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C . Use of Service and Facilities (Cont'd)

	

MISSOURI
Public Service Commission

8 . Connection of Automatic Dialing-Announcing Devices (Cont'd)

b . Any prerecorded message issued by an automated dialing-announcing
device shall be preceded by an announcement which states the name
and address of the calling party, the purpose of the message, and
that the message is coming from automated equipment .

D . Establishment and Furnishing of Service

1 . Application for Service

GENERAL AND LOCAL EXCHANGE TARIFF

RULES AND REGULATIONS

RECEIVED

FEB

	

7 1996

a .

	

Applications for initial or additional services made verbally or in
writing become a contract upon the establishment of the service or
facility .

b . Any change in rates or regulations prescribed by public authority
having jurisdiction modifies all terms and regulations of contracts
to the extent of such changes .

2 . Telephone Numbers

a . The customer has no property right in the telephone number nor any
right to continuance of service through any particular central
office, and the Company may change the telephone number or the
central office designation, or both, of a customer whenever it deems
it advisable in the conduct of its business to do so .

3 . Alterations

a . The company will be reimbursed for the costs associated with
customer requests for relocation or rearrangement of facilities
located on his premises .

Payment for Service

a . The customer is required to pay all charges for exchange services
and facilities, and for toll messages (including charges for
messenger service) in accordance with provisions contained elsewhere
in these Rules and Regulations .
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4 . Payment for Service (Cont'd)

5 . Maintenance and Repairs

6 . Unusual Installation Costs

GENERAL AND LOCAL EXCHANGE TARIFF

RULES AND REGULATIONS

D . Establishment and Furnishing of Service (Cont'd)

CANCR t Fn

JAN 2 5 2001
~,
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Kenneth Matzdorff
President

Peculiar, Missouri

FEB

	

7 1996

MISSOURI
PublIC ServlOe Commiaslon

b . The customer is held responsible for all charges for telephone
service rendered at his telephone, both exchange and toll, including
charges for toll messages on which the charges have been reversed .

a .

	

With the exception of customer premises equipment and inside wiring,
all ordinary expense of maintenance and repair, unless otherwise
specified in the Company's Tariff, is borne by the Company . In case
of loss of, damage to, or destruction of, any of the Company's
facilities, not due to ordinary wear and tear, the customer is held
responsible for the cost of replacing the facilities destroyed or
for the cost of restoring the facilities to its original condition,
except where such damage is not occasioned by the negligence of the
customer . Customers may not rearrange, disconnect, or remove or
permit others to rearrange, disconnect or remove any facilities
installed by the Company, except upon the written consent of the
Company .

a . Where special conditions or special requirements of the customer
involve unusual construction or installation costs, the customer may
be required to pay a reasonable proportion of such costs .
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GENERAL AND LOCAL EXCHANGE TARIFF

RULES AND REGULATIONS

K .

	

Establishment and Maintenance of Credit

1 . Establishment of Credit

	

MIJSGUR)'UMf) CS
.-y1m

c/-amm(0a

a . The Company is not obligated to provide service to any individual ,
or firm that owes the Company an undisputed amount for services
previously rendered at the same or a different address, until
arrangements have been made to liquidate such previous indebtedness
to the Company .

b .

	

In order to insure the payment of all charges due for service, the
Company may require a deposit or guarantee as a condition of service
if the customer or prospective customer :

1) Is unable to establish a record of a previous service account
with a telephone utility for a period of at least twelve (12)
months for which all undisputed charges were satisfactorily
paid, or

2) Is unable to establish a credit rating by meeting two of the
following credit criteria :

current

Issued : February 7, 1996

	

Effective : April 1, 1996

Kenneth Matzdorff
President

Peculiar, Missouri
c°uoi

9
A5-191m

^~,~~Dr.1C 5E3tV6~

a) Home ownership, excluding mobile home

O b) Existence of a checking account, regardless of age

C
v1

,_ 4, E c) Existence of a savings account, regardless o£ age
u -C3 -

d) Motor vehicle ownership
"' 1)000

U os e) Full time employment more than two years with

act Q H employer
U cn

I CJ f) Possession of a local charge card

Q g) Possession of a major or national charge card
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Establishment and Maintenance of Credit (Cont'd)

	

FEB 7

	

1996

1 . Establishment of Credit (Cont'd)

	

MISSGURI

b . (ContId)

2) (ContId)

GENERAL AND LOCAL EXCHANGE TARIFF

h) Possession of a major oil company credit card

i) An existing loan from a financial institution not
considered delinquent by the creditor .

Note : b .2) shall only be applied if the customer or prospective
customer would otherwise be required to post a deposit or guarantee
under b .1) .

3)

	

As a condition of continued service, the Company may require a
cash deposit or guarantee if undisputed charges in two out of
the last twelve (12) billing periods become delinquent .

4) A deposit or guarantee may be required as a condition of
continued service if the customer established service with the

O Company within the preceding six (6) months, and incurs toll or
other charges in any one (1) billing period which are equal to

p- La

	

at least four hundred percent (4000 of the amount of the
CD

	

deposit or guarantee previously required by the telephone
c°

	

CGW-

	

utility, a larger deposit may be required .
u.;

	

as u=7
()

	

c~x

	

a)

	

5) A deposit or guarantee may be required if a customer has had
Z

	

Z t~ S VJ

	

service discontinued for nonpayment of undisputed delinquent
charges at any time during the preceding twelve (12) billing
periods .aV

tb ~
c . No deposit or guarantee or additional deposit or guarantee will be

required because of race, sex, creed, national origin, marital
status, age, number of dependents, source of income, condition of
physical handicap, or geographical area of residence .

d .

	

In lieu of a deposit a guarantee may be accepted . The limit of the
guarantee will not exceed the amount of cash deposit required .

Issued : February 7, 1996

	

Effective : April 1, 1996

Kenneth Matzdorff
President

Peculiar, Missouri
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Issued :

2 . Terms of Deposits

NOV 2 6 1997

GENERAL AND LOCAL EXCHANGE TARIFF

RULES AND REGULATIONS

	

NOV 191997

K . Establishment and Maintenance of Credit (Cont'd)

a . Deposits will not exceed the estimated charges for two (2) months
service based on the average bill during the preceding twelve (12)
months, or in the case o£ new applicants for service, the average
monthly bill for all customers within a customer class, i .e .,
residence accounts .

b .

	

Interest at the rate of nine (9) percent per annum will be credited
annually upon the account of the customer or paid upon the return
of the deposit, whichever occurs first . Interest will not accrue
on any deposit after the date on which a reasonable effort has been
made to return it to the customer .

c . Upon discontinuance or termination of service, the deposit will be
credited, with accrued interest, to the charges stated on the final
bill and any balance will be returned to the customer within
twenty-one (21) days of the rendition of the final bill .

d .

	

Upon satisfactory payment of all undisputed charges during the last
twelve (12) billing periods, guarantors will be released, or
deposits with accrued interest will be refunded or credited against
charges on subsequent bills . Payment of charges will be considered
satisfactory if received prior to the date which the charge becomes
delinquent provided it is not in dispute . The Company may withhold
refund of a deposit pending the resolution of a dispute with respect
to charges secured by the deposit .

e .

	

The Company will maintain records of all pertinent information with
regard to each deposit held .

f .

	

Each customer posting a deposit shall receive in writing at the time
of posting or within ten (10) days a receipt which contains
information pertinent to that deposit . Any person entitled to a
refund of a deposit will not be deprived of that refund even though
they may not be able to produce the deposit receipt .

g . A service deposit will not be required for Lifeline Service, if the C
qualifying low-income customer voluntarily elects toll blocking,
where available . If toll blocking is unavailable, a service deposit
may be charged .

	

C

CANCFLLED

h+f C'~)44R5 ac
U_utic Sprvire Comoiia4ion

MISSOURI

Kenneth Matzdorf£
President

Peculiar, Missouri
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K .

	

Establishment and Maintenance of Credit (Cont-d)

2 ., Terms of Deposits

Issued : February 7, 1996

GENERAL AND LOCAL EXCHANGE TARIFF

RULES AND REGULATIONS

Kenneth Matzdorff
President

Peculiar, Missouri

(~ j " /r'
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FEB 7

	

199&

Peaft
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a . Deposits will not exceed the estimated charges for two (2) months
service based on the average bill during the preceding twelve (12)
months, or in the case of new applicants for service, the average
monthly bill for all customers within a customer class, i,e .,
residence accounts .

b .

	

Interest at the rate of nine (9) percent per annum will be credited
annually upon the account of the customer or paid upon the return
of the deposit, whichever occurs first . Interest will not accrue
on any deposit after the date on which a reasonable effort has been
made to return it to the customer .

c . Upon discontinuance or termination of service, the deposit will be
credited, with accrued interest, to the charges stated on the final
bill and any balance will be returned to the customer within
twenty-one (21) days of the rendition of the final bill .

d .

	

Upon satisfactory payment of all undisputed charges during the last
twelve (12) billing periods, guarantors will be released, or
deposits with accrued interest will be refunded or credited against
charges on subsequent bills . Payment of charges will be considered
satisfactory if received prior to the date which the charge becomes
delinquent provided it is not in dispute . The Company may withhold
refund of a deposit pending the resolution of a dispute with respect
to charges secured by the deposit .

e .

	

The Company will maintain records of all pertinent information with
regard to each deposit held .

f .

	

Each customer posting a deposit shall receive in writing at the time
of posting or within ten (10) days a receip

	

ich contains
information pertinent to that deposit . Any..,gr

	

entitled to a
refund of a deposit will not be deprived o`

	

~+ refund even though
they may not be able to produce the deposit receipt .

.3V111'
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~'
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K .

	

Establishment and Maintenance of Credit (Cont'd)

3 .

	

Responsibility for Payment

GENERAL AND LOCAL EXCHANGE TARIFF

RULES AND REGULATIONS

RECEIVED

FEB

	

7 1996

MISSOURI
Public Service Commission

a .

	

The fact that a deposit has been made shall in no way relieve the customer
or applicant from complying with the Company's regulation as to advance
payments and the prompt payment of bills on presentation, nor constitute a
waiver or modification of the Company's regulations pertaining to
disconnection of service for nonpayment .

Discontinuance of Service for Failure to Establish Credit

a .

	

During normal business hours, service may be discontinued for failure to
establish credit, as authorized in this Tariff, after written notice by
first class mail has been sent or delivered to the customer, at least five
(5) days prior to the date of the proposed discontinuance .

5 .

	

Service Restoral Charge

a . Where service has been discontinued for failure to establish credit as
authorized above, the regular restoral of service charge will be made and
collected by the Company (Refer to Section 5, Service Charges) .

