No supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

P.S.C. Mo.-No. 35

General Exchange Tariff
Section 13

1st Revised Sheet 7
Replacing Original Sheet 7

MISCELLANEOUS SERVICE OFFERINGS

(AT) 132  ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B. Rules and Regul ations-(Continued)

7.  Service Features-(Continued)

b.  TypeB Service-(Continued)

(1)

)

Standard Features-(Continued)

Queuing of incoming callsto a split

Priority queuing of specific callsto a split, when required
by the customer

Zip tone to indicate incoming ACD calls

Key activated console features for emergency alert, trouble
reporting and direct calling

Special agent (Maximum of 1000 per system)

Optional Features

Night Service

Call Origin Announcement

Delay Announcement

Flexible First Delay Announcement

Agent Emergency Alert Arrangement

Calls Waiting Indication

System Display and Control Equipment
Dynamic Traffic Display

Teletypewriter Management Information System
Service Supervising

Agent Information Announcement Access
Alternate Traffic Routing

Direct Outward Dialing

Touch-Tone Calling Service on Intercommunication Service
Agent Status Display Console

Key Control and Alarm Console

Optional Reserve Power

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990

Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division

CANCELLED
June 29, 2007
TO-2002-185
Missouri Public
Service Commission

Southwestern Bell Telephone Company Filed

St. Louis, Missouri

MO PSC


Schwam psc



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued

except for the purpose ' ‘ het i
of canceling this tariff. [?3 b WE@

MISCELLANEQUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

Systems (ACD-ESS)=-(Continued)

13.2.1 Automatic Call Distributing Systems Provided by Ele{}ﬂ% iccsgyééém&g

Section 13

DEC 22 1223

[

ervice Commission

B. Rules and Regulations-(Continued)
7. Service Features~(Continued)
b. Type B Service-{(Continued)
(1) Standard Features-(Continued)

Zip tone to indicate incoming ACD calls

Key activated console features for emergency alert,

trouble reporting and direct calling

Special agent (Maximum of 1000 per system)

(2) Optional Features

Night Service

Call Origin Announcement

Delay Apnouncement

Flexible First Delay Anncuncement

GANCEHLED
n 50 9%
BY ]_';‘L}.—g*%smﬂ

Servics

Agent Emergency Alert Arrangement Public 0 ﬁisgﬂuﬁi

Calls Waiting Indication
System Display and Control Equipment
Dynamic Traffic Display

Teletypewriter Management Information System

- Service Supervising

Agent Information Anmouncement Access

Alternate Traffiec Routing

Direct Outward Dialing

Touch-Tone Calling Service on Inter-
communication Service

Agent Status Display Console

Key Control and Alarm Console

Optional Reserve Power

1
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Issued: DEC 279 1983 Effective: JAMO1 1004

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 1st Revised Sheet 8
of canceling this tariff. Replacing Original Sheet 8

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132  ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.21  Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B. Rules and Regulations-(Continued)
7. Service Features-(Continued)
C. Type C Service
(0] Standard Features

Uniform Call distribution with queuing

Diadl intercommunication between ACD stations

Direct outward dialing, when required by the customer

Call Transfer, Consultation Hold and Add-On Conference

One directory listing for the system

Uniform distribution of incoming calls to answering positions on a per split
basis (maximum of 30 splits per system)

Queuing of incoming callsto a split

Priority queuing of specific callsto asplit, when required by the
customer

Zip tone to indicate incoming ACD calls

Key activated console features for emergency alert, trouble reporting
and direct caling

TOUCH-TONE Calling Service on Intercommunication Service

Special agent/supervisor consoles (Maximum of 1,000 per system)

2 Optional Features

ACD-ESS Management I nformation System (AEMIS)
Incoming Call Identification

Night Service

Delay Announcements

Flexible First Delay Announcement
Agent Emergency Alert Arrangement
Calls Waiting Indication

System Display and Control Equipment
Agent Status Display Console

Key Control and Alarm Console

Service Supervising

Reserve Power

Agent Information Announcement Access
Alternate Traffic Routing

(AT) Q Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

®
CANCELLED St. Louis, Missouri F ]. d
June 29, 2007 > 1 e

TO-2002-185
Missouri Public MO PSC

Service Commission


Schwam psc



No supplement to this
tariff wilil be issued

except f;r the purpose | ‘ ' E&Eiﬁ%ﬂgiﬁ%% eeth

of canceling this tariff.

13.2 ACD-ESS CENTRAL OFFICE SERVICE-{Continued) MISSOURI

13.2.1 Automatic Cail Distributing Systems Provided by Elwet

P.S5.C. Mo.-No. 35

"‘-"'h

MISCELLANEOUS SERVICE OFFERINGS OEC 24 1583

Public Service Commission
_ A |

Systems (ACD-ESS)-(Continued)

B. Rules and Regulations-(Continued)

7. Service Features-{Continued)

¢. Type C Service

(1) Standard Features
Uniform Cazll distribution with queuing
Dial intercommunication between ACD stations
Direct outward dialing, when required by the customer
Call Transfer, Consultation Hold and Add-On Conference
One directory listing for the system
Uniform distribution of incoming calls to answering
positions on a per split basis (maximum of 30 splits
per system)
Queuing of incoming calls to a split
- Priority queuing of specific calls to a split when required
by the customer
Zip tone to indicate incoming ACD calls
Key activated console features for amergency alert,
trouble reporting and direct calling
TOUCH-TONE Caliling Service on Intercommunication Service
Special agent/supervisor consoles (Maximum of 1,000 per system)
(2) Optional Features 0
ACD-ESS Management Information System (AEM@};‘NGELLE
Incoming Call Indentification .2a0)
an 0
Night Service %A&R au e
Delay Announcements ' ) ft@
Flexible First Delay Announcement B\(l > - “mﬂC\O“
Agent Fmergency Alert Arrangement eS8 2y GO i“,‘}#i_
Calls Waiting Indication F \.:.'
System Display and Control Equlpment , ﬂﬂ}fﬂg
Agent Status Display Console
Key Control and Alarm Console JAN — 1162
Service Supervising
Reserve Power 8 3-25 3
Agent Information Announcement Access PUbilC S"n'IC" CC‘"‘"‘ sginn
Aiternate Traffic Routing T
Issued: DEC 29 1983 Fffective: JAN O 1 1984

Ry R. D. BARROV, Vice President-Missouri

Southwestern Bell Telephone Company
St. Louis, Missourdi




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 9
of canceling this tariff. Replacing Original Sheet 9

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B. Rules and Regulations-(Continued)
8.  Additional Directory Listings (including those needed for 2 through 30 splits) will be
obtained under Tariff rates for Business Extra Listings as covered in Section 6 of this
Tariff.
9. Complex Inside Moves and Changes
Changing the Type A or Type B system parameters or announcement messages
programmed in the central office and/or on premises moves or rearrangements of
ACD-ESS premises components will be provided based on costs, including
engineering, labor and material, except as otherwise noted.

10. TypeB serviceisrestricted to existing locations except that customers can outside
move the service within the serving office area on an out-of-service basis.

(AT) (1) Obsolete- applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

CANCELLED St. Louis, Missouri Filed
June 29, 2007

TO-2002-185
Missouri Public MO PSC

Service Commission


Schwam psc



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff wiil be issued ' . Section 13

except for the purpose ' E%E%T%%Eﬁ?%7fgiﬁr 9!
of canceling this tariff. ) E

MISCELLANEQUS SERVICE OQOFFERINGS

1
] DEC 935 123

MISSOUR!
13.2.1 Automatic Call Distributing Systems Provided by Eleq%g%%;gegﬁ%@qhﬁn&ﬂsgonE
Systems (ACD=ESS)-{Continued)

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

B. Rules and Regulations-(Continued)

8. Additional Directory Listings (including those needed for 2 through
30 splits) will be obtained under Tariff rates for Business Extra
Listings as covered in Section 6 of this Tariff.

9. Complex Inside Moves and Changes

Changing the Type A or Type B system parameters or announcement mes—
sages programmwed in the central office and/or on premises moves or
rearrangements of ACD-ESS premises components will be provided based
on costs, including engineering, labor and material, except as othar-
wise noted. '

10. Type B service is restricted to existing locations except that cus-
tomers can ocutside move the service within the serving office area
on an out-of-service basis.
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Issued: DEC 29 1983 Effectiver J45 (7 1584
Zy R. D. BARRONM, Vice President-Missouri
Southwestern Bell Telepnone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 1st Revised Sheet 10
of canceling this tariff. Replacing Original Sheet 10

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132  ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B. Rules and Regulations-(Continued)
11 Plan | and Plan Il Service

Where items of equipment offered under this Tariff for ACD-ESS are available under Plan |
and Plan Il (Paragraphs 13.2.1, D.3. and D.4.) the following additional rules and regulations

apply:

a. Asacondition to providing service under Plan | and Plan I, awritten Service
Application will be required from the customer for the equipment provided.

b.  The monthly rates under Plan | will consist of the sum of the Fixed and Variable
Rates and will apply from the date the equipment is placed in service. The Fixed
Rate will apply only for the selected payment period and will not be subject to
change by the Telephone Company during the Fixed Rate Term, but will remain
subject to the regulations of the Missouri Public Service Commission. The Variable
Rate will apply for the time the equipment to which it appliesisin service. Variable
Rates are subject to change.

c. Intheevent that apart or al of the equipment provided under Plan | is disconnected
prior to the expiration of the Fixed Rate Term, the customer will be billed the sum of
the present-worth amount of the Fixed Monthly Rates for the unexpired portion of the
Fixed Rate Term.

d.  Monthly chargesfor Plan Il apply from the date the equipment is placed in service
and are subject to change.

e.  Subject to prior written consent of the Telephone Company, service provided under
Plan | may be transferred to others upon payment of a transfer charge of $250,
provided that the assignment does not require the Telephone Company to remove any
of the equipment provided under Plan | from the premises where located. In
addition, the assignee shall establish financial responsibility to the Telephone
Company's satisfaction.

(AT) (1) Obsolete- applicableto existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division o
CANCELLED Southwestern Bell Telephone Company Flled
June 29, 2007 St. Louis, Missouri

TO-2002-185
Missouri Public MO PSC

Service Commission


Schwam psc



No supplement to this ' CETEE E—fﬂ""'F%??fﬁfff
tariff will be issued E% Ugﬁiigg

except for the purpose iginal Sheet 1%
of canceling this tariff.

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13.2.1

B.

P.S.C. Mo.~No. 35

cerd) 13
DEC 9 C 123

MISSOURL
Public Service Commission

MISCELLANEQUS SERVICE OFFERINGS

Automatic Call Distributing Systems Provided by Electronic Switching
Systems {ACD-ESS)-(Continued)

Rules and Regulations-(Continued)

11,

Plan I and Plan IT Service

Where items of equipment offered under this Tariff for ACD-ESS are
available under Plan I and Plan IT (Paragraphs 13.2.1, D.3. and D.4.)
the following additional rules and regulations apply:

a.

As a condition to providing service under Plan I and Plan II, a
written Service Application will be required from the customer
for the equipment provided.

The monthly rates under Plan I will comsist of the sum of the Fixed
and Variable Rates and wiil apply from the date the equipment is
placed in service, The Fixed Rate will apply only for the selected
payment period and will not be subject to change by the Telephone
Company during the Fixed Rate Term, but will remain subject to the
regulations of the Missouri Public Service Commission. The Variable
Rate will apply for the time the equipment to which it applies is in
service, Variable Rates are subject to change.

In the event that a part or all of the equipment provided under

Plan I is disconnected pricr to the explration of the Fixed Rate Term,
the customer will be billed the sum of the present-worth amount of

the Fixed Monthly Rates for the unexpired portion of the Fixed Rate
Term,

Monthly charges for Plan IT apply from the date the equipment is
placed in service and are subject to change.

BB
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Issued:

DEC 25 1983 Effective:  JAMN 01 1004

3y R. D, BARRON, Vice President-Micsouri
Southwestern Bell Tslephone Company
St. Leuis, ¥issouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 11
of canceling this tariff. Replacing Original Sheet 11

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B. Rulesand Regulations-(Continued)

11. Plan| and Plan Il Service-(Continued)
(MT)

(MT)

f. Additional equipment provided under Plan | and Plan |1 may be added,
subsequent to the initial installation of the service upon payment of applicable
Complex Installation/M ove Charges and subject to conditions and rates then in
effect in the Telephone Company'stariffs. The customer may select any Plan |
or Plan Il payment option for the equipment added. If aPlan | payment option
is selected, the customer will be given a choice of a separate or coterminous
Fixed Rate Term. A coterminous Fixed Rate Term will expire within the same
billing period asthat of the Fixed Rate Term of theinitial Service Application.
For the equipment added under a coterminous agreement, Fixed Rates will be
adjusted on a present-worth basis.

g. All equipment provided on a single customer order and offered under this
section of the tariff under Plan | must be provided under the terms of the same
Plan | Fixed Rate Term.

h. Plan | customers may elect to prepay all of the unexpired portion of the Fixed
Rates during the Fixed Rate Term. The amount billed to the customer will be
the present-worth amount of the sum of the remaining monthly payments.

i. Plan Il customers may elect to change to any Plan | payment period. In this
event, initial Plan | Complex Installation/Move Charges will not apply and the
Fixed Rate Term will commence as of the date the customer elects to make the
change.

j. Where present-worth amount or basisis referred to in regulations stated for this

offering, the percentage to be used will be nine percent per annum.

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
I ssued:

February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

CANCELLED St. Louis, Missouri Filed
June 29, 2007

TO-2002-185
Missouri Public MO PSC

Service Commission


Schwam psc
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No supplement to this !Gefﬁﬁ§§&§ﬁgﬁﬁgé%iﬁﬂrif
tariff will be issued : eE- n 1

except for the purpose ‘ -Original Sheet !
of canceling this tariff.

DEC 2© 1283
MISCELLANEOUS SERVICE OFFERINGS -
MISSOURI
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) Public Service Commission

P.5.C. Mo.=-Ne. 35

G Th

13.2.1 Automatic Call Distributiﬁg Systems Provided by Electronic Switching
Systems (ACD-ESS)~(Continued)

B. Rules and Regulations-({Continued)

11, Plan I and Plan II Service-{Continued)

e.

Subject to prior written comsent of the Telephone Company, service
provided under Plan I may be transferred to others upon payment of
a transfer charge of $250, provided that the assignment does not
require the Telephone Company to remove any of the equipment pro-

"vided under Plan I from the premises where located. In addition,

the assignee shall establish financial responsibility to the Tele-
phone Company's satisfaction.

Additional equipment provided under Plan I and Plan II may be added,
subsequent to the initial installation of the service upon payment
of applicable Complex Installation/Move Charges and subject to con-
ditions and rates then in effect in the Telephone Company’'s Tariffs.
The customer may select any Plan I or Plan II payment option for the
equipment added. If a Plan I payment option is selected, the cus=
tomer will be given a choice 6f a separate or coterminous Fixed Rate
Term. A coterminous Fixed Rate Term will expire within the same
billing period as that of the Fixed Rate Term of the initial Service
Application., ¥For the equipment added under a coterminous agreement,
Fixed Rates will be adjusted on a present-worth basis.

All equipment provided on a single customer order and offered under
this Section of the Tariff under Plan I must be provided under the
terms of the same Plan I Fixed Rate Term.

Plan I customers may elect to prepay all of the unexpired portion
of the Fixed Rates during the Fixed Rate Term. The amount billed
to the customer will be the present-worth amount of the sum of the

‘remaining monthly payments.

Plan II customers may elect to change to anvmaian—lwpagment_gg;;gd
In this event, initial Plan I Complex Instwllatioggﬁthﬁgﬁ“rges
not apply and the Fixed Rate Term will comwmence a lghte tbe
customer elects to make the change. 5

Jib iy 1 1924

Where present~worth amount or basis is referred t@® é@ﬁ&ﬂilons
stated for this offering, the percentage to rbth'
o

percent per annum. Mﬂ}_@_ _‘_0

Issued: DEC 29 1983 Fffective: JA

By R. D, BARRON, Vice President-Missouri ] _B\[pr\ Q68 (‘,QmmlaSiOn
Southwestern Beli Telephone Company ?L!Dhcs ! SOUW
St. Louis, Missouri MIS



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 12
of canceling this tariff. Replacing Original Sheet 12

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B. Rules and Regul ations-(Continued)
12.  Nonrecurring Charges
a TypeA & B Service

The ACD-ESS nonrecurring and Complex Installation/Move Charges arein
addition to appropriate service charges provided for in Section 19 of this
tariff. For those items designated as being available under the Plan I,
Paragraph 13.2.1, D.3., Complex Installation/Move Charges may, at the
customer's option, be paid as additional monthly charges over selected fixed
payment period to coterminate with the Plan | payment period selected for
theitem of service. If the customer electsto pay Complex Installation/Move
Charges as an additive to the Fixed Monthly Rate, the following annuity
factors must be applied to convert the Complex Installation/Move Charges to
the amount to be billed:

24 Months 48 Months 72 Months 96 Months

.0474 .0257 .0186 .0151

The Service Establishment Charge may not be deferred over the fixed
payment period in this manner but is due and payable at the time service
begins.

b. TypeC Service

The ACD-ESS nonrecurring and Complex Installation/Move Charges arein
addition to appropriate service charges provided for in Section 19 of this
tariff. For those items designated as being available under Plan I, Paragraph
13.2.1, D.4., Complex Installation/Move Charges may, at the customer's
option, be paid as additional monthly charges over selected fixed payment
periods to coterminate with the Plan | payment period selected

(MT)
(MT)
(AT) (@ Obsolete - applicable to existing installations at existing locations for existing customers.
February 28, 1990 Effective: March 30, 1990 oot
By R. D. BARRON, President-Missouri Division
orncez o Lo Mot Filed

TO-2002-185
Missouri Public MO PSC

Service Commission
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P.S.C. Mo.-No. 35
No supplement to this . {—-Genera&—ﬂxehange_rariff
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tariff will be issued
except for the purpose
of canceling this tariff,

MISCELLANEQUS SERVICE OFFERINGS

b

DEC 25 £23

13.2 ACD-ESS CENTRAL QFFICE SERVICE-(Continued) MISOUURI
13.2.1 Automatiec Call Distributing Systems Provided b Pyblic §§ !Eg QQQ%EE%%QH‘
Systems (ACD-ESS)-(Continued) C ANC{:—_‘LL

B. Rules and Regulations=-(Continued) MAR e 1390

12, DNonrecurring Charges BY 9"" S ft/—g‘

. Suplic Service Coramissio
" s e T T psSOUR!

The ACD-ESS nonrecurring and Complex Installation/Move Charges are

in addition to appropriate service charges provided for in Section 19
of this Tariff, For those items designated as being available under
the Plan I, Paragraph 13.2.1, D.3., Complex Installation/Move Charges
may, at the customer's option, be paid as additional monthly charges
over selected fixed payment period to coterminate with the Plan I
payment period selected for the item of service. If the customer
elects to pay Complex Installation/Move Charges as an additive to

the Fixed Monthly Rate, the following annuity factors must be appiied
to convert the Complex Installation/Move Charges to the amount to be

billed: '
24 Months 48 Months 72 Months 96 Months
0474 0257 .0186 .0151

The Service Establishment Charge may not be deferred over the fixed
payment period in this manner but is due and payable at the time
service begins.

b. Type C Service

The ACD-ESS monrecurring and Complex Installation/Move Charges are

in addition to appropriate service charges provided for in Section 19
of this Tariff. For those items designated as being available under
Pian I, Paragraph 13.2.1, D.4., Complex Installation/Move Charges
may, at the customer's option, be paid as additional monthly charges
over selected fixed payment pericds to coterminate with the Plan I
payment period selected for the item of service. If the customer
elects to pay Complex Instalilation/Move Charges q§*an«additivem¢g the
Fixed Monthly Rate, the following annuicy %actor? :%lt eflapplied to
convert the installation charges tc the amount to be BiTled.

36 Months 60 Months 284 Month I wdn R4 :
by tre g 3-253 !
. j 50, A
.0329 L0214 0166 Lﬁﬂw}@?mm;sgmn:
Issued: DEC 29 1983 Tffective: JAN O 1 1284

3v R. D. BARRON, Vice President-Missouri
Southwestern Beili Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 13
of canceling this tariff. Replacing Original Sheet 13

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

1321 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

B. Rulesand Regulations-(Continued)
12.  Nonrecurring Charges-(Continued)
b. Type C Service-(Continued)
for the item of service. If the customer electsto pay Complex
Installation/M ove Charges as an additive to the Fixed Monthly Rate, the
following annuity factors must be applied to convert the installation charges to

the amount to be billed.

36 Months 60 Months 84 Months 120 Months

.0329 .0214 .0166 .0130

The Service Establishment Charge may not be deferred over the fixed
payment period in this manner but is due and payable at the time service
begins.

C. Feature Descriptions
1. TypeA & B Service
ACD-ESS Terminal - provides for a central office termination and equipment
necessary for completing incoming ACD callsto an agent or supervisor console and

for originating and receiving certain intercommunicating calls. Direct Inward
Dialing to aterminal is not available.

Add-On Conference and Consultation Hold - allows an agent to establish a three-
party conversation. The agent also has the option of keeping one of the two parties
on hold while having a private conversation with the other.

(MT)
(MT)
(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
Issued: February 28, 1990 Effective: March 30, 1990
By R. D. BARRON, President-Missouri Division .
e BN it ik Filed

TO-2002-185
Missouri Public MO PSC

Service Commission


Schwam psc



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

P.§5.C. Mo.-No. 35

MISCELLANECUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13.2.1 Auvtomatic Call Distributing Systems Provided by Electy %TICSS"em[ce t‘ﬁmmissmn

Systems {ACD-ESS)-(Continued)
B. Rules and Regulations~(Continued)

12, Nonmrecurring Charges-{(Continued)
b. Type C Service-(Continued)

The Service Establishment Charge may not
payment peried in this manner but is due
service begins,

C. Feature Descriptions

1. Type A & B Service

Genera&*Exchagge—Ianiff
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MAQ 90 1390
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ACD-ESS Terminal - provides for a central office termination and equip-
ment necessary for completing incoming ACD calls to an agent or supervi-
sor congcle and for originmating and receiving certain intercommunicating
calls. Direct Inward Dialing to a terminal is not available.

Add-On Conference and Consultation Hold - allows an agent to establish
a three-party conversation. The agent 'also has the option of keeping

one of the two parties on hold while having a private conversation with
the other.

Alternate Traffic Routing -~ gives the ACD-ESS the capacity of automati-
cally rercuting cails from the normal answering spiit to either another
split of the same ACD-ESS (intraflow) or another ACD or Private Branch
Exchange (PBX) System (interflow).

aAgent Assist and Agent Call Terminals - are additiomal lines that may

be terminated in the supervisor console or other station equipment which
are capable of intercommnjcation, add-on, consultationm hold, transfer
and exchange accéss. Both can be equipped for the service supervising
function. Direct Inward Dialing to a terminal 1s not available.

