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(M) Signifies a move of text from one area of the tariff to another, but no change in rate, treatment or
regulation.

{N) Signifies a new rate, treatment or regulation,

(R) Signifies a reduced rate or new treatment resulting in reduced rate,
(T) Signifies a change in text but no change in rate, treatment or regulation,

ISSUED: EFFECTIVE:
7/30/04 9/1/04
Kenneth Matzdorff
President
Peculiar, Missouri
CANCELLED
July 26, 2006

Missouri Public
Service Commission
TM-2006-0306




CASS COUNTY TELEPHONE : PSC MO. NO. 1
Table of Contents
i ‘ Original Sheet 1

! GENERAL AND LOCAL EXCHANGE TARIFF

* RECEIVED

Table of Contents

rps 71998
SECTION
MISSOUR . ion
1 INDEX mmiss
public Service CO
2 RULES AND REGULATIONS
3 DEFINITIONS ~
4 LOCAL EXCHANGE SERVICE
5 SERVICE CHARGES
6 CUSTOM CALLING SERVICES - .. -
7 DIGITAL DATA AND NETWORK SERVICES
g COIN AND COINLESS TELEPHONE SERVICES
9 OPERATOR AND DIRECTORY SERVICES CANCE”_ED :
10 GENERAL SERVICES
. SEP 10 2004
11 SPECIALIZED SERVICES . 5‘{@3|
By g o issi
12 SPECTAL ASSEMBLIES Public oervice LOmmISsion
MISSOURI
13 SERVICES LIMITED TO EXISTING CUSTOMERS
14 METROPOLITAN CALLING AREA (MCA) PLAN

EXPL TION OF SYMBOILS
The following symbols are applicable to all sections of this Tariff:

{(C} Signifies a changed regulation.

(D) Signifies a discontinued rate, treatment, or regulation.

(I} 8ignifies an increased rate or new treatment resulting in an increased
rate.

(M) Signifies a move of text from one area of the tariff to another, but no
change in rate, treatment or regulation.

(N} Signifies a new rate, treatment, or regulation.

(R} Bignifies a reduced rate or new treatment resulting in reduced rate.

(T) Signifies a change in text but no change in rate, treatment, or regulation.

Isgued: FEB 0 B Effective: April 1, 1596

g5
. Kenneth Matzdorff

- President FILED

Peculiar, Missouri
APR 11996

I5-163
AT P G SERVICE COMM




CASS COUNTY TELEPHONE PSC MO. NO. 1

Section 1
2nd Revised Sheet 1
Cancels 1°*" Revised Sheet 1

. GENERAL AND LOCAL EXCHANGE TARIFF

o DECEIVER

DEC 19 2000 SECTION  SHEET

- R -
Alterations of Facilities....e it vr e onrnaennens MISSOUR 10
Application for Service................... Public! Semcecgmm,lSSiOn2 10
Application of Business and Residence Rates................ 16
Bpplication of Rules and Regulations................ ... P 2 1
Availability of Facilities and Equipment.........c.iiinieunsnnn 2 5
- B -
Billed Number Screening. ... ..ottt iiinan s nnesnnaas P 10 1
- C -
Call Restriction Services. ...ttt nenneinienansonnsenn Cee s 10 1
Centrer ServViCE. .. v ittt it ettt ia sttt e et s Pe e 11 1
Combination Central Office Access Line Service........oceviunnn 13 1
Connection of Automatic Dialing-Announcing Devices............. 2z 9
Constructicn, Installation and Maintenance Charges........ . 2 26 {M)
CUSLOm Calling ServiCES . i i it i tten st tnansannianenennenns 6 -=
Customer QOwned Pay Telephone Service.............. ... . 8 1
Customer Premises Equipment {(CPE) ... ..t ieiiineenns ceeaeaae 2.5 15,8
. Customized Number Service...... e e .. et 10 9
- D —
Defacement Of Premices. . ... i ceninnrneneinnenaenenes e 2 7
[T 1 e I o o' o W= N 3 -
Dial DRata Service....... e e e e e Cee e 7 30
Digital Channel Service (DCS} ..... e ettt a e P 7 1
Digital Data Service (DD ittt it r e ittt it e e et i 7 25
Digital Data and Network Services....... e e 7 --
Direct Inward Dialing (DID).... .o veurennans et e e e 10 11
Directory Assistance ServiCe...........-... e - .- 9 1
Directory Errers and OmisSionsS. . i ittt it ettt taneeneanonenas 2 )
Directory Listings...... e e e e e e e ce e S 4
Discontinuance ©f SeIrvicCe ...... ettt tnrrtntennrinncronneenns 2 24 (N}
Discontinuance of Service for Failure to Establish Credit...... 2 21
Disputes by Residential CustomersS..... ..ottt F]Lé@ 33 (N
JAN 25 2001
. MISSOURI
Public Service Commission
. Issued: December 1%, 2000 Effective:

Issued by:
Kenneth Matzdeoxrff
CANCELLED President JAN 2 5 2001

July 26, 2006 Peculiar, Missouri
Missouri Public

Service Commission
TM-2006-0306




CASS COUNTY TELEPHCNE PSC MO. NO. 1

Section 1
1st Revised Sheet 1
Cancels Original Sheet 1

GENERAL AND LOCAL EXCHANGE TARIFF ﬁ@@%ﬁ EED

JAN 1 51957

INDEX
aiSSOURY |
DyblicREEEeS OaARSIon

- A -
Alterations of Facilities 2 10
Application for Sexrvice . . . 2 10
Application of Business and Re51dence Rates 2 18
Application of Rules and Regulations 2 1
Availability of Facilities and Equipment . 2 5

- B -
Billed Number Screening e e e e e e e e 10 1

- C -
Call Restriction Services . . . . . . . . . . . . o . . o .. 10 1
Centrex Service . . . . . . . . . L L L4 e e e e e e 11 1

{D)

Combination Centrxal Office Access Line Service . . . . . . . 13 1
Connection cof Autcomatic Dialing-Anncuncing Devices . . . . . 2 9
Construction, Installation and Maintenance Charges . . . . . 2 24
Custom Calling Services . . . e e e e e e e e e e e ' [ -=
Customer Owned Pay Telephone Serv1ce C e e e e e e e 8 1
Customer Premises Equipment (CPE) . . . . . . . . . . . . . . 2,5 15,8
Customized Number Service . . . . . . . . . . o . . ..o 10 9

- D -
Defacement of Premises 2 7
Definitions . 3 -—
Dial Data Service . . - 7 30
Digital Channel Serwvice (DCS) e e 7 1
bigital Data Service (DDS) . . . . . . . 7 25
Digital Data and Network Services . . . . . . . . . « . . . . 7 --
Direct Inward Dialing (DID} . . . . . . . . . . .« « « « .« . . 10 11
Directory Assistance Service e e e .. .o e 9 1
Directory Errors and Omissions . . . . . . . . . . . . . . . 2 6
Directory Listings . . .o 9 4

Discontinuance of Serv1ce for Fallure to Establlsh Credlt

CANCFIIFD BILED
JAN 2 5 2001 APR 15 1897

» YOO T
DG oivite LyUlllllllb
Issued: February 5, 997 MISSOURI
Kenneth Matzdorff
President

Peculiar, Misscuri



CASS COUNTY TELEPHONE PSC MO. NO. 1
Section 1
Original Sheet 1

GENERAL, AND LOCAL EXCHANGE TARIFF REGE‘VED

FEB 71998

NDEX
Mi URI
Public Servi isSigreT

-~ A -
Alterations of Facilities . . . . . . . . . . . . . . .. 2 10
Application for Service . . . C e e e e e 2 10
Application of Business and Re51dence Rates . . . . . . 2 16
Application of Rules and Regulatioms . . . . . . . . . . . . 2 1
Availability of Facilities and Equipment . . . . . . 2 5

- B -
Billed Number Screening . . . . . . « « « « & & « « « 4 4 . . 10 1

- C -
Call Restriction Services . . . . . . « .« .« . .+ . ... 10 1
Centrex Service . . . . . e e e e e e e e e e e e e e 11 i
Coin and Coinless Telephone Serv1ce C e e e e e e e e e 8 --
Combination Central Office Access Line Service . . . . . . . 13 1
Connection of Automatic Dialing-Announcing Devices . . . . . 2 9
Construction, Installation and Maintenance Charges . . . . . 2 24
Custom Calling Services . . . . . . . .+ « + « « + « « < 4. 6 --
Customer Owned Pay Telephone Service . . . . . . . . . . . . 8 1
Customer Premises Equipment (CPE) . . . . . . . . . . . . . . 2,5 15,8
Customized Number Service . . . . . . .. '\Eg) e 10 9

\
ANCE

Defacement of Premises . . . . . . . .(; e e 2 7
Definitions . . . . . . . « . « « « « « < . . 3 --
Dial Data Service . . . e e e e e e e 7 30
Digital Channel Service (DCS) e e e 7 1
Digital Data Service {DDS) . . . . . . . . .. 7 25
Digital Data and Network Services . . . . . B\‘ %\,\ . 7 -
Direct Inward Dialing (DID) . . . . . . . ?dﬁ“ ‘Kﬁfiyd 10 11
Directory Assistance Sexvice . . . . . . . . A 9 1
Directory Errors and Omissions . . . . . . 2 [
Directory Listings . . . e - e .. N 9 4
Discontinuance of Service for Fallure to Establlsh Credit . . 2 21
Issued: February 7, 1996 Effective: April 1, 1996

Kenneth Matzdorff

FILED
President

Peculiar, Missouri ~ R 1 1996

S-163
(0. PG SERVICE COMM



CASS COUNTY TELEPHONE PSC MO. NO. 1
Section 1
Original Sheet 2

. GENERAL AND LOCAL EXCHANGE TARIFF REcE‘VED

ZINDEX
MISSOURI on
Public semm'glﬂk T
- E -
Emergency Conference Service . . . 10 13
Emergency Telephone Service (9-1- 1) C e e e e e e e e e e 11 29
Employees Telephone Service . . . e e e e e e e e 10 16
Establishment and Furnishing of Serv1ce e e e e e e e 2 10
Establishment and Maintenance of Credit . . . . . . . . . . . 2 i8
Exchange Listing of Former Companies . . . . . . . . . . . . 2 2
Extended Area Service . . . . . . . . . . . o . . .. 4 5
- F -
Fees or Taxes to be Billed to Customers . . . . . . . . . . . 2 16
Foreign Central Office Service . . . . . . . . . « « . . . . 2 14
Foreign Exchange Service . . . . . . . . . . « « « « . . . . 10 18
Furnishing Party Line Service . . . . e e e e e e 2 12
Furnishing of Announcement, Answering and Recording Services 2 12
- G -
General Services . . . . . . .+ 4 4 e e e e e e e e 10 --
. Governmental Ohjections to Service . . . . . . . . . . . . . 2 3
Group Alerting and Dispatching Service . . . . . . . . . . . 13 2
- H -
High Capacity Digital DS1 Service . . . . . . . . . .« . +« . . 7 32
Hotel/Motel Trunks . . . . . . - « « & v « v « «w o . N 13 7
- I -
Impersonation of Another . . . . . . . . . . « « « . . . 2 9
Initial Contract Periods . . . e e e e e e e e e . 2 21
Ingside Station Wiring - New or Exlstlng . 2 13
Intercept Services . . . . . . . . « . .« < o . ... . 9 8
Interruptions of Service . . . . . . . . . . 2 5
- J =
Joint User Service . . . . . . . 13 8
- K -
Issued: February 7, 1996 Effective: April 1, 1996
. Kenneth Matzdorff F"-ED
President
CANCELLED Peculiar‘, Missouri w
July 26, 2006 m 1
Missouri Public g 5 -

Service Commission

6 %
TM-2006-0306 ' TRO. PURLIC.SERVIOE COMM

| —e—.




CASS COUNTY TELEPHONE PSC MO. NO. 1
Section 1
Original Sheet 3

GENERAL AND LOCAL EXCHANGE TARIFF REGE‘VED

FEB 71995
INDEX
MISSOURI
Public Semwlsg
-~ I, -
Late Payment Charge . . . . . . . . . . . . .+ .« .« . o . . 2 24
Liability e e e e e e e e e e e e e e e 2 5
Lifeline Service . . . . . . . . . .« o . o+« v e e 4 24
Line Connection Charge . . . . . . . . . . . 5 2
Link-Up Missouri . . e e e e e e e e e e e e e e e 5 7
Local Exchange Llstlngs (including EAS additives) . . . . . 4 [
Local Exchange Service . . . e e e e e e e e e e 4 --
Local Exchange Service Offerlngs e P e 4 19
Local Exchange Access Line Monthly Rate Schedules 4 16
Local Operator Service . . . . . . .« .« « « o o 0 e e . 9 10
- M -
Maintenance and Repairs . . . . . . . . . . . .« < < o . . . 2 11
Maintenance of Service Charge . . . . . . . . . « .+ .« .« .+ . . 5 10
Metropolitan Calling Area (MCA) Plan . . . . . . . . . . . . 14 1
Mileage Charges - Intraexchange . . . . . . . . . . . « . . . 7 37
@
- 0O -
Obligation and Liability of the Company . . . . . . . . . . . 2 5
Operator and Directory Services . . . Do e e e e e e e 9 --
ownership and Use of Regulated Serv1ces C e e e e e e e 2 7
- P -
Payment for Services and Facilities . . . . . . . . . . . . 2 10,23
Priority of Service . . . . . . . . . . 0 0 e 0 e e e e e 2 14
Private Lines - Local . . . . . . . . . « « « v« o w0 ... 7 40
Private Lines - Interexchange . . . . . . . . . . . 7 45
Public Telephone Service . . . . . . . . . . . « . 8 5
- Q -
Issued: FEB ??995 Effective: April 1, 1996
. Kenneth Matzdorff FELEB
President
Peculiar, Missouri APR 1 199§
CANCELLED 5
July 26, 2006 ~16 3
Missouri Public Ta ¥ -
Service Commission iy &t ot ?!:' QEH‘ 'fCE Cﬂiﬁ,@

TM-2006-0306




CASS COUNTY TELEPHONE

GENERAL AND LOCAL EXCHANGE TARIFF

PSC MO. NO.
Section

l1st Revised Sheet
Cancels Original Sheet

RECEWED

F

Rate Grouping

Remote Call Forwarding
Reserved Telephone Numbers

Responsibility of Payment . .
Restoral Charge .

Record Order Charge . .
Retention of Uncollectible Records
Riser Cable Inside Building

Rules and Regulations .

Selective Class of Call Screening

Service

Service
. Service

Service

Charges . . . e
Ordering Charge -
Performance Guarantee (SPG}
Restoral Charge

Services for Enhanced Service Prov1ders (ESPs)
Services Limited to Existing Customers
Shared Tenant Service

Special
Special
Special
Special
Special
Special T

Specialized Services
Switched Data Service

Assemblies for Speculatlve Pro;ects
Assemblies Items - Under Contract Tariffs
Promotions .o

Billing Number Service
Reversed Charge Toll Servzce
Toll (Q-Z) Billing Service . .

JAN 151997

ISSOUR
Duﬁ@wrpiﬁgmi

4 2

. ) 1

10 21

. 2 21

5 3

. 5 4

2 21

2 13

. 2 --

10 2

5 R

5 2

10 22

2 21

11 53

13 --

10 24

12 1

12 2

5 5

- 10 32

13 9

13 11

11 --

7 46

FILED
APR 15 1997

MO.PUBLGSECHITECOMM

. Issued:

CANCELLED
July 26, 2006
Missouri Public
Service Commission
TM-2006-0306

February 5, 19987

Kenneth Matzdorff
President
Peculiar, Missouri

Effective:

April 15,

1997

(D)
(D)



CASS COUNTY TELEPHONE PSC MO, NO. 1
Section 1
Original Sheet 4

b GENERAL AND LOCAL EXCHANGE TARIFF RE@E'VED

FEB 7 199
INDEX
MISSOURI
Public SesvigaGom
- R -
Rate Grouping . . . . . . « . « « .« . v e e e e e e e 4 2
Remote Call Forwarding 6 1

Reserved Telephone Numbers . . . . . . . . . « . . . . . . . i0 21

Responsibility of Payment 2 21

Restoral Charge 5 3

Record Order Charge . 5 4

Retention of Uncollectlble Records 2 21

Riser Cable Inside Building . 2 13

Rules and Regulations 2 --

. S -

Selective Class of Call Screening . . . . . . . . . « . . . . 10 2

Semi-Public Telephone Installation Charge . . . . . . . . . . 5 3

Semi-Public Telephone Service . 8 6

Service Charges e e 5 -~

Service Ordering Charge . e e e e e e e e e e 5 2

Service Performance Guarantee (SPG) e e e e e e e e 10 22
. Service Restoral Charge . . . e e e e 2 21

Services for Enhanced Service Prov1ders (ESPs) e e e e 11 53

Services Limited to Existing Customers . . . . . . . . . . . 13 --

Shared Tenant Service . . . C e e e e e e e, 10 24

Special Assemblies for Speculatlve Pro:ects e e e e e e 12 1

Special Assemblies Items - Under Contract Tariffs . . . . . . 12 2

Special Promotions . . e e e e e e e e e e e e 5 5

Special Billing Humber Serv:x.ce e e e e e e e e e e e e 10 32

Special Reversed Charge Toll Service . . . . . . . . . . . . 13 9

Special Toll (Q-2Z) Billing Service . . . . « + « « o v « o . 13 11

Specialized Services . . . . . . . . . o e u e e e 0w 11 --

Switched Data Sexrvice . . . . . . « +« + 4 o« 4 e e e .. EL\_E% 7 46

CANG
APR 12 ‘95"71“,/
v | A L2 o
L 155
Pubgc Servwce %ﬁ‘“‘
MISSOU

Issued: February 7, 1996 Effective: ApriFELEﬁs

. Kenneth Matzdorff
President PR 1 ‘lggs
Peculiar, Missouri %

5-163

R PO IR 2TRUICE ALY



CASS COUNTY TELEPHONE PSC MO, NO. 1
Section 1
Original Sheet S

. GENERAL AND LOCAL EXCHANGE TARIFF RE@E“’ED

FEB 7 19%

INDEX
URI
Public orgigsion

. - T -
Tampering with Bgquipment . . . . . . . . . . o o . L L L. 2 8
TaAXES . . . v v 4 e e e e e e e e e e e e 2,4 16,2
Telephone Directories . . . . . . . . . . . « .+« « . . . . . 2 14
Telephone Numbers . . . . . . . .« « « v ¢ = « « o v v v o . 2 10
Termination of Service . . . . . . . . . . . . .. 2 22
Terms of Deposits . . . . . . . v h e e e e e e e 2 2Q
Toll Blocking Service . . . . « « « + « 4w v n e e e e 10 4
TOll TapesS . . . = & v e e e e e e e e e e e e e e e e e e 10 33
Transfer Service . . . . . . . . . .« . L 000 o000 e . 13 12
Transmitting Messages . . . . . . « v v o« « « o e e e u .., 2 6

-0 -
Unlawful Use of Transmission Service . . . . . . . . . 2 9
Unusual Installatjon Costs . . . . . . . . . . . « . . . . 2 11
Use of Connecting Company Lines . . . . . . . . . . . . . . 2 6
Use of Customer Service . . . . . . . « « « v o v 4 4 e .. 2 8
. Use of Party Line Serxrvice . . . . . . . . . . . . . . . . .. 2 8
Use of Profane Language . . . . . . . . + « « + « + « 2+ o« . 2 9
Use of Service and Facilities . . . . . . . . 2 7

-V, W X, ¥, Z2 -
Vertical Services . . . . . . . . . . . .« o 0 w0 0. 6 4
700 Blocking Service . . . . . . . o 0 v e e e e e e e 10 6
900 Blocking Service . . . . . . . . L. . o .. oo o 10 7
976 Blocking Service . . . . . . . . L o o o .. oo o0 10 8
Issued: February 7, 1996 Effective: April Fatﬁ

. Kenneth Matzdorff

President APR 1 1995

CANCELLED Peculiar, Missouri

July 26, 2006 95 - 16
Missouri Public W ";'g', ‘if: ":EF;! ‘ECF:_ 'QHQF

Service Commission
TM-2006-0306




CASS COUNTY TELEPHONE PSC MO, NO. 1

Section 2
Table of Contents
15% Revised Sheet 1

Cancels Criginal Sheet 1
GENERAL AND LOCAL EXCHANGE TARIFF

RULES AND REGULATIONS E@EDWE@

Table of Contents

DEC 19 2000 Sheet

Application Publi MISSOURI 1
Obligation and Liability of the Company ublic SGNICG COMTI'“SS!OH

Use of Service and Facilities 7
Establishment and Furnishing of Service 1C
Telephone Directories 14
Priority of Service 14
Foreign Central Office Service 14
Customer Premises Egquipment (CPE) 15
Fees or Taxes Billed to Customers 16
Application of Business and Residence Rates 16
Establishment and Maintenance of Credit 18
Initial Contract Periods 21
Termination of Service 22
Payment for Service and Facilities 23
Discontinuance of Service 24
Construction, Installation and Maintenance Charges 26
Disputes by Residential Customers 33

FILED

JAN 25 2001

MISSOURL |, |
Public Service Commisston

Issued: December 19, 2000 EBEffective:
Issued by:
Kenneth Matzdorff
CANCELLED President
July 26, 2006 Peculiar, Missouri JAN 2 5 2001

Missouri Public
Service Commission
TM-2006-0306



CASS COUNTY TELEPHONE PSC MO. NO. 1
Section 2

Table of Contents

Original Sheet 1

. GENERAL AND LOCAL EXCHANGE TARIFF
RECEWED
B R ONS FEB 7 1996
able of tents
Public Servioe comﬂon
Application 1
Obligation and Liability of the Company 5
Use of Service and Facilities ’ 7
Establishment and Furnishing of Service 10
Telephone Directories 14
Priority of Service 14
Foreign Central Office Service 14
Customer Premises Equipment (CPE)} 15
Fees or Taxes Billed to Customers 18
. Application of Business and Residence Rates 16
Establishment and Maintemance of Credit 18
Initial Contract Periods 21
Termination of Service 22
Payment for Service and Facilities 23
Construction, Installation and Maintenance Charges 24
CANCEITFD
JAN 2 5 2001

st
Publui. aémc{ C%m?uss:on
MISSOURI

Issued: February 7, 1296 Effective: April 1, 19596

® FILED

Kenneth Matzdorff
President

Peculiar, Missouri APR 1 1996

95-
WD PHRLE ?-:ER\".-(TE Eell



CASS COUNTY TELEPHONE PSC MO. NO. 1

Section 2
Original Sheet 1

GENERAL AND LOCAL EXCHANGE TARIFF HECE‘VED

A. Appl

1.

RULES AND REGUIATIONS FEB 719%
ication MISSOURI )
et public Service Commission
General

a. The regulations set forth herein apply to intrastate services and
facilities furnished within the State of Missouri by BPS Telephone
Company, hereinafter referred to as the Company, subject to the
jurisdiction of the Missouri Public Service Commission (MPSC).

b. The regulations or conditions contained in the General and Local
Exchange Tariff shall govern in the event of a conflict between
these General Regulations and any conditions applicable to the
General and Local Exchange Tariff. '

c. When services and facilities are provided in part by the Company and
in part by other companies, the regulations of the Company apply to

that portion of the service or facilities furnished by it.

d. This tariff cancels and supersedes the following tariffs:
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A. Application

1.

RULES AND REGULATIONS DEL 19 2000

MISSOURI

General Public Service Commission

a.

The regulations set forth herein apply to intrastate services and
facilities furnished within the State of Misscuri by Cass County
Telephone Company, hereinafter referred to as the Company, subject to
the jurisdiction of the Missouri Public Service Commission (MPSC).

The regulations- or conditions c¢ontained in the General and Local
Exchange Tariff shall govern in the event of a conflict between these
General Regulations and any conditions applicable to the General and
Local Exchange Tariff.

When services and facilities are provided in part by the Company and in
part by other companies, the regulations of the Company apply to that
portion of the service or facilities furnished by it.

Exchange Listing

The feollowing exchanges comprise CASS COUNTY TELEPHONE
PSC MO. NO. 1:

Cleveland
Creighton
Drexel

East Lynne
Garden City
Peculiar

W. Cleveland
W. Drexel
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The following exchanges comprise CASS COUNTY TELEPHONE
PSC MC. NO. 1:
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Drexel
East Lynne
Garden City
Peculiar
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e. Exchange Listing

The following exchanges comprise CASS COUNTY TELEPHONE
PSC MO. NO. 1:

Cleveland
Creighton
Drexel
East Lynne
Garden City
Peculiar
AUG 2 0 1999
By \ Rs & .
Publi% Service Commission
MISSOUR!
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i
B. Obligation and Liability of the Company pyblic Servico commiBSlon

1.

Availability of Facilities and Equipment

a. The Company's obligation to furnish local exchange and access service is
dependent upon its ability to secure and retain, without unreasonable
expense, suitable facilities and rights for the construction and
maintenance of the necessary pole lines, circuits, and equipment.

b. The installation and restoration of services shall be subject to the
regulations set forth in this Tariff and the Company's Facilities for
Intrastate Access Tariff, concerning the Telecommunications Service
Priority (TSP) System.

Interruptions of Service

a. In the event of an interruption to the service not due to the negligence or
willful act of the customer or customer premises equipment, an allowance
will be made if the interruption continues for more than 24 hours from the
time it is reported to or detected by the Company.

b. The allowance will be limited to the prorated portion of the monthly rate
or guarantee for the service or portion thereof made inoperative. No other
liability shall in any case attach to the Company in consideration of such
interrupticns.

Liability

a. In view of the possibility of errors and difficulties occurring in the
transmission of messages by telephone, and the impossibility of fixing the
cause thereof, the customer assumes all risks connected with the service
except as follows:

1) If the initial installation is defective or if service is interrupted
ctherwise than by the negligence or willful act of the customer or due
to customer premises equipment, an allowance at the wminimum rate for
the telephone facilities and class of service at the time of the
installation or interruption shall be made for the time such outage
continues after notice and demand to the Company unless such cutage is
due to the inside wiring or customer provided equipment. No cother
liability shall in any case attach to the Company.
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. GENERAL AND LOCAL EXCHANGE TARIFF

3., Liability {(Cont'd)

b. In the case of interruption to any interexchange service (Private
Lines, WATS, etc.), allowance for message toll service used by the
customer during the periocd of interruption, will be made at the
regular message toll rates.

4. Directory Errors and Omissions

a. The Company's liability for damages on account of interruptions to
service due to errors or omissions in directory listings will be
limited to a pro rata abatement of the charge for such of the
customer's service as is affected, the maximum abatement not to
exceed one-half the service charges for the period from the date of
issuance of the directory in which the mistake occurred to the date
of issuance of a new directory containing the proper listing.

directory for which a charge is made, the Company's liability shall
be limited to an amount not to exceed the established rate for such
listing during the period which the error or omission continues.

. b. In the cases of extra listings in the alphabetical section of the

5. Transmitting Messages

a. The Company does not transmit messages but offers the use of its
facilities for communications between patrons. If because of
transmission difficulties the operator, in order to accommodate the
customer, repeats messages she is deemed to be acting as the agent
of the persons involved and no liability shall attach to the Company
because of any errors made by the operator or misunderstandings that
may arise between customers because of the errors.

6. Use of Connecting Company Lines

a. When suitable arrangements can be made, lines of other telephone
companies may be used in establishing wire connections to points not
reached by this Company's lines. In establishing connections with
the lines ¢f other companies, the Company is not responsible or
liable for any action of the Connecting Company.
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ULES REGULATION

7. Defacement of Premises

a. ‘The Company shall exercise due care in connection with all work done
on customer's premises. No liability shall attach to the Company
by reason of any defacement or damage to the customer's premises
resulting from the existence of the Company's facilities and
associated wiring on such premises, or by the installation or
removal thereof, unless such defacement or damage is the result of
the scle negligence of the Company.

C. Use of Service and Facilities
1. Ownership and Use of Regulated Services

a. Coin-operated, public, semi-public or pay telephone egquipment, and
wiring and facilities furnished by the Company to provide
transmigsion service on the premises of a customer are the property
of the Company. The agents and employees of the Company shall have

. the right to enter said premises at any reasonable hours for the
purpose of installing, inspecting, maintaining or repairing the
equipment, instruments and lines, or for the purpose of making
collections from coin boxes or upon termination of the service, for
the purpose of removing such equipment, instruments and lines. Such
egquipment, instruments and lines are not toc be used for performing
any part of the work of transmitting, delivering or collecting any
message where any toll or consideration has beenr or is to be paid
any party other than the Company, without the written consent of the

Company.

b. If the installation and maintenance of service are requested at
locations which are or may become hazardous or dangerous to the
Company's employees or to the public or to property, the Company may
refuse to install and maintain such service, and, if such service
is furnished may require the customer to install and maintain such
services and may also require the customer tc indemnify and hold the
Company harmless from any claims, loss or damage by reason of the
installation and maintenance of such service.
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RULES AND REGULATIONS FEB 7 199

2. Use of Customer Service

3. Use

4.

a.

Customer telephone service, as distinguished from public and
semi-public telephone service, 1s furnished only for use by the
customer, the customer's family, employees or business associates,
or persons residing in the customer's household, except as the use
of the service may he extended to persons temporarily subleasing a
customer's residential premises. The Company has the right to
refuse to install customer transmission service or to permit such
service to remain on premises of public or sgemi-public character
when the instrument is so located that the public in general or
patrons of the customer may make use of the service. At such
locations, however, transmission service may be installed, provided
the instrument is so located that it is not accessible for public
use.

of Party Line Service

Applications for party line service are accepted by the Company with
the understanding that each customer will so use the service as not
to interfere with an equitable proportionate use of the service by
the other customers on the same line. When the duration or number
of local messages sent or received by a party line customer is so
great as to prevent an equitable proportionate use of the line by
other customers on the line, the Company shall have the right to
require the customer to contract for a higher grade of service, or
to discontinue the service of the customer in cquestion. The Company
reserves the right to limit the continuous use of a party line for
a local message to five minutes.

Tampering with Ec¢uipment

a.

The Company may refuse to furnish or may deny transmission service
to any person, firm or corporation on whose premises is located any
telephone ecuipment owned by the Company which shows any evidence
of tampering, manipulation, or operation, or use of any device
whatsoever, for the purpose of obtaining telephone service without
payment of the charges applicable to the service rendered.

\ I Issued:
CANCELLED
July 26, 2006
Missouri Public

Service Commission
TM-2006-0306

February 7, 1996 Effective: April 1, 1956

FILED

Kenneth Matzdorff
President

MISSOURI
Public Service Commission

Peculiar, Missouri APR 1 1996

95-16¢

0. PUBLIC SERWICE

;nme




CASS COUNTY TELEPHONE PSC MO. NO. 1

Section 2
Original Sheet 9

GENERAL AND LOCAL EXCHANGE TARIFF REGE‘VED

C. Use

8.

FEB 71996

- MISSOURI
of Service and Facilities (Cont'd) Public Semvice commlssion
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Use of Profane Language or Impersonation of Another

a. The Company may refuse to furnish or may deny transmission service
to any persons, firm or corporation who, over the facilities
furnished by the Company, uses or permits to be used foul, abusive,
obscene or profane language; or imperscnates or permits others to
impersonate any other individual with fraudulent or malicious
intent.

Governmental Objections to Service

a. The Company may refuse to furnish or may disceontinue transmission
service to any persocn, firm, or corporation upon cbjection to the
furnishing of such service made by or on behalf of any govermmental
authority on the grounds that such service is or is to be used for
illegal purposes.

Unlawful Use of Transmission Service
a. The Company may disconnect, without advance notice:

1) BAny transmission service used in such a manner as to interfere
unreasonably with other services, constitute abuse, fraud or
tend to injuricusly affect the efficiency of the Company's
plant, property or service.

2) Any transmission service which is used with intent to terrify,
intimidate, threaten, harass, annoy, or offend another telephone
user.

Connection of Automatic Dialing-Announcing Devices

a. The Company will not knowingly permit connection to or operation
over the telephone network of an automated dialing-announcing device
used for solicitation purposes where calls initiated by the device
cannot be terminated at will by the called party and dial tone
restored to the called party promptly upon termination of the call
by the called party.
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C. Use of Service and Facilities (Cont'd)

MISSOURI

8. Connection of Automatic Dialing-Annocuncing Devices (E&hﬁ&iSewiceCommission

b. Any prerecorded mesSsage issued by an automated dialing-anncuncing device
shall be preceded by an anncuncement which states the name and address
of the calling party, the purpose of the message, and that the message
is coming from automated equipment.

D. Establishment and Furnishing of Service

1. BApplication for Service

a. Applications for initial or additional services made verbally cr in

writing become a contract upon the establishment of the service or
facility.

b. Any change in rates or requlations prescribed by public authority having
jurisdiction modifies all terms and regqulations of contracts to the
extent of such changes.

c. The Company reserves the right to refuse service to any applicant who is
found to be indebted to the Company for Basic Local Exchange
Telecommunications Service previously furnished wuntil satisfactory
arrangements have been made for the payment of all such indebtedness. The

. Company may also refuse to furnish service to any applicant desiring to

establish service for former customers of the Company who are indebted for
previcus Basic Local Telecommunications Service, regardless of the listing
requested for such service, until satisfactory arrangements have been made
for the payment of such indebtedness.

d. Requests from subscripers for additional service, equipment, etc¢., may
be made verbally, if the original contract provides for such additional
service and equipment as may be ordered, and no advance payment will be
required. A move from one location to another ({(Qutside Move) within the
same Exchange Area 1s not considered to terminate the contract and orders
for such moves may be made verbally.

2. Telephone Numbers

a. The customer has no property right in the telephcne number nor any right
to continuance of service through any particular central office, and the
Company may change the telephone number or the central co¢ffice
designation, or both, of a customer whenever it deems it advisable in
the conduct of its business tc do so.
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SSOURI
Public Service Commission

8. Connection of Automatic Dialing-Announcing Devices {(Cont'd)

b. BAny prerecorded message issued by an automated dialing-announcing
device shall be preceded by an announcement which states the name
and address of the calling party, the purpose of the message, and
that the message is coming from automated equipment.

D. Establishment and Furnishing of Service
1. Application for Service

a. Applications for initial or additional services made verbally or in
writing become a contract upon the establishment of the service or
facility.

b. BAny change in rates or regulaticns prescribed by public authority
having jurisdiction modifies all terms and regulations of contracts
. to the extent of such changes.

2. Telephone Numbers

a. The customer has no property right in the telephone number nor any
right to c¢ontinuance of service through any particular central
office, and the Company may change the telephone number or the
central office designation, or both, of a customer whenever it deems
it advisable in the conduct of its business to do so.

3. Alterations

a. The Company will be reimbursed for the costs associated with
customer requests for relocation or rearrangement of facilities
located on his premises.

4. Payment for Service

a. The custeomer is required to pay all charges for exchange services
and facilities, and for tell messages (including charges for
megssenger service) in accordance with provisions contained elsewhere
in these Rules and Regulations.
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DEC 19 2000

3. Alteratiocns MISSOURI
a. The Company will be reimbursed for the costs gébs"o%§ée‘g\e’g‘%gt%mgﬂ'&.s§éggr

requests for relocation or rearrangement of facilities located on his
premises.

4. Payment for Service

&. The customer is required to pay all charges for exchange services and
facilities, and for toll messages ({(including charges for messenger
service) in accordance with provisions contained elsewhere in these
Rules and Regulations.

b. The customer is held responsible for all charges for telephone service
rendered at his telepnone, both exchange and tecll, including charges for
toll messages on which the charges have been reversed.

5. Mzintenance and Repairs

a. With the exception of customer premises equipment and inside wiring, all
ordinary expense of maintenance and repair, unless otherwise specified
in the Company's Tariff, is borne by the Company. In case of loss of,
damage to, or destruction of, any of the Company's facilities, not due
to ordinary wear and tear, the customer is held responsible for the cost
of replacing the facilities destroyed or for the cost of restoring the
facilities to its original condition, except where such damage is not
occasioned by the negligence of the customer. Customers may not
rearrange, disconnect, or remove or permit others to rearrange,
disconnect or remove any facilities installed by the Company, except
upon the written consent of the Company.

6. Unusual Installation Costs
a. Where special conditions or special reguirements of the customer involve

unusual construction or installation costs, the customer may be requlred
to pay a reascnable proportion of such costs.
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GENERAL AND LOCAL EXCHANGE TARIFF

MISSOURI
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. The customer is held responsible for all charges for telephone
service rendered at his telephone, both exchange and toll, including
charges for toll messages on which the charges have been reversed.

5. Maintenance and Repairs

a. With the exception of customer premises equipment and inside wiring,
all ordinary expense of maintenance and repair, unless otherwise
gspecified in the Company's Tariff, is borne by the Company. In case
of loss of, damage to, or destruction of, any of the Company's
facilities, not due to ordinary wear and tear, the customer is held
respongible for the cost of replacing the facilities destroyed or
for the cost of restoring the facilities to its original condition,
except where such damage is not occasioned by the negligence of the
customer. Customers may not rearrange, disconnect, or remove or
permit others to rearrange, disconnect or remove any facilities
installed by the Company, except upon the written consent of the
Company .

6. Unusual Installation Costs

a. Where special conditions or special requirements of the customer
involve unusual construction or installation costs, the customer may
be required to pay a reasonable proportion of such costs.
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D. Establishment and Furnishing of Service (Cont'd) MISSOUR
Public Service Commission

. GENERAL AND LOCAL EXCHANGE TARIFF

7. Furnishing Party lLine Services

a. Two- and four-party service within the established local base rate
area, when offered, is furnished at any location where there is a
vacancy on an existing line or, when there is no vacancy, a new line
will be opened up when there is, in the opinion of the Company an
opportunity to connect additional customers in nearby locations to
that line within a reasonable time. In some exchanges this service
is restricted to existing customers and will not be offered to other
customers.,

b. Four-party service beyond the established local base rate area, when
offered, will be furnished only when, in the opinion of the Company,
there is sufficient demand for such service to assure a reasonable
fill of the lines and where such demand is concentrated within a
reasonable area.

c. Two-party service beyond the established local base rate area is
. also furnished at certain exchanges and in those exchanges the same
rules and recqulations apply as set out for four-party service above.

