NUVOX COMMUNICATIONS OF MISSOURI, INC. P.5.C. MO TARIFF NO. 1

4™ REVISED PAGE 63
REPLACING 3" REVISED PAGE 63
MESSAGE TOLL SERVICE

8. MessageToll Service - (Continued )

8.3 Rates

Dedicated Intrastate Toll - Obsolete:

Per Additional Monthly

Minute Six Seconds Recurring Charge
Outbound Toll" $ .126 $ 0126 N/A (CR)
Inbound Toll $ 1575 $ 0158 $5.00 per 800 Number (CR)

Initial Additional Per

Minute Minute Use CR
Travel Card Service $ 3675 $ 3675 $.3675 (CR)

Switched Intrastate Toll:

Per Additional Monthly

Minute Six Seconds Recwming Charge
Outbound Toll $ .105 $ .0105 N/A (CR)
Inbound Toll $ .105 $ .0105 $5.00 per 800 Number (CR)

Initial Additional Per

Minute Minute Use CR
Travel Card Service $ 2625 $ 2625 $.2625 (CR)

MCustomers whose measured Gabriel dedicated outbound toll usage exceeds $100.00 per month will receive

a 5% discount on flat monthly recurring charges for services ordered from sections 5 and 6 of this tariff.

@ These dedicated intrastate toll rates are obsolete and available only to existing customers for the duration of their

contracts. New customers will receive the toll rates specified in Section 13.

ISSUED: March 2, 2005

CANCELLED
May 27, 2010
Missouri Public
Service Commission
TN-2010-0296; YC-2010-0626

By: Edward J. Cadieux

16090 Swingley Ridge Road, Suite 450

Chesterfield, MO 63017

EFFECTIVE: April 1, 2005

Filed

Missouri Public
Service Commission




NUVOX COMMUNICATIONS OF MISSOURI, INC.

8. MessageToll Service - (Continued )

8.3 Rates

MESSAGE TOLL SERVICE

Dedicated Intrastate Toll - Obsolete; @

Outbound Toll"Y

Inbound Toll

Travel Card Service

Switched Intrastate Toll;

Outbound Toll

Inbound Tell

Travel Card Service

MCustomers whose measured Gabriel dedicated outbound toll usage exceeds $100.00 per month will receive

a 5% discount on flat monthly recurring charges for services ordered from sections 5 and 6 of this tariff.

@ These dedicated intrastate toll rates are obsolete and available only to existing customers for the duration of their
contracts. New customers will receive the toll rates specified in Section 13.

Per
Minute

$ .12
$ .15
Initial

Minute
g 35

Per
Minute

$ .10
$ .10
Initial

Minute
$ .25

P.S.C. MO TARIFF NO. ! (CT)
3" REVISED PAGE 63

REPLACING 2™ REVISED PAGE 63

Missouri Public

RECD JUN 2 7 2001

Service Commission

Additional Monthly

Six Seconds Recurring Charge

$ .012 N/A

$ .015 $5.00 per 800 Number
Additional Per

Minute Use

$ 35 $.35

Additional Monthly

Six Seconds Recurring Charge

$ .010 N/A

§ 010 $5.00 per 800 Number
Additional Per

Minute Use

$ .25 $.25

Missouri Public

FILED JUL 30 2001

(CR)

(CR})

Service Commission

.' ISSUED: June 29, 2001

EFFECTIVE: July 30, 2001

By: G. Michael Cassity, President and Chief Operating Officer

16090 Swingley Ridge Road, Suite 500

Chesterfield, MO 63017



GABRIEL COMMUNICATIONS OF MISSOURI, INC.

P.S.C. MO TARIFF NO, |
2™ REVISED PAGE 63

REPLACING 1" REVISED PAGE 63

MESSAGE TOLL SERVICE &

8. MessageToll Service - (Continued )

8.3 Rates

Dedicated Intrastate Toll - Obsolete: ?

Outbound Toll™

Inbound Toll

Travel Card Service

Switched Intrastate Toll:

Qutbound Toll

Inbound Toll

Travel Card Service

Per
Minute

$ .12
$ .15
Inttial

Minute
$ .35

Per
Minute

§ .115
$ 115
Initial

Minute
3 .25

ali68 CEHGT AR Son
RECD FEB 17 2000

(AT)
(RT)
Additional Monthiy
Six Seconds Recurring Charge
$ .012 N/A
$ 015 $5.00 per 800 Number
Additional Per
Minute Use
$ .35 $.35
Additional Monthly
Six Seconds Recurring Charge
{CR)
$ .115 N/A,
$ 115 $5.00 per 800 Number (CR)
Additional Per
Minute Use (CR)
$ 25 $.25 (R

CANCELLED

JUL 3 0 2001

Y

8-

RP L5

Pubhc Service Comnnssnon
MISSOURI

FILED MAR 1 8 2005

MCustomers whose measured Gabriel dedicated outbound toll usage exceeds $100.00 per month will receive
a 5% discount on flat monthly recurring charges for services ordered from sections 5 and 6 of this tariff.

® These dedicated intrastate toll rates are obsolete and available only to existing customers for the duration of 1

contracts. New customers will receive the toll rates specified in Section 13.

(AT)
(AT)

ISSUED: February 17, 2000

EFFECTIVE: March 18, 2000

By: Jerry Howe, President and Chief Operating Officer
16090 Swingley Ridge Road, Suite 500
Chesterficld, MO 63017



GABRIEL. COMMUNICATIONS OF MISSOURI, INC P.S.C. MO TARIFF NO. 1

1" REVISED PAGE 63
REPLACING ORIGINAL PAGE 63

Mizsour Publl
EORAED C@?ﬁﬁﬁ%g@ﬁ

MESSAGE TOLL SERVICE
T3 - .
8. MessageToll Service - (Continued ) EEG'@ M AY 2 E") 199&,
8.3 Rates
Dedicated Intrastate Toll:
Per Additional Minimum Monthly
Minute Six Seconds Call Recurring Charge
Qutbound Toll™” $ .12 $ 012 6 seconds N/A (AT)
Inbound Toll § .15 $ .015 6 seconds $5.00 per 800 Number
Initial Additional Minimum Per
Minute Minute Call Use
Travel Card Service $ 35 $ 35 60 seconds $.35
Switched Intrastate Toll:
Per Additional Minimum Monthly
Minute Six Seconds Call Recurring Charge
Outbound Toll $ .15 $ 015 30 seconds N/A
Inbound Toll $ .20 $ .020 30second  $5.00 per 800 Number
Initial Additional Minimum Per
Minute Minute Call Use
Travel Card Service $ 35 $ .35 60 seconds $.50
MAR 1 8 2000

By A% RPGD
Public Service Commissi
MISSOURI ool

(1) Customers whose measured Gabriel dedicated outbound toll usage exceeds $100.00 per month will receive (AT)
2 5% discount on flat monthly recurring charges for services ordered from sections 5 and 6 of this tariff. (AT)

ISSUED: May 26, 1999 EFFECTIVE: June 25, 1999
By: Jerry Howe, President and Chief Operating Officer

16050 Swingley Ridge Road, Suite 500 Mﬁaa%m Pulali
Chesterfield, MO 63017 Sorvien Cormmianion

FILED JUN 2 8 196¢



\ GABRIEL COMMUNICATIONS OF MISSOURI, INC.

8. MessageToll Service - (Continued )

8.3 Rates

Dedicated Intrastate Toll:

Qutbound Toll

Inbound Toll

Travel Card Service

Switched Intrastate Toll:

QOutbound Toll

. Inbound Toll

Travel Card Service

P.5.C. MO TARIFF NO. 1

ORIGINAL PAGE 63

elalaliy @ur?ﬂﬁ
MESSAGE TOLL SERVICE Q O@I‘Vﬁﬁg@f CerRrIn0IER
apid ‘KD ele
W AR 2 2 1659
Per Additional Minimum Monthly
Minute Six Seconds Call Recurring Charge
$ .12 $ .012 6 seconds N/A
% .15 $ .015 6seconds  $5.00 per 800 Nurnber
Initial Additional Minimum Per
Minute Minute Cali Use
$ .35 $ .35 60 seconds $.35
Per Additional Minimum Monthly
Minute Six Seconds Call Recurring Charpe
$ .15 $ .015 30 seconds N/A
$.20 3 .020 30second  $5.00 per 800 Number
Initial Additional Minimum Per
Minute Minute Call Use
3 35 $ 35 60 seconds $.50
JUN 2 619
s 0 oa.dll
Pubic SASOUR
Vijcocourt Public

Sle (3() (@ @mmmm BR

FILED MAY 061@@9

. ISSUED: March 22, 1999

EFFECTIVE: May 6, 1999

By: Jerry Howe, President and Chief Operating Officer

16090 Swingley Ridge Road, Suite 500

Chesterfield, MO 63017



NUVOX COMMUNICATIONS OF MISSOURI, INC. P.S.C. MO TARIFF NO. 1
2™ REVISED PAGE 63,01
REPLACING 1% REVISED PAGE 63.01

8. MessageToll Service - (Continued }

8.3 Rates — (Continued)

Volume and Term Pricing - Obsolete®®

Dedicated Qutbound Special Pricing

Monthly Usage
Rates Per Minute by Contract Term

1 Year 2 Year (1) 3 Year (2) (CR
$100 - $1,000 $.126 $.0945 $.0840
51,000 - $2,000 $.1155 $.0840 $.0735
$2,000 + $.1103 $.0788 $.0683
Dedicated Inbound Special Pricing
Monthly Usage Rates Per Minute by Contract Term
[ Year 2 Year (1l 3 Year (2)
$100 - $1,000 3.1575 $.1155 $.105
$1,000 - $2,000 $.1470 $.105 $.0945
2,000 + 1418 0998 0893 .
$2,00 3 § $ (CR:
) Gabriel dedicated toll customers subscribing to another Gabriel service (local, internet, data, or enhanced) are
eligible for the 2 year contract per minute toll rates.
) Gabriel dedicated roll customers subscribing to two additional Gabriel services (local, internet, data, or enhanced)
are eligible for the 3 year contract per minute tol] rates,
® These dedicated intrastate toll rates are obsolete and available only to existing customers for the duration of their
contracts. New customers will receive the toll rates specified in Section 13,
ISSUED: March 2, 2005 EFFECTIVE: April 1, 2005
CANCELLED Bv: Edward J. Cad
M 27, 2010 Y. wara ). Ladieux
ay <l : 16090 Swingley Ridge Road, Suite 450 -
Missouri Public Chesterfield, MO 63017 Filed
Service Commission esterhicid, . _ _
TN-2010-0296; YC-2010-0626 Missouri Public

Service Commission




GABRIEL COMMUNICATIONS OF MISSOURI, INC.

P.S.C. MO TARIFF NO. |
1 REVISED PAGE 63.01

REPLACING ORIGINAL PAGE 63.01

8. MessageToll Service - (Continued )

Qaw

8.2 Rates — (Continued)

Volume and Term Pricing ~ Obsolete®™

Dedicated Outbound Special Pricing

SRS

RECD FEB 17 2000 v

Monthly Usage
Rates Per Minute by Contract Term
1 Year 2 Year (1) 3 Year (2)
$100 - $1,000 $.12 $.09 $.08
$1,000 - $2,000 5.1 $.08 $.07
$2,000 + $.105 $.075 $.065

Dedicated Inbound Special Pricing

Monthly Usage

Rates Per Minute by Contract Term

1 Year 2 Year (1)
$100 - $1,000 $.15 511
$1,000 - $2,000 $.14 $.10
$2,000 + $.135 $.095

3 Year 2)
$.10

$.09
f.085

sotocs e S o
FILED MAR 1 8 2000

M Gabriel dedicated toll customers subscribing to another Gabriel service (local, internet, data, or enhanced) are

eligible for the 2 year contract per minute toll rates.

@ Gabriel dedicated toll customers subscribing to two additional Gabriel services (local, internet, data, or enhanced)

are eligible for the 3 year contract per minute toll rates.

) These dedicated intrastate toll rates are obsolete and available only to existing customers for the duration of their  (AT)

contracts. New customers will receive the toll rates specified in Section 13.

(AT)

ISSUED: February 17, 2000

By: Jerry Howe, President and Chief Operating Officer
16090 Swingley Ridge Road, Suite 500
Chesterficld, MO 63017

EFFECTIVE: March 18, 2000




GABRIEL COMMUNICATIONS OF MISSQURI, INC. P.S.C. MO TARIFF NO. 1
ORIGINAL PAGE 63.01

8. MessageToll Service - (Continued ) ™)

8.3 Rates - (Continued) SEP -7 1999

Volume and Term Pricing

Dedicated Outbound Special Pricing WL, PUDLIG OER YIS Wiy

Monthly Usage Rates Per Minute by Contract Term
1 Year 2Year (1) 3 Year (2)
$100 - $1,000 $.12 5.09 $.08
$1,000 - $2,000 $.11 5.08 $.07
$2,000 + $.105 $.075 $.065

Dedicated Inbound Special Pricing

Monthly Usage Rates Per Minute by Contract Term
1 Year 2 Year (1) 3 Year (2)
$100 - $1,000 $.15 5.1 5.10
$1,000 - $2,000 $.14 $.10 5.09
$2,000 + $.135 $.095 $.085

CANCELLED

MAR 1 8 2000
gy |5V AP L6
Public Service Commission
MISSOURI N

m.uw: a“ﬂ:’]o' 7 j““

FILED OCT 57 1990

&@w

(N)

) Gabriel dedicated toll customers subscribing to another Gabriel service (local, internet, data, or enhanced) are

eligible for the 2 year contract per minute toll rates.
@ Gabriel dedicated toll customers subscribing to two additional Gabriel services {local, internet, data, or egthanced)

are eligible for the 3 year coniract per minute toll rates,

ISSUED: September 7, 1999 EFFECTIVE: October 7, 1999

BY: Jerry Howe, President and Chief Operating Officer
16090 Swingley Ridge Road, Suite 500
Chesterfield, MO 63017



NUVON COMMUNICATIONS OF MISSOURE INC. IS O MO TARIFF NO. |
4P REVISED PAGE 63.02
REPLACING 3™ REVISED PAGE 63.02

MESSAGE TOLL SERVICE

8. Message Toll Service — {(Continued)

8.3 Rates — (Continued)

. Volume and Ternt Pricing (Continued)
Long [stance Volume Plan

. ‘The Long Distance Volume Plan ts an optiona! dedicated toll plan. To qualify, new customers must

| have a minimum of $100 in cutbound and inbound toll and calling card bitling per account per month.
| Customers who do not meet the $100 monthly ninimum will be invoiced the difference between the

i actual long distance billed and the $100 minimum.

l

Rates apply based on the customer’s total Gabriel monthly billing, including local, long distance,
calling card, and Gabriel enhanced/non-regulated services. Taxes, surcharges, and non-recurring
charges are not included in the monthly billing amount,

Monthly Billing Dedicated Toll Rate {CR)
$100-$1000 $.0823
$1001-$2000 $.0718
$2001-33000 3.0655
$3001-$4000 $.0013
$4001-55000 $.055

$5001+ $.0539 (CR)

High Volume/Short Call Plan

Customers with domestic intraL ATA/interLATA monthly toll bills of $5000 or more (excluding

taxes and surcharges) qualify for the High Volume/Short Call Plan. Qualifying customers wiil

receive a dedicated domestic toil rate of $.0535/minute. This rate does not apply to calling card or {CR)
international minutes of use. Qualifying customers must subscribe to NuVox local voice service

under a 1, 2, or 3-year contract. Calls under this plan will be billed with an 18-second minimum

duration and will be billed in 6-second increments thereafter,

Special Option 1: New customers who order $24.95 in ancillary services and who do not have their

nomrecutring installation charges waived under a promotion will receive both:

* A special rate on NuVox Internet service; and

¢  The High Volume/Short Call toll plan, without the $5000 minimum.
Special Option 2: New customers who order $24.95 in ancillary services or who do not have their
nonrecurring instailation charges waived under a separate promotion can have their choice of
either:

® A special rate on NuVox Internet service; or

e The High Volume/Short Call toll plan, without the $5000 minimum,

Eligible ancillary services include all Business Telephone Features, Hunting, Direct Inward Dialing,

and Remote Listing Service and certain NuVox nonregulated products. Customers must order a

minirum of elght lines to qualify for either special option.

