FIDELITY COMMUNICATIONS SERVICES I, Inc. PSC Mo. No. 1
Section 25

15" Revised Sheet 2

Cancels 14" Revised Sheet 2

LOCAL EXCHANGE SERVICE (Cont'd)

C. Extended Area Services (EAS)
An arrangement whereby customers in one exchange can call customers in another
exchange at the Local Exchange Service rate.
EAS is available from and to the St. Robert, Fort Leonard Wood and Waynesville

exchanges.

D. New Bundled Packages

After April 1, 2016, the Company may offer new bundles. Rates and descriptions of
Fidelity’s new bundled service offerings are available at Fidelity’s website:

www.fidelitycommunications.com.

E. Grandfathered Bundles (available in the Rolla exchange only)

The packages below are only available to existing customers at existing locations. All
packages include a regulated access line and certain regulated calling features and/or
certain nonregulated services. Customers who cancel their package, or any part of the
package, shall forfeit eligibility for rates under these packages. All customers must
presubscribe their intralata and interlata long distance service to a Fidelity affiliate.

Rates
1. Rolla Power Pack Package** $105.99 ()
(includes Residential Access Line, 3 meg Cable
Modem Internet Service, (MUSTView) Basic Cable
TV and (MEGAView) Extended Basic Cable TV
2. Rolla Power Pack Lifeline Package** $95.20 0

(includes Residential Access Line, 3 meg Cable
Modem Internet Service, (MUSTView) Basic Cable
TV and (MEGAView) Extended Basic Cable TV

**Effective April 1, 2016, this package is no longer available to new customers and will be available to
existing customers only at existing locations.

Issued: December 22, 2016 Jason Ross Effective: January 1, 2017
Issued By: Fidelity Communications Services I, Inc.
64 N. Clark

Sullivan, MO 63080
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LOCAL EXCHANGE SERVICE (Cont'd)

E. Grandfathered Bundles (available in the Rolla exchange only) (Cont’d)

3. Rolla Just Perfect Package*
(includes Residential Access Line, Smart Deluxe
SmartFeatures Package, Residential Voicemail,
16 Meg. Cable Modem Internet service, (MUSTView
Basic Cable TV, (MEGAView) Extended Basic
Cable TV, Digital Cable TV and one Premium
movie channel)

With Digital Ultimate Tier $136.99 (0
With Starz / Encore $136.98
With Cinemax $136.98
With Showtime / Movie Channel $136.98
With HBO $139.98 ()

* Effective March 1, 2015, this package is no longer available to new customers and will be available to
existing customers only at existing locations.

Issued: December 22, 2016 Jason Ross Effective: January 1, 2017
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64 N. Clark
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LOCAL EXCHANGE SERVICE (Cont'd)

E. Grandfathered Bundles (available in the Rolla exchange only) (Cont’d)
4. Rolla Just Perfect Movie Lovers Package* $169.95 0)
(includes Residential Access Line, Smart Deluxe
SmartFeatures Package, Residential Voicemail, T

25 Meg. Cable Modem Internet service,

(MUST View) Basic Cable TV, (MEGAView) Extended
Basic Cable TV, Digital Cable TV and these Premium
movie channels — Starz / Encore, Cinemax, Showtime,
The Movie Channel and HBO)

F. Grandfathered Bundles (available in the Lebanon and Salem exchanges only)

The packages below are only available to existing customers at existing locations. All
packages include a regulated access line and certain regulated calling features and/or
certain nonregulated services. Customers who cancel their package, or any part of the
package, shall forfeit eligibility for rates under these packages. All customers must
presubscribe their intralata and interlata long distance service to a Fidelity affiliate.

1. Lebanon Just Perfect Package*
(includes Residential Access Line, Enhanced Digital Voice
Residential Feature Pack, Residential Voicemail, 10 Meg. T
Cable Modem Internet service, (MUSTView) Basic Cable TV,
(MEGAView) Extended Basic Cable TV, Digital Cable TV and
one Premium movie channel)

With Digital Ultimate Tier $128.99 0)
With Starz / Encore $128.98
With Cinemax $128.98
With Showtime / Movie Channel $128.98
With HBO $131.98 0)
2. Lebanon Just Perfect Movie Lovers Package* $161.95 0)
(includes Residential Access Line, Enhanced
Digital Voice Residential Feature Pack, Residential (T

Voicemail, 10 Meg. Cable Modem Internet Service,
(MUSTView) Basic Cable TV, (MEGAView)
Extended Basic Cable TV, Digital Cable TV and
these Premium movie channels Starz / Encore,
Cinemax, Showtime, The Movie Channel and HBO)

* Effective March 1, 2015, this package is no longer available to new customers and will be available to existing
customers only at existing locations.

Issued: December 22, 2016 Jason Ross Effective: January 1, 2017
Issued By: Fidelity Communications Services I, Inc.
64 N. Clark

Sullivan, MO 63080



FIDELITY COMMUNICATIONS SERVICES |, Inc.

LOCAL EXCHANGE SERVICE (Cont'd)

PSC Mo. No. 1

Section 25

1t Revised Sheet 3.1
Cancels Original Sheet 3.1

F. Grandfathered Bundles (available in the Lebanon and Salem exchanges only) (Cont’d)

3. Lebanon Power Pack Package**
(includes Residential Access Line, 3
Meg. Cable Modem Internet Service,
(MUSTView) Basic Cable TV, (MEGAView)
Extended Basic Cable TV

4, Lebanon Power Pack Lifeline Package**
(includes Residential Access Line, 3
Meg. Cable Modem Internet Service,
(MUSTView) Basic Cable TV, (MEGAView)
Extended Basic Cable TV

$103.99 0

$92.20 (1)

**Effective April 1, 2016, this package is no longer available to new customers and will be available to

existing customers only at existing locations.

Issued: December 22, 2016 Jason Ross
Issued By: Fidelity Communications Services I, Inc.
64 N. Clark

Sullivan, MO 63080
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