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STATE OF MISSOURI
PUBLIC SERVICE COMMISSION

At a Session of the Public Service
Commission held at its office
in Jefferson City on the 16th
day of July, 1996 .

In the Matter of an Application of MIDCOM

	

)
Communications Inc . for Authority to Acquire )

	

CASE NO . TM-96-104
the Missouri Customer Base of Global Wats

	

)
One, Inc .

	

)

ORDER CANCELING CERTIFICATE OF SERVICE AUTHORITY

On April 9, 1996, the Missouri Public Service Commission

(Commission) issued an order Approving Acquisition of Assets, granting

authority for MIDCOM Communications Inc . (MIDCOM) to acquire the Missouri

customer base of Global Wats One, Inc . (Global) from Global's successor-in-

interest, CAT Limited Interests (CAT) . As indicated in the Commission's

order, CAT obtained its interest in Global's assets from one of Global's

creditors after Global defaulted on a loan owed to that creditor . The

Commission's order also granted Global a period of 30 days in which to

contact the Commission and show cause why its certificate and tariff should

not be canceled, and directed the Commission's Records Department to send

a copy of its order to the registered agent of Global, Prentice-Hall Legal

and Financial Services .

On June 5, 1996,- the Staff of the Commission (Staff) filed a

memorandum containing its recommendation regarding Global's certificate of

service authority and accompanying tariff . Staff states that on May 7,

1996, it received a letter from Prentice-Hall Legal and Financial Services



indicating that the registered agent was unable to make contact Global .

in addition, Staff states that on June 3, 1996, it contacted the Missouri

Secretary of S'tate's office and was advised that Global had been

administratively 'dissolved on May 31, 1996 for failure to file its annual

Staff ; submits that since Global cannot be located by itsreport .

registered agent and is no longer authorized by the Missouri Secretary of

State to transact business in the State of Missouri, its certificate of

service authority and accompanying tariff should be canceled . Staff thus

recommends that' the commission issue an order canceling Global's

certificate and accompanying tariff .

The Commission has reviewed this case file and Staff's

recommendation, and finds that Global's certificate of service authority

and accompanying tariff should be canceled . The Commission finds that it

would be inappropriate to continue in full force and effect -a certificate

of service authority and tariff for a company which no longer has authority

to transact business in the State of Missouri . The Commission further

finds that both Staff and Global's registered agent have made reasonable

albeit unsuccessful attempts to contact Global . The Commission is of the

opinion that Global's failure to keep its registered agent or the

Commission apprised of its whereabouts is an additional reason which

warrants cancellation o£ Global's certificate of service authority and

tariff . Thus, the commission will cancel Global's certificate of service

authority and accompanying tariff, as recommended by Staff .

IT IS THEREFORE ORDERED:

1 . That the certificate of service authority previously

granted to Global Wats One, Inc . in Case No . TA-94-332 is hereby canceled .

2 . That the tariff of Global Wats One, Inc . is hereby

canceled .



ALJ : Hensavage .

3 . That this Order shall become effective on July 26, 1996 .

BY THE COMMISSION

David L . Rauch
Executive Secretary

(S EAL)

Zobrist, Chm ., McClure, and
Drainer, CC ., Concur .
Kincheloe and Crumpton, -CC .,
Absent .



GLOBAL RATS ONE, INC .

	

Missouri Tariff No . 1
Original Page 1

Title Sheet
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This tariff contains the descriptions, regulations, and rates
applicable to the furnishing of service and facilities for
interexchange telecommunications services provided by Global
Wats One, Inc . (GWO) within the State of Missouri . GWO
operates as a competitive telecommunications company as
defined by Case No . TO-88-142 and has been granted the
following waivers :

	

4 CSR 240-10 .020, 4 CSR 240-30 .010(2)(C),
4

	

CSR 240-32 .030 (1) (B) ,

	

4 CSR 240-32 .030 (1) (C) ,

	

4

	

CSR 240-
32 .030(2), 4 CSR 240-32 .050(3), 4 CSR 240-32 .050(4), 4 CSR
240-32 .050(5), 4 CSR 240-32 .050(6), 4 CSR 240-32 .070(4), 4 CSR
240-33 .030 and Sections 392 .240(1), 392 .270, 392 .280, 392 .290,
392 .310, 392 .320, 392 .330, 392 .340, Missouri Statutes .
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CHECK SHEET

Sheets 1 through 22, inclusive of this tariff are effective as of
the date shown at the bottom of the respective sheet (s) . Original
and revised sheets as named below comprise all changes
original tariff and are currently in effect as of the dakj%E_
bottom of this sheet .

