
P.S.C. Mo.-No. 35

No supplement to this   General Exchange Tariff
tariff will be issued   Section 13
except for the purpose    1st Revised Sheet 7
of canceling this tariff.    Replacing Original Sheet 7

 MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B.  Rules and Regulations-(Continued)

7.  Service Features-(Continued)

b.  Type B Service-(Continued)

(1)  Standard Features-(Continued)

Queuing of incoming calls to a split
Priority queuing of specific calls to a split, when required
   by the customer
Zip tone to indicate incoming ACD calls
Key activated console features for emergency alert, trouble
   reporting and direct calling
Special agent (Maximum of l000 per system)

(2)  Optional Features

Night Service
Call Origin Announcement
Delay Announcement
Flexible First Delay Announcement
Agent Emergency Alert Arrangement
Calls Waiting Indication
System Display and Control Equipment
Dynamic Traffic Display
Teletypewriter Management Information System
Service Supervising
Agent Information Announcement Access
Alternate Traffic Routing
Direct Outward Dialing
Touch-Tone Calling Service on Intercommunication Service
Agent Status Display Console
Key Control and Alarm Console
Optional Reserve Power

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

 By R. D. BARRON, President-Missouri Division
 Southwestern Bell Telephone Company

 St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc
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tariff will be issued
except for the purpose
of canceling this tariff .

Issued :

7 . Service Features-(Continued)
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MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Ele
Systems (ACD-ESS)-(Continued)

B . Rules and Regulations-(Continued)

b . Type B Service-(Continued)

(1) Standard Features-(Continued)

Effective :

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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Zip tone to indicate incoming ACD calls
Key activated console features for emergency alert,
trouble reporting and direct calling

Special agent (Maximum of 1000 per system)

(2) Optional Features

Night Service

	

0`
Call Origin Announcement
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Delay Announcement
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Flexible First Delay Announcement
Agent Emergency Alert Arrangement
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Calls Waiting Indication
System Display and Control Equipment
Dynamic Traffic Display
Teletypewriter Management Information System
Service Supervising
Agent Information Announcement Access
Alternate Traffic Routing
Direct Outward Dialing
Touch-Tone Calling Service on later-
communication Service

Agent Status Display Console
Key Control and Alarm Console
Optional Reserve Power
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 P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose           1st Revised Sheet 8
of canceling this tariff.   Replacing Original Sheet 8

 MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B.  Rules and Regulations-(Continued)

7.  Service Features-(Continued)

c.  Type C Service

(1)  Standard Features

Uniform Call distribution with queuing
Dial intercommunication between ACD stations
Direct outward dialing, when required by the customer
Call Transfer, Consultation Hold and Add-On Conference
One directory listing for the system
Uniform distribution of incoming calls to answering  positions on a per split

basis (maximum of 30 splits per system)
Queuing of incoming calls to a split
Priority queuing of specific calls to a split, when   required by the
     customer
Zip tone to indicate incoming ACD calls
Key activated console features for emergency alert,   trouble reporting
     and direct calling
TOUCH-TONE Calling Service on Intercommunication Service
Special agent/supervisor consoles (Maximum of 1,000 per system)

(2)  Optional Features

ACD-ESS Management Information System (AEMIS)
Incoming Call Identification
Night Service
Delay Announcements
Flexible First Delay Announcement
Agent Emergency Alert Arrangement
Calls Waiting Indication
System Display and Control Equipment
Agent Status Display Console
Key Control and Alarm Console
Service Supervising
Reserve Power
Agent Information Announcement Access
Alternate Traffic Routing

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
____________________________________________________________________________________________

Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc
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Uniform Call distribution with queuing
Dial intercommunication between ACD stations
Direct outward dialing, when required by the customer
Call Transfer, Consultation Hold and Add-On Conference
One directory listing for the system
Uniform distribution of incoming calls to answering
positions on a per split basis (maximum of 30 splits
per system)

Queuing of incoming calls to a split
Priority queuing of specific calls to a split, when required
by the customer

Zip tone to indicate incoming ACD calls
Key activated console features for emergency alert,

trouble reporting and direct calling
TOUCH-TONE Calling Service on Intercommunication Service
Special agent/supervisor consoles (Maximum of 1,000 per system)

ACD-ESS :Management Information System
Incoming Call Indentification
Night Service
Delay Announcements
Flexible First Delay Announcement
Agent Emergency Alert Arrangement
Calls Waiting Indication
System Display and Control Equipment
Agent Status Display Console
Key Control and Alarm Console
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P.S.C. Mo.-No. 35

No supplement to this   General Exchange Tariff
tariff will be issued   Section 13
except for the purpose  1st Revised Sheet 9
of canceling this tariff.     Replacing Original Sheet 9

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B.  Rules and Regulations-(Continued)

8.  Additional Directory Listings (including those needed for 2 through 30 splits) will be
obtained under Tariff rates for Business Extra Listings as covered in Section 6 of this
Tariff.

9.  Complex Inside Moves and Changes

Changing the Type A or Type B system parameters or announcement messages
programmed in the central office and/or on premises moves or rearrangements of
ACD-ESS premises components will be provided based on costs, including
engineering, labor and material, except as otherwise noted.

10.  Type B service is restricted to existing locations except that customers can outside
move the service within the serving office area on an out-of-service basis.

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri   Division
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc
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8 . Additional Directory Listings (including those needed for 2 through
30 splits) will be obtained under Tariff rates for Business Extra
Listings as covered in Section 6 of this Tariff .

Changing the Type A or Type B system parameters or announcement mes-
sages programmed in the central office and/or on premises moves or
rearrangements of ACD-ESS premises components will be provided based
on costs, including engineering, labor and material, except as other-
wise noted .

10 . Type B service is restricted to existing locations except that cus-
tomers can outside move the service within the serving office area
on an out-of-service basis .
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P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose     1st Revised Sheet 10
of canceling this tariff.    Replacing Original Sheet 10

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B.  Rules and Regulations-(Continued)

11.  Plan I and Plan II Service

Where items of equipment offered under this Tariff for ACD-ESS are available under Plan I
and Plan II (Paragraphs 13.2.1, D.3. and D.4.) the following additional rules and regulations
apply:

a.  As a condition to providing service under Plan I and Plan II, a written Service
Application will be required from the customer for the equipment provided.

b.  The monthly rates under Plan I will consist of the sum of the Fixed and Variable
Rates and will apply from the date the equipment is placed in service.  The Fixed
Rate will apply only for the selected payment period and will not be subject to
change by the Telephone Company during the Fixed Rate Term, but will remain
subject to the regulations of the Missouri Public Service Commission.  The Variable
Rate will apply for the time the equipment to which it applies is in  service.  Variable
Rates are subject to change.

c.  In the event that a part or all of the equipment provided under Plan I is disconnected
prior to the expiration of the Fixed Rate Term, the customer will be billed the sum of
the present-worth amount of the Fixed Monthly Rates for the unexpired portion of the
Fixed Rate Term.

d.  Monthly charges for Plan II apply from the date the equipment is placed in service
and are subject to change.

e.  Subject to prior written consent of the Telephone Company, service provided under
Plan I may be transferred to others upon payment of a transfer charge of $250,
provided that the assignment does not require the Telephone Company to remove any
of the equipment provided under Plan I from the premises where located.  In
addition, the assignee shall establish financial responsibility to the Telephone
Company's satisfaction.

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
____________________________________________________________________________________________

Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON,  President-Missouri   Division
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc
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Where items of equipment offered under this Tariff for ACD-ESS are
available under Plan I and Plan II (Paragraphs 13 .2 .1, D .3 . and D .4 .)
the following additional rules and regulations apply :

a . As a condition to providing service under Plan I and Plan II, a
written Service Application will be required from the customer
for the equipment provided .

b . The monthly rates under Plan I will consist of the sum of the Fixed
and Variable Rates and will apply from the date the equipment is
placed in service . The Fixed Rate will apply only for the selected
payment period and will not be subject to change by the Telephone
Company during the Fixed Rate Term, but will remain subject to the
regulations of the Missouri Public Service Commission . The Variable
Rate will apply for the time the equipment' to which'it applies is in
service . Variable Rates are subject to change .

c . In the event that a part or all of the equipment provided under
Plan I is disconnected prior to the expiration of the Fixed Rate Term,
the customer will be billed the sum of the present-worth amount of
the Fixed Monthly Rates for the unexpired portion of the Fixed Rate
Term .

d . Monthly,charges for Plan II apply from the date the equipment is
placed in service and are subject to change .
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P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose    1st Revised Sheet 11
of canceling this tariff.  Replacing Original Sheet 11

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B.  Rules and Regulations-(Continued)

11.  Plan I and Plan II Service-(Continued)
(MT)

|
|

(MT)

f.  Additional equipment provided under Plan I and Plan II may be added,
subsequent to the initial installation of the service upon payment of applicable
Complex Installation/Move Charges and subject to conditions and rates then in
effect in the Telephone Company's tariffs.  The customer may select any Plan I
or Plan II payment option for the equipment added.  If a Plan I payment option
is selected, the customer will be given a choice of a separate or coterminous
Fixed Rate Term.  A coterminous Fixed Rate Term will expire within the same
billing period as that of the Fixed Rate Term of the initial Service Application.
For the equipment added under a coterminous agreement, Fixed Rates will be
adjusted on a present-worth basis.

g.  All equipment provided on a single customer order and offered under this
section of the tariff under Plan I must be provided under the terms of the same
Plan I Fixed Rate Term.

h.  Plan I customers may elect to prepay all of the unexpired portion of the Fixed
Rates during the Fixed Rate Term.  The amount billed to the customer will be
the present-worth amount of the sum of the remaining monthly payments.

i.  Plan II customers may elect to change to any Plan I payment period.  In this
event, initial Plan I Complex Installation/Move Charges will not apply and the
Fixed Rate Term will commence as of the date the customer elects to make the
change.

j.  Where present-worth amount or basis is referred to in regulations stated for this
offering, the percentage to be used will be nine percent per annum.

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
____________________________________________________________________________Issued:
February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON,  President-Missouri   Division
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc
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13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

B . Rules and Regulations-(Continued)

11 . Plan I and Plan II Service-(Continued)
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13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

e . Subject to prior written consent of the Telephone Company, service
provided under Plan I may be transferred to others upon payment of
a transfer charge of $250, provided that the assignment does not
require the Telephone Company to remove any of the equipment pro-
vided under Plan I from the premises where located . In addition,
the assignee shall establish financial responsibility to the Tele-
phone Company's satisfaction .

f . Additional equipment provided under Plan I and Plan II may be added,
subsequent to the initial installation of the service upon payment
of applicable Complex Installation/Move Charges and subject to con
ditions and rates then in effect in the Telephone Company's Tariffs .
The customer may select any Plan I or Plan II payment option for the
equipment added . If a Plan I payment option is selected, the cus=
tomer will be given's choice of a separate or coterminous Fixed Rate
Term .

	

A coterminous Fixed Rate Term will expire within the same
billing period as that of the Fixed Rate Term of the initial Service
Application . For the equipment added under a coterminous agreement,
Fixed Rates will be adjusted on a present-worth basis .

All equipment provided on a single customer order and offered under
this Section of the Tariff under Plan I must be provided under the
terms of the same Plan I Fixed Rate Term .

h . - Plan I customers may elect to prepay all of the unexpired portion
of the Fixed Rates during the Fixed Rate Term . The amount billed
to the customer will be the present-worth amount of the sum of the
remaining monthly payments .

i . Plan II customers may elect to change to anv-P-lan-l-paymeni -period .
In this event, initial Plan I Complex Ins ta;llatio''J`',	e~~ hArges w 11
not apply and the Fixed Rate Term will commence a~ bVLtffei~ate the
customer elects to make the change .
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P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 1st Revised Sheet 12
of canceling this tariff. Replacing Original Sheet 12

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B.  Rules and Regulations-(Continued)

12.  Nonrecurring Charges

a.  Type A & B Service

The ACD-ESS nonrecurring and Complex Installation/Move Charges are in
addition to appropriate service charges provided for in Section 19 of this
tariff.  For those items designated as being available under the Plan I,
Paragraph 13.2.1, D.3., Complex Installation/Move Charges may, at the
customer's option, be paid as additional monthly charges over selected fixed
payment period to coterminate with the Plan I payment period selected for
the item of service.  If the customer elects to pay Complex Installation/Move
Charges as an additive to the Fixed Monthly Rate, the following annuity
factors must be applied to convert the Complex Installation/Move Charges to
the amount to be billed:

24 Months      48 Months      72 Months      96 Months

.0474 .0257 .0186 .0151

The Service Establishment Charge may not be deferred over the fixed
payment period in this manner but is due and payable at the time service
begins.

b.  Type C Service

The ACD-ESS nonrecurring and Complex Installation/Move Charges are in
addition to appropriate service charges provided for in Section 19 of this
tariff.  For those items designated as being available under Plan I, Paragraph
13.2.1, D.4., Complex Installation/Move Charges may, at the customer's
option, be paid as additional monthly charges over selected fixed payment
periods to coterminate with the Plan I payment period selected

(MT)

(MT)
(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.

____________________________________________________________________________Issued:
February 28, 1990 Effective:  March 30, 1990

 By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc
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The ACD-ESS nonrecurring and Complex Installation/Move Charges are
in addition to appropriate service charges provided for in Section 19
of this Tariff . For those items designated as being available under
the Plan I, Paragraph 13 .2 .1, D .3 ., Complex Installation/Move Charges
may, at the customer's option, be paid as additional monthly charges
over selected fixed payment period to coterminate with the Plan I
payment period selected for the item of service . If the customer
elects to pay Complex Installation/Move Charges as an additive to
the Fixed Monthly Rate, the following annuity factors must be applied
to convert the Complex Installation/Move Charges to the amount to be
billed :

	

'

24 Months

	

48 Months

	

72 Months

	

96 Months

.0474 .0257 .0186 .0151

The Service Establishment Charge may not be deferred over the fixed
payment period in this manner but is due and payable at the time
service begins .

The ACD-ESS nonrecurring and Complex Installation/Move Charges are
in addition to appropriate service charges provided for in Section 19
of this Tariff . For those items designated as being available under
Plan I, Paragraph 13 .2 .1, D .4 ., Complex Installation/Move Charges
may, at the customer's option, be paid as additional monthly charges
over selected fixed payment periods to coterminate with the Plan I
payment period selected for the item of service . If the customer
elects to pay Complex Installation/Move Charg~a` esas=an-additive~toj
Fixed Monthly Rate, the following annuity #factor?~a~~tiaeUppiie
convert the installation charges to the amount to be `~ ~11
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P.S.C. Mo.-No. 35

No supplement to this   General Exchange Tariff
tariff will be issued   Section 13
except for the purpose     1st Revised Sheet 13
of canceling this tariff.     Replacing Original Sheet 13

 MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching  Systems
(ACD-ESS)-(Continued)

B.  Rules and Regulations-(Continued)

12.  Nonrecurring Charges-(Continued)

b.  Type C Service-(Continued)

for the item of service.  If the customer elects to pay Complex
Installation/Move Charges as an additive to the Fixed Monthly Rate, the
following annuity factors must be applied to convert the installation charges to
the amount to be billed.

36 Months 60 Months      84 Months      120 Months

 .0329 .0214 .0166  .0130

The Service Establishment Charge may not be deferred over the fixed
payment period in this manner but is due and payable at the time service
begins.

C.  Feature Descriptions

1.  Type A & B Service

 ACD-ESS Terminal - provides for a central office termination and equipment
necessary for completing incoming ACD calls to an agent or supervisor console and
for originating and receiving certain  intercommunicating calls.  Direct Inward
Dialing to a terminal is not available.

Add-On Conference and Consultation Hold - allows an agent to establish a three-
party conversation.  The agent also has the option of keeping one of the two parties
on hold while having a private conversation with the other.

(MT)

(MT)
(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.

____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

   By R. D. BARRON, President-Missouri Division
   Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




P .S .C . Yo .-No . 35
No supplement to this
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except for the purpose
of canceling this tariff .

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 automatic Call Distributing Systems Provided
Systems (ACD-ESS)-(Continued)
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ACD-ESS Terminal - provides for a central office termination and equip-
ment necessary for completing incoming ACD calls to an agent or supervi-
sor console and for originating and receiving certain intercommunicating
calls . Direct Inward Dialing to a terminal is not available .

Add-On Conference and Consultation Hold - allows an agent to establish
a three-party conversation . The agent 7also has the option o£ keeping
one of the two parties on hold while having a private conversation with
the other .

Alternate Traffic Routing - gives the ACD-ESS the capacity of automati-
cally rerouting calls from the normal answering split to either another
split of the same ACD-ESS (intraflow) or another ACD or Private Branch
Exchange (PBX) System (interflow) .

Agent Assist and Agent Call Terminals - are additional lines that may
be terminated in the supervisor console or other station equipment which
are capable of intercommunication, add-on, consultation hold, transfer
and exchange access . Both can be equipped for the service supervising
function . Direct Inward . Dialing to a terminal is not available .

Agent Assist :

	

Agent-initiated calls for assts

	

~e~ tm ate
here .

Agent Call :

	

A supervisor initiates call
'

	

line . If an agent is busy
automatically route the ag
this line .
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Agent Emerzencv Alert - allows the operation of the Agent Alert Key to
activate a~lamp on the Agent Status Display Console and to cause central
office equipment to print out the agent position and connected line or
trunk number .

Effective :

By R . D . BARRON, Vice President-Yissouri
Southwestern Bell Telephone Company



 P.S.C. Mo.-No. 35

No supplement to this   General Exchange Tariff
tariff will be issued   Section 13
except for the purpose     Original Sheet 13.01
of canceling this tariff.

 MISCELLANEOUS SERVICE OFFERINGS

(AT)  13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching  Systems
(ACD-ESS)-(Continued)

C.  Feature Descriptions-(Continued)

1.  Type A & B Service-(Continued)

Alternate Traffic Routing - gives the ACD-ESS the capacity of automatically
rerouting calls from the normal answering split to either another split of the same
ACD-ESS (intraflow) or another ACD or Private Branch Exchange (PBX) System
(interflow).

Agent Assist and Agent Call Terminals - are additional lines that may be terminated
in the supervisor console or other station equipment which are capable of
intercommunication, add-on, consultation hold, transfer and exchange access.  Both
can be equipped for the service supervising function.  Direct Inward Dialing to a
terminal is not available.

Agent Assist:  Agent-initiated calls for assistance terminate  here.

Agent Call:    A supervisor initiates calls to an agent on this  line.  If an
agent is busy, the ACD-ESS will    automatically route the
agent's call back to this line.

Agent Emergency Alert - allows the operation of the Agent Alert Key to activate a
lamp on the Agent Status Display Console and to cause central office equipment to
print out the agent position and connected line or trunk number.

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 
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P.S.C. Mo.-No. 35
No supplement to this   General Exchange Tariff
tariff will be issued   Section 13
except for the purpose 1st Revised Sheet 14
of canceling this tariff Replacing Original Sheet 14

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching  Systems
(ACD-ESS)-(Continued)

C.  Feature Descriptions-(Continued)

1.  Type A & B Service-(Continued)

Agent Information Announcement Access - provides dial access to a premises-located
announcement source.

Agent Status Display Consoles - contains lamps capable of showing present work status
of up to 20 agents.

Call Origin Announcements - automatically identifies the geographic area served by the
trunk group on which the call is received.  The agent hears this information immediately
after the zip tone.

Call Transfer - allows incoming calls to an agent position to be transferred to another
position.

Calls Waiting Indication - is a visual indication of the length of time calls are being held
before answered.  Up to three indications are available per split.

Delay Announcements - can be provided to calls held in queue for a customer's specified
period of time.  The same or unique announcement may be used for a second, third or
fourth announcement interruption.  There can be a maximum of four unique
announcements per split or four interruptions for the same announcement.

Dynamic Traffic Display - offers a display of five traffic conditions for a split and Calls
Waiting Indication if equipped.  Traffic information is updated every l00 seconds.

 Flexible First Delay Announcement - gives the customer the option of using one of two
available first announcements dependent upon time in queue of the longest delayed call.

Make Busy Arrangements - are activated and deactivated on the customer's premises by
removal of the headset from its jack or, if provided, separately mounted keys or keys in
key telephones.  This arrangement makes terminals or stations appear busy to incoming
calls.

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON,  President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc
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13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems
Systems (ACD-ESS)-(Continued)

Feature Descriptions-(Continued)

Type A & B Service-(Continued)

Agent Information Announcement Access
premises-located announcement source .
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- provides dial access to a

?.gent Status Display Consoles - contains lamps capable of showing
present work status of up to 20 agents .

