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392.210.2
392.240.1
392.270
392.280
392.290
392 .300.2
392.310
392.320
392.330
392.340

ACCESS SERVICES

COMPETITIVE TELECOMMUNICATIONS COMPANY WAIVERS

KMC Telecom V, Inc . i s classified as a competitive telecommunications company in Missouri for which the following
statutory and regulatory requirements are waived for purposes of offering telecommunications services as set forth herein:

STATUTES

4 CSR 240-10.020

	

-

	

Depreciation fund income
4 CSR 240-30.040

	

-

	

Uniform System of Accounts
4 CSR 240-3 .545.2 .C

	

-

	

Posting of tariffs
4CSR 240-3.550.5.C

	

-

	

Exchange Boundary , Maps
4 CSR 240-33.030

	

-

	

Minimum charges
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Uniform System ofAccounts
Just and reasonable rates
Valuation of property (ratemaking)
Depreciation accounts
Issuance ofsecurities
Acquisition of stock
Stock and debt issuance
Stock dividend payment
Issuance of securities, debts & notes
Reorganizaf on(s)
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ACCESS SERVICES

SYMBOLS

The following are the only symbols used for the purposes indicated below :

D

	

Delete or discontinue .

I

	

Change resulting in an increase to a customer's bill .

M

	

Moved from another tariff location .

N New .

R

	

Change resulting in a reduction to a customer's bill.

T

	

Change in text or regulation but no change in rate or charge.
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2 .
2 .1
2 .1 .1
2.11A .
211.A .1 .
2 .I .1.A .1 .(a)
2 .1 .1 A . I .(a) .I .
2 .1 .1 .A.1 .(a) .I .(i) .
2 .1 .1 A . I .(a) .I .(i) .( 1) .

Issued By :

ACCESS SERVICES

TARIFF FORMAT

A.

	

Sheet Numbering - Sheet numbers appear in the upper right corner of the sheet. Sheets are numbered sequentially .
However, new sheets are occasionally added to the tariff. When a new sheet is added between sheets already in effect, a
decimal is added. For example, a new sheet added between sheets 14 and 15 would be 14.1 .

B .

	

Sheet Revision Numbers -Revision numbers also appear in the upper right comer of each sheet. These numbers are
used to determine the most current sheet version on file with the Commission. For example, the 4`s revised Sheet 14
cancels the 3`° revised Sheet 14 . Because of various suspension periods, deferrals, etc . the Commission follows in its tariff
approval process, the most current sheet number on file with the Commission is not always the sheet in effect.

C .

	

Paragraph Numbering Sequence - There are nine levels of paragraph coding . Each level ofcoding is subservient to
the next higher level :
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ACCESS SERVICES

SECTION 1 - DEFINITIONS

Certain terms used generally throughout this tariff for the Access Services of this Company are defined below .

Access Code : A uniform seven digit code assigned by the Company to an individual Customer . The seven digit code has
the form 950-XXXX or I OIXXXX .

Access Service : Switched Access to the network of an Interexchange Carrier for the purpose oforiginating or terminating
communications .

Access Service Request (ASR) : The industry service order format used by Access Service Customers and access
providers as agreed to by the Ordering and Billing Forum .

Access Tandem : An Exchange Carrier's switching system that provides a concentration and distribution function for
originating or terminating traffic between local switching centers and Customers' premises .

Authorized User : A person, firm, corporation or other entity that either is authorized by the Customer to use
Access Services or is placed in a position by the Customer, either through acts or omissions, to use Access
Services.

Carrier or Common Carrier : See Interexchange Carrier or Exchange Carrier.

Co-Carrier : Any other Telecommunications provider authorized by the Commission to provide local exchange service in
the state .

Commission : The Missouri Public Service Commission.

Common Channel Signaling, (CCS): A high-speed packet switched communications network which is separate (out of
band) from the public packet switched and message networks . It is used to carry addressed signaling messages for
individual trunk circuits and/or database related services between signaling points in the CCS network .

Company:KMC Telecom V, Inc ., issuer ofthis tariff

Constructive Order: Delivery of calls to or acceptance of calls from the Company's End User locations over Company-
switched local exchange services constitutes a Constructive Order by the Customer to purchase switched access services
as described herein . Similarly the selection by a Company's End User ofthe Customer as the presubscribed IXC
constitutes a Constructive Order of switched access by the Customer.

Customer : The person, firm, corporation or other entity which orders Service and is responsible for the payment of
charges and for compliance with the Company's tariff regulations . The Customer could be an Interexchange carrier, a
wireless provider, or any other carrier authorized to operate in the state .

8XX Data Base Access Service : The term "8XX Data Base Access Service" denotes a toll-free originating Trunkside
Access Service when the 8XX Service Access Code (i .e ., 800, 822, 833, 844, 855, 866, 877, or 888 as available) is used .

Issued : June 15, 2004

	

Effective : July 30, 2004

Issued By:
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Director, Government Affairs
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ACCESS SERVICES

SECTION 1 - DEFINITIONS (Coat.)

End User : Any individual, association, corporation, governmental agency or any other entity other than an Interexchange
Carrier which subscribes to intrastate service provided by an Exchange Carrier .

Entrance Facility: A trunk facility connecting the Customer's point ofpresence with the local switching center .

Exchange Carrier : Any individual, partnership, association, joint-stock company, trust, governmental entity or
corporation engaged in the provision oflocal exchange telephone service .

Firm Order Confirmation (FOC) : Acknowledgment by the Company of receipt of an Access Service Request from the
Customer and commitment by the Company of a Service Date .

Individual Case Basis : A service arrangement in which the regulations, rates and charges are developed based on the
specific circumstances of the Customer's situation .

Inter-MTA Traffic : Wireless traffic originating on the network of a CMRS provider within one MTA and
terminating to the Company's end-user subscribers in another MTA.

Intea-MTA Traffic : Wireless traffic originating on the network of a CMRS provider within a MIA and terminating to the
Company's end-user subscribers in the same MTA.

or Interexchange Common Carrier: Any individual, partnership, association, joint-stock
company, trust, governmental entity or corporation engaged in state or foreign communication for hire by wire or radio,
between two or more exchanges .

LATA: A local access and transport area established pursuant to the Modification of Final Judgment entered by the
United States District Court for the District of Columbia in Civil Action No . 82-0192 for the provision and administration
of communications services .

Line Information Data Base (LIDB) : The data base which contains base information such as telephone numbers, calling
card numbers and associated billed number restriction data used in connection with the validation and billing of calls .

Local Access : The connection between a Customer's premises and a point of presence of the Exchange Carrier.

Local Switching Center: The switching center where telephone exchange service Customer station Channels are
terminated for purposes of interconnection to each other and to interoffice Trunks .

Local Traffic : Traffic is "Local Traffic" under this tariff is : (i) the call originates and terminates in the same exchange
area ; or (ii) the call originates and terminates within different KMC Telecom V, Inc . Exchanges that share a common
mandatory local calling area, e.g ., a mandatory Extended Local Calling Service (ELCS) or Extended Area Service areas
(EAS) or other like types of mandatory local calling scopes .

Meet Point: A point of interconnection that is not an end office or tandem .

Issued : June 15, 2004
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ACCESS SERVICES

SECTION 1 - DEFINITIONS (Cont.)

Meet Point Billing : The arrangement through which multiple Exchange Carriers involved in providing Access
Services, divide the ordering, rating, and billing of such services on a proportional basis, so that each Exchange
Carrier involved in providing a portion of the Access Service agrees to bill under its respective tariff.

Mobile Telephone Switching Office : Location where the wireless Customer maintains a facility for purposes of
interconnecting to the Company's Network.

Mutual Traffic Exchange : A compensation arrangement between certified local exchange service providers where local
exchange service providers pay each other "in kind" for terminating local exchange traffic on the other's network .

Network Services : The Company's telecommunications Access Services offered on the Company's Network.

Non-Recurring Charges : The one-time initial charges for services or facilities, including but not limited to charges for
construction, installation, or special fees, for which the Customer becomes liable at the time the Service Order is
executed .

Off-Hook: The active condition of Switched Access or a telephone exchange service line .

Optional Expanded Area Service Traffic (OEAS) : Optional service found in large urban areas financed by separate charge
on end users that elect service as defined by a tariff approved by the Commission .

On-Hook : The idle condition of switched access or a telephone exchange service line .

Out of Band Signaling : An exchange access signaling feature which allows customers to exchange call control and
signaling information over a communications path which is separate from the message path .

Point of Presence : Location where the Customer maintains a facility for purposes of interconnecting to the Company's
Network .

Premises: The space occupied by a Customer or Authorized User in a building or buildings or on contiguous property
(except railroad rigbts-of-way, etc .) .

