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ADOPTION NOTICE 

 

Effective November 11, 2015, Windstream NuVox Missouri, Inc. registered 

its intent to use the name Windstream NuVox Missouri, LLC with the 

Missouri Secretary of State.  Effective April 20, 2010, NuVox 

Communications of Missouri, Inc. registered its intent to use the name 

Windstream NuVox Missouri, Inc. with the Missouri Secretary of State. 

Effective February 26, 2001, Gabriel Communications of Missouri, Inc. 

registered its intent to use the name NuVox Communications of Missouri, 

Inc. with the Missouri Secretary of State. 

 

Windstream NuVox Missouri, LLC hereby adopts, ratifies, and makes its 

own, in every respect as the same has been filed by Windstream NuNox 

Missouri, Inc., NuVox Communications of Missouri, Inc. and Gabriel 

Communications of Missouri, Inc., all schedules, rules, notices, 

concurrences, schedule agreements, divisions, authorities and/or other 

instruments whatsoever, filed and in effect with the Public Service 

Commission of the State of Missouri, by Windstream NuVox Missouri, Inc., 

NuVox Communications of Missouri, Inc. and Gabriel Communications of 

Missouri, Inc., prior to the effective date of this tariff. 

 

By this notice, Windstream NuVox Missouri, LLC also adopts and ratifies 

all supplements or amendments to any of the above schedules, etc., which 

Windstream NuVox Missouri, Inc., NuVox Communications of Missouri, Inc. 

and Gabriel Communications of Missouri, Inc. has heretofore filed with 

said Commission. 
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ACCESS SERVICES TARIFF 

 

 

WINDSTREAM NUVOX MISSOURI, LLC 

REGULATIONS, RULES, AND SCHEDULE OF INTRASTATE RATES AND CHARGES 

FOR COMPETITIVE DEDICATED AND SWITCHED ACCESS SERVICES 

WITHIN THE COMPANY’S SERVING AREAS IN THE 

STATE OF MISSOURI 

(T) 

FILED 
Missouri Public 

Service Commission 
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First Revised Page 35 
 Canceling Original Page 35 

 
ACCESS SERVICES TARIFF 

 
2. General Regulations (Cont’d) 
 
 2.3 Obligations of the Customer (Cont’d) 
 
  2.3.12 Media Stimulated Mass Calling Events 
 

(A) When Access Service is utilized to provide services for 
which a substantial traffic volume is anticipated during 
short periods of time (e.g., 800, opinion polls, calls 
placed in response to television and radio advertising, 
Web Site advertisement, Streaming Video and Audio events), 
the customer shall provide notification of such event to 
the Company at least 24 hours in advance of peak period.  
Such notification shall include the nature, time, 
duration, and the frequency of the event, as well as 
estimated volume to be expected. 
 

(B) The Company will utilize such information to administer 
its network in a manner that minimizes the impact of 
traffic surges due to media stimulated mass calling 
events.  Failure to provide such notification may cause 
excessive network congestion which could result in a 
complete loss of service to the customer.  If the Company 
has not received required notification at least 24 hours 
in advance of the event, and a service interruption 
occurs, a credit allowance as specified in 2.4.5 will not 
apply. 

 
2.3.13 Identification and Rating of VoIP-PSTN Traffic  (N) 

 
(A)  Scope  

 
(1) VoIP-PSTN traffic is defined as traffic exchanged 

over the public switched telephone network (“PSTN”) 
facilities that originates and/or terminates in 
Internet protocol (“IP”) format.  This section 
governs the identification of toll VoIP-PSTN (“toll 
VoIP”) traffic that in the absence of an 
interconnection agreement will be subject to 
interstate switched access rates in accordance with 
the Federal Communications Commission Report and 
Order in WC Docket Nos. 10-90, etc., FCC No. 11-161 
released (Nov. 18, 2011) (“FCC Order”) as it may 
hereinafter be amended or clarified.  Specifically, 
this section establishes the method of distinguishing 
toll VoIP traffic from the customer’s total 
intrastate access traffic, so that toll VoIP traffic 
will be billed in accordance with the FCC Order.  (N) 
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ACCESS SERVICES TARIFF 
 
2. General Regulations (Cont’d) 
 
 2.3 Obligations of the Customer (Cont’d) 

 
2.3.13 Identification and Rating of VoIP-PSTN Traffic (Cont’d) 

 
(2) This section will be applied to the billing of 

switched access charges to a customer that is a local 
exchange carrier only to the extent that the customer 
has also implemented billing of interstate access 
charges for VoIP-PSTN Traffic in accordance with the 
FCC Order.  

