MCI Communications Services Inc d/b/a Verizon Business Services MO PSC Tariff No. 3
5th Revised Page No. 291.0.10
Cancels 4TH Revised Page No. 291.0.10

Service Description and Charges (Contd)

5.4 Other Service Arrangements

Verizon Business Services I:! (Cont.)

Inbound

Standard Rates: The following per-minute rates will apply to Verizon T
Business Services I usage. Usage charges are based on termination type.

lYear 2Year 3Year

Origination Type: Termination Tvpe: Term Term Texrm
Local Network Connection Local Network Connection $0.0721 $0.0700 $0.0679
Local Network Connection Dedicated $0.0721 $0.0700 50.0679
Local Network Connection Switched $0.1370 $0.1330 $0.1290
Switched/Card Local Network Connection $0.0721 $0.0700 $0.0679
Switched/Card Dedicated $0.0721 $0.0700 $0.0679
Switched/Card Switched $0.1370 $0.1330 $0.1290
Alternative Rates: The following per-minute rates will N
apply to Verizon Business Services I usage, in lieu of all other rates,
in response to competitive marketplace conditions. To be eligible for these
rates, Customer must: 1) demonstrate to the Company’s reasonable
satisfaction that it will accept another company’s offer in the
absence of any further inducement, 2) commit to a new minimum |
term of service that equals or exceeds 1 year with an Annual Volume
Commitment of at least $6,000. Usage charges are based on origination
and termination type. .

i
Origination Termination Rates
Type Type |
Local Network Connection Local Network Connection $0.0460
Local Network Connection Dedicated $0.0460
Local Network Connection Switched $0.0460
Switched/Card Local Network Connection $0.0460
Switched/Card Dedicated $0.0460
Switched/Card Switched $0.1060 N

Usage Rates for Operator Assisted Calling:

The following charges apply to outbound Operator Assisted calls made by
customers using switched (including Verizon Business Services I Card Access)
and dedicated access.

Classification (A): For calls within classification (a), as specified in Section
5-2.A (excluding collect calls and calls which are billed by a third party), the
usage rates found in Section 5-2.C will apply.

Classifications (Cland (D): For calls within classifications (c) and (d), as
specified in Section 5-2.C (excluding collect calls and calls which are billed by
a third party), the usage rates found in Section 5-2.A will apply.

MATERIAL ON THIS PAGE WAS MOVED TO PAGE NO. 291.0.10.1

'Effective February 1, 2005, Verizon Business Services will no longer be available
to new customers.

Issued: August 4, 2006 Effective: September 5, 2006
CANCELLED Carmen L. Feliciano
May 16,2009 205 N. Michigan Ave.
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Service Description and Charges (Contd)

5.4 Other Service Arrangements

Verizon Business Services I:! (Cont.)

Inbound Rates: The following per-minute rates will apply to Verizon T
Business Serviges I usage. Usage charges are based on termination type.

iYear 2Year iY¥ear
Origination Tvype: Tarmination Type: Term Tarm Term
Local Network Connection Local Network Connection 8$0.0721 $0.0700 50.0679
Local Network Connection Dedicated $0.0721 50.0700 $0.0679
Local Network Connection Switched 50.1370  30.1330 s50.1290
Switched/Card Local Network Connection 30.0721 $0.0700 50,0670
Switched/Card Dedicated S0.0721  30.0700 S0.0676
Switched/Card Switched $0.1370 $0.1330 50.12%90

Usage Rates for Operator Assisted Calling:

The following charges apply to outbound Operator Assisted calls made by

customers using switched [including Verizen Business Services I Card Access) T
and dedicated access.

Clasgification (A): For calls within classification (a), as specified in Secticn
5~2.A {excluding collect calls and calls which are billed by a third party), the
usage rates found in Section 5-2.C will apply.

Classifications {Clapd (D): For calls within classifications (c¢) and (d), as
specified in Section 5-2.C {excluding collect calls and calls which are billed by
a third party}), the usage rates found in Section 5-2.2 will apply.

Operator Services Surcharges: Except as specified below, for all calls in-
classificaticns {a}, (c) and (d}, as specified in Section 5-2.b {excluding collect

; calls and calls which are billed by a third paxty), the undiscountable surcharges,
as set forth in Section 5-2.b will apply.

Surcharge

Operator Station $2.10
Person to Person $3.90
Operator Dialed $1.15

Directorvy Assigtange: An undiscountable charge per call will be applied to each

call requesting Directory Assistance, subject to the rate and provisions set forth
in Secticn 5-1 herein,

Verigon Business Services I Card Access T
via an (Verizon Business Services 1) may originate from any touch-tone T
phone in the United States via a tell free number. Usage chardges as indicated

in Section 5.4 will apply.

The fellowing per-call surcharge will apply to each Verizon Business T
Services I Card Access Card call, other than calls to Directory Assistance:

Surcharge Per Call 350.%0 {I)

Bffective February 1, 2005, Verizon Business Services will no longer be available T
to new customers.

Issued: April 1, 2006 Effective: May 1, 2008
Carmen L. Feliciano
205 M. Michigan Ave.

Cancelled i Chicago, IL 60601 .
September 5, 2006 FI Ied .
Missouri Public Missouri Public

Service Commission Service Commission



MCI WorldCom Communications Inc. MO PSC Tariff No. 3

3rd Revised Page No. 291.0.1C
Cancels 2nd Revised Page No. 291.0.10

Service Description and Charges (Contd)

5.4 Other Service Arrangements

MCI Business Services I:* (Cont.)

Inbound Rates: The following per-minute rates will apply to MCI Business Services
I usage. Usage charges are based on termination type.

lYear 2Y¥ear 3Year

Criginaticn Tvpe: Termination Type: Term Term Term
Local Network Connection Local Network Connection $0.0721 $0.0700 $0.0679
Local Network Connection Dedicated $0.0721 $0.0700 $0.0679
Local Network Connection Switched $0.1370 $0.1330 $0.1250
Switched/Card Local Network Connection $0.0721 $0.07C0 $0.0679
| Switched/Card Dedicated $0.0721 $0.0700 $0.0679
Switched/Card Switched $0.1370 $0.1330 $0.1290

Usage Rates for Operator Bssisted Calling:
The following charges apply to cutbound Operator Assisted calls made by customers

using switched (including MCI Business Services I Card Access) and dedicated
access.

Classification {A): For calls within classificatiocn (a), as specified in Section
5-2.A (excluding collect calls and calls which are billed by a third party), the
usage rates found in Section 5-2.C will apply.

Classifications (Cland (D}: For calls within classifications (c¢) and (d), as
specified in Section 5-2.C (excluding collect calls and calls which are billed by
a third party), the usage rates found in Section 5-2.A will apply.

Operator Services Surcharges: Except as specified below, for all calls in
classifications (a), {¢) and (d}, as specified in Secticn 5-2.b (excluding collect
calls and calls which are billed by a third party), the undiscountable surcharges,
as set forth in Section 5-2.b will apply.

Surcharge

Operator Station 52.10
Person to Person $3.90
Operator Dialed 51.15

Directory Assistance: An undiscountable charge per call will be applied to each

call requesting Directory Assistance, subject to the rate and provisions set forth
in Section 5-1 herein.

MCI Business Services I Card Access

via an {MCI Business Services I} may originate from any touch-tone phone in the

United States via a toll free number. Usage charges as indicated in Section 5.4
will apply.

The following per-call surcharge will apply to each MCI Business Services I Card
Access Card call, other than calls to Directory Assistance:

Surcharge Per Call §0.90 (1)

Effective February 1, 2005, MCI Business Services will no longer be available
to new customers.

Issued: January 27, 2005

Effective March 1, 2005

Carmen I,., Feliciano -
Cancelled 205 N. Michigan Ave. Flled
May 1, 2006 Chicago, IL 60601 Missouri Public
Missour: Public

Service Commission Service Commission



MCI WorldCom Communications Inc. MO PSC Tariff No. 3
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2nd Revised Page No. 291.0.10
Cancels 1lst Revised Page No. 291.0.10

Service Description and Charges (Contd)

5.4 Cther Service Arrangements
MCI Business Services I:!' {Cont.)
Inbound Rates: The following per-minute rates will apply to MCI Business Services
I usage. Usage charges are based on termination type.
lYear 2Year 3¥ear
Origination Type: Termination Tvpe: Term Term Term
Local Network Connection Local Network Connection 5$0.0721 50.0700 50.0679
Leocal Network Connection Dedicated 50.0721  50.070C0 50.0679
Local Network Connection Switched 50.1370 50.1330 50.1290
Switched/Card Local Network Connection $0.0721 $0.0700 $0.0679
Switched/Card Dedicated $0.0721  $0.0700 50.0679
Switched/Card " Switched 50.1370 50.1330 s0.129¢C
Usage Rates for Operator Assisted Calling:
The following charges apply to cutbound Operator Assisted calls made by customers
using switched (including MCI Business Services I Card Access) and dedicated
access.
Classificatjon (A): For calls within classification (a), as specified in Section
5-2.A (excluding cecllect calls and calls which are billed by a third party), the
usage rates found in Section 5-2.C will apply.
Classifications {Cland (D): For calls within classifications (¢) and (d), as
specified in Section 5-2.C (excluding collect calls and calls which are billed by
a third party), the usage rates found in Section 5-2.A will apply.
Operator Serviceg Surcharges: Except as specified below, for all calls in
classifications (a), {c) and (d), as specified in Section 5-2.b {excluding collect
calls and calls which are billed by a third party}, the undiscountable surcharges,
as set forth in Section 5-2.b will apply.
Surcharge
Operator Station $2.10
Person to Person $3.90
Operator Dialed $1.15
Directory Assistance: An undiscountable charge per call will be applied to each
call requesting Directory Assistance, subject to the rate and provisions set forth
in Section 5-1 herein.
MCI Business Services T Card Access
via an (MCI Business Services I) may originate from any touch-tone phone in the
United States via a toll free number. Usage charges as indicated in Section 5.4
will apply.
The fcllowing per-call surcharge will apply to each MCI Business Services I Card
Access Card call, other than calls to Directory Assistance:
Surcharge Per Call $0.75
'Effective February 1, 2005, MCI Business Services will no longer be available N
tc new customers. N

Issued: January 1, 2005

Effective February 1, 2005
Carmen L, Felicianc
205 N. Michigan Ave.
Chicago, IL 60601
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Service Description and Charges (Contd)

5.4 Other Service Arrangements

MCI Business Services I: (Cont.)

Inbound Rates: The following per-minute rates will apply toc MCI Business Services
I usage. Usage charges are based con termination type.

lYear 2Year 3Year
Originaticn Type: Termination Type: Term Term Term
Local Network Connection Local Network Connection $50.0721 $0.0700 50.0679
Local Network Connection Dedicated 50.0721 $0.0700 $0.0679
Local Network Connection Switched $0.1370 $0.1330 $0.1290 T
Switched/Card Local Network Connection $0.0721 $0.0700 $0.0679
Switched/Card Dedicated $0.0721 50,0700 $0.0679
Switched/Card Switched $0.1370 50.1330 50.1290 T

Usage Rates for Operatcr Assisted Calling:

The following charges apply to outbound Operator Assisted calls made by customers
using switched (including MCI Business Services I Card Access) and dedicated
access.