Agent Assist:

Agent-initiated calls for 3531st7nce E?iuate
here.

Agent Call: A supervisor initiates calis to dnjagedt{ifn! this

line. 1If an agent is busy} the ggQg“SS 3 ]
automatically route the agént's c3lli bac! ¢

this line. Pubhc ‘.ennm Commissmn i

T e IR e -

Agent Fmergencv Alert — allows the operationm of the Agent Alert Key to
activate a lamp on the Agent Status Display Console and to cause central
office equipment to print out the agent position and connected line or
runk number.

v
DEC 29 1383 Fffective:  JAN 01 1054

By R. D, ‘BARRQON, Vice President-Missouri
Southwestern Rell TELEU"OBE Company

-~ o - s -y,



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 13.01

of canceling this tariff.
MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

C. Feature Descriptions-(Continued)
1. Type A & B Service-(Continued)
Alternate Traffic Routing - gives the ACD-ESS the capacity of automatically
rerouting calls from the normal answering split to either another split of the same

ACD-ESS (intraflow) or another ACD or Private Branch Exchange (PBX) System
(interflow).

Agent Assist and Agent Call Terminals - are additional lines that may be terminated
in the supervisor console or other station equipment which are capabl e of
intercommunication, add-on, consultation hold, transfer and exchange access. Both
can be equipped for the service supervising function. Direct Inward Dialing to a
terminal is not available.

Agent Assist:  Agent-initiated calls for assistance terminate here.

Agent Call: A supervisor initiates calls to an agent on this line. If an
agent is busy, the ACD-ESSwill  automatically route the
agent's call back to thisline.

Agent Emergency Alert - allows the operation of the Agent Alert Key to activate a
lamp on the Agent Status Display Console and to cause central office equipment to
print out the agent position and connected line or trunk number.

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

CANCELLED St. Louis, Missouri Filed
June 29, 2007
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 14
of canceling this tariff Replacing Original Sheet 14

(AT) 132

MISCELLANEOUS SERVICE OFFERINGS

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

C.

Feature Descriptions-(Continued)

1

Type A & B Service-(Continued)

Agent Information Announcement Access - provides dial access to a premises-located
announcement source.

Agent Status Display Consoles - contains |lamps capable of showing present work status
of up to 20 agents.

Call Origin Announcements - automatically identifies the geographic area served by the
trunk group on which the call isreceived. The agent hears thisinformation immediately
after the zip tone.

Call Transfer - allows incoming calls to an agent position to be transferred to another
position.

Calls Waiting Indication - is avisual indication of the length of time calls are being held
before answered. Up to three indications are available per split.

Delay Announcements - can be provided to calls held in queue for a customer's specified
period of time. The same or unique announcement may be used for a second, third or
fourth announcement interruption. There can be a maximum of four unique
announcements per split or four interruptions for the same announcement.

Dynamic Traffic Display - offers adisplay of five traffic conditions for a split and Calls
Waiting Indication if equipped. Traffic information is updated every 100 seconds.

Flexible First Delay Announcement - gives the customer the option of using one of two
available first announcements dependent upon time in queue of the longest delayed call.

Make Busy Arrangements - are activated and deactivated on the customer's premises by
removal of the headset fromitsjack or, if provided, separately mounted keys or keysin
key telephones. This arrangement makes terminals or stations appear busy to incoming
cals.

(AT) (1) Obsolete - applicableto existing installations at existing locations for existing customers.
Issued: February 28, 1990 Effective: March 30, 1990
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
CANCELLED St. Louis, Missouri :
June 29, 2007 Flled
TO-2002-185
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DEC 29 170:
MISSOURI

MISCELLANFQUS SERVICE CFFERINGS

13.2 ACD~ESS CENTRAL OFFICE SERVICE-(Continued) Public Service Commission

13.2,1 Automatic Call Distributing Systems Provided by Electzgg@@ﬂﬁﬁiiégggg

Systems (ACD-ESS)-(Continued)

MAR ¢ 0 1930

C. Feature Descriptions=-(Continued) Ey{la*‘ . ﬂHI B
" S i ﬂ
1. Type A & B Service-{Continued) E_%ﬁriaﬁmﬁcgiﬁGTnnMaaﬂj
‘ =Rt %s‘;%%ﬂﬂuk‘&
Agent Information Announcement Access - provides dial access to a
premises-located anncuncement source.,
Agent Status Display Consoles -~ contains lamps capable ¢of showing
present work status of up to 20 agents.
Call Nrigin Announcements - automatically identifies the geographic
area served by the trunk group om which the call is received. The
agent hears this information immediately after the zip tone.
Call Transfer ~ allows incoming calls te an agent position to be trans-
ferred to another position.
Calls Waiting Indication - is a visual indication of the length of time
calls are being held before answered. Up to three indications are
available per split.
Delay Announcements =- can be provided to calls held in queue for a
customer's specified period of time. The same or unique announcement
may be used for a second, third or fourth announcement interruption.
There can be a maximum of four unique announcements per split or four
interruptions for the same anncuncement, :
Dynamic.Traffic Display -~ offers a display of five traffic conditioms
for a split and Calls Waiting Indication if equipped. _Traffic infor=.
mation is updated every 100 seconds. 4 ﬁgﬂ[lﬁﬁ%[] k
Flexible First Delay Announcement - gives the customer the ogt%gn of
using one of two available first announcements dependéh}l Eﬁ%dgﬁime in !
.- i
queue of the longest delaved call. | ' 03 - 2{\53 |
- ki ipn i -
Make Bugsy Arrangements - are activated and deac;i32é%d#ﬁﬁf@gé??ﬁ%ﬁ&“e;'s
premigses by removal of the headset from its jack or, if provided, sep-
arately mounted keys or keys in key telephones., This arrangement makes
terminals or stations appear busy to incoming calls.
Issued: [EC 29 1983 Effective:  JAN (1 itRs

3y R. D. BARRON, Vice President-Missouri
Southwestern Belli Telephone Company
St., Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 15
of canceling this tariff. Replacing Origina Sheet 15

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

1321 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

C. Feature Descriptions-(Continued)
1. TypeA & B Service-(Continued)

Night Transfer - provides the capability to forward calls from a split to another
customer specified answering point.

Queuing - is the arrangement whereby incoming calls are held, awaiting the
availability of an answering position and are unloaded from the queue on afirst-in,
first-out basis. A queue slot isrequired for each call to be held in queue.

Service Supervising - provides for the use of special access codes for customer
designated Agent Assist and/or Call Terminals which will allow supervisorsto enter
an agent conversation without notice.

Split - is a customer designated grouping of answering positions that perform a
particular function. Each split hasits own trunk group(s).

System Display and Control Unit - provides a display of agent assignment of splits
or groups and also displays the incoming call peg count register readings. It aso
permits reconfiguration of agentsto splits or report groups, either individually or by
affecting the predetermined pattern. There may be no more than 3l report groups
per system.

Teletypewriter Management Information System - provides administrative data
printed on ateletypewriter located on the customer's premises. Printing schedules
can be defined in half-hour increments and printed on days of the week designated
by the customer. Additionally, data on agent-reported emergency alert and trouble
conditions and unused trunk reports are printed on this teletypewriter.

Uniform Call Distribution - provides an even distribution of incoming calls to
available answering positions.

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

CANCELLED St. Louis, Missouri Filed
June 29, 2007

TO-2002-185
Missouri Public MO PSC

Service Commission
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13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) MISSOURI
Public Service Commission
L e L

13.2.1 Automatic Call Distributing Systems Provided by Eled
Systems (ACD-ESS)-(Continued)

€, Feature Descriptions~(Continued)
1. Type A & B Service-(Continued)

Night Transfer - provides the capability to forward calls from a split
to another customer specified answering point.

Queuing -~ is the arrangement whereby incoming calls are held, awaiting
the availability e¢f an answering position and are unloaded from the queue
on a first-in, first-out basis. A queue slot is required for each call
to be held in queue.

Service Supervising -~ provides for the use of special access codes for
customer designated Agent Assist and/or Call Terminals which will allow
supervisors to enter am agent conversation without notice.

Split — is a customer designated groupihg of amswering positions that
perform a particular function. Each split has its own trunk group(s).

System Display and Control Unit - provides a display of agent assignment
of splits or groups and also displays the incoming call peg count register
readings. It also permits reconfiguration of agents to splits or report
groups, either individually or by affecting the predetermined patterm.
There may be no more than 31 report groups per aystem.

Teletypewriter Management Information System — provides administrative
data printed on a teletypewriter located on the customer's premises.
Printing schedules can be defined in half-hour increments and printed
on days of the week designated by the customer. Additionally, data on
agent-reported emergency alert and trouble conditions and unused trunk
reports are printed on this teletypewriter.

Uniform Call Distribution - provides an even distribution of incoming

calls to available answering posit SR o —
e
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By R. D. BARRON, Vice President-!dssouri
Southwestarn Bell Telephone Company
S Louls, Missourd



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 16
of canceling this tariff. Replacing Original Sheet 16

MISCELLANEOUS SERVICE OFFERINGS

(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

C.  Feature Descriptions-(Continued)
2. TypeC Service

ACD-ESS Terminal - provides for a central office termination and equipment
necessary for completing incoming ACD callsto an agent or supervisor console and
for originating and receiving certain intercommunicating calls. Direct Inward Dialing
to aterminal is not available.

Add-On Conference and Consultation Hold - allows an agent to establish a three-party
conversation. The agent also has the option of keeping one of the two parties on hold
while having a private conversation with the other.

Alternate Traffic Routing - gives the ACD-ESS the capacity of automatically
rerouting calls from the normal answering split to either another split of the same
ACD-ESS (intraflow) or another ACD or Private Branch Exchange (PBX) System
(interflow).

Agent Assist and Agent Call Terminals - are additional lines that may be terminated
in the supervisor console or other station equipment which are capable of
intercommunication, add-on, consultation hold, transfer and exchange access. Both
can be equipped for the service supervising function. Direct Inward Dialing to a
terminal is not available.

Agent Assist: Agent initiated calls for assistance terminate here.

Agent Call: A supervisor initiates calls to an agent on thisline. If an agent is
busy, the ACD-ESS will automatically route the agent's call back to thisline.

Agent Emergency Alert - allows the operation of the Agent Alert Key to activate a
lamp on the Agent Status Display Console and to cause central office equipment to
print out the agent position and connected line or trunk number.

Agent Information Announcement Access - provides dial access to a premises located
announcement source.

Agent Status Display Consoles - can display the status of up to 20 agents. Five status
lamps are associated with each agent.

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.

I ssued:
February 28, 1990 Effective: March 30. 1990
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company :
CANCELLED
June 29, 2007 St. Louis, Missouri Flled
TO-2002-185
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13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13.2.1

c.

P.8.C. Mo.-No, 35
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“REGEE

DEC 99 183

MiSSOURI
Public Service Commission

MISCELLANEQUS SERVICE OFFERINGS

Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

Feature Descriptions=(Continued)

2.

o
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Type C Service

ACD-ESS Terminal ~ provides for a central office termination and equip-
ment necessary for completing incoming ACD calis to an agent or super-
vigsor console and for originating and receiving certain intercommunicating
calls. Direct Inward Dialing to a terminal is not available.

Add-0On Conference and Consultation Hold - allows an agent to establish a
three-party conversation. The agent also has the option of keeping omne
of the two parties on hold while having a private conversation with the

other.

Alternate Traffic Routing - gives the ACD-ESS the capacity of automat-
ically rerouting calls from the normal answering split to either another
split of the same ACD-ESS (intraflow) or another ACD or Private Branch
Exzchange ( PBRX) System (interflow),

Agent Assist and Agent Call Terminals - are additional lines that may be
terminated in the supervisor console or other station equipment which are
capable of Intercommunication, add-on, consultation hold, transfer and ex-
change access. Both can be equipped for the service supervising function.
Direct Inward Dialing to a terminal is not available.

ﬁi xﬁi Agent Assist: Agent initiated calls for assistance terminate

e
o

c
‘gu$\d

W

here.

gggﬁ Call: A supervisor initiates calls to an agent on this
{,:;\5‘3‘ line, If an agent is busy, the ACD-ESS will
automatically route the agent's call back to this

O .
o g\j\?\-\ line.

”~

Ao

Agent Emergency Alert - allows the operation of the agent Alert Key to

activate a lamp on the Agent Status Displav Comnsole and to cause central
!'Fm.__

office equipment to print out the agent position And connected<line~or—= ~l

trunk number. ” ’ﬁJ’“H'E’QJ ]

Agent Information Announcement Access - provides dial ag s.foEggpremlsgs
iocated anncuncement source. 8 3 2 5 3

,-
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n!L.
Agent Status Disvlav Consoles - can dispiav the stanu%ﬂosﬂUpmtowﬂﬁvagents
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Five status lamps are associated with each agent. "5F - -=—- --
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By R. D. BARRCN, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Misscuri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 17
of canceling this tariff. Replacing Original Sheet 17

MISCELLANEOUS SERVICE OFFERINGS

(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued) (1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

C. Feature Descriptions-(Continued)
2. Type C Service-(Continued)

ACD-ESS Management Information System-AEMIS - provides a communications
evaluation system of sophisticated management information with regard to the
customer's communications service. It collects data sent from the No. 1 ESS central
office over its own data link(s) on every change of state of trunks, splits, agents and
cals. The equipment then generates reports for administrators to provide for
increased efficiency in managing their ACD-ESS system. This adjunct AEMIS
equipment does no call processing.

Call Origin Announcements - automatically identifies the geographic area served by
the trunk group on which the call isreceived. The agent hears thisinformation
immediately after the zip tone.

Call Transfer - allows incoming calls to an agent position to be transferred to another
position.

Calls Waiting Indication - isavisual indication of the length of time calls are being
held before answered. Up to three indications are available per split.

Cathode Ray Tube - CRT - provided for system reconfiguration and control
functions, and to format, schedule and route AEMIS reports.

Delay Announcements - can be provided to calls held in queue for a customer's
specified period of time. The same or unique announcement may be used for a
second, third or fourth announcement interruption. There can be a maximum of four
unique announcements per split, or four interruptions for the same announcement.

Dynamic Traffic Display - offers adisplay of five traffic conditions for a split and
CallsWaiting Indication if equipped. Traffic information is updated every 100
seconds.

(MT)
(MT)
(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
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~Section 13

RESEMEY

MISCELLANEOUS SERVICE OFFERINGS

DEC 2:]'”“1
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)
MISSOURI
13.2.1 Automatic Call Distributing Systems Provided by Ele d%&ﬂﬂbS%ﬂyE qﬂﬂqnnsg
Systems (ACD=-ESS)-(Continved) Gﬂ
C. Feature Descriptions—{(Continued)

2. Type C Service~(Continued)

ACD~ESS Management Information Svstem—-AEMIS - provides a communications
evaluation system of sophisticated management information with regard to
the customer's communications service. It collects data sent from the

No. 1 ESS central office over its own data iink(s) on every change of
state of trunks, splits, agents and calls. The equipment then generates
reports for administrators to provide for increased efficiency in managing
their ACD-ESS system. This adjunct AEMIS equipment does no call processing.

Call Origin Announcements - automatically identifies the geographic area
served by the trunk group on which the call is received. The agent hears
this information immediately after the zip tone.

Call Transfer - allows incoming calls to an agent pesition to be trans-
ferred to another position.

Calls Waiting Indication - is a vigual indication of the length of time
calls are being held before answered. Up to three indications are avail-
able per spiit.

Cathode Ray Tube — CRT - provided for system reconfiguration and control
functions, and to format, schedule and route AEMIS reports.

Delay Announcements - can be provided to calls held in queue for a cus-
tomer's specified period of time. The same or unique announcement may be
used for a second, third or fourth announcement interruption. There can
be a maximum of four unique announcements per split, or four interruptions
for the same announcement,

Dvanmic Traffic Display - offers a display of five traffic ccnditioms for
a spiit and Calls Waiting Indication if equipped. Traffic information is
updated every 100 seconds.

Flexible First Delay Announceffeht - gives the customer the option of using
one of two available firgé hnnouncements dependent ~upon time tlme in Jueue of

the longest d"—lav(‘i?&%{ RN F ” LE ] '

t)Q e |
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Bv R. D. BARRCHN, Vice President—Nissourl
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 18
of canceling this tariff. Replacing Origina Sheet 18

MISCELLANEOUS SERVICE OFFERINGS

(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

C.  Feature Descriptions-(Continued)
2. Type C Service-(Continued)

Flexible First Delay Announcement - gives the customer the option of using one of
two available first announcements dependent upon time in queue of the longest
delayed call.

Incoming Call Identification - will provide incoming ACD call identification
information to the agent on al calls appearing at the console (including transfers) in
the manner described for the following options:

Audible Call Origin - is one unique audible announcement providing for local and/or
Inward-WATS calls, or both, and other unigue announcements can be provided per
incoming FX or tie trunk group. These announcements are barge-in and are a
maximum of 1.3 secondsin length.

Visua Identification:

Fixed Lamp Display - providesincoming ACD call identification viaillumination of
customer labeled lamps. The label strip will alow athree character code to be
designated by the customer.

Alphanumeric Display - provides visual alphanumeric identification of the source
and original split destination of calls terminating at the agents position. Split
identification will aso be provided on agent calls to another split.

Key Control & Alarm Console - has 30 illuminated keys. The keys can be used to
activate/deactivate threshold conditions, for alternate routing of traffic, initiate night
transfer arrangements, restrict outgoing calls on 2-way trunks, etc. This console also
provides fuse alarm indications.

Make Busy Arrangements - are activated and deactivated on the customer's premises
by removal of the headset from itsjack, or, if provided, separately mounted keys or
keysin key telephones. This arrangement makes terminals or stations appear busy to
incoming calls.

(AT) (@O Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division .
CANCELLED Southwestern Bell Telephone Company Flled
June 29, 2007 St. Louis, Missouri
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of canceling this tariff.

MISCELLANTOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) - PﬂSSUURI
13.2.1 Automatic Call Distributing Systems Provided by El ?ﬁbﬁi&ﬂ?%@éﬂﬁnission
Systems (ACD-ESS)-{(Continued) ' ,

C. PFeature Descriptions-{Continued)
2. Type C Service-{(Continued)
Incoming Call Identification - will provide incoming ACD call identifi-

cation information to the agent on all calls appearing at the console
{(including transfers) in the manner described for the following options:

Audible Call Origin - is one unique audible announcement providing

for local and/or Inward-WATS calls, or both, and other unique announce-
ments can be provided per incoming FX or tie trunk group. These
announcements are barge-in and are a maximum of 1.3 seconds in length.

Visual Identification:

Fixed Lamp Display - provides incoming ACD call identification
via illumination of customer labeled lamps. The label strip
will allow a three character code to be designated by the cus-
tomer.

Alphanumeric Display = provides wisual alphanumeric identifica-
tion of the source and original split destination of calls
terminating at the agents position. Split identification will
also be provided on agent calls to another split.

Key Control & Alarm Console - has 30 illuminated keys. The keys can be
used to activate/deactivate threshold conditions, for alternate routing
of traffic, initiate night transfer arrangements, restrict outgoing calls
on 2-way trunks, etc. This console also provides fuse alarm indications.

Make Busy Arrangements - are activated and deactivated on the customer’s
premises by removal of the headset from 1lts jazk, or, if provided, sep-
arately mounted keys or keys in Key Telephones. This=arrangement.makes—

terminals or stationms appear busy to incotige)calis. ﬁ§ﬂ|L1E§“D
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 19
of canceling this tariff. Replacing Origina Sheet 19

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems
(ACD-ESS)-(Continued)

C. Feature Descriptions-(Continued)
2. Type C Service-(Continued)

Night Transfer - provides the capability to forward calls from a split to another
customer specified answering point.

Optional Emergency Power - will provide for the illumination and control
functionsin the event of commercial power failure at the customer's premises.

Queuing - is the arrangement whereby incoming calls are held, awaiting the
availability of an answering position and are unloaded from the queue on afirst-in,
first-out basis. A queue slot isrequired for each call to be held in queue.

Service Supervising - provides for the use of special access codes for customer
designated Agent Assist and/or Call Terminals which will allow supervisors to
enter an agent conversation without notice.

Split - is a customer designated grouping of answering positions that perform a
particular function. Each split hasits own trunk group(s).

System Display and Control Unit - provides a display of agent assignment of splits
or groups and also displays the incoming call peg count register readings. It aso
permits reconfiguration of agents to splits or report groups, either individually or
by affecting the predetermined pattern. There may be no more than 31 report
groups per system.

Uniform Call Distribution - provides an even distribution of incoming calls to
available answering positions.

(AT) (O Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

CANCELLED St. Louis, Missouri Filed
June 29, 2007
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MISCELLANEQUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SFRVICE-(Continued)

13.2.1 Autcomatic Call Distributing Systems Provided by Ele
Systems (ACD-ESS)-(Continued)

C. TFeature Descriptions-{Continuad)
2. Type C Service~(Continued)

Night Transfer - provides the capability to forward calls from a Spllt
to another customer specified answering point.

Optional Emergency Power = 11 provide for the iilumination and control
functions in the event of commercial power failure at the customer’'s
premises,

Queuing - is the arrangement whereby incoming calls are held, awaiting
the availability of an answering position and are unloaded from the
queue on a first-in, first-out basis. A queue slot is required for each
call to be held in queue.

Service Supervising - provides for the use of special access codes for
customer designated Agent Assit and/or Call Terminals which will allow
supervisors to enter an agent conversation without notice.

Spiit - is a customer designated grouping of answering positions that
perform a particular funetion. Fach split has its own trunk group(s).

System Display and Control Unit - provides a display of agent assignment

of splits or groups and also displays the incoming call peg count register

readings. It also permits reconfiguration of agents to splits or report

groups, either individually or by affecting the predetermined pattern.
There may be no more thanm 31 report groups per system,

Uniform Call Distribution - provides an even distribution of incoming
calls to available answering positions.

T — L~ ,r_——,.—_-.wm‘::mh

W FILED ]

290 ' l
00 30 JAN =1 1984 |
N et 83-253

) Publn‘ Servinz Com mi~rien
\ Y ST o o o —aae——

Issued:  QE( 29 1983 Effective: JAN 01 1284

3y R. D. BARRON, Vice President-Missouri
Southwestern Beil Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 3rd Revised Sheet 20
of canceling this tariff. Replacing 2nd Revised Sheet 20

(AT) 132

MISCELLANEOUS SERVICE OFFERINGS

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

1321 Automatic Call Distributing Systems Provided by Electronic Switching Systems

(ACD-ESS)-(Continued)

D. Rates

(FC)

(AT) (D)
(FO)

1. TypeA & B Service

Complex Service
Service Monthly Installation/ and Equipment
Type(s) Rate Move Charge Charge
Type A ACD-ESS Common
Equipment, (A8A).... A $13.70 $586.00 $6.75
Station line - includes
central office termination,
one-half queue slot, intercom-
munication within the same
ACD-ESS system, inward and
outward access to the telecom-
muni cations network, each
(AB9(2)........ A 33.35 11.80 28.50

Obsolete - applicable to existing installations at existing locations for existing customers.

