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5 . Use of Connecting Company Lines

a . Facilities of other companies may be used in establishing
connections to points not reached by this Company's lines .
In establishing connections with the facilities of other
companies, the Telephone Company does not assume any
liability for any action of the connecting company .

6 . Defacement of Premises

a .. The Telephone Company shall exercise care in all work done
on a customer's premises . No liability shall attach to
the Telephone Company by reason of any defacement or damage
to the customers' premises resulting from the existence of
the Telephone Company's instruments, apparatus and associat d
wiring on such premises, or by the installation or removal
thereof, unless such defacement or damage is the result of
the negligence of the Telephone Company or its employees .

7 . Adjustment of Charges

a . In the adjustment of charges for overbilling by the Tele-
phone Company, a refund will be made of the full amount of
excess charges when such amount can be determined ; when the
period or amount for which overbilling cannot be fixed
from available records, the maximum refund will not exceed
an estimated amount equal to such overbilling for a three-
year period .
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PART 11 11 F CG 2 8 1977
GENERAL RULES AND REGULATIONS
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C . USE OF SERVICE AND FACILITIES PUblic S-Grvice Comm ss'onyi!
1 . ownership and Use of Equipment "'---- _

a . All equipment and facilities furnished by the Telephone
Company on the premises of a customer are the property of
the Telephone Company . The company's agents and employees
shall have the right to enter said premises at any reason-
able hour for the purpose of installing, inspecting,
maintaining or repairing the equipment, facilities or for
the purpose of making collections, or upon termination of
the service, for the purpose of removing such equipment
and facilities . Such equipment and facilities are not to
be used for transmitting, delivering or collecting any
message where any toll or consideration has been or is to
be paid any party other than the Telephone Company, without
the written consent of the Telephone Company

b . If installation and maintenance of service is requested at
locations which are dangerous to the Telephone Company's
employees, or to the public, the Telephone Company may
refuse to provide such service . If such service is fur-
nished, the Company may require the customer to indemnify
and hold the Telephone Company harmless from any claims,
loss or damage from such facilities or equipment .

2 . Unauthorized Attachments or Connections
a . The Telephone Company shall not be required to attach its

equipment or facilities to facilities not owned and in-
stalled by it, nor shall facilities not furnished by the
Telephone Company, be attached to or connected with
facilities furnished by the Telephone Company, unless pro-
vided for elsewhere in the tariffs . In case any such
unauthorized attachment or connection is made, the Tele-
phone Company shall have the right to disconnect the same
or to suspend the service during the continuance of such
attachment or connection or to terminate the service .
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PART II
GENERAL RULES AND REGULATIONS u II 1977

MISSOURIC . USE OF SERVICE AND FACILITIES (Continued)
Public Service Com ni$$;ona

3 . Use of Customer Service

a . Customer telephone service, as distinguished from public
and semi-public telephone service, is furnished only for
use by the customer, his family, employees or business
associates, or persons residing in the customers household
except as the use of the service may be extended to joint
users or to persons temporarily subleasing a customer's
residential premises .

4 . Tampering With Equipment

a . The Telephone Company may deny telephone service to any
person(s) whose telephone equipment owned by the Telephone
Company shows evidence of tampering, or use of any device
whatsoever, for the purpose of obtaining telephone service
without payment of the charges for the service rendered .

5 . Use of Profane Language or Impersonation of Another

a . The Telephone Company may deny telephone service to any
person(s) who, over the facilities furnished by the
Telephone Company, uses or permits to be used, foul,
abusive, obscene or profane language ; or in a manner which
could reasonably be considered frightening to others .

6 . Use for Unlawful Purposes

a . The service is furnished subject to the condition that it
shall not be used for unlawful purposes .
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GENERAL RULES AND REGULATIONS

a . The customer has no property right in the telephone number
or any right to continuance of service from any specific
central office, and the Telephone Company may assign or
change the telephone number, the central office designa-
tion, or both, as is necessary in the conduct of its
business .

" Indicates new rate or text
-:-Indicates change

PART II

ESTABLISHMENT AND FURNISHING OF SERVICE
1 . Application for Service

a . Applications for service may be made orally ePU i1CwrsirGiftGOr
These applications become contracts upon the establishment-
of service . Applicants for service are responsible for
payment of an amount equal to one month's exchange and in-
stallation charges (if any) . The terms and conditions
specified for such contracts are subject to these General
Rules and Regulations, the General Exchange Service Tariffs
and the Local Exchange Service Tariffs for the exchange
from which service is to be furnished .

	

Any change in rates,
rules or regulations shall act as a modification of the
contract to that extent, without further notice .

b . Requests from customers for additional service, equipment
etc ., may be made orally . No advance payment will be re-
quired .

	

A move from one geographic location to another
(outside move) within the same exchange is not considered
to terminate the contract ; orders for such moves may be
made orally .

c . Except as specified elsewhere in this
contract period is one month from the
additions to service, is established,
charge is the minimum authorized rate
purposes of rate administration, each
to have 30 days .

2 . Telephone Numbers
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D, ESTABLISHMENT AND FURNISHING OF SERVICE (Continueb
3 . Alterations b ['1,11SSOURI

a . The customer agrees to notify the CompanyCp an'"tlyi"s;,tteri_o_mm'S'on~
'ever alternations or, new construction on emises owned

or leased by him necessitate changes in the Company's
wiring or equipment ; the customer agrees to pay the Company'
current charges for such changes .

4 . Payment for Service

a . The customer is required to pay all charges for exchange
service and facilities, and for toll messages (including
collect toll messages which have been accepted at the
customer's telephones) .

5 . Maintenance and Repairs
a . All expense of maintenance and repair, of services or

facilities provided by the Telephone Company will be borne
by the Company . The customer will be held responsible
for restoration or replacement costs in case of loss of,
damage to, or destrubtion of any of the Company's instru-
ments, or accessories, not due to normal use . Customers
may not rearrange, disconnect or remove or permit others
to rearrange, disconnect, or remove any apparatus or
wiring installed by the Telephone Company without the
written consent of the Telephone Company .

