
____________________________________________________________________________________ 
Issued:  March 23, 2016 Jason Ross Effective:  April 1, 2016 
Issued By: Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO  63080 

FIDELITY COMMUNICATIONS SERVICES I, Inc.                               PSC Mo. No. 1 
Section 25 

19th Revised Sheet 1 
Cancels 18th Revised Sheet 1 

 
LOCAL EXCHANGE SERVICE 
 
 A. General 
 

Access Lines extend between the central office of the Company and the premises of the 
customer.  Rates for Access Lines shown in paragraph B.1 below apply to services 
provided by the Telephone Company either 1) using the Company’s local loop and 
switching facilities, including touch tone services, or 2) reselling the Incumbent Local 
Exchange Company’s local service.  The rates for Access lines shown in paragraph B.2 
below apply to services provided by the Telephone Company using unbundled local 
loops (2 wire) leased from the Incumbent Local Exchange Carrier (ILEC).  The rates and 
charges contained herein are in addition to all other applicable rates and charges 
located in other parts of this tariff.  Applicable taxes levied by federal, state, county and 
local taxing authorities are in addition to the rates set forth below. 
 
 Rates 
 
B.1 All rates shown are for the period of one month. 
 
 
 
Access Lines Monthly Rate – Applies to the St. Robert, Fort Leonard 

Wood, Waynesville, Newburg, Richland, Dixon, Republic 
and Clever exchanges* 

 
Residence $19.95 
 
 
 
All other local rates for Residential and Business services are available at Fidelity’s 
Website: 

www.fidelitycommunications.com 
 
 
B.2 All rates shown are for the period of one month. 
 
Access Lines   Monthly Rate (ILEC) – All exchanges 
Residence $44.00 
Business $54.00 
 
 

* St. Robert, Fort Leonard Wood and Waynesville exchanges include Extended Area Service (EAS) as 
described in part C of this section. 
 
(D) Delete text 
(T) Change in text 

(D) 
 │ 
(D) 
 
 
 
 
(D) 
 │ 
(D) 
 
 
(T) 
 │ 
(T) 
 
 
 
 
 
 
 
 
 
 
 
(D) 

FILED 
Missouri Public 

Service Commission 
JC-2016-0239

CANCELLED 
December 18, 2019 

Missouri Public 
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CANCELLED 
April 1, 2016 

Missouri Public 
Service Commission 

JC-2016-0239 



CANCELLED 
May 3, 2012 

Missouri Public  
Service Commission 

JC-2012-0573



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC Mo. No. 1 
  Section 25 
  16th Revised Sheet 1 
  Cancels 15th Revised Sheet 1 

Issued:  May 26, 2011  Effective:  July 1, 2011 
Issued By: Dave Beier, VP-Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO 63080 
 

LOCAL EXCHANGE SERVICE 
 

A. General 
 

Access Lines extend between the central office of the Company and the premises of the customer.  
Rates for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone  
Company either 1) using the Company’s local loop and switching facilities, including touch tone 
service, or 2) reselling the Incumbent Local Exchange Company’s local service. The rates for Access 
lines shown in paragraph B.2 below apply to services provided by the Telephone Company using 
unbundled local loops (2 wire) leased from the Incumbent Local Exchange Carrier (ILEC). The rates 
and charges contained herein are in addition to all other applicable rates and charges located in other 
parts of this tariff.  Applicable taxes levied by federal, state, county and local taxing authorities are in 
addition to the rates set forth below. 

 
  Rates 
 

B.1 All rates shown are for the period of one month. 
 

Access Lines Monthly Rate – Applies to the Rolla exchange 
  Residence   $18.00  
  Business    $26.00  
  Business    $22.00 (Two Year Contract) 
 

Access Lines Monthly Rate – Applies to the St. Robert, Fort Leonard Wood, 
Waynesville, Newburg, Richland, Dixon, Republic and Clever 
exchanges *    

  Residence   $19.95                                                                                  
  Business    $26.00  
 
  Access Lines   Monthly Rate – Applies to the Lebanon and Salem exchanges 
  Residence   $18.00 ***     
  Business    $24.00 (Month to Month) **** 
  Business    $21.00 (Two Year Contract) **/**** 
  Business    $16.00 (Three Year Contract) **/**** 
  Business    $20.00 (20 or more lines per customer) **/****  
 

B.2 All rates shown are for the period of one month. 
 

  Access Lines   Monthly Rate (ILEC) – All exchanges 
  Residence   $44.00 
  Business                 $54.00 
 

* St. Robert, Fort Leonard Wood and Waynesville exchanges include Extended Area Service (EAS) as  
   described in part C of this section. 

    ** Subject to early termination fee (per customer account) of $265 if termination occurs in the first year 
of a     contract and $135 if termination occurs in the second year of a contract.             
  *** Includes an Enhanced Digital Voice Residential Feature Pack as described in section 42. 
**** Includes an Enhanced Digital Voice Business Feature Pack as described in section 42.  For Lebanon  
 and Salem exchanges, limited to existing customers in existing locations as of June 6, 2010.  Others   
 will receive a Business Essentials Pack.  

 

(I) 

(I) 

Filed 
Missouri Public 

Service Commission 
JC-2011-0595

CANCELED  
March 18, 2012 
Missouri Public  

Service Commission 
JC-2012-0423



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC Mo. No. 1 
  Section 25 
  15th Revised Sheet 1 
  Cancels 14th Revised Sheet 1 

Issued:  September 22, 2010  Effective:  October 22, 2010 
Issued By: Dave Beier, VP-Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO 63080 
 

LOCAL EXCHANGE SERVICE 
 

A. General 
 

Access Lines extend between the central office of the Company and the premises of the customer.  
Rates for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone  
Company either 1) using the Company’s local loop and switching facilities, including touch tone 
service, or 2) reselling the Incumbent Local Exchange Company’s local service. The rates for Access 
lines shown in paragraph B.2 below apply to services provided by the Telephone Company using 
unbundled local loops (2 wire) leased from the Incumbent Local Exchange Carrier (ILEC). The rates 
and charges contained herein are in addition to all other applicable rates and charges located in other 
parts of this tariff.  Applicable taxes levied by federal, state, county and local taxing authorities are in 
addition to the rates set forth below. 

 
  Rates 
 

B.1 All rates shown are for the period of one month. 
 

Access Lines Monthly Rate – Applies to the Rolla exchange 
  Residence   $16.50  
  Business    $26.00  
  Business    $22.00 (Two Year Contract) 
 

Access Lines Monthly Rate – Applies to the St. Robert, Fort Leonard Wood, 
Waynesville, Newburg, Richland, Dixon, Republic and Clever 
exchanges *    

  Residence   $19.95                                                                                  
  Business    $26.00  
 
  Access Lines   Monthly Rate – Applies to the Lebanon and Salem exchanges 
  Residence   $16.00 ***     
  Business    $24.00 (Month to Month) **** 
  Business    $21.00 (Two Year Contract) **/**** 
  Business    $16.00 (Three Year Contract) **/**** 
  Business    $20.00 (20 or more lines per customer) **/****  
 

B.2 All rates shown are for the period of one month. 
 

  Access Lines   Monthly Rate (ILEC) – All exchanges 
  Residence   $44.00 
  Business                 $54.00 
 

* St. Robert, Fort Leonard Wood and Waynesville exchanges include Extended Area Service (EAS) as  
   described in part C of this section. 

    ** Subject to early termination fee (per customer account) of $265 if termination occurs in the first year 
of a     contract and $135 if termination occurs in the second year of a contract.             
  *** Includes an Enhanced Digital Voice Residential Feature Pack as described in section 42. 
**** Includes an Enhanced Digital Voice Business Feature Pack as described in section 42.  For Lebanon  
 and Salem exchanges, limited to existing customers in existing locations as of June 6, 2010.  Others   
 will receive a Business Essentials Pack.  

 

(T) 
(T) 

FILED 
Missouri Public 

Service Commission 
JC-2011-0143 

CANCELLED 
July 1, 2011 

Missouri Public  
Service Commission 

JC-2011-0595



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC Mo. No. 1 
  Section 25 
  14th Revised Sheet 1 
  Cancels 13th Revised Sheet 1 

Issued:  July 9, 2010  Effective:  August 8, 2010 
Issued By: Dave Beier, VP-Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO 63080 
 

LOCAL EXCHANGE SERVICE 
 

A. General 
 

Access Lines extend between the central office of the Company and the premises of the customer.  
Rates for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone  
Company using the Company’s local loop and switching facilities, including touch tone service. The  
rates for Access lines shown in paragraph B.2 below apply to services provided by the Telephone  
Company using unbundled local loops (2 wire) leased from the Incumbent Local Exchange Carrier  
(ILEC). The rates and charges contained herein are in addition to all other applicable rates and charges  
located in other parts of this tariff.  Applicable taxes levied by federal, state, county and local taxing  
authorities are in addition to the rates set forth below. 

 
  Rates 
 

B.1 All rates shown are for the period of one month. 
 

Access Lines Monthly Rate – Applies to the Rolla exchange 
  Residence   $16.50  
  Business    $26.00  
  Business    $22.00 (Two Year Contract) 
 

Access Lines Monthly Rate – Applies to the St. Robert, Fort Leonard Wood, 
Waynesville, Newburg, Richland, Dixon, Republic and Clever 
exchanges *    

  Residence   $19.95                                                                                  
  Business    $26.00  
 
  Access Lines   Monthly Rate – Applies to the Lebanon and Salem exchanges 
  Residence   $16.00 ***     
  Business    $24.00 (Month to Month) **** 
  Business    $21.00 (Two Year Contract) **/**** 
  Business    $16.00 (Three Year Contract) **/**** 
  Business    $20.00 (20 or more lines per customer) **/****  
 

B.2 All rates shown are for the period of one month. 
 

  Access Lines   Monthly Rate (ILEC) – All exchanges 
  Residence   $44.00 
  Business                 $54.00 
 

* St. Robert, Fort Leonard Wood and Waynesville exchanges include Extended Area Service (EAS) as  
   described in part C of this section. 

    ** Subject to early termination fee (per customer account) of $265 if termination occurs in the first year 
of a     contract and $135 if termination occurs in the second year of a contract.             
  *** Includes an Enhanced Digital Voice Residential Feature Pack as described in section 42. 
**** Includes an Enhanced Digital Voice Business Feature Pack as described in section 42.  For Lebanon  
 and Salem exchanges, limited to existing customers in existing locations as of June 6, 2010.  Others   
 will receive a Business Essentials Pack.  

 

(N) 

FILED 
Missouri Public 

Service Commission 
JC-2011-0020 

CANCELLED 
October 22, 2010 
Missouri Public 

Service Commission 
JC-2011-0143



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC Mo. No. 1 
  Section 25 
  13th Revised Sheet 1 
  Cancels 12th Revised Sheet 1 

 
Issued:  May 7, 2010  Effective:  June 6, 2010 
Issued By: Dave Beier, VP-Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO 63080 

LOCAL EXCHANGE SERVICE 
 

A. General 
 

Access Lines extend between the central office of the Company and the premises of the customer.  
Rates for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone  
Company using the Company’s local loop and switching facilities, including touch tone service. The  
rates for Access lines shown in paragraph B.2 below apply to services provided by the Telephone  
Company using unbundled local loops (2 wire) leased from the Incumbent Local Exchange Carrier  
(ILEC). The rates and charges contained herein are in addition to all other applicable rates and charges  
located in other parts of this tariff.  Applicable taxes levied by federal, state, county and local taxing  
authorities are in addition to the rates set forth below. 

 
  Rates 
 

B.1 All rates shown are for the period of one month. 
 

Access Lines Monthly Rate – Applies to the Rolla exchange 
  Residence   $16.50  
  Business    $26.00  
 

Access Lines Monthly Rate – Applies to the St. Robert, Fort Leonard Wood, 
Waynesville, Newburg, Richland, Dixon, Republic and Clever 
exchanges *    

  Residence   $19.95                                                                                  
  Business    $26.00  
 
  Access Lines   Monthly Rate – Applies to the Lebanon and Salem exchanges 
  Residence   $16.00 ***     
  Business    $24.00 (Month to Month) **** 
  Business    $21.00 (Two Year Contract) **/**** 
  Business    $16.00 (Three Year Contract) **/**** 
  Business    $20.00 (20 or more lines per customer) **/****  
 

B.2 All rates shown are for the period of one month. 
 

  Access Lines   Monthly Rate (ILEC) – All exchanges 
  Residence   $44.00 
  Business                 $54.00 
 

* St. Robert, Fort Leonard Wood and Waynesville exchanges include Extended Area Service (EAS) as  
   described in part C of this section. 

    ** Subject to early termination fee (per customer account) of $265 if termination occurs in the first year of a    
 contract and $135 if  termination occurs in the second year of a contract.             
  *** Includes an Enhanced Digital Voice Residential Feature Pack as described in section 42. 
**** Includes an Enhanced Digital Voice Business Feature Pack as described in section 42.  For Lebanon  
 and Salem exchanges, limited to existing customers in existing locations as of June 6, 2010.  Others   
 will receive a Business Essentials Pack.   
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(T) 

FILED  
Missouri Public  

Service Commission 
JC-2010-0635

CANCELLED 
August 8, 2010 
Missouri Public 

Service Commission 
JC-2011-0020



FIDELITY COMMUNICATIONS SERVICES Ι, Inc.                     PSC MO. No. 1 

______________________________________________________________________________  
Issued: August 29, 2008  Effective: September 28, 2008 
Issued By:            Dave Beier, Vice President - Regulatory 

Fidelity Communications Services Ι, Inc. 
64 N. Clark  

Sullivan, MO 63080 

                               Section 25 
       12th Revised Sheet 1 

                                                                                                                         Cancels 11th Revised Sheet 1 
LOCAL EXCHANGE SERVICE 
 

A. General 
 

Access Lines extend between the central office of the Company and the premises of the customer. Rates 
for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone Company 
using the Company’s local loop and switching facilities, including touch tone service. The rates for Access 
lines shown in paragraph B.2 below apply to services provided by the Telephone Company using 
unbundled local loops (2 wire) leased from the Incumbent Local Exchange Carrier (ILEC). The rates and 
charges contained herein are in addition to all other applicable rates and charges located in other parts of 
this tariff.  Applicable taxes levied by federal, state, county and local taxing authorities are in addition to 
the rates set forth below. 

 
  Rates 
 

B.1 All rates shown are for the period of one month. 
 

Access Lines Monthly Rate – Applies to the Rolla exchange 
 
  Residence   $16.50  
  Business    $26.00  
 

Access Lines Monthly Rate – Applies to the St. Robert, Fort Leonard Wood, 
Waynesville, Newburg, Richland, Dixon, Republic and Clever 
exchanges *   

  
  Residence   $19.95                                                                                  
  Business    $26.00  
 
  Access Lines   Monthly Rate – Applies to the Lebanon and Salem exchanges 
 
  Residence   $16.00 ***     
  Business    $24.00 (Month to Month) **** 
  Business    $21.00 (Two Year Contract) **/**** 
  Business    $16.00 (Three Year Contract) **/**** 
 

B.2 All rates shown are for the period of one month. 
 

  Access Lines   Monthly Rate (ILEC) – All exchanges 
 
  Residence   $44.00 
  Business                 $54.00 
 

* St. Robert, Fort Leonard Wood and Waynesville exchanges include Extended Area Service (EAS) as  
   described in part C of this section. 

    ** Subject to early termination fee of $200 and porting administration fee of $50, if porting services to         
         an alternate service provider. 
  *** Includes an Enhanced Digital Voice Residential Feature Pack as described in section 42. 
**** Includes an Enhanced Digital Voice Business Feature Pack as described in section 42. 
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FILED 
Missouri Public 

Service Commission

_______________should be Effective October 09, 2008

CANCELLED  
June 6, 2010 

Missouri Public  
Service Commission 

JC-2010-0635



																

	

					

FILED 
Missouri Public 
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FIDELITY COMMUNICATIONS SERVICES Ι, Inc.                     PSC MO. No. 1 
                               Section 25 

      10th Revised Sheet 1 
Cancels 9th Revised Sheet 1 

LOCAL EXCHANGE SERVICE 
 

A. General 
 

Access Lines extend between the central office of the Company and the premises of the customer. 
Rates for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone 
Company using the Company’s local loop and switching facilities, including touch tone service. The 
rates for Access lines shown in paragraph B.2 below apply to services provided by the Telephone 
Company using unbundled local loops (2 wire) leased from the Incumbent Local Exchange Carrier 
(ILEC). The rates and charges contained herein are in addition to all other applicable rates and charges 
located in other parts of this tariff.  Applicable taxes levied by federal, state, county and local taxing 
authorities are in addition to the rates set forth below. 

 
  Rates 
 

B.1 All rates shown are for the period of one month. 
 

Access Lines Monthly Rate – Applies to the Rolla, Newburg and Richland  
exchanges  

 
  Residence   $16.50  
  Business    $26.00  
 

Access Lines Monthly Rate – Applies to the St. Robert, Fort Leonard Wood 
and Waynesville exchanges *   

  
  Residence   $19.95                                                                                  
  Business    $26.00  
 
  Access Lines   Monthly Rate – Applies to the Lebanon and Salem exchanges 
 
  Residence   $16.00 ***     
  Business    $24.00 (Month to Month) **** 
  Business    $21.00 (Two Year Contract) **/**** 
  Business    $16.00 (Three Year Contract) **/**** 
 

B.2 All rates shown are for the period of one month. 
 

  Access Lines   Monthly Rate (ILEC) – All exchanges 
 
  Residence   $44.00 
  Business                 $54.00 
 

      * Includes Extended Area Service (EAS) as described in part C of this section. 
    ** Subject to early termination fee of $200 and porting administration fee of $50, if porting services to         
         an alternate service provider. 
  *** Includes an Enhanced Digital Voice Residential Feature Pack as described in section 42. 
**** Includes an Enhanced Digital Voice Business Feature Pack as described in section 42. 
 

 
Issued: June 29, 2007                                                                                   Effective: August 1, 2007 
Issued By:                               Dave Beier, Vice President - Regulatory 

Fidelity Communications Services Ι, Inc. 
64 N. Clark 

Sullivan, MO 63080  
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(T) 

FILED 
Missouri Public 

Service Commission

CANCELLED 
October 5, 2007 
Missouri Public 

Service Commission



 
FIDELITY COMMUNICATIONS SERVICES Ι, Inc.                     PSC MO. No. 1 
                               Section 25 

        9th Revised Sheet 1 
Cancels 8th Revised Sheet 1 

LOCAL EXCHANGE SERVICE 
 

A. General 
 

Access Lines extend between the central office of the Company and the premises of the customer. 
Rates for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone 
Company using the Company’s local loop and switching facilities, including touch tone service. The 
rates for Access lines shown in paragraph B.2 below apply to services provided by the Telephone 
Company using unbundled local loops (2 wire) leased from the Incumbent Local Exchange Carrier 
(ILEC). The rates and charges contained herein are in addition to all other applicable rates and charges 
located in other parts of this tariff.  Applicable taxes levied by federal, state, county and local taxing 
authorities are in addition to the rates set forth below. 

 
  Rates 
 

B.1 All rates shown are for the period of one month. 
 

Access Lines Monthly Rate – Applies to the Rolla, Newburg, Salem and 
Richland exchanges  

 
  Residence   $16.50  
  Business    $26.00  
 

Access Lines Monthly Rate – Applies to the St. Robert, Fort Leonard Wood 
and Waynesville exchanges *   

  
  Residence   $19.95                                                                                  
  Business    $26.00  
 
  Access Lines   Monthly Rate – Applies to the Lebanon exchange 
 
  Residence   $16.00 ***     
  Business    $24.00 (Month to Month) **** 
  Business    $21.00 (Two Year Contract) **/**** 
  Business    $16.00 (Three Year Contract) **/**** 
 

B.2 All rates shown are for the period of one month. 
 