Classificaticn (A): For calls within classification (a), as specified in Section
5-2.A {excluding collect calls and calls which are billed by a third party), the
usage rates found in Section 5-2.C will apply.

Classifications (Cland (D): For calls within classifications (c¢) and (d}, as
specified in Section 5-2.C (excluding collect calls and calls which are billed by
a third party), the usage rates found in Secticn 5-2.A will apply.

Cperator Services Surchardes: Except as specified below, for all calls in
classifications (a), {c) and (d), as specified in Section 5-2.b (excluding collect
calls and calls which are billed by a third party), the undiscountable surcharges,
as set forth in Section 5-2.b will apply.

Surcharge

Operator Station $2.10
Person to Person $3.90
Operator Dialed 51.15

Directory Assistance: An undiscountable charge per call will be applied to each
call requesting Directory Assistance, subject to the rate and provisions set forth
in Secticn 5-1 herein.

MCT Business Services I Card Access

via an (MCI Business Services I) may originate from any touch-tone phone in the
United States via a toll free number. Usage charges as indicated in Section 5.4
will apply.

The following per-call surcharge will apply to each MCI Business Services I Card
Access Card call, other than calls to Directory Assistance:

Surcharge Per Call $0.75

Issued: December 8§, 2003 Effective January 8, 2004
Carmen L. Feliciano
205 N. Michigan Ave.
Chicago, IL 60601
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Service Description and Charges (Contd)

@

Other Service Arrangements REC'D NOV 1 8 20[]3

MCI Business Services I: (Cont.)

Service Commission

Inbound Rates: The following per-minute rates will apply to MCI Business Services
I usage. Usage charges are based con terminaticen type.

1Year 2¥ear 3Year
Crigination Tvpe: Termination Type: Term Term Term
Local Network Connection Local Network Connection $0.0721 50.0700 50.0679
Local Network Connection Dedicated £0.0721 $0.0700 $0.0679
Local Network Connection S8witched $0.1370 $0.1330 50.1370
Switched/Card Local Network Connection $0.0721 30.0700 $0.0679
Switched/Card Dedicated $0.0721  $0.07Q0 $0.0679
Switched/Card Switched $0.1370 $0.1330 $0.1370

Usage Rates for Operator Assisted Calling:

The following charges apply to outbound Operator Assisted calls made by custcmers
using switched (including MCI Business Services I Card Access) and dedicated
access.

Classification (A): For calls within classification (a), as specified in Section
5-2.A (excluding cecllect calls and calls which are billed by a third party), the
usage rates found in Section 5-2.C will apply.

Classifications (Cland (D): For calls within classifications (c) and (d), as
specified in Section 5-2.C {excluding collect calls and calls which are billed by
a third party}, the usage rates found in Section 5-2.A will apply.

Operater Services Surcharges: Except as specified below, for all calls in
classifications (a}, (c¢) and (d), as specified in Section 5-2.b (excluding collect
calls and calls which are billed by a third party), the undiscountable surcharges,
as set forth in Section 5-2.b will apply.

Surcharge

Operator Station $2.10
Person to Person $3.90
Operator Dialed $1.15

Directorv Assistance: An undiscountable charge per call will be applied to each
call requesting Directory Assistance, subject to the rate and provisions set forth
in Section 5-1 herein.

MCI Business Services I Card Access

via an (MCI Business Services I) may originate from any touch-tone phone in the
United States via a toll free number. Usage charges as indicated in Section 5.4
will apply.

The following per-call surcharge will apply to each MCI Business Services 1 Card
Access Card call, other than calls to Directory Assistance:

Surcharge Per Call &£0.75

CANCELLED

JJ(AN 08 200%” ) )D

) e U weour Public
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Issued: November 18, 2003 Effective December 19, 2003

Carmen L. Feliciano
205 N. Michigan Ave.
Chicago, IL 60601



'MCI Communications Services Inc d/b/a Verizon Business Services MO PSC Tariff No. 3

Original Page No. 291.0.10.1

Service Description and Charges (Contd)

5.4 Other Service Arrangements

Verizon Business Services I:! {(Cont.)

Cperator Services Surcharges: Except as specified below, for all calls in
classifications (a), ({(¢) and (d), as specified in Section 5-2.b (excluding collect
calls and calls which are billed by a third party), the undiscountable surcharges,
as set forth in Secticn 5-2.b will apply.

Surcharge

Operator Station $2.10
Person to Person $3.580
Operator Dialed 51.15

Directory Assistance: An undiscountable charge per call will ke applied to each

call reguesting Directory Assistance, subject to the rate and provisions set forth
in Section 5-1 herein.

Verizon Business Services I Card Access

via an (Verizon Business Services 1) may originate from any touch-tone phone in
the United States via & tcll free number. Usage charges as indicated
in Secticn 5.4 will apply.

The following per-call surcharge will apply to sgach Verizon Business
Services I Card Access Card call, other than calls to Directory Assistance:

Surcharge Per Call 50.90

MATERIAL ON THIS PAGE WAS PREVIQUSLY LOCATED ON PAGE NO. 291.0.10

'Bffective February 1, 2005, Verizon Business Services I will no loager be available
tc new customers.

Issued: August 4, 2000 Effective: September 5, 2006
CANCELLED Carmen L. Feliciano
May 16, 2009 205 N. Michi N .
Missouri Public 3 a tehlgan Ave. Flled
Service Commission Chicago, IL 60601

Missouri Public

JX-2009-0735 Service Commission



MCI Communications Services Inc d/b/a Verizon Business Services MO PSC Tariff No.

3
2nd Revised Page No. 291.0.11
Cancels 1st Revised Page No. 291.0.11

Service Description and Charges (Contd)

5.4

Other Service Arrangements

Verizon Business Services I:!

Ioll Free Remote Access: Allows access to the customer's network via a customer
specific toll free number from anywhere in the U.S. This feature is available for
calling within the customer's private network, with both 7- and 10-digit dialing
plans, via switched access only. This feature is not available via Card Access.

Surcharge Per Call $0.25

The following charge applies to each Toll Free Remote Access call which originates
and terminates within the state. This per-call charge aEplies in addition to
applicable usage charges as described above in Section 5.4.

Option EEEE Term

The Option Term Plan is a term plan, in lieu of all other tariffed term plans.
Customers who subscribe to Verizon Business Services I through the Term Plan
are subject to the terms and conditions outlined for Verizon Business Service I
in the Company’s Service Publication and Price Guide located on the Company's
website at www.verizonbusiness/guidecom, T
except for the discount on eligible intrastate charges as defined below.

FH3

Eligible Intrastate char%es is the customers total intrastate usage of the
following, after the application of promotional and other discounts: intrastate
inbound and outbound usage and Verizon Business Services I Card, Verizon T
Business Services I Remote Access (including surcharges). Charges for the
following are not included as eligible intrastate charges and will not receive
Verizon Business Services I Term plan Discounts: Directory Assistance usage T
and surcharges and Operator Assisted usage and surcharges.

Term Commitment/Discounts: The following discounts will apply to the eligible
intrastate charges based on the customers term commitment.
Term Commitment Discount
year s
year 6%
year 9%

year 9%
year 9%

U1 WK

'Effective February 1, 2005, Verizon Business Services will no longer be available T
to new customers.

Issued: April 1, 2006 Effective: May 1, 2006

CANCELLED Carmen L. Feliciano

May 16,2009 205 N. Michigan Ave. Flled
Missouri Public Chicago, IL 60601

Service Commission

Missouri Public

JX-2009-0735 Service Commission



MC1 WorldCom Communications Inc. MO PSC Tariff No. 3

lst Revised Page No. 291.0.11
Cancels Original Page No. 291.0.11

Service Description and Charges (Contd)

5.4 QOther Service Arrangements

MCI Business Services I:!

Tell Free Rempte Access: Allows access to the customer's network via a customer
specific toll free number from anywhere in the U.S5. This feature is available for
calling within the customer's private network, with both 7- and 10-digit dialing
plans, via switched access only. This feature is not available via Card Access.

Surcharge Per Call 350.25

The following charge applies to each Toll Free Remote Access call which originates
and terminates within the state. This per-call charge applies in addition to
applicable usage charges as described above in Section 5.4.

Option EEEE Term

The Option Term Plan is a term plan, in lieu of all other tariffed term plans.
Customers who subscribe to MCI Business Services I through the Term Plan are
subject to the terms and conditions outlined for MCI Business Service I in the
Company’s Service Publication and Price Guide located on the Company’s website at

www.mcl.com, except for the discount on eligible intrastate charges as defined
below.

Eligikle Intrastate charges is the customers total intrastate usage of ths
follewing, after the application of promoticnal and other discounts: intrastate
inbound and outbound usage and MCI Business Services I Card, MCI Business Services
I Remote Access (including surcharges). Charges for the following are not included
as eligible intrastate charges and will not receive MCI Businegs Services I Term
plan Discounts: Directory Assistance usage and surcharges and Operator Assisted
usage and surcharges.

Term Commitment/Discounts: The following discecunts will apply to the eligible
intrastate charges based con the customers term commitment.

Term Commitment Discount

1 year 3%

2 year 6%

3 year 9%

4 year 9%

5 vyear 9%
'Effective February 1, 2005, MCI Business Services will no longer be available N
to new customers. N

Issued: January 1, 20058 Effective February 1, 2005

Cancelled Carmen L. Feliciano .
205 N. Michigan Ave. Filed
May 1, 2006 Chicago, IL 60601 Missouri Public
Missour1 Public

Service Commission . Service Commission




MCI WorldCom Communications Inc. MO PSC Tariff No. 3
Criginal Page No. 291.0.11

Service Description and Charges (Contd)

5.4 Cther Service Arrangements

MCI Business Services I:

Toll Free Remote Access: Allows access to the customer's network via a customer
specific toll free number from anywhere in the U.S. This feature is available for
calling within the customer's private network, with both 7- and 10-digit dialing
plans, via switched access only. This feature is not available via Card Access.

Surcharge Per Call $0.25

The following charge applies to each Toll Free Remote Access call which originates
and terminates within the state. This per-call charge applies in addition to
applicable usage charges as described above in Section 5.4.

Opticn EEEE Term

The Option Term Plan is a term plan, in lieu of all other tariffed term plans.
Customers who subscribe to MCI Business Services I through the Term Plan are
subject to the terms and conditions outlined for MCI Business Service I in the
Company’s Service Publication and Price Guide located on the Company’s website at

wWww.mcli.com, except for the discount on eligible intrastate charges as defined
below.