6 . Unusual Installation Costs
a . Where special requirements of the customer involve unusual

construction or installation, the customer may be re-
quired to pay additional costs as provided elsewhere in
this Tariff .

7 . Furnishing Party Line Service
a . only individual line service is offered within the Exchange

Service Area .
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iD . ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)
f~IlSSOU( I

8 . Service Interruption Public Service CO T1miSS100

a . In event of a service interruption, restoration of service,
to the extent practical, will be made in the following
sequence :

1 . Emergency Services to : Toll, Medical, Fire, Law En-
forcement, Highway Maintenance, Civil Defense and Other
Utility Companies .'

NCELLED
2 . Town business

3 . EAS
APR 15 19-,7; L,.

4 . Paystations 8'iW.Iwk 1`,S, I/7
PuNic

5 . Town residence
R"IS"S'0U

6 . Rural customers

7 . All other facilities not effecting main station service

b . If necessary to maintain working Central Office Equipment
in event of an emergency, service will be disconnected in tie
reverse of the above restoral sequence .
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GEM~AL RULES AND REGULATIONS 0

F . ESTABLISHMarr AND MAINTENANCE CF CREDIT
MAR 2 9 1982

1 . Establishment of Credit
MISSOURI

The telephone asnpany is not obligated to f
'

1011
individual or firm that has an unpaid and un
account for service previously rendered by the company at the
same or different address, until arrargelrnts have been made to'
liquidate such previous indebtedness to the company.

2 . Deposits

A. The company may require an applicant or an established cus-
tomer to make a deposit to be held by the Company as a guar-
antee of the payment of charges subject to the following
conditions;

B. The company may require a deposit or guarantee as a conditio
of service if the cust mer or applicant is unable to esta-
blish that he or she had a previous service account with a
telephone utility for a period of at least twelve (12) month
for which all undisputed charges were satisfactorily paid; o

C .' If the customer or applicant had no previous service account
or previous service of less than twelve (12) months, the Tel.--

a phone Company may require a deposit if the applicant does no
meet at least t~ (2) of the following criteria:

-Hone ownership, excluding mobile have
E~ -Vehicle ownership, car or truck
o~ -Has a local charge card

-Has a savings account
-Has a checking account
-Is fifty (50) or more years of age

V7 -Has been employed two years or more with the same employer

21111

-Has an existing loan from a financial institution not
Cal considered delinquent by the creditor
C, -Has a valid major national charge card

-Has a valid major national oil canpany harge FFILs
D. No deposit or guarantee shall be requir byby ~ ~~ .roi~q

because of race, sex, creed, national o
r 't ; ; i~'"tus,

*Indicates new rate or text age, number of dependents, source of income,
+Indicates change condition of physical handicap, or ~* J ; jg; kU
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GENERAL RULES AND REGULATIONS - 1979 It

F . ESTABLISHMENT AND MAINTENANCE OF CREDIT
Public Service Commisslo,

1 . Establishment of Credit

The telephone company is not obligated to furnish service to any
individual or firm that has an unpaid and undisputed delinquent
account for service previously rendered by the company at the
same or different address, until arrangements have been made to
liquidate such previous indebtedness to the company .

2 . Deposits or Guarantees

a . The telephone company may require a deposit or guarantee
as a condition of service if the customer or prospective
customer has an unpaid and undisputed account with a
telephone utility which accrued within the last two (2)
years or if such delinquent account was paid within the last
six (6) months .

b . In lieu of a deposit the company may accept a written
guarantee .

c . As a condition of continued service to an existing customer
the company may require a deposit or guarantee if undisputed
charges in two out of the last twelve (12) billing periods
becomes delinquent .

d . No deposit or guarantee will be required because of race,
sex, creed, national origin, marital status, age, number
or dependents, source of income or geographical area of
residence .

Amount of Deposit or Guarantee

The de osit or guarantee shall not exceed estimated charges for
two (2~ months service based on the average bill during the
preceeding twelve (12) months or estimated for the next twelve
(12) months by the customer and the company . Concurrent with
the establishment of new service, th customer may post a deposi
in two (2) equal monthly iit as otherwise agreed

U
lMlor

upon .
fIY~J
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PART II
GENERAL RULES AND REGULATIONS 6 1977 ,

F . ESTABLISHMENT AND MAINTENANCE OF CREDIT EISSGJftI
-Vice :ommissic :1 . Establishment of Credit

a . The Telephone Company is not obligated to furnish service t
any individual or firm that owes for service previously
rendered at the same or a different address, until arrange-
ments have been made to liquidate such previous indebtednes
to the Company . Nor is the Telephone Company obligated to
continue to furnish service to any individual or firm whose
credit is or becomes doubtful, in the opinion of the Tele-
phone Company . In order to insure the payment of all
charges due for its service, the Telephone Company may re-
quire any customer to establish and maintain his credit in
one of the following ways :

1) By furnishing acceptable credit references to the
Telephone Company

2) By providing a suitable guarantee in writing, in a
form prescribed by the Telephone Company .

3) By means of a cash deposit .

2 . Amount of Deposits

a . The amount of deposit required for the purpose of establish ng
a customer's credit shall not exceed his estimated bill for
exchange service and toll charges for one normal billing
period plus thirty days . The Telephone Company may require
the customer to increase the amount of the deposit at any
time, if in it's opinion the charges billed against the
customer are found to warrant such an increase .

