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aAccess Line-An arrangement which connects the customer's location to aInteA`draa)Communicationf~lIn?
switching center or point ofpresence .

Authorized User - A person, firm, corporation, or any other entity authorized by the Customer to
communicate utilizing the Company's service.

Carrier or Company - Whenever used in this tariff, "Carrier," "Company," or "Intermedia" refers to
Intermedia Communications Inc . unless otherwise specified or clearly indicated by the context.

Channel - A physical or logical pathway for the transmission of information between a sending point and
a receiving point.

Commission - Missouri Public Service Commission .

Customer- The person, firm, corporation, or other entity which orders, cancels, amends, or uses service and
is responsible for payment of charges and compliance with the Company's tariff.

Exchange Access Line - The serving central office line equipment and all Company plant facilities up to
and including the Company-provided Standard Network Interface . These facilities are Company-provided
and maintained and provide access to and from the telecommunications network for message toll service and
for local calling appropriate to the tariffed use offering selected by the Customer . Exchange access lines
are subject to non-recurring charges, as specified in Section 4 of this tariff.

ILEC -The incumbent Local Exchange Carrier.

Intermedia -Used throughout this tariff to mean Intermedia Communications Inc. unless clearly indicated

	

(T)
otherwise by the text .

LEC - Local Exchange Company
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INTERMEDIA COMMUNICATIONS INC .

LOCAL EXCHANGE SERVICES TARIFF

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Access Line - An arrangement which connects the customer's location
to a Intermedia Communications Inc . switching center or point of
presence .

Authorized User - A person, firm, corporation, or any other entity
authorized by the Customer to communicate utilizing the Company's
service .

Carrier or Company - Whenever used in this tariff, "Carrier,"
"Company," or "Intermedia" refers to Intermedia Communications Inc .
unless otherwise specified or clearly indicated by the context .

Channel - A physical or logical pathway for the transmission of
information between a sending point and a receiving point .

Commission - Missouri Public Service Commission .

ILEC - The incumbent Local Exchange Carrier .

LEC -
WWEEL

	

nge Company

OCT 1 3 1999

''y__~ t~s U~

P .S .C .MO . NO . 2

ORIGINAL PAGE NO . 8

Customer - The person, firm, corporation, or other entity which
orders, cancels, amends, or uses service and is responsible for
payment of charges and compliance with the Company's tariff .

Exchange Access Line - The serving central office line equipment
and all Company plant facilities up to and including the Company-
provided Standard Network Interface . These facilities are Company-
provided and maintained and provide access to and from the
telecommunications network for message toll service and for local
calling appropriate to the tariffed use offering selected by the
Customer . Exchange access lines are subject to non-recurring
charges, as specified in Section 4 of this tariff .

Intermedia or ICI - Used throughout this tariff to mean Intermedia
Communications Inc . unless clearly indicated otherwise by the text .
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, CONT .

Local Exchange Services - Telecommunications services furnished for
use by end-users in placing and receiving local telephone calls
within local calling areas .

PSCM - Public Service Commission of Missouri .

Person-to-Person Calling - An operator-assisted service whereby the
person originating the call specifies a particular person to be
reached, or a particular station, room number, department, or
office to be reached through a PBX attendant . Charges may be
billed to the called party, a third number, a credit card, a
calling card or designated third party station .

Resold Local Exchange Service - A service composed of the resale of
exchange access lines and local calling provided by other
authorized Local Exchange Carriers, in combination with Company-
provided usage services, miscellaneous services or interstate/
international services .

Station-to-Station Calling - A service whereby the originating End
User requests the assistance of a Company operator to place or bill
the call . Calls billed Collect or to a telephone company-issued
Calling Card or to an authorized Credit Card are Operator-Station
calls unless the call is placed on a Person-to-Person basis .
Automated Calling Card calls are not Operator-Station calls . Calls
may be dialed with or without the assistance of a Company operator .
Collect calls to coin telephones and transfers of charges to third
telephones which are coin telephones will not be accepted .
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SECTION 2 - RULES AND REGULATIONS, CONT .

2 .11 Billing and Payment Procedures (facilities based and resale),
cont .

	

°2- .-"V

2 .11 .6 During the first billing period in which a
residential customer receives service, Intermedia
provides each customer an insert or written notice
which contains an itemized account of the charges
for the equipment and service for which the
customer has contracted .

2 .12 Late Payment Charge

Intermedia will assess a late payment charge equal to 1,5% for
any past due balance that exceeds thirty days .

2 .13 Cancellation by Customer

Customer may cancel service by providing 30 days
notice or telephone call to the Company .
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