Eligible Intrastate charges is the customers total intrastate usage of the
following, after the application of promotional and other discounts: intrastate
inbound and outbound usage and MCI Business Services I Card, MCI Business Services
T Remote Access {(including surcharges). Charges for the following are not included
as eligible intrastate charges and will not receive MCI Business Services I Term
plan Discounts: Directory Assistance usage and surcharges and Operator Assisted
usage and surcharges.

Term Commitment/Piscounts: The following discounts will apply to the eligible
intrastate charges based on the customers term commitment.

Term Commitment Discount
1 year 3%
2 year 6%
3 year 9%
4 year 9%
5 year 9%

ALL MATERIAL ON THIS PAGE IS NEW.

Issued: Novemnber 18, 2003 Effective December 19, 2003
Carmen L. Felicianoc
205 N. Michigan Ave.
Chicago, IL 60601
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MCI Communications Services, Inc. MO _PSC Tariff wNo. 3
d/b/a Verizon Business Services 3rd Revised Page No. 291.0.12
Cancels 2nd Revised Page No. 291.0.12

Service Description and Charges (Cont'd)

5.4

Other Service Arrangements

Verizon Business Services I Local and Long Distance Service Plan

Eligibility: To be eligibkle for this plan, customers:
- must designate a Company affiliate as its exchange service carrier and the
Company both as its interexchange service carrier for interstate and
intrastate calling and as its carrier for intralATA toll cealling;

must subscribe to the Verizon Business Services I Local and Long Distance
Service as described in the Company's “Service Publication and Price Guide
The Guide) located on the Company's website at
www.verizonbusiness/quide.com; (Companion Interstate Service)

and to certain exchange service &s described in the appropriate
Company-affiliate exchange service tariff (Companion Local Service}
concurrent with enrcllment in this plan;

must subscrible to service under Product Packages Guide Types 13, 14, 15, or
16 as described in The Guide.

Definitions:
For the purposes of this plan, the following definitions apply:

Eligible Intrastate Service is defined as Verizon Business Services I Voice

Outbound Service (excluding Card) usage that originates and terminates in
one state.

Eligible Interstate Usage is defined as Verizon Business Services I
Option 1 Outbound Service (excluding Card) usage that coriginates in the

U.S. Mainland and Hawail and terminates in the U.S. Mainland, Alaska, Hawaiil,
Puerto Rico, the U.S8. Virgin Islands, Guam, and CNMI,

Existing customers are c¢ustomers whe, at the time of subscription to the plan, are

receiving service under this tariff and the document containing the Companion
Interstate Service.

New customers are customers who, at the time ¢f subscription te the plan, are not

receiving service under this tariff and the document containing the Companion
Interstate Service.

Monthly Recurring Charges:

K‘monf%Iy recurring charge will apply for each Offering under this plan. This
charge is ldentical to, and shall not be in addition to, any monthly

recurring charge applicable to Comﬁanion Interstate Service or Companion

Local Service. Offering A is available on a per-Local Line basis, Offering B
is available on a per-Local Trunk basis and Offering C is available on a
per-Local T-1 or ISDN-PRI basis. The fcllowing Monthly recurring charges apply:

Offering Monthly Recurring Charge (per line, trunk, T-1 or ISDN-PRI)
A $65.00
B $65.00
C $1400.00
D
Benefits:

Offering A: Upon installation of Companion Interstate Service and Companicn Local
Service, the customer will receive unlimited Eligible Intrastate Service, Eligible
Interstate Usage and unlimited exchange service usage as described in the Companion
Local Service tariffs ¢or cther appropriate governing document.

Issued: March 30, 2007

Effective: May 1, 2007
Carmen L. Feliciano

CANCELLED Tariff Administrator
May 16, 2009 205 N. Michigan Avenue H
Missouri Public Chicageo, IL 60601 Flled

Service Commission

Missouri Public
JX-2009-0735

Service Commission



MCI Communications Services, Inc. . MO PSC Tariff No. 3
d/b/a Verizon Business Services 2nd Revised Page No. 291.0.12
Cancels lst Revised Page No. 291.0.12

Service Description and Charges (Cont'd)

5.4 Other Service Arrangements

Verizon Business Services I Local and Long Distance Service Plan

Eligibility: To be eligible for this plan, customers:

- must designate a Company affiliate as its exchange service carrier and the
Company both as its interexchange service carrier for interstate and
intrastate calling and as its carrier for intralATA toll calling;

- must subscribe to the Verizon Business Services I Local and Long Distance
Service as described in the Companys “Service Publication and Price Guide
The Guide) located on the Companys website at
www.verizonbusiness/guide.com; (Companion Interstate Service)
and to certain exchange service as described in the appropriate
Company-affiliate exchange service tariff (Companion Local Service)
concurrent with enrollment in this plan;

- must subscribOe to service under Product Packages Guide Types 13, 14, 15, or
16 as described in The Guide.

Definitions:

For the purposes of this plan, the following definitions apply:

Eligible Intrastate Service is defined as Verizon Business Services I Voice
Outbound Service (excluding Card) usage that originates and terminates in
one state.

Eligible Interstate Usage is defined as Verizon Business Services I

Option 1 Outbound Service (excluding Card) usage that originates in the

U.S. Mainland and Hawaii and terminates in the U.S. Mainland, Alaska, Hawaii,
Puerto Rico, the U.S. Virgin Islands, Guam, and CNMT.

Existing customers are customers who, at the time of subscription to the plan, are
receilving service under this tariff and the document containing the Companion
Interstate Service.

New customers are customers who, at the time of subscription to the plan, are not
receiving service under this tariff and the document containing the Companion
Interstate Service.

Monthly Recurring Charges:

A monthly recurring charge will apply for each Offering under this plan. This
charge is identical to, and shall not be in addition to, any monthly

recurring charge applicable to Companion Interstate Service or Companion

Local Service. Offering A is available on a per-Local Line basis, Offering B
is available on a per-Local Trunk basis and Offering C is available on a
per-Local T-1 or ISDN-PRI basis. The following Monthly recurring charges apply:

Offering Monthly Recurring Charge (per line, trunk, T-1 or ISDN-PRI)

A $65.00

B $65.00

C $1400.00

C Flat with Cap $1325.00 N

Benefits:

Offering A: Upon installation of Companion Interstate Service and Companion Local
Service, the customer will receive unlimited Eligible Intrastate Service, Eligible
Interstate Usage and unlimited exchange service usage as described in the Companion
Local Service tariffs or other appropriate governing document.

Issued: March 1, 2007 Effective: April 1, 2007
Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Avenue M
Cancelled Chicago, IL 60601 Filed
May 1, 2007

Missouri Public
Service Commission

Missouri Public
Service Commission
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MCT Communications Serxvices Inc d/b/a Verizon Business Services MO PSC Tariff No. 3

1st Revised Page No. 291.0.12
Cancels Original Page No. 291.0.12

Service Description and Charges (Contd)

5.4 Qther Service Arrangements

Verizon Business Services I Leocal and Long Distance Service Plan T

Eligibility: To be eligible for this plan, customers:
- must designate a Company affiliate as its exchange service carrier and the
Company both as its interexchange service carrier for interstate and
intrastate calling and as its carrier for intralATA toll calling:;

- must subscribe to the Verizon Business Services I Local and Long Distance T
Service as described in the Company,s “Service Publication and Price Guide
The Guide) located on the Companys website at
www.verizonbusiness/guide.com; (Companicn Interstate Service} T
and to certain exchange service as described in the appropriate
Cecmpany—-affiliate exchange service tariff (Companion Local Service}
concurrent with enrcllment in this plan;

- must subscrible te service under Product Packages Guide Types 13, 14, 15, or
16 as described in The Guide.

Definitions:
For the purposes of this plan, the following definitions apply:

Eligible Intrastate Service is defined as Verizon Business Services I Voice T
Outbound Service (gxcluding Card) usage that originates and terminates in
cne state.

Eligikle Interstate Usage is defined as Verizon Business Services I T
Option 1 Outbound Service ({excluding Card) usage that originates in the

U.8. Mainland and Hawaii and terminates in the U.S. Mainland, Alaska, Hawaii,

Puerto Rico, the U.3. Virgin Islands, Guam, and CNMI.

Existing customers are customers who, at the time of subscription to the plan, are

receiving service under this tariff and the document containing the Companion
Interstate Service.

New customers are customers who, at the time of subscription to the plan, are not
receiving servic¢e under this tariff and the document ceontaining the Companion
Interstate Service.

Monthly Recurring Charges: _

& monthly recurring charge will apply for each Offering under this plan. This charge
is identical to, and shall not be in addition to, any montth recurring charge
applicable to Companion Interstate Service or Companion Locazl Service. Offering A
is available on a per-Local Line basis, Offering B is available on a per-Local Trunk
basis and Offering C is available on a per-Local T-1 or ISDN-PRI basis. The
following Monthly recurring charges apply:

Offering Monthly Recurring Charge (per line, trunk, T-1 or ISDN-PRI}
A $65.00

B 565.00

C $1,400.00

Benefits:

Offering A: Upon installation of Companion Interstate Service and Companicn_ Local
Service, the customer will receive unlimited Eligible Intrastate Service, Eligible
Interstate Usage and unlimited exchange service usage as described in the Companion
Local Service tariffs or other appropriate governing document.

Issued: April 1, 2006 Effective: May 1, 2006
Carmen L. Feliciano .
Cancelled 205 N. Michigan Ave. Flled
April 1, 2007 Chicago, IL 60601 Missouri Public
Missouri Public

Service Commission Service Commission
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MCI WorldCom Communications Inc. MO PSC Tariff No. 3
Original Page No. 291.0.12

Service Description and Charges (Contd)

5.4 Other Service Arrangements

MCI Business Services I Iocal and Long Distance Service Plan

Eligibility: To be eligible for this plan, customers:

- must designate a Company affiliate as its exchange service carrier and the
Company both as its interexchange service carrier for interstate and
intrastate calling and as its carrier for intralATA tcll calling;

- must subscribe to the MCI Business Services I Local and Long Distance Service
as described in the Cowpany,s “Service Publication and Price Guide (The Guide)
located on the Companys website at www.mci.com; (Companion Interstate Service)
and to certain exchange service as described in the appropriate Company-

affiliate exchange service tariff {(Companion Local Service) concurrent with
enrcilment in this plan;

- must subscribOe to service under Precduct Packages Guide Types 13, 14, 15, or
16 as described in The Guide.

Definitions:

For the purposes of this plan, the following definitions apply:

Eligible Intrastate Service is defined as MCI Business Services I Veoice Outbound
Service (excluding Card) usage that criginates and terminates in one state.

Eligible Interstate Usage is defined as MCI Business Services I Option 1 Qutbound
Service (excluding Card) usage that originates in the U.S. Mainland and Hawaii and
terminates in the U.S. Mainland, Alaska, Hawaii, Puerto Rice, the U.5. Virgin
Islands, Guam, and CHMI.

Existing customers are customers who, at the time of subscription to the plan, are
receiving service under this tariff and the document containing the Companion
Interstate Service.

New customers are customers who, at the time of subscription to the plan, are not
receiving service under this tariff and the document ceontaining the Companion
Interstate Service.

