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WAIVER OF STATUTES and COMMISSION RULES 

Pursuant to Law, the applicability of the following Missouri statutes and Public Service Commission 
rules have been waived for the Company: 
 
 

 Statutes 
 
392.290 RSMo            Issuance of Securities 
392.300 RSMo            Transfer of property, ownership of stock 
392.310 RSMo            Stock and debt issuance 
392.320 RSMo Stock dividend payment 
392.330 RSMo Issuance of Securities, Debts, Notes 
392.340 RSMo            Reorganization 
 
 
 Rules 
 
4 CSR 240-3.550 (4) and (5)(A)      Held order records, quality of service reports 
4 CSR 240-32.060      Engineering and maintenance 
4 CSR 240-32.070      Quality of service 
4 CSR 240-32.080      Service objectives and surveillance levels 
4 CSR 240-33.040(1)-(3), (5)-(10)    Billing and payment standards 
4 CSR 240-33.045      Charges on bills 
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Missouri Public 

Service Commission 
JI-2009-0436



					



					

	

																																



P.S.C. MO – No. 2 
LOCAL EXCHANGE TARIFF 

 
MoKan Dial, Inc.                                         6th Revised Sheet No. 2 

    Cancels 5th Revised Sheet No. 2 
 

LOCAL EXCHANGE SERVICE 
 

 
I. LOCAL EXCHANGE SERVICE 

 
B. RATES 

 
1. Access Line Rates within the Base Rate Area: 

 
Access Type      One Party 

 
 Business                                                                                        $18.00  
  
 Residence $18.00 
 
  

 
     

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Any license or occupational tax levied to the municipality for Local Exchange Service is not included in the bill in 
any form. 
 
*Indicates new rate or text 
+Indicates change 
 
 
 
Issued: April 21, 2016    Amanda  Molina                      Effective:  June 1, 2016 

Vice President of External Relations 
112 S. Broadway, P.O. Box 429 

Louisburg, KS 66053 
 
 
 
 
 

 
*Rate 
 
*Rate 
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Missouri Public  
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P.S.C. MO – No. 2 
 

LOCAL EXCHANGE TARIFF 
             
MoKan Dial, Inc.                    Original Sheet No. 2.1 

 
LOCAL EXCHANGE SERVICE (cont’d) 

 
C. DS1 Channel Service 

 
1. Description 

 
DS1 Channel Service is an intraLATA digital service that provides a DS1 digital 
facility and channelization capability using a digital, high capacity T-1 interface.  
DS1 Channel is provisioned for multiple voice grade channel equivalents (DSO) 
where 24 voice grade channels are equal to a DS1.  DS1 Channel Service provides 
local channels and/or interoffice channels for analog voice services, analog data 
service, and digital data services.  The Telephone Company will provide 
channelization capability in the Central Office whereas channelization equipment 
on a customer’s premises is provided by the customer.  The customer may activate 
any number or combination of channels within a DS1 Channel Service package as 
long as the total number of voice grade equivalent channels activated by the 
customer does not exceed 24 channels. 
 
2. Rates 

 
The rate for DS1 Channel Service is the effective Local Exchange Access Line 
Service rate multiplied by the number of voice grade channels in service. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*Indicates new rate or text 
+Indicates change 
 
 
 
Issued:   March 14, 2012                   Effective:  June 1, 2012 
 

Deborah Nobles  
Vice President of Regulatory Affairs 

505 Plaza Circle, Suite 200 
Orange Park, FL  32073 
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Issued: March 13, 2012  Effective: April 13, 2012 
By: Deborah Nobles 
Vice President of Regulatory Affairs 

P.S.C. MO. NO. 2 
 

3rd Revised Sheet No. 3.16 
Cancelling 2nd Revised Sheet No. 3.16 

MoKan Dial, Inc.                     For Freeman, Missouri 
 

SERVICE CHARGES 
 

II. Service Charges (cont.) 
 
 E.  
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P.S.C. MO – No. 2 
 

LOCAL EXCHANGE TARIFF 
 

MoKan Dial, Inc.        3rd Revised Sheet No. 3.21 
        Cancels 2nd Revised Sheet No. 3.21 

 
GENERAL EXCHANGE SERVICE 

 
 
(C) Rates 
  Per Month Per Line 

Equipped 
Installation Per Line 

1. Call Forwarding $1.00 $5.00 & 
2. Call Waiting $1.00 $5.00 & 
3. Cancel Call Waiting $1.00 $5.00 & 
4.  Abbreviated Dialing (8 code) $1.00 $5.00 & 
5. Three-way Calling $1.00 $5.00 & 
6.  Toll Restriction $1.00 $5.00 & 
7. Package Offerings   
 (a) Any two features listed in items 1-

5 above 
$1.75 $6.00 & 

 (b) Any three features listed in items 
1-5 above 

$2.50 $7.00 & 

 (c) Any four features listed in items 1-
5 above 

$3.00 $8.00 & 

 (d) Any five features listed in items 1-
5 above 

$3.50 $9.00 & 

8. Abbreviated Dialing (30 code) $2.00 $5.00 & 
9. Line Hunting (After 1st Line) $2.50 $5.00 & 
10. Number Referral   
 (a) New number in same exchange:   
 1st 30 days No Charge No Charge 
 Each month thereafter $5.00  
 (b) New number in different exchange: $5.00 $5.00 & 
    
    
& Applicable service order charges apply with each installation 
 
 
 
 
 
 
 
 
 
 
*Indicates new rate or text 
+Indicates change 
 
 
 
Issued:   March 14, 2012                   Effective:  June 1, 2012 
 

Deborah Nobles  
Vice President of Regulatory Affairs 

505 Plaza Circle, Suite 200 
Orange Park, FL  32073 

P.S.C. MO – No. 2 
 

+Delete Text 
 

Filed 
Missouri Public 

Service Commission 
TR-2012-0299; JI-2012-0442



													



P.S.C. MO. NO. 2 
 

MoKan Dial, Inc.   4th Revised Sheet No. 3.21.B 
                                                                                               Cancels 3rd Revised Sheet No. 3.21.B 
                                                                                                                      For Freeman, Missouri 
 
(D) Class Features (Continued)                                                Rate  
                                                                                              (Per month/Per Access Line) 
  

(14) Usage Sensitive Customer                                 $0.75 per successful trace 
                 Originated Trace (UCOT)                                    to a maximum of $5.25 
                 (No service order charge required) 
 
& Applicable service order charges apply with each installation 
#  The Telephone Company may, during certain promotional periods, offer a customer Special rate 

incentives an/or waive in full or in part the service and equipment charge MoKan Dial, Inc. will waive 
service order charges for 60 days beginning with the effective date of this tariff.  Any promotional 
periods following the 60 day period beginning with the effective date of this tariff will be submitted to 
the Commission for approval. 

 
(E) Calling and Class Feature Discount Bundles 
       Rate  
                                                                                             (Per month/Per Access Line) 
 (1) Residential Plans 

 (a) Calling Class Discount Bundle  $8.50 
 Includes: Call Waiting, Caller ID, 
  Call Forward Don’t Answer, Call 
 Forward Busy Line, Speed Dial 8,  
 and Three-Way Calling. 
 
 (b) Pick 4 Discount Bundle  
 Includes: Your choice of 4 features   
 listed in (1) (a) above.  $5.00   

  
 
 (2) Business Plans 

 (a) Pick 5 Discount Bundle   $8.50 
 Includes any combination, not  
 exceeding five total of any of 
 the following Calling features:  
 Line Hunt, Caller ID, Call Waiting,  
 Call Forwarding, Call Forward 
 Don’t Answer, Call Forward 
 Busy Line, Three-Way 
 Calling, Speed Dial 8, and Speed Dial 30. 
 