[SSUED: December &, 2006 EFFECTIVE: January 8, 2007
CANCELLED By: Edward J. Cadieux, Senior Regutatory Counscl
May 27, 2010 16090 Swingley Radge Road, Suite 430
Missouri Public Chesterfield, MO 63017 .
Service Commission Filed
TN-2010-0296; YC-2010-0626 Missouri Public

Service Commission



NUVOX COMMUNICATIONS OF MISSOURI, INC. P.8.C. MO TARIFF NO. 1

3 REVISED PAGE 63.02
REPLACING 2" REVISED PAGE 63.02

MESSAGE TOLL SERVICE

8. Message Toll Service — (Continued)

8.3 Rates — {Continued)

Volume and Term Pricing (Continued)
Long Distance Volume Plan

The Long Distance Volume Plan is an optional dedicated toll plan. To qualify, new customers must
have a minimum of $100 in outbound and inbound toll and calling card billing per account per month.
Customers who do not meet the $100 monthly minimum will be invoiced the difference between the
actual long distance billed and the $100 minimum.

Rates apply based on the customer’s total Gabriel monthly billing, including local, long distance,
calling card, and Gabriel enhanced/non-regulated services. Taxes, surcharges, and non-recurring
charges are not included in the menthly billing amount.

Monthly Billing Dedicated Toll Rate (CR)
$100-31000 $.0788
$1001-52000 $.0683
$2001-3$3000 $.0620
$3001-84000 $.0578
$4001-$5000 $.0515

$5001+ $.0504 (CR)

High Volume/Short Call Plan

Customers with domestic intral ATA/interLATA monthly toll bills of $5000 or more {excluding
taxes and surcharges) qualify for the High Volume/Short Call Plan. Qualifying customers will
receive a dedicated domestic 1oli rate of $.05/minute. This rate does not apply 1o calling card or
international minutes of use. Qualifying customers must subscribe to NuVox local voice service
under a 1, 2, or 3-year contract. Calls under this plan will be billed with an 18-second minimum
duration and will be billed in 6-second increments thereafter.

Special Option 1: New customers who order $24.95 in ancillary services and who do not have their

nonrecurring installation charges waived under a promotion will receive both;

e A special rate on NuVox Internet service; and

¢ The High Volume/Short Call toll plan, without the $50(00 minirmum.
Special Option 2: New customers who order $24.95 in ancillary services or who do not have their
nonrecurring instatlation charges waived under a separate prometion can have their choice of
either:

* A special rate on NuVox Internet service; or

¢  The High Volume/Short Call toll plan, without the $5000 minimum.

Eligible ancillary services include all Business Telephone Features, Hunting, Direct Inward Dialing,

and Remote Listing Service and certain NuVox nonregulated products, Customers must order a

minimum of eight lines to qualify for either special option.

ISSUED: March 2, 2005 EFFECTIVE: Apnil 1, 2005

Cancelled
January 8, 2007

Missour1 Public
Service Comimission

By: Edward J. Cadieux
16090 Swingley Ridge Road, Suite 450 °
Chesterfield, MO 63017 Filed
Missouri Public
Service Commission




NUVOX COMMUNICATIONS OF MISSOURI, INC. P.S.C. MO TARIFF NO. 1
2" REVISED PAGE 63.02
REPLACING 1* REVISED PAGE 63.02

MESSAGE TOLL SERVICE  Miggourt Public

8. Message Toll Service — (Continued)

RECD JUN 21 2002

Yolume and Term Pricing (Continued) Service Commission
Long Distance Volume Plan

8.3 Rates — (Continued}

The Long Distance Volume Plan is an optional dedicated toll plan. To qualify, new customers must
have a minimum of $100 in outbound and inbound toll and calling card billing per account per month.
Customers who do not meet the $100¢ monthly minimum will be invoiced the difference between the
actual long distance billed and the $100 minimum.

Rates apply based on the customer’s total Gabriel monthly billing, including local, long distance,
calling card, and Gabriel enhanced/non-regulated services. Taxes, surcharges, and non-recurring
charges are not included in the monthly billing amount.

Monthly Billing Dedicated Toll Rate
$100-51000 $.075
$1001-52000 $.065
$2001-$3000 $.059
$3001-$4000 $.055
$4001-$5000 $.049
. $5001+ $.0438

High Volume/Short Call Plan

Customers with domestic intralL ATA/intetfLATA monthly toll bills of $5000 or more (excluding
taxes and surcharges) qualify for the High Volume/Short Call Plan. Qualifying customers will
receive a dedicated domestic toll rate of $.05/minute. This rate does not apply to calling card or
international minutes of use. Qualifying customers must subscribe to NuVox local voice service
under a 1, 2, or 3-year contract. Calls under this plan will be billed with an 18-second minimum
duration and will be billed in 6-second increments thereafter.

Special Option 1: New customers who order $24.95 in ancillary services and who do not have their (AT)
nonrecurring installation charges waived under a promotion will receive both;

s A special rate on NuVox Internet service; and

s The High Volume/Short Call toll plan, without the $5000 minimurn.

Special Option 2: New customers who order $24.95 in ancillary services or who do not have their

nonrecurring installation charges waived under a separate promotion can have their choice of

either:

* A special rate on NuVox Internet service; or

e  The High Volume/Short Call toll plan, without the $5000 minimum.
Eligible ancillary services include all Business Telephone Features, Hunting, Direct Inward
Dialing, and Remote Listing Service and certain NuVox nonregulated products. Customers must
order a minimum of eight lines to qualify for either special option.

(AT)

. ISSUED: June 24, 2002 EFFECTIVEVR{RQ U Fudus

By: G. Michael Cassity, President and Chief Operating Office
16090 Swingley Ridge Road, Suite 500 rF“.ED J U L 2 4 2002

Chesterfield, MO 63017
Service Commission




NUVOX COMMUNICATIONS OF MISSOURI, INC. P.S.C. MO TARIFF NO. 1

1" REVISED PAGE 63.02
REPLACING ORIGINAL PAGE 63.02

(7))

MESSAGE TOLL SERVICE _
Missouri Public

RECD JUL 05 2001

8. Messape Toll Service — (Continued)

8.3 Rates — (Continued)

Servic
Volume and Term Pricing (Continued) e COm Missgj on

Long Distance Volume Plan

The Long Distance Volume Plan is an optional dedicated toll plan. To qualify, new
customers must have a minimum of $100 in outbound and inbound toll and calling card
billing per account per month. Customers who do not meet the $100 monthly minimum will
be invoiced the difference between the actual long distance billed and the $100 minimum.

Rates apply based on the customer’s total Gabriel monthly billing, including local, long
distance, calling card, and Gabriel enhanced/non-regulated services. Taxes, surcharges, and
non-recurring charges are not included in the monthly billing amount.

Monthly Billing Dedicated Toll Rate MATHED
$100-51000 $.075 CRMOELL

$1001-52000 5.065
. $2001-$3000 $.059 . JUL % 4 2002

$3001-$4000 $.055 fey”
$4001-55000 $.049 gy 2nel 05

L B g 53194
$5001+ $.048 gbhe Sevvige Sannad
PUOR U

High Volume/Short Call Plan

- (AT)
Customers with domestic intraLATA/interLATA monthly toll bills of $5000 or more
(excluding taxes and surcharges) qualify for the High Volume/Short Call Plan. Qualifying
customers will receive a dedicated domestic toll rate of $.05/minute. This rate does not
apply to calling card or interational minutes of use. Qualifying customers must subscribe to
NuVex local veice service under a 1, 2, or 3-year contract. Calls under this plan will be

billed with an 18-second minimum duration and will be billed in 6-second increments
thereafter. AT)

Mlissouri Public

FILED AUG 06 2001

Service Commission

ISSUED: July 6, 2001 EFFECTIVE: August 6, 2001

. By: G. Michael Cassity, President and Chief Operating Officer
16090 Swingley Ridge Road, Suite 500
Chesterfield, MO 63017



GABRIEL COMMUNICATIONS OF MISSOURI, INC. P.5.C. MO TARIFF NO. 1
ORIGINAL PAGE 63.02

. MESSAGE TOLL SERVICE S

RECEIVED

8. Message Toll Service — {Continued)

8.3 Rates — {(Continued) SEP 1 9 2000
ici i MISSOURI
Volume and Term Pricing (Continued) Public Service Commission

Long Distance Volume Plan

The Long Distance Yolume Plan is an optional dedicated toll plan. To qualify, new customers must
have a minimum of $100 in outbound and inbound toll and calling card billing per account per month,
Customers who do not meet the $100 monthly minimum will be invoiced the difference between the
actual long distance billed and the $100 minimum,

Rates apply based on the customer’s total Gabriel monthly billing, including local, long distance,
calling card, and Gabriel enhanced/non-regulated services. Taxes, surcharges, and non-recurring
charges are not included in the monthly billing amount.

Monthly Billing Dedicated Toll Rate
$100-51000 $.075
$1001-$2000 $.065
$2001-$3000 $.059
$3001-54000 $.055
$4001-$5000 $.049
. $5001+ $.048
(AT)
CANCELLFED
AUG ©6 2001
5y S 63 0%
- : )
>ubiic Service LoMimasion
FuRlie S sS0UR
0CT 19 200n
Publin cMISSOURI
ublic Service Commission
. ISSUED: September 19, 2000 EFFECTIVE: October 19, 2000

By: Jerry Howe, President and Chief Operating Officer
16090 Swingley Ridge Road, Suite 500
Chesterfield, MO 63017



NUVON COMMUNICATIONS OF MISSOURL INC, Pos.CoNVIO PARIEF NO. |
4" REVISED PAGE 63.03
REPLACING 3" REVISED PAGE 63.03

MESSAGE TOLL SERVICE

9.  Message Toll Service — (Continued)

8.3 Rates — (Continvied)

Volume and Term Pricing (Continued)

All Voice T-1 Volume Plan

Customers who order the Full Voice T-1Value Plan and NuVox long distance on all 24 channels

will receive a dedicated inbound and outbound domestic toll rate of $.056/minute. This rate does  (CR)
not apply to calling card or international minutes of use. Calls under this plan will be billed with

an 18-second minimum duration and will be billed in 6-second increments thereafiter.

Existing Customer Long Distance Plan

Existing customers who renew their service agreement and add NuVox long distance service

on the new service agreement or who add NuVox long distance to their current service

agreements will receive a special rate of $.056/minute on inbound and outbound domestic long (CR)
distance. This rate does not apply to calling card, audioconferencing, or international minutes

of use. Calls under this plan will be billed with an 18-second minimum duration and will be

billed in 6-second mcrements thereafter.

ISSUED: December 8. 2006 EFFECTIVE: January 8, 2007

CANCELLED By: Edward J. Cadieux, Sentor Regulatory Counsel

May 27, 2010 16090 Swingley Ridge Road, Suite 450
Missouri Public Chesterficld, MO 63017 .
Service Commission Filed

TN-2010-0296; YC-2010-0626

Missouri Public
Service Commission



NUVOX COMMUNICATIONS OF MISSOURI, INC. P.S.C. MO TARIFF NO. |

3" REVISED PAGE 63.03
REPLACING 2* REVISED PAGE 63.03

MESSAGE TOLL SERVICE

9. Message Toll Service — { Continued)

8.3 Rates — {Continued)

Volume and Term Pricing (Continued)
All Voice T-1 Volume Plan

Customers who order the Full Voice T-1Value Plan and NuVox long distance on all 24 channels  (CR)
will receive a dedicated inbound and outbound domestic toll rate of $.0525/minute. This rate

does not apply to calling card or international minutes of use. Calls under this plan will be billed

with an 18-second mintmum duration and will be billed in 6-second increments thercafter.

Existing Customer Long Distance Plan

Existing customers who renew their service agreement and add NuVox long distance service

on the new service agreement or who add NuVox long distance to their current service

agreements will receive a special rate of $.0525/minute on inbound and outbound demestic (CR)
long distance. This rate does not apply to calling card, audioconferencing, or infernational

minutes of use. Calls under this plan will be billed with an 18-second minimum duration and

will be billed in 6-second increments thereafter.

ISSUED: March 2, 2005 EFFECTIVE: April 1, 2005
By: Edward §. Cadieux
Cancelled 16090 Swingley Ridge Road, Suite 450 F'I d
Januiary 8, 2007 Chesterfield, MO 63017 e

Missouri Public Missouri Public
Service Commission

Service Commission




NUVOX COMMUNICATIONS OF MISSOURL, INC. P.S.C. MO TARIFF NO. 1

2™ REVISED PAGE 63.03
REPLACING 1" REVISED PAGE 63.03

MESSAGE TOLL SERVICE

8. Message Toll Service — (Continued)

8.3 Rates — (Continued)

Volume and Term Pricing (Continued)

All Voice T-1 Volume Plan

Customers who order the Full Voice T-1Value Plan and NuVox long distance on all 24 channels  (CT)
will receive a dedicated inbound and outbound domestic toll rate of $.05/minute. This rate does

not apply to calling card or international minutes of use. Calls under this plan will be billed with

an 18-second minimum duration and will be billed in 6-second increments thereafter.

Existing Customer Long Distance Plan

Existing customers who renew their service agreement and add NuVox long distance service
on the new service agreement or who add NuVox long distance to their current service
agreements will receive a special rate of $.05/minute on inbound and outbound domestic long
distance. This rate does not apply to calling card, audioconferencing, or international minutes
of use. Calls under this plan will be billed with an 18-second minimum duration and will be
billed in 6-second increments thereafter.

ISSUED: July 28, 2003 EFFECTIVE: August 28, 2003

By: G. Michael Cassity, President and Chief Operating Officer
16090 Swingley Ridge Road, Suite 500
Chesterfield, MO 63017
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Missouri Public
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9. Message Toll Service — (Continued) REGID v‘.’J UN 1 ]; 2003

8.3 Rates — (Continued)

Volume and Term Pricing (Continued)

All Voice T-1 Volume Plan

Customers who order a full T-1 of voice and NuVox long distance on all 24 channels will receive
a dedicated inbound and outbound domestic toll rate of $.05/minute. This rate does not apply to
calling card or international minutes of use. Calls under this plan will be billed with an 18-second
minimum duration and will be billed in 6-second increments thereafter.