Presubscrirttion :

	

Anarrangement whereby an End User may select and designate to the Company an
Interexehange Carrier (IXC) or Carriers it wishes to access, without an Access Code, for completing both
intraLATA toll calls and/or interLATA calls . The selected IXC(s) are referred to as the End User's Primary
Interexehange Carrier (PIC) .

Recurring Charges : The monthly charges to the Customer for services, facilities and equipment, which continue for the
agreed upon duration of the service .

Service Order: The written request for Network Services executed by the Customer and the Company in a format devised
by the Company ; or, in the alternative, the submission of an Access Service Request by the Customer in the manner
specified in this tariff.

Issued : June 15, 2004

	

Effective : July 30, 2004

Issued By: James M. Mertz
Director, Govermnent Affairs
KMC Telecom V, Inc .
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Lawrenceville, GA 30043
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ACCESS SERVICES

SECTION 1 - DEFINITIONS (Cont.)

Services : The Company's telecommunications Access Services offered on the Company's Network.

Signaling Point of Interface : The Customer designated location where the SS7 signaling information is exchanged
between the Company and the Customer .

Signaling System 7 (SS7) : 'Ihe common Channel Out ofBand Signaling protocol developed by the Consultative
Committee for International Telephone and'relegraph (CCITT) and the American National Standards Institute
(ANSI) .

Switched Access Service : Access to the switched network of an Exchange Carrier for the purpose of originating or
terminating communications . Switched Access is available to carriers, as defined in this tariff.

Trunk: A communications path connecting two switching systems in a network, used in the establishment of an end-to-
end connection .

Wireless Provider: Any carrier authorized to operate as a provider of cellular, personal communications, paging or any
other form ofwireless transmission .

Issued : June 15, 2004

	

Effective : July 30, 2004

Issued By:
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2.1 Undertaking of KMC Telecom V, Inc .

2 .1 .1 Scope

ACCESS SERVICES

SECTION 2- RULES AND REGULATIONS

KMC Telecom V, Inc .' services offered pursuant to this tariffare famished for Switched Access
Service. KMC Telecom V, Inc . may offer these services over its own or resold facilities .

KMC Telecom V. Inc . installs, operates, and maintains the communications services provided herein in
accordance with the terms and conditions set forth under this tariff. KMC Telecom V, Inc . may act as
the Customer's agent for ordering access connection facilities provided by other carriers or entities as
required in the Commission's rules and orders, when authorized by the Customer, to allow connection of
a Customer's location to the KMC Telecom V, Inc . network . The Customer shall be responsible for all
charges due for such service agreement .

The Company's services and facilities are provided on a monthly basis unless otherwise indicated, and
are available twenty-four hours per day, seven days per week .

2 .1 .2

	

Shortage of Equipment or Facilities

A .

	

TheCompany reserves the right to limit or to allocate the use of existing facilities, or of
additional facilities offered by the Company when necessary because of lack of facilities or due
to some other cause beyond the Company's control .

B .

	

Thefurnishing of service under this tariff is subject to the availability on a continuing basis of
all the necessary facilities and is limited to the capacity of the Company's facilities as well as
facilities the company may obtain from other Carriers from time to time, to furnish service as
required at the sole discretion of the Company .

C .

	

Theprovisioning and restoration of service in emergencies shall be in accordance with Part 64,
Subpart D, Appendix A of the Federal Communications Commission's Rules and Regulations,
which specifies the priority system for such activities .

2 .1 .3

	

Terms and Conditions

A.

	

Except as otherwise provided herein, service is provided and billed on the basis of a minimum
period of at least one month, and shall continue to be provided until canceled by the Customer,
in writing, on not less than 30 days notice . Unless otherwise specified herein, for the purpose of
computing charges in this tariff, a month is considered to have 30 days .

B .

	

Customers seeking to cancel service have an affirmative obligation to block traffic originating
from or terminating to the Company's network . By originating traffic from or originating traffic
to the Company's network, the Customer will have constructively ordered the Company's
switched access service .

Issued : June 15, 2004

	

Effective : July 30, 2004

Issued By : James M. Mertz
Director, Government Affairs
KMC Telecom V, Inc.
1755 North Brown Road
Lawrenceville, GA 30043
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2.1

	

Undertaking of KMC Telecom V, Inc . (Cont.)

2 .1 .3

	

Terms and Conditions (Cont .)

ACCESS SERVICES

SECTION 2-RULES AND REGULATIONS (font.)

C .

	

The Customer agrees to operate Company-provided equipment in accordance with instructions
of the Company or the Company's agent . Failure to do so will void Company liability for
interruption of service and may make the Customer responsible for damage to equipment
pursuant to section 2 .1 .3 .1) below .

D .

	

The Customer agrees to return to the Company all Company-provided equipment delivered to
Customer within five (5) days of termination of the service in connection with which the
equipment was used . Said equipment shall be in the same condition as when delivered to
Customer, normal wear and tear only excepted . Customer shall reimburse the Company, upon
demand, for any costs incurred by the Company due to Customer's failure to comply with this
provision .

Issued : June 15, 2004

	

Effective : July 30, 2004

Issued By: James M . Mertz
Director, Government Affairs
KMC Telecom V, Inc .
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2.1

	

Undertaking of KMC Telecom V, Inc . (Cont.)

2 .1 .4

	

Liability of the Company

ACCESS SERVICES

SECTION 2- RULES AND REGULATIONS (Cont.)

A .

	

The liability of the Company for damages arising out of the furnishing of its Services, including
but not limited to mistakes, omissions, interruptions, delays, errors, other defects, or
representations by the Company, or use of these services or damages arising out of the failure to
fumish the service whether caused by act or omission, shall be limited to the extension of
allowances for interruption as set forth in 2.6 below . The extension of such allowances for
interruption shall be the sole remedy of the Customer and the sole liability of the Company . The
Company will not be liable for any direct, indirect, incidental, special, consequential, exemplary
or punitive damages to Customer as a result of any Company service, equipment or facilities, or
the acts or omissions or negligence of the Company's employees or agents.

B .

	

With respect to any other claim or suit, by a Customer or by any others, for damages associated
with the ordering (including the reservation of any specific number for use with a service),
installation (including delays thereof), provision, termination, maintenance, repair interruption
or restoration of any service or facilities offered under this tariff, and subject to the provisions of
the Company's liability, if any, shall be limited as provided herein .

C .

	

The Company shall not be liable for any delay or failure of performance or equipment due to
causes beyond its control, including but not limited to : acts of God, fire, flood, explosion or
other catastrophes ; any law, order, regulation, direction action, or request of The United States
government or of any other government, including state and local governments having or
claiming jurisdiction over the Company, or of any department, agency, commission, bureau,
corporation, or other instrumentality of any one or more of these federal, state, or local
governments, or of any military authority ; preemption of existing service in compliance with
national emergencies ; insurrections ; riots ; wars ; unavailability of rights-of-way or materials ; or
strikes, lockouts work stoppages, or other labor difficulties .

D .

	

The Company shall not be liable for (a) any act or omission of any entity furnishing the
Company or the Company's Customers facilities or equipment used for the interconnection with
Access Services ; or (b) for the acts or omissions of other Common Carriers .

Issued : June 15, 2004

	

Effective: July 30, 2004

Issued By: James M. Mertz
Director, Government Affairs
KMC Telecom V, Inc.
1755 North Brown Road
Lawrenceville, GA 30043
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2 . 1

	

Undertaking of KNIC Telecom V, Inc. (Cant.)

2 .1 .4 Liability of the Company (Cont.)

ACCESS SERVICES

SECTION 2- RULES AND REGULATIONS (Cant.)

E .

	

The Company shall not be liable for any damages or losses due to the fault or negligence of the
Customer or due to the failure or malfunction of Customer-provided equipment or facilities .

F .

	

The Customer shall indemnify and hold the Company harmless from any and all loss, claims,
demands, suits, or other actions, or any liability whatsoever, whether suffered, made, instituted,
or asserted by any other party or person(s), and for any loss, damage, or destruction of any
property, whether owned by the Customer or others, caused or claimed to have been caused
directly or indirectly by the installation, operation, failure to operate, maintenance, removal,
condition, location, or use of any installation or equipment provided by the Company . The
Company reserves the right to require each Customer to sign an agreement acknowledging
acceptance of the provisions of this Section 2 .1 .4 .F as a condition precedent to such
installations .

G .

	

The Company shall not be liable for any defacement of or damage to Customers Premises
resulting from the furnishing of services or equipment on such Premises or the installation or
removal thereof, unless such defacement or damage is caused by the gross negligence or willful
misconduct of the Company's agents or employees . No agents or employees of other
participating Carriers shall be deemed to be agents or employees' of the Company.

H .

