
 Alan Kern AT&T Services, Inc. 
  One AT&T Center  
  Room 3502 
  St. Louis, MO 63101 
  314-331-1610     Phone 
  314-247-0014     Fax 
 alan.kern@att.com 

March 30, 2012 
 
Mr. Steven Reed, Secretary  
Missouri Public Service Commission  
200 Madison Street   Suite 500 
Jefferson City, MO 65102-0360 
  

Re: Notice of Election and Withdrawal of AT&T Communications of the Southwest, Inc. 
Tariffs Pursuant to §392.461, RSMo, enacted by House Bill No. 338  

 
Dear Mr. Reed:  
 

As a result of recent changes in state law governing the regulation of telecommunications 
services in Missouri, §392.461, RSMo was enacted on August 28, 2011 by House Bill No. 338.  
Section 392.461 allows telecommunications companies, upon notice to the Missouri Public Service 
Commission (“Commission”), to elect to be exempt from the requirement that they offer retail 
services to residential or business end users only through tariff, and to withdraw such tariffs.  
However, the law requires them to publish generally available retail prices on a website.   

 
AT&T Communications of the Southwest, Inc. (“the Company”) hereby gives the 

Commission notice of its election to be exempt from tariff filing requirements relating to, and of its 
intent to withdraw, the below-listed tariffs.     

 
• Message Telecommunications Services Tariff, P.S.C. MO No. 15 
• Local Exchange Services Tariff, P.S.C. MO No. 21 
• Custom Network Service Tariff, P.S.C. MO No. 22 
• Private Line Services Tariff-Schedule 9, P.S.C. MO No. 23 
• Private Line Services Tariff-Schedule 11, P.S.C. MO No. 24 
• Dataphone Digital Services Tariff, P.S.C. No. 10 
• Local Exchange Services Tariff, P.S.C. No. 2 

 
This Notice of Election and Withdrawal shall become effective May 1, 2012.  The Company will 
make available its rates, charges, terms and conditions for its retail telecommunications services on 
its website at www.att.com/servicepublications.  
 
Please refer any questions on this matter to me on 314-331-1610. 
 
Very truly yours, 
 
 
/s/  Alan Kern                   I certify that a copy of the foregoing, including  
      attachments, is being sent via e-mail to the Office of 
        Public Counsel at opcservice@ded.mo.gov this 30th 

day of March 2012. 
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WAIVER OF RULES AND REGULATIONS 
 

STATUTORY PROVISIONS 
 
SECTION(S)                    PROVISION(S) 
 
Section 392.210.2             Uniform System of Accounts  
Section 392.240.1             General rate case filings 
Section 392.270               Authority to ascertain value of property 
Section 392.280               Depreciation accounts 
Section 392.290               Right to issue stocks, bonds, indebtedness 
Section 392.300               Transfer of Property and Ownership of Stock 
Section 293.310               Approval of issuance of stocks, bonds,  
                                indebtedness 
Section 392.320               Certificate requirement prior to issuance 
                                of stocks, bonds, etc. 
Section 392.330               Accounting for disposition of funds from 
                                sale of stocks, bonds 
Section 392.340               Approval required for reorganizations 
 
 
PUBLIC SERVICE COMMISSION RULES 
 
4 CSR 240-10.020              Depreciation fund income 
4 CSR 240-30.010(2)(C)        Copies of rate schedules 
4 CSR 240-30.040(1),(2), 
      (3),(5) and (6)         Uniform system of accounts 
4 CSR 240-32.030(1)(B)        Exchange boundary maps 
4 CSR 240-32.030(1)(C)        Access line and grade of service complaints 
4 CSR 240-32.030(2)           In-state record keeping 
4 CSR 240-32.050(3)           Information at business offices 
4 CSR 240-32.050(4)           Telephone directories 
4 CSR 240-32.050(5)           Call interception 
4 CSR 240-32.050(6)           Telephone number changes 
 
4 CSR 240-33.030              Minimum charge rules 
 
 
4 CSR 240-33.020(1)(C)        Variance for bi-monthly billing 
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 Carol E. Paulsen, Director Regulatory 
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WAIVER OF RULES AND REGULATIONS 
 

PUBLIC SERVICE COMMISSION RULES 
 
4 CSR 240- 3.550(4)(5A)               
4 CSR 240-32.060            
4 CSR 240-32.070 
4 CSR 240-32.080            
4 CSR 240-33.040(1-3)(5-10)    
4 CSR 240-33.045               
4 CSR 240-33.080(1)    
4 CSR 240-33.130(1)(4)(5)    
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PREFACE 

 
HOW TO USE THIS TARIFF (Continued) 
 
 
SCHEDULE STRUCTURE (Continued) 
 
Section 11. AT&T Private Line Interoffice Channel Sonet Services - 

description, special regulations and rates. 
 