If ahigher ratio of queue slots to stationsis requested by the customer, and if the central office
has the capability to provide it, the additional queue slots may be provided at rates equal to the
per queue slot charge, Paragraph 13.2.1, D. of this tariff.

Issued:

CANCELLED
June 29, 2007
TO-2002-185
Missouri Public
Service Commission

February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Flled
MO PSC


Schwam psc



PoScC' MOO‘NO- 35

No supplement to this
tariff will be issued
except for the purpose

General Exchange Tariff
Section 13
2nd Revised Sheet 20

of canceling this tariff. Replacing 1lst RevisedySheet Q0~£)

S, VI3

MISCELLANEOUS SERVICE OFFERINGS
SEP 25 1a8g

AISECUR
13.2.1 Automatic Call Distributing Systems Provided by Elecifrdnic S5yt ,tch1n3)mrn}qs,0].
Systems (ACD-ESS)- (Continued)

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

D. BRates

1. Type A & B Service

Complex Service
Service Monthly 1Installation/ and Equip-
Type(s) Rate Move Charge ment Charge
Type A ACD-ESS Common
Equipment, (A8A). . . . A 513.70 5586.00 (CR)S 6.75
Station line - includes
central office termina-
tion, one-half queue
slot, intercemmunica-
tion within the same
ACD-ESS system, inwvard
and outward access to
the telecommunications
network, each
(A9 (LY., . . . . . .. A 33.35 11.80 (CR} 28.30
O
woee
CA L
4 o
g_a
W A\ @? /-%%\ o
B\{ ﬁﬁ'\m
g pf" (GO G‘*-’?\

(1) If a higher ratio of queue slots to stations is requested by the customer,
and if the central office has the capability to provide it, the additional
queue slots may be provided at rates equal to the per queue slot charge,
Paragraph 13.2.1, D. of this Tariff.

FILED
0CT 1 1989

Issued:

EP 2 5 1399 Effective: QCT 01 i288

By R. D. BARRON, President-Missouri D:lvisn‘n‘albl“-“--c-"‘ﬁ"'r‘m:'e{:"Qm?msmm
Southvestern Bell Telephone Company
St. Louis, Missouri

L "




(RT)

(RT)

P.5.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

Ld

General Exchange Tariff
Section 13

1st Revised Sheet 20
Replacing Original Sheet 20

MISCELLANEOUS SERVICE OFFERINGS RE@EHWE@

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)
JUN 27 1905
13.2.1 Automatic Call Distributing Systems Provided by Elegtronic Sw1tch1ug

Systems (ACD-ESS)-~{Continued) ““bbUURi
D. Rates Public Service Commission

1. Type A & B Service

Complex Service and
Service Monthly Installation/ Equipment
Type(s) Rate Move Charge Charge
Type A ACD-ESS Common
Equipment, (ABA). . . . . . A $13.70 $586.00 (CR)S8.50Q

Station lime - includes
central office termina-
tion, one-half queue slot,
intercommunication with-

in the same ACD-ESS system,
inward and outward access to
the telecommunications net-

work, each (A69)(1) . . . . A 33.35 11.80 (CR) 6.00
C&NCE"LED
1989
g s A2k
B ’T‘—ﬁ'g‘;mﬁ\'\sﬁ“m
,{\ G

Sic © M\Ssouﬁ‘

(1) If a higher ratio of queue slots to stations is reg—éstedggflﬁdiéjiﬁtomer, and
if the central office has the capability to provide it, t al quepe

slots may be provided at rates equal to the per qu ue slot charge, Paragraph
13.2.1, D. of this Tariff. “ L1 1986
. , 8§6-84

Pubfic Service Commussion

Effective: JuL 11986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this Gége YA ardff-.

tariff will be issued tﬁ’ @H@@E '”'im

except for the purpose igind

of canceling this tariff.
: DEC 99 1oa3

MISCELLANECUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) M'SSOUR'

Public Service Commission
13.2.1 Automatic Call Distributing Systems Provided by Electronic SwitcHing
Systems (ACD-ESS)-(Continued)

.\

D. Rates

1. Type A & B Service

. Complex Service and
. Service Monthly Installation/ Equipment
Type(s) Rate Move Charge Charge

Type A ACD-ESS Common
Equipment, (a8A). . . . . . A $13.70 $586.00 $ 5.25

Station line - includes
central office termina-
tion, one~-half queue slot,
intercomminication with-
in the same ACD-ESS system,
inward and outward access to
.- the telecommunications net=- :
work, each (A69)(1)(2). . . A 33.35 11.80 26.90

BANSELLED
JULL 1986

® o 1420 5 0 “ENLED \
|

PUBLIC SERVICE COMMISSION
OF MISSOURE

JAN =1 1984
253

lic 53 TMISSICT
(1) If a higher ratio of queue slots to statiomns is rlre»:guﬁ.-st‘;l Eby,_gggggu“éotomerw— and

. if the central office has the capability to provide it, the additional queue

slots may be provided at rates equal to the per queue slct charge, Paragraph
13.2.1, D. of this Tariff.

(2} Also, apply service charges for installiations, wmoves and changes as specified

‘ Section 19 of this Tariff.

Issued: DEC 29 15833 Effective:  JAN (4 7?9

in

By R. D. BARRON, Vice President-Misscur:
Southwestern PeJ.A. Telephone Companv
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 21
of canceling this tariff. Replacing 2nd Revised Sheet 21

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)
D. Rates-(Continued)

1. Type A & B Service-(Continued)

Complex Service and
Service Monthly Installation/ Equipment
Type(s) Rate Move Charge Charge
(FC) Make Busy Arrangements:(2)
-Per station (A6G). . . A $2.00 $44.00 $6.75
-Per group of stations
(A9A)......... A 2.00 44.00 6.75
Calls Waiting Indication,
central office equipment:
-Per unique timing state to be
indicated in a split, each
(FC) (A66CE)(3) . A, B 3.75 118.00 6.75
Premi ses common equipment, one
required for 72 consoles or fraction
(FC) thereof, each (A8JCE). . B (5) 5) (5)
Delay Announcements:
-Per announcement (A8GCE) A/B 48.25 99.00 6.75
-Per announcement access
(FC) trunk, each (A8GAT)(4) A, B 9.70 100.00 6.75
-Per station, each (A8GST) A .85 6.75
-Per ACD-ESS terminal,
each (A8GTT) ...... B 1.70 5.50
(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customer.
(FC) (2) Also apply tariff rates for the appropriate control channel between the customer's premises and the ACD-ESS

serving office for each key required.

(3) Also apply private line charges as specified in Section 2 of the Private Line Service Tariff for control channel
for each different indication arrangement and charges as specified in this tariff for premises-located station
auxiliary signal and relay eguipment.

(4) Number of trunksis specifiable by customer.

0) (5) Ratesand chargesare found in Paragraph 13.2.1, D.3., of this tariff.

TMm-———

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

CANCELLED St Louis, Missouri Filed
June 29, 2007

TO-2002-185
Missouri Public MO PSC

Service Commission
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P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
. except for the purpose Znd Revised Sheet 21
of canceling this tariff.‘ Replacing lst Revised Sheet 21
MISCELLANEOUS SERVICE OFFERINGS E%F‘f\rﬂinp
. 13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) SEP 25 198¢
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switc ng
Systems (ACD-ESS)-(Continued) AMIECOUA
Public Service Convnissior

D. Rates-(Continued)
1. Type A & B Service-(Continued)

. Complex Service
Service Monthly Installation/ and Equip-
, Type(s) Rate Move Charge ment Charge

Make Busy Arrangements:(l)

-Per station (A6G). . . A $ 2.00 $ 44.00 (CR)S$6.75
-Per group of stations
(A9AY. . . . . . . . . A 2.00 44.00 6.75

Calls Vaiting Indication,
central office equipment:

-Per unique timing state
. to be indicated in a %‘ E-D
split, each (A66CE)(2) . A, B 093}\{5 118.00 (CR) 6.75
/930
Premises common equipment, w\\\?_ 0
one required for 72 W # %\ oh
consoles or fraction -'x‘“'“"
thereof, each (ABJCE). . B ‘3’,‘ SO \Ji““(l') (4)
JURSALEEEARp -ty
v N\\%
Delay Announcements:
-Per announcement (AB8GCE) A, B 48.25 99.00 {CR) 6.75
-Per announcement access
trunk, each (ABGAT)(3) A, B 9.70 100.00 6.75
. -Per station, each (ABGST) A .85 - 6.75
-Per ACD-ESS terminal,
each (ABGIT) . . . . . . B 1.70 - (CR) 5.50

(1) Also apply Tariff rates for the appropriate control channel between the cus-
tomer’s premises and the ACD-ESS serving office for each key required.

(2) Also apply private line charges as specified in Section 2 of the Private Line
Service Tariff for control channel for each different indication arrangement

. and charges as specified in this Tariff for premises-located station

auxiliary signal and relay equipment.

(3) Number of trunks is specifiable by customer.

(4) Rates and charges are found in Paragraph 13.2.1, D.3., of .this Tariff.

i ED

Issued: sEp Effective: BeT 01 1969
vEr 2 5 100 99
gR D. BARRON, President-Missouri Division 0&5 1 i J

Southvestern Bell Telephone Company Public Serviae Commissio.
. St. Louis, Missouri




P.5.C. Mo.-No. 35 |

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 21
of capnceling this tariff. - Replac1no Original Sheet 21

MISCELLANEOUS SERVICE OFFERINGS %E@EUWE@

13.2 ACD-ESS CENTRAL OFFICE SERVICE-{Continued)

QR
13.2.1 Automatic Call Distributing Systems Provided by Electgonic g&?ﬂéﬁf&gdgg ~
Systems {ACD-ESS)-{(Continued) mhbuum

D. Rates-{Continued) Public Sewvice Commission
1. Type A & B Service-(Continued)

Complex Service and
Service Monthly Installation/  Equipment
Type(s) Rate Move Charge Charge
Make Busy Arrangements: (1)
~Per statjon (A66G}. . . . . A $ 2.00 $ 44.00 (€R})58.50
-Per group of stations
(A94). . . . . . ... .. A 2.00 44.00 8.50
Calils Waiting Indication,
central office equipment:
-Per unique timing state ?’G
to be indicated in a eLlL
split, each (A66CE)(2) A, BC&N?’.?S a9 118.00 (cﬁ) 8.50
e
4R
Premises common equipment, oCl & 21
one required for 72 \'&%_iﬂf‘-ﬁgwﬂ
consoles or fraction 8y f\«"‘f;? Lol
th f J ... =y ‘ﬁ"g = 4 (4
ereof, each (ABJCE) Eu‘u-if ‘:’W%‘aOU‘"“ {4) )
" Delay Announcements:
-Per announcement (A8GCE) . A, B 48.23 39,00 (CR) 8.50
-Per announcement access
trunk, each (ABGAT)(3) . . A, B 9.70 100.00 .50
~Per station, each (ABGST). A .85 ¢ o 8150
-Per ACD-ESS terminal, EE‘“LE@
each (A8GIT) . . . . . .. B 1.70 -—- “(€CR) 8.‘50
‘ Jur 1 1986
86-84

{1) Also apply Tariff rates for the appropriate control ﬁﬂﬂﬁk%ﬁ}le@b@ﬂhﬂlﬁig@
e gabredr—""

tomexr's premises and the ACD-ESS serving office for

(2) Also apply private line charges as specified in Sectidn 2 of the Private Line
Service Tariff for control channel for each different indication arrangement
and charges as specified in this Tariff for premises- located station auxiliary
signal and relay equlpment

(3) Number of trunks is spec1fxable by customer.

(4) Rates and charges are found in Paragraph 13.2.1, D.3., of this Tariff.

Issued: .. 7107 RS Effective: bl Hds
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No.

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

35

13.2 ACD-ESS CENTRAL OFFICE SERVICE-{(Continued)

13.2.1

Systems (ACD-ESS)-{Continued)

D. Rates={Continued)

Genera)l Fxchange Tariff

DEC 9¢ 1703
MISSGURI

i . .
Automatic Call Distributing Systems Provided by Electrohfcubslsgist%ﬂ(i%CUmm!SSIGn

SR

1. Type A & R Service-~(Continued)
Complex Service and
Service Monthiy Installation/ Equipment
Type(s) Rate Move Charge Charge

Make Busy Arrangements:(l)
~Per station (A6G). . . A $ 2.00 $ 44,00 $5.25
~Per group of statioms

(A%94). . « v v o .. A 2.00 44,00 5.25
Calls Waiting Indicationm,
central office equipment:
~Per unique timing state

to be indicated in a

split, each (A66CE)(2) . . A, B 3.75 118.00 5.25
Premises common equipment,

one required for 72

consoles or fraction

thereof, each (A8JCE), . . B 4 (%) (%)
Delay Announcements:
-Per announcement (A8GCE) . A, B 48.25 99,00 © 5,25
-Per announcement access IL&:EU

trunk, each (ABGAT)(3) @ﬁ\mgﬁ 100.00 5.25
-Per station, each (A8GST 6 T 5..25.
-Per ACD-ESS terminal, 8 ‘

® LLED 5.5

each (A8GTT) . . . . .

Y

B
s

1.70

§ ‘ _E;Jﬁl;————Tsﬁ‘
PUBLIC SERVICE COMMISS

© Also app;v Tariff rates for the approorlﬁﬁe control channe%ﬂbeg '
tomer's premises and the ACD-ESS serving office for each key &

aiSsOUR

JAN-11630 |
3-253
pieh EhiSsion

Also apply private line charges as specified in Section 2 of the Private Line
Service Tariff for control channel for each different indication arrangement
and charges as specified in this Tariff for premises~located station auxiliary

signal and reiav equipment.

(3) Number of trunks is specifiable by customer.
(4) Rates and charges are found in Paragraph 13.2.1,

B.3.,

of this Tariff.

Issued:

DEC 25 1983

Effective:

|
V]

AN G

|
¥

1
i

1G04
o

Bv R. D. BARRON, Vice President-Missouri

Southwestern Bell Telephone Company

St. Loui

s, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 22
of canceling this tariff. Replacing 2nd Revised Sheet 22

(AT) 132

MISCELLANEOUS SERVICE OFFERINGS

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-

ESS)-(Continued)
Rates-(Continued)

1 Type A & B Service-(Continued)

Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment_Charge
Network Access Register,
(FC) each(2)(3)(4). ... .. A B PBX (7
Trunk Rate
Foreign Exchange and
Foreign Central Office
Service Termination on
ACD-ESS queuing equip-
(FC) ment ,each (A8EFX) . .. A B $49.40(6) $123.00(6) $5.50
(FC TieLing(5) or Private
Switched Service (CCSA)
Access Line Termination
on ACD-ESS queuing equip-
(FC) ment, each (A8ETL) . .. A, B 48.85(6) 123.00(6) 5.50
(FC) Tie Line Termination(5) or
Private Switched Service
(CCSA) AccessLine
Termination on ACD-ESS,
not terminated on queuing
(FC) equipment, each (A3L). . . A B 56.30(6) 123.00(6) 5.50
(AT) (O Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2 Apply rates and charges for Touch-Tone Calling Service applicable to Private Branch Exchange trunks as
| found in Section 24 of this tariff on each Network Access Register equipped for exchange Touch-Tone calling.
| ©)] If the facilities are used for outgoing calls, long distance call identification will be provided by Primary
| Listed Directory Number only.
| 4 Charge rate equivalent to service charges applicable to Private Branch Exchange trunks.
| (5) Also includes "trunk-to-station" tie line terminations.
| (6) These rates are in addition to charges for the actual facilities which are covered in this and other tariffs.
(FC (7 Refer to the Local Exchange Tariff for appropriate Service and Equipment Charge.
Issued: February 28, 1990 Effective: March 30, 1990
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
CANCELLED > Filed
June 29, 2007
TO-2002-185

Missouri Public
Service Commission

MO PSC


Schwam psc



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 22
of canceling this tariff. Replacing 1st Revised Sheet 22

HISCELLANEOUS SERVICE OFFERINGS
q FATRY A
"B S P RS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

EP 25 198¢9

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching

Systems (ACD-ESS5)-(Continued) Wl allc)

LTS NEON

D. Rates—(Continued) pUth Sel"\la«.,e CommFSSiOE"

1. Type A & B Service-(Continued)

Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge . ment Charge
Network Access Register,
each(1)}{(2)(3). . . . . . A, B PBX -— (6)

Trunk Rate

Foreign Exchange and

Foreign Central QOffice

Sérvice Termination on

ACD-ESS queuing equip-

ment, each (ABEFX) . . . A, B $49.40(5) $123.00(5) (CR)S$5.30

Tie Line(4) or Private
Switched Service (CCSA)
Access Line Termination

on ACD-ESS queuing equip- %f
ment, each (ABETL) . . . A, B 48, &5(.’3.;0%‘*1 3. 00(5) 5.50
Tie Line Termination(4) or Q_%(3 j“
Private Switched Service \&D st
{CCSA) Access Line Termi- -,,Elji {q1“56\
nation on ACD-ESS, not ?
terminated on queuing ‘g\\»’ o " C&O\:‘Y‘
equipment, each (A3L). . . A, B 56 30(5)™ 123.00(5) (CR) 5.50
(1) Apply rates and charges for Touch-Tone Calling Service applicable to
Private Branch Exchange trunks as found in Section 24 of this Tariff on each
Network Access Register equipped for exchange Touch-Tone calling.
(2) If the facilities are used for outgoing calls, long distance call
identification will be provided by Primary Listed Directory Number only.
(3) Charge rate equivalent to service charges applicable to Private Branch
Exchange trunks.
(4) Also includes "trunk-to-station” tie line terminatioms.
{5) These rates are in addition to charges for the actual facilities which
are covered in this and other Tariffs.
(6) Refer to the Local Exchange Tariff for appropriate Service and Equipment
Charge. FILED
\
Isgued: SEP 9 Bffective: QOCT U4 ‘5“ OgB]‘_ P83
25 1089

By R. D. BARRON, President-Missouri DivisifohDiic Service Commiss!ea
Southwestern Bell Telephone Company -
St. Louis, Missouri



o ¢

13.2 ACD-ESS CENTRAL OFFICE SERVICE~{Continued)

(1) Apply rates and charges for Touch-Tone Calling Servl§e applL n—Jégﬁﬁrlvate

(2) If the facilities are used for outgoing calls, long istance
(3) Charge rate equivalent to service charges applicable [to Prlv@j:ﬁhr&@ Ex-

(4) Also includes "trunk-to-station' tie line terminations
(5) These rates are in addition to charges for the actual fac111t1es which are

P.5.C. Mo.~-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 22
of canceling this tariff. Replacing-Original-Sheet-22

e

MISCELLANEOUS SERVICE OFFERINGS | G’%E@@HWE@

WA

JUN 27 1988

13.2.1 Automatic Call Distributing Systems Provided by électronic Switching

g

Systems (ACD-ESS)-{Continued) MISSUUR
D. Rates-(Continued) ' ‘ Lpuhﬂ!c S@che CﬁmmISSlUﬂ
1. Type A & B Service-(Continued)
Complex Service and
Service  Monthly Installation/ Equipment
Type(s) Rate Move Charge Charge
Network Access Register, 5
each(1)(2)(3). . . . . . . A, B PBX = (6)
Tr%g%‘epELL
Foreign Exchange and 061‘1 1%89
Foreign Central Office 99 y
Service Termination on oY b rqﬁﬂsgu)ﬂ
ACD-ESS queuing eguip- Yo «\HVGC
ment, each (ASEFX) . . . . A, B -$4’§*40'(5g!¢g(sw3‘oor5) (CR)$8.50
Tie Line(4) or Private
Switched Service (CLCSA)
Access Line Termination
on ACD-ESS queuing equip-
ment, each (A8ETL) . . . . A, B 48 _.85(5) 123.00(5) (CR) 8.50
Tie Line Termination(4) or .
Private Switched Service
(CCSA) Access Line Termi-
nation on ACD-ESS, not
terminated on queuing
equipment, each (A3L). . . A, B 56.30(5) 123.00(5) (CR) 8.50

Branch Exchange trunks as found in Section 24 of thls Tarlfgfon
Access Register equipped for exchange Touch-Tone cal 1ng

etwork

call 1 nélflca
tion will be provided by Primary Listed Directory Num er ond J

change trunks. IPUYJ“C Ssrrice Sommission

covered in this and other Tariffs.

(6) Refer to the Local Exchange Tariff for appropriate Service and Equipment

Charge.

Issued: JUN 27 1386 : Effective:  JUL 1 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




®
@

tariff will be issued

PoS-C- MOQ_NOO 35

No supplement to this ' Genéraiéiﬁi?&%é;ﬁi?qgign

except for the purpose Original Sheet 22

of canceling this tariff.

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

0EC 29 1683

(MISSOUR)
Public Service Commission

MISCELLANEOQUS SERVICE OFFERINGS

1

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching

(1)

(2)
(3

(4)
(3)

(6)

Systems (ACD-ESS)-(Contimued)
D. Rates-(Continued)

1. Type A & B Service-(Continued)

Complex Service and

Service Monthly Installation/ Equipment
Type(s) Rate Move Charge Charge

Network Access Register,

each(1)(2)(3). . . . . . . A, B PBX -— (6)

Trunk Rate

Foreign Exchange and

Foreign Central Office

Service Termination on

ACD-ESS queuing equip-

ment, each (A8EFX) . . . . A, B $49.40(5) $123.00(5) $5.25

Tie Line(4) or Private
Switched Service (CCSA)
Access Line Termination
on ACD-ESS queuing equip-

ment, each (A8ETL) . . . . A, @&m%§§i5®123.00(5) 5.25

Tie Line Termination(4)} or
Private Switched Service ‘
(CCSA) Access Line Termi- JUL]. 1986

nation on ACD-ESS, not 431?
terminated on queuing ay ] & S. Ao
equipment each (A3L). . . i"BBL‘C SE"SGCB ﬁ)msmﬂﬁ 00(5) ... 5.25—

Apply rates and charges for Touch-Tone Calllng Service appl cable £o ﬂ q%%E i
Branch Exchange trunks as found in Section 24 of this Tarif: on each ﬁetwor&
Access Register equipped for exchange Touch-Tone calling. | 1CQ¢
If the facilities are used for outgoing calls, long distance call“ d nt %é
tion will be provided by Primary Listed Directory Number on1y
Charge rate equivalent to service charges applicable to Prl?ﬁt%ﬁ foct IeESymmissic:.
change trunks. e e
Also includes "trunk-to-station" tie line terminatioms.

These rates are in addition te charges for the actual facilities which are
covered in this and other Tariffs.

Refer to the Local Exchange Tarifi for appropriate Service and Eguipment

Charge.

