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Privacy Policy

Last Updated: December 23, 2022

Introduction

American Water Resources, LLC, American Water Resources of Florida, LLC, American Water Resources of Texas, LLC, and Pivotal Home Solutions, LLC

(collectively, “AWR/PHS,” “we” or “us”) are serious about protecting your privacy. We understand your concerns with regard to how information about you is

used and we appreciate your trust that we will treat your information responsibly. This privacy policy (“Privacy Policy”) describes what information we collect

about you, how we collect it, how we use it, with whom we may share it, and what choices you have regarding our use of your information.

This Privacy Policy is incorporated into and is part of the Terms of Use (https://awrusa.com/terms) of the AWR/PHS web sites (including,  www.awrusa.com

(https://awrusa.com/), www.yourhomesolutions.com (https://www.awrusa.com/www.yourhomesolutions.com), or any replacement site, collectively, the

“Site”).

We encourage you to become familiar with the terms and conditions of both this Privacy Policy and the Terms of Use (https://awrusa.com/terms). By

accessing and using the Site, you agree that you have read and understand this Privacy Policy and you accept and consent to the privacy practices (and any

uses and disclosures of information about you) that are described in this Privacy Policy.

Updates to This Policy

We may revise this Privacy Policy from time to time. Changes will be posted to this page and we encourage you to review this Privacy Policy from time to time.

If you do not agree with our Privacy Policy, you should cease use of your Site immediately.

Children’s Data

We do not knowingly collect personal information from children under the age of 18. If we learn we have collected or received personal information from a

child under 18 without veri�cation of parental consent, we will delete that information. If you believe we might have any information from or about a child

under 18, please contact us at privacy@amwater.com

What Information Do We Collect and How Do We Use It?

We may collect certain identifying information from or about you in connection with your use of or submissions to the Site (collectively, the “Collected

Information”). Collected information includes both information you provide us and information we automatically collect when you visit the Site.

Information You Provide Us

You may provide us with your name and contact information, such as your email address, mailing address, or telephone number when you request information

through the Site. If you access your account or pay your bill through the Site, you may also provide information such as your account number, credit card

information and bank account information. If you inquire about or apply with us through the Site, you may provide us with information on your educational
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background, employment history or current or previous compensation.

Information We Automatically Collect

In addition to the types of information we may collect, AWR/PHS may retain the content of and metadata regarding any correspondence between you and

AWR/PHS or our representatives, regardless of the mode of communication by which such correspondence was made. This information helps us improve the

Site and the online media, content, materials, opportunities and services that we feature or describe on the Site and to more effectively and e�ciently respond

to both current and future inquiries.

The servers used to operate the Site may collect certain data pertaining to you and the equipment and communications method you use to access the

internet and the Site. For security reasons and to con�rm the integrity of our data, AWR/PHS may combine components of this data with other sources of

information which may identify you. Unless otherwise described in this Privacy Policy or our Terms of Use, such identifying information will be used solely for

our internal business purposes. In addition, the information we collect may reveal such things as the Internet Protocol (“IP”) address assigned to your

computer, speci�c pages that you accessed on the Site or immediately prior to visiting the Site and the length of time you spent at the Site. The purposes for

which this information is collected and used include facilitating Site operation and system administration, generating aggregate, non-identi�able statistical

information, monitoring and analyzing Site tra�c and usage patterns and improving the content and content delivery with regard to the Site and the online

media, content, materials, opportunities and services that we describe or make available on the Site.

Our Site may at any time, use “cookies” to help us recognize visitors when they return to the Site or as they move among the different portions of the Site.

Personal Information Collection Summary

We collect the following categories of information from you:

Personal information and other identi�ers, which include your real name, your alias, postal address, email address, account name or online identi�er,

signature, telephone number, employment history, education history, Internet Protocol address;

Internet or other similar network activity, including your interactions with our website;

Sensory data in the form of audio messages; and

Inferences drawn from other personal information such as the information saved on your pro�le re�ecting your user preferences and your user behavior

on our website.

With Whom Do We Share Information That We Collect?

AWR/PHS may, as appropriate, transfer Collected Information, whether solicited or unsolicited, to our o�ces throughout the country, catalog and add such

Collected Information to our databases, transmit such Collected Information to our a�liates and contractors and, to the extent necessary to accomplish the

purpose for which information was submitted, to other third parties (e.g., to the relevant �nancial institutions in making payments).

