FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC Mo. No. 1
Section 25

19t Revised Sheet 1

Cancels 18" Revised Sheet 1

LOCAL EXCHANGE SERVICE
A. General

Access Lines extend between the central office of the Company and the premises of the
customer. Rates for Access Lines shown in paragraph B.1 below apply to services
provided by the Telephone Company either 1) using the Company’s local loop and
switching facilities, including touch tone services, or 2) reselling the Incumbent Local
Exchange Company’s local service. The rates for Access lines shown in paragraph B.2
below apply to services provided by the Telephone Company using unbundled local
loops (2 wire) leased from the Incumbent Local Exchange Carrier (ILEC). The rates and
charges contained herein are in addition to all other applicable rates and charges
located in other parts of this tariff. Applicable taxes levied by federal, state, county and
local taxing authorities are in addition to the rates set forth below.

Rates

B.1  All rates shown are for the period of one month.
(lD)
. . (D)
Access Lines Monthly Rate — Applies to the St. Robert, Fort Leonard

Wood, Waynesville, Newburg, Richland, Dixon, Republic
and Clever exchanges*

Residence $19.95 (IlD)

(D)

All other local rates for Residential and Business services are available at Fidelity’s (T)
Website: |

www.fidelitycommunications.com (T

B.2  All rates shown are for the period of one month.

Access Lines Monthly Rate (ILEC) — All exchanges
Residence $44.00
Business $54.00

* St. Robert, Fort Leonard Wood and Waynesville exchanges include Extended Area Service (EAS) as
described in part C of this section. (D)

(D) Delete text
(T) Change in text

Issued: March 23, 2016 Jason Ross Effective: April 1, 2016
Issued By: Fidelity Communications Services |, Inc.
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FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC Mo. No. 1

LOCAL EXCHANGE SERVICE

A. General

Section 25
17™ Revised Sheet 1
Cancels 16® Revised Sheet 1

Access Lines extend between the central office of the Company and the premises of the customer.
Rates for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone
Company either 1) using the Company’s local loop and switching facilities. including touch tone
service, or 2) reselling the Incumbent Local Exchange Company’s local service. The rates for Access
lines shown in paragraph B.2 below apply to services provided by the Telephone Company using
unbundled local loops (2 wire) leased from the Incumbent Local Exchange Carrier (ILEC). The rates
and charges contained herein are in addition to all other applicable rates and charges located in other
parts of this tariff. Applicable taxes levied by federal, state, county and local taxing authorities are in

addition to the rates set forth below.

Rates

B.1 All rates shown are for the period of one month.

Access Lines
Residence
Business
Business

Access Lines
Residence
Business

Access Lines

Monthly Rate — Applies to the Rolla exchange
$20.00

$30.00
$25.00 (Two Year Contract)

Monthly Rate — Applies to the St. Robert. Fort Leonard Wood.
Waynesville. Newburg. Richland. Dixon. Republic and Clever

exchanges *
$19.95

$30.00

Monthly Rate — Applies to the Lebanon and Salem exchanges

Residence $20.00 ***

Business $27.00 (Month to Month) ***%*

Business $24.00 (Two Year Contract) **/**%*

Business $16.00 (Three Year Contract) *#/****

Business $20.00 (20 or more lines per customer) *%/*¥**
B.2 All rates shown are for the period of one month.

Access Lines
Residence
Business

Monthly Rate (ITLEC) — All exchanges
$44.00

$54.00

* St. Robert, Fort Leonard Wood and Waynesville exchanges include Extended Area Service (EAS) as

described in part C of this section.

** Subject to early termination fee (per customer account) of $265 if termination occurs in the first year
ofa contract and $135 if termination occurs in the second year of a contract.
*#* Includes an Enhanced Digital Voice Residential Feature Pack as described in section 42.
*#%* Includes an Enhanced Digital Voice Business Feature Pack as described in section 42. For Lebanon
and Salem exchanges, limited to existing customers in existing locations as of June 6, 2010. Others
will receive a Business Essentials Pack.

Issued: March 8, 2012
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FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC Mo. No. 1
Section 25
16™ Revised Sheet 1
Cancels 15" Revised Sheet 1
LOCAL EXCHANGE SERVICE

A. General

Access Lines extend between the central office of the Company and the premises of the customer.
Rates for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone
Company either 1) using the Company’s local loop and switching facilities, including touch tone
service, or 2) reselling the Incumbent Local Exchange Company’s local service. The rates for Access
lines shown in paragraph B.2 below apply to services provided by the Telephone Company using
unbundled local loops (2 wire) leased from the Incumbent Local Exchange Carrier (ILEC). The rates
and charges contained herein are in addition to all other applicable rates and charges located in other
parts of this tariff. Applicable taxes levied by federal, state, county and local taxing authorities are in
addition to the rates set forth below.

Rates
B.1 All rates shown are for the period of one month.

Access Lines Monthly Rate — Applies to the Rolla exchange

Residence $18.00 ()

Business $26.00

Business $22.00 (Two Year Contract)

Access Lines Monthly Rate — Applies to the St. Robert, Fort Leonard Wood,
Waynesville, Newburg, Richland, Dixon, Republic and Clever
exchanges *

Residence $19.95

Business $26.00

Access Lines Monthly Rate — Applies to the Lebanon and Salem exchanges

Residence $18.00 *** (1

Business $24.00 (Month to Month) ****

Business $21.00 (Two Year Contract) **/****

Business $16.00 (Three Year Contract) **/****

Business $20.00 (20 or more lines per customer) **/**>**

B.2 All rates shown are for the period of one month.

Access Lines Monthly Rate (ILEC) — All exchanges
Residence $44.00
Business $54.00

* St. Robert, Fort Leonard Wood and Waynesville exchanges include Extended Area Service (EAS) as
described in part C of this section.
** Subject to early termination fee (per customer account) of $265 if termination occurs in the first year
ofa contract and $135 if termination occurs in the second year of a contract.
*** |Includes an Enhanced Digital VVoice Residential Feature Pack as described in section 42.
**** Includes an Enhanced Digital Voice Business Feature Pack as described in section 42. For Lebanon
and Salem exchanges, limited to existing customers in existing locations as of June 6, 2010. Others
will receive a Business Essentials Pack.

Issued: May 26, 2011 Effective: July 1, 2011
Issued By: Dave Beier, VP-Regulatory
Fidelity Communications Services I, Inc.
64 N. Clark
CANCELED Sullivan, MO 63080 Filed
March 18, 2012 Missouri Public
Missouri Public Service Commission
Service Commission JC-2011-0595

JC-2012-0423



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC Mo. No. 1
Section 25
15" Revised Sheet 1
Cancels 14" Revised Sheet 1
LOCAL EXCHANGE SERVICE

A. General

Access Lines extend between the central office of the Company and the premises of the customer.
Rates for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone
Company either 1) using the Company’s local loop and switching facilities, including touch tone
service, or 2) reselling the Incumbent Local Exchange Company’s local service. The rates for Access
lines shown in paragraph B.2 below apply to services provided by the Telephone Company using
unbundled local loops (2 wire) leased from the Incumbent Local Exchange Carrier (ILEC). The rates
and charges contained herein are in addition to all other applicable rates and charges located in other
parts of this tariff. Applicable taxes levied by federal, state, county and local taxing authorities are in
addition to the rates set forth below.

Rates
B.1 All rates shown are for the period of one month.

Access Lines Monthly Rate — Applies to the Rolla exchange

Residence $16.50

Business $26.00

Business $22.00 (Two Year Contract)

Access Lines Monthly Rate — Applies to the St. Robert, Fort Leonard Wood,
Waynesville, Newburg, Richland, Dixon, Republic and Clever
exchanges *

Residence $19.95

Business $26.00

Access Lines Monthly Rate — Applies to the Lebanon and Salem exchanges

Residence $16.00 ***

Business $24.00 (Month to Month) ****

Business $21.00 (Two Year Contract) **/****

Business $16.00 (Three Year Contract) **/****

Business $20.00 (20 or more lines per customer) **/**>**

B.2 All rates shown are for the period of one month.

Access Lines Monthly Rate (ILEC) — All exchanges
Residence $44.00
Business $54.00

* St. Robert, Fort Leonard Wood and Waynesville exchanges include Extended Area Service (EAS) as
described in part C of this section.
** Subject to early termination fee (per customer account) of $265 if termination occurs in the first year
ofa contract and $135 if termination occurs in the second year of a contract.
*** |Includes an Enhanced Digital Voice Residential Feature Pack as described in section 42.
**** Includes an Enhanced Digital Voice Business Feature Pack as described in section 42. For Lebanon
and Salem exchanges, limited to existing customers in existing locations as of June 6, 2010. Others
will receive a Business Essentials Pack.

Issued: September 22, 2010 Effective: October 22, 2010
Issued By: Dave Beier, VP-Regulatory
Fidelity Communications Services I, Inc. FILED
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FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC Mo. No. 1

Section 25
14" Revised Sheet 1
Cancels 13" Revised Sheet 1

LOCAL EXCHANGE SERVICE

A.

B.1

B.2

General

Access Lines extend between the central office of the Company and the premises of the customer.
Rates for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone
Company using the Company’s local loop and switching facilities, including touch tone service. The
rates for Access lines shown in paragraph B.2 below apply to services provided by the Telephone
Company using unbundled local loops (2 wire) leased from the Incumbent Local Exchange Carrier
(ILEC). The rates and charges contained herein are in addition to all other applicable rates and charges
located in other parts of this tariff. Applicable taxes levied by federal, state, county and local taxing
authorities are in addition to the rates set forth below.

Rates

All rates shown are for the period of one month.

Access Lines Monthly Rate — Applies to the Rolla exchange

Residence $16.50

Business $26.00

Business $22.00 (Two Year Contract)

Access Lines Monthly Rate — Applies to the St. Robert, Fort Leonard Wood,

Waynesville, Newburg, Richland, Dixon, Republic and Clever
exchanges *

Residence $19.95

Business $26.00

Access Lines Monthly Rate — Applies to the Lebanon and Salem exchanges
Residence $16.00 ***

Business $24.00 (Month to Month) ****

Business $21.00 (Two Year Contract) **/****

Business $16.00 (Three Year Contract) **/****

Business $20.00 (20 or more lines per customer) **/*#***

All rates shown are for the period of one month.

Access Lines Monthly Rate (ILEC) — All exchanges
Residence $44.00
Business $54.00

* St. Robert, Fort Leonard Wood and Waynesville exchanges include Extended Area Service (EAS) as

described in part C of this section.

** Subject to early termination fee (per customer account) of $265 if termination occurs in the first year

ofa

contract and $135 if termination occurs in the second year of a contract.

*** Includes an Enhanced Digital VVoice Residential Feature Pack as described in section 42.
**** Includes an Enhanced Digital VVoice Business Feature Pack as described in section 42. For Lebanon

and Salem exchanges, limited to existing customers in existing locations as of June 6, 2010. Others
will receive a Business Essentials Pack.

Issued: July 9, 2010 Effective: August 8, 2010

Issued By:

CANCELLED
October 22, 2010
Missouri Public
Service Commission
JC-2011-0143

Dave Beier, VP-Regulatory
Fidelity Communications Services I, Inc.
64 N. Clark
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FIDELITY COMMUNICATIONS SERVICES I, Inc.

LOCAL EXCHANGE SERVICE

A. General

PSC Mo. No. 1

Section 25

13" Revised Sheet 1
Cancels 12" Revised Sheet 1

Access Lines extend between the central office of the Company and the premises of the customer.
Rates for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone
Company using the Company’s local loop and switching facilities, including touch tone service. The
rates for Access lines shown in paragraph B.2 below apply to services provided by the Telephone
Company using unbundled local loops (2 wire) leased from the Incumbent Local Exchange Carrier
(ILEC). The rates and charges contained herein are in addition to all other applicable rates and charges
located in other parts of this tariff. Applicable taxes levied by federal, state, county and local taxing
authorities are in addition to the rates set forth below.

Rates

B.1 All rates shown are for the period of one month.

Access Lines
Residence
Business

Access Lines

Residence
Business

Access Lines
Residence
Business
Business
Business
Business

Monthly Rate — Applies to the Rolla exchange

$16.50
$26.00

Monthly Rate — Applies to the St. Robert, Fort Leonard Wood,

Waynesville, Newburg, Richland, Dixon, Republic and Clever

exchanges *
$19.95

$26.00

Monthly Rate — Applies to the Lebanon and Salem exchanges

$16.00 ***

$24.00 (Month to Month) ****

$21.00 (Two Year Contract) **/****
$16.00 (Three Year Contract) **/****
$20.00 (20 or more lines per customer) **/****

B.2 All rates shown are for the period of one month.

Access Lines

Residence
Business

Monthly Rate (ILEC) — All exchanges

$44.00
$54.00

* St. Robert, Fort Leonard Wood and Waynesville exchanges include Extended Area Service (EAS) as
described in part C of this section.
** Subject to early termination fee (per customer account) of $265 if termination occurs in the first year of a

contract and $135 if termination occurs in the second year of a contract.

*** Includes an Enhanced Digital Voice Residential Feature Pack as described in section 42.
**** Includes an Enhanced Digital VVoice Business Feature Pack as described in section 42. For Lebanon
and Salem exchanges, limited to existing customers in existing locations as of June 6, 2010. Others
will receive a Business Essentials Pack.

Issued: May 7, 2010

Issued By:
CANCELLED
August 8, 2010
Missouri Public
Service Commission
JC-2011-0020

Dave Beier, VP-Regulatory
Fidelity Communications Services I, Inc.
64 N. Clark
Sullivan, MO 63080

Effective: June 6, 2010

FILED
Missouri Public
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FIDELITY COMMUNICATIONS SERVICESI, Inc. PSC MO. No. 1
Section 25

12" Revised Sheet 1

Cancels 11" Revised Sheet 1

LOCAL EXCHANGE SERVICE

A. General

Access Lines extend between the central office of the Company and the premises of the customer. Rates
for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone Company
using the Company’s local loop and switching facilities, including touch tone service. The rates for Access
lines shown in paragraph B.2 below apply to services provided by the Telephone Company using
unbundled local loops (2 wire) leased from the Incumbent Local Exchange Carrier (ILEC). The rates and
charges contained herein are in addition to all other applicable rates and charges located in other parts of
this tariff. Applicable taxes levied by federal, state, county and local taxing authorities are in addition to
the rates set forth below.

Rates

B.1 All rates shown are for the period of one month.

Access Lines Monthly Rate — Applies to the Rolla exchange

Residence $16.50

Business $26.00

Access Lines Monthly Rate — Applies to the St. Robert, Fort L eonard Wood,
Waynesville, Newburg, Richland, Dixon, Republic and Clever ~ (N)
exchanges * (N)

Residence $19.95

Business $26.00

Access Lines Monthly Rate — Applies to the Lebanon and Salem exchanges

Residence $16.00 ***

Business $24.00 (Month to Month) ****

Business $21.00 (Two Year Contract) **/****

Business $16.00 (Three Year Contract) **/****

B.2 All rates shown are for the period of one month.

Access Lines Monthly Rate (ILEC) — All exchanges
Residence $44.00
Business $54.00

* St. Robert, Fort Leonard Wood and Waynesville exchanges include Extended Area Service (EAS) as
described in part C of this section.
** Subject to early termination fee of $200 and porting administration fee of $50, if porting services to
an alternate service provider.
*** Includes an Enhanced Digital VVoice Residential Feature Pack as described in section 42.
**** Includes an Enhanced Digital VVoice Business Feature Pack as described in section 42.

should be Effective October 09, 2008

Issued: August 29, 2008 EHectiverSeptomber28,2008-
Issued By: Dave Beier, Vice President - Regulatory
CANCELLED Fidelity Communications Services I, Inc.
June 6, 2010 64 N. Clark FILED
: Sullivan, MO 63080
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FIDELITY COMMUNICATIONS SERVICES ], Inc. PSC MO. No. 1
Section 25
11" Revised Sheet 1
Cancels 10" Revised Sheet 1
LOCAL EXCHANGE SERVICE

A. General

Access Lines extend between the central office of the Company and the premises of the customer.
Rates for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone
Company using the Company’s local loop and switching facilities, including touch tone service. The
rates for Access lines shown in paragraph B.2 below apply to services provided by the Telephone
Company using unbundled local loops (2 wire) leased from the Incumbent Local Exchange Carrier
(ILEC). The rates and charges contained herein are in addition to all other applicable rates and charges
located in other parts of this tariff. Applicable taxes levied by federal, state, county and local taxing
authorities are in addition to the rates set forth below.

Rates
B.1 Al rates shown are for the period of one month.
Access Lines Monthly Rate — Applies to the Rolla exchange {T)
Residence $16.50
Business $26.00
Access Lines Monthly Rate — Applies to the St. Robert, Fort Leonard Wood
Wavnesville, Newburg and Richland exchanges * (T)
Residence $19.65
Business $26.00
Access Lines Monthly Rate — Applies to the Lebanon and Salem exchanges
Residence $16.00 ***
Business $24.00 (Month fo Month) ****
Business $21.00 (Two Year Contract) **/****
Business $16.00 (Three Year Contract) **/*#%*
B.2 All rates shown are for the period of one month.
Access Lines Monthly Rate (ILEC) — All exchanges
Residence $44.00
Business $54.00

* St. Robert, Fort Leonard Wood and Waynesville exchanges include Extended Area Service (EAS) as (T)
described in part C of this section.
** Subject to early termination fee of $200 and porting administration fee of $50, if porting services to
an alternate service provider.
*** Includes an Enhanced Digital Voice Residential Feature Pack as described in section 42.
**** Includes an Enhanced Digital Voice Business Feature Pack as described in section 42.

Issued: September 5, 2007 Effective: October 5, 2007
Issued By: Dave Beier, Vice President - Regulatory
Fidelity Communications Services I, Inc.
64 N. Clark
CANCELLED Sullivan, MO 63080
October 9, 2008
Missouri Public ] F”-ED .
Service Commission Missouri Public

Service Commision



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 25
10" Revised Sheet 1
Cancels 9" Revised Sheet 1
LOCAL EXCHANGE SERVICE

A. General

Access Lines extend between the central office of the Company and the premises of the customer.
Rates for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone
Company using the Company’s local loop and switching facilities, including touch tone service. The
rates for Access lines shown in paragraph B.2 below apply to services provided by the Telephone
Company using unbundled local loops (2 wire) leased from the Incumbent Local Exchange Carrier
(ILEC). The rates and charges contained herein are in addition to all other applicable rates and charges
located in other parts of this tariff. Applicable taxes levied by federal, state, county and local taxing
authorities are in addition to the rates set forth below.

Rates

B.1 All rates shown are for the period of one month.

Access Lines Monthly Rate — Applies to the Rolla, Newburg and Richland (M
exchanges

Residence $16.50

Business $26.00

Access Lines Monthly Rate — Applies to the St. Robert, Fort Leonard Wood
and Waynesville exchanges *

Residence $19.95

Business $26.00

Access Lines Monthly Rate — Applies to the Lebanon and Salem exchanges (M

Residence $16.00 ***

Business $24.00 (Month to Month) ****

Business $21.00 (Two Year Contract) **/****

Business $16.00 (Three Year Contract) **/****

B.2 All rates shown are for the period of one month.

Access Lines Monthly Rate (ILEC) — All exchanges
Residence $44.00
Business $54.00

* Includes Extended Area Service (EAS) as described in part C of this section.
** Subject to early termination fee of $200 and porting administration fee of $50, if porting services to
an alternate service provider.
*** |Includes an Enhanced Digital VVoice Residential Feature Pack as described in section 42.
**** |Includes an Enhanced Digital VVoice Business Feature Pack as described in section 42.

Issued: June 29, 2007 Effective: August 1, 2007
Issued By: Dave Beier, Vice President - Regulatory
Fidelity Communications Services I, Inc.
64 N. Clark
CANCELLED Sullivan, MO 63080 FILED
October 5, 2007 Missouri Public
Missouri Public Service Commission

Service Commission



FIDELITY COMMUNICATIONS SERVICES], Inc. PSC MO. No. 1
Section 25
9" Revised Sheet 1
Cancels 8" Revised Sheet 1
LOCAL EXCHANGE SERVICE

A. General

Access Lines extend between the central office of the Company and the premises of the customer.
Rates for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone
Company using the Company’s local loop and switching facilities, including touch tone service. The
rates for Access lines shown in paragraph B.2 below apply to services provided by the Telephone
Company using unbundled local loops (2 wire) leased from the Incumbent Local Exchange Carrier
(ILEC). The rates and charges contained herein are in addition to al other applicable rates and charges
located in other parts of thistariff. Applicable taxes levied by federal, state, county and local taxing
authorities are in addition to the rates set forth below.

Rates

B.1 All rates shown are for the period of one month.

Access Lines Monthly Rate — Appliesto the Rolla, Newburg, Salem and
Richland exchanges

Residence $16.50

Business $26.00

Access Lines Monthly Rate — Appliesto the St. Robert, Fort L eonard Wood
and Waynesville exchanges *

Residence $19.95

Business $26.00

Access Lines Monthly Rate — Applies to the L ebanon exchange

Residence $16.00 ***

Business $24.00 (Month to Month) **=**

Business $21.00 (Two Year Contract) ** /****

Business $16.00 (Three Year Contract) ** /****

B.2 All rates shown are for the period of one month.

Access Lines Monthly Rate (ILEC) — All exchanges
Residence $44.00
Business $54.00

* Includes Extended Area Service (EAS) as described in part C of this section.
** Subject to early termination fee of $200 and porting administration fee of $50, if porting servicesto
an alternate service provider.
*** |ncludes an Enhanced Digital Voice Residential Feature Pack as described in section 42.
**** |ncludes an Enhanced Digital V oice Business Feature Pack as described in section 42.

Issued: May 16, 2007 Effective: June 15, 2007
Issued By: Dave Beier, Vice President - Regulatory
Fidelity Communications Services|, Inc.
64 N. Clark
CANCELLED Sullivan, MO 63080

August 1, 2007
Missouri Public
Service Commission



FIDELITY COMMUNICATIONS SERVICES], Inc. PSC MO. No. 1
Section 25
8" Revised Sheet 1
Cancels 7" Revised Sheet 1
LOCAL EXCHANGE SERVICE

A. General

Access Lines extend between the central office of the Company and the premises of the customer.
Rates for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone
Company using the Company’s local loop and switching facilities, including touch tone service. The
rates for Access lines shown in paragraph B.2 below apply to services provided by the Telephone
Company using unbundled local loops (2 wire) leased from the Incumbent Local Exchange Carrier
(ILEC). The rates and charges contained herein are in addition to al other applicable rates and charges
located in other parts of thistariff. Applicable taxes levied by federal, state, county and local taxing
authorities are in addition to the rates set forth below.

Rates

B.1 All rates shown are for the period of one month.

Access Lines Monthly Rate — Applies to the Rolla, Newburg, Salem and
Richland exchanges

Residence $16.50
Business $26.00
Access Lines Monthly Rate — Appliesto the St. Robert, Fort L eonard Wood

and Waynesville exchanges *

Residence $19.95

Business $26.00

Access Lines Monthly Rate — Applies to the L ebanon exchange
Residence $16.00 ***

Business $24.00 (Month to Month) **=**

Business $21.00 (Two Year Contract) ** /****

B.2 All rates shown are for the period of one month.

Access Lines Monthly Rate (ILEC) — All exchanges
Residence $44.00
Business $54.00

* Includes Extended Area Service (EAS) as described in part C of this section.
** Subject to early termination fee of $200 and porting administration fee of $50, if porting servicesto
an alternate service provider.
*** |ncludes an Enhanced Digital Voice Residential Feature Pack as described in section 42.
**** |ncludes an Enhanced Digital V oice Business Feature Pack as described in section 42.

Issued: April 2, 2007 Effective: May 2, 2007
Issued By: Dave Beier, Vice President - Regulatory
Fidelity Communications Services|, Inc.
64 N. Clark

Sullivan, MO 63080
June 15, 2007



FIDELITY COMMUNICATIONS SERVICES], Inc. PSC MO. No. 1
Section 25
7" Revised Sheet 1
Cancels 6" Revised Sheet 1
LOCAL EXCHANGE SERVICE

A. General

Access Lines extend between the central office of the Company and the premises of the customer.
Rates for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone
Company using the Company’s local loop and switching facilities, including touch tone service. The
rates for Access lines shown in paragraph B.2 below apply to services provided by the Telephone
Company using unbundled local loops (2 wire) leased from the Incumbent Local Exchange Carrier
(ILEC). The rates and charges contained herein are in addition to al other applicable rates and charges
located in other parts of thistariff. Applicable taxes levied by federal, state, county and local taxing
authorities are in addition to the rates set forth below.

Rates

B.1 All rates shown are for the period of one month.

Access Lines Monthly Rate — Appliesto the Rolla, Newburg, Salem and
Richland exchanges
Residence $16.50
Business $26.00
Access Lines Monthly Rate — Appliesto the St. Robert, Fort L eonard Wood
and Waynesville exchanges *
Residence $19.95 (1)
Business $26.00
Access Lines Monthly Rate — Applies to the L ebanon exchange
Residence $16.00 *** (1 (T)
Business $24.00 (Month to Month)
Business $21.00 (Two Y ear Contract) **

B.2 All rates shown are for the period of one month.

Access Lines Monthly Rate (ILEC) — All exchanges
Residence $44.00
Business $54.00

* Includes Extended Area Service (EAS) as described in part C of this section.

** Subject to early termination fee of $200 and porting administration fee of $50, if porting servicesto an
alternate service provider.

*** |ncludes an Enhanced Digital Voice Residential Feature Pack as described in section 42. (N)
Issued: February 22, 2007 Effective: March 24, 2007
Issued By: Dave Beier, Vice President - Regulatory
Fidelity Communications Services|, Inc.
64 N. Clark

Sullivan, MO 63080

May 2, 2007






FIDELITY COMMUNICATIONS SERVICESI, Inc. PSC MO. No. 1
Section 25

5" Revised Sheet 1

Cancels 4" Revised Sheet 1

LOCAL EXCHANGE SERVICE

A. Genera

Access Lines extend between the central office of the Company and the premises of the
customer. Rates for Access Lines shownin paragraph B.1 below apply to services provided
by the Teephone Company using the Company’s loca loop and switching facilities,
including touch tone service. The rates for Access lines shown in paragraph B.2 below apply
to services provided by the Telephone Company using unbundled local loops (2 wire) leased
from the Incumbent Loca Exchange Carrier (ILEC). The rates and charges contained herein
arein addition to all other applicable rates and charges located in other parts of this tariff.
Applicable taxes levied by federal, state, county and local taxing authorities are in addition to
the rates set forth below.

Rates

B.1  All rates shown are for the period of one month.

Access Lines Monthly Rate— Applies to the Rolla, Newburg,
Lebanon, Saem and Richland exchanges

Residence $16.50 (1)

Business $26.00 (1)

Access Lines Monthly Rate— Appliesto the St. Robert, Fort Leonard
Wood and Waynesville exchanges *

Residence $16.00

Business $26.00

B.2  All rates shown are for the period of one month.

Access Lines Monthly Rate (ILEC) — All exchanges
Residence $44.00
Business $54.00

* Includes Extended Area Service (EAS) as described in part C of this section.

Issued: June 21, 2005 Effective: uly 1, 2005
Issued By: Dave Beier, Vice President - Regulatory
Fidelity Communications Services |, Inc.
64 N. Clark

Sullivan, MO 63080
July 22, 2006



FIDELITY COMMUNICATIONS SERVICES|, Inc. PSC MO. No. 1

Section 25
4™ Revised Sheet 1
Cancels 3" Revised Sheet 1

LOCAL EXCHANGE SERVICE

A.

B.1

B.2

General

Access Lines extend between the central office of the Company and the premises
of the customer. Rates for Access Lines shown in paragraph B.1 below apply to
services provided by the Telephone Company using the Company’s local loop
and switching facilities, including touch tone service. The rates for Access Lines
shown in paragraph B.2 below apply to services provided by the Telephone
Company using unbundled local loops (2 wire) leased from the Incumbent Local
Exchange Carrier (ILEC). The rates and charges contained herein are in addition
to al other applicable rates and charges located in other parts of this tariff.
Applicable taxes levied by federal, state, county and local taxing authorities are in
addition to the rates set forth below.

Rates

All rates shown are for the period of one month.

Access Lines Monthly Rate — Applies to the Rolla, Newburg,
L ebanon, Salem and Richland exchanges

Residence $15.00 (1)

Business $24.50 (1)

Access Lines Monthly Rate — Applies to the St. Robert, Fort
Leonard Wood and Waynesville exchanges *

Residence $16.00

Business $26.00

All rates shown are for the period of one month.

Access Lines Monthly Rate (ILEC) — All exchanges
Residence $44.00
Business $54.00

* Includes Extended Area Service (EAS) as described in part C of this section.

Issued: June 1, 2004 Effective: July 1, 2004
Issued By: Dave Beier, Vice President — Regulatory

Fidelity Communications Services|, Inc.
64 N. Clark
Sullivan, MO. 63080



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 25
CAN@E‘.‘.ED 3™ Revised Sheet 1
. Cancels 2™ Revised Sheet 1
M‘Q@@éﬁ Publie
Servies

LOCAL EXCHANGE SERVICE JUL 6 1 2004 armmisalien

WAL N
A. General ‘,ub?-lyc%{i%{;seo%%:}lmlssion RECD JAN 22 2003

Access Lines extend between the centrat office of the Company and the premises of the
customer. Rates for Access Lines shown in paragraph B.1 below apply to services
provided by the Telephone Company using the Company’s local {oop and switching
facilities, including touch tone service. The rates for Access lines shown in paragraph
B.2 below apply to services provided by the Telephone Company using unbundled local
loops (2 wire) leased from the Incumbent Local Exchange Carrier (ILEC). The rates and
charges contained herein are in addition to all other applicable rates and charges
located in other parts of this tariff. Applicable taxes levied by federal, state, county and
local taxing authorities are in addition to the rates set forth below.

Rates

B.1  All rates shown are for the period of one month.

Access Lines Monthly Rate —Applies to the Rolla, Newburg, (N)
L.ebanon, Saiem and Richland exchanges
Residence $14.00
. Business $23.00
Access Lines Monthly Rate — Applies to the St. Robent, Fort (N)
Leonard Wood and Waynesville exchanges *
Residence $16.00
Busi 26.
usiness $26.00 N)
B.2  All rates shown are for the period of one month.
Access Lines Monthly Rate {ILEC) — All exchanges (N)
| Residence $44.00
Business $54.00 °
* Includes Extended Area Service (EAS) as described in part C of this section. (N)
\ Issued: January 22, 2003 Effective: February 21, 2003
. Issued By: Dave Beier, Vice President - Regulatory
Fidelity Communications Services I, Inc. A Publl
64 N. Clark Misso e
Sullivan, MO 63080 Service égmm salen

FILED FEB 2 1 2003



FIDELITY COMMUNICATION SERVICES |, Inc. PSC MO. No. 1

Section 25
2™ Revised Sheet 1
. Misseurl Publle Cancels 1! Revised Sheet 1
LOCAL EXCHANGE SERVICE REC'D MAY 29 2[][]2
A. General

Service Commission
Access Lines extend between the central office of the Company and the premises of the
customer. Rates for Access Lines shown in paragraph B.1 below apply to services
provided by the Telephone Company using the Company’s local loop and switching
facilities, including touch tone service. The rates for Access lines shown in paragraph
B.2 below apply to services provided by the Telephone Company using unbundled local
loops (2 wire) leased from the Incumbent Local Exchange Carrier (ILEC). The rates and
charges contained herein are in addition to all other applicable rates and charges
located in other parts of this tariff. Applicable taxes levied by federal, state, county and
local taxing authorities are in addition to the rates set forth below.

Rates

B.1  All rates shown are for the period of one month,

Access Lines Monthly Rate
Residence $14.00 )
Business $23.00 {H

| . B.2  All rates shown are for the period of one month.

Access Lines Monthly Rate (ILEC)

Residence $44.00

Business $54.00

KCELLED
‘a CA
| FeB 23 20?3
» \’C&qé ml\ss]Oﬂ
;goiiC S8 m Milsaeur Public

FILED JUL 01 2002

Service Commission

Issued: May 23, 2002 Effective: July 1, 2002
: . issued By: Dave Beier, Vice President - Regulatory
! Fidelity Communication Services |, inc.
64 N. Clark

Sullivan, MO 63080



FIDELITY COMMUNICATION SERVICES |, Inc. PSC MO. No. 1

Section 25
1* Revised Sheet 1

Missouri Publie Cancels Original Sheet 1
Service Gornrmission

REGD JUN 01 2001

LOCAL EXCHANGE SERVICE

A. General

Access Lines extend between the central office of the Company and the premises of the
customer. Rates for Access Lines shown in paragraph B.1 below apply to services
provided by the Telephone Company using the Company’s local loop and switching
facilities, including touch tone service. The rates for Access lines shown in paragraph
B.2 below apply to services provided by the Telephone Company using unbundled local
loops (2 wire) leased from the incumbent Local Exchange Carrier (ILEC). The rates and
charges contained herein are in addition to all other applicable rates and charges
located in other parts of this tariff. Applicable taxes levied by federal, state, county and
local taxing authorities are in addition to the rates set forth below.

