| \\‘.\\ M_issouri-Américan Water Company

535 North New Balias Road St. Louis, Missour] 63141
An American Water System Corﬁpany

Thomas R Séhwérz
" 1506 Hayselton Dr
Jefferson City MO 65108-1284
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" Dear Thomas R Schwarz: .
Recently you received a letter from us describing the Water Line Proteciion Program being offered by our
affiliate, American Water Resources, Inc. In a short amount of time the Program has grown rapidly and
thousands of our customers have enrolled to take advantage of this unique offer. Please take a few
minutes now to revisit how the Progam can save you thousands of dollars and many sleepless nights -
your peace of mind is worth it

Costs for repalring your water line could amount to thousands of dollars.

. You may not realize it, but as a homeowner, you own the water line that runs through your property

. between the street and your home. At any time, normal wear and tear can cause your water line o leak
- or break, as shown on the enclosed diagram. You can't prevent it. You can't predict it. And, worst of all,

most homeowner insurance policies do not cover repairing i, so you'll have to pay for it

. For just pennies a day, you can be protected from unexpected worties and costs.

In cooperation with our affiliate, American Water Resources, Inc., the Missouri-American Water Company
is pleased to introduce a special Water Line Proteclion Program to cover these unexpected costs and
provide you with peace of mind. This also means that you won't have to spend hours searchmg fora
qualified repair contractor —you can leave that up to the experts.

When you consider all the advantages, I'm sure you'll agree that this Program is one of the best
oppontunities available to you as a homeowner.

« Save thousands of dollars in unexpected repairs for just pennies a day ($4 a month)
+ Enjoy peace-of-mind protection from the most experienced water resource manager in the country
+ Eliminate the hassles of searching for a qualified repair contractor

We are pleased to make the protection you need and lhe'péace of mind you deserve available to you
while continuing to defiver the quality setvice you depend on from Missouri-American.

Please carefully read the Program tenns and conditions on the back of this letter, and keep this
information for future reference. For just pennies a day, I'm sure you will agree that the Water Line
Protection Program is a good value. So, | encourage you to comptete the enclosed enroliment form today.

For only $4 a month, join the thousands of other homeowners that are protected from the expense and
woity that a broken water line can cause.

- Sincerely,

' . Eric W. Thornburg
Premdent

P.S. For ;ust pennies a day, you can save thousands of doliars and countless hours of womry and hassle.
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_ %‘\\Amcﬁcan W;atchcsoumc& Inc

AMERICAN WAYER RESOURCES, ING.

Arnerican Water Resources, Inc. an alfiliate of Missour-

American Water Company 15 dedicated to offering

products and services that enhance thoge senvicas
curtently otiered by Your ragulatsd water provider.

WATER: 11NE PROTEETION PROGRAM

This agresment is between American Water Resources,
Inc. and You, a pardicipant in the Water Line Pratection
Program, heremaiter refarred to as the Contratt or the
Program, Please read the Contract and retain it for Your
records. .

THIS AGREEMENT COVERS

Amerkean Waler Resources, Inc.'s Water Ling Protsction
Program will cover the cost for repair of Your Customer-

Cwnad Water Line should You have a waler leak '
causad by nommal wear and fear.

DEFINITIDNS

*Agiminisimior means Amercan Waler Resources, Inc.,
1410 Discovery Parkway, Alion, {lincls 82002. Toll Free
1-865-430-0818.

"Confimnafion Leftar* means he acinowladgement lettar
You will recelve lrom Uslolmdng  enraliment cutlining Your

Program Letter will ndude
the idlowlng IMom;a:lion.
Your Name

Your Coverad Address

Your Cuslomer Number

Your Program Effactive Data

Your Program Torm

“Customer-Dunes Waler Lina” means the section of the
slndewa!elswplyﬁne\hmwnhnnmshmvowm
the connection owned by Missourl-Amadcan Water

Oumpatw inc. !l does not nciude any connections!
extensions such as water nes to sprinklers andfor
agricubral meters,

« Il the mater is Jocaled inside Your home, il i$ the section of
Lhe water supply na from the shut-oll value to the inlat side
ot tha meter.

« I the mater I3 located ouiside Your honte, Bl is the section
of the waler supply ina from the outiet side of the mater 1o
tha shut-off valve inside Your homs.

