NUVON COMMUNICATIONS OF MISSOURT NG, PS.CNO FARN T NO,
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NUVOX BUSINESS SERVICES

17.3 Full Voice T-1 Value Plan

17.3.1  Description
The Full Voice T-t Value Plan offers custemers ordering a full T-1 (IDS-1) or multiple T-1s term and
quantity discounts, Customers cannot order fess than a full T-1 (24 DS-0 channcls). This olfering is

intended for voice applications only.

Standard features include DTMF Signaling; Hunting; 900 Number Blocking; and Automatic Number
Identification.

Optional features include Direct Inward Pialing {DID) Service, and Dialed Number Identification
Service (DNIS). Other services/features are available subject to the rates and conditions specified in

applicable tartff sections.

The Full Voice T-1 Value Plan includes a special toll rate for inbound and outbound long distance.
See Section 8 of this tariff for regulations regarding toll service. -

17.3.2 Rates

These rates are offered on a per customer account basis.

Monthly Recurring Charge'" Non-Recurring Charge
I Year Term 2 Year Term 3 Year Terim

1-2 Voice T-1s

Per T-1 $762.91 /month  $677.64month  $593.50/month N/A (CR)
3+ Voice T-1s

Per T-1 3686.61/month  $610.3%month  $534.03/month N/A (CR)
DID and/or DNIS

Per T-1 $112.19/manth  $112.19/month  $112.19/month $100.00 (CR)
Per DID Number $.22 $.22 $.22 N/A (CR)
Full Voice T-1 Value Plan Toll Rate $.0718/minute N/A (CR)y

" Rates include free local calling as specified in paragraph 4.2.2.

ISSUED: December 3, 2006 EFFECTIVE: Jamary 8, 2007
CANCELLED
May 27, 2010 By: Edward J. Cadieux, Sentor Regulatory Counsel
Missouri Public 16090 Swingley Ridge Road, Suite 450 .
Service Commission Chesterfield, MO 63017 Flled
TN-2010-0296; YC-2010-0626 Missouri Public

Service Commission
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NUVOX BUSINESS SERVICES

17.3 Full Voice T-1 Value Plan

17.3.1 Description
The Full Voice T-1 Value Plan offers customers ordering a full T-1 {DS-1) or multiple T-1s term and
quantity discounts. Customers cannot order less than a full T-1 (24 DS-0 channels). This offering is

intended for voice applications only.

Standard features include DTMF Signaling; Hunting; 900 Number Blocking; and Automatic Number
Identification.

Optional features include Direct Inward Dialing (DID) Service, and Dialed Number Identification
Service (DNIS). Other services/features are available subject to the rates and conditions specified in

applicable tariff sections.

The Full Voice T-1 Value Plan includes a special toll rate for inbound and outbound long distance.
See Section 8§ of this tariff for regulations regarding toli service,

17.3.2 Rates

These rates are offered on a per customer account basis.

Monthly Recurring Chargem Non-Recurring Charge
1 Year Term 2 Year Term 3 Year Term

1-2 Voice T-1s

Per T-1 $733.64 /month  $651.64/month  $570.72/month N/A (CR)
3+ Voice T-1s

Per T-1 $660.27/month  $586.91/month  $513.54/month N/A (CR)
DID and/or DNIS

Per T-1 $107.89/month ~ $107.89/month  $107.89/month $100.00 (CR)
Per DID Number $.21 $.21 $.21 N/A (CR)
Full Voice T-1 Value Plan Toll Rate $.0683/minute N/A

" Rates include free local calling as specified in paragraph 4.2.2.

[SSUED: December 30, 2005 EFFECTIVE: February 1, 2006
Cancelled By: Edward J. Cadieux, Senior Regulatory Counsel o
January 8, 2007 16090 Swingley Ridge Road, Suite 450 Filed
Missouri Public Chesterfield, MO 63017

Missouri Public

Service Commission . o
Service Commission
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17.3

2" REVISED PAGE 91.01
REPLACING 1* REVISED PAGE 91.01

SANCELLED
NUVOX BUSINESS SERVICES
Febuary 1, 2006

Full Voice T-1 Value Plan MISSOURI PUBLIC
1731 _ SERVICE COMMISSION
3.1 Description

17.3.2

The Full Voice T-1 Value Plan offers customers ordering a full T-1 (DS-1) or multiple T-1s term and
quantity discounts. Customers cannot order less than a full T-1 (24 DS-0 channels). This offering is
intended for voice applications only.

Standard features include DTMF Signaling; Hunting; 900 Number Blocking; and Automatic Number
Identification.

Optional features include Direct Inward Dialing (DID) Service, and Dialed Number Identification
Service (DNIS). Other services/features are available subject to the rates and conditions specified in

applicable tariff sections.

The Fuli Voice T-1 Value Plan includes a special toll rate for inbound and outbound long distance.
See Section 8 of this tariff for regulations regarding toll service.

Rates

These rates are offered on a per customer account basis.

Monthly Recurring Charge™ Non-Recurring Charge
1 Year Term 2 Year Term 3 Year Term
1-2 Voice T-1s
Per T-1 £714.00 /month  $634.20/month  $555.45/month N/A (CR)
3+ Voice T-1s
Per T-1 $642.60/month  $571.20/month  $499.80/month N/A (CR)
DID and/or DNIS
Per T-1 $105.00/month  $105.00/month  $105.00/month $100.00 (CR)
Per DID Number £.20 N/A
(CR)

Full Voice T-1 Value Plan Toll Rate $.0683/minute N/A

D Rates include free local calling as specified in paragraph 4.2.2.

ISSUED: March 2, 2005 EFFECTIVE: April 1,2005

By: Edward J. Cadieux
16090 Swingley Ridge Road, Suite 450
Chesterfield, MO 63017



schwam


schwam
Febuary 1, 2006
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NUVYOX BUSINESS SERVICES

17.3 Full Voice T-1 Value Plan

17.3.1

17.32

Description

The Full Voice T-1 Value Plan offers customers ordering a full T-1 (DS-1) or multiple T-1s term
and quantity discounts. Customers cannot order less than a full T-1 (24 DS-0 channels). This
offering is intended for voice applications only.

Standard features include DTMF Signaling; Hunting; 900 Number Blocking; and Automatic
Number Identification.

Optional features include Direct Inward Dialing (DID) Service, and Dialed Number Identification
Service (DNIS). Other services/features are available subject to the rates and conditions specified in
applicable tariff sections.

The Full Voice T-1 Value Plan includes a special toll rate for inbound and outbound long distance.
See Section 8 of this tariff for regulations regarding toll service.

Rates

These rates are offered on a per customer account basis.

Monthly Recurring Charge™” Non-Recurring Charge
1 Year Term 2 Year Term 3 Year Term

1-2 Voice T-1s

Per T-1 $680.00 /month  $604.00/month  $529.00/month N/A
3+ Voice T-1s

Per T-1 $612.00/month  $544.00/month  $476.00/month N/A
DID and/or DNIS

Per T-1 $100.00/month  $100.00/month  $100.00/month $100.00
Per DID Number $.20 N/A
Full Voice T-1 Value Plan Toll Rate $.065/minute N/A

™ Rates include free tocal calling as specified in paragraph 4.2.2.

ISSUED: July 28, 2003 EFFECTIVE: August 23, 2003

By: G. Michael Cassity, President and Chief Operating Officer
16090 Swingley Ridge Road, Suite 500
Chesterfield, MO 63017

©)

©

©



NUVOX COMMUNICATIONS OF MISSOUR], INC. P.5.C. MO TARIFF NO. |
ORIGINAL PAGE 91.01

Missouri Public

RECD AUG 0 8 2001

._ NUVOX BUSINESS SERVICES

17.3 Description ]
Service Commission
17.3.1 Description

The Voice T-1 Value Plan offers customers ordering a full T-1 (DS-1) or multiple T-1s term and

— - quantity discounts. Customers cannot order less than a full T-1 (24 DS-0 channels). This offering is
intended for voice applications only.

Standard features include DTMF Signaling; Hunting; 900 Number Blocking; and Automatic -
Number Identification.

Optional features include Direct Inward Dialing (DID) Service, and Dialed Number Identification

Service (DNIS). Other services/features are available subject to the rates and conditions specified in
applicable tariff sections.

Voice T-1 Value Plan includes a special toll rate for inbound and outbound long distance. See
Section 8 of this tariff for regulations regarding toll service.

17.3.2 Rates

These rates are offered on a per customer account basis.

. Monthly Recurring Charge™ Non-Recurring Charge
1 Year Term 2 Year Term 3 Year Term

1-2 Voice T-1s

Per T-1 $680.00 /month  $604.00/month $529.00/month N/A
3+ Voice T-1s

Per T-1 $612.00/month  $544.00/month  $476.00/month N/A
DID and/or DNIS

Per T-1 $100.00/month  $100.00/month  $100.00/month £100.00
Per DID Number $£.20 N/A
Voice T-1 Value Plan Toll Rate $.065/minute N/A

CANCELLED

Missouri Public

FILED SEP 09 2001

Service C .
omim
_ ‘ M Rates include free local calling as specified in paragraph 4.2.2. ISsion

ISSUED: August 9, 2001 EFFECTIVE: September 9, 2001

By: G. Michael Cassity, President and Chief Operating Officer
16090 Swingley Ridge Road, Suite 500
Chesterfield, MO 63017

(AT)

(AT)
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BROADBAND BUNDLE

18.1 Description

The Broadband Bundle offers business customers a tull service package cousisting of voice lines and
trunks, calling features. long distance and various nonregulated services. Broadband Bundle cusiomers must
order a minimum of four Single Business Lines, Key System Service lines. or PIX Trunks. Customers
must order all services contuined tn the bundle. Lines and trunks are individually described in Section 12.

18.2 Standard Features

The following standard features are provided on lines and trunks associated with Broadband Bundle:

e Touch-tone

» Hunting

e Call Waiting

o  Call Forward — Variable

¢  (Call Forward — Busy/Don’t Answer

« CallerID
e  Three-Way Calling
¢ 900 Number Blocking

Other services/features not listed above can be added to the Bundle subject to the rates and conditions
specified in the appropriate tariff sections.

183 Long Distance Service

¢ Broadband Bundle customers receive a flat inbound and outbound long distance rate of
$.077/minute. Timing of calls is in 6-second increments with a 60-second minimum call length. (CR}
e Alternatively, qualifying customers may subscribe to special toll plans described in Section § of
this tariff.
e In order to qualify for the Broadband Bundle, all customer lines must have NuVox long distance.
»  Sce Section § of this tariff for regulations regarding long distance service.
e The Broadband Bundle Phus plan adds 100 minutes of inbound/outhound domestic long distance
per line, The minutes apply per account. Minutes must be used in the current month. Additional
minutes will be rated at $.077/n1inute or per the subscriber’s applicable toll plan. The Broadband ~ (CR)
Bundle description and standard features apply to the Broadband Bundle Plus.