Monthly Recurring Charges:

A monthly recurring charge will apply for each Offering under this plan. This charge
is identical te, and shall not be in addition to, any monthly recurring charge
applicable to Companion Interstate Service or Companion Local Service. COffering A
is available on a per-Local Line basis, Offering B is available on a per-Local Trunk
basis and Offering C is available on a per-Local T-1 or ISDN-PRI basis. The
foliowing Monthly recurring charges apply:

Offering Monthly Recurring Charge (per line, trunk, T-1 or ISDN-PRT)
A $65.00

B $65.00

C $1,400.00

Benefits:

Cffering A: Upon installation of Companion Interstate Service and Companion Local
Service, the customer will receive unlimited Eligible Intrastate Service, Eligible
Interstate Usage and unlimited exchange service usage as described in the Companion
Local Service tariffs or other appropriate governing document.

ALL MATERIAL ON THIE PAGE IS NEW.

Issued: Decemper 11, 2003 Effective Januarv 11..2004

Cancelled Carmen L. Feliciano FI Ied
May 1, 2006 205 N. Michigan Ave. _ _ _
Missouri Public Chicago, IL 60601 dilissousLFublic
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r MCI Communications Services, Inc. MO PSC Tariff No. 3
d/b/a Verizon Business Services 4th Revised Page No. 291.0.13

Cancels 3rd Revised Page No. 281.0.13

Service Description and Charges (Cont'd)

5.4 Other Service Arrangements

Verizon Business Services I Local and Long Distance Service Plan (Cont'd)

Benefits: {(Cont'd)

Offering B:

Upon installation of Companion Interstate Service and Companicn Local Service,

the customer will receive an allotment of 1,250 minutes per monthly period
per-Local Trunk that may be used for (i) Eligible Interstate Usage and (ii)
Eligible Intrastate Service in that monthly period. Customers whose usage exceeds
this alleotment in any monthly period will be charged $0.05 per minute for Eligible
Intrastate Service that exceeds the allotment {Overage Usage Charge). When a call
under this cffering begins pricr to the completion of customers monthly allotment
and ends after completion of the allotment, the customer will be charged $0.05 per
minute for Eligible Intrastate Service for the portion of the call occurring after
completion of the alletment. For customers enrclling in this plan after the first
day of a billing cycle, whose allotment begins after the first day of a bkilling
cycle or whose enrollment in this plan ends before the last day of the billing
cycle, the allotment will be pro-rated for that billing cycle. The porticn of a
Customers allotment that is not exhausted at the end of a monthly billing period
will not carry over to the next month.

In addition, the customer will receive exchange service usage as described
in Companion Local Service tariffs or other appropriate governing document.

Offering C:

Upon installation of Companion Interstate Service and Companion

Local Service, the customer will regeive an allotment of 30,000 minutes per
menthly pericd Per Local T1 or ISDN-PRI that may be used for (i} Eligible
Interstate Usage and (ii} Eligible Intrastate Service in that monthly period.
Customers whose usage exceeds this allotment in any meonthly period will be
charged $0.05 per minute for Eligible Intrastate Service that exceeds

the allotment (Cverage Usage Charge). When a call under this offering begins
prior to the completion of customer’s monthly alletment and ends after
cempletion of the allotment, the customer will be charged $0.05 per minute
for Eligible Intrastate Service for the portion of the call occurring after
completion of the allotment. For customers enrolling in this plan after the
first day of a billing cycle, whose allotment begins after the first day of a
billing c¢ycle or whese enrollment in this plan ends before the last day of
the billing cycle, the allotment will be pro-rated for that billing cycle.
The portion of a Customer’s that i1s not exhausted at the end of a monthly
Billing period will not carry over to the next month.

Issued: March 30, 2007 Effective: May 1, 2007

Carmen L. Feliciano

CANCELLED Tariff Administrator

May 16, 2009 205 N. Michigan Avenue -

Missouri Public Chicago, IL 60601 Flled
Service Commission Missouri Public

JX-2009-0735
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MCI Communications Services, Inc. . MO PSC Tariff No. 3
d/b Verizon Business Services 3rd Revised Page No. 291.0.13
/b/a Verizo Cancels 2nd Revised Page No. 291.0.13

Service Description and Charges (Cont'd)

5.4 Other Service Arrangements

Verizon Business Services I Local and Long Distance Service Plan {Cont'd)

Benefits: (Cont'd)

Offering B: T
Upcn installation of Companion Interstate Service and Companion Local Service,

the customer will receive an allotment of 1,250 minutes per monthly period
per-Local Trunk that may be used for (i) Eligible Interstate Usage and (ii)
Eligible Intrastate Service in that monthlg period. Customers whose usage exceeds
this allotment in ang monthly period will be charged $0.05 per minute for Eligible
Intrastate Service that exceeds the allotment (Overa%e Usage Charge). When a call
under this offering begins prior to the completion of customers monthly allotment
and ends after completion of the allotment, the customer will be charged $0.05 per
minute for Eligible Intrastate Service for the Eortion of the call occurring after
completion of the allotment. For customers enrolling in this plan after the first
day of a billing cycle, whose allotment begins after the first da¥ of a billing
cycle or whose enrollment in this plan ends before the last day of the billing
cycle, the allotment will be pro-rated for that billing cycle. The portion of a
Customers allotment that is not exhausted at the end of a monthly billing period
will not carry over to the next month.

In addition, the customer will receive exchange service usage as described T
in Companion Local Service tariffs or other appropriate governing document.
Offering C: N

Upon installation of Companion Interstate Service and Companion

Local Service, the customer will receive an allotment of 30,000 minutes per
monthly period Per Local Tl or ISDN-PRI that may be used for (i) Eligible
Interstate Usage and (ii) Eligible Intrastate Service in that monthly period.
Customers whose usage exceeds this allotment in any monthly period will be
charged $0.05 per minute for Eligible Intrastate Service that exceeds

the allotment (Overage Usage Charge). When a call under this offering begins
prior to the completion of customer’s monthly allotment and ends after
completion of the allotment, the customer will be charged $0.05 per minute
for Eligible Intrastate Service for the portion of the call occurring after
completion of the allotment. For customers enrclling in this plan after the
first day of a billing cycle, whose allotment begins after the first day of a
billing cycle or whose enrollment in this plan ends before the last day of
the billing cycle, the allotment will be pro-rated for that billing cycle.
The portion of a Customer’s that is not exhausted at the end of a monthly
Billing period will not carry over to the next month.

Offering C Flat with Cap:

Upon installation of Companion Interstate Service and Companion Local

Service, the customer will receive an allotment of 20,000

minutes per monthly period Per Local Tl or ISDN-PRI that may be used for

(i) Eligible Interstate Usage and (ii) Eligible Intrastate Service in that
monthly period. Customers whose usage exceeds this allotment in any monthly
period will be charged $0.05 per minute for Eligible Intrastate Service that
exceeds the allotment (Overage Usage Charge). When a call under this offering
begins prior to the completion of customer’s monthly allotment and ends after|
completion of the allotment, the customer will be charged $0.05 per minute
for Eligible Intrastate Service for the portion of the call occurring after
completion of the allotment. For customers enrolling in this plan after the
first day of a billing cycle, whose allotment begins after the first day of a
billing cycle or whose enrollment in this plan ends before the last day of the
billing cycle, the allotment will be pro-rated for that billing cycle. The
portion of a Customer’s allotment that is not exhausted at the end of a monthly

billing period will not carry over to the next month. N
CERTAIN MATERIAL ON THIS PAGE WAS MOVED TO PAGE NO. 291.0.13.1
issued: March 1, 2007 Effective: April 1, 2007
Carmen L. Feliciano
Tariff Administrator .
Cancelled 205 N. Michigan Avenue Flled
May 1, 2007 Chicago, IL 60601 Missouri Public
Missouri Public

Service Commission Service Commission



MCI Communications Services Inc d/b/a Verizon Business Services MO PSC Tariff No. 3
2nd Revised Page No. 291.0.13

Cancels 1st Revised Page No. 291.0.13
Service Description and Charges (Contd)

5.4 Other Service Arrangements

Verizon Business Services I Local and Long Distance Service Plan (Cont)

Benefits: (CONT)

Qffering B and Offering C:

Upon installation orf Companion Interstate Service and Companion Local Service, the
customer will receive an allotment of 1,250 minutes per monthly period per-Local
Trunk or Per-Local T-1 that may be used for (i) Eligible Interstate Usage and (ii)
Eligible Intrastate Service in  that monthlg period.” Customers whose usage exceeds
this allotment in ang monthly period will be charged $0.05 per minute for Eligible
Intrastate Service that exceeds the allotment (Overage Usage Charge). When a call
under this offering begins prior to the completion of customers monthly allotment
and ends after completion of the allotment, the customer will be charged $0.05 per
minute for Eligible Intrastate Service for the Tortion of the call occurring after
completion of the allotment. For customers enro ling in this plan after the first
day of a billing cycle, whose allotment begins after the first day of a billing
cycle or whose enrollment in this plan ends before the last day of the billing
cycle, the allotment will be pro-rated for that billing cycle. The portion of a
Customers allotment that is not exhausted at the end of a monthly billing period
will not carry over to the next month.

In addition, the customer will receive unlimited exchange service usage as described
in Companion Local Service tariffs or other appropriate governing document.

'Discounts: These discounts are identical to, and shall not be in addition to, any
discounts applicable to Companion Interstate Service and Companion Intrastate
Service.

A discount will be provide on the monthly recurring plan charge and monthly
recurring charges for optional features and feature packages, in lieu of all other
discounts, in response to competitive marketplace conditions. To be eligible for
this discount, Customer must; 1) demonstrate to the Company's reasonable
satisfaction that it will accept another exchange carrier's offer in absence

of any further inducement, and 2) commit to a new term of service that equals

or exceeds 1 year for up to a 5% discount, 2 years for up to a 15% discount

and 3 or more  years up to a 15% discount.

Discounts: These discounts are identical to, and shall not be in
addition to, discounts applicable to the Verizon Business
services I Local and Long Distance Service Plan pricing plan for
intrastate and interstate long

distance service. A discount will be provided on the monthly
recurring charges, in lieu of all other discounts, in response

to competitive marketplace conditions. To be eligible for this
discount, Customer must: 1) demonstrate to the Company’s reasonable
satisfaction that it will accept another company’s offer in the
absence of any further inducement, and 2) commit to a new minimum
term of service that equals or exceeds 1 gear for up to a 20%
discount, or 2 or more years for up to a 25% discount.

e —

Farly Termination:

Termination of Service:

The following provisions will apply to customers who terminate service, continue to
maintain a Company account, and do- not subscribe to other service offerings under
this tariff:

For existing customers who disconnect Companion Local Service only offered in
MCImetro Missouri P.S.C Tariff No. 2, the plan service offered under The Guide and
Companion Intrastate Service under this tariff will terminate and the customer will
be automatically re-subscribed to the service offering under this tariff and The

Guide to which the customer subscribed at the time of subscription to this plan.

