














_____________________________________________________________________________ 

Issued:  December 8, 2016         Ron Hinds, CEO  Effective:  January 7, 2017 

                                               Grand River Mutual Telephone Corporation 

                                                            1001 Kentucky Street 

                                                            Princeton, MO  64673 

 

P.S.C. MO. NO. 1 

 

Grand River Mutual Telephone Corporation 1st Revised Sheet No. 8 

d/b/a GRM Networks  Cancelling Original Sheet No. 8 

All Exchanges 

Section Number III 

   

GENERAL EXCHANGE SERVICE TARIFFS 

 

GENERAL RULES AND REGULATIONS 

 

C.   OBLIGATION AND LIABILITY OF COMPANY 

 

  1. Availability of Facilities 

 

  The Company’s obligation to furnish exchange and toll service is dependent upon 

its ability to secure and retain, without unreasonable expense, suitable facilities and 

rights for the construction and maintenance of the necessary pole lines, circuits and 

equipment.  Customers must provide sufficient electrical power in exchanges 

served by fiber. 

 

 2. Interruption of Service 

 

  If service is interrupted for more than 48 hours other than by the negligence or 

willful act of the subscriber, an allowance at the minimum rate for the telephone 

facilities and class of service affected at the time of the interruption shall be made 

for the time such interruption continues, after notice and demand to the Company.  

No other liability shall in any case attach to the Company on account of 

interruptions of service. 

 

 3. Directory Errors and Omissions 

 

  a. The Company, except as provided herein, shall not be liable for damage 

claimed on account of errors in or omissions from its directories nor for the 

result of the publications of such errors in the directory nor will the Company 

be a party to controversies arising between subscribers or others as a result of 

listings published in its directories.  Claims for damages on account of 

interruptions to service due to errors or omissions in directory listings will be 

limited to a pro rata abatement of the charge for such of the subscriber’s 

service as is affected, the maximum abatement not to exceed one-half the 

service charges for the period from the date of issuance of the directory, in 

which the mistake occurred to the date of issuance of a new directory 

containing the proper listing. 
 

 

 

 

 

(N) 

(N) 
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GRAND RIVER MUTUAL TELEPHONE CORPORATION    PSC Mo. No. 1 
4th Revised Sheet No. 15 

Cancelling 3rd Revised Sheet No. 15 
FOR ALL EXCHANGES 

SECTION III 
 

 
GENERAL EXCHANGE SERVICE TARIFF 

 
GENERAL RULES AND REGULATIONS 

 
E. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued) 
 
 4. Payment for Service (Continued) 
 
 The subscriber is held responsible for all charges for telephone service rendered at his 

telephone, both exchange and toll, including charges for toll messages on which the 
charges have been reversed. 

 
 5. Maintenance and Repairs 
 
 All ordinary expense of maintenance and repair of facilities owned by the Telephone 

Company, unless otherwise specified, are borne by the Telephone Company.  In case of 
loss of, damage to, or destruction of any of the Company’s facilities, not due to ordinary 
wear and tear, the subscriber may be held responsible for the cost of replacing the 
facilities destroyed or for the cost of restoring the facilities to its original condition, except 
where such damage is not occasioned by the negligence of the subscriber. 

 
 6. Unusual Installation Costs 
 
  Where special conditions or special requirements of the subscriber involve unusual  
  construction or installation costs, the subscriber may be required to pay a reasonable  
  proportion of such costs. 
 
 7. Insufficient Funds Charge  
 

In the event that a check or draft tendered by a customer is returned by the bank, a return 
check charge in the amount of the bank’s charge (i.e., a pass through) plus a $25.00 
administrative fee will apply.  The fee will be assessed when a check or instrument 
issued by a Customer is returned without payment for any reason whatsoever, unless the 
return is bank error, in which case documentary evidence is required to waive the charge.  
In addition, the Customer may be required to replace the returned check with a payment 
in cash or equivalent to cash, such as a cashier’s check, certified check or money order. 

