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l.  APPLICATION OF TARIFF | C'[) 18 2000

This tariff contains the intrastate regulations and rates applicable to the provision of
Intrastate Long Distance Message Telecommunications Service (ILDMTS) by Rock Port
Telephone Company, d/b/a Rock Port Long Distance (hereinafter referred to as the
Company) within the State of Missouri, as specified heren.

The Company’s Service is furnished subject to transmission, atmospheric and like
conditions. Service is offered pursuant to rates, terms and conditions set forth in this
tariff. Service is offered via the company’s facilities in combination with resold services
provided by other certified carriers.

The Company’s service will initially be offered only to local exchange customers of its
affiliate, Rock Port Telephone Company, in the exchanges of Rock Port, Watson and
South Hamburg.

. The rates, rules and regulations contained herein are subject to change pursuant to the
rules and regulations of the Missouri Public Service Commission (Mo PSC™).
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INTRASTATE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

3. REGULATIONS (continued)
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3.6 Billing and Payment Regulations (continued)

expense associated with these accounts.

3.6.5. The Company may require applicants or Customers to provide information
pertaining to their financial ability to pay for Service. Upon application
for Service, Customer shall be deemed to have authorized the Company to
obtain such routine credit information and verification as the Company
shall require in accordance with its then-existing credit policies.

3.6.5.A. The Company may require a deposit if the customer is unable
to establish a good credit rating, or if the customer has
undisputed charges in two (2) out of the last twelve (12) billing
periods which have become delinquent. The deposit shall not
exceed estimated charges for two months service based on the
average bill during the preceding twelve months or in the case
of new applicants, two months average monthly bill for all
subscribers within a customer class. The deposit shall bear
interest at a rate of 9% simple interest per annum, and will be
returned upon satisfactory payment of all undisputed charges
during the last 12 billing periods, or discontinuance of service.
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3.6.5B. At the time an application for service is made, an applicant
may be required to pay an amount equal to at least one
month’s service and/or service connection charges, which will
be applicable to the customer’s account on the first bill
rendered.

3.6.6. In the event that a check or draft tendered by a customer is returned, a fee
of $20.00 will apply. The fee will be assessed when a check or instrument
issued by a Customer is returned without payment for any reason
whatsoever, unless the return is bank error, in which case documentary
evidence is required to waive the fee.
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5. RATES

5.1 Direct Dialed Domestic Service

5.1.1 The Company offers Direct Dialed termination in the United States, as
defined in Section 4.1 of this tariff. Service is furnished subject to
availability of both the telecommunications facilities and the required
billing capabilities. =~ Unless specific written authorization from the
Company is provided, the Service may not be used to aggregate the long
distance communications of multiple end users for resale, or to provision
communications services for others. )

5.1.2.  The Company provides the following Domestic Direct Dialed programs:
5.1.2.A.  Option 1.

5.1.2.A.1. - Option 1 1s a flat rate pricing plan,

‘ with the rate per minute applicable to
all minutes of use when the customer
subscribes to Intrastate IntraLATA
and InterL ATA Services.

512.A2 Option 1 pricing is for customer dialed station to
station, sent paid, non-coin Long Distance Message
Telecommunications Service, unless otherwise
specified in this tariff.

5.1.2.A3. Option 1 rates and charges are in addition to all
other rates and charges paid by a Customer for all
other Services of the local exchange carrier
providing local service.

51.2.A4. The rate per Minute is $.13.
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5.2 Inbound (800/888/877) Toll Free Service

5.2.1. Domestic Inbound (800/888/877) Toll Free Service, using a Common
Business Line (CBL) termination, is provided subject to the terms of this
taniff.

52.1.A.  Toll Free Service rates and charges are in addition to all other
rates and charges paid by a Customer for all other Services of

the local exchange carrier providing local service,

5.2.1.B. Rate per Minute: $.15 per minute
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5.2 Inbound (800/888/877) Toll Free Service (continued)

5.2.2. Personal 800 Domestic Inbound (800/888/877) Toll Free Service, using a
residential line termination, is provided subject to the terms of this tariff.

5.2.2.A. Personal 800 Toll Free Service rates and charges are in
addition to all other rates and charges paid by a Customer for
all other Services of the local exchange carrier providing local
service.

52.2.B. Rate per Minute: $.15 per minute

53 Calling Card Rates

5.3.1. Company provided, Customer dialed Calling Cards are provided subject to
the terms of this tariff.

5.3.1.A. Calling Cards usage is billed at an initial one (1) minute
minimum usage charge, and in six (6) second additional

increments after the first full minute of usage.

5.3.1.B. A per call surcharge of $.50 will be applied.
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