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LIST OF WAIVED STATUTES AND REGULATIONS 
 
The Missouri Public Service Commission in its order in Case No. TA -2001-699, waived the 

following statutes and regulations regarding Big River Telephone Co., LLC and its lo cal services: 
 

Statutes 
 

392.210.2  -  uniform system of accounts 
392.240.1  - rates–rentals-services & physical connections 
392.270 - valuation of property (ratemaking) 
392.280 - deprecation accounts 
392.290 - issuance of securities 
392.300.2 - acquisition of stock 
392.310 - stock and debt issuance 
392.320 - stock dividend payment 
392.330 - issuance of securities, debts and notes 
392.340 - reorganization(s) 

 
 

Commission Rules 
 

4 CSR 240-10.020  - depreciation fund income 
4 CSR 240-30.010(2)(C)1 - posting of tariffs 
4 CSR 240-30.040  - uniform system of accounts 
4 CSR 240-32.030(4)(C)2 - exchange boundary maps 
4 CSR 240-33.030  - minimum charges 
4 CSR 240-353  - reporting of bypass and 
     customer-specific arrangements

                                                 
1 New rule number 4 CSR 240-3.545(2)(C) 
2 New rule number 4 CSR 240-3.550(5)(C) 
3 Rule repealed 
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SECTION 3.0 –SERVICE AREAS 
 

3.1 Exchange Service Areas 
 

Local exchange services are provided, subject to availability of facilities and equipment, in 
areas currently served by the following Incumbent LECs: (1) Southwestern Bell Telephone, 
L.P. d/b/a AT&T Missouri and (2) BPS Telephone Company, Inc. 
 

3.2 Rate Groups 
 

Charges for local services provided by the Company in certain areas may be based, in part, on 
the Rate Group associated with the Customers End Office. The Rate Group is determined by 
the total access lines and PBX trunks in the local calling area which can be reached from each 
End Office. 
 
In the event that an Incumbent LEC or the Missouri Public Service Commission reclassifies 
an exchange or End Office from one Rate Group to another, the reclassification will also 
apply to Big River Customers who purchase services under this tariff. Local calling areas and 
Rate Group assignments are equivalent to those areas and groups specified in SWBT P.S.C. 
Tariff Mo. No. 17 and Tariff No. 24. 

 
3.2.1 Exchanges by Rate Group 
 

.1 Rate Group A 
 
Adrian  Brookfield  Essex 
Advance  Campbell  Eureka 
Agency  Cardwell  Farley 
Altenburg-Frohna  Carl Junction  Fayette 
Antonia  Carrollton  Fisk 
Archie  Caruthersville  Frankford 
Argyle  Center  Freeburg 
Armstrong  Chaffee  Gideon 
Ash Grove  Charleston  Glasgow 
Beaufort  Clarksville  Grain Valley 
Bell City  Clever  Gray Summit 
Benton  Climax Springs  Greenwood 
Bernie  Deering  Hayti 
Billings DeKalb  Herculaneum-Pevely 
Bismarck Delat  Higbee  
Bloomfield  Downing  Hillsboro 
Bloomsdale East Prairie  Holcomb  
Bonne Terre Edina  Hornersville 
Boonville Elsberry Jasper 
Bowling Green 

TA-2007-0093

CANCELLED 
December 3, 2009 

Missouri Public 
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SECTION 5.0 –NETWORK SERVICES DESCRIPTIONS (CONT’D) 
 
5.5 Basic Local Exchange Service 

 
Basic Local Exchange Service provides the Customer with a single, analog, voice-grade telephonic 
communications channel which can be used to place or receive one call at a time. Basic Local 
Exchange Service lines are provided for the connection of Customer-provided wiring, telephones, 
facsimile machines or other station equipment. An optional per line Hunting feature is available for 
multi-line Customers which routes a call to the next idle line in a prearranged group when the called 
line is busy. 

 
Local exchange service lines and trunks are provided on a single party (individual) basis only. No 
multi-party lines are provided. Service is available on a flat rate or message rate basis depending on 
the service plan selected by the Customer. Not all service plans will be available in all areas.  
Recurring charges are billed monthly in advance. Usage charges, if applicable are billed in arrears. 

 
Usage charges may apply for calls placed from the Customer's line. No usage charges will 
apply to calls received by the Customer. Non-recurring charges for installation or 
rearrangement of service are billed on the next month's bill immediately following work 
performed by the Company.  Rates and charges include Touchtone service for each line. 

