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SECTION 4 - END USER NETWORK ACCESS SERVICES

4.10 TCG PrimePlex PRI Service (Cont'd.)

B) Explanation of Terms (Cont'd.)

Network Interfaces

ISDN Primary Rate Interface is comprised of a limited set of standard user-network
interfaces. The PRI Customer Premises Equipment (CPE) located at the customer
premises must be compatible with the network interface. This network interface is defined
as follows:

The network interface is a metallic four-wire telephone loop interface between a switch (T)
equipped with ISDN and the Network Termination 2 (NT2). The NT2 is customer premises
equipment required for providing physical compatibility in terminating telephone facilities at

the customer premises.

PRI Line Group

A PRI Line Group is a group of channels which are designated as one of the following:

Incoming Business Dial Tone Line Group
Outgoing Business Dial Tone Line Group
Two-Way Business Dial Tone Line Group
Call-by-Call Service Selection Line Group

Only one Call-by-Call line group may be provisioned on a PrimePlex PRI Arrangement.
Where available, up to two of the other line group types may be provisioned on a
PrimePlex PRI Arrangement. The total number of line groups per PRI Arrangement is
limited to four. The capability to assign other than Call-by-Call line groups varies by
central offices switch type.

Primary Rate Access Facility

Primary Rate Access Facility provides a high capacity access path at a transmission
speed of 1.544 megabits per second (Mbps) for communications between the Customer's
premises and the serving central office. Each Primary Rate Access Facility supports one
PrimePlex PRI arrangement.
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Network Interfaces

ISDN Primary Rate Interface is comprised of a limited set of standard user-network interfaces. The
PRI Customer Premises Equipment (CPE) located at the customer premises must be compatible with
the nctwork interface. This network interface is defined as follows:

Physically, the network interface is a metallic four-wire telephone loop interface between a switch
equipped with ISDN and the Network Termination 2 (NT2). The NT2 is customer premises
equipment required for providing physical compatibility in terminating telephone facilities at the
customer premises.

PRI Lin¢ Group
A PRI Line Group is a group of channels which are designated as one of the following:

- Incoming Busginess Dial Tone Line Group
- Outgoing Business Dial Tone Line Group
- Two-Way Business Dial Tone Line Group
- Call-by-Call Service Selection Line Group

Only one Call-by-Call line group may be provisioned on a PrimePlex PRI Arrangement. Where
available, up to two of the other line group types may be provisioned on a PrimePlex PRI

Arrangement. The total number of line groups per PRI Arrangement is limited to four. The
capability to assign other than Call-by-Call line groups varies by central offices switch type.

Primary Rate Access Facility
Primary Rate Access Facility provides a high capacity access path at a transmission speed of 1.544

megabits per second (Mbps) for communications between the Customer’s premises and the serving
central office. Each Primary Rate Access Facility supports one PrimePlex PRI arrangement.
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P Rate In ce Am, men

PrimePlex PRI Arrangement is a service providing ISDN capabilities between the customer premiscs
and the serving central office. The PRI Arrangement consists of 23 “B” channels and one “D”
channel or 24 “B” channels which are defined as follows:

B Channel

The B Channel is a 64 kilobits per second (Kbps) channel used for information transfer between
users. The B channel may be used in conjunction with circuit-switched service.

D Channel

The D Channel is a 64 kilobits per second (Kbps) channel that carries signaling and control for the
B channels.

D 1M
Software Defined Lines are lines which are provisioned on the Primary Rate Access Facility by
. establishing their identity in central office translations. These lines physically ride on the 4-wire
ISDN Primary Rate Access Facility.
imulated Facili

A Simulated Facility Group is a software-defined register used to limit the number of simultaneous
calls with specific attributes.

C) Customer Premise Equipment (CPE)

The CPE used by the customers subscribing to PrimePlex PRI must comply with ISDN Primary Rate
Interface specifications as designated by the Telephone Company or BellCore.
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4.10 TCG PrimePlex PRI Service (Cont'd.)

D) Service Capabilities
PrimePlex PRI provides the capability to: (N)

1) Transport Customer information in the form of circuit-switched voice or data up to 64
Kbps over any B channel.

2) Allow, where available, one D channel to control up to 20 PRI Arrangements. In
such cases, a single D channel in one PRI Arrangement handles all the signaling and
control requirements of multiple PRI Arrangements to consist of 24 B channels.

3) Allow B channels to be allocated for specific services, such as Direct Inward Dialing
(DID) and Direct Outward Dialing (DOD), or configure channels to access multiple
services on a Call-by-Call basis. All of the preceding services may be accessed on a
Call-by-Call Service Selection basis, except two way lines which must be dedicated
to specific channels.

4) Allow the user to have access to the directory number of the calling party. (T)
E) Conditions
This service is offered subject to the following conditions:

1) PrimePlex PRI is only available from serving central offices equipped with the
necessary facilities to provide PRI service. Feature availability and service
capabilities are dependent on the facilities and digital technology providing the
service.

2) ISDN-compatible terminal equipment is required for operation. It is the Customer's
responsibility to power and obtain such equipment.

3) PrimePlex PRI service does not preclude customers from originating or receiving
circuit-switched voice calls from inside or outside either their serving central office or
their Local Exchange Area. Where facilities are available, Customers will be able to
originate and receive circuit-switched data calls outside their serving central office.
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1) Transport Customer information in the form of circuit-switched voice or data up to 64 Kbps

over any B channel.

2) Allow, where available, one D channel to control up to 20 PRI Arrangements. In such
cases, a single D channel in one PRI Arrangement handles all the signaling and control
requirements of multiple PRI Arrangements to consist of 24 B channels.

3) Allow B channels to be allocated for specific services, such as Direct Inward Dialing (DID)
and Direct Qutward Dialing (DOD), or configure channels to access multiple services on
a Call-by-Call basis. All of the preceding services may be accessed on a Call-by-Call
Service Selection basis, except two way lines which must be dedicated to specific channels.

3) Allow the user (0 have access to the directory number of the calling party.
E) Conditions
This service is offered subject to the following conditions:
1) PrimePlex PRI is only avatlable from serving central offices equipped with the necessary
. facilities to provide PRI service. Feature availability and service capabilities are dependent
on the facilities and digital technology providing the service.

2) ISDN-compatible terminal equipment is required for operation. It is the Customer’s
responsibility to power and obtain such equipment.

£))] PrimePlex PRI service does not preclude customers from originating or receiving circuit-
switched voice calls from inside or outside either their serving central office or their Local

Exchange Arca. Where facilities are available, Customers will be able to originatc and
receive circuit-switched data calls outside their serving central office.
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E) Conditions (Cont’d.) REG '
4) This tariff does not provide for the transmission of packet data on the B or D channels.
Packet data is not offcred on the B or D channels.

by} Existing local usage or MTS rates apply to circuit-switched voice and data calls. Circuit-
switched data calls will be billed on a local usage-sensitive basis as specified in this tariff,
Toll charges will apply when the circuit-switched data calls are made outside the
Customer’s Local Calling Area. The Unlimited Usage Package is not available with
PrimePlex PRI service.

6) All PRI Arrangement configurations must have at least one 23B+D PRI Arrangement for
signaling and control fimctions. A 23B+Backup D PRI Arrangement is required whenever
more than 47 B channels are controlled by a single D channel.

[, When more than one TCG service is accessed over the same PrimePlex PRI Arrangement,
Call-by-Call Service Selection may be required.

8) Each line group is equipped with one telephone number. Additional numbers may be
ordered in blocks of 20 as specified herein.

. 9) Telephone numbers ordered in blocks of 20 and Individual Additional Telephone Numbers
ordered from this Tariff may not be delivered on the same Simulated Facility Group or
dedicated trunk group.

10) The quantity of Individual Additional Telephone Numbers may not exceed the size of the
trunk group or Simulated Facility Group to which they are assigned.
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4,10 TCG PrimePlex PRI Service (Cont'd.)

E) Conditions (Cont'd.)

11) Atthe Company's discretion, the Company may reconfigure the Customer's service

from PrimePlex PRI to the PrimeConnect Calling Option if the Customer's PrimePlex
PRI usage meets one or more of the following criteria: (1) equals or exceeds 90%
utilization for inbound calling, (2) equals or exceeds an average call duration of 10
minutes per call, (3) equals or exceeds CCS loading of 32 CCS, and (4) equals or
exceeds 300,000 minutes of use per PRI. The Customer will be charged rates for
PrimeConnect Calling Option as shown in Section 4.8(A). The Company reserves
the right to audit the Customer's PrimePlex PRI usage for the above conditions.

F) Features

1) Backup D Channel: Automatically takes over for a failed D channel in case of
trouble. This is purchased as part of a 23B+Backup D PRI Arrangement.

2) Call-by-Call Service Selection (CBC): Provides an option to the Dedicated B Channel (T)
Configuration allowing B channels to be configured to access multiple services on a
per-call basis. With this optional feature, separate facilities are not needed for
individual services such as DID, DOD, and business dial tone lines. The customer
premises equipment signals the local serving central office as to what type of
services to access for each call.

3) Calling Party Number (CPN): Allows the user to have access to the directory number
of the calling party. Provision of per-call and line blocking capabilities is a function of
the customer premises equipment and is the responsibility of the customer.

4) Multiple Facility Signaling Control: Allows the D channel one PRI Arrangement to
provide signaling for up to 20 PRIs terminating on a switch module. Requires
Backup D channel.

5) Original Called Number (OCN): which must be ordered for specific PRI ISDN trunks,
places the callers original dialed digits into the OCN field of the selected ISDN
message, for inbound calls which have been forwarded one or more times. These
ISDN messages, containing OCN information, will be transmitted over the designed
Data-Channels (D-Channels, primary, secondary, and back-up) on the ISDN trunk.
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E) Conditions (Cont'd.)

1)

Service Commission

At the Company's discretion, the Company may reconfigure the
Customer's service from PrimePlex PRI to the PrimeConnect Calling
Option if the Customer's PrimePlex PRI usage meets one or more of the
following criterfa: (1) equals or exceeds 90% utilization for inbound
calling, (2) equals or exceeds an average call duration of 10 minutes per
call, (3) equals or exceeds CCS loading of 32 CCS, and (4) equals or
exceeds 300,000 minutes of use per PRI, The Customer will be charged
rates for PrimeConnect Calling Option as shown in Section 4.8(A) The
Company reserves the right to audit the Customer's PrimePlex PRI usage
for the above conditions.

F) Features

1)

2)

3)

4)

5)

Backup D Channel: Automatically takes over for a failed D channel in
case of trouble. This is purchased as part of a 23B+Backup D PRI
Arrangement.

Call-by-Call Service Selection (CBC): Provides and option to the
Dedicated B Channel Configuration allowing B channels to be configured
to access multiple services on a per-call basis. With this optional feature,
separate facilities are not needed for individual services such as DID,
DOD, and business dial tone lines. The customer premises equipment
signals the local serving central office as to what type of services to
access for each call.

Calling Party Number (CPN): Allows the user to have access to the
directory number of the calling party. Provision of per-call and line
blocking capabilities is a function of the customer premises equipment
and is the responsibility of the customer.

Multiple Facility Signaling Control; Allows the D channel one PRI Arrangement
to provide signaling for up to 20 PRIs terminating on a switch module. Requires
Backup D channel. :

W
1

Original Called Number {OCN): which must be ordered for specific PRTISDN
trunks, places the callers original dialed digits into the OCN field of the
selected ISDN message, for inbound calls which have been forwarded one or
more times. These ISDN messages, containing QCN information, will be
transmitted over the designed Data-Channels (D-Channels, primary,

secondary, and back-up) on the ISDN trunk. .
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E) Conditions (Cont’d.)

il) At the Company’s discretion, the Company may reconfigure the Customer’s service from
PrimePlex PRI to the PrimeConnect Calling Option if the Customer’s PrimePlex PRI usage
meets one or more of the following criteria: (1) equals or exceeds 90% utilization for
inbound calling, (2) equals or exceeds an average call duration of 10 minutes per call, (3)
equals or exceeds CCS loading of 32 CCS, and (4) equals or exceeds 300,000 minutes of
use per PRI. The Customer will be charged rates for PrimeConnect Calling Option as
shown in Section 4.8(A) The Company reserves the right to audit the Customer’s
PrimePlex PRI usage for the above conditions.

F) Features

D Backup D Channel: Automatically takes over for a failed D channel in case of trouble.
This is purchased as part of a 23B+Backup D PRI Amrangement.

2) Call-by-Call Service Selection (CBC): Provides and option to the Dedicated B Channel
Configuration allowing B channels to be configured to access multiple services on a per-
call basis. With this optional feature, separate facilities are not needed for individual
services such as DID, DOD, and business dial tone lines. The customer premises
equipment signals the local serving central office as to what type of services to access for
each call.

3) Calling Party Number (CPN): Allows the user to have access to the directory number of the
calling party. Provision of per-call and line blocking capabilities is a function of the
customer premises equipment and is the responsibility of the customer.

4) Multiple Facility Signaling Control; Allows the D channel one PRI Arrangement to provide
signaling for up to 20 PRIs terminating on a switch module. Requires Backup D channel.
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SECTION 4 END USER NETWORK ACCESS SERVICES

4,10 TCG PrimePlex PRI Service (Cont’d.)

F) Features (Cont’d.)

6) Caller ID With Name: Permits the display of a listed name
associated with a telephone number from which the call is
being made. The name and number will be delivered to a
Customer-provided display device.
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4.10 TCG PrimePlex PRI Service (Cont'd.)
G) Application of Rates

1) Business dial tone line functionality is included in the PrimePlex PRI Service rates
and charges.

2) When DID numbers are ordered from the preceding, a DID line connection service
charge applies for each B channel dedicated to DID service, or DID service, or DID-
simulated facility group member over which DID numbers are transmitted.

3) When a Customer converts existing DS1 facilities provided under PrimXpress
Service to Primary Rate Access Facilities, installation charges for the Primary Rate
Access Facility are waived.

4) Hunting Service is included in PrimePlex PRI rates.

H) Payment Options

A PrimePlex PRI customer may select a one-, two- or three-year term commitment. All (T
PRI services and features at a given premises must be subscribed to the same payment (T
option.

[)  Addition to Service

During the contract period, the customer may add PRI services at the same monthly rates
as specified in the initial contract. The contract period for these additional services will
end coterminous with the initial contract.

J)  Changes in Future Contract Rates

If the monthly rates on a contract are lowered, the subscriber may be allowed to cancel the
existing contract without penalty, providing the subscriber signs up for a new contract of
equal or greater monetary value. The subscriber will be subject to all terms, conditions,
and prices of the new contract.
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1) Business dial tone line functionality is included in the PrimePlex PRI Service rates and
charges.

2) When DID numbers are ordered from the preceding, a DID line connection service charge
applies for cach B channel dedicated to DID service, or DID-simulated facility group
member over which DID numbers are transmitted.

3) When a Customer converts existing DS1 facilities provided under PrimeXpress Service to
Primary Rate Access Facilities, installation charges for the Primary Rate Access Facility
are watved,

4) Hunting Service is included in PrimePlex PRI rates.

H) Payment Options

A PrimePlex PRI customer may select a month-te-month option or a two- or three-year contract. All
PRI services and features at a given premises must be subscribed to the same payment option.

I Additions to Service
During the contract period, the customer may add PRI services at the same monthly rate as specified
in the imitial contract. The contract period for these additional services will end coterminous with
the initial contract.

J) Changes in Future Contract Rates
If the monthly rates on a contract are lowered, the subscriber may be allowed to cancel the existing

contract without penalty, providing the subscriber signs up for a new contract of equal or greater
monetary value. The subscriber will be subject to all terms, conditions, and prices of the new

contract.
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4.10 TCG PrimePlex PRI Service (Cont’d.)

K} Renewal Optioms

Prior to the expiration of the existing contract period,
a customer may extend the contract for another pericd
without incurring termination liability charges. The
new contract period must be for a period of time which
is equal to or greater than the length of the original
contract. The number of PRI arrangements must be equal
to or greater than the number of arrangements contained
in the original contract. The contract period effective

date will be the date the customer signs the new
contract.

Customers who terminate a term commitment for a stand-
alone PrimePlex PRI facility and purchase a PrimePlex
PRI facility provisioned on a new or existing AT&T ACCU-
Ring facility for a term equal or greater to the time
remaining on their current PrimePlex PRI term commitment
will not be liable for early termination charges.

(M) Material previously on this Sheet is now located on Sheet 84.0.2.
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K) Renewal Options

Prior to the expiration of the existing contract period, a customer may extend the
contract for another period without incurring termination liability charges. The
new contract period must be for a period of time which is equal to or greater than
the length of the original contract. The number of PRI arrangements must be
equal to or greater than the number of arrangements contained in the original
contract. The contract period effective date will be the date the customer signs
the new contract.

Customers who terminate a term commitment for a stand-alone PrimePlex PRI (N)
facility and purchase a PrimePlex PRI facility provisioned on a new or existing

AT&T ACCU-Ring facility for a term equal or greater to the time remaining on

their current PrimePlex PRI term commitment will not be liable for early

termination charges. ™)

L) Rates

[As of July 27 1999, the following plans are available only to pre-existing
Q asouri Publi rimePlex PRI Customers for the duration of their term commitment.]
Mie

ormmisslionr
Monthly Recurring

FILED FEB 1 8 2000 on. Momth 4

-to-
Recurring Month Years Years
PRI Arrangement (w/CPN only) — Stand-Alone (T)
- Initial 23B+D £2,100.00 $1,340.00 $1,275.00 $1,200.00
= -Each additional 23B+D
§ and 24B w/o backup D $1,700.00 $1,340.00 $1,275.00 $1,200.00
. -23B+backup D $2,100.00 $1,377.00 $1,308.00 $1,240.00
£ g%E
-~ S PRI Arrangement (w/CBC only) - Stand-Alone (T)
ng - - Initial 23B+D $2,000.00 $1,588.50 $1,500.00 $1,425.00
& e Each additional 23B+D
Zﬁg Y] ‘% and 24B w/o backup D $1,600.00 $1,588.50 $1,500.00 $1,425.00
& "\‘}‘I) - 23B+backup D $2,0600.00 $1,624.50 $1,545.00 $1,470.00
"‘% . PRI Arranggment (w/CPN/CBC) — Stand-Alone ()
Q? - Initial 23B+D $2,100.00 $1,678.50 $1,595.00 $1,515.00
Each additional 23B+D
and 24B w/o backup D $1,700.00 $1,678.50 $1,595.00 $1,515.00
- 23B+backup D $2,100.00 $1,714.50 $1,630.00 $1,550.00

Certain material previously found on this page can now be found on Page 84.1.
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K) Renewal Options
Prior to the expiration of the existing contract period, a customer may extend the contract for another
period without incurring termination liability charges, The new contract period must be for a period
of time which is equal to or greater than the length of the original contract. The number of PRI
arrangements must be equal to or greater than the number of arrangements contained in the original
contract. The contract period effective date will be the date the customer signs the new contract.

L) Rates

[As of July 27, 1999, the following rates are available only to pre-existing PrimePlex PRI N)
Customers for the duration of their term commitment.] (N}

Monthly Recurring

Month
Non- -to- 2- -3-
Recurring  Month Years Years

PRI Arrangement (w/ CPN only)

. -Initial 23B+D $2,100.00  $1,34000 $1,275.00 $1,200.00
-Each additional 23B+D
and 24B w/o backup D $1,700.00 $1,340.00 $1,275.00 $1,200.00
-23B+backup D $2,100.00 $1,377.00 $1,308.00 $1,240.00
PRI Arrangement {(w/ CBC only})
-Initial 23B+D $2,000.00 $1,588.50 $1,500.00 §$1,425.00
-Each additional 23B+D
and 24B w/o backup D $1,600.00 $1588.50  $1,500.00 $1,425.00
-23B+backup D $2,000.00 $1,624.50 $1,545.00 $1,470.00
PRI Arrangement (w/ CPN/CBC)
-Initial 23B+D $2,100.00 §$1,678.50 $1,595.00 $1,515.00
-Each additional 23B+D
and 24B w/o backup D $1,700.00 $1,678.50 $1,595.00 $1,515.00
-23B+backup D $2,100,00 $1,714.50 $1,630.00 $1,550.00
Change Charge: $100 per order

RIS {?" &) e
CANCELLED SNBSS
FLEL JUL 27 1998

FEB 1 8 2000 Y- J
g abs-gs gy

. Publlc Service Gommission

~ _MISSOURI :
[ssued: June 22, 1999 Effective: July 27, 1999

Issued By: Lori-Ann Mirenda, Regulatory Analyst
Teleport Communications Group
Two Teleport Drive, Staten Island, NY 10311




TCG Kansas City, Inc.
Local Exchange Services

P.S.C. Tanff No. 1 Original Sheet 84

ECTION 4 - END USER NE RK ACCE saourl Public
fﬁmrmm@ OIS slor
410 TCG PrimePlex PRI Service (Cont’d.)

REGD JUL 071998

K) Renewal Options

Prior to the expiration of the existing contract period, a customer may extend the contract for another
period without incurring termination liability charges. The new contract period must be for a peried
of time which is equal to or greater than the length of the original contract. The number of PRI
arrangemends must be equal 1o or greater than the number of arrangements contained in the original
contract. The contract period effective date will be the date the customer signs the new contract.

L) Rates

n Recurrin,

Month
Non- -to- -2- -3-
Recurring  Month Years Ycars

PRI Arrangement (w/ CPN only)

-Initial 23B+D $2,100.00 $1,340.00 $1,275.00 §1,200.00

-Each additional 23B+D

and 24B w/o backup D $1,700.00 $1340.00 $1,275.00 $1,200.00
-23B+backup D $2,100.00 $1,377.00 §$1,308.00 $1,240.00

PRI Arrangement BC onl

-Initial 23B+D $2,000.00 $1,588.50 $1,500.00 $1,425.00

-Each additional 23B+D

and 24B w/o backup D $1,600.00 $1588.50 $1,500.00 $1,425.00
-23B+backup D $2,000.00 $1,624.50 3$1,545.00 $1,470.00

PRI Arrangem w/ CPN/CB

-Initial 23B+D $2,100.00 $1,678.50 $1,595.00 $1,515.00

-Each additional 23B+D

and 24B w/o backup D $1,700.00 $1,678.50 §$1,595.00 $1,515.00
-23B+backup D $2,100.00 $1,714.50 $1,630.00 $1,550.00
Change Charge:

-Per Order £100.00

CANCFELLED
1 5 Miggoul bt
b\! -, 5 3
Siwil & 1 A
Pubiic Service COI’unnb v ] 4 5
= SSOURI LED Jf‘*f“? 201999

Issued: July 7, 1998

Issued By: Lori-Ann Mirenda, Regulatory Analyst
Teleport Communications Group
Two Teleport Drive, Staten Island, NY 10311 JAN 20 1933



TCG Kansas City, Inc.

Local Exchange Services Original Sheet 84.0.1
P.S.C. Tariff No. 1

4.10

SECTION 4 END USER NETWORK ACCESS SERVICES

All material on this page is new.

TCG PrimePlex PRI Service (Cont’d.)

L) Incoming Call Redirect Option

Incoming Call Redirect (ICR) provides automated redirection of
incoming calls to a pre-designated back-up site during Tl or PBX
failures or when all trunks are busy. This option is available
with PrimeXpress Network Service, PrimePlex PRI Service or Prime
Digital Trunk Service only.

ICR can redirect all or only pre-selected DID numbers, depending on
the Customer's application. Calls are redirected to another set of
telephone numbers (Destination Numbers), and can route to the LEC
trunks at the same location or distant locations. A separate route
index will be set up for the redirection of selected DID numbers.
Redirected calls will route to a single number at the pre-
designated back-up site, and will deliver the original <calling
number if the back-up site is configured for PRI and Calling Party
Number. It 1s the responsibility of the Customer to obtain any
necessary permissions for the use of any Destination Number.

1f ICR is ordered in two or more sites that provide back up to one
another, the back up telephone number cannot be a number which can
be redirected.

ICR 1s limited to a maximum of ten simultaneous redirected calls
per Tl, a maximum of twenty-four simultaneous calls for trunk
groups of one to four Tli*s, and a maximum of forty-eight
simultaneous calls for trunk groups of five Tl’s or more. A

maximum of two (2) trunk groups per location can be equipped with
ICR.

Customers will be responsible for all usage charges associated with
redirected calls.

1) Application of Rates

Incoming Call Redirect rates consist of a non-recurring and a
monthly recurring charge per Tl, a local usage charge per
redirected call, and a nonrecurring charge per change or
group of changes requested in a Customer’s listing of
Redirected Numbers or Destination Numbers.

Issued:

CANCELLED

June 28, 2010

Missouri Public
Service Commission

PSC MO No 1; JC-2010-0680

November 27, 2002 Effective: December 27, 2002

Issued By: Leslie 0. Buford, Tariff Administrator
227 W. Monroe Street
Chicago, IL 60606



TCG Kansas City, Inc.
Local Exchange Services First Revised Sheet 84.0.2
P.S.C. Tariff No. 1 Cancels Original Sheet 84.0.2

SECTION 4 — END USER NETWORK ACCESS SERVICES

4.10 TCG PrimePlex PRI Service (Cont’d.)

M) PrimePlex PRI High Volume Inbound Calling Option: PrimeConnect PRI (N)

At the Company’s discretion, the Company may reconfigure the Customer’s service
from PrimePlex PRI to PrimeConnect PRI Service if the Customer’s PrimePlex PRI
usage meets one or more of the following criteria: 1) Supports a maximum of two rate
centers per PRI facility or T1 trunk, 23B+1D channel, within the TCG designated
service area, 2) supports inbound calling only, 3) equals or exceeds an average call
duration of 10 minutes per call, 4) equals or exceeds CCS loading of 32 CCS, and 5)
equals or exceeds 200,000 minutes of use (MOU), per PRI, per month. The Customer
will be charged rates for PrimeConnect PRI Service as listed below. The Company
reserves the right to audit the Customer’s PrimePlex PRI usage for the above
conditions.

1. The Customer is required to subscribe to a sufficient number of DS1 trunks at a
maximum usage of 400,000 MOU so as to not degrade the TCG network below
an incoming call completion rate of 99%. The call completion rate is based on an
average of the busy hours occurring during the Customer’s busiest hours during
the billing cycle. Once the service has been established, the Company may
require the Customer to increase the number of PrimeConnect PRI trunks to
satisfy the call completion criteria listed above.

2. PrimeConnect PRI Customer Access Requirements:

PrimeConnect PRI supports inbound calling only, and does not include outbound
calling to Operated Assisted Services, Special Service Codes, Special Access
Codes or Carrier Access Codes. The Customer is responsible for securing
individual business lines, or other appropriate facilities, to access these services
and/or codes, including:

- Conference Calls.

- Calls to Special Service Codes including 500, 700, 900, 976, N11 (where
N = 2-9) or other special service codes that may be created, or

- Calls to 0 and 00

(N)
Issued: July 31, 2007 Effective: August 31, 2007
CANCELLED FILED
June 28, 2010 Issued By: Lynn M. Crofton, Tariff Administrator Missouri Public
Missouri Public One AT&T Wa . ..
Service Commission Bedminster. NJ O7y921 Service Commission

PSC MO No 1; JC-2010-0680



TCG Kansas City, Inc.

Local Exchange Services
P.S.C. Tariff No. 1

Original Sheet 84.0.2

SECTION 4

END USER NETWORK ACCESS SERVICES

L) Rates

[As of July 27, 1999, the following plans are available only to pre-
existing PrimePlex PRI Customers for the duration of their term

commitment. ]

Non-~
Recurring
PRI Arrangement {w/CPN only)-Stand Alone#*¥*
-Initial 23B+4D $2,100.00
-Each additional 23B+D
And 24B w/o backup D $1,700.00
-23B+backup D $2,100.00

PRI Arrangement (w/CBC only-Stand Alone**

-Initial 23B+D $2,000.00
-each Additional 23B+D

And 24b w/o backup D $1,600.00
-23 B+ Backup D $2,000.00

PRI Arrangement (w/CPN/CBC)-Stand Alone**

-Initial 23B+D $2,100.00
-each Additional 23B+D

And 24b wfo backup D $1,700.00
-23 B+ Backup D $2,100.00

Month
_to_
Month

2~
Years

§1,340.00
$1,340.00
$1,377.00
$1,588.50
§1,588.50
$1,624.50
$1,678.50

$1,678.50
$1,714.50

51,275.00
$1,275.00
$1,308.00
$1,500.00
$1,500.00
$1,545.00
$1,595.,00

$1,595.00
$1,630.00

(M) Material on this page was previously located on sheet 84.

**Initial installation charges will be waived for new customers,

-3-

Years

$1,200.00
$1,200.,00
$1,240.00
$1,425.00
51,425.00
$1,470.00
$1,515.00

$1,515.00
$1,550.00

or

exisitng customers adding new locations(not applicable for moves), where
service i1s available, when Customer and selects TCG as the primary carrier

for a local and Intralata toll calling.

If Customer terminates their Term

Plan prior to expiration, they will be billed the appropriate installation

charge.
Issued: November 27, 2002 Effective: December 27, 2002
Issued By: Leslie 0. Buford, Tariff Administrator
227 W. Monroe Street
Chicago, IL 60606
CANCELLED

August 31, 2007
Missouri Public
Service Commission

n

)

(C)
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(M)



Local Exchange Services

P.S.C. Tariff No. 1

TCG Kansas City, Inc.

Original Sheet 84.0.3

SECTION 4 — END USER NETWORK ACCESS SERVICES

4.10 TCG PrimePlex PRI Service (Cont’d.)

M) PrimePlex PRI High Volume Inbound Calling Option: PrimeConnect PRI (Continued) (N)

3. PrimeConnect PRI is intended solely for the purposes of providing local and
intraLATA non-toll access into a Customer’s location. In the event that local and
intraLATA non-toll calls placed into a Customer’s location become subject to
additional charges imposed by connecting carriers or by regulation, the Company
reserves the right to modify the facility rate charges for traffic into the location
upon 30 days written notice to the Customer. The Customer has the option to
accept the rate change(s) or terminate the contract without penalty, unless
specifically bound to specific commitments associated with capital recovery,
special construction, or other issues written into the Customer’s contract or
agreement with the Company over and above the normal terms and conditions of

the contract or agreement.

Rates are as specified in section 4.10.M following.

Issued

CANCELLED
June 28, 2010
Missouri Public
Service Commission
PSC MO No 1; JC-2010-0680

: July 31, 2007

Effective: August 31, 2007

Issued By: Lynn M. Crofton, Tariff Administrator
One AT&T Way
Bedminster, NJ 07921

FILED
Missouri Public
Service Commission



TCG Kansas City, Inc.
Local Exchange Services Original Sheet 84.0.4
P.S.C. Tariff No. 1

SECTION 4 — END USER NETWORK ACCESS SERVICES

4.10 TCG PrimePlex PRI Service (Cont’d.)

N) Rates (Cont'd) (T)
[As of July 27, 1999, the following plans are available only to pre-existing PrimePlex PRI (M)
Customers for the duration of their term commitment.] |
Non- Month I
Recurring -to- -2- -3- |
PRI Arrangement(w/CPN only)-Stand Alone** Month Years Years |
-Initial 23B+D $2,100.00 $1,340.00 $1,275.00 $1,200.00 |
-Each additional 23B+D
And 24B w/o backup D $1,700.00 $1,340.00 $1,275.00  $1,200.00 |
-23B+backup D $2,100.00 $1,377.00 $1,308.00  $1,240.00 I
PRI Arrangement (w/CBC only-Stand Alone** |
-Initial 23B+D $2,000.00 $1,588.50  $1,500.00 $1,425.00 |
-each Additional 23B+D |
And 24b w/o backup D $1,600.00 $1,588.50  $1,500.00 $1,425.00 |
-23 B+ Backup D $2,000.00 $1,624.50 $1,545.00 $1,470.00 |
I
PRI Arrangement (w/CPN/CBC)-Stand Alone** |
-Initial 23B+D $2,100.00 $1,678.50 $1,595.00 $1,515.00 |
-each Additional 23B+D |
And 24b w/o backup D $1,700.00 $1,678.50  $1,595.00  $1,515.00 |
-23 B+ Backup D $2,100.00 $1,71450 $1,630.00 $1,550.00 |
(M)
(M) Material on this page was previously located on sheet 84.0.2. (N)
** Initial installation charges will be waived for new customers, or existing customers adding new
locations (not applicable for moves), where service is available, when Customer and selects TCG
as the primary carrier for a local and IntraLATA toll calling. If Customer terminates their Term
Plan prior to expiration, they will be billed the appropriate installation charge.

Issued: July 31, 2007 Effective: August 31, 2007
CANCELLED FILED
June 28, 2010 Issued By: Lynn M. Crofton, Tariff Administrator Missouri Public
Missouri Public One AT&T Way Service Commission

Service Gommission Bedminster, NJ 07921

PSC MO No 1; JC-2010-0680



Local Exchange Services

P.S.C. Tariff No. 1

TCG Kansas City, Inc.

Original Sheet 84.0.3

SECTION 4 — END USER NETWORK ACCESS SERVICES

4.10 TCG PrimePlex PRI Service (Cont’d.)

M) PrimePlex PRI High Volume Inbound Calling Option: PrimeConnect PRI (Continued) (N)

3. PrimeConnect PRI is intended solely for the purposes of providing local and
intraLATA non-toll access into a Customer’s location. In the event that local and
intraLATA non-toll calls placed into a Customer’s location become subject to
additional charges imposed by connecting carriers or by regulation, the Company
reserves the right to modify the facility rate charges for traffic into the location
upon 30 days written notice to the Customer. The Customer has the option to
accept the rate change(s) or terminate the contract without penalty, unless
specifically bound to specific commitments associated with capital recovery,
special construction, or other issues written into the Customer’s contract or
agreement with the Company over and above the normal terms and conditions of

the contract or agreement.

Rates are as specified in section 4.10.M following.

Issued

CANCELLED
June 28, 2010
Missouri Public
Service Commission
PSC MO No 1; JC-2010-0680

: July 31, 2007

Effective: August 31, 2007

Issued By: Lynn M. Crofton, Tariff Administrator
One AT&T Way
Bedminster, NJ 07921

FILED
Missouri Public
Service Commission



TCG Kansas City, Inc.

Local Exchange Services
P.S.C. Tariff No. 1

Fifth Revised Sheet 84.1

Cancels Fourth Revised Sheet 84.1

SECTION 4 — END USER NETWORK ACCESS SERVICES

4.10 TCG PrimePlex PRI Service (Cont’d.)

N) Rates (Cont'd)

(M)

Effective December 18, 2003, the following monthly recurring rates are available to
existing customers that ordered service between July 27, 1999, and December 18, 2003,

for the duration of their term commitment.

Non-

Recurring** 1 Year 2 Years 3 Years
PRI Arrangements
-Initial 23B+D $2,000 $1,630 $1,510 $1,445
-Each additional 23B+D
And 24B w/o backup D $2,000 $1,630 $1,510 $1,445
-23B+backup D $2,000 $1,665 $1,545 $1,480
Data Only PRI Arrangement*

Non-

Recurring** 1 Year 2 Years 3 Years
-Initial 23B+D $2,100.00 $480.00 $470.00 $430.00
-Each additional 23B+D
And 24B w/o backup D $2,000.00 $480.00 $470.00 $430.00

* A Usage Plan is associated with the Data Only PRI Arrangement. Rates are as specified on Sheet

84.3; discounts under Section 4.3.3(C) apply.

** Initial installation charges will be waived for new customers, or existing customers adding new

locations (not applicable for moves), where service is available, when Customer selects TCG as the
primary carrier for a local and IntraLATA toll calling. If Customer terminates their Term Plan prior to
expiration, they will be billed the appropriate installation charge.

Issued

CANCELLED
June 28, 2010
Missouri Public
Service Commission
PSC MO No 1; JC-2010-0680

: July 31, 2007

Effective: August 31, 2007

Issued By: Lynn M. Crofton, Tariff Administrator
One AT&T Way
Bedminster, NJ 07921

FILED
Missouri Public
Service Commission



TCG Kansas City, Inc.

Local Exchange Services
P.S.C. Tariff No. 1

Fourth Revised Sheet 84.1
Cancels Third Revised Sheet 84.1

SECTION 4 — END USER NETWORK ACCESS SERVICES

4.10 TCG PrimePlex PRI Service (Cont’d.)

M) Rates (Cont’d)

Effective December 18, 2003, the following monthly recurring ©
rates are available to existing customers that ordered service |
between July 27, 1999, and December 18, 2003, for the duration of |

their term commitment.

©

1 Year 2 Years 3 Years

$1,630 $1,510 $1,445

$1,630 $1,510 $1,445
$1,665 $1,545 $1,480

1 Year 2 Years 3 Years

Non-
Recurring**
PRI Arrangements
-Initial 23B+D $2,000
-Each additional 23B+D
And 24B w/o backup D $2,000
-23B+backup D $2,000
Data Only PRI Arrangement*
Non-
Recurring**
-Initial 23B+D $2,100.00
-Each additional 23B+D
And 24B w/o backup D $2,000.00

$480.00 $470.00 $430.00

$480.00 $470.00 $430.00

* A Usage Plan is associated with the Data Only PRI Arrangement. Rates are
as specified on Sheet 84.3; discounts under Section 4.3.3(C) apply.-

** Initial installation charges will be waived for new customers, or existing
customers adding new locations (not applicable for moves), where service
is available, when Customer selects TCG as the primary carrier for a local
and IntraLATA toll calling. |If Customer terminates their Term Plan prior
to expiration, they will be billed the appropriate installation charge.

(M) Material previously on this page is now located on Sheet 84_.3. )

Issued: November 18, 2003 Effective: December 18, 2003
CANCELLED Issued By: Leslie O. Buford, Tariff Administrator HI,En
August 31, 2007 222 W. Adams Street
Missouri Public Chirann 11 ANANA “u m

Service Commission
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TCG Kansas City, Inc.

