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Missouri-American Water Company For St Louis County Service Area 

Name of Issuing Corporation Community, Town or City 

* Indicates new rate or text
+ Indicates change

Date of Issue: May 12, 2025 Effective Date: June 11, 2025 
  

Issued By: Rich C. Svindland, President 
727 Craig Road, St. Louis, MO 63141 

Rate A 
Meter Rate – Residential, Commercial and Other 

AVAILABILITY – This rate is available to all residential (“domestic”), commercial, industrial, and other public 
authority metered customers. 

MINIMUM CUSTOMER CHARGE – The minimum charge for water service available through the facilities of the 
Company for the billing period and for the meter size furnished the customer is: 

Meter Size Monthly Billing  
5/8” $11.00  +
3/4” $11.00  +
1” $20.30  +

1-1/2” $33.50  +
2” $49.40  +
3” $86.90  +
4” $139.40  +
6” $271.90  +
8” $463.90  +

10” $779.50  +
12” $934.80  +

COMMODITY CHARGE – In addition to the Minimum Customer Charge, the Commodity Charge for all water used 
registered by the meter is $1.03749 per 100 gallons or $10.3749 per 1,000 gallons. + 

PAYMENT TERMS - All bills for service under this schedule will be rendered in arrears on a monthly basis. The due  + 
date on the tariff shall be ten (10) days after the "date of rendition" of the bill to the customer. The customer's bill  
will be due and payable after this due date. The delinquent date printed on the bill will not be less than twenty-one 
(21) days after it is mailed, sent electronically, or hand delivered. Any accounts remaining unpaid at the expiration of * 
twenty-one (21) days shall be considered delinquent and the Company may take such action as specified in its filed * 
rules and regulations. 

TAXES - These rates do not include any municipal, state or federal taxes computed on either billing or consumption 
basis.  Any such taxes applicable shall be added as separate items in rendering each bill. 
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Missouri-American Water Company For All Missouri Service Areas Outside of St. Louis County 

Name of Issuing Corporation  Community, Town or City 
 

* Indicates new rate or text    
+ Indicates change    
 Date of Issue: May 12, 2025 Effective Date: June 11, 2025 
     
 Issued By: Rich C. Svindland, President  
  727 Craig Road, St. Louis, MO 63141  

 

Rate A 
Meter Rate – Residential, Commercial and Other 

  
AVAILABILITY – This rate is available to all residential (“domestic”), commercial, industrial, and other public   
authority metered customers.  
  
MINIMUM CUSTOMER CHARGE – The minimum charge for water service available through the facilities of the   
Company for the billing period and for the meter size furnished the customer is:  
  
 Meter Size Monthly Billing    
 5/8” $11.00    + 
 3/4” $11.00    + 
 1” $20.30    + 
 1-1/2” $33.50    + 
 2” $49.40    + 
 3” $86.90    + 
 4” $139.40    + 
 6” $271.90    + 
 8” $463.90    + 
 10” $779.50    + 
 12” $934.80    + 
  
COMMODITY CHARGE – In addition to the Minimum Customer Charge, the Commodity Charge for all water used  
as registered by the meter is $1.12023 per 100 gallons or $11.2023 per 1,000 gallons. + 
  
FLAT RATE - Customers who do not have water meters will be billed a monthly charge of $56.20 (other than  * 
Table Rock Estates) or $41.30 (Table Rock Estates).  When bills are rendered for a period of less than one-half (1/2)  * 
of a complete billing period due to connection or termination of service, the billing shall be for one-half(1/2) the   
monthly charge; if a bill is rendered for a period equal to or greater than one-half (1/2) of a complete billing period   
due to connection or termination of service, the billing shall be for the full monthly charge.  
  
PAYMENT TERMS - All bills for service under this schedule will be rendered in arrears on a monthly basis. The due   
date on the tariff shall be ten (10) days after the "date of rendition" of the bill to the customer. The customer's bill   
will be due and payable after this due date. The delinquent date printed on the bill will not be less than twenty-one   
(21) days after it is mailed, sent electronically, or hand delivered. Any accounts remaining unpaid at the expiration of  * 
twenty-one (21) days shall be considered delinquent and the Company may take such action as specified in its filed  * 
rules and regulations.  
  
TAXES - These rates do not include any municipal, state or federal taxes computed on either billing or consumption   
basis.  Any such taxes applicable shall be added as separate items in rendering each bill.  
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Missouri-American Water Company For  

Name of Issuing Corporation  Community, Town or City 
 

* Indicates new rate or text    
+ Indicates change    
 Date of Issue: May 3, 2023 Effective Date: June 2, 2023 
     
 Issued By: Rich C. Svindland, President  
  727 Craig Road, St. Louis, MO 63141  

 

Water Service 
Schedule of Rates 
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Name of Issuing Corporation  Community, Town or City 
 

* Indicates new rate or text    
+ Indicates change    
 Date of Issue: May 3, 2023 Effective Date: June 2, 2023 
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Water Service 
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Missouri-American Water Company For All Missouri Service Areas 

Name of Issuing Corporation  Community, Town or City 
 

* Indicates new rate or text    
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 Date of Issue: May 12, 2025 Effective Date: June 11, 2025 
     
 Issued By: Rich C. Svindland, President  
  727 Craig Road, St. Louis, MO 63141  

 

Rate B 
Sale of Water for Resale 

  
AVAILABILITY – This rate is available for supply of water for resale by Public Water Supplies under the terms and  
conditions of their contract.  
  
MINIMUM CUSTOMER CHARGE – The minimum charge for water service available through the facilities of the   
Company for the billing period and for the meter size furnished the customer is:  
  
 Meter Size Monthly Billing    
 5/8” $11.00    + 
 3/4” $11.00    + 
 1” $20.30    + 
 1-1/2” $33.50    + 
 2” $49.40    + 
 3” $86.90    + 
 4” $139.40    + 
 6” $271.90    + 
 8” $463.90    + 
 10” $779.50    + 
 12” $934.80    + 
  
COMMODITY CHARGE – In addition to the Minimum Customer Charge, the Commodity Charge for all water used   
as registered by the meter is $0.35155 per 100 gallons or $3.5155 per 1,000 gallons. + 
  
PAYMENT TERMS - All bills for service under this schedule will be rendered in arrears on a monthly basis. The due   
date on the tariff shall be ten (10) days after the "date of rendition" of the bill to the customer. The customer's bill   
will be due and payable after this due date. The delinquent date printed on the bill will not be less than twenty-one   
(21) days after it is mailed, sent electronically, or hand delivered. Any accounts remaining unpaid at the expiration of  * 
twenty-one (21) days shall be considered delinquent and the Company may take such action as specified in its filed  * 
rules and regulations.  
  
