@  MoKanDial Inc. PSC Mo. No. 2 Original Adoption Notice

Missouri pPublic

RECD NOV 08 2001

ADOPTION NOTICE

MoKan Dial, Inc. gervice Commission

MoKan Dial, Inc. a corporation duly organized and existing under and by virtue of the
laws of the State of Kansas, authorized to do business in the State of Missouri as a foreign
corporation, hereby adopts, ratifies, and makes its own, in every respect as if the sanie had been
originally filed by it, all schedules, rules, notices, concurrences, schedule agreements, divisions,

authorities or other instruments whatsoever, filed with the Missouri Public Service Commission,
by MoKan Dial, Inc.

By this notice MoKan Dial, Inc. also adopts and ratifies all supplements or amendments
to any of the above schedules, etc., which MoKan Dial, Inc. has filed with the Missouri Public
Service Commission under the names Mo. Kan. Dial Company, Inc.; MOKAN DIAL, INC.;
Mokan Dial, Inc.; MO-KAN DIAL, INC.; MO-KAN DIAL COMPANY, INC.; or any other
variation of the correct name of the Corporation: MoKan Dial, Inc.

Issued: November 9, 2001 Donald D. Stowell Effective: December 10, 2001
General Manager
112 S. Broadway, P.O. Box 429 Missouri Public
. Louisburg, KS 66053

FILED DEC 1 0 2001

Service Commission
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Vice President of Regulatory Affairs
505 Plaza Circle, Suite 200
Orange Park, FL 32073 FILED

Missouri Public
Service Commission
JI-2009-0436



MoKan Dial, Inc.

P.S.C. MO - No. 2
Original Waiver Sheet No. B

WAIVER OF STATUTES and COMMISSION RULES

Pursuant to Law, the applicability of the following Missouri statutes and Public Service Commission
rules have been waived for the Company:

Statutes

392.290 RSMo
392.300 RSMo
392.310 RSMo
392.320 RSMo
392.330 RSMo
392.340 RSMo

Rules

Issuance of Securities

Transfer of property, ownership of stock
Stock and debt issuance

Stock dividend payment

Issuance of Securities, Debts, Notes
Reorganization

4 CSR 240-3.550 (4) and (5)(A) Held order records, quality of service reports

4 CSR 240-32.060
4 CSR 240-32.070
4 CSR 240-32.080

Engineering and maintenance
Quality of service
Service objectives and surveillance levels

4 CSR 240-33.040(1)-(3), (5)-(10) Billing and payment standards

4 CSR 240-33.045

Charges on bills

Issued: December 12, 2008

Deborah Nobles Effective: January 11, 2009
Vice President of Regulatory Affairs
505 Plaza Circle, Suite 200
Orange Park, FL 32073 FILED

Missouri Public
Service Commission
JI-2009-0436



MoKan Dial, Inc. PSC Mo. No. 2 Title Sheet
Miocgoeuri Publle
MoKan Dial, Ine. ,
RECD NQV 08 2001
SCHEDULE OF RATES
Service Commission
FOR
TELEPHONE SERVICE

Applying To The Exchange Area At Freeman, Missouri

Issued: November 9, 2001 Donald D. Stowell

General Manager
112 S. Broadway, P.O. Box 429 . "

: - i Public
Louisburg, KS 66053 Miosour

FILED DEC 1 0 2001

Effective: December 10, 2001

Service Commission
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DATE OF ISSUE

*¥Indicates new rate or text
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I. LOCAL EXCHANBE SERVICE MISSOURI

Public Service Commissi

A. GENERAL

This Tariff is subject to and poverned by the
Rules and Regulations, which parts as they now
exist or as they may be revised, added to or
supplemented by superseding pages or issues, are
made a part of this Tariff.

The schedules of basic monthly exchange rates
applicable within and ocutside the base rate areas
in the various exchange areas for the service
offered therein are shown in B.,, Rates, of this
Tariff is comprised of one element:

a. Exchange fccess
Serving central office line equipment and all
outside plant facilities needed to cormect the
serving central office with the customer
premises. These facilities are Telephone
Company-provided and maintained and, with the
installation of inside wire and outlet of a
worhirig service point, provide access to and
from the telecommunications network for message
toll service and for local calling by the
customer.,

The monthly exchange access rates shown in this
Tariff are payable in advance and entitle the

customer exchange dial telephone service through
Company—owned facilities.
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P.S.C. MO - No. 2
LOCAL EXCHANGE TARIFF

MoKan Dial, Inc. 6" Revised Sheet No. 2
Cancels 5 Revised Sheet No. 2

LOCAL EXCHANGE SERVICE

I LOCAL EXCHANGE SERVICE

B. RATES
1. Access Line Rates within the Base Rate Area:
Access Type One Party
Business $18.00 “Rate
Residence $18.00 “Rate

Any license or occupational tax levied to the municipality for Local Exchange Service is not included in the
any form.

*Indicates new rate or text
+Indicates change

Issued: April 21, 2016 Amanda Molina Effective: June 1, 2016
Vice President of External Relations
112 S. Broadway, P.O. Box 429
Louisburg, KS 66053

FILED
Missouri Public
Service Commission
JI-2016-0278



P.S.C. MO —No. 2
LOCAL EXCHANGE TARIFF

MoKan Dial, Inc. Original Sheet No. 2.1

LOCAL EXCHANGE SERVICE (cont'd)

C. DSI1 Channel Service *Moved Text

1. Description

I
DS1 Channel Service is an intraLATA digital service that provides a DS1 di¢ I
facility and channelization capability using a digital, high capacity T-1 interfe
DS1 Channel is provisioned for multiple voice grade channel equivalents (C |
where 24 voice grade channels are equal to a DS1. DS1 Channel Service pr |
local channels and/or interoffice channels for analog voice services, analog |
service, and digital data services. The Telephone Company will pro |
channelization capability in the Central Office whereas channelization equipt |
on a customer’s premises is provided by the customer. The customer may ac
any number or combination of channels within a DS1 Channel Service packa |
long as the total number of voice grade equivalent channels activated b |
customer does not exceed 24 channels. |
I
I
I

2. Rates
The rate for DS1 Channel Service is the effective Local Exchange Access

Service rate multiplied by the number of voice grade channels in service. |
*Moved Text

*Indicates new rate or text
+Indicates change

Issued: March 14, 2012 Effective: June 1, 2012

Deborah Nobles
Vice President of Regulatory Affairs
505 Plaza Circle, Suite 200

Orange Park, FL 32073 Filed
Missouri Public

Service Commission
TR-2012-0299; JI-2012-0442
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FORM NO. 13 P.S.C.MO.No 2 2nd Revigsed SHEET NO. 3.2

Canceling P.S.C.MO.No. 2 l1st Revised SHEET NO. 3.2

MoKan Dial, Inc. For Freeman, Missouri
ame of Issuing Corporation Comaunity, Town or City

GENERAL EXCHANGE SERVICE

0CT 91992

B.

1.

III. MISCELLANEOUS SERVICES

*Indicates New rate or text 0. PUBLIC SERVICE COWM.

+Indicates change

M. PUBLIC SERVICE COMM.
900 CALL RESTRICTION

900 Call Restriction is a central office service
which allows customers to restrict certain types
of outgoing calls from being placed over their
exchange access lines. 900 call Restriction is
activated when a dialed number is preceded by a
900 prefix. Restricted calls are directed to a
central office announcement.

900 Call Restriction is provided in conjuction
with residence and business single party flat
rate service. 900 Call Restriction is furnished
only from central offices equipped to provide
this service and where facilities permit.

The minimum contract period for this service is
one month.

The following rates and charges apply in addition
to the established rates and charges for the
services with which the service is associated.

NONRECURRING
CHARGE
900 Call Restriction
Single Payment Option
Residence..... s e NO CHARGE
Business............ $ 5.00

FILED
NOV 01992

DATE OF ISSUE _ _October 9, 1992 DATE EFFECTIVE November 9, 1992
month day year

ISSUED BY

sonth day year

Henry R. Kircher Pregsident Louisburg, XS

name of officer title address



? P.S.C. MO. NO. 2

Mokan Dial, Inc. 1st Revised Sheet No. 3.3
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Issued: January 17, 1997 Donald D. Stowell Effective: April 15, 1997
- General Manager
PO Box 429

Louisburg, KS 66053
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1. Service Charges are the norrecurvring charges
associated with work performed by the Telephone
Campariy in cormection with the provision of services
for a customer. The charges are intended as a mears
of recovering a portion of the casts of the operation

other

scheduled rates and charges. They apply in addition
to and rnot in lieu of installation charges, non-
recurring charpges, mileage charges or construction
charges which are found in other section of this

3. Service Charges for the initial establishment of
residential or business service are due arid payable
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SERVICE CHARGES ; NOV 9 6 1986 E
E. DEFINITIONS mis‘suzjﬂl i
1. Service Charge PUbhc Semice CommiSSion (‘;

A Service Charge cornsists of one or more of the
following nonrecurring charges for work furictions
required due to customers request or treatment.

a., Service Order Charge

Applicable for the receiving, recording and
processing of customer information necessary to
execute a request for service.

B. Line Connectiorn Charge

Applicable for the performivig of operations
associated with the corrmection of an exchange
access line from the serving central office to
the demarcation point at the customer’s premises
including, but rnot limited to:

{1) Making, changing and testing cormnections in
the central office.

W s WW wr P YE mE Em ME BE NE SR mm ki g wm Me we W am m ek MR mm mE wm mE e wm

{2) Making, changirg and testing cormections in
distribution facilities betweern the cerntral
aoffice and the demarcation point at the
customer’s premises, including rnecessary
craoss connections and line and station
transfers.
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P.S.C. MO. NO.2

Mokan Dial, Inc. 2nd Revised Sheet No. 3.6
of Freeman, Missouri Cancels 1st Rev1sed Sheet No. 3.6
@ welElED
SERVICE CHARGES
Il.  SERVICE CHARGES JAad 151857
B. DEFINITIONS (Continued) N SUUR

Pub L bﬁ ALk ﬂc Pﬁmmlgr 5
1.  Service Charge (Continued)

c. Demarcation Point

The point of connection, provided and maintained by the Telephone Utility to

which the inside station wire becomes dedicated to an individual customer’s

use. For an individual customer dwelling, this point of connection will

generally be the modular jack incorporated into the customer side of the +
Network Interface Device (NID). The drop wire and the network protector

will continue to be provided by, and remain the property of, the telephone

company. The demarcation point is usually the point at which the telephone
company wiring connects with the customer’s wiring. +

d.  Reconnection (Restoration) Charge

. Applicable for a reconnection (restoral) of service following a disconnect for
. nonpayment of such service.

EIL"D

- o .. ABRYS By

* Indicates new rate or text

. + Indicates change Ul@ PU” m.:q\ Iﬁf;@‘f
Issued: January 17,1997 Donald D. Stowell Effective: April 15, 1997
General Manager
PO Box 429

Louisburg, KS 66053
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plant facilities rneeded to connect the serving central |

of fice with the demarcation point at the customer's i

H

premises.
3. Move

A transfer of a demarcation point from one location to
arother on the same premises where there is no
interruption of service other than that which is
incidental to the work involved. Where service is
moved to other premises, it will be treated as a rew
installation.

All of the building or adjeoining portions of a
building occupied and used by the customer either as a
place of business or residence, which are located on a
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I11. SERVICE CHARBGES g NGV 26 1986
B. DEFINITIONS (Contirued) WHSSUUHl ’
5. Serving Central Office !EUbllC SGW!?E 99@5?10111 .
The switching center of the Company from which cutside
plant facilities are exterded to the customer's
premises.
C. APPLICATION OF SERVICE CHRRGES
1. General
a. Service Charges are applicable for all services +

furnished to the customer as herein provided.

Y me wE Em em Wm wm WE e ST e WS md Wl wE em S BN B Wl Bm o wE WE e RF wm Ml e wW e NS W wa mm pe e pe WE wm wm wm wE am wme

!
i Jan — 11987 ’
. ' T Wy Tl T - e
#Indicates rnew rate or text O A AV FEES TR
_______ tindicates change. _ ... _ o b}
DRTE OF ISSUE___11 -~ 25 — 86 __ DATE EFFECTIVE____ 01 - ©O1 - 87
movnith day year movith day year

name of officer title addre

ISSUED BY_\ “;xg§££§§S§§§§yggylm__mﬂ‘_ ndangA) ____C y %;iki;*



FORM NO. 13 P.8.C.Mo. No.__ 2 1st (Gvigiead) SHEET No. __3.939 _
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__________ MOKAN DIAL, INC. ______ For__ FREEMAN, MISSQURY ______ _
Name of Issuing Corporation Community, Town or City

1I. SERVICE CHARGES

| NOV 26 1986

C. APPLICATION OF SERVICE CHARGES (Contirued)

1. General (Contirnued)}

b.
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Chariges in the location of the demarcation pocints

to points cutside the customer's premises are
considered rew installatiorns at the new location.

The nonrecurring charge applicable for the establish-

ment of Foreign Exchanpe service is the taotal of
those nonmrecurring charges applicable within the
laocal and the foreign exchanpges.

The combination of charges applicable for a move or

change of service will not exceed the charges

applicable for a new installation of that service.

Service Charges are not applicable for:

{1) Work functiaons which are not required due to
custamer? s request.

(2) Narmal maintemnance and repair of the Company’
service.

{3) Company~initiated orders, e.n., a number change
required by a cutover or regrade, replacement at
the Company's initiative of cbsoleted services,

etec.

{4) Record orders issued for correction purposes.

(3) Change or correction in rname or billing ddPESﬁ_
when there is no change in V95P°”5Lb111h¥né“d no |

the
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cormection, discormectiorn, move ar1ch nge n thel
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{Revised }

Cancelling P.S5.C.Mo. No.__ 2__ {(Original) SHEET No._3.10_ _
Rawicad )
________ MOKAN DIAL, INC. _____ _ _For _ FREEMON, MISSOQURI ___ ___ _____
Name of Issuing Corporation Community, Town or City
e SERVICE CHARGES _ __ . - i '
e EOEIVED |-
|\ = [l :
I1I. SERVICE CHARGES ﬁ '
i i
C. APPLICATION OF SERVICE CHARGES (Cortinued) NOV 20 1885 L
ﬁ 3
!
|

i Bublic Service Commissioj !

e. (Continued)

; 1. General (Continued) " FSaUuRl ;

{&) Change in telephone number or change or
correction of directory listings made at the
Company'!s initiative or at the customer’s
request when the change is required for
continuation of satisfactory service or would
aid ivn the identification of the customer's
riumber.

f. Service Charges do rnot apply for the reestablishment
for the same customer or service at a location which
has been destroyed or made untenantable by fire,
wind, or water. However, Service Charpes do apply
for establishment of service at a new location for a
temporary percoid, for establishment of service at a
rnew and permarnent location, or for reestablishment
of service at the same location for other that the
previaous customer.

T e e

RET f
|
|

= WS mm me TE ME EE MR MR MR mm mE R e EBE Be we kR e T M e LR W e S S me MR e e Mm e wE S e |

! JAN =1 1387
£
#Indicates new rate or text - i
b +Indicates change ______________________ " °_ LruiCe Cotmnissy, b}
e T
DATE OF ISSUE_ __ 1)1 - &5 -86__ DATE EFFECTIVE_ ___ _ 01 = 01 — 87, __
manth day year month day year

L]

ISSUED BY_ m&__@_,_%;xﬂw__;mﬁfﬁ; _____ Eﬁ %&r,ha‘%;’kis_,ﬁ

name of officer addres



FORM NO. 13 P.S.C.Mo. No.__gZ 1st  (@wigiwad) SHEET No.__3.11

(Revised )

Cancelling P.S5.C.Mo. Neo.o _ 2 (Original) SHEET No.__3.11
(e )
________ MOKAN_DIAL, INC. ________ _For____  FREEMAN, MISSOURI ______ ___
Name of Issuing Corporation Community, Town or City

e e e e s e e e e e A e e e T e el e T e A g e e S

- — v - i — T} 4SS —— AP It T T {44] T — T Ss T — Y1Y LiSgn St S PP o iy P S S i A S T Y Loy S Vit S Y LY Ao ) SHPTIT Jrnd ArITE SHosh  rrer R S it Y s e T oy mane s o e st

! | ‘

1 I1I. SERVICE CHARGES I 5 :
}, NOV 29 1986 P

C. APPLICATION OF SERVICE CHARGES (Contihuedr '

:

2 ——

. - bmSsUuk .
1. General (Cortinued) t bublic Service Commissioii

g. Incorporated irv this Section i1s the assumption that I
the customer will allow the Company to complete the
requested operations in a marnner determined by the
Company to be reasonable arnd efficient. The charges
specified herein do not contemplate work being
performed by Company employees at a time when
overtime wages apply due to the request of the
customer nor do they contemplate work begun being
interrupted by the customer. If the customer
requests avertime labor to be performed or
interrupts work once begur, a charge in addition to
the specified charges will be made equal to the
additional cost involved.

i

2. Service Order Charge

a. A Service Order Charge is applicable in addition to
the appropriate Line Cormection.

requests, other than Foreign Exchange, for the same
customer made at orne time for service at ore premise.
When the customer specifically requests multiple
completion dates which would not normally be
scheduled by the Company or when the request require
work on more thanm one premises of the customer, a
Service Urder Charge is applicable for each
completion date and/or each premises.

IR
\-\ JAN — 11987
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b. Only one Service Urder Charge is applicable for all :
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g ) }3‘{%55; C !
ISSUED BY _N2Onen EREPR\\N N1 8 T gd*ﬁ;g\ggg_ N g\g;.,“-gQ}— S S P
titl addwe@t

riame of cfficer



FORM NO. 13 P.S.C.Ma, No.__2 1st _ (Gwimiwed) SHEET No._3.18

{Revised )

Cancelling P.S8.C.Mo, No. __ & {(Original) SHEET No, 3.12
(Retiog )
me— e —MOKAN_DIAL, INC. For e FREEMAN, MISSOURI ____ . _
Mame of Issuing Corporation Community, Town or City

I1.

SERVICE CHRARGES
NOV 26 1986
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2. Service Drder Charge (Continued) qpudlc Sen"ce Cﬂmr‘nSSiOn

b. (Continued)
Note on Foreign Exchange (FX) reguests: For reguests
for establishment of an FX line ar trunk, one
Service Order Charge applies for each exchange (home
and/or foreign) of this Company in which service
order work is required.

i
i
C. APPLICATION OF SERVICE CHARGES (Continu E)

c. A Service Order Charge is applicable for reguests
for:

{1) Initial conrnection of service.

{(2) Cormection of additional exchanpe access lines
or trunks, off—-premises station lines, private
lires or tie lines to an established service.

(3) Move or change of demarcation point or service.

(4) Establishmert of additional directory listing
services.

(3) Transfer of demarcation point from one building
to another building of the same customer on the
same premises.

(6 Transfer of service involving charnge in name and
responsibility whether or not there is a lapse
in service,

(7) Change from business to residence or residence
to busirness service. The charge far the class of
service (busirness or residence) tao which the
customer?’s service is being converted is
applicable.

(8) Number change or change of name or address in an
established directory listing when.the .change is
riot required for continuation of sat1sf ctory !
service or for correction of ther Compina '
records, !

JAN ~ 11987 |
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II. SERVICE CHARGES
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H '

1 1

: C. APPLICATION OF SERVICE CHARGES (Cortirued) }* Nov 26 1ggg ’:
; :

; . Se ice Order Charge (Continued) 20 :

: rvice Or arg FJ w“bl)u&.liﬁ !

! c. (Continued) FUb’!c SEWICE Comm]BSlﬂn }
H I el
! (3) Recormection (Restoration) of Service — See H :
H Charges D.3 in this Tariff L
H H H
: 3. Line Cormection Charge i !
1 3 )
1 ] [ ]
H a. R Line Connection Charge is applicable to the ! H
: provision af each excharige access line in i i
i association with any of the following services: : i
' H H
i (1} Individual or Multiparty Service i ;
! (2 PEBX Trunk H H
1 (3) HKey System Line : ;
H (4 Off-Premises Station Line ! H
! (3) Telephorne RAnswering Service Line ' !
H (&) Semi-Public Service ] H
! (7) Foreign Exchange Service : '
: (8) Private Line H H
: (9) Tie Line H i
: (10) WATS Line : !
H b. A Line Cormection Charge is applicable for work in | H
' the central office required for each:s H ‘
H ' H
i (1) Number change made at the request of the 4 H
' customer, : :
: (2) Change of party line assigrnment made at the : i
H request of the customer. : '
: (2) Recormection (Restaoration) of Service-— Gee : H
! Charges D.3 in this Tariff P ™ ! I
; =" CRER T
: i ! i
! § Jan — 11987 SR B
: i ;
: ! !
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SERVICE CHARGES
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II. SERVICE CHARGES M|SSUUR| *

C. APPLICATION OF SERVICE CHARGES (ContinhB4plic Service Commishior

3.  Line Connection Charge (Continued) ' *

c. A Line Connection Charge is applicable for work on
distribution facilities required for:

(1) Connection or rearrangement of an outside circuit,
drop wire and/or protector due to a customer's
service request.

(2) Rearrangement or disconnection and later
reconnection of an outside circuit, drop wire
and/or protector initiated by the action of the
customer, e.g., Dbuilding maintenance or
construction, cutting of trees or limbs by the
customer, etc.

d. A Line Connection Charge does not apply for:
(1) Disconnection or suspension of service.

(2) Transfer of service when there is no change in
number or lapse in service (Supersedure).

(3) Rearrangement or move of the outside circuit,
drop wire or associated protector required for the
continuation of satisfactory service.

(4) Work on circuits between premises within the same
building.
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1I. SERVICE CHARGES
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1. Service Order, each
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3. Recormmection (Restoration) Charge

% See 11I. E. for exceptions to these charges
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MO-KAN DIAL, INC. For Freeman, Missouri

RECEIVED

Custom Calling Features are provided by the MAY 161997
Telephone Company to enhance the utility of Leocal

IV. Custom Calling Featuresg

Exchange Service to the end user,. M‘SSOUHI
(A) General Description Public Senvire Cammisslor

Custom <Calling Features are provided in
conjunction with Local Exchange Services and
includes the following:

(1) Call Forwarding - an arrangement whereby
incoming calls may be~ transferred to
another telephone number by signaling a

s prefix code and the telephone number of the
service to which «calls are to be
transferred. Calls forwarded by this

feature are subject to Applicable 1long
distance message charges., These calls are
also subject to transmission limitations.

(2) Call Waiting - an arrangement whereby an
end user who is using an exchange access
line arranged for call waiting is alerted,
by means of a tone sgignal, when another
caller is trying to reach that line. The
customer, by flashing the switchhook, is
able to have alternative conversation
between parties. ’

(3} Cancel Call Waiting - an arrangement N
allowing the customer to cancel the call
waiting feature on their line on a per call
basig, in order to allow uninterrupted
calls by dialing a code before placing the
call, which cancels call waiting for the
duration of that call.

{4) Abbreviated Dialing - an arrangement which
provides for the calling of a
telecommunications network telephone number
by dialing an abbreviated code. Two
arrangements are available, either an
eight-code capacity or a thirty-code
capacity, but not both on the same line.

*Indicates new rate or text
+Indicates change

Issued: 5-186-97 Donald D. Stowell Effective: 7-15-97
General Manager
112 South Broadway

Louisburg, KS 66053 &g U & [E D

JUL 15 1897
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GENERAL EXCHANGE SERVICE MAY 16 1937

(5) Three-wav Calling - an arrangement which MISSOURE
permits an existing call to be held an
second call to be established and adde dP@lb“CSGW!PP (‘nmmlSSlO
the connection for conferencing.
Conference calls made with this service are
subject to transmission limitations and
applicable toll charges,

(e) Toll Restriction - an arrangement which
permits the end user to dial local service
area calls but does not permit the
origination of long distance calls. In
addition this arrangement denies the user
access to “ZERO" (Operator} dialing.

{7 Line Hunting - an arrangement which allows
for the selection of the end user’s next
available line when the line associated
with the called number of the end user is
busy.

{8) Number Referral - an arrangement which, upon =
customer request, allows for interception of a
disconnected directory number, with a digital
voice recording telling the intercepted party
the new directory number that has replaced the
disconnected number. The company will make the
availability of this service known at the time
of the request for disconnection,

Limitations

{1} Custom Calling Features are available only in
those exchanges where the central office
equipment is available to provide such services.

{2) The acceptance of long distance collect call
messages is not restricted by the use of Toll
Restriction.

(3} Custom Calling Features are only available on
aingle party service.