Local Exchange Services Third Revised Sheet 84.1
P.S.C. Tariff No. 1 Cancels Second Revised Sheet 84.1
SECTION 4 END USER NETWORK ACCESS SERVICES Missouri Public

4.10 TCG PrimePlex PRI Service (Cont*d.) REG'D N@v 2 72@{]/

{As of July 27, 1999, the following rates are offered to new

Customers.} Service Commiss::
J) Rates (Cont’d)

Non- -1- -2~ -3-
Recurring** Year Years Years
PRI Arrangements
-Initial 23B+D $2,000 51,630 51,510 581,445
-Each additional 23B+D
And 24B wf/o backup D $2,000 51,630 $1,510 51,445
-23B+backup D $2,000 $1,665 51,545 $1,480
(Dld)
DEC 1 R 2003 ;
Q (M)
Data Only PRI Arrangement* Pﬂb“C:”?A %ﬁo SS}OH
Non-
Recurring** 1 Year 2 Years 3 Years
-Initial 23B+D $2,100.00 $480.00 5470.00  $430.00
-Each additional 23B+D
And 24B w/o backup D $2,000.00 $480.00 $470.00 $430.00
Dynamic Channel Allocation §0 $345 8340 $330
Incoming Call Redirect Option )
Non-Recurring Monthly Recurring |
Per T1 $250.00 Per TI $80.00 |
Per Change $ 80.00 Local Usage Rate Plan |
(per minute) s .02 (111)

*A Usage Plan is associated with the Data Only PRI Arrangement. Rates are
as follows; discounts under Section 4.3.3(C) apply.

(M) Material previously on this page is now lecated on Sheet 84.3.

#*Initial installation charges will be waived for new customers, or existing
customers adding new locations(not applicable for moves), where service is
available, when Customer selects TCG as the primary carrier for a local and
IntralATA toll calling. If Customer terminates their Term Plan prior to
explration, they will be billed the appropriate installation charge.

Issued: November 27, 2002 Effective: DecemRﬁrg Bgﬁop%bl\lé
&m
Issued By: Leslie 0. Buford, Tariff Admi.n:i.str::tt%?rwm'e

227 W. Monroe Street ;
Chicago, IL 60606 FRLED DEC 97 2002



TCG Kansas City, Inc.

Local Exchange Services Second Revised Sheet 84.1
P.S.C. Tariff No. | Cancels First Revised Sheet 84.1
Missour, =
SECTION 4 - END USER NETWORK ACCESS SERVICES L
1
410 TCG PrimePlex PRI Service (Cont’d.) HECD JAN 1 6 ?“
[As of July 23, 1999, the following rates are offered to new Customers.] S erV'Ce o
Om -
L)  Rates (Cont’d) Miss
Non- -1- -2- -3-
Recurring* Year Years Years
PRI Arrangements
-Initial 23B+D $2,000 $1,630 $1,510 $1,445
-Each additional 23B+D
and 24B w/o backup D $2,000 $1,630 £1,510 $1,445
-23B+backup D $2,000 $1,665 $1,545 $1,480
Non- (N)
Features Recurring 1 Year 2Year 3 Year |
OCN $250 $150 $150 $150 ﬂl\])
Data Only PRI Arrangement*
Non-
Recurring* 1 Year 2 Years 3 Year
-Initial 23B+D $2,100.00 $480.00 $470.00 $430.00
-Each additional 23B+D
and 24B w/o backup D $2,000.00  $480.00 $470.00 $430.00
Dynamic Channel Allocation $0 $345 $340 £330
*A Usage Plan is associated with the Data Only PRI Arrangement. Rates are as follows;
discounts under Section 4,3.3(C) apply. (M)
|
|
I
l
NCELLFD |
CA : |
i
I
DEC 27 2002 > . |
issour i
6““@ ﬂ | souri Public I
FILED FEB |
152002 !
|
. . . |
Service Commission (M)

*Initial installation charges will be waived for new customers, or existing customers adding new
locations’(not applicable for moves), where service is available, when Customer signs a minimum of a 2 year
contract, and selects TCG as the primary carrier for a local and Intral. ATA toll calling, 1f Customer
terminates their Term Plan prior to expiration, they will be billed the appropriate installation charge.

(M) Material previously found on this page can now be found on Page 84.2

Issued: January 16, 2002 Effective: February 15, 2002

Issued By: Margaret Jara, Tariff Analyst
Teleport Communications Group
Two Teleport Drive, Staten Island, NY 10311
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FEB 15 2002
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TCG Kansas é i?: TWOQ omm lﬁﬂﬁ
Local Exchange Services First Revised Sheet 84.1

P.S.C. Tariff No. 1 RECD J AN 1 8 ZUUI}Jancels Original Sheet 84-.1

SECTION 4 - END USER NETWORK ACCESS SERVICES

410 TCG PrimePlex PRI Service (Cont'd.) (M)
[As of July 27, 1999, the following rates are offered to new Customers.]
L) Rates (Cont’d)
Nen- -1- -2 -3-
Recurring Year Years Years
PRI Arrangements
- Initial 23B+D $2,000 $1,630 $1,510 $1.,445
-Each additional 23B+D
and 24B w/o backup D $2,000 $1,630  §$1,510 $1.445
-23B-+backup D $2,000 $1,665 $1,545 $1,480 (M)
Data Only PRI Arrangement*
Non-
Recurring 1 Year 2 Year 3 Year
- Initial 23B+D $2,000.00 $480.00 $470.00 $430.00 (O
Each additional 23B+D
and 24B w/o backup D $2,000.00 $480.00  $470.00 $430.00 @
Dynamic Channel Allocation  $0 $345 $340 $330 (M)
*A Usage Plan is associated with the Data Only PRI Arrangement. Rates are |
as follows; discounts under Section 4.3.3(C) apply. (M)
PRI Arrangement — Provisioned on AT&T ACCU-Ring:** {N)
~ g Voice and Data Non- -1- -2- -3-
o-H Recurring Year Years Years
dbo E - Initial 23B+D $2,100.00 $1,375.00 §1,255.00 3$1,225.00
Ve E -24B $2.100.00 $1.375.00 $1.255.00 $1.225.00
N ok - 23B+Backup D $2,100.00 $1,410.00 $1,290.00 $1,260.00
N2
-% ‘803 Data Only (Usage)
] Eg Non-
d‘; Recurring 1 Year 2 Year 3 Year
%3 - Initial 23B+D $2,100.00 $225.00 $215.00 $210.00
- "'..; and 24B $1,700.00 $225.00 $215.00 $210.00 ™)
a- Change Charge: ™)
-Per Order $100.00 M)
Data Only ISDN Per Minute Usage:
Local IntraLATA w r| PuP]
64 kbps $0.0450 $0.065(R) lagn
** Also requires an AT&T ACCU-Ring facility and multiplexing.
Certain material on this page formerly appeared on Page 84. F ,LED F E B 1 8 2000
Issue: January 18, 2000 Effective: February 18, 2000

Issued By: Rose M. Schenck
Teleport Communications Group
Two Teleport Drive, Staten Island, NY 10311



TCG Kansas City, Inc.
Local Exchange Services

P.S.C. Tariff No. 1 Original Sheet 84.1
. SECTION 4 - END USER NETWORK ACCESS SERVICES - Tp -
LWS@”‘)M?H e e
oot
410 TCG PrimePlex PRI Service (Cont'd.) Sorvice Comt
U
L)  Rates (Cont’d.) e JUN 2 2 799t
[As of July 27, 1999, the following rates are offered to new Customers.] (N)
Monthly Recurring

Non- -1- -2- -3-

Recurring  Year Years Years
PRI Arrangements
-Initial 23B+D $2,000 $1,630 $1,510 $1,445
-Each additional 23B+D
and 24B w/o backup D $2,000 $1,630 $1,510 $1,445
-23B+backup D $2,000 $1,605 $1,545 $1,480
Data Only PRI Arrangement*
-Initial 23B+D $2,000 $445 $435 $395
-Each additional 23B+D
and 24B w/o backup D $2,000 $445 $435 $395
Dynamic Channel Allocation 30 3345 $340 $330
Change Charge: $100 per order

. *A Usage Plan is associated with the Data Only PRI Arrangement. Rates are as follows;

discounts under Section 4.3.3(C) apply.
Data Only (Usage)
Prime One - Local Calling; $0.0450 per minute, per 64 Kbps channel
PrimePlus - IntralLATA Toll: $0.0650 per minute, per 64 Kbps channel N)

CANCELLED

oSonowr! Publie
osD

FEB 18 2000 & A Pkl
5 R S FIFD JUL 2.7 1998
ce Commis
. Public Ser}ré UL
Issued: June 22, 1999 Effective: July 27, 1999

Issued By: Lori-Ann Mirenda, Regulatory Analyst
Teleport Communications Group
Two Teleport Drive, Staten Island, NY 10311



Local Exchange Services
P.S.C. Tariff No. 1

TCG Kansas City, Inc.

Third Revised Sheet 84.1.1
Cancels Second Revised Sheet 84.1.1

SECTION 4 — END USER NETWORK ACCESS SERVICES

4.10 TCG PrimePlex PRI Service (Cont’d.)

N) Rates (Cont'd)

Effective December 18, 2003, the following monthly recurring rates are available to new

customers.

PRI Arrangements
-Initial 23B+D

-Each additional 23B+D
And 24B w/o backup D
-23B+backup D

Data Only PRI Arrangement*

-Initial 23B+D

-Each additional 23B+D
And 24B w/o backup D
-23B+backup D

Non-

Recurring**
$2,000

$2,000
$2,000

Non-
*%

Recurring**
$2,000

$2,000
$2,000

1 Year 2 Years 3 Years
$770 $720 $710
$770 $720 $710
$770 $720 $710
1 Year 2 Years 3 Years
$635(1) $635(1) $595(1)
$635(1) $635(1) $595(1)
$635(1) $635(1) $595(1)

* A Usage Plan is associated with the Data Only PRI Arrangement. Rates are as specified on Sheet
84.3; discounts under Section 4.3.3(C) apply.

** Initial installation charges will be waived for new customers, or existing customers adding new

locations (not applicable for moves), where service is available, when Customer selects TCG as the
primary carrier for a local and IntraLATA toll calling. If Customer terminates their Term Plan prior to

expiration, they will be billed the appropriate installation charge.

Issued: December 31, 2007
CANCELLED

Effective: February 1, 2008

June 28, 2010 Issued By: Carol E. Paulsen, Director Regulatory
1010 N. Saint Mary’s Street
San Antonio, TX 78215

Missouri Public
Service Commission
PSC MO No 1; JC-2010-0680

FILED
Missouri Public
Service Commision



Local Exchange Services
P.S.C. Tariff No. 1

TCG Kansas City, Inc.

Second Revised Sheet 84.1.1
Cancels First Revised Sheet 84.1.1

SECTION 4 — END USER NETWORK ACCESS SERVICES

4.10 TCG PrimePlex PRI Service (Cont’d.)

N) Rates (Cont'd)

(M)

Effective December 18, 2003, the following monthly recurring rates are available to new

customers.

PRI Arrangements
-Initial 23B+D

-Each additional 23B+D
And 24B w/o backup D
-23B+backup D

Data Only PRI Arrangement*

-Initial 23B+D

-Each additional 23B+D
And 24B w/o backup D
-23B+backup D

Non-

Recurring**
$2,000

$2,000
$2,000

Non-

Recurring**
$2,000(R)

$2,000
$2,000(R)

1 Year 2 Years 3 Years
$770(1) $720(1) $710(1)
$770(1) $720(1) $710(1)
$770(1) $720(1) $710(1)
1 Year 2 Years 3 Years
$595(1) $588(1) $540(1)
$595(1) $588(1) $540(1)
$595(1) $588(1) $540(1)

* A Usage Plan is associated with the Data Only PRI Arrangement. Rates are as specified on Sheet
84.3; discounts under Section 4.3.3(C) apply.

** Initial installation charges will be waived for new customers, or existing customers adding new
locations (not applicable for moves), where service is available, when Customer selects TCG as the
primary carrier for a local and IntraLATA toll calling. If Customer terminates their Term Plan prior to

expiration, they will be billed the appropriate installation charge.

Issued: July 31, 2007

CANCELLED
February 1, 2008
Missouri Public
Service Commission

One AT&T Way
Bedminster, NJ 07921

Effective: August 31, 2007

Issued By: Lynn M. Crofton, Tariff Administrator

FILED
Missouri Public
Service Commission



TCG Kansas City, Inc.
Local Exchange Services

First Revised Sheet 84.1.1

P.S.C. Tariff No. 1 Cancels Original Sheet 84.1.1

SECTION 4 — END USER NETWORK ACCESS SERVICES

4.10 TCG PrimePlex PRI Service (Cont?’d.)

M) Rates (Cont’d)

Effective December 18, 2003, the following monthly recurring

rates are available to new customers.

Non-

Recurring** 1 Year 2 Years 3 Years
PR1 Arrangements
-Initial 23B+D $2,000 $695 $635 $615
-Each additional 23B+D
And 24B w/o backup D $2,000 $695 $635 $615
-23B+backup D $2,000 $695 $635 $615
Data Only PRI Arrangement*

Non-

Recurring** 1 Year 2 Years 3 Years
-Initial 23B+D $2,100.00 $505.00 $490.00 $450.00
-Each additional 23B+D
And 24B w/o backup D $2,000.00 $505.00 $490.00 $450.00
-23B+backup D $2,100.00 $505.00 $490.00 $450.00

* A Usage Plan is associated with the Data Only PRI Arrangement. Rates are
as specified on Sheet 84.3; discounts under Section 4.3.3(C) apply.-

** Initial installation charges will be waived for new customers, or
existing customers adding new locations (nhot applicable for moves), where
service is available, when Customer selects TCG as the primary carrier
for a local and IntralLATA toll calling. |If Customer terminates their
Term Plan prior to expiration, they will be billed the appropriate

installation charge.

(M) Material previously on this page is now located on Sheet 84.3.

Issued: April 13, 2005 Effective:

CANCELLED

AUQUSt31’2097 222 W. Adams Street
Missouri Public Chirann 11 ANANA

Service Commission

Issued By: Leslie 0. Buford, Tariff Administrator

April 20, 2005

R

R
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TCG Kansas City, Inc.
Local Exchange Services Original Sheet 84.1.1
P.5.C. Tariff No. 1

Mimoourt Public

6.10 TCG PrimePlex PRI Service (Comt'd.) RECD NOV 1 8 2003

M) BRates (Cont’d)
Service Commission

Effective December 18, 2003, the following monthly recirring (N)
rates are available to new customers.

Non-

Recurring** 1 Year 2 Years 3 Years
PRI Arrangements
-Initial 23B+D $2,000 $1,480 81,395 $1,340
-Each additional 23B+D

And 24B w/o backup D 2,000 §1,480 51,395 81,340
-23B+backup D $2,000 $1,480 $1,395 81,340
Data Only PRI Arrangement#*

Non-

Recurring*#* 1 Year 2 Years 3 Years
=-Initial 23B+D $2,100.00 $505.00 $490.00 $450.00
-Each additional 23B+D

And 24B w/o backup D $2,000.00 $505.00 $490.00 $450.00
~-23B+backup D $2,100.00 $505.00 $490.00 $450.00

* A Usage Plan is assoclated with the Data Umly PRI Arrangement. Rates are
as specified on Sheet 84.3; discounts under Section 4.3.3(C) apply.

*%* Initial installation charges will be waived for new customers, or existing
customers adding new locations (not applicable for moves), where service
is available, when Customer selects TCG as the primary carrier for a local
and IntralATA toll calling. If Customer terminates their Term Plan prior
to expiration, they will be billed the appropriate installation charge.

(N)
(M) Material previously on this page is now located on Sheet 84.3. (N)
CANCELLED
APR 2 0 2005
. Moo *Un I rlui t*
LIRS Wb Mt e
Publis Sorvice Cr}m:.umun . .
MISSOURI FEEDDEC 12 2007
Issued: November 18, 2003 Effective: December 18, 2003

Issued By: Leslie O. Buford, Tariff Administrator
222 W. Adams Street
Chicago, IL 60606



Local Exchange Services

P.S.C. Tariff No. 1

TCG Kansas City, Inc.

Third Revised Sheet 84.2

Cancels Second Revised Sheet 84.2

SECTION 4 — END USER NETWORK ACCESS SERVICES

4.10 TCG PrimePlex PRI Service (Cont’d.)

N) Rates (Cont'd)

(M)

Effective December 18, 2003, the following monthly recurring rates are available to pre-
existing customers, for the duration of their term commitment.

PRI Arrangements — Provisioned on AT&T ACCU-Ring#

Voice and Data

-Initi

al 23B+D

- 24B
-23B+Backup D

Data Only (Usage)*

-Initi
And

al 23B+D
24B

Non-

Recurring** 1 Year
$2,100.00 $1,375.00
$2,100.00 $1,375.00
$2,100.00 $1,410.00

Non-

Recurring** 1 Year
$2,100.00 $225.00
$1,700.00 $225.00

84.3; discounts under Section 4.3.3(C) apply.

# Also requires an AT&T ACCU-Ring facility and multiplexing.

*%

2 Years 3 Years
$1,255.00 $1,225.00
$1,255.00 $1,225.00
$1,290.00 $1,260.00

2 Years 3 Years

$215.00 $210.00

$215.00 $210.00

A Usage Plan is associated with the Data Only PRI Arrangement. Rates are as specified on Sheet

Initial installation charges will be waived for new customers, or existing customers adding new

locations’ (not applicable for moves), where service is available, when Customer selects TCG as
the primary carrier for a local and IntraLATA toll calling. If Customer terminates their Term Plan
prior to expiration, they will be billed the appropriate installation charge.

Issued

CANCELLED
June 28, 2010
Missouri Public
Service Commission
PSC MO No 1; JC-2010-0680

: July 31, 2007

Issued By: Lynn M. Crofton, Tariff Administrator

One AT&T Way
Bedminster, NJ 07921

Effective: August 31, 2007
FILED
Missouri Public
Service Commission



TCG Kansas City, Inc.
Local Exchange Services Second Revised Sheet 84.2
P.S.C. Tariff No. 1 Cancels First Revised Sheet 84.2

SECTION 4 — END USER NETWORK ACCESS SERVICES

4.10 TCG PrimePlex PRI Service (Cont’d.)

M) Rates (Cont’d)

Effective December 18, 2003, the following monthly recurring N)
rates are available to pre-existing customers, for the duration |
of their term commitment. Q))

PRI Arrangements — Provisioned on AT&T ACCU-Ring#

Voice and Data Non-

Recurring** 1 Year 2 Years 3 Years
-Initial 23B+D $2,100.00 $1,375.00 $1,255.00 $1,225.00
- 24B $2,100.00 $1,375.00 $1,255.00 %$1,225.00
-23B+Backup D $2,100.00 $1,410.00 $1,290.00 $1,260.00
Data Only (Usage)* Non-

Recurring** 1 Year 2 Years 3 Years
-Initial 23B+D $2,100.00 $225.00 $215.00 $210.00
And 24B $1,700.00 $225.00 $215.00 $210.00

* A Usage Plan is associated with the Data Only PRI Arrangement. Rates are
as specified on Sheet 84.3; discounts under Section 4.3.3(C) apply.-

# Also requires an AT&T ACCU-Ring facility and multiplexing.

** Initial installation charges will be waived for new customers, or
existing customers adding new locations” (not applicable for moves),
where service is available, when Customer selects TCG as the primary
carrier for a local and IntralLATA toll calling. |If Customer terminates
their Term Plan prior to expiration, they will be billed the
appropriate installation charge.

(M) Material previously on this page is now located on Sheet 84.3. N
Issued: November 18, 2003 Effective: December 18, 2003
CANCELLED Issued By: Leslie O. Buford, Tariff Administrator HlEn
August 31, 2007 222 W. Adams Street

Missouri Public Chirann 11 ANANA "u m

Service Commission
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TCG Kansas City, Inc.

Local Exchange Services First Revised Sheet 84.2
P.S5.C. Tariff No. 1 Cancels Original Sheet 84.2
SECTION 4 END USER NETWORK ACCESS SERVICES
() WisSouri Public

4.10 TCG PrimePlex PRI Service (Cont’d.)
L) Rates {(Cont'd) RECD NGV 2 72002

PRI Arrancements Provisioned on ATET ACCU- Rinx**

ervice Commission

Voice and Data Non- -1- -2- -3-
Recurring* Year Years Years

-Initial 23B+4D $2,100.00 $1,375.00 §1,255.00 $1,225.00

- 24B $2,100.00 §$1,375.00 §1,255.00 §1,225.00

-23B+Backup D $2,100.00 $1,410.00 §1,290.00 §1,260.00
(T)
(M)

Data Only (Usage)

-Initial 23B+D 52,100.00 $225.00 $215.00 $210.00

And 24B $1,700.00 $225.00 $§215.00 $210.00

Change Charge:
-Per Order $100.00

Data Only 1ISDN Per Minute Usage:

Local IntralATA
64 kbps $0.0450 $0.065

CANCERILED

DEE 18 2003

Pubﬂc emg%%o%ision

(M) - Material previously on this page is now located on Sheet 84.3.

**¥Also requires an AT&T ACCU-Ring facility and multiplexing.

*Initial installation charges will be waived for new customers, or existing
customers adding new locations’(not applicable for moves), where service
is available, when Customer selects TCG as the primary carrier for a local
and IntralATA toll calling, If Customer terminates their Term Plan prior
to expiration, they will be billed the appropriate installation charge.

. ublic

Issued: November 27, 2002 Effective: Decembqrmg,ig% gﬁﬁmlmlm
Issued By: Leslie O, Buford, Tariff Administrator

227 W. Monroe Street F“-m DEG 27 2002

Chicago, IL 60606




TCG Kansas City, Inc.
Local Exchange Services
P.S.C. Tariff No. 1 Original Sheet 84.2

SECTION 4 — END USER NETWORK ACCESS SERVICE@«SGOUP, Publ;
' t FUubKe

Material on this page previously found on Page 84.1

4.10 TCG PrimePlex PRI Service (Cont’d.) RECD JA N 1 6 ZDDZ

L) Rates (Cont’d) Servic
e Commiss;i
Ssion

PRI Arrangements - Provisioned on AT&T ACCU-Ring:**

Voice and Data Non-
Recurring* 1 Year 2 Years 3 Year
-Initial 23B+D $2,100.00 $1,375.00 $1,255.00 $1,225.00
-24B $2,100.00 $1,375.00 §1,255.00 $1,225.00
23B+Backup D $2,100,00 $1,410.00 $1,290.00 §$1,260.00
Non-
Features Recurring 1 Year 2Year 3 Year
OCN $250 $150 $150 5150

Data Only (Usage)
-Initial 23B+D $2,100.00 $225.00 $215.00 $210.00
and 24B $£1,700.00 $225.00 $215.00 $210.00

Change Charge:
-Per Order £100.00

Data Only ISDN Per Minute Usage:

Local Intral ATA
64 kbps $0.0450  $0.065

D
Pubiié 5’%‘ _ ?(‘/IOQ Missouri Public
ég;# Dsiyn

FILED FEB 1 5 2002

(M) Material previously found on page 84.1. Service Commission
**Also requires an AT&T ACCU-Ring facility and multiplexing.

*Initial installation charges will be waived for new customers, or existing customers adding new
locations’(not applicable for moves), where service is available, when Customer signs a minimum of a 2 year
contract, and selects TCG as the primary carrier for a local and IntraLATA toll calling. If Customer
terminates their Term Plan prior to expiration, they will be billed the appropriate installation charge.

Issued: January 16, 2002 Effective: February 15, 2002

Issued By: Margaret Jara, Tariff Analyst
Teleport Communications Group
Two Teleport Drive, Staten Island, NY 10311

E———————————ZX

-
-



Local Exchange Services
P.S.C. Tariff No. 1

TCG Kansas City, Inc.

Third Revised Sheet 84.2.1

Cancels Second Revised Sheet 84.2.1

SECTION 4 — END USER NETWORK ACCESS SERVICES

4.10 TCG PrimePlex PRI Service (Cont’d.)

N) Rates (Cont'd)

Effective December 18, 2003, the following monthly recurring rates are available to new

customers.

PRI Arrangements — Provisioned on AT&T ACCU-Ring#

Voice and Data
-Initial 23B+D
-24B
-23B+Backup D

Data Only (Usage)*

-Initial 23B+D
- 24B
-23B+Backup D

Non-

Recurring** 1 Year
$2,000 $620
$2,000 $620
$2,000 $620

Non-

Recurring** 1 Year
$2,000 $485(1)
$2,000 $485(1)
$2,000 $485(1)

2 Years 3 Years
$570 $560
$570 $560
$570 $560

2 Years 3 Years

$485(1) $445(1)

$485(1) $445(1)
$485(1) $445(1)

* A Usage Plan is associated with the Data Only PRI Arrangement. Rates are as specified on Sheet
84.3; discounts under Section 4.3.3(C) apply.

# Also requires an AT&T ACCU-Ring facility and multiplexing.

** |nitial installation charges will be waived for new customers, or existing customers adding new
locations (not applicable for moves), where service is available, when Customer selects TCG as
the primary carrier for a local and IntraLATA toll calling. If Customer terminates their Term Plan
prior to expiration, they will be billed the appropriate installation charge.

Issued: December 31, 2007

CANCELLED
June 28, 2010
Missouri Public
Service Commission
PSC MO No 1; JC-2010-0680

Issued By: Carol E. Paulsen, Director Regulatory

1010 N. Saint Mary’s Street
San Antonio, TX 78215

Effective: February 1, 2008

FILED
Missouri Public
Service Commision



Local Exchange Services
P.S.C. Tariff No. 1

TCG Kansas City, Inc.

Second Revised Sheet 84.2.1
Cancels First Revised Sheet 84.2.1

SECTION 4 — END USER NETWORK ACCESS SERVICES

4.10 TCG PrimePlex PRI Service (Cont’d.)

N) Rates (Cont'd)

(M)

Effective December 18, 2003, the following monthly recurring rates are available to new

customers.

PRI Arrangements — Provisioned on AT&T ACCU-Ring#

Voice and Data
-Initial 23B+D
-24B
-23B+Backup D

Data Only (Usage)*

-Initial 23B+D
- 24B
-23B+Backup D

Non-

Recurring** 1 Year 2 Years 3 Years
$2,000(R) $620(1) $570(1) $560(1)
$2,000(R) $620(1) $570(1) $560(1)
$2,000(R) $620(1) $570(1) $560(1)

Non-

Recurring** 1 Year 2 Years 3 Years
$2,000(R) $300(1) $282(1) $276(1)
$2,000(1) $300(1) $282(1) $276(1)
$2,000(R) $300(1) $282(1) $276(1)

84.3; discounts under Section 4.3.3(C) apply.

# Also requires an AT&T ACCU-Ring facility and multiplexing.

*%

A Usage Plan is associated with the Data Only PRI Arrangement. Rates are as specified on Sheet

Initial installation charges will be waived for new customers, or existing customers adding new

locations (not applicable for moves), where service is available, when Customer selects TCG as
the primary carrier for a local and IntraLATA toll calling. If Customer terminates their Term Plan
prior to expiration, they will be billed the appropriate installation charge.

Issued: July 31, 2007

CANCELLED
February 1, 2008
Missouri Public
Service Commission

Issued By: Lynn M. Crofton, Tariff Administrator

One AT&T Way
Bedminster, NJ 07921

Effective: August 31, 2007
FILED
Missouri Public
Service Commission



TCG Kansas City, Inc.
Local Exchange Services First Revised Sheet 84.2.1
P.S.C. Tariff No. 1 Cancels Original Sheet 84.2.1

SECTION 4 — END USER NETWORK ACCESS SERVICES

4.10 TCG PrimePlex PRI Service (Cont’d.)

M) Rates (Cont’d)

Effective December 18, 2003, the following monthly recurring
rates are available to new customers.

PRI Arrangements — Provisioned on AT&T ACCU-Ring#

Voice and Data Non-

Recurring** 1 Year 2 Years 3 Years
-Initial 23B+D $2,100.00 $545.00 $485.00 $465.00 R)
- 24B $2,100.00 $545.00 $485.00 $465.00 |
-23B+Backup D $2,100.00 $545.00 $485.00 $465.00 (R)
Data Only (Usage)* Non-

Recurring** 1 Year 2 Years 3 Years
-Initial 23B+D $2,100.00 $250.00 $235.00 $230.00
- 24B $1,700.00 $250.00 $235.00 $230.00
-23B+Backup D $2,100.00 $250.00 $235.00 $230.00

* A Usage Plan is associated with the Data Only PRI Arrangement. Rates are
as specified on Sheet 84.3; discounts under Section 4.3.3(C) apply.

# Also requires an AT&T ACCU-Ring facility and multiplexing.

** ]nitial installation charges will be waived for new customers, or
existing customers adding new locations”’(not applicable for moves),
where service is available, when Customer selects TCG as the primary
carrier for a local and IntralLATA toll calling. If Customer terminates
their Term Plan prior to expiration, they will be billed the
appropriate installation charge.

Issued: April 13, 2005 Effective: April 20, 2005
CANCELLED Issued By: Leslie O. Buford, Tariff Administrator HlEn
AUQUSt31’2097 222 W. Adams Street
Missouri Public Chicann Il ADARNA

Service Commission
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TCG Kansas City, Inc.
Local Exchange Services Original Sheet 84.2.1
P.8.C. Tariff No. 1

rATESOUR PIJbllc

FED USER ACCESS SERVICES
4.10 TCG PrimePlex PRI Service (Cont’d.) REGD NOV 1 8 2003

M) Rates (Cont'd) Service Commissio:

Effective December 18, 2003, the following monthly recurring (M)
rates are available to new customers.

PRI Arrangements Provisioned on AT&T ACCU-Ring#

Voice and Data Non-

Recurring*# 1 Year 2 Years 3 Years
-Initial 23B+D $2,100.00 $1,225.00 $1,140.00 $1,120.00
- 24B $2,100.00 §1,225.00 81,140.00 $1,120.00
-23B+Backup D $2,100.00 §$1,225.00 81,140.00 $1,120.00
Datz Only (Usage)* Non-

Recurring** 1 Year 2 Years 3 Years
~-Initial 23B+D $2,100.00 $250.00 $235.00 $230.00
- 24B £1,700.00 $250.00 $235.00 $230.00
~-23B+Backup D $2,100.00 $250.00 $235.00 $230.00

A Usage Plan is associated with the Data Only PRI Arrangement. Rates are
as specified on Sheet 84.3; discounts under Section 4.3.3(C) apply.

# Also requires an AT&T ACCU-Ring facility and maltiplexing.
*%# Initial installation charges will be waived for new customers, or
existing customers adding new locations’(not applicable for moves),
where service is available, when Customer selects TCG as the primary
carrier for a local and IntralATA toll calling. If Customer terminates
their Term Plan prior to expiration, they will be billed the
appropriate installation charge. (X

CAMCELLED

APR 2 0 2005
PRS2

Publip aﬁm&a Cmmnssron

Mis ot 1ublic

Fnrginn v F e e ey e

FLED DEC 18 cuus

Issued: WNovember 18, 2003 Effective: DPecember 18, 2003

Issued By: Leslie O. Buford, Tariff Administrator
222 W. Adams Street
Chicago, IL 60606



TCG Kansas City, Inc.
Local Exchange Services Second Revised Sheet 84.3
P.S.C. Tariff No. 1 Cancels First Revised Sheet 84.3

SECTION 4 — END USER NETWORK ACCESS SERVICES

4.10 TCG PrimePlex PRI Service (Cont’d.)

N) Rates (Contd) (T)

1 Year 2 Years 3 Years
Dynamic Channel Allocation $375 $375 $375 (n

Change Charge:
-Per Order $100.00

Data Only (Usage)

Data Only ISDN Per Minute Usage:
Per Minute  Per Minute
Local IntraLATA
64 kbps $0.0450 $0.065

The following feature is for Standalone and ACCU-Ring Voice and Data and does not
include Data Only services.

Non-
Recurring 1 Year 2 Year 3 Year
OCN $250 $150 $150 $150

The following feature is for Standalone Voice and Data and does not include Data Only
services.

Caller ID With Name

Monthly Recurring Non-Recurring (Per T1)
DID (Per Channel) $18.00 $250.00
DID/DOD (per channel) $9.00 $250.00
Incoming Call Redirect Option
Non-Recurring Monthly Recurring
Per T1 $250.00 Per T1 $80.00
Per Change $80.00 Local Usage Rate Plan
(per minute) $ .02
PrimePlex PRI High Volume Inbound Calling Option: PrimeConnect PRI (N)
|
Non-Recurring Installation: |
- per DS1 Facility $2,000.00 |
|
Monthlv Recurring: Month-to- 1 Year 2 Year 3 Year |
Y g Month Term Term Term |
|
- per DS1 Facility $2,000 $845 $795 $785 (N)
Issued: July 31, 2007 Effective: August 31, 2007
CANCELLED FILED
June 28, 2010 Issued By: Lynn M. Crofton, Tariff Administrator Missouri Public
Missouri Public One AT&T Wa . el
Service Commission Bedminster. NJ O7y921 Service Commission

PSC MO No 1; JC-2010-0680



TCG Kansas City, Inc.
Local Exchange Services First Revised Sheet 84.3
P.S.C. Tariff No. 1 Cancels Original Sheet 84.3

SECTION 4 — END USER NETWORK ACCESS SERVICES

4.10 TCG PrimePlex PRI Service (Cont’d.)

M) Rates (Cont’d)

1 Year 2 Years 3 Years
Dynamic Channel Allocation $345 $340 $330

)

Change Charge:
-Per Order $100.00

Data Only (Usage)

Data Only [ISDN Per Minute Usage:
Per Minute Per Minute
Local IntralLATA
64 kbps $0.0450 $0.065

)

The following feature is for Standalone and ACCU-Ring Voice and
Data and does not include Data Only services.

Non-
Recurring 1 Year 2 Year 3 Year
OCN $250 $150 $150 $150

The following feature is for Standalone Voice and Data and does
not include Data Only services.

Caller ID With Name

Monthly Recurring Non-Recurring (Per T1)

DID (Per Channel) $18.00 $250.00
DID/DOD (per channel) $ 9.00 $250.00

e ——
o/

o/

Incoming Call Redirect Option w)

Non-Recurring Monthly Recurring
Per T1 $250.00 Per T1 $80.00
Per Change $ 80.00 Local Usage Rate Plan

(per minute) $ .02 )

Issued: November 18, 2003 Effective: December 18, 2003

CANCELLED Issued By: Leslie O. Buford, Tariff Administrator HlEn

August 31, 2007 222 W. Adams Street
MO PSC

Missouri Public Chicana 11 AROARNA
Service Commission
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TCG Kansas City, Inc.
Local Exchange Services

P.S.C. Tariff No. 1 Original Sheet 84.3

Missouri Public

. SECTION 4 END USER NETWORK ACCESS SERVICES

4.10 TCG PrimePlex PRI Service (Cont’d.) RECD NGV 2 72002

K) Rates (Cont’d)

Service Commission
The following feature is for Stand alone and ACCU-Ring Voice

A (C)
and Data and does not include Data Only services.
Nen- M
Recurring 1 Year 2 Year 3 Year |
OCN §250 $150 5150 5150

(M)

The following feature is for Stand alone Voice and Data and does (N)
not include Data Only services.,

Caller ID With Name

Monthly Recurring Non-Recurring (Per T1)

DID (Per Channel) $18.00 $250.00
DID/DOD (per channel) $ 9.00 $250.00

(M

CANCELLED
Ee 1g 2683

Pubﬁc 3‘:6"‘\{]%0}:;555]01:;

(M) - Material on this page was previously located on Sheets 84.1 and
84.2.

. Issued:

November 27, 2002 Effective: December 27, 2002

i Public
Issued By: Leslie Buford, Tariff Administrat%m!gseo gmmlaalon
227 W. Monroe Street

Chicago, IL 60606 FIED DEC 27 2002
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A) Description REGPB JUL @ 7 1g98

PrimeLink is an optional feature package available to business Customers of PrimePath,
PrimeXpress, and PrimeNBX network access services. Non-recurring and monthly
recurring charges for PrimeLink are applied on a per line or per trunk basis and are in
addition to any applicable charges associated with network access services. PrimeLink
requires all Customer locations to be connected to the same Company switch. All
Custorner locations must be affiliated with each other under the same corporate entity and
the Customer is responsible for the applicable PrimeLink flat rate feature charges. The
Customer must subscribe to PrimeLink on all network access lines used for voice
communications at each Customer location.

PrimeLink service is offered subject to the availability of required Company facilities and
compatibility with Customer-Provided Equipment (CPE). Use of the PrimeLink features
may result in the loss of ANI (Automatic Number Identification) or CPN (Calling Party
Number) information associated with the originating caller. PrimeLink provides the
following services:

PrimeLink Abbreviated Digit Dialing --This allows abbreviated digit dialing between
stations in different Customer locations, where all locations are part of the same wholly

. owned enterprise and are served by the same Company switch. Number of digits required
for PrimeLink Abbreviated Digit Dialing is dependent upen the type of CPE.

PrimeLink Transfer --This allows users to transfer calls between stations in different
Customer locations, where all locations are part of the same wholly owned enterprise and
are served by the same Company switch. Availability of this feature is dependent upon the
type of CPE.

PrimeLink 3-Way Calling --This allows users to initiate three-way calls with one outside
party and one party at another Customer location, where both Customer locations are part
of the same wholly owned enterprise and are served by the same Company switch.
Availability of this feature is dependent upon the type of CPE.