TAXES - These rates do not include any municipal, state or federal taxes computed on either billing or consumption   
basis.  Any such taxes applicable shall be added as separate items in rendering each bill.  
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Name of Issuing Corporation  Community, Town or City 
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 Date of Issue: May 12, 2025 Effective Date: June 11, 2025 
     
 Issued By: Rich C. Svindland, President  
  727 Craig Road, St. Louis, MO 63141  

 

Rate F 
Private Fire Protection 

  
AVAILABILITY – This rate is available for hydrants that are placed on private property and attached to public mains.  
  
MINIMUM CUSTOMER CHARGE – The minimum charge for water service available through the facilities of the   
Company for the billing period and for hydrants that are placed on private property and attached to public mains is:  
  
  Monthly Billing 1 Annual Billing 1   
 Per Private Hydrant $91.00 $1,092.00  + 
      
 1  Monthly billing for all customers, except that customers in St. Louis County may choose annual billing  
  
  
  
PAYMENT TERMS - All bills for service under this schedule will be rendered in arrears on a monthly basis. The due   
date on the tariff shall be ten (10) days after the "date of rendition" of the bill to the customer. The customer's bill   
will be due and payable after this due date. The delinquent date printed on the bill will not be less than twenty-one   
(21) days after it is mailed, sent electronically, or hand delivered. Any accounts remaining unpaid at the expiration of  * 
twenty-one (21) days shall be considered delinquent and the Company may take such action as specified in its filed  * 
rules and regulations.  
  
TAXES - These rates do not include any municipal, state or federal taxes computed on either billing or consumption   
basis.  Any such taxes applicable shall be added as separate items in rendering each bill.  
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 Issued By: Rich C. Svindland, President  
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Rate F 
Private Fire Protection 

  
AVAILABILITY – This rate is available for fire protection systems installed on private property.  Expense of the   
installations will be borne by the customer.  If, in the opinion of the Company, a detector check meter is needed, the  
cost shall be a part of the installation.  If a detector check meter has to be added to an existing service not having  
the check meter, the cost will be paid by the customer.  
  
 Fire Outlet or Tap     
 Connection Size Monthly Billing 1 Annual Billing 1   
 2” or Less $10.05  $120.60  + 
 3” $32.35  $388.20  + 
 4” $40.45  $485.40  + 
 6” $89.85  $1,078.20  + 
 8” $159.90  $1,918.80  + 
 10” $251.60  $3,019.20  + 
 12” $360.35  $4,324.20  + 
      
 1  Monthly billing for all customers, except that customers in St. Louis County may choose annual billing  
  
  
  
PAYMENT TERMS - All bills for service under this schedule will be rendered in arrears on a monthly basis. The due   
date on the tariff shall be ten (10) days after the "date of rendition" of the bill to the customer. The customer's bill   
will be due and payable after this due date. The delinquent date printed on the bill will not be less than twenty-one   
(21) days after it is mailed, sent electronically, or hand delivered. Any accounts remaining unpaid at the expiration of  * 
twenty-one (21) days shall be considered delinquent and the Company may take such action as specified in its filed  * 
rules and regulations.  
  
TAXES - These rates do not include any municipal, state or federal taxes computed on either billing or consumption   
basis.  Any such taxes applicable shall be added as separate items in rendering each bill.  
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Rate J 
Rate for Manufacturers and Large Quantity Users of Water 

  
AVAILABILITY – This rate is available to manufacturers and large quantity users of water whose use is fairly   
constant throughout the year and is not less than 450,000 gallons per month.  
  
This rate is not available to users of water in residences, apartment dwellings or for irrigation or construction  
purposes.  
  
METER CHARGE – The charge for each month shall be based on the meter size or multiple meter sizes if more than   
one meter is installed as follows:  
  
 Meter Size Monthly Billing    
 5/8” $27.00    + 
 3/4” $27.00    + 
 1” $49.70    + 
 1-1/2” $82.20    + 
 2” $121.20    + 
 3” $213.10    + 
 4” $342.10    + 
 6” $666.90    + 
 8” $1,137.80    + 
 10” $1,911.70    + 
 12” $2,294.10    + 
  
COMMODITY CHARGE – In addition to the Meter Charge, the Commodity Charge for all water used as registered by   
the meter is:  
  
 Monthly Consumption Per 100 Gallons Per 1,000 Gallons  + 
 Up to 450,000 gallons $0.69201 $6.9201  + 
 Over 450,000 gallons $0.18024 $1.8024  + 
  
MINIMUM USAGE CHARGE - in addition to the Meter Charge, a monthly minimum usage charge for any month shall   
be equal to the commodity rate, times the greater of   1)  60% of the maximum usage during any of the months of   
June, July, August, or September in the twelve (12) month period preceding the month for which the bill is to be   
rendered or  2) 450,000 gallons or  3)  actual usage as registered by the meter.  
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Rate J 
Rate for Manufacturers and Large Quantity Users of Water (Continued) 

  
PRO-RATA ADJUSTMENT OF MONTHLY MINIMUM CHARGE – If the customer is forced to close operations of its   
works for a period of 10 days or more on account of accidents, fires, damage to works, strikes of its own employees,   
act of God, governmental regulations or other physical cause not reasonably within its control, and customer gives   
water company written notice not later than forty days after such occurrence, the customer will be entitled to pro   
rata reduction in the monthly minimum charge which is based on 60% of the maximum usage during the previous   
months of June, July, August, or September for the period during which the customer is unable to use full water   
service for such cause.  
  
DURATION OF CLASSIFICATION – Customers electing Tariff Rate J are required to remain in this classification for a   
period of at least twelve (12) months.  
  
A Rate J customer whose usage is less than 450,000 gallons per month more than two times during a twelve (12)  
month period will no longer meet the eligibility requirements of this classification.  
  
Customers who no longer meet the eligibility requirements of this classification, or elect to leave this classification,  
will be reclassified to Tariff Rate A, and must remain in the Rate A classification for a minimum of twelve (12) months   
and meet the monthly minimum usage requirements again before being reclassified under the Tariff Rate J.  
  
PAYMENT TERMS - All bills for service under this schedule will be rendered in arrears on a monthly basis. The due   
date on the tariff shall be ten (10) days after the "date of rendition" of the bill to the customer. The customer's bill   
will be due and payable after this due date. The delinquent date printed on the bill will not be less than twenty-one   
(21) days after it is mailed, sent electronically, or hand delivered. Any accounts remaining unpaid at the expiration of  * 
twenty-one (21) days shall be considered delinquent and the Company may take such action as specified in its filed  * 
rules and regulations.  
  
