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SECTION 1 - DEFINITIONS, (CONT'D.) 
 
Multiple Appearance Directory Numbers - A directory number that is assigned more than once to one or 
more Proprietary Business Sets. 
 
Multi-Frequency (“MF”) - An inter-machine pulse-type used for signaling between telephone switches, or 
between telephone switches and PBX/key systems. 
 
Multi-Ring - Allows up to three additional telephone numbers to terminate on a given line Each number 
will have a separate ring so the Customer can identify which number was called. 
 
Non-Recurring Charges - The one-time initial charges for services or facilities, including but not limited to 
charges for construction, installation, or special fees, for which the Customer becomes liable at the time the 
Service Order is executed. 
 
Off-Hook - The term “off-hook” denotes the active condition of a telephone exchange service line. 
 
On-Hook - The term “on-hook” denotes the idle condition of a telephone exchange service line. 
 
Originating Off-Net - A call originating on and placed via facilities neither owned or leased by the 
Company. 
 
Originating On-Net - A call originating on and placed via facilities owned or leased by the Company. 
 
Recurring Charges - The monthly charges to the Customer for services, routine maintenance, facilities and 
equipment, which continue for the agreed upon duration of the service. 
 
Point-of-Termination - The point at which the Company’s responsibility to provide equipment and Service 
ends and where the Customer’s responsibilities begin, identified as the interface between the Company and 
Customer at the Point-of-Presence, a local exchange company’s central office, a long-distance company’s 
Point-of-Presence or End-User sites identified in an Access Service Request. 
 
Premises - The location usually indicated by a street address at which Service is provided or delivered, 
identified as a Point-of-Termination or Service Location in a Service Order. 
 
Presubscription - Presubscription is an arrangement whereby an end user may select and designate to the 
Company an interexchange carrier (IXC) to access, without an access code, for toll calls. This IXC is referred 
to as the end user’s predesignated IXC. 
 
Privacy Release - Allows a Business Set user to establish a conference call among private MADN-SCA 
members and an external party. A maximum of 30 parties are permitted in a single connection depending on 
the number of members of the MADN group. 
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 
 
2.3 Obligations of the Customer, (Cont'd.) 
 

2.3.1 General, (cont'd.) 
 

2.3.1.8 Customer shall not route calls to a public safety answering point (“PSAP”) or other 
emergency answering point over XO services from any location other than the 
Customer Premises at which XO’s local voice service is established, unless 
Customer has subscribed to XO’s PS/ALI service as set forth in Section 3.6.3. 

 
2.3.2 Claims 

 
With respect to any service or facility provided by the Company, Customer shall indemnify, 
defend and hold harmless the Company from all claims, actions, damages, liabilities, costs 
and expenses, including reasonable attorneys’ fees for: 

 
2.3.2.1 any loss, destruction or damage to property of the Company or any third party, or 

the death of, or injury to, persons, including, but not limited to, employees or 
invitees of either the Company or the Customer, to the extent caused by or resulting 
from the negligent or intentional act or omission of the Customer, its employees, 
agents, representatives or invitees; or 

 
2.3.2.2 any claim, loss, damage, expense or liability for infringement of any copyright, 

patent, trade secret, or any proprietary or intellectual property right of any third 
party, arising from any act or omission by the Customer, including, without 
limitation, use of the Company’s services and facilities in a name not contemplated 
by the agreement between the Customer and the Company. 
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