P.S.C. MO No.5 Original Sheet No. Adoption Notice

Name of Utility: Confluence Rivers Utility Operating Company, Inc.
Service Area: Chalet City West Subdivision, Greene County, Missouri

Rules Governing Rendering of
Water Service

Pursuant to the Order Approving Stipulation and Agreement and Granting Certificates of
Convenience and Necessity in Case No. WM-2018-0116, Confluence Rivers Utility
Operating Company, Inc. hereby adopts, ratifies, and makes its own, in every respect, all
tariffs with the Public Service Commission, State of Missouri, under the name The
Willows Utility Company currently on file with and approved by the Commission,
representing the rates, terms and conditions of the regulated water service previously
provided by The Willows Utility Company.

*  Indicates new rate or text

+ Indicates change

DATE OF ISSUE _April 22 2019 DATE EFFECTIVE May 22,2019
Month Day Year Month Day Year

ISSUED BY Josiah Cox, President, 500 Northwest Plaza Drive, Suite 500, St. Ann, MO 63074
name of officer, title, address . F”-ED .
GCANCELLED M!SSOUI‘I Pupllg
July 1, 2020 Service Commission
Missouri Public WM-2016-0118; YW-2019-0188

Service Commission
WR-2020-0053; YW-2020-0155




P.S.C. MO No. 5 1*' Revised Sheet No. Title Page

Canceling P.S.C. MO No. 1 Original Sheet No. Title Page
Name of Utility: Confluence Rivers Utility Operating Company, Inc.
Service Area: Chalet City West Subdivision, Greene County, Missouri

Rules Governing Rendering of
Water Service

Confluence Rivers Utility Operating Company, Inc.

Schedule of Rates, Rules and Regulations
And Conditions of Service
Governing the Provision and Taking of Water Service

*  Indicates new rate or text

+ Indicates change

DATE OF ISSUE _April 22 2019 DATE EFFECTIVE May 22,2019
Month Day Year Month Day Year

ISSUED BY Josiah Cox, President, 500 Northwest Plaza Drive, Suite 500, St. Ann, MO 63074
name of officer, title, address . F”-ED .
GCANCELLED M!SSOUI‘I Pupllg
July 1, 2020 Service Commission
Missouri Public WM-2016-0118; YW-2019-0188

Service Commission
WR-2020-0053; YW-2020-0155




Nh.o su pleman'l oflt.l.ﬂ- tarlff willbe -
except for t Wrposs
of cancelling the variff.

The Willows Utility Company

Name of Corporation

SCHEDULE OF RATES
- FOR
o WATER

APPLYING TO THE FOLLOWING TERRITORY

Chalet City West Subdivision, Greene County, Missouri

lSSUED March -l, 1980

EFFECTIVE Aprﬂ 1, 1980
month day yoar month day yoar
pY__James F. Morris, President
Name of Officer tide

- — 2200k sunstinorSpring et éy HO—65804

N ; Address of 0Officer #
: CANCELLED
= May 22, 2019

Missouri Public
Service Commission
WM-2018-0116; YW-2019-0188

A




FORM NO.13  P.§.C.MO. No, 1 { Original | SHEET No. /]
Revised=|

Cancelling P.S.C.MO. No, Original | SHEET No,
Revised
THE WILLOWS UTILITY COMPANY ForCHALET CITY WEST SUBDIVISTON,
Name of Issuing Corporation i b3ty
D
INDEX
FEB 29 1980
MISSOURI ek ggT
TITLE Public Service Commissios—
Map of Service Area 1
Legal Description of Service Area 2
Water Service Schedule 3
Rule 1 - General 4
Rule 2 - Definitions 5-6
Rule 3 - Liability of the Company 7
Rule 4 - Applications for Service 8-9
N Rule 5 — Inside Piping and Customer Water Services 10
. Rule 6 - Improper or Excessive Use 11
Rule 7 - Discontinuance of Service by Company 12
Rule 8 - Discontinuance of Water Service at Customer's
Request 13
Rule 9 - Interruptions in Service 14
Rule 10 —- Bills for Serxvice ‘ 15-17
Rule 11 - Service Charges 18
Rule 12 - Meters and Meter Installations 19-20
Rule 13 - Meter Tests and Test Fees 21
Rule 14 - Bill Adjustments Based on Metef™Tosts 2
FILE
APR1 - 1980
*Indicates new rate or text
+Indicates change \
) LB SRV CPITIERTN |
' MAR - 1 1980 i
DATE OF ISSUE

DATE EFFECTIVE

month day year onth day year

220r5 E. Sunshine,
CANCELLED  JeGU/ED BY JAMES F. MORRIS, PRESIDENT, Springfield, MO 65804

July 1, 2020 name of officer title address
Missouri Public

Service Commission
WR-2020-0053; YW-2020-0155




FORM NO. 13  P.S.C.MO. No. 1 {Originall SHEET No._ 1
Revised f

Cancelling P.S.C.MO. No, Orig_inal} SHEET No.
Revised

Name of Issuing Corporation Community, Town or City
GREL S

miePE] m
LR LY TRV L[]

FEB 2971980

(Attached) MISSOURI
Public Service Commission

. THE WILLOWS UTILITY COMPANY For_ CHALET CITY WEST SUBDIVISION,

MAP OF SERVICE AREA

FILED

APR1 - 1980

*Indicates new rate or text Publ .
. +Indicates change h‘ Service Commi
MAR - 1 1980 APR - 11980
DATE OF ISSUE DATE EFFECTIVE 138
month day year month day year
2200 E. Sunshine,
CANCELLED  JogUED BY JAMES F. MORRIS, PRESIDENT, Springfi