Efiective Date” means the date protection beging under the
Program, which is thirty (30} days after Yout Enroment
Date. Your Program Efiactive Data is kstad on Your
Canfismation Letter.

“Ecroimeni Qate” maans the date Your ervollment form is
receivad, processed and confinmed by Us,

*Lapse of Coverage” means We cequested payment frim
“You tor an additional Term or Your periedic Program lse and
Wadidmmcamvmfullpaynmmithhmﬂnm)daya
from the date said payment was dus. The Program

lapso without natice.

*Program® means American Water Resources, lnc.'s Waler
Lna Protaction Progtam,

“Term" means the period of time, from the Frogram Effective
Data, Yo Program wifl be in éffect, The Program Tam is
il [thees hundred sivy tive (305) days] Wiess il s
terminated or cancelled sooner as provided hereln. Your
Program T &5 sted on Your Confirmation Letter

“We', "Lis" and *Our- mean Lhe Administrator.

o

LIy OF PROTECTION

The maximum smount Wae will pay for any coversd
repalr under the Program is $3,000 per accurrence.
Batgre the line Is repaired, if a permil is required, We
will abiain proper permitting botore work will commence.
Wa will provide hasic site restoration to the repalr ares
onea the repair work Is completed. Site restoration is
limhied 1o filing in, raking and reseeding one lime only,
Alt repairs to Your Customer-Owned Water Line will
comply with tocal water code requirernanis, Any -
subsaquent repalr made within 50 days of 4 prior
covered repair will be considared as & part of that prior
covered repalr and limited to tha $3,000 per octurrence
limit. 1f a permlt was acquired lo commence work on
covared waler lines and requires a sidewalk, localed in
& public easement, to.be repaired, the Program will
provide repalr of sald sidewalk up to $500. Cost 1o
repair sidawalks applies toward the Program $3,000
maximum. You wifl not, iniess at Your own expense,
angage a contractor or otherwise incur costs to repalr
the Customer-Owned Water Line on Our behall. You
may nalther iranefar the Program to 8 now ownor of the
covered property nor tranafer the Program 1o a differant
residance swned by You

THIS AGREEMENT BOES KOY COVER

» Damage 1o Customer-Owned Water Line incwured or
existing prior to the Program Envoltment Date,

» Damage to Customer-Ownad Water Line caused by the
actions or negligance of You or thind parties.

< Damage 1o Cusiomer-Owned Water Line taused by
natuwl disasters, of sots of naiute, including, bt not
mited to, fioods, landsfides ar ginkholes or
anyu!hermumuanausa.

« Airy & idenial or special damages You incur

mmm«mammmmm

delays, Ealkire to servica or for conditiens nd the
gnlmi-ysﬁekdnirim beye
» Restoration of irees, shnbs, paved surfsces, of structuns,
for any raason,

= Any damage to finished or unlinished wals o surtaces
tﬁdevwrmmybmandmpaﬂw

hakmp&mhmrrﬁnmpipesbwdmnm-oﬂmva
Inside Your homa
mnrummmhmcm
Al=o, restoration of sidawalks located in public eassments
but not required on the permil.

» Remaoval of debris necessary to Reeess and repair Your
Customer-Owned Water Line, including but nof limited to
old cars, trash, storage, vocks or malerials.

5Hmmﬂolmmerathehmoquun' miess
required by local code.
Oomauefnrmmﬂ-wmmdngmhdlm.unmhm
1o, tawn homes, condominiums, duplexas and agartment
houses; and any laclity used ior commerdal porposes.

* Lpdating non-eaking pipes 1o maet code, byw ot ondinance:
requiremeniz or changes thereto.

* Movemant of working pipes andior ines.

YOUR RESPONSIBILITIES -

If You suspeci thare is & waler leak, call the 108-ree
number shown on Your water bill from Missouri-
American Water Company who wil| immestigate the -
solirca of lhe problem. in the eveni Missour-Amarican
ines that the leak is to Your Customer-Owned

*You" and “Ypur* mean a residential nnd

of mcond of Missowi-Amarican Water Comgany. the
hommmadmwﬁnﬂymmﬂma purchaser
of this Program.

EUGIBILIT\'FBR?RGTECTIUN

You s bea of record

of Mlssourl-Amaﬂwn Waler Cammny and ownar

af the residence o which ihe Cuslomer-Ownaed Waler
Lina is aflacted. The Gustomer-Owned Water Lina
must ba iree of leaks and in woiking oraer prior to Your
Ennofiment Date In the P . Homepwners in
mutti-unit dwellings such as condominiums, town
homes, duplaxes and apartment houses are not
eligible for the Program.