We may from time to time use a number of trusted business partners in delivering the online media, content, materials and opportunities available on or

through the Site to you. To the extent necessary for purposes of communicating with you or ful�lling your requests for our products or services, or your

subscriptions to such media, content and materials, or to market products and services, or to improve our products and services, we may share information

about you with these business partners. We may also produce reports on Site tra�c or usage patterns and share these reports with our business partners and

others, but the information contained in these reports is anonymous and does not allow identi�cation of any speci�c individual. Other than as expressly

provided in this Privacy Policy, any Collected Information we obtain about you will be reported outside our organization only in aggregated formats and will not

be distributed in a manner that will identify or be attributable to any particular or speci�c individual or company.

AWR/PHS may disclose information about you if we become subject to a subpoena or court order or if we are otherwise legally required to disclose such

information. We may also use and disclose information about you to establish or exercise our legal rights, to enforce the Terms of Use

(https://awrusa.com/terms), to assert and defend against legal claims or to investigate, prevent or take other action regarding actual or suspected illegal or

fraudulent activities or potential threats to the physical safety or well-being of any person.
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AWR/PHS may disclose your personal information as part of a corporate business transaction such as a merger or acquisition, divestiture, sale of company

assets, or in the event of insolvency, bankruptcy, or receivership. In these cases, personal information could be transferred to third-parties as a business asset.

We may also share information with banks and similar entities for purposes of transferring loans in connection with your device �nancing.

Please see below for more information on the types of information we share with third-parties.

Summary of Who We Share Your Personal Information With

Personal Information Category
Category of Third Parties With Which Personal

Information is Shared

Purpose for Disclosure/Sharing of Personal

Information

Personal Information and other identi�ers Service providers, partners

General business purposes, including creating,

maintaining, customizing and securing your account

with us.  It is also used for providing customer service,

improving our products and services and marketing

Internet or other similar network activity. Internet Service providers
This information is used for internet browsing

analytics

Sensory data in the form of audio

messages.
Service providers

General business purposes, including creating,

maintaining, customizing and securing your account

with us.  It is also used for providing customer service

 

Choices About the Information You Provide Us

When corresponding with AWR/PHR or our representatives, or making a request for information or otherwise interacting with us through the Site, you choose

what information to supply, what questions to pose and comments to make, whether you wish to receive further information and by what method of

communication such information should be delivered. Please take care to share only such information as is needed or that you believe is appropriate.

Data Security

AWR/PHR takes commercially reasonable measures to secure and protect information transmitted via or stored on the Site and transmitted to and from the

Site. Nevertheless, no security system is impenetrable. We cannot and do not guarantee that information that users of the Site may happen to transmit or

otherwise supply, or that any communications or any electronic commerce conducted on or through the Site, is or will be totally secure. You agree to

immediately notify us of any breach of Site security, this Privacy Policy or the Terms of Use (https://awrusa.com/terms) of which you become aware.

Linked Sites

For your convenience, some hyperlinks may be posted on the Site that link to other websites not under our control. We are not responsible for, and this Privacy

Policy does not apply to, the privacy practices of those sites or of any companies that we do not own or control. In addition, should you happen to initiate a

transaction on a website that our Site links to, even if you reached that third party website through our Site, the information that you submit to complete that

transaction becomes subject to the privacy practices of the operator of that linked website. To understand how personal information that is collected about

you is used and protected by third parties, we recommend you read the privacy policy of each website you visit.

Do Not Track
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Please note that we do not alter our Site’s data collection and use practices when we see a Do Not Track signal from your browser.

California and Virginia Privacy Rights

The following provisions apply to California and Virginia Consumers, who are granted certain rights over their personal data under their respective state’s

applicable laws. You have the right to exercise these rights detailed below via an authorized agent who meets the agency requirements of applicable state

laws.

To access or delete speci�c pieces of personal information we will need to verify your identity to the degree of certainty required by law. A third party

authorization form will be required to authorize third parties to make an access or deletion request on your behalf. As permitted by applicable law, any request

you submit to us is subject to an identi�cation and residency veri�cation process (“Veri�able Consumer Request”). We will not ful�ll your request unless you

have provided su�cient information for us to reasonably verify you are the consumer about whom we collected personal information.