-

Issued: [EC 29 1583 ‘EffeCtive: JAN 011084

Bv R. D. 3ARRON, Vice President-Missouri
Southwestern Bell Telephone Company
" 8t. Louis, Misscuri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 3rd Revised Sheet 23
of canceling this tariff. Replacing 2nd Revised Sheet 23

MISCELLANEOUS SERVICE OFFERINGS

(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-Continued)

D. Rates(Continued)
1. TypeA & B Service-(Continued)

Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment Charge

Type B ACD-ESS Common
Equipment, per system:
-Central Office
Components (A3D) . ... B $1,350.60 $9,200.00
-Premises Components

(FC) (A3P) ........ B 2 2 6.00
Per 120 consoles or
fraction thereof,

(FC) (A32)(3)........ B 167.65 351.00 5.50
Per 72 consoles or
fraction thereof,

(FC) (A8B)......... B (2 2 6.00
Per split arranged for queuing,
-First on requested
order (A39)...... B 7.60 438.00 5.50
-Each additional on the
same order (A39).. .. B 7.60 341.00 5.50
Queue dot, each

(FC) (A83RA)4). . ..... A B 1.60 10.10 6.75

(AT) (O Obsolete - applicable to existing installations at existing locations for existing customers.

FC) (@ Rates and charges are found in Paragraph 13.2.1, D.3., of this Tariff.
| (©)) A basic termination charge of $4,450.00 applies, reduced by 1/60 for each month this service is
| retained in service.

(FCO) @& The number of queue slotsis specifiable by the customer where the serving central officeis so

equipped.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

. - . .
CANCELLED St. Louis, Missouri Flled
June 29, 2007

TO-2002-185
Missouri Public MO PSC

Service Commission


Schwam psc
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P.S.C., Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 23
of canceling this tariff. Replacing 1st Revisedgghqgs‘23
4 e
MISCELLANEOUS SERVICE OFFERINGS
| SEP 25 1989

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)
r* -—-r l | ]
13.2.1 Automatic Call Distributing Systems Provided by Electronic§5witiai g1

Systems (ACD-ESS)-(Continued) FuUbltc beinvics L,..unmi sior
D. Rates-{Continued)
1. Type A & B Service-(Continued)
Complex Service

Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment Charge

Type B ACD-ESS Common
Equipment, per system:
-Central Office Com-

penents (A3D) . . . . B $1,350.60 $9,200.00 —-—-
-Premises Components _
(A3P)Y . . .. S L B (1) (L $6.00

Per 120 consoles or
fraction thereof,
(A3Z)(2). . . . . . .

- -]

167. 6;\\?,0 351.00  (CR) 5.50
Per 72 consoles or CD@Sﬁg; ,Qggb

fraction thereof,

( ABB) * & o+ % e x4 & = B ag\l\a 2’%’)}%’\0 6 . 00
. "o

Per split arranged for @ \!\ra G\}’{l\

queuing, kol 4%
-First on requested ?“F“Q A

order (A3S) . . . . . B 7.60 438.00 5.50
-Each additional on the

same order (A3S). . . . B 7.60 341.00 5.50
Queue slot, each

(AB3RAY (). . . .« . . . A,B 1.60 10.10 (CR) 6.75

(1) Rates and charges are found in Paragraph 13.2.1, D.3., of this Tariff.
(2) A basic termination charge of $4,450.00 applies, reduced by 1/60 for each
month this service is retained in service.
(3) The number of queue slots is specifiable by the customer where the serving
central office is so equipped. -
-ILED

Issued: FP Effective: QcT 01 1390 LT, 1 %9%9
') ‘:;Yq ‘ 89 -
By R. D. BARRON, President-Missouri Divi%¥endervice Commissior
Southwestern Bell Telephone Company
St. Louis, Missouri




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff

tariff will be issued : Section 13
axcept for the purpose lat Revised Sheet 23
of canceling this tariff. Replacing . QOriginal.Sheet 23

MISCELLANEOUS SERVICE OFFERINGS

REGEIVED

JUN 9 1955

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-{Continued) MIbbUUR!

Public Service Commission

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

D. Rates-{Continued)

1. Type A & B Service-(Continued)

Complex Service and
Service Monthly Installation/ Equipment
Type(s) Rate Move Charge Charge
Type B ACD-ESS Common
Equipment, per system:
-Central office Com-
ponents (43D) . . . . . . B $1,350.80  §9,200.00 ~--
-Premises Components
(A3P) . . . . .. B (1) (1) (CRYS$6.00
Per 120 consoles or
fraction thereof,
(a3z)(2). . . ... ... B eld7.65 351.00 8.50
c;ﬁk?d(:Engv

Per 72 consoles or

fraction thereof, 0071 1 g0

(A8B) . . . . . . .. .. W) (1) 8.50
B\{ Gg{"ﬂm"‘&?ﬁon

Per split arranged for arvice
queuing, We SM‘Sg‘OUP“
~First on requested .
order (A38) . . . . . .. B 7.60 . 438.00 8.50
-Each additional on the
same order (A38). . . . . B 7.60 341.00 8.50
Queue slot, each
(A83RAY(3). . . . . . .. A,B 1. 60=====ug10===="TCR}"§. 50
C RHILIED
B 1 1986
| _ 86-84
(1) Rates and charges are found in Paragraph 13.2.1, D.3 ?UEEGtﬁS@Hﬂ&Q@EﬂﬁHSQUH

(2) A basic termination charge of $4,450.00 applies, re
month this service is retained in service.

(3) The number of queue slots is specifiable by the customer where the serving
central office is so equipped.

ed=by=17/60~for=each—

Issued: N 27 1565 Effectiver  jfl ¢ jaaf
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
'S8t. Louis, Missouri




P.5.C. Mo.-No. 35

No supplement to this Genlra{&ﬁ%%ﬁgﬁg ‘ &}f Bl
St iloti

tariff wili be issued ilo
- except for the purpose ' Original Sheet 23
‘ of canceling this tariff, j DEC 2 £83
MISCFLLANFOUS SERVICE OFFERINGS nﬂSbOUR'
13.2 ACD-ESS CENTRAL OFFICE SFRVICE-(Continued) Public Service Commission §

o

13.2.1 Automatic Call Distributing Systems Provided by Flectronic Switching
Systems (ACD-ESS)=(Continued)

D. Rates~(Continued)

1. Type A & B Service-(Continued)

- Complex Service and
. Service Monthly Installation/ Equipment
Type(s) Rate Move Charge Charge

Type B ACD-ESS Common
Equipment, per system:
‘ ~Central office Com~-

ponents (A3D) . . . . . . B $1,350.60 $9,200.00 -—
-Premises Components
(A3P) . . . ... 0. B (1 (1) $5.25

Per 120 consoles or
fraction thereof,
. (A32)(2) e v v v v v u . B 167.65 351.00 5.25

Per 72 consoles or
fraction thereof,
(A8B) . . . . . .. ... B (1) (1) 4,75

Per split arranged for

queuing,

-First on requested

order (A3S) . . .. . . B 7.60 438.00 5.25
~Each additionmal on the

same order (A3S5). . . . . B 7.60 341.00 ' 5.25

® G GANBELLED w0 s

EEEE e X T

Jutr 1986 | [ENILIEND)

a‘rld({ S 23 JAN = 11084

PUBLIC SERVCE COMMISSEN g @ 9 5 3

DF MSSOURE
. (1) Rates and charges are found in Paragraph 13.2.1, D.3.,'fo'gfb[f:hferm@gi:ﬁ;fﬂmiggic7
{2) A basic termination charge of $4,450,00 applies, reduced=by-1/68«for -each—
month this service is retained in service.
(3) The number of gueue slots is specifiable by the customer where the serving

. central office is so equipped.

" — T ——_T -w--—

Issued: DEC 29 1983 Pffective: JAN 01 1004

" By R. D. BRARRCN, Vice President-Misscuri
Southwestérn Bell Telephone Company
St. Louisg, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 24
of canceling this tariff. Replacing 2nd Revised Sheet 24

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)
D. Rates(Continued)
1. TypeA & B Service-(Continued)
Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment_Charge
Attendant Positions:
-Per agent or super-
visory multibutton
(FC) console, each (A8C)... B (2 2 (2
-Per supervisor single-
(FC) line set, each (A9B)(3) B
Rotary dial . .. ... $1.80 $6.00
Touch-Tone. . .. ... 255 6.00
ACD-ESSTerminal,
(FC) each (A3E)(4)(5)(6) . . . B 26.30 $25.00 5.50
(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (@ Rates and charges are found in Paragraph 13.2.1, D.3., of this tariff.
| (©)) Appliesin addition to rates for Agent Call and Assist Terminals when they are not to be
| installed in association with another service which would provide vacant multibutton telephone
| keysfor termination. Incoming ACD-ESS calls may not be processed to these single-line sets.
| (4) In addition, apply rates found in Section 2 of the Private Line Service Tariff for a channel
| between the ACD-ESS serving office and the customer's premises for each six terminals or
| fraction thereof.
| 5) When used as supervisor consoles, rates for Agent Call and/or Agent Assist Line Terminations
| may also be applicable.
(FC) (6) One voice grade channel is provided according to the regulations found preceding.
Issued: February 28, 1990 Effective: March 30, 1990
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
[
CANCELLED
June 29, 2007 Flled
T0O-2002-185

Missouri Public
Service Commission

MO PSC


Schwam psc



P.5.C, Mo.-No. 35

No supplement to this : General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 24
of canceling this tariff. Replacing 1lst Revised Sheet 24

MISCELLANEOUS SERVICE OFFERINGS
RECTIVED

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13.2.1 Automatic Call Distributing Systems Provided by Electronic géitchingJQBq
Systems (ACD-ESS)-(Continued)

SSOURY
D. Rates-(Continued) Public § uerwe;:: commissior:
1. Type A & B Service-{Continued)
Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment Charge
Attendant Positions:
-Per agent or super-
visory multibutton
console, each (A8C) . . . B (1) (1) (1)
-Per supervisor single-
line set, each (A9B)(2) B
Rotary dial . . . . $ 1.80 -— $6.00
Touch-Tone. . . . . . . 2.55 -— 6.00
ACD-ESS Terminal,
each (A3E)(3)(4)(5) . . . B 26.30 $25.00 {CR)5.50
S
Ch
508
A
We el R T
.ni\ ~f
|2 e GY.

NG
- U‘D\ \G ;;\" ‘SG‘J?\\

(1) Rates and charges are found in Paragraph 13.2.1, D.3., of this Tariff.

(2) Applies in addition to rates for Agent Call and Assist Terminals when they
are not to be installed in association with another service which would
provide vacant multibutton telephone keys for termination. Incoming ACD-ESS
calls may not be processed to these single-line sets.

{3) In addition, apply rates found in Section 2 of the Private Line Service
Tariff for a channel between the ACD-ESS serving office and the customer’s
premises for each six terminals or fraction thereof.

{4) Vhen used as supervisor consoles, rates for Agent Call and/or Agent Assist
Line Terminations may also be applicable.

(5) One voice grade channel is provided according to the regulations found

preceding.
' Ll
Issued: 3Fp 9 - Effective: g7 U 11999
i A 1089 O
¥ 0eT.1 9849
By R. D. BARRON, President-Missouri Division 8 9 -

Southvestern Bell Telephone Companyrubiic Service Commissier.
St. Louis, Missouri




BP.5.C. Mo.-No. 35

No supplement to. this General Exchange Tariff
tariff will be issued Section 13
. except for the purpose _ 1st Revised Sheet 24
of canceling this tariff. Replacing OFQE]C{EW[ED
_ MISCELLANECUS SERVICE OFFERINGS
. 13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) JUN 27 .1':'}86

13.2.1 Automatic {all Distributing Systems Provided by Electrgnic Swliﬁig%um

Systems (ACD-ESS)-(Continued) . - .
Public Service Comimisston
D. Rates-(Continued)

. 1. Type A & B Service-(Continued)
Complex Service and
Service Monthly Installation/ Equipment
Type({s) Rate Move Charge Charge
Attendant Positions:
-Per agent or super-
visory multibutton
console, each (A8C) . . . B (1) {1) (1)
-Per supervisor single-
(RT) line set, each (AQB)(Z) B
Rotary dial . . . ) 5§ 1.30 - (CR)S$6.00
. Touch-Tone. . . . . . . 2.55 -—= {CR) 6.00
_ ACD-ESS Terminal,
(RT) each (A3E)(3)(4)(5). . B _ ?éﬁo $25.00 (CR} 8.50
CELL »
CAN
939
OCM
By 2 © Commission
\C
syuptic 327 5SOUR
MIS
(1) Rates and charges are found in Paragraph 13.2.1, D.3., of this Tariff.
. (2) Applies in addition to rates for Agent Call and Assist Terminals when they are

not to be installed in association with another service which would provide
vacant multibutton telephone keys for termipation. Incoming ACD-ESS calls may
not be processed to these single-line sets.

(FC) (3) In addition, apply rates found in Section 2 of the PFIVAYE L t; gflce {Te Tariff
r

for a channel between the ACD-ESS serving office andlthe cu?;i‘c‘ hﬂéemlses
.for each six terminals or fracticn thereof.

(FC) (4) When used as supervisor consoles, rates for Agent Call and/Oé gent.lsgglst
Line Terminations may also be applicable.

(FC) (5) One voice grade channel is provided accordlng to the! egulaslﬁn's BAnd pre-

(RT) redine: f Pubfic Semce Commission |

Issued: JUN 27 1wou Effective: <UL 11086

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P-S.Cc MOQ_NOO 35‘

No supplement to this Genﬂrai%ﬁgéﬁgﬁgilﬁﬁﬁéﬂg

tariff will be issued

except for the purpose Original Sheet 24

of canceling this tariff. DEC 90 €83
MISCELLANEOUS SERVICE OFFERINGS IISSOURI

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) Public Service Commission

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD=ESS)={(Contimued)

D. Rates-(Continued)

I. Type A & B Service~{(Continued)

Complex Service and
Service Monthly Inmstallation/ Equipment
. Type(s) Rate Move Charge Charge

Attendant Positions:
-Per agent or super-

visory miltibutton

console, each (A8C) . . . B {1) (L) (1)
~Per supervisor single-

line set, each (A9B){2)}(3) 3

ROtar}' dial L R A ) s 1-80 - $4-75
Touch~Tone. . . . . . . 2,55 ——— 4.75

ACD=-ESS Terminal,

each (A3E)(4}(5)(6)(7) . . - B 26.30 ° $25.00 5.25

ﬂ*

of this Tariff.

(2) Applies in addiiton to rates for D s{ Terminals when they are
not to be installed in assoc1ation nother service which would provide
vacant multibutton telephone keys for gzgzﬁPatﬁﬁgb Incoming ACD-ESS calls may
not be processed to these single-line

(3) Also apply service charge(s) for instal ?ig3w3£$service as described in Sec-~

(1) Rates and charges are found in Pa ﬁﬁa 2?17
a

tion 19 of this Tariff. e U STRCNSn e me

{4) In addition, apply rates found in Sec 1on 2 of éhe Prlva L*neP%e 4%%[§ar iff
for a channel between the ACD-ESS serv1ng ofrlce and the*customer S m ses
for each six terminals or fraction thereof. JAN __1 994

(3) When used as supervisor consoles, rates for Agent Call aﬁd/or Agent Er%
Line Terminations may also be applicable.

{6) One voice grade channel is provided according to the reg;&dbﬁonsﬂfounacpxgﬁsm]
ceding. N A o i

(7) Refer to Section 19 of this Tarl;f for the appropriate service charge(s) Jhen
installed subsequent to the initial installation of the systen.

Issued: DEC 29 K Effective: J/-\r\"f 0 11222

By R. D, BARRON, Vice President-issouri
Southwestarn Bell Telaphone. Company
St. Louis, Missouri

d T"rr._:"—‘w




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 3rd Revised Sheet 25
of canceling this tariff. Replacing 2nd Revised Sheet 25

(AT) 132

MISCELLANEOUS SERVICE OFFERINGS

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-

D

(Continued)

. Rates-(Continued)

1. TypeA & B Service-(Continued)

Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge  ment_Charge

Agent Assist Terminal -

one required for each serving

office termination used for

channels over which agents

obtain assistance from a

supervisor console, each

(A3G)2))D(B). . . . B $5.60 $158.50 $5.50

Agent Call Terminal -

one required for each

channel used by supervisors

to call specia access numbers

necessary for completing

"assistance call backs" or for

service supervising of consoles,

each (A3J)(2)(4)(5). . . B 5.35 158.50 5.50

Obsolete - applicable to existing installations at existing locations for existing customers.

In addition, rates found in Section 2 of the Private Line Service Tariff are applicable for a
channel between the ACD-ESS serving office and the customer's premises.

If visual supervision isrequired, additional equipment furnished at the customer's expense will
be required.

If terminal lines are installed in tel ephone instruments other than Agent or Supervisory
Consoles, the customer will furnish this equipment.

When a single-line instrument is required for termination, also apply rates for Supervisors
Single-Line Console.

(FC)
(FO)
(AT) (1)
(FIC) (2
I ©)
I (4)
(FO (9
Issued:
CANCELLED
June 29, 2007
TO-2002-185

Missouri Public
Service Commission

February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Flled
MO PSC


Schwam psc



P.S.C. Mo.-No, 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 25
of canceling this tariff. Replacing 1st Revised Sheet 25
MISCELLANECUS SERVICE OFFERINGS RECEP JED
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)
SEP 25 1989
13.2.1 Automatic Call Distributing Systems Provided by Electroq}i Switching Systems
(ACD-ESS)-(Continued) MISEOLEI

Public Service Commissior
D. Rates-{Continued)

l. Type A & B Service-(Continued)

Complex Service

Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment Charge

Agent Assist Terminal -

one required for each

serving office termi-

nation used for channels

over which agents obtain

assistance from a super-

visor console, each

(A3GY(L)(2)(3)(4). . . . B $§5.60 S%é?.SO (CR)$5.50

Agent Call Terminal - T&Cﬁaklja

one required for each (JP\ af)

channel used by super- Qﬂgd

3 ' r'2 q s
visors to call special \.{\p\\.é
ey

access numbers necessary 19%0“

for completing "assistance B AGE Camm

call backs" or for service AL Gl SOU?!'\

supervising of consoles, - WS

each (AINY(L)(3)(4). . . B 5.35 158.50 (CR) 5.50

(1) In addition, rates found in Section 2 of the Private Line Service Tariff are
applicable for a channel between the ACD-ESS serving office and the
customer’s premises.

(2) If visual supervision is required, additional equipment furnished at the cus-
tomer’s expense will be required.

(3) If terminal lines are installed in telephone instruments other than Agent or
Supervisory Consoles, the customer will furnish this equipment.

(4) When a single-line instrument is required for termination, also apply rates
for Supervisors Single-Line Console.

Issued: ! 9 inn Effective: o1 1,“ FILED
SEP = 5 279 UCT

GCT 1 1
By R. D. BARRON, President-Missouri Division J 983

Southwestern Bell Telephone Company gy hilic SeWiO;COéﬂ'!iSSiﬁg‘-
St. Louis, Missouri




P.5.C. Mo.~No. 35

Ko supplement to this ' General EXﬁhange Tariff
tariff will be issued ec

. except for the purpose ‘ 1 {%ﬁ —t] ﬁ- i
of canceling this tariff. Replacin r1g eet

MISCELLANEOUS SERVICE OFFERINGS JUN 97 1686

MISSUURI

13.2.1 Automatic Call Distributing Systems Provided by Elea}?ﬂbﬁggﬂﬁﬂﬂﬁyﬂhgnﬁﬁsﬁkﬁk
(ACD-ESS)-{Continued) -

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

D. Rates-{Continued)
. 1. Type A & B Service-{Continued)
Complex Service and

Service lMonthly Installation/ Equipment
Type(s) Rate Move Charge Charge

Agent Assist Terminal -
one required for each
serving coffice termi-
naticn used for channels
over which agents obtain
assistance {from a super-
visor console, each
(RT) (A3Gy (Y23 (4y . . .. %gLi‘ {) $158.50 {€R)$8.50
. Agent Call Terminal - AN{}
one required for each (3
channel used by super- 11 YQ%Q
visors to call special o0l
access numbers necessary fﬁﬁ s gsiof
for completing "assistance uﬂﬂ
call backs" or for service e
supervising of comsocles, PLP\ N‘"SS
{RT) each {(A33){1)(3){4) . . . B 5.35 158.50 (CR) 8.50

(1) In addition, rates found in Section 2 of the Private me Se‘E 1&@ f arel5
d

applicable for a channel between the ACD-ESS serving office ¥nd stomer
premises.
(2) If visual supervision is required, additional equlpment furnfl §hed ati ¥R cus-
tomer's expense will be required.
{3) If terminal lines are installed in telephone 1nstrume 2% o
. Supervisory Consoles, the customer will furnish this e enér‘tﬁ&ncﬁﬁﬁ"%ﬁén
(4) When a single-line instrument is required for termlnaticn, also apply rates for

Supervisors Single-Line Console.
(RT)

Issued: JUM 2 7 1386 Effective: UL 1 73
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.5.C. Mo.~No.

No supplement to this
tariff wiil be issued
except for the purpose
of canceling this tariff.

35-

seeess BT f@@

Seetion 1
Orgdgina Sheet 25

C 29 1203

13.2.1

(1)

(2)
(3)

. (4)

(5)

. 13.2 ACD-ESS CENTRAL OFFICE SERVICE-{Continued)

MISCELLANECUS SFRVICE OFFERINGS MISSOURI

ublic Service Commission |

{ACD-ESS)-(Continued)
D. Rates-(Continued)

1. Type A & B Service=~{Continued)

Automatic Call Distributing Systems Provided by Electronic Switching Systems

Complex Service and

Service Monthliy Installation/ Equipment
Tyvpe(s) Rate Move Charge Charge

Agent Assist Terminal -

one required for each |

serving office termi-

nation used for channels

over which agents obtain

assistance from a super-

A visor console, each
(A3G) (1) (2) (3) (&) (5). . .. B -85.60 - $158.50 §5.25

Agent Call Terminal -

cne required for each

channel used by super-

visoers to call special

access numbers necessary

for completing "assistanciﬁgﬁm%@@&lﬁ@
call backs" or for service /
supervising of comnsoles,

each (A3 (L)) (). . BJYL1 45 15850

Bv‘rl/“—/{rg S-EA ‘-S‘””-E t
pUBRIC SERV'CE CMMIBE

OF eGSO

In addition, rates found in Section 2 of the Private L ne Sé%%iue Tagiff are,
applicable for a channel between the ACD-ESS serving cfflc Eftomer s
premises. . ] Puhtis ﬂ’ Cu COF"""HSSI'”

If visual supervision is required, additional equlpmentvfurnlsbeduat the cus=
tomer's expense will be regquired.

If terminal lines are instailed in telephone instruments other than Agent or
Supervisory Consoles, the customer will furnish this equipment.

When a single-~iine instrument is required for termination, aliso apply rates for
Supervisors Singie-Line Conscle.