	

Notwithstanding the Customer's obligations as set forth in Section 2.3 below, the Company
shall be indemnified, defended and held harmless by the Customer, or by others authorized by it
to use the service, against any claim, loss or damage arising from Customer's use of services
furnished under this tariff, including : claims for libel, slander, invasion of privacy or
infringement of copyright arising from the material, data, information, or other content
transmitted via the Company's service ; and patent infringement claims arising from combining
or connecting the service offered by the Company with apparatus and systems of the Customer
or others ; all other claims arising out of any act or omission of the Customer or others, in
connection with any service provided by the Company pursuant to this tariff.

Issued : June 15, 2004

	

Effective : July 30, 2004

Issued By :

The Company shall be indemnified and held harmless by the End User against any claim, loss
or damage arising from the End User's use of services offered under this tariff including : claims
for libel, slander, invasion of privacy or infringement of copyright arising from the End User's
own communications ; patent infringement claims arising from the End User's combining or
connecting the service offered by the Company with facilities or equipment furnished by the
End User of another Interexchange Carrier ; or all other claims arising out ofany act or omission
of the End User in connection with any service provided pursuant to this tariff.

James M. Mertz
Director, Government Affairs
KMC Telecom V, Inc .
1755 North Brown Road
Lawrenceville, GA 30043
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2 . 1

	

Undertaking of KMC Telecom V, Inc . (font.)

2 .1 .4

	

Liability of the Company (Coot .)

ACCESS SERVICES

SECTION 2- RULES AND REGULATIONS (Cont.)

J .

	

The entire liability of the Company for any claim, loss, damage or expense from any cause
whatsoever shall in no event exceed sums actually paid to the Company by the Customer for the
specific services giving rise to the claim, and no action or proceeding against the Company shall
be commenced more than one year after the service is rendered .

K .

	

The Company makes no warranties or representation, express or implied, including warranties
or merchant's ability or fitness for a particular use, except those expressly set forth herein .

L.

	

The Company shall not be liable for any act or omission of any other company or companies
furnishing a portion of the service, or for damages associated with service, Channels, or
equipment which result from the operation of Customer-provided systems, equipment, facilities
or service which are interconnected with Company services .

M .

	

The Company does not guarantee nor make any warranty with respect to service installations at
locations at which there is present an atmosphere that is explosive, prone to fire, dangerous or
otherwise unsuitable for such installations . The Customer and End User shall indemnify and
hold the Company harmless from any and all loss, claims, demands, suits or other actions, or
any liability whatsoever, whether suffered, made, instituted or asserted by the Customer or by
any other party, for any personal injury to, or death of, any person or persons, or for any loss,
damage or destruction of any property, whether owned by the Customer or others, caused or
claimed to have been caused directly or indirectly, by the installation, operation, failure to
operate, maintenance, removal, presence, condition, locations or use of service furnished by the
Company at such locations .

N .

	

The Company shall not be liable for the Customer's failure to fulfill its obligations to take all
necessary steps including, without limitation, obtaining, installing and maintaining all necessary
equipment, materials and supplies, for interconnecting the terminal equipment or
communications system of the Customer, or any third party acting as its agent, to the
Company's Network . The Customer shall secure all licenses, permits, rights-of-way, and other
arrangements necessary for such interconnection . In addition, the Customer shall ensure that its
equipment and/or system or that of its agent is properly interfaced with the Company's service,
that the signals emitted into the Company's Network are of the proper mode, band-width,
power, data speed, and signal level for the intended use of the Customer and in compliance with
the criteria set forth in Section 2.1 .6 following, and that the signals do not damage Company
equipment, injure its personnel or degrade service to other Customers . If the Customer or its
agent fails to maintain and operate its equipment and/or system or that of its agent properly,
with resulting imminent hams to Company equipment, personnel, or the quality of service to
other Customers, the Company, may, upon written notice, require the use of protective
equipment at the Customer's expense . If this fails to produce satisfactory quality and safety, the
Company may, upon written notice, terminate the Customer's service without liability .

Issued : June 15, 2004

	

Effective : July 30, 2004

Issued By : James M. Mertz
Director, Government Affairs
KMC Telecom V, Inc .
1755 North Brown Road
Lawrenceville, GA 30043
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2.1

	

Undertaking of KMC Telecom V, Inc . (Cont.)

2 .1 .5

	

Notification ofService-Affecting Activities

ACCESS SERVICES

SECTION 2-RULES AND REGULATIONS (font.)

The Company will provide the Customer reasonable notification of service-affecting activities within its
control that may occur in normal operation of its business . Such activities may include, but are not
limited to, equipment or facilities additions, removals or rearrangements and routine preventative
maintenance . Generally, such activities are not specific to an individual Customer but affect many
Customers' services . No specific advance notification period is applicable to all service activities . The
Company will work cooperatively with the Customer to determine the reasonable notification
requirements . With some emergency or unplanned service-affecting conditions, such as an outage
resulting from cable damage, notification to the Customer may not be possible.

Issued : June 15, 2004

	

Effective : July 30, 2004

Issued By: James M. Mertz
Director, Government Affairs
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2.1

	

Undertaking of KNIC Telecom V, Inc . (Cont.)

2 .1 .6

	

Provisions of Equipment and Facilities

ACCESS SERVICES

SECTION 2- RULES AND REGULATIONS (Cont.)

A.

	

The Company shall use reasonable efforts to make available services to a Customer on or before
a particular date, subject to the provisions of and compliance by the Customer with the
regulations contained in this tariff. The Company does not guarantee availability by any such
date and shall not be liable for any delays in commencing service to any Customer .

B .

	

The Company shall use reasonable efforts to maintain facilities and equipment that it
furnishes to the Customer. The Customer may not, nor may the Customer permit others to,
rearrange, disconnect, remove, attempt to repair or otherwise interfere with any of the facilities
or equipment installed by the Company, except upon the written consent of the Company .

C .

	

The Company may substitute, change or rearrange any equipment or facility at any time and
from time to time, but shall not thereby alter the technical parameters of the service provided the
Customer .

D .

	

Equipment the Company provides or installs at the Customer Premises for use in connection
with the services the Company offers shall not be used for any purpose other than that for which
the Company provided it .

E.

	

The Customer shall be responsible for the payment of service charges imposed on the
Company by another entity, for visits to the Customer Premises when the service difficulty or
trouble report results from the use of equipment or facilities provided by any party other than
the Company, including but not limited to the Customer.

Issued : June 15, 2004

	

Effective : July 30, 2004

Issued By: James M. Mertz
Director, Government Affairs
KMC Telecom V, Inc .
1755 North Brown Road
Lawrenceville, GA 30043
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2.1

	

Undertaking of KMC Telecom V, Inc . (Coot.)

G .

H .

Issued By :

ACCESS SERVICES

SECTION 2- RULES AND REGULATIONS (Cont.)

2 .1 .6

	

Provisions of Equipment and Facilities (Cont.)

F .

	

The Company shall not be responsible for the installation, operation, or maintenance of any
Customer provided communications equipment . Where such equipment is connected to the
facilities furnished pursuant to this tariff, the responsibility of the Company shall be limited to
the furnishing offacilities offered under this tariff and to the maintenance and operation of such
facilities . Notwithstanding the above, the Company shall not be responsible for :

the transmission of signals by Customer-provided equipment or for the quality of, or
defects in, such transmission;

the reception of signals by Customer-provided equipment ; or

network control signaling where such signaling is performed by Customer-provided
network control signaling equipment.

The Company intends to work cooperatively with the Customer to develop network contingency
plans in order to maintain maximum network capability following natural or man-made
disasters which affect telecommunications services .

The Company reserves the reasonable right to assign, designate or change telephone numbers,
any other call number designations associated with Access Services ; or the Company serving
central office prefixes associated with such numbers, when necessary in the conduct of its
business.

Issued : June 15, 2004

	

Effective : July 30, 2004

James M. Mertz
Director, Government Affairs
KMC Telecom V, Inc .
1755 North Brown Road
Lawrenceville, GA 30043
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2.1

	

Undertaking of KMC Telecom V, Inc. (font.)

2 .1 .7

	

Non-routine Installation

2.1 .8

	

Special Construction

A.

B .

C .

D .

E .

Issued By:

ACCESS SERVICES

SECTION 2- RULES AND REGULATIONS (Cont.)

At the Customer's request, installation and/or maintenance may be performed outside the Company's
regular business hours or in unusual locations . In such cases, charges based on cost of the actual labor,
material, or other costs incurred by or charged to the Company will apply . If installation is started during
regular business hours but, at the Customer's request, extends beyond regular business hours into time
periods including, but not limited to, weekends, holidays, and/or night hours, additional charges may
apply .