July 1, 2020 name of officer title address

Missouri Public
Service Commission
WR-2020-0053; YW-2020-0155




CREEK |

g
34T TLEFIELD
NaT

o

CANCELLED -
July 1, 2020 . ) R ) o
~ Missouri Public - e . . : ) : L . . P . w
Service Commission ’ ’ : . - - .
WR-2020-0053; YW-2020-0155




FORM NO. 13 ~ Pp.5.C.MO. No. - {Originall SHEET No._ 2
‘ R | —

N Cancelling P.S.C.MO, No._ _JOriginal| SHEET No.
. Revised
THE WILLOWS UTILITY COMPANY F CHALEY CITY WEST SUB-
: or
Name of Jssuing Corporation DIVISIO\I“E%??E!.SV -é-o‘ig EE Eiiti SSOURT
. 0 ) nara
' i NS GIEIVIEDE |
LEGAL DESCRIPTION :
h ~ FEB-2.9-1980)
Beginning at the NE comer of Sec. 16, Twn. 28N, Rngl 23W, thence

South along the East line of said Sec. 16, "500°02° 318 W 432 JgRoiinto
an iron pm for a new point of kegiming; thence N6 ﬁﬁgﬁgqiﬁrﬁ‘lﬁ
{ft. to an iron pin; thence N38°24'38" E 73.4L ft. ission
thence N27°28'07" W, 110 ft. to an iron pin on the South right-of—way
of U.S. Hwy. 60; thence N62°31'53" E, 110.32 ft. along said right~of-

. mytnaﬂwy right-of-ay marker; thence N77°26°56" E, 241.83 ft. to -
 -jan ixm pin; thenca N 89°37°27" E, 302.26 ft. to an existing nail;

"} thence S00°28'40" E, 559.69 ft. to an existing jxom pin; thence N -
89°19'48" E, 386.99 ft. to an exdsting iron pin on the East lins of. S
tha NW 1/4 of the N 1/4 of Sec. 15, Twn. 28N,” Rng. 23W; thence
500°13'16" E along the said East line 747.43 ft. to a stone at the SE
comer of the said NW 1/4, N 1/4; thence 589°37'41" W, 1332.74 fr. to
jan ixon pin at the SW comer of the said N# 1/4, W 1/4; thence
$83°31"39" W, 1331.76 ft. to an iron pin at the SW comex NE 1/4, KE
1/4 Sec. 16 Twn. 28N, Rag 23W; thence N00°02'05" E, 367.70 ft. along -
the West line of the said ME 1/4, T®'1/4 to an ixon pin at the South )
line of Hwy. 60; thence N62°32'18" E, 566.01 ft. along said right-of— C
way to an iron pin; thence leaving said right-of-way S27°28'00" E, .
94.35 ft. to an iron pin; thence alang a curve concave to the Southwest
.—, having a radius of 103.69 ft., a length of 46.76 ft. and a chord
- ' | bearing S88°12'17" B, 46.36 ft. to an iron pin;. thence S 75°17'06" E,
48.15 ft. to an iron pin; thence along a curve concave to the Northeast
having a radius of 76.39 ft., a length of 55.26 ft. and a chord bearing
N83°59'23" E 54.07 ft. to an iron pin; thence N 62°48'08" E, 192.32
ft. to an iron pin; thence N36°08'53" E, 180.00 ft.; thence N27°28'07"W,
90.00 ft. to an iron pin on the South right-of-way of U.S. Hwy. 60;
thence N62°31°'53" E, 119.78 ft. along said right-of—vay to an iron
pin; thence leaving said right-of-way S27°28'07" E, 70.50 ft. to an
. . - {iron pin; thence along a curve concave to the Northeast having a
..o o1 jradivs of 69.50 ft., a length of 109.17 ft. and a chord bearing - ... -
L .- }872°28'07" E, 98.29 ft. to an iron pin; thence N62°31°'53" E, 193 27 -

ft. to an iron pin at the new point of beg:v.m.mg sa:.d. tract conta.mlng
51.2 acres m G:eene County, Mlssourl . L o

Cfeerimey

R *Indicé.téé new rate or text , T -PﬁhliGlSOchG'cﬁmmiSSi
.- - +Indicates change . = - . . . o _ —
) - T MAR- 11980 - )
' DATE OF ISSUE — o DA'I'E EFFECTIVE APR -y 1000

month day year . month day''’ year
CANCELLED

“July 1,2020 James F. Morris, szes:.dent, + 7 2200 E. Sunshine,
Missouri Public * BSUED BY e . . . .

* Service Commission
WR- 2020 0053; YW-2020-0155

name of officer ) title

SpringfiSBeFeSHO 6520



FORM NO. 13 P.S.C.MO., No.___1 2nd } SHEET No. 3
- Revised

; Cancelling P.S.C.MO. No._1 ist : SHEET No.__ 3
Revised
THE WILLOWS UTILITY COMPANY For_ Chalet City West Subdivision
Name of Issuing Corporation Community, Town or City
' Green County, Missouri

WATER SERVICE SCHEDULE

eesta 1995
AISSOURI |
RATE SCHEDULE Dublic Service Comipission
Water
Basic monthly minimum (includes 1,000 gallons) 5 5.23
(An Additional $1.21 for each 1,000 gal,
over minimum.
Service charge on new water customers $ 10.00
Service charge to cut off or turn on water $ 10.00
" Water comnection fee (one time charge with
construction) $ 150.00