 
5.5.1 Rate Groups 
 
Exchange rates are divided by Rate Groups. The number of exchange access arrangements 
included within the primary service area of each exchange or zone determines the Rate 
Group and rates for each exchange or zone.  
 
Rate Total Exchange Access Arrangements 
Group In Primary Service Area 
A 1 - 4,999 
B 5,000  -  59,000 
C 60,000  -  229,999 
D 230,000 -  Over 

 

TA-2007-0093

CANCELLED 
March 2, 2013 
Missouri Public 

Service Commission 
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SECTION 5 – NETWORK SERVICES DESCRIPTIONS, (Cont’d) 

 
5.18 Residential Savings Package  
 

5.18.1 General Regulations  
 

Residential Savings Package is a discounted package of the following residential 
services, commit to a one year term contract, and  is applicable when the customer 
subscribes to these services as a package: 
 
?Primary residential phone line. 
?Caller ID Service (Calling Name Delivery and Calling Number Delivery).  
?Three-way Calling. 
?Call Waiting. 
?Call Forwarding. 
?Extended Area Service (where applicable). 
?Metropolitan Calling Area Zone-3 (where applicable). 

 
Residential Savings Package can also be ordered with Metropolitan Calling Area 
Zone-4 or Zone-5 plans with special pricing when ordered as a complete 
package. 
 

5.18.2 Rates and Charges 
 

5.18.2.1The following rates apply to every line subscribing to the Residential 
Savings Package: 
  Monthly Install 
  Rate Charge 
 Residential Savings 
    Package (per line) $28.44 $15.00 
 Residential Savings 
    Package with MCA-4 $32.48 $15.00 
 Residential Savings 
    Package with MCA-5 $32.48 $15.00 

 
 

5.18.2.2All other charges apply for other services and features orde red in 
addition to those features included in the Residential Savings Package 
listed in 5.18.1.  

 

CANCELLED 
March 2, 2013 
Missouri Public 

Service Commission 
JL-2013-0348
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SECTION 7.0 –MISCELLANEOUS SERVICES 
 

7.1 Carrier Presubscription 
 

Customers may presubscribe Big River local access lines to their intrastate, intraLATA 
and/or interLATA long distance carrier(s) of choice.  Following the Customer's initial 
presubscription of each line, any subsequent change will incur a per line charge. 

 
Per line:  $4.75 

TA-2007-0093

CANCELLED 
December 3, 2009 

Missouri Public 
Service Commission 

TT-2010-0141; YL-2010-0326
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SECTION 9.0 –INTRASTATE ACCESS SERVICE 

 

9.1 Application of Intrastate Access Service Rates and Regulations  
 

This Section 9.0 contains regulations, rates and charges applicable to the provision of 
intrastate access service (“Access Services”), provided by Big River Telephone 
Company, LLC, a competitive provider of residential and commercial telephony 
services to customers in rate centers where AT&T Missouri, CenturyLink, Chariton 
Valley Telephone Corporation, or BPS Telephone is the incumbent local exchange 
carrier. 

 

9.2 Rates and Regulations 
 

9.2.1 Carrier Common Line Access 
 

 Rate Per Minute 

Terminating Per Access Minute: $0.00000000 
Originating Per Access Minute: $0.00419250  

 
 

9.2.2 Local Switching 
 

 Rate Per Minute 

Terminating Per Access Minute: 
Originating Per Access Minute: 

$0.000000000 (CR)1 

$0.00539250 

  
 
 

9.2.3 Local Transport 
 

Tandem Switched Facility, Per Access Minute, Per Mile: 
Originating: 
Terminating to a 3rd party location: 
Terminating to Telephone Company’s own end office: 

 
$0.000003 (CR)1 

$0.000003 (CR)1 

$0.00 (CR)1 

  
9.2.4 Toll-Free 8XX Data Base Query 

 
 Rate Per Query 

Per Query: $0.00281550 

 

 
 
 
 
 

1 - Rate changes are in compliance with FCC Ruling 11-161 

FILED 
Missouri Public  

Service Commission 
JL-2019-0015

    CANCELLED
September 1, 2021
   Missouri Public
Service Commission
   JL-2022-0020
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SECTION 9.0 –INTRASTATE ACCESS SERVICE 

 

9.1 Application of Intrastate Access Service Rates and Regulations  
 

This Section 9.0 contains regulations, rates and charges applicable to the provision of 
intrastate access service (“Access Services”), provided by Big River Telephone 
Company, LLC, a competitive provider of residential and commercial telephony 
services to customers in rate centers where AT&T Missouri, CenturyLink, Chariton 
Valley Telephone Corporation, or BPS Telephone is the incumbent local exchange 
carrier. 