ISSUED: December §, 2006 EFFRECTIVE: January 8, 2007
CANCELLED By: Edward J. Cadieux
May 27, 2010 16090 Swingley Ridge Road, Suite 450
Missouri Public Chesterfield, MO 63017 N
Service Commission Flled

"TN-2010-0296; YC-2010-0626 Missouri Public

Service Commission



NUVOX COMMUNICATIONS OF MISSOURI, INC. P.S.C. MO TARIFF NO. 1
2™ REVISED PAGE 92

REPLACING 1* REVISED PAGE 92
BROADBAND BUNDLE
18.1 Description
The Broadband Bundle offers business customers a full service package consisting of voice lines and
trunks, calling features, long distance and various nonregulated services. Broadband Bundle customers must
order a minimum of four Single Business Lines, Key System Service lines, or PBX Trunks. Customers

must order all services contained in the bundle. Lines and trunks are individually described in Section 12,

18.2 Standard Features

The following standard features are provided on lines and trunks associated with Broadband Bundle:

¢  Touch-tone

+ Hunting

e (Call Waiting

e (Call Forward — Variable

e (all Forward — Busy/Don’t Answer
o CallerID

e  Three-Way Calling

s 900 Number Blocking

Other services/features not listed above can be added to the Bundle subject to the rates and conditions
specified in the appropriate tariff sections.

18.3 Long Distance Service

¢ Broadband Bundle customers receive a flat inbound and outbound long distance rate of

$.0735/minute. Timing of calls is in 6-second increments with a 60-second minimum call length.  (CR)
e  Alternatively, qualifying customers may subscribe to special toll plans described in Section 8 of
this tariff.

s In order to qualify for the Broadband Bundle, all customer lines must have NuVox long distance.

s  See Section 8 of this tariff for regulations regarding long distance service.

e  The Broadband Bundle Plus plan adds 100 minutes of inbound/outbound domestic long distance
per line. The minutes apply per account. Minutes must be used in the current month. Additional
minutes will be rated at $.073 5/minute or per the subscriber’s applicable toll plan. The Broadband ~ (CR}
Bundle description and standard features apply to the Broadband Bundle Plus.

ISSUED: March 2, 2005 EFFECTIVE: April 1, 2005
By: Edward J. Cadieux
Cancelled 16090 Swingley Ridge Road, Suite 450 "
January 8, 2007 Chesterfield, MO 63017 Fl Ied
M_issouri Publiq Missouri Public
Service Commission

Service Commission
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NUVOX COMMUNICATIONS OF MISSOURI, INC, P.S5.C. MO TARIFF NO. 1

REPLAMI&%%E@ &ﬁ Eég
BROADBAND BUNDLE RECD JUL 1 7 2002

18.1  Descrkiption Service Commission

The Broadband Bundle offers business customers a full service package consisting of voice lines and
trunks, calling features, long distance and various nonregulated services. Broadband Bundle customers
must order a minimum of four Single Business Lines, Key System Service lines, or PBX Trunks.

Customers must order all services contained in the bundle. Lines and trunks are individually described in
Section 12.

18.2 Standard Features

The following standard features are provided on lines and trunks associated with Broadband Bundle:

¢  Touch-tone

e Hunting

e Call Waiting

s  Call Forward — Variable

+ Call Forward - Busy/Don’t Answer
e (CallerID

¢  Three-Way Calling

e 900 Number Blocking

Other services/features not listed above can be added to the Bundle subject to the rates and conditions
specified in the appropriate tariff sections.

18.3 Long Distance Service

¢  Broadband Bundle customers receive a flat inbound and cutbound long distance rate of
$.07/minute. Timing of calls is in 6-second increments with a 60-second minimum call length.

*  Alternatively, qualifying customers may subscribe to special toll plans described in Section 8 of
this tariff,

In order to qualify for the Broadband Bundle, all customer lines must have NuVox leng distance.
*  See Section 8 of this tariff for regulations regarding long distance service,

The Broadband Bundle Plus plan adds 100 minutes of inbound/outbound domestic long distance
per line. The minutes apply per account. Minutes must be used in the current month. Additional
minutes will be rated at $.07/minute or per the subscriber’s applicable toll plan. The Broadband
Bundle description and standard features apply to the Broadband Bundle Plus.

Miasgouri Publie

FILED AUG 1 9 2002

Service GCommission

ISSUED: July 19, 2002 EFFECTIVE: August 19, 2002

By: G. Michael Cassity, President and Chief Operating Officer
16090 Swingley Ridge Road, Suite 500
Chesterfield, MO 63017

(AT)

(AT)
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_ MissouroRGINALPAGE 92
. BROADBAND BUNDLE RECD JUL 26 2001 (AT)

18.1  Description Servi
€€ Commissig
: The Broadband Bundle offers business customers a full service package consisting of voice lines anq
\ trunks, calling features, long distance and various nonregulated services. Broadband Bundle customers
must order a minimum of four Single Business Lines, Key System Service lines, or PBX Trunks,

Customers must order all services contained in the bundle. Lines and trunks are individually described in
Section 12.

18.2 Standard Features

The following standard features are provided on lines and trunks associated with Broadband Bundie:

Touch-tone

Hunting

Call Waiting

Call Forward — Variable

Call Forward — Busy/Don’t Answer
Caller ID

Three-Way Calling

900 Number Blocking

| Other services/features not listed above can be added to the Bundle subject to the rates and conditions
. specified in the appropriate tariff sections.

18.3 Long Distance Service

e Broadband Bundle customers receive a flat inbound and outbound long distance rate of $.07/minute.
Timing of calls is in 6-second increments with a 60-second minimum call length.

*  Alternatively, qualifying customers may subscribe to special toll plans described in Section 8 of this
tariff.

s  In order to qualify for the Broadband Bundle, all customer lines must have NuVox long distance.
»  See Section 8 of this tariff for regulations regarding long distance service.

(AT)

CANCELLED
9 2008

Mlissouri Public

puG 3

N

25 0 on
mmsﬁﬁ&n sl FILED AUG 3 ¢ 2001

Service Commission

. ISSUED: July 31, 2001 EFFECTIVE: August 30,2001

By: G. Michael Cassity, President and Chief Operating Officer
16090 Swingley Ridge Road, Suite 500
Chesterfield, MO 63017



NUVON COMMUNICATIONS OF MISSOURL TNC. PS.Co MO TARIFE NO.
At REVISED PAGE 93
REPLACING3™ REVISED PAGE 93

BROADBAND BUNDLE
18.4  Rates
Rates apply per customer location.

Monthly Non-Recurring

Rate Charges
)
Broadband Bundle Single Business Lines or
Key System Service
Flat Rate, Per Line
St. Louis $38.14 N/A (CR)
Kansas City $31.42 N/A
Springfield $30.29 N/A
Broadband Bundle Plus Single Business
Lines or Key System Service
Flat Rate, Per Line
St. Louis $44.88 N/A
Kansas City 338.14 N/A
Springfield $37.02 N/A
Broadband Bundle PBX Trunk Service
Flat Rate, Per DS-O
St. Louis $38.14 N/A
Kansas City $31.42 N/A
Springfield $30.29 N/A
Broadband Bundle Plus PBX Trunk Service
Flat Rate, Per DS-O
St. Louis $44.88 N/A
Kansas City $38.14 N/A
Springfield $37.02 N/A (CR)
Mncludes free local calling as specified in paragraph 4.2.2.
ISSUED: December 8, 2006 EFFECTIVE: lanuary 8, 2007
CANCELLED By: Edward J. Cadieux. Senior Regulatory Counsel
May 27, 2010 16090 Swingley Ridge Road, Suite 450
Missouri Public Chestertfield, MO 63017 .
Service Commission Filed
TN-2010-0296; YC-2010-0626 Missouri Public

Service Commission



NUVOX COMMUNICATIONS OF MISSOURI, INC.

P.S.C. MO TARIFF NO. 1
3 REVISED PAGE 93
REPLACING 2™ REVISED PAGE 93

! Wincludes free local calling as specified in paragraph 4.2.2,

BROADBAND BUNDLE
18.4  Rates
Rates apply per customer location.
Monthly Non-Recurring
Rate Charges
(1)
Broadband Bundle Single Business Lines or
Key System Service
Flat Rate, Per Line
St. Louis $36.68 N/A (CR)
Kansas City $30.21 N/A
Springfield $29.13 N/A
Broadband Bundle Plus Single Business
Lines or Key -System Service
Flat Rate, Per Line
St. Louis $43.16 N/A
Kansas City $36.68 N/A
Springfield $35.60 N/A
Broadband Bundle PBX Trunk Service
Flat Rate, Per DS-O
St. Louis $36.68 N/A
Kansas City $30.21 N/A
Springfield $29.13 N/A
Broadband Bundle Plus PBX Trunk Service
Flat Rate, Per DS-O
St. Louis $43.16 N/A
Kansas City $36.68 N/A
Springfield $35.60 N/A {CR)

ISSUED: December 30, 2005 a

EFFECTIVE: February 1, 2006

* By: Edward J. Cadieux, Senior Regulatory Counset

Cancelled
January 8, 2007

Missouri Public
Service Commission

Chesterfield, MO 63017

16090 Swingley Ridge Road, Suite 450

Filed

Missouri Public
Service Comimission
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BROADBAND BUNDLE

184  Rates
Rates apply per customer location.

Monthly Non-Recurring

Rate Charges
U]
Broadband Bundle Single Business Lines or
Key System Service
Flat Rate, Per Line
St. Louis $35.70 N/A (CR)
Kansas City $29.40 N/A
Springfield $28.35 N/A
Broadband Bundle Plus Single Business
Lines or Key System Service
Flat Rate, Per Line
St. Louis $42.00 N/A
Kansas City $35.70 N/A
Springfield $34.65 /A
Broadband Bundle PBX Trunk Service
Flat Rate, Per DS-O
St. Louis $35.70 N/A
Kansas City $29.40 N/A
Springfield $28.35 N/A
Broadband Bundle Plus PBX Trunk Service
Flat Rate, Per DS-O
St. Louis $42.00 N/A
Kansas City $35.70 N/A
Springtield $34.65 N/A (CR)

"ANCELLED
Febuary 1, 2006

MISSOURI PUBLIC
SERVICE COMMISSION

Mncludes free local calling as specified in paragraph 4.2.2,

ISSUED: March 2, 2005 EFFECTIVE: April 1, 2005

By: Edward J. Cadieux
16090 Swingley Ridge Road, Suite 450
Chesterfield, MO 63017



schwam


schwam
Febuary 1, 2006
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Miseouri Publio

BROADBAND BUNDLE
184  Rates RECD JUL 1 72002
Rates apply per customer location, Service Commi ssion
Monthly Non-Recurring
Rate Charges

0

Broadband Bundle Single Business Lines or
Key System Service
Flat Rate, Per Line

St. Louis $34.00 N/A
Kansas City $28.00 N/A
Springfield $27.00 N/A
Broadband Bundle Plus Single Business (AT)

Lines or Key System Service
Flat Rate, Per Line

St. Louis $40.00 N/A (NR)
Kansas City $34.00 N/A (NR)
Springfield $33.00 N/A (NR)

Broadband Bundle PBX Trunk Service
Flat Rate, Per DS-O |
St. Louis $34.00 N/A |

Kansas City $28.00 N/A
Springfield $27.00 N/A
Broadband Bundle Plus PBX Trunk Service (AT)
Flat Rate, Per DS-O

St. Louis $40.00 N/A (NR)

Kansas City $34.00 N/A (NR)

Springfield $33.00 N/A (NR)

mMisgeuri Fublie

Dincludes free local calling as specified in paragraph 4.2.2, Service Commission
ISSUED: July 19, 2002 EFFECTIVE: August 19, 2002

By: G. Michael Cassity, President and Chief Operating Officer
16090 Swingley Ridge Road, Suite 500
Chesterfield, MO 63017



NUVOX COMMUNICATIONS OF MISSOURI, INC.