8. Furnishing of Announcement, Answering and Recording Services

a. Use of Company facilities or service in connection with automatic
announcement service, automatic answering and recording service,
recorder-coupler service or miscellanecus devices for recorded
public announcements are subject to the following conditions:

1) For purposes of identification, customers to transmission
service who transmit recorded public announcements over
facilities provided by the Company must include in the recorded
message the name of the organization or individual responsible
for the service and the address at which the service is
provided.

2) Customers tramnsmitting factual public announcements, such as
time, stock market quetations, airline schedules, and similar
information are excluded from the preceding condition.
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D, Establishment and Furnishing of Service (Cont'd) Public SBMSOSBogoFg] Iss]
mission

8. Furnishing of Announcement, Answering and Recording Services (Cont'd)
a. (Cont'd)

3} Nonpublished telephone service will not be furnished for use
with recorded public anncuncements.

4) Failure to comply with the provisions of this Tariff shall be
cause for termination of the service.

9. 1Inside Station Wiring - New or Existing

a. The Company is no longer required to provide, lease, install,
maintain or repair new inside station wiring or maintain or repair
existing inside staticn wiring.

b. The Company 1is responsible for making all connections at the
protector or providing a facility to permit customer connection with
. neWw inside station wiring at the demarcation point. Nothing
contained herein shall require or necessitate changes or
modifications to telephone utility conmecticns with existing inside
station wiring.

e. The Company will endeavor to answer any questions concerning the
installation, repair, and maintenance of new inside station wiring
and the maintenance of existing inside station wiring by telephone
contact, personal contact or printed material, upon request.

10. Riser Cable Inside Building

a. Cable entering a building but serving more than one individual
customer within that building shall not constitute existing inside
station wiring. This cable shall constitute distribution cable.

b. Where the Company has existing cable between two or more buildings
on the same premises, the cable shall constitute cutside plant. An
individual customer may, however, withcut limitation, provide cable
between two or more buildings on the same premises.
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ULA NS
| . ISSOUR
E. Telephone Directories M h!ﬂon
public Service Comm
1. Distribution
a. The Company will furnish to its customers, without charge, only such
directories as it deems necessary for the efficient use of the
service. Other directories will be furnished at the discretion of
the Company at a reasonable charge.
2. Ownership and Use

a. Directories regularly furnished to customers are the property of the
Company, are loaned to customers only ag an aid to the use of the
telephone service. Customers must not deface or mutilate
directories. The Company shall have the right to make a charge for
directories issued in replacement of directories destroyed, defaced,
or mutilated while in possession of the customer.

F. Priority of Service

o

In case a shortage of facilities exists at any time, either for
temporary or protracted periods, the establishment of network
transmission service takes precedence in the furnishing of any service
or facility.

G. Foreign Central Office Service

1. Foreign central office service is exchange service furnished to a
customer in a multioffice exchange, from a central coffice other than the
one which serves the area in which he is located.
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G. Foreign Central Office Service (Cont'd} MISSOURI

2.

Public Service Com

Such service is not in accordance with the general plan of furnishing
transmission service, and will be furnished only if facilities are available and
when such service is warranted by the extenuating circumstances involved. The
Company does not obligate itself to furnish this service, particularly when it
involves undue expense or impairment of the service furnished the general
public.

Mileage rates as quoted in this Tariff will be applied if Foreign Central Office
Service is provided.

H. Customer Premises Eguipment (CPE}

1.

Customer premises equipment is all terminal equipment normally used on the
customer's premises and owned by the customer; or owned by the Company or some
other supplier and leased to the customer; including the terminal equipment
located or held in inventory on the customer's premises. Coin and coinless-
operated public, semi-public, or pay telephcone equipment is excluded.

a. CPE is no longer offered as a regulated part of this Company's tariffs;
however, this does not give the customer the right to repair or maintain
CPE owned by the Company without the Company's consent.

The Company shall allow customers to secure the provision, repair, and
maintenance of CPE from any supplier provided that such equipment shall be in
compliance with applicable registration standards promulgated by the Federal
Communications Commission.

a. The Company will endeavor to answer any questions concerning the
installation, repair, and maintenance of CPE by telephone coatact, perscnal
contact, or printed material, upon request.

Service requirements for connection of CPE to multi-party central office access
lines:

a. Customers on multi-party central office access lines are required to
contact the Company before connecting terminal equipment to their line to
ascertain the correct ringer frequency and any other information necessary
to insure that service to the other customer{s} on the line will not be
interrupted.
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RULES AND REGUIATION

I. Fees or Taxes to be Billed to Custcmers

1. When any municipality, other political subdivisipﬂbﬂe ngﬁhgmn

government, imposes upon the Company any license, occupation, ©
similar charge or tax applicable to service by the Company to the
customer, or imposes a charge or tax based upon a percentage of gross
receipts, net receipts, or revenues from sale of telephone service by
the Company, the charges for local service to customers within such
municipality, other political subdivision or local agency of government,
shall be increased by an amount equal to each such customer's
proporticnate part of any such charge or tax, and such amount shall be
shown separately on the customer's bill.

J. Application of Business and Residence Rates

1. Business rates apply at the following locations:
a. In offices, stores, factories, and all other places of a strictly
business nature.

. b. In boarding houses, except as noted in this Section, offices of

hotels, halls, and offices of apartment buildings, quarters occupied
by clubs or lodges, public, private, or parochial schools or
colleges, hospitals, libraries, churches, and other similar
institutions.

¢. At residence locations when the customer has no regular business
central office access line and the use of the service either by
himself, members of his household, or his guests, or parties calling
him can be considered as more of a business than of a residence
nature, which fact might be indicated by advertising either by
business cards, newspapers, handbills, advertising matter, such as
on vehicles, etc., or when such business use is not such as commonly
arises and passes over to residence central office access line
service during the intervals when, in compliance with the law or
established custom, business places are ordinarily closed.
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J. Application of Business and Residence Rates (Cont'd)

MISSOURI
Public Service Commission

1. (Cont'd)

d. Where the place of business and the residence of a customer are on
the same premises and no transmission service is installed in the
place of business, the business rate shall be charged for the
central office access line installed in the residence.

e. At residence locaticons, when an additional station or extension bell
is located in a shop, office, or other place of business.

f. In college fraternity and sorority houses.

g. At any location where the listing of service at that location
indicates a business, trade or profession, except as specified in
this Section.

2. Residence rates apply at the following locaticns:

. a. In private residences where business listings are not provided.

b. 1In private apartments of hotels, rooming houses, or boarding houses
where service is confined to the customer's use, and elsewhere in
rooming and boarding houses which are not advertised as a place of
business or which have less than five rooms for roomers or which
furnish meals to less than ten boarders, provided business listings
are not furnished.

¢. In the place of residence of a clergyman or nurse, and in the place
of residence of a physician, dentist, veterinary, surgeon or other
medical practitioner, provided the customer does not maintain an
office in the residence.

Issued: February 7, 1996 Effective: April 1, 1996
. Kenneth Matzdorff
President
CANCELLED Peculiar, Missouri gq%R 11396
July 26, 2006
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GENERAL AND LOCAL EXCHANGE TARIFF [@E@ BWE@

RULES AND REGULATIONS

DEC 19 2000

MISSOURI
Public Service Commission

a. The Company is not obligated to establish or furnish service to any
individual or firm that owes for Basic Local Telecommunications Service
previously rendered at the same or a different address, until
arrangements have been made to liquidate such previous indebtedness to
the Company.

K. Establishment and Maintenance of Credit

1. Establishment of Credit

b. In order to insure the payment of all charges due for service, the
Company may require a deposit or guarantee as a condition of service if
the prospective customer:

1) 1Is unable to establish a record of a previous service account with a
telephone utility for a period of at least twelve (12} months for which
undisputed Basic Leocal Teleccommunications charges were satisfactorily
paid, or

2) Is unable to establish a credit rating by meeting two of the
following credit criteria:

a) Home ownership, excluding mobile home

b} Existence of a checking account, regardless of age

c) Existence of a savings account, regardless of age

d) Motor vehicle ownership

e) Full time employment more than two years with current employer
f) Possession of a local charge card

g) Possession of a major or national charge card

FILED

JAN 235 2001
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GENERAL AND LOCAL EXCHANGE TARIFF
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RECEIVED

R S RE TICNS
K. Establishment and Maintenance of Credit FEB 7 199
L,
1. Establishment of Credit QMI$SVMRZ o
» Puslls Ssrvice Commission
a. The Company is not obligated to provide service to any individual
or firm that owes the Company an undisputed amount £f£or services
previously rendered at the same or a different address, until
arrangements have been made to liquidate such previous indebtedness
to the Company.
b. 1In order to insure the payment of all charges due for service, the

Company may require a deposit or guarantee as a condition of service
if the customer or prospective customer:

1) Is unable to estaklish a record of a previocus service account
with a telephone utility for a period of at least twelve (12}
months for which all undisputed charges were satisfactorily
paid, or
2) Is unable to establish a credit rating by meeting two of the
following credit criteria:
a) Home ownership, excluding mobile home
'E b) Existence of a checking account, regardless of age
[ ]
]
0 é c} Existence of a savings account, regardless of age
Eg - EEEE
SN 0:, d} Motor vehicle ownership
'© o 20
Q
o2 _1‘_,\9% e} Full time employment more than two years with current
‘:z:\f‘) E':Ef‘ employer
- —®2
4]
o £f) Possession of a local charge card
&=
L2
a:': g) ©Possession of a major or national charge card
Issued: February 7, 1896 Effective: April 1, 1886
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1°* Revised Sheet 19
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GENERAL AND LOCAL EXCHANGE TARIFF

® RECEIVED

K. Establishment and Maintenance of Credit (Cont’'d)

DEC 19 20mn

MISSOURI
Public Service Commission

1. Establishment of Credit {Cont'd)
b. (Cont'd)
2)  {(Cont'd)
h) Possession of a major oil company credit card

i} BAn existing locan from a financial institution not considered
delinquent by the creditor.

Note: b.Z2} shall only be applied if the prospective customer would
otherwise be required to post a deposit or guarantee under b.1).

3} BAs a condition of continued service, the Company may require a cash
deposit or guarantee if undisputed charges in two (2) out of the last
twelve (12) billing periods become delinguent.

4} B deposit or guarantee may be required if a customer has had service
discontinued for nonpayment of undisputed service delinguent charges at
any time during the preceding twelve {12} billing periods.

c. No deposit or guarantee or additional deposit or guarantee will be required

because o©of race, sex, creed, national crigin, marital status, age, number

. of dependents, source of income, c¢ondition of physical handicap, or
geographical area of residence.

d. In lieu of a deposit a guerantee may be accepted. The limit of the
guarantee will not exceed the amount of cash deposit required.

FILED

JAN 25 2001
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GENERAIL: AND LOCAL EXCHANGE TARIFF

JAN 2.5 2001

RECEIVED

RULES AND REGULATTIONS 3
K. Establishment and Maintenance of Credit {Cont'd) FEB 1 }995
1. Establishment of Credit {Cont'd) MISSOURI

e el A e

Muciizc Ssrvice Commissiun

b. (Cont'd)
2  (Cont'd)
h) Possession of a major oil company credit card

i) An existing 1lcan from a financial imstitution not
considered delingquent by the creditor.

Note: b.2} shall only be applied if the customer or prospective
customer would otherwise be required to post a deposit or guarantee
under b.1).

3} As a condition of continued service, the Company may require a
cash deposit or guarantee if undisputed charges in two out of
the last twelve (12) billing periods become delinguent.

4} A deposit or guarantee may be reguired as a condition of
continued service if the customer established service with the
Company within the preceding six (6) months, and incurs toll or
other charges in any one (1} billing period which are equal to
at least four hundred percent (400%) of the amount of the
deposit or guarantee previously required by the telephone
utility, a larger deposit may be required.

5) A deposit or guarantee may be required if a customer has had
service discentinued for nonpayment of undisputed delinquent
charges at any time during the preceding twelve (12) billing
periods.

[SFKS\T

MISSCURI

By
Public Service Commission

n

No deposit or guarantee or additional deposit or guarantee will be
required because of race, sex, c¢reed, national origin, marital
status, age, number of dependents, source of income, condition of
physical handicap, or geographical area of residence.

d. In lieu of a deposit a guarantee may be accepted. The limit of the
guarantee will not exceed the amount of cash deposit recuired.

Issued: February 7, 1996 Effective: BApril 1, 1996

Kenneth Matzdorff 2 o,
President v & & @
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GENERAL AND LOCAL EXCHANGE TARIFF E @ E Dw E @

RULES AND REGULATIONMS

DEC 19 2000

K. Establishment and Maintenance of Credit {(Cont'd)

. MISSOUR!
2. Terms of Deposits Public Service Commission

a.

Depeosits will not exceed the estimated charges for two (2) months
service based on the average bill during the preceding twelve {12)
months, or in the case of new applicants for service, the average
monthly bill for all custcmers within a customer class, i.e., residence
accounts.

The deposit shall bear interest at a rate which is egqual to one percent
{1%) above the prime lending rate as published in the Wall Street
Journal on the last business day of September of each year. This rate
shall be adjusted annually on December 1. The interest shall be credited
annually or paid upon the return of the deposit whichever cccurs first.
Interest shall not accrue on any deposit after the date on which a
reasonable effort has been made to return it to the customer.

Upon discontinuance or termination of service, the deposit will be
credited, with accrued interest, to the charges stated on the final bill
and any balance will be returned to the customer within twenty-one (21)
days of the renditicn of the final bkill.

Upon satisfactory payment of all undisputed charges during the last
twelve {12) billing periecds, guarantors will be released, or deposits
with accrued interest will be refunded or credited against charges on
subsequent bills. Payment of charges will be considered satisfactory
if received prior to the date which the charge becomes delinguent
provided it is not in dispute. The Company may withhold refund of a
deposit pending the resclution of a dispute with respect to charges
secured by the deposit.

The Company will maintain reccrds of all pertinent information with
regard to each deposit held.

Each customer posting a deposit shall receive in writing at the time of
posting or within ten ({10) days a receipt which contains information
pertinent to that deposit. Any person entitled to a refund of a deposit
will not be deprived of that refund even though they may not be able to
produce the deposit receipt.

A service deposit will not be required for Lifeline Service, if the

gqualifying low-income customer veoluntarily elects toll blecking, where
available. If tcll blocking is unavailable, & service deposit may be

charged pursuant to 4 CSR 240-33.050. FHLE

JAN 25 2001

. _MISSOURI
Public Service Commission
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RULES AND REGULATIONS NOov 1 91897

K. Establishment and Maintenance of Credit (Cont'd)

2.

G, PUBLIG SERVICE CORiR

Terms of Depasits

a.

Deposits will not exceed the estimated charges for two (2) months
service based on the average bill during the preceding twelve (12)
months, or in the case of new applicants for service, the average
monthly bill for all customers within a customer class, i.e.,
residence accounts.

Interest at the rate of nine (9} percent per annum will be credited
annually upon the account of the customer or paid upon the return
of the deposit, whichever occurs first. Interest will not accrue
on any deposit after the date on which a reascnable effort has been
made to return it tc the customer.

Upon discontinuance or termination of service, the deposit will be
credited, with accrued interest, to the charges stated on the final
bill and any balance will be returned to the customer within
twenty-one (21) days of the rendition ¢f the final bill.

Upon satisfactory payment of all undisputed charges during the last
twelve (12) billing periods, guarantors will be released, or
deposits with accrued interest will be refunded or credited against
charges on subsequent bills. Payment of charges will be considered
satisfactory if received prior to the date which the charge beccmes
delinguent provided it is neot in dispute. The Company may withhcld
refund of a deposit pending the resoluticn cof a dispute with respect
to charges secured by the deposit.

The Company will maintain records of all pertinent information with
regard to each deposit held.

Each customer posting a deposit shall receive in writing at the time
of posting or within ten {10) days a receipt which contains
information pertinent to that deposit. Any person entitled to a
refund of a deposit will not be deprived of that refund even though
they may not be able tc precduce the deposit receipt.

A service deposit will not be required for Lifeline Serwvice, if the

qualifying low-income customer voluntarily elects tell blocking,

where available. If toll blocking is unavailable, a service deposit

may be charged.

1
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' GENERAL AND LOCAL EBXCHANGE TARIFF

@
) =)
RECEYER

RULES TION
. , , FEB7 1995
K. Establishment and Maintenance of Credit (Cont'd)
ISSCUR
2.  Terms of Deposits oo Ssnﬂce Cm’g?ﬁ]iﬁsiu]
¢

a. Deposits will not exceed the estimated charges for two (2} months
service based on the average bill during the preceding twelve (12)
months, or in the case of new applicants for service, the average
monthly bill for all customers within a customer class, i.e.,
residence accounts.

b. Interest at the rate of nine (9) percent per amnum will be credited
annually upon the account of the customer or paid upon the return
of the deposit, whichever occurs first. Interest will not accrue
on any deposit after the date on which a reasonable effort has been
made to return it to the customer.

c. Upon discontinuance or termination of service, the deposit will be
credited, with accrued interest, to the charges stated on the final
bill and any balance will be returned to the customer within
twenty-one (21) days of the rendition of the final bill.

. d. Upon satisfactory payment of all undisputed charges during the last
twelve (12) billing periods, guarantors will be released, or
deposits with accrued interest will be refunded or credited against
charges on subsequent bills. Payment of charges will be considered
satisfactory if received prior to the date which the charge becomes
delingquent provided it is not in dispute. The Company may withhold
refund of a depeosit pending the resclution of a dispute with respect
to charges secured by the deposit.

e. The Company will maintain records of all pertinent information with
regard to each deposit held.

£. Each customer posting a deposit shall receive in writing at the time
of posting or within ten (10) days a receip iLESBICh contains

information pertinent teo that deposit. §§§Q entitled to a
refund of a deposit will not be deprived o refund even though
they may not be able to produce the deposmt receipt. QF%
N O #ab
W o
GV
2o
B4 5eri e
_oueie W
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1%* Revised Sheet 21

Cancels Original Sheet 21

GENERAL AND LOCAL EXCHANGE TARIFF ®
® RECEIVED

RULES AND REGULATICNS

K. Estakblishment and Maintenance of Credit (Cont'd) DE[:]_S 2900

3. Respensibility for Payment
. _MISSOUR! ssiod®)
a. The fact that a deposit has been made shallPublieSeniceCommi
customer or applicant from complying with the Company's regulation as
to advance payments and payment for service, nor constitute a waiver or
modification of the regulations pertaining to the discontinuance of
service for nonpayment of any Basic Local Telecommunications charges due
the company for service rendered. The company may discontinue service
to any customer failing to pay undisputed Basic Local Telecommunications
delinguent charges without regard to the fact that such customer has
made a deposit with the Company to secure payment of such charges or has
furnished the Company with a guarantee in writing of such charges.

4. Discontinuance of Service for Failure to Establish Credit EC;
c
a. During normal business hours, service may be discontinued for failure to

establish credit, as authorized in this Tariff, after written notice by first
class mail has been sent or delivered to the customer, at least ten (10) days
prior to the date of the proposed discontinuance.

(c)

5. Service Restoral Charge

a. Where service has been discontinued for failure to establish credit as
authorized above, the regular restoral of service charge will be made and
collected by the Company (Refer to Section 5, Service Charges).

. 6. Retention of Unccllectible Records
a. The Company retains unccllectible records for a pericd of seven {(7) years.
L. Initial Contract Periods
1. Unless otherwise specified herein or elsewhere in the Company's Tariffs, the initial

{or minimum) contract period is one month from the date service is established and
the minimum charge is the established rate for one month.

2. The length of contract period for directory listings where the listings have been
published, is the directory period. The directory period is from the day on which

the directory is first distributed to the customers to the day the succeeding
directory is first distributed to customers.

FILED
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GENERAL AND LOCAL EXCHANGE TARIFF BECE‘VED

R REGULATIONS FEB 71996

K. Establishment and Maintenance of Credit (Cont'd)

MISSOUR!
Public Service Commission

3. Responsibility for Payment

a, The fact that a deposit has been made shall in no way relieve the customer
or applicant from complying with the Company's regulation as to advance
payments and the prompt payment of bills on presentation, ner constitute a
waiver or modification of the Company's regulations pertaining to
disconnection of service for nonpayment.

4. Discontinuance of Service for Failure to Establish Credit

a. During normal business hours, service may be discontinued for failure to
establish credit, as authorized in this Tariff, after written notice by
first class mail has been sent ox delivered to the customer, at least five
(5) days prior to the date of the proposed discontinuance.

5. Service Restoral Charge
a. Where service has been discontinued for failure to establish credit as
authorized above, the regular restoral of service charge will be made and
collected by the Company (Refer to Section 5, Service Charges).
6. Retention of Uncollectible Records
a. The Company retains uncollectible records for a period of seven {7) years.
L. Initial Contract Periods
1. Unless otherwise specified herein or elsewhere in the Company's Tariffs, the
initial (or minimum) contract pericd is one month from the date service is
established and the minimum charge is the established rate for one month.
2. The length of contract peried for directory listings where the listings have
been published, is the directory period. The directory period is from the day

on which the directory is first distributed to the customers to the day the
succeeding directory is first distributed to customers.

CANCFITED

JAN 2 5 2001
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GENERAL AND LOCAL EXCHANGE TARIFF BECE'VED

FEB 7 1336

RULES AND REGULATIONS

L. 1Initial Contract Periods (Cont'd) PUb“CSQMllVisgeoggt:lmlﬁlon

3. The Company may require a contract period longer than one month at the
same location in connection with special (nonstandard) types or
arrangements of facilities, or for unusual construction, necessary to
meet special demands, and involving extra costs.

M. Termination of Service

1, Service may be terminated prior to the expiration of the initial
contract period upon notice being given to the Company, and upon payment
of the termination charges given below, in addition to all charges due

for service which has been furnished.

a. If the initial contract period is one month, charges are due for
the balance of the month in which the service is terminated.

b. If a directory listing has been published, charges are due to the
end of the directory period with the following exceptions:

1) The contract for the main service is terminated.
2) The listed party moves to a new location.
3) The listed party dies.

For these exceptions, charges apply to the date of termination.

c. For special facilities, the charges will be based on the individual
circumstances 1in each case as agreed wupon at the time of
installation.

2. Contracts for periods of longer than one month, covering service whose
installation required line extension, may be terminated upon payment of
all charges that would accrue to the end of the contract period or the
contract will be transferred to a new applicant who is to occupy the
same premises and will subscribe to the service effective on the day
following the termination by the original customer. The new customer
will be bound under the terms of the contract for the unexpired portion
of the contract.

Issued: February 7, 1996 Effective: April 1, 19%6
Kenneth Matzdorff F'LED
President
CANCELLED Peculiar, Missouri APR 1 1996-‘
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AND LOCAT, EXCHANGE TARIFF

NERAL
MISSOURI

Public Service COmmISSIOn

RULES AND REGULATIONS

M. Termination of Service (Cont'd)

3.

Service may be terminated after the expiration of the initial contract pericd, upon
the Company being notified, and upon payment of all charges due to the date of
termination of the service.

N. Payment for Services and Pacilities

1.

The customer shall pay for services and facilities including any FCC- approved end
user charge monthly in advance, and shall pay for state or interstate long distance
service charges billed by Cass County Telephone, and service charges when billed.

All bills fcr local, toll, ¢r miscellaneocus services are due when rendered and are
payable at the office of the Company, or an authorized collection agency. After
rendition ¢of a bill, residence customers shall have twenty-one (21) days and
business customers shall have fifteen (15} days to pay the charges stated.

(d)

(n)

In the event of failure by the customer, or those responsible to pay any undisputed
charges for Basic Local Telecommunications Service, the Company may discontinue
service upon proper notice to the customer. Written notice by first-class mail shall
be served on the customer at least ten (10) days prior to discontinuance. Reasonable
efforts must then be made at least twenty-four (24) hours preceding discontinuance.
Reasonable efforts include either a written notice in addition to first written
notice, a door hanger, or at least one (1) call attempt to the customer. Service need
not be restored unless or until all undisputed amounts due at the end of the day of
payment are paid in full, including the restoration of service charges or satisfactory
arrangements made therefore.

The regular restoral of service charge will be made for reconnecting services that
have been discontinued for ncopayment of Basic Local Telecommunications Charges due.
No allowance will be made for loss of service during the period service is
disconnected for nonpayment if payment is made and service connected before the
completion of an order to terminate the service. Subsequent to the completion of an
order to terminate service, it may, at the option of the Telephone Company, be
reestablished only on the basis ¢f a new application.

(n)
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Section 2
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GENERAL AND LOCAL EXCHANGE TARIFF HEOEIVED

M. Termination of Service {Cont'd) MISSOUR'
Public Service Commission
3. Service may be terminated after the expiration of the initial contract period,

e AND REGULATION FEB 71996

upon the Company being notified, and upon payment of all charges due to the date
of termination of the service.

N. Payment for Services and Facilities

1.

The customer shall pay for services and facilities including any FCC- approved
end user charge monthly in advance, and shall pay for state cor interstate long
distance service charges billed by Cass County Telephone, and service charges
when billed.

All bills for local, toll, or miscellanecus services are due when rendered and
are payable at the office of the Company, or an authorized collection agency.
After rendition of a bill, residence customers shall have twenty-one {21) days
and business customers shall have fifteen (15) days to pay the charges stated
except when the customer has had service discontinued for nonpayment in the last
twelve (12) months or where the customer incurs toll or other charges at any
time during the billing pericd which are equal tc at least four hundred pexcent
{400%}) of the amount of the deposit or guarantee previcusly required from the
customer in which case payment may be demanded for toll charges by a telephcone
call to the customer followed by written notification of such demand, sent by
first class mail. If the toll charges remain unpaid feor ten (10) days from
renditicn of written notification or a mutually established late payment
arrangement date or twenty-one (21} days from rendition of the bill, such
charges will be delinquent.

Service to customers having undisputed delinguent accounts may be discontinued
atter written notice by first ¢lass mail is sent or delivered to the customer
at least five (5} days prior to the proposed disconnection date. Service will
be discontinued during normal business hours and will not take place on a day
when the offices of the Company are not available to facilitate reconnection of
service, or on a day immediately preceding such day. The Company will postpone
a discontinuance of service for a time not in excess of twenty-cne (21) days if
the telephone is necessary to obtain emergency medical assistance for a person
who is a member of the household where the telephone service is provided and
where such person is under the care of a physician. B»Any person whe alleges such
emergency shall if requested provide the Company with reascnable evidence of

such necessity. CANCF'_‘-ED

JAN 2.5 2001
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RULES AND REGULATIONS DEC 19 2000

N. Payment for Services and Facilities {Cont'd)

4.

MISSOURI

Late Payment Charge Public Service Commission

a.

L Late Payment Charge of $1.20 per month will be charged to customer

accounts with an unpaid balance 21 or more days past due to compensate

the Company for the additional administrative expense associated with
these accounts.

When the service of a customer has been denied in accordance with the
preceding Section N.3, but the service has not been terminated or the order
to remove the service has not been completed, if such service is restored,
a restoral of service charge as quoted in this Tariff, will be made. 1In
addition to the restoral of service charge, the customer will be required
to pay, or make satisfactory arrangements to pay all service charges up to
the time of restoral of service.

Subsequent to the completion of an corder to terminate the service it
may be reestablished only on the basis of a new service application.

C. Discontinuance of Service

1. Service may be discontinued for any of the following reasons:

a. Non-payment of an undisputed Basic Lecal Telecommunications delinguent
charge.

k. Failure to post a reguired deposit or guarantee.

c. Unauthorized use of the Telephone Company’s service in a manner which
creates an unsafe condition or creates the possibility of damage or
destruction to such facilities.

d. Failure to comply with the terms of a settlement agreement.

e. Refusal after reasonable notice to permit inspection, maintenance or
replacement of the Telephone Company’s facilities.

f. Material misrepresentation ¢f identity in obtaining telephone utility
service.

g. As provided by state or federal law.

2.

A written nctice shall be sent by first class mail ten (10) days prior

tc the date of the propcsed discontinuance of service.

Service may be discontinued during the normal business hours on or after
the date specified in the notice of discontinuance. Basic Local
Telecommunications service shall not be discontinued on a day when the
offices of the Telephone Company are not open to facilitate reconnection
Basic Local Telecommunications service, or on any day immediately
preceding such day. Basic Local Telecommunications Service shall not be
discontinued for non-payment of a delingquent charge until Ten (10) days

after a charge hasﬁiinminquent.

JAN 25 2001
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CANCELLED

CASS COUNTY TELEPHCONE PSC MO. NO. 1
Section 2
Original Sheet 24

_RECEIVED

GENERAL AND LOCAL EXCHANGE TARIFF

RULES AND REGULATIONS FEB 71996
N. Payment for Services and Facilities (Cont'd) MISSOURI
Public Service Commission
4. Late Payment Charge

a. A Late Payment Charge of $1.20 per month will be charged to customer

accounts with an unpaid balance 31 or more days past due to

compensate the Company for the additional administrative expense
agsociated with these accounts.

When the service of a customer has been denied in accordance with the
preceding paragraph, but the service has not been terminated or the

order to remove the service has not been completed,
restored,

be made.

if such service is
a restoral of service charge as quoted in this Tariff, will

In addition to the restoral of service charge, the customer
will be required to pay, or make satisfactory arrangements to pay all
service charges up to the time of restoral of service.

Subsequent ta the completion of an order to terminate the service it
may be reestablished only on the basis of a new service application,

0. Construction, Installation and Maintenance Charges

1. General

o Special charges in the form of installation charges, wmonthly
< charges, or both, are applied in addition to the usual service
— 2% charges and monthly rates, when, because of the sporadic or
— c("é' occasional nature of the service or an unusual investment or
g T EEE expense, the revenue does not reascnably compensate the Company, for
o Q(S:) example:
u3 GCD
¢°{§>59%} 1} The facilities are provided in remcte or undeveloped secticns
EE .—-Eéij outside the Base Rate Area, or if the facilities are provided
- w on a temporary basis.
=9
uagg 2) Conditions require the provision of special facilities or
0 upusual wmethods of plant constyuction, installation, or
maintenance.
3)

The customer's location requires the use of costly private
right-of-way.

Issued: February 7, 1996 Effective: April 1, 199

ED
Kenneth Matzdorff
President
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CASS COUNTY TELEPHONE PSC MD. NO.

. DEC 19 200[} Section

1%* Revised Sheet 2

Cancels Original Sheet 25

GENERAL ANDIBEELIEBICHANGE TARIFF

Public Senvice Commission

1
2
5

RULES AND REGULATIONS

0. Discontinuance of Service {Continued)

4. The Company shall make reasonable efforts to contact the customer via
telephone at least twenty-four (24) hours preceding a discontinuance
of Basic Local Telecommunications Service. The Company will advise the

customer of the proposed discoentinuance and what action must be taken
to avoid it.

5. Discentinuance of service shall be postponed for a time not in excess
of twenty-cne (21) days if the telephone is necessary to obtain
emergency medical assistance for a person who is a member of the
househeold where the telephone service is provided and where such
perscon is under the care of a physician. Any person who alleges such
emergency shall, if requested, provide the Telephone Company with
reascnable evidence cof such necessity.

6. Basic Local Telecommunications service may not be discontinued for

customer nonpayment of a delingquent charge for other than Basic Local
Telecommunications services.

7. Global toll blocking may be placed on a customer's line and any

optional, non-basic calling features and functions eliminated for

customer nonpayment of delinquent charges for other than Basic Local
Telecommunications Service.

FILED

JAN 25 2001
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CASS COUNTY TELEPHONE PSC MO. NO. 1
Section 2
Original Sheet 25

. GENERAL AND LOCAL EXCHANGE TARIFF RECEIVED
FEB 71996

ULES AND REG TION

. MISSOURI
0. Construction, Installation and Maintenance Charges (Cont'pyblic Service Commission

1. General (Cont'd}

b. Title to all construction, provided wholly or partly at a customer's
expense, 1s vested in the Company.

¢. Construction charges will include materials, contract services, and
loaded labor. The customer is required to bear unusual maintenance
costs for special construction.

1} Overhead loading of labor is calculated with a composite
allocation factor that is based on plant, construction, and
engineering personnel salaries and expenses; supervision,
pension expense, insurance, unemployment and social security
taxes. This factor is developed annually by determining the
relaticnship of the above expenses to the total payroll base.
It is applied to expenses for construction, removals, plant and
central office maintenance.

. d. The company will provide an estimate of actual charges to the
customer pricr to the start of construction.

2. When attachments are made to poles of other companies, in lieu of
providing construction for which the customer would be charged under
the provisions hereof, the cost to the Company for such attachments
are borne by the customer.

f. The customer is required to pay construction charges as made by
ancther company providing facilities connecting with the facilities
of the Company.

g. Construction charges will not apply to the customer's station
installation which includes the aerial drop which extends from the
last pole to the demarcation point.

CANCFIIFD
APR 11936

JA 252001§ @5-1487%
\o¥ RS 2 MO, PUBLIG SERVICE COMM
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CASS COUNTY TELEPHONE PSC MO. NO. 1
Section 2
1°® Revised Sheet 26
Cancels Original Sheet 26
GENERAL AND LOCAL EXCHANGE TARIFF

® RECEIVER

RULES AND REGULATIONS

DEC 19 2000

P. <Construction, Installation and Maintenance Charges {m)
MISSOURI
1. General Public Service Commission
a. Special charges in the form of installation charges, monthly charges,

or both, are applied in addition to the usual service charges and
monthly rates, when, because of the sporadic or occasicnal nature of the
service or an unusual investment or expense, the revenue does nct
reascnably compensate the Company, for example:

1) The facilities are provided in remcte or undeveloped sections
outside the Base Rate Area, or if the facilities are provided on a
temporary basis.

2) Conditions require the provision of special facilities or unusual
methods of plant construction, installation, or maintenance.

3} The customer's location requires the use of costly private
right-of-way.

(m)

FILED

JAN 25 2001

. MISSOU
Public Service CoFirllmission
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Cass COUNTY TELEPHONE PSC MO. NO. 1

Section

éﬁgi"% t zs

GENERAL AND LOCAL EXCHANGE TARIFF

O. Construction,

2.

FER 71935

RULE RE s ISSOUR!
Public Sgwloe Commission

Ingtallation and Maintenance Charges (Cont'd

Installation of Facilities Within Subdivisions Shall Be Installed Undexground

a.

The following definitions are used with regard to facilities constructed
and owned by the Company in subdivisions:

1)

2}

3}

Applicant - The developer, builder, or other person, partnership,
asgociation, firm, private or public corporation, trust, estate,
political subdivision, governmental agency, or other legal entity
recognized by law, applying for the construction of a telephone
distribution system in a subdivision.

Building - A single structure rocfed and enclosed with exterior walls,
built for permapent use, erected, frames of component structural parts
and unified in its entirety both physically and in operation for
single-family residential occupancy in a subdivision (Definition
excludes mobile homes).

Subdivigion - A lot, tract, or parcel of land divided into two or more
lots, plots, sites or other divisions for use for new residential
buildings or the land on which is constructed new multipie-occupancy
buildings per a recorded plot thereof if such recordation is required
by law.

The Company upon receipt of the applicant's proper application will install
underground facilities with suitable materials to assure that the applicant
will receive reascnably safe and adequate telephone servics. The provision
of the underground facilities will be at no charge except where a charge is
permitted in this Section of the Tariff.

Rights-cf-Way and Easements

1}

Within the applicant's subdivisicn, the Company will construct, own,
operate, and maintain underground facilities only along public streets,
roads, and highways which the Company has the legal right to occupy,
and on publiec land and private property across which rights-of-way and
easements satisfactory to the Company may be cbtained without cost or
need for condemnation by the Company.

CANCELLED

5 2001
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CASS COUNTY TELEPHONE PSC MO. NO. 1

Section 2
1%t Revised Sheet 27
Cancels Original Sheet 27
GENERAL AND LOCAL EXCHANGE TARIFF %] @EEQE@

RULES AND REGULATIONS

DEC 19 2000

P. Construction, Installation and Maintenance Charges (Cont'd)

1. General (Cont'd) Public Service Commission

b.

MISSOURI

Title to all construction, provided wholly or partly at a customer's
expense, 1s vested in the Company.

Construction charges will include materials, contract services, and
loaded 1labor. The customer is required to bear unusual maintenance
costs for special construction.

1) Overhead loading of labor is calculated with a composite allocation
factor that is based on plant, construction, and engineering
personnel salaries and expenses; supervision, pension expense,
insurance, unemployment and social security taxes. This factor is
developed annually by determining the relationship of the above
expenses to the total payroll kbase. It is applied to expenses for
construction, removals, plant and central office maintenance.

The company will provide an estimate of actual charges to the customer
prior to the start of construction.

When attachments are made to poles of other companies, in lieu of
providing construction for which the customer would be charged under the

provisions hereof, the cost to the Company for such attachments are
borne by the customer.

The customer is required to pay construction charges as made by another
company providing facilities connecting with the facilities c¢f the
Company.

Construction charges will not apply to the customer's station

installation which includes the aerial drop which extends from the last
pole to the demarcation point.

FILED

JAN 25 2001
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Public Service CoFErllmission
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CANCEITER

CASS COUNTY TELEPHONE PSC MO. NO. 1
Section 2

Original Sheet 27
GENERAL AND LOCAIL EXCHANGE TARIFF BE@E‘VED
FE8 71938

MISSOURI
0. Construction, Installation and Maintenance Charges Eﬂbﬁ&ﬁew‘w commissioﬂ

RULES REG IONS

2. Installation of Facilities Within Subdivisions S8hall be Installed
Underground (Cont'd)

c. Rights-of-Way and Easements {Cont'd)

2} Rights-cf-way and  easements, within the subdivision,
satisfactory to the Company, must be provided by the applicant
in reasonable time to meet construction and service requirements
before the Company shall bke required to commence its
installation. Such rights-of-way and easements must, by the
applicant, at no charge to the Company, be cleared of trees,
tree stumps, and other obstructions and be graded to within six
inches of £inal grade. Such clearance and grading must be
maintained by the applicant during construction by the Company.

d. Advances by the Applicant

1) Where, due to the manner in which a subdivision is developed,
the Company is required to construct an underground distribution
system through a section or sections of the subdivision where
service will nct be connected for at least two years, then the
Company may require a reasonable advancement for the
construction from the applicant before censtruction is
commenced, to guarantee performance.