Rates

B.1  All rates shown are for the period of one month.

Access Lines Monthly Rate
Residence $12.50 )]
Business $22.00 ]

. B.2  Alirates shown are for the period of one month.

Access Lines Monthiy Rate (ILEC)
Residence $44.00
Business $54.00

CANCELLEN
JuL, 01 2002
N

‘ < Missoun Public
Puk:\s'iﬁs : r},,é{,seo%%nl':rrﬂ&i-‘llﬂn Sarvics é'am#\?ﬁ!"ﬁeﬁ

FILED JuL 01 2001

. issued: June 1, 2001 Effective: July 1, 2001
Issued By: Dave Beier, Vice President - Regulatory
Fidelity Communication Services I, Inc.
64 N. Clark

Sullivan, MO 63080



FIDELITY COMMUNICATIONS SERVICES I, inc. RECFIVED PSCMO. No. 1
Section 25

APR 03 2000 Original Sheet 1

‘ LOCAL EXCHANGE SERVICE
MO. PUBLIC SERVICE G

A. General

Access Lines extend between the central office of the Company and the premises of the
customer. Rates for Access Lines shown in paragraph B.1 below apply to services
provided by the Telephone Company using the Company’s local loop or electronics on a
leased loop and switching facilities, including touch tone service. The rates for Access
lines shown in paragraph B.2 below apply to services provided by the Telephone
Company using resale or unbundled local loops (2 wire) leased from the Incumbent
Local Exchange Carrier (ILEC). The rates and charges contained herein are in addition
to all other applicable rates and charges located in other parts of this tariff. Applicable
taxes levied by federal, state, county and {ocal taxing authorities are in addition to the
rates set forth below.

Rates

B.1  All rates shown are for the period of one month.

Access Lines Monthly Rate
Residence $11.00
Business $20.00

. B.2  All rates shown are for the period of one month.

Access Lines Monthly Rate
-resale or lease of unbundled local loops

from the ILEC

Residence $44.00
Business $54.00

CANCELLED

JuL 01200
n FILED
W) anvice COMmIssIon

Public bm‘écseoum
JUN 012000
0o=191

MO. PUBLIC SERVICE COMP
. Issued: April 3, 2000 Effective: June 1, 2000
Issued By: John Colbert, Senior Vice President
Fidelity Communications Services [, Inc.
64 N. Clark

Sullivan, MO 63080



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC Mo. No. 1
Section 25

15" Revised Sheet 2

Cancels 14" Revised Sheet 2

LOCAL EXCHANGE SERVICE (Cont'd)

C. Extended Area Services (EAS)
An arrangement whereby customers in one exchange can call customers in another
exchange at the Local Exchange Service rate.
EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville

exchanges.

D. New Bundled Packages

After April 1, 2016, the Company may offer new bundles. Rates and descriptions of
Fidelity’s new bundled service offerings are available at Fidelity’s website:

www.fidelitycommunications.com.

E. Grandfathered Bundles (available in the Rolla exchange only)

The packages below are only available to existing customers at existing locations. All
packages include a regulated access line and certain regulated calling features and/or
certain nonregulated services. Customers who cancel their package, or any part of the
package, shall forfeit eligibility for rates under these packages. All customers must
presubscribe their intralata and interlata long distance service to a Fidelity affiliate.

Rates
1. Rolla Power Pack Package** $105.99 ()
(includes Residential Access Line, 3 meg Cable
Modem Internet Service, (MUSTView) Basic Cable
TV and (MEGAView) Extended Basic Cable TV
2. Rolla Power Pack Lifeline Package** $95.20 0

(includes Residential Access Line, 3 meg Cable
Modem Internet Service, (MUSTView) Basic Cable
TV and (MEGAView) Extended Basic Cable TV

**Effective April 1, 2016, this package is no longer available to new customers and will be available to
existing customers only at existing locations.

Issued: December 22, 2016 Jason Ross Effective: January 1, 2017
Issued By: Fidelity Communications Services I, Inc.
CANCELLED 64 N. Clark FILED
DGG?STQES; 1F§ij2“(i19 Sullivan, MO 63080 Missouri Public
Service Commission Service Commission

CN-2020-0128; YC-2020-0079

JC-2017-0132


http://www.fidelitycommunications.com/

FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC Mo. No. 1
Section 25

14" Revised Sheet 2

Cancels 13" Revised Sheet 2

LOCAL EXCHANGE SERVICE (Cont'd)

C. Extended Area Services (EAS)
An arrangement whereby customers in one exchange can call customers in another
exchange at the Local Exchange Service rate.
EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville

exchanges.

D. New Bundled Packages (T)

After April 1, 2016, the Company may offer new bundles. Rates and descriptions of
Fidelity’s new bundled service offerings are available at Fidelity’s website:

www.fidelitycommunications.com. (M)

E. Grandfathered Bundles (available in the Rolla exchange only) 0

The packages below are only available to existing customers at existing locations. All
packages include a regulated access line and certain regulated calling features and/or
certain nonregulated services. Customers who cancel their package, or any part of the
package, shall forfeit eligibility for rates under these packages. All customers must
presubscribe their intralata and interlata long distance service to a Fidelity affiliate.

(M)

Rates
1. Rolla Power Pack Package** $98.99
(includes Residential Access Line, 3 meg Cable
Modem Internet Service, (MUSTView) Basic Cable
TV and (MEGAView) Extended Basic Cable TV
2. Rolla Power Pack Lifeline Package** $85.20

(includes Residential Access Line, 3 meg Cable
Modem Internet Service, (MUSTView) Basic Cable
TV and (MEGAView) Extended Basic Cable TV

**Effective April 1, 2016, this package is no longer available to new customers and will be available to
existing customers only at existing locations.

Issued: March 23, 2016 Jason Ross Effective: April 1, 2016
Issued By: Fidelity Communications Services |, Inc.
CANCELLED 64 N. Clark FILED
January 1, 2017 Sullivan, MO 63080 Missouri Public

Missouri Public Service Commission
Service Commission

JC-2017-0132 JC-2016-0239


http://www.fidelitycommunications.com/

FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 25

13t Revised Sheet 2

Cancels 12" Revised Sheet 2

LOCAL EXCHANGE SERVICE (Cont’d)
C. Extended Area Services (EAS)

An arrangement whereby customers in one exchange can call customers in another exchange at the
Local Exchange Service rate.
EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville exchanges.

D. Bundled Packages (available in the Rolla exchange only)

All packages include a regulated access line and certain regulated calling features and/or certain
nonregulated services. They are available to any new or existing residential customer. Customers
who cancel their package, or any part of the packet, shall forfeit eligibility for rates under these
packages. All customers must presubscribe their intralata and interlata long distance service to a
Fidelity affiliate. Furthermore, telephone installation charges will be waived on all packages.

L. Rolla Power Pack Package Rates
(includes Residential Access Line, 3 meg Cable Modem $98.99 )
Internet Service, (MUSTView) Basic Cable TV and
(MEGAView) Extended Basic Cable TV)

(R)
2. Rolla Just Perfect Package* (T)(D)
(includes Residential Access Line, Smart Deluxe
SmartFeatures Package, Residential Voicemail, 16 Meg. Cable
Modem Internet service, (MUST View Basic Cable TV,
(MEGAView) Extended Basic Cable TV, Digital Cable TV
and one Premium movie channel)
With Digital Ultimate Tier $129.99 D
With Starz / Encore $129.98 D
With Cinemax $129.98 (D
With Showtime / Movie Channel $129.98 D
With HBO $132.98 D
3. Rolla Power Pack Lifeline Package $85.20 (D)

(includes Residential Lifeline Access Line, 3 meg Cable Modem
Internet Service, (MUSTView) Basic Cable TV and
(MEGAView) Extended Basic Cable TV)

(I) Increase
(D) Decrease
(R) Removed
(T) Text

* Effective March 1, 2015, this package is no longer available to new customers and will be available to
existing customers only at existing locations.

Issued: February 27, 2015 Effective: March 1, 2015
Issued By: Jason L. Ross, Vice President - Legal
CANCELLED Fidelity Communications Services I, Inc.
April 1, 2016 64 N. Clark _ FILED
Missouri Public Sullivan, MO 63080 Missouri Public

Service Commission

Service Commission JC-2015-0269

JC-2016-0239



FICELITY COMMUNICATIONS SERVICES L, [ne. PSC MG. Mo
Secior 25
1%~ Revisec Sheet 2
Cancels 177 Revised Sheet 2
LOCAL EXCHANGE SERVICE {Cort' 2}
€. Extended Aree Service [EAS)

An arrangemeas whereby cusicrmers (= eae gxclasge can cell coistomers in ancther
excrasge £t the Local Exchange Service rate.

EAS 2z availab’e froon and to the 5t Robers, Fort Leorasd Wood arnd Waynesvi le
EXG TRNERS.

D. Bundled Packages {ava’lzb’e in the Rolla excaange onv)

All pacsages —clude a regu.ates access line a=d certzin reguiated calling “eatures end/e-
certain nonregnizted sarvices. They are avaliable 10 2ny new o7 existi=g resicential
cusior-er. Customers who cance: their pacisge, or any parl of the pacxage, shel forfe’t
gitgibility for zates under these cackapes. A customers rocst presubsesibe -eir intralata
2nd interlats .ong disterce service to z Ficelty afiisre  Fucthermore, telephons
instel ztion charges will be walved on all paceages.

Egles

Ro.la Powes Pack Packege 59793 (T
{i-cludes Resicentia. Access Ling, 3 meg Cab.e Modem

Internet Se-vice, (MUSTV ew) Basic Ceble TV and (MEG A View) Sxiended
Basic Ceble TV

2 Rols Near'y Perfect Package $89.95 (1)
{inclzdes Residentizl Access Line, Smert
Deluxe Smart¥estur=s Packege, Residential
Voicemai., Unlimited Diel us Internet service, (MLST View! Basic
Cable TV, (MEGA V’ew) Extenced Basic Cab.e TV, Digital
Ceble TV anc Starz . Eaccre Premium movie channel)

3 Kolla Just Perfec: Package
{inc.udes Residentia’ Access Line, Smart
Delixe SrcartFezt-es Packege, Resicentia
Voicermeil, 18 Meg. Cabe Modem I-temet service, (T
MUSTV:ew) Basic Cable TV, (MEGA View) Exteuces Beslc Cable TV,
Sigitel Cetle TV and one Premivm movie cha—nel}

With Digital Ultinate Tier $126.99 I}
With Sterz  Encore $.2699 D
With Cinemx si2s22 (O
Witk Skowt'me | Movie Channe. 212699 (D)
With H3O $123.5¢ (D

£, Rolia Powe: Pack Lifeline Packege BR720 (XD

{reluces Residentia’ Lifeline Access Lize, 3 meg Cetle Modem
nte=et Service, IMUS TV ew) Basic Cazle TV and (MEGA View) Extonded

Baslc Cabe TV

(7} Change 12 tex

{1 Rewe increese

lssued: Feoreary 28, 20:4 Efective:. April ), Z20.4

[ssued 3y: Jason . Ross, Vice President - Legal

F:delity Communications Services [, [nc Efad

CANCELLED 64 N. Clark Vissouri Public
March 1, 2015 Sullivan, MO 630820 Sanvice Commission
Missouri Public JC-2014-03£3

Service Commission
JC-2015-0269



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 25
11" Revised Sheet 2
Cancels 10" Revised Sheet 2
LOCAL EXCHANGE SERVICE (Cont’d)
C. Extended Area Service (EAS)

An arrangement whereby customers in one exchange can call customers in another
exchange at the Local Exchange Service rate.

EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville
exchanges.

D. Bundled Packages (available in the Rolla exchange only)

All packages include a regulated access line and certain regulated calling features and/or
certain nonregulated services. They are available to any new or existing residential
customer. Customers who cancel their package, or any part of the package, shall forfeit
eligibility for rates under these packages. All customers must presubscribe their intralata
and interlata long distance service to a Fidelity affiliate. Furthermore, telephone
installation charges will be waived on all packages.

Rates
1. Rolla Power Pack Package $92.95 (I)
(includes Residential Access Line, 3 meg Cable Modem
Internet Service, Basic Cable TV and Extended Basic Cable TV)
2. Rolla Nearly Perfect Package $89.95

(includes Residential Access Line, Smart

Deluxe SmartFeatures Package, Residential
Voicemail, Unlimited Dial-up Internet service, Basic
Cable TV, Extended Basic Cable TV, Digital

Cable TV and Starz / Encore Premium movie channel)

3. Rolla Just Perfect Package
(includes Residential Access Line, Smart
Deluxe SmartFeatures Package, Residential
Voicemail, 16 Meg. Cable Modem Internet service, (M
Basic Cable TV, Extended Basic Cable TV,
Digital Cable TV and one Premium movie channel)

With Digital Ultimate Tier $121.95 (I)
With Starz / Encore $121.95 (I)
With Cinemax $121.95 (I)
With Showtime / Movie Channel $121.95 (I)
With HBO $124.95 (1)
4. Rolla Power Pack Lifeline Package $82.20 (1)

(includes Residential Lifeline Access Line, 3 meg Cable Modem
Internet Service, Basic Cable TV and Extended Basic Cable TV)

Issued: April 15, 2013 Effective: June 1, 2013
CANCELLED lssued By: Jason L. Ross, Vice President - Legal
April 1, 2014 Fidelity Communications Services I, Inc.
Missouri Public 64 N. Clark FILED
Service Commission Sullivan, MO 63080 Missouri Public
JC-2014-0343 Service Commission

JC-2013-0449



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 25
10" Revised Sheet 2
Cancels 9" Revised Sheet 2
LOCAL EXCHANGE SERVICE (Cont’d)
C. Extended Area Service (EAS)

An arrangement whereby customers in one exchange can call customers in another
exchange at the Local Exchange Service rate.

EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville
exchanges.

D. Bundled Packages (available in the Rolla exchange only)

All packages include a regulated access line and certain regulated calling features and/or
certain nonregulated services. They are available to any new or existing residential
customer. Customers who cancel their package, or any part of the package, shall forfeit
eligibility for rates under these packages. All customers must presubscribe their intralata
and interlata long distance service to a Fidelity affiliate. Furthermore, telephone
installation charges will be waived on all packages.

Rates
1. Rolla Power Pack Package $89.95 (T)
(includes Residential Access Line, 3 meg Cable Modem
Internet Service, Basic Cable TV and Extended Basic Cable TV)
2. Rolla Nearly Perfect Package $89.95
(includes Residential Access Line, Smart
Deluxe SmartFeatures Package, Residential
Voicemail, Unlimited Dial-up Internet service, Basic
Cable TV, Extended Basic Cable TV, Digital
Cable TV and Starz / Encore Premium movie channel)
3. Rolla Just Perfect Package
(includes Residential Access Line, Smart
Deluxe SmartFeatures Package, Residential
Voicemail, 12 Meg. Cable Modem Internet service,
Basic Cable TV, Extended Basic Cable TV,
Digital Cable TV and one Premium movie channel)
With Digital Ultimate Tier $118.95
With Starz / Encore $118.95
With Cinemax $118.95
With Showtime / Movie Channel $119.95
With HBO $121.95
4. Rolla Power Pack Lifeline Package $79.20 (N)
(includes Residential Lifeline Access Line, 3 meg Cable Modem
Internet Service, Basic Cable TV and Extended Basic Cable TV)
Issued: August 28, 2012 Effective: September 27, 2012
Issued By: Dave Beier, Vice President — Regulatory
Fidelity Communications Services I, Inc. ~ FILED
CANCELLED 64 N. Clark Missouri Public
June 1, 2013 . : Service Commission
Missouri Public Sullivan, MO 63080 JC-2013-0098

Service Commission
JC-2013-0449



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 25

9" Revised Sheet 2

Cancels 8" Revised Sheet 2

LOCAL EXCHANGE SERVICE (Cont’d)

C. Extended Area Service (EAS)

An arrangement whereby customers in one exchange can call customers in another
exchange at the Local Exchange Service rate.

EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville
exchanges.

D. Bundled Packages (available in the Rolla exchange only)

All packages include a regulated access line and certain regulated calling features and/or
certain nonregulated services. They are available to any new or existing residential
customer. Customers who cancel their package, or any part of the package, shall forfeit
eligibility for rates under these packages. All customers must presubscribe their intralata
and interlata long distance service to a Fidelity affiliate. Furthermore, telephone
installation charges will be waived on all packages.

Rates
1. Rolla Advantage Package $89.95 Q)
(includes Residential Access Line, 3 meg (M
Cable Modem Internet Service, Basic Cable
TV and Extended Basic Cable TV)
2. Rolla Nearly Perfect Package $89.95

(includes Residential Access Line, Smart

Deluxe SmartFeatures Package, Residential
Voicemail, Unlimited Dial-up Internet service, Basic
Cable TV, Extended Basic Cable TV, Digital

Cable TV and Starz / Encore Premium movie channel)

3. Rolla Just Perfect Package
(includes Residential Access Line, Smart
Deluxe SmartFeatures Package, Residential
Voicemail, 12 Meg. Cable Modem Internet service, (M
Basic Cable TV, Extended Basic Cable TV,
Digital Cable TV and one Premium movie channel)

With Digital Ultimate Tier $118.95 ()
With Starz / Encore $118.95 (N
With Cinemax $118.95 (D
With Showtime / Movie Channel $119.95 Q)
With HBO $121.95 (1
Issued: May 8, 2012 Effective: June 1, 2012
Issued By: Dave Beier, Vice President — Regulatory
Fidelity Communications Services I, Inc.
CANCELED 64 N. Clark Filed
September 27, 2012 Sullivan, MO 63080 Missouri Public
Missouri Public Service Commission
Service Commission JC-2012-0706

JC-2013-0098



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 25

8™ Revised Sheet 2

Cancels 7" Revised Sheet 2

LOCAL EXCHANGE SERVICE (Cont’d)

C. Extended Area Service (EAS)

An arrangement whereby customers in one exchange can call customers in another
exchange at the Local Exchange Service rate.

EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville
exchanges.

D. Bundled Packages (available in the Rolla exchange only)

All packages include a regulated access line and certain regulated calling features and/or
certain nonregulated services. They are available to any new or existing residential

customer. Customers who cancel their package, or any part of the package, shall forfeit
eligibility for rates under these packages. All customers must presubscribe their intralata

and interlata long distance service to a Fidelity affiliate. Furthermore, telephone (D)
installation charges will be waived on all packages.

Rates
1. Rolla Advantage Package $87.95 Q)
(includes Residential Access Line, 1.5 meg
Cable Modem Internet Service, Basic Cable
TV and Extended Basic Cable TV)

2. Rolla Nearly Perfect Package $89.95
(includes Residential Access Line, Smart
Deluxe SmartFeatures Package, Residential
Voicemail, Unlimited Dial-up Internet service, Basic
Cable TV, Extended Basic Cable TV, Digital
Cable TV and Starz / Encore Premium movie channel)

3. Rolla Just Perfect Package

(includes Residential Access Line, Smart

Deluxe SmartFeatures Package, Residential

Voicemail, 6 Meg. Cable Modem Internet service,

Basic Cable TV, Extended Basic Cable TV,

Digital Cable TV and one Premium movie channel)
With Digital Ultimate Tier $115.95 (N)
With Starz / Encore $115.95 Q)
With Cinemax $115.95 (N
With Showtime / Movie Channel $116.95 Q)
With HBO $118.95 (1

Issued: May 26, 2011 Effective: July 1, 2011
Issued By: Dave Beier, Vice President — Regulatory
Fidelity Communications Services I, Inc.
64 N. Clark

CANCELLED Sullivan, MO 63080 ~ Filed
June 1, 2012 Missouri Public
Missouri Public Service Commission

Service Commission JC-2011-0595
JC-2012-0706



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 25

7" Revised Sheet 2

Cancels 6™ Revised Sheet 2

LOCAL EXCHANGE SERVICE (Cont’d)

C. Extended Area Service (EAS)

An arrangement whereby customers in one exchange can call customers in another
exchange at the Local Exchange Service rate.

EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville
exchanges.

D. Bundled Packages (available in the Rolla exchange only)

All packages include a regulated access line and certain regulated calling features and/or
certain nonregulated services. They are available to any new or existing residential
customer. Customers who cancel their package, or any part of the package, shall forfeit
eligibility for rates under these packages. All customers must presubscribe their intralata
and interlata long distance service to a Fidelity affiliate. Any customer subscribing to
one of these packages (except the Rolla Nearly Perfect Package) is also eligible for an
unlimited, direct dialed, domestic long distance plan for $20.00 per month per access
line. Furthermore, telephone installation charges will be waived on all packages.

Rates
1. Rolla Advantage Package $86.95
(includes Residential Access Line, 1.5 meg (M
Cable Modem Internet Service, Basic Cable
TV and Extended Basic Cable TV)
2. Rolla Nearly Perfect Package $89.95

(includes Residential Access Line, Smart

Deluxe SmartFeatures Package, Residential
Voicemail, Unlimited Dial-up Internet service, Basic
Cable TV, Extended Basic Cable TV, Digital

Cable TV and Starz / Encore Premium movie channel)

3. Rolla Just Perfect Package
(includes Residential Access Line, Smart
Deluxe SmartFeatures Package, Residential
Voicemail, 6 Meg. Cable Modem Internet service, (M
Basic Cable TV, Extended Basic Cable TV,
Digital Cable TV and one Premium movie channel)

With Starz / Encore $112.95
With Cinemax $112.95
With Showtime / Movie Channel $113.95
With HBO $115.95
Issued: November 8, 2010 Effective: December 8, 2010
Issued By: Dave Beier, Vice President — Regulatory
Fidelity Communications Services I, Inc.
64 N. Clark
CANCELLED Sullivan, MO 63080

FILED
July 1, 2011 Missouri Public
Missouri Public . ..
. o Service Commission
Service Commission

JC-2011-0595 JC-2011-0234



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1

Section 25
6" Revised Sheet 2
Cancels 5" Revised Sheet 2

LOCAL EXCHANGE SERVICE (Cont’d)

C. Extended Area Service (EAS)
An arrangement whereby customers in one exchange can call customers in another
exchange at the Local Exchange Service rate.
EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville
exchanges.
D. Bundled Packages (available in the Rolla exchange only)
All packages include a regulated access line and certain regulated calling features and/or
certain nonregulated services. They are available to any new or existing residential
customer. Customers who cancel their package, or any part of the package, shall forfeit
eligibility for rates under these packages. All customers must presubscribe their intralata
and interlata long distance service to a Fidelity affiliate. Any customer subscribing to
one of these packages (except the Rolla Nearly Perfect Package) is also eligible for an
unlimited, direct dialed, domestic long distance plan for $20.00 per month per access
line. Furthermore, telephone installation charges will be waived on all packages.
Rates
1. Rolla Advantage Package $86.95
(includes Residential Access Line, 512k
Cable Modem Internet Service, Basic Cable
TV and Extended Basic Cable TV)
2. Rolla Nearly Perfect Package $89.95
(includes Residential Access Line, Smart
Deluxe SmartFeatures Package, Residential
Voicemail, Unlimited Dial-up Internet service, Basic
Cable TV, Extended Basic Cable TV, Digital
Cable TV and Starz / Encore Premium movie channel)
3. Rolla Just Perfect Package
(includes Residential Access Line, Smart
Deluxe SmartFeatures Package, Residential
Voicemail, 3 Meg. Cable Modem Internet service,
Basic Cable TV, Extended Basic Cable TV,
Digital Cable TV and one Premium movie channel)
With Starz / Encore $112.95 ()
With Cinemax $112.95 ()
With Showtime / Movie Channel $113.95 (1
With HBO $115.95 (1
Issued: June 21, 2010 Effective: July 1, 2010
Issued By: Dave Beier, Vice President — Regulatory
Fidelity Communications Services I, Inc.
64 N. Clark FILED
Sullivan, MO 63080 Missouri Public
CANCELLED

December 8, 2010
Missouri Public
Service Commission
JC-2011-0234

Service Commission

JC-2010-0732



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 25

5™ Revised Sheet 2

Cancels 4™ Revised Sheet 2

LOCAL EXCHANGE SERVICE (Cont’d)

C. Extended Area Service (EAS)
An arrangement whereby customers in one exchange can call customers in another
exchange at the Local Exchange Service rate.
EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville
exchanges.
D. Bundled Packages (available in the Rolla exchange only)
All packages include a regulated access line and certain regulated calling features and/or
certain nonregulated services. They are available to any new or existing residential
customer. Customers who cancel their package, or any part of the package, shall forfeit
eligibility for rates under these packages. All customers must presubscribe their intralata
and interlata long distance service to a Fidelity affiliate. Any customer subscribing to
one of these packages (except the Rolla Nearly Perfect Package) is also eligible for an
unlimited, direct dialed, domestic long distance plan for $20.00 per month per access
line. Furthermore, telephone installation charges will be waived on all packages.
Rates
1. Rolla Advantage Package $86.95 ()]
(includes Residential Access Line, 512k
Cable Modem Internet Service, Basic Cable
TV and Extended Basic Cable TV)
2. Rolla Nearly Perfect Package $89.95
(includes Residential Access Line, Smart
Deluxe SmartFeatures Package, Residential
Voicemail, Unlimited Dial-up Internet service, Basic
Cable TV, Extended Basic Cable TV, Digital
Cable TV and Starz / Encore Premium movie channel)
3. Rolla Just Perfect Package
(includes Residential Access Line, Smart
Deluxe SmartFeatures Package, Residential
Voicemail, 3 Meg. Cable Modem Internet service,
Basic Cable TV, Extended Basic Cable TV,
Digital Cable TV and one Premium movie channel)
With Starz / Encore $109.95 (1
With Cinemax $109.95 ()
With Showtime / Movie Channel $110.95 (1
With HBO $112.95 ()
Issued: May 28, 2009 Effective: June 7, 2009
Issued By: Dave Beier, Vice President — Regulatory
Fidelity Communications Services I, Inc.
64 N. Clark _
CANCELLED Sullivan, MO 63080 Flled

July 1, 2010
Missouri Public
Service Commission
JC-2010-0732

Missouri Public
Service Commission
JC-2009-0838



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 25

4™ Revised Sheet 2

Cancels 3" Revised Sheet 2

LOCAL EXCHANGE SERVICE (Cont’d)

C. Extended Area Service (EAS)

An arrangement whereby customers in one exchange can call customers in another
exchange at the Local Exchange Service rate.

EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville
exchanges.

D. Bundled Packages (available in the Rolla exchange only)

All packages include a regulated access line and certain regulated calling features and/or
certain nonregulated services. They are available to any new or existing residential
customer. Customers who cancel their package, or any part of the package, shall forfeit
eligibility for rates under these packages. All customers must presubscribe their intralata
and interlata long distance service to a Fidelity affiliate. Any customer subscribing to
one of these packages (except the Rolla Nearly Perfect Package) is also eligible for an
unlimited, direct dialed, domestic long distance plan for $20.00 per month per access
line. Furthermore, telephone installation charges will be waived on all packages.
Rates

1. Rolla Advantage Package $83.95 ()]

(includes Residential Access Line, 512k

Cable Modem Internet Service, Basic Cable

TV and Extended Basic Cable TV)

2. Rolla Nearly Perfect Package $89.95
(includes Residential Access Line, Smart
Deluxe SmartFeatures Package, Residential
Voicemail, Unlimited Dial-up Internet service, Basic
Cable TV, Extended Basic Cable TV, Digital
Cable TV and Starz / Encore Premium movie channel)

3. Rolla Just Perfect Package
(includes Residential Access Line, Smart
Deluxe SmartFeatures Package, Residential
Voicemail, 3 Meg. Cable Modem Internet service,
Basic Cable TV, Extended Basic Cable TV,
Digital Cable TV and one Premium movie channel)

With Starz / Encore $106.95 (1)
With Cinemax $107.95 (N
With Showtime / Movie Channel $108.95 ()
With HBO $109.95 (1)

Issued: June 5, 2008 Effective: June 15, 2008
Issued By: Dave Beier, Vice President — Regulatory
Fidelity Communications Services I, Inc.
64 N. Clark

Cancelled Sullivan, MO 63080 CLED

June 07, 2009 Missouri Public

M!ssoun Pupllg Service Commision
Service Commission

JC-2009-0838




FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 25

3" Revised Sheet 2

Cancels 2™ Revised Sheet 2

LOCAL EXCHANGE SERVICE (Cont’d)

C. Extended Area Service (EAS)

An arrangement whereby customers in one exchange can call customers in another
exchange at the Local Exchange Service rate.

EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville
exchanges.

D. Bundled Packages (available in the Rolla exchange only)

All packages include a regulated access line and certain regulated calling features and/or
certain nonregulated services. They are available to any new or existing residential
customer. Customers who cancel their package, or any part of the package, shall forfeit
eligibility for rates under these packages. All customers must presubscribe their intralata
and interlata long distance service to a Fidelity affiliate. Any customer subscribing to
one of these packages (except the Rolla Nearly Perfect Package) is also eligible for an
unlimited, direct dialed, domestic long distance plan for $20.00 per month per access
line. Furthermore, telephone installation charges will be waived on all packages.
Rates

1. Rolla Advantage Package $81.95 ()]

(includes Residential Access Line, 512k

Cable Modem Internet Service, Basic Cable

TV and Extended Basic Cable TV)

2. Rolla Nearly Perfect Package $89.95
(includes Residential Access Line, Smart
Deluxe SmartFeatures Package, Residential
Voicemail, Unlimited Dial-up Internet service, Basic
Cable TV, Extended Basic Cable TV, Digital
Cable TV and Starz / Encore Premium movie channel)

3. Rolla Just Perfect Package
(includes Residential Access Line, Smart
Deluxe SmartFeatures Package, Residential
Voicemail, 3 Meg. Cable Modem Internet service,
Basic Cable TV, Extended Basic Cable TV,
Digital Cable TV and one Premium movie channel)

With Starz / Encore $104.95 (1)
With Cinemax $105.95 (N
With Showtime / Movie Channel $106.95 ()
With HBO $107.95 (1)

Issued: June 29, 2007 Effective: August 1, 2007
Issued By: Dave Beier, Vice President — Regulatory
Fidelity Communications Services I, Inc.
64 N. Clark

Sullivan, MO 63080
CANCELLED FILED
June 15, 2008 Missouri Public

Missouri Public Service Commission
Service Commission




FIDELITY COMMUNICATIONS SERVICESI, Inc. PSC MO. No. 1

Section 25
2" Revised Sheet 2
Cancels 1% Revised Sheet 2

LOCAL EXCHANGE SERVICE (Cont’d)

C. Extended Area Service (EAS)
An arrangement whereby customers in one exchange can call customersin another
exchange at the Local Exchange Service rate.
EASisavailable from and to the St. Robert, Fort Leonard Wood and Waynesville
exchanges.
D. Bundled Packages (available in the Rolla exchange only)
All packages include a regulated access line and certain regulated calling features and/or
certain nonregulated services. They are available to any new or existing residential
customer. Customerswho cancel their package, or any part of the package, shall forfeit
eligibility for rates under these packages. All customers must presubscribe their intralata
and interlatalong distance service to a Fidelity affiliate. Any customer subscribing to
one of these packages (except the Rolla Nearly Perfect Package) isalso eligible for an
unlimited, direct dialed, domestic long distance plan for $20.00 per month per access
line. Furthermore, telephone installation charges will be waived on all packages. (T)
Rates
1. Rolla Advantage Package $79.95
(includes Residential AccessLine, 512k
Cable Modem Internet Service, Basic Cable
TV and Extended Basic Cable TV)
2. Rolla Nearly Perfect Package $89.95
(includes Residential Access Line, Smart
Deluxe SmartFeatures Package, Residential
Voicemail, Unlimited Dial-up Internet service, Basic
Cable TV, Extended Basic Cable TV, Digita
Cable TV and Starz / Encore Premium movie channel)
3. Rolla Just Perfect Package
(includes Residential Access Line, Smart
Deluxe SmartFeatures Package, Residential
Voicemail, 3 Meg. Cable Modem Internet service,
Basic Cable TV, Extended Basic Cable TV,
Digital Cable TV and one Premium movie channel)
With Starz / Encore $102.95
With Cinemax $103.95
With Showtime / Movie Channel $104.95
With HBO $105.95
Issued: July 18, 2006 Effective: August 17, 2006
Issued By: Dave Beier, Vice President — Regulatory
Fidelity Communications Services|, Inc.
64 N. Clark
Sullivan, MO 63080
CANCELLED

August 1, 2007
Missouri Public
Service Commission



FIDELITY COMMUNICATIONS SERVICES I, Inc.