B) Rates

Non-Recurring MonthlyRecurring
Charges harges

PrimeXpress (per T-1) $250.00 $125.00

PrimeNBX (per Line) $5.00 $2 50

PrimePath (per Business Line) $5.00

PrimePath (per Business Trunk) $5.00 &, &,ﬂ,igg% pﬁ% é}g o

. Tssued: July 7, 1998 EffectiveSAGAR
Issued By: Lori-Ann Mirenda, Regulatory Analyst
Teleport Communications Group
CANCELLED Two Teleport Drive, Staten Island, NY 10311 JAN 20 1999

June 28, 2010
Missouri Public
Service Commission
PSC MO No 1; JC-2010-0680
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SECTION 4 — END USER NETWORK ACCESS SERVICES

4.12 PrimePath NBX*
A) Description

PrimePath NBX is a central office-based analog communications service over loop-start
facilities for a retail end-user. The service provides direct inward dialing capability without
the requirement of CPE such as a key system or PBX, as well as outward calling
capabilities.

* PrimePath NBX is not available, either under this tariff section or through any TCG Contract
Tariff or contract referencing this tariff section, to new or existing Customers who did not have
it on order on or before June 28, 2004. Existing term plan customers with contracts for
PrimePath NBX in effect or on order prior to June 28, 2004 may continue under their existing
terms and condition, and may move, add or change stations at their existing locations based (C)
on availability of existing facilities, but may not add new locations unless otherwise specified in  (C)
their contracts. Customers with contracts that expired on or before June 28, 2004, will be
placed on month-to-month tariff rates as of July 1, 2006, subject to the termination schedule
stated below. Customers with contracts that expire on or before June 28, 2004, will receive
PrimPath NBX Service under the month-to-month tariff rates. Customers with contracts that
expire before July 1, 2006, will be placed on month-to-month tariff rates upon the expiration of
their existing contract, unless otherwise specified in the contract, subject to (and unless
otherwise provided in) the termination schedule stated below. Customers with contracts that
expire after July 1, 2006, will be allowed either to choose to keep their contract rate up to and
including July 31, 2011, subject to the limitations on moves, additions, and changes described (C)
above, or to choose to change to a month-to-month rate, subject to the schedule stated below.

PrimePath NBX services will be terminated based on the schedule set forth below:

1) Customers with expired contracts will have until July 31, 2011 to migrate to a (C)
different service, as their service will be terminated on that date. There will be no |
contract renewals for customers with expired contracts or who have terminated |
service; |

2) Customers with contracts that expire after December 15, 2007, will have until July |
31, 2011 or their contract expiration date, whichever is later, to migrate to a different |
service, as their service will be terminated on that date; (

Early termination penalties will be waived for PrimePath NBX customers wishing to terminate
their PrimePath NBX service and migrate to a different service prior to their contract expiration.

CANCELLED Issued: November 15, 2007 Effective: December 15, 2007

June 28, 2010 Issued By: Carol E. Paulsen, Director Regulatory FILED

Missouri Public 1010 N. Saint Mary’s Street Missouri Public
Service Commission San Antonio, TX 78215 Service Commission

PSC MO No 1; JC-2010-0680
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4.12 PrimePath NBX*
A) Description

PrimePath NBX is a central office-based analog communications
service over loop-start facilities for a retail end-user. The
service provides direct inward dialing capability without the
requirement of CPE such as a key system or PBX, as well as outward
calling capabilities.

* PrimePath NBX is not available, either under this tariff section or (CP)
through any TCG Contract Tariff or contract referencing this tariff
section, to new or existing Customers who did not have it on order on
or before June 28, 2004. Existing term plan customers with contracts
for PrimePath NBX in effect or on order prior to June 28, 2004 may
continue under their existing terms and condition, and may move, add
or change stations at their existing locations, but may not add new
locations unless otherwise specified in their contracts. Customers
with contracts that expired on or before June 28, 2004, will be
placed on month-to-month tariff rates as of July 1, 2006, subject to
the termination schedule stated below. Customers with contracts that
expire on or before June 28, 2004, will receive PrimPath NBX Service
under the month-to-month tariff rates. Customers with contracts that
expire before July 1, 2006, will be placed on month-to-month tariff
rates upon the expiration of their existing contract, unless
otherwise specified in the contract, subject to (and unless otherwise
provided in) the termination schedule stated below. Customers with
contracts that expire after July 1, 2006, will be allowed either to
choose to keep their contract rate up to and including July 31, 2008,
subject to the limitations on moves, additions, and changes described
above, or to choose to change to a month-to-month rate, subject to
the schedule stated below.

PrimePath NBX services will be terminated based on the schedule set
forth below:

1) Customers with contracts that expired on or before June 28,
2004, will have until July 31, 2008 to migrate to a different
service, as their service will be terminated on that date;

2) Customers with contracts that expired after June 28, 2004 but
no later than on December 31 2005 will have until July 31,
2008 to migrate to a different service, as their service will
be terminated on that date;

3) Customers with contracts expiring in 2006 will have until July
31, 2008 to migrate to a different service o or before
contract expiration, or July 31, 2008 whichever comes later,
as their service will be terminated on that date; (CP)

Early termination penalties will be waived for PrimePath NBX
customers wishing to terminate their PrimePath NBX service and
migrate to a different service prior to their contract expiration.

Issued: June 1, 2006 Effective: July 1, 2006
CANCELLED Issued By: Leslie 0. Buford, Tariff Administrator
December 15, 2007 227 W. Monroe Street °
Missouri Public Chicago 5 IL 60606 FI Ied .
Service Commission Missouri Public

Service Commission
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SECTION 4 — END USER NETWORK ACCESS SERVICES

4_.12 PrimePath NBX*
A) Description

PrimePath NBX is a central office-based analog communications
service over loop-start facilities for a retail end-user. The
service provides direct inward dialing capability without the
requirement of CPE such as a key system or PBX, as well as outward
calling capabilities.

* PrimePath NBX is not available, either under this tariff section or
through any TCG Contract Tariff or contract referencing this tariff
section, to new or existing Customers who did not have it on order on
or before June 28, 2004. Existing term plan customers with contracts
for PrimePath NBX in effect or on order prior to June 28, 2004 may
continue under their existing terms and condition, and may move, add
or change stations at their existing locations, but may not add new
locations unless otherwise specified in their contracts. Customers
with contracts that expired on or before June 28, 2004, will be
placed on month-to-month tariff rates as of June 28, 2004, subject to
the termination schedule stated below. Customers with contracts that
expire after June 28, 2004, will be placed on month-to-month tariff
rates upon the expiration of their existing contact, unless otherwise
specified in the contract, subject to (and unless otherwise provided
in) the termination schedule stated below.

/)
o/

PrimePath NBX services will be terminated based on the schedule set
forth below:

1) Customers with contracts that expired on or before June 28,
2004, will have two (2) years from this date to migrate to a
different service, as their service will be terminated on that
date;

2) Customers with contracts expiring in 2004 or 2005 will have
two (2) years from contract expiration to migrate to a
different service, as their service will be terminated on that
date;

3) Customers with contracts expiring in 2006 will have one (1)
year from contract expiration to migrate to a different
service, as their service will be terminated on that date;

4) Costumers with contracts expiring in 2007 or beyond must
migrate to a different service on or before contract
expiration, as their service will be terminated on contract
expiration.

Early termination penalties will be waived for PrimePath NBX
customers wishing to terminate their PrimePath NBX service and
migrate to a different service prior to their contract expiration.

= e e e o — —————————————————————————— ——

)
o/

(M) Material previously displayed on this sheet now appears on Sheets 86.1 (N)

and 87. ))
Issued: May 28, 2004 Effective: June 28, 2004
Issued By: Leslie O. Buford, Tariff Administrator
Cancelled 222 W. Adams Street Filed
July 1, 2006 Chicago, IL 60606
Missouri Public Missouri Public

Service Commission Service Commission
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Description REGD JU{ @ ? 1998

PrimePath NBX is a central office-based analog communications service over loop-start
facilities for a retail end-user. The service provides direct inward dialing capability without the
requirement of CPE such as a key system or PBX, as well as outward calling capabilities.
Service charges are billed on a monthly basis, and are based on the service area in which the
Customer is located. Standard, Implemented and Optional features are listed below. Standard
features are provisioned on all lines and Implemented features are provisioned on all lines and
Implemented features may be chosen on a per line basis at no additional recurring cost.
Optional features are available for an additional per-month charge and one-time installation
charge. Monthly recurring and non-recurring line and feature charges are shown below. A
minimum of 10 PrimePath NBX lines per main customer location is required. Additional
locations of the same customer within the same locally defined rate center may subscribe to the
same PrimePath NBX system with a minimum of 6 PrimePath NBX lines where facilities
permit. A PrimePath NBX system is associated with only one¢ invoice. Customers must
commit to at least a one-year term commitment; two year term plans are also available.

Customers requiring more than 48 lines per any location may purchase Prime NBX Service
where facilities permit and under current tariffs with Prime NBX features and rates.

1) Customers subscribing to this service are required to pay the monthly rate for service
as specified whether or not all implemented features are activated at initial installation.
A non-recurring charge will apply when a customer elects to activate any implemented
or optional feature subsequent to initial installation. Optional features carry an
additional monthly recurring charge and an additional initial installation fee.

2) A customer may elect to subscribe to PrimePath NBX optional features at initial
installation or subsequent to initial installation, subject to the applicable
recurring and additional non-recurring charges.

3) If the service is terminated in whole or in part by the customer after initial installation,
but prior to the completion of the service period, the customer shall be liable for the
remaining contract period. The formula for such charges is number of lines times
number of months remaining times line rate.

CANCELIFD

4
JUN 2 ?_0 200 \m wﬁ s?yn Public

] i - 5n§'ﬂ SBIOr
Puoiic Sbrict Commission LD o 2. 35999

Issued: July 7, 1998

Issued By: Lori-Ann Mirenda, Regulatory Analyst
Teleport Communications Group
Two Teleport Drive, Staten Island, NY 10311 JAN 2 0 1993
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SECTION 4 — END USER NETWORK ACCESS SERVICES

4.12 PrimePath NBX

A)

Description (Continued)

Service charges are billed on a monthly basis, and are based on
the service area in which the Customer is located. Standard,
Implemented and Optional features are listed below. Standard
features are provisioned on all lines and Implemented features are
provisioned on all lines and Implemented features may be chosen on
a per line basis at no additional recurring cost. Optional
features are available for an additional per-month charge and one-
time installation charge. Monthly recurring and non-recurring
line and feature charges are shown below. A minimum of 10
PrimePath NBX lines per main customer location is required.
Additional locations of the same customer within the same locally
defined rate center may subscribe to the same PrimePath NBX system
with a minimum of 6 PrimePath NBX lines where facilities permit.

A PrimePath NBX system is associated with only one invoice.
Customers must commit to at least a one-year term commitment; two
year term plans are also available.

Customers requiring more than 48 lines per any location may
purchase Prime NBX Service where facilities permit and under
current tariffs with Prime NBX features and rates.

1) Customers subscribing to this service are required to pay the
monthly rate for service as specified whether or not all
implemented features are activated at initial installation. A
non-recurring charge will apply when a customer elects to
activate any implemented or optional feature subsequent to
initial installation. Optional features carry an additional
monthly recurring charge and an additional initial
installation fee.

2) A customer may elect to subscribe to PrimePath NBX optional
features at initial installation or subsequent to initial
installation, subject to the applicable recurring and
additional non-recurring charges.

Issued:

CANCELLED
June 28, 2010
Missouri Public
Service Commission
PSC MO No 1; JC-2010-0680

May 28, 2004 Effective: June 28, 2004
Issued By: Leslie O. Buford, Tariff Administrator
222 W. Adams Street
Chicago, IL 60606
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SECTION 4 — END USER NETWORK ACCESS SERVICES

4_.12 PrimePath NBX (Cont*®d.)

A) Description (Cont"d.)

3)

4)

5)

6)

7

8)

9

IT the service is terminated in whole or in part by the w)
customer after initial installation, but prior to the

completion of the service period, the customer shall be liable |
for the remaining contract period. The formula for such |
charges is number of lines times number of months remaining |
times line rate w)

IT customer adds lines after initial installation during the
time of the contract and these additional lines consist of
less than or equal to 50% of the original order, the
additional lines are contracted at the same rate as the
initial lines, but the contract termination date shall be the
original contracted date.

IT customers add lines after installation during the time of
the contract and these additional lines in total consist of
more than 50% of the original order, then a new contract must
be executed with a new termination date and at the current
tariffed rate for all lines.

Customer®s relocating within the same TCG metropolitan service
area where PrimePath NBX is available may continue on the same
contract, subject to additional installation and service order
charges.

Customer®s extending service beyond the contract period
without a new contract will automatically renew on a month-to-
month basis at the highest available line, feature and usage
rates associated with PrimePath NBX.

Standard line treatment options for blocking apply to all
lines, as well as standard 4 digit dialing plans for internal
PrimePath NBX system calling. 'Assume dial 9" is NOT
available with PrimePath NBX.

Existing PrimePath NBX customers purchasing additional lines
in excess of 48 lines per individual customer location for all
locations may purchase Prime NBX at the same or greater term
for all lines subject to availability, tariffs and new service
agreement without termination liability under PrimePath NBX.
Additional lines subject to Prime NBX installation and service
order charges.

(M) Material previously displayed on this sheet now appears on Sheet 88. N

Issued: May 28, 2004 Effective: June 28, 2004

CANCELLED
June 28, 2010
Missouri Public
Service Commission
PSC MO No 1; JC-2010-0680
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A) Description (Cont’d.) ﬁEGB (jUL @ ‘? 1998

4) If customer adds lines after initial installation during the time of the contract and these
additional lines consist of less than or equal to 50% of the original order, the additional
lines are contracted at the same rate as the mitial lines, but the contract termination date
shall be the original contracted date.

5 If customers add lines after installation during the time of the contract and these
additional lines in total consist of more than 50% of the original order, then a new
contract must be executed with a new termination date and at the current tariffed rate
for all lines.

! 6) Customer’s relocating within the same TCG metropolitan service area where PrimePath
' NBX is available may continue on the same contract, subject to additional installation
and service order charges.

| 7) Customer’s extending service beyond the contract period without a new contract will
’ automatically renew on a month to month basis at the highest available line, feature and
usage rates associated with PrimePath NBX,

._ 8) Standard line treatment options for blocking apply to all lines, as well as standard 4
digit dialing plans for internal PrimePath NBX system calling. “Assume dial 9" is
NOT available with PrimePath NBX.

) Existing PrimePath NBX customers purchasing additional lines in excess of 48 lines

per individual customer location for all locations may purchase Prime NBX at the same

; or greater term for all lines subject to availability, tariffs and new service agrecment

without termination liability under PrimePath NBX. Additional lines subject to Prime
: NBX installation and service order charges.

B) Features

Q“ 1) Standard Features - The following features are provisioned at no additional charge for
| “()?'\'\l ‘ all PrimePath NBX service lines. Standard line treatments for blocking apply.
G\ rLQQB' -Call Hold -Direct Outward Dialing
2% I Transfer* -Distinct Ringing Within Group
W\ A \
%4 o0 \\\\ Dlrect Inward Dialing -Station to Station Dialing
2 \ -Three-Way Calling -Automatic Identificatio, Outward ialin
\5‘\?\/ 15%0\)“ 4 %&“’ %l iG
} ?0‘9 “ & rmmﬁ @mm!$aa@r
w e Siv’2 h Taas
l Issued: July 7, 1998 EffeciiVe TRt FR

Issued By: Lori-Ann Mirenda, Regulatory Analyst
Teleport Communications Group
Two Teleport Drive, Staten Island, NY 10311 JAN 20 1993
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4.12 PrimePath NBX (Cont"d.)

/)

= o —— ———
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B) Features

1) Standard Features - The following features are provisioned at
no additional charge for all PrimePath NBX service lines.
Standard line treatments for blocking apply.

-Call Hold -Direct Outward Dialing

-Call Transfer* -Distinct Ringing Within Group
-Direct Inward Dialing -Station to Station Dialing
-Three-Way Calling -Automatic ldentification of Outward

~
>

2) Implemented Features

The following features are available upon request with the
PrimePath NBX service with no additional charge.

-Call Forward-Busy*

-Call Forward-No Answer*

-Call Forward-Variable*

-Call Waiting/Cancel Call Waiting

-Line Hunting-Terminal

-Message Waiting Indicator (interrupt dial tone)
-Speed Calling-8

* Customers utilizing Call Forward-Busy, Call Forward-No
Answer, Call Forward-Variable, and Call Transfer will incur
any applicable usage charges based on the Customer®s location
and the terminating location. Usage charges will accrue until
the call is ended at the terminating location.

3) Other Features
-Caller ID With Name

Rates and Charges: Monthly Recurring
Per Line $9.00

Non-Recurring
$0.00

Issued: May 28, 2004 Effective: June 28, 2004
Issued By: Leslie O. Buford, Tariff Administrator

CANCELLED
June 28, 2010 222 W. Adams Street F’ED
Missouri Public Chicago, IL 60606

Service Commission Mo Psc
PSC MO No 1; JC-2010-0680
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4.12 PrimePath NBX (Cont’d.) REC.D NOV 2 7 2002
B) Features (Cont'd.)

2) Implemented Features Service Commissie:.

The following features are available upon request with
the PrimePath NBX service with no additional charge.

-Call Forward-Busy*

-Call Forward-No Answer¥

-Call Forward-Variable*

-Call Waiting/Cancel Call Waiting

~Line Hunting-Terminal

-Message Waiting Indicator (interrupt dial tone)
-Speed Calling-8

* Customers utilizing Call Forward-Busy, Call Forward-No
Answer, Call Forward-Variable, and Call Transfer will
incur any applicable wusage charges based on the
Customer’s location and the terminating location. Usage
charges will accrue until the call is ended at

the terminating locatiom. CANCE”_ED

(M)
. JUN 2 8 2004
y AN (1S 3Y
Public Servics Commission
MISSOURI
(M)
3) Other Features ()
-Caller ID With Name
Rates and Charges: Monthly Recurring
Per Line $9.00
Non-Recurring
$50.00 o)

(M) Material previously on this page is now located on Sheet 88.0.1.

. Issued: November 27, 2002 Effective: December 27, 2002
8ﬁ @ub“
Issued By: Leslie Buford, Tariff AdministratosQN\c,e sfmissiol
227 W. Monroe Street

Chicago, IL 60606 F“_ED DEC 2’7 ZH[]Z
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B) Features (Cont’d.) REC:D JUL @ ? ‘!ggﬁ

2) implemented F

The following features are available upon request with the PrimePath NBX service
with no additional charge.

-Call Forward-Busy* CAM;ELLFD

-Call Forward-No Answer*
-Call Forward-Variable*
Call Waiting/Cancel Call Waiting DEC 27 2002

_Line Hunting-Terminal E{ gS H(NEQ
-Message Waiting Indicator (interrupt dial tone)  ,~ub & UmSSion
-Speed Calling-8

* Customers utilizing Call Forward-Busy, Call Forward-No Answer, Call Forward-
Variable, and Call Transfer will incur any applicable usage charges based on the
Customer’s location and the terminating location. Usage charges will accrue until
the call is ended at

l the terminating location.
O) Rates
1) Non-Recurring Charges
Installation (per line) $25.00
Service Order Charge (per order) $40.00
2) Monthly R ing Charges
1 Year 2 Year
Analog Flat Rate (10-48) $23.50 $23.00
Analog Measured Rate (10-48) $22.25 $21.00

D) Individual Case Basis (ICB) Arrangements

No Individual Case Basis (ICB) Arrangements exist at this time.

Missauri Publig
H@PFvian GOoOmmissior

aueh & a2 oteso
@
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4.12 PrimePath NBX (Cont"d.)

©

D)

Rates

1) Non-Recurring Charges

1 & 2 Year Plans, Installation, per Line $ 25.00
Month-to-Month, Installation, per line $300.00
Service Order Charge, per Order $ 40.00

2) Monthly Recurring Charges

M-to-M 1 Year 2 Years
Analog Flat Rate (1-48) $27.00 $23.50 $23.00
Analog Measured Rate (10-48) $27.00 $22.25 $21.00

Individual Case Basis (ICB) Arrangements

No Individual Case Basis (ICB) Arrangements exist at this time.

Q)

(N)
Q)

Issued:

CANCELLED
June 28, 2010
Missouri Public
Service Commission
PSC MO No 1; JC-2010-0680

May 28, 2004 Effective: June 28, 2004
Issued By: Leslie O. Buford, Tariff Administrator
222 W. Adams Street
Chicago, IL 60606
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4.12 PrimePath NBX (Cont'd.) REC'D NOV 2 7 200%)
C) Rates
Service Commissipn
1) Non-Recurring Chargesg*# (C)
Installation (per line)*=* $25.00
Service Order Charge (per order) $40.00
2) Monthly Recurring Charges
1 Year 2 Year
Analog Flat Rate (10-48) $23.50 $23.00
Analog Measured Rate (10-48) $22.25 $21.00
D) Individual Case Basis (ICB) Arrangements
No Individual Case Basis (ICB) Arrangements exist at this time, (M)

CANCELLED

JUN 2 8 2004
(OT I
Bﬂ}\” TS(;Dmmtsﬂcm
public BENEEGHRI

(M) Material on this page was previously located on Sheet 88.

N
* Imnitial installation charges will be waived for pew customers, or |
existing customers adding new locations (not applicable for moves), where |
service is available, when Customer selects TCG as the primary carrier for |
a local and IntralATA toll calling. If Customer terminates their Term |
Plan prior to expiration, they will be billed the appropriate installation |
charge. (N

Issued: November 27, 2002 Effective: December 27, 2002

\[{e]
Issued By: Leslie Buford, Tariff Administrator ‘56%“%%6 grﬁl%?ssioﬂ

227 W. Monroe Street

Chicago, IL 60606 FILED DEC 27 2002
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4.13 Prime Digital Trunk

4.13.1 Description

Prime Digital trunk (PDT) is a fractional digital switched service that provides trunk
connections from an end user’s Private Branch Exchange or capable Key System to the
Company Switch Port. Prime Digital Trunk is delivered via a DS1 (1.544 Mbps) facility
providing up to 23 voice-grade DSO communications channels. Prime Digital Trunk is
available on a 1, 2, or 3 year term commitment.

The Customer may opt to utilize Prime Digital Trunk service for outgoing calls only

(DOD), incoming calls only (DID), or a combination of both inbound and outbound calls.

When the Customer elects to utilize Prime Digital Trunk for both inbound and outbound

calls, they may choose Two-Way service which allows incoming calls to an attendant

only or they can elect to utilize DID/DOD service which allows incoming calls to be

terminated directly to an end user behind a PBX or capable Key System. When DID or
DID/DOD service is ordered, direct inward dialing (DID) numbers must be purchased

from the Company. (D)

Per subscribed Rate Center, the Customer is required to subscribe to a sufficient number
of trunks or channels so as not to degrade the Company’s network below an incoming
call completion rate of 99 percent. The call completion rate is based on an average of
the busy hours occurring during the Customer’s busiest hours during the billing cycle.
Once the service has been established, the Company may require the Customer to
increase the number of PDT trunks or channels to satisfy the call completion criteria
listed above.

(M) Material previously on this sheet is now on Sheet 88.1.2.

Issued: June 6, 2008 Effective: July 7, 2008
CANCELLED Issued By: Carol E. Pgulsen, Pirector Regulatory FILED
June 28, 2010 1010 N. Saint Mary’s Street Missouri Public

Missouri Public San Antonio, TX 78215
Service Commission
PSC MO No 1; JC-2010-0680
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SECTION 4 END USER NETWORK ACCESS SERVICES

4.13 Prime Digital Trunk

4.13.1 Description

Prime Digital trunk (PDT) 1is a fractional digital switched
service that provides trunk connections from an end user’s
Private Branch Exchange or capable Key System to the Company
Switch Port. Prime Digital Trunk 1is delivered via a DSI
(1.544 Mbps) facility providing up to 23 voilce-grade D30
communications channels. Prime Digital Trunk is available on
al, 2, or 3 year term commitment.

The Customer may opt to utilize Prime Digital Trunk service
for outgoing calls only (DOD), incoming calls only (DID), or a
combination of both inbound and outbound calls. When the
Customer elects to wutilize Prime Digital Trunk for both
inbound and outbound calls, they may choose Two-Way service
which allows incoming calls to an attendant only or they can
elect to utilize DID/DOD service which allows incoming calls
to be terminated directly toc an end user behind a PBX or
capable Key System. When DID or DID/DOD service 1s ordered,
direct inward dialing (DID) numbers must be purchased from the
Company, When PDT is used to provision the Company’s CERFtomne
internet service, each PDT facility can support up to 22 voice
switched exchange channels instead of 23.

Per subscribed Rate Center, the Customer is required to
subscribe to a sufficient number of trunks or channels so as
not to degrade the Company’s network below an incoming call
completion rate of 99 percent. The call completion rate is
based on an average of the busy hours occurring during the
Customer’s busiest hours during the billing cycle. Once the
service has been established, the Company may require the
Customer to increase the number of PDT trunks or channels to
satisfy the call completion criteria listed above.

(M) Material previously on this sheet is now on Sheet 88.1.2.

Issued: November 27, 2002 Effective: December 27, 2002

CANCELLED
July 7, 2008
Missouri Public
Service Commission

By: Leslie 0. Buford, Tariff Administrator
227 W. Monroe Street
Chicago, IL 60606
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4.13 Prime Digital Trunk LAV o 1o TRV Telp TRV AYSIVILTS

4.13.1 Description

Prime Digital trunk (PDT) is a fractional digital switched service that provides trunk
connections from an end user’s Private Branch Exchange or capable Key System to
the Company Switch Port. Prime Digital Trunk is delivered via a DS1 (1.544 Mbps)
facility providing up to 23 voice-grade DS0 communications channels. Prime Digita!
Trunk is available on a 1, 2, or 3 year term commitment,

The Customer may opt to utilize Prime Digital Trunk service for outgoing calls only
{DOD), incoming calls only (DID), or a combination of both inbound and outbound
calls. When the Customer elects to utilize Prime Digital Trunk for both inbound and
outbound calls, they may choose Two-Way service which allows incoming calls to
an attendant only or they can elect to utilize DID/DOD service which allows
incoming calls to be terminated directly to an end user behind a PBX or capable Key
System. When DID or DID/DOD service is ordered, direct inward dialing (DID)
numbers must be purchased from the Company. When PDT is used to provision the
Company’s CERFtone internet service, each PDT facility can support up to 22 voice
switched exchange channels instead of 23,

Per subscribed Rate Center, the Customer is required to subscribe to a sufficient
number of trunks or channels so as not to degrade the Company’s network below an
incoming call completion rate of 99 percent. The call completion rate is based on an
average of the busy hours occurring during the Customer’s busiest hours during the
billing cycle. Once the service has been established, the Company may require the
Customer to increase the number of PDT trunks or channels to satisfy the call
completion criteria listed above.

4.13.2 Rate Regulations

The following rate elements apply to Prime Digital Trunk service:

lissqQuri Pubil
A) Per Active Channel (PAC) charge — monthly recurring charge appﬁ?p%ﬁaﬁ@mm%ga =

active DSO channel. A minimum of 12 PACs must be ordered per P MH .
LEHOCT 12 1999 -

B) Non-recurring installation charges are applicable for each DS0O chdihal!

C) See Section 4.3.2 for local calling rates and Section 4.3.3 for intraLATA toll
calling rates associated with PDT service.

|

Issue: August 25, 1999 Effective: SORCHISET =T SRR
By: Rose M. Schenck, Tariff Analyst 0CT 12 1339
Teleport Communications Group
One Teleport Drive
Staten Island, NY 10311
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All material on this page is new

4.13 Prime Digital Trunk

4.13.1.1 Incoming Call Redirect Option

Incoming Call Redirect (ICR) provides automated redirection
of incoming calls to a pre-designated back-up site during
Tl or PBX failures or when all trunks are busy. This
option 1s available with PrimeXpress Network Service,
PrimePlex PRI Service or Prime Digital Trunk Service only.

ICR can redirect all or only pre-selected DID numbers,
depending on the Customer’s applicationm. Calls are
redirected to another set of telephone numbers (Destination
Numbers), and can route to the LEC trunks at the same
location or distant locations. A separate route index will
be set up for the redirection of selected DID numbers.
Redirected calls will route to a single number at the pre-
designated back-up site, and will deliver the original
calling number if the back-up site is configured for PRI
and Calling Party Number. It is the responsibility of the
Customer to obtain any necessary permissions for the use of
any Destination Number.

If ICR is ordered in two or more sites that provide back up
to one another, the back up telephone number cannot be a
number which can be redirected.

ICR is limited to a maximum of ten simultaneous redirected
calls per Tl, a maximum of twenty-four simultaneous calls
for trunk groups of one to four Tl’s, and a maximum of
forty-eight simultaneous ecalls for trunk groups of five
Tl's or mwmore. A maximum of two (2) trunk groups per
location can be equipped with ICR.

Customers will be responsible for all usage charges
associated with redirected calls.

A) Application of Rates

Incoming Call Redirect rates consist of a non-
recurring and a monthly recurring charge per Tl, a
local wusage charge per redirected <call, and a
nonrecurring charge per change or group of changes
requested In a Customer’s listing of Redirected
Numbers or Destination Numbers.

Issued: November 27, 2002 Effective: December 27, 2002
Issued By: Leslie O. Buford, Tariff Administrator
CANCELLED 227 W. Monroe Street
June 28, 2010 Chicago, 1L 60606

Missouri Public
Service Commission
PSC MO No 1; JC-2010-0680
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SECTION 4 END USER NETWORK ACCESS SERVICES

4,13 Prime Digital Trunk

4.13.2 Rate Regulations

The following rate elements apply to Prime Digital Trunk
service:

A) Per Active Channel (PAC) charge monthly recurring charge
applicable to each active DSO channel. A minimum of 12
PACs must be ordered per PDT facility.

B) Non-recurring installation charges are applicable for each
DS0Q channel.

C) See Section 4.3.2 for local calling rates and Section

4.3.3 for intralATA toll calling rates associated with PDT
service.

(M) Material on this sheet was previously located on Sheet 88.1.

Issued: November 27, 2002 Effective: December 27, 2002
Issued By: Leslie 0. Buford, Tariff Administrator
CANCELLED 227 W. Monroce Street
June 28, 2010 Chicago, IL 60606

Missouri Public
Service Commission
PSC MO No 1; JC-2010-0680
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SECTION 4 — END USER NETWORK ACCESS SERVICES

e Digital Trunk (Cont’d.)

4.13

* Initial

-2 Rates
A) DOD, Two-Way Trunks

Non-Recurring Installation:*
- Per DSO Channel $0.00

Monthly Recurring:
PAC:

Effective December 18, 2003, the following rates are

Q)

available to pre-existing customers, for the duration of |

their term commitment.

1 Year 2 Year 3 Year
- Per DSO Channel $45.70 $45.20 $44 .70

Effective December 18, 2003, the following rates are
available to new customers.

1 Year 2 Year 3 Year
- Per DSO Channel $44 .40 $43.45 $42 .50

B) DID, DID/DOD Trunks

Non-Recurring Installation:*
- Per DSO Channel $19.15

Monthly Recurring:
PAC:

Effective December 18, 2003, the following rates are

Q)

Q)

available to pre-existing customers, for the duration of |

their term commitment.

1 Year 2 Year 3 Year
- Per DSO Channel $88.10 $87.10 $86.15

Effective December 18, 2003, the following rates are
available to new customers.

1 Year 2 Year 3 Year
- Per DSO Channel $90.40 $88.45 $86.50

installation charges will be waived for new customers, or

existing customers adding new locations (not applicable for moves),
where service is available, when Customer and selects TCG as the

primary carrier for a local and IntraLATA toll calling.

I Customer

Q)

Q)

Q)

terminates their Term Plan prior to expiration, they will be billed the
appropriate installation charge.

(M) Materi

al previously on this page is now located on Sheet 88.2.1.

Q)

Issued:

CANCELLED
June 28, 2010
Missouri Public
Service Commission
PSC MO No 1; JC-2010-0680

November 18, 2003 Effective: December 18, 2003

Issued By: Leslie O. Buford, Tariff Administrator

222 W. Adams Street
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4.13.2 R :
3.2 Rates Service Commission
A) DOD, Two-Way Trunks

Non-Recurring Installation:* §0.00 per DSO channel (C)
Monthly Recurring:
PAC:

1 Year Term $45.70 per DSO channel

2 Year Term $45,20 per DSO channel

3 Year Term $44,70 per DSO channel

B) DID, DID/DOD Trunks

Non-Recurring Installation:* $19.15 per DSO channel ()
Monthly Recurring:
PAC:
1 Year Term $88.10 per DSO channel
2 Year Term §87.10 per DSO channel
3 Year Term $86.15 per DSO channel
C) DID Numbers
. Block of 20 numbers: $4.25 per block per month
Add’l block of 10 numbers: $2.10 per block per wonth
b) Incoming Call Redirect Option {N}
Non-Recurring Monthly Recurring i
Per Tl $250.00 Per Tl $80.00 |
Per Change $ 80.00 Local Usage Rate Plan |
(per minute) § .02 (N)
I(:XC 18 2003 ;l
pubﬁﬁ%ew ﬁﬁt){?ﬂnscmn
*# Initial installation charges will be waived for tomers, (N)
existing customers adding new locations (not applicable for moves), where |
service is available, when Customer and selects TCG as the primary carrier |
for a local and TntralATA toll calling. If Customer terminates their Term |
Plan prior to expiration, they will be billed the appropriate installation |
charge. (N)
. Issued: November 27, 2002 Effective: December 27, 2002

Issued By: Leslie Buford, Tariff Administrater Sewfilggo grﬁ% “

227 W. Monroe Street
FILED DEG 27 2002

Chicago, IL 60606
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4.13 Prime Digital Trunk (Cout’d.) AUG 2 5 1999
4.13.2 Rates
RS TULLE S SRR g,
A) DOD, Twe-Way Trunks

B)

O

Non-Recurring Installation:

Monthly Recurring;
PAC:

—1 Year Term

— 2 Year Term

— 3 Year Term

DID, DID/DOD Trunks

-r

Non-Recurring Installation:

Monthly Recurring:
PAC:

— 1 Year Term

—2 Year Term

-3 Year Term

DID Numbers

Block of 20 numbers:
Add’l biock of 10 numbers:

$0.00 per DSO channel

$45.70 per DSO channel
$45.20 per DSOC channel
$44.70 per DSO0 channel

$19.15 per DSO channel

$88.10 per DSO channel
$87.10 per DSO channel
$86.15 per DSO channel

$4.25 per block per month
$2.10 per block per month

- asa:guri Pubilic
By VAR S}Sf@ﬁ

FLED OCT 12 1999

Issue: August 25, 1999

Effective: SRS

By: Rose M. Schenck, Tariff Analyst OCT 12 1999
Teleport Commuasications Group

One Teleport Drive

Staten Island, NY 10311
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SECTION 4 — END USER NETWORK ACCESS SERVICES

413 Prime Digital Trunk (Cont’d.)

4.13.2 Rates
C) DID Numbers

Block of 20 numbers: $5.00 per block per month (0]
Add’l block of 10 numbers: $2.50 per block per month 1))

D) Incoming Call Redirect Option

Non-Recurring Monthly Recurring
Per T1 $250.00 Per T1 $80.00
Per Change $80.00 Local Usage Rate Plan
(per minute) $ .02
Issued: July 31, 2007 Effective: August 31, 2007
CANCELLED FILED
June 28, 2010 Issued By: Lynn M. Crofton, Tariff Administrator Missouri Public
Missouri Public One AT&T Wa . el
Service Commission Bedminster. NJ O7y921 Service Commission

PSC MO No 1; JC-2010-0680
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4.13 Prime Digital Trunk (Cont’d.)

4.13.2 Rates

C) DID Numbers w)

|

Block of 20 numbers: $4.25 per block per month |

Add’l block of 10 numbers: $2.10 per block per month |

|

D) Incoming Call Redirect Option |

|

Non-Recurring Monthly Recurring |

Per T1 $250.00 Per T1 $80.00 |

Per Change $ 80.00 Local Usage Rate Plan |
(per minute) $ .02 )

Issued: November 18, 2003 Effective: December 18, 2003
CANCELLED Issued By: Leslie O. Buford, Tariff Administrator HI.En
August 31, 2007 222 W. Adams Street

Missouri Public Chicann Il ANANA "n m
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SECTION 4 — END USER NETWORK ACCESS SERVICES

4_.14 Integrated Prime Service
A) Description

Integrated Prime Service provides Local Voice Services on a
Customer’s spare capacity AT&T channelized Static Integrated
Network Access (SINA) T1 or Frame Relay T1l access channels. The
SINA T1l or Frame Relay Tl access arrangement will include Local
Prime Services via Integrated PrimePath Lines and Trunks,
Integrated PrimePath NBX analog lines and Integrated Prime Digital
Trunks.

* The Integrated PrimePath NBX service componenr is not available,
either under this tariff section or through any TCG Contract Tariff
or contract referencing this tariff section, to new or existing
Customers who did not have it on order on or before June 28, 2004.
Existing term plan customers with contracts for Integrated PrimePath
NBX in effect or on order prior to June 28, 2004 may continue under
their existing terms and condition, and may move, add or change
stations at their existing locations, but may not add new locations
unless otherwise specified in their contracts. Customers with
contracts that expired on or before June 28, 2004, will be placed on
month-to-month tariff rates as of June 28, 2004, subject to the
termination schedule stated below. Customers with contracts that
expire after June 28, 2004, will be placed on month-to-month tariff
rates upon the expiration of their existing contact, unless otherwise
specified in the contract, subject to (and unless otherwise provided
in) the termination schedule stated below.

/)
o/

Integrated PrimePath NBX services will be terminated based on the
schedule set forth below:

1) Customers with contracts that expired on or before June 28,
2004, will have two (2) years from this date to migrate to a
different service, as their service will be terminated on that
date;

2) Customers with contracts expiring in 2004 or 2005 will have
two (2) years from contract expiration to migrate to a
different service, as their service will be terminated on that
date;

3) Customers with contracts expiring in 2006 will have one (1)
year from contract expiration to migrate to a different
service, as their service will be terminated on that date;

4) Costumers with contracts expiring in 2007 or beyond must
migrate to a different service on or before contract
expiration, as their service will be terminated on contract
expiration.