Section 12. Miscellaneous Functions and Arrangements 
 
Section 13. Additional Administrative and Operational Functions - 

descriptions, special regulations and rates that apply to 
administrative and operational functions such as Customer-
Directed Participative Testing. 

 
Section 14. (Reserved for Future Use) 
 
Section 15. (Reserved for Future Use) 
 
Section 16. AT&T Ultravailable Network (UVN) Services - description, 

special regulations and rates. 
 
Section 17. AT&T Wavelength Private Line (WPL) Services - description, 

special regulations and rates. 
 
 
LOCATION OF MATERIAL 
 
To locate material in this tariff, refer to the Master Table of Contents 
for the number of the Section desired.   
 
ABBREVIATIONS AND DEFINITIONS 
 
In the front of this tariff is a list of the abbreviations used in the 
tariff (see Explanation of Abbreviations, Preface, Sheet 2).  In addition, 
the General Regulations section contains a Definitions sub-section which 
defines certain technical terms and terms which have a specific meaning 
within the context of this tariff (see Definition of Terms, Section 2.10).  
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2. GENERAL REGULATIONS 

 
2.6 PAYMENTS AND CHARGES (Continued) 
 

2.6.5 ADVANCE PAYMENTS AND DEPOSITS (Continued) 
 

B. DEPOSITS 
 

 To safeguard its interests, AT&T will only require a Customer 
which has a proven history of late payments to AT&T or whose 
financial responsibility is not a matter of record, to make a 
deposit to be held as a guarantee for the payment of charges.  A 
deposit does not relieve the Customer of the responsibility for 
the prompt payment of bills on presentation.  The deposit will not 
exceed an amount equal to the sum of the charges for the minimum 
payment period for the private line service.   

 
 If a Termination Charge or a Maximum Termination Liability is 

specified, the deposit may include an additional amount.  This 
additional amount will not exceed the maximum charge(s) specified 
for the Termination Charge or Maximum Termination Liability. 

 
 An advance payment may be required in addition to a deposit (see 

Advance Payment, preceding). 
 

 1. INTEREST ON A CASH DEPOSIT 
 

  The amount of the deposit may be refunded at any time at the 
option of the Company or it will be refunded at the 
termination of the service either by the Customer or the 
Company, less such sums as may be due the Company for service 
rendered. Simple interest at the rate of up to 6% per annum 
shall be credited or paid to the customer while the deposit is 
held by AT&T.  Payment of the interest to the Customer shall 
be annually if requested by the Customer, or at the time the 
deposit is returned or credited to the Customer's account. 

 
 2. RETURN OF A DEPOSIT 

 
  A deposit will be credited to a Customer's account, and any 

credit balance remaining will be refunded, when a Customer has 
established credit, or when the Customer has established a 
prompt payment record with AT&T for one year, or when the 
private line service for which the deposit had been required, 
is discontinued.  
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2. GENERAL REGULATIONS 
 
2.6 PAYMENTS AND CHARGES (Continued) 
 
2.6.10 LATE PAYMENT CHARGE 
 
 If any portion of the Customer’s payment is received by the 

Company after the payment due date, or if any portion of the 
payment is received by the Company in funds which are not 
immediately available upon presentment, subject to billing and 
system availability, a Late Payment Charge shall be due to the 
Company, provided billing capability exists.  The Late Payment 
Charge shall be the portion of the payment not received by the 
date due, multiplied by a factor.  The late payment factor shall 
be 1.5% per month (18% annually), and will apply to all amounts 
in excess of $25.00 previously billed on a Customer’s bill, 
including arrears and Late Payment Charges, and which remain 
unpaid within 30 calendar days from the invoice date.  The 
minimum Late Payment Charge is $5.00. 

 
 Late Payment Charges do not apply to the disputed portion of 

unpaid balances, if resolved in favor of the Customer.  The 
disputed portion of unpaid balances, if resolved in favor of the 
Company, may be subject to the Late Payment Charge as of the 
original due date noted on the Customer’s bill. Undisputed 
amounts of the same bill may be subject to the Late Payment 
Charge if they remain unpaid by the due date noted on the 
Customer’s bill. 

 
 Collection procedures and security deposit requirements are 

unaffected by the application of the Late Payment Charge. 
 
 The Late Payment Charge does not apply to final accounts. 
 
2.6.11 MISSOURI UNIVERSAL SERVICE FUND 
 
 The Company will place on each retail end-user’s bill, a 

surcharge equal to the Missouri Universal Service Fund percentage 
assessment ordered by the commission.  The surcharge will appear 
as a separate line item detailed as “Missouri Universal Service 
Fund.”  The surcharge percentage will be applied to the total of 
each customer’s charges for intrastate regulated 
telecommunications services that meet the definition of net 
jurisdictional revenues at 4 CSR 240-31.010(12). 
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 | 
 | 
 | 
 | 
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2. GENERAL REGULATIONS 
 
2.6 PAYMENTS AND CHARGES (Continued) 
 

2.6.12 DUPLICATE BILL CHARGES 
 

A. General 
  

 1. Subject to Company retention policies, availability of the 
bill(s), and ability of the Company to retrieve the bill(s), a 
customer may request a paper copy of their bill(s).  A 
Duplicate Bill Charge may apply upon a customer’s request for 
duplicate copies of their telephone bill(s) in accordance with 
the charges specified following, unless stipulated differently 
in the customer’s contract.  This service will be available 
where billing and technology exist.  