*Indicates new rate or text

hange
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IV, [ADDED] Class Features - RECD NOV 1 2 1998
(AA) General

Custom Local Area Signaling Services (CLASS) is a set of features employing the CCS7
network when interswitch calls are made using a CLASS feature. These features are available
as a station option. CLASS features are activated by dialing a special access code defined by
Mokan Dial, Inc.

(BB) Description of CLASS Features

(1) Automatic Callback (ACB) *66 (rotary phone 1166)

ACB is an arrangement whereby the customer can dial an activation code, *66, and
automatically re-originate a call on which a busy signal was received. After activation, the
automatic caliback process will monitor both the called and calling lines for 30 minutes and
. attempt to connect the call, When both lines are idle the calling party will receive a
distinctive ring and when they pick up the handset, the called party's line will automatically
nng.

(2) Automatic Recall (AR) *69 (rotary phone 1169)

AR is an arrangement whereby the customer can dial an activation code, *é9, and have call
set-up performed automatically to the calling party of the last incoming call without having
to know the DN of that call.

This feature also allows the customer to hear the DN of the last incoming call unless it was
marked private. The customer then has the choice of continuing or aborting the call. For

example, if the incoming call was billable long distance, the customer may choose to abort
the recall.

If the AR process reaches a busy DN, the Automatic Callback (ACB) process will be
autornatically initiated. The customer can deactivate the ACB process with a deactivation
code of *86 (ro hone 1186). . . .

(rotary phone 1186) Missouri Publia

Sorvieg Coammiasion

. S —_— HHED AN ¢ & 1000
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(3) CallerLD. RECD NOV 1 2 1998

Includes Calling Number Delivery (CND) and Calling Name Delivery (CNAM) where available,
(A) Calling Number Delivery (CND)

When activated CND (Caller ID) allows customers to receive the calling number on incoming calls.
The calling number is displayed on customer provided premiscs equipment during the first long
silent interval of the ringing cycle. CND does not provide the calling name.

(B) Calling Name Delivery (CNAM)

.

When activated Calling Name Delivery (CN AM) allows customers to receive the name associated
with incoming calls. The calling name is dlsplayed on customer provided premises equipment
during the first long silent interval of the ringing cycle, CNAM does ot provide the calhng
number,

(4) Calling Number Delivery Blocking (CNB) *67 (rotary phone 1167)

. An arrangement whereby the customer can dial an activation code, *67, and suppress the
DN so0 that the called party with Calling Number Delivery will not display the calling DN
on their premises display equipment. The called party will receive a "private” message
instead of the calling party's DN. CNB is activated on a per-call basis.

Per line blocking for the blocking of CND will be available upon request, at no charge, to
the following entities for lines over which the official business of the agency is conducted ,
including those at.the residences of employees/volunteers, where an executive officer of the
agency registers a need for blocking and provides the required certification to MoKan Dial,
Inc.:

a) private, nonprofit, tax exempt, domestic violence intervention agencies and

b) federal, state and local law enforcement agencies.

The CND will not be transmitted from a line equipped with this capability. Per line
blocking is operational on a contimious basis but can be deactivated by the customer by
dialing an access code of (*82 or 1182 rotary phone) immediaw gnor to ﬁplﬁgmg a call.

BSomrviad Cﬁ:sr"ﬁm JQ|Qﬁ

(5) Calling Nameé Delivery Blocking (CNAB) *67 (trotary phone 1167)
| HLF'U .JLN 16 1999

An arrangement whereby the customer can dial an activation code, *67, and suppress th
. a—— — S p————
Date of Issue Pecember 16 1998 Date EffectiveJ agnag r‘ 6 1899
g Yoot on . ear
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name associated with their DN so that the called party with Calling Name Delivery will not
display the calling name on their premises display equipment.

CNARB is activated on a per-call basis. Thus a customer may prevent the delivery of their
calling name to the called party by dialing an access code ( *67) immediately prior to
placing a call. The access code will activate per call blocking, which is available at no
charge, If the calling party activates blocking, the CNAM will not be transmitted across
the line to the called party. Instead, Caller ID customers will receive an anonymous
indication.

Pet line blocking for the blocking of CNAB will be available upon request, at no charge, to
the following entities for lines over which the official business of the agency is conducted,
including those at the residences of employees/volunteers, where an executive officer of the
agency registers a need for blocking and provides the required certification to MoKan Dial,
Inc.:

a) private, nonprofit, tax exempt, domestic violence intervention agencies and

b} federal, state and local law enforcement agencies.

The CNAB will not be transmitted from a line equipped with this capability. Per line
blocking is operational on a continuous basis but can be deactivated by the customer by
dialing an access code of (*82 or 1182 rotary phone) immoediately prior to placing a call.

This anonymous indication notifies the Caller 1D customer that the calling party has elected
to block the delivery of their name and telephone number. The blocking of caller name and
nurbez will not be provided on calls originating from Customer-Owned Pay Telephones
Service.

Customers subscribing to Caller ID electing not to lease a display device from the company
will be responsible for the provision of a display device which will be located on the
customer’s premises. The installation , tepair and technical capability of that equipment to
function in conjunction with the feature specified herein will be the responsibility of the
customer. The Company assumes no liability and will be held barmless for any
incompatibility of customer provided equipment to perform satisfactorily with the network

features described herein. @o%ilgs s Lﬁpﬂ[ﬂgg,@
g’
F : 4 fx 1 [}
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CND/CNAM information transmitted via Caller ID is intended solely for the use of the
Caller ID subscriber. Resale of this information is prohibited by this tariff. CND/CNAM
will not be displayed if the called party is off -hook of if the called party answers during the
first ring interval. CNB/CNAB will be displayed for calls from another central office if it
is linked by the appropriate facilities. Caller ID is not available on operator handled calls.

If the Caller ID customer also subscribes to Anonymous Call Rejection, the calling party
- will be routed to a telephone company recording advising the caller that the called party
will not accept calls whose CNB/CNAB data has been blocked.

{6) Aponymous Call Rejection (ACR) *77 (1177 rotary phone )

An arrangement whereby the customer can dial an activation code, *77, and reject calls for
which the caller has intentionally blocked the calling name/number display information.

Only calis for which the information has been blocked are rejected, Rejected calls ate sent
. to an announcement that informs the calling party why the call was rejected. ACR can be
overridden by an operator in case of an emergency. The customer can deactivate ACR by
dialing *87 (1187 rotary phone).

(7) Selective Call ce (SCA) *64 (1164 rotary phone)

SCA is an arrangement which allows the customer to define a list of calling DN's that will
be accepted. Thirty-two DNs can be stored on the list. Calls from DNs not on the list are
rejected and routed to an announcement stating that the call is not presently being accepted
by the called party. The customer can change the list of accepted DNs as desired.

(8) Selective Call Rejection (SCR) *60 (1160 rotary phone)

SCR is an arrangement which allows the customer to define a list of calling DN to be
screened. Thirty-two DNs can be stored on the list. Calls from DNs on the list are rejected
and routed to an announcement stating that the call is not presently being accepted by the
called party. The customer can change the list of rejected DNs Mf@%@l ol F’u li

SSIOﬁ
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(9) Selective Call Forwarding (SCF) *63 (1163 rotary phone)  grony NOV 1 2 1998

SCF is an arrangement which allows the customer to define a list of calling DNs that will
be forwarded to a designated remote DN. Thirty-two DNs can be stored on the list.

Whenever a call is received from a DN on the SCF screening list, that call is forwarded to
the designated remote DN. Calls from DN not on the list are given standard terminating

treatment.
(10) Selective Distinctive Ringing/Call Waiting (SDR) *61 (1161 rotary phone)

SDR is an arrangement which allows the customer to define a list of calling DN's that will
be indicated by a distinctive ringing pattem or a distinctive Call Waiting tone, as
applicable. Thirty-two DNs can be stored on the list. Calls from DNs not on the list are
given standard terminating treatment.

(11) Cal] Forward Busy (CEB) *90 (1190 rotary phone)

CFB is an arrangement whereby incoming calls are routed to a pre-designated DN when the
called line is busy The pre-designated forward-to DN can be changed by the customer as

desired, Remove by pressing *91 (1191 rotary phone)

(12) Call Forward Don’t Answer (CFD) *92 (1192 rotary phone)

CFD is an arrangement whereby incoming calls are routed to a pre-designated DN when the
called number is not answered after a specified number of rings. The specified number of
rings (from 2 through 9) before forwarding can be set by the customer as desired. Remove

by pressing *93 (1193 rotary phone)
(13) Customer Originated Trace (COT) *57 (1157 rotary phone)

COT allows the customer to activate an imsnediate trace of the last incoming call without
intervention by the service provider. After a call is terminated, the customer who wishes to
trace the call goes off-hook and dials the *57 activation code. When the trace has been
completed the customer recejves an announcement to that effect. Information about the

jee————
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traced call is made available to the scrvice provider, not to the custorner. The initiation of

the COT feature and dissemination of the traced call information are governed by
subpoena issued by a duly authorized authority.

(14) Usage Sensitive Customer Originated Trace OT) *57 (1157 rotary phone)

UCOT is the same service as Customer Originated Trace (COT) but charged to the
customer on a per—use basis rathc-r than a flat-rate monthly basis.

L

(CC) Rate Regulation * '
The rates for each service and for select packages of services are set forth in Section IV. AA &
BB following at page 3.21.A.

M sso ﬂ Pup lig

@uw

FILED JAN 16 1999
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Date of Issue_December 1 16 1998 Datc Effective_January 16 1999.
) ¥

o = > e
BY ' %
- Donald D. Stowell, General Manager

Louisburg, Kansas



P.S.C. MO —No. 2
LOCAL EXCHANGE TARIFF

MoKan Dial, Inc.

4 Revised Sheet No. 3.21

Cancels™ Revised Sheet No. 3.21

GENERAL EXCHANGE SERVICE

©) Rates
Per Month Per Line
Equipped
1. Call Forwarding $1.00
2. Call Waiting $1.00
3. Cancel Call Waiting $1.00
4. Abbreviated Dialing (8 code) $1.00
5. Three-way Calling $1.00
6. Toll Restriction $1.00
7. Package Offerings
(@) Any two features listed in items 1- $1.75
5 above
(b) Any three features listed in items $2.50
1-5 above
(c) Any four features listed in items 1- $3.00
5 above
(d) Any five features listed in items 1- $3.50
5 above
8. Abbreviated Dialing (30 code) $2.00
9. Line Hunting (After 1 Line) $2.50
10. Number Referral
(@) New number in same exchange:
1°' 30 days No Charge
Each month thereafter $5.00

(b) New number in different exchange: $5.00

& Applicable service order charges apply with each installation

*Indicates new rate or text
+Indicates change

Installation Per Line

$5.00 &
$5.00 &
$5.00 &
$5.00 &
$5.00 &
$5.00 &

$6.00 &
$7.00 &
$8.00 &
$9.00 &

$5.00 &
$5.00 &

+Delete Text

No Charge

$5.00 &

Issued: March 14, 2012

Deborah Nobles
Vice President of Regulatory Affairs
505 Plaza Circle, Suite 200
Orange Park, FL 32073
P.S.C. MO —No. 2

Effective: June 1, 2012

Filed
Missouri Public
Service Commission
TR-2012-0299; JI-2012-0442



Form No. 13 P.S.C. MO. No.2 Original Sheet No. 321.4

K] Cancelling 13 P.S.C. MO. No. . Sheet No.
MoKan Dial, Inc. For ' Freeman, Missouri
. General Exchange Tariff QQ%@?} 2 gLEH. LH Slens
IV. (ADDED)] Rates and Charges RECD NOV 1 2 1998
(D) Class Features Rate
(Per month/Per Accsss Line)
(1) Automatic Callback (ACB) $3.00 &#
(2) Automatic Recall (AR) $3.00 &#
(3) Caller L.D.
Inchudes Calling Number Delivery (CND) & '
Calling Name Delivery (CNAM] whete available $6.95 &#
(4) Calling Number Delivery
Blocking (CNB) No Charge
(5) Calling Name Delivery -
Blocking (CNAB) : No Charge
. _ (6) Anonymous Call Rejection (ACR) $3.00 &#
(7) Selective Call Acceptance (SCA) $3.00 &#
(8) Selective Call Rejection (SCR) $3.00 &#
(9) Selective Call Forwarding (SCF) $3.00 &#
' (10) Selective Distinctive Ringing/
Cell Waiting (SDR) -  $3.00 &%
(11) Call Forward Busy (CFB) . $2.00 &#
(12) Call Forward Don’t Answer (CFD)  $2.00 &#
(13) Customer Originated Trace (COT)  $5.25 s&AISS ELEublic
{ Requires service order charge) -
FILED JAN 16 1999
| . Date of Issue Hliicenber 1 Q%&l_ Date Effcctive IapMary 19 1909
’ : > ! Louijsburg, Kansas |

Donald D. Stowell, General Manager



P.S.C. MO. NO. 2

MoKan Dial, Inc. 4" Revised Sheet No. 3.21.B
Cancels 3™ Revised Sheet No. 3.21.B
For Freeman, Missouri

(D) Class Features (Continued) Rate
(Per month/Per Access Line)
(14) Usage Sensitive Customer $0.75 per successful trace
Originated Trace (UCOT) to a maximum of $5.25

(No service order charge required)

& Applicable service order charges apply with each installation

# The Telephone Company may, during certain promotional periods, offer a customer Special rate
incentives an/or waive in full or in part the service and equipment charge MoKan Dial, Inc. will waive
service order charges for 60 days beginning with the effective date of this tariff. Any promotional
periods following the 60 day period beginning with the effective date of this tariff will be submitted to
the Commission for approval.

(E) Calling and Class Feature Discount Bundles

Rate
(Per month/Per Access Line)
(1) Residential Plans

(a) Calling Class Discount Bundle $8.50

Includes: Call Waiting, Caller ID,

Call Forward Don’t Answer, Call

Forward Busy Line, Speed Dial 8,

and Three-Way Calling. (D)

(b) Pick 4 Discount Bundle
Includes: Your choice of 4 features
listed in (1) (a) above. $5.00 (N)

(2) Business Plans
(a) Pick 5 Discount Bundle $8.50
Includes any combination, not
exceeding five total of any of
the following Calling features:
Line Hunt, Caller ID, Call Waiting,
Call Forwarding, Call Forward
Don’t Answer, Call Forward
Busy Line, Three-Way (D)
Calling, Speed Dial 8, and Speed Dial 30.

Issued: April 21, 2015 Amanda Molina Effective: June 1, 2015
AVP of External Relations
112 South Broadway, P.O. Box 429
Louisburg, KS 66053 FILED
Missouri Public
Service Commission
JI-2015-0309



P.S.C. MO. NO. 2
LOCAL EXCHANGE TARIFF

3" Revised Sheet No. 3.21.B(1)
MoKan Dial, Inc. Cancels 1* Revised Sheet No. 3.21.B(1)

(E) Calling and Class Feature Discount Bundles (cont’d)

Monthly Rate
(3). Residential Plans (Per month/Per Access Line)
*Rat
(1)  AlIStar - Red® $25.95 (*Rate)
Local Exchange Service
Calling Class Discount Bundle

(2) AllStar — White® $38.95
Local Exchange Service
Calling Class Discount Bundle

(3) AllStar — Blue® $72.95
Local Exchange Service
Calling Class Discount Bundle

|

|

|

|

|

|

|

|

|

|

(4) AllPro — Red* $61.95 I
Local Exchange Service |
Calling Class Discount Bundle |
(5) AllPro — White? $78.95 I
|

|

|

|

|

|

|

|

|

|

|

Local Exchange Service
Calling Class Discount Bundle

(6) AllPro — Blue? $108.95
Local Exchange Service
Calling Class Discount Bundle

7) AllStar — Gold®* $43.95
Local Exchange Service
Calling Class Discount Bundle

(8) AllPro — Gold® $83.95
Local Exchange Service
Calling Class Discount Bundle

(*Rate)

Issued: April 21, 2016 Amanda Molina Effective: June 1, 2016
Vice President of External Relations
112 S. Broadway, P.O. Box 429
Louisburg, KS 66053

'8 Customers must subscribe to MoKan Communications Wire Maintenance
19 Customers must subscribe to MoKan Communications Wire Maintenance and Residential 300 Minutes AllStar Long Distance Plan
% Customers must subscribe to MoKan Communications Wire Maintenance and Residential Unlimited AllStar Long Distance Plan
2! Customers must subscribe to MoKan Communications Wire Maintenance, and DSL Basic
22 Customers must subscribe to MoKan Communications Wire Maintenance, Residential 300 Minutes AllPro Long Distance Plan, and DSL Basic
28 Customers must subscribe to MoKan Communications Wire Maintenance, Residential Unlimited AllPro Long Distance Plan, and DSL Deluxe
24 Customers must subscribe to MoKan Communications Wire Maintenance, Residential Unlimited AllStar Gold Long Distance Plan, and Voice-
Mail
% Customers must subscribe to MoKan Communications Wire Maintenance, Residential Unlimited AllPro Gold Long Distance Plan, DSL Basic,
and Voice-Mail

FILED

Missouri Public
Service Commission
JI-2016-0278



P.S.C. MO. NO. 2

1% Revised Sheet 3.21.B(1)a
MoKan Dial, Inc. Cancels Original Sheet No. 3.21.B(1)a

(E) Calling and Class Feature Discount Bundles (cont’d.)

(3). Residential Plans (Cont’d) Monthly Rate
(Per month/Per Access Line)
(9) Up to 6Mbps (Local Plus)® $70.95 (*Rate)

Local Exchange Service
Calling Feature Bundle (Pick 4)
Up to 6Mbps

(10) Up to 15Mbps (Local Plus)™® $93.95
Local Exchange Service
Calling Feature Bundle (Pick 4)
Up to 15Mbps

(11) Up to 25Mbps (Local)™* $101.95
Local Exchange Service
Up to 25Mbps

|
|
|
|
|
|
|
|
|
|
|
|
|
(12) Up to 25Mbps (Local Plus)*? $118.95 |
Local Exchange Service |
Unlimited LD |
Calling Feature Bundle (Pick 4) |

Up to 25Mbps I
(13) Up to 50Mbps™ $121.95 I
|

|

|

|

|

|

|

|

|

|

|

|

|

Local Exchange Service
Up to 50 Mbps

(14) Up to 50Mbps (Local Plus™* $131.95
Local Exchange Service
Unlimited LD
Calling Feature Bundle (Pick 4)
Up to 50Mbps

(15) Up to 100Mbps (Local)*® $171.95
Local Exchange Service
Up to 100Mbps

(16) Up to 100 Mbps (Local Plus)*® $191.95
Local Exchange Service (*Rate)
Unlimited LD
Calling Feature Bundle (Pick 4)
Up to 100Mbps

Issued: April 21, 2016 Amanda Molina Effective: June 1, 2016
Vice President of External Relations
112 South Broadway, P.O. Box 429
Louisburg, KS 66053

® Customers must subscribe to the Calling Feature Bundle (Pick 4) and Up to 6Mbps Broadband Service.

Ocuystomers must subscribe to the Calling Feature Bundle (Pick 4) and Up to 15Mbps Broadband Service.

"Customers must subscribe to MoKan Communications Up to 25Mbps Broadband Service.

2Customers must subscribe to MoKan Communications Unlimited LD, Up to 25Mbps Broadband Service and Calling Feature Bundle (Pick 4).

¥Customers must subscribe to MoKan Communications Up to 50Mbps Broadband Service.

“Cusotmers must subscribe to MoKan Communications Unlimited LD, Up to 50Mbps Broadband Service and Calling Feature Bundle (Pick 4).

5Customers must subscribe to MoKan Communications Up to 100Mbsp Broadband Service.

8Customers must subscribe to MoKan Communications Unlimited LD, Up to 100Mbps Broadband Service and Calling Feature Bundle (Pick 4).

FILED
Missouri Public
Service Commission

JI-2016-0278



MoKan Dial, Inc.

P.S.C MO. NO. 2

3" Revised Sheet No. 3.21.B(2)
Cancels 2" Revsied Sheet No. 3.21.B(2)

(E) Calling and Class Feature Discount Bundles (cont’d)

(4). Business Plans

(1)

©)

(4)

()

(6)

()

BizStar — White'’
Local Exchange Service
Pick 5 Discount Bundle

BizStar — Blue®
Local Exchange Service (2 lines)
Pick 5 Discount Bundle

BizPro — White™®
Local Exchange Service
Pick 5 Discount Bundle

BizPro — Blue”
Local Exchange Service (2 lines)
Pick 5 Discount Bundle

BizStar — Gold*
Local Exchange Service
Pick 5 Discount Bundle

BizPro — Gold?
Local Exchange Service
Pick 5 Discount Bundle

Monthly Rate
(Per month/Per Access Line)

$99.00

$112.00

$129.00

$142.00

$48.95

$103.95

Issued: April 21, 2016

Amanda Molina

Effective: June 1, 2016

Vice President of External Relations

112 S. Broadway, P.O. Box 429

Louisburg, KS 66053

1" Customers must subscribe to MoKan Communications Business 500 Minutes white Long Distance Plan and DSL

Deluxe

'8 Customers must subscribe to MoKan Communications Business 500 Minutes Blue Long Distance Plan and DSL Deluxe

19 Customers must subscribe to MoKan Communications Business Unlimited White Long Distance Plan and DSL Deluxe
20 Customers must subscribe to MoKan Communications Business Unlimited Blue Long Distance Plan and DSL Deluxe
2! Customers must subscribe to MoKan Communications Business Unlimited Gold Long Distance Plan and Voice-Mail
*2Customers must subscribe to MoKan Communications Business Unlimited Gold Long Distance Plan, DSL Deluxe, and

Voice-Mail

FILED

Missouri Public

(*Rate)
|
|
|
|
|
I
I
I
|
|
I
I
|
|
|
|
|
|
|
|
I

(*Rate)

Service Commission

JI-2016-0278



MoKan Dial, Inc.

P.S.C MO. NO. 2

1% Revised Sheet 3.21.B(2)a

Cancels Original Sheet 3.21.B(2)a

(E) Calling and Class Feature Discount Bundles (cont’d)

4). Business Plans

(8)

©)

(10)

(11)

(12)

Up to 10Mbps (Local Plus)®
Local Exchange Service
Unlimited LD

Pick 5 Discount Bundle

Up to 10Mbps

Up to 25Mbps (Local Plus)*
Local Exchange Service
Unlimited LD

Pick 5 Discount Bundle

Up to 25Mbps

Up to 50Mbps (Local Plus)®®
Local Exchange Service
Unlimited LD

Pick 5 Discount Bundle

Up to 50Mbps

Up to 100Mbps (Local Plus)?®
Local Exchange Service
Unlimited LD

Pick 5 Discount Bundle

Up to 100Mbps

2-Line Bundle?

2 Local Exchange Service Lines

Unlimited LD - Shared
Pick 5 Discount Bundle

Monthly Rate

(Per month/Per Access Line)

$81.95

$141.95

$201.95

$241.95

$111.95

Issued: April 21, 2016

Amanda Molina

Effective: June 1, 2016

Vice President of External Relations
112 South Broadway, P.O. Box 429
Louisburg, KS 66053

% Customers must subscribe to MoKan Communications Unlimited LD, Up to 10Mbps Broadband Service and Pick

5 Discount Bundle.

?4 Customers must subscribe to MoKan Communications Unlimited LD, Up to 25Mbps Broadband Service and Pick 5

Discount Bundle.

% Customer must subscribe to MoKan Communications Unlimited LD, Up to 50Mbps Broadband Service and Pick 5

Discount Bundle.

26 Customers must subscribe to MoKan Communications Unlimited LD, Up to 100Mbps Broadband Service and Pick

5 Discount Bundle.

2T Customers must subscribe to MoKan Communications Unlimited LD and Pick 5 Discount Bundle.

FILED

(*Rate)

|
(*Rate)

Missouri Public
Service Commission
JI-2016-0278
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=13 Revised Sheet No. 3.21.C
Cancels=£2" Revised Sheet No. 3.21.C
MoKan Dial, Inc. 13th  For Freeman, Missouri

Promotion:

Beginning August 9, 2012 to October 6, 2012, the Company will waive, on a non-discriminatory basis, the  (T)
recurring fees for Class and/or Custom Calling features. This retention or win-back incentive is applicable
to any customer contacting the business office to disconnect their Custom and/or Class Calling Features.

The Company may, from time to time, engage in special promotional service offerings designed to attract  (D)(T)

new customers or to increase existing customers’ awareness of a particular tariff offering. These offerings  (D)(T)

may be limited to certain dates, times and/or locations. The Company will inform the Commission. (D)(T)
(D)(T)

Beginning June 1, 2015 to August 29, 2015, the Company elects to offer a promotional discount to be (T)

applied against the Up to Broadband Bundles ranging from $8.95 to $31.95 for Residential Customers and

from $4.95 to $49.95 for Business Customers, to any customer subscribing to a MoKan Up to Bundled

Service offering.