Early termination penalties will be waived for Integrated PrimePath
NBX customers wishing to terminate their Intergrated PrimePath NBX
service and migrate to a different service prior to their contract
expiration.

= o ————— —————————————————— ——————— ———— =

/)
o/

(M) Material previously displayed on this sheet now appears on Sheets
88.3.1 and 88.4. N)

~
=
&

Issued: May 28, 2004 Effective: June 28, 2004
CANCELLED Issued By: Leslie O. Buford, Tariff Administrator Fﬂed
June 28, 2010 222 W. Adams Street
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Integrated Prime Service provides Local Voice Services on a
Customer’s spare capacity AT&T channelized Static Integrated
Network Access (SINA) Tl or Frame Relay Tl access channels. The
SINA Tl or Frame Relay Tl access arrangement will include Local
Prime Services via Integrated PrimePath Lines and Trunks,
Integrated PrimePath NBX analog lines and Integrated Prime Digital
Trunks. The service provides direct inward dialing capablility as
well as outward calling capabilities. Service charges are billed
on a monthly basis, and are based on the service area in which the
Customer is located. The features and correspending rates
available for use with PrimePath, PrimePath NBX and Prime Digital
Trunks are also available for use with Integrated Prime Service.
Monthly recurring and non-recurring line charges are shown below.
There is no minimm channel size requirement for Integrated Prime
Service.

4.14 Integrated Prime Service

A) Description

Integrated PrimePath services provide a Customer with one or more
analog, voice-grade telephonic communications channel(s) that can
be used to place or receive one call at a time. Integrated
PrimePath is provided for connection to Customer-provided single-
line terminal equipment such as station sets or facsimile machines.
Integrated  PrimePath is offered as either business lines, key
lines, or business trunks. Customers wutilizing Integrated

. PrimePath services must subscribe to a sufficient number of access
lines to handle adequately the volume of traffic offered (received
or originated) without interfering with any of the services offered
by the Company.

Integrated Prime Digital Trunks (PDT) is a fractional digital
switched service that provides trunk comnnections from an end user’s
Private Branch Exchange or capable Key System to the Company Switch
Port. The Customer may opt to utilize Integrated PDT service for

g cutgoing calls only (DOD), incoming calls only (DID), or a

@ combination of both inbound and outbound calls. When the Customer

a elects to utilize Integrated PDT for both inbound and outbound

[ -~ -+ = calls, they may choose Two-Way service which allows incoming to an
Lu S MNHE=— attendant only or they can elect to utilize DID/DOD service which
_— =Y - allows incoming calls to be terminated directly to an end user
E oo Eo‘vf_): behind a PBX or capable Key System. When DID or DID/DOD service is
e ordered, direct inward dialing (DID) numbers must be purchased from

O «2 ng the Company. Per subscribed Rate Center, the Customer 1s required
- = 4_3—- to subscribe to sufficient number of trunks or channels so as not
el ;,)’ \/.)32 to degrade the Company’s network below an incoming call completion
& LS rate of 99 percent. The call completion rate is based on an
- 3 average of the busy lours occurring during the Customer’s busiest

*3"_5 hours during the billing cycle. Once the service has been

3 established, the Company may require the Customer to increase the

N number of Integrated PDT trunks or channels to satisfy the call

completion criteria listed above.
. Issued: June 3, 2003 Effective: July 3, 2003

Issued By: Leslie 0. Buford, Tariff Administrater pAigaouri Public
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4_.14 Integrated Prime Service

A) Description

~
(7

The service provides direct inward dialing capability as well as
outward calling capabilities. Service charges are billed on a
monthly basis, and are based on the service area in which the
Customer is located. The features and corresponding rates
available for use with PrimePath, PrimePath NBX and Prime Digital
Trunks are also available for use with Integrated Prime Service.
Monthly recurring and non-recurring line charges are shown below.
There is no minimum channel size requirement for Integrated Prime
Service.

Integrated PrimePath services provide a Customer with one or more
analog, voice-grade telephonic communications channel(s) that can
be used to place or receive one call at a time. Integrated
PrimePath is provided for connection to Customer-provided single-
line terminal equipment such as station sets or facsimile
machines. Integrated PrimePath is offered as either business
lines, key lines, or business trunks. Customers utilizing
Integrated PrimePath services must subscribe to a sufficient
number of access lines to handle adequately the volume of traffic
offered (received or originated) without interfering with any of
the services offered by the Company.

= o e  ———————— ——————— ———

~
o/
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SECTION 4 — END USER NETWORK ACCESS SERVICES

4_.14 Integrated Prime Service
A) Description (Cont’d.)

Integrated Prime Digital Trunks (PDT) is a fractional digital
switched service that provides trunk connections from an end
users Private Branch Exchange or capable Key System to the
Company Switch Port. The Customer may opt to utilize Integrated
PDT service for outgoing calls only (DOD), incoming calls only
(DID), or a combination of both inbound and outbound calls. When
the Customer elects to utilize Integrated PDT for both inbound and
outbound calls, they may choose Two-Way service which allows
incoming to an attendant only or they can elect to utilize DID/DOD
service which allows incoming calls to be terminated directly to
an end user behind a PBX or capable Key System. When DID or
DID/DOD service is ordered, direct inward dialing (DID) numbers
must be purchased from the Company. Per subscribed Rate Center,
the Customer is required to subscribe to sufficient number of
trunks or channels so as not to degrade the Company®s network
below an incoming call completion rate of 99 percent. The call
completion rate is based on an average of the busy hours occurring
during the Customer®s busiest hours during the billing cycle.

Once the service has been established, the Company may require the
Customer to increase the number of Integrated PDT trunks or
channels to satisfy the call completion criteria listed above.

~
= o o ———————— ———— ——— —
o/

~
o/

Integrated PrimePath NBX is a central office-based analog
communications Centrex service available to customers who do not
wish to own and operate a PBX. Features and functions normally
resident in the PBX are resident in the central office switch (DMS
and 5ESS), and are subscribed to by the customer. Rather than
purchasing DID/DOD trunks and numbers between the Local Serving
Office (LSO) and a PBX, the customer subscribes to AT&T"s CO-based
service. The service provides direct inward dialing capability.

1) Customers subscribing to this service must have AT&T
channelized SINA Tl or Frame Relay T1 with spare channels and
M24 Multiplexing, and must have CPE Multiplexor equipment that
provides voice trunk and/or channel signaling.

(M) Material previously displayed on this sheet now appears on Sheet 88.5. (N)
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4.15 Integrated Prime Service

A) Description (Cont’d.)

Integrated PrimePath NBX is a central office-based analog
communications Centrex service available to customers who do not
wish to own and operate a PBX. Features and functions normally
resident in the PBX are resident in the central office switch
(DMS and 5ESS), and are subscribed to by the customer. Rather
than purchasing DID/DOD trunks and numbers between the Loeal
Serving Office (LS0O) and a PBX, the customer subscribes to
AT&T's CO-based service. The service provides direct inward
dialing capabllity.

1) Customers subscribing to this service must have ATE&T
channelized SINA Tl or Frame Relay Tl with spare channels
and M24 Multiplexing, and must have CPE Multiplexor
equipment that provides voice trunk and/or channel
signaling.

2} Channel Bank is not included with Integrated Prime Service.

a) TFor AT&T Integrated Prime Digital Trunks, The
Customer®s M24/Channel Bank must provide a Tl interface
to the Customer's digital trunk interface in the PBX,

. b) TFor AT&T Integrated PrimePath Trunks, Customer’s
M24/Chanmel Bank must provide DS-0 analog connections
to an analog trunk card. The Local Network Service
interface to the customer will be the SINA Tl or Frame
Relay T1 interface.

¢) TFor AT&T Integrated PrimePath Lines and AT&T Integrated
PrimePath NBX analog lines, Customer’s M24/Channel Bank
must provide individual analog line side interface to
each of the customer’s station equipment such as single
line telephone sets. The Local Network Service
interface to the customer will be the SINA Tl or Frame
Relay T1 interface.

JUN 2 8 2004
imaS‘O“
v gUtwgs ssOUR\
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4_.14 Integrated Prime Service
A) Description (Cont’d.)

2) Channel Bank is not included with Integrated Prime Service.

~
o/

a) For AT&T Integrated Prime Digital Trunks, The Customer’s
M24/Channel Bank must provide a Tl interface to the
Customer’s digital trunk interface in the PBX.

b) For AT&T Integrated PrimePath Trunks, Customer’s
M24/Channel Bank must provide DS-0 analog connections to
an analog trunk card. The Local Network Service interface
to the customer will be the SINA Tl or Frame Relay T1
interface.

c) For AT&T Integrated PrimePath Lines and AT&T Integrated
PrimePath NBX analog lines, Customer’s M24/Channel Bank
must provide individual analog line side iInterface to each
of the customer’s station equipment such as single line
telephone sets. The Local Network Service interface to
the customer will be the SINA T1 or Frame Relay T1
interface.

e ——

/)
o/

3) Customers subscribing to this service are required to pay the
monthly recurring rates for Integrated Prime Service as
specified below whether or not all implemented, optional, or
enhanced features are activated at the time of initial
installation of Integrated Prime Service. A non-recurring
charge will apply when a customer elects to activate any
implemented or optional feature subsequent to initial
installation. Optional features carry an additional monthly
recurring charge and an additional initial installation fee.

A customer may elect to subscribe to Integrated Prime Service
optional features at initial installation or subsequent to
initial installation, subject to the applicable recurring and
additional non-recurring charges.

4) If the service is terminated in whole or in part by the
customer after initial installation, but prior to the
completion of the service period, the customer shall be liable
for the charges applicable for the remaining contract period.
The formula for such charges is number of lines times number
of months remaining times line rate.

(M) Material previously displayed on this sheet now appears on Sheet 88.6. (N)

Issued: May 28, 2004 Effective: June 28, 2004
CANCELLED Issued By: Leslie O. Buford, Tariff Administrator Filed
June 28, 2010 222 W. Adams Street
Missouri Public Chicago, IL 60606
Service Commission MO PSC

PSC MO No 1; JC-2010-0680
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TCG Kansas City, Inc.
Local Exchange Services
. P.S5.C. Tariff No. 1 Original Sheet 88.5

SECTION 4 END USER NETWORK ACCESS SERVICES Migcouri Public
SearvicH Gommingion

4.14 Integrated Prime Service
A) Description (Cont’d.) R‘EG*D JUN 03 2883

3) Customers subscribing to this service are required to pay the
monthly recurring rates for Integrated Prime Service as
specified below whether or not all implemented, optional, or
enhanced features are activated at the time of initial
installation of Integrated Prime Service. A non-recurring
charge will apply when a customer elects to activate any
implemented or optional feature subsequent to initial
installation. Optional features carry an additional monthly
recurring charge and an additional initial installation fee.

A customer may elect to subscribe to Integrated Prime
Service optional features at initial installation or
subsequent to initial installation, subject to the
applicable recurring and additional non-recurring charges.

4) If the service i1s terminated in whole or in part by the
customer after dinitial dinstallation, but prior to the
completion of the service period, the customer shall be
liable for the charges applicable for the remaining
contract peried. The formula for such charges is number of
lines times number of months remaining times line rate.

. 5) If customer adds lines after initial installation during
the time of the contract and these additional lines consist
of less than or equal to 50% of the original order, the
additional lines are contracted at the same rate as the
initial lines, but the contract termination date shall be
the original contracted date,

6) If customers adds lines after installation during the time

g of the contract and these additional lines in total consist
& of more than 50% of the original order, then a2 new contract
[ - ln.“.! must be executed with a new termination date and at the
| TN = g current tariffed rate for all lines.
] =] A E—-
— QEQ‘: i ithin th 1
LE oo ) 7) Customers relocating within the game TCG metropolitan
~ service area where Integrated Prime Service is available
o ) £
= = _:303 may continue on the same contract, subject to additional
=T =) @« installation and service order charges.
s -

8) Customers extending service beyond the contract period
without a new contract will automatically renew on a month-
to-month basis at the highest available line, feature and
usage rates assoclated with Integrated Prime Service.

Wa
Public s?;.}
Mi

9) Standard line treatment options for blocking apply to all
lines, as well as standard 4 digit dialing plans for

internal Integrated Prime Service system calling.

. Issued: June 3, 2003 Effective: July 3, 2003
Issued By: Leslile 0. Buford, Tariff Administrator Misaourt RPublie
227 W. Monrce Street Sorvice Ooraminslon

Chicago, IL 60606

FILED .ii;L 08 2003



TCG Kansas City, Inc.
Local Exchange Services First Revised Sheet 88.6
P.S.C. Tariff No. 1 Cancels Original Sheet 88.6

SECTION 4 — END USER NETWORK ACCESS SERVICES

4_.14 Integrated Prime Service
A) Description (Cont’d.)

5) If customer adds lines after initial installation during the
time of the contract and these additional lines consist of
less than or equal to 50% of the original order, the
additional lines are contracted at the same rate as the
initial lines, but the contract termination date shall be the
original contracted date.

~
o/

6) |If customers adds lines after installation during the time of
the contract and these additional lines in total consist of
more than 50% of the original order, then a new contract must
be executed with a new termination date and at the current
tariffed rate for all lines.

7) Customers relocating within the same TCG metropolitan service
area where Integrated Prime Service is available may continue
on the same contract, subject to additional installation and
service order charges.

8) Customers extending service beyond the contract period without
a new contract will automatically renew on a month-to-month
basis at the highest available line, feature and usage rates
associated with Integrated Prime Service.

9) Standard line treatment options for blocking apply to all
lines, as well as standard 4 digit dialing plans for internal
Integrated Prime Service system calling.

= o e o ————— ——— ——————— ——————

~
o/

10) Enhanced features are available for an additional charge as
described for PrimePath, PrimePath NBX or Prime Digital Trunks
services.

B) Features

All Standard, Implemented, Optional and Enhanced features offered
for use with PrimePath Service, PrimePath NBX Service, and Prime
Digital Trunk are available for use with Integrated Prime Service,
and at the rates and charges specified in this tariff.

Issued: May 28, 2004 Effective: June 28, 2004
CANCELLED Issued By: Leslie 0. Buford, Tariff Administrator Filed
June 28, 2010 222 W. Adams Street

Missouri Public Chicago, IL 60606
Service Commission MO PSC
PSC MO No 1; JC-2010-0680
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TCG Kansas City, Inc.
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P.S.C. Tariff No. 1 Original Sheet 88.6

SECTION 4 END USER NETWORK ACCESS SERVICES Missouri Publie
Sarvioe Gommiosion

4.14 Integrated Prime Service

A)

B)

Description (Cont’d.) RFCiD J UN 03 20[]3

10) Enhanced features are available for an additional charge as
described for PrimePath, PrimePath NBX or Prime Digital
Trunks services.

Features

All Standard, Implemented, Optional and Enhanced features
offered for use with PrimePath Service, PrimePath NBX Service,
and Prime Digital Trunk are available for use with Integrated
Prime Service, and at the rates and charges specified in this
tariff.

Issued:

June 3, 2003 Effective: July 3, 2003

Issued By: Leslie O. Buford, Tariff Administrator _ Miggﬁgﬁ Publie
227 W. Monroe Street Sarvico Sorminsien

Chicago, IL 60606
FILED .itji. 03 2003



TCG Kansas City, Inc.

Local Exchange Services First Revised Sheet 88.7
P.S.C. Tariff No. 1 Cancels Original Sheet 88.7

SECTION 4 — END USER NETWORK ACCESS SERVICES

4.14 Integrated Prime Service

4.14.1 Integrated Prime Service and Charges
A) Integrated PrimePath
1) Standard Line: Standard Lines are analog lines with the

ability to originate and terminate voice telephone
calls.

Non-Recurring Installation*

- Per Line $25.00
Monthly Recurring Charges: 1 Year 2 Year 3 Year )
- Per line $32.05 $31.25 $30.45 )

2) Key Lines: Key Lines are analog lines designed to be
used with Customer provided key system equipment.
Calling features are not available with Key Lines.

Non-Recurring Installation*

- Per Line $25.00
Monthly Recurring Charges: 1 Year 2 Year 3 Year N
- Per line $32.05 $31.25 $30.45 ))

* Installation charges will be waived for customers adding new locations
(not applicable for moves) where service is available, when Customer
signs a new contract with a minimum one year commitment, and selects
AT&T or TCG as the primary carrier for Local and IntraLATA calling. |IF
Customer terminates their Term Plan prior to expiration they will be
billed the appropriate installation charge.

(M) Material previously on this page is now located on Sheet 88.8.

Issued: November 18, 2003 Effective: December 18, 2003
CANCELLED ) ) . ;
June 28, 2010 Issued By: Leslie O. Buford, Tariff Administrator Flled
Missouri Public 222 W. Adams Street
Service Commission Chicann Il ANDANA MO PSC

PSC MO No 1; JC-2010-0680
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TCG Kansas City,s Inc.
Local Exchange Services

P.5.C. Tariff No. 1 Original Sheet 88.7

SECTION 4 _ END USER NETWORK ACCESS SERVICES Misseuri Publie

icoy Gommmnicsien
4.14 Integrated Prime Service Sorvi ’

4.14.1 Integrated Prime Service and Charges RECtD JUN 03 ?[]03

A) Integrated PrimePath

1) Standard Line: Standard Lines are analog lines with
the ability to originate and terminate voice telephone

calls.
Rates, per line Monthly Recurring
Non-Recurring®*
1 Year
$25.00 $32.05

2} Key lines: Key Lines are amnalog lines designed to be
used with Customer provided key system equipment.
Calling features are not available with Key Lines.

Rates, per line Monthly Recurring
Non-Recurring*
I Year
$25.00 $32.05
3) Business Trupks: Business Trunks are designed to

handle high traffic volumes associated with connection
to Customer-provided Private Branch Exchange (PBX)

equipment.
Recgg:;ng* Monthly Recurring CANCELLED
1 Year
Basic Trunk: DEC 18 2003
DOD or Two-Way $25.00 $39.40 6+ 5 %g q
DID or DID/DOD $25.00 $85. 40 Pubﬁc sg%ﬁﬁommsflw

Note: DID number block charges alsc apply. See PrimePath section.

4) NWon-Recurring Charges

Service Order Charge -- per order 540.00

*Installation charges will be waived for customers adding new locations (not
applicable for moves) where service is available, when Customer signs a new
contract with a wminimum one year commitment, and selects AT&T or TCG as the
primary carrier for Local and IntralATA calling. If Customer terminates their
Term Plan prior to expiration they will be billed the appropriate
installation charge.

Issued: June 3, 2003 Effective: July 3, 2003

iIssued By: Leslie 0. Buford, Tariff Administrator PMMIS&OUF Publie
227 W. Monroe Street QONIG'D Comrhinnien

Chicago, IL 60606
FILED .5ty 03 2002



TCG Kansas City, Inc.
Local Exchange Services First Revised Sheet 88.8
P.S.C. Tariff No. 1 Cancels Original Sheet 88.8

SECTION 4 — END USER NETWORK ACCESS SERVICES

4.14 Integrated Prime Service

4.14.1 Integrated Prime Service and Charges
A) Integrated PrimePath (Cont’d)

3) Business Trunks: Business Trunks are designed to handle
high traffic volumes associated with connection to
Customer-provided Private Branch Exchange (PBX)
equipment.

Non-Recurring Installation*
- Per Trunk $25.00

Monthly Recurring Charges: 1 Year 2 Year 3 Year
DOD or Two-Way, per Trunk $39.40 $38.45 $37.50
DID or DID/DOD, per Trunk $85.40 $83.45 $81.50

Note: DID number block charges also apply. See PrimePath section.

4) Non-Recurring Charges

Service Order Charge
- Per Order $40.00

* Installation charges will be waived for customers adding new locations
(not applicable for moves) where service is available, when Customer
signs a new contract with a minimum one year commitment, and selects
AT&T or TCG as the primary carrier for Local and IntraLATA calling. |ITF
Customer terminates their Term Plan prior to expiration they will be
billed the appropriate installation charge.

(M) Material previously on this page is now located on Sheet 88.9.

Issued: November 18, 2003 Effective: December 18, 2003

~

= o e —— — —
o/

= o — ——————— —

~
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o/

CANCELLED
June 28, 2010
Missouri Public
Service Commission
PSC MO No 1; JC-2010-0680

Issued By: Leslie O. Buford, Tariff Administrator

222 W. Adams Street
Chicann Il ANARNA
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TCG Ransas City, Inc.
Local Exchange Services

. P.S5.C. Tariff No. 1 Original Sheet 88.8

Missour Publie
SECTION 4 END USER NETWORK ACCESS SERVICES Servico Gommiocoien

RFED JUN 03 2003

4.14 Integrated Prime Service

4.14.1 Integrated Prime Service and Charges (Cont’d.)

A) Integrated PrimePath NBX Analog Lines

1) Line Charges (Flat Rate)

Per line Monthly Recurring
Non-Recurring*#* 1 Year
$25.00 $18.50

2} Line Charges (Measured Rate) CAN&ELLEB

Per line Meonthly Recurring DEC 1 8 2003
v
gy 157 RS 9393
Non-Recurring#¥ 1 Year Public Sﬁﬂ?\{é%%{{ﬂﬂ‘?ﬁl()ﬂ

. $25.00 $17.25

3) Non-Recurring Charges

Installation -- per line¥%* §25.00
Service Order Charge -- per order $40.00

**Inigial installation charges will be waived for new customers, or
existing customers adding new locations (not applicable for moves), where
service is available, when Customer signs a new contract with a minimum
one year term commitment, and selects AT&T or TCG, or a subsidiary or
affiliate of TCG, as the primary carrier for Local and IntralATA toll
calling. If Customer terminates their Term Plan prier to expiration they
will be billed the appropriate installation charge.

. Issued: June 3, 2003 Effective: July 3, 2003

Issued By: Leslie O. Buford, Tariff Administrator Migsouri Publie
227 W. Monroe Street Servico Comimiosion

Chicago, IL 60606
FILED Jui 03 2003



Local Exchange Services

P.S.C. Tariff No. 1

TCG Kansas City,

Inc.

Second Revised Sheet 88.9
Cancels First Revised Sheet 88.9

SECTION 4 — END USER NETWORK ACCESS SERVICES

4.14 Integrated Prime Service

4.14.1 Integrated Prime Service and Charges (Cont’d.)

B)

2)

3

Monthly Recurring Charge

1) Line Charges (Flat Rate)

- Per Line

Monthly Recurring Charge

- Per Line

1, 2 & 3 Year Plans,
Month-to-Month,

Non-Recurring Charges

Integrated PrimePath NBX Analog Lines

Line Charges (Measured Rate)

Service Order Charge, per Order

M-to-M
$22.00

M-to-M
$22.00

Installation, per Line
Installation, per line

1 Year Term

$18.50

1 Year Term

$17.25

$ 25.00
$200.00
$ 40.00

Q)

Q)

Q)

®

Issued:

CANCELLED
June 28, 2010
Missouri Public
Service Commission
PSC MO No 1; JC-2010-0680

May 28, 2004
Issued By

222 W. Adams Street

Chicago,

IL 60606

Effective:

June 28, 2004
Leslie O. Buford, Tariff Administrator

Filed
MO PSC
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TCG Kansas City, Inc.

Local Exchange Services First Revised Sheet 88.9
P.S.C. Tariff No. 1 Cancels Original Sheet 88.9
tissoun Public
SECTION END USER ACCESS SERVICES
9
4.14 Integrated Prime Service RECD NOV 1 8 2003
4.14.]1 Integrated Prime Service and Charges (Cont’d,. (M)
g Service Commission
B) Integrated PrimePath NBX Analog Lines (T)
1) Line Charges (Flat Rate)
Non-Recurring Installation*¥*
- Per Line $25.00
Monthly Recurring Charge 1 Year Term
- Per Line 518.50
2) Line Charges (Measured Rate)
Non-Recurring Installation#®*
- Per Line $25.00
Monthly Recurring Charge 1 Year Term
- Per Line $17.25
3) Non-Recurring Charges
Installation -- per line**® 525.00
Service Order Charge -- per order §40.00
#% Initial installation charges will be waived for new customers, or
exlsting customers adding new locations (not applicable for moves),
where service 1s available, when Customer signs a new contract with a
minimim one year term commitment, and selects AT&T or TCG, or a
subsidiary or affiliate of TCG, as the primary carrier for Local and
IntralATA toll calling. If Customer terminates their Term Plan prior
to expiration they will be billed the appropriate installation charge. o)

(M) Material previously on this page is now located on Sheet 88.10.

GANCE\.XED
Jun 2 & 10

W% mgnssmﬂ
Puéz‘épbmssoua\

Micaour JCunlic
Srving Ooririodion

FLED DEC 1.8 2000

Issued: November 18, 2003 Effective: December 18, 2003

Issued By: Leslie 0. Buford, Tariff Administratror
222 W. Adams Street
Chicago, IL 60606



TCG Kansas City, Inc.
Local Exchange Services
P.5.C. Tariff No. 1 Original Sheet 88.9

p ol Bublie

[ AL

ien Gomrmicsien
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4,14 Integrated Prime Service REG{D JUN 03 2003

4.14.1 Integrated Prime Service and Charges

A) Integrated Prime Digital Trunk

1y DOD, Two-Way Trunks

Monthly Recurring per DSC Channel

Non-Recurring 1 Year
Installation per
D50 Channel#*

519.50 $39.40

2) DID, DID/DOB Trunks

Monthly Recurring per DSO Channel
Non-~Recurring
Installation per 1 Year
DSQ Channel*

$19.15 $85.40

Note: DID number block charges also apply. See PrimePath section.

3) NRon-Recurring Charges

S5ervice Order Charge -- per order $40.00

CANCELLED

DEC 1 8 2003

+
By [” S YA q
Public 8ery mss
T i

*Installation charges will be walved for customers adding new locations (not
applicable for moves) where service is avallable, when Custcmer signs a new
contract with a minimum one year commitment, and selects AT&T or TCG, or a
subsidiary or affiliate of TCG, as the primary carrier for Local and IntralATA
calling. If Customer terminates their Term Plan prior to expiration they
will be billed the appropriate installation charge.

Issued: June 3, 2003 Effective: July 3, 2003
Leslie Q. Buford, Tariff Administrator }5
227 W. Monroe Street Missoufi Ub“e
Chicago, IL 60606 gorvice Comrmnission

FILED Jui. 03 2002



Local Exchange Services
P.S.C. Tariff No. 1

TCG Kansas City, Inc.

Original Sheet 88.10

4.14

SECTION 4 — END USER NETWORK ACCESS SERVICES

Integrated Prime Service

4.14.1

* Installation charges will be waived for customers adding new locations
(not applicable for moves) where service is available, when Customer
signs a new contract with a minimum one year commitment, and selects
AT&T or TCG, or a subsidiary or affiliate of TCG, as the primary
carrier for Local and IntralLATA calling.
Term Plan prior to expiration they will be billed the appropriate

Integrated Prime Service and Charges

C) Integrated Prime Digital Trunk

1) DOD, Two-Way Trunks

Non-Recurring Installation*

- Per DSO Channel

Monthly Recurring Charges:

- Per DSO Channel

2) DID, DID/DOD Trunks

Non-Recurring Installation*

- Per DSO Channel

Monthly Recurring Charges:

- Per DSO Channel

Note:

3) Non-Recurring Charges

DID number block charges also apply.

Service Order Charge

- Per Order

installation charge.

D)

|

|

|
| (M

|

|

I

$19.50 |
1 Year 2 Year 3 Year I )
$39.40 $38.45 $37.50 RO

|

|

|

$19.15 I
1 Year 2 Year 3 Year I w

$85.40 $83.45 $81.50

I (\)

See PrimePath section. I

|

|

|

$40.00 :

|

|

|

|

|

I Customer terminates their I

|

)

Issued:

CANCELLED
June 28, 2010
Missouri Public
Service Commission
PSC MO No 1; JC-2010-0680

November 18, 2003

Issued By: Leslie O. Buford, Tariff Administrator

Effective:

222 W. Adams Street
Chicann Il ANARNA

December 18, 2003
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TCG Kansas City, Inc.
Local Exchange Services Second Revised Sheet 88.11
P.S.C. Tariff No. 1 Cancels First Revised Sheet 88.11

SECTION 4 END USER NETWORK ACCESS SERVICES

4.15 Prime on Integrated Network Connection Service (Prime on INCS)
A. General

Prime on INCS provides one of the following services:

PrimeXpress, PrimePlex, Prime Digital Trunks, or PrimePath Lines
over an Integrated Network Connection Service (INCS) access
arrangement. Each individual Customer location must be in an area
where AT&T has the necessary facilities.

B. Provisioning

The INCS access arrangement will connect to the Customer’s
premises via a Tl line. Customer must provide compatible customer
premise equipment (CPE), and interfaces to support the local voice
line and trunk applications.

C. Types of Service

Types of service delivery of INCS with the Prime services are as
follows:

1. PrimeXpress - delivered as 24 (twenty four) voice grade
digital channels.

2. PrimePlex - delivers current functionality, excluding the
delivery of Switched Digital Service with 64 KBPS End-To-End
through the network.

3. Prime Digital Trunks - delivered as 5-23 voice grade digital (C)
channels. If 24 digital channels are required, a DS-1 Digital
Facility must be used.

4. PrimePath Lines - delivers switched local exchange service for

customers with 5-24 analog DSO PrimePath Line needs. (C)
Issued: April 14, 2006 Effective: May 15, 2006
Issued By: Leslie O. Buford, Tariff Administrator
CANCELLED 227 W. Monroe Street -
June 28, 2010 Chicago, IL 60606 Flled
Missouri Public i ) ]
Service Commission Missouri Public

PSC MO No 1; JC-2010-0680 Service Commission



TCG Kansas City, Inc.
Local Exchange Services First Revised Sheet 88.11
P.S.C. Tariff No. 1 Cancels Original Sheet 88.11

SECTION 4 — END USER NETWORK ACCESS SERVICES

4.15 Prime on Integrated Network Connection Service (Prime on INCS)
A. General

Prime on INCS provides one of the following services: PrimeXpress, PrimePlex, Prime
Digital Trunks, or PrimePath Lines over an Integrated Network Connection Service (INCS)
access arrangement. Each individual Customer location must be in an area where AT&T
has the necessary facilities.

(D)
I
|
|
(D)
B. Provisioning
The INCS access arrangement will connect to the Customer’s premises via a T1 line.
Customer must provide compatible customer premise equipment (CPE), and interfaces to
support the local voice line and trunk applications.
C. Types of Service
Types of service delivery of INCS with the Prime services are as follows:
1. PrimeXpress - delivered as 24 (twenty four) voice grade digital channels.
2. PrimePlex - delivers current functionality, excluding the delivery of Switched Digital (C)
Service with 64 KBPS End-To-End through the network. |
I
3. Prime Digital Trunks - delivered as 8-23 voice grade digital channels. If 24 digital |
channels are required, a DS-1 Digital Facility must be used. [
I
4. PrimePath Lines - delivers switched local exchange service for customers with 8-24 |
analog DSO PrimePath Line needs. |
|
(€)
Issued: August 30, 2005 Effective: September 29, 2005
Cancelled Issued By: Leslie O. Buford, Tariff Administrator
227 W. Monroe Street -
May 15,2006 Chicago, IL 60606 Filed
Missour1 Public helissour. Pl

Service Commission Service Commission



TCG Kansas City, Inc.

Local Exchange Services Original Sheet 88.11
P.S.C, Tariff No. 1

SECTION 4 END USER NETWORK ACCESS SERVICES

4.15 Prime on Integrated Network Connection Service (Prime on INCS)

A.

General

Prime on INCS provides one of the following services:

PrimeXpress, PrimePlex, Prime Digital Trunks, or PrimePath lines
over an Integrated Network Connection Service (INCS) access
arrangement. Each individual Customer location must be in an area
where AT&T has the necessary facilities.

Prime on INCS has two options:

1. Classic INCS - for Customers with 12+ DS-1

2, 1INCS 512 - for Customers with 8-12 DS-1

Provisioning

The INCS access arrangement will connect to the Customer's
premigses via a Tl line. Customer must provide compatible customer
premise equipment (CPE), and interfaces to support the local voice
line and trunk applications.

Types of Service

Types of service delivery of INCS with the Prime services are as
follows:

l. PrimeXpress -~ delivered as 24 (twenty four) voice grade
digital channels.

2. PrimePlex - delivers current functionality, as specified in
Section 4.10 preceeding, excluding the delivery of Switched
Digital Service-64 KBPS End-To-End through the network.

3. Prime Digital Trunks - delivered as a voice grade digital
channel.

4. PrimePath Lines - delivers switched local exchange service for
customers with at least 8 analog line needs.

CANCELLED

gep 29 18 W\
cﬂﬂﬁ“&ﬁﬂi“

RS
p,,bn’n amggo Al

(1)

(N)

Issued:

October 15, 2004 Effective: MNovember 15, 2004

Issued By: Leslie 0. Buford, Tariff Administrator
222 W. Adams Street
Chicago, IL 60606
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TCG Kansas City, Inc.
Local Exchange Services First Revised Sheet 88.12
P.S.C. Tariff No. 1 Cancels Original Sheet 88.12

SECTION 4 — END USER NETWORK ACCESS SERVICES

4.15 Prime on Integrated Network Connection Service (Prime on INCS) (Cont'd)
D. Features
All standard requirements, capabilities and feature functionality that are available for use

with PrimeXpress, PrimePlex, Prime Digital Trunks and PrimePath Lines are available for
use with Prime on INCS at the rates and charges specified in this tariff.

E. Application of Rates

Prime on INCS rates consist of a non-recurring and monthly recurring charge. All voice
services delivered over INCS are billed separately.

Prime on INCS is available on a 1, 2 or 3-year term commitment.

Issued: August 30, 2005 Effective: September 29, 2005

Issued By: Leslie O. Buford, Tariff Administrator

CANCELLED 227 W. Monroe Street F’ED
June 28, 2010 .
Missouri Public Chicago, IL 60606

Service Commission Mo Psc
PSC MO No 1; JC-2010-0680
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Local Exchange Services
P.S.C. Tariff No. 1

TCG Kansas City, Inc.

Original Sheet 88.12

D.

SECTION 4 END USER NETWORK ACCESS SERVICES

4.15 Prime on Integrated Network Connection Service (Prime on INCS)
(Cont*d)}

Features

All standard requirements, capabilities and feature functicnality
that are available for use with PrimeXpress, PrimePlex, Prime
Digital Trunks and PrimePath lines are available for use with
Prime on INCS at the rates and charges specified in this tariff.
Prime on INCS has two options:

1. Classic INCS - for Customers with 12+ DS-1

2. 1INCS 512 - for Customers with 8-12 DS-1

Application of Rates

Prime on INCS rates consist of a non-recurring and wmonthly
recurring charge. All voice services delivered over INCS are

billed separately.

Prime on INCS is available on a 1, 2 or 3-year term commitment.

CANCELLED

‘g 2003
SEP 2 g‘\ oY

o \@W'%CommISSion
e 8 PILe
pybit i“ssoum

(N)

(N)

. Issued:

October 15, 2004 Effective: November 15, 2004

Issued By: Leslie O. Buford, Tariff Administrator
222 W. Adams Street
Chicago, IL 60606
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TCG Kansas City, Inc.
Local Exchange Services Third Revised Sheet 88.13
P.S.C. Tariff No. 1 Cancels Second Revised Sheet 88.13

SECTION 4 — END USER NETWORK ACCESS SERVICES

4.15 Prime on Integrated Network Connection Service (Prime on INCS) (Cont’'d)
F. Rates
1. PrimeXpress
DOD or Combo Trunks

Non-Recurring Installation* $1,500.00

Monthly Recurring Charges:

1 Year 2 Year 3 Year
- Per DS1 Facility $810.00 $750.00 $725.00 ()

DID / DOD Trunks

Non-Recurring Installation* $2,000.00

Monthly Recurring Charges:

1 Year 2 Year 3 Year
- Per DS1 Facility $810.00 $750.00 $725.00 (N

2. PrimePlex

Non-Recurring Installation* $2,000.00

Monthly Recurring Charges:

Voice 1 Year 2 Year 3 Year
- 23B+D $620.00 $570.00 $560.00
- 24B $620.00 $570.00 $560.00
- 23B+backup D $620.00 $570.00 $560.00
* Initial installation charges will be waived for new customers, or existing customers adding new

locations (not applicable for moves), where service is available, when Customer signs a new
contract with a minimum one year term commitment, and selects TCG as the primary carrier
for Local and IntraLATA toll calling. If Customer terminates their Term Plan prior to expiration
they will be billed the appropriate installation charge.

