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BASIC LOCAL EXCHANGE TARIFF

This tariff contains the description, regulations and rates for the furnishing of basic local
exchange data and voice services provided by Missouri Network Alliance, L.L.C., in portions of
the State of Missouri. The principal offices of Missouri Network Alliance are located at 9200
Ward Parkway, Suite 601, Kansas City, MO 64114. This tariff is on file with the Missouri
Public Service Commission, located at Governor Office Building, 200 Madison Street, P.O. Box
360, Jefferson City, Missouri 65201-0360 and copies may be inspected, during normal business
hours, at the Company’s place of business in Kansas City, Missouri.

Missouri Network Alliance, L.L.C. operates a competitive telecommunications company within
the State of Missouri.
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COMPETITIVE TELECOMMUNICATIONS COMPANY WAIVERS

Missouri Network Alliance, L.L.C., is classified as a competitive telecommunications company
in Missouri pursuant to Case No. for which the following statutory and regulatory
requirements are waived for purposes of offering telecommunications services as set forth herein:

STATUTES
392.210.2 - Uniform System of Accounts
392.240.1 - Just and reasonable rates
392.270 - Valuation of property (ratemaking)
392.280 - Depreciation accounts
392.290 - Issuance of securities
392.300.2 - Acquisition of stock
392310 - Stock and debt issuance
392.320 - Stock dividend payment
392.330 - Issuance of securities, debts & notes
392.340 - Reorganization(s)

COMMISSION RULES
4 CSR 240-10.020 - Depreciation fund income
4 CSR 240-30.040 - Uniform System of Accounts
4 CSR 240-3.550.5.C. - Exchange Boundary Maps
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SYMBOLS

The following are the only symbols used for the purposes indicated below:

(C)  To signify changed text or regulation

(D) To signify decreased rate

@O To signify increased rate

() To signify a temporary rate and/or surcharge
(O)  To signify an omission

(M}  To signify text relocated without change
(N) To signify new text or regulation
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TARIFF FORMAT

A. Sheet Numbering - Sheet numbers appear in the upper right comer of the page. Sheets are numbered
sequentially. However, new sheets are occasionally added to the Tariff. When a new sheet is added between sheets
already in effect, a decimal is added. For example, a new sheet added between sheets 14 and 15 would be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each page. These
numbers are used to determine the most current sheet version on file with the Commission. For example, the 4th
revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various suspension periods, deferrals, etc., the

Commission follows in their Tariff approval process, the most current sheet number on file with the Commission
is not always the Tariff page in effect.

C, Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding
is subservient to its next higher level;

2,

2.1

2.1.1.

2.1.1.A.

2.1.1AL
2.1.1.A.14a).
2.1.1.A.1.a) L
2.1.1.A.1() 1.G).
2.L1ALG)LG).().
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APPLICATION OF TARIFF

This tariff sets forth the service offerings, rates and terms and conditions of service applicable to the
furnishing of intrastate transmission services by Missouri Network Alliance, L.L.C. ("MNA" or
"Company™) to business Customers within the State of Missouri.
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Missouri Network Alliance, L.L.C. Missouri P.S.C. Tariff No. 2
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1.1

Definitions
Certain terms used generally throughout this tariff are defined below:
Advance Payment: The payment required before the start of service.

Authorized User: A person, corporation or other entity who is authorized by the Company's
customer to utilize service provided by the Company to the customer. The Customer is
responsible for all charges incurred by an Authorized User.

Commission: Missouri Public Service Commission
Company: Missouri Network Alliance, L.L.C.

Customer of Subscriber: The person, firm or corporation which orders intrastate common
carrier service pursuant to this tariff and is responsible for the payment of charges and
compliance with the Company's regulations. Customer includes joint and authorized users.

Dedicated Access Service: An arrangement whereby a Customer or other common carrier uses
a dedicated private line facility to access the Company's network.

Interruption: The inoperability of the subscriber line due to Company facilities malfunction or
human error.

LATA: A Local Access and Transport Area established pursuant to the Modification of Final
Judgment entered by the United States District Court in Columbia in Civil Action No. §2-0192;

or any other geographic area designated as a LATA in the National Exchange Carrier
Association, Inc. Tariff F.C.C. No. 4.

Local Exchange Carrier or (""LEC"): Denotes any individual, partnership, association, joint-

stock company, trust or corporation engaged in providing switched communication within an
exchange.

Recurring Charges: The monthly charges to the Customer for services, facilities and
equipment, that continue for the agreed upon duration of the service.
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SECTION 1 - DEFINITIONS (Cont'd)

1.1 Definitions (Cont'd)

Service Commencement Date; The first day following the date on which the Company notifies
the Customer that the requeted service or facility is available for use, unless extended by the
Customer's refusal to accept service that does not conform to standards set forth in the Service
Order or this tariff, in which case the Service Commencement Date is the date of the Customer's
acceptance. The Company and Customer may mutually agree on a substitute Service
Commencement Date.

Service Order: The written request for Network Services executed by the Customer and the
Company in the format devised by the Company. The signing of a Service Order by the
Custormer and acceptance by the Company initiates the respective obligations of the parties as set
forth therein and pursuant to this tariff, but the duration of the service is caiculated from the
Service Commencement Date.

User or End User: A Customer, or any other person authorized by a Customer to use service
provided under this tariff.
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SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking of the Company
2.1.1  Scope

2.1.1.1 The services of the Company consist of the furnishing of one-way and/or
two way telecommunication and information transmission services in
portions of the State of Missoun pursuant to this general tariff offering
of service to the general public.

2.1.1.2 The services offered herein may be used for any lawful purpose,
including business, governmental or other use. There are no restrictions
on sharing or resale of the Company's services. However, the Customer
remains liable for all obligations under this tariff notwithstanding such
sharing or resale and regardless of the Company's knowledge of same.
The Company shall have no liability to any person or entity other than
the Customer. If service is jointly ordered by more than one Customer,
each is jointly and severally liable for all obligations herein.

2.1.1.3 Company services may be connected to the services or facilities of other
communications carriers only when authorized by, and in accordance
with, the terms and conditions of any tariffs of such other
communications carriers which are appliable to such connections.
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SECTION 2 - RULES AND REGULATIONS (Cont'd)
2.1 Undertaking of the Company (Cont'd)

2.1.2 Shortage of Equipment or facilities

2.1.2.1 The Company reserves the right to limit or to allocate the use of its

existing and future facilities when necessary because of a lack of

i facilities or due to any cause beyond the Company's contro! including
but not limited to acts of God, fire, flood, explosion or other

| catastrophies; any law, order, regulation, direction, action or request of
the United States government, or of any other government, including
state and local governments having or claiming jurisdiction over the
Company, or of any department, agency, commission, bureau,
corporaiton, or other instrumentality of any one or more of these federal,
state or local governments, or of any civil or military authority; national
emergencies; insurrections; riots, wars; unavailability of rights-of-way or
materials; or strikes, lock-outs, work stoppages, or other labor
difficulties.