LOCAL EXCHANGE

SERVICE (Cont’d)

G. Extended Area Service (EAS)

An arrangement whereby customers in one exchange can call customers in another

exchange at the Local Exchange Service rate.

EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville

exchanges.

D. Bundled Packages (available in the Rolla exchange only)

All packages include a regulated access line and certain regulated calling features and/or
certain nonregulated services. They are available to any new or existing residential
customer. Customers who cancel their package, or any part of the package, shall forfeit
eligibility for rates under these packages. All customers must presubscribe their intralata
and interlata long distance service to a Fidelity affiliate. Any customer subscribing to
one of these packages (except the Rolla Nearly Perfect Package) is also eligible for an
unlimited, direct dialed, domestic long distance plan for $20.00 per month per access

line.

1 Rolla Advantage Package
(includes Residential Access Line, 512k
Cable Modem Internet Service, Basic Cable
TV and Extended Basic Cable TV)

2. Rolla Nearly Perfect Package
(includes Residential Access Line, Smart
Deluxe SmartFeatures Package, Residential
Voicemail, Unlimited Dial-up Internet service, Basic
Cable TV, Extended Basic Cable TV, Digital

Cable TV

3 Rolla Just

and Starz / Encore Premium movie channel)

Perfect Package

(includes Residential Access Line, Smart

Deluxe SmartFeatures Package, Residential
Voicemail, 3 Meg. Cable Modem Internet service,
Basic Cable TV, Extended Basic Cable TV,

Digital Cable TV and one Premium movie channel)

With Starz / Encore

With Cinemax

With Showtime / Movie Channel
With HBO

PSC MO. No. 1
Section 25
1st Revised Sheet 2
Cancels Original Sheet 2

Rates
$79.95

$89.95

$102.95
$103.95
$104.95
$105.95

™)

Issued: March 14, 2006
Issued By:

Cancelled
August 17. 2006

Missouri Public
Service Commission

Effective:
Dave Beier, Vice President — Regulatory
Fidelity Communications Services I, Inc.
64 N. Clark
Sullivan, MO 63080

April 13, 2006

Filed

Missouri Public
Service Commission



FIDELITY COMMUNICATIONS SERVICES ?, Inc. PSC MO. No. 1
Sction 25
Original Sheet 2

LOCAL EXCHANGE SERVICE (Contd)
C. Extended Area Service (EAS) (N)

An arrangement whereby customers in one exchange can call customers in another
exchange at the Local Exchange Service rate.

EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville (N)
exchanges.
Issued: January 22, 2003 Effective: February 21, 2003
Issued By: Dave Beier, Vice President - Regulatory
Fidelity Communications Services ?, Inc.
64 N. Clark

Sullivan, MO 63080
April 13, 2006



FIDELITY COMMUNICATIONS SERVICES |, Inc. PSC Mo. No. 1
Section 25

1t Revised Sheet 2.1

Cancels Original Sheet 2.1

LOCAL EXCHANGE SERVICE (Cont'd)

E. Grandfathered Bundles (available in the Rolla exchange only) (Cont’d)

3. Rolla Just Perfect Package*
(includes Residential Access Line, Smart Deluxe
SmartFeatures Package, Residential Voicemail,
16 Meg. Cable Modem Internet service, (MUSTView
Basic Cable TV, (MEGAView) Extended Basic
Cable TV, Digital Cable TV and one Premium
movie channel)

With Digital Ultimate Tier $136.99 (0
With Starz / Encore $136.98
With Cinemax $136.98
With Showtime / Movie Channel $136.98
With HBO $139.98 ()

* Effective March 1, 2015, this package is no longer available to new customers and will be available to
existing customers only at existing locations.

Issued: December 22, 2016 Jason Ross Effective: January 1, 2017
Issued By: Fidelity Communications Services I, Inc.
CANCELLED 64 N. Clark FILED
De&?sfzgsg L%jgw Sullivan, MO 63080 Missouri Public
Service Commission Service Commission

CN-2020-0128; YC-2020-0079

JC-2017-0132



FIDELITY COMMUNICATIONS SERVICES |, Inc. PSC Mo. No. 1
Section 25
Original Sheet 2.1

LOCAL EXCHANGE SERVICE (Cont'd)

E. Grandfathered Bundles (available in the Rolla exchange only) (Cont'd) )
3. Rolla Just Perfect Package*
(includes Residential Access Line, Smart Deluxe
SmartFeatures Package, Residential Voicemail,
16 Meg. Cable Modem Internet service, (MUSTView
Basic Cable TV, (MEGAView) Extended Basic
Cable TV, Digital Cable TV and one Premium
movie channel)
With Digital Ultimate Tier $129.99
With Starz / Encore $129.98
With Cinemax $129.98
With Showtime / Movie Channel $129.98
With HBO $132.98
(M)

* Effective March 1, 2015, this package is no longer available to new customers and will be available to
existing customers only at existing locations.

Issued: March 23, 2016 Jason Ross Effective: April 1, 2016
Issued By: Fidelity Communications Services |, Inc.
CANCELLED 64 N. Clark FILED
January 1, 2017 Sullivan, MO 63080 Missouri Public

Missouri Public Service Commission
Service Commission

JC-2017-0132 JC-2016-0239



FIDELITY COMMUNICATIONS SERVICES |, Inc. PSC Mo. No. 1
Section 25

15" Revised Sheet 3

Cancels 14" Revised Sheet 3

LOCAL EXCHANGE SERVICE (Cont'd)

E. Grandfathered Bundles (available in the Rolla exchange only) (Cont'd)
4. Rolla Just Perfect Movie Lovers Package* $169.95 0)
(includes Residential Access Line, Smart Deluxe
SmartFeatures Package, Residential Voicemail, T

25 Meg. Cable Modem Internet service,

(MUST View) Basic Cable TV, (MEGAView) Extended
Basic Cable TV, Digital Cable TV and these Premium
movie channels — Starz / Encore, Cinemax, Showtime,
The Movie Channel and HBO)

F. Grandfathered Bundles (available in the Lebanon and Salem exchanges only)

The packages below are only available to existing customers at existing locations. All
packages include a regulated access line and certain regulated calling features and/or
certain nonregulated services. Customers who cancel their package, or any part of the
package, shall forfeit eligibility for rates under these packages. All customers must
presubscribe their intralata and interlata long distance service to a Fidelity affiliate.

1. Lebanon Just Perfect Package*
(includes Residential Access Line, Enhanced Digital Voice
Residential Feature Pack, Residential Voicemail, 10 Meg. T
Cable Modem Internet service, (MUSTView) Basic Cable TV,
(MEGAView) Extended Basic Cable TV, Digital Cable TV and
one Premium movie channel)

With Digital Ultimate Tier $128.99 0)
With Starz / Encore $128.98
With Cinemax $128.98
With Showtime / Movie Channel $128.98
With HBO $131.98 0)
2. Lebanon Just Perfect Movie Lovers Package* $161.95 0)
(includes Residential Access Line, Enhanced
Digital Voice Residential Feature Pack, Residential (T

Voicemail, 10 Meg. Cable Modem Internet Service,
(MUSTView) Basic Cable TV, (MEGAView)
Extended Basic Cable TV, Digital Cable TV and
these Premium movie channels Starz / Encore,
Cinemax, Showtime, The Movie Channel and HBO)

* Effective March 1, 2015, this package is no longer available to new customers and will be available to existing
customers only at existing locations.

Issued: December 22, 2016 Jason Ross Effective: January 1, 2017
Issued By: Fidelity Communications Services I, Inc.
CANCELLED 64 N. Clark FILED
De&?sfzgsg L%jgw Sullivan, MO 63080 Missouri Public
Service Commission Service Commission

CN-2020-0128; YC-2020-0079

JC-2017-0132



FIDELITY COMMUNICATIONS SERVICES |, Inc. PSC Mo. No. 1

Section 25
14" Revised Sheet 3
Cancels 13" Revised Sheet 3

LOCAL EXCHANGE SERVICE (Cont'd)

E.

Grandfathered Bundles (available in the Rolla exchange only) (Cont'd) (T)

4, Rolla Just Perfect Movie Lovers Package* $162.99
(includes Residential Access Line, Smart Deluxe
SmartFeatures Package, Residential Voicemail,
16 Meg. Cable Modem Internet service,
(MUST View) Basic Cable TV, (MEGAView) Extended
Basic Cable TV, Digital Cable TV and these Premium
movie channels — Starz / Encore, Cinemax, Showtime,
The Movie Channel and HBO)

Grandfathered Bundles (available in the Lebanon and Salem exchanges only) (T)

The packages below are only available to existing customers at existing locations. All

packages include a regulated access line and certain regulated calling features and/or

certain nonregulated services. Customers who cancel their package, or any part of the
package, shall forfeit eligibility for rates under these packages. All customers must

presubscribe their intralata and interlata long distance service to a Fidelity affiliate. (T

1. Lebanon Just Perfect Package*
(includes Residential Access Line, Enhanced Digital Voice
Residential Feature Pack, Residential Voicemail, 8 Meg.
Cable Modem Internet service, (MUSTView) Basic Cable TV,
(MEGAView) Extended Basic Cable TV, Digital Cable TV and
one Premium movie channel)

With Digital Ultimate Tier $121.99
With Starz / Encore $121.98
With Cinemax $121.98
With Showtime / Movie Channel $121.98
With HBO $124.98
2. Lebanon Just Perfect Movie Lovers Package* $154.99

(includes Residential Access Line, Enhanced
Digital Voice Residential Feature Pack, Residential
Voicemail, 8 Meg. Cable Modem Internet Service,
(MUSTView) Basic Cable TV, (MEGAView)
Extended Basic Cable TV, Digital Cable TV and
these Premium movie channels Starz / Encore,
Cinemax, Showtime, The Movie Channel and HBO)

* Effective March 1, 2015, this package is no longer available to new customers and will be available to existing
customers only at existing locations.

Issued: March 23, 2016 Jason Ross Effective: April 1, 2016
Issued By: Fidelity Communications Services |, Inc.
CANCELLED 64 N. Clark FILED

January 1, 2017
Missouri Public
Service Commission
JC-2017-0132

Sullivan, MO 63080 Missouri Public

Service Commission
JC-2016-0239



FIDELITY COMMUNICATIONS SERVICES 1, Inc. PSC MO. No. 1
Section 25
13" Revised Sheet 3
Cancels 12" Revised Sheet 3
LOCAL EXCHANGE SERVICE (Cont’d)
D. Bundled Packages (available in the Rolla exchange only) (Cont’d)

4. Rolla Just Perfect Movie Lovers Package* $162.99 (YD)
(includes Residential Access Line, Smart Deluxe SmartFeatures
Package, Residential Voicemail, 16 Meg. Cable Modem Internet
service, (MUSTView) Basic Cable TV, (MEGAView) Extended Basic
Cable TV, Digital Cable TV and these Premium movie channels —
Starz / Encore, Cinemax, Showtime, The Movie Channel and HBO)

E. Bundled Packages (available in the Lebanon and Salem exchanges only)

All packages include a regulated access line and certain regulated calling features and/or certain
nonregulated services. They are available to any new or existing residential customer. Customers
who cancel their package, or any part of the package, shall forfeit eligibility for rates under these
packages. All customers must presubscribe their intralata and interlata long distance service to a
Fidelity affiliate. Furthermore telephone installation charges will be waived on all packages.

1. Lebanon Power Pack Package $96.99 @
(includes Residential Access Line, Enhanced Digital Voice Residential
Feature Pack, 3 Meg Cable Modem Internet Service, (MUST View) Basic
Cable TV and (MEGAView) Extended Basic Cable TV)

2. Lebanon Just Perfect Package* (T)
(includes Residential Access Line, Enhanced Digital Voice Residential
Feature Pack, Residential Voicemail, 8 Meg. Cable Modem Internet service,
(MUSTView) Basic Cable TV, (MEGAView) Extended Basic Cable TV,
Digital Cable TV and one Premium movie channel)

With Digital Ultimate Tier $121.99 @
With Starz / Encore $121.98 @D
With Cinemax $121.98 @
With Showtime / Movie Channel $121.98 @
With HBO $124.98 @

3. Lebanon Just Perfect Movie Lovers Package* $154.99 (TH)(D)

(includes Residential Access Line, Enhanced Digital Voice Residential
Feature Pack, Residential Voicemail, 8 Meg. Cable Modem Internet Service,
(MUSTView) Basic Cable TV, (MEGAView) Extended Basic Cable TV,
Digital Cable TV and these Premium movie channels Starz / Encore, Cinemax,
Showtime, The Movie Channel and HBO)

4. Lebanon PowerPack Lifeline Package $82.20 (D)
(includes Residential Lifeline Access Line, Enhanced Digital Voice
Residential Feature Pack, 3 Meg Cable Modem Internet Service,
(MUSTView) Basic Cable TV and (MEGAView) Extended Basic Cable TV)

(I) Increase
(D) Decrease
(T) Text

* Effective March 1, 2015, this package is no longer available to new customers and will be available to
existing customers only at existing locations.

Issued: February 27, 2015 Effective: March 1, 2015
Issued By: Jason L. Ross, Vice President - Legal
CANCELLED Fidelity Communications Services I, Inc.
April 1, 2016 64 N. Clark _ FIL_ED _
Missour’i Public Sullivan, MO 63080 Missouri Public

Service Commission

Service Commission JC-2015-0269

JC-2016-0239



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 25
12" Revised Sheet 3
Cancels 11" Revised Sheet 3
LOCAL EXCHANGE SERVICE (Cont’d)
D. Bundled Packages (available in the Rolla exchange only) (Cont’d)
5. Just Perfect Movie Lovers Package $153.99 (I)(T)
(includes Residential Access Line, Smart Deluxe SmartFeatures Package,
Residential Voicemail, 16 Meg. Cable Modem Internet Service, (MUSTView)
Basic Cable TV, (MEGAView) Extended Basic Cable TV, Digital Cable TV and
these Premium movie channels — Starz / Encore, Cinemax, Showtime, The Movie
Channel and HBO)
E. Bundled Packages (available in the Lebanon and Salem exchanges only)

All packages include a regulated access line and certain regulated calling features
and/or certain nonregulated services. They are available to any new or existing
residential customer. Customers who cancel their package, or any part of the
package, shall forfeit eligibility for rates under these packages. All customers must
presubscribe their intralata and interlata long distance service to a Fidelity affiliate.
Furthermore telephone installation charges will be waived on all packages.
Rates
1. Lebanon Power Pack Package $95.99 (I)(T)
(includes Residential Access Line, Enhanced Digital Voice Residential
Feature Pack, 3 Meg Cable Modem Internet Service, (MUSTView) Basic
Cable TV and (MEGAView) Extended Basic Cable TV)

2. Lebanon Just Perfect Package @)
(includes Residential Access Line, Enhanced Digital VVoice Residential
Feature Pack, Residential Voicemail, 8 Meg. Cable Modem Internet
service, (MUSTView) Basic Cable TV, (MEGAView) Extended Basic
Cable TV, Digital Cable TV and one Premium movie channel)

With Digital Ultimate Tier $118.99 (I)
With Starz / Encore $118.99 (I)
With Cinemax $118.99 (I)
With Showtime / Movie Channel $118.99 (1)
With HBO $121.99 (1)

3. Lebanon Just Perfect Movie Lovers Package $145.99 (I)(T)

(includes Residential Access Line, Enhanced Digital Voice Residential
Feature Pack, Residential Voicemail, 8 Meg. Cable Modem Internet
Service, (MUSTView) Basic Cable TV, (MEGAView) Extended Basic
Cable TV, Digital Cable TV and these Premium movie channels Starz /
Encore, Cinemax, Showtime, The Movie Channel and HBO)

4. Lebanon PowerPack Lifeline Package $84.20 (I)(T)
(includes Residential Lifeline Access Line, Enhanced Digital Voice
Residential Feature Pack, 3 Meg Cable Modem Internet Service,
(MUSTView) Basic Cable TV and (MEGAView) Extended Basic Cable

TV)

(T) Change in text

(I) Rate increase

Issued: February 28, 2014 Effective: April 1, 2014

Issued By: Jason L. Ross, Vice President - Legal

Fidelity Communications Services I, Inc. Filed
CANCELLED . : .
March 1, 2015 _64 N. Clark Missouri Public
Missouri Public Sullivan, MO 63080 Service Commission
Service Commission JC-2014-0344

JC-2015-0269



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 25
Substitute11™ Revised Sheet 3
Cancels 10" Revised Sheet 3
LOCAL EXCHANGE SERVICE (Cont’d)

D. Bundled Packages (available in the Rolla exchange only) (Cont’d)
5. Just Perfect Movie Lovers Package $148.95 (1)
(includes Residential Access Line, Smart Deluxe
SmartFeatures Package, Residential VVoicemail, 16 Meg. (M

Cable Modem Internet Service, Basic Cable TV,
Extended Basic Cable TV, Digital Cable TV and these
Premium movie channels — Starz / Encore, Cinemax,
Showtime, The Movie Channel and HBO)

E. Bundled Packages (available in the Lebanon and Salem exchanges only)

All packages include a regulated access line and certain regulated calling features
and/or certain nonregulated services. They are available to any new or existing
residential customer. Customers who cancel their package, or any part of the
package, shall forfeit eligibility for rates under these packages. All customers must
presubscribe their intralata and interlata long distance service to a Fidelity affiliate.
Furthermore telephone installation charges will be waived on all packages.
Rates
1. Lebanon Power Pack Package $90.95 (1)
(includes Residential Access Line, Enhanced Digital
Voice Residential Feature Pack, 3 Meg Cable Modem
Internet Service, Basic Cable TV and Extended Basic Cable TV)

2. Lebanon Just Perfect Package
(includes Residential Access Line, Enhanced Digital VVoice
Residential Feature Pack, Residential VVoicemail, 8 Meg. Cable
Modem Internet service, Basic Cable TV, Extended Basic Cable
TV, Digital Cable TV and one Premium movie channel)

With Digital Ultimate Tier $113.95 (1)
With Starz / Encore $113.95 (I)
With Cinemax $113.95 ()
With Showtime / Movie Channel $113.95 (1)
With HBO $116.95 (1)
3. Lebanon Just Perfect Movie Lovers Package $140.95 (1)

(includes Residential Access Line, Enhanced Digital VVoice
Residential Feature Pack, Residential Voicemail, 8 Meg. Cable  (T)
Modem Internet Service, Basic Cable TV, Extended Basic Cable

TV, Digital Cable TV and these Premium movie channels

Starz / Encore, Cinemax, Showtime, The Movie Channel and HBO)

4. Lebanon PowerPack Lifeline Package $79.20 (I)
(includes Residential Lifeline Access Line, Enhanced Digital
Voice Residential Feature Pack, 3 Meg Cable Modem
Internet Service, Basic Cable TV and Extended Basic Cable TV)

Issued: May 1, 2013 Effective: June 1, 2013
CANCELLED lssued By: Jason L. Ross, Vice President - Legal
April 1, 2014 Fidelity Communications Services I, Inc.
Missouri Public 64 N. Clark FILED
Service Commission Sullivan, MO 63080 Missouri Public
JC-2014-0344 Service Commission

JC-2013-0449



FIDELITY COMMUNICATIONS SERVICES [, Inc. PSC MO. No. 1
Section 25
10" Revised Sheet 3
Cancels 9" Revised Sheet 3
LOCAL EXCHANGE SERVICE (Cont’d)
D. Bundled Packages (available in the Rolla exchange only) (Cont’d)

5. Just Perfect Movie Lovers Package $145.95
(includes Residential Access Line, Smart Deluxe
SmartFeatures Package, Residential Voicemail, 12 Meg.
Cable Modem Internet Service, Basic Cable TV,
Extended Basic Cable TV, Digital Cable TV and these
Premium movie channels — Starz / Encore, Cinemax,
Showtime, The Movie Channel and HBO)

E. Bundled Packages (available in the Lebanon and Salem exchanges only)

All packages include a regulated access line and certain regulated calling features
and/or certain nonregulated services. They are available to any new or existing
residential customer. Customers who cancel their package, or any part of the
package, shall forfeit eligibility for rates under these packages. All customers must
presubscribe their intralata and interlata long distance service to a Fidelity affiliate.
Furthermore telephone installation charges will be waived on all packages.
Rates
1. Lebanon Power Pack Package $87.95(T)

(includes Residential Access Line, Enhanced Digital

Voice Residential Feature Pack, 3 Meg Cable Modem

Internet Service, Basic Cable TV and Extended Basic Cable TV)

2. Lebanon Just Perfect Package
(includes Residential Access Line, Enhanced Digital Voice
Residential Feature Pack, Residential Voicemail, § Meg. Cable
Modem Internet service, Basic Cable TV, Extended Basic Cable
TV, Digital Cable TV and one Premium movie channel)

With Digital Ultimate Tier $110.95
With Starz / Encore $110.95
With Cinemax $110.95
With Showtime / Movie Channel $111.95
With HBO $113.95
3. Lebanon Just Perfect Movie Lovers Package $137.95

(includes Residential Access Line, Enhanced Digital Voice
Residential Feature Pack, Residential Voicemail, 12 Meg. Cable
Modem Internet Service, Basic Cable TV, Extended Basic Cable
TV, Digital Cable TV and these Premium movie channels

Starz / Encore, Cinemax, Showtime, The Movie Channel and HBO)

4, Lebanon PowerPack Lifeline Package $76.20 (N)
(includes Residential Lifeline Access Line, Enhanced Digital
Voice Residential Feature Pack, 3 Meg Cable Modem
Internet Service, Basic Cable TV and Extended Basic Cable TV)

Issued: August 28,2012 Effective: September 27, 2012

Issued By: Dave Beier, Vice President — Regulatory FILED
CANCELLED Fidelity Commglilﬁatgni Services I, Inc. Missouri Public
June 1, 2013 . - Aark Service Commission
Missouri Public Sulhvan, MO 63080 JC-2013-0098

Service Commission
JC-2013-0449




FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 25

9™ Revised Sheet 3

Cancels 8" Revised Sheet 3

LOCAL EXCHANGE SERVICE (Cont’d)
D. Bundled Packages (available in the Rolla exchange only) (Cont’d)

4. Just Perfect Movie Lovers Package $145.95 (1
(includes Residential Access Line, Smart
Deluxe SmartFeatures Package, Residential
Voicemail, 12 Meg. Cable Modem Internet (M
Service, Basic Cable TV, Extended Basic
Cable TV, Digital Cable TV and these
Premium movie channels — Starz / Encore,
Cinemax, Showtime, The Movie Channel
and HBO)

E. Bundled Packages (available in the Lebanon and Salem exchanges only)

All packages include a regulated access line and certain regulated calling features and/or certain
nonregulated services. They are available to any new or existing residential customer.
Customers who cancel their package, or any part of the package, shall forfeit eligibility for rates
under these packages. All customers must presubscribe their intralata and interlata long distance
service to a Fidelity affiliate. Furthermore telephone installation charges will be waived on all

packages.
Rates
1. Lebanon Advantage Package $87.95 0
(includes Residential Access Line, Enhanced
Digital Voice Residential Feature Pack, 3 Meg (M

Cable Modem Internet Service, Basic Cable
TV and Extended Basic Cable TV)

2. Lebanon Just Perfect Package
(includes Residential Access Line, Enhanced
Digital Voice Residential Feature Pack, Residential
Voicemail, 8 Meg. Cable Modem Internet service, (M
Basic Cable TV, Extended Basic Cable TV,
Digital Cable TV and one Premium movie channel)

With Digital Ultimate Tier $110.95 Q)]
With Starz / Encore $110.95 (1
With Cinemax $110.95 (1
With Showtime / Movie Channel $111.95 0]
With HBO $113.95 (1)
3. Lebanon Just Perfect Movie Lovers Package $137.95 0]

(includes Residential Access Line, Enhanced

Digital Voice Residential Feature Pack, Residential VVoicemail,

12 Meg. Cable Modem Internet Service, Basic Cable TV, (T)
Extended Basic Cable TV, Digital Cable TV and these

Premium movie channels — Starz / Encore, Cinemax,

Showtime, The Movie Channel and HBO)

Issued: May 82012 Effective: June 1, 2012 fjoq
Issug%&g'mber 27,2012 Dave Beier, Vice !Dres_ldent - Regulatory Missouri Public
Missouri Public Fidelity Communications Services I, Inc. Service Commission

Service Commission 64 N. Clark JC-2012-0706
JC-2013-0098 Sullivan, MO 63080



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 25

8™ Revised Sheet 3

Cancels 7" Revised Sheet 3

LOCAL EXCHANGE SERVICE (Cont’d)
D. Bundled Packages (available in the Rolla exchange only) (Cont’d)

4, Just Perfect Movie Lovers Package $142.95 Q)
(includes Residential Access Line, Smart
Deluxe SmartFeatures Package, Residential
Voicemail, 3 Meg. Cable Modem Internet
Service, Basic Cable TV, Extended Basic
Cable TV, Digital Cable TV and these
Premium movie channels — Starz / Encore,
Cinemax, Showtime, The Movie Channel
and HBO)

E. Bundled Packages (available in the Lebanon and Salem exchanges only)

All packages include a regulated access line and certain regulated calling features and/or certain
nonregulated services. They are available to any new or existing residential customer.

Customers who cancel their package, or any part of the package, shall forfeit eligibility for rates

under these packages. All customers must presubscribe their intralata and interlata long distance (D)
service to a Fidelity affiliate. Furthermore telephone installation charges will be waived on all

packages.
Rates
1. Lebanon Advantage Package $82.95 0
(includes Residential Access Line, Enhanced
Digital Voice Residential Feature Pack, 1.5 Meg
Cable Modem Internet Service, Basic Cable
TV and Extended Basic Cable TV)
2. Lebanon Just Perfect Package
(includes Residential Access Line, Enhanced
Digital Voice Residential Feature Pack, Residential
Voicemail, 6 Meg. Cable Modem Internet service,
Basic Cable TV, Extended Basic Cable TV,
Digital Cable TV and one Premium movie channel)
With Digital Ultimate Tier $105.95 (N)
With Starz / Encore $105.95 (1
With Cinemax $105.95 (1)
With Showtime / Movie Channel $106.95 U]
With HBO $108.95 (1)
3. Lebanon Just Perfect Movie Lovers Package $132.95 0]

(includes Residential Access Line, Enhanced

Digital Voice Residential Feature Pack, Residential VVoicemail,
6 Meg. Cable Modem Internet Service, Basic Cable TV,
Extended Basic Cable TV, Digital Cable TV and these
Premium movie channels — Starz / Encore, Cinemax,
Showtime, The Movie Channel and HBO)

Issued: May 26, 2011 Effective: July 1, 2011
cANCELLESsued By: Dave Beier, Vice President — Regulatory ~ Filed
June 1, 2012 Fidelity Communications Services I, Inc. Missouri Public
Missouri Public 64 N. Clark Service Commission

Service Commission Sullivan, MO 63080 JC-2011-0595

JC-2012-0706



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 25

7" Revised Sheet 3

Cancels 6™ Revised Sheet 3

LOCAL EXCHANGE SERVICE (Cont’d)
D. Bundled Packages (available in the Rolla exchange only) (Cont’d)

4. Just Perfect Movie Lovers Package $139.95
(includes Residential Access Line, Smart
Deluxe SmartFeatures Package, Residential
Voicemail, 3 Meg. Cable Modem Internet
Service, Basic Cable TV, Extended Basic
Cable TV, Digital Cable TV and these
Premium movie channels — Starz / Encore,
Cinemax, Showtime, The Movie Channel
and HBO)

E. Bundled Packages (available in the Lebanon and Salem exchanges only)

All packages include a regulated access line and certain regulated calling features and/or certain
nonregulated services. They are available to any new or existing residential customer.
Customers who cancel their package, or any part of the package, shall forfeit eligibility for rates
under these packages. All customers must presubscribe their intralata and interlata long distance
service to a Fidelity affiliate. Any customer subscribing to one of these packages is also eligible
for an unlimited, direct dialed, domestic long distance plan for $20.00 per month per access line.
Furthermore telephone installation charges will be waived on all packages.

Rates
1. Lebanon Advantage Package $79.95
(includes Residential Access Line, Enhanced
Digital Voice Residential Feature Pack, 1.5 Meg (M

Cable Modem Internet Service, Basic Cable
TV and Extended Basic Cable TV)

2. Lebanon Just Perfect Package
(includes Residential Access Line, Enhanced
Digital VVoice Residential Feature Pack, Residential
Voicemail, 6 Meg. Cable Modem Internet service, (T)
Basic Cable TV, Extended Basic Cable TV,
Digital Cable TV and one Premium movie channel)

With Starz / Encore $102.95
With Cinemax $102.95
With Showtime / Movie Channel $103.95
With HBO $105.95
3. Lebanon Just Perfect Movie Lovers Package $129.95
(includes Residential Access Line, Enhanced
Digital Voice Residential Feature Pack, Residential Voicemail, (M

6 Meg. Cable Modem Internet Service, Basic Cable TV,
Extended Basic Cable TV, Digital Cable TV and these
Premium movie channels — Starz / Encore, Cinemax,
Showtime, The Movie Channel and HBO)

Issued: November 8, 2010 Effective: December 8, 2010
Issued BY: ~ancELLED D.ave'Beler, Vice Pres_ldent - Regulatory FILED
July 1, 2011 Fidelity Communications Services I, Inc. Missouri Public
Missouri Public 64 N. Clark I url u' i .
Service Commission . : Service Commission
Sullivan, MO 63080 JC-2011-0234

JC-2011-0595



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1

Section 25
6" Revised Sheet 3
Cancels 5" Revised Sheet 3

LOCAL EXCHANGE SERVICE (Cont’d)

D. Bundled Packages (available in the Rolla exchange only) (Cont’d)

4,

Just Perfect Movie Lovers Package $139.95
(includes Residential Access Line, Smart

Deluxe SmartFeatures Package, Residential

Voicemail, 3 Meg. Cable Modem Internet

Service, Basic Cable TV, Extended Basic

Cable TV, Digital Cable TV and these

Premium movie channels — Starz / Encore,

Cinemax, Showtime, The Movie Channel

and HBO)

E. Bundled Packages (available in the Lebanon and Salem exchanges only)

All packages include a regulated access line and certain regulated calling features and/or certain
nonregulated services. They are available to any new or existing residential customer.
Customers who cancel their package, or any part of the package, shall forfeit eligibility for rates
under these packages. All customers must presubscribe their intralata and interlata long distance
service to a Fidelity affiliate. Any customer subscribing to one of these packages is also eligible
for an unlimited, direct dialed, domestic long distance plan for $20.00 per month per access line.
Furthermore telephone installation charges will be waived on all packages.

1.