Issued: November 20, 2007 Effective: December 1, 2008
FILED
CANCELLED : : :
June 28, 2010 Issued By: Carol E. Paulsen, Director Regulatory Missouri Public
Missouri Public 1010 N. Saint Mary’s Street Service Commission
Service Commission San Antonio, TX 78215 JC-2009-0382

PSC MO No 1; JC-2010-0680



TCG Kansas City, Inc.
Second Revised Sheet 88.13

Local Exchange Services
Cancels First Revised Sheet 88.13

P.S.C. Tariff No. 1

SECTION 4 — END USER NETWORK ACCESS SERVICES

4.15 Prime on Integrated Network Connection Service (Prime on INCS) (Cont’'d)

F. Rates

1. PrimeXpress

DOD or Combo Trunks

Non-Recurring Installation* $1,500.00
Monthly Recurring Charges:
1 Year 2 Year 3 Year
- Per DS1 Facility $795.00 $740.00 $710.00(1)
DID / DOD Trunks
Non-Recurring Installation* $2,000.00
Monthly Recurring Charges:
1 Year 2 Year 3 Year
- Per DS1 Facility $795.00 $740.00 $710.00(1)
2. PrimePlex
Non-Recurring Installation* $2,000.00
Monthly Recurring Charges:
Voice 1 Year 2 Year 3 Year
- 23B+D $620.00 $570.00 $560.00
-24B $620.00 $570.00 $560.00
- 23B+backup D $620.00 $570.00 $560.00

*

Initial installation charges will be waived for new customers, or existing customers adding new
locations (not applicable for moves), where service is available, when Customer signs a new
contract with a minimum one year term commitment, and selects TCG as the primary carrier
for Local and IntraLATA toll calling. If Customer terminates their Term Plan prior to expiration
they will be billed the appropriate installation charge.
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TCG Kansas City, Inc.
Local Exchange Services First Revised Sheet 88.13
P.S.C. Tariff No. 1 Cancels Original Sheet 88.13

SECTION 4 — END USER NETWORK ACCESS SERVICES

4.15 Prime on Integrated Network Connection Service (Prime on INCS) (Cont’'d)
F. Rates
1. PrimeXpress
DOD or Combo Trunks

Non-Recurring Installation* $1,500.00

Monthly Recurring Charges:

1 Year 2 Year 3 Year
- Per DS1 Facility $795.00 $740.00 $702.00 ()

DID / DOD Trunks

Non-Recurring Installation* $2,000.00

Monthly Recurring Charges:

1 Year 2 Year 3 Year
- Per DS1 Facility $795.00 $740.00 $702.00 ()

2. PrimePlex

Non-Recurring Installation* $2,000.00

Monthly Recurring Charges:

Voice 1 Year 2 Year 3 Year

- 23B+D $620.00 $570.00 $560.00 (R)

- 24B $620.00 $570.00 $560.00 |

- 23B+backup D $620.00 $570.00 $560.00 (R)
* Initial installation charges will be waived for new customers, or existing customers adding new

locations (not applicable for moves), where service is available, when Customer signs a new
contract with a minimum one year term commitment, and selects TCG as the primary carrier
for Local and IntraLATA toll calling. If Customer terminates their Term Plan prior to expiration
they will be billed the appropriate installation charge.

Issued: July 31, 2007 Effective: August 31, 2007
Issued By: Lynn M. Crofton, Tariff Administrator
CANCELLED One AT&T Way . FILED .
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TCG Kansas City, Inc.

Local Exchange Services
P.S.C. Tariff No. 1

Original Sheet 88.13

SECTION 4 END USER NETWORK ACCESS SERVICES
4.15 Prime on Integrated Network Connection Service (Prime on INCS) (N)
(Cont’d)
F. Rates

1. PrimeXpress
DOD or Combo Trunks

Non-Recurring Installation¥*

Monthly Recurring Charges:

- Per DS1 Facility
DID / DOD Trunks

Non-Recurring Installation¥*

Monthly Recurring Charges:

- Per DS1 Facility

2. PrimePlex

Non-Recurring Installation*

Monthly Recurring Charges:
Voice

- 23B+D

- 24B

- 23B+backup D

appropriate installation charge.

Initial installation charges will be waived for new customers, or
existing customers adding new locations (not applicable for moves),
where service is available, when Customer signs a new contract with a
minimum one year term commitment, and selects TCG as the primary
carrier for Local and IntraLATA toll calling.
their Term Plan prior to expiration they wull be billed the

$1,500.00

1 Year 2 Year 3 Year
$685.00 $620.00 $585.00

$2,000.00

1 Year 2 Year 3 Year
$685.00 $620.00 $585.00

$2,000.00

1 Year 2 Year 3 Year
$1,330.00 $1,245.00 $1,190.00
$1,330.00 $1,245.00 $1,190.00
$1,330.00 $1,245.00 $1,190.00

If Customer terminates

(N)

Issued: October 15, 2004 Effective: November 15, 2004
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TCG Kansas City, Inc.
Local Exchange Services First Revised Sheet 88.14
P.S.C. Tariff No. 1 Cancels Original Sheet 88.14

SECTION 4 — END USER NETWORK ACCESS SERVICES

4.15 Prime on Integrated Network Connection Service (Prime on INCS) (Cont’'d)
F. Rates (Cont'd)
3. Prime Digital Trunks
DOD, Two Way Trunks

Non-Recurring Installation* $0.00

Monthly Recurring Charges:

1 Year 2 Year 3 Year
- Per DSO Channel $39.40 $38.45 $37.50

DID, DID/DOD Trunks

Non-Recurring Installation* $19.15

Monthly Recurring Charges:

1 Year 2 Year 3 Year

- Per DSO Channel $85.40 $83.45 $81.50
4. PrimePath
Non-Recurring Installation* $0.00

Monthly Recurring Charges:

1 Year 2 Year 3 Year
- Business Lines $32.05 $31.25 $30.45

5. Change Order charge
Change Order Charge $100.00

6.DID Number Blocks

Block of 20 numbers: per block $5.00 (N
Add’l block of 10 numbers: per block $2.50 (1
* Initial installation charges will be waived for new customers, or existing customers adding new

locations (not applicable for moves), where service is available, when Customer signs a new
contract with a minimum one year term commitment, and selects TCG as the primary carrier
for Local and IntraLATA toll calling. If Customer terminates their Term Plan prior to expiration
they will be billed the appropriate installation charge.

Issued: July 31, 2007 Effective: August 31, 2007
Issued By: Lynn M. Crofton, Tariff Administrator
CANCELLED One AT&T Way FILED
June 28, 2010 . i i i
, i Bedminster, NJ 07921 Missouri Public
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Service Commission
PSC MO No 1; JC-2010-0680



TCG Kansas City, Inc.
Local Exchange Services Original Sheet 88.14
P.S.C. Tariff No. 1

SECTION 4 END USER NETWORK ACCESS SERVICES

4.15 Prime on Integrated Network Connection Service (Prime on INCS) (N)
(Cont’d)

F. Rates (Cont’d)
3. Prime Digital Trunks
DOD, Two Way Trunks

Non-Recurring Installation¥* $0.00

Monthly Recurring Charges:

1 Year 2 Year 3 Year
- Per DSO Channel $39.40 $38.45 $37.50

DID, DID/DOD Trunks

Non-Recurring Installation® $19.15

Monthly Recurring Charges:

1 Year 2 Year 3 Year
- Per DSO Channel $85.40 $83.45 $81.50

4. PrimePath

Non-Recurring Installation® $0.00

Monthly Recurring Charges:

1 Year 2 Year 3 Year
- Business Lines $32.05 $31.25 $30.45

5. Change Order charge
Change Order Charge $100.00
6. DID Number Blocks

Block of 20 numbers: per block $4.25
Add’1l block of 10 numbers: per block $2.10

Initial installation charges will be waived for new customers, or
existing customers adding new locations (not applicable for moves),
where service is available, when Customer signs a new contract with a
minimum one year term commitment, and selects TCG as the primary
carrier for Local and IntralATA toll calling. If Customer terminates
their Term Plan prior to expiration they wull be billed the

appropriate installation charge. (N)
Issued: October 15, 2004 Effective: November 15, 2004
Issued By: Leslie O. Buford, Tariff Administrator
CANCELLED 222 W. Adams Street FILED
August 31, 2007 Chicago, IL 60606
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TCG Kansas City, Inc.
Local Exchange Services Original Sheet 88.15
P.S.C. Tariff No. 1

SECTION 4 — END USER NETWORK ACCESS SERVICES

4_.16 Alternate Enhanced Redirect Solution (AERS)

~
~

4.16.1 General

Alternate Enhanced Redirect Solution (AERS) will provide
customers the ability to redirect incoming telephone numbers in
the event their primary location is unavailable. AERS also
provides the additional capability to redirect incoming traffic
to a predefined redirect option within two minutes of completing
the control call. Customers will be able to define and control
how to route critical calls in the event of an emergency.

AERS provides the capability for the customer to predefine
redirect telephone numbers for each incoming telephone number at
their location. Calls can be redirected to any ten-digit North
America Number Plan (NANP) telephone including toll-free numbers.
The customer controls when to invoke and when to restore AERS via
a telephone number or control activation number. However, the
customer cannot revise the predefined redirect options without a
service order.

The customer can create up to nine options including eight
redirect options for each Customer Group. A Customer Group is a
list of incoming telephone numbers and the customer can have up
to 20 Customer Groups per customer location dependent on the
total number of telephone numbers being redirected.

When a redirect option is invoked, all incoming telephone numbers
within the Customer Group will be redirected to their respective
numbers. Customers must use service orders to update Customer
Group telephone numbers or redirect options within the Customer
Group.

The location that receives the redirected calls must have
sufficient lines and associated facilities to handle the
estimated or actual number of calls without interfering with the
exchange or toll service. In the event that there is
interference with exchange or toll service, TCG reserves the
right to disconnect any redirect option immediately.

The customer controlled redirect option is available for business
lines and trunks as well as incoming telephone numbers to a PBX
or other CPE.

T e e ————— ————————————————————————————— ———— =
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Local Exchange Services

TCG Kansas City, Inc.

P.S.C. Tariff No. 1

Original Sheet 88.16

SECTION 4 — END USER NETWORK ACCESS SERVICES

4.16 Alternate Enhanced Redirect Solution (AERS) (Cont’d)

4.16.1 General (Cont’d)

AERS calls must be redirected to a customer designated location

or telephone number, an Interexchange carrier’s point of
presence, a voice mail system, an announcement, or an auto
attendant system. A redirected telephone number cannot be
to trigger a call to be redirected to another redirecting
telephone number.

It is the responsibility of the customer to obtain, when
appropriate, any necessary permission of the party to whom
calls will be redirected. TCG assumes no liability to the
customer for the redirecting of calls.

AERS is not to be used by customers to avoid toll charges.
customer is using this service to avoid such charges, TCG

reserves the right to disconnect the service immediately and bill

all appropriate toll charges.

Charges for the call between customer numbers equipped with
redirection and the number to which the calls are redirected are
the responsibility of the customer. The customer will be billed
on a usage per call/minutes of use (MOU) basis or flat rates

based on MOU.
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TCG Kansas City, Inc.

Local Exchange Services First Revised Sheet 838.17
P.S.C. Tariff No. 1 Cancel Original Sheet 88.17

SECTION 4 — END USER NETWORK ACCESS SERVICES

4_.16 Alternate Enhanced Redirect Solution (AERS) (Cont’d)

4.16.2 Limitations

D

AERS supports redirection of incoming call traffic only. It does
not provide an alternate means for outbound calling in the event
there is a failure in the local loop. [In addition, AERS will not
protect against failures in the local serving office.

Due to technical limitations, AERS cannot redirect calls that are
placed within internal company private network.

Example: An AERS customer whose Incoming Telephone Numbers
(1TNs) are part of a private network could have calls from
outside parties sent to the Redirected Telephone Number (RTN) for
that ITN, but calls from other stations on the customer’s private
network (i.e. and employee in another office) would continue to
be completed to the ITN.

Calls to ITNs that have been subscribed to a Terminating Switched
Access Arrangement or Access Value arrangement cannot be
redirected under AERS. Additionally, AERS may not be able to
redirect calls in cases where the ITN is subject to
authorization/account codes, Toll Deny, or similar dialing
limitations for the origination of calls.

Each AERS Customer Group must be maintained for a minimum of
twelve (12) full months of billing. In the event that an AERS
Customer Group is terminated for any reason before completing a
full twelve (12) months of billing, a Disconnect Charge as stated
in 4.16.3 following, shall be applied for each such terminated
Customer Group.

Material previously displayed on this page now appears on Page
88.18.

Issued:

CANCELLED
June 28, 2010
Missouri Public
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PSC MO No 1; JC-2010-0680
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TCG Kansas City, 1

Local Exchange Services
P.5.C., Tariff No. 1

nc.

Original Sheet 88,17

SECTION 4

END USER NETWORK ACCESS SERVICES

4.,16.2 Rates

4,16 Alternate Enhanced Redirect Solution (AERS) (Cont?d)

(N}

(N)

Monthly Non-
Recurring Recurring
Charge Charge
Customer Group Option § 175.00
- per 10 Telephone Wumbers $58.50
- per Telephone Numbers over 10 $ 5.85
Customer Group, per Telephone Number $ 2.50
Control Numbers, per control number $12.50 S 25.00
(ninimum of 2)
Redirect Option, Customer Groups 3-9
- per option in Customer Group 580.00
Redirect Change Charge $ 50.00
Change Charge Other $ 50.00
Change Pin Code Charge $ 50.00
Customer Group Change Charge s 20.00
- per Telephone Number $ 0.00
Disconnect Charge $1,000.00
CANCELLED
MAY 2 ¢ 2005
i34 l ‘(\)
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Issued: January 12, 2005 Effective: February 11, 2005
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TCG Kansas City, Inc.

Local Exchange Services
P.S.C. Tariff No. 1

Original Sheet 88.18

SECTION 4 — END USER NETWORK ACCESS SERVICES

4_.16 Alternate Enhanced Redirect Solution (AERS) (Cont’d) w)
|
4.16.3 Rates |
|
Monthly Non- |
Recurring Recurring |
Charge Charge |
|
Customer Group Option $ 175.00 |
- per 10 Telephone Numbers $58.50 |
- per Telephone Numbers over 10 $ 5.85 |
|
Customer Group, per Telephone Number $ 2.50 |
|
Control Numbers, per control number $12.50 $ 25.00 |
(minimum of 2) |
|
Redirect Option, Customer Groups 3-9 |
- per option in Customer Group $80.00 |
|
Redirect Change Charge $ 50.00 |
|
Change Charge Other $ 50.00 |
|
Change Pin Code Charge $ 50.00 |
|
Customer Group Change Charge $ 90.00 |
- per Telephone Number $ 0.00 |
[

Disconnect Charge $1,000.00 D)

Issued: April 20, 2005 Effective: May 20, 2005
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June 28, 2010
Missouri Public
Service Commission
PSC MO No 1; JC-2010-0680
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TCG Kansas City, Inc.
Local Exchange Services

P.S.C. Tariff No. 1 Original Sheet 89
. ECTI - SUPPLEMENTAL SERVICE Ml' il Public
Sorvico Commission
5.1 om Callin i

REGD JUL 071588

The features in this section are made available on an individual basis or as part of multiple
feature packages. All features are provided subject to availability; features may not be
available with all classes of service. Transmission levels may not be sufficient in all cases.
Rates for the below features are set forth in Section 4.7.

5.1.1 General

5.1.2 Description of Features

A) Three Way Calling/Call Hold

The Three Way Calling feature allows a customer to add a third party to an
existing two-way call and form a 3-way call. The call must have been originated
from outside the station group and terminate to a station within the station group.
The Call Hold feature allows a customer to put any in-progress call on hold by

- flashing the switchhook and dialing a code. This allows the customer io make an
outgoing call to another number. Only one call per line can be on hold at a time.
The third party cannot be added to the original call.

B)  Call Forwarding
®

Call Forwarding, when activated, redirects attempted terminating calls to another
customer-specific line. The customer may have to activate and deactivate the
forwarding function and specify the desired terminating telephone number during
each activation procedurg. Call originating ability is not affected by Call
Forwarding.

The calling party is billed for the call to the called number. If the forwarded leg of
the call is chargeable, the customer with the Call Forwarding is billed for the
forwarded leg of the call.

Call Forwarding - Busy automatically reroutes an incoming call to a customer
predesignated number when the called number is busy.

Call Forwarding Don't Answer automatically reroutes call.

Call Forwarding - Variable allows the customer to choose to reroute incoming calls
10 another specified telephone number. The customer must activate and deactivate

this feature
' M ssouti Public
|| énumm?sal@h

FlLED Jﬂﬂ 2 @ 1999
®

Issued: July 7, 1998 Effectivexsinist
Issued By: Lori-Ann Mirenda, Regulatory Analyst
Teleport Communications Group
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TCG Kansas City, Inc.
Local Exchange Services

P S.C. Tariff No. 1 Original Sheet 90
. E N 5 - SUPPLEMENTAL SERVICE
| 5.1 ustom Calling Service (Cont’d, B@W & é@wﬁ%‘?‘cﬁ@n
512  Description of Features (Cont’d.) REED JuL 07 1898
1l Waiti cel Call Waiti

Call Waiting provides a tone signal to indicate to a customer already engaged in a telephone
call that a second caller is attempting to dial in. It will also permit the customer to place the
first call on hold, answer the second call and then alternate between both callers. Cancel
Call Waiting (CCW) allows a Call Waiting (CW) customer to disable CW for the duration
of an outgoing telephone call. CCW is activated (1.c., CW is disabled) by dialing a special

code prior to placing a call, and is automatically deactivated when the customer disconnects
from the call.

Speed Calling

This feature allows a User to dial selected numbers using one or two digits. Up to cight
numbers (single digit, or thirty numbers with two digits) can be selected.

5.1.3 Rate Application

A) Custom Calling Service is currently only offered in conjunction with PrimePath
. Service. Rates for the combined services are listed in Section 4.7.3.

B) Connection Charges - Connection charges may apply when a customer requests
connection to one or more custom calling features. Orders requested for the same
customer account made at the same time for the same premises will be considered
one request. These charges may not apply if the features are ordered at the same
time as other work for the same customer account at the same premises.

Per Order: $10.00

Q) Trial Period - The Company may elect to offer a free or reduced rate trial of any
new custom calling feature(s) to prospective customers within 90 days of the
establishment of the new feature. All tnial offerings must be approved by the
Public Service Commission.

Q*—‘?M{ Q0 ég‘ﬁﬁﬂ%%léth
g8-=
FILED JAN 2 @ 1999

Issued: July 7, 1998

Issued By: Lori-Ann Mirenda, Regulatory Analyst
Teleport Communications Group
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TCG Kansas City, Inc.
Local Exchange Services Third Revised Sheet 91
P.S.C. Tariff No. 1 Cancels Second Revised Sheet 91

SECTION 5 - SUPPLEMENTAL SERVICES

5.2  Directory Assistance Service
5.21 Description
This Section applies to Directory Assistance service furnished in Missouri by the

Company within the Number Plan Area (NPA) served by the customer.

Customers and Users of the Company's End User Network Access Services may obtain
directory assistance in determining and obtaining telephone numbers within the NPA in (T)
which they subscribe to such service by calling the Directory Assistance operator. (T)

522 Rates

Directory Assistance charges apply for all requests for which the Company's facilities are
used. Each number requested is charged as shown below. Requests for information (T
other than telephone numbers will be charged the same rate as shown for the applicable
request for telephone numbers.

Rate Element Monthly Recurring Rate

Directory Assistance 0.63 per number requested
A Directory Assistance call charged to a calling card or commercial calling card or to a
third number will be billed the appropriate operator charge, plus the charge for Directory

Assistance.

No charge applies for:

1) Calls for Directory Assistance from Users who have requested exemption for the
Directory Assistance Charge because they are unable to use telephone directories
due to physical or mental limitations. To obtain such exemption, the Customer shall
provide the name, address, telephone number and nature of the limitation for each
individual requiring the exemption. Information contained on the exemption records
shall be treated as confidential by the Company. The Customer shall notify the
Company when the need for an exemption no longer exists.

Issued: June 6, 2008 Effective: July 7, 2008
CANCELLED Issued By: Carol E. Pgulsen, Pirector Regulatory FILED
June 28, 2010 1010 N. Saint Mary’s Street Missouri Public

Missouri Public San Antonio, TX 78215 Service Commision
Service Commission
PSC MO No 1; JC-2010-0680



TCG Kansas City, Inc.
Local Exchange Services Second Revised Sheet 91
P.S.C. Tariff No. 1 Cancels First Revised Sheet 91

SECTION 5 — SUPPLEMENTAL SERVICES

5.2 Directory Assistance Service

5.2.1 Description

This Section applies to Directory Assistance service furnished in
Missouri by the Company within the Number Plan Area (NPA) served by
the customer. 1t does not apply to directory assistance calls for
points outside the NPA in which the caller is located.

Customers and Users of the Company"s End User Network Access
Services may obtain directory assistance in determining telephone
numbers within the NPA in which they subscribe to such service by
calling the Directory Assistance operator.

5.2.2 Rates

Directory Assistance charges apply for all requests for which the
Company®s facilities are used. Each number requested is charged for
as shown below. Requests for information other than telephone
numbers will be charged the same rate as shown for the applicable
request for telephone numbers.

Rate Element Monthly Recurring Rate

Directory Assistance 0.63 per number requested )
A Directory Assistance call charged to a calling card or commercial
calling card or to a third number will be billed the appropriate
operator charge, plus the charge for Directory Assistance.

No charge applies for:

1) Calls for Directory Assistance from Users who have requested
exemption for the Directory Assistance Charge because they are
unable to use telephone directories due to physical or mental
limitations. To obtain such exemption, the Customer shall
provide the name, address, telephone number and nature of the
limitation for each individual requiring the exemption.
Information contained on the exemption records shall be treated
as confidential by the Company. The Customer shall notify the
Company when the need for an exemption no longer exists.

Issued: December 23, 2004 Effective: January 25, 2005
Issued By: Leslie Buford, Tariff Administrator
CANCELLED ’ F
July 7, 2008 222 West Adams Street ’ED

Missouri Public Chicago, 1L 60606 Mopsc

Service Commission
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Local Exchange Services
P.S.C. Tariff No. 1

TCG Kansas City, Inc.

35.2 Directory Assistance Service

SECTION 5 - SUPPLEMENTAL SERVICES

5.2.1

Description Public SM|SSOURI

This Section applies to Directory Assistance service furnished in Missouri by the
Company within the Number Plan Area (NPA) served by the customer. It does not
apply to directory assistance calls for points outside the NPA in which the caller is
located.

Customers and Users of the Company's End User Network Access Services may
obtain directory assistance in determining telephone numbers within the NPA in
which they subscribe to such service by calling the Directory Assistance operator.

5.2.2 Rates

Directory Assistance charges apply for all requests for which the Company's facilities
are wsed. Each number requested is charged for as shown below. Requests for
information other than telephone numbers will be charged the same rate as shown for
the applicable request for telephone numbers.

Rate Element Monthly Recurring Rate

Directory Assistance 0.51 per number requested
A Directory Assistance call charged to a calling card or commercial calling card or to
a third number will be billed the appropriate operator charge, plus the charge for
Directory Assistance.

No charge applies for:

1) Calls for Directory Assistance from Users who have requested exemption for
the Directory Assistance Charge because they are unable to use telephone
directories due to physical or mental limitations. To obtain such exemption,
the Customer shall provide the name, address, telephone number and nature
of the limitation for each individual requiring the exemption. Information
contained on the exemption records shall be treated as confidential by the
Company. The Customer shall notify the Company when the need for an
exemption no longer exists.

CANCELLED EILED
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TCG Kansas City, Inc.
Local Exchange Services

P.S.C. Tariff No. 1 Original Sheet 91

BenRAGED @mm a@n

REGD JUL 671098

. ECTION S - SUPPLEMENTAL SERVI Miga url Publ

5.2 Dire istance Servic
521 Description

This Section applies to Directory Assistance service furnished in Missouri by the Company
within the Number Plan Area (NPA) served by the customer. It does not apply to directory
[ assistance calls for points outside the NPA in which the caller is located.

Customers and Users of the Company's End User Network Access Services may obtain
directory assistance in determuning tclephone numbers within the NPA in which they
subscribe to such service by calling the Directory Assistance operator.

5.2.2 Rates

Directory Assistance charges apply for all requests for which the Company's facilities are
used. Each number requested is charged for as shown below. Requests for information other
than telephone numbers will be charged the same rate as shown for the applicable request

for telephone numbers.
te Elemen Monthly Recurring Rate
. Directory Assistance 0.45 per number requested

A Directory Assistance call charged to a calling card or commercial calling card or to a third
number will be billed the appropriate operator charge, plus the charge for Directory
Assistance.

No charge applies for:

1) Calls for Directory Assistance from Users who have requested exemption for the
Directory Assistance Charge because they are unable to use telephone directories
due to physical or mental limitations. To obtain such exemption, the Customer
shall provide the name, address, telephone number and nature of the limitation for
cach individual requiring the exemption. Information contained on the exemption
records shall be treated as confidential by the Company. The Customer shall notify
the Company when the need for an exemption no longer exists.
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TCG Kansas City, Inc.
Local Exchange Services

P.S.C. Tariff No. 1 Original Sheet 92

. SECTION 5 - SUPPLEMENTAL SER i‘Fﬂu 1]}

%mwi’m? ?mm Bolen
5.2 Directory Assistance Service nt’d. L o |
522 Rates (Cont’d) RECT JUL % 1998

A credit will be given for calls to Dircctory Assistance when:

D The Customer experiences poor transmission or is cut-off during the call, the
Customer is given an incorrect telephone number, or the Customer inadvertently
misdials.

2) To receive a credit, the customer must notify the Company operator or Business

Office of the problem experienced.
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A) The following operator services will be provided in applicable situations as listed below:
1) Calls made at coin-operated or coinless telephones, both public and semipublic,

which require operator intervention or a synthesized message to advise the party
of coins to be deposited or when the time has expired.

2) Calls made by inmates at penal institutions or other correctional facilities who are
not permitted to use coins when placing calls at coin operated or coinless
telephones, or who are required to use an operator’s services to complete a call
because of the rules or regulations of said institutions or facilities.

3 Calls made by individuals who identify themselves as disabled to the extent that
they are functionally unable to complete a call (for example, unable to use rotary
dial or Touch-Tone pad) without operator assistance. These calls include those
made with telecommunications devices for the deaf.

4) Operator-assisted call reconnection for disconnection or poor transmission, and
operator-handled credit requests.

. 5) Directory assistance, including calls to 411,

6) Emergency services, including calls made to operators by customers secking
emergency assistance from authorized emergency agencies.

0D The Company will not bill for incomplete calls where answer supervision is
available. Company will not bill for incomplete calls and will remove any charges
for incomplete calls upon (1) subscriber notification or (ii) Company’s knowledge.

8) The caller and billed party, if different from the caller, will be advised that
Company is the operator service provider at the time of initial contact.

9) Rate quotes will be given upon request, at no charge, including all rate components
and at any additional charges.

10) Only tariffed rates approved by the Commission for Company shall appear on any
local exchange telephone company (LEC) billings.
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11) The Company will employ reasonable calling card verification procedures,
acceptable to the telephone company issuing the calling card.

12) The Company will route all 0- or 00- emergency calls in the quickest possible
manner to the appropriate local emergency service provider, at no charge.

13) Upon request, Company will transfer calls to the other authorized interchange
Company or the LEC, if billing can list the caller’s actual origination point.

14) The Company will refuse operator services to traffic aggregators which block
access to other Companies.

15)  The Company will assure that traffic aggregators will post and display information
including; (i) that Company is the operator service provider, (2) detailed complaint
procedures; and (3) instructions informing the caller on procedures to reach the
LEC operator and other authorized interchange Companies.

B) Local calls may be completed or billed with the live or mechanical assistance by the
. Company's operator center. Calls may be billed collect to the called party, to an authorized
3rd party number, to the originating line, or to a valid authorized calling card. Local calls
may be placed on a station to station basis or to a specified party (see Person to Person),
or designated alternate. In addition to usage charges, an operator assistance charge applies
to each call:
Customer Dialed Calling Card  $1.50
Person to Person $3.79

3rd Number Billed $1.79

All other Operator Assistance  $1.50

Issued: July 7, 1998
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SECTION 5 — SUPPLEMENTAL SERVICES

Directory Listings

5.4.1 General

Customers will provide the Company with information for all
Directory Listings.

The Company will include the Customer’s Main Listings in the white
and yellow page directories, and offer Additional Listings to the
Customer at an additional charge(s). The Customer must identify
its Non-Published and Non-Listed business telephone numbers for
directory purposes.

The Company is not liable for damages arising from errors or
omissions in the making up or printing of directories, in the
submission or specification of listing information for purposes of
Directory Assistance or other industry databases, or in accepting
Listings as presented by the Customer.

The Company reserves the right to limit the length of any listing
to one in the directory by the use of abbreviations when, in the
judgment of the Company, the clearness of the listing and the
identification of the subscriber is not impaired in any way.

IT a Customer that subscribes to TCG Local Exchange Services under
this tariff for the purpose of resale to other Parties wishes to
obtain Directory Listings for its end users, the Customer must
provide the Company with all information necessary for such
listings in the form required by the Company. The Company will not
accept such information directly from the Customer’s end users, and
will not gather such information for the Customer. TCG will not be
liable to the Customer’s end users for any damages arising from
errors or omissions in connection with such Directory Listings.

Issued:
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5.4 Directory Listings

54.1 General REG‘B JUE’. @ ? 1998

A) Directory Listing regulations and charges specified herein apply to listings in the
regular alphabetical list of names of customers.

B) A listing in the alphabetical section of an appropriate directory is provided without
extra charge to cach customer (or each main station of a service station company)
subscribing to local telephone exchange service.

C) Listings are intended primarily for the purpose of identification and are limited to
information which is essential to such identification. Directories are furnished only
as an aid to the use of the telephone service facilities and the Company reserves the
right to refuse to insert any listing in its directories which does not facilitate
directory service.

D) The length of any listing is limited to one line by the use of abbreviations when the
clearness of the listing and the identification of the customer are not impaired
thereby. When more than one line is required to properly list the customer, no
additional charge is made.

|

: . E) The Company does not list in the alphabetical section of the telephone directory
any name unless it is registered, if and as required by law, and, in any event, unless
the customer is actually engaged in a business or in a profession under that name
or is generally known by that name. It likewise does not so list any name which is
likely to mislead or deceive the public as to the identity of the customer, or which
is inserted for advertising purposes, or which is more elaborate than is reasonably
necessary to identity of the customer. The company will withdraw any listing which
found to violate the above rule.
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SECTION 5 — SUPPLEMENTAL SERVICES

5.4 Directory Listings (Cont®d.)
5.4.1 General (Cont’d) ©
|
A) Main Listings |
|
The Customer will receive one free Main Listing, per location, |
in the alphabetical section of the directory that serves the |
Customer’s location. Business Customers will receive a single |
white page and a single yellow page listing. |
|
B) Additional Listings |
|
The term Additional Listing denotes any white page listing, |
regardless of form, in addition to the Main Listing. A monthly |
rate applies for each Additional Listing. Additional Listings |
may be any of the following: |
|
1. If the Customer is a partnership or a firm, names of |
partners or members of the firm; |
|
2. If the Customer is a corporation, names of officers of the |
Corporation; |
|
3. For any business establishment, names of associates or |
employees of the establishment or other listings as agreed |
to by the Company. |
|
Additional Listings also may be the bona fide names of firms or |
corporations, which the Customer owns or controls or is duly |
authorized to represent, or names under which business is |
regularly conducted. ©
Issued: December 23, 2004 Effective: January 25, 2005 F’LED
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5.4.2 Business Service Listings

A)
B)
C)
D)
E)
F)
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SECTION 5 - SUPPLEMENTAL SERVICES

Subject to the regulations in Section 5.4.1, preceding, a listing must be the actual
name of the individual, partnership, association, corporation, or other organization
to whom service is furnished, or the name of a member, officer, employee or
representative thereof, or the name of another business which the customer
represents, controls or owns. Listings other than thosc specified herein are
available only in connection with Joint User Service or as unregulated Alternate
Call Number Listings.

The listing of a service or commodity or of a trade name of either, such as "Coal,
676 Omaha, 635-3560" 1s not permitted in the alphabetical section of a directory,
but such service or commodity may be a part of the name listed if the latter is
validly adopted and actually used by the customer.

When a customer is engaged in more that one line of business, only the business
by which he is best known will ordinarily be included in the business designation.

Double name listings or the use of titles such as "Pres." , "V-Pres.", "Mgr". etc.,
as for example, "Garfield Table Supply Co. Walburn lones, Manager 453-4441"
are not permitted.

Listings of telephone in churches will not include in the same listing the name of
the church and also that of its pastor or of organizations or societies associated
therewith.

A caption listing with indented listings cach with its own telephone service
different from the main service (or where there is no main service listing) may be
provided for names of department, titles, individuals, etc. only if necessary for the
efficient use of the service. In such cases no additional charge applies for the
caption listing. Unregulated extra listing service charges apply for the indented
listings which are provided for service subscribed for by the same customer at the
same address. Indented listings which do not materially add to the information
contained in the caption or which merely advertise the extent of the customer
business are not permitted. In connection with PBX systems equipped with inward
dialing the direct inward number for individuals, title, departments, etc., may also
be listed under the caption listing for the main service with exitra listing charges
applicable for the indented listings.
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SECTION 5 — SUPPLEMENTAL SERVICES

5.4 Directory Listings (Cont®d.)

5.4.2 Non-Published Listings
A) General

Non-Published telephone numbers are not listed in directories
or Directory Assistance records available to the general
public.

B) Regulations

The Company will enable incoming calls only when the calling
party places the call by number. The Company will adhere to
this practice notwithstanding any claim of emergency the
calling party may present. The acceptance by the Company of
the Customer’s request to refrain from publishing his/her
telephone number in the directory does not create any
relationship or obligation, direct or indirect, to any other
person than the Customer.

In addition to, and not in limitation of, the provisions in
Section 3.1.4, the Company’s liability, if any, for its gross
negligence or willful misconduct or the right of the Customer
to seek any legal remedy available for the same is not limited
by this tariff. In the absence of gross negligence or willful
misconduct with respect to any claim or suit brought by, or
other legal remedies available to, the Customer for damages
associated with publishing the telephone number of a Non-
Published Listing in the directory or disclosing said Listing
to any person, the Company’s liability, if any, shall not
exceed the monthly charges which the Customer may have incurred
for that Non-Published Listing for the affected period.

Except as provided above, the Customer indemnifies and saves
the Company harmless against any and all claims for damages
caused or claimed to have been caused, directly or indirectly,
by the publication of the Non-Published Listing or the
disclosing of said Listing to any person.
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54.2 Business Service Listings (Cont’d.)

G) Customers having telephone service at business rates at their residence addresses
may be given "ofc & 1" or "ofc & res” as a designation.

H) ‘When a customer contracts for more than one individual line at the same location,
telephone numbers with "trunk hunting" will be assigned to such lines whenever
possible. In such cases only one listing 1s provided without additional charge.

If it should be necessary to provide lines without trunk hunting, a listing is allowed
without additional charge to indicate the first line number of cach separate,
ungrouped line. This listing must be in the same name as the main listing or else
a supplementing alternate type listing such as "If line busy, call...”
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SECTION 5 - SUPPLEMENTAL SERVICES

5.4  Directory Listings (Cont'd.)

543 Non-Listed Listings

A) General

Non-Listed telephone numbers are not listed in the directories but are included in Directory
Assistance records available to the general public.

B) Regulations

The acceptance by the Company of the Customer’s request to refrain from publishing
his/her telephone number in the directory does not create any relationship or obligation,
direct or indirect, to any other person than the Customer.

In addition to, and not in limitation of, the provisions in Section 3.1.4, the Company’s
liability, if any, for its gross negligence or willful misconduct or the right of the Customer to
seek any legal remedy available for the same is not limited by this tariff. In the absence of
gross negligence or willful misconduct with respect to any claim or suit brought by, or other
legal remedies available to the Customer for damages associated with publishing the
telephone number of Non-Listed Listing in the directory, the Company’s liability, if any, will
not exceed the monthly charges which the Customer may have incurred for that Non-
Listed Listing for the affected period.

Except as provided above, the Customer indemnifies and saves the Company harmless
against any and all claims for damages caused or claimed to have been caused, directly
or indirectly, by the publication of the Non-Listed Listing.

54.4 Installation/Change Charge

An Installation/Change Charge is a non-recurring charge applicable to customer-

requested changes of a Non-Published or Non-Listed listing. This charge also applies to

the installation of a Non-Published or Non-Listed listing after the initial installation of the
Customer’s local service. Changes to published listings may be subject to an (T)
Installation/Change Charge.

Issued: June 6, 2008 Effective: July 7, 2008
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SECTION 5 — SUPPLEMENTAL SERVICES

5.4 Directory Listings (Cont®d.)

5.4.3 Non-Listed Listings

~
o/

A) General

Non-Listed telephone numbers are not listed in the directories
but are included in Directory Assistance records available to
the general public.

B) Regulations

The acceptance by the Company of the Customer’s request to
refrain from publishing his/her telephone number in the
directory does not create any relationship or obligation,
direct or indirect, to any other person than the Customer.

In addition to, and not in limitation of, the provisions in
Section 3.1.4, the Company’s liability, if any, for its gross
negligence or willful misconduct or the right of the Customer
to seek any legal remedy available for the same is not limited
by this tariff. In the absence of gross negligence or willful
misconduct with respect to any claim or suit brought by, or
other legal remedies available to the Customer for damages
associated with publishing the telephone number of Non-Listed
Listing in the directory, the Company’s liability, if any, will
not exceed the monthly charges which the Customer may have
incurred for that Non-Listed Listing for the affected period.

Except as provided above, the Customer indemnifies and saves
the Company harmless against any and all claims for damages
caused or claimed to have been caused, directly or indirectly,
by the publication of the Non-Listed Listing.

5.4_.4 Installation/Change Charge

An Installation/Change Charge is a non-recurring charge applicable
to customer-requested changes of a Non-Published or Non-Listed
listing. This charge also applies to the installation of a Non-
Published or Non-Listed listing after the initial installation of
the Customer’s local service. Changes to published listings are
not subject to an Installation/Change Charge.
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5.4.3 Private Branch Exchange Listings ﬁEG‘B JU L @ ? 1998

Private Exchange listings for service installed at business and residence locations arc
furnished under the regulations specified herein for business and residence listings.

5.44 Rates and Charges

Each End User Network Access Service provides for a single directory listing, at no charge,
of the Company station number which is designated as the customer's main billing number.

The Company will provide each End User Network Access service Customer annually at
no charge one copy of a printed directory listing all telephone service subscribers (except
for unlisted and unpublished numbers) within the Customer's local calling area.

54.5 Directory Errors or Omissions

The Company’s liability arising from errors in or omissions of directory listings shall be
limited to and satisfied by a refund not exceeding the amount of the charges for such
Customers service that is affected during the period covered by the directory in which the
eITOr Or OMission OCCurs.