TAXES - These rates do not include any municipal, state or federal taxes computed on either billing or consumption   
basis.  Any such taxes applicable shall be added as separate items in rendering each bill.  
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 Issued By: Rich C. Svindland, President  
  727 Craig Road, St. Louis, MO 63141  

 

Rate J 
Rate for Manufacturers and Large Quantity Users of Water 

  
AVAILABILITY – This rate is available to manufacturers and large quantity users of water whose use is fairly   
constant throughout the year and is not less than 450,000 gallons per month.  
  
This rate is not available to users of water in residences, apartment dwellings or for irrigation or construction  
purposes.  
  
METER CHARGE – The charge for each month shall be based on the meter size or multiple meter sizes if more than   
one meter is installed as follows:  
  
 Meter Size Monthly Billing    
 5/8” $27.00    + 
 3/4” $27.00    + 
 1” $49.70    + 
 1-1/2” $82.20    + 
 2” $121.20    + 
 3” $213.10    + 
 4” $342.10    + 
 6” $666.90    + 
 8” $1,137.80    + 
 10” $1,911.70    + 
 12” $2,294.10    + 
  
COMMODITY CHARGE – In addition to the Meter Charge, the Commodity Charge for all water used as registered by   
the meter is: + 
  
 Monthly Consumption Per 100 Gallons Per 1,000 Gallons  + 
 Up to 450,000 gallons $0.74719 $7.4719  + 
 Over 450,000 gallons $0.34625 $3.4625  + 
  
MINIMUM USAGE CHARGE - in addition to the Meter Charge, a monthly minimum usage charge for any month shall   
be equal to the commodity rate, times the greater of   1)  60% of the maximum usage during any of the months of   
June, July, August, or September in the twelve (12) month period preceding the month for which the bill is to be   
rendered or  2) 450,000 gallons or  3)  actual usage as registered by the meter.  
  
  
  
  
  
  
  
  

 

May 28, 2025

F
ILE

D
 - M

issouri P
ublic S

ervice C
om

m
ission - 05/28/2025 - W

R
-2024-0320 - JW

-2025-0157



FORM NO. 13 P.S.C MO NO. 13 2nd Revised Sheet No. RT 5.4 
  Cancelling 1st Revised Sheet No. RT 5.4 
   
Missouri-American Water Company For All Missouri Service Areas Outside of St. Louis County 

Name of Issuing Corporation  Community, Town or City 
 

* Indicates new rate or text    
+ Indicates change    
 Date of Issue: May 12, 2025 Effective Date: June 11, 2025 
     
 Issued By: Rich C. Svindland, President  
  727 Craig Road, St. Louis, MO 63141  

 

Rate J 
Rate for Manufacturers and Large Quantity Users of Water (Continued) 

  
PRO-RATA ADJUSTMENT OF MONTHLY MINIMUM CHARGE – If the customer is forced to close operations of its   
works for a period of 10 days or more on account of accidents, fires, damage to works, strikes of its own employees,   
act of God, governmental regulations or other physical cause not reasonably within its control, and customer gives   
water company written notice not later than forty days after such occurrence, the customer will be entitled to pro   
rata reduction in the monthly minimum charge which is based on 60% of the maximum usage during the previous   
months of June, July, August, or September for the period during which the customer is unable to use full water   
service for such cause.  
  
DURATION OF CLASSIFICATION – Customers electing Tariff Rate J are required to remain in this classification for a   
period of at least twelve (12) months.  
  
A Rate J customer whose usage is less than 450,000 gallons per month more than two times during a twelve (12)  
month period will no longer meet the eligibility requirements of this classification.  
  
Customers who no longer meet the eligibility requirements of this classification, or elect to leave this classification,  
will be reclassified to Tariff Rate A, and must remain in the Rate A classification for a minimum of twelve (12) months   
and meet the monthly minimum usage requirements again before being reclassified under the Tariff Rate J. + 
  
PAYMENT TERMS - All bills for service under this schedule will be rendered in arrears on a monthly basis. The due   
date on the tariff shall be ten (10) days after the "date of rendition" of the bill to the customer. The customer's bill   
will be due and payable after this due date. The delinquent date printed on the bill will not be less than twenty-one   
(21) days after it is mailed, sent electronically, or hand delivered. Any accounts remaining unpaid at the expiration of  * 
twenty-one (21) days shall be considered delinquent and the Company may take such action as specified in its filed  * 
rules and regulations.  
  
TAXES - These rates do not include any municipal, state or federal taxes computed on either billing or consumption  + 
basis.  Any such taxes applicable shall be added as separate items in rendering each bill. + 
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Missouri-American Water Company For Missouri Service Area 
Name of Issuing Corporation       Community, Town or City 

* Indicates new rate or text
+ Indicates change
DATE OF ISSUE:   March 15, 2012 DATE OF EFFECTIVE:   April 1, 2012 

ISSUED BY: Frank Kartmann, President 
727 Craig Road, St. Louis, MO 63141 

BILLING OF EVERY LICENSE, OCCUPATION, GROSS RECEIPTS, OR OTHER SIMILAR TAX, CHARGE, FEE, 
EXACTION OR PAYMENT 

APPLICABILITY - This schedule is applicable to all water and service sold by the Company under every rate filed 
with the Public Service Commission of the State of Missouri. 

There shall be added to each customer’s bill, whether a retail or wholesale customer, as a separate item, an 
amount equal to every tax, charge, fee, exaction, or payment, now or hereafter imposed upon the Company by 
any political subdivision of the State of Missouri, whether by ordinance franchise, or otherwise, for the license, 
privilege or right to do business in such political subdivision (hereinafter called “license tax”), applicable to water 
and service sold by the Company to each customer. 

In the event that such license tax is imposed as a percentage of receipts or revenues received by the Company in 
a political subdivision, the rate imposed by such political subdivision shall be applied against the receipts or 
revenues, including license tax, received from each customer located within such political subdivision in 
determining the amount of license tax to be added to each customer’s bill. 

In the event that a political subdivision imposes a license tax in the form of a flat sum rather than as a percentage 
of Company’s receipts or revenues within such political subdivision, the Company’s receipts or revenues in such 
political subdivision for the year preceding the year of payment of such flat sum shall be used for the purpose of 
computing the percentage of which the aggregate amount of all such license taxes paid to such political 
subdivision is of the receipts or revenues obtained by the Company within such political subdivision.  The 
percentage so obtained shall be applied against the receipts or revenues, including license tax, received from 
each customer located within such political subdivision in determining the amount of license tax to be added to 
each customer’s bill. 