2.1.22 The furnishing of service under this tariff is subject to the availability on
a continuing basis of all facilities necessary to provide the service.
Services will be provided using the Company's data transport facilities,
as well as, from timeto time and at the sole discretion of the Company,
facilities the Company may obtain from other carriers.

2.1.3  Ownership of Facilities

Title to all facilities and equipment, and related plans and proposals, provided by
Company in furnishing service in accordance with this tariff remains in the Company, its
agents or contractors. Customer shall not have, nor shall it assert, any right, title or
interest in the facilities and associated equipment, plans or proposals provided by the
Company. Such facilities and equipment, plans and proposals shall be returned to the
Company by the Customer whenever requested, within a reasonable period (but in any
event not more than fifteen (15) days following the request), in as good condition as
reasonable wear will permit.
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SECTION 2 - RULES AND REGULATIONS (Cont'd)

2.1 Undertaking of the Company (Cont'd)

214

Governmental Authorizations

The provision of the Company's services is subject to and contingent upon the Company
obtaining and retaining all governmental authorizations that may be required or be
deemed necessary by Company. Such authorizations may include but are not limited to
governmental approvals, consents, licenses, franchises, and permits. Company shall use
reasonable efforts to obtain and keep in effect all such governmental authorizations.
Company shall be entitled to take, and shall have no liability whatsoever for, any action
necessary to bring its facilities and/or services into conformance with any requirement or
request of the Federal Communications Commission or other federal, state or local
governing emtity or agency. Customer shall fully cooperate in and take any action as may
be requested by Company to comply with such governmental requirement.

Rights-of-Way

Where economically feasible (in the sole opinion of the Company), Company shall use
reasonable efforts to obtain and maintain, directly or through third parties, rights-of-way
necessary for installation of the facilities used to provide Company's services to
Customer's property line, building entrance, or other service point as agreed to by
Company. Customers use of such rights-of-way shall in all respects be between the

Company and such third parties relating thereto, and shall not be subject to regulation or
restriction.
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Missouri Network Alliance, L.L.C. Missouri P.S.C. Tariff No. 2
Original Sheet No. 15

SECTION 2 RULES AND REGULATIONS (Cont'd)
2.1 Undertaking of the Company (Cont'd)

2.1.6 Customer Service

The Company's customer service representatives for billing and service inquiries may be
reached, 816/361-8821. Customers wishing to communicate with the Company in

writing may send correspondence to 9200 Ward Parkway, Suite 601, Kansas City, MO
64114,

2.1.7 Term of Service

The minimum term of service under this tariff is one month. Service is provided 24-
hours per day, 7-days per weck. For purposes of this tariff, a month is considered to

have 30 days.
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SECTION 2 - RULES AND REGULATIONS (Cont'd)

2.2 Liability of the Company

221

222

223

The liability of the Company for damages arising out of the furnishing of its services,
including but not limited to mistakes, outages, omissions, interruptions, delays, errors, or
other defects, representations, failures arising out of the use of these services or failure to
furnish service, whether casued by act, omission or negligence, shall be limited to the
extension of allowances as set forth in section 2.3 of this tariff captioned: "Allowances
for Interruptions in Service." The extension of such allowances for interruption shall be
the sole remedy of the Customer, and the sole liability of the Company. The Company
will not be liable for any direct, indirect, incidental, special, consequential, exemplary or
punitive damages to Customer as a result of any Company service, equipment or
facilities, or the acts or omissions or negligence of the Company's employees or agents.

The Company shall not be liable for any delay or failure of performance of equipment
due to causes beyond its control, including but not limited to: acts of God, fire, flood,
explosion or other catastrophes; any law, order, regulation, direction, action or request of
the United States government having or claiming jurisdiction over the Company, or of
any department, agency, commission, bureau, corporation, or other instrumentality of
any one or more of these federal, state or local governments, or of any civil or military
authority; national emergencies; insurrections, riots; wars; unavailability of rights-of-way
or materials; or strikes, locks-out, work stoppages, or other labor difficulties.

The Company shall not be liable for any act, omission or defect of any entity furnishing
to the Company or to the Customer facilities or equipment used for or with the
Company's services; or for the acts or omissions of common carriers or warehousemen.
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SECTION 2 - RULES AND REGULATIONS (Cont'd)

22 Liability of the Company (Cont'd)

224 The Company shall not be liable for any damages or losses due to the fault or negligence

of the Customer or due to the failure or malfunction of Customer-provided equipment or
facilities.

2.2.5 The Company does not guarantee nor make any warranty with respect to installations it
provides for use in an explosive atmosphere. The Customer indemnifies and holds the
Company harmless from any liability whatsoever, and for any damages caused or
claimed to have been caused in any way, directly or indirectly, as a result of any such
installation.

2.2.6 The Company is not liabie for any defacement of or damage to Customer's premises
resulting from the furnishing of services or equipment or the installation or removal
thereof, unless such defacement or damage is caused by the willful misconduct of the
Company's employees or agents.

2.2.7 The Company shall be indemnified, defended and held harmless by the Customer against
any claim, loss or damage arising from Customer's use of services, involving claims for
libel, slander, invasion of privacy, or infringement of copyright arising from the
Customer's use of the Company's facilities.

2.2.8 The Company's entire liability, if any, for any claim, loss, damage or expense from any
cause whatsoever shall in no event exceed sums actually paid Company by Customer for
the specific services giving rise to the claim. Any claim, action or proceeding against the
Company which is not filed or commenced within one (1) year after the earlier of: (a) the
rendering of the service, or (b) the occurrence of the event with respect to which such
claim arose, shall be deemed waived if not brought within such one year period.
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SECTION 2 - RULES AND REGULATIONS (Cont'd)

2.2 Liability of the Company (Cont'd)

2.29 With respect to the furnishing of Company's services to public safety answering points or
municipal emergency service providers, the Company's liability, if any, will be limited
the lesser of: (a) the actual monetary damages incurred and proved by the Customer as
the direct result of the Company's action, or failure to act, in providing the service, or (b)
the sum of $1,000.00.

2.2.10 In the event parties other than Customer, including, but not limited to joint users and
Customer's customers, shail have use of the Company's service directly or indirectly
through Customer, then Customer agrees to forever indemnify and hold the Company
harmiess from and against any and all claims, demands, suits, actions, losses, damages,
assessments or payments which may be asserted by said parties arising out of or relating
to the Company's furnishing of service.

2.2.11 Failure by the Company to assert its rights pursuant to one provision of this tariff does
not preclude the Company from asserting its rights under other provisions.