6 .

	

Retention of Uncollectible Records

a .

	

The Company retains uncollectible records for a period of seven (7) years .

L .

	

Initial Contract Periods

1 .

	

Unless otherwise specified herein or elsewhere in the Company's Tariffs, the
initial (or minimum) contract period is one month from the date service is
established and the minimum charge is the established rate for one month .

2 .

	

The length of contract period for directory listings where the listings have
been published, is the directory period .

	

The directory period is from the day
on which the directory is first distributed to the customers to the day the
succeeding directory is first distributed to customers .
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Termination of Service (Cont'd)
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3 .

	

Service may be terminated after the expiration of the initial contract period,
upon the Company being notified, and upon payment of all charges due to the date
of termination of the service .

N .

	

Payment for Services and Facilities

1 .

	

The customer shall pay for services and facilities including any FCC- approved
end user charge monthly in advance, and shall pay for state or interstate long
distance service charges billed by Cass County Telephone, and service charges
when billed.

2 .

	

All bills for local, toll, or miscellaneous services are due when rendered and
are payable at the office of the Company, or an authorized collection agency .
After rendition of a bill, residence customers shall have twenty-one (21) days
and business customers shall have fifteen (15) days to pay the charges stated
except when the customer has had service discontinued for nonpayment in the last
twelve (12) months or where the customer incurs toll or other charges at any
time during the billing period which are equal to at least four hundred percent
(40096) of the amount of the deposit or guarantee previously required from the
customer in which case payment may be demanded for toll charges by a telephone
call to the customer followed by written notification of such demand, sent by
first class mail . If the toll charges remain unpaid for ten (10) days from
rendition of written notification or a mutually established late payment
arrangement date or twenty-one (21) days from rendition of the bill, such
charges will be delinquent .

3 .

	

Service to customers having undisputed delinquent accounts may be discontinued
after written notice by first class mail is sent or delivered to the customer
at least five (5) days prior to the proposed disconnection date . Service will
be discontinued during normal business hours and will not take place on a day
when the offices of the Company are not available to facilitate reconnection of
service, or on a day immediately preceding such day. The Company will postpone
a discontinuance of service for a time not in excess of twenty-one (21) days if
the telephone is necessary to obtain emergency medical assistance for a person
who is a member of the household where the telephone service is provided and
where such person is under the care of a physician .

	

Any person who alleges such
emergency shall if requested provide the Company with reasonable evidence of
such necessity . CANCRI_FD
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N . Payment for Services and Facilities (Cont'd)

4 . Late Payment Charge

a .

	

A Late Payment charge of $1 .20 per month will be charged to customer
accounts with an unpaid balance 31 or more days past due to
compensate the Company for the additional administrative expense
associated with these accounts .

5 . When the service of a customer has been denied in accordance with the
preceding paragraph, but the service has not been terminated or the
order to remove the service has not been completed, if such service is
restored, a restoral of service charge as quoted in this Tariff, will
be made . In addition to the restoral of service charge, the customer
will be required to pay, or make satisfactory arrangements to pay all
service charges up to the time of restoral of service .

6 .

	

Subsequent to the completion of an order to terminate the service it
may be reestablished only on the basis of a new service application .

"

	

0 .

	

Construction, Installation and Maintenance Charges

1 . General

C a . Special charges in the form of installation charges, monthly
O

	

charges, or both, are applied in addition to the usual service
,~ tdA

	

charges and monthly rates, when, because of the sporadic or
occasional nature of the service or an unusual investment or

po

	

a

	

expense, the revenue does not reasonably compensate the Company, for
0
V~ example :
O

GENERAL AND LOCAL EXCHANGE TARIFF

RULES AND-REGULATIONS
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MISSOURIPublic Service Commision

1) The facilities are provided in remote or undeveloped sections
outside the Base Rate Area, or if the facilities are provided
on a temporary basis .

2) Conditions require the provision of special facilities or
unusual methods of plant construction, installation, or
maintenance .

3) The customer's location requires the use of costly private
right-of-way .
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b .

	

Title to all construction, provided wholly or partly at a customer's
expense, is vested in the Company.

c . Construction charges will include materials, contract services, and
loaded labor . The customer is required to bear unusual maintenance
costs for special construction .

1) Overhead loading of labor is calculated with a composite
allocation factor that is based on plant, construction, and
engineering personnel salaries and expenses ; supervision,
pension expense, insurance, unemployment and social security
taxes . This factor is developed annually by determining the
relationship of the above expenses to the total payroll base .
It is applied to expenses for construction, removals, plant and
central office maintenance .

d . The company will provide an estimate of actual charges to the
customer prior to the start of construction .

e . When attachments are made to poles of other companies, in lieu of
providing construction for which the customer would be charged under
the provisions hereof, the cost to the Company for such attachments
are borne by the customer .

f . The customer is required to pay construction charges as made by
another company providing facilities connecting with the facilities
of the Company .

g . Construction charges will not apply to the customer's station
installation which includes the aerial drop which extends from the
last pole to the demarcation point .
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2 .

	

Installation o£ Facilities Within Subdivisions Shall Be Installed Underground

a .

	

The following definitions are used with regard to facilities constructed
and owned by the Company in subdivisions :

c

1) Applicant - The developer, builder, or other person, partnership,
association, firm, private or public corporation, trust, estate,
political subdivision, governmental agency, or other legal entity
recognized by law, applying for the construction of a telephone
distribution system in a subdivision .

2)

	

Building - A single structure roofed and enclosed with exterior walls,
built for permanent use, erected, frames of component structural parts
and unified in its entirety both physically and in operation for
single-family residential occupancy in a subdivision (Definition
excludes mobile homes) .

3)

	

Subdivision - A lot, tract, or parcel of land divided into two or more
lots, plots, sites or other divisions for use for new residential
buildings or the land on which is constructed new multiple-occupancy
buildings per a recorded plot thereof if such recordation is required
by law .

b .

	

The Company upon receipt of the applicant's proper application will install
underground facilities with suitable materials to assure that the applicant
will receive reasonably safe and adequate telephone service . The provision
of the underground facilities will be at no charge except where a charge is
permitted in this Section of the Tariff .

Rights-of-Way and Easements

1)

	

Within the applicant's subdivision, the Company will construct, own,
operate, and maintain underground facilities only along public streets,
roads, and highways which the Company has the legal right to occupy,
and on public land and private property across which rights-of-way and
easements satisfactory to the Company may be obtained without cost or
need for condemnation by the Company .
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2 . Installation of Facilities Within Subdivisions Shall be Installed

P.1 .

C
O

Underground (Cont'd)
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c . Rights-of-Way and Easements (Cont'd)
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2) Rights-of-way and easements, within the subdivision,
satisfactory to the Company, must be provided by the applicant
in reasonable time to meet construction and service requirements
before the Company shall be required to commence its
installation . Such rights-of-way and easements must, by the
applicant, at no charge to the Company, be cleared of trees,
tree stumps, and other obstructions and be graded to within six
inches of final grade . Such clearance and grading must be
maintained by the applicant during construction by the Company .

d . Advances by the Applicant

1) Where, due to the manner in which a subdivision is developed,
the Company is required to construct an underground distribution
system through a section or sections of the subdivision where
service will not be connected for at least two years, then the
Company may require a reasonable advancement for the
construction from the applicant before construction is
commenced, to guarantee performance .

r. y

	

2)

	

Where the subdivision is developed in a uniform manner so that

o q E

	

the Company may restrict the construction of its underground
o V) E-

	

telephone distribution system to a section or sections in which
_

	

N

	

air

	

buildings or multiple-occupancy buildings are being constructed,
C"2

	

V)

	

the Company may not require an advance .
Z

	

\'~V)
'Q

	

Q

	

E;

	

3)

	

If an advance is required under these rules, then the advance,
V

	

in

	

without interest, shall be returned to the applicant on a pro
.tt

	

rata basis as the permanent service connection is made to each
~.O

	

building or multiple-occupancy building .
O

a) Any portion of an advance remaining unrefunded ten years from
the date the Company is first ready to render service with the
extension will be retained by the Company and credited to the
appropriate construction account .
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Construction, Installation and Maintenance Charges
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2 . Installation of Facilities Within Subdivisions Shall He Installed

Underground (Cont , d)

e . Temporary Facilities

1)

	

Temporary facilities may be installed to provide service, when
necessary, for a maximum period of one year .

2) When it is necessary to place temporary facilities in advance
of the permanent underground telephone system in order to
provide telephone service, the Company may require the applicant
to pay the estimated nonrecoverable costs of the temporary
facilities . If the required costs under the above described
conditions apply, the Company has the right to refuse
installation of the temporary facilities until the required
costs are paid to the Company.

f . Special Conditions

1) In circumstances, where the application o£ these rules appears
impracticable or unjust to the applicant or the Company, or
discriminatory to other customers, e .g ., difficult rock
conditions, the Company or applicant shall refer the matter to
the Missouri Public Service Commission for special ruling or for
the approval of special conditions which may be mutually agreed
upon prior to commencing construction .
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a . When underground service connections are desired by customers as
initial installation in places where aerial drop wires would
ordinarily be used to reach the customers' premises, or when aerial
facilities are used to provide service or channels to a customer and
subsequently the customer desires that such facilities be placed
underground, the following regulations apply :

1) Where cable is laid in conduit, the underground conduit shall
be constructed and maintained by or at the expense of the
customer and in addition, the customer shall pay the cost of the
underground cable, including the cost of installing, less the
estimated cost to the company of installing such aerial
facilities as would be (or are) required to furnish the same
service . The underground conduit shall be constructed in
accordance with plans and specifications furnished by the
Company .

2) The duct or ducts required in the underground conduit by the
Company to furnish service shall be reserved for its exclusive
use .

3) Where conductors are laid in a trench, the trench shall be
constructed and backfilled by or at the expense of the customer .
In addition, the customer shall pay the cost of the conductors,
including the cost of installing, less the estimated cost to the
Company of installing such aerial facilities as would be (or is)
required to furnish the same service .
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Construction, Installation and Maintenance Charges (CIMWServioe Commission

3 . Special Type of Construction (Cont'd)

a . (ContId)

4) Cable or wire installed in conduit will be maintained and
replaced at the expense of the Company where the conduit has
been inspected in place by the Company and approved, but repairs
or replacements of cable or wire in conduit not so inspected and
approved, or repairs or replacements of cable or wire in conduit
or trench made necessary by damages caused by the customer or
his representative will be made only at the customer's expense .