3 . Deposit Not to Affect Regular Collection Practices .

~~~ ~he
he fact that a deposit has been made in no way relieves

applicant or customer from complying with the Company's
regulations as to advance payments and the prompt payment
of bills ; nor constitutes a waiver or modif catfon^of-the=---

(1flAY 15 ~9(y regular
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posits (Continued)

The company shall permit a customer, concurr
ning of service, to post a deposit in two (2
installments or as otherwise agreed upon .

To
MAR 2 9 19812

nt with the beg
equal WWM

Public Service Co~missiod
The amount of a deposit shall not exceed estimated charges f
two (2) months service based on the average bill during the
preceding twelve (12) months or in the case of new applicant
for service, the average monthly bill for all subscribers wi
a customer class .

A deposit or guarantee may be required as a condition of
continued service if undisputed charges in two (2) out of th
last twelve (12) billing periods become delinquent, the
customer has had service discontinued for nonpayment of an
undisputed delinquent charge at any time during the precedin
twelve (12) billing periods or during the first six (6) mom
of service, the customer incurs toll or other charges in any
one (1) billing period which are equal ;to at least 400% of
the amount of the deposit or guarantee previously required .

Upon discontinuance or termination of service, the deposit
shall be credited, with accrued interest, to the charge stat
on the final bill and the balance, if any, shall be returned'
to the customer within twenty-one (21) days of the rendition
of such final bill .

Upon satisfactory payment of all undisputed charges during
the last twelve (12) billing periods, the deposit shall, wi
accrued interest, be pranptly refunded or credited against
charges stated on subsequent bills . Payment of a charge is
satisfactory if received prior to the date upon which the
charge becomes delinquent provided it is not in dispute .
company may withhold refund of a deposit pending the resolu
of a dispute with respect to charges secured by such deposi

The deposit shall bear interest of nine (9) percent per ani
which shall be credited annually upon th
toner or paid upon the return of the de

	

it' 'w
first.

	

Interest shall not accrue on any eposifJ d
date on which a reasonable effort has be
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the customer
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GENERAL RULES AND REGULATIONS R B - 1979-

F . ESTAELISHMENT AND MAINTENANCE OF CREDIT (CONTINUE) MISSOURI
4 . Interest to be Paid in Deposit Public Service Commi . "

fThe deposit will bear interest of six (6) percent per annum
which will be credited annually upon the account of the customer
or paid upon the return of the deposit, whichever occurs first .
Interest shall not accrue on any deposit after the date on which
a reasonable effort has been made to return it to the customer .
Records will be kept of any such efforts made to return the
deposit .

5 . Return of Deposit or Release of Guarantee

Upon satisfactory payment of all undisputed charges during the
last twelve (12) billing periods, the deposit, with accrued
interest, will be promptly refunded or credited against charges
stated on subsequent bills, or a written guarantee shall be
released . Payment of a charge is satisfactory if received prior
to the date upon which the charge becomes delinquent provided
it is not in dispute .

6 . Deposit Not to Affect Regular Collection Practices

The fact that a deposit has been made shall in no way relieve
the applicant or subscriber from complying with the Telephone
Company's regulations as to advance payments and the prompt
payment of bills on presentation ; nor constitute a waiver or
modification of the regular practices of the Telephone Company
providing for the discontinuance of service for non-payment of
any sums due the Telephone Company for services rendered . The
Company may discontinue service to any subscriber failing to
pay current bills without regard to the fact that such subscribe
has made a deposit with the Company to secure payment of such
bills or has furnished the Company with a guarantee in writing
of such bills .

0L~rI ©
MAY1 51982
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PART II I ~. fi R R 1977
GENERAL RULES AND REGULATION�

F . ESTABLISHMENT AND MAINTENANCE OF CREDIT (Continue 'iJJUUrtI

Pracltice~sg .(C_ontfnued~)11i S{On3 . Deposit Not to Affect Regular Collection
a . (Continued) practices of the Company providing for the

regular practices of the Company providing for the dis-
continuance of service for non-payment of sums due the
Company for services rendered . The Company may discon-
tinue service to any customer failing to pay current bills
regardless of the fact that such customer has made a deposi "
with the Company to secure_ payment of such bills, or has
furnished the Company with a guarantee in writing for such
bills .

b . Deposits will be refunded after 12 consecutive months of
prompt payments . In no case, however, must a deposit be
refunded if the customer's credit standing is not satis-
factory to the Company .

4 . Interest to be Paid on Deposits
a . Interest at the rate of 61 per annum shall be paid by the

Company on all deposits made for the purpose of establish-
ing credit . Compounded interest shall be computed from
the date of payment of the deposit and shall be paid
annually or at the time of discontinuance of service or
date of request for withdrawal of the deposit .

5 . Discontinuance of Service for Failure to Establish Credit
a . Service may be discontinued for failure to establish

or maintain credit, as set forth in F . . 1 . above,following
a five days written notice mailed to or served upon the
customer .

6 . Restoral of Service Charge
a . Where service has been discontinued for failure to es-

tablish or maintain credit, as set forth in F . 1 . above,
the regular restoral of service charge will be made and
collected by the Company .
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Cancels 1st Revised Sheet No. 10.1

2. Deposits (Continued)

PART II

GENERAL RULES AND REGULATIONS
ALGLiVlL:~D

NOV 191997

K. A guarantor shall be released upon satisfactory payment of undisputed c*A

	

t%

	

KE COMM
twelve (12) billing periods. Payment of a charge is satisfactory if received prior to the date
upon which the charge becomes delinquent provided it is not in dispute.

L . At the option ofthe company, a cash depositmaybe refunded or credited to the customer at
any time prior to termination of service or the customer's twelfth billing period . In the case of
a cash deposit interest is paid for the period during which the deposit is held by the company,
provided the period is thirty (30) days or more .

M. The fact that a deposit has been made shall in no wayrelieve the applicant or customer from