Sale of Personal Information

We do not “sell” personal information, as the term is de�ned in the California Consumer Privacy Rights Act, as amended by the California Privacy Rights Act.

Your Right to Know, Delete, and Correct

You have the right to request that we disclose certain information to you about our collection and use of your personal data over the past 12 months. Once we

receive and validate your request, we will include a list of your personal data that may have been disclosed and the categories of third parties the information

may have been disclosed to. 

You may request that we delete any of your personal data that we collected from you and retained, subject to certain exceptions. Once we receive your

request and con�rm your identity, we will review your request. We may deny your deletion request if retaining the information is proper and necessary or if an

exception allowing us to retain the information applies.

You may also request that we correct any of your personal data that has become outdated or needs correction for any reason.

If your request is approved, we will delete, correct, or deidentify the relevant information and will direct our service providers to take similar action.

Exercising Your Rights to Know, Delete or Correct

California and Virginia residents may exercise their rights to know, delete or correct as described above by submitting a request online by clicking here

(https://homesolutions.allegiancetech.com/cgi-bin/qwebcorporate.dll?idx=J263TN). Alternatively, you can email us at: privacy@amwater.com

(mailto:privacy@amwater.com).

NOTE: If emailing us please include “Veri�able Consumer Request” in the subject line of the email and your name and address in the body of the email.

Only you, or someone legally authorized to act on your behalf, may make a request to know or delete related to your personal data.

You may only submit a request to know twice within a 12-month period. We endeavor to substantively respond to a Veri�able Consumer Request within forty-

�ve (45) days of its receipt, unless we require an extension. If we reasonably require an extension we will inform you of the reason and extension period.

Non-Discrimination

We will not discriminate against you for exercising any of your data subject rights.
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We do not charge a fee to process or respond to your Veri�able Consumer Request unless it is excessive, repetitive, or manifestly unfounded. If we determine

that the request warrants a fee, we will tell you why we made that decision and provide you with a cost estimate before completing your request.

California’s Shine the Light Law

California Civil Code Section 1798.83 permits users of our Site that are California residents to request certain information regarding our disclosure of the

information you provide through the Site to third parties for their direct marketing purposes. To make such a request, please contact us by email at

privacy@amwater.com or at the following address:

Attn: Legal Counsel

1751 W. Diehl Rd. Suite 200

Naperville, IL 60563

Any such request must include “California Privacy Rights Request” in the �rst line of the description and include your name, street address, city, state, and ZIP

code. Please note that we are only required to respond to one Shine the Light request per consumer each year, and we are not required to respond to requests

made by means other than through the e-mail address or mailing address provided in this Policy.

Participation in Financial Incentive Programs

We will notify you in the event we offer any �nancial incentive for the use of your personal information. Please note that participating in incentive programs is

entirely optional, you will have to a�rmatively opt-in to the program and you can opt-out of each program (i.e., terminate participation and forgo the ongoing

incentives) prospectively by following the instructions in the applicable program description and terms.

Contact Us

For more information about our privacy practices, if you have questions, or if you would like to make a complaint, please visit the customer privacy website

(mailto:customer%20privacy%20website) or contact us at: privacy@amwater.com

American Water Resources offers service line protection contracts to homeowners in 43 states and Washington, D.C., and currently services more than 2 million

contracts. The company has been providing protection contracts since the year 2000 with more than 9 out of 10 customers satis�ed and an A Rating from the Better

Business Bureau. American Water Resources also provides its protection contracts to homeowners through municipal partnerships with the New York City

Department of Environmental Protection, Orlando Utilities Commission, Nashville Metro Water Services and others. American Water Resources is a trademark of

American Water and used under license, but is not owned by American Water. As such, AWR’s optional programs are not provided or guaranteed by American Water or

its a�liates, and any changes in AWR’s prices are not determined or controlled by American Water or its a�liates. American Water Resources conducts business in

California as American Water Resources Insurance Services and administers home protection contracts, provided by Virginia Surety Company, Inc., CA Lic. No.

0F65279. In Virginia, American Water Resources administers insurance policies, underwritten by Virginia Surety Company, Inc., VA Lic. No. 109751.
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Become a Partner (/support/partner-request)

Privacy Policy (/page/privacy-policy/226621)

Terms of Use (/terms)
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