Rates
Lebanon Advantage Package $79.95
(includes Residential Access Line, Enhanced
Digital VVoice Residential Feature Pack, 512k
Cable Modem Internet Service, Basic Cable
TV and Extended Basic Cable TV)

Lebanon Just Perfect Package

(includes Residential Access Line, Enhanced
Digital VVoice Residential Feature Pack, Residential
Voicemail, 3 Meg. Cable Modem Internet service,
Basic Cable TV, Extended Basic Cable TV,

Digital Cable TV and one Premium movie channel)

With Starz / Encore $102.95
With Cinemax $102.95
With Showtime / Movie Channel $103.95
With HBO $105.95

Lebanon Just Perfect Movie Lovers Package $129.95
(includes Residential Access Line, Enhanced

Digital Voice Residential Feature Pack, Residential Voicemail,

3 Meg. Cable Modem Internet Service, Basic Cable TV,
Extended Basic Cable TV, Digital Cable TV and these

Premium movie channels — Starz / Encore, Cinemax,

Showtime, The Movie Channel and HBO)

Issued: June 21, 2010

Issued By:
CANCELLED
December 8, 2010
Missouri Public
Service Commission
JC-2011-0234

Effective: July 1, 2010

Dave Beier, Vice President — Regulatory FILED
Fidelity Communications Services I, Inc. Missouri Public
64 N. Clark Service Commission
Sullivan, MO 63080 JC-2010-0732

(1

(1)

(1)
(N
(1)
(N

(1



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 25

5" Revised Sheet 3

Cancels 4™ Revised Sheet 3

LOCAL EXCHANGE SERVICE (Cont’d)
D. Bundled Packages (available in the Rolla exchange only) (Cont’d)

4, Just Perfect Movie Lovers Package $137.95 (1
(includes Residential Access Line, Smart
Deluxe SmartFeatures Package, Residential
Voicemail, 3 Meg. Cable Modem Internet
Service, Basic Cable TV, Extended Basic
Cable TV, Digital Cable TV and these
Premium movie channels — Starz / Encore,
Cinemax, Showtime, The Movie Channel
and HBO)

E. Bundled Packages (available in the Lebanon and Salem exchanges only)

All packages include a regulated access line and certain regulated calling features and/or certain
nonregulated services. They are available to any new or existing residential customer.
Customers who cancel their package, or any part of the package, shall forfeit eligibility for rates
under these packages. All customers must presubscribe their intralata and interlata long distance
service to a Fidelity affiliate. Any customer subscribing to one of these packages is also eligible
for an unlimited, direct dialed, domestic long distance plan for $20.00 per month per access line.
Furthermore telephone installation charges will be waived on all packages.
Rates
1. Lebanon Advantage Package $75.95 (N

(includes Residential Access Line, Enhanced

Digital VVoice Residential Feature Pack, 512k

Cable Modem Internet Service, Basic Cable

TV and Extended Basic Cable TV)

2. Lebanon Just Perfect Package
(includes Residential Access Line, Enhanced
Digital VVoice Residential Feature Pack, Residential
Voicemail, 3 Meg. Cable Modem Internet service,
Basic Cable TV, Extended Basic Cable TV,
Digital Cable TV and one Premium movie channel)

With Starz / Encore $99.95 (1
With Cinemax $99.95 0)
With Showtime / Movie Channel $100.95 (1)
With HBO $102.95 (1)

3. Lebanon Just Perfect Movie Lovers Package $126.95
(includes Residential Access Line, Enhanced 0
Digital Voice Residential Feature Pack, Residential Voicemail,
3 Meg. Cable Modem Internet Service, Basic Cable TV,
Extended Basic Cable TV, Digital Cable TV and these
Premium movie channels — Starz / Encore, Cinemax,
Showtime, The Movie Channel and HBO)

Issued: May 28, 2009 Effective: June 7, 2009
Issued By: CANCELLED  Dave Beier, Vice President — Regulatory . Filed
July 1, 2010 Fidelity Communications Services I, Inc. Missouri Public
Missouri Public 64 N. Clark Service Commission
Service Commission Sullivan, MO 63080 JC-2009-0838

JC-2010-0732



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1

Section 25
4" Revised Sheet 3
Cancels 3" Revised Sheet 3

LOCAL EXCHANGE SERVICE (Cont’d)

D. Bundled Packages (available in the Rolla exchange only) (Cont’d)
4. Just Perfect Movie Lovers Package $133.95 (1
(includes Residential Access Line, Smart
Deluxe SmartFeatures Package, Residential
Voicemail, 3 Meg. Cable Modem Internet
Service, Basic Cable TV, Extended Basic
Cable TV, Digital Cable TV and these
Premium movie channels — Starz / Encore,
Cinemax, Showtime, The Movie Channel
and HBO)
E. Bundled Packages (available in the Lebanon and Salem exchanges only)
All packages include a regulated access line and certain regulated calling features and/or certain
nonregulated services. They are available to any new or existing residential customer.
Customers who cancel their package, or any part of the package, shall forfeit eligibility for rates
under these packages. All customers must presubscribe their intralata and interlata long distance
service to a Fidelity affiliate. Any customer subscribing to one of these packages is also eligible
for an unlimited, direct dialed, domestic long distance plan for $20.00 per month per access line.
Furthermore telephone installation charges will be waived on all packages.
Rates
1. Lebanon Advantage Package $71.95 (N
(includes Residential Access Line, Enhanced
Digital VVoice Residential Feature Pack, 512k
Cable Modem Internet Service, Basic Cable
TV and Extended Basic Cable TV)
2. Lebanon Just Perfect Package
(includes Residential Access Line, Enhanced
Digital VVoice Residential Feature Pack, Residential
Voicemail, 3 Meg. Cable Modem Internet service,
Basic Cable TV, Extended Basic Cable TV,
Digital Cable TV and one Premium movie channel)
With Starz / Encore $94.95 0
With Cinemax $95.95 0)
With Showtime / Movie Channel $96.95 (1)
With HBO $97.95 0
3. Lebanon Just Perfect Movie Lovers Package $121.95
(includes Residential Access Line, Enhanced 0
Digital Voice Residential Feature Pack, Residential Voicemail,
3 Meg. Cable Modem Internet Service, Basic Cable TV,
Extended Basic Cable TV, Digital Cable TV and these
Premium movie channels — Starz / Encore, Cinemax,
Showtime, The Movie Channel and HBO)
Issued: June 5, 2008 Effective: June 15, 2008
c Isshleéj By: Dave Beier, Vice President — Regulatory
ancele Fidelity Communications Services I, Inc. ~ FILED
June 07, 2009 64 N. Clark Missouri Public
Missouri Public . ' Service Commision
Service Commission Sullivan, MO 63080

JC-2009-0838



FIDELITY COMMUNICATIONS SERVICES I, Inc.

PSC MO. No. 1

Section 25

3" Revised Sheet 3
Cancels 2" Revised Sheet 3

LOCAL EXCHANGE SERVICE (Cont’d)

D. Bundled Packages (available in the Rolla exchange only) (Cont’d)
4, Just Perfect Movie Lovers Package $131.95 (1
(includes Residential Access Line, Smart
Deluxe SmartFeatures Package, Residential
Voicemail, 3 Meg. Cable Modem Internet
Service, Basic Cable TV, Extended Basic
Cable TV, Digital Cable TV and these
Premium movie channels — Starz / Encore,
Cinemax, Showtime, The Movie Channel
and HBO)

E. Bundled Packages (available in the Lebanon and Salem exchanges only) (T)
All packages include a regulated access line and certain regulated calling features and/or certain
nonregulated services. They are available to any new or existing residential customer.
Customers who cancel their package, or any part of the package, shall forfeit eligibility for rates
under these packages. All customers must presubscribe their intralata and interlata long distance
service to a Fidelity affiliate. Any customer subscribing to one of these packages is also eligible
for an unlimited, direct dialed, domestic long distance plan for $20.00 per month per access line.
Furthermore telephone installation charges will be waived on all packages.

Rates
1. Lebanon Advantage Package $69.95
(includes Residential Access Line, Enhanced
Digital VVoice Residential Feature Pack, 512k
Cable Modem Internet Service, Basic Cable
TV and Extended Basic Cable TV)
2. Lebanon Just Perfect Package
(includes Residential Access Line, Enhanced
Digital VVoice Residential Feature Pack, Residential
Voicemail, 3 Meg. Cable Modem Internet service,
Basic Cable TV, Extended Basic Cable TV,
Digital Cable TV and one Premium movie channel)
With Starz / Encore $92.95
With Cinemax $93.95
With Showtime / Movie Channel $94.95
With HBO $95.95
3. Lebanon Just Perfect Movie Lovers Package $119.95
(includes Residential Access Line, Enhanced
Digital Voice Residential Feature Pack, Residential Voicemail,
3 Meg. Cable Modem Internet Service, Basic Cable TV,
Extended Basic Cable TV, Digital Cable TV and these
Premium movie channels — Starz / Encore, Cinemax,
Showtime, The Movie Channel and HBO)
Issued: June 29, 2007 Effective: August 1, 2007
Issued By: Dave Beier, Vice President — Regulatory
CANCELLED Fidelity Communications Services I, Inc. FILED

June 15, 2008
Missouri Public
Service Commission

64 N. Clark
Sullivan, MO 63080

Missouri Public
Service Commission



FIDELITY COMMUNICATIONS SERVICESI, Inc. PSC MO. No. 1
Section 25

2" Revised Sheet 3

Cancels 1% Revised Sheet 3

LOCAL EXCHANGE SERVICE (Cont’d)
D. Bundled Packages (available in the Rolla exchange only) (Cont’d)

4. Just Perfect Movie Lovers Package $129.95
(includes Residential AccessLine, Smart
Deluxe SmartFeatures Package, Residential
Voicemail, 3 Meg. Cable Modem Internet
Service, Basic Cable TV, Extended Basic
Cable TV, Digital Cable TV and these
Premium movie channels — Starz / Encore,
Cinemax, Showtime, The Movie Channel
and HBO)

E. Bundled Packages (available in the Lebanon exchange only)

All packages include a regulated access line and certain regulated calling features and/or certain
nonregulated services. They are available to any new or existing residential customer.
Customers who cancel their package, or any part of the package, shall forfeit eligibility for rates
under these packages. All customers must presubscribe their intralata and interlata long distance
service to a Fidelity affiliate. Any customer subscribing to one of these packagesis aso eligible
for an unlimited, direct dialed, domestic long distance plan for $20.00 per month per access line.
Furthermore telephone installation charges will be waived on all packages.
Rates
1 Lebanon Advantage Package $69.95

(includes Residential Access Line, Enhanced (M)

Digital Voice Residential Feature Pack, 512k (T

Cable Modem Internet Service, Basic Cable

TV and Extended Basic Cable TV)

2. Lebanon Just Perfect Package
(includes Residential Access Line, Enhanced (T)
Digital Voice Residential Feature Pack, Residential (T)
Voicemail, 3 Meg. Cable Modem Internet service,
Basic Cable TV, Extended Basic Cable TV,
Digital Cable TV and one Premium movie channel)

With Starz / Encore $92.95
With Cinemax $93.95
With Showtime / Movie Channel $94.95
With HBO $95.95

3. Lebanon Just Perfect Movie Lovers Package $119.95
(includes Residential Access Line, Enhanced (T)
Digital Voice Residential Feature Pack, Residential \Voicemail, (M
3 Meg. Cable Maodem Internet Service, Basic Cable TV,
Extended Basic Cable TV, Digital Cable TV and these
Premium movie channels — Starz / Encore, Cinemax,
Showtime, The Movie Channel and HBO)

Issued: February 22, 2007 Effective: March 24, 2007
Issued By: Dave Beier, Vice President — Regulatory
CANCELLED Fidelity Communications Services|, Inc.
August 1, 2007 64 N. Clark
Missouri Public SU”lvan, MO 63080

Service Commission







FIDELITY COMMUNICATIONS SERVICESI, Inc. PSC MO. No. 1

Section 25
Original Sheet 3

LOCAL EXCHANGE SERVICE (Cont’d)

D. Bundled Packages (available in the Rolla exchange only) (Cont’d)

4,

Just Perfect Movie Lovers Package $129.95
(includes Residential Access Line, Smart

Deluxe SmartFeatures Package, Residential

Voicemail, 3 Meg. Cable Modem Internet

Service, Basic Cable TV, Extended Basic

Cable TV, Digital Cable TV and these

Premium movie channels — Starz / Encore,

Cinemax, Showtime, The Movie Channel

and HBO)

January 3, 2007

Issued: March 14, 2006 Effective: April 13, 2006

Issued By:

Dave Beier, Vice President — Regulatory
Fidelity Communications Services|, Inc.
64 N. Clark
Sullivan, MO 63080



FIDELITY COMMUNICATIONS SERVICES |, Inc. PSC Mo. No. 1
Section 25

1t Revised Sheet 3.1

Cancels Original Sheet 3.1

LOCAL EXCHANGE SERVICE (Cont'd)

F. Grandfathered Bundles (available in the Lebanon and Salem exchanges only) (Cont’d)

3. Lebanon Power Pack Package** $103.99 ("
(includes Residential Access Line, 3
Meg. Cable Modem Internet Service,
(MUSTView) Basic Cable TV, (MEGAView)
Extended Basic Cable TV

4. Lebanon Power Pack Lifeline Package** $92.20 (1
(includes Residential Access Line, 3
Meg. Cable Modem Internet Service,
(MUSTView) Basic Cable TV, (MEGAView)
Extended Basic Cable TV

**Effective April 1, 2016, this package is no longer available to new customers and will be available to
existing customers only at existing locations.

Issued: December 22, 2016 Jason Ross Effective: January 1, 2017
Issued By: Fidelity Communications Services I, Inc.
CANCELLED 64 N. Clark FILED
De&?sfzgsg L%jgw Sullivan, MO 63080 Missouri Public
Service Commission Service Commission

CN-2020-0128; YC-2020-0079 JC-2017-0132



FIDELITY COMMUNICATIONS SERVICES |, Inc. PSC Mo. No. 1
Section 25
Original Sheet 3.1

LOCAL EXCHANGE SERVICE (Cont'd)

F. Grandfathered Bundles (available in the Lebanon and Salem exchanges only) (Cont’d)

3. Lebanon Power Pack Package** $96.99 (M)
(includes Residential Access Line, 3
Meg. Cable Modem Internet Service,
(MUSTView) Basic Cable TV, (MEGAView)
Extended Basic Cable TV

4. Lebanon Power Pack Lifeline Package™* $82.20
(includes Residential Access Line, 3
Meg. Cable Modem Internet Service,
(MUSTView) Basic Cable TV, (MEGAView)
Extended Basic Cable TV

(M)

**Effective April 1, 2016, this package is no longer available to new customers and will be available to
existing customers only at existing locations.

Issued: March 23, 2016 Jason Ross Effective: April 1, 2016
Issued By: Fidelity Communications Services |, Inc.
CANCELLED 64 N. Clark FILED
January 1, 2017 Sullivan, MO 63080 Missouri Public

Missouri Public
Service Commission
JC-2017-0132

Service Commission
JC-2016-0239



FIDELITY COMMUNICATIONS SERVICES |, Inc.

LOCAL EXCHANGE SERVICE (Cont'd)

PSC Mo. No. 1
Section 25

6" Revised Sheet 4
Cancels 5" Revised Sheet 4

G. Bundled Packages (available in the St. Robert, Waynesville, Fort Leonard Wood, (T)

Newberg, Richland, Dixon, Republic and Clever exchanges only).

All packages include a regulated access line and certain regulated calling features
and/or certain nonregulated services. They are available to any new or existing
residential customers. Customers who cancel their packages, or any part of the
package, shall forfeit eligibility for rates under these packages. All customers must

presubscribe their intralata and interlata long distance service to a Fidelity affiliate. ()
Rates
1. Telephone Package 1 $39.95

(includes Residential Access Line and
Unlimited Long Distance Plan (direct-dialed,
Domestic calls only))

2. Telephone Package 2
(includes Residential Access Line, Unlimited
Long Distance Plan (direct-dialed, domestic
Calls only) and Enhanced Digital Voice Residential
Feature Pack)

3. Telephone Package 3
(includes Residential Access Line and Unlimited
Long Distance Plan (direct-dialed, domestic calls
Only), when purchased in conjunction with any
Cable TV and/or Broadband Internet Service)

4. Telephone Package 4
(includes Residential Access Line, Unlimited
Long Distance Plan (direct-dialed, domestic calls
Only) and Enhanced Digital Voice Residential
Feature Pack, when purchased in conjunction with
Any Cable TV and/or Broadband Internet Service)

H. Bundled Packages — Rolla Business

1. Includes a Business access line, Caller ID/Caller Name
Presentation, Conferencing and Speed Dialing

2. Includes a Business access line with a two-year contract,
Caller ID/Caller Name Presentation, Conferencing and
Speed Dialing

$44.95

$29.95

$34.95

$30.00

$25.00

Issued: March 23, 2016 Jason Ross
Issued By: Fidelity Communications Services |, Inc.
CANCELLED 64 N Clark
December 18, 2019 Sullivan, MO 63080

Missouri Public
Service Commission

CN-2020-0128; YC-2020-0079

Effective: April 1, 2016

FILED
Missouri Public
Service Commission
JC-2016-0239



FIDELITY COMMUNICATIONS SERVICES 1, Inc. PSC MO. Ne. |

Secton 25
' Revised Sheet 4
Cenuels 1° Revised Shect 4

LOCAL EXCHANGE SERVICE {Cont'd)

T. Bundled Packages (avai'sbie iz the 82 Rober!, Waynewilie, Fort Leonerd Woed, Newnery,
Richland, Dixor, Republic ané Clever exchanges only).
Al pecksges ingicde £ reguiatec access ine 2nc ceciain eguiated calling features and/or
certein noureg.lated services. Trhey are availadle (o any new er existing res'derttizl customer.
Customners who cance] their neckeges, or any pent of the package, shall forfeil eligibility for
rates under these packages. All custorners must sresubsctibe their ‘nirelata and interiats long
distence service o a Fidelity afThaz.
Rates
I Telephone Packege | §39.95
{inc.wces Residectial Access Line and
Unlizitec Long Distance Plan (cirsot-dialed,
Domestic calls only})
2 Teeprone Package 2 $24.55
(includes Residential Access Line, Unlimited
Long Distence Plan (dircct-dinled, domes.ic
calls only) and Echanced Digital Voice Residential
Feature Pack)
Telephome Package 3 $29.95
{includes Resicential Access Line and Unlimited
Long Distance Plan (direet-dialed, domestic calls ooly),
wher: purchased in confunction with any Czble TV
and/or Broadbazd Internet Service)
Telephone Peckage 4 $34 95
{includes Residential Access Ling, Unlimiled
Long Distance Pizn (dirsct-dialed, domestic calls only}
and Enhanced Digits! Voice Resicential Feature "ack,
when purchased in eon‘umeion with any Cebie TV and/or
Broackand internet Service)
G. Bund'ed Packages Rolie Business
| Inciudes & Business access line, Caller ID/Caller Neme $30.00 i
Presentarion, Conferencing end Speod Dialing
J [ncludes a Business access line with & two year coniract, §25.00 {n
Cailar IDVCaller Nams Fresentation, Confersncing and
Speed Dialing
Isswed: Marck 8, 2012 Effective: March 18, 2012
Issuzd By Deve Beier, Vice President — Regulstory FED
CANCELLED Fidelity mm“i,'m“f‘ Services I, Inc, Missouri Public
April 1, 2016 SAN. Clask Service Commission
Missouri Public Su liven, MC 63083 020120623

Service Commission
JC-2016-0239



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 25

4" Revised Sheet 4

Cancels 3™ Revised Sheet 4

LOCAL EXCHANGE SERVICE (Cont’d)

F. Bundled Packages (available in the St. Robert, Waynesville, Fort Leonard Wood, Newberg,
Richland, Dixon, Republic and Clever exchanges only).

All packages include a regulated access line and certain regulated calling features and/or
certain nonregulated services. They are available to any new or existing residential customer.
Customers who cancel their packages, or any part of the package, shall forfeit eligibility for
rates under these packages. All customers must presubscribe their intralata and interlata long
distance service to a Fidelity affiliate.

Rates
1. Telephone Package 1 $39.95
(includes Residential Access Line and
Unlimited Long Distance Plan (direct-dialed,
Domestic calls only))

2. Telephone Package 2 $44.95
(includes Residential Access Line, Unlimited
Long Distance Plan (direct-dialed, domestic
calls only) and Enhanced Digital VVoice Residential
Feature Pack)

3. Telephone Package 3 $29.95 0]
(includes Residential Access Line and Unlimited
Long Distance Plan (direct-dialed, domestic calls only),
when purchased in conjunction with any Cable TV
and/or Broadband Internet Service)

4, Telephone Package 4 $34.95 ()
(includes Residential Access Line, Unlimited
Long Distance Plan (direct-dialed, domestic calls only)
and Enhanced Digital VVoice Residential Feature Pack,
when purchased in conjunction with any Cable TV and/or
Broadband Internet Service)

G. Bundled Packages — Rolla Business

1. Includes a Business access line, Caller ID/Caller Name $26.00
Presentation, Conferencing and Speed Dialing

2. Includes a Business access line with a two year contract, $22.00
Caller ID/Caller Name Presentation, Conferencing and
Speed Dialing

Issued: February 22, 2012 Effective: March 3, 2012
Issued By: Dave Beier, Vice President — Regulatory

CANCELED Fidelity Communications Services I, Inc. FILED
March 18, 2012 64 N. Clark Missouri Public

Missouri Public . Service Commission
Service Commission Sullivan, MO 63080 JC-2012-0398
JC-2012-0423



FIDELITY COMMUNICATIONS SERVICES |, Inc. PSC MO. No. 1

Section 25
3" Revised Sheet 4
Cancels 2" Revised Sheet 4

LOCAL EXCHANGE SERVICE (Cont’d)

F. Bundled Packages (available in the St. Robert, Waynesville, Fort Leonard Wood, Newberg,
Richland, Dixon, Republic and Clever exchanges only).
All packages include a regulated access line and certain regulated calling features and/or
certain nonregulated services. They are available to any new or existing residential customer.
Customers who cancel their packages, or any part of the package, shall forfeit eligibility for
rates under these packages. All customers must presubscribe their intralata and interlata long
distance service to a Fidelity affiliate.
Rates
1. Telephone Package 1 $39.95
(includes Residential Access Line and
Unlimited Long Distance Plan (direct-dialed,
Domestic calls only))
2. Telephone Package 2 $44.95
(includes Residential Access Line, Unlimited
Long Distance Plan (direct-dialed, domestic
calls only) and Enhanced Digital VVoice Residential
Feature Pack)
3. Telephone Package 3 $26.95
(includes Residential Access Line and Unlimited
Long Distance Plan (direct-dialed, domestic calls only),
when purchased in conjunction with any Cable TV
and/or Broadband Internet Service)
4., Telephone Package 4 $31.95
(includes Residential Access Line, Unlimited
Long Distance Plan (direct-dialed, domestic calls only)
and Enhanced Digital VVoice Residential Feature Pack,
when purchased in conjunction with any Cable TV and/or
Broadband Internet Service)
G. Bundled Packages — Rolla Business (N)
1. Includes a Business access line, Caller ID/Caller Name $26.00
Presentation, Conferencing and Speed Dialing
2. Includes a Business access line with a two year contract, $22.00
Caller ID/Caller Name Presentation, Conferencing and
Speed Dialing (N)
Issued: July 9, 2010 Effective: August 8, 2010
Issued By: Dave Beier, Vice President — Regulatory

CANCELLED
March 3, 2012
Missouri Public
Service Commission
JC-2012-0398

Fidelity Communications Services I, Inc. _ FILED
Missouri Public

.64 N. Clark Service Commission
Sullivan, MO 63080 JC-2011-0020



FIDELITY COMMUNICATIONS SERVICESI, Inc. PSC MO. No. 1
Section 25

2" Revised Sheet 4

Cancels 1% Revised Sheet 4

LOCAL EXCHANGE SERVICE (Cont'd)

F. Bundled Packages (available in the St. Robert, Waynesville, Fort Leonard Wood,
Newberg, Richland, Dixon, Republic and Clever exchanges only). (N)

All packages include a regulated access line and certain regulated calling features
and/or certain nonregulated services. They are available to any new or existing
residential customer. Customers who cancel their packages, or any part of the
package, shall forfeit eligibility for rates under these packages. All customers must
presubscribe their intralata and interlata long distance service to a Fidelity affiliate.

Rates
1. Telephone Package 1 $39.95
(includes Residential Access Line and
Unlimited Long Distance Plan (direct-dialed,
Domestic calls only))

2. Telephone Package 2 $44.95
(includes Residential Access Line, Unlimited
Long Distance Plan (direct-dialed, domestic
calls only) and Enhanced Digital Voice Residential
Feature Pack)

3. Telephone Package 3 $26.95
(includes Residential Access Line and Unlimited
Long Distance Plan (direct-dialed, domestic calls only),
when purchased in conjunction with any Cable TV
and/or Broadband Internet Service)

4. Telephone Package 4 $31.95
(includes Residential Access Line, Unlimited
Long Distance Plan (direct-dialed, domestic calls only)
and Enhanced Digital Voice Residential Feature Pack,
when purchased in conjunction with any Cable TV and/or
Broadband Internet Service)

should be Effective October 09, 2008

Issued: August 29, 2008 EHectiverSeptomber28,2008-
Issued By: Dave Beier, Vice President - Regulatory
Fidelity Communications Services I, Inc.
August 8, 2010 SU”IV&n, MO 63080 Missouri Public

Missouri Public
Service Commission
JC-2011-0020

Service Commission



FIDELITY COMMUNICATIONS SERVICES ], Inc. PSC MO. No. 1
Section 25

1% Revised Sheet 4

Cancels Original Sheet 4

LOCAL EXCHANGE SERVICE (Cont’d)

F. Bundled Packages (available in the St. Robert, Waynesville, Fort Leonard Wood, (1)
Newberg and Richland exchanges only). (T)

All packages include a regulated access line and certain regulated calling features and/or
certain nonregulated services. They are available to any new or existing residential
customer. Customers who cancel their packages, or any part of the package, shall forfeit
eligibility for rates under these packages. All customers must presubscribe their intralata
and interlata long distance service to a Fidelity affiliate.

Rates
1. Telephone Package 1 $39.95
(includes Residential Access Line and
Unlimited Long Distance Plan (direct-dialed,
Domestic calls only))

2. Telephone Package 2 $44.95
(includes Residential Access Line, Unlimited
Long Distance Plan (direct-dialed, domestic
calls only) and Enhanced Digital Voice Residential
Feature Pack)

3. Telephone Package 3 $26.95
(includes Residential Access Line and Unlimited
Long Distance Plan (direct-dialed, domestic calls only),
when purchased in conjunction with any Cable TV
and/or Broadband Internet Service)

4, Telephone Package 4 $31.95
(includes Residential Access Line, Unlimited
Long Distance Plan (direct-dialed, domestic calls only)
and Enhanced Digital Voice Residential Feature Pack,
when purchased in conjunction with any Cable TV and/or
Broadband Internet Service)

Issued: September 5, 2007 Effective: October 5, 2007
Issued By: Dave Beier, Vice President — Regulatory

Fidelity Communications Services I, Inc.

October 9, 2008 64 N. Cg‘rk

Missouri Public Sullivan, MO 63080 FILED

Service Commission M|§sour| Pub]l(}
Service Commision

CANCELLED



FIDELITY COMMUNICATIONS SERVICESI, Inc. PSC MO. No. 1
Section 25
Original Sheet 4

LOCAL EXCHANGE SERVICE (Cont’'d)

F. Bundled Packages (available in the St. Robert, Waynesville and Fort Leonard Wood
exchanges only)

All packages include a regulated access line and certain regulated calling features and/or
certain nonregulated services. They are available to any new or existing residential
customer. Customers who cancel their packages, or any part of the package, shall forfeit
eligibility for rates under these packages. All customers must presubscribe their intralata
and interlatalong distance service to a Fidelity affiliate.

Rates
1. Telephone Package 1 $39.95
(includes Residential Access Lineand
Unlimited Long Distance Plan (direct-dialed,
Domestic calls only))

2. Telephone Package 2 $44.95
(includes Residential Access Line, Unlimited
Long Distance Plan (direct-dialed, domestic
calls only) and Enhanced Digital Voice Residential
Feature Pack)

3. Telephone Package 3 $26.95
(includes Residential Access Line and Unlimited
Long Distance Plan (direct-dialed, domestic calls only),
when purchased in conjunction with any Cable TV
and/or Broadband Internet Service)

4. Telephone Package 4 $31.95
(includes Residential Access Line, Unlimited
Long Distance Plan (direct-dialed, domestic calls only)
and Enhanced Digital Voice Residential Feature Pack,
when purchased in conjunction with any Cable TV and/or
Broadband Internet Service)

Issued: February 22, 2007 Effective. March 24, 2007
Issued By: Dave Beier, Vice President — Regulatory
Fidelity Communications Services|, Inc.
CANCELLED 64 N. Clark

October 5, 2007 Sullivan, MO 63080

Missouri Public
Service Commission



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC Mo. No. 1
Section 25

1%t Revised Sheet 5
Cancels Original Sheet 5

LOCAL EXCHANGE SERVICE (Cont'd)

l. Bundled Packages — Business (up to four lines) in the exchanges of St. Robert, (T)
Waynesville, Ft. Leonard Wood, Dixon, Richland and Newburg.
Rates
Includes a Business access line and an Unlimited Long $53.99
Distance Plan (direct-dialed, domestic calls only)
- Additional lines up to four total $48.99
- First line when purchased in conjunction with any Cable $48.99
TV and/or Broadband Internet Service
Issued: March 23, 2016 Jason Ross Effective: April 1, 2016
Issued By: Fidelity Communications Services |, Inc.
CANCELLED 64 N. Clark FILED
De&gmbe;;&jpw Sullivan, MO 63080 Missouri Public
ioa Commissi Service Commission

Service Commission

CN-2020-0128; YC-2020-0079 JC-2016-0239



FIDELITY COMMUNICATIONS SERVICES |, Izc. PEC MO, Ne. .
Section 25
Criginal Sheet 5

LOCAL EXCHANGE SERVICE (Cor'd)

H. Buncled Packages Business (u to four lines) iz the exchenges of St Rebert, Waynesville,
Ft. Lecnard Weod, Dixon, Richlenc and Newburg,

Includes s Business zccess line and an Unlimited Long $53.99
Disiznce Plen (direct-dizlec, domestic calls only?

- Additionzl lines up 1o four jotal $£8.99
- First line when purchesed in conjunstion with any Cabdle $48.59
TV and/or Broadbenc [ntermet Service

Issued: March =, 2013 Effective: April 4, 2013
lssued By Jeson . Ross  Vice President - Legal Filed
CANCELLED Fidelity Commuenications Servicas -, Inc B Missgur r"ut_:-fll‘:
April 1, 2016 64 N. Clark Sevice CommBsir:
Missouri Public Sulliven, MO 63080 1C-2015-037]

Service Commission
JC-2016-0239



FIDELITY COMMUNICATICN SERVICES §, Ins. PSC MO, No 1
Section 26
1% Revised Sheet |
Cenczs Urignal Sheet
SERVICE CONNECT.ON CHARGES

Al Genersl
T=e term “Service Connection Chprges" 15 used 1o define the oz -refundeble chasges rade fo- t-e sstan!ishment o a o.ass
of teleprone serviee ar subsscuent additions, rmove, or changes ‘o that servics,

Snrvice Connection Chargs: are in eddiZon Lo any otier scheduied szles amd charges normally epolying undé Ge iy
Teey apaly in alditio 1o and not in Leo of Mileags Crarges, o Constristion Chacpee made Sece_ 1o of unusial costs n
eateblishing service,

Service Connection charges are payas.c &t the e aoplication (5 made for tae perliculur service or facility, snd prios i e
estalishrent ef varv ce, or spos oreses2bos of a bill. Semvice riay be seiebiizhed i= adviscs of peymiet in tha case o
Sevics Connestion Crangoe Soc eddi”ons o the servics of excst!ng scbsoribers of foe Depacamence, Adnisisowticns, end
Agerg'es of the Federal, Stete, Coonty, Townalp, or Mun'sipal Coverrmens,

Incimben: Locel Exchange Camier (LLEC) crarges apoly oxly when services requesier y or arovidad to the schserioer
secuire toe Teephone Compacy i order o purcase fastities or services frorm toe ELEL

8. Services Covered
INSTALLATION CHARCE
Covers initial esteblishmest of telephone sarvice — all work (1. central 5Mice wiring, progeammi=g, or cutside wir'sg)
veiving e access line extending fror- the Comzany's Cevre’ Offics to toc protecor and/or dermarcation soint o= the
subseriber's promises. Ome charge will spply for entZ pcoess line. This charge coes net acticizete “cocsiruction™
which 13 coverel b otier peris of this arl S

MOVE AND CHANGE CHARGES

[t

Covers any miove or c2ange of a Ime. Adcitiona. I'nes at the sare location will incur esser charges, fdorezs {71)
secondery work, m
i. CENTRAL OFFICE ACCESS CHARGE

Apples oo’y when services seques‘ed oy or proviced %o t=e s bsorizer gt the Compariy to orde or Jurchase
facilitics o7 servicss from the ILEC.

4. RECONNECTION CHARGCE
Where service hes been discortinues for nonpaymend of <y earges due or for failuze of the subscriser to estzblish
cradit ‘1 sccordance with regulations, & reconnectian: charge exolies for moornecting all seryv'cos end facilities being
sroviges & gubseribor o one ‘ooatlon,

5. CUSTOMER REQUESTED SERVICE VISIT CEARGE

Covers the cost o trevel to the susiomer's pranise, Applies or v when scrvices requested by o povided o dhe
susscriber ves vive ©1¢ company to order o pusciiase faciiities or se-vices Srom the [LEC

[ssued: Sebroary 7, 2005 Effective: March 9, 2005

Issued By:
Dave Baler, VP - Regulatory
fidelity Communications Services T, [nc.
64 . Clerk
CANCELLED SU'RI'I;?:I‘I, MO 63080

December 18, 2019
Missouri Public
Service Commission
CN-2020-0128; YC-2020-0079



RECEIVED

FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
APR 03 2000 Section 26
Original Sheet 1
SERVICE CONNECTION CHARGES MQ. PUBLIC SERVICE LOMM
A. General

The term "Service Connection Charges” is used to define the non-refundable charges made for

the establishment of a class of telephone service or subsequent additions, moves, or changes to
that service,

Service Connection Charges are in addition to any other scheduled rates and charges normally
applying under the tanffs. They apply in addition to and not in lieu of Mileage Charges, or
Construction Charges made because of unusual costs in establishing service,

Service Connection Charges are payable at the time application is made for the particular service
or facility, and prior 1o the establishment of service, or upon presentation of a bill. Service may be
established in advance of payment in the case of Service Connection Charges for additions to the
service of existing subscribers or for Departments, Administrations, and Agencies of the Federal,

State, County, Township, or Municipal Governments.

incumbent Local Exchange Carrier (ILEC) charges apply only when services requested by or
provided to the subscriber require the Telephone Company to order or purchase faciiities or
services from the ILEC.