 
(B)  Rating of toll VoIP-PSTN traffic  

 
The Telephone Company will bill toll VoIP-PSTN traffic 
which it identifies in accordance with this tariff section 
at rates equal to the Telephone Company’s applicable 
tariffed interstate switched access rates.  For ease of 
reference, the applicable interstate rates are as follows: 
 
Local Switching, per access minute:   
$0.002563 
 
Shared End Office Trunk Port, per access minute:  
$0.001274 
 
Tandem Switched Facility, per access minute per mile:  
$0.000003 
 
Tandem Switched Termination, per access minute:   
$0.000053 

 
(C) Calculation and Application of Percent-VoIP-Usage Factor  

 
The Telephone Company will determine the number of toll 
VoIP traffic minutes of use (“MOU”) to which it will apply 
its interstate rates under subsection (B), above, by 
applying an originating Percent VoIP Usage (“OPVU”) factor 
to the total intrastate access MOU originated by a 
Telephone Company end user and delivered to the customer 
and by applying a terminating PVU (“TPVU”) factor to the 
total intrastate access MOU terminated by a customer to 
the Telephone Company’s end user.  The OPVU and TPVU will 
be derived and applied as follows:  
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ACCESS SERVICES TARIFF 
 
2. General Regulations (Cont’d) 
 
 2.3 Obligations of the Customer (Cont’d) 

 
2.3.13 Identification and Rating of VoIP-PSTN Traffic (Cont’d) 
 

(C) Calculation and Application of Percent-VoIP-Usage Factor 
(Cont’d) 

 
(1) The Telephone Company will calculate and implement an 

OPVU factor representing a whole number percentage 
based on total traffic originated by Telephone 
Company end users in IP format and delivered to the 
customer in the State divided by the Telephone 
Company’s total originated intrastate access MOU 
delivered to the customer in the State.     

 
(2) The customer will calculate and furnish to the 

Telephone Company a TPVU factor, along with 
supporting documentation, representing the whole 
number percentage of the customer’s total terminating 
intrastate access MOU that the customer exchanges 
with the Telephone Company in the State that is sent 
to the Telephone Company and originated in IP format.   

 
(3) The TPVU and supporting documentation shall be based 

on information that is verifiable by the Telephone 
Company including but not limited to the number of 
the customer’s retail VoIP subscriptions in the state 
(e.g., as reported on FCC Form 477), traffic studies, 
actual call detail, or other relevant and verifiable 
information.  The customer shall not modify its 
reported PIU factor to account for VoIP-PSTN traffic. 

 
(4) After the Telephone Company verifies the TPVU 

provided by the customer the Telephone Company will 
apply the TPVU factor as well as the OPVU developed 
by the Telephone Company to the respective 
terminating and originating  intrastate access MOU as 
indicated in Sections (D) and/or (E) below.   
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ACCESS SERVICES TARIFF 
 
2. General Regulations (Cont’d) 
 
 2.3 Obligations of the Customer (Cont’d) 

 
2.3.13 Identification and Rating of VoIP-PSTN Traffic (Cont’d) 
 

(C) Calculation and Application of Percent-VoIP-Usage Factor 
(Cont’d) 

 
In the event that the Telephone Company can not 
verify the customer’s TPVU, the Telephone Company 
will request additional information to support the 
TPVU, during this time no changes will be made to the 
existing TPVU.  The customer shall supply the 
requested additional information within 15 days of 
the Telephone Company’s request or no changes will be 
made to the existing TPVU.  If after review of the 
additional information, the customer and Telephone 
Company establish a revised and mutually agreed upon 
TPVU factor, the Telephone Company will begin using 
the new factor with the next bill period. 