2.2.12 THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS
OR IMPLIED, EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR
OTHERWISE, INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET FORTH HEREIN.

23 Allowances for Interruptions in Service

A credit allowance will be given for interruptions of service, which are 30 minutes or longer in
duration, subject to the provisions of this section.
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SECTION 2 - RULES AND REGULATIONS (Cont'd)

23 Allowances for Interruptions in Service (Cont'd)
231 Credit for Interruptions

2311

23.1.2

2313

A credit allowance will be made when an interruption occurs because of a failure
of any component furnished by the Company under this tariff. An interruption in
service is considered to exist when a circuit, service or facility is unusable to the
Customer.

A credit allowance will be made for interruption periods lasting 30 minutes or
longer. An interruption period begins when the Customer reports a circuit,
service or facility to be interrupted and releases it for testing and repair. An
interruption period ends when the circuit, service or facility is operative. If the
Customer reports an interruption but declines to release the circuit, service or
facility for testing and repair, no interruption period will be deemed to exist.

A credit allowance is applied on a pro rata basis, dependent on the duration of
the interruption, against the monthly recurring charges or the month-end billing
charges payable by Customer under this tariff, and shall be expressly indicated
on the next Customer bill. Only those facilities on an interrupted portion of a
circuit or service will receive a credit.
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SECTION 2 - RULES AND REGULATIONS (Cont'd)

2.3 Allowances for Interruptions in Service (Cont'd)

2.3.1  Credii for Interruptions (Cont'd)

2.3.1.4 For calculating credit allowances, every month is considered to have 30 days. A
credit allowance will be calculated for any service interruption lasting 30
minutes or longer on the basis of the proportion of interrupted minutes to total
monthly minutes.

2.3.2 Limitations on Allowances

No credit allowance will be made for:

2.3.2.1 interruptions due to noncompliance with this tariff on the part of the Customer,
authorized user, joint users, or other common carrier providing service connected
to the service of the Company;

2.3.2.2 interruptions due to the negligence of any person other than the Company,
including but not limited to the Customer, other user, or other common carriers
connected to the Company's facilities;

2.3.2.3 interruptions due to the failure or malfuction of non-Company equipment;

2.3.2.4 interruptions of service during any period in which the Company is not given full
and free access to its facilities and equipment for the purpose of investigating

and correcting interruptions;

2.3.2.5 periods of impaired service during which the Customer continues to use the

service;
Issued: April 5, 2005 Effective: May 20, 2005
Issued by: Max Huffman, Chief Operating Officer
Missouri Network Alliance, L.L.C.
9200 Ward Parkway
Suite 601
Kanses ity MO 64114 FILED

CA-2005-0353 Mo Psc


schwam

schwam
CA-2005-0353


Missouri Network Alliance, L.L.C. Missoun P.S.C. Tanff No. 2
Original Sheet No. 21

SECTION 2 - RULES AND REGULATIONS (Cont'd}

23 Allowances for Interruptions in Service (Cont'd)

2.3.2 Limitations on Allowances (Cont'd)

2.3.2.6 interruptions of service during any period when the Customer has released
service to the Company for maintenance purposes or for implementation of a
Customer order for a change in service arrangements;

2.3.2.7 interruptions of service during scheduled maintenance, after reasonable notice to
Customer;

2.3.2.8 interruptions of service resulting from the failure, malfunction or removal or
facilities, power or equipment provided by the Customer;

2.3.2.9 interruptions of service due o circumstances or causes beyond the control of
Company, or interruptions the credit allowance for which would amount to less

than one dollar.

2.4 Obligations of the Customer

24.1 Scope
The obligations of the Customer shall include the following:

2.4.1.1 Customer shall be responsible for any damage to or loss of the Company's
facilities or equipment caused by the acts or omissions of the Customer, or its
employees, agents, contractors or suppliers, by Customer's noncompliance with
this tariff, by malfunction or failure of any equipment or facility provided by
Customer or its agents, employees or suppliers, or by fire, theft or other casualty
on the Customer's premises, unless caused by the gross negligence or willful
misconduct of Company's employees or agents.
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SECTION 2 - RULES AND REGULATIONS (Cont'd)

24 Obligations of the Customer (Cont'd)

24.1  Scope (Cont'd)

2.4.1.2 Customer shall provide at no cost to, and, as specified from time to time by the
Company, any personnel, equipment, space, power, heating and air conditioning
needed to operate, and maintain a proper operating environment for, Company
facilities and equipment instalied on the Customer's premises. Customer shall
cooperate with Company in choosing the location, size and characteristics of the
Company's equipment space on Customer's premises, which shall define the
point of termination of Company's service. Customer may be required to pay, in
the sole discretion of the Company, additional points of termination within
Customer's premises.

2.4.1.3 Customer shall obtain, maintain, and otherwise have full responsibility for all
rights-of-way and conduit necessary for installation of Company facilities from
the building entrance or property line to the location of Company's equipment
space on the Customer's premises. Any costs associated with obtaining and
maintaining the rights-of-way described herein, including any necessary building
modification costs, shall be borne entirely by the Customer. Customer shall also
be responsible for complying with all applicable laws, and obtaining all required
permits or other approvals related to the location and installation of Company
facilities and equipment in the Customer's premises or within the rights-of-way
for which the Customer is responsible. The Customer and the Company may
mutually agree to enter into a contract under which Company will provide some
or all such non-regulated services and facilities.
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SECTION 2 - RULES AND REGULATIONS (Cont'd)

24 Obligations of the Customer (Cont'd)

2.4.1  Scope (Cont'd)

2.4.1.4 Customer shall provide a safe place to work and be responsible for complying

with all laws and regulations regarding the working conditions on the premises at
which Company employees and agents install or maintain the Company's
facilities and equipment. The Customer shall be responsible for identifying,
monitoring, removing and disposing of any hazardous material (e.g., friable
asbestos) prior to, during and after any construction or installation work.
Customer may be required to install and maintain Company facilities and
equipment if, in the Company's opinion, the equipment space provided by the
Customer is a hazardous area.

Customer shall grant or obtain permission for Company employees or agents to
enter the premises of the Customer at any time for the purpose of installing,
inspecting, maintaining, repairing, or removing the facilities or equipment of the
Company and/or inspecting Customer-provided equipment which is connected to
Company's facilities.
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SECTION 2 - RULES AND REGULATIONS (Cont'd)

24 Obligations of the Customer (Cont'd)j
24.1 - Scope {Cont'd)

2.4.1.6 Customer shall be responsible for the provision, operation and maintenance of
any Customer-provided terminal equipment connected to Company equipment
and facilities, and for ensuring that such Customer-provided equipment is
compatible with Company equipment and facilities. The magnitude and
character of the voltages and currents impressed on Company equipment,
facilities and wiring by such Customer-provided equipment shall be such as not
to cause damage to Company's equipment, facilities and wiring or injury to
Company's employees or to other persons. Upon Company's request, Customer
will submit to Company a complete manufacturer's specification sheet for each
item of Customer-provided equipment that is or is proposed to be attached to
Company's facilities. Company may provide, at the Customer's expense, any
additional protective equipment required in the sole opinion of the Company, to
prevent damage or injury resulting from the connection of any Customer-
provided equipment.