P.S.C. MO TARIFF NO. |
ORIGINAL PAGE 93

Missouri Pubilic

BROADBAND BUNDLE
184  Rates RECD JUL 26 2001
Rates apply per customer location.
Service Comm:ss:on
Monthly Non-Recurring
Rate Charges
(1@
Broadband Bundle Single Business
Lines or Key System Service
Flat Rate, Per Line
St. Louis $34.00 N/A
Kansas City $28.00 N/A
Springfield $27.00 N/A
Broadband Bundle PBX Trunk Service
Flat Rate, Per DS-O
St. Louis $34.00 N/A
Kansas City $28.00 N/A
Springfield $27.00 N/A

CANCELLED

pUG

19 2008

NARTA2
Puh%c lss;-%%ﬂamsmn

Wincludes free local calling as specified in paragraph 4.2.2.

Missouri Public

FILED AUG 3 0 2001

(AT)

(AT)

Service Commission

) Customers who sign contracts for the Broadband Bundle are eligible for the “Free Month” promotion through

September 14, 2001,

ISSUED: July 31, 2001

EFFECTIVE: August 30, 2001

By: G. Michael Cassity, President and Chiet Operating Officer
16090 Swingley Ridge Road, Suite 500

Chesterfield, MO 63017



NUVOX COMMUNICATIONS OF MISSOURI, INC. P.5.C. MO TARIFF NO. |

1 REVISED PAGE 94
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NUBUNDLE
19.1 Description

NuBundle offers business customers a full service package consisting of voice lines, trunks, or
ISDN-PRI, calling features, long distance and various non-regulated services. Customers must
order a minimum of two Single Business Lines, Key System Service Lines, or PBX Trunks and

NuVox Internet to qualify for NuBundle. Lines and trunks are individually described in Section
12.

(AT)

19.2 NuBundle Calling Features

The following standard features are provided at no additional charge on all NuBundle lines:

900 Number Blocking
Call Blocking
Three-Way Calling
Call Return

Caller ID

Auto Redial

The following optional features are provided at no additional charge on NuBundle lines if the
customer requests them:

Priority Call

Remote Access to Call Forwarding
Speed Dialing 30

Call Forward-Variable

Call Holding

Anonymous Call Rejection

Call Forward-Busy

Call Forward-Don't Answer

Call Forward-Busy/Don't Answer
Cancel Call Waiting

Preferred Call Forwarding
Selective Call Screening

Call Transfer Disconnect

Toll Restriction

Call Waiting

Other services/features not listed above can be added to NuBundle subject to the rates and
conditions specified in the appropriate tariff sections,

CANCEISEDED: July 28, 2003 EFFECTIVE: August 28, 2003
May 27, 2010
Missouri Public By: G. Michael Cassity, President and Chief Operating Officer Fil d
Service Commission 16090 Swingley Ridge Road, Suite 500 e
TN-2010-0296; YC-2010-0626 Chesterfield, MO 63017 Missouri Public

Service Commission




NUVOX COMMUNICATIONS OF MISSOURL, INC. P.S.C. MO TARIFF NO. 1

ORIGINAL PAGE 94 (AT)
Miss r1 Publie
Searvice Commisaion
. NUBUNDLE

19.1 Description RECD MAR 04 2003

NuBundle offers business customers a full service package consisting of voice lines and trunks,
calling features, long distance and various non-regulated services. Customers must order a
minimum of two Single Business Lines, Key System Service Lines, or PBX Trunks and NuVox
Internet to qualify for NuBundle, Lines and trunks are individually described in Section 12.

19.2 NuBundie Calling Features

The following standard features are provided at no additional charge on all NuBundle iines:

900 Number Blocking
Call Blocking
Three-Way Calling
Call Return

Caller 1D

Auto Redial

The following optional features are provided at no additional charge on NuBundle lines if the
customer requests them:

Priority Call
. Remete Access to Call Forwarding LED
Speed Dialing 30
. Call Forward-Variable CAmEL

. Call Holding
Anonymous Call Rejection AUG 2 8 2003
Call Forward-Busy
Call Forward-Don't Answer Ly
Call Forward-Busy/Don't Answer pubﬁﬁ be "’Vl Owssion
Cancel Call Waiting
Preferred Call Forwarding
Selective Call Screening
Call Transfer Disconnect
Toll Restriction
Call Waiting

Other services/features not listed above can be added to NuBundle subject to the rates and (AT)
conditions specified in the appropriate tariff sections.

8
SeNics Sommason

FLED APR 05 2003
®

ISSUED: March 3, 2003 EFFECTIVE: April 5, 2003

By: G. Michael Cassity, President and Chief Operating Officer
16090 Swingley Ridge Road, Suite 500
Chesterfield, MO 63017



NUVOX COMMUNICATIONS OF MISSOLRLINC, Pos.CoMU TARIEE MO
S"REVISED PAGE 93
REPLACING 4" REVISED PAGT 03
NUBUNDLE

19.3  NuBundle Long Distance

¢  Each NuBundle line includes 200 minutes of inbound/outbound donestic long distance. The ninutes
apply per account. Minutes must be nsed in the current month. The 200 minutes per hine cannot be
used for calling card calls.

*  The rate for addivonal minutes afier the imitial 200 minuies 18 $.0655/minute for intrastate calls andd (CR)
$.055/minute for mterstate calls. Timing of calls is in 6-second increments with an 18-second minunum {CR}
call length,

*  See Secction § of this tariff for regulations regarding long distance service,

19.4 NuBundle Rates

Rates apply per customer location.

Non- Monthly Rate/ Monthly Rate/ Monthly Rate/
Recurring 1 Year Contract 2 Year Contract 3 Year Contract
Per Line/Trunk,
Flat Rate'"
Kansas City N/A 353.86 $49.36 $47.12 {CR)
St. Louis N/A $53.86 $49.36 $47.12 {CR)
Springficld N/A $42.64 $38.14 $35.90 (CR)

19.5 NuBundle CompleteVoice Plus Option

*  NuBundle CompleteVoice Plus offers customers the option of ordering only the voice
components of NuBundle. Customers receive lines or tfrunks; the calling features specified in
19.2; and the 200 LD munutes per line and additional minute pricing as specified in 19.3.

¢ The minimum order for this bundled option is six lines or trunks. Additional lines are priced
individually. Special pricing for this option is as follows:

Nan- Monthly Rate/ Monthly Rate/ Monthly Rate/
Recurring 1 Year Contract 2 Year Contract 3 Year Contract

Six (6) Lines/Trunks,

Flat Rate'"
Kansas City N/A $306.28 $288.33 $270.37 (CR)
St. Louis N/A $379.21 $356.77 $334.35
Springfield N/A $335.45 $315.26 $296.18

Per Each Additional
Line/Trunk"

Kansas City N/A $51.61 $47.12 $44.88
St, Louis N/A $45.99 $43.76 $41.51
Springfield N/A $45.99 $44.88 $42.64 (CR)

MIncludes free local calling as specified in paragraph 4.2.2.

- . N A p—— —
CANCELLI%bgUED' December 8, 2006 EFFECTIVE: January 8, 2007
'\'X.lay 27.’ éOgIO By: Edward J. Cadieux, Senior Regulatory Counsel
S ',5308” ublic 16090 Swingley Ridge Road. Suite 450 Filed
ervice --ommission Chesterfield, MO 63017 oRTRE
TN-2010-0296; YC-2010-0626 Missour1 Public

Service Commission



Cancelled
January 8, 2007

Missouri Public
Service Commission

NUVOX COMMUNICATIONS OF MISSQURI, INC.

19.3 NuBundle Long Distance
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s  Each NuBundle line includes 200 minutes of inbound/outbound domestic long distance. The minutes
apply per account. Minuntes must be used in the current month. The 200 minutes per line cannot be

used for calling card calls.

The rate for additional minutes after the initial 200 minutes is $.062/minute for intrastate calis and

$.0515/minute for interstate calls. Timing of calls is in 6-second increments with an 18-second

minimum call length.

e  See Section 8 of this tariff for regulations regarding long distance service.

19.4 NuBundle Rates

Rates apply per customer location.

Non- Monthly Rate/ Monthly Rate/ Monthly Rate/
Recurring 1 Year Contract 2 Year Contract 3 Year Contract
Per Line/Trunk,
Fiat Rate'"
Kansas City N/A $51.79 $47.47 $45.31 {CR)
St. Louis N/A $51.79 $47.47 %4531 {(CR)
Springfield N/A $41.00 $36.68 $34.52 (CR)

19.5 NuBundle CompleteVoice Plus Option

+ NuBundle CommpleteVoice Plus offers customers the option of ordering only the voice
components of NuBundle. Customers receive lines or trunks; the calling features specified in
19.2; and the 200 LD minutes per line and additional minute pricing as specified in 19.3.

¢  The minimum order for this bundled option is six lines or trunks. Additional lines are priced

individually. Special pricing for this option is as follows:

Non- Monthly Rate/ Monthly Rate/ Monthly Rate/
Recurring 1 Year Contract 2 Year Contract 3 Year Contract
Six (6) Lines/Trunks,
Flat Rate'"
Kansas City N/A $294.53 $277.27 $260.00 (CR)
St. Louis N/A $364.66 $343.08 $321.50
Springfield N/A $322.58 $303.16 $284.82
Per Each Additional
Line/Trunk™
Kansas City N/A $49.63 $45.31 $43.16
St. Louis N/A $44.23 $42.08 $39.92
Springfield N/A $44.23 343.16 $41.00 (CR)

DIncludes free local calling as specified in paragraph 4.2.2.

ISSUED: December 30, 2005

EFFECTIVE: February 1, 2006

By: Edward J. Cadieux, Senior Regulatory Counsel

16090 Swingley Ridge Road, Suite 450
Chesterfield, MO 63017

Filed

Missouri Public
Service Commission
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NUBUNDLE

19.3 NuBundle Long Distance

+  Each NuBundle line includes 200 minutes of inbound/outbound domestic long distance. The minutes
apply per account. Minutes must be used in the current month. The 200 minutes per line cannot be \
used for calling card calls.

s  The rate for additional minutes after the initial 200 minutes is $.062/minute for intrastate calls and (CR)
$.0515/minute for interstate calls. Timing of calls is in 6-second increments with an 18-second (CR)
minimum call length. ~ — ~

¢  See Section 8 of this tariff for regulations regarding long distance service. "ANCELLED

Febuary 1, 2006
19.4 NuBundle Rates
MISSOURI PUBLIC
Rates apply per customer location. SERVICE COMMISSION
Non- Monthly Rate/ Monthly Rate/ Monthly Rate/
Recurring 1 Year Contract 2 Year Contract 3 Year Contract
Per Line/Trunk,
Flat Rate'"
Kansas City N/A $50.40 $46.20 $44.10 (CR)
St. Louis N/A $50.40 $46.20 $44.10 (CR)
Springfield N/A $39.90 $£35.70 $33.60 (CR)
19.5NuBundle CompleteVoice Plus Option
¢ NuBundle CompleteVoice Plus offers customers the option of ordering only the voice
components of NuBundle., Customers receive lines or trunks; the calling features specified in
19.2; and the 200 LD minutes per line and additional minute pricing as specified in 19.3,
e The minimum order for this bundled option is six lines or trunks. Additional lines are priced
individually. Special pricing for this option is as follows:
Non- Monthly Rate/ Monthly Rate/ Monthly Rate/
Recurring 1 Year Contract 2 Year Contract 3 Year Contract
Six (6) Lines/Trunks,
Flat Rate!”
Kansas City N/A $286.65 $269.85 $253.05 (CR)
St. Louis N/A $334.90 $333.90 $312.90
Springfield N/A $313.95 $295.05 $277.20
Per Each Additional
Line/Trunk”
Kansas City N/A $48.30 $44.10 $42.00
St. Louis N/A $43.05 $40.95 $38.85
Springfield N/A $43.05 $42.00 $39.90 {CR)

Wincludes free local calling as specified in paragraph 4.2.2.

