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FACILITIES AND RESPONSIBILITIES 

 
1. Company Facilities at or on Customer Premises and Responsibilities:  The Company will supply 

the Customer with gas through meters owned by the Company.  Facilities, including meters and 
regulators installed to provide gas service to Customer, whether on the Customer’s premises or 
not, shall be and remain the property of Company and are subject to removal only by the 
Company.  All Company facilities may be removed when gas service is terminated. 

 
1.1 Metering:  The Company will furnish, install and maintain all metering equipment 

necessary for measuring and billing the gas supplied to Customer.   
 
(a) Location of Meter:  Meters shall normally be located at the Customer’s building 

wall nearest the Company’s gas main and as close to the Customer-owned 
piping as practical. 

 
(b) Meter Accuracy and Testing:  The Company shall test meters in accordance with 

the statistical sampling authorized by the Commission in Case No. GE-2003-
0007 in which the Commission granted the Company’s predecessor a variance 
from the requirements of Rule 4 CSR 240-10.030(19) relating to the removal, 
testing, and inspection of gas meters. 

 
Whenever a meter so tested has an error of more than two percent, bills shall be 
adjusted for the amount of over registration and may be adjusted for under 
registration.  For the purposes hereof, the error shall be considered to have 
existed for the twelve months preceding the test or for the time the meter has 
been in service, if less than twelve months.  The time periods for the adjustment 
shall not exceed the time periods set forth in Sheet Nos. 83 and 84 Billing 
Adjustments.  In the case of a stopped meter, the Customer shall be billed 
estimated consumption for the period of non-registration, based upon the 
Customer’s use of gas in a similar period of like use or as estimated by the 
Company. 
 

(c) Upon receipt of written request from the Customer to do so, the Company will 
make a special test as to the accuracy of the metering equipment.  The 
Customer shall be notified of the time and place of such test so that Customer 
may be present to witness it should Customer so desire.  The test result will be 
sent to the Customer requesting same, the original record being kept on file at 
the office of the Company in accordance with 4 CSR 240-10.030(2).  If the test 
on the meter is within two percent (2%) of accurate, then the cost of performing 
the test as set forth on Sheet No. 20 shall be paid by the Customer. 
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