The service charges cited in this Schedule and the
Rules and Requlations are "net" and do not include any
applicable municipal, state or federal taxes computed on
the Company's collections of such charges. Any such taxes
will be added in collection or billing service charges, as

appropriate.
FiLE
PR 1 ‘“9&
*Indicates new rate or text , 5 5 -2 3
+Indicates change MO. PUBLIC SERVICE COMM
. DATE OF ISSUE __february 14, 1995 DATE EFFECTIVE __ April 1, 1995
month day year 9900 E Smogt}: day year
. Sunshine

canceLlED ISSUED BY Sprianle:Ld, MO 65804

July 1, 2020 name of officer itle, address

t -
Missouri Public ——— Uw PMM .
WR.;:;V.;?&;;??W!;%;SW%J /,% (%//gé/ Jﬁ% T4y (lpuse. WL,




FORM NO, 13 P.S.C.MO. No. 1 1st

Cancelling P.S.C.MO. No. -

et}

{’W} SHEET No._ 3
Revised

SHEET No._ 3

For. CHALET CITY WEST SUBDIVISION

; THE WILLOWS UTILITY COMPANY
""’. Name of Issuing Corporation

Comrmunity, Town or City

I GREEN COUNTY, Mﬁg@ésl ,EE
| W

Water Service Schedule

JUL 25 1988

RATE SCHEDULE

Water

Basic monthly minimum (1000 gallons)
(An additional $1,00 for each 1,000
gallons over minimum.)

Service charge on new water customers

Service charge to cut off or turn on water

Water connection fee (one time charge
with construction)

MISSDUR}
Public Service Coinmissi

$ 5,00

10.00

10.00

150.00

. The service charges cited in this Schedule and the Rules and

e

NP

puoie Sa\l\\eﬁ’g

*Indicates new rate or text

PR S
N o8

Regulations are "net" and do not include any applicable
municipal, state or federal taxes computed on the Company's
collections of such charges. Any such taxes will be added
in collection or billing service charges, as appropriate.

Vs SHET

AUG 25 1984
(WK ~89-311
public Service Commissiof

Di

l +Indicates change

DATE OF ISSUE July 1, 1988 DATE EFFECTIVE 2U9ust 25, 1988

month day year

month day year

P L]
ISSUED BY resident, 2200 E. Sunshine, Springfield, MO

name of officer

title

address

65804



FORM NO. 13 P.S.C.MO. No. 1 { Orig’inal} SHEET No.__ 3

The service charges cited in this Schedule and the

{These are interim rates for a period of eighteen (18)

*Indicates new rate or text
+Indicates change

Revised
Cancelling P.S.C.MO. No. Original} SHEET No.
Revised
THE WILLOWS UTILITY COMPANY For CHALET CITY WEST SUBDIVISION,
Name of Issuing Corporation Community, Town or City
GREENE COUNTY, MISS L
J%E_@Jﬂﬂ V=
Water Service Schedule LUV R
FEB 291980
RATE SCHEDULE
MISSOURI |
WATER Public Service Commisgion
Basic monthly minimum (1,000 gallons) $ 5.00
(An additional $1.00 for each 1,000
gallons over minimum.)
Service charge on new water customers. 10.00
Service charge to cut off or turn on water. 10.00
Water connection fee (one time charge with
construction). ' 150.00

Rules and Regulations are "net" and do not

include any applicable municipal, state or

federal taxes computed on the Company's collections
of such charges. Any such taxes will be added in
collection or billing service charges, as
appropriate.

months. )

CANCELLED

MAR - 1 1980 APR =
DATE OF ISSUE : DATE EFFECTIVE e
month day year 2200 month day year
E, . Sunshine
ISSUED BY JAMES F. MORRIS, PRESIDENT, Sprlngﬁlefg, MO E5804

name of officer title addresgs



CANCELLED
July 1, 2020
Missouri Public
Service Commission

FORM NO. 13 P.S.C.MO, No, 1 { Original} SHEET No.__ 4

Reviged
Cancelling P.S.C.MO, No.__ Original} SHEET No.____
Revised
THE WILLOWS UTILITY COMPANY For CHALET CITY WEST SUBDIVISION,
Name of Issuing Corporation Community, Town or City
GREEN o nl n f N -
GIHERIVAERT)

Rules and Regulations Governing
Rendering of Service

FEB291380
Rule 1 GENERAL MISSOURI

(a) Every customer, upon signing an a Pubjic %?MGF Q@?m'ss on

any service rendered by the Company, or upon
taking of water service, shall be considered to
have expressed consent to be bound by these
rates, rules and regulaticns.

{b) The Company's rules and regulations governing
rendering of service are set forth in these
numbered sheets. The rates applicable to
appropriate service or rate determination areas
are set forth in rate schedules and constitute a
part of these rules and regulations.

(c) The Company reserves the right, subject to
authority of the Public Service Commission of
Missouri, to prescribe additional rates, rules
or regulations or to alter existing rates,
rules or regqulations as it may from time to time
deem necessary oOr proper.

(d) At the effective date of these rules and regu-
lations, all new and existing facilities,
construction contracts, and written agreements
shall conform to these rules and regulations in
accordance with the Statutes of the State of
Missouri and authority of the Public Service
Commission of Missouri.