Existing Customer Long Distance Plan

(AT)

Existing customers who renew their service agreement and add NuVox long distance service
on the new service agreement or who add NuVox long distance to their current service
agreements will receive a special rate of $.05/minute on inbound and outbound domestic long
distance. This rate does not apply to calling card, audioconferencing, or international minutes
of use. Calls under this plan will be billed with an 18-second minimum duration and will be

. billed in 6-second increments thereafter. (AT

CANCELLED

AUG 928 2003 d)
y \’\CXQVS:O ’b"ssioﬂ
Pub %ﬁ%},

B

. ISSUED: June 13, 2003

EFFECTIVE: July 12, 2003

By: G. Michael Cassity, President and Chief Operating Offigs o SOHM DUblIS
16090 Swingley Ridge Road, Suite 500

Chesterfield, MO 63017 FILED Jil 12 2003
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NUVOX COMMUNICATIONS OF MISSOURI, INC.

MESSAGE TOLL SERVICE

8. Message Toll Service — {Continued)

8.3 Rates — (Continued)

Volume and Term Pricing (Continued)

All Voice T-1 Volume Plan

Customers who order a full T-1 of voice and NuVox long distance on all 24 channels will receive
a dedicated inbound and outbound domestic toll rate of $.05/minute. This rate does not apply to
calling card or international minutes of use, Calls under this plan will be billed with an 18-
second minimum duration and will be billed in 6-second increments thereafter.

P.5.C. MO TARIFF NO. 1
ORIGINAL PAGE 63.03

Misaouri Publie

(AT)
RECD JUL 19 2007

Service Commission

(AT)

Misaoouri Publio

FILED AUG 1 9 2002

Service Commission

ISSUED: July 19, 2002

EFFECTIVE: August 19, 2002

By: G. Michael Cassity, President and Chief Operating Officer
16090 Swingley Ridge Road, Suite 500
Chesterfield, MO 63017
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OPERATOR SERVICES

5.1 Directory Assistance

A customer may obtain Directory Assistance in determining telephone numbers by calling the Directory (CT)
Assistance operator.

9.1.1  The Customer will be allowed to make up to 2 calls per month to local Directory Assistance (411) at (AT}
no charge. Each call to Directory Assistance thereafter will be charged as follows:

Per Call (CR)
$1.35

9.1.2  The Customer may request a maximum of two telephone numbers per call to Directory Assistance
service.

9.1.3 A credit will be given for calls to Directory Assistance under the following circumstances:

a) The Customer experiences poor transmission or is cut-off during the Call; or
b) The Customer is given an incorrect telephone number.

9.14  To obtain a credit as identified under 9.1.3 above, the Customer must notify its Customer Service
representative.

9.1.5 Directory Assistance Call Completion is available, where facilities permit, when the Customer
requests connection to the telephone number requested from Directory Assistance. There is no call
allowance for Directory Assistance Call Completion. Rates apply in addition to charges for
Directory Assistance and any applicable toll charges as follows:

Per Call
$35

9.1.6  National Directory Assistance (area code + 535-1212) provides the telephone number of customers (AT)
located outside the local calling area specified in this tariff, but within the United States. This
service is offered subject to availability, facilities permitting.

Per LiStil‘lg (CR)
$1.20

9.1.6.1 Directory Assistance Call Completion is not offered with this service.

9.1.6.2 The Customer may request a maximum of two telephone numbers per call to Directory
Assistance service.

9.1.6.3  Natjonal Directory Assistance is not provided to customers who have Toll Restriction.

9.1.6.4 Credits for National Directory Assistance calls will be given as specified in 9.13 and 9.14

above.
ISSUED: March 2, 2005 ’ EFFECTIVE: April 1, 2005
CANCELLED
May 27, 2010 By: Edward J. Cadieux
Missouri Public 16090 Swingley Ridge Road, Suite 450 F'I d
Service Cammission Chesterfield, MO 63017 e
TN-2010-0296; YC-2010-0626 Missouri Public

Service Commission
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OPERATOR SERVICES

9.1 Directory Assistance

A customer may obtain Directory Assistance in determining telephone numbers within his local cailing area
by calling the Directory Assistance operator.

9.1.1  The Customer will be allowed to make up to 2 calls per month to local Directory Assistance at no
charge. Each call to local Directory Assistance thereafter will be charged as follows:

Per Call
$.65

9.1.2  The Customer may request a maximum of two telephone numbers per call to Directory Assistance
service.

9.1.3 A credit will be given for calls to Directory Assistance under the following circumstances:

a) The Customer experiences poor transmission or is cut-off during the Call; or
b) The Customer is given an incorrect telephone number.

9.1.4  To obtain a credit as identified under 9.1.3 above, the Customer must notify its Customer Service
representative.

9.1.5  Directory Assistance Call Completion is available, where facilities permit, when the Customer
requests connection to the telephone number requested from Directory Assistance. There is no call
allowance for Directory Assistance Caill Completion. Rates apply in addition to charges for
Directory Assistance and any applicable toll charges as follows:

Per Call
$.35

9.1.6  National Directory Assistance provides the telephone number of customers located outside the local
calling area specified in this tariff, but within the United States. This service is offered subject to
availability, facilities permitting.

Per Listing (CR)
$1.10

9.1.6.1 Directory Assistance Call Completion is not offered with this service.

9.1.6.2 The Customer may request a maximum of two telephone numbers per call to Directory
Assistance service.

5.1.6.3 National Directory Assistance is not provided to customers who have Toll Restriction.

9.1.6.4 Credits for National Directory Assistance calls will be given as specified in 9.13 and 9.14
above.

ISSUED: April 7, 2003 EFFECTIVE: Aprl 16, 2003

By: G. Michael Cassity, President and Chief Operating Officer
16090 Swingley Ridge Road, Suite 500
Chesterfield, MO 63017
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OPERATOR SERVICES Borviae ?33 or

9.1 Directory Assistance REG'D JUN 3 0 2000

9.1.1

9.13

9.14

9.1.5

2.1.6

A customer may obtain Directory Assistance in determining telephone mumbers within his local calling
area by calling the Directory Assistance operator.

The Customer will be allowed 1o make up to 2 calls per month to local Directory Assistance at no
charge. Each call to local Directory Assistance thereafter will be charged as follows:

Per Call
$.65

The Customer may reguest a maximum of two telephone numbers per call to Directory Assistance

service.

A credit will be given for calls to Directory Assistance under the following circumstances:

a) The Customer experiences poor transmission or is cut-off duning the Call; or
b) The Customer is given an incorrect telephone number.

To obtain a credit as identified under 9.1.3 above, the Customer must notify its Customer Service
representative.

Dircctory Assistance Call Completion is available, where facilities permit, when the Customer

requests connection to the telephone number requested from Directory Assistance. There is no
call allowance for Directory Assistance Call Completion. Rates apply in addition to charges for
Directory Assistance and any applicable toll charges as follows:

Per Call
$.35

National Directory Assistance provides the telephone number of customers located outside the (AT)

local calling area specified in this tariff, but within the United States. This service is offered
subject to availability, facilities permitting.

Per Listing
$.95
9.1.6.1 Directory Assistance Call Completion is not offered with this service.
LED 9.1.6.2 The Customer may request a maximum of two telephone numbers per call to Directory
C-ANBE‘L Assistance service.
9.1.6.3 National Directory Assistance is not provided to customers who have Toll Restriction.
APR 16 znna P
Qm 9 1.64 Credits for National Directory Assistance calls will be given as specified in 9.13 and
OMIMSS soi 9.14 above. (AT)
Pub%t Q p‘?
. ISSUED: June 30, 2000 EFFECTEY, July 30, 2000

Se 25
By: Jerry Howe, President and Chief Operating Officer ? am
16090 Swingley Ridge Road, Suite 500

Chesterfield, MO 63017 FILED J UL 3o 2000
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M Db RECD FEB 17 2000

A customer may obtain Directory Assistance in determining telephone numbers within his local calling area
by calling the Directory Assistance operator.

9.1.1  The Customers will be allowed to make up to 2 calls per month to local Directory Assistance atno €N
charge. Each call to local Directory Assistance thereafter will be charged as follows: ' (CT)
Per Call
$.65

9.1.2  The Customer may request a maximum of two telephone numbers per call to Directory Assistance
service.

913 A credit will be given for calls to Directory Assistance under the following circumstances:

a) The Customer experiences poor transmission or is cut-off during the Call; or
b) The Customer is given an incorrect telephone number.

9.1.4  To obtain a credit as identified under 9.1.3 above, the Customer must notify its Customer Service
representative.

9.1.5  Directory Assistance Call Completion is available, where facilities permit, when the Custorner

. requests connection to the telephone number requested from Directory Assistance. There is no cail
allowance for Directory Assistance Call Completion. Rates apply in addition to charges for
* Directory Assistance and any applicable toll charges as follows:
Per Call
$.35

CANCELLED
JuL 3 0 2000
gy A% &P LY

Public Service Commission
UdlE S iSSoUR

W@@%@mmﬁsﬁaﬁ
FILED MAR 1 8 2000

. ISSUED: February 17, 2000 EFFECTIVE: March 18, 2000

By: Jerry Howe, President and Chief Operating Officer
16090 Swingley Ridge Road, Suite 500
Chesterfield, MO 63017
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OPERATOR SERVICES BoOREH Cermrainoien

9.1 Directory Assistance J )Cﬂ MAR 2 2 1999

A customer may obtain Directory Assistance in determining telephone numbers within its local calling area
by calling the Directory Assistance operator.

9.1.1  The Customer will be allowed to make up to 2 calls per month to Directory Assistance at no charge.
Each call to Directory Assistance thereafter will be charged as follows:
Per Call
$.65
9.1.2  The Customer may request a maximum of two telephone numbers per call to Directory Assistance
service.
913 A credit will be given for calls to Directory Assistance under the following circumstances:
a) The Customer experiences poor transmission or is cut-off during the Call; or
b) The Customer is given an incomrect telephone number,
9.1.4  To obtain a credit as identified under 9.1.3 above, the Customer must notify its Customer Service
representative.
9.1.5  Directory Assistance Call Completion is available, where facilities permit, when the Customer
. requests connection to the telephone number requested from Directory Assistance. There is no call
allowance for Directory Assistance Call Completion. Rates apply in addition to charges for
Directory Assistance and any applicable toll charges as follows:
Per Call
$.35
MAR 1 8 2000
, 155 20 LM
Pubhc Service Commission
MISSOUR W"S@t i Public _
BOReED @h‘ﬁ mmn@ﬂ
FLED AT b & 9
. ISSUED: March 22, 1999 EFFECTIVE: May 6, 1999

By: Jerry Howe, President and Chief Operating Officer
16090 Swingley Ridge Road, Suite 500
Chesterfield, MO 63017
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OPERATOR SERVICES

9.2 Operator Assistance

A customer may obtain the assistance of a local operator to complete local exchange telephone calls in the
following manner:

9.2.1
9.2.2

923
9.24

9.25

. 9.2.6

9.2.7

Third Number Billing: Provides the Customer with the capability to charge a local ¢all to a third
number which is different from the called or calling party. The party answering at the third number
has the option to refuse acceptance of the charges in adva.ncc or when quenied by the operator.

Collect Calls: Provides the Customer with the capability to charge a call to the called party. On the
operator announcement of a collect call, the called party has the option to refuse acceptance of charges
in advance or when queried by the operator.

Calling Cards: Provides the Customer with the capability to place a call using a calling card of an
Interexchange Carrier with or without the assistance of an operator.

Person to Person: Calls completed with the assistance of an operator to a particular Station and person
specified by the caller. The call may be billed to the called party.

Station to Station: Calls completed with the assistance of an operator to a particular Station. The call
may be billed to the called party.

General Assistance: The Customer has the option to request general information from the operator,
such as dialing instruction, country or city codes, area code information and Customer Service 800
telephone numbers, but does not request the operator to complete the call,

Operator Assisted Surcharges
The following surcharges will be applied:

Semi-Automated or
Fully Automated, Per Call Qperator Handled, Per Call
Third Number Billing $.35 $.65
Collect Calls $.35 $.65
Calling Card $.35 $.65
Person to Person $2.00 $2.40
Station to Station $.70 $1.10
General Assistance N/C N/C

s S Y on
99=173
FLED AV 6 Ta0

. ISSUED: March 22, 1999 EFFECTIVE: May 6, 1999

CANCELLED
May 27, 2010
Missouri Public
Service Commission

By: Jerry Howe, President and Chief Operating Officer
16090 Swingley Ridge Road, Suite 500
Chesterfield, MO 63017

TN-2010-0296; YC-2010-0626




GABRIEL COMMUNICATIONS OF MISSOURI, INC. PS. C MO TARIFF NO. 1

SOM@Q S P&

. OPERATOR SERVICES GO Cormminoion

9.2 QOperator Assistance - {Continued) H’E’(ﬁ) MAR 2 2 1999

928 Busy Line Verification: Upon request of the calling party, the Company will determine if the line is
clear of “in use” and report to the calling party.

929  Busy Line Verification with Interrupt: The Operator will interrupt the call on the called line only if
the calling party indicates an emergency and requests interruption.

9.2.10 Busy Line Verification Rates: Rates for Busy Line Verification and Interrupt Service, as specified
below, will apply under the following circurnstances:

a) The operator verifies that the line is busy with a call in progress.
b) The operator verifies that the line is available for incoming calls.
¢) The operator verifies that the called number is busy with a call in progress and the Customer

requests interruption. The operator will then interrupt the call, advising the called party the
name of the calling party. The following charge will apply for both verification and

interruption:
Per Request
Busy Line Verification 51.20
Busy Line Interrupt $1.85
. 9.3 Additional Operator Services Regulations

Pursuant to the requirements of the Missouri Public Service Cormunission, the following additional
regulations will apply to the Company’s provision of intrastate operator services in the State of Missouri:

9.3.1 The Company will not knowingly bill for incomplete calls and will remove any charge(s) for
incomplete calls upon subscriber notification or the Company’s knowledge of the charge(s) for
incomplete calls.

9.3.2 The Company will advise the caller and the billed party (if different from the caller) that Gabriel
Communications of Missouri, Inc. is the operator services provider at the time of the initial contact.

9.3.3  The Company will provide rate quotes, including all rate components and any additional charges,
upon request, at no charge.

9.3.4  The Company will allow only tariff charges approved by the Missouri Public Service Commission,
or otherwise allowed by law for the provision of operator services, to appear on billings rendered by
local exchange companies (LECs) on behalf of the Company, and will not collect location
surcharges imposed by traffic aggregators.

ool Puf?nu@

Sory G§O C@mm ooa@ﬂ
FILED miAY @ @ 1999
. ISSUED: March 22, 1999 EFFECTIVE: May 6, 1999
CANCELLED By: Jerry Howe, President and Chief Operating Officer
May 27, 2010 16090 Swingley Ridge Road, Suite 500
Missouri Public Chesterfield, MO 63017

Service Commission
TN-2010-0296; YC-2010-0626
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9.3 Additional Operator Services Regulations - {Continued ) .
- RFECH) MAR 22 1999

9.3.5  The Company will arrange for listing of its name on a LEC’s billing of the Company’s charges, if
the LEC has multi-carrier bill listing capability,

935 The Company will employ reasonable calling card verification procedures, which are acceptable to
the companies issuing the calling cards. In order to control fraud, the Company may refuse to
accept calling cards, which it determines to be invalid or cards, which it is unable to verify.