Call Origin Announcements - automatically identifies the geographic
area served by the trunk group on which the call is received . The
agent hears this information immediately after the zip tone .

Call Transfer - allows incoming calls to an agent position to be trans-
ferred to another position .

Calls Waiting Indication - is a visual indication of the length of time
calls are being held before answered . Up to three indications are
available per split .

Delay Announcements - can be provided to calls held in queue for a
customer's specified period of time . The same or unique announcement
may be used for a second, third or fourth announcement interruption .
There can be a maximum of four unique announcements per split or four
interruptions for the same announcement .

Dynamic . Traffic Display - offers a display of five traffic conditions
for a split and Calls Waiting Indication if equipped--Traffic infer=
ma tion is updated every 100 seconds .

~Flexible First Delay Announcement - gives the customer the option of
using one of two available first announcements ependenL upW9tlme in
queue of the longest delayed call .
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Make Busy Arrangements - are activated and deactivat_e_d4~n`CtheOcus~so~aer's
premises by removal of the headset from its jack or, if provided, sep-
arately mounted keys or keys in key telephones . This arrangement makes
terminals or stations appear busy to incoming calls .

DEC 2 9 1983 Effective : JhM U 1 1f",~,`L1

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose    1st Revised Sheet 15
of canceling this tariff.   Replacing Original Sheet 15

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching  Systems
(ACD-ESS)-(Continued)

C.  Feature Descriptions-(Continued)

1.  Type A & B Service-(Continued)

Night Transfer - provides the capability to forward calls from a split to another
customer specified answering point.

Queuing - is the arrangement whereby incoming calls are held, awaiting the
availability of an answering position and are unloaded from the queue on a first-in,
first-out basis.  A queue slot is required for each call to be held in queue.

Service Supervising - provides for the use of special access codes for customer
designated Agent Assist and/or Call Terminals which will allow supervisors to enter
an agent conversation without notice.

Split - is a customer designated grouping of answering positions that perform a
particular function.  Each split has its own trunk group(s).

System Display and Control Unit - provides a display of agent assignment of splits
or groups and also displays the incoming call peg count register readings.  It also
permits reconfiguration of agents to splits or report groups, either individually or by
affecting the predetermined pattern.  There may be no more than 3l report groups
per system.

Teletypewriter Management Information System -  provides administrative data
printed on a teletypewriter located on the customer's premises.  Printing schedules
can be defined in half-hour increments and printed on days of the week designated
by the customer.  Additionally, data on agent-reported emergency alert and trouble
conditions and unused trunk reports are printed on this teletypewriter.

Uniform Call Distribution - provides an even distribution of incoming calls to
available answering positions.

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc
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13 .2 .1 Automatic Call Distributing Systems Provided by Ele ~Reecr e-6+.:iEe~i
Systems (ACD-ES S)-(Continued)

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

Issued :

C . Feature Descriptions-(Continued)

1 . Type A & B Service-(Continued)

Night Transfer - provides the capability to forward calls from a split
to another customer specified answering point .

Queuing - is the arrangement whereby incoming calls are held, awaiting
the availability of an answering position and are unloaded from the queue
on a first-in, first-out basis . A queue slot is required for each call
to be held in queue .,

Service Supervising - provides for the use of special access codes for
customer designated Agent Assist and/or Call Terminals which will allow
supervisors to enter an agent conversation without notice .

Split - is a customer designated grouping of answering positions that
perform a particular function . Each split has its own trunk group(s) .

System Display and Control Unit - provides a display of agent assignment
of splits or groups and also displays the incoming call peg count register
readings . It also permits reconfiguration of agents to splits or report
groups, either individually or by affecting the predetermined pattern.
There may be no more than 31 report groups per system .

Teletypewriter Management Information System - provides administrative
data printed on a teletypewriter located on the customer's premises .
Printing schedules can be defined in half-hour increments and printed
on days of the week designated by the customer . Additionally, data on
agent-reported emergency alert and trouble conditions and unused trunk
reports are printed on this teletypewriter .

Uniform Call Distribution - provides an even distribution of incoming
calls to available answering posit
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P.S.C. Mo.-No. 35
No supplement to this   General Exchange Tariff
tariff will be issued   Section 13
except for the purpose 1st Revised Sheet 16
of canceling this tariff.     Replacing Original Sheet 16

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching  Systems
(ACD-ESS)-(Continued)

C.  Feature Descriptions-(Continued)

2.  Type C Service

ACD-ESS Terminal - provides for a central office termination and equipment
necessary for completing incoming ACD calls to an agent or supervisor console and
for originating and receiving certain intercommunicating calls.  Direct Inward Dialing
to a terminal is not available.

Add-On Conference and Consultation Hold - allows an agent to establish a three-party
conversation.  The agent also has the option of keeping one of the two parties on hold
while having a private conversation with the other.

Alternate Traffic Routing - gives the ACD-ESS the capacity of automatically
rerouting calls from the normal answering split to either another split of the same
ACD-ESS (intraflow) or another ACD or Private Branch Exchange (PBX) System
(interflow).

Agent Assist and Agent Call Terminals - are additional lines that may be terminated
in the supervisor console or other station equipment which are capable of
intercommunication, add-on, consultation hold, transfer and exchange access.  Both
can be equipped for the service supervising function.  Direct Inward Dialing to a
terminal is not available.

Agent Assist:  Agent initiated calls for assistance terminate here.

Agent Call:    A supervisor initiates calls to an agent on this line. If an agent is
busy, the ACD-ESS will automatically route the agent's call back to this line.

Agent Emergency Alert - allows the operation of the Agent Alert Key to activate a
lamp on the Agent Status Display Console and to cause central office equipment to
print out the agent position and connected line or trunk number.

Agent Information Announcement Access - provides dial access to a premises located
announcement source.

Agent Status Display Consoles - can display the status of up to 20 agents.  Five status
lamps are associated with each agent.

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
____________________________________________________________________________Issued:
February 28, 1990 Effective:  March 30. 1990

By R. D. BARRON,  President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc
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13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching
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Issued :
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ACD-ESS Terminal - provides for a central office termination and equip-
ment necessary for completing incoming ACD calls to an agent or super-
visor console and for originating and receiving certain intercommunicating
calls . Direct Inward Dialing to a terminal is not available .

Add-On Conference and Consultation Hold - allows an agent to establish a
three-party conversation . The agent also has the option of keeping one
of the two parties on hold while having a private conversation with the
other .

Alternate Traffic Routing - gives the ACD-ESS the capacity of automat-
ically rerouting calls from the normal answering split to either another
split of the same ACD-ESS (intraflow) or another ACD or Private Branch
Exchange (PBX) System (interflow) .

Agent Assist and Agent Call Terminals - are additional lines that may be
terminated in the supervisor console or other station equipment which are
capable of intercommunication, add-on, consultation hold, transfer and ex-
change access . Both can be equipped for the service supervising function .
Direct Inward Dialing to a terminal is not available .

Agent Assist : Agent initiated calls for assistance terminate
here .
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P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 1st Revised Sheet 17
of canceling this tariff.   Replacing Original Sheet 17

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued) (1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching  Systems (ACD-
ESS)-(Continued)

C.  Feature Descriptions-(Continued)

2.  Type C Service-(Continued)

ACD-ESS Management Information System-AEMIS - provides a communications
evaluation system of sophisticated management information with regard to the
customer's communications service.  It collects data sent from the No. 1 ESS central
office over its own data link(s) on every change of state of trunks, splits, agents and
calls.  The equipment then generates reports for administrators to provide for
increased efficiency in managing their ACD-ESS system.  This adjunct AEMIS
equipment does no call processing.

Call Origin Announcements - automatically identifies the geographic area served by
the trunk group on which the call is received.  The agent hears this information
immediately after the zip tone.

Call Transfer - allows incoming calls to an agent position to be transferred to another
position.

Calls Waiting Indication - is a visual indication of the length of time calls are being
held before answered.  Up to three indications are available per split.

Cathode Ray Tube - CRT - provided for system reconfiguration and control
functions, and to format, schedule and route AEMIS reports.

Delay Announcements - can be provided to calls held in queue for a customer's
specified period of time.  The same or unique announcement may be used for a
second, third or fourth announcement interruption.  There can be a maximum of four
unique announcements per split, or four interruptions for the same announcement.

Dynamic Traffic Display - offers a display of five traffic conditions for a split and
Calls Waiting Indication if equipped.  Traffic information is updated every 100
seconds.

(MT)
(MT)
(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.

____________________________________________________________________________________
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Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON,  President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
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Missouri Public 
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2 . Type C Service-(Continued)
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ACD-ESS Management Information System-AEMIS - provides a communications
evaluation system of sophisticated management information with regard to
the customer's communications service . It collects data sent from the
No . 1 ESS central office over its own data link(s) on every change of
state of trunks, splits, agents and calls . The equipment then generates
reports for administrators to provide for increased efficiency in managing
their ACD-ESS system . This adjunct AEMIS equipment does no call processing .

Call Origin Announcements - automatically identifies the geographic area
served by the trunk group on which the call is received .

	

The agent hears
this information immediately after the zip tone .

Call Transfer - allows incoming calls to an agent position to be trans-
ferred to another position .

Calls Waiting Indication - is a visual indication of the length of time
calls are being held before answered . Up to three indications are avail-
able per split .

Cathode Rav Tube - CRT - provided for system reconfiguration and control
functions, and to format, schedule and route AEMIS reports .

elay Announcements - can be provided to calls held in queue for a cus-
s specified .period of time . The same or unique announcement may be

used for a second, third or fourth announcement interruption . There can
be a maximum of four unique announcements per split, or four interruptions
for the same announcement .

Dvanmic Traffic Display - offers a display of five traffic conditions for
a split and Calls Waiting Indication if equipped . Traffic information is
updated every 100 seconds .
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P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 1st Revised Sheet 18
of canceling this tariff.   Replacing Original Sheet 18

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

C.  Feature Descriptions-(Continued)

2.  Type C Service-(Continued)

Flexible First Delay Announcement - gives the customer the option of using one of
two available first announcements dependent upon time in queue of the longest
delayed call.

Incoming Call Identification - will provide incoming ACD call identification
information to the agent on all calls appearing at the console (including transfers) in
the manner described for the following options:

Audible Call Origin - is one unique audible announcement providing for local and/or
Inward-WATS calls, or both, and other unique announcements can be provided per
incoming FX or tie trunk group.  These announcements are barge-in and are a
maximum of 1.3 seconds in length.

Visual Identification:

Fixed Lamp Display - provides incoming ACD call identification via illumination of
customer labeled lamps.  The label strip will allow a three character code to be
designated by the customer.

Alphanumeric Display - provides visual alphanumeric identification of the source
and original split destination of calls terminating at the agents position.  Split
identification will also be provided on agent calls to another split.

Key Control & Alarm Console - has 30 illuminated keys.  The keys can be used to
activate/deactivate threshold conditions, for alternate routing of traffic, initiate night
transfer arrangements, restrict outgoing calls on 2-way trunks, etc.  This console also
provides fuse alarm indications.

Make Busy Arrangements - are activated and deactivated on the customer's premises
by removal of the headset from its jack, or, if provided, separately mounted keys or
keys in key telephones.  This arrangement makes terminals or stations appear busy to
incoming calls.

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
____________________________________________________________________________________
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Incoming Call Identification - will provide incoming ACD call identifi-
cation information to the agent on all calls appearing at the console
(including transfers) in the manner described for the following options :

Audible Call Origin - is one unique audible announcement providing
for local and/or Inward-WATS calls, or both, and other unique announce-
ments can be provided per incoming FX or tie trunk group . These
announcements are barge-in and are a maximum of 1 .3 seconds in length .

Fixed Lamp Display - provides incoming ACD call identification
via illumination of customer labeled lamps . The label strip
will allow a three character code to be designated by the cus-
tomer .

Alphanumeric Display - provides visual alphanumeric identifica-
tion of the source and original split destination of calls
terminating at the agents position . Split identification will
also be provided on agent calls to another split .

Key Control & alarm Console - has 30 illuminated keys . The keys can be
used to activate deactivate threshold conditions, for alternate routing
of traffic, initiate night transfer arrangements, restrict outgoing calls
on 2-way trunks, etc . This console also provides fuse alarm indications .

Make Busy arrangements - are activated and deactivated on the customer's
premises by removal of the headset from its jack, or, if provided, sep-
arately mounted keys or keys in Key Telephones . This-ar-rangement-ma-kes-
terminals or stations appear busy to incomi
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P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued   Section 13
except for the purpose     1st Revised Sheet 19
of canceling this tariff.    Replacing Original Sheet 19

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

C.  Feature Descriptions-(Continued)

2.  Type C Service-(Continued)

Night Transfer - provides the capability to forward calls from a split to another
customer specified answering point.

Optional Emergency Power - will provide for the illumination and control
functions in the event of commercial power failure at the customer's premises.

Queuing - is the arrangement whereby incoming calls are held, awaiting the
availability of an answering position and are unloaded from the queue on a first-in,
first-out basis.  A queue slot is required for each call to be held in queue.

Service Supervising - provides for the use of special access codes for customer
designated Agent Assist and/or Call Terminals which will allow supervisors to
enter an agent conversation without notice.

Split - is a customer designated grouping of answering positions that perform a
particular function.  Each split has its own trunk group(s).

System Display and Control Unit - provides a display of agent assignment of splits
or groups and also displays the incoming call peg count register readings.  It also
permits reconfiguration of agents to splits or report groups, either individually or
by affecting the predetermined pattern.  There may be no more than 31 report
groups per system.

Uniform Call Distribution - provides an even distribution of incoming calls to
available answering positions.

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
____________________________________________________________________________
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13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)
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Night Transfer - provides the capability to forward calls from a split
to another customer specified answering point .

Optional Emergency Power - will provide for the illumination and control
functions in the event of commercial power failure at the customer's
premises .

Queuing - is the arrangement whereby incoming calls are held, awaiting
the availability of an answering position and are unloaded from the
queue on a first-in, first-out basis . A queue slot is required for each
call to be held in queue .

Service Supervising - provides for the use of special access codes for
customer designated Agent Assit and/or Call Terminals which will allow
supervisors to enter an agent conversation without notice .

Split - is a customer designated grouping of answering positions that
perform a particular function . Each split has its own trunk group(s) .

System Display and Control Unit - provides a display of agent assignment
of splits or groups and also displays the incoming call peg count register
readings . It also permits reconfiguration of agents to splits or report
groups, either individually or by affecting the predetermined pattern .
There may be no more than 31 report groups per system

Uniform Call Distribution - provides an even distribution of incoming
calls to available answering positions .

DEC 2 9 ~°83

~'a~
n

_ : iPV-

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St' . Louis, Missouri

IAP] -1 19;)f

83-253

Public Ser ;,. Cor~~rn;-~'c-

Effective :
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose   3rd Revised Sheet 20
of canceling this tariff. Replacing 2nd Revised Sheet 20

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic  Switching Systems
(ACD-ESS)-(Continued)

D.  Rates

1.  Type A & B Service

Complex Service
Service   Monthly   Installation/   and Equipment
Type(s)   _Rate__   Move Charge   _Charge_

Type A ACD-ESS Common
Equipment, (A8A). . . . A      $13.70      $586.00 $ 6.75

Station line - includes
central office termination,
one-half queue slot, intercom-
munication within the same
ACD-ESS system, inward and
outward access to the telecom-
munications network, each

(FC) (A69)(2). . . . . . . .     A 33.35 11.80  28.50

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) If a higher ratio of queue slots to stations is requested by the customer, and if the central office

has the capability to provide it, the additional queue slots may be provided at rates equal to the
per queue slot charge, Paragraph 13.2.1, D. of this tariff.

____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri   Division
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 20
of canceling this tariff .

	

Replacing 1st Revisedi
"Sheeto ,20;D

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

D . Rates

MISCELLANEOUS SERVICE OFFERINGS
SEA 25 logo

N"ISSCUrf ;
13 .2 .1 Automatic Call Distributing Systems Provided by Elect

Systems (ACD-ESS)-(Continued)

1 . Type A & B Service

Service
Type(s)

Type A ACD-ESS Common
Equipment, (ABA) . . . . A

Station line - includes
central office termina-
tion, one-half queue
slot, intercommunica-
tion within the same
ACD-ESS system, inward
and outward access to
the telecommunications
network, each
(A69)(1) . . . . . . . . A

TAGSAISO

Jgty
NOS

;~,x t1J

	

~~e,~~,G

(1) If a higher ratio of queue slots to stations is requested by the customer,
and if the central office has the capability to provide it, the additional
queue slots may be provided at rates equal to the per queue slot charge,
Paragraph 13 .2 .1, D . of this Tariff .

FILED

Issued :

	

'EP

	

r

	

Effective : OCT

	

1 (

	

OCT 1

	

1989
,, W9

	

89.- 14
By R . D . BARRON, President-Missouri Divisidi4bliC Se"'Oe COMM SS!C1

Southwestern Bell Telephone Company
St . Louis . Missouri

Monthly
Rate

Complex
Installation/
Move Charge

Service
and Equip-

ment Charge

$13 .70 $586 .00 (CR)$ 6 .75

33 .35 11 .80 (CR) 28 .50



(RT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Ele
Systems (ACD-ESS)-(Continued)

(1) If a higher ratio of queue slots to stations is rei
if the central office has the capability to providi,
slots may be provided at rates equal to the per qu
13 .2 .1, D . of this Tariff .

D . Rates

1 . Type A & B Service

Type A ACD-ESS Common
Equipment, (A8A) . . . . . . A

Station line - includes
central office termina-
tion, one-half queue slot,
intercommunication with-
in the same ACD-ESS system,
inward and outward access to
the telecommunications net-
work, each (A69)(1) . . . . A

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

Service
Type(s)

1989

~,asssc~

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

1st Revised Sheet 20
Replaci4n~g . Qri.gi nal Sheet 20__

MEMO
Ironic Swwitchin9g U

MISSOURI
Public Service Commission

nested~~~h

	

,tomer,'and
it ; ttl piddi~al que e

ue slot charge, Paragraph

'~U~-1 1986
86-84

Pu6Rc Sentice Commission

Monthly
Rate

Complex
Installation/
Move Charge

Service and
Equipment
Cha rge -

$13 .70 $586 .00 (CR)$8 .50

33 .35 11 .80 (CR) 6 .00



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL .

D . Rates

1 . Type A & B Service

P .S .C . Mo .-No . 35

MISCELLANECUS SERVICE OFFERINGS

OFFICE SERVICE-(Continued)

13 .2 .1 automatic Call Distributing Systems Provided by Electronic Sw1tC ing°
Systems (ACD-ESS)-(Continued)

Type A ACD-ESS Common
Equipment, (A8A) . . . . . .

	

A

	

$13 .70

	

$586 .00

	

S 5 .25

Station line - includes
central office termina-
tion, one-half queue slot,
intercommunication with-
in the same ACD-ESS system,
inward and outward access to
the telecommunications net
work, each (A69)(1)(2) . . . A _

	

33 .35

	

11.80

	

26 .90.

JUL 1

	

1986

BY~.

Complex

	

Service and
Service Monthly Installation/ Equipment
Type(s)

	

Rate

	

Move Charge

	

Charge

PUBLIC SERVICE COMMISSION
Of MISSOURI

r~
Pflb!'85eriic2nmissic :

(1) If a higher ratio of queue slots to stations is requeste b-y--.the...cus-tomer-,- and
if the central office has the capability to provide it, the additional queue
slots may be provided at rates equal to the per queue slot charge, Paragraph
13 .2 .1, D . of this Tariff .

(2) Also, apply service charges for installations, moves and changes as specified in
Section 19 of this Tariff .