B. Services Covered
1. INSTALLATION CHARGE
Covers initial establishment of telephone service - all work (i.e. central office wiring,
programming, or outside wiring) involving the access line extending from the Company’s
Central Office to the protector and/or demarcation point on the subscriber’s premises.
One charge wiil apply for each access line. This charge does not anticipate “construction”
which is covered in other parts of this tanff.
2, MOVE AND CHANGE CHARGES
Covers a move or a change requinng only central office work.
3. CENTRAL OFFICE ACCESS CHARGE
Applies only when services requested by or provided to the subscriber require the
Company to order or purchase facilities or services from the ILEC.
4 RECONNECTION CHARGE
Vvhere service has been discontinued for nonpayment of any charges due or for failure of
the subscriber to establish credit in accordance with regulations, a reconnection charge
applies for reconnecting all services and facilities being provided a subscriber at one
location,
5. CUSTOMER REQUESTED SERVICE VISIT CHARGE
Covers the cost of travel to the customer's premise. Applies only when services
requested by or provided to the subscriber require the Company to order or purchase
faciiities or services from the ILEC. ?E LE D
Issued: April 3, 2000 Effective: June 1, 2000
Issued By: John Colbert, Senicr Vice President JUN 01 2001

Fidelity Communications Services I, Inc,

ar 00=1491
Suniggr:J Mcc; e};oso MO, PUB'-E; SERVICH 11




FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1

Section 26
3" Revised Sheet 2
Cancels 2" Revised Sheet 2

SERVICE CONNECTION CHARGES-Continued

C. Non Recurring Charges (Residence and Business)

Information regarding Non-Recurring Charges, such as installation, move and change, reconnection, (D) (N)
and customer requested service visit, is available at Fidelity’s website:

www.fidelitycommunications.com

(D) (N)
D. Conditions

Service connection charges do not apply to:

1. Directory Listings

2. In the following instances, provided service and facilities are assumed prior to their
discontinuance and without lapse in rendition of service or billing for service:

@) A change of name without a change of ownership.

(b) A change of ownership without a change of name.

(c) When one member of a family applies for the service previously contracted
for by another member of the same family residing in the same household.

3. When a receivership for an existing subscriber is established or terminated.

4. Service charge from a residence to a business classification, or vice versa, without
change in the identity of the subscriber.

5. Service re-established after the destruction or partial destruction of the subscriber’s
premises by means beyond the control of the subscriber whether at the same or
another location. However, if service is established at a new location and the
subscriber later moves back to the old location, the Service Connection Charge is
applied in connection with re-establishment of service at the old location.

Issued: April 28, 2017 Effective: May 8, 2017
Issued By: Jason Ross
Fidelity Telephone Company
64 N. Clark
Sullivan, MO 63080 FILED

CANCELLED
December 18, 2019
Missouri Public
Service Commission
CN-2020-0128; YC-2020-0079

Missouri Public
Service Commission
JC-2017-0225
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F.DELITY CCNMUNICATIONS SERV.CES ', re. 28C NO. No. 1
Section 78

7™ Revsed Sheet 2

Cancels ** Revised Shes! 2

SERVICE COKNECTION CHARGES-Cenfinueg

C. Nen Recurring Charges {Residence and Rusiness)

FCSi [LEC
Instal ation Charges-mew sorvice with Foe ity nu—bor 225.2010) a {T)
Instal ation Crarges-raw service xeapirg existng number $0.0C $40.0C P
trrough local ~umber portab ity N
Move arg Crange Charges-~'rs! Line §20.0C $AC.00
Maove s1d Cnanrge Charges-Seconcary Worx, eack sdditional lire  £5.00 520.0
Certra O®ce Access CGharge $42.00
Reconnectior Charge $2C.00 $75.0C0
Custome: Requested Service Vis: Charge $1500
D. Congitions
Service connection charges do net apaly to
Direciory Listings
2 1 the folowirg instances, orovided servce anc faclities are assumec prior to
the'r discortinuance and without lapse 'n renditon of service or billlng "or service:
{a) A shange ¢! name withou! a change of ownesshin
(b} A change of cwnership without a charge of rame,
() When cre membe: of a family anpiies for the service praviousy
soriracted ‘or oy arother member of the sgme famiy ~esiding ir: the same
housensd.
3 Whien a recoiversr'p “cr ar existing subscriber is estabi'shed or termingied.
£ Serv'ce changed rom a residercs o a business cassificat'on, or vica verse,
without change ' the dentity of the subscriber
5 Service re-estadl shed after the cestruction or partia’ destruction of the
subscribers premisos by mears peyonc the cortrol 2f the subscriner whether at
the same or ancther location. However 'f service is establishec at a new location
ard the supscribe: later moves bazk fo tre oid location, the Service Conneclion
Chearge 's apoliec !n conrest'cn with re-esiablisrmen. of service al the old
‘ocat'on.
Issuved: July 18, 20 Effectve: August “ 7. 2008
Issued Ev Dave 3eier V=-Regu'atory
F'delity Co~munications Senices T, inc
64 N. Clark
Sulivan, MC 83080
CANCELLED
May 8, 2017
Missouri Public F'IM
Service Commission Miseouri Public

JC-2017-0225 i Comasiorin



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1

Section 26
1* Revised Sheet 2
Cancels Original Sheet 2
SERVICE CONNECTION CHARGES - Continued
C: Non Recurring Charges (Residence and Business)
FCSI ILEC
Installation Charges $20.00 $40.00
Move and Change Charges — First Line $20.00 $40.00 (T)
Move and Change Charges — Secondary Work, each additional line $5.00 $20.00 ™N)
Central Office Access Charge $40.00
Reconnection Charge $20.00 $25.00
Customer Requested Service Visit Charge $15.00
D. Conditions

Service connection charges do not apply to:
1. Directory Listings

2. In the following instances, provided service and facilities are assumed prior to their discontinuance and without lapse in
rendition of service or billing for service:

(a) A change of name without a change of ownership.
(b) A change of ownership without a change of name.
(c) When one member of a family applies for the service previously contracted for by another member of

the same family residing in the same household.
3. When a receivership for an existing subscriber is established or terminated.

4. Service changed from a residence to a business classification, or vice versa, without change in the identity of the
subscriber.

5. Service re-established after the destruction or partial destruction of the subscriber’s premises by means beyond the
control of the subscriber whether at the same or another location. However. if service is established at a new location and
the subscriber later moves back to the old location, the Service Connection Charge is applied in connection with re-
establishment of service at the old location.

Issued: February 7, 2005 Effective March 9, 2005
Issued By: Dave Beier, VP — Regulatory
Fidelity Communications Services I, Inc.
G 64 N. Clark
August 17. 2006 Sulhvan’ bicraelial FI Ied
Missouri Public Missouri Public

Service Commission Service Commission
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FIDELITY COMMUNICATIONS SERVICES I, Inc. APR 03 2000 PSC MO. No. 1
' Section 26

el Original Sheet 2
SERVICE CONNECTION CHARGES-ContinuedW0. PUBLIC SERVICE Cuiiag

C. Non Recurring Charges (Residence and Business)
ECSI ILEC
installation Charges $20.00 $40.00
Move and Change Charges $20.00 $40.00
Central Office Access Charge $40.00
Reconnection Charge $20.00 $25.00
Customer Requested Service Visit Charge $15.00

D. Conditions
Service connection charges do not apply to:
1. Directory Listings

2. In the following instances, provided service and facilities are assumed prior to
their discontinuance and without lapse in rendition of service or billing for service:

(a) A change of name without a change of ownership.
(b) A change of ownership without a change of name.

. (<) When one member of a family applies for the service previously
contracted for by another member of the same family residing in the same
household.
3 When a receivership for an existing subscriber is established or terminated.
4, Service changed from a residence to a business classification, or vice versa,

without change in the identity of the subscriber.

5. Service re-established after the destruction or partial destruction of the
subscriber’'s premises by means beyond the control of the subscriber whether at
the same or another location. However, if service is established at a new location
and the subscriber later moves back to the old location, the Service Connection
Charge is applied in connection with re-establishment of service at the old

location.
JUN 012000
00=191
® M0. PUBLIC SERVICE COMM
issued: Aprit 3, 2000 Effective: June 1, 2000
Issued By. John Coibert, Senior Vice President
Fidelity Communications Services [, Inc.
64 N. Clark

Sullivan, MO 63080
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EIDELITY COMMUNICAT ONS SFRVICES | Ine. =SC MO, No. 1

Sacton Z7
"' Revised Shest 2
Cancels Ongirsl Sheet 2

SMARTFEATJURES S=RVICES
B Service Descriptions (Cont'd}

=

™

Cal I'ewaring/Dor't A~swer - Alows nocoming cals wrich are rol answermad
ale a crecaetermined mumber of "ngs o be altomatzaly forwaided o 2
pregosgnaad telepione ~urher wihin the exchange, the Long Listancs
Telecamransatons Netwerk o to Vo ce Mail servica. The Cal | orwading
cusiomer ‘s respong’ble "or the savimen: of charges (e.g., fo! charges; for cach
cal’ betweer: e Cal Forwardng oquicped teeprana ing and the lino to which
the cal ‘g beirg forwarded.

Cal Forwardirg/Busy | ine/Don't A-swer - Alows ‘'ncomirg cal's t=al encourter a
susy condition or are ~¢t answered after a predetermined numbe: of fings 0 be
automaticaly ‘arwarced {o 2 predesignated slephone rumbe: with'n the
exchange, the L ong Distance Telazormuncaions Netwox or Voice Mai
sevvice, The Cal borweraing customer is respansiole for al charges (o.g., foll
chages) “or each czll be‘ween the Call Forwarting ocuipped eiep~one line ars
the I'ne o which the call is being ‘orwarded.

Remcte Cal Forwarging — Automatcaly redrocs, all incong cals placec to a
designatod telaxhore number, o a credesigrated number withic the exchange
or on e Long Distance Telecommunications Netwerks. The Rereto Cal
Farward'ng customer is resporsibia for the payment of all charges (e.p . iol
chargas) tor each cal betwee~ his Rerate Call Forwand'ng ~umber anc te
faisphone o whic™ the call s being forwarced

Cal Transfer alows ar end-usar to trarsfor ar 'ncamisg eal fo any (slophone
numbe- that can be cimactiy diaes, includ'ng long distancn, and Rang up without
giscannscting the call. The end-user thal trarsfors the call is spans.ble ‘o
applicacle ol charges incured fam the Yme the orgiral cal 's tansfemed o the
third cary.

Selective Cal Forwardng - Enacies the cusiomer 1o forward ncorieg cals frer
prossectes telephons numbers o anothe telephona ~uvaer The cugtome: can
conetuct or modity @ teeshere number screening list oy dialng an achvation
soco. The Telephere Comipany equinmen: wil screen mocmng cal's against the
custome’s st and forward o-ly those leechene numbers on the sl Selectve
Cal Forwarding customers are responsicle oy the payme~! of changes {e.g, til
chigrges) ‘or each cell betweer mor line a~d the 'eephore numbers to w-ic: the
cal is neng forwardad.

Cal Waiting - Ale”’s a cusiomer ug'ng ~is te'ephona t~at ancier calle s Tying
‘o reacn n'm. Call Waking custcmers may desctivate Ca'l Waitng for the duratior
o one cal by diaing a coce, Cal Walbrg is aulorraiically reactvated for the next
ofiginghi=g cr eminating cal.

Issuec: October 28, 2003 Fifective: November 28, 2052
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B. Service Descriptions (Cont’'d)
4, Call Forwarding/Don’t Answer - Allows incoming calls which are not answered

after a predetermined number of rings to be automatically forwarded to a
predesignated telephone number within the exchange, the Long Distance
Telecommunications Network or to Voice Mail service. The Call Forwarding
customer is responsible for the payment of charges (e.g., toli charges) for each
call between the Call Forwarding equipped telephone line and the line to which
the call is being forwarded.

5. Call Forwarding/Busy Line/Don’t Answer - Allows incoming calls that encounter a
busy condition or are not answered after a predetermined number of rings to be
automatically forwarded to a predesignated telephone number within the
exchange, the Long Distance Telecommunications Network or Veice Mail
service. The Call Forwarding customer is responsible for ail charges (e.g., toll
charges) for each call between the Call Forwarding equipped telephone line and
the line to which the call is being forwarded.

6. Remote Call Forwarding — Automatically redirects, all incoming calls placed to a
designated telephone number, to a predesignated number within the exchange
or on the Long Distance Telecommunications Networks. The Remote Cali

. Forwarding customer is responsible for the payment of all charges (e.g., toll
charges) for each call between his Remote Cail Forwarding number and the
telephone to which the call is being forwarded.

7. Selective Call Forwarding — Enables the customer to forward incoming calls from
preselected telephone numbers to another telephone number. The customer can
construct or modify a telephone number screening list by dialing an activation
code. The Telephone company equipment will screen incoming calls against the
customer's list and forward only those telephone numbers on the list. Selective
Call Forwarding customers are responsible for the payment of charges (e.g.. toll
charges) for each call between their line and the telephone numbers to which the
call is being forwarded.

8. Call Waiting — Alerts a customer using his telephone that another caller is trying
to reach him. Call Waiting customers may deactivate Call Waiting for the duration
of one call by dialing a code. Call Waiting is automatically reactivated for the next
originating or terminating cali.

CANCELLED
FILED
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JUN 01,2000
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Sectior 27
" Revisac Sheetd
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SMARTFEATURES SERVICES
8.  Service Descriptions {Cont'd)
“0 Three-Way Caling - Enabes a customer tn add a third party to ar exissng cal without

e

1'

1<

coeaor asssta~co, thorooy establisning a threeway conversation,

& x-Way Callng enables a cuslomer to estacis~ a muli-carty conference (Lpte 8
partic'paits) without the a'd of ar oserater. Conferonces are initialed v daled access
code. Adaifioral cartes (uz 2 5) are then adeer by giz Ing their telephere nurmbers The
n'taling saller is ressonsitie ‘or al appropnate (2] charges

Speed Callng -- Enanles a custorer to place cals lo other telechore numbers by dialing
& ohe o two Cigt code rat~er than the comploie teechene ~um ber, The 8-code capacity
gna/or the 30-code capacty may be provided on the same Ing; mowever, duplica’o sode
capaciies may ~ul be crovided, [he combinalion of coce capacties (s ne! avaiacle an
multiline hunting lnes.

Avtomatic Callnacs Enanes the customer to automaticaly red'a e telsp-one

nuber of the ast ncoming cal whether the call was answerec or no.. [ tha: leechere
muTber is busy, e Telephone Company's equipmen: Degins & quouing crocess, whee
1 wil <@ep Irying (o cal the ~urper being red'aed for up to thirty minutes. Whern the Ine
becomes avalabe the Autemaic Cal back subscrber is notfiad by & distnctve “ng.
When the s.bscrber picas up the talephone, the cal ‘s automaticaly pacec.

Aulemat'c Redlal - - Erabies the cuasiomer to avtomaticaly red'a the ielephone numoer
of the [ast orgoing ‘eleprone number. Ifthe redialed mumber 's busy. Te Telaprone
Company's egupment negns @ queling trocess, whes it will keop trying tc call the
numbes being redalec for up to thitly rituies. When tho Iine bocomes avalabls the
Auiorsc Redia' scbscribe 's rotifed oy 2 distinctive rng. When the sLbscriber pchs
ap e to'ephone, fhe cal s atomaticaly paced.

Bas'c Hcme intercom Senvice - Al ows customerns with an 'ndividual residence o
b.siness |ne to provide an ‘ntercor system batween their ‘eleprones, This is
accompushad 0y the customer dging his’her ow number and hanging up the recsiver,
Al te epiome nmoets at et umber wil ther rng ang whon one of e ot~er telaprone
nuToears goes off hoow, the initiaor of the call can ge o®-noch and engage n
conversstion.

Fnnanced Hove [2erceT Service - Enables sing.c ine cuslomers fo set Up intemal
{irtorca) communicatons betwean mutiple telachone exiorsions, The custore”
establ'shes 'iercom cal's by daling a code and hangng ub the felephone handset. The
saae activates distinstve mng'ng to aler: nlercor Jses of an inlercom cal

[ssued: Fehruery 4, 2003 Effective: Mare: 6, 2003
Fssued By Dave Beier, Vice Presidernt - Kegilatory
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FIDELITY COMMUNICATIONS SERVICES |, Inc.

SMARTFEATURES SERVICES

B. Service Descriptions {(Cont'd)

10. Three-Way Calling - Enables a customer to add a third party to an existing call
without operator assistance, thereby establishing a three-way conversation.

11. Speed Calling — Enables a customer to place calls to other telephone numbers by
dialing a one or two digit code rather than the complete telephone number. The 8-
code capacity and/or the 30-code capacity may be provided on the same line;
however, duplicate code capacities may not be provided. The combination of code
capacities is not available on multi-line hunting lines.

12. Automatic Callback — Enables the customer to automatically redial the telephone
number of the last incoming call whether the call was answered or not. If that
telephone number is busy, the Telephone Company's equipment begins a queuing
process, where it will keep trying to call the number being redialed for up to thirty
minutes. When the line becomes available the Automatic Callback subscriber is
notified by a distinctive ring. When the subscriber picks up the telephone, the call is
automatically placed.

. 13. Automatic Redial — Enables the customer to automatically redial the telephone
number of the last outgoing telephone number. If the redialed number is busy, the
Telephone Company’s equipment begins a queuing process, where it will keep
trying to call the number being redialed for up to thirty minutes. When the line
becomes available the Automatic Redial subscriber is notified by a distinctive ring.
When the subscriber picks up the telephone, the call is automatically placed.

14. Basic Home Intercom Service — Allows customers with an individual residence or
business line to provide an intercom system between their telephones. This is
accomplished by the customer dialing his/her own number and hanging up the
receiver. All telephone numbers at that number will then ring and when one of the

other telephone numbers goes off-hook, the initiator of the call can go off-hook and
engage in conversation..

Enhanced Home Intercom Service -~ Enables single line customers to set up internal
{intercom) communications between multiple telephone extensions. The customer
establishes intercom calfs by dialing a code and hanging up the telephone handset.
The code activates distinctive ringing to alert intercom users of an intercom call.

CANCELLED FILED
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Section 27
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SMARTFEATURES SERVICES |'1 F'u 1
8. Service Descriptiong (Cont'd) Se '
4 Basic Fome inlersom Service [Contd) m F’EB 2 0 20[}1

2 i Fome indersoin Service and Call Walting are on the aame Une, ihe Call Waiting
fazture is deacliveted for the duralion of the Inrlercom connection. During this
ime, any incoming call will recelve 8 busy eignal

o Some customer-previced tenminal equipment ey not rscognizs the distinctive
rnging patiems associaled with this sanvizs.

m

{ Lne~ Mutomatically routes the cusiomer's ieleghone to a predeterminad tunk or
elephona number when the handeat I8 ramoved. The Hot Lire is ouked iinmedizioly
after poiing up the handsal

. Caller 1D Servics - Caller ID Service Is the geneml category of the following sarvices
which pasist customens in the management of Incoming calis:

& Cailiing Number Delivery — alows the subscriber, with the use of & display prone or
ediunct dispiey davice, to view he dirmciory numbar of an incoming cal betome
answering. During the Bme ths Incoming ol 's pleced, the caliing rumber is
forwarded from the Tolephono Compery, o 2 compatible Customer Premises
. Equipmet (CPE) Dispiay Unit ssaociated with the customer’s ocal sachengs
seivice. The caliing telephone number is then delivered lv the disdlay device during
tha firel silant interval of ringing.

o

Calling Name Delivery - sliows the subscrider, with the use of a displiay phone or
adlunct display devics, t view e name and numbe: of te calling pary. Durihg the
time the incoming call is placed. the calling nama and number are forwerced from the
Telaphone Company, (o a compatible Cusicmes Pramises Eguipmaent (CPE) Display
Uil associaind with the cusiomes’'s local extchange service. ™ he callsr name and
number arn ten defiverad bo e dispigy device duning tre iy slient interval of
ringirg.

The name displayed shall be the name associeted wit” the caling talepnone {N)
number as shown on the Company's recoxds. The Company, st s discretion,

mey abbreviste or Thk (hal neme for dispay purposes. he Campeny doas not
assure name eccuscy, Bnd i shel not De dede o ary pady for saors, omissions

o mistakes. The Company’s 2ole and only oblipetion shel! be o comac! emors In
rarmes whan notifed in witg of such siros,

The celling telephone neme and number is not available fram calls made from
must celiular phones or unlts and cunvantly from some interaxchenge carrien
ard cther locel sxchange camier cefiz. The cailing name and number are alsc
it svallable when incoming cals have bear handied v an opentinr or charged
o cracit cards. Name and number delivery for call odginated from a PEX will
gisdiay the mai PBX nams and number ony.

. issied: Februa tr',r 20, 2001 = . Effeciive: March 2%, 2001
lssad By Cave Baler Vice Prasident - Reguatory M i i
Fidelity Communications Services |, inc. am-!?a P%Gn
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Sullivan, MO 63080 FILED MAR 22 200¢
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. Section 27
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SMARTFEATURES SERVICES

MO. PUBLIC SERVIGE GOl

‘\ B. Service Descriptions {Cont’d)

| 14.

15.

16.

Basic Home intercom Service (Cont'd)

a. If Home Intercom Service and Call Waiting are on the same line, the Call
Waiting feature is deactivated for the duration of the intercom connection.
During this time, any incoming call will receive a busy signal.

b. Some customer-provided terminal equipment may not recognize the
distinctive ringing patterns assocciated with this service.

Hot Line — Automatically routes the customer’s telephone to a predetermined
trunk or telephone number when the handset is removed. The Hot Line is routed
immediately after picking up the handset.

Caller ID Service — Caller ID Service is the general category of the following
services which assist customers in the management of incoming calls;

a. Calling Number Delivery ~ allows the subscriber, with the use of a display
phone or adjunct display device, to view the directory number of an incoming
cail before answering. During the time the incoming call is placed, the calling
number is forwarded from the Telephone Company, to a compatible
Customer Premises Equipment {(CPE) Display Unit associated with the
customer's local exchange service. The calling telephone number is then
delivered to the display device during the first silent interval of ringing.

b. Calling Name Delivery — allows the subscriber, with the use of a display
phone or adjunct display device, to view the name and number of the calling
party. During the time the incoming call is placed, the calling name and
number are forwarded from the Telephone Company, to a compatible
Customer Premises Equipment (CPE) Display Unit associated with the
customer’s iocal exchange service. The caller name and number are then
delivered to the display device during the first silent intervat of ringing.

CANCELLED
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Saction 27
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Cancels Criginal Sheel €
SMARTFEATURES SERVICE
B. Service Descriptions (Cort'd}

1€. Ca'er . Service (Canl'd)

o Ca.er D 3lecking - Aty supscriber may preven: the gelivery of their
telepncre rumber and/or calling name o the caled patly by cigirg an
acoess code ("&7 or their Tauch-"one pac or 1767 Tom a rolary ‘elephone)
'mmegigiely prioT to pasing 2 cali. “he access coae will activate per call
olocsirg, which is available &% ro charge.

I the callng party activates bleexng, the name ard/o” rumber wil no: be
rranemfed across e line 1o the ca led pay. Instead, Caler IC cuslome™s
will receive ar a1oymous indicater Tris anonymous indicater notfes the
Caler ID customer t~at tre callng party has eected to tlock the devery of
heir name ana/or elephane nuirber

Zer kne blocking for the aalvery of the calling mame ardlor nurber 's
availab @ upor request, at na charge, o the Tolowing entides and their
employees/voluntesrs, for ines cver which the oficial business of the agency
is concactes incucng ‘hose at the residences of employecsiolunieers,
wrere an exacutve offcer of the agorcy reglstes with tre Telechone
Company a need for blocking: (8) private, nonproft, tax exempt, comestc
violence ‘nte-venton agencies anc (b) ‘ecerz , siate and (ocal law
enforcemen: agancies.

Far lire biocking for the deivery of the callng name and/cr number (s
avai adle upon reguest! i gll others 2t the rate soecified on sheet 26.7 of this
tarf.

Lire blocking customers car. unbiocc« thei® calling na™e ardicr number
'n"ormat’on on a call bas's, &l no charge, by dialing 20 access coda (52 cr
their “cuch-Tone pad or 1182 from & roary phone).

=

Caller ID Service is rot avallanle with distinctive “nging senvices having a
gilent interva  ergth irsuficler: ‘or caling name and/or rumber Tanem ssion.
Caller D Servica ‘s not capable of 'dentiying apecfc staticrs or extersions
served by TP, The main directory mumber will be cisp ayed.

issued, January 27, 2042 =ffactive: ~ebruary 28, 2012
lssued dy Cave Beier, VF - Regulatory
“'de’ty Ccmminications Services | o, FILED
64 \. Clark Missourn Puic
CANCELLED Suliven, MO 63080 Servion Cornmiasion
> Missouri Publc eyl
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SMARTFEATURES SERVICE MO. PUBLIC SERVIGE G

B. Service Descriptions {Cont'd)

16. Caller 1D Service (Cont'd)

c. Caller ID Blocking — Any subscriber may prevent the delivery of their
telephone number and/or calling name to the called party by dialing an
access code (*87 on their Touch-Tone pad or 1167 from a rotary telephone)
immediately prior to placing a call. The access code will activate per call
blocking, which is available at no charge.

If the calling party activates blocking, the name and/or number will not be
transmitted across the line to the called party. Instead, Caller ID customers
will receive an anonymous indicator. This anenymous indicater notifies the
Caller ID customer that the calling party has elected to block the delivery of
their name and/or telephone nurnber,

Per line blocking for the delivery of the calling name and/or number is
available upon request, at no charge, only to the following entities and their
employees/volunteers, for lines over which the official business of the agency

. ts conducted including those at the residences of employees/veolunteers,
where an executive officer of the agency registers with the Telephone
Company a need for blocking: (a) private, nonprofit, tax-exempt, domestic
violence intervention agencies and (b) federal, state and local law
enforcement agencies.

Line blocking customers can unblock their cailing name and/or number
infermation on a call basis, at no charge, by dialing an access code (*82 on
their Touch-Tone pad or 1182 from a rotary phone}.

d. Caller ID Service is not available with distinctive ringing services having a
silent interval length insufficient for calling name and/or humber transmission.
Caller ID Service is not capable of identifying specific stations or extensions
served by CPE. The main directory number will be displayed.

FILED

JUN 012000
00191
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Issued: April 3, 2000 Effective: June 1, 2000
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Section 27
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SMARTFEATURES SERVICES MO,
PugelC '
B.  Senvice Descriptions (Cont'd) e L

L] Celen 1D Service (Cont'd)

e. Caiisr {D Service nlormaticn may not be sold o7 given o another party without
the cailer's consert. Calling name and number inforration may only be used for
(a) rovting or completicr. of calls, (D) biling of calte, (¢} account management
purposes; (4) services directly related 1o the call or transaction, (e) verification of
calfing o3ty iently and () markstng oroducts or servicas that are directly
raisted o those praviously scquired cy the cusiomer from ths name and numbea:
delvary services subscriber. This applies @ the name and number delivery
service subscribar has an axistng el stonshic with tha cusiomer Caller iD
cusiomers falling to comply with any of these conditions wili haye Deir sarvice
terminated.

In agdition 10 the cther orovisions speciied in Ihis section, the Company shalt not
be liable for any caims for damages caused or claimaed to have beon cayused,
dimctly or ingirect'y, by ibe transmission tc a Caller ID customar of a name o!
tslephnne number which the calling party or the Caller IT customer finds
smondous, cffensive, smbarassing, or misleading for any reason, inch.ding but

. rot limiled o e way ir which the calling party's name nas besn abbroviated.
7 Selective Call Accaptance - Enabes the customer ‘o selectively accept

neoming safts, through a predesignated list of eiephone numbers. Al incaming
zalls not on the customer’s Selective Call Acceptarce lisi wil 2e forwarded o a
Teaphone Compeny announcement, informing e caller that the cusicmer is
not receiving calis at this tima. if he customer has a call forwarding Bature,
thase screensd calls may De forwanded i anothar lsleptcne number orto a
vZIce mEil system.,

‘8 Selective Call Resction -~ Enables the cusiomer to rejec! calls from praselected
talephone nurmbars and/or the las! incoming call (withou! krowing the number).
T& rujec specified tnieshona mambars, the custome- Sulds a screaning list. To
Slock an uknown number aiter receiving a cal, the customer enfess a code (o
add the number {0 thair saraaning lisl. if facilities are unavailable o pravide
ircoming call screening vie the customer's LsL standarc call compiation wil
ocour. Callers whose telephons rumbers are blocked are direcied tc a
Telsphone Company facordec announcement that in‘orrs them ‘hat the
customer is not receiving calls at inis ime

@ FHLED
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Blsh
8. 3sovice Descriptiong (Cont'd) : o
RECD -75 20 /00

15 Selective Dislinctive Aleri — Provides the customer with a distnclive ring end Calf

Waiting tona (i’ the customer has subscribed <o Call Walting ), when the

customer 1s cglied from preselaciad elephone numbers. The cusiomer can

construct or modify the talephons number screening list by dialing a unigue code.

The Teleshone Company’s squinment will screen incoming calls againg® the

screening list and provide a digtinctive ring for te‘ephone numbers on the fist

20 Customer Originated Trace — Enables the customer {o initiate an automalic trece
of the last incoming call received, regardiass of the time 2nse aincs that call,
providing thers Rave bosn ne Irisrvening outgoirg calis. This sofvica |s activated
by the customer digling an access code. if a trace is successful, the Telephone
Company's equipmant will record the Incoming culf detall (ot the conversation).
Tha results of the frace Wikl not be provided to the cusiomer directy. For furher
gction to be taxer, the customer should folow the Instructions received sfler
succassiul aco activatiorn.

21. Urnicentified Calf Rejection ~ Enables the customer tha ability to aufomatically

mejact calls if the callihg number hes been marked privele. The cusdomes will only

. receive calis for which the denity of the calling party ls avallstle. 'l facilties are
unavaiiable © provide Incoming call screening, standand cali completion: will
occur, For calle that are marked unavaliable | or are not marked privets,
standard call completion will occiw. Caller whose numbers Rave boen mared
private wii! be cirecisd to Telephone Company eguipment wiich announces thet
the called pariy ia not accapting calls Fom parties with privete numbex. The
called parly is not alertec whar =alls are directed o the Telephone Company
anncuncement.

22. Cali Farwarding Variables Foature Bucton - Afows calis attempting fo (N)
terminete (0 2 Direcdorny Number (DN) 4o ba redrecied to another DN
without regard to the buey/idie siatus of the called DN, The subscr’ber is
oy requined to aciivate and deactivete the forwanrding function, the
forwand-to DN is praset in the switch when the featurs is gasigned. The l

pressi DN is changeable via dialed access rode. The Cell Forwarding
Vanable Feature Button is activated and deactivated 5y use of a dialed
acoess code, (N)

. Minao
Sarvice e ;E'}m
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SMARTFEATURE SERVICES #0Q. PUBLIC SERVICE G

B. Service Descriptions (Cont'd)

18. Selective Distinctive Alert — Provides the customer with a distinctive ring and Call
Waiting tone (if the customer has subscribed to Call Waiting ), when the
customer is called from preselected telephone numbers. The customer can
construct or modify the telephone number screening list by dialing a unigue code.
The Telephone Company’'s equipment will screen incoming calls against the
screening list and provide a distinctive ring for telephone numbers on the list.

sion
N
o

Customer Originated Trace — Enables the customer to initiate an automatic trace
of the last incoming call received, regardless of the time lapse since that call,
providing there have been no intervening outgoing calls. This service is activated
by the customer dialing an access code. [f a trace is successful, the Telephone
Company’s equipment will record the incoming call detail (not the conversation).
The results of the trace will not be provided to the customer directly. For further
action to be taken, the customer should follow the instructions received after a
successful trace activation.

S LS ¥

Puplic erv‘ice Commis
MISSOURI

21. Unidentified Call Rejection — Enables the customer the ability to automatically
reject calis if the calling number has been marked private. The customer will only
receive calls for which the identity of the calling party is available. If facilities are
unavailable to provide incoming call screening, standard call completion will
occur. For calls that are marked unavailable, or are not marked private, standard
call completion will occur. Caller whose numbers have been marked private will
be directed to Telephone Company equipment which announces that the called
party is not accepting calls from parties with private numbers. The called party is
not alerted when calls are directed to the Telephone Company announcement.

C. Rates

Service charges may apply. Additional service charges do not apply when establishing
basic local exchange service. The charges below are per line.