SHEET

	

REVISION LEVEL

1 . . . . . . . . . . . . . . . . . . . . . . . . original
2 . . . . . . . . . . . . . . . . . . . . . . . . Original
3 . . . . . . . . . . . . . . . . . . . . . . . . Original
4 . . . . . . . . . . . . . . . . . . . . . . . . Original
5 . . . . . . . . . . . . . . . . . . . . . . . . original
6 . . . . . . . . . . . . . . . . . . . . . . . . Original
7 . . . . . . . . . . . . . . . . . . . . . . . . original
8 . . . . . . . . . . . . . . . . . . . . . . . . original
9 . . . . . . . . . . . . . . . . . . . . . . . . original

10 . . . . . . . . . . . . . . . . . . . . . . . . original
11 . . . . . . . . . . . . . . . . . . . . . . . . original
12 . . . . . . . . . . . . . . . . . . . . . . . . original
13 . . . . . . . . . . . . . . . . . . . . . . . . original
14 . . . . . . . . . . . . . . . . . . . . . . . . original
15 . . . . . . . . . . . . . . . . . . . . . . . . original
16 . . . . . . . . . . . . . . . . . . . . . . . . original
17 . . . . . . . . . . . . . . . . . . . . . . . . Original
18 . . . . . . . . . . . . . . . . . . . . . . . . original
19 . . . . . . . . . . . . . . . . . . . . . . . . original
20 . . . . . . . . . . . . . . . . . . . . . . . . Original
21 . . . . . . . . . . . . . . . . . . . . . . . . original
22 . . . . . . . . . . . . . . . . . . . . . . . . Original

JUL 211994
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SYMBOLS

The following are the only symbols used for the purposes indicated
below :

C - Changed regulation .

D - Delete or discontinue .

I - Change resulting in an increase to a Customer's bill .

M - Moved from another tariff location .

N - New .

R - Change resulting in a reduction to a Customer's bill .

T - Change in text or regulation .

CAJ, CELL

JUL 2C'.996
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RECEIVED
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Missouri Tariff
original P 9k t11994

2 .
2 .1
2 .1 .1
2 .1 .1 . A .
2 .1 .1 .A .1 .
2 .1 .1 .A .1 .(a)

TARIFF FORMAT MO. PUBLIC SERVICECOMM

A . Sheet Numbering - Sheet numbers appear in the upper right
corner of the page . Sheets are numbered sequentially . However,
new sheets are occasionally added to the tariff . when a new sheet
is added between sheets already in effect, a decimal is added . For
example, a new sheet added between sheets 14 and 15 would be 14 .1 .

B .

	

Sheet Revision Numbers - Revision numbers also appear in the
upper right corner of each page . These numbers are used to
determine the most current sheet version on file with the MPSC .
For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet
14 . Because of various suspension periods, deferrals, etc ., the
most current sheet number on file with the Commission is not always
the tariff in effect .

C . Paragraph Numbering Sequence - There are nine levels of
paragraph coding . Each level of coding is subservient of its next
higher level :

RECEIVED

D .

	

Check Sheets - when a tariff filing is made with the MPSC, an
updated Check Sheet accompanies the tariff filing . The Check Sheet
lists the sheets contained in the tariff, with a cross reference to
the current revision number . When new pages are added, the Check
Sheet is changed to reflect the revision . All revisions made in a
given filing are designated by an asterisk (*) . There will be no
other symbols used on this page if these are the only changes made
to

	

it

	

(i .e.,

	

the

	

format,

	

etc.

	

remain the

	

same

	

-astLfr',6vised
revision levels on some sheets) .
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Application of Tariff

This tariff contains the regulations and rates applicable to the
provision of intrastate resale common carrier communications
service by Global Wats One, Inc . within the State of M RECissourEIVE

JUL 211994

MO . PUBLIC SERVICECOMM
.

