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() A "MOBILE HOME(S)* shall be  acFiued Cammission

dwelling unit normally mounted on a trajler
for the purpose of transportihg.

tr) A "MOBILE HOME PARK® i{s an avea cosprised of
two (2) or more spaces for- the semi-permanent
setup of mobile hones, P

ts) A "MULTI-FAMILY DWELLING UNiT“ is a building
constructed under one roof that is separated
into wmore than one dwelling unit (i.e.
duplex, fourplex, ete.) :. :

(t) The term "RESIDENTI1AL CUSTOMER" shall
designate the personis) bccupying a building
or portion of building in  the case of a
. | multi-family dwelling under one (1) roof
which is owned, leased, or rented by one (1)

party and occuplied as a residente.

(u) The "SERVICE CONNECTION" {8 ¢the tapping
saddle, corporation stop, piping, meter, and
meter setting associated with providing water
service from the Company's main to the

Customer’s property 1line or meter setting
location. Lo

(v) "SUBDIVISION" shall wmean the legal dividing
of a tract of Jland'into “two (2) or more
tracts, lots or parcels. ‘

{w) The Company's "“TECHNICAL SPECIFICATIONS®
shall consist of _the ainimum acceptable
construction standards for the material _and
installation practices asspciat) d, Nlthl the
installation of water piping and h&”“q‘wi

0CT 161993
*Indlcates new rate or text
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tr) A "MDBI1LE HOME PARRKRY

location.

"SUBDIVISION" shall

shall consist of

*Indicates new rate or text
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Rule 1 DEFINITIONS {continued?

() A "MOBILE HOME(S)" shall be defined as a
dwelling unit normally mounted on a trailer
for the purpese of transporting.

is an area comprised of

two (2) or more spaces for the semi-permanent
setup of mobile homes,

{5) A "MULTI-FAMILY DWELLING UNIT" is a‘buildinq
constructed under one roof that is separated
inte more than one dwelling unit {i.e.

duplex, fourplex, etc.)

(t) The term "RESIDENTIAL CUSTOMER™ shall
desipgnate the person(s) occupying a building
or portion of building in the case of a
multi-family dwelling wunder one (1) roof
which is opwned, leased, or rented by one 1)
party and occupied as a residence.

The "SERVICE CONNECTION" is the tapping
saddle, corporation step, pipinn, meter, and
meter setting associated with providing water
service from the Company's main to the
Customer's property line or meter settinp

mean the legal dividing
of a tract of land

tracts, lots or parcels.

(w) The Company*s "TECHNICAL SPECIFICATIONS?
the minimum acceptable
construction standards
installation practices assuciqtﬁd9w4th the
installation of water piping and~il.al)
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DEFINITION (continued) MISSOUR]

Public Sgrvzce ngmisSIOn

appuvrtenances and will be avaxla
Company's office.

7 "TEMPORARY DISCONTINUANCE OF SERVICE"” shall
be considered any period of time less than
twelve (12) months during which a Customers
water service was disconnected or turned off.

The word "UNIT” shall be used herein to
define the individual premises occupied by an
entity and shall include any mobile home or
any building, whether residential, commercial
or industyial, owned cor leased and each unit
of any multi-unit structure or complex.

A Customerts "WATER SERVICE LINE” is a pipe
with appwwrtenances installed, owned and
maintained by the Customer, used to conduct
water to the Customer's wunit fromnm the
property line or outdoor meter setting
immediately adjacent (i.e. within ten (10}
feet) to the property line or Company owned
main, including the connection to the meter
setting. 1f the property line is in a
street, then the said Customer's water
service line shall be deemed to begin at the
edge of the street abutting the Customer's
property.

A "SEASUONAL CHUSTOMER" chall be defined as a
Residential Customer occupying the wunit
cerved for a perioed of less than one hundred
and eighty {(180) days,of the calendar year.

A "NON-SEASONAL CUSTOMER” <¢hall he defined as
a Residential Customer occupyinn thi‘ un?t
served for a period of at least one

and eighty (180) days of the calendar dﬁ?

L
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Regde 8 DEFINITION (continued)

appurtenances  and will be availahle at the
Company’s office.

() T "TEMRORARY DISCONTINUANCE OF SERVICEY ehnall
he coneidered any period of ‘time less than
tvielve {(12) months during which a Customer®s
water seyvice was disconnected or bturned off.

ty) The word "UNIT" =shall be used herein to
define the individual premises opccupied by an
entity and ehall include any mobile hoeome or
any buildino, whether residential, commercial
ov industrial, owned por leased and each unit
of any multi—-unit structure or complenx.

t») N Customer's "WNTER SERVICE LINE" is A pipe
wikth appurtenances installed, owned and
maintained by the Customer, used to conduct
water to the Customer's unit from the
nroperty l1ine or obputdoor meter settinn,
including the connection to the meter
ertting. If the property 1line 1is in a
street, then the said Customer’s water

cervice line shall be deemed to bepin at the
edoge of the street abutting the Customer's
praoperty.

{aa) N "SENSONNAL CUSTOMER" shall be defined as A
Residential Customer occupying the unit
served for A period of less than one hundrer
and eighty (180) days of the calender year.

{tah) N "NON-SENSONAL. CUSTOMER" shall be defined as
a Residential} Customer occupying the unit
served for a period of at least opne hundred
and eighty {(180) days of the calendar vear.
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appurtenances and will
Company’s office.

be available at the«--=

() A "TEMPDRARY DISCONTINUANCE OF SERVICE" shall
be considered any period of time less than
twelve {(12) months during which a Customer’s
water service was disconnected or turned off.

{y) The word "UNIT" shall be used herein to
define the individual premises occupied by an
entity and shall include any mebile Hhome or
any buildinp, whether residential, commercial
or industrial, owned or leased and each unit
of any multi-unit structure or complex.

(2) A Customer’s "WATER SERVICE LINE" is a pipe
with appurtenances installed, owned and
maintained by the Customer, used to conduct
water to the Customer's wunit from the
property line or putdoor meter setting,
including the connection to the meter
setting. 1f the property line is in a
street, then the said Customer's water

service line shall be deemed to begin at the
edge of the street abutting the Customer's
property.
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Rule 2 GENERAL Public Seyyi .
ta) Every water Customer, upon sigpning an

application for any water service rendered by
the Company, or upon taking of water service,
shall be considered to have expressed tonsent
to be bound by these rates, Rules and
Regulations.

-3 The Company’'s- Rules and Regulationt governing
rendering of service are set forth in these
numbered sheets. The rates applicable to
appropriate class of water service or service
areas are set forth in rate schedules and

constitute a part of these Rules and
. Regulations.
{c) The Company reserves the right, subject to

the authority of the Missouri Public Service
Coemission, to prescribe additional rates,
Rules or Regulations or to alter existing
rates, Rules or Regulations as it may from
time to time deem necessary and proper.

{d) After the effective date of these Rules and
Regulations, all new facilities, construction
contracts, and written agreements shall

conform to these Rules and Regulations in
accordance with the statutes of the State of
Missouri and of the Missouri Public Service
Commission. Preenisting facilities that do
not comply with applicabile Rules and
Regulations may remain, provided that their

existence does not constitute a service
problem or improper use, and reconstruction
is not practical. T
g Fhiioh
*Indicates new rate or text OCT 1 6 1993
+Indicates change
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ta) Every water Customer, upon signing an

application for any water service rendered by
the Company, or upon taking of water service,
shall be considered to have ewpressed consent

to be bound by these rates, Kules and
Regulations.

(b) The Company®s Rules and Regulations poverning
rendering of service are set forth in these
numbered sheets. The rates applicable to

appropriate class of water service or service
areas are set forth in rate schedules and
i ' constitute a part of these Rules and
Hegulations.

|

' : te) The Company reserves the ripht, subject to
the authority of the Missouri Public Service
Commission, to prescribe additional rates,
Rules or Regulations or to alter existing
rates, Rules or Repgulations as it may from
time to time deem necessary and proper.

(d) Afteyr the effective date of these Rules and
Regulations, all new facrilities, construction
contracts, and written agreements shall

conform tp these Rules and Regulations in
accordance with the statutes of the State of
Misspuri and of the Misspuri Public Service
Commission. Preexisting facilities that do
not comply with applicable Rules and
Regulations may remain, provided that their
existence does not constitute a service
problem or impro e, and reconstruction
is not pract ica(hﬁmm

FHED
. a7 16 \%;K 0§ JUN 121092

5 - .
L *Indicates new rate or text gy Mé rmiselofloyBLIC SEAVICE COMM.
‘ +Indicates change - public Sewl S\ SOUR.l :

12 1992 ATE E FE.CTIVE._J%Z%_‘_Q&_.
, DATE OF ISSUE JFlnﬂclarmﬁh day year DATE EF inon ey Year

ISSUED BY §§gm E Qg&tg& President, P,0, Box 7017, Jeffersom City,

nama of officer titls address
Milton E. Leeds




FORM NO. 13 P.S.C.MO. No, 2 st {Wﬂﬂ‘} SHEET No._WER 9

Revised
Cancelling P.S.C.MO. No, 2 {Orlginﬂl SHEET No. WER_9
nevieet
Riverside Utility Company For_Misscuri Certificated Service Ares
Name of Issuing Corporation Community, Town or City

Woater Division

Rules and Regulations Governing __

\ Rendering of Service K ELE IVE @

| SEP 16 1993
| Ruie 2 GENERAL (continued) MISSOUR
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| {e) The Company shall have theUbkggeplcggodnmﬁsion

upon the Customer's premises for the purpose
of inspecting for coapliance with these Rules
and Regulations. Company personnel shall
alse have the right to enter the Customer®s
property or preeises for the purpose of
terminating service to that Customer.
Company personnel shall identify themselves
and such inspections or shut-offs shall be
conducted during reasonable hours.

% LL._,P,,::;
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te) The Company shall have the right to enter

upon the Customer’s premises for the purpose
of inspecting for compliance with these Rules
and Regulations. Company personnel shall
also have the right to enter the Customer's
property or premises for the purpose of
terminating service to that Customer.
Company personnel shall identify themcelves
and such inspections or shut-offs shall be
conducted during reasonable hours.

CANCELLED

neT 10 1993

s
ic Service mission
Public S SSOURI

JUN 121992

*Indicates new rate or text (0. PUBLIC SERVICE COMAM. .

. 4+Indicates change '
May (2, 1902 | ' E (A, 1992
DATE OF ISSUE n?gnth 7 yeus DATE EFFECTIV —%m%

ISSUED BY (\\\\\\*&A\ g%&&g\ President, P.0, Box 7017, Jefferson Cily,

. name of offfear title address
Milton E, Leeds




FORM NO. 13 P.S.C.MO. No. ° 1st { QrigineX] SHEET No, "R 10
) Reviged } D—
Cancelling P.S.C.MO. No. 2 {Origlnal SHEET No. YRR 10
Ty

ForMissouri Certificated Service Area

Community, Town or Cit
" Water Division ¥ Clty

Riverside Utility Company
. Name of Issuing Corporation

Rules and Regulations Governinéﬁ' E{ EIVED

Rendering of SBervice

[ S )
=

01595
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Rule 3 COMPANY EMPLOYEES AND cusmﬁéhilm@snm@mmmgssim

Falad
L

{a) Employees or agents of the Company are
expressly forbidden to demand or accept any
compensation for any services rendeved to its
Customers except as covered in the Company’s
Rules and Regulations.

(b) No employee or agent of the Company shall
have the right or authority to bind it by any
promise, agreement or representation contrary
to the intent of these Rules and Regulations.

SN
0CT 151993
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(a) Employees or agents of the Company are
expressly forbidden to demand or accept any
compensation for any services rendered to its
Customers except as covered in the Company’s
Rules and Regulations.

(bt No emplbyee or apgent of the Company shall
have the right or authority to bind it by any
promise, agpreement or representation contrary
to the intent of these Rules and Regulations.
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Rule 4 APPLICATIONS FOR SERVICE Public MiSSOURY

ta)

{b)

{c)

(d)

A written application for service, signed by
the Customer, stating the +type of service
required and accompanied by the appropriate
fees as provided in the Schedule of Service
Charges and any other pertinent informatioen,
will be required from each Customer before
service is provided to any unit. Every
Customer, upon signing an application for
service rendered by the Company, ar upon
taking of service, shall be considered to
have expressed consent to the Company's
rates, Rules and Regulations.

1f service 1is reguested at a point not
already served by a main of adeqguate
capacity, a main of adeguate size shall be
extended as may be necessary according to the
Company's Rule 14 for extension of water
mains.

When, in order 1o provide the service
requested, a main extension or other unusual
construction or equipment expense is

required, the Company shall require a written
contract. Said contract may include, but not
be 1limited  to the obligations wupon the
Company and the Applicant, and shall specify
a reasonable period of time necessary to
previde such sevrvice.

In the event of a chanpge in ownership of, or

lease to use the premises, such subsequent

owner, lessee must make application £qr

service to the Company. The former, dwner.| or
! L

% Hi.kn\»‘"ﬂ-—‘J
0CT 141993

*Indicates new rate or text :
+1Indi MISSOURy
ndicates change Pugtic Sevics 5@mm;ssmﬁ

Service Commission

. DATE OF ISSUE _September 16, 1993

CANCELLED
July 20, 2016
Missouri Public
Service Commission
WR-2015-0301; YW-2016-0360
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Riverside Utility Company For. Taney County, Missouri

Name of lasuing Corporation Commupity
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Water D1v151onw1.nwm$ y

e e

Rules and Regulations Governing Ay =9 1822

Rendering of Service

Rule

ta)

{b)

{c)

{d)

art g
*Indicates new rate or text -
+Indicates change
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A written application for service, signed by
the Customer, stating the type of service
required and accompanied by.the appropriate
fees as provided in the Schedule of Service
Charges and any other pertinent information,
will be required from each (Customer before
service is provided to any unit. Every
Customer, upon signing an application for
service rendered by the Company, or upon
taking of service, shall be considered to
have expressed consent to the Company's
rates, Rules and Regulations,

‘4 APPLICATIONS FOR SERVICE .