Where more than one such license tax is imposed by a political subdivision, the total of such license taxes 
applicable to a customer shall be billed the customer as a single amount. 
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 Issued By: Rich C. Svindland, President  
  727 Craig Road, St. Louis, MO 63141  

 

Miscellaneous Charges 
Water Service 

     
 Normal After Normal   
Begin or Activate Service: Business Hours Business Hours8   
 New Service Activation Fee $10.00 $210.50 per Incident * 
 Re-Activation Fee After Company Discontinuance $30.00 $210.50 per Incident * 
 Re-Activation Fee After Customer Initiated    * 
      Emergency Shut-Off $40.00 $210.50 per Incident * 
      
End or Discontinue Service:     
 Company Discontinuance Fee $10.00 N/A per Incident * 
 Company Discontinuance Requiring Additional Actual Cost Actual Cost  * 
      Excavation and/or Installation of New Hardware    * 
 Customer Initiated Emergency Shut-Off $40.00 $210.50 per Incident * 
      
Other Charges:   * 
 New Service Connection Fee  1 Actual Cost   
 Meter Testing Fee (Accuracy of the Meter) 2 $155.00 per Test * 
 Special Meter Reading  3 $40.00 per Trip * 
 Returned Deposit Item 4 $20.00 per Item * 
 Hydrant Inspection $47.00 per Hydrant * 
 Temporary Water Use from Hydrant 5 Rate A per Day * 
 Investigation Report $25.00 per Report  
 Service Line Inspection $82.50 per Inspection  
 Bulk Sales Vending Machine (where available) 6 Rate A per 1,000 gallons * 
 Fee for Damage, Tampering, and/or Broken Meter Appurtenances 7 Actual Cost per Incident * 
     
1 Consists of the costs incurred by the Company for the construction including parts, material, labor and   
 equipment, but excluding the cost of the meter.  See Rule 4H and 4I.  

2 The Company will test a meter for accuracy, if not tested in the prior 12 months, at no cost.  See Rule 16.  
3 Includes special meter reading trips resulting from customer refusal, or non-response, to allow AMI installation. * 
4 The Company may serve a Customer on a cash-only basis if more than one check or Returned Deposit Item of  
 the Customer is returned NSF or any other valid return reason in a 12-month period.  “Cash” shall be deemed to  
 Mean U.S. currency, money order, or certified check.  

5 The daily minimum charge is 5,000 gallons at the applicable Rate A for the customer.  The Company may meter * 
 the usage from a hydrant, at its option, if the usage is expected to be more than 3,000 gallons per day.  Any * 
 metered usage will be billed at Rate A. * 

6 The Customer shall be responsible for any credit card fees incurred when using water vending machine. * 
7 Consists of costs incurred by the Company repairing damage to a meter or meter installation.  See Rule 15L and * 
 15M. * 
8 Before the Company schedules an activation, reactivation, or discontinuance for after normal business hours,  * 
 the Company will advise the customer of the difference in the charge for normal business hours and after  * 
 normal business hours. * 
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Missouri‐American Water Company  For  St Louis County Operations 

Name of Issuing Corporation    Community, Town or City 
 

*  Indicates new rate or text       
+  Indicates change       
  Date of Issue:  January 12, 2022  Effective Date:  February 11, 2022 
         
  Issued By:  Rich C. Svindland, President   
    727 Craig Road, St. Louis, MO 63141   

 

Rate I 
Infrastructure System Replacement Surcharge (ISRS) 

   
DESCRIPTION ‐ Rate I is designed to recover the costs associated with the Company’s eligible main, valve, and    
hydrant replacements, main relocations, and main cleaning and relining projects.  This ISRS rate is calculated and    
implemented in accordance with the provisions of sections 393.1000 to 393.1006 RSMO.  Any future changes to this    
rate will also be made in accordance with those provisions.   
   
APPLICABILITY ‐ This rate is applicable to any customer class who benefits from the subject utility plant   
projects eligible for ISRS recovery.  The surcharge is calculated consistent with the customer class cost‐of‐   
service study recognized by the Missouri Commission in a Company’s recent applicable general rate proceeding.   
   
RATE COMPONENTS ‐ In addition to the other charges provided for in the Company’s tariffs, a separate   
charge for the ISRS will apply for service rendered on and after the effective date.   
   
   
  Customer Rate Class  Rate per 100 Gallons  Rate per 1,000 Gallons     
  Rate A  $0.00000  $0.00000    + 
  Rate B  $0.00000  $0.00000    + 
  Rate J  $0.00000  $0.00000    + 
   
RULES AND REGULATIONS – The General Rules and Regulations set forth in this tariff shall govern the supply   
of service under this rate.   
   
PAYMENT TERMS ‐ All bills for service under this schedule will be rendered in arrears on a monthly or quarterly    
basis.  The due date on the tariff shall be ten (10) days after the "date of rendition" of the bill to the customer. The   
customer's bill will be due and payable after this due date. The delinquent date printed on the bill will not be less   
than twenty‐one (21) days after the date of the postmark of the bill. Any accounts remaining unpaid at the    
expiration of twenty‐one (21) days shall be considered delinquent and the Company may take such action as    
specified in its filed rules and regulations.   
   
TAXES ‐ These rates do not include any municipal, state or federal taxes computed on either billing or consumption    
basis.  Any such taxes applicable shall be added as separate items in rendering each bill.   
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Rate W 
Water & Sewer Infrastructure Replacement Surcharge (WSIRA) 

  
DESCRIPTION - Rate W is designed to recover costs associated with the Company’s eligible infrastructure projects:  
1)  Replacement of or cleaning and relining of existing mains, hydrants, meters, service lines, laterals, sewer taps,   
curbstops and manholes, 2)  Replacement of lead mains, goosenecks, lead service lines and associated valves and  
meters, 3)  Replacement of booster station and lift station pumps, with equipment of similar capacity and operation,   
as well as related pipes, valves and meters, 4)  Facilities relocations required due to construction or improvement of   
a highway, road, street, public way, or other public work by or on behalf of the United States, this state, a political   
subdivision of this state, or another entity having the power of eminent domain; provided that the costs related to   
such projects have not been reimbursed to the water or sewer corporation; 5)  Replacement of water and   
wastewater treatment mechanical equipment with equipment of similar capacity and operation, including well and   
intake pumps, transfer pumps, high service or discharge pumps, and metering pumps, 6)  Replacement of   
Supervisory Control and Data Acquisition Systems (SCADA) components necessary for the operation and monitoring   
of remote installations including radio and cellular communication equipment, and programmable logic controllers.    
The WSIRA rate is calculated and implemented in accordance with the provisions of sections 393.1500 to 393.1509   
RSMO.  Any future changes to this rate will also be made in accordance with those provisions.  
  