ISSUED: March 2, 2005 EFFECTIVE: April I, 2005

By: Edward J. Cadieux
16090 Swingley Ridge Road, Suite 450
Chesterfield, MO 63017


schwam


schwam
Febuary 1, 2006
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NUBUNDLE

19.3 NuBundle Long Distance

s  Each NuBundle line includes 200 minutes of inbound/outbound domestic long distance. The
minutes apply per account. Minutes must be used in the current month. The 200 minutes per
line cannot be used for calling card calls.

¢  The rate for additional minutes after the initial 200 minutes is $.059/minute for intrastate calls
and $.049/minute for interstate calls. Timing of calls is in 6-seécond increments with an 18- (CP)
second minimum call length.

»  See Section 8 of this tariff for regulations regarding Jong distance service.

19.4 NuBundle Rates
Rates apply per cusiomer location.

Non- Monthly Rate/ Monthly Rate/  Monthly Rate/ (AT)
Recurring 1 Year Contract 2 Year Contract 3 Year Contract (AT

Per Line/Trunk,

Flat Rate™”
Kansas City NA $48.00 $44.00 $42.00 {NR)
St. Louis N/A $48.00 $44.00 $42 00 (NR)
Springfield N/A $38.00 $34.00 $32.00 (NR)

19.5 NuBundle CompleteVoice Plus Option

s  NuBundie CompleteVoice Plus offers customers the option of ordering only the voice
components of NuBundle, Customers receive lines or trunks; the calling features specified in
19.2; and the 200 L) minuies per line and additional minute pricing as specified in 19.3.

e  The minium order for this bundiled option is six lines or trunks. Additienal lines are priced
individually. Special pricing for this option is as follows:

Non- Monthly Rate/  Monthly Rate/ Monthly Rate/ {AT)
Recurring 1 Year Coniract 2 Year Contract 3 Year Contract  (AT)

Six (6) Lines/Trunks,

Fiat Rate"
Kansas City N/A $273.00 $257.00 $241.00 (NR)
St. Louis N/A $338.00 $318.00 $298.00 (NR)
Springfield N/A $£299.00 $281.00 $264.00 (NR)

Per Each Additional

Line/Trunk'
Kansas City N/A $46.00 $42.00 $40.00 (NR)
St. Louis N/A $41.00 $£39.00 $37.00 (NR)
Springfield N/A $£42.00 $40.00 $38.00 {NR)

Olncludes free local calling as specified in paragraph 4.2.2.

ISSUED: July 28, 2003 EFFECTIVE: August 28, 2003

By: G. Michae! Cassity, President and Chief Operating Officer
16090 Swingley Ridge Road, Suite 500
Chesterfield, MO 63017
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Service
NORORDLE RECT) APR 14 2003

19.3 NuBundle Long Distance

»  Each NuBundle line includes 200 minutes of inbound/outbound domestic long distance. The
minutes apply per account. Minutes must be used in the current month. The 200 minutes per
line cannot be used for calling card calls.

e  The rate for additional minutes after the initial 200 minutes is $.059/minute for intrastate calls
and $.049%/minute for interstate calls. Timing of calls is in 6-second increments with a 30-
second minimum call length.

e  Sce Section 8 of this tariff for regulations regarding long distance service.

194 NuBundle Rates C A’mELLED

Rates apply per customer location.
AUG 2 8 2003

t;-
pubﬂéée!\rﬁlﬁ_

Non- Monthly Rate/
Recurring 1 Year Contract

S A
Per Line/Trunk, Fiat
Rate'”
Kansas City N/A $43.00
St. Louis N/A $48.00
Springfield N/A $38.00

19.5 NuBundie CompleteVoice Plus Option

(AT)
¢ NuBundle CompleteVoice Plus offers customers the option of ordering only the voice
components of NuBundle. Customners receive lines or trunks; the calling features specified in
19.2; and the 200 LD minutes per line and additional minute pricing as specified in 19.3.
¢  The minimum order for this bundled option is six lines or trunks. Additional lines are priced
individually. Special pricing for this option is as follows:
Non- Monthly Rate/
Recurring 1 Year Contract
Six (6) Lines/Trunks, Flat Rate'"
Kansas City N/A $273.00
St. Louis N/A $338.00
Springfield N/A $299.00
Per Each Additional
Line/Trunk"
Kansas City N/A $46.00
St. Louis N/A $41.00
Springfield N/A $42.00 (AT)
Mncludes free local calling as specified in paragraph 4.2.2.
ISSUED: April 14, 2003 EFFECTIVE: May 14, 2003
issour Bublic
By: G. Michael Cassity, President and Chief Operating (Q@Mig‘g Comtission

16090 Swingley Ridge Road, Suite 500

Chesterfield, MO 63017 FILED MAY 14 2003
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Sam‘ggoéomm?“ lon

NUBUNDLE MAR 04 2003
193 NuBundie Long Distance E
»  Each NuBundle line includes 200 minutes of inbound/outbound domestic long distance. The
minutes apply per account, Minutes must be used in the current month. The 200 minutes per
line cannot be used for calling card calls,
o  The rate for additional minutes after the initial 200 minutes is $.059/minute for intrastate calls
and $.049/minute for interstate calls. Timing of calls is in 6-second increments with a 30-
second minimum call length.
s See Section 8 of this tariff for regulations regarding long distance service,
19.4 . NuBundle Rates

Rates apply per custorner location.

Non- Monthly Rate/
Recurring 1 Year Contract
Per Line/Trunk, Fiat
Rate!”
Kansas City N/A $48.00
St. Louis N/A $48.00
Springficld N/A $38.00

Encludes free local calling as specified in paragraph 4.2.2.

Missourt Publ
Sarvice e

(AT

mrn sslon

FILED APR 05 2003

ISSUED: March 5, 2003

By: G. Michael Cassity, President and Chief Operating O
16090 Swingley Ridge Road, Suite 500
Chesterfield, MO 63017

EFFECTIVE: April 5, 2003

fiicer

)

(AT)



NUVON COMMUNICATIONS OF MISSOURLL INC PO MO TTARIFF NO.
MREVISED PAGE 96
REPLACING 2™ REVISED PAGE 96

FLEXLINX

201 FLEXIlinx Description:

FLEXlinx offers business customers a full service package consisting of vonce and data channels,
calling features, lony distance and vartous non-regulated services. Customers must order and
maintain a mininmum of six channels.

Non-regulated services and associated terms and conditons are described NuVox sales/marketing
materials.

FLEXhnx 15 offered subject to the availability of facilities and techmology and compatibility with
customer equiprment.

20.2 FLEXlinx Optional Standard Features:

The following features are available upon request at no additional charge:

Hunting, Call Forward Universal, Call Forward Busy, Caller ID, Call Forward Don't Answer, Call
Forward Remote Access, Three-Way Calling, Call Waiting, Call Forward Busy/Don't Answer,
Auto Redial, Call Holding, Call Transfer Disconnect. Speed Dialing 30, Toll Restriction, Direct
Inward Dialing numbers (twenty mumbers per package), Extended Area calling, Directory Primary
Listing {one per package), and Account Codes.

Other services/features not listed above can be added to FLEXlinx subject to the rates and
conditions specified in appropriate tariff sections, customer compatibility, and technological

compatibility.

20.3 FLEXIlinx Pricing:

Monthly Recurring Charges

( 1 Year 2Year Term | 3 YearTerm | 4 Year Term | 5 Year Term
Term

St. Louis — $476.81 $459.98 $454.37 $448.77 $443.16 (CR)
6 Channels

Springfield — $370.23 $353.41 $347.79 $342.19 $336.57

6 Channels

Kansas City — $403.90 3387.00 $381.46 $375.84 $370.23

6 Channels

All Cities - Each
Additional Channel

7-10 Channels $ 50.49 $ 44.88 $ 38.64 $3864 |  $3864 |
11-15 Channels $44.88 S 38.64 $ 33.66 $33.66 3 33.66
16-20 Channels $39.27 $ 33.66 $28.05 5 28.05 $28.05
21-240 Channels $28.05 3 22.44 $ 22,44 $ 22.44 $ 2244 (CR)
Should customer reduce channels to less than six, the 6 channel mininmm will still be billed. Early
termunation charges apply as described in customer’s contract.
CANCELLI':I%bUED: [December 8, 2000 EFFECTIVE: January §, 2007
'\'X.lay 27.’ éoglo By: Edward J. Cadicux, Senior Regulatory Counsel
ISsourt FUblic 16090 Swingley Ridge Road, Suite 450 F'I d
service Gommission Chestertield, MO 63017 le
TN-2010-0296; YC-2010-0626 Missouri Public

Service Commission
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FLEXLINX

20.1 FLEXIlinx Description:

FLEXlinx offers business customers a full service package consisting of voice and data channels,
calling features, long distance and various non-regulated services. Customers must order and
maintain a minimum of six channels.

Non-regulated services and associated terms and conditions are described NuVox sales/marketing
materials.

FLEXIinx is offered subject to the availability of facilities and technology and compatibility with
customer equipment.

20.2 FLEXIlinx Optional Standard Features:

The following features are available upon request at no additional charge:

Hunting, Call Forward Universal, Call Forward Busy, Caller ID, Call Forward Don't Answer, Call
Forward Remote Access, Three-Way Calling, Call Waiting, Call Forward Busy/Don't Answer,
Auto Redial, Call Holding, Call Transfer Disconnect, Speed Dialing 30, Toll Restriction, Direct
Inward Dialing numbers (twenty numbers per package), Extended Area calling, Directory Primary
Listing {one per package), and Account Codes.

Other services/features not listed above can be added to FLEXlinx subject to the rates and
conditions specified in appropriate tariff sections, customer compatibility, and technological

compatibility.

203 FLEXlinx Pricing:

Monthly Recurring Charges

1 Year 2 Year Term | 3 Year Term | 4 Year Term | 5 Year Term
Term
St. Louis — $458.52 $442.33 $436.94 $431.55 $426.16 (CR)
6 Channels
Springfield — $356.02 $339.85 $334.45 $329.06 $323.66
6 Channels
! Kansas City — $388.40 $372.21 $366.82 $361.42 $350.02
! 6 Channels
All Cities - Each
Additional Channel
7-10 Channels $48.55 $ 4316 § 37.16 ¥ 3716 $ 37.16
11-15 Channels $43.16 $ 37.16 $32.37 $3237 $ 3237
16-20 Channels $37.76 ¥ 3237 32697 $26.97 32697
21-240 Channels $26.97 $ 21.58 32158 $21.58 $21.58 (CR)
Should customer reduce channels to less than six, the 6 channel minimum will still be billed. Early
termination charges apply as described in customer’s contract,
ISSUED: December 30, 2005 FFECTIVE: February 1, 2006
Cancelled By: Edward J. Cadieux, Senior Regulatory Counsel -
January 8, 2007 16090 Swingley Ridge Road, Suite 450 FI Ied
Missouri Public Chesterfield, MO 62017

: S Missouri Public
Service Commission . T
L ] Service Commission
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REPLACING ORIGINAL PAGE 96
CANCELLED
FLEXLINX Febuary 1, 2006

. s MISSOURI PUBLIC
20.1 FLEXIlinx Description: SERVICE COMMISSION

FLEXIlinx offers business customers a full service package consisting of voice and data channels,
calling features, long distance and various non-regulated services, Customers must order and
maintain a minimum of six channels.