Y

1f service i1s requested at a peoint not
already served by a main of adeqguate
capacity, a main of adeguate size shall be
extended as may bep necessary according to the
Company’s Rule 14 for extension of water
mains,

When, in order to provide the service
requested, a main extension or other unusual
construction or equipment expense is
required, the Company shall require a written
contract. Said contract may include, but neot
be 1limited to the obligations upon the
Company and the Applicant, and shall specify
a reasonable period of time necessary to
provide such service,

In the event of a change in ownership of, or
lease to use the premises, such subsequent

owner, lescee must m application fOﬁ
service to the ! The formerﬂow“ r or

mm\sé\d‘Puauc FRYICE COMM.

DATE OF ISSUE __May /1- 1992 DATE EFFECTIVE 2,

ISSUED BY

month day year mon ay year

{\§‘&§§§3wa gijskdﬁxﬁ.*\ Pregident, P.0, Box 7017, Jefferson City.

. name of officer title address
Milton E. Leeds
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. Riverside Utility Company For..Miaammj__cér_tﬁmmtgd Service Area
Name of Iesuing Corporation Community, Town or City

MWater Division

Rules and Regulaticns Governing
Rendering of Service

Rule 4 QPPLICATIONS FOR SERVICE (continued)
MISSOURI
Customer shall remain 1iablkb¥eSerdee Gakmizsion
charges apgainst the service until he has

given notice of discontinuance in writing to
the Company.

te) f a Customer whose service has been
discontinued for non-payeent of bills or for
violation of or failure to camply with any of
the regulations of the Company desires a
reconnection, such reconnection may be made
only after the Customer (a) has paid all
unpaid water bills owing for the Company, (b}
has paid a reconnection fee as provided in
the Schedule of Service Charpges and () has
corvected any condition faund in violation of

. these Rules and Regulations,
’ -..ﬂ . L. i' '
PR
0CT 161993
*Indicates new rate or text RIISSOUR!
+Indicates change Pu”}ilc Servics Cornmissiar:

DATE OF Issug _September 16, 1993
I monl:h Hﬂy year

DATE EFFECTIVE __October 16, 1993
month day yesr

cancelLED]SSUED BY Milton E, Leeds, Pres:tdent P, 0 Box 701'[- Je

u ﬁferson City, Még'r 65102
l\/Jllslzozuel gg;llc name of D{”cer t“;lﬂ Atiiresy

Service Commission
WR-2015-0301; YW-2016-0360
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Riverside Utility Compan For. Taney County, Missouri
Name of Issuing Corporation ~ Community, Town or City
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[ B

Rules asnd Regulations Governing
Rendering of Service MAY 192 TSS

it

Rule 4 APPLICATIONS FOR SERVICE (continued) RS ﬂb«h;
“"hO’”dmﬁuGJFT
Customer shall remain liable for all water
charpges against the service until he shall
bhas given notice of discontinuance in
writing to the Company.

te) If a Customer whose service has been
discontinued for non—-payment of bills or for
violation of or failure to comply with any of
the regulations of the Company desires a
reconnection, such reconnection may be made
only after the Customer (a) has paid all
uwnpaid water bills owing for the Company, (b)
has paid a reconnection fee as provided in
the Schedule of Service Charges and {(c) has
corrected any condition found in violation of
these Rules and Regulations.

FlLED
JUN 121992

*Indlcates new rate or text ;0. PUBLIC SERVICE COMM.

+Indicates chahge

199 FFECTIVE _Jue /eh. 1992
DATE OF ISSUE__MaLmLm 1992 DATE E month day year
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Milton E. Leeds
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Roev wesd
. Riverside Utility Company

For“ﬂﬁsﬁnuri_ﬂeztﬁﬁlnated SBervice Area
Name of Iassulng Corporation , Community, Town or City

Hater Division
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Rules and Regulationg Governing " NE
Rendering of Service
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Rule 5 INSIDE PIPING AND CUSTOMER WATER sgnggc%MISSOURI

g ,
CTNES rvice Commigsion
| ta) The Company will provide the Customer water
service at the outdoor wmeter or at the
property line. Separate units shall be
served through separate service 1lines and
neters,
(h) The Service Connection from the water main to
the Customert's property line, the meter
instaliation and setting shall be

ronstructed, owned and wmaintained by the
Company. HWater service line construction and
maintenance from ithe property line or meter
setting when the meter setting is immediately

adjacent (i.e. within ten (10) feet) to the
. property line, including the connection teo
the meter setting, te the building shall be
the responsibility of the Customer. All
cervicve line construction and maintenance is
subject to inspection by the Company.
Customers shall be responsible for the cost
of repairing any damage ta the Company's
lines, meters, and meter installations caused
by the Customer, his agent, or tenant.

() Existing water service lines may be used in
connecting with new buildings only when they
are found by examination and testing not to
ronstitute a hazard to the health and safety
of any Customer or the Comapanyts facilities,
and comply with all Rules in effect at the
time of application for service. ,_ 'J

_;-—

0CT 151993

*Indicates new rate or text . sgi{;?ggé)’;‘"m ‘o
+Indlcates change Public z

. DATE OF 1SSUE __Septenhb 16, 1993 )
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oo ISSUED BY—iiton B, Leeds, President, P.0. Box 7017- Jeffarenn City, Mo, 65102
July 20, 2016 _ name of ot(lcer title address

Missouri Public
Service Commission
WR-2015-0301; YW-2016-0360
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Cancelling { } 9

Riverside Utility Compan For. . Taney Countg, Missouri
Name of Iaguing Corporation Commtinity, Town or City
Water DlVlBlOH

LA Y S

[N S

Rules and Regulations Governing WAY 12 %
Rendering of Service w

J1;°m
Rule 5 INSIDE PIPING AND CUSTOMER WATER SERVICE WHEE0 UL

LINES RS Al ol Eilel 11 Ivatie

(a) The Company will provide the Customer water
service at the outdoor meter or at the
property line. Separate units shall be
served through separate service 1lines and
meters.

(b} The Service Connection from the water main to
the Eustomer*s property line, the meter
installation and setting shall be
constructed, owned and maintained by the
Eompany. Service 1line construction and

maintenance from +the property line or meter
setting, including the connection to the
. meter setting, to the building shall be the

' responsibility of the Customer, and is
subject to inspection by the Company.
Customers shall be responsible for the cost
of repairing any damage to the Company's
lines, meters, and meter installations caused
by the Customer, his apent, or tenant.

(c) Existing water service lines may be used in
connecting with new buildings only when they
are found by examination and testing net ta
constitute a hazard to the health and safety
of any Customer or the Company’s facilities,
and comply with all Rules in effect at the
time of application for service.

CANCELLED

peT 10 199}

BY RS br L3 = 15D
Public éerwce Commigsion ke
MISSOUR!

JUN 121392

+Indicates new rate or text ' crnnE OOl
e +12312§t22 cﬁange 110, PUBLIC SERVICE UM
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DATE OF ISSUE Mavnthl;%” 1902 DATE EFFEC T3 T P
) President.: P.0, Box 7017, Jefferson City,
ISSUED BY name of ofticer *Title address

Milton E. Leeds
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AQUA RU, INC d/b/a/ AQUA MISSOUR] NC For Missouri Certiﬁcated Service Area
Name of Issuing Corporation Community, Town or City

Water Division

Rules and Regulations
Governing Rendering of Service

Rule 5 INSIDE PIPING AND CUSTOMER WATER SERVICE LINES (continued)

(d)  The Customer’s water service lines shall be brought to the-unit at a depth
of not less than thirty-six (36) inches and have a minimum inside diameter .
of 3/4 of an inch upon entering the building. The service line shall be
valved. This valve must be kept in good repair in order to shut off the water,
supply and drain the inside plumbing, if necessary.

()  The Customer’s water service lines and inside piping shall be of material
conforming to recognized standards for potable water service, shall have
a pressure rating of at least 160 psi working pressure, and shall not contam

any lead material. *

() The Compény v'vill' not install a service connection to a vacant lot.

(g) Any change in the location of an existing service connection requested by the
Customer shall be made at the customer’s expense. *

(h) The Company shall have the right to enter the Customer’s premises for purposes
* of inspection to ensure compliance to these Rules and Regulations. The Company
personnel shall identify themselves and make these inspections only at resonable
hours,

* Indicates new rate or text

+ Indicates change

April 1, 2010

DATE OF ISSUE: December 17, 2009 DATE EFFECTIVE: February 1, 2010

onlh year Month day year
ISSUED BY President 5400 Business Highway 50, Jefferson City, MO

me’of Offi Title Address
CANCELLED . ] FILED
oy 20,2016 ' Missouri Public
Service Commission N . Service Commission
YR-20TS-0R0T: YH20Te-0560 —~ WR-2010-0025, YW-2010-0394
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Riverside Utility Company ForMissouri Certificated Service Area
Name of Issuing Ceorporation

Water Division

Community, Town or City

Rules and Regulations Governing

Rendering of Service "@'—E@EHE @

Rule S5

(d)

te)

(f)

{(g)

th)

SEP 16 1333

Mis
PUbhc enncSeOUR,

INSIDE PIPING AND CUSTOMER WATER SEE\?PEE‘SS’C’"

LINES tcontinued)

The Customer's water service lines shall be
brought to the unit at a depth of not less
than thirty~six (36) inches and have a
minimum inside diameter of 374 of an inch
upon entering the building. The service line
shall be valved. This valve must be kept in
good repair in order to shut off the water
supply and drain the inside plumbinpg, if
necessary.

The Customer’s water service lines and inside
piping shal]l be of material conforming to
recognized standards for potable water
service and shall have a pressure rating of
at least 160 psi working pressure.

The Company will not install a service
connection to a vacant lot.

Any chanpge in the location of an existing
cservice connection requested by the Customer
shall be made at his expense.

The Company shall have the right to enter the
Customer's premises for purposes of
inspection to ensure compliance to these
Rules and Regulations. The Company personnel
shall identify themselves and nahe these
inspectiens only at reasonable hours.& ?

LV

0CT 141993

*Indicales new rate or text RISSOUR
+Indicates change

. DATE OF ISSUE _September 16, 1993

CANCELLED

April 1198WED BY

Missouri Public

month ~ day year

Pubilic Service Co nm SN

DATE EFFECTIVE _October 16, 1993

Service Commission
WR-2010-0025, YW-2010-0394

name of officer title

month™ dny year
Milton E. Leeds, President, P.0. Box 7017, Jefferson City, Mo.



FORM NO. 13 P.S.C.MO. No. A {Orlslnﬁl} SHEET No.WRR 1h
oot e

. . Cancelling P.5.C.MO, No. : Orizinal} SHEET No.
: ¢ ROoNEd
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Rendering of Service

e
VT Jﬁ*wuu
LA w:ﬂ' -

Rule S INSIDE PIPING AND CUSTOMER WATER SERUICt““” '
LINES {continued}

{d) The Customer's water service lines shall be

brought to the unit at a deépth of not less

than thirty—-six (36) inches and have a
‘ minimum inside diameter of 3/4 of an inch
upon entering the building., The service line
shall be valved. This valve must be kept in
good repair in order to shut off the water
| supply and drain the inside plumbing, if
f necessary.

) {e) The Customer’'s water service lines and inside
piping shall be of material conforming to
‘ recognized standards for potable water

. service and shall have a pressure rating of
at least 160 psi working pressure.

(F) The Company will not install a service
connection to a vacant lot.

(g’ Any change in the location of an existing
service connection requested by the Customer
shall be made at his expense.

(h) The Company shall have the right to enter the
Customer's premises for purposes of
inspection to ensure compliance to these
Rules and Regulations, The Company personnel
shall identify themselves and male these
inspections only at reasonable hours.

CANCELLED FILED

neT Th-H;é JUN 121992

-

BY lof K.S & r2re 14 o, PUBLC SERVICE COMM,
*Indicates new rate PatxetService Commission

. +Indicates change MISSOURI ,
Qg2 VE i_é&-_li%_
DATE OF ISSUE *M%dny%enr DATE EFFECT! ‘ﬁ A
ISSUED BY M\m Q%\\&m Fresident, P.0., Box 7017, Jefferson City,
name of officar titls address

Milton E. Leeds
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. Riverside Utility Company

8 For-Mi =l i ated Service Area
Name of Issuing Corporation Comrnuml:y. Town or City

" Water Division

Rules and Regulations Governing

Rendering of Service %E_m m
SEP 16 1993

Mi
Rule S MMMOUR!

LINES {continued}) @ Commission

(i) Neither Customer’'s water service 1lines nor
the service connection way be extended along
public streets or roadways or through
property of others in connecting with the
Company’s mains, except where the service
connection is in the water main easement in
order to0 be connected directly to the main.
The service connection and service line must
be laid imn a straight line and at right
anpgles to the main and the face af the
ctructure or as nearly so as possible. PAny

deviation from this because of physical
obstruction will solely be at the discretion
. of the Company.