Tt

Refer to Section 19 of this Tariff for the appropriate service charzae(s) when

installed subsequent to the initial installiation of the system.

Issued: [EC 29 1923 Effective:  JAA 0 1 1354

" Bv F. D, BARROM, Vice President-Missouri
Southwestern Bell Telephomne Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 26
of canceling this tariff. Replacing 1st Revised Sheet 26

MISCELLANEOUS SERVICE OFFERINGS
ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

Rates-(Continued)

1. TypeA & B Service-(Continued)

Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment_Charge
Night Transfer - per split
equipped (A3T)(2)(3) . . . B $1.85 $37.60 $6.00

Call Origin Announcements:

-Per announcement (A8FTG). B 48.25 89.00 6.00
-Additional equipment required

for Foreign Exchange or Foreign

Serving Office lines to reach Call

Origin Announcements, each line

(A8FTE)....... B 2.55 69.75 6.00
-Per ACD-ESS Terminal
(ABFTR) B 1.25 6.00

Obsolete - applicable to existing installations at existing locations for existing customers.

Also apply private line charges for a Type 10l channel as specified in Section 2 of the Private
Line Service Tariff for control channel per night transfer key.

Activation requires a premises-located key which may be included in the Key Control and Alarm
Console or be a separately mounted key provided at the customer's expense.

(AT) 132
13.2.
D.
(FC)
(AT) (D)
(FO @
|
(FO O
Issued:
CANCELLED
June 29, 2007
TO-2002-185

Missouri Public
Service Commission

February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Flled
MO PSC


Schwam psc



P.S.C. Mo.~No. 35
No supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

MISCELLANEOQUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-{(Continued)

13.2.1 Automatic Call Distributing Systems Provided by Electrodfic Switcmssuum

Systems (ACD~ESS)-(Continued)

D. Rates-(Continued)

1. Type A & B Service-(Continued)

General Exchange Tariff
Section 13
1st _Revised Sheet 26

eriacins P RBEETVRED

JUN 27 1985 1

Public Service Commissior:

Complex Service and
Service  Monthliy Installation/ Equipment
Tvpe(s) Rate Move Charge Charge
Night Transfer - per split
equipped (A3T)(1)(2) . . . B $ 1.85 $37.60 (CR)$6.00
Call Origin Announcements:
-Per anncuncement {ABFTG). B 43,25 89.00 6.00
-Additional equipment re-
quired for Foreign Ex-
change or Foreign Serving
Office lines to reach Call
Origin Announcements, each
line (ABFTE}. . . . B 2.55 69.75 6.00
~Per ACD-ESS Termlnal (A8FTR} B 1.25 -—— (CR) 6.00

(1) Also apply private line charges for a Type 101 channell.as=specified—im

TREILED

UL 1 1986

PuchSSenrce Commission

Section 2 of the Private Line Service Tariff for control channel per night

transfer key.

(2) Activation requires a premises-located key which may be included in the Key
Control and Alarm Console or be a separately mounted key provided at the

customer's expense.

Issued: JUN 27 3986 Effective: JUL

1 1386

By R. D. BARRON President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri



P.§.C. Mo.-No. 35

No supplement to this . Gene,al%@lgw @

. tariff will be issued Section 13
o eanceling this tariff. TR e R
MISCELLANEOUS SFRVICE OFFERINCS MISSOURI
13.2 ACD-ESS CENTRAL OFFICE SERVICE-{Continued) Public Service Commission

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)
D. Rates-(Continued)

1. Type A & B Service-{Continued)

Complex Service and
. Service Monthly Installation/ Equipment
Type{s)  Rate Move Charge Charge

Night Transfer - per split
equipped (A3ITY(1)(2) . . . B $ 1.85 §37.60 §5.25

Call Crigin Announcements: \

-Per announcement (ABFTG). R 48.25 89.00 5.25
-Additional equipment re- :

quired for Foreign Fx-

change or Foreign Serving

Office lines to reach Call

. Origin Announcements, each
' line (ASFTE). . . B 2.55 69.75 5.25
~Per ACD-ESS Terminal (ASFI'F) B 1.25 - 5.25

BANGELLED

® ' JUL1 1986 [Fﬁﬂjﬁ@ e
o Ja 5126 JAN - 11934

Pual‘*c SERVICE COMMISSION
83-25 3

OoF Wl ESOUDI
i thli~ Q " r\n
(1) Also apply private line charges for a Type 101 channel as spge“?if..e%q CO'TH’? SSJC

Section 2 of the Private Line Service Tariff for control channel per night
transfer key,.

(2) Activation requires a premises-located key which may be included in the Key
Controil and Alarm Console or be a separateiy mounted key provided at the
customer's expense.

I de LA CE—

{ 4

Issued: DEC 29 1883 Effective: JAN 0 1 1084

Bv R. D. BARRCM, Vice President-Missouri
Southwestern Beil Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 27
of canceling this tariff. Replacing 2nd Revised Sheet 27

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D. Rates-(Continued)

1. Type A & B Service-(Continued)

Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment Charge
Flexible First Delay
(FC) Announcement:(2)
-Announcement, each
(A30CE).......... B $48.20 $115.00 $5.50
-Trunk to access the flexible
delay announcement, each
(A30AT).......... B 9.70 100.00 5.50
Agent Emergency Alert
Arrangement - one required
per 24 consoles or fraction
thereof with the service
supervising provided, each
(FC) (ABBAM) .......... B 3 3 3

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2 Thistariff element is supplemental to Tariff Delay Announcement items.
(FC) (3 Rates and charges are defined in Paragraph 13.2.1, D.3,, of thistariff.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

®
CANCELLED Fl d
June 29, 2007 1 e
TO-2002-185
Missouri Public MO PSC

Service Commission


Schwam psc



O

13.2.1

P.5.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

Systems (ACD-ESS)-(Continued)

D. Rates-{Continued)

1. Type A & B Service-(Continued)

Flexible First Delay
Announcement: (1)

-Announcement, each
(A30CE).

-Trunk to access the
flexible delay an-
nouncement, each
(A30AT).

Agent Emergency Alert
Arrangement - one re-
quired per 24 consoles
or fraction thereof
wvith the service super-
vising provided, each
(ABSAM) .

General Exchange Tariff
Section 13
2nd Revised Sheet 27

Replacing 1st Revised Sheet 27

RECEIVED
SEP £5 1986

Automatic Call Distributing Systems Provided by Electronic Switching

f nr'\c\ lq‘

E L W

ubtic Service Somunission

Complex Service
Service Monthly Installations and Equip-
Type(s) Rate Move Charge ment Charge
B $ 48.20 $115.00 {CR)S$5.50
B 9.70 100.00 (CR) 5.50
B (2) (2) (2)
D
NCEW-
o)
, q(3Y3%Q
\AAR 5&%2%1"'{ﬁ1
qm"z‘é?"
gl o OOV
. %@N‘G OQFA
?\,’tb“c ) ‘\‘5!\65 .

(1) This Tariff element is supplemental to Tariff Delay Announcement items.
{2) Rates and charges are defined in Paragraph 13.2.1, D.3., of this Tariff.

Issued:

SEP 2 5 369

Effective:

g IR =tS

ocT 01
By R. D. BARRON, President-Missouri Division

gL

999

Southwvestern Bell Telephone Company vYuhlic nervice bommfssiﬁ,v
. St. Louis, Missouri




YN

P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose ist Revised Sheet 27
of canceling this tariff. Replacing Original Sheet 27

MISCELLANEQUS SERVICE OFFLRINGS

i

13.2 . ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

REGEIVED |

13.2.1 Automatic Call Distributing Systems Provided by {Electronic Switching
Systems (ACD-ESS)~-{Continued) JUN 27 1986
D. Rates-{Continued) &Mbwum
1. Type A & B Service-(Continued) }Pﬂh‘m SEﬂﬂﬁe Cﬁmmlﬂsmn
Complex Service and
Service  Monthly Installation/ Equipment
Tvpe(s) Rate Move Charge Charge
Flexible First Delay
Announcement: (1)
~Announcement, each
(A30CE). . . . . .. ... B $ 48,20 $115.00 (CR)$8.50
-Trunk to access th
flexible delay an-
nouncement, each
(A30AT). . . . . . . . B 9.70 10¢.00 (CR) 8.50
Agent Emergency Alert
Arrangement - one re-
quired per 24 consoles
or fraction thereof
with the service super-
vising provided, each
(ABSAM) . . . . . . . . .. B (2) (2) (2)
9
Gg\,\ﬁ .

1 A 7) i e ST
03 ,@f/jﬁf"g@ﬁ“ | ISRIL TEW

o
2

Y Bl 1 1986

856-84
Pubfic Senvice Commission §

(1) This Tariff element is supplemental to Tariff Delay Announcement items.
(2) Rates and charges are defined in Paragraph 13.2.1, D.3., of this Tariff.

I/
Issued: JUN 27 1388 Effective:
JUL 5 qem
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

S5t. Louis, Missouri



No supplement to this
- tariff will be issued
except for the purpose

"

4

13.

13.2.1

P.S.C. Mo.-No. 35

of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

Systems (ACD-ESS)-(Continued)

D.

{. Type A & B

Rates-(Continued)

Service-{Continued)

dutomatic Call Pistributing Systems Provided by Electr

Generail=—Exchange~lariff
SbIEE ﬂ?ﬁ[’@
DEC 20 03

. MISSOUR)
%bhc Sﬁgﬁngommission

Flexible First Delay
Announcement: (1)
-Announcement, each

(A30CE).

=Trunk to access the
fiexible delay an-
nouncement, each

(A30AT). .

Agent Fmergency Alert

Arrangement - one re-
quired per 24 consoles
or fraction thereof
with the service super-
vising provided, each

(A854M)

_ Complex Service and
N Service Monthly Installation/ Equipment
Tvoe(s)- Rate Move Charge Charge
s e e e e e B $ 48.20 . 8115.00 $5.25
v+ + s+ s« 4+ .4+ B 9.70 100.00 5.25
e (2} (2) (2)

BANGELLED

JuLl 1986
R s3] -

ERV L \,mela,iON
OF ol

av |
P\,%UC

|

- lﬁﬂm{ﬁﬂj
JAN = 11834 ;
83 - 253

ir. Serviea Commiesion

(1) This Tariff element is supplemental to Tariff Delay Annoukcement 'Tiem

' (2) Rates and charges are defined in Paragraph 13.2.1, D.3., of this Tar;.fr

3

Issued:

DEC 29 158

By R. D,

Effectiva:

Southwestern Bell Telephone Company
St. Louis, Missouri

JAN 0 1 1624

BARRON, Vice President~Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 28
of canceling this tariff. Replacing 1st Revised Sheet 28

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D. Rates(Continued)

1. TypeA & B Service-(Continued)

Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment_Charge
System Display and Control
Equipment:
-Display and Control Unit,
central office components,
each(A4C)........ B $20.85 $233.00 $6.00
-Premises components, each
(FC) (ABK)........... B (2 2 2
-Optional printer associated
with a Display and Control
(FC) Unit, each (A8P) . . ... B (2 2 2
-Agent to split patterns,
each (A9GAS) . ...... B 5.40 233.00 6.00
-Agent to reporting group
patterns, each (A9GAR) . . B 5.40 208.00 6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FCO) (@ Rates and charges are defined in Paragraph 13.2.1, D.3,, of thistariff.

Issued:  February 28, 1990 Effective:.  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

CANCELLED St. Louis, Missouri Filed

June 29, 2007

TO-2002-185
Missouri Public MO PSC

Service Commission


Schwam psc



® o

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued : Section 13
except for the purpose 1st Revised Sheet 28
of canceling this tariff, Replacing Original Sheet 28

MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE~-(Continued) f?'-“‘"_dwﬁﬂﬂwhﬁﬂa"_ﬁd“

REGEIVED

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued) -
JUN 27 1980

D. Rates-(Continued)

1. Type &4 & B Service-(Continued) MlSSUﬂRl__on
. e ervice-(Continue . .
7P Pubic Service CommisSIZt
~—CompTex Service and
Service Monthly Installation/ Equipment
Type(s) Rate Move Charge Charge

System Display and Control
Equipment:
-Display and Control Unit,

central office components,

each (A4C) . A B $20.85 $233.00 (CR}$6.00

"-Premises components, each

(ABK). . . . . . . . . .. B (1} (1) (1)
-Optional printer associated

with a Display and Control

Unit, each (A8P) . . . . . B (1) (1 (1)
~Agent to split patterms,

each (A9GAS) . . . . . . . B 5.40 233.00 (CR) 6.00
-Agent to reporting group

patterns, each (A9GAR) . . B 5.40 208.00 (CR) 6.00

//};)
WE
CANCE
Q '\3%0

!-"G_n_ !
gy & a)UE :
\ JuL 1 1986

“6-~84
Pubfic Service Commussion

(1) Rates and charges are defined in Paragraph 13.2.1, D.3., of this Tariff.

Issued: JUN 27 1360 Effective: L 11985

By R. D. BARRON, President-Missouri Division
Scuthwestern Bell Telephone Company
'8t. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this Gjneﬁg@ﬁ@'@y@'fj

tariff will be issued Section 13
except for the purpose . ! qiz%gnal Sheet 28
of canceling this tariff, U 18
MISCELLANFOUS SERVICE OFFERINGS HISSOURI 5
. ublic Servi issi
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) {Zblic Service Commission

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-{(Continued)

D. BRates-{Continued)

1. Type A & B Service-~(Continued)

Complex Service and
- Service Monthly Installation/ Equipment
: Type (s) Rate Move Charge Charge

System DNisplay and Control

Equipment:
=Digplay and Control Unit,

central office components,.

each (44C) . . . . . . . . B $20.85 $233.00 $5.25
-Premises components, each

(A8K). . . . B ) (1) (L
-0Optional printer associated

with a Display and Control .

Unit, each (A8P) . . . . . B (1) (1) (1)
-Agent to split patterns,

each (A9%GAS) . . . . . .. B 5.40 233.00 5.25
-Agent to reporting group

patterns, each (A9GAR) . . B 5.40 208.00 5.25

SANGELLED e EiED

JuL1 198 [ aaw-tga !
o 20528 §3-253
ouBL 1C SERVCE O Cyaral S WO Publl-,_' -Senncn C”‘._!.;I..‘S;'n,_

OF MibSUUR e

(1) Rates and charges are defined in Paragraph 13.2.1, D.3., of this Tariff.

T . - 4Qn2 £ . AN (\- 1400
Issued: DEC 29 1983 Effective: vAK L ¢ [zl

By R. D. BARRON, Vice President-Missouri
Southwegtern Bell Telephone Company
JSt. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 29
of canceling this tariff. Replacing 1st Revised Sheet 29

(AT) 132

MISCELLANEOUS SERVICE OFFERINGS

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-

D.

(FC)

(FC)

(FC)

(FC)

(MT)

(MT)
(AT) (D)
(FO)

(GORNE)

ESS)-(Continued)
Rates-(Continued)
1. TypeA & B Service-(Continued)

Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment_Charge
Dynamic Traffic Display
-Common equipment for up
to 20 display units, for a
maximum of 12 splits, with
asplit displayed no
more than five times, each
(ABLCE)(2) ........ B $19.10 $1,100.00 $6.00
-Per split (A8LSP). . . .. B 9.20 6.00

-Dynamic traffic display units
displaying information on, one
spliteach (ABM) ....... B (3) (3) (3)
-Display controller, one required
one split units, each
(A8BLUC).... B (3) (3) (3)
-Common equipment, one
required per 30 Dynamic Dis-
play Units, each (ASBLMF) . B 56.85 6.00

Agent Status Display Console,
each (A9C). ....... B (3) (3) (3)

Obsolete - applicable to existing installations at existing locations for existing customers.
In addition, apply Private Line Service Tariff charges for one channel for each common
equipment.

Rates and charges are defined in Paragraph 13.2.1, D.3., of this tariff.

Issued:

CANCELLED
June 29, 2007
TO-2002-185
Missouri Public
Service Commission

February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Flled
MO PSC


Schwam psc



\..

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose : 1st Revised Sheet 29
of canceling this tariff. Replacing Original Sheet 29

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) ?]—— [%E@HWEID

13.2.1 Automatic Call Distributing Systems Provided by Elegtronic Switching
Systems (ACD-ESS)-{Continued) JUN 27 1986
]

D. Rates-(Continued) .o
MISSOURI
| Buplic Service Gomuission,

1. Type A & B Service-(Continued)

Service Monthly Installation/ Equipment

Type(s) Rate Move Charge Charge
Dynamic Traffic Display '
-Common equipment for up

to 20 display units, for

a maximum of 12 splits,

with a split displayed no

more than five times, each

(ABLCEY(1) . . . .« .. B $19.10 $1,100.00 (CRJ$6.00
~Per split (ABLSP) ... . B 9.20 --- {CR) 6.00
-Dynamic traffic display

units displaying infor-

mation on one split,

each (A8M) . . . . .. B {(2) {2) {2)
-Display controller, one

required per 20 display

units, each (A8LUC). . . . B (2) (2) ()
-Common equipment, one re-

quired per 30 Dynamic Dis-

play Units, each (ASLMF) . B s LED .- (CR} 6.00
ANCE

Agent Status Display Comsole, 1880
each (A9C). . . ... ... B ¥“p&{63f)‘% ) (2} (2)
Key Control and Alarm Console, aY ﬁg Gem"{\i‘&%\()ﬁ
-Console with up to ten keys \ﬂﬁe
equipped for alarm condi- 3u0“°
tions, each {A8Q). . . . . B {70 ()
-Keys équipped for activa- IS;;:[L[E@
tion/deactivation of con-
trol functions at the
central office, each key J{H_ 1986
(AGKI(3) . . . . ..... B 1.75 | 85~ B&r) 6.00
Pubfic Service Cormmission

(1) In addition, apply Private Line Service Tariff charges ror=one~cHammel 1Gr each
common equ1pment

(2) Rates and charges are defined in Paragraph 13.2.1, D.3., of this Tariff.

(3) In addition, apply a Series 101 Channel as spec1f1ed in Section 2 of the Private
Line Service Tariff. One channel required for each function controlled by key.

Issued: Ul Effective: i 1 iGzg
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
8t. Louis, Missouri




PoS-Cn MO-‘NO- 35
No supplement to this ' General.Exchange Tariff

tariff will be issued f [E@'Efb éi?
except for the purpose ' Or Eheu;w @

of canceling this tariff.

i
.’ MISCELLANEOUS SERVICE OFFERINGS = DEC 9¢ 183

e i

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) [AISSOURI

Public Sepvice rommissionk
. 13.2,1 Automatic Call Distributing Systems Provided by Electror icaSWiic —{néc -
Systems (ACD-ESS)-(Continued)

D. Rates-(Continued)

1. Type A & B Service-(Continued)

Complex Service and
Service Monthly Installation/ Equipment
. Tvpe(s) Rate Move Charce Charge
Dynamic Traffic Display
-Common equipment for up
to 20 display units, for
a maximum of 12 splits,
with a split displayed no
more than five times, each
(ABLCE(1) . . . . ... . B $19.10 $1,100.00 $4.75
-Per gplic (ASLSP). . . . » B 9.20 — 4.75

=Dynamic traffic display

units displaying infor-

mation on one split,
. each (A8) . ....... B (2) 2y . (2)
~-Display controller, one

required per 20 display

units, each (ASLUC). . . . B (2) (2) (2)
-Common eguipment, omne re-

quired per 30 Dyarmic Dis-

play Units, each (ASLMF) . B 56.85 —-— 4,75

Agent Status Display Console,
each (89¢). . . . .. ... B (2; (2) (2)

Key Control and Alarm Console,
-Console with up to ten

® Tlons, each (300): fo?m{é@@l}@gﬂ’%g{j TR IE D o)

-Keys equipped for activa-

tion/deactivation of com— JUL 1 “986

trol functions at the /J- R S 9_9 -' J!\N -

central office, each keyav

(AUKY(3) v v o v e w .p.gtlcsaew o Oy sON 84, 283 25375
kLU "JLbhc Qnﬁ_p ne r‘cr “eri:

. (1) In addition, apply Private Line Service Tariff charges for ofie chahnel for each
common equipment.

(2) Rates and charges are defined in Paragraph 13.2.1, D.3., of this Tariff.
(3) In addition, apply a Series 10l Channel as specified in Section 2 of the Private
. Line Service Tariff. Cne channel required for each function contreolled by key.

Issued: [EC 29 1983 Effective: JAM O 7 10734

By R. D. BARRON, Vice President-Missouri
Scuthwestern 3ell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 29.01

of canceling this tariff.
MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D. Rates(Continued)

1. TypeA & B Service-(Continued)

Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment_Charge

Key Control and Alarm Console,

-Console with up to ten keys

equipped for alarm conditions,

each (A8Q). . ... B 2 2 2
-Keys equipped for activation/

deactivation of control functions

at the central office, each key

(AdKYPB) ... B $1.75 $84.25 $6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(2 Rates and charges are defined in Paragraph 13.2.1, D.3., of this tariff.
(©)) In addition, apply a Series 101 Channel as specified in Section 2 of the Private Line Service
Tariff. One channel required for each function controlled by key.

Issued: February 28, 1990 Effective: March 30, 1990
By R. D. BARRON, President-Missouri Division
CANCELLED Southwestern Bell Telephone Company 1
June 29, 2007 St. Louis, Missouri Flled

TO-2002-185
Missouri Public MO PSC

Service Commission


Schwam psc



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 30
of canceling this tariff. Replacing 1st Revised Sheet 30

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D. Rates(Continued)

1. TypeA & B Service-(Continued)
Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment_Charge

Teletypewriter Management
Information System (MIS)

Common equipment for
teletypewriter - one
required for ACD-ESS
(FC) system, each (A8T)(2). .. B $151.35 $572.00 $6.00

Split Counts:
-Common equipment,
one required for each
five splits or fraction
thereof:
Half hourly and daily
counts, each (A8SHH). . B 124.95 50.50 6.00
Hourly and daily counts,
each (A8SHC). . B 62.45 50.50 6.00
-Counts per split, up
to 19 counts, each
(A8SSC)....... B 13.70 302.00 6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.

FO (@ In addition, the customer will be required to provide the following service or a comparable
service:
() aModel 35 receive-only teletypewriter, (b) one data set for 110 baud service or greater and (c)
one 150 baud teletypewriter channel.