Issued :

	

DEC 29 19333

	

Effective :

	

JA ;'"I 0 j ?^ . ;;

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Sh~e~f=DLOri O

JArd -1 1198"

MISSOURI
Public Service Commission



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose   3rd Revised Sheet 21
of canceling this tariff. Replacing 2nd Revised Sheet 21

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching   Systems (ACD-ESS)-(Continued)

D.  Rates-(Continued)

1.  Type A & B Service-(Continued)
Complex Service and

Service   Monthly   Installation/  Equipment
Type(s)   __Rate_   _Move Charge  Charge

(FC)  Make Busy Arrangements:(2)

-Per station (A6G). . .    A $ 2.00      $ 44.00 $6.75
-Per group of stations
(A9A). . . . . . . . .    A 2.00 44.00  6.75

Calls Waiting Indication,
central office equipment:
-Per unique timing state to be
indicated in a  split, each

(FC) (A66CE)(3) .  A, B 3.75      ll8.00  6.75

Premises common equipment, one
required for 72   consoles or fraction

(FC) thereof, each (A8JCE). .  B  (5) (5)   (5)

Delay Announcements:
-Per announcement (A8GCE) A, B    48.25 99.00 6.75

-Per announcement access
(FC) trunk, each (A8GAT)(4)    A, B     9.70      l00.00 6.75

-Per station, each (A8GST) A  .85  --- 6.75
-Per ACD-ESS terminal,
each (A8GTT) . . . . . .  B l.70  --- 5.50

(AT)
(FC)
  |
  |
  |
  |
  |
  |
(FC)

(1) Obsolete - applicable to existing installations at existing locations for existing customer.
(2) Also apply tariff rates for the appropriate control channel between the customer's premises and the ACD-ESS

serving  office for each key required.
(3) Also apply private line charges as specified in Section 2 of the Private Line Service Tariff for control channel

for each different indication arrangement  and charges as specified in this tariff for premises-located station
auxiliary signal and relay equipment.

(4) Number of trunks is specifiable by customer.
(5) Rates and charges are found in Paragraph 13.2.1, D.3., of this tariff.

____________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 21
of canceling this tariff .

	

Replacing 1st Revised Sheet 21

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) SEP 25 1995
13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching

Systems (ACD-ESS)-(Continued)

	

VIC_;;iC'U .I,
Public Service Clori :r~issior

D . Rates-(Continued)

1 . Type A 3 B Service-(Continued)
Service

and Equip-
ment Charge

Calls Waiting Indication,
central office equipment :
-Per unique timing state
to be indicated in a
split, each (A66CE)(2) .

Premises common equipment,
one required for 72
consoles or fraction
thereof, each (A8JCE) . . B

A, B 5Si' _t11118 .00

	

(CR) 6 .75

(CR)$6 .75

6 .75

(1) Also apply Tariff rates for the appropriate control channel between the cus-
tomer's premises and the ACD-ESS serving office for each key required .

(2) Also apply private line charges as specified in Section 2 of the Private Line
Service Tariff for control channel for each different indication arrangement
and charges as specified in this Tariff for premises-located station
auxiliary signal and relay equipment .

(3) Number of trunks is specifiable by customer .
(4) Rates and charges are found in Paragraph 13 .2 .1, D .3 ., of .this Tariff .

r i

Issued :

	

Effective : OCT
2 5 log

	

06 j9p9
if~. D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
pUbIIC S0Ni00 COPt1Rt}SSio .

St . Louis, Missouri

Service
T, e(s

Monthly
Rate

Complex
Installation/
Move Charge

Make Busy Arrangements :(1)

-Per station (A6G) . . . A $ 2 .00 $ 44 .00
-Per group of stations
(A9A) . . . . . . . . . A 2 .00 44 .00

99 .00

(4)

(CR) 6 .75

100 .00 6 .75
--- 6 .75

--- (CR) 5 .50

Delay Announcements :
-Per announcement (ABGCE) A, B 48 .25

-Per announcement access
trunk, each (A8GAT)(3) A, B 9 .70

-Per station, each (ABGST) A .85
-Per ACD-ESS terminal,
each (A8GTT) . . . . . . B 1 .70



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

(3)
(4)

13 .2

Issued :

.1 Automatic Call Distributing Systems Provided by Elect
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

MISCELLANEOUS SERVICE OFFERINGS

1 . Type A & B Service-(Continued)

Delay Announcements :
-Per announcement (A8GCE) .
-Per announcement access
trunk, each (A8GAT)(3) . .

-Per station, each (A8GST) .
-Per ACD-ESS terminal,
each (A8GTT) . . .

P .S .C . Mo .-No . 35

Monthly
Rate

$ 2 .00

2 .00

1rBv~'.ic :~'M6

A, B

	

48.25

A, B

	

9 .70
A

	

.85

B 1 .70

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

1st Revised Sheet 21
Replacing Original Sheet 21

onic ~wNc?i~ng986
MISSUUKI

Public Service Commission

99 .00

	

(CR) 8 .50

100 .00

	

50

p

	

g SD

--

	

(CR) 8 .50

JUL 1

	

1986
86 4

Also apply Tariff rates for the appropriate control
tomer's premises and the ACD-ESS serving office fore Q~~~~~~yqu~r
Also apply private line charges as specified in Section 2

ao~f-the Private Line
Service Tariff for control channel for each different indication arrangement
and charges as specified in this Tariff for premises-located station auxiliary
signal and relay equipment .

	

-
Number of trunks is specifiable by customer .
Rates and charges are found in Paragraph 13 .2 .1, D .3 ., of this Tariff .

Service
Type(s)

Make Busy Arrangements :(l)
-Per station (A6G) . . . . . A
-Per group of stations
(A9A) . A

Calls Waiting Indication,
central office equipment :
-Per unique timing state
to be indicated in a
split, each (A66CE)(2) . . A,

Premises common equipment,
one required for 72
consoles or fraction
thereof, each (A8JCE) . . .

Complex
Installation/
Move Charge

$ 44 .00

Service and
Equipment
Charge

(CR)$8 .50

44 .00 I 8 .50

~ ~ 118 .00 (C 2) 8 .50

Z
'f1t5Sl QI'SC Q;tli

(4)



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued :

Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

P .S .C . Mo .-No . 35

I
I

flissoum
~~u~ ~13 .2 .1

	

Automatic Call Distributing Systems Provided by ElectroEit

	

"t~'t~f% Commission

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

Genera _Exchange Tariff

DEC 2_ i;23

1 . Type ?. 6 B Service-(Continued)

Make Busy
Arra-Perstation

(-Pergroup. of
(A9A) . . . .

Calls Waiting
central office
-Per unique

titobe indicatsplit,
each

Premises commoone
required

consoles or
fthereof,each

Delay Announce-Per

announce
-Per announcement access
trunk, each (A8GAT)(3) ."L

	

:)

	

100.00

	

5 .25
-Per station, each (A8GST):

	

A

	

85

	

1
-Per ACD-ESS terminal,

	

r
each (A8GTT)

	

. . . . . . .

	

,~PL 1

	

1911,70

	

l

	

2M0

	

5 .25 ,

(1)' Also apply Tariff rates for the appropriate control channel,.1be .tpen the cus-
tomer's premises and the ACD-ESS serving office for each!?key_i requ~~red'Unmissio ,

(2) Also apply private line charges as specified in Section 2 of the Private Line
Service Tariff for control channel for each different indication arrangement
and charges as specified in this Tariff for premises-located station auxiliary
signal and relay equipment .

(3) Number of trunks is specifiable by customer .
(4) Rates and charges are found in Paragraph 13 .2 .1, D .3 ., of this Tariff .

DEC 2
inUM i,!

	

0

	

+

	

1q, 2 A

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

aY

	

~- ---~---' _

	

JAN -1 1934;
PUB tC SE

	

'M

	

~~

	

tS510N

11 83-25 3

Effective :

Service
Type(s)

Monthly
Rate

Complex
Installation/
Move Charge

Service and
Equipment
Charge

ngements :(1)
A6G) . . . . . A $ 2 .00 $ 44 .00 $5 .25
stations
. . . . . . . . A 2 .00 44 .00 5 .25

Indication,
equipment :

ming state
ed in a
A66CE)(2) . . A, B 3 .75 118 .00 5 .25

n equipment,
for 72
raction
(A8JCE) . . . B (4) (4) (4)

ments :
ent (A8GCE) . A, B 48 .25 99 .00 - 5 .25



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose   3rd Revised Sheet 22
of canceling this tariff. Replacing 2nd Revised Sheet 22

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching   Systems (ACD-
ESS)-(Continued)

D.  Rates-(Continued)

1.  Type A & B Service-(Continued)
Complex Service

Service  Monthly   Installation/    and Equip-
Type(s)  _Rate__   Move Charge   ment_Charge

Network Access Register,
(FC) each(2)(3)(4). . . . . .   A, B PBX  ---  (7)

Trunk Rate
Foreign Exchange and
Foreign Central Office
Service Termination on
ACD-ESS queuing equip-

(FC) ment ,each (A8EFX) . . .   A, B    $49.40(6)    $123.00(6) $5.50

(FC) Tie Line(5) or Private
Switched Service (CCSA)
Access Line Termination
on ACD-ESS queuing equip-

(FC) ment, each (A8ETL) . . .  A, B     48.85(6)    123.00(6) 5.50

(FC) Tie Line Termination(5) or
Private Switched Service
(CCSA) Access Line
Termination on ACD-ESS,
not terminated on queuing

(FC) equipment, each (A3L). . . A, B     56.30(6)    123.00(6) 5.50

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Apply rates and charges for Touch-Tone Calling Service applicable to Private Branch Exchange trunks as

| found in Section 24 of this tariff on each Network Access Register equipped for exchange Touch-Tone calling.
| (3) If the facilities are used for outgoing calls, long distance call identification will be provided by Primary
| Listed Directory Number only.
| (4) Charge rate equivalent to service charges applicable to Private Branch Exchange trunks.
| (5) Also includes "trunk-to-station" tie line terminations.
| (6) These rates are in addition to charges for the actual facilities which are covered in this and other tariffs.

(FC (7) Refer to the Local Exchange Tariff for appropriate Service and Equipment Charge.
____________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 22
of canceling this tariff .

	

Replacing 1st Revised Sheet 22

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)
SEP 25 1989

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued) Public Service Commissior

1 . Type A 6 B Service-(Continued)

Complex Service
Service Monthly

	

Installation/

	

and Equip
Type(s)

	

Rate

	

Move Charge .

	

ment Charge
Network Access Register,
each(1)(2)(3) . . . . . . A, B

	

PBX

	

---

	

(6)
Trunk Rate

Foreign Exchange and
Foreign Central Office
Service Termination on
ACD-ESS queuing equip
ment, each (A8EFX) . . .

	

A, B

Tie Line(4) or Private
Switched Service (CCSA)
Access Line Termination
on ACD-ESS queuing equip-
ment, each (A8ETL) . . .

	

A, B

	

48.~$5~~IcS"I~f 00(5)

Tie Line Termination(4) or
Private Switched Service
(CCSA) Access Line Termi-
nation on ACD-ESS, not
terminated on queuing
equipment, each (A3L) . . . A, B

$49 .40(5) $123 .00(5) (CR)$5 .50

5 .50

t.~
s( -Ge

	

1)r'i2c ;C1t ..
30(5)t'`15123.00(5)

(CR) 5 .50

(1) Apply rates and charges for Touch-Tone Calling Service applicable to
Private Branch Exchange trunks as found in Section 24 of this Tariff on each
Network Access Register equipped for exchange Touch-Tone calling .

(2) If the facilities are used for outgoing calls, long distance call
identification will be provided by Primary Listed Directory Number only .

(3) Charge rate equivalent to service charges applicable to Private Branch
Exchange trunks .

(4) Also includes "trunk-to-station" tie line terminations .
(5) These rates are in addition to charges for the actual facilities which

are covered in this and other Tariffs .
(6) Refer to the Local Exchange Tariff for appropriate Service and Equipment

Charge .

	

FILED

Issued :

	

.)Ep 9 5 1G~9

	

Effective :

	

OCT 0 } Its

	

0

	

1

	

1989
-14

By R . D . BARRON, President-Missouri Divisifoi~blic Surv1Ge ~OPPti113S$]®i~

Southwestern Bell Telephone Company
St . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

(2)

(3)

(4)
(5)

(6)

D . Rates-(Continued)

Issued : JUN 2 7 1986

Network Access
Registereach(1)(2)(3). . . . .

Foreign Exchange and
Foreign Central Office
Service Termination on
ACD-ESS queuing equip-
ment, each (A8EFX) . .

Tie Line(4) or Private
Switched Service (CCSA)
Access Line Termination
on ACD-ESS queuing equi
ment, each (A8ETL) . .

Tie Line Termination(4)
Private Switched

Servic(CCSA)Access Line Term
nation on ACD-ESS, not
terminated on queuing
equipment, each (A3L) .

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided
Systems (ACD-ESS)-(Continued)

1 . Type A & B Service-(Continued)

Effective :

	

JUL 1 1986

By R. D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

1st Revised Sheet 22
Repla~,ing-Or gi~nad-Shee.t--22

by

JUN 2 i 1986
lectrouic Switching

MISJUNI

Public Service Commission

Service and
Equipment
Charge

(cR)SB .so

(CR) 8 .50

(CR) 8 .50

Apply rates and charges for Touch-Tone Calling Servi e .ap-plic	e

	

iivate
Branch Exchange trunks as found in Section 24 of this Tarif

	

n e

	

etwork
Access Register equipped for exchange Touch-Tone tap ing .

	

-
If the facilities are used for outgoing calls, long gastance�cald identifica
tion will be provided by Primary Listed Directory Number ou y`

	

t3~

Charge rate equivalent to service charges applicable to Prive-6 HreL4 Ex-
change trunks .

	

~I ~ubffc Sew vommIsslon
Also includes "trunk-to-station" tie line terminatioms ..
These rates are in addition to charges for the actual facilities which are
covered in this and other Tariffs .
Refer to the Local Exchange Tariff for appropriate Service and Equipment
Charge .

Complex
Service Monthly Installation/
Type(s) Rate Move Charge

,
. . A, B

Trunej*a~1e~

1 ~~g89

. A, B -g0-~WdZs 1 C8 3`oo(s)

p-
. . A, B 48 .85(5) 123.00(5)

or
e
i-

. . A, B 56 .30(5) 123.00(5)



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

D . Rates-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

	

MISSOURII Public Service Commission
13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching

Systems (ACD-ESS)-(Continued)

1 . Type A & B Service-(Continued)

Complex

	

Service and
Service Monthly Installation/ Equipment
T e(s)

	

Rate

	

Move Charge

	

Charge

PBX ---

	

(6)
Trunk Rate

$49 .40(5) $123 .00(5) $5 .25

JUL 1

	

1986

By R . D . BARRON, Vice President-Missouri
Southwestern 3el1 Telephone Company

St . Louis, Missouri

Gen

Issued :

	

DEC 29 1263

	

Effective :

	

JAN 0 1 1184

Original Sheet 22

DEC 2 D 183

N
123 .000) 5 .25

Tie Line Termination(4) or
Private Switched Service
(CCSA) Access Line Termi-
nation on ACD-ESS, not
terminated on queuing

	

sY .....
equipment, each (A3L) . . .

	

5.25_--._
'S3 fNb

. (1) Apply ratsndhrs for ThT

	

Clli

	

SiliblP i{

	

Ie a

	

cageouc-oneangervce appcae NI

	

at
Branch Exchange trunks as found in Section 24 of this Tarif on each N~etwork
Access Register equipped for exchange Touch-Tone calling .

	

i

	

1'.N N1
-
11934(2) If the facilities are used for outgoing'calls, long distance call~idAs~ntifica-3

tion will be provided by Primary Listed Directory Number on y .

	

$ A -'
(3) Charge race equivalent to service charges applicable to PrijjtPjBr9uueg0,E;Tjnmisstc`,

change trunks .

	

I1

	

~-
(4) Also includes "station".trunk-to-

	

tie line terminations .
(5) These rates are in addition to charges for the actual facilities which are

covered in this and other Tariffs .
(6) Refer to the Local Exchange Tariff for appropriate Service and Equipment

Charge .

Network Access Register,
each(1)(2)(3) . . . . . . . A, B

Foreign Exchange and
Foreign Central Office
Service Termination on
ACD-ESS queuing equip-
ment, each (A8EFX) . . . . A, B

Tie Line(4) or Private
Switched Service (CCSA)
Access Line Termination
on ACD-ESS queuing equip-
ment, each (A8ETL) . . . . A,



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose  3rd Revised Sheet 23
of canceling this tariff. Replacing 2nd Revised Sheet 23

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching  Systems (ACD-
ESS)-Continued)

D.  Rates-(Continued)

1.  Type A & B Service-(Continued)
Complex  Service

 Service   Monthly   Installation/    and Equip-
Type(s)   __Rate     Move Charge    ment Charge

Type B ACD-ESS Common
Equipment, per system:
-Central Office
Components (A3D)  . . . . B     $1,350.60   $9,200.00 ---
-Premises Components

(FC)  (A3P)  . . . . . . . . B  (2)  (2)       6.00

Per 120 consoles or
fraction thereof,

(FC) (A3Z)(3). . . . . . . . B 167.65      351.00  5.50

Per 72 consoles or
fraction thereof,

(FC) (A8B) . . . . . . . . . B  (2)  (2) 6.00

Per split arranged for queuing,
-First on requested
order (A3S) . . . . . . B 7.60      438.00  5.50
-Each additional on the
same order (A3S). . . . B 7.60      341.00  5.50

Queue slot, each
(FC) (A83RA)(4). . . . . . .  A, B  1.60 10.10  6.75

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Rates and charges are found in Paragraph 13.2.1, D.3., of this Tariff.

| (3) A basic termination charge of $4,450.00 applies, reduced by 1/60 for each month this service is
| retained in service.

(FC) (4) The number of queue slots is specifiable by the customer where the serving central office is so 
equipped.

____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

1 . Type A 6 B Service-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE

Complex
Monthly Installation/
Rate

	

Move Chafe

Replacing

OFFERINGS

$1,350 .60 $9,200 .00

167.6~0 351 .00

Akj

General Exchange Tariff
Section 13

2nd Revised Sheet 23
1st Revised ,4 ~~$he~~ s ~3

R~.

	

', e t 1~

by Electronict Switchfng
Public t3e:v ;11-3 U .',i-11missior

SEP 2 5 1989

$6 .00

(CR) 5 .50

6 .00

(CR) 6 .75

(1) Rates and charges are found in Paragraph 13 .2 .1, D .3 ., of this Tariff .
(2) A basic termination charge of $4,450 .00 applies, reduced by 1/60 for each

month this service is retained in service .
The number of queue slots is specifiable by the customer where the serving
central office is so equipped .

riLED

Issued :

	

Effective :

	

OCT 01IM

	

OgT9 1

	

Qo

Service
and Equip-

ment Charge

5 .50

5 .50

SEP 2 S ~ ;aJa
By R . D . BARRON, President-Missouri Divn4ionSe(vioe CbfTNYt)SS10r.

Southwestern Bell Telephone Company
St . Louis, Missouri

Type B ACD-ESS Common
Equipment, per system :

Service
Type(s)

-Central Office Com-
ponents (A3D) . . . . B

-Premises Components
(UP)

Per 120 consoles or
fraction thereof,
(A3Z)(2) . . . . . . . . B

Per 72 consoles or
fraction thereof,
(A8B) B

Per split arranged for
queuing,

-First on requested
order (A3S) . . . . . . B
-Each additional on the
same order (A3S) . . . . B

Queue slot, each
(A83RA)(3) . . . . . . . A, B

7 .60 438 .00

7 .60 341 .00

1 .60 10 .10



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 23
of canceling this tariff .

	

Replaci

	

ri i.ndl.,$.4eet 23

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)
JUN 2,,? 1986

13 .2 .1 Automatic Call Distributing Systems Provided by Elejronic Switching
Systems (ACD-ESS)-(Continued)

Issued :

D . Rates-(Continued)

MISCELLANEOUS SERVICE OFFERINGS

1 . Type A & B Service-(Continued)

MIJJUNI
Public Service Commission

Complex

	

Service and
Service Monthly Installation/ Equipment
Type(s)

	

Rate

	

Move Charge

	

Charge

Type B ACD-ESS Common
Equipment, per system :
-Central office Com-
ponents (A3D) . . . . . .

	

B

	

$1,350 .60 $9,200 .00

	

---
-Premises Components
(A3P) . . . . . . . . . .

	

B

	

(1)

	

(1)

	

(CR)$6 .00

Per 120 consoles or
fraction thereof,
(A3Z)(2) . . . . . . . . ~~

t
~L1ED7 .65

	

351 .00~
u

Per 72 consoles or
fraction thereof,
(A8B)

Queue slot, each
(A83RA)(3) . . .

.

	

.

	

.

	

,

	

UUB I

	

X909

for
, t;'olic SEr tice ~yrlmi'

sion

A1SS
Ugl

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Per split arranged
queuing,
-First on requested
order (A3S) . . . . . . .