5) Where facilities are changed from aerial to underground, in
addition to the above, the customer is charged the cost of
dismantling and removing the aerial facilities .

e
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Access Line - The termination of a central office line on puM~ta

	

*

	

q"0n
usually at a protector .

Acoustical Connection - A connecting arrangement without electrical connections
that permits transmission of sound between a telephone instrument and customer-
provided equipment .

Additional Listing - Any listing of a name or other authorized information in
connection with a customer's telephone number in addition to that which he is
entitled in connection with his regular service .

Application - A request made orally or in writing for telephone service .

Authorized User - A person, firm or corporation (other than the customer) on
whose premises a telephone, PBX or private-line service or channel is located and
who may communicate over such channels in accordance with the terms of the
Tariff .

Base Rate - A rate for urban grades of exchange service available to customers
located within a Base Rate Area .

Base Rate Area - That portion of an exchange area surrounding and including the
Central Office or offices or exchange rate center, within which urban classes of
exchange service are offered .

Business Service - Telephone service furnished to customers where the actual or
obvious use is principally or substantially of a business, professional or
occupational nature .

Central Office - A switching unit in a telephone system which provides service
to the general public, having the necessary equipment and operating arrangements
for the terminating and interconnecting customer lines and trunks Or trunks only .
There may be more than one central office in a building or exchange .

Central Office Line - A circuit directly connecting an individual or party-line
main station, PBX switchboard, or an intercommunicating system with a central
office .
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offices, furnished in such a manner as the Company may elect, whether by wire,
radio, or a combination thereof, and whether or not by a single physical facility
or route .

Circuit - A channel used for the transmission of electrical energy in the
furnishing of telephone and other communication services .

Class of Service - The various categories of service generally available to the
customer such as business, residence, public or semipublic service .

Communications System - Channels and other facilities which are capable, when not
connected to exchange telecommunications service, of two-way communications
between customer-provided terminal equipment or company stations .

Company - Cass County Telephone

Connecting Company - A corporation, association, partnership or individual owning
or operating one or more exchanges and with which communications services are
interchanged .

Connector - See "Switch" .

Connection Charge - See "Service Charge" .

Construction Charge - A separate nonrecurring charge made for the construction
of facilities in excess of those contemplated under the rates quoted in the
Exchange Tariffs .

Continuous Property - The plot of ground, together with any building thereon,
occupied by the customer, which is not divided by public highways or separated
by property occupied by others .
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offices, furnished in such a manner as the Company may el¬CN''lef~H'R' by iw!re,
radio, or a combination thereof, and whether or not by a single physical facility
or route .

Circuit - A channel used for the transmission of electrical energy in the
furnishing of telephone and other communication services .

Class of Service - The various categories of service generally available to the
customer such as business, residence, public or semipublic service .

Coin Telephone Service - See "Public Telephone" .

Communications System - Channels and other facilities which are capable, when not
connected to exchange telecommunications service, of two-way communications
between customer-provided terminal equipment or company stations .

Comoanv - Cass County Telephone

RECEIVED

FEB

	

7 1995

Connecting Company - A corporation, association, partnership or individual owning
or operating one or more exchanges and with which communications services are
interchanged .

Connector - See "Switch" .

Connection Charge - See "Service Charge" .

Construction Charge - A separate nonrecurring charge made for the construction
of facilities in excess of those contemplated under the rates quoted in the
Exchange Tariffs .

Continuous Property - The plot of ground, together with any building thereon,
occupied by the customer, which is not divided by public highways or separated
by property occupied by others .
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Contract - The agreement between a customer and the Company
and facilities are furnished in accordance with the applicable
Tariffs .

Cost - The cost of labor and materials, which includes appropriate amounts to
cover the Company's general operating and administrative expenses .

Customer - The individual, partnership, association or corporation which contract
for telephone service and is responsible for the payment of charges and
compliance with the general regulations of the Company .

Customer Owned Pay Telephone Service - Customer provided, customer owned coin or
non-coin operated telephones at locations accessible to the public, e .g ., store,
business places, including boarding or rooming houses, employee lounges and
school or college buildings, where desired by the owner .

Customer-Provided Equipment - Devices, apparatus, and/or associated wiring
provided by a customer .

Customer Provision - Customer purchase or lease of customer-provided equipment
from the Company or from any other supplier .

Data Access Arrangement - A protective connecting arrangement for use with the
network control signaling unit, or in lieu of the connecting arrangement, an
arrangement to identify a central office line and protective facilities and
procedures to assure proper operation and protection of the telecommunications
network .

Demarcation Point - The point of connection, provided and maintained by the
telephone utility, to which the telephone utility-owned existing inside station
wiring or customer-provided new inside station wiring becomes dedicated to an
individual customer's use . For an individual customer dwelling, this point of
connection will generally be the modular jack incorporated into the customer

	

(C)
side of the Network Interface Devise (NID) . The drop and block, including the

	

(E)
protector, will continue to be provided by and remain the property of the
telephone utility .
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u ~w8lonContract - The agreement between a customer and the Companyeitb~r

	

e
and facilities are furnished in accordance with the applicable provisions of the
Tariffs .

Cost - The cost of labor and materials, which includes appropriate amounts to
cover the Company's general operating and administrative expenses .

Customer - The individual, partnership, association or corporation which contract
for telephone service and is responsible for the payment of charges and
compliance with the general regulations of the Company .

ce - Customer provided, customer owned coin or
non-coin operated telephones at locations accessible to the public, e .g ., store,
business places, including boarding or rooming houses, employee lounges and
school or college buildings, where desired by the owner .

Customer-Provided Eauipment - Devices, apparatus, and/or associated wiring
provided by a customer .

Customer Provision - Customer purchase or lease of customer-provided equipment
from the Company or from any other supplier .

Data Access Arrangement - A protective connecting arrangement for use with the
network control signaling unit, or in lieu of the connecting arrangement, an
arrangement to identify a central office line and protective facilities and
procedures to assure proper operation and protection of the telecommunications
network .

Demarcation Point - The point of connection, provided and maintained by the
telephone utility, to which the telephone utility-owned existing inside station
wiring or customer-provided new inside station wiring becomes dedicated to an
individual customer's use . For an individual customer dwelling, this point of
connection will generally be immediately adjacent to, or within twelve inches of,
the protector of the customer's side of the protector . The drop and block,
including the protector, will continue to be provided by and remain the property
of the telephone utility .
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Mileage - The measurement upon which charges are computed f
extension and private lines

	

1.

Minimum Contract Period - The minimum length of time for which a customer is
obligated to pay for service, facilities and equipment whether or not retained
by the customer for such minimum length of time .

Mobile Telenhone Service - A communication service provided by means of radio
frequencies through a land radiotelephone base station . Connections may be
established between a wire station and a mobile or fixed unit or between two
mobile or fixed units .

Multiparty Line - A single central office circuit furnishing exchange service
to a number of main terminals outside of the Base Rate Area .

Network Access Point - A connector, outlet, or wiring termination on a customer's
premises which affords connection to the network services of the Company .

Network Control Signaling Unit - The terminal equipment furnished, installed and
maintained by the Company for the provision of network control signaling .

Nonrecurring Charge - A one-time charge associated with a specific item of
equipment . This charge applies to installation and to subsequent modification .

Notice - See "Disconnect Notice" .

NRC - See "Nonrecurring Charge" or "Service Charge" .

Party Line - An exchange line designed for the connection of more than one line
termination with the central office .

	

(See also "Multiparty Line .")

Point of Demar-cation - See "Demarcation Point" .
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GENERAL AND LOCAL EXCHANGE TARIFF

DEFINIT10 LS NOV 19 1997
Premises - The buildings, portion or portions of a building on continuous
property used and/or occupied at one time by the customer in . I

kiu,i
the~ .Iconductl,

Is
olr.,m

deL,~his
~,,

ings-_ibusiness or as a residence . Where floor space in adjoining. ldMR'I
continuous at one or more floor levels, all floor space in both buildings is
considered as the same premises insofar as the customer who uses and occupies
such continuous floor space is concerned, the two buildings otherwise being
considered as separate buildings .

Private Branch Exchange System - A "Private Branch Exchange", or "Private Branch
Exchange System", is an arrangement of equipment consisting of a switchboard or
switching equipment situated on a customer's premises, stations connected with
the switchboard or switching equipment, and connected by trunks with a central
office, all of which provide for selective signaling and interconnection of such
stations with each other, and for communication with the general exchange system
of the Company and for toll service .

Private Line - A circuit provided to furnish communication between two or more
telephones directly connected to it . Such terminals do not have access to the
general exchange and interexchange networks .

Oualifvina Low-Income Customer - A qualifying low-income customer is one who
participates in one of the following programs : Medicaid, Food Stamps, Supple-
mental Security Income (SSI), Federal Public Housing Assistance, or Low-Income
Home Energy Assistance Program .

Registered Terminal Equipment - Equipment registered in accordance with FCC
regulations which may be connected to access services of the Company .

Residence Service - Telephone service furnished to customers when the actual or
obvious use is for domestic purposes .

Rural Service - A type of multi-party central office access line service
furnished to customers in certain sections outside the Base Rate Area but within
the exchange area . This service provides for a number of customers to be served
by the same central office line .

Selector - See "Switch" .
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the exchange area . This service provides for a I
by the same central office line .

Selector - See "Switch" .
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Effective :
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Premises - The buildings, portion or portions o£ a building ony
property used and/or occupied at one time by the customer in rtbbkoAdxx~,p~'
business or as a residence . Where floor space in adjoining buildings t; s ma
continuous at one or more floor levels, all floor space in both buildings is
considered as the same premises insofar as the customer who uses and occupies
such continuous floor space is concerned, the two buildings otherwise being
considered as separate buildings .

Private Branch Exchange System - A "Private Branch Exchange", or "Private Branch
Exchange System", is an arrangement of equipment consisting of a switchboard or
switching equipment situated on a customer's premises, stations connected with
the switchboard or switching equipment, and connected by trunks with a central
office, all of which provide for selective signaling and interconnection of such
stations with each other, and for communication with the general exchange system
of the Company and for toll service .

Private Line - A circuit provided to furnish communication between two or more
telephones directly connected to it . Such terminals do not have access to the
general exchange and interexchange networks .

Registered Terminal Equipment - Equipment registered in accordance with FCC
regulations which may be connected to access services of the Company .

Residence Service - Telephone service furnished to customers when the actual or
obvious use is for domestic purposes .