2.4.1.7 Customer warrants that the services ordered pursuant to this tariff are intrastate
in nature.

2.4.1.8 Customer shall cooperate with Company to plan, coordinate and undertake any
actions required to maintain maximum network capability following natural or
man-made disasters, which affect telecommunications services.
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SECTION 2 - RULES AND REGULATIONS (Cont'd)

2.4 Obligations of the Customer (Cont'd)

242 Payments

Obligation of the Customer with regard to payments shall include:

2.4.2.1 Customer shall be responsibie for payment of all applicable charges pursuant 1o
this tariff for facilities and service furnished to the Customer or to authorized or
joint users or to the Customer’s customers. Company's services are provided on
a "take or pay" basis, that is, Customer is responsible for the applicable charges
for services as ordered, whether or not Customer actually uses all or part of those
services Qr capacity.

2.4.2.2 Customers shall pay all sales, use, excise, access, bypass or other local, state and
Federal taxes, fees (including franchise fees), charges or surcharges, however
designated, imposed on or based on the provision, sale or use of the Company's
services, excluding gross receipts taxes and taxes on the Company's net income.
Such taxes shall be separately stated on the Customer's invoice.
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SECTION 2 - RULES AND REGULATIONS (Cont'd)

2.4 Obligations of the Customer (Cont'd)

24.2 Payments (Cont'd)

2.4.2.3 Customer shall pay outstanding charges in full within 30 days of the invoice
date. Charges not paid by Customer within 30 days, or paid in funds not
immediately available to the Company, shall be subject to interest at a rate of
1.5% or the highest rate permitted by the Commission unless otherwise agreed
by the Company or required by law. Charges normally will be invoiced in
advance, with monthly recurring charges invoiced on or about the first of the
month for which the charges apply. In the event of a Company billing error or
omission, Customer shall be responsible for any back billing invoiced by the
Company within 2 years of the original date of service.

2.4.2.4 Customer agrees that Company may conduct an independent verification of
Customer's financial condition at any time, and Customer agrees to promptly
supply such financial information as may be reasonably requested by
Company. If, in the sole opinion of the Company, a Customer presents an undue
risk of nonpayment at any time the Company may require that Customer pay its
bills within a specified number of days, pay in advance of the furnishing or

continuation of any service, and/or make such payments in cash or the equivalent
of cash.

2.4.2.5 If required by the Company, Customer shall make an advance payment before
services are furnished, which advance payment will be credited to the Customer's
initial bill. Company may, in its sole discretion, require such an advance
payment, which may be in addition to a deposit.
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SECTION 2 - RULES AND REGULATIONS (Cont'd)

24 Obligations of the Customer (Cont'd}
242 Payment (Cont'd)

2.4.2.6 If required by the Company, Customer shall make a deposit before a service is
furnished or continues to be held as a guarantee for the payment of charges.
Company may require such a deposit, which may be in addition to an advance
payment, if Company considers this action necessary to safeguard its interests.
A deposit shall not relieve the Customer of the responsibility for prompt
payment of bills on presentation. Interest shall be paid at a simple interest rate
of 6% annually. At any time, the Company may return the deposit or credit it to
the Customer's account. When a service is discontinued the amount of any
applicable deposit plus interest will be applied to the Customer's account and any
credit balance remaining will be refunded.

2.4.2.7 For the avoidance of doubt and notwithstanding any other provision in this Tariff
or other customer service agreement or arrangement, including but not limited to
Meet Point Billing arrangements, in addition to service charges imposed by
Missouri Network Alliance for the Service, the Customer shall be responsible for
and reimburse Missouri Network Alliance for any and all charges, fees,
assessments of any kind or nature, including but not limited to interstate and
intrastate switched access charges, imposed by any third party (collectively

; "Third Party Charges") upon Missouri Network Alliance relating to usage

incurred by the Customer in connection with the Services. The Customer hereby

indemnifies Missouri Network Alliance for all Third Party Charges and agrees to

defend and hold Missouri Network Alliance harmless for all damages, losses,

claims or judgments arising out of any Third Party Charges.

243 Indemnification

With respect to any service or facility provided by the Company, or otherwise in the
\ event of Customer's breach of any of the provisions of this tariff, Customer shall
indemnify, defend and hold harmiess the Company from and against all claims, actions,
damages, liabilities, costs and expenses, for:

2.4.3.1 any loss, destruction or damage to property of the Company or any third party, or
the death or injury of any person, to the extent caused by or resulting from the
negligent or intentional act or omission of the Customer, its employees, agents,
representatives or invitees,
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SECTION 2 - RULES AND REGULATIONS (Cont'd)

24 Obligations of the Customer (Cont'd)

2.4.3 Indemnification (Cont'd)

2.4.3.2 any claim, loss, damage, expense or liability for infringement of any copyright,
patent, trade secret, or any proprietary or intellectual property right of any third
party, arising from any act or omission by the Customer, including, without
limitation, use of the Company's services and facilities in a manner not
contemplated by this tariff or any agreement between Customer and Company.

25 Cancellation of Service

If Customer cancels a service order or terminates service before the completion of the term of
service specified in the service order for any reason, Customer agrees to pay to Company all
costs, fees and expenses incurred by Company in connection with construction and with such
termination. In addition, Customer may be liable for termination charge up to a maximurn
amount equal to the total of charges applicable for the remaining term specified in the service
order (discounted to present value at six percent).

2.6 Discontinuance of Service

2.6.1 1If Customer fails to timely pay any regulated amount owed to the Company and
such failure continues for seven days after written notice to the Customer to
comply with any rule or remedy any deficiency, the Company may discontinue or
suspend service, reject additional applications for service and/or refuse to
complete any pending orders for service without incurring any Hability, and/or
pursue any other remedies as may be provided at law or in equity.
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SECTION 2 - RULES AND REGULATIONS (Cont'd)

2.6 Discontinuance of Service (Cont'd)

26.2

263

2.64

If Customer violates any other material term or condition for the furnishing of
service or any law, rule or regulation governing the services provided hereunder,
and such violation continues for thirty days after written notice thereof to
Customer, Company may discontinue or suspend service, refuse additional
applications for service and/or refuse to complete any pending orders for service
without incurring any liability, and/or pursue any other remedies as may be
provided at law or in equity. Customer hereby waives such thirty-day notice
requirement in the case of any violation which, in the sole opinion of the
Company, if allowed to continue may result in damage to property, injury or death
of any person, or impairment of the operation of Company's facilities or which
may otherwise expose Company to civil or criminal liability.