	

B

	

7 .60

	

438 .00
-Each additional on the
same order (A3S) . . . . .

	

B

	

7 .60

	

341 .00

'JUL 1

	

1986

86-84
Rates and charges are found in Paragraph 13 .2 .1, D .3 u f~ttc`i('Irft$ i~fYf(!II$$1011
A basic termination charge of $4,450 .00 applies, re ed=by=1 50°foz°eact1-
month this service is retained in service .
The number of queue slots is specifiable by the customer where the serving
central office is so equipped .

8 .50

8 .50

8 .50

8 .50

.50



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-EESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

D . Rates=(Continued)

Issued :

	

DEC 2 9 1983 .

P .S .C . Mo .-No . 35

MISCFLLAYEOUS SERVICE OFFERINGS

1 . Type A & B Service-(Continued)

Queue slot, each
(AURA) (3) .

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

l°P1pBl1Ll

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

I 'Pal
~ ~t~Vm P

Original Sheet 23

DEC 2

	

ZS3

ft1ISSUURI
Public Service Commission

Complex

	

Service and
Service Monthly Installation/ Equipment
Type(s)

	

Rate

	

Move Charge-

	

Charge

Type B ACD-ESS Common
Equipment, per system :
-Central office Com-
ponents (A3D) . . . . . .

	

B

	

81,350 .60 99,200 .00

	

---
-Premises Components
(ABP) . . . . . . . . . .

	

B

	

(1)

	

(1)

	

$5 .25

Per 120 consoles or
fraction thereof,
(A32)(2) . . . . . . . . .

	

B

	

167 .65

	

351 .00

	

5 .25

Per 72 consoles or
fraction thereof,
(A8B) . . . . . . . . .

	

B

	

(1)

	

(1)

	

4 .75

Per split arranged for
queuing,
-First on requested
order WS) . . . . . . .

	

B

	

7 .60

	

438 .00

	

5 .25.
-Each additional on the
same order (A3S) . . . . .

	

B

	

7 .60

	

341 .00

	

5 .25

(1) Rates and charges are found in Paragraph 13 .2 .1, D .3 . !I 4fblih srTaziff,:p>jS;iC,-
(2) A basic termination charge of 94,450 .00 applies, . reduced=by=1/6t9-for -each-

month this service is retained in service .
(3) The number of queue slots is specifiable by the customer where the serving

central office is so equipped .

Fffective :

	

J. iJ 0 1 "no'l

10 .10

	

5 .25

~JUL 1

	

1986

	

M~[U

	

I
By,f-.~

	

5~

	

JAN -1 i9?-^,
PUBLIC EP%

CE CO
MISSI N

	

_ 2 5 3l!



P.S.C. Mo.-No. 35

No supplement to this   General Exchange Tariff
tariff will be issued   Section 13
except for the purpose     3rd Revised Sheet 24
of canceling this tariff. Replacing 2nd Revised Sheet 24

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D.  Rates-(Continued)

1.  Type A & B Service-(Continued)
Complex  Service

Service   Monthly   Installation/    and Equip-
Type(s)   Rate     Move Charge    ment_Charge

Attendant Positions:
-Per agent or super-
visory multibutton
(FC) console, each (A8C) . . .    B (2)  (2) (2)
-Per supervisor single-
(FC) line set, each (A9B)(3)      B
Rotary dial . . . . . . $ 1.80 --- $6.00
Touch-Tone. . . . . . . 2.55 --- 6.00

ACD-ESS Terminal,
(FC) each (A3E)(4)(5)(6) . . .    B 26.30 $25.00  5.50

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Rates and charges are found in Paragraph 13.2.1, D.3., of this tariff.

| (3) Applies in addition to rates for Agent Call and Assist Terminals when they  are not to be
| installed in association with another service which would  provide vacant multibutton telephone
| keys for termination.  Incoming ACD-ESS calls may not be processed to these single-line sets.
| (4) In addition, apply rates found in Section 2 of the Private Line Service Tariff for a channel
| between the ACD-ESS serving office and the customer's   premises for each six terminals or
| fraction thereof.
| (5) When used as supervisor consoles, rates for Agent Call and/or Agent Assist Line Terminations
| may also be applicable.

(FC) (6) One voice grade channel is provided according to the regulations found preceding.
____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 24
of canceling this tariff .

	

Replacing 1st Revised Sheet 24

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

1 . Type A 5 B Service-(Continued)

\~~fs:\~~ S

r i Lk-0
Issued : 0 Z P ` l

'°B9

	

Effective : OCT

	

130

RE0Ei tc97H®

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic S~1tch?ing1989
Systems (ACD-ESS)-(Continued)

ifiIZO-0i-1pI
D .

	

Rates-(continued)

	

P:!blic 6srvi~:. Commissi0l

(1) Rates and charges are found in Paragraph 13 .2 .1, D .3 ., of this Tariff .
(2) Applies in addition to rates for Agent Call and Assist Terminals when they

are not to be installed in association with another service which would
provide vacant multibutton telephone keys for termination . Incoming ACD-ESS
calls may not be processed to these single-line sets .

(3) In addition, apply rates 'found in Section 2 of the Private Line Service
Tariff for a channel between the ACD-ESS serving office and the customer's
premises for each six terminals or fraction thereof .

(4) When used as supervisor consoles, rates for Agent Call and/or Agent Assist
Line Terminations may also be applicable .

(5) One voice grade channel is provided according to the regulations found
preceding .

., n C~S1oC

o~r9 1_ 1198
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Companypub;ic Servioe CommjSSW"
St . Louis, Missouri

Service
Type(s)

Monthly
Rate

Complex
Installation/
Move Charge

Service
and Equip-

ment Charge

Attendant Positions :
-Per agent or super-
visory multibutton
console, each (ABC) . . . B (1) (1) (1)

-Per supervisor single-
line set, each (A9B)(2) B
Rotary dial . . . . . . $ 1 .80 --- $6 .00
Touch-Tone . . . . . . . 2 .55 --- 6 .00

ACD-ESS Terminal,
each (A3E)(3)(4)(5) . . . B 26 .30 $25 .00 (CR)5 .50



(RT)

(RT)

(FC) (3)

(FC) (4)

(FC) (5)

(RT)

No supplement to . this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided
Systems (ACD-ESS)-(Continued)

Issued :

D . Rates-(Continued)

MISCELLANEOUS SERVICE OFFERINGS

1 . Type A & B Service-(Continued)

P .S .C . Mo .-No . 35

In addition, apply rates found in Section 2 of the P
for a channel between the ACD-ESS serving office and
for each six terminals or fraction thereof .
When used as supervisor consoles, rates for Agent Ca
Line Terminations may also be applicable .
One voice grade channel is provided according to the
ceding .

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

1st Revised Sheet24
Replaci

ng

O-.9
1

	

~ 1

00
JUN 2 7 1936

by Electrt}nic SwiGC~WAIRII
Public Se

Y
n

1
~i

J
ceCommission

or1 ? 1939
oWJ . 1 2

'B-l ; n~tsston
~tys~ttc o043ea lq~

gfit

JUN 2 7 LIou

	

Effective :

	

aUL

	

1 1986

Rates and charges are found in Paragraph 13 .2 .1, D .3 ., of this Tariff .
Applies in addition to rates for Agent Call and Assist Terminals when they
not to be installed in association with another service which would provide
vacant multibutton telephone keys for termination . Incoming ACD-ESS calls may
not be processed to these single-line sets .

	

S'e'va:reTri f
t&e cu

	

ErigpemiseJ

1 and/~kA1ent 1y86sist
egula8i6n% $And pre-

puiylic Ser6ce Commission

are

Service Monthly
Type(s) Rate

Complex
Installation/
Move Cha r- ee

Service and
Equipment
Charge

Attendant Positions :
-Per agent or super-
visory multibutton
console, each (A8C) . . . B (1) (1) (1)

-Per supervisor single-
line set, each (A9B)(2) B
Rotary dial . . . . . . $ 1 .30 --- (CR)$6 .00
Touch-Tone . . . . . . . 2 .55 --- (CR) 6 .00

ACD-ESS Terminal,
each (A3E)(3)(4)(5) . . . .

G~t~G~t~Ltti0
$25 .00 (CR) 3 .50



No supplement to this
tariff will be issued
except for the purpose

" of canceling this tariff .

40

13 .2

P .S .C . Mo .-No . 35

ACD-ESS- CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

KISCELLANEOCS SERVICE OFFERINGS

(1) Rates and charges are found in Par

	

ANIL

	

` of this Tariff .
(2) Applies in addition to rates fore

	

aa

	

iti~

	

st Terminals when they are
not to be installed in association wit 'another service which would provide
vacant miltibutton telephone keys for Vignati~N Incoming ACD-ESS calls may

.

	

not be processed to these single-line
(3) Also apply service charge(s) for instal_1~ inn ,	service , as described in Sec-

tion 19 of this Tariff .

	

st'~t~~

	

J

	

~;
(4) In addition, apply rates found in 6ec ic~'2 .'of ., he Priva~e Lin rSe~~ Tariffariii

for a channel between the ACD-ESS serving'~ofrice and the~customer's pr6m ses
for each six terminals or fraction thereof .

	

p

	

I
(5) When used as supervisor consoles, rates for ?gent Call a[d/or Agent 2s

	

t

	

;
Line Terminations may also be applicable .

	

8 s
. (6) One voice grade channel is provided according to the reguQaHdris?rfoun8Cpre~~SIC ; 1

ceding .
(7) Refer to Section 19 of this Tariff for the appropriate service charge(s) when

installed subsequent to the initial installation of the system .

issued :

	

DEC 29 Ib8,%

	

Effective :

	

JAN' 0

	

i^3:1,

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone.Company

St . Louis, Missouri

Original Sheet 24
0EC 2 r ;Cs3

MISSOURI
Public Service Commission

Type A & B Service-(Continued)

Service
Type(s)

Monthly
Rate

Complex
Installation/
Move Charge

Service and
Equipment
Charge

Attendant Positions :
-Per agent or super-
visory miltibutton
console, each (A8C) . . . B (1) (L) (1)

-Per supervisor single-
line set, each (A9B)(2)(3) B
Rotary dial . . . . . . $ 1 .80 -- $4 .75
Touch-Tone . . . . . . . 2 .55 -- 4 .75

ACD-ESS Terminal,
each WE)( (4) (5) (6) (7) . . B 26 .30 ' $25 .00 5 .25



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose  3rd Revised Sheet 25
of canceling this tariff. Replacing 2nd Revised Sheet 25

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D.  Rates-(Continued)

1.  Type A & B Service-(Continued)

Complex  Service
Service   Monthly   Installation/    and Equip-
Type(s)   __Rate   Move Charge    ment_Charge

Agent Assist Terminal -
one required for each serving
office termination used for
channels over which agents
obtain assistance from a
supervisor console, each

(FC) (A3G)(2)(3)(4)(5). . . .   B $5.60 $158.50 $5.50

Agent Call Terminal -
one required for each
channel used by supervisors
to call special access numbers
necessary for completing
"assistance call backs" or for
service  supervising of consoles,

(FC) each (A3J)(2)(4)(5). . .   B 5.35 l58.50  5.50

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) In addition, rates found in Section 2 of the Private Line Service Tariff are applicable for a
   | channel between the ACD-ESS serving office and the customer's premises.

| (3) If visual supervision is required, additional equipment furnished at the customer's expense will
| be required.
| (4) If terminal lines are installed in telephone instruments other than Agent or  Supervisory
|  Consoles, the customer will furnish this equipment.

(FC) (5) When a single-line instrument is required for termination, also apply rates for Supervisors
Single-Line Console.

____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 25
of canceling this tariff .

	

Replacing 1st Revised Sheet 25

D . Rates-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2

	

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

	

SEP 2 5 1989
13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching Systems

(ACD-ESS)-(Continued)

	

IbifSSOUP4
Public Service Cornmissior"

1 . Type A & B Service-(Continued)

Complex Service
Service

	

Monthly

	

Installation/

	

and Equip
Type(s)

	

Rate

	

Move Charge

	

ment Charge

Agent Assist Terminal -
one required for each
serving office termi-
nation used for channels
over which agents obtain
assistance from a super-
visor console, each
(A3G)(1)(2)(3)(4) . . . . B

	

$5.60

	

$158 .50

	

(CR)$5 .50

Agent Call Terminal -
one required for each
channel used by super-

	

nc
visors to call special

	

~~P\~- ..51.
access numbers necessary

	

l .I X1~iCSio`
:

call
for

backs" i or for service

	

,e(c~rA)vk6
supervising of consoles,

	

0!e

each (A3J)(1)(3)(4) . . .

	

B

	

5 .35

	

158 .50

	

(CR) 5 .50

(1) In addition, rates found in Section 2 of the Private Line Service Tariff are
applicable for a channel between the ACD-ESS serving office and the
customer's premises .

(2) If visual supervision is required, additional equipment furnished at the cus-
tomer's expense will be required .

(3) If terminal lines are installed in telephone instruments other than Agent or
Supervisory Consoles, the customer will furnish this equipment .

(4) When a single-line instrument is required for termination, also apply rates
for Supervisors Single-Line Console .

Issued :

	

'SEP 2 5 �, �0

	

Effective : 0CT u 11186
OCT 1 1989

By R . D . BARRON, President-Missouri Division

	

8 9 - 1 4Southwestern Bell Telephone Company Public Service Commisslaf"St . Louis, Missouri



P .S .C . Mo .-No . 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

	

Repla

:MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Ele
(ACD-ESS)-(Continued)

D . Rates-(Continued)

l . Type A & B Service-(Continued)

JUN 2 7 i985

Complex

	

Service and
Service Monthly Installation/ Equipment
Type(s)

	

Rate

	

Move Charge

	

Charge_

Agent Assist Terminal -
one required for each
serving office termi-
nation used for channels
over which agents obtain
assistance from a super-
visor console, each

(RT)

	

(A3G)(1)(2)(3)(4) . . . .

	

B

	

G6-_11_'D
Agent Call Terminal -
one required for each

	

0°
4~~channel used by super-

visors to call special

	

00 _MA , ;
access numbers necessary
for completing "assistance

	

16
call backs" or for service ~`;r~i0 S

	

SSJtI . '~% .
supervising of consoles,

(RT)

	

each (A3J)(1)(3)(4) . . .

	

B

	

5 .35

Issued :

	

? 7 +,?QE

	

Effective :

	

`

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

(1) In addition, rates found in Section 2 of the Private line SeUM4

	

rEff are
applicable for a channel between the ACD-ESS serving office nd th~5 stomer
premises .

	

~y a
(2) If visual supervision is required, additional equipment furaa14hed atl't& cus-

tomer's expense will be required .
(3) If terminal lines are installed in telephone instrumer~

	

at 6-84_A nt,s9dn,tSupervisory Consoles, the customer will furnish this eq

	

n kr°CVti enty
(4) When a single-line instrument is required for termination, also apply rates for

Supervisors Single-Line Console .
(RT)

$158 .50 (CR)$8 .50

158 .50 (CR) 8 .50



No supplement to this
- tariff will be issued

except for the purpose
of canceling this tariff .

Issued :

	

DEC 29 1983

P .S .C . Mo .-No . 35

YISCELL?.IITEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL . OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

D . Rates-(Continued)

1 . Type ? & B Service-(Continued)

Complex

	

Service and
Service Monthly Installation/ Equipment
T e(s)

	

Rate

	

Move Charge

	

Charge

Agent Assist Terminal -
one required for each

	

'
serving office termi-
nation used for channels
over which agents obtain
assistance from a super-
visor console, each
(A3G)(1)(2)(3)(4)(5) . . .

	

B

	

-$5 .60

	

$158 .50

	

$5 .25

Agent Call Terminal - -
one required for each
channel used by super-
visors to call special
access numbers necessary
for completing "assistancd;, (~,
call backs" or for servicegW~
supervising of consoles,
each (A3J) (1) (3) (4) (5) .

	

.

	

BJUL 1

	

6)9

	

158 .50

	

5 .25

8Y ~/4

	

S"
AUt3ttC SEPV'yE CGN,ma

Effective :

3v P . D . BARRON, Vice President-Missouri
Southwestern Bell Teiephore Compan",

St : Louis, Missouri

GeneralF.0-1
Se',

	

~

	

LSDction 1
ginal E$heet 25

2 C 91-03

MISSOURI
Public Sen'ice Commission

NUM I
w5sP ~

	

~

	

1

	

,
(1) In addition, rates found in Section 2 of the Private L'ne Se9'iiYc

-
e Ta `iff are ;

applicable for a channel between the ACD-ESS serving o
i
ffic

	

°Qqqtl ~~tomer!s
premises .

	

hu~l!~ Cn'Cor!rniSSIC(2) If visual supervision is required, additional equipment-furnished..-at the-cus-
tomer's expense will be required .

(3) If terminal lines are installed in telephone instruments other than Agent or
"

	

Supervisory Consoles, the customer will furnish this equipment .
(4) When a single-line instrument is required for termination, also anpiy rates for

Supervisors Single-Line Console .
(5),Refer to Section 14 of this Tariff for the appropriate service charge(s) when

.

	

installed subsequent to the initial installation of the system .



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose    2nd Revised Sheet 26
of canceling this tariff. Replacing 1st Revised Sheet 26

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D.  Rates-(Continued)

1.  Type A & B Service-(Continued)

Complex Service
Service   Monthly   Installation/  and Equip-
Type(s)   __Rate_   Move Charge  ment_Charge

Night Transfer - per split
(FC) equipped (A3T)(2)(3) . . . B     $ 1.85 $37.60 $6.00

Call Origin Announcements:
-Per announcement (A8FTG). B      48.25 89.00 6.00
-Additional equipment required
for Foreign Exchange or Foreign
Serving Office lines to reach Call
Origin Announcements, each line
(A8FTE). . . . . . .      B 2.55 69.75 6.00
-Per ACD-ESS Terminal
(A8FTR)  B 1.25  --- 6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Also apply private line charges for a Type l0l channel as specified in Section 2 of the Private

| Line Service Tariff for control channel per night  transfer key.
(FC) (3) Activation requires a premises-located key which may be included in the Key Control and Alarm

Console or be a separately mounted key provided at the  customer's expense.
____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




Issued :

	

JUN 27'1986

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 26
of canceling this tariff .

	

Replacing ri

MISCELLAaE0U5 SERVICE OFFERINGS

	

01801 '
13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Electro
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

~Qc
..-- Gocntr;s

Effective : JUL 1 1986

By R. D . BARRON President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

JUN 2 7 1986
C SwitcwgswR'
Public Service Commissiop

1 . Type A & B Service-(Continued)

Service Monthly
Types) Rate

Night Transfer - per split
equipped (A3T)(1)(2) . . .

	

B

	

$ 1 .85
Call Origin Announcements :
-Per announcement (A8FTG) .

	

B

	

48 .25
-Additional equipment re-
quired for Foreign Ex-
change or Foreign Serving
Office lines to reach Call
Origin Announcements, each
line (A8FTE) . . . . . . .

	

B

	

2 .55
-Per ACD-ESS Terminal. (A8FTR) B

	

1 .25

; JUL 2

	

1986

6-8,4
Fu6~c~Seruice Lommission

(1) Also apply private line charges for a Type 101 channelLas~spevi-fred-rn'
Section 2 of the Private Line Service Tariff for control channel per night
transfer key .

(2) Activation requires a premises-located key which may be included in the Key
Control and Alarm Console or be a separately mounted key provided at the
customer's expense .

Complex
Installation(
Move Cha rge

$37 .60

Service and
Equipment
Charge

(CR)$6 .00

89 .00 6 .00

69 .75 6 .00
--- (CR) 6 .00



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERIPTGS

1 . Type A & B Service-(Continued)

Service Monthly
Type(s) __Rate

Night Transfer - per split
equipped (A3T)(1)(2) . . .

	

B

	

$ 1 .85

Call Origin Announcements :
-Per announcement (A8FTG) .

	

B

	

48 .25
-Additional equipment re-
quired for Foreign Ex-
change or Foreign Serving
Office lines to reach Call
Origin Announcements, each
line (A8FTE) . .

	

"

	

B

	

2 .55
-Per ACD-ESS Terminal (A8FTR) B

	

1 .25

uNIELLEN
JUL 1

	

1986

61'

	

` '
PUHL.C SSRVICE CON.MI551L~J

C1 AM~&DUZI

Issued :

	

DEC 29 1883

	

Effective :

	

JA,i`I a 1 1
By R . D . BARRON, Vice President-Yissouri

Southwestern Bell Telephone Company
St . Louis, "issouri

Section 13
Ori

	

1 Sheet 26
Et 2C103

MISSOURI
Public Service Commission

JAN -1 1934
83-253

Pub!'~ llenvise Comm issic -(1) Also apply private line charges for a Type 101 channel as specif.ied-in_
Section 2 of the Private Line Service Tariff for control channel per night
transfer key .