For existing customers who disconnect Companion Local Service offered in MCImetro
Missouri P.S.C Tariff No. 2, and Companion Intrastate Service, Companion Interstate
Service under The Guide and Companion Intrastate Service under this tariff will

‘Effective August 1, 2006, these discounts will no longer be available to N
new customers. N
Issued: June 30, 2006 Effective: August 1, 2006
Carmen L. Feliciano
205 N. Michigan Ave. -
Cancelled Chicago, IL 60601 Flled .
April 1, 2007 Missouri Public
Missouri Public Service Commission

Service Commission



MCI Communications Services Inc d/b/a Verizon Business Services MO PSC Tariff No.

3
Ist Revised Page No. 291.0.13
Cancels Original Page No. 291.0.13

Service Description and Charges (Contd)

5.4 Qther Service Arrandements

Verizon Business Services I Tocal and Long Distance Service Plan (Cont) - : T

Benefits: (CONT}

Offering B and Offering C: |
Upenm installation of Companion Interstate Service and Companion Lecal Service, the

customer will receive an allotment of 1,250 minutes per monthly period per-Local
Trunk or Per-Local T-1 that may be used for (i) Eligible Interstate Usage and {(ii)
Eligible Intrastate Service in that mopthlg period. Customers whose usage exceeds
this allotment in ang monthly period will be charged $0.05 per minute for Eligible
Intrastate Service that exceeds the allotment (Overa%e Usage Charge). When a call
under this offering begins prior to the completion of customers monthly allotment
and ends after completion of the allotment, the customer will be charged $0.05 per
minute for Eligible Intrastate Service for the Eortion of the call cccurring after
completicon of the allotment. For customers enrclling in this plan after the first
day of a billing cycle, whose allotment begins after the first day of a billing
cycle or whose enrcllment in this plan ends before the last day oI the billing
cycle, the allotment will be pro-rated fcor that billing cycle. The portion of a
Customers allotment that is not exhausted at the end o¢f 2 monthly billing period
will not carry over to the next month.

In addition, the customer will receive unlimited exchange service usage as described
in Companion Local Service tariffs or other appropriate governing document.

Discounts: These discounts are identical to, and shzll not be in addition to, any

discounts applicable to Companion Interstate Service and Companien Intrastate
Service.

A discount will be provide on the monthly recurring plan charge and montth
recurring charges for optional features and feature packages, in lieu of all cther
discounts, in response to competitive marketplace conditions. Tc be eligible for
this discount, Customer must; 1) demonstrate to the Company's reascnable
satisfaction that it will accept ancther exchange carrier's offer in absence of an
further inducement, and 2) commit to a new term of service that equals or exceeds

ear for a 5% discount, 2 vears for up to a 15% discount and 3 or more years up to a
5% discount.

Eariy Termination:

Terminaticon of Service:

The following provisions will apply to customers who terminate service, continue to

maintain a Company account, and de not subscribe to other service offerings under
this tariff:

For existing customers who disconnect Companion Local Service only cffered in
MCImetro Missouri P.85.C Tariff No. 2, the plan service offered under The Guide anad
Companion Intrastate Service under this tariff will terminate and the customer will
be automatically re-subscribed to the service offering under this tariff and The
Guide to which the customer subscribed at the time of subscription to this plan.

For existing customers who discennect Companicn Local Service offered in MCImetro
Missouri P.S5.C Tariff No. 2, and Companion Intrastate Service, Companion Interstate
Service under The Guide and Companion Intrastate Service under this tariff will
ferminate and the customer will then be automatically re-subscribed to the service
offering under The Guide to which the customer subscribed at the time cof
subscription to this plan.

Issued: April 1, 2006 Effective: May 1, 2006
Carmen L. Feliciano e
205 N. Michigan Ave. Flled
Chicago, IL 60601 Missouri Public
Service Commission
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MCI WorldCom Communicaticns Inc. MO P3C Tariff Neo. 3
Original Page No. 291.G.13

Service Description and Charges {Contd)

5.4 QOther Service Arrangements

MCTI Business Services I Local and Long Distance Serxrvice Plan (Cont)

Benefits: {CONT)

Qffering B and Cffering C:

Upon installation of Companicn Interstate Service and Companion Local Service, the
customer will receive an allotment of 1,250 minutes per monthly period per-Local
Trunk or Per-Local T-1 that may be used for (i} Eligible Interstate Usage and (ii)
Eligible Intrastate Service in that monthly period. Customers whose usage exceeds
this allotment in any monthly period will be charged $0.05 per minute for Eligible
Intrastate Service that exceeds the allotment (Overage Usage Charge). When a call
under this offering begins pricr to the completion of customers monthly allotment
and ends after completion of the allotment, the customer will be charged $0.05 per
minute for Eligible Intrastate Service for the portion of the call occurring after
completion of the allotment. For customers enrclling in this plan after the first
day of a billing cycle, whose allotment begins after the first day of a billing
cycle or whose enrollment in this plan ends before the last day of the billing
cycle, the allotment will be pro-rated for that billing cycle. The portion of a
Customers allotment that is ncot exhausted at the end cof a monthly billing period
will not carry over to the next month,

In addition, the customer will receive unlimited exchange service usage as described
in Companicn Local Service tariffs or other appropriate governing document.

Discounts: These discounts are identical to, and shall not be in addition to, any

discounts applicable to Companion Interstate Service and Companion Intrastate
Service.

A discount will be provide on the monthly recurring plan charge and monthly
recurring charges for optional features and feature packages, in lieu of all other
discounts, in response to competitive marketplace conditions. To be eligible for
this discount, Customer must; 1) demonstrate to the Company's reasonable
satisfaction that it will accept another exchange carrier's offer in absence of any
further inducement, and 2) commit to a new term of service that equals or exceeds 1

year for a 5% discount, 2 years for up to a 15% discount and 3 or more years up to a
15% discount.

Farly Termination:

Termination of Service:

The following provisions will apply to customers who terminate service, continue to

maintain a Company account, and do not subscribe to other service offerings under
this tariff:

For existing customers who disconnect Companion Local Service only offered in
MCImetrc Missouri P.S.C Tariff No. 2, the plan service offered under The Guide and
Companion Intrastate Service under this tariff will terminate and the customer will
be automatically re-subscribed to the service offering under this tariff and The
Guide to which the customer subscribed at the time of subscription to this plan.

For existing customers who disconnect Companion Local Service offered in MCImetro
Missouri P.S.C Tariff No. 2, and Companion Intrastate Service, Companion Interstate
Service under The Guide and Companion Intrastate Service under this tariff will
terminate and the customer will then be automatically re-subscribed to the service
offering under The Guide to which the customer subscribed at the time cf
subscription te this plan.

ALY, MATERIAL ON THIS PAGE 1S NEW.

Issued: December 11, 2003 Effective Januarv 11, 2004
Cancelled Carmen L. Feliciano i e
May 1, 2006 205 N. Michigan Ave. _ _ _
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MCI Communications Services, Inc. : MO PSC Tariff No. 3
d/b/a Verizon Business Services Original Page No. 291.0.13.1

Service Description and Charges (Cont'd)

5.4 Other Service Arrangements

Verizon Business Services I Local and Long Distance Service Plan (Cont'd)

Benefits: (Cont'd)

Discounts: These discounts are identical to, and shall not be in addition to, any
discounts applicable to Companion Interstate Service and Companion Intrastate
Service.

A discount will be provide on the monthly recurring plan charge and monthly
recurring charges for optional features and feature packages, in lieu of all other
discounts, in response to competitive marketplace conditions. To be eligible for
this discount, Customer must; 1) demonstrate to the Company's reasonable
satisfaction that it will accept another exchange carrier's offer in absence

of any further inducement, and 2) commit to a new term of service that equals

or exceeds 1 year for up to a 5% discount, 2 years for up to a 15% discount

and 3 or more years up to a 15% discount.

Discounts: These discounts are identical to, and shall not be in addition to,
discounts applicable to the Verizon Business Services I Local and Long Distance
Service Plan pricing plan for intrastate and interstate long distance service. A
discount will be provided on the monthly recurring charges, in lieu of all other
discounts, in response to competitive marketplace conditions. To be eligible for
this discount, Customer must: 1) demonstrate to the Company’s reasonable
satisfaction that it will accept another company’s offer in the absence of any
further inducement, and 2) commit to a new minimum term of service that equals

or exceeds 1l year for up to a 20% discount, or 2 or more years for up to a 25%
discount.

Early Termination:

Termination of Service:

The following provisions will apply to customers who terminate service, continue to
maintain a Company account, and do not subscribe to other service offerings under
this tariff:

For existing customers who disconnect Companion Local Service only offered in
MCImetro Access Transmission Services LLC d/b/a Verizon Access Transmission Service
Missouri P.S.C Tariff No. 4, the plan service offered under The Guide and Companion
Intrastate Service under this tariff will terminate and the customer will be
automatically re-subscribed to the service offering under this tariff and The Guide
to which the customer subscribed at the time of subscription to this plan.

For existing customers who disconnect Companion Local Service offered in MCImetro
Access Transmission Services LLC d/b/a Verizon Access Transmission Service Missouri
P.S.C Tariff No. 4, and Companion Intrastate Service, Companion Interstate Service
under The Guide and Companion Intrastate Service under this tariff will terminate
and the customer will then be automatically re-subscribed to the service offering
under The Guide to which the customer subscribed at the time of subscription to this
plan.

MATERIAL ON THIS PAGE WAS PREVIOUSLY LOCATED ON PAGE 291.0.13.

IEffective August 1, 2006, these discounts will no longer be available to new customers.

issued: March 1, 2007 Effective: April 1, 2007
Carmen L. Feliciano
CANCELLED Tariff Administrator

May 16,2009 205 N. Michigan Avenue Filed
Missouri Public  chjcago, IL 60601 S
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MCI Communications Services Inc d/b/a Verizon Business Services MO PSC Tariff No. 3

lst Revised page No. 251.0.14
Cancels Original Page No. 291.0.14

Service Description and Charges (Contd)

5.4 Other Service Arrangements

Verizon Business Services T Tocal and Long Distance Service Plan {Cont) T

Early Termination: (CONT}

For new customers who disconnect Companion Local Service only offered in

Reference the local Tariff for the state Companion Interstate Service

under The Guide and Companicn Intrastate Service under this tariff will

terminate and the customer will be autometically subscribed to

Verizon Business Services I Opticn 1 under The Guide Oand Verizon Business T
Services I under this tariff.

For new customers who disconnect Companion Local Service offered in Reference the
Local Tariff for the state and Companion Intrastate Service, Companion Interstate
Service under The Guide and Companion Intrastate Service under this tariff will
ferminate and the customer will be automatically subscribed teo Verizon T
Business Services I Option 1 under The Guide and MCI Business Services I-Voice

under this tariff for intrastate interLATA service only.