Rural Service - A type of multi-party central office access line service
furnished to customers in certain sections outside the Base Rate Area but within

to be served
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GENERAL AND LOCAL EXCHANGE TARIFF

DEFINITIONS

Premises - The buildings, portion or portions of a buildinsMWQWLnuous
property used and/or occupied at one time by the customefgblICS88A8&C0MMISLO11
business or as a residence . Where floor space in adjoining buildings is made
continuous at one or more floor levels, all floor space in both buildings is
considered as the same premises insofar as the customer who uses and occupies
such continuous floor space is concerned, the two buildings otherwise being
considered as separate buildings .

Private Branch Exchange System - A "Private Branch Exchange", or "Private Branch
Exchange System", is an arrangement of equipment consisting of a switchboard or
switching equipment situated on a customer's premises, stations connected with
the switchboard or switching equipment, and connected by trunks with a central
office, all of which provide for selective signaling and interconnection of such
stations with each other, and for communication with the general exchange system
of the Company and for toll service .

Private Line - A circuit provided to furnish communication between two or more
telephones directly connected to it . Such terminals do not have access to the
general exchange and interexchange networks .

Public Telephone - An exchange station, either attended or equipped with a coin-
collecting device, designed and placed for use by the public in general at
locations chosen or accepted by the Company .

Registered Terminal Equipment - Equipment registered in accordance with FCC
regulations which may be connected to access services of the Company .

Residence Service - Telephone service furnished to customers when the actual or
obvious use is for domestic purposes .

Rural Service - A type of multi-party central office a,
furnished to customers in certain sections outside the Bas
the exchange area . This service provides for a number of
by the same central office line .

Semi-Public Telephone - An exchange station, equipped wi%
device, designed for a combination o£ customer and publi~~
or less public in character .

Kenneth Matzdorff
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Telephone Company - See "Company" .

GENERAL AND LOCAL EXCHANGE TARIFF

DEFINITIONS

RECEIVED

FEB

	

7 1996

MISSOURI
Telephone Set - A telephone instrument consisting of a tranSdtYYt~~',-"P~cciverr,,= Wn
and associated apparatus connected to permit transmission and receipt of
telephone messages .

Terminal Equipment - Equipment at the terminal of a communication circuit .

Terminal Equipment Accessories - Devices, apparatus and their associated wiring,
provided by a customer, which do not constitute a communications system and which
when connected to the telecommunications system of the Company are connected
electrically, acoustically or inductively .

Termination Charge - A charge applied under certain conditions when a contract
for service is terminated by the customer before the expiration of the minimum
contract period .

Toll Service - Toll service (long distance service) is that part of the total
telephone service rendered by the Company which is furnished between customers
in different exchange areas in accordance with the rates and regulations
specified in the Company's Toll Tariff .

Trunk Line - A circuit over which customers' messages are sent between two
central offices or between a central office and a PBX system .

Underaround Service Connection - A customer's "drop" wire which is run
underground from a pole line or an underground distributing cable .

Wide Area Telecommunications Service (WATS) - The furnishing of inward or outward
switched telephone communications service between a wide area service line and
specified service areas .

JAN e1 1C~'3
ey_l?-k(~nl _
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MISut-1utti
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Service offerings - Applicable to Schedule "A"

1) The offering of residential two and four-party service within the Base Rate
Area is discontinued to new applicants but will be continued to those
customers of the Company receiving such service until discontinued or changed
at the request of the customer .

At locations where facilities permit, one-party service is offered to
customers requesting new telephone service or to customers requesting a
change in their existing telephone service .
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4. Lifeline Services

General and Local Exchange Tariff

4.1

	

Missouri Universal Service Fund Low-Income Assistance

A. General - A low-income customer is any customer who requests or receives
residential essential local telecommunications service and who has been
certified by the Department of Social Services (DSS) as economically
disadvantaged . Qualified individuals will receive discounted services under
either the low-income assistance or the disabled assistance program .

B . Regulations - Low income assistance is available to all residential customers
who demonstrate, by self certifying with the company under penalty of perjury,
that they are eligible for support by participation in :

1) Medicaid
2) Food Stamps
3) Supplementary Security Income (SSI)
4) Federal Public Housing Assistance or section 8
5) Low Income Home Energy Assistance Program (LIHEAP)

C. Eligible Services - Essential local telecommunications service is defined as
two (2) way switched voice residential service within a local calling scope as
determined by the commission, comprised of the following services and their
recurring charges :

1) Single line residential service, including touch-tone dialing and any
applicable mileage or zone charges

2) Access to local emergency services, including, but not limited to, 911
service established by local authorities

3) Access to basic local operator services
4) Access to basic local directory assistance
5) Standard intercept service
6) Equal access to Inter-Exchange Carriers consistent with rules and

regulations ofthe FCC
7) One (1) standard white pages directory listing
8) Toll blocking or toll control for qualifying low-income customers

Issued :

	

February 24, 2005

	

Effective : March 28, 2005
Kenneth Matzdorff

President
Peculiar, Missouri

schwam
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June 22, 2005



P.S.C. MO. NO. 1
Section 4

CASS COUNTY TELEPHONE

	

2ndRevised Sheet 24
Cancels 1st Revised Sheet 24

LIFELINE SERVICE

A. General

GENERAL AND LOCALEXCHANGE TARIFF b2E
LOCAL EXCHANGE SERVICE

1 .

	

Lifeline Service applies a credit to the Basic Local Exchange Service monthly recurring access
line rates for qualifying residential customers .

a.

	

Lifeline service is a reduction in the monthly local service charges normally paid by
qualifying low-income consumers .

b.

	

Lifeline will not be furnished on a Foreign Exchange service.

c.

	

Lifeline service shall not be disconnected for non-payment of toll charges .

JAN 0 5 1998

d .

	

Toll blocking provides a means of restricting access to the Long Distance Message
Telecommunications Network. Toll blocking for the purpose of lifeline service will
restrict 1+, 0+, and 0- (operator handled) calls .

1 .

	

Ifthe customer chooses "toll blocking" the company will not charge a service deposit.

2 .

	

Toll blocking is offered to Lifeline subscribers at no charge .

	

(C)

2 .

	

Eligibility Requirements

MISSOURI
°llblicRwrinp. rnmMission

a.

	

An applicant must meet the following criteria in order to qualify for Lifeline Service :

Issued : . JAN 0 5 1998

1 .

	

To qualify for Lifeline the consumer must participate in one of the following
programs :

a) Medicaid
b) Food Stamps
c)

	

Supplemental Security Income (SSI)
d)

	

Federal public housing assistance
e) Low Income Home Energy Assistance Program

i5 9iln

FES 04 jig

Vo RunicSam oC~M

Ken Matzdorff

	

Effective: FEB 0 4 1998
President
Peculiar, MO 64078

schwam

schwam
March 28, 2005



CASS COUNTY TELEPHONE

LIFELINE SERVICE

A. General

1 . Lifeline Service applies a credit to the Basic Local Exchange Service
monthly

	

(C)
recurring access line rates for qualifying residential customers .

	

(C)

a . Lifeline service is a reduction in the monthly local service

	

(N)
charges normally paid by qualifying low-income consumers .

	

I

b . Lifeline will not be furnished on a Foreign Exchange service .

not be disconnected for non-payment of tollc . Lifeline service shall
charges .

d . Toll blocking provides
Distance
Message Telecommunications Network . Toll blocking for the purpose
of lifeline service will restrict 1+, 0+ and 0- (operator handled)
calls .

2 .

If the customer chooses "toll blocking" the company will not
charge a service deposit .

The rate for toll blocking will be charged on a monthly basis, 1
as specified in Section 10, Call Restriction Services .

	

(N)

2 . Eligibility Requirements

a . An applicant must meet the following criteria in order to qualify
for Lifeline Service ;

	

(C)

1 . To qualify for Lifeline the consumer must participate in one of
the following programs :

a)
b)
c)
d)
e)

Issued :
NOV 2 6 1997

PSC MO . NO .

	

1
Section 4

1" Revised Sheet 24
Cancels Original Sheet 24

GENERAL AND LOCAL EXCHANGE TARIFF

	

4 L~
N

	

V

LOCAL EXCHANGE SERVICE

a means of restricting access to the Long

Medicaid
Food Stamps
Supplemental Security Income (SST)
Federal Public Housing Assistance
Low Income Home energy Assistance Program

	

(C)

CANCELLED

Kenneth Matzdorif
President

Peculiar, Missouri

FES T,~ j1*11 m 1 1990(I

MAC Service COmmissio~
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CASS COUNTY TELEPHONE

	

PSC MO . NO .

	

1
Section 4

Original Sheet 24

LIFELINE SERVICE

A . General

1 .

	

Lifeline Service applies a credit to the Basic Local Exchange Service monthly
recurring access line rates for qualifying residential customers .

2 .

	

Eligibility Requirements

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

NCEIVED

FEB

	

7 1990

MISSOURI
Public Service Commiaalon

Lifeline service is available to those customers who are certified by the
Department of Social Services as eligible to receive Utilicare benefits . The
Department of Social Services shall inform such persons about how to apply for
assistance under the Lifeline Service plan and shall provide to each person
documentation of eligibility for participation in the program.

3 .

	

Lifeline Service is limited to one line per household at the customer's primary
residence .

B .

	

Rates and Charges

1 . Service charges do not apply when Lifeline Service is added to an existing
service, or is discontinued, and it is the only service being ordered .

2 .

	

A total credit of $4 .00 applies as follows :
Monthly

a .

	

A monthly credit applies
to the Federal Subscriber
Line Charge, and

	

LLRI,

b .

	

A monthly credit applies to
the network access line rate .

	

LLR1,

3 . All recurring or nonrecurring charges for any service other than Lifeline
Service shall be billed at tariffed rates .

When the customer is no longer eligible for Lifeline Service the Lifeline
credit will be discontinued and regular tariffed rt5r,Na`koes will apply .

Issued : February 7, 1996

	

Effective : April 1, 1996

FILED

APR 11999
Kenneth Matzdorff

President
Peculiar, Missouri

a
13y

	

'--~

	

;,:~on
Public Ser~GS~to"

GSEC Rate

LLR2, LLR4 $ 2 .00

LLR2, LLR4 2 .00



CASS COUNTY TELEPHONE

	

PSC MO. NO. 1
Section 4

3rd Revised Sheet 25
Cancels 2"d Revised Sheet 25

General and Local Exchange Tariff

D. Support Amount - Customers eligible under the established criteria can
receive a discount from their bill for essential local telecommunications service
equal to the amounts approved by the Missouri Public Service Commission and
the Federal Communications Commission. The amount of combined federal
and state lifeline support for any customer will not exceed the sum of the
federal Subscriber Line Charge (SLC) and the recurring charges for essential
local telecommunications services (including the basic service rate, Touch-
Tone calling charge, extended area service additive, and mileage additives, if
any).