(j) Any Customer bhaving a plumbing arrangement,
or a water wusing device that could allow
backsiphenage of any cheaical, petroleun,
process water, water from a questionable
supply, or other substance that could create
a health hazard or damage to the water
system, shall be required to install and
maintain a backflow prevention assembly.
This Rule may also apply to Customers aon
whose premises it is impossible or
impractical for the Company to perform a
cross connection survey. The device,
installation, location and maintenance
program shall be approved by the Company. . . -

N

b
0CT 161993

*Indicates new rate or text WISSOUR!
t+Indicates change Public Scrvice Cc'r'r’haSlGil
. DATE OF ISSUE September 16, 10993

DATE EFFECTIVE _October 16, 1993
month ™ day year

ISSUED BY-Milton E. Leeds, Presient, P.0. Box 7017, Jefferson City, MO. 65102

month  day ~ year

CANCELLED

July 20,2016 name of officer title address
Missouri Public

Service Commission
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) Riverside Utility Compan For.. . Taney County, Missouri-c .
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Water D1v1510n

e LER T
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B

Rules and Regulations Governing
Rendering of Service _ 2 o504

LT ST Tt i I
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Rule S INSIDE PIPING AND CUSTOMER- WATER SERVICE
LINES (continued)

(i)} Neither Customer's water service lines nor
the service connection may be extended along
public streets or roadways or through

property of others in connecting with the
Company’s mains, except where the service
connection is in the water main easement in
order to be connected directly to the main.
The service connection and service line must
be laid in a straight 1line and at right
angles to the main and +the face of the
structure or as nearly so as possible. Any
deviation from this because of physical
. obstruction will solely be at the discretion
of the Company.

{j) Any Customer having a plumbing arrangement,
or a water wusing device that could allow
backsiphonage of any chemical, petroleun,
process water, water from a Qquestionable
supply, or other substance that could create
a health hazard or damage to the water
system, shall be required to install and
maintain a backflow prevention assembly.
This Rule may also apply to Customers on
whose préemises it is impossible or
impractical for the Company to perform a
cross connection survey. The device,
installation, location and maintenance
program shall be approved by the Company.

CAN
CELLED SILED
0rT 10 1593 JUN 121392

BY JadiS tywk 15~ o
LG SETVICE COMM.
’ *indicates new rate drUelF Service Commission 110 PU

. +Indicates change MISS R
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ISSUED BY SESM § &g&\ President, F.0. Box 7017, Jefferson City,

] name of oft{car title T address
Milton E. Leeds
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Riverside Utility Company ForMi I Certificated Service Area

Name of [esuing Corporation Community, Town or City

Heter Division
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SEP 16 1993

. _MISSOUR]
Public Sarvice Commission
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puhiic Service Corrission

. DATE OF ISSUE _September 16, 1993
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July 20, 2016

Missouri Public
Service Commission
WR-2015-0301; YW-2016-0360
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Cancelling P.S.C.MO, No, 1 {Orlmnﬂl} SHEET No, 2°
RepxEd
Riverside Utility Company For- Taney County, Missouri
Name of Issulng Corporation Community, Town or City
Water Division
. B :}.F"-:.‘ i
Rules and Regulations Governing - .
Rendering of Service LAY 12 15B7
" E‘;f].‘*’;‘.""f?’”':
Rule 6 IMPROPER OR EXCESSIVE USE - B e e
s LeTen Coilss

{a)

(b

(ci

(d)

*Indicates new rate or text
+Indicates change

No Customer shall be wasteful of the water
supplied ¢to his premises by his willful
action or inaction. It - shall be the
responsibility and duty of each Customer to
maintain all piping and fixtures at his unit
in a good and efficient state of repair at
all times.

No Customer shall make ov cause to be made a
tross conhnection between the potable water

supply and any source of chemical or
bacterial contamination or anpy other water
supply. The Company shall deny or

discontinue service where Customer's water
service line or inside piping wmay, in the
opinion of the Company, cause a Cross-—
connection with non—potable water or
otherwise jeopardize the health and safety of
other Customers or the Company's facilities.

No Customer shall make or cause to be made a
connection to a device that will result in
excessive water demand or excessive shock,
such as water-hammer, to the Company’s mains.

No Customeyr shall tamper with, remove, or
willfully damapne a water meter or attempt to

operate the shutoff cock on the meter yoke,
or allow any such action.: '

CANCELLED

neT 10 1993 FILED

E- o
BY Job RS AR 6
puuacg?wé?m—m?‘m JUN 121932
MISSOURL. [0, PUBLIC SEQVICE COMM.

DATE OF I1SSUE __May. {2, __109p : DATE EFFECTIVE_._mJo 1992

ISSUED BY
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{‘fTGS$&Hﬁ\ %§,i§s§$_ o President. P.0: Box 7017, Jefferson City.

name of officer title address
Milton E. Leeds
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ForMissouri Certificated Service Area

Name of Issuing Corporation
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Rules and Regulations Governing QEE £l FE @

Rendering of Service

Rule 6

{a)

()

{c)

(d}

SEP 16 1993

M
Public gg ISSOURY

rvice T
IMPROPER OR_EXCESSIVE US Commission

No Customer shall be wasteful of the water
supplied to his premises by his willful
action or inaction. 1t shall be the
responsibility and duty of each Customer to
maintain all piping and fixtures at bhis unit
in a good and efficient state of repair at
all times.

No Customer shall make opr cause to be made a
cross connection between the potable water
supply and any source of chemical ovr
bacterial contamination or any other water
supply. The Company shall deny or
discontinue service where Customer’'s water
service line or inside piping may, in the
opinion of the Company, cause & Cross-—
cannectian with non—potable water or
ptherwise jeppardize the health and safety of
other Customers or the Company's facilities.

Ne Customer shall make or cause to be made a
connection to a device that will result in
excessive water demand or excessive shock,
such as water—hammer, to the Company's mains.

No Customer shall tamper with, remove, Or
willfully damage a water meter or attempt to
operate the shutoff cock on the meter yoke,
or allow any such action.

0CT 151933

*Indicates new rate or text ‘
+Indi MISSOUR: .
ndicates change Public Sarvice Commissiar

. DATE OF ISSUE _September 16, 1993

month day year

DATE EFFECTIVE _October 16, 1993

month day year
ISSUED BY—Milton E. Leeds, President, P.0. Box 7017, Jefferson City, MO. 65102
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July 20, 2016
Missouri Public
Service Commission
WR-2015-0301; YW-2016-0360
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. For.
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{Oﬂsinal} SHEET No.
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_Taney County, Missouri

Community, Town or Clty
Water Division

ST PR

Rules and Regulations Governing

Rendering of Service

LAY 121822

o

(e) No Customer

water from

Rule ‘6 IMPROPER OR EXCESSIVE USE (continued) W7 30HT]
wehe serdies Tomnl

shall attempt to
the

Company mains
unauthorized tap or direct
service connection nor by co
fire hydrant.

{f) Customers will not be permnit

water in- any way to premises

service address,

(g) Motor wvehirle washing, lawn

sprinkling or watering, or o

use of water may be regulated

by the Company.
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LT 16 1993
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Puplic WA /7
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either by an
connection to
nnection to a

ted to supply
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and garden
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or prohibited
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month day year
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FORM NO. 13 P.S.C.MO. No. o {0!‘181"81} SHEET No. ¥ER 18
e
Cancelling P.S.C.MO, No. s Orlginal} SHEET No. 11
anc g {
Riverside Utility Company .For.. Taney County, Missouri
Nams of issuing Corporation Community, Town or City

Water DlViSlon N

Rules and Regulatlons Governing

{a)

Rule 7 DISCONTINUANCE OF WATER SERVICE BY COMRA n‘w\ﬁ,&ﬂ.ﬁ-_

i lge—,r-c,\'o""
*Indicates new rate or texpyplic mmisslof ) e 6 SERVICE COMM.

*+Indicates change S‘SvOURI

Rendering of Service LAY 12 1932
ARSI

The Company may discontinue service for any
of the following reasons:

1. Nonpayment of a delinquent account not
in dispute.

= Failure to post a security deposit or
guarantee acceptable to the Company.

3. Unauthorized interference, diversion or
use of the Company's service situated or
delivered on or about the Customer’'s
premises.

4, Failure to comply with the terms and
conditions of a settlement and/or
payment agreement,

5. Refusal to grant access at reasonable
times to eguipment installed wupon the
premises of the Customer to Company
personnel for the purpose of inspection,
meter reading, maintenance, or
replacement.

6. Viclation of any of these Rules and
Regulations on file with and approved by
the Missouri Public Service Commission,
or for any condition which adversely
affects the safety ofwthe Customer or
other persons, or the integrity of

the Companery system.
FilLED
16 1993

oct ! oCtyRe /8 JUN 121992

May |7 1992 — DA FECTIVE s fd, 1992
DATE OF ISSUE My g 1992 TE EF Rt T

ISSUED BY

(\\\\\\m% \\5&-\\ President, P.0. Box 7017, Jefferson City,

nams of offlecar title address
Milton E. Leeds
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Water Division

Revised
Cancelling P.S.C.MO. No, 2 {Originﬂl SHEET NoM#BR 19
Hevdeed
Riverside Utility Company ForMissouri Certificated Service Area
. Name of Issuing Corporation Community, Town or City

B
Rules and Regulations Governing il é E ﬂ.y,E E’

Rendering of Service

Rule 7 DISCONTINUANCE OF WATER SERVICE BY COMPA

MISSOouR)

Public Seryi

1.

2.

+Indicates change

1 *Indicales new rate or text

{a) The Company may discontinue service for any
of the following reasons:

Nenpayment of a delinquent account not
in dispute.

Failure to post a security deposit or
guarantee acceptable to the Company.

Unauthorized interference, diversion or
use of the Company’s service situated or
delivered on or about the Customer’s
premises.

Failure to comply with the terms and
conditions of a settlement and/or
payment agreement.

Refusal to grant access at reasonable
times to equipment installed wupon the
premises of the Customer %to Company
personnel for the purpose of inspection,
meter reading, maintenance, or
replacement.

Violation of any of these Rules and
Regulations on file with and approved by
the Missouri Public Service Commission,
or for any condition which adversely
affects the safety of the Customer or
other persons, or the integrity of the
Company's delivery system. 3

Public Servics Commis

RARD,
00T 151993

MISSOUR!

¢ Commissign

Rich

‘ . DATE OF ISSUE _Septenber 16, 1993

month day “year

ISSUED BY Milton E. Leeds, President,

DATE EFFECTIVE Octover 16, 1993

month

day year

P.0s Box TO1T, Jefferson City, MO, 65102

CANCELLED
July 20, 2016
Missouri Public
Service Commission
WR-2015-0301; YW-2016-0360

name of officer title

address




FORM NO. 13 P.S.C.MO. No. 1 {Orlginﬂl} SHEET No. WER 19
oz L] —

. . Cancelling P.8.C.MO. No. ' {Orlg'innl} SHEET No.
: eaE
) Riverside Utility Compa For.. Taney County, Missouri
Name of Iggsuing Corporation Communit_y,r:rown Pl‘ Cﬂ;y

Water Division, .. -
2 - n H“L-f ml.r)

Rules and Regulations Governing FAT L& 1442
Rendering of Service -

!1-""\1

Rule .7 DISCONTINUANCE OF WATER bERUICE BY CUMPQNY C }
{continued) SR

i

th? The Company may discontinue service after
notice by first class mail is sent to the
Cuctomer at 1least six (&) days prior to the
date of the proposed discontinuance. 1f
written notice is hand delivered to the
Customer, it shall be done at least forty-
eight (48) hours prior teo discontinuance.
Service of notice by mail is complete upon
mailing.

{c) The Company shall make reasonable effort to
communicate with the Customer regarding the
reason{s) for discontinuance of service, and

. the resolution, 1f discontinuance of service

. would affect an occupant who is not the

Company's Customer, or is not responsible for

payment of +the bill, then the Company shall

mahe reasonable effort to inform such
occupant (s) of the matter.

(d) The Company shall postpone the discontinuance
if personnel will not be available to restore
service the same day, or if personnel will
not be available to restore service the
following day,. The Company also shall
postpone discontinuance if a medical :
emergency exists on the premise's, however the
postponement may be limited to twenty-one
{(21) days, and the Company may require proof
of a medical emergency.

) .0CT ‘;; 29366”?4/7 JUN 121992
Public Q///ce mmiSS‘OﬁﬁO PUBLIC SETVICE COMM.
*indicates new rate or text v Mt SSO

. +Indicates change
DATE OF ISSUE __May _[2- 1992 . DATE EFFECTIVE__Jmﬁ_[%_._ME_
month day year mon RY year
ISSUED BY e £S5 President, P.0. Box 7017, Jefferson City,

name of olficor th Jdre
Milton E. Leeds ° cor tle sddress



FORM NO. 13 P.S.C.MO. No. 2 2rd {Sémximd} SHEET No. WRR 20

Revised
Cancelling P.S.C.MO. No, 2 lst Onigt®Rl | SHEET No. WRR 20
Revised
Riverside Utility Company For__Missouri Certificated Area
. Name of Issuing Corporation 7 Community, Town or City

Water Division

Govp'r‘n?;;pRerﬁpring 1(1';+;§;:n ce —REc E%v § B
JUN 20199

|  MISSOUR|{

| Public Service Commisstor

Rule 7 DISCONTINUANCE OF WATER SERVICE BY COMPANY
{continued)

| (b} The Company may discontinue service after
notice by first class mail is sent to the
Customer at least ten (1@) days prior to the
date of the proposed discontinuance. If
written notice is hand delivered <to the
Custamer, it shall be doene at least ninty-—

. six {(96) hours prior to discontinuance.

: Service of notice by mail is complete upon
mailing.

. (c) The Company shall make reasonable effort to

Lo communicate with the Customer regarding the

reason(s) for discontinuance of service, and
the resolution. If discontinuance of service
would affect an occupant who is not the
Company?s Customer, or is not responsible for
payment of the bill, then the Company shall
make reasonable effort - to - inform such
occupant {(s) of the matter.