QOther Conditions:

Services under this glan may not receive the benefits of any discounts or promotions
including any term plan discounts for Domestic Intrastate Inbound Service and
Intrastate Card Service Usage.

If Customer receives service under Produce Packages Guide Types 13, 14, 15 or 16
and subscribes to domestic long distance service in combination with this plan, any
discounts applicable to long distance service will apply tco Overage Usage Charges.

Customers who subscribe to service via a company-designated Internet site will
receive Electronic Billing inveoicing only.

The following disclaimers apply Verizon Business Services I Local and Long T
Distance Service Plan Line gased Service in addition to those set forth in the
Service Attachment. Customer understands that use of the Service is restricted in
the following manner; (i) Customer is limited tc 30 lines per location, (ii)
Customer may not utilize auto-dialers or any similar type of device in connection
with the Service; and (iii) Customer may not utilize the Service in any call center
environment or in connection with any similar such application. CUSTOMER EXPRESSLY
ACKNOWLEDGES THAT ANY VIOLATION OF THE FCREGOING RESTRICTICNS ON 1ITS USE OF THE

SERVICE WILL RESULT IN THE IMMEDIATE TERMINATION OF THE SERVICE BY VERIZON,. T
Verizon will install the Line-based Service from the point of the local T
exchange carrier's smart—jack to the Customer's premises. Customer will be
responsible for all inside wiring and speclal construction charges.
Issued: RApril 1, 2006 Effective: May 1, 2006
CANCELLED Carmen L. Felicianc °
May 16, 2009 205 N. Michigan Ave. Filed
Missouri Public Chicago, IL 60601

Service Commission M_ISSOUI'I Pubh(?
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MCT Communications Services Inc d/b/a Verizon Business Services MO PSC Tariff No. 3

2nd Revised Page No. 291.0.15
Cancels 1lst Revised Page No. 291.0.15

Service Description and Charges (Contd)

5.4

Other Service Arrangements

Verizon Business Services I Local and Long Distance Line Solution Service

"Eligibility: To be eligible for this plan, customers:

- must designate a Company affiliate as its exchange service carrier and the
Company both as its interexchange service carrier for interstate and
intrastate calling and as its carrier for intralATA toll calling;

(Companion Interstate Service) and tO certain exchange Servics as
described in the appropriate Company-Affiliate exchange service tariff
(Companion Local Service”) concurrent with enrollment in this plan;

- must subscribe to service under Special Customer Arrangement SCA Guide Types
13, 14, 15 or 16 as described in The Guide.

Definitions:
For the purposes of this plan, the following definitions apply:

Eligible Intrastate Service is defined as Verizon Business Service I
Voice Outbound Service (excluding Card) usage that originates and terminates
in one state.

Eligible Interstate Usage is defined as Verizon Business Services I Option 1
Outbound Service (excluding Card) usage that originates in the U.S. Mainland
and Hawaili and terminates in the U.8. Mainland, Alaska, Hawaii, Puerto Rico,
the U.S. Virgin Islands, Guam, and CNMI.

Existing customers are customers who, at the time of subscription to the plan, are
receiving service under this tariff and the document containing the Companion
Interstate Service.

New customers are customers who, at the time of subscription to the plan, are not
receiving service under this tariff and the document containing the Companion
Interstate Service.

Monthly Recurring Charges:

A monthly recurring char%e will apply for the Offering under this plan. This charge
is identical to, and shall not be in addition to, any monthl{ recurring charge
applicable to Companion Interstate Service or Companion Local Service.

Offerin Monthly Recurring Charge (unlimited)
Unlimited $60.00

iDiscounts: These discounts are identical to, and shall not be in addition to,
1scounts applicable to Companion Intrastate Service and Companion Interstate
Service.

A discount will be provide on the monthly recurring plan charge and monthl
recurring charges for optional features and feature packages, "in lieu of a{l other
discounts, in response to competitive marketplace conditions. To be eligible for
this discount, Customer must; 1) demonstrate to the Company's reasonable
satisfaction that it will accept another exchange carrier's offer in absence

of any further inducement, and 2) commit to a néw term of service that equals

or exceeds 1 year for up to a 5% discount, 2 years for up to a 15% discount

and 3 or more years up to a 15% discount.

Discounts: These discounts are identical to, and shall not be in N
addition to, discounts applicable to the Verizon Business

Services I Local and Long Distance Line Solution pricing plan for
intrastate and interstate long

distance service. A discount will be provided on the monthly
recurring charges, in lieu of all other discounts, in response

to competitive marketplace conditions. To be eligible for this
discount, Customer must: 1) demonstrate to the Company’s reasonable
satisfaction that it will accept another company’s offer in the
absence of any further inducement, and 2) commit to a new minimum
term of service that equals or exceeds 1 year for up to a 20%
discount, or 2 or more years for up to a 25% discount.

‘Bffective August 1, 2006, these discounts will no longer be available to new customers. N

Issued: June 30, 2006 Effective: August 1, 2006
Carmen L. Feliciano
CANCELLED 205 N. Michigan Ave. -
May 16,2009 chicago, IL 60601 Flled
Missouri Public Missouri Public

Service Commission
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MCI Communications Services Inc d/b/a Verizon Business Services MO PSC Tariff No. 3

1st Revised Page No. 291.0.15
Cancels Original Page No. 291.0.15

Service Description and Charges (Contd)

5.4

Other Service Arrangements

Verizon Business Services I Local and Long Distance Line Sclution Service T

Eligibility: To be eligible for this plan, customers:
- must designate z Company affiliate as its exchange service carrier and the
Company both as its interexchange service carrier for interstate and
intrastate calling and as its carrier for intralATA toll calling;

- must subscribe to the Local and Long Distance-~Line Solution Service as
described in the Company's Service Publication and Price Guide (The Guide)
located on the Company’'s website at www.verigzonbusiness/guide.com; T
(Companion Interstate Service) and to certain exchange service as
described in the appropriate Company-Affiliate exchange service tariff
{Companion Local Service”) concurrent with enrcllment in this plan;

- must subscribe to service under Special Customer Arrangement SCA Guide Types
13, 14, 15 or 16 as described in The Guide. :

Definitions;

For the purposes of this plan, the following definitions apply:

Eligible Intrastate Service is defined as Verizcon Business Service I T

Voice Outbound Service (excluding Card) usage that originates and terminates
in one state.

Eligible Interstate Usage is defined as Verizon Business Services I Option 1 T
Outbound Service (excluding Card) usage that originates in the U.S5. Mainland

and Hawaii and terminates 1n the U.S8. Mainland, Alaska, Hawaii, Puerto Rico,

the U.§. Virgin Islands, Guam, and CNMI.

Existing customers are customers who, at the time of subscription to the plan, are
recelving service under this tariff and the document centaining the Companion
Interstate Service.

New customers are customers who, at the time of subscription to the plan, are not
recelving service under this tariff and the document containing the Companion
Interstate Service.

Monthlﬁ Recurring Charges:
A monthly recurring charge will apply for the Offering under this plan. This charge

is identical to, and shall not be in addition to, any menthly recurring charge
applicable to Companion Interstate Service or Companion Local Service.

Cfferin Monthly Recurring Charge (unlimited)
Unlimited .

Discounts: These discounts are identical to, and shall not be in additicn to,
discounts applicable to Companion Intrastate Service and Companicn Interstate
Service.

A discount will be provide on the monthly recurring plan charge and monthl{
recurring charges for opticnal features and feature packages, in lieu of all other
discounts, in response to competitive marketplace conditicns. To be eligible for
this discount, Customer must; 1) demonstrate to the Company's reasonable
satisfaction that it will accept another exchange carrier's offer in absence of an
further inducement, and 2) commit to a new term of service that equals or exceeds

ear for a 5% discount, Z years for up to a 15% discount and 3 or more years up to a
5% discount.

Issued: April 1, 2006 Effective: May 1, 2006

Carmen L. Feliciano

205 N. Michigan Ave. Flled
Chicago, IL 60601 Missouri Public
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MCI WorldCom Communications Inc. MO PSC Tariff No. 3
Original Page No. 291.0.15

Service Description and Charges (Contd)

5.4 Cther Service Arrangements

MCI Business Services I Local and Lond Distance Line Solution Service

Eligibility: To be eligikle for this plan, custcmers:

- must designate a Company affiliate as its exchange service carrier and the
Company both as its interexchange service carrier for interstate and
intrastate calling and as its carrier for intralATA toll calling;

- must subscribe to the Local and Long Distance-Line Solution Service as
described in the Company’s Service Publication and Price Guide (The Guide)
located on the Company’s website at www.mci.com; (Companion Interstate
Service) and to certain exchange service as described in the appropriate
Company-Affiliate exchange service tariff (Companion Local Service”}
cencurrent with enrollment in this plan;:

- must subscribe tc service under Special Customer Arrangement SCA Guide Types
13, 14, 15 or 16 as described in The Guide.

Definitions:

For the purposes of this plan, the following definiticons apply:

Eligible Intrastate Service is defined as MCI Business Service IVoice Outbound
Service (excluding Card) usage that originates and terminates in one state.

Eligible Interstate Usage is defined as MCI Business Services I Option 1 Outbound
Service (excluding Card) usage that originates in the U.S. Mainland and Hawaii and
terminates in the U.5. Mainland, Alaska, Hawaii, Puertc Rico, the U.S. Virgin
Islands, Guam, and CNMI.

Existing customers are customers who, at the time of subscription to the plan, are
receiving service under this tariff and the deocument containing the Companion
Interstate Service.

New customers are custcomers who, at the time of subscripticon to the plan, are not
receiving service under this tariff and the document containing the Companion
Interstate Service.

Monthly Recurring Charges:

A monthly recurring charge will apply for the Offering under this plan. This charge
is ildentical to, and shall not be in addition to, any monthly recurring charge
applicable to Companion Interstate Service or Companion Local Service.

Offering Monthly Recurring Charge (unlimited)
Unlimited 560.00

Discounts: These discounts are identical to, and shall not be in addition to,
discounts applicable to Companion Intrastate Service and Companion Interstate
Service.

A discount will be provide on the monthly recurring plan charge and monthly
recurring charges for optional features and feature packages, in lieu of all other
disccounts, in response to competitive marketplace conditions. To bhe eligible for
this discount, Customer must; 1) demonstrate to the Company's reasonable
satisfaction that it will accept another exchange carrier's cffer in abksence cof any
further inducement, and 2) commit to a new term of service that equals or exceeds 1

year for a 5% discount, 2 years for up to a 15% discount and 3 or more years up to a
15% discount.

ALL MATERTAL ON THIS PAGE 1S NEW.