complying with the company's regulations as to advance payments and payment for service,
nor constitute a waiver or modification of the regulations pertaining to the discontinuance of
service for nonpayment of any charges due the Company for services rendered . The company
may discontinue service to any customer failing to pay undisputed delinquent charges without
regard to the fact that such customer has made adeposit with the company to secure payment
of such charges or has furnished the Companywith a guarantee in writing of such charges.

N. Record of previous accounts :

The telephone company maintains a record of previous accounts by name, address and
telephone number.

O. A service deposit will not be required for Lifeline service, ifthe qualifying low-income
customer voluntarily elects toll blocking, where available. Iftoll blocking is unavailable a
service deposit may be charged.

CANCELLM
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GENERAL RULES AND RB3UIATIONS

2 . Deposits (Continued)

(Lt-m~~

MISSOURI
K. A guarantor shall be released upon satisfac

undisputed charges during the last twelve
~ iSS10

Payment of a change is satisfactory if received prior to the
date upon which the charge becomes delinquent provided it is
not in dispute .

L. At the option of the may, a cash deposit may be refunded
or credited to the customer at any time prior to termination
of service or the customer' twelfth billing period. In the
case of a cash deposit interest is paid for the period durin
which the deposit is held by the company, provided the peri
is thirty (30) days or more .

M . The fact that a deposit has been made shall in no way reliev
the applicant or customer frcsn complying with the company's
regulations as to advance payments and payment for service,
nor constitute a waiver or modification of the regulations
pertaining to the discontinuance of service for nonpayment
of any charges due the Ccnpany for services rendered . The
company may discontinue service to any customer failing to
pay undisputed delinquent charges without regard to the fact
that such customer has made a deposit with the company to
secure payment of such charges or has furnished the Company
with a guarantee in writing of such charges .

N. Record of previous accounts :

The telephone company maintains a record of previous accounts
by name, address and telephone number.

CANCELLED

01JAN 1998

-~d o.l
Public SKNOWmission MAY i 5 1

*Indicates new rate or text
+Indicates change . ion
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f Original i SHEET No. 10 .1

J Original l SHEET No.
l ReviseJd

DATE EFFECTIVE

	

May 15, 1979
month day year
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GENERAL RULES AND REGULATIONS

--1979 -
F . ESTABLISHMENT AND MAINTENANCE OF CREDIT (CONTINUE)

MISSOURI
7 . Discontinuance of Service for Failure to Esta ploiCCSO& comm; slon~

Service may be discontinued for failure to establish, or
maintain, credit, as authorized above . At least five (5) days
prior to the date of the proposed discontinuance, the company
will mail, by first class mail, or deliver to the customer, a
written notice containing a statement of the reasons for the
proposed discontinuance, how the customer may avoid the
discontinuance and the cost of reconnection .

8 . Restoral of Service Charge

a . Where service has been discontinued for failure to es-
tablish or maintain credit, as set forth above,
the regular restoral of service charge will be made and
collected by the company .

Wan
M Ay 1 51952 .

5
fib` llay

SERVICE COMMISSIONpuBLIC
of MISSOUW

Ir1AY 1 5 1979 j

Indicates new rate or text
+Indicates change Pu l'c min,
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GENERAL RULES AID REGULATIONS V

H . CONSTRUCTION, INSTALLATION, AND MAINTENANCE CHARGE (Continued)i 1977
2 . Special Type of Construction (Continued)

"ISSOURI
a . (Continued) quired to bear the difference La_cost',between

the special
uci

type of construction and the average=cos_ivire o_f1 - m~
&
si0n '

the
_

usual type of construction .
3 . Special Assemblies of Equipment

a . Special assemblies of equipment for which provision is not
otherwise made in this tariff, may be provided where prac-
ticable if not detrimental to any of the services furnished
by the Company .

1) The charge for such facilities may be in the form of
an installation charge, a monthly charge, a termination
charge or any combination thereof and will include,
when applicable, one or more of the following estimated
expense items associated with the special equipment or
service provided :
a) maintenance expense
b) depreciation expense-including reusable and non-

recoverable items
c) administration expense
d) taxes-including Federal Income Tax
e) any other specific items of expense that may be

associated with the facility provided
f) a reasonable return on investment

2) The estimated installation cost used in the derivation
of the various expense items shall include the following
a) material
b) material overhead
c) installation labor
d) installation labor overhead

Fe 0
JAN 0 1 1988 r

By.i4:A_Se i. .~
Il7N 1 977

4i&IC SERV+Ce COMSVU8510N Cv~-T-t~ 7-ls'2-

L Public Service 0f111flISS10
+Indicates new rate or text
- :-Indicates change



IAMO Telephone Company
Of Coin, Iowa
All Missouri Exchanges

GENERAL RULES AND REGULATIONS

I . MINIMUM CONTRACT PERIODS AND TERMINATION OF SERVICE

1 . Minimum Contract Period
MISSOURI

a.

	

Except as specified elsewhere in this tariff, the minimum contract

	

P0Iic Service Comm'-Sffion
period is one month from the date service or additions to service are
established and the minimum charge is the authorized rate for one
month. For purposes of rate administration each month is considered
to have 30 days .

b. The Company may require a contract period longer than one month at
the same location in connection with special facilities or for unusual
construction necessary to meet specific demands for service .

c. The Telephone Company may require a contract period longer than
one month at the same location in connection with special (non-
standard) facilities or for unusual construction necessary to meet
special demands, and involving extra costs (see Special Type
Construction) .

2. TERMINATION OF SERVICE TO RESIDENTIAL CUSTOMERS :

1 . Service may be discontinued for any of the following reasons :

a. Non-payment of an undisputed delinquent charge for basic local
telecommunications service.

b. Failure to post a required deposit or guarantee.

c. Unauthorized use of the Company's service in a manner which
creates an unsafe condition or creates the possibility of damage or
destruction to its facilities .

d. Failure to comply with the terms of a settlement agreement .

P.S.C . MO. No. 2 Consolidated
4th Revised Sheet No. 15

Cancels 3rd Revised Sheet No. 15
Part II

e. Refusal after reasonable notice to permit inspection, maintenance or
replacement of Company's equipment .

f. Material misrepresentation of identity in obtaining Company's
