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RULES AND 
REGULATIONS 

 
D. Access for Service   
 1. Right of Way 
  Before service is connected, the customer shall, w hen requested by the Company, at his expense, make or procure 

conveyance to Company of necessary easements for proper locat ion upon premises ow ned or occupied by 
customer of Company' s lines and facilit ies employed in serving the customer.  

 2. Access to Customer' s Premises:  
  Authorized employees of the Company shall have access to the premises of the customer at all reasonable t imes 

to read (Company' s meters measuring service to customer), to test the customer' s metering or to inspect the 
customer' s equipment or connect ions, or to repair, replace or remove Company property.  

E. Type of Service    
 1. More Than One Point of Delivery:  
  Where service is rendered at  more than one point of delivery or for more than one class of service except w here 

necessitated by the Company' s facilit ies, each shall be billed separately.  
 2. More Than One Customer:  
  In case service is rendered at one point of delivery to more than one individual customer, or to more than one 

locat ion, address, establishment, or interconnected structure, the size of each rate block preceding the f inal block 
of the applicable rate schedule shall be mult iplied by the number of above described premises so served.  

 3. Extensions to Fire Hydrants:  
  Extensions to provide service to public f ire hydrants are made only upon order issued by the city and under 

condit ions set forth in the exist ing municipal w ater service agreement.  
 4. Use of Fire Hydrants:  
  Public f ire hydrants shall not  be used by any person or persons other than members of the City Fire Department, 

and then only for the legit imate purpose of ext inguishing f ires, except on w rit ten consent of the Company.  
 5. Resale of Service: 
  Except w here specif ically provided by applicable schedule or special contract, no customer shall resell, redistribute 

or submeter, either direct ly or indirect ly, to any person any service supplied to customer by Company.  
F. Terminat ion of Service    
 Not ice of terminat ion must be given by the customer+ .  Customer w ill be responsible for payment for all service used 

by him unt il f inal meter readings of meters are made.  Customer shall not, by such not ice, be relieved of any accrued 
obligat ions under service contract and applicable rate schedule.  

G. Advanced Metering Infrastructure (AMI) Opt-Out  
 Customers receiving Resident ial Service have the opt ion of opt ing out of AMI meter reading and elect ing non-standard 

metering service. In such instances, the tw o-w ay communicat ion port ion of the AMI meter w ill be disabled. 
Alternat ively, if  requested by the customer, and if a non-AMI meter is available to the Company, a non-AMI meter w ill 
remain or be installed. Customers request ing non-standard metering service after init ial AMI installat ion w ill be charged 
a one-t ime setup charge per meter.  For all customers request ing non-standard metering services, a monthly recurring 
Non-Standard Meter Charge w ill apply.  Charges are listed on the Schedule of Service Charges.  

  For customers that chose to opt-out prior to the AMI meter being set (i.e., there is no addit ional visit  to the premises to 
disable the tw o-w ay communicat ion or install a non-AMI meter): the one-t ime setup fee w ill not be assessed, but the 
ongoing monthly fee w ill st ill be applicable.   

  In circumstances where a customer has multiple meters located at the same premises, the monthly Non-Standard Meter 
Charge will apply to the first meter, and the monthly Non-Standard Subsequent Meter Charge will apply to all additional 
meters of that customer located on the same premises.   

  In the normal course of business, Company replacements of meters may occur.  To the extent that a customer denies, either 
through physical impediments, verbal denial or threats of violence, access to property or metering installation, or fails to 
establish a suitable time for access, customers will be notified, in writing, that failure to provide access will result in customer 
being considered an opt-out customer not sooner than 30 days after Company’s notice.  Company’s notification will include 
information for the customer to understand the financial impact of the opt-out status. 
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