Upon the Company's discontinuance of serivce to the Customer under section
2.6.1 or 2.6.2, the Company, in addition to all other remedies that may be
available to the Company at law or in equity or under any other provisions of this
tariff, may declare all future monthly and other charges which would have been
payable by the Customer during the remainder of the term of service specified in
the service order to be immediately due and payable (discounted to present value
at six percent).

Upon the Customer filing for bankruptcy or reorganization or failing to discharge
an involuntary petition, therefore within the time permitted by law, or an
assignment for the benefit of creditors, appointment of a trustee or receiver or
similar event with respect to Customer, the Company may, in addition to any
other remedy available at law or in equity, immediately discontinue or suspend
service, refuse additional applications for service and/or refuse to complete any
pending orders for service without incurring any liability.
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SECTION 2 - RULES AND REGULATIONS (Cont'd)

2.6 Discontinuance of Service (Cont'd)

2.6.5

2.6.6

Upon condemnation of any significant portion of the facilities or associated equipment
used by the Company to provide service to Customer or if a casualty renders all or any
significant portion of such facilities or equipment inoperable beyond feasible repair, the
Company may discontinue or suspend service, refuse additional orders for service and/or
refuse to complete any pending orders for service upon notice to Customer, without
incurring any liability.

Upon any governmental prohibition or required alteration of the services provided
or ordered, or any violation of any applicable law or regulation, the Company may
immediately discontinue or suspend service, refuse additional applications for
service and/or refuse to complete any pending orders for service without incurring
any liability.

2.7 Changes in Equipment and Services

2.7.1  Company may substitute, change or rearrange any equipment, facility or system used in
providing services at any time and from time to time, but shall not thereby materialty
alter the technical parameters of the services provided pursuant to Customer's service
order.

2.7.2  Customer shall not cause or allow any facility or equipment of Company to be
rearranged, moved, disconnected, altered or repaired without Company's prior written
consent,
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SECTION 2 - RULES AND REGULATIONS (Cont'd)

2.7 Changes in equipment and Services (Cont'd)

2.7.3  Upon receipt of a written request from Customer, Company will add, delete or change
locations or features of specific circuits and/or equipment. Customer shall be liable for
nonrecurring charges for such changes. If a request for deletion of a service represents a
cancellation prior to the applicable term of service, Customer will be subject to
Company's termination charges.

2.8 Prohibited Uses

2.8.1 The services Company provides shall not be used for any unlawful purpose or for any
use with respect to which Customer has not obtained all governmental approvals,
authorizations, licenses, consents and permits required to be obtained by Customer.

2.8.2 Customer shall not use the Company's service offerings for resale and/or for shared use
unless, if requested to do so by Company, Customer has first demonstrated that such use
complies with relevant laws, regulations, policies, orders, decisions and other
governmental or legal requirements.

2.8.3 Customer may not use Company’s services so as to interfere with or impair any other
service or impair the privacy of any communications over any of Company's facilities
and associated equipment or over the facilities and equipment of any other
communications carrier connected to Company's facilities.

2.8.4  Customer shall not use or allow the use of Company's facilities or equipment installed at

the Customer's premises for any purpose other than that for which the Company provides
it, without the prior witten consent of the Company.
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SECTION 2 - RULES AND REGULATIONS (Cont'd)

29 Assignment

2.9.1 Company may, without obtaining any further consent from Customer, assign any of its
rights, privileges or obligations under this tariff to any subsidiary, parent cornpany or
affiliate of Company; pursuant to any sale or transfer of substantially all the business of
Company; or pursuant to any financing, merger or reorganization of Company.

2.9.2 Customer may, upon prior written consent of Company, assign its rights, privileges or
obligations under this tariff to any subsidiary, parent company or affiliate of Customer;
pursuant to any sale or transfer of substantially all the business of Customer; or pursuant
to any financing, merger or reorganization of Customer. Any attempt of Customer to
make any assignment, transfer, or disposition of its rights, privileges or obligations under
this tariff without the consent of Company shall be null and void,

2.10  License, Agency or Partnership

No license, express or implied, is granted by Company to Customer by virtue of an agreement for
the fumnishing of serivce hereunder. Neither Customer nor any joint or authorized users shall
represent or otherwise indicate to its customers or others that the company jointly participates in
the Customer's joint user's services. The relationship between Company and Customer shall not
be that of partners or agents for one or the other, and shall not be deemed to constitute a
partnership or agency agreement, unless such relationship or agreement is expressly agreed to in
writing by both Company and Customer.

2,11  Proprietary Information

Neither Company or Customer or any joint or authorized user shall discose any plans, drawings,
trade secrets or other proprietary information of the other party which is made known in the
course of the furnishing of service hereunder, except as may be required by law, without prior
written consent.
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SECTION 2 - RULES AND REGULATTIONS (Cont'd)

2.12 Reserved for Future Use

2.13  Promotions

Company reserves the right, from time to time, to provide promotional offerings. Company will
notify Commission prior to effective date of promotions.

2.14  Waiver of Nonrecurring Charges

Company reserves the right to waive nonrecurring charges for moves, additions, and deletions.

2.15 Contested Charges

All bills are presumed accurate, and shall be binding on the Customer unless objection is
received by the Company. In the event that a billing dispute between the Customer and the
Company for service furnished to the Customer cannot be settled with mutual satisfaction, the
Customer may take the following course of action:

2.15.1 First, the Customer may request, and the Company will provide, an in-depth review of
the disputed amount. (The undisputed portion and subsequent bills must be paid on a
timely basis or the service may be subject to late fees and/or disconnection.)

2.15.2 Second, if there is still a disagreement about the disputed amount after investigation and
review by the Company, the Customer may file an appropriate complaint with the
Missouri Public Service Commission. The addess of the Commission is:

Governor Office Bldg.

200 Madison Street

P.O. Box 360

Jefferson City, MO 65102
(573) 751-3234

216 Taxes

State and local sales, use and simjlar taxes, including gross receipts taxes, are billed as separate
items and are not included in the quoted rates for basic local exchange or long distance
telecommunications service.
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SECTION 3 - EXCHANGE ACCESS SERVICE

3.1 General
Exchange Access Service provides a Customer with a telephonic connection to, and a unique
telephone number address on the public switched telecommunications network. Each Exchange
Access Service enables users to:
(A) receive calls from other stations on the public switched telecommunications network;
(B) access other services offered by the Company as set forth in this tariff;

©) access certain interstate and international calling services provided by the Company;

(D) access (at no additional charge) the Company's operators and business office for service
related assistance;

(E) access (at no additional charge) emergency services by dialing 0- or 9-1-1; and
(F) access services provided by other common carriers that purchase the Company's
Switched Access services as provided under the Company's Federal and State tariffs, or

that maintain other types of traffic exchange arrangements with the Company.