 
 
 
 
 
 
 
Issued: June 6, 2011        Effective:  July 6, 2011 
 

Wendel Myers, General Manager 
Grand River Mutual Telephone Corporation 

1001 Kentucky Street 
Princeton, MO  64673 
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       (N) 
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Issued: July 18, 2014                                                                             Effective: August 17, 2014      
 Ron Hinds, General Manager 

1001 Kentucky Street 
Princeton, MO 64673 

 
 

GRAND RIVER MUTUAL                      PSC Mo. No. 1 
TELEPHONE CORPORATION           2nd Revised Sheet No. 23 
d/b/a GRM NETWORKS      Canceling 1st  Revised Sheet No. 23 
                                                         ALL EXCHANGES 
                                                         SECTION III 

 
GENERAL EXCHANGE SERVICE TARIFFS 

 
 HELD FOR FUTURE USE  
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Issued:  March 25, 2016       Ron Hinds, CEO         Effective:  April 24, 2016 

                                             Grand River Mutual Telephone Corporation 

                                                          1001 Kentucky Street 

                                                          Princeton, MO  64673 

 

  P.S.C. MO. NO. 1 

Grand River Mutual Telephone Corporation 2nd Revised Sheet No. 25 

d/b/a GRM Networks  Replaces 1st Revised Sheet No. 25 

All Exchanges Section III 

   
 
 

GENERAL EXCHANGE SERVICE TARIFF 

 

GENERAL RULES AND REGULATIONS 

 

 

 

HOLD FOR FUTURE USE 
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__________________________________________________________________________________ 

Issued:  January 27, 2022   Mitchell Bailey, CEO  Effective:  January 28, 2022 

Grand River Mutual Telephone Corporation 

1001 Kentucky Street 

Princeton, MO  64673 

 

   

 

P.S.C. MO. NO. 1 

Grand River Mutual Telephone Corporation 4th Revised Sheet No. 30 

d/b/a GRM Networks  Replaces 3rd Revised Sheet No. 30 

All Exchanges Section Number III 

   
GENERAL EXCHANGE SERVICE TARIFFS 

 

GENERAL RULES AND REGULATIONS 

 

SPECIAL CONSTRUCTION 

 
E.  SPECIAL CONSTRUCTION 

 

 1.  Excess Construction Charge 

 

   a. Where no facilities are in place, the Company will build one-third of a mile of circuits to any 

rural customer for business or residence use without excess construction charges. 

 

   b. For all distance over one-third mile an excess construction charge based on the time and 

materials used for construction may be charged. 

 

   c. The first 1000 feet of circuit on private property for local exchange service will be provided by 

the Company.  Any distance beyond the first 1000 feet may be charged to the customer at time 

(loaded labor rate) and materials used for construction.  An advance payment of the reasonable 

cost of construction may be required.  The customer shall furnish suitable right-of-way to the 

Company. 

 

   d. For mobile homes, trailers, construction sheds, and other nonpermanent buildings, the 

customer may be required to pay in advance one year’s local service charges in addition to any 

excess construction charge.  This credit may not be used to reduce the monthly bill for toll or 

taxes, and no portion will be refunded to the customer if service is discontinued before credit is 

entirely used. 

 

   e. Ownership of all facilities constructed under this section up to the demarcation point will 

remain with the telephone company. 

 

 2. Special Construction 

 

   When a special type of construction is desired by a customer, such as underground boring, an 

additional charge is made.  This charge is equal to the difference between the estimated cost of the 

special type of construction and the average cost of standard construction.   

 

   Title to all facilities constructed and paid for wholly or in part by the subscriber is vested in the 

Company. 

 

 3.  Temporary Service: 

 

   Where plant construction is required to provide exchange, extension line, etc., service, temporary in 

character, the Company may require the applicant to pay charges based upon the costs involved or 

to contract for service beyond the initial period or both. 

 

(T) 

 

(T) 

          FILED
    Missouri Public
Service Commission
     JI-2022-0210
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_____________________________________________________________________________ 

Issued:  December 8, 2016         Ron Hinds, CEO  Effective:  January 7, 2017 

                                               Grand River Mutual Telephone Corporation 

                                                            1001 Kentucky Street 

                                                            Princeton, MO  64673 

 

P.S.C. MO. NO. 1 

 

Grand River Mutual Telephone Corporation 1st Revised Sheet No. 39.1 

d/b/a GRM Networks  Cancelling Original Sheet No. 39.1 

All Exchanges 

Section Number III 

   

GENERAL EXCHANGE SERVICE TARIFFS 

 

GENERAL RULES AND REGULATIONS 

FIRE ALARM SERVICE * 

 

C.   GENERAL 

 

  1. This service is provided in cities and communities having volunteer fire 

departments.  Usually there is no central location available on a continual basis at 

which fires can be reported and an alarm sounded.  The service is not available in 

exchanges served by fiber. 

 

 2. Fire Alarm Service, as herein contemplated, is an arrangement of telephones 

located, within the company’s base rate area, as directed by City or Fire 

Department officials.  These telephones are strapped together to create one line.  

All telephones ring at the same time.  When answered, at any location, the ringing 

stops. 