Residence Business
Customary MCA Rate $25.59 $67.34 D)R)
Promotional Rate N/A $56.56 (D)
Issued: April 21, 2015 Effective: June 1, 2015

Amanda Molina
AVP of External Relations
112 S. Broadway, P. O. Box 429
Louisburg, KS 66053

FILED
Missouri Public
Service Commission
JI-2015-0308



FORM NO. 13 P.S.C. MO. No._2 Original Sheet No._3.22

Cancelling P.S.C. MO. No. Sheet No.
. MoKan Dial, Ing, For Freeman, Missouri
Flame of Issuing Corporation Community, Town or City

GENERAL EXCHANGE TARIFF R Ec E ' v E Ii

] 4 190
V. OPTIONAL METROPOLITAN CALLING AREA (MCA) SERVICE MAR 0' 19"'4
' MiSS
A. Service Description Public iceogm s
1. Metropeolitan Calling Area (MCA) service is available in the Kansas
I City MCA.

2. The basic local calling scope for each of these exchangesg is the MCA-~

wide calling scope as described in Sections V.C.1l and V.C.2 of this

tariff.
3. In selected exchanges, MCA service is an opticnal service which

provides the subscriber with an optioconal local calling area which
includes the respective Metropeolitan Exchange and certain customers
in other exchanges where MCA service is also available, as described
in Section V.C.2 following.

4. In the Kansas City MCA, exchanges [and Metropclitan Exchange Zones)
are grouped intc different MCA rate classifications. In the Kansas
. City MCA, exchanges where Optional MCA Service is available are
classified as MCA-3, MCA-4 or MCA-S.
B. Availability of Service

1. Kansas City MCA

The MoKan Dial, Inc. MCA-5 exchange where Optional MCA service is available
is Freeman.

2. Service Implementation
MCR service is being implemented between August 21, 1993 and September 30,
. 1994, Service available in or to all MCA exchanges during this time.
3. Contingency

This tariff is being filed subject to McKan Dial's appeal of the MPSC order
{Case No. T0-92-306) establishing MCA. The company reserves the right_to
withdraw this tariff in the event MoKan Dial's appeal of thé MP\C‘orhe

establishing MCAR results in a final judicial order reversxngﬂthe.HP_g

*Indicates New rate or text PR VA ?3
+Indicates change A =

92"306

ate of Issue Date Effective__APR (1 4 1994 MISSOURT
‘ Month Day Year Month Day pglig Service OMITISSion

ISSUED BY Henry R. Kircher President Louisbhburg, Kansas
Name of Officer Title Address
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Canceling P.S.C.MO.No. SHEET NO.
. Mokan Dial, Inc. For Freeman, Missouri
Name of Issuing Corpecraticn Community, Town or City

RECEIVED

AR D4 1584

V. OPTIONAL METROPOLITAN CALLING AREA (MCA) SERVICE—Contj@bAEﬁc SMISSCbURI
enﬁCBFCk”nnﬁ .
88O

GENERAL EXCHANGE TARIFF

C. cCalling Scope
. 1. Service Area — Kansas City MCA

The total service area for the Kansas City MCA is
comprised of the following six groups of zones and
: exchanges:

a. Southwestern Bell's Kansas City Metropolitan
Exchange, including the Principal Zone (Missouri and
Kansas); the MCA-1 Zones of Gladstone, Independence,

\ Parkville, Raytown,South Kansas City, Bethel

(Kansas) and Melrose (Kansas); and the MCA-2Z Zones

of Belton, Blue Springs, East Independence, lee's

Summit, Liberty, Nashua, Tiffany Springs, Bonner

Springs (Kansas), Olathe ({Kansas), and Stanley

(Kansas) .

. b. MCA-3 includes the following: Southwestern Bell's
exchanges of Farley, Smithville, Grain Valley and
Greenwood; the Missouri customers in Southwestern
Bell's exchange of Leavenworth; and United Telephone
i Company's exchanges of Platte City, Ferrelview,
Kearney, Missouri City, Buckner and Lake Lotawana.

c. MCA-4 includes the following: Southwestern Bell's
exchange of Excelsior Springs; United Telephone
Company's exchanges of Weston, Camden Point,
Edgerton, Holt, Orrick, Oak Grove, Lone Jack,

: Pleasant Hill and Harrisonville; and GTE's exXchanges

‘ of Trimble, Peculiar and Cleveland.

. d. MCA-5 includes the following: Southwestern Bell's
exchanges of Richmond and Archie; United Telephone
Company's exchanges of Dearborn, Henrietta,
Wellington, Odessa, Holden, Kingsville and
Strasburg; GTE's exchanges of Plattsburg, Lawson,
East Lynne, Garden City and Drexel; Lathrop

Telephone Company's exchange of Lathrop; and R
Dial, Inc.'s exchange of Freeman “lL=E::ﬁ

gﬂ R 41894

—

*Indicates New rate or text -306
+Indicates change - MISSOURL ) L
4 1994 PUTIC Qervice Commissiut
. DATE OF ISSUE MAR 0 41 DATE EFFECTIVE ‘ﬁbﬁ 4 1994
month day year month day year
ISSUED BY Henry R. Kircher President Louisburg, K3

%’n‘a‘me of officeé | title address
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Mokan Dial, Inc. For Freeman, Missouri
Name of Issuing Corporation Community, Town or City

RECETVED

%4

GENERRL EXCHANGE TARIFF
paan (4 14

Ty @

SERVICE-Continued

MISSOURI
Publlc Service Commisgion

OPTIONAL METROPOLITAN CALLING AREA {(MCA)
Calling Scope-Continued

2. Optional MCA Calling Scopes-Kansas City MCA-3

The calling scope for MCA subscribers in MCA-5 exchanges
includes all customers in the Metropolitan Exchange, all
customers in MCA-3 and MCA-4 exchanges, and MCA
subscribers in MCA-5 exchanges.

Regulations
1. Unless otherwise specified in these regulations, MCA is
offered to all classes and grades of residence and
business customers located in an MCA exXchange. MCA service

is also available in conjunction with Foreign Exchange
Service in an MCA exchange.

Optional MCA Service is not offered in conjunction with
Public, Semi-Public, Customer-Owned Pay Telephone,
Cellular Service or any switched Feature Group A Service.

MCA is designed and intended for the exclusive use of the
end user customers of the Telephone Company. MCA is not
to be shared, resold or used in any configuration of
customer-provided equipment with the intent of reselling
the service. With the exception of sShared Tenant Service,
as described in other tariffs of the Telephone Company,
MCA is available to interexchange carriers or other

telecommunications services providers for administrative
trunks only.

FILED

@PRé 1834
2-306

MISSOURI

*ITndicates New rate or text Public Service Comimi

t+Indicates change

3sion

DATE OF ISSUE

ISSUED BY

MAR 0 4 1994

month day year

APR 0 4 1994

month day year

DATE EFFECTIVE

Henry R. Kircher

name of officer

74

President
title

Louisburg, KS

address

il
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Mokan Dial, Inc. For Freeman, Missouri

Name of Issuing Corporation Community, TochE CtE I v E D

A 199
GENERAL EXCHANGE TARIFF MAR 04 1924

V. OPTIONAL METROPOLITAN CALLING AREA (MCA) SERVICE-Continued MIS_SOLT\'I ]
Public Service Commi

D. Regulaticns-Continued

4. In situations where multiple access lines share the same
working telephone number, if one such line subscribes to
MCA service, then all lines must subscribe to MCR service.

5. In situations where a hunting arrangement between access
lines is provided by the Telephone Company, no MCA line
may be configured to hunt teo a non-MCA line.

6. Unless otherwise specified, MCA is subject to the Rules
and Regulations applying to all customer contracts as
specified in the General Exchange Tariff of the Telephone
Company. Furthermore, all Rules and Regulations governing
Lecal Exchange Service apply to MCA Service.

7. The minimum service period for subscription to Optional
MCAR Service is one month.

8. Rate Application

a. The MCA monthly rates specified in V.E.1l, below,
apply on a per-line bhasis, except for Plexar or
Centrex type services which are billed on a PBX
trunk equivalent basis, as specified in the General
Exchange Tariff.

b. The MCA monthly rates are billed one month in
advance.
c. Optional MCA rates and charges apply in addition to

all other rates and charges paid by the customer for
other services of the Telephone Company.

FILED

pR 4 1954
52 =306

Rl ..
*Indicates New rate or text _ M\?g’ggommlsslﬁn
+Indicates change PUb\'-CSeW
paTE oF 1ssue MAR 0 4 1994 DATE EFFECTIVE APR 0 4 1994
month day year month day year
ISSUED BY Henry R. Kircher President Louisburg, K3

i name of officer title address



LOCAL EXCHANGE TARIFF

MoKan Dial, Inc.

2" Revised Sheet No. 3.26

Cancels 1* Revised Sheet No. 3.26

GENERAL EXCHANGE SERVICE

V. OPTIONAL METROPOLITAN CALLING AREA (MCA) SERVICE — Continued

C. Regulations — Continued

9. Nonrecurring Service and Equipment Charges, as Specified in Paragraph 11.D.1
and I1.D.2 above, are applicable on a per-line basis when a customer adds or
deletes Optional MCA Service. These Charges will be waived in an exchange
for the first 60 days from the date that MCA Service becomes available in that

exchange.
D. Rates and Charges
1. Monthly Rates, per line:

Kansas City MCA-5

Residence Business
Flat Rate Option $32.50' $70.70"
'Rates Effective April 4, 1994 — May 31, 2012
. *Text
Phase 1 Rates Effective: June 1, 2012 —-May 31, 2013
Kansas City MCA-5
Residence Business
Flat Rate Option $25.59 $67.34
*
Phase 2 Rates Effective: June 1, 2013 Text
Kansas City MCA-5
Residence Business
Flat Rate Option $18.84 $51.51
*Indicates new rate or text
+Indicates change
Issued: September 12, 2012 Effective: October 12,2012
Deborah Nobles

Vice President of Regulatory Affairs
505 Plaza Circle, Suite 200
Orange Park, FL. 32073

FILED
Missouri Public
Service Commission
JI-2013-0125
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.27
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*Tndicates New rate or text
+Indicates change

provided to customers with customer-premise
located switching systems. DID Service is
provided subject to the availability of
facilities and subject to the availability of
telephone numbers.

Direct Inward Dialing Service includes the
central office switching eguipment necessary for
direct inward dialing from the exchange

and long distance message telecommunications
network directly to stations and attendant
positions associated with customer premise
located switching systems.

The Direct Inward Dialing Service must be
provided on all lines in a trunk group arranged
for inward service. Routing of calls to
selected numbers within the Direct Inward
Dialing number group over a separate trunk group
is not contemplated.

The charges for the service, as provided in Part
VI, Section B. following are in addition to the
applicable Business Rates and connecting
arrangement charges as provided in

Part I. B. 1 & 2 of this tariff.

Operational characteristics of interface signals
between the Telephone Company-provided
connecting arrangements and the customer-
provided switching eguipment must conform to the
rules and regulations the Telephone Company
considers necessary to maintain proper standards
of service.

HLED

JuL- 218

MISSDURII

GENERAL EXCHANGE SERVICE TARIFF MAY 31 1984
VI. DID/DOD SERVICE - Direct Inward Dialing Service M'SSOURI
. Public Service Commiasi
A General Regulations 188I0f]
1. Direct Inward Dialing (DID) Service is a service

B4

DATE OF ISSUE

ISSUED BY

name of officer title address

JUN ¢ 1 1994 DATE EFFECTIVE ﬂ@l%S@q@%CﬂmmlSSlon
month day year month day year
Don Stowell Manager Louisburg, KS
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*Tndicates New rate or text
+Indicates change

VI. DID/DOD SERVICE - Direct Inward Dialing Service (Cont'd

A. General Regulations {Cont'd)

The Telephone Company shall not be responsible
to the customer or authorized user if changes in
the protection criteria or in any of the
facilities, operations, or procedures of the
Telephone Company render any facilities provided
by a customer or authorized user obsoclete or
require modification or alteration of such
equipment or system or otherwise affect its use
or performance.

Direct Inward Dialing telephone numbers are
normally provided on a consecutive number basis.
Direct Inward Dialing numbers may be provided on
a non-consecutive kasis when such service
provision is acceptable to the customer and the
Telephone Company and is within normal
limitations of the serving office. The
Telephone Company retains its rights to the
administration and use of telephone numbers.

Directory listings will be provided in
accordance with the regulations of Rules and
Regulations, Section 10 of this tariff. Direct
Inward Dialing numbers furnished herein are not
entitled to free directory listings.

The customer premises located switching
equipment must be arranged to provide for
intercepting of unused numbers transmitted to
the switching eguipment.

The rates and charges for the service

contemplate the use of Standard Telephone
Company equipment and serving arrangements.

FLE

DATE OF ISSUE
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FORM NO. 13 P.S5.C.MO.No 2 Original SHEET NO. 3.29

Canceling P.S.C.MO.No. SHEET NO.
.' Mokan Dial, Inc. For Freeman, Missouri
Name of Issuing Corporation Community, TcuRfetE ' vE D
GENERAL EXCHANGE SERVICE TARIFF MAY 31 1934
VI. DID/DOD SERVICE - Direct Inward Dialing Servicep%tégﬁsoum _
e Commissiory
B. Rates
Direct Inward Dialing Service to Customer Premise
Located Switching Systems or Access Service Tariff.
. Monthly Installation
Rate Charge
First 100 Direct
Inward Dialing
Numbers assigned,
minimum charge $ 20.50 $ 200.00
Each additional
100 Direct Inward
Dialing Numbers
asaigned over
the first 100 20.50 100.00
. Direct Inward
Dialing Trunk
Termination
(per Trunk Termination) 32.50 80.00
JuL - 21994
*Indicates New rate or text ~_MISSOUR
+Indicates change Public Service Commissign
2 1994
' patE oF 1ssUE JUN g 1 1994 pate errecrive Ok O
month day year month day year
ISSUED BY Don Stowell Manager Louisburg, K3

name of officer title address




FORM NO. 13 P.S.C. MO. No. 2 Original} SHEET No. _3:39
SRR

Cancelling P.S.C. No. Origimal} SHEET NO.
RSO

MOKAN DIAL, INC, For Freeaman Exc
Name of Issuing Corporation Communltyﬂh%aym

0cT 251996

_LOCAL . EXCHANGE . SERVICE. MISSOUR:
MISSOURI SCHOOL DISCOUNT PROGRAM pub||cswppf‘nmm|99iﬂf'
1. A discount from standard monthly rates for local exchange

business service may be allowed in connection with service
furnished through the Missouri School Discount Program,
pursuant to the Video Instructicnal Development and
Educaticnal Opportunity Program, as enacted by the Missouri
State Legislature.

2, Upon the customer’s request, a discount of twenty percent
(20%) from standard monthly access line rates may be allowed
to educational institutions within the Company’s certified
area, as determined in Paragraph 3, following.

3. An educational institution shall be defined either as an
accredited public school, or an accredited private school
which is tax exempt pursuant to 26 U.5.C. § 501(c)(3).
Persons operating home schools, as defined in § 167.031 RSMo,
shall not be eligible for this school discount program.
Private schools must be accredited by either the Missouri
Chapter of the National Federation of Non-Public Schools
Bcocrediting Association, Independent Schools Association of
the Central States, North Central Association of Colleges and
Schools, and/or the University of Missouri-Columbia. Public
Schools must be accredited by the Department of Elementary and
Secondary Education for the State of Missouri and/or the North
Central Association of Colleges and Schools.

4. The qualifying discount will be permitted only on the local
exchange access line. All other features, ancillary services
or options, relative to the particular service, shall continue
to be billed at the appropriate tariffed rates.

5. The qualifying discount will be permitted only where the
predominant use is providing educational and instructional
programs and for the educational institutions’ administrative
use. The discount is not allowed to residential complexes
associated with the institution.

G . In addition to meeting the qualification specified in
Paragraph 3 preceding, an eligible customer must sign an
affidavit certifying that the gqualification is met. The
affidavit will be retained on file with the Company.
7. The customer should request to receive the discount on all
subsequent additions of eligible services which are ordered.
There will be no additional affidavits required. F'LED
B . The following local exchange services are eligible for a
digcount under this program: -
. . 1079
-Flat Rate, business one-party service. NOV pR W
DATE OF ISSUE_ COctober 25, 1996 DATE EFFECTIVE_  November 25, 1996
month/day/year month/day/year
Donald D. Stowell General Manager Louisburg, KS

ISSUED BY

name of officer title address



0 P.S.C. MO NO. 2

* Mokan Dial, Inc. Original Sheet No. 3.31

Freeman Exchange

RECEIVED
JUN 05 2000

GENERAL EXCHANGE SERVICE TARIFF

DISCOUNTS FOR SCHOOLS AND LIBRARIES BLIC SE
PARTICIPATING IN THE FEDERAL UNIVERSAL SERVICE PROGRAMU AVIC. Wiy

1. Discounts on the intrastate services offered through this tariff will be available to
eligible schools and libraries. A school or library will be eligible to participate in
the discount program if it receives funds from the Federal Universal Service Fund.

2. The level of discount available will mirror the discount percentage level available to
the school or library through the Federal Universal Service Fund program. The
discount will be applied against the intrastate service rate otherwise applicable under
this tariff. The discount only applies to the extent funds are available to the eligible
school or library, through the Federal Universal Service Fund.

FILED

JUL 15 2000
SOUR!
Public s‘gﬁc Commission
Issued: June 10, 2000 Don Stowell - Effective: July 15, 2000
General Manager
P.O. Box 429

Louisburg, KS 66053



P.S.C. MO. NO. 2

3rd Revised Sheet No. 3.40
Cancelling 2nd Revised Sheet No. 3.40
MoKan Dial, Inc. For Freeman, Missouri

Lifeline Service

Lifeline service, which provides a reduction in monthly local service charges, is available to
qualifying low-income subscribers for single party residence service. The Company will
provide lifeline service to eligible subscribers in accordance with state and federal laws, rules,
and regulations, as are in effect from time to time. Lifeline will not be furnished on Foreign
Exchange service.

Missouri Disabled Program

The Missouri Disabled service or program provides a discount for voice telephony service to
qualifying residential subscribers. The Company will provide Missouri Disabled service to
eligible subscribers in accordance with Missouri laws, rules, and regulations, as are in effect
from time to time.

Issued: November 23, 2016 By: Amanda Molina Effective: December 2, 2016
Vice President of Regulatory Affairs
505 Plaza Circle Ste 200

Orange Park, FL 32073 FILED

Missouri Public
Service Commission
JI-2017-0086
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This page held for future use.

Issued: November 23, 2016 By: Amanda Molina Effective: December 2, 2016
Vice President of Regulatory Affairs
505 Plaza Circle Ste 200

Orange Park, FL 32073 FILED

Missouri Public
Service Commission
JI-2017-0086



FORM NO. 13 P.C. MO. No. 2 Original SHEET NO. 3.42
Canceling P.5.C. MO. No. SHEET NO.
Mgkan Dial, Inc. For Freeman, Missouri
Name of Issuing Corporation Community, Town, or City
REGEIVED

LOCAL EXCHANGE ACCESS SERVICE

1.

DEC T 1997

Local Exchange Access Service

(C) Obligations of the Telephone Company (Cont’d)

M

(8

The Telephone Company will waive the deposit requirements to the Low-Income
Telephone Assistance Program participants unless the participant has a history of
late payments to the Telephone Company. A history of late payments means

failure to make payment on the due date three times in any twelve-month period.

The Telephone Company will offer Toll Limitation at no charge to participants of '
the Low-Income Telephone Assistance Program. Toll Limitation denotes both
toll blocking and toll control.

Toll blocking is a service provided by the Telephone Company that prevents toil
charges by blocking the use of a zero (0) or a one (1) as the first digit by the
customer; by marking the customer’s number in the Line Information Data Base
to not allow third party billing or collect calls to be charged to this number; and
by not issuing a telephone credit card.

Toll control is a service provided by the Telephone Company that allows
consumers to specify a certain amount of toll usage that may be incurred on their
telecommunications channel per month billing cycle. The equipment and/or
ability to perform real time billing and monitoring has not been developed at this
time. However, toll control will be provided by allowing the customers to dial
toll free 1-800 numbers where they can use a debit or prepaid calling card to
complete their calls. This will allow the customers to purchase/refresh their debit
or prepaid calling card(s) for the amount of toll usage they want to use each
month and/or billing cycle.

FILE

MO. PUBLIC SERY|CE CO

D

DEC 31 1997

by cISSOURL |

DATE QF ISSUE __12-01-97 DATE EFFECTIVE 12-31-97
month day year month day year
ISSUED BY _Donald D. Stowel] General Manager Louisburg, KS

name of officer title address

101



P.S.C. MO. NO. 2

1° Revised Sheet No. 3.43
Cancelling Original Sheet No. 3.43
MoKan Dial, Inc. For Freeman, Missouri

Missouri Disabled Program

B. Eligibility and Subscriber Requirements (cont’d)

(
|
1. A subscriber with the Missouri Disabled Program must agree to notify the !
company within 30 days if: i

i. The subscriber’s household receives multiple discounts from the |

Missouri Disabled Program and/or Lifeline program. 1

ii. The subscriber fails to meet eligibility criteria. }

|

|

|

|

|

i

2. A subscriber to the Missouri Disabled Program agreces to respond in a timely
manner to annual requests to verify continued eligibility.

3. False statements made by a subscriber or failure to comply with subscriber
obligations will result in de-enrollment from the program. (T)
Issued: March 13,2012 Effective: April 13, 2012

By: Deborah Nobles
Vice President of Regulatory Affairs

Filed
Missouri Public
Service Commission
10-2012-0304; JI-2012-0437
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LOCAL EXCHANGE ACCESS SERVICE

(D)
|
|
I
]
|
|
|
|
|
|
|
I
|
i
|
|
|
|
|
|
i
1
|
]
|
|
1
|
|
|
|
|
]
|
|
1
|
|
|
|
!
1
(D)

Issued: March 13, 2012 Effective: April 13, 2012

By: Deborah Nobles

Vice President of Regulatory Affai .

ice President of Regulatory Affairs Filed

Missouri Public
Service Commission
10-2012-0304; JI-2012-0437



P.S.C. MO — No. 2

MoKan Dial, Inc. Original Sheet No. 3.45
For Freeman, Missouri

LOCAL EXCHANGE ACCESS SERVICE

l. Local Exchange Access Service

(N)

m Disabled Assistance

(1) General — A disabled customer, or a dependent, is a customer who requests or
receives residential essential local telecommunications service, as defined in
section 1 (c) of this tariff, and meets the eligibility requirements set forth in this
tariff.

(2) Regulations — Disabled assistance is available to all residential customers who
demonstrate, by self certifying with the company under penalty of perjury, that
they, or a dependant, are totally and permanently disabled or blind and receiving
any of the following:

(a) Federal Social Security Disability benefits

(b) Federal Supplemental Security income benefits

(© Veterans Administration benefits

(d) State blind pension pursuant to Section 209.010 to 209.160 RSMo

(e) State aid to blind persons pursuant to Section 209.240 RSMo

® State supplemental payments pursuant to Section 208.030, RSMo
Section 660.100.2 RSMo 2000

3) Support Amount — Customers eligible under the established criteria can receive a
discount equal to the amount approved by the Missouri Public Service
Commission from their bill for essential local telecommunications service. The
amount of state lifeline support for any customer will not exceed the recurring
charges for essential local telecommunications services (including the basic
service rate, Touch-Tone calling charge, extended area service additive, and
mileage additives, if any).

1. Missouri_Universal Service Fund

(A) Company will place on each end retail end-user customer’s bhill, a surcharge equal to the
Missouri Universal Service Fund percentage assessment ordered by the Commission.

(B) The surcharge will appear as a separate line item detailed as “Missouri Universal Service
Fund”.

©) The surcharge percentage will be applied to the total of each customer’s charges for
intrastate regulated telecommunications services that meet the definition of net
jurisdictional revenues at 4 CSR 240-31.010(12).

P —_————————— e e e e e

~

Issued: March 30, 2005 Effective: May 1, 2005

Richard Bolduc
Manager of Revenue Development & Pricing
505 Plaza Circle, Suite 200
Orange Park, FL 32073



P.S.C. Mo. No. 2
3" Revised Sheet No. 4
Cancels 2" Revised Sheet No. 4
Mo-Kan Dial Company, Inc. For Freeman, Missouri

RULES AND REGULATIONS

1. The Telephone Company will furnish long distance service when it can secure suitable
facilities and rights for construction and maintenance of necessary pole lines, wire and

equipment, or suitable connections with other telephone companies.

2. Local exchange service is classified as business or residence based upon the character of

usage. It is for use by the subscriber, his family, employees, associated and guests.