The Company, in accepting listings as prescribed by applicants or Customers, will not
assume responsibility for the result of the publication of such listings in its directories,
nor will the Company be a party to controversies arising between Customers or others
as a result of such publication.

In the event of an omission of a Customer alphabetical directory listing from the Yellow
Pages, the Company shall, in addition to the refund, if any, and subject to the limitations
provided herein credit the Customer’s basic business telephone charges during the service
life of the directory in which the omission occurred.

Credit to Customer: $1.00 per month

Intercept services for numbers improperly listed will be provided until the listing has been
corrected.

CANCELLED

JAN 2 5 2005 uti Bublic

%@W =] =] IRBON
mtﬁmﬂﬂ : g%; E?m 3
Pub\\cs %%"RT FLED jam 2 01999

Issued: July 7, 1998

Issued By: Lori-Ann Mirenda, Regulatory Analyst
Teleport Communications Group
Two Teleport Drive, Staten Island, NY 10311




TCG Kansas City, Inc.
Local Exchange Services Original Sheet 98.1
P.S.C. Tariff No. 1

SECTION 5 — SUPPLEMENTAL SERVICES

5.4 Directory Listings (Cont®d.)

5.4.5 Rates and Charges

Non-Recurring

Charge Per
Monthly Charge Change

Additional Listing $1.62 - ))

Non-Published Listing $1.62 $8.00 |

Non-Listed Listing $1.62 $8.00 )

Issued: December 23, 2004 Effective: January 25, 2005
Issued By: Leslie Buford, Tariff Administrator

CANCELLED ’
June 28, 2010 222 West Adams Street F’ED
Missouri Public Chicago, IL 60606

Service Commission Mo Psc

PSC MO No 1; JC-2010-0680


schwam


TCG Kansas City, Inc.

Local Exchange Services

P.S.C. Tariff No. 1

Original Sheet 99

ECT 5- PLEMENTAL SER E i\/iligg H Iaubli'@
el

e Commiscion

55 Blocking Service

5.5.1 Description

REGD JUL 07 1998

Blocking service is a feature that permits Customers to restrict access from their telephone line
to various discretionary services. The following blocking options are available:

A)

B)

O

D)

F)

G)

H)

500, 700 Blocking - aliows the subscriber to block all calls beginning with the 900 and
700 prefixes (i.e. 900-XXX-XXXX) from being placed.

900, 971, 974 & 700 Blocking - allows the subscriber to block all calls beginning with
the 900, 971, 974 and 700 prefixes from being placed.

Third Nurnber Billed and Collect Call Restriction - provides the subscriber with a
method of denying all third number billed and collect calls to a specific telephone
number provided the transmitting operator checks their validation data base.

Toll Restriction (1+ and 0+and 10XXX Blocking) - provides the subscriber with local
dialing capabilities but blocks any Customer-dialed call that has a long distance charge
associated with it. Toll Restriction will not block the following types of calls: 911
{Emergency), 1 + 800 (Toll Free), and operator assisted toll calls.

Direct Inward Dialing Blocking (Third Party and Collect Call) - provides business
Customers who subscribe to DID service to have Third Party and Collect Call
Blocking on the number ranges provided by the Company.

International Call Blocking - allows the subscriber to deny access to all outbound
international calls beginning with the “011" dialing prefix.

The Company will not be liable for any charge incurred when any long distance carrier
or alternative operator service provider accepts third number billed or collect calls,

Blocking Service is available where equipment and facilities permit.
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5.5.2 Caller ID Service

553

This feature enables the customer to view on a display unit the Calling Party Directory Name
and/or Number (CPN) on incoming telephone calls.

When Caller 1D is activated on a customer’s line, the CPN of incoming calls are displayed on
the called CPE during the first long silent interval of the ringing cycle.

Per line Blocking for the blocking of CPN will be available upon request, at no charge, to the
following entities for lines over which the official business of the agency is conducted, including
those at the residences of employees/volunteers, where an executive officer of the agency
registers with Carrier a need for blocking: (a) private, nonprofit, tax-exempt, domestic violence
intervention agencies and (b) federal, state and local law enforcement agencies.

Line Blocking customers can unblock their calling name and/or number information on a per
call basis, at no charge, by dialing an access code (*82 on their Touch Tone pad or 1182 from
a rotary phone) immediately prior to placing a call.

The Company shall not be liable for any claims for damages caused or claimed to have been
caused, directly, by the transmission to a Caller ID customer of a name or telephone number
which the calling party of the Caller ID customer finds erroneous, offensive, embarrassing, or
musleading for any reason, including but not limited to the way in which the calling party’s name
has been abbreviated.

Telephone CPN information transmitted via Caller ID is intended solely for the use of the Caller
ID subscriber. Resale off this information is prohibited by this tariff.

Rates and Charges

There is no initial charge for blocking service. Subsequent customer initiated changes to
blocking options will be assessed a nonrecurring charge of $8.00 per service order change.
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SECTION 5 - SUPPLEMENTAL SERVICES

5.6 Busy Verification and Interrupt Service

5.6.1 General
Upon request of a calling party, the Operator will verify a busy condition on a called line.
An operator will determine if the line is clear or in use and report to the calling party. In
addition, the operator will intercept an existing call on the called line if the calling party
indicates an emergency and requests interruption.

5.6.2 Rate Application

A) A Verification Charge will apply when:

1) The operator verifies that the line is busy with a call in progress, or
2) The operator verifies that the line is available for incoming calls.

B) Both a Verification Charge and an Interrupt Charge may apply when the operator verifies (T
that a called number is busy with a call in progress and the Customer requests
interruption. The operator will interrupt the call advising the called party of the name of the
calling party and the called party will determine whether to accept the interrupt call.
Charges will apply whether or not the called party accepts the interruption.

C) No charge will apply when the calling party advises that the call is from an official public
emergency agency.

Rates

Verification Charge, each request  $1.50
Interrupt Charge, each request $1.50
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5.6 Busv Verification and Interru ervi

5.6.1 General REBD JUL ®? 1998

Upon request of a calling party, the Operator will verify a busy condition on a called line. An
operator will determine if the line is clear or in use and report to the calling party. In addition,
the operator will intercept an existing call on the calied hine if the calling party indicates an
emergency and requests interruption.

5.6.2 Rate Application

A) A Verification Charge will apply when:

1)  The operator verifies that the line is busy with a call in progress, or
2) The operator verifies that the ling is available for incoming calls.

B) Both a Verification Charge and an Interrupt Charge will apply when the operator
verifies that a called number is busy with a call in progress and the Customer requests
interruption. The operator will interrupt the call advising the called party of the name
of the calling party and the called party will determine whether to accept the interrupt
call. Charges will apply whether or not the called party accepts the interruption.

O No charge will apply when the calling party advises that the call is from an official
public emergency agency.

Rates
Verification Charge, each request $1.50
Interrupt Charge, each request $150
IsSsQur i
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At the request of the customer the Company will suspend incoming and outgoing service on the998
customer's access line for a period of time not to exceed one year. The equipment is left in place and
directory listings are continued during the suspension period without change. At the customer's request

the Company will, for 30 days, provide the customer with an intercept recording referring callers to
another number, This service is available to customers at no charge.

The company will assess a lower monthly rate for Customer Requested Service Suspension as noted
below. However, any mileage charges, monthly cable charges or monthly construction charges are still
due, without reduction during the period of suspension.

Period of engion Ch

- First Month or Partial Month Regular Monthly Rate (no reduction)

- Each Add’]. Month (one year limit) 1/2 Regular Monthly Rate
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FILED JAN 201999

. Tssued: July 7, 1998 Effe;
Issued By: Lori-Ann Mirenda, Regulatory Analyst

Teleport Communications Group )
Two Teleport Drive, Staten Island, NY 10311 JAN 20 1999

CANCELLED
June 28, 2010
Missouri Public
Service Commission
PSC MO No 1; JC-2010-0680




TCG Kansas City, Inc.
Local Exchange Services

P S.C. Tanff No. 1 Original Sheet 103
. ECTION 5 - SUPPLEMENTAL SERVICE MI[ it Public
_ Berian ummlom@n
5.8 nnection r
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A restoral charge applies each time a service is reconnected after suspension or termination for
nonpayment but before cancellation of the service, as deemed in Section 3.6.5 of this Tariff.

Business Rate
$40.00
5.8.2 Moves, Adds and Changes

The Company alone may make changes in the location of its lines and equipment. When it is
found that a move or change of such lines or equipment has been made by others, the
Connection Charge for the underlying service will apply as if the work had been done by the
Company.

The customer will be assessed a charge for any move, add or change of a Company service.
Move, Add and Change are defined as follows:

Move: The disconnection of existing equipment at one location and
. reconnection of the same equipment at a new location in the same
building or in a different building on the same premises.
Add: The addition of a vertical service to existing equipment and/or service
at one location.

Change: Change - including rearrangement or reclassification - of existing
service at the same location.

Move Add Change
Business: $40.00 $40.00 $40.00
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%QMI' amm aslon

FILED JAN 2 @ 1999

. Issued: July 7, 1998 Effeciies
Issued By: Lori-Ann Mirenda, Regulatory Analyst

Teleport Communications Group J AN 20 1999

Two Teleport Drive, Staten Island, NY 10311
CANCELLED

June 28, 2010
Missouri Public
Service Commission
PSC MO No 1; JC-2010-0680




TCG Kansas City, Inc.
Local Exchange Services

P.S.C. Tariff No. 1 Original Sheet 104
Voo Publi
. SECTION 5 - SUPPLEMENTAL SERVICES Serviae Cammicoion

5.9 Charges Associated with Premises Visit ﬁEG'ﬁ J UEL @ ? 19%8

5.9.1 Terms and Conditions

The customer may ask for an estimate or a firm bid before requesting a Company technician to
visit the customers' premises. When an estimate is provided, the estimate is not binding on the
Company and the charge to be billed will be based on the actual time (measured in 1/2 hour
increments) and materials charges incurred. When a firm bid is provided at customer request,
the charge to be billed is the amount quoted to the customer for the work requested. Special
Construction charges are identified in the Company’s General Regulations Tariff.

Per Premises Visit First 1/2 hoyr
Business or Residence - $75.00
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5.10 Added Labor Charge
A) Description

In situations where a PrimeXpress or PrimePlex PRI Customer reports a trouble to the
Company for clearance and is subsequently informed that no reported trouble has been
found in the Company's facilities, the Customer shall be responsible for payment of an
Added Labor Charge if the Customer still requests the dispatch of Company personnel to
the Customer's site. An Added Labor Charge will be applied as shown below for the period
of time from when Company personnel are dispatched to the Customer's premises to
when the work is completed.

No charges will apply if the reported trouble is found to be in Company facilities. Failure of
Company personnel to detect the reported trouble in Company facilities will result in no
charge to the Customer if the reported trouble is discovered in the Company facilities at a
later date.

B) Rate Regulations

Rates are applied in the 6-minute increments. Customers will be charged a minimum
charge based on the Minimum Hours shown below. Fractions of 6-minute increments will
be rounded up to the next whole 6-minute increment.

Business hours are defined as 8:00 am up to but not including 6:00 pm, Monday through
Friday (non-holiday). Non-business hours are defined as 6:00 pm up to but not including
8:00 am, Monday through Friday and all day Saturday and Sunday.
Non-business hour rates will apply to the following holidays: New Year’'s Day (January 1),
Independence Day (July 4), Labor Day, Thanksgiving Day, and Christmas Day (December
25), and on legal holidays when New Year’s, Independence, or Christmas Day holidays
fall on dates other than January 1, July 4, or December 25 respectively.

C) Rates
$30.00 per 6-minute increment

D) Minimum Hours

Business Hours: 1 Hour
Non-Business Hours: 4 Hours
Issued: April 30, 2007 Effective: May 31, 2007
CANCELLED Issued By: Lynn M. Crofton, Tariff Administrator .
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5.11 Non-Recurring Charges (N)
5.11.1  Primary Interexchange Carrier “PIC” Change Charge

|
|
A PIC Change Charge is a non-recurring charge. It applies to existing Local Service |
Customers who request a change in their PIC designation for pre-subscription of |
IntraLATA service. The charge is applied on a per-line or per-trunk basis. When both |
the IntraLATA and InterLATA designation is changed at the same time, only one PIC |
change charge applies. |
|
|
|
|
|
|
|

The PIC Change Charge applies to the following services contained in this tariff:
PrimePath Lines and Trunks, Integrated PrimePath Trunks, PrimePath Lines on INCS,
Prime Digital Trunks, Integrated Prime Digital Trunks, Prime Digital Trunks on INCS,
Integrated PrimePath Lines and Trunks, Integrated PrimePath NBX, PrimePath NBX and

PrimeNBX.
(N)
Per PIC Change (M)
PIC Change Charge $10.00 (M)
Issued: March 30, 2007 Effective: May-1:2007F
CANCELLED Issued By: Lynn M. Crofton, Tariff Administrator May' 31, 2007
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Interim Number Portability Service applies to an interconnection arrangement between the Company and
the Connecting Company. This service enables the Connecting Company to provide basic local exchange
service within the State of Missouri to a given customer(s) that wish to retain their telephone number(s),
assigned by the Company. The Connecting Company may choose from two options:

A) Direct Inward Dial
Direct Inward Dial (DID) option for number portability is a service which permits incoming
dialed calls to a telephone number, assigned to the Company, to be forwarded to a Connecting
Company end office over Direct Inward Dial (DID) facilities. The Company will deliver the
called number to the Connecting Company via the Connecting Company-provided trunk for call
completion,

B) R all Forwardin
Remote Call Forwarding (RCF) option for number portability is a service which permits
incoming dialed calls to a telephone number, assigned to the Company, to be forwarded io a
Connecting Company end office, uttlizing a call forwarding of the Company’s end office switch.

6.1.1 Rules and Regulations

A) Number Portability and facilities will only be provided, where technically feasible,
. subject to the availability of facilities and may only be furnished from properly
equipped central offices. Number Portability services and facilities are not offered for

the Company's Coin Telephone service.

B) When the exchange service offering(s) associated with Number Portability services are
provisioned using remote switch(es), Number Portability service is available from host
central offices.
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A) The Connecting Company shall exchange technical descriptions and forecasts of their traffic
requirements in sufficient detail necessary to engineer, install, maintain, and administer the
facilities subject to this arrangement.

B) The Connecting Company is solcly responsible to obtain authorization from the end-user for the
handling of the disconnection of the end-user's service with the Company, the provision of
service by the Connecting Company and the provision of Number Portability services. Should
a dispute or discrepancy arise regarding the authority of the Connecting Company to act on
behalf of the end-user, the Connecting Company is responsible for providing written evidence
of its authority

C) The Connecting Company is responsible for coordinating the provisioning of the service with
the Company to assure that its switch is capable of accepting Number Portability ported traffic.

D) The Connecting Company is solely responsible to provide equipment and facilities that are
compatible with the Company's service parameters, interfaces, equipment and facilities. The
Connecting Company is required to provide sufficient terminating facilitics and services at the
terminating end of a Number Portability call to adequately handle all traffic to that location and
1s solely responsible to ensure that its facilitics, equipment and services do not interfere with or
. impair any facility, equipment or service of the Company or any of its end-users.

E) The Connecting Company is responsible for providing an appropriate intercept announcement
service for any telephone number subscribed to Number Portability services for which it is not
presently providing local exchange service.

F) Where the Connecting Company chooses to disconnect or terminate any Number Portability
service, it is responsible for designating the preferred type of announcement to be provided by
the Company at appropriate unregulated intercept rates, if applicable.

G) The Connecting Company is responsible for designating to the Company at the time of its initial
service request for Number Portability services one of the following options with respect to
Credit Card, Collect, third party, and other operator handled calls from or to Number Portability
assigned telephone numbers: (1) the Connecting Company may request that the Company block
all such calls; (2) the Connecting Company may accept billing from the Company for such calls;
or (3) the Connecting Company may negotiate a separate agreement with the Company
establishing the call handling, processing, billing and collection responsibilities of the parties.
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H) The Company will make available notes and other information necessary describing the
interoffice transmission and signaling procedures standard to the Company's network.

6.2.1 Rates and Charges
Each number portcd to the Connecting Company will be charged as follows:
At this time, the Company is not charging for this service.
No other charpes will apply, except for collect, third party, or other operator-assisted calls to

the remote telephone number, the Connecting Company 1s responsible for the payment of
charges if the party at the number to which calls are forwarded accepts such calls.
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A) The Telephone Company is obligated to supply the E-911 service provider in the Company’s
service area (the E-911 service provider) with information necessary to update the E-911
database at the time the Telephone Company submits customer orders to the local exchange
company whose service is being resold pursuant to these tariffs.

B) At the time the Telephone Company provides basic local service to a customer by means of the
Telephone Company’s own cable pair, or over any other exclusively owned facility, the
Telephone Company will be obligated to make the necessary equipment or facility additions in
the 911 service provider’s equipment in order to properly update the database for 911.

) The Telephone Company will be obligated to provide facilities to route calls from the end users
to the proper PSAP. The Telephone Company recognizes the authority of the E-911 customer
to establish service specifications and grant final approval or denial of service configurations
offered by the Telephone Company.

D) The Telephone Company will collect 911 surcharges and remit all surcharge revenue to the
appropriate governmental entity pursuant to RSMO. 190.310.
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SECTION 8 - TEMPORARY PROMOTIONAL OFFERINGS

8.1  Alternate Enhanced Redirect Solution (AERS) Non-Recurring Charge Waiver Promotion
Beginning March 13, 2009 and ending June 30, 2009, the Company will waive all installation (C)
Non-Recurring Charges for Prime Standalone Services Customers placing new orders for
Alternate Enhanced Redirect Solutions (AERS) service. Service must be ordered by June 30,
2009. (C)
This promotion is available to customers utilizing Prime standalone services only.

Customers with AERS on ABN do not qualify for this promotion.

Issued: March 3, 2009 Effective: March 13, 2009
CANCELLED Issued By: Carol E. Paulsen, Director Regulatory FILED
June 28, 2010 208 S. Akard Street Mi Publi
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8.1

SECTION 8 - TEMPORARY PROMOTIONAL OFFERINGS

Alternate Enhanced Redirect Solution (AERS) Non-Recurring Charge Waiver Promotion (N)
Beginning September 29, 2008 and ending December 31, 2008, the Company will waive all
installation Non-Recurring Charges for Prime Standalone Services Customers placing new
orders for Alternate Enhanced Redirect Solutions (AERS) service. Service must be ordered by
December 31, 2008.

This promotion is available to customers utilizing Prime standalone services only.

Customers with AERS on ABN do not qualify for this promotion.
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SECTION 8 - TEMPORARY PROMOTIONAL OFFERINGS
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OnNet Type 1 Two-Months Monthly BRecurring Chkge (MRC) Waiver
Promotion

Service Commission
Beginning June !, 2002, through December 31, 2002, TCG will offer to

waive the Monthly Recurring Charge (MRC) for two consecutive billing
months to new and existing PrimeXpress or PrimePler (Customers.

In order to qualify for this promotion, Customers must commit to
bill a minimum of $500 in combined Local usage, intralATA usage and
Monthly Recurring Charges during a 12-month period after enrollment
in this promeotion.

The waiver can only be applied for one two-month period per-
location. A location cannot receive more than one credit in a 12-
month period. Customers ordering this promotion are not eligible
for the one-month MRC waiver promotion

Customers are responsible for payment of any assoclated governmental
fees, surcharges, or taxes applicable to the credited charges.

This preomotion is only valid where facilities permit. Service must
be installed no later than March 31, 2003.

Misseuri Public
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81  Reserved for future promotions.
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“Mega Success” Promotional Program

From February 11, 1999 though March 31, 1999, new retail end-user customers who order
PrimeXpress, Prime NBX, PrimePath NBX, PrimePath, or PrimePlex PRI services and meet
the mintmum requirements specified below will be eligible to receive a credit equal to the
standard installation charges for these services. Customers who commit to a minimum of a one-
year term contract will also receive a credit equal to one month’s recurring charges for eligible
services ordered under this promotional program. Customers are responsible for payment of any
associated governmental fees, surcharges, or taxes applicable to the installation or monthly
recurring charges. Service Order Charge and non-standard installation charges are not eligible
for credit under this promotional program. Credit will be applied to the first month’s bill following
installation of service,

This promotion is only valid where facilities permit. Service must be installed by May 31, 1999,
Customers ordering PrimeNBX or PrimePath NBX services must purchase a minimum of 48
PrimeNBX or 24 PrimePath NBX lines to qualify for this promotional program.

This promotional program is not valid with any other Company promotional program or in
conjunction with services under contract or priced on an Individual Case Basis. If the customer
terminates service before the end of the commitment period, the Customer will be responsible
to pay any charges waived under this program, The customer will also be charged early
termination charges equal to the facilities charge times the remaining months of the Customer’s
term commitment.

CANCELLED

0V 06 2000
110

T blic Service Commission
MISSOUR!

LT JAR £ 11995

(N)

Mizso 71 FU uDlig

Seorvion oM

ﬁma&‘_ﬂ@i"

CiLED FEB 111999

Issued: January 11, 1999

Issued By: Lon-Ann Mirenda, Regulatory Analyst
Teleport Communications Group
Two Teleport Drive, Staten Island, NY 10311

Effective: February 11, 1999



@

TCG Kansas City, Inc.
Local Exchange Services

P.S.C. Tariff No. 1 . Original Sheet 110

SECTION 8 - TEMPORARY PROMOTIONAL OFFERINGS

8.1 Reserved for Future Use QQMiiss gz-v?r% é& on
8.2  Reserved for Future Use )
RECD JUL 07 1998
83  Reserved for Future Use
CANCELLED
FEB11 1993
%\:ﬂl@
(;omnuasion
pubhc Se M[S‘?OUF“

ssouri Public
Sorvias ommnsmor\

FLes Fan § fogg

Issued: July 7, 1998
Issued By: Lori-Ann Mirenda, Regulatory Analyst

Teleport Communications Group
Two Teleport Drive, Staten Island, NY 10311 JAN 20 1999



TCG Kansas City, Inc.
Local Exchange Services Third Revised Sheet 111
P.S.C. Tariff No. 1 Cancels Second Revised Sheet 111
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SECTION 8 TEMPORARY PROMOTIONAIL OFFERINGS

8.2 "Volume Discount" Promoticnal Program Service Commission

New retail end-user Customers who sign orders for PrimeXpress or
PrimePlex PRI services (referred to hereafter as "eligible
services") or any combination thereof, between August 7, 2002 and
May 6, 2003, and who commit to the minimum requirements specified

below are eligible to receive the discounted charges and rates
shown below.

Minimum Requirements

Customers are required to sign a term commitment for one year
between August 7, 2002 and August 6, 2003. Customers must also
commit to a Minimum Annual Revenue Commitment (MARC) of $3,000,
$6,000, 59,000 or $15,000 for eligible charges related to
services provided wunder this promotional program. Eligible
charges 1include monthly recurring facility charges for the
eligible services ordered by the Customer under this promotional
program, as well as charges for local and intralATA toll calling
made using eligible services. The required MARC for each
Customer 1s for the year of the program term, prior to the
application of any applicable discounts. If, at the end of the

. year following the Customer’s Initial Service Date (the date that
the Customer begins service under thls promotional program), the
Customer has failed to satisfy the MARC, the Customer will be
billed a shortfall charge in an amount equal tc the difference
between the MARC and the total of the actual charges for that
year.

Other Terms and Conditilons

Installatrion charges are included in this program. Customers are
responsible for payment of any assoclated governmental fees,

surcharges, or taxes. Service must be installed by August 6,
2003.

This promotional program is not valid with any other promoticnal
program or in conjunction with services under contract or priced
on an Individual Case Basis. Only one "Volume Discount"
promotion is permitted per Customer location. If the Customer
terminates service before the end of the commitment peried, the
Customer will be responsible for payment of all discounts
provided under this program. The Customer will also be charged
early termination charges equal to the facilities charge times
the remaining months of the Customer’s term commituent.

Missouri Publie

FILED AUG 07 2002

Service Commission
Issued: July 31, 2002 Effective: August 7, 2002
Issued By: Leslie 0. Buford, Tariff Administrator
iAﬁgEEE&? 227 W. Monroe Street
Uly £, 2508 Chicago, IL 60606
Missouri Public

Service Commission

J————




TCG Kansas City, Inc.
Local Exchange Services
P.S.C. Tariff No. 1

First Revised Sheet 111
Cancels Original Sheet 111

SECTION 8 - TEMPORARY PROMOTIONAL OFFERINGS

8.2 Reserved for future promotions.
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From February 11, 1999 though April 1, 1999, existing retail end-user customers who order
additional PrimeXpress services and meet the minimum requirements specified below will be
eligible to receive a credit equal to the standard installation charges for these services. Customers
will also receive a credit equal to one month’s recurring charges for eligible services ordered
under this promotional program. Customers are responsible for payment of any associated
governmental fees, surcharges, or taxes applicable to the installation or monthly recurring
charges. Service Order Charge and non-standard installation charges are not eligible for credit
under this promotional program. Credit will be applied to the first month’s bill following
installation of service.

This promotion is only valid where facilities permit. Customers must commit to a minimum of
a one-year term contract. Service must be instalied by May 1, 1999.

This promotional program is not valid with any other Company promotional program or in

conjunction with services under contract or priced on an Individual Case Basis. Ifthe Customer

terminates service before the end of the commitment period, the Customer will be responsible

to pay any charges waived under this program. The customer will also be charged early

termination charges equal to the facilities charge times the remaining months of the Customer’s
. term commitment.
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8.3 "Volume Discount" Promotional Program (continued)

Service Commissgion
MARC: §$3,000 - Rates

A. PrimeXpress Network Service (excluding PrimeConnect
Option)

(1) Stand alone

Per DS-1 Monthly Charge Non Recurring Charge
1l Year Installation

DOD §775 $1,500

Combo 5775 $1,500

DID/DOD $775 $2,000

DID 5775 $2,000

(2} Provisioned on AT&T ACCU-Ring DS3 facility

Per DS-1 Monthly Charge Non Recurring Charge
1 Year Installation
DOD $520 $1,500
Combo 520 51,500
. DID/DOD $520 $2,000
DID $520 52,000

B. TCG PrimePlex PRI Service

(1) Stand alone

Monthly Charge Non Recurring Charge
Voice and Data: 1 Year Installstion
23B+D 51,405 52,100
24B 51,405 52,100
23B+backup D 51,405 2,100
Dynamic Channel
Allocation $280.00 N/A

(2) Provisioned on AT&T ACCU-Ring DS3 facility

Monthly Charge Non Recurring Charge
Voice and Data: 1 Year Installation
23B+D $1,150 $2,100
24B 51,150 52,100

23B+backup D $1,150 $2,100 Missouri Pubilic

FILED AUG 07 2002
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8.3 “T-1 Card” Promotional Program RECU JAN 1 Ii(ﬁﬁ? 99

From February 11, 1999 though March 31, 1999, new retail end-user customers who order
PrimeXpress or PrimePlex services will be eligible to receive a credit up to $2,500.00 for each
new facility ordered under this promotional program. This credit is provided to reimburse
customers for the costs they incur to purchase and install T-1 digital PBX cards required to
! implement PrimeXpress or PrimePlex services. This credit may also be used to reimburse
i customers for costs associated with reprogramming their PBXs when they already have T-1

cards. Credits under this promotional program are not applicable for reimbursement of any

governmental fees, surcharges, taxes, or shipping and handling charges associated with the
‘ customer’s purchase of T-1 cards or PBX reprogramming costs.

Customers are also eligible to receive a credit equal to the installation charges for new
PrimeXpress or PrimePlex services ordered under this program. Customers are responsible for
payment of any associated governmental fees, surcharges, or taxes applicable to installation
charges.

Customers are required to sign a three-year term commitment. Customers must purchase T-1

digital PBX cards or reprogram their PBXs within 60 days of the signature date of the contract.

Customers must also presubscribe to the Company for their local and intraLATA toll calling. All
. tariffed monthly recurring charges for PrimeXpress or PrimePlex service apply.

This promotion is only valid where facilities permit. Service must beinstalled by May 31, 1999,

This promotional program is not valid with any other Company promotional program or in

conjunction with services under contract or priced on an Individual Case Basis. Ifthe customer

terminates service before the end of the commitment period, the customer will be responsible to

repay the credits provided under this program. The customer will also be charged early

termination charges equal to the facilities charge times the remaining months of the customer’s
| term commitment.

CANCELLEV )

oy 06 2000
BY e COMmisSiot:
r jplic SerVIce Mo R
s Ser“@i‘géo I Sion
CLED FEB 5 21999
. e Jamny 11, 1999 Effective: February 11, 1999

Issued By: Lori-Ann Mirenda, Regulatory Analyst
\ ‘ Teleport Communications Group
Two Teleport Drive, Staten Island, NY 10311



TCG Kansas City, Inc.
Local Exchange Services Third Revised Sheet 113
P.S.C. Tariff No. 1 Cancels Second Revised Sheet 113

SECTION 8 - TEMPORARY PROMOTIONAL OFFERINGS

8.4 (D)
|
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
(D)

Issued: June 6, 2008 Effective: July 7, 2008

CANCELLED Issued By: Carol E. Pgulsen, Pirector Regulatory FILED
June 28, 2010 1010 N. Saint Mary s Street Missouri Public

Missouri Public San Antonio, TX 78215

Service Commission
PSC MO No 1; JC-2010-0680

Service Commision



Local Exchange Service
P.5.C. Tariff No. 1

TCG Kansas City, Inc.
Second Revised Sheet 113
Cancels First Revised Sheet 113

Misseuri Public

RECD JUL 31 2002

All material on this page is new

SECTION 8 TEMPORARY PROMOTIONAL OFFERINGS

8.4  "Volume Discount" Promotional Program Service Commission
MARC: $6,000 - Rates
A. PrimeXpress Network Service (excluding PrimeConnect Option)
(1) Stand alone
Per DS-1 Monthly Charge Non Recurring Charge
1 Year Installation
DOD $§730 $1,500.00
Combo $730 $1,500.00
DID/DOD $730 52,000.00
DID 5730 $2,000.00
(2) Provisloned on AT&T ACCU-Ring DS3 facility
Per DS-1 Monthly Charge Non Recurring Charge
1 Year Installacion
DOD $475 $1,500.00
Combo $475 $1,500.00
. DID/DOD $475 $2,000.00
D1D $475 $2,000.00
B. TCG PrimePlex PRI Service
(1) Stand alone
Monthly Charge Non Recurring Charge
Voice and Data: l Year Installation
23B+4D 51,325 $2,100
24B 51,325 $2,100
23B+backup D §1,325 $2,100
Dynamic Channel
Allocation $310 N/A
(2) Provisioned on AT&T ACCU-Ring DS3 facility
Monthly Charge Non Recurring Charge
Voice and Data: 1l Year Installation
23B+D 51,070 $2,100 . . -
24B 51,070 $2,100 Missouri Pubi.o
23B+backup D $1,070 §2,100
FILED AUG 07 2002
. Service Commigsiua
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From March 18, 1999 through April 30, 1999, new retail end-user Customers who install two or more
PrimeXpress or Primeplex PRI facilities and commit to the minimum requirements specified below are
cligible to receive discounts on the monthly recurring facility charges for these services. Discounts are
based on the number of facilities ordered and the term commitment, as shown below. Customers are

responsible for payment of any associated governmental fees, surcharges, or taxes applicable to these
charges.

This promotion is only valid where Company facilities permit. Service must be installed by June 1,
1999. To be eligible, Customers must sign a minimum term commitment of one year for PrimeXpress
or two year for PrimePlex PRI. Facilities for multiple locations must be ordered under a single contract
to be eligible for discounts under this promotional contract.

This promotional program is not valid with any other Company promotional program, or in conjunction
with services under contract or priced on an Individual Case Basis, Only one “Prime Time Deal”
promotion is permitted per Customer location. If the Customer terminates service before the end of the
commitment period, the Customer will be responsible for payment of charges waived under this
! . program. The Customer will also be charged carly termination charges equal to the facilities charge
times the remaining months of the Customer's term commitment.

Discounts -
Discount
Number of Facilities 1 Year 2 Year 3 Year
2-4 5% 5% 5%
5+ 10% 10% 15% (N)
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8.5 "Volume Discount" Promotional Program Service Commission

SECTION 8 TEMPORARY PROMOTIONAL OFFERINGS

MARC: 8$9,000 - Rates
A, PrimeXpress Network Service (excluding PrimeConnect Option)

(1) Stand Alone

Per DS-1 Monthly Charge Non Recurring Charge
1 Year Installation

DOD $685 $1,500.00

Combo 5685 $1,500.00

DID/DOD 5685 $2,000.00

DID 5685 $2,000.00

(2) Provisioned on ATET ACCU-Ring D33 facility

Per D5-1 Monthly Charge Non Recurring Charge
1 Year Installation
DOD $430 $1,500.00
Combo $430 $1,500.00
. DID/DOD $430 $2,000.00
DID $430 $2,000.90

B. TCG PrimePlex PRI Service
{l1) Stand alone

Monthly Charge Non Recurring Charge

Voice and Data: 1l Year Installation
23B+D 51,240 $2,100
24B 51,240 32,100
23B+backup D $1,240 $2,100

Dynamic Channel
Allocation 5290 N/A

(2) Provisioned on AT&T ACCU-Ring D33 facility

Monthly Charge Non Recurring Charge
Voice and Data: 1 Year Installation
23B+4D 5985 $2,100
248 5985 52,100
23B+backup D 5985 $2,100 Missouri Public

FILED AUG 07 2002
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8.5 “Hit The Ground Running” Promotional Program

From April 26, 1999 though June 30, 1999, new retail end-user customers who order PrimeXpress,
Prime NBX, PrimePath NBX, PrimePath, or PrimePlex PRI services, and meet the minimum
requirements specified below will be eligible to receive a credit equal to the standard installation and
service order charges for these services. PrimePath Customers ordering a minimum of 14 lines, and
Customers who commit to a minimum one-year term contract for PrimeXpress, Prime NBX, Prime Path
NBX or PrimePlex PRI services, will also receive a credit equal to one month’s recurring charges under
this promotional program. Customers are responsible for payment of any associated governmental fees,
surcharges, or taxes applicable to the installation or monthly recurring charges. Surcharges or billing
line items other than taxes or jurisdictional franchise fees must be authorized in tariffs approved by the
Commission. Non-standard installation charges are not cligible for credit under this promotional
program, Credit will be applied to the first month’s bill following installation of service.

This promotion is only valid where facilities permit. Service must be installed by August 31, 1999,
Customers ordering PrimeNBX or PrimePath NBX services must purchase a mimimum of 48 PrimeNBX
or 24 PrimePath NBX lines to qualify for this promotional program.

This promotional program is not valid with any other Company promotional program or in conjunction
with services under contract or priced on an Individual Case Basis. If the customer terminates service
before the end of the commitment period, the Customer will be responsible for paying any charges waived

. under this program. The customer will also be charged early termination charges equal to the facilities
charge times the remaining months of the Customer’s term commitment.
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Missouri Public

8.6 "Volume Discount"™ Promotional Program

MARC: §$15,000 - Rates

A, PrimeXpress Network

Option)

(1) Stand alcne

Service

Service Commission

(excluding PrimeConnect

Non Recurring “harge

Per DS-1 Monthly Charge
1 Year
DOD $660
Combo 5660
DID/DOD 5660
DID $660

Installation

$1,500. 00
$1,500.00
$2,000.00
$2,000.00

(2) Provisioned on AT&T ACCU-Ring DS3 facility

Recurring Charge

Per DS-1 Monthly Charge
1 Year
DOD $405
. Combo $405
DID/DOD $405
DID $405

B. TCG PrimePlex PRI Service
(1) Stand alone

Monthly Charge

Installation

$1,500.00
$1,500.00
$2,000.00
$2,000.00

Non Recurring Charge

Voice and Data: 1l Year
23B4D §1,195
24B 51,195
23B+backup D 51,195
Dynamic Channel

Allocation $280

Installation
52,100
$2,100
52,100

N/A

(2) Provisioned on AT&T ACCU-Ring DS3 facility

Monthly Charge

Non Recurring Charge

Voice and Data: 1 Year
23B+D $940
24B $940
23B+backup D $940

Installation
$2,100
52,100
$2,100

Missouri Public

FILED AUG 0 7 2002
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8.6 T-1 Card Promotional Program JULi6 N)

From August 16, 1999 through December 31, 1999, retail enmmﬁ%ﬁv%wl
PrimeXpress, PrimePlex PRI, or Prime Digital Trunk (where available) services will be
eligible to receive one of the following credits for each new facility ordered under this
promotional program:

s Up to $2,500.00 credit toward the purchase of T-1 digital PBX cards for each
PrimeXpress or PrimePlex PRI facility ordered under this program.

o Up to $1,500.00 credit toward the purchase of T-1 digital PBX cards for each Prime
Digital Trunk fractional T-1 facility ordered under this program. Customers ordering
Prime Digital Trunk service must order a minimum of 12 channels.

o Up to $750.00 credit for costs associated with reprogramming the Customer’s PBX
for each PrimeXpress, PrimePlex PRI, or Prime Digital Trunk facility ordered under
this program.  Customers ordering Prime Digital Trunk service must order a
minimum of 12 channels.

Credits under this promotional program are not applicable for reimbursement of any
governmental fees, surcharges, taxes, or shipping and handling charges associated with
. the Customer’s purchase of T-1 cards or PBX reprogramming costs. Customers may

receive credits for up to 25 PrimeXpress, PrimePlex PRI, or Prime Digital Trunk
facilities, or any combination thereof.