(d The Company shall postpone the discontinuance
if personnel will not be available to restore
service the same day, or if personnel will

L not be available to restere service the

fellowing day. The Company also shall

postpone discontinuance if a medical
emergency exists on the premises, however the
postponement may be limited to twenty-one

{21) days, and the Company may require proof

of a medical emergency.
FILED

*Indicates new rate or text JUL 20 1986
i +Indicates change

‘ . DATE OF ISSUE ___ .Iwne 20, 1996 DATE EFFECTIVMED'PUBMSEBWBE&OMM

! month day " year month day year

cance JSSUED BY Garah F. Helms, President, P.Q. Box 7017, Jefferson City, MO 65102
July 20, 2016 name of officer title address
Missouri Public
Service Commission
WR-2015-0301; YW-2016-0360




FORM NO, 13 P.S.C.MO. No. 2 1st . {W} SHEET No.WRR 20

Reviged
Cancelling P.5.C.MO. No, 2 {Orlginﬂl} SHEET NoMRR_20
Newheed:
Riverside Utilit For ice Area
Name of Issuing Corporation Community, Town or City

Water Division

Rules and Regulations Governing
Rendering of Service SEP 16 1393

__MISSOURI
Rule 7 DISCONTINUANCE OF WATER SERvICEYRHC SamiosCommission
{cont inued)

{b) The Company may discontinue service after
notice by first class mail is sent to the
Customer at least six (&) days prior to the
date of +the proposed discontinuance. If
written notice is hand delivered to the
Customer, it shall be done at least forty-
eight (48) hours prior to discoentinuance.
Service of notice by mail is complete upon
mailing.

{c} The Company shall make reasonable effort to
communicate with the Customer regarding the
reasoni{s) for discontinuance of service, and
the resolution. I1f discontinuance of service
would affect an occupant who is not the
Company’s Customer, or is not responsible for
payment of the bill, then the Company shall
make reasonable effort to inform such
occupant{(s) of the matter.

(d) The Company shall postpone the discontinuance
if personnel will not be available to restore
service the same day, or if personnel will
not be available to restore service the
following day. The Company also shall
postpone discontinuance if a medical
emergency exists on the premises, however the
postponement may be limited to twenty-one
{21) days, and the Company may reguire proof

of a medical emergenc%ﬁjja

GG
L 3:2 x%ag #, )R L ﬂ ) “Jj

i\
Bl cgmmﬁ%‘“ 0CT 161993
*Indicates new rate or text ?u\}\&% “qc(}\jr‘
+Indicates change M MISSOURI
[P [P Qf“l’ll"" r‘n'\'\erQ!l I

TR Ambag (hwr e o

DATE OF ISSUE _Septegber 16, 1993 :
month  day ~year DATE EFFECTIVE OCt?nzi{hl6cﬁnylgggnr

ISSUED pYy-Milton E. Leeds, President, P.0. Box 7017, Jefferson City, MO. 65102
name of olficer title

address



FORM NO. 13 P.S.C.MO. No. ' Py {Orlsinﬂl} SHEET No, "BR 20
b v sl

. . Cancelling P.8.C.MO. No. : Orlslnal} SHEET No.
: & REODEE
‘ Riverside Utility Company For- Taney County, Missouri
Name of Insulng Corporation Community, Town or City
_ Water Dlv151onff\_",,_ﬁmﬁ
: e - . " =t
Rules and gegulatlons.Governlng f@AY 1ﬁ3i992
Rendering of SerV1ce
Rule 7 DISCONTINUANCE OF WATER SERUICt BY COMPANY.D J “]
{continued) STHG E e Comulas
! te) Discontinuance of service will be made durinp
reasonable hours. Company personnel shall
identify themselves and ~. announce the

intentions to disconnect service or leave a
conspicuous notice of the disconnect.

(f) The provisions of paragraphs (c) and (e)
above may be waived if safety of Company
personnel while at the premises is a

consideration.

. : (g) Service may be discontinued immediately
anytime there is an immediate threat to the
. welfare of Customers, or an apparent

likelibhood of major property damage. Under
these circumstances, prior notice to the
Customers is not required but notice will be
provided by the Company as soon as reasonably
possible,

: (h) Discontinuance of service to a unit for any
reason shall not prevent the Company from
pursuing any lawful remedy by action of law
or otherwise for the collection of monies due
from the Customer.

(i) In case the Company discontinues its service
for any wviplation of these Rules and
Regulations, then any monies due the Company
shhrall become immediately due and payable.

(D) The Company has the right _to refuse or to
discontinue service to any unit _Mprotect

itself againstWP abuse. rnaﬂ"

JUN 121992

16 1833 %0 10 PUBLIC SERVICE COMM.
* oz p40. PUBL

*Indicates new rate or text oCcT

. +Indicates change LW
PUb“ Rri .
. 2. 19gMISSOUR 1 o EFFECT!VE_luzﬁ_Za%_J,_lﬂi&
DATE QOF ISSUE AL d" year E mon Ay year
ISSUED BY (\\\\\K&m §\\®\ President. P.0. Box 7017, Jefferson City,
name of officer title sddress

Milton E. Leeds



FORM NO, 13 P.S.C.MO. No. 2 1st . { OPflmak| SHEET No. "RE 21
. Revised -
Cancelling P.S.C.MO. No, 2 Original | gHEET No. WRR 21
Rexiaed
Riverside Utility Company Forhﬁssouri Certificated Service Area
Name of Issuing Corporation Community, Town or City

" Water Division

.y
Rules and Regulations Goveraing 7 Ec E I !7 E.: B

Rendering of Service

o T a
Lo v ﬁjj
. _MISSOUR}
: . Bybliggend
Rule 7 DISCONTINUANCE OF WATER SERVICE B Bit® Commissicn
(continued) T'
{e) Discontinuance of service will be made during
reasonable hours. Company personnel shall
identify themselves and announce the

intentions to disconnect service or leave a
conspicuous notice of the disconnect.

{7 The provisions of paragraphs () and (e)
above may be waived if safety of Company
personnel while at the premises is &

consideration.

(g) Service may be discontinued immediately
anytime there is an immediate threat to the
welfare of Customers, or an apparent
. likelihood of major property damapge. Under
these circumstances, prior notice to the
Customers is not reguired but notice will be
provided by the Company as soon as reasonably
possible.

th Discontinuance of service to a unit for any
reason shall not prevent the Company from
pursuing any lawful remedy by action of law
or otherwise for the collection of monies due
from the Customer.

(i) In case the Company discontinues its service
for any vipolation of these Rules and
Regulations, then any monies due the Company
shall become immediately due and payable.

3 The Company has the right to refuse:-or tPﬁ
discontinue service to any unit td;pfbtkéij
itself against fraud or abuse. ﬁ bl Cmem

00T 161993

*Indicates new rate or text
+Indicates change

MISSOURI |
. S 6 TIoiTSe s == sily
DATE OF ISSUE _September 16, 1993 e 16, 1

month —day year DATE EFFECTIVE _ October 993

month day year

wcees ISSUED BY Milton E. Leeds, President, P.0. Box 7017, Jefferson City, Mo. 65102

July 20, 2016 name of officer title
Missouri Public
Service Commission
WR-2015-0301; YW-2016-0360

address
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Riverside Utility Compsn
Name of 1ssuing Corporation

{ Original } SHEET No.
Rephoat

For. Taney County, Missouri

Community, Towh or City
Water D1v151onr\ -wwq_\

- =L

Rules and Regulations Governing

Rendering of Service

Rule .7 DISCONTINUANCE OF WATER SERVICE :BY. compnmv‘“d-x‘

{continued)
{H) The Company shall

the Misspuri

*indicates new rate or text
+Indicates change

deal with Customers and
handle Customer accounts in accordance with
Public
Utility Billing Practices, 4 CSR 240~13.

DR E TN f}iu?;rm j

frJ

Service Commission's

FlLED
JUN 121992
10, PUBLIC SFAVICE COMM.

DATE OF ISSUE —_May o ’2\ 1992
mo day year
ISSUED BY ‘\“\\k\m\ & Q&\\&“

June 1R, 1992
month day yesr

President, P.0Q. Box 7017, Jefferson City,

DATE EFFECTIVE

nams of oftl{cer
Milton E. Leeds

titie address



FORM NO. 13 P.S.C.MO. No.__ 2 2rd {m} SHEET No. WRR 22

Revised
Cancelling P.S.C.MO. No. 2 1st LREHA] | SHEET No._WRR 22
Revised

Riverside Utili For_- Missouri Certificated Area
. Name of Issuing Corporagion

Community, Town or City
Water Division

Rules and Requlations
Governing REndering of Service

JuN 201398

MISSOUR! | |
Publin Senvine Commissior

Rule 7 DISCONTINUANCE OF WATER SERVICE BY COMPANY
{(continued)

(k2 The Company shall deal with Customers and
handle Customer accounts in accordance with
the Missouri Public Service Commission’s
t¥ility Billing Practices, 4 CSR 240-13.

(1) The Company may assess a Customer a service
charge equivalent %o the turn-on charge
indicated in the Schedule of Service Charges
for an on-site visit to secure payment of a

. delinquent account.

(m) The Company shall give at least a twenty-—
four hour notice preceding a discontinuance,
the Company shall mahe reasonable efforts to
contact the customer to advise him/her of the
proposed discontinuance and what steps must
be taken to avoid it. '

{(nl Non—-payment of a sewer bill issued by the
Company, or by a sewer utility requesting
discontinuance of water service by an
approved agreement between the Company and
such sewer utility. When water service is
discontinued for this reason, any service
charges for turn on/off or disconnection/
reconnection within these 1rules shall not

apply, and notice to the customer shall be
provided by rules and procedure applicable to
the customer's sewer service in £

i netification required by these rules.

JUL 20 1936

*Indicates new rate or text
+Indicates chunge

MO.PUBIIC SFRVICE COMM |

DATE OF ISSUE __Jwne 20, 1996 DATE EFFECTIVE _July 20, 1996
month day jyear month day year

ISSUED BY Garah F. Helms, President, P.O. Box 7017, Jefferson City, MO 65102
CANCELL

July 20, 2016 name of officer titlie address
Missouri Public
Service Commission
WR-2015-0301; YW-2016-0360
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Riverside Utility Company
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{0“8“"*1} SHEET No/™& 22
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Water Divisicn

Rules and Regulations Governing

RECEIVED

Rendering of Service

Rule 7 DISCONTINUANCE OF WATER SERVICE,BY cOMIBBOURY

.

SEPT6 1993

{cont inued)

(k) The Company may assess a Custonm
charge equivalent to the tu
indicated in the Schedule of Se
for an on-cite visit to secure
delinquent account.

(1) The Company shall deal with
nandle Customer accounts in acc
the Missouri Public Service

Utility Billing Practices, 4 CGR

*Indicales new rale or text
+Indicates change

Pugi'sc Service Commission

ommission
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payment of a
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DATE OF ISSUE _September 16, 1993
manth day yenr

DATE EF

ISSUED DY Milton E. Leeds, President, P.0. Box 7017, Jefferson City, MO,

FECTIVE _Qctober 1A, 1053
month “dny year
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FORM NO. 13 P.8.C.MO. No. ’.)- {Orizlnal} SHEET No, YRR 22
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1. 12
. . Cancelling P.8.C.MO. No. Original} SHEET No.
' EBHOEN
) Riverside Utility Company For. ... Taney County, Missouri
Name of Issuing Corporation Community, Town or City
- Water Division
- L L L s I
Rules and Regulations Governing
Rendering of Service WAy 12 1532
Rule 8 RISCONTINUANCE OF WATER SERUICE AT CUbTGMER%Sp
REQUEST RIS I
—— e gf j r 4 \,u:ﬂ“s‘u 3'.1;'
(a) Service will be discontinued at the

Customer’s request, by ° giving not less than
twenty-four (24) hours notice to the Company
during its regular office hours, The Company
shall, on the requested day, read the
Customer's meter and charges for water
service rendered up to and including the time
of discontinuance shall be computed and will
become due and payable immediately.

(b) A Customer may request temporary
discontinuance of service for any length of
time for his own conveniencej however, the

. Customer shall still be charged for service
at the appropriate rate during the time the
service is turned off. Turn-off and turn-on

charges are specified in the Schedule of
Service Charges.

CANCELLED

716 1993
ice ~ommissioft
Public SAISSOUR!
Fil=R
| B JUN 121892
. *Indicates new rate or text © (18, FUBLIC SEAVICE COMM.
. +Indicates chahge
DATE OF ISSUE — May 12, 1992 DATE EFFECTIVE _Jja.uﬁ‘__fdg,_l%?_,
N - month day year mon ay year
ISSUED BY \w&(\w\ %\k\% : Presiden‘ti P.0. Box 1017,_ Jefferson City,
nanma of officat title address

Milton E. Leeds
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Cancelling P.S.C.MO. No. 2
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Riverside Utlility Company

{Origimﬂ} SHEET No. WRR 23
exiged -

ForMissouri Certificated Service Area

Name of Issuing Corporation

‘ Community, Town or City
Water Division

_1¥EEEEE"?E\
Rules and Regulations Governing Vo

Rendering of Service

Rule 8 DISCONTINUANCE OF WATER

qE— 61393
MISSOURI

~ Public Service Commissior
SERVICE AT CUSTOMER'S

REGQUEST
(a) Service will be
Customer's reguest,-
twenty—four

by

the
meter

shall, on
Customer's and

of discontinuance shall

1§ ) A Customer
discontinuance
time for his own
Customer shall
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service is turned off.
charges are specified
Service Charpges.

may

*Indicates new rate or text
+indicates change

discontinued

(24) hours notice to
during its regular office hours.
requested day,

service rendered up teo and including the time

become due and payable immediately.

of service for
convenience;}

still be charged
appropriate rate during the

at the
less than
the Company
The Company
vread the
far water

giving not

charges

be computed and will

request temporary
any length of
however, the

for cservice

time the

TJurn—off and turn-on
in the Schedule of
iy Bl
YRR
0CT 151993
MISSOURI

Public Service Cernmigsion

DATE OF ISSUE SEPtembeI‘ 16, 1993

month  day year

ISSUED BY—Milton E. Leeds, President,

P.O. Box 7017, Jefferson City, MO.