4.2

	

Missouri Universal Service Fund Disabled Assistance

A. General - A disabled customer; or a dependent of a disabled customer, is a
customer who requests or receives essential local telecommunications service,
as defined in section 4.1 (C) of this tariff, and meets the eligibility requirements
set forth in this tariff.

B. Regulations - Disabled assistance is available to all residential customer who
demonstrate, by self certifying with the company under penalty of perjury, that
they, or a dependent, are totally and permanently disabled or blind and
receiving any of the following:

1) Federal Social Security Disability benefits
2) Federal Supplemental Security income benefits
3) Veterans Administration benefits
4) State blind pension pursuant to Section 209.010 to 209.160, RSMo
5) State aid to blind persons pursuant to Section 209.240 RSMO.
6) State supplemental payments pursuant to Section 208.030,

RSMo Section 660.100.2 RSMo 2000.

C. Support Amount - Customers eligible under the established criteria can
receive a discount equal to the amount approved by the Missouri Public Service
Commission from their bill for essential local telecommunications service. The
amount of state lifeline support for any customer will not exceed the recurring
charges for essential local telecommunications services (including the basic
service rate, Touch-Tone calling charge, extended area service additive, and
mileage additives, if any).

Issued: February 24, 2005

	

Effective: March 28, 2005

Kenneth Matzdorff
President

Peculiar, MissouriCANCELLED 
July 26, 2006 

Missouri Public 
Service Commission 

TM-2006-0306



PSC MO . NO . 1
Cass County Telephone

	

Section 4
2"° Revised Sheet 25

Cancels 1" Revised Sheet 25

LIFELINE SERVICE

Service Commission
b.

	

Thecustomer must sign, under penalty of perjury, adocument certifying :

A.

	

General (cont'd)

c

LOCAL EXCHANGE SERVICE
Misvouri PutAle

REC') JUN 11 2862

1 .

	

He/She is receiving benefits from one ofthe programs in a.I above.
2 .

	

Name ofthe program(s) from which they are receiving benefits .
3 .

	

That he/she will notify the company if he/she no longer participates in the
program(s) named in a, preceding .

The premises at which the residence service is requested must be the applicant's
principal place of residence.

d.

	

There is only one telephone line serving the residence premises . The residence premises
household (dwelling unit) shall consist of that portion of an individual house or building
or one flat or apartment occupied by a single family or individuals functioning as one
domestic establishment .

3 .

	

Lifeline Service is limited to one line per household at the customer's primary residence.

ates and Charges

Service charges do not apply when Lifeline Service is added to an existing service, or is
discontinued, and it is the only service being ordered.

Lifeline service is a reduction in the monthly local service charges normally paid by
qualifying low-income consumers . Eligible Lifeline subscribers will receive a baseline
credit equal to 100% of the Federal End User Subscriber Line Charge as specified in the
Company's Interstate Access Tariff and a supplemental reduction in their residential
access line rate for one party service of $1 .75 . The components ofthe reduction to basic
residential one-party rates are as follows:

State reduction in local rate :
Federal baseline Lifeline reduction:

$1 .75
*

	

Ml8a®uri Publid)

All recurring or nonrecurring charges for any service other than

	

FILED J U L 0 1 2002
Lifeline Service shall be billed at tariffed rates .

	

XT- ZDOZ- ) 12- 7Service Commission
amount of Federal Credit is equal to 100% of the Federal End Subscriber Line Charge as

	

(N)
in the Company's Interstate Access Tariff.

	

(IS)

ne 11, 2002

	

Effective : July 11, 2002
Kenneth Matzdorff

President
Peculiar, Missouri

" D.

R1 .

2 .

3.

*Baseline
specified

" Issued : J

schwam

schwam
March 28, 2005



Cass County Telephone

Missouri Public

LIFELINE SERVICE

LOCAL EXCHANGE SERVICE

A .

	

General (cont'd)

	

Service Commission,
b .

	

The customer must sign, under penalty of perjury, a document certifying :

1 .

	

He/She is receiving benefits from one of the programs in a .l above .
2 .

	

Name of the program(s) from which they are receiving benefits .
3 .

	

That he/she will notify the company if he/she no longer participates in the
program(s) named in a . preceding .

c .

	

The premises at which the residence service is requested must be the
applicant's principal place of residence .

d .

	

There is only one telephone line serving the residence premises . The residence
premises household (dwelling unit) shall consist of that portion of an individual
house or building or one flat or apartment occupied by a single family or
individuals functioning as one domestic establishment .

3 .

	

Lifeline Service is limited to one line per household at the customer's primary
residence .

D .

	

Rates and Charges

2

Service charges do not apply when Lifeline Service is added to an existing
service, or is discontinued, and it is the only service being ordered .

A total credit of $6 .75 applied as follows :

1~ uon~rr ZsL
Puk~l)~. .~`,~~l1SSOURI

A monthly credit applies
to the Federal Subscriber
Line Charge, and

b .

	

A monthly credit applies to
the network access line rate .

3 .

	

All recurring or nonrecurring charges for any service other than
Lifeline Service shall be billed at tariffed rates .

Kenneth Matzdorff
President

Peculiar, Missouri

RECD NOW 3 0 2001

Issued : November 30, 2001

	

Effective :January 1, 2002

Missouri Public

FILED JAN 012002

Service Commission

PSC MO. NO. 1
Section 4

ht Revised Sheet 25
Cancels Original Sheet 25

MONTHLY
GSEC RATE

LLR1, LLR2, LLR4 $ 5 .00

LLR1, LLR2, LLR4 1 .75



:x.93 COIINT$ TSLTPHONZ PSC No . NO .

	

1
Section 4

Origikal Sheet 25

LIFELINE SERVICE

A .

	

General (cont'd)

G$248RAL AND LOC~.FXCFIANGS TARS88

LOCAL EXCHANGE . SERVICE

b .

	

The customer must sign, under penalty of perjury, a document

	

{N)
certifying :

	

I
1 .

	

He/She is receiving benefits from one of the programs in a .CAabove .
2 .

	

Name of the program(s) from which they are receiving
benefits .

3 .

	

That he/she will notify the company if he/she no Langer
participates in the program(s) named in a . preceding . . (,, C

r
C .

	

The premises at which the residence service is requested musti~b "
the applicant's principal place o£ residence .

d .

	

There is only one telephone line serving the residence premises .
The residence premises household (dwelling unit) shall consist of
that portion of an individual house or building or one flat or
apartment occupied by a single family or individuals functioning
as one domestic establishment .

	

( )

3 .

	

Lifeline Service is limited to one line per household at the
customer's primary residence .

S .

	

Rates and Charges

1 .

	

Service charges do not apply when Lifeline Service is added to an
existing service, or is discontinued, and it is the only service
being ordered .

2 .

	

A total credit of $5.25 - applies as follows :

a .

	

A monthly credit applies
to the Federal Subscriber
Line Charge, and

	

LLR1, LLR2, LLR4

	

$3 .50

(M) Moved from Sheet 24

Issued :
NOV 2 6 1997 Kenneth Matzdorff

President
Peculiar, Missouri

U uL'-_a`uJl~ ~

	

1

NOV 19 1997

f1lC. PUBIJC (1'UVICE COiuIM

Monthly
GS~:C Rate

3 .

	

All recurring or nonrecurring charges for any service other thani Lwt-e :f . e
Service shall be billed at tariffed rates .

	

' LL

NCELL99

b . A monthly credit applies to
the network access line rate .

	

LLR1, LLR2, LLR4

	

1 .75

N 0 1 2m

JAIN m 11996L1 )()
Public SensceCommission

Sffactive : January 1, _998

WeCJ~mzaion
IISSOURI



CASS COUNTY TELEPHONE

	

PSC MO. NO. 1
Section 4

2"n Revised Sheet 26
Cancels 1" Revised Sheet 26

5. "Missouri Universal Service Fund"

General and Local Exchange Tariff

A. Company will place on each retail end-user customer's bill, a surcharge equal
to the Missouri Universal Service Fund percentage assessment ordered by the
commission.

B. The surcharge will appear as a separate line item detailed as "Missouri
Universal Service Fund."

C. The surcharge percentage will be applied to the total of each customer's
charges for intrastate regulated telecommunications services that meet the
definition of net jurisdictional revenues at 4 CSR 240-31.010(12).

Issued: February 24, 2005

	

Effective: March 28, 2005

Kenneth Matzdorff
President

Peculiar, MissouriCANCELLED 
July 26, 2006 

Missouri Public 
Service Commission 

TM-2006-0306



w
CASS COUNTY TELEPHONE PSC MO . NO . 1

RECD MAY 2 6 2000

	

1" REVISEDS SHEETN26
CANCELS ORIGINAL SHEET 26

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

_DISCOUNTS FOR SCHOOLS AND LIBRARIES PARTICIPATING IN THE FEDERAL UNIVERSAL
SERV ICE PROGRAM

A .

	

Discounts on the intrastate services offered through this tariff will be
available to eligible schools and libraries . A school or library will be
eligible to participate in the discount program if it receives funds
from the Federal Universal Service Fund .

B .

	

The level of discount available will mirror the discount percentage
level available to the school or library through the Federal Universal
Service Fund program . The discount will be applied against the
intrastate service rate otherwise applicable under this tariff . The
discount only applies to the extent funds are available to the eligible
school or library, through the Federal Universal Service Fund .

S6hVfle

	

~ P~Y9 ~$ ®A

FILED JUN 2 6 2000

" Issued : May 26, 2000 Effective : June 26, 2000

Kenneth Matzdorff
President

Peculiar, Missouri

schwam

schwam
March 28, 2005



CASS COMITY TELEPHONE

(RESERVED FOR FUTURE USE)

Issued : February 7, 1996

LOCAL EXCHANGE SERVICE

CANCELLED

JUN 2 6 2000

By

	

si ~S '~ l P
Public S

MISSOURI
Commission

Kenneth Matzdorff
President

Peculiar, Missouri

r

FEB

	

7 1998

MISSOURI
Public Service Commisslon

Effective : April 1, 1996

FILED

APR 11996
9 5

	

1 6 3

PSC MO . NO . 1
Section 4

Original Sheet 26

GENERAL AND LOCAL EXCHANGE TARIFF
e
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CASS COUNTY TELEPHONE

(RESERVED FOR FUTURE USE

Issued : February 7, 1996

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

CANCELLED

JUN 2 6 2000

Public Service COM�...�,On
MISSOURI

Kenneth Matzdorff
President

Peculiar, Missouri

PSC MO . NO .