Each Exchange Access Service is available on a "Full” service basis, whereby service is
delivered to a demarcation/connection block at the customer's premises.

The following Exchange Access Services are offered:

Primary Rate Interface Service
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3.2

SECTION 3 - EXCHANGE ACCESS SERVICE (Cont'd)

Primary Rate Interface Service

Primary Rate Interface Service (PRI) provides an ISDN based, DS1 access to the
telecommunications network and includes the flexibility of integration of multiple voice and/or
data transmission channels on the same line. The service will provide connectivity between
ISDN compatible CPE and a serving central office. The basic channel structure for PRI Service
is twenty-three 64 Kbps B-Channels and one 64 Kbps D-Channel. The customer has the option
to activate up to 23 B-Channels on the first PRI Service arrangement and up to 24 channels on
additional PRI Service arrangements. A Digital Data Only option and an Inward Data Option are
also available. The 23 B-Channels can be used to connect the customer's CPE to the Public
Circuit Switched Network, e.g., outward, inward and 2-way network access. Calling Number
Delivery, Called Number Delivery, and Hunting functionality are inherent to this service.
Telephone numbers for use on PRI Service are available. One Primary Directory Listing will be
furnished at no charge for each PRI service B-Channel. Additional listings can be obtained. PRI
Service provides capability for the transmission of digital signals only. Clear Channel Capability
and Extended Superframe Format are inherent to the service.

Rates
The following non-recurring and monthly recurring rates apply:

Non-Recurring Charge Monthly Recurring Charge

PRI Facility $1,500 $1,500

Issued: April 5, 2005 Effective: May 20, 2005
Issued by: Max Huffman, Chief Operating Officer

Missouri Network Alliance, L.L.C.
9200 Ward Parkway

Suite 601
Kansas (Elt;, MO 64114 F ’ED
MO PSC

CA-2005-0353


schwam

schwam
CA-2005-0353


Missouri Network Alliance, L.L.C. Missouri P.S.C. Tariff No. 2
Original Sheet No. 36

SECTION 4 - MISCELLANEOUS SERVICES
4.1 Operator Services
4.1.1 Description
Operator Handled Calling Services are provided to Customers and Users of Company-
provided Exchange Access Services, and to Customers and Users of exchange access

lines.

4,12  Definitions

Person - - Person: Calls completed with the assistance of a Company operator to a
particular person, station, department, or PBX extension specified by the calling party.
Charges may be billed to the Customer's commercial credit card and/or LEC calling card,
calling station, called station, or a designated third-party station. Calls may be dialed
with or without the assistance of a Company operator.

Station-to-Station: Refers to calls other than person-to-person calls billed to either the
end user's commercial credit card and/or nonproprietary calting card. Calls may be
dialed with or without the assistance of a Company operator. Collect calls to coin
telephones and transfers of charges to third telephones which are coin telephones will not
be accepted.

Operator Dialed Charge: The end user places the call without dialing the destination
number, aithough the capability to do it himself exists. The end user will dial "0" for
local calls and "00" for long distance calls and then request the operator to dial the called
station.

Billed to Non-Proprietary Calling Card: Refers to calls that are dialed by the customer in
accordance with standard dialing instructions and billed te a non-proprietary calling card
issued by another carrier.
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SECTION 4 - MISCELLANEOUS SREVICES (Cont'd)

4.1 Operator Services (Cont'd)

4.1.3 Rates

Basic local exchange and IntralLATA calls may be placed on an Operator Assisted basis.
For Operator Assisted calls to Busy Line Verification and Interrupt, or Directory
Assistance, the surcharges specified in Section 4.2.3 and Section 4.1.3 will apply in
addition to any applicable Operator charges.

In addition to the usage charges identified above, the following operator-assisted charges

will apply:

Per Call Charges Intral ATA* InterTL ATA*

Person-to-Person (Operator Assisted) XXX SX.XX

Station-to-Station (Operator Assisted) XXX XXX
Collect $X.XX XXX
Sent Paid $X.XX XXX
Billed to Third Number $X.XX $X.XX

Operator Dialed Charge $X.XX XXX

(applied in addition to other operator charges)

Billed to Non-Proprietary Calling Card $X.XX $X.XX

(additional surcharge)

Directory Assistance $X.XX XXX

Directory Assistance Call Completion XXX EX XX

*The Company has not yet established rates for these services. When rates are established,
affected tariff sheets will be cancelled and revised sheets filed. These services will not be offered at this
time.
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SECTION 4 - MISCELLANEQUS SERVICES (Cont'd)
4,2 Busy Line Verify and Line Interrupt Service
4.2.1 Description

Upon request of a calling party the Company will verify a busy condition on a called
line.

(A) The operator will determine if the line is clear or in use and report to the calling
party.

(B) the operator will interrupt the call on the called line only if the caliing party
indicates an emergency and requests interruption.

422 Regulations

(A) A charge will apply when:

(1 The operator verifies that the line is busy with a call in progress.
03 The operator verifies that the line is available for incoming calls.
(3) The operator verifies that the called number is busy with a call in

progress and the customer requests interruption. The operator will then
interrupt the call, advising the called party of the name of the calling
party. One charge will apply for both verification and interruption.
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SECTION 4 - MISCELLANEOUS SERVICES - (Cont'd)

4.2 Busy Line Verifv and Line Interrupt Service (Cont'd)

422 Regulations (Cont'd)
(B) No charge will apply:

) When the calling party advises that the call is to or from an official
public emergency agency.

(@) Under conditions other than those specified in 4.2.2(A} preceding.

) Busy Verification and Interrupt Service is furnished where and to the extent that
facilities permit.

{D)  The Customer shall identify and hold the Company harmless against all claims
that may arise from either party to the interrupted call or any person.

423 Rates*
Busy Line Verify Service XXX
{each request)
Busy Line Verify and Busy Line EX.XX

Interrupt Service (each request)

*The company has not yet established rates for these services. When rates are established,
affected tariff sheets will be cancelled and revised sheets filed. These services will not be offered at this

time.
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SECTION 4 - MISCELLANEOQUS SERVICES {Cont'd)
4.3 Service Implementation
431 Description

Absent a promotional offering, service implementation charges will apply to new service
orders or to orders to change existing service.

4.3.2 Rates
Non-Recurring*
per service order XXX

*The company has not yet ¢stablished rates for this service. When rates are established, affected
tanff sheets will be cancelled and revised sheets filed. These services will not be offered at this time.