DATE EFFECTIVE _October 16, 1993
month day year

65102

CANCELLED
July 20, 2016
Missouri Public
Service Commission
WR-2015-0301; YW-2016-0360

name of officer

title address
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: . Cancelling P.8.C.MO, No, 1 {Orlglﬂﬂl SHEET No. 13
. . ancelling }

P.S.C.MO. No. A Orlglnﬂl} SHEET No. WRR 23
{m °

Riverside Utility Company For.. Taney County, Missouri
Name of Issulng Corporation Communpity, Town, orfﬂfy )

Water Division Ve

—

1AY 19 1A

R Y

Rules and Regulations Governing

Rendering of Service N hcietall

(a)

(b)

(c)

® (@

N i
Rule .9 INTERRUPTIONS IN SERVICE RS LN

*Indicates new rate or text 0. PUBLIC SERVICE COMMM.

Py

T

The Company reserves the right to discontinue
water in its mains at any time, without
notice, for making emerpency repairs te the
water syctem. e

Whenever service is interrupted for repairs,
all Customers affected by such interruptions
will be notified in advance whenever it is
possible to do so. Reasonable effort will be
made to minimize interruption of service.

No refunds of charges for water service will
be made for interruptions of service unless
due to willful misconduct of the Company.

In order to avoid service problems when
extraordinary conditions exist, the Company
reserves the right, at all times, ¢to
determine the limit of and regulate in a
reasonable and non-discriminatory manner, and

where practical, the maximum amounts of water
drawn from the Company mains.

CANCELLED

0CT 16 1993

BY /ot /.S, “wrE 23
Public Service Commission
MISSOURI

FILED
JUN 121992

. +Indicates change

D109 A FFECTIVE ‘_baﬂ%_@;__lﬂ%’-_*
DATE OF ls.su.'-:__Meur_n;_ldmr 1992 DATE E month —day “year

ISSUED BY ‘“\\&m @ \\&%&h

nama of olficar title address
Milton E. Leeds

. President, P.0. Box 7017, Jefferson City,



FORM NO. 13 P.S.C.MO. No. 2 1st

Craginal SHEE
{Revlsed EET No. Wgg 24

Cancelling P.S.C.MO, No. 2 {Orlginal SHEET No, WRR 2k
Revsnt
Riverside Utility Company ForMissouri Certificated Service Area
. Name of Issuing Corporation Community, Town or City

Water Division

Rules and Regulations Governing
Rendering of Service

SEP 16 1993

Rule 9 INTERRUPTIONS IN SERVICE MISSOURI
Public Service Commissiori

ta) The Company reserves the right to discontinue

water in its wmains at any time, without
notice, for making emergency repairs to the
water system,

{b) Whenever service is interrupted for repairs,
all Customers affected by such interruptions
will be notified in advance whenever it is
possible to do sao. Reasonable effort will be
made to minimize interruption of service.

(c) No refunds of charges for water service will
be made for interruptions of service unless
. due to willful misconduct of the Company.

(d) In order teo avoid service problems when
extraordinary conditions exist, the Company
reserves the right, at all times, to
determine the 1limit of and repgulate in a
reasonable and non-discriminatory manner, and
where practical, the maximum amounts of water
drawn from the Company mains.

il

0CT 181933
*Indicates new rate or text MISSOURL |
+Indicates change public Scrvice CommifsIo:

. DATE OF ISSUE _September 16, 1993
month day year

DATE EFFECTIVE _Qctober 16, 1993

month day year

ISSUED BY-—-Milton E, DLeeds, President, P.O. Box 7017, Jefferson City, MO. 65102
3:3;125%51[6) name of officer title
Missouri Public

Service Commission
WR-2015-0301; YW-2016-0360

address
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Cancelling P.8.C.MO. No. 1

Rivergide Utility Company

{Orlsinsll{ SHEET No. 1%

Taney County, Missouri

For...

Name of Issuing Corporation

Community, Town or City
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Rules and Repulations Governing
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Rule 10 BILLS FOR SERVICE

RNt b
rates specified in the rate schedules aon file
with the Misspouri Public Service Commission.
Service charges for connection (turn-on) or
disconnection (turn-off) of service are set
forth in the Schedule of Service Charpges.

(b) A Customer who has made application for water
service to a unit shall be responsible for
a payment for all water service provided to
him at said unit until the Customer notifies
the Company to discontinue service.

{c) Each Customer is responsible for furnishing
the Company with his correct address.
Failure to receive billes will not be
considered an excuse for nonpayment nor
reason to permit an extension of the date
when the account would be considered
delinguent, Bills and notices relating to
the Company or its business will be mailed or
delivered to the mailing address entered in
the Customer?’s application unless the Company
is notified in writing by the ECustomer of a
change of address.

{d) Payments shall be made at the office of the
Company or at such other places conveniently
located as may be designated by the Company
or by ordinary mail, However, payment must

be received bywse of business on the

date due.

*Indicates new rate or text

0. PUBLIC SRAVICE CORMM.

+Indicates change

(a) The charges for water service shalT.Beatiwneomnt

| A 1992
DATE OF 1ssus% 1902
ISSUED BY M\Tm ﬁ\s\&\\

' . ' 1992
. DATE EFFECT]VE___'%%%_;&%_

_President, P.O. Box 7017, Jefferson City,

nama of olficat
Milton E. Leeds

title address
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FORM NO. 13 P.S.C. MO. No. 2

{2nd Revised} SHEET NO. WRR 25

Cancelling P.S.C.MO. No. 2 {1* Revised} SHEET No. WRR 25

AQUA/RU, INC. d/b/a AQUA MISSOURI, INC. For: Missouri Certificated Service Area

Name of Issuing Corporation Community, Town or City

Rule 10
(a)
(b)
(c)

* (d)

Rules and Regulations
Governing Rendering of Service

BILLS FOR SERVICE

The charges for water service shall be at the rates specified in the rate schedules
on file with the Missouri Public Service Commission. Service charges

for connection (tum-on) or disconnection (turn-off) are set forth in the Schedule
of Service Charges.

A Customer who has made application for water service to a unit shall be held
responsible for all water service provided to the customer at said unit until the
Customer notifies the Company to discontinue service.

Each Customer is responsible for furnishing the Company with his correct
address. Failure to recetve bills will not be considered an excuse for nonpayment
nor reason to permit an extension of the date when the account would be
considered delinquent. Bills and notices relating to the Company or its business
will be mailed or delivered to the mailing address entered in the Customer’s
application unless the Company is notified in writing by the Customer of a
change of address.

Payments may be mailed or made by electronic payment methods to the
Company, or made at such other places as designated by the Company.
Payment must be received by the close of business on the date due.

* Indicates new rate or text
+ Indicates change

April 1, 2010
DATE OF ISSUE: December 17, 2009 DATE EFFECTIVE: February 1.2010

ontl Yy year month  day vear
ISSUED BY President 5400 Business Highway 50, Jefferson City MO
nanfe of officer title address

CANCELLED
July 20, 2016
Missouri Public
Service Commission
WR-2015-0301; YW-2016-0360

FILED
Missouri Public
Service Commission
WR-2010-0025, YW-2010-0394
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Cancelling P.8.C.MO, No.____2 {Original} SHEET No, WER 25
: Reviged —

. Riverside Utility Company For ed Service Area
Name of Issuing Corporation . Communi:y. Town or Clty

Hater Division

Rules. and Regulations Gover}xing R—E c E i m

Rendering of Service

-t
b

.y 2
neE 19935

MISSOURI

Public Service Commissiqn
Rule 10 BILLS FOR SERVICE

(a) The charges for water service shall be at the
rates specified in the rate schedules on file
with the Misspuri Public Service Commission.
Service charges for gonnection (turn-on) or
disconnection (turn-off) of scervice are set
forth in the Schedule of Service Charges.

(b) A Customer who has made application for water
service to a unit shall be responsible for
payment for all water service provided to him
at said unit until the Customer notifies the
Company to discontinue service.

(c) Each Customer 1is respocnsible for furnishing
. the Company with his correct address,
Failure to receive bills will not be
considered an excuse for nonpayment nor
reason to permit an extensjon of the date
! when the  account would be considered
' delingquent. Bills and notices relating to
the Company or its business will be mailed or
delivered ¢to the mailing address entered in
the Customer's application unless the Company
is notified in writing by the Customer of a
change of address.

() Payments shall be made at the office of the
. Company or at such other places conveniently
i . located as may be designated by the Comspany

- or by ordinary mail. However, payment must

-

be received by the.dlose of business égﬁﬁhg_mi}
date due. ¥ ﬂthJf‘
0CT 151993
*Indicales new rate or lext - _MISEOUR! .
+indicates change Public Service Cormmyssion
| . DATE OF IS3UE S.:f:t? b:r 19, 1993 DATE EFFECTIVE _October 16, 1993
CANCELLED L GR year o month “day year
. Milton E. Leeds, P i : - '
April 1198UED BY s cels, President, P,0, Box 7017, Jefferson City, M 65102
Missouri Public . name of ofticer ~ title address

Service Commission
WR-2010-0025, YW-2010-0394
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BEH0GM
Riverside Utility Company For- Taney County, Missouri
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Water Division

b on ot g

Rules and Regulations Governing T RSRT N
Rendering of Service
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Rule 10 BILLS FOR SERVICE (contlnued)ﬁrpqﬁq I
) Bl LJL-E;! L C:‘“!']”I:_“; g!r‘,n
(e) The Company will not be bound by bills
rendered under mistake of “fact as to the

guantity of service rendered or as a result
of clerical error.

tf A separate bill shall be rendered for each
Customer with itemization of all water
service charges,

(g’ The Company shall have the right to render
bills monthly, Bills shall be due twenty-—
one (21) calendar days from the date of
rendition, unless such due date falls on a
Sunday, a legal holiday, or other day when
the office is closed, in which case the due
date shall be extended to the next business
day. All bills for service shall state the
due date. Bills unpaid after the stated due
date will bhe delinquent and the Company shall
have the right to discontinue serviece in
accordance with Rule 7. The Company shall
not be required to restore or connect any new
service for such delinguent Customers until
the unpaid account due the Company under
these Rules and Regulations has been paid in
full or arrangements satisfactory +to the
Company have been made to pay said account.

CANCELLED

0CT 16 1993 FILED

-
- BY [et+ RS wrr a2s
PubI; Bervice Commission JUN 121992

MISSOUR! 440, PUBLIC SERVECE COMIA,

*Indicates new rate or text
+indicates change

M 5?\ 1992 . ATE EFFECTIVE_ﬂmﬁ_EL,__lQEEW
DATE OF ISSUE :ﬁ:nl:h day year D mon Ry year

ISSUED BY (\Y\\\R\W E&\\%\ President, P.0. Box 7017, Jefferson City,

name of officer title address
Milton E. Leeds




CANCELLED
July 20, 2016

Missouri Public
Service Commission
WR-2015-0301; YW-2016-0360

Rigerside Utility Company

FORM NO. 13 P.S.C.MO. No. 2 1st {Mm SHEET No. WRR 26
. Revised —
Cancelling P.S.C.MO, No, 2 {Originﬂl SHEET No. WRR 26
D, 1 LN )

ForMissouri Certificated Service Area

Name of Issuing Corporation Commun
" Water Division

ity, Town or City

Rules and Regulations Governing nE c E lv -

Rendering of Service

" . iori
Rule 10 BILLS FDR SERVICE {continued) Public Service Commjssio

(e} The Company will not be bound by
rendered under mistake of fact as t
quantity of service rendered or as a
of clerical error.

() A separate bill shall be rendered for
Customer with itemization of all
service charpges.

(g} The Company shall have the right te
bills monthly. Rills shall be due t
ene (21) calendar days from the da
rendition, unless such due date falls
Sunday, a legal holiday, or other day
the office is closed, in which case t
date shall be extended to the next bu
day. A1l bills for service shall sta
due date. Bills unpaid after the state
date will be delinguent and the Company
have the right to discontinue servi
accordance with Rule 7. The Company
not be required to restore or connect a
service for such delinquent Customers
the wunpaid account due the Company
these Rules and Regulations has been p
full or arrangements satisfactory ¢
Company have been made to pay said acco

*Indicales new rate or text
+Indicates change

Puplic Service Co*.ﬂm’.ssion
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DATE OF ISSUE _September 16, 1993

ISSUED BY—Milton E. Leeds,

month  day year DATE EFFECTIVE

October 16, 1993
month day vyear

President, P.0. Box 7017, Jefferscn City, MO. 65102

name of officer title

address
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' Beohae
Riverside Utility Compapy _ For.. Taney County, Missouri
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Water Division

—
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Rules and Regulations Governing i SRR EN

Rendering of Service N “ye
Rule 10 BILLS FOR SERVICE (continued) BT
L $ e TS ¥
Pl B Gl 1ot adels
(h) When bills are rendered for a pé%ﬁﬁégaf'“' U et

than a compete billing period due to
connection or termination of service,
billing shall be the monthly minimum service
charge plus an amount based on the water used
at the commodity {water usage) rate. 1If a
flat rate service charge system is
applicable, the billing shall be for the
proportionate part of the billing period
charge.