Subject to the arrangement ofthe Company and to all of the regulations contained in this tariff, special
construction offacilities may be undertaken on a reasonable efforts basis at the request of the Customer .
Special construction is that construction undertaken and characterized by one or more of the following :

where facilities are not presently available and there is no other requirement for the facilities so
constructed ;

of a type other than that which the Company would normally utilize in the furnishing of its
services ;

where facilities are to be installed over a route other than that which the Company would
normally utilize in the furnishing of its services ;

where facilities are requested in a quantity greater than that which the Company would normally
construct;

where installation is on an expedited basis ;

Issued : June I5, 2004

	

Effective : July 30, 2004

James M . Mertz
Director, Government Affairs
KMC Telecom V, Inc .
1755 North Brown Road
Lawrenceville, GA 30043
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2.1

	

Undertaking of KMC Telecom V, Inc . (Cont.)

2 .1 .8

	

Special Construction (font .

2.2

	

Prohibited Uses

2.2 .3

ACCESS SERVICES

SECTION 2- RULES AND REGULATIONS (Cont.)

F .

	

on a temporary basis until permanent facilities are available ;

G .

	

installation involving abnormal costs ; or

H .

	

in advance of its normal construction schedules .

Special construction charges for Switched Access Service will be determined on an individual use basis .

2 .1 .9

	

Ownership of Facilities

Title to all facilities provided in accordance with this tariff remains in the Company, its agents,
contractors or suppliers .

2.2 .1

	

The services the Company offers shall not be used for any unlawful purposes or for any use as to which
the Customer has not obtained all required governmental approvals, authorizations, licenses, consents
and permits.

2 .2 .2

	

The Company may require applicants for service who intend to use the Company's offerings for resale
and/or for shared use to file a letter with the Company confirming their use of the Company's offerings
complies with relevant laws and applicable state regulations, policies, orders, and decisions ; and if the
Rescller intends to provide intrastate services, is certified with the appropriate state entity.

The Company may require a Customer to immediately shut down its transmission of signals if said
transmission is causing interference to others .

Issued : June 15, 2004

	

Effective : July 30, 2004

Issued By: James M. Mertz
Director, Government Affairs
KMC Telecom V, Inc .
1755 North Brown Road
Lawrenceville, GA 30043
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2.3

	

Obligations of the Customer

2.3 .1

	

The Customer shall be responsible for :

ACCESS SERVICES

SECTION 2- RULES AND REGULATIONS (Cont.)

A.

	

the payment of all applicable charges pursuant to this tariff;

B .

	

reimbursing the Company for damage to, or loss of, the Company's facilities or equipment
caused by the acts or omissions of the Customer ; or the noncompliance by the Customer with
these regulations ; or by fire or theft or other casualty on the Customer Premises, unless caused
by the negligence or willful misconduct of the employees or agents of the Company . The
Company will, upon reimbursement for damages to its facilities or equipment, cooperate with
the Customer in prosecuting a claim against the person causing such damage and the Customer
shall be subjugated in the Company's right of recovery of damages to the extent of such
payment ;

C .

	

providing at no charge, as specified from time to time by the Company, any needed personnel,
equipment, space, and power to operate Company facilities and equipment installed on the
Customer Premises, and the level of heating and air conditioning necessary to maintain the
proper operating environment on such Premises ;

D .

	

obtaining, maintaining, and otherwise having full responsibility for all rights-of-way and
conduit necessary for installation of fiber optic cable and associated equipment used to provide
Access Services to the Customer from the cable building entrance or property line to the
location of the equipment space described in 2.31C above . Any costs associated with obtaining
and maintaining the rights-of-way described herein, including the costs of altering the structure
to permit installation of the Company-provided facilities, shall be owned entirely by, or may be
charged by the Company to, the Customer . The Company may require the Customer to
demonstrate its compliance with this subsection prior to accepting an order for service ;

Issued : June 15, 2004

	

Effective : July 30, 2004

Issued By: James M. Mertz
Director, Government Affairs
KMC Telecom V, Inc .
1755 North Brown Road
Lawrenceville, GA 30043
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2.3

	

Obligations of the Customer (Cont.)

ACCESS SERVICES

SECTION 2- RULES AND REGULATIONS (Cont.)

2 .3 .1

	

The Customer shall be responsible for, (cont .) :

E .

	

providing a safe place to work and complying with all laws and regulations regarding the
working conditions on the Premises at which Company employees and agents shall be installing
or maintaining the Company's facilities and equipment . The Customer may be required to
install and maintain Company facilities and equipment within a hazardous area if, in the
Company's opinion, injury or damage to the Company employees or property might result from
installation or maintenance by the Company . The Customer shall be responsible for identifying,
monitoring, removing, and disposing of any hazardous material (e .g . friable asbestos) prior to
any construction or installation work;

F .

	

complying with all laws and regulations applicable to, and obtaining all consents, approvals,
licenses, and permits as may be required with respect to, the location of Company facilities and
equipment in any Customer Premises or the rights-of-way for which Customer is responsible
obtaining under Section 2 .3 .1 .1) above ; and granting or obtaining permission for Company
agents or employees to enter the Customer Premises at any time for the purpose of installing,
inspecting, maintaining, repairing, or upon termination of service as stated herein, removing the
facilities or equipment of the Company ; and

G . not creating or allowing to be placed or maintained any liens or other encumbrances on the
Company's equipment or facilities .

Issued : June 15, 2004

	

Effective : July 30, 2004

Issued By: James M. Mertz
Director, Government Affairs
KMC Telecom V, Inc .
1755 North Brown Road
Lawrenceville, GA 30043
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2 .3

	

Obligations of the Customer (Cont.)

2.3.2 Claims

ACCESS SERVICES

SECTION 2-RULES AND REGULATIONS (Cont.)

With respect to any service or facility provided by the Company, Customer shall indemnify, defend and
hold harmless the Company from all claims, actions, damages, liabilities, costs, and expenses, including
reasonable attorneys' fees for :

A

	

any loss, destruction or damage to property of the Company or any third party, or the death ofor
injury to persons, including, but not limited to employees or invitees of either the Company or
the Customer, to the extent caused by or resulting from the negligent or intentional act or
omission of the Customer, its employees, agents, representatives or invitees ;

B .

	

any claim, loss, damage, expense or liability for infringement of any copyright, patent, trade
secret, or any proprietary or intellectual property right of any third party, arising from any act or
omission by the Customer, including, without limitation, use of the Company's services and
facilities in a manner not contemplated by the agreement between the Customer and the
Company .

Issued : June 15, 2004

	

Effective : July 30, 2004

Issued By: James M. Mertz
Director, Government Affairs
KMC Telecom V, Inc .
1755 North Brown Road
Lawrenceville, GA 30043
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2.3

	

Obligations of the Customer (Coot.)

2 .3 .3

	

Jurisdictional Reporting

The jurisdictional reporting requirements will be as specified below . When a Customer orders Access
Service, its projected Percent Interstate Usage (PIU) must be provided in whole numbers to the
Company. These whole number percentages will be used by the Company to apportion the use and/or
charges between interstate and intrastate until a revised report is received as set forth herein . Reported or
default PIU factors are used only where the call detail is insufficient to determine the appropriate
jurisdiction of the traffic .

A .

	

Originating Access : Originating access minutes is only traffic originating from the Company
Local Switching Center(s) . The Customer should provide the Company with a projected PIU
factor on a quarterly basis .

B .

	

Terminating Access : For Feature Group D Switched Access Service(s), the Customer should
provide the Company with a projected PIU factor by supplying the Company with an interstate
percentage of terminating access minutes on a quarterly basis, as described in Sections 2.3 .3,1)
below .

C .

	

Except where the Company measured access minutes are used as set forth above, the Customer
reported Projected PIU factor as set forth above will be used until the Customer reports a
different projected PIU factor, as set forth below .

Issued : June 15, 2004

	

Effective : July 30, 2004

Issued By:

ACCESS SERVICES

SECTION 2- RULESAND REGULATIONS (Cont.)

Ifno PIU for originating minutes is submitted as specified herein, then the projected PIU will be
set on a default basis of 50 percent interstate traffic and 50 percent intrastate traffic .

If no projected PIU factor is submitted by the Customer, then the projected PIU will be set on a
default basis of 50 percent interstate traffic and 50 percent intrastate traffic .

James M . Mertz
Director, Government Affairs
KMC Telecom V, Inc .
1755 North Brown Road
Lawrenceville, GA 30043
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2.3

	

Obtigations of the Customer (Cont.)

2 .3 .3

	

Jurisdictional Renorting (cont .)

D .

E .

Issued By:

ACCESS SERVICES

SECTION 2- RULES AND REGULATIONS (Cont.)