=
S
~ 3 2) wWhere the subdivision is developed in a uniform manner so that
by oéé' the Company may restrict the construction of its underground
SN EE:. telephone distribution system to a se.ction or sections in which
L ng buildings or multiple-occupancy buildings are being constructed,
o3 98 the Company may not reqguire an advance.
=29
= W %2 3) If an advance i3 required under these rules, then the advance,
- - without interest, shall be returned to the applicant on a pro
_hg rata basis as the permanent service comnnection is made to each
.g building or multiple-occupancy building.
a.

4) Any portion of an advance remaining unrefunded ten years from
the date the Company is first ready to render service with the
extension will be retained by the Company and credited teo the
appropriate construction account.

Issued: February 7, 1996 Effective: April 1, 1996
Kenneth Matzdorff FELEB
President

Peculiar, Missouri APR 11995
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RECEIVED

CASS COUNTY TELEPHONE PSC MO. NC. 1

Section 2
DEC 19 2000 18t Reyi§ed Sheet 28
Cancels Original Sheet 28

GE}.IE%IQ%WL 'EXCH.ANGE TARIFF

tce Commission
RULES AND REGULATIONS

P. Construction, Installation and Maintenance Charges {Cont'd)

2.

Installation of Facilities Within Subdivisions Shall Be Installed Underground

(m)

(m)

a. The following definitions are used with regard to facilities constructed and
owned by the Company in subdivisions:

1) Applicant - The developer, builder, or other person, partnership,
association, firm, private or public corporation, trust, estate, political
subdivision, govermmental agency, or other legal entity recognized by law,
applying for the constructicon of a telephone distribution system in a
subdivision.

2) Building - A single structure roofed and enclosed with exterior walls,
built for permanent use, erected, frames of component structural parts and
unified in its entirety both physically and in operation for single-family
residential occupancy in a subdivision {Definition excludes mobile homes) .

3) Subdivision - A lot, tract, or parcel of land divided into two or more
lots, plets, sites or other divisions for use for new residential buildings
or the land on which is constructed new multiple-occupancy buildings per
a recorded plot thereof if such recordation is required by law.

b. The Company upon receipt of the applicant's proper application will install
underground facilities with suitable materials to assure that the applicant will
receive reasonably safe and adequate telephone service. The provision of the
underground facilities will be at no charge except where a charge is permitted
in this Section of the Tariff.

c. Rights-of-Way and Easements
1) Within the applicant's subdivision, the Company will censtruct, own,

operate, and maintain underground facilities only along public streets,
roads, and highways which the Company has the legal right to occ¢upy, and
on public land and private property across which rights-of-way and
easements satisfactory to the Company may be obtained without cost or need
for condemnation by the Company.
FILED
JAN 25 2001
Public Senvio gl .
¢ Service Commission
Issued: December 19, 2000 Effective:
Issued by:
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CANCELLED President
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CASS COUNTY TELEPHONE PSC MO. NO. 1
Section 2
Original Sheet 28

GENERAL AND LOCAL EXCHANGE TARIFF RE@E‘VED

FEB 7193

UL RE TIONS
MISSOURI
0. Construction, Installation and Maintenance Charges ﬁiﬁﬁcgewlcg cOmmlsslor!

2. Installation of Facilities Within Subdivisions Shall Be Installed
Underground {Cont'd)

e. Temporary Facilities

1) Temporary facilities may be installed to provide service, when
necessary, for a maximum period of one year.

2) When it is necessary to place temporary facilities in advance
of the permanent underground telephone system in order to
provide telephone service, the Company wmay require the applicant
to pay the estimated nonrecoverable costs of the temporary
facilities. If the required costs under the above described
conditions apply, the Company has the right to refuse
installation of the temporary facilities until the required
costs are paid to the Company.

f. Special Conditions

1) In circumstances, where the application of these rules appears
impracticable or unjust to the applicant or the Company, or
digcriminatery to other customers, e.g., difficult =rock
conditions, the Company or applicant shall refer the matter to
the Missouri Public Service Commission for special ruling or for
the approval of special conditions which may be mutually agreed
upon prior to commencing constructicn.

CANCEIIFD

JAN 2 5 2001
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CASS COUNTY TELEPHONE PSC MC., NO. 1

Section 2
1% Revised Sheet 29
Cancels Original Sheet 29

GENERAL AND LOCAIL EXCHANGE TARIFF
PRIP AR
BECEIVED
RULES AND REGULATIONS

P. Construction, Installation and Maintenance Charges (Cont'd) DEC 19 2000

2.

Installation of Facilities Within Subdivisions Shall mﬁﬁﬂ;&ﬁﬁ%flled

Undergreound (Cont'd)

C.

Rights-cf-Way and Easements (Cont'd)

2)

Rights-of-way and easements, within the subdivision, satisfactory
to the Company, must be provided by the applicant in reasonable
time to meet construction and service requirements before the
Company shall be required to commence its installation. Such
rights-of-way and easements must, by the applicant, at no charge to
the Company, be cleared of trees, tree stumps, and other
obstructions and be graded to within six inches of final grade.
Such clearance and grading must be maintained by the applicant
during construction by the Company.

Advances by the Applicant

1)

2)

4)

Where, due to the manner in which a subdivision is developed, the
Company is required to construct an underground distribution system
through a section or sections of the subdivision where service will
not be connected for at least twoe years, then the Company may
require a reasonable advancement for the construction from the

applicant before construction is commenced, To guarantee
performance.

Where the subdivision is developed in a uniform manner s¢ that the
Company may restrict the construction of its underground telephone
distribution system to a section or sections in which buildings or
multiple~occupancy buildings are being constructed, the Company may
not require an advance.

If an advance is regquired under these rules, then the advance,
without interest, shall be returned tc the applicant on a pro rata
basis as the permanent service connection is made to each building
or multiple-cccupancy building.

Any portion of an advance remaining unrefunded ten years from the

date the Company is first ready to render service with the
extension will be retained by the Company and credited to the

appropriate construction account. FEL r‘
ED
bt

JAN 25 2001
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Public Service Commission
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CASS COUNTY TELEPHONE PSC MO. NO. 1

Section 2
Original Sheet 29

1 . GENERAL AND LOCAL EXCHANGE TARIFF REGEIVED

FEB 71935
ULES AND REGULATION

| ISSOURI
\ 0. Comstruction, Installation and Maintenance Charges mgymce Commission

3. Special Type of Construction

a. When underground service connections are desired by customers as
initial installation in places where aerial drop wires would
ordinarily be used to reach the customers' premises, or when aerial
facilities are used to provide service or channels to a customer and
subsequently the customer desires that such facilities be placed
underground, the following regulations apply:

1) VWhere cable is laid in conduit, the underground conduit shall
be constructed and wmaintained by or at the expense of the
customer and in additicn, the customer shall pay the cost of the
underground cable, including the cost of installing, less the
estimated cost to the Company of installing such aerial
facilities as would be (or are) required to furnish the same
gervice. The underground conduit shall be constructed in
accordance with plans and specifications furnished by the

. Company .
2)

The duct or ducts required in the underground conduit by the
Cowpany to furnish service shall be reserved for its exclusive
use.

3) Where conducteors are laid in a trench, the trench shall be
constructed and backfilled by or at the expense of the customer.
In addition, the customer shall pay the cost of the conductors,
including the cost of installing, less the estimated cost to the
Company of installing such aerial facilities as would be (or is)
required to furnish the same service.

CANCFILED

JAN 2 5 2004
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CASS COUNTY TELEPHONE PSC MO. NO. 1
Section 2
1** Revised Sheet 30

Cancels Original Sheet 30
GENERAL AND LOCAL EXCHANGE TARIFF

RULES AND REGULATIONS

DEC 19 2009

p. Construction, Installation and Maintenance Charges {(Cont'd)

2. Installation of Facilities Within Subdivisions Shall BMISS@Uﬂﬂed

Underground {(Cont'd) Public Service Commissi*n

e. Temporary Facilities

1) Temporary facilities may be installed to provide service, when
necessary, for a maximum period of one year,

2} When it is necessary to place temporary facilities in advance of the
permanent underground telephone system in order to provide
telephone service, the Company may require the applicant to pay the
estimated nonrecoverable costs of the temporary facilities. If the
required costs under the above described conditions apply, the
Company has the right to refuse installation of the temporary
facilities until the required costs are paid to the Company.

f. Special Conditions

1) In circumstances, where the application of these rules appears
impracticable or unjust to the applicant or the Company, or
discriminatory to other customers, e.g., difficult rock conditions,
the Company or applicant shall refer the matter to the Missouri
Public Service Commission for special ruling or for the approval of
special conditions which may be mutually agreed upon prior to
commencing construction.

FILED

JAN 25 2001

. _MISSOURI
Public Service Commission

Issued: December 19, 2000 Effective:
Issued by:

Kenneth Matzdorff
CANCELLED President

July 26, 2006 Peculiar, Missouri JAN 2 5 2001
Missouri Public

Service Commission
TM-2006-0306

(m)

(m)




CASS COUNTY TELEPHONE_ PSC MO. NO. 1
Section 2
Original Sheet 30

. GENERAL AND LOCAL EXCHANGE TARIFF RE@E‘VED
FEB 71995

RULES AND REGULATIONS
MISSOURI 1ssion
0. Construction, Installation and Maintenance Charges (Ceﬁlb'“gsew'ce comm

3. Special Type of Construction (Cont'ad)
a. (Cont'd)

4) Cable or wire installed in conduit will be maintained and
replaced at the expense of the Company where the conduit has
been inspected in place by the Company and approved, but repairs
or replacements of cable or wire in conduit not so inspected and
approved, or repairs or replacements of cable or wire in conduit
or trench made necessary by damages caused by the customer or
his representative will be made only at the customer's expense.

5) Where facilities are changed from aerial to underground, in

addition to the above, the customer is charged the cost of
dismantling and removing the aerial facilities.

CANCELLFD

JAN 2 5 2001 °
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CASS COUNTY TELEPHONE

GENERAL AND LOCAL EXCHANGE TARIFF

PSC MO. NO. 1
Section 2
Original Sheet 31

REGEIVED

P. Construction, Installation and Maintenance Charges {(Cont'd)

RULES AND REGULATIONS

3. S8pecial Type of Construction

a. When underground service connections are desired by customers as initial

installation in places where aerial drop wires would ordinarily be used
or when aerial facilities are used to
provide service or channels to a customer and subseguently the customer
such facilities be placed underground, the following

to reach the customers' premises,

desires that

regulations apply:

1) Where

in addition,

cable,

cable is laid in conduit, the underground conduit shall be
constructed and maintained by or at the expense of the customer and
the customer shall pay the cost of the underground
less the estimated cost to
the Company of installing such aerial facilities as would be (or
are) required to furnish the same service.
shall be constructed in accordance with plans and specifications

including the cost of installing,

furnished by the Company.

2) The duct or ducts required in the undergrcund conduit by the Company
to furnish service shall be reserved for its exclusive use.

3) TWhere

In addition,

includ

requir

conductors are laid in a trench,
constructed and backfilled by or at the expense of the customer.
the customer shall pay the cost of the conductors,
ing the cost of installing, less the estimated cost to the
Company of installing such aerial facilities as would be {or 1is)

ed to furnish the same service.

DEC 19 2000

MISSOURI 1)
Public Service Commission

The underground conduit

the trench shall be

(m)
FILED
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CASS COUNTY TELEPHONE PSC MO. NO. 1

Section 2
Original Sheet 32

GENERAL AND LOCAL EXCHANGE TARIFF E @ E DWE @

RULES AND REGULATIONS DL‘C 19 ?Dﬂﬂ
P. Construction, Installation and Maintenance Charges {Cont'd)
~_MISSOUR!
3. Special Type of Construction {Cont'd) PUbl!CSewaceCommissio
a. (Cont'd}
4) Cable or wire installed in conduit will be maintained and replaced

at the expense of the Company where the conduit has been inspected
in place by the Company and approved, but repairs or replacements
of cable or wire in conduit not so inspected and approved, or
repairs or replacements of cable or wire in conduit or trench made
necessary by damages caused by the customer or his representative
will be made only at the customer's expense.

Missouri Public
Service Commission
TM-2006-0306

5) Where facilities are changed from aerial to underground, in addition
to the above, the customer is charged the cost of dismantling and
removing the aerial facilities.

JAN 25 2001
IC service Commission
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I parties. The parties shall consider the customer’s prior usage, the

CASS COUNTY TELEPHONE PSC MO. NOC. 1
Section 2

RECEWED ~
DEC 19 2000

 MISSOURI .
Q. Disputes by Residential Customers Public Service Commission n

GENERAL AND LOCAL EXCHANGE TARIFF

RULES AND REGULATICONS

1. A customer shall advise the Company that all or part of a
charge is in dispute by written notice, in person or by a telephone
message directed to the Company during normal business hours. A
dispute must be registered with the Company prior to the delinguent
date of the charge for a customer to avoid discontinuance of service
as provided by this tariff.

2. When a customer advises the Company that all or part of a
charge is in dispute, the Company shall record the date, time and
place the inguiry is made; investigate the inquiry promptly and
thoroughly; and attempt to resclve the dispute in a manner
satisfactory to both parties.

3. Failure of a customer to cooperate with the Company in
efforts to resolve an inguiry which has the effect cof placing
charges in dispute shall constitute a waiver of the customer’s right
to continuance of service under this tariff.

4. If a customer disputes a charge, the customer shall pay an amount
to the Company egual to that part of the total bill not in dispute.
The amount not in dispute shall be mutually determined by the

nature of the dispute and any cther pertinent factcrs in determining
the amount not in dispute. The Company shall not discontinue service

to a customer for nonpayment of charges in dispute while that
dispute is pending.

i. If the parties are unable to determine the amount not in dispute,
the customer shall pay to the Company, at the Company’'s option,
an amount not to exceed fifty percent (50%) of the charge in
dispute or an amount based on usage during a like period under
similar conditions which shall represent the amount not in
dispute. The Company shall not discontinue service to a customer

for nonpayment of charges in dispute while that dispute is
pending.

ii. Failure of the customer to pay to the Company the amount not in
dispute within four (4) working days from the date that the
dispute is registered or by the delinquent date of the disputed
bill, whichever is later, shall constitute a waiver of the
customer’s right to a continuance of service and the Company may
then proceed teo disceontinue service as provided in this
tariff. {N)
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(n)

7. If the dispute is ultimately resolved in the favor of the customer in

whole or in part, any excess meoneys paid by the custcmer shall be
refunded promptly.

8. If the Company does not resolve the dispute to the satisfaction of the
customer, the Company representative shall notify the customer that
each party has a right to make an informzl complaint tc the
commission, and of the address and telephone number where the
customer may file an informal complaint with the commission. If a
customer files an informal complzint with the commission prior to
advising the Company that all or a portion of a bill is in dispute,
the commission shall notify the custeomer of the payment required by
sections (5) and {6) of this section.

9. After resolution of the customer complaint, the Company may treat a
customer complaint or dispute involving the same question or issue based
upon the same facts as already determined and is not required to comply
with these rules more than once prior to discontinuance of service.

_ (n)
@
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Public Service Commission

Business Services are those services, which are described in

the General and Local Exchange Service Tariff of Cass County
Telephone Company. The Company offers thesé services to

business customers in accordance with the rules and

regulations specified in the General and Local Exchange

Tariff of Cass County Telephone Company and approved by the
Missouri Public Service Ceommission. The Business rules and
regulations concur with the residential rules and regulations
provided in the previous sections except that settlement agreements

will only be offered to business accounts at the Company’s
discretion.

RULES AND REGULATIONS

The Company reserves the right to cancel and make void the above
concurrence statement, subject to requirements as may be ordered by the
Missouri Public Service Commission, at any such time as it appears that

such cancellation is in the best interest of the Company and/or its
customers.
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Access Line - The termination of a central office line on a customer's premises,
usually at a protector.

Acoustical Connection - A connecting arrangement without electrical cennecticns that

permits transmission of scund between a telephone instrument and customer-provided
equipment.

Additional Listing - Any listing of a name or other authorized information in
connaction with a customer's telephone number in addition to that which he is
entitled in connection with his regular service.

Application - A request made orally or in writing for telephone service.

Authorized User - A person, firm or corporation {other than the customer} on whose
premises a telephone, PBX or private-line service or channel is located and who may
communicate over such channels in accordance with the terms of the Tariff.

Base Rate - A rate for urban grades of exchange service available tco customers
located within a Base Rate Area.

Base Rate Area - That portion of an exchange area surrounding and including the

Central Office or offices or exchange rate center, within which urban classes of
exchange service are offered.

. Basic Local Telecommunicaticns Service- Twe-way switched voice service within a(rl
local calling scope as determined by the commission comprised of any of the
following services and their recurring and nenrecurring charges:

(a} Multiparty, single line, including installation, touchtone dialing, and
applicable mileage or zone charges;

{(b) Assistance programs for installation of, or access to, basic local
telecommunications services for qualifying economically disadvantaged or
disabled customers or both, including, but not limited to, lifeline
services and link-up Missouri services for low-income customers or dual-
party relay service for the hearing impaired and speech impaired;

(c) Access to local emergency services including, but not limited to, 911
service established by local authorities;

{(d) Access to basic local operator services;

(e} Access to basic local directory assistance;

(f) Standard intercept service;

{(g) Equal access to interexchange carriers consistent with rules and
requlations of the Federal Communications Commission;

{h) One standard white pages directory listing.
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Access Line - The termination of a central office line on EUMHEM@;QQH!@@ on

usually at a protector.

GENERAL AND LOCAL EXCHANGE TARIFF

DEFINITIONS

Acoustigal Connection - A connecting arrangement without electrical connections
that permits transmission of sound between a telephone instrument and customer-
provided equipment.

Additional Listing - Any listing of a name or other authorized information in
connlection with a customer's telephone number in addition to that which he is
entitled in connection with his regular service.

Application - A request made orally or in writing for telephone service.

Authorized User - A person, firm or corporation (other than the customer) on
whose premises a telephone, PBX or private-line service or channel is located and
who may communicate over such channels in accordance with the terms of the
Tariff.

Base Rate - A rate for urban grades of exchange service available to customers
located within a Base Rate Area.

Bage Rate Area - That portion of an exchange area surrounding and inciuding the
Central Office or offices or exchange rate center, within which urban classes of
exchange service are offered.

Business Service - Telephone service furnished to customers where the actual or
obvious use 1is principally or substantially of a business, professional or
occupational nature.

Central Qffige - A switching unit in a telephone system which provides service
to the general public, having the necessary equipment and operating arrangements
for the terminating and interconnecting customer lines and trunks or trunks only.
There may be more than one central office in a building or exchange.

Central Offjice Line - A circuit directly connecting an individual or party-line
main station, PBX switchbeoard, or an intercommunicating system with a central

office.
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DEFINITIONS

(m)

Business Service - Telephone service furnished to customers where the actual or
obvicous use 1is principally or substantially of a business, professional or
occupaticonal nature.

Central Office - A switching unit in a telephone system which provides service to
the general public, having the necessary equipment and operating arrangements for
the terminating and interconnecting customer lines and trunks or trunks only. There
may be mere than one central office in a building or exchange.

Central Office Line - A circuit directly connecting an individual or party~line main
station, PBX switchboard, or an intercommunicating system with a central office.

(m)
Channel - A path for communication between two or more stations, or central cffices,
furnished in such a manner as the Company may elect, whether by wire, radio, or a
combination thereof, and whether or not by a single physical facility or route,

Circuit - A channel used for the transmission of electrical energy in the furnishing
of telephone and other communication services.

Class of Service - The various categories of service generally available to the
customer such as business, residence, public or semipublic service.

. Communications System - Channels and cther facilities which are capable, when not
connected to exchange telecommunicaticons service, of two-way communications between
customer-provided terminal equipment or company stations.

Company - Cass County Telephone

Connecting Company - A corporation, association, partnership or individual owning

or operating one or more exchanges and with which communications services are
interchanged.

Connector - See "Switch”.

Connection Charge - See "Service Charge".

Construction Charge - A separate nonrecurring charge made for the construction of

facilities in excess of those contemplated under the rates quoted in the Exchange
Tariffs.

Centinucus Property - The plot of ground, together with any building therecn,
occupled by the custcmer, which is not divided by public highways or serated by
LY

property occupied by others.
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DEFINITIONS

Channel - A path for communication between two or more s?ém!&‘xgﬁrdmm!$

offices, furnished in such a manner as the Company may elect, whether by wire,
radic, or a combination thereof, and whether or nmot by a single physical facility
or route.

Circuit - A channel used for the transmission of electrical energy in the
furnishing of telephone and other communication services.

Clasgs of Service - The various categories of service generally available to the
customer such as business, residence, public or semipublic service.

Communicationg System - Channels and other facilities which are capable, when not
connected to exchange telecommunications service, of two-way communications
between customer-provided terminal equipwent or company stations.

Company - Cass County Telephone

Connecting Company - A corporation, association, partnership or individual owning
or operating one or more exchanges and with which communications services are
interchanged.

Connector - See "Switch".

Connection Charge - See "Service Charge".
Construction Charge - A separate nonrecurring charge made for the construction

of facilities in excess of those contemplated under the rates quoted in the
Exchange Tariffs. '

Continuous Property - The pleot of ground, tecgether with any building thereon,
occupied by the customer, which is not divided by public highways or separated
by property occupied by others.
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Channel - A path for communication between two or more ﬁf}ﬁ?lw&%‘m‘m‘
offices, furnished in such a manner as the Company may el ,QV e v wire,
radio, or a combination thereof, and whether or not by a single physical facility
or route,

Circuit - A channel used for the transmission of electrical energy in the
furnishing of telephone and other communication services.

Class of Servige - The various categories of service generally available to the
customer such as business, residence, public or semipublic service.

Coin Telephone Service - See "Public Telephone™.

Communications System - Channels and other facilities which are capable, when not
connected to exchange telecommunications service, of two-way communications
between customer-provided terminal eguipment or company stations.

Company - Cass County Telephone

Connecting Company - A corporation, association, partnership or individual owning

or operating one or more exchanges and with which communications services are
interchanged.

Connector - See "Switch®.

Connecticn Charge - See "Service Charge".
Constructi arge - A separate nonrecurring charge made for the construction

of facilities in excess of those contemplated under the rates quoted in the
Exchange Tariffs.

Continyous Property - The plot of ground, together with any building therecon,
occupied by the custcomer, which is not divided by public highways or separated

by property occupied by others. ‘)
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Contract - The agreement between a customer and the Company under which service and !

facilities are furnished in accordance with the applicable provisions of the
Tariffs.

Cost - The cost of labor and materials, which includes appropriate amounts to cover
the Company's general operating and administrative expenses.

(c)
Customer - Any individual that accepts financial and other responsibilities
in exchange for telecommunications service.
c)
Customer Owned Pay Telephone Service - Customer provided, customer owned coin or
non-coin operated telephones at locations accessible to the public, e.g., store,

business places, including boarding or rcoming houses, employee lounges and schocl
or college buildings, where desired by the owner.

Customer-Provided Equipment - Devices, apparatus, and/or associated wiring provided
by a customer.

Customer Provision - Customer purchase or lease of customer-provided equipment from
the Company or from any other supplier.

Data Access Arrangement - A protective connecting arrangement for use with the
network control signaling unit, or in lieu of the connecting arrangement, an
arrangement to identify a central office line and protective facilities and

procedures to assure proper operation and protection of the telecommunications
network.

Delingquent Account- An account which has undisputed charges that are not paid inﬁn)
full by the due date.

(n)
Demarcation Point - The point of connection, provided and maintained by the
telephone utility, to which the telephone utility-owned existing inside station
wiring or customer-provided new inside station wiring becomes dedicated to an

individual customer's use. For an individual customer dwelling, this point of
connection will generally be the modular jack incorporated into the customer
side of the Network Interface Devise (NID). The drop and block, including the

protector, will continue to be provided by and remain the property of the telephone
utility.
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p al ol l
Contract - The agreement between a customer and the Company er .wkéguhgg}kaemissinr
Ié“g

UG Sendrs,

and facilities are furnished in accordance with the applicable
Tariffs.

Cost - The cost of labor and materials, which includes appropriate amounts to
cover the Company's general operating and administrative expenses.

Customer - The individual, partnership, association or corporation which contract
for telephone service and is responsible for the payment of charges and
compliance with the general regulations of the Company.

Customer © Pa; lephon rvige - Customer provided, customer owned coin or
non-coin cperated telephones at locations accessible to the public, e.g., store,
business places, including boarding or rooming houses, employee lounges and
school or college buildings, where desired by the owner.

Customer-Provided Equipment - Devices, apparatus, and/or associated wiring
provided by a customer.

Customer Provigion - Customer purchase or lease of customer-provided equipment
from the Company or from any cother supplier.

Data Agcess Arrangement - A protective connecting arrangement for use with the
network control signaling unit, or in lieu of the connecting arrangement, an
arrangement to identify a central office line and protective facilities and

procedures to assure proper operation and protection of the telecommunications
network.

Demargation Point - The point of comnection, provided and maintained by the
telephone utility, to which the telephone utility-owned existing inside station
wiring or customer-provided new inside station wiring becomes dedicated to an
individual customer's use. For an individual customer dwelling, this point of
connection will generally be the modular jack incorporated into the customer

side of the Network Interface Devise (NID). The drop and block, including the
protector, will continue to be provided by and remain the property of the

telephone utility.
CANCFITFD
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n
Contract - The agreement between a customer and the Companypﬂﬁmﬁsﬁm M‘éﬁm
and facilities are furnished in accordance with the applicable provisions of the
Tariffs.

Cost - The cost of labor and materials, which includes appropriate amounts to
cover the Company's general operating and administrative expenses.

Customer - The individual, partnership, association or corporation which contract
for telephone service and is responsible for the payment of charges and
compliance with the general regulations of the Company.

Customer Owned Pay Telephone Service - Customer provided, customer owned coin or
non-coin operated telephones at locations accessible to the public, e.g., store,
business places, including boarding or rooming houses, employee lounges and
school or college buildings, where desired by the owner.

Customer-Brovided Equipment - Dewvices, apparatus, and/or associated wiring

provided by a customer.

Customer Provision - Customer purchase or lease of customer-provided equipwment
. from the Company or from any other supplier.

Data Access Arrangement - A protective connecting arrangement for use with the

network control signaling unit, or in lieu of the ceonnecting arrangement, an
arrangement to identify a central office line and protective facilities and
procedures to asgure proper operation and protection of the telecommunications
network.

Demarcation Pgoint - The point of connection, provided and maintained by the
telephone utility, to which the telephone utility-owned existing inside station
wiring or customer-provided new inside station wiring becomes dedicated to an
individual customer's use. For an individual customer dwelling, this point of
connection will generally be immediately adjacent to, or within twelve inches of,
the protector of the customer's side of the protector. The drop and block,
including the protector, will continue to be provided by and remain the property

of the telephone utility.
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Publi nrlce Ggg;lmlsslon

Dial Switching Equipment - A unit of electromechanical or ronic swi
equipment used in a central office or in connection with a PBX system.

Direct Electri nn ion - The physical connection of the electrical
conductors in the communications path.

Dir isting - A publication in the Company's alphabetical directory of
information relative to a customer's name or other identification and telephone
number.

Disconnect Notice - The written notice sent to a customer following billing

notifying him that his service will be discontinued if charges are not satisfied
by the date specified on the notice.

Drop Wire - That portion of a circuit between the pole line or cable distributing
box and the point of demarcation on or at the building in which the station or
switchboard is located.

Due Notice - See "Disconnect Notice".

Exchange - A geographical area established for the administration of telephone
service in a specified area, called the "exchange area," which usually embraces
a city, town or village and its environs. It may contain one or more central
offices together with the agsociated plant, equipment and facilities used in
furnishing communication service within that area.

Exchange Area - The territory served by an exchange.

Exchange Line ~ Any circuit connecting an exchange station with a central office.

Exchange Service - The furnishing of facilities for the telephone communication
within an exchange area, in accordance with the regulaticns and charges specified
in the Local or General Exchange Tariffs. Exchange facilities are used to

establish and maintain connection between an exchange and the other telephone
plant and facilities in connection with long-distance calls or Extended Area
Service calls.
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DEFINITIONS
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Exchange Station - A station connected with a central officepgplﬁmgomss on

its own lines.

Extended Area Service - Interexchange telephone service furnished at a flat rate
between two or more exchange areas.

Extra Listing - See "Additional Listing".

Foreign Attachment - Equipment or facilities not owned or furnished by the
Company which are attached or connected to, and used with, exchange telephone
service.

Foreign Central Qffice - Any central office other than that which serves the area
in which the customer is located.

Foreign Ecuipment - See "Foreign Attachment".

Forei Exchange Line Milea - The measurement applying to that portion of a
central office line connecting a customer with a foreign central cffice, from the
common boundary line to the customer's station, for which a monthly charge is
made in addition to the base rate for exchange service.

Foreign Exchange Service - Telephone exchange service furnished to a customer
through a central cffice of an exchange other than the exchange regularly serving
the area in which the customer is located.

Grade of Service - The term used in describing exchange service with respect to
the number of parties served on a telephone line.
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Harm - Harm consists of hazards to personnel, damage to Co W@om‘ﬁ‘on
impairment of service to persons other than the user of the customer-provided
equipment . Types of harm include, but shall not be limited to, voltages

dangerous to personnel, destruction of or damage to equipment, induced noise or
cross talk, incorrect dial pulsing, failure of supervision, false answer,
incorrect billing, absence of voice band transmission path for call progress
signals, and loss of capability to answer an incoming call.

Individual Line - An exchange line designed for the conmection of a telephone
set.

in i Connectio - Electromagnetic coupling between customer-provided
equipment and Company equipment by means of mutual inductance between an inductor
in the company equipment and a customer-provided inductor external to the Company
equipment.

Initial Service Period - The minimum length of time for which a customer is
obligated to pay for service, facilities and equipment whether or not retained
by the customer for such minimum length of time.

. In ation_Char - A nonrecurring charge made at the time of installation of

communications service or equipment, which applies in additien to service charges

and other applicable charges for service or eguipment unless specifically
excepted.

Intercommunicating System - An arrangement invelving two or more stations which

enables a user to signal and connect with other stations in the system.

Intergonnection - The method by which telecommunications facilities of the
Company are arranged to transmit to, or receive information from, customer-
provided equipment.

Limited Service - Service which is limited to existing service at existing
locations.

Line Construction Charges - The charges applied for additions to existing central
office line facilities outside a Base Rate Area to provide service to business
or residence customers.
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DEFINITIONS
Line Ex ion - A circuit extending from a main termﬁbllgﬁ%mion
terminal such as a line from a PBEX switchboard to a teleplio el or to a key.

Line Extension Mileage - The charges made for off-premises circuit extending from
the main terminal.

Line Finder - See "Switch".

Logcal Callin e (LCS) - A combined Area in which interexchange telephone
service is furnished at a flat rate between two or more exchange areas. See
Extended Area Service.

Lo Chann - That portion of a channel which connects a station to an
interexchange channel or channel connecting twoe or more stations within an
exchange area.

Loc xchan Service - Telephone communications within a local service area in
accordance with the provisions of the Company's tariffs.

Lo Messa - A completed communication between customers' stations located
within the same exchange area or local service area.

oca 1lin rvice Area - The area throughout which communication service is
rendered to a customer or users without the application of toll charges.

Long Distance Message - See "Teoll Message".

Long Distance Service - That part of the total telephone service provided by the
Company which is furnished between customers in different exchange areas in
accordance with the rates and regulations specified in the Company's Toll Tariff.

Main Terminal - The termination of a central office line on a customer's
premises, usually at a protector.

Message - A completed customer call.
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DEFINITIONS

Mileage - The measurement upon which charges are computed foromgaﬁﬁé@ﬁ'ﬁgg’missgn'

extension and private lines.

Minimum Contract Pericd - The minimum length of time for which a customer is
obligated to pay for service, facilities and equipment whether or not retained
by the custcomer for such minimum length of time.

Mobile Telephone Service - A communication service provided by means of radio
frequencies through a land radiotelephone base statiom. Connections may be
established between a wire station and a mobile or fixed unit or between two
mobile or fixed units.

Multiparty Line - A single central office circuit furnishing exchange service
to a number of main terminals outside of the Base Rate Area.

Network Access Point - A connector, outlet, or wiring termination on a customer's
premises which affords connection to the network gervices of the Company.

Network Contro ignaling Unit - The terminal equipwent furnished, installed and
maintained by the Company for the provision of network control signaling.

Network Interface Devise (NID)} - A devise wired between the telecommunications

protector and the inside wiring to isclate the customer’s equipment from the
network.

Nonrecurring Charge - A one-time charge associated with a specific item of
equipment. This charge applies to installation and to subsequent modification.

Notice - See "Disconnect Notice".
NRC - See "Nonrecurring Charge" or "Service Charge".

Party Line - An exchange line designed for the connection of more than one line
termination with the central office. (See alsoc "Multiparty Line.")

oint Demarcation - See "Demarcation Point™".
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Mileage - The measurement upon which charges are computed for %h
Public Se fifigfon

extension and private lines.

Minimum Contract Period - The minimum length of time for which a customer is
obligated to pay for service, facilities and equipment whether or not retained
by the customer for such minimum length of time.

Mobile Telephone Service - A communication service provided by means of radio
frequencies through a land radiotelephone base station. Connections may be

established between a wire station and a mobile or fixed unit or between two
mobile or fixed units.

Multiparty Line - A single central office circuit furnishing exchange service
to a number ¢of main terminals outside of the Base Rate Area.

Network Access Point - A connector, outlet, or wiring termination on a customer's
premises which affords connection to the network services of the Company.

Network Control Signaling Unit - The terminal equipment furnished, installed and
. maintained by the Company for the provision of network control signaling.
Nonrecurxing Charge - A one-time charge associated with a specific item of

equipment. This charge applies to installation and to subsequent modificatien.
Notice - See "Disconnect Notice™.
NRC - See "Nonrecurring Charge" or "Service Charge".

Party Line - An exchange line designed for the connection of more than one line
termination with the central office. (See also "Multiparty Line.")

Poi £ i - " i Point". -
oint of Demarcation See "Demarcation Poin CANGELLED

15 1997
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CASS COUNTY TEEPE@E@EBWE PSC MO. NO. 1

Section 3
3rd Revised Sheet 9
DEC 19 Zggq Cancels 2nd Revised Sheet 9

. RAIL, AND LOCAL EXCHANGE TARIFF
 iSEBhE
FUIC ervICe LOMMISTALAI NI TIONS

Premises - The buildings, portion or portions of a building on continuous property
used and/or occupied at one time by the customer in the conduct of his business or
as a residence. Where floor space in adjoining buildings is made continuous at one
cr more floor levels, all floor space in both buildings is considered as the same
premises insofar as the customer who uses and occupies such continuous floor space
is concerned, the two buildings otherwise being considered as separate buildings.

Private Branch Exchange System - A "Private Branch Exchange", or "Private Branch
Exchange System"”, is an arrangement of egquipment consisting of a switchboard or
switching eguipment situated on a customer's premises, stations connected with the
switchboard or switching egquipment, and -connected by trunks with a central office,
all of which provide for selective signaling and interconnection of such stations
with each other, and for communication with the general exchange system of the
Company and for toll service.

Private Line - A circuit provided to furnish communication between two or more
telephones directly connected to it. Such terminals do not have access to the
general exchange and interexchange networks.

Qualifying Low-Income Customer - A gualifying low~income customer is one who
participates in one of the following programs: Medicaid, Fecod Stamps, Supplementzl
Security Income (5S51), Federal Public Housing Assistance, or Low-Income Home Energy
Assistance Program.

Registered Terminal Egquipment -~ Eguipment registered in accordance with FCC
regulations which may be connected to access services of the Company.

Renditicn of a pill - The date a bill is mailed, posted electronically or otherwise
sent to a customer

Residence Service - Telephone service furnished to customers when the actual or
obvious use is for domestic purposes.

Rural Service = A type of multi-party central office access line service furnished
to customers in certain sections cutside the Base Rate Area but within the exchange
area. This service provides for a number cf customers to be served by the same
central office line.

Selector - See "Switch".
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CASS CQUNTY TELEPHONE PSC MO, NO, 1
Section 3
Znd Revised Sheet 9
Cancels 1°* Revised Sheet 9
. GENERAL AND LOCAL EXCHANGE TARIFF o
U EIAE RN
O] u.l__d\le_—‘l- Vol Ty
DEFINTTIONS

DRELNITLONS NOV 1 & 1997

Premises - The buildings, portion or portiens of a building on continuous

property used and/or occupied at one time by the customer in [ Ehe; cqp@ugt o hlS frea
business or as a residence. Where floor space in ad301n1ng buﬂlﬁlhgs'& qmédeOWHW
continucus at one or more floor levels, all floor space in both bulldings is
considered as the same premises insofar as the customer who uses and occupies
such continuous fleoor space is concerned, the two buildings otherwise being
considered as separate buildings.

Private Branch Exchange System - A "Private Branch Exchange", or "Private Branch
Exchange System”™, is an arrangement of equipment censisting of a switchboard or
switching equipment situated on a customer's premises, stations connected with
the switchboard or switching equipment, and connected by trunks with a central
office, all of which provide for selective signaling and interconnection of such
stations with each other, and for communication with the general exchange system
of the Company and for toll service.

Private Line - A circuit provided to furnish communicatien between two or more
telephones directly connected to it. Such terminals do not have access to the
general exchange and interexchange netwcrks.

Qualifyving Low-Tnceome Customer - B qualifying low-income custcmer is one who (N)
participates in one of the following programs: Medicaid, Food Stamps, Supple-
mental Security Income (SSI), Federal Public Housing Assistance, or Low-Income

. Home Energy Assistance Program. ]
Registered Terminsl Fquipment - Equipment registered in accordance with FCC

regulations which may be connected to access services of the Company.

Residence Service - Telephone service furnished tTo customers when the actual or
obvious use is for domestic purposes.

Rural Service - A type of multi-party central office access line service
furnished to customers in certain secticns outside the Base Rate Area but within
the exchange area. This service provides for a number of customers to be served
by the same central office line.