(2) Activation requires a premises-located key which may be included in the Key
Control and Alarm Console or be a separately mounted key provided at the
customer's expense .

Complex
Installation/
Move Charge

$37 .60

Service and
Equipment
Charge

$5 .25

89 .00 5 .25

69 .75 5 .25
5 .25



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 27
of canceling this tariff. Replacing 2nd Revised Sheet 27

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D. Rates-(Continued)

1. Type A & B Service-(Continued)

Complex Service
Service   Monthly   Installation/    and Equip-
Type(s) _Rate    Move Charge     ment_Charge

Flexible First Delay
(FC)  Announcement:(2)

-Announcement, each
(A30CE). . . . . . . . . .   B      $ 48.20      $115.00  $5.50

-Trunk to access the flexible
delay announcement, each
(A30AT). . . . . . . . . .   B  9.70 l00.00  5.50

Agent Emergency Alert
Arrangement - one required
per 24 consoles or fraction
thereof with the service
supervising provided, each

(FC)  (A85AM) . . . . . . . . . .   B  (3) (3) (3)

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) This tariff element is supplemental to Tariff Delay Announcement items.
(FC) (3) Rates and charges are defined in Paragraph 13.2.1, D.3., of this tariff.

____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 27
of canceling this tariff .

	

Replacing 1st Revised Sheet 27

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)
S E F 2 5 1985

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

	

00"i
D .

	

Rates-(Continued)

	

PUvlii; :.device COminiaSior'

1 . Type A & B Service-(Continued)

Flexible First Delay
Announcement :(1)
-Announcement, each
(A30CE) . . . . . . . .

-Trunk to access the
flexible delay an-
nouncement, each
(A30AT) . . . . . . . .

Agent Emergency Alert
Arrangement - one re-
quired per 24 consoles
or fraction thereof
with the service super-
vising provided, each
(A85AM) . . . . . . . .

RF0sr'".! : 0

(1) This Tariff element is supplemental to Tariff Delay Announcement items .
(2) Rates and charges are defined in Paragraph 13 .2 .1, D .3 ., of this Tariff .

Issued :

	

;EP
2 5 .y Q

	

Effective : OCT
%C~ 1 ~19~9

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company public ~urvice COmMiSS1a7

St . Louis, Missouri

Service
Type(s)

Monthly
Rate

Complex
Installation/
Move Charge

Service
and Equip-

ment Charge

. . B $ 48 .20 $115 .00 (CR)$5 .50

. . B 9 .70 100 .00 (CR) 5 .50

. . B (2) (2) (2)



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 27
of canceling this tariff .

	

Replacing Original Sheet 27

MISCELLANEOUS SERVICE OFFERINGS

13 .2 .ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

1 . Type A & B Service-(Continued)

Issued :

	

JOIN G

Flexible First Delay
Announcement :(1)
-Announcement, each
(A30CE) .

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.
-Trunk to access the
flexible delay an-
nouncement, each
(A30AT) .

Agent Emergency Alert
Arrangement - one re-
quired per 24 consoles
or fraction thereof
with the service super-
vising provided, each
(A85AM)

eavveo

L

10 rjv%a~M+~~,~,1) e
~AE a

Complex

	

Service and
Installation/ Equipment
Move Charge

	

Charge

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

M969DWRD
Electronic Switching

JUN 2 7 1986

Public Spice Commission

JUL 1

	

1986

IS 6-84
Publle SenAce Commission

(1) This Tariff element is supplemental to Tariff Delay Announcement items .
(2) Rates and charges are defined in Paragraph 13 .2 .1, D .3 ., of this Tariff .

Service
Type(s)

Monthly
Rate

B $ 48 .20

B 9 .70

B (2)

$115 .00 (CR)$8 .50

100 .00 (CR) 8 .50



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued :

D . Rates-(Continued)

Flexible First Delay
Announcement :(1)
-Announcement, each
(A30CE) .

-Trunk to access the
flexible delay an-
nouncement, each
(A30AT) .

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by ElectrbYriv-Sw-rtshang
Systems (ACD-ESS)-(Continued)

1 . Type A S B Service-(Continued)

Agent Emergency Alert
Arrangement - one re-
quired per 24 consoles
or fraction thereof
with the service super-
vising provided, each
(A85AM) . . . . . . . . .

Geneia"1==Exnha-nge-Taxif f

O=VMn
DEC 2 ;) irr13

P9ISSOURi
Public Service Commission

Complex

	

Service and

DEC 29 1983

	

Effective :

	

JA~ r'j O 1

	

t,8A
By R . D . BARRON, Vice President-Missouri

Southwestern Be - 1 Telephone Company
St . Louis, Missouri

OF Ws'.u~C . Jt3PJ -1 i98r
83-253

ra COrm'°~;o^
This Tariff element is supplemental to Tariff Delay An C:nouP ihlir CAn, icement items .
Rates and charges are defined in Paragraph 13 .2 .1, D .3 ., of this Tariff .

Service
Tyoe(s)

Monthly
Rate

Installation/
Move Charge

Equipment
Charge

B $ 48 .20 $115 .00 $5 .25

B 9 .70 100 .00 5 .25

. B (2) (2) (2)



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose   2nd Revised Sheet 28
of canceling this tariff. Replacing 1st Revised Sheet 28

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D.  Rates-(Continued)

1.  Type A & B Service-(Continued)
Complex Service

Service   Monthly   Installation/  and Equip-
 Type(s)   __Rate__   _Move Charge   ment_Charge

System Display and Control
Equipment:
 -Display and Control Unit,
central office components,
 each (A4C) . . . . . . . .    B     $20.85 $233.00 $6.00
 -Premises components, each

(FC)   (A8K). . . . . . . . . . .   B (2) (2) (2)
 -Optional printer associated
with a Display and Control

(FC)   Unit, each (A8P) . . . . .    B (2) (2) (2)
-Agent to split patterns,
   each (A9GAS) . . . . . . .    B 5.40 233.00  6.00
-Agent to reporting group
   patterns, each (A9GAR) . .    B 5.40 208.00  6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Rates and charges are defined in Paragraph 13.2.1, D.3., of this tariff.

____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




D . Rates-(Continued)

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 28
of canceling this tariff .

	

Replacing Original Sheet 28

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by
Systems (ACD-ESS)-(Continued)

1 . Type A & B Service-(Continued)

Issued : JUN 27 1980

-C6-ex

	

S

	

nd
Service Monthly Installation/ Equipment
Type(s)

	

Rate

	

Move Charge

	

Charge

System Display and Control
Equipment :
-Display and Control Unit,
central office components,
each (A4C) . . . . . . . .

	

B
-Premises components, each
(ASK) . . . . . . . . . . .

	

B
-Optional printer associated
with a Display and Control
Unit, each (A8P) . . . . .

	

B
-Agent to split patterns,
each (A9GAS) . . . . . . .

	

B

	

5 .40

	

233 .00

	

(CR) 6 .00
-Agent to reporting group
patterns, each (A9GAR) . .

	

B

	

5 .40

	

208 .00

	

(CR) 6 .00

t~AR ° 0 ",990

~, gew'tfs vFti
9titG(S~ ~56,~~C1

Effective : JUL 1 1985

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

NWEco
ectronic Switching

JUN 2r? 1986

NJISSOURI . .
Public SWC20O"ss0n

JUL 1

	

1986
"6-84

Public Service CORIMISS10R

(1) Rates and charges are defined in Paragraph 13 .2 .1, D .3 ., of this Tariff .

$20 .85 $233 .00 (CR)$6 .00

(1) (1) (1)

(1) (1) (1)



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued :

D . Rates-(Continued)

DEC 2 9 1963

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

1 . Type A & B Service-(Continued)

JUL 1

	

1986

BY _

PUBLIC
; o"'15-,ON

;y WS>~URl

Effective :

3y R . D . BARRON, Vice President-Missouri
Southwestern Beil Telephone Company

St . Louis, Missouri

Genera ~29A ¬19*f
Section 13

i inal Sheet 28
~L t 2 C 1 83

fnISSUURI
Public Service Commission

~rk~0
JAN -1 1P,'

83-253
Pub!m Service Ccc:j~ :j . 2 .vJ y1

. (1) Rates and charges are defined in Paragraph 13 .2 .1, D .3 ., of this Tariff .

Complex

	

Service and
Service Monthly Installation/ Equipment
Type(s) Rate - Move- Charge- - Charge -

S233 .00 $5 .25

(1) (1)

(1) (1)

233 .00 5 .25

208 .00 5 .25

System Display and Control
Equipment :
-Display and Control Unit,
central office components, .
each (A4C) . . . . . . . . B S20 .85
-Premises components, each
(A8R) . . . . . . . . . . . B (1)

-Optional printer associated
with a Display and Control _
Unit, each (ASP) . . . . . B (1)
-Agent to split patterns,
each (A9GAS) . . . . . . . B 5 .40
-Agent to reporting group
patterns, each (A9GAR) . . B 5 .40



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose    2nd Revised Sheet 29
of canceling this tariff. Replacing 1st Revised Sheet 29

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D. Rates-(Continued)

1.  Type A & B Service-(Continued)
Complex Service

Service   Monthly   Installation/   and Equip-
Type(s)   _Rate__   _Move Charge    ment_Charge

Dynamic Traffic Display
-Common equipment for up
to 20 display units, for a
maximum of 12 splits, with
a split displayed no
more than five times, each

(FC)     (A8LCE)(2) . . . . . . . .  B $19.10     $1,100.00 $6.00
-Per split (A8LSP). . . . .  B  9.20 --- 6.00
-Dynamic traffic display units
 displaying information  on, one

(FC)   split each (A8M) . . . . . . . B (3) (3) (3)
-Display controller, one required

(FC)   one split units, each
(A8LUC). . . .  B (3) (3) (3)

-Common equipment, one
 required per 30 Dynamic Dis-
 play Units, each (A8LMF) .  B 56.85 --- 6.00

Agent Status Display Console,
(FC)  each (A9C).  . . . . . . .   B  (3) (3) (3)

(MT)
  |
  |
  |
(MT)
(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) In addition, apply Private Line Service Tariff charges for one channel for each common

equipment.
(FC) (3) Rates and charges are defined in Paragraph 13.2.1, D.3., of this tariff.

____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

(2)
(3)

D .

Issued :
~M 9 7 +pnC

.,. .J .

	

i,:u!,

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Ele
Systems (ACD-ESS)-(Continued)

Rates-(Continued)

1 . Type A & B Service-(Continued)

Service
Type (s)

Dynamic Traffic Display
-Common equipment for up
to 20 display units, for
a maximum of 12 splits,
with a split displayed no
more than five times, each
(ASLCE)(1) . . . . . . . . B

-Per split (A8LSP) . . . . .

	

B
-Dynamic traffic display
units displaying infor-
mation on one split,
each (A8M) . . . . . . . . B

-Display controller, one
required per 20 display
units, each (A8LUC) . . . .

	

B
-Common equipment, one re-
quired per 30 Dynamic Dis-
play Units, each (A8Li`IF) .

Agent Status Display Console,
each (A9C) .

Key Control and Alarm Console
-Console with up to ten keys
equipped for alarm condi-
tions, each (A8Q) . . . . .
-Keys equipped for activa-
tion/deactivation of con-
trol functions at the
central office, each key
(A4K) (3)

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

B

In addition, apply Private Line Service Tariff
common equipment .
Rates and charges are defined in Paragraph
In addition, apply a Series 101 Channel as
Line Service Tariff . One channel required

>

	

g`( QE-~Gojo6

?Li`011C SOfy~

B q2))

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

1st Revised Sheet 29
Replacing Original Sheet 29

MEMO
onic Switching

JUN 2 ? 1986
MISSOURI

f S~r~ce

	

ni

tale

-

" EquipmentMonthly Ins
- Rate

	

Move Charge-

	

-Charge

1 .75

charges

(CR) 6 .00

(2)

	

(2)

Slot'

(1-'e11Li~1~1

'JUL a : 1986
8t~.A- 8 (~) 6 .00

pu6Pc Seywce Commission
'~or-one=-

	

nne

	

or each

13 .2 .1, D .3 ., of this Tariff .
specified in Section 2 of the Private
for each function controlled by key .

$19 .10
9 .20

$1,100 .00 (CR)$6 .00
--- (CR) 6 .00

(2) (2) (2)

(2) (2) (2)



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

D . Rates-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13.2 .1 Automatic Call Distributing Systems Provided by Electro
Systems (ACD-ESS)-(Continued)

�Issued :

	

GEC 29 1983

	

Effective :

	

JHfI' i :`~�_.

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

GeneralsExchange.-lari_f~,

rMLD

	

I ID
DEC 2 C ',2J

MISSOURI
Public . S2

	

ice Commission
ir__ nn _

1 . Type A 6 B Service-(Continued)
Complex

	

Service and
Service Monthly Installation/ Equipment
Type(s)

	

Rate

	

Move Charge

	

Charge

_
tions, each (A8Q) .

	

.

	

.

	

.

	

C29-Keys equipped for activa-

	

1986

	

'tion/deactivation of con-

	

JUL 1
trol functions at the JAN - 1 1198",
central office, each keysY � ,I

_

	

'
(A4K) (3)

	

.

	

.

	

. .

	

.

	

.

	

.

	

. N. a~ltB;Ewv .:E ~t,M ..pu :y.5~td

	

84.28 .3 - 2 54375
Public PC!

(1) In addition, apply Private Line Service Tariff charges for -one channel for each
common equipment .

(2) Rates and charges are defined in Paragraph 13 .2 .1, D .3 ., of this Tariff .
(3) In addition, apply a Series 101 Channel as specified in Section 2 of the Private

Line Service Tariff . One channel required for each function controlled by key .

Dynamic Traffic Display
-Common equipment for up
to 20 display units, for
a maximum of 12 splits,
with a split displayed no
more than five times, each
(A8LCE)(1) . . . . . . . B $19 .10 $1,100 .00 $4 .75

-Per split (ASLSP) . . . . . B 9 .20 --- 4 .75
-Dynamic traffic display
units displaying infor-
mation on one split,
each (A8M) . . . . . . . B (2) (2) (2)

-Display controller, one
required per 20 display
units, each (A8LUC) . . . . B (2) (2) (2)
-Common equipment, one re-
quired per 30 Dynamic Dis-
play Units, each (A8LMF) . B 56 .85 --- 4 .75

Agent Status Display Console,
each (A9C . . . . . . . . . B (2) (2) (2)

Key Control and Alarm Console,
-Console with up to ten ke,Y,s

~equipped for alarm condi-Ff~
EDO



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose    Original Sheet 29.01
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D.  Rates-(Continued)

1.  Type A & B Service-(Continued)

Complex Service
Service   Monthly   Installation/   and Equip-
Type(s)   _Rate__   _Move Charge    ment_Charge

Key Control and Alarm Console,
-Console with up to ten keys
equipped for alarm conditions,
each (A8Q). . . . .   B  (2) (2) (2)
-Keys equipped for activation/
deactivation of control functions
 at the  central office, each key
(A4K)(3) . . . . . . . . .   B $1.75 $84.25 $6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
     (2) Rates and charges are defined in Paragraph 13.2.1, D.3., of this tariff.
     (3) In addition, apply a Series 101 Channel as specified in Section 2 of the  Private Line Service

Tariff.  One channel required for each function controlled by key.
____________________________________________________________________________________

Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued   Section 13
except for the purpose    2nd Revised Sheet 30
of canceling this tariff.  Replacing 1st Revised Sheet 30

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D.  Rates-(Continued)

1.  Type A & B Service-(Continued)
Complex  Service

Service   Monthly    Installation/    and Equip-
Type(s)   _Rate__    Move Charge__ ment_Charge

Teletypewriter Management
Information System (MIS)

Common equipment for
teletypewriter - one
required for ACD-ESS

(FC)    system, each (A8T)(2). ..  B      $151.35      $572.00  $6.00

Split Counts:
-Common equipment,
 one required for each
 five splits or fraction
 thereof:
 Half hourly and daily
  counts, each (A8SHH). .  B 124.95  50.50 6.00
 Hourly and daily counts,
 each (A8SHC). .  B 62.45 50.50 6.00
-Counts per split, up
  to l9 counts, each
 (A8SSC) . . . . . . . B  13.70 302.00 6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC)  (2) In addition, the customer will be required to provide the following service or a comparable

service:
(a) a Model 35 receive-only teletypewriter, (b) one data set for ll0 baud service or greater and (c)
one l50 baud teletypewriter channel.

____________________________________________________________________________________

Issued:  February 28, 1990 Effective:   arch 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 30
of canceling this tariff .

	

Replacing Original Sheet 30

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

MISCELLANEOUS SERVICE OFFERINGS

1 . Type A & B Service-(Continued)

Teletypewriter Management
Information System (MIS)

Common equipment for
teletypewriter - ore
required for ACD-ESS
system, each (A8T)(1) .

Split Counts :
-Common equipment, one
required for each five
splits or fraction
thereof :
Half hourly and daily
counts, each (A8SHH) .

Hourly and daily
counts, each (A8SHC) .

-Counts per split, up
to 19 counts, each
(A8SSC) . . .

P .S .C . Mo .-No . 35

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

ectrodlu S
G
wdrt~h~vg

MISSOURI
Public Service Commission

Complex

	

Service and
Service Monthly Installation/ Equipment
Type (s)

	

Rate

	

Move Charge

	

Charge

(Z) In addition the customer will be required to

	

Np~~ 1C1ert CecoTnJYI iSS10(IIprovide theee T . low ng,seru_ .-
or a comparable service :
(a) a Model 35 receive-only teletypewriter, (b) one data set for 110 baud serv-
ice or greater and (c) one 150 baud teletypewriter channel .

Issued : , : � _' , ;,

	

Effective : JUL 1 11

' .jUL 1

	

1986

86-84

B ~i~s`~"" $572 .00

t~~AVi ° 0 "`,~g03

(CR)$6 .00

'.. tar C,°i+iSG
Ci,9

4

p1

B 124 .95 50 .50 6 .00

B 62 .45 50 .50 6 .00

B 13 .70 302 .00 (CR) 6 .00



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued :

D . Rates-(Continued)

DEC 2 9 1983

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Electron c witching
Systems (ACD-ESS)-(Continued)

1 . Type A & B Service-(Continued)

Complex

	

Service and
Service Monthly Installation/ Equipment
Types)

	

Rate

	

Move Charge

	

Charge

ROOMED
JUL 1

	

1986

S, v
?fee' .9.-x'4

F_(jM JJb.'c~

(1) In addition, the customer will be regniredo torsprovide th

Effective : JAtj 0 ) !c~: .1

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC 2 - 1:._j

yr

	

ff

	

.
11

eet 3(5

r,IISSOUHI
Public Service Commission

folio i3ng - 2servicece
nublic ~e^f;cw Commasjc°or a comparable service :

(a) a Model 35 receive-only teletypewriter, (b) one data`set-forYta--baud-serv-
ice or greater and (c) one 150 baud teletypewriter channel .