  Access Lines   Monthly Rate (ILEC) – All exchanges 
 
  Residence   $44.00 
  Business                 $54.00 
 

      * Includes Extended Area Service (EAS) as described in part C of this section. 
    ** Subject to early termination fee of $200 and porting administration fee of $50, if porting services to         
         an alternate service provider. 
  *** Includes an Enhanced Digital Voice Residential Feature Pack as described in section 42. 
**** Includes an Enhanced Digital Voice Business Feature Pack as described in section 42. 
 

 
Issued: May 16, 2007                                                                                   Effective: June 15, 2007 
Issued By:                               Dave Beier, Vice President - Regulatory 

Fidelity Communications Services Ι, Inc. 
64 N. Clark 

Sullivan, MO 63080  

 

 

 
  
 

(N) 

CANCELLED 
August 1, 2007 
Missouri Public 

Service Commission



 
FIDELITY COMMUNICATIONS SERVICES Ι, Inc.                     PSC MO. No. 1 
                               Section 25 

        8th Revised Sheet 1 
Cancels 7th Revised Sheet 1 

LOCAL EXCHANGE SERVICE 
 

A. General 
 

Access Lines extend between the central office of the Company and the premises of the customer. 
Rates for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone 
Company using the Company’s local loop and switching facilities, including touch tone service. The 
rates for Access lines shown in paragraph B.2 below apply to services provided by the Telephone 
Company using unbundled local loops (2 wire) leased from the Incumbent Local Exchange Carrier 
(ILEC). The rates and charges contained herein are in addition to all other applicable rates and charges 
located in other parts of this tariff.  Applicable taxes levied by federal, state, county and local taxing 
authorities are in addition to the rates set forth below. 

 
  Rates 
 

B.1 All rates shown are for the period of one month. 
 

Access Lines Monthly Rate – Applies to the Rolla, Newburg, Salem and 
Richland exchanges  

 
  Residence   $16.50  
  Business    $26.00  
 

Access Lines Monthly Rate – Applies to the St. Robert, Fort Leonard Wood 
and Waynesville exchanges *   

  
  Residence   $19.95                                                                                  
  Business    $26.00  
 
  Access Lines   Monthly Rate – Applies to the Lebanon exchange 
 
  Residence   $16.00 ***     
  Business    $24.00 (Month to Month) **** 
  Business    $21.00 (Two Year Contract) **/****  
 

B.2 All rates shown are for the period of one month. 
 

  Access Lines   Monthly Rate (ILEC) – All exchanges 
 
  Residence   $44.00 
  Business                 $54.00 
 

      * Includes Extended Area Service (EAS) as described in part C of this section. 
    ** Subject to early termination fee of $200 and porting administration fee of $50, if porting services to         
         an alternate service provider. 
  *** Includes an Enhanced Digital Voice Residential Feature Pack as described in section 42. 
**** Includes an Enhanced Digital Voice Business Feature Pack as described in section 42. 
 
 

 
Issued: April 2, 2007                                                                                   Effective: May 2, 2007 
Issued By:                               Dave Beier, Vice President - Regulatory 

Fidelity Communications Services Ι, Inc. 
64 N. Clark 

Sullivan, MO 63080  

 

 

 
(T)  
(T) 

June 15, 2007



 
FIDELITY COMMUNICATIONS SERVICES Ι, Inc.                     PSC MO. No. 1 
                               Section 25 

        7th Revised Sheet 1 
Cancels 6th Revised Sheet 1 

LOCAL EXCHANGE SERVICE 
 

A. General 
 

Access Lines extend between the central office of the Company and the premises of the customer. 
Rates for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone 
Company using the Company’s local loop and switching facilities, including touch tone service. The 
rates for Access lines shown in paragraph B.2 below apply to services provided by the Telephone 
Company using unbundled local loops (2 wire) leased from the Incumbent Local Exchange Carrier 
(ILEC). The rates and charges contained herein are in addition to all other applicable rates and charges 
located in other parts of this tariff.  Applicable taxes levied by federal, state, county and local taxing 
authorities are in addition to the rates set forth below. 

 
  Rates 
 

B.1 All rates shown are for the period of one month. 
 

Access Lines Monthly Rate – Applies to the Rolla, Newburg, Salem and 
Richland exchanges  

 
  Residence   $16.50  
  Business    $26.00  
 

Access Lines Monthly Rate – Applies to the St. Robert, Fort Leonard Wood 
and Waynesville exchanges *   

  
  Residence   $19.95                                                                                  
  Business    $26.00  
 
  Access Lines   Monthly Rate – Applies to the Lebanon exchange 
 
  Residence   $16.00 ***     
  Business    $24.00 (Month to Month) 
  Business    $21.00 (Two Year Contract) **  
 

B.2 All rates shown are for the period of one month. 
 
  Access Lines   Monthly Rate (ILEC) – All exchanges 
 
  Residence   $44.00 
  Business                 $54.00 
 
 

* Includes Extended Area Service (EAS) as described in part C of this section. 
 
** Subject to early termination fee of $200 and porting administration fee of $50, if porting services to an           
alternate service provider. 
 
*** Includes an Enhanced Digital Voice Residential Feature Pack as described in section 42. 

 
Issued: February 22, 2007                                                                                   Effective: March 24, 2007 
Issued By:                               Dave Beier, Vice President - Regulatory 

Fidelity Communications Services Ι, Inc. 
64 N. Clark 

Sullivan, MO 63080  

(I) 

(N) 

(I) (T) 

May 2, 2007





 
FIDELITY COMMUNICATIONS SERVICES Ι, Inc.                     PSC MO. No. 1 
                               Section 25 

        5th Revised Sheet 1 
Cancels 4th Revised Sheet 1 

 
LOCAL EXCHANGE SERVICE 
 

A. General 
 

Access Lines extend between the central office of the Company and the premises of the 
customer. Rates for Access Lines shown in paragraph B.1 below apply to services provided 
by the Telephone Company using the Company’s local loop and switching facilities, 
including touch tone service. The rates for Access lines shown in paragraph B.2 below apply 
to services provided by the Telephone Company using unbundled local loops (2 wire) leased 
from the Incumbent Local Exchange Carrier (ILEC). The rates and charges contained herein 
are in addition to all other applicable rates and charges located in other parts of this tariff.  
Applicable  taxes levied by federal, state, county and local taxing authorities are in addition to 
the rates set forth below. 

 
  Rates 
 

B.1 All rates shown are for the period of one month. 
 

Access Lines Monthly Rate – Applies to the Rolla, Newburg, 
Lebanon, Salem and Richland exchanges  

 
  Residence   $16.50 (I) 
  Business   $26.00 (I) 
 

Access Lines Monthly Rate – Applies to the St. Robert, Fort Leonard 
Wood and Waynesville exchanges *   

  
  Residence   $16.00    
  Business   $26.00    
 
 

B.2 All rates shown are for the period of one month. 
 
  Access Lines   Monthly Rate (ILEC) – All exchanges 
 
  Residence   $44.00 
  Business               $54.00 
 
 
 

* Includes Extended Area Service (EAS) as described in part C of this section. 
 
 
 
 
Issued: June 21, 2005                                                                                   Effective: July 1, 2005 
Issued By:                               Dave Beier, Vice President - Regulatory 

Fidelity Communications Services Ι, Inc. 
64 N. Clark 

Sullivan, MO 63080  

July 22, 2006



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  4th Revised Sheet 1 
  Cancels 3rd Revised Sheet 1 

 
Issued:  June 1, 2004  Effective:  July 1, 2004 
Issued By: Dave Beier, Vice President – Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark  
 Sullivan, MO.  63080 

LOCAL EXCHANGE SERVICE 
 
A. General 
  

Access Lines extend between the central office of the Company and the premises 
of the customer.  Rates for Access Lines shown in paragraph B.1 below apply to 
services provided by the Telephone Company using the Company’s local loop 
and switching facilities, including touch tone service.  The rates for Access Lines 
shown in paragraph B.2 below apply to services provided by the Telephone 
Company using unbundled local loops (2 wire) leased from the Incumbent Local 
Exchange Carrier (ILEC).  The rates and charges contained herein are in addition 
to all other applicable rates and charges located in other parts of this tariff.  
Applicable taxes levied by federal, state, county and local taxing authorities are in 
addition to the rates set forth below. 

 
 

Rates 
 
B.1 All rates shown are for the period of one month. 
 
 Access Lines   Monthly Rate – Applies to the Rolla, Newburg, 
     Lebanon, Salem and Richland exchanges 
 
 Residence   $15.00  (I) 
 Business   $24.50  (I) 
 
 Access Lines   Monthly Rate – Applies to the St. Robert, Fort 
     Leonard Wood and Waynesville exchanges * 
 
 Residence   $16.00 
 Business   $26.00 
 
B.2 All rates shown are for the period of one month. 
 
 Access Lines   Monthly Rate (ILEC) – All exchanges 
 
 Residence   $44.00 
 Business   $54.00 
 
 
* Includes Extended Area Service (EAS) as described in part C of this section.  



																			



													



						



			



____________________________________________________________________________________ 
Issued:  December 22, 2016 Jason Ross Effective:  January 1, 2017 
Issued By: Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO  63080 

FIDELITY COMMUNICATIONS SERVICES I, Inc.                          PSC Mo. No. 1 
Section 25 

15th Revised Sheet 2 
Cancels 14th Revised Sheet 2 

 
LOCAL EXCHANGE SERVICE (Cont’d) 
 
C. Extended Area Services (EAS)  
 

An arrangement whereby customers in one exchange can call customers in another 
exchange at the Local Exchange Service rate. 
EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville 
exchanges. 
 

D. New Bundled Packages          
 
 After April 1, 2016, the Company may offer new bundles.  Rates and descriptions of 

Fidelity’s new bundled service offerings are available at Fidelity’s website:   
 

www.fidelitycommunications.com. 
 

E. Grandfathered Bundles (available in the Rolla exchange only) 
 
The packages below are only available to existing customers at existing locations.  All 
packages include a regulated access line and certain regulated calling features and/or 
certain nonregulated services.  Customers who cancel their package, or any part of the 
package, shall forfeit eligibility for rates under these packages.  All customers must 
presubscribe their intralata and interlata long distance service to a Fidelity affiliate. 
 
        Rates 

 
1. Rolla Power Pack Package**    $105.99 
 (includes Residential Access Line, 3 meg Cable 
 Modem Internet Service, (MUSTView) Basic Cable 
 TV and (MEGAView) Extended Basic Cable TV 
 
2. Rolla Power Pack Lifeline Package**   $95.20 
 (includes Residential Access Line, 3 meg Cable 
 Modem Internet Service, (MUSTView) Basic Cable 
 TV and (MEGAView) Extended Basic Cable TV  
 
 
 
 
 
 
 
 
 

**Effective April 1, 2016, this package is no longer available to new customers and will be available to 
existing customers only at existing locations. 

 
 
(I) 
 
 
 
 
(I) 

FILED 
Missouri Public  

Service Commission 
JC-2017-0132

CANCELLED 
December 18, 2019 

Missouri Public 
Service Commission 

CN-2020-0128; YC-2020-0079

http://www.fidelitycommunications.com/


____________________________________________________________________________________ 
Issued:  March 23, 2016 Jason Ross Effective:  April 1, 2016 
Issued By: Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO  63080 

FIDELITY COMMUNICATIONS SERVICES I, Inc.                          PSC Mo. No. 1 
Section 25 

14th Revised Sheet 2 
Cancels 13th Revised Sheet 2 

 
LOCAL EXCHANGE SERVICE (Cont’d) 
 
C. Extended Area Services (EAS)  
 

An arrangement whereby customers in one exchange can call customers in another 
exchange at the Local Exchange Service rate. 
EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville 
exchanges. 
 

D. New Bundled Packages          
 
 After April 1, 2016, the Company may offer new bundles.  Rates and descriptions of 

Fidelity’s new bundled service offerings are available at Fidelity’s website:   
 

www.fidelitycommunications.com. 
 

E. Grandfathered Bundles (available in the Rolla exchange only) 
 
The packages below are only available to existing customers at existing locations.  All 
packages include a regulated access line and certain regulated calling features and/or 
certain nonregulated services.  Customers who cancel their package, or any part of the 
package, shall forfeit eligibility for rates under these packages.  All customers must 
presubscribe their intralata and interlata long distance service to a Fidelity affiliate. 
 
        Rates 

 
1. Rolla Power Pack Package**    $98.99 
 (includes Residential Access Line, 3 meg Cable 
 Modem Internet Service, (MUSTView) Basic Cable 
 TV and (MEGAView) Extended Basic Cable TV 
 
2. Rolla Power Pack Lifeline Package**   $85.20 
 (includes Residential Access Line, 3 meg Cable 
 Modem Internet Service, (MUSTView) Basic Cable 
 TV and (MEGAView) Extended Basic Cable TV  
 
 
 
 
 
 
 
 
 

**Effective April 1, 2016, this package is no longer available to new customers and will be available to 
existing customers only at existing locations. 

(T) 
 │  
 │ 
 │ 
 │ 
(T) 
 
 
(T) 
 │  
 │ 
 │ 
 │ 
 │ 
 │ 
(T) 
  
 

FILED 
Missouri Public 

Service Commission 
JC-2016-0239

CANCELLED 
January 1, 2017 
Missouri Public  

Service Commission 
JC-2017-0132

http://www.fidelitycommunications.com/


FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  13th Revised Sheet 2 
  Cancels 12th Revised Sheet 2 
 

 
Issued: February 27, 2015  Effective:  March 1, 2015 
Issued By:                                Jason L. Ross, Vice President - Legal 

Fidelity Communications Services I, Inc. 
64 N. Clark 

Sullivan, MO  63080 

LOCAL EXCHANGE SERVICE (Cont’d) 
C. Extended Area Services (EAS)  
 

An arrangement whereby customers in one exchange can call customers in another exchange at the 
Local Exchange Service rate. 
EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville exchanges. 
 

D. Bundled Packages (available in the Rolla exchange only)  
 
All packages include a regulated access line and certain regulated calling features and/or certain 
nonregulated services.  They are available to any new or existing residential customer.  Customers 
who cancel their package, or any part of the packet, shall forfeit eligibility for rates under these 
packages.  All customers must presubscribe their intralata and interlata long distance service to a 
Fidelity affiliate.  Furthermore, telephone installation charges will be waived on all packages. 
 

 1. Rolla Power Pack Package       Rates 
(includes Residential Access Line, 3 meg Cable Modem   $98.99 
Internet Service, (MUSTView) Basic Cable TV and  
(MEGAView) Extended Basic Cable TV) 

 
 
   
 

2. Rolla Just Perfect Package* 
  (includes Residential Access Line, Smart Deluxe  

SmartFeatures Package, Residential Voicemail, 16 Meg. Cable  
Modem Internet service, (MUSTView Basic Cable TV,  
(MEGAView) Extended Basic Cable TV, Digital Cable TV  
and one Premium movie channel) 
 With Digital Ultimate Tier      $129.99 
 With Starz / Encore      $129.98 
 With Cinemax       $129.98 
 With Showtime / Movie Channel     $129.98 
 With HBO       $132.98 

 
 3. Rolla Power Pack Lifeline Package      $85.20 
  (includes Residential Lifeline Access Line, 3 meg Cable Modem  

Internet Service, (MUSTView) Basic Cable TV and  
(MEGAView) Extended Basic Cable TV) 

 
(I)   Increase 
(D)  Decrease 
(R)  Removed 
(T)  Text 
 
* Effective March 1, 2015, this package is no longer available to new customers and will be available to 
existing customers only at existing locations. 

(I) 
 
 
 
(R) 
 
 
(T)(I) 
 
 
 
 
(I) 
(I) 
(I) 
(I) 
(I) 
 
(D) 
 
 
 
 
 
 
(D) 

FILED 
Missouri Public 

Service Commission 
JC-2015-0269 

CANCELLED 
April 1, 2016 

Missouri Public 
Service Commission 

JC-2016-0239 



CANCELLED 
March 1, 2015 
Missouri Public 

Service Commission 
JC-2015-0269



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  11th Revised Sheet 2 
  Cancels 10th Revised Sheet 2   

Issued:  April 15, 2013  Effective:  June 1, 2013 
Issued By: Jason L. Ross, Vice President - Legal 
 Fidelity Communications Services I, Inc. 
 64 N. Clark  
 Sullivan, MO 63080 

LOCAL EXCHANGE SERVICE (Cont’d) 
C. Extended Area Service (EAS) 
 

An arrangement whereby customers in one exchange can call customers in another 
exchange at the Local Exchange Service rate. 
EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville 
exchanges. 
 

D. Bundled Packages (available in the Rolla exchange only)  
 

All packages include a regulated access line and certain regulated calling features and/or 
certain nonregulated services.  They are available to any new or existing residential 
customer.  Customers who cancel their package, or any part of the package, shall forfeit 
eligibility for rates under these packages.  All customers must presubscribe their intralata 
and interlata long distance service to a Fidelity affiliate.   Furthermore, telephone 
installation charges will be waived on all packages.   

Rates 
1. Rolla Power Pack Package     $92.95     (I) 

  (includes Residential Access Line, 3 meg Cable Modem     
  Internet Service, Basic Cable TV and Extended Basic Cable TV) 
 
 2. Rolla Nearly Perfect Package     $89.95 
  (includes Residential Access Line, Smart 
  Deluxe SmartFeatures Package, Residential  
  Voicemail, Unlimited Dial-up Internet service, Basic  
  Cable TV, Extended Basic Cable TV, Digital 
  Cable TV and Starz / Encore Premium movie channel)  
   

3. Rolla Just Perfect Package 
(includes Residential Access Line, Smart 
Deluxe SmartFeatures Package, Residential 
Voicemail, 16 Meg. Cable Modem Internet service,       (T) 
Basic Cable TV, Extended Basic Cable TV,  
Digital Cable TV and one Premium movie channel) 

With Digital Ultimate Tier   $121.95   (I) 
With Starz / Encore    $121.95   (I) 

  With Cinemax     $121.95   (I) 
  With Showtime / Movie Channel  $121.95   (I) 
  With HBO     $124.95   (I) 
 

4. Rolla Power Pack Lifeline Package    $82.20     (I) 
(includes Residential Lifeline Access Line, 3 meg Cable Modem   
Internet Service, Basic Cable TV and Extended Basic Cable TV) 
 

 
 

 

 

 

 
 

 

FILED 
Missouri Public 

Service Commission 
JC-2013-0449 

CANCELLED 
April 1, 2014 

Missouri Public  
Service Commission 

JC-2014-0343



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  10th Revised Sheet 2 
  Cancels 9th Revised Sheet 2   

Issued:  August 28, 2012  Effective:  September 27, 2012 
Issued By: Dave Beier, Vice President – Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark  
 Sullivan, MO 63080 

LOCAL EXCHANGE SERVICE (Cont’d) 
C. Extended Area Service (EAS) 
 

An arrangement whereby customers in one exchange can call customers in another 
exchange at the Local Exchange Service rate. 
EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville 
exchanges. 
 

D. Bundled Packages (available in the Rolla exchange only)  
 

All packages include a regulated access line and certain regulated calling features and/or 
certain nonregulated services.  They are available to any new or existing residential 
customer.  Customers who cancel their package, or any part of the package, shall forfeit 
eligibility for rates under these packages.  All customers must presubscribe their intralata 
and interlata long distance service to a Fidelity affiliate.   Furthermore, telephone 
installation charges will be waived on all packages.   