CANCELLED

JUL 2C4 996

sv 9 6
Public Service Commission
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GLOBAL WATS ONE, INC .

	

Missouri Tariff No . 1
Original MOVE

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Access Line - An arrangement which connects the Customer's location
to a GWO switching center or point of presence .

	

MO. PUBLIC SERVICECOMM.
Account Codes - Optional, Customer-defined digits that allow the
Customer to identify the individual user, department or client
associated with a call .

MPSC - Missouri Public Service Commission .

Authorized User - A person, firm, corporation, or any other entity
authorized by the Customer to communicate utilizing the Carrier's
service .

Commission - The Missouri Public Service Commission .

Company or Carrier - GWO unless otherwise clearly indicated by the
context .

Customer - The person, firm, corporation or other entity which
orders, cancels, amends or uses service and is responsible for
payment o£ charges and compliance with the Company's tariff .

Day - From 8 :00 a .m. up to but not including 5 :00 p .m . local time
Monday through Friday .

Evening - From 5 :00 p .m . up to but not including 11 :00 p .m . local
time Sunday through Friday and on Company-recognized holidays,
unless a lower rate would normally apply .

GAO - Used throughout this tariff to mean Global Wats One, Inc .
unless clearly indicated otherwise by the text .

JUL 211994

Holidays - The Company observes the following holidays : New Year's
Day, Independence Day, Labor Day, Thanksgiving Day and Christmas
Day . CANCELLED

JUL 2x'.996gam
SY

_

public Serv+ce Commission
i~11SS0~Ri

Issued :

	

July 21, 1994
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GLOBAL WATS ONE, INC .

	

Missouri Tariff No . 1
Original Page 8

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, CON'T
KECtIVED

LEC - Local Exchange Company .

Night/Weekend - From 11 :00 p .m . up to but not including 8 :00Uk .S11994
Sunday through Friday, and 8 , 00 a .m . Saturday up to but not
including 5 :00 p .m. Sunday .

MO. PUBLIC SERVICE COMM.
Switched Access origination - Where originating access between the
Customer and the interexchange carrier is provided on local
exchange company Feature Group circuits .

CANCELLED

JUL 2 04996

BY~s6 C--o
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GLOBAL WATS ONE, INC .

	

Missouri Tariff
Origin lla

2 .1 Undertaking of Global Wets One, Inc .
M0.PUBUCSMCOMM.

GWO's services and facilities are furnished for intrastate
communications originating at specified points within the
State of Missouri under terms of this tariff .

GWO installs, operates, and maintains the communications
services provided hereinunder in accordance with the terms and
conditions set forth under this tariff . GWO may act as the
Customer's agent for ordering access connection facilities
provided by other carriers and entities, when authorized by
the Customer, to allow connection of a Customer's location to
the GWO . The Customer shall be responsible for all charges
due for such service arrangement .

2 .2 Limitations

SECTION 2 - ROLES AND REGULATIONS JUL 211994

2 .2 .1

	

Service is offered subject to the availability of
the necessary facilities and equipment and subject
to the provisions of this tariff .

2 .2 .2

	

GWO reserves the right to discontinue or limit
service when necessitated by conditions beyond its
control, or when the Customer is using service in
violation of provisions of this tariff, or in
violation of the law .

2 .2 .3 The Company does not undertake to transmit
messages, but offers the use of its facilities when
available, and will not be liable for errors in
transmission or for failure to establish
connection.

CANCELLED

JUL 2 "996
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GLOBAL WATS ONE, INC .

	

Missouri TarifREPCE
PIOriginalPage 10

2 .2 Limitations, con't .

2 .3 Use

2 .2 .4

	

All facilities provided under this tariff are
directly controlled by GWO and the Customer may not
transfer or assign the use of service or facilities
without the express written consent of the Company .
Such transfer or assignment shall only apply where
there is no interruption of the use or location of
the service or facilities .

2 .2 .5

	

Prior written permission from the Company is
required before any assignment or transfer . All
regulations and conditions contained in this tariff
shall apply to all such permitted assignees or
transferees, as well as all conditions of service .