Non-regulated services and associated terms and conditions are described NuVox sales/marketing
materials.

FLEXIinx is offered subject to the availability of facilities and technology and compatibility with
customer equipment.

20.2 FLEXlinx Optional Standard Features:

The following features are available upon request at no additional charge:

Hunting, Call Forward Universal, Call Forward Busy, Caller 1D, Call Forward Don't Answer, Call
Forward Remote Access, Three-Way Calling, Call Waiting, Call Forward Busy/Don't Answer,
Auto Redial, Call Holding, Call Transfer Disconnect, Speed Dialing 30, Tolt Restriction, Direct
Inward Dialing numbers (twenty numbers per package), Extended Area calling, Directory Primary
Listing (one per package), and Account Codes.

Other services/features not listed above can be added to FLEXlinx subject to the rates and
conditions specified in appropriate tariff sections, customer compatibility, and technological
compatibility.

203 FLEXlIinx Pricing:

Monthly Recurring Charges

1 Year 2Year Term | 3 Year Term | 4 Year Term | 5 Year Term
Term
St. Louis — $446.25 $430.50 $425.25 $420.00 $414.75 (CR)
6 Channels
Springfield - $346.50 $330.75 $325.50 $320.25 $315.00
6 Channels
Kansas City — $378.00 $362.25 $357.00 $351.75 $346.50
6 Channels
All Cities - Each
Additional Channel
7-10 Channels $47.25 $ 42.00 $ 36.75 $ 36.75 $ 36.75
11-15 Channels $42.00 $ 36.75 $31.50 $31.50 $31.50
16-20 Channels $36.75 $ 31.50 $26.25 $26.25 $26.25
21-240 Channels $26.25 $ 21.00 $21.00 $21.00 $21.00

(CR}

Should customer reduce channels to less than six, the 6 channel minimum will still be billed. Early
termination charges apply as described in customer’s contract.

ISSUED: March 2, 2005 EFFECTIVE: April 1, 2005

By: Edward J. Cadieux
16090 Swingley Ridge Road, Suite 450
Chesterfield, MO 63017



schwam


schwam
Febuary 1, 2006
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FLEXLINX
20.1 FLEXlinx Deseription:
FLEXlinx offers business customers a full service package consisting of voice and data channels,

calling features, long distance and various non-regulated services. Customers must order and
maintain a minimum of six channels.

Non-regulated services and associated terms and conditions are described NuVox sales/marketing
materials.

FLEXlinx is offered subject to the availability of facilities and technology and compatibility with
customer equipment,

20.2 FLEXIlinx Optional Standard Features:

The following features are available upon request at no additiona! charge:

Hunting, Call Forward Universal, Call Forward Busy, Caller ID, Call Forward Don't Answer, Call
Forward Remote Access, Three-Way Calling, Call Waiting, Call Forward Busy/Don't Answer,
Auto Redial, Call Holding, Call Transfer Disconnect, Speed Dialing 30, Toll Restriction, Direct
Inward Dialing numbers (twenty numbers per package), Extended Area calling, Directory Primary
Listing (one per package), and Account Codes.

Other services/features not listed above can be added to FLEX]inx subject to the rates and
conditions specified in appropriate tariff sections, customer compatibility, and technological
compatibility.

20.3  FLEXIlinx Pricing:

Monthly Recurring Charges

1 Year 2Year Term | 3 Year Term | 4 Year Term | 5 Year Term
Term
St. Lounis — $425.00 $410.00 $405.00 $400.00 $395.00
6 Channels
Springfield — $330.00 $315.00 $310.00 $305.00 3300.00
6 Channels
Kansas City — $360.00 $345.00 $340.00 $335.00 $330.00
6 Channels
All Cities - Each
Additional Channel
7-10 Channels $ 45.00 ¥ 40.00 $35.00 $ 35.00 $35.00
11-15 Channels $ 40.00 $ 35.00 3 30.00 $ 30.00 $ 30.00
16-20 Channels $35.00 $ 30.00 $25.00 $25.00 $25.00
21-240 Channels $ 25.00 $ 20.00 $ 20.00 $ 20.00 $20.00

Should customer reduce-channels to less than six, the 6 channel minimum will still be billed. Early
termination charges apply as described in customer’s contract.

ISSUED: June 1, 2004 . EFFECTIVE: July 1, 2004

By: Edward J. Cadieux, Senior Regulatory Council
16090 Swingley Ridge Road, Suite 500
Chesterfield, MO 63017
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20.4 FLEXIlinx Long Distance Service:

FLEXIinx includes 1,000 minutes ot inbound/outhound domestic long distance. Minutes apply on
a per account basis. PhoneCard nunutes and international minutes are not eligible. See below for
PhoneCard rates; see appropriate price list for international rates.

Unused minutes will rollover to the next month until the 4™ month where any rollover balances will
be reset to zero. Unused nunutes will not be credited or refunded.

Calls will be bifled in 6-second increments with an 18-second minimum call length.
Minutes over the 1,000 package allotment will be billed at a rate of $.053per minute.

Additional long distance minutes may be purchased as follows:

Term Monthly Rate per 1000 Minutcs
1 Year $42.00

2 Year $36.75

3 Year $31.50

4 Year $26.25

5 Year $21.00

PhoneCards

$0.2235 per mimite
$0.35 per call surcharge
PhoneCards are billed in 60-second increments.

Toll Free Numbers:
$1.04 per month per line

Toll Free Features:

Hotliday Routing (routes incoming calls to different terminating locations on specified
holidays) Time of Day Routing (routes incoming calls to different terminating locations
based on customer specified times)

Geographic Routing (routes incomng calls to different terminating locations based on
geographic call orgination)

$78.00 per month per feature

Pay Phone Call Blocking (blocks payphone calls to 8XX numbers)
$78.00 per month per FLEXlinx package

Non-Pay Phonc Call Blocking (blocks incoming calls to 8XX numbers by state,
NPA/NXX, area code, or specific ANI)

$15.60 per month per FLEXIinx package

SSUED: Decembe FFECTIVE. I:
CANCELLI%%)SL ED: December 8, 2006 EFFECTIVE: January 8, 2007
May 27, 2010

Missouri Public

Service Commission
TN-2010-0296; YC-2010-0626

By: Edward I. Cadieux
16090 Swingley Ridge Road, Suite 450
Chesterfield, MO 63017

(C'P)

(CR}

(CR)

(CR)

(CR}

(CR}

{CR)

Filed

Missour1 Public
Service Commission
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FLEXLINX

204 FLEXIlinx Long Distance Service:

FLEXIinx includes 1,000 minutes of inbound/outbound domestic long distance. Minutes apply on
a per account basis. PhoneCard minutes and international minutes are not eligible. See below for
PhoneCard rates; see appropriate price list for international rates.

Unused minutes will rollover to the next month until the 13" month where any rollover balances
will be reset to zero. Unused minutes will not be credited or refunded.

Calls will be billed in 6-second increments with an 18-second minimum call length.

Minutes over the 1,000 package allotment will be billed at a rate of $.0473 per minute. {CR)

Additional long distance minutes may be purchased as follows:

Term Monthly Rate per 1000 Minutes

|1 Year $42.00 (CR)
2 Year $36.75 (CR)
3 Year $31.50 (CR)
4 Year $26.25 (CR)
5 Year $21.00 (CR)
PhoneCards

$0.22 per minute (CR)

$0.35 per call surcharge
PhoneCards are billed in 60-second increments.

Toll Free Numbers:

$1.00 per month per line

Toll Free Features:

Holiday Routing (routes incoming calls to different terminating locations on specified
holidays) Time of Day Routing (routes incoming calls to different terminating locations
based on customer specified times)

Geographic Routing (routes incoming calls to different terminating locations based on
geographic call orgination)

$75.00 per month per feature

Pay Phone Call Blocking (blocks payphone calls to 8XX numbers)
$75.00 per month per FLEXlinx package

Non-Pay Phone Call Blocking (blocks incoming calis to 8XX numbers by state,
NPA/NXX, area code, or specific ANI)
$15.00 per month per FLEXlinx package

ISSUED: March 2, 2005 EFFECTIVE: April 1, 2005

Cancelled
January 8, 2007

Missour1 Public
Service Comimission

By: Edward J. Cadieux =
16090 Swingley Ridge Road, Suite 450 FI Ied
Chesterfield, MO 63017 Missouri Public

Service Commission
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FLEXLINX

204 FLEXIlinx Long Distance Service:
FLEXIlinx includes 1,000 minutes of inbound/outbound domestic long distance. Minutes apply on
a per account basis. PhoneCard minutes and international minutes are not eligible. See below for

PhoneCard rates; see appropriate price list for international rates,

Unused minutes will rollover to the next month until the 13* month where any rollover balances
will be reset to zero. Umised mimutes will not be credited or refunded.

Calls will be billed in 6-second increments with an 18-second minimum call length.
Minutes over the 1,000 package allotment will be billed at a rate of $.045 per minute.

Additional long distance minutes may be purchased as follows:

Term Monthly Rate per 1000 Minutes
1 Year $40.00

2 Year $35.00

3 Year $30.00

4 Year $25.00

5 Year $20.00

PhoneCards

$0.20 per minute

$0.35 per call surcharge

PhoneCards are billed in 60-second increments.

Toll Free Nuimbers:
$1.00 per month per line

Toll Free Features:

Holiday Routing (routes incoming calls to different terminating locations on specified
holidays) Time of Day Routing (routes incoming calls to different terminating locations
based on customer specified times)

Geographic Routing (routes incoming calls to different terminating locations based on
geographic call orgination)

$75.00 per month per feature

Pay Phone Call Blocking (blocks payphone calls to 8XX numbers)
$75.00 per month per FLEXlinx package

Non-Pay Phone Call Blocking (blocks incoming calls to 83X numbers by state,
NPA/NXX, area code, or specific ANI)
$15.00 per month per FLEXlinx package

ISSUED: June 1, 2004 EFFECTIVE: hly 1, 2004

By: Edward J. Cadieux, Senior Regulatory Council
16090 Swingley Ridge Road, Suite 500
Chesterfield, MO 63017
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FLEXLINX

203 FLEXIlinx Miscellanous Charges:

Additional Directory Listings:
$2.00 per Listing {all types)

Toll Restriction:

$1.04 per month per number (CR}

Remote Call Forwarding:

$28.05 per month for 3 paths (5 path minimum)

$11.22 per month per additional path Eg]lg
Extended AreaPlus:
$11.22 per month per line (CR)
Additional DID Numbers: CR)
$.22 per DID number per month {
Directory Assistance Listing (lists 8XX mumber in 8XX Directory Assistance):
$45.00 per Listing per month
20.6 NetPlus:
NetPlus is an analog, loop-start channel that can be connected to a single device, e.g., a single
line telephone set, fax, or modem. NetPlus channels cannot be used to serve multi-line devices
such as key systems or PBXs, This facility may be provided via either central office unbundled
loop or resale arrangements. NetPlus is provided in conjunction with FLEXlinx.
Kansas City - $31.76 per channel per month CR)
Springfield - $31.42 per channel per month E CR)
St. Louis - $42.52 per channel per month (CR)
CANCELLEIBSUED: December 8, 2006 EFFECTIVE: January 8, 2007
'\z/_lay 27,’ F2>0t1)|0 By: Edward J. Cadieux, Senior Regulatory Counsel
Issourt Fublic 16090 Swingley Ridge Road, Suite 450 Filed
Service Commission Chesterfield, MO 63017 riled
TN-2010-0296; YC-2010-0626 Missour1 Public

Service Commission
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FLEXLINX

20.5 FLEXlIlinx Miscellanous Charges:

Additional Directory Listings:
$2.00 per Listing (all types)

Toll Restriction:
$1.00 per month per number

Remote Call Forwarding:

$26.97 per month for 5 paths (5 path minirurm) (CR)
$10.79 per month per additional path (CR)

Extended AreaPlus:
$10.79 per month per line (CR)

Additional DID Numbers:
3.21 per DID number per month

Directory Assistance Listing (lists 8XX number in 8XX Directory Assistance):
$45.00 per Listing per month

206  NetPlus:

NetPlus is an analog, loop-start channe] that can be connected to a single device, e.g., a single
line telephone set, fax, or modem. NetPlus channels cannot be used to serve multi-line devices
such as key systems or PBXs. This facility may be provided via either central office unbundled
loop or resale arrangements. NetPlus is provided in conjunction with FLEXIinx.