(i) The Company may reguire a security deposit or

other guarantee as a condition of new service
. if the Customer: still has an unpaid account

with a wutility providing the same type of

service accrued within the last five years;
or has diverted or interfered with the same
type of service in an unauthorized manner
within the last five {5) yeares or is unable
to establish a credit rating with the
Company. Adeguate credit rating for a
residential Customer shall be established if
the Customer: owns or is purchasing a home;s
or is and has been regularly employed full
time for at lease one yerarj or has an
adequate and regular spurce of income; or
can provide credit references from a
commercial credit sopurce.

CANCELLED

0CT 16 1993 FliLED

BY jof-R.S (IR 26 ,
Public Service Commission JUN 121332

*Indicates new rate or text ~ MISSOURL oo o) 1o cemvice oMM
. +Indicates change .

DATE OF ISSUE — May_ 12, 1992 . DATE EFFECTWE.A%%?&_IQ%;_
~ month day year mon Ay year
ISSUED BY—M %\\&\\ President, P.0. Box TO0l[, Jefferson City,

name of officat title eddress
Milton E. Leeds




FORM NOQ., 13 P.8.C.MOQ, No. 2 1st . SHEET No.WER 27
. Reviged

Cancelling P.S.C.MO. No, 2 {Origina_l} SHEET No,"ER 27
evised
. Riverside IMility Company For i S'O-I‘i' Certificated Service Area
Name of Issuing Corporation Community, Town or City

Yater Tivision

Rules and Regulations Governing P
Rendering of Service Wk E 3 yEJ @
SEP 16 1993
Publia Sgdri/?feogm
Rule 10 BILLS FDR SERVICE (continued) OMmmissign
(h) When bills are rendered for a period of less

than a compete billing periocd due 1to the
connection or termination of service, the
billing shall be the monthly minimum service
charge plus an amount based omn the water used
at the commodity (water usage) rate. if a
flat rate service charge system is
applicable, the billing shall be for the
proportionate part of the billing period
charge.

(i) The Company may reguire a security deposit or

other guarantee as a condition of new servirce
. if the Customer: still has amn unpaid account
with a utility providing the same type of
service accrued within the last five vyears;
or has diverted or interfered with the same
type of service in an unauthorized asanner
within the last five (5) years; or is unable
to establish a credit rating with the
Company. Adequate credit rating for =a
residential Customer shall be established if
the Customer: owns or is purchasing a home;
or is and has been regularly eaployed full

time for at least one year; or has an x
adequate and regular source of income; o
tan provide credit references from a

commercial credit source.

- ¥

il
0CT 151953

*Indicates new rate or text MISSOURI
+Indicates change Public Service Cormfnissinn
. DATE OF ISSUE _September 16, 3993 DATE EFFECTIVE Octobter 16, 1993

month day year month day yesr

canceLLen JSSUED By-Milton E, Teeds, Presideqt. P,0, Box 7017, Jefferson City, MO. 65102
July 20, 2016 name of officer title address

Missouri Public
Service Commission
WR-2015-0301; YW-2016-0360
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Rule 10 BILLS FOR SERVICE (continued)

() The Company may reguire a security deposit or
gther guarantee of payment as a candition of
continued service if: the water service of
the Customer has been discontinued for mnon-—
payment of a delinquent account not in
disputes. or the utility service to the unit
has been diverted or interfered with in an
unautherized manner; or the Customer has
failed to pay undisputed bills tbefore the
delinquency date for five (S5) billipg periods

out of twelve (12) consecutive billing
periods, or twe (2 out of four (4)
. consecutive months.
| ' () The amount of a security deposit shall not

exceed Company charges applicable to one (1)
billing period plus thirty (30) days,
computed on estimated or actual annual usapge.

(1) Interest at the rate of BX% per annum
campounded annually shall be payable on all
deposits, but shall not accrue after: - the
Company has made reasonable effort to return
the deposit. Interest may be credited to the
Customer?s account.

CANCELLED

ocT 16 1993
BY /oA S Wk 27 FILED
- Public Service Commiasion
MISSOUR! JUN 121992

*Indicates new rate or text M0, PUBLIC SERYICE COMM.
. +indicates change :

DATE OF ISSUE .. May D\'i, 1992 . . . DATE EFFECTIVE__-LA[ﬁI_)%a__lE%_H
month day year mon Ay year

19SUED BY :\\\\&m %Q&@h President, P.0, Box 017, Jefferson City,
name of officer title address
Milton E. Leeds
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Rules and Regulations Goverhning

Rendering of Service

RECEiven
ST e

Public o
Rule 10 BILLS FOR SERVICE (continhued)

{3

The Company may reguire a security
other guarantee of payment as a c
continued service if: the water
the Customer has been discontinue
payment of a delingquent
dispute; or the utility service &
has been diverted or interfered
unauthorized mannery or the
failed to pay undisputed ‘bills
delinquency date for five (5) bill
aut of twelve (12)
peripds, or two (2)
consecutive months.

out of

(W) The amount of a security
exceed Company charges

billing period plus

deposit

thirty

{1) Interest at the rate
compounded annually shall
deposits, but shall not accrue
Company has made reasonable sffort
the deposit.

Customer's account.

of 6%

*Indicates new rate or text
+Indicates change

agcount

Customepr

conspcutive

applicable to one (1)

computed on estimated or actual annual usage.

be payable on

Interest may be credited to the

SeP 16 1993

M:SSOURI
Service Commission

deposit or
ondition of
service of
d for non-
not in
o the unit
with 1in an
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four (4)
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September 16, 1993

DATE OF ISSUE
month dny year

DATE EFFECTWE_.OcLoﬁer_Jl
ny year

mwca&ol?SU[H)]}Y Milton E. Leeds, Presldeﬂt _f O. BDX 7017 th_grqnn City, Mo, 65102

July 20, 2016
Missouri Public
Service Commission
WR-2015-0301; YW-2016-0360
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Bulesz and Regulations Governing
Rendering of Service

MAY 12165
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Rule 10 BILLS FOR SERVICE (continued)

{m) After a
undisputed
for a period not to
credit shall be

Customer has
utility bills

paid proper and
by -the due dates,
exceed one (1) vyear,
established or re-
established, and the deposit and any interest
due shall be refunded. The Company may
withhold full refund of the deposit pending
resolution of a disputed matter.

(n) The Company shall give a receipt for
deposits received, but shall also keep
accurate records of deposits, including
customer name, service address, amounts,
interest, attempts to refund and dates of
every activity regarding the deposit.

(o) All billing matters shall be handled in
accordance with the Missouri Public Service
Commission’s Utility Billing Practices, 4 CSR
240-13.

CANCELLED

oCT 16 1993

E
BY ot RS (ol 2k
Public Service Commission
MISSOURI

FILED
JUN 127392

MO, PUBLIC SERVICE COMM.
*Indicates new rate or text
+Indicates change
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DATE OF ISSUE ___Max_m_'.%\.y %22'2_
ISSUED BY W‘&-’(\ % \\&

_DATE EFFECT!VE_"J‘%&?I_%_}%%?_E_

Box 7017, Jefferson City,

name of ofilcer
Milton E, Leeds

President, P.O.
8

tit eddress



FORM NO.13 PS.C.MO.No. 2 Second {Revised) SHEET No. WRR 29
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Aqua RU dba Aqua Missouri, Inc. For All Aqua RU Certificated Areas
Name of Issuing Corporation Community, Town or City

Rules and Regulations Governing
Rendering of Water Service

Rule 10 BILLS FOR SERVICE (continued)

(m) After a customer has paid proper and undisputed utility bills by the due dates, for a period
not to exceed one (1) year, credit shatl be established or re-established and the deposit and any
interest due shall be refunded. The Company may withhold full refund of the deposit pending
resolution of a disputed matter.

(n) The Company shall give a receipt for deposits received, but shall also keep accurate records
of deposits, including customer name, service address, amounts, interest, attempts to refund and
dates of every activity regarding the deposit.

(o) All billing matters shall be handled in accordance with the Missouri Public Service
Commission’s Utility Billing Practices, 4 CSR 240-13,

{p) In the event of an undercharge due to errors in bill calculation, estimation or taxation, an
adjustment shall be made for the entire period that the undercharge can be shown to have existed
not to exceed twelve (12) monthly billing periods. The customer may request to pay for this
undercharge over a pertod of time not to exceed the number of months for which an adjustment
was made. When there is evidence of tampering or diversion found, the Company will calculate
the billing adjustment for the entire period during which the condition existed. *

(q)As the result of the settlement in case WR-2008-269 the Company shall not back-bill
customers that are newly identified, i.e. customers that were on Aqua Missouri’s system but
were not receiving bills, at any time up to and including the conclusion date of the physical audlt
that will take place in the fourth quarter of 2008.

Issue Date: August 25, 2008 Effective Date; _ September 7, 2008
Issued By: Terry Rakocy President 5400 Business Highway 50, Jefferson City, MO FILED
CANCELLED Name of Officer Title address MI_SSOUH PUb_“(_:
July 20, 2016 Service Commision
Seonice Commssion WR-2008-0269

WR-2015-0301; YW-2016-0360
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. Revis -

Cancelling P.5.C.MO. No. 2 {Original SHEET No, WER 29
LG
. —_Riverside Utility Company  _ ___ ForMissouri Certificated Sarvice Aresa
Name of Issuing Corporation Community, Town or City

Water Division

Bules and Regulations Governing
Rendering of Service

RECEIVED

SEP 16 1993
Miss
Rule 10 BILLS FOR SERVICE (continued) Public Serviceogc?;miss‘ 2
imissio
{(m) After a Cuystomer has paid proper and

undisputed wutility bills by the due dates,
for a period not to exceed one (1) year,

credit shall be established or re-
established, and the deposit and any interest
due shall be refunded. The Company may

withhold full refund of the deposit pending
resolution of a disputed matter.

{n) The Company shall give a receipt for deposits

received, but shall also keep accurate

records of deposits, including customser name,

. service address, amounts, interest, attempts

to refund and dates of every activity
regarding the deposit.

(o) All billing matters shall be handled in
accordance with the Missouri Public Service

Commission’s Utility Billing Practices, 4 CSR
240-13.

il
0CT 151993

MISSOURY |
Public Service Commission

*Indicates new rate or text
+Indicates change

. DATE OF ISSUE _Septegber 16, 1993

month  day year

DATE EFFECTIVE 0ctober 16, 1993
month day year

ISSUED BY Milton E. Leeds, President, P.0. Box 7017, Jefferson City, MO. 65102
name of officer title

CANCELLED
September 7, 2008
Missouri Public
Service Commission

address
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Rule 11 METERS AND METER INSTALLATIONS

{a) All permanent service connkctions shall be

metered. The Company's installed meter chall
be the standard for measuring water wused to
determine the bill,

{b) All meters and meter installations shall he
furpnished, installed, maintained and removed
by the Company and shall remain its property.

(c) The Company shall have the right to determine

on the basis of the Customer'®s flow

. requirements the type and size of meter to be

installed and locations of same. If flow

regquirements increase ov decrease subseguent

to installation and a larger or smaller meter

is reguested by the Customer the cost of

installing such meter shall be paid by the
Customer.

(d) Service to any one (1) Customer sshall be
furnished through a single metering
installation. Where a building is occupied
by more than bne (1) tenant the building wmay
be served by one (1) meter, The Customer may
rearrange piping at his own expense so as to
separate the units and meter his tenants as
he chooses, then divide the bill accordingly.
The Company may elect to provide the
individual metering installations and bill
tenants as individual customers.

FILED
ocT 16 1993 JUN 121992

#
(ot AL WL I, M.
- #indicates new rate or ;0. PUBLC SERVAEEC
® +Indicates change ﬁﬁgl\c{: Service Gommlsslon

DATE OF ISSUE _ May _LD\ 1992 : DATE EFFECTIVEHJJ.LL&J%.;_JQ%_
month day year mon Ay year

ISSUED BY mm % %\&m President, P.0, Box 7017, Jefferson City,.

. name of officer titie eddress
Milton E. Leeds




FORM NO. 13 P.S.C MO NO. 11 (3" Revised) Sheet No. WRR 30
Canceling (2" Revised) Sheet No. WRR 30

Missouri-American Water Company For Missouri Certificated Service Area
Name of Issuing Corporation Community, Town or City

RULES AND REGULATIONS
GOVERNING RENDERING OF WATER SERVICE

Rule 10 BILLS FOR SERVICE (cont)

(r) Where it is not feasible to obtain regular meter readings or when conditions beyond the
control of the Company, such as weather conditions, emergencies, work stoppages, and
the inability to gain access to the meter prevent obtaining an actual meter reading, an
estimated reading will be used to compute an estimated bill for customer's service.

(s) When the Company is unable to obtain access to the customer's premises for the purpose
of reading the meter, or where the customer makes reading the meter unnecessarily
difficult, an estimated reading will be used to compute an estimated bill for customer's
service. If the Company is unable to obtain an actual meter reading for these reasons, it
will undertake reasonable alternatives to obtain a customer reading of the meter such as
mailing or leaving postpaid, pre-addressed postcards upon which the customer may note
the reading unless the customer requests otherwise.

(t) When it is necessary to estimate the usage for a customer, the Company shall base its
estimate on actual usage during the same billing period, at the same premises, in the most
recent year. If no actual usage is found for the comparison period of the prior year, the
Company will base its estimate on actual usage found during the prior billing period. If no
actual usage is found for the prior billing period, the Company will base its estimate upon
average annual usage of customers in the same customer class within the same meter
reading route and under the same tariff schedule.

+ o+ A+ o+ o+

(u) Estimated bills shall not be rendered as a customer's initial or final bill for service unless
conditions beyond the control of the Company prevent an actual reading.