 
If the dispute is unresolved the customer may request 
that verification audits be conducted by an 
independent auditor, at customer’s sole expense.  
During the audit, the most recent undisputed TPVU 
factor will be used by the Telephone Company. 

 
(D) Initial OPVU and TPVU Factor  

 
In calculating the initial OPVU and TPVU factor(s), the 
Telephone Company will take the factor(s) provided by the 
customer and/or developed by the Telephone Company into 
account retroactively to January 1, 2012, provided that 
the factor(s) and supporting documentation are provided as 
specified in subsection (C) above to the Telephone Company 
no later than 15 days after the effective date of this 
tariff.  Within 15 days of receiving the customers TPVU 
factor the Telephone Company will verify and either 
request additional information or apply the TPVU and 
associated Telephone Company developed OPVU. If the 
customer does not furnish the Telephone Company with a 
TPVU factor pursuant to the preceding subsection (C), the 
initial TPVU factor will be zero. 
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ACCESS SERVICES TARIFF 
 
2. General Regulations (Cont’d) 
 
 2.3 Obligations of the Customer (Cont’d) 

 
2.3.13 Identification and Rating of VoIP-PSTN Traffic (Cont’d) 
 

(E) OPVU and TPVU Factor Updates  
 
The customer may update the TPVU factor semi-annually 
using the method set forth in subsection (C), above.  If 
the customer chooses to submit such updates, it shall 
forward to the Telephone Company, no later than 15 days 
after the first day of January and/or July of each year, a 
revised TPVU factor and supporting documentation based on 
data for the prior three months, ending the last day of 
December and/or June, respectively.  Within 15 days of 
receiving the customers revised TPVU factor the Telephone 
Company will verify and either request additional 
information or apply the TPVU and associated Telephone 
Company developed OPVU. Once verified by the Telephone 
Company the revised TPVU factor along with the revised 
Telephone Company developed OPVU will apply prospectively 
and serve as the basis for billing until superseded by a 
new verified factor.  

March 26, 2012
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ACCESS SERVICES TARIFF 

 
2. General Regulations (Cont’d) 
 
 2.5 Definitions 
 

Access Tandem 
 
Denotes an Incumbent Local Exchange Company’s switching system that 
provides a concentration and distribution function for originating 
or terminating traffic between end offices and customer premises. 

 
Asynchronous Transfer Mode (ATM) 

 
Denotes a fast packet cell-based technology which supports applications 
requiring high bandwidth, high performance transport, and switching. 

 
Billing Account Number (BNA) 

 
Denotes a code that identifies the customer’s billing account to  
which Dedicated Services are billed. 

 
Central Office 

 
Denotes the Company’s building locations where the customer station 
loops are terminated for purposes of interconnection to each other and 
the public switched network. 

 
Channel(s) 

 
Denotes an electrical or photonic, in the case of fiber optic based 
transmission systems, communications path between two or more points 
of termination, or for Dedicated Transport, between a point of 
termination and a Central Office. 

 
Channelize 
 
Denotes the process of multiplexing-demultiplexing wider bandwidth of 
higher speed channels into narrower bandwidth or lower speed channels. 

 
Customer(s) 

 (C) 
Denotes any individual, partnership, association, joint stock company, 
trust, corporation, or governmental entity or other entity which 
subscribes to the services offered under this tariff, including but 
not limited to Interexchange Carriers (ICs), End Users and other 
telecommunications carriers or providers originating or terminating 
toll VoIP-PSTN traffic. (C) 

 
Demarcation Point 

 
Denotes the point (referred to as Demarc Point or Network Interface) 
of interconnection between the Company’s facilities and the wiring at 
the subscriber’s premises.  The Demarc point shall consist of wire or 
a jack conforming to Subpart F of Part 68 of the F.C.C. Rules and 
Regulations.

