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SERVICE CONNECTION CHARGES-Continued 
 

C. Non Recurring Charges (Residence and Business) 

 

Information regarding Non-Recurring Charges, such as installation, move and change, reconnection, 

and customer requested service visit, is available at Fidelity’s website: 

 

www.fidelitycommunications.com 

 

 

 

D. Conditions 

 

 Service connection charges do not apply to: 

 

 1. Directory Listings 

 

 2. In the following instances, provided service and facilities are assumed prior to their 

discontinuance and without lapse in rendition of service or billing for service: 

 

  (a) A change of name without a change of ownership. 

  (b) A change of ownership without a change of name. 

              (c) When one member of a family applies for the service previously contracted 

for by another member of the same family residing in the same household. 

 

 3. When a receivership for an existing subscriber is established or terminated. 

 

4. Service charge from a residence to a business classification, or vice versa, without 

change in the identity of the subscriber. 

 

5. Service re-established after the destruction or partial destruction of the subscriber’s 

premises by means beyond the control of the subscriber whether at the same or 

another location.  However, if service is established at a new location and the 

subscriber later moves back to the old location, the Service Connection Charge is 

applied in connection with re-establishment of service at the old location. 

(D) (N) 

   │ 

   │ 

   │ 

   │ 

(D) (N) 
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