 

9.2 Rates and Regulations 
 

9.2.1 Carrier Common Line Access 
 

 Rate Per Minute 

Terminating Per Access Minute: $0.00000000 
Originating Per Access Minute: $0.00419250  

 
 

9.2.2 Local Switching 
 

 Rate Per Minute 

Terminating Per Access Minute: 
Originating Per Access Minute: 

$0.00070000 (CR)1 

$0.00539250 

  
 
 

9.2.3 Local Transport 
 

Tandem Switched Facility, Per Access Minute, Per Mile 
 

$0.00000300 

  
9.2.4 Toll-Free 8XX Data Base Query 

 
 Rate Per Query 

Per Query: $0.00281550 

 

 
 
 
 
 

1 - Rate changes are in compliance with FCC Ruling 11-161 

FILED 
Missouri Public 

Service Commission 
JL-2016-0340

______________
Sixth Revised Page 114
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September 1, 2018 

Missouri Public  
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SECTION 9.0 –INTRASTATE ACCESS SERVICE 

 

9.1 Application of Intrastate Access Service Rates and Regulations  
 

This Section 9.0 contains regulations, rates and charges applicable to the provision of 
intrastate access service (“Access Services”), provided by Big River Telephone 
Company, LLC, a competitive provider of residential and commercial telephony 
services to customers in rate centers where AT&T Missouri, CenturyLink, Chariton 
Valley Telephone Corporation, or BPS Telephone is the incumbent local exchange 
carrier. 

 

9.2 Rates and Regulations 
 

9.2.1 Carrier Common Line Access 
 

 Rate Per Minute 

Terminating Per Access Minute: $0.00000000 
Originating Per Access Minute: $0.00419250  

 
 

9.2.2 Local Switching 
 

 Rate Per Minute 

Terminating Per Access Minute: 
Originating Per Access Minute: 

$0.00152800 (CR)1 

$0.00539250 

  
 
 

9.2.3 Local Transport 
 

Tandem Switched Facility, Per Access Minute, Per Mile 
 

$0.00000300 

  
9.2.4 Toll-Free 8XX Data Base Query 

 
 Rate Per Query 

Per Query: $0.00281550 

 

 
 
 
 
 

1 - Rate changes are in compliance with FCC Ruling 11-161 

FILED  
Missouri Public  

Service Commission 
JL-2015-0347  

Fifth Revised Page 114

CANCELLED 
July 1, 2016 

Missouri Public 
Service Commission 

JL-2016-0340 
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SECTION 9.0 –INTRASTATE ACCESS SERVICE

9.1 Application of Intrastate Access Service Rates and Regulations

This Section 9.0 contains regulations, rates and charges applicable to the provision of
intrastate access service (“Access Services”), provided by Big River Telephone
Company, LLC, a competitive provider of residential and commercial telephony
services to customers in rate centers where AT&T Missouri, CenturyLink, Chariton
Valley Telephone Corporation, or BPS Telephone is the incumbent local exchange
carrier.

9.2 Rates and Regulations

9.2.1 Carrier Common Line Access

Rate Per Minute

Terminating Per Access Minute: $0.00000000
Originating Per Access Minute: $0.00419250

9.2.2 Local Switching

Rate Per Minute

Terminating Per Access Minute:
Originating Per Access Minute:

$0.00194200 (CR)1

$0.00539250

9.2.3 Local Transport

Tandem Switched Facility, Per Access Minute, Per Mile $0.00000300

9.2.4 Toll-Free 8XX Data Base Query

Rate Per Query

Per Query: $0.00281550

1 - Rate changes are in compliance with FCC Ruling 11-161

FILED 
Missouri Public 

Service Commission 
JL-2014-0513

__
Fourth

CANCELED  
July 1, 2015  

Missouri Public  
Service Commission 

JL-2015-0347
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SECTION 9.0 –INTRASTATE ACCESS SERVICE

9.1 Application of Intrastate Access Service Rates and Regulations

This Section 9.0 contains regulations, rates and charges applicable to the provision of
intrastate access service (“Access Services”), provided by Big River Telephone
Company, LLC, a competitive provider of residential and commercial telephony
services to customers in rate centers where AT&T Missouri, CenturyLink, Chariton
Valley Telephone Corporation, or BPS Telephone is the incumbent local exchange
carrier.