 

 3. In the case of a municipal fire department the number of subscribers’ telephones in 

the city shall govern the number of free fire alarm service telephones.  In the case 

of a community fire department the number of subscribers’ telephones in the 

community shall govern the number of free fire alarm service telephones.  Separate 

systems for both municipal and community fire departments located in the same 

community will not be provided. 

 

 4. Instruments without dials will be provided.  Five instruments to each system with 

one additional instrument for each fifty subscribers’ telephones in the area served 

by the fire department with a maximum of ten instruments in any system. 

 

 5. Additional instruments or other equipment listed elsewhere in this tariff will be 

furnished at tariff rates.  Special equipment not listed in this general tariff will be 

furnished at a rate agreeable to both the company and the applicant. 
 

 

(N) 

(N) 

  

FILED 
Missouri Public  

Service Commission 
JI-2017-0128















 
Date Issued: April 20, 2018                                               Effective Date: April 30, 2018 

Ron Hinds, CEO 
Grand River Mutual Telephone Corporation 

1001 Kentucky Street 
Princeton, MO  64673 

 

GRAND RIVER MUTUAL               PSC Mo. No. 1 
TELEPHONE CORPORATION             Section III 
d/b/a GRM Networks           Original Sheet No. 45.1 

       
GENERAL EXCHANGE SERVICE TARIFF 

 
MILEAGE RATES, SPECIAL CIRCUITS – COPPER FACILITIES 
 
A. General 
 

Channels for services not specifically named elsewhere in these tariffs, and for purposes 
other than telephonic communication, will be furnished where facilities are available and 
where, in the judgment of the Company, the use to be made of such channels is not 
contrary to regulations.  Special circuits are only available where copper facilities are in 
place and not available in locations served by fiber optic cable. 
 

          Monthly 
B. Rates           Rate 
           
 1. Channel for PBX tie lines, or alarm circuits, and like 
  purposes, first half-mile or fraction thereof circuit 
  measurement . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $  3.00 
  Each additional one-quarter mile or fraction thereof  . . . . $    .70 
 
 2. Channels for use in connection with interexchange 
  facilities for radio broadcasting channels between pick-up 
  points and a radio station or studio, between a radio station 
  and/or studio and the transmitter, first one-quarter mile or 
  fraction thereof on a line measurement  . . . . . . . . . . . . . . .  $   3.00 
  Each additional one-quarter mile or fraction thereof  . . . . $     .70 
 
 3. An installation charge equal to the cost of labor required 

to install such channels applies to each channel in lieu 
of a service connection charge. 

 

FILED 
Missouri Public  

Service Commission 
JI-2018-0138



 
Date Issued: April 20, 2018                                               Effective Date: April 30, 2018 

Ron Hinds, CEO 
Grand River Mutual Telephone Corporation 

1001 Kentucky Street 
Princeton, MO  64673 

 

GRAND RIVER MUTUAL               PSC Mo. No. 1 
TELEPHONE CORPORATION             Section III 
d/b/a GRM Networks           Original Sheet No. 45.2 

       
GENERAL EXCHANGE SERVICE TARIFF 

 
MILEAGE RATES – FIBER OPTIC FACILITIES 
 
A. Individual Case Basis 

Services may be provided by the Company on an Individual Case Basis (“ICB”). 

Pursuant to Section 392.200.8 RSMo, customer-specific ICB pricing is authorized for: (1) 
dedicated, nonswitched, private line, and special access services, (2) central office 
based switching systems which substitute for customer premise, private branch 
exchange (PBX) services, and (3) any retail business service.   

B. Customer Specific Contracts and Specialized Pricing Arrangements 

The Company may provide certain Services offered under this Tariff, or combinations of 
Services, to Customers on a case-by-case, contractual basis in response to requests by 
Customers to the Company for proposals or competitive bids.  The terms and conditions 
of each contract offering are subject to the agreement of both the Customer and the 
Company.  Unless otherwise specified, the regulation of such arrangements is in 
addition to the applicable regulations and prices in other sections of this tariff. Customer-
specific contracts may include, but are not limited to: 

1. Central-Office Based Services; 
2. High Speed Private Line Services; 
3. Customized Services that are required because of size or configuration; 
4. Special Construction Services; and 
5. Any other Service for which the Company has authority to enter into a Customer-

specific contract.  
 

C. Special Service Arrangements 

Customer-specific service arrangements, which may include engineering, installation, 
construction facilities, assembly, or other special Services, may be furnished in addition 
to existing Tariff offerings.  Rates, terms, and conditions plus any additional regulations, 
if applicable, for the special service arrangements will be developed upon Customer’s 

request.  Unless otherwise specified, the regulations for the special service 
arrangements are in addition to the applicable regulations specified in other sections of 
this Tariff. 