Selector - See "Switch".

CANCFHIFD

JAN 2 5 2001
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. Issued: Effective: January 1, 1998

NOY 2 6 1997
Kenneth Matzdorff
President
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CASS COUNTY TELEPHONE PSC MO, NC.

1

Section 3

1st Revised Sheet 9
Cancels Original Sheet 9

GENERAL AND LOCAL EXCHANGE TARIFF

DEFINITIONS JAN 1 5 1957

Premiges - The buildings, portion or portions of a building ongygid g

property used and/or cccupied at one time by the customer in %BI@S@W &WISSEOT

business or as a residence. Where floor space in adjoining buildings is made
continuous at one or more floor levels, all floor space in beth buildings is
considered as the same premises insofar as the customer who uses and occupies
such continuous floor space is concerned, the two buildings otherwise being
considered as separate buildings.

Private Branch Exchange System - A "Private Branch Exchange", or "Private Branch
Exchange System", is an arrangement of equipment consisting of a switchboard or
switching equipment situated on a customer's premises, stations connected with
the switchboard or switching equipment, and connected by trunks with a central
office, all of which provide for selective signaling and interconnection of such
stations with each other, and for communication with the general exchange system
of the Company and for toll service.

Private Line - A circuit provided to furnish communication between two or more
telephones directly connected to it. Such termirnals do not have access to the
general exchange and interexchange networks.

Registered Terminal Egquipment - Equipment registered in accordance with FCC
regulations which may be connected to access services of the Company.

Residence Service - Telephone service furnished to customers when the actual or
obvious use is for domestic purposes.

Rural Service - A type of multi-party central office access line service
furnished to customers in certain sections outside the Base Rate Area but within

the exchange area. This service provides for a q@fﬁb f customers to be served
by the same central office line. GA\\\(; .

Selector - See "Switch". on
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CASS COUNTY TELEPHONE PSC MO. NO. 1

Section 3
Original Sheet 9

RECEIVED _

DEFINITIONS FEB 7193

. GENERAL AND LOCAL EXCHANGE TARIFF

Premises - The buildings, portion or portions of a buildindVIBSOUREnuous
property used and/or occupied at one time by the customePybliciBericaSommigsion
business or as a residence. Where floor space in adjoining buildings is made
continuous at one or more floor levels, all fleor space in both buildings is
considered as the same premises inscfar as the customer who uses and occupies
such continuous floor space is concerned, the two buildings otherwise being
considered as separate buildings.

Brivate Branch Exchange System - A "Private Branch Exchange", or "Private Branch
Exchange System", is an arrangement of equipment consisting of a switchboard or
switching equipment situated on a customer's premises, stations connected with
the switchboard or switching equipment, and comnected by trunks with a central
office, all of which provide for selective signaling and interconnection of such
stations with each other, and for communication with the general exchange system
of the Company and for toll service.

Private Line - A circuit provided to furnish communication between two or more
telephones directly connected to it. Such terminals do not have access to the
general exchange and interexchange networks.

. Pubiic Telephone - An exchange station, either attended or edquipped with a coin-
collecting device, designed and placed for use by the public in general at
locations chosen or accepted by the Company.

Registered Terminal Equipment - Equipment registered in accerdance with FCC
regulations which may be connected to access services of the Company.

Residence Service - Telephone service furnished to customers when the actual or
obvious use is for domestic purposes.

Rural Service - A type of multi-party central office a ﬁ\;ﬁ'ﬂ service
furnished to customers in certain sections ocutside the Bas ea but within
the exchange area. This service provides for a number of customers to be served
by the same central office line. 3 r\g’i

1
PR ¢

e@ﬁ%— 0 lecting

cz‘st‘& ons more

Selector - See "Switch™.

Semi-Publiic Telephone ~ An exchange station, equipped with
device, designed for a combination of customer and publid
or less public in character.

Issued: February 7, 1996 Effective: April 1, 19%6
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CASS COUNTY TELEPHONE PSC MO. NO. 1

Section 3
Original Sheet 10

GENERAL AND LOCAL EXCHANGE TARIFF RE@E“’ED

DEFINITIONS FEB 7 1996

Sexvice Charge - The nonrecurring charge a customer is rewiredpﬁ&%ﬁ%mmn

lishing telephone service or subsequent modification of thé%u

tation - Specific identifying number associated with a location on a
communications system.

Subscriber - See "Customer®,

Suburban Area - The territory surrounding the Base Rate Area in which suburban
and rural services are furnished and in which urban classes of service are
furnished at established rates.

mexn acilities or S i - Services or facilities other than primary
service.
Switch - A unit of dial switching equipment which provides intercomnnection

between station lines or trunks.

Tariff - The schedule of rates and charges, rules and regulations adopted and
filed by the Company and approved by the Misscuri Public Service Commission.

Telecompunicati Service Priorit TS t

The TSP System is a service that provides for the priority provisioning and/or
restoration of National Security Emergency Preparedness (NSEP) telecommunications
services. NSEP telecommunications services are defined by the Federal
Communications Commission {(FCC) as those services which are used to maintain a
state of readiness or to respond to and manage any event or crisis (local,
national or international), which causes or c¢ould cause injury or harm to the
population, damage to or loss of property, or degrades or threatens the NSEP
posture of the United States. The TSP System applies only to NSEP services and
provides the Telephone Company with a guide to the sequence in which services are
to be provisicned and/or restored.

Regulations, rates and charges for TSP System Service are set forth in the
Telephone Company's Tariff Facilities for Intrastate Access.

Issued: February 7, 19%6 Effective: April 1, 1956
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President )
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CASS COUNTY TELEPHONE PSC MO. NO. 1

Section 3
1% Revised Sheet 11
Cancels Original Sheet 11

. GENERAL AND LOCAL EXCHANGE TARIFF

s -

N

17 :L:-
d i3

J—
]
=

F.
<k

DEFINITIONS

NOV 1 81397

elephone Company - See "Company"

Telephone Set - A telephone instrument consisting of a transmytterﬂ
and associated apparatus connected to permit transmission'
telephone messages.

Terminal Eguipment - Equipment at the terminal of a communication circuit.

Terminal Egquipment Acceggsories - Devices, apparatus and their associated wiring,
provided by a customer, which do not constitute a communications system and which
when connected to the telecommunications system of the Company are connected
electrically, acoustically or inductively.

Termination Charge - A charge applied under certain conditions when a contract

for service is terminated by the customer before the expiration of the minimum
contract period.

Tell Blocking - Tell blocking is a service that lets customers elect not to (N)

allow the completion of cutgeoing toll calls, excluding 8XX IN-WATS calls, from
their access line.

Toll Service - Toll service {(long distance service) is that part of the total
telephone service rendered by the Company which is furnished between customers
. in different exchange areas 1in accordance with the rates and regulations

specified in the Company's Toll Tariff.

Trunk TLine - A circuit over which customers' messages are sent between two
central offices or between a central office and a PBX system.

Underground Service Conpection - A customer's "drop" wire which 1is run
underground from a pole line or an underground distributing cable.

Wide Area Telecommunications Servig WATS) - The furnishing of inward or outward
switched telephone communications service between a wide area service line and
specified service areas.

FILED
Jay =1 1998
MISSOURI .

Puhlie Qaniina Cammission
Issued: Effective: January 1, 19908
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President
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CASS COUNTY TELEPHONE PSC MO. NO. 1

Section 3
Original Sheet 11

. GENERAL AND LOCAL EXCHANGE TARIFF
DEFINITIONS FEB 7 1995
Tel ne Jus) - See “Company™.

MlSSOURI

Telephone Set - A telephone instrument consisting eof a traan%?ewécglvemm n

and associated apparatus comnected to permit transmigsion and receipt of
telephone messages.

Termi ipment - Equipment at the terminal of a communication circuit.
Terminal Equipment Accessories - Devices, apparatus and their associated wiring,

provided by a customer, which do not constitute a communications system and which
when connected to the telecommunications system of the Company are connected
electrically, acoustically or inductively.

Texrmination Charge -~ A charge applied under certain conditions when a contract
for service is terminated by the customer before the expiration of the wminimum
contract period.

Toll Service - Toll service (long distance service} is that part of the total
telephone service rendered by the Company which is furnished between customers
in different exchange areas in accordance with the rates and regulations
. specified in the Company's Toll Tariff.

Trun i - A circuit over which customers' messages are sent between two
central cffices or bhetween a central office and a PBX system.

nderaround Service onnection - A customer's "drop" wire which is run
underground from a pole line or an underground distributing cable.

Wide a_Telecommunicatio ervie WA - The furnishing ¢f inward or outward

switched telephone communications service between a wide area service line and
specified service areas.

CARMCELLET

JAN 01129

L 0.87
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CASS COUNTY TELEPHONE PSC MO. NO. 1

Section 4
Original Sheet 1

. GENERAL AND LOCAL EXCHANGE TARIFF HEEE“[ED
LOCAL EXCHANGE SERVICE FEB 7 1996
A. General MlSSOURl

Public Service Commission

1. The rates for Local Exchange Service are subject to the conditions as
set forth herein and the Rules and Regulations governing provision of
such service covered in this Tariff.

B. Conditions
1. Service Upgrades

At locations where facilities permit, two-party and four-party residence
and four-party business service is not offered to customers requesting
new telephone service or to customers requesting a change in their
existing telephone service.

Locations in which facilities permit the exclusive provision of one-
party service for all customers within an exchange will be designated
as such on the Local Exchange Service Offerings sheets.

Those locations in which facilities permit the exclusive provision of
. one-party service for all customers within a designated area will be

identified as approved by the Missouri Public Service Commission on the
Local Exchange Service Offerings sheets for that exchange. Existing
two-party and four-party customers will be allowed to continue their
service until such time as they are upgraded by the Company. At the
time the customer's two-party or four-party service is upgraded to one-
party service, the applicaticon of normal service charges will not apply.

The two-party or four-party conversion will consist of the following:

a. The Company will remove the tip party identifier, change the
customer to a new cable pair, or if required, change out the ringer
and/or instrument. The customer will not be charged for a premise
visit or for an instrument modification when required.

b. As the Company completes upgrading, as shown on approved Local
Exchange Service Offerings sheets, only one-party business and one-
party residence service will be available. One-party rates will be
effective for each customer on the date the customer's service is
upgraded to one-party service.

Issued: February 7, 1996 Effective: Apri]FiLéQDBG
. Kenneth Matzdorff
President
CANCELLED Peculiar, Missouri APR 1 1396_

July 26, 2006
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CASS COUNTY TELEPHONE . PSC MO. NO. 1
Section 4

Original Sheet 2

RECEIVED

LOCAL EXCHANGE SERVICE FEB 7 1996

GENERAL AND LOCAL EXCHANGE TARIFF

C. Taxes

authoriti are in addition to the rates set forth in this tariff.

hsMISSOURI sl
TV, m
1. Applicabl;{taxes levied by Federal, State, County and ?oc'a??qgmng on

D. Rate Grouping
1. Schedule "ar"

a. Exchanges are placed in rate groups according to specific central
office access line parameters on the basis of the number of lines
accessible in the exchange area. The number of central office
access lines to which the exchange area has extended area service
is not taken into consideration for rate grouping.

2. The number of central cffice access lines in an exchange service area
will include all classes and grades of service listed in the Local
Exchange Service Tariffs and also all access lines associated with the
following:

Semi-Public Service

Public Telephone Service

Centrex Service

Customer Owned Pay Telephone Service
Employee Telephone Service

FX {(pbial Tone End) Service

Mobile Telephone Units

3. When the number cf central cffice access lines in an exchange service
area increases or decreases by growth or loss of central office access
lines so that the number of central office access lines in the local
calling area exceeds the maximum central office access line number or
falls below the minimum central ocffice access line number by as many as
10 stations, the Rate Group in which the exchange is placed and such
central office access line count position continues for four (4)
consecutive months, then the exchange thus affected will be moved to the
appropriate Rate Group after compliance with the procedure set forth in
paragraph 4. below.

Issued: February 7, 1996 Effective: April 1, 1996
Kenneth Matzdorff
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CASS COUNTY TELEPHONE PSC MO. NO. 1

Section 4
Original Sheet 3

GENERAL AND LOCAL EXCHAMGE TARIFF nEcE‘VED

FEB 7 19%

MISSOURI
D. Rate Grouping (Cont'd) Public Service commlmlon

LOCAL, EXCHANGE SERVICE

4. When an exchange area is to be moved from one Rate Group to another in
accordance with the circumstances stated in paragraph 3. above, the
change will be effected by:

a. Notice of the change by publication in a newspaper in general
circulation in the area and/or by perscnal or written notice to city
officials and to cfficers of Chambers of Commerce or other similar
organizations of the communities involved.

b. Notice of the change by letter to the Missocuri Public Service
Commission, explaining the changes to be made, together with an
attachment showing complete information as to the exchange or
exchanges affected and revised tariff sheets.

c. The new local sService rates as set forth in the revised tariff
sheets referred to in b. above will be made effective on the first
billing date after acceptance of the filing by the Missouri Public
Service Commission.

5. Specific classes and grades of service available in each exchange is
governed by the Local Exchange Service Offerings sheets.

Issued: February 7, 1956 Effective: April 1, 1596

. Kenneth Matzdorff FlLED

President
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CASS COUNTY TELEPHONE

PSC MO. NO. 1
Section 4
Original Sheet 4

GENERAL AND LOCAL EXCHANGE TARIFF REOE'VED

FEB 71936

C GE_SERVICE

MISSOURI
E. Schedules of Local Exchange Monthly Rates Public Service Commission

1.

{1} See paragraph B.,

The schedules of Local Exchange Rate Components, by class and grade of
service shown later in this section are described herein:

a. Schedule "A" includes exchanges in which the minimum classes and
grades of service offered are:

Within the Base Rate Area - business one-party and
residence two-party service, and

Ccutside the Base Rate Area - rural business and residence
four-party service. (1)

1. preceding.

Issued: February 7, 1996 Effective: April 1,199%9¢6
. Kenneth Matzdorff FILED
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CASS COUNTY TELEPHONE PSC MO. NO. 1

Section 4
Original Sheet 5

GENERAL AND LOCAL EXCHANGE TARIFF BECE'V ED

FEB 7 193

LOCAT, EXC E SERVICE

, MISSOURI
F. Extended Area Service Public Service Commission
1. In exchanges which have Extended Area Service, additive rates are

applicable. EAS additive rates are in addition to the Local Exchange
Menthly Rate Group Rates and are quoted on the Exchange Listings sheets,
where applicable.

Discontinuance of EAS

a. The Company will discontinue service from specific EAS routes
between exchanges as a result of a survey as set forth following:

1) Company has received petition or petitions representing at least
20% of the customers from one of the affected exchanges or at
least 10% of the customers in each of the affected exchanges,
requesting that the Company conduct a survey to determine
whether EAS should be discontinued.

If prior surveys have been conducted in the affected exchanges,
at least two years shall have elapsed since the last survey
before an additional survey is initiated.

2) A minimum of 50% of the combined total customers in the affected
exchanges must vote. Then, at least two thirds (66 2/3%) of the
combined total customers in the affected exchanges voting, must
vote to discontinue such service.

3) The survey cards will be returned by the customers to the
Secretary of the Public Service Commission for validaticon and
tabulation. The Missouri Public Service Commission will advise
the Company of the survey results and, if the appropriate
requirements are met, the company will then discontinue such
service, together with the appropriate EAS Rate Component, as
soon as is practicable.

Issued:

CANCELLED
July 26, 2006
Missouri Public
Service Commission
TM-2006-0306
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CASS COUNTY TELEPHONE PSC MO. NO.

1
Section 4
1** Revised Sheet €
Canceling Original Sheet &
. GENERAL AND LOCAL EXCHANGE TARIFF
' ; a2
LOCAL EXCHANGE SERVICE JUN 16 1999

G Local Exchange Listings 0. FUBLIL SERVIUE G

1. Bxchange Ligtings (Includes ERAS Points, EAS Rate Component, Rate
Schedule and Rate Group)

EAS Rate Rate
Exchanags Name EAS Points —Component . /dro
~Bug, _Res,
Cleveland - | - - A-1
{D)

Drexel - . - - A-1
East Lynne - - - A-1
Garden City - - - A-2

. Peculiar - - - A-2

. Issued: June 16, 1999 : Effective’
' Kenneth Mat zdo'rff
CANG Preaildent

ANCELLED : . .
July 26, 2006 . Peculiar, Missocuri

Missouri Public
Service Commission
TM-2006-0306




CASS COUNTY TELEPHONE

GENERAL AND LOCAL EXCHANGE TARIFF

PSC MO. NO. 1
Section 4
Original Sheet 6

RECEIVED

LOCAT, EXCHANGE SERVICE FEB 7 ’995
G. Local Exchange Listings Mlssoun'
Public Service Commission
1. Exchange Listings (Includes EAS Points, EAS Rate Component, Rate
Schedule and Rate Group)
EAS Rate Rate
Exchange Name ___EBS Points Component Sch. /Grou
Bus. Res.
Cleveland - - - A-1
Creighton - - - A-1
Drexel - - - A-1
East Lynne - - - -1
Garden City - - - A-2
l Peculiar - - - A-2
AUG 2 0 1999
By \ s ®
Public Service Commission
MISSOURI
Issued: February 7, 1996 Effective: &April 1, 1996
. Kenneth Matzdorff FILED
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H. Rates

2. The following rates will be increased appropriately for service within

municipalities having in effect a fee or tax described elsewhere in this
Section.
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GENERAL AND LOCAL EXCHANGE TARIFF

CAL EXC GE SERVICE

FEB 71935

H. Rates (Contrtd}

_MISSOURI
3. Local Exchange Access Line Monthly Rate schedule Pulili¢ Haw/ice Commission

ACCESS LINE RATE GROUPS
(1] (2] (3] [4] (5]

CLASS AND GRADE 1- 1,061~ 2,901- 7,001~ 25,001-
OF SERVICE GSEC 1.060 2,300 7,000 25,000 OVER

Business Service:

One-Party Bl $13.00 $14 .00 $15.00 $16.00 $17.00
Four-Party B4 13.00 14.00 15.00 16.00 17.00
PEX Trunk PBX TK 16.25 17.50 18.75 20.00 21.25
Key Line BKSL 16.25 17.50 18.75 20.00 21.25
Semi-Public SP 16.25 17.50 18.75 20.00 21.25
Customer Qwned CCPT 26.95 26.95 26.95 26 .95 26.95

. Pay Tel Svc

Residence Service:

One-Party R1 6.50 7.00 7.50 8.00 8.50
Two-Party R2 5.20 5.60 6€.00 6.40 5.80
Four-Party R4 4.23 4.55 4.88 5.20 5.53
Key Line R1 6.50 7.00 7.50 B8.00 8.50

{1 Two-party and four-party service is offered only in certain exchanges and may

be limited ¢o existing customers at existing locations. Please refer to the
Local Exchange Service Offerings sheets for available services,

(2) Local Exchange Access Line Monthly Rates include Touch Calling Service. Line
Hunting Service 3is available at no additional wmonthly charge, however,
appropriate services charges apply.

. Issued: February 7, 1994 Effective: BApril 1, 1994

Kenneth Matzdorff FH LED
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Within che Base Rare Area

Cutgide the Base Rate Area

Bus PBX Key GSemi Res Bus ~EBK Key Semi Res

Exchandge 1Pty Trk Ling Pub_ 1Pty Py Trk Ling Pub_ 1PLy
(2) 2y (@ (2} (2 T

Cleveland X ®x X X x x ¥ x x x
3]

Drexel X X X X X X X X X X
Garden City X X X K XK % X ® x X% ]

Peculiar ¥ X X X X X X X X X
East Lymnne X x X X x X X X X X s

~. Missour: Pulphi
:ﬁcj;:ﬁ%;é?(:Egggigggggﬁffh

HED 8UG 2 5 19ug

Issued: June 16, 1999
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Section 4
First Revised Sheet 19

Cancels Original Sheet 19
GENERAL AND LOCAL EXCHANGE TARIFE

o RECEIVED

LOCAL EXCHANGE SERVICE

0cT 311997

I. Local Exchange Service Offerings - Applicable to Schedule "A"
Within the Base Rate Area Outside the Base RaPU LIC SERV'CE COMM
Bus PBX Key Semi Res Res Res Bus Bus PBX Key Semi Res Res Reas
Exchange 1Pty Trk Line Pub 1Pty 2Pty 4Ptv 12¢ APty Trk Line Pub 1Pty 2Pty 4Pty

t2y (2y {2} (2} (2) (2)

Cleveland X x ®x x X ® x  x x X
Creighton X X % X X X X X ¥ %X X X
Drexel X X X X X X XX X X ® D
Garden City X % x* x = ¥ x x =® ® X

Peculiar X % X ¥ X . 4 FOEE S 4 ¥

1) The offering of residential two and four-party service within the Base Rate
Area is discontinued to new applicants but will be continued to those
customers of the Company receiving such service until discentinued or changed
at the request of the customer.

2)
At locations where facilities permit, one-party service 1is offered to
customers reguesting new telephone service or to customers requesting a
change in their existing telephone service.

Issued: November 1, 1997 Effective: December 1, 1987

Kenneth Matzdorff

CANCELLED President FILED

Peculiar, Missouri
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I. Local Exchange Service Offerings - Applicable to Schedule "AEEB (f 1996

MISSOURI
Within the Base Rate Area Cutside ﬁ‘é@!ﬁ& sﬁmcﬂmmlss‘on

Bus PBX Key Seml Res Res Res Bus Bus PBX Key Semi Kes Res Res
Exchange 1Bty Tzk Line Pub 1Pty 2Ptv 4Pty 1Pt 4Pty Trk Line Pub 1Pty 2Pty 4Pty
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Cleveland x ¥ x x X x X X x X

Creighton X X X X X X X X X X X X
Drexel X X X X X ¥ X X X X X x X
Garden City X X X x x X X X X x X x

. Peculiar X X X X X X X X X X
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1) The offering of residential two and four-party service within the Base Rate
Area is disgcontinued to new applicants but will be continued te those
customers of the Company receiving such service until discontinued or changed
at the request of the customer.

2)
At locations where facilities permit, one-party service is offered to
customers requesting new telephone service or to customers requesting a

\ change in their existing telephone service.

. Issued: February 7, 1996 Effective: ApFJ'%]LEBS)SG

Kennet atzdor 9 5 -
P}:‘kels!:.lcleni:1 o APR 1 ?g%

Peculiar, Missouri
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CASS COUNTY TELEPHONE PS.C. MO.NO. 1

Section 4
1** Revised Sheet 22
Cancels Original Sheet 22

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE
LIFELINE SERVICE
A. General ()
1. Lifeline Service applies a credit to the Basic Local Exchange Service monthly recurring access line

rates for qualifying residential customers.

a. Lifeline service is a reduction in the monthly local service charges normally paid by
qualifying low-income customers,

b. Lifeline will not be furnished on a Foreign Exchange service.
c. Lifeline service shall not be disconnected for non-payment of toll charges.
d. Toll blocking provides a means of restricting access to the Long Distance Message

Telecommunications Network. Toll blocking for the purpose of lifeline service will
restrict 1+, O+, and O- {operator handled) calls.

L. If the customer chooses “toll blocking” the company will not charge a service
deposit for essential local telecommunications service.

2, Toll blocking is offered to Lifeline subscribers at no charge.
2. Eligibility Requirements
a. An applicant must meet the following criteria in order to qualify for Lifeline Service:

1. To qualify for Lifeline the consumer must participate in one of the following
programs;
a) Medicaid g
b) Food Stamps
c) Supplemental Security Income (SSI)
d) Federal public housing assistance
€) Low Income Home Energy Assistance Program
f) Temporary Assistance to Needy Families (TANF)
£) National Free Lunch Program (W)

Issued: August2, 2005 Robert Schoonmaker Effective: September 1, 2005

General Manager
Peculiar, MO 64078

CANCELLED
July 26, 2006
Missouri Public
Service Commission
TM-2006-0306
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MISSOURI
Public Service Commission

SANCELLED
September 1, 2005
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Issued: February 7, 19%6 Effective: Aer]ltEﬁ%
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\ - 16 g
President APR 1 19 6
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CASS COUNTY TELEPHONE P.S.C.MO.NO. 1

Section 4
1* Revised Sheet 23
Cancels Original Sheet 23
GENERAL AND LOCAL EXCHANGE TARIFF
LOCAL EXCHANGE SERVICE
LIFELINE SERVICE
A, General (cont'd)
b, The customer must sign, under penalty of perjury, a document certifying:
1. He/She is receiving benefits from one of the programs in a.1 above.
2. Name of the program(s} from which they are receiving benefits.
3. That he/she will notify the company if he/she no longer participates in the
program(s) named in a. preceding.

c. The premises at which the residence service is requested must be the applicant’s principal
place of residence.

d. There is only one telephone line serving the residence premises. The residence premises
household (dwelling unit) shall consist of that portion of an individual house or building
or one flat or apartment occupied by a single family or individuals functioning as one
domestic establishment.

3 Lifeline Service is limited to one line per household at the customer’s primary residence.
B. Rates and Charpes
1. Service charges do not apply when Lifeline Service is added to an existing service, or is continued,

and it is the only service being ordered.

2. Lifeline service is a reduction in the monthly local service charges normally paid by qualifying
low-income consumers. Eligible Lifeline subscribers will receive a baseline credit equal to 100%
of the Federal End User Subscriber Line Charge as specified in the Company’s Interstate Access
Tariff and a supplemental reduction in their residential access line rate for one party service of
$1.75. The components of the reduction to basic residential one-party rates are as follows:

State reduction in Iocal rate: $1.75
Federal baselme Lifeline reduction: *

The Federal baseline reduction shall be used to waive the consumers federal End-User Common
Line charge.

3. All recurring or nonrecurring charges for any service other than Lifeline Service shall be billed at
tariffed rates.

*Baseline amount of Federal Credit is equal to 100% of the Federal End Subscriber Line Charge as specified in the
Company's Interstate Access Tariff.

Issued: August2, 2005 Robert Schoonmaker Effective: September 1, 2005
CANCELLED General Manager
July 26, 2006 Peculiar, MO 64078

Missouri Public
Service Commission
TM-2006-0306
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CASS COUNTY TELEPHONE PSC MO. NO. 1
Section 4

4th Revised Sheet 24

Cancels 3™ Revised Sheet 24

General and Local Exchange Tariff

4. Lifeline Services
4.1 Missouri Universal Service Fund Low-Income Assistance

A. General — A low-income customer is any customer who requests or receives
residential essential local telecommunications service and who has been
certified by the Department of Social Services (DSS) as economically
disadvantaged. Qualified individuals will receive discounted services under
either the low-income assistance or the disabled assistance program.

B. Regulations — Low income assistance is available to all residential customers
who demonstrate, by self certifying with the company under penalty of perjury,
that they are eligible for support by participation in:

1) Medicaid

2) Food Stamps

3) Supplementary Security Income (SSI)

4) Federal Public Housing Assistance or section 8

5) Low Income Home Energy Assistance Program (LIHEAP)
6) Temporary Assistance to Needy Families (TANF)

7) National Free Lunch Program

C. Eligible Services — Essential local telecommunications service is defined as
two (2) way switched voice residential service within a local calling scope as
determined by the commission, comprised of the following services and their
recurring charges:

1) Single line residential service, including touch-tone dialing and any
applicable mileage or zone charges

2) Access to local emergency services, including, but not limited to, 911
service established by local authorities

3) Access to basic local operator services

4} Access to basic local directory assistance

5) Standard intercept service

6) Equal access to Inter-Exchange Carriers consistent with rules and
regulations of the FCC

7} One (1) standard white pages directory listing

8) Toll blocking or toll control for qualifying low-income customers

Issued: May 23, 2005 Effective: June 22, 2005
Robert Schoonmaker
General Manager
fﬁ?gg;@%‘g Peculiar, Missouri

Missouri Public
Service Commission
TM-2006-0306
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CASS COUNTY TELEPHONE PSC MO, NO. 1

Section 4
3™ Revised Sheet 24
Cancels 2™ Revised Sheet 24

General and Local Exchange Tariff

ANCELLED

4, Lifeline Services June 22, 2005

MISSOURI PUBLIC
4.1 Missouri Universal Service Fund Low-Income Assistance SERVICE COMMISSION

A. General — A low-income customer is any customer who requests or receives
residential essential local telecommunications service and who has been
certified by the Department of Social Services (DSS) as economically
disadvantaged. Qualified individuals will receive discounted services under
either the low-income assistance or the disabled assistance program.

B. Regulations — Low income assistance is available to all residential customers
who demonstrate, by self certifying with the company under penalty of perjury,
that they are eligible for support by participation in:

1) Medicaid

2} Food Stamps

3) Supplementary Security Income (SSI)

4) Federal Public Housing Assistance or section 8

5) Low Income Home Energy Assistance Program (LIHEAP)

C. Eligible Services — Essential local telecommunications service is defined as
two (2) way switched voice residential service within a local calling scope as
determined by the commission, comprised of the following services and their
recurring charges:

1} Single line residential service, including touch-tone dialing and any
applicable mileage or zone charges

2) Access to local emergency services, including, but not limited to, 911
service established by local authorities

3) Access to basic local operator services

4} Access to basic local directory assistance

5) Standard intercept service

6) Equal access to Inter-Exchange Carriers consistent with rules and
regulations of the FCC

7) One (1) standard white pages directory listing

8) Toll blocking or toll control for qualifying low-income customers

Issued: February 24, 2005 Effective: March 28, 2005
Kenneth Matzdorff
President
Peculiar, Missouri
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P.S.C.MO.NO. 1
Section 4
CASS COUNTY TELEPHONE 2nd Revised Sheet 24

Cancels 1st Revised Sheet 24

GENERAL AND LOCAL EXCHANGE TARIFF E@ @W@@

LOCAL EXCHANGE SERVICE
JAN 0 5 1998
LIFELINE SERVICE
RMISSOURI
A. General Bublic Sawire Commission

1. Lifeline Service applies a credit to the Basic Local Exchange Service monthly recurring access
line rates for qualifying residential customers.

a, Lifeline service is a reduction in the monthly local service charges normally paid by
qualifying low-income consumers.

b. Lifeline will not be furnished on a Foreign Exchange service.

¢. Lifeline service shall not be disconnected for non-payment of toll charges.

d. Toll blocking provides a means of restricting access to the Long Distance Message
Telecommunications Network. Toll blocking for the purpose of lifeline service will
restrict 1+, 0+, and 0- (operator handled) calls.

1. If the customer chooses “toll blocking” the company will not charge a service deposit.
2. Toll blocking is offered to Lifeline subscribers at no charge. (8]
2. Eligibility Requirements
a. An applicant must meet the following criteria in order to qualify for Lifeline Service:
1. To qualify for Lifeline the consumer must participate in one of the following
programs: \ - ]
JANCELLED
a} Medicaid
b) Food Stamps March 28, 2005

c) Supplemental Security Income (SSI) MISSOURI PUBLIC

d) Federal public housing assistance - | o
e) Low Income Home Energy Assistance Program SERVICE COMMISSION

1Y
FEB 04 t3gg
VO PUBLIC Seavee €

Issued:. JAN 05 1398 Ken Matzdorff Effective: FEB o 4 1998
President
Peculiar, MO 64078
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CASS COUNTY TELEPHONE PSC MO, NO. 1

Section 4
1°* Revised Sheet 24
Cancels Original Sheet 24

C3 iR ¢qrﬁp\y uny
GENERAL AND LOCAL EXCHANGE TARIFF FHEEAE

Mov 1 91997

LOCAT, EXCHANGE SERVICE

noxn

LIFELINE SERVICE 6. PUBLIC SERVICE {0k

e

A. General

1. Lifeline Service applies a credit to the Basic Local Exchange Service

monthly {c)
recurring access line rates for gualifying residential customers. {Cy
a. Lifeline service i3 a reduction in the monthly local service (M)

charges normally paid by qualifying low-income consumers.
b. Lifeline will not be furnished on a Foreign Exchange service.

c. Lifeline service shall not be disconnected for non-payment of toll
charges.

d. Teoll blocking provides a means of restricting access tc the Long
Distance
Message Telecommunications Network. Toll blocking for the purpose

of lifeline service will restrict 1+, 0+ and 0- (operator handled)
calls.

1. If the customer chooses “teoll blocking” the company will not
charge a service deposit.

2. The rate for toll blocking will be charged con a meonthly basis,
as specified in Section 10, Call Restriction Services. (N)

2. FEligibility Requirements

a. An applicant must meet the fcllowing criteria in crder to gualify
for Lifeline Service; {(c)

1. To gqualify for Lifeline the consumer must participate in one of
the following programs:

a} Medicaild

b} Food Stamps

c} Supplemental Security Tncome (SS8T)
d} Federal Public Housing Assistance
e} Low Income Home energy Assistance Program (C)

CANCELLED

fQEB 04%9%2 4 AN -1 1999
oyt K MISSOUR!

Publlc Service Commissia ol
Efféb%lvef'January 1, 1998

Issued:
NOV 2 6 1997
Kenneth Matzdorff
President
Peculiar, Missouri



CASS COUNTY TELEPHCNE PSC MO. NO. 1

Section 4
Original Sheet 24

RECEWED

GENERAL AND LOCAL EXCHANGE TARIFF

1.

@ .

OCAL, EX ERVICE FEB 7 19%

LLFELINE SERVICE MISSOURI
Public Service Commission
A, General
1, Lifeline Service applies a credit te the Basic Local Exchange Service monthly
recurring access line rates for qualifying residential customers.
2. Eligibility Requirements
Lifeline Service is available to those customers who are certified by the
Department of Social Services as eligible to receive Utilicare benefits. The
Department of Social Services shall inform such persons about how to apply for
assistance under the Lifeline Service plan and shall provide to each person
documentation of eligibility for participation in the program.
3.

Lifeline Service is limited tc one line per household at the custcmer's primary
residence.

B. Rates and Charges

Service charges do not apply when Lifeline Service is added to an existing
service, or is discontinued, and it is the only service being ordered,

A total credit of $4.00 applies as follows:

Monthly
GSEC Rate
a. A monthly credit applies
to the Federal Subscriber
Line Charge, and LLR1, LLR2, LLR4 5 2.00
b. A monthly credit applies to
the network access line rate, LLR1, LLR2, LLR4 2.00

All recurring cr nonrecurring charges for any service other than Lifeline
Service shall be billed at tariffed rates.

When the customer is no longer eligible for Lifeline Service, the Lifeline
credit will be discentinued and regular tariffed rTﬁ?ﬁ«ﬁﬁikii es will apply.

public S&’f&%’m Ord

. Issued:

February 7, 1996 Effective: BApril 1, 1996

FE LED
Kenneth Matzdorff 5
Pregident -1 gé
Peculiar, Missouri APR 1 9



CASS COUNTY TELEPHONE PSC MO. NO 1
Section 4
3rd Revised Sheet 25
Cancels 2"d Revised Sheset 25
General and Local Exchange Tariff

D. Support Amount - Customers eligible under the established criteria can
receive a discount from their bill for essential local telecommunications service
equal to the amounts approved by the Missouri Public Service Commission and
the Federal Communications Commission. The amount of combined federal
and state lifeline support for any customer will not exceed the sum of the
federal Subscriber Line Charge (SLC) and the recurring charges for essential
local telecommunications services (including the basic service rate, Touch-
Tone calling charge, extended area service additive, and mileage additives, if
any).

4.2 Missouri Universal Service Fund Disabled Assistance

A. General - A disabled customer; or a dependent of a disabled customer, isa
customer who requests or receives essential local telecommunications service,
as defined in section 4.1 (C) of thistariff, and meets the eligibility requirements
set forth in this tariff.

B. Regulations - Disabled assistance is available to all residential customer who
demonstrate, by self certifying with the company under penalty of perjury, that
they, or a dependent, are totally and permanently disabled or blind and
receiving any of the following:

1) Federal Social Security Disability benefits
2) Federal Supplemental Security income benefits
3) Veterans Administration benefits
4) State blind pension pursuant to Section 209.010 to 209.160, RSMo
5) State aid to blind persons pursuant to Section 209.240 RSMO.
6) State supplemental payments pursuant to Section 208.030,
RSMo Section 660.100.2 RSMo 2000.

C. Support Amount - Customers eligible under the established criteria can
receive a discount equal to the amount approved by the Missouri Public Service
Commission from their bill for essential local telecommunications service. The
amount of state lifeline support for any customer will not exceed the recurring
charges for essential local telecommunications services (including the basic
service rate, Touch-Tone calling charge, extended area service additive, and
mileage additives, if any).

I ssued: February 24, 2005 Effective: March 28, 2005
Kenneth Matzdorff
President
CANCELLED Peculiar, Missouri

July 26, 2006
Missouri Public
Service Commission
TM-2006-0306



PSC MO.NO. 1
Cass County Telephone Section 4

SJANCELLED 2* Revised Sheet 25

Cancels 1% Revised Sheet 25
March 28, 2005

9P MISSOURI PUBLIC, .| v CHANGE SERVICE Miggouri Pubiic
SERVICE COMMISSION ,
LIFELINE SERVICE REC@ JUN 1 1 2002

A. General (cont’d)

Service Commission

b.  The customer must sign, under penalty of perjury, a document certifying:

1. He/She is receiving benefits from one of the programs in a.1 above.
2. Name of the program(s) from which they are receiving benefits.
3. That he/she will notify the company if he/she no longer participates in the

program(s} named in a. preceding.

3 The premises at which the residence service is requested must be the applicant’s
principal place of residence.

d. There is only one telephone line serving the residence premises. The residence premises
household (dwelling unit) shall consist of that portion of an individual house or building

or one flat or apartment occupied by a single family or individuals functioning as one
domestic establishment.

3. Lifeline Service is limited to one line per household at the customer’s primary residence.
. D. Rates and Charges

1. Service charges do not apply when Lifeline Service is added to an existing service, or is
discontinued, and it is the only service being ordered.