Effective on the first of January, April, July and October of each year the Customer should
update its interstate and intrastate jurisdictional report . The Customer should forward to the
Company, to be received no later than 15 days after the first of each such month, a revised
report showing the interstate and intrastate percentage of use for the past three months ending
the last day of December, March, June, and September, respectively, for each service arranged
for interstate use, based solely on the traffic originating from or terminating to the Company
Local Switching Center . The revised report will serve as the basis for the next three months :
billing and will be effective on the bill date for that service . If the Customer does not supply the
reports for those services where reports are needed, the Company will assume the percentage to
be the same as that provided previously . For those cases in which a quarterly report has never
been received from the Customer, the Company will assume the percentages to be the same as
those provided in 2.33A and 2.3 .313 above .

Jurisdictional Reports Verification : For Switched Access Service, if a billing dispute arises or a
regulatory commission questions the projected PIU factor, the Customer will provide the data
issued to determine the projected PIU factor . The Customer will supply the data within 30 days
of the Company request.

The Customer shall keep records of call detail from which the percentage of interstate and
intrastate use can be ascertained and, upon request of the Company, shall make the records
available for inspection as reasonably necessary for purposes of verification of the percentages .
The Company reserves the right to conduct an audit at any time during the year . The Customer,
as its own expense, has the right to retain an independent auditing firm .

Issued : June 15,2004

	

Effective : July 30, 2004

James M . Mertz
Director, Government Affairs
KMC Telecom V, Inc .
1755 North Brown Road
Lawrenceville, GA 30043
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2.4

	

Customer Equipment and Channels

2.4 .1 General

2.4.2

	

Station Equipment

ACCESS SERVICES

SECTION 2- RULES AND REGULATIONS (Cont.)

A Customer may transmit or receive information or signals via the facilities of the Company .

A .

	

The Customer is responsible for providing and maintaining any terminal equipment on the
Customer Premises . The electric power consumed by such equipment shall be provided by, and
maintained at the expense of, the Customer . All such terminal equipment must be registered
with the FCC under 47 C.F.R ., Part 68 and all wiring must be installed and maintained in
compliance with those regulations . The Company will, where practicable, notify the Customer
that temporary discontinuance of the use of a service may be required ; however, where prior
notice is not practicable, nothing contained herein shall be deemed to impair the Company's
right to discontinue forthwith the use of a service temporarily ifsuch action is reasonable under
the circumstances . In case of such temporary discontinuance, the Customer will be promptly
notified and afforded the opportunity to correct the condition which gave rise to the temporary
discontinuance . During such period of temporary discontinuance, credit allowance for service
interruptions as set forth in Section 2.6 following is not applicable.

Issued : June 15, 2004

	

Effective : July 30, 2004

Issued By: James M. Mertz
Director, Government Affairs
KMC Telecom V, Inc .
1755 North Brown Road
Lawrenceville, GA 30043
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2.4

	

Customer Equipment and Channels (font.)

2.4.2

	

Station Equipment (Cont)

B.

	

The Customer is responsible for ensuring that Customer-provided equipment connected to
Company equipment and facilities is compatible with such equipment and facilities. The
magnitude and character of the voltages and currents impressed on Company-provided
equipment and wiring by the connection; operation, or maintenance of such equipment and
wiring shall be such as not to cause damage to the Company-provided equipment and wiring or
injury to the Company's employees or other persons . Any additional protective equipment
required to prevent such damage or injury shall be provided by the Company at the Customer's
expense .

2 .4 .3

	

Interconnection of Facilities

ACCESS SERVICES

SECTION 2- RULES AND REGULATIONS (font.)

A .

	

Any special interface equipment necessary to achieve compatibility between the facilities and
equipment of the Company used for furnishing Access Services and the Channels, facilities, or
equipment of others shall be provided at the Customers expense.

B .

	

Access Services may be connected to the services or facilities of other communications carriers
only when authorized by, and in accordance with, the terms and conditions of the tariffs of the
other communications carriers which are applicable to such connections .

Issued : June 15, 2004

	

Effective : July 30, 2004

Issued By: James M. Mertz
Director, Government Affairs
KMC Telecom V, Inc .
1755 North Brown Road
Lawrenceville, GA 30043
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2.4

	

Customer Equipment and Channels (font.)

2.4 .4 Inspections

A .

	

Upon reasonable notification of the Customer, and at reasonable times, the Company may make
such tests and inspections as may be necessary to determine that the Customer is complying
with the requirements set forth in Section 2 .4 .2 .13 for the installation, operation, and wiring in
the connection of Customer-provided facilities and equipment to Company-owned facilities and
equipment . No credit will be allowed for any interruptions occurring during such inspections.

2.5

	

Payment Arrangements

B .

	

Ifthe protective requirements for Customer-provided equipment are not being complied with,
the Company may take such action as it deems necessary to protect its facilities, equipment, and
personnel . The Company will notify the Customer promptly if there is any need for further
corrective action . Within ten days of receiving this notice, the Customer must take this
corrective action and notify the Company of the action taken . If the Customer fails to do this,
the Company may take whatever additional action is deemed necessary, including the
suspension of service, to protect its facilities, equipment, and personnel from harm . The
Company will, upon request 24 hours in advance, provide the Customer with a statement of
technical parameters that the Customer's equipment must meet .

2.5 .1

	

Payment for Service

The Customer is responsible for payment of all charges for services and facilities furnished by the
Company to the Customer or its Joint or Authorized Users .

A . Taxes

Issued: June 15, 2004

	

Effective : July 30, 2004

Issued By :

ACCESS SERVICES

SECTION 2- RULES AND REGULATIONS (Cont.)

The Customer is responsible for the payment of any sales, use, gross receipts, excise, access or
other local, state and federal taxes, charges or surcharges (however designated) excluding taxes
on the Company's net income imposed on or based upon the provision, sale or use of Access
Services . All such taxes shall be separately designated on the Company's invoices .

James M. Mertz
Director, Government Affairs
KMC Telecom V, Inc .
1755 North Brown Road
Lawrenceville, GA 30043
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2.5

	

Payment Arrangements (Cont.)

2.5 .2

	

Billing and Collection of Charges

ACCESS SERVICES

SECTION 2- RULES AND REGULATIONS (font.)

Unless otherwise specified herein, bills are due and payable upon receipt.

The Company shall bill on a current basis all charges incurred by, and credits due to, the Customer
under this Tariff attributable to services established, provided, or discontinued during the preceding
billing period . Any known unbitled charges for prior periods and any known adjustments also will be
applied to the current bill.

Non-Recurring Charges arc due and payable within 30 days after the invoice date .

The Company shall present invoices for all Charges monthly to the Customer.

Amounts not paid within 30 days after the date of invoice will be considered past due . KMC Telecom V,
Inc . will assess a late payment charge equal to 1 .5% per month for any past due balance that exceeds 30
days . Ifthe Company becomes concerned at any time about the ability ofa Customer to pay its bills, the
Company may require that the Customer pay its bills within a specified number of days and make such
payments in cash or the equivalent ofcash .

If a service is disconnected by the Company in accordance with Section 2 .5 .3 following and later
restored, restoration of service will be subject to all applicable installation charges.

Issued : June 15, 2004

	

Effective : July 30, 2004

Issued By: James M. Mertz
Director, Government Affairs
KMC Telecom V, Inc .
1755 North Brown Road
Lawrenceville, GA 30043
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2.5

	

Payment Arrangements (Coot.)

2.5.2

	

Billingand Collection of Charges Cont.

Any disputed charges must be paid when due . After the dispute is settled, the Customer will be credited
with any payments in excess of those actually due the Company . The Company will also remit interest
for all such credited amounts . Interest will be paid at rate required by the Commission for customer
deposits.

2 .5 .3

	

Refusal and Discontinuance of Service

ACCESS SERVICES

SECTION 2- RULES AND REGULATIONS (Coot.)

The Customer shall notify the Company of any disputed items on an invoice within 90 days of receipt of
the invoice . If the Customer and the Company are unable to resolve the dispute to their mutual
satisfaction, the Customer may file a complaint with the Commission in accordance with the
Commission's rules ofprocedures.

A .

	

Upon nonpayment of any amounts owing to the Company, the Company may, by giving
requisite prior written notice to the Customer discontinue or suspend service without incurring
any liability .

B .

	

Upon violation of any of the other material terns or conditions for furnishing service the
Company may, by giving 30 days' prior notice in writing to the Customer, discontinue or
suspend service without incurring any liability if such violation continues during that period .

C .

	

Upon condemnation of any material portion of the facilities used by the Company to provide
service to a Customer or if a casualty renders all or any material portion of such facilities
inoperable beyond feasible repair, the Company, by notice to the Customer, may discontinue or
suspend service without incurring any liability .

D .

	

Upon any governmental prohibition, or required alteration of the services to be provided or any
violation of an applicable law or regulation, the Company may immediately discontinue service
without incurring any Liability .

Issued : June 15, 2004

	

Effective : July 30, 2004

Issued By: James M. Mertz
Director, Government Affairs
KMC Telecom V, Inc .
1755 NorthBrown Road
Lawrenceville, GA 30043
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2.5

	

Payment Arrangements (Cont.)