  

 
 
 
 _____________________________________________________________________________ 

Issued:  April 21, 2015 Amanda Molina                   Effective: June 1, 2015 
AVP of External Relations 

112 South Broadway, P.O. Box 429 
Louisburg, KS 66053 

 
 
 
 
 
 
 
(D) 
 
 
(N) 
 
 
 
 
 
 
 
 
 
(D) 

FILED 
Missouri Public 

Service Commission 
JI-2015-0309



P.S.C. MO. NO. 2 
LOCAL EXCHANGE TARIFF 

 
3rd Revised Sheet No. 3.21.B(1) 

MoKan Dial, Inc.                                                                                 Cancels 1st Revised Sheet No. 3.21.B(1)         
 
(E) Calling and Class Feature Discount Bundles (cont’d) 

        
Monthly Rate 

 (3). Residential Plans    (Per month/Per Access Line) 
 
(1) AllStar – Red18     $25.95 
 Local Exchange Service 
 Calling Class Discount Bundle 
 
(2) AllStar – White19     $38.95 
 Local Exchange Service 
 Calling Class Discount Bundle 
 
(3) AllStar – Blue20     $72.95 
 Local Exchange Service 
 Calling Class Discount Bundle 
 
(4) AllPro – Red21     $61.95 
 Local Exchange Service 
 Calling Class Discount Bundle 
 
(5) AllPro – White22     $78.95 
 Local Exchange Service 
 Calling Class Discount Bundle 
 
(6) AllPro – Blue23     $108.95 
 Local Exchange Service 
 Calling Class Discount Bundle 
 
(7) AllStar – Gold24     $43.95 
 Local Exchange Service 
 Calling Class Discount Bundle 
 
(8) AllPro – Gold25     $83.95 
 Local Exchange Service 
 Calling Class Discount Bundle 
 
 
 
 

Issued: April 21, 2016    Amanda  Molina                      Effective:  June 1, 2016 
Vice President of External Relations 

112 S. Broadway, P.O. Box 429 
Louisburg, KS 66053 

 

                                                           
18 Customers must subscribe to MoKan Communications Wire Maintenance  
19 Customers must subscribe to MoKan Communications Wire Maintenance and Residential 300 Minutes AllStar Long Distance Plan 
20 Customers must subscribe to MoKan Communications Wire Maintenance and Residential Unlimited AllStar Long Distance Plan 
21 Customers must subscribe to MoKan Communications Wire Maintenance, and DSL Basic 
22 Customers must subscribe to MoKan Communications Wire Maintenance, Residential 300 Minutes AllPro Long Distance Plan, and DSL Basic 
23 Customers must subscribe to MoKan Communications Wire Maintenance, Residential Unlimited AllPro Long Distance Plan, and DSL Deluxe 
24 Customers must subscribe to MoKan Communications Wire Maintenance, Residential Unlimited AllStar Gold Long Distance Plan, and Voice-
Mail 
25 Customers must subscribe to MoKan Communications Wire Maintenance, Residential Unlimited AllPro Gold Long Distance Plan, DSL Basic, 
and Voice-Mail 
 

 
 
(*Rate) 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
(*Rate) 
 
 

FILED 
Missouri Public  

Service Commission 
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P.S.C. MO. NO. 2 
                                                                  

                    1st Revised Sheet 3.21.B(1)a 
MoKan Dial, Inc.              Cancels Original Sheet No. 3.21.B(1)a  
 
(E)  Calling and Class Feature Discount Bundles (cont’d.) 
 
 (3). Residential Plans (Cont’d)       Monthly Rate 

(Per month/Per Access Line) 
  (9)  Up to 6Mbps (Local Plus)9      $70.95 
   Local Exchange Service 
   Calling Feature Bundle (Pick 4) 
   Up to 6Mbps 
 
  (10) Up to 15Mbps (Local Plus)10      $93.95 
   Local Exchange Service 
   Calling Feature Bundle (Pick 4) 
   Up to 15Mbps 
    
  (11) Up to 25Mbps (Local)11      $101.95 
   Local Exchange Service 
   Up to 25Mbps 
 
  (12) Up to 25Mbps (Local Plus)12      $118.95 
   Local Exchange Service 
   Unlimited LD 
   Calling Feature Bundle (Pick 4) 
   Up to 25Mbps 
   
  (13) Up to 50Mbps13   $121.95 
   Local Exchange Service 
   Up to 50 Mbps 
 
  (14) Up to 50Mbps (Local Plus)14   $131.95  
   Local Exchange Service 
   Unlimited LD 
   Calling Feature Bundle (Pick 4) 
   Up to 50Mbps 
 
  (15) Up to 100Mbps (Local)15   $171.95 
   Local Exchange Service 
   Up to 100Mbps 
  
  (16) Up to 100 Mbps (Local Plus)16   $191.95 
   Local Exchange Service 
   Unlimited LD 
   Calling Feature Bundle (Pick 4) 
   Up to 100Mbps 
__________________________________________________________________________ 

Issued:  April 21, 2016 Amanda Molina                   Effective: June 1, 2016 
Vice President of External Relations 
112 South Broadway, P.O. Box 429 

Louisburg, KS 66053                          
      
9 Customers must subscribe to the Calling Feature Bundle (Pick 4) and Up to 6Mbps Broadband Service. 
10Customers must subscribe to the Calling Feature Bundle (Pick 4) and Up to 15Mbps Broadband Service. 
11Customers must subscribe to MoKan Communications Up to 25Mbps Broadband Service. 
12Customers must subscribe to MoKan Communications Unlimited LD, Up to 25Mbps Broadband Service and Calling Feature Bundle (Pick 4). 
13Customers must subscribe to MoKan Communications Up to 50Mbps Broadband Service. 
14Cusotmers must subscribe to MoKan Communications Unlimited LD, Up to 50Mbps Broadband Service and Calling Feature Bundle (Pick 4). 
15Customers must subscribe to MoKan Communications Up to 100Mbsp Broadband Service. 
16Customers must subscribe to MoKan Communications Unlimited LD, Up to 100Mbps Broadband Service and Calling Feature Bundle (Pick 4). 

(*Rate) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
(*Rate) 

FILED 
Missouri Public  

Service Commission 
JI-2016-0278



 
P.S.C MO. NO. 2 

 
MoKan Dial, Inc.                                                                                                     3rd Revised Sheet No. 3.21.B(2) 
                                                                                                                     Cancels 2nd  Revsied Sheet No. 3.21.B(2)  
 
(E) Calling and Class Feature Discount Bundles (cont’d) 
 

        Monthly Rate 
 (4). Business Plans        (Per month/Per Access Line) 

   
   (1) BizStar – White17     $99.00 
    Local Exchange Service 
    Pick 5 Discount Bundle 
    
   (3) BizStar – Blue18     $112.00 
    Local Exchange Service (2 lines) 
    Pick 5 Discount Bundle 
 

(4) BizPro – White19     $129.00 
 Local Exchange Service 
 Pick 5 Discount Bundle 
 
(5) BizPro – Blue20     $142.00 
 Local Exchange Service (2 lines) 
 Pick 5 Discount Bundle 
 
(6) BizStar – Gold21     $48.95 
 Local Exchange Service 
 Pick 5 Discount Bundle 
 
(7) BizPro – Gold22     $103.95 
 Local Exchange Service 
 Pick 5 Discount Bundle 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Issued: April 21, 2016    Amanda Molina                       Effective:  June 1, 2016 
Vice President of External Relations 

112 S. Broadway, P.O. Box 429 
Louisburg, KS 66053 

 
17 Customers must subscribe to MoKan Communications Business 500 Minutes white Long Distance Plan and DSL 
Deluxe 
18 Customers must subscribe to MoKan Communications Business 500 Minutes Blue Long Distance Plan and DSL Deluxe 
19 Customers must subscribe to MoKan Communications Business Unlimited White Long Distance Plan and DSL Deluxe 
20 Customers must subscribe to MoKan Communications Business Unlimited Blue Long Distance Plan and DSL Deluxe 
21 Customers must subscribe to MoKan Communications Business Unlimited Gold Long Distance Plan and Voice-Mail 

22Customers must subscribe to MoKan Communications Business Unlimited Gold Long Distance Plan, DSL Deluxe, and 
Voice-Mail

 
(*Rate) 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 |  
(*Rate) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

FILED 
Missouri Public  

Service Commission 
JI-2016-0278



P.S.C MO. NO. 2 
 
MoKan Dial, Inc.                                                                                     1st Revised Sheet 3.21.B(2)a 
                                                                                                Cancels Original Sheet 3.21.B(2)a  
 
(E) Calling and Class Feature Discount Bundles (cont’d) 
 

        Monthly Rate 
 (4). Business Plans        (Per month/Per Access Line) 

   
   (8) Up to 10Mbps (Local Plus)23   $81.95 
    Local Exchange Service 
    Unlimited LD 

Pick 5 Discount Bundle 
Up to 10Mbps 

    
   (9) Up to 25Mbps (Local Plus)24   $141.95 
    Local Exchange Service 
    Unlimited LD  
    Pick 5 Discount Bundle 
    Up to 25Mbps 