Monthly Rate Installation
Res. Bus. Charge
1. Call Forwarding $2.00 $5.25 $5.00
2. Call Forwarding with
Remote Activation $3.00 $6.25 $5.00
Call Forwarding/Busy Line $1.00 $1.00 $5.00
Call Forwarding/Don’t Answer $1.50 $1.50 $5.00
Call Forwarding/Busy Line
Don't Answer $1.50 $1.50 $5.00
6. Remote Call Forwarding $10.00 $10.00 $5.00

ok W

issued: April 3, 2000 Effective: June 1, 2000
tssued By: John Colbert, Senior Vice President :
Fidetity Communications Services |, Inc. JUN 01 2000

64 N. Clark 00=191
Sullivan, MO 63080 MO. PUBLIC SERVICE Coome-.



FIDELITY COMMUNICAT ONS SERVICLST, e

S0 MG, No.
Soction 7/
" Revieod S-eat &1

Carces Uriginal Sheet 6.

c Rates
Serviee charges may appy. Addtional sarvice charges ac it apoly whoan esiablishing
basc losal exchange serv e [he charges below are per ine,
Monthly Rate Instaliaton
Res.  Bus. Charge
Call Forware'ng $200  $525 £5.00
Cal Forwaa'ng with
Reamota Activaton £300 $625 35.00
3 Call Ferwarding/Susy Une 2100 $1.00 $H.00
4 Cali Ferwaring/Dan't A-swer & 5D $1.52 $5.0C
- Cell Forwardng/Susy | ire
Don': Arswer $°5 $1.80 $5.0C
6. Remaote Call Forwardng $00C 5 0C0 $5.00
6.2 Cal Transler $500 $500 $5.00
Issued: Cctober 78, 2033 Effective: November 28, 2003
issuad By Dave Beier Vice Pres'dent -Heguatory

Fldety Communications Services | (nc.
64 N Cax
Sullvar, MC 83080
CANCELLED
December 18, 2019
Missouri Public

Service Commission
CN-2020-0128; YC-2020-0079



FIDELITY COMMUNICATIONS SERVICES, Inc. PSC MO. No. 1
Section 27
Original Sheet 8.1

. Missour Public
Servies Sormmisgion

RECD FEB 20 2001

Service charges may apply. Additional service charges do not apply when establishing
basic local exchange service. The charges below are per line.

C. Rates

Monthly Rate Installation
Res. Bus. Charge
1. Call Forwarding $2.00 $5.25 $5.00
2, Call Forwarding with
Remote Activation $3.00 $6.25 $5.00
3. Call Forwarding/Busy Line $1.00 $1.00 $5.00
4, Call Forwarding/Don’t Answer $1.50 $1.50 $5.00
5. Call Forwarding/Busy Line
Don’t Answer $1.50 $1.50 $5.00
6. Remote Call Forwarding $10.00 $10.00 $5.00
CHNCELED
q 28 S
IR e{\i\ﬁaﬁ%’?\ ‘
Missour Publi
Servlce Oommlsgien
FILED MAR 22 2001
. Issued: February 20, 2001 Effective; March 22, 2001
Issued By: Dave Beier, Vice President - Regulatory
Fidelity Communications Services I, Inc.
64 N. Clark

Sullivan, MO 63080



FIDELITY COMMUNICATIONS SERVICES ., INC.

SMART FEATURES SERVICES - Cant'd

A, RatesiCont'd)

16,
-

11

st

15
16.

17,
I8
19;
20,

BN

2L,

Selecting Czl” orwwrzing
Cal’ Weiting
Mu 3 Distinctive Ri=g
{One DRN
T DREN
Trmree DRN
Iheee-Wey Cell
Six-Way Cal!
Speed Celling
& Mumber
30 Number
Artemstic Call SBack
Autonatic Redial
Home ntercom
Pasic
Entanced
Hot Line
Caller ID
Murrber Delivery
Name De.ivery
Per line 3locking
Sclective Call Asceyance
Selective Cel” Relaction
S¢lective Distinctive Aler
Curstomes O-ipginzting Trece
Unidersified Cail Ryjection
Call Ferwarding, Variacle
Feshre Brton
Sma-tBasic Pac<age
{Call Waiting, Call Forward'ng

Three-Way CelVrg, Cail Forwarding/

Busy end Cal! Forwarding/Ton't
Arswe}

SmarDelixe Packege

{Ca. Weitrg, Caller ID,

Cail Forwerdiog, Three-Way
Caling a=d Speed Call-g,
Autematic Calback and
Autonatic Redial)

*Ter Successiul Aclivetion

NMonth
Hes

$3.25
53.50

$2.00
8500
57.90
$2.00
85.20

$1.5C
8570
325
$3.50

$.00
52,00
53.25
$6.50
$8.00
$5.30
$3.25
$3.25
53.25
$3.00°
$2.00

8225
$5.00

$1C00

PSC MO NO,
Secten 27

5" Revised Sheet 9

Cance's 4™ Revised Shees 9
Rate Iastzllation
Bay _Charge
$4 5¢ $5.00
$1.50 $5.00
$2.00 $5.00
$5.040 55.00
$7.00 $£5.00
$2.00 $5.00
LRIy £5.040
52,70 $5.00
$7.90 $5.00
$3.75 £500
$4.50 $5.00
51.00 $5.00
$2.00 $5.00
$4.60 $5.00)
57.95 £5.00
$5.55 $5.00 N
$5.00 $5.90 ()
$4.50 500
£4.50 $5.00
£4.50 .00
$8.00*
$4.00 $5.00
$5.25 $5.00
£5.50 £5.00
£12.95 £5.00

Issued: Jaruary 27, 2014

Issaed By:

CANCELLED
December 18, 2019
Missouri Public
Service Commission
CN-2020-0128; YC-2020-0079

64 N Clark

Sullivar, MO 63080

Effective: robrusry 26, 2012
Eave Beier, Vice Presicent-Regulatory
Fidelity Communicetiors Services [, Inc.

FILED
Miasourt Tublic
Servica Commilssion
JC-204 20580



FIDELITY COMMUNICATIONS SERVICESI, INC.

SMART FEATURES SERVICES-Cont’d

A.

Rates(Cont’d)

© oo N

10.
10.a
11.

12.
13.
14.

15.
16.

17.
18.
19.
20.
21,
22.

23.

24,

Selecting Call Forwarding
Call Waiting
Multi-Distinctive Ring

One DRN

Two DRN

Three DRN
Three-Way Call
Six-Way Call
Speed Calling

8 Number

30 Number
Automatic Call Back
Automatic Redial
Home Intercom

Basic

Enhanced
Hot Line
Caller ID

Number Delivery

Name Delivery
Selective Call Acceptance
Selective Call Regjection
Selective Distinctive Alert
Customer Originating Trace
Unidentified Call Regjection
Cdll Forwarding Variable

Feature Button
SmartBasic Package
(Cal Waiting, Call Forwarding
Three-Way Calling, Call Forwarding/
Busy and Call Forwarding/Don’t
Answer)
SmartDeluxe Package
(Call Waiting, Caller ID,
Call Forwarding, Three-Way
Calling and Speed Call-8,
Automatic Callback and
Automatic Redial)

*Per Successful Activation

Monthly Rate

Res

$3.25
$3.50

$3.00
$5.00
$7.00
$2.00
$5.00

$1.50
$5.70
$3.25
$3.50

$1.00
$2.00
$3.25

$6.50
$8.00
$3.25
$3.25
$3.25
$8.00*
$2.00

$8.25
$5.00

$10.00

PSC MO NO. 1

Section 27
4" Revised Sheet 9
Cancels 3" Revised Sheet 9
Installation
Bus Charge
$4.50 $5.00
$3.50 $5.00
$3.00 $5.00
$5.00 $5.00
$7.00 $5.00
$2.00 $5.00
$7.00 $5.00
$2.10 $5.00
$7.90 $5.00
$3.75 $5.00
$4.50 $5.00
$1.00 $5.00
$2.00 $5.00
$4.60 $5.00
$7.95 $5.00
$9.95 $5.00
$4.50 $5.00
$4.50 $5.00
$4.50 $5.00
$8.00*
$4.00 $5.00
$9.25 $5.00
$5.50 $5.00
$12.95 $5.00

(M

(M

Issued: March 17, 2006
Issued By:

CANCELLED
February 26, 2012
Missouri Public
Service Commission
JC-2012-0360

Dave Beier, Vice President-Regulatory

Effective: March 24,

Fidelity Communications Services|, Inc.

64 N. Clark

Sullivan, MO 63080

Apri |

;2006
16, 2006



FIDELITY COMMUNICATIONS SERVICESI, INC.

SMART FEATURES SERVICES - Cont’'d

A

Rates (Cont’d)

10.
10.a.
11.

12.
13.
14.

15.
16.

17.
18.
19.
20.
21.
22.

23.

24.

Selecting Call Forwarding

Call Waiting
Multi-Distinctive Ring
One DRN
Two DRN
Three DRN
Three-Way Call
Six-Way Call
Speed Calling
8 Number
30 Number

Automatic Call Back
Automatic Redial
Home Intercom
Basic
Enhanced
Hot Line
Caller ID
Number Delivery
Name Delivery
Selective Call Acceptance
Selective Call Rejection
Selective Distinctive Alert
Customer Originating Trace
Unidentified Call Rejection
Call Forwarding Variable
Feature Button
Fidelity Value Pack

(Call Waiting, Call Forwarding
Three-Way Calling, Call Forwarding/
Busy and Call Forwarding/Don’t

Answer)

Fidelity Fast Track Pack
(Call Waiting, Caller ID,

Call Forwarding, Three-Way
Calling and Speed Call-8,
Automatic Callback and
Automatic Redial)

*Per Successful Activation

Monthly Rate

Res
$3.25
$3.50

$ 3.00
$5.00
$7.00
$2.00
$5.00

$1.50
$5.70
$3.25
$3.50

$1.00
$2.00
$3.25

$6.50
$8.00
$3.25
$3.25
$3.25
$8.00*
$2.00

$8.25
$5.00

$10.00

PSC MO NO. 1

Section 27

3" Revised Sheet 9

Cancels 2™ Revised Sheet 9

Installation
Bus Charge
$4.50 $5.00
$3.50 $5.00
$3.00 $5.00
$5.00 $5.00
$7.00 $5.00
$2.00 $5.00
$7.00 $5.00
$2.10 $5.00
$7.90 $5.00
$3.75 $5.00
$4.50 $5.00
$1.00 $5.00
$2.00 $5.00
$4.60 $5.00
$7.95 $5.00
$9.95 $5.00
$4.50 $5.00
$4.50 $5.00
$4.50 $5.00
$8.00*
$4.00 $5.00
$9.25 $5.00
$5.50 $5.00
$12.95 $5.00

Issued: February 4, 2003
Issued By:

April 16, 2006

Effective: March 6, 2003

Dave Beler, Vice President-Regul atory

Fidelity Communications Services 7, Inc.
64 N. Clark

Sullivan, MO 63080

(N)



FIDELITY COMMUNICATION SERVICES I, Inc. PSC MO. No. 1

Section 27
p Missouri Publie 2" Revised Sheet 9
. Servica Cormmisslortancels 1* Revised Sheet 9

SMART FEATURES SERVICES - Cont'dREGD JUN 0 1 2001

A. Rates (Cont’d)

Monthly Rate Installation
_ Res_ Bus Charge
7. Selecting Call Forwarding $3.25 $450 $5.00
8. Call Waiting $3.50 $ 3.50 $5.00 (1)
9. Muiti-Distinctive Ring
One DRN $3.00 $3.00 $5.00
Two DRN $5.00 $5.00 $5.00
Three DRN $7.00 $7.00 $5.00
10. Three-Way Call $2.00 $2.00 $5.00
11. Speed Calling
8 Number $1.50 $2.10 $5.00
30 Number $5.70 $7.90 $5.00
12. Automatic Call Back $3.25 $3.75 $5.00
13. Automatic Redial $3.50 $4.50 $5.00
14, Home Intercom
Basic $1.00 $1.00 $5.00
Enhanced $2.00 $2.00 $5.00
15. Hot Line $3.25 $4.60 $5.00
16. Caller ID
. Number Delivery $6.50 $7.95 $5.00 (1)
Name Delivery $8.00 $9.95 $5.00 )]
17.  Selective Call Acceptance $3.25 $4.50 $5.00
18. Selective Call Rejection $3.25 $4.50 $5.00
19. Selective Distinctive Alert $3.25 $4.50 $5.00
20.  Customer Originating Trace $8.00* $8.00*
21. Unidentified Call Rejection $2.00 $4.00 $5.00
19.  Call Forwarding Variable
Feature Button $8.25 $9.25 $5.00
23.  Fidelity Value Pack $5.00 $5.50 $5.00
(Call Waiting, Call Forwarding
Three-Way Calling, Call Forwarding/
Busy and Call Forwarding/Don't
Answer)
24. Fidelity Fast Track Pack $10.00 31295 $5.00
(Call Waiting, Caller ID,
Cali Forwarding, Three-Way Missour Public
Calling and Speed Call-8, N 1SS —
Automatic Callback and CANCBLLED .38 Commission
Automatic Redial .
! iR 062003 FILED JUL 01 2001

*Per Successful Activation

. Issued: June 1, 2001 Effective: July 1, 2001
Issued By: Dave Beier, Vice President-Regulatory
Fidelity Communication Services I, inc.
64 N. Clark

Sullivan, MO 63080



FIDELITY COMMUNICATIONS SERVICES ], Inc. PSC MO. No. 1

Section 27
Missour Public First Revised Sheet 9
. Service CommIssion Cancels Original Sheet 9

SMART FEATURES SERVICES - Cont’d

RECD FEB 20 2001

C. Rates (Cont’d)

Monthly Rate Installation
Res Bus Charge
7. Selecting Call Forwarding $325 § 450 $5.00
8. Call Waiting $325 $325 $5.00
9. Multi-Distinctive Ring
One DRN $3.00 $3.00 $5.00
Two DRN $5.00 $5.00 $5.00
Three DRN $7.00 $7.00 $5.00
10, Three-Way Call $2.00 $2.00 $5.00
11. Speed Calling
8 Number $1.50 $2.10 $5.00
30 Number $5.70 §$7.90 $5.00
12. Automatic Call Back $3.25 $3.75 $5.00
13. Automatic Rediai $3.50 $4.50 $5.00
14, Home Intercom
Basic $1.00 $1.00 $5.00
Enhanced $2.00 $2.00 $5.00
15. Hot Line $3.25 $4.60 $5.00
16.  CalleriD
Number Delivery $5.75 $7.95 $5.00
. Name Delivery $7.25 $9.95 $5.00
17.  Selective Call Acceptance $3.25 34.50 $5.00
18. Selective Call Rejection $3.25 $4.50 $5.00
19. Selective Distinctive Alert $3.25 $4.50 $5.00
20. Customer Originating Trace $8.00*  $8.00"
21. Unidentified Call Rejection $2.00 $4.00 $5.00
22.  Call Forwarding Variable
Feature Button $8.25 $9.25 $5.00 (N)
23. Fidelity Value Pack $5.00 $5.50 $5.00
(Call Waiting, Call Forwarding
Three-Way Calling, Call Forwarding/
Busy and Call Forwarding/ Don't
Answer)
24. Fidelity Fast Track Pack $10.00 $12.95 $5.00

{Call Waiting, Caller ID,

Call Forwarding, Three-Way

Calling and Speed Call-8,

Automatic Callbackand  CANCELLFD

Automatic Redial) o Missour Publ|
JUL 0 1 2001 Serviece 50”’!”’1 sac;en

FILED MAR 22 2001

*Per Successful Activation P L5 £ a0
ublic Senvice Comamnission
MISSOURI

@  ssucd February 20, 2007 Effective: March 22, 2001
Issued By: Dave Beier, Vice President - Regulatory
Fidelity Communications Services I, Inc.
64 N. Clark

Sullivan, MO 63080



FIDELITY COMMUNICATIONS SERVICES 1, Inc. RECEIVED PSC MO. No. 1

| . Section 27
APR 03 2000 Original Sheet 9
SMART FEATURES SERVICES - Cont’d MO. PUHLICSER‘%HCEM\&
C. Rates (Cont'd)
Monthly Rate Installation
Res Bus Charge
7. Selecting Call Forwarding $3.25 $4.50 $500
8. Call Waiting $325 $3.25 $500
9. Multi-Distinctive Ring
One DRN $3.00 $3.00 $5.00
Two DRN $5.00 $5.00 $5.00
Three DRN $7.00 $7.00 $5.00
10. Three-Way Call $2.00 $2.00 $5.00
11. Speed Calling
8 Number $1.50 $2.10 $5.00
20 Number $5.70 $7.90 $5.00
12.  Automatic Call Back $3.25 $3.75 $5.00
13. Automatic Redial $3.50 $4.50 $5.00
14. Home Intercom
Basic $1.00 $1.00 $5.00
Enhanced $2.00 $2.00 $5.00
15. Hot Line $3.25 $4 60 $5.00
16. Caller D
. Number Delivery $5.75 $7.95 $5.00
Name Delivery $7.25 $9.95 $5.00
17.  Selective Call Acceptance $3.25 $4.50 $5.00
18. Selective Call Rejection $3.25 $4.50 $5.00
19. Selective Distinctive Alert $325 $4.50 $5.00
20. Customer Originating Trace $8.00" $8.00*
21. Unidentified Call Rejection $2.00 $4.00 $5.00
22. Fidelity Vaiue Pack $5.00 $5.50 $5.00
(Call Waiting, Call Forwarding
Three-Way Calling, Call Forwarding/
Busy and Call Forwarding/ Don't
Answer)
23. Fidelity Fast Track Pack $10.00 $12.95 $5.00

(Call Waiting, Caller D,
Call Forwarding, Three-Way
Calling and Speed Call-8,

Automatic Callback and CANCELLED

Automatic Redial)

MAR 2 2 2001

Fubiic Stmsué%tdtﬁlﬂmlssmn JUN 012000

o 00=191
issued: April 3, 2000 crocio o 0-PUBLIC SERVICE COMN

issued By: John Colbert, Senior Vice President
Fidelity Communications Services [, Inc.
64 N. Clark
Sullivan, MO 63080

*Per Successful Activation




FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1

Section 27
Original Sheet 9.1

SMART FEATURES SERVICES - Cont’d

A. Rates (Cont’d)

Monthly Rate Installation
Res  Bus
25.  Fab Four Package $9.00  $10.95 $5.00
(Call Waiting, Call Forwarding,
Caller ID with Name/Number
and Unidentified Call Rejection)
Issued: October 20, 2006 Effective: November 19, 2006
Issued By: Dave Beier, VP-Regulatory
Fidelity Communications Services I, Inc. .
e OGN, Clark Filed
oo P Sullivan, MO 63080 Missour: PPublic

CN-2020-0128; YC-2020-0079 Service Commission
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CANCELLED
December 18, 2019
Missouri Public
Service Commission

CN-2020-0128; YC-2020-0079
T s



IMdelily Cornmunication Services ! Inc PEC Mo. Nov. 1
Ssction 27

4" Revised Sheet No. 11

Cancels 2™ Rpvised Sheet * 1

SMARTFEATURES SERVICES

B

Condtiions {(Corts)

4 [* addtion ‘o othe: arovisions of this tanl”, o Telephone Cormpary shal no! pe
igbe Tor any 'oss of damages atis'ng oul of &mor, interruplions, defects, fafure or
Taliunctiors ¢ Smantleatures Servicss or ecupren. Damages ansng out o' such
rtemuptions, defects, faiures, or malfunctions of t“o servicas after e leep one
Company has been nofifed, a~d has nad reasonabe dime for repar, shal. 'n no
even! excoed an amount equivelent (e tme charges mace ‘o7 the service afected o
the periad ‘ol ow ng ~otice To the customer unt| service 1= "estorad.

ir

Wher r.ltp'e services are aclivatec on the same Ino, cortan services may taxe
precedance over others,

E.  Special Promotians

Tre Campany may, upe~ Comssion approva , offer Customes spec™s rate 'ncantives
during spaciied promotic~a petods. Company wil' provide writien nolice o the
Cerrssior at least an (10) days pror (o comrencement of a oromotiona’ program
specfy'ng the terms of te promotion, the speciic sevice o™emd, e lozalior, and fe
peginning ard erding dates of the promcto—a period.

F Soecia Prowotions

4 The Company wil offe- tne ‘cllowing promotion tc new subscrivers of Uridertifed 00
Cai Relection o the pediod 38=ng February 1. 2005 and ending March 3° 2005,
2. Waiver of the $5.00 no~recur-ng instaliallo- chage M

Isgwec: January (2, 2005 CHoctive: Lanuary 22, 2005
Nave Beer
Vica 'resine~t Rogulatnry
64N Caxk
Suiivan, MO 63080

CANCELLED
December 18, 2019
Missouri Public
Service Commission
CN-2020-0128; YC-2020-0079



P.S.C. MO.-NO. 1
Fidelity Communication Services |, Inc. Section 27
3" Revised Sheet No. 11
Cancels 2" Revised Sheet 11

SMARTFEATURES SERVICES

D. Conditions (Cont'd)

4. In addition to other provisions of this tariff, the Telephone Company shall not be
liable for any loss or damages arising out of error, interruptions, defects, failure or
malfunctions of SmartFeatures Services or equipment. Damages arising out of such
interruptions, defects, failures, or malfunctions of the services after the Telephone
Company has been notified, and has had reasonable time for repair, shall in no
event exceed an amount equivalent to the charges made for the service affected for
the period following notice from the customer until service is restored.

5. When multiple services are activated on the same line, certain services may take
precedence over others.

E. Special Promotions

The Company may, upon Commission approval, offer Customers specific rate incentives
during specified promotional periods. Company will provide written notice to the
Commission at least ten (10) days prior to commencement of a promotional program
specifying the terms of the promotion, the specific service offered, the location, and the
beginning and ending dates of the promotional period.

F. Special Promotions

1. The Company will offer the following promotions to new subscribers of certain
specific SmartFeatures as noted below for the period starting January 20, 2003
and ending April 19, 2003.

a. One free month of Caller ID-Name Delivery-Residential, Caller ID-Name
Delivery-Business, Call Waiting — Residential, and Call Waiting-Business.

b. Waiver of the $5.00 nonrecurring installation charges for the above.

Issued: January 9, 2003 Effective: January 19, 2003
Dave Beier
Vice President-Regulatory
64 N. Clark
Sullivan, MO 63080



P.S.C. MO. - NO. 1
Fidelity Communication Services |, Inc. Section 27

2" Revised Sheet No. 11
. Cancels 1* Revised Ypfeidduri Public

SMARTFEATURES SERVICES RECD SEP 1 3 ZUU?

Service Commissic:

4. In addition to other provisions of this tariff, the Telephone Company shall not be

liable for any loss or damages arising out of error, interruptions, defects, failure or

malfunctions of SmartFeatures Services or equipment. Damages arising out of such

interruptions, defects, failures, or malfunctions of the services after the Telephone

Company has been notified, and has had reasonable time for repair, shall in no

event exceed an amount equivalent to the charges made for the service affected for

the period following notice from the customer until service is restored.

D. Conditions (Cont'd)

5. When multiple services are activated on the same line, certain services may take
precedence over others.

E. Special Promotions

The Company may, upon Commission approval, offer Customers specific rate incentives
during specified promotional periods. Company will provide written notice to the
Commission at least ten (10) days prior to commencement of a promotional program
specifying the terms of the promotion, the specific service offered, the location, and the
beginning and ending dates of the promotional period.

F. Special Promotions

1. The Company will offer the following promotions to new subscribers of certain (N)
specific SmartFeatures as noted below for the period starting October 1, 2002 and
ending October 31, 2002,

a. A discounted monthly rate of $0.00 for Caller ID-Name Delivery-Residential
and Caller ID-Name Delivery-Business.

b. Waiver of the $5.00 nonrecurring installation charges for the above. Also,
waiver of the $5.00 nonrecurring installation charges for Call Waiting.

CAmELLED
JAN 1.9 2003 Missouri Public

W
~ablic %ﬂ%ﬁﬁ“ﬁm FILED SEP 3 02002

Service Commission

(N)

. Issued: September 13, 2002 Effective: September 30, 2002
Dave Beier
Vice President-Regulatory
64 N. Clark
Sullivan, MO 63080



FIDELITY COMMUNICATION SERVICES I, Inc. PSC MO. No. 1
Section 27

. hlld ™ Revised Sheet 11
Missour! Pybllc Original Sheet 11

SMARTFEATURES SERVICES - Cont'd RECDDEC 1 3 2001

D. Conditions (Cont’d) Service Commission

4, In addition to other provisions of this tariff, the Telephone Company shall not be
liable for any loss or damages arising out of error, interruptions, defects, failure or
malfunctions of SmartFeatures Services or equipment. Damages arising out of
such interruptions, defects, failures, or malfunctions of the services after the
Telephone Company has been notified, and has had reasonable time for repair,
shall in no event exceed an amount equivalent to the charges made for the

service affected for the period foliowing notice from the customer until service is
restored.

5. When multiple services are activated on the same line, certain services may take
precedence over others.

E. Special Promotions

The Company may, upon Commission approval, offer Customers specific rate incentives

during specified promotional periods. Company will provide written notice to the

Commission at least ten (10) days prior to commencement of a promotional program

specifying the terms of the promotion, the specific service offered, the location, and the
. beginning and ending dates of the promotional period.

F. Special Promotions (N}

1. The Company will offer the following promotions in the Rolla exchange to new
and existing subscribers of certain specific SmanFeatures as noted below for the
period starting January 8, 2002 and ending March 7, 2002.

a. A discounted monthly rate of $6.50 for Caller ID-Name Delivery-Residential and
a discounted monthly rate of $7.95 for Caller ID-NameDelivery-Business.

b. Waiver of the $5.00 nonrecurring installation charges for the above. (N)

CANCELLED
SEP 3 0 2002

2SN

sAfN e O igsion
ublic SEiEe ORI
3]
. lssued: December 13, 2001 Eﬁective December 26, 2001
Issued By: Dave Beier, Vice President-Regulatory 65' Publk:
Fidelity Communications Services I, Inc. mmiasion

64 N. Clark

Sullivan, MO 63080 FILED DEC 26 2001



RECEIVED

FIDELITY COMMUNICATIONS SERVICES 1, Inc. PSC MO. No. 1

Section 27

. APR 0 3 2004 Criginal Sheet 11
SMARTFEATURES SERVICES - Cont'd MO. PUBL]C SEHWCI: (JUWIM

D. Conditions_ {(Cont’'d)

4. In addition to other provisions of this tariff, the Telephone Company shall not be
liable for any loss or damages arising out of error, interruptions, defects, failure or
malfunctions of SmartFeatures Services or equipment. Damages arising out of
such interruptions, defects, failures, or malfunctions of the services after the
Telephone Company has been notified, and has had reasonable time for repair,
shall in no event exceed an amount equivalent to the charges made for the
service affected for the period following notice from the customer until service is
restored.

5, When muitiple services are activated on the same line, certain services may take
precedence over others.

E. Special Promotions

The Company may, upon Commission approval, offer Customers specific rate incentives

during specified promotional periods. Company wili provide written notice to the

Commission at least ten {10) days prior to commencement of a promotional program

specifying the terms of the promotion, the specific service offered, the location, and the
. beginning and ending dates of the promotional period.

CANCELLED
DEC 20 mm

y |SAASY

arvi.ce (‘,omnnsaion

|4 U-UlG > M\SSOUR‘
FILED
JUN 012000
00=191
. MO. PUBLIC SERVICE COMM
Issued: April 3, 2000 Effective: June 1, 2000
Issued By: John Colbent, Senior Vice President
Fidelity Communications Services [, Inc.
64 N. Clark

Sullivan, MO 63080
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December 18, 2019
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FIDELITY COMMUNICATIONS SERVICES |, [nc. PSC MO, No. |
Sectic 28

™ Revised Sheet 7

Ca-ges Origina. Skeet 2

DIRECTORY LISTING

B. PRIMARY LISTINGS

1 Ore listing withou. ezerge, termed the primary (sting, is provides &s foliows:

a TOT CACH SCPATE'E CUSIOMEr service, when two or more main siztion ines or PBX
rink kines are consecutively oneretsd, generally culy the fisst number of the group is
lisice.

X For ezch Payphone Line Service

G For sac® “0int user.

<. The srmary listing is orZinsriy the aeme end address of the person or firm which contmacts
for the sesvice or which is the Jolnt user (business only), or the name cder which s cusiness
s reguiarly conducied, Where the secvics (8 conimacted for by one party for the use of ¢
second party, the lxing may o¢ in the neme of the second ety

Amn adcitional (istivg reversing the order of the ‘ndividusl’s gven neme may be obtained st
the retes Tor reguler additional listinge as soecified o the rates following, The resziction of
=0 mors thas twe given rames epplizs only to listings invelving two individuals® names,

Issued: April Sy, 2005 Effective: May 25, 2005
issues By: Diave Beier, VP-Regu.eiory
Fidelity Communingtions Services °, [ne.
AN, Cak

Sullivern, MC 63080

CANCELLED
December 18, 2019
Missouri Public
Service Commission
CN-2020-0128; YC-2020-0079



FIDELITY COMMUNICATIONS SERVICES I, Inc. BEEEIVED  PSC MO. No. 1

Section 28

APR 0 3 2000 Original Sheet 2

DIRECTORY LISTINGS

MO. PUBLIC SEAVIGE Lumwi

B. PRIMARY LISTINGS

1.

One listing without charge, termed the primary listing, is provided as follows:

a. For each separate customer service; when two or more main station lines
or PBX trunk lines are consecutively operated, generally only the first
number of the group is listed.

b. For each Payphcne Line Service.

c. For each joint user,

The primary listing is ordinarily the name and address of the person or firm which
contracts for the service or which is the joint user {business only), or the name
under which a business is regularly conducted. Where the service is contracted
for by one party for the use of a second party, the listing may be in the name of
the second party.

A primary listing may contain two (2) residential customers with the same
surname and living at the same address where the same service is for no more
than two (2) individual's given names. Each given name, for purposes of this
tariff, 1s defined as any combination, not to exceed two, of the following: first
name, middle name, initial, nickname, or maiden name.

A primary listing may contain a given name, or initials, and the married name of
an individual whose spouse is deceased, or another name or initial for a person
known by more than one name (provided the surmame is the same). These
listings identify one person who may be referred to by either name.

An additional listing reversing the order of the individual's given name may be
obtained at the rates for regular additional listings as specified in the rates
following. The restriction of no more than two given names applies only to listings
involving two individuals’ names.

FILED

JUN 012000
00-191

MO.PUBLIC SERVICE COMV

Issued: April 3, 2000 Effective: June 1, 2000

Issued By:

John Colbert, Senior Vice President
Fidelity Communications Services 1, Inc.
84 N. Clark
Sullivan, MO 63080




FIDELITY COMMUNICATIONS SERVICEER 1, Ine. PSC MO, Ne. ©
Secton 28

1” Revised Sheet 3

Camrse s Oripnal Sheel 3

DIRECICRY LISTAGS
B. PRIMARY LIS INGS (Conlc}

3 Non-Pub.shec ‘eleshone rurbers: some custores recuest “airtalapione numses (¢ se
orittec from the direciory and the Covoany’s informration racords. Suc equests, when
prese~tad may be iuiflied hougn e ass griment o a Non-Punishes selephione wmber
suject to e reguiations cutlined below.

a. neoming ca's o Non-Fublishad telep-one nuroors wil be completed by the
Company sny when the caling parly places the cal by muroer. T=2 Cornany will
athe o this Dracice nolwithstanding any claim of emorgency the callihg pasy may
presan. The acceptance oy e Cempany of the Custome”’s reques! o furmish a
Nen-Pubished islechone numbe docs not crea’e any reations™ D or obigation,
drect or i~direc?, tc any pesser othe: than the cusiomer

b Ir the absenca of 5ross nag ‘gonce of willful riscondudl, no lanilty for damages
a7ismg fom pudlisting a Non-Fubished felephone number in the sineciory or
disclosing sa'd sumber to any person shal attach 20 te Company. | he customer
ircemnifics and saves the Company harr ass agsi~st any and a ca'ms from
damages causec or clazimod 7 have been caused, directly or incirectly, by ine
pubi'catan of a Non-Published ‘slephone number of the dist os'ng of said number 10
any perser.

c Rates o7 No~-P_bisred teiephe~e Rates are not appicaba wen the seivice
1nvolves data termingls where fheme 's no voice use sartemp ated.

o Paries with Non-Pucl shed 'sleprone numbers forfe® the prvacy afferded by e
senviee (o the extent that e imieprone number s identfies through actvaricn of a
Call Trace sroced e whersby the rame and address of the subscribos wil be
arevided (o the autharzeo law ex"orcament agency Upon redues! of the agency.

issaed: Apri 2%, 2003 Effective: May 25, 2005
Issuec By: Dave Beier VP-Repulatory
Fldelity Communicanons Services [, Inc.
64 0. Clark

<312 3
CANCELLED Silliven, MO 63080
December 18, 2019
Missouri Public
Service Commission
CN-2020-0128; YC-2020-0079



FIDELITY COMMUNICATIONS SERVICES 1, Inc. RECEIVED  pscmo. No. 1

DIRCTORY LISTINGS

Section 28
APR 03 2000 Original Sheet 3

MO. PUBLIC SERVICE GUlied

B.  PRIMARY LISTINGS (Cont'd)

3.