FILED

APR 1 - 1980

*Indicates new rate or text

Pub' . s
 +Indicates change fic Service Commissio

MAR - 1 1980
DATE OF ISSUE DATE EFFECTIVE __ APR - 1 1980
month day year month day year

2200 E. Sunshine,

J
ISSUED BY name of officer title dd s 4

WR-2020-0053; YW-2020-0155



FORM NO. 13 P.S.C.MO. No. 1 {Original} SHEET No, °
Revizged -
Cancelling P.S.C.MO, No. Original | SHEET No.
Revised

THE WILLOWS UTILITY COMPANY
Name of Issuing Corporation

CHALET CITY WEST SUBDIVISION,

For Community, Town or City

GREE

Rules and Regulations Governing m EIUIE!”WIEIU’

Rendering of Service
FEB 29 1980

(a) The "COMPANY" is the Willows UtiikgﬂngﬁggﬁngRl )
acting through its officers, man iC ies-femmission
duly authorized employees Or agents.

Rule 2 DEFINITIONS.

(b) The "CUSTOMER" is any person, firm, corporation
or governmental body which has contracted with
the Company for water service or is receiving
service from Company, or whose facilities are
connected for utilizing such service.

(c) The word "UNIT" shall be used herein to define
the standard user or property serviced and shall
include any building whether residential or
commercial, owned or leased, and mobile homes
or multi-family properties are considered as
separate units for each single family or firm
occupying same as a residence or place of
business.

(d) A "MAIN" is a pipeline which is owned and main-
tained by the Company, located on public property
or private easements, and used to transport
water from point of supply to customer.

(e) A "CUSTOMER'S WATER SERVICE" is a pipe with
appurtenances installed, owned and maintained
by the customer, used to conduct water to the
customer's premises from the meter.

(£) A "SERVICE CONNECTION" is the connection from
the main to the meter including the meter and
meter appurtenances. This service connection
will be owned and maintained by the Company.

FhLiED

APR 1 - 1980

(qg) The "DATE OF CONNECTION" shall belthe

¥Indicates new rate or text

+Indicates change Public Service Commis i

APR -1 1980

. MAR - 1 1980

DATE OF ISSUE DATE EFFECTIVE

CANCELLED
July 1, 2020
Missouri Public
Service Commission
WR-2020-0053; YW-2020-0155

ISSUED BY.

month day jyear
JAMES F. MORRIS,

PRESIDENT,

month day, year
2200 E. Sunshine,

1 MO

name of officer

Pringfield —Mo-—65804
title address




FORM NO. 13

P.S.C.MO. No. 1 {Original} SHEET No.__6
Revised
Cancelling P.S.C.MO. No. {Original} SHEET No._____
Revised .
THE WILLOWS UTILITY COMPANY Fop CHALET CITY WEST SUBDIVISION,
. Name of Issuing Corporation C i
GREENE [COURTS {[Uys S50 vR )
Ui UU I5YS

Rules and Regulations CGoverning

Rendering of Service Fe8 29_1930

Rule 2 DEFINITIONS. (Continued) Public Sg\iiséogjr:lmis&ion

the permit for installation and connection
issued by the Company. In the event no permit
is taken and a connection is made, the date of
connection shall be the date of commencement
of construction upon the property.

FILED

APR 1 - 1980

¥Indicates new rate or text
+Indicates change

Public Service Comm

DATE OF ISSUE MAR - 1 1580 DATE EFFECTIVE APR - 11980
month day‘ year

month day, year

JAMES F. MORRIS PRESTDENT 2209 E. sun8h1n6'5804
. ’ ' Springfield, MO 6

Guceo  ISSUED BY name of officer title address

Missouri Public

Service Commission
WR-2020-0053; YW-2020-0155




FORM NO. 13 - p.S.C.MO. No. 1

Cancelling P.S.C.MQO. No

{ Original | SHEET No. 7

Original | SHEET No.
Revised

THE WILLOWS UTILITY COMPANY For. CHALET CIT
— : or e ——
Name of Issuing Corporation Commubity Jﬂ;)WE@
. GREENE COUJT 1
Rules and Regqulations Governing FEB 29 1980
Rendexing of Service
Rule 3 LIABILITY OF THE COMPANY . Ml.bb « .
Public Service Coinmissiof
(a) Employees or agents of the Company are expressly
forbidden to demand or accept any compensation
for any services rendered to its Customer except
as covered in the Company's rules and regulations|.
(b) No employee or agent of the Company shall have

*Indicates new rate or text
+Indicates change

the right or authority to bind it by any
promise, agreement or representation contrary to
the intent of these rules and regulations.

FILED

APR 1 - 1980

Public Service Commissi

. MAR.—HSBU

DATE OF ISSUE

DATE EFFECTIVE APR =1 19an

month day year

JAMES F. MORRIS
ISSUED BY. i

CANCELLED

month day  vear
PRESIDENT, 2200 E,. Sunshine

Springfield, MO 65804

July 1, 2020
Missouri Public
Service Commission
WR-2020-0053; YW-2020-0155

name of officer

title address




FORM NO. 13 P.S.C.MO. No. _ * {Originall SHEET No. 8
Rewvised | -

Cancelling P.S.C.MO. No. Original | SHEET No
Revised
THE WILLOWS UTILITY COMPANY por_ CHALET CITY WEST SUBDIVISION,

Name of Issuing Corporation Corm .
. GREENE kO SR

uuu\JL:iu v Y L)

Rules and Regulations Governin o
Rendering of Service ~ rEB 29 1980

~ MISSOURI
Public Service Commigsion

Rule 4 APPLiCATIONS FOR SERVICE

(a) A written application for service, signed by
the Customer, accompanied by the appropriate
fees and other information regquested by these
rules and regulations, will be required from
each Customer before service is provided to
any premises. Said application must state
the name of the owner of said premises. Every
Customer upon signing an application for any
service rendered by the Company or upon taking
of service, shall be considered to have expressed
consent to the Company's rates, rules and
regulations. The Company shall have the right
to reject any application, for failure to
comply with the rules and regqulations herein.