 
(10) Up to 50Mbps (Local Plus)25   $201.95 
 Local Exchange Service 
 Unlimited LD 
 Pick 5 Discount Bundle 
 Up to 50Mbps 
 
(11) Up to 100Mbps (Local Plus)26   $241.95 
 Local Exchange Service  
 Unlimited LD 
 Pick 5 Discount Bundle 
 Up to 100Mbps 
 
(12) 2-Line Bundle27     $111.95 
 2 Local Exchange Service Lines 
 Unlimited LD - Shared  

Pick 5 Discount Bundle 
 

 
 
 
 
__________________________________________________________________________ 

Issued:  April 21, 2016 Amanda Molina             Effective: June 1, 2016 
Vice President of External Relations 
112 South Broadway, P.O. Box 429 

Louisburg, KS 66053 
       
23 Customers must subscribe to MoKan Communications Unlimited LD, Up to 10Mbps Broadband Service and Pick 

5 Discount Bundle. 
24 Customers must subscribe to MoKan Communications Unlimited LD, Up to 25Mbps Broadband Service and Pick 5    

Discount Bundle. 
25 Customer must subscribe to MoKan Communications Unlimited LD, Up to 50Mbps Broadband Service and Pick 5 

Discount Bundle. 
26 Customers must subscribe to MoKan Communications Unlimited LD, Up to 100Mbps Broadband Service and Pick 

5 Discount Bundle. 
27 Customers must subscribe to MoKan Communications Unlimited LD and Pick 5 Discount Bundle.  
 
 

 
 

(*Rate) 
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P.S.C. MO. NO. 2 
                           13th Revised Sheet No. 3.21.C 

                                                    Cancels 12th Revised Sheet No. 3.21.C 
MoKan Dial, Inc.                                          For Freeman, Missouri  

 
 

 Promotion:   
 
               Beginning August 9, 2012 to October 6, 2012, the Company will waive, on a non-discriminatory basis, the 

recurring fees for Class and/or Custom Calling features.  This retention or win-back incentive is applicable 
to any customer contacting the business office to disconnect their Custom and/or Class Calling Features.                                        

 
The Company may, from time to time, engage in special promotional service offerings designed to attract 
new customers or to increase existing customers’ awareness of a particular tariff offering.  These offerings 
may be limited to certain dates, times and/or locations.  The Company will inform the Commission. 
     
Beginning June 1, 2015 to August 29, 2015, the Company elects to offer a promotional discount to be 
applied against the Up to Broadband Bundles ranging from $8.95 to $31.95 for Residential Customers and 
from $4.95 to $49.95 for Business Customers, to any customer subscribing to a MoKan Up to Bundled 
Service offering. 
 
 
 
      Residence  Business 
 
 Customary MCA Rate $25.59 $67.34  
  
 Promotional Rate  N/A $56.56 
       

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
    

Issued:  April 21, 2015                                                                                       Effective:  June 1, 2015 
Amanda Molina 

AVP of External Relations 
112 S. Broadway, P. O. Box 429 

Louisburg, KS  66053 
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Issued: November 23, 2016 By: Amanda Molina Effective:  December 2, 2016 
 Vice President of Regulatory Affairs 
 505 Plaza Circle Ste 200 
 Orange Park, FL 32073 
   

P.S.C. MO. NO. 2 
 

3rd Revised Sheet No. 3.40 
Cancelling 2nd Revised Sheet No. 3.40 

MoKan Dial, Inc. ____________________________________                    _For Freeman, Missouri 
 
   
Lifeline Service 
Lifeline service, which provides a reduction in monthly local service charges, is available to 
qualifying low-income subscribers for single party residence service.   The Company will 
provide lifeline service to eligible subscribers in accordance with state and federal laws, rules, 
and regulations, as are in effect from time to time.  Lifeline will not be furnished on Foreign 
Exchange service.   
 
Missouri Disabled Program 
The Missouri Disabled service or program provides a discount for voice telephony service to 
qualifying residential subscribers.   The Company will provide Missouri Disabled service to 
eligible subscribers in accordance with Missouri laws, rules, and regulations, as are in effect 
from time to time.   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

FILED 
Missouri Public 

Service Commission 
JI-2017-0086



Issued: November 23, 2016 By: Amanda Molina Effective:  December 2, 2016 
 Vice President of Regulatory Affairs 
 505 Plaza Circle Ste 200 
 Orange Park, FL 32073 
   

 
 

P.S.C. MO. NO. 2 
 

3rd Revised Sheet No. 3.41 
Cancelling 2nd Revised Sheet No. 3.41 

MoKan Dial, Inc. ____________________________________                    _For Freeman, Missouri 
 
 

This page held for future use. 
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Issued:  March 30, 2005 Effective:  May 1, 2005 
 

Richard Bolduc 
Manager of Revenue Development & Pricing 

505 Plaza Circle, Suite 200 
Orange Park, FL  32073 

 
P.S.C. MO – No. 2 

 
   

MoKan Dial, Inc.                 Original Sheet No. 3.45 
                      For Freeman, Missouri 

 
LOCAL EXCHANGE ACCESS SERVICE 

 
 

I. Local Exchange Access Service 
 

(I)  Disabled Assistance                                                                                                                                                                                              
 

(1) General – A disabled customer, or a dependent, is a customer who requests or 
receives residential essential local telecommunications service, as defined in 
section 1 (c) of this tariff, and meets the eligibility requirements set forth in this 
tariff. 

 
(2) Regulations – Disabled assistance is available to all residential customers who 

demonstrate, by self certifying with the company under penalty of perjury, that 
they, or a dependant, are totally and permanently disabled or blind and receiving 
any of the following: 

 
(a) Federal Social Security Disability benefits 
(b) Federal Supplemental Security income benefits 
(c) Veterans Administration benefits 
(d) State blind pension pursuant to Section 209.010 to 209.160 RSMo 
(e) State aid to blind persons pursuant to Section 209.240 RSMo 
(f) State supplemental payments pursuant to Section 208.030, RSMo 

Section 660.100.2 RSMo 2000 
 

(3) Support Amount – Customers eligible under the established criteria can receive a 
discount equal to the amount approved by the Missouri Public Service 
Commission from their bill for essential local telecommunications service.  The 
amount of state lifeline support for any customer will not exceed the recurring 
charges for essential local telecommunications services (including the basic 
service rate, Touch-Tone calling charge, extended area service additive, and 
mileage additives, if any). 

 
II.  Missouri Universal Service Fund 
 
 

(A) Company will place on each end retail end-user customer’s bill, a surcharge equal to the 
Missouri Universal Service Fund percentage assessment ordered by the Commission. 

 
(B)  The surcharge will appear as a separate line item detailed as “Missouri Universal Service 

Fund”. 
 

(C) The surcharge percentage will be applied to the total of each customer’s charges for 
intrastate regulated telecommunications services that meet the definition of net 
jurisdictional revenues at 4 CSR 240-31.010(12). 

 

(N) 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  |  
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  | 
  |  
 (N) 



P.S.C. Mo. No. 2 
3rd Revised Sheet No. 4 

Cancels 2nd Revised Sheet No. 4 
Mo-Kan Dial Company, Inc.       For Freeman, Missouri 
 

 
RULES AND REGULATIONS 

 
   
1. The Telephone Company will furnish long distance service when it can secure suitable 

 facilities and rights for construction and maintenance of necessary pole lines, wire and 

 equipment, or suitable connections with other telephone companies. 

 

2. Local exchange service is classified as business or residence based upon the character of 

 usage. It is for use by the subscriber, his family, employees, associated and guests. 

 

3. NEW SUBSCRIBER PAYMENTS: Applicants for service are required to pay one 

 billing period rental in advance plus installation charge or service connection charge as 

 the case may be. 

 

4. BILLING AND PAYMENT 

 

 a. The subscriber shall receive a bill during each billing period. Failure to receive a 

  bill does not relieve the subscriber of the responsibility of payment for telephone 

  service. 

 

 b. All bills for local, toll or miscellaneous service are due and payable fifteen (15) 

  days after rendered. 

 

 c. Demand for payment of toll charges may be made once a bill is considered 

  delinquent, and after written notice had been provided ten (10) days by mail or 

  ninety-six (96) hours by hand delivery to the customer. 