Issued: February 28, 1990 Effective: arch 30, 1990
By R. D. BARRON, President-Missouri Division
CANCELLED Southwestern Bell Telephone Company 1
June 29, 2007 St. Louis, Missouri Flled
T0-2002-185

Missouri Public MO PSC
Service Commission


Schwam psc



P.5.C. Mo.-No. 35

No supplement toc this | General Exchange Tariff
tariff will be issued Section 13
except for the purpose l1st Revised Sheet 30
of canceling this tariff. Replacing Original Sheet 30

'MISCELLANEOUS SERVICE OFFERINGS {RE @ E HWE @—"
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) )

13.2.1 Automatic Call Distributing Systems Provided by Electroiliff Switghing
Systems (ACD-ESS)-(Continued)

| MISSUURI
D. Rates-(Continued) i i issi
es-(Continue Public Service Commission

1. Type A & B Service-(Centinued) e

Complex Service and
Service Monthly Installation/ Equipment
Type(s) Rate Move Charge Charge

Teletypewriter Management
Information System (MIS)

Common equipmeént for
teletypevwriter - one

required for ACD-ESS \” Ei
system, each (A8T)(1). . . B gﬁshcg $572.00 {CR)$6.00
: RS 30
Split Counts: VA&R iac)
-Common equipment, one a0
required for each five B‘{ﬁ%%
splits or fraction ,‘_r‘cﬁ;mce ‘J?\
thereof: SUDH WS O
Half hourly and daily
counts, each (A8SHH)}. . B 124.95 50.50 6.00
Hourly and daily
counts, each (A8SHC). . B 62.45 50.50 6.00
-Counts per split, up
to 19 counts, each

(A88sC) . . . . . . .. B 13.70 302.00 (CR) 6.00

‘;Hﬂ_‘ED
\ JuL 1 1986
86-84

SI01
(1) In addition, the customer will be required to provide theP‘f‘;gqqqﬁnﬁce i,ommis

O
or a comparable service:

(a) a Model 35 receive-only teletypewriter, (b) one data set for 110 baud serv-
ice or greater and {c) one 150 baud teletypewriter channel.

Issued: - > @ o Effective: U 1 1985

By R. D. BARRON, President-Missocuri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



3

P.S.C. Mo.-No. 35

No supplement to this ' W GETer: 1fﬁ (
tariff will be issued : D L [_ sgigiLJ 13
except for the purpose Original Sheet 30
of canceling this tariff.
DEC 90 £33

Public Service Commisston j

13.2,1 Autematic Call Pistributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued) -

MISCELLANECUS SERVICE OFTERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

D. Rates-{Continued)
1., Tvpe 4 & B Service-(Continued) !
Complex Service and i

Service Monthly Installation/ Equipment
Tvpe(s) Rate Move Charge Charge

Teletypewriter Management
Information System (MIS)

Common equipment for
teletypewriter - one
required for ACD-ESS
system, each (AST)(1). . . B 8151.35 8572.00 §5.25

Split Counts:
~Common equipment, one
required for each five
splits or fraction i
thereof:
Half hourly and daily
counts, each (A8SHH). . B 124,95 50.50 5.25
Hourly and daily
counts, each (A8SHC). . B 62.45 50.50 5.25
=Counts per split,.up
to 19 counts, each
(A88s8C) . . . .+ + + . . B 13.70 302.00 5.25

GANCELLED
JU\.l 1986 EILED
L_,,ﬁ JAN ~ 1 1624

Fhy CE f,u a\dbw 3 5 3

(1) In addition, the customer will be reqdire@;tcﬁpvov1de theg follo 1ng service 1
or a comparable service: |]ubh UeﬁnQQCgﬁWhﬁgm"
(a) a Model 35 receive~only teletypewriter, (b) one data ‘set—for——rifbaud-serv-
ice or greater and (c) omne 150 baud teietypewriter channel.

Issued: [DEC 29 1983 Effective: JAN Q1 1234

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
*8t. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 2nd Revised Sheet 31
of canceling this tariff Replacing 1st Revised Sheet 31

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132  ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)

1. TypeA & B Service-(Continued)

Complex Service and
Service Monthly Installation/ Equipment
Type(s) Rate Move Charge Charge
Teletypewriter Management
Information System (M1S)-
(Continued)
Report Group Counts:
-Report Groups, each
(ABVCE)........ B $4.40 $269.00 $6.00
-Report Group Counts
-Common equipment, one
required for each five report
groups or fraction thereof:
-Half hourly and daily
counts, each (A8VHH). B 79.05 50.50 6.00

-Hourly and daily counts,

each (ABVHC). B 39.55 50.50 6.00
-Counts per report groups,

up to nine counts, half hourly,

hourly or

daily, each (A8VRC). . B 6.45 302.00 6.00
Trunk Group Counts:

-Common equipment,

one required for each five

trunk groups or fraction thereof:

-Half hourly and daily

counts, each (ASBWHH). B 26.30 50.50 6.00
-Hourly and daily
counts, each (A8WHC). B 13.20 50.50 6.00

-Counts per trunk group,
up to six counts (ABWTC) B 4.30 24.00 6.00
-Nonusage Trunk Reports
common equipment
(A8XCE)

per trunk (A8XTE) . ..

5.10 176.00 6.00
.20 --- 6.00

o W

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

°
CANCELLED St. Louis, Missouri l d
June 29, 2007 S Fl e

TO-2002-185
Missouri Public MO PSC

Service Commission


Schwam psc



?.5.C. Mo.-No.

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff

35

MISCELLANEOUS SERVICE CFFERINGS

13.2.1 Automatic Call Distributing Systems Provided by Ele tronidlSNigdpﬂgﬂﬁ

Systems (ACD-ESS}-(Continued)

D. R;tes-(Continued)

1. Type A & B Service-(Continued)

. Service

13.2 ACD-ESS CENTRAL OFFICE SERVICE-{(Continued)

General Exchange Tariff
Section 13
lst Revised Sheet 31

Replacing Original Sheet 31

REGEIVED

WISSUURE
Public Service Commission
Complex Service and
Monthly Imstallation/ Equipment
Tyoe(s) Rate Move Charge Charge

Teletypewriter Management
Information System (MIS)-
{Continued)

Report Group Counts:
-Repert Groups, each

(ABVCE) . B $ 4.40 e ¢ 558300 (CR)$6.00
-Report Group Counts c}ﬁ&ﬁ(jﬁhtj'
~Common equipment, one 1290
. required for each five \‘M}R%Q 3
report groups or frac- i) .& 5# .
tion thereof: N - ;Omm‘@s\ﬁf’
-Half hourly and daily a8
counts, each {ASVHH). B sun?9 '"05‘5‘&;;50\3‘-5?).50 6.00
-Hourly and daily Wt
counts, each (A8BVHC). B 39.55 50.50 6&.00
-Counts per report
groups, up to nine counts,
half hourly, hourly or
daily, each (A8VRC). B 6.45 302.00 6.00
Trunk Group Counts:
-Common equipment, one
. required for each five
trunk groups or frac-
tion thereof: e el B
-Half hourly and daily . \'E,'F‘[L EHD l
counts, each (ASWHH). B 26.30 | 58.%50 2 6.@10
~Hourly and daily .
counts, each (ASWHC). B 13.20 'stsdt 1986 6.qo
-Counts per trunk group, ~A-84 ‘
up to six counts (A8WIC) B 4.30 224,00 .00
. -Ngnusage Trunk Reports PU‘bﬁc bE_WICe BONT\&VISS&JIH
common equipment (ABXCE) B 5.10 ° 176,00 I 6.00
per trunk {(A8XTE) . B .20 -—- (CR) 6.00
.. Issued: JUN 27 1986 Effective: #1115 _

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



®
4

PISICI MO-‘NO- 35
No supplement to this
tariff will be issued

except for the purpose
of canceling this tariff

MISCFLLANEOUS SFRVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

Systems (ACD-ESS)-(Continued)
D. Rates-(Continued)

1. Type A & B Service~(Continued)

Geperal Exchange.Tariff

9

13.2.1 Automatic Call Distributing Systems Provided by E E&@&ﬁm&&%mmgssmn

E%Eo&@;ﬂa o |

DEC 99 13
MISSOURI

t—am

Teletypewriter Management
Information System (MIS)~
{Continued) -

Report Group Counts:
-Report Groups, each
(ASVCE) . . . . .. ... B $ 4.4
-Report Group Counts
~Common equipment, one
required for each five
report groups or frac-
tion thereof:
-Half hourly and daily

counts, each (ASVHH). B 79.05 50,50

-Hourly and daily .
counts, each (A8VHC). B 39.5
=Counts per report
groups, up to nine counts,
half hourly, hourly or

Complex Service and
Service Monthly Installation/ Equipment
Type(s) Rate Move Charge Charge
0 $269.00 $5.25
5.25
5 50.50 5.25
5 302.00 5.25

daily, each (A8VRC). . B 6.4
Trunk Group Counts:
~Common equipment, one
required for each five

fion rhereore T DANGELLED

—Half houriy and daily
counts, each (ASWHH), BUL.l 26,030
-Hourly and daily J

counts, each (ASWHC). 13.
-Counts per trunk grou;i'“,l’/‘i({ S éﬂ‘

[V

50,50‘_ - A S

Fso.so P IILIEM. s

up to six counts (ABWTC) B 4.30 p24.00JAN =1 19325 |

-Nonusage Trunk Reports : 83 - 25 3 i

common equipment (A8XCE) B 5.10 Canvi s23

per trunk (ASXTE) . . . B .20 l uuﬂfhﬁ HC°COH3T?5WL-
Issued: DEC 29 1833 Effective: JAN Q11884

Bv R. D. BARRON, Vice President-Missouri
Scuthwestern Beili Telephone Company

. St. Louis, Missouri



(AT)

(FO)

(FO)

(FO)

(FO)

(FO)

(AT)

(FC)

(FC)

CANCELLED

June 29, 2007

TO-2002-185

Missouri Public
Service Commission

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 3rd Revised Sheet 32
of canceling this tariff. Replacing 2nd Revised Sheet 32

MISCELLANEOUS SERVICE OFFERINGS
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)
13.21 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)
D. Rates-(Continued)
1. Type A & B Service-(Continued)
Complex Service

Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge  ment_Charge

Equipment for Service Super-
vising of Agent Console Position-
Circuits:(2)

-Agent Assist and/or Agent

Call Termina equipped for

service supervising, each

(ABHAT).......... B $6.60 $5.50

-Common equipment, one

required for a group of 72

consoles or fraction

thereof, each (ASBHCE). . . B (3) 3) (3)
-Auxiliary Equipment, one

required for a group of 24

consoles or fraction

thereof, each (ASHAE). . . B (3) 3) (3)

-Service Supervising Trunk to
access agent position circuits,
amaximum of six trunks may
be provided for group of 72
consoles or fraction thereof,
each (ABHMT)(4). ... .. B 12.40 $595.00 5.50

Optional Emergency Reserve
Power .......... B 5) 5) (5)

(€] Obsolete - applicable to existing installations at existing locations for existing customers.

2 Service Supervising arrangements are subject to additional equipment requirements for service observing.

©)] Rates and charges are defined in Paragraph 13.2.1, D.3., of this tariff.

4 Apply Private Line Charges for a Series Type 311 channel as specified in Section 2 of the Private Line
Service Tariff for each service supervisory trunk.

(5) Rates will be provided via a Special Service Arrangement Request.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Filed
MO PSC


Schwam psc



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 32
of canceling this tariff. Replacing lst Revised Sheet 32
MISCELLANEOUS SERVICE QFFERINGS = f"ﬁﬂ"'n_ ﬁff D
13.2 ACD-ESS CENTRAL OFFICE SERVICE-{Continued) SEF’ZEE?SBF
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switchlng
Systems (ACD-ESS)-(Continued) LSOO,

Pubiie Sarvice Commissin
D. Rates-(Continued)

l. Type A & B Service-(Continued)

Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment Charge

Equipment for Service Super-
vising of Agent Console Posi-

tion Circuits: (1) .
~-Agent Assist and/or Agent

Call Terminal equipped for

service supervising, each

(ABHAT). . . . . . . . .. B $ 6.60 -—- {CR)$5.50
-Common equipment, one re-

quired for a group of 72

consoles or fraction

thereof, each (ABHCE). . . B (2) () (2)
~-Auxiliary Equipment, one

required for a group of {)

24 consoles or fraction AR

thereof, each (ASHAE). . . B Gp\ﬁ‘:’cn . ) (2)

s\

-Service Supervising Trunk \\p?fﬁg 3 :&2:,

to access agent position ! ! 5800

circuits, a maximum of . Ew{ - Ogﬁ'\m

six trunks may be provided . %gﬁﬁce H)_%

for group of 72 consoles PR %@§5

or fraction thereof, )

each (ASHMT)(3). . . . . . B 12.40 $595.00 (CR) 5.30
Optional Emergency Reserve

Power . . . . . . « . . . B (4) (&) (&)

(1) Service Supervising arrangements are subject to additional equipment require-
ments for service observing.

(2) Rates and charges are defined in Paragraph 13.2.1, D.3., of this Tariff.

(3) ‘Apply Private. Line Charges for a Series Type 311 channel as specified in Section
2 of the Private Line Service Tariff for each service supervisory trunk.

{(4) Rates will be provided via a Special Service Arrangement Request.

et ] B el
Issued: Effective: T Tt s
SEP 2 5 g9 0CT 01 1989
By R. D. BARRON, President-Missouri Division CT 1 1383
Southvestern Bell Telephone Company 89 - 14
St. Louis, Missouri syklic Ssevice Commission




P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Sectien 13
except for the purpose 1st Revised Sheet 32
of canceling this tariff. Replacing Original Sheet 32

MISCELLANEQUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) RE@@HW@

13.2.1 Automatic Call Distributing Systems Provided {y Electronic Switching

Systems (ACD-ESS)-(Continued) JUN 2'7 1986 %
D. Rates-(Continued) MIbbUURI
1. Type A & B Service-(Continued) Public Service Commission
Complex Service and
Service Monthly Installation/ Equipment
Type(s) Rate H Charge Charge
pLLED o
- Equipment for Service Super- (}[\VJ(;
vising of Agent Console Posi- 11 \989
tion Circuits: (1) oG

W8S H =~
~Agent Assist and/or Agent BY /,Cmssion

Call Terminal equipped for c Sew

service supervising, each Pub“ MSSOUR‘
(ABHAT). . . .
-Common equipment, one re-
cuired for a group of 72
consoles or fraction
thereof, each (ABHCE}. . . B (2) (2) (2)
-~Auxiliary Equipment, one

required for a group of

24 consoles or fractlon

thereof, each (ABHAE). . B (2) {(2) {2)
-Service Supervising Trunk
to access agent position
circuits, a maximum of

six trunks may be provided
for group of 72 comnsoles
or fraction thereof,

=

$ 6.60 -—-- (CR)s8.50

ELLED

each (ASHMT)(3). . . . . . B 12.40 $595.00 (CR) 8.50
, J«UL 1 1986
Optional Emergency Reserve 6~ 8

Power . . . . . . ... .. B (4) (4)

PLch Service Commission i

(1) Service Supervising arrangements are subject to additiomalwequipment—re&guite~
ments for service observing.

(2) Rates and charges are defined in Paragraph 13.2.1, D.3., of this Tariff.

(3) Apply Private Line Charges for a Series Type 311 channel as specified in
Section 2 of the Private Line Service Tariff for each service supervisory trumk.

(4) Rates will be provided via a Special Service Arrangement Request.

Issued: H A 2'*

(3"

Effective: JUL. 11986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



PlS-C- MOU_IIOU 35

No supplement to this Genetla»l——E-xeha e-aca-r-bff
_ tariff will be issued E%[E [E 13!
except for the purpose 3?
of canceling this tariff.
MISCELLANEOUS SERVICE OFFERINGS OEC 2 gL
13,2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) - MISSUURE
o . Public Service Commission
13.2.1 Automatic Call Distributing Systems Provided by Elevtronie=Sgitehring

Systems (ACD=-ESS)-(Continued)

D. Rates-(Continued)

1. Type A & B Service~(Continued)

. Complex Service and
Service Monthly Installation/ Equipment
Type(s) Rate Move Charge Charge

Equipment for Service Super-
vising of Agent Console Posi-
tion Circuits:(1l)

-Agent Assist and/or Agent
Call Terminal equipped for
service superv:.SJ.ng, each
(A8HAT). . . . « +'o » « . B § 6.60 — $5.25
~Common equipment, one re-
. quired for a group of -72
consoles or fraction .
thereof, each (A8HCE). . . B (2) (2) (2)
-Auxiliary Equipment, one
required for a group of
24 comsoles or fraction
thereof, each (A8HAE). . . B (2) (2 (2)
-Service Supervising Trunk
to access agent position
circuits, a maximum of
six trunks may be provided AE E
for group of 72 consoles @&m@%%ﬂ:
. or fraction thereof,
each (ASHMT)(3). . + + « &

J i
pcional Eaexgency feserve sl’é Qa,&f):% I

i hean e b

$35935.00 5.25

&) - mami

.-c
) I
(1) Service Supervising arrangements are subject to ‘additional equlpuEQﬂFE.\!e-
ments for service observing. I M =1 10”4
{2y Rates and charges are defined is Paragraph 13,2.1, D.3., o h1sJT‘ar fg' i
(3) Apply Private Line Charges for a Series Type 311 channel a spec1f1 - 2 53 t
Section 2 of the Private Line Service Tariff for each service EUPQE?\?-EQ%H.“.
(4) Rates will be provided via a Special Service Arrangement Requ i

Issued: DEC 29 1983, Effective: JAN 0 1. 1534

By R. D. BARRON, Vice President-Missouri
Southwestarn Bell Telephone Company
St. Louis, Missouri.




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 2nd Revised Sheet 33
of canceling this tariff. Replacing 1st Revised Sheet 33

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)

1. TypeA & B Service-(Continued)

Complex Service
Service Monthly Installation/ and Equip-
Type(s) Rate Move Charge ment Charge
Agent Information Announce-
(FC) ment Access, each(2) . .. A,B 3 (©)] 2
Alternate Traffic Routing:
-Common equipment in
central office, one required
per system (A4RCE) . . . ... B $.95 $6.00
-Per split (A4RSE). . . . . B 8.25 $101.00 6.00

(AT) (1) Obsolete- applicable to existing installations at existing locations for existing customers.

(FC) (2) Inaddition, apply charges from Section 2 of the Private Line Service Tariff for channels between
| the ACD-ESS serving office and the location of the announcement source. Announcement
| equipment may be subject to tariff charges for an appropriate connecting arrangement as found in
| Section 4 of this tariff.

(FC) (3) Rateswill beprovided viaa Specia Service Arrangement Request.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

®
CANCELLED Fl d
June 29, 2007 1 e
TO-2002-185

Missouri Public MO PSC
Service Commission


Schwam psc



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

P.S.C. Mo.-No.

35

General Exchange Tariff
Section 13

1st Revised Sheet 33
Replacing Original Sheet 33

e A e e L e o Bttt

| B I
MISCELLANEOUS SERVICE OFFERINGS | @E@ngg@

13.2 ACD-ESS CENTRAL CFFICE SERVICE-(Continued)

13.2.1 Automatic Call Distributing Systems Provided by 71ectf§A§c£§¥i§¥\ing !
Svstems (ACD-ESS)~(Continued) .
MISSULRI

Public Service Commission |

D. Rates~(Continued)

1. Type A & B Service-{Continued)

Complex Service and
Service Monthly Installation/ Equipment
Tvpe(s) Rate Move Charge Charge
Agent Information Announce- - '
ment Access, each(l) . . . A, B (2) (2) (2)
Alternate Traffic Routing:
-Common equipment in central
office, one required per
system (A4RCE) . . . . . B § .95 -—- (CR)$6.00
-Per split (A4RSE) . . . . B 8.25 $101.00 (CR) 6.00
\\VEP
GhNCE
3] Q)§§§}
W R M2
C ety J—.
w3 G?-' . s S 3 o L e OS5
C‘E‘\s‘. “}?,\ e
- \\QJCS =ls g ” a {i)
PUbh T eS oy H“_E b
(i, 1 1986
86-84

| pubfic Service Bomm‘ssign ]

(1) In addition, apply charges from Section 2 of the Private Line Service Tar-
iff for channels between the ACD-ESS serving office and the location of
the announcement source. Announcement equipment may be subject to tariff
charges for an appropriate connecting arrangement as found in Section &
of this Tariff.

(2) Rates will be provided via a Special Service Arrangement Request.

Lo 40,07 -
[ERL S W AN

Issued: _ | ... ‘", Effective: JUL. 11986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.=No. 35
No supplement to this General-Exchange.Tariff i
tariff will be issued | E&E@Eﬁ@,&fﬂ:d@ 13
except for the purpose - Usnzelt/ 33
of canceling this tariff. |
, : e
MISCELLANEOUS SERVICE OFFERINGS | DEC 29 123

13.2 ACD-ESS CENTRAL OFFICE SERVICE~(Continued) MISSOURI

_ J Public Service Commission
13.2.1 Automatic Call Distributing Systems Provided by Eléetrenic-Switching

Systems (ACD-ESS)~(Continued)

D. Rates-(Continued)

1. Type A & B Service-(Continued)

Complex Service and ‘
Service Monthly Installation/ Equipment
Type(s) Rate Move Charge Charge
Agent Information Announce- ‘
ment Access, each(l) . . . A, B (2) (2) (2) 1
Alternate Traffic Routing:
~Common equipment in central
office, one required per :
system (A4RCE) . . . . . B $ .95 —— $5.25
-Per split (A4RSE) . . . . B 8.25 $101.00 5.25

-

CANBELLED— .
JUL'L 'i.BBD. E”H"ED —_a

33 a1t !
. 1
1/ﬁQ\S~ 8§8-258
: Publie Senqca Cgr«mpn rr
(1) In addition, apply charges from Section 2 of the Private Line Sarvice Tar=—" -
iff for channeis between the ACD-ESS serving office and the liocation of
the announcement source. JAnnouncement equipment may be subject to tariff
charges for an approPrﬂate connecting arrangement as found in Section 4

of this Tariff.
(2} Rates will be provided via a Special Service Arrangement Request.

Issued: DEC 29 1983 Effective: JAN G 1 1084

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 34
of canceling this tariff. Replacing Original Sheet 34

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates(Continued)
1. TypeA & B Service-(Continued)

Non-recurring Charges
Equipment or Feature Addition Charges
These charges apply only to central office rate elements added to an existing installation
and are in addition to the tariffed installation charges for the rate elements. There are
two additional classi- fications-Major and Minor. Magjor is defined as equipment or
feature additions. They require cabling and/or equipment mounting. A Minor addition
requires no cabling and/or equipment mounting. When an addition involves both Mgjor

and Minor services, only the Major addition charges applies.

Major Addition . . ... $300.00
Minor Addition. . ... 75.00

AT) (@ Obsolete - applicable to existing installations at existing locations for existing customers.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division

CANCELLED Southwestern Bell Telephone Company 1
June 29, 2007 St. Louis, Missouri Flled

TO-2002-185
Missouri Public MO PSC

Service Commission


Schwam psc



P.S5.C. Mo.-No.

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

MISCELLANEOUS

13.2 ACD-ESS CENTRAL OFFICE SERVICE~(Continued)

13.2.1

35

“REDEIEE

f Original Sheet 84
0o

DEC 90 100t

PMIESSUURI y
Public Service Commissionfl

SERVICE OFFERINGS

Automatic Call Distributing Systems Provided by Electronic Switching

Systems (ACD-ESS)-(Continued)

D. Rates-(Continued)

1. Type A & B Service-{(Continued)

Non-recurring Charges

Equipment or Feature Addition Charges

These charges apply only

to central office rate elements added to an

existing installation and are in addition to the tariffed installa-

tion charges for the rate elements.
fications—--Major and Minor.

additions. They require

addition requires no cabling and/or equipment mounting.