 
 2. The Duplicate Bill Charge, as defined in section 2.6.12.B, 

will not be applied in the following instances: 
 

a. When a customer is currently subscribing to a service to 
receive additional copies of their bills; 

b. When customers request a copy of the bill because of non-
receipt of an initial bill after new connect, transfer or 
change of address orders; 

c. When customers have not received a bill due to Company 
error in the address of the bill; 

d. When a customer requests a copy of the current month bill 
or final bill; 

 
B. Rates and Charges 
 
 Duplicate Bill Charge, mailed via standard US mail only: 
 

Per bill copy charge  $5.00 
 
 
C. Liability 
 
 With respect to any claim or suit, by a customer or any others, 

for damages arising from delays, errors or omissions, or the 
failure to provide bill copies, Company’s liability, if any, shall 
not exceed the amount paid for the service. 

 
 

 
 

(AT) 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
(AT) 

__________________________________________________________________________ 
 
Issued:  December 22, 2006   Effective:  January 22, 2007 
 Leslie O. Buford, District Manager 
 227 West Monroe Street 
 Chicago, Illinois 60606  
  

CANCELED  
May 1, 2012  

Missouri Public  
Service Commission 

JX-2012-0538 



CANCELED  
May 1, 2012  

Missouri Public  
Service Commission 

JX-2012-0538 



CANCELED  
May 1, 2012  

Missouri Public  
Service Commission 

JX-2012-0538 



CANCELED  
May 1, 2012  

Missouri Public  
Service Commission 

JX-2012-0538 



CANCELED  
May 1, 2012  

Missouri Public  
Service Commission 

JX-2012-0538 



CANCELED  
May 1, 2012  

Missouri Public  
Service Commission 

JX-2012-0538 



CANCELED  
May 1, 2012  

Missouri Public  
Service Commission 

JX-2012-0538 



CANCELED  
May 1, 2012  

Missouri Public  
Service Commission 

JX-2012-0538 



CANCELED  
May 1, 2012  

Missouri Public  
Service Commission 

JX-2012-0538 



CANCELED  
May 1, 2012  

Missouri Public  
Service Commission 

JX-2012-0538 



CANCELED  
May 1, 2012  

Missouri Public  
Service Commission 

JX-2012-0538 



CANCELED  
May 1, 2012  

Missouri Public  
Service Commission 

JX-2012-0538 



CANCELED  
May 1, 2012  

Missouri Public  
Service Commission 

JX-2012-0538 



CANCELED  
May 1, 2012  

Missouri Public  
Service Commission 

JX-2012-0538 



CANCELED  
May 1, 2012  

Missouri Public  
Service Commission 

JX-2012-0538 



CANCELED  
May 1, 2012  

Missouri Public  
Service Commission 

JX-2012-0538 



CANCELED  
May 1, 2012  

Missouri Public  
Service Commission 

JX-2012-0538 



CANCELED  
May 1, 2012  

Missouri Public  
Service Commission 

JX-2012-0538 



CANCELED  
May 1, 2012  

Missouri Public  
Service Commission 

JX-2012-0538 



CANCELED  
May 1, 2012  

Missouri Public  
Service Commission 

JX-2012-0538 



CANCELED  
May 1, 2012  

Missouri Public  
Service Commission 

JX-2012-0538 



P.S.C. Mo. No. 23 
 AT&T COMMUNICATIONS OF THE SOUTHWEST, INC. 
 PRIVATE LINE SERVICES TARIFF-SCHEDULE 9   
    Section 2 
    Original Sheet 51 
   

 
2. GENERAL REGULATIONS 

 
2.11 CUSTOMER SPECIFIC PRICING PLANS 
 
 Customer Specific Pricing Plans are available for provision of:  (1)  Dedicated, non-switched, 

private line and special access services, (2)  Central office-based switching systems which 
substitute for customer premise, private branch exchange (PBX) services, and (3) Any 
business service offered in the exchange in which basic local telecommunications service 
offered by the incumbent local exchange telecommunications company has been declared 
competitive under Section 392.245 RSMo., and any retail business service offered to an end 
user in a non-competitive exchange. 

 
 Unless otherwise provided in the customer contract, the rules and regulations found in Section 

2 of this tariff apply to all Customer Specific Pricing Plans.  Customer Specific Pricing Plan 
arrangements will be provided to the Commission on a proprietary basis upon request.  
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