2, Lifeline service is a reduction in the monthly local service charges normally paid by (C)
- qualifying low-income consumers. Eligible Lifeline subscribers will receive a baseline
credit equal to 100% of the Federal End User Subscriber Line Charge as specified in the
Company’s Interstate Access Tariff and a supplemental reduction in their residential
access line rate for one party service of $1.75. The components of the reduction to basic
residential one-party rates are as follows:

State reduction in local rate: $1.75
Federal baseline Lifeline reduction: * Misoeurt Publie)
3. All recurring or nonrecurring charges for any service other than HLED J U L 0 1 2002
Lifeline Service shall be billed at tariffed rates. 7”__’ 2007 - h27
ervice Commission
*Baseline amount of Federal Credit is equal to 100% of the Federal End Subscriber Line Charge as (¥)
specified in the Company’s Interstate Access Tariff. ()
. Issued: June 11, 2002 Effective: July 11, 2002
Kenneth Matzdorff
President

Peculiar, Missouri
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PSC MO.NO. 1
Cass County Telephone Section 4

1%t Revised Sheet 25
Cancels OQOriginal Sheet 25

Missouri Public

LOCAL_EXCHANGE SERVICE

LIFELINE SERVICE REC'D Nov 8 0 2001

E H . H
A.  Genexal (cont’d) Service Commission
k. The customer must sign, under penalty of perjury, a document certifying:
1. He/She is receiving benefits from cone of the programs in a.l above.
2. Name of the programi{s} from which they are receiving benefits.
3. That he/she will notify the company if he/she no longer participates in the

program{s) named in a. preceding.

c. The premises at which the residence service is requested must be the
applicant’'s principal place of residence.

d. There is only one telephone line serving the residence premises. The residence
premises household (dwelling unit) shall consist of that portion of an individual
house or building or one flat or apartment occupied by a single family or
individuals functioning as one domestic establishment.

3. Lifeline Service is limited to one line per household at the customer’s primary
residence.
D. Rates and Charges
1. Service charges do not apply when Lifeline Service is added to an existing

service, or is discontinued, and it is the only service being ordered.

2. A total credit of $6.75 applied as follows:
(W)
MONTHLY
GSEC RATE
a. A monthly credit applies
to the Federal Subscriber
Line Charge, and LLR1, LLR2, LLR4 $ 5.00 m
b. A monthly credit applies to
the network access line rate. LLR1, LLR2, LLR4 1.75
3. All recurring or nonrecurring charges for any service other than
Lifeline Service shall be billed at tariffed rates.
Issued: November 30, 2001 Effective:January 1, 2002

Kenneth Matzdorff
President

CANGE"'LEH Peculiar, Missouri
Missouri Public
L0l 202025 2
 2nd W rission FILED JAN 01 200

Puﬂ‘" - 5;4530\3“‘ Service Commission
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- Section ¢
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. GEMERAL AND LOCAL:EXCHANGE TARIFF

s U TR
PErEne e AV ICY
Al GE SERV

v NOV 1 91997

General {cont’d)

b.

The customer must sign, under penalty of perjury, 2 document )
certifying:

above.

2. Name of the program(s) from which they axe receiving
benefits.

1. He/She is receiving benefits from one of the programs in a.e NGELLED

3. That he/she will notify the company if he/she no lenger JAN 0 1 2002

participates in the program(s} named in a. preceding. - r?t

The premises at which the rasgidence service is requested‘murs"ét};’é: 9 cseo%"ﬁ?ﬁ 25400
the applicant’s principal place of residence. IS

There is only one telephone line serving the residence premises,

The residence premises household (dwelling unit) shall censist of
that portion of an individual house or building or ome flat or
apartment occupied by a single family or individuals functioning

as one domestic establishment. (N}

Lifeline Service is limited to one line perx househald at the
customer's primary residence.

and Charges

(M)
Service charges do not apply when Lifeline Service ls added ko an
existing service, or is discontinuned, and it is the only servics
heing ordered.

A total credit of 525 applies as follows:
. Monthly
GSZC_ _Rate

A monthly credit applies
to the Federal Subseriber
Line Charge, and LLR1, LLR2, LLR4 353.50

A monthly credit applies ﬁo
the network access line rate. LLRI, LLRZ, LLR4 ~ 1.75 {M)

All recurring or nonrescurring charges for any service other(tnaﬂiL&w&r
Service shall be billed at tariffed rates. gl IR E=Y 120

‘ (M) Movad from Sheet 24

AN - 1996E’
)
MISSOURI

Issusad:

Kennath Mabzdorf?d
®resident
Peculiar, Missouri

150, PUBLIC SERVICE CQW

Public Service Commissior
NQY 2 6 1997 : TEfactive: January 1, 1998



CASS COUNTY TELEPHONE PSC MO. NO. 1

: Section 4
2 Revised Sheet 26
Cancels 1" Revised Sheet 26
General and Local Exchange Tariff

5. "Missouri Universal Service Fund"

A. Company will place on each retail end-user customer's bill, a surcharge equal

to the Missouri Universal Service Fund percentage assessment ordered by the
commission.

B. The surcharge will appear as a separate line item detailed as "Missouri
Universal Service Fund."

C. The surcharge percentage will be applied to the total of each customer's

charges for intrastate regulated telecommunications services that meet the
definition of net jurisdictional revenuesat 4 csr 240- 31. 010(12).

Issued: February 24, 2005 Effective: March 28, 2005

Kenneth Matzdorff
President
CANCELLED Peculiar, Missouri
July 26, 2006
Missouri Public

Service Commission
TM-2006-0306
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¢ CASS %OU‘NTY TELEFHONE PSC MO. NO. 1
. SECTION 4
RECD MAY 2 6 2000 1% REVISED SHEET 26
) CANCELS ORIGINAIL SHEET 26
. GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL FEXCHANGE SERVICE

DISCOUNTS FOR SCHOOLS AND LIBRARTES PARTICTIPATING TN THE FEDERAL UNIVERSAL
SERVICE PROGRAM

A. Discounts on the intrastate services offered through this tariff will be
available to eligible schools and libraries. A school or library will be
eligible to participate in the discount program if it receives funds
from the Federal Universal Service Fund.

B. The level of discount available will mirror the discount percentage

level available to the school or library through the Federal Universal
Service Fund program. The discount will be applied against the
intrastate service rate otherwise applicable under this tariff. The
discount only applies to the extent funds are available to the eligible
school or library, through the Federal Universal Service Fund.

SANCELLED
. March 28, 2005

MISSOURI PUBLIC
SERVICE COMMISSION

soMSgust Publg,

FILED JUN 2 6 2000

. Issu=d: May 26, 2000 Effective: June 26, 2000

Kenneth Matzdorff
President
Peculiar, Missouri
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(RESERVED FOR FUTURE USE)
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FEB 71935
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Public Service Commission

CANCELLED
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Public Service Cominission
MISSOURI
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Kenneth Matzdorff
President
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Missouri Publi
Sorv ce%’omm ssion PSC MO. NO. 1

SECTION 4

REGD MAY 2 6 2000 1°* REVISED SKEET 27

CANCELS ORIGINAL SHEET 27

GENERAL AND LCOCAL EXCHANGE TARIFF

LoCAL EXCHANGE SERVICE

MISSQURI SCHOOL DISCCUNT PROGRAM

A.

A discount from standard monthly rates for local exchange service may be
allowed in connection with service furnished through the Missouri School
Discount Program, pursuant to the Video Instructional Development and

Educational Cppertunity Program, as enacted by the Missouri State
Legislature.

Upen the customer’s request, a discount of twenty percent (20%) from
standard monthly access line rates may be allowed to educational
institutions within the Company’s certified area, as determined in
Paragraph C, following.

An educaticnal institution shall be defined as an accredited public or
private school in the state of Misscouri. Private schools must be
accredited by either the Missouri Chapter of the National Federation of
noen-Public Schools Accrediting Association, Independent Schools
Association of The Central States, North Central Association of Colleges
and Scheols, and/or the University of Missouri - Columbia. Public
Schools must be accredited by the Department of Elementary and Secondary

Education for the State of Missouri and/or the North Central Association
of Colleges and Schools.

The gualifying discount will be permitted only on the local exchange
access line. All cther features, ancillary services or options, relative
to the particular service, shall continue to be filled at the
appropriate tariff rates.

The qualifying discount will be permitted only where the predeminant use
is providing educational and instructional programs and for the
educational institutions’ administrative use. The discount is not
allowed to residential complexes associated with the institution.

In addition to meeting the qualification specified in Paragraph C
preceding, an eligible customer must sign an affidavit certifying that

the gualification is met. The affidavit will be retained on file with
the Company.

The customer should request to receive the discount on all subsequent

additions of eligible services which are ordered. There will be no
additional affidavits required.

The following local exchange services are eligiblé for a discount under
this program:

- Flat Rate, business one-party service. gl PU?“
' P SQMgg ommissior

FILED JUN 2 6 2000

Issued: May 26, 2000 Effective: June 26, 2000

Kenneth Matzderff
President
Peculiar, Missouri

CANCELLED
July 26, 2006
Missouri Public
Service Commission
TM-2006-0306




CASS COUNTY TELEPHONE PSC MO. NO. 1
Section 4

Original Sheet 27

GENERAL AND LOCAL EXCHANGE TARIFF

RECEIVED

FEB 71936

MISSOURI
Public Service Commission

LOCAL C SERVIC

(RESERVED FOR FUTURE USE

CANCELLED

JUN 2 6 2000

Public Service Comuinouon
MISSOURI

Issued: February 7, 1996 Effective: AprilFlLI%
Kenneth Matzdeorff
President APR 1]935
Peculiar, Missouri 9 5 -
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CASES COUNTY TELEPHONE PSC MO. NO. 1

Section 4
Original Sheet 28

GENERAL AND LOCAL EXCHANGE TARIFF

REGEIVED

FEB 7 193%

Loc EXC GE RVICE

{RESERVED FOR FUTURE USE} MISSOURI
Public Service Commission

Issued: February 7, 1996 Effective: April 1, 1996

FILED

Kenneth Matzdorff

Peculpiraers,ic:f;stsouri APR 1 1995
CANCELLED S 5 -16 3
Vissouri Publc (3. PLELIG SERVICE COMp?

Service Commission
TM-2006-0306




CASS COUNTY TELEPHONE

PSC MO. NO. 1
Section 4
Original Sheet 29

GENERAL AND LOCAL EXCHANGE TARIFF

EX GE_SERVICE

(RESERVED FOR FUTURE USE}

REGEIVED

FEB 713%

MISSOURI
Public Service Commigsion

Issued: February 7, 1936
Kenneth Matzdorff
President
Peculiar, Missouri

CANCELLED
July 26, 2006
Missouri Public
Service Commission
TM-2006-0306

Effective: Aerft tEb‘BSG

APR 1 13%
35-163
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CASS COUNTY TELEPHONE

PSC MO. NO. 1
Section 4
Original Sheet 30

GENERAL AND LOCAL EXCHANGE TARIFF

L E

(RESERVED FOR FUTURE USE)

E SERVIC

REGEIVED

FEB 7 1995

MISSOURI
Public Service Commission

Issued: February 7, 199%

Kenneth Matzdorff

President
Paculiar, Missouri

CANCELLED
July 26, 2006
Missouri Public
Service Commission
TM-2006-0306

Effective: BRApril 1, 1996

LED

APR 11336
35-163
150, PUBLIG SERVICE COMK




CA3SS COUNTY TELEPHONE

GENERAL AND LOCAL EXCHANGE TARIFF

PSC MO. NO. 1
Section 4
Original Sheet 31

LoC

(RESERVED FOR FUTURE USE)

XCHANGE SERVICE

REGEIVED

FEB 7 19%

MISSOURI
Pubtic Service Commission

Issued: February 7, 1996
Kenneth Matzdorff
President
Peculiar, Missouri
CANCELLED
July 26, 2006

Missouri Public
Service Commission
TM-2006-0306

Effective:

April 1, 1996

FILED

APR 11996
895-163

i:3. PUBLIG SERVICE COMM




CASS COUNTY TELEPHONE

PSC MO. NO. 1
Section 5

Table of Contents
Original Sheet 1

GENERAL AND LOCAL EXCHANGE TARIFF

ERVICE GES
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Service Charges
Service Ordering Charge
Line Connection Charge
Semi-Public Telephone Installation Charge
Restoral Charge
Rates

Special Promotions

Link-Up Missouri

Customer-Provided Equipment and Inside Wire
Maintenance of Service Charge

FEB 7199

MISSEUERI
Public Service Commission

B oWowW NN

10

Issued: February 7, 1996

Kenneth Matzdorff
President
Peculiar, Missourl

CANCELLED
July 26, 2006
Missouri Public
Service Commission
TM-2006-0306

Effective: April 1, 1996

FILED

APR 11996

95.15 3
a0, PURLIC SERVICE COMM




CASS COUNTY TELEPHONE

GENERAL AND LOCAL EXCHANGE TARIFF

PSC MO, NO. 1
Section 5
Original Sheet 1

REGEIVED

ERV GE,

A. General

FEB 7139

MiSSQURI
Public Service Commission

1. Service Charges are nonrecurring charges shown in this Section and apply
when the fellowing activities are performed at the request of a

A move of

Also includes

customer:

a. Service Connections - New installations or subsequent additions of
telephone service and/cr semi-public telephone equipment.
an existing service to a different premise.

b. ngid oves - Transfer of telephone service and/or semi-public
telephone equipment from one location to another location within the
same building or that portion of the same building occupied by the
same customer, where there is no interruption of the service other
than is incident to the work inveolved.

c. Changes - Substitution of semi-public telephone equipment, or
rearrangement of such equipment and/or wiring which does not involve
changes in locaticn of the equipment or wiring.
directory 1listing changes and other medifications or rearrangements
that do not involve equipment or wiring.

d. Restoxral Charge - Applicable for work associated with reconnecting

service which has been temporarily disconnected for nonpayment.

Service Charges apply in addition to all other rates and charges.

The charges specified herein do not contemplate work being performed by
Company employees at a time when overtime wages apply.

If the customer

requests that overtime labor be performed, a charge in addition to the
specified charges will be made equal to the additicnal cost involved.

4. Payment of Service Charges

a. Payment of Service Charges for the establishment of service may be
required prior to the establishment of service.

b. Residence Service Charges may be billed in equal amounts over
periods not exceeding four {(4) months. Only one such arrangement at
any one time will be provided.

Issued: February 7, 1996 Effective: BApril 1, 1996
Kenneth Matzdorff FELED
President
Peculiar, Missouri APR 1 1996
CANCELLED 9 - 16 3
July 26, 2006

Missouri Public
Service Commission
TM-2006-0306

140, PURLIG SERVICE COMM




CASS COUNTY TELEPHONE PSC MO. NO. 1

Section 5
Original Sheet 2

GENERAL AND LOCAL EXCHANGE TARIFF

ERVI c B

FEB 71936

B. Application of Service Charges

MISSOURI
1. Service Ordering Charge Public Service Commission
a. The Service Ordering Charge is classified as either Initial or

Subsequent. The charges are applicable for work done in receiving,
recording, and processing information necessary to execute each
customer request for connections of service (Initial Order Charge
applies), to each order for a move, change, addition to existing
service or records change (Subsequent Order Charge applies).

b. A service order will usually be issued for all work or service
ordered to be performed or provided at the same time on the same
account and for the same premises. Service Ordering Charges apply
separately where business and residence service are located on the
same premises.

c. Service Ordering Charges do not apply to the recovery by Company
employees of semi-public telephone stations from a customer's
premises.

2., Line Connection Charge

a. The charge for work associated with provision of service from the
central office including, but not limited to, central office
connections, cable <c¢ross connecticons and/or outside plant
connections up to and including the protector and/or the point of
demarcation.

b. This charge does not apply when service is assumed by a customer
prior to discontinuance by another customer (supersedure) and there
is no change of telephone number.

c. This charge applies to each change in telephone number made at the
request of the customer.

Issued: February 7, 1996 Effective: April 1, 1936
Kenneth Matzdorff FBLEB
President
Peculiar, Missouri APR 1 1396
CANCELLED -
July 26, 2006 1 6 3

TM-2006-0306

i 0. BUBLIC SERVICE COMM




CASS COUNTY TELEPHONE PSC MO. NO. 1
Section 5

lst Revised Sheet 3

Cancels Original Sheet 3

. GENERAL AND LOCAL EXCHANGE TARIFF
SERVICE CHARGES JAN 15 1957
B. BApplication of Service Charges (Cont'd) N}}SSOURI
g in DS L] . H
2. Line Connection Charge {(Cont'd) Ubh{:beﬂ"nﬂnnmml%!or
d. This charge applies for each move of the service drop and/or the

associated station protection device.

e. This charge applies to each change of party-line assignment made at
the request of the customer.

3. Reserved for Future Use (D)

4. Restoral Charge

a. A Restoral Charge is applicable to each reconnection of service that
is temporarily disconnected for nonpayment.

5. Service Charges are not applicable in the following situations:

a. Service upgrade of basic exchange service,
b. Billing address changes.
c. Changes to published from nonpublished service.
d. Installations, moves or changes made on the initiative of the
Company, {e.g., changes made for maintenance reasons, changes in
type of central office operation, ete.).
e. Removal of service.
£. Reserved for Future Use. (D)
g. Service established at an interim location nor to the subgjﬁifp e-
establishment of service at the same or another 1ocation,Ha JEZDihe
destruction of the customer's premises by a natural disaster, flood
or other acts of God.
Calling Card regquests. APR 15 1997
i. Legal name changes.
MO.PUBLIC SERLICECOMM
‘ Issued: February 5, 1997 Effective: April 15, 1997

Kenneth Matzdorff
President

Peculiar, Missouri
CANCELLED
July 26, 2006
Missouri Public
Service Commission
TM-2006-0306




CASS COUNTY TELEPHONE PSC MO. NO. 1

Section S
Original Sheet 3

. GENERAL AND LOCAL EXCHANGE TARIFF BE@E‘VED

FEB 71996

SERVICE CHARGES
MISSOURI
B. Application of Service Charges (Cont'd} Public Service Commission
2. Line Connecticn Charge (Cont'd)
d. This charge applies for each move of the service drop and/or the
asgsociated station protection device.
e. This charge applies to each change of party-line assignment made at
the request of the custaomer.
3. Semi-Public Telephone Installation Charge
a. This charge applies to the installation of a coin telephone for

semi-public telephone service, whether wiring is in place or not,
and ig in addition to cother applicable service charges.

b. This charge dces not apply if the coin telephone is in place at the
time service is established and no change is requested by the
customer.
. 4. Restoral Charge CANCEU.ED
a. A Restoral Charge is applicable to each reconnection of service that
isg temporarily discomnected for nonpayment. APR 1E5199?
5. Service Charges are not applicable in the following situations: S'4#t3
¥ it
s ' intesion
a. Service upgrade of basic exchange service. Public SaNlGﬂU%ﬁg ’
b. Billing address changes. MlSS
a. Changes to published from nonpublished service.
d. Installations, moves or changes made on the initiative of the

Company, {e.g., changes made for maintenance reasons, changes in

type of central office cperation, etc.),

Removal of service.

Public Telephone Service.

g. Service establighed at an interim lecation nor to the subsequent re-
establishment of service at the same or another location, due ta the
destruction of the customer's premises by a natural disaster, flood
or othexr acts of God.

tho (D

h. Calling Card requests.
i. Legal name changes.
Issued: February 7, 1994 Effective: April 1, 1996
. Kenneth Matzdorff F!LEB
President
pPeculiar, Missouri APR 1 ‘]ggs

5-163
10, PLRLIC SERVICE COMM



CASS COUNTY TELEPHONE

GENERAL AND LOCAL EXCHARNGE TARIFF

PSC MO. NO. 1
Section 5
Criginal Sheet 4

_RECEIVED

C. Rates and Charges

ERVICE

1. Service Ordering Charge

a. Initial
b. Subsequent

2. Line Connection Charge

3. Semi-Public Telephone
Installation Charge

4. Restoral Charge

GE FER 7 1996
MISSOURI
Public Service Commission

Nonrecurring Charge

GSEC Businegs Residence
NSOI % 25.00 $ 13.00
NSOS 95.00 4.00
NLC 14.00 7.60

PCSPNRC 100.00 --

-— 23.00 11.60

Issued: February 7, 1956

CANCELLED
July 26, 2006
Missouri Public
Service Commission
TM-2006-0306

Effective: April 1, 1%9¢

Kenneth Matzdorff
President

Peculiar,

Missouri

FILED

APR 11396
95-163
10, PUBLIC SERVICE COMM




CASS COUNTY TELEPHONE PSCMO.NO. 1
Section 5
2"d Revised Sheet 5

Cancels 1* Revised Sheet 5
GENERAL AND LOCAL EXCHANGE TARIFF

SERVICE CHARGES

D. Special Promotions

1. The Company may, upon Commission approval, offer customers specific rate
incentives during specified promotional periods. The Company will provide
written notice to the Commission at least ten (10) days prior to commencement of
a promotional program specifying the terms of the promotion, the specific service
offered, the location, and the beginning and ending dates of the promotional
period. If facilities permit, all residence and/or business customers will be offered
the same opportunity to take advantage of the same terms and conditions under
the promotions in which to subscribe to residence or business services.

a. Cass County Telephone will waive Service Charges for Calling
Name/Number Identification, Automatic Call Return and Three-way
Calling when these services are purchased in conjunction with Voicemail.

b. This special promotion will waive Service Charges associated with the
features listed in 1(a) for residence and business customers for a period of
one hundred and eighty (180) days following approval of this tariff.

Issued: July 21, 2004 Effective: September 1, 2004
Kenneth Matzdorff
President
Peculiar, Missouri

CANCELLED
July 26, 2006
Missouri Public
Service Commission
TM-2006-0306

™)



CASS COUNTY TELEPHONE PSC MO. NO. 1
Section 5
15t Reviged Sheet 5

Cancels Original Sheet 5
GENERAL AND LOCAL EXCHANGE TARIFF

mESEINED

D. Special Promotions iU, FUOLIV SERViILE Uik
1. At various times throughout the year, the Company may propose to offer
a special promotion in various exchanges equipped to provide wvertical
Services, in order to increase the number of features in service. The
Company will notify the Commigsion in advance of these promotions and
obtain their approval.

a. CASS COUNTY TELEPHONE requests a waiver of Service Charges for
vertical Services,

2. In conjunction with the Company's =schedule of central office
conversions, CASS COUNTY TELEPHONE will conduct a special promotion
limited to the following exchanges:

chanae (s
Cleveland
{D)
Drexel
East Lynne
Garden City
Peculiar

This special promotion will waive Service Charges associated with

vertical Services for residence and business customers for a period of
ninety (90) days following the conversion of the central office.

CANCELLED

SEP 0'12ﬂ04

RSO E AUE 7 7 iy

tt_‘i g‘: ‘g&ce C{%‘;‘Qm‘ss‘on vl o2 ow 1948
publi® x5S0

Issued: June 16, 1999 Effective : BN
Kenneth Matzdorff

President
Peculiar, Missouri




CASS COUNTY TELEPHONE

PSC MO. NO,. 1
Section 5

Original Sheet 5
GENERAL AND LOCAL EXCHANGE TARIFF

RECEIVED

FEB 71996

SERVICE CHARGES

D. Special Promotions
Mi

1. At various times throughout the year, the Compan}pmbﬁasawéﬁoggréﬁ@on
a special promotion in various exchanges equipped to provide vertica
Services, in order to increase the number of features in service. The
Company will notify the Commission in advance of these promotions and
cbtain their approval.

a. CASS COUNTY TELEPHONE regquests a walilver of Service Charges for
vertical Services.
2. In conjunction with the Company's schedule of central office
conversions, CASS COUNTY TELEPHCNE will conduct a special promotion
limited to the following exchanges:
Exchange(s)
Cleveland
Creighton
Drexel
East Lynne
Garden City
Peculiar

This special promotion will waive Service Charges associated with

vertical Services for residence and business customers for a period of

ninety (90) days following the conversion of the central coffice.

T{: \Se(r%\%e%o%mnasmn
-0 MISSOUR
Issued: February 7, 1956 Effective: Aprm

Kenneth Matzdorff
Pr ident
resicen . APR 1199
Peculiar, Missouri —
95-163
Vi3, PUBLIG SERVICE COMM
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CASS COUNTY TELEPHONE PSC MO. NG. 1

Section 5
1** Revised Sheet 6
Cancels Original Sheet 6

i
GE LOCAL E 3 =
NERAL AND LOCAL EXCHANGE TARIFF SEGE SiV=r

D. Special Promotions (Cont'd) FJ';O PUBUC SEHVIGE CO?‘M‘&
3. Conditions
a. The Service Charge Waiver will apply only one time per customer for

MoV 1 91897

SERVICE CHARGES

each service, in any given wire center prefix during the course of
the promcticnal perioed.

For existing customers (subsequent crders) subscribing to wvertical
Services the Subsequent Service Order charge is waived.

Any other service charges incurred while establishing the service
will be borne by the customer.

E. Link-Up Missouri

1.

General

a.

The Link-Up Missouri Service Connection Program is a Federal
Lifeline assistance program applicable to eligible residential
subscribers, as defined below, and designed to promote subscriber-
ship to the telephone network among low income residential
households.

Service Connection charges, as set forth in this tariff, for
initial installation of the main residential service access line,
will be discounted at a rate of 50 percent, or $30.00, whichever
ig less. These reduced charges shall be assessed only for a
single residential telephone line per eligible househceld at the
principle place of residence.

c. The customer may defer payment on up to $200 of the above charges

without interest for a period not to exceed one year. The deferred

charges do not include any permissible security deposits required.
Payments shall be equally paid over a twelve month period.

A qualifying low-income customer may chcose with a or b, or both a
and b as described above.

e. Link-Up assistance is available for a second or subsequent time

only for a principal place of residence with an address different
from the residence address where assistance was previcusly

provided.
=iLED

JAN =1 1998
MISSOU

(M)
(W)

URI
Public Service Commission

Issued:

Effective: January 1, 1998

NOV 2 6 1997 Kenneth Matzdorff
President
Peculiar, Missouri
CANCELLED
July 26, 2006

Missouri Public
Service Commission
TM-2006-0306

(Cl

(C}




CASS COUNTY TELEPHONE PSC MO, NO. 1
Section 5

Original Sheet &

RECEIVED

VI C GE F EB 7 1998
D. Special Promotions (Cont'd)
MISSOUR

Public SBMOG commlsslon

. GENERAL AND LOCAL EXCHANGE TARIFF

3. Conditions

a. The Service Charge Waiver will apply only one time per customer for
each service, in any given wire center prefix during the course of
the promotional period.

b. For existing customers (subsequent orders) subscribing to vertical
Services the Subsequent Service Order charge is waived.

c. Any other service charges incurred while establishing the service
will be borne by the customer.

CANCELLED

JAN €1 @'3
WY2chi

ioh
2ublic Service Cotmiies
ub 10 Sl\ AERRI

=ILED

Eladotal

. TAATE T T
. Issued: February 7, 1996 Effective: April 1+ Y993

Kenneth Matzdorff

President o MISSOURL |
Peculiae:, Missourd Public Service Comsmission
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CASS COUNTY TELEPHONE P.S.C.MO.NO. 1

Section 5
2" Revised Sheet 7
Cancels 1st Revised Sheet No. 7

GENERAIL AND LOCAL EXCHANGE TARIFF

SERVICE CHARGES

E. Link-Up Missouri
1. General (cont’d)
f. The residence premises at which the residence service is requested must be the applicant's

principal place of residence.

E. There is only one tetephone line serving the residence premises. The residence premises
household (dwelling unit} shall consist of that portion of an individual house or building
or one flat or apartment occupied by a single family or individuals functioning as one
domestic establishment.

h. Link-Up will not be furnished on a Foreign Exchange Service.
2. Eligibility Requirements
a. The following requirements shall be used by the company to determine the eligibility of a

subscriber for Link-Up Missouri assistance. An applicant must meet the following
criteria in order to qualify for Link-Up.

L. The customer must participate in one of the following programs:

a) Medicaid

b) Food Stamps

c) Supplemental Security Incorne (SSI)

d) Federal public housing assistance

€) Low Income Home Energy Assistance Program

) Temporary Assistance to Needy Families (TANF) {(N)

g) National Free Lunch Program (N)
2. The customer must sign, under penalty of perjury a document certifying:

a) He/She is receiving benefits from one of the programs in a.1. above.

b) Name of the program(s) from which they are receiving benefits.

c) That he/she will notify the company if he/she no longer participates in

the program(s) named in b. preceding.

Issued: August2, 2005 Robert Schoonmaker Effective: September 1, 2005
CANCELLED General Manager
July 26, 2006 )
Missour Public Peculiar, MO 64078

Service Commission
TM-2006-0306




.

CASS COUNTY TELEPHONE PSC MO, NO.

E. Link-Up Missouri

1
Section 5
15t Revised Sheet 7
Cancels Original Sheet 7
SEIAE RV
GENERAL AND LOCAL EXCHANGE TARIFF Dl = g E DVL:D)
SERVICE CHARGES NOV L 91997

150, PUBLIC SERVICE COitd

1. General {cont'd)
f. The residence premises at which the residence service is requested (N)
must be the applicant’s principal place of residence.
g. There is only one telephone line serving the residence premises.
The residence premises household (dwelling unit) shall consist of
that portion of an individual house or building or one flat or
apartment occupled by a single family or individuals functioning
as one domestic establishment.
h. Link-Up will not be furnished on a Foreign Exchange service. (N)
2. Eligibility Requirements (C)
a. The following requirments shall be used by the company to determine
the eligibility of a subscriber for Link-Up Missouri assistance.
An applicant must meet the following criteria in order to qualify
for Link-Up.
1. The customer must participate in one of the following programs:
a) Medicaid
b) Food Stamps
¢} Supplemental Security Income (SSI)
d} Federal public housing assistance
e) Low Income Home energy Assistance Program
2. The customer must sign, under penalty of perjury a document
certifying:
a) He/She is receiving benefits from one of the programs in
a.l above.
b) Name of the program(s) from which they are receiving
benefits.
¢) That he/she will notify the company if he/she no longer
participates in the program(s) named in b. preceding. (Cc)
N TAVEY A (D}
"ANCELLED
September 1, 2005 R—
FILED |
MISSOURI PUBLIC
J N IO € J4 \{
SERVICE COMMISSION JAN -1 1998
— MISSOURL___
Issued: ESPHOHT-B VS BOMMISS
NOv 2 6 1997

Kenneth Matzdorff
President
Peculiar, Missouri
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CASS COUNTY TELEFPHONE PSC MO. NO. 1

Section 5
Original Sheet 7

. GENERAL AND LOCAL EXCHANGE TARIFF ![En
SERVICE_CHARGES FES 7 1936
E. Link-Up Missouri MISSOURL
Commission
1. Application Public Service
a. Applicable to qualifying residential households as defined under eligibility

requirements below. These reduced charges described below shall be assessed
only for a single residential telephone line per eligible household at
principle place of residence.

1) All ctariffed charges'” applied in initiating telephone service to
residential customers shall either be reduced by cne half of the amount
required to connect the customer to the lccal telephone network or thirty
dollars, whichever is less.

a. The following GSECs are applicable:

—GSEC

1) Initial Service Ordering Charge NSCI R LU

2} Line Connection Charge NLC R LU
2) An interest free, é-month deferred payment schedule will be established
for the charges of initiating local telephone sexvice at the custcwmer's
option. The company shall inform each eligible customer of the

availability of the 6-month deferred payment schedule.
2. Eligibility Requirements

a. The following requirements shall be used by the company to determine the
eligibility of a customer for Link Up Missouri assistance.

1) For federal income tax purposes, the applicant is not a dependent unless
over sixty (60) years of age.

2} The applicant 1is currently receiving MEDICAID/medical assistance
payments from the State of Missouri, and has provided their Department
of Sog¢lal Services Client Number (PCN! to the Company.

o These do not include other charges that may be required at the initiation of service
such as security deposit, eontribution in aid of construction, customer advances,

o CANGELLED
JAN 01 1528
A ﬂ“(.#"
Issued: February 7, 1996 15y

. Public er;.fé%gnué&fﬁmsmw 1, 1996
Kenneth Matzdorff MISELLT FILED

President

Peculiar, Missouri APR ]_ 1995
g5. z

163
{0, PURLIG SERVICE COMM



CASS COUNTY TELEPHONE PSC MO. NO. 1

Section 5
Original Sheet 8

REGEIVED
SERVICE GE FEB 7 1996

F. Customer-Provided Equipment and Inside Wire

. GENERAL AND LOCAL EXCHANGE TARIFF

MISSOUR!
Public Service Commission

1. General

a. Customer-provided equipment and/or inside wire may ke connected at
the customer's premises to facilities of the Company for use with
exchange access service in compliance with FCC regulations.

b. Customers may connect equipment, systems and/or inside wire
registered or grandfathered by the FCC directly to the Company
network.

c¢. The Rules and Regulations contained in this Tariff apply when the
customer elects to provide his own eguipment and/or inside wire.
In any instance where the Tariff of the Company conflicts with an
effective order of the FCC, the FCC order will have precedence.

d. Responsibility of the Customer (New Installations)

the exchange and wessage toll network must make application to
the Company. Such applicaticn may be made orally and followed
by written application prior to the desired in-service date and
shall include the following:

I 1) A customer desiring to connect customer-provided equipment to

a) The type and manufacture of each item of the grandfathered
equipment or the registration number and ringer equivalence
of the registered equipment.

D) The number of main terminals to be connected.

2) Upon notification from the Company that the customer-provided
equipment or inside wire is causing or is likely to cause harm,
the customer shall make such change as is negessary to remove
such harm. Failure to make such change will result in
disconnection of service until such change is completed to the
satisfaction of the Company.

Issued: February 7, 1996 Effective: April 1, 13%%6

. Kenneth Matzdorff FELED
President
Peculiar, Missouri APR 1 1996
CANCELLED g5._ 16 3

July 26, 2006

it e %0, PUBLIC SERVICE COMM

TM-2006-0306



CASE COUNTY TELEPHONE BSC MO. NO. 1

Section 5
Original Sheet 9

GENERAL AND LOCAL EXCHANGE TARIFF

RECEIVED

ERV C

F. Customer-Provided Equipment and Inside Wire (Cont'd) FEB 7 1995

1.

d.

General (Cont'd}

3]

4)

5)

&)

MISSOURI
Public Service Commission

Responsibility of the Customer (New Installations) (Cont'd)

The customer may be required, as a condition of service, to pay in
full all sums due the Company including, but not limited to, service
charges, termination charges, minimum charges, and reimbursement for
loss or damage to Company facilities as may apply.

A customer must subscribe to, and be capable of providing operation
for, sufficient quantities of main terminals tc provide adequate
access to his customer-provided equipment and/or inside wire in
accordarice with accepted communications industry standards.

The customer must provide all of the terminal equipment and/or
inside wire on the customer's side of the point of demarcation
between Company owned egquipment and customer-owned equipment.

Use of Company facilities or service in connection with any device
for recorded public announcements is subject to the following
conditions:

a} For purposes of identification, customers to telephone service
who transmit recorded public announcements over facilities
provided by the Company must include in the recorded message the
name of the organization or individual responsible for the
service and the address at which the service is provided.

b} Customers transmitting factual public announcements such as
time, stock market quotations, airline schedules and similar
information are excluded f£rom the preceding conditiomn.

Issued:

February 7, 1996 Effective: BApril 1, 19396

Kenneth Matzdorff

FILED
President

Peculiar, Missouri APR 1 1996_
CANCELLED 9 5 - 1 6 3

uly 26,2008 0. PUBLIC SERVICE COMM

Service Commission
TM-2006-0306




CASS COUNTY TELEPHONE PSC MO. NO. 1
Section 5
Original Sheet 10

GENERAL AND LOCAL EXCHANGE TARIFF

RECEIVED

FEB 71996

SERVICE C ES

F. Customer-Provided Equipment and Inside Wire (Cont'd)

MISSOURI
1. General (Cont'd) Public Service Commission
d. Responsibility of the Customer (New Installations) (Cont'd)

6} (Cont'd)

¢) Nonpublished telephone service will not be furnished for use
with recorded public announcements.

d} Failure to comply with the provisions of this Tariff shall be
cause for termination of the service.

e. Responsibility of the Company

1) The Company shall not be responsible to the customer for changes in
the technical criteria or in any of the facilities, operations or
procedures initiated by the Company or appropriate regulatory
agencies which might render any customer-provided equipment obsolete
or require modification or alteration of such equipment or otherwise
affect its use or performance. The Company will make a reasonable
effort to notify a customer in advance of changes in technical
criteria, operations or procedures which might affect customer-
provided equipment or systems.

2} The Company shall not be responsible for the installation, operation
or maintenmance of any customer-provided communications systems,
equipment, or inside wire.
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CASS COUNTY TELEPHONE PSC MO. NO,. 1
Section 5
Qriginal Sheet 11

GENERAL AND LOCAL EXCHANGE TARIFF

RECEIVED

FEB 71336

SERVICE CHARGES

F. Customer-Provided Equipment and Inside Wire (Cont'd)

. . MISSOURI
2. Maintenance of Service Charge Public S@MOB commmn
a. The following charge is applicable for time spent by a Company

employee when it is determined that the service difficulty or
trouble report results from customer-provided terminal equipment
and/or communications systems and/or inside wire connected or
arranged for connection to Company facilities. WNormal working hours
are from 8:00 a.m. to 5:00 p.m., Monday through Friday, holidays

excepted.
Nonrecurring
Charge
1) In or out of Base Rate Area, per occurrence $25.00

b. The above charge is in addition to all other rates and charges
billed to the customer for other services and equipment.

¢. The above mentioned charge will be waived for customers who have not
been eguipped with a netwerk interface jack and who have not been
instructed on how to use the network interface jack to isolate their
own trouble.
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CASS COUNTY TELEPHONE PSC MO. NO. 1

Section 6
Original Sheet 1

RECEIVED

CUSTOM CATLLING SERVICES FEB 7 1995

GENERAL AND LOCAL EXCHANGE TARIFF

REMOTE CALL FORWARDING RVI

MISSOURI
Public Service Commission

A. General

1. Remote Call Forwarding (RCF} Service allows all calls dialed to a
telephone number equipped for RCF Service to be automatically forwarded
to another dialable telephone number. The RCF customer is the called
party who receives the automatically forwarded call.

2. The telephone number equipped for RCF Service ig hereinafter referred
to as an RCF number.

B. Conditions

1. RCF Service is offered subject to the availability of suitable
facilities and is limited to central offices specifically equipped to
provide RCF Service.