4.4 Restoration of Service

44.1 Description

A restoration charge applies to the re-establishment of service and facilies suspended
because of nonpayment of bills and is payable at the time that the re-establishment of the
service and facilities suspended is arranged for. The restoration charge does not apply
when, after disconnection of service, service is later re-established.

442 Rates
Non-Recurring*
per occasion XXX

*The company has not yet established rates for this service. When rates are established, affected
tariff sheets will be cancelled and revised sheets filed. These services will not be offered at this time.
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SECTION 4 - MISCELLANEQUS SERVICES (Cont'd)

4.5 Charges for Connecting or Changing Service*

Non-Recurring
Line Connection Charge
Applies per exchange access line or trunk,
First Line $X.XX
Additional Line (each) XXX
Line Change Charge
Applies per exchange access line or trunk
First Line $X XX
Additional Line {each) XXX
Secondary Service Charge
Applies per customer request
Each $X. XX
Premises Work Charge
First 15-minute increment or fraction thereof
Per increment XXX

Fach Additional 15-minute increment or fraction thereof
Per increment XXX

*The company has not yet established rates for these services. When rates are established,
affected taniff sheets will be cancelled and revised sheets filed. These services will not be offered at this

time.
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SECTION 4 - MISCELLANEOQUS SERVICES (Cont'd)

4.6 Custom Calling Service

4.6.1

Resold Rates™

Business/Business PBX

Individual Features:

{(a) Call Waiting

(b) Call Forwarding Variable

(c) Three-Way Calling

(d) Speed Calling (8-code)

(H Call Forwarding Busy Line

(g) Cali Forwarding Don't Answer

b Call Forwarding Don't Answer - Ring Control

) Customer Control of Call Forwarding Busy Line

{1 Customer Control of Call Forwarding Don't Answer

(k) Call Forwarding Busy Line Multipath or
Customer Control of Call Forwarding
Busy Line Multipath

0 Call Forwarding Don't Answer Multipath or
Customer Control of Call Forwarding Don't Answer
Muitipath

(m) Call Forwarding Variable Multipath or Remote
Access-Call Forwarding Variable Multipath

(n) Remote Access - Call Forwarding Variable

Monthly

XXX
XXX
XXX
$X.XX
$X.XX
XXX
XXX
XXX
XXX
$X.XX

EX.XX
FX.XX

$XXX

XXX
$X.XX

*The company has not yet established rates for these services. When rates are established,
affected tariff sheets will be cancelled and revised sheets filed. These services will not be offered at this

time.
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SECTION 4 - MISCELLANEOUS SERVICES (Cont'd)

4.6 Custom Calling Service (Cont'd)

46.1

Rates {Cont'd)*

Business/Business PBX

Individual Features:

(0)

§e)

C)
@
(s)
®)

W)

™)
(w)
(x)

)
(2)

Nen-Recurring Monthly

Call Return (per line)
Call Return (per use) XXX
Call Return (denial of per use) $X.XX
Repeat Dialing (per line)
Repeat Dialing (per use) $X. XX
Repeat Dialing (denial of per use) XXX

Call Selector (per line)
Preferred Call Forwarding (per line)
Call Block (per line)
Call Tracing (per line)
Per line
Per Successful Trace (non-subscription) N/A
Caller ID (per line)

Caller ID - Calling Name Delivery $X. XX
Caller ID - Calling Number Delivery
Caller ID - Calling Number & Name XXX

Calling Number Delivery Blocking -

Permanent Per line
Calling Number Delivery Blocking -

Per Call (Per activation)
Enhanced Caller ID (with ACR) per line $X.XX
Enhanced Caller ID (with Call Management) Per Line
Enhanced Caller ID
(with ACR & Call Management) Per Line $X.XX

XXX

XXX

XXX

EX.XX

XXX

$XXX

§XXX

$X.XX

*The company has not yet established rates for these services. When rates are established,
affected tariff sheets will be cancellied and revised sheets filed. These services will not be offered at this

time.
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SECTION 5 - SPECIAL ARRANGEMENTS

5.1 Special Construction

5.1.1

Basis for Charges

Where the Company fumishes a facility or service for which a rate or charge is not
specified in the Company's tariffs, charges will be based on the costs incurred by the
Company and may include: (1) non-recurring type charges; {2) recurring type charges;
{3) termunation liabilities; or (4) combinations thereof.

Basis for Cost Computation

The costs referred to in 6.1.1 preceding may include one or more of the following items
to the extent they are applicable:

5.1.2.1 cost installed of the facilities to be provided including estimated costs
for the rearrangements of existing facilities. Cost installed includes;

5.1.2.1.1 equipment and materials provided or used,
5.1.2.1.2 engineering, labor and supervision,
51.2.1.3 transportation, and

51214 rights of way;

5.1.2.2 cost of maintenance;
5.1.2.3 depreciation on the estimated cost installed of any facilities provided, based on
the anticipated useful service life of the facilities with an appropriate allowance

for the estimated net salvage;

53.1.2.4 administration, taxes and uncollectible revenue on the basis of reasonable
average costs for these items;

5.1.2.5 license preparation, processing and related fees;
5.1.2.6 tariff preparation, processing and related fees;
5.1.2.7 any other identifiable costs related to the facilities provided; and

5.1.2.8 an amount for return and contingencies.
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SECTION 5 - SPECIAL ARRANGEMENTS (Cont'd)

5.1 Special Construction (Cont'd)

5.1.3 Termination Liability

To the extent that there is no other requirement for use by the Company, a termination
liability may apply for facilities specially constructed at the request of the customer.

5.1.3.1 The termination liability period is the estimated service life of the facilities
provided.

5.1.3.2 The amount of the maxirmum termination liablity is equal to the estimated
amounts for:

51.321 Cost installed of the facilities provided including estimated costs
for rearrangements of existing facilities and/or construction of
new facilities as appropriate, less net salvage. Cost installed
includes the cost of:

(A) equipment and materials provided or used,
(B) engineering, labor and supervision

©) transportation, and

(D)  rights of way;

51322 license preparation, processing, and related fees;

51323 tariff preparation, processing, and related fees;

51324 cost of removal and restoration, where appropriate; and
51325 any other identifiable costs related to the specialty constructed

or rearranged facilities.
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5.1

5.2

5.3

SECTION 5 - SPECIAL ARRANGEMENTS (Cont'd)

Special Construction (Cont'd)
5.1.3 Termination Liability (Cont'd}

5.1.3.3 The applicable termination liability method for calculating the unpaid balance of
a term obligation. The amount of such charge is obtained by multiplying the
sum of the amounts determined by a factor related to the unexpired period of
liaility and the discount rate for return and contingencies. The amount shall be
adjusted to reflect the predetermined estimate net salvage, including any reuse of
the facilities provided. This product is adjusted to reflect applicable taxes.