PERIDD OF PROTECTION

FProgram Protection initiatas tirty (30} days aklter Your
Enroliment Date. Your protection will conlinue lor the
Term listed on Your Confirmation Letter. Your Program
Term can autpmatically be extended provided You make
mely payments to Us at the then-current anmual
Program lee. M You purchase addiignal Tetros withou
& Lapse of Caverage, Your protection will rerain the
Program Eftective Date listed on Your Confirmation
Letter. if the Program tapses as cullined under “Lapge
of Coverage,” You may ra-enroll in the Program at any
tén;; subject i & new Enroliment Date and Effective

‘Water Line, We wii arranpe to have an pppreved,
Independent cardratior caf You 1o set up a time 1o coms
ot 10 Your home. The contracior will contaci You within
12 hours for emergency setvice, or by 5:00 pm the next
businass day for all sther service, 1o amange for repair
of Yous Cuslomer-Owned Water Line.

AOMINISTRATOR'S RIGHTS

We reserva the right 1o chanpe Your Progmam fea and/or
the Program terms and conditlons with thirty {30) days
writien nglice 10 You, We ressrve ine
assign Your Program gonlract. You grant Us the right to
obtain customer of resond information from Missotat
Amearican Water Company limiied 1o Your hame,
address and any other pertinen! inlormation. This
information will not be sold to any outside marketing
companies. .

CANCELEATION
You may cancel this Prograrm at limebyrnailhga
cancellation request 1o American Wailer Resources, Ing.,

Auantion: Water Lina Proaction Administrator, 1410
Discovery Faﬂmay Alton, lllinols 62002, If You cansel,
the effecti of cancedlation ig the date We receive
Your notice. You have thirty (30) days from Your
Enroliment Date to cancel and nsceive a full refundg of
any payments made. Your Program parlicipation will be
subject to canceliation without notice ance You are thiry
{30} cays past due manx::ym!oruu Program. If
Your Program protection been cancelied due (o non-
payment, You may re-erwoil in the Program with a new
Enrollmem Dale and new Effeciive Date. We reserve
the right to caneat tha Progrem at any e upon nimety
(90) days notice to You, Any rafund as a result of the
canceflation of the contract by elther You or Us, will be
dalermined on a prorated basis less the cost of any
service pardommed under the Pragram. 1t You ara owed
@ refund, il will be processed via tha enrcfiment payment
mathod You chose 1o join the Pragram. -

" PAYMENT ARRANGEMENTS .
You may make paymeni foe this ram by check. in
the event that Your check is retu; far Non-Sufficient

Funds, Your siatus in the Program will be lsrminated as
of your Enroliment Date-without natice.

You may make paymant for this Program by aulhorlzhg
& charge to Your credit card account {VisaMasterCard

only). The charge to Your credit cand aceount will ba for

& full year's pamticipatian in the Program. i Your eredit
cand shara s not valid for any reason, Your status in
the Program wil be tarminated as of your Envollment
Date withoul notice. In e even! of Cancaliaion as
provided above, the refund described in tho Cancafiafion
pa:agraphwil be crediied to Your credit card account.
Your Program participation will ba subject to cancellation
witheut notice ence You are thiny (30 days past due on
any payment for the Program,

TAXES

American Water Resources, inc. wilt collact any and ali
sppropriate taxes ¥ required by the Iocat

governmant {s), county government o fHe State of
Missourl, Theso taxes,will be collocted at the time of
paymen. This ngmmisnnlcunenwmadmme
State of Misscun,