(v) If the Company underestimates a customer's usage, the customer shall be given the
opportunity, if requested, to make payments in installations. +

(w) All meter exchanges related to Rule 4 CSR 240-10.030(38) will be completed at least
five days prior to a regular billing read and must not commence until three days after a
regular billing read.

* Indicates new rate or text
+ Indicates change

DATE OF ISSUE: March 28, 2013 DATE EFFECTIVE: May 20, 2013

ISSUED BY: Frank Kartmann, President Filed
727 Craig Road, St. Louis, MO 63141 Missouri Public
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AOUA/RU, INC d/b/a AQUA MISSOURI, INC. For Missouri Certificated Service Area
Name of Issuing Corporation

Water Division

Rules and Regulations
Governing Rendering of Water Service

Rule 10 BILLS FOR SERVICE (cont)

(r}  Where it is not feasible to obtain regular meter readings or when conditions beyond the *
control of the Company, such as weather conditions, emergencies, work stoppages, and *
the inability to gain access to the meter prevent obtaining an actual meter reading, an *
estimated reading will be used to compute an estimated bill for customer’s service. *

(s)  When the Company is unable to obtain access to the customer’s premises for the purpose *
of reading the meter, or where the customer makes reading the meter unnecessarily *
difficult, an estimated reading will be used to compute an estimated bill for customer’s *
service. If the Company is unable to obtain an actual meter reading for these reasons, it *
will undertake reasonable alternatives to obtain a customer reading of the meter such as *
mailing or leaving postpaid, pre-addressed postcards upon which the customer may note *
the reading unless the customer requests otherwise. *

(t)  When it is necessary to estimate the usage for a customer, the Company shall base its *
estimate on the usage on the average of up to two vears of information for the same *
premise. In cases where no prior usage information is available or the prior usage is
estimated, the Company will base its * estimate upon the average usage of similar

customers. *
(u)  Estimated bills shall not be rendered as a customer’s initial or final bill for service unless *
conditions beyond the control of the Company prevent an actual reading. *

(v)  If the Company underestimates a customer’s usage, the customer shall be given the *
opportunity, if requested, to make payments in installations. *

(w) All meter exchanges related to Rule 4 CSR 240-10.030(38) will be completed at least *
five days prior to a regular billing read and must not commence until three days after a *

regular billing read. *
*Indicates new rate or text
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Rule 11 METERS AND METER INSTALLATIONS (continued)
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(f)
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*Indicates new rate or text M0, PUBLIC SERVICE coMM
+indicates change :

The meter and meter installation furnished by
the Company shall remain its property, and
the Customer or property owner shall be held
responsible for their safekeeping. For
failure .to protect same against damage, the
Company may refuse to supply water wuntil the
Company is paid for such damage. The amount
of the charge shall be the ©pst of the
necessary replacement parts and the labor
cost necessary to make the repair.

The meter wil] be installed at or near the
Customer's property liney; it shall be placed
in a meter box vault constructed by the
Company in accordance with its
specifications., Eompany shall Ffurnish and
install suitable metering equipment for each
Customer except where installation in a
special setting is necessary, in which case
the excess cost of installation shall be paid
by the Customer. ;

The Customer shall promptly notify the
Company of any defect in, or damage to, the
meter setting.
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Public Service mission
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Rule 11 METERS AND METER INSTALLATIONS

ta) All permanent service connections shall be
metered. The Company’s installed meter shall
be the standard for ameasuring water used to
determine the bill.

th) A1)l meters and meter installations shall be
furnished, installed, maintained and removed
by the Company and shall remain its property.

(c) The Company shall have the right to determine
on the basis of the Customer’s flow
requirements the type and size of meter to be

. installed and locations of same. If flow
requirements increase or decrease subsequent
to installation and a larger or smaller meter
is requested by the Customer the cost of
installing such meter shall be paid by the

Customer.

td> Service te any one (1) Customer shall be
furnished through a single metering
installation. Where a building is occupied

by more than one (1) temant the building w»may
be served by one (1) meter. The Customer may
rearrange piping at his own expense so as to
separate the units and meter his tenants as
he chooses, then divide the bill accordingly.
The Company may elect to provide the

individual wmetering installations and bill 3 . I
tenants as individual customers. u iﬂiﬂ)

0CT 18 #’93
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Rule 11 METERS AND METER INSTALLATIONS (cqulnged?O, Iy
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{h) Any change in the location of any existing

meter or meter setting at the request of the

Customer shall be made at the expense of the
Eustomer, and with approval of the Company.

{i) If an enisting basement meter location is
determined inadequate or inaccessible by the
Company, the Customer must provide for the
installation of a meter to be 1located at or

near the Customer's property line. The

Customer shal}l obtain from the Company, or

furnish the necessary meter installation

appurtenances conforming to the Company's

. technical specifications, and said

. appurtenances and labor shall be paid for by
the Customer. The completed meter

installation shall become the property and
maintenance responsibility of the Company.

(1) Approved meter installation locations in dry
i basements, sufficiently heated +to keep the
meter from freezing, may remain provided the
; meter is readily accessible, at the
Company’s and Customer's convenience as
determined by the Company, for servicing and
reading the meter space provided is located '
where the service line enters the building.
The Company may, at its discretion, require
the Customer to install a remote reading
device at the Customer's expense at an
approved location, for the purpose of reading
the meter. It is the '

‘uuKEUED FﬂiﬁEE}
: ' JUN 121392

| 0CT 16 B35 oy, AyBLIG SFAVICE CoM.
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Rule 11 METERS AND METER msmu_mIGMi:t:safv}ég‘&%‘ﬁmmission
{e) The meter and meter installation furnished by
the Company shall remain its property, and
the Customer or property owner shall be held
respensible for their safekeeping. For
failure to protect same against damapge, the
Company may refuse to supply water until the
Company is paid for such damage. The ambunt
of the charge shall be the cost of the
necessary replacement parts and the labor
cost necessary to make the repair.

(f) The meter will be installed at or near the

Customer's property line;j; it shall be placed

in a wmeter box vault constructed by the

. Company in accordance with its.
specifications. Company shall furnish and

install suitable metering eguipment for each

Customer except where installation in a

special setting is necessary, in which case
the excess cost of installation shall be paid
by the Custaomer. In the event the meter
setting is not located immediately adjacent
{i.e. within ten (10) feet) +to the property
line or Company owned water main, the
Customer is deemed responsible for the water
service line, including the connections to
the meter setting, from the property line to
the Customer’®s buildings.

I+

(g) The Customer shall promptly notify the
Company of any defect in, or damage ta, the

meter setting. &:~g-~ {f
giusy

0CT 151433

*Indicates new rate or text
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Rule 11 METERS AND METER INSTALLATIONS (c8R¥Gdgedy

responsibility of the Customer and/or the
owner of the premises to provide a location
for the water meter which, in the event of
water discharge as a result of leakage from
the meter or couplings, will not result in
damage. The Company’s liability for damages
to any and all property caused by such
leakage shall in no event exceed the price of
water service to the affected premises for
one average billing period in the preceding
year. Where damage is caused by the
. negligence of Company personnel at the
premises, this limitation will not apply. 1f
a Customer refuses to provide an accessible
location for a meter as determined by the
Company, the Company will notify the
Secretary of the Missouri Public Service
Commission before ultimately refusing service
or proceeding to discontinue service.

CANGELLED
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Rule 11 METERS AND METER INSTALLATIONS (continued)

th) Any change in the location of any existing
meter or meter setting at the request of the
Customer shall be made at the expense of the
Customer, and with approval of the Company.

{i) If an existing basement meter location is
determined inadequate or inaccessible by the
Company, the Customer must provide for the
installation of a meter to be located at or
near the Customer's property line. The
Customer shall obtain from the Company, or

furnish the necessary meter installation

. appurtenances conforming to the Company’'s
technical specifications, and said
appurtenances and labor shall be paid for by
the Customer. The campleted meter
installatien shall become the property and
maintenance responsibility of the Company.

(%3] Approved meter installation locations in dry
basements, sufficiently heated to keep the
meter from freezing, may remain provided the
meter is readily accessible, at the
Company's and Customer’s convenience as
determined by the Company, for servicinp and
reading the meter space provided is located
where the service line enters the building.
The Company may, at its discretion, reguire
the Customer to install a remote reading

device at the Customer's expense ~¢
approved location, for the purpose of readl'ﬁ E: ;

0CT 151993

*Indicates new rate or text

+Indicates change MISSOUH;i
Public Servica Cotmisald,
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Rule 12 METER TEST AND TEST FEES

ta) The Company reserves the right to remove and
test a meter at any time and to substitute
another in its place. A test will be made by
the Company upon the request of the Customer
without charge if the meter has not been
tested within twelve (12) months preceding
the requested testy otherwise, an approved
charge as noted in Schedule of Service
Charges will be made if the test indicates
meter accuracy within five percent {(3%) in
accordance with Misspuri Public Service
Commission regulation.

(b) A meter test requested by the Customer may be
witnessed by the Customer or his duly
authorized representative, except for tests
of meters larger than two (2} inch inlet,
which will be conducted by the meter
manufacturer. A certified copy of the test
will be provided to the Customer.

{c) If a test shall show an average error of more
than five percent {(5%), billing shall be
adjusted as provided in Rule 13 for bill
adjustments based on meter test.

CANCELLED

OCT 16 1993
k-4 B =
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Rendering of Service
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SEP 16 1993
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Rule 11 METERS AND METER INSTALLATIONS (continued)

the meter. It is the responsibility of the
Customer and/or the owner of the premises to
provide a location for the water meter which,
in the event of water discharge as a result
of leakage from the meter or couplings, will
not result  in damapge. The Company’s
liability for damages to any and all preperty
caused by such leakape shall in no event
exceed the price of water service to the
affected premises for one average billing
period in the preceding year. Where damange

is caused by the negligence of Company
personnel at the premises, this limitation
will not apply. I1f a Customer refuses to

provide an accessible location for a meter as
determined by the Company, the Company will
notify the Secretary of the Missouri Public
Service Commission before ultimately refusing
service or proceeding to discontinue service.
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Rules and Regulations Governing R Y
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T

ta) Whenever any test by the Company of a meter
while in service or upon its removal from
service shall show such meter to have an
average error of more than five percent (3SX)
on the test streams prescribed by the
Missouri  Public Service Commission, the
Company shall adjust the Customer's bills by
the ampount of the actual average error of the
meter and not the difference between the
&llowable error and the error as found. The
period of adjustment on account of the under-
registration or over-registration shall be
determined as follows:

(1) Where the period of error can be shown,
the adjustment shall be made for such
pEY‘iOd.

() Where the period of error cannot be
shown, the error found shall be
considered to have existed for three (3}
months preceding the test.

{b) If the meter is found on any such test to
under-register, the Company may render a bill
to the Customer concerned for the estimated
consumption not covered by bills previously
rendered during the period of inaccuracy as
above outlined. Such actien shall be taken
only when the Company was ndt at fault for

allowin the } te meter t remain in
ser'\.':'u:‘e'l::l m °
| FILED
6 1993
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(continued)
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concerned any
during the
defined. Said vrefund
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Customer's bill.
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form of
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Rule 12 METER TEST AND TEST FEEDS

ta) The Company reserves the right to remove and
test a meter at any time and to substitute
another in its place. A test will be made by
the Company upon the request of the Customer
without <charge if the meter has not been
tested wmithin twelve (12) months preceding
the requested test; otherwise, an approved
charge as noted in Schedule of Service
Charges will be made if the test indicates
meter accuracy within five percent (5%) in
accordance with Missouri Public Service
Commission regulation.

. (b) A meter test requested by the Customer may be
witnessed by the Customer or his duly
authorized representative, except for tests
of meters larger than two (2) inch inlet,
which will be conducted by the meter
manufacturer. A certified copy of the test
will be provided to the Customer.

(c) 1f a test shall show an average error of more
than five percent (5%}, billing shall be
adjusted as provided in Rule 13 for bill
adjustments based con meter test.
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: Riverside Utility Company — For.__ Taney County, Missouri _ _
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‘ . Water Divislon -
. . Ry . WAY 12 1009
Rules and Regulations Governing
Rendering of ‘Servi_ce _ PTHEE S Hl
TR COn i ssieh
Rule 14 EXTENSION OF WATER S5YSTEM
{a) This Rule shall govern the extension of water
mains as requested by the Applicant(s}) in
areas where there are no water mains.
Reconstruction of existing facilities

necessary to serve additional development is
considered an extension for purpose of this

Rule. The Company will extend 1its mains
within its certified area to serve new
Cuctomers under the following terms and

conditions:

(1) -Upon receipt of a written application

. for a main extension, the Company will

. a“m‘m provide the Applicant(s) an itemized
estimate of the cost of the proposed

extension. Said estimate shall include

6\953 the cost of all labor and materials

OCT 1 # L reguired, including valves, fire

ﬁ?S Qﬁ(4?3 hydrants, booster stations, storage
E‘{Wd?acilities, reconstruction of existing

puqm SOS?OUR' mains {(if necessary), and the direct

Mi costs associated with supervision,

engineering, permits and bookkeeping.

() RApplicants shall enter into a contract
{See Exhibit A) with the Company for the
installation of said extension and shall
tender to the Company a contribution in-
aid-of construction (ClACY equal to the
amount determined in Paragrapb (a) 1)
above plus the appropriate Customer
connection fee provided in the Schedule
of Service Charges.
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Rule 13 BILL ADJUSTMENTS BASED ON METER TEST

Public 8

{a) Whenever any test by the Company of a meter
while in service or upon its rewmoval from
service shall show such meter to have an
average error of more than five percent (35%)
on the test streams prescribed by the
Misspouri Public Service Commission, the
Company shall adjust the Customer's bills by
the amount of the actual average error cof the
meter and not the difference between the
allowable error and the error as found. The
period of adjustment on account of the under-
registration or over-repgistration shall be
determined as follows:

t1) Where the period of error can be shown,
the adjustment shall be made for such
period.

te) Where the period of error cannot be
shown, the error found shall be
considered to have existed for three (3)
months preceding the test.