service .

g. As provided by state or federal law.

* Indicates new rate or text
+ Indicates change

Issued : September 29, 2000

	

Kathy Faircloth

	

Effective: October 30, 2000
Manager

104 Crooks Street P.O. Box 368
Coin, Iowa 51636

SEP 2 6, 2000

OCT 3 )2000

MISSOURI
Public Service Commission

CANCELLED 
January 1, 2018 
Missouri Public 

Service Commission 
JI-2018-0066
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DATE OF ISSUE Nov . 25, 1987

	

DATE EFFECTIVE-Jan-j-r--1988
month day year

	

month day year

ISSUED B Y

	

William D . Raab

	

General Manager

	

Coin, Iowa
name of officer

	

t,tlp

	

-''~"--

~i~S(f_
I . MINIMUM CONTRACT PERIODS AND TERMINATION OF SERVICE ennce 1MISS10I

1, Minimum Contract Period

a . Except as specified elsewhere in this tariff, the minimum
contract period is one month from the date service or
additions to service are established and the minimum
charge is the authorized rate for one month. For purposes
of rate administration each month is considered to have
30 days.

b. The Company may require a contract period longer than one
month at the same location in connection with special
facilities or for unusual construction necessary to meet
specific demands for service .

c . The Telephone Company may require a contract period longer
than one month at the same location in connection with
special (non-standard) facilities or for unusual constructio
necessary to meet special demands, and involving extra
costs (see Special Type Construction) .

2. Termination of Service

a . Service may be discontinued for any of the following reasons

1 . Non-payment of an undisputed d~linquent charge .
2 . Failure to post a required deposit or guarantee .
3 . Unauthorized use of the telephone company's facilities

o in a manner which creates an unsafe condition or creates
the possibility of damage or destruction to such
facilities .

°3a 4 . Failure to substantially comply with the terms of a`r
Mo

settlement agreement .
Refusal after reasonable notice to permit inspection,

Ng maintenance or replacement of the telephone company's
equipment .

m;o 6 . Material mis-representation of identity in obtaining
telephone utility service .

. As provided by state of federal law.
8. Nonpayment of undisputed, delinquent,-,state or-intestate

long distance service charges billed :by the,CCmpany
undusputed, delinquent exchange service charges, indl~ud-
ing any FCC-approved end user charge ;~or both .

'% Indicates new rate or text JAN 01 1988
+ Indicates change i
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All Missouri Exchanges
Name of ieming corporation
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P. s . o. MO. No? Consolidated

month day year

President

	

Burlington Junction, Missouri

DATE EFFECTIVE

	

June

	

,

GENERAL RULES AND REGULATIONa9 t~ 9 UU LqL I Owl

MINIMUM CONTRACT rERIODAND TERMINATIONO~EBVICE ppR 2 7 1984
1 . Minimum Contract Period "

a, Except as specified elsewhere in this tariff, the4-- in
in ~tty

contract period is one month from the date?s6k1Wllifi^ GaM
to service are established and the minimtimrbh e
authorized rate for one month . For purposes of rate
administration each month is considered to have 30 days .

b . The Company may require a contract period longer than one
month at the same location in connection with special types
or arrangements of equipment or for unusual construction
necessary to meet specific demands for service .

c, The Telephone Company may require a contract period longer than
one month at the same location in connection with special (non-
standard) type or arrangements of equipment or for unusual
construction necessary to meet special demands, and involving
extra costs (see Special Type Construction) .

2 . Termination of Service

a . Service may be discontinued for any of the following reasons :

1 . Non-payment of an undisputed delinquent charge .

2 . Failure to post a required deposit or guarantee .

3 .Unauthorized use of the telephone company's equipment in a
manner which creates an unsafe condition or creates the
possibility of damage or destruction to such equipment .

4 . Failure to substantially comply with the terms of a settle-
ment agreement .

1,lal after reasonable notice to permit inspection, main-
ice or replacement of the telephone company's equipment

JAN 0
1 , 1 .6g8 Material mis-representation of identity in obtaining

telephone utility service .,/L(L-rprovided by state or federal law .
i LAC iERVICE COADWSIIDsyment of undisputed, delinquent state or interstate

°" Misswlpl long distance service charges billed by the Company or
undisputed, delinquent exchange service char "
any FCC-approved end user charge or both.

JUN -41 84
Indicates new rate or text

-:- Indicates change -
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DATE OF ISSUE

	

April 4, 1979

	

DATE EFFECTIVE

	

May 15, 1979
month d year

	

month day year

ISSUED BY

	

ll?1='2~C

	

i>"e''.'a_~

	

r

	

~fTc
name of officer

	

ti

	

a dress

GENERAL RULES AND REGULATIONS
APR 6 -1979

I . MINIMUM CONTRACT PERIODS AND TERMINATION OF SER ICE MISSOURI
1 . Minimum Contract Period Public Service Commission .

a . Except as specified elsewhere in this tare , t e minimum
contract period is one month from the date service or
additions to service are established and the minimum
charge is the authorized rate for one month . For purposes
of rate administration each month is considered to have
30 days .

b . The Company may require a contract period longer than one
month at the same location in connection with special types
or arrangements of equipment or for unusual construction
necessary to meet specific demands for service .

c . The Telephone Company may require a contract period longer
than one month at the same location . i n connection with
special (non-standard) type or arrangements of e u
or for unusual construction necessary L.C~

t

demands, and involving extra costs(
Construction) . v a4

2 . Termination of Service

a . Service may be discontinued for any of I ,f, i ns
55l

1 . Non-payment of an undisputed del lipu~io:09%61
grante .2 . Failure to post a required deposit or

3 . Unauthorized use of the telephone company's equipment in a
manner which creates an unsafe condition or creates the
possibility of damage or destruction to such equipment .

4 . Failure to substantially comply with the terms of a settle-
ment agreement .

5 . Refusal after reasonable notice to permit inspection,
maintenance or replacement of the telephone company's
equipment .

6 . Material mis-representation of identit in~ct_taj.ning. - -_ -
telephone utility service .

law . ,7 . As provided by state or federal

frlAY 1 5 1979
I

*Indicates new rate or text
+Indicates change
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PART II II
GENERAL RULES AND REGULATIONS I) H 6 i\ 19 197! 7 "

~ II . MINIMUM CONTRACT PERIODS AND TERMINATION OF SERVICE f11ISSOUR