SECTION 2- RULES AND REGULATIONS (font.)

2.5.3

	

Refusal and Discontinuance of Service (Cont .

E .

F .

Issued By:

Upon the Company's discontinuance of service to the Customer under Section 2.5 .3.A or
2.5 .3 .B above, the Company, in addition to all other remedies that may be available to the
Company at law or in equity or under any other provision of this tariff, may declare all future
monthly and other charges which would have been payable by the Customer during the
remainder of the term for which such services would have otherwise been provided to the
Customer to be immediately due and payable.

The Company may discontinue the furnishings of any and/or all service(s) to Customer, without
incurring any liability:

Immediately and without notice if the Company deems that such action is necessary to
prevent or to protect against fraud or to otherwise protect its personnel, agents, facilities
or services . The Company may discontinue service pursuant to this sub-section
2 .5 .3 .1`1(a-e), if

ACCESS SERVICES

The Customer refuses to furnish information to the Company regarding the
Customer's credit-worthiness, its past or current use of Common Carrier
communications services or its planned use of service(s) ; or

The Customer provides false information to the Company regarding the
Customer's identity, address, credit-worthiness, past or current use of Common
Carrier communications services, or its planned use ofthe Company's
service(s) ; or

Issued : June 15, 2004

	

Effective : July 30, 2004

James M. Mertz
Director, Government Affairs
KMC Telecom V, Inc .
175 5 North Brown Road
Lawrenceville, GA 30043
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Issued: June 15,2004

2 .

(cont.)

(c)

ACCESS SERVICES

SECTION 2- RULES AND REGULATIONS (Cont.)

2.5

	

Payment Arrangements (Cunt.)

2 .5 .3

	

Refusal and Discontinuance of Service (Cont.)

F . (coot .)

The Customer states that it will not comply with a request of the Company for
security for the payment for service(s) in accordance with Section 2 .5 .3 .A
above, or

The Customer has been given written notice by the Company of any past due
amount (which remains unpaid in whole or in part) for any of the Company's
other Common Carrier communications services to which the Customer either
subscribes or had subscribed or used ; or

The Customer uses, or attempts or use, service with the intent to void the
payment, either in whole or in part, of the tariff charges for
the service by :

Issued By :

	

James M . Mertz
Director, Government Affairs
KMC Telecom V, Inc .
1755 North Brown Road
Lawrenceville, GA 30043

Using or attempting to use service by rearranging, tampering with, or
making connections to the Company's service not
authorized by this tariff, or

Using tricks, schemes, false or invalid numbers, false credit devices,
electronic devices ; or

By delivering calls to or accepting calls from the Company's End User
locations over Company switched local exchange

services ; or

Continuing to have Company End Users presubscribed to the
Customer ; or

Any other Fraudulent means or devices ; orV .

Upon ten (10) days written notice to the Customer of any sum thirty (30) days past due ;

Effective: July 30, 2004
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2.5

	

Payment Arrangements (Coat.)

2.5 .3

	

Refusal and Discontinuance ofService Cont.)

F . (coat .)

Issued By :

ACCESS SERVICES

SECTION 2- RULES AND REGULATION'S (Coat.)

3 .

	

Upon ten (10) days: written notice to the Customer, after failure of the Customer to
comply with a request made by the Company for security for the payment of service in
accordance with Section 2.5 .3.A, above ; or

Seven (7) days after sending the Customer written notice of noncompliance with any
provision of this tariff if the noncompliance is not corrected within that seven (7) day
period . The discontinuance of service(s) by the Company pursuant to this Section does
not relieve the Customer of any obligation to pay the Company for charges due and
owing for service(s) furnished up to the time of discontinuance .

G .

	

In the event the Company incurs fees or expenses, including attorney's fees, in collecting, or
attempting to collect, any charges owed the Company, the Customer will be liable to the
Company for the payment ofall such fees and expenses reasonably incurred .

2 .5 .4

	

Cancellation of Application for Service

Where, prior to cancellation by the Customer, the Company incurs any expenses in installing the service
or in preparing to install the service that it otherwise would not have incurred, a charge equal to the costs
the Company incurred, less net salvage, shall apply, but in no case shall this charge exceed the sum of
the charge for the minimum period of services ordered, including installation charges, and all charges
others levy against the company that would have been chargeable to the Customer had service begun .

The special charges described will be calculated and applied on a case-by-case basis .

Issued : June 15, 2004

	

Effective : July 30, 2004

James M. Mertz
Director, Government Affairs
KMC Telecom V, Inc .
1755 North Brown Road
Lawrenceville, GA 30043
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2.6

	

Allowances for Interruptions in Service

ACCESS SERVICES

SECTION 2- RULES AND REGULATIONS (Cont.)

Interruptions in service which are not due to the negligence of or noncompliance with the provisions of this tariff
by, the Customer or the operation or malfunction of the facilities, power, or equipment provided by the Customer
will be credited to the Customer as set forth in 2.6 .1 for the part of the service that the interruption affects,

The credit allowance will be calculated by the Company after the Customer notifies the Company of service
interruption . The amount of the allowance will depend on the length of the outage and the service impacted.
Service Outage conditions are defined as complete loss of call origination and/or receipt capability . Credit
Allowances, if any, will be deducted from the charges payable by the IXC and will be expressly indicated on the
next invoice . A Service Outage begins when the IXC reports the outage to KMC Telecom V, Inc . . A Service
Outage ends when the affected circuit and/or associated KMC Telecom V, Inc . equipment is fully operational in
accordance with the technical specifications .

Credit allowances do not apply to outages (i) caused by the IXC ; (ii) due to failure ofequipment provided by the
IXC; (iii) during any period in which KMC Telecom V, Inc . is not given access to the service premises ; (iv)
failures of LEC facilities or equipment which are carrying the failures resulting from the activities or negligence
of LEC employees ; (vi) inability to gain access to the IXC's equipment; and (vii) due to mutually agreed upon
maintenance and repair .

Credit Allowances received by KMC Telecom V, Inc . from the LEC for Off-Net facility outages which affects
the IXC's Switched Services will be passed through to the IXC in the form of a credit on the next invoice .

Issued : June 15, 2004

	

Effective: July 30, 2004

Issued By: James M. Mertz
Director, Government Affairs
KMC Telecom V, Inc .
1755 North Brown Road
Lawrenceville, GA 30043
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ACCESS SERVICES

SECTION 2- RULES AND REGULATIONS (Cont.)

2.6

	

Allowances for Interruptions in Service (Cont.)

2.6.1

	

Limitations on Allowances

No credit allowance will be made for

A

	

interruptions due to the negligence of, or noncompliance with the provisions of this tariff by, the
Customer, Authorized User, Joint-User, or other Common Carrier providing service connected
to the service of Company ;

B .

	

interruptions due to the negligence of any person other than the Company, including, but not
limited to, the Customer or other Common Carriers connected to the Company's facilities ;

C .

	

interruptions due to the failure or malfunction of non-Company equipment ;

D .

	

interruptions of service during any period in which the Company is not given full and free
access to its facilities and equipment for the purpose of investigating and correcting
interruptions;

E .

	

interruptions of service during a period in which the Customer continues to use the service on an
impaired basis ;

F .

	

interruptions of service during any period when the Customer has released service to the
Company for maintenance purposes or for implementation of a Customer order for a change in
service arrangements ;

G .

	

interruption of service due to circumstances or causes beyond the control ofthe Company.
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2.7

	

Transfers and Assignments

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with the services
and facilities provided by the Company without the written consent of the other party, except that the Company
may assign its rights and duties (a) to any subsidiary, parent Company or affiliate of the Company (b) pursuant to
any sale or transfer of substantially all the assets of the Company ; or pursuant to any financing, merger or
reorganization of the Company.

2.8

	

Notices and Communications

ACCESS SERVICES

SECTION 2-RULES AND REGULATIONS (Copt.)

2.8 .1

	

Delivery of calls to or acceptance of calls from the Company's End User locations over Company-
switched local exchange services constitutes an order by the Customer to purchase switched access
services as described herein . Similarly the selection by a Company's End User of the Customer as the
presubscribed IXC constitutes an order of switched access by the Customer. In these cases, an invoice
will be the first communication from the Company to the Customer . In other instances a Service Order
may be used .

2.8 .2

	

The Customer shall designate on the Service Order an address to which the Company shall mail or
deliver all notices and other communications, except that the Customer may also designate a separate
address to which the Company's bills for service shall be mailed.

2 .8 .3

	

The Company shall designate on the Service Order an address to which the Customer shall mail or
deliver all notices and other communications, except that the Company may designate a separate
address, on each bill for service, to which the Customer shall mail payment on that bill .