Private telephone numbers (non-published): some customers request their
telephone numbers to be omitted from the directory and the Company's
information records. Such requests, when presented may be fuifiled through the
assignment of a private telephone number (non-published) subject to the
regulations outlined below.

a. Incoming callis to private telephone numbers (non-published) will be
completed by the Company only when the calling party places the call by
number. The Company will adhere to this practice notwithstanding any
claim of emergency the calling party may present. The acceptance by the
Company of the Customer's request to furnish a private telephone
number (non-published) does not create any reilationship or obligation,
direct or indirect, to any person other than the customer.

b. In the absence of gross negligence or willful misconduct, no liability for
damages arising from publishing a private telephone number (non-
published) in the directory or disclosing said number to any person shall
attach to the Company. The customer indemnifies and saves the
Company harmless against any and all claims from damages caused or
claimed to have been caused, directly or indirectly, by the publication of a
private telephone number {non-published) or the disclosing of said
number to any person.

c. Rates for private telephone numbers (non-published) are found on sheet
7 of this section. Rates are not applicable when the service involves data
terminals where there is no voice use contemplated.

d. Semi-Private Telephone Numbers or Non-Listed Numbers, a service
which is not listed in the alphabetical list of the telephone directory but the

telephone number may be obtained from the information Cperator, is not
furnished by this Company.

FILED

JUN 01 2000
2
MO. PUBLIC SERVICE COMK

Issued: April 3, 2000 Effective: June 1, 2000

Issued By:

John Colbert, Senior Vice President
Fidelity Communications Services I, Inc.
64 N. Clark
Sullivan, MO 63080



FIDELITY COCMMUNICATIONS SERVICES [, In:. FSC MO . N=. |
Scution 28
Crigiral Shest 1.

DIRECTCRY [ISTINGS
k. FRIMARY LISTINGS (Cont'c)
- NoneLisied Teesbons Nomber

Non-Listed telephone numbers are not listed in the 2inhabetice! sestior. of Bie Company’s
directory, bet zre mzintained on direciory assisience secords arnd will 2e funished cpon the
reques] of the caliing perty, The acceptance by the Company of the subscriber’s reguest to
fumish & Nor-Listed telephcus rumber does not create ary e aticnzhip or of igation, direc! or
indirec), io any perso= other then the subscriber

The telephcne number, name and eddress of the calling pacty may be displayed at s Public Safety
Arswering Point (PSAP} located on the premises of a customer subscrizing 1o 971 Servicc ona
za'l y-call Dasis enly for the purpose of responding to emergency calls from & Non Listed
Number,

Fuzther, when & call is placed fom a Non-Listzd telephone numbes, the calling name and
rurnber may be disciosed, subject to technical limitetions, if the called party has the necessery
equipment for receiving and/or disc.osing names and munbers sesociates with incoming calls.
The calling rusmbear will net be disclosed i€ the calling party blocks delivery of te zame and
number via pescell bloeking or if the calling line is equipped with per-line biocking.

In the absence of gross ne pligence or willful misconduct, no lizbility for damages ansing from
puthishing a Non-Listed teleshone number in the directory shall gttach to the Company. The
sunscriber indemnifies and saves the Conrpany hanmess against any end 2Ll clzims for damages
caused o7 olairmed (o have been caused, directly or indizectly, by the publications of 2 Nen-Listed

telephone number,
Fseued: April 25, 2005 Effective. May 25, 2005
issued By: Dave Beier, VF-Regulatory
Fiae'ity Communications Services [, Inc.
64N, Clak

N
L
S Sulliver, MO 63080
December 18, 2019
Missouri Public
Service Commission
CN-2020-0128; YC-2020-0079
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December 18, 2019
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FIDEL'TY COMMUNICATIONS SERVICES |, (nc PSC MO. No. 1

@ RECEIVED, et
OIRECTORY LISTINGS APR 03 2000
D SPECIAL TYPES OF EXTRA LISTINGS (Canet s VLG SERICE L
2 Juplicata Listngs (Co'd)
a Tre duplicats listing rate is feund on Sheet ¢
3 Fotegn Listings
& Soraign lislings are lislings in the aiphabetical lis! of an exchange okar

than the exchange in which the listed sarvics is fumished.

Yhe rats for foregn stings sppearing in dirsctones of his company is
found on Sheet 7. Thesa listings inciude a maximum of two

nes, normally, the first twa ines conisin tha name, addrass, and
elashons numbe” of a customer il additional lines are iwguired, the
rug ular additional listing rate applies per ine. For the listing of ILEC
customers i Siractoring of other elaphona companies, the tanff of the
other company shal. apply.

. ¢ Office Hours

a Listing of office hours is "ot requirec i erder to sfficently handle
telephone tra®fic and is nut induded in the cherges ‘or service. Such
listings may ba oblained by customarns whe desire that their oftica hours
appear in connachion with the's listings

n. The monrttwy rate for office hours listing is found on Sheet 7

FILED

JUN [ 2000
00«197
. 140, PUBLC SERVICE COG
A R Ehwdive IR .30
Issued By <ohn Colbert, Seniar Vice President
Fidality Communications Sarvices | Inz
CANCELLED G4 N Cark
December 18, 2019 Euihvif, MD m:}ac

Missouri Public
Service Commission
CN-2020-0128; YC-2020-0079
— —




FOELITY COMMUNICATICKS SERVICES T, INC.

SIRECTORY LISTINGS

A DUAL-NAVE L STINGS

[

meued: Acn! 25, 2005
Issued By

CANCELLED
December 18, 2019
Missouri Public
Service Commission

CN-2020-0128; YC-2020-0079

F5C MO Na. |

Sector. 28

Origine. Sheet £.1

Dua-neae Jishrgs are def'nec as a combingsion of names and/er initizls of two Jadividuzis with the
same or different smames(y), resid/ng 2= the same address ¢~ of ane sessor kaown by twe sets of
first and/or middle names sadfor 'nita’s

The ‘ollowing exarp =s ‘Thiewate ine "ormat option: for duabrame istings:

I

" .

PRI Y LISTING

Jones, Jobn & Me-y

ar

fonss, sohn T & Mary =

or
cones, Mevy F
o

Joaes, John T Mrs

x

Jores, Joka & Maoy Smith

o

Jenes, John & Te— Smitk

122 Mein 5t
123 Mem St
173 Mein St
223 Maur St
~%3 Main St

~23 Main 8

Aaveown 12245
Aryzow s 12345
A-yiowr 12345
Arytown 12345

Arytow:) 12345

Arytow:s 12345

Jones, Jokn T
Jorgs, Mey T & Jolr T
Jotwes, Joia T Tex

Jores, John & Marv Smith

Smith, Mary

~0%25, ohr & Tom Sr-ita

Smith, Jem

122 Main 2t
122 Main St
i 23 Main St

153 Main St
127 Maix St

123 Mein St
123 Ma’n St

Anyaown (2343
Anyiow 2545
Aryicwr 12363

Aryiown 172345
Axmyown (2345

Aqyiowr 12345
Arytowr 12345

123 456-'/8SC
123 456 . TRGC
123 456-TRSC
123 £55 7530
243 £56-7890

23 £56-TB20

23 456-7850
23 456 7880
=23 456- 7850

23 %56-T890
.23 A56-78%¢C

127 456 7850
123 156-TESC

Dave Baler, Vice Presiceat-Regu atory
Sideiry Commmunicetions Services |, Inc

N Clerk
Sxllivem, MO 3080

Effective: May 29, 2005



FIDELITY CCMMUNICATICNS SERVICES [, [

PSC MO. No !
Section 28
4™ Revised Sheet 7

Cancels 37 Revised Sheet |

DIRECTORY LISTINGS

E. Retes

[ype of Listing

Nor: published Televkone Number

Wen-Listed Telophone Number

Additional {Exirz} Listing Buasiness

Additionzl (Exta) Listing - Residence

Alternate Listing — Business

Aiternete Listing — Residerce

Duglicate Listing

Business

Cuplicate Listing — Resicence

Foreign Listing Business

Foreign Listing - Residence

Ctfice Hours - Business (per line)

Office Hours — Residence {per line)

Montzly
Raes

$3.85 {0
$3.85
$3.85
$3.25
53.85
$3 85
$3.85
83.85
$3.85
$3.85

3385

S3.85 i

CANCELLED
December 18, 2019
Missouri Public
Service Commission
CN-2020-0128; YC-2020-0079

lssuec: May 26, 7011
Issued Hy:

Dave Beier, Vige President Regulatory
Fidelity Communtcations Services |, Inc
64 M. Clarx
Suilivan, MC 63080

Effective: July 1, 201!

STled
Misscuri Public
Service Commissan
-C-2011-0585



FIDELITY COMMUNICATIONS SERVICES I, Inc

DIRECTORY LISTINGS

E. Rates

Type of Listing

Non-published Telephone Number

Non-Listed Telephone Number

Additional (Extra) Listing — Business

Additional (Extra) Listing — Residence

Alternate Listing — Business

Alternate Listing — Residence

Duplicate Listing — Business

Duplicate Listing — Residence

Foreign Listing — Business

Foreign Listing — Residence

Office Hours — Business (per line)

Office Hours — Residence (per line)

PSC MO.No 1
Section 28

3" Revised Sheet 7
Cancels 2™ Revised Sheet 7

Monthly
Rates
$3.50
$3.50
$3.50
$3.50
$3.50
$3.50
$3.50
$3.50
$3.50
$3.50
$3.50

$3.50

(1

)

Issued: February 23, 2009

Issued By:

CANCELLED
July 1, 2011
Missouri Public
Service Commission
JC-2011-0595

Dave Beier, Vice President Regulatory

Effective: March 5, 2009

Fidelity Communications Services I, Inc

64 N. Clark
Sullivan, MO 63080

FILED
Missouri Public
Service Commission
JC-2009-0615



FIDELITY COMMUNICATIONS SERVICESI, Inc

PSC MO. No 1
Section 28
2" Revised Sheet 7

Cancels 1% Revised Sheet 7

DIRECTORY LISTINGS

E. Rates

Type of Listing

Nontpublished Telephone Number

Non-Listed Telephone Number

Additional (Extra) Listing — Business

Additional (Extra) Listing — Residence

Alternate Listing — Business

Alternate Listing — Residence

Duplicate Listing — Business

Duplicate Listing — Residence

Foreign Listing — Business

Foreign Listing — Residence

Office Hours — Business (per line)

Office Hours — Residence (per line)

Monthly
Rates
$2.05
$2.05
$2.70
$2.00
$2.70
$2.00
$2.70
$2.00
$2.05
$2.00
$2.70

$2.00

Issued: April 25, 2005
Issued By:

CANCELLED
March 5, 2009
Missouri Public
Service Commission
JC-2009-0615

Dave Beier, Vice President Regulatory

Fidelity Communications Services |, Inc

64 N. Clark
Sullivan, MO 63080

Effective: May 25, 2005

M
(M (N)



FIDELITY COMMUNICATIONS SERVICESI, Inc

DIRECTORY LISTINGS

E. Rates

Type of Listing

Private Telephone Number (Non-published)

Semi-Private Telephone Number or NorListed Number

Additional (Extra) Listing — Business
Additional (Extra) Listing — Residence
Alternate Listing — Business

Alternate Listing — Residence
Duplicate Listing — Business
Duplicate Listing — Residence

Foreign Listing — Business

Foreign Listing — Residence

Office Hours — Business (per line)

Office Hours — Residence (per line)

PSC MO. No 1

Section 28

1% Revised Sheet 7
Cancels Original Sheet 7

Monthly
Rates

$2.05 )

NOT OFFERED

$2.70 )
$2.00
$2.70
$2.00
$2.70
$2.00
$2.05
$2.00

$2.70

$2.00 0

|ssued: June 1, 2004

Issued By: Dave Beier, Vice President Regulatory
Fidelity Communications Services |, Inc

64 N. Clark

Sullivan, MO 63080

Effective: July 1, 2004



FIDELITY COMMUNICATIONS SERVICES |, Inc. RECFEIvER PSCMO No. 1

. Section 28
APR 03 2000 Qriginal Sheet 7
DIRECTORY LISTINGS MO
PuUBLIC SERVICE Gy
E.  RATES s
Monthly
Rates
Type of Listing
Private Telephone Number (Nonpublished) $1.45
Semi-Private Telephone Number or Non-Listed Number NQT OFFERED
Additional (Extra) Listing ~ Business $210
Additional (Extra) Listing - Residence $1.50
Alternate Listing — Business $2.10
Alternate Listing - Residence $1.60
| CANCELLED
Duplicate Listing — Business $2.10
. Duplicate Listing — Residence JUL 0 1 2004 $ 1.50
Foreign Listing — Business pub?%\?;&%;%‘lmissi{m $1.45
fisS00R
Foreign Listing — Residence $145
Office Hours — Business {per line) $210
Office Hours — Residence (per line) $1.60
JUN 0 12000
00=191
® MO. PUBLIC SERVICE COM
Issued: Aprit 3, 2000 Effective: June 1, 2000
Issued By: John Colbert, Senior Vice President
Fidelity Communications Services I, Inc.
64 N. Clark

Sullivan, MQ 63080



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC Mo. No. 1
Section 29

215t Revised Sheet 1

Cancels 20" Revised Sheet 1

PROMOTIONS
(M
General
(D)
: : . : T
From time to time, the Telephone Company may elect to offer special promotions to its M
customers. These promotions will generally consist of a reduced price, a waiver of
installation charges, or a free service with a purchase of another service.
Specific promotions for local services and bundles are available at Fidelity’s website: (M
www.fidelitycommunciations.com
Issued: March 23, 2016 Jason Ross Effective: April 1, 2016
Issued By: Fidelity Communications Services |, Inc.
CANCELLED 64 N. Clark FILED
De'\j(_ember_‘:j&bZI_(MQ Sullivan, MO 63080 Missouri Public
Serv:zzoggm;islscion Service Commission

CN-2020-0128; YC-2020-0079 JC-2016-0239


http://www.fidelitycommunciations.com/

FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 29
20" Revised Sheet 1
Cancels 19" Revised Sheet 1
PROMOTIONS

A. General

From time to time, the Telephone Company may elect to offer special promotions to
its customers. These promotions will generally consist of a reduced price, a waiver
of installation charges, or a free service with a purchase of another service.

Any promotional waiver or discounted rate will apply only one time per customer for
each service in any given wire center prefix during the course of the promotional
period, subject to prior notification and approval by the Missouri Public Service
Commission.

Fidelity Communications Services I, Inc. will provide written notice to the
Commission no less than ten (10) days prior to the beginning of each promotion
period identifying the promotion and the exchanges within which the promotion will
be offered. If facilities permit, all residence and/or business customers will be offered
the same opportunity to take advantage of the same terms and conditions under the
promotions in which to subscribe to residence or business services.

B. Specific Promotion (D)

(D) Delete

Issued: February 28, 2014 Effective: April 1, 2014

Issued By:

Jason Ross, Vice President-Legal
CANCELLED Fidelity Communications Services I, Inc. . Fulgd .
April 1, 2016 64 N. Clark Missouri Public
Missouri Public Sullivan, MO 63080 Service Commission
Service Commission JC-2014-0345

JC-2016-0239



SICELTTY COMMUNICATICNS SERV CES |, nc. PSC MO. No. *
Secton 28
13" Rev'sed Sheet
Cance's 18™ Revised Sheet
SRONOTIONS

A Gereral

=qom fmato Ywe, the Teechone Company may eect to offer special pre=otons 0
its customers. T ~ese promotions wil gencraly cons's? of a reduced price, 2 waiver
of instal.gtion charges, or a free service with 8 ourcnase of anotier sevice,

Any orocof'ena waver o c'scoured rate wil apply or.y one time per custome” “or
each sevice 0 any giver wire center prefix during e codrse of the promctena,
perod, sub'ect fo orior potfication and aoprova. by the Missousi Public Service
Commiss'an,

Figelty Communications Services | Inc. wi’ provide writter rotice ‘0 the
Commissicr rio less tnan ten (10} cays prior to the beginn'ng of eash promoticr
period dentfying the promoticr and the exchanges withic which the sremotion wil
be cffered, *faclities permil, al residence andifor bus'ross castoers wil e offerec
the same soportur 'ty 0 tzke advantiage o thre same ‘erms and cordiiors Jncer the
sramot ors in which to subscr’be fo residence or business services,

B. Soecfic Fromgiion

1 Durng the promotional period of November 14, 2011 through April 30, (N}
2012, g/l new businass customers in the | ebanon end Salem exchanges whe
commit to a two year service coniract will receive a bill credit far one menth of
service on all access ('nes at the tariffed rate. | he credit will be posted afier

the first month of service i3 both billed and paid. (N
ssued; November 4. 2071 Effect've: Noveber 74, 2017
issued By:
Cave Beier. Vice President-Reguigiory FILED
CANCELLED Fidelity Commuricators Services |, nec. Missouri Public
April 1, 2014 84 N Clark Servica Commigsion
Missouri Public Sulivar, MC 63080 JC-2M 240206

Service Commission
JC-2014-0345



FIDELITY COMMUNICATIONS SERVICES |, Inc. PSC MO. No. 1
Section 29
17" Revised Sheet 1
Cancels 16" Revised Sheet 1
PROMOTIONS Should be 18th Revised Sheet 1
Cancels 17th Revised Sheet 1
A. General

From time to time, the Telephone Company may elect to offer special promotions to
its customers. These promotions will generally consist of a reduced price, a waiver
of installation charges, or a free service with a purchase of another service.

Any promotional waiver or discounted rate will apply only one time per customer for
each service in any given wire center prefix during the course of the promotional
period, subject to prior notification and approval by the Missouri Public Service
Commission.

Fidelity Communications Services I, Inc. will provide written notice to the
Commission no less than ten (10) days prior to the beginning of each promotion
period identifying the promotion and the exchanges within which the promotion will
be offered. If facilities permit, all residence and/or business customers will be offered
the same opportunity to take advantage of the same terms and conditions under the
promotions in which to subscribe to residence or business services.

B. Specific Promotion

1. During the promotional period of February 7 through March 31, 2011, all (N)
new business customers in the Rolla, Lebanon and Salem exchanges will

receive a $25 VISA gift card when signing a 2-year contract for telephone service

and internet service. The customer must not have been a subscriber to the

requested service within the past 60 days. (N)

2. During the promotional period of February 7 through March 31, 2011, all (N)
new residential phone customers in the Rolla, Lebanon and Salem exchanges

will receive the first month of service at no charge. The customer must not have

been a subscriber to the requested service within the past 30 days. The amount

will be credited on the first month’s bill. Customers choosing the Advantage, Just
Perfect or Just Perfect Movie Lovers package will receive all services in the

package at no charge for the first month. Also, all applicable installation charges

will be waived. (N)

3. During the promotional period of February 7 through June 30, 2011, (N)
existing business customers in the Rolla exchange who are contacted by the

Company or who contact the Company and request this promotion are eligible to
receive a $10.00 invoice credit for any phone line (new or existing) for which they
commit to a two year service contract. The credit(s) will appear on the

customer’s bill within two billing cycles after signing the contract. (N)
Issued: January 28, 2011 Effective: February 7, 2011
Issued By:
Dave Beier, Vice President-Regulatory
Nov(e;nAwtleCrlaLzlEEOﬂ Fidelity Communications Services I, Inc. ~ FILED
Missouri Public 64 N. Clark Missourt Public
. e Sullivan, MO 63080 Service Commission
Service Commission JC-2011-0390

JC-2012-0206



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 29
17" Revised Sheet 1
Cancels 16" Revised Sheet 1
PROMOTIONS

A. General

From time to time, the Telephone Company may elect to offer special
promotions to its customers. These promotions will generally consist of a
reduced price, a waiver of installation charges, or a free service with a
purchase of another service.

Any promotional waiver or discounted rate will apply only one time per
customer for each service in any given wire center prefix during the course of
the promotional period, subject to prior notification and approval by the
Missouri Public Service Commission.

Fidelity Communications Services I, Inc. will provide written notice to the
Commission no less than ten (10) days prior to the beginning of each
promotion period identifying the promotion and the exchanges within which
the promotion will be offered. If facilities permit, all residence and/or business
customers will be offered the same opportunity to take advantage of the same
terms and conditions under the promotions in which to subscribe to residence
or business services.

B. Specific Promotion

1. During the promotional period of November 18 through December (N)
31, 2010, all new residential phone customers in the Rolla, Lebanon and
Salem exchanges will receive the first month of service at no charge. The
customer must not have been a subscriber to the requested service within
the past 30 days. The amount will be credited on the first month’s bill.
Customers choosing the Advantage, Just Perfect or Just Perfect Movie
Lovers package will receive all services in the package at no charge for
the first month. Also, all applicable installation charges will be waived. (N)

Issued: November 8, 2010 Effective: November 18, 2010
Issued By:

Dave Beier, Vice President-Regulatory

Fidelity Communications Services |, Inc.

FILED
Missouri Public 64 N. Clark Missouri Public

Service Commission Sullivan, MO 63080 Service Commission
JC-2011-0390 JC-2011-0235

CANCELLED
February 7, 2011



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 29
16" Revised Sheet 1
Cancels 15" Revised Sheet 1
PROMOTIONS

A. General

From time to time, the Telephone Company may elect to offer special
promotions to its customers. These promotions will generally consist of a
reduced price, a waiver of installation charges, or a free service with a
purchase of another service.

Any promotional waiver or discounted rate will apply only one time per
customer for each service in any given wire center prefix during the course of
the promotional period, subject to prior notification and approval by the
Missouri Public Service Commission.

Fidelity Communications Services I, Inc. will provide written notice to the
Commission no less than ten (10) days prior to the beginning of each
promotion period identifying the promotion and the exchanges within which
the promotion will be offered. If facilities permit, all residence and/or business
customers will be offered the same opportunity to take advantage of the same
terms and conditions under the promotions in which to subscribe to residence
or business services.

B. Specific Promotion

1. During the promotional period of March 20 through June 30, 2009,
all new business phone customers in the Lebanon and Salem exchanges
will receive the first month of service for all their lines, at no charge. To
receive the first month of service at no charge, the customer must not
have disconnected the requested Fidelity services within 60 days of
signing up. The amount will be credited on the first month’s bill. Also, all
applicable installation charges will be waived.

2. During the promotional period of September 15 through October (N)
15, 2010, all new residential phone customers in the Rolla exchange will
receive the first month of service at no charge. The customer must not
have been a subscriber to the requested service within the past 30 days.
The amount will be credited on the first month’s bill. Customers choosing
the Advantage, Just Perfect or Just Perfect Movie Lovers package will
receive all services in the package at no charge for the first month. Also,

all applicable installation charges will be waived. (N)
Issued: September 3, 2010 Effective: September 13, 2010
Issued By:
Dave Beier, Vice President-Regulatory FILED
CANCELLED Fidelity Communications Services I, Inc. Missouri Public
November 18, 2010 64 N. Clark Service Commission
Missouri Public Sullivan, MO 63080 JC-2011-0117

Service Commission
JC-2011-0235



FIDELITY COMMUNICATIONS SERVICES |, Inc. PSC MO. No. 1

Section 29
15" Revised Sheet 1
Cancels 14" Revised Sheet 1

PROMOTIONS

A.

General

From time to time, the Telephone Company may elect to offer special
promotions to its customers. These promotions will generally consist of a
reduced price, a waiver of installation charges, or a free service with a
purchase of another service.

Any promotional waiver or discounted rate will apply only one time per
customer for each service in any given wire center prefix during the course of
the promotional period, subject to prior notification and approval by the
Missouri Public Service Commission.

Fidelity Communications Services I, Inc. will provide written notice to the
Commission no less than ten (10) days prior to the beginning of each
promotion period identifying the promotion and the exchanges within which
the promotion will be offered. If facilities permit, all residence and/or business
customers will be offered the same opportunity to take advantage of the same
terms and conditions under the promotions in which to subscribe to residence
or business services.

Specific Promotion

1. During the promotional period of March 20 through June 30, 2009,  (N)
all new business phone customers in the Lebanon and Salem exchanges
will receive the first month of service for all their lines, at no charge. To
receive the first month of service at no charge, the customer must not
have disconnected the requested Fidelity services within 60 days of
signing up. The amount will be credited on the first month’s bill. Also, all
applicable installation charges will be waived.

(N)

Issued: March 10, 2009 Effective: March 20, 2009
Issued By:

CANCELLED
September 13, 2010
Missouri Public

Dave Beier, Vice President-Regulatory
Fidelity Communications Services |, Inc.
64 N. Clark

Service Commission Sullivan, MO 63080 FILED

Missouri Public

JC-2011-0117 Service Commission

JC-2009-0642



CANCELLED
March 20, 2009
Missouri Public

Service Commission

JC-2009-0642

FILED
Missouri Public
Service Commission



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 29
13" Revised Sheet 1
Cancels 12" Revised Sheet 1
PROMOTIONS

A. General

From time to time, the Telephone Company may elect to offer special
promotions to its customers. These promotions will generally consist of a
reduced price, a waiver of installation charges, or a free service with a
purchase of another service.

Any promotional waiver or discounted rate will apply only one time per
customer for each service in any given wire center prefix during the course of
the promotional period, subject to prior notification and approval by the
Missouri Public Service Commission.

Fidelity Communications Services I, Inc. will provide written notice to the
Commission no less than ten (10) days prior to the beginning of each
promotion period identifying the promotion and the exchanges within which
the promotion will be offered. If facilities permit, all residence and/or business
customers will be offered the same opportunity to take advantage of the same
terms and conditions under the promotions in which to subscribe to residence
or business services.

B. Specific Promotion

1. During the promotional period of November 19 through December (N)
31, 2007, all new residential phone or bundled package (Advantage, Just
Perfect, Just Perfect Movie Lovers) customers in the Lebanon, Rolla and
Salem exchanges will receive a $25 Wal-Mart gift card. To receive the
$25 Wal-Matrt gift card, the customer must not have disconnected Fidelity
services within 60 days of signing up. Customer must be current on all
Fidelity accounts to be eligible for the gift card. Limit of one $25 Wal-Mart

gift card per household. (N)
Issued: November 9, 2007 Effective: November 19, 2007
Issued By:
Dave Beier, Vice President-Regulatory
CANCELLED Fidelity Communications Services I, Inc.
August 3, 2008 64 N. Clark FILED
Missouri Public Sullivan, MO 63080

! IIic Missouri Public
Service Commission Service Commission



FIDELITY COMMUNICATIONS SERVICES |, Inc. PSC MO. No. 1
Section 29
12" Revised Sheet 1
Cancels 11" Revised Sheet 1
PROMOTIONS

A. General

From time to time, the Telephone Company may elect to offer special
promotions to its customers. These promotions will generally consist of a
reduced price, a waiver of installation charges, or a free service with a
purchase of another service.

Any promotional waiver or discounted rate will apply only one time per
customer for each service in any given wire center prefix during the course of
the promotional period, subject to prior notification and approval by the
Missouri Public Service Commission.

Fidelity Communications Services I, Inc. will provide written notice to the
Commission no less than ten (10) days prior to the beginning of each
promotion period identifying the promotion and the exchanges within which
the promotion will be offered. If facilities permit, all residence and/or business
customers will be offered the same opportunity to take advantage of the same
terms and conditions under the promotions in which to subscribe to residence
or business services.

B. Specific Promotion
1. Fidelity Communications Services I, Inc. will be offering a waiver of (N)
installation charges to new business subscribers in the Lebanon exchange
from the effective date of this tariff through December 31, 2006. (N)
Issued: July 18, 2006 Effective: July 28, 2006
Issued By:

Dave Beier, Vice President-Regulatory
Fidelity Communications Services |, Inc.
CANCELLED 64 N. Clark
November 19, 2007 Sullivan, MO 63080
Missouri Public
Service Commission



FIDELITY COMMUNICATIONS SERVICES |, Inc. PSC MO. No. 1
Section 29
11" Revised Sheet 1
Cancels 10" Revised Sheet 1
PROMOTIONS

A. General

From time to time, the Telephone Company may elect to offer special
promotions to its customers. These promotions will generally consist of a
reduced price, a waiver of installation charges, or a free service with a
purchase of another service.

Any promotional waiver or discounted rate will apply only one time per
customer for each service in any given wire center prefix during the course of
the promotional period, subject to prior notification and approval by the
Missouri Public Service Commission.

Fidelity Communications Services I, Inc. will provide written notice to the
Commission no less than ten (10) days prior to the beginning of each
promotion period identifying the promotion and the exchanges within which
the promotion will be offered. If facilities permit, all residence and/or business
customers will be offered the same opportunity to take advantage of the same
terms and conditions under the promotions in which to subscribe to residence
or business services.

B. Specific Promotion
Fidelity Communications Services |, Inc. will be offering the following
promotion to new subscribers in the Rolla exchange from the effective date of this

tariff through June 30, 2006. (T)

1. Waiver of installation charges

Issued: December 22, 2005 Effective: January 1, 2006
Issued By:
Dave Beier, Vice President-Regulatory
Fidelity Communications Services |, Inc.
64 N. Clark
Sullivan, MO 63080

July 28, 2006



FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1

Section 29
10" Revised Sheet 1
Cancels 9'""Revised Sheet 1

PROMOTIONS

A.

General

From time to time, the Telephone Company may elect to offer special promotions
to its customers. These promotions will generally consist of a reduced price, a
waiver of installation charges, or a free service with a purchase of another
service.

Any promotional waiver or discounted rate will apply only one time per customer
for each service in any given wire center prefix during the course of the
promotional period, subject to prior notification and approval by the Missouri
Public Service Commission.

Fidelity Communications Services I, Inc. will provide written notice to the
Commission no less than ten (10) days prior to the beginning of each promotion
period identifying the promotion and the exchanges within which the promotion
will be offered. If facilities permit, all residence and / or business customers will
be offered the same opportunity to take advantage of the same terms and
conditions under the promotions in which to subscribe to residence or business
services.

Specific Promotion
Fidelity Communications Services I, Inc. will be offering the following promotion
to new subscribers in the Rolla exchange from the effective date of this tariff

through December 31, 2005. (T)

1. Waiver of installation charges.

Issued: June 21, 2005

Issued By:

Effective: July 1, 2005
Dave Beier, Vice President-Regulatory
Fidelity Communications Services |, Inc.
64 N. Clark
Sullivan, MO 63080



FIDELITY COMMUNICATION SERVICES, Inc. PSC MO. No. 1
Section 29

9" Revised Sheet 1

Cancels 8" Revised Sheet 1

PROMOTIONS
A. GENERAL

From time to time, the Telephone Company may elect to offer special promotions to
its customers. These promotions will generally consist of a reduced price, a waiver of
installation charges, or a free service with a purchase of another service.

Any promotional waiver or discounted rate will apply only one time per customer for each
service in any given wire center prefix during the course of the promotional period,
subject to prior notification and approval by the Missouri Public Service Commission.

Fidelity Communications Services I, Inc. will provide written notice to the Commission no
less than ten (10) days prior to the beginning of each promotion period identifying the
promotion and the exchanges within which the promotion will be offered. If facilities
permit, all residence and/or business customers will be offered the same opportunity to
take advantage of the same terms and conditions under the promotions in which to
subscribe to residence or business services.

B. Specific Promotion

Fidelity Communications Services |, Inc. will be offering the following promotion to new
subscribers from the effective date of this tariff through June 30, 2005. (T)

1. Waiver of installation charges.

Issued: December 22, 2004 Effective: January 1, 2005
Issued By: Dave Beier, Vice President - Regulatory
Fidelity Communications Services |, Inc.
64 N. Clark
Sullivan, MO 63080



FIDELITY COMMUNICATIONS SERVICES |, Inc. PSC MO. No. 1

Section 29
8" Revised Sheet 1
Cancels 7" Revised Sheet 1

PROMOTIONS

A.

General

From time to time, the Telephone Company may elect to offer special
promotions to its customers. These promotions will generally consist of a
reduced price, a waiver of installation charges, or a free service with a
purchase of another service.

Any promotional waiver or discounted rate will apply only one time per
customer for each service in any given wire center prefix during the course of
the promotional period, subject to prior notification and approval by the
Missouri Public Senice Commission.

Fidelity Communications Services I, Inc. will provide written notice to the
Commission no less than ten (10) days prior to the beginning of each
promotion period identifying the promotion and the exchanges within which
the promotion will be offered. If facilities permit, all residence and/or business
customers will be offered the same opportunity to take advantage of the same
terms and conditions under the promotions in which to subscribe to residence
or business services.

B. Specific Promotion
Fidelity Communications Services I, Inc. will be offering the following
promotion to new subscribers from the effective date of this tariff through (T
December 31, 2004. (T)
1. Waiver of installation charges
Issued: June 1, 2004 Effective: July 1, 2004
Issued By: Dave Beier, Vice President-Regulatory

Fidelity Communications Services I, Inc.
64 N. Clark
Sullivan, MO 63080



FIDELITY COMMUNICATIONS SERVICES |, Inc.