APPLICABILITY - This rate is applicable to any customer class who benefits from the subject utility plant  
projects eligible for WSIRA recovery.  The surcharge is calculated consistent with the customer class cost-of-  
service study recognized by the Missouri Commission in the Company’s most recent general rate proceeding.  
  
RATE COMPONENTS - In addition to the other charges provided for in the Company’s tariffs, a separate  
charge for the WSIRA will apply for service rendered on and after the effective date.  
  
 Customer Rate Class Rate per 100 Gallons Rate per 1,000 Gallons   
 Rate A $0.00000  $0.00000  * 
 Rate B $0.00000  $0.00000   * 
 Rate J $0.00000  $0.00000   * 
  
RULES AND REGULATIONS – The General Rules and Regulations set forth in this tariff shall govern the supply  
of service under this rate.  
  
PAYMENT TERMS - All bills for service under this schedule will be rendered in arrears on a monthly or quarterly   
basis.  The due date on the tariff shall be ten (10) days after the "date of rendition" of the bill to the customer. The  
customer's bill will be due and payable after this due date. The delinquent date printed on the bill will not be less  
than twenty-one (21) days after the date of the postmark of the bill. Any accounts remaining unpaid at the   
expiration of twenty-one (21) days shall be considered delinquent and the Company may take such action as   
specified in its filed rules and regulations.  
  
TAXES - These rates do not include any municipal, state or federal taxes computed on either billing or consumption   
basis.  Any such taxes applicable shall be added as separate items in rendering each bill.  
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Rate W 
Water & Sewer Infrastructure Replacement Surcharge (WSIRA) 

  
DESCRIPTION - Rate W is designed to recover costs associated with the Company’s eligible infrastructure projects:  
1)  Replacement of or cleaning and relining of existing mains, hydrants, meters, service lines, laterals, sewer taps,   
curbstops and manholes, 2)  Replacement of lead mains, goosenecks, lead service lines and associated valves and  
meters, 3)  Replacement of booster station and lift station pumps, with equipment of similar capacity and operation,   
as well as related pipes, valves and meters, 4)  Facilities relocations required due to construction or improvement of   
a highway, road, street, public way, or other public work by or on behalf of the United States, this state, a political   
subdivision of this state, or another entity having the power of eminent domain; provided that the costs related to   
such projects have not been reimbursed to the water or sewer corporation; 5)  Replacement of water and   
wastewater treatment mechanical equipment with equipment of similar capacity and operation, including well and   
intake pumps, transfer pumps, high service or discharge pumps, and metering pumps, 6)  Replacement of   
Supervisory Control and Data Acquisition Systems (SCADA) components necessary for the operation and monitoring   
of remote installations including radio and cellular communication equipment, and programmable logic controllers.    
The WSIRA rate is calculated and implemented in accordance with the provisions of sections 393.1500 to 393.1509   
RSMO.  Any future changes to this rate will also be made in accordance with those provisions.  
  
APPLICABILITY - This rate is applicable to any customer class who benefits from the subject utility plant  
projects eligible for WSIRA recovery.  The surcharge is calculated consistent with the customer class cost-of-  
service study recognized by the Missouri Commission in the Company’s most recent general rate proceeding.  
  
RATE COMPONENTS - In addition to the other charges provided for in the Company’s tariffs, a separate  
charge for the WSIRA will apply for service rendered on and after the effective date.  
  
 Customer Rate Class Rate per 100 Gallons Rate per 1,000 Gallons   
 Rate A $0.00000 $0.00000  * 
 Rate B $0.00000  $0.00000   * 
 Rate J $0.00000  $0.00000   * 
  
RULES AND REGULATIONS – The General Rules and Regulations set forth in this tariff shall govern the supply  
of service under this rate.  
  
PAYMENT TERMS - All bills for service under this schedule will be rendered in arrears on a monthly or quarterly   
basis.  The due date on the tariff shall be ten (10) days after the "date of rendition" of the bill to the customer. The  
customer's bill will be due and payable after this due date. The delinquent date printed on the bill will not be less  
than twenty-one (21) days after the date of the postmark of the bill. Any accounts remaining unpaid at the   
expiration of twenty-one (21) days shall be considered delinquent and the Company may take such action as   
specified in its filed rules and regulations.  
  
TAXES - These rates do not include any municipal, state or federal taxes computed on either billing or consumption   
basis.  Any such taxes applicable shall be added as separate items in rendering each bill.  
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* Indicates new rate or text   
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Missouri-American Water Company For  
Name of Issuing Corporation                                     Community, Town or City 

                                                                     
 

 
 

 
HELD FOR FUTURE USE. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
* Indicates new rate or text   
+ Indicates change   
DATE OF ISSUE:   June 20, 2016 DATE OF EFFECTIVE:    July 20, 2016 
    
ISSUED BY:            Cheryl Norton, President   
 727 Craig Road, St. Louis, MO 63141 

 
FILED 

Missouri Public 
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WR-2015-0301; YW-2016-0358
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Cancelling 1st Revised Sheet No.  RT 11.5 

Missouri-American Water Company For 
Name of Issuing Corporation       Community, Town or City 

+ 

HELD FOR FUTURE USE. 

* Indicates new rate or text
+ Indicates change
DATE OF ISSUE:   June 20. 2016 DATE OF EFFECTIVE:    July 20, 2016 

ISSUED BY:            Cheryl Norton, President 
727 Craig Road, St. Louis, MO 63141 

FILED 
Missouri Public 

Service Commission 
WR-2015-0301; YW-2016-0358



FORM NO. 13 P.S.C MO NO. 13 2nd Revised Sheet No.  RT 11.6 
Cancelling 1st Revised Sheet No.  RT 11.6 

Missouri-American Water Company For 
Name of Issuing Corporation       Community, Town or City 

HELD FOR FUTURE USE. 

* Indicates new rate or text
+ Indicates change
DATE OF ISSUE:   June 20, 2016 DATE OF EFFECTIVE:    July 20, 2016 

ISSUED BY:            Cheryl Norton, President 
727 Craig Road, St. Louis, MO 63141 

FILED 
Missouri Public 

Service Commission 
WR-2015-0301; YW-2016-0358



FORM NO. 13 P.S.C MO NO. 13 2nd Revised Sheet No.  RT 11.7 
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Missouri-American Water Company For 
Name of Issuing Corporation       Community, Town or City 

HELD FOR FUTURE USE. 

