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Residential Single Family Low-Income Program

PURPOSE

The objective of the Single Family Low-Income Program (Program) is to deliver long-
term energy savings and bill reductions to residential single family low-income
customers. This will be achieved through a variety of channels to educate customers
about energy use in their homes and to offer information, products and services to
residential customers to save energy wisely. This allows the customer to identify
and initiate the process of installing long-term energy efficiency upgrades and
practices.

* AVAILABILITY

The Program is available for the Program Period to:

1. Qualifying single family low-income customers receiving service under the
Residential Service Rate 1(M) residing in single family detached housing,
attached dwellings of four (4) or fewer units, and mobile homes (wood-frame
bolted to steel chassis, designed to be transported); or

2. Organizations who perform qualified installations or distributions to homes of
qualified low-income residential end users may participate in this Program by
making application for a low-income efficiency housing grant.

In order to qualify for participation, low-income Participants must meet one of the
following income eligibility requirements:

1. Participation in federal, state, or local subsidized housing program.

2. Proof of resident income levels at or below 80% of area median income (AMI) or
200% of federal poverty level.

3. Fall within a census tract included on Company®s list of eligible low-income
census tracts.

PROGRAM DESCRIPTION

The Company will hire a Program Administrator to implement this Program. The Program
Administrator will provide the necessary services to effectively implement the
Program and to strive to attain the energy savings targets. The Program
Administrator will provide one-on-one energy education and install a comprehensive
package of whole house energy saving Measures at no or low cost to customer.
Incentives under this Program will be provided toward individually metered homes in
neighborhoods served and selected by Company or approved low-income efficiency
housing grant organizations. In some instances, an individual home may be referred
to the Program by a qualified low-income assistance agency. The Program
Administrator may partner with other utilities (i.e. gas and water utilities) to
create synergies. Participants in selected low-income neighborhoods are limited to
the one-time receipt of energy efficiency Measures under this Program. Measures
installed pursuant to the Program (excluding Low-Income Efficiency Housing grants)
are not eligible for Incentives through any of the Company’s other energy efficiency
or demand response programs.
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