LIMITATION DF LIABILITY
In tha event that Your property Is not &ligible for

-coverge under the lenms and conditions of the

Program, ool oy obfigation is to refunt! any payments
made by Yol o Us. Once we have pald You this
refund, the Program will be voided as of Your Enscliment
Dain. The kabiity of the Administrator, its atfiliated
compandes, its officers, empicyses, contractars andfor
agents to You, or 1o any other third of person, for
damages resulting fram the provision of, or (ailure 1o
provide sarvicas under this Program, of as the rosult of
any faull, fatiurs, dafort or daficiency in any service,
labor, matesial, woek or product iumished in coaneclion
with this Program shall be Emited to &in amount not to
exmadsaom n hb event, however, shal the

if a pormdl wats fired thal rapair to sidewalk
focalod in public easements, and the cost o repair
expeads the Program maximurn of $500, It Is Your
rasponsibiiity 1o pay any additional costs. il repair cost
to the Customer-Owned Water Line excesds the

am maximum of $3,000, &t Is Your responsibility to
pay any additional cosis. Any cusig in excess of the
Program maximum will be stated to You before work is
partormed and We will send You an invoics tor all
€Xpenses over any Program maximum. Beyond the

y outlined , You will not be charged

any deductible or gervice call foes in conjunclion with a
coverad repair. # i Your responsibility to secura
permission {right-of-way) associzied with galning access
1o repair Your Cusiomer-Owned Watar Line that may
pass through propay thal You 4o not own.

American Water Resoutces, fuc.
Waler Line Protection Program
1410 Discovery Parkway, Alton, IL 62002
Toll Free 1-866-430-0818

o, its afiflated compantes, e em

agents end contractars have any liabmtyl‘orspoclai
indirect, Incidental, consequentlal or punitive damages
resutting from the provision of or falste fo provide
sarvice under Lhis Progeam, o fram any [zult, tailure,
dafect or deficiency in any service, labor, material, work
or preduct himished In connection with this Program.
These limitations of and exclusions trom Hablity shail
apply regardiess of ihe nature of the claim or the
remedy sought.

. THE WATER LINE PROTECTION PROGRANM 15 HOT AR

INSURANCE CONTRACT OR POLICY. THE PROGRAN
PROVIDES FOR THE REPAIR OF LEAYS TO YOUR CUSTDMER-
OWNED WATER LINE DUE TO NORHMAL WEAR AND TEAR.
THIS COMTRACT COMSTMUTES THE ENTIRE AGREEMENT
BETWEEN AMERICAN WATER RESOURECES, INC. AND YOU,
AND THERE ARE NO OTHER PROMISES DR CONDIMIONS IN
ANY DTHER AGREEMENT WHETHER WRITTEN OR DRAL.

MOUE03TE
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'\\‘\\:\mcrican Water Resources, Inc.

ricret Watsr Resoores, [, is an affiflate of Missourd-American Water Company

T YES! 1 want profection and peace of mind.
Enrall me in the WATER LINE PROTECTION
PROGRAM today.

S
Inty Peciaj

sutden, costly water leaks that

! parﬁin ba n;gtsa_lqm bﬁ\hn

Domoestic Service
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1003846 MO48063R

Walar Main
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Offer "

" Normal wear and tear can cause

are yourr responsihility to repait.

IMMEDIATE ACTION FORM MO48063R

Homeowner's Name: Thomas R Schwarz

- SERVICE ADDHESS: PROCRAM (BT RYALABLE TO TAULTI-UMT DWELLERS AND RENTERS
Street: 1506 Hayselton Dr - .
city: Jefferson City State:MO  71p:65109

Raference Number: 10038486

MAILING ADDRESS ) : -

Strgst: 1506 Hayselton Dr

City: Jefferson City State: MO 7ip: 651091284
Home Phone: Work Phone:
E-mall: '

 PAYMENT OPTIONS

[ 1 | PREFER TO PAY BY CREDIT CARD
| authorize American Water Resources, Inc. to charge the amount of $48.00
fo my credi card:

CJvisae [0 MasterCard® % i"" Expires: Z:I
Accounté | | | T i LTI T 0TI TT1i01

Signature ' Date
{requimd If using cradit mrd)

{] [ WISH TO PAY BY CHECK
T've enclosed a check or money order in tha amount of $48.00 made payahle
to Ameriean Water Hesources, Inc. in the enclosed postage-paid envelope.
By signing Whis enroliment torm you agres Vo 2/l terms and condiflons of the WATER LINE PROTECTION PROGRAM a5

omllnnd on ths back of the fatter, Gonfirmation of enrcitment will be sant to the above malling address. Covarage beglng
30 days adter enrafment fovm Is recalved and conflrmed by Amarican Watat Resouross, tne. Tie expiration dais for ihis

1 |ntroductery offer Is 11/20003. Afer 11/20/03 call 1-866-430-0819 rorcumnlo!lar

XS!gnatura: Date:
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