* Indicates new rate or text
+ Indicates change
DATE OF ISSUE:   June 20, 2016 DATE OF EFFECTIVE:    July 20, 2016 

ISSUED BY:            Cheryl Norton, President 
727 Craig Road, St. Louis, MO 63141 

FILED 
Missouri Public 

Service Commission 
WR-2015-0301; YW-2016-0358
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Missouri-American Water Company For 
Name of Issuing Corporation       Community, Town or City 

HELD FOR FUTURE USE. 
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DATE OF ISSUE:   June 20, 2016 DATE OF EFFECTIVE:    July 20, 2016 
    
ISSUED BY:            Cheryl Norton, President   
 727 Craig Road, St. Louis, MO 63141 
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FORM NO. 13 P.S.C MO NO. 13  1st Revised Sheet No. RT 13   
Cancelling Original Sheet No. RT 13   

Missouri-American Water Company For St Louis County & Jefferson County Areas 
Name of Issuing Corporation       Community, Town or City 

DATE OF ISSUE:   March 28, 2013’ DATE EFFECTIVE:   May 20, 2013 

ISSUED BY: Frank Kartmann, President 
727 Craig Road, St. Louis, MO 63141 

      RATE C-1        
         RATE  FOR  EMERGENCY  SALE  OF  WATER  TO  CITY  OF  ST. LOUIS,  MO  AT  HOWARD  BEND       

AVAILABILITY - These rates are available to the City of St. Louis which has its own  
approved source of potable water, and wishes to purchase water in emergency situations for 
resale to its customers.  Company will have sole discretion concerning availability of supply  
including quantity and times of availability through the Howard Bend Interconnection. 

RATE -  For purchase of all water used at Howard Bend Interconnection as registered by meter:  (1) 

Regular Rate: 
    $0.9052 per 100 cubic feet 

        or  
  $1.2101 per 1,000 gallons 

        or 
    $ .12101 per 100 gallons 

These rates are available to the City of St. Louis, MO under the terms and conditions of the 
contract on file with the Missouri Public Service Commission. 

PAYMENT TERMS - Bills are net, and are considered delinquent if not paid within twenty-one (21) days after date 
of bill. 

(1) Exclusive of every tax or payment imposed upon the Company by any political
subdivision of the State of Missouri, for the right to do business in such political subdivision.
See P.S.C. MO No. 13 Sheet No. RT 8.

* Indicates new rate or text
+ Indicates change

+ 
+ 

+ 

Filed 
Missouri Public 

Service Commission 
JW-2013-0281



FORM NO. 13 P.S.C MO NO. 13 1st Revised Sheet No.  RT 14   
Cancelling Original Sheet No.  RT 14   

Missouri-American Water Company For St Louis County & Jefferson County Areas 
Name of Issuing Corporation       Community, Town or City 

DATE OF ISSUE:   March 28, 2013 DATE EFFECTIVE:   May 20, 2013 

ISSUED BY: Frank Kartmann, President 
727 Craig Road, St. Louis, MO 63141 

RATE C-2 
RATE  FOR  EMERGENCY  SALE  OF  WATER  TO  CITY  OF  ST.  LOUIS,  MO  AT  INTERCONNECTIONS 

OTHER THAN HOWARD BEND 

AVAILABILITY - These rates are available to the City of St. Louis which has its own  
approved source of potable water, and wishes to purchase water in emergency situations for 
resale to its customers.  Company will have sole discretion concerning availability of supply  
including quantity and times of availability at specific locations requested by City. 

RATE -  For purchase of all water used at all other Interconnections other than Howard Bend 
Interconnection as registered by meter:   (1) 

         Regular Rate: 
$1.1610 per 100 cubic feet 

    or  
$1.5522 per 1,000 gallons 

    or 
      $ .15522 per 100 gallons 

These rates are available to the City of St. Louis, MO under the terms and conditions of the 
contract on file with the Missouri Public Service Commission. 

PAYMENT TERMS - Bills are net, and are considered delinquent if not paid within twenty-one (21) days after date 
of bill. 

(1) Exclusive of every tax or payment imposed upon the Company by any political
subdivision of the State of Missouri, for the right to do business in such political subdivision.
See P.S.C. MO No. 13 Sheet No. RT 8.

* Indicates new rate or text
+ Indicates change

+ 
+ 

+ 

Filed 
Missouri Public 

Service Commission 
JW-2013-0281



FORM NO. 13 P.S.C MO NO. 13 Original Sheet No. RT 15  
   
   
Missouri-American Water Company For Joplin Service Area  
Name of Issuing Corporation                                     Community, Town or City 

                                                                     

DATE OF ISSUE:   March 15, 2012 DATE OF EFFECTIVE:    April 1, 2012 
    
ISSUED BY:            Frank Kartmann, President   
 727 Craig Road, St. Louis, MO 63141 

 

 
CLASSIFICATION OF SERVICE 

MUNICIPAL RATES AND PUBLIC SERVICE 
 

 
Municipal Buildings, Park, Pools: 

     The Water Company will furnish water free of charge for the following purposes, subject to the limitations set  
     forth: 
 
                        All metered accounts for water used by the City at facilities which currently have a user fee 
                        attached to the use of the facility, including all City Park accounts but excluding Spiva  
                        Park (Fourth and Main Streets), Mall Park (Main Street between Sixth and Seventh 
                        Streets), Mineral Museum (in Schifferdecker Park) and Little League (Murphy Boulevard) 
                        will be billed to the City effective January 1, 1989.  If additional facilities, such as Disposal  
                        Plants, have user fees in the future attached to the use of the facility or other charges 
                        identified as being in lieu thereof, excluding the gross receipts tax, water used will be 
                        billed to the City at the prevailing rates approved by the Missouri Public Service 
                        Commission. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Indicates new rate or text 
+ Indicates change 
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Missouri-American Water Company 
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* Indicates new rate or text
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FORM NO. 13 P.S.C MO NO. 13 Original Sheet No.  RT 17     
   
   
Missouri-American Water Company For St Louis Metro Service Area 
Name of Issuing Corporation                                     Community, Town or City 

                                                                     

DATE OF ISSUE:   March 15, 2012 DATE OF EFFECTIVE:    April 1, 2012 
    
ISSUED BY:            Frank Kartmann, President   
 727 Craig Road, St. Louis, MO 63141 

 

 
PASS THROUGH OF ST. LOUIS COUNTY SERVICE LINE CHARGE 

 
   The Company shall charge each residential customer in St. Louis County having four or fewer dwelling units, 
the fee authorized by Section 66.405, RSMo 2000 and established by Section 502.195, St. Louis County Revised 
Ordinances 1974 as amended, as provided in an amended contract between the Company and St. Louis County, 
Missouri, as hereinafter further defined: 
 
   The fee shall be One dollar ($1.00) per month or three dollars ($3.00) per quarter (and not pro rata for periods of 
time less than one month or one quarter whichever is applicable) during which service is provided, to be billed and 
collected monthly, quarterly or otherwise in the due course of approved billing practices applicable to the 
customer, provided however that when multiple water service customers do not have individual service lines and 
are instead served by only a single, shared service line, each such customer will be billed only a pro rata share of 
the fee.  If and when this fee may be reduced as provided in the authorizing legislation, a revised tariff will be filed 
accordingly. (1) 
 
   The Company’s costs of administration for this fee shall be paid by St. Louis County pursuant to the amended 
contract with St. Louis County, as authorized by Section 66.405.5 RSMO 2000, and shall not be included in the 
Company’s administrative overheads otherwise chargeable to its ratepayers. 
 