Services provided under this tariff may be used for any lawful
purpose for which the service is technically suited .

2 .4 Liabilities of the Company

2 .4 .1 GWO's liability for damages arising out of
mistakes, interruptions, omissions, delays, errors,
or defects in transmission which occur in the
course of furnishing service or facilities, in no
event shall exceed an amount equivalent to the
proportionate charge to the Customer for the period
during which the faults in transmission occur .

2 .4 .2

	

The Company shall not be liable for claim or loss,
expense or damage (including indirect, special or
consequential damage), for any interruption, delay,
error, omission, or defect in any service, facility
or transmission provided under this tariff, if
caused by any person or entity other t he
Company, by any malfunction of anyruA i or
facility provided by any other carrier, by an

Issued : July 21, 1994

SECTION 2 - RULES AND REGULATIONS, CON'T .

Issued by :

	

Roderick A . McClain, Chief
5731 Lyons View Drive
Knoxville, TN 37919

JUL211994
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GLOBAL RATS ONE, INC .

	

Missouri Tariff No . 1
Original Page 11

SECTION 2 - RULES AND REGULATIONS, CON'T .

	

RECEIVED
2 .4 .2

	

(continued)

	

l~~t2b 994act of God, fire, war, civil disturbance, or,
government, or by any other cause beyond the
company's direct control .

	

MO . PUBLIC SERVICECOMM.
2 .4 .3

	

The Company shall not be liable for, and shall be
fully indemnified and held harmless by Customer
against all claim or loss, expense, or damage
(including indirect, special or consequential
damage) for defamation, libel, slander, invasion,
infringement of copyright or patent, unauthorized
use of any trademark, tradename, or service mark,
unfair competition, interference with or
misappropriation or violation of any contract,
proprietary or creative right, or any other injury
to any person, property or entity arising out of
the material, data, information, or other content
revealed to, transmitted, or used by the Company
under this tariff ; or for any act or omission of
the Customer ; or for any personal injury or death
of any person caused directly or indirectly by the
installation, maintenance, location, condition,
operation, failure, presence, use or removal of
equipment or wiring provided by the Company, if not
directly caused by negligence of the Company .

2 .4 .4

	

No agent or employee of any other carrier shall be
deemed to be an agent or employee of the Company .

2 .4 .5

	

The Company shall not be liable for any defacement
of or damages to the premises of a Customer
resulting from the furnishing of service which is
not the direct result of the Company's negligence .

JUL 2C"*996-
109
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GLOBAL WATS ONE, INC .

	

Missouri Tariff No . 1
Original Page 12

RECEIVESSECTION 2 - RULES AND REGULATIONS, CON'T .

2 .5 Deposits
JUL 211994

The Company does not collect deposits from Customers .

2 .6 Advance Payments M0. PUBLIC SERVICECOW
For Customers whom the Company determines an advance payment
is necessary, GWO reserves the right to collect an amount not
to exceed one (1) month's estimated charges as an advance
payment for service . This will be applied against the next
month's charges and a new advance payment may be collected for
the next month .

2 .7 Taxes

All state and local taxes (i .e ., gross receipts tax, sales
tax, municipal utilities tax) are listed as separate line
items and are not included in the quoted rates .

2 .8 Terminal Equipment

The Company's facilities and service may be used with or
terminated in Customer-provided terminal equipment or
Customer-provided communications systems, such as PBX, key
systems or Pay Telephone . Such terminal equipment shall be
furnished and maintained at the expense of the Customer,
except as otherwise provided . The Customer is responsible for
all costs at his or her premises, including personnel, wiring,
electrical power, and the like, incurred in the use of the
company's service . When such terminal equipment is used, the
equipment shall comply with the generally accepted minimum
protective criteria standards of the telecommunications
industry as endorsed by the Federal Communications Commission .

CP~~~LLY
~
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-
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Om~~~ion

GOM
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Missouri Tariff No . 1
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2 .9 Installation

SECTION 2 - RULES AND REGULATIONS, CON'T . RECEIVED

JUL 211994

Service is installed upon mutual agreement between the
Customer and the Company .