 

* Indicates new rate or text 
+ Indicates change 
 

Issued:  03-16-09                  Effective: 04-16-2009 

Jane Prettyman 
General Manager 

112 South Broadway 
Louisburg, KS 66053 

+ 

FILED 
Missouri Public 

Service Commission 
JI-2009-0656
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Issued: 5/24/2013 Brandon Shafter  Effective Date:  7/2/2013 
 Revenue Requirements Supervisor 
 505 Plaza Circle, Suite 200  
 Orange Park, FL 32073 
 

P.S.C. MO. No. 2 
 

 
Mo-KAN Dial, Inc.  3rd Revised Sheet No. 7.1 
 Cancels 2nd Revised Sheet No. 7.1 
 For Freeman, Missouri 
 

ACCESS SERVICES TARIFF CONCURRENCE 
 

12.1 Rates and Charges 
 
 12.1 Mo-KAN Dial, Inc. 
 
 12.1.1    Switched Access Service Monthly 

      Rate    
   (A) Nonrecurring Charges                

 
 (1) Local Transport - Installation, 

 Per Entrance Facility 
 

 -  Voice Grade Two-Wire    ** 
 -  Voice Grade Four-Wire    ** 
 -  High Capacity DS1     ** 
 -  High Capacity DS3     ** 
 
(2) Interim NXX Translation  
 
 -  Per Order, Per LATA      ** 
    or Market Area 
 
(3) FGC and FGD Conversion of 
 Multi-frequency Address Signaling 
 to SS7 Signaling or SS7 Signaling 
 to Multi-frequency Address Signaling 
 
 -  Per 24 Trunks Converted or    ** 
    Fraction thereof, on a 
    Per Order Basis 
 
(4) Trunk Activation 
 
 -  Per 24 Trunks Activated or Fraction   ** 
    thereof, on a Per Order Basis 
   

 (5) Flexible Automatic Number 
 Identification (Flex ANI) 

 
 -  Per End Office, Per CIC   None 
 

** The Company concurs with the rates of NECA’s Tariff FCC No. 5 for this element, which can be viewed at 
https://www.neca.org/Tariff_5_Landing_Page.aspx 

 

(T) 
 
 

(D)  (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) (N) 
 
 

(T) 
 

(D)  (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) (N) 
 
 
 

(T) 
 

(D)  (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) (N) 
 
 
 

 
(T) 

 
(D)  (N) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) (N) 
 
 
 

 
 

 
(T) 

 
(D)  (N) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) (N) 
 
 
 

 
 

(T)  (I) 
 |     | 
 |     | 

(T)  (I) 
 

 
 

(T)  (I) 
 

 
 
 
 
 
 
(T)  (I) 
 
 
 
 

 
(T)  (I) 

 
 
 
 
 
 
 

(N) 
(N) 

 

FILED 
Missouri Public 

Service Commission 
JI-2013-0552 

https://www.neca.org/Tariff_5_Landing_Page.aspx


 
Issued: 5/24/2013 Brandon Shafter  Effective Date:  7/2/2013 
 Revenue Requirements Supervisor 
 505 Plaza Circle, Suite 200  
 Orange Park, FL 32073 
 

P.S.C. MO. No. 2 
 
 
Mo-KAN Dial, Inc.  3rd Revised Sheet No. 7.1.1 
 Cancels 2nd Revised Sheet No. 7.1.1 
 For Freeman, Missouri 
 

ACCESS SERVICES TARIFF CONCURRENCE 
 

12.1 Rates and Charges (Cont’d) 
 
 12.1 Mo-KAN Dial, Inc. 
 
  12.1.1 Switched Access Service (Cont’d)  
 
   (B) Local Transport, Premium Rates 

   Monthly 
      Rate    

(1) Entrance Facility, 
 Per Termination 
 
 Voice Grade Two-Wire        ** 
 Voice Grade Four-Wire        ** 
 High Capacity DS1        ** 
 High Capacity DS3                   ** 

 
 (2) Direct Trunked Transport 

 
  (i) Direct Trunked Facility 

  Per Termination 
 

        Voice Grade         ** 
        High Capacity DS1       ** 
        High Capacity DS3       **  

 
  (ii) Direct Trunked Termination 

  Per Termination 
 

  Voice Grade         ** 
        High Capacity DS1       ** 
        High Capacity DS3                  ** 

 

 

 

 

** The Company concurs with the rates of NECA’s Tariff FCC No. 5 for this element, which can be viewed at 
https://www.neca.org/Tariff_5_Landing_Page.aspx  

(T)  (I) 
 |     | 
 |     | 

(T)  (I) 
 

 
 
 
 

 
(T)  (I) 
 |     | 

(T)  (I) 
 
 
 
 
(T)  (I) 
 |     | 

(T)  (I) 
 
 

 
 
 
 
 
 

(N) 
(N) 

FILED 
Missouri Public 

Service Commission 
JI-2013-0552 

https://www.neca.org/Tariff_5_Landing_Page.aspx
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Mo-KAN Dial, Inc.  1st Revised Sheet No. 7.1.2 
 Replaces Original Sheet No. 7.1.2 
                                                                      For Freeman, Missouri 
 
 

ACCESS SERVICES TARIFF CONCURRENCE 
 

12.1 Rates and Charges (Cont’d) 
 
 12.1 Mo-KAN Dial, Inc. 
 
  12.1.1 Switched Access Service (Cont’d) 
 
   (B) Local Transport, Premium Rates (Cont’d) 

  
    (2) Direct Trunked Transport (Cont’d) 

   Monthly 
      Rate    

 (iii) Multiplexing 
  Per Arrangement 
 
  DS3 to DS1       ** 
  DS1 to Voice       ** 
 

 (3) Tandem Switched Transport 
   

 (i) Tandem Switched Facility 
  Per Access Minute, Per Mile 
 
  -  Originating             $ .000402 
  -  Terminating                    ** 
 

  (ii) Tandem Switched Termination 
  Per Access Minute, Per Termination 
 
  -  Originating             $ .002090 
  -  Terminating                    ** 

 
  (iii) Tandem Switching 

  Per Access Minute, Per Tandem 
 
  -  Originating             $ .005272 
  -  Terminating                    ** 

. 

 

** The Company concurs with the rates of NECA’s Tariff FCC No. 5 for this element, which can be viewed at 
https://www.neca.org/Tariff_5_Landing_Page.aspx  

(T)  (I) 
(T)  (I) 

 
 
 
 
 
 

 
(T)  (I) 
 
 

 
 
 

(T)  (I) 
 
 
 
 
 

(T)  (I) 
 
 

 
 

(N) 
(N) 

FILED 
Missouri Public 

Service Commission 
JI-2013-0552 

https://www.neca.org/Tariff_5_Landing_Page.aspx
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Mo-KAN Dial, Inc.  1st Revised Sheet No. 7.1.4 
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                                                                      For Freeman, Missouri 
 
 

ACCESS SERVICES TARIFF CONCURRENCE 
 

12.1 Rates and Charges (Cont’d) 
 
 12.1 Mo-KAN Dial, Inc. 
 
  12.1.1 Switched Access Service (Cont’d) 
 
   (C) End Office, Premium Rates 

     Rate    
 (1) Local Switching, 

 Per Access Minute 
 

-  Originating $ .075416 
 
- Terminating **      

 
 
 
 
 
 
 
 
 

 (2) Information Surcharge, 
 Per Access Minute 

 
- Originating (1) 
- Terminating ** 

 
 (3) FCC Transitional Charge 

 Per Access Minute 
 
 -  Terminating Only 

  
 -     Effective 7-1-2012 $ .058642 
 -     Effective 7-1-2013 $ .000000 

 
 
 

(1) Information Surcharge rate amount is included in Local Switching rate amount.                     
** The Company concurs with the rates of NECA’s Tariff FCC No. 5 for this element, which can be viewed at 

https://www.neca.org/Tariff_5_Landing_Page.aspx 

(T)  (I) 
(D) 

| 
| 
| 
| 
| 
| 
| 

(D) 
 

 
 
 
 (T)  (I) 

 
 
 
 
 
 
 
 
 
 
 
 

(N) 
(N) 

 

FILED 
Missouri Public 

Service Commission 
JI-2013-0552 

https://www.neca.org/Tariff_5_Landing_Page.aspx


						



				



							



												



								



Issued: 5/21/2014 Brandon Shafter  Effective Date:  7/1/2014
 Revenue Requirements Supervisor
 505 Plaza Circle, Suite 200
 Orange Park, FL 32073

P.S.C. MO. No. 2

Mo-KAN Dial, Inc.  3 rd Revised Sheet No. 7.6
 Replaces 2nd Revised Sheet No. 7.6
                                                                      For Freeman, Missouri