1 . Minimum Contract Period Public Service Col,d _-- m;ssion )

a . Except as specified elsewhere in this Tariff, the minimum
contract period is one month from the date service or
additions to service are established and the minimum
charge is the authorized rate for one month . For purposes
of rate administration each month is considered to have
30 days .

b . The Company may require a contract period longer than one
month at the same location in connection with special types
or arrangements of equipment or for unusual construction
necessary to meet specific demands for service .

c . The Telephone Company may require a contract period longer
that one month at the same location in connection with
special (non-standard) type or arrangements of equipment
or for unusual construction necessary to meet special
demands, and involving extra costs (see Special Type
Construction) .

2 . Termination of Service

a . By the Company

1) The Company may refuse to furnish, or may terminate
the service and remove its equipment under the
following circumstances, provided suitable notice
has been given to the customer :

a) upon the continuance of any unpaid amount due for a
period of 5 days following temporary suspension ;

b) upon the continuance of any unauthorized attach-
ment or connection of customer-provided facilities

_

d05 with facilities provided by the Company ;
c) upon objection to the furnishing of a service made

in writing by or on behalf of any -

1 15~~
enforcement agency acting within is ju tit n

p>~AY 5 on the grounds that such service s, or

~115

e,
~/ used for an illegal purpose ; IJUN 1 1977_

SERVICE COMMISSION
~~ SLIC

OF t\ISSOURI
Public Service Com isslonI ,,

" Indicates new rate or text
- :-Indicates change



IAMO Telephone Company
Of Coin, Iowa
All Missouri Exchanges

GENERAL RULES AND REGULATIONS

P.S.C . MO. No. 2 Consolidated
2nd Revised Sheet No. 16

Cancels list Revised Sheet No . 16
Part II

I. MINIMUM CONTRACT PERIODS AND TERMINATION OF SERVICE

	

SFP 2 6 2000
(Continued)

MISSOURI
2 . TERMINATION OF SERVICE TO RESIDENTIAL CUSTOMER19bliC Service Comm:s-Sion

(Continued)

2 . A written notice shall be sent by first class mail ten (10) days prior to
the date of the proposed discontinuance of service .

3 . Service may be discontinued during normal business hours on or after
the date specified in the notice of discontinuance . Basic local
telecommunications service will not be discontinued on a day when the
offices or the Company are not open to facilitate reconnection of basic
local telecommunications service or on a day immediately preceding
such day.

4. The Company will make reasonable efforts to contact the customer via
telephone at least twenty-four (24) hours preceding a discontinuance of
basic local telecommunications service. The Company will advise the
customer ofthe proposed discontinuance and what action must be taken
to avoid it.

5 . Discontinuance of service will be postponed for a time not in excess of
twenty-one (21) days if the telephone is necessary to obtain emergency
medical assistance for a person who is a member of the household
where the telephone service is provided and where such person is under
the care of a physician . Any person who alleges such emergency shall,
if requested, provide the Company with verifiable written evidence of
such necessity .

6. Basic local telecommunications service may not be discontinued for
customer nonpayment of a delinquent charge for other than basic local
telecommunications service. Company may place global toll blocking
and eliminate any optional, non-basic calling features and functions for
customer nonpayment of delinquent charges for other than basic local
telecommunications service.

7. Payment by personal check may be refused if the customer, within the
last twelve (12) months, has tendered payment in this manner and the
check has been dishonored, except when the dishonor is due to bank
error .

Effective : October 30, 2000

FRX(+)
OCT 3 0 2000

MISSOURI
Public service Commission

* Indicates new rate or text
+ Indicates change

Issued : September29, 2000 KathyFaircloth
Manager

104 Crooks Street P.O. Box 368
Coin, Iowa 51636

CANCELLED 
January 1, 2018 
Missouri Public 

Service Commission 
JI-2018-0066
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Iamo Telephone Company

	

For

	

All Missouri

	

a es
Name of Issuing Corporation

DATE OF ISSUE

ISSUED BY

EFFI~Pulvl E geX':luy
n0 t P'QE:'.:

DATE

	

- .'

month day year

name of officer

	

title

	

address

GENERAL RULES AND R GU T N -
r 6 - 1979

I . MINIMUM CONTRACT PERIODS AND TERMINATION OF SERV CE (CONTAJJMRI

2 . Termination of Service (Continued) Public Service CommiS 1011

b . The failure to pay charges not subject to Commission jurisdiction
shall not constitute cause for discontinuance of service .

c . A written notice shall be sent by first class mail five (5)
days prior to discontinuance of service .

d . Service may be discontinued during normal business hours on r
after the date specified in the notice of discontinuance . S rvice
shall not be discontinued on a day when the offices of the
Telephone Company are not open to facilitate reconnection of
service, or on a day immediately preceeding such day . Service
shall not be discontinued for non-payment of a delinquent
charge until five (5) days after a charge has become delinqu nt .

e . At least twenty-four (24) hours preceeding a discontinuance f
service the telephone company shall make an effort to contac
the subscriber and advise them of the discontinuance and wha
action must be taken to avoid it .

f . Discontinuance of service shall be postponed for a time not n
excess of twenty-one (21) days if the telephone is necessary
to obtain emergency medical assistance for a person who is
a member of the household where the telephone service is
provided and where such person is under the care of a
physician . Any person who alleges such emergency shall if

c requested provide the telephone company with reasonable
evidence of such necessity .

g . Notwithstanding any other provisions of this tariff, service
~1 0rr to a customer may be discontinued at any time after written
00=3 notice has been sent, certified mail, to such customer at hi

I
wo last known address and at the address where the service to bN discontinued is provided such customer :

1 . Incurs charges not covered by a deposit or guarantee and
,,C3 evidences an intent not to pay such charges when due ; or
m=

2 . Damages or evidences an intent to damage telephone
o.. utility equipment . ---_

'

-__ _ __--,

h . The notice required by section (g) of this rul' s~hay~1, ~~-ta ow
a customer has evidenced an intent not tb pay haVgL pfien ;i
due or evidences an intent to damage telephone utility e uip ent)

*Indicates 19new rate or text 1 1JAY 1 5 ij

+Indicates change `
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For: Ali Missouri Exchanges