936 The Company will direct all “0” or “00” emergency calls in the quickest manner to the local
emergency service provider at no charge.

9.3.7  Upon request, the Company will transfer calls to other authorized interexchange companies or to the
LEC, if billing can list the caller’s actual point of origin.

938  The Company’s contracts with traffic aggregators will contain provisions which:
a) Prohibit the blocking of access to an end-user’s interexchange carrier of choice.
b) Provide for the prominent posting or display, on or near the telephones to be utilized by end-
users, of material setting forth the name of the Company, complaint procedures, instructions on

reaching the LEC operator as well as other interexchange carriers, and procedures for
emergency calls.

1)

S@%ﬂlﬁ
FLEL

o Bl

9:173
MAY ¢ 1999
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. ISSUED: March 22, 1599 EFFECTIVE: May 6, 199%
CANCELLED By: Jerry Howe, President and Chief Operating Officer
May 27, 2010 16090 Swingley Ridge Road, Suite 500
Missouri Public Chesterfield, MO 63017

Service Commission
TN-2010-0296; YC-2010-0626




NUVOX COMMUNICATIONS OF MISSOURI, INC, P.S.C. MO TARIFF NO. 1

2" REVISED PAGE 68
REPLACING 1* REVISED PAGE 68

MISCELLANEQUS SERVICES
10.1  Presubscription
Presubscription allows Customers to presubscribe to their carrier of choice for toll calls, without dialing

the Access Code. The following charge applies, per line, to change the customer’s primary
interexchange carrier (PIC):

Non-Recurring
PIC Change, per line $10.00

10.2 Individual Case Basis/Customer Specific Proposals

10.2.1  Charges may be determined on an [ndividual Case Basis (LCB)/Customer Specific Proposal (CSP)
basis where the Company furnishes dedicated, nonswitched private line or special access services, or
central office-based switching systems which substitute for customer premise, Private Branch
Exchange (PBX) services.

10.2.2  CSPs are also for any business service offered in an exchange in which basic local
telecommunications service offered to business customers by the incumbent local exchange

company has been declared competitive. NuVox will make CSPs available for T-1, ISDN-PRI, (AP
toll/long distance, calling features, and bundled services (FLEXlinx and VoxIP) in exchanges (AT)
where business services have been declared competitive, (AT)

1023 Terms of ICB/CSP arrangements will be provided to the Commission on a proprietary basis upon

request.
ISSUED: March 10, 2006 EFFECTIVE: April 10, 2006
CANCELLED _ ] ) |
Missouri Public Chesterficld, MO 63017 Filed
Service Commission M  Publi
TN-2010-0296; YC-2010-0626 ey

Service Commission
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MISCELLANEOUS SERVICES

10.1  Presubscription

Presubscription allows Customers to presubscribe to their carrier of choice for toll calls, without dialing
the Access Code. The following charge applies, per line, to change the customer’s primary

interexchange carrier (PIC): Y j‘\T(‘lq‘] ] ]1‘ ])
V) l s BaBiBiM4

Non-Recurrin April 10, 2006
PIC Change, per line $10.00

MISSOURI PUBLIC
SERVICE COMMISSION

10.2 Imndividual Case Basis/Customer Specific Proposals

10.2.1  Charges may be determined on an Individual Case Basis (ICB)/Customer Specific Proposal (CSP)
basis where the Company furnishes dedicated, nonswitched private line or special access services, or
central office-based switching systems which substitute for customer premise, Private Branch
Exchange (PBX) services.

1022 CSPs are also for any business service offered in an exchange in which basic local
telecommunications service offered to business customers by the incumbent local exchange company
has been declared competitive.

1023 Terms of ICB/CSP arrangements will be provided to the Cornmission on a proprietary basis upen
request.

ISSUED: October 6, 2005 EFFECTIVE: November 6, 2005

By: Edward J. Cadieux, Senior Regulatory Counsel
16090 Swingley Ridge Road, Suite 450 ”
Chesterfield, MO 63017

(AT)

(AT)

€T
(CT)
(CT)

(AT)
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10.1 Presubscription HIE :n MAR 2 2 1999

Presubscription allows Customers to presubscribe to their carrier of choice for toll calls, without dialing

the Access Code. The foliowing charge applies, per line, to change the customer’s primary
interexchange carrier (PIC):

-Non-Recurring
PIC Change, per line $10.00

10.2 Individual Case Basis

10.2.1  Charges may be determined on an Individual Case Basis (“ICB”) where the Company furnishes
dedicated, nonswitched private line or special access services, or central office-based switching
systems which substitute for customer premise, Private Branch Exchange (PBX) services, pursuant to
the terms of Section 392.200.8 RSMo.

10.2.2  Specialized rates or charges will be made available to all similarly situated customers on a
nondiscriminatory basis.

10.2.3  Terms of ICB arrangements will be provided to the Commission on a proprietary basis upon request.

SJANCELLED
November 6, 2005

MISSOURI PUBLIC
SERVICE COMMISSION

asoud Publie .
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. ISSUED: March 22, 1999 EFFECTIVE: May 6, 1999

By: Jerry Howe, President and Chief Operating Officer
16090 Swingley Ridge Road, Suite 500
Chesterfield, MO 63017
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RECT) MAR 2 2 1969

10.3.1 Basis for Charges

Where the Company furnishes a facility or service for which a rate or charge is not specified in the
Cormmpany’s tariffs, charges will be based on the costs incurred by the Company and may include: (1)
non-recurring type charges; (2) recurring type charges; (3) termination liabilities; or (4) combinations
thereof.

10.3.2 Basis for Cost Computation

The costs referred to in 10.3.1, above, may include one or more of the foilowing items to the extent they
are applicable:

1)

2)
3)

® .
5)
6)

6)
§)

Cost installed of the facilities to be provided including estimated costs for the rearrangements of
existing facilities. Cost installed includes the cost of:

a) equipment and materials provided or used,

b) engineering, labor and supervision,

c) transportation, and

d) rights of way;

cost of maintenance;
depreciation on the estimated cost installed of any facilities provided, based on the anticipated useful
service life of the facilities with an appropriate allowance for the estimated net salvage:
administration, taxes and uncollectible revenue on the basis of reasonable average costs for these
items;
license preparation, processing and related fees;

tariff preparation, processing and related fees:
any other identifiable costs related to the facilities provided; or
an amount for return and contingencies.

CANCELLED

0CT 071999

Viissour Public

-
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FLED MAY 08 1999

., ISSUED: March 22, 1999 EFFECTIVE: May 6, 1999

By: Jerry Howe, President and Chief Operating Officer
16090 Swingley Ridge Road, Suite 500
Chesterfield, MO 63017
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To the extent that there is no other requirement for use by the Company, a termination liability may
apply for facilities specially constructed at the request of the Customer.

‘ MISCELLANEOUS SERVICES ooour! Publig .

10.3 Special Construction - (Continued)

10.3.3 Termination Liability

The termination period is the estimated service life of the facilities provided.
The maximum termination liability amount is equal to the estimated amounts for:
1. Cost installed of the facilities provided including estimated costs for arrangements of
existing facilities and/or construction of new facilities as appropriate, less net salvage.
Cost installed includes the cost of:
a) equipment and materials provided or used,
b) engineering, labor and supervision,
¢) transportation, and
d) rights of way;
2. license preparation, processing, and related fees;
' 3. tariff preparation, processing, and related fees;
4. cost of removal and restoration, where appropriate; and
5. any other identifiable costs related to the specially constructed or rearranged facilities.
The applicable liability method for calculating the unpaid balance of a term obligation is obtained by
multiplying the sum of the amounts determined as set forth above by a factor related to the unexpired
period of liability and the discount rate for return and contingencies. The amount determined pursuant

to the above paragraphs shall be adjusted to reflect the predetermined estimate net salvage, including
any reuse of the facilities provided. This product is adjusted to reflect applicable taxes.

jesourt Public
So%ﬂin@o @mmr?m%@n

. 39=173
FILED MAY 08 1999

. ISSUED: March 22, 1999 EFFECTIVE: May 6, 1999
CANCELLED By: Jerry Howe, President and Chief Operating Officer
May 27, 2010 16090 Swingley Ridge Road, Suite 500
Missouri Public Chesterfield, MO 63017

Service Commission
TN-2010-0296; YC-2010-0626
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MISCELLANEOUS SERVICES
10.4 Number Retention

The following charge applies whenever a customer requests to retain a telephone number.

Non-Recurring Charge
Number retention, per telephone number $5.00

10.5 Temporary Promotional Programs

The Company, may, upon Commiission approval, offer customers specific rate incentives during specified
promotional periods. The Company will provide written notice to the Commission at least 7 days prior to the
commencement of a promotional program specifying the terms of the promotion, the specific service offered,
the location, and the beginning and end dates of the promotional peried. ‘

€D
10.5.1 ISDN-PRI Promotion for Kansas City and St. Louis Customers
Customers who sign new two or three year contracts for ISDN-PRI will receive a
monthly recurring charge of $480 per PRI.  Applicable taxes and surcharges apply
to this rate. The nonrecurring installation charges will be waived. Customers must
order NuVox long distance and be served by an active collocation central office to
qualify. Existing customers who order new PRI service are also eligible. This
promotion is effective from April 15, 2004 until May 31, 2004, (CT)
ISSUED: April 7, 2004 EFFECTIVE: April 15, 2004
CANCELLED By: G. Michael Cassity, President and Chief Operating Officer
May 27, 2010 16090 Swingley Ridge Road, Suite 500 .
Missouri Public Chesterfield, MO 63017 Filed
Service Commission _ ) )
TN-2010-0296; YC-2010-0626 Missouri Public

Service Comimission
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. MISCELLANEQUS SERVICES
10.4 Number Retention

The following charge applies whenever a customer requests to retain a telephone hMissouri Public

Non-Recurring Charge

Number retention, per telephone number $5.00 RECD D E C 2 3 2[]03

10.5 Temporary Promotional Programs

Service Cammission

The Company, may, upon Commission approval, offer customers specific rate incentives during specified
promotional periods. The Company will provide written notice to the Commission at least 7 days prior to the
commencement of a promotional program specifying the terms of the promotion, the specific service offered,
the location, and the beginning and end dates of the promotional period.

(€T)
10.5.1 ISDN-PRI/All Voice T-1 Value Plan Promotion for Kansas City and St. Louis Customers

Customers who sign new two or three year contracts for ISDN-PRI will receive a
monthly recurring charge of $480 per PRI. Customers who sign new two or three
year contracts for the All Voice T-1 Value Plan wiil receive a monthly recurring
charge of $451 per T-1. Applicable taxes and surcharges apply to these rates, The
nonrecurring installation charges will be waived. Customers must order NuVox
long distance, be served by an active collocation central office, and order an entire
T-1 1o qualify. Existing customers who order new PRI or T1 service are also
eligible. This promotion is effective from December 31, 2003 until February 29,

. 2004,

(€T

GANCELLED

APR 1D 2004

\12“\’\(\ &Sulssmn

Pub\w 9 SG00R!

. ISSUED: December 24, 2003 EFFECTIVE: December 31, 2003

By: G. Michael Cassity, President and Chief Operating Officer A 1 Public
16090 Swingley Ridge Road, Suite 500 N\ssgégmm?mlan

| FILED BEG 31 2003
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14® REVISED PAGE 71
REPLACING 13® REVISED PAGE 71
: Missouri Publie
MISCELLANEOQUS SERVICES Service Comrninsion

104 Number Retention

RFED JuL 31 2003

The following charge applies whenever a customer requests to retain a telephone number.

Non-Recurring Charge
Number retention, per telephone number $5.00

10.5 Temporary Promotional Programs

The Company, may, upon Commission approval, offer customers specific rate incentives during specified
promotional periods. The Company will provide written notice to the Commission at least 7 days prior to the
commencement of a promotional program specifying the terms of the promotion, the specific service offered,
the location, and the beginning and end dates of the promotional period.

(€T
10.5.1 1SDN-PRI Promotion
Customers who sign new contracts for ISDN-PRI will receive & monthly recurring
charge of $600 per PRI. The nonrecurring installation charges for PRI will also be
waived. This promeotion is effective from August 6, 2003 until September 6, 2003.
(CT)

CANCELLED

DEEE! 31 2003

By [0 KS 1)
wm' ]

. ISSUED: July 31, 2003 EFFECTIVE: August 6, 2003

. . . : . i ublic
By: G. Michael Cassity, President and Chief Operating Officer Misgowrl Puk 3SIOft
16090 Swingley Ridge Road, Suite 500 gervice Commis
Chesterfield, MO 63017

N EILED AUG 0 6 2003
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NUVOX COMMUNICATIONS OF MISSOURL, INC., P.8.C. MO TARIFF NO. 1

13" REVISED PAGE 71
REPLACING 12 REVISED PAGE 71

MISCELLANEOUS SERVICES
10.4 Number Retention Publi
Missourl e
The following charge applies whenever a customer requests to retain a telephone number.
Non-Recurring Charge RECD GGT 2 ZUUZ
Number retention, per telephone number $5.00
Service Commission
10.5 Temporary Promotional Programs
The Company, may, upon Commission approval, offer customers specific rate incentives during specified
promotional periods. The Company will provide written notice to the Commission at least 7 days prior to the
commencement of a promotional program specifying the terms of the promotion, the specific service offered,
the location, and the beginning and end dates of the promotional period.
10.5.1 Installation Promotion
New customers and qualifying existing customers who place orders for 24 or more (€D
channels (Voice T-1 Value Plan; All Voice T-1 Value Plan; any combination of
twenty-four lines/trunks; ISDN-PRI) between November 11, 2002 and December
31, 2002 will have nonrecurring installation charges waived for all voice services
on the order.
€Ty
i fston
By ) \ W
? nbf\lb S
ISSUED: November 4, 2002 EFFECTIVE: November 11, 2002
sourn Public
Mis &mmiselgn

By: G. Michae] Cassity, President and Chief Operating Ofﬁcersawige
16090 Swingley Ridge Road, Suite 500

Chesterfield, MO 63017 FILED NOV 11 2002



NUVOX COMMUNICATIONS OF MISSOURI, INC. P.S.C. MO TARIFF NO. |

12" REVISED PAGE 71
REPLACING 11" REVISED PAGE 71

"‘ MISCELLANEOUS SERVICES o ,
10.4  Number Retention Migssouri Publc

The following charge applies whenever a customer requests to retain a telephone number;
B BT ! RECD MAY 3 ¢ 2002

Non-Recurring Charge
Number retention, per telephone number $5.00

Service Commission
10.5 Temporary Promotional Programs

The Company, may, upon Commission approval, offer customers specific rate incentives during specified
promotional periods. The Company will provide written notice to the Commission at least 7 days prior to the

commencement of a promotional program specifying the terms of the promotion, the specific service offered,
the location, and the beginning and end dates of the promotional period.

10.5.1 Installation Promotions

New customers and qualifying existing customers who place orders between June 5, 2002 and €D
August 31, 2002 will have nonrecurring installation charges waived for all voice services when they
order one of the following qualifying services:

¢ NuVox long distance service

e $24.95 in total monthly recurring charges for new ancillary services
e NuVox Internet service
L]

24 or more channels (Voice T-1 Value Plan; any combination of twenty-four lines/trunks; (€T)
ISDN-PRI).