	

The service agreement WOMLIUMVICECOMM.alter rates specified in this tariff .

2 .10 Payment for Service

The Customer is responsible for payment of all charges for
services and equipment furnished to the Customer or to an
Authorized User of the Customer by GWO . All charges due by
the Customer are payable to the Company or to any agency duly
authorized to receive such payments . The billing agency may
be a local exchange telephone company, interexchange carrier,
or other billing service . Terms of payment shall be according
to the rules and regulations of the agency and subject tot he
rules and regulatory agencies, such as the Missouri Public
Service Commission . Any objections to billed charges must be
promptly reported to the Company or the Company's billing
agent . Adjustments to Customer's bills shall be made to the
extent that circumstances exist which reasonably indicate that
such changes are appropriate .

2 .11 Cancellation by Customer

Customer may cancel service by providing 30 days written
notice to the company .

2 .12 Interconnection

Service furnished by GWO may be connected with the services or
facilities of other carriers . Such service or facilities, if
used, are provided under the terms, rates, and conditions of
the other carrier . The Customer is responsible for all
charges billed by other carriers for use in connecti~n with
GWO's service . Any special interface equipment~~a6'`3lties
necessary to achieve compatibility between carriers is the
responsibility of the Customer .

JU1-
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SECTION 2 - RULES AND REGULATIONS, CON'T .

2 .13 Refusal or Discontinuance by Company

RECEIVED
GLOBAL WATS ONE, INC .

	

Missouri TariffAk.21 T994
Original Page 14

M0. PUBLIC SERVICECOMM.

GWO may refuse or discontinue service under the following
conditions provided that, unless otherwise stated, the
customer shall be given 15 days notice to comply with any rule
or remedy any deficiency :

(a) For non-compliance with or violation of any State,
municipal, or Federal law, ordinance or regulation pertaining
to telephone service .

(b) For use of telephone service for any other property or
purpose than that described in the application .

(c) For neglect or refusal to provide reasonable access to
GWO or its agents for the purpose of inspection and
maintenance of equipment owned by GWO or its agents .

(d) For noncompliance with or violation of commission
regulation or GWO's rules and regulations on file with the
Commission, provided five days written notice is given before
termination .

(e) For nonpayment of bills, provided that suspension or
termination of service shall not be made without five days
written notice to the Customer, except in extreme cases .

(f) Without notice in the event of Customer or Authorized
User use of equipment in such a manner as to adversely affect
GWO's equipment or service to others .

(g) Without notice in the event of tampering with the
equipment or services owned by GWO or its agents .

(h)

	

Without notice in the event of unauthorized or fra

	

ulent
use of service .

	

CMC-SE)
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Missouri Tariff No . 1
Original Page 15

SECTION 2 - RULES AND REGULATIONS, CON'T .

2 .13 Refusal or Discontinuance by Company, cont'd .

RECEIVED

JUL 211994
(i) Without notice by reason of any order or decision of a
court or other government authority having jurisdictim.fftERVICECOM
prohibits Carrier from furnishing such services .

2 .14 Interruption of Service

Credit allowances for interruptions of service which are not
due to the Carrier's testing or adjusting, to the negligence
of the Customer, or to the failure of channels, equipment or
communications systems provided by the Customer, are subject
to the general liability provisions set forth in Section 2 .4
herein . It shall be the obligation of the Customer to notify
carrier immediately of any interruption in service for which
a credit allowance is desired by Customer . Before giving such
notice, Customer shall ascertain that the trouble is not
within his or her control, or is not in wiring or equipment,
if any, furnished by Customer and connected to Carrier's
terminal .

2 .15 Restoration of Service

The use and restoration of service shall be in accordance with
the rules and regulations of the MPSC .

2 .16 Inspection, Testing and Adjustment

Upon reasonable notice, the facilities provided by the carrier
shall be made available to the Carrier for tests and
adjustments as may be deemed necessary by the Carrier for
maintenance . No interruption allowance will be granted for
the time during which such tests and adjustmentssa~C~ ~̀a de .

2 .17 Employee ConcessionsConcession
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GLOBAL WATS ONE, INC .