2. The RCF customer and the RCF number must be located either within the
same local exchange, or the RCF customer must be located beyond the
local calling area of the RCF number. The RCF number may not terminate
in an exchange which is an EAS point of its local exchange.

3. Normal grade end-tc-end transmission is not guaranteed because
transmission characteristics may vary depending on distance and routing
to complete the forwarded portion of the call.

4, RCF Service is not suitable for satisfactory transmission of data.

5. RCF Service is not offered when the answering location for a forwarded
call is a coin/coinless station.

6. The Call Forwarding feature of Vertical Services will not be offered as
a feature at the answering location.

7. The Company will not provide identification of the calling party number
te the RCF customer.
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CASS COUNTY TELEPHONE

GENERAL AND LOCAL EXCHANGE TARIFF

PSC MO. NO. 1
Section 6
Original Sheet 2

RECEIVED

STOM L SERVICES

REMOTE CALL FORWARDING SERVICE

B. Conditions {Cont'd}

FEB 71936

MISSOURI
Public Service Commission

8. The Company will provide one alphabetical directory listing, without

charge, for each RCF Service.

Additional directory listings may be
provided at the rates specified elsewhere in this Tariff.

9. FEach RCF Service allows for forwarding cne call at a given time. An
additional service is necessary for each additional call to be forwarded
simultanecusliy.

10. RCF Service will only be provided when, in the judgment of the Company,

the customer subscribes to sufficient RCF Service at the answering
location to adequately handle calls without interfering with or
impairing any services offered by the Company.

11. The minimum contract period for RCF Service is three months.

C. Rates and Charges

1. The following rates apply for the RCF feature only and are in addition
to Service Charges, toll and local charges specified in applicable

tariffs:

Monthly Rate

Buginess Regidence
a. Remote Call Forwarding Service,

when both the RCF number and

the RCF customer are located

either within or outside the

same exchange:

{5CRCFB, SCRCFR) $16.00 516.00

Issued: February 7, 1996 Effective: April 1. 1996

Kenneth Matzdorff
President
Peculiar, Missouri

CANCELLED
July 26, 2006
Missouri Public
Service Commission
TM-2006-0306

FILED

APR 1 1%
8163
0. PUBLIC SERVICE COMM




CASS COUNTY TELEPHONE

P3C MO. NO. 1
Section 6
Original Sheet 3

GENERAL AND LOCAL EXCHANGE TARIFF

REMOTE CALL_FORW.

C. Rates and Charges {Cont'd)

2.

3.

-REGEIVED-

FEB 71995
Rl

USTOM LING SERVICE

NG SERVICE

For that portion of the call between the calling party and the RCF
number:

The calling party is responsible for payment of the applicable
charges to call the RCF number.

On collect calls, the RCF customer is responsible for payment of the
applicable charges if the answering location accepts the forwarded
call.

For the portion of the call between the RCF number and the answering
location:

The RCF customer is responsible for payment of applicable intrastate
or 1intexstate customer dialed station-to-station toll message
charges for each call. The toll message charge applies to all
forwarded calls, including person-to-person and collect calls, even

MISSCOU
Public Service Commission

though they may not be accepted at the answering location.
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CASS COUNTY TELEPHONE PSC MO. NO. 1

Section &
Original Sheet 4

GENERAL AND LOCAL EXCHANGE TARIFF

REGEIED

M_CALTLING SERVICE

VERTICAL SERVICES FEB 7 1935

A. General

MISSOURI
Public Service Com‘mlls(_ﬁ[on

Vertical Services consist of one or more of the following features
provide special kinds of customer controlled or prearranged and fixed
communications features on individual access lines. Vertical Services
are available only through central offices which, at the Company's
option, are appropriately equipped. Operating specifics may vary by
central office equipment type but can be described generally as:

a. These services may be provided only in conjunction with individual
line residence and business services and some multiline services.
Party line customers, PBX customers, Semi-public and Public
Telephone Services are excluded from Vertical Services.

B. Feature Descriptions

1.

Automatic Busy Redial - is an arrangement which permits the customer to
redial automatically the last number dialed. If the called line is
found to be busy, a 30-wminute queuing process begins. The customer is
then given an indication that the network will attempt to set up the
call when the called line is idle. The network periodically tests the
busy/idle status of the called line until both lines are found idle, the
customer cancels the request, or the gueuing process expires. If both
lines are found to be idle, the calling party is alerted with a
distinctive ring signifying that the call can now be completed.

Automatic et - allows a customer to automatically return the
last incoming call whether it is answered or not. Upon activation of
the feature, the number of the most recent party who called is dialed
automatically. If the called line is found to be busy, a 30-minute
gqueuing process begins. The customer is given an indication that the
network will attempt to set up the call when the called lime is idle.
The network periodically tests the busy/idle status of both parties
until both lines are found idle, the customer cancels the request, or
the queuing process expires. If both lines are found to be idle, the
calling party is alerted with a distinctive ring signifying that the
call may now be completed.
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CASS COUNTY TELEPHONE PSC MO. NO. 1

Section 6
Original Sheet 5

. GENERAL AND LOCAL EXCHANGE TARIFF

REGCEIVED

CUsSTOM CALLIN ERVICE

-
VERTIGAL SERVICES FEB 71935
B. Feature Descriptions (Cont'd) MISSQURI
“yblic Service Commission
3. Call Block - allows a customer to block incoming calls from a maximum
of 12 telephone numbers. The customer alsc can block incoming calls
placed from the last calling number even if the number is unknown to the
customer. Blocked calls are routed to a recorded anncuncement which

specifies that the called party is not accepting calls.

4. Call F arding - Permits the customer to have all incoming calls to his
line automatically transferred to ancother dialable telephone number,
while this service feature is activated. Where a toll mesgssage charge
is applicable to a call between the customer's telephone and the
telephone number to which calls are to be forwarded, such charges will
be billed to the Call Forwarding customer. Call Forwarding may be
arranged for:

a. Fixed operation, which provides for Company establishment or change
of the forwarded telephone number destination requested by the
. customer. In the event of an interruption in "fixed" CcCall
Forwarding service, the Company will reestablish the most current
forwarded telephone number destination shown in its records. Feature
activation and deactivation is the responsibility of the customer.

b. Variable operation, which provides for customer establishment and
change of the forwarded telephone number destination. The customer
is also responsible for feature activation and deactivation as well
as reestablishing the forwarded telephone number destination upon
interruption cof “"variable" Call Forwarding service.

NOTE: The grade of transmission on calls forwarded and three-way calling may
vary upen the distance and routing required to complete such calls;
therefore, the normal grade of end-to-end transmission cannot be
guaranteed on such calls.
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CASS COUNTY TELEPHOMNE PSC MO. NO. 1
Section 6
Original Sheet &

GENERAL ANMD LOCAL EXCHANGE TARIFF

CUSTOM_CALLING SERVICES

FEB 7199

VERTICAL SERVICES

. MISSOURI
B. Feature Descriptions (Cont'd) Public Service Commission
S. a P rding Bus in Fixe - This service, permanently activated,

provides customers the ability to redirect incoming calls to their home
or business to the customer's preselected automatic access line number,
Centrex line number, or other line number of the customer at another
location on a different premises when such incoming calls encounter a
normal busy line condition.

a. Calls forwarded beyond the local {toll free} calling area will be
charged to the customer, at the dial station-to-station rate, on
every call answered at the "forwarded to" number.

6. Call Forwarding Busy Line/No Answer (Fixed) - This service, permanently
activated, provides customers the ability to redirect incoming calls to
their home or business tc the customer's preselected automatic access
line number, Centrex line number or other line number of the customer
at another location on a different premise when such incoming calls
encounter either a normal busy line condition or a no answer conditiocn.

a. Calls forwarded beyond the local (toll free} calling area will be
charged tc the customer, at the dial station-to-station rate, on
every call answered at the "forwarded to" number.

NOTE: The grade of transmission on calls forwarded and three-way calling may
vary upon the distance and routing required to complete such calls;
therefore, the normal grade of end-to-end transmission cannot be
guaranteed on such calls.
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CASS COUNTY TELEPHONE
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Original Sheet 7

GENERAL AND LOCAL EXCHANGE TARIFF

CUST LING RVICE
VERTICAL SERVICES
B. Feature Descriptions (Cont'd)
7. all rdi B No wer (Variable

FEB 71995

MISS
Public Semceogt?rémlsslon

- This service permits the

customer tc have incoming calls transferred to another telephone number
when his number is busy and/or not answered after a specified number of
rings. The customer is respcnsible for the establishment and change of

the forwarded telephone number destination.

The customer is also

responsible for feature [Busy, No Answer or Busy/No Answer) activaticn
and deactivation as well as reestablishing the forwarded telephone
number upon interruption of the Call Forwarding service. Wwhere a toll
message charge is applicable to the call to be forwarded, such charges

will be billed to the Call Forwarding customer.

This service is not

available in connection with Call Forwarding service as described in
B.2, 3 and 5 or line (rotary) hunting service.

8, (all Forwarding No Answer, {Fixed) - This service, permanently activated,
provides customers the ability to redirect incoming calls to their home
or business to the customer's preselected autcmatic access line number,
Centrex line number, or other line number of the customer at another
location on a different premises when such incoming calls encounter a
ne answer condition after a specific number of rings, such number of
rings to be specified when this service is ordered.

a. Calls forwarded beyond the local {(toll free} calling area will be
charged to the customer, at the dial station-to-station rate, on
every call answered at the "forwarded to" number.

NOTE: The grade of transmission on calls forwarded and three-way calling may
vary upen the distance and routing required to complete such calls;

therefore, the normal grade of end-to-end

guaranteed on such calls.

transmission cannot be
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CASS COUNTY TELEPHCNE

PSC MO NO.

Secticn

1°¢ Revised Sheet
Cancels Original Sheet

QDo -

GENERAL AND LOCAL EXCHANGE TARIFF

Misscourl Public

CUSTCM CALLING SERVICES

VERTICAL SERVICES

B. Feature Descriptions {(Cont'd}

Suryice lXslailaslicizlielal

RECD SEP 2 U 2000

9.

10.

11.

Call Hold - allows the subscriber to place a c¢all on hold in order to
initiate a second call, answer a waiting call, consult privately with
ancther party, or return a previously held call. If a second call is
established, the subscriber who initiates it may alternate between calls.
The two calls may not be conferenced, and only one call may be held at
a time.

Call Tracing Service - allows the customer to immediately and
automatically trace the last incoming call received from a local service.
Upon the customer's request the trace information will be provided to
law enforcement agencies by the Company but will not be released directly
to the customer. To initiate the c¢all trace, the customer must contact
the Company at the number provided in the voice announcement within ten
(10} days cof the incident. Call Tracing Service performs the function
of recording call infcrmation, but in no way identifies the perscn(s}
actually placing the call{s). By accepting the Service, the customer
agrees that Cass County Telephone shall not be liable for damages due to
an inability to trace the call{s). Call Tracing Service will be the only
nuisance call tracing service available to residential one-party and
business one-party customers where this feature is offered.

Call Waiting - Provides for signaling a customer, who is talking on his
line, that another call has been placed to his line. He may, by
switchhook operation, hold the first call, answer the second, return to
the first or converse alternately with both.

Missouri Public
Service GComminsion

FILED OCT 20 2000
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FEB 7199

CUSTOM CALLING SERVICES

VERTIC SERVICE

SSOURI
B.. Feature Descriptions {Cont'd) M
u criptio { Public Serice Commission
9. Call Tracing Service - allows the customer to immediately and
automatically trace the last incoming c¢all received from a local
service, Upcn the customer's request the trace information will be

provided to law enforcement agencies by the Company but will not be
released directly to the customer. To initiate the call trace, the
customer must contact the Company at the number provided in the voice
announcement within ten (10) days of the incident. Call Tracing Service
performs the function of recording call information, but in no way
identifies the person{s} actually placing the call{s). By accepting the
Service, the customer agrees that GTE shall not be liakle for damages
due to an inability to trace the call{s). <Call Tracing Service will be
the only nuisance c¢all tracing service available to residential one-
party and business one-party customers where this feature is ocffered.

10. Call Waiting - Provides for signaling a custcmer, who is talking on his

line, that another call has been placed to his line, He may, by

. switchhook operation, hold the first call, answer the second, return to
the first or converse alternately with both.
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# CASS COUNTY TELEPHONE ' PSC MO NO. 1

Section 6
1% Revised Sheet 9
Cancels Original Sheet 9

GENERAL AND LOCAL EXCHANGE TARIFF Missouri Public

Soeriece Commission

VERTICAL SERVICES

CUSTOM CALLING SERVICES

B.

Fe

12,

ature Descriptions {(Cont'd)

Calling Name/Number Identification (ID} ~ Calling Name/Number ID is an
arrangement which permits a customer with local exchange service, other
than foreign central office service, toc be immediately apprised of the
calling telephone name/number of a call placed to the customer.

At the time the incoming call is placed, the calling telephone name/number
is forwarded from the terminating central cffice to compatible customer
provided display equipment associated with the customer's local exchange
service. The calling telephone name/number is then delivered to the
display device during the first silent interwval of ringing.

For calls originating from a line with a multiline hunt group, ordinarily
the main telephone number is delivered. If the calling telephone number
is not available for forwarding to the called party, the customer's
display device will give an anonymous indication. The calling telephone
number is unavailable from calls made through some large PABX systems,
from most cellular radio calls, and currently from interexchange carrier
calls. Nor is the calling telephone name/number made available when
incoming calls have been handled by an operator or charged to credit
cards.

Customers subscribing to Calling Name/Number ID will be responsible for
the provision of compatible display equipment. The Company assumes no
liability for any incompatibility of the customer provided display
equipment.

Caller ID information may not be scld or given to ancther party without
the caller's consent. Caller ID information may only be used for: (a)
routing or completion of calls, (b) billing of ¢alls, (c) account
management purpcses, (d) services directly related to the call or
transaction, {e) verification of calling party identity and (f) marketing
products or services that are directly related te those previcusly
acquired by the customer from the name/number delivery services
subscriber. This applies if the name/number delivery services subscriber
has an existing relationship with the customer. Caller ID customers
failing to comply with any of these conditions will have their service
terminated.

Per line blocking for the blocking of CPN will be available upon request,
at no charge, only tc the following entities for  lines over which the
official business of the agency is conducted, including those at the
residences of employees/volunteers, where an executive officer of the
agency registers a need for blocking and provides the reguired
certification to Company: a) private, non profit, tax exempt, domestic
violence intervention agencies and b} federal, state, and local law
enforcement agencies. The CPN will not be transmitted from a line
equipped with this capability. Per line blocking is operationzl on a
continuous basis but can be deactivated by the customer by dialing an
access code immediately prior to placing a call.

RECD SEP 2 U 2000
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CASS COUNTY TELEPHONE PSC MO. NO. 1

Section 6
Original Sheet 9

‘I" GENERAL AND LOCAL EXCHANGE TARIFF
CUSTOM CALLING SERVICES FeB 7 1996
VERTICAL, SERVICES
. 8 MISSOUR! i
ic Service Comim
B. Feature Descriptions (Cont'd) Public
11. 1ling Number Identification (T - Calling Number ID is an arrangement

which permits a customer with local exchange service, other than foreign
central office service, to be immediately apprised of the calling
telephone number of a call placed to the custowmer.

At the time the incoming call is placed, the calling telephone number is
forwarded from the terminating central office to compatible customer
provided display equipment asscciated with the customer's lacal exchange
service. The calling telephone number is then delivered to the display
device during the first silent interval of ringing.

For calls originating from a line with a multiline hunt group, ordinarily
the main telephone number is delivered. If the calling telephone number
is not available for forwarding to the called party, the customer's

display device will give an ancnymous indication. The calling telephone
. number is unavailable from calls made through some large PABX systems,

from most cellular radic calls, and currently from interexchange carrier
calls. Nor is the calling telephone number wade available when incoming
¢calls have been handled by an operator or charged to credit cards.

Customers subscribing to Calling Number ID will be responsible for the

provision of compatible display equipment. The Company assumes no
liability for any incompatibility of the customer provided display
equipment.

Caller ID information may not be sold or given to another party without
the caller's consent. Caller ID information may only be used for: ({(a)
routing or completien of ecalls, (k) Pilling of calls, {¢) account
management purposes, {(d) services directly related te the call or
transaction, {e) verification of calling party identity and (f) marketing
preducts or services that are directly related to those previously
acguired by the customer from the number delivery services subscriber.
This applies 1f the number delivery services subscriber has an existing
relaticonship with the customer. Caller ID custcomers failing to comply
with any of these conditions wiltaSave their service terminated.
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CASS COUNTY TELEPHONE PSC MO NO. 1
Section 6

Z2nd Revised Sheet 10
Canceling 1°° Revised Sheet 10

GENERAL AND LOCAL EXCHANGE TARIFF Misscuri Public

VERTICAL SERVICES

RECD NOV 1 9 2002

CUSTCM CALLING SERVICES

B.
13.

14,

15.

16.

17.

Feature Descriptions (Cont'd)
Calling Name/Number with Call Waiting - Allows customers to receive
information about a calling party while off-hook on an existing call.
Calling party information is transmitted following the subscriber
alerting to the new call. This comhined feature reguires bhoth Calling
Name/Number Identification and Call Waiting, activation by Cass County

Telephone Company and a Caller ID phone or box with Caller ID/Call
Waiting capability.

Camp On/Busy Number Redial - Permits the customer to dial a camp-on code
when a busy station is reached. The call is retried automatically
through the central office until both parties are available. A special
tone alerts the customer that a successful camp-on has been activated.
When the customer answers, the called party's line is rung, and the two
parties are connected in a normal two-way call. Only busy calls within
the central office are retried autcmatically.

Cancel Calling Name/Number Delivery (Per Call) -~ Allows customers, in
areas where Calling Wumber Identification is available, tc inhibit the
delivery of their telephone number to an identification device, by
activating blocking immediately prior to a call.

Cancel Calling Name/Number Delivery {Per Line) - Allows a single-line
customer to make all calls with the delivery of his/her calling number
identification (CNI) marked as "private" to the people he/she is
calling. If the preassigned access code for Cancel Calling Number
Delivery (Per Call} is dialed on the line, the calling number will be
delivered cn the next call placed.

This service is available cnly to established shelters of domestic
violence intervention agencies, state and county departments of human
resource shelters and other such agencies, their empleyees and
volunteers, or individuals where it is certified that the personal
safety of these employees or individuals will be jeopardized without Per
Line blocking.

Last Number/Save Number Redial -~ Permits the customer to dial a code
which activates the switch to automatically place a call to the last
called number stored. Each time a customer dials, the most recent
number is stored. Save Number Redial allows the customer to store the
called number by dialing a code at any point during a call, or upon
encountering a busy or no answer condition when placing a call. The
customer may place and receive any number of calls in the normal manner
after a number is stored. A customer wishing te reinitiate a call to
the party whose number was stored dials a code and the call is placed
automatically.
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. GENERAL AND LOCAI, EXCHANGE TARIFF

Missourt Fubliic
Searvice Cornmission

CUSTOM CALLING SERVICES

VERTICAL SERVICES REC'D SEP 2 0 ZUGG

B. Feature Descriptions (Cont'd)

13. Camp On/Busy Number Redial - Permits the customer to dial a camp-on code
when a busy station is reached, The call is retried automatically
through the central office until both parties are available. A special
tone alerts the customer that a successful camp-on has been activated.

When the customer answers, the called party's line is rung, and the twe
parties are connected in a normal two-way call. Only busy calls within
the central office are retried automatically.

14. Cancel Calling Name/Number Delivery (Per Call}) - Allows customers, in (c)
areas where Calling Number Identification is available, to inhibit the
delivery of their telephone number to an identification device, by
activating blocking immediately prior to a call. (c)

15. Ceancel Calling Name/Number Delivery {Per Line) - Allows a single-line (c)
customer to make all calls with the delivery of his/her calling number
identification (CNI) marked as "private" to the people he/she 1is
calling. I1f the preassigned access code for Cancel Calling Number
Delivery (Per Call} is dialed on the line, the calling number will be (c)
delivered on the next call placed.

This service is available only to established shelters of domestic

. viclence intervention agencies, state and county departments of human
resource shelters and other such agencies, their employees and
volunteers, or individuals where it is certified that the personal
safety of these employees or individuals will be jecopardized without Per
Line blocking.

16. Last Number/Save Number Redial - Permits the customer to dial a code
which activates the switch to automatically place a call to the last
called number stored. Each time a customer dials, the most recent
number is steored. Save Number Redial allows the customer to store the
called number by dialing a code at any point during & call, or upon
encountering a busy or ne answer condition when placing a call. The
customer may place and receive any number of calls in the normal manner
after a number is stored. A customer wishing to reinitiate a call to
the party whose number was stored dials a cocde and the call is placed

automatically.
CANCELIED
DEC 3%632”/0(27 Servios Bamaras o
Pubii &W Qussion FILED OCT 2 6 2000
‘j Tssued: September 20, 2000 roued by Effective: October 20, 2000

Kenneth Matzdorff, President
192 West Broadway
Peculiar, Missouri



CASS COUNTY TELEPHONE PSC MO. NO. 1
Section &
Original Sheet 10

. GENERAL AND LOCAL EXCHANGE TARIFF
CUSTOM LING SERVICES AN
VERTICAL SERVICES FEB 7 19%
B. Feature Descriptions (Cont'd) MISSOURI
Public SeMce Commission
12. Camp On/Bugy Number Redial - Permits the customer to dial a camp-on code
when a busy station is reached. The call is retried automatically

through the central office until both parties are available. A special
tone alerts the customer that a successful camp-on has been activated.
When the customer answers, the called party's line is rung, and the two
parties are comnected in a normal two-way call. Only busy calls within
the central office are retried autcmatically.

13, Cancel 11in i) r_Deliver P Ca - Allows customers, in areas
where Calling MNumber TIdentification is available, to inhibit the
delivery of their telephone number to an identification device, by
activating blocking immediately prior to a call.

14. Canc alling Number live e ine} - Allows a single-line
customer to make all calls with the delivery of his/her calling number
identification (CNI) marked as '"private" to the people he/she is

calling. If the preassigned access code for Cancel Calling Number

. Delivery (Per Call) is dialed on the line, the calling number will be

delivered on the next call placed.

This service is available only to established shelters of domestic
viclence intervention agencies, state and county departments of human
resource shelters and other such agencies, their employees and
volunteers, or individuals where it is certified that the personal
safety of these employees or individuals will be jeopardized without Per
Line blocking.

15. Last Number ve N e di - Permits the customer to dial a code
which activates the switch to automatically place a call to the last
called number stored. Each time a customer dials, the most recent

number is stored. Save Number Redial allows the customer to store the
called number by dialing a code at any point during a call, or upon
encountering a busy or no answer condition when placing a call. The
customer may place and receive any number of calls in the normal manner
after a number is stored. A customer wishing to reinitiate a call to
the party whose number was éﬁi‘f@dlals a code and the call ig placed

automatically. GP\“G

7_{)0’(\

. m\\‘ o .
Issued: February 7, 1996 %\ N\C \)R\ Effective: ?[rilslb 1996
. ?\) \\I% &% Matzdorff

President

Peculiar, Missouri gA R 1 1995
-163

10, PUBLIC SERVICE CoMy




CASS COUNTY TELEPHONE PSC MO NC. 1

Section 6
2nd Revised Sheet 11
Canceling 1°" Revised Sheet 11

GENERAL AND LOCAL EXCHANGE TARIEF

VERTICAL SERVICES

CUSTOM CALLING SERVICES

B. Feature Descriptions (Cont'd)

18.

19,

20.

21.

22.

23.

Distinctive Ringing - Allows distinctive ringing to be applied to an
individual line, where each c¢f two numbers, a main number and a
designated number, will have a uniquely distinctive ring for
customer identification. Because two telephone numbers are
associated with one telephecne line, only one conversation can be
conducted at a time.

Regulations for directory 1listings set forth elsewhere in this
Tariff will apply for the main number. The custecmer is entitled to
one free listing in the alphabetical section of the telephone
directory for the Distinctive ringing number, regardless of the
class of service.

Do Not Disturbk (Advanced) - allows a subscriber to have calls routed

to a special Do Not Disturb announcement. This feature requires a
PIN number for the call to be completed.

Remote Activation of Call Forwarding - Remcte activation of Call
Forwarding allows subscribers to activate and deactivate their
assigned Call Forwarding features from a remote location.

Special Call Acceptance - allows a customer to select [maximum of
12) customer telephone numbers from which calls are to be received.
Bll other «calls are intercepted and routed to a recorded
announcement that informs the caller the customer is not accepting
calls. Calls from numbers outside the specified exchanges will ring
normally.

Special Call Forwarding - is anh arrangement which permits a customer
to prespecify telephone numbers {maximum of 12) from which incoming
calls are to be forwarded. During the period that Special Call
Forwarding is activated, only calls from the prespecified numbers
will be forwarded.

Special Call Waiting - allows a customer to choose up to 12 numbers
which can activate Call Waiting. 1Incoming calls placed from numbers
not selected by the customer receive busy signals when the
customer's line is busy. Customer may not subscribe to Call Waiting
and Special Call Waiting on the same line.

Issued: MNovember 15, 2002 Effaective: December 1lé, 2002

Kenneth Matzdorff

President Mlsseég]’ﬁ,#‘l?

192 West Broadway Sarvice

Feculiar, Missouri

58

Misgouri Public
RECD NOV 15 2002

Service Commission

(M)

(M)

(M)

(M)

(M)

(M)

lle
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sy 26,2006 FILED DEG 16 2002

Missouri Public
Service Commission
TM-2006-0306
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CASS COUNTY TELEPHONE PSC MO NO. 1

Section €
1%t Revised Sheet 11
Cancels Original Sheet 11

GENERAL AND LOCAL EXCHANGE TARIFF

VERTICAL SERVICES

B.

Feature Descriptions (Cont'd)

17.

18.

19.

20.

21.

22.

Distinctive Ringing - Allows distinctive ringing to be applied to an
individual line, where each of two numbers, a main number and a
designated number, will have a uniquely distinctive ring for
customer identification. Because two telephone numbers are
associated with one telephone line, only one conversation can be
conducted at a time.

Regulations for directory 1listings set forth elsewhere in this
Tariff will apply for the main number. The customer is entitled to
one free listing in the alphabetical section of the telephone
directory for the Distinctive ringing number, regardless of the
class of service.

Do Mot Disturb {Advanced) - allows a subscriber to have calls routed
to a speclal Do Not Disturbk announcement. This feature regquires a
PIN number for the call to be completed.

Remote Activation of Call Forwarding - Remote activation of Call
Forwarding allows subscribers to activate and deactivate their
assigned Call Forwarding features from a remote location.

Special Call Acceptance - allows a customer to select (maximum of
12) custcmer telephone numbers from which calls are to be received.
All other calls are intercepted and routed to a recorded
announcement that informs the caller the customer is not accepting
calls. Calls from numbers outside the specified exchanges will ring
normally.

Special Call Forwarding - is an arrangement which permits a customer
to prespecify telephone numbers (maximum of 12) from which incoming
calls are to be forwarded. During the period that Special Call
Forwarding is activated, only calls from the prespecified numbers
will be forwarded.

Specilal Call Waiting - allows a customer to choose up to 12 numbers
which can activate Call Waiting. Incoming calls placed from numbers
not selected by the customer receive busy signals when the
customer's line is busy. Customer may not subscribe to Call Waiting
and Special Call Waiting on the same line.

CANCHL( )

’*@fd’»sg 202 SeNies Sormmiasion
P /1
" G pomuissioy  FILED OCT 20 2000

CUSTOM CALLTNG SERVICES ',gsog #ﬂ?ﬁlgﬁh

REC'D SEP 20 7000

Issued:

September 20, 2000 Effective: October 20, 2000

Issued by:
Kenneth Matzdorff, President
192 West Broadway
Peculiar, Missouri

(N)

(M)
(c)

(C)



CASS COUNTY TELEPHONE PSC MO. No. 1
Section 6
Original Sheet 11

. GENERAL AND LOCAL EXCHANGE TARIFF M@EHVED

CUSTOM CALLING SERVICES -
VERTICAL SERVICES FEB 7 19%
B. Feature Descriptions (Cont'd) Mlbsou
Pubiic Service Commission

16. Digtipective Ringing - Allows distinctive ringing to be applied to an
individual line, where each of two numbers, a main number and a
designated number, will have a uniquely distinctive ring for
customer identificaticn. Because two telephone numbers are
associated with one telephone line, only one conversation can be
conducted at a time.

Regulations for directory listings set forth elsewhere in this
Tariff will apply for the main number. The customer is entitled to
one free listing in the alphabetical section of the telephone
directory for the Distinctive ringing number, regardless of the
class of service.

17. Special Call Acceptance - allows a customer to select (maximum of
12) customer telephone numbers from which calls are to be received.
A1l other ¢alls are intercepted and routed to a recorded
announcement that informs the caller the customer is not accepting
calls. Calls from numbers outside the specified exchanges will ring

. normally.

18. ecia 1] Forwardj - is an arrangement which permits a customer
to prespecify telephone numbers (maximum of 12} from which incoming
calls are to be forwarded. During the period that Special Call
Forwarding is activated, only calls from the prespecified numbers
will be forwarded.

19. Special Call Waiti - allows a customer to choose up to 12 numbers
which can activate Call Waiting. Incoming calls placed from numbers
not selected by the customer receive busy signals when the
customer's line is busy. Customer may not subscribe to Call Waiting
and Special Call Waiting on the same line.

CANGELLED

7000
¥ \\

ﬁ\\m—"'1

pub\‘.@ S M\ssouﬂ\

QQT 20

Issued: February 7, 1996 Effective: April 1, 1996

. Kenneth Matzdorff F! LEB

President
Peculiar, Missouri

APR 11996
95-163
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CASS COUNTY TELEPHONE PSC MC NO. 1

Secticn 6
2nd Revised Sheet 12
Canceling 1°* Revised Sheet 12

. GENERAL AND LOCAL EXCHANGE TARIFF Missouri Public

CUSTOM CALLING SERVICES

VERTICAL SERVICES RECD NOV 15 2002

B. Feature Descriptions {Cont'd) . . .
24.5peed Calling - Permits local and long distance calls ﬁ@allﬂecﬁommlsmn
dialing an abbreviated code. This arrangement is available in an
eight-number capacity and a thirty-number capacity.

25.Three-Way Calling - Permits a customer to add a third party to an
existing cocnversation, whether the original call was incoming or
outgoing.

(M)

26 .Three-Way Call Transfer - allows a subscriber to set up a three-way call (M)
and disconnect, allowing the remaining parties to continue.

27.T7cll Restriction Contrel with PIN - Allows custcocmers to enter a Personal N)
Icdentification Number (PIN)} to ccmplete a toll call. A.customer with this
feature attempting to place a toll call would first dial the Toll
Restriction Control with PIN access code. The customer would then hear
a second dial tone, at this point a l-to-7 digit PIN must be entered by
the customer. Following this the customer can proceed to dial the
otherwise restricted toll call. The customers can change their 1-to-7
digit PIN by dialing the Toll Restriction Cocntrol with PIN modification
access code, enter the current PIN, and then enter the new PIN, (N):

28. Unidentified Call Rejection -~ allows subscribers to reject calls from (M)

. parties who have a privacy feature that prevents the delivery of the
calling party number.

25.VIP Rlert - allows a customer to program up to twelve (12} telephone {M)
numbers of selected callers enabling the customer to distinguish certain
incoming calls from all cothers by a distinctive ring tone. If a customer
also subscribes tc Call Waiting, calls from the selected numbers will be
distinguished by a special Call Waiting tone.

30.Warm Line - allows the subscriber to dial a telephone number by simply
lifting the handset. No access codes or telephone numbers need to be
dialed. A short delay will precede the automatic dialing of the call.

C. Thirty (30} Day Money Back Guarantee

1. If the customer notifies the Company he 1s not satisfied with the
service(s), the customer will be entitled to a full refund of one (1)
month's monthly recurring charge (MRC}, or portion therecf if
subscription is less than 30 days. The feature(s) for which the credit
is being issued will be discontinued from the customer's line. This
refund will be applied as a credit on the customer's bill. Each
customer will be entitled to the credit one time per service. Customers
who initially request a Vertical feature({s) will have 45 days from
initiation of service to notify the Company of their intent to cancel
the feature({s} and receive the full 30 day refund. Eny custcemer that
has had a Vertical feature(s) in service more than 45 days will not be
eligible for the refund on that feature(s).

NOTE: The grade of transmission on calls forwarded and three-way calling may
vary upon the distance and routing required to complete such calls;
therefore, the normal grade of end-to-end transmission cannot be
guaranteed on such calls.

. Issued: November 15, 2002 Effective: December 16, 2002

Kenneth Matzdorff Missour Public

Fresident : Y rrhiesion
192 West Broadway Service m

Peculiar, Misscuri
C 162002
iy 26,2008 FLEDDEC 16 20
Missouri Public

Service Commission
TM-2006-0306

(M)




CASS COUNTY TELEFPHONE PSC MO NO. 1

Section 6
1%* Revised Sheet 12

. CA!%E‘LLED Cancels Original Sheet 12

. pec 16 2002 GENERAL AND LOCAL EXCHANGE TARIFF

Qarviea Commiasion

A S\A
—%‘, e Missour Fublic
Publ Ql%?& TmSSIOR CUSTOM CALLING SERVICES

il

VERTICAL SERVICES RECID SEP 2 U zn[]n

B. Feature Descripticns (Cont’'d)

22.

23.

24,

25,

26.

27.

Speed Calling - Permits local and long distance calls to be placed by
dialing an abbreviated code. This arrangement 1is available in an
elght-number capacity and a thirty-number capacity.

Three-Way Calling - Permits a customer to add a third party to an
existing conversation, whether the original c¢all was incoming or
outgoing.

Three-Way Call Transfer - allows a subscriber to set up a three-way
call and disconnect, allowing the remaining parties to continue.

Unidentified Call Rejection - allows subscribers to reject calls from
parties who have a privacy feature that prevents the delivery of the
calling party number.

VIP Alert - allows a customer to program up to twelve (12) telephone
numbers of selected callers enabling the customer to distinguish certain
incoming calls from all others by a distinctive ring tone. If a customer

also subscribes to Call Waiting, calls from the selected numbers will be
distinguished by a special Call Waiting tone.

Warm Line - allows the subscriber to dial a telephone number by simply
lifting the handset. No access codes or telephone numbers need to be
dialed. A short delay will preceed the automatic dialing cf the call.

C. Thirty ({30) Day Money Back Guarantee

1.

NOTE:

If the customer notifies the Company he is not satisfied with the
service{s), the customer will be entitled to a full refund of one (1)
month's menthly recurring charge (MRC), or portion thereof if
subscription is less than 30 days. The feature(s) for which the credit
is being issued will be discontinued from the customer's line. This
refund will be applied as a credit on the customer's bill. fach
customey will be entitled to the credit one time per service. Customers
who initially request a Vertical feature(s) will have 45 days from
initiaticn of service to notify the Company of their intent to cancel
the feature(s) and receive the full 30 day refund. Any customer that
has had a Vertical feature(s) in service more than 45 days will nct be
eligible for the refund on that feature(s).

The grade of transmission on calls forwarded and three-way calling may
vary upon the distance and routing required to complete such calls:
therefore, the normal grade of end-to-end transmission cannot be
guaranteed on such calls.

. Issued:

September 20, 2000 Effective: October 20, 2000
Issued by: \ s
Kenneth Matzdoxrff, President Missouri Public
192 West Broadway Service Gommission

Peculiar, Missouri

FILED OCT 2 0 2000

(C)

(C)
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(N)
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CASS COUNTY TELEPHOME PSC MC. NO. 1

Section &
Original Sheet 12

GENERAL AND LOCAL EXCHANGE TARIFF BE@E“’ED
FEB 7 1990

CUSTOM CALLIN ERVICES

OURI
VERTICAL ES MISS mmisslon
public Service GO
B. Feature Descriptions (Cont'd)
20. Speed Calling - Permits local and long distance calls to be placed by
dialing an abbreviated code. This arrangement is available in an

eight-number c¢apacity and a thirty-number capacity.

21. Three-Way Calling - Permits a customer to add a third party to an
existing conversation, whether the original call was incoming or
cutgoing.

22, VIP Alert - allows a customer to program up to twelve (12) telephone
numbers of selected callers enabling the customer to distinguish certain
incoming calls from all others by a distinctive ring tone. If a
customer also subscribes to Call Waiting, calls from the selected
numbers will be distinguished by a special Call Waiting tone.

C. Thirty (30} Day Money Back Guarantee

1. If the customer notifies the Company he is not satisfied with the
service(s), the customer will be entitled to a full refund of one (1)
month's monthly recurring charge (MRC), oxr portion thereof if
subscription is less than 30 days. The feature(s}) for which the credit
is being issued will be discontinued from the customer's line., This
refund will be applied as a credit on the customer's bill. Each
customer will be entitled to the credit one time per service. Customers
who initially regquest a Vertical feature{s) will have 45 days from
initiation of service to notify the Company of their intent to cancel
the feature(s) and receive the full 30 day refund. Any customer that
has had a Vertical feature{s) in service more than 45 days will not be

eligikle for the refund on that feature(s). .
CANCELLED

0CT 2 0 2000

oy 1H AL
cublic Serilé%ao%%r{muaanon
NOTE: The grade of transmission on calls forwarded and thygefway calling may
vary upon the distance and routing required to complete such calls;
therefore, the normal grade of end-to-end transmissicn cannot be

guaranteed on such calls.

Issued: February 7, 1998 Effective: FAgt.é@, 1996

Kenneth Matzdorff
President APR 1 199§=

Peculiar, Missouri
95-163

120, PG SERVICE OO



CASS COUNTY TELEFPHONE PSC MO. NO. 1
Section 6
Original Sheet 13

. GENERAL AND LOCAL EXCHANGE TARIFF

CUSTOM CATLLING SERVI

| FEB 7 1995
VERTICAL SERVICES

Mi
D. Rates and Charges PUb”CSﬂMSGSGOgCI}:‘I':IMISSIOﬂ

1. The following rates apply in addition to Service Charges and other rates
and charges applicable to the associated individual central office
access lines.