ACCESS SERVICES TARIFF CONCURRENCE

12.   Rates and Charges (Cont’d)

         12.1 Mo-KAN dial, Inc. (Con’d)

      12.1.6 Switched Access Service (Cont’d)
         Rate per Tariff
         Access  Section
         Minute  Reference
          (A) Toll VoIP-PSTN Traffic

   (1) Local Switching
    (a)   Originating,    **  2.3.11(E)(1)(a)
            Per Access Minute

    (b)   Terminating,    **  2.3.11(E)(1)(a)
            Per Access Minute

   (2) Information Surcharge
    (a)   Per Originating 100   **  2.3.11(E)(1)(b)
            Access Minutes

    (b)   Per Terminating 100    **  2.3.11(E)(1)(b)
            Access Minutes

   (3) Tandem Switched Transport
    (a)   Tandem Switched Facility
            -Per Originating Access  **  2.3.11(E)(2)
            Minute, Per Mile

            -Per Terminating Access  **  2.3.11(E)(2)
            Minute, Per Mile

    (b)   Tandem Switched Termination
            -Per Originating Access  **  2.3.11(E)(2)
            Minute

            -Per Terminating Access  **  2.3.11(E)(2)
            Minute

   (4) Tandem Switching
    (a)   Originating,    N/A  2.3.11(E)(2)
            Per Access Minute

    (b)   Terminating,    N/A  2.3.11(E)(2)
            Per Access Minute

** The Company concurs with the rates of NECA’s Tariff FCC No. 5 for this element, which can be viewed at
https://www.neca.org/Tariff_5_Landing_Page.aspx

(T) (R)

(T) (R)

(T) (R)

(T) (R)

(T) (R)

(T) (R)

(D)

FILED 
Missouri Public 

Service Commission 
JI-2014-0469
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MoKan Dial, Inc.                     2nd Revised Sheet No. 20.1 
                      Cancels 1st Revised Sheet No. 20.1 

 
PAYPHONE SERVICE 

 
G. Rates and Charges 

 
1. Exchange Access Line 
 
  Instrument Implemented Payphone 
  Service, 2-Way Service   (1) 
   
  Instrument Implemented Payphone   
  Service, 1-Way Service   (1) 
 
  CO Implemented Coin Line  (1) 
 
2. Features and Functions          Monthly Rate NRC 
 
 Answer Supervision    $0.83 
 Coin Collection and Return   $1.38 
 Special Number Assignment     $5.00 
 Selective Class of Call Screening   $2.00 
 
3. A 'local message' from Customer Provided Payphone Service served by a given 
 Exchange, is a completed local call originating at such service and terminating at any 
 Service which may be called without a toll charge. 
 
4. Installation Charges, as specified elsewhere in this Tariff, apply in addition to other 
 Charges specified for CO Implemented Coin Line or Instrument implemented Payphone 
 Service. 
 
5. Where Custom Calling Service is desired, the charges as specified in the appropriate 
 Sections of the Tariff are applicable for Instrument Implemented Payphone Service. 
 
6. Rates and charges contemplate a normal business exchange access line service 
 installation. 
 
 

*Indicates new rate or text 
+ Indicates Change 
 
 
 
 
 
(1) The monthly rate for Payphone Service shall be equal to the applicable 1-Party business local 
 exchange access line rate listed on Sheet No. 2 of this tariff. 
 
 
Issued: October 27, 2014   Amanda  Molina                     Effective:  December 1, 2014 

AVP of External Relations 
112 S. Broadway, P.O. Box 429 

Louisburg, KS 66053 
 

 
 
 
(*Rate) 
 | 
 | 
 | 
(*Rate) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*Text 
*Text 

FILED 
Missouri Public 

Service Commission 
JI-2015-0179 



Issued:  October 15, 2004                                                           Effective:  December 1, 2004 
 

Richard Bolduc 
Products and Services Manager 

505 Plaza Circle, Suite 200 
Orange Park, FL  32073 

P.S.C. MO – No. 2 
 

GENERAL EXCHANGE TARIFF 
 

MoKan Dial, Inc.                  Original Page 21   
 

FCC DESIGNATED N11 SERVICES 
 

211 SERVICE FOR INFORMATION AND REFERRAL SERVICE 
 

A. General Regulations 
 

1. The 211 Service for Information and Referral Service (211 Service) is a 
locally assigned three-digit abbreviated dialing code provided to an Approved 
Information and Referral Service Provider for use in making available 
community information and referral services to the public by way of voice 
grade facilities.  The 211 abbreviated dialing code is available to the 
Approved Information and Referral Service Provider as tariffed, local calling 
area based service (the “211 Service”). 

 
2. The 211 Service allows a Company subscriber to access an Approved 

Information and Referral Service Provider call center by dialing only the 211 
abbreviated dialing code.  Subject to other terms and conditions of this 
Tariff, Company subscribers shall be able to make and the Approved 
Information and Referral Service Provider shall be able to receive calls using 
the 211 Service as part of their local exchange services.  The 211 Service is 
supplemental to and is not a replacement for either party’s local exchange 
service. 

 
3. All 211 abbreviated dialing code calls must be local in nature and must not 

result in any intraLATA toll, interLATA long distance or pay-per-call charges 
to Company subscribers.  However, 211 Service calls may result in local 
measured service charges where Company subscribers’ service plans include 
such charges as part of local measured service or home exchange service 
calling plans. 

 
4. The 211 Service is not available for the following classes of service:  inmate 

service, 1+ and 0+ calling, 0- operator-assisted calling and 101XXXX calling.  
The 211 Service is otherwise available wherever local service is available. 

 
B. Obligations of the Approved Information and Referral Service Provider 

 
1. The Approved Information and Referral Service Provider must submit a 

written application for 211 Service to the Company at the local exchange 
level.  The Approved Information and Referral Service Provider may establish 
211 Service in all or part of the Company’s local exchanges.  There may be 
only one 211 Service Provider per exchange. 

 
 
 
 
 

P.S.C. MO – No. 2 
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FCC DESIGNATED N11 SERVICES 
 

211 SERVICE FOR INFORMATION AND REFERRAL SERVICE (Cont’d.) 
 

B. Obligations of the Approved Information and Referral Service Provider (Cont’d.) 
 

2. The Approved Information and Referral Service Provider’s written application 
to establish 211 Service in a Company local exchange must include the 
following: 

 
a. The local, foreign exchange or toll free telephone number into which the 

Company is to translate the dialed 211 abbreviated code.  If the 
Approved Information and Referral Service Provider desires to change 
the telephone number into which the 211 abbreviated dialing code is 
translated, the Approved Information and Referral Service Provider must 
pay the Number Change Charge specified in VII.F.6. 

 
b. A location description of the Approved Information and Referral Service 

Provider call center where 211 calls made from the Company local 
exchange will be routed. 

 
c. For network sizing and protection, an estimate of annual call volumes, 

the expected busy hour and holding time for each call to the 211 
Service. 

 
d. An acknowledgment of the possibility that the Commission’s assignment 

of the 211 abbreviated dialing code may be recalled at any time. 
 

3. Local Calling for Company Subscribers 
 

a. The Approved Information and Referral Service Provider, in 
cooperation with the Company, must assure that all 211 Service calls 
are local in nature and do not generate intraLATA toll, interLATA long 
distance or pay-per-call charges for Company subscribers. 

 
b. When the Approved Information and Referral Service Provider applies 

for 211 Service in a Company local exchange, the Approved 
Information and Referral Service Provider must supply the Company 
with a seven- or ten-digit telephone number that terminates within the 
Company local exchange’s local calling area.  The Company will 
translate the 211 digits into the telephone number provided by the 
Approved Information and Referral Service provider. 

 
 
 

P.S.C. MO – No. 2 
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FCC DESIGNATED N11 SERVICES 
 

211 SERVICE FOR INFORMATION AND REFERRAL SERVICE (Cont’d.) 
 

B. Obligations of the Approved Information and Referral Service Provider (Cont’d.) 
 

 3. Local Calling for Company Subscribers (Cont’d.) 
 

c. When the Approved Information and Referral Service Provider applies for 
211 Service in a Company local exchange and an Approved Information 
and Referral Service Provider call center is not located within the local 
exchange’s local calling area, then the Approved Information and 
Referral Service Provider must establish foreign exchange service or 
supply the Company with a toll free telephone number so that Company 
subscribers’ 211 Service calls do not incur toll charges. 
 