March 26, 2012 FILED 
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Windstream Norlight, LLC P.S.C. MO Tariff No. 3 

 4th Revised Sheet 49 

 Replacing 3rd Revised Sheet 49 

 

 

SECTION 5 - SWITCHED ACCESS RATES, (Cont’d.) 

 

5.4 Rates and Charges 

5.4.1 Carrier Common Line 

Monthly Recurring 

Terminating Per Access Minute: $0.000000  

Originating Per Access Minute: $0.000000  

 

Local Switching                                         Originating                    Terminating 

                                                                                 8YY            Non-8YY 

Per Originating Access Minute: *       *  *  

Local Transport 

Call Miles          

0 to 1, Per Access Minute                         *       *  *  

Over 1 to 25, Per Access Minute              *  *  * 

Over 25 to 50, Per Access Minute            *  *  * 

Over 50, Per Access Minute                     *   *  * 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

* Rates mirror the current effective rates as filed in the Cynergy Communications Company FCC Tariff No. 1 

for Interstate Access Service. 

 

 

Issue Date: August 18, 2022 Effective Date: August 19, 2022 

By:  Senior Regulatory Counsel  

4001 Rodney Parham Road 
Little Rock, AR  72212  

 

(C) 

 

 

 

 

(C) 

| 

| 

(C) 
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    Missouri Public
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____________________                                   2nd Revised Sheet No. 49

                                                                 Cancel 1st Revised Sheet No. 49
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ACCESS SERVICES TARIFF 
 

2. General Regulations (Cont’d) 
 
 2.5 Definitions (Cont’d) 
   (M) 

V and H Coordinates Method 
 
Denotes a method of computing airline miles between two points by 
utilizing an established formula, which is, based on the vertical (V) 
and horizontal (H) coordinates of the two points. 

 
Virtual Circuit 

 
Denotes a communication path established to transmit data.  This path 
is established for the duration of the session.  A virtual circuit is 
the packet network equivalent of a physical circuit and maintains the 
sequence of information. 
 (M) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Information found on this page previously found on Page 49. 
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ISSUED:  July 29, 2022                         EFFECTIVE:  August 2, 2022 
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8th Revised Page 70 

Replacing 7th Revised Page 70 

 

ACCESS SERVICES TARIFF 

 

4. Switched Access Service (Cont’d) 

 

 4.3 Rates and Charges (Cont’d) 

 

  4.3.4 Recurring Charges 

 

  (A) End Office Local Switching  

 Local Switching  

- Per Originating Minute 

   Non-8YY 

   8YY 

- Per Terminating Minute 

 

 

* 

* 

* 

 Information Surcharge $0.000000 

 Shared End Office Trunk Port,  

- Per Terminating Minute 

 

* 

   

  (B) Tandem Switched Transport  

 Tandem Switched Termination  

 - Per Terminating Minute         * 

 Tandem Switched Facility  

 -  Per Originating Minute, Per Mile  

 Non-8YY * 

 8YY * 

 -  Per Terminating Minute, Per Mile * 

   

  (C) Carrier Common Line 

Originating – Per Minute 

    Non-8YY 

    8YY 

Terminating – Per Minute 

 

 

* 

* 

$0.000000 

   

  (D) 800 Data Base Query   $0.003000 

    7/1/2022 – 6/30/20223 $0.001600 

    7/1/2023 $0.000200 

   

  4.3.5 Nonrecurring Charges 

 

   (A) Installation Charge  

  Per FGD Trunk per Order – First    $160.00 

 Per FGD Trunk per Order – Add’l    $54.00 

   

   (B) Switched Access Order Charge  

 Per Order     $17.00 

 

 

* Rates mirror the current effective rates as filed in The Operating 

Subsidiaries of NuVox, Inc. FCC Tariff No. 1. 8YY rates are effective July 1, 

2021.  

** Rate effective August 2, 2022 in compliance with the requirements of FCC 

Report and Order, FCC 20-143 issued in Docket No. 18-156. 

  

(C)(R)** 
 
 
 
 
 
 
 
 
 
 
 

(C)(R)** 
 
 
 
 
 

(C)(R)** 

(N) 

(N) 
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Service Commission
    JX-2023-0022