: In any case, where unusual construction or
. eqguipment expense is necessary to furnish
the service, the Company may require a contract
for such reasonable period of time as is
specified by the Company at the time of the
making of such contract.

(b) Any change in the location of an existing
service connection requested by the Customer
shall be made at his expense.

(c) Customer service connections will not be
extended along public streets or roadways
or through property of others in connecting
with mains. If a service connection is
requested at a point not already served by
a main of adequate capacity, the main shall
be extended by the Company as ma

(d) New service connections shall be
when a service connection fee is

*Indicates new rate or text
+Indicates change

. | . MAR - 1 1980

PRI

DATE OF ISSUE T -DATE EFFECTIVE month day Jear
T .
mon ay'yea ] 2200 E. Sunshine,
onceteo ISSUED BY James F. Morris, President, Springfield

July 1, 2020 ~ name of officer title address
Missouri Public
Service Commission
WR-2020-0053; YW-2020-0155




FORM NO. 13 ' p_S.C.MO. No. 1 {Originall SHEET No. 9
Rewvised | —

Cancelling P.S.C.MO, No. Original | SHEET No.
Revised
) THE WILLOWS UTILITY COMPANY . CHALET CITY WEST SUBDIVISION,
. Name of Issuing Corporation or

GREENS "oty T ¥ 6k 1
Rules and Regqulations Governing mﬁt@

Rendering of Service

Rule 4  APPLICATIONS FOR SERVICE (continu S)bl' SeMISSOURI
ubic Service Commission

Company based on the schedule of

(e) When a service is to be connected the plumber
employed by the Customer shall obtain the
required meter and connecting accessories from
the Company. The plumber shall advise the
Company when he expects to hawve service
installed so a representative of the Company
can inspect the installation, make the tap

into the main, flush connections, and set the
meter.

FILED

APR 1 - 1980

*Indicates new rate or text

. +Indicates change Public Service Commission

DATE OF ISSUE IUW!_ — 11980 DATE EFFECTIVE -
month day vyear 22oomonth day year
E,..sunshine
PRESIDENT S§5ringtiald. 'MBTE5804
s ISSUED BY——IAMES F. MORRIS T T

Y 1, 2920 name of officer title address
Missouri Public
Service Commission
WR-2020-0053; YW-2020-0155




Service Commission

FORM NO. 13 P.S.C.MO. No. 1 { Original} SHEET No. 10

Revised
Cancelling P.$.C.MO. No. Original} SHEET No.
Revised
THE WILLOWS UTILITY COMPANY For. CHALET CITY WEST SUBDIVISION,
Name of Issuing Corporation Commaunity, Town or City
GREENE COUNTY, MISSQURI
Rules and Regulations Governing ] uu

Rendering of Service

FEB 29 1980

Rule 5  INSIDE PIPING AND CUSTOMER WATER SERVICES
MISSOURI

(a) The Company will provide the Custom ter | . a
service at the meter. {’Puﬁ’ﬁc Service Commission

(b) The Company shall deny service where Customer's
water service or piping may, in the opinion of
the Company, cause a cross-connection with non-
potable water or otherwise jeopardize the health
and safety of other Customers or the Company's
facilities.

{c) Existing water services may be used in
connecting with new buildings only when they are
found on examination and test not to constitute
a hazard to the health and safety of other
Customers or the Company's facilities.

(d) The Customer's water service shall be brought to
the premises at a depth of not less than 36
inches and upon entering premises shall be valved.

(e) The Customer's water service and piping shall be
of material conforming to recognized standards
for potable water service and shall have a
pressure rating of at least 160 psi working
pressure and have a minimum inside diameter of
3/4 of an inch,.

EILED |

APR1 - 1980

*Indicates new rate or text
+Indicates change

DATE OF ISSUE MAR - 1 1980 DATE EFFECTIVE .. APR - 1 1qap
month day year month day” “year
2200 E. Sunshine,

name of officer title address

WR-2020-0053; YW-2020-0155




FORM NO. 13

Cancelling P.S.C.MO. No.

P.S.C.MO. No. 1

{ Origina-l} SHEET No. 11
Revized

Original} SHEET No.
Revised

THE WILLOWS UTILITY COMPANY For— CHALET CITY WEST SUBDIVISION,
. Name of Issuing Corporation Community, Town or City
GREE —
MENRENNVAER
S e gt e LT —

Rules and Regulations Governing

Rendering of Service

Rule 6

(a)

(b)

(c)

(d)

(e)

*Indicates new rate or text
+Indicates change

IMPROPER OR EXCESSIVE USE

No person shall be wasteful of th
service to his premises by his wi

inaction. It shall be the responsSibility and

duty of each Customer to maintain

fixtures on his premises in a good and efficient
state of repair at all times. Losses of water

on or within the Customer's premises due to

faulty piping or fixtures will not cause an allow-

ance to be made on his water bill.

No person shall make or cause to be made a cross
connection between the potable water service

and any source of chemical or bacterial contami-
nation or any water supply not approved by the
Missouri Department of Natural Resources.

No person shall make or cause to be made a
connection to a device that will result in
excessive water demand or excessive shock, such

as water-hammer, to the Company's

No person shall tamper with, remove, or will-
fully damage a water meter or attempt to operate
the shut-off cock on the meter yoke.