There are two additional classi-
Major is defined as equipment or feature
cabling and/or equipment mounting. A Minor
When an

addition involves both Major and Minor services, only the Major

addition charges applies.

Major Addition . . . . .
Minor Additiom . . . . .

{

$300.00
75.00
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P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will beissued Section 13
except for the purpose 3rd Revised Sheet 35
of canceling this tariff. Replacing 2nd Revised Sheet 35

MISCELLANEOUS SERVICE OFFERINGS
(AT) 132  ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)
13.21 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)
D. Rates-(Continued)
2. TypeC Service

a. Central Office System Components

Complex Service
Monthly Installation/ and Equip-

(FC) Rate Move Charge ment Charge (6)

System Common Equipment

(A2B)..... $1,448.60 $10,600.00

Attendant Line Frame,

per 120 consoles or

fraction thereof (A32)..... 138.50 740.00 $5.50
(FC) ACD-ESS Terminal,

each (A2T) (2)(3)(4)..... 18.60 9.50 5.50

Queuing Service, per split

arramge

-First on requested

order (A39)..... 6.25 268.50 5.50

-Each additional on the

same order (A3S) 6.25 68.75 5.50

Queue dlot, each
(FC)  (A83RA) (5)..... .70 6.75

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FCO) (@ When used with supervisor consoles, rates for Agent Call and/or Agent Assist Line Terminations may also
| be applicable.
| ©)] One voice grade channel is provided according to the regulations found in this tariff.
| 4 Refer to Section 19 of thistariff for the appropriate service charge(s) when installed subsequent to the
| initial installation of the system.
| (5) The number of queue dotsis specifiable by the customer where the central office is so equipped.
(FC) (6) The Service and Equipment Charge applies only when the item is provided subsequent to the initial
installation of the ACD-ESS Type C System.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 35
of canceling this tariff. Replacing 1st Revi%gqﬁggget 35
S W S .i v
MISCELLANEOUS SERVICE OFFERINGS
. 13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) SEP 251989

13.2.1 Automatic Call Dlstrlbuting Systems Provided by Electroﬁ'c Switckln
Systems (ACD-ESS)-(Continued) C@\mEL ice uommiuss@

MAR 50 1390

D. Rates-(Continued)

2. Type C Service _S.# -5-
. ey ice Commissiar
a. Central Office System Componentszplic SefV :
MIBSOURE
Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment Charge(S)

System Common Equip-
ment (A2B) . . . . . . . .81,448.60 $10,600.00 -_—

Attendaqt Line Frame,

per 120 consoles or
. fraction thereof (A3Z) . . 138.50 740.00  (CR)$5.50
ACD-ESS Terminal,
each (A2TY(1)(2)(3). . . . 18.60 9.50 5.50
Queuing Service, per split
arranged
~First -on requested
order (A3S) . . . . . 6.25 268.50 3.50
-Each additional on the
same order (A3S). . . . . 6.25 68.75 5.50
Queue slot, each (AB3RA) . .70 -— {CR) 6.75
. (4)

(1) When used with supervisor consoles, rates for Agent Call and/or Agent Assist
Line Terminations may also be applicable.

{(2) One voice grade channel is provided according to the regulations found in
this Tariff.

(3) Refer to Section 19 of this Tariff for the appropriate service charge(s)
vhen installed subsequent to the initial installation of the system.

. (4) The number of queue glots is specifiable by the customer where the central

office is so equipped.

(5) The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System.

o FILED
Iss ; Eff ive:
T sEp 0 5 s T OeT 011889 o joa
By R. D. BARRON, President-Missouri Division 89 -

14
Southwestern Bell Telephone Company pyblic Service Commissloern
St. Louis, Missourt




®

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 35

of canceling this tariff. Replacing Original Sheet 35

MISCELLANEOUS SERVICE OFFERINGS o N

13.2 ACD-ESS CENTRAL OFFICE SERVICE~(Continued) m@@EBWE.

13.2.1 Automatic Call Distribu?ing Systems Provided by Electironic ﬁyﬂtzh}nggc
Systems (ACD-ESS)-{Continued)

D. Rates-{Continued) . | MISbUURl

2. Type C Service

~

Public Service Commission

a. Central Office System Components

Complex Service and
Monthly Installation/ Equipment
Rate Move Charge Charge(5)
System Common Equip-~
ment (AZB) ., . . . . . .. $1,448.60  §10,600.00 -
Attendant Line Frame,
per 120 consoles or
fraction thereof (A3Z) . . 138.50 ED 740.00 (CR)Y$8.50
| CELV
ACD-ESS Terminal, G AN
each (A2T)(1)(2)(3). . . 13\ 60\(3%% 9.50 8.50
_ . o0t %
Queuing Service, per split : \eghon
arranged BN ¢ Gﬁm'ﬂ"‘\"
-First on requested . qm{‘\ﬁca e
e B a0 ;
order (A35) . . . . . . RuD® T 6GI8Y 268.50 8.50
~Each additional on the
same order {A35). . . . . 6.25 68.75 8.50
Queue slot, each (A83RA}(4) .70 Em— é?’ ‘
& 5 'u
- - 11 arid B dbent9RS
(1) When used with supervisor consoles, rates for Agent Call and/or-Agent sist
Line Terminations may also be apphcable 1 $6-84
(2) Sgisv&)‘:gifgrade channel is provided according to the rrgﬁbﬁglg&aﬂf@mnﬂssmq

(3) Refer to Section 19 of this Tariff for the approprlate service charge(s)
when installed subsequent to the initial installation of the system.

(4) The number of queue slots is specifiable by the customer where the central
office is sc equipped.

{(5) The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System.

Issued: JUN 27 1986 Effective: -l [lzdu

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
5t. Louis, Missouri




P.5.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling thisg tariff.

MISCELLANEQUS SERVICE QFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13.2.1

Systems (ACD-ESS)-{Continued)

D. Rates-{Continued)

2. Type C Service

a. Central Office System Components

'_a:u\n.-

TREEED

Original Sheet 35

~ FUSSOURI
Public Service Commission

Automatic Call Distributing Systems Provided by Electronic Switching

System Common Egquip-~

ment (A2B) . . .

Attendant Line Frame,

per 120 consoles
fraction thereof

ACD=-ESS Terminal,

each (A2T)(1)(2)(3).

Queuing Service,
arranged

~First on requested

order (A38)
~Fach additional

same order (A3S).

Queue slot, each

Complex Service and
Monthly Imstallation/  Equipment
Rate Move Charge Charge(5)
. . . $1,448,60 $10,600.00 _—
or
(a32) 138.50 740.00 $5.25
18.60 9.50 5.25
per split
CANGELLED ..., .
on the N
JUL L dY8s 68.75 5.25
a83ry 7R .5. 3% — 5.25

PUBLIC SERVICE COMMISSION
QOF MISSQUN

(1) When used with supervisor consoles, rates for Agent Cail and/or Agent Assist
Line Terminations may also be appiicable.

(2) Cne voice grade channel is provided accordlng to the regt latlonggf4%p§i

this Tariff,.

{3) Refer to Section 19 of this Tariff for the appropriate serv1cejch3roq(§g8
when installed subsequent to the initial installation of fthe sysigps
(4) The number of queue slots is specifiable by the customerwhere th

office is sc equipped.

X L R A . TPy

553

central ]
i Pubtz Service Coramissic

- —— T R

(5) The Service and Fquipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Tvpe C System,

DEC 29 1883

Issued:

Effective:

2y R, D. BARRON, Vice President-Missouri
Southwagtern Bell Telephone Company

St.

Louis, Missouri

JAﬂ Vi r‘_"'j :
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No supplement to this

P.S.C. Mo.-No. 35
General Exchange Tariff

tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 36
of canceling this tariff. Replacing 2nd Revised Sheet 36
MISCELLANEOUS SERVICE OFFERINGS
(AT) 132  ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)
13.21 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)
D. Rates(Continued)
2. Type C Service-(Continued)
a  Central Office System Components-(Continued)
Complex Service
Monthly Installation/ and Equip-
(FC) Rate Move Charge ment Charge (6)
Network Access Register, PBX
(FC) each (2)(3)(4)..... Trunk Rate - @)
(FC) Foreign Exchange and
Foreign Serving Office
Service Termination on
ACD-ESS queuing equip-
ment, each (A8BEFX)..... $45.55 (6) $5.50
TieLine or Private Switched
Service (CCSA) AccessLine
Termination on ACD-ESS
Queuing equipment, each
(FC) (ABETL) (5)..... 45.65 (6) 5.50

Tie Line or Private Switched

Service (CCSA) AccessLine

Termination on ACD-ESS, not

terminated on queuing equip-
(FC) ment each (A3L) (5) 37.65 (6) 5.50
(AT) (O Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2 Apply rates and charges for Touch-Tone Calling Service applicable to Private Branch Exchange trunks as
| found in Section 24 of thistariff on each Network Access Register equipped for exchange Touch-Tone
| caling.
| 3 If the facilities are used for outgoing calls, long distance call identification will be provided by Primary
| Listed Directory Number only.
| (@] Charge rate equivalent to service charges applicable to Private Branch Exchange trunks.
| 5) Also includes "trunk-to-station" tie line terminations.
| (6) These rates are in addition to charges for the actual facilities which are covered in this and other tariffs.
| @) Refer to Local Exchange Tariff for appropriate Service and Equipment Charge.
| (8 The Service and Equipment Charge applies only when the item is provided subsequent to the initial
(FC) installation of the ACD-ESS Type C System.

Issued: February 28, 1990 Effective: March 30, 1990
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

CANCELLED
June 29, 2007
TO-2002-185
Missouri Public
Service Commission

Filed
MO PSC


Schwam psc



P.S5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued ‘ Section 13
except for the purpose 2nd Revised Sheet 36
of canceling this tariff. Replacing lst Revised Sheet 36

MISCELLANEOUS SERVICE OFFERINGS
ol 4
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) REC“"‘fED

13.2.1 Automatiec Call Distributing Systems Provided by Eleéigghfb5sﬁﬁfﬁhing
Systems (ACD-ESS)-(Continued)

 MISECUN
D. Rates-(Continued) ] It}!lc \“:\’;i‘\ﬁ':s' Cijf‘ﬂm%SSiOP

2. Type C Service-(Continued)

a. Central Office System Components-(Continued)

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment Charge(7)
Network Access Register, PBX
each(1)(2)(3) . . . . . . . . Trunk Rate -—- (6)
Foreign Exchange and
Foreign Serving Office
Service Termination on (sggLijEx)
ACD-ESS queuing equip- (}P&Q '
ment, each (A8EFX). . . . . . $45.55 0()QQQQ (CR)S$5.50
GAR

Tie Line or Private Switched \‘3&%3‘ Lﬁ
Service (CCSA) Access Line = - QAT

' : v\a’\GB 4
Termination on ACD-ESS e Sat \EaY

, . SEhe 25 asCU
queuing equipment, each u WD
(ABBETL)(4). . . . . . . . . . 45.65 &) 5.50
Tie Line or Private Switched
Service (CCSA) Access Line
Termination on ACD-ESS, not
terminated on gueuing equip-
ment, each (A3L)(4) . . . . . 37.65 (5) (CR) 5.50

(1) Apply rates and charges for Touch-Tone Calling Service applicable to Private
Branch Exchange trunks as found in Section 24 of this Tariff on each Network
Access Register equipped for exchange Touch-Tone calling.

(2) If the facilities are used for outgoing calls, long distance call
indentification will be provided by Primary Listed Directory Number only.

(3) Charge rate equivalent to service charges applicable to Private Branch
Exchange trunks.

(4) Also includes "trunk-to-station" tie line terminations.

(5) These rates are in addition to charges for the actual facilities which are
covered in this and other tariffs.

(6) Refer to Local Exchange Tariff for appropriate Service and Equipment Charge.

(7) The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System.

rILED
Issued: Effective: . .,
SEP 2 5 1989 ST 1188 0CT 1 1989
By R. D. BARRON, President-Missouri Division 89 - 14

Southwestern Bell Telephone Company Syblic Service Commissian
St. Louis, Missouri




P.S.C.. Mo.-No. 35
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13.2.1 Automatic Call Distributing Systems Provided by ElectrgH%éESwﬁgch&ng

Systems (ACD-ESS)-(Continued)
D. Rates-(Continued)
2. Type C Service-(Continued)

General Exchange Tariff
Section 13

1st Revised Sheet 36
Replacing Original Sheet 36

REGEIVED |

! MISSUURL *.
Public Service Commission

a. Central Office System Components-{Continued)

Complex Service and

Monthly Installation/ Equipment
Rate Move Charge Charge(7)
Network Access Register, PBX
each(1)(2)(3) . . . . . . . . Trunk Rate -—- (6)
Foreign Exchange and
Foreign Serving Office
Service Termination on
ACD-ESS queuing equip- va@(}Eﬂijic)
ment, each (ABEFX). . $45,§%

Tie Line or Private Switched O(IT <

Service (CCSA) Access Line y
Termination on ACD-ESS B

queuing equipment, each ?ub“c‘a*

(ASETL)(4). . . . . . . . . . 45.65

Tie Line or Private Switched

Service {CCSA) Access Line
Termination on ACD-ESS, not
terminated on queuing equip-

ment, each (A3L)Y{(4) . . . . . 37.65

. \gége (CR}$8.50

{3) 8.50

(5) {CR) 8.50

(1) Apply rates and charges for Touch-Tone Calling Service applicable to Private
Branch Exchange trunks as found in Section 24 of this Tariff on each Network

Access Register equipped for exchange Touch-Tone callipg.

{2) If the facilities are used for outgoing calls, long distance caI1n~?§ﬁﬁﬁlf1cat on
will be provided by Primary Listed Directory Number only.

(3) Charge rate equivalent to service charges applicable
trunks.

(4) Also includes "trunk-to-station' tie line terminations.

to Private Branch Exchang

J{H 1986

(5) These rates are in addition to charges for the actual facilit 1

covered in this and other tariffs.

§ Public Serice éﬁmﬁ‘ﬁssmn

(6) Refer to Local Exchange Tariff for appropriate Service and=Equipment Cparge.
(7) The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System.

] 4
Issued: JUM 27 1%

C‘(_)

", :
v
ik

3 Effective: JLH_ 1 1056

By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
~ St. Louis, Missouri




P.5.C, Mo.-NHo. 35
No supplement to this

tariff will be issued
except for the purpose
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

E DEC 99 183
i

- cublic Service Commission ¢
. 13.2.1 Automatic Call Distributing Systems Provided by ElecfIoOnic oSwitcnlig
Systems (ACD-ES5)-(Continued)

.
13.2 "ACD-ESS CENTRAL OFFTCE SERVICE-(Continued) i WSSOUR E
-

D. Rates-{(Contimued)
2. Type C Service-(Continued)

a. Central Office System Components-{Continued)

. Complex Service and
Monthly Imnstallation/ Equipment
‘ Rate Move Charge Charge(7)
Network Access Register, PBX
each(1)(2)(3) . . . . . . . . Trunk Rate . — (6)

Foreign Exchange and

Foreign Serving Office

Service Termination on

ACD~ESS queuing equip-

ment, each (A8EFX). . . . . . 845,55 {5) §5.25

. * Tie Line or Private Switched
Service (CCSA) Access -Line
Termination on ACD=ESS

queuing equipment, each @ @X@g‘ \Bﬁl&,@a

(A8ETL)(&4). . « « . . . (5) 5.25

Tie Line or Private Switched JUL l 98b

Service (CCSA) Access Line @

Terminaiton on ACD-ESS, not BY\ - - TSSION

terminated on queuing equip-pusLiC SERV'CE COMM

ment, each (AJL)(4) . . . . . 3785 (5) 5.25

. (1) Apply rates and charges for Touch-Tone Calling Service applicable to Private
: Bramch Exchange trunks as found in Section 24 of this Tariff on each Network
Access Register equipped for exchange Touch-Tone calling.y === ——
(2) If the facilities are used for outgoing calls, long dist ince ca}ll J.nd?éTlficatién
will be provided by Primary Listed Directory Humber only
(3) Charge rate equivalent to service charges applicable to Brivate Branf Exchanget

trunks.
(4) Also includes "trunk-to-station'" tie line terminatiomns. 83 - 2 5
. (5) These rates are in addition to charges for the actual faG'l’llltz’iES‘ whichr are
i il e i GOnnee
covered in this and other tariffs, A ]

{6) Refer to Local Exchange Tariff for appropriate Service and Equ..pment Charge.
{7) The Service and Eguipment Charge applies only when the item is provided sub-
. sequent to the ipitial installation of the ACD~-ESS Type C System,

Issued: QDEC 28 1643 Effective: JAN 0 1 1981

By R. D. BARRCN, Vice President-iiisscuri
Scuthwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 37
of canceling this tariff. Replacing 2nd Revised Sheet 37

MISCELLANEOUS SERVICE OFFERINGS

(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)
D. Rates(Continued)
2. Type C Service-(Continued)
a.  Centra Office System Components-(Continued)
Complex Service
Monthly Installation/ and Equip-
(FC) Rate Move Charge ment_Charge(6)
Data Link
-Per 100 consoles or frac-
(FC) tion thereof (A2C)(2) . . . $110.25 $260.00 $5.50
-AEMIS Interface
(FC) (A2E)(2).......... 110.25 260.00 5.50
b.  Premises System Components
Cabinet A assembly,
(FOC) capacity 50 consoles(3)
-First Cabinet A (A21) . .. 4 4 5.50
-Each additional
(FC) Cabinet A (A22)...... 4 4 5.50
Cabinet B assembly,
capacity 50 consoles,
(FC) each (A2F)(3)........ 4 4 5.50
Additional Line Circuit
(FC) Carriers, each (A2L)(5). .. (@) (@] 5.50
(AT) (O Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2 Also apply rates found in the Private Line Service Tariff for one channel for each Data Link.
| (©)) Includes power supply and line circuit carrier for the first 10 consoles.
| (@) Rates and charges are found in Paragraph 13.2.1, D.4., of this tariff.
| 5) One required for each additional 20 consolesin Cabinet A or B.
(FC) (6) The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-ESS Type C System.
Issued: February 28, 1990 Effective: March 30, 1990
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri .
CANCELLED
June 29, 2007 Flled
TO-2002-185

Missouri Public
Service Commission

MO PSC


Schwam psc



P.S.C. Mo.-No. 35

No supplement to this General Bxchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 37
of canceling this tariff. Replacing 1st Revised Sheet 37

MISCELLANEQUS SERVICE OFFERINGS RECEWED
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) SEP 25 1989
13.2.1 Automatic €all Distributing Systems Provided by Electroa@ge§§itfhing
Systems (ACD-ESS)-(Continued) Hhiss) AL _
Puhlic Savics COmmissior
D. Rates-(Continued)
2. Type C Service-(Continued)

a. Central Office System Components-(Continued)

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge ment Charge(5)

Data Link
~Per 100 consoles or frac-

tion thereof (A2C)(1) . . . $110.25 $260.00 (CR}$5.50
~AEMIS Interface

(AZEX(1). - « v v v &« v o s 110.2§\€O 260.00 5.50

b. Premises System Components (}Pﬁﬁngﬁp
ﬁyyﬁ

Cabinet A assembly, LaR O =

capacity 50 consoles(2) *kgiga h A?;,ﬁgﬁﬁg“
-Pirst Cabinet A (A21) . . . NI - GOV (3) 5.50
-Each additional 2 gt Z e

Cabinet A (A22) . . . . ouphC > ((HS (3) 5.50

Cabinet B assembly,

capacity 50 consoles,

each (A2F)(2). . . . . . . . (3) ) 5.50
Additional Line Circuit

Carriers, each (A2L){4). . . (3) 1)) {CR) 5.30

(1) Also apply rates found in the Private Line Service Tariff for one channel
for each Data Link.

(2) Includes power supply and line circuit carrier for the first 10 consoles.

(3) Rates and charges are found in Paragraph 13.2.1, D.4., of this Tariff.

(4) One required for each additional 20 consoles in Cabinet A or B.

(5) The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System.

=i g
[ 9 e
. JED - . .
Issued: _,h‘ 2 5 198@ Effective OcT 011m DCT 1 1989
By R. D. BARRON, President-Missouri Division -1

89 4
Southvestern Bell Telephone Company Public Service Commissiay.
St. Louis, Missouri




L I

P.8.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued ' Section 13
except for the purpose 1st Revised Sheet 37
of canceling this tariff. Replacing Original Sheet 37

P A ke ta ks

MISCELLANEOUS SERVICE OFFERINGS RE@EUWED f

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13.2.1 Automatic Call Distributing Systems Provided by Eldctronid&Mu2:2ress
Systems (ACD-ESS)-(Continued) .
' MIdSUUKI

 Public Service Commission

D. Rates-{Continued)

2. Type C Service-(Continued)

a. Central Office System Components-{(Continued)

Complex Service and
Monthly Installation/ Equipment
Rate Move Charge Charge{5)
Data Link
-Per 100 consoles or frac-
tion thereof (A2C)(1) . . . $110.25 §260.00 {CR)$8.50

-AEMIS Interface

(AZEXCL). v . o o e o egﬁﬁf}E‘—‘-?ﬁ?.oo 8.50

b. Premises System Components 1989

J,ﬁi’

Cabinet A assembly,

100
capacity 50 consoles(2) By e (3““‘ﬁ“03
-First Cabinet A (A21) . . .py \w(tﬁ“wguﬂ(a) 8.50
-Each additional
Cabinet A (A22) . . . . . . {3) (3) 8.50

Cabinet B assembly,
capacity 50 consoles,

each (A2F)(2). . . . . . . . (3) {32 8.50
Additional Line Circuit
Carriers, each (A2L}{&4). . . (3) W==w{69uu;m;mLCle8w59«-
ERIRED
| aaLield
i 1
Jut 1 1885
(1) Also apply rates found in the Private Line Service Tariff for_ ope channel
for each Data Link. X 6,: &wﬂ' :
(2) Includes power supply and line circuit carrier for thel Fixsts fBT1E6RsSTRRISSION |

(3) Rates and charges are found in Paragraph 13.2.1, D.4., Gf tHiT TAFTEL"

(4) One required for each additional 20 consoles in Cabinet A or B.

(5) The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System.

Issued: JUN 27 1986 Effective: i1 | ‘Gny
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.~No. 35

No supplement to this Ceneral Exchange Tariff
tariff will be issued Cmﬁ?(ﬁ

l i
except for the purpose Eedh

of canceling this tariff.