. Eligible ancillary services include all Business Telephone Features, Hunting, Direct Inward
Dialing, and Remote Listing Service and certain NuVox non-regulated products.

“gm@%%\@s‘i"’“ vissouri Public
?“;.\;i.c\e.a&géﬁ) FILED JUN 05 2002

Service Commission

. ISSUED: May 30, 2002 EFFECTIVE: June 5, 2002

By: G. Michael Cassity, President and Chief Operating Officer
16090 Swingley Ridge Road, Suite 500
Chesterfield, MO 63017




NUVOX COMMUNICATIONS OF MISSOURI, INC. P.5.C. MO TARIFF NO. 1

11" REVISED PAGE 71

REPLACING 10™ REVISED PAGE 71
MISCELLANEOUS SERVICES

104 Number Retention

liSsoyr; P

The following charge applies whenever a customer requests to retain a telephone number. Ubhc

Non-Recurring Charge RECD MA Y 0 2 2002

Number retention, per telephone number $5.00 S
'Vice
10.5  Temporary Promotional Programs > Com Missj on

The Company, may, upon Commission approval, offer customers specific rate incentives during specified
promotional periods. The Company will provide written notice to the Commission at least 7 days prior to the

commencement of a promotional program specifying the terms of the promotion, the specific service offered,
the location, and the beginning and end dates of the promotional period.

10.5.1 Installation Promotions

(1))
New customers and qualifying existing customers who place orders between May 9, 2002 and
August 31, 2002 will have nonrecurring installation charges waived for all voice services when:
*  They order NuVox long distance service and $24.95 in total monthly recurting charges for
new ancillary services.
¢ They order NuVox Internet service and $24.935 in total monthly recwring charges for new
ancillary services.
»  They order 24 or more channels (Voice T-1 Value Plan; any combination of twenty-four
lines/trunks; ISDN-PRI).
Eligible anciflary services include all Business Telephone Features, Hunting, Direct Inward Dialing,
and Remote Listing Service and certain NuVox non-regulated products.
(CT)

CANCELLED
mzunz

sseion

P ub\\ﬁ\s M\sso%eﬂ“\!m

Missouri Public

FiLeo MAY Qg 2007

Service Commission

ISSUED: May 2, 2001 EFFECTIVE: May 9, 2602

By: G. Michael Cassity, President and Chief Operating Officer
16090 Swingley Ridge Road, Suite 500
Chesterfield, MO 63017



NUVOX COMMUNICATIONS OF MISSOUR], INC. P.5.C. MO TARIFF NO. 1
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MISCELLANEOUS SERVICES Missour| Public

RECD SEP 2 0 2001

The following charge applies whenever a customer requests to retain a telephone number,

10.4 NumBer Retention

Non-Recurring Charge Service Com mission
Number retention, per telephone number $5.00

10.5 Temporary Promotional Programs

The Company, may, upon Commission approval, offer customers specific rate incentives during specified
promeotional periods. The Company will provide written notice to the Commission at least 7 days prior to
the commencement of a promotional program specifying the terms of the promotion, the specific service
offered, the location, and the beginning and end dates of the promotional period.

10.5.1 Long Distance and Non-Recurring Charge Promaotigns (AT)

New Broadband Bundle customers who order the Broadband Bundle between October 1,
2001and November 21, 2001 will receive a special long distance rate of $.059%/minute for
inbound and outbound domestic long distance. This rate is available for the duration of the
customer’s coniract. Customers must also order qualifying NuVox Internet service,

between October 1, 2001and December 17, 2001. The waiver does not impact monthly recurring
charges. The waiver applies to customers ordering new ISDN-PRI and Voice T-1 Value Plan
service or adding additional ISDN-PRI and Voice T-1 Value Plan to their existing service.

I All non-recurring charges associated with ISDN-PRI and Voice T-1 Value Plan will be waived

These special offers can be combined with other promotions as appropriate.

(AT)

CANCELLED

(RT)

Missourl Public
. ISSUED: September 24, 2001 EFFECTIVE: October 1, 2001

FILED oCT 01 2001

By: G. Michae] Cassity, President and Chief Operating Officer ) ..
16090 Swingley Ridge Road, Suite 500 Service Commission
Chesterfield, MO 63017
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MISCELLANEOUS SERVICES

104  Number Retention Missouri Public
The following charge applies whenever a customer requests to retain a telephone numEeCr'.D .
Non-Recurring Charge 1 9 2001
Number retention, per telephone number $5.00 S )
. ervice Commission
10.5 Temporary Promotional Programs
The Company, may, upon Commission approval, offer customers specific rate incentives during specified
promotional periods. The Company will provide written notice to the Commission at least 7 days prior to the
commencement of @ promotional program specifying the terms of the promotion, the specific service offered, the
location, and the beginning and end dates of the promotional period.
10.5.1 ISDN-PRI Promotion
Al Customers ordering ISDN PRI service between June 25, 2001 and September 14, 2001
will receive a waiver of the nonrecurring charges. The waiver does not impact monthly
recurring charges. The waiver applies to customers ordering new ISDN PRI service or
adding ISDN PRIs to their existing service. This promotion can be combined with other
promotions.
10.52 Voice Promotion (AT)
All Customers ordering lines, trunks, or calling features between June 27, 2001 and
September 14, 2001 will receive a waiver of the nonrecurring, charges. The waiver does not
impact monthly recurring charges. The waiver applies to customers ordering new voice
services or adding services to their existing account. This promotion can be combined with
other promotions. (AT)
CANCELIFN
0cT 0 bzaml
by 104 : Gggmnsaion
ic Sernete
Public SYASSOURI
Missouri Public
Service Commission
ISSUED: June 20, 2001 EFFECTIVE: June 27, 2001

By: Jerry Howe, President and Chief Operating Officer
16090 Swingley Ridge Road, Suite 500
Chesterfield, MO 63017



NUVOX COMMUNICATIONS OF MISSQURI, INC. P.S.C. MO TARIFFNO, 1 (CT)
8% REVISED PAGE 71
REPLACING 7% REVISED PAGE 71

MISCELLANEOUS SERVICES

. 10.4 Number Retention

The following charge applies whenever a customer requests to retain a telephone number.

Missourt Public
Searvice Commissio—

REGD JUN 15 2001

Non-Recurring Charge
Number retention, per telephone number $5.00

10.5 Temporary Promotional Programs

The Company, may, upon Commission approval, offer customers specific rate incentives during specified
promotional periods. The Company will provide written notice to the Commission at least 7 days prior to the
commencement of a promotional program specifying the terms of the promotion, the specific service offered, the
location, and the beginning and end dates of the promotional period.

10.5.1 ISDN-PRI Promotion

All Customers ordering ISDN PRI service between June 25, 2001 and September 14, 2001 (€T
will receive a waiver of the nonrecurring charges. The waiver does not impact monthly
recurring charges. The waiver applies to customers ordering new ISDN PRI service or
adding ISDN PRIs to their existing service. This promotion can be combined with other
promotions.
(€T)

CANCELIFN

JUN 27 2001
=, QIFRP

Public 3crvice Commission
MISSOUR!

Missourl Publ
Semlce omm eracign

FILED JUN 25 2001

. ISSUED: June 18, 2001 EFFECTIVE: June 25, 2001

By: Jerry Howe, President and Chiet Operating Officer
16090 Swingley Ridge Road, Suite 500
Chesterfield, MO 63017
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10.4

10.5

7% REVISED PAGE 71
REPLACING 6 REVISED PAGE 71

MISCELLANEOUS SERVICES Missour pyp
Service Commfslac}o”

RECD APR ¢ ¢ ZUU1

The following charge applies whenever a customer requests to retain a telephone number.

Number Retention

Non-Recurring Charge
Number retention, per telephone number $5.00

Temporary Promotional Programs

The Company, may, upon Commission approval, offer customers specific rate incentives during
specified promotional periods. The Company will provide written notice to the Commission at
least 7 days prior to the commencement of a promotional program specifying the terms of the
promotion, the specific service offered, the location, and the beginning and end dates of the
promotional period.

10.5.1 Millennium/ISDN-PRI Promotion
All Customers ordering new services between April 6, 2001 and June 15, 2001 will (€D
receive a waiver of nonrecurring charges associated with Single Business Lines, Key
System Lines, PBX Trunks, AdvantEdge T-1, ISDN, and calling features. The waiver
does net impact monthly recurring charges. The waiver applies to customers ordering
new local service or adding additional products to their existing service.

()

RT)

CANCELLED
JUN 25 2001

rubllc ééervaue omnnssnon

Missouri p
Service 5omrtr'%?s“scion

FILED APR 13 2001

(RT)

ISSUED: April 6, 2001 EFFECTIVE: April 13, 2001

By: Jerry Howe, President and Chief Operating Officer
16090 Swingley Ridge Road, Suite 500
Chesterficld, MO 63017
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6" REVISED PAGE 71
REPLACING 5" REVISED PAGE 71

. ' MISCELLANEQUS SERVICES

104  Number Retention RECEEVED

The following charge applies whenever a customer requests to retain a telephone number. JAN o

<2 2001

Non-Recurring Charge

Number retention, per telephone number $5.00 pub" c SéMr:’SSOU }
ice Com,
10.5 Temporary Promotional Programs mlSSlon

The Company, may, upon Commission approval, offer customers specific rate incentives during specified
promotional periods. The Company will provide written notice to the Commission at least 7 days prior to
the commencement of a promotional program specifying the terms of the promotion, the specific service
offered, the location, and the beginning and end dates of the promotional period.

10.5.1 Millennium/ISDN-PRI Promotion

Al Customers signing contracts for new service between February | and February 28, 2001 will €D
receive decreased recurring monthly rates as specified below. All nonrecurring charges associated

with these services, and with optional calling features, will be waived between February 1 and

March 31, 2001. In addition, all nonrecwrring charges associated with ISDN-PRI services as

described in Section 14 will be waived between February 1 and March 31, 200i. Recurring ISDN-

PRI rates are not included in this promotion. (€T)

. This offer cannot be combined with other existing promotions. Services ordered during the
promotional period are provided at the discounted promotional rates for the life of the customer’s
contract. Additional services added after the promotional period will be provided at regular tariffed
rates. Moves/changes will be at current tariffed rates. Existing customers ordering incremental
(new) services will receive these decreased rates only on the incremental (new) services,

Kansas City, St. Louis and Springfield: T-1 AdvantEdge Interface - $200.00; T-1 Analog Channels
- $20.00; Analog DID - $100.00.

Kansas City: Single Business Lines - $25.00 in principal zone and MCA1/2 and $31.00 in MCA3;
Key System Service - $27.00 in principal zone and MCA1/2 and $33.00 in MCA3; PBX Trunk
Service - $37.00 in principal zone and MCA1/2 and $43.00 in MCA3; Analog DID per trunk - $10.

St. Louis: Single Business Lines - $27.00 in principal zone and MCA 1/2 and $33.00 in MCA 3/4;
Key System Service and PBX Trunk Service - $35.00 in principal zone and MCA 1/2 and $41.00 in
MCA 3/ 4; Analog DID per trunk - $10.

Springfield: Single Business Lines - $23.00 in principal zone and MCA 1 and $29.00 in MCA 2;

Key System Service and PBX Trunk Service - $27.00 ipmripgip d MCA 1 and $33.00 in
MCA 2; Analog DID per trunk - $10. PTL@W

CANCELLED FEB 01 2001

MISSOU
APR 13 z/m} Public Service Cgrrlamlsaon

® MRS 7

ISSUED: January 23, 30gblic Service Cominssion EFFECTIVE: February 1, 2001
MISSOQURI

By: Jerry Howe, President and Chief Operating Officer
16090 Swingley Ridge Road, Suite 500
Chesterfield, MO 63017
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. MISCELLANEOQOUS SERVICES

104 Number Retention

The following charge applies whenever a customer requests to retain a telephone number.

Non-Recurring Charge s::rwgg %’g’mp#,igﬁc

Number retention, per telephone number $5.00

10.5 Temporary Promotional Programs REG b J UL 0 ? ? ﬂﬂﬂ

The Company, may, upon Commission approval, offer customers specific rate incentives during specified
promotional periods. The Company will provide written notice to the Commission at least 7 days prier to
the commencement of a promotional program specifying the terms of the promotion, the specific service
offered, the location, and the beginning and end dates of the promotional period.

10.5.1 Millennium/ISDN-PRI Promotion

All Customers signing contracts for new service between July 5, 2000 and January 31, 2001will

receive decreased recurring monthly rates as specified below. All nonrecurring charges associated

with these services, and with optional calling features, will be waived. In addition, all nonrecurring (€D
charges associated with ISDN-PRI services as described in Section 14 will be waived during the
promotional period. Recurring ISDN-PRI rates are not included in this promotion.

This offer cannot be combined with other existing promotions. Services ordered during the
, promotional period are provided at the discounted promotional rates for the life of the customer’s
. contract. Additional services added after the promotional period will be provided at regular tariffed
rates. Moves/changes will be at current tariffed rates. Existing customers ordering incremental
(new) services will receive these decreased rates only on the incremental (new) services.

Kansas City, St. Louis and Springfield: T-1 AdvantEdge Interface - $200.00; T-1 Analog Channels
- $20.00; Analog DID - $100.00.

Kansas City: Single Business Lings - $25.00 in principal zone and MCA1/2 and $31.00 in MCA3;
Key System Service - $27.00 in principal zone and MCA1/2 and $33.00 in MCA3; PBX Trunk
Service - $37.00 in principal zone and MCA1/2 and $43.00 in MCA3; Analog DID per trunk - $10.

St. Louis: Single Business Lines - $27.00 in principal zone and MCA 1/2 and $33.00 in MCA 3/4;
Key System Service and PBX Trunk Service - $35.00 in principal zone and MCA 1/2 and $41.00 in
MCA 3/ 4; Analog DID per trunk - $10.

Springfield: Single Business Lines - $23.00 in principal zone and MCA 1 and $29.00 in MCA 2;
Key System Service and PBX Trunk Service - $27.00 in principal zone and MCA 1 and $33.00 in
MCA 2; Analog DID per trunk - $10.

CANCELLED Sories %‘gmpr%maoh

FEB 01 2001 FILED JUL 14
o L 14 2000

lis Service Comhussion
‘ Public MISSOURI

ISSUED: July 7, 2000 EFFECTIVE: July 14, 2000

By: Jerry Howe, President and Chief Operating Officer
16090 Swingley Ridge Road, Suite 500
Chesterfield, MO 63017
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4% REVISED PAGE 71
REPLACING 3" REVISED PAGE 71

MISCELLANEOQUS SERVICES

10.4 Number Retention

The following charge applies whenever a customer requests to retain a telephone numb

Sery m?}"g’m”gﬂﬁoﬁ
RECD JUN 3 0 290

Non-Recurring Charge
Nurmber retention, per telephone number $5.00

10.5 Teimnporary Promoticnal Programs

The Company, may, upon Commission approval, offer customers specific rate incentives during specified
promotional periods. The Company will provide written notice to the Commission at least 7 days prior to
the commencement of a promotional program specifying the terms of the promotion, the specific service
offered, the location, and the beginning and end dates of the promotional period.