3. NEW SUBSCRIBER PAYMENTS: Applicants for service are required to pay one
billing period rental in advance plus installation charge or service connection charge as

the case may be.

4. BILLING AND PAYMENT

a. The subscriber shall receive a bill during each billing period. Failure to receive a
bill does not relieve the subscriber of the responsibility of payment for telephone

service.

b. All bills for local, toll or miscellaneous service are due and payable fifteen (15) +

days after rendered.

C. Demand for payment of toll charges may be made once a bill is considered
delinquent, and after written notice had been provided ten (10) days by mail or

ninety-six (96) hours by hand delivery to the customer.

* Indicates new rate or text
+ Indicates change

Issued: 03-16-09 Effective: 04-16-2009

Jane Prettyman
General Manager
112 South Broadway

Louisburg, KS 66053
FILED
Missouri Public
Service Commission
JI-2009-0656



RECEIVED

P.S.C MO. NO. 2 SEP 29 2000

MISSOUR) 1st Revised Sheet No. 4a
Pl.lb"CSBI’ViCO Comriasfind s Original Sheet No. 4a
MO-KAN DIAL COMPANY, INC. For Freeman, Missouri

RULES AND REGULATIONS

4.  BILLING AND PAYMENT (Cont.) (+)

d. Total bills remaining unpaid twenty-two (22} days after
rendition shall be considered delinquent.

(+)
5. ESTABLISHMENT AND MAINTENANCE OF CREDIT

(+)
1. Establishment of Credit

The Telephone Company is not obligated to furnish
basic local telecommunication service to any
individual or firm that has an unpaid and undisputed
delinquent account for such service previously
rendered by the Company at the same or different
address until arrangements have been made to liquidate
such previous indebtedness to the Company.

2. Deposits or Guarantees

a. The Company may require a deposit or guarantee as a
condition of new service. The deposit may be
required prior to and no more than thirty (30)
calendar days after the Company actually provides
service as stated in the Company's tariff.

FILED

0CT 30 2000
. _MISSOURI
*Tndicates new rate or text Public Service Commission
+Indicates change
Issued: 9-29-00 Donald D. Stowell Effective: 10-30-00

General Manager
112 South Broadway
Louisburg, KS 66053
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SEP 29 2000

MISSOURI
p.s.c Mo. No. 2 Public Service Commiscion

1st Revised Sheet No. 4b
Cancels QOriginal Sheet No. 4b
MO-¥AN DIAL COMPANY, INC. For Freeman, Missouri

RULES AND REGULATICNS

5. ESTABLISHMENT AND MAINTENANCE OF CREDIT {Conti)
(+)
k. The Company may require a deposit or guarantee as
a condition of continued service under either of the
following circumstances:

(1) The customer has delinquent charges in two (2)
out of the last twelwve (12) billing periods. The
Company, with respect to each customer, shall
maintain a recerd of all charges which have
become delinquent within the last twelve (12)
billing periods; or

(2) The customer has had service discontinued under
7{(1) (A)and (B) of this tariff at any time during
the preceding twelve (12) billing periods.

c. No deposit, guarantee, additional deposit nor
additional gquarantee shall be required by the Company
because of race, sex, creed, national origin, marital
status, age, number of dependents, source of income,
disability or gecgrarhical area of residence.

d. A deposit shall ke subject to the following terms:

(1) It shall not exceed estimated charges for two (2)
months' service based on the average bill during
the preceding twelve (12) menths, cr, in the case
of new applicants for service, the average
monthly bill for new subscribers within a

customer class; FHLED

(+)
0CT 30 2000
*Tndicates new rate or text MlSSOURI
+Indicates change PUbllC Service Commission
Issued: 9-29-00 Donald D. Stowell Effective: 10-30-00

General Manager
112 South Brcadway
Louisburg, XS 66053
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SEP 29 2000

. ' MI$SOUR|
b S.C MO, NO. 2 Public Service Commission

l1st Revised Sheet No. 4c
Cancels Original Sheet No. 4c
MO-KAN DIAL COMPANY, INC. For Freeman, Misgouri

RULES AND REGULATIONS

5. ESTABLISHMENT AND MAINTENANCE OF CREDIT (Cont.)
(+)

{(2) It shall bear interest at a rate which is equal
to one percent (1%) above the prime lending rate
as published in the Wall Street Journal. This
rate shall be adjusted annually on December 1
using the prime lending rate, as published in the
Wall Street Journal on the last business day of
September of each year, plus on percent (1%). The
interest shall be credited annually upon the
account of the customer or paid upon the return
of the deposit, whichever occurs first. Interest
shall not accrue on any deposit after the date on
which a reasonable effort has been made to return
it to the customer. Records shall be kept of

. efforts made to return a deposit.

(3) Upon discontinuance or termination, it shall be
credited, with acecrued interest, to the charge
stated on the final bill and the balance, if any,
shall be returned to the customer within twenty-
one {21) days of the rendition of such final
bill;

{4) Upon satisfactory payment of all undisputed
charges during the last twelve (12) billing
periods, it shall with accrued interest be
promptly refunded or credited against charges
stated on subsequent bills. The Company may
withhold refund of a deposit pending the
resolution of a dispute with respect to charges

secured by such deposit; FLED
‘ (+)

OCT 30 2000
*Indicates new rate or text
+Indicates change MISSOURI
Public Service Commission
. Issued: 9-29-00 Donald D. Stowell Effective: 10-30-00

General Manager
112 South Broadway
Louisburg, KS 66052




'~ RECEIVED

SEP 29 2000

. MISSOURI

Public Service Commission
P.S.C MO. NO. 2

Original sSheet No. 4c¢.1
MO-KAN DIAL COMPANY, INC. For Freeman, Missouri

RULES AND REGULATICNS

5. ESTAELISHMENT AND MAINTENANCE OF CREDIT (Ccnt.)
(+)
(5) The Company shall maintain records which show the
name of each customer who has posted a deposit,
the current address of such custcmer, the date
and amount cf depcosit, the date and amcunt cf
interest paid and the earliest pecssible refund

date;

(6) The Company shall upcn request provide within ten
(10) days a receipt that contains the following
information:

(a) Name of customer;

l () Address where the service for which the
depcsit is required will be provided;

(c} Place where deposit was received or a
designated code which identifies the
locaticn;

{d) Date when the deposit was received;

(e) Amcunt cf the depcsit; and

(f) The terms which govern retention and refund

of the deposit;
{(+}

FILED

OCT 30 2000
*Indicates new rate or text MS
Indicates change . | SOU
tindica = Public Service CoRn|1mission
. Issued: 9-29-00 Donald D. Stowell Effective: 10-30-00

General Manager
112 South Brcadway
Louisburg, K8 66053
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SEP 29 2000

MISSQURI

?.8.C MO. WO- 2 pyplic Service Commission

Original Sheet 4c.2

MO-KAN DIAL CCMPANY, INC. For Freeman, Missouri

5. ESTABLISHMENT AND MAINTENANCE OF CREDIT {(Cont.)

RULES AND REGULATIONS

(7)  The Company shall maintain a record of the
deposit refunded and interest paid on such
deposit for a periocd of at least two (2) years
after the refund is made; and

(8) The Company shall permit a customer to post a
deposit required as a condition of continued
service in two {2) equal monthly installments or
as otherwise agreed upon. The Company may bill
these installments as a line-item on customer
bills.

In lieu of a deposit the Company may accept a written
guarantee. The guarantee shall not exceed the amount
of a cash deposit that the Company could request under
this section.

A guarantor shall be released upon satisfactory
payment of all undisputed charges during the last
twelve (12) billing pericds. Payment of a charge is
satisfactory if received prior to the date upon which
the charge becomes delinquent, provided it is not in
dispute. The Company shall provide to the commission
upon request credit criteria and screening procedures,
and standardized record keeping and verification
procedures for uncollectible accounts.

(+)

FILED

OCT 30 2000

*Indicates new rate or text . MISSOURI . .
+Indicates change Public Service Commission

Issued:

9-29-00 Donald D. Stowell Effective: 10-30-00

General Manager
- 112 South Broadway
Louisburg, KS 66053
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SEP 29 2000

. rISS
P.S.C MO. NO. 2 Public SeMceot!:JoRr:lmission

Original Sheet No. 4c.3

MO-KAN DIAL COMPANY, INC. For Freeman, Missouri

RULES AND REGULATIONS

5. ESTABLISHMENT AND MAINTENANCE OF CREDIT {(Cont.)

€. DISPUTES BY RESIDENTIAL CUSTOMERS

1.

(+)

The Company may regquest an advance payment for the
limited purpose of securing payment of
installation charges, if applicable for that
customer, and estimated charges for one (1) month
of services requested by the customer unless a
different amount is otherwise specified in the
Company's tariff.

(+)
Deposit Not to Affect Regular Ccllection Practices

(+)

The fact that a deposit has been made shall in no

way relieve the applicant or subscriber from complying
with the Telephcne Company’s regulaticons as to advance
payments and the prompt payment of bills con
presentation; nor constitute a waiver or medification
of the reqular practices of the Telephone Ccmpany
providing for the discontinuance of service for non-
payment of any sums due the Telephone Company for
services rendered.

{+)

{+)
A customer shall advise the Company that all or part
of a charge is in dispute by written notice, in person
or by a telephone message directed to the Company
during regular business hours. A dispute must be
registered with the Company prior tec the delinquent
date of a charge for the customer to avoid
discontinuance of service as provided by this tariff.

*Indicates new rate or text

+Indicates change _ FELE

Seetilon 5.6 moved from Sheet 4b

Issued: 9-29-00 Donald D. Stowell Effective: 10-30-00
' General Manager UC.F 3 0 2000
112 Scuth Broadway

Louisburg, KS 66053 MISSOURI

Public Service Commission




RECEIVED

SEP 29 2000

MISSOURI
p.s.c Mo. no. 2 Public Service Commizeion

Original Sheet No. 4c.4
MO-KAN DIAL COMPANY, INC. For Freeman, Mlssouri

RULES AND REGULATIONS

6. DISPUTES BY RESIDENTIAL CUSTOMERS (Continued)
(+)

2. When a customer advises the Company that all or part
of a charge is in dispute, the Company shall record
the date, time and place the inquiry is made;
investigate the matter promptly and thoroughly; and
attempt to resolve the dispute in a manner
satisfactory to both parties.

3. Failure of a customer tc cooperate with the Company in
efforts to resclve an inquiry which has the effect of
rlacing charges in dispute shall constitute a waiver
of the customer’s right to continuance of service
under this tariff.

4, If a customer disputes a charge, the customer shall
ray an amount to the Company equal to that part of the
total bill not is dispute. The parties shall consider
the customer’s prior usage, the nature of the dispute
and any other pertinent factors in determining the
amount not in dispute. The Company shall not
discontinue service for nonpayment of charges in
dispute while the dispute is pending.

5.  If the parties are unable tc determine the amount not
in dispute, the customer shall pay to the Company, at
the Company’'s option, an amount not to exceed fifty
(50) percent of the charge in dispute or an amount
based on usage during a like period under similar
conditions which shall represent the amount not in
dispute. The Company shall not discontinue service to
a customer for ncenpayment cof charges in dispute while
that dispute is pending.

*Indicates new rate or text

+Indicates change : FELE@

Issued: $-29%-00 Donald D. Stowell Effective: 10-30-00
General Manager 0CT 3 0 2000
112 South Broadway
Louisburg, XS 66053 MISSQUR]

‘Public Service Commission
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SEP 29 2000

MISSOURI

Public Sarvice Gommi:cion
P.S.C MO. NO. 2 ’ -

2nd Revised Sheet No. 44
Cancels lst Revised Sheet No. 4d
MO-KAN DIAL COMPANY, INC. For Freeman, Missouri

RULES AND REGULATTIONS

6. DISPUTES BY RESIDENTIAL CUSTOMERS (Ccntinued)
{(+)
6. Failure of the customer to pay the Company the amount
not in dispute within four {4) working days from the
date the dispute is registered or by the delinguent
date of the disputed bill, whichever is later, shall
constitute a waiver of the custcmer’s right to
continuance of service and the Company may then
proceed to discontinue service as provided in this
tariff.

7. If the dispute is ultimately resclved in favor of the
customer in whole or in part, the Company must
promptly repay any excess moneys paid by the custcmer.

8. If the dispute cannct be resolve to the satisfaction
of the customer, the Company shall nctify the customer
of its right to make an informal complaint tc the
Commission, and of the address and telephone number
where the customer may file an informal complalnt with
the Commission.

9. After resolution of the customer complaint, the
Company may treat a second complaint based on the same
facts as already determined.

7. DISCONTINUANCE OF SERVICE

(1) Telecommunications service may be discontinued for any
of the following reasons:

(A) Nonpayment of a delingquent charge except as llmlted by
sections {2), (4) and (5) of this rule;

*Tndicates new rate or text

+Indicates change _ FELE@

Issued: 95-25-00 Donald D. Stowell EffectivamTlg-
General Manager . BeT % GOZUBB
112 South Broadway MIS
Louisburg, KS 66053 PUb"G Senlicseoéjosrllmssmn
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® MISSOURI
P.5.C MO. NO. 2 Pyblic Service Commizsion
3rd Revised Sheet No. 5

Cancels 2nd Revised Sheet No. 5
MO-KAN DIAL COMPANY, INC. For Freeman, Missouri

RULES AND REGULATIONS

7. DISCONTINUANCE QF SERVICE (Continued)
{+)
(B) Failure to post a reguired deposit or guarantee;
(C) Unauthorized use of telecommunications company

equipment in a manner which creates an unsafe
condition or creates the possibility of damage or
destruction to such egquipment.

(D) Failure to comply with terms of a settlement
agreement ;
(E) Refusal after reasonable notice to permit

inspection, maintenance or replacement of the
Telephone Company equipment;

. {(F) Material misrepresentaticn of identity in obtaining
the Telephone Company service; or

(G) As provided by state or federal law.

{2) Basic local telecommunications gervice may not be
discontinued for customer non-payment of a delinquent
charge for other than basic local telecommunications
services. The failure to pay charges not subject to
commission jurisdiction shall not constitute cause for
a discontinuance of basic local telecommunication
service.

(3) The Telephone Company may place global toll blocking
and eliminate any optional, non-basic calling features
and functions for customer nonpayment of delinquent
charges for other than basic local telecommunications
service.

*Tndicates new rate or text

+Indicates change - FE LE@

. Issued: 9-29-00 Donald D. Stowell Effective: 10-320-00
General Manager ) 0CT 30 2000
112 South Broadway
Louilsburg, K5 660353 MlSSOUR]

Public Service Commission
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SEP 29 2000

MISSOURI
b 5.c Mo. No. 2 ublicService Commizsion -

Original Sheet No. 5.1

MO-KAN DIAL COMPANY, INC. For Freeman, Misscouri

RULES AND REGULATIONS

7. DISCONTINUANCE OF SERVICE (Continued)

{4)

(&)

(+)
Subject to the requirements of this chapter, service
may be discontinued during normal business hcurs on or
after the date specified in the notice cof
discentinuance. Basic lccal telecommunicaticns service
shall not be disccentinued on a day when the coffices of
the Telephone Company are not available to facilitate
reccnnection of basic local telecommunicaticns service
or on a day immediately preceding such day.

Telecommunications service shall not be discontinued
under section (1) cf this rule unless written notice
by first-class mail is served on the customer at least
ten (10} days prior tc the date of the propcsed
discentinuance. Service c¢f nctice by mail is ccmplete
upon mailing. As an alternative, the Telephone Cempany
may deliver a written nctice by hand tc the customer
at least ninety-six (%6) hours prior to
discontinuance.

A notice of discontinuance shall contaln the follcwing
information:

(a) The name and address and the telephone number of
the custcmer;

(B) A statement cf the reascn for the proposed
discontinuance and the cost of reconnection;

(C) The date after which sexrvice will be discontinued
unless appropriate action is taken;

(D) How a customer may avoid the discontinuance;

*Indicates new rate or text

+Indicates change — ] FELE@

Issued: 9-29-00 Donald D. Stowell Effectiveﬂc}ﬂgiyﬁaﬁg

General Manager
112 South Broadway
Loulsburg, KS 66053 PUbllCS
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MO-EKAN DIAL COMPANY, INC,. For Freeman, Missouri

RULES AND REGULATIONS

7. DISCONTINUANCE OF SERVICE (Continued)
' (+)
(E) The customer’s right to enter into a settlement
agreement if the claim is for a charge not in
dispute and the customer is unable to pay the
charge in full at one time;

{F} The telephone number where the customer may make
an inquiry;

{(G) A statement that this notice will not ke
effective if the charges invelved are part of an
unresolved dispute; and

(H) A statement of the exception for medical
emergency under section (8) of this rule.

(7) At least twenty-four (24) hours preceding a
discontinuance of basic local telecommunications
service, the Telephone Company will make reascnable
efforts to advise the customer of the proposed
discontinuance and what steps must be taken to aveoid
it by making a least cne (1) telephome call attempt to
reach the customer.

(8) Notwithstanding any cther provision of this chapter,
the Telephone Company shall postpone a discontinuance
for at least twenty-one (21) days if service is
necessary to obtain emergency medical assistance for a
person who is a member of the household where the
telephone service is provided and where such person is
under the care of a physician. Any person who alleges
such emergency, if requested, shall provide the

(+)

*Tndicates new rate or text
+Indicates change

FILED

. Issued: 9-2%-00 Donald D. Stowell Effective: 10-30-00
General Manager OCT 302000
112 South Broadway
Louisburg, KS 66053 MISSOURI
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Cancels 2nd Revisgsed Sheet No. 6

MO-XKAN DIAL COMPANY, INC. For Freeman, Misscuri

7.

10.

RULES AND REGULATIONS

DISCONTINUANCE OF SERVICE (Continued)
(+)
Telephone Company with reascnable evidence of such
necessity.

(9) Upon the customer’'s request, a telecommunicaticns
company shall restore service consistent with all
cther provisions cf this chapter when the cause of
disccntinuance has been eliminated.

(10) Payment by persconal check may be refused if the
customer, within the last twelve (12) months, has
tendered payment in this manner and the check has been
dishoneored, except when the dishoncr is due ot bank
errcr.

(+)

SERVICE CHARGES AND RESTORATION CHARGES: These charges are

set forth in the rate schedule.

When a telephone is already in place and no change is
necessary to give service tc the subscriber, there will be
no installation charge. The service charge will apply in
such case.

DIRECTORY: The Company will prepare and furnish to each
subscriber at each station an alphabetically arranged list

of the names of all subscribers of the lcoccal exchange. Extra
name listings cf subscribers will be furnished when desired

FILED

0CT 30 200C

*Indicates new rate or text MISSOUR

+Indicates change

X > I,
Public Service Commission

Sections 8 and 9 moved from Sheet §

Issued: 9-29-00 Donald D. Stcwell Effective: 10-20-00

General Manager
112 Scuth Brcadway
Louisburg, KS 66053
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RULES AND REGULATIONS

10. DIRECTORY (Continued)

{+)
by any subscriber under the tariffs governing such extra
listings. Such alphabetically arranged list shall constitute
the Company’s telephone directory. The directory is the
property of the Company, furnished for the purpose of
expediting service, and may be taken up by the Company at
the termination of the contract for service or when new
directories are issued.

11. INTERRUBATIONS OF SERVICE: Except when the service is
interrupted by the willful or negligent act of the
subscriber or by cause beyond the control of the Company, a
prorated allowance at the rate charged for and applying to
the service interrupted shall be made for the time in excess
of thirty-six (36} hours if such interruption continues
after the fact has been reported by the subscriber or
detected by the Company. '

12. Held for future use.
(+)
OCT 30 2000
*Indicates new rate or text p bli MlS_SOURI
+Indicates change ~ ublic Service Commission
Sections 10, 11, and 12 moved from Sheet 6
Issued: 9-29-00 Donald D. Stowell Effective: 10-30-00

General Manager
112 South Broadway
Louisburyg, XS 66053



P.S.C. M0. No. 2

. 3rd Revised Sheet No. 7
MoKAN Dial, Inc. 2nd Revised Sheet Ho. 7
For Freeman, Missouri__ .. . ...

. RE6EIVED

NOV 3 1986
MISSCURI

Access services are those services which are describe . .
Access Services Tariff of Oregon Farmers Mutual Telephone %Bgﬂgﬁewme commlssmn
These services are offered by the Company to intrastate
interexchange customers (ICs) in accordance with the rules and
regulations specified in the Access Services Tariff of Oregon
Farmers Mutual Telephone Company and approved by the Missouri ..

Public Service Commission, and in any amendments thereto and
authorized by the Missouri Public Service Commission or applicable
law. The Company does not concur in the rates for access services
of Oregon Farmers Mutual Telephone Company. Rates for these
services are set out in the following pages of this concurrence.

ACCESS SERVICE TARIFF CONCURRENCE

Access Services

Provision of Services

The Company, to the extent that such services are or can be
made available with reasonable effort, and after provisions has
been made for the Company's telephone exchange services, will
provide to an intrastate IC, upon reasonable notice, services of
the type offered in Oregon Farmers Mutual Telephone Company's
Access Services Tariff pursuant to the terms and conditions
specified therein and at the rates specified in the following
pages of this concurrence. The Company's concurrence in Oregon
Farmers Mutual Telephone Company's Access Services Tariff shall
not be construed or deemed a representation that all services and
service components described therein are available from the
Company.

Cancellation Rights

The Company reserves the right to cancel and make VOld the
above concurrence statement, subject to requirements as ?ay be r~f1 EE i
ordered by the Missouri Public Service Commission, at any and sucthL“;nD /
time as it appears that such cancellation is in the best} interest ) !
of the Company and/or its customers. g JAhll 1987 I
{

Pt.b‘u. Senice Commissic

NH

Issued: 11/3/86 Don Stowell Effective: 1/1/87
Vice President
P. O. Box 429
Louisburg, Kansas 66053



Mo-KAN Dial, Inc.