   Bills are due and payable in the manner and at times applicable to bills for water service as provided in the 
Company’s approved Rules and Regulations and 4 CSR 240-13, and discontinuance for nonpayment shall be 
enforced to the extent and in the manner provided by such Rules. 
 
 
 (1) Exclusive of every tax or payment imposed upon the Company by any political  
subdivision of the State of Missouri, for the right to do business in such political subdivision.   
See P. S. C. MO No. 13 Original Sheet No. RT 8. 
 
 
 
 
 
 
 
 
 
 
*  Indicates new rate or text 
+  Indicates change 
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Missouri-American Water Company For Jefferson City Service Area 
Name of Issuing Corporation       Community, Town or City 

DATE OF ISSUE:   June 6, 2013 DATE EFFECTIVE:   July 6, 2013 

ISSUED BY: Frank Kartmann, President 
727 Craig Road, St. Louis, MO 63141 

RATE E 
RATE FOR PUBLIC WATER SUPPLY DISTRICT 2 

APPLICATION – This rate is applicable to water service provided to Public Water Supply District No. 2  
(“District”) in order to comply with the agreement dated August 23, 1997, between United Water Missouri  
(“Company”) and the District, as well as subsequent amendments to that agreement.  It is recognized that in  
accordance with said agreement and amendments, the Company has obtained the use of storage and well  
facilities owned by the District in exchange for certain operational responsibilities and charges.  It is also  
recognized that the sources of water used by the District’s customers are from its own wells and, in the course 
of operating the interconnected systems, also from the Company’s treatment plant. 

(A) Pursuant to Paragraph 7 of the August 23, 1977 Agreement, the rate in this tariff shall be charged by
the Company to the District for the quantity of water used by the District in any month in which the
quantity of water used exceeds the maximum monthly quantity used in the previous calendar year,
adjusted for growth in that calendar year, as determined by the formula set forth in Paragraph 7 of the
Agreement.

(B) To the extent that charges for water service have not been made under paragraph (A) above, this tariff
rate shall apply to the net flow of “treatment plant” water from the Company to the District, as
measured at the interconnections between the Company’s and the District’s systems, provided that
there has been a net flow of “treatment plant” water into the District during the last 12-month period.

RATE – Per hundred cubic feet (CCF)        $2.4754 

   Per hundred gallons                $ .3309 

* Indicates new rate or text
+ Indicates change

+ 

Filed 
Missouri Public 

Service Commission 
JW-2013-0592
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Missouri‐American Water Company  For
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Date of Issue: May 4, 2018  Effective Date:  June 3, 2018 

Issued By: Cheryl Norton, President 
727 Craig Road, St. Louis, MO 63141 
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Issued By: Cheryl Norton, President 
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Missouri‐American Water Company  For
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Issued By: Cheryl Norton, President 
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Missouri-American Water Company For St Louis Metro Service Area 
Name of Issuing Corporation                                     Community, Town or City 

                                                                     

DATE OF ISSUE:   December 20, 2012 DATE OF EFFECTIVE:    May 13, 2013 
    
ISSUED BY:            Frank Kartmann, President   
 727 Craig Road, St. Louis, MO 63141 

 

 
 

 
AVAILABILITY - This rate is available to The Metropolitan St. Louis Sewer District, The Meramec Sewer Company, 
and Mill Creek Sewers, Inc. for the termination of service or reinstitution of service, under the terms and conditions 
of contracts on file with the Missouri Public Service Commission. 
 
METERED CONNECTIONS UP TO 1 ½ INCHES IN DIAMETER: (1) 
 
   Standard Termination or reinstitution per metered  
   connection, including unsuccessful attempts                                                    $38.00   
 
   Second or more Standard terminations or reinstitutions 
   per metered connection at same address at same time, 
   including unsuccessful attempts                                                                       $17.00 
 
   Special termination or reinstitution per metered  
   connection, including unsuccessful attempts                                                    $67.00 
 
   Second or more Special terminations or reinstitutions 
   per metered connection at same address at same time, 
   including unsuccessful attempts                                                                       $41.00 
 
ALL OTHER TERMINATIONS OR REINSTITUTIONS: (1) 
 
   Because large connections can often require more than one employee or other unusual efforts, terminations  
   or reinstitutions of metered connections in excess of 1 ½ inches in diameter shall be at the Company’s actual  
   cost. 
 
PAYMENT TERMS - Bills are net, and are considered delinquent if not paid within twenty-one (21) days after date 
of bill. 
 
(1) Exclusive of every tax or payment imposed upon the Company by any political  
subdivision of the State of Missouri, for the right to do business in such political subdivision.   
See P. S. C. MO No. 13 Original Sheet No. RT 8. 
 
 
 
 
 
 
 
 
 
 
*  Indicates new rate or text 
+  Indicates change 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
+ 
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Missouri-American Water Company For St Louis Metro Service Area 
Name of Issuing Corporation                                     Community, Town or City 

                                                                     

DATE OF ISSUE:   December 20, 2012 DATE OF EFFECTIVE:    May 13, 2013 
    
ISSUED BY:            Frank Kartmann, President   
 727 Craig Road, St. Louis, MO 63141 

 

 
MSD WATER USAGE DATA 

 
AVAILABILITY:  This rate is available to the Metropolitan St. Louis Sewer District, for all water usage meter reading  
Data and customer billing information. 
 
RATE:  $29,166.67 per month ($350,000 annually). (1) 
 
TERMS:  This rate is available to the Metropolitan St. Louis Sewer District, under the terms and conditions of the  
Contract between the parties. 
 
PAYMENT TERMS - Bills are net, and are considered delinquent if not paid within twenty-one (21) days after date 
of bill. 
 