	

Missouri Tariff No . 1
original PajCLltl1994

SECTION 2 - RULES AND REGULATIONS, CON'T .

2 .18 Tests, Pilots, Promotional Campaigns and Contests

The Carrier may conduct special tests or pilot programs and
promotions at its discretion to demonstrate the ease of use,
quality of service and to promote the sale of its services .
The Carrier may also waive a portion or all processing fees or
installation fees for winners of contests and other occasional
promotional events sponsored or endorsed by the Carrier . From
time to time, the Company may waive all processing fees for a
Customer .

These promotions will be approved by the MPSC with-specific
starting and ending dates with promotions running under no
circumstances longer than 90 days in any 12 month period .

2 .19 Cost of Collection and Repair

The Customer is responsible for any and all costs incurred in
the collection of monies due the Carrier including legal and
accounting expenses . Customer is also responsible for
recovery costs of Carrier-provided equipment and any expenses
required for repair or replacement of damaged equipment .

2 .20 Late Fee

A late fee of 1 .5% monthly for business and commercial
customers will be charged on any past due balances beginning
30 days from the mailing date of the bill .

2 .21 Return Check Charges

A fee of $15 .00, or five percent of the amount of thè,+~heck,
whichever is greater, will be charged for each `le~cbaturned
for insufficient funds .

2 .22 Reconnection Charge

	

11`1 X'.996.

A reconnection fee of $25 .00 per occurrence is chjr1051
service is re-established for customers W

	

GLUe
disconnected for non-payment .
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3 .1 General

3 .2 Timing of Calls

SECTION 3 - DESCRIPTION OF SERVICE RECEIVED

JUL 211994
service is offered to residential or business customers and is
available from equal access originating end officA8

.RI6SERVICECOMM.

3 .2 .1

	

Long distance usage charges are based on the actual
usage of GWO's network . The Company will determine
that a call has been established by signal from the
local telephone company .

3 .2 .2

	

Unless otherwise specified in this tariff, the
minimum call duration for billing purposes is
thirty seconds .

3 .2 .3

	

Unless otherwise specified in this tariff, usage is
measured and rounded to the next higher six second
increment for billing purposes .

3 .2 .4

	

There is no billing applied for incomplete calls .

CANC~L
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rv-Ice C0mmlssion
public S~ISSOORI

Issued :

	

July 21, 1994

	

Effective : August 20, 1994

Issued by :

	

Roderick A . McClain, Chief Executive Officer
5731 Lyons View Drive
Knoxville, TN 37919

	

FILE
OU4G 2

.1392

Mfl.PMSENICEOOMM.



GLOBAL WATS ONE, INC .

	

Missouri Tariff No . 1
original Page 18

SECTION 3 - DESCRIPTION OF SERVICE, CONT'D .

	

RECEIVED
3 .3 Product Descriptions

All services are offered in conjunction with int&tJtJ994
service .

3 .3 .1

	

Global Family Network

Global Family Network is a residential 1+ long distance
service . Rates are based on call duration, time of day,
day of week, and are non-mileage sensitive . Usage is
billed is six second increments, with 30 second minimum
call duration . There is no monthly fee .

3 .3 .2

	

Global Family Network Calling Card

The Global Family Network Calling Card is a 1+ long
distance calling card offered to residential users .
Rates are based on call duration, time of day, day of
week, and are non-mileage sensitive . Usage is billed in
full minutes . Access fees apply .

3 .3 .3 GlobalPlus

3 .3 .4

	

GlobalPlus Calling Card

MO. PUBLIC SERVICECOMM.

GlobalPlus is a residential 1+ long distance service .
Rates are based on call duration, time of day, day of
week, and are non-mileage sensitive . Usage is billed in
full minute increments with a one minute minimum call
duration . Monthly fees apply .

The GlobalPlus Calling Card is a 1+ long distance calling
card offered to residential users in conjunction with
GlobalPlus service . Rates are based on call ~tion,
and are not time of day, day of we ~(`~. leage
sensitive . Usage is billed in full mi e increments
with a one minute minimum call duration . No acceees
apply .