Monthly Rate

Bus. Res,
a. When provided individually, each feature,

per line equipped

1) Automatic Busy Redial * -
{AUTBSYRDB, AUTSYRDR) $6.00 $5.00

2) BAutomatic Call Return /
(AUTCLRETE, AUTCLRETR} 6.00 5.00

3) call Block

. (CALLBLOCKB, CALLBLOCKR) 4.00 3.00

4} <¢Call Forwarding ) .
(SCCFB, SCCFR) 2.75 7 2.30 7~

5) Call Forwarding Busy Line - Fixed* ’
(SCCFBFB, SCCFBFR, ESPCFBF) 1.25 1.25

6) Call Forwarding No Answer - Fixed*
(SCCFNAFB, SCCFNAFR, ESPCFNAF) 1.25% 1.25

* When this feature is purchased by an Enhanced Service Provider (ESP) as a
service for ESP clients, as described in Secticn 11 of this Tariff, the
service charge is not applicable.

Issued: February 7, 1996 Effective: April 1, 1996
. Kenneth Matzdorif FLEB
President

Peculiar, Misscuri &PSR 1 1985

CANCELLED -

July 26, 2006 T 1 6 3

Mi i Publi o et

Servzts:zoggm;islscion F":’ ﬁ. P! IPJ ic SER‘”?F‘? COM"-‘"

TM-2006-0306



CASS COUNTY TELEPHONE

GENERAL AND LOCAL EXCHANGE TARIFF

PSC MO NO. 1
Section ©

Znd Revised Sheet 14
Canceling 1" Revised Sheet 14

Missouri Public

CUSTOM CALLING SERVICES

VERTICAL SERVICES

D. Rates and Charges

RECD NOV 195 2002

Serviee Commission

1. The following rates apply in addition to Service Charges and other rates
and charges applicable tc the associated individual central office
access lines. (Cont'd)

a. When provided individually, each feature,
per line equipped {(Cont'd)

7)

8)

9)

10)

11}

12)

13)

14)

service fcor ESP clients,

Moenthly Rate

Bus.

Call Forwarding Busy Line/No Answer-Fixed*

(SCCFBNAFB, SCCEFBNAFR, ESPCFBNAF)

51,

Call Forwarding Busy Line/No ARnswer-Variable

(SCCFBNAVB, SCCFBNAVR)

Call Hold
(CALLHOLDR, CALLHOLDR)

Call Tracing Service
(CALLTRACEB, CALLTRACER}

Call Waiting**
(SCCWB, SCCWR)

Calling Wame/Number Identification
(CALLNUMIDB, CALLNUMIDR)

Calling Name/Number with Call Waiting
(CIDCW)

Camp On/Busy Number Redial+***
{CCB BNR, CCR BNR)

service charge is not applicable.
** Cancel Call Waiting is included as part of the Call Waiting rate.

* %

3.

10.

50

00

.00

.50

.75

00

.50

.00

Res.

$1.50

1.50 (N)

4.00 (M)

When this feature is purchased by an Enhanced Service Provider (ESP) as a
as described in Secticen 11 of this Tariff, the

This feature is limited to existing customers at their existing locations.

Issued: November 15, Z00Z Effective:

Kenneth Matzdorff
President
192 West Broadway
Peculiar, Misscuri
CANCELLED
July 26, 2006
Missouri Public

Service Commission

TM-2006-0306

December 16, 2002

Publle
Seeeod R S on

FILED DEC 16 2002




CASS COUNTY TELEPHONE

PSC MO NO.
Section

1
6

15T Revised Sheet 14
Cancels Original Sheet 14

GENERAL AND LOCAL EXCHANGE TARIFF

CUSTOM CALLING SERVICES

Missouri Public

Serviee Commission

VERTICAL SERVICES

D. Rates and Charges

RECD SEP 20 2000

1. The following rates apply in addition te Service Charges and other rates
and charges applicable tc the associated individual central office
access lines. {Cont'd)

Monthly Rate

.50

.00

.00

50

15

00

Bus.
a. When provided individually, each feature,

per line equipped {Cont'd)
T) Call Forwarding Busy Line/No Answer-Fixed*

{(SCCFBNAFB, SCCFBNAFR, ESPCFBNAF) 51
8) Call Forwarding Busy Line/No Answer-Variable

{SCCFBNAVB, SCCEBNAVR} 3
9) {Call Hold

(CALLHCOLDRB, CALLHOLDR) 3
10) Call Tracing Service

(CALLTRACEB, CALLTRACER) 3.
11) Call Waiting**

(8CCWB, SCCWR) 3.
12} Calling Mame/Number Identification

(CALLNUMIDB, CALLNUMIDR) 10.
13)

ok Bue, oow mm T CANCELLED ...

peEC 16 2002
&ﬂd ) l‘{

Publis sﬁ%ﬁmm

* When this feature is purchased by an Enhanced Service Provider
service for ESP clients,

service charge is not applicable.
** Cancel Call Waiting is included as part of the Call Waiting rate.

* &k

CJ

0

Res.

51

.50

.00

.00

.50

.30

.oc

.00

(N}

(ESP) as a

as described in Sectien 11 of this Tariff, the

This feature 1s limited to existing customers at their existing locations.

Missourl Public

Sarviee Commission

FILED OCT 2 0 2000

Issued: September 20, 2000 Effective: October 20,

Issued by:
Kenneth Matzdorff, President
192 West Broadway
Peculiar, Missouri

2000
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CASS CQUNTY TELEPHONE PSC MO. NO. 1
Section 6
Original Sheet 14

RECEIVED

GENERAL AND LOCAL EXCHANGE TARIFF

CUsSTOM CATLI ERVICES

VERTICAT, SERVICES FEB 7 1gg5
RI
D. Rates and Charges Public shéﬂflv?gp gommlsslon

1. The following rates apply in addition to Service Charges and other rates
and charges applicable te the associated individual central office
access lines. (Cont'd)

Monthly Rate
Bus, Res .

a. When provided individually, each feature,
per line equipped (Cont'd)

7)  Call Forwarding Busy Line/No Answer-Fixed*
(SCCFENAFB, SCCFBNAFR, ESPCFBNAF) $1.50 $1.50

8} Call Forwarding Busy Line/No Answer-Variable
{SCCFBNAVE, SCCFBNAVR) 3.00 3.00

9) Call Tracing Service
{CALLTRACEB, CALLTRACER) 3.50 2.50

10} <Call Waiting**
(SCCWB, SCCWR) 3.75 3.30

11) Calling Number Identification
(CALLNUMIDB, CALLNUMIDR) 10.00 7.00

12) Camp On/Busy Number Redial*+*

{CCB BNR, CCR BNR) CANGELLED a.00 4.00
0CT 2 6 2080
oy ler s ;sion
e Service Gomnus
Puoud ISSOUR
* When this feature is purchased by an Enhanced Service Provider (ESP) as a

service for ESP c¢lients, as described in Section 11 of this Tariff, the
service charge is not applicable.

% Cancel all Waiting is included as part of the Call Waiting rate.

*#+% This feature is limited tc existing custcmers at their existing locations.

Issued: February 7, 1996 Effective: April 1, 1896
Kenneth Matzdorff FELED
President
Peculiar, Missouri APR 1 ‘[ggs

95-18 3
b2, PHRLG SERVICE COMes



CASS COUNTY TELEPHONE PSC MO NO. 1

Section 6
2nd Revised Sheet 15
Canceling 1°' Revised Sheet 15

GENERAL AND LOCAL EXCHANGE TARIFF M‘“OUﬂ ?ubuo

CUSTOM CALLING SERVICES RECD NOVWZUUZ

Service Commission

VERTICAL SERVICES

D. Rates and Charges

1. The following rates apply in addition to Service Charges and other rates

and charges applicable to the associated individual central cffice
access lines. (Cont'd)

Monthly Rate

Bus. Res.
a. When provided individually, each feature,
per line equipped (Cont'd)
15) Cancel Calling Name/Number Delivery,
per call or per line
(CANCNDCB, CANCNDCR, CANCNDLEB, CANCNDLR) $ 0.00 5 0.00 M)
16} Last Number/Save Number Redial*
(CCB LNR, CCR LNR) 4.00 4.00
(M)
17} Distinetive Ringing
{SCSRB, SCSRR) 6.00 6.00 (M)
a. With any PAK
(SRBDISC, SRRDISC) 3,00 3.00 (M)
18) Do No Disturb (Advanced) 3.00 3.00 (M)
{DNDE, DNDR}
19) Special Call Acceptance
{SPLCLACPE, SPLCLACPR) 3.00 2.00 (M)
20) Special Call Forwarding
(SPLCLEWDB, SPLCLEWDR) 3.00 2.00 (M)
* This feature is limited to existing customers at their existing locations.
issued:; November 15, 2002 Effective: Decemper 16, 2002
Kenneth Matzdorff
President
192 West Broadway
Peculiar, Missouri Misso i Pu lio

Sarvica Gommission

CANCELLED F“—ED DEG 1 6 ZBBZ

July 26, 2006
Missouri Public
Service Commission
TM-2006-0306



CASS COUNTY TELEPHONE PSC NO. 1

Section 6
1 Revised Sheet 15
Cancels Original Sheet 15

GENERAL AND LOCAL EXCHANGE TARIFF

CUSTOM CALLING SERVICES Missouri Public
Qarvinge Eorhmission

VERTICAL SERVICES

L. Rates and Charges REC’D SEP 20 ZUOU

1. The fecllowing rates apply in addition to Service Charges and other rates
and charges applicable to the associated individual central office
access lines. (Cont'd)

Monthly Rate
Bus. Res.

a. When provided individually, each feature,
per line eguipped {(Cont'd)

14) Cancel Calling Name/Number Delivery,
per call cor per line
{CANCNDCE, CANCNDCR, CANCNDLE, CANCNDLR) § 0.00 $ 0.00

15} Last Number/Save Number Redial¥*

(CCB LNR, CCR LNR) 4.00 4.00
1) Dbistinctive Ringing
(SCSRB, SCSRR) 6.00 6.00
a. With any PAK s
{SRBDISC, SRRDISC) 3.00 3.00
17) Do No Disturb (Advanced) 3.00 3.00 (N}
{DNDB, DNDR)
18) Special Call Acceptance
{SPLCLACPB, SPLCLACPR) 3.00 2.00
19) Special Call Forwarding
(SPLCLFWDB, SPLCLFWDR} 3.00 2.00

Uﬁi“
| &%%ﬁ?‘mﬂmn

* This feature is limited to existing customers at their existing locaticns.

Issued: September 20, 2000 Effective: October 20, 2000
Issued by:
Kenneth Matzdorff, President Missouri Public
192 West Broadway Service Commission

Peculiar, Missouri

FILED OCT 2 0 2000
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CASS COUNTY TELEPHONE PSC MO. NO. 1
Section

REGEIVED™

Lo B {
FEB—T11335-

GENERAL AND LOCAL EXCHANGE TARIFF

CUST N RVT

MISSOURI
RTICAL SERVICES Public Service Commission

D. Rates and Charges

1. The following rates apply in addition te Service Charges and other rates
and charges applicable to the associated individual gentral office
access lines. (Cont'd)

Monthiy Rate

Bus. Res,
a. When provided individually, each feature,

per line equipped (Cont'd)
13} <Cancel Calling Number Delivery,
per call or per line

(CANCNDCB, CANCNDCR, CANCNDLB, CANCNDLR) & 0.00 $ 0.00

14} Last Number/Save Number Redial¥*
{CCB LNR, CCR LNR) 4.00 4.00

15) Distinctive Ringing
{(SCSRE, SCSRR} 6.00 6.00

a. With any PAK
{SRBDISC, SRRDISC) 3.00 3.00

16) Special Call Acceptance
{SPLCLACPB, SPLCLACPR) 3.00 2.00

17} sSpecial Call Forwarding

{SPLCLFWDB, SPLCLFWDR) 3.00 2.4Q00
CANCELED
0
ocT2 01
\%é%‘gg o
?ub\\c Se msso\m‘

This feature is limited to existing customers at their existing locations.

Issued: February 7, 1996 Effective: ﬁ)’té91996

Kenneth Matzdeorff

Plreside'nt ‘ APR 1 1995-

Peculiar, Missouri
95-163

00, PUBLIG SERVICE COMM



CASS COUNTY TELEPHONE PSC MO No. 1
’ Section &

2nd Revised Sheet 16
Canceling 1°F Revised Sheet 16

GENERAL AND LOCAL EXCHANGE TARIFF Missouri Publls

RECDNOV™1 5 2002
CUSTCM CALLING SERVICES

SRTTCAL SERVICES Service CommiSSiQn

P. Rates and Charges

1. The following rates apply in addition to Service Charges and other rates
and charges applicable to the associated individual central office
access lines. (Cont'd)

Monthly Rate

Bua, Res.
a. When provided individually, each feature,
per line eguipped {Cont'd}
21} Special Call Waiting
(SPLCLWTGB, SPLCLWTGR) $6.00 $5.00 (M)
22} 8Speed Calling
a. 8 Numbers
(SCS8B, SCSBR) 3.50 2.50 (M)
b. 30 Numkers
{8C530B, SCS30R) 4.50 3.50 (M)
23) Three-Way Calling
{SCTWE, SCTHR) 3.75 3.30 (M)
24) Three-way Call Transfer
(SCTWTHR, SCTHR) 3.00 3.00 (M)
25} 7Toll Restriction Contrecl with PIN - 3.00 3.00 (N)
{TOLLRC, RSTOLL) )
26} Unidentified Call Redjecticn
{UCERB, OCRR) 13.00 3.00 (D
27) VIP Alert
{(VIPALERTB, VIPALERTR] .4.00 3.00
()
28} Warm Line
(WLB, WLR) _3.00 3.00 (M)
Issued: Nevemper 15, 2002 Effective: December 1o, 2002
Kenneth Matzdorff M\sso ri Public
President Service mmisalon

192 Weat Broadway

Peculiar, Missouri HLED DEC 16 2002

CANCELLED
July 26, 2006
Missouri Public
Service Commission
TM-2006-0306




CASS COUNTY TELEPHCNE PSC MO NO. 1
Section 6

i1st Revised Sheet 16
Cancels Original Sheet 16

-

GENERAL AND LOCAL EXCHANGE TARIFF

CUSTOM CALLING SERVICES gem1ggoégr§#q%§0n

RECD SEP 2 ¢ 2000

1. The following rates apply in addition to Service Charges and other rates
and charges applicable to the associated individual central office
access lines. (Cont'd)

VERTICAL SERVICES

D. Rates and Charges

Monthly Rate

Bus. Res.
a. When provided individually, each feature,

per line eguipped (Cont'd)
20) Special Call Waiting

(SPLCLWTGB, SPLCLWTGR} $6.00 $5.00
21) Speed Calling

a. 8 Numbers

(SC38B, SCS8R) 3.50 2.50
b. 30 Numbers
{SCS30B, SCS3CR} 4.50 3.50

22) Three-Way Calling

(SCTWB, SCTWR) 3.75 3.30
23) Three-way Call Transfer

(SCTWTB, SCTWR) 3.00 3.00 (N)
24) Unidentified Call Rejection

(UCRB, UCRR} 3.00 3.00 (W)
25) VIP Alert

(VIPALERTB, VIPALERTR) 4.00 3.0C
25} Warm Line

(WLB, WLR) 3.00 3.00 (N)

CANCELLED

;EC 16 2002 i -

By ANARS | issouri Public
Puhﬁ{ S%;‘ 3::3\53(: Lom;pn;cﬂ Service Commission
LiE,

wilidi

SEGUR FILED OCT 2 0 2000

Issued: September 20, 2000 Effective: October 20, 2000
Issued by:
Kenneth Matzdorff, President
192 West Broadway
Peculiar, Missouri



CASS COUNTY TELEPHONE PSC MO. NO. 1
Section €
Original Sheet 16

REGEIVED

GENERAL AND LOCAL EXCHANGE TARIFF

TOM LING SERVICE

FEB 7 1996
VERTICAL, SERVICES
D. Rates and Charges PUb"ngﬂf{l"Scsﬂogﬂnf:Imissmﬂ

1. The following rates apply in addition to Service Charges and other rates
and charges applicable to the associated individual central office
access lines. (Cont'd)

Monthly Rate

Bus. Res.
a. When provided individually, each feature,
per line equipped (Ceont'd)
18) Special Call Waiting
(SPLCLWTGB, SPLCLWTGR} 56.00 $5.00
19} Speed Calling
a. 8 Numbers
(SCS8B, SCS8R) 3.50 2.50
b. 30 Numbers
{SCS30B, SCS30R) 4.50 3.50
20) Three-Way Calling
{SCTWB, SCTIWR) 2.75 3.3Q
21) VIP alert
{VIPALERTB, VIPALERTR) 4.00 3.00
, 3 7_“0%
NP at 2 \Vo R
\ 00“\“‘"
oy seN"\Ggo“?.\
db“b “ws
Issued: February 7, 1956 Effective: April 1, 1996
Kenneth Matzdorif F!LEB
President
Peculiar, Missouri APR 11828

95-1¢ 3
i, PURLIG SERVICE O



CASS COUNTY TELEPHONE PSC MO. NO. 1
Section &
Original Sheet 17

'I" GENERAL AND LOCAL EXCHANGE TARIFF
TIST CATLLING SERVICES
FEB 71995
VERTICAT, SERVICES
MISSOURI
D. Rates and Charges Public Service Commission

1. The following rates apply in addition to Serviece Charges and cther rates
and charges applicable to the associated individual central office
access lines.

Monthly Rate
Bus. Res.
b. When provided as a feature package, each
package, per line equipped
1} Econowy Package
(Call Waiting and Call Forwarding)
(CCPKG3)} * $ 4.35 $ 4.35

2) Profegssional Package
(Call Waiting, Call Forwarding,
Three-Way Calling and Speed Calling-30}
(5C130B, SCl30R)* 7.90 7.90

. 3) Vertical Service I PAK

{Call Wwaiting, Call Forwarding,

Three-Way Calling, and Speed

Calling-8)

(SC1B, SC1R) 5.50 4.50

4) Vertical Service II PAK
(Ccall Waitingf call Foryarding, Three-
Way Calling, Speed Calling-8, Camp
On/Busy Number Redial, and Last
Number/Save Number Redial)
(CCB s CALL 3, CCR S CALL 3)* 7.50C 6.50

* This feature package is limited to existing customers at their existing
locations.

. TIssued: February 7, 1996 Effective: ApRYEED%®

Kenneth Matzdorff

President
Peculiar, Missouri APR 1 1995_
AN 95-163
Missouri Public Dih, PUBLIG SERVICE 0nassa

Service Commission
TM-2006-0306




CASS COUNTY TELEPHONE PSC MO. NO. 1
Section 6

Original Sheet 18

GENERAL AND LOCAL EXCHANGE TARIFF REGE‘VED

CUsSTO L IN VICE FEB 7 ‘lggs

VERTIGAL _SERVICES
MISSOURI
Public Sewice Commission

D. Rates and Charges

1. The following rates apply in addition to Service Charges and other rates
and charges applicable to the associated individual central office
access lines. {(Cont'd)

Monthly Rate
Bus Res.
b. When provided as a feature package, each
package, per line equipped (Contr'd)
5) Vertical Service PAK 4400
(Call Waiting, Automatic Call Return,
Automatic Busy Redial and Call Blocking)
(SMTCALL4400R) $ -- $ 8.75
6) Vertical Service PAK 4900
{Call Waiting, Call Forwarding, Three-
Way Calling, Speed Calling-8, Auto-
matic Busy Redial, Call Blocking and VIP
Alert)
{SMTCALL4900R) -- 13.25
Issued: February 7, 1996 Effective: April 1, 1396

FILED
Kenneth ﬂatzdorff
President APR 1 199@

Peculiar, Missouri

CANCELLED g 5 = 1 6 3
Missour, Publc 150, PURLIG SERVICE COMAR

Service Commission
TM-2006-0306
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Issued: February 7, 1996
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President
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CANCELLED
July 26, 2006
Missouri Public
Service Commission
TM-2006-0306
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CASS5 COUNTY TELEPHONE PSC MO, NO. 1
Section 7
Original Sheet 1

. GENERAL AND LOCAL EXCHANGE TARIFF
DIGI DAT NETHORK SERVI
DIGITAL S FEB 7 19%
A. G 1 MISSOURI
shexs Public Service Commission

1. Digital Channel Service 1is an intraexcharge multifunctional digital
channel service which provides access transport between a customer's
premises and the local serving office on a channelized basis (DSO} over
a single high-capacity (DS1) digital facility.

2. Digital chamnnel Service is provided in capacity increments of 24 digital
channels within a single DS1 signal.

3. The following types of network services as specified in other tariffs
are available on a channelized basis wia Digital Channel Service. These
services may be furnished on a link basis across multiple jurisdictions

when connected with Digital Channel Service.

a. Analog Voice 8ervice {exchange lines/trunks}, and Centrex lines,
foreign exchange, off-premises extensions, and wvoice priwvate lines.

. b. Analog Data Service
¢. Digital Data Service (2.4; 4.8; 9.6; 19.2; 56 Kbps}
d. DSl (1.544 Mbps) Service

e. Switched Data Service

Issued: February 7, 1996 Effective: ApréhtEﬁgs

Kenneth Matzdorff

President APR 1 1995

Peculiar, Missouri

caeeeD 35-163

Missouri’ Public {_:S, ?E__%Eﬁc SER“‘GF nmﬂﬂff’
Service Commission

TM-2006-0306




CASS COUNTY TELEPHONE PSC MO. NO. 1

Section 7
Original Sheet 2

. GENERAL AND LOCAL EXCHANGE TARIFF
DIGITAL DAT NETWORK SERVICE
FEB 7 1996
DI C L_SERVICE
-
A. General {Cont'd) MISSOURI

Public Service Commission

4. Digital Channel Service is comprised of the following components:

bigital Channel Capacity

Digital Channel Activation

- Service Activation

Customer Premises Channelization

a. The Digital Channel Capacity, Digital Channel Activation and Service
Activation will be at the rates and charges as specified in this
Tariff.

b. Customer Premises Channelization has two rate components, Digital
Channel Capacity and Service Activation, and may be provided by the
Company or customer. When provided by the Company, rates and
charges as specified in this Tariff. When provided by the customer,
rules and regulations as specified in this Tariff.

. c. Digital Channel Service customers will have to select capacity in
increments of 24 digital channels. Customers will be offered a Term
Payment Plan of 36, 60, or 84 months with a month-to-month option
available only after completion of selected payment plan.

| Issued: February 7, 1996 Effective: ApﬁiEﬁss

Kenneth Matzdorff

President APR 1 1995‘—

Peculiar, Missouri

CANCELLED g 5 - 1 8 3
08 10, PLELIC SERVICE COMM
206,030




CASS COUNTY TELEPHONE PSC MO. No. 1
Section 7
Original Sheet 3

GENERAL AND LOCAL EXCHANGE TARIFF
REGEIVED

DIGIT ATA NETWORK SERVICE l:EB '71996
DIGITAL L _SERV
MISSOURI
B. Digital Architecture Public Service Commission

1. Digital Channel Service differs in provisioning method and numbering
format from end-to-end services. These services will be available from
the Company on a link (partial channel) basis rather than as an end-to-
end service. This architecture is intended to promote more efficient
connectivity of analeog and digital networks in the future.

2. The time required to provision service is known as the service date
interval. The service date interval for Digital Channel Service and
related network services connected to Digital Channel Service will
differ from the normal guidelines applicable to end-to-end services.

3. Digital Channel Service will be available on a digital basis at the
network interface on a customer's premises. Traditional analog
services, like off-premises stations, and automatic access lines, c¢an
be provided on a digital basis to a customer's premises by the Company
when a customer desires them encoded in a DS1 bit stream. Under those
conditions, they will be provided as DSO chamnels by the Company. Both
the Company and the customer have joint responsibilities to ensure the
proper transmission of the provided services. Normal analog channel
network interface specifications will be superceded by the electrical
specifications of the 1.544 Mbps (D51} channel which is actually
terminated. Each digital channel provided will have identity only as
a "time slot" within a DS1 channel. Compatible digital to analog
conversion equipment must be provided by the customer (opticnall to
derive the desired analog services. Any Channel Service Units (CSUs)
necessary for digital services are the responsibility of the customer
(opticnal) .

Issued: February 7, 1996 Effective: AperlltE 96

Kenneth Matzdorff

President APR 1 1996

Peculiar, Missouri

CANCELLED 95 . 1 6\7;
isout Pl 140, PLIBLIC SERVICE COMM
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CASS COUNTY TELEPHONE PSC MO. NO. 1
Section 7
Original Sheet 4

. GENERAL AND LOCAL EXCHANGE TARIFF EH VED
IGI DATA AND NETWORK SERVICE
FEB 7 1936
DIGIT L_SERVICE
MISSOURI
C. Definitions - Public Service Commission

Digital Chapnel Capacity - A multifuncticnal DS1 signal between the customer
premises and the central office. This digital link can be used to transport
switched and dedicated services. This element acts as the transport medium
for the service activations ordered by the customer. Digital Channel
Capacity is available in increments of 24 digital channels,

Digital Channel Activation - The Digital Channel Activation is the quankity
of channels the customer has activated at the central office. The Digital
Channel Activaticns ordered by the customer cannot exceed the quantity of
the Digital Channel Capacity.

Service Activation - A Service Activation is the connection between Digital
Channel Service and the network service accessed.

Customer Premises Channelization - Provides access to the DSO time slot
within the DS1 signal associated with a specific Digital Channel Service.
. Customer Premises Channelization utilizes D4 type channel bank equipment.

Chann ervic ni CS - The term CSU denoctes network channel
terminating equipment provided by the customer to terminate digital channel
facilities on a customer's or user's premises.

DSO - The term DSO denotes a channel service expressed in terms of its
digitally encoded data bit rate in accordance with the North American
hierarchy of digital signal levels. It is generally referred to as having
a 64 Kbps transmission bit rate signal; however, customer transmitted bit
rates are limited to 56 Kbps.

DS1 - The term DSl denctes a channel service expressed in terms of its
digitally encoded bit rate in accordance with the North American hierarchy
of digital signal levels. It has a 1.544 Mbps transmisgion data rate and
provided for the two-way simultaneocus transmission of isochronous timed,
Bipolar Return-to-Zero (BPRZ) bit stream format. Unframed signal formats
are not permitted or compatible with Company equipment.

Issued: February 7, 1996 Effective: April 1, 1998

. Kenneth Matzdorff
President FBLEE
Peculiar, Missouri
CANCELLED APR 1 1996__
Missour Publc 95-163

Service Commission
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CASS COUNTY TELEPHONE PSC MO. NO. 1

Section 7
Original Sheet 5

. GENERAL AND LOCAL EXCHANGE TARIFF
DIGITAL DAT NETWORK SERVICE
FEB 7
DIGITAL C 1. SERVICE 1396
D. Regulatiocns M'SSOURI

Public Service Commission

1. Digital Channel Service is furnished subject to the availability of
facilities from digital central office equipment located in a central
office building owned or leased by the Company.

2. This service is available within an exchange where appropriate digital

facilities are available as determined by the Company. Service
ingquiries will be necessary to determine availability. Special
Construction Charges as specified elsewhere in this Tariff wmay be
applicable.

3. The 1.544 Special Transport Mileage will apply when a customer's request
for Digital Channel Service is provisioned in a central office other
than the customer's local serving cffice.

4. The customer may activate any number or combination of digital channels

within the limitations as set forth in this Section. Digital channels

may be activated coincident with installation or at any time subsequent

. to Digital Channel Capacity installation. Once activated, a digital
channel is subject to a minimum service period.

S. All Digital Channel Service must be channelized in a single equipment
location on a customer's premises. Digital Channel Service cannot be
split between premises, or multiple locations within a premises.
Extensions (as specified in other sections of this Tariff) may be
furnished on a link basis between multiple locations. Standard network
interfaces will be provided by the Company for analog and digital
services consistent with existing practices.

6. Individual digital channels may be activated and furnished on a link
(partial channel) basis with service offered in other sections of this
Tariff. The regulations, rates, and charges specified in this Tariff
are applicable for the Digital Channel Service component of the
customer's end-to-end service. The regulations, rates, and charges in
other sections of <this Tariff are applicable to the customer's
interconnected services {i.e., private lines, etc.}, for the Non Digital
Channel Service component of the customer's end-teo-end service.

Issued: February 7, 1996 Effective: &April 1, 1996
. Kenneth Matzdorff FELED
President
Paculiar, Missouri SPE 1 199&
CANCELLED -
July 26, 2006 1 8 3

Senice Commisson B0, PURLIC SERVICE oMM

TM-2006-0306




CASS COUNTY TELEPHONE PSC MO. NO. 1
Section 7
Original Sheet 6

. GENERAL AND LOCAL EXCHANGE TARIFF
D T ATA NETWORK SERVICE
FEB 7 1996
DIGT HANNEL SERVT
MISSOURI
D. Regulations (Cont'd) Public Service Commission

7. The total number of digital channels activated by the customer may not
at any time exceed the total Digital Channel Capacity. Additicnally,
there are some necessary restrictions in total system capacities where
certain types of sgervices are channelized, i.e., some channelizing
equipment may require two DSO channels per channel provided by the
Company thereby reducing the basic system stated capacity substantially.
The Company will notify the customer when the Digital Chamnel Capacity
is affected.

8. Central Office channelization (component of Digital Channel Capacity)
generally provides analog to digiktal conversion to permit individual
exchange services and private line channel services to be transported
over digital high capacity facilities. This channelization is also
intended for use at Company or customer designated locations where
different high capacity digital netwerk links terminate in the same

central office and must be converted to individual analog or digital

. channels before individual service links can be crossconnected. Digital

Channel Capacities are provided in groups of 24 DSO channels, and are
subject to the limits as set forth in the previous paragraph.

9. Customer Premises Channelization generally provides analog to digital
conversion at a customer's premises. This allows individual exchange
services and private line services to be transported over digital high
capacity facilities. The termination of this channelization will be in
a single equipment lccation on a customer's premises. The customer must
provide suitable floor space, controlled environment, and a scurce of
nonswitched 120 volt 60 Hz. AC power to support this service. Emergency
backup power and ring generating equipment capabilities are available
for an extra charge on an Individual Case Basis.

10. When the Company provides Digital Channel Service channelizaticn
equipment at a customer's premises, it is not necessary for the customer
to provide Channel Service Units (CSU's) for associated channels.

Issued: February 7, 1996 Effective: Apri#llléﬁs

Kenneth Matzdorff

President PR 1 199@

Peculiar, Missouri

CANCELLED ? - 1 6 3
ke 150, PLELIG SERVICE COMM

Service Commission
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CASS COUNTY TELEPHONE PSC MO. NO. 1

Section 7
Original Sheet 7

GENERAL AND LOCAL EXCHANGE TARIFF

RECEIVED

DIGIT DATA TWORK SERVICES
DIGITAL C I,_SERVIC FEB 7 19%
D. Regulations (Cont'd) MISSOURI
‘ Public Service Commission
11. Channelization on a customer's premises may be provided by the customer

or the Company. Joint provisioning of channelized services introduces
joint responsibilities between the customer and the Company as specified
following:

1)

2)

3)

4}

5)

8)

Responsibilities of the Company:

The Company will endeavor to activate its portion of joint service
in a timely manner on the negotiated date to support installation
requirements.

The Company will provide the customer with information regarding the
type and the manufacturer of central office chamnelization egquipment
to be ugsed in each applicatiocon.

The Company will attempt to limit its selection of central office
equipment to avoid operational and administrative difficulties
associated with a multi-vendor central office environment.

The Company reserves the right to change its equipment vendors
should equipment availability, price or technological advantages
make such a change attractive or necessary.

The Company will notify the customer, generally a minimum of six
months in advance, of any need to change its central office
equipment to allow the custemer sufficient time to respond, make any
necessary changes, and schedule cooperative testing for cutover, if
required.

Digital synchronization timing for Digital Channel Service will be
provided by the Company.

Issued:

February 7, 19%6 Effective: &April 1, 19%6

Kenneth Matzdorff F‘LED

President

Peculiar, Missouri
CANCELLED APR 1 199—5

July 26, 2006 !3 5 - 1 6 3

Missouri Public

> TN2006.0306 1. PLRLIC SERVICE COMV




CASS COUNTY TELEPHCNE PSC MOC. NO. 1
Section 7
Original Sheet 8

. GENERAL AND LOCAL EXCHANGE TARIFF

RECEIVED

IGITAL ¢ 1. SERVIC FEB 7 1996

DIGITAL, DATA AND NETWORK SERVICES

D. Regulations (Cont'd)

M hmmission
11. (Cont'd) Public Service GO

b. Responsibilities of the Customer:

1} The customer must be prepared to activate his portion of joint
service in a timely manner on the negotiated date, providing
testing equipment and personnel to support installation
requirements, as may be necessary.

2} The customer will Dbe responsible for selecting his own
equipment. Customer equipment must be compatible with the
Company provided channelization at the central office.

c. Trouble Resolutions:

1) The Company will assist the customer in resolving any

installation or day-to-day channel service probklems. However,
. the Company does not assure responsibility for the compatibility
or suitability of the customer's equipment. Dispatches to
customer premises caused by customer equipment troubles will
result in Service Charges as set forth in this Tariff, to the
customer.

12. Channelized DS1 service is available only with D4 channel bank
equipment or compatible, equivalent egquipment.

Issued: February 7, 19%6 Effective: Rpril 1, 19%6

. Kenneth bl*latzdorff FILED
Peculpiraers,lcileiflstsouri APR 1 1995_
s 95-163

Senics Commission 40, PUBLIC SERVICE COMM
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CASS COUNTY TELEPHONE PSC MO. NO. 1

~J

Section
Original Sheet

(]

GENERAL AND LOCAL EXCHANGE TARIFF

GI DATA NETWORK SERVICHS RECEIVED

DIGITAL CHANNEL SERVICE FEB 7139

D. Regulations (Cont'd}

13.

14,

MISSOURI
Emerging technology, such as low bit rate m%m%@gﬂmmon
techniques, may permit additicnal quantities of individual channels
to be channelized on a single DS1 signal. Equipment providing this
capability does not generally assure compatibility between different
manufacturers. Some equipment may not be suitable for data
transmission or tandem network line application. Rates, charges,
and availability of this equipment will be negotiated with the
customer on an Individual Case Basis.

When a customer's Digital Channel Service is interrupted due to any
cauge other than the negligence or willful act of the customer or
the failure of the facilities provided by the customer, a pro-rata
adjustment of the monthly charges involved will be allowed
autcomatically for the service and facilities rendered useless and
inoperative by reason of the interruption during the time said
interruption continues in excess of 24 hours from the time it is
reported to or detected by the Company except as otherwise specified
in this Tariff. The adjustment shall not be applicable for the time
that the Company stands ready to repalr the service and the customer
does not provide access to the Company for such restoration work.

Issued:

February 7, 1996 Effective: April 1, 1996
Kenneth Matzdorff

FILED
President
Peculiar, Misscuri APR 1 1996

CANCELLED
July 26, 2006 9 5 -
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CASS COUNTY TELEPHONE PSC MO. NO. 1

Section 7
Original Sheet 10

GENERAL AND LOCAL EXCHAMGE TARIFF

"REGEIVED

ITAL y: TWOR ERVICE
FEB 71336
DIGITAL C SERVICE
URIL
E. BApplication of Rates Public s?%ocomlion

1. Three basic rate elements; Digital Channel Capacity, Digital Channel
Activaticn, and Service Activation are applicable to each Digital
Channel Service.

2. The Digital Channel Capacity element provides for the mileage based
transport and the central ocffice channelization. Digital Channel
Capacity is offered with 36, 60, or 84 month Term Payment Plan periods,
A month-to-month option is available only after the completicn of the
gselected Term Payment Plan period.

3. Digital Channel Activation is a recurring charge for each DSO channel
activated within the Digital Channel Capacity. The Digital Channel
Activation is offered on a month-to-month basis. When Digital Channel
Service facilities are used to transport DS1 Service, the DS1 Service
Activation charge is applied in lieu of the Digital Channel Activation
charge.

4. Service Activation charges are recurring charges and are applicable for
each network service (switched or dedicated) required by the customer.
Service Activation is offered on a month-to-month basis. For DS1
services, a DS1 Service Activation charge is applicable.

5. Customer Premises Channelization 1is an  optional component .
Channelization at the customer's premises is available as a Company
functionality at the rates described in this Tariff. In addition to
this charge, a Customer Premises Service Activation charge will apply
for each network service with Company provided channelization.
Otherwise, the customer has the option to support premises
channelization with CPE devices.

6. Monthly rates and charges as specified in this Tariff for Digital
Channel Capacity apply according to the requested channel capacity.
These rates apply regardless of the number of digital channels that are
actually activated by the customer at a point time.

Issued: February 7, 1996 Effective: April 1, 1996
Kenneth Matzderff

FILED
President
Peculiar, Missouri APR 1 19g§

CANCELLED 95-163
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CASS COUNTY TELEPHONE PSC MO. NO. 1

Section 7
Original Sheet 11

. GENERAL AND LOCAL EXCHANGE TARIFF
DIGITAL DATA_AND NETWORK SERVICES
DIGITAL CHANNEL SERVICE FEB 7 1996
E. Application of Rates (Cont'd) MISSOURI

Public Service Commission

7. Exchange and long-distance calling is provided within Digital Channel

Service via the appropriate service activation. A network access charge

will apply to each Service Activation that utilizes basic exchange

access from the local serving office, except foreign exchange service.

The network access charges when utilized for Centrex Service will be

ordered and billed as specified in this Tariff. This charge is in

addition tc all other applicable Digital Channel Service charges.

8. Rates and charges specified in other Tariff sections for services such
as Vertical Services, etc., are in addition to the monthly rates for
Digital Channel Service. End User Subscriber Line charges are
applicable to Digital Channel Service.