10.5.1 Millennium/ISDN-PRI Promotion

(€T
All Customers signing contracts for new service between July 3, 2000 and January 31, 200 1will
receive decreased recurring monthly rates as specified below. All nonrecurring charges associated
with these services will be waived. In addition, all nonrecurring charges associated with ISDN-PRI
services as described in Section 14 will be waived during the promotional period. Recurring ISDN-
PRI rates are not included in this promotion.

This offer cannot be combined with other existing promotions. Services ordered during the
promotional period are provided at the discounted promotional rates for the life of the customer’s
contract. Additional services added after the promotional period will be provided at regular tariffed
rates. Moves/changes will be at current tariffed rates. Existing customers ordering incremental
{new) services will receive these decreased rates only on the incremental (new) services.

Kansas City, St. Louis and Springfield: T-1 AdvantEdge Interface - $200.00; T-1 Analog Channels
- $20.00; Analog DID - $100.00.

Kansas City: Single Business Lines - $25.00 in principal zone and MCA1/2 and $31.00 in MCA3;
Key System Service - $27.00 in principal zone and MCA1/2 and $33.00 in MCA3; PBX Trunk
Service - $37.00 in principal zone and MCA1/2 and $43.00 in MCA3; Analog DID per trunk - $10.

St. Louis: Single Business Lines - $27.00 in principal zone and MCA 1/2 and $33.00 in MCA 3/4;
Key System Service and PBX Trunk Service - $35.00 in principal zone and MCA 1/2 and $41.00 in
MCA 3/ 4; Analog DID per trunk - $10.

Springfield: Single Business Lines - $23.00 in principal zone and MCA 1 and $29.00 in MCA 2;
Key System Service and PBX Trunk Service - $27.00 in principal zone and MCA 1 and $33.00 in
MCA 2; Analog DID per trunk - $10.

CANCELLED SerASSWS L Bublle

JUL 1 4 2000 FILED Ju
hn £ ] L 05 2000

Pubhc Ser\nce Commis
MISeoUm T osion

ISSUED: June 27, 2000 EFFECTIVE: July 5, 2000

(CT)

By: Jerry Howe, President and Chief Operating Officer
16090 Swingley Ridge Road, Suite 500
Chesterfield, MO 63017
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104 Number Retention REC'D A P R 0 5 2 U OU

The following charge applies whenever a customer requests to retain a telephone number.

Non-Recurring Charge
Number retention, per telephone number $5.00

10.5 Temporary Promotional Programs

The Company, may, upon Commission approval, offer customers specific rate incentives during specified
promotional periods. The Company will provide written notice to the Commission at least 7 days prior to
the commencement of a promotional program specifying the terms of the promotion, the specific service
offered, the location, and the beginning and end dates of the promotional period.

10.5.1 New Customer Promotion

Customers ordering Business Telephone Features in Section 6, Millennium services in Section 12 or
ISDN-PRI services in Section 14 of this tariff on or before June 30, 2000 will have all associated
non-recurring charges waived.

In addition, customers ordering Key System Service or PBX Trunk Service from Section 12 will
receive a 5% monthly recurring charge discount on lines or trunks with a 2-year contract. Customers

. ordering Key System Service or PBX Trunk Service will receive a 10% monthly recurring charge
discount on lines or trunks with a 3-year contract.

This offer cannot be combined with other promotions. Services ordered during the promotional
period are provided at the promotional rates for the life of the customer’s contract. Additional

services added after the promotional period will be provided at regular tariffed rates.

10.5.2 Existing Customer Promotion

Existing Gabriel local service customers ordering additional Single Business Lines, Key System
Service, PBX Trunk Service, or T-1 AdvantEdge Millennium services listed in Section 12 of this
tariff on or before June 30, 2000 will receive a 25% discount on line/trank monthly recurring
charges.

This offer cannot be combined with other promotions. Services added during the promotional
period are provided at the promotional rates for the life of the customer’s contract. Additional
services added after the promotional period will be provided at regular tariffed rates.

CANCELLED

JuL 05 2000
it L’&'%qu' ion
Public siﬂfé‘ie? Ommiss

sl IS5 Publie
FILED APR 12 2009

OURI
. ISSUED: April 5, 2000 EFFECTIVE: April 12, 2000

By: Jerry Howe, President and Chief Operating Officer
16090 Swingley Ridge Road, Suite 500
Chesterfield, MO 63017
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‘ The following charge applies whenever a customer requests to retain a telephone number.

Non-Recurring Charge

Number retention, per telephone number $5.00

10.5 Temporary Promotional Programs

The Company, may, upon Commission approval, offer customers specific rate incentives during
specified promotional periods. The Company will provide written notice to the Commission at
least 7 days prior to the commencernent of a promotional program specifying the terms of the
promotion, the specific service offered, the location, and the beginning and end dates of the
promotional period.

10.5.1 Special Prometion

10.5.2

A special promotion will be offered to customers in Kansas City, St. Louis, and
Springfield for service ordered between September 6, 1999 through October 31, 1999,
The rates described betow apply for the duration of the contract.

Business customers who order any lines or trunks from Section 5 of this tariff will
receive the special promotional rate of $40 per month per line/trunk.  Standard
line/trunk features, as specified in Section 3, are included in the rate.

Associated nonrecurring charges are waived. Customers will receive a special toll rate
of §.055 for outbound toll and $.075 for inbound toll. The monthly recurring charge for
800 numbers is waived. Monthly recurring and nonrecurring charges are waived for
other vertical features, as listed in Section 6. DID is available for $.20 per number, with
no installation charge.

To qualify for the promotion, customers must have at least $250 in monthly recurring
charges (local service and long distance) and have at least 6 lineg/trunks. This offer

cannot be combined with any other promotional rates currently in effect. Current
custorers of Gabriel are not eligible.

Travel Card Promotion (AT)

Customers ordering service under the Special Promotion described above in 10.5.1 are
eligible for special travel card rates over the life of their service contract. Special
Promotion customers will pay $.25 per minute for travel card calls. The per use charge

is $.25. CANCELLED
APR 1 22000

IS

r’ubllc Semce Commaaawn

(AT)

! I ISSUED: September 24, 1999 EFFECTIVE: Oct%!:PP,‘i’ddF

By: Jerry Howe, President and Chief Operating Officer WMisgoyr Publig o
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« GABRIEL COMMUNICATIONS OF MISSOURI, INC.

10.4

10.5

By o RS BTN

P.S.C. MO TARIFF NO. 1

1T REVISED PAGE 71
REPLACING ORIGINAL PAGE 71

MISCELLANEOUS SERVICES y WG@@ A Puisl &

Number Retention

FELD AUG 2

The following charge applies whenever a customer requests to retain a telephone number

Non-Recuning Charge
Number retention, per telephone number $5.00

Temporary Promotional Programs

The Company, may, upon Commission approval, offer customers specific rate incentives during

specified promotional periods. The Company will provide written netice to the Commission at
least 7 days prior to the commencement of a promotional program specifying the terms of the

promotion, the specific service offered, the location, and the beginning and end dates of the
promotional period.

10.5.1 Special Promotion

A special promotion will be offered to customers in Kansas City, St. Louis, and
Springfield for service ordered between September 6, 1999 through October 31, 1999,
The rates described below apply for the duration of the contract.

Business customers who order any lines or trunks from Section 5 of this tariff will
receive the special promotional rate of $40 per month per line/trunk. Standard
line/trunk features, as specified in Section 5, are inciuded in the rate.

Associated nonrecurring charges are waived. Customers will receive a special toll rate
of $.055 for outbound toll and $.075 for inbound toll. The monthly recurring charge for
800 numbers is waived. Monthly recurring and nonrecurring charges are waived for

other vertical features, as listed in Section 6. DID is available for $.20 per number, with
no installation charge.

To qualify for the promotion, customers must have at least $250 in monthly recurring
charges (local service and long distance) and have at least 6 lines/trunks. This offer
cannot be combined with any other promotional rates currently in effect. Current
customers of Gabriel are not eligible.

CANCELI =R

J 1995

.

(AT)

(AT)

Mﬁgg@ﬂ.&f? usile

ocT 01 1999 LoV

e Qapvice COMimvuinl
Public E>?\ME‘.SOUN

ISSUED: August 30, 1999 EFFECTIVE: September 6, 1999

By: Jerry Howe, President and Chief Operating Officer
16090 Swingley Ridge Road, Suite 500
Chesterfield, MO 63017
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GABRIEL COMMUNICATIONS OF MISSOUR], INC. P.S.C. MO TARIFF NO. 1
ORIGINAL PAGE 71

MIS RVICE Vileoou] Publle
CELLANEOUS SERVICES aMiagaui Publle -

HECD MAR 2 2 1999

The following charge applies whenever a customer requests to retzin a telephone number.

16.4 Number Retention

Non-Recurring Charge
Number retention, per telephone number $5.00

10.5 Temporary Promotional Programs

The Company, may, upon Commission approval, offer customers specific rate incentives during specified
promotional periods. The Company will provide written notice to the Commission at least 7 days prior to
the commencement of a promotional program specifying the terms of the promotion, the specific service
offered, the location, and the beginning and end dates of the promotional period.

CANCELLED

SEP 06 1999
by (5428 # 7]

Public Servic -
Mlsseo%%r'nnuablon

iesour Publie .
@O%uiﬂgg @mmﬁ@%@ﬁ

9g9=~%
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ISSUED: March 22, 1999 EFFECTIVE: May 6, 1999

By: Jerry Howe, President and Chief Operating Officer
16090 Swingley Ridge Road, Suite 500
Chesterfield, MO 63017



NUVOX COMMUNICATIONS OF MISSOURI, INC. P.5.C. MO TARIFF NO. 1

9% REVISED PAGE 71.01
REPLACING 8" REVISED PAGE 71.01

MISCELLANEOUS SERVICES

10.5  Temporary Promotionat Programs (Cont’d)

10.5.2 FLEXlinx Introductory Promotion (AT)

Customers who order FLEXlinx between July 1, 2004 and August 31, 2004 will

receive their 13™ month of service free. The 13" month free will be given via a

service credit on the invoice equal to the applicable monthly recurring charges on

the original contract. Taxes and surcharges are excluded. Extra long distance

minutes are not included. This prometion is void if the customer breaches any

terms of the original contract during the first thirteen months. The free month is not (AT)
redeemable for cash.

(RT)
10.5.3 Reserved for future use
(RT)
ISSUED: June 7, 2004 EFFECTIVE: July 1, 2004

I\C/IANSE L2L0E‘II?) By: Edward J. Cadieux, Chief Regulatory Counsel

Vi :‘Syo B ublic 16090 Swingley Ridge Road, Suite 500 F.I d
issouri Publi
Chesterfield, MO 63017
Service Commission . estertie . I e _
TN-2010-0296; YC-2010-0626 Missouri Public

Service Commission




NUVOX COMMUNICATIONS OF MISSOURI, INC.

10.5

Temporary Promotional Programs (Cont’d)

MISCELLANEOUS SERVICES

10.5.2 Reserved for future use.

CANCELLED

JUL 0 1 2004

oy A5 Bon
pub\m WSS ouR\

10.5.3  Existing Customet Buy 1. Get | Free Line Promotion

Existing T-1 customers who order a Single Business Line, Key System Service Line, PBX
Trunk, T-1 AdvantEdge PBX Trunk, or Broadband Bundie Line will receive an additional
free line or trunk. In addition to having the monthly recurring charges waived on the fiee
line, the non-recurring installation charges will also be waived on both the new line(s)
added and the free line(s). The monthly recurring charge waiver on the free line(s) is good
for the life of the customer’s contract. Customers are responsible for calling feature
charges, End User Common Line charges, long distance usage, taxes and surcharges on the
free line(s). To be eligible, customers must place their orders between March 3, 2003 and
April 30, 2003. Customers must have channels available on their existing T-1s, and cannot
exceed 23 channels with the addition of the new lines. This promotion can be combined
with other promotions. New customers are not eligible.

o
Miss 835%?gsion

Service

P.S.C. MO TARIFF NO. 1
8" REVISED PAGE 71.01
REPLACING 7% REVISED PAGE 71.01

ri Publie
Se’#‘v‘@%" ommission

RECD MAR 04 2003

(RT)

(RT)

CT)
(CT)

FILED MAR 12 2003

ISSUED: March 5, 2003 EFFECTIVE: March 12, 2003

By: (. Michael Cassity, President and Chief Operating Officer
16090 Swingley Ridge Road, Suite 500
Chesterfield, MO 63017



NUVOX COMMUNICATIONS OF MISSOURLI, INC. P.5.C. MO TARIFF NO. 1

7" REVISED PAGE 71.01
REPLACING 6™ REVISED PAGE 71.01

MISCELLANEOUS SERVICES Migsouri Public

10.5 Temporary Promotional Programs (Cont’d) REC'D OCT 2 8 2002

10.5.2

Select Feature Package Promotion (AT)
Service Commission

Customers will receive a free Select Feature Package for each Selec’l Feature Package

ordered during the promotional period. Both the nonrecurring installation charge and the

monthly recurring charges will be waived on the free Select Feature Package(s). This

promotion runs between November 11, 2002 and December 31, 2002 and can be combined

with other promotions. New customers and existing customers ordering new Seiect

Feature Package(s) on lines or Voice T-1 Value Plans are eligible. (AT)

CAKCELLED

WAR 1.2 209}13) N

)ub“c iﬁ&mms‘ion

10.5.3 Existing Customer Buy |, Get 1 Free Line Promotion

Existing T-1 customers who order a Single Business Line, Key System Service Line, PBX

Trunk, T-1 AdvantEdge PBX Trunk, or Broadband Bundle Line will receive an additional

free line or trunk. In addition to having the monthly recurring charges waived on the free

line, the non-recurring installation charges will also be waived on both the new ling(s)

added and the free line(s). The monthly recurring charge waiver on the free line(s) is good

for the life of the customer’s contract. Customers are respousible for calling feature

charges, End User Common Line charges, long distance usage, taxes and surcharges on

the free line(s). To be eligible, customers must place their orders between November 11, (CT)
2002 and December 31, 2002. Customers must have channels available on their existing (CT)
T-1s, and cannot exceed 23 channels with the addition of the new lines. This promotion

can be combined with other promotions. New customers are not eligible.

ISSUED: November 4, 2002 EFFECTIVE: November 11, 2002

Missouri Public
By: G. Michael Cassity, President and Chief Operating Officer Service mmission
16090 Swingley Ridge Road, Suite 500

Chesterfield, MO 63017 FILFD NOV 11 2002
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6" REVISED PAGE 71.01
REPLACING 5% REVISED PAGE 71.01

MISCELLANEQUS SERVICES M?ﬁ!ﬂ@i-‘ﬁ = ublié

10.5  Temporary Promotional Programs (Cont’d) REC’D SE p 0 o 2[][]2

10.5.2

(RT)

Sarvice Comrission

(RT)

10.5.3 Existing Customer Buy 1, Get 1 Free Line Promotion {CT)

Existing T-1 customers who order a Single Business Line, Key System Service Line,
PBX Trunk, T-1 AdvantEdge PBX Trunk, or Broadband Bundle Line will receive an
additional free line or trunk. In addition to having the monthly recurring charges
waived on the free line, the non-recurring installation charges will also be waived on
both the new line(s) added and the free line(s). The monthly recurring charge waiver
on the free line(s) is good for the life of the customer’s contract. Customers are
responsible for calling feature charges, End User Common Line charges, long
distance usage, taxes and surcharges on the free line(s). To be eligible, customers
st place their orders between September 16, 2002 and November 30, 2002,
Customers must have channels available on their existing T-1s, and cannot exceed 23
channels with the addition of the new lines. This promotion can be combined with
other promotions. New customers are not eligible.