	

CAW' . (+
3 .3 .5

	

Enhanced Value Card

	

J9 6 "

	

O
m
MIgg10n

Ga81 rv.Ice ,
GWO's service permits use of a prepa ddb,

	

n~,cSex~ clue
Card for placing, long distance calls .

	

s rs m y purchase
Enhanced Value Cards through agents of GWO . Usage is
billed in full minute increments, with a one minute
minimum .
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SECTION 4 - RATES RECEIVED

4 .1

	

General

	

JUL 211994

Each Customer is charged individually for each call placed
through the Carrier .

	

MO. PUBLIC SERVICECOMM.
Rates are specified on a product by product basis .

Customers are billed based on their use of GWO's long distance
service . No installation charges apply .
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4 .2 Time of Day Periods

4 .3 Holidays

Rate - per call : $0 .60

SECTION 4 - RATES - CON'T .

JUL 21 1994
The appropriate rates apply for day, evening and night/weekend
calls based on the following chart : MO. PUBLIC SERVICE COMM,

* to, but not including

EREGEIVED

Calls are billed based on the rate in effect for the actual time
period(s) during which the call occurs . Calls that cross rate
period boundaries are billed the rates in effect for each portion
of the call .

The Company observes the following holidays : New Year's Day,
Independence Day, Labor Day, Thanksgiving Day, and Christmas
Day . The evening rate period applies on holidays, a
lower rate would normally apply .

4 .4 Directory Assistance
C) C,^g96_ .

A per call charge applies to calls to directory allil~istanole0
9 6
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MON TUES WED THUR FRI SAT SUN

8 :00 AM
TO DAYTIME RATE PERIOD

5 :00 PM

5 :00 PM
TO EVENING RATE PERIOD EVE

11 :00 PM

11 :00 PM
TO NIGHT/WEEKEND RATE PERIOD

8 :00 AM
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4 .5 Global Family Network Rates
i
DAYTIME RATES

EVENING RATES

NIGHT WEEKEND RATES

SECTION 4 - RATES - CON'T .

JUL 211994

MO. PUBLIC SERVICECOMM.
Initial 30

	

Each add'1 6
Seconds or Fraction

	

Seconds or Fraction

Initial 30

	

Each add'1 6
Seconds or Fraction

	

Seconds or Fraction

Initial 30

	

Each add'1 6
Seconds or Fraction

	

Seconds or Fraction

.113

	

.023

4 .6 Global Family Network Calling Card Rates

Global Family Network rates specified at 4 .5 apply .

Access Fees : $0 .50 (all rate periods, maximum 12 calls per
access)

4 .7 G1obalPlus Rates

Each minute

	

Day

	

Evening

	

Night/Wee

.276 .234

Monthly Fee : $3 .00
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SECTION 4 - RATES - CON'T .

4 .8 G1obalplus Calling Card Rates

Each Minute :

	

$0 .25

4 .9 Enhanced Value Card Services

Each Minute : $0 .59

4 .10 Four Free Hours Rebate Program

Global Family Network, Inc ., a marketing corporation, offers
a rebate program consisting of the cash equivalent of up to
four free hours of GFN service per year, in increments of one
free hour per quarter . End users "earn" cash rebates by using
a concomitant amount of GFN interstate and intrastate service .
To obtain a cash rebate in the amount of one free hour of
service, end users submit a monthly phone bill to Global
Family Network, Inc ., reflecting the use of at least one hour
of GFN interstate and intrastate service, together with a
month-specific rebate coupon supplied in advance by Global
Family Network, Inc . Cash rebates are calculated based on the
value of one hour of GFN service at GWO's night/weekend rate,
or prorated where the bill reflects less than one hour of
service . The marketing company bears the cost of all rebates .

4 .11 TeleFriend Rebate Program

RECEIVED

JUL 21 1994

MO. PUBLIC SERVICE COMM.

TeleFriend, Inc . is a marketing entity with exclusive rights
to market the GFN product via network marketing . TeleFriend
offers a rebate program which is identical to that described
in Paragraph 4 .10, except that end users may qualify for up to
five free hours of GFN service, in increments of 1 .25 hours
per quarter . End users obtain this rebate by submitting
coupons and their monthly hone bills to Glo
Network, Inc ., as described above .
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