9.2 Rates and Regulations

9.2.1 Carrier Common Line Access

Rate Per Minute

Terminating Per Access Minute: $0.00000000 (CR)1

Originating Per Access Minute: $0.00419250 1

9.2.2 Local Switching

Rate Per Minute

Terminating Per Access Minute:
Originating Per Access Minute:

$0.00256300 (CR)1

$0.00539250 1

9.2.3 Local Transport

Tandem Switched Facility, Per Access Minute, Per Mile $0.00000300 (CR)1

9.2.4 Toll-Free 8XX Data Base Query

Rate Per Query

Per Query: $0.00281550 1

1 - Rate changes are in compliance with FCC Ruling 11-161

Filed 
Missouri Public 

Service Commission 
JL-2014-0038

____________
Third Revised Page 114

CANCELLED 
July 1, 2014 
Missouri Public  

Service Commission 
JL-2014-0513
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SECTION 9.0 –INTRASTATE ACCESS SERVICE 
 

9.1 Application of Intrastate Access Service Rates and Regulations  
 

This Section 9.0 contains regulations, rates and charges applicable to the provision of 
intrastate access service (“Access Services”), provided by Big River Telephone 
Company, LLC, a competitive provider of residential and commercial telephony 
services to customers in rate centers where AT&T Missouri, CenturyLink, Chariton 
Valley Telephone Corporation, or BPS Telephone is the incumbent local exchange 
carrier. 

 
9.2 Rates and Regulations 

 
The Company concurs in the rates, rules and regulations, including all footnotes thereto, 
applying to and governing Access Service as set forth in the respective tariff of the 
incumbent telephone company.   
 
The Company reserves the right to cancel and make void the above concurrence 
statements, subject to requirements as may be ordered by the Missouri Public Service 
Commission, at any and such time as it appears that such cancellation is in the best 
interest of the Company and/or its end users. 

 

FILED 
Missouri Public 

Service Commission 
TT-2010-0141; YL-2010-0326 

CANCELLED 
August 25, 2013 
Missouri Public  

Service Commission 
JL-2014-0038
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SECTION 9.0 –INTRASTATE ACCESS SERVICE 
 

9.1 Application of Intrastate Access Service Rates and Regulations  
 

This Section 9.0 contains regulations, rates and charges applicable to the provision of 
intrastate access service (“Access Services”), provided by Big River Telephone 
Company, LLC, a competitive provider of residential and commercial telephony 
services to customers in rate centers where Southwestern Bell Telephone Company or 
BPS Telephone is the incumbent local exchange carrier. 

 
9.2 Rates and Regulations 

 
The Company concurs in the rates, rules and regulations, including all footnotes thereto, 
applying to and governing Access Service as set forth in the Southwestern Bell 
Telephone Company Access Service PSC MO Tariff No. 36 – Section 6 (Switched 
Access) and the BPS Telephone Company Access Tariff No. 2 on file with and approved 
by the Public Service Commission of the State of Missouri, and in any amendments 
thereto as authorized by the Missouri Public Service Commission or applicable law, for 
services within SWBT and BPS exchanges, respectively. 
 
The Company reserves the right to cancel and make void the above concurrence 
statements, subject to requirements as may be ordered by the Missouri Public Service 
Commission, at any and such time as it appears that such cancellation is in the best 
interest of the Company and/or its end users. 

 

TA-2007-0093
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Missouri Public 
Service Commission 

TT-2010-0141; YL-2010-0326
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SECTION 9.0 - INTRASTATE ACCESS SERVICE 
 
9.1 Application of Intrastate Access Service Rates and Regulations  
 

This Section 9.0 contains regulations, rates and charges applicable to the provision of intrastate 
access service (“Access Services”), provided by Big River Telephone Company, LLC, a competitive 
provider of residential and commercial telephony services to customers in rate centers where 
Southwestern Bell Telephone Company is the incumbent local exchange carrier.  
 

9.2 Rates and Regulations  
 
The Company concurs in the rates, rules and regulations, including all footnotes thereto, applying to 
and governing Access Service as set forth in the Southwestern Bell Telephone Company Access 
Service PSC MO Tariff No. 36 – Section 6 (Switched Access) on file with and approved by the 
Public Service Commission of the State of Missouri, and in any amendments t hereto as authorized 
by the Missouri Public Service Commission or applicable law.  
 
The Company reserves the right to cancel and make void the above concurrence statements, 
subject to requirements as may be ordered by the Missouri Public Service Commission, at 
any and such time as it appears that such cancellation is in the best interest of the Company 
and/or its end users.  
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