FILED 
Missouri Public  

Service Commission 
JI-2018-0138



__________________________________________________________________________________ 

Issued:  February 25, 2022   Mitchell Bailey, CEO      Effective:  March 1, 2022 

Grand River Mutual Telephone Corporation 

1001 Kentucky Street 

Princeton, MO  64673 

 

   

 

P.S.C. MO. NO. 1 

 

Grand River Mutual Telephone Corporation 11th Revised Sheet No. 46 

d/b/a GRM Networks  Cancels 10th Revised Sheet No. 46 

  Section Number III 

All Exchanges 

  

GENERAL EXCHANGE SERVICE TARIFFS 

 

GENERAL RULES AND REGULATIONS 

 

PAYMENT FOR SERVICES AND FACILITIES 

 

A. BILLING AND PAYMENT: 

 

 1. The Company will during the first billing period, in which a customer receives 

service, provide the customer with an itemized account of charges for 

equipment and service for which he has contracted.  The Company will render a 

separate bill for concurrent residence service, unless otherwise requested by the 

customer. 

 

 2. The Company will, after the initial bill for new service, render a bill during each 

billing period for monthly recurring charges in advance and toll charges in 

arrears.  Special billing arrangements may be established for service provided to 

governmental agencies. 

 

 3. The customer is responsible for all charges in conjunction with the services 

furnished him including collect toll messages which have been accepted at the 

customer’s telephone. 

 

4. Bills are due as specified on the bill and may be paid at any Business Office of 

the Company or at any agency authorized to receive such payments.  All bills 

paid after the due date specified on the bill shall have a service charge of $5.00 

added.  Failure to receive a bill does not relieve the subscriber of the 

responsibility for payment in accordance with the provisions set for the herein. 

 

5. Customers electing to receive an electronic bill statement in lieu of a mailed 

copy and make payment via automated clearing house (ACH) or credit card will 

receive a $1.00 credit each month.1, 2 

 
1 Effective March 1, 2022, customers newly electing to participate in paperless billing and make payment through automated 

clearing house (ACH) or credit card will not be entitled to receive a $1.00 credit each month.   

 
2 Effective May 1, 2022, customers who previously elected to participate in paperless billing and make payment via credit card 

or debit card will not be entitled to receive a $1.00 credit each month.  Customers who have previously elected and continue to 

participate in paperless billing and automatic payment via ACH prior to March 1, 2022 will continue to receive a $1.00 credit 

each month. 

 (N) 

 

 

(T) 

(T) 

 

(T) 

  | 

(T) 

          FILED
    Missouri Public
Service Commission
    JI-2022-0225





















 

Issued:   October 30, 2013                                                                      Effective:  January 1, 2014 

 
Ron Hinds, General Manager 

Grand River Mutual Telephone Corporation 

1001 Kentucky Street 

Princeton, MO  64673 

 

P.S.C. MO. No. 1 

 

Grand River Mutual Telephone Corporation                                            Section III 

2nd Revised Sheet No. 52 

   Replaces 1st Revised Sheet No. 52 

                                           All Exchanges 

 

GENERAL EXCHANGE SERVICE TARIFFS 

 

 

 

GENERAL RULES AND REGULATIONS 

 

SUSPENSION OF SERVICE1 

 

1. Upon request from a subscriber having any class of exchange service, except semi-public 

or business, the service may be suspended for a period of one month or more.  No 

outward or inward service is provided during the period of suspension.  Only one period 

of suspension of not to exceed three months is allowed in any calendar year. 

 

2. Temporary suspension of service may begin and terminate on any day of the month, 

provided notice is given sufficiently in advance for arrangements to be made.  No charge 

will be made for restoration of service. 

 

3. The reduction in rate for the period of suspension is equal to 50% of the exchange service 

charges, including charges for company provided equipment, directory listings, joint user 

service, mileage, and miscellaneous equipment. 

 

4. Bills are rendered at the regular rate at regular billing dates during the period of 

suspension.  Payment for local service equal to the anticipation suspension period shall be 

made in advance and the allowance applied after the service is rendered. 

 

 

 

 

 

 

1 Effective January 1, 2014, Suspension of Service will no longer be available to new 

customers.  Existing customers will be allowed to complete or continue any prearranged 

suspended service until May 1, 2014 when the service shall sunset and no longer be available. 

                                                 

FILED  
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