Section 29

uri Public 7" Revised Sheet 1

Cancels 6" Revised Sheet 1

PROMOTIONS RECD DEC 22 2003

A

General
Service Commission

From time to time, the Telephone Company may elect to offer special promotions
to its customers. These promotions will generally consist of a reduced price, a
waiver of installation charges, or a free service with a purchase of another
service.

Any promotional waiver or discounted rate will apply only one time per customer
for each service in any given wire center prefix during the course of the
promotional period, subject to prior notification and approval by the Missoun
Public Service Commission.

Fidelity Communications Services 1,Inc. will provide written notice to the
Commission no less than ten (10) days prior to the beginning of each promotion
period identifying the promotion and the exchanges within which the promotion
will be offered. If facilities permit, all residence and / or business customers will
be offered the same opportunity to take advantage of the same terms and
conditions under the promotions in which to subscribe to residence or business
services.

Specific Promotion

Fidelity Communications Services 1, Inc. will be offering the following promotion
to new subscribers in the Rolla exchange from the effective date of this tariff
through June 30, 2004.

1. Waiver of installation charges.

CANCELLED

JUL 0 1 2004

iy
Pub?%éamrrécseo%%:rmlssmn

PSC MO. No. 1

(M

Issued: December 22, 2003

Issued By:

Deve Beier, Vice President-Regulatory

Effective: January 1, 2004

Fidelity Communications Services I, Inc. M\ n P& “cpn

64 N. Clark service Com
Suilivan, MO 63080

FILED JAN 01 2004



FIDELITY COMMUNICATION SERVICES 1, Inc. PSC MO. No. 1

Section 29

n .
Missouri ed Sheet 1
Service Co g8 shorsheet 1

PROMOTIONS RFCNH JUN 24 2003

A,

General

From time to time, the Telephone Company may elect to offer special promotions
to its customers. These promotions will generally consist of a reduced price, a
waiver of installation charges, or a free service with a purchase of another
service.

Any promotional waiver or discounted rate will apply only one time per customer
for each service in any given wire center prefix during the course of the
promotional period, subject to prior notification and approval by the Missouri
Public Service Commission.

Fidelity Communications Services I,Inc. will provide written notice to the
Commission no less than ten (10) days prior to the beginning of each promotion
period identifying the promotion and the exchanges within which the promotion
will be offered. If facilities permit, all residence and / or business customers will
be offered the same opportunity to take advantage of the same terms and
conditions under the promotions in which to subscribe to residence or business
services.

Specific Promotion

Fidelity Communications Services I, Inc. will be offering the following promotion to
new subscribers in all exchanges from the effective date of this tanff through
December 31, 2003. (T)

1. Waiver of installation charges.

CANCRLLED
JAN 0 1 2004

]
Publit seuﬁig%%ﬂlﬁssion

Issued: June 24, 2003 Effective: July 4, 2003

Issued By:

Dave Beier, Vice President-Regulatory

Fidelity Communications Services I, Inc. Se%iiggee : gﬁ?%%ie@ion
64 N. Clark

Sullivan, MO 63080 FILED JuL 04 2003



FIDELITY COMMUNICATION SERVICES 1, inc. PSC MO. No. 1

. Section 29
Missoyr Publjc 5"Revised Sheet 1
Cancels 4" Sheet 1

PROMOTIONS RECD DEC ¢ 5 2002

A

Serv'
General icCe C .
OMmission

From time to time, the Telephone Campany may elect to offer special promotions
to its customers. These promotions will generally consist of a reduced price, a
waiver of installation charges, or a free service with a purchase of another
service.

Any promotional waiver or discounted rate will apply only one time per customer
for each service in any given wire center prefix during the course of the
promotional period, subject to prior notification and approval by the Missouri
Public Service Commission.

Fidelity Communications Services ?,Inc. will provide written notice to the
Commission no less than ten (10) days prior to the beginning of each promotion
period identifying the promotion and the exchanges within which the promotion
will be offered. If facilities permit, ali residence and / or business customers will
be offered the same opportunity to take advantage of the same terms and
conditions under the promotions in which to subscribe to residence or business
services.

Specific Promotion

Fidelity Communications Services ?, Inc. will be offering the following promotion
to new subscribers from the effective date of this tariff through June 30, 2003.

1. Waiver of installation charges, , ‘ ﬁ
CANCEULE

oL 04 200

Ly H
puplic Swﬁé -

Missouri PuBI
Service Gomnq:ti)s{lscl:orn

FILED DEG 15 2097

%{%n’ﬂﬁﬁmﬂ

Issued: December 5, 2002 Effective: December 15, 2002

lssued By:

Deve Beier, Vice President-Regulatory
Fidelity Communications Services ?, Inc.
64 N. Clark
Sullivan, MO 63080



FIDELITY COMMUNICATION SERVICES |, Inc. PSC MO. No. 1

Section 29

th .
lssourt Publie 4™ Revised Sheet 1
M Cancels 3™ Revised Sheet 1

PROMOTIONS RECD MAY 2 3. 2002

A.

General Service Commission
From time to time, the Telephone Company may elect to offer special promotions
to its customers. These promotions will generally consist of a reduced price, a

waiver of installation charges, or a free service with a purchase of another
service.

Any promotional waiver or discounted rate will apply only one time per customer
for each service in any given wire center prefix during the course of the

promotional period, subject to prior notification and approval by the Missouri
Public Service Commission.

Fidelity Communications Services |, Inc. will provide written notice to the
Commission no less than ten (10) days prior to the beginning of each promotion
period identifying the promotion and the exchanges within which the promotion
will be offered. If facilities permit, all residence and / or business customers will
be offered the same opportunity to take advantage of the same terms and
conditions under the promotions in which to subscribe to residence or business
services.

B. Specific Promotion
. Fidelity Communications Services |, Inc. will be offering the following promotion
to new subscribers in the Rolla exchange from the effective date of this tariff
through December 31, 2002. M
1. Waiver of installation charges.
DEC 1 , ,
C 1 %202 Missouri Public
PubAt ? i1
TRSoqmssion FILED JUL 01 2002
Service Commission
Issued: May 23, 2002 Effective: July 1, 2002

. Issued By:

Dave Beier, Vice President-Regulatory
Fidelity Communication Services |, Inc.
64 N. Clark
Sullivan, MO 63080



" FIDELITY COMMUNICATION SERVICES I, Inc. PSC MO. No. 1

Section 29

Cancels gﬂ'ﬁ%@égg‘? ?“0

PROMOTIONS RECD NOV 21 2001

A.

General ] .y
Service Commission

From time to time, the Telephone Company may elect to offer special promotions

to its customers. These promotions wilt generally consist of a reduced price, a

waiver of installation charges, or a free service with a purchase of another
service.

Any promotional waiver or discounted rate will apply only one time per customer
for each service in any given wire center prefix during the course of the

promotional period, subject to prior notification and approvai by the Missouri
Public Service Commission.

Fidelity Communication Services I, Inc. will provide written notice to the
Commission no less than ten (10) days prior to the beginning of each promotion
period identifying the promotion and the exchanges within which the promotion
will be offered. If facilities permit, all residence and / or business customers will
be offered the same opportunity to take advantage of the same terms and

conditions under the promotions in which to subscribe to residence or business
services.

B. Specific Promotion
Fidelity Communication Services I, Inc. will be offering the following promotion to
new subscribers in  the Rolla exchange from the effective date of this tariff
through June 30, 2002. (M
1. Waiver of installation charges.
AEE Halat B EUSA]
JuL 01 2002
, 4 RS |
ublie Servce (bcmnnsamn
FublE S EiSS0URI
Issued: November 21, 2001 Effective: December 31, 2001
lssued By: Dave Beier, Director-Regulatory
Fidelity Communication Services I, Inc. Missour Publio
64 N. Clark

501950.1

Sullivan, MO 63080

FILED DEC 31 2001

Service Commission



FIDELITY COMMUNICATION SERVICES |, inc. PSC MO. No. 1

Section 29
- 2“"l Revised Sheet 1
s -
. . Mi'gsoégrsu?"c' nCanceIs 1~ Revised Sheet 1
PROMOTIONS ervice missio
A. General thD JUN U 1 2001

From time to time, the Telephone Company may elect to offer special promotions
to its customers. These promotions will generally consist of a reduced price, a
waiver of installation charges, or a free service with a purchase of another
service.

Any promotional waiver or discounted rate will apply only one time per customer
for each service in any given wire center prefix during the course of the
promotional period, subject to prior notification and approval by the Missouri
Public Service Commission.

Fidelity Communications Services I,Inc. will provide written notice to the
Commission no less than ten (10) days prior to the beginning of each promotion
period identifying the promotion and the exchanges within which the promotion
will be offered. If facilities permit, all residence and / or business customers will
be offered the same opportunity to take advantage of the same terms and
conditions under the promotions in which to subscribe to residence or business
services.

. B. Specific Promotion

Fidelity Communications Services I, Inc. will be offering the following promotion
to new subscribers in the Rolla exchange from the effective date of this tariff
through December 31, 2001. ‘ (M

1. Waiver of installation charges.

CANCELLED
DEC § 1 2001

Missour Publie
\ Qomirission gervice Commissigh
ain Cangce LOHnnse
Futhc cen.

MISSOURI FILED JUL 01 2001

Issued: June 1, 2001 Effective: July 1, 2001
Issued By: Dave Beier, Vice President-Regulatory
Fidelity Communication Services I, Inc.

. 64 N. Clark

Suliivan, MO 63080



FIDELITY COMMUNICATIONS SERVICES, Inc. PSC MO. No. 1
Section 29

1*' Revised Sheet 1

Cancels Original Sheet 1

Missour Public
. PROMOTIONS Service Commission

A. General RECD NOV 0 l 2000

From time to time, the Telephone Company may elect to offer special
promotions to its customers. These promotions will generally consist of a
reduced price, a waiver of installation charges, or a free service with a
purchase of another service.

Any promotional waiver or discounted rate will apply only one time per
customer for each service in any given wire center prefix during the course
of the promotional period, subject to prior notification and approval by the
Missouri Public Service Commission.

Fidelity Communications Services I,Inc. will provide written notice to the
Commission no less than ten (10) days prior to the beginning of each
promotion period identifying the promotion and the exchanges within which
the promotion will be offered. If facilities permit, all residence and / or
business customers will be offered the same opportunity to take advantage
of the same terms and conditions under the promotions in which to
subscribe to residence or business services.

B. Specific Promotion
. Fidelity Communications Services I, Inc. will be offering the following
promotion to new subscribers in the Rolla exchange from the effective
date of this tariff through June 30, 2001. (T
1. " Waiver of installation charges.
CANCELLED
JUL ﬁl 2001
P htﬁ‘iCSQBrvice Co!'nn 5
ublle udbsion
MISSOURI
[ssued: December 1, 2000 Effective: December 31, 2000
. Issued BY: Dave Beier, Director-Regulatory
Fidelity Communications Service I, Inc.M. A Publt
64 N. Clark 1SSC uplhic
Sulivan, MO 63080 Service Cemrmission

el BEC 3 000



FIDELITY COMMUNICATIONS SERVICES T, Inc. PSC MO. No. 1

RECFIVE™  Section29
Qriginal Sheet 1

PROMOTIONS | APR 03 2000

A.

General MO. PUbL‘C SEH WCE UUW!W!

From time to time, the Telephone Company may elect to offer special promotions
to its customers. These promotions will generally consist of a reduced price, a
waiver of installation charges, or a free service with a purchase of another
service.

Any promotional waiver or discounted rate will apply only one time per customer
for each service.in any given wire center prefix during the course of the
promaotional period, subject to prior notification and approval by the Missouri
Public Service Commission.

Fidelity Communications Services I,Inc. will provide written notice to the
Commission no less than ten (10) days prior to the beginning of each promotion
period identifying the promotion and the exchanges within which the promotion
will be offered. If facilities permit, all residence and / or business customers will
be offered the same opportunity to take advantage of the same terms and
conditions under the promotions in which to subscribe to residence or business
services.

B. Specific Promotion
Fidelity Communications Services I, Inc. will be offering the following promotion
to new subscribers in the Rolla exchange from the effective date of this taniff
through December 31, 2000
1. Waiver of FCSI instaliation charges.
CANCEILIFn
DEC 3 1 2000
Public Service Comnussion
MISSOURI Fi LED
JUN 01 2000
0p=-191
MO. PUBLIG SERVICE COMM
ssued: April 3, 2000 Effective. June 1, 2000
Issued By: John Colbert, Senior Vice President

Fidelity Communications Services I, Inc.
64 N. Ctark
Sullivan, MO 63080
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FILED
JUN 01 2000
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% MO. PUBLIC SERVICE COMY

CANCELLED
December 18, 2019
Missouri Public
Service Commission
CN-2020-0128; YC-2020-0079



Fidality Comrunications Services |, Ing. PSC Mo. Na. L

Sacton 30
2™ Revised Shee: 7
Cancels 1~ Revised Sheet 7

MISCELLANEOUS SERVICE ARRANGEMENT
R Truck Hunting 3ervice Arangsmsnt (also known as Seres Completion Sroup)

r3

Ganaral:

“runk Aunting Service Armangement {2iso knowe as Sanas Complation Group) s eauipment
located n the Tarpghons Sompeny's central office amangsd o select the med avelabe (ine of a
customar's group of hunting Fnes, when the line associzted with the called number of Ime cusinmar
is busy,

Ragilations:

The rale foliowing is applicabla to residence end busingss incividus! Ine sanvics, excuding sem:
public Blephons Sarvich.

Rates:

Hunting Service Arangement {(alse known as Series Completion Group), per ine or trunk in &
group 8o amanged Por

52.00

<. Flre Bar System

Ratas for Fire Bar Svelem senice will be determinen on an ndividus! Case HBasis (ICH;. ICH rates
will be struciumd io recover the Telephone Company's cost of providging the sonvico and will be
made aveilable o the Missoun Funic Sarvice Commission Steff upon requeat on & propretary
bamis.

D. ESelective Claar of Cal! Screaring

[

General

Selactive Claas of Cell Screening enables o customer, by means of Telephcne Company cperator
identification, to restrict outtsing toll calis from station users o onty thoes calis which ars chemed fo the
caied eephore, a third numbar o a calling ca eoooun

Al locs: calls and cails 1o Telephont Company numbers such as repair sorviod, Dinssiory ABRISENCS
sanvice, and plblic emergency service ~umbeors, such as 91 will ha panmified.

This senvice may be provided o Boepials, hotelimetel, coliege and university dormilonies and other
busineszes ana ‘nelitutions whers faciites permil Selective Class of Cell Sareening may aiso be
provided on ascess Ines in cannection with Peyphone Line Servica, whemn facilfies permil.

Raswes

i'mase retes and chamges are I addiion (o the established rmonthly and pon-meeurming champes
rpplicable to services or sguipment associstod with Seiectve Class of Call Scooning.

Mortiy
Bata
Selectve Class of Call £2.00
Scieening Per Access Line
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Section 30
1® Revised Sheet 2
. MISCELLANEOUS SERVICE ARRANGEMENT Senﬂg@ gg E selon
B. Trunk Hunting Service Arrangement
1. General: RECD DEC 2 1 2001

Trunk Hunting Service Arrangement is equipment located in the Telephone Company's central
office arranged to select the next available line of a customer's group of hunting lines, when the line
associated with the called number of the customer is busy,

2, Regulations:;

The rate following is applicable to residence and business individua! line service, excluding semi-
public telephone service.

3. Rates:
Hunting Service Arrangement, per line or trunk in a group so arranged Per
Month
$2.00
C. Fire Bar System

Rates for Fire Bar System service will be determined on an Individual Case Basis (ICB). ICB rates
will be structured to recover the Telephone Company's cost of providing the service and will be
made available to the Missouri Public Service Commission Staff upon request on a proprietary

basis,
D. Selective Class of Call Screening (N)
1. General

Selective Class of Call Screening enables a customer, by means of Telephone Company operator
identification, to restrict outgoing toll calls from station users to only those calls which are charged
to the called telephone, a third number or a calling card account.

All local calis and calls to Telephone Company numbers such as repair service, Directory
Assistance service, and public emergency service numbers, such as 911, will be permitted.

This service may be provided to hospitals, hotel/motel, college and university dormitories and other
businesses and institutions where facilities permit. Selective Class of Call Screening may also be
provided on access lines in connection with Payphone Line Service, where facilities permit.

2. Rates

These rates and charges are in addition to the established monthly and non-recurring charges
applicable to services or equipment associated with Selective Class of Call Screening.

Monthly
Rate
Selective Class of Call $2.00 (N)
Screening Per Access Line
. Issued; December 21,2001 Effective: January 21, 2002
Issued By: Dave Beier, Vice President - Regulatory . 2
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Original Sheet 2 .
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B. Truck Hunting Service Arrangement o
MQ. P UbLiG SERviGL Gdivum
1. General:

Trunk Hunting Service Arrangement is equipment located in the Telephone
Company’s central office arranged to select the next available line of a
customer’s group of hunting lines, when the line associated with the called
number of the customer is busy:.

2. Regulations:

The rate following is applicable to residence and business individual line service,
excluding semi-public telephone service.

3. Rates:

Hunting Service Arrangement, per line or trunk in a group so arranged Per

Month
3$2.00

C. Fire Bar System

Rates for Fire Bar System service will be determined on an Individual Case Basis
(ICB). ICB rates will be structured to recover the Telephone Company’s cost of
providing the service and will be made available to the Missouri Public Service
Commission Staff upon request on a proprietary basis.

CANCEN BN
JAN 91 2002
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FIDELITY COMMUNICATIONS SERVICES 1. Inc. PSC MO. No. 1

TOLL ACCESS RESTRICTIONS

A. General Regulations

RECEIVVED Section32
Original Sheet 1

APR 03 2000

MO, FuiLiC SERVICE Lunie

1. Toll Access Restriction provides a means of restricting access to the Long Distance
Message Telecommunications Network. Three options are available to the

customer:

Restriction of 1+ calls only.

Restriction of 1+ calls and 0+ and 0O- (operator handled) calls,
except 8X0C IN-WATS.

Restriction of 1+,0+ and 0- and 8XX IN-WATS where facilities
allow.

2. Restriction of 1+ and/or 0+ and 0- operator handled calls prevents the customer from
dialing a long distance telephone number or telephone operator for any purpose
including for emergency or telephone assistance purpeoses. The Company shall not
be liable to the customer or any third party for any and all claims, losses or damages
caused by the restriction to any toll service.

3. Customers must apply in writing for the establishment of Toll Access Restriction.

4, The appropriate non-recurring charges will apply to establish service,

8. Rates

The rate for this service will be charged on a monthly basis.

Monthiy Rate

Customer Requested Toll Access Restriction (any option) $5.00

Company Mandated Toll Access Restriction No Charge

CANCELLED

MAR 2 2 2001
157 RS\
Fuinic bﬁré%%%%TmiSSion FILED
JUN 014080
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LOCAL OPERATOR SERVICES
Locgl Diwciory Assistarce Service
A Goneral Ragulations

Criectory Assietance service is defined as fumishing aid in obtaining telsphone numbars,
The Diracipiy Assistance chargos specfied |n this farif apply when a cusiemar within
Mizacul necunet he feephone numbers of other cusiomers within the same LATA,
Directory aesistence cali completion chemges apoly when the directory assistence opsrator
sutematical'y compleles the call o (e requoebad ~rumbar

B Conditions

™
Rates specified In .1 below arm nol applicabls o
-Cals placed from hotels and moisis
Lalls placad froen hospilals
Lalls placed from residence lelephones wheme & mambe: of the customer's housahoid
Fas bean cartified by 8 qualifiad authority as unable to use a directory or from the
businogs Wiephone of a certified customar whers othor sesistance i not avallable. A
gualfed authority Is defined as including doctors of medicine, ophthaimoiogists,
notomotrists, reglatored nurses, therapiats, professional atoff of hospitals. institutions and
publc welfzre agencies. Cerlification of physicsl disabiity sufficiantly savers 1o prevent
rasding of usnp conventonal reading materzls may alsa e made by professional
[ibrartgng or by any parson whose cormpstencs it Ihis ama & scsaptable to the Liberdan
of Cangress of the Jnited States
Lalle from cedified aempt customens and chamed to thei- Calling Caid,
& Rasidence and Dusiness Hates
i Guslomer snginatec calls (maxmum of two requests per call), sash $.75 I}
2 Cusomer originated calls (maximum of two mquests per ceil) biled to 8 salling e
or third numbear, sach 200,
3 Crrectory eesistance ool complefion charge, each.. AR TE
Issued: Rehrusry 23, 2009 Effective: Marck 5, 2009
[ssued By: Dave Beier VF Reguisiory
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Section 33
. APr ¢ 3 2000

Original Sheet 1
LOCAL OPERATOR SERVICES

Local Directory Assistance Service MO. PUBLIC SERVICE COMM
A. General Regulations

Directory Assistance service is defined as furnishing aid in obtaining telephone numbers. The Directory
Assistance charges specified in this tariff apply when a customer within Missouri requests the telephone
numbers of other customers within the same LATA. Directory assistance call completion changes apply
when the diretory assistance operator automatically completes the call to the requested number.

B. Conditions

1. All accounts are entitled to one free direct dialed call per month to Directory Assistance service for
each individual access line.

2. Call allowances are not transferabte between accounts.

3. For the purposes of administering this tariff the full allowance will apply for service on record as of
the customer's billing date.

4. Rates specified in C.1. below are not applicable to:
-Calls placed from hotels and motels.
-Calls placed from hospitals.

-Calls placed from residence telephones where a member of the customer's household

. has been certified by a qualified authority as unable to use a directory or from the
business telephone of a certified customer where other assistance is not available. A
qualified authority is defined as including doctors of medicine, ophthalmologists,
optometrists, registered nurses, therapists, professional staff of hospitals, institutions and
public welfare agencies. Certification of physical disability sufficiently severe to prevent
reading or using conventional reading materials may also be made by profassional
librarians or by any person whose competence in this area is acceptable to the Librarian
of Congress of the United States.

-Calls from certified exempt customers and charged to their Calling Card,

C. Residence and Business Rates

1. Customer originated calls {(maximum of two requests per call), each.................. $.55
2. Customer originated calls {maximum of two requests per call) billed to a calling card or third
number, each ............. $1.00.
3. Directory assistance call completion charge, each........................... . $.75
' Issued: April 3, 2000 Effective: June 1, 2000
Issued By: John Colbert, Senior Vice President JUN 012000
Fidelity Communications Services I, Inc. :
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Section 33
Firsl Revised Sheal 3
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AL OPERATOR SERVICES Continued e Migecyr Publi
Hervee T aE iy
Local Operstor Assisted Cslis ~ Continued m F F B 2 0 7004
: 001
<. Rates (surchanges)
Semi
Fuily &nd not
Adometec Actorisiec
Caliihg card, per recuast 31050 i Tk
Collact, per reguest $07H $1.00
Third number, oo 160 usG! $0.76 $1.00
Sant paid, per oquest Hi& 2.7

Cordlons

x.  The Compary will nol 5l for incompiete celis where snswe suparvition ks avaliable,
The Compary will nol ol kor hcompie’ calls a0 wif mmove any choges by
incomplels calls Lpon subscriber notification or the Company’s knowledge.

3. [he caller and bifled party, [ different form the caller, will be advised thal the
Company is the operador servics provider at the Sme of the initie! contact.

Rassrved for futime yse, M)
. g, Rabe quotss will ha ghean upon reguest, al ro charge, intluding 2l rals comeonants
and any aaditional chages

n,  Oniy tarifed rates spproved by e Commission for the Company shali abpear on éry
iocal axcharge elsohone company (LED) bllings

' The Company sheill be listed on the LEC biliing if the LEC has mulii-comoany bliing
nbEty,

9. The Company wil employ iessonabie caling cand varification procedims, accontable
iz the telephons company issulng the caliing cend,

I The Gompany will ioude all O or 00~ emergency calls in the guickes! pessibia manner
o the appopriats ot emerpency senvice providar, gt no chape

Lipon raguest, the Company will rangior cali i other authortred Intarexchange
Companies of o the LEC, If biling can list the caller's schuai origination poinl

The: Comparny wili nefuan oparair services ko treffic aggepators whict block access

k& othar companies.
seliSTuITIS,

FILED MAR 22 7700
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Section 34
5" Revised Sheet 1
Cancels 4™ Revised Sheet 1

LATE PAYMENT AND RETURNED CHECK CHARGE

A.

B.

General

Bills are due as specified on the bill and may be paid at the Business Offices of the
Company or at any agency authorized to receive such payments. All bills paid after
the due date specified on the bill shall have a service charge added. Failure to receive
a bill does not relieve the subscriber of the responsibility for payment in accordance
with the provisions set forth herein.

A Returned Check Charge will be applied for each customer check returned by the
bank for insufficient funds, unable to locate account, account closed, balance held,
drawn against uncollected funds, two signatures required, account garnished,
endorsement incorrect or payment stopped. These charges are to compensate for the
additional administrative expenses associated with these accounts.

Charges

Information regarding Late Payment and Returned Check Charge is available at Fidelity’s
website:

C.

www.fidelitycommunications.com

Conditions

1. The Late Payment Charge applies to all bills paid after the due date
specified on the bill.
2. The Returned Check Charge applies for each returned check.

PAY BY PHONE CONVENIENCE FEE

Information regarding Pay by Phone Convenience Fee is available at Fidelity’s website:

www.fidelitycommunications.com

Issued: April 28, 2017 Effective: May 8, 2017
Issued By: Jason Ross
Fidelity Telephone Company
64 N. Clark
Sullivan, MO 63080 FILED
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FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC MO. No. 1
Section 34

4" Revised Sheet 1

Cancels 3™ Revised Sheet 1

LATE PAYMENT AND RETURNED CHECK CHARGE
A. General

Bills are due as specified on the bill and may be paid at the Business Offices of the
Company or at any agency authorized to receive such payments. All bills paid after the
due date specified on the bill shall have a service charge of $6.00 added. Failure to
receive a bill does not relieve the subscriber of the responsibility for payment in
accordance with the provisions set forth herein.

A Returned Check Charge will be applied for each customer check returned by the bank
for insufficient funds, unable to locate account, account closed, balance held, drawn
against uncollected funds, two signatures required, account garnished, endorsement
incorrect or payment stopped. These charges are to compensate for the additional
administrative expenses associated with these accounts.

B. Charges Nonrecurring
Charges
1. Late Payment Charge
Residence or BUSINESS........covvviiiiiiiiiiiii i, $ 6.00
2. Returned Check Charge, Residence or Business... ... $25.00

C. Conditions

1. The Late Payment Charge applies to all bills paid after the due date
specified on the bill.
2. The Returned Check Charge applies for each returned check.

PAY BY PHONE CONVENIENCE FEE

Credit card payments collected over the phone will be assessed a “Pay by Phone (D)
Convenience Fee” of $4.50 per account paid during the call.

(N) New text
(T) Change in text
(R) Rate reduction

Issued: August 29, 2014 Effective: October 1, 2014
Issued By: Jason Ross, Vice President — Legal
(;A’A;N%E;ﬁ?l) Fidelity Communications Services |, Inc. FILED
y S, 64 N. Clark Missouri Public
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Section 34

3" Revised Sheet 1
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LATE PAYMENT AND RETURNED CHECK CHARGE
A. General

Bills are due as specified on the bill and may be paid at the Business Offices of the (N)
Company or at any agency authorized to receive such payments. All bills paid after the

due date specified on the bill shall have a service charge of $6.00 added. Failure to

receive a bill does not relieve the subscriber of the responsibility for payment in

accordance with the provisions set forth herein.

A Returned Check Charge will be applied for each customer check returned by the bank  (T)
for insufficient funds, unable to locate account, account closed, balance held, drawn

against uncollected funds, two signatures required, account garnished, endorsement

incorrect or payment stopped. These charges are to compensate for the additional
administrative expenses associated with these accounts.

B. Charges Nonrecurring
Charges

1. Late Payment Charge

Residence or BUSINESS..........cocovvvviieiiiiiiee e, $ 6.00
2. Returned Check Charge, Residence or Business... ... $25.00 (R)
C. Conditions

1. The Late Payment Charge applies to all bills paid after the due date (T)

specified on the bill.
2. The Returned Check Charge applies for each returned check.

(N) New text
(T) Change in text
(R) Rate reduction

Issued: February 28, 2014 Effective: April 1, 2014
Issued By: Jason Ross, Vice President — Legal
o&gggEngMFideHW Communications Services I, Inc. . Filgd .
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FIDELITY COMMUNICATIONS SERVICES |, Inc. PSC MO. No. 1
Section 34

1% Revised Sheet 1

Cancels Original Sheet 1

LATE PAYMENT AND RETURNED CHECK CHARGE
A. General

A Late Payment Charge will be applied to each customer’s account receiving a
disconnect notice. A Returned Check Charge will be applied for each customer check
returned by the bank for insufficient funds, unable to locate account, account closed,
balance held, drawn against uncollected funds, two signatures required, account
garnished, endorsement incorrect or payment stopped. These charges are to
compensate for the additional administrative expenses associated with these accounts.

B. Charges Nonrecurring
Charges
1. Late Payment Charge
Residence or BUSINESS.........viveiii e e $ 2.00
2. Returned Check Charge, Residence or Business... ... $30.00 0
C. Conditions
1. The Late Payment Charge applies each time a customer’s

account is mailed a disconnect notice.

2. The Returned Check Charge applies for each returned check.
3. See Discontinuance of Service section in this tariff.
Issued: January 19, 2009 Effective: February 18, 2009
Issued By: Dave Beier, VP — Regulatory
CANCELLED Fidelity Communications Services I, Inc.
January 01, 2011 64 N. Clark
Missouri Public Sullivan, MO 63080 FILED
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Section 34
@ APR 032000  Griginal Sheet 1
LATE PAYMENT AND RETURNED CHECK CHARGE(), PUBLIC SERVICE Wil

A. General

A Late Payment Charge will be applied to each customer's account receiving a disconnect
notice. A Retumed Check Charge will be applied for each customer check returned by the
bank for insufficient funds, unable to locate account, account closed, balance held, drawn
against uncollected funds, two signatures required, account gamished, endorsement
incorrect or payment stopped. These charges are to compensate for the additional
administrative expenses associated with these accounts.

B. Charges Nonrecurring
Charges

1. Late Payment Charge
Residence or Business.. $ 200

2. Returned Check Charge ReSIdence or Busmess $20.00

C. Conditions
1. The Late Payment Charge applies each time a customer’s account is

mailed a disconnect notice.
2. The Returned Check Charge applies for each returned check.
. 3. See Discontinuance of Service section in this tariff,

FILED

JUN 01 2000
0 0 =191
fssued: April 3, 2000 Effectlve June1 2000 )
Issued By: John Colbert, Senior Vice President
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FOREIGN EXCHANGE SERVICE , . O OIPL [
MO. PULLIC SERVIGE GUMM
A. General Regulations
1. Foreign exchange service is exchange service furnished to a subscriber from a central

office of an exchange other than the one that normally serves the area in which the
subscriber is located.

1. For the purpose of this tanff, the temmn, “Foreign Exchange”, shall mean the exchange
from which the foreign exchange service dial tone is furnished. The temm, "Normal
Exchange”, shall mean the exchange normally serving the area in which the subscriber’s
premise is located.

2. Foreign exchange service does not come within the Telephone Company’s general
undertaking, nor does the Telephone Company obligate itself to furnish such service
generally: but will do so, at its option, where facilities of such a character are available as
will permit satisfactory telephone transmission, and where the service is warranted by the
circumstances involved.

3. Foreign exchange service will be furnished to exchanges within the same LATA as the
normal exchange.

4. Foreign exchange service may be provided only in connection with private branch
exchange trunk lines, and individual line business or residence services. The service will
be furnished only at one tocation or premises for each channel or circuit.

g
{

o

Where the nommal exchange is operated by this Telephone Company, foreign exchange
service is furnished only on the condition that the applicant is a subscriber to individual
line business or residence service, or private branch exchange service, in the normal
exchange, and at the same location where such service is proposed to be installed.
Under this condition, when a foreign exchange service subscriber discontinues normal
exchange service, the normal exchange shall immediately notify such foreign exchange
subscriber and foreign exchange business office, that the foreign exchange service may
be discontinued ten (10) days thereafter.

mmission

SHRS |
Co
R!

MAR 2 2 2001
ervice

|
MISSOU

CANCEII EN) o

Pubiic S
o

Where the foreign exchange is operated by another telephone company, foreign
exchange service will be provided only when satisfaclory arrangements can be
negotiated with such company to furnish a portion of the necessary facilities.

7. Foreign exchange service will be furnished at the rates outlined hereafter, provided the
necessary facilities and equipment are available, and extraordinary facility costs,
equipment costs, special operating expenses, and/or other special considerations are
incurred in making such service available, the subscriber may be required to pay an
additional charge to cover all or a portion of such unusual expenses, or be required to
contract for service beyond the initial period, or both, F LE D

JUN 012000
. 00=-191
40. PUBLIG SERVICE COMM
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