{b) If the meter is found on any such test to
under-register, the Company may render a bill
to the Customer concerned for the estimated
consumption not covered by bills previously
rendered during the period of inaccuracy as
above outlined. Surch action shall be taken
only when the Company was not at fault for

allowing the inaccurate meter to ?ﬁ?ﬁa#njtj
)

service. dLmL=.
0CT 151993
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Rule 14 EXTENSION OF WATER SYSTEM (Contlnued)c,.‘r “?“@1552’}
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(3 The cost to an Applicant(s) connecting
to a main extension contributed by other
Applicant (s) shall be as follows:

(i} For single~family residential
Applicants that are applying for
service in a platted subdivision,
the Company shall divide the actual
cost of the extension by the number
of 1lots abutting said extensjion to
determine the per lot extension
cost. When counting lots, corner
lotes which abut exristing mains
shall be excluded.

(ii) For single-family residential
Applicants that are applying
for service in areas that are
unplatted in subdivision lots,
the Applicants! cost shall be
equal to the total cost of the
main extension divided by the
total length of the main
extension in feet times 100
feet. N

CANCELLED

OCT 16 1993

By /us8 S 00t 37
Pubncmion ]
FILED

JUN 121392

. 1992 e DATE E FECTIVE__JMﬁ‘l%_,_lQL@...
DATE OF lSSUE—MﬂL#d” year F mon Ay year

1SSUED BY W\\ﬁm %&\\%\ President, P.0. Box 7017, Jefferson City,

namsa of officar title address
Milton E. Leeds



FORM NO. 13 P.S.C.MO. No. 2 1st . {mgnm} SHEET No. WER 38

Reviaed
Cancelling P.5.C.MO, No, 2 {Original SHEET No. WRR_38
ki GEI GG
. [a 134 ‘
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Water Division
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Rendering of Service
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Public Service Commissibri

Rule 13 A MEN a X R_TEST

{continued)

{c) 1f the meter is found faster than allowable,
the Company shall refund to the Customer
concerned any overcharge caused theveby
during the period of inaccuracy as above
defined. Said refund may, at the Company’s
option, be in the fors of a credit to the

Customer's bill.

FibicU
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Rule 14 EXTENSION DF WATER SYSTEM (continiieé)in g o +dhfh)
B inn CC .
{iii)For industrial, commercial, or .
multifamily residential
fipplicants, the cost will be
equal to the amount calculated
for a single~family residence
in Paragraphs (3 (i) or(3)
(ii) above multiplied times the
flow factors of the Applicants’
meter. The flow factors of
the various sizes of meters
are as follows:

Meter Size Flow Factor
5/8 1
374 1.5

t/2

AW —
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Rule 14 EXTENSION DF WATER SYSTEM

{a) This Rule shall govern the extension of water
mains as requested by the Applicant(s) in
areas where there are no water mains.
Reconstruction of existing facilities
necessary to serve additional development is
considered an extension for purpose of this

Rule. The Company will extend its mains
within its certified area to serve new
Customers under the following terms and

conditions:

(1) Upon receipt of a written application

for a main extension, the Company will
. provide the Ppplicant(s) an itemized
estimate of the cost of ¢the proposed

extension, Said estimate shall include
the cost of all labor and materials
required, including valves, fire
hydrants, booster stations, storage

facilities, reconstruction of existing
mains {if necessary), and the direct
costs associated with supervision,
engineering, permits and bookkeeping.

{2) Applicants shall enter into a contract
(See Exhibit R) with the Company for the
installation of said extension and shall
tender te the Company a contribution in-
aid-of construction (CIAC) equal te the
amount determined in Paragraph (a) 1)

above plus the appropriate Customer
connection fee provided in theLSq,eQuiel
of Service Charpges. T“J' i:{)
*Indicates new rate or text 0CT 1 g 1953
+Indicates change
nOANYE Y Y Y
. Public Servica Commission
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Rule 14 EXTENSION OF WATER SYSTEM (continued)?

() Refunds of contributions shall be
made to Applicant{s) as follows:

(i) Should the actual cost of the
extension be less than the
estimated cost, the Company
shall refund the difference as
soon as the actual cost has
been ascertained.

{ii) During the first ten (10}
years after the main extensiaon
is completed, the Company will
refund to the Applicant(s) who
paid for the extension moneys
collected from Applicants in
accordance with Paragraph (3)
above. The refund shall be
paid within a reasonable time
after the money is collected.

tiii)The sum of all refunds to any
Applicant(s) shall not exceed
the total contribution,
which the RApplicant has paid.
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Rule 14 EXTENSION OF WATER SYSTEM (continued)

{3) The cost to an Applicant(s) connecting
to a main extension contributed by other
Applicant {s) shall be as follows:

(1)

(ii)

For single—family residential
Applicants that are applying for
service in a platted subdivision,
the Company shall divide the actual
cost of the extension by the number
of lots abutting said extension to
determine the per lot extension
cost. When counting lots, corner
lots which abut existing mains
shall be excluded.

For single—-family residential
Applicants that are applying for
service in areas that are unplatted
in subdivision lots, the
Applicants’ cost shall be equal te
the total cost of the main
extension divided by %the total
length of the wmain extension in
feet times 100 feet.

Lzl
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Rule 14 EXTENSION OF WATER SYSTEM (continued)

(%) Extensions made under this Rule shall be
and remain the property of the Company.

{(6) The Company reserves the ripht to
further extend the main and to connect
mains on intersecting streets and
easements and Customers connected to
surh further extensions shall not
entitle the Applicant{s) paying for the
original extension to a refund for the-
connection of such Customers.

(7 Extensions made under this Rule shall be
of Company approved pipe sized to meet
water service requirements, The minimum
stze of water main to be installed under
this Rule shall be 6-inches inside
diameter. Any deviation in this minimum
size requirement shall be solely at
Company discretion, If the Company
chooses to size the extension larger in
order to meet the Company's averall
system requirements, the additional cost
caused by the larger size of pipe shall
be borne by the Company.

{8) No interest will be paid by the Company
on payments for the extension made by

the ApplicargANCELLED

N ot 18 5‘99;“ 4 FILED
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Rule 14 EXTENSION OF WATER SYSTEM (continued)

tiii)For industrial, commercial, or
multifamily residential Applicants,
the cost will be equal to the
amount calculated for a single-
family residence in Paragraphs (3)
(1) pr (3) (11> above multiplied
times the flow factor of the
Applicantts meter, The flow
factors of the various sizes of
meters are as follows:

Meter Size Flow Factor
® ieter Sz Hlomfector
374 1.5
1 2.5
1 1/2 5
2 ' 8
3 15
4 295

FiLc
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Rule 14 EXTENSION OF WATER SYSTEM (continued? '

.

(9) If extensions are required on private

roads, streets, through private
property, or on private property
ad jacent to public right-of-way, a
proper deed of easement must be

furnished to the Company without cost to
the Company, before the extension will
be made.

{b) This Rule shall govern the construction of
new supply, treatment, and transmission
facilities and/or extension of new water
mains requested by a Developer in areas
within the Company's certificated service
area. Reconstruction of existing facilities
necessary to serve additional development is
considered an extension for purpose of this
Rule,

{1) A Developer shall enter into a contract
{(See Exhibit B) with the Company. The
u“mlm contract shall provide that the
Developer may construct said water wmains
3 to meet the requireménts of all
cT \B‘Bg, governmental agencies and the Company's
06 _Sw,e‘g'// Rules and Regulations, including the
v | e’ ““ﬂmgpﬂCompahy’s Technical Specifications. The
&. wice R Developer shall contribute said water
PUiiC =41550U mains to the Company with a detailed
accounting of the actual cost of
construction {(excluding income taxHL:ED

. JUN 121992
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Rule 14 EXTENSION OF WRATER SYSTEM (continued)

*Indicates new rate or text

{(4) Refunds of contributions shall be
made to Applicant(s) as follows:

Should the actual cost of the
extension be less than the
estimated cost, the Company shaltl
refund the difference ats sooOn as
the actual cost has been
ascertained.

During the first ten (10) vyears
after the main extension is
completed, the Company will refund
to the Applicant(s) who paid for
the extension moneys collected from
Applicants in accordance with
Paragraph {(3) above. The refund
shall be paid within a reasonable
time after the money is collected.

YThe sum of all refunds to any
Applicant (s) shall not extceed the
total contribution, which the
Applicant has paid.
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Rule 14 EXTENSION OF WATER SYSTEM (continued)

{2 The pipe used in making extensions under
this rule shall be of &' type and size
which will be adequate to supply the
area to be served. The minimum size of
water main to be installed wunder this
Rule shall be 6-inches inside
diameter except where a smaller si:ze
main is determined at the Company's
discretion to be adequate. Such
determination as to size and type of
pipe shall be left solely to the
judgement of the Company. I1If the
Company desires a pipe size larger than
reasonably required to provide service
to the lots abutting said extension
area, the additional cost due to larger
size shall be borne by the Company.

13 The Company, or 1its representative,
shall bhave the right teo inspect and test
the water entension prior to connecting
it to the Company's water mains.

{(4) Connection of the extension to existing
Company water mains shall be made only '
by a duly authorized representative of
the Company.

(5) The Company shall have the right to
refuse ownership and responsibility for
the extensions wuntil the Developer has

met the cml cblipgation as
provided in R Yy (1), FHLED

ocT 16 1933 L JuN 121992
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Rule 14 EXTENSION OF WATER SYSTEM (cont i nuadblic Se.r'viceogé?n'q

missior:
(9) Extensions made under this Rule shall be
and remain the property of the Company.

{6) The Company reserves the right to
further extend the main and to connect

mains on intersecting streets and
easements and Customers connected ¢to
such further extensions shall not

entitlie the Applicant(s) paying for the
original extension to a refund for the
connection of such Customers.

{7 Extensions made under this Rule shall be

of Company approved pipe sized to meet
. water service requirements. The minimum
size of water main to be installed under
this Rule shall be é-inches inside
diameter, Any deviation in this minimum
size requirement shall be solely at
Company discretion. if the Company
chooses to size the extension larger in
order to meet the Company’s overall
system regquirements, the additional cost
caused by the larger size of pipe shall
be borne by the Company.

{8) No interest will be paid by the Company
on payments for the extension made by
the Applicanti{s).

il
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Rule 14 EXTENSION OF WATER SYSTEM (continued)

(6} The Company reserves the right to
connect future entensions to any water

main constructed under this contract.

CANCELLED

ocT 16 1393
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Public Service Commission
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Rule 14 EXTENSION OF WATER SYSTEM (cont inuelfyPlic Service Cdmmissipn

{9) 1f extensions are required on private
roads, streets, through private
property, or on private property
adjacent to public right-of-way, a
proper deed of easegment must be
furnished to the Company without cost to

the Company, before the extension will
be made. °

{10Y The Company must approve the proposed
route and termination point for any
water main extension, Generally, the
water main extension must extend across

the last property or lot to be served to

. the far property 1line or (n the case

where the main is constructed in right-
pf-way immediately adjacent to the
property being serviced, the main must
extend the entire length of the parallel
property lIine fronting the wmain. The
exception would be where, in the

Company's judgesent, & future extension

of the water main will not be required,

in which case the Campany will determine
the end point of the main.

(823 This Rule shall pgovern the construction of
new supply, treatment, and transmizsion
facilities and/or extension of new water
mains requested by a Developer in areas
within the Company's certificated service
area. Reconstruction of sxisting facilities-
necessary to serve additional developmiﬁt“i J;)

considered an extension for purpose o Herg=
Rule.
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considered an extension for purpose of this

A Developer shall enter into a contract
(See Exhibit B) with the Company. The

contract shall provide that the
Developer may construct said water mains
to meet the rveqgquirements cf all

governmental apencies and the Company's
Rules and Regulations, including the
Company's Technical Specifications. The
Developer t&hall contribute said water
mains to the Company with a detailed
accounting of the actual cost of
construction {(excluding income taxes).

The pipe used in making extensions under
this rule shall be of a type and size
which will be adeguate to supply the
area to be served. The minimum size of
water main to be installed wunder this
Rule shall be 6-inches inside diameter
except where a smaller size main is
determined at the Company’'s discretion
to be adeguate. Such determination as
to size and type of pipe shall be left
solely to the judgement of the Company.
1f ithe Company desires a pipe size
larger than reasonably reguired to
provide service to the lots abutting
said extension area, the additional cost
due to larger size shall! be borne by the
Company. .
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The Company, or its representative,
shall have the right to inspect and test
the water extension prior to connectinp
it to the Company's water mains.

Connection of the extensieon to existing
Company water mains shall be made only
by a duly authorized representative of
the Company.

The Company shall have the right to
refuse ownership and responsibility for
the extensions wunti}l the Developer has
met the contractual obligation as
provided in Rule 14 (b) (1).

The Company reserves the right to
connect future extensions to any water
main constructed under this contract.

The Company must approve the proposed
route and termination point for any
water main extension. Generally, the
water main extension must extend across
the last property or lot to be served to
the far property line or in the case
where the main 1is constructed in the
right-of-way immediately adjacent to the
property being served, the main must
extend the entire length of the parallel
property line fronting the main. The
exception would be where, in the
Company's judgment, a future extension
of the water main will neot be requared,,
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the end point of the main.
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