4. The Approved Information and Referral Service Provider is liable for and will 
indemnify, protect, defend and hold harmless the Company against all suits, 
actions, claims, demands and judgments, plus any expenses and counsel 
fees incurred by the Company on account thereof, whether suffered, made, 
instituted or asserted by the Approved Information and Referral Service 
Provider or any other party or person, for any personal injury to or death of 
any person or persons, or for any loss, damage or destruction of any 
property, whether owned by the Approved Information and Referral Service 
Provider or others, arising out of or resulting directly or indirectly from the 
211 Service. 

 
5. The Approved Information and Referral Service Provider must develop an 

appropriate method for responding to 211 calls directed to it out of confusion 
or in error by Company subscribers. 

 
6. The Approved Information and Referral Service Provider must subscribe to 

termination facilities and lines in sufficient quantities to provide adequate 
service to the public, and enable the Approved Information and Referral 
Service Provider to receive calls to the 211 Service during normal business 
hours. 

 
7. The 211 Service is provided on the condition that the Approved Information 

and Referral Service Provider subscribes to termination facilities and lines in 
sufficient quantities to adequately handle calls to the 211 Service without 
interfering with or impairing any services offered by the Company.  There 
will be one path available for each line to which the 211 Provider subscribes. 

 
8. The Approved Information and Referral Service Provider must comply with all 

present and future state and federal rules pertaining to abbreviated dialing 
codes. 

 
P.S.C. MO – No. 2 
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FCC DESIGNATED N11 SERVICES 
 

211 SERVICE FOR INFORMATION AND REFERRAL SERVICE (Cont’d.) 
 

B. Obligations of the Approved Information and Referral Service Provider (Cont’d.) 
 

9. The Approved Information and Referral Service Provider is responsible for 
obtaining all necessary permissions, licenses, written consents, waivers and 
releases and all other rights from all persons whose work, statements or 
performances are used in connection with the 211 Service, and from all 
holders of copyrights, trademarks and patents used in connection with the 
said service. 

 
10. The Approved Information and Referral Service Provider shall respond 

promptly to any and all complaints lodged with any regulatory authority 
against the 211 Service.  If requested by the Company, the Approved 
Information and Referral Service Provider will assist the Company in 
responding to complaints made to the Company concerning the 211 Service. 

 
11. The Approved Information and Referral Service Provider shall not promote 

the 211 Service with the use of an autodialer or broadcasting of tones that 
dial the 211 abbreviated dialing code. 

 
12. The 211 Service is only available to end users located in Company local 

exchanges.  To establish 211 calling to end users in non-Company local 
exchanges, the Approved Information and Referral Service Provider must 
make appropriate arrangements with the companies serving those local 
exchanges, even where Company subscribers may make local calls to the 
non-Company local exchanges. 

 
13. The Approved Information and Referral Service Provider must work 

separately with competitive local exchange carriers operating and serving 
customers in the Company’s local exchanges to ascertain whether 211 
abbreviated dialing will be available to their end users. 

 
C. OBLIGATIONS OF THE COMPANY 

 
1. The Company will establish the 211 Service within ninety (90) days after 

receipt of the Approved Information and Referral Service Provider’s 
completed application(s) for service or the effective date of this tariff, 
whichever is later. 

 
 

 
 

 
 

P.S.C. MO – No. 2 
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FCC DESIGNATED N11 SERVICES 
 

211 SERVICE FOR INFORMATION AND REFERRAL SERVICE (Cont’d.) 
 

C. OBLIGATIONS OF THE COMPANY (Cont’d.) 
 

1. When a 211 Service call is placed by the calling party via interconnection 
with an interexchange carrier, the Company cannot guarantee the 
completion of said 211 Service call, the quality of the call or any features 
that may otherwise be provided with 211 Service. 

 
2. The Company does not undertake to answer and forward 211 Service calls 

but furnishes the use of its facilities to enable the Approved Information and 
Referral Service Provider to respond to such calls at the Approved 
Information and Referral Service Providers established call centers. 

 
3. The rates charged for 211 Service do not contemplate the inspection or 

constant monitoring of facilities to discover errors, defects, and malfunctions 
in service, nor does the Company undertake such responsibility.  The 
Approved Information and Referral Service Provider shall make such 
operational tests as, in the judgment of the Approved Information and 
Referral Service Provider, are required to determine whether the Company’s 
facilities are functioning properly for its use.  The Approved Information and 
Referral Service Provider shall promptly notify the Company in the event the 
Company’s facilities are not functioning properly. 

 
 D. LIABILITY 
 

1. The liability of the Company for losses or damages of any kind arising out of 
mistakes, omissions, interruptions, delays, errors or defects in transmission, 
or failure or defects in any facility furnished by the Company, occurring in 
the course of furnishing 211 Service, or of the Company in failing to maintain 
proper standards of maintenance and operation or to exercise reasonable 
supervision, shall in no event exceed an amount equivalent to the 
proportionate charge to the Approved Information and Referral Service 
Provider for the 211 Service and local exchange services for the period of 
service during which such mistake, omission, interruption, delay, error or 
defect in transmission or defect or failure in facilities occurs. 

 
2. The Company is not liable for losses or damages caused by the negligence of 

the Approved Information and Referral Service Provider. 
 

3. The Company’s entire liability to any person for interruption or failure of the 
211 Service is limited to the terms set forth in this section and other sections 
of this Tariff. 
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FCC DESIGNATED N11 SERVICES 
 

211 SERVICE FOR INFORMATION AND REFERRAL SERVICE (Cont’d.) 
 

E. Other Terms and Conditions 
 

1. The 211 Service will not provide calling number information in real time to 
the Approved Information and Referral Service Provider. If this type of 
information is required, the Approved information and Referral Service 
Provider must subscribe to compatible Caller ID service as described in 
Section IV. of this Tariff.  The Caller ID service will only provide calling 
number information as described in IV. of this Tariff. 

 
 

2. The 211 Service is provided for the benefit of the Approved Information and 
Referral Service Provider.  The provision of the 211 Service by the Company 
shall not be interpreted, constructed or regarded, either expressly or implied, 
as being for the benefit of or creating any Company obligation toward any 
third person or legal entity other than the Approved Information and Referral 
Service Provider. 

 
3. A written notice will be sent to the Approved Information and Referral 

Service Provider following oral notification when its 211 Service unreasonably 
interferes with or impairs other services rendered to the public by the 
Company or by other subscribers of abbreviated dialing codes.  If after 
notification, the Approved Information and Referral Service Provider makes 
no modification in method of operation or in the service arrangements that 
are deemed service-protective by the Company, or if the Approved 
Information and Referral Service Provider is unwilling to accept the 
modifications, or if the Approved Information and Referral Service Provider 
continues to cause service impairment, the Company reserves the right, at 
any time, without further notice, to institute protective measures, up to and 
including termination of service. 

  
4. In an emergency situation as determined by the Company, the Company 

reserves the right, at any time, without notice, to institute protective 
measures, up to and including termination of service. 

 
F. Rates and Charges 

 
1. Subject to other terms and conditions of this Tariff, Company subscribers 

shall be able to make and the Approved Information and Referral Service 
Provider shall be able to receive calls using the 211 Service as part of both 
parties’ local exchange service.  The 211 Service is supplemental to and is 
not a replacement for either party’s local exchange service. 

 
 

P.S.C. MO – No. 2 
 

GENERAL EXCHANGE TARIFF 



Issued:  October 15, 2004                                                           Effective:  December 1, 2004 
 

Richard Bolduc 
Products and Services Manager 

505 Plaza Circle, Suite 200 
Orange Park, FL  32073 

 
MoKan Dial, Inc.               Original Page 21.6 
 

FCC DESIGNATED N11 SERVICES 
 

211 SERVICE FOR INFORMATION AND REFERRAL SERVICE (Cont’d.) 
 

F. Rates and Charges (Cont’d.) 
 

2. A nonrecurring Central Office Charge applies for each Company host central 
office out of which 211 Service is established, as follows: 

 
a. When a Company local exchange is served by more than one host 

central office, a Central Office Charge is applicable for each host central 
office in the Company local exchange. 

 
b. If the Approved Information and Referral Service Provider establishes 

211 Service in multiple Company local exchanges served by the same 
host central office, only one Central Office Charge shall apply.  However, 
the full Central Office Charge applies whether or not the Approved 
Information and Referral Service Provider requests 211 Service in all the 
Company local exchanges served by that host central office. 