CANCELLED b

NOV {12002
YRS O]

P“b“% S%%ﬁwwen Micoour Publie
FILED SEP 1 6 2002

Service Commission
[SSUED: September 9, 2002 EFFECTIVE: September 16, 2002

By: G. Michael Cassity, President and Chief Operating Officer
16090 Swingley Ridge Road, Suite 500
Chesterfield, MO 63017



NUVOX COMMUNICATIONS OF MISSOURI, INC. P.S.C. MO TARIFF NO. |

5" REVISED PAGE 71.01
REPLACING 4™ REVISED PAGE 71.01

. MISCELLANEOUS SERVICES Missouri Public
10.5 Temporary Promotional Programs (Cont’d) RECD D E C 0 3 2001

10.5.2  Volume and Term Installation Charge Waivers

Service Commission
New customers who order ISDN-PRI or Voice T-1 Value Plan, or a minimum of twenty-four

Single Business Lines, Key System Service Lines, PBX Trunks, T-1 AdvantEdge PBX Trunks,
Non-Standard Access Lines, and associated cailing features will receive a waiver of the non-

recurring installation charges. Existing customers who order incremental lines, so that their total

lines number 24 or more, will receive the waiver on the new lines. To be eligible, customers must

place their orders between November 23, 2001 and February 15, 2002,

Any new customer signing a three-year contract for ISDN-PRI, Voice T-1 Value Plan, Single
Business Lines, Key System Service Lines, PBX Trunks, T-1 AdvantEdge PBX Trunks, Non-
Standard Access Lines, and associated calling features wili have the non-recurring installation
charges waived. In addition, existing three-year contract customers who add qualifying services for
a three-year term will have the installation charges waived for the new services. To be eligible,
customers must place their orders between November 23, 2001 and February 15, 2002,

10.5.3 Existing Customer Buy 1, Get 1 Free Line Promotion (AT)

Existing customers who order a Single Business Line, Key System Service Line, PBX Trunk,
T-1 AdvantEdge PBX Trunk, Broadband Bundie Line, or Central Office Line will receive an
additional free line or trunk. In addition to having the monthly recurring charges waived on the free
. line, the non-recurring installation charges will also be waived on both the new line(s) added and
the free line(s). There is no limit on the number of free lines/trunks. The monthly recurring charge
waiver on the free line(s) is good for the life of the customer’s contract. Customers are responsible
for calling feature charges, End User Common Line charges, taxes and surcharges on the free
line(s).

To be eligible, customers must place their orders between December 10, 2001 and February 15,
2002. Customers must have channels available on their existing T-1s, and cannot exceed 23
channels with the addition of the new lines. This promotion can be combined with other
promotions. New customers are not eligible

(AT)

CANCELLED

16 2002
StEP ) 5\

puﬁx’&%‘é&ﬁ 4 Missour! Publio
FILED DEC 1 0 2001

Service Commission

., ISSUED: December 4, 2001 EFFECTIVE: December 10, 2001

By: G. Michael Cassity, President and Chief Operating Officer
16090 Swingley Ridge Road, Suite 500
Chesterfield, MO 63017



NUVOX COMMUNICATIONS OF MISSOURI, INC. P.S.C. MO TARIFF NO. i
4" REVISED PAGE 71.01
REPLACING 3" REVISED PAGE 71.01

Missouri Public
RECD NOV 15 2001

10.5.2  Volume and Term Installation Charge Waivers Service Comm iSSi?Elr)

. MISCELLANEOUS SERVICES

10.5  Temporary Promotional Programs (Cont’d)

New customers who order ISDN-PRI or Voice T-1 Value Plan, or a minimum of twenty-four Single
Business Lines, Key System Service Lines, PBX Trunks, T-1 AdvantEdge PBX Trunks, Non-
Standard Access Lines, and associated calling features will receive a waiver of the non-recurring
installation charges. Existing customers who order incremental lines, so that their total lines number
24 or more, will receive the waiver on the new lines. To be eligible, customers must place their
orders between November 23, 2001 and February 15, 2002.

Any new customer signing a three-year contract for ISDN-PRI, Voice T-1 Value Plan, Single
Business Lines, Key System Service Lines, PBX Trunks, T-1 AdvantEdge PBX Trunks, Non-
Standard Access Lines, and associated calling features will have the non-recurring installation
charges waived, In addition, existing three-year contract customers who add qualifying services for
a three-year term will have the installation charges waived for the new services. To be eligible,
customers must place their orders between November 23, 2001 and February 13, 2002,

CT)

Missaouri Public

FILED NOV 23 2001

Service Commission

._ ISSUED: November 16, 2001 EFFECTIVE: November 23, 2001

By: G. Michael Cassity, President and Chief Operating Officer
16090 Swingley Ridge Road, Suite 500
Chesterfield, MO 63017



NUVOX COMMUNICATIONS OF MISSOURL INC. P.5.C. MO TARIFF NO. 1

10.5

10.5.3 “Free Month” Promotion

3 REVISED PAGE 71.01
REPLACING 2™ REVISED PAGE 71.01

Missouri Public

RECD JUL 13 2001

MISCELLANEOUS SERVICES

Temporary Promotional Programs (Cont’d)

Customers signing new service contracts between July 23 and September 14, 200! will receive a
“free month™ of service credit for each year of the applicable contract term. Customers will receive
their free month after they have fulfilled their initial contract term, in the following manner:

» Customers signing a one-year contract receive the 13™ month free.

e Customers signing a two-vear contract receive the 13%and 25" months free.

¢ Customers signing a three-year contract receive the 13™25% and 37™ months free.

To qualify, the contract must include NuVox local service, long distance service on all lines, Internet
service, and two other services. Customers can choose among Direct Inward Dialing, Select Feature
Package and a variety of nonregulated NuVox services for their two additional services. Customers
must keep all services for the entire contract term to receive the free month.

The dollar amount of the free service credit will be based on the monthly recurring charges
associated with the quantities of eligible services ordered by the customer on or before September
14. Eligible services include regulated voice services (Single Business Lines, Key System Service,
PBX Trunk Service, T-1 AdvantEdge PBX Service, and ISDN-PRI.) and Internet. Ancillary
services (long distance, calling card, calling features), taxes/surcharges, and equipment/installation
are not subject to the promotion and are not included in the free month calculation. Only one “free
month” promotion can apply per account. This promotion may be combined with other promotions,
Customers must remit the original certificate provided by the Company to receive their free month’s
service. In order to receive the free month, the Customer’s account must be in good standing (i.e.,
no past due balances of more that 30 days) at the time it is otherwise eligible to obtain its free
meonth’s service. Current customers, including those adding incremental products, are not eligible
for this promotion.

Missouri Public

HILED JUL 23 2001

Service Commission

[SSUED: July 16,2001 EFFECTIVE: July 23, 2001

By: G. Michael Cassity, President and Chief Operating Officer
16090 Swingley Ridge Road, Suite 500
Chesterfield, MO 63017

Service Commission

(CT)

CT)
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MISCELLANEOUS SERVICES Missour Publi

Service Commission

RECD MAY 17 2001

10.5 Temporary Promgtional Programs (Cont’d)

10.5.2 “Free Select Feature Package” Promotion

Existing NuVox customers who order two new Single Business Lines or Key System Lines through
July 13, 2001 can order a Select Feature Package at no additional cost. The nonrecurring charge
associated with Select Feature Package will be waived and the monthly recurring charge will be waived
for the life of the contract. Customers can receive more than one free Select Feature Package, depending
on the number of lines ordered. This offer can be combined with other existing promotions.

10.5.3 Service Rebate Voucher Promotion: (AT

New customers and existing customers signing new term contracts between May 24, 2001 and July
13, 2001 will receive credit vouchers which can be redeemed in designated months. Customers
signing 2 year contracts will receive two vouchers, each valued at $300.00, and redeemable in the &
and 18" month of the contract. Customers signing 3-year contracts will receive three vouchers, each
valued at $500, and redeemable in the 6™, 18™ and 30™ months of the contract. Vouchers will be
mailed to customers approximately 60 to 90 days after the contract is signed. The vouchers will be
applied to the customer’s monthly recurring charges. To be eligible, customers must order 2 minimum
of 10 lines or trunks and Nuvox Internet service. Customer must remit the original voucher received
from NuVox. This offer is not transferrable. This offer can be combined with other NuVox
promotions noted below only through May 29, 2001.

10.5.4 Free Line Promotion:

. New customers who order 7 flat-rated Single Business Lines or Key System Service Lines and
NuVox Internet service {per location) between May 24, 2001 and July 13, 2001 will receive one
additional line free. Nonrecurring charges will be waived and the monthly recurring charges will be
waived for the life of the contract for the free line. Customers are responsible for calling feature
charges, End User Common Line charges, taxes and other surcharges or services on the free line(s).
Customers can receive more than one free line by ordering additional lines in 7 line increments. This
offer can be combined with other noted NuVox promotions only through May 29, 2001.

10.5.5 DID Promotion:

New T-1 AdvantEdge PBX Service customers who order service between May 24, 2001 and

July 13, 2001 can receive special DID service rates for the life of their contracts, as follows:

1 year contract - $75.00 per month per T-1; 2 year contract - $50.00 per month per T-1; 3 year
contract - $20.00 per month per T-1. Nonrecurring and DID number charges are not inchuded. This
offer can be combined with other NuVox promotions above only through May 29, 2001, (AT

CANCEU_ED Missourt Public

Service Commission

JUL 2 3 2001 FILED MAY 2 4 2001
? RO
Hubllc %‘ri:écse Lor;mm:sum.

. ISSUED: May 17, 2001 EFFECTIVE: May 24, 2001

By: G, Michael Cassity, President and Chief Operating Officer
16090 Swingley Ridge Road, Suite 500
Chesterfield, MO 63017
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MISCELLANEOUS SERVICES Mis .
Souri Py blj
ic

10.5  Temporary Promotional Programs (Cont’d) RECD MAY 0 7 2007

10.5.2  “Free Select Feature Package” Promotion

Service cq

Existing NuVox customers who order two new Single Business Lines or Key Systgn} méﬁﬁibﬁgh
July 13, 2001 can order a Select Feature Package at no additional cost. The nonrecurring charge
associated with Select Feature Package will be waived and the monthly recurring charge will be
waived for the life of the contract. Customers can receive more than one free Select Feature
Package, depending on the number of lines ordered. This offer can be combined with other existing
promotions.

CANCELIFN

MAY,2 4
d 2001

2 RP11.0

rublic Service Comnussi
MISSOURI oo

Missouri Public

FILED MAY 1 4 2001

Service Commission

ISSUED: May 7, 2001

EFFECTIVE: May 14, 2001

By: G. Michael Cassity, President and Chief Operating Officer
16090 Swingley Ridge Road, Suite 500
Chesterfield, MO 63017
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GABRIEL COMMUNICATIONS OF MISSOQURI, INC. P.5.C. MO TARIFF NO. 1

ORIGINAL PAGE 71.01

MISCELLANEOUS SERVICES R E @ E Ev E B

10.5 Temporary Promotional Programs (Cont’d) 2 2001

105.2

“Free Month” Promotion p . MISSOUR!
| . ublic Service Commission
New customers who sign service conracts on or before April 5, 2001 will receive 2 “free

month” of service credit in the month subsequent to each year of the applicable contract
term.

Customers will receive their free month’s service credit as follows:

» Customers signing a one-year contract receive the 13" month free.

e Customers signing a two-year contract receive the 13% and 25" months free.

»  Customers signing a three-year contract receive the 13%, 25" and 37™ months free.

To qualify, the service contract must include local and Internet service and be facilities-
based. The dollar amount of the free month service credit will be based on the monthly
recurring charges associated with the quantities of eligible services ordered by the
customer on or before April 5, 2001. Eligible services include various regulated services
and Internet and other non-regulated services. Regulated services covered by the
promotion are: Single Business Lines, Key System Service, Select Feature Package,
calling features, PBX Trunk Service, T-1 AdvantEdge PBX Service, DID, DNIS, and
ISDN-PRI.

Long distance, calling card, resold voice/data services, taxes, and surcharges are not subject to
the promotion.

Only one “Free Month” promotion can apply per account. This promotion may be
combined with other promotions. Customers will remit the original certificate provided
by the Company to receive their free month’s service. In order to receive the free month,
the customer’s account must be in good standing {i.e., no past due balances of more than
30 days) at the time it is otherwise eligible to obtain its free month’s service. The
applicable free month’s service credit will not exceed the customer’s bill for service in
13% 25% and 37" month, respectively. Current customers, including those adding
incremental products, are not eligible for this promotion.

CANCEITFN

MAY 1 4 20010\
L | ReAt FILED

Pub\ib Service Comnussion
QURI
MISS MAR 09 2001
MISSQURI

Public Service Commission

ISSUED: March 2, 2001 EFFECTIVE: March 9, 2001

By: Jerry Howe, President and Chief Operating Officer
16090 Swingley Ridge Road, Suite 500
Chesterfield, MO 63017

(AT)
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NUVOX COMMUNICATIONS OF MISSOURL, INC. P.S.C. MO TARIFF NO. 1
3 REVISED PAGE 71.02
REPLACING 2™ REVISED PAGE 71.02

MISCELLANEOUS SERVICES

10.5 Temporary Promotional Programs (Continued)

10.54 “Free Month” Promotion for New Customers

Customers who place new service orders between November 11, 2002 and December 31, 2002 for
Bundled services will receive a “free month™ of service credit in the first full month following the
end of each year of service. !

To qualify, customers must order Bundled services with 8 or more lines, long distance service on
all lines, and qualifying Internet service. The dollar amount of the free service credit is the fixed
monthly recurring charges for the Bundled service. The amount will be based on the monthly
recurring charges associated with the quantities of eligible services ordered by the customer at the
time of criginal order. Customers must keep all services initially installed to receive the free
month.

Other ancillary services, long distance usage in excess of the Broadband Bundle Plus 100 minutes
per line, taxes/surcharges, and equipment/installation are not subject to the promotion and are not
included in the free month calculation. Only one *“free month” promotion can apply per account.
This promotion may be combined with other promotions. Customers must remit the original
certificate provided by the Company to receive their free month’s service. In order to receive the
free month, the Customer’s account must be in good standing {i.e., no past due balances of more
that 30 days) at the time it is otherwise eligible to obtain its free month’s service.