Individual Case Basis (ICB) Arrangements

Arrangements will be developed on a case-by-case basis in response to a bona fide special
request from a Customer or prospective Customer to develop a competitive bid for a service
offered under this tariff. Rates quoted in response to such competitive requests may be different
from those specified for such services in this tariff. ICB rates will be offered to the Customer in
writing and on a non-discriminatory basis. ICB rates will not be used for switched services. ICB
rates will be structured to recover the Company's cost of providing the service and will be made
available to the Commission Staff upon request on a proprietary basis.

Special Promotions

The Company may from time to time engage in special promotional trial service offerings of
limited duration designed to attract new Customers or to increase Customer awareness of a
particular tanff offering, wherein it may waive or reduce non-recurring or recurring charges.
Requests for promotional offerings will be presented to the Commission for its review in
accordance with rules and regulations established by the Commission, and will be included in
Section 6 of the Company's tariff. All promotions are offered on a non-discriminatory basis and
are subject to Commission approval.
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SECTION 6 - PROMOTIONAL OFFERINGS

[RESERVED FOR FUTURE USE]
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SECTION 7 - SERVICE TERRITORY

7.1 Local Calling Areas

Geographically-defined Local Calling Areas are associated with each Exchange Access Service.
Company's local calling areas will mirror the exchanges of Southwestern Bell Telephone
Company, CenturyTel, and Sprint Missouri as those exchanges are identified below or in the

respective tariffs of those companies.

Exchanges served by Southwestern Bell

Adrian
Advance
Agency
Altenburg-Frohna
Antonia
Archie
Argyle
Armstrong
Ash Grove
Beaufort

Bell City
Belton*
Benton
Billings
Bismarck
Bloomfield
Bloomsdale
Blue Springs*
Bonne Terre
Boonville
Bowling Green
Bridgeton+
Brookfield
Camdenton
Campbell
Cape Girardeau
Cardwell

Carl Junction
Carrollton
Carthage
Caruthersville
Cedar Hill

Center
Chaffee
Charleston
Chesterfield
Chillicothe
Clarksville
Clever
Climax Springs
Creve Coeur+
De Kalb
DeSoto
Deering
Delta

Dexter
Downing

E. Independence*
East Prairie
Edina

Eldon
Elsberry
Essex

Eureka
Excelsior Springs
Fair Grove
Farley
Farmington
Fayette
Fenton
Ferguson+
Festus-
Crystal City
Fisk

Flat River
Florissant+
Frankford
Fredericktown
Freeburg
Fulton
Gideon
Gladstone*
Glasgow
Grain Valley
Gravois Mills
Gray Summit
Greenwood
Hannibal
Harvester
Hayti
Herculeneum
Pevely
Higbee

High Ridge
Hillsboro
Holcomb
Homersville
Imperial
Independence*
Jackson
Jasper

Joplin
Kansas City
Kennett
Kirksville
Kirkwood+

Knob Noster
LaMonte
Ladue+
Lake Ozark
Lamar
Lancaster
Leadwood
Lees Summit*
Liberty*
Lilbourne
Linn
Lockwood
Louisiana
Macks Creek
Malden
Manchester
Marble Hill
Marceline
Marionville
Marshall
Marston
Maxville
Mehlville+
Meta
Mexico
Moberly
Monett
Montgomery City
Morehouse
Nashua*
Neosho
Nevada
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New Franklin Pond Sedalia Tiffany Springs*
New Madrid Poplar Bluff Senath Trenton

Nixa Portage de Sioux Sikeston Tuscumbia

Oak Ridge Portageville Slater Union

Qakville+ Puxico Southville Valley Park

Old Appleton Wiuilin South Kansas Versailles

Oran Raytown* City* Vienna

Osage Beach Republic Spanish Lake+ Walnut Grove
Overland+ Richmond Springfield Wardell

Pacific Richwoods St. Charles Ware

Parkville* Risco St. Clair Washington
Patton Riverview+ St. Joseph Webb City
Paynesville Rogersville St. Louis Webster Groves+
Perryville Rushville St. Marys Wellsville
Pierce City San Antonio Ste. Genevieve Westphalia
Pocahontas- Sapptington+ Stanberry Willard

New Wells Scott City Strafford Wyatt

*is technically labeled as a "zone" within the Kansas City Metropolitian Exchange.

+is technically labeled as a "zone" within the St. Louis Metropolitan Exchange.

Exchanges served by Sprint

Appleton City Deepwater King City Orrick
Blackbum Edgerton Kingsville Otterville
Blairstown Eugene Lake Lotawana Pickering
Brazito Fairfax Lebanon Platte City
Buckner Ferrelview Leeton Pleasant Hill
Butler Fort Leonard Wood Lexington Richland
Calhoun Green Ridge Lincoln Rolla
California Hardin Lone Jack Russellville
Camden Point Harrisonille Malta Bend Salem
Centertown Henrietta Maryville Smithton
Centerview Holden Missouri City St. Robert
Chilhowee Holt Montrose St. Thomas
Clarksburg Hopkins Mound City Strasburg
Clinton Houstonia New Bloomfield Sweet Springs
Coal Ionia Newburg Syracuse
Cole Camp Jefferson City Norbome Taos
Craig Keamey Oak Grove Tarkio
Dearborn QOdessa Tipton
Urich Warsaw Waynesville Weston
Warrensburg Waverly Wellington Windsor
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Exchanges served by CenturyTel

Alton
Ashland
Augusta
Ava

Belle
Bland

Cuba
Dardenne/
Lake St. Louis -
Defiance
Dora
Elkland
Exeter
Foley
Fordland
Foristell
Forsyth
Gainesville
Galena
Hallsville
Hawk Point
Hermann
Hermitage
High Hill
Highlandville

Blue Eye
Bourbon
Bradleyville
Branson
Branson West
Buffalo
Holstein
Hurley
Jamestown
Jenkins
Jonesburg
Kimberling City
Koshkonong
Leasburg
Louisburg
Mano
Mansfield
Marshfield
Marthasville
Morrison
Moscow Mills
Mount Sterling
Mtn. View
New Melle
Niangua

Cabool

Cape Fair
Cassville
Caulfield
Cedar Creek
Centralia
O'Fallon

Old Monroe
Ozark
Pittsburg
Prairie Home
Preston
Protem
Reeds Spring
Rocheport
Rockaway Beach
St. James

St. Peters
Safe
Seymour
Shell Knob
Sparta
Sturgeon
Summersville
Thayer

Chamois
Clark
Columbia
Conway
Crane

Cross Timbers
Theodosia
Thomasville
Troy
Truxton
Urbana
Vichy
Warrenton
Washburn
Wasola
Wentzville
West Plains
Wheatland
Willow Springs
Winfield
Wooldridge
Wright City
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