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PART II R3 (7) FZ3
GENERAL RULES AND REGULA7VSCN

u
VU

I . MINIMUM CONTRACT PERIODS AND TERMINATION OF SERVI (Continued
ILu "J1977

2 . Termination of Service (Continued)

L
MISSOURI

a . By the Company (Continued) Public Service Comrr l:ssion'
1)(Continued)

d) upon the use of a service in such a manner that,
in the opinion of the Company, constitutes abuse
fraud or may tend to injuriously affect the
efficiency of the Company's plant, property, or
service ;

e) upon a violation of any of the regulations
governing the furnishing of a service .

b . At Customer's Request

1) Contracts for service may be terminated prior to the
expiration of the contract period provided advance no-
tice is given to the Company and upon agreement to pay
all charges due for the service furnished, plus any
termination charges which might be applicable .

2) Where a contract for service with a one-month minimum
period is cancelled before establishment of the service
is completed, a charge not to exceed the service
charge specified, is applied if all or a portion of
the facilities have been installed .

3) No minimum or termination charge will apply (unless
otherwise stated specifically in this Tariff) where
a new customer takes over the service of the former
customer, provided the service is to be furnished
at the same location without interruption and that the
new customer assumes all unpaid charges on the
original contract . Minimum and termination charges
will by for any service furnished under the

~~1r "licontact . Minimum and terminati~~

h~pY 15 19~`J JUN 119-17

t ea., 772 179 /J%
" Indicates ne o SION Public Service COfi .missiorRviCe c
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ISSUED BY

Name of Issuing Corporation

DATE OF ISSUE

	

April 4, 1979

	

DATE EFFECTIVE

	

May 15, 1979
month dai y� year

	

month day year

n me of officer

ISf ~

	

XXI SHEET No. 17
Revised

	

17
f Or

	

~ SHEET No.

All Missouri Exchanges

address

GENERAL RULES AND REGULATIONS
A AM - 1979-
1

1 . MINIMUM CONTRACT PERIODS AND TERMINATION OF SE VICE ( CPN~ou ,I)
2 . Termination of Service (Continued) EPUbflc Service Commissio

i . At customer's request

1 . Contracts for service may be terminated prior to the
expiration of the contract period provided advance no-
tice is given to the company and upon agreement to pay
all charges due for the service furnished, plus any
termination charges which might be applicable .

2 . Where a contract for service with a one-month minimum
period is cancelled before establishment of the service
is completed, a charge not to exceed the service
charge specified, is applied if all or a portion of
the facilities have been installed .

3 . No minimum or termination charge will apply (unless
otherwise stated specifically in this tariff) where
a new customer takes over the service of the former
customer, provided the service is to be furnished
at the same location without interruption and that the
new customer assumes all unpaid charges on the

g original contract . Minimum and termination charges
~- n will apply for any service furnished under the
o - original contract . Minimum and termination charges

E will apply for any service furnished under the original
0:3 contract which is not retained by the new customer .o

``'
o~

"
d2
04 . No minimum or termination charge will apply in the

event the service is terminated because of condemnation
N destruction, or damage to property by fire or other

ca, cause, beyond the control of the customer .
a
fs

~; i;1,AY 1 5 1979

~',%i 'ia
*Indicates new rate or text
+Indicates change
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Luno Telephone Company Telephone Tariff

	

For:

	

An Missouri Exchanges
Atchison and Nodaway Counltlea

i

	

19 i (n12nrg2r) =
v u uPART II

GENERAL RULESAND REGULATIONS_
i r, v n ~ n~-

ti �

I . MINIMUM CONTRACT PERIODS AND TERMINATION OF SERVICE II(Conp tinued) lilt'

IIp MISS(UP11Termination of Service (Continued)
ubfc S~I ,

b . At customer's
~i;ce

request (Continued)
"0
i11111~SSiGI

3) (Continued) charges will apply for any service fur-
nished under the original contract which is not re-
tained by the new customer .

4) No minimum or termination charge will apply in the
event the service is terminated because of condemnation,
destruction, or damage to property by fire or other
cause, beyond the control of the customer .

PAY 15 1979

1"GY
PUBLIC SERolnussouaiMISS10N

JUN 1177cc,Q.e T,e is2~
Public Sen~ice Co mission ;

-" Indicates new rate or text
-: Indicates change



FORM NO. 13

	

P,S.C.MO. No. 2 Consolidated

	

1st

. Cancelling P.S .C .MO. No

	

2 Consolidated

Iamo Telephone Company
Name of Issuing Corporation

DATE OF ISSUE

ISSUED BY

April 4, 1979
month day year

~

	

a~ SHEET No. 18
Revised

f Or

	

, SHEET No. 18

DATE EFFECTIVE May 15, 1979
month day year

GENERAL RULES AND REGULATIONS ARR 6 - 1979

missci
J . PAYMENT FOR SERVICE AND FACILITIES Public Service Commiss on

1 . The subscriber shall pay for services and fa
advance except Departments, Administrations and Agencies of the
Federal, State, County, Township or Municipal Governments and
shall pay for toll messages (including charges for messenger
service), Teletypewriter Exchange Service Messages, and moves
and changes when billed . Failure to receive a bill does not
relieve the subscriber of the responsibility for payment in
accordance with the provisions set forth herein .

2 . The subscriber shall receive a bill during each billing period .

3 . Residential subscribers shall have at least twenty-one (21) days
from the rendition of the bill to pay the charges stated thereon .
Payment shall be made at the office of the telephone company or n
authorized collection agency .

4 . Demand for payment of toll charges may be made on less than
twenty-one (21) days in the event a residential customer's service
has been discontinued in accordance with "Discontinuance of
Service" as reflected elsewhere in this tariff .

5 . Total bills remaining unpaid twenty-two (22) days after rendition,
or toll bills remaining unpaid five (5) days after demand, which
ever is less, shall be considered deliquent .

6 . The regular restoral of service charge will be made for re-
connecting services which have been discontinued for nonpayment
of charges due . No allowance will be made for loss of service
during the period service is disconnected for nonpayment if
payment is made and service reconnected before the completion
of an order to terminate the service . Subsequent to the com-
pletion of an order to terminate the service following a five
day written notice mailed to or served upon the customer .

MAY 151982

LI5S10N

1;IAY 1 5 1979

BY Co
Ltc SERVicf

wssoua
[

0?

*Indicates new rate or text Fk
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PART II t
GENERAL RULES AND REGULATIONS

fiA10 gOUF1

.~n umw .mvu.v. vuuW :SwDn i,

J . PAYMENT FOR SERVICE AND FACILITIES