Rates 
1. Rolla Power Pack Package     $89.95 (T) 

  (includes Residential Access Line, 3 meg Cable Modem     
  Internet Service, Basic Cable TV and Extended Basic Cable TV) 
 
 2. Rolla Nearly Perfect Package     $89.95 
  (includes Residential Access Line, Smart 
  Deluxe SmartFeatures Package, Residential  
  Voicemail, Unlimited Dial-up Internet service, Basic  
  Cable TV, Extended Basic Cable TV, Digital 
  Cable TV and Starz / Encore Premium movie channel)  
   

3. Rolla Just Perfect Package 
(includes Residential Access Line, Smart 
Deluxe SmartFeatures Package, Residential 
Voicemail, 12 Meg. Cable Modem Internet service,     
Basic Cable TV, Extended Basic Cable TV,  
Digital Cable TV and one Premium movie channel) 

With Digital Ultimate Tier   $118.95 
With Starz / Encore    $118.95 

  With Cinemax     $118.95 
  With Showtime / Movie Channel  $119.95 
  With HBO     $121.95 
 

4. Rolla Power Pack Lifeline Package    $79.20 (N) 
(includes Residential Lifeline Access Line, 3 meg Cable Modem   
Internet Service, Basic Cable TV and Extended Basic Cable TV) 
 

 
 

 

 

 

 
 

 

FILED  
Missouri Public  

Service Commission 
JC-2013-0098

CANCELLED 
June 1, 2013 

Missouri Public 
Service Commission 

JC-2013-0449



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  9th Revised Sheet 2 
  Cancels 8th Revised Sheet 2 
   

Issued:  May 8, 2012  Effective:  June 1, 2012 
Issued By: Dave Beier, Vice President – Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark  
 Sullivan, MO 63080 
 

LOCAL EXCHANGE SERVICE (Cont’d) 
 
C. Extended Area Service (EAS) 
 

An arrangement whereby customers in one exchange can call customers in another 
exchange at the Local Exchange Service rate. 
 
EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville 
exchanges. 
 

D. Bundled Packages (available in the Rolla exchange only)  
 

All packages include a regulated access line and certain regulated calling features and/or 
certain nonregulated services.  They are available to any new or existing residential 
customer.  Customers who cancel their package, or any part of the package, shall forfeit 
eligibility for rates under these packages.  All customers must presubscribe their intralata 
and interlata long distance service to a Fidelity affiliate.   Furthermore, telephone 
installation charges will be waived on all packages.   
 

Rates 
1. Rolla Advantage Package     $89.95 

  (includes Residential Access Line, 3 meg    (T) 
  Cable Modem Internet Service, Basic Cable 
  TV and Extended Basic Cable TV) 
 
 2. Rolla Nearly Perfect Package     $89.95 
  (includes Residential Access Line, Smart 
  Deluxe SmartFeatures Package, Residential  
  Voicemail, Unlimited Dial-up Internet service, Basic  
  Cable TV, Extended Basic Cable TV, Digital 
  Cable TV and Starz / Encore Premium movie channel)  
   

3. Rolla Just Perfect Package 
(includes Residential Access Line, Smart 
Deluxe SmartFeatures Package, Residential 
Voicemail, 12 Meg. Cable Modem Internet service,    (T) 
Basic Cable TV, Extended Basic Cable TV,  
Digital Cable TV and one Premium movie channel) 

With Digital Ultimate Tier   $118.95 
With Starz / Encore    $118.95 

  With Cinemax     $118.95 
  With Showtime / Movie Channel  $119.95 
  With HBO     $121.95 

(I) 

(I) 

 

(I) 
(I) 
(I) 
(I) 

Filed 
Missouri Public 

Service Commission 
JC-2012-0706

CANCELED  
September 27, 2012 

Missouri Public  
Service Commission 

JC-2013-0098 



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  8th Revised Sheet 2 
  Cancels 7th Revised Sheet 2 
   

Issued:  May 26, 2011  Effective:  July 1, 2011 
Issued By: Dave Beier, Vice President – Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark  
 Sullivan, MO 63080 
 

LOCAL EXCHANGE SERVICE (Cont’d) 
 
C. Extended Area Service (EAS) 
 

An arrangement whereby customers in one exchange can call customers in another 
exchange at the Local Exchange Service rate. 
 
EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville 
exchanges. 
 

D. Bundled Packages (available in the Rolla exchange only)  
 

All packages include a regulated access line and certain regulated calling features and/or 
certain nonregulated services.  They are available to any new or existing residential 
customer.  Customers who cancel their package, or any part of the package, shall forfeit 
eligibility for rates under these packages.  All customers must presubscribe their intralata 
and interlata long distance service to a Fidelity affiliate.   Furthermore, telephone 
installation charges will be waived on all packages.   
 

Rates 
1. Rolla Advantage Package     $87.95 

  (includes Residential Access Line, 1.5 meg 
  Cable Modem Internet Service, Basic Cable 
  TV and Extended Basic Cable TV) 
 
 2. Rolla Nearly Perfect Package     $89.95 
  (includes Residential Access Line, Smart 
  Deluxe SmartFeatures Package, Residential  
  Voicemail, Unlimited Dial-up Internet service, Basic  
  Cable TV, Extended Basic Cable TV, Digital 
  Cable TV and Starz / Encore Premium movie channel)  
   

3. Rolla Just Perfect Package 
(includes Residential Access Line, Smart 
Deluxe SmartFeatures Package, Residential 
Voicemail, 6 Meg. Cable Modem Internet service,  
Basic Cable TV, Extended Basic Cable TV,  
Digital Cable TV and one Premium movie channel) 

With Digital Ultimate Tier   $115.95 
With Starz / Encore    $115.95 

  With Cinemax     $115.95 
  With Showtime / Movie Channel  $116.95 
  With HBO     $118.95 

(N)

(I) 

(D)

(I) 
(I) 
(I) 
(I) 

Filed 
Missouri Public 

Service Commission 
JC-2011-0595

CANCELLED 
June 1, 2012 

Missouri Public  
Service Commission 

JC-2012-0706



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  7th Revised Sheet 2 
  Cancels 6th Revised Sheet 2 
   

Issued:  November 8, 2010  Effective:  December 8, 2010 
Issued By: Dave Beier, Vice President – Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark  
 Sullivan, MO 63080 
 

LOCAL EXCHANGE SERVICE (Cont’d) 
 
C. Extended Area Service (EAS) 
 

An arrangement whereby customers in one exchange can call customers in another 
exchange at the Local Exchange Service rate. 
 
EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville 
exchanges. 
 

D. Bundled Packages (available in the Rolla exchange only)  
 

All packages include a regulated access line and certain regulated calling features and/or 
certain nonregulated services.  They are available to any new or existing residential 
customer.  Customers who cancel their package, or any part of the package, shall forfeit 
eligibility for rates under these packages.  All customers must presubscribe their intralata 
and interlata long distance service to a Fidelity affiliate.  Any customer subscribing to 
one of these packages (except the Rolla Nearly Perfect Package) is also eligible for an 
unlimited, direct dialed, domestic long distance plan for $20.00 per month per access 
line.  Furthermore, telephone installation charges will be waived on all packages.   

Rates 
1. Rolla Advantage Package     $86.95 

  (includes Residential Access Line, 1.5 meg 
  Cable Modem Internet Service, Basic Cable 
  TV and Extended Basic Cable TV) 
 
 2. Rolla Nearly Perfect Package     $89.95 
  (includes Residential Access Line, Smart 
  Deluxe SmartFeatures Package, Residential  
  Voicemail, Unlimited Dial-up Internet service, Basic  
  Cable TV, Extended Basic Cable TV, Digital 
  Cable TV and Starz / Encore Premium movie channel)  
   

3. Rolla Just Perfect Package 
(includes Residential Access Line, Smart 
Deluxe SmartFeatures Package, Residential 
Voicemail, 6 Meg. Cable Modem Internet service,  
Basic Cable TV, Extended Basic Cable TV,  
Digital Cable TV and one Premium movie channel) 

 
With Starz / Encore    $112.95 

  With Cinemax     $112.95 
  With Showtime / Movie Channel  $113.95 
  With HBO     $115.95 

(T)

(T)

FILED 
Missouri Public 

Service Commission 
JC-2011-0234 

CANCELLED 
July 1, 2011 

Missouri Public  
Service Commission 

JC-2011-0595



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  6th Revised Sheet 2 
  Cancels 5th Revised Sheet 2 
   

Issued:  June 21, 2010  Effective:  July 1, 2010 
Issued By: Dave Beier, Vice President – Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark  
 Sullivan, MO 63080 
 

LOCAL EXCHANGE SERVICE (Cont’d) 
 
C. Extended Area Service (EAS) 
 

An arrangement whereby customers in one exchange can call customers in another 
exchange at the Local Exchange Service rate. 
 
EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville 
exchanges. 
 

D. Bundled Packages (available in the Rolla exchange only)  
 

All packages include a regulated access line and certain regulated calling features and/or 
certain nonregulated services.  They are available to any new or existing residential 
customer.  Customers who cancel their package, or any part of the package, shall forfeit 
eligibility for rates under these packages.  All customers must presubscribe their intralata 
and interlata long distance service to a Fidelity affiliate.  Any customer subscribing to 
one of these packages (except the Rolla Nearly Perfect Package) is also eligible for an 
unlimited, direct dialed, domestic long distance plan for $20.00 per month per access 
line.  Furthermore, telephone installation charges will be waived on all packages.   

Rates 
1. Rolla Advantage Package     $86.95 

  (includes Residential Access Line, 512k 
  Cable Modem Internet Service, Basic Cable 
  TV and Extended Basic Cable TV) 
 
 2. Rolla Nearly Perfect Package     $89.95 
  (includes Residential Access Line, Smart 
  Deluxe SmartFeatures Package, Residential  
  Voicemail, Unlimited Dial-up Internet service, Basic  
  Cable TV, Extended Basic Cable TV, Digital 
  Cable TV and Starz / Encore Premium movie channel)  
   

3. Rolla Just Perfect Package 
(includes Residential Access Line, Smart 
Deluxe SmartFeatures Package, Residential 
Voicemail, 3 Meg. Cable Modem Internet service,  
Basic Cable TV, Extended Basic Cable TV,  
Digital Cable TV and one Premium movie channel) 

 
With Starz / Encore    $112.95 

  With Cinemax     $112.95 
  With Showtime / Movie Channel  $113.95 
  With HBO     $115.95 (I) 

(I) 
(I) 
(I) 

FILED  
Missouri Public  

Service Commission 
JC-2010-0732 

CANCELLED 
December 8, 2010 

Missouri Public 
Service Commission 

JC-2011-0234



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  5th Revised Sheet 2 
  Cancels 4th Revised Sheet 2 
   

Issued:  May 28, 2009  Effective:  June 7, 2009 
Issued By: Dave Beier, Vice President – Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark  
 Sullivan, MO 63080 
 

LOCAL EXCHANGE SERVICE (Cont’d) 
 
C. Extended Area Service (EAS) 
 

An arrangement whereby customers in one exchange can call customers in another 
exchange at the Local Exchange Service rate. 
 
EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville 
exchanges. 
 

D. Bundled Packages (available in the Rolla exchange only)  
 

All packages include a regulated access line and certain regulated calling features and/or 
certain nonregulated services.  They are available to any new or existing residential 
customer.  Customers who cancel their package, or any part of the package, shall forfeit 
eligibility for rates under these packages.  All customers must presubscribe their intralata 
and interlata long distance service to a Fidelity affiliate.  Any customer subscribing to 
one of these packages (except the Rolla Nearly Perfect Package) is also eligible for an 
unlimited, direct dialed, domestic long distance plan for $20.00 per month per access 
line.  Furthermore, telephone installation charges will be waived on all packages.   

Rates 
1. Rolla Advantage Package     $86.95 

  (includes Residential Access Line, 512k 
  Cable Modem Internet Service, Basic Cable 
  TV and Extended Basic Cable TV) 
 
 2. Rolla Nearly Perfect Package     $89.95 
  (includes Residential Access Line, Smart 
  Deluxe SmartFeatures Package, Residential  
  Voicemail, Unlimited Dial-up Internet service, Basic  
  Cable TV, Extended Basic Cable TV, Digital 
  Cable TV and Starz / Encore Premium movie channel)  
   

3. Rolla Just Perfect Package 
(includes Residential Access Line, Smart 
Deluxe SmartFeatures Package, Residential 
Voicemail, 3 Meg. Cable Modem Internet service,  
Basic Cable TV, Extended Basic Cable TV,  
Digital Cable TV and one Premium movie channel) 

 
With Starz / Encore    $109.95 

  With Cinemax     $109.95 
  With Showtime / Movie Channel  $110.95 
  With HBO     $112.95 

(I) 

(I) 
(I) 
(I) 
(I) 

Filed 
Missouri Public 

Service Commission 
JC-2009-0838

CANCELLED  
July 1, 2010 

Missouri Public  
Service Commission 

JC-2010-0732 



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  4th Revised Sheet 2 
  Cancels 3rd Revised Sheet 2 
   

Issued:  June 5, 2008  Effective:  June 15, 2008 
Issued By: Dave Beier, Vice President – Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark  
 Sullivan, MO 63080 
 

LOCAL EXCHANGE SERVICE (Cont’d) 
 
C. Extended Area Service (EAS) 
 

An arrangement whereby customers in one exchange can call customers in another 
exchange at the Local Exchange Service rate. 
 
EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville 
exchanges. 
 

D. Bundled Packages (available in the Rolla exchange only)  
 

All packages include a regulated access line and certain regulated calling features and/or 
certain nonregulated services.  They are available to any new or existing residential 
customer.  Customers who cancel their package, or any part of the package, shall forfeit 
eligibility for rates under these packages.  All customers must presubscribe their intralata 
and interlata long distance service to a Fidelity affiliate.  Any customer subscribing to 
one of these packages (except the Rolla Nearly Perfect Package) is also eligible for an 
unlimited, direct dialed, domestic long distance plan for $20.00 per month per access 
line.  Furthermore, telephone installation charges will be waived on all packages.   

Rates 
1. Rolla Advantage Package     $83.95 

  (includes Residential Access Line, 512k 
  Cable Modem Internet Service, Basic Cable 
  TV and Extended Basic Cable TV) 
 
 2. Rolla Nearly Perfect Package     $89.95 
  (includes Residential Access Line, Smart 
  Deluxe SmartFeatures Package, Residential  
  Voicemail, Unlimited Dial-up Internet service, Basic  
  Cable TV, Extended Basic Cable TV, Digital 
  Cable TV and Starz / Encore Premium movie channel)  
   

3. Rolla Just Perfect Package 
(includes Residential Access Line, Smart 
Deluxe SmartFeatures Package, Residential 
Voicemail, 3 Meg. Cable Modem Internet service,  
Basic Cable TV, Extended Basic Cable TV,  
Digital Cable TV and one Premium movie channel) 

 
With Starz / Encore    $106.95 

  With Cinemax     $107.95 
  With Showtime / Movie Channel  $108.95 
  With HBO     $109.95 

(I) 

(I) 
(I) 
(I) 
(I) 

FILED 
Missouri Public 

Service Commision

Cancelled  
June 07, 2009 
Missouri Public 

Service Commission 
JC-2009-0838



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  3rd Revised Sheet 2 
  Cancels 2nd Revised Sheet 2 
   

Issued:  June 29, 2007  Effective:  August 1, 2007 
Issued By: Dave Beier, Vice President – Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark  
 Sullivan, MO 63080 
 

LOCAL EXCHANGE SERVICE (Cont’d) 
 
C. Extended Area Service (EAS) 
 

An arrangement whereby customers in one exchange can call customers in another 
exchange at the Local Exchange Service rate. 
 
EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville 
exchanges. 
 

D. Bundled Packages (available in the Rolla exchange only)  
 

All packages include a regulated access line and certain regulated calling features and/or 
certain nonregulated services.  They are available to any new or existing residential 
customer.  Customers who cancel their package, or any part of the package, shall forfeit 
eligibility for rates under these packages.  All customers must presubscribe their intralata 
and interlata long distance service to a Fidelity affiliate.  Any customer subscribing to 
one of these packages (except the Rolla Nearly Perfect Package) is also eligible for an 
unlimited, direct dialed, domestic long distance plan for $20.00 per month per access 
line.  Furthermore, telephone installation charges will be waived on all packages.   

Rates 
1. Rolla Advantage Package     $81.95 

  (includes Residential Access Line, 512k 
  Cable Modem Internet Service, Basic Cable 
  TV and Extended Basic Cable TV) 
 
 2. Rolla Nearly Perfect Package     $89.95 
  (includes Residential Access Line, Smart 
  Deluxe SmartFeatures Package, Residential  
  Voicemail, Unlimited Dial-up Internet service, Basic  
  Cable TV, Extended Basic Cable TV, Digital 
  Cable TV and Starz / Encore Premium movie channel)  
   

3. Rolla Just Perfect Package 
(includes Residential Access Line, Smart 
Deluxe SmartFeatures Package, Residential 
Voicemail, 3 Meg. Cable Modem Internet service,  
Basic Cable TV, Extended Basic Cable TV,  
Digital Cable TV and one Premium movie channel) 

 
With Starz / Encore    $104.95 

  With Cinemax     $105.95 
  With Showtime / Movie Channel  $106.95 
  With HBO     $107.95 

(I) 

(I) 
(I) 
(I) 
(I) 

FILED 
Missouri Public 

Service Commission

CANCELLED 
June 15, 2008 
Missouri Public 

Service Commission



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  2nd Revised Sheet 2 
  Cancels 1st Revised Sheet 2 
   

Issued:  July 18, 2006  Effective:  August 17, 2006 
Issued By: Dave Beier, Vice President – Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark  
 Sullivan, MO 63080 
 

LOCAL EXCHANGE SERVICE (Cont’d) 
 
C. Extended Area Service (EAS) 
 

An arrangement whereby customers in one exchange can call customers in another 
exchange at the Local Exchange Service rate. 
 
EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville 
exchanges. 
 

D. Bundled Packages (available in the Rolla exchange only)  
 

All packages include a regulated access line and certain regulated calling features and/or 
certain nonregulated services.  They are available to any new or existing residential 
customer.  Customers who cancel their package, or any part of the package, shall forfeit 
eligibility for rates under these packages.  All customers must presubscribe their intralata 
and interlata long distance service to a Fidelity affiliate.  Any customer subscribing to 
one of these packages (except the Rolla Nearly Perfect Package) is also eligible for an 
unlimited, direct dialed, domestic long distance plan for $20.00 per month per access 
line.  Furthermore, telephone installation charges will be waived on all packages.   

Rates 
1. Rolla Advantage Package     $79.95 

  (includes Residential Access Line, 512k 
  Cable Modem Internet Service, Basic Cable 
  TV and Extended Basic Cable TV) 
 
 2. Rolla Nearly Perfect Package     $89.95 
  (includes Residential Access Line, Smart 
  Deluxe SmartFeatures Package, Residential  
  Voicemail, Unlimited Dial-up Internet service, Basic  
  Cable TV, Extended Basic Cable TV, Digital 
  Cable TV and Starz / Encore Premium movie channel)  
   

3. Rolla Just Perfect Package 
(includes Residential Access Line, Smart 
Deluxe SmartFeatures Package, Residential 
Voicemail, 3 Meg. Cable Modem Internet service,  
Basic Cable TV, Extended Basic Cable TV,  
Digital Cable TV and one Premium movie channel) 

 
With Starz / Encore    $102.95 

  With Cinemax     $103.95 
  With Showtime / Movie Channel  $104.95 
  With HBO     $105.95 

(T) 

CANCELLED 
August 1, 2007 
Missouri Public 

Service Commission





FIDELITY COMMUNICATIONS SERVICES ?, Inc.                     PSC MO. No. 1 
                                         Section 25 

       Original Sheet 2     
 
 

LOCAL EXCHANGE SERVICE (Cont’d) 
 
 
C. Extended Area Service (EAS) 
 

An arrangement whereby customers in one exchange can call customers in another 
exchange at the Local Exchange Service rate. 
 
EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville 
exchanges. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued: January 22, 2003                                                                   Effective: February 21, 2003  
Issued By:                               Dave Beier, Vice President - Regulatory 

Fidelity Communications Services ?, Inc. 
64 N. Clark 

Sullivan, MO 63080 

 (N) 
 
 
 
 
 (N) 

April 13, 2006



____________________________________________________________________________________ 
Issued:  December 22, 2016 Jason Ross Effective:  January 1, 2017 
Issued By: Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO  63080 

 

FIDELITY COMMUNICATIONS SERVICES I, Inc.                    PSC Mo. No. 1 
Section 25 

1st Revised Sheet 2.1 
Cancels Original Sheet 2.1 

 
LOCAL EXCHANGE SERVICE (Cont’d) 
 
E. Grandfathered Bundles (available in the Rolla exchange only) (Cont’d) 

 
3. Rolla Just Perfect Package*       

  (includes Residential Access Line, Smart Deluxe  
SmartFeatures Package, Residential Voicemail,  
16 Meg. Cable Modem Internet service, (MUSTView  
Basic Cable TV, (MEGAView) Extended Basic  
Cable TV, Digital Cable TV and one Premium  
movie channel) 
 
 With Digital Ultimate Tier   $136.99 
 With Starz / Encore    $136.98 
 With Cinemax     $136.98 
 With Showtime / Movie Channel  $136.98 
 With HBO     $139.98 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Effective March 1, 2015, this package is no longer available to new customers and will be available to 
existing customers only at existing locations. 

 (I) 
 │ 
 │ 
 │ 
 │ 
 (I) 

FILED 
Missouri Public  

Service Commission 
JC-2017-0132

CANCELLED 
December 18, 2019 

Missouri Public 
Service Commission 

CN-2020-0128; YC-2020-0079



____________________________________________________________________________________ 
Issued:  March 23, 2016 Jason Ross Effective:  April 1, 2016 
Issued By: Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO  63080 

 
FIDELITY COMMUNICATIONS SERVICES I, Inc.                    PSC Mo. No. 1 

Section 25 
Original Sheet 2.1 

 
LOCAL EXCHANGE SERVICE (Cont’d) 
 
E. Grandfathered Bundles (available in the Rolla exchange only) (Cont’d) 

 
3. Rolla Just Perfect Package*       

  (includes Residential Access Line, Smart Deluxe  
SmartFeatures Package, Residential Voicemail,  
16 Meg. Cable Modem Internet service, (MUSTView  
Basic Cable TV, (MEGAView) Extended Basic  
Cable TV, Digital Cable TV and one Premium  
movie channel) 
 
 With Digital Ultimate Tier   $129.99 
 With Starz / Encore    $129.98 
 With Cinemax     $129.98 
 With Showtime / Movie Channel  $129.98 
 With HBO     $132.98 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Effective March 1, 2015, this package is no longer available to new customers and will be available to 
existing customers only at existing locations. 
  

(M) 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
(M) 

FILED 
Missouri Public 

Service Commission 
JC-2016-0239

CANCELLED 
January 1, 2017 
Missouri Public  

Service Commission 
JC-2017-0132



____________________________________________________________________________________ 
Issued:  December 22, 2016 Jason Ross Effective:  January 1, 2017 
Issued By: Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO  63080 

 
FIDELITY COMMUNICATIONS SERVICES I, Inc.                          PSC Mo. No. 1 

Section 25 
15th Revised Sheet 3  

Cancels 14th Revised Sheet 3 
 

LOCAL EXCHANGE SERVICE (Cont’d) 
 
E. Grandfathered Bundles (available in the Rolla exchange only) (Cont’d)  

 
 4. Rolla Just Perfect Movie Lovers Package*    $169.95 
  (includes Residential Access Line, Smart Deluxe  

SmartFeatures Package, Residential Voicemail,  
25 Meg. Cable Modem Internet service,  
(MUSTView) Basic Cable TV, (MEGAView) Extended  
Basic Cable TV, Digital Cable TV and these Premium  
movie channels – Starz / Encore, Cinemax, Showtime,  
The Movie Channel and HBO) 

 
F. Grandfathered Bundles (available in the Lebanon and Salem exchanges only) 

 
The packages below are only available to existing customers at existing locations.  All 
packages include a regulated access line and certain regulated calling features and/or 
certain nonregulated services.  Customers who cancel their package, or any part of the 
package, shall forfeit eligibility for rates under these packages.  All customers must 
presubscribe their intralata and interlata long distance service to a Fidelity affiliate. 
 

 1. Lebanon Just Perfect Package* 
  (includes Residential Access Line, Enhanced Digital Voice  

Residential Feature Pack, Residential Voicemail, 10 Meg.  
Cable Modem Internet service, (MUSTView) Basic Cable TV,  
(MEGAView) Extended Basic Cable TV, Digital Cable TV and  
one Premium movie channel) 
 
 With Digital Ultimate Tier   $128.99 
 With Starz / Encore    $128.98 
 With Cinemax     $128.98 
 With Showtime / Movie Channel   $128.98 
 With HBO     $131.98 

 
 2. Lebanon Just Perfect Movie Lovers Package*  $161.95 
  (includes Residential Access Line, Enhanced  

Digital Voice Residential Feature Pack, Residential 
Voicemail, 10 Meg. Cable Modem Internet Service,  
(MUSTView) Basic Cable TV, (MEGAView)  
Extended Basic Cable TV, Digital Cable TV and  
these Premium movie channels Starz / Encore,  
Cinemax, Showtime, The Movie Channel and HBO) 
 
 
 
 
 
 

* Effective March 1, 2015, this package is no longer available to new customers and will be available to existing 
customers only at existing locations. 

 
 
(I) 
 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
(I) 
│ 
│ 
│ 
(I) 
 
(I) 
 
(T) 

 

FILED 
Missouri Public  

Service Commission 
JC-2017-0132

CANCELLED 
December 18, 2019 

Missouri Public 
Service Commission 

CN-2020-0128; YC-2020-0079



____________________________________________________________________________________ 
Issued:  March 23, 2016 Jason Ross Effective:  April 1, 2016 
Issued By: Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO  63080 

FIDELITY COMMUNICATIONS SERVICES I, Inc.                          PSC Mo. No. 1 
Section 25 

14th Revised Sheet 3  
Cancels 13th Revised Sheet 3 

 
LOCAL EXCHANGE SERVICE (Cont’d) 
 
E. Grandfathered Bundles (available in the Rolla exchange only) (Cont’d)  

 
 4. Rolla Just Perfect Movie Lovers Package*    $162.99 
  (includes Residential Access Line, Smart Deluxe  

SmartFeatures Package, Residential Voicemail,  
16 Meg. Cable Modem Internet service,  
(MUSTView) Basic Cable TV, (MEGAView) Extended  
Basic Cable TV, Digital Cable TV and these Premium  
movie channels – Starz / Encore, Cinemax, Showtime,  
The Movie Channel and HBO) 

 
F. Grandfathered Bundles (available in the Lebanon and Salem exchanges only) 

 
The packages below are only available to existing customers at existing locations.  All 
packages include a regulated access line and certain regulated calling features and/or 
certain nonregulated services.  Customers who cancel their package, or any part of the 
package, shall forfeit eligibility for rates under these packages.  All customers must 
presubscribe their intralata and interlata long distance service to a Fidelity affiliate. 
 

 1. Lebanon Just Perfect Package* 
  (includes Residential Access Line, Enhanced Digital Voice  

Residential Feature Pack, Residential Voicemail, 8 Meg.  
Cable Modem Internet service, (MUSTView) Basic Cable TV,  
(MEGAView) Extended Basic Cable TV, Digital Cable TV and  
one Premium movie channel) 
 
 With Digital Ultimate Tier   $121.99 
 With Starz / Encore    $121.98 
 With Cinemax     $121.98 
 With Showtime / Movie Channel   $121.98 
 With HBO     $124.98 

 
 2. Lebanon Just Perfect Movie Lovers Package*  $154.99 
  (includes Residential Access Line, Enhanced  

Digital Voice Residential Feature Pack, Residential 
Voicemail, 8 Meg. Cable Modem Internet Service,  
(MUSTView) Basic Cable TV, (MEGAView)  
Extended Basic Cable TV, Digital Cable TV and  
these Premium movie channels Starz / Encore,  
Cinemax, Showtime, The Movie Channel and HBO) 
 
 
 
 
 
 

* Effective March 1, 2015, this package is no longer available to new customers and will be available to existing 
customers only at existing locations. 
 

(T) 
 
 
 
 
 
 
 
 
 
 
(T) 
 │ 
 │ 
 │ 
 │ 
 │ 
(T) 
 

FILED 
Missouri Public 

Service Commission 
JC-2016-0239

CANCELLED 
January 1, 2017 
Missouri Public  

Service Commission 
JC-2017-0132



FIDELITY COMMUNICATIONS SERVICES I, Inc.                                                            PSC MO. No. 1 
  Section 25 
  13th Revised Sheet 3 
  Cancels 12th Revised Sheet 3 

 
Issued: February 27, 2015  Effective:  March 1, 2015 
Issued By:                                Jason L. Ross, Vice President - Legal 

Fidelity Communications Services I, Inc. 
64 N. Clark 

Sullivan, MO  63080 

LOCAL EXCHANGE SERVICE (Cont’d) 
D. Bundled Packages (available in the Rolla exchange only) (Cont’d) 

 
 4. Rolla Just Perfect Movie Lovers Package*      $162.99 
  (includes Residential Access Line, Smart Deluxe SmartFeatures  

Package, Residential Voicemail, 16 Meg. Cable Modem Internet  
service, (MUSTView) Basic Cable TV, (MEGAView) Extended Basic  
Cable TV, Digital Cable TV and these Premium movie channels –  
Starz / Encore, Cinemax, Showtime, The Movie Channel and HBO) 

 
E. Bundled Packages (available in the Lebanon and Salem exchanges only) 
 

All packages include a regulated access line and certain regulated calling features and/or certain 
nonregulated services.  They are available to any new or existing residential customer.  Customers 
who cancel their package, or any part of the package, shall forfeit eligibility for rates under these 
packages.  All customers must presubscribe their intralata and interlata long distance service to a 
Fidelity affiliate.  Furthermore telephone installation charges will be waived on all packages. 

 
1. Lebanon Power Pack Package      $96.99 

  (includes Residential Access Line, Enhanced Digital Voice Residential  
Feature Pack, 3 Meg Cable Modem Internet Service, (MUSTView) Basic  
Cable TV and (MEGAView) Extended Basic Cable TV) 

 
 2. Lebanon Just Perfect Package* 
  (includes Residential Access Line, Enhanced Digital Voice Residential  

Feature Pack, Residential Voicemail, 8 Meg. Cable Modem Internet service,  
(MUSTView) Basic Cable TV, (MEGAView) Extended Basic Cable TV,  
Digital Cable TV and one Premium movie channel) 
 With Digital Ultimate Tier      $121.99 
 With Starz / Encore      $121.98 
 With Cinemax       $121.98 
 With Showtime / Movie Channel     $121.98 
 With HBO       $124.98 

 
 3. Lebanon Just Perfect Movie Lovers Package*    $154.99 
  (includes Residential Access Line, Enhanced Digital Voice Residential  

Feature Pack, Residential Voicemail, 8 Meg. Cable Modem Internet Service,  
(MUSTView) Basic Cable TV, (MEGAView) Extended Basic Cable TV,  
Digital Cable TV and these Premium movie channels Starz / Encore, Cinemax,  
Showtime, The Movie Channel and HBO) 

 
 4. Lebanon PowerPack Lifeline Package     $82.20 
  (includes Residential Lifeline Access Line, Enhanced Digital Voice  

Residential Feature Pack, 3 Meg Cable Modem Internet Service, 
(MUSTView) Basic Cable TV and (MEGAView) Extended Basic Cable TV) 
 

(I) Increase 
(D)  Decrease 
(T)  Text 
 
* Effective March 1, 2015, this package is no longer available to new customers and will be available to 
existing customers only at existing locations. 

(T)(I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(I) 
 
 
 
 
(T) 
 
 
 
 
(I) 
(I) 
(I) 
(I) 
(I) 
 
(T)(I) 
 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
(T) 
 
 
 
 
 
 
(D) 

FILED 
Missouri Public 

Service Commission 
JC-2015-0269 

CANCELLED 
April 1, 2016 

Missouri Public 
Service Commission 

JC-2016-0239 



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  12th Revised Sheet 3 
  Cancels 11th Revised Sheet 3   

Issued:  February 28, 2014  Effective:  April 1, 2014 
Issued By: Jason L. Ross, Vice President - Legal 
 Fidelity Communications Services I, Inc. 
 64 N. Clark  
 Sullivan, MO 63080 

LOCAL EXCHANGE SERVICE (Cont’d) 
D. Bundled Packages (available in the Rolla exchange only) (Cont’d) 

5. Just Perfect Movie Lovers Package               $153.99   (I)(T) 
(includes Residential Access Line, Smart Deluxe SmartFeatures Package, 
Residential Voicemail, 16 Meg. Cable Modem Internet Service, (MUSTView) 
Basic Cable TV, (MEGAView) Extended Basic Cable TV, Digital Cable TV and 
these Premium movie channels – Starz / Encore, Cinemax, Showtime, The Movie 
Channel and HBO) 

E. Bundled Packages (available in the Lebanon and Salem exchanges only) 
 

All packages include a regulated access line and certain regulated calling features 
and/or certain nonregulated services.  They are available to any new or existing 
residential customer.  Customers who cancel their package, or any part of the 
package, shall forfeit eligibility for rates under these packages.  All customers must 
presubscribe their intralata and interlata long distance service to a Fidelity affiliate.  
Furthermore telephone installation charges will be waived on all packages.   

   Rates 
1. Lebanon Power Pack Package       $95.99   (I)(T) 

(includes Residential Access Line, Enhanced Digital Voice Residential 
Feature Pack, 3 Meg Cable Modem Internet Service, (MUSTView) Basic 
Cable TV and (MEGAView) Extended Basic Cable TV) 

    
2.  Lebanon Just Perfect Package        (T) 

(includes Residential Access Line, Enhanced Digital Voice Residential 
Feature Pack, Residential Voicemail, 8 Meg. Cable Modem Internet 
service, (MUSTView) Basic Cable TV, (MEGAView) Extended Basic 
Cable TV, Digital Cable TV and one Premium movie channel) 

With Digital Ultimate Tier   $118.99   (I) 
With Starz / Encore    $118.99   (I) 

  With Cinemax     $118.99   (I) 
  With Showtime / Movie Channel  $118.99   (I) 
  With HBO     $121.99   (I) 

  
  3. Lebanon Just Perfect Movie Lovers Package  $145.99   (I)(T) 

(includes Residential Access Line, Enhanced Digital Voice Residential 
Feature Pack, Residential Voicemail, 8 Meg. Cable Modem Internet 
Service, (MUSTView) Basic Cable TV, (MEGAView) Extended Basic 
Cable TV, Digital Cable TV and these Premium movie channels Starz / 
Encore, Cinemax, Showtime, The Movie Channel and HBO) 

 
4. Lebanon PowerPack Lifeline Package    $84.20    (I)(T) 

(includes Residential Lifeline Access Line, Enhanced Digital Voice 
Residential Feature Pack, 3 Meg Cable Modem Internet Service, 
(MUSTView) Basic Cable TV and (MEGAView) Extended Basic Cable 
TV) 

(T) Change in text 
(I) Rate increase 

 
 

 

 
 

 

  

   

  

  

  
  
  

Filed 
Missouri Public 

Service Commission 
JC-2014-0344

CANCELLED 
March 1, 2015 
Missouri Public 

Service Commission 
JC-2015-0269



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  Substitute11th Revised Sheet 3 
  Cancels 10th Revised Sheet 3   

Issued:  May 1, 2013  Effective:  June 1, 2013 
Issued By: Jason L. Ross, Vice President - Legal 
 Fidelity Communications Services I, Inc. 
 64 N. Clark  
 Sullivan, MO 63080 

LOCAL EXCHANGE SERVICE (Cont’d) 
D. Bundled Packages (available in the Rolla exchange only) (Cont’d) 
 

5.  Just Perfect Movie Lovers Package   $148.95   (I) 
  (includes Residential Access Line, Smart Deluxe 
  SmartFeatures Package, Residential Voicemail, 16 Meg.                  (T) 
  Cable Modem Internet Service, Basic Cable TV,    
  Extended Basic Cable TV, Digital Cable TV and these 
  Premium movie channels – Starz / Encore, Cinemax, 
  Showtime, The Movie Channel and HBO) 

 
E. Bundled Packages (available in the Lebanon and Salem exchanges only) 
 

All packages include a regulated access line and certain regulated calling features 
and/or certain nonregulated services.  They are available to any new or existing 
residential customer.  Customers who cancel their package, or any part of the 
package, shall forfeit eligibility for rates under these packages.  All customers must 
presubscribe their intralata and interlata long distance service to a Fidelity affiliate.  
Furthermore telephone installation charges will be waived on all packages.   

   Rates 
1. Lebanon Power Pack Package       $90.95   (I) 

   (includes Residential Access Line, Enhanced Digital 
Voice Residential Feature Pack, 3 Meg Cable Modem    

   Internet Service, Basic Cable TV and Extended Basic Cable TV) 
    

2.  Lebanon Just Perfect Package 
(includes Residential Access Line, Enhanced Digital Voice 
Residential Feature Pack, Residential Voicemail, 8 Meg. Cable 
Modem Internet service, Basic Cable TV, Extended Basic Cable    
TV, Digital Cable TV and one Premium movie channel) 

With Digital Ultimate Tier   $113.95   (I) 
With Starz / Encore    $113.95   (I) 

  With Cinemax     $113.95   (I) 
  With Showtime / Movie Channel  $113.95   (I) 
  With HBO     $116.95   (I) 

  
  3. Lebanon Just Perfect Movie Lovers Package  $140.95   (I) 
   (includes Residential Access Line, Enhanced Digital Voice 

Residential Feature Pack, Residential Voicemail, 8 Meg. Cable       (T) 
   Modem Internet Service, Basic Cable TV, Extended Basic Cable  
   TV, Digital Cable TV and these Premium movie channels 
   Starz / Encore, Cinemax, Showtime, The Movie Channel and HBO) 
 

4. Lebanon PowerPack Lifeline Package    $79.20    (I) 
   (includes Residential Lifeline Access Line, Enhanced Digital 

Voice Residential Feature Pack, 3 Meg Cable Modem    
   Internet Service, Basic Cable TV and Extended Basic Cable TV) 

 
 

 

 
 

 

  

   

  

  

  
  
  

FILED 
Missouri Public 

Service Commission 
JC-2013-0449 

CANCELLED 
April 1, 2014 

Missouri Public  
Service Commission 

JC-2014-0344



FILED  
Missouri Public  

Service Commission 
JC-2013-0098

CANCELLED 
June 1, 2013 

Missouri Public 
Service Commission 

JC-2013-0449



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  9th Revised Sheet 3 
  Cancels 8th Revised Sheet 3 
   

Issued:  May 8, 2012  Effective:  June 1, 2012 
Issued By: Dave Beier, Vice President – Regulatory 
  Fidelity Communications Services I, Inc. 
  64 N. Clark  
 Sullivan, MO 63080 
 

LOCAL EXCHANGE SERVICE (Cont’d) 
 

D. Bundled Packages (available in the Rolla exchange only) (Cont’d) 
 

4.  Just Perfect Movie Lovers Package   $145.95 
  (includes Residential Access Line, Smart 
  Deluxe SmartFeatures Package, Residential 
  Voicemail, 12 Meg. Cable Modem Internet      (T) 
  Service, Basic Cable TV, Extended Basic 
  Cable TV, Digital Cable TV and these 
  Premium movie channels – Starz / Encore, 
  Cinemax, Showtime, The Movie Channel 
  and HBO) 

 
E. Bundled Packages (available in the Lebanon and Salem exchanges only) 
 

All packages include a regulated access line and certain regulated calling features and/or certain 
nonregulated services.  They are available to any new or existing residential customer.  
Customers who cancel their package, or any part of the package, shall forfeit eligibility for rates 
under these packages.  All customers must presubscribe their intralata and interlata long distance 
service to a Fidelity affiliate.  Furthermore telephone installation charges will be waived on all 
packages.   