Teletypewriter Management
Information System (MIS)

Common equipment for
teletypewriter - one
required for ACD-ESS
system, each (AST)(1) . . . B $151 .35

Split Counts :
-Common equipment, one
required for each five
splits or fraction
thereof :
Half hourly and daily
counts, each (A8SHH) . . B 124 .95
Hourly and daily
counts, each (A8SHC) . . B 62 .45

-Counts per split � up
to 19 counts, each
(A8SSC) . . . . . . . . . B 13 .70

$572 .00 S5 .25

'

50 .50 5 .25

50 .50 5 .25

302 .00 5 .25



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued  Section 13
except for the purpose                2nd Revised Sheet 31
of canceling this tariff Replacing 1st Revised Sheet 31

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D.  Rates-(Continued)

1.  Type A & B Service-(Continued)
Complex      Service and

Service   Monthly   Installation/   Equipment
Type(s)      _Rate__   _Move Charge    __Charge_

Teletypewriter Management
Information System (MIS)-
(Continued)

Report Group Counts:
-Report Groups, each
(A8VCE) . . . . . . . .    B $ 4.40      $269.00 $ 6.00
-Report Group Counts
-Common equipment, one
required for each five report
groups or fraction thereof:
-Half hourly and daily
counts, each (A8VHH).      B 79.05  50.50 6.00
-Hourly and daily counts,
each (A8VHC).      B 39.55  50.50 6.00
-Counts per report groups,
up to nine counts, half hourly,
hourly or
daily, each (A8VRC). .      B 6.45      302.00 6.00
Trunk Group Counts:
-Common equipment,
one required for each five
trunk groups or fraction thereof:
-Half hourly and daily
counts, each (A8WHH).      B 26.30 50.50 6.00
-Hourly and daily
counts, each (A8WHC).      B 13.20  50.50 6.00
-Counts per trunk group,
up to six counts (A8WTC)   B 4.30 24.00 6.00
-Nonusage Trunk Reports
common equipment
(A8XCE)  B 5.10 176.00 6.00
per trunk (A8XTE) . . .    B  .20       --- 6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
____________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 31
of canceling this tariff

	

Replacing Original Sheet 31

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

1 . Type A & B Service-(Continued)
Complex

	

Service and
Service Monthly Installation/ Equipment
Type(s)

	

Rate

	

Move Chaff

	

Charge

Issued :

	

JUN 2 7 1986

MISCELLANEOUS SERVICE OFFERINGS

Teletypewriter Management
Information System (MIS)-
(Continued)

P .S .C . Mo .-No . 35

Report Group Counts :
-Report Groups, each
(A8VCE) . . . . . . . .

	

B

	

$ 4 .40
c5

0_gO.00

	

(CR)$6 .00
-Report Group Counts
-Common equipment, one
required for each five
report groups or frac-
tion thereof :
-Half hourly and daily

	

cz~at~-`tCk: c ~,S
counts, each (ASVHH) . B

	

ry~`j50 .50

	

6.00
-Hourly and daily
counts, each (A8VHC) .

	

B

	

39 .55

	

50 .50

	

6 .00
-Counts per report
groups, up to nine counts,
half hourly, hourly or
daily, each (ASVRC) . .

	

B

	

6 .45

	

302 .00

	

6 .00
Trunk Group Counts :
-Common equipment, one
required for each five
trunk groups or frac-
tion thereof :
-Half hourly and daily
counts, each (A8WHH) . B

	

26 .30
-Hourly and daily

counts, each (A8WHC) .

	

B

	

13.20
-Counts per trunk group,
up to six counts '(A8WTC) B

	

4.30
-Nonusage Trunk Reports
common equipment (A8XCE) B

	

5 .10
per trunk (A8XTE) . . .

	

B

	

.20

	

---

	

(CR) 6 .00

Effective :

by

0501. 1986
~1i-84

Pubic.&Urc°ce Comn~-

By R. D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

~tronidl$Ni'EMipg36

MIJJUM
Public Service Commission

F5 E.I E095 .50 6 .00

6 .k0

1IIsslbi 0

6 .00



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff

MISCELLAITEOUS SERVICE OFFERIDTGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by EIA9SnauviRacearpos10(1
Systems (?.CD-ESS)-(Continued)

D . Rates-(Continued)

1 . Type ?. & B Service-(Continued)
Complex

	

Service and
Service Monthly Installation/ Equipment
Type(s)

	

Rate

	

Move Charge

	

Charge

P .S .C . Mo .-No . 35

-Nonusage Trunk Reports
common equipment (A8YCE) B

	

5 .10
per trunk (ABXTE) . . .

	

B

	

.20

Issued :

	

DEC 29 19183

	

Effective :

	

JAN 0 1 zH4

By R . D . BARRON, Vice President-Missouri
Scuthwestern Belt. Telephone Company

St . Louis . uissouri

_Ggyera1_Exchanggm~riff
o

	

S~

	