P.S.C. MO. No. 2

3" Revised Sheet No. 7.1
Cancels 2™ Revised Sheet No. 7.1
For Freeman, Missouri

ACCESS SERVICES TARIFF CONCURRENCE

12.1  Rates and Charges

12.1 Mo-KAN Dial. Inc.

12.1.1 Switched Access Service

(A)

** The Company concurs with the rates of NECA’s Tariff FCC No. 5 for this element, which can be viewed at

Nonrecurring Charges

(1

@

)

“4)

®)

Local Transport - Installation,
Per Entrance Facility

Voice Grade Two-Wire
Voice Grade Four-Wire
High Capacity DS1
High Capacity DS3

Interim NXX Translation

- Per Order, Per LATA
or Market Area

FGC and FGD Conversion of
Multi-frequency Address Signaling
to SS7 Signaling or SS7 Signaling

to Multi-frequency Address Signaling

- Per 24 Trunks Converted or
Fraction thereof, on a
Per Order Basis

Trunk Activation

- Per 24 Trunks Activated or Fraction
thereof, on a Per Order Basis

Flexible Automatic Number
Identification (Flex ANI)

- Per End Office, Per CIC

https://www.neca.org/Tariff 5 Landing_ Page.aspx

Monthly
Rate

ke
sk
sk
sk

kk

kk

kk

None

Issued: 5/24/2013

Brandon Shafter

Revenue Requirements Supervisor

505 Plaza Circle, Suite 200

Orange Park, FL 32073

Effective Date: 7/2/2013

FILED
Missouri Public

(T|) (|I)
|
(T) (O

(T) (D

(T) (O

(T) (D

(N)
N)

Service Commission

JI-2013-0552


https://www.neca.org/Tariff_5_Landing_Page.aspx

P.S.C. MO. No. 2

Mo-KAN Dial, Inc. 3" Revised Sheet No. 7.1.1
Cancels 2™ Revised Sheet No. 7.1.1
For Freeman, Missouri

ACCESS SERVICES TARIFF CONCURRENCE

12.1  Rates and Charges (Cont’d)

12.1 Mo-KAN Dial. Inc.

12.1.1 Switched Access Service (Cont’d)

(B) Local Transport, Premium Rates
Monthly
Rate
@) Entrance Facility,
Per Termination
Voice Grade Two-Wire ok (T) M
Voice Grade Four-Wire sk | ]
High Capacity DS1 ok |
High Capacity DS3 ok (T) @
2) Direct Trunked Transport
6)] Direct Trunked Facility
Per Termination
Voice Grade ok (T) (D
High Capacity DS1 *ox
High Capacity DS3 ek (T) @
(i1) Direct Trunked Termination
Per Termination
Voice Grade ok (T) (D
High Capacity DS1 ok |
High Capacity DS3 ok (T) @
** The Company concurs with the rates of NECA’s Tariff FCC No. 5 for this element, which can be viewed at (N)
https://www.neca.org/Tariff 5 Landing_Page.aspx (N)
Issued: 5/24/2013 Brandon Shafter Effective Date: 7/2/2013
Revenue Requirements Supervisor FILED
505 Plaza Circle, Suite 200 Missouri Public
Orange Park, FL 32073 Service Commission

JI-2013-0552


https://www.neca.org/Tariff_5_Landing_Page.aspx

P.S.C. MO. No. 2
Mo-KAN Dial, Inc. 1* Revised Sheet No. 7.1.2
Replaces Original Sheet No. 7.1.2
For Freeman, Missouri

ACCESS SERVICES TARIFF CONCURRENCE

12.1  Rates and Charges (Cont’d)

12.1 Mo-KAN Dial. Inc.

12.1.1 Switched Access Service (Cont’d)

(B) Local Transport, Premium Rates (Cont’d)

2) Direct Trunked Transport (Cont’d)

Monthly
Rate

(iii))  Multiplexing

Per Arrangement

DS3 to DS1 ok (T) (D)

DS1 to Voice ok (T) (@

3) Tandem Switched Transport

6)] Tandem Switched Facility

Per Access Minute, Per Mile

- Originating $.000402

- Terminating *E (T) O
(i1) Tandem Switched Termination

Per Access Minute, Per Termination

- Originating $.002090

- Terminating ** (M) @
(iii) Tandem Switching

Per Access Minute, Per Tandem

- Originating $.005272

- Terminating ** (M) @

** The Company concurs with the rates of NECA’s Tariff FCC No. 5 for this element, which can be viewed at g%
https://www.neca.org/Tariff 5 Landing_Page.aspx
Issued: 5/24/2013 Brandon Shafter Effective Date: 7/2/2013
Revenue Requirements Supervisor
. . FILED
505 Plaza CII'CIC, Suite 200 Missouri Public
Orange Park, FL 32073 Service Commission

JI-2013-0552


https://www.neca.org/Tariff_5_Landing_Page.aspx

P.S.C.MO. No. 2

Mo-KAN Dial, Inc. Original Sheet No. 7.1.3
For Freeman, Missouri

ACCESS SERVICES TARIFF CONCURRENCE

12.1  Rates and Charges (Cont’d)

12.1 Mo-KAN Dial, Inc.

12.1.1 Switched Access Service (Cont’d)

(B) Local Transport, Premium Rates (Cont’d)

Rate

(4 Network Blocking

Per Blocked Call,

- Applied to FGD Only $.0153
5) Reserved for Future Use
(6) 800 Data Base Access Service Queries

Per Query

- Basic $ .0033

- Vertical Feature $.0059

Issued: 5/1/2012 Amanda Molina Effective Date: 7/1/2012
Manager of Revenue Requirements ‘ FILED
505 Plaza Circle, Suite 200 Missouri Public
Orange Park, FL 32073 Service Commission

TT-2012-0317, Y1-2012-0632



P.S.C. MO. No. 2
Mo-KAN Dial, Inc. 1* Revised Sheet No. 7.1.4
Replaces Original Sheet No. 7.1.4
For Freeman, Missouri

ACCESS SERVICES TARIFF CONCURRENCE

12.1  Rates and Charges (Cont’d)

12.1 Mo-KAN Dial. Inc.

12.1.1 Switched Access Service (Cont’d)

©) End Office, Premium Rates

Rate
@) Local Switching
Per Access Minute
- Originating $.075416
- Terminating ok (T) @
(D)
|
|
|
|
|
|
|
(D)
2) Information Surcharge,
Per Access Minute
- Originating (1)
- Terminating ok (T) @
3) FCC Transitional Charge
Per Access Minute
- Terminating Only
- Effective 7-1-2012 §.058642
- Effective 7-1-2013 $.000000
(1) Information Surcharge rate amount is included in Local Switching rate amount. N)
** The Company concurs with the rates of NECA’s Tariff FCC No. 5 for this element, which can be viewed at (N)
https://www.neca.org/Tariff 5 Landing_Page.aspx
Issued: 5/24/2013 Brandon Shafter Effective Date: 7/2/2013
Revenue Requirements Supervisor FILED
505 Plaza Circle, Suite 200 Missouri Public
Orange Park, FL 32073 Service Commission

JI-2013-0552


https://www.neca.org/Tariff_5_Landing_Page.aspx

MoKAN Dial, Inc.

P.S.C. MO. No. 2

Original Sheet No. 7.2
For Freeman, Missouri

ACCESS SERVICES TARIFF CONCURRENCE

12.

Rates and Charges (Cont‘'d)

12.1

MoRKAN Dial, Inc.

(Cont *d)

12.1.3 Special Access Service

| BEGENVED

NOV 3 1986

WISSOURI -~
| Public Service Commission {

Tariff
Monthly Nonrecurring Section
Rates Charges . Reference
(A) Channel Termination,
per terminationt
{l) Voice Grade Channel
Two-wire $23.40 $82.40 7.1.1(A)
Four—wire 37.45 $82.40 7.1.1(a)
{2) Metallic Channel
Two-Wire 15.99 580.02 7.1.1(A)
(B) Channel Mileage,
(applies to both Voice
Grade and Metallic
Channels)
{1) Channel Mileage
Facility - Per Mile 1.70 None 7.1.1¢(B)(1)
(2) channel Mileage
Termination
- Per Termination 31.54 None 7.1.1(B)(2)
(C) Special Access Surcharge
- Per Voice Grade Fﬁ*
. - I o] L r';:
Equivalent 25.00  None Eﬂﬂ:ggm} ,
Jan 1 1987 !
i T R .
Public Service Commissiu ,
Issued: 11/3/86 Don Stowell Effective: 1/1/B7

Vice President
P. O. Box 429

Louisburg, Kansas 66053



P.S.C. MO. No. 2

MOKAN Dial, Inc. Criginal Sheet No. 7.3

For Freeman, Missouri

ACCESS SERVICES TARIFE;:CONCURRENCE ; ﬂ! EE@EUWE@

12. Rates and Charges {Cont'd)

NOV 3 1986

MISSURI |
Public Sewvice Commission f

12.1 MoRAN Dial, Inc. (Cont'd)

12.1.3 Special Access Service (Cont'd)

Pariff
' . Monthly WNonrecurring Section
. Rates Charges -Reference
(D) Optional Features & Functions
(1) Central Office Voice
Bridging Capability
Two—wire or Four-wire
per port : 4.03 None 7.2.3(A)
(2) Conditioning, C-Type,
per termination 6 01 None 7.2.3(B)
o, . ) {3) Improved Return Loss
"’- _ for Effective
Two—Wire or Four-Wire
Transmission,
ST per terminatior 1.78 None 7.2.3(C)
(4) Data Capability, per
termination 1.34 None 7.2.3(D)
{5) Signaling Capability,
per termination 13.87 None 7.2.3(E)
(6) Selective Signaling
Arrangement,
. per arrangement 14.83
*

The Channel Termination rate includes non-chargeable
set forth in 7.1.4.

Issued: 11/3/86 Don Stowell Effective: 1/1/87

o Vice President
% P. O. Box 429
Louisburg, Kansas 66053



MoKAN Dial, Inc.

of Freeman, Missouri

P.S.C. MO. NO.2

1st Revised Sheet No. 7.4
Cancels Original Sheet No. 7.4

ACCESS SERVICES TARIFF CONCURRENCE - REGEIYEEL

12. Rates and Charges (Cont’d)

JAN 1 5 1857

12.1  MoKAN Dial, Inc. (Cont’d) Cen
Y [,
12.1.4  Billing and ti ice Taf2g1bliC Samire Camimissio
Section
Rates Reference
(A) Recording, per
customer message 0483 8.1.1(A)
(B)  Provision of Message
Detail, per message ICB 8.1.1(B)
(C)  Magnetic Tape,
per tape $17.48 8.1.1(B)
and 8.2.1(E)
(D)  Rating Service,
per message 0134 8.2.1(A)
(E)  Bill Processing Sve.,
per message .0459 8.2.1(B)
(F)  Special Billing
Service, per bill 82 8.2.1(C)
(G)  Data Transmission,
per message 0084 8.2.1(D)
(H) Provision of Sample
Messape Data, per
record processed 0163 8.2.1(E)
M Program Development
Basic per hour $57.74 8.2.1(F)
Premium per hour $80.07 8.2.1(F)
() Message Billed Service,
in which one or more mes-
sages or message service &
related rate elements are ? E LE [D
billed, per bill rendered
to a customer end user A?a 1 8 1397
account per month $.57 8.2.1(G) (R)
MO.PUBLIG SR ICECON
Issued: Donald D. Stowell Effective:

March 24, 1997

General Manager
PO Box 429
Louisburg, KS 66053

April 15, 1997



P.S.C. MO. No. 2

. MoKAN Dial, Inc. Original Sheet No. 7.4
) For Freeman, Missouri

ACCESS SERVICES TARIFF CONCURRENCE 'E.. @E@Eﬂmﬂh‘
i

12. Rates and Charges (Cont'd)

12.1 MOKAN Dial, Inc. (Cont'd) Nov 3 1986
N
12.1.4 Billing and Collection Service TQ@§§#£RI .
Public SeaiEo0mmISSIon :
Rates —-Reference™
. (A) Recording, per
customer message .0483 8.1.1(A)
{B) Provision of Message .
Detail, per message ICB 8.1.1(B)

(C) Magnetic Tape.,
per tape $17.48 8.1.1(B)

and 8.2.1(E)
(D) Rating Service,

per message .0134 8.2.1(A)
{E) Bill Processing Svc.,
. per message ) .0459 8.2.1(B)

(F) Special Billing
Service, per bill .82 8.2.1(C)

(G) Data Transmission,
per message .0084 8.2.1(D)

(H) Provision of Sample
Message Data, per

record processed .0163 8.2.1(E)

. {(I) Program Development
Basic per hour $57.74 8.2.1(F)
Premium per hour $80.07 8.2.1(F)

in which one or more mes—

(J) Message Billed Service, . | ﬁ?[:) @'ﬂ) _. i

sages Or message service .
related rate elements are _ JAN 1 1987 i
billed, per bill rendered ' ;
to a customer end user PHBWBSQME@ COmmISSIUi -
account per month S .82 Godese 1l
. Issued: 11/3/86 Don Stowell Effective: 1/1/87

Vice President
P. O. Box 429
Louisburg, Kansas 66053




P.S.C. MO. No. 2

1st Revised Sheet No. 7.5
MoKAN Dial, Inc. Cancels Original Sheet No. 7.5
For Freeman, Missouri

ACCESS SERVICES TARIFF CONCURRENCE

12. Rates and Charges (Contd) RECEIVED
12.1 Mo-KAN Dial, Inc. (Cont'd) JuL 7 1995
12.1.5 Miscellaneous Services MiS_SDURl o
Puntic Service Commigsior
Overtime,
Basic time, outside Tariff
scheduled scheduled Section

working hours working hours Reference

(A) Additional Engineering
Periods

Per engineer, 1/2 hour
or fraction thereof, $17.32 $20.55 9.1

(B) Additional Labor

Per technician, 1/2 hour
or fraction thereof, $14.15 $19.05 9.2

(C) Maintenance of Service

Per technician, 1/2 hour
or fraction thereof, $14.15 $19.05 93

(D) Programming Services

Per programmer, 1/2 hour

or fraction thereof, 3$28.87 $40.04 93
(E) Presubscription N

Per line per request $5.00 NA 933 N

TR | é: E
AUG 7 1995
_ MO. PUBLIC SERVICE COMM
Issued: July 7, 1995 Don Stowell ‘ Effective: August 7, 1995
: Vice President
P.O. Box 429

Louisburg, Kansas 66053



P.S.C. MO. No. 2

Mo-KAN Dial, Inc. 3" Revised Sheet No. 7.6
Replaces 2" Revised Sheet No. 7.6
For Freeman, Missouri

ACCESS SERVICES TARIFF CONCURRENCE

12. Rates and Charges (Cont’d)

12.1 Mo-KAN dial, Inc. (Con’d)

12.1.6 Switched Access Service (Cont’d)

Rate per Tariff

Access Section

Minute Reference
(A) Toll VoIP-PSTN Traffic

(1) Local Switching
(a) Originating, o 2311B)ME@  ME
Per Access Minute

(b) Terminating, *x 2.3.11(BE) (1))
Per Access Minute
2 Information Surcharge
(a) Per Originating 100 ** 2311E)(1)() (T (R)

Access Minutes

er Terminating 3.
b) Per Terminating 100 wx 2.3.11(E)(1)(b
Access Minutes

3 Tandem Switched Transport
(a) Tandem Switched Facility
-Per Originating Access *x 2.3.11(B)(2) (M (R)
Minute, Per Mile

-Per Terminating Access ** 2.3.11(B)(2)
Minute, Per Mile

(b) Tandem Switched Termination

-Per Originating Access *x 2.3.11(B)(2) (M (R)
Minute

-Per Terminating Access ** 2.3.11(B)(2)

Minute

4 Tandem Switching
(a) Originating, N/A 2.311(E)(2) (MR
Per Access Minute

(b) Terminating, N/A 2.3.11(E)(2) (M (R)
Per Access Minute
D
** The Company concurs with the rates of NECA’s Tariff FCC No. 5 for this element, which can be viewed at ©)
https://www.neca.org/Tariff 5 Landing_Page.aspx
Issued: 5/21/2014 Brandon Shafter Effective Date: 7/1/2014
Revenue Requirements Supervisor . F”—EE .
505 Plaza Circle, Suite 200 Ssour FUBIC

Service Commission

Orange Park, FL 32073 JI1-2014-0469



MoKAN Dial, Inc.

P.S.C.MO.NO.2
31d Revised Sheet 8

Cancels 2nd Revised Sheet 8
For Freeman, Missouri

+ RESERVED FOR FUTURE USE

RECEIvED

CCT 03 29g9

NOV 03 2000
P MISSOUR]
ublic Service Commission

* Indicates new rate or text
+ Indicates change
Issued: October 3, 2000 Issued By: Effective: November 3, 2000

Donald D. Stowell

P. O. Box 429

Louisburg, KS 66053
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P.5.C. Mo.-No. 2

MoKan Dial, Inc. For Freeman, Missouri
Original Sheet 9.1

PRIVATE LINE TARIFF CONCURRENCE RECEIVED

MAY 2 1988

Private Line Concurrence

MISSOURI

The Company concurs in the rules and regqulations governing Public. Service Commission
intrastate intra-LATA interexchange Private Line Service as set forth
in Oregon Farmers Mutual Telephone Company's tariff on file with and
approved by the Public Service Commission of the State of Missouri, and
in any amendments thereto as authorized by the Missouri Public Service
Commission or applicable law. The Company dces not concur in the rates
Eor private line service of Oregon Farmers Mutual Telephone Company.
Rates for these services are set out in the following pages of this
concurrence .

Private Line Cancellation Rights

The Company reserves the right to cancel and make void the above
concurrence statement, in whole or in part, subject to requirements as
may be ordered by the Missouri Public Service Commission, at any and
such time as it appears that such cancellation is in the best interest
of the Company and/or its customers.

FILED

JUL'1 1388

Y22 ok o).
Public Service Commizsior

Issued: 5/2/88 Donald D. Stowell Effective: 7/1/88
General Manager
Louisburg, Kansas



P.5.C. Mo.-No. 2
INDEX
MoKan Dial, Inc. For Freeman, Missouri
Original Sheet 9.2

. PRIVATE LINE TARIFF CONCURRENCE
INDEX
Sheets
General 9.3
. Rates 9.3
. RECEIVED
Series 100 .
Q
Series 200 MAY 2 1268 9.5%
Series 300 & Series 400 MlSSOUF” L. 9.8
Pukblic Service Commission
. Special Bridging Service 9.12
Signaling 9.14
Miscellaneous Charges 9.16
FILED
@ JUL1 1988
: EL'-I'Z.LZ,.uthSa _
Public Service Commissior
Issued: 5/2/88 Donald D. Stowell Effective: 7/1/88
General Manager
. Louisburg, Kansas




P-SoC- Mo.—-No. 2

MoKan bial, Inc.

PRIVATE LIKE TARIFF CONCURRENCE

3.1 GENERAL

For Freeman, Missouri
Original Sheet 9.3

RECEIVED
MAY 2 988

This Section of this Tariff sets forth the rates and charges for

MISSOUR!
Public Service Commission

A. Cross reference to Section numbers are listed down the right

B. Rate application is as set forth in Section 2 of this Tariff.

3.1.1
services described in Section 2
column of each rate page.
3.2 RATES
3.2.1 Special Signaling Service-Series 100

A. Rates-IntraLATA Interexchange

1. Local Channel, each per
first termination on a
premises

Type 102 (1L3QY) (1LMCY). . . $ 17.65

2. Interoffice Channel, each
V-H mile, or fraction
thereof

Monthly Service Tariff
Rate Charge Reference

$240.00 2.2.1

.50 None 2.,2.1

Type 102 (1L3QS (1LMCS). . .

3. Interoffice Channel Terminal,
per terminal (Two required per
interoffice channel)

Type 102 (OXNTS)(OXNSS) . . . -$ 11.10 None

2-FHLED

JUL 1 1388

Y222 stal
Public Service Commissior

Issued: 5/2/88

Donald D. Stowell
General Manager
Louisburg, Kansas

Bffective: 7/1/88



MoKan Dial,

P.S-C- HO._NOQ 2

Inc.

PRIVATE LINE TARIFF CONCURRENCE

For Freeman,

Missouri
Original Sheet 9.4

3.2 RATES-(Continued)
. 31.2.1 Special Signal Service Series-100-(Continued) MAY 2 1988
A. Rates-IntraLATA Interexchange-{Continued) M'SSOUF{}
~ Public Service Commission
Monthly Rate Tariff Ref.
0 to 250 miles Each additional
each mile wile over 250
. 4. Interexchange Channel,
per V-H mile or
fraction thereof
Type 102 (1L304)(1LMC4) $ 3.65 $1.00 2.2.1
Monthly Service
Rate Charge
5. Interexchange Channel
terminal, each (two
required per inter-—
exchange channel)
. Type 102 (0XN3S)){O0XN2S) $ 33.65 None 2.2.1
6. Each additional point of
termination of a local
channel,different building,
same premises per 1/10
mile(1)(3)
Type 102 First 1/10
wile(1L30K) (1LMCK) 4.00 75.00(2) 2.2.1
Additional 1/10 mile .55 FILED
. 7. Each additional point of JUL 1 1938
termination of a local e L2722 t O.Q'
channel in the same P H f AP S
ublic Service Commissi
building (1)(3) 8107
Type 102 (1L30QA){(1LMCA) 2.45 75.00(2) 2.2.1
(1) Obsolete to existing service installations at existing locations for
existing customers.
{(2) Charge applies per point of termination. inside moved.
{(3) The wonthly rate shown does not include maintenance and/or repair.
Issued: 5/2/88 Donald D. Stowell Bffective: 7/1/88 -

General Manager
Louisburg, Kansas



P.S.C. Mo.-No. 2

MoKan Dial, Inc. For Freeman, Missouri
Original Sheet 9.5
. PRIVATE LINE TARIFF CONCURRENCE
3.2 RATES—(Continued) RECE'VED
3.2.2 Sub-Voice Grade Service—Series 200 .
. ! viee MAY 2 1988
A. Rates—IntralATA Interexchange
HALE ~_MISSOUR
DUPLEX  DUPLEX Public Service Commission
Monthly Monthly Service TarifE
Rate Rate Charge Ref.

1. Local Channel, each, per
. first termination on a

premises

Type 250 . . . . . . $23.65 $41.20 $ 300.00 2.2.2
(1LYDY, 1L6BY, (1LYKY, 1L6DY,
1L3AY, 1LMFY) 1L3CY, 1LMDY)

Type 251 . . . . . . 43.85 59.90 300.00 2.2.2
(1LYDY, 1L6BY, (1LYKY, 1L6DY,
1L3AY, 1LMFY) 1L.3CY, 1LMDY)

2. Interoffice Channel,
each V-0 mile, or
fraction thereof,

. per channel
Type 250 . . . . . $ 3.80 § 6.75 None 2.2.2
(1LYDS, 1L3AS. {1LYES, 1L3CsS,
1L6BS, 1LMFS) 1L6DS, 1LMDS)
Type 251 . . . . . 3.80 6.75 None 2.2.2
(1LYDS, 1L3AS, (1LYKS, 1lL3CS, FELED
1L6BS, 1LMFS) 1L6DS, 1LMDS})
3. Interoffice Channel JUL]‘ 1988
Terminal, per terminal 2ubli ?'{'2.‘2'2 <L OTQ:. .
(two required for each ublic Service Commissior:
interoffice channel)
. Type 250 . . .{OLNSS) 7.00 7.00 (01N6S) Nane 2.2.2
Type 251 . . .(O0lN5S) 3.45 3.45 (01N6S) HNone 2.2.2
Issued: 5/2/88 Donald D. Stowell Effective: 7/1/88
General Manager
. - Louisburg, Kansas



MoKan Dial, Inc.

P.S.C. Mo.-No. 2

For Freeman, Missouri

PRIVATE LINE TARIFF CONCURRENCE

3.2 RATES—-(Continued)

3.2.2

Original Sheet 9.6

4. Interexchange
Channel, each

V-H mile or

fraction thereof

Type 250

Type 251

5. Interexchange Channel
Terminal, per terminal
(two required per inter-
exchange channel})

Type 250 .
Type 251 .

Sub-Voice Grade Service—Series 200-(Continued)
A. Rates-IntralATA Interexchange—(Cont inued) er{ 2 ]988
HALF DUPLEX DUPLE MISSQUR
Ub!i;ﬁ"r:'_ H l"
Monthly Rate Monthly Rate oervice COTﬂmISo!On
Each Add. Each Add.
0 to 250 wmiles mile over 0 to 250 miles mile over Tariff
each mile 250 each mile 250 Ref.
$1.80 $ .90 $ 1.80 $ .90 2.2.2
(1LYK4, 1L3C4, (1LYD4, 1L3A4,
1L6D4, 1LMD4) 1L6A4, 1LMF4)
2.45 1.50 2.45 1.50 2.2.2
(1LYK4, 1L3C4, (1LYD4, 1L3A4,
1L6D4, 1LMD4) 1L6A4, 1LMF4)
HALF DUPLEX DUPLEX Service Tariff
Monthly Rate Monthly Rate Charge Ref .
. - (01N2S) $40.85 $41.75 (01N3S) 2.2.2
- - (01N2S) 38.15 38.15 (01N35) 2.2.2
JUL 1 1988

Py-222 ok ed,

Public Service Commissior

Issued: 5/2/88

Donald D. Stowell
General Manager
Louisburg, Kansas

Bffective: 7/1/88




P.S.C. Mo.-No. 2

MoKan Dial, Inc. For Freeman, Missouri
Original Sheet 9.7

PRIVATE LINE TARIFF CONCURRENCE

3.2 PRATES-({Continued)

RECEIVED

A. Rates—IntraLATA Interexchange-{Cont inued) MAY 2 1988

3.2.2 Sub-Voice Grade Service-Series 200-(Continued)

MISSOUR!

Public Service Commisai
HALF DUPLEX DUPLEX < e Commission

Monthly Monthly Service Tariff
Rate Rate Charge Reference
6. Bach additional point
of termination of a
local channel, different
building, same premises,
per 1/10 mile (1)(2)(4)
Type 250
First 1/10 mile. . . $18.15 $18.15 $130.00(3) 2.2.2
{1LYDK, 1L3AR, (1LYKK, 1lLI3CK,
1L6BK, 1LMFE) 1L6DK, 1LMDK)
Additional 1/10 mile .60 1.15

7. Bach additional point
of termination of a
local channel in same
building(1)(2)(4)

Type 250. . . (W1W) 15.75 15.75(W2W) 130.00(3) 2.2.2

FILED

JUL 1 1988

_8q-22z at al.
- Public Service Commiasior

{1) Maximum of three terminations on the same premises for Type 250 and no
additional terminations for Type 251.

{2) Obsoclete-applicable to existing service installations at existing locations
for existing customers. ) :

(3) ‘Charge applies per point of termination inside moved.

{4) The monthly rate shown does not include maintenance and/or repair.