MISCELLANFOUS SERVICE OFFFRINGS DEC 99 1703

;‘

13.2 ACD-FSS CENTRAL OFFICE SERVICE-(Continued) PHSSUUR'

ic &
13.2.1 Automatic Call Distributing Systems Provided by Elec PUbfglgghwpggyEnusmgn

Systems (ACD=ESS)~(Continued)
D, Rates-(Continued)
2. Type C Service-{Continued)

a. Central Office System Components-{Continued)

" Complex Service and
Monthly Installation/  Equipment
Rate Move Charge Charge(5)
Data Link
-Per 100 consoles or frac-
tion thereof (A2C)(1) . . . $110.25 $260.00 $5.25
-AFMIS Interface
(A2B)(1). v v v v v h e e 110.25 260.00 5.25
b. Premises System Components
Cabinet A assembly, .
capacity 50 consoles(2)
-First Cabinet A (A21) . . . 3) 3 5.25
-Fach additiomal
. Cabinet A (A22) . . . (3) (3) 5.25

Cabinet B asseably, @@&[&@EMEI

capacity 50 consoles,

each (A2F)(2). . . L.l (3386 (3 5.25
Additional Line Circuit ’
Carriers, each (a2L)(4)E/ PUBLIC SERV: ICEEC%MMISSION (3) 2023

OF MISSOURI v o a——re

- [FILED

(1) Also apply rates found in the Private Line Service Tariff [or ong/éhanheiBd4
for each Data Link. : ﬁ
(2) Includes power supply and line circuit carrier for the firsg 10 COnSOLEﬁ
(3) Rates and charges are found in Paragraph 13.2.1, D.4.,, of this Tarlfﬁv v»n”13$01
(4) One reguired for each additional 20 consoles in Cablnet ASOF R, T T T
(5} The Service and Equipment Charge applies oniy when the item is provided sub-
sequent to the initiai installation of the ACD-ESS Type C System.

Issued: DE( 2Q 1983 Fffective: JAM 0 1 1431

3y R. D. 2ARRON, Vice President-~MMissouri
Southwestern Belil Telephone Company
St, Louis, Missouri

|
|

]
i




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 38
of canceling this tariff. Replacing 1st Revised Sheet 38

MISCELLANEOUS SERVICE OFFERINGS

(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)
13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)
D. Rates(Continued)
2. Type C Service-(Continued)
b. Premises System Components-(Continued)
Complex Service
Monthly Installation/ and Equip-
(FOC) Rate Move Charge ment Charge(5)
(FC) Consoles:(2)
| -10-button
| -Agent, each (A2G). . ... (3) (3) $6.00
| -Supervisor, each (A2M)... (3) (©)) 6.00
| -20-button
| -Agent, each (A2H) . . ... 3 (3) 6.00
| -Supervisor, each (A2N)... (3) 3 6.00
| -With Fixed Lamp Field,
| Agent, each (A2J) .. ... 3 (3) 6.00
| Supervisor, each (A2P). . . 3 3 6.00
| -With Alphanumeric Field,
| Agent, each (A2K) .. ... 3 (3) 6.00
| Supervisor, each (A2V). .. 3 3 6.00
| -Supervisor single-line
(FC) set, each (A9B+T)(4). . .. 2.55 6.00
(MT)
|
|
|
(MT)
(AT) (@ Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (@ Includes external dual headset jacks. Headsets must be provided by the customer.
| 3 Rates and charges are found in Paragraph 13.2.1, D 4., of this tariff.
| 4% Also apply service charges for installation of service as described in Section 19 of this tariff.
(FC) (5 The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-EDD Type C System.
Issued: February, 1990 Effective: March 30, 1990
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri :
CANCELLED s
June 29, 2007 Flled
T0O-2002-185

Missouri Public
Service Commission

MO PSC


Schwam psc



P.5.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 38
of canceling this tariff. Replacing Original Sheet 38

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) %E@ﬂ@@@

13.2.1 Automatic Call Distributing Systems Provided| by Electronic Switchin

Systems (ACD-ESS)~-{Continued) JUN Zr?1985
D. Rates-(Continued) .
2. Type C Service-(Continued) . Nubbuum L.
b. Premises System Components-(Continued) PUMIC Sﬁﬂﬂce COmmISSlon
Complex Service and
Monthly Installation/  Equipment
Rate Move Charge Charge(6)
Consoles: (1)
-10-button
-Agent, each (A2G) . . . . . (2) (2) (CR)$6.00
-Supervisor, each (AZM). . . (2} (2) 6.00
-20-button
-Agent, each (A2H) . . . . . (2) {2) 6.00
-Supervisor, each (A2N). . . (2) {23 6.00
-With Fixed Lamp Field,
Agent, each (A2J) . . . . . (2) (2) 6.00
Supervisor, each (A2P). . . (2) (2) 6.00
-With Alphanumeric Field,
Agent, each (A2K) . . . . . (2) (2) 6.00
Supervisor, each (az2v). . . 2} (2) 6.00
-Supervisor single-line E)
set, each (A9B+T)(3). . . . §2.55 OE‘\,LE- (CR) 6.00
o
Management Information 0(3\%%6
System (AEMIS) WBR & {
-Basic Common Equipment, for 'EEROY\
the first 200 consoles and N ecofﬂm\
14 Cathode Ray Tubes _Vr_zggﬁﬂﬁ =)
(ASCCE) (6)(5) . . . . . . . 2@ 7 ne8M2)  (cr) 6.00
-Additional equipment for
systems with more tham 200
consoles {ASCACY., . . . . . (2) 7 QEB)\G.OO

ﬁ-‘—-—_—.-

(1) Includes extermal dual headset jacks. Headsets must be provigéa ylghn customer.
] i [ ] LIB

{2) Rates and charges are found in Paragraph 13.2.1, D.4., of this Tariff.

(3) Also apply service charges for installation of service]as dq§i€'bfd %@Eﬁfction 19

of this Tariff. ‘ . _
(4) The appropriate Dataspeed 40 Type service, provided byjthe cugiJ&é%fBMly be used

with the AEMIS when reports are required in hardcopy foim o ;

(5) In addition, a 212A Dataphone type data set, provided ﬁﬁgﬁg&i§§§g§gé§ﬂﬂgagﬂgﬁ’
associated business line at tariff rates are required. -

{(6) The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initjal installation of the ACD-ESS Type C System.

113

Issued: oW 27 1883 Effective: JUL 11986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
-8t. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchjm
tariff will be issued _ mi= é%
except for the purpose - Origina

of canceling this tariff.

EC 20 188
MISCELLANEQUS SERVICE OFFERINGS

}
. 1
13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) g . s SUURI

13.2.1 Automatic Call Distributing Systems Provided by Electronic SwitcHifg

Public Sarvica Commissien'f.i

Systems (ACD-ESS)-(Continued)

D. Rates-(Continued)
2. Type C Service-{Continued)

b. Premises System Components—(Continued)

Complex Service and
Monthly Installation/ Equipment
Rate Move Charge Charge(f)
Consoles: (1)
~10-button
-Agent, each (A2¢) . . . . . (2) . (2) (2)
-Supervisor, each {(A2M)., . . {2) (2) {2)
~20-button
-Agent, each (A28H) . ., . . . (2) (2) (2)
~Supervisor, each (A2N). ., . {2) {2) (2)
~-With Fizxed Lamp Field,
Agent, each (A21) . . . . . (2) (2) (2)
Supervisor, each (A2P). . . (2) (2) (2}
~With Alphanumeric Field,
Agent, each (A2K) . . . . . (2) (2) (2)
Supervisor, each (A2V). . . (2) (2) (2)
-Supervisor single-line
set, each (ASR+T)(3). . . . $2.55 - 8$4.75

Management Information . L .
System (AEMIS) @&@Eﬂ:ﬂj@
-Basic Common Equipment, for

the first 200 consoles and

14 Cathode Ray Tubes JUL.l 1986
(ASCCEY (&) (5) . . . a 8/ (2) (2)
-Additional equipment forBY ' A'i(: S 3

systems with more than 2008LIC SERVICE COMMISSION

consoles (ASCAC). . . . . . O 2yrssount ) (2)

{1) Includes external dual headset jacks, Headsets must be provided-by the. cusj;omer

{2) Rates and charges are found in Paragraph 13.2.1, D.4., of{this TE}IEEDE

(3) Also apply service charges for installation of service as/descriffed ection 19
of this Tariff. - A

(4) The appropriate Dataspeed 40 Type service, provided by the custemer—rgaygkoﬁ used’
with the AEMIS when reports are required in hardcopy for:m1 83 -

(5) In additiom, a 212A Dataphone type data set, provided by th‘e,bcustom?r,nand ot
associated business line at tariff rates are required. o e

(6) The Service and Fquipment Charge appl" es only when the item is provided sub-
gequent to the initial installation of the ACD-ESS Tvpe C System.

Issued: DEC 29 4633 Effective:r JAN (O 1024

Bv R. D. BARRON, Vice President-Missouri
Scuthwestern Rell Telephomne Compaﬂy
St. Louis, Missouri




P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 38.01

of canceling this tariff.
MISCELLANEOUS SERVICE OFFERINGS
(AT) 132 ACD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D. Rates-(Continued)
2. Type C Service-(Continued)

b.  Premises System Components-(Continued)

Complex Service
Monthly Installation/  and Equip-
Rate Move Charge  ment Charge(5)

Management Information
System (AEMIS)
-Basic Common Equipment,

for thefirst 200 consoles and

14 Cathode Ray Tubes

(ASCCE)(3)(4) ... .... (2 2 6.00
-Additional egquipment for

systems with more than 200

consoles (ASCACQC). .. ... 2 (2 6.00

(AT) (@ Obsolete - applicable to existing installations at existing locations for existing customers.

(2 Rates and charges are found in Paragraph 13.2.1, D.4., of thistariff.

(©)) The appropriate Dataspeed 40 Type service, provided by the customer, may be used with the
AEMIS when reports are required in hardcopy form.

(4) In addition, a 212A Dataphone type data set, provided by the customer, and associated business
line at tariff rates are required.

5) The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-ESS Type C System.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

CANCELLED St. Louis, Missouri Filed

June 29, 2007

TO-2002-185
Missouri Public MO PSC

Service Commission


Schwam psc



(AT)

(FC)

(FC)
(FC)

(FC)

(FC)

(AT)
(FC)

(FC)

CANCELLED
June 29, 2007
TO-2002-185

P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 39
of canceling this tariff. Replacing 1st Revised Sheet 39

MISCELLANEOUS SERVICE OFFERINGS

13.2

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.21  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-

D.

(Continued)
Rates-(Continued)
2. Type C Service-(Continued)

b.  Premises System Components-(Continued)

Complex Service
Monthly Installation/ and Equip-
Rate Move Charge  ment Charge(5)
Management Information
System (AEMIS)-(Continued)
Cathode Ray Tubes:
-Black and White, each (A5H) . (2) 2 $6.00
-Color, each (A5J) ... ... (2 2 6.00

-Equipment to remote CRT,

in the same building, beyond

50 feet from AEMIS Control

Equipment, each 100 feet

(ASFR5)(3). ......... $2.60 $116.00 .00
-Equipment to remote CRT

in different building and/or

beyond 1,000 feet from

AEMIS Control Equip-

ment, each (ASFRT)(4) . . .. 1.95 172.00 6.00

Q) Obsolete - applicable to existing installations at existing locations for existing customers.

(2 Rates and charges are found in Paragraph 13.2.1, D.4., of thistariff.

(©)) Each CRT that islocated greater than 50 feet but less than 1,000 feet from the AEMIS Control
Equipment requires this feature.

(4) In addition, a voice grade private line channel and two customer-provided data sets are required.

5) The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-ESS Type C System.

Issued: February 28, 1990 Effective: March 30, 1990

Missouri Public
Service Commission

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri Flled
MO PSC


Schwam psc



P.s.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose l1st Revised Sheet 39
of canceling this tariff. ‘ Replacing Original Sheet 39

MISCELLANECUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) | t ‘BE@@BWED

13.2.1 Automatic Call Distributing Systems Provided by EI ctron§€"§%gefqﬁng

Systems (ACD-ESS)-(Continued) bl
D. Rates~(Continued) ) Ml?bUﬂH! o
Public Service Commission

2. Type C Service-~(Continued)

b. Premises System Components-{Continued)

Complex Service and
Monthly Installation/ Equipment
Rate Move Charge Charge(4)
Management Information
System (AEMIS)-{Continued)
Cathode Ray Tubes:
-Black and White, each (ASH) (1) (1) (CR)S$6.00
-Color, each (ASJ) . . . . . (1) (1) 6.00

-Equi pment to remote

CRT, in the same
building, beyond 50

feet from AEMIS Control
Equipment, each 100 feet
(ASFR5)(2), . .- . . 82:60 $116.00 6.00
~Equipment to remote CRT
in different building
and/or beyond 1,000 feet
from AEMIS Control Equip-

ment, each (ASFRT)(3) . . . . %65 172.00 (CR) 6.00
QOB
ch 200
\\\g}}\?. 3 Q zﬁﬁ -\Qfa
B i -
‘ageﬂ.\ai )\ y ‘ L LED

i

' ? 4
(1) Rates and charges are found in Paragraph 13 2.1, D.4. \ of thi%LTlrif?BB
(2) Each CRT that is located greater than 50 feet but 1esE than

, t from
the AEMIS Control Equipment requires this feature. é?
(3) In addition, a voice grade private line channel and t g?@ﬂ?%?@ﬁﬁﬂ@ (“ngnﬁmon

data sets are required.
(4) The Service and Equipment Charge applies only when the item is providesd sub-
sequent to the initial installation of the ACD~ESS Type C System.

Issued: JUN 27 1986 Effective: 1 1190
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P.5.C. Mo.~No. 35

No supplement to this _ General Exchange Tariff
tariff will be issued ' Section, 13 |
except for the purpose

; 9 |
. of canceling this tariff. RE% EPEU

MISCELLANEOUS SERVICE OFFERINGS J BEC 9

Ny
SR N

. 13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)
¢ (4ISSOURI
13.2,1 Automatic Call Distributing Systems Provided by Ele:Eﬁﬁﬁ@d§§W¥Epggﬂgnssmn1

Systems (ACD~ESS)-(Continued) - {

D. Rates-{Continued)

2. Type C Service-(Continued)

. b. Premises System Components={Continued) i
Complex Service and
Monthly Installation/  Equipment
Rate Move Charge Charge(4)
Management Information
System (AFMIS)-~(Continued)
Cathode Ray Tubes:
=Black and White, each (ASH) . (1) (L (1)
~Color, each (ASJ) . . . . . . (1) () (1)
~Equipment to remote
CRT, in the same .
. . building, beyond 50
feet from AEMIS Control

Equipment, each 100 feet

(ASFR5)(2). . . . « « + « . . $2.60 $116.00 §5.25
~Equipment to remote CRT

in different building

and/or beyond 1,000 feet

from AEMIS Control Equip-

ment, each (ASFRT)(3) @@N@@@L%:ED 172.00 5.25

JUL1 1986
® By ] ot R.S. 29

PURLIC SERVICE COMMISSION
OF MISSOUE

(1) Rates and charges are found in Paragraph 13.2.1, D.4., lof thiE&LE@ E

(2) Each CRT that is located greater than 50 feet but less than 1 000 ﬁfeégﬁrom
the AFMIS Control Fauipment requires this feature.

. (3) In addition, a voice grade private line channel and twd custoﬁr p;owz%a

data sets are required. nea ] lon
(4) The Service and Fquipment Charge applies only when the | QUblw GVUC Commsi

' " gequent to the initial installation of the ACD-~ESS Type C System,

i

|

b
H

Issued: [EC 25 1983 Effective: JAM () 1 :022

Bv R. D, BARROM, Vice President-Missouri
Southwestern Zell Telesphone Company
S8t. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 40
of canceling this tariff. Replacing 2nd Revised Sheet 40

MISCELLANEOUS SERVICE OFFERINGS

(AT) 132 CD-ESSCENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)
2. Type C Service-(Continued)

C. Incoming Call Identification
Complex Service
Monthly  Installation/ and Equip-
(FC) Rate Move Charge ment_Charge(2)

Audible Option:
-Per Announcement (A8BFTG) .  $52.15 $81.25 $6.00
Equipment to allow each
Foreign Exchange, Foreign
Serving Office or Tie Lineto
reach the Announcement,
each line (ASFTE). . 4.20 57.00 6.00
-Per ACD-ESS Terminal

(ABFTR).......... 10 6.00
Visual Option:
-Per System (A5VSY) .. .. 2.45 274.50 6.00
-Per Visual Console (A5VCN) 1.20 6.00

d.  Delay Announcements

Standard Recorded Announcement
Frame:
-Per 11-second announcement
A8GCE).......... 52.15 55.25 6.75
-Per trunk to access
announcement (A8GAT) . .. 9.15 56.00 6.75
-Per ACD-ESS Terminal
(A8BGTT).......... 1.25 5.50

(AT) (1 Obsolete - applicable to existing installations at existing locations for existing customers.
(FCO) (2 The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-ESS Type C System.

Issued: February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

. - ; .
CANCELLED St. Louis, Missouri Flle d
June 29, 2007
TO-2002-185

Missouri Public MO PSC

Service Commission


Schwam psc



P.5.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

General Exchange Tariff
Section 13
2nd Revised Sheet 40

Replacing 1st Revised Sheet 40

MISCELLANEOUS SERVICE OFFERINGS RECEVT=

SEP 25 1989

13.2.1 Automatic Call Distributing Systems Provided by Electronic«Switching
Systems {ACD-ESS)-(Continued) ‘

D. Rates-(Continued)

2. Type C Service-(Continued)

C.

Incoming Call Identification

Foblic Savvics Cominieslor

Complex Service

Monthly Installation/ and Equip-

Audible Option:
~-Per Announcement (ASFTG)
-Equipment to allowv each
Foreign Exchange, Foreign
Serving Office or Tie
Line to reach the Announce-
ment, each line (ABFTE).
~-Per ACD-ESS Terminal
(ABFTR). .

Visual Option:

--Per System (ASVSY) .

~Per Visual Console (ASVCN)
Delay Announcements

Standard Recorded Announce-

ment Frame:

-Per 1l-second announcement
{ABGCE). . .

-Per trunk to access
announcement (ABGAT) . .

-Per ACD-ESS Terminal
(ASGTT). . . . . . .

Rate Move Charge ment Charge(l)
$52.15 $ 81.25 $6.00
4.20 57.00 6.00
.10 -—- 6.00
2.45 274.50 6. OOD
1.20 - wbi0h
CANCEE
/"\Og
mBR &Y P 7y
¥ e «.’:—.319“
) Bca ACE C“\ "U
52.15 BgyE cca)eivs
9.15 56.00 6.75
1.25 ---  (CR)S5.50

(1) The Service and Equipment Charge applies only wvhen the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C Systenm.

FILED

Issued: SEP 2 3

4

1989 Effective:

By R. D. BARRON, President-Missouri Divisio
Southwestern Bell Telephone Company

"St. Louis, Missouri

0CT 01 1989 UBCT E 19‘?9
Public Service éommiss?ﬂf-




P.S.C. Mo.-No. 35

No supplement to this ' General Exchange Tariff
tariff will be issued Section 13
except for the purpose -1st Revised Sheet 6Q
of canceling this tariff. Replacing Original Sheet 40

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) @E@@UWE@

13.2.1 Automatic Call Distributing Systems Provided by Elpctronic Switching
Systems (ACD-ESS)-(Continued) JUN 0

7 1980
D. Rates~{Continued) “.
MISSUURL
2. Type C Service-{Continued) Public Service Commission
¢. Incoming Call Identification

Complex Service and
Monthly Installatien/ Equipment
Rate Move Charge Charge(1)

Audible Option:
-Per Announcement {(ASFTG) . . §32.15 5 81.25 {(CR356.00
-Equipment to allew each
Foreign Exchange, Foreign
Serving Office or Tie

Line to reach the Announce-

ment, each line (A8FTE). . . 4,20 57.00C 6.00
-Per ACD-ESS Terminal

(ABFTRY. . . . . . . . . .. .10 -——— 6.00
Visual Option:

-Per System {A5VSY)} . . . . . 2.45 274.50 6.00
-Per Visual Console (45VCN) . 1.20 .- 6.00

d. Delay Announcements

Standard Recorded Announce-
ment Frame:
-Per 1l-second announcement

(ABGCE). . . . . . . . . . . 52.15 55.25 8.50
=-Per trunk to access

anncuncement (ASGAT) . . Eit} 9.15 56.00 8 50
-Per ACD-ESS Termxna \ﬂ e -

(ASGTT). . . Tii:iakp 1.25

ré*;foE ﬁ‘) .50

50
ocﬁ iy 0 L1 1986
By L.omm‘?’s‘o ‘ 86-84

: e . .
oublic snw S5OUR ‘; Public Service Commissioi

(1) The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System.

Issued: LN 27 1388 Effective: j{j] 1 19RR

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 35

(]

No supplement to this _ General Exchange Tariff
tariff will be issued : Section- 13 -~
except for the purpose riginals Shéet;
of canceling this tariff. Bﬁ&uﬂéubﬁe@@
TSCFLLANFOUS SERVICE OFFERINGS DEC 9¢ 183
13.2 ACD-ESS CENTRAL OFFICE SERVICE=~(Continued) MISSOURI
13.2.1 Automatic Call Distributing Systems Provided by Electronﬁkﬂ§ﬁifchiﬁQMHHS$0n
Systems (ACD-ESS)-(Continued)
D. Rates-(Continued)
2. Type C Service-(Continued)
c. Incoming Calil Identification
‘ Complex Service and
Monthly Installiation/  Equipment
Rate Move Charge Charge(l)

dudible Optiou:
-Per Announcement (A8FTG) . . 852.15 § 81.25 34.75
-Fguipment to allow each

Foreign Exchange, Foreign

Serving Office or Tie

Line to reach the Announce-

ment, each line (A8FTE). . . 4,20 57.00 4.75
=Per ACD~ESS Terminal : .
C(A8FTR). v v v v v v e e 10 — © 4,75
Visual Option:

«Par System (ASVSY) . . . . . 2.45 274,50 4,75
~Per Visual Console (ASVCN) . 1.20 — 4.75

d, Delay Announcements

Standard Recorded Announce-
ment Frame:
=Per ll-second announcement .
(ABGCE) . v v v ¢ « o+ + 2 o 52.15 55.25 5.25
~Per trunk to access

announcement {(A8GAT) . tLEZID 56.00 5.25
-Per ACD~ESS Termi: m ';L
(A8GTT). . . %& @E T - 5.25

*

|
” V’i R.s.40 JAN-112, |
PUBLIC %ﬂsﬁ(jﬁmS&ON 8 g - 2 5 3 i

. PLIbllf Sen,qca Coriine - ’
(1} The Service and Equipment Charge applies only when the {ten is provided sun—
sequent to the initial installaticn of the ACD-ESS Type C System.

Issued: DEC 29 1683 Effective:  JAM 0 1004

Ry R, D. PARRQN, Vice President-Missouri
Scuthwestern Pell Telephone Company
St. Louis, Missouri