	

1
Section 4

Original Sheet 27
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7 1996
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Public Service Commission
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CASS COUNTY TELEPHONE

	

PSC MO . NO . 1
Section 5

original Sheet 3

GENERAL AND LOCAL EXCHANGE TARIFF

B . Application of Service Charges (Cont'd)

2 . Line Connection Charge (Cont'd)

SERVICE CHARGES

d .

	

This charge applies for each move of the service drop and/or the
associated station protection device .

e .

	

This charge applies to each change of party-line assignment made at
the request of the customer .

3 . Semi-Public Telephone Installation Charge

a .

	

This charge applies to the installation of a coin telephone for
semi-public telephone service, whether wiring is in place or not,
and is in addition to other applicable service charges .

b .

	

This charge does not apply if the coin telephone is in place at the
time service is established and no change is requested by the
customer .

Restoral Charge

a .

	

A Restoral Charge is applicable to each reconnection of service that
is temporarily disconnected for nonpayment .

	

APR 15 1997

5 . Service Charges are not applicable in the following

Issued : February 7, 1996

	

Effective :

Kenneth Matzdorff
President

Peculiar, Missouri

RECEIVED

FEB 71996

MISSOURI
PublIC SenriO0 COMMINIOn

CANCELLED

situatio~s~:y
$Y~-

Public, Se~s~vlce~
MISSOURI

° on

V1JRl
a .

	

Service upgrade of basic exchange service .
b .

	

Billing address changes .
c .

	

Changes to published from nonpublished service .
d .

	

Installations, moves or changes made on the initiative of the
Company, (e .g ., changes made for maintenance reasons, changes in
type of central office operation, etc .) .

e .

	

Removal of service .
f .

	

Public Telephone Service .
g .

	

Service established at an interim location nor to the subsequent re-
establishment o£ service at the same or another location, due to the
destruction of the customer's premises by a natural disaster, flood
or other acts of God .

h .

	

Calling Card requests .
i .

	

Legal name changes .

April 1, 1996

FILED

APR 11996
95 -163

N°O. PUBLIC 6ERInCE COMM
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CASS COUNTY TELEPHONE

D . Special Promotions

PSC MO . NO . 1
Section 5

16' Revised Sheet 5
Cancels original Sheet 5

GENERAL AND LOCAL EXCHANGE TARIFF

SERVICE CHARGES

nre^r?pIC,M

JUN 16 1999

Mu. YUoww JCriviuG UUivim

the Company may propose to offer
ges equipped to provide vertical
ber of features in service . The
advance of these promotions and

a waiver of Service Charges for

schedule of central office
conversions, CASS COUNTY TELEPHONE will conduct a special promotion
limited to the following exchanges :

Exchange (s)
Cleveland

Drexel
East Lynne
Garden City
Peculiar

This special promotion will waive Service Charges associated with
vertical Services for residence and business customers for a period of
ninety (90) days following the conversion of the central office .

Issued : June 16, 1999

CANCEA-VE'D

SEP 0
1 ZZZ4

0a`~t~Rfission

VubVIr,$MJSSO

Kenneth Matzdorff
President

Peculiar, Missouri

:joc-n-vn U~'..e--r ABA
mice cornw) si f~'r+

Effective :

AUG 2 0 1999

1 . At various times throughout the year,
a special promotion in various excha
Services, in order to increase the nu
Company will notify the Commission in
obtain their approval .

a . CASS COUNTY TELEPHONE requests
vertical Services .

2 . In conjunction with the Company's



CASS COUNTY TELEPHONE

	

PSC NO . NO . 1
Section 5

Original Sheet 5

D . Special Promotions

1 . At various times throughout the year, the Compan1ia"Os On
a special promotion in various exchanges equipped to pr

	

ca
Services, in order to increase the number of features in service . The
Company will notify the Commission in advance of these promotions and
obtain their approval .

ovide ver~i

a . CASS COUNTY TELEPHONE requests a waiver of Service Charges for
vertical Services .

2 . In conjunction with the Company's schedule o£ central office
conversions, CASS COUNTY TELEPHONE will conduct a special promotion
limited to the following exchanges :

Exchange_
Cleveland
Creighton
Drexel
East Lynne
Garden City
Peculiar

CANCELLED

AUG 2 0 1999

ruol'icSeye~Ot~pClissoon
MISSOURI

Issued : February 7, 1996

GENERAL AND LOCAL EXCHANGE TARIFF

SERVICE CHARGES
FEB

	

7 1996

MISSOUUR

This special promotion will waive Service Charges associated with
vertical Services for residence and business customers for a period of
ninety (90) days following the conversion of the central office .

Kenneth Matzdorff
President

Peculiar, Missouri

RECEIVED

Effective :

	

April IF! LED

APR 11996
9 5 -163

WO. PUBLC SERVICECOMM
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CASS COUNTY TELEPHONE

	

PSC MO . NO . 1
Section 5

Original Sheet 6

D . Special Promotions (Cont'd)

3 . Conditions

GENERAL AND LOCAL EXCHANGE TARIFF

SERVICE . CHARGES

RECEIVED

FEB

	

7 1995

MISSOURI
Public SepAce Commission

a .

	

The Service Charge waiver will apply only one time per customer for
each service, in any given wire center prefix during the course of
the promotional period .

b .

	

For existing customers (subsequent orders) subscribing to vertical
Services the Subsequent Service Order charge is waived .

c .

	

Any other service charges incurred while establishing the service
will be borne by the customer .

CANCELLED

JAN 01 15""

13y _-----.-
(:)ub!lc Service Care;{~:~~+o('

WSSOURI

Issued : February 7, 1996

	

Effective :

	

--it "'PRA,
Kenneth Matzdorff

President
Peculiar, Missouri Public ServiceCommission
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Service Commission 
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CASS COUNTY TELEPHONE

	

PSC MO . NO . 1
Section 5

1s` Revised Sheet 7
Cancels Original Sheet 7

E . Link-Up Missouri

1 . General (cont'd)

9 .

Issued :

	

NOV 2 6 1997

GENERAL AND LOCAL EXCHANGE TARIFF

SERVICE CHARGES

a) Medicaid
b) Food Stamps
c) Supplemental Security Income (SSI)
d) Federal public housing assistance
e) Low Income Home energy Assistance Program

Kenneth Matzdorff
President

Peculiar, Missouri

F-D) -~~~r

	

~~:C ~C

Kip 191997

!1(0 . PUBLIC m-wICE eoifwll

£ . The residence premises at which the residence service is requested (N)
must be the applicant's principal place of residence .

There is only one telephone line serving the residence premises .
The residence premises household (dwelling unit) shall consist of
that portion of an individual house or building or one flat or
apartment occupied by a single family or individuals functioning
as one domestic establishment .

h . Link-Up will not be furnished on a Foreign Exchange service .

	

(1V)

2 . Eligibility Requirements

	

(C)

a . The following requirments shall be used by the company to determine
the eligibility of a subscriber for Link-Up Missouri assistance .
An applicant must meet the following criteria in order to qualify
for Link-Up .

1 .

	

The customer must participate in one of the following programs :

2 .

	

The customer must sign, under penalty of perjury a document
certifying :

a)

	

He/She is receiving benefits from one of the programs in
a .l above .

b)

	

Name of the program(s) from which they are receiving
benefits .

c) That he/she will notify the company if he/she no longer
participates in the program(s) named in b . preceding .

	

(C)

JAN! =1 1998

S OURO
E 1d!irk,r%m

	

mM1M%)U

schwam

schwam
September 1, 2005



CASE COUNTY TELEPHONE

E . Link-Up Missouri

1 . Application

a . Applicable to qualifying residential households as defined under eligibility
requirements below . These reduced charges described below shall be assessed
only for a single residential telephone line per eligible household at
principle place of residence .

All tariffed charges" applied in initiating telephone service to
residential customers shall either be reduced by one half of the amount
required to connect the customer to the local telephone network or thirty
dollars, whichever is less .

a .

	

The following GSECs are applicable :

2 .

	

Eligibility Requirements

a .

Issued : February 7, 1996

GENERAL AND LOCAL EXCHANGE TARIFF

SERVICE CHARGES

PSC MD . NO . 1
Section 5

Original Sheet 7

RacEIVED

FEB

	

T 1996

MISSOURI
Public Service COMMIssIOn

SG EC

1)

	

Initial Service Ordering Charge

	

NSOI R LU

2)

	

Line Connection Charge

	

NLC R LU

2)

	

An interest free, 6-month deferred payment schedule will be established
for the charges of initiating local telephone service at the customer's
option . The company shall inform each eligible customer of the
availability of the 6-month deferred payment schedule .

The following requirements shall be used by the company to determine the
eligibility of a customer for Link Up Missouri assistance .

1)

	

For federal income tax purposes, the applicant is not a dependent unless
over sixty (60) years of age .

2) The applicant is currently receiving MEDICAID/medical assistance
payments from the State of Missouri, and has provided their Department
of Social Services Client Number (DCN) to the Company .

These do not include other charges that may be required at the initiation of service
such as security deposit, contribution in aid of construction, customer advances,
etc .

yt'ut'lic
Kenneth Matzdorff

President
Peculiar, Missouri
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CASE COUNTY TELEPHONE

	

PSC MO . NO . 1
Section 6

Original Sheet S

VERTICAL SERVICES

B . . Feature Descriptions (Cont'd)

GENERAL AND LOCAL EXCHANGE TARIFF

CUSTOM CALLING SERVICES

9 . Call Tracinq Service - allows the customer to immediately and
automatically trace the last incoming call received from a local
service . Upon the customer's request the trace information will be
provided to law enforcement agencies by the Company but will not be
released directly to the customer . To initiate the call trace, the
customer must contact the Company at the number provided in the voice
announcement within ten (10) days of the incident . Call Tracing Service
performs the function of recording call information, but in no way
identifies the person(s) actually placing the call(s) . By accepting the
Service, the customer agrees that GTE shall not be liable for damages
due to an inability to trace the call(s) . Call Tracing Service will be
the only nuisance call tracing service available to residential one-
party and business one-party customers where this feature is offered .

10 . Call Waiting - Provides for signaling a customer, who is talking on his
line, that another call has been placed to his line . He may, by
switchhook operation, hold the first call, answer the second, return to
the first or converse alternately with both .
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VERTICAL SERVICES

B . Feature Descriptions (Cont'd)

GENERAL AND LOCAL EXCHANGE TARIFF

CUSTOM CALLING SERVICES FEB 7'1996

Public SeNtice
MISSOURI

11 . Callina Number Identification (ID) - Calling Number ID is an arrangement
which permits a customer with local exchange service, other than foreign
central office service, to be immediately apprised of the calling
telephone number of a call placed to the customer .