10.5.5 Long Distance Promotion for Existing Customers (AT)

Existing customers who renew their service agreement and subscribe to NuVox long distance
service on the new service agreement or who add NuVox long distance to their current service
agreements will receive a special rate of $.05/minute on inbound and outbound domestic long
distance, This rate does not apply to calling card, audioconferencing, or international minutes of
use. Calls under this plan will be billed with an 18-second minimum duration and will be billed in
6-second increments thereafter. Customers must order between December 17, 2002 and March

31, 2003. (AT
ISSUED: December 10, 2002 EFFECTIVE: December 17, 2002
By: G. Michael Cassity, President and Chief Operating Officer
CANCELLED 16090 Swingley Ridge Road, Suite 500
May 27, 2010 Chesterfield, MO 63017 .
Missouri Public Fl |ed
Service Commission

TN-2010-0296; YC-2010-0626 Missouri Public
o - B i : . B - ___Service Commission



NUVOX COMMUNICATIONS OF MISSOURI, INC. P.S.C. MO TARIFE NO. |
2™ REVISED PAGE 71.02
REPLACING 1% REVISED PAGE 71.02

. MISCELLANEOQUS SERVICES Missourt Public

10.5 Temporary Promotional Programs {Continued) REC'D OCT 2 8 2002

10.5.4  “Free Month” Promotion for New Customers

Service Commission

Customers who piace new service orders between November 11, 2002 and December 31, 2002 for (CT)
Bundled services will receive a “free month” of service credit in the first full month following the
end of each year of service.

To qualify, customers must order Bundled services with 8 or mare lines, long distance service on
all lines, and qualifying Internet service. The dollar amount of the free service credit is the fixed
monthly recurring charges for the Bundled service. The amount will be based on the monthly
recurring charges associated with the quantities of eligible services ordered by the customer at the
time of original order. Customers must keep all services initially installed to receive the free
month.

Other ancillary services, long distance usage in excess of the Broadband Bundle Plus 100 minutes
per line, taxes/surcharges, and equipment/installation are not subject to the promotion and are not
included in the free month calculation. Only one “free month” promotion can apply per account.
This promotion may be combined with other promotions. Customers must remit the original
certificate provided by the Company to receive their free month’s service. In order to receive the
free month, the Customer’s account must be in good standing (i.e., no past due balances of more  (CT)
that 30 days) at the time it is otherwise eligible to obtain its free month’s service.

. (RT)

(RT)

CANCELLED
peC 17 2002

Pub%%gd&f 2 'D{z&‘m

.: ISSUED: November 4, 2002 EFFECTIVE: November 11,2002
M‘sse ri Public
By: G.Michael Cassity, President and Chief Operating OfficcS@rvice mmission
16090 Swingley Ridge Road, Suite 500

Chesterfield, MO 63017 FILED NOV l 1 ZUUZ
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1" REVISED PAGE 71.02
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Missouri .
. MISCELLANEOUS SERVICES urt Public

RECD FEB 1 4 207

10.5 Temporary Promotional Programs (Continued)

10.5.4 “Free Month” Promotion for New Customers

viee Commission

New customers ordering service by March 1, 2002 will receive a “free month” of
service credit at the end of their contract term. To qualify, customers must subscribe
to NuVox local service, long distance service on all lines, Internet service, and two
other services. Customers can choose among Direct Inward Dialing, Select Feature
Package, Call Transfer Disconnect, and a variety of nonregulated NuVox services for
their two additional services. Customers must keep all services initially ordered to
receive the free month. This offer applies only to contract terms of 1 year or less.

The dollar amount of the free service credit will be based on the monthly recurring
charges associated with the quantities of eligible services ordered by the customer on
or before March 1, 2002. Eligible services include regulated voice services (Single
Business Lines, Key System Service, PBX Trunk Service, T-1 AdvantEdge PBX
Service, and ISDN-PRI), Internet, and Dedicated Data Services. Ancillary services
(long distance, calling card, calling features), other nonregulated services,
taxes/surcharges, and equipment/installation are not subject to the promotion and are
not included in the free month calculation. Only one “free month” promotion can
apply per account. This promotion may be combined with other promotions.
Customers must remit the original certificate provided by the Company to receive
their free month’s service. In order to receive the free month, the Customer’s account
. must be in good standing (i.e., no past due balances of more that 30 days) at the time
it is otherwise eligible to obtain the free month’s service. Current customers,
including those adding incremental products, are not eligible for this promotion (AT)
10.5.5 T-1 Value Package Promotion

New customers who order the Voice T-1 Value Plan between February 22, 2002 and
June 14, 2002 will receive a waiver of the non-recurring installation charges and the
monthly recurring charges associated with all Business Calling Features. Existing T-1
Value Package customers who renew their service agreements will also receive the
waiver of nonrecurring and monthly recurring charges on Calling Features. This offer
can be combined with other promotions.

(AT)

CANCELLED
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Missouri Public

. ISSUED: February 15, 2002 EFFECTIVE: February 22, 2002

By: G. Michael Cassity, President and Chief Operating Officer
16090 Swingley Ridge Road, Suite 500
Chesterfield, MO 63017
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10.5  Temporary Promotional Programs (Continued} MC'D DEC 2 l ZU
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10.5.4 “Free Month” Promotion for New Customers

New customers ordering service by March 1, 2002 will receive a “free month” of service
credit at the end of the term of their service agreement. To qualify, customers must
subscribe to NuVox local service, long distance service on all lines, Internet service, and
two other services. Customers can choose among Direct Inward Dialing, Select Feature
Package, Call Transfer Disconnect, and a variety of nonregulated NuVox services for
their two additional services. Customers must keep all services initially ordered to
receive the free month. This offer applies only to service agreements with a term of no
more than 1 year.

The doliar amount of the free service credit will be based on the monthly recurring
charges associated with the quantities of eligible services ordered by the customer on or
befare March 1, 2002. Eligible services include regulated voice services (Single
Business Lines, Key System Service, PBX Trunk Service, T-1 AdvantEdge PBX Service,
and ISDN-PRI), Internet, and Dedicated Data Services. Ancillary services (long
distance, calling card, calling features), other nonregulated services, taxes/surcharges, and
equipment/installation are not subject to the promotion and are not included in the free
month calculation. Only one “free month” promotion can apply per account. This
premotion may be combined with other promotions. Customers must remit the original
certificate provided by the Company to receive their free month’s service. In order to
receive the free month, the Customer’s account must be in good standing (i.e., no past
due balances of more that 30 days) at the time it is otherwise eligible to obtain the free (AT)
month’s service. Cwrrent customers, including those adding incremental producis, are not

. eligible for this promotion

CANCELLED
FEB 2 2 2002
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Public Senvce Cammizzion
P S ORI

Missouri Public
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Service Commission

. ISSUED: December 21, 2001 EFFECTIVE: December 28, 2001

By: G. Michael Cassity, President and Chief Operating Officer
16090 Swingley Ridge Road, Suite 500
Chesterfield, MO 63017
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10.6 Non-Standard Access Line

| 10.6.1 Description:

i The Non-Standard Access Line provides a Customer with a single voice-grade telephonic
' communications channel which can be used to place or receive one call at a time. Lines are
provided for the connection of customer provided wiring, station sets or facsimile machines, or

key systems. This service may be provided either via Company facilities or via resale
arrangements.

10.6.2 Standard Features:

Touch-tone

10.6.3  Availability: Services are provided subject to technological availability and compatibility with
customer facilities. Services, rates, and contract conditions might not be available in all areas.

10.6.4 Rates:

St. Louis/Kansas City Rates — Obsolete'”
Non- Monthly
i Recurring”) Rate®?
: Non-Standard Access Line
Flat Rate - Principle Zone; MCA-1; MCA-2 $55.00 $39.87 (CR)
Flat Rate - MCA-3; MCA-4® $55.00 $24.93 (CR)

Springfield Rates— Obsolete™

Non- Monthly
Recurring'" Rate
Non-Standard Access Line
Flat Rate - Principle Zone; MCA-1 $55.00 $30.21 (CR)
Flat Rate - MCA-2 $55.00 $18.19 (CR)

™ Applies to initial installations and subsequent changes, per line.

@ Serving areas, local calling, and MCA zones for Non-Standard Access Lines are defined in the Southwestern Bell
Local Exchange Tarniff, Section 1.5.

®) MCA-4 is available in St. Louis only.

) This rate is obsolete and available only for existing Non-Standard Access Line contracts for the duration of the
contract, Additions to existing contracts must be ordered from Section 17.

ISSUED: December 30, 2005 EFFECTIVE: February 1, 2006
CANCELLED By: Edward J. Cadieux, Senior Regulatory Counsel
I\Z’_'ay 27, gogl(? 16090 Swingley Ridge Road, Suite 450 F.I d
issouri Public
Chesterfield, MO 63017
Service Commission I e
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10.6  Non-Standard Access Line NIISS()URI l’[]];]al(:
10.6.1 Description: SERVICE COMMISSION

The Non-Standard Access Line provides a Customer with a single voice-grade telephonic
communications charme! which can be used to place or receive one call at a time. Lines are
provided for the connection of customer provided wiring, station sets or facsimile machines, or
key systems. This service may be provided either via Company facilities or via resale
arrangements. -

10.6.2 Standard Features:

Touch-tone

10.6.3  Availability: Services are provided subject to technological availability and compatibility with
customer facilities. Services, rates, and contract conditions might not be available in all areas,

1064 Rates:

St. Louis/Kansas City Rates — Obsolete'”

Non- Monthly
Recurring”  Rate™”

Non-Standard Access Line
Flat Rate - Principle Zone; MCA-1; MCA-2 $55.00 $38.80 (CR)
Flat Rate - MCA-3; MCA-4®} $55.00 $24.26 (CR)

Springfield Rates— Obsolete™

Non- Moaonthly
Recurring‘_” Rate

Non-Standard Access Line
Flat Rate - Principle Zone; MCA-1 $55.00 $29.40 (CR)
Flat Rate - MCA-2 $55.00 $17.70 (CR)

w Applies to initial installations and subsequent changes, per line.

) Serving areas, local calling, and MCA zones for Non-Standard Access Lines are defined in the Southwestern Bell
Local Exchange Tariff, Section 1.5.

%) MCA-4 is available in St. Louis only.

“ This rate is obsolete and available only for existing Non-Standard Access Line contracts for the duration of the
contract. Additions to existing contracts must be ordered from Section 17.

ISSUED: March 2, 2005 EFFECTIVE: April 1, 2005

By: Edward 1. Cadieux
16090 Swingley Ridge Road, Suite 450
Chesterfield, MO 63017
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10.6 Non-Standard Access Line . . . (ah
Service Commission

MISCELLANEOUS SERVICES

10.6.1 Description:

The Non-Standard Access Line provides a Customer with a single voice-grade telephonic
communications channel which can be used to place or receive one call at a time. Lines are
provided for the connection of customer provided wiring, station sets or facsimile machines, or

key systems. This service may be provided either via Company facilities or via resale
arrangements.

10.6.2 Standard Features:

Touch-tone

10.6.3  Availability: Services are provided subject to technological availability and compatibility with
customer facilities. Services, rates, and contract conditions might not be available in all areas.

10.6.4 Rates;
St. Louis/Kansas City Rates — Obsolete' (AT)
Non- Monthly
Recurring”  Rate?
Non-Standard Access Line
Flat Rate - Principle Zone; MCA-1; MCA-2 $55.00 $36.95
Flat Rate - MCA-3; MCA-4®) $55.00 $23.10
Springfield Rates— Obsolete!” (AT)
Non- Monthiy
Recurring Rate
Non-Standard Access Line
Flat Rate - Principle Zone; MCA-1 $£55.00 $28.00
Flat Rate - MCA-2 $55.00 $16.85
Missouri Public
FILED JUL 3 0 2001
m Apphes to initial installations and subsequent changes, per line. Service Commission

? Serving areas, local calling, and MCA zones for Non-Standard Access Lines are defined in the Southwestern Bell
Local Exchange Tariff, Section 1.5.

©YMCA-4 is available in St. Louis only.

® This rate is obsolete and available only for existing Non-Standard Access Line contracts for the duration of the

AT
contract. Additions to existing contracts must be ordered from Section 17. (A1)

ISSUED: June 29, 2001 EFFECTIVE: July 30,2001

By: G. Michael Cassity, President and Chief Operating Officer
16090 Swingley Ridge Road, Suite 500
Chesterfield, MO 63017
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10.6.1 Description:

The Non-Standard Access Line provides a Customer with a single voice-grade telephonic
communications channel which can be used to place or receive one call at a time. Lines are
provided for the connection of customer provided wiring, station sets or facsimile machines, or

key systems. This service may be provided either via Company facilities or via resale (AT)
arrangements,

10.6.2 Standard Features:

Touch-tone

10.6.3  Availability: Services are provided subject to technological availability and compatibility with
customer facilities, Services, rates, and contract conditions might not be available in all areas.

10.6.4 Rates:

St. Louis/Kansas City Rates:

Non- Monthly
Recurring!”  Rate®

Non-Standard Access Line

Flat Rate - Principle Zone; MCA-1; MCA-2 $55.00 $36.95
Flat Rate - MCA-3; MCA-4® $55.00 $23.10
Springfield Rates:
Non- Monthly
Recurring'” Rate

Non-Standard Access Line
Flat Rate - Principie Zone; MCA-1 $55.00 $28.00

Flat Rate - WCELLF” $55.00 $16.85

JUL 3 0 2001 AR

-
-

E? Qﬁ/ﬂ?ql . i)‘V\\rﬁic?’:‘\_:f R l'n-.;.a R 0 N
Public Service Gominission 71096
MISSOURI FLE 00T & 19

M Applies to initial installations and subsequent changes, per line.

@ Serving areas, local calling, and MCA zones for Non-Standard Access Lines are defined in the Southwestern Bell
Local Exchange Tariff, Section 1.5.

® MCA-4 is available in St. Louis only.

ISSUED: September 7, 1999 EFFECTIVE: October 7, 1999

By: Jerry Howe, President and Chief Operating Officer
16090 Swingley Ridge Road, Suite 500
Chesterfield, MO 63017
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10.6 Non-Standard Access Line

10.6.1 Description:

The Non-Standard Access Line provides a Customer with a single voice-grade telephonic
communications channel which can be used to place or receive one call at a time, Lines are provided
for the connection of customer provided wiring, station sets or facsimile machines, or key systems.

10.6.2 Standard Features:

Touch-tone

10.6.3 Availability: Services are provided subject to technological availability and compatibility with
customer facilities. Services, rates, and contract conditions might not be available in all areas,

10.6.4 Rates:

St. Louis/Kansas City Rates:

Non- Monthly
Recurring'’ Rate”

Non-Standard Access Line

Fiat Rate - Principle Zone; MCA-1; MCA-2 $55.00 $36.95
. Flat Rate - MCA-3; MCA-4® $55.00 $23.10
Springfield Rates:
Non- Monthly
Reeurring" Rate
Non-Standard Access Line
Flat Rate - Principle Zone; MCA-1 $55.00 328.00
Flat Rate - MCA-2 $55.00 $16.85

CANCELLED

CCT 07 1999
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) Applies to initial installations and subsequent changes, per line.

@ Serving areas, local calling, and MCA zones for Non-Standard Access Lines are defined in the Southwestern Bell
Local Exchange Tariff, Section 1.5.

) MCA-4 is available in St. Louis only.

. ISSUED: March 22, 1999 EFFECTIVE: May 6, 1999
: - i i ssourt Public
By: Jerry Howe, President and Chief Operating Officer M@O %
16090 Swingley Ridge Road, Suite 500 =0 @mm"““@ﬂ

Chesterfield, MO 63017
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