1 . The subscriber shall pay for services and facilities monthly in

advance except Departments, Administrations and Agencies of the
Federal, State, County, Township or Municipal Governments and
shall pay for toll messages (including charges for messenger
service), Teletypewriter Exchange Service Messages, and moves
and changes when billed . Failure to receive a bill does not
relieve the subscriber of the responsibility for payment in
accordance with the provisions set forth herein .

2 . All bills for local, toll or miscellaneous services are due
when rendered and payable at the office of the Telephone
Company or an authorized collection agency, on or before the
15th day after the bill is rendered . The date the bill is
rendered is shown on the bill .

3 . When warranted, in the judgment of the manager, special toll
bills may be rendered . In such cases the amounts billed are
due and payable on demand .

4 . In the event of failure by the subscriber or those responsible
to pay any regular bill on or before the 15th day after the
bill is rendered or to promptly settle special toll bills,
the Company may discontinue service upon 5 days written notice
at any time during such default . Service need not be restored
unless or until all amounts due at the day of payment are paid
in full including the restoral of service charges .

5 . The regular restoral of service charge will be made for re-
connecting services which have been discontinued for nonpayment
of charges due . No allowance will be made for loss of service
during the period service is disconnected for nonpayment if
payment is made and service reconnected before the completion
of an order to terminate the service . Subsequent to the com-
pletion of an order to terminate the service following a five
day written notice mailed to or served upon the customer .
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GENERAL RULES AND REGULATIONS R B - 1979

J . PAYMENT FOR SERVICE AND FACILITIES (CONTINUED)
IYI~`),)UUii~

Public Service Co_MM ::ssion~
7 . In the event the service of a subscriber has been wice

terminated for nonpayment within the previous 12 months,
restoration of service may then be denied . Service may then
be re-established only upon the settlement of the bill and
receipt of appropriate deposit .
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6 . In the event the service of a subscriber has been~`Eiwice

_

terminated for nonpayment within the previous 12 months,
restoration of service may then be denied . Service may then
be reestablished only upon the settlement of the bill and
receipt of appropriate deposit .
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PART II
GENERAL RULES AND REGULATIONS`

K . TAXES OR FEES TO BE BILLED TO CUSTOMERS

General

a . When a municipality or political subdivision imposes
upon the Company any license, occupation, franchise,
permit, inspection or other similar tax, such tax,
fee or charge shall be billed to the telephone cust-
omers receiving service within the municipal or
political subdivision, allocated uniformly on the
basis of each such customer's monthly charges for
the types of service made subject to such tax, fee
or charge .

L .Customer Premises Equipment

1 . Effective January 1, 1983, in accordance with the order of the
FCC in Docket 20828, customer premises equipment will be pro-
vided by the telephone company for use with new or existing
service only so long as such equipment is available from
telephone company supply acquired prior to January l, 1983 .

2 . Customer premises equipment is defined for this tariff as all
equipment located on the customer premises except over-voltage
protection equipment, inside wiring, coin-operated or pay
telephones, and multiplexing equipment to deliver multiple
channels to the customer .

3 . The telephone company will continue to provide maintenance
for the telephone company provided customer premises equip-
ment subject to the availability of replacement parts and/or
equipment .

4 . All embedded Customer Premises Equipment shall be detariffed
and deregulated effective January 1, 1988, by authority of
the Missouri Public SerV1C
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GENERAL RULES AND REGULATIONS

ms
K . TAXES OR FEES TO BE BILLED TO CUSTOMERS

General EIIISSOURI
a . When a municipality or political

licens'e,
s t'dlfhitfl111R a Comm ;s~ion ;imposes upon the Company any u r~-

franchise, permit, inspection or other similar
tax, such tax, fee or charge shall be billed to
the telephone customers receiving service within
the municipal or political subdivision, allocated
uniformly on the basis o£ each such customer's
monthly charges for the types of service made
subject to such tax, fee or charge .

L . Customer Premises Equipment

1 . Effective January 1, 1983, in accordance with the
order of the FCC in Docket 20$2$, customer premises
equipment will be provided by the Telephone Company
for use with new or existing service only so long
as such equipment is available from Telephone
Company supply acquired prior to January 1, 1983 .

2 . Customer premises equipment is defined for this
tariff as all equipment located on the customer
premises except over-voltage protection equipment,
inside wiring, coin-operated or pay telephones, and
multiplexing equipment to deliver multiple channels
to the customer .

3 . The Telephone Company will continue to provide
maintenance for the Telephone Company provided
customer premises equipment subject to the
availability of replacement parts and/or equipment .
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1 . General

a . When a municipality or political subdivision imposes upon
the Company any license, occupation, franchise, permit, in-
spection or other similar tax, such tax, fee or charge
shall be billed to the telephone customers receiving
service within the municipal or political subdivision,
allocated uniformly on the basis of each such customer's
monthly charges for the types of service made subject to
such tax, fee or charge .
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PART II Io3I'ULl(
GENERAL RULES AND REGULATIONS ,

FEB 21. 1986

A . SALE OF TERMINAL EQUIPMENT "af'ai

1 . The Company may offer for sale to the general publLc1~., :°_"x:1" °7iiiC ~'Oi~: v SS
items of telephone equipment, terminal equipment,
and telephone accessory equipment that is not included
in the Company's rate base for regulatory purposes .
Applicable warranty coverage, if any, for specific
items will be provided by the Company, in a written
format, at the time of purchase .

2 . Embedded telephone sets and ancillary equipment shall
be offered for sale . The charge for single line
Company owned equipment shall be the net book value
plus the cost of the transaction up to December 31,
1987 . The minimum charge for multi-line Company
owned equipment shall not be less than net book value
plus cost of transaction .
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