 
 
  3. An Exclusion Charge Applies for the establishment of 211 Service as follows: 
   

a. When the Approved Information and Referral Service Provider does not 
simultaneously establish 211 Service in every Company local exchange 
served by a host central office, the Approved Information and Referral 
Service Provider shall pay an Exclusion Charge for each Company host 
central office where any subtending local exchanges are excluded. 

 
b. When a Company local exchange is once excluded, but the Approved 

Information and Referral Service Provider later applies to establish 211 
Service in the Company local exchange, an Exclusion Charge again 
applies for each Company host central office where any subtending local 
exchanges are excluded. 

c. When the Approved Information and Referral Service Provider requests a 
different telephone number be translated to the 211 abbreviated dialing 
code in a participating central office than the telephone number 
translated to the 211 abbreviated dialing code in the host central office. 

 
  4. A nonrecurring Number Change Charge applies when the Approved 

Information and Referral Service Provider changes the telephone number 
into which the 211 abbreviated dialing code is translated.  The Number 
Change Charge is applied on a per telephone number, per host central office 
basis. 
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FCC DESIGNATED N11 SERVICES 
 

211 SERVICE FOR INFORMATION AND REFERRAL SERVICE (Cont’d.) 
 

F. Rates and Charges (Cont’d.) 
 

5. When translating the seven- or ten-digit number to the 211 abbreviated 
dialing code, applicable Service Charges as specified in Section II. of this 
Tariff will apply, in addition to the rates listed below. 

  
6. Rates 
        Nonrecurring 
  Charge 
 
 

a. Central Office Charge $275.00 
 (per host Central Office)  
 
b. Exclusion Charge $300.00 
 (per Exchange) 
 
c. Number Change Charge $40.00 
 (per telephone number) 



P.S.C. MO. NO. 2 
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FCC DESIGNATED N11 SERVICES 
 
811 ONE-CALL SERVICE 
 
 A.  Description 
  
 1. 811 Service is a three-digit abbreviated local dialing arrangement which 
allows local exchange end-users to reach the providers of Missouri’s One Call Notification 
System (811 Customer).  811 Service is used by the One Call Notification System to provide 
notice of excavation activities to operators of underground facilities.  811 Service 
determines the central office service the calling party, translates the dialed digits to an 811 
Customer provided designated toll free telephone number, and routes the call to that number. 
 
 B. Terms and Conditions 
 
  1. The Company and 811 Customer will negotiate the installation 
   date for the 811 Service. 
   
  2. There can be only 811 Customer for each stand-alone, host, or 
   remote central office NAP-NXX serving area. 
 
  3. The Company will route calls based upon the serving central office. 
 
  4. The 811 Customer must provide a toll-free number to the Company to 
   ensure that toll charges are not incurred by the end-user. At all times 
   it shall be the obligation of the 811 Customer to test and be aware of 
   any translation errors or other mistakes in routing 811 calls to the 
   customer provided toll free number. 
 
  5. 811 Service can only be accessed by end-users who subscribe to the 
   Company’s local exchange service. 811 Service will not complete 
   calls dialed using 0 + 811 or 1 + 811.  811 calls are not permitted 
   where local calling is restricted. 
 
  6. 811 Service does not include operator assisted calls, and will only be 
   available to PBX, Centrex, and Key switching systems when those 
   systems have been correctly programmed.  The Company does not 
   undertake to perform, nor shall it be responsible, for such 
   programming.  
__________________________ ______________        __________________________                         
Issued:  March 21, 2007 Jane Prettyman                   Effective:  April 20, 2007 
     General Manager 
     112 South Broadway 
     Louisburg, KS 66053 
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FCC DESIGNATED N11 SERVICES 
 
811 ONE-CALL SERVICE (Cont’d.) 
 
 B. Terms and Conditions (Cont’d.) 
 
  7. 811 Service is provided as a community service.  There will be no 
   recurring or non-recurring charges for the service.  
 
 
 C. Limitation of Liability 
 

1. 811 Service is provisioned solely for the benefit of the 811 Customer. 
 The provision of such service shall not be interpreted, construed, or 
 regarded as being for the benefit of or creating any obligation toward, 
 or any right of action on behalf of, any third person or other legal 
 entity, including but not limited to end-users of the Company of any
 other providers of telecommunications service. 
 
2.       The Company will make commercially reasonable efforts to route 811 

calls to the toll-free number provided by the 811 Customer, however 
the Company will not be responsible, or held responsible, for routing 
mistakes and errors, interruptions of service, or intervening Acts of 
God or other acts that interfere with telephone service and/or routing.  
The Company’s obligation under this 811 Service applies solely to the 
transmission of the call to the toll-free number provided, and ends 
upon translation of an 811 call to the Customer provided toll free 
number. 
 

3. The Company does not undertake to transmit messages under the 
terms of 811 Services. 
 

4. The Company will have no liability for any damages arising from 
damages arising out of mistakes, omissions, interruptions, delays or 
errors or defects in transmission occurring in the course of furnishing 
811 Services. 
 

5. The Company’s failure to provide or maintain service shall be 
excused by government orders, civil commotions, Acts of God and 
other circumstances beyond the Company’s reasonable control. 

__________________________ ________________________________________    __              
Issued:  March 21, 2007 Jane Prettyman                   Effective:  April 20, 2007 
     General Manager 
     112 South Broadway 
     Louisburg, KS 66053 
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FCC DESIGNATED N11 SERVICES 
 
811 ONE-CALL SERVICE (Cont’d.) 
 
 C. Limitation of Liability (Cont’d.) 
 

6. The Company shall not be liable for any act or omission of any entity, 
and shall not be liable for any accident, injury to person or property, 
including death, libel, slander, infringement of intellectual property 
rights, nor shall the Company be responsible for any direct, indirect, 
incidental, special, consequential, exemplary, or punitive damages. 

 
7. The 811 Customer shall defend the Company at the 811 Customer’s 

expense, indemnify, and hold the Company harmless against any and 
all loss, claims, suits, or other action, or any liability whatsoever, 
whether suffered, made, instituted or asserted against the company as 
directly or indirectly arising from the provision of 811 Service. 

 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
                    
Issued:  March 21, 2007 Jane Prettyman                   Effective:  April 20, 2007 
     General Manager 
     112 South Broadway 
     Louisburg, KS 66053 
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GENERAL RULES AND REGULATIONS 
 

FCC DESIGNATED N11 SERVICES 
 
911 UNIVERSAL EMERGENCY NUMBER SERVICE 
 
A) General 

 
1) Universal Emergency Number Service, also referred to as 911 Service, is a telephone 

exchange communication service whereby one or more Public Safety Answering 
Points (PSAP) designated by the 911 customer may receive telephone calls dialed to 
the telephone number 911. 911 Service includes a line and equipment necessary 
(excluding CPE) for the answering, transferring and dispatching of public emergency 
telephone 911 calls originated by persons within the serving area. 911 Trunking 
Service involves the provision of interoffice trunks from the Telephone company 
Central Office to connect with the PSAP location. 
 

2) The 911 emergency number is not intended to replace the telephone service of the 
various Public Safety Agencies which may participate in the use of this number. The 
911 customer must subscribe to additional local exchange service at the PSAP for 
administrative purpose, for the placing of outgoing calls and for receiving other 
emergency calls, including any which might be related by Company operators. 
 

3) 911 Trunking Service is offered subject to availability of facilities. 
 

4) The 911 Trunking Service customer may be a municipality or other state or local 
government unit, or an authorized agent of one or more municipalities or other state 
or local government units to whom 911 provisioning authority has been lawfully 
delegated. The customer must be legally authorized to subscribe to the service and 
have public safety responsibility by law to respond to telephone calls from the public 
for police, fire or other emergency services within the telephone Central Office area 
arranged for 911 calling. 
 

5) The company may enter into a contract or contracts with the 911 customer or with 
other telephone companies in order to effectuate the Company’s provision of 911 
Service in accordance with, pursuant to, and subject to the terms, conditions and 
limitations of the Tariff. Any such contract(s) shall incorporate by reference the 
terms, conditions and limitations of this Tariff. 
 

6) The rates and charges contained herein are in addition to all other applicable rates 
and charges located in other parts of this tariff. 
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GENERAL RULES AND REGULATIONS 
 

FCC DESIGNATED N11 SERVICES 
 

911 UNIVERSAL EMERGENCY NUMBER SERVICE (cont’d) 
 
B) Conditions 

1) 911 Trunking Service is provided solely for the benefit of the customer operating the 
PSAP.  The provision of 911 Trunking Service by the Company shall not be 
interpreted, construed or regarded, either express or implied, as being for the benefit 
of or creating any Company obligation toward any third person or legal entity other 
than the customer. 
 