Issued: 5/2/88 Donald D. Stowell Effective: 7/1/88
General Manager
Louisburg, Kansas



P.S.C. Mo.-No. 2

MoKan Dial, Inc. For Freeman, Missouri
Original Sheet 9.8

PRIVATE LINE TARIFF CONCURRENCE

3.2 RATES—-(Continued)

RECEIVED
3.2.3 Voice Grade Service—-Series 300(1) and Series 400 E
A. Rates-IntralATA Interexchange MAYz 1988
Monthly Serv1c?) bl hﬁ SSOUH!
Rate Charge ' he?é‘nrgﬁ Commission
1. Local Channel, each, per first
termination on a premises
Type 311 (1LPAY)(1LIOY)(1L3AY)
( 1LLBY) $39.40 $280.00 2.2.3
Type 312 (1LPRY)(1LVRY) 61.25 270.00 2.2.3
Type 314A (1LTAY) 83.35 340.00 2.2.3
Type 414B (1LTBY) 96.30 560.00 2.2.3
Type 420 (1LMDY)(1L6CY){1LLCY) 63.45 290,00 2.2.3
Type 422 (1LMFY) (1L6AY)(1LLDY) 63.45 290.00 2.2.3
Type 423 (1LMGY) 32.95 280.00 2.2.3
Type 424 (1LMHAY) 61.70 340.00 2.2.3
Type 425 (1LMJY) 45.85 270.00 2.2.3
Type 428 (1LMKY) 43.55 270.00 2.2.3

2. Interoffice Channel, each

V-H mile, or fraction thereof,

per channel{1LHBS)({1LJKS)

(1LPJS)(1LTBS) (1L10S) (1L3AS)

{1L6BS){1L6DS) (1LLMFS){ 1LVRS) 7.55 None 2.2.3
3. Interoffice Channel Terminal,

per terminal (two required per

interoffice channel)(PMNSS)

( PMNFX ) 4.35 None 2.2.3

FILED

JUL 1 1388
§4-222 <Lad,

Public Service Commizsior-

(1) Obsolete — Applicable to existing service installations at existing
locations for existing customers.

Issued: 5/2/88 Donald D. Stowell - : Effective: 7/1/88
: General Manager :
Louisburg, Kansas




P.S.C. Mo.-No. 2

MoKan Dial, Inc. For Freeman, Missouri
Original Sheet 9.9

PRIVATE LINE TARIFF CONCURRENCE

RECEIVED
MAY 2 1988

A. Rates-IntraLATA Interexchange—(Continued) MISSQOLIRI
Public Service Commission

3.2 RATES-(Continued)

3.2.3 Voice Grade Service-Series 300(1) and Series 400-(Continued)

Monthly Rate

0 to 250 miles Bach additional Tariff
each mile mile over 250 Reference

4. Interexchange Channel, each
V-H mile, or fraction
thereof (1LHU4) $ 4.10 $ 1.05 2.2.3

5. Interexchange Channel Terminal, per
terminal (two required per inter-
exchange channel)

Monthly Service Tariff
Rate Charge Reference

Type 311 (P1NAl) $ 27.90 None 2,2.3
Type 312 (P1NBl)({P1INDl) 27.90 None 2.2.3
Type 314 (P1NGl) 27.90 None 2.2.3
Type 414B (P1NH1) 27.90 None 2,2.3
Type 420 (P1NQ1)(PLINC1) 27.90 None 2.2.3
Type 422 (P1NR1)(PLNE1) 27.90 None 2.2.3
Type 423 (P1NS1) 27.90 None 2.2.3
Type 424 (P1NT1) 27.90 None 2.2.3
Type 425 (P1NU1) 27.90 None 2.2.3
Type 428 (PINV1) 27.90 MNone 2.2.3
Foreign Exchange (P1NF4) 27.90 None 2.2.3

Monthly Rate
6. Bridging Charge, (multi-

point service), per

bridged channel (BQ7). . . . . $ 7.55 2.2.5
FILED
JuL 1 1988

 FY-222 bl
(1) Obsolete - Applicable to existing service installatio&ugbcésgsrgiﬁg Commissios:
locations for existing customers.

Issued: 5/2/88 Donald D. Stowell Rffective: 7/1/88°
General Manager
Louisburyg, Kansas



P.S.C. Mo.~-No. 2

MoKan Pial, Inc.

PRIVATE LINE TARIFF CONCURRENCE

3.2 RATES-(Continued)

For Freeman, Missouri
Original Sheet 9.10

RECEIVED

)
3.2.3 Voice Grade Service-Series 300(1) and Series 400—(ContinuMU¥Y e 1988

B. Conditioning Options—Available for Types 414B, 414C, 420 ﬁqqqﬂgenjﬂi

1. Type C1

—Two point not arranged
for switching, per service
point (P2W)

—-Two point arranged for
switching to another two-
point channel, per service
point (P2X)

~Multi-point channel, per
service point (P3G)

2. Type C2

~TwO point not arranged
for switching, per service
point (P3HC2)

—Two point arranged for
switching per service
point (P3J)

-Multi-point channel,
per service point (PHS3)

3. Type C4

—Two-point channel, per
service point (P4G)

—Three or four—point
channel, per service
point (6DU)

Monthly
Rate

$ 9.40

17.00

18.80

37.70

56.45

56.45

65.80

84.70

FPublic Service Commission

Service
Charge

$80.00

80.00

80.00

80.00

80.00

80.00

80.00

80.00

(1) Obsolete — Applicable to existing service installations &

locations for existing customers.

Tariff
Reference

2.2.3

FILED

ngL J 1988
-2 <t ad,
Jt;;hg‘ exyice Commissios:

Issued: 5/2/88 Donald D. Stowell
General Manager
Louisburg, Kansas

Effective: 7/1/88B



P.5.C.

MoKan Dial, Inc.

Mo.~No. 2

For Freeman, Missouri
Original Sheet 9.11

PRIVATE LINE TARIFF CONCURRENCE

3.2 RATES—(Continued)

3.2.3

B.

Voice Grade Service-Series 300(1) and Series 400-(Continue

RECEIVED
fAY 2 1388

Conditioning Options-Available for Types 414B, 414C, 420 add|SSOLIR!

422—(Continued)

Type C5

-On a two-point channel
not arranged for
switching, per service
point (UHD)

Type D1
~Two—point channel not

arranged for switching,
per service point (QHA)

Foreign Exchange Service

Pubtic Service Cormnmission

Point of Termination in
one foreign exchange(2)
between exchanges

0-20 miles apart (T21)

Between exchanges over
20 miles apart (T22}

Point of Termination in
two foreign exchanges
(T1S)(3)

D. Foreign Serving Office Service

Point of Termination in

one foreign serving office

(2) (T21SFS)

Point of Termination in
two foreign serving
offices(3) (T1SFS)

(1), Obsolete - Applicable to existing

locations for existing customers.

(2) In addition, Private Line Charges
between the serving office of the

from which the exchange service is provided.
(3) Local channel charges do not apply to the main station and one extension.

Monthly Service Tariff
Rate Charge Reference
94.10 80.00 2.2.3
(CR)}$11.35 (CR)$80.00 2.2.3
61.10 410.00 2.2.3
70.70 410.00 . 2.2.3
109.95 410.00 2.2.3
None 180.00 2.2.3 \”JL 1 e
Public Semce Com"m.;s*o :
13.35 180.00 2.2.3

gservice installations at existing

as set forth in this Tariff apply
customer premises and the serving oEExce

Issued:

5/2/88

Donald D. Stowell

General Manager
Louisburg, Kansas

Bffective: 7/1/88




P.S.C. Mo.-No. 2

MoKan Dial, Inc. For Freeman, Missouri
Original Sheet 9.12

PRIVATE LINE TARIFF CONCURRENCE

RECEIVED

3.2 RATES—-(Continued)
10
3.2.3 Voice Grade Service—Series 300(1) and Series thO-—(C(:mtinuedMAY 2 "'88
D. Foreign Serving Office Service—(Continued) MISSOURI

Monthly Service Padilf£ Scrvice Cornmission
Rates Charge Reference

Interoffice Channel

Terminal, each (two

required per interoffice

channel) (PMNFS) $14.10 None 2.2.3

3.2.4 Special Bridging Service
A. Split Band Arrangement
1. Rates

a. Special bridge and
common eguipment({2)

-Maximum of 48 remote
stations (BMCA48) 547.80 None 2.2.5

-Maximum of 95 remote
stations (BMC95) 71.75 None 2,2.5

b. Access Lines

—Master Station (1LM4Y) Equivalent to Type 420

FILED

JULl 1988
FY-222 LS.

Public Service Commiasior

(1) Obsolete — Applicable to existing to existing service installations at
existing locaticns for existing customers.
(2) Customer must specify, transmit and receive frequency of Master Station.

Issued: 5/2/88 Donald D. Stowell EBffective: 7/1/B8B
General Manager
Louisburg, Kansas




P.S.C. Mo.-No. 2

MoKan Dial, Inc. For Freeman, Missouri
Original Sheet 9.13

PRIVATE LINE TARIFF CONCURRENCE

3.2 RATES-(Continued) RECE’VED

3.2.4 Special Bridging Service-(Continued)

a0
A. Split Band Arrangement—{Continued) MAY 2 1088
1. Rates-(Continued) MISSOURI
Public Service Gommission
Monthly Service Tariff
Rate Charge Reference
c. Remote Station Connection
—Per Remote Station (BMD) $5.90 None 2,.2.59
B. Passive Bridging Arrangement
1. Rates
a. Passive Bridging
Arrangement Capable
of Connecting 10 Access
Lines (BMC10)(1) 9.00 None 2.2.5
b. Access lines
—Master Station (1LM3Y) Equivalent to Type 423

—Remote Station

FILED

—Interconnecting Station

(1LM2Y) Equivalent to Type 423 JUL 1 1888
Y222 2k ol
€. Access Line Public Service Commiasic.

Connection

—-Per Access Line
{BTY7) 3.20 None 2.2.5

d. Interbridge
Connection (MF7) 4.95 None 2.2.5

(1) Customer to specify either 16 dB or 38 dB loss, relative to 1000 Hz,
between master or interconnecting station and remote station.

Issued: 5/2/88" Donald D. Stowell . Effective: 7/1/88
. General Manager
Louisburg, Kansas



P.S.C. Mo.~-No. 2

MoKan Dial, Inc. For Freeman, Missouri
Original Sheet 9.14

PRIVATE LINE TARIFF CONCURRENCE

RECEIVED
3.2 RATES-(Continued)
3.2.5 Signaling MAY 2 1988

A. Signaling Options MISSOUR!

Public Servis issi
1. Signaling Options per point of termination for trliieb égﬁga\bg‘lll’ﬁeycommlss'on
to accommodate signaling on Private Line Service utilizing

311(1), 422, 423, 425 and 435 type services.

Monthly Service Tariff
Rates Charge Reference
a. IntralLATA Interexchange
-Manual (J1B)(2) $26.25 $65.00 2.2.6
—Automatic (J1A)(3) 27.90 65.00 2.2.6

2. Signaling Options per point of termination for the capability
to accommodate signaling on Private Line Service utilizing
type 400 Local Channels indicated below. Signaling is limited
to a two-point service only.

a. IntraLATA Interexchange
Arranged for E&M Type signaling

~Type 420 (SLM20) $20.25 $65.00 2.2.6

~Type 422 (SLM22) 20.25 65.00 2.2.6

—Type 423 (SLM23) 21.30 65.00 2.2.6

—Type 424 (SLM24) . 21.60 65.00(4) 2.2.6

—Type 425 (SLM25) 21.60 65.00 2.2.6

—Type 428 (SLM28) 21.60 65.00 2.2.6

Arranged for Loop signaling, a maxjimum

of 1300 ohms.

—Type 420 (SLL20) 33.25 65.00 2.2.6

-Type 422 (SLL22) 33.25 65.00 2.2.6

~Type 423 (SLL23) 34.15 6€5.00 2.2.6

—Type 428 (SLL28) 17.55% 65.00(4) 2.2.6

Arranged for Loop signaling, F“"ED
er customer requested ohm

max imun * YL 1 1988
—Type 428 (SLLC8) 21.60 65.00(4) 28%222Lal.

Public Service Commiasior-

(1) Obsolete - Applicable to existing service installations at existing
locations for existing customers.

{2) Manual signaling for multipoint channels is available on Type 425 and 435
local channels only. Any other existing applications should be
considered obsolete-applicable to existing service installations at
existing locations for existing customers.

(3) Automatic signaling is not available for multipoint. Any other existing
applications should be considered gbsolete-applicable to existing service
installations at existing locations for existing customers.

{4) Service Charge applies only if the signaling option is installed
subsequent to initial installation of the local channel.

Issued: 5/2/88 Donald D. Stowell EBffective: 7/1/88
General Manager
Louisburg, Kansas




P.S.C. Mo.—-No. 2

MoKan Dial, Inc. For Freeman, Missouri
Original Sheet 9.15

PRIVATE LINE TARIFF CONCURRENCE

RECEIVED

3.2 RATES-{Continued)
3.2.95 Signaling-(Continued}) MAY 2 1988
A. Signaling Qptions—(Continued) ) ME$SOUF”
Public Service Commission

3. Interexchange Intralata Type A, B and C Signaling Arrangements

Monthly Service Tariff
Rate Charge Reference

Loop Signaling Options
per Local Channel on
Type 428 when associated
with station ports of a
premises switching system

Type A capable of operation

over loops with resistance

in the range of 0-199 ohms

({SALAS) $ 8.40 $30.00(1) 2.2.6

Type B capable of operation

over loops with resistance

in the range of 200-899 ohms

( SAUBS) 8.70 30.00(1) 2.2.6

Type C capable of operation
over loops with resistance
in the range of 900 ohms or
more (SAYCS) 3.55 1.05(1) 2.2.6

The DC resistance specification does not imply a guaranteed end-to end DC
continuity. The customer can expect to be provided a loop meeting the same
limits as the normal central office loop (i.e., not exceeding 1300 ohms)
exclusive of 200 ohm maximum terminal equipment resistance. F“.ED

JUL 1 1988

CPY-222 «kad.
Public Service Commissics
(1) The Service Charge applies only if the signaling option is installed
subsequent to initial installation of the local channel.

Issued: 5/2/88 Donald D. Stowell Effective: 7/1/88
General Manager
Louisburg, Kansas




P.S.C. Mo.-No. 2

MoKan Dial, Inc.

PRIVATE LINE TARIFF CONCURRENCE

3.2 RATES-(Continued)

3.2.6 Miscellaneous Charges

Customer Owned Equipment Trouble
Isolation Charge, per repair visit

Institutional Program for Premises
Wiring Charge

1 - Element 1 (EPC1E)
2 - Element 2 (EPCAE)

Restoration Priority Change

— Per Private Line Service

For Freeman, Missouri

Original Sheet 9.16

RECEIVED

MAY 2 1988
MISSOUR!
servideublidarififce Commission
Charge Reference
$25.00 1.6.1(B)
35.05 1.6.1(B)
8.15 1.6.1(B)
21.60 1.4.10
FILED
JUL 1 1988
£4-222%

subtic Service Commissor

Issued: 5/2/88

Donald D. Stowell
General Mamager
Louisburg, Kansas

Bffective: 7/1/88



‘ P.S.C. MO -No. 2

MOKAN DIAL, INC. For Freeman, Missouri
. Original Sheet 9.17
) w2 R 8T
RECEVED

DISTANCE LEARNING COMMUNICATIONS SERVICES

MAY 5 1994
DISTANCE LE VICE N

- S—
The Company concurs in the rules and regulations governing intrastate WO. PUBLIC SERVICE COHIR,
interexchange Distance Learning Communications Service as set forth in Oregon
Farmers Mutual Telephone Company's Tariff on file with and approved by the
Public Service Commission of the State of Missouri, and in any amendments
thereto as authorized by the Missouri Public Service Commission or applicable

. law. The Company does not concur in the rates for Distance Learning
Communications Service of Oregon Farmers Mutual Telephone Company. Rates
for these services are set out in the following pages of this concurrence.

P ISION OF SER

The Company, to the extent that such services are or can be made available with
reasonable effort, and after provisions have been made for the Company's
telephone exchange services, will provide to customers, upon reasonable notice,
services of the type offered in Oregon Farmers Mutual Telephone Company's
Distance Learning Communications Services Tariff pursuant to the terms and

. conditions specified therein and at the rates specified in the following pages of this
concurrence. The Company's concurrence in Oregon Farmers Mutual Telephone
Company's Distance Learning Communications Services Tariff shall not be
construed or deemed a representation that all services and service components
described therein are available from the Company.

CELLATIO GUT

The Company reserves the right to cancel and make void the above concurrence
statement, subject to requirements as may be ordered by the Missouri Public
Service Commission, at any and such time as it appears that such cancellation is in

. the best interest of the Company and/or its customers.
FILED
JuL 19 Y384
. M, PURLIC SERNICE GR,

Issued: May 5, 1994 Donald D. Stowell Effective: w_
General Manager JUL 19 199%

Louisburg, Kansas



P.S.C. MO -No. 2

MOKAN DIAL, INC. For Freeman, Missouri

Onginal Sheet 9.18 e
e e RECEED

DISTANCE LEARNING COMMUNICATIONS SERVICES

MAY 5 1994
INDEX MO. PUBLIC SFAVICE OO,
4.6 RATES AND CHARGES - DISTANCE LEARNING 1...coocoeviinnen. 9.19
4.6.1 CRANNELS......eicveicie et crar e sievrsteereaeeraraseresraneessaneennas 9.19
4.6.2 HUDBDING. ...t s s 9.19
463 Quad Split Video......ccvcecimiienereree ettt 9.19
@ 464 AQDItONAL SEIVICES..rvvvrrorooors oo oeoseeeesrees oo 9.19
47 RATES AND CHARGES - DISTANCE LEARNING 2.....coooviivireene 9.20
4.7.1 O] 1.1 11 1 1] LTSRS 9.20
472 HUDDBING ...ttt e 9.20
473 Quad Split VIdeo........ccvuevrrmrirerriesieresterceseresesesvreenesseaerens 9.20
4.74 AddItional ServiCeS....coiiveeiiiiiiiieesreesesereesesresssrasassresteesas 9.20
4.8 RATES AND CHARGES - DISTANCELEARNING A.....ooccovvveereeen, 921
4.8.1 CRANDIEIS ...ttt ce s et ee e s s eraeberrestasressaiennan 921
4.8.2 HUBBINE. e vevveee oo seereeenseeeeeeessses s eeseseseses e aesesesessesenees 9.22
. 48.3 Additional SErviCes .....oovvvi e eere s s na e 922
49 OTHER SERVICES . ..ot ieeeie ettt cere e et e vratensssranessrasnsnrastnssessnreas 923
JUL 19 %983
. V0, PUBLIC STRWCE 80270,
Issued: May 5, 1994 Donald D. Stowell Effective; 5T RSRaIEatiig
General Manager JUL 19 109

Louisburg, Kansas




P.S.C. MO -No. 2

MOKAN DIAL, INC. For Freeman, Missouri
Original Sheet 9.19
[P =0 720
DISTANCE LEARNING COMMUNICATIONS SERVICES HE@EHWED
MAY 5 1994
- DISTANCE LEARN
4.6.1 Channel MO. PUBLIC SERVICE COwini.

A. Local Distribution Channel

1.

First 1/4 mile or fraction
thereof, per channel

2, Each additional 1/4 mile or
fraction thereof, per channel
B. Int 1 hanpel

1.

Interexchange Interoffice
Channel -

Fixed (two
required per interoffice
channel)

Mileage -Rate per V-H mile or
fraction thereof, per channel

4.6.2 Hubbing (per location)

4.6.3

464

A.

B.

C.

d

dditi

er installation

rvice
Freeze Frame Video (per location)
Far End Camera Control (per location)

Gateway Access {per port)

Monthly  Service
Rate Charge

$ 86730 § 400.00

$ 3.70 N/A

§ 2900 § 267.00

$ 1930 N/A
$ 4040 § 133.00

$4,680.50 $1,600.00

$ 5330 N/A
$ 5330 N/A

§ 2320 $ 53.00

FIilED
JUL 19 %84
040, PUSLIC SERMICE CR7 T,

Issued: May 5, 1994

Donald D. Stowell
General Manager
Louisburg, Kansas

EffectiveW
19 1994



MOKAN DIAL, INC.

e

P.S.C. MO -No. 2

DISTANCE LEARNING COMMUNICATIONS SERVICES

For Freeman, Missouri
Original Sheet 9.

RECENED

MAY 5 1994
4.7 RATES AND CHA - T LE
’ Monthly  Servig), gl I SFRVICE 0.
Rate Charge
4.7.1 Channels
Al 1 Distribytion Channel
1. First 1/4 mile or fraction
. thereof, per channel $1,335.70  § 400.00
2, Second through eighth 1/4 mile or
fraction thereof, per channel $ 5240 N/A
3. Each additional 1/4 mile or
fraction thereof, per channel $ 21.50 N/A
B. Interoffice Channel]
1. Interexchange Interoffice
. Channel -
Fixed (two
required per interoffice
channel) $ 98.80 $ 267.00
Mileage -Rate per V-H mile or
fraction thereof, per channel $ 57.60 N/A
4.7.2 Hubbing (per location) $ 20070 § 133.00
. 4.7.3 it Vide rj i $2,465.60  $1,600.00
4.7.4  Additional Services
A, Freeze Frame Video (per location) $ 5330 N/A
B. Far End Camera Control (per location) $ 5330 N/A
C. Gateway Access (per port) $ 5250 $ 53.00 FU &E
JUL 19 %%
. 0. PULLIC SERVICE CD™T),
Issued: May S, 1994 Donald D. Stowell Effective:

General Manager
Louisburg, Kansas

J

ﬁ-l. 1.9 1904




P.S.C. MO -No. 2

MOKAN DIAL, INC. For Freeman, Missouri
Ist Revised Sheet 9.21

Cancels Original SheeﬁECElVED

DISTANCE LEARNING COMMUNICATIONS SERVICES SEP 1 1994

4.8 RATES AND CHARGES - DISTANCE LEARNING A #0. PUBLIC SERVICE COMM.
Monthly Service
Rate Charge

4.8.1 Channels
A, ocal Distributi annel

1. First 1/4 mile or fraction
thereof, per channel § 52410 § 800.00

2. Second through eighth 1/4 mile or
fraction thereof, per channel 3 5240 N/A

3. Each additional 1/4 mile or
fraction thereof, per channel $ 2150 N/A

4. Channels Received, per channel
received $ 98.80 N/A

B. n ann

1. Interexchange Interoffice
Channel -
Fixed (two
required per interoffice
channel) $ 000 % 8000 )]
Mileage -Rate per V-H mile or
fraction thereof, per channel ¥ 16030 N/A

O0CT 11994
 MISSOUR!
Public Service Commission
Issued: September 1,1994 Donald D. Stowell Effective: October 1,1994

General Manager
Louisburg, Kansas



P.S.C. MO -No. 2

MOKAN DIAL, INC. For Freeman, Missouri

1st Revised Sheet 9.22
Cancels Original Sheet 9.22

RECGEIVED
SEP 11994

DISTANCE LEARNING COMMUNICATIONS SERVICES

4.8 RATES AND CHARGES - DISTANCE LEARNING A

Monthly — Sgmi
Rote ﬂgr.‘PUBLICSERWCECUMM.

4.8.2 Hubbing (per location) $ 55120 § 267.00

4 8.3 Additional ice

A. Gateway Access
1) Gateway Access | (per port) $ 859.00 $ 800.00
2) Gateway Access 3 (per port) $ 44540 § 800.00 (T)
ocT 1199
MISSOUR!
Public Service Commission
Issued: September 1,1994 Donald D. Stowell Effective: October 1, 1994

General Manager
Louisburg, Kansas



P.S.C. MO -No. 2

r MOKAN DIAL, INC. For Freeman, Missouri

| . Original Sheet 9.23
| DISTANCE LEARNING COMMUNICATIONS SERVICES REGEVED
49 OTHER SERVICES WAY 5 1994
A. Authorized Use in Conjunction with Lease or Rental of - o
sstomer’s Facilit MO. PUBLIC SERVICE COWM.
Authorized Use (per hour or fraction thereof) $10.00
. B. Discounts for Multiple-Year Periods
1. Three Years - 25%
2. Five Years - 35%
3. Ten Years - 50%
JUL 19 1924
. 0. PUBLIC SERWCE COL,
Issued: May 5, 1994 Donald D. Stowell Effective: GrmaEnims
General Manager JUL 19 1gg4

Louisburg, Kansas
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MO-KAN DIAI, COMPANY, I

Nome of Issuing G orporati

P.S.C.MO. No. 2

i Cancelling P.S.C.MO. No._

fOriginal | gHEET
Wovrissd-| -

{O; lglnal SHEET
Revised
Preeman

Mis

NC. e For— souri

NO.JQ

No.

:on

1

(Lommumty, Town ar City

RULES AN

D REGULATIONS (contd.)

-

'

13.

A, DEFINITIONS

The followin
have the me

1.