n 1:3G3M

	

~~~I~~~~ t 3111

DEC 2 C E "̀3

MISSOURI

8
ah6u4°

	

3c, CDm725io'
d

Teletypewriter Management
Information System (MIS)-
(Continued) .

Report Group Counts :
-Report Groups, each
(A8VCE) . . . . . . . . . B $ 4 .40 $269 .00 $5 .25

-Report Group Counts
-Common equipment, one
required for each five
report groups or frac-
tion thereof :
-Half hourly and daily
counts, each (A8VHH) . B 79 .05 50 .50 5 .25

-Hourly and daily
counts, each (ASVHC) . B 39 .55 50 .50 5 .25

-Counts per report
groups, up to nine counts,
half hourly, hourly or
daily, each (AMC) . . B 6 .45 302 .00 5 .25

Trunk Group Counts :
-Common equipment, one
required for each five
trunk groups or frac-
tion thereof :
-Half hourly and daily

counts, each (ANHH) . JUL
1

2$,.30
~JYS'

[ .50:.50__ 5 .2.5_._.
-Hourly and daily

counts, each (A8WHC) . ~50.50P~~150 .25
-Counts per trunk
up to six counts (A8WTC

group

B 4 .30 24 .00JAN - 1 19251.25



P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose    3rd Revised Sheet 32
of canceling this tariff.  Replacing 2nd Revised Sheet 32

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2    ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

D.  Rates-(Continued)

1.  Type A & B Service-(Continued)
Complex  Service

Service   Monthly   Installation/   and Equip-
Type(s)   Rate    _Move Charge   ment_Charge

Equipment for Service Super-
vising of Agent Console Position-

(FC) Circuits:(2)

-Agent Assist and/or Agent
Call Terminal equipped for
service supervising, each
(A8HAT). . . . . . . . . .    B      $ 6.60 --- $5.50

-Common equipment, one
  required for a group of 72
  consoles or fraction

(FC)       thereof, each (A8HCE). . .    B (3)  (3) (3)
-Auxiliary Equipment, one
required for a group of 24
consoles or fraction

(FC)      thereof, each (A8HAE). . .    B (3)   (3) (3)

-Service Supervising Trunk to
access agent position circuits,
a maximum of  six trunks may
be provided for group of 72
consoles or fraction thereof,

(FC)      each (A8HMT)(4). . . . . .    B 12.40      $595.00 5.50

Optional Emergency Reserve
(FC)        Power  . . . . . . . . . .   B (5)  (5)    (5)

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Service Supervising arrangements are subject to additional equipment requirements for service observing.

| (3) Rates and charges are defined in Paragraph 13.2.1, D.3., of this tariff.
| (4) Apply Private Line Charges for a Series Type 311 channel as specified in Section 2 of the Private Line
| Service Tariff for each service supervisory trunk.

(FC) (5) Rates will be provided via a Special Service Arrangement Request.
____________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




D . Rates-(Continued)

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 32
of canceling this tariff .

	

Replacing 1st Revised Sheet 32

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

:_ , .

SEP 25 19K
13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching

Systems (ACD-ESS)-(Continued)
r ..1biic uofv'ca u0Pf1~5YI$SI'~:

1 . Type A 6 B Service-(Continued)
Complex Service

Service

	

Monthly

	

Installation/

	

and Equip
Type(s)

	

Rate

	

Move Charge

	

ment Charge

Equipment for Service - Super-
vising of Agent Console Posi-
tion Circuits :(1) .

-Agent Assist and/or Agent
Call Terminal equipped for

(1) Service Supervising arrangements are subject to additional equipment require-
ments for service observing .

(2) Rates and charges are defined in Paragraph 13 .2 .1, D .3 ., of this Tariff .
(3)'Apply Private .Line Charges for a Series Type 311 channel as specified in Section

2 of the Private Line Service Tariff for each service supervisory trunk .
(4) Rates will be provided via a Special Service Arrangement Request .

-oi tc°
Issued :

	

SED 2 .J

989

	

Effective :

	

OCT ®1198g
By R . D . BARRON, President-Missouri Division

	

OCT 1 1989
Southwestern Bell Telephone Company

	

89 - 14
St . Louis, Missouri

	

'ubi'ic Service Commission

service supervising, each
(A8HAT) . . . . . . . . . . B $ 6 .60 --- (CR)$5 .50

-Common equipment, one re-
quired for a group of 72
consoles or fraction
thereof, each (ABHCE) . . . B (2) (2) (2)

-Auxiliary Equipment, one
required for a group of
24 consoles or fraction c~;1'\1
thereof, each (A8HAE) . . . B ~(

.
2) (2) (2)

-Service Supervising Trunk
to access agent position

\''\\-n1:JC
circuits, a maximum of
six trunks may be provided ~Unl;Ge ~)
for group of 72 consoles
or fraction thereof,
each (A8HMT)(3) . . . . . . B 12 .40 $595 .00 (CR) 5 .50

Optional Emergency Reserve
Power . . . . . . . . . . B (4) (4) (4)



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 32
of canceling this tariff .

	

Replacing Original Sheet 32

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided
Systems (ACD-ESS)-(Continued)

Issued :

D . Rates-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

1 . Type A & B Service-(Continued)

Optional Emergency Reserve
Power . . . . . . . . . . . B

	

(4)

!I' :',! 2? 100,n� . : :, wvn

additio

Effective : JUL

	

1 1986
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

iy Electronic Switching
I!

	

JUN 2 7 1986

MISSUVIII
Public SefWce Commission

Equipmenf for Service Super-

	

CANCELL
vising of Agent Console Posi-

	

T 1tion Circuits :(1)

-Agent Assist and/or Agent

	

BY~gS10f1

Call Terminal equipped for

	

ps8NIC8

service supervising, each

	

NO

	

MISSOURI
(A8HAT) . . . . . . . . . .

	

B

	

$ 6.60

	

--- (cR)$s .so
-Common equipment, one re-
quired for a group of 72
consoles or fraction
thereof, each (A8HCE) . . .

	

B

	

(2)

	

(2)

	

(2)
-Auxiliary Equipment, one
required for a group of
24 consoles or fraction
thereof, each (A8HAE) . ' .

	

B

	

(2)

	

(2)

	

(2)
-Service Supervising Trunk
to access agent position
circuits, a maximum of
six trunks may be provided
for group of 72 consoles
or fraction thereof,
each (A8HMT)(3) . . . . . .

	

B

	

12 .40

Complex

	

Service and
Service Monthly Installation/ Equipment
Type(s)

	

- Rate

	

M

	

Charge

	

Charge

JI` i IL IkFBI
$595 .00

	

(CR) 8 .50
2 1986
6-84

pubic Service Commission I
(1) Service Supervising arrangements are subject to

ments for service observing .
(2) Rates and charges are defined in Paragraph 13 .2 .1, D .3 ., of this Tariff .
(3) Apply Private Line Charges for a Series Type 311 channel as specified in

Section 2 of the Private Line Service Tariff for each service supervisory trunk.
(4) Rates will be provided via a Special Service Arrangement Request .

1=equipment-rre-



10

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)
Public Service Commission!

13 .2 .1 Automatic Call Distributing Systems Provided by
Systems (ACD-ESS)-(Continued)

Issued :

D . Rates-(Continued)

1 . Type A & B Service-(Continued)

Complex

	

Service and
Service Monthly Installation/ Equipment
Type(s)

	

Rate

	

Move Charge-

	

Charge

Optional Emergency Reserve
Power . . . . . . . . . . . ev B

(1) Service Supervising arrangements are subject 'to additionallequip~r.Q''Pcgtr'ife-
ments for service observing .

	

_ q
(2) Rates and charges are defined in Paragraph 13 .2 .1, D .3 ., o~' this ~Tdriff. jg"~`
(3) Apply Private Line Charges for a Series Type 311 channel a$, specifie$

	

- 2 5 3
ofy truce n °Section 2 of the Private Line Service Tariff for each servicg

	

p4'
is(4)Rates will be provided via a Special Service Arrangement Request . . .

	

-

	

'~-

DEC 29 9Jas . Effective : "JHN d i, ic~.~

By R . D . BARRON, Vice ?resident-Missouri
Southwestern Bell Telephone Company

St' . Louis, Missouri

image-Taste¬£
t~"

	

13 i
Htgee- 32°.

w
DEC 2 0 I~~+J

MissuUHI

Equipment for Service Super-
vising of Agent Console Posi-
tion Circuits :(1)

-Agent Assist and/or Agent
Call Terminal equipped for
service supervising, each
(A8HAT) . . . . . . . . . . B $ 6 .60 --- $5 .25

-Common equipment, one re-
quired for a group of 72
consoles or fraction
thereof, each (A8HCE) . . . B (2) (2) (2)

-Auxiliary Equipment, one
required for a group o£
24 consoles or fraction
thereof, each (A8HAE) . . . B (2) (2) (2)

-Service Supervising Trunk
to access agent position
circuits, a maximum of
six trunks may be provided
for group of 72 consoles RRORCILor fraction thereof,
each (A8HMT)(3) . . . . . . B

ju~ 1 116tS%O
$595 .00 5 .25



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 33
of canceling this tariff. Replacing 1st Revised Sheet 33

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D.  Rates-(Continued)

1.  Type A & B Service-(Continued)

Complex Service
Service   Monthly  Installation/  and Equip-
Type(s)   __Rate_  _Move Charge  ment Charge

Agent Information Announce-
(FC)  ment Access, each(2)  . . .    A, B (3) (3) (2)

Alternate Traffic Routing:
-Common equipment in
central office, one required
per system (A4RCE) . . . . . . B $ .95 --- $6.00
-Per split (A4RSE). . . . .                   B  8.25 $101.00  6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) In addition, apply charges from Section 2 of the Private Line Service Tariff for channels between
   | the ACD-ESS serving office and the location of the announcement source.  Announcement
   | equipment may be subject to tariff charges for an appropriate connecting arrangement as found in
   | Section 4 of this tariff.
(FC) (3) Rates will be provided via a Special Service Arrangement Request.

____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

P .S .C . Mo .-No . 35

MISCELLANTEOUS SERVICE OFFERINGS

13 .2 .1 Automatic Call Distributing Systems Provided by
Systems (ACD-ESS)-(Continued)

Issued :

D . Rates-(Continued)

1 . Type A & B Service-(Continued)

Agent Information Announce-
ment Access, each(1) . . .

	

A, B

Alternate Traffic Routing :
-Common equipment in central
office, one required per
system (A4RCE) . . . . .

-Per split (A4RSE) . . . .

Service
Type(s)

B

	

$ .95
B 8 .25

1v~~~~

	

~33 n
d snrn;c,is=~o

luniiw JF1

~.

Monthly
Rate

Effective : JUI

	

', 1986
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

General Exchange Tariff
Section 13

1st Revised Sheet 33
Replacing Original Sheet 33

_ _ .-

	

-

AqN 2srldf:lect is witching

MISSUt1KI
Public SeMce COtnfnis~'On

OUR
'Jaa 1

	

1986
86-84

PublicSOW COMTsian

In addition, apply charges from Section 2 of the PrivateL~ineService Tar-
iff for channels between the ACD-ESS serving office and the location of
the announcement source . Announcement equipment may be subject to tariff
charges for an appropriate connecting arrangement as found in Section 4
of this Tariff .
Rates will be provided via a Special Service Arrangement Request .

Complex
Installation{
Move Charge

(2)

Service and
Equipment
Chafe -

(2)

--- (CR)$6 .00
$101 .00 (CR) 6 .00



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

D . Rates-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTPI.L OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems
Systems (ACD-ESS)-(Continued)

Provided by El

Gnera1&xshange_Tariff.
1~rtl 13
, ~j. 33,,

DEC 2 3 1~_C3

MISSOURI
Public Service Commission

RARRM
JUI_ 1

	

l.y6b

14(~, S .3

Issued :

	

DEC 2 Q 1983

	

Effective :

	

JHIN 0 1 1Q841

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

2
$,~ Pub!,c SSen~ca Cor ~ ~~

(i) In addition, apply charges from Section 2 of the Private'Liife - Service - Tar=---
i£f for channels between the ACD-ESS serving office and the location of
the announcement source . Announcement equipment may be subject to tariff
charges for an appropriate connecting arrangement as found in Section 4
of this Tariff .

	

'
(2) Rates will be provided via a Special Service Arrangement Request .

Type A S B Service-(Continued)

Service
Type(s)

Monthly
Rate

Complex
Installation/
Move Charge

Service and
Equipment
Charge

Agent Information Announce-
ment access, each(1) . . . A, B (2) (2) (2)

Alternate Traffic Routing :
-Common equipment in central

office, one required per
system (A4RCE) . . . . . B $ .95 $5 .25

-Per split (ARSE) . . . . B 8 .25 $101 .00 .5 .25



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose    1st Revised Sheet 34
of canceling this tariff.    Replacing Original Sheet 34

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)

1.  Type A & B Service-(Continued)

Non-recurring Charges

Equipment or Feature Addition Charges

These charges apply only to central office rate elements added to an existing installation
and are in addition to the tariffed installation charges for the rate elements.  There are
two additional classi-  fications--Major and Minor.  Major is defined as equipment or
feature additions.  They require cabling and/or equipment mounting.  A Minor addition
requires no cabling and/or equipment mounting.  When an addition involves both Major
and Minor services, only the Major addition charges applies.

Major Addition . . . . .     $300.00
Minor Addition . . . . . 75.00

(AT)  (1) Obsolete - applicable to existing installations at existing locations for existing customers.
____________________________________________________________________________________

Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON,  President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




P .S .C . Mo .-No . 35

No supplement to this

	

G iRIEWe[

	

riff
tariff will be issued

	

e t n 13
except for the purpose

	

Original Sheet $4
of canceling this tariff .

DEC 2
MISCELLANEOUS SERVICE OFFERINGS

rl!EssUUKI
13 .2

	

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

	

[ Public S°nllce Commission .1
13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching

Systems (ACD-ESS)-(Continued)

Issued :

D . Rates-(Continued)

1 . Type A & B Service-(Continued)

Non-recurring Charges

Equipment or Feature Addition Charges

These charges apply only to central office rate elements added to an
existing installation and are in addition to the tariffed installa-
tion charges for the rate elements . There are two additional classi-
fications--Major and Minor . Major is defined as equipment or feature
additions . They require cabling and/or equipment mounting . A Minor
addition requires no cabling and/or equipment mounting . When an
addition involves both Major and Minor services, only the Major
addition charges applies .

Major addition . . . . .

	

$300.00
Minor addition . . . . .

	

95.00

DEC 2 9 19K

CANC LLE6

.R .S . # 3
r''ub!lc SQ-V:CB c7i?lilli^aSi{?if

ftSZSS'0If R

Effective :

MA? 0S 0 1990

3y R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

JAN -1 1994

~~b' . 83-253
.1 ~~ ;~ ;iss~on



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 35
of canceling this tariff. Replacing 2nd Revised Sheet 35

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching  Systems (ACD-ESS)-(Continued)

D.  Rates-(Continued)

2.  Type C Service

a.  Central Office System Components
Complex Service

Monthly Installation/ and Equip-
(FC) Rate Move Charge ment Charge (6)

System Common Equipment
(A2B)..... $1,448.60 $10,600.00 ----

Attendant Line Frame,
per 120 consoles or
fraction thereof (A3Z).....    138.50       740.00 $5.50

(FC) ACD-ESS Terminal,
each (A2T) (2)(3)(4).....    18.60        9.50 5.50

Queuing Service, per split
arramge
-First on requested
 order (A3S).....     6.25     268.50 5.50
-Each additional on the
 same order (A3S)     6.25      68.75 5.50

Queue slot, each
(FC) (A83RA) (5).....     .70 ---- 6.75

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) When used with supervisor consoles, rates for Agent Call and/or Agent Assist Line Terminations may also

| be applicable.
| (3) One voice grade channel is provided according to the regulations found in this tariff.
| (4) Refer to Section 19 of this tariff for the appropriate service charge(s) when installed subsequent to the
| initial installation of the system.
| (5) The number of queue slots is specifiable by the customer where the central office is so equipped.

(FC) (6) The Service and Equipment Charge applies only when the item is provided subsequent to the initial
installation of the ACD-ESS Type C System.

____________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

(1)

(2)

(3)

(4)

(5)

13 .2 .1 Automatic Call Distributing Systems Provided by EleCtrU1, 1

Systems (ACD-ESS)-(Continued)

Issued :

D . Rates-(Continued)

2 . Type C Service

a . Central Office System

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

ComponentsPublic SarV'CO
G®t'fiSY~ .aa1R(~

ie51SSouv' B

General Exchange Tariff
Section 13

2nd Revised Sheet 35
Replacing 1st Revised Sheet 35

MA!) 0 0 1993

for Agent Call

SEP 25 1989

zr.n1 j-q~
:C"SW~aCIling
Ica C'OrilSio~

When used with supervisor consoles, rates
Line Terminations may also be applicable .
One voice grade channel is provided according to the regulations found in
this Tariff .
Refer to Section 19 of this Tariff for the appropriate service charge(s)
when installed subsequent to the initial installation of the system .
The number of queue slots is specifiable by the customer where the central
office is so equipped .
The Service and Equipment Charge applies only when
sequent to the initial installation of the ACD-ESS

and/or Agent Assist

the item is provided sub-
Type C System .

FILED

SEP

	

J

	

Effective :
;OCT 0

:989

	

OCT 1. 1989
By R . D . BARRON, President-Missouri Division

	

8 9 - 1 4
Southwestern Bell Telephone Company

	

Public Service CORTPt1ISSi0f,
St . Louis, Missouri

Monthly
Rate

System Common Equip-
ment (A2B) . . . . . . . .$1,448 .60

Complex
Installation/
Hove Char&e

$10,600 .00

Service
and Equip-

ment Charge(5)

Attendant Line Frame,
per 120 consoles or
fraction thereof (A32) . . 138 .50 740 .00 (CR)$5 .50

ACD-ESS Terminal,
each (A2T)(1)(2)(3) . . . . 18 .60 9 .50 5 .50

Queuing Service, per split
arranged
-First on requested
order (A3S) . . . . . . 6 .25 268 .50 5 .50
-Each additional on the
same order (A3S) . . . . 6 .25 68 .75 5 .50

Queue slot, each (A83RA) .70 --- (CR) 6 .75
(4)



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

(1)

(2)

(3)

(4)

(5)

13 .2 .1 Automatic Call Distributing Systems Provided
Systems (ACD-ESS)-(Continued)

D .

Issued :

MISCELLANEOUS SERVICE OFFERINGS

Rates-(Continued)

2 . Type C Service

a . Central Office System Components

JUN 2 7 1986

System Common Equip-
ment (A2B)

Attendant Line Frame,
per 120 consoles or
fraction thereof (A3Z)

ACD-ESS Terminal,
each (A2T)(1)(2)(3) .

P .S .C . Mo .-No . 35

Queuing Service, per split
arranged
-First on requested
order (A3S) . . . . . .
-Each additional on the
same order (A3S) . . . . .

Queue slot, each (A83RA)(4)

Complex

	

Service and
Monthly Installation/ Equipment
Rate

	

Move Charge	Charge(5)

$1,448 .60 $10,600 .00

138 50

18.60,939

O~j S

General Exchange Tariff
Section 13

1st Revised Sheet 35
Replacing Original Sheet 35

When used with supervisor consoles, rates for Agent Call and/"
r
Wr_AgenC9Wssist

Line Terminations may also be applicable .

	

`
imOne voice grade channel is provided according to the ='g,' t;

	

s-
this Tariff .

	

,~I

	

;U 0,01~ic~Wn il ss10n
Refer to Section 19 of this Tariff for the appropriate service charge(s)
when installed subsequent to the initial installation of the system .
The number of queue slots is specifiable by the customer where the central
office is so equipped .
The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System .

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

onic jpc Nt0. ng)8,-

~ta~U~lRt
Public Service Commission

740 .00 (CR)$8 .50

9 .50 8 .50

";;e1SSt

268 .50 8 .50

68 .75 8 .50

_( f~(e ~s-so
IStill..~~~~



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems
Systems (ACD-ESS)-(Continued)

Issued :

D . Rates-(Continued)

2 . Type C Service

a . Central Office System Components

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

Original Sheet 35

DEC 2 5 1583

PA ISS0URI
Public Service Commission

Provided by Electronic Switching

Complex

	

Service and
Monthly Installation/ Equipment
Rate

	

Move Charge

	

Charge(5)

System Common Equip-
ment (A2B) . . . . . . . . $1,448 .60 $10,600 .00

Attendant Line Frame,
per 120 consoles or
fraction thereof (A3Z) . .

	

138 .50

ACD-ESS Terminal,
each (M)(1)(2)(3) . . . .

	

16 .60

Queuing Service, per split
arranged
-First on requested
order WS) . . . . .WNWI

-Each additional on the
same order (A3S) .

	

.

	

.

	

.

	

. JuL ?

	

~99

Queue slot, each (A83Rd~ 4')-E .5 .3!5)
PUBLIC SERVICE COMMISSION

of. essoulu

(1) When used with supervisor consoles, rates for Agent Call and /or Agent Assist
Line Terminations may also be applicable .

(2) One voice grade channel is provided according to the regglation
this Tariff .

	

I
C
I

(3) Refer to Section 19 of this Tariff for the appropriate service 1c-h~.j~~rg~j(~3,j
when installed subsequent to the initial installation of the sys~`~'~

	

i
(4) The number of queue slots is specifiable by the customer where thZ centr2a~ s

office is so equipped .

	

;Pub''. SerJ!C2 COn?rr, :~s;f
(5) The Service and Fquipment Charge applies only when the item is provided sub-

sequent to the initial installation of the ACD-ESS Type C System .

Effective :

	

jp1 f1
1

3y R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

740 .00 $5 .25

9 .50 5 .25

268 .50 5 .25

68 .75 5 .25



P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose    3rd Revised Sheet 36
of canceling this tariff.  Replacing 2nd Revised Sheet 36

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D.  Rates-(Continued)

2.  Type C Service-(Continued)

a. Central Office System Components-(Continued)
Complex Service

Monthly Installation/ and Equip-
(FC) Rate Move Charge ment Charge (6)

Network Access Register, PBX
(FC) each (2)(3)(4)..... Trunk Rate ---- (7)

(FC) Foreign Exchange and
Foreign Serving Office
Service Termination on
ACD-ESS queuing equip-
ment, each (A8EFX)..... $45.55 (6) $5.50

Tie Line or Private Switched
Service (CCSA) Access Line
Termination on ACD-ESS
Queuing equipment, each

(FC) (A8ETL) (5)..... 45.65 (6) 5.50

Tie Line or Private Switched
Service (CCSA) Access Line
Termination on ACD-ESS, not
terminated on queuing equip-

(FC) ment each (A3L) (5) 37.65 (6) 5.50
 (AT) (1) Obsolete - applicable to existing installations at existing locations for  existing customers.
(FC) (2) Apply rates and charges for Touch-Tone Calling Service applicable to Private Branch Exchange trunks as

| found in Section 24 of this tariff on each Network  Access Register equipped for exchange Touch-Tone
| calling.
|  (3) If the facilities are used for outgoing calls, long distance call  identification will be provided by Primary
| Listed Directory Number only.
|  (4) Charge rate equivalent to service charges applicable to Private Branch Exchange trunks.
|  (5) Also includes "trunk-to-station" tie line terminations.
|  (6) These rates are in addition to charges for the actual facilities which are covered in this and other tariffs.
|  (7) Refer to Local Exchange Tariff for appropriate Service and Equipment Charge.
|  (8) The Service and Equipment Charge applies only when the item is provided subsequent to the initial

(FC) installation of the ACD-ESS Type C System.
____________________________________________________________________________________
Issued:  February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 36
of canceling this tariff .

	

Replacing 1st Revised Sheet 36
MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) tl Cd ,~a9JC®

13 .2 .1 Automatic Call Distributing Systems Provided by ElecMnicS'wi7~ching
Systems (ACD-ESS)-(Continued)

n~il1uL)1,J~(
D . Rates-(Continued)

	

":1Ttlt "',;v!;sJnlmi5S10P`

2 . Type C Service-(Continued)

a . Central Office System Components-(Continued)

Network Access Register,

	

PBX

Complex Service
Monthly Installation/

	

and Equip
Rate

	

Move Charge

	

ment Charge(7)

each(1)(2)(3) . . . . . . . . Trunk Rate

	

---

	

(6)

Foreign Exchange and
Foreign Serving Office
Service Termination on

	

,~~Ls ..~
ACD-ESS queuing equip-

	

'"Pa
ment, each (A8EFX) . . . . . .

	

$45.55

	

n O (3g~ '

	

(CR)$5 .50

Tie Line or Private Switched

	

1V1A~ fi'

Service (CCSA) Access Line

	

gvTermination on ACD-ESS

	

r, eg"'V.'106 t
queuing equipment, each

	

~liC%~1~ ' VA~SC;U
(ABETL)(4) . . . . . . . . . . 45 .65

	

(5) 5 .50

Tie Line or Private Switched
Service (CCSA) Access Line
Termination on ACD-ESS, not
terminated on queuing equip
ment, each (A3L)(4) . . . . .

	

37 .65

	

(5)

	

(CR) 5 .50

(1) Apply rates and charges for Touch-Tone Calling Service applicable to Private
Branch Exchange trunks as found in Section 24 of this Tariff on each Network
Access Register equipped for exchange Touch-Tone calling .

(2) If the facilities are used for outgoing calls, long distance call
indentification will be provided by Primary Listed Directory Number only .

(3) Charge rate equivalent to service charges applicable to Private Branch
Exchange trunks .

(4) Also includes "trunk-to-station" tie line terminations .
(5) These rates are in addition to charges for the actual facilities which are

covered in this and other tariffs .
(6) Refer to Local Exchange Tariff for appropriate Service and Equipment Charge .
(7) The Service and Equipment Charge applies only when the item is provided sub-

sequent to the initial installation of the ACD-ESS Type C
System*FILED

Issued :

	

Effective :
SEP 2

	

"17 ,~

	

OCT 1 1989'989
By R . D . BARRON, President-Missouri Division

	

8 9 - 1 4
Southwestern Bell Telephone Company PubliC SerViOe COMR1tSS!0a"

St . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

2 . Type C Service-(Continued)

P .S .C . . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

General Exchange Tariff
Section 13

1st Revised Sheet 36
Rep lacing Original Sheet 36

Elect'tWq c2SWOELing

sI

	

AA 1)~~ Wu I
Public

~+,,~
Stlv[Ce CUmmiSSloi1

a . Central Office System Components-(Continued)
Complex

	

Service and
Monthly Installation/ Equipment
Rate

	

Move Charge

	

Charge(7)

Network Access Register,

	

PBX
each(l)(2)(3) . . . . . . . . Trunk Rate

	

---

	

(6)

Foreign Exchange and
Foreign Serving Office
Service Termination on
ACD-ESS queuing equip-

	

~

	

CeLLtv
ment, each (ASEFX) . . . . . . $45 .55~~

	

)

	

(CR)$8 .50
19~~ I

Tie Line or Private Switched

	

o-
Service (CCSA) Access Line
Termination on ACD-ESSlti$(rn(vr_
queuing equipment, each

	

nv;~,EIC >o` SSOLJBa
(A8ETL)(4) . . . . . . . . . . 45 .65 W

	

(5)

	

f 8 .50

Tie Line or Private Switched
Service (CCSA) Access Line
Termination on ACD-ESS, not
terminated on queuing equip
ment, each (A3L)(4) . . . . .

	

37 .65

	

(5)

	

(CR) 8 .50

(1) Apply rates and charges for Touch-Tone Calling Service applicable to Private
Branch Exchange trunks as found in Section 24 of this Tariff on each Network
Access Register equipped for exchange Touch-Tone callipg,.

	

-
(2) If the facilities are used for outgoing calls, long distance i'112 ifflificat on

will be provided by Primary Listed Directory Number only .