No person shall attempt to take unmetered water
from the company mains either by an unauthorized
tap or by direct connection to the service
connection or by connection to a fire hydrant.

t.‘?ﬁﬁ?ﬁm&e&wmis{

FEG25-198D
MISSOURI

0l

all piping and

mains.

DATE OF ISSUE

CANCELLED ISSUED BY

MAR - 1 1980

month day year

JAMES F, MORRIS, PRESIDENT,

Public Service Commiss)

FILED

APR 1 - 1980

DATE EFFECTIVE APR - 1 1989

month day year
2200 E. Sunshine,

Springfield, MO 65804

July 1, 2020
Missouri Public
Service Commission
WR-2020-0053; YW-2020-0155

name of officer title address




FORM NO. 13 P.S.C.MO. No. 1 { Original} SHEET No.__12

Revised
Cancelling P.S.C.MO. No, Original | SHEET No.
Revised
THE WILLOWS UTILITY COMPANY CHALET CITY WEST SUBDIVISION,

For
Name of Issuing Corporation m%@'@l@
. GREEi ﬂi‘i@ 1

R : ' : : 29 1980

Rendering of Service
MISSOURI

Rule 7  DISCONTINUANCE OF SERVICE BY comdpRublic Service Commission
N—

(a) The company reserves the right to shut off
services for any of the following reasons:
{1) For failure to comply with these rules
and regulations.
(2) For nonpayment of utility bill (see Rule 10).
(3) For resale of water service.
(4) For an unauthorized water connection to
company mains,

{b) In the event that a customer is in violation of
any of these rules and regulations the Company
shall have the right to discontinue service and
remove the meter. 1In such event the Customer
shall pay a re-connection charge and any unpaid
balance which may be due and delinquent before
service is restored. Discontinuance of service

. for the above listed reasons will occur upon six

(6) days' notice by first-class mail, except that
should Company determine such discontinuance may
adversely affect the Customer's health or well-

being, Company may give up to twenty-one (21)

additional days of notice. Service may be

discontinued immediately at any time that there
is a threat to the health and welfare of other
customers.

(c) Discontinuance of service to a premise for any
reason shall not prevent the Company from
pursuing any lawful remedy by action at law or
otherwise for the collection of moneys due from
the Customer.

{d) In case the Company discontinues its serv1ce for
any violation of these Rules and Rel + '
then any monies due the Company shg
immediately due and payable.

(e) The Company has the right to refusd

contlnue service tp any premises tg

*Indicates new rajtg%% tgrf"lud or abuse.

+Indicates change

’ MAR - 1 1980

DATE OF ISSUE

protect itself

Public Service Comniissisn |

DATE EFFECTIVE ___ APR - 1 1980

month day year month day year
AM 2200 E. Sunshine,
RESID
cancetep  ISSUED BY JAMES F. MORRIS, PRESIDENT, Spri n”F" ald., MO -65804

July 1, 2020 name of officer title “address
Missouri Public
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THE WILLOWS UTILITY -COMPANY For_CHALET CIP¥~$#868=SURNIVISION,
. Name of Issuing Corporation Comm[m% E@Eﬁ]@ |
GREENE CO®N IE@
Rules and Regulations Governing FE
Rendering of Service 8 29 1980
Rule 8 DISCONTINUANCE OF WATER SERVICE AT P b MlSSOURl
CUSTOMER'S REQUEST ublic Service Comission |

(a)

(b)

*Indicates new rate or text
+Indicates change

Service will be discontinued at the Customer's
request when proper notification is given to the
Company. The Company shall on receipt of such
notification, read the Customer's meter and
charges for water service rendered up to and
including the time of cut-off shall be computed
and will become due and payable immediately.

Reconnection of water service so discontinued
shall be considered new service and a new
application for service connection shall be
required, as provided in Rule 4, provided,
however, that no new connection fees shall be
payvable except for additional service if any,
to the premise. The Company may withhold
service until all prior indebtedness for such
service to the Company has been settled in full.
Delinguencies of one customer at a particular
location shall not carry over to a new customer
at the same location where the Company has
received notice of such change.

FILE

APR1 - 198D

)

Public Service Commi

DATE OF ISSUE

CANCELLED
July 1, 2020
Missouri Public
Service Commission
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THE WILLOWS UTILITY COMPANY For CHALET CITY WEST SUBDIVISION,
. Name of Issuing Corporation Community, Town or City
GREENE COUNTY, MISSQURI
|

Rules and Regulations Govekn
Rendering of Service

FEB 29 1980

Rule 9 INTERRUPTIONS IN SERVICE

(a) The Company reserves the right to g ¥u§§9UR‘
water in its mains at any time, w u@ub§ mmission
for making emergency repairs to the water system,
well, or storage, collection system or station
equipment.

(b) Whenever service is interrupted for repairs,
all Customers affected by such interruptions will
be notified in advance whenever it is possible to
do so. Every effort will be made to minimize
interruption of service.

(c) No refunds of charges for water service will be
made for interruptions of service unless due to
willful misconduct of the Company.

. (d) In order to avoid exceeding the capacities of

Company mains and supply facilities, the Company
reserves the right, at all times, to determine i
the limit of and regulate in a reasonable and
non-discriminatory manner, and where practical,
the maximum amounts of water drawn from the
Company mains.

FILED

APR 1 - 1980

*Indicates new rate or text
+Indicates change

Public Service Commissis
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THE WILLOWS UTILITY COMPANY
. Name of Issuing Corporation

Rules and Requlations Governing

Rendering of Service FEB 29 1980
Rule 10 BILLS FOR SERVICE M'SSOUR'

(a) The charges for water service sﬂ;fﬂh‘lﬁageﬁﬂﬁe Commtssmh
the rates specified in the applicable tariffs
on file with the Missouri Public Service Com-
mission. The point of assumption of water service
shall be at the service connection. Service
charges for connection (turn-on) or disconnection
(turn-off) are set forth in Rule 11.