Kansas City -  $30.54 per channel per month {CR)

Springfield - $30.21 per channel per month (CR)

St. Louis - $40.89 per channel per month (CR)

i
ISSUED: December 30, 2005 EFFECTIVE: February 1, 2006

Cancelled By: Edward J. Cadieux, Senior Regulatory Counsel -
January 8, 2007 16090 Swingley Ridge Road, Suite 450 FI |ed
Missouri Public Chesterfield, MO 63017

Missouri Public
e o Service Comimission

Service Commission
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"ANCELLED

FLEXLINX Febuary 1, 2006

20.5  FLEXlinx Miscellanous Charges: MISSOURI PUBLIC
SERVICE COMMISSION

Additional Directory Listings:
$2.00 per Listing (all types)

Toli Restriction:
$1.00 per month per number

Remote Call Forwarding:

$26.25 per month for 5 paths (5 path migimum) (CR)
$10.50 per month per additional path (CR)
Extended AreaPlus:

$10.50 per month per line (CR)
Additional DID Numbers;

$.20 per DID number per month

Directory Assistance Listing (lists 8XX number in 8XX Directory Assistance):
$45.00 per Listing per month

20.6 NetPlus:

NetPlus is an analog, loop-start channel that can be connected to a single device, e.g., a single
line telephone set, fax, or modem. NetPlus channels cannot be used to serve multi-line devices
such as key systems or PBXs. This facility may be provided via either central office unbundled
loop or resale arrangements. NetPlus is provided in conjunction with FLEXIinx.

Kansas City -  $29.72 per channel per month (CR)

Springfield - $29.40 per channel per month (CR)

St. Louis - $39.80 per channel per month (CR)
ISSUED: March 2, 2005 . EFFECTIVE: April 1, 2005

By: Edward J. Cadieux
16090 Swingley Ridge Road, Suite 450
Chesterfield, MO 63017
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NUVOX COMMUNICATIONS OF MISSOURI, INC.

FLEXLINX

20.5 FLEXlinx Miscellanous Charges:

Additional Directory Listings:
$2.00 per Listing (all types)

Toll Restriction:

$1.00 per month per number

Remote Call Forwarding:

$25.00 per month for 5 paths (5 path minimum)
$10.00 per month per additional path

Extended AreaPlus:
$10.00 per month per line

Additional DID Numbers:
$.20 per DID number per month

P.S5.C. MO TARIFF NO. 1
ORIGINAL PAGE 98

Directory Assistance Listing (lists 8XX number in 8XX Directory Assistance):
$45.00 per Listing per month

20.6 NetPlus:

NetPlus is an analog, loop-start channel that can be connected to a single device, e.g., a single
line telephone set, fax, or modem. NWetPlus channels cannot be used to serve multi-line devices
such as key systems or PBXs. This facility may be provided via either central office unbundled
loop or resale arrangements. NetPlus is provided in conjunction with FLEXlinx.

Kansas City -
Springfield -
St. Louis -

$28.30 per channel per month
$28.00 per channel per month
$37.90 per channel per month

ISSUED: June 1, 2004

By: Edward J. Cadieux, Senior Regulatory Council
16090 Swingley Ridge Road, Suite 500
Chesterfield, MO 63017

EFFECTIVE: hily 1, 2004
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VoxIP

21.1 VoxIP Description

VoxIP is a family of NuVox services utilizing Voice over Internet Protocol technology. VoxIP is

available with T1, ISDN-PRI, or other transport mechanism. VVoxIP services and features are (AT)
offered subject to the availability of facilities and technology and compatibility with customer
equipment, wiring, and software. (AT)
VoxIP is available to new customers, and to existing customers upon expiration of their existing
contracts for other NuVox service. Existing customers who convert to VoxIP are not entitled to
accumulated long distance minutes associated with their pre-existing contract. Multi-location
customers can, but are not required, to have VoxIP at all locations. NetPlus lines are available
with VoxIP.
Pricing in this section does not include handsets, wiring, installation, LAN assessment, or any (AT)
other special installation or services unless specified herein. Customer is responsible for
subscribing to appropriate levels of bandwidth, based on the number of users, to accommodate
local, long distance and 911 calling. Customer is responsible for complying with any guidelines or
terms regarding this service and for having necessary facilities in place for its operation. NuVox
is not responsible for outages or performance issues that might occur if Customer does not to
conform to these guidelines. (AT)
VoxIP customers must maintain a minimum monthly commitment, defined as 85% of their
monthly recurring charges at initial installation. Customers may decrease their services without
penalty provided they do not fall below their minimum monthly commitment.
21.2 VoxIP VoxVoice
Customers can choose between 1 and 24 voice lines per T-1.
Pricing:
Number of Monthly Recurring Charge
Lines
1-4 $104.00
5-8 $207.99
9-12 $291.17
13-16 $384.76
17-20 $462.76
21-24 $509.55
24+ $509.55 for the first 24 lines, plus the corresponding charge above
for the remaining number of lines.
ISSUED: August 25, 2009 EFFECTIVE: September 25, 2009
CANCELLED
) ) FILED
I\m:goﬁi, |:2’8;|?C By: Edward J. Cadle_ux, Senior Rggulatory Counsel Missouri Public
Servie Comioe 12400 Ollv_e Blvd., Suite 430 Service Commission
St. Louis, MO 63141 JC-2010-0112

TN-2010-0296; YC-2010-0626
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VoxIP

211 YoxIP Description

VoxIP is a fanuly of NuVox services utilizing Vorce over Internct Protocol technelogy. VoxIP is
available with T1 and ISDN-PRI service. VoxIP is offered subject to the availability of facilitics
and technology and compatibility with customer equipment.

VoxIP is avatlable to new customers, and to existing customers upon expiration of their existing
contracts for other NuVox service. Existing customers who convert to VoxIP are not entitled to
accurmulated long distance minutes associated with their pre-existing contract. Multi-location
customers can, but are not required, to have VoxIP at al! locations. NetPlus lines are available
with VoxIP.

VoxIP customers must maintain a minimum monthly commitment, defined as 85% of their
monthly recurring charges at initial installation. Customers may decrease their services without
penalty provided they do not fall below their minimum monthly commitment,

21.2 VoxlP VoxVoice

Customers can choose between 1 and 24 voice lines per T-1.

Pricing:
Number of Monthly Recurring Charge
Lines

1-4 $104.00 (CR)
5-8 $207.99
9.12 $291.17
13-16 $384.76
17-20 $462.76
21-24 $509.55

24+ $509.55 for the first 24 lines, plus the corresponding charge above (CR)

for the remaining number of lines.
(RT)
ISSUED: December 8, 2006 EFFECTIVE: January 8, 2007

CANCELLED
September 25, 2009
Missouri Public
Service Commission
JC-2010-0112

By: Edward J. Cadieux, Senior Regulatory Counsel
16090 Swingley Ridge Road, Suite 450 x
Chesterficld, MO 63017 Flled

Missour1 Public
Service Commission
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VYoxIP

21.1 VoxIP Description

VoxIP is a family of NuVox services utilizing Voice over Internet Protocol technology. VoxIP is
available with T1 and ISDN-PRI service. VoxIP is offered subject to the availability of facilities
and technology and compatibility with customer equipment.

VoxIP is available to new customers, and to existing customers upon expiration of their existing
contracts for other NuVox service. Existing customers who convert to VoxIP are not entitled to
accumulated long distance minutes associated with their pre-existing contract. Multi-location
customers can, but are not required, to have VoxIP at all locations, NetPlus lines are available

‘ with VoxIP.

VoxIP customers must maintain a minimum monthly commitment, defined as 85% of their
monthly recurring charges at initial installation. Customers may decrease their services without
penaity provided they do not fall below their minimum monthly commitment.

212  VoxlIP VoxVoice

Customers can choose between 1 and 24 voice lines per T-1.

Pricing:
Number of Lines Monthly Recurring Charge
1-4 $100
5-8 $200
9-12 $280
13-16 $370 (©)
17-20 $445 (©
21-24 $490 (9]
24+ $490 for the first 24 lines, plus the corresponding charge above for the (C)
remaining number of lines.
ISDN-PRI $200 per T1 in addition to the applicable line charges
ISSUED: June 23, 2005 EFFECTIVE: Iuly 22, 2005
Cancelled By: Edward J. Cadieux .
January 8, 2007 16090 Swingley Ridge Road, Suite 450 Filed
Missour1 Public Chesterfield, MO 63017 : . .
S;ervice Commission Missouri Public

Service Commission
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VoxIP

211 VoxIP Description

VoxIP is a family of NuVox services utilizing Voice over Internet Protocol technology. VoxIP is
avaiiable with T1 and ISDN-PRI service. VoxIP is offered subject 1o the availability of facilities
and technology and compatibility with customer equipment.

VoxIP is available to new customers, and to existing customers upon expiration of their existing
contracts for other NuVox service. Existing customers who convert to VoxIP are not entitled to
accumulated long distance minutes associated with their pre-existing contract. Multi-location
customers can, but are not required, to have VoxIP at all locations. NetPlus lines are available
with VoxIP.

VoxIP customers raust maintain a minimum monthly commitment, defined as 85% of their
monthly recurring charges at initial installation. Customers may decrease their services without
penalty provided they do not fall below their minimum monthly commitment.

212 YoxIP VoxVoice

Customers can choose between 1 and 24 voice lines per T-1.