At the time the incoming call is placed, the calling telephone number is
forwarded from the terminating central office to compatible customer
provided display equipment associated with the customer's local exchange
service . The calling telephone number is then delivered to the display
device during the first silent interval of ringing .

For calls originating from a line with a multiline hunt group, ordinarily
the main telephone number is delivered . If the calling telephone number
is not available for forwarding to the called party, the customer's
display device will give an anonymous indication . The calling telephone
number is unavailable from calls made through some large PABX systems,
from most cellular radio calls, and currently from interexchange carrier
calls . Nor is the calling telephone number made available when incoming
calls have been handled by an operator or charged to credit cards .

Customers subscribing to Calling Number ID will be responsible for the
provision of compatible display equipment . The Company assumes no
liability for any incompatibility of the customer provided display
equipment .

Caller ID information may not be sold or given to another party without
the caller's consent . Caller ID information may only be used for : (a)
routing or completion of calls, (b) billing of calls, (c) account
management purposes, (d) services directly related to the call or
transaction, (e) verification of calling party identity and (f) marketing
products or services that are directly related to those previously
acquired by the customer from the number delivery services subscriber .
This applies if the number delivery services subscriber has an existing
relationship with the customer . Caller ID customers failing to comply
with any of these conditions wil.. �gave their service terminated .
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'

	

1 5 ` Revised Sheet 10
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VERTICAL SERVICES

B . Feature Descriptions (Cont'd)

GENERAL AND LOCAL EXCHANGE TARIFF

CUSTOM CALLING SERVICES

13 . Camp On/Busy Number Redial - Permits the customer to dial a camp-on code
when a busy station is reached . The call is retried automatically
through the central office until both parties are available . A special
tone alerts the customer that a successful camp-on has been activated .
When the customer answers, the called party's line is rung, and the two
parties are connected in a normal two-way call . Only busy calls within
the central office are retried automatically .

14 . Cancel Calling Name/Number Delivery (Per call) - Allows customers, in
areas where Calling Number Identification is available, to inhibit the
delivery of their telephone number to an identification device, by
activating blocking immediately prior to a call .

15 . Cancel Calling Name/Number Delivery (Per Line) - Allows a single-line
customer to make all calls with the delivery o£ his/her calling number
identification (CNI) marked as "private" to the people he/she is
calling . If the preassigned access code for Cancel Calling Number
Delivery (Per Call) is dialed on the line, the calling number will be
delivered on the next call placed .

This service is available only to established shelters o£ domestic
violence intervention agencies, state and county departments of human
resource shelters and other such agencies, their employees and
volunteers, or individuals where it is certified that the personal
safety of these employees or individuals will be jeopardized without Per
Line blocking .

16 . Last Number/Save Number Redial - Permits the customer to dial a code
which activates the switch to automatically place a call to the last
called number stored . Each time a customer dials, the most recent
number is stored . Save Number Redial allows the customer to store the
called number by dialing a code at any point during a call, or upon
encountering a busy or no answer condition when placing a call . The
customer may place and receive any number of calls in the normal manner
after a number is stored . A customer wishing to reinitiate a call to
the party whose number was stored dials a code and the call is placed
automatically .

CAMFUM

DEC 16 2002

Missouri Public
Service Commission

RECD SEP 2 0 2000

Missouri Publicw

	

Servlee Commission

s,

	

b `~

	

l"Af°~

	

FILED OCT 2 0 2000

Issued : September 20, 2000

	

Effective : October 20, 2000
Issued by :

Kenneth Matzdorff, President
192 West Broadway
Peculiar, Missouri



CASS COUNTY TELEPHONE

	

PSC NO . NO .

	

1
Section 6

Original Sheet 10

VERTICAL SERVICES

GENERAL AND LOCAL EXCHANGE TARIFF

=OM CALLING SERVICES
FEB 7 096

B . Feature Descriptions (Cont'd)

	

MISSOURI
PublIC Sen+ICeCOMMIMIOn

12 . Camp On/Busy Number Redial - Permits the customer to dial a camp-on code
when a busy station is reached . The call is retried automatically
through the central office until both parties are available . A special
tone alerts the customer that a successful camp-on has been activated .
When the customer answers, the called party's line is rung, and the two
parties are connected in a normal two-way call . Only busy calls within
the central office are retried automatically .

13 . Cancel Calling Number Delivery (Per Call) - Allows customers, in areas
where Calling Number Identification is available, to inhibit the
delivery of their telephone number to an identification device, by
activating blocking immediately prior to a call .

14 . Cancel Calling Number Delivery (Per Line) - Allows a single-line
customer to make all calls with the delivery of his/her calling number
identification (CNI) marked as "private" to the people he/she is
calling . If the preassigned access code for Cancel Calling Number
Delivery (Per Call) is dialed on the line, the calling number will be
delivered on the next call placed .

This service is available only to established shelters of domestic
violence intervention agencies, state and county departments of human
resource shelters and other such agencies, their employees and
volunteers, or individuals where it is certified that the personal
safety of these employees or individuals will be jeopardized without Per
Line blocking .

15 . Last Number/Save Number Redial - Permits the customer to dial a code
which activates the switch to automatically place a call to the last
called number stored . Each time a customer dials, the most recent
number is stored . Save Number Redial allows the customer to store the
called number by dialing a code at any point during a call, or upon
encountering a busy or no answer condition when placing a call . The
customer may place and receive any number of calls in the normal manner
after a number is stored . A customer wishing to reinitiate a call to
the party whose number was

	

®dials a code and the call is placed
automatically .
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VERTICAL SERVICES
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Feature Descriptions (Cont'd)

GENERAL AND LOCAL EXCHANGE TARIFF

CUSTOM CALLING SERVICES Missopri~ublic
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RECD SEP 2 0 2000

17 .

	

Distinctive Ringing - Allows distinctive ringing to be applied to an
individual line, where each of two numbers, a main number and a
designated number, will have a uniquely distinctive ring for
customer identification . Because two telephone numbers are
associated with one telephone line, only one conversation can be
conducted at a time .

Regulations for directory listings set forth elsewhere in this
Tariff will apply for the main number . The customer is entitled to
one free listing in the alphabetical section of the telephone
directory for the Distinctive ringing number, regardless of the
class of service .

18 .

	

Do Not Disturb (Advanced) - allows a subscriber to have calls routed
to a special Do Not Disturb announcement . This feature requires a
PIN number for the call to be completed .

19 .

	

Remote Activation of Call Forwarding - Remote activation of Call
Forwarding allows subscribers to activate and deactivate their
assigned Call Forwarding features from a remote location .

20 .

	

Special Call Acceptance - allows a customer to select (maximum of
12) customer telephone numbers from which calls are to be received .
All other calls are intercepted and routed to a recorded
announcement that informs the caller the customer is not accepting
calls . Calls from numbers outside the specified exchanges will ring
normally .

21 .

	

Special Call Forwarding - is an arrangement which permits a customer
to prespecify telephone numbers (maximum of 12) from which incoming
calls are to be forwarded . During the period that Special Call
Forwarding is activated, only calls from the prespecified numbers
will be forwarded .

22 .

	

Special Call Waiting - allows a customer to choose up to 12 numbers
which can activate Call Waiting . Incoming calls placed from numbers
not selected by the customer receive busy signals when the
customer's line is busy . Customer may not subscribe to Call Waiting
and Special Call Waiting on the same line .
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Original Sheet 11
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7 1996
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16 .

	

Distinctive Ringing - Allows distinctive ringing to be applied to an
individual line, where each of two numbers, a main number and a
designated number, will have a uniquely distinctive ring for
customer identification . Because two telephone numbers are
associated with one telephone line, only one conversation can be
conducted at a time .

Regulations for directory listings set forth elsewhere in this
Tariff will apply for the main number . The customer is entitled to
one free listing in the alphabetical section of the telephone
directory for the Distinctive ringing number, regardless of the
class of service .

17 .

	

Special Call Acceptance - allows a customer to select (maximum of
12) customer telephone numbers from which calls are to be received .
All other calls are intercepted and routed to a recorded
announcement that informs the caller the customer is not accepting
calls . Calls from numbers outside the specified exchanges will ring
normally .

18 .

	

,,Special Call Forwarding - is an arrangement which permits a customer
to prespecify telephone numbers (maximum of 12) from which incoming
calls are to be forwarded . During the period that Special Call
Forwarding is activated, only calls from the prespecified numbers
will be forwarded .

19 .

	

Special Call Waiting - allows a customer to choose up to 12 numbers
which can activate Call Waiting .

	

Incoming calls placed from numbers
not selected by the customer receive busy signals when the
customer's line is busy . Customer may not subscribe to Call Waiting
and Special Call Waiting on the same line .
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VERTICAL SERVICES

GENERAL AND LOCAL

B . Feature Descriptions (Cont'd)

EXCHANGE

CUSTOM CALLING SERVICES

TARIFF

MISSOUrl rruei(C
serrriee Commission

RECD SEP 2 0 2000

22 . Speed Calling - Permits local and long distance calls to be placed by
dialing an abbreviated code . This arrangement is available in an
eight-number capacity and a thirty-number capacity .

23 . Three-Way Calling - Permits a customer to add a third party to an
existing conversation, whether the original call was incoming or
outgoing .

24 . Three-Way Call Transfer - allows a subscriber to set up a three-way
call and disconnect, allowing the remaining parties to continue .

25 . Unidentified Call Rejection - allows subscribers to reject calls from
parties who have a privacy feature that prevents the delivery of the
calling party number .

26 . VIP Alert - allows a customer to program up to twelve (12) telephone
numbers o£ selected callers enabling the customer to distinguish certain
incoming calls from all others by a distinctive ring tone . I£ a customer
also subscribes to Call Waiting, calls from the selected numbers will be
distinguished by a special Call Waiting tone .

27 .

	

Warm Line - allows the subscriber to dial a telephone number by simply
lifting the handset . No access codes or telephone numbers need to be
dialed . A short delay will proceed the automatic dialing of the call .

C . Thirty (30) Day Money Back Guarantee

1 . If the customer notifies the Company he is not satisfied with the
service(s), the customer will be entitled to a full refund of one (1)
month's monthly recurring charge (MRC), or portion thereof if
subscription is less than 30 days . The feature(s) for which the credit
is being issued will be discontinued from the customer's line . This
refund will be applied as a credit on the customer's bill . Each
customer will be entitled to the credit one time per service . Customers
who initially request a Vertical feature(s) will have 45 days from
initiation of service to notify the Company of their intent to cancel
the feature(s) and receive the full 30 day refund . Any customer that
has had a Vertical feature(s) in service more than 45 days will not be
eligible for the refund on that feature(s) .