Issued: December 11, 2003 Effective Januarv 11, 2004
Cancelled Carmen L. Felicianc H
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MCI Communications Services Inc d/b/a Verizon Business Services MC PSC Tariff No.
lst Revised Page No. 291.0.1
. Cancels Original Page No. 291.0.1

Service Description and Charges {(Contd)

5.4 Other Service Arrangements

Verizon Business Services I Local and Long Distance Line Sclution Service(Cont.) T

Termination cof Service:

The following provisions will apply to customers who terminate service, continue to

maintain a Company account, and do not subscribe to other service cofferings under
this tariff:

For existing customers who disconnect Companion Local Service only offered in
MCImetro Misscuri P.S.C Tariff No. 2, the plan service offered under The Guide and
Companion Intrastate Service under this tariff will terminate and the customer will
be automatically re-subscribed to the service offering under this tariff and The
Guide to which the customer subscribed at the time of subscription tc this plan.

For existin% customers wheo disconnect Companion Local Service offered in Reference
leccal Tariff here and Companion Intrastate Service, Ccmpanion Interstate Service
under The Guide and Companion Intrastate Service under this tariff will terminate
and the customer will then be automatically re-subscribed to the service offering
under The Guide to which the customer subscribed at the time of subscription to this
plan.

For new customers who disconnect Companicn Local Service only cffered in MCImetro
Misscuri P.S.C Tariff No. 2, Companion Interstate Service under The Guide and
Companion Intrastate Service under this tariff will terminate and the customer will
be automatically subscribed to Verizon Business Service I Option 1 under The

Guide and Verizon Business Service I -Veoice under this tariff. T

For new customers who disconnect Companion Local Service offered in

MCImetro Missouri P.S.C Tariff No. 2 and Companicn Intrastate Service,

Companion Interstate Service under The Guide and Companion Intrastate

Service under this tariff will terminate and the customer will be

auntomatically subscribed to Verizon Business Services T Option 1 under The T
Guide and MC1 Business Services I-Volce under this tariff for intrastate

interxLATA service only.

Other Conditions; ‘
Services under this plan, including Interstate Inbound Service and Interstate Card

Service may not recelve the benefits of any discounts or promoticns including any
term plan discounts.

Customers who subscribe to service via a company-designated Internet site will
receive BElectronic Billing invoicing only.

The following disclaimers apply to Verizon Business Service I Line Solution T
Service in addition to those set forth in the Service Attachment. Customer
understands that use cof the Service is restricted in the folleowing manner: (i)
Customer is limited to 30 lines per locaticn, (ii) Customer may not utilize autc-
dialers or any similar type of device in cecnnection with the Service; and (iii}
Customer may nhot utilize the Service in any call center environment or in connection
with any similar such application. CUSTOMER EXPRESSLY ACKNOWLEDGES THAT ANY
VICLATION OF THE FOREGOING RESTRICTIONS ON ITS USE OF THE SERVICE WILL RESULT

IN THE IMMEDIATE TERMINATION OF THE SERVICE BY VERIZCON. Verizon will install the T
Line-based Service from the point cof the local exchange carrier's smart-jack

to the Customer's premises. Customer will be responsible for all inside wiring

and special construction charges.

" Issued: April 1, 2006 Effective: May 1, 2006
CANCELLED Carmen L. Feliciano .
'\%ay 16, goglg 205 N. Michigan Ave. Flled
issouri Public : T 6 1 . ) )
Service Commission Chicago, 060 Missouri Public
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MCI WorldCom Communications Inc. MO PSC Tariff No. 3
Original Page No. 291.0.16

Service Description and Charges {Contd)

5.4 Qther Service Arrangements

MCI Business Services I Local and Long Distance Line Solution Service (Cont.)

Termination of Service:

The following provisions will apply to customers who terminate service, continue to
maintain a Company account, and do not subscribe to other service offerings under
this tariff:

For existing customers who disconnect Companicn Local Service only offered in
MCImetro Missouri P.S5.C Tariff No. 2, the plan service offered under The Guide and
Companion Intrastate Service under this tariff will terminate and the customer will
be automatically re-subscribed to the service offering under this tariff and The
Guide to which the customer subscribed at the time of subscription to this plan.

For existing customers who disconnect Companion Local Service offered in Reference
local Tariff here and Companion Intrastate Service, Companion Interstate Service
under The Guide and Companion Intrastate Service under this tariff will terminate
and the customer will then be automatically re-subscribed to the service cffering

under The Guide to which the customer subscribed at the time of subscription to this
plan.

For new customers who disconnect Companicon Local Service only offered in MClmetro
Missouri P.8.C Tariff No. 2, Companion Interstate Service under The Guide and
Companion Intrastate Service under this tariff will terminate and the customer will
be automatically subscribed to MCI Business Service I Opticn 1 under The Guide and
MCI Business Service I ~Voice under this tariff.

For new customers who disconnect Ceocmpanion Local Service offered in MCImetro
Missouri P.S.C Tariff No. 2 and Companion Intrastate Service, Companien Interstate
Service under The Guide and Companion Intrastate Service under this tariff will
terminate and the customer will be automatically subscribed to MCI Business Services
I Option 1 under The Guide and MCI Business Services I-Voice under this tariff for
intrastate interLATA service only.

Cther Conditions:

Services under this plan, including Interstate Inbound Service and Interstate Card
Service may not receive the benefits of any discounts or promotions including any
term plan discounts.

Customers who subscribe to service via & company-designated Internet site will
receive Electronic Billing invoicing only.

The following disclaimers apply to MCI Business Service I Line Solution Service in
additicon te those set forth in the Service Attachment. Customer understands that use
of the Service is restricted in the following manner: (i) Customer is limited teo 30
lines per location, {ii) Customer may not utilize auto-dialers or any similar type
of device in connection with the Service; and (iii) Customer may not utilize the
Service in any call center environment or in connection with any similar such
application. CUSTOMER EXPRESSLY ACKNOWLEDGES THAT ANY VIOLATICHN OF THE TOREGOING
RESTRICTIONS ON ITS USE OF THE SERVICE WILL RESULT IN THE IMMEDIATE TERMINATION OF
THE SERVICE BY MCI. MCI will install the Line-based Service from the point of the
lcocal exchange carrier's smart-jack to the Customer's premises. Customer will be
responsible for all inside wiring and special construction charges.

ALL MATERIAT, ON THIS PAGE IS NEW.

Issued: December 11, 2003 Effective January 11, 2004
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MCI Communications Se .c¢es Inc d/b/a Verizon Business Services MO PSC Tariff No. 3

2nd Revised Page No. 291.0.17
Cancels 1st Revised Page No. 291.0.17

Service Descripticn and Charges (Contd)

5.4 Other Service Arrangements

Verizon Business Services I Flex T1 * T

Eligibility: To be eligible, customers:

Must designate a Company affiliate as its exchange service carrier and the
Company both as it interexchange service carrier for interstate and
intrastate calling and as its carrier for intralATA toll calling;

Must subscribe to the Verizon Business Service I Flex Tl exchange service T
as described in the appropriate Comgany—Afflllate exchange service tariff
Verizonmetro Access P3C Tariff No. concurrent with enrcllment in this plan;

Must subscribe to service under Product Packa%es Guide Types 13, 14, 15 or
16 as described in the Company's "Service Publication and Price Guide" (The
Guide) located on the Company's website at www.verizonbusiness/guide.com T
{(Companion Interstate Services™).

Definitions:

For thils purpcose of Verizon Business Services I Flex Tl, the following T
definitions apply:

"Eligible Intrastate Service" is defined as Verizon Business Services I Volce
Outbound Service (Excluding Card) usage that originated and terminates in
one state.

"Eligible Interstate Usage" is defined as Verizon Business Services I T
Outbound Service (Excluding card) usage that originates in the U.5. Mainland

and Hawaii and terminated in the US Mainliand, Alaska, Hawaii, Puerto Rico, the

U.S5. Virgin Islands, Guam and CNMI.

"New customers" are customers who at the time of subscription to the plan,
are not receiving service under this tariff and the document containing the
Company Local and Interstate Service.

"Renewing customers™ are customers who at the time of subscription to the
plan: (i) be receiving Company service under a term of service commitment
with fewer than 3 monthly periods remaining in the term; and {(ii) enter into
a new term of service for Company service.

Offering:

Tn each monthly period in which the customer is eligible for this plan: (i)

the Company win waive per-minute usage charges for the customer's Outbound

service usage per Flex Tl, not to exceed the following minutes of use, based

on the customer's Product Package term of service; and, (ii) the Customer

will be billed standard tariffed Verizon Business Service I %er—minute usage T
char%es for the customer's Outbound service usage per Flex Tl which exceeds

the following minutes of use, based on the customer's Product Package term
of service:

Term of Service (Years) Minutes of Use
1 200

2 500

3+ 1,000

'Bffective April 4, 2005 this plan will nc longer be available to new customers.

Issued: April 1, 20060ANCH¢ED o Effective: Mav.l. 2006
May 16, 2009 Carmen L. Felicianc I ‘3
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MCI WorldCom Communications Inc. MO PSC Tariff No. 3
1st Revised Page No. 291.0.17
Cancels Original Page No. 291.0.17

Service Description and Charges (Contd)

5.4 Other Service Arrangements

MCT Business Services I Flex T1 !

Eligibility: To be eligible, customers:

Must designate a Company affiliate as its exchange service carrier and the
Company both as it interexchange service carrier for interstate and
intrastate calling and as its carrier for intralATA toll calling;

Must subscribe to the MCI Business Service I Flex Tl exchange service as
described in the the appropriate Company-Affiliate exchange service tariff
MCImetro Access PSC Tariff No. 1 concurrent with enrollment in this plan;

Must subscribe to service under Product Packa%es Guide Types 13, 14, 15 or
16 as described in the Company's "Service Publication and Price Guide” (The
Guide) located on the Company's website at www.mci.com <http://www.mci.com/>
(Companion Interstate Services").

Definitions:
For this purpose of MCI Business Services I Flex Tl, the following
definitions apply:

"Eligible Intrastate Service" is defined as MCI Business Services T Voice
Outbound Service (Excluding Card) usage that originated and terminates in
one state.

"Eligible Interstate Usage" is defined as MCI Business Services I Outbound
Service (Excluding card) usage that originates in the U.S. Mainland and
Hawaii and terminated in the US Mainland, Alaska, Hawaii, Puerto Rico, the
U.S. Virgin Islands, Guam and CNMI.

"New customers" are customers who at the time of subscription to the plan,
are not receiving service under this tariff and the document containing the
Company Local and Interstate Service.

"Renewing customers" are customers who at the time of subscription to the
plan: (i) be receiving Company service under a term of service commitment
with fewer than 3 monthly periods remaining in the term; and (ii) enter into
a new term of service for Company service.