Pricing:
Number of Lines Monthly Recurring Charge
1-4 5100
5-8 $200
9-12 $280
13-16 $350
17-20 $400
21-24 $450
24+ $450 for the first 24 lines, plus the corresponding charge above for the
remaining number of lines.
ISDN-PRI $200 per T1 in addition to the applicable line charges
ISSUED: May 23, 2005 EFFECTIVE: June 23, 2005

By: Edward J. Cadieux
16090 Swingley Ridge Road, Suite 450
Chesterfield, MO 63017
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VYoxIP

21.3 VoxIP NuPack
The NuPack bundle of features can be added to VoxIP service.

Standard NuPack Features:

Call Forward Busy and/or Don’t Answer

Call Forward Universal

Call Holding

Call Transfer Disconnect

20 DID numbers

10 Free Directory Assistance calls (411 and NPA-555-1212)
| Primary Directory Listing

Hunting

Last Number Redial

Speed Dial 30

Toll Restriction

Unlimited Account Codes

100 NuVox Calling Card minutes' CP)
1,000 Long Distance minutes per location

Rollover long distance minutes (3 months)

2 Toll Free Numbers per location

Extended Area Calling

Various non-regulated services

Pricing:
$52.00 per month, per account

21.4 VoxIP NuPack+
The NuPack+ bundle of features can be added to VoxIP service.

Standard NuPack+ Features:

All of Standard NuPack Features above, plus:

20 additional DID numbers

10 additional DA calls

100 additional Call Card minutes?

2000 additional Long Distance minutes (CP)
2 additional Toll Free Numbers

Various non-regulated services

Pricing:
$156.00 per month, per account

* This feature is obsolete and available only to existing customers at their current location for the duration (AT)
of their contracts. (AT)
? This feature is obsolete and available only to existing customers at their current location for the duration (AT)
of their contracts. (AT)
ISSUED: lune §, 2007 EFFECTIVE: July 8, 2007

CANCELLED

May 27_, 201(_) By: Edward J. Cadieux, Senior Regulatory Counsel FILED

Missouri Public 12400 Olive Blvd., Suite 430 : : ;

. o Missouri Public
Service Commission Chesterfield, MO 63141

TN-2010-0296: YC-2010-0626 Service Commission
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VYoxIP

213 VoxIP NuPack
The NuPack bundle of features can be added 1o VoxIP service.

Standard NuPack Features;

Call Forward Busy and/or Don’t Answer

Call Forward Universal

Call Holding

Call Transfer Disconnect

20 DID numbers

10 Free Directory Assistance calls (411 and NPA-555-1212)
1 Primary Directory Listing

Hunting

Last Number Redial

Speed Dial 30

Toll Restriction

Unlimited Account Codes

100 NuVox Calling Card minutes

1,000 Long Distance minutes per location

Rollover long distance minutes (3 months) (CP)
2 Toll Free Numbers per location

Extended Area Calling

Various non-regulated services

Pricing:
£52.00 per month, per account

(CR)
214 VoxIP NuPack+

The NuPack+ bundle of features can be added to VoxIP service.

Standard NuPack+ Features:

All of Standard NuPack Features abave, plus:
20 additional DID numbers

10 additional DA calls

100 additional Call Card minutes

2000 additional Long Distance minutes

2 additional Toll Free Numbers

Various non-regulated services

Pricing: {CR)
$156.00 per month, per account

[SSUED: December 8, 2006 EFFECTIVE: January 8, 2007
CANCELLED By: Edward J. Cadieux, Senior Regulatory Counsel
July 8, 2007 16090 Swingley Ridge Road. Suite 450 Filed

Missouri Public Chesterfield, MO 63017 riea
Service Commission Missouri Public
|

_ Service Commission
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VoxIP

21.3 VoxiIP NuPack
The NuPack bundle of features can be added to VoxIP service.

Standard NuPack Features:

Call Forward Busy and/or Don’t Answer
Call Forward Universal

Call Holding

Call Transfer Disconnect

20 DID numbers

10 Free Directory Assistance calls (411 and NPA-555-1212)
1 Primary Directory Listing

Hunting

Last Number Redial

Speed Dial 30

Toll Restriction

Unlimited Account Codes

100 NuVox Calling Card minutes

1,000 Long Distance minutes per location
Rollover long distance minutes (12 months)
2 Toll Free Numbers per location

Extended Area Calling

Various non-regulated services

Pricing:
$50.00 per month, per account

214 YoxIP NuPack+

The NuPack+ bundle of features can be added to VoxIP service.

Standard NuPack+ Features:

All of Standard NuPack Features above, plus:
20 additional DID numbers

10 additional DA calls

100 additional Call Card minutes

2000 additional Long Distance minutes

2 additional Toll Free Numbers

Various non-regulated services

Pricing:
$150.00 per month, per account

ISSUED: May 23, 2005 EFFECTIVE: June 23, 2005
Cancelled _
8 2007 By: Edward J. Cadieux Fi Ied
January 8, 20 16090 Swingley Ridge Road, Suite 450
Missouri Public Chesterfield, MO 63017

Missouri Public
Service Commission

Service Comimission




NUVOX COMMUNICATIONS OF MISSOURI, INC. P.S.C. MO TARIFF NO. 1
3" REVISED PAGE 101
REPLACING 2" REVISED PAGE 101

VoxIP

21.3 VoxIP NuFeatures

Customers can elect to add these individual features for an additional charge:

Feature Monthly Recurring Charge Per DID or Line
Caller ID No charge
Call Forward Busy/Don’t Answer $2.50

Call Forward Universal $4.00

Call Holding $2.50

Call Transfer Disconnect $4.50

DID numbers $.21 per number
Additional Directory Listings $2.00 per listing
Hunting $9.00

Last Number Redial $2.50

Toll Restriction No charge
Extended Area Plus $10.39

21.4 VoxIP Long Distance

Long distance minutes are rated at $.0485 per minute. Long distance minutes in excess of the free ©)
minutes are rated at $.053/minute.

Long distance rates apply for inbound and outbound intralata, intrastate, and interstate domestic
calls. All LD minutes are billed in 6-second increments with an 18-second minimum call length.
International dialing and access to “900” telephone numbers are blocked unless otherwise
specified by the customer.

VoxIP customers are not required to use NuVox long distance service. However, customers using
alternative LD providers will not receive credit or discounts for un-used NuVox minutes included
in VoxIP packages.

The calling card surcharge of $.35 per call applies in conjunction with NuPack and NuPack + free
minutes. Calling card minutes in excess of the free NuPack/NuPack+ calling card minutes are
billed are at $.2235 per minute.

VoxIP Unlimited Internet customers get 15,000 free minutes of domestic long distance.
Additional minutes are billed at $.2235 per minute.

ISSUED: August 25, 2009 EFFECTIVE: September 25, 2009
CANCELLED By: Edward J. Cadieux, Senior Regulatory Counsel FILED
May 27, 2010 12400 Olive Blvd., Suite 430 Missouri Public

Missouri Public St. Louis, MO 63141

Service Commission

Service Commission JC-2010-0112

TN-2010-0296; YC-2010-0626
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VoxIP

21.5 VoxIP NuFeatures

Customers can elect to add these individual features for an additional charge:

Feature Monthly Recurring Charge Per DID or Line
Caller ID Nao charge
Call Forward Busy/Don’t Answer $2.50

Call Forward Universal $4.00

Call Holding £2.50

Call Transfer Disconnect $4.50

DID numbers $.21 per number
Additional Directory Listings $2.00 per listing
Hunting $£9.00

Last Number Redial $2.50

Toll Restriction No charge
Extended Area Plus $10.39

21.6 VoxlP Long Distance

Long distance minutes are rated at $.0485 per minute. Long distance minutes in excess of the
NuPack/NuPack+ free minutes are rated at $.053/minute.

Long distance rates apply for inbound and outbound intralata, intrastate, and interstate domestic
calls. Al LD minutes are billed in 6-second increments with an 18-second minimurm call length.
[nternational dialing and access to “900” telephone numbers are blocked unless otherwise
specified by the custormer.

VoxIP customers are not required to use NuVox long distance service. However, customers using
alternative LD providers will not receive credit or discounts for un-used NuVox minutes included
in VoxIP packages.

The calling card surcharge of $.35 per call applies in conjunction with NuPack and NuPack + free
minutes. Calling card minutes in excess of the free NuPack/NuPack+ calling card minutes are
billed are at $.2235 per minute.

VoxIP Unlimited Internet customers get 15,000 free minutes of domestic long distance.

Additional minutes are billed at $.2235 per minute. ()
ISSUED: lune 8, 2007 EFFECTIVE: July 8, 2007
CANCELLED
Seﬁ/lt.e mber ﬁi’bﬁgog By: Edward J. Cadieux, Senior Regulatory Counsel FILED
Sorvion tom 12400 Otive Blvd., Suite 430 Missouri Public
ervice Commission

JC-2010-0112 Chesterfield, MQ 63141 Service Commission



CANCELLED
July 8, 2007
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215 VoxIP NuFeatures
Customers can ¢lect to add these individual features for an additional charge:
Feature Monthly Recurring Charge Per DD or Line
Caller [D No charge
Call Forward Busy/Don’t Answer $2.50
Call Forward Universal $4.00
Call Holding $2.50
Call Transtfer Disconnect $4.50
DID numbers $.21 per number
Additional Directory Listings $2.00 per listing
Hunting $9.00
Last Number Redial $2.50
Toll Restriction No charge
Extended Area Plus $10.39

21.6 VoxIP Long Distance
Long distance minutes are rated at 3.0485 per minute. Long distance minutes in excess of the
NuPack/NuPack+ free minutes are rated at $.053/minute.
Long distance rates apply for inbound and outbound intralata, intrastate, and interstate domestic
calls. All LD minutes are billed in 6-second increments with an 18-second minimum call length.
International dialing and access to “900” telephone numbers are blocked unless otherwise
specified by the customer.
VoxIP custemers are not required to use NuVox long distance service. However, cusiomers using
alternative LD providers will not receive eredit or discounts for un-used NuVox minutes included
in VoxIP packages.
The calling card surcharge of $.35 per call applies in conjunction with NuPack and NuPack + free
minutes. Calling card minutes in excess of the free NuPack/NuPack+ calling card minutes are
billed are at $.2235 per minute.
VoxIP Unlimited Internet customers get 15,000 free minutes of domestic long distance.
Additional minutes are biiled at $.053 per minute.

ISSUED: December 8, 2006 EFFECTIVE: January 8, 2007

Service Commission

By: Edward J. Cadieux, Senior Regulatory Counsel
16090 Swingley Ridge Road, Sutte 450
Chesterfield, MO 63017

(CR)

(CR)

(CR)
(CR)

(CR)

(CR)

Filed

Missour1 Public
Service Commission
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215 VYoxIP NuFeatures

Customers can elect to add these individual features for an additional charge:

Feature Monthly Recurring Charge Per DID or Line
Caller ID No charge
Call Forward Busy and/or Don’t Answer $2.50

Call Forward Universal $4.00

Call Holding $2.50

Call Transfer Disconnect $4.50

DID numbers $.20 per number
Additional Directory Listings $2.00 per listing
Hunting $9.00

Last Number Redial $2.50

Toll Restriction No charge
Extended Area Plus $10.00

21.6 YoxIP Long Distance

Long distance minutes are rated at $,045 per minute. Long distance minutes in excess of the
NuPack/NuPack+ free minutes are also rated at $.045/minute.

Long distance rates apply for inbound and outbound intralata, intrastate, and interstate domestic
calls. All LD minutes are billed in 6-second increments with an 18-second minimum call length.
International dialing and access to “900” telephone numbers are blocked unless otherwise
specified by the customer.

VoxIP customers are not required to use NuVox long distance service. However, customers using

alternative LD providers will not receive credit or discounts for un-used NuVox minutes included
in VoxIP packages.

The calling card surcharge of $.35 per call applies in conjunction with NuPack and NuPack + free
minutes. Calling card minutes in excess of the free NuPack/NuPack+ calling card minutes are
billed are at $.22 per minute.