NOTE :

	

The grade of transmission on calls forwarded and three-way calling may
vary upon the distance and routing required to complete such calls ;
therefore, the normal grade of end-to-end transmission cannot be
guaranteed on such calls .

Issued : September 20, 2000

	

Effective : October 20, 2000
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CUSTOM CALLING SERVICES
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FEB 7 9`J°
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20 . Speed Callina - Permits local and long distance calls to be placed by
dialing an abbreviated code . This arrangement is available in an
eight-number capacity and a thirty-number capacity .

21 . Three-Way Calling - Permits a customer to add a third party to an
existing conversation, whether the original call was incoming or
outgoing .

22 . VIP Alert - allows a customer to program up to twelve (12) telephone
numbers of selected callers enabling the customer to distinguish certain
incoming calls from all others by a distinctive ring tone . If a
customer also subscribes to Call Waiting, calls from the selected
numbers will be distinguished by a special Call waiting tone .

C .

	

Thirty (30) Day Money Back Guarantee

1 . If the customer notifies the Company he is not satisfied with the
service(s), the customer will be entitled to a full refund of one (1)
month's monthly recurring charge (MRC), or portion thereof if
subscription is less than 30 days . The feature(s) for which the credit
is being issued will be discontinued from the customer's line . This
refund will be applied as a credit on the customer's bill . Each
customer will be entitled to the credit one time per service . Customers
who initially request a Vertical feature(s) will have 45 days from
initiation of service to notify the Company of their intent to cancel
the feature(s) and receive the full 30 day refund . Any customer that
has had a Vertical feature(s) in service more than 45 days will not be
eligible for the refund on that feature(s) .

CANCELLED

OCT 2 0 2000

BY
Public Berv(ce Gom,,,fission

MISSOURI
NOTE :

	

The grade of transmission on calls forwarded and three-way calling may
vary upon the distance and routing required to complete such calls ;
therefore, the normal grade of end-to-end transmission cannot be
guaranteed on such calls .
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1 sT Revised Sheet 14
'

	

Cancels Original Sheet 14

VERTICAL SERVICES

D . Rates and Charges

GENERAL AND LOCAL EXCHANGE TARIFF

CUSTOM CALLING SERVICES

The following rates apply in addition to Service Charges and other rates
and charges applicable to the associated individual central office
access lines . (Cont'd)

a . When provided individually, each feature,
per line equipped (Cont'd)

Missouri Public
9ervlee Commission

RECD SEP 2 0 2000

Monthly Rate
Bus . Res .

DFC 16 2002
0a51

Public5ugwr issioa

When this feature is purchased by an Enhanced Service Provider (ESP) as a
service for ESP clients, as described in Section 11 of this Tariff, the
service charge is not applicable .
Cancel Call Waiting is included as part of the Call Waiting rate .
This feature is limited to existing customers at their existing locations .

Missouri Public
ensise Commission

FILED OCT 2 0 2000

140

	

Issued : September 20, 2000

	

Effective : October 20, 2000
Issued by :

Kenneth Matzdorff, President
192 West Broadway
Peculiar, Missouri

7) Call Forwarding Busy Line/No Answer-Fixed*
(SCCFBNAFB, SCCFBNAFR, ESPCFBNAF) $1 .50 $1 .50

8) Call Forwarding Busy Line/No Answer-Variable
(SCCFBNAVB, SCCFBNAVR) 3 .00 3 .00

9) Call Hold
(CALLHOLDB, CALLHOLDR) 3 .00 3 .00

10) Call Tracing Service
(CALLTRACEB, CALLTRACER) 3 .50 2 .50

11) Call Waiting**
(SCCWB, SCCWR) 3,75 3,30

12) Calling Name/Number Identification
(CALLNUMIDB, CALLNUMIDR) 10 .00 7 .00

13) Camp On/Busy Number Redial***
(CCB BNR, CCR BNR) COMM 4 .00 4 .00
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Original Sheet 14

VERTICAL SERVICES

D . Rates and Charges

GENERAL AND LOCAL EXCHANGE TARIFF

CUSTOM CALLING SERVICES

FE8 7 1996

MISSOURI
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The following rates apply in addition to Service charges and other rates
and charges applicable to the associated individual central office
access lines . (Cont'd)

a . When provided individually, each feature,
per line equipped (Cont'd)

Monthly Rate
Bus . Res .

Issued : February 7, 1996

	

Effective : April 1, 1996
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When this feature is purchased by an Enhanced Service Provider (ESP) as a
service for ESP clients, as described in Section 11 of this Tariff, the
service charge is not applicable .
Cancel Call Waiting is included as part of the Call Waiting rate .
This feature is limited to existing customers at their existing locations .
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7) Call Forwarding Busy Line/No Answer-Fixed*
(SCCFBNAFB, SCCFBNAFR, ESPCFBNAF) $1 .50 $1 .50

8) Call Forwarding Busy Line/No Answer-Variable
(SCCFBNAVB, SCCFBNAVR) 3 .00 3 .00

9) Call Tracing Service
(CALLTRACEB, CALLTRACER) 3 .50 2 .50

10) Call Waiting**
(SCCWB, SCCWR) 3 .75 3 .30

11) Calling Number Identification
(CALLNUMIDB, CALLNUMIDR) 10 .00 7 .00

12) Camp On/Busy Number Redial***
(CCB BNR, CCR BNR) CANCELLED 4 .00 4 .00
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VERTICAL SERVICES

D . Rates and Charges

GENERAL AND LOCAL EXCHANGE TARIFF

CUSTOM CALLING SERVICES

1 . The following rates apply in addition to Service Charges and other rates
and charges applicable to the associated individual central office
access lines . (Cont'd)

a . When provided individually, each feature,
per line equipped (Cont'd)

C
A%SLLE'p

Missouri Public
!~Ww+ice Pommissien

RECD SEP 2 0 2000

Monthly Rate
Bus . Res .

This feature is limited to existing customers at their existing locations .

Issued : September 20, 2000
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Service Commission
Peculiar, Missouri

FILED OCT 2 0 2000

14) Cancel Calling Name/Number Delivery,
per call or per line
(CANCNDCB, CANCNDCR, CANCNDLB, CANCNDLR) $ 0 .00 $ 0 .00

15) Last Number/Save Number Redial*
(CCB LNR, CCR LNR) 4 .00 4 .00

16) Distinctive Ringing
(SCSRB, SCSRR) 6 .00 6 .00

a . With any PAK
(SRBDISC, SRRDISC) 3 .00 3 .00

17) Do No Disturb (Advanced) 3 .00 3 .00
(DNDB,DNDR)

18) Special Call Acceptance
(SPLCLACPB, SPLCLACPR) 3 .00 2 .00

19) Special Call Forwarding
(SPLCLFWDB, SPLCLFWDR) 3 .00 2 .00



CASS COUNTY TELEPHONE
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REPAIV'bet
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VERTICAL SERVICES

D . Rates and Charges

GENERAL AND LOCAL EXCHANGE TARIFF

CUSTOM CALLING SERVICES

1 .

	

The following rates apply in addition to Service charges and other rates
and charges applicable to the associated individual central office
access lines . (Cont'd)

a . When provided individually, each feature,
per line equipped (Cont'd)

MISSOURI
Public Service commission

Monthly Rate
us es

OC~rt 2 .~0 ,2000
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This feature is limited to existing customers at their existing locations .

Issued :

	

February 7,

	

1996

	

Effective :

	

Apr

	

® 1996

APR 1199&_

95-163

.G.PUBaGSERNICECOMM

13) Cancel Calling Number Delivery,
per call or per line
(CANCNDCB, CANCNDCR, CANCNDLB, CANCNDLR) $ 0 .00 $ 0 .00

14) Last Number/Save Number Redial*
(CCB LNR, CCR LNR) 4 .00 4 .00

15) Distinctive Ringing
(SCSRB, SCSRR) 6 .00 6 .00

a . With any PAY,
(SRBDISC, SRRDISC) 3 .00 3 .00

16) Special Call Acceptance
(SPLCLACPB, SPLCLACPR) 3 .00 2 .00

17) Special Call Forwarding
(SPLCLFWDB, SPLCLFWDR) 3 .00 2 .00
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VERTICAL SERVICES

D . Rates and Charges

1 . The following rates apply in addition to Service Charges and other rates
and charges applicable to the associated individual central office
access lines . (Cont'd)

a .

GENERAL AND LOCAL EXCHANGE TARIFF

CUSTOM CALLING SERVICES Missouri PublicServiee CoMmission

RECD SEP 2 0 2000

Monthly Rate
Bus . Res .

Issued : September 20, 2000
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Effective : October 20, 2000
Issued by :

Kenneth Matzdorff, President
192 West Broadway
Peculiar, Missouri

When
per

provided individually, each feature,
line equipped (Cont'd)

20) Special Call Waiting
(SPLCLWTGB, SPLCLWTGR) $6 .00 $5 .00

21) Speed Calling

a . 8 Numbers
(SCS8B, SCS8R) 3 .50 2 .50

b . 30 Numbers
(SC530B, SCS30R) 9 .50 3 .50

22) Three-Way Calling
(SCTWB, SCTWR) 3 .75 3 .30

23) Three-way Call Transfer
(SCTWTB, SCTWR) 3 .00 3 .00 (N)

29) Unidentified Call Rejection
(UCRB, UCRR) 3 .00 3 .00 (N)

25) VIP Alert
(VIPALERTB, VIPALERTR) 4 .00 3 .00

25) Warm Line
(WLB, WLR) 3 .00 3 .00 (N)
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D . Rates and Charges

GENERAL AND LOCAL EXCHANGE TARIFF

CUSTOM CALLING SERVICES

1 .

	

The following rates apply in addition to Service Charges and other rates
and charges applicable to the associated individual central office
access lines . (Cont'd)

a . When provided individually, each feature,
per line equipped (Cont'd)
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18) Special Call Waiting
(SPLCLWTGB, SPLCLWTGR) $6 .00 $5 .00

19) Speed Calling

a . 8 Numbers
(SCS8B, SCS8R) 3 .50 2 .50

b . 30 Numbers
(SCS30B, SCS30R) 4 .50 3 .50

20) Three-Way Calling
(SCTWB, SCTWR) 3 .75 3 .30

21) VIP Alert
(VIPALERTB, VIPALERTR) 4 .00 3 .00
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