Applicant -

~

Building --

RESIDENTIAL TELEPHONE UNDERGROUND SYSTEMS :

WAR 50 1573

missoudi | -
| Public Service Cosmmission §

g words and terms, when used shall
aning indicated:

= the. developer, builder, or other
person, partnership, association,
firm, private or public corpora-
tion, trust, estate, political sub-

"division, governmental agency, or
other ‘legal entitv recogqnized by
law, aprlving for the construction
of a telephone distribution svstem
in a subdivigion.

a single structure roofed and enclosed
within exterior walls, built for per-
manent use, erected, framed of componet
structural parts and unified in its
entirety both physicallv and in opera-
tion for single-family residential

. ogcupancy in a subdivision.

Multiple-Occupancy Building --- a structure which

stands alone,. enclosed with exterior
walls or which is cut off from ad-
joining structures by fire-walls,
built for permanent use, erected,
framed of component structural parts
and unified in entirety, both phyvsi-
cally and in operation for reasonablv
permanent occupancy as_two_ efimore"
single-family residencg ot S

e

division.
L
i .
r i tog Cesmabon ¢
*Indicates new rate or text Fublic Smng@%ﬁ
+Indicates change T T
MAR 281973 - w13
DATE OF ISSUE ____ _DATE EFFECTIVE JUN >
mont ‘,(.m - month  duy venr

qécretarv—Treaqurer

xssurnjlsﬁijzégtﬂ”uﬁz

name of officer

title

“Louisburg, Kansas



FORM NO, 13 P.S.C.MO. No._ 2 Original | SHEET No. 1]

vovriped- [
Cancelling P.S.C.MO. No. - Original | SHEET No.
Revised
MO-XAN DIAI COMPANY, INC. ‘ For Freeman, Missouri
Name of Issuing Corporation Community, Town or City

T

RULES AND REGULATIONS (contd.) uﬁE@EUWE@

I13. RESIDENTIAL TELEPHONE UNDERGROUND SYSTEMS: (d Ontinuneﬂzéﬁ 30 19?‘3

A. DEFINITINNS (continued) Public S::‘:.'?cseogﬂnﬁﬁ .fi
Subdivigion -- a lot, tract, or parcel of land

divided into two or more lots,
plots, sites or other divisions for
use for new residential buildings

or the land on which is constructed
new multiple-occupancyv buildings per
a recorded plat thereof if such re-
cordation is required by law.

Utility =-- a "telephone corporation” as defined
in Section.386.020(25) RSMo 1969.

Commission - - the Public Service Commission of the

State of Missouri as defined in Section
386.020 (1) RSMo 1969.

B. APPLICABILITY

1. Telephone lines constructed, installed and owned
in subdivisions shall be installed underground.

Conversion of an existing overhead televhone line
to underground shall not be required for those new
buildings or multiple-occupancy buildings on lots
which abut an existing overhead telephone line.

C. RIGHTS-OF-WAY AND EASEMENTS

1. Within the applicant's subdivision, Mo-Kan will
construct, own, operate, and maintain under-
ground telephone lines only along puplic streets, |
roads, and highwavs which Mo-Kan hasfthe = (&
right to occupy, and on public landsfand E%jiﬂg ED
property across which rights-of-way Jdnd easements

satisfactory to Mo-Kan mav be obtaingd Wifﬁﬁ$§ ‘
cost or need for condemnation. : 1944

R gk

#Indicates new rate or text
+Indicates change

DATE OF IsSUE AR 2 84973 DATE EFFECTIVE BN 511913

month day year month _day vear
42511 Secretarv—TreasurervLouishurq, Kansas
ISSUED I}\@Wﬂf - :

natme of officer title




o Conde oy .
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i )

FORM NO. 13’ PS c MO N T IR Origmall SHEET No._12

i - S ’ Co : rovriesd- ) .
Ca.ncellmg P s, c MO No._-. : L Original | SHEET No.
o A B Revised | ‘
MO KAN DIAL COMPANY, INC. P For Freeman;_Missouri
" Name of Issving Corporation - . - B Community, Town or City

ot

e

.~ ..+ RULES 'AND REGULATIONS ({(contd.)

13

. RESIDENTIAL TELEPHONE UNDERGROUND SVSTEMS: (cq

' c;ijeﬂTs-oF—WAY AND-EASEMENTS.(continued) E

"”D(UINSTALLATION GF UNDERGROUND TFLEPHONE LINE s WITHIN

CoLn 1 Upon recelpt of a proper appllcatlon Mo-Kan, at

_"jE.:-."vADVANCES BY APPLICANT '

" .. 1. Where, due to the manner in which a subdlvlslon is

.-(;:.g . Mo- Kan, may require .a-reasonable advancement. for- the

]
S i )
I“Ind:cates new rate or text . I : Pum e S@ﬂ”m Eommﬁss 107 3

+Indlcates change ' o ‘ . . Vﬂwr o k

- wssaum
_Public Service Cn.nmf,@
2. quhts of-wav and easements, within the sSubdilviasroe= y
R 5atlsfact0rY.to Mo-Kan, must be furnished by the:
"7 applicant in reasonable time to meet construction

' and service requirements and before it shall be
required. to commence its installation, such rights-

of-wav and easemernits must, by aDDllcant, at no
_ charqe to Mo- -Kan, be cleared of trees, . tree stumos,
1,and other, obstructions and graded to within six
'flnches of - final grade., Such Clearance and qradlnq
-,-must be malntalned bv the aopllcant durlnq con-
?fistructlon by Mo—Kan.

TQ;SUBDIVIGIONS

ho:charge,’ Shall install an underground teleohone

“‘?5xﬁ*system with suitable materials to assure that the ;

o appllcant will recelve safe, adequate and. reasonable
telephone serv1ce for the foreeeeable future. . '

[t

-

developed Mo-Kan is required to construct an

underqround telephone dlstrlbutlon system through

.a-section or secticons of the subdivision where ser-
‘ V1ce will not be connected for at.least two vears,

construction. from the appllcant before construction
_15 commenced in order to quarantee vrerformance.

‘2 Where the subd1v151on is develooed in f'$'”"5

.of its: underqround teleohone dlqtrlb

a section or sections in which bulldﬁ gs or multlnle-
‘occupancy bulldlnqq are being conc;tructed JU.BI %anlsmglv
not requlre an advance. '

e T

o4

L

DATE OF ISSUE _ MAR 2 8 1373 o DATI. EFFECTIVE jun_ 519
month _dny, year R : month day  vear
ISSUED uéizz;ﬂf /éZééi— _Secretarv-Treasurer Louishurg, Kansas _ |

name of officer . . title
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FORM NO. 13 "-‘f ""p's'c MO, Nol Lt fOriginal | SHEET 1o, 14

Ca.ncellmg p S. c MO. No Original | SHEET ie. _
: = | Revised f
MO-IU\N DIAL COMPI\NY “INC. _ For.. F_E(EETEE-'___EI_"_“‘_QPEJ‘

Nﬂmc o[ Issuing ( orporat:on

Comrmuaity, Town or City

!

I3. RESIDENTIAL TELEPHONE UNDERGROUND SVSTEMS: (con-':J‘Pnhl'ed§M'$smém [ '
, : : ic Service Commissicn

1

RULES AND REGULATIONS (contd.) i_ﬁ—%ﬁm I 1

M! -

G, CONSTRUCTION (continued)

‘3. When necessary, temporarv facilities may be

' ‘installed .to prov1de service within a sub-
fd1v151on for a maximum period of one (1) vear
following the installation of such facilities.

Mo-Kan shall notifv the Commission, in writing,
when any, temporary facilities are installed in
areas where -underground facilities are required
-and further, notifv the Commission, in writing,
when such facilities are removed or installed
underqround ' :

Such notices shall be made within thirtvy (30)
days of installation or removal,

H7 SPECIAL CONDITIONS

1. TIn circumstances, where the application of

“thesé rules appears impracticable or unjust
to -either party, or discriminatorv to other
customers, e.g., difficult rock conditions,
Mo-Kan or applicant shall refer the matter to
the Commission for special ruling or for the
approval of special conditions which may be
‘mutually agreed upon prior to commencing

- construction.

*Indicates new rate or text
+Indicates change

——— ey v b

DATE OF ISSUE __. -MAR 2,8 1973 e DATE EVFECTIVE. Q_N

moitt. h

3

, Kansas

ma”"

month  day  year '
‘*LH%)13ﬁ::é%zZQZQQQ_é2§z*¢§g;¢L£¢§eCFetarY -Treasurer Louisburg,

name of of!u(-l . title

L
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FORM NO. 13 P.S.C.MO. No,__ 2 { Original} SHEET No.15

Revised
Cancelling P.S.C.MO. No. Original | SHEET No.
Revised
MO-KAN DIAL COMPANY, INC. For_freeman, Missouri
Name of Issuing Corporation Community, Town or City

C meeoninem
RULES AND REGULATIONS (contd.) | IMIBWIS[IY G

1 "AY 151878

14, TELEPHONE SOLICITATION BY USE OF AUTOMATIW DIALIM?SSOURI

AND ANSWERING-ANNOUNCING DEVICES.

?}

I
Pudlic Service Comm ISS!OTIJ
On and after April 27, 1978, interconnect¥on—of—= ===
automatic dialing and answer-announcing devices, where
the intended use of such devices is for telephone
solicitation, will not be furnished nor continue to be
furnished by the Utility.

For the purposes outlined herein, an automatic dialing
device is any automatic or manual dialing-announcing
device for telephone solicitation which incorporates
the following features:

1. Storage capability of numbers to be called; or

2. A random or sequential number generator that
produces numbers to be called; and

3. Has the capability, working alone, or in con-
junction with other equipment, of disseminating
a pre-recorded message to the number called; and

4, TIs calling-party or called-party controlled.

This rule shall remain in effect and be subject to such
changes or modifications by the Public Service
Commission of the State of Missouri as said Commission
may, from time to time, direct in the exercise of its
jurisdiction,

“EILED

JuN 151978
¥Indicates new rate or text Public Service Commission:
+Indicates change e e i
DATE OF ISSUE 3=/~ 7§ DATE EFFECTIVE ilﬁhl 5 1378
ey

ISSUED BY ﬁf? 7

name of officer



v P.S.C. MO. NO. 2

Mokan Dial, Inc. 4th Revised Sheet No. 16
of Freeman, Missouri Cancels 3rd Revxse SheeLN 16
S d U = T
. PAYPHONE SERVICE +

A.  General Regulations

:.‘_' “ o
1. Payphone Service includes lines to which coin, coinless, card readérgt EOE‘]me%{‘lz %ﬁ‘ _
coin/card reader telephones may be attached. ommiss’);»
2. Payphone Service is a two-way or, optionally, one-way originating only business exchange

access line composed of the serving central office line equipment, all outside plant
facilities needed to connect the serving central office with the customer’s premises, and the
Network Interface Device at the demarcation point. These facilities are Company-
provided and maintained and provide access to and from the telecommunications network
for long distance service and local calling.

3. In the case of one-way service, intercept treatment will be provided.

4. A maximum of one customer-provided instrument may be connected to any one
Instrument or CO implemented coin line.

5. General Rules and Regulations found in other sections of this tariff are applicable to the
provision of Payphone Service.

6. Directory listings may be provided under the regulations governing the furnishing of
. listings for business subscribers.

7. A Network Interface Device will be installed at a location mutually agreed upon by the
Payphone Service Provider and the Company. The Network Interface Device is a
company-provided jack or its equivalent. It is the point of connection between the
telephone company owned wiring and wiring owned by the Customer.

8. One directory will be distributed to the Payphone Service Provider without charge for
each payphone business exchange line.

9. Installation Charges and the appropriate Network Interface Device (NID) material charge
are applicable for the installation, move or rearrangement of the NID on the customer’s
premises to establish or reestablish network access. +

FILED
: o APR 15 1397 -

* Indicates new rate or text

. + Indicates change (430, puw -:—ﬂ- HEN
bt

P

Ul- n\?f
Issued: January 17, 1997 Donald D. Stowell Effective: Apnl 15, 1997
General Manager -
PO Box 429

Louisburg, KS 66053




P.S.C. MO. NO. 2

+  Mokan Dial, Inec. 3rd Revised Sheet No. 17
~ % of Freeman, Missouri Cancels 2nd Rev1sed.Sl{u t No. 17
BIYED
o PAYPHONE SERVICE +
JAal 1 5 1q0
A.  General Regulations (Cont'd) o 1957 +
E T \g
10. Installation Charges and the appropriate NID material charge appl}g_g.}j;en a pfr:efml itlt
is made for the sole purpose of installing a customer requested NID. MIMissiny
11. The Company shall not be liable for shortages of coins collected and deposited at the

subscriber’s equipment. The limit of the Company’s liability for end user frand of
whatever nature occurring at or in association with the subscriber’s equipment shall be
governed by provisions of this Tariff and rule or regulations of the Missouri Public
Service Commission. In case of conflict between the tariff provisions and Commisston
rules and regulations, the rule or regulations shall prevail.

12. Off-Premise Extensions are not permitted.
13. Local messages from Payphones are charged at no higher than twenty-five (25) cents for
each call. Upon implementation of the FCC rules preempting state regulations of

payphone rates, this subsection will not apply.

14. The Multiline Business Subscriber Line Charge, found in the interstate access tariff, is
applicable to all payphone Instrument and CO Implemented coin lines.

. B.  Responsibility of the Customer
1. The Customer for the purposes of this tariff is defined as the Payphone Service Provider,
2. The customer shall be responsible for the installation, operation and maintenance of the

customer-provided instrument, plus all ancillary equipment, such as booths, shelves,
lighting, directories, etc., used in connection with this service. The customer is
responsible for complying with the requirements set forth in the American With
Disabilities Act of 1990.

The customer-provided instrument must be registered in compliance with Part 68 of the
FCC's Registration Program. In addition, the customer must comply with the Missouri
Public Service Commission's Rules and Regulations regarding the use of +
customer-provided pay telephones.

FILED

AP 15 1397

. ORI G SCHELE D

Issued: January 1, 1997 Donald D. Stowell Effective: April 15,1997
General Manager
PO Box 429
Louisburg, KS 66053



-

P.S.C.MO.NQO.2
Mokan Dial, Inc. 4th Revised Sheet No. 18
of Freeman, Missouri Cancels 3rd Revnsed Sheet No. I8
=T
PAYPHONE SERVICE ©EB U +
B. Responsibility of the Customer (Cont’d) JAN 151857 4

3. The customer shall be responsible for the payment of charges for all;local and tolI&UU Ri
. messages originating from or accepted at this type of service, includi g-any blrecto?)ﬂnmrr;ss- "
Assistance Calls.

4. The customer shall be responsible for obtaining a Certificate of Service Authority (CSA)
to provide Payphone Service and for providing proof of said authority prior to
instaliation of service.

5. Customers who elect not to subscribe to Selective Class of Call Screening will be fully
responsible for all calls billed to customer’s exchange access line. The Telephone
Company shall have no responsibility to adjust any such charges and/or release customer
from paying any such charges. Customer will hold the Telephone Company harmless
from and against any liability or loss resulting from all calls billed to customer’s
exchange access line.

6. Any federal, state, or local taxes on the Customer Owned Pay Telephone or calls made
from that phone are the responsibility of the customer.

7 The customer shall not program or cause to be programmed any such telephone used in
connection with this service to limit the duration of a local message.

C. Violation of Regulations
1. Upon notification from the Company that the customer-provided equipment or inside wire

is causing or is likely to cause harm, the customer shall make such change as is necessary to
remove such harm. Failure to make such change will result in the disconnection of service

until such change is completed to the satisfaction of the Company. +
FILED
S R - ABR 15 1337
* Indicates new rate or text
+ Indicates change o
ﬂ{]@ @UUL{G """. A 1J L G&:f.lu’jf
Issued: January 17, 1997 Donald D. Stowell Effective: April 15,1997
- General Manager
PO Box 429

Louisburg, KS 66053



P.S.C. MO. NO. 2

Mokan Dial, Inc. 1st Revised Sheet No. 19
of Freeman, Missouri Cancels Original Sheet No. 19
Q)= nE T
PAYPHONE SERVICE RECEIVED -
C.  Violation of Regulations (Cont’d) JAN 15 1957 +
2. The customer may be required, as a condition of service, to pay in full all sums dWJEIeR
|
Company including, but not limited, customer activity charges, teﬁhl@t\gﬁ‘cqm AL rn nmmissicl
minimum charges, and reimbursement for loss or damage to Company facilities as may
apply
D.  Instrument Implemented Payphone Service
Instrument Implemented Payphone Service is offered for use with a customer provided pay
telephone. All attachments of a customer provided instrument to the network must be made
pursuant to the rules and regulations set forth in this Tariff and as required by State and Federal
commissions.
E.  Central Office (CO) Implemented Coin Line
1. Central Office Implemented Coin Line provides coin signaling. It is a line side
connection from the local exchange switch to the point of demarcation at the customer
premise.
2. Features are additives to the operation of a flat rate access line that provide for CO
Implemented coin line service. The Company offers those features that are provided by
the functionality of the Company’s switches. These include coin supervision, coin
control (collect and return of coins, if applicable), and answer supervision. CO
implemented coin line features that are implemented by the functionality of an operator
service provider, such as coin rating, coin refund, repair referral, and operator call
screening, are the responsibility of the Payphone service provider (Customer).
3. CO Implemented Coin Line features, including coin line signaling, coin collect and
return (where applicable) and answer supervision, are provided by the Telephone
Company per the technology available from the Company’s facilities. It shall be the
responsibility of the CO Impiemented Coin Line payphone owner to assure technical and
operational compatibility with the coin line features offered by the Telephone Company. +

FILZ[

* Indicates new rate I)r iext ) - i — - - Aﬂﬁ 15 1897
+ Indicates change
. MO BIECSET reans
Issued: January 17, 1997 Donaid D. Stowell Effective: April 15, 19971
General Manager
PO Box 429

Louisburg, KS 66053




P.S.C. MO. NO. 2

Mokan Dial, Inc. 1st Revised Sheet No. 20
of Freeman, Missouri Cancels Original Sheet No. 20

PAYPHONE SERVICE @ @ EB W E B +

F. Features and Functions +

1.

‘Payphone Service.

JAN 1 5 1957
Answer Supervision provides signaling on the line notifying the line that the called party
has answered. This feature is an additive to the CO Implemente%CtE:i'n_LinéﬁESSOUR‘
Ublic Servine Sammissic
Coin Collection and Return provides an electrical signal on a CO Implemented Line 88:0¥
indicating to the payphone equipment to collect coin(s) from or return coin(s) to the
calling party. This feature is an additive to the CO Implemented Coin Line.

Special Number Assignment is a specific number requested by the customer. This service
is available where facilities are accessible and it is technical feasible to provide. This
feature is an additive to the CO Implemented Coin Line or to the Instrument Implemented

Selective Class of Call Screening will be provided where such facilities are available at
the customer’s option. Selective Class of Call Screening treatment enables the customer
to restrict outgoing operator-handled calls, placed over the Telephone Company’s
network, from the service point to only those calls which are charged to a called
telephone, a third number or a calling card.

Validation may be performed through Originating-Line Screening (OLS). OLS enables
operator service providers to determine whether there are billing restrictions on the
exchange access line from which a call originates. OLS service delivers codes on
operator assisted calls to identify calls originating from privately owned payphones,
inmate locations, and hotels/motels, etc. Rates for this service are found in the appropriate
interstate access tariff, when facilities and service are available. The customer has the ‘
option to request either Selective Class of Call Screening or OLS. +

FILED

*--Indicates new llate oir text- N o - ' Apﬁ 15 697
+ Indicates change

M@-Pugﬂfﬁ Qrit r"i ((‘@,“ J

Issued: Japuary 17, 1997 Donald D. Stowell Effective: April 15, 1997

General Manager -
PO Box 429
Louisburg, KS 66053




P.S.C. MO —No. 2

MoKan Dial, Inc. 2" Revised Sheet No. 20.1
Cancels 1st Revised Sheet No. 20.1

PAYPHONE SERVICE
G. Rates and Charges
1. Exchange Access Line

Instrument Implemented Payphone

*
Service, 2-Way Service 1) (| Rate)
Instrument Implemented Payphone |
Service, 1-Way Service (1) |
*
CO Implemented Coin Line (1) (*Rate)
2. Features and Functions Monthly Rate NRC
Answer Supervision $0.83
Coin Collection and Return $1.38
Special Number Assignment $5.00
Selective Class of Call Screening $2.00
3. A 'local message' from Customer Provided Payphone Service served by a given
Exchange, is a completed local call originating at such service and terminating at any
Service which may be called without a toll charge.
4. Installation Charges, as specified elsewhere in this Tariff, apply in addition to other
Charges specified for CO Implemented Coin Line or Instrument implemented Payphone
Service.
5. Where Custom Calling Service is desired, the charges as specified in the appropriate
Sections of the Tariff are applicable for Instrument Implemented Payphone Service.
6. Rates and charges contemplate a normal business exchange access line service
installation.
*Indicates new rate or text
+ Indicates Change
(D The monthly rate for Payphone Service shall be equal to the applicable 1-Party business local *Text
exchange access line rate listed on Sheet No. 2 of this tariff. *Text
Issued: October 27,2014 Amanda Molina Effective: December 1, 2014
AVP of External Relations
112 S. Broadway, P.O. Box 429
Louisburg, KS 66053
FILED

Missouri Public
Service Commission
JI-2015-0179



P.S.C. MO - No. 2
GENERAL EXCHANGE TARIFF

MoKan Dial, Inc. Original Page 21

FCC DESIGNATED N11 SERVICES
211 SERVICE FOR INFORMATION AND REFERRAL SERVICE
A. General Regulations

1. The 211 Service for Information and Referral Service (211 Service) is a
locally assigned three-digit abbreviated dialing code provided to an Approved
Information and Referral Service Provider for use in making available
community information and referral services to the public by way of voice
grade facilities. The 211 abbreviated dialing code is available to the
Approved Information and Referral Service Provider as tariffed, local calling
area based service (the “211 Service”).

2. The 211 Service allows a Company subscriber to access an Approved
Information and Referral Service Provider call center by dialing only the 211
abbreviated dialing code. Subject to other terms and conditions of this
Tariff, Company subscribers shall be able to make and the Approved
Information and Referral Service Provider shall be able to receive calls using
the 211 Service as part of their local exchange services. The 211 Service is
supplemental to and is not a replacement for either party’s local exchange
service.

3. All 211 abbreviated dialing code calls must be local in nature and must not
result in any intralLATA toll, interLATA long distance or pay-per-call charges
to Company subscribers. However, 211 Service calls may result in local
measured service charges where Company subscribers’ service plans include
such charges as part of local measured service or home exchange service
calling plans.

4. The 211 Service is not available for the following classes of service: inmate
service, 1+ and 0+ calling, O- operator-assisted calling and 101XXXX calling.
The 211 Service is otherwise available wherever local service is available.

B. Obligations of the Approved Information and Referral Service Provider

1. The Approved Information and Referral Service Provider must submit a
written application for 211 Service to the Company at the local exchange
level. The Approved Information and Referral Service Provider may establish
211 Service in all or part of the Company’s local exchanges. There may be
only one 211 Service Provider per exchange.

P.S.C. MO — No. 2
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Original Page 21.1

FCC DESIGNATED N11 SERVICES

211 SERVICE FOR INFORMATION AND REFERRAL SERVICE (Cont'd.)

B. Obligations of the Approved Information and Referral Service Provider (Cont'd.)

2.

The Approved Information and Referral Service Provider's written application
to establish 211 Service in a Company local exchange must include the
following:

a.

The local, foreign exchange or toll free telephone number into which the
Company is to translate the dialed 211 abbreviated code. If the
Approved Information and Referral Service Provider desires to change
the telephone number into which the 211 abbreviated dialing code is
translated, the Approved Information and Referral Service Provider must
pay the Number Change Charge specified in VII.F.6.

A location description of the Approved Information and Referral Service
Provider call center where 211 calls made from the Company local
exchange will be routed.

For network sizing and protection, an estimate of annual call volumes,
the expected busy hour and holding time for each call to the 211
Service.

An acknowledgment of the possibility that the Commission’s assignment
of the 211 abbreviated dialing code may be recalled at any time.

Local Calling for Company Subscribers

a.

The Approved Information and Referral Service Provider, in
cooperation with the Company, must assure that all 211 Service calls
are local in nature and do not generate intraLATA toll, interLATA long
distance or pay-per-call charges for Company subscribers.

When the Approved Information and Referral Service Provider applies
for 211 Service in a Company local exchange, the Approved
Information and Referral Service Provider must supply the Company
with a seven- or ten-digit telephone number that terminates within the
Company local exchange’s local calling area. The Company will
translate the 211 digits into the telephone number provided by the
Approved Information and Referral Service provider.