Offering:

In each monthly period in which the customer is eligible for this plan: (i)
the Company will waive per-minute usage charges for the customer's Outbound
service usage per Flex T1, not to exceed the following minutes of use, based
on_the customer's Product Package term of service; and, (ii) the Customer
will be billed standard tariffed MCI Business Service I per-minute usage
charges for the customer's Outbound service usage per Flex Tl which exceeds
t?e following minutes of use, based on the customer's Product Package term

of service:

Eerm of Service (Years) Minutes of Use
200
2 500
3+ 1,000
'Effective April 4, 2005 this plan will no longer be available to new customers. N
Issued: March 1, 2005 Effective April 4, 2005
Carmen L. Feliciano .
Cancelled 205 N. Michigan Ave. Flled
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, “MCI WorldCom Communications Inc. MO PSC Tariff No. 3
Original Page No. 291.0.17

Service Description and Charges (Contd)

5.4 Othner Service Arrandgements

MCI Business Services 1 Flex TI1

Eligibility: To be eligible, customers:

Must designate a Company affiliate as its exchange service carrier and the
Company both as it interexchange service carrier for interstate and
intrastate calling and as its carrier for intralATA toll calling;

Must subscribe to the MCI Business Service I Flex Tl exchange service as
described in the the appropriate Company-Affiliate exchange service tariff
MCImetro Access PSC Tariff No. 1 concurrent with enrollment in this plan;

Must subscribe to service under Product Packages Guide Types 13, 14, 15 or
1¢ as described in the Company's "Service Publication and Price Guide" (The
Guide) located on the Company's website at www.mci.com <http://www.mci.com/>
(Companion Interstate Services").

Definitions:
For this purpose of MCI Business Services I Flex T1, the following
definitions apply:

"Eligible Intrastate Service" is defined as MCI Business Services I Voice
Outbound Service {Excluding Card) usage that originated and terminates in
one state.

"Eligible Interstate Usage" is defined as MCI Business Services I Qutbound
Service (Excluding card) usage that coriginates in the U.S5. Mainland and
Hawaili and terminated in the US Mainland, Alaska, Hawaii, Puerto Rico, the
U.S. Virgin Islands, Guam and CNMI.

"New customers” are customers who at the time of subscription to the plan,
are not receiving service under this tariff and the decument containing the
Company Local and Interstate Service.

"Renewing customers" are customers who at the time of subscription to the
plan: (i) be receiving Company service under a term of service commitment
with fewer than 3 monthly periods remaining in the term; and (ii) enter into
a new term of service for Company service.

Offering:

In each monthly period in which the customer is eligible for this plan: (i)
the Company will waive per-minute usage charges for the customer's Cutbound
service usage per Flex T1l, not to exceed the following minutes of use, based
on the customer's Product Package term of service; and, (ii) the Customer
will be billed standard tariffed MCI Business Service I per-minute usage
charges for the customer's Outbound service usage per Flex Tl which exceeds
the following minutes of use, based on the customer's Product Package term
of service:

Term of Service (Years) Minutes of Use
1 200

2 500

3+ 1,000

ALL MATERIAL ON THIS PAGE IS NEW.

Issued: March 2, 2004 Effective April 1,
Carmen L. Feliciano
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MCI Communications Services Inc d/b/a Verizon Business Services MO PSC Tariff No.

3
Znd Revised Page No. 291.0.18
Cancels lst Revised Page No. 291.0.18

Service Description and Charges {(Contd)

5.4 Qther Service Arrangements

Verizon Business Services I Flex T1!' {(Cont’d) T

Termination of Service:
The following provisicns will apply to customers who terminate service, continue to

maintain a Company account, and do not subscribe to other service offerings under
this tariff:

For new and renewing customers who disconnect Companion Local Service offered in
MCImetro Access PSC Tariff No. 1, Companion Interstate Service under The Guide and
Companion Intrastate Service offered under this tariff will terminate and the
customer will be automatically subscribed te the Verizon Business Services I T
Voice Services under The Guide and Verizon Business Services I Voice Service

under this tariff.

For new and renewing customers renewing who disconnect Ccmpanion Local Service
cffered in MCImetro Access PSC Tariff No. 1 and Companion Intrastate Service,
Companion Interstate Service under The Guide and Companion Intrastate Service under
this tariff will terminate and the customer will be autcmatically subscribed to
Verizon Business Services I Voice services under The Guide and Verizon T
Business Services I under this tariff.

Other Conditions:

Services under this plan are not eligible to receive the benefits of any

discounts or promotions including any term plan discounts other than

Verlzon Business Services I discounts for any LD usage over the allotted T
free minutes listed above.

The Verizon Business Services I Flex Tl cannot be used in conjunction with T
the Verizon Business Services I Local and Long Distance Plan or the Verizon T
Business Services I Local and Long Distance Line Solution.

lEffective April 4, 2005 this plan will no longer be availlable tTo new customers.

Issued: April 1, 2006 Eftfective: May 1, 2006
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MCI WorldCom Communications Inc. MO PSC Tariff No. 3

lst Revised Page No. 291.0.18
Cancels Original Page No. 291.0.18

Service Description and Charges (Contd)

5.4 Other Service Arrangements

MCI Business Services I Flex T1! (Cont’d)

Termination of Service:

The folTowing provisions will apply to customers who terminate service, continue to
maintain a Company account, and do not subscribe to other service offerings under
this tariff:

For new and renewing customers who disconnect Companion Local Service offered in
MCImetro Access PSC Tariff No. 1, Companion Interstate Service under The Guide and
Companion Intrastate Service offered under this tariff will terminate and the
customer will be automatically subscribed to the MCI Business Services I Voice
Servi%es under The Guide and MCI Business Services I Voice Service under this
tariff.

For new and renewing customers renewing who disconnect Companion Local Service
offered in MCImetro Access PSC Tariff No. 1 and Companion Intrastate Service,
Companion Interstate Service under The Guide and Companion Intrastate Service under
this tariff will terminate and the customer will be automatically subscribed to MCI
Business %ervices I Voice services under The Guide and MCI Business Services I under
this tariff.

Other Conditions:

Services under this plan are not eligible to receive the benefits of any discounts
or promotions including any term plan discounts other than MCI Business Services I
discounts for any LD uSage over the allotted free minutes listed above.

The MCI Business Services I Flex T1 cannot be used in conjunction with the
MCI Business Services I Local and Long Distance Plan or the MCI Business
Services I Local and Long Distance Line Solution.

‘Effective April 4, 2005 this plan will no longer be available to new customers. N
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MCI WorldCom Communications Inc. MO PSC Tariff No. 3

Original Page No. 291.0.18

Service Description and Charges {Contd)

5.4

Other Service Arrangements

MCI Business Services I Flex T1 {Cont’d)

Termination of Service:

The following provisions will apply to customers who terminate service, continue to
maintain a Company account, and do not subscribe to other service offerings under
this tariff:

For new and renewing customers who disconnect Companicn Local Service offered in
MCImetro Access PSC Tariff Ne. 1, Companion Interstate Service under The Guide and
Companion Intrastate Service offered under this tariff will terminate and the
customer will be automatically subscribed to the MCI Business Services I Voice

Services under The Guide and MCI Business Services I Volce Service under this
tariff.

For new and renewing customers renewing who disconnect Companion Local Service
offered in MCImetro Access PSC Tariff No. 1 and Companion Intrastate Service,
Companion Interstate Service under The Guide and Companicn Intrastate Service under
this tariff will terminate and the customer will be automatically subscribed to MCI

Business Services I Voice services under The Guide and MCI Business Services T under
this tariff.

Other Conditions:

Services under this plan are not eligible to receive the benefits of any discounts
or promotions including any term plan discounts other than MCI Business Services I
discounts for any LD usage over the allotted free minutes listed above.

The MCI Business Services I Flex T1 cannot be used in conjunction with the
MCI Business Services I Local and Long Distance Plan or the MCI Business
Services I Local and Long Distance Line Sclution.

ALI, MATERIAL ON THIS PAGE 1S5 NEW.
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MCI Communications Services Inc d/b/a Verizon Business Services MO P3C Tariff No. 3

1st Revised Page No. 291.0.19
Cancels Original Page No. 2981.0.19

Service Description and Charges (Contd)

5.4

Other Service Arrangements

Verizcn Business Services Install Guarantee Plan T
To be eligible for the verizon Business Services Install Guarantee, T
Customar must enroll in this plan and enter into a new term plan with a

term of service which eguals or exceeds one year.

Qffer: A credit equal to the charges, excluding third-party char%es, pass-through
charges and expedite charges, pald by Customer for service installed under
Customer’s new term plan: (i) which Company fails to install on or before the
installation date specified in the Company’s agreement with the Customer, excluding
failure which results from Customer order change or any other act or omission by the
Customer, as determined in the Company’s sole discretion; and, (ii} about which
failure Customer submits to Company an Installation Commitment Submission Form,

located on Company Lnternet site, www.Verizon.com, within 30 days of the scheduled
installation date.

Verizon Business Services 90 Day Satisfaction Guarantge Plan

The verizon Business services 90 Day satistaction Guarantee applies only T
with respect to new eligible Company Customers who receive Compan¥ service

provided under a contract. Customers must enter into a new term plan with a

term cof service, which equals or exceeds one year. Customer must not have

had any Verizon billing within the past 920 days. T

Offer: The Company will waive agplicable early termination and underutilization
charges under a term plan, if the Company, within 90 days of the contract

effective date, receives written notification from the Customer that it

wishes to discontinue the plan. In order to exercise this right, Customer

must provide Verizon with at lest 30 days written notice per the notice T
provision in the agreement. For any Customer electing to discontinue service

under a plan and timely notifying the Company of its intent, service will

terminate under the plan 60 days after the date of receipt of the Customer
nokification. Customers who terminate under this guarantee will be billed and
required to repay all credits, including installation credits received under the
plan. Customers who have received a product specific promoticnal benefit and have
not met the reguirements for the specific benefit shall also reimburse Verizon T
on a pro-rata basis for such other credits received and charges waived.
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_MCI’WorldCom Communicaticons Inc. MO PSC Tariff No. 3
’ Criginal Page No. 291.0.19

Service Description and Charges (Contd)

5.4 Other Service Arrangements

MCI Business Services Install Guarantee Plan

To be eligible for the MCI Business Services Install Guarantee, Customer must enroll

, in this plan and enter into a new term plan with a term of service which equals or
exceeds one year.

Offer: A credit equal to the charges, excluding third-party charges, pass-through
charges and expedite charges, paid by Customer for service installed under
Customer’s new term plan: {i) which Company fails to install on or before the
installation date specified in the Company’s agreement with the Customer, excluding
fajlure which results from Customer corder change or any cother act or omission by the
Custcmer, as determined in the Company's sole discretion; and, (ii) about which
failure Customer submits to Company an Installation Commitment Submission Form,

located on Company Internet site, www.mci.com, within 30 days of the scheduled
installation date.

MCI Business Services 90 Day Satisfaction Guarantee Plan

The MCI Business Services 90 Day Satisfaction Guarantee applies only with respect to
new eligible Company Customers who receive Company service provided under a
contract. Customers must enter intc a new term plan with a term of service, which

equals or exceeds one year. Customer must not have had any MCI billing within the
past 90 days.

Offer: The Company will waive applicable early termination and underutilization
charges under a term plan, if the Company, within 90 days of the contract effective
date, receives written notification from the Customer that it wishes to discontinue
the plan. In order to exercise this right, Customer must provide MCTI with at lest 30
days written notice per the notice provision