Customers are required to sign a three-year term commitment between August 16, 1999
and December 31, 1999. Customers must purchase T-1 digital PBX cards or reprogram
their PBXs within 60 days of the signature date of the contract. Customers must also
presubscribe to the Company or AT&T for their local and intraLATA toll calling. All

CANCELLEV

é tariffed monthly recurring charges for PrimeXpress, PrimePlex PRI, or Prime Digital
74 Trunk service apply.
21|E
=10 o | o | |
S ga_ This promotion is only valid where facilities permit. Service must be installed by April
wk |93 1,2000.
o @R 2
137
ps E"E" This promotional program is not valid with any other Company promotional program
= !U: (except where allowed under applicable tariffs) or in conjunction with services under
i contract or priced on an Individual Case Basis. If the Customer terminates service before
0L ihe end of the commitment period, the Customer will be responsible to repay the credits
- provided under this program. The Customer will also be charged early termination ™
charges where applicable. M oo q il Bubie
\.-4»./(\/ kr-h) @(’7‘!({‘ ‘L‘J‘JHQ)J'
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Issued: July 16, 1999 Effective: August 16, 1999
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8.7 "Prime Dedicated Facility Installation" Promotional Program REC'D F E B 0 7 2000
New retail end-user Customers who sign orders for PrimeXpress, PrimeConnect, PrimePlex PRI, (C)
PrimePath, PrimePath NBX, PrimeNBX or Prime Digital Trunk services between March 8, 2000
and June 30, 2000 and who commit to the minimum requirements specified below are eligible to (C)
receive a credit equal to the standard installation charges for the services ordered under this
promotional program.
Instaliation charges related to nonstandard services, special construction, or features are not
included in this program. Customers are responsible for payment of any associated governmental
fees, surcharges, or taxes applicable to installation charges. Customers are required to sign a term
commitment for at least one-year between March 8, 2000 and June 30, 2000. Credit will be (O)
applied on the first month’s bill following installation of the service. Service must be installed by
September 27, 2000, «©)
This promotional program is not valid with any other promotional program except the Company’s
“PBX Re-Programming Credit Promotional Program” or in conjunction with services under (©)
contract or priced on an Individual Case Basis. Only one Prime Dedicated Facility Installation {O)

promotion is permitted per Customer location. If the Customer terminates service before the end
of the commitment period, the Customer will be responsible for repayment of any installation
charges waived under this program. The Customer will also be charged early termination charges

. where applicable.
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8.7 Prime Dedicated Facility Installation Promotional Program ™)

New retail end-user Customers who sign orders for PrimeXpress, PrimePlex PRI, or
Prime Digital Trunk (where available) services between August 16, 1999 and December
31, 1999 and who commit to the minimum requirements specified below are eligible to
receive a credit equal to the standard installation charges for the services ordered under
this promotional program.

Instailation charges related to nonstandard services, special construction, or features are
not included in this program. Customers are responsible for payment of any associated
governmental fees, surcharges, or taxes applicable to installation charges. Customers are
required to sign a term commitment for at least one year between August 16, 1999 and
December 31, 1999. Credit will be applied on the first month’s bill following installation
of the service. Service must be installed by March 31, 2000,

This promotional program is not valid with any other promotional program except the
Company’s “T-1 Card Promotional Program”, or in conjunction with services under
contract or priced on an Individual Case Basis. Only Prime Dedicated Facility
Installation promotion is permitted per Customer location. If the Customer terminates
service before the end of the commitment period, the Customer will be responsible for
repayment of any installation charges waived under this program. The Customer will
also be charged early termination charges where applicable. ™)
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Get Equipped for. Digital PrimeNBX Promotional Program

New retail end-user Customers who order digital PrimeNBX services between September 27, 1999,
and October 31, 1999 and who commit to the minimum requirements specified below will be
eligible to receive one of the following credits shown below. A Customer will receive credits for all
new PrimeNBX lines, both digital and analog, ordered under this promotional program as long as
the Customer orders digital PrimeNBX service as part of their total order.

» Customers who commit to a one-year term plan for new digital PrimeNBX service will received
a one-time credit of $10.00 per digital or analog PrimeNBX line.

» Customers who commit to a two-year term planfor new digital PrimeNBX service will received
a one-time credit of $20.00 per digital or analo¥ PrimeNBX line.

e Customers who commit to a three-year term plan for new digital PrimeNBX service will
received a one-time credit of $40.00 per digital or analog PrimeNBX line.

Customers are responsible for payment of any assoctated governmental fees, surcharges, or taxes.
Credit will be applied on the first month’s bill following installation of the service. Total credit

issued to Customers will not exceed invoice amount. Service must be installed by December 31,
1999,

This promotional program applies only to new digital PrimeNBX service; existing service or current
Customers moving their service to a new location are not eligible to receive credits under this
program. This promotion is not valid with any other promotional program or in conjunction with
services under contract or priced on an Individual Case Basis. Only one Get Equipped for Digital
PrimeNBX promotion is permitted per Customer tocation.
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8.9 Vendor Credit Promotional Program viee Lommizoior

New retail end-user Customers who order PrimePath services between JaREgy')3Dﬁ&) Qr% 1999C

March 31, 2000 and who commit to the minimum requirements specified below will be eligible
to receive one of the following:

s  Customers who order between 8 and 24 lines and/or trunks will receive a one-time credit of
$150.

s Customers who order 24 or more lines and/or trunks will received a one-time credit of
$250.

This promotion is only valid for Customers who use outside vendors to perform services
required to install the Company's PrimePath service, Customers must order a minimum of §
lines or trunks to qualify for credits under this program. Customers are responsible for payment
of any associated governmental fees, surcharges, or taxes. Credit will be applied on the first
month’s bill following installation of the service. Service must be installed by June 30, 2000 C

This promotional program applies only to new PrimePath service; existing service or current

Customers moving their service to a new location are not eligible to receive credits under this

program, This promotion is not valid with any other promotional program or in conjunction

with services under contract or priced on an Individual Case Basis. Only one Vendor Credit
. promotion is permitted per Customer location.
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| 8.9 Vendor Credit Promotional Program

New retail end-user Customers who order PrimePath services betweeit\Septémber~71 4999 Hig"

October 31, 1999 and who commit to the minimum requirements specified below will be eligible
to recetve one of the following:

o Customers who order between 8 and 24 lines and/or trunks will receive a one-time credit of
$150.

e Customers who order 24 or more lines and/or trunks will received a one-time credit of $250.

This promotion is only valid for Customers who use outside vendors to perform services required
to instali the Company's PrimePath service. Custoﬁi‘én_’s must order a minimum of 8 lines or trunks
to qualify for credits under this program. Customers afe responsible for payment of any associated
governmental fees, surcharges, or taxes. Credit will be applied on the first month’s bill following
installation of the service. Service must be installed by December 31, 1999,

This promotional program applies only to new PrimePath service; existing service or current
Customers moving their service to a new location are not eligible to receive credits under this
. program, This promotion is not valid with any other promotional program or in conjunction with

, services under contract or priced on an Individual Case Basis. Only one Vendor Credit promotion
is permitted per Customer location.
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8.9.A Vendor Credit Promotional ProgramlIl

New retail end-user Customers who order PrimePath and PrimePath NBX services between April
21, 2000, and June 1 2000 and who commit to the minimum requirements specitied below will be
eligible to receive one of the following:

» Customers who order between 8 and 24 lines and/or trunks will receive a one-time credit
of $150.

e Customers who order 24 or more lines and/or trunks will received a one-time credit of
£250. )

This promotion is only valid for Customers who use outside vendors to perform services required
to install the Company's PrimePath and PrimePath NBX service. Customers must order a
minimum of § lines or trunks to qualify for credits under this program. Customers are
responsible for payment of any associated governmental fees, surcharges, or taxes. Credit will be
applied on the first month’s bill following installation of the service. Service must be installed by
June 30, 2000

This promotional program applies only to new PrimePath and PrimePath NBX service; existing
service or current Customers moving their service to a new location are not eligible to receive
. credits under this program. This promation is not valid with any other promotional program or in

conjunction with services under contract or priced on an Individual Case Basis. Only one Vendor
Credit promotion is permitted per Customer location.

RECEIVED
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839B Vendor Credit Promotional Program 111

DSQ Service - PrimePath
Customers who commit to $500 in combined Local, IntraLATA, and Monthly Recurring
Charges over a 12 month period, will receive a one-time $250. Vendor Credit.

DS1 Service - PrimeXpress, PrimePlex, Prime Digital Trunk, PrimeConnect
Customers who commit to $500. in combined Local, IntraLATA, and Monthly Recurring
Charges over a 12 month period, will receive a one-time $500. Vendor Credit.

PrimeNBX

Customers who order a minimum of 49 lines per location, select TCG as their primary
carrier for local and intraLATA toll calling, and sign a minimum contract of one (1) year,
will receive a one-time vendor credit of $500 per qualifying location.

PrimePath NBX

Customers who order a minimum of 10 lines per location, select TCG as their primary
carrier for local and intraLATA tol! calling, and sign a minimum contract of one (1) year,
will receive a one-time vendor credit of $250 per qualifying location.

Eligibility is contingent upon service availability in customer location.

Missouri Public

RECD MAY 04 2001

Customers ordering PrimePath, PrimeXpress, PrimePlex, Prime Digital Trunk, Pﬁrﬁ:@&ﬁé&,@rﬁﬁ%}tmission
or PrimePath NBX service between June 4, 2001, and October 31. 2001, and who commit to the minimum
requirements specified below, will receive one of the following credits:

This promotien is valid for Customers using outside vendors to perform services required to install
PrimePath, PrimeXpress, PrimePlex, Prime Digital Trunk, PrimeConnect, PrimeNBX, or PrimePath NBX
service. Credit will be applied by the fourth month's bill following installation of the service. No credit
checks will be issued. Service must be installed no later than January 31, 2002.

©)

This promotional program applies to new services requiring a Vendor to implement an equipment upgrade,
PBX reprogramming, CPE equipment reconnections, or for new locations of existing PrimeNBX or
PrimePath NBX customers that meet the minimum ordering requirements. Existing services or current
Customers moving service to a new location are not eligible. This promotion is not valid with services
under contract or priced on an Individual Case Basis. Only one Vendor Credit promotion is permitted per
Custemer location, in a 12 month peried. Customers are required to submit proof of Vendor charges.
Proof of Vendor work must be in the form of a bill or invoice.

FILED JUN 04 20p1
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89B Vendor Credit Promotional Program III

Customers ordering PrimePath, PrimeXpress, PrimePlex, Prime Digital Trunk, PrimeConnect,
PrimeNBX or PrimePath NBX service between November 6, 2000 and March 31, 2001, and who
commit to the minimum requirements specified below, will receive one of the following credits:

D3SO Service - PrimePath
Customers who commit to $500. in combined Local, IntraLATA, and Monthly

S  Recurring Charges over a 12 month period, will receive a one-time $250. Vendor
(Q ‘wm  Credit.
co o2
LL: =4 — g__ DS1 Service - PrimeXpress, PrimePlex, Prime Digital Trunk, PrimeConnect
:'.l;' o~ % o%‘ Customers who commit to $500. in combined Local, Intral ATA, and Monthiy
?j g Qéc-m)o Recurring Charges over a 12 month period, will receive a one-time $500. Vendor
=z = ,p_gg Credit.
=< 3 '& E"‘.E
7 3*  PrimeNBX
o2 Customers who order a minimum of 49 lines per location, select TCG as their
g primary carrier for local and intraLATA toll calling, and sign a minimum contract
1 of one (1) year, will receive a one-time vendor credit of $500 per qualifying
location.
. PrimePath NBX

Customers who order a minimum of 10 lines per location, select TCG as their
primary carrier for local and intraLATA toll calling, and sign a minimurm contract
of one (1) year, will receive a one-time vendor credit of $250 per qualifying

location.

This promotion is valid for Customers using outside vendors to perform services required to install
PrimePath, PrimeXpress, PrimePlex, Prime Digital Trunk, PrimeConnect, PrimeNBX, or
PrimePath NBX service. Credit will be applied by the fourth month's bill following installation of
the service. No credit checks will be issued. Service must be installed no later than June 30, 2001.

This promotional program applies to new services requiring a Vendor to'implement an equipment
upgrade, PBX reprogramming, CPE equipment reconnections, or for new locations of existing
PrimeNBX or PrimePath NBX customers that meet the minimum ordering requirements. Existing
services or current Customers moving service to a new location are not eligible. This promotion is
not valid with services under contract or priced on an Individual Case Basis. Only one Vendor
Credit promotion is permitted per Customer location, in a 12 month period. Customers are
required to submit proof of Vendor charges. Proof of Vendor work must be in the form of a bill or

invoice.

Eligibility is contingent upon service availability in customer location. 5 H%‘gg%g}ﬁ #‘?égﬁH
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8.10  PrimePath Installation Waiver Promotional Program MU, FULLIL DEAYIVE Wi

From September 27, 1999, though December 31, 1999, new retail end-user Customers who order
PrimePath, PrimeNBX, or PrimePath NBX (where available) will be eligible to receive a credit equal
to the standard installation and service order charges for these services. Customers are responsible
for payment of any associated governmental fees, surcharges, or taxes applicable to the installation
or monthly recurring charges. Non-standard installation charges are not eligible for credit under this
promotional program. Credit will be applied to the first month's bill following installation of service.

This promotion is only valid where facilities permit. Service must be installed by March 31, 2000.

This promotional program is not valid with any other Company promotional program or in
conjunction with services under contract. New ré&all end-user Customers ordering PrimePath,
PrimeNBX, or PrimePath NBX (where available) services under customer-specific special pricing
arrangements are eligible to receive discounts under this program.

If the Customer purchases services under this promotional program on a term plan and terminates
service before the end of the commitment period, the Customer will be responsible for paying any

charges waived under this program. The Customer will also be charged early termination charges
. as applicable.
_Wwlis
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8.11  “Hit The Ground Running” Promotional Program Ne. 1 ‘
/PRy V] e TR VIR T W ey

From October 11, 1999 though December 31, 1999, new retail end-user customers who

order PrimeNBX, or PrimePathNBX services, and meet the minimum requirements

specified below will be eligible to receive a credit equal to the standard installation and

service order charges for these services. Customers who commit to 2 minimum one-

year term contract for PrimeNBX, or Prime PathNBX services, will also receive a credit

equal to one month’s recurring charges under this promotional program. Customers are

responsible for payment of any associated governmental fees, surcharges, or taxes

applicable to the installation or monthly recurring charges. Non-standard instailation

charges are not eligible for credit under this promotional program. Credit will be

applied to the first month’s bill following installation of service.

This promotion is only valid where facilities permit. Service must be installed by
December 31, 1999. Customers ordering PrimeNBX or PrimePathNBX services must
purchase a minimum of 48 PrimeNBX or 24 PrimePathNBX lines to qualify for this
promotional program.

This promotional program is not valid with any other Company promotional program or
in conjunction with services under contract or priced on an Individual Case Basis. If
the customer terminates service before the end of the commitment period, the Customer
will be responsible for paying any charges waived under this program. The customer
will also be charged early termination charges equal to the facilities charge times the
remaining months of the Customer’s term commitment.

‘ S;&%‘]‘Hggwﬂ Pulslle
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“Show Me The Discount” Promotional Program

From October 25, 1999, though December 31, 1999, new retail end-user Customers
who order PrimePath, PrimeXpress, PrimePlex PRI, Prime Digital Trunk (where
available), PrimeNBX, or PrimePath NBX and meet the minimum requirements
specified below will be eligible to receive one of the following credits:

s Customers who commit to a one-year term plan will receive a credit equal to one
month’s charges for eligible services ordered under this promotional program.

¢ Customers who commit o a two-year term plan will receive a credit equal to two
months’ charges for eligible services ordered under this promotional program.

s Customers who commit to a three-year or greater term plan will receive a credit
equal to four months’ charges for eligible services ordered under this promotional
program.

Customers are responsible for payment of any associated governmental fees,
surcharges, or taxes applicable to the installation or monthly recurring charges. This
promotion is only valid where facilities permit.

Service must be installed by March 31, 2000.

This promotional program is not valid with any other Company promotional program or
in conjunction with services under contract or priced on an Individual Case Basis. If
the Customer terminates service before the end of the commitment period, the

Customer will be responsible to pay any charges waived under this program. The
Customer will also be charged early termination charges as applicable.
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8.13 ""Add to the Volume” Promotional Program

New retail end-user Customers who sign orders for PrimePath, PrimeXpress.
PrimePlex PRI, or Prime Digital Trunk services (referred to hereafter as "eligible
services”) or any combination thereof, between May 12. 2000 and December 31,  (C)
2000, and who commit to the minimum requirements specified below are eligible ~ (C)
to receive the discounted charges and rates shown below.

Minimum Requirements

Customers are required to sign a term commitment for one, two, or three years
between May 12, 2000 and December 31, 2000. Customers must also committo  (C)
a Minimum Annual Revenue Commitment (MARC) of $3,000, $6,000, $9,000 or
$15,000 for eligible charges related to services provided under this promotional
program. Eligible charges include monthly recurring facility charges for the
eligible services ordered by the Customer under this promotional program, as
well as charges for local and intraLATA toll calling made using eligible services.
The required MARC for each Customer is for each year of the program term,
prior to the application of any applicable discounts. If, at the end of each year
following the Customer's Initial Service Date (the date that the Customer begins
service under this promotional program), the Customer has failed to satisfy the
MARC, the Customer will be billed a shortfall charge in an amount equal to the

g

13 difference between the MARC and the total of the actual charges for that year.
ﬁ o
5 3 § Other Terms and Conditions
= =
=n | &
u E Ol 2k g Installation charges are not included in this program. Customers are responsible
§ an E.O = E for payment of any associated governmental fees, surcharges, or taxes. Service
S “"L;; & § o R LA must be installed by February 1, 2001. (C)
w Qwa E\“Q
5] =~ . . o : :
g r 0 9 S E‘QH This promotional program is not valid with any other promotional program or in
2 E g conjunction with services under contract or priced on an Individual Case Basis.
=0 <% Only one "Add to the Volume" promotion is permitted per Customer location. If
= =2 133 P N
“a L the Customer terminates service before the end of the commitment period, the
E‘E 2 E Customer will be responsible for payment of all discounts provided under this
program. The Customer will also be charged early termination charges equal to
the facilities charge times the remaining months of the Customer’s term
commitment.
. [ssued: May 5, 2000 Effective: May 12, 2000
Issued By: Kathy Boegershausen, Regulatory Analyst
Teleport Communications Group
CANCELLED Two Teleport Drive, Staten Island, NY 10311
July 7, 2008
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8.13 "Add to the Volume' Promotional Program RECD JAN 3 1 2000

New retail end-user Customers who sign orders for PrimePath, PrimeXpress,
PrimePlex PRI, or Prime Digital Trunk services (referred to hereafter as "eligible
services") or any combination thereof, between March 1, 2000 and June 30,
2000, and who commit to the minimum requirements specified below are eligible
to receive the discounted charges and rates shown below.

All material on this page is new S

Minimum Requircments

Customers are required to sign a term commitment for one, two, or three years
between March 1, 2000 and June 30, 2000. Customers must also commit to a
Minimum Annual Revenue Commitment (MARC) of $3,000, $6,000, $9,000 or
$15,000 for eligible charges related to services provided under this promotional
program. Eligible charges include monthly recurring facility charges for the
eligible services ordered by the Customer under this promotional program, as
well as charges for local and intralLATA toll cailing made using eligible services.
The required MARC for each Customer is for each year of the program term,
prior to the application of any applicable discounts. If, at the end of each year
following the Customer's Initial Service Date (the date that the Customer begins
. service under this promotional program), the Customer has failed to satisfy the
MARC, the Customer will be billed a shortfall charge in an amount equal to the
difference between the MARC and the total of the actual charges for that year.

Other Terms and Conditions

c
(\z -g Installation charges are not included in this program. Customers are responsible
o f_‘K_ o] for payment of any associated governmental fees, surcharges, or taxes. Service
TR E_ must be installed by August 1, 2000.
:‘.,I (‘c’\.l Wy o )
LU 1 Y, 08 This promotional program is not valid with any other promotional program or in
o A\ g’;g conjunction with services under contract or priced on an Individual Case Basis.
.:Z: = \f‘___ -?;E Only one "Add to the Volume" promotion is permitted per Customer location. If
&S =435 the Customer terminates service before the end of the commitment period, the
w1 Customer will be responsible for payment of all discounts provided under this
= ".?'; program. The Customer will also be charged early termination charges equal to
o the facilities charge times the remaining months of the Customer’s term

commitment.

ma,w$$@§ ﬁmw atat ] e’
FILED MAR 01 2000
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SECTION 8 - TEMPORARY PROMOTIONAL OFFERINGS

e

A "*.!"f’”}nfﬂ P@@g{%@ﬂ

RECD JAN 31 2000

PrimeXpress Network Service (excluding PrimeConnect Option) - The
following rates are based on the Customer-selected term.

(1) Stand alone
Per Trunk

DOD
Combo
DID/DOD
DID

(2) Provisioned on AT&T ACCU-Ring DS3 facility

Per Trunk

DOD
Combo
DID/DOD
DID

Standard Business Line - per line

Basic Trunk - per trunk
DID Trunk - per trunk

Monthly Recurring
1 Year 2 Year 3 Year
3795 $760 $725
$795 $760 $725
3795 5760 $725
£795 £760 $725
Monthly Recurring
1 Year 2 Year 3 Year
$540 $505 $505
$540 $505 3505
$540 $505 $505
$540 3505 $505

B. PrimePath Service - The foﬁowing rates are based on the Customer-selected term.

Moenthly Recurring
1 Year 2 Year 3 Year
$35.45 $34.65 $33.80
$44.20 $43.15 $42.15
$85.15 £83.20 $81.25

ﬁtawwwwﬁbﬁfﬁmﬁ
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8.13 "Add to the Volume' Promotional Program - (Cont’d)

MARC: 33,000 - Rates (cont’d.)

C. TCG PrimePlex PRI Service - The following rates are based on the Customer-

selected term.

(1) Stand alone

Monthly Recurring

I Year 2 Year 3 Year
Voice and Data:
Initial 23B+D $1,540.00 $1,425.00 $1.365.00
Each add'l 23B+D/ $1,540.00 $1,425.00 $1.365.00
24B w/o backup D
23B+ backup D $1,575.00 $1.460.00 $1,400.00
Dynamic¢ Channel
Allocation $325.00 $320.00 $310.00
Monthly Recurring
} Year 2 Year 3 Year
WRITTEN NOTICE OF RATE INCREASE  Data Only - Usage:
“ITS EFFECE7E DATEFILED ON  [nitial 23B+D $455.00 $445.00 $405.00
415700 24B w/o backup D $455.00 $445.00 $405.00
PURSUANT 'I'O(IS)EACT'IE'I,ON 392.600 (2
2) Provisioned on AT&T ACCU-Ring DS3 facility
RSMO SUPR . L18S. @ @ & )
EFFECTIVE DATE OF RATE INCREASZ
5 Z{ 5| oo 1 Year 2 Year 3 Year
{DATE) Voice and Data:
Initial 23B+D $1,285.00 $1,170.00 £1,145.00
Each add'l 23B+D/ $1,285.00 $1,170.00 $1,145.00
24B w/o backup D
23B+ backup D $1,320.00 $1.,205.00 $1,180.00
Monthly Recurring
1 Year 2 Year 3 Year
Data Only - Usage:
Initial 23B+D $200.00 $190.00 $185.00
24B w/o backup D $200.00 $150.00 $185.00
(3) Usage — Per minute
Local IntraL ATA
$0.0450 $0.0980

n

{0

)

. Issued: May 3, 2000
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8.13 "Add to the Volume" Promotional Program — (Cont’d)
MARC: $3,000 - Rates (cont’d.)

C. TCG PrimePlex PRI Service - The following rates are based on the Customer-
selected term.

(1) Stand alone

Monthly Recurring
1 Year 2 Year 3 Year
Yoice and Data:
Initial 23B+D $1,080.00 $1,055.00 $955.00
Each add'l 23B+DY $1.,040.00 $1,015.00 $940.00
24B w/o backup D
23B+ backup D $1,125.00 $1,100.00 $995.00
Dynamic Channel
Allocation $325.00 $320.00 $310.00
Monthly Recurring
1 Year 2 Year 3 Year
Data Only - Usage:
Initial 23B+D $455.00 $445.00 $405.00
24B w/o backup D $455.00 $445.00 $405.00
- (2) Provisioned on AT&T ACCU-Ring DS3 facility
2
T 3
= 0 = 1 Year 2 Year 3 Year
% ; E-n-:- Voice and Data;
PRV S:; Initial 23B+D $1,285.00 $1,170.00 $£1,145.00
— . 29 Each add'l 23B+D/ $1,285.00 $1,170.00 $1,145.00
>_‘\1\;\\ ta-‘-?_cg 24B w/o backup D
z-;__r — o= 23B+ backup D $1,320.00 $1,205.00 $1,180.00
;g Monthly Recurring
m% I Year 2 Year 3 Year
=] Data Only - Usage:
a. Initial 23B+D $200.00 $190.00 $185.00
24B w/o backup D $200.00 $190.00 $185.00
(3) Usage — Per minute R/l -Gcﬁlﬂﬁ PU@EIGM_
Local IntraLATA™' 2= =S T irnIOOE
$0.0450 $0.0650

FILED AR 01 2000
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8.13 "Add to the Volume" Promotional Program — (Cont’d) REC,D Jﬁi\! 3 1 2060

MARC: $3,000 - Rates (cont’d.)

D. Prime Digital Trunk Service - The following rates are based on the
Customer-selected term.

Per DSO Monthly Recurring
1 Year 2 Year 3 Year
Facility - Combo $44.20 $43.15 $42.15
Facility - DID/DOD  $85.15 $83.20 $81.25
Facility — DID $85.15 $83.20 $81.25
E. PrimePlus - IntraLATA Toll Service - Promotional Usage Charges
Initial Each Add'l
18 Seconds 6 Seconds
$.0294 $.0098
nﬂ B
g’gg sMﬁ;&ﬂ el aral ST bmm A
FILED MAR 01 2000
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8.13 "Add to the Yolume' Promotional Program — (Cont’d) RFC'D JAN 3 1 ZUGU
MARC: $6,000 - Rates

C. PrimeXpress Network Service (excluding PrimeConnect Option) - The
following rates are based on the Customer-selected term.

{13 Stand alone

Per Trunk Monthly Recurring

1 Year 2 Year 3 Year
DOD $750 $715 $680
Combo $750 $715 $680
DID/DOD $750 $715 $680
DID §750 §715 $680

(2) Provisioned on AT&T ACCU-Ring DS3 facility

Per Trunk Monthly Recurring
1 Year 2 Year 3 Year
. DOD $495 $460 3460
Combo $495 $460 $460
DID/DOD $495 $460 $460
DID 5495 3460 $460

B. PrimePath Service - The féllowing rates are based on the Customer-seiected

term,
Monthly Recurring
I Year 2 Year 3 Year
Standard Business Line - per line $33.40 $32.60 $31.80
Basic Trunk - per trunk $41.65 $40.65 $39.60
DID Trunk - per trunk £80.25 $78.30 $76.35
onl
[ ng?ﬂ@\@"@ﬂﬂm DR
FILED BMAR 01 2000
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"Add to the Yolume" Promotional Program — (Cont’d)
MARC: $6,000 - Rates - {Cont’d)

C. TCG PrimePlex PRI Service - The following rates are based on the
Customer-selected term.

(1) Stand alone
Monthly Recurring

f Year 2 Year 3 Year
Voice and Data:
Initial 23B+D $1,450.00 $1,345.00 $1,285.00
Each add'l 23B+D/ £1.450.00 $1,345.00 $1,285.00
24B w/o hackup D
23B+ backup D $1.485.00 $1,375.00 $1,315.00
Dynamic Channel
Allocation $£310.00 $£300.00 $295.00
WRITTEN NOTICE OF RATE INCREASE ey oy Recumng
AND ITS EFFE DATE FILED ON ear ear ear
STS‘EOO Dz?tfa Only: ) X
’ A Initial 23B+D $425.00 $£415.00 $380.00
'U ANTTo(sD:gEn’o s02500(2) 4B WobakupD  $42500 $415.00 $380.00
RSMO Supp _Lgﬁ_ . . -
EFFECTIVE DATE OF RAYE INCREAS: (2) Provisioned on AT&T ACCU-Ring DS3 facility
?;PJ;E/}[O = Monthly Recurring
I Year 2 Year 3 Year
Voice and Data:
[nitial 23B+D $1.193.00 $1,090.00 $1.065.00
Each add'l 23B+D/ $1,195.00 $1,090.00 $1,065.00
24B w/o backup D
23B+ backup D $1,230.00 $1,120.00 $1.095.00
Monthly Recurring
1 Year 2 Year 3 Year
Data Only:
Initial 23B+D $170.00 $160.00 $160.00
24B w/o backup D $170.00 $160.00 $160.00
(3) Usage — Per minute
Local Intral ATA
$0.0450 $0.0980 (O
. Issued: May 5, 2000 Effective: May 12, 2000
Issued By: Kathy Boegershausen, Regulatory Analyst
Teleport Communications Group
CANCELLED Two Teleport Drive, Staten Island, NY 10311
July 7, 2008
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8.13 "Add to the Volume" Promotional Program — (Cont’d)

ReCn JAN 312000

MARC: $6,000 - Rates - (Cont’d)

C. TCG PrimePlex PRI Service - The following rates are based on the
Customer-selected term.

(1) Stand alone

Monthly Recurring
1 Year 2 Year 3 Year
Voice and Data:
Initial 23B+D $1,450.00 $1,345.00 $1,285.00
Each add'l 23B+D/ $1,450.00 $1,345.00 $1,285.00
248 w/o backup D
23B+ backup D $1,485.00 $1,375.00 $1,315.00
Dynamic Channel
Allocation $310.00 $300.00 $295.00
Monthly Recurring
. 1 Year 2 Year 3 Year
Data Only:
Initial 23B4+D $425.00 $415.00 $380.00
24B w/o backup D $425.00 $415.00 $380.00
g (2) Provisioned on AT&T ACCU-Ring DS3 facility
o ~ 2 1 Year 2 Year 3 Year
i 88— = Voice and Data:
:"_; &V g'cE Initial 23B+D $1,195.00 $1,090.00 $1,065.00
ELt wn %08 Each add'l 23B-+D/ $1,195.00 $1,090.00 $1,065.00
L 187 24B w/o backup DD
< v =2 23B+ backup D $1,230.00 $1,120.00 $1,095.00
S = 2=
L) Monthly Recurring
—3 1 Year 2 Year 3 Year
Q:_' Data Only:
Initial 23B+D $170.00 $160.00 $160.00
24B w/o backup D $170.00 $160.00 $160.00
' - ‘(@ @Egg 1
(3) Usage — Per minute B MDY SLCITITRSOION
Local Intral ATA _
$0.0450 $0.0650 FILED MAR 01 2000
. Issued: January 31, 2000 Effective: March 1, 2000
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8.13 "Add to the Volume' Promotional Program — (Cont’d) e ;
aec) JAN 312000

MARC: $6,000 - Rates — (Cont’d)

D. Prime Digital Trunk Service - The foilowing rates are based on the
Customer-selected term.

Per DSO Monthly Recurring

1 Year 2 Year 3 Year
Facility - DOD $41.65 $40.65 $39.60
Facility - Combo $41.65 $40.65 $39.60
Facility - DID/DOD $80.25 $78.30 $76.35
Facility - DID $80.25 $78.30 $£76.35

E. PrimePlus - IntraLATA Toll Service - Promotional Usage Charges
Initial Each Add'l
18 Seconds 6 Seconds
$.0294 £.0098
g NS EERIG
FILED MAR 01 2000
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MARC: $9,000 - Rates

A. PrimeXpress Network Service (excluding PrimeConnect Optioﬁ) - The following
rates are based on the Customer-selected term.

(1) Stand alone

Per Trunk Monthly Recurring

I Year 2 Year 3 Year
DOD $705 $670 $640
Combo $705 $670 $640
DID/DOD §705 $670 $640
DID $705 $670 $640

(2) Provisioned on AT&T ACCU-Ring DS3 facility

Per Trunk Monthiy Recurring
1 Year 2 Year 3 Year
. DOD $450 $415 $415
Combo $450 $415 $415
DID/DOD $450 $415 $415
DID $450 $415 $415
B. PrimePath Service - The following rates are based on the Customer-selected
term,
Monthly Recurring
1 Year 2 Year 3 Year
Standard Business Line - per line $31.35 $30.55 $29.75
Basic Trunk - per trunk $39.10 $38.10 $37.10
DID Trunk - per trunk $75.40 $£73.40 $71.45
~y TBD 2
%W?ﬁ Wﬂw@bﬁﬁ@ D
n
. FLED MAR 912000
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TCG Kansas City, Inc.
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SECTION 8 - TEMPORARY PROMOTIONAL OFFERINGS
. 8.13 ""Add to the Volume" Prometional Program ~ (Cont’d)
MARC: $9,000 - Rates — (Cont’d)

C. TCG PrimePlex PRI Service - The following rates are based on the
Customer-selected term.

(1) Stand alone
Monthly Recurring

| Year 2 Year 3 Year
Voice and Data:
Initial 23B+D §1,360.00 $1,260.00 $1,200.00
Each add'l 23B+D/ $1,360.00 $1,260.00 $1,200.00
24B w/o backup D
23B+ backup D $1,395.00 $1,290.00 $1,230.00 )
Dynamic Channel
Allocation $290.00 $280.00 $275.00
Monthly Recurring
WRITTEN NOTICE OF RATE INCREASE 1 Year 2 Year 3 Year
AND ITS EFFECTIVE DATE FILED ON  Data Only:
5 5/00 [nitial 23B+D $400.00 $390.00 $355.00
(DATE) 24B w/o backup D $400.00 $390.00 $355.00
UANT TO SECTION 392.600(2)
RSMO SUPR. _i_c‘n_&_g_ ‘ (2) Provisioned on AT&T ACCU-Ring DS3 facility
EFFECTIVE DATE Qr RATE INCREASE
o1 | o0 Monthly Recurring
(DATE) 1 Year 2 Year 3 Year
Voice and Data:
Initial 23B+D $1,105.00 $1,005.00 $980.00
Each add'l 23B+D/ $1,105.00 $1,005.00 $980.00
24B w/o backup D
23B+ backup D $1,140.00 $1,035.00 $1,010.00
Monthly Recurring
1 Year 2 Year 3 Year
Data Only:
Initial 23B+D $145.00 $135.00 $135.00
24B w/o backup D $145.00 $£135.00 $£135.00
(3) Usage — Per minute
Local Intral ATA
$0.0450 $0.0980 I
. Issued: May 5, 2000 Effective: May 12, 2000

Issued By: Kathy Boegershausen, Regulatory Analyst
Teleport Communications Group

i NY 1031
CANCELLED Two Teleport Drive, Staten Island, 1

July 7, 2008
Missouri Public
Service Commission
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8.13 "Add to the Volume" Promotional Program — (Cont’d) RECT JARN 31 2000
MARC: 39,000 - Rates — (Cont’d)

C. TCG PrimePlex PRI Service - The following rates are based on the
Customer-selected term.

(1) Stand alone
Monthly Recurring
1 Year 2 Year 3 Year
Voice and Data:
Initial 23B+D $1,360.00 $1,260.00 $1,200.00
Each add'l 23B+D/ $1,360.00 $1,260.00 $1,200.00
24B w/o backup D
23B+ backup D $1,360.00 $1,260.00 $1,200.00
Dynamic Channel
Allocation $290.00 $280.00 $275.00
Monthly Recurring
| Year 2 Year 3 Year
. Data Only:
Initial 23B+D $400.00 $390.00 $355.00
24B wio backup D $400.00 $390.00 $355.00
g (2) Provisioned on AT&T ACCU-Ring DS3 facility
o8 .
oy oM E Monthly Recurring
kLl S - 1 Year 2 Year 3 Year
j ™A O% Voice and Data:
T s Initial 23B+D $1,105.00  §$1,005.00  $980.00
g :+\ ._‘-_33 Each add'l 23B+D/ $1,105.00 $1,005.00 $980.00
= = Eg 24B wi/o backup D
O =" 23B+ backup D $1,140.00 $1,035.00 $1,010.00
-0
«@ ;5 Monthly Recurring
Q. 1 Year 2 Year 3 Year
Data Only: ‘
Initial 23B+D $145.00 $135.00 $135.00
24B wio backup D $145.00 $135.00 $135.00
(3) Usage — Per minute _ i
Logal Inral ATA &3 ANOU I Bl
$0.0450 00650 eI o
o FILED AR 0 12000
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Issued By: Rose M. Schenck, Regulatory Analyst
Teleport Communications Group
Two Teleport Drive, Staten [sland, NY 10311



TCG Kansas City, Inc.
Local Exchange Services First Revised Sheet 131
P.S.C. Tariff No. 1 Cancels Original Sheet 131

SECTION 8 - TEMPORARY PROMOTIONAL OFFERINGS

8.13 (D)
|
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
(D)

Issued: June 6, 2008 Effective: July 7, 2008

CANCELLED Issued By: Carol E. Pgulsen, Pirector Regulatory FILED

June 28, 2010 1010 N. Saint Mary s Street Missouri Public

Missouri Public San Antonio, TX 78215

Service Commission
PSC MO No 1; JC-2010-0680

Service Commision



TCG Kansas City, Inc.
Local Exchange Services
P.S.C. Tariff No. | Origina] Sheet 131
. SECTION 8 - TEMPORARY PROMOTIONAL OFFERINGS

All material on this page is new

@@M?ﬁﬁm ?.W Prg@m“: L)

L)

8.13 "Add to the Volume' Promotional Program — (Cont’d)
MARC: $9,000 - Rates — (Cont’d) REC'D JA N 3 1 2000
D. Prime Digital Trunk Service - The following rates are based on the

Customer-selected term.