(1) Exclusive of every tax or payment imposed upon the Company by any political  
subdivision of the State of Missouri, for the right to do business in such political subdivision.   
See P. S. C. MO No. 13 Original Sheet No. RT 8. 
 
 
 
 
 
 
 
 
 
 
*  Indicates new rate or text 
+  Indicates change 
 
 

 
 
 
 
 
 
 
 
+ 
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Missouri-American Water Company For St. Charles County, MO 

Name of Issuing Corporation Community, Town or City 

* Indicates new rate or text
+ Indicates change

Date of Issue: May 19, 2023 Effective Date: June 18, 2023 

Issued By: Rich C. Svindland, President 
727 Craig Road, St. Louis, MO 63141 

Rate P 
Special Retail Sale Contract Rate 

City of O’Fallon, MO * 

AVAILABILITY - This rate is available for service provided to the City of O’Fallon pursuant to the Agreement to Sell  * 
and Deliver Water for Resale (Contract).  * 

The Company will provide service pursuant to rates to be generated by the provisions of the Contract.  The rates * 
generated by the provisions of the Contract may not be modified without Commission approval. *
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Missouri‐American Water Company  For  St. Joseph Service Area 

Name of Issuing Corporation Community, Town or City 

* Indicates new rate or text    
+ Indicates change    

Date of Issue: May 4, 2018  Effective Date:  June 3, 2018 

Issued By: Cheryl Norton, President 
727 Craig Road, St. Louis, MO 63141 

Rate P 
Special Retail Sale Contract Rate 

Triumph Foods, LLC  + 

AVAILABILITY ‐ This rate is available for service provided to Triumph Foods, LLC pursuant to the Contract for the   + 
Retail Sale and Delivery of Potable Water (Contract).  

The Company will provide service pursuant to rates to be generated by the provisions of the Contract.  The rates  
generated by the provisions of the Contract may not be modified without Commission approval.  + 

FILED 
Missouri Public  

Service Commission 
WR-2017-0285; YW-2018-0152

____May 28, 2018
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Missouri‐American Water Company  For  St. Louis County Service Area 

Name of Issuing Corporation Community, Town or City 

* Indicates new rate or text    
+ Indicates change    

Date of Issue: May 4, 2018  Effective Date:  June 3, 2018 

Issued By: Cheryl Norton, President 
727 Craig Road, St. Louis, MO 63141 

Rate P 
Special Retail Sale Contract Rate 

Consolidated Public Water Supply District No. C‐1 

AVAILABILITY ‐ This rate is available for transmission line, points of delivery and sales for resale service provided to  
the Consolidated Public Water Supply District NO. C‐1 pursuant to the Contract to Construct Transmission Main and  
to Sell and Deliver Water For Resale (Contract). 

The Company has contracted to provide transmission lines to transport water to the Consolidated Public Water  
Supply District No. C‐1 pursuant to the Contract.

The Company will provide service pursuant to rates to be generated by the provisions of the Contract.  The rates  
generated by the provisions of the Contract may not be modified without Commission approval.  + 

FILED 
Missouri Public  

Service Commission 
WR-2017-0285; YW-2018-0152

____May 28, 2018
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Missouri‐American Water Company  For  St. Louis County Service Area 

Name of Issuing Corporation Community, Town or City 

* Indicates new rate or text    
+ Indicates change    

Date of Issue: May 4, 2018  Effective Date:  June XX 2018 

Issued By: Cheryl Norton, President 
727 Craig Road, St. Louis, MO 63141 

Rate P 
Special Retail Sale Contract Rate 

City of Kirkwood 

AVAILABILITY ‐ This rate is available for transmission line, points of delivery and sales for resale service provided to  
the City of Kirkwood pursuant to the Contract to Construct Transmission Main and Points of Delivery and to Sell 
and Deliver Water For Resale (Contract). 

The Company has contracted to provide transmission lines to transport water to the City of Kirkwood pursuant to  
the Contract. 

The Company will provide service pursuant to rates to be generated by the provisions of the Contract.  The rates  
generated by the provisions of the Contract may not be modified without Commission approval.  + 

FILED 
Missouri Public  

Service Commission 
WR-2017-0285; YW-2018-0152

____May 28, 2018



FORM NO. 13 P.S.C MO NO. 13 Original Sheet No. RT 28 
   
   
Missouri-American Water Company For  

Name of Issuing Corporation  Community, Town or City 
 

* Indicates new rate or text    
+ Indicates change    
 Date of Issue: May 12, 2025 Effective Date: June 11, 2025 
     
 Issued By: Rich C. Svindland, President  
  727 Craig Road, St. Louis, MO 63141  
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  Cancelling 3rd Revised Sheet No. RT 29 
   
Missouri-American Water Company For  

Name of Issuing Corporation  Community, Town or City 
 

* Indicates new rate or text    
+ Indicates change    
 Date of Issue: May 12, 2025 Effective Date: June 11, 2025 
     
 Issued By: Rich C. Svindland, President  
  727 Craig Road, St. Louis, MO 63141  
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FORM NO. 13 P.S.C MO NO. 13 Original Sheet No. RT 30 

Missouri-American Water Company For 
St. Joseph, Brunswick, Platte County, and Lawson 

Service Areas 

Name of Issuing Corporation Community, Town or City 

* Indicates new rate or text
+ Indicates change

Date of Issue: June 15, 2023 Effective Date: July 15, 2023 

Issued By: Rich C. Svindland, President 
727 Craig Road, St. Louis, MO 63141 

Minimum Customer Charge Rate for Low-Income Customers 

AVAILABILITY - This rate is available only for customers that were active participants in Missouri-American Water’s 
low-income pilot program on May 28, 2023. 

Customers that participated in the low-income pilot program received an 80% discount on the current fixed 5/8”  
meter minimum customer charge for twelve months, with a requirement to reestablish eligibility on an annual basis.   
The rate was subject to change at the effective date of new rates resulting from a rate case.  The low-income pilot  
program has ended, effective May 28, 2023.     

To ensure customers’ expectations regarding the discount for which they enrolled are fully realized, only those  
customers that were receiving the 80% discount as of May 28, 2023 shall continue to receive the 80% discount   
through the remainder of their specific eligibility period.  Once a customer has completed their eligibility period, this 
discount will no longer be applied to the customer’s account and the customer is not eligible for further discount, as   
the low-income pilot program has ended.  The current fixed monthly 5/8” meter minimum customer charge for St.   
Joseph, Brunswick, Platte County, and Lawson is $10.00, and the discount applied to the customer’s monthly bill will   
be $8.00. 

Any discount provided after May 28, 2023 will not be recovered in a future Missouri-American Water rate case. 
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