2 .8 .4

	

All notices or other communications required to be given pursuant to this tariff shall be in writing .
Notices and other communications of either party, and all bills mailed by the Company, shall be
presumed to have been delivered to the other party on the third business day following deposit of the
notice, communication, or bill with the U.S . Mail or a private delivery service, prepaid and properly
addressed, or when actually received or refused by the addressee, whichever occurs first .

2 .8 .5

	

The Company or the Customer shall advise the other party of any changes to the addresses designated
for notices, other communications or billing, by following the procedures for giving notice set forth
herein .
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2.9

	

Meet Point Billing

ACCESS SERVICES

SECTION 2- RULES AND REGULATIONS (font.)

Meet Point Billing applies when more than one Exchange Company is involved in the provision of Access
Service. All recurring and nonrecurring charges for services provided by each Exchange Company are billed
under each company's applicable rates as set forth below .

The Company accepts and adheres to the Ordering and Billing Forum guidelines, Multiple Exchange Carrier
Access Billing (MECAB) and Multiple Exchange Carrier Ordering and Design (MECOD).
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3.1 General

ACCESS SERVICES

SECTION 3 - SWITCHED ACCESS SERVICE

Switched Access Service, which is available to Customers for their use in furnishing their services to end users,
provides a two-point communications path between a Customer's Premises and an End User's Premises . It
provides for the use of common terminating, switching and transport facilities . Switched Access Service provides
the ability to originate calls from an End User's Premises to a Customer's Premises, and to terminate calls from a
Customer's Premises to an End User's Premises .

Switched Access Service is available when originating or terminating calls from or to an end user which
subscribes to the Company's Local Exchange Services .

Rates and charges are set forth in Section 5 . The application of rates for Switched Access Service is described in
Section 5 .

3 .2

	

Provision and Description of Switched Access Service Arrangements

3 .2 .1

	

Feature Group Access

FG Access is provisioned at the DS-I level and provides trunk-side access to Local Switching
Center switches, for the Customer's use in originating and terminating communications . Basic
FG Access service will be provided with Multi-Frequency In Band Signaling (SS7 is also
available, where capabilities exist) .

All traffic is routed to and from the Company's local switching center via the Customer's tandem
provider or via end office trucking, where available . Delivery ofcalls to, or acceptance of calls from, the
Company's End User locations over Company-switched local exchange services shall constitute an
agreement by the Customer to purchase switched access services as described herein . The Company
reserves the right to require the Customer to submit an ASR for switched access .
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3.2.2

	

Manner of Provision

3 .2 .3

	

Call Types

3 .2.4

	

Originating FG Access

Issued By :

ACCESS SERVICES

SECTION 3- SWITCHED ACCESS SERVICE (Coat.)

3 .2

	

Provision and Description of Switched Access Service Arrangements (Cont.)

Trunks used for Switched Access Service may be configured for one-way (either originating only or
terminating only) or for two-way directionality .

The following Switched Access Service call types are available :

A .

	

Originating FG Access
B.

	

Originating 800 FG Access
C .

	

Terminating FG Access

The access code for FG Access switching is a uniform access code of the form 1+ or 011+ or
101XXXX. For IOIXXXX dialing a single access code will be the assigned number of all FG Access
provided to the Customer by the Company . When the access code is used, FG Access switching also
provides for dialing the digit 0 for access to the Customer's operator service, 911 for access to
emergency service, and/or the end of dialing digit (11) for cut-through access to the Customer's
premises . The Company will provide originating RI access consistent with dialing parity obligations .
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3.2.5

	

Originating 800 FG Access

3.2.6

	

Terminating FG Access

3.3

	

Reports and Testing

3 .3 .1

3 .3 .2

Issued By:

ACCESS SERVICES

SECTION 3- SWITCHED ACCESS SERVICE (Cont.)

3 .2

	

Provision and Description of Switched Access Service Arrangements (Coot.)

800 Data Base Access Service is a service offering utilizing originating Trunk side Switched Access
Service . When an 8XX + N,XX + XXXX call is originated by an End User, the Company will utilize the
Signaling System 7 (SS&) network to query an 800 data base to identify the customer to whom the call
will be delivered and provide vertical features based on the dialed ten digits . The call will then be
routed to the identified customer over FGC or FGDFG switched access . The 800 series includes the
following service access codes : 800, 888, 877, 866, 855, 844, 833 and 822 .

A Basic or Vertical Feature Query charge is assessed for each completed query returned from the data
base identifying the customer to whom the call will be delivered whether or not the actual call is
delivered to the customer. The Basic Query provides the identification of the customer to whom the call
will be delivered and includes area of service routing which allows routing of 800 series calls by
telephone companies to different interexchange carriers based on the Local Access Transport Area
(LATA) in which the call originates . The Vertical Feature Query provides the same customer
identification as the basic query and vertical features which may include : (I) call validation, (ensuring
that calls originate from subscribed service areas) ; (2) POTS translation of 800 series numbers ; (3)
alternate POTS translation (which allows subscribers to vary the routing of 800 series calls based on
factors such as time of day, place or origination of the call, etc .) ; and (4) multiple carrier routing (which
allows subscribers to route to different carriers based on factors similar to those in (3)) .

FG Access, when used in the terminating direction, may only be used to access end users who are
subscribing to the Company's Local Exchange Services . Calls in the terminating direction will not be
completed to 950-OXXX or 950-1XXX access codes, local operator assistance (0-and 0+), Directory
Assistance, (411 or 555-1212) service codes 611 and 911 and IOIXXXX access codes .

Design Layout Report: At the request of the Customer, the Company will provide to the Customer the
makeup o£ the facilities and services provided from the Customer's Premises to the first point of
switching . This information will be provided in the form of a Design Layout Report. The Design Layout
Report will be provided to the Customer at no charge .

Acceptance Testing : At no additional charge, the Company will, at the Customer's request,
cooperatively test, at the time of installation, the following parameters : loss, C-notched noise, Cmessage
noise, 3-tone slope, d.c . continuity and operational signaling .
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4.1 General

ACCESS SERVICES

SECTION 4-SWITCHED ACCESS RATES

This section contains the specific regulations governing the rates and charges that apply for Switched Access
Services :

There are three types of rates and charges that apply to Switched Access Service :

Non-Recurring Charges : One-time charges that apply for a specific work activity .

Recurring Charges : Fixed charges apply each month and depend on the number and type offacilities in
place .

Usage Charges : Charges that are applied on a per access minute basis . Usage rates are accumulated over
a monthly period .
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4.2

	

Rate Categories

SECTION 4- SWITCHED ACCESS RATES, (Cont.)

4 .2 .1

	

There are several rate categories which apply to Switched Access Service :

Common Line

Issued By:

ACCESS SERVICES

Blended Carrier Switched Access Originating
Blended Carrier Switched Access Terminating
800 Data Base Access Service

The Company provides originating and terminating switched access service through a single blended
rate based on aggregate traffic volumes from the following cost categories :

The Common Line cost category establishes the charges related to the use of Company-provided end
user common lines by customers and end users for interstate access.

Switched Transnort

The Switched Transport cost category establishes the charges related to the transmission and tandem
switching facilities between the customer designated premises and the end office switch(es) where the
customer's traffic is switched to originate or terminate the customer's communications .

End Office Switching

The End Office Switching cost category establishes the charges related to the use of end office switching
equipment, the terminations in the end office ofend user lines, the terminations of calls at Company
Intercept Operators or recordings, the Signaling Transfer Point (STP) costs, and the SS7 signaling
function between the end office and the STP .
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4.2

	

Rate Categories (Cont.)

4.2 .2

	

800 Data Base Query

ACCESS SERVICES

SECTION 4- SWITCHED ACCESS RATES, (Cont.)

The 800 Data Base Query Charge will apply for each Toll-Free 8XX call query received at the
Company's (or its provider's) Toll-Free 8XX data base .

4.2 .3

	

Optional Features

Other optional features may be available on an Individual Case Basis (ICB).
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4 .3

	

Sitting of Access Minutes

ACCESS SERVICES

SECTION 4- SWITCHED ACCESS RATES (Cont.)

When recording originating calls over FG Access with multi-frequency address signaling, usage measurement
begins when the first wink supervisory signal is forwarded from the Customer's facilities . The measurement of
originating call usage over FG Access ends when the originating FG Access entry switch receives disconnect
supervision from either the originating End User's Local Switching Center-(indicating that the originating End
User has disconnected), or the Customer's facilities, whichever is recognized first by the entry switch .

For terminating calls over FG Access with multi-frequency address signaling, the measurement of access minutes
begins when a seizure signal is received from the Carrier's trunk group at the Point of Presence within the
LATA. The measurement of terminating call usage over FG Access ends when a disconnect signal is received,
indicating that either the originating or terminating user has disconnected .