(b) A Customer who has made application for service
to a premise shall be held liable for all service
furnished to such premise until the Customer
notifies the Company in writing to discontinue
service.

(c) The Company shall have the rights at lawful

times to require the Customer to make a reasonable

deposit, in amount not to exceed the estimated

. bill for one billing period plus 30 days to secure
the prompt payment of bills. Interest at the
rate of six percent (6%) per annum payable upon
return of the deposit, will be paid for the time
such deposit was held by the Company unless such
period of time be less than twelve (12) months.
Such deposits shall be refunded at the termina-
tion of service after all charges that may be due
and payable by the Customer have been paid or
when the Customer has demonstrated prompt payments
for service during twelve (12) consecutive
billing periods.

(d) Each Customer is responsible for furnishing the
Company with his correct address. TFailure to
receive bills will not be considered an excuse
for non-payment nor reason to permlt an extensmon
of the date when the account woul
delinquent.

(e) Bills and notices relating to tlfe Company or 1ts

*Indicates new rate or text
. +Indicates change

MAR - 1 1980 DATE EFFECTIVE
month day year month day year

JAMES F. MORRIS, ESIDENT, 29200 Eg% Slimgs.hineéssml
CANCELLED . PR Springfie MO
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Service Commission
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THE WILLOWS UTILITY COMPANY For CHALET CITY WEST SUBDIVISION,
Name of Issuing Corporation Community, Town or City
GREENE COUNRBYr2 H [y
GIENAVARR
Rules and Requlations Governing
Rendering of Service
= FER-29 1980)
Rule 10 BILLS FOR SERVICE {continued)
ili dd t d in the Cust m' EMISSOURl
malling address entered 1n e Custp { H N
application unless the Company is n e3 r\gge Commlssmn

writing by the Customer of a change in address.

(£) Payments shall be made at the office of the
Company or at such other places conveniently
located as may be designated by the Company or
by ordinary mail. However, payment must be
received by the close of business on the date
due.

(g) The Company will not be bound by bills rendered
under mistake of fact as to the quantity of
service rendered or as a result of clerical

error.
(h) A separate bill shall be rendered for each
. Customer with itemization of all water service
charges.
(i) The Company shall have the right to render

bills monthly and such bills shall be due and
payable to it no later than twenty-one (21)
calendar days from the date of rendition.

{(3) All bills for service shall bear a due date,
Bills unpaid after twenty-one (21) days from
date of rendition will be delinquent and the
Company shall have the right, six (6) days after
mailing written notice thereof by first-class
mail of discontinuance of service to the last
known address, to discontinue all service to such
delinquent Customers forthwith, and shall not be
required to restore or connect any new service
for such delinguent Customers until the unpaid
account due the Company under these Rules and

satisfactory to the Company have
pay said account.

*Indicates new rate or text

. +Indicates change
MAR - 1 1980 Filli
DATE OF ISSUE DATE EFFRCTRre |
month day year month day year
shlne
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THE WILLOWS UTILITY COMPANY ForCHALET CITY WEST SUBDIVISION,
. Name of Issuing Corporation Community, Town or City
GREENE C
D é W/isn
U By

Rules and Requlations Governing
Rendering of Service

F£8291980
Rule 10 BILLS FOR SERVICE (continued)

(k) When bills are rendered for a perin% Bf EH§POURI .
than a complete billing period dueltd reisa-Lommission
nection or termination of service, ENe DLIling.
shall be at the appropriate rate based on water
consumed, or a proportionate part of the
minimum whichever is greater.

(1) If a Customer terminates service other than at
the beginning of a billing period, the final
charge for service will be calculated on the
basis of water used since meter was last read.

EILED

APR1 - 1980

*Indicates new rate or text

. +Indicates change

Public Service Comujssi

MAR - 1 1980
DATE QOF ISSUE

month day year
CANCELLED JAMES F. MORRIS,
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THE WILLOWS UTILITY COMPANY For CHALET CITY WEST SUBDIVISION,
. Name of Issuing Corporation Community, Town or City
GREENE Cﬁﬂmﬁu PR
nietuig 1
Rules and Regulations Governing
Rendering of Service .
'e529 198
Rule 11 SERVICE CHARGES
MISSou
(a) An application for a service conneczﬁpy i Rl . .
discontinuation of existing serviceﬂM@msﬁﬂﬂ

during the Company's regular business hours
at approved charges.

(b) A connection of service to a specific Customer
which was discontinued in accordance with Rules
7 and 8 will be made according to Rules 7 and 8
respectively of these Rules and Regulations.

() A serviceman call during the Company's regular
business hours which results in collection of a
delinquent account (in lieu of discontinuance
in accordance with Rule 7) shall require col-
lection of the delingquent amount plus a two
dollar ($2.00) net service charge to avoid

. discontinuance.

(a) A service call at any time other than during the
Company's regular business hours for connection,
or any other reason except a malfunction of
Company facilities, shall require a service
charge of ten dollars ($10.00) net. In instances
where such a service call is for collection of
a delinquent account, this service charge shall
be collected in addition to any other amounts
due.

(e) Company personnel will not work upon piping or
facilities not owned by the Company.