VoxIP Unlimited Internet customers get 15,000 free minutes of domestic long distance.
Additional minutes are bilted at $.035 per minute.

ISSUED: May 23, 2005 EFFECTIVE: June 23,2005
Cancelled By Edward J. Cadi .
y: Edward J. Cadieux
January 8, 2007 16090 Swingley Ridge Road, Suite 450 Filed
Missouri Public Chesterfield, MO 63017 Missouri Public

Service Commission . o
Service Commission
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21.6 VoxIP Long Distance (continued)

Long Distance Buckets
Additional LD can be purchased in 1,000 minute increments, up to a maximum of 30,000 minutes.
Long Distance Buckets can also be used with other NuVox bundles described in this tariff.

Pricing:

Term Monthly Recurring Charge
1-Year $36.00 per 1,000 minutes
2-Year $31.00 per 1,000 minutes
3-Year $26.00 per 1,000 minutes

21.7 VoxIP Non-Recurring Charges (NRC)

A NRC of $1,000 is applied to all VoxIP new installations.
NRC do not apply when NuPack, NuPack +, or NuFeatures are subsequently added to an account.

21.8 VoxIP Session Initiation Protocol (SIP) Trunking

(AT)
VoxIP SIP Trunking uses Session Initiation Protocol technology to establish a single physical
connection to the NuVox VolP Network. This connection can be used for inbound/outbound local
and long distance voice communications, as well as for data and Internet access. SIP Trunking is
designed for termination on a customer-owned IPPBX system and is offered subject to technology
availability and CPE compatibility. Other VoxIP services may be bundled with SIP Trunking
contingent upon availability and compatibility and subject to the monthly recurring and
nonrecurring pricing as described elsewhere in this section. (AT)
ISSUED: June 30, 2008 EFFECTIVE: July 30, 2008
CANCELLED By: Edward J. Cadieux, Senior Regulatory Counsel
May 27, 2010 12400 Olive Blvd., Suite 430 FILED
Missouri Public St. Louis, MO 63141 Missouri Public
Service Commission Service Commision

TN-2010-0296; YC-2010-0626
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216 VoxIP long Distance (continued)

Long Distance Buckets
Additional LD can be purchased in 1,000 minute increments, up to a maximum of 30,000 minutes.
Long Distance Buckets can aiso be used with other NuVox bundles described in this tariff.

Pricing:

Term Monthly Recurring Charge
1-Year $36.00 per 1,000 minutes
2-Year £31.00 per 1,000 minutes
3-Year $26.00 per 1,000 minutes

21.7 VYoxIP Non-Recurring Charges (NRC)

A NRC of $1,000 is applied to all VoxIP new instaliations.

NRC do not apply when NuPack, NuPack +, ot NuFeatures are subsequently added to an account.

ISSUED: December 8, 2006 EFFECTIVE: January 8, 2007

CANCELLED
July 30, 2008
Missouri Public
Service Commission

By: Edward ). Cadieux, Senior Regulatory Counsel
16090 Swingley Ridge Read. Suite 450
Chesterfield, MO 63017

(AT)

(CR)
(CR)
(CR)

Filed

Missouri Public
Service Commission
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21.6 YoxIP Long Distance (continued)

Long Distance Buckets
Additional LD can be purchased in 1,000 minute increments, up to a maximum of 30,000 minutes.

Pricing;

Term Monthly Recurring Charge
1-Year $35.00 per 1,000 minutes
2-Year $30.00 per 1,000 minutes
3-Year $25.00 per 1,000 minutes

21.7 YoxIP Non-Recurring Charges (NRC)

ANRC of $1,000 is applied to all VoxIP new installations.

NRC do not apply when NuPack, NuPack +, or NuFeatures are subsequently added to an account.

ISSUED: May 23, 2005 EFFECTIVE: June 23, 2005
Cancelled .
By: Edward J. Cadieux
January 8, 2007 ! ) )
. y. bl 16090 Swingley Ridge Road, Suite 450 FI Ied
Missouri Public Chesterfield, MO 63017 Missouri Public

Service Commission . o
Service Commission
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21.8 VoxIP Session Initiation Protocol (SIP) Trunking (continued)

VoxIP SIP Features

Direct Inward Dialing (DID):

DID service is available to host and remote locations that are in the NuVox footprint. Remote site DID
service requires that a physical address be associated with each DID for the provision of local calling and
911 emergency routing service. VoxIP NuFeatures DID pricing applies to SIP Trunking.

Call Paths:
Customers can choose between 1 and 96 Call Paths. Pricing will be calculated based on the number of
simultaneous call paths that are specified on a per customer basis.

Monthly Recurring Charge
$25.00 Per Call Path

SIP Compression:
This optional feature increases simultaneous calls and call path capacity by condensing message size prior
to sending messages across the network. SIP Compression MRC applies in addition to the Call Path MRC.

Monthly Recurring Charge
$150.00 per 1.5 Mbps of Transport (CR)

Long Distance:
Pricing in VoxIP LD and LD Bucket sections applies to SIP Trunking.

ISSUED: August 25, 2009 EFFECTIVE: September 25, 2009

By: Edward J. Cadieux, Senior Regulatory Counsel
12400 Olive Blvd., Suite 430

St. Louis, MO 63141
CANCELLED

May 27, 2010 PR
Missouri Public Missouri Public

. L Service Commission
Service Commission JC-2010-0112
TN-2010-0296; YC-2010-0626

FILED
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VoxIP Session Initiation Protocol (SIP) Trunking (continued)

VoxIP SIP Features

Direct Inward Dialing (DID):

DID service is available to host and remote locations that are in the NuVox footprint. Remote site
DID service requires that a physical address be associated with each DID for the provision of local
calling and 911 emergency routing service. VoxIP NuFeatures DID pricing applies to SIP
Trunking.

Call Paths:
Customers can choose between 1 and 96 Call Paths. Pricing will be calculated based on the
number of simultaneous call paths that are specified on a per customer basis.

Monthly Recurring Charge
$25.00 Per Call Path

SIP Compression:

This optional feature increases simultaneous calls and call path capacity by condensing message
size prior to sending messages across the network. SIP Compression MRC applies in addition to
the Call Path MRC.

Monthly Recurring Charge
SIP Compression MRC is 40% of the total Call
Path monthly recurring charges.

Long Distance:
Pricing in VoxIP LD and LD Bucket sections applies to SIP Trunking.

ISSUED: June 30, 2008 EFFECTIVE: July 30, 2008

CANCELLED
September 25, 2009
Missouri Public
Service Commission
JC-2010-0112

By: Edward J. Cadieux, Senior Regulatory Counsel

12400 Olive Blvd., Suite 430 FILED
St. Louis, MO 63141 Missouri Public
Service Commision
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21.9 VoxIP Hosted PBX

Hosted PBX is a user-based service that provides shared inbound/outbound local service, long distance and
features that can be administered at the user, administrator, or service provider level. Hosted PBX services
can be delivered over VoxIP transport service or another service provider’s transport. Each user has an
assigned telephone and basic features, and the option of subscribing to additional features. Other NuVox
services may be bundled with Hosted PBX services subject to availability and compatibility and applicable
recurring and nonrecurring pricing.
Direct Inward Dialing (DID): DID service is available to host and remote locations in the NuVox’s
footprint. DID service requires that a physical address be associated with each DID for the provision of
local and long distance calling and 911 emergency routing service. VoxIP NuFeatures DID pricing applies.
Long Distance: VoxIP customers may call other NuVox VoxIP customers at no additional charge. VoxIP
LD and LD Bucket pricing applies to Hosted PBX offerings. Additionally, Hosted PBX customers may
qualify for ICB pricing.
VoxIP Hosted PBX PowerPack Basic Seat
VoxIP Hosted PBX PowerPack Basic Seat includes inbound and outbound local and long distance service.
Extension dialing is available within a customer’s user group and across customer’s sites that are
subscribed to this service. These features are included:
Hosted PBX PowerPack Basic Seat User Features

Caller ID/Name

Call Forward Always/Busy/No Answer

Call Fwd. Universal

Call Hold

Last Number Redial

Call Log

3 Way Call

Call Return

Call Transfer Consultation

Call Transfer 3 Way

Caller 1d Block

Call Transfer Disconnect ( Blind)

Call Waiting

Call Waiting Cancel

Attended Call Transfer

Hosted PBX PowerPack Basic Seat Group Features
Hunting
Monthly Recurring Charge
PowerPack Basic Seat $25.00 per User
(AT)
ISSUED: August 25, 2009 EFFECTIVE: September 25, 2009
By: Edward J. Cadieux, Senior Regulatory Counsel
12400 Olive Blvd., Suite 430
St. Louis, MO 63141
CANCELLED
May 27, 2010 FILED

Missouri Public
Service Commission
TN-2010-0296; YC-2010-0626

Missouri Public
Service Commission
JC-2010-0112
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21.9 VoxIP Hosted PBX (continued)

Hosted PBX PowerPack Feature Packages:

Users who subscribe to Hosted PBX PowerPack Basic Seat may add Hosted PBX PowerPack 2 Feature
Package or PowerPack 3 Feature Package for additional features. The monthly recurring charge for
PowerPack 2 Feature Package or for PowerPack 3 Feature Package applies in addition to the monthly
recurring charge for Hosted PBX PowerPack Basic Seat. PowerPack 3 includes the PowerPack 2 features.
These Feature Packages may be available with other services, subject to compatibility and availability.

Hosted PBX PowerPack 2 User Features
Speed Dialing
Anonymous Call Rejection
Do Not Disturb
Automatic Call Back
Transfer Takeback
Flash Call Hold

Hosted PBX PowerPack 2 Group Features
Call Park
Call Pickup

Monthly Recurring Charge
$10. 00 Per User

PowerPack 2

Hosted PBX PowerPack 3 User Features
Call Forwarding Select (with Time of Day scheduling)
Automatic Call Hold

Sequential Ring/FMFM
SIM Ring

Busy Lamp Field

4 or more Way Calling

Customer Ring Back

Directed Call Pickup (with Barge In)
Call Notify

Priorty Alert/ Distinctive Ring

Alternate Numbers
Automatic Hold Retrieve
Barge-in Exempt

Voice Portal Calling

Push to Talk/Auto Answer
Shared Appearance 10+

Selective Call Acceptance NuVox Anywhere
Selective Call Rejection Remote Office
Voice Portal

Hosted PBX PowerPack 3 Group Features
Music On Hold
Customer Ringback
Instant Group Call

Monthly Recurring Charge
$20.00 Per User

PowerPack 3

(AT)
ISSUED: August 25, 2009 EFFECTIVE: September 25, 2009
By: Edward J. Cadieux, Senior Regulatory Counsel
12400 Olive Blvd., Suite 430
St. Louis, MO 63141
CANCELLED
May 27, 2010 FILED

Missouri Public
Service Commission
JC-2010-0112

Missouri Public
Service Commission
TN-2010-0296; YC-2010-0626
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21.10 VoxIP Advanced Features:
The advanced features listed below are available for an additional price.
Monthly Recurring Charge
Auto Attendant $35.00 Per Number
(AT)
ISSUED: August 25, 2009 EFFECTIVE: September 25, 2009
By: Edward J. Cadieux, Senior Regulatory Counsel
12400 Olive Blvd., Suite 430
St. Louis, MO 63141
CANCELLED
May 27, 2010 FILED

Missouri Public
Service Commission
JC-2010-0112

Missouri Public
Service Commission
TN-2010-0296; YC-2010-0626