Per DSO Moenthly Recurring
1 Year 2 Year 3 Year
Facilty - DOD $39.10 $38.10 $37.10
Facility - Combo $39.10 $38.10 $37.10
Facilty - DID/DOD £75.40 $73.40 $71.45
Facilty - DID $75.40 $73.40 $71.45
E. PrimePlus - IntraLATA Toll Service - Promotional Usage Charges

Initial Each Add'l

18 Seconds 6 Seconds

$.0294 $.0098

D@ Y e
Dt ':“@ qag.??%“@gww

P IS

o FLED MAR 01 2000
CANCERY ] January 31, 2000 ' Effective: March 1, 2000
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<. NVigoour] PURiG
8.13 ""Add to the Volume" Promotional Program — (Cont’d)ng %""‘G‘ N VORI

MARC: $15,000 - Rates RECH JAN 31 2000

A. PrimeXpress Network Service (excluding PrimeConnect Option) - The
following rates are based on the Customer-selected term.

(1) Stand alone

Per Trunk Monthly Recurring

1 Year 2 Year 3 Year
DOD $675 3645 $610
Combo $675 $645 $610
DID/DOD 3675 $645 $610
DID $675 $645 $610

(2) Provisioned on AT&T ACCU-Ring DS3 facility

Per Trunk Monthly Recurring

1 Year 2 Year 3 Year

DOD $420 $390 $390

. Combo $420 $3%0 $390

DID/DOD $420 $390 $390

DID 3420 $390 $390

B. PrimePath Service - The following rates are based on the Customer-selected
term.
Monthly Recurring
1 Year 2 Year 3 Year
Standard Business Line - per line $30.15 $29.35 $28.50
Basic Trunk - per trunk $37.60 $36.55 $35.55
DID Trunk - per trunk $72.45 $70.50 $68.50
| ameoug PURTS,,,
FILED MAR 01 2000
. Issued: January 31, 2000 Effective: March 1, 2000
Issued By: Rose M. Schenck, Regulatory Analyst
Teleport Communications Group
CANCELLED Two Teleport Drive, Staten Island, NY 10311
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. 8.13 "Add to the Volume"” Promotional Program - (Cont’d)
MARC: $15,000 - Rates — (Cont’d)

C. TCG PrimePlex PRI Service - The following rates are based on the
Customer-selected term.

{1) Stand alone
Monthly Recurring

| Year 2 Year 3 Year
Voice and Data:
Initial 23B+D $1,310.00 $1,210.00 $1,150.00
Each add't 23B+D/ $1,310.00 $1,210.00 $1,150.00
24B w/o backup D.
23B+ backup D $1,340.00 $1,240.00 $1,180.00 )
Dynamic Channel
Allocation $280.00 $270.00 $265.00
Monthly Recurring
1 Year 2 Year 3 Year
WRITTEN NOTICE OF RATE INCREASE  Data Only:
AND TS EFFECTIVE DATE FILED ON  Initial 23B+D $385.00 $375.00 $340.00
57;570 O 24B w/o backupD  $385.00 $375.00 $340.00
P TO‘DAE'EI’O 2,600 {2) P d T&T ACCU-R S3 facil
SE . 2} Provisioned on AT&T ACCU-Ring DS3 facility
SMO SUPP. _Tf%:’f_ @ ® )
EFFECTIVE DATE OF RATE INCREASE Monthly Recurring
eyinyivelN 1 Year 2 Year 3 Year
(DATE) Voice and Data:
Tnitial 23B+D $1,055.00 $955.00 $930.00
Each add'l 23B+D/ $1,055.00 $955.00 $930.00
24B w/o backup D
23B+ backup D $1,085.00 $£985.00 $960.00
Monthly Recurring
| Year 2 Year 3 Year
Data Only:
Initial 23B+D $130.00 $120.00 $120.00
24B w/o backup D $130.00 $120.00 $120.00
(3) Usage — Per minute
Local IntralLATA
$0.0450 $0.0980 )
. Issued: May 5, 2000 Effective: May 12, 2000
Issued By: Kathy Boegershausen, Regulatory Analyst
Teleport Communications Group
Two Teleport Drive, Staten Island, NY 10311
CANCELLED
July 7, 2008

Missouri Public
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8.13 "Add to the Volume" Promotional Program — (Cont’d) EAREEE R *

MARC: $15,000 - Rates — (Cont’d) peeT) JAN 3 12000
C. TCG PrimePlex PRI Service - The following rates are based on the

Customer-selected term.

(1) Stand alone
Monthly Recurring

1 Year 2 Year 3 Year

Voice and Data:
Initial 23B+D $1,310.00 $1,210.00 $1,150.00

Each add'l 23B+D/ $1,310.00 $1,210.00 $1,150.00
24B w/o backup D
23B+ backup D $1,310.00 $£1,210.00 $1,150.00
Dynamic Channel
Allocation £280.00 $270.00 $265.00
Monthly Recurring
]l Year 2 Year 3 Year
Data Only:
Initial 23B+D $385.00 $375.00 $340.00
24B w/o backup D $385.00 $375.00 $340.00
g (2) Provisioned on AT&T ACCU-Ring DS3 facility
[ ) Q f:f, Monthly Recurring
w S £ 1 Year 2 Year 3 Year
- N SO Voice and Data;
ch R 08 Initial 23B+D $1,055.00 $955.00 $930.00
= 7, Sa Each add'l 23B+D/  $1,055.00  $955.00 $930.00
= I \#\_\ EE 24B w/o backup D
Cc =3 23B+ backup D $1,085.00  $985.00 $960.00
38
2 Monthly Recurring
a. 1 Year 2 Year 3 Year
Data Only:
Initial 23B+D $130.00 $120.00 $120.00
24B w/o backup D £130.00 $120.00 $120.00
3) Usage — Per minute S M byl e e B
©) Usee Local Intral ATA :"‘“‘% L CF SO
$0.0450 $0.0650 ,
FILED MAR 01 2000

Effective: March 1, 2000

Issued: Januvary 31, 2000
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Y Add to the Volume™ Promotional Program — (Cont’d)
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MARC: $15,000 - Rates — (Cont’d)

D.

Customer-selected term.

SRasANETr ey e

WuCnORET: - Soune

QR

RECD JAN 3 1 2000

Prime Digital Trunk Service - The following rates are based on the

Per DSO Monthly Recurring

1 Year 2 Year 3 Year
Facilty - DOD $37.60 $36.55 $35.55
Facility - Combo $§37.60 $36.55 $35.55
Facilty - DID/DOD $72.45 £70.50 $68.50
Facilty - DID $72.45 $70.50 $68.50

PrimePlus - IntralLATA Toll Service - Promotional Usage Charges

Initiat Each Add'l
18 Seconds 6 Seconds

$.0294 $.0098

Miosaurd Fublig

BTt L L SRR

FLED MAR 01 2000

Issued: January 31, 2000

CANCELLED
July 7, 2008
Missouri Public
Service Commission

Issued By: Rose M. Schenck, Regulatory Analyst
Teleport Communications Group
Two Teleport Drive, Staten Island, NY 10311

Effective: March 1, 2000
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All material on this page is new RECD FEB 07 2000

“PBX Re-Programming Credit” Promotional Program

From March 8, 2000 through June 30, 2000, retail end-user customers who order PrimeXpress,
PrimePlex, PrimeConnect, PrimePath NBX, PrimeNBX and Prime Digital Trunk (where
available) services, and who commit to the minimum requirements specified below, will be
eligible to receive a credit of $500.00. This credit is provided to reimburse customers for costs
associated with reprogramming their PBXs for each PrimeXpress, PrimePlex, PrimeConnect,
PrimePath NBX, PrimeNBX and Prime Digital Trunk facility ordered under this program.
Credits under this promotional program are not applicable for reimbursement of any
governmental fees, surcharges, taxes, or shipping and handling charges associated with the
customer's PBX reprogramming costs.

Customers are required to sign a one-year term commitment. Customers ordering Prime Digital
Trunk service must order a minimum of 12 channels. Customers must also presubscribe to the
Company for their local and intraLATA toll calling. All tariffed monthly recurring charges for
PrimeXpress, PrimePlex, PrimeConnect or Prime Digital Trunk service apply.

This promotion is only valid where facilities permit. Service must be installed by September 27,
2000.

This promotional program is not valid with any other Company promotional program (except
where allowed under applicable tariffs) or in conjunction with services under contract. Only one
PBX Re-Programming Credit promotion is permitted per Customer location. If the customer
terminates service before the end of the commitment period, the customer will be responsible to
repay the credits provided under this program. The customer will also be charged early
termination charges equal to the facilities charge times the remaining months of the customer's
term commitment.

3.3:‘\:’!%@ bgrﬂ ﬁﬁ?

FILFD MAR 08 2000

Issued:

February 7, 2000 Effective: March 8, 2000
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RECD FEB 07 2000
From March 8, 2000 through June 30, 2000, new and existing retail end-user customers

who order PrimePath, Prime Digital Trunk, PrimeXpress, PrimePath NBX, PrimeNBX or
PrimePlex PRI will receive a credit equal to the standard installation charges for these
services. Customers who commit to the minimum requirements specified below will also

be eligible to receive one of the following credits:

8.15 “ON-NET” Promotional Program

¢ Customers who commit to a one-year term plan will receive a credit equal to one

month’s recurring charges for eligible services ordered under this promotional
program.

¢ Customers who commit to a two-year term plan will receive a credit equal to two
months’ recurring charges for eligible services ordered under this promotional
program.

¢ Customers who commit to a three-year term plan will receive a credit equal to
three months’ recurring charges for eligible services ordered under this

. promotional program.

Customers are responsible for payment of any associated governmental fees, surcharges
or taxes applicable to the installation or monthly recurring charges. Service Order
Charge and non-standard installation charges are not eligible for credit under this
promotional program. Credit will be applied to the first month’s bill following
installation of service.

This promotion is only valid where facilities permit. Service must be installed by
September 27, 2000.

This promotional program is not valid with any other Company promotional program. If the
Customer terminates service before the end of the commitment period, the Customer will be
responsible for paying any charges waived under this program. The Customer will also be
charged early termination charges equal to the facilities charge times the remaining months of the
Customer’s terrn commitment.

IDBOUITE Ui
Service OIS SION

FILED MAR 0 8 2000

. Issued: February 7,2000 Effective: March 8, 2000

By: Rose M. Schenck, Tariff Analyst
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CANCELLED One Teleport Drive

July 7, 2008 Staten Island, NY 10311
Missouri Public

Service Commission




TCG Kansas City, Inc.
Local Exchange Service Second Revised Sheet 137
P.S.C. Tariff No. 1 Cancels First Revised Sheet 137

SECTION 8 - TEMPORARY PROMOTIONAL OFFERINGS

8.16 (D)
|
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
(D)

Issued: June 6, 2008 Effective: July 7, 2008

CANCELLED Issued By: Carol E. Pgulsen, Pirector Regulatory FILED

June 28, 2010 1010 N. Saint Mary s Street Missouri Public

Missouri Public San Antonio, TX 78215

Service Commission
PSC MO No 1; JC-2010-0680

Service Commision



R

TCG Kansas City, Inc.

Local Exchange Service First Revised Sheet 137
P.S.C. Tariff No. 1 Cancels Original Sheet 137

SECTION 8 — TEMPORARY PROMOTIONE OFFERINGS

8.16 Equipment Credit Promotion

Customers ordering new Business Lines and Trunks between June 4, 2001, and October 31, 2001, and who
commit to the minimum requirements specified below, will receive the following credit:

DS1 Service - PrimeXpress, PrimePlex, Prime Digital Trunk & Prime Connect
Customers who purchase new DS-1 facilities and commit to a 3 year term contract,
will receive a $2,500. Equipment Credit.

This promotion in valid for Customers upgrading equipment or adding DS1 cards in a PBX. Credit will be
applied on the first month's bill following installation of the service. Service must be installed no later than
January 31, 2002,

This promotional program applies to new DS-1 facilities; existing Customers moving facilities to a new

location are not eligible, This promotion is not valid with in conjunction with services under contract or
priced on an Individual Case Basis. There will be a maximum of 5 credits per location for 2 maximum of

20 locations. . , .
ocanons Misseuri Public
Eligibility is contingent upon service availability in customer location.

RECD MAY 04 2001

Service Commission

Missouri Public

FILED JUN 04 2001

Service Commission

Issued: May 4, 2001 Effective: June 4, 20001
CANCELLED Issued By: Margaret Jara, Tariff Analyst
July 7, 2008 Teleport Communications Group
Missouri Public Two Teleport Drive, Staten Island, NY 10311

Service Commission
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8.16 Equipment Credit Promotion REC'D UCT 2 8 ngm

Customers ordering new Business Lines and Trunks between November 6, 2000 and March

31, 2001, and who commit to the minimum requirements specified below, will receive the
following credit:

DSI1 Service - PrimeXpress, PrimePlex, Prime Digital Trunk & Prime Connect
Customers who purchase new DS-1 facilities and commit to a 3 year term
contract, will receive a $2,500. Equipment Credit.

This promotion in valid for Customers upgrading equipment or adding DS1 cards in a PBX.
Credit will be applied on the first month's bill following installation of the service. Service
must be installed no later than June 30, 2001,

This promotional program applies to new DS-1 facilities; existing Customers moving facilities
to a new Jocation are not eligible. This promotion is not valid with in conjunction with
services under contract or priced on an Individual Case Basis. There will be a maximum of 5
credits per location for a maximum of 20 locations.

Eligibility is contingent upon service availahility in customer location.

CANCEITED

04 2001
/Q,s 131

r 'u'mltt‘. Lenviee Comuussion
MISSO

Issued: October 26, 2000 Effective: 14§
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8.17 Customer Premise Equipment (CPE) Credit Promotion REC'D OCcT 26 2000

New Customers purchasing Customer Premise Equipment (CPE) for PrimeNBX or PrimePath
NBX, between November 6, 2000 and March 31, 2001, and who commit to the minimum

requirements specified betow, will receive the following credits as applicable for digital and
analog equipment.

Dhgital Equipment

$10.00 per digital line for a one year contract
$20.00 per digital line for a two year contract
$40.00 per digital line for a three year contract

Analog Equipment

$ 3.00 per anaiog line for a one year contract

$ 6.00 per analog hne for a two year contract
$12.00 per analog line for a three year contract

This promotion is valid to new Customers who were previous Centrex customers of another

Local Exchange Carrier and select TCG as their primary carnier for local and inftralata toil

calling, and commit to a minimum of a one (1) year contract. For PrimePath NBX, a

minimum of 10 lines per location must be purchased. For PrimeNBX, a2 minimum of 49 lines
. per location must be purchased. Service must be installed no later than June 30, 2001,

Credits will be issued by the customer's fourth invoice in the form of a ane time credit based
on the number of analog and/or digital PrimeNBX or PrimePath NBX lines on customers'
initial order and the length of the customer commitment. No credit checks will be issued.

Customers are required to submit proof of purchase of CPE. Proof of purchase must be in the
form of a bill or invoice.

This promotional program applies to new PrimeNBX or PrimePath NBX customers that meet
the minimum requirements. Existing services or current Customers moving service to a new
location are not eligible. This promotion is not valid with services under contract or priced on
an Individual Case Basis. Only one CPE Equipment Credit is permitted per Customer
location in a 12-month period.

Customers who terminate their service plan prior to the expiration of the selected term period
will be billed a fee in addition to termination liability charges. The fee will be equal to the
CPE Equipment Credit issued multiplied by 1/12 for a one-year contract, 1/24 for a two-year

contract, or 1/36 for a three contract, multiplied by the number of months remaining in the
term plan.

Eligibility is contingent upon service availability in customer location.

. Issued: October 26, 2000 Effective
Issued By: Kathy Boegershausen, Regulatory Anajyst
Teleport Communications Group
CANCELLED Two Teleport Drive, Staten Island, NY 10311 NOV 0 6 2000
July 7, 2008
Missouri Public
Service Commission
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8.18 Monthly Recurring Charge Waiver Promotion

Customers ordering PrimePath, PrimeXpress, PrimePlex, Prime Digital Trunk & Prime Connect
services between June 4, 2001 and October 31, 2001, and who commit to the minimum
requirements specified below, will receive the following credit:

DSO Service - PrimePath
Customers who commit to $500. in combined Local, IntraLATA, and Monthly Recurring

Charges over a 12 month period, will receive a 1 month Monthly Recurring Charge
waiver.

DS1 Service - PrimeXpress, PrimePlex, Prime Digital Trunk & Prime Connect
Customers who commit to $500. in combined Local, IntraLATA, and Monthly Recurring

Charges over a 12 month period, will receive a 1 month Monthly Recurring Charge
waiver.

This promotion in valid for new Customers ordering PrimePath, PrimeXpress, PrimePlex, Prime
Digital Trunk & Prime Connect services. Credit will be applied on the first month's bill
following installation of the service. Service must be installed no later than January 31, 2002.

This promotional program applies to new Customers; eXisting services or current Customers
moving service to a new location are not eligible. This promotion is not valid in conjunction with

services under contract or priced on an Individual Case Basis. A locatioq\%fgtg (13ecei.v noe,

than 1 credit in a 12 month period. url

Eligibility is contingent upon service availability in customer location. REC'D MAY 0 4 ZUU 1

©

©

Service Commfssion

Missouri Public

Issued: May 4, 2001 Effective: June 4, 2001
CANCELLED Issued By: Margaret Jara, Tariff Analyst
July 7, 2008 : Teleport Communications Group

Missouri Public Two Teleport Drive, Staten Island, NY 10311
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8.18  Monthly Recurring Charge Waiver Promotion Rt(’“ UCT 2 & 2 UUD

Customers ordering PrimePath, PrimeXpress, PrimePlex, Prime Digital Trunk & Prime Connect
services between November 6, 2000 and March 31, 2001, and who commit to the minimum
requirements specified below, will receive the following credit:

DSO Service - PrimePath

Customers who commit to $500. in combined Local, IntraLATA, and Monthly Recurring

Charges over a 12 month period, will receive a 1 month Monthly Recurring Charge
waiver.

DS1 Service - PrimeXpress, PrimePlex, Prime Digital Trunk & Prime Connect
Customers who commit to $500. in combined Local, Intral. ATA, and Monthly Recurring

Charges over a 12 month period, will receive a 1 month Monthly Recurring Charge
waiver,

This promotion in valid for new Customers ordering PrimePath, PrimeXpress, PrimePlex, Prime
Digital Trunk & Prime Connect services. Credit will be applied on the first month's bill following
instailation of the service. Service must be instalied no later than June 30, 2001.

This promotional program applies to new Customers; existing services or current Customers
. moving service to a new location are not eligible. This promotion is not valid in conjunction with

services under contract or priced on an Individual Case Basis. A location cannot receive more than
1 credit in a 12 month period.

Eligibility is contingent upen service availability in customer location.
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8.19  Install and/or Monthly Recurring Charge Waiver Promotion REUD U CT 2 6 2000

Customers ordering PrimeNBX or PrimePath NBX services between November 6, 2000 and
March 31, 2001, and who commit to the minimum requirements specified below, will be
eligible for a waiver of their first month's Monthly Recurring Charge (MRC) and/or free
installation. Taxes, FCC charges and any other special charges or surcharges are not included.

This promotion in valid for new Customers, and new locations of existing customers,
ordering PrimeNBX or PrimePath NBX service who select TCG for their primary carrier for
local and intralata calling and commit to a minimum of a one (1) year contract. . For
PrimePath NBX, a minimum of 10 lines per location must be purchased. For PrimeNBX, a
minimum of 49 lines per location must be purchased. Credit will be applied on the first

month's bill following installation of the service. Service must be installed no later than June
30, 2001. No credit checks will be issued.

This promotional program applies to new Customers, and new locations of existing customers
that meet the minimum requirements. This promotion is not valid in conjunction with
services under contract or priced on an Individual Case Basis. A location cannot receive
more than one MRC credit and/or install waiver in 2 12 month peried.

Customers who terminate their service plan prior to the expiration of the selected term period

will be billed a termination charge equal to the MRC multiplied by the number of months
remaining in the term plan.

Eligibility is contingent upon service availability in customer location.
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8.20 On-Net Monthly Recurring Charge Waiver Promotion

From December 27, 2000 through January 31, 2001, new retail end-user customers who order
PrimeXpress, PrimePlex PRI, or PrimeConnect service, who commit to the minimum

requirements specified below, will be eligible to receive one of the following Recurring
Charge Waivers:

Customers who commit to a one-year term plan will have the Monthly
Recurring Charge waived for the first 2 months of service ordered under
this promotional program,

Customers who commit to a two-year term plan will have the Monthly
Recurring Charge waived for the first 4 months of service ordered under
this promotional program.

Customers who commit to a three-year term plan will have the Monthly
Recurring Charge waived for the first 6 months of service crdered under
this promotional program,

Customers are responsible for phyment of any associated governmental fees, surcharges or
taxes applicable to the installation or monthly recurring charges. Waivers will be applied
. beginning with the first month’s bill following installation of service.

This promotion is only valid where facilities permit. Service orders must be placed by
February 28, 2001 and installed by April 30, 2001.

This promotional program is not valid with any other Company promotional program. If the
Customer terminates service before the end of the commitment period, the Customer will be
responsible for paying any charges waived under this program. The Customer will also be
charged early termination charges equal to the facilities charge times the remaining months of
the Customer’s term commitment.
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From November 1, 2001 through April 30, 2002, new and existing SR mRaisaon
order Remote Call Forwarding, who meet the requirements specified below, will be eligible to
receive the following waivers:

8.21 Remote Call Forwarding Promotional Waivers

e Customer’s Monthly Recurring Charge for the initial number and each additional path will be
waived for one month, and Customer’s non-recurring charge will be waived.

Customer must subscribe to PrimePath, PrimeXpress or PrimePlex standalone service.

Customer must specify the number of paths to be redirected simultaneously; this number can be
between 1 and 48. The Customer is responsible to ensure that their terminating location can handle
the Remote Call Forwarding calls.

Customers are responsible for payment of any associated governmental fees, surcharges or taxes
applicable to the installation or monthly recurring charges. Waivers will be applied beginning with
the first month’s bill following installation of service.

This promotion is only valid where facilities permit, and is not available with Integrated Offers.
Service must be ordered by April 30, 2002, and installed by May 31, 2002. A location cannot
receive more than 1 Monthly Recurring Charge waiver, per location, in a 12 month period.

This promotional program is not valid with any other Company promotional program. If the Customer
terminates their existing service before the end of the commitment period,the Customer will be responsible
for paying any charges waived under this program

Missouri Public

FILED NOV 01 2001
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8.27 Monthly Recurring Charges and Installation Charges Waiver Promotion

This promotion will provide a one time waiver of the Monthly
Recurring Charge andf/or the Non-Recurring Installation charge
asgsociated with the Incoming Call Redirect feature for new or
existing retall end-user Customers who newly subscribe to the
Incoming Call Redirect Feature on PrimeXpress, PrimePlex, or Prime
Digital Trunk services between December 27, 2002, and August 31,
2003, and who place orders for service by October 31, 2003,

Both the Monthly Recurring Charge and the Non-Recurring Installation
Charge waivers can only be applied once per location, and a single
location cannot receive more than one Monthly Recurring Charge or
Non-Recurring Installation Charge waiver in a 12-month period.
Existing Customers that move their service locations are excluded
from this promotion. The Customer has the option of apply the
Monthly Recurring Charge waiver and the Non-Recurring Installation
Charge waiver jointly, or independently of each other. Customers
are responsible for payment of any associated governmental fees,
surcharges, or taxes applicable to installation charges.

To qualify, PrimeXpress, PrimePlex or Prime Digital Trunk customers
must newly subscribe to the Incoming Call Redirect feature, and must
seleet TCG as thelr primary carrier for their local calling.
Service must be installed no later than November 30, 2003.

Customers may also enroll in other promotions available for Prime
Services, provided that they meet the eligibility requirements for
those promotions.

Issued: November 27, 2002 Effective: December 27, 2002
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8.28 “DS1 Promotional Recurring Charge Waiver”

Customers ordering PrimeXpress or PrimePlex services between
December 23, 2002, and December 31, 2003, and who commit to the
minimum requirements specified below, will receive the TfTollowing
credit:

DS1 Digital Facilities or DS1 ISDN PRI Service —

PrimeXpress or PrimePlex Customers, who commit to $500 in combined
Local, IntralLATA, and Monthly Recurring Charges, over a 12-month
period, will receive a 1-month Monthly Recurring Charge waiver.

This promotion is valid for new or existing Customers subscribing to
new DS-1 Digital Facilities or DS-1 ISDN PRI Service. Credit will be
applied on the first month"s bill following installation of the
service. Services must be ordered no later than February 28, 2004,
and Service must be installed no later than March 31, 2004.

This promotional program applies to new and existing Customers. This
promotion is not valid in conjunction with services under contract or
priced on an Individual Case Basis. A location cannot receive more
than 1 credit in a 12-month period.

Eligibility 1is contingent upon service availability in customer
location.

Issued: December 16, 2002 Effective: December 23, 2002

Issued By: Leslie 0. Buford, Tariff Administrator
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8.29 Vendor Equipment and Service Credits

Customers ordering PrimeXpress or PrimePlex service between
December 23, 2002, and December 31, 2003, and who commit to the minimum
requirements specified below, will receive the following credit:

DS1 Service - PrimeXpress, PrimePlex

Customers who commit to a 12-month period for combined Local,
IntraLATA, and Monthly Recurring Charges are eligible to receive a one-
time $1,000 Vendor Equipment and Service Credit.

This promotion is valid for Customers using outside vendors to perform
services or purchasing a DS-1 card required to install PrimeXpress and
PrimePlex service. There will be a maximum of 5 credits per location
with a maximum of 20 locations. Service must be ordered by February
28, 2004, and Service must be installed no later than March 31, 2004.

This promotional program applies to new services requiring an equipment
upgrade or PBX reprogramming; existing services or current Customers
moving service to a new location are not eligible. This promotion is
not valid with any other promotional program or in conjunction with
services under contract or priced on an Individual Case Basis.

Eligibility 1is contingent upon service availability in customer

location.
Issued: December 16, 2002 Effective: December 23, 2002
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8.30 PrimePath Month to Month Service Install Waiver Promotion

From July 8, 2003, through December 31, 2003, Customers subscribing (C)
to PrimePath Standalone Service who commit to the minimum

requirements specified below are eligible to receive a one time

credit equal to the facilities based installation charge. Customers

are responsible for the payment of any associated governmental fees,
surcharges, or taxes applicable to installation charge. The credit

will be applied on the first month’s bill following installation of

the service.

This promotion 1s available to new PrimePath customers as well as

new locatlons and/or new facilities of existing customers who

subscribe to TCG PrimePath standalone month-to-month service.

To qualify, Customer’s payments must produce a minimum of $500 in
combined local, intralATA and MRC revenue over a 12-month periocd and
Customer must select AT&T as the primary carrier for local and

intralATA toll calling. The installation charge waiver is not

applicable for customers moving locations or for existing contracts.

The Service Order Charge for PrimePath services and non-recurring

charges for ancillary installation, special services, or features

are not eligible to receive waivers under this program. In order to
qualify for this promotion, Customer must subscribe to the Service
by December 31, 2003 and place a firm order by February 28, 2004, (<)
and the Service must be installed by March 31, 2004. ()

Customers may enroll in other Local Voice promotions, providing that
they meet the eligibility requirements for those other promotions.
If the Customer does not meet the qualification requirements
specified above, the Customer will be responsible for payment of any
installation charges waived under this promotion.

Issued: July 1, 2003 Effective: July 8, 2003
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From January 24, 2003, through June 30, 2003, Customers subscribing
to PrimePath Standalone Service who commit to the minimum
requirements specified below are eligible to receive a one time
credit equal to the facilities based installation charge. Customers
are responsible for the payment of any asscciated governmental fees,
surcharges, or taxes applicable to installation charge. The credit
will be applied on the first month’s bill following installation of
the service.

8.30 PrimePath Month to Month Service Install Waiver Promot

This promotion is available to new PrimePath customers as well as

new locations and/or new facilities of existing customers who
subscribe to TCG PrimePath standalone month-to-month service.
To qualify, Customer’s payments must produce a minimum of $500 in
combined local, intralATA and MRC revenue over a 12-month period and
Customer must select AT&T as the primary carrier for local and
intralATA toll calling. The installation charge waiver is not
applicable for customers moving locations or for existing contracts.
The Service Order Charge for PrimePath services and non-recurring
charges for ancillary installation, special services, or features
are not eligible to receive waivers under this program. In order to
qualify for this promotion, Customer must subscribe to the Service
by June 30, 2003 and place a firm order by August 31, 2003, and the
Service must be installed by September 30, 2003.

Customers may enroll in other Local Voice prometions, providing that
they meet the eligibility requirements for those other promotions.
If the Customer does not meet the qualification requirements
specified above, the Customer will be responsible for payment of
any installation charges waived under this promotion.
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8.31 TCG Integrated Prime Services One Month MRC Waiver Equipment/Vendor
Credit Promotion

Customers ordering a new TCG Integrated PrimePath, TCG Integrated
PrimePath NBX or TCG Integrated Prime Digital Trunks Service between
July 3, 2003, and December 31, 2003, are eligible to receive promotional
waivers and credits.

New or existing TCG Integrated PrimePath, TCG Integrated Prime Digital
Trunk, and TCG Integrated PrimePath NBX standalone customers are
eligible to receive a 1-month MRC waiver when the customer subscribes to
a new TCG Integrated Prime Service. To qualify, customers must
subscribe to new TCG Integrated Prime service for a minimum l-year
contract and produce $500 in combined local, intralLATA and MRC revenue
over a 12-month period. A Ilocation cannot receive more than 1
promotional credit. The MRC varies by city and this promotion is to
waive the facility monthly charge only -- it does not provide a waiver
for feature or service charges such as Caller ID. Customers moving
locations are excluded from this promotion. Eligibility is contingent
upon service availability in customer location.

New or existing TCG Integrated PrimePath, TCG Integrated Prime Digital
Trunks, and TCG Integrated PrimePath NBX standalone customers are
eligible to receive an Equipment/Vendor credit to offset expenses
associated with new Equipment or Vendor charges. The credit will apply
to customers who are required to purchase new equipment, upgrade or
augment existing equipment, or reprogram existing equipment for the
purchase of new Integrated Prime services. Customers must submit
applicable paperwork showing services have been rendered to their
account team in order to receive the credit (via a bill or invoice). To
qualify, customers must subscribe to new TCG Integrated Prime service
for a minimum 3-year contract and produce $500 in combined local,
intralLATA and MRC revenue over a 12-month period. The credit will apply
based on the following subscription to Integrated Prime channels per
location:

5 - 10 Integrated Prime channels: $300 credit
11+ Integrated Prime channels:$500 credit

A location cannot receive more than 1 promotional credit. A maximum of
50 locations per customer applies. Customers moving locations are
excluded from this promotion. Eligibility is contingent upon service
availability at a customer location. This promotion is not valid in
conjunction with services under contract or priced on an Individual Case
Basis.

To qualify for the above promotional waiver or credit, a firm Order for
Service must be placed by February 28, 2004, and Service must be
installed by March 31, 2004.

Customers may enroll in other promotions available for TCG Local Voice
services providing that they meet the eligibility requirements for those
other promotions.

Issued: June 3, 2003 Effective: July 3, 2003
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8.32 *“DS1 Recurring Charge Waiver Promotion”

Customers ordering PrimeXpress or PrimePlex services between May 19,
2004, and December 31, 2004, and who commit to the minimum
requirements specified below, will receive the following credit:

DS1 Digital Facilities PrimeXpress or PrimePlex Customers, who
commit to $500 in combined Local, IntralATA, and Monthly Recurring
Charges, over a 12-month period, will receive a 1-month Monthly
Recurring Charge waiver.

This promotion is valid for new or existing Customers subscribing to
new DS-1 Digital Facilities. Credit will be applied on the first
month®s bill following installation of the service. Services must
be ordered no later than February 28, 2005, and Service must be
installed no later than April 30, 2005.

This promotional program applies to new and existing Customers.

This promotion is not valid in conjunction with services under
contract or priced on an Individual Case Basis. A location cannot
receive more than 1 credit in a 12-month period. Customer moves are
not eligible for this promotion.

Eligibility is contingent upon service availability in customer
location.
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8.32 *DES1l Recurring Charge Waiver Promotion” . ) .
Service Commission

Customers ordering PrimeXpress or PrimePlex services between
January 1, 2004, and April 30, 2004, and who commit to the minimum
requirements specified below, will receive the following credit:

DS1 Digital Facilities PrimeXpress or PrimePlex Customers, who
commit to $500 in combined Local, IntralLATA, and Monthly Recurring
Charges, over a l2-month period, will receive a l-month Monthly
Recurring Charge waiver.

This promotion is valid for new or existing Customers subscribing to
new DS-1 Digital Facilities. Credit will be applied on the first
month’s bill following installation of the service. Services must
be ordered no later than June 30, 2004, and Service must be
installed no later than August 31, 2004,

This promotional program applies to new and existing Customers.
This promotion 1s not valid in conjunction with services under
contract or priced on an Individual Case Basis. A location cannot
receive more than 1 credit in a 12-month period.

Eligibility is contingent upon service availability in customer

. location.

CANCELLED
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8.33 Integrated Prime Services One-Month MRC Waiver Equipment/Vendor
Credit Promotion

Customers ordering a new TCG Integrated PrimePath or TCG Integrated
Prime Digital Trunks Service between January 1, 2004, and December 31,
2004, are eligible to receive promotional waivers and credits.

New or existing TCG Integrated PrimePath and TCG Integrated Prime
Digital Trunk standalone customers are eligible to receive a 1-month MRC
waiver when the customer subscribes to a new TCG Integrated Prime
Service. To qualify, customers must subscribe to new TCG Integrated
Prime service for a minimum 2-year contract and produce $500 in combined
local, intralATA and MRC revenue over a 12-month period. A location
cannot receive more than 1 promotional credit. The MRC varies by city
and this promotion is to waive the facility monthly charge only —- it
does not provide a waiver for feature or service charges such as Caller
ID. Customers moving locations are excluded from this promotion.
Eligibility is contingent upon service availability in customer
location.

New or existing TCG Integrated PrimePath and TCG Integrated Prime
Digital Trunks standalone customers are eligible to receive an
Equipment/Vendor credit to offset expenses associated with new Equipment
or Vendor charges. The credit will apply to customers who are required
to purchase new equipment, upgrade or augment existing equipment, or
reprogram existing equipment for the purchase of new Integrated Prime
services. Customers must submit applicable paperwork showing services
have been rendered to their account team in order to receive the credit
(via a bill or invoice). To qualify, customers must subscribe to new
TCG Integrated Prime service for a minimum 3-year contract and produce
$500 in combined local, intralATA and MRC revenue over a 12-month
period. The credit will apply based on the following subscription to
Integrated Prime channels per location:

5 - 10 Integrated Prime channels: $300 credit
11+ Integrated Prime channels: $500 credit

A location cannot receive more than 1 promotional credit. A maximum of
50 locations per customer applies. Customers moving locations are
excluded from this promotion. Eligibility is contingent upon service
availability at a customer location. This promotion is not valid in
conjunction with services under contract or priced on an Individual Case
Basis.

To qualify for the above promotional waiver or credit, a firm Order for
Service must be placed by February 28, 2005, and Service must be
installed by April 30, 2005.

Customers may enroll in other promotions available for TCG Local Voice
services providing that they meet the eligibility requirements for those
other promotions.
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8.34 TCG PrimePlex Service Promotion

Beginning September 20, 2004 and ending January 31, 2005, TCG will
offer a promotion to new and existing TCG Standalone PrimePlex
customers in the state of Missouri, SBC territory. During this
promotional period, new and existing customers that install a new Tl
when ordering TCG PrimePlex Service are eligible to receive
discounted monthly recurring charges (MRC) when enrilling in a 1, 2
or 3-year term plan. Monthly recurring charges are as follows:

Term Plan Monthly Recurring
Charge
1 Year $685.00
2 Years $610.00
3 Years $595.00

Customer moves are not eligible for this promotion.

Service orders must be placed by February 28, 2005 and service must
be installed no later than March 31, 2005, 2005.

Subject to service availavility, this promotion can be combined with
the DS-1 PrimePlex 1-Month MRC Waiver promotion.
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8.34 TCG PrimePlex Service Promotion .
Service Commission
Beginning March 13, 2004 and ending September 13, 2004, TCG will
offer a promotion to new and existing TCG Standalone PrimePlex
customers in the state of Missouri, SBC territory. During this
promotional period, new and existing customers that install a new Tl
when ordering TCG PrimePlex Service are eligible to receive
discounted monthly recurring charges (MRC) when enrilling in a 1, 2
or 3-year term plan. Monthly recurring charges are as follows:

Term Plan Monthly Recurring
Charge
1 Year 5685.00
2 Years $610.00
3 Years $595.00

Customer moves are not eligible for this promotiom.

Service orders must be placed by November 13, 2004 and service must
be installed no later than Janaury 13, 2005.

Subject to service availavility, this promotion can be combined with
the DS-1 PrimePlex l-Month MRC Waiver promotiom.
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8.35 Vendor Equipment and Service Credits

Customers ordering PrimeXpress or PrimePlex service between
May 19, 2004 and December 31, 2004, and who commit to the minimum
requirements specified below, will receive the following credit:

DS1 Service - PrimeXpress, PrimePlex Customers who commit to a three
(3) year term plan for combined Local, IntralLATA, and Monthly
Recurring Charges are eligible to receive a one-time $1,000 Vendor
Equipment and Service Credit.

This promotion is valid for Customers using outside vendors to
perform services or purchasing a DS-1 card required to install
PrimeXpress and PrimePlex service. There will be a maximum of 5
credits per location with a maximum of 20 locations. Service must
be ordered by February 28, 2005, and Service must be installed no
later than April 30, 2005.

This promotional program applies to new services requiring an
equipment upgrade or PBX reprogramming; existing services or current
Customers moving service to a new location are not eligible. This
promotion is not valid with any other promotional program or in
conjunction with services under contract or priced on an Individual
Case Basis. Customer moves are not eligible for this promotion.

Eligibility is contingent upon service availability in customer
location.
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