9. The rates and charges for other services connected or extended beyond
Digital channel Service {i.e., off-premises extensions and private
lines, etc.) are in addition to the rates specified in this Tariff for
the Digital Chamnel Service portion necessary to provide customer end-

. to-end service. This will also apply to Nonrecurring Charges and

Service Charges as specified in other Tariffs for activities invaolving
the Non Digital Channel Service portion of the customer end-to-end
service,

10. Digital Channel Capacity is available under Term Payment Plans only for
rate periods of 36, 60, or 84 months. All elements of a Term Payment
Plan will expire at the same time (be coterminous).

a. The customer may order additional Digital Channel Capacity(s) during
a Term Payment Plan periocd. The expiration date of the additional
capacity (s} will be the same expiration date as the original Term
Payment Plan period.

b. Customer Premises Channelization Capacity charges (applicable only
if Company provided) are available under Term Payment Plans only for
rate periods of 36, 60, or 84 months.

¢. Digital Channel Activation charges are available only on a month-to-
month basis.

Issued: February 7, 1996 Effective: April 1, 1998

. Kenneth Matzdorff FILED

President

Peculiar, Missouri APR 1 1996“
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July 26, 2006
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CASS COUNTY TELEPHONE P3C MO. NO. 1
Section 7
Original Sheet 12

. GENERAL AND LOCAL EXCHANGE TARIFF HEGE'VED

DIGIT DATA AND NETWORK SERVICES F1EB 7 1936
DIGITAL CHANNEL SERVICE
MISSOURI
E. Application of Rates (Cont'd) Public Setvice Commission

10. {Cont'd)

d. Service Activation charges are available on a month-to-month basis.

e. Individual mnetwork services (switched or dedicated} that are
connected to Digital Channel Service, are not available under the
Term Payment Plan rate stabllity provisions. Those services are
subject to their standard tariff provisions and minimum sexvice
periods as appropriate.

11. At the expiration date of the customer's selected Term Payment Plan
period, the customer may continue service under a new Term Payment Plan
or on a month-to-month basis. Rates for service under these options
will be the current rates as specified in this Tariff.

discontinue service prior to the end of the Term Payment Plan. This is
subject to the following exemptions:

. 12. A Termination Liability Charge will be applicable should the customer

a. No Termination Liability Charge will be applicable for the Digital
Channel Capacity when the customer renegotiates a new Term Payment
Plan for the same equipment or larger system at the same location
for a period of time greater than the time remaining on the existing
Term Payment Plan, subject to payment periods contained in E.10.

b. All Digital Channel Service Components are coterminous with the
Digital Channel Capacity with which they are associated. Any
activations subscribed to on a month-to-month basis have a minimum
service period of one month and no associated Termination Liability
Charge.

13. A Termination Liability Charge will be calculated based on the sum of
the monthly payments remaining under the customer's Term Payment Plan,
adjusted to the present value at the date of terminaticon, based upon a
12% APR discount. The Termination Liability Charge is due in full at
the date of termination.

. Issued: February 7, 1996 Effective: April 1, 19%6

Kenneth Matzdorff
President

Peculiar, Missouri APR 1 1995
CANCELLED g 5 - 1 5 3

July 26, 2006
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GENERAL AND LOCAL EXCHANGE TARIFF HECEIVED

IGITAL DATA AND TWORK RVICES FEB 7 1995
DIGITAL C L SERVICE
Public Semoa !
E. Application of Rates {Cont'd) ¢ Mﬂacummlw(m

14. Transfer of service responsibility between customers is permitted
subject tc the Rules and Regulations as specified in this Tariff.

15. Unless specified herein, the regulations contained elsewhere in this
Tariff are applicable to Digital Channel Service. These regulations
include but are not limited to:

- Cancellation of Service
- Bpplication for Service
- Payment Arrangements

- Limitation of Liability

16. Should customers request Iinterconnection between different Digital
Channel Services provisicned in two or more different local serving
offices, the 1.544 special transport mileage rates will apply. This
charge will apply in addition to Digital Channel Service charges for
each customer's premises which Digital Channel Service is provisioned.

Issued: February 7, 1996 Effective: April 1, 1996

Kenneth Matzdorff FILED

President
Peculiar, Missouri

CANCELLED APR 1 1996...
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CASS COUNTY TELEPHONE PSC MO. NO. 1

Section 7
Original Sheet 14

GENERAL AND LOCAL EXCHANGE TARIFF nEcE‘VED

FEB 7199

SSOURI
DIGITAL CHANNEL SERVICE Publicsgldce cgmmlsslon

GIL DATA ETWORK SERVICRES

F. Rates and Charges
1. Service Charges
a. Service Establishment Charge

1) This charge applies to the initial Digital Channel Capacity(s)
ordered by a customer for receiving, recording and processing
the request for service. This charge includes processing orders
to establish initial Digital Channel and Service Activations
and/or Company provided Customer Premises Chamnelization. This
charge includes common centralized testing, coordination and
accounting activities.

2) This charge also applies to subsequent corders received to
establish additional Digital Channel Capacity(s).

b, Service Change Charge

1) This charge applies on a per Digital Channel Capacity Service
Activation basis associated with a customer request for
modifications to an existing service. This would include
activities such as, kbut not limited to:

Change of asscciated channel assignment
Additional supplemental features
Activate/deactivate Digital Channel Activation
Activate/deactivate Service Activation

1

2) This Service Change Charge will be applied on a first and each
additional basis and is in addition to Service Charges as
specified elsewhere in this Tariff.

Nonrecurring
¢. Charges GSEC Charge
1) Service Establishment Charge DCSSECL $300.00
2} Service Change Charge DCssec 100.00
Issued: February 7, 1996 Effective: pApril 1, 1996
Kenneth Matzdorff FILED

President

Peculiar, Missouri APR 1 199_5_
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. GENERAL AND LOCAL EXCHANGE TARIFF nEcE'vED

DIGT DATA AND WORK SERVICES FEB 7 .lggs

DIG L SERVICE

MISSOUR!
F. Rates and Charges (Cont'd) Public SBMOBCGmmlsslon

2. Digical Channel Capacity

The monthly and nonrecurring rates for Digital Channel Capacity without
Activated Services are as follows:

a. Per System - 3§ Month Contract

Monthly Nonrecurring
Capacity GSEC . Rate GSEC Charge

1) 24 Channels 245C36 s 34¢.00 248C36-1IC $ 250.00

2) 48 Channels 485C36 520.40 48SC36-1IC 500.400

3) 72 Channels 728C36 700.00 728C36-1IC 750.00

4) 96 Channels 965C36 880.00 968C36-1IC 1,000.00

5) 120 Channels 1208C36 1,060.00 1208C36-1IC 1,250.00

. 6] 144 Channels 1445C36 1,240.00 1448C36-IC 1,500.00

1) 192 Channelsg 1928C36 1,600.00C 19238C36-1IC 2,000.00

8) 240 Channels 2408C36 1,960.00 2408C36-1IC 2,500.00

9) 288 Channels 2B8SC36 2,320.00 2885C36-1C 3,000.00

10) 3184 Channels 3845C3¢ 3,040.00 38458C36-1IC 4,000.00

11) 480 Channels 4808C3¢ 3,760.00 4805C36-1IC 5,000.00

12) 576 Channels 576SC36 4,480.00 5765C36-1IC 6,000.0¢G

13} 6§72 Channels 6728C3¢ 5,200.00 6728C36-IC 7.,600.00

14} 1344 Channels 134458C36 10,240.60 13448C36-1IC 14,000.00

15) 2016 Channels 20165C36 15,280.00 20165C36-1IC 21,0C0.00
Issued: February 7, 1996 Effective: April 1, 1996
. Kenneth Matzdorff ‘LED

President

Peculiar, Missouri ~16

CANCELLED APR 1 199_5
July 26, 2006 a5 _ 16 3

Missouri Public

Senvice Commission ” MO. PUBLIC SERVICE COMM




CASS COUNTY TELEPHONE

PSC MO. NO. 1
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GENERAL AND LOCAL EXCHANGE TARIFF

REGEIVED

Se

Missouri Public
rvice Commission
TM-2006-0306

DIGTITAL, DAT QR ATR
DIGITAL CHANNEL, SERVICE FEB 7 1995
F. Rates and Charges {Cont'd) Pubiic Sgﬂt{dscseogghmlsslon
2. Digital Channel Capacity (Cont'd)
b. Per System - 60 Month Contract
Monthly Nonrecurring
Capacity GSEC Rate GSEC Charge
1} 24 Channels 245C60 $ 320.00 248Ce0-IC $ 250.00
2) 48 Channels 485Ce0 490.00 48SC60-1IC 500.00
3} 72 Channels 725C60 660.00 728C60-1IC 750.00
4) 96 Channels 265C60 830.00 968Ce0-IC 1,000.00C
5) 12¢ Channels 1208C60 1,000.00 1208Ce60-IC 1,250.00
. 6) 144 Channels  144SC60 1,170.00 144SC60-IC 1,500.00
7) 192 Channels 1928C60 1,510.00 1528Ce6(Q-1C 2,000.00
8) 240 Channels 24058Ce0 1,850.00 2408C60-IC 2,500.400
9} 288 Channels 2885C60 2,190.00 2885Ce6Q-IC 3,000.00
10) 384 Channels 3B845Ch0 2,870.00 3845C60-IC 4,000.00
11} 480 cChannels 480SC60 3,550.00 4805Ce0-IC 5,000.00
12} 576 Channels 576S5C60 4,230.00 5765C60-IC 6,000.00
13) 672 Channels £728C60 4,910.00 6728C60-IC 7,006.00
14) 1344 Channels 13445Ce0 9,670.00 13448Ce0-IC 14,000.00
15) 2016 Channels 20165C60 14,430.00 20168C60-IC 21,000.00
Issued: February 7, 1996 Effective: April 1, 1996
. Kenneth Matzdorff FHLEﬁ
President
Peculiar, Misscouri R 1 1902
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. GENERAL AND LOCAL EXCHANGE TARIFF RE@EBVED

GITAL TWORK_SERVICE FEB 7 19S5
DIGLTAL C 1, SERV MISSOUR!

Puhlin Saavice Commission
F. Rates and Charges {Cont'd}

2. Digital Channel Capacity (Cont'd)

c. Per System - 84 Month Contract

Monthly Nenrecurring

Capacity GSEC Rate GSEC Charge
1) 24 Channels 245C84 5 300.00 245C84-1IC 5 250.00
2) 48 Channels 485C84 460.00 485C84-~IC 500.00
3) 72 Channels 725C84 620.00 728C84-1IC 750.00
4} 96 Channels 965C84 780.00 965C84-1IC 1,000.00
5) 120 Channels 1205C84 940.00 1208C84-IC 1,250.00
. 6) 144 Channels 1448C84 1,100.00 1445C84-~-1IC 1,500.00
7) 192 Channels 1925C84 1,420.00 1928C84-1IC 2,000.00
8} 240 Channels  240SC84 1,740.00  240SC84-IC 2,500.00
9) 288 Channels 288SC84 2,060.00 2888C84-IC 3,000.00
10) 384 Channels 3845C84 2,700.00 3845C84-IC 4,000.00
11) 480 Channels 4808C84 3,340.00 4808C84-IC 5,000.00
12} 576 Channels 5765C84 3,980.00 5765C84-1IC 6,000.00
13) 672 Channels £728C84 4,620.00 6725C84-1C 7,000.00
14) 1344 Channels 1344SC84 9,100.00 13445C84-IC 14,000.00
15) 2016 Channels 2016SC84 13,580.00 20165C84-IC 21,000.00
Issued: February 7, 1994 Effective: AprialL;EQQSS

. Kenneth hldatzdorff F
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CASS COUNTY TELEPHONE

GENERAL AND LOCAL EXCHANGE

PSC MO. NO. 1
Section 7
Qriginal Sheet 18

= REGEIVED

IGITAL Th TWORK SERVICE FEB 7 10'1"‘

DIGITAL, CHANNEI, SERVICE

F.Rates and Charges

1}

2)

4)

5)

6)

7}

8)

3)

10)

11)

12)

13}

14)

15)

(Cont'd)

2.Digital Channel Capacity {(Cont'd)

d.Month-to-Month

Capacity

24 Channels

48 Channels

72 Channels

96 Channels

120 Channels

144 Channels

192 Channels

240 Channels

288 Channels

384 Channels

480 Channels

576 Channels

672 Channels

1344 Chanmnels

201¢ Channels

MISSOUR!
Pihlie Seryicg Cormmission

Monthly
GSEC _Rate (1)
24sC s 300.00
488C 460.00
728C 620.00
968C 780.00
120s8C 840.00
1448C 1,10¢.00
138258C 1,420.00
2408C 1,740.00
2885C 2,060.00
384s8C 2,700.00
480SC 3,340.00
576sC 3,980.00
6725C 4,620.00
13448C 9,100.00
2016S8C 13,580.00

{1)Month-to-Month rates are only available at the end of a 36, 60, or 84 month

contract.
Issued: February 7, 1996 Effective: April 1, kigs
Kenneth Matzdorff
Peculpiraers,l‘i:[a;stsouri APR 1 "9:3
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CASS COUNTY TELEPHONE

GENERAL AND LOCAL EXCHANGE TARIFF

PSC MO. NO. 1
Section 7
Original Sheet 19

REGEIVED

FEB 7 1935

DIGIT ATD WQRK SERVIC
MISSOURI
= RVICE Pubiic Service Commission
F. Rates and Charges {Cont'd)
Monthly Nonrecurring
GSEC Rate GSEC Charge
3. Digital Channel
Activation,
per channel {(DSO}
activated. (Does
not apply to DS1
Sarvice) DCACT $ 1.00 DCACT-IC $ 6.00
4. Service Activation,
per channel basis
a. Exchange Line/Trunk
Local Calling Scope SA TRK l16.00 SA TRK-IC 40.00
b. Centrex Line 54 CN 20.00 SA CN-IC 40,00
c. FX, OPX
or Private Line SA FX 25.00 SA FX-IC 40.00
d. Digital Data Service
2.4, 4.8, 9.5,
19.2 Kbps SA 24KL 60.00 SA 24KL-IC 40.00
e. Digital Data Service
56 Kbps SA 56KL 65.00 SA H6KL-IC 40.00
£f. DS1 Service SA DS1L 75.00 SA DS1L-IC 500.00
g. Switched Data
Service (1)
1) Single Line SWDSA 10.00 SWDSA-IC 40.00
2} Centrex Service SWDSACNT 106.00 SWDSACNT-IC 40 .00
3) Centrex Service with
DID/DOD SWDSADID 10.00 SWDSADID-IC 40.00
(1) Refer to Switched Data Services, this Section for applicable usage
rates.
Issued: February 7, 1996 Effective: ApriFE_LEBG
Kenneth Matzdorff
President APR 1 18¢b
Peculiar, Missouri g 5 1 6 5
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PSC MC. NO. 1
Section 7
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REGEIVED

DI
DIGITAL CHANNEI, SERVICE

F. Rates and Charges (Cont'd}

T

DA THWOR ERVICE

Public Service Cornmission

FEB 71935
MISSOURI

5. Customer Premises Chammelization - Company provided on customer premises

a.

1)
2)
3)
4)
5)

@ .

7)

9)
10)
11)
12}
13)
14)

15}

Per System - 36 Mconth Contract

Capacity

24 Channels

48 Channels

72 Channels

96 Channels

120

144

192

240

288

384

480

576

672

Channels

Channels

Channels

Channels

Channels

Channels

Channels

Channels

Channels

1344 Channels

2016 Channels

Monthly
GSEC Rate .
24CC386 $ 120.00
48CC36 240.00
T72CC386 360.00
96CC36 480.00
120CC386 600.00
144CC36 720.00
192CC36 360.00
240CC36 1,200.00
288CC36 1,440.00
384CC36 1l,520.00
480CC36 2,400.00
S76CC36 2,880.00
672CC36 3,360.00
1344CC36 6,720.00
2016CC3s 10,080.00

Issued: February 7, 1996

CANCELLED
July 26, 2006
Missouri Public

Service Commission

TM-2006-0306
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Section

1
7

Original Sheet 21

REGEIVED

GT

IGT

I, SERV

F. Rates and Charges (Cont'd}

DA’ TWORK

RVT

FEB 7183

MISSOUR!
public Sewvice Com

mission

5. Customer Premises Channelization - Company provided on customer premises
{Cont'd})

b.

Per System - €0 Month Contract

CANCELLED
July 26, 2006
Missouri Public
Service Commission
TM-2006-0306

Kenneth Matzdorff
President
Peculiar, Migsouri

Monthly
Capacity GSEC Rate

1} 24 Channels 24CCs0 5§ 110.00
2) 48 Channels 48CCe0 220.00
3) 72 Channels 72CC60 330.00
4) 96 Channels 96CCBO 440.00
. S) 120 Channels 120CCeéQ $50.00
6) 144 Channels 144CC60 660,00
7) 192 Channels 192CC60 880.00
B8) 240 Channels 240CC60 1,100.00
9) 288 Channels 288BCCe0 1,320.00
10) 384 Channels 384CC60 1,760.00
11} 480 Channels 480CC6B0 2,200.00
12} 576 Channels 576CCE0 2,640.00
13} 672 Channels 672CC60 3,080.00
14) 1344 Channels 1344CCa0 6,160.00
15} 2016 Channels 2016CC60 9,240.00
Issued: February 7, 19896 Effective:

éillé@, 1996
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CASS COUNTY TELEFHONE PSC MO, NO. 1
Sectien 7
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. GENERAL AND LOCAL EXCHANGE TARIFF HE@E!VED

IGITAL DATA NETWORK_SERVICES FE8 71935
DIGITAL CHANNEL SERVICE MISSOURI
Py hlic Service Commission
F. Rates and Charges (Cont'd)

5. Customer Premises Channelization - Company provided on customer premises
(Cont'd)

¢. Per System - 84 Month Contract

Monthly
Capacity GSEC Rate

1) 24 Channels 24CCB4 $ 100.00

2) 48 Channels 48CCB4 200.00

3) 72 Channels 72CCB4 300.00

4) 96 Channels 96CC84 400.00

. 5) 120 Channels 120CC84 500.00
6) 144 Channels 144CC84 &€00.00

7} 192 Channels 192CC84 800.00

B) 240 Channels 240CC84 1,000.00

9) 288 Channels 288CC84 1,200.00

10) 384 Channels 384CC8a 1,600.00

11) 480 Chamnmels 480CC84 2,000.00

12) 576 Channels 576CCB4 2,400.00

13) 672 Channels 672CCB4 2,800.00

14} 1344 Chamnnels 1344CC84 5,600.00

15) 2016 Channels 2016CC84 8,400.00

Issued: Pebruary 7, 1996 Effective: April 1, 1996
. Kenneth Matzdorff FELED
President
Peculiar, Missouri APR 1 18Y%
CANCELLED 9 5 -
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REGEIVED

DIGIT cC

D

SERVIC

IT DATA AND NETWORK SERVICES

F. Rates and Charges (Cont'd)

FzB 71995

MISSOURI
Public Service Commission

5. Customer Premises Channelization - Company provided on customer premises

{Cont 'd}

d.

1}

2)

3)

4)

5)

7)

8)

2)

10)

11}

12)

13}

14)

15)

Per System - Month-to-Month

Capacity

24 Channels

48 Channels

72 Channels

96 Channels

120

144

192

240

288

384

480

576

672

1344 Channels

2016 Channels

Channels

Channels

Channels

Channels

Channels

Channels

Charmnels

Channels

Channels

Monthly

GSE Rat 1
24cCC $ 100.00
48CcC 200.00
72CC 300.00
96CC 400.00
120CC 500.00
144CC 600.00
192CC 800.00
240cc 1,000.00
288CC 1,200.00
384CC 1,600.00
480CC 2,000.00
576CC 2,400.00
672CC 2,800.00
1344CC 5,6900.00
2016CC B,400.00

(1) Month-to-Mconth rates are only available at the end of a 36, 60, or 84 month
contract.

Issued: February 7,

CANCELLED
July 26, 2006

Missouri Public
Service Commission
TM-2006-0306
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Effective: April 1, 1996

Kenneth Matzdorff
President
Peculiar, Misgsouri

FILED

APR 11995
95-16x2
16, PPN SRPMCE COM
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RECEIVED

GENERAL AND LOCAL EXCHANGE TARIFF

IGITATL DA THW ERVICES
FER 71995
D T. C SERVIC
MISSQURI
F. Rates and Charges (Cont'd) wiktie Segyice Cammission
Monthly Nonrecurring
GSEC Rate GSEC _ Charge

6. Customer Premises
Service Activation,
per channel basis

a. Exchange Line/Trunk
Local Calling Scope SA CC ALTC $ %5.00 SA CC ALTC-IC $ 20.00

b. Centrex Line SA CC CN-IC §.00 8SAa CC CN-IC 20.00

c. TFX, OPX
or Private Line SA CC FOPTI 6.00 SA CC FOPTI-IC 20.00

d. Digital Data Service
2.4, 4.8, 9.6,
1%.2 Kbhps SA CC DDS 15.00 SA CC DDS-IC 20.00

e. Digital Data Service
56 Kbps SA CC DDS56 20.00 SA CC DDSEe-IC 20.00

f. Switched Data

Service SWDCPC 25.00 SWDCPC-IC 20.00
Issued: February 7, 1996 Effective: April 1, 199%9s&
Kenneth Matzdorff FHLED
President
Peculiar, Missouri o
APR 118
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CASS COUNTY TELEPHONE PSC MO. NO. 1

Section 7
Original Sheet 25

GENERAL AND LOCAL EXCHANGE TARTFY REGEIVED

DIGITAT, DATA SERVICE

A. General

DIGIT DATA WORK SERVICE FEB 7 1995

MISSOURI
Public Service Commission

Digital Data Service is an intraexchange service which supports
synchronous, full-duplex transmission at bit rates of 2.4, 4.8, 9.§,
19.2 and 56 Kilobits per seccond (Kbps) between the serving wire center
of the customer designated locations.

There are five synchronous speeds offered through Digital Data Service.

2.4 Kbps - These facilities are best used for single terminal
configurations.

4.8 g - These facilities are best used for single terminal
configurations.

9.6 Kbps - These facilities can be used for single terminal
configurations and multiple terminal configurations through the addition
of customer-provided multiplexers.

19.2 Kbps - These facilities can be used for single terminal
configurations as well as multiple terminal configurations through the
addition of customer-provided multiplexers.

56 Kbps - These facilities are suitable for all data transmissions.
They regquire the ability to comnect to a synchronous network. These
facilities may be ordered as two-peoint or multipoint configurations.
However, multipoint configurations are rare due to the considerable
bandwidth of the circuit, but are available. Customer-provided
multiplexing of the lower speed synchronous or asynchrenous circuits
between two CDLs is common at this speed.

Issued:

February 7, 1996 Effective: April 1, 1996

Kenneth Matzdorff FLED

President
Peculiar, Missouri &P 1 1996
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CASS COUNTY TELEPHONE PSC MO. NO. 1

Section 7
Original Sheet 26

. GENERAL AND LOCAL EXCHANGE TARIFF RE@E!VED

DIGITAL DATA AND NETWORK SERVICES FEB 7 1995

IGITAL DA SERVICE . H MISS I
Public Service Commission

B. Conditions

1. Digital Data Service provides a transmission path for digital data
signals between two customer designated locations within an exchange.

2, Digital Data Service is furnished for duplex operation on a full-time
basis {24 hours a day, seven days per week).

3. Digital Data Service can only be provided within the same exchange where
existing digital facilities and equipment permit. Services between
serving wire centers must have digital service components (digital
connectivity} between all intermediate offices to have the ability to
provide the service.

4. There are two types of facility configurations over which Digital Data
Service is provided, two-point and multipoint.

a. Two-Point - A two-point configuration is a circuit which is provided
to connect two CDLs.

. b. MultiPgint Service - A multipoint configuration is a circuit that
is provided to connect three or more CDLs through a telephone
company hub wire center. Multipoint Digital Data Service is
provided in the following manner:

1) Special Access Line per CDL to their respective serving wire
centers.

2} 8Special Transport facility between hub wire centers.

3) s8pecial Transpeort facility between the serving wire centers
associated with the customer designated locations and the hub
wire center.

4) Special Transport Termination at each end of the Special
Transport facility terminating in a telephone company serving
wire center when applicable.

5) Supplemental Features - Bridging equipment charges for each
bridging location and other Supplemental Features when
applicable.

Issued: February 7, 1996 Effective: April 1, 19%e
. Kenneth Matzdorff FILED
President

Peculiar, Missouri
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CASS COUNTY TELEPHONE

PSC MO. NO. 1
Section 7
Original Sheet 27

GENERAL AND LOCAI, EXCHANGE TARIFF

DIGIT

C.

Rates and Charges

1.

2.

IGIT DATA AND TWORK SERVICES

FEB 71935

1\ SERVICE

MISSOURI

There are four basic rate elements which may apply to Digital Data
Service:

Special Access Line (SAL)
Special Transport (8T)
Special Transport Termination
Supplemental Features

(STT)

Special Access Line

A Special Access Line (SAL) provides the transmission facilities to a
customer designated location (CDL) or the facilities between a CDL and the
serving wire center. This rate element varies by the bit-rate of the
circuit ordered.

The applicable rates are the nonrecurring charge and monthly rate set
forth per Digital Special Access Line installed.

One SAL charge applies per CDL at which the facility is terminated. This
charge applies even if the facilities to the CDL do not transit a serving
wire center. This charge also applies even if the CDL and the serving
wire center are collocated in a telephone company building, except as
specified below.

Special Transport
Special Transport provides the transmission facilities between the serving
wire centers associated with two CDLs. This rate element is per airline

mile. Fractional miles are rounded to the next whole mile.

The Special Transport rate will not apply if both CDLs are in the same
serving wire center.

Public Service Commission
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C. Rates and Charges (Cont'd)

5.

Special Transport Termination

MISSOURI
Pyblic Service Commission

Special Transport Termination provides the equipment and arrangements
necessary to terminate the Special Transport facility at a telephone

company serving wire center.

One Special Transport Termination charge

applies for the termination of each end of a Special Tramnsport facility

for Digital Data Services.

The Special Transport Termination rate will not apply if both CDLs are

in the same serving wire center.

Supplemental Features

Supplemental Features may be added to a Digital Data Service circuit to

improve its utility to meet specific communications requirements.

These

are not necessarily identifiable with specific circuit bit-rate, but
rather represent the end result in terms of performance characteristics

which may be obtained.

Although the facilities necessary to perform a

specified functiom may be installed at variocus locations along the path
of the Digital Data Service circuit, including the customer designated

location,

it will be provided for as a single rate element. The

Supplemental Feature available for Digital Data Service is described

below:

a. Digital Data Service Bridging

1) Provides for a multi-junction unit {MJU} arrangement to bridge
2.4 Kbps, 4.8 Kbps, 9.6 Kbps, 19.2 Kbps or 56 Kbps Digital Data

Service facilities,
same bridge.

Different speeds cannot be mixed on the
This function is provided on a per port basis.
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Monthly
GSEC Rate GSEC NRC
6. Special Access Line (SAL)
Five synchronous. speeds,
per customer location
a. 2.4 Kbps EUCXX-L XDDXX $55.00 NEUCXX-L XDDXX $71.00
b. 4.8 Kbps EUCXX-T XDDXX 55.00 NEUCKX -L XDDXX 71.00
c. 9.6 Kbps EUCXX-L XDDXX 55.00 NEUCXX-L XDDXX 71.00
d. 19.2 Kbps EUCKX-L XDDXX 55.00 NEUCXX-L XDDXX 71.00
e. 56 Kbps EUCKX-L XDD4X 68.00 NEUCXX-1 XDDXX 71.00
7. Special Transport/
Termination (ST/STT)
Intercffice facilities
a. Per intraexchange
mile or fraction ILFSX-L XDDXX 2.00 -
b. Per termination TRG-L XDDXX 25.00 -
8. Supplemental Feature
a. Bridging, per port BONDA-L XDDXX 12.00 -
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1. Dial DatalLink Service is an enhancement to residential and business
individual 1line service to provide higher quality transmission
standards than normally provided for voice <transmission. It is
designed for customers requesting a better grade of service for data
transmission. Lines conditioned with this level of service may also
be used for normal veoice communication. This service is offered
subject to the availability of suitable facilities.

B. Conditions

1. The parameters of Datalink service are designed to support transmission
of data up to 4800 bits per second on the local loop from the point of
demarcation to the serving central office switch.

2. The quality of the line is guaranteed only between the customer point
of demarcation and the serving central office switch. No guarantee is
made for a transmission level over the entire circuit.

. 3. Datalink Service may not hbe compatible with other services offered in
this Tariff, such as Call Waiting and Distinctive Ring, and is not
offered in conjunction with the following:

- Party line service

- PBX trunks or stations

- Foreign Exchange Service

- Centrex Service

- Off-premise extensions

- Foreign Central QOffice Service

- Qutward WATS

- Residence or business service provided by
analog station carrier (e.g. 82A & 84A)
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1. The following monthly rates are in addition to all

applicable

nonrecurring and recurring charges as specified in the Company's

tariffs. The ncnrecurring charge applies in addition to all other
Service Charges when this service is ordered in conjunctien with other
services.

a. Datalink Service:

Monthly Nonrecurring
GSEC Rate GSEC Charge

1) Business DDLB $5.00 DDLE-IC $25.00
2) Residence DDLR 5.00 DDLR-IC 25.00
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1. High Capacity Digital DS1 Service is an intral.ATA dedicated high
capacity channel used for simultaneocus two-way transmission of serial,
bipolar, return-to-zero isochronous digital signals at a transmission
speed of 1.544 megabits per second (Mbps). This service is designed to
provide an average performance of at least 95% (percent} error free
seconds of transmission over a continuocus 24 hour period.

B. Conditions

1. Ds1 Service is available only on a point-to-peint
intraexchange/intrallATA basis. This service is provided between two
Customer Designated Locations (CDLs}.

2. D81 Service is furnished on a full-time basis, 24 hours a day, seven
days per week.

3. DS1 Service can only be provided within the same exchange where existing
digital facilities and equipment permit.

C. Rates and Charges
1. There are three basic rate elements which may apply to DS1 Service:
- Special Access Line (8SAL)
- Special Transport (ST)

- Special Transport Terminmation (STT)

2. Special Access Line

a. A Special Access Line (SAL}) provides the transmission facilities
between a Customer Designated Location and the serving wire center.
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3. Special Transport pyblic Service Gom
a. Special Transport (ST} is defined as the facilities for digital
transmission provided between two serving wire centers. This rate
element is per airline mile. Fractional miles are rounded to the
next whole mile.
b. The Special Transport rate will not apply if both CDLs are in the
same Serving wire center.
4. Special Transport Termination
a. Special Transport Termination (STT} provides the equipment and
arrangements necessary to terminate the Special Transport facility
at a serving wire center., One Special Transport Termination charge
applies for the termination of each end of a Special Transport
facility for DS1 Services.
b. The Special Transport Termination rate will not apply if both CDLs
are in the same serving wire center.
5. Optional Payment Plan {(OPP)
a. A customer may elect to participate in an Optional Payment Plan
(OPP) arrangement for DS1 Service. The QPP allows a customer to
order the "First System" DS1 Special Access Line over a 12, 36, or
60 month payment period. The OPP applies to the "First System" DS1
Special Access Line rate element ordered between a customer
designated location and its serving wire center. When the same
customer orders "Additional System" DS1 Special Access Lines at the
same Customer Designated Location, the standard nonrecurring and
monthly rates, as set forth in this Tariff for "Each Additional
System", will apply.
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6. Early Termination Liability
a. When a "First System" DS1 OPP Special Access Line is discontinued prior to

the end of the payment period, two levels of termination liability may
apply based on the remainder of the OPP payment period in effect at the
time of disconnect as indicated below.

1} 12 Month Contract OPP

a) 50% of any remaining portion of the first year's recurring
charges.

2) 36 Month Contract COPP

a) 50% of any remaining portion of the first vyear's recurring
charges. In addition, for any remaining portion of the gecond and
third year, the customer will be liable for 10% of the total
monthly charges in that time period.

3) 60 Month Contract QPP

a) 50% of any remaining portion of the first vyear's recurring
charges. In addition, for any remaining portion of the second and
third year, the customer will be liable for 20% of the total
monthly charges in that time period.

7. Early Termination Without Liability
a, During the OPP payment periecd, should the currently effective rate for a

customer's "First System" DS1 OPP Special Access Line increase, the
customer may, at their option, terminate the service without penalty or

liability.
8. Notification of Discontinuance
a. Notice of discontinuance must be given by the custcmer at least thirty (20)
days prior to actual discontinuance. Monthly charges will apply for a

period of thirty {(30) days from the date the Company receives
discontinuance notification or until the regquested discontinuance date,
whichever period is longer.
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Monthly Public Service Cohfifission

GSEC Rate per order

9. Special Access Line (SAL)
a. Month/Month
1l) First System EUW XDH1X $317.00 NEUW XDH1X $965.00

2} Additional System,
each (1) EU8 XDH1X 180.00 NEUS XDH1X 128.00

b. 12 Month Contract
1} First System EU4CH XDH1X 301.00 - -

2) Additional System,
each (2) EU8 XDH1X 180.00 - -

c. 36 Month Contract
1} First System EU4AX XDH1X 271.00 - -

2) Additional System,
each (2) EUS XDH1X 18¢.00 - -

d. 60 Month Contract
1} First System EU4BX XDH1X 241.00 - -

2) Aadditional System,

each (2) EUS XDHX 18¢.00 - -
(1) Valid only if installed at the same location(s) as First System. (Same
“Ar to "Z" locations.)
(2) valid for remaining contracted life on Additional System(s) installed
at same location(s) as first contracted system. (Either same as "A" to

n"COM gr “"Zv to "CO".)
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Menthly h NRC
GSEC _ Rate GSEC per ordey
10. Special Transport/
Termination (ST/STT)
a. Interoffice facilities
1} Per airline mile
or fraction ILFSX XDH1X $ 30.85 - s -
2) Per termination TRG XDH1X 50.00 - -
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1. Mileage charges apply to line extensions. All mileage is measured on
an airline basis unless otherwise indicated.

B. cCconditions

1. BApplicable line extension wmileage will be determined in the following
manner:

a. Off-premises mileage charges are assigned teo telephone stations not
located on the same contiguous property as the central cffice access
line or PBX frame. Routing of facilities will be provided in such
manner as the Company may select. Mileage applications include but
are not limited to extensions for services such as Telephone Answer
Bureau Service.

b. If the loop of the additional station is bridged at the Central
. Office with the loop of the central office access line, the airline

distance between the central office and the additicnal station is
the mileage measurement. The mileage measurement includes inter-
central office airline mileage if the two points are located in
different central office areas of the same multi-office exchange.
If the additional station is connected with the central office
access line by a nonlecop, the airline distance between the central
office access 1line and additional station 1is the mileage
measurement .

c¢. If the circuit connecting a PBX station with a PBX frame is routed
through the central cffice in a loop, the airline distance between
the demarcation point for the PBX station and PBX frame wvia the
central office is the mileage measurement. If the circuit
connecting the PBX station and PBX frame is not routed through the
central office, the airline distance between the demarcation points
for the PBX station and PBX frame is the mileage measurement.

d. Mileage charges are made on the basis of quarter mile airline units
between the demarcaticn peints for the station and the central
cffice access line or PBX frame, with each fractional quarter mile
unit counting as an additional full quarter mile unit.
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B. Conditiens (Cont'd)

3. Special eguipment or arrangements in addition to that reqularly provided
may be provided at charges and/or rates based upon costs incurred.

4. When facilities must be constructed teo provide service to applicant
beyond the Base Rate boundary, charges shall be determined as set forth
under Line Extensiocn Mileage filed in this Tariff.

5. Off-Premise service may be located on the premises of another customer,
provided the other customer has their own primary service at the same
location.

6. Customers of Cff-Premise service are regquired to maintain a separate
business or residence class of primary service at the same location of
the Cff-Premise service.
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1. 1In addition te the following rates, Service Charges apply.
ont Rate
a. Line Extension Mileage
1) Single pair
first 1/4 mile 52.0%
(MIOFFPX)
Each additional 1/4 mile 1.85
(MIQFFPXAQ)
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1. Charges are assigned to communicaticns services which meet the following
conditions:

a) Private line service is an intraexchange voice grade service between
the serving wire center and customer designated locations.

b) The service cannot access ner be accessed by message services
provided to the general public.

c) The service is furnished for the exclusive use of a customer and the
customer's authorized users between specified points in the same

Local Exchange Service Area.

d} The service does not qualify for intrastate toll or interstate toll
regulation.

B. Conditions

. 1. Private Line Service provides a transmission path for wvoice grade
signals between two customer designated locations within an exchange,

2. Private Line Service is furnished for duplex operation on a full-time
basis (24 hours a day, seven days per week).

3. Private Line Service can only be provided within the same exchange where
existing facilities and equipment permit.
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4. There are two types of facility configurations over which Private Line
Service is provided, two-point and multipoint.

a. Two-Point

A two-point configuration is a eircuit which is provided to connect
two CDLs.

b. MultiPoint Service

A multipoint configuration is a c¢ircuit that is provided to connect
three or more CDLs through a telephone company hub wire center.
Multipoint Private Line Service is provided in the following manner:

{1} Special Access Line per CDL to their respective serving wire
centers.

(2) Special Transport facility between hub wire centers.

{3} Special Transport facility between the serving wire centers

associated with the customer designated locations and the hub
wire center.

(4) Supplemental Features - Bridging equipment charges for each
bridging location and other Supplemental Features when
applicable.
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C. Element Descriptions

1. neral
There are three basic rate elements which may apply to Private Line
Service:
- Special Access Line (SAL})
- Special Transport (ST)
- Supplemental Features
2. BSpecial bhgcess Line
A Special Access Line (SAL} provides the transmission facilities to a
customer designated location (CDL) or the facilities between a CDL and
the serving wire center.
One SAL charge applies per CDL at which the facility is terminated.
This charge applies even if the facilities to the CDL do not transit a
serving wire center. This charge also applies even if the CDL and the
serving wire center are collocated in a telephone company building.
3. gpecial Transport
Special Transport provides the transmission facilities between the
serving wire centers associated with two CDLs. This rate element is per
airline mile. Fractional miles are rounded to the next whole mile.
The Special Transport rate will not apply if both CDLs are in the same
serving wire center.
4. sSupplemental Features
a. Private Line Service Bridging
Provides for a multi-junction unit (MJU) arrangement to bridge
facilities. This function is provided on a per port basis.
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