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January 29, 2013 
 
Shelley Brueggemann 
Acting Secretary 
Missouri Public Service Commission 
200 Madison Street 
Jefferson City, Missouri 65102-0360 
 
Re: Notice of Adoption of the “American Broadband” Fictitious Name   

 
Dear Ms. Brueggemann: 
 
 Pursuant to 4 CSR 240-2.062 and 4 CSR 240-3.545(20), the following companies 
respectfully request that the Missouri Public Service Commission (“Commission”) acknowledge 
the adoption of the “American Broadband” fictitious name by the following regulated entities: 
 

Holway Telephone Company (ILEC) 
Holway Long Distance Company (IXC) 
KLM Telephone Company (ILEC) 
KLM Long Distance Company (IXC) 
N.W. Communications Company (Video) 

 
See 4 CSR 240-2.062(1)(A).  
 

These entities are in good standing with the Missouri Secretary of State.  As applicable, 
they are also in compliance with the Commission’s Annual Report requirements, and they are 
current with their Missouri USF and Commission assessments. 
 
 As required by 4 CSR 240-2.062(1)(B), evidence of registration of the fictitious name, 
American Broadband, is included as Attachment A.   
 
 As required by 4 CSR 240-2.062(C), a copy of the notice to be sent to customers to 
inform them of the name change is included as Attachment B. 
 
 As required by 4 CSR 240-2.062(D), copies of the adoption notices and revised tariff title 
sheets that were filed concurrently with this notice (with ten-day effective dates) reflecting the 
new fictitious names are included as Attachment C. 
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 As required by 4 CSR 240-2.062(E), the company hereby states that it has reviewed its 
contacts on the Commission’s electronic filing and information system (EFIS) and they are have 
been updated as needed. 
 
 Finally, Holway Telephone Company and KLM Telephone Company are also updating 
the tariff list of rules and statutes waived to recognize the rules and statutes waived pursuant to 
HB 1779 and acknowledged by the Commission on March 20, 2012 in Case No. TE-2012-0073. 
 
 If you have any questions, please do not hesitate to contact me. 
 
      Sincerely, 
 
      BRYDON, SWEARENGEN & ENGLAND, P.C. 
 
     By: /s/ Brian McCartney 

 
Brian McCartney 

 
cc: Kim Happy 
Enclosures 
  
 
 
 
  
 
 
      
       







For KLM: 
 
Effective March 1, 2013, KLM Telephone and KLM Long Distance will be doing business as American 
Broadband.  Other than the change in name which will be reflected on all future communications with 
our customers, the products, services, and rates you currently have will not change.  In addition, our 
relationships with you, our customers, will remain the same – same people, same locations and 
addresses, and same great service. 
If you have any questions about the change, please call our Customer Support Center at 
1.888.438.4490.  We appreciate your relationship with us and look forward to continuing to be your 
telecommunications provider of choice, now and in the future. 
 
 
For Holway: 
 
Effective March 1, 2013, Holway Telephone and Holway Long Distance will be doing business as 
American Broadband.  Other than the change in name which will be reflected on all future 
communications with our customers, the products, services, and rates you currently have will not 
change.  In addition, our relationships with you, our customers, will remain the same – same people, 
same locations and addresses, and same great service. 
If you have any questions about the change, please call our Customer Support Center at 
1.888.438.4490.  We appreciate your relationship with us and look forward to continuing to be your 
telecommunications provider of choice, now and in the future. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Attachment B 
 