(3) Charge rate equivalent to service charges applicable to Private Branch Exchang

trunks .

	

-Jul_ ~.

	

1986
(4) Also includes "trunk-to-station" tie line terminations .1

	

u
(5) These rates are in addition to charges for the actual f cilitigs qhi-

vmce 0M tssi011covered in this and other tariffs .

	

~ Public S

	

__
(6) Refer to Local Exchange Tariff for appropriate Service and~Equipment Charge .
(7) The Service and Equipment Charge applies only when the item is provided sub

sequent to the initial installation of the ACD-ESS Type C System .

Issued :

	

ir'i ~ f ;_, I0

	

Effective :

	

JUL

	

1 ).

By R . D . BARRON, President-Missouri Division
_Southwestern Bell Telephone Company

St . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

D . Rates-(Continued)

2 . Type C Service-(Continued)

Issued :

	

DEC 25 4v J

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS
U L C 2 9 1133

I
nai~sSUURI

lublic Service Commission
13 .2 .1 Automatic Call Distributing Systems Provided by Electronic wwi=cning

Systems .(ACD-ESS)-(Continued)

a . Central Office System Components-(Continued)
Complex

	

Service and
Monthly Installation/ Equipment

'

	

Rate

	

Move Charge

	

Charge(7)

Network Access Register,

	

PBX
each(1)(2)(3) . . . . . . . . Trunk Rate

	

(6)

Foreign Exchange and
Foreign Serving Office
Service Termination on
ACD-ESS queuing equip
ment, each (ASEFX) . . . . . . $45 .55

	

(5)

	

$5.25

Tie Line or Private Switched
Service (CCSA) Access Line
Termination on ACD-ESS
queuing equipment, each
(A8ETL)(4) . . . . . . . . . .

	

45.65

	

(5)

	

5 .25

Tie Line or Private Switched

	

JUL 1

	

1986
Service (CCSA) Access Line

	

,S
~ ~ ~_~~,,

Terminaiton on ACD-ESS, not By l-.

	

m.-'
terminated on queuing equip-PUBLIC SERVICE COMMISSION

Mls~ulu
ment, each (A3L) (4)

	

.

	

.

	

. .

	

.

	

37 .`5

	

(5)

	

5.25

. (1) Apply rates and charges for Touch-Tone Calling Service applicable to Private
Branch Exchange trunks as found in Section 24 of this Tariff on each Network
Access Register equipped for exchange Touch-Tone caliing .1(2) If the facilities are used for outgoing calls, long dist ance caJ.1 FI td~~Jication
will be provided by Primary Listed Directory Number only'

(3) Charge rate equivalent to service charges applicable to Private Branc' Exchange ;
trunks .

	

.ia- - f i5-21!
"

	

(4) Also includes "trunk-to-station" tie line terminations .

	

~

	

83 - 2 5 3
(5) These rates are in addition to charges for the actual facii%YUies , which are

covered in this and other tariffs .

	

,- --	-
(6)(6) Refer to Local Exchange Tariff for appropriate Service and Equipment Charge .

. (7) The Service and Equipment Charge applies only when the item is provided sub-
secuent to the initial installation of the ACD-ESS Type C System.

Effective :

	

JAN 0 1 iR-4

By R . D . BARRON, Vice President-lo[isscuri
Southwestern Bell Telepnone Company

St . Louis, :Missouri



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 3rd Revised Sheet 37
of canceling this tariff. Replacing 2nd Revised Sheet 37

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D.  Rates-(Continued)

2.  Type C Service-(Continued)

a.  Central Office System Components-(Continued)

Complex Service
 Monthly  Installation/   and Equip-

(FC) _Rate    _Move Charge  ment_Charge(6)
 Data Link
-Per 100 consoles or frac-

(FC)    tion thereof (A2C)(2) . . .   $110.25     $260.00  $5.50
-AEMIS Interface

(FC)    (A2E)(2). . . . . . . . . .    110.25      260.00 5.50

b.  Premises System Components

 Cabinet A assembly,
(FC)  capacity 50 consoles(3)

-First Cabinet A (A21) . . .      (4)  (4) 5.50
 -Each additional

(FC)   Cabinet A (A22) . . . . . .      (4) (4) 5.50

Cabinet B assembly,
capacity 50 consoles,

(FC)     each (A2F)(3). . . . . . . .     (4)  (4) 5.50

Additional Line Circuit
(FC) Carriers, each (A2L)(5). . .     (4)  (4) 5.50

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Also apply rates found in the Private Line Service Tariff for one channel for each Data Link.

| (3) Includes power supply and line circuit carrier for the first 10 consoles.
| (4) Rates and charges are found in Paragraph 13.2.1, D.4., of this tariff.
| (5) One required for each additional 20 consoles in Cabinet A or B.

(FC) (6) The Service and Equipment Charge applies only when the item is provided subsequent to the 
initial installation of the ACD-ESS Type C System.

Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 37
of canceling this tariff .

	

Replacing 1st Revised Sheet 37

13 .2

	

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

	

SEP 2 5 1989

13 .2 .1 Automatic Call Distributing Systems Provided by Electron3c Siiercing
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

2 . Type C Service-(Continued)

a . Central Office System Components-(Continued)

Complex Service
Monthly Installation/

	

and Equip
Rate

	

Move Charge ment Charge(5)
Data Link
-Per 100 consoles or frac-
tion thereof (A2C)(1) . . .

	

$110.25

	

$260.00

	

(CR)$5 .50
-AEMIS Interface
(A2E)(1) .

	

.

	

.

	

.

	

.

	

.

	

. .

	

.

	

.

	

110 .25 SO

	

260.00

	

5 .50

b . Premises System Components

Cabinet A assembly,
capacity 50 consoles(2)
-First Cabinet A (A21) .
-Each additional
Cabinet A (A22) . . . .

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

	

RECEI~;"201

Cabinet B assembly,
capacity 50 consoles,
each (A2F)(2) . . . . . . . .

y.` -(\105\
t^A'

Pu:Df ~1GlLi¬.? G0fnMiSSf0f'

Additional Line Circuit
Carriers, each (A2L)(4) . . .

	

(3)

	

(3)

	

(CR) 5 .50

(1) Also apply rates found in the Private Line Service Tariff for one channel
for each Data Link .

(2) Includes power supply and line circuit carrier for the first 10 consoles .
(3) Rates and charges are found in Paragraph 13 .2 .1, D .4 ., of this Tariff .
(4) One required for each additional 20 consoles in Cabinet A or B .
(5) The Service and Equipment Charge applies only when the item is provided sub-

sequent to the initial installation of the ACD-ESS Type C System .

r-ei

5 .50

5 .50

5 .50

Issued : _jEP

	

i98g

	

Effective :
OCT

011M
OCT 1 1989

By R . D . BARRON, President-Missouri Division

	

CC+

	

1$J1Q`y""

- 14
Southwestern Bell Telephone Company Public Service

St . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2

(2)
(3)
(4)
(5)

Issued :

MISCELLANEOUS SERVICE OFFERINGS

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by El
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

2 . Type C Service-(Continued)

a .

b . Premises System Components

JUN 2 7 1986

Central Office System Components-(Continued)

Data Link
-Per 100 consoles or frac-
tion thereof (A2C)(1) . .

-AEMIS Interface
(A2E)(1) .

Cabinet A assembly,
capacity 50 consoles(2)
-First Cabinet A (A21) .
-Each additional
Cabinet A (A22) . . . .

Cabinet B assembly,
capacity 50 consoles,
each (A2F)(2) . . . .

Additional Line Circuit
Carriers, each (A2L)(4) .

P .S .C . Mo .-No . 35

Complex

	

Service and
Monthly Installation/ Equipment
Rate

	

Move Charge	Char_ge(5)

$110.25 $260 .00 (CR)$8 .50

61A su-&9.00

	

1 8 .50

pCT ~ ^5$89

General Exchange Tariff
Section 13

1st Revised Sheet 37
Replacing Original Sheet 37

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

I~C~RENO I
ctronfgwmfa~~

mISSUM
Public Service Commission

no

JUL 1

	

1986
Also apply rates found in the Private Line Service Tariff forQ one channel
for each Data Link .

	

K,s' f~ 4iA9'n r-+ne`'6°Includes power supply and line circuit carrier for the ~i-rs~-+~f6Tconso` ~ll$$IOfi
Rates and charges are found in Paragraph 13 .2 .1, D .4 ., of°ttiisT'ariff .
One required for each additional 20 consoles in Cabinet A or B .
The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System .

8 .50

8 .50

8 .50

~~ n ~.i~ d`IllSS10C1

(3) (3)

(3) (3)

(3)



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Q2)
(3)
(4)
(5)

Issued :

D . Rates-(Continued)

DEC 2 ° 1983

MISCELLANEOUS

2 . Type C Service-(Continued)

P .S .C . Mo .-No . 35

13 .2 ACD-FSS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems
Systems (ACD-ESS)-(Continued)

a .

	

Central Office System Components-(Continued)

Data Link
-Per 100 consoles or frac-
tion thereof (A2C)(1) . . .

-AEMIS Interface
(A2E) (1) .

b . Premises System Components

Cabinet A assembly,
capacity 50 consoles(2)
-First Cabinet A (A21) . .
-Each additional
Cabinet ? (A22) .

SERVICE OFFERINGS

Cabinet B assembly,
capacity 50 consoles,
each (A2F) (2) .

	

.

	

. .

	

.

	

.

	

..~~~. . 1 (3~'D86

t I -n 1Additional Line Circui
Carriers, each (A2L)(4)BY r -;_- .

PUBLIC SERVICEICOMMISSION
of MISSOURI

3y P . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis . Yissouri.

General Exchange Tariff
!,

	

i~ "3
~ ; Lo 'ga

DEC 2 In faC~.J

f1~SSUURI

Provided by Ell

	

~ _ tdh mission

Complex

	

Service and
Monthly Installation/ Equipment
Rate

	

Move Charge

	

Charge(5)

$110 .25 $2

110 .25 2

Also apply rates found in the Private Line Service Tariff 1'or orkep,Fbanteli@~4
for each Data Link .

	

83-253
Includes power supply and line circuit carrier for the first, 10. consoles .
Rates and charges are found in Paragraph 13 .2 .1, D .4 ., of ttiis Tariff; IC_111T1'.SSIC : :
One required for each additional 20 consoles in Cabinet A ofB.
The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System .

0 .00 $5 .25

0 .00 5 .25

(3) 5 .25

(3) 5 .25

(3) 5 .25

(3) 5..25



P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose    2nd Revised Sheet 38
of canceling this tariff.  Replacing 1st Revised Sheet 38

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D.  Rates-(Continued)

2.  Type C Service-(Continued)

b.  Premises System Components-(Continued)

Complex Service
Monthly  Installation/    and Equip-

(FC)  Rate    _Move Charge    ment Charge(5)
(FC) Consoles:(2)

| -10-button
| -Agent, each (A2G) . . . . .    (3)     (3) $6.00
| -Supervisor, each (A2M). . .    (3)    (3) 6.00
|   -20-button
|  -Agent, each (A2H) . . . . .    (3)     (3) 6.00
|   -Supervisor, each (A2N). . .    (3)     (3) 6.00
|  -With Fixed Lamp Field,
|    Agent, each (A2J) . . . . .    (3)     (3) 6.00
|    Supervisor, each (A2P). . .    (3)    (3) 6.00
|  -With Alphanumeric Field,
|    Agent, each (A2K) . . . . .    (3)    (3) 6.00
|    Supervisor, each (A2V). . .    (3)     (3) 6.00
|   -Supervisor single-line

(FC)    set, each (A9B+T)(4). . . .   2.55  --- 6.00

(MT)
|
|
|

(MT)

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Includes external dual headset jacks.  Headsets must be provided by the customer.

| (3) Rates and charges are found in Paragraph 13.2.1, D.4., of this tariff.
| (4) Also apply service charges for installation of service as described in Section 19 of this tariff.

(FC) (5) The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-EDD Type C System.

____________________________________________________________________________
Issued:  February, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 38
of canceling this tariff .

	

Replacing Original Sheet 38

MISCELLANEOUS SERVICE OFFERINGS

	

--

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provide
Systems (ACD-ESS)-(Continued)

by Electronic Switchin
JUN 2 ; 1985

D . Rates-(Continued)

2 . Type C Service-(Continued)

	

MISSOURI
bPremises System Components-(Continued) PablicSepgecommlsslon

Monthly
Rate -

5

Management Information
System (AEMIS)
-Basic Common Equipment, for
the first 200 consoles and
14 Cathode Ray Tubes
(A5CCE)(4)(5) .

	

.
. . .

-Additional equipment for
systems with more than 200
consoles (A5CAC) . . . . . .

	

(2)

	

(2)

	

(CR) 6 .00

(1) Includes external dual headset jacks . Headsets must be p,roviged~~tyfLh~ Gusto r .
(2) Rates and charges are found in Paragraph 13 .2 .1, D .4 .,, of this Tariff .
(3) Also apply service charges for installation of service'as descr bed

	

ction 19
of this Tariff .

	

}

	

A~~ 1 .
(4) The appropriate Dataspeed 40 Type service, provided by~Ithe CUAAer~BAY be us d

with the AEMIS when reports are required in hardcopy fof..~ ~grvice Comrmpion .(5) In addition, a 212A Dataphone type data set, provided 8y,Xhe .cugXomer,_,ag.-.'
associated business line at tariff rates are required .

(6) The Service and Equipment Charge applies only when the item is provided .sub-
sequent to the initial installation of the ACD-ESS Type C System .

gJ1p~

~.(2>)~L

	

\

	

(2) .

	

(CR) 6 .00

Issued : J'UN' 2-, 'r, Effective :

	

JUL 1 1986

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

.
om Ser

Consoles :(1)
-10-button
-Agent, each (A2G) . . . . . (2)
-Supervisor, each (A2M) . . . (2)
-20-button
-Agent, each (A2H) . . . . . (2)
-Supervisor, each (A2N) . . . (2)
-With Fixed Lamp Field,
Agent, each (A2J) . . . . . (2)
Supervisor, each (A2P) . . . (2)
-With Alphanumeric Field,
Agent, each (A2K) . . . . . (2)
Supervisor, each (A2V) . . . (2)
-Supervisor single-line
set, each (A9B+T)(3) . . . . $2 .

Installation/ Equipment
Move Charge Charge(6)

ice a d

(2) (CR)$6 .00
(2) 6 .00

(2) 6 .00
(2) 6 .00

(2) 6 .00
(2) 6 .00

(2) 6 .00
(2) 6 .00

~~.. ~ (CR) 6 .00



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

Issued :

D . Rates-(Continued)

2 . Type C Service-(Continued)

General Ex]c'hIâng~T~a
ubL~U
Origina

GL C 2

	

l~lrv

f'!iSSOURI
? Public Sarv'ica Commission '!

13 .2 .1

	

Automatic Call Distributing Systems Provided by ElectronicSwitching
Systems (ACD-ESS)-(Continued)

b . Premises System Components-(Continued)

HE 2 9 i°315

Consoles :(1)
-10-button
-Agent, each (A2G) . . .
-Supervisor, each (A2M) .
-20-button
-agent, each (A2H) .
-Supervisor, each (A2N) .
-With Fixed Lamp Field,
Agent, each (A2J) .
Supervisor, each (A2P) .
-With Alphanumeric Field,
agent, each (A2K) . .
Supervisor, each (A2V),
-Supervisor single-line
set, each (A9B+T)(3) . .

Management Information
System (AEMIS)
-Basic Common Equipment,
the first 200 consoles

a14Cathode Ray Tubes
(A5CCE)(4)(5) .

	

. . . .
-Additional equipment

fotgsystemswith more than
2consoles(ASCAC) .

	

. .

	

.

(1) Includes external dual headset jacks .

	

Headsets must be provided-by- the, customer. .
(2) Rates and charges are found in Paragraph 13 .2 .1, D .4 ., of this TF q~=n {(3) Also apply service charges for installation of service as descri e

	

eat_on 19
of this Tariff .

(4) The appropriate Dataspeed 40 Type service, provided by th

	

customer ,mag9 "n

	

s
used

"

	

with the AEMIS when reports are required in hardcopy form,

	

8 3 - `Z rJ
(5) In addition, a 212A Dataphone type data set, provided by the,, custCmer.,Oand., ;~ .

associated business line at tariff rates are required .
(6) The Service and Equipment Charge applies only when the item is provided sub-

sequent to the initial installation of the-- ACD-ESS Type C System .

	

-

Effective :

	

Ji 1110

3v R . D, BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St .' Louis, Missouri

Monthly
Rate - Move

Complex
Installation/

Charge

Service and
Equipment
Charge(6)

. . (2) _ (2) (2)
. . (2) (2) (2)

. . (2) (2) (2)
. . (2) (2) (2)

. . (2) (2) (2)

. . (2) (2) (2)

. . (2) (2) (2)

. . (2) (2) (2)

. . $2 .55 --- 54 .75

PRr
nd

JUL 1 1986
.

.
(2) (2)

y , S .3
®0adc SERVICE COMMISSION

. . 0(2v1'scoua (2) (2)



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose    Original Sheet 38.01
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D.  Rates-(Continued)

2.  Type C Service-(Continued)

b.  Premises System Components-(Continued)

Complex  Service
Monthly  Installation/    and Equip-

Rate    _Move Charge_  ment Charge(5)
Management Information
System (AEMIS)
-Basic Common Equipment,
for  the first 200 consoles and
14 Cathode Ray Tubes
(A5CCE)(3)(4) . . . . . . .    (2) (2) 6.00

-Additional equipment for
systems with more than 200
consoles (A5CAC). . . . . .   (2) (2) 6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(2) Rates and charges are found in Paragraph 13.2.1, D.4., of this tariff.
(3) The appropriate Dataspeed 40 Type service, provided by the customer, may be used  with the

AEMIS when reports are required in hardcopy form.
(4) In addition, a 212A Dataphone type data set, provided by the customer, and associated business

line at tariff rates are required.
(5) The Service and Equipment Charge applies only when the item is provided subsequent to the

initial installation of the ACD-ESS Type C System.
____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose    2nd Revised Sheet 39
of canceling this tariff.  Replacing 1st Revised Sheet 39

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D.  Rates-(Continued)

2.  Type C Service-(Continued)

b.  Premises System Components-(Continued)

Complex  Service
Monthly  Installation/    and Equip-

(FC) _Rate__  _Move Charge_  ment Charge(5)

Management Information
System (AEMIS)-(Continued)

Cathode Ray Tubes:
(FC)    -Black and White, each (A5H) .   (2) (2)  $6.00
(FC)    -Color, each (A5J) . . . . . .     (2) (2)  6.00

-Equipment to remote CRT,
in the same building, beyond
50 feet from AEMIS Control
Equipment, each 100 feet

(FC)     (A5FR5)(3). . . . . . . . . .  $2.60   $116.00  .00
-Equipment to remote CRT
in different building and/or
beyond 1,000 feet from
AEMIS Control Equip-

(FC)     ment, each (A5FRT)(4) . . . .   1.95    172.00  6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Rates and charges are found in Paragraph 13.2.1, D.4., of this tariff.

| (3) Each CRT that is located greater than 50 feet but less than 1,000 feet from the AEMIS Control
| Equipment requires this feature.
| (4) In addition, a voice grade private line channel and two customer-provided data sets are required.

(FC) (5) The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-ESS Type C System.

____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 39
of canceling this tariff .

	

Replacing Original Sheet 39

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by El
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

2 . Type C Service-(Continued)

Issued :

	

JUN 2 7 1986

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

b . Premises System Components-(Continued)
Complex

	

Service and
Installation/ Equipment
Move Charge -	Charge(4)

(1) (CR)$6 .00
(1)

	

6 .00

$116 .00 6 .00

172 .00

	

(CR) 6 .00
~v

1ag0
n;

Fr,-: "fL~O

(1) Rates and charges are found in Paragraph 13 .2 .1, D .4 .~ of thlisLTIrif'?86
(2) Each CRT that is located greater than 50 feet but les than 4,802 ~~t from

the AEMIS Control Equipment requires this feature .

	

, U~11C ~7JfCEi:01nr~ll $IOn ~(3) In addition, a voice grade private line channel and t_o_customerrgxov~ e
data sets are required .

(4) The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System .

Effective : ~IT ;'

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

ctronyc)tfwLiter ),~ng

MIa7JUU11I

Public Servce Commission

Management Information
System (AEMIS)-(Continued)

Monthly
Rate

Cathode Ray Tubes :
-Black and White, each (A5H) . (1)
-Color, each (A5J) . . . . . . (1)
-Equipment to remote
CRT, in the same
building, beyond 50
feet from AEMIS Control
Equipment, each 100 feet
(A5FR5)(2) . . . . . . . . . . $260

-Equipment to remote CRT
in different building
and/or beyond 1,000 feet
from AEMIS Control Equip-
ment, each (ASFRT)(3) . . . . 1J r9,,S



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued :

D . Rates-(Continued)

DEC 2 9 1983

2 . Type C Service-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 automatic Call Distributing Systems Provided by Ele~t

	

¢cj(&witc ng~iSSlORdSystems (ACD-ESS)-(Continued)

b . Premises System Components-(Continued)

	

i

Management
InformSystem(AEMIS)-(

Cathode Ray
Tubes-Blackand White,

-Color, each (A5J)
-Equipment to

remCRT,in the same
building, beyond
feet from AEMTS
Equipment, each
(ASFR5)(2) . . .

-Equipment to remin
different

buiand/orbeyond
1,fromAEMIS Contr

:

ment, each (A5FRT)(3) U98

	

MEC0
172 .00

	

5.25

JUL 1

	

1986

PUBLIC SERVICE COMMISSION
OF MISSOURI

Effective :

	

J :,j!

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
------Section 13

C ifp, je[of

I

DEC 2 - ;

MISSOURI

(1) Rates and charges are found in Paragraph 13 .2 .1, D .4 ., of thi~WO
(2) Each CRT that is located greater than 50 feet but less.than 1,000 fee~~From

the AFMIS Control Equipment reauires this feature .

	

JHI'd -

	

I
(3) In addition, a voice grade private line channel and tw custo rspr_o

	

tio
data sets are required .

	

1.,~
1

1.:~ublic Servlca .Commlyion ,(4) The Service and Equipment Charge applies only when the i e is hL,oulded-su -- -
secuent to the initial installation of the ACD-ESS Type C System .

ation
ontinued)

Complex
Monthly Installation/
Rate - Move Charge

Service and
Equipment
Charge(4)

each (A5H) . (1) (1) (1)
.

ote
. . . . . (1) (1) (1)

50
Control
100 feet
. . . . . . $2 .60 $116 .00 $5 .25
ote CRT
lding
000 feet
ol Equip-



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose    3rd Revised Sheet 40
of canceling this tariff.  Replacing 2nd Revised Sheet 40

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  CD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D.  Rates-(Continued)

2.  Type C Service-(Continued)

c.  Incoming Call Identification

Complex Service
Monthly  Installation/   and Equip-

(FC)   _Rate__ _Move Charge  ment_Charge(2)
Audible Option:
-Per Announcement (A8FTG) . $52.15 $ 81.25 $6.00
Equipment to allow each
Foreign Exchange, Foreign
Serving Office or Tie  Line to
reach the Announcement,
each line (A8FTE). .   4.20 57.00 6.00
-Per ACD-ESS Terminal
  (A8FTR). . . . . . . . . .    .10 --- 6.00

Visual Option:
-Per System (A5VSY) . . . .   2.45 274.50 6.00
-Per Visual Console (A5VCN)   1.20 --- 6.00

d.  Delay Announcements

Standard Recorded Announcement
Frame:
-Per 11-second announcement
A8GCE). . . . . . . . . .  52.15 55.25 6.75
-Per trunk to access
announcement (A8GAT) . . .   9.15 56.00 6.75
-Per ACD-ESS Terminal
(A8GTT). . . . . . . . . .   1.25 --- 5.50

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) The Service and Equipment Charge applies only when the item is provided subsequent to the

initial installation of the ACD-ESS Type C System.
____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

D . Rates-(Continued)

2 . Type C Service-(Continued)

Issued : SEP :' d 1g89

P .S .C . Mo .-No . 35

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided
Systems (ACD-ESS)-(Continued)

c .

d .

MISCELLANEOUS SERVICE OFFERINGS

General Exchange Tariff
Section 13

2nd Revised Sheet 40
Replacing 1st Revised Sheet 40

SEP 25 1989
by Electronic tSwi"GCh-1-ng.~ .�..r, ;v; ,f

a Vly'Q 1rOfllf(li$dlor

(1) The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System .

_III X61

Effective : OCT
0

	

OCT 1 1989
By R . D . BARRON, President-Missouri Divisio

	

a 9.

	

,~1
Southwestern Bell Telephone Company

	

%blic Sefv10e VOMt3'~IS$?8f'

St . Louis, Missouri

Incoming Call Identification

Monthly
Rate

Complex
Installation/
Move Charge

Service
and Equip-

ment Charge(1)

Audible Option :
-Per Announcement (ABFTG) . $52 .15 $ 81 .25 $6 .00
-Equipment to allow each
Foreign Exchange, Foreign
Serving Office or Tie
Line to reach the Announce-
ment, each line (ABFTE) . . 4 .20 57 .00 6 .00

-Per ACD-ESS Terminal
(A8FTR) . .10 6 .00

Visual Option :
-Per System (A5VSY) . . . . 2 .45 274 .50 6 .00
-Per Visual Console (A5VCN) 1 .20

Delay Announcements

Standard Recorded Announce-
ment Frame :
-Per 11-second announcement
(ABGCE) . . . . . . . . . . . 52 .15 '55'25 C.r6

-Per trunk to access
announcement (ASGAT) . . . 9 .15 56 .00 I 6 .75
-Per ACD-ESS Terminal
(A8GTT) . . . . . . . . . . 1 .25 (CR)5 .50



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

D . Rates-(Continued)

2 .

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE'-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by El
Systems (ACD-ESS)-(Continued)

B .
C"

3;~r~eissior

4Ji15S
f3J

The Service and Equipment Charge applies only when
sequent to the initial installation of the ACD-ESS

Issued :

	

_!

	

+'

	

Effective : GUI(

	

) 19V

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

1st Revised Sheet 40
Replacing Original Sheet 40

NERENVO
ctronic Switching

JUN 2 7 1986

86-84
~ Pubric Service CornmissioD

the item is provided sub-
Type C System .

Type C Service-(Continued) Public Senrece Commission
c . Incoming Call Identification

Audible Option :

Monthly
Rate

Complex
Installation/
Move Charge_

Service and
Equipment
Charge(l)

-Per Announcement (A8FTG) . . $52 .15 $ 81 .25 (CR)$6 .00
-Equipment to allow each
Foreign Exchange, Foreign
Serving Office or Tie
Line to reach the Announce-
ment, each line (ABFTE) . . . 4 .20 57 .00 6 .00

-Per ACD-ESS Terminal
(A8FTR) . . . . . . . . . . . .10 6 .00

Visual Option :
-Per System (A5VSY) . . . . . 2 .45 274 .50 6 .00
-Per Visual Console (A5VCN) . 1 .20 6 .00

d . Delay Announcements

Standard Recorded Announce-
ment Frame :
-Per 11-second announcement
(A8GCE) . . . . . . . . . . . 52 .15 55 .25 8 .50

-Per trunk to access
announcement (A8GAT) . . 9 .15 56 .00 8 .50

-Per ACD-ESS Termina s~~
(A8GTT) . . . . 0~ -t' . 1 .25 r_:

IP11IL
n~ lul ) 8 .50',

~g o9
00A. . n e* 444D JUL 1 1986



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section_ 13 ----
except for the purpose

	

~iagfep 4Q

	

N
of canceling this tariff .

	

U L~-~U

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)
MISSOURI

13 .2 .1 Automatic Call Distributing Systems Provided by Electro&CStzeitchiegrnmisSion
Systems (ACD-ESS)-(Continued)

	

--

Issued :

D . Rates-(Continued)

2 . Type C Service-(Continued)

c . Incoming Call Identification
Complex

	

Service and
Monthly Installation/ Equipment
Rate

	

Move Charge

	

Charge(1)
Audible Option:
-Per Announcement (A8FTG) . . 552 .15

	

S 81 .25

	

$4 .75
-Equipment to allow each
Foreign Exchange, Foreign
Serving Office or Tie
Line to reach the Announce-
ment, each line (A8FTE) . . .

	

4.20

	

57 .00

	

4.75
-Per ACD-ESS Terminal
(A8FTR) . .

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.10

	

---

	

4 .75

Visual Option :
-Per System (A5VSY) . . .

	

2 .45

	

274 .50

	

4.75
-Per Visual Console (A5VCN) .

	

1.20

	

---

	

4.75

d . Delay Announcements

DEC 2 9 1983

P .S .C . Mo .-No . 35

"ISCELLANEOUS SERVICE OFFERINGS

Standard Recorded Announce-
ment Frame :
-Per 11-second announcement
(A8GCE) .

-Per trunk to access
announcement (A8GAT) .

-Per ACD-ESS Termj
(A8GTT) . . . .

,)L1- 1986

BY

	

S O

Pusuc sfxvsce co+nwusssoTa
of MI`+SOUR!

t____._-_ __ __ .
(1) The Service and Eauipment Charge applies only when the item is provided -sub-

sequent to the initial installation of the ACD-ESS Type C System .

Effective-

	

JAiv f'

Ry R . D . PARROY, Vice President-Missouri
Southwestern Bell Tleiephone Company

St . Louis, Yissouri

DEC 2 C 183

52 .15 55 .25 5 .25

56 .00 5 .25

-.� -~ 5 .25

Li

JA °! -1 198z,
83-253

Public Servic3 Cc~:~ ;~ : ;~; . :