2) The Company does not undertake to answer and forward 911 calls, but furnishes the 
use of its facilities to enable the customer’s personnel to respond to such calls on the 
customer’s premises. 
 

3) Temporary or vacation suspensions of service are not provided for any part of the 
911 Trunking Service. 
 

4) 911 Service information consisting of the names, addresses and telephone numbers 
of Subscribers whose listings are not published in directories or listed in the 
Directory Assistance records is treated as strictly confidential. 
 

5) End Users dialing 911 forfeit the privacy afforded by nonpublished and unlisted 
telephone number service to the extent that the telephone number, address and name 
associated with the originating station location may be furnished by a PSAP.  
Information will be provided only for the purpose of responding to emergency calls. 
 

6) The Company’s entire liability to any person for interruption or failures of 911 
Trunking Service shall be limited to the terms set forth in this section and other 
sections of this tariff. 
 

7) The customer shall have the responsibility of discovering all errors, defects and 
malfunctions, in the transmission of calls and data, data base(s), and overall 
operation of the system. The customer shall make such operational tests as, in the 
judgment of the customer, are required to determine whether the system is 
functioning properly for its use. The customer shall promptly notify the Company in 
the even the system is not functioning properly. 
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GENERAL RULES AND REGULATIONS 
 

FCC DESIGNATED N11 SERVICES 
 

911 UNIVERSAL EMERGENCY NUMBER SERVICE (cont’d) 
 
B) Conditions (cont’d) 

 
8) The Company’s liability for any loss or damage arising from errors, interruptions, 

defects, failures or malfunctions of this service or any part thereof whether caused by the 
negligence of the Company or otherwise shall not exceed an amount equivalent to the 
pro-rata charges for the service affected during the period of time that the service was 
fully or partially inoperative. 
 

9) Each customer also agrees to release, indemnify and hold harmless the Company from 
any and all loss, claims, demands, suits or other action, or any liability whatsoever, 
whether suffered, made, instituted or asserted by the customer of by any other party or 
person, for any personal injury to or death of any person or persons, or for any loss, 
damage or destruction of property, owned by the customer or others. 
 

10) The customer also agrees to release, indemnify and hold harmless the Company for any 
infringement or invasion of the right of privacy of any person or persons, caused or 
claimed to have been caused, directly or indirectly by the installation, operation, failure 
to operate, maintenance, removal, presence, condition, occasion or use of 911 Trunking 
Service features, the equipment associated therewith, including, but not limited to, the 
identification of the telephone number, address or name associated with the telephone 
used by the party or parties accessing 911 Trunking Service hereunder, and which arise 
out of the negligence or other wrongful act of the Company, the customer, its user, 
agencies or municipalities, or the employees or agents or any one of them. 
 

11) Because the Company serving boundaries and political subdivision boundaries may not 
coincide, it is the obligation of the customer to make arrangements to handle all 911 
calls that originate from the telephones served by Telephone Company Wire Centers 
served by the PSAP whether or not the calling telephone is situated on property within 
the geographical boundaries of the customer’s public safety jurisdiction. 
 

12) Application for 911 Trunking Service must be executed in writing by each customer. If 
application for service is made by an agent, the Company must be provided in writing 
with satisfactory proof of appointment of the agent by the customer. At least one local 
law enforcement agency must be included among the participating agencies in any 911 
offering. 
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GENERAL RULES AND REGULATIONS 
 

FCC DESIGNATED N11 SERVICES 
 

911 UNIVERSAL EMERGENCY NUMBER SERVICE (cont’d) 
 
B) Conditions (cont’d) 

 
13) The customer is required to furnish the Company its agreement to the following 

terms and conditions: 
a) That all 911 calls will be answered in a 24-hour day, seven-day week basis. 

 
b) That customer has responsibility for dispatching the appropriate emergency 

service vehicles within the 911 Service area, or will undertake to transfer all 911 
calls received to the governmental agency with responsibility for dispatching 
such services, to the extent that such services are reasonably available. 
 

c) That the customer will develop an appropriate method for responding to calls for 
non-participating agencies which may be directed to the 911 PSAP by calling 
parties. 
 

d) That the customer will provide CPE with a capacity adequate to handle the 
number of incoming 911 lines recommended to be installed by the Company. It 
is the customer’s responsibility to ensure its CPE is compatible with the 
service(s) provided by the Company.  
 

14) This Service is offered solely as an aid in handling assistance calls in connection 
with fire, police and other emergencies and does not create any relationship or 
obligation, direct or indirect, to any person other than the 911 customer contracting 
for 911 Trunking Services. In the event of any interruption of the service, the 
Company shall not be liable to any person, corporation or other entity for any loss or 
damage in an amount greater than an amount equal to the pro rata allowance of the 
tariff rate for the service or facilities provided to the 911 customer for the time such 
interruption continues, after notice to the Company. No allowance shall be made if 
the interruption is due to the negligence or willful act of the 911 customer. 
 

15) The rates charged for 911 Trunking Service do not contemplate the constant 
monitoring or inspection of facilities to discover errors, defects and malfunctions in 
the service, nor does the Company undertake such responsibility.  
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GENERAL RULES AND REGULATIONS 
 

FCC DESIGNATED N11 SERVICES 
 

911 UNIVERSAL EMERGENCY NUMBER SERVICE (cont’d) 
 
B) Conditions (cont’d) 
 

16) In the absence of willful misconduct or gross negligence, no liability for any death or injury 
to any person or for any damage to property shall attach to the Company, its employees, 
agents or representatives as a result of or in connection with any situation in which the 
Company may be requested, required, have undertaken or participated in the tracing of a 911 
call. 
 

17) The customer recognizes that the addresses provided to it by the Company are the same 
addresses that the Company maintains for its ordinary service, billing or directory records 
and the Company cannot unconditionally guarantee their existence or accuracy in emergency 
situation. Therefore, the customer recognizes that addresses should, where circumstances 
permit, be verified from a 911 calling party. The customer shall make the correction within a 
reasonable time under the circumstances. Telephone Company basic local exchange service 
applicants shall be required to provide an accurate E-911 master street address guide 
(MSAG) street address prior to the initiation of basic local exchange telecommunications 
service. Upon receipt of notification from the 911 customer that a Telephone Company 
subscriber’s street address is not accurate or consistent with the MSAG, the Telephone 
company may suspend the subscriber’s basic local service until notified by the 911 customer 
that the subscriber’s address has been made changed and assimilated into the MSAG. 
 

C) Rates 
 
1) The rates and charges for 911 Trunking Service set out below are for the provision by the 

Company of its facilities for trunking calls for the Company’s central offices to the PSAP, or 
between Central Offices within the Sate of Missouri. The customer is responsible to order 
connecting trunking facilities from other telephone companies when necessary to extend the 
trunks to a PSAP beyond the Telephone Company serving area. 
 

Per Trunk 
 

 Trunks between Central Offices     $ 25.00* 
 
 Trunks between Central Offices and PSAP   $ 25.00* 
 

*These rates apply to 911 customers who order or modify 911 trunks after the 
effective date of this tariff sheet. These rates do not apply to 911 customer service 
configurations in place prior to the effective date of this tariff sheet. 
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GENERAL RULES AND REGULATIONS 
 

FCC DESIGNATED N11 SERVICES 
 

911 UNIVERSAL EMERGENCY NUMBER SERVICE (cont’d) 
 
C)  Rates (cont’d) 
 

2) Database Records Charges 
 
These charges are applicable to the work necessary for Company customer records to 
support E911 Service. The initial record charge is for work necessary to complete the initial 
upload to the E911 provider, which includes verification of records to the Master Street 
Address Guide (“MSAG”). Customer updates beyond the initial upload would include new 
requests for service in the Company’s serving area, orders that change a customer’s name, 
telephone number and/or address, and will include verification to the MSAG. A record 
update(s) generated due to a Company error will not be assessed a Database record charge. If 
an error is due to inaccurate information provide by a 911 customer, a charge will be 
assessed. 

  
 Initial Upload of Records, one time charge   $ 400.00* 
 
 Database Record Charges, per record charge   $       .38* 
 

* These rates apply to 911 customers who order or modify 911 service after the 
effective date of this tariff sheet. These rates do not apply to 911 customer service 
configurations in place prior to the effective date of this tariff sheet. 
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