P.S.C. MO — No. 2

GENERAL EXCHANGE TARIFF

Issued: October 15, 2004 Effective: December 1, 2004

Richard Bolduc
Products and Services Manager
505 Plaza Circle, Suite 200
Orange Park, FL 32073



MoKan Dial, Inc.

Original Page 21.2

FCC DESIGNATED N11 SERVICES

211 SERVICE FOR INFORMATION AND REFERRAL SERVICE (Cont'd.)

B. Obligations of the Approved Information and Referral Service Provider (Cont'd.)

3.

Local Calling for Company Subscribers (Cont'd.)

c. When the Approved Information and Referral Service Provider applies for
211 Service in a Company local exchange and an Approved Information
and Referral Service Provider call center is not located within the local
exchange’s local calling area, then the Approved Information and
Referral Service Provider must establish foreign exchange service or
supply the Company with a toll free telephone number so that Company
subscribers’ 211 Service calls do not incur toll charges.

The Approved Information and Referral Service Provider is liable for and will
indemnify, protect, defend and hold harmless the Company against all suits,
actions, claims, demands and judgments, plus any expenses and counsel
fees incurred by the Company on account thereof, whether suffered, made,
instituted or asserted by the Approved Information and Referral Service
Provider or any other party or person, for any personal injury to or death of
any person or persons, or for any loss, damage or destruction of any
property, whether owned by the Approved Information and Referral Service
Provider or others, arising out of or resulting directly or indirectly from the
211 Service.

The Approved Information and Referral Service Provider must develop an
appropriate method for responding to 211 calls directed to it out of confusion
or in error by Company subscribers.

The Approved Information and Referral Service Provider must subscribe to
termination facilities and lines in sufficient quantities to provide adequate
service to the public, and enable the Approved Information and Referral
Service Provider to receive calls to the 211 Service during normal business
hours.

The 211 Service is provided on the condition that the Approved Information
and Referral Service Provider subscribes to termination facilities and lines in
sufficient quantities to adequately handle calls to the 211 Service without
interfering with or impairing any services offered by the Company. There
will be one path available for each line to which the 211 Provider subscribes.

The Approved Information and Referral Service Provider must comply with all
present and future state and federal rules pertaining to abbreviated dialing
codes.

P.S.C. MO — No. 2
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FCC DESIGNATED N11 SERVICES
211 SERVICE FOR INFORMATION AND REFERRAL SERVICE (Cont'd.)
B. Obligations of the Approved Information and Referral Service Provider (Cont'd.)

9. The Approved Information and Referral Service Provider is responsible for
obtaining all necessary permissions, icenses, written consents, waivers and
releases and all other rights from all persons whose work, statements or
performances are used in connection with the 211 Service, and from all
holders of copyrights, trademarks and patents used in connection with the
said service.

10. The Approved Information and Referral Service Provider shall respond
promptly to any and all complaints lodged with any regulatory authority
against the 211 Service. If requested by the Company, the Approved
Information and Referral Service Provider will assist the Company in
responding to complaints made to the Company concerning the 211 Service.

11. The Approved Information and Referral Service Provider shall not promote
the 211 Service with the use of an autodialer or broadcasting of tones that
dial the 211 abbreviated dialing code.

12. The 211 Service is only available to end users located in Company local
exchanges. To establish 211 calling to end users in non-Company local
exchanges, the Approved Information and Referral Service Provider must
make appropriate arrangements with the companies serving those local
exchanges, even where Company subscribers may make local calls to the
non-Company local exchanges.

13. The Approved Information and Referral Service Provider must work
separately with competitive local exchange carriers operating and serving
customers in the Company’s local exchanges to ascertain whether 211
abbreviated dialing will be available to their end users.

C. OBLIGATIONS OF THE COMPANY
1. The Company will establish the 211 Service within ninety (90) days after
receipt of the Approved Information and Referral Service Provider’s

completed application(s) for service or the effective date of this tariff,
whichever is later.

P.S.C. MO — No. 2
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FCC DESIGNATED N11 SERVICES
211 SERVICE FOR INFORMATION AND REFERRAL SERVICE (Cont'd.)
C. OBLIGATIONS OF THE COMPANY (Cont'd.)

1. When a 211 Service call is placed by the calling party via interconnection
with an interexchange carrier, the Company cannot guarantee the
completion of said 211 Service call, the quality of the call or any features
that may otherwise be provided with 211 Service.

2. The Company does not undertake to answer and forward 211 Service calls
but furnishes the use of its facilities to enable the Approved Information and
Referral Service Provider to respond to such calls at the Approved
Information and Referral Service Providers established call centers.

3. The rates charged for 211 Service do not contemplate the inspection or
constant monitoring of facilities to discover errors, defects, and malfunctions
in service, nor does the Company undertake such responsibility. The
Approved Information and Referral Service Provider shall make such
operational tests as, in the judgment of the Approved Information and
Referral Service Provider, are required to determine whether the Company’s
facilities are functioning properly for its use. The Approved Information and
Referral Service Provider shall promptly notify the Company in the event the
Company’s facilities are not functioning properly.

D. LIABILITY

1. The liability of the Company for losses or damages of any kind arising out of
mistakes, omissions, interruptions, delays, errors or defects in transmission,
or failure or defects in any facility furnished by the Company, occurring in
the course of furnishing 211 Service, or of the Company in failing to maintain
proper standards of maintenance and operation or to exercise reasonable
supervision, shall in no event exeed an amount equivalent to the
proportionate charge to the Approved Information and Referral Service
Provider for the 211 Service and local exchange services for the period of
service during which such mistake, omission, interruption, delay, error or
defect in transmission or defect or failure in facilities occurs.

2. The Company is not liable for losses or damages caused by the negligence of
the Approved Information and Referral Service Provider.

3. The Company’s entire liability to any person for interruption or failure of the
211 Service is limited to the terms set forth in this section and other sections
of this Tariff.
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FCC DESIGNATED N11 SERVICES
211 SERVICE FOR INFORMATION AND REFERRAL SERVICE (Cont'd.)
E. Other Terms and Conditions

1. The 211 Service will not provide calling number information in real time to
the Approved Information and Referral Service Provider. If this type of
information is required, the Approved information and Referral Service
Provider must subscribe to compatible Caller ID service as described in
Section V. of this Tariff. The Caller ID service will only provide calling
number information as described in IV. of this Tariff.

2. The 211 Service is provided for the benefit of the Approved Information and
Referral Service Provider. The provision of the 211 Service by the Company
shall not be interpreted, constructed or regarded, either expressly or implied,
as being for the benefit of or creating any Company obligation toward any
third person or legal entity other than the Approved Information and Referral
Service Provider.

3. A written notice will be sent to the Approved Information and Referral
Service Provider following oral notification when its 211 Service unreasonably
interferes with or impairs other services rendered to the public by the
Company or by other subscribers of abbreviated dialing codes. If after
notification, the Approved Information and Referral Service Provider makes
no modification in method of operation or in the service arrangements that
are deemed service-protective by the Company, or if the Approved
Information and Referral Service Provider is unwilling to accept the
modifications, or if the Approved Information and Referral Service Provider
continues to cause service impairment, the Company reserves the right, at
any time, without further notice, to institute protective measures, up to and
including termination of service.

4. In an emergency situation as determined by the Company, the Company
reserves the right, at any time, without notice, to institute protective
measures, up to and including termination of service.

F. Rates and Charges
1. Subject to other terms and conditions of this Tariff, Company subscribers
shall be able to make and the Approved Information and Referral Service
Provider shall be able to receive calls using the 211 Service as part of both
parties’ local exchange service. The 211 Service is supplemental to and is
not a replacement for either party’s local exchange service.

P.S.C. MO — No. 2
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FCC DESIGNATED N11 SERVICES

211 SERVICE FOR INFORMATION AND REFERRAL SERVICE (Cont'd.)

F. Rates and Charges (Cont'd.)

2. A nonrecurring Central Office Charge applies for each Company host central
office out of which 211 Service is established, as follows:

a.

When a Company local exchange is served by more than one host
central office, a Central Office Charge is applicable for each host central
office in the Company local exchange.

If the Approved Information and Referral Service Provider establishes
211 Service in multiple Company local exchanges served by the same
host central office, only one Central Office Charge shall apply. However,
the full Central Office Charge applies whether or not the Approved
Information and Referral Service Provider requests 211 Service in all the
Company local exchanges served by that host central office.

3. An Exclusion Charge Applies for the establishment of 211 Service as follows:

a. When the Approved Information and Referral Service Provider does not
simultaneously establish 211 Service in every Company local exchange
served by a host central office, the Approved Information and Referral
Service Provider shall pay an Exclusion Charge for each Company host
central office where any subtending local exchanges are excluded.

b. When a Company local exchange is once excluded, but the Approved
Information and Referral Service Provider later applies to establish 211
Service in the Company local exchange, an Exclusion Charge again
applies for each Company host central office where any subtending local
exchanges are excluded.

c. When the Approved Information and Referral Service Provider requests a
different telephone number be translated to the 211 abbreviated dialing
code in a participating central office than the telephone number
translated to the 211 abbreviated dialing code in the host central office.

4. A nonrecurring Number Change Charge applies when the Approved

Information and Referral Service Provider changes the telephone number

into which the 211 abbreviated dialing code is translated. The Number

Change Charge is applied on a per telephone number, per host central office

basis.

P.S.C. MO - No. 2
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FCC DESIGNATED N11 SERVICES
211 SERVICE FOR INFORMATION AND REFERRAL SERVICE (Cont'd.)
F. Rates and Charges (Cont'd.)
5. When translating the seven- or ten-digit number to the 211 abbreviated

dialing code, applicable Service Charges as specified in Section 1l. of this
Tariff will apply, in addition to the rates listed below.

6. Rates
Nonrecurring
Charge
a. Central Office Charge $275.00
(per host Central Office)
b. Exclusion Charge $300.00
(per Exchange)
c. Number Change Charge $40.00
(per telephone number)
Issued: October 15, 2004 Effective: December 1, 2004
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MoKan Dial, Inc. Original Sheet 21.8
For Freeman, Missouri

FCC DESIGNATED N11 SERVICES (N)
811 ONE-CALL SERVICE
A. Description

1 811 Serviceis athree-digit abbreviated local dialing arrangement which
allows local exchange end-users to reach the providers of Missouri’s One Call Notification
System (811 Customer). 811 Serviceis used by the One Call Notification System to provide
notice of excavation activities to operators of underground facilities. 811 Service
determines the central office service the calling party, translates the dialed digitsto an 811
Customer provided designated toll free telephone number, and routes the call to that number.

B. Terms and Conditions

1. The Company and 811 Customer will negotiate the installation
date for the 811 Service.

|
I
|
I
|
I
|
I
|
I
|
I
|
I
|
I
|
2. There can be only 811 Customer for each stand-alone, host, or |
remote central office NAP-NXX serving area. I
3. The Company will route calls based upon the serving central office. I
|

I

|

I

I

I

I

I

I

I

I

I

I

I

I

|

4, The 811 Customer must provide atoll-free number to the Company to
ensure that toll charges are not incurred by the end-user. At all times
it shall be the obligation of the 811 Customer to test and be aware of
any trandlation errors or other mistakes in routing 811 calls to the
customer provided toll free number.

5. 811 Service can only be accessed by end-users who subscribe to the
Company’ s local exchange service. 811 Service will not complete
callsdialed using 0 + 811 or 1 + 811. 811 callsare not permitted
where local calling is restricted.

6. 811 Service does not include operator assisted calls, and will only be
available to PBX, Centrex, and Key switching systems when those
systems have been correctly programmed. The Company does not
undertake to perform, nor shall it be responsible, for such
programming.

Issued: March 21, 2007 Jane Prettyman Effective: April 20, 2007
General Manager
112 South Broadway
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FCC DESIGNATED N11 SERVICES
811 ONE-CALL SERVICE (Cont'd.)
B. Terms and Conditions (Cont’d.)

7. 811 Serviceis provided as a community service. Therewill be no
recurring or non-recurring charges for the service.

C. Limitation of Liability

1. 811 Serviceis provisioned solely for the benefit of the 811 Customer.
The provision of such service shall not be interpreted, construed, or
regarded as being for the benefit of or creating any obligation toward,
or any right of action on behalf of, any third person or other legal
entity, including but not limited to end-users of the Company of any
other providers of telecommunications service.

|
I
|
I
|
I
|
I
|
I
|
I
|
I
|
2. The Company will make commercially reasonable efforts to route 811 |
callsto the toll-free number provided by the 811 Customer, however |
the Company will not be responsible, or held responsible, for routing |
mistakes and errors, interruptions of service, or intervening Acts of |
God or other acts that interfere with telephone service and/or routing. |
The Company’ s obligation under this 811 Service applies solely to the |
transmission of the call to the toll-free number provided, and ends |
upon translation of an 811 call to the Customer provided toll free |
number. I
I

|

I

|

I

|

I

|

I

|

I

|

|

3. The Company does not undertake to transmit messages under the
terms of 811 Services.

4, The Company will have no liability for any damages arising from
damages arising out of mistakes, omissions, interruptions, delays or
errors or defectsin transmission occurring in the course of furnishing
811 Services.

5. The Company’ s failure to provide or maintain service shall be
excused by government orders, civil commotions, Acts of God and
other circumstances beyond the Company’ s reasonable control.

Issued: March 21, 2007 Jane Prettyman Effective: April 20, 2007
General Manager (N)
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FCC DESIGNATED N11 SERVICES
811 ONE-CALL SERVICE (Cont’d.)
C. Limitation of Liability (Cont’d.)

I
|
I
|
|
6. The Company shall not be liable for any act or omission of any entity, |
and shall not be liable for any accident, injury to person or property, |
including death, libel, slander, infringement of intellectual property |

rights, nor shall the Company be responsible for any direct, indirect, |
incidental, special, consequential, exemplary, or punitive damages. |

|

I

|

I

|

7. The 811 Customer shall defend the Company at the 811 Customer’s
expense, indemnify, and hold the Company harmless against any and
al loss, claims, suits, or other action, or any liability whatsoever,
whether suffered, made, instituted or asserted against the company as
directly or indirectly arising from the provision of 811 Service. (N)
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For Freeman, Missouri

GENERAL RULES AND REGULATIONS

911 UNIVERSAL EMERGENCY NUMBER SERVICE

A)

1)

2)

3)

4)

5)

6)

Issued:

(
FCC DESIGNATED N11 SERVICES I
I
I
I

General |
Universal Emergency Number Service, also referred to as 911 Service, is a telepthone
exchange communication service whereby one or more Public Safety Answering |
Points (PSAP) designated by the 911 customer may receive telephone calls dialell to
the telephone number 911. 911 Service includes a line and equipment necessaryl
(excluding CPE) for the answering, transferring and dispatching of public emergefcy
telephone 911 calls originated by persons within the serving area. 911 Trunking |
Service involves the provision of interoffice trunks from the Telephone company |
Central Office to connect with the PSAP location. |

The 911 emergency number is not intended to replace the telephone service of the
various Public Safety Agencies which may participate in the use of this number. The
911 customer must subscribe to additional local exchange service at the PSAP fok
administrative purpose, for the placing of outgoing calls and for receiving other |
emergency calls, including any which might be related by Company operators. |

I

I
The 911 Trunking Service customer may be a municipality or other state or local |
government unit, or an authorized agent of one or more municipalities or other stdte
or local government units to whom 911 provisioning authority has been lawfully |
delegated. The customer must be legally authorized to subscribe to the service amd
have public safety responsibility by law to respond to telephone calls from the pudlic
for police, fire or other emergency services within the telephone Central Office arda
arranged for 911 calling. |

The company may enter into a contract or contracts with the 911 customer or witH
other telephone companies in order to effectuate the Company’s provision of 9111
Service in accordance with, pursuant to, and subject to the terms, conditions and |
limitations of the Tariff. Any such contract(s) shall incorporate by reference the
terms, conditions and limitations of this Tariff. I
The rates and charges contained herein are in addition to all other applicable ratek
and charges located in other parts of this tariff. N)

911 Trunking Service is offered subject to availability of facilities.

March 24, 2011 Jane Prettyman Effective: April 24, 2011
General Manager
112 South Broadway

Louisburg, KS 66053 i F”?d .
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GENERAL RULES AND REGULATIONS

|

FCC DESIGNATED N11 SERVICES |

I

911 UNIVERSAL EMERGENCY NUMBER SERVICE (cont'd) |

I

B) Conditions |

1) 911 Trunking Service is provided solely for the benefit of the customer operating theg
PSAP. The provision of 911 Trunking Service by the Company shall not be

interpreted, construed or regarded, either express or implied, as being for the benefjt

of or creating any Company obligation toward any third person or legal entity other |

than the customer. |

2) The Company does not undertake to answer and forward 911 calls, but furnishes thp
use of its facilities to enable the customer’s personnel to respond to such calls on the
customer’s premises. |

3) Temporary or vacation suspensions of service are not provided for any part of the
911 Trunking Service.

|

|

4) 911 Service information consisting of the names, addresses and telephone number$

of Subscribers whose listings are not published in directories or listed in the |

Directory Assistance records is treated as strictly confidential. |

|

5) End Users dialing 911 forfeit the privacy afforded by nonpublished and unlisted |
telephone number service to the extent that the telephone number, address and naine

associated with the originating station location may be furnished by a PSAP. |

Information will be provided only for the purpose of responding to emergency calls. |

6) The Company’s entire liability to any person for interruption or failures of 911
Trunking Service shall be limited to the terms set forth in this section and other
sections of this tariff.

I
|
|
7) The customer shall have the responsibility of discovering all errors, defects and |
malfunctions, in the transmission of calls and data, data base(s), and overall |
operation of the system. The customer shall make such operational tests as, in the |
judgment of the customer, are required to determine whether the system is |
functioning properly for its use. The customer shall promptly notify the Company in |
the even the system is not functioning properly. |

I

I

I

(
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GENERAL RULES AND REGULATIONS N)

FCC DESIGNATED N11 SERVICES
911 UNIVERSAL EMERGENCY NUMBER SERVICE (cont'd)
B) Conditions (cont’'d)

(
I
I
I
I
I
I
I
8) The Company'’s liability for any loss or damage arising from errors, interruptions, |
defects, failures or malfunctions of this service or any part thereof whether caused by thé
negligence of the Company or otherwise shall not exceed an amount equivalent to the |
pro-rata charges for the service affected during the period of time that the service was |
fully or partially inoperative. |

|

|

|

|

|

|

|

9) Each customer also agrees to release, indemnify and hold harmless the Company from
any and all loss, claims, demands, suits or other action, or any liability whatsoever,
whether suffered, made, instituted or asserted by the customer of by any other party or
person, for any personal injury to or death of any person or persons, or for any loss,
damage or destruction of property, owned by the customer or others.

10) The customer also agrees to release, indemnify and hold harmless the Company for any|
infringement or invasion of the right of privacy of any person or persons, caused or |
claimed to have been caused, directly or indirectly by the installation, operation, failure |
to operate, maintenance, removal, presence, condition, occasion or use of 911 TrunkingI
Service features, the equipment associated therewith, including, but not limited to, the
identification of the telephone number, address or name associated with the telephone |
used by the party or parties accessing 911 Trunking Service hereunder, and which arise
out of the negligence or other wrongful act of the Company, the customer, its user,
agencies or municipalities, or the employees or agents or any one of them.

|
|
|
|
11) Because the Company serving boundaries and political subdivision boundaries may not |
coincide, it is the obligation of the customer to make arrangements to handle all 911 |
calls that originate from the telephones served by Telephone Company Wire Centers |
served by the PSAP whether or not the calling telephone is situated on property within |
the geographical boundaries of the customer’s public safety jurisdiction. |

I

I

I

I

12) Application for 911 Trunking Service must be executed in writing by each customer. If
application for service is made by an agent, the Company must be provided in writing
with satisfactory proof of appointment of the agent by the customer. At least one local
law enforcement agency must be included among the participating agencies in any 911 |
offering. |

I
I
(N)
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GENERAL RULES AND REGULATIONS (N)
FCC DESIGNATED N11 SERVICES
911 UNIVERSAL EMERGENCY NUMBER SERVICE (cont’d)
B) Conditions (cont'd)

13)The customer is required to furnish the Company its agreement to the following
terms and conditions:
a) Thatall 911 calls will be answered in a 24-hour day, seven-day week basis.

|
|
|
|
I
I
I
I
I
I
I
b) That customer has responsibility for dispatching the appropriate emergency |
service vehicles within the 911 Service area, or will undertake to transfer all 911 |
calls received to the governmental agency with responsibility for dispatching |
such services, to the extent that such services are reasonably available. |
I

I

I

I

|

|

|

|

|

|

|

|

|

|

c) That the customer will develop an appropriate method for responding to calls for
non-participating agencies which may be directed to the 911 PSAP by calling
parties.

d) That the customer will provide CPE with a capacity adequate to handle the
number of incoming 911 lines recommended to be installed by the Company. It
is the customer’s responsibility to ensure its CPE is compatible with the
service(s) provided by the Company.

14)This Service is offered solely as an aid in handling assistance calls in connection
with fire, police and other emergencies and does not create any relationship or
obligation, direct or indirect, to any person other than the 911 customer contracting
for 911 Trunking Services. In the event of any interruption of the service, the
Company shall not be liable to any person, corporation or other entity for any loss or |
damage in an amount greater than an amount equal to the pro rata allowance of the |
tariff rate for the service or facilities provided to the 911 customer for the time such |
interruption continues, after notice to the Company. No allowance shall be made if
the interruption is due to the negligence or willful act of the 911 customer.

I
I
I
15)The rates charged for 911 Trunking Service do not contemplate the constant |
monitoring or inspection of facilities to discover errors, defects and malfunctions in |
the service, nor does the Company undertake such responsibility. |

I

I

I

(N)
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GENERAL RULES AND REGULATIONS
FCC DESIGNATED N11 SERVICES (N)

911 UNIVERSAL EMERGENCY NUMBER SERVICE (cont'd)

16) In the absence of willil misconduct or gross negligence, no liability for any death or injury
to any person or for any damage to property shall attach to the Company, its employees,
agents or representatives as a result of or in connection with any situation in which the
Company may be requested, required, have undertaken or participated in the tracing of a 911
call. |

I
I
I
B) Conditions (cont'd) I
I
I
I

17) The customer recognizes that the addresses provided to it by the Company are the same
addresses that the Company maintains for its ordinary service, billing or directory records
and the Company cannot unconditionally guarantee their existence or accuracy in emergency
situation. Therefore, the customer recognizes that addresses should, where circumstances |
permit, be verified from a 911 calling party. The customer shall make the correction within a
reasonable time under the circumstances. Telephone Company basic local exchange service%
applicants shall be required to provide an accurate E-911 master street address guide
(MSAG) street address prior to the initiation of basic local exchange telecommunications |
service. Upon receipt of notification from the 911 customer that a Telephone Company |
subscriber’s street address is not accurate or consistent with the MSAG, the Telephone |
company may suspend the subscriber’s basic local service until notified by the 911 customer|
that the subscriber’s address has been made changed and assimilated into the MSAG.

C) Rates

1) The rates and charges for 911 Trunking Service set out below are for the provision by the
Company of its facilities for trunking calls for the Company’s central offices to the PSAP, or
between Central Offices within the Sate of Missouri. The customer is responsible to order
connecting trunking facilities from other telephone companies when necessary to extend the
trunks to a PSAP beyond the Telephone Company serving area.

Per Trunk

Trunks between Central Offices and PSAP $ 25.00*

*These rates apply to 911 customers who order or modify 911 trunks after the
effective date of this tariff sheet. These rates do not apply to 911 customer service
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|

|

|

|

|

|

Trunks between Central Offices $ 25.00* |
|

I

I

I
configurations in place prior to the effective date of this tariff sheet. I
I

I
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GENERAL RULES AND REGULATIONS
FCC DESIGNATED N11 SERVICES (N)
911 UNIVERSAL EMERGENCY NUMBER SERVICE (cont'd)
C) Rates (cont'd)

2) Database Records Chasge

support E911 Service. The initial record charge is for work necessary to complete the initial
upload to the E911 provider, which includes verification of records to the Master Street
Address Guide (“MSAG"). Customer updates beyond the initial upload would include new
requests for service in the Company’s serving area, orders that change a customer’'s name,
telephone number and/or address, and will include verification to the MSAG. A record
update(s) generated due to a Company error will not be assessed a Database record charge

I
I
I
I
I
I
I
These charges are applicable to the work necessary for Company customer records to I
I
I
I
I
an error is due to inaccurate information provide by a 911 customer, a charge will be I

assessed.
Initial Upload of Records, one time charge $ 400.00*
Database Record Chargesy record charge $ .38*

* These rates apply to 911 customers who order or modify 911 service after the
effective date of this tariff sheet. These rates do not apply to 911 customer service
configurations in place prior to the effective date of this tariff sheet.
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