When recording originating calls over FG Access with SS7 signaling, usage measurement begins with the
transmission of the initial address message by the switch for direct trunk groups and with the receipt of an exit
message by the switch for tandem trunk groups. The measurement of originating FG Access usage ends when the
entry switch receives or sends a release message, whichever occurs first .

For terminating calls over FG Access with SS7 signaling, the measurement of access minutes begins when the
terminating recording switch receives the initial address message from the terminating End User. On directly
routed trunk groups or on tandem routed trunk groups, the Company switch receives the initial address message
and sends the indication to the Customer in the form ofan answer message . The measurement of terminating FG
Access call usage ends when the entry switch receives or sends a release message, whichever occurs first.
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4.4

	

Rates and Charges

4.4 .1

	

Blended Carrier Switched Access

ACCESS SERVICES

SECTION 4- SWITCHED ACCESS RATES (Cont.)

KMC Telecom V, Inc . bills originating and terminating access per minute as a blended rate . The blended
rate includes Carrier Common Line (CCL), Switching and Transport .

Originating

	

$0.022581
Terminating

	

$0.025
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4.4

	

Rates and Charges (Cont.)

4.4 .2

	

800 Data Base Access Service Queries

Issued : June 15, 2004
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Per Query
Basic

	

$0.005
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RESERVED FOR FUTURE USE

5.2

	

Individual Case Basis Arrangements

RESERVED FORFUTURE USE

ACCESS SERVICES

SECTION 5 - CONTRACTS AND INDIVIDUAL CASE BASIS ARRANGEMENTS

5.1 Contracts
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Presubscription

Presubscription is the process by which end user customers may select and designate to the Company an
IXC to access, without an access code, for intrastate toll calls . This IXC is referred to as the end user's
presubscribed long distance carrier .

End users may select one of the following options at no charge :

-

	

Indicate a primary IXC for all ofits lines,
-

	

Indicate a different IXC for each of its lines .

Only one IXC may be selected for each line or lines terminating in the same bunt group .

End users may designate that they do not want to presubscribed to any IXC . The end user must arrange this
designation by directly notifying the Company's business office . This choice will require the end user to
dial an access code (101XXXX) for all interstate calls .

After the end user's initial selection of a predesignated IXC or the designation that they do not want to
presubscribed to any IXC, for any change in selection after conversion to Equal Access in the serving end
office, the following nonrecurring charge applies .

Per Telephone Exchange
Service line or trunk

Local Calling Areas

Exchanges served by Southwestern Bell
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SECTION 6-MISCELLANEOUS SERVICES
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Geographically-defined Local Calling Areas are associated with each Exchange Access Service .
Company's local calling areas will mirror the exchanges of Southwestern Bell Telephone Company,
CentwyTel, Spectra and Sprint Missouri as those exchanges are identified below or in the respective tariffs
of those companies .

Adrian Benton Campbell Chillicothe
Advance Billings Cape Girardeau Clarksville
Agency Bismarck Cardwell Clever
Altenburg-Frohna Bloomfield Carl Junction Climax Springs
Antonia Bloomsdale Carrollton Creve Couer+
Archie Blue Springs* Carthage De Kalb
Argyle Bonne Terre Caruthersville De Soto
Armstrong Boonville Cedar Hill Deeming
Ash Grove Bowling Green Center Delta
Beaufort Bridgeton+ Chaffee Dexter
Bell City Brookfield Charleston Downing
Belton* Camdenton Chesterfield E.Independence*
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East Prairie Holcomb Monett San Antonio
Edina Homersville Montgomery City Sappington+
Eldon Imperial Morehouse Scott City
Elsberry Independence* Nashua* Sedalia
Essex Jackson Neosho Senath
Eureka Jasper Nevada Sikeston
Excelsior Springs Joplin New Franklin Slater
Fair Grove Kansas City New Madrid Southville
Farley Kennett Nixa South Kansas City*
Farmington Kirksville Oak Ridge Spanish Lake+
Fayette Kirkwood+ Oakville+ Springfield
Fenton Knob Noster Old Appleton St . Charles
Ferguson+ La Monte Oran St . Clair
Festus- Ladue+ Osage Beach St . Joseph
Crystal City Lake Ozark Overland+ St . Louis
Fisk Lamar Pacific St . Marys
Flat River Lancaster Parkville* Ste . Geneview
Florissam+ Leadwood Patton Stanberry
Frankford Lees Summit* Paynesville Strafford
Fredericktown Liberty* Perryville Tiffany Springs*
Freeburg Lilboume Pierce City Trenton
Fulton Linn Pocahontas- Tuscumbia
Gideon Lockwood New Wells Union
Gladstone* Louisiana Pond Valley Park
Glasgow Macks Creek Poplar Bluff Versailles
Grain Valley Malden Portage de Sioux Vienna
Gravois Mills Manchester Portageville Walnut Grove
Gray Summit Marble Hill Puxico Wardell
Greenwood Marceline Quilin Ware
Hannibal Marionville Raytown* Washington
Harvester Marshall Republic Webb City
Hayti Marston Richmond Webster Groves+
Herculaneum- Maxville Richwoods Wellsville
Pevely Mehlville+ Risen Westphalia
Higbee Meta Riverview+ Willard
High Ridge Mexico Rogersville Wyatt
Hillsboro Moberly Rushville

Exchanges served by Sprint
Appleton City Calhoun Clarksburg Deepwater
Blackburn California Clinton Edgerton
Blairstown Camden Point Coal Eugene
Brazito Centertown Cole Camp Fairfax
Buckner Centerview Craig Ferrelview
Butler Chilhowee Dearborn Fort Leonard
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Wood Lake Lotawana Oak Grove Strasburg
Green Ridge Lebanon Odessa Sweet Springs
Hardin Leeton Orrick Syracuse
Harrisonville Lexington Otterville Taos
Henrietta Lincoln Pickering Tarkio
Holden Lone Jack Platte City Tipton
Holt Malta Bend Pleasant Hill Urich
Hopkins Maryville Richland Warrensburg
Houstonia Missouri City Rolla Warsaw
Ionia Montrose Russellville Waverly
Jefferson City Mound City Salem Waynesville
Keamey New Bloomfield Srnithton Wellington
King City Newburg St. Robert Weston
Kingsville Norbome St. Thomas Windsor

Exchanges served by Spectra
Amazonia Edgar Springs LaGrange Rockville
Annapolis Eldorado Springs La Plata Rosendale
Arcola Ellsinore Lawson Santa Fe
Aurora Elmer Lesterville Sarcoxie
Avenue City Eminence Lewistown Savannah
Avilla Everton Licking Schell City
Belgrade Ewing Lowry City Shelbina
Belleview Fillmore Macon Shelbyville
Birch Tree Fremont Manes Sheldon
Bolckow Golden City Maysville Stewartsville
Boss Garin Milo Stoutsville
Braymer Gower Monroe City Timber
Bronaugh- Greenfield Montauk Park Trimble
Moundville Grovespring Monticello Tumey
Brunswick Hamilton Mt . Vernon Van Buren
(Triplett) Hartville Mtn . Grove Vanzant
Bunker Helena Nebo Walker
Caledonia Houston Norwood Wayland
Cameron Humansville Oates (includes
Canton Hunnewell Osborn customers in
Centerville Irondale Osceola base rate area
Clarence Ironton Palmyra Alexandria)
Clarksdale Jerico Springs Paris Weaubleau
Collins Kahoka Perry West Quincy
Concordia Keytesville Plattsburg Whitesville
Cosby Kidder Potosi Winona
Dadeville Kingston Raymondville
Dalton LaBelle Revere
Easton Laddonia Roby

Exchanges served by CenturyTel
Alton Augusta Belle Blue Eye
Ashland Ava Bland Bourbon
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Bradleyville Moscow Mills
Branson Mount Sterling
Branson West Mtn . View
Buffalo New Melle
Cabool Niangua
Cape Fair O'Fallon
Cassville Old Monroe
Caulfield Ozark
Cedar Creek Pittsburg
Centralia Prairie Home
Chamois Preston
Clark Protem
Columbia Reeds Spring
Conway Rocheport
Crane Rockaway Beach
Cross Timbers St . James
Cuba St . Peters
Dardenne/Lake St . Safe
Louis Seymour
Defiance Shell Knob
Dora Sparta
Elkland Sturgeon
Exeter Surnmersville
Foley Thayer
Fordland Theodosia
Foristell Thomasville
Forsyth Troy
Gainesville Truxton
Galena Urbana
Hallsville Vichy
Hawk Point Warrenton
Hermann Washburn
Hermitage Wasola
High Hill Wentzville
Highlandville West Plains
Holstein Wheatland
Hurley Willow Springs
Jamestown Winfield
Jenkins Wooldridge
Jonesburg Wright City
Kimberling City
Koshkonong
Leasburg
Louisburg
Mano
Mansfield
Marshfield
Marthasville
Morrison
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