Rates 
1. Lebanon Advantage Package    $87.95 

   (includes Residential Access Line, Enhanced 
Digital Voice Residential Feature Pack, 3 Meg     (T) 

   Cable Modem Internet Service, Basic Cable 
   TV and Extended Basic Cable TV) 
    

2.  Lebanon Just Perfect Package 
(includes Residential Access Line, Enhanced 
Digital Voice Residential Feature Pack, Residential 
Voicemail, 8 Meg. Cable Modem Internet service,     (T) 
Basic Cable TV, Extended Basic Cable TV,  
Digital Cable TV and one Premium movie channel) 

With Digital Ultimate Tier   $110.95 
With Starz / Encore    $110.95 

  With Cinemax     $110.95 
  With Showtime / Movie Channel  $111.95 
  With HBO     $113.95 

  
  3. Lebanon Just Perfect Movie Lovers Package  $137.95 
   (includes Residential Access Line, Enhanced 

Digital Voice Residential Feature Pack, Residential Voicemail, 
   12 Meg. Cable Modem Internet Service, Basic Cable TV,    (T) 
   Extended Basic Cable TV, Digital Cable TV and these  
   Premium movie channels – Starz / Encore, Cinemax, 
   Showtime, The Movie Channel and HBO) 

 
 

 

 
 

 

 (I) 

  (I) 

 (I) 

 (I) 

 (I) 
 (I) 
 (I) 
 (I) 

  

Filed 
Missouri Public 

Service Commission 
JC-2012-0706

CANCELED  
September 27, 2012 

Missouri Public  
Service Commission 

JC-2013-0098 



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  8th Revised Sheet 3 
  Cancels 7th Revised Sheet 3 
   

Issued:  May 26, 2011  Effective:  July 1, 2011 
Issued By: Dave Beier, Vice President – Regulatory 
  Fidelity Communications Services I, Inc. 
  64 N. Clark  
 Sullivan, MO 63080 
 

LOCAL EXCHANGE SERVICE (Cont’d) 
 

D. Bundled Packages (available in the Rolla exchange only) (Cont’d) 
 

4.  Just Perfect Movie Lovers Package   $142.95 
  (includes Residential Access Line, Smart 
  Deluxe SmartFeatures Package, Residential 
  Voicemail, 3 Meg. Cable Modem Internet  
  Service, Basic Cable TV, Extended Basic 
  Cable TV, Digital Cable TV and these 
  Premium movie channels – Starz / Encore, 
  Cinemax, Showtime, The Movie Channel 
  and HBO) 

 
E. Bundled Packages (available in the Lebanon and Salem exchanges only) 
 

All packages include a regulated access line and certain regulated calling features and/or certain 
nonregulated services.  They are available to any new or existing residential customer.  
Customers who cancel their package, or any part of the package, shall forfeit eligibility for rates 
under these packages.  All customers must presubscribe their intralata and interlata long distance 
service to a Fidelity affiliate.  Furthermore telephone installation charges will be waived on all 
packages.   

Rates 
1. Lebanon Advantage Package    $82.95 

   (includes Residential Access Line, Enhanced 
Digital Voice Residential Feature Pack, 1.5 Meg 

   Cable Modem Internet Service, Basic Cable 
   TV and Extended Basic Cable TV) 
    

2.  Lebanon Just Perfect Package 
(includes Residential Access Line, Enhanced 
Digital Voice Residential Feature Pack, Residential 
Voicemail, 6 Meg. Cable Modem Internet service,  
Basic Cable TV, Extended Basic Cable TV,  
Digital Cable TV and one Premium movie channel) 

With Digital Ultimate Tier   $105.95 
With Starz / Encore    $105.95 

  With Cinemax     $105.95 
  With Showtime / Movie Channel  $106.95 
  With HBO     $108.95 

  
  3. Lebanon Just Perfect Movie Lovers Package  $132.95 
   (includes Residential Access Line, Enhanced 

Digital Voice Residential Feature Pack, Residential Voicemail, 
   6 Meg. Cable Modem Internet Service, Basic Cable TV,  
   Extended Basic Cable TV, Digital Cable TV and these  
   Premium movie channels – Starz / Encore, Cinemax, 
   Showtime, The Movie Channel and HBO) 

 
 

 

 
 

 

 (I) 

 (N) 

 (I) 

 (I) 

 (I) 
 (I) 
 (I) 
 (I) 

 (D) 

Filed 
Missouri Public 

Service Commission 
JC-2011-0595

CANCELLED 
June 1, 2012 

Missouri Public  
Service Commission 

JC-2012-0706



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  7th Revised Sheet 3 
  Cancels 6th Revised Sheet 3 
   

Issued:  November 8, 2010  Effective:  December 8, 2010 
Issued By: Dave Beier, Vice President – Regulatory 
  Fidelity Communications Services I, Inc. 
  64 N. Clark  
 Sullivan, MO 63080 
 

LOCAL EXCHANGE SERVICE (Cont’d) 
 

D. Bundled Packages (available in the Rolla exchange only) (Cont’d) 
 

4.  Just Perfect Movie Lovers Package   $139.95 
  (includes Residential Access Line, Smart 
  Deluxe SmartFeatures Package, Residential 
  Voicemail, 3 Meg. Cable Modem Internet  
  Service, Basic Cable TV, Extended Basic 
  Cable TV, Digital Cable TV and these 
  Premium movie channels – Starz / Encore, 
  Cinemax, Showtime, The Movie Channel 
  and HBO) 

 
E. Bundled Packages (available in the Lebanon and Salem exchanges only) 
 

All packages include a regulated access line and certain regulated calling features and/or certain 
nonregulated services.  They are available to any new or existing residential customer.  
Customers who cancel their package, or any part of the package, shall forfeit eligibility for rates 
under these packages.  All customers must presubscribe their intralata and interlata long distance 
service to a Fidelity affiliate.  Any customer subscribing to one of these packages is also eligible 
for an unlimited, direct dialed, domestic long distance plan for $20.00 per month per access line.  
Furthermore telephone installation charges will be waived on all packages.   

Rates 
1. Lebanon Advantage Package    $79.95 

   (includes Residential Access Line, Enhanced 
Digital Voice Residential Feature Pack, 1.5 Meg 

   Cable Modem Internet Service, Basic Cable 
   TV and Extended Basic Cable TV) 
    

2.  Lebanon Just Perfect Package 
(includes Residential Access Line, Enhanced 
Digital Voice Residential Feature Pack, Residential 
Voicemail, 6 Meg. Cable Modem Internet service,  
Basic Cable TV, Extended Basic Cable TV,  
Digital Cable TV and one Premium movie channel) 

 
With Starz / Encore    $102.95 

  With Cinemax     $102.95 
  With Showtime / Movie Channel  $103.95 
  With HBO     $105.95 

  
  3. Lebanon Just Perfect Movie Lovers Package  $129.95 
   (includes Residential Access Line, Enhanced 

Digital Voice Residential Feature Pack, Residential Voicemail, 
   6 Meg. Cable Modem Internet Service, Basic Cable TV,  
   Extended Basic Cable TV, Digital Cable TV and these  
   Premium movie channels – Starz / Encore, Cinemax, 
   Showtime, The Movie Channel and HBO) 

 
 

 

 
 

 

 (T) 

 (T) 

 (T) 

FILED 
Missouri Public 

Service Commission 
JC-2011-0234 

CANCELLED 
July 1, 2011 

Missouri Public  
Service Commission 

JC-2011-0595



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  6th Revised Sheet 3 
  Cancels 5th Revised Sheet 3 
   

Issued:  June 21, 2010  Effective:  July 1, 2010 
Issued By: Dave Beier, Vice President – Regulatory 
  Fidelity Communications Services I, Inc. 
  64 N. Clark  
 Sullivan, MO 63080 
 

LOCAL EXCHANGE SERVICE (Cont’d) 
 

D. Bundled Packages (available in the Rolla exchange only) (Cont’d) 
 

4.  Just Perfect Movie Lovers Package   $139.95 
  (includes Residential Access Line, Smart 
  Deluxe SmartFeatures Package, Residential 
  Voicemail, 3 Meg. Cable Modem Internet  
  Service, Basic Cable TV, Extended Basic 
  Cable TV, Digital Cable TV and these 
  Premium movie channels – Starz / Encore, 
  Cinemax, Showtime, The Movie Channel 
  and HBO) 

 
E. Bundled Packages (available in the Lebanon and Salem exchanges only) 
 

All packages include a regulated access line and certain regulated calling features and/or certain 
nonregulated services.  They are available to any new or existing residential customer.  
Customers who cancel their package, or any part of the package, shall forfeit eligibility for rates 
under these packages.  All customers must presubscribe their intralata and interlata long distance 
service to a Fidelity affiliate.  Any customer subscribing to one of these packages is also eligible 
for an unlimited, direct dialed, domestic long distance plan for $20.00 per month per access line.  
Furthermore telephone installation charges will be waived on all packages.   

Rates 
1. Lebanon Advantage Package    $79.95 

   (includes Residential Access Line, Enhanced 
Digital Voice Residential Feature Pack, 512k 

   Cable Modem Internet Service, Basic Cable 
   TV and Extended Basic Cable TV) 
    

2.  Lebanon Just Perfect Package 
(includes Residential Access Line, Enhanced 
Digital Voice Residential Feature Pack, Residential 
Voicemail, 3 Meg. Cable Modem Internet service,  
Basic Cable TV, Extended Basic Cable TV,  
Digital Cable TV and one Premium movie channel) 

 
With Starz / Encore    $102.95 

  With Cinemax     $102.95 
  With Showtime / Movie Channel  $103.95 
  With HBO     $105.95 

  
  3. Lebanon Just Perfect Movie Lovers Package  $129.95 
   (includes Residential Access Line, Enhanced 

Digital Voice Residential Feature Pack, Residential Voicemail, 
   3 Meg. Cable Modem Internet Service, Basic Cable TV,  
   Extended Basic Cable TV, Digital Cable TV and these  
   Premium movie channels – Starz / Encore, Cinemax, 
   Showtime, The Movie Channel and HBO) 

    (I) 

 
 

 

 
 

 

 
 
 
 
 
 
 
 
 
(I) 
 
 
 
 
 
 
 
 
 
 
 
(I) 
(I) 
(I) 
(I) 
 
(I) 

FILED  
Missouri Public  

Service Commission 
JC-2010-0732

CANCELLED 
December 8, 2010 

Missouri Public 
Service Commission 

JC-2011-0234



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  5th Revised Sheet 3 
  Cancels 4th Revised Sheet 3 
   

Issued:  May 28, 2009  Effective:  June 7, 2009 
Issued By: Dave Beier, Vice President – Regulatory 
  Fidelity Communications Services I, Inc. 
  64 N. Clark  
 Sullivan, MO 63080 
 

LOCAL EXCHANGE SERVICE (Cont’d) 
 

D. Bundled Packages (available in the Rolla exchange only) (Cont’d) 
 

4.  Just Perfect Movie Lovers Package   $137.95 
  (includes Residential Access Line, Smart 
  Deluxe SmartFeatures Package, Residential 
  Voicemail, 3 Meg. Cable Modem Internet  
  Service, Basic Cable TV, Extended Basic 
  Cable TV, Digital Cable TV and these 
  Premium movie channels – Starz / Encore, 
  Cinemax, Showtime, The Movie Channel 
  and HBO) 

 
E. Bundled Packages (available in the Lebanon and Salem exchanges only) 
 

All packages include a regulated access line and certain regulated calling features and/or certain 
nonregulated services.  They are available to any new or existing residential customer.  
Customers who cancel their package, or any part of the package, shall forfeit eligibility for rates 
under these packages.  All customers must presubscribe their intralata and interlata long distance 
service to a Fidelity affiliate.  Any customer subscribing to one of these packages is also eligible 
for an unlimited, direct dialed, domestic long distance plan for $20.00 per month per access line.  
Furthermore telephone installation charges will be waived on all packages.   

Rates 
1. Lebanon Advantage Package    $75.95 

   (includes Residential Access Line, Enhanced 
Digital Voice Residential Feature Pack, 512k 

   Cable Modem Internet Service, Basic Cable 
   TV and Extended Basic Cable TV) 
    

2.  Lebanon Just Perfect Package 
(includes Residential Access Line, Enhanced 
Digital Voice Residential Feature Pack, Residential 
Voicemail, 3 Meg. Cable Modem Internet service,  
Basic Cable TV, Extended Basic Cable TV,  
Digital Cable TV and one Premium movie channel) 

 
With Starz / Encore    $99.95 

  With Cinemax     $99.95 
  With Showtime / Movie Channel  $100.95 
  With HBO     $102.95 

  
  3. Lebanon Just Perfect Movie Lovers Package  $126.95 
   (includes Residential Access Line, Enhanced 

Digital Voice Residential Feature Pack, Residential Voicemail, 
   3 Meg. Cable Modem Internet Service, Basic Cable TV,  
   Extended Basic Cable TV, Digital Cable TV and these  
   Premium movie channels – Starz / Encore, Cinemax, 
   Showtime, The Movie Channel and HBO) 

    (I) 

 
 

 

 
 

 

 
 
 
 
 
 
 
 
 
(I) 
 
 
 
 
 
 
 
 
 
 
 
(I) 
(I) 
(I) 
(I) 
 
(I) 

Filed 
Missouri Public 

Service Commission 
JC-2009-0838

CANCELLED  
July 1, 2010 

Missouri Public  
Service Commission 

JC-2010-0732 



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  4th Revised Sheet 3 
  Cancels 3rd Revised Sheet 3 
   

Issued:  June 5, 2008  Effective:  June 15, 2008 
Issued By: Dave Beier, Vice President – Regulatory 
  Fidelity Communications Services I, Inc. 
  64 N. Clark  
 Sullivan, MO 63080 
 

LOCAL EXCHANGE SERVICE (Cont’d) 
 

D. Bundled Packages (available in the Rolla exchange only) (Cont’d) 
 

4.  Just Perfect Movie Lovers Package   $133.95 
  (includes Residential Access Line, Smart 
  Deluxe SmartFeatures Package, Residential 
  Voicemail, 3 Meg. Cable Modem Internet  
  Service, Basic Cable TV, Extended Basic 
  Cable TV, Digital Cable TV and these 
  Premium movie channels – Starz / Encore, 
  Cinemax, Showtime, The Movie Channel 
  and HBO) 

 
E. Bundled Packages (available in the Lebanon and Salem exchanges only) 
 

All packages include a regulated access line and certain regulated calling features and/or certain 
nonregulated services.  They are available to any new or existing residential customer.  
Customers who cancel their package, or any part of the package, shall forfeit eligibility for rates 
under these packages.  All customers must presubscribe their intralata and interlata long distance 
service to a Fidelity affiliate.  Any customer subscribing to one of these packages is also eligible 
for an unlimited, direct dialed, domestic long distance plan for $20.00 per month per access line.  
Furthermore telephone installation charges will be waived on all packages.   

Rates 
1. Lebanon Advantage Package    $71.95 

   (includes Residential Access Line, Enhanced 
Digital Voice Residential Feature Pack, 512k 

   Cable Modem Internet Service, Basic Cable 
   TV and Extended Basic Cable TV) 
    

2.  Lebanon Just Perfect Package 
(includes Residential Access Line, Enhanced 
Digital Voice Residential Feature Pack, Residential 
Voicemail, 3 Meg. Cable Modem Internet service,  
Basic Cable TV, Extended Basic Cable TV,  
Digital Cable TV and one Premium movie channel) 

 
With Starz / Encore    $94.95 

  With Cinemax     $95.95 
  With Showtime / Movie Channel  $96.95 
  With HBO     $97.95 

  
  3. Lebanon Just Perfect Movie Lovers Package  $121.95 
   (includes Residential Access Line, Enhanced 

Digital Voice Residential Feature Pack, Residential Voicemail, 
   3 Meg. Cable Modem Internet Service, Basic Cable TV,  
   Extended Basic Cable TV, Digital Cable TV and these  
   Premium movie channels – Starz / Encore, Cinemax, 
   Showtime, The Movie Channel and HBO) 

    (I) 

 
 

 

 
 

 

 
 
 
 
 
 
 
 
 
(I) 
 
 
 
 
 
 
 
 
 
 
 
(I) 
(I) 
(I) 
(I) 
 
(I) 

FILED 
Missouri Public 

Service Commision

Cancelled  
June 07, 2009 
Missouri Public 

Service Commission 
JC-2009-0838



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  3rd Revised Sheet 3 
  Cancels 2nd Revised Sheet 3 
   

Issued:  June 29, 2007  Effective:  August 1, 2007 
Issued By: Dave Beier, Vice President – Regulatory 
  Fidelity Communications Services I, Inc. 
  64 N. Clark  
 Sullivan, MO 63080 
 

LOCAL EXCHANGE SERVICE (Cont’d) 
 

D. Bundled Packages (available in the Rolla exchange only) (Cont’d) 
 

4.  Just Perfect Movie Lovers Package   $131.95 
  (includes Residential Access Line, Smart 
  Deluxe SmartFeatures Package, Residential 
  Voicemail, 3 Meg. Cable Modem Internet  
  Service, Basic Cable TV, Extended Basic 
  Cable TV, Digital Cable TV and these 
  Premium movie channels – Starz / Encore, 
  Cinemax, Showtime, The Movie Channel 
  and HBO) 

 
E. Bundled Packages (available in the Lebanon and Salem exchanges only) 
 

All packages include a regulated access line and certain regulated calling features and/or certain 
nonregulated services.  They are available to any new or existing residential customer.  
Customers who cancel their package, or any part of the package, shall forfeit eligibility for rates 
under these packages.  All customers must presubscribe their intralata and interlata long distance 
service to a Fidelity affiliate.  Any customer subscribing to one of these packages is also eligible 
for an unlimited, direct dialed, domestic long distance plan for $20.00 per month per access line.  
Furthermore telephone installation charges will be waived on all packages.   

Rates 
1. Lebanon Advantage Package    $69.95 

   (includes Residential Access Line, Enhanced 
Digital Voice Residential Feature Pack, 512k 

   Cable Modem Internet Service, Basic Cable 
   TV and Extended Basic Cable TV) 
    

2.  Lebanon Just Perfect Package 
(includes Residential Access Line, Enhanced 
Digital Voice Residential Feature Pack, Residential 
Voicemail, 3 Meg. Cable Modem Internet service,  
Basic Cable TV, Extended Basic Cable TV,  
Digital Cable TV and one Premium movie channel) 

 
With Starz / Encore    $92.95 

  With Cinemax     $93.95 
  With Showtime / Movie Channel  $94.95 
  With HBO     $95.95 

  
  3. Lebanon Just Perfect Movie Lovers Package  $119.95 
   (includes Residential Access Line, Enhanced 

Digital Voice Residential Feature Pack, Residential Voicemail, 
   3 Meg. Cable Modem Internet Service, Basic Cable TV,  
   Extended Basic Cable TV, Digital Cable TV and these  
   Premium movie channels – Starz / Encore, Cinemax, 
   Showtime, The Movie Channel and HBO) 

    (I) 

 

 

 

 

(T) 

FILED 
Missouri Public 

Service Commission

CANCELLED 
June 15, 2008 
Missouri Public 

Service Commission



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  2nd Revised Sheet 3 
  Cancels 1st Revised Sheet 3 
   

Issued:  February 22, 2007  Effective:  March 24, 2007 
Issued By: Dave Beier, Vice President – Regulatory 
  Fidelity Communications Services I, Inc. 
  64 N. Clark  
 Sullivan, MO 63080 
 

LOCAL EXCHANGE SERVICE (Cont’d) 
 

D. Bundled Packages (available in the Rolla exchange only) (Cont’d) 
 

4.  Just Perfect Movie Lovers Package   $129.95 
  (includes Residential Access Line, Smart 
  Deluxe SmartFeatures Package, Residential 
  Voicemail, 3 Meg. Cable Modem Internet  
  Service, Basic Cable TV, Extended Basic 
  Cable TV, Digital Cable TV and these 
  Premium movie channels – Starz / Encore, 
  Cinemax, Showtime, The Movie Channel 
  and HBO) 

 
E. Bundled Packages (available in the Lebanon exchange only) 
 

All packages include a regulated access line and certain regulated calling features and/or certain 
nonregulated services.  They are available to any new or existing residential customer.  
Customers who cancel their package, or any part of the package, shall forfeit eligibility for rates 
under these packages.  All customers must presubscribe their intralata and interlata long distance 
service to a Fidelity affiliate.  Any customer subscribing to one of these packages is also eligible 
for an unlimited, direct dialed, domestic long distance plan for $20.00 per month per access line.  
Furthermore telephone installation charges will be waived on all packages.   

Rates 
1. Lebanon Advantage Package    $69.95 

   (includes Residential Access Line, Enhanced 
Digital Voice Residential Feature Pack, 512k 

   Cable Modem Internet Service, Basic Cable 
   TV and Extended Basic Cable TV) 
    

2.  Lebanon Just Perfect Package 
(includes Residential Access Line, Enhanced 
Digital Voice Residential Feature Pack, Residential 
Voicemail, 3 Meg. Cable Modem Internet service,  
Basic Cable TV, Extended Basic Cable TV,  
Digital Cable TV and one Premium movie channel) 

 
With Starz / Encore    $92.95 

  With Cinemax     $93.95 
  With Showtime / Movie Channel  $94.95 
  With HBO     $95.95 

  
  3. Lebanon Just Perfect Movie Lovers Package  $119.95 
   (includes Residential Access Line, Enhanced 

Digital Voice Residential Feature Pack, Residential Voicemail, 
   3 Meg. Cable Modem Internet Service, Basic Cable TV,  
   Extended Basic Cable TV, Digital Cable TV and these  
   Premium movie channels – Starz / Encore, Cinemax, 
   Showtime, The Movie Channel and HBO) 

(T) 

(T) 

(T) 

(T) 

(T) 

(T) 

CANCELLED 
August 1, 2007 
Missouri Public 

Service Commission





FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  Original Sheet 3 
   

Issued:  March 14, 2006  Effective:  April 13, 2006 
Issued By: Dave Beier, Vice President – Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO 63080 

LOCAL EXCHANGE SERVICE (Cont’d) 
 
D. Bundled Packages (available in the Rolla exchange only) (Cont’d)   
  

4. Just Perfect Movie Lovers Package    $129.95 
 (includes Residential Access Line, Smart 
 Deluxe SmartFeatures Package, Residential 
 Voicemail, 3 Meg. Cable Modem Internet 
 Service, Basic Cable TV, Extended Basic 
 Cable TV, Digital Cable TV and these  
 Premium movie channels – Starz / Encore,  
 Cinemax, Showtime, The Movie Channel 
 and HBO) 

 
 
 

January 3, 2007



____________________________________________________________________________________ 
Issued:  December 22, 2016 Jason Ross Effective:  January 1, 2017 
Issued By: Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO  63080 

 

FIDELITY COMMUNICATIONS SERVICES I, Inc.                          PSC Mo. No. 1 
Section 25 

1st Revised Sheet 3.1 
Cancels Original Sheet 3.1  

 

LOCAL EXCHANGE SERVICE (Cont’d) 
 
F. Grandfathered Bundles (available in the Lebanon and Salem exchanges only) (Cont’d) 
 

3. Lebanon Power Pack Package**   $103.99  
  (includes Residential Access Line, 3  

Meg. Cable Modem Internet Service,  
(MUSTView) Basic Cable TV, (MEGAView)  
Extended Basic Cable TV 

 
 4. Lebanon Power Pack Lifeline Package**  $92.20 
  (includes Residential Access Line, 3 

 Meg. Cable Modem Internet Service,  
(MUSTView) Basic Cable TV, (MEGAView)  
Extended Basic Cable TV 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

**Effective April 1, 2016, this package is no longer available to new customers and will be available to 
existing customers only at existing locations. 
 

(I) 
  
 
 
 
 
 
(I) 

 

FILED 
Missouri Public  

Service Commission 
JC-2017-0132

CANCELLED 
December 18, 2019 

Missouri Public 
Service Commission 

CN-2020-0128; YC-2020-0079



____________________________________________________________________________________ 
Issued:  March 23, 2016 Jason Ross Effective:  April 1, 2016 
Issued By: Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO  63080 

FIDELITY COMMUNICATIONS SERVICES I, Inc.                          PSC Mo. No. 1 
Section 25 

Original Sheet 3.1  
 
LOCAL EXCHANGE SERVICE (Cont’d) 
 
F. Grandfathered Bundles (available in the Lebanon and Salem exchanges only) (Cont’d) 
 

3. Lebanon Power Pack Package**   $96.99  
  (includes Residential Access Line, 3  

Meg. Cable Modem Internet Service,  
(MUSTView) Basic Cable TV, (MEGAView)  
Extended Basic Cable TV 

 
 4. Lebanon Power Pack Lifeline Package**  $82.20 
  (includes Residential Access Line, 3 

 Meg. Cable Modem Internet Service,  
(MUSTView) Basic Cable TV, (MEGAView)  
Extended Basic Cable TV 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
**Effective April 1, 2016, this package is no longer available to new customers and will be available to 
existing customers only at existing locations. 
 

(M) 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
(M) 
 

FILED 
Missouri Public 

Service Commission 
JC-2016-0239

CANCELLED 
January 1, 2017 
Missouri Public  

Service Commission 
JC-2017-0132



____________________________________________________________________________________ 
Issued:  March 23, 2016 Jason Ross Effective:  April 1, 2016 
Issued By: Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO  63080 

FIDELITY COMMUNICATIONS SERVICES I, Inc.                               PSC Mo. No. 1 
Section 25 

6th Revised Sheet 4 
Cancels 5th Revised Sheet 4 

 
LOCAL EXCHANGE SERVICE (Cont’d) 
 
G. Bundled Packages (available in the St. Robert, Waynesville, Fort Leonard Wood, 

Newberg, Richland, Dixon, Republic and Clever exchanges only). 
 
All packages include a regulated access line and certain regulated calling features 
and/or certain nonregulated services.  They are available to any new or existing 
residential customers.  Customers who cancel their packages, or any part of the 
package, shall forfeit eligibility for rates under these packages.  All customers must 
presubscribe their intralata and interlata long distance service to a Fidelity affiliate. 
 
         Rates 
1. Telephone Package 1      $39.95 
 (includes Residential Access Line and 
 Unlimited Long Distance Plan (direct-dialed, 
 Domestic calls only)) 
 
2. Telephone Package 2      $44.95 
 (includes Residential Access Line, Unlimited 
 Long Distance Plan (direct-dialed, domestic 
 Calls only) and Enhanced Digital Voice Residential 
 Feature Pack)  
 
3. Telephone Package 3      $29.95 
 (includes Residential Access Line and Unlimited 
 Long Distance Plan (direct-dialed, domestic calls 
 Only), when purchased in conjunction with any 
 Cable TV and/or Broadband Internet Service)  
 
4. Telephone Package 4      $34.95 
 (includes Residential Access Line, Unlimited 
 Long Distance Plan (direct-dialed, domestic calls 
 Only) and Enhanced Digital Voice Residential 
 Feature Pack, when purchased in conjunction with 
 Any Cable TV and/or Broadband Internet Service) 

 
H. Bundled Packages – Rolla Business 
 
 1. Includes a Business access line, Caller ID/Caller Name  $30.00 
  Presentation, Conferencing and Speed Dialing 
 
 2. Includes a Business access line with a two-year contract, $25.00 
  Caller ID/Caller Name Presentation, Conferencing and  

Speed Dialing 
 
 

(T) 

 │  
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
(T) 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(T) 

 

 

 

 

 FILED 
Missouri Public 

Service Commission 
JC-2016-0239

CANCELLED 
December 18, 2019 

Missouri Public 
Service Commission 

CN-2020-0128; YC-2020-0079



CANCELLED 
April 1, 2016 

Missouri Public 
Service Commission 

JC-2016-0239 



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  4th Revised Sheet 4 
  Cancels 3rd Revised Sheet 4 

Issued:  February 22, 2012  Effective:  March 3, 2012 
Issued By: Dave Beier, Vice President – Regulatory  
 Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO 63080 

 
LOCAL EXCHANGE SERVICE (Cont’d) 
 

F. Bundled Packages (available in the St. Robert, Waynesville, Fort Leonard Wood, Newberg, 
Richland, Dixon, Republic and Clever exchanges only). 

 
 All packages include a regulated access line and certain regulated calling features and/or 

certain nonregulated services.  They are available to any new or existing residential customer.  
Customers who cancel their packages, or any part of the package, shall forfeit eligibility for 
rates under these packages.  All customers must presubscribe their intralata and interlata long 
distance service to a Fidelity affiliate. 

            
          Rates 
 1. Telephone Package 1      $39.95 
  (includes Residential Access Line and 
  Unlimited Long Distance Plan (direct-dialed, 
  Domestic calls only)) 
 
 2. Telephone Package 2      $44.95 
  (includes Residential Access Line, Unlimited 
  Long Distance Plan (direct-dialed, domestic 
  calls only) and Enhanced Digital Voice Residential 
  Feature Pack) 
 
 3. Telephone Package 3      $29.95 
  (includes Residential Access Line and Unlimited 
  Long Distance Plan (direct-dialed, domestic calls only), 
  when purchased in conjunction with any Cable TV  
  and/or Broadband Internet Service) 
 
 4. Telephone Package 4      $34.95 
  (includes Residential Access Line, Unlimited 
  Long Distance Plan (direct-dialed, domestic calls only)  
  and Enhanced Digital Voice Residential Feature Pack, 
  when purchased in conjunction with any Cable TV and/or 
  Broadband Internet Service)  
 
G.  Bundled Packages – Rolla Business 
 

1. Includes a Business access line, Caller ID/Caller Name  $26.00 
Presentation, Conferencing and Speed Dialing 
 

2. Includes a Business access line with a two year contract, $22.00 
Caller ID/Caller Name Presentation, Conferencing and 
Speed Dialing 

 

(I) 

(I) 

FILED 
Missouri Public 

Service Commission 
JC-2012-0398 

CANCELED  
March 18, 2012 
Missouri Public  

Service Commission 
JC-2012-0423



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  3rd Revised Sheet 4 
  Cancels 2nd Revised Sheet 4 

Issued:  July 9, 2010  Effective:  August 8, 2010 
Issued By: Dave Beier, Vice President – Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO 63080 

 
LOCAL EXCHANGE SERVICE (Cont’d) 
 

F. Bundled Packages (available in the St. Robert, Waynesville, Fort Leonard Wood, Newberg, 
Richland, Dixon, Republic and Clever exchanges only). 

 
 All packages include a regulated access line and certain regulated calling features and/or 

certain nonregulated services.  They are available to any new or existing residential customer.  
Customers who cancel their packages, or any part of the package, shall forfeit eligibility for 
rates under these packages.  All customers must presubscribe their intralata and interlata long 
distance service to a Fidelity affiliate. 

            
          Rates 
 1. Telephone Package 1      $39.95 
  (includes Residential Access Line and 
  Unlimited Long Distance Plan (direct-dialed, 
  Domestic calls only)) 
 
 2. Telephone Package 2      $44.95 
  (includes Residential Access Line, Unlimited 
  Long Distance Plan (direct-dialed, domestic 
  calls only) and Enhanced Digital Voice Residential 
  Feature Pack) 
 
 3. Telephone Package 3      $26.95 
  (includes Residential Access Line and Unlimited 
  Long Distance Plan (direct-dialed, domestic calls only), 
  when purchased in conjunction with any Cable TV  
  and/or Broadband Internet Service) 
 
 4. Telephone Package 4      $31.95 
  (includes Residential Access Line, Unlimited 
  Long Distance Plan (direct-dialed, domestic calls only)  
  and Enhanced Digital Voice Residential Feature Pack, 
  when purchased in conjunction with any Cable TV and/or 
  Broadband Internet Service)  
 
G.  Bundled Packages – Rolla Business 
 

1. Includes a Business access line, Caller ID/Caller Name  $26.00 
Presentation, Conferencing and Speed Dialing 
 

2. Includes a Business access line with a two year contract, $22.00 
Caller ID/Caller Name Presentation, Conferencing and 
Speed Dialing 

 

(N) 

(N) 

FILED 
Missouri Public 

Service Commission 
JC-2011-0020 

CANCELLED 
March 3, 2012 
Missouri Public 

Service Commission 
JC-2012-0398



FIDELITY COMMUNICATIONS SERVICES Ι, Inc.                     PSC MO. No. 1 

______________________________________________________________________________  
Issued: August 29, 2008  Effective: September 28, 2008 
Issued By:            Dave Beier, Vice President - Regulatory 

Fidelity Communications Services Ι, Inc. 
64 N. Clark  

Sullivan, MO 63080 

                                                                                                                                                       Section 25    
                                                                                                                         2nd Revised Sheet 4 
                                                                                                            Cancels 1st Revised Sheet 4 
 
LOCAL EXCHANGE SERVICE (Cont’d) 
 

F. Bundled Packages (available in the St. Robert, Waynesville, Fort Leonard Wood, 
Newberg, Richland, Dixon, Republic and Clever exchanges only). 

 
 All packages include a regulated access line and certain regulated calling features 

and/or certain nonregulated services.  They are available to any new or existing 
residential customer.  Customers who cancel their packages, or any part of the 
package, shall forfeit eligibility for rates under these packages.  All customers must 
presubscribe their intralata and interlata long distance service to a Fidelity affiliate. 

            
          Rates 
 1. Telephone Package 1      $39.95 
  (includes Residential Access Line and 
  Unlimited Long Distance Plan (direct-dialed, 
  Domestic calls only)) 
 
 2. Telephone Package 2      $44.95 
  (includes Residential Access Line, Unlimited 
  Long Distance Plan (direct-dialed, domestic 
  calls only) and Enhanced Digital Voice Residential 
  Feature Pack) 
 
 3. Telephone Package 3      $26.95 
  (includes Residential Access Line and Unlimited 
  Long Distance Plan (direct-dialed, domestic calls only), 
  when purchased in conjunction with any Cable TV  
  and/or Broadband Internet Service) 
 
 4. Telephone Package 4      $31.95 
  (includes Residential Access Line, Unlimited 
  Long Distance Plan (direct-dialed, domestic calls only)  
  and Enhanced Digital Voice Residential Feature Pack, 
  when purchased in conjunction with any Cable TV and/or 
  Broadband Internet Service)  

 
 
 
 
 
 
 
 
 
 

(N) 

FILED 
Missouri Public 

Service Commission

_______________should be Effective October 09, 2008

CANCELLED 
August 8, 2010 
Missouri Public 

Service Commission 
JC-2011-0020



				

FILED 
Missouri Public 

Service Commision

CANCELLED 
October 9, 2008 
Missouri Public 

Service Commission



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 25 
  Original Sheet 4 

Issued:  February 22, 2007  Effective:  March 24, 2007 
Issued By: Dave Beier, Vice President – Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO 63080 

 
LOCAL EXCHANGE SERVICE (Cont’d) 
 

F. Bundled Packages (available in the St. Robert, Waynesville and Fort Leonard Wood 
exchanges only) 

 
 All packages include a regulated access line and certain regulated calling features and/or 

certain nonregulated services.  They are available to any new or existing residential 
customer.  Customers who cancel their packages, or any part of the package, shall forfeit 
eligibility for rates under these packages.  All customers must presubscribe their intralata 
and interlata long distance service to a Fidelity affiliate. 

            
          Rates 
 1. Telephone Package 1      $39.95 
  (includes Residential Access Line and 
  Unlimited Long Distance Plan (direct-dialed, 
  Domestic calls only)) 
 
 2. Telephone Package 2      $44.95 
  (includes Residential Access Line, Unlimited 
  Long Distance Plan (direct-dialed, domestic 
  calls only) and Enhanced Digital Voice Residential 
  Feature Pack) 
 
 3. Telephone Package 3      $26.95 
  (includes Residential Access Line and Unlimited 
  Long Distance Plan (direct-dialed, domestic calls only), 
  when purchased in conjunction with any Cable TV  
  and/or Broadband Internet Service) 
 
 4. Telephone Package 4      $31.95 
  (includes Residential Access Line, Unlimited 
  Long Distance Plan (direct-dialed, domestic calls only)  
  and Enhanced Digital Voice Residential Feature Pack, 
  when purchased in conjunction with any Cable TV and/or 
  Broadband Internet Service)  
 
 

CANCELLED 
October 5, 2007 
Missouri Public 

Service Commission



____________________________________________________________________________________ 
Issued:  March 23, 2016 Jason Ross Effective:  April 1, 2016 
Issued By: Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO  63080 

FIDELITY COMMUNICATIONS SERVICES I, Inc.                               PSC Mo. No. 1 
Section 25 

1st Revised Sheet 5 
Cancels Original Sheet 5 

 
LOCAL EXCHANGE SERVICE (Cont’d) 
 
I. Bundled Packages – Business (up to four lines) in the exchanges of St. Robert, 

Waynesville, Ft. Leonard Wood, Dixon, Richland and Newburg. 
 
          Rates 
 Includes a Business access line and an Unlimited Long   $53.99 
 Distance Plan (direct-dialed, domestic calls only) 
 

- Additional lines up to four total     $48.99 
- First line when purchased in conjunction with any Cable $48.99 

TV and/or Broadband Internet Service 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 

FILED 
Missouri Public 

Service Commission 
JC-2016-0239

CANCELLED 
December 18, 2019 

Missouri Public 
Service Commission 

CN-2020-0128; YC-2020-0079



CANCELLED 
April 1, 2016 

Missouri Public 
Service Commission 

JC-2016-0239 



CANCELLED 
December 18, 2019 

Missouri Public 
Service Commission 

CN-2020-0128; YC-2020-0079



														



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 

  Section 26 

  3rd Revised Sheet 2 

  Cancels 2nd Revised Sheet 2 

______________________________________________________________________________________ 

Issued: April 28, 2017  Effective: May 8, 2017 

Issued By: Jason Ross 

 Fidelity Telephone Company 

 64 N. Clark 

 Sullivan, MO  63080 

 

 

SERVICE CONNECTION CHARGES-Continued 
 

C. Non Recurring Charges (Residence and Business) 

 

Information regarding Non-Recurring Charges, such as installation, move and change, reconnection, 

and customer requested service visit, is available at Fidelity’s website: 

 

www.fidelitycommunications.com 

 

 

 

D. Conditions 

 

 Service connection charges do not apply to: 

 

 1. Directory Listings 

 

 2. In the following instances, provided service and facilities are assumed prior to their 

discontinuance and without lapse in rendition of service or billing for service: 

 

  (a) A change of name without a change of ownership. 

  (b) A change of ownership without a change of name. 

              (c) When one member of a family applies for the service previously contracted 

for by another member of the same family residing in the same household. 

 

 3. When a receivership for an existing subscriber is established or terminated. 

 

4. Service charge from a residence to a business classification, or vice versa, without 

change in the identity of the subscriber. 

 

5. Service re-established after the destruction or partial destruction of the subscriber’s 

premises by means beyond the control of the subscriber whether at the same or 

another location.  However, if service is established at a new location and the 

subscriber later moves back to the old location, the Service Connection Charge is 

applied in connection with re-establishment of service at the old location. 

(D) (N) 

   │ 

   │ 

   │ 

   │ 

(D) (N) 

 

 

FILED 
Missouri Public  

Service Commission 
JC-2017-0225

CANCELLED 
December 18, 2019 

Missouri Public 
Service Commission 

CN-2020-0128; YC-2020-0079

http://www.fidelitycommunications.com/


CANCELLED 
May 8, 2017 

Missouri Public  
Service Commission 

JC-2017-0225





										



CANCELLED 
December 18, 2019 

Missouri Public 
Service Commission 

CN-2020-0128; YC-2020-0079



CANCELLED 
December 18, 2019 

Missouri Public 
Service Commission 

CN-2020-0128; YC-2020-0079



												



CANCELLED 
December 18, 2019 

Missouri Public 
Service Commission 

CN-2020-0128; YC-2020-0079



CANCELLED 
December 18, 2019 

Missouri Public 
Service Commission 

CN-2020-0128; YC-2020-0079



									



CANCELLED 
December 18, 2019 

Missouri Public 
Service Commission 

CN-2020-0128; YC-2020-0079
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CANCELLED 
December 18, 2019 

Missouri Public 
Service Commission 

CN-2020-0128; YC-2020-0079



											

CANCELLED 
February 26, 2012 

Missouri Public 
Service Commission 

JC-2012-0360 



CANCELLED 
December 18, 2019 

Missouri Public 
Service Commission 

CN-2020-0128; YC-2020-0079



CANCELLED 
December 18, 2019 

Missouri Public 
Service Commission 

CN-2020-0128; YC-2020-0079



												



CANCELLED 
December 18, 2019 

Missouri Public 
Service Commission 

CN-2020-0128; YC-2020-0079



						



CANCELLED 
December 18, 2019 

Missouri Public 
Service Commission 

CN-2020-0128; YC-2020-0079



FIDELITY COMMUNICATIONS SERVICES I, INC. PSC MO NO. 1 
  Section 27 
  4th Revised Sheet 9 
  Cancels 3rd Revised Sheet 9 

Issued:  March 17, 2006  Effective:  March 24, 2006 
Issued By: Dave Beier, Vice President-Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark  
 Sullivan, MO 63080 

SMART FEATURES SERVICES – Cont’d 
 
A. Rates(Cont’d) 
       Monthly Rate   Installation 
       Res  Bus     Charge  
 
 7. Selecting Call Forwarding  $3.25  $4.50  $5.00 
 8. Call Waiting    $3.50  $3.50  $5.00 
 9. Multi-Distinctive Ring 
   One DRN   $3.00  $3.00  $5.00 
   Two DRN   $5.00  $5.00  $5.00 
   Three DRN   $7.00  $7.00  $5.00 
 10. Three-Way Call    $2.00  $2.00  $5.00 
 10.a. Six-Way Call    $5.00  $7.00  $5.00 
 11. Speed Calling 
   8 Number   $1.50  $2.10  $5.00 
   30 Number   $5.70  $7.90  $5.00 
 12. Automatic Call Back   $3.25  $3.75  $5.00 
 13. Automatic Redial   $3.50  $4.50  $5.00 
 14. Home Intercom 
   Basic     $1.00  $1.00  $5.00 
   Enhanced   $2.00  $2.00  $5.00 
 15. Hot Line    $3.25  $4.60  $5.00 
 16.  Caller ID     
   Number Delivery  $6.50  $7.95  $5.00 
   Name Delivery   $8.00  $9.95  $5.00 
 17. Selective Call Acceptance  $3.25  $4.50  $5.00 
 18. Selective Call Rejection   $3.25  $4.50  $5.00 
 19. Selective Distinctive Alert  $3.25  $4.50  $5.00 
 20. Customer Originating Trace  $8.00*  $8.00*    
 21. Unidentified Call Rejection  $2.00  $4.00  $5.00 
 22. Call Forwarding Variable 
   Feature Button   $8.25  $9.25  $5.00 
 23. SmartBasic Package   $5.00  $5.50  $5.00 
  (Call Waiting, Call Forwarding 
  Three-Way Calling, Call Forwarding/ 
  Busy and Call Forwarding/Don’t 
  Answer) 
 24. SmartDeluxe Package   $10.00  $12.95  $5.00 
  (Call Waiting, Caller ID,  
  Call Forwarding, Three-Way 
  Calling and Speed Call-8, 
  Automatic Callback and 
  Automatic Redial) 
 
 *Per Successful Activation        

(T) 

(T) 

________
April 16, 2006

CANCELLED 
February 26, 2012 

Missouri Public 
Service Commission 

JC-2012-0360 



FIDELITY COMMUNICATIONS SERVICES I, INC. PSC MO NO. 1 
Section 27 

3rd Revised Sheet 9 
Cancels 2nd Revised Sheet 9 

 
SMART FEATURES SERVICES – Cont’d 

 
A. Rates (Cont’d)   

                                     Monthly Rate Installation 
                                     Res                 Bus     Charge 

7. Selecting Call Forwarding   $ 3.25        $ 4.50         $ 5.00 
8. Call Waiting     $ 3.50        $ 3.50         $ 5.00 
9.         Multi -Distinctive Ring    
                       One DRN                                 $ 3.00             $3.00     $5.00 
                       Two DRN                                 $ 5.00             $5.00     $5.00 
                       Three DRN                               $7.00              $7.00     $5.00 
10.       Three-Way Call                                   $2.00              $2.00                 $5.00  
10.a.  Six-Way Call                                       $5.00              $7.00                 $5.00 
11. Speed Calling   
            8 Number                                  $1.50             $2.10                $5.00 
                  30 Number     $5.70          $7.90      $5.00 
12. Automatic Call Back     $3.25  $3.75     $5.00 
13. Automatic Redial     $3.50  $4.50     $5.00 
14. Home Intercom   
             Basic       $1.00        $1.00     $5.00 
  Enhanced      $2.00 $2.00     $5.00 
15. Hot Line       $3.25 $4.60     $5.00 
16. Caller ID 
   Number Delivery      $6.50 $7.95     $5.00 
  Name Delivery          $8.00 $9.95     $5.00 
17. Selective Call Acceptance      $3.25 $4.50     $5.00 
18. Selective Call Rejection      $3.25 $4.50       $5.00 
19. Selective Distinctive Alert      $3.25 $4.50     $5.00 
20. Customer Originating Trace      $8.00*  $8.00* 
21. Unidentified Call Rejection       $2.00 $4.00     $5.00 
22.     Call Forwarding Variable       
 Feature Button       $8.25  $9.25                $5.00   
23.      Fidelity Value Pack                                 $5.00            $5.50                $5.00  
 (Call Waiting, Call Forwarding 
 Three-Way Calling, Call Forwarding/ 
 Busy and Call Forwarding/Don’t 
 Answer) 
24. Fidelity Fast Track Pack $10.00 $12.95      $5.00 
 (Call Waiting, Caller ID, 
 Call Forwarding, Three-Way 
 Calling and Speed Call-8, 
 Automatic Callback and 
 Automatic Redial) 
 
*Per Successful Activation 

 
Issued: February 4, 2003                                                                          Effective: March 6, 2003 
Issued By:                               Dave Beier, Vice President-Regulatory 

Fidelity Communications Services ?, Inc. 
64 N. Clark 

Sullivan, MO 63080 

(N) 

April 16, 2006



						



						



								



CANCELLED 
December 18, 2019 

Missouri Public 
Service Commission 

CN-2020-0128; YC-2020-0079



CANCELLED 
December 18, 2019 

Missouri Public 
Service Commission 

CN-2020-0128; YC-2020-0079



CANCELLED 
December 18, 2019 

Missouri Public 
Service Commission 

CN-2020-0128; YC-2020-0079



P.S.C. MO. – NO. 1 
Fidelity Communication Services I, Inc.                                     Section 27 

 3rd Revised Sheet No. 11 
            Cancels 2nd Revised Sheet 11 
 

SMARTFEATURES SERVICES 
 
D. Conditions (Cont’d) 

 
4. In addition to other provisions of this tariff, the Telephone Company shall not be 

liable for any loss or damages arising out of error, interruptions, defects, failure or 
malfunctions of SmartFeatures Services or equipment. Damages arising out of such 
interruptions, defects, failures, or malfunctions of the services after the Telephone 
Company has been notified, and has had reasonable time for repair, shall in no 
event exceed an amount equivalent to the charges made for the service affected for 
the period following notice from the customer until service is restored. 

 
5. When multiple services are activated on the same line, certain services may take 

precedence over others. 
 
E. Special Promotions 
  

The Company may, upon Commission approval, offer Customers specific rate incentives 
during specified promotional periods. Company will provide written notice to the 
Commission at least ten (10) days prior to commencement of a promotional program 
specifying the terms of the promotion, the specific service offered, the location, and the 
beginning and ending dates of the promotional period. 

 
F. Special Promotions 

 
1. The Company will offer the following promotions to new subscribers of certain 

specific SmartFeatures as noted below for the period starting January 20, 2003  
and ending April 19, 2003. 

 
a. One free month of Caller ID-Name Delivery-Residential, Caller ID-Name 

Delivery-Business, Call Waiting – Residential, and Call Waiting-Business. 
 
b. Waiver of the $5.00 nonrecurring installation charges for the above. 

 
 
 
 
 
 
 
 
 
 
 
Issued: January 9, 2003                          Effective: January 19, 2003 

Dave Beier 
Vice President-Regulatory 

64 N. Clark 
Sullivan, MO 63080 

(N) 
 
 
 
 
 
 
 
 
(N) 
 



												



																



									



CANCELLED 
December 18, 2019 

Missouri Public 
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Missouri Public 
Service Commission 
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CANCELLED 
December 18, 2019 

Missouri Public 
Service Commission 

CN-2020-0128; YC-2020-0079
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December 18, 2019 

Missouri Public 
Service Commission 

CN-2020-0128; YC-2020-0079
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December 18, 2019 

Missouri Public 
Service Commission 

CN-2020-0128; YC-2020-0079
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December 18, 2019 

Missouri Public 
Service Commission 

CN-2020-0128; YC-2020-0079
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December 18, 2019 

Missouri Public 
Service Commission 
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CANCELLED 
December 18, 2019 

Missouri Public 
Service Commission 

CN-2020-0128; YC-2020-0079



FIDELITY COMMUNICATIONS SERVICES I, Inc PSC MO. No 1 
  Section 28 
  3rd Revised Sheet 7 
  Cancels 2nd Revised Sheet 7 

Issued: February 23, 2009  Effective: March 5, 2009 
Issued By: Dave Beier, Vice President Regulatory 
 Fidelity Communications Services I, Inc 
 64 N. Clark 
 Sullivan, MO 63080 

 
DIRECTORY LISTINGS 
 
E. Rates 
 
          Monthly 
          Rates 
 Type of Listing 
  
 Non-published Telephone Number     $3.50                
 
 Non-Listed Telephone Number     $3.50     
 
 Additional (Extra) Listing – Business     $3.50      
 
 Additional (Extra) Listing – Residence    $3.50    
 
 Alternate Listing – Business      $3.50   
 
 Alternate Listing – Residence      $3.50   
 
 Duplicate Listing – Business      $3.50   
 
 Duplicate Listing – Residence     $3.50   
 
 Foreign Listing – Business      $3.50   
 
 Foreign Listing – Residence      $3.50   
 
 Office Hours – Business (per line)     $3.50   
 
 Office Hours – Residence (per line)     $3.50      
 
 
 
 
 
 
 
 
 
 

(I)

(I)

FILED 
Missouri Public 

Service Commission 
JC-2009-0615

CANCELLED 
July 1, 2011 

Missouri Public  
Service Commission 

JC-2011-0595



FIDELITY COMMUNICATIONS SERVICES I, Inc  PSC MO. No 1 
  Section 28 
  2nd Revised Sheet 7 
  Cancels 1st Revised Sheet 7 

Issued: April 25, 2005  Effective: May 25, 2005 
Issued By: Dave Beier, Vice President Regulatory 
 Fidelity Communications Services I, Inc 
 64 N. Clark 
 Sullivan, MO 63080 

 
DIRECTORY LISTINGS 
 
E. Rates 
 
          Monthly 
          Rates 
 Type of Listing 
  
 Non-published Telephone Number     $2.05                
 
 Non-Listed Telephone Number     $2.05   
 
 Additional (Extra) Listing – Business    $2.70    
 
 Additional (Extra) Listing – Residence    $2.00  
 
 Alternate Listing – Business      $2.70 
 
 Alternate Listing – Residence      $2.00 
 
 Duplicate Listing – Business      $2.70 
 
 Duplicate Listing – Residence     $2.00 
 
 Foreign Listing – Business      $2.05 
 
 Foreign Lis ting – Residence      $2.00 
 
 Office Hours – Business (per line)     $2.70 
 
 Office Hours – Residence (per line)     $2.00    
 
 
 
 
 
 
 
 
 
 

(T) 

(T) (N) 

CANCELLED 
March 5, 2009 
Missouri Public 

Service Commission 
JC-2009-0615



FIDELITY COMMUNICATIONS SERVICES I, Inc  PSC MO. No 1 
  Section 28 
  1st Revised Sheet 7 
  Cancels Original Sheet 7 

Issued: June 1, 2004  Effective: July 1, 2004 
Issued By: Dave Beier, Vice President Regulatory 
 Fidelity Communications Services I, Inc 
 64 N. Clark 
 Sullivan, MO 63080 

 
DIRECTORY LISTINGS 
 
E. Rates 
 
          Monthly 
          Rates 
 Type of Listing 
  
 Private Telephone Number (Non-published)    $2.05   (I) 
 
 Semi-Private Telephone Number or Non-Listed Number   NOT OFFERED 
 
 Additional (Extra) Listing – Business    $2.70   (I) 
 
 Additional (Extra) Listing – Residence    $2.00  
 
 Alternate Listing – Business      $2.70 
 
 Alternate Listing – Residence      $2.00 
 
 Duplicate Listing – Business      $2.70 
 
 Duplicate Listing – Residence     $2.00 
 
 Foreign Listing – Business      $2.05 
 
 Foreign Listing – Residence      $2.00 
 
 Office Hours – Business (per line)     $2.70 
 
 Office Hours – Residence (per line)     $2.00   (I) 
 
 
 
 
 
 
 
 
 
 



															



____________________________________________________________________________________ 
Issued:  March 23, 2016 Jason Ross Effective:  April 1, 2016 
Issued By: Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO  63080 

FIDELITY COMMUNICATIONS SERVICES I, Inc.                               PSC Mo. No. 1 
Section 29 

21st Revised Sheet 1 
Cancels 20th Revised Sheet 1 

 
PROMOTIONS 
 
 General 
 

 
From time to time, the Telephone Company may elect to offer special promotions to its 
customers.  These promotions will generally consist of a reduced price, a waiver of 
installation charges, or a free service with a purchase of another service.  
 
 
Specific promotions for local services and bundles are available at Fidelity’s website: 
 

www.fidelitycommunciations.com 
 

 
 

 
 
 

 
 

(T) 

 

(D) 

 

(T) 

 │ 

 │ 

 │ 

 │ 

 │ 

(T) 

FILED 
Missouri Public 

Service Commission 
JC-2016-0239

CANCELLED 
December 18, 2019 

Missouri Public 
Service Commission 

CN-2020-0128; YC-2020-0079

http://www.fidelitycommunciations.com/


FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 29 
  20th Revised Sheet 1 
  Cancels 19th Revised Sheet 1 

Issued: February 28, 2014  Effective: April 1, 2014 
Issued By:  
 Jason Ross, Vice President-Legal 
 Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO 63080 

PROMOTIONS 
 

A. General 
 
From time to time, the Telephone Company may elect to offer special promotions to 
its customers.  These promotions will generally consist of a reduced price, a waiver 
of installation charges, or a free service with a purchase of another service. 

 
Any promotional waiver or discounted rate will apply only one time per customer for 
each service in any given wire center prefix during the course of the promotional 
period, subject to prior notification and approval by the Missouri Public Service 
Commission. 
 
Fidelity Communications Services I, Inc. will provide written notice to the 
Commission no less than ten (10) days prior to the beginning of each promotion 
period identifying the promotion and the exchanges within which the promotion will 
be offered.  If facilities permit, all residence and/or business customers will be offered 
the same opportunity to take advantage of the same   terms and conditions under the 
promotions in which to subscribe to residence or business services. 

 
B. Specific Promotion 

 

   
 
 
 
 
 
 
 
 
  

 
 
 
 
 
 
 
 
 
 
 
(D) Delete 

(D) 

Filed 
Missouri Public 

Service Commission 
JC-2014-0345

CANCELLED 
April 1, 2016 

Missouri Public 
Service Commission 

JC-2016-0239 



CANCELLED 
April 1, 2014 

Missouri Public  
Service Commission 

JC-2014-0345



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 29 
  17th Revised Sheet 1 
  Cancels 16th Revised Sheet 1 

Issued: January 28, 2011  Effective: February 7, 2011 
Issued By:  
 Dave Beier, Vice President-Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO 63080 

PROMOTIONS 
 

A. General 
 
From time to time, the Telephone Company may elect to offer special promotions to 
its customers.  These promotions will generally consist of a reduced price, a waiver 
of installation charges, or a free service with a purchase of another service. 

 
Any promotional waiver or discounted rate will apply only one time per customer for 
each service in any given wire center prefix during the course of the promotional 
period, subject to prior notification and approval by the Missouri Public Service 
Commission. 
 
Fidelity Communications Services I, Inc. will provide written notice to the 
Commission no less than ten (10) days prior to the beginning of each promotion 
period identifying the promotion and the exchanges within which the promotion will 
be offered.  If facilities permit, all residence and/or business customers will be offered 
the same opportunity to take advantage of the same   terms and conditions under the 
promotions in which to subscribe to residence or business services. 

 
B. Specific Promotion 

 
1. During the promotional period of February 7 through March 31, 2011, all 
new business customers in the Rolla, Lebanon and Salem exchanges will 
receive a $25 VISA gift card when signing a 2-year contract for telephone service 
and internet service.  The customer must not have been a subscriber to the 
requested service within the past 60 days.   
 
2. During the promotional period of February 7 through March 31, 2011, all 
new residential phone customers in the Rolla, Lebanon and Salem exchanges 
will receive the first month of service at no charge.  The customer must not have 
been a subscriber to the requested service within the past 30 days.  The amount 
will be credited on the first month’s bill.  Customers choosing the Advantage, Just 
Perfect or Just Perfect Movie Lovers package will receive all services in the 
package at no charge for the first month.  Also, all applicable installation charges 
will be waived.  
 
3.  During the promotional period of February 7 through June 30, 2011, 
existing business customers in the Rolla exchange who are contacted by the 
Company or who contact the Company and request this promotion are eligible to 
receive a $10.00 invoice credit for any phone line (new or existing) for which they 
commit to a two year service contract.  The credit(s) will appear on the 
customer’s bill within two billing cycles after signing the contract.   

 
 

(N) 

(N) 

(N) 

(N) 

(N) 

(N) 

FILED  
Missouri Public  

Service Commission 
JC-2011-0390

Should be 18th Revised Sheet 1 
Cancels 17th Revised Sheet 1

CANCELED  
November 14, 2011 

Missouri Public  
Service Commission 

JC-2012-0206



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 29 
  17th Revised Sheet 1 
  Cancels 16th Revised Sheet 1 

Issued: November 8, 2010  Effective: November 18, 2010 
Issued By:  
 Dave Beier, Vice President-Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO 63080 

PROMOTIONS 
 

A. General 
 
From time to time, the Telephone Company may elect to offer special 
promotions to its customers.  These promotions will generally consist of a 
reduced price, a waiver of installation charges, or a free service with a 
purchase of another service. 

 
Any promotional waiver or discounted rate will apply only one time per 
customer for each service in any given wire center prefix during the course of 
the promotional period, subject to prior notification and approval by the 
Missouri Public Service Commission. 
 
Fidelity Communications Services I, Inc. will provide written notice to the 
Commission no less than ten (10) days prior to the beginning of each 
promotion period identifying the promotion and the exchanges within which 
the promotion will be offered.  If facilities permit, all residence and/or business 
customers will be offered the same opportunity to take advantage of the same   
terms and conditions under the promotions in which to subscribe to residence 
or business services. 

 
B. Specific Promotion 

 
1. During the promotional period of November 18 through December 
31, 2010, all new residential phone customers in the Rolla, Lebanon and 
Salem exchanges will receive the first month of service at no charge.  The 
customer must not have been a subscriber to the requested service within 
the past 30 days.  The amount will be credited on the first month’s bill.  
Customers choosing the Advantage, Just Perfect or Just Perfect Movie 
Lovers package will receive all services in the package at no charge for 
the first month.  Also, all applicable installation charges will be waived.  

 
 
 
 
 
 
 
 
 
 

(N) 

(N) 

FILED  
Missouri Public  

Service Commission 
JC-2011-0235 

CANCELLED  
February 7, 2011  
Missouri Public  

Service Commission 
JC-2011-0390



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
  Section 29 
  16th Revised Sheet 1 
  Cancels 15th Revised Sheet 1 

Issued: September 3, 2010  Effective: September 13, 2010 
Issued By:  
 Dave Beier, Vice President-Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO 63080 

PROMOTIONS 
 

A. General 
 
From time to time, the Telephone Company may elect to offer special 
promotions to its customers.  These promotions will generally consist of a 
reduced price, a waiver of installation charges, or a free service with a 
purchase of another service. 

 
Any promotional waiver or discounted rate will apply only one time per 
customer for each service in any given wire center prefix during the course of 
the promotional period, subject to prior notification and approval by the 
Missouri Public Service Commission. 
 
Fidelity Communications Services I, Inc. will provide written notice to the 
Commission no less than ten (10) days prior to the beginning of each 
promotion period identifying the promotion and the exchanges within which 
the promotion will be offered.  If facilities permit, all residence and/or business 
customers will be offered the same opportunity to take advantage of the same   
terms and conditions under the promotions in which to subscribe to residence 
or business services. 

 
B. Specific Promotion 

 
1. During the promotional period of March 20 through June 30, 2009, 
all new business phone customers in the Lebanon and Salem exchanges 
will receive the first month of service for all their lines, at no charge.  To 
receive the first month of service at no charge, the customer must not 
have disconnected the requested Fidelity services within 60 days of 
signing up.  The amount will be credited on the first month’s bill.  Also, all 
applicable installation charges will be waived.   
 
2. During the promotional period of September 15 through October 
15, 2010, all new residential phone customers in the Rolla exchange will 
receive the first month of service at no charge.  The customer must not 
have been a subscriber to the requested service within the past 30 days.  
The amount will be credited on the first month’s bill.  Customers choosing 
the Advantage, Just Perfect or Just Perfect Movie Lovers package will 
receive all services in the package at no charge for the first month.  Also, 
all applicable installation charges will be waived.  

 
 

(N) 

(N) 

FILED  
Missouri Public  

Service Commission 
JC-2011-0117

CANCELLED 
November 18, 2010 

Missouri Public 
Service Commission 

JC-2011-0235 



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1 
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  15th Revised Sheet 1 
  Cancels 14th Revised Sheet 1 

Issued: March 10, 2009  Effective: March 20, 2009 
Issued By:  
 Dave Beier, Vice President-Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO 63080 

PROMOTIONS 
 

A. General 
 
From time to time, the Telephone Company may elect to offer special 
promotions to its customers.  These promotions will generally consist of a 
reduced price, a waiver of installation charges, or a free service with a 
purchase of another service. 

 
Any promotional waiver or discounted rate will apply only one time per 
customer for each service in any given wire center prefix during the course of 
the promotional period, subject to prior notification and approval by the 
Missouri Public Service Commission. 
 
Fidelity Communications Services I, Inc. will provide written notice to the 
Commission no less than ten (10) days prior to the beginning of each 
promotion period identifying the promotion and the exchanges within which 
the promotion will be offered.  If facilities permit, all residence and/or business 
customers will be offered the same opportunity to take advantage of the same   
terms and conditions under the promotions in which to subscribe to residence 
or business services. 

 
B. Specific Promotion 

 
1. During the promotional period of March 20 through June 30, 2009, 
all new business phone customers in the Lebanon and Salem exchanges 
will receive the first month of service for all their lines, at no charge.  To 
receive the first month of service at no charge, the customer must not 
have disconnected the requested Fidelity services within 60 days of 
signing up.  The amount will be credited on the first month’s bill.  Also, all 
applicable installation charges will be waived.   

 
 
 
 
 
 
 
 
 

(N) 

(N) 

FILED 
Missouri Public 

Service Commission 
JC-2009-0642

CANCELLED  
September 13, 2010 

Missouri Public  
Service Commission 

JC-2011-0117 



FILED 
Missouri Public 

Service Commission

CANCELLED 
March 20, 2009 
Missouri Public 

Service Commission 
JC-2009-0642
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Issued: November 9, 2007  Effective: November 19, 2007 
Issued By:  
 Dave Beier, Vice President-Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO 63080 

PROMOTIONS 
 

A. General 
 
From time to time, the Telephone Company may elect to offer special 
promotions to its customers.  These promotions will generally consist of a 
reduced price, a waiver of installation charges, or a free service with a 
purchase of another service. 

 
Any promotional waiver or discounted rate will apply only one time per 
customer for each service in any given wire center prefix during the course of 
the promotional period, subject to prior notification and approval by the 
Missouri Public Service Commission. 
 
Fidelity Communications Services I, Inc. will provide written notice to the 
Commission no less than ten (10) days prior to the beginning of each 
promotion period identifying the promotion and the exchanges within which 
the promotion will be offered.  If facilities permit, all residence and/or business 
customers will be offered the same opportunity to take advantage of the same   
terms and conditions under the promotions in which to subscribe to residence 
or business services. 

 
B. Specific Promotion 

 
1. During the promotional period of November 19 through December 
31, 2007, all new residential phone or bundled package (Advantage, Just 
Perfect, Just Perfect Movie Lovers) customers in the Lebanon, Rolla and 
Salem exchanges will receive a $25 Wal-Mart gift card.  To receive the 
$25 Wal-Mart gift card, the customer must not have disconnected Fidelity 
services within 60 days of signing up.  Customer must be current on all 
Fidelity accounts to be eligible for the gift card.  Limit of one $25 Wal-Mart 
gift card per household. 

 
 
 
 
 
 
 
 
 
 

(N) 

(N) 

FILED 
Missouri Public 

Service Commission

CANCELLED 
August 3, 2008 
Missouri Public 

Service Commission
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Issued: July 18, 2006  Effective: July 28, 2006 
Issued By:  
 Dave Beier, Vice President-Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO 63080 

PROMOTIONS 
 

A. General 
 
From time to time, the Telephone Company may elect to offer special 
promotions to its customers.  These promotions will generally consist of a 
reduced price, a waiver of installation charges, or a free service with a 
purchase of another service. 

 
Any promotional waiver or discounted rate will apply only one time per 
customer for each service in any given wire center prefix during the course of 
the promotional period, subject to prior notification and approval by the 
Missouri Public Service Commission. 
 
Fidelity Communications Services I, Inc. will provide written notice to the 
Commission no less than ten (10) days prior to the beginning of each 
promotion period identifying the promotion and the exchanges within which 
the promotion will be offered.  If facilities permit, all residence and/or business 
customers will be offered the same opportunity to take advantage of the same   
terms and conditions under the promotions in which to subscribe to residence 
or business services. 

 
B. Specific Promotion 

 
1. Fidelity Communications Services I, Inc. will be offering a waiver of  

installation charges to new business subscribers in the Lebanon exchange  
from the effective date of this tariff through December 31, 2006.                                       

 
 
 
 
 
 
 
 
 
 

(N) 

(N) 

CANCELLED 
November 19, 2007 

Missouri Public 
Service Commission
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Issued By:  
 Dave Beier, Vice President-Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO 63080 

PROMOTIONS 
 

A. General 
 
From time to time, the Telephone Company may elect to offer special 
promotions to its customers.  These promotions will generally consist of a 
reduced price, a waiver of installation charges, or a free service with a 
purchase of another service. 

 
Any promotional waiver or discounted rate will apply only one time per 
customer for each service in any given wire center prefix during the course of 
the promotional period, subject to prior notification and approval by the 
Missouri Public Service Commission. 
 
Fidelity Communications Services I, Inc. will provide written notice to the 
Commission no less than ten (10) days prior to the beginning of each 
promotion period identifying the promotion and the exchanges within which 
the promotion will be offered.  If facilities permit, all residence and/or business 
customers will be offered the same opportunity to take advantage of the same   
terms and conditions under the promotions in which to subscribe to residence 
or business services. 

 
B. Specific Promotion 

 
Fidelity Communications Services I, Inc. will be offering the following             
promotion to new subscribers in the Rolla exchange from the effective date of this  
tariff through June 30, 2006.                                                                                      (T) 
 
1. Waiver of installation charges 

 
 
 
 
 
 
 
 
 
 

July 28, 2006



FIDELITY COMMUNICATIONS SERVICES Ι, Inc.                     PSC MO. No. 1 
                                Section 29 

           10th Revised Sheet 1 
Cancels 9thRevised Sheet 1 

          
PROMOTIONS   
 
A. General    
 

From time to time, the Telephone Company may elect to offer special promotions 
to its customers.  These promotions will generally consist of a reduced price, a 
waiver of installation charges, or a free service with a purchase of another 
service.     

 
Any promotional waiver or discounted rate will apply only one time per customer 
for each service in any given wire center prefix during the course of the 
promotional period, subject to prior notification and approval by the Missouri 
Public Service Commission.      

 
Fidelity Communications Services Ι, Inc. will provide written notice to the 
Commission no less than ten (10) days prior to the beginning of each promotion 
period identifying the promotion and the exchanges within which the promotion 
will be offered.  If facilities permit, all residence and / or business customers will 
be offered the same opportunity to take advantage of the same terms and 
conditions under the promotions in which to subscribe to residence or business 
services.      

 
B. Specific Promotion   
 

Fidelity Communications Services Ι, Inc. will be offering the following promotion 
to new subscribers in  the Rolla exchange from the effective date of this tariff 
through December 31, 2005.          (T) 

 
1. Waiver of installation charges. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued: June 21, 2005                                                                                  Effective: July 1,  2005  
Issued By:                               Dave Beier, Vice President-Regulatory 

Fidelity Communications Services Ι, Inc. 
64 N. Clark 

Sullivan, MO 63080 
           

 



FIDELITY COMMUNICATION SERVICES Ι, Inc.                     PSC MO. No. 1 
                Section 29 

9th Revised Sheet 1 
Cancels 8th Revised Sheet 1 

 
 

PROMOTIONS 
 

A. GENERAL 
 

From time to time, the Telephone Company may elect to offer special promotions to 
its customers.  These promotions will generally consist of a reduced price, a waiver of 
installation charges, or a free service with a purchase of another service. 
 
Any promotional waiver or discounted rate will apply only one time per customer for each  
service in any given wire center prefix during the course of the promotional period, 
subject to prior notification and approval by the Missouri Public Service Commission.  
 
Fidelity Communications Services I, Inc. will provide written notice to the Commission no 
less than ten (10) days prior to the beginning of each promotion period identifying the 
promotion and the exchanges within which the promotion will be offered.  If facilities 
permit, all residence and/or business customers will be offered the same opportunity to 
take advantage of the same terms and conditions under the promotions in which to 
subscribe to residence or business services. 

 
B. Specific Promotion 
 

Fidelity Communications Services I, Inc. will be offering the following promotion to new 
subscribers from the effective date of this tariff through June 30, 2005.  
 
1. Waiver of installation charges.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued: December 22, 2004                                                                 Effective: January 1, 2005  
Issued By:                               Dave Beier, Vice President - Regulatory 

Fidelity Communications Services Ι, Inc. 
64 N. Clark 

Sullivan, MO 63080 

(T) 
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Issued: June 1, 2004  Effective: July 1, 2004 
Issued By: Dave Beier, Vice President-Regulatory 
 Fidelity Communications Services I, Inc. 
 64 N. Clark 
 Sullivan, MO 63080 

PROMOTIONS 
 

A. General 
 
From time to time, the Telephone Company may elect to offer special 
promotions to its customers.  These promotions will generally consist of a 
reduced price, a waiver of installation charges, or a free service with a 
purchase of another service. 

 
Any promotional waiver or discounted rate will apply only one time per 
customer for each service in any given wire center prefix during the course of 
the promotional period, subject to prior notification and approval by the 
Missouri Public Service Commission. 
 
Fidelity Communications Services I, Inc. will provide written notice to the 
Commission no less than ten (10) days prior to the beginning of each 
promotion period identifying the promotion and the exchanges within which 
the promotion will be offered.  If facilities permit, all residence and/or business 
customers will be offered the same opportunity to take advantage of the same   
terms and conditions under the promotions in which to subscribe to residence 
or business services. 

 
B. Specific Promotion 

 
Fidelity Communications Services I, Inc. will be offering the following             
promotion to new subscribers from the effective date of this tariff through              (T)  
December 31, 2004.                                                                                                 (T)  
 
1. Waiver of installation charges 

 
 
 
 
 
 
 
 
 
 



												



												



								



										



											



					



										



						



CANCELLED 
December 18, 2019 

Missouri Public 
Service Commission 

CN-2020-0128; YC-2020-0079



CANCELLED 
December 18, 2019 

Missouri Public 
Service Commission 

CN-2020-0128; YC-2020-0079



								

CANCELLED  
June 6, 2010 

Missouri Public  
Service Commission 

JC-2010-0635



						



CANCELLED 
December 18, 2019 

Missouri Public 
Service Commission 

CN-2020-0128; YC-2020-0079



CANCELLED 
December 18, 2019 

Missouri Public 
Service Commission 

CN-2020-0128; YC-2020-0079



													



CANCELLED 
December 18, 2019 

Missouri Public 
Service Commission 

CN-2020-0128; YC-2020-0079



																			

CANCELLED 
March 5, 2009 
Missouri Public 

Service Commission 
JC-2009-0615



CANCELLED 
December 18, 2019 

Missouri Public 
Service Commission 

CN-2020-0128; YC-2020-0079



CANCELLED 
December 18, 2019 

Missouri Public 
Service Commission 

CN-2020-0128; YC-2020-0079



CANCELLED 
December 18, 2019 

Missouri Public 
Service Commission 

CN-2020-0128; YC-2020-0079



CANCELLED 
December 18, 2019 

Missouri Public 
Service Commission 

CN-2020-0128; YC-2020-0079
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Issued By: Jason Ross 

 Fidelity Telephone Company 
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LATE PAYMENT AND RETURNED CHECK CHARGE 

 

A.  General 

 

Bills are due as specified on the bill and may be paid at the Business Offices of the 

Company or at any agency authorized to receive such payments.  All bills paid after 

the due date specified on the bill shall have a service charge added.  Failure to receive 

a bill does not relieve the subscriber of the responsibility for payment in accordance 

with the provisions set forth herein. 

 

A Returned Check Charge will be applied for each customer check returned by the 

bank for insufficient funds, unable to locate account, account closed, balance held, 

drawn against uncollected funds, two signatures required, account garnished, 

endorsement incorrect or payment stopped.  These charges are to compensate for the 

additional administrative expenses associated with these accounts.   

 

B.   Charges                    
 

Information regarding Late Payment and Returned Check Charge is available at Fidelity’s 

website: 

 

www.fidelitycommunications.com 

                        

C.  Conditions 

 

1. The Late Payment Charge applies to all bills paid after the due date 

specified on the bill.  

2.       The Returned Check Charge applies for each returned check. 

 

 

PAY BY PHONE CONVENIENCE FEE 

 

Information regarding Pay by Phone Convenience Fee is available at Fidelity’s website: 

 

www.fidelitycommunications.com 
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FILED 
Missouri Public  

Service Commission 
JC-2017-0225

CANCELLED 
December 18, 2019 

Missouri Public 
Service Commission 

CN-2020-0128; YC-2020-0079

http://www.fidelitycommunications.com/
http://www.fidelitycommunications.com/


LATE PAYMENT AND RETURNED CHECK CHARGE 

A. General 

B.   Charges

C. Conditions 

PAY BY PHONE CONVENIENCE FEE 

FILED  
Missouri Public  

Service Commission 
JC-2015-0086 

 

CANCELLED 
May 8, 2017 

Missouri Public  
Service Commission 

JC-2017-0225
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 Sullivan, MO 63080 

 
LATE PAYMENT AND RETURNED CHECK CHARGE 
 
A. General 
 

Bills are due as specified on the bill and may be paid at the Business Offices of the 
Company or at any agency authorized to receive such payments.  All bills paid after the 
due date specified on the bill shall have a service charge of $6.00 added.  Failure to 
receive a bill does not relieve the subscriber of the responsibility for payment in 
accordance with the provisions set forth herein. 
 
A Returned Check Charge will be applied for each customer check returned by the bank 
for insufficient funds, unable to locate account, account closed, balance held, drawn 
against uncollected funds, two signatures required, account garnished, endorsement 
incorrect or payment stopped.  These charges are to compensate for the additional 
administrative expenses associated with these accounts.   

 
B.   Charges                    Nonrecurring 
                       Charges 
  1.  Late Payment Charge 
        Residence or Business………………………………..…               $  6.00 
  2. Returned Check Charge, Residence or Business… …        $25.00    
 

C. Conditions 
 

1. The Late Payment Charge applies to all bills paid after the due date 
specified on the bill.  

2.       The Returned Check Charge applies for each returned check. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) New text 
(T) Change in text 
(R) Rate reduction 

(R) 

(N) 

(T) 

(T) 

Filed 
Missouri Public 

Service Commission 
JC-2014-0346

CANCELED  
OCtober 1, 2014  
Missouri Public  

Service Commission 
JC-2015-0086
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LATE PAYMENT AND RETURNED CHECK CHARGE 
 
A. General 
 

 A Late Payment Charge will be applied to each customer’s account receiving a 
disconnect notice.  A Returned Check Charge will be applied for each customer check 
returned by the bank for insufficient funds, unable to locate account, account closed, 
balance held, drawn against uncollected funds, two signatures required, account 
garnished, endorsement incorrect or payment stopped.  These charges are to 
compensate for the additional administrative expenses associated with these accounts.   

 
B.   Charges                    Nonrecurring 
                       Charges 
  1.  Late Payment Charge 
        Residence or Business………………………………..…               $  2.00 
  2. Returned Check Charge, Residence or Business… …        $30.00    
 

C. Conditions 
 

1.       The Late Payment Charge applies each time a customer’s      
            account is mailed a disconnect notice. 
2.       The Returned Check Charge applies for each returned check. 
3.       See Discontinuance of Service section in this tariff. 

 
 

(I) 

FILED 
Missouri Public 

Service Commission 
JC-2009-0523

CANCELLED 
January 01, 2011 
Missouri Public 

Service Commission 
JC-2011-0315 



									

CANCELLED 
February 18, 2009 

Missouri Public 
Service Commission 

JC-2009-0523



CANCELLED 
December 18, 2019 

Missouri Public 
Service Commission 

CN-2020-0128; YC-2020-0079



												



CANCELLED 
December 18, 2019 

Missouri Public 
Service Commission 

CN-2020-0128; YC-2020-0079