*Indicates new rate or text
. +indicates change
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THE WILLOWS UTILITY COMPANY For CHALET CITY WEST SUBDIVISION,
. Name of Issuing Corporation Community, Town or City
GREENE COUNTY, MISSOURI
—

m
Rules and Regulations Governing _ﬁ%ﬁiﬂﬁﬁgﬂ%gﬁéﬂh

Rendering of Service

Rule 12 METERS AND METER INSTALLATIONS FEB 29 198U
(a)  All permanent service connections dhall bAMISSOURI
metered. The Company's installed $§@ (henmission
the standard for measuring and/or g kk —

water service.

(b) All meters and meter installations shall be
furnished, installed, maintained and removed by
the Company and shall remain its property.

() The Company shall have the right to determine on
the basis of the Customer's stated flow require-
ments the type and size of meter to be installed
and location of same. If flow requirements
increase or decrease subsequent to installation
and a larger or smaller meter is requested by
the Customer, the cost of installing such meter

. shall be borne by the Customer.

(d) Company shall furnish and install suitable
metering equipment for each Customer except where
the Customer requests installation in a special
setting, in which case the excess cost of
installation shall be paid for by the Customer.

(e) All service to any one Customer at one building
shall be furnished through a single metering
installation. Where a building is occupied by
more than one Customer, Company will set as many
meters as there are separate applications for
service, and will connect the meters to one
service line. The Company's meters will be
located adjacent to each other unless otherwise
approved hy the Company. Where service is now
supplied through one meter to a location having
two or more separate premises, the service shall
be considered a multlple service.

may rearrange piping, at his own epenS? ﬁﬂajﬁ
to separate the multiple service agd pedm

Company to install a separate metef for each
premise. APR 1 - 1980
*Indicates new rate or text
. +Indicates change
DATE OF ISSUE MAR - 1 1980 DATE EFFECTIVE
month day year 2200 month da;_ly year
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Rule 12 METERS AND METER INSTALLATIONS (CJntlnued"

iR MISSQURL,

auaehfanmm:s on

(£) The meters and meter installatio
the Company shall remain its pro
owners of premises wherein they are
be held responsible for their safekeeping and
for any damage thereto resulting from the
carelessness of said owner, his agent, or tenant.
For failure to protect same against damage, the
Company may refuse to supply water until the
Company is paid for such damage. The amount of
the charge shall be the cost of the meter and
appurtenances and the labor cost necessary to
make the meter change.

{(9) Meters will be installed at or near the
Customer's property line; it shall be placed in
a meter box vault constructed by the Company in
. accordance with its specifications.

(h) The Customer shall promptly notify the Company
of any defect in, or damage to, the meter, its
connections or housing.

(i) Any change in the location of any existing meter
or meter installation at the regquest of the

Customer shall be made by the Company at the
expense of the Customer.
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APR 1 - 1980

*Indicates new rate or text
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Rule 13 METER TESTS AND TEST FEES MISSCURI

(a) Any customer may regquest the COng)rl&bhE(SeMEEC@nmlss on
special test of the accuracy of the meter
through which water is supplied to him. This
test will be made in accordance with the stan-
dard regqulations of the Commission.

Rules and Regulations Governin
Rendering of Service

(b) The Company reserves the right to remove and
test a meter at any time and to substitute
another in its place. 1In case of a dispute
involving a question as to the accuracy of the
meter, a test will be made by the Company upon
the request of the Customer without charge if
the meter has not been tested within twelve (12)
months preceding the requested test; otherwise,
a charge of $10.00 will be made if the test

indicates meter accuracy within five percent (5%)
. or less.
{c) A meter test requested by the Customer may be

witnessed by the Customer or his duly authorized
representative, except for tests of meters
larger than two (2) inch inlet which will be
conducted by the meter manufacturer and a
certified copy of the test provided to the
Customer.

(4d) If a test shall show an average error of more
than five percent (5%) billings shall be adjusted
as provided in Rule 14.
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APR 1 - 1980

*Indicates new rate or text

. +Indicates change Public Service Commissid!
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THE WILLOWS UTILITY COMPANY For_ CHALET CITY WEST SUBDIVISION
Name of Issuing Corporation Comnfant
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Rules and Requlationsg Governing
Rendering of Service FEB 29 198
Rule 14 BILL ADJUSTMENTS BASED ON METER TEST |SSUUKq“
(a) Whenever any test by the Company of LPHEIEGS@WQ@“ ISsion

in service or upon its removal from service shall
show such meter to have an average error of more
than five percent (5%) on the test streams
prescribed by the Commission, the Company shall
adjust the Customer's bills by the amount of the
actual average error of the meter and not the
difference bhetween the allowable error and the
error as found. The period of adjustment on
account of the under-registration or over-
registration shall be determined as follows:

(1) Where the period of error can be
shown, the adjustment shall be made for such
period.

{(2) Where the period of error cannot be
shown, the error found shall be considered to
have existed for three (3) months preceding
the test.

(b) If the meter is found on any such test to under-
register, the company may render a bill to the
Customer concerned for the estimated consumption
not covered by bills previously rendered during
the period of inaccuracy as above outlined.

Such action shall be taken, however, only in
cases where the bill for the estimated

inaccuracy amcunts to $2.50 or more, and all such
bills shall be conditioned upon the Company's

not being at fault for allowing the inaccurate
meter to remain in service.

{c) If the meter is found faster than allowable, the
Company shall refund to the Customer concerned
any overcharge caused thereby during the period
of inaccuracy as above defined. Said refund

may, at the Company's option, be g : ASpiligm v
a credit to the Customer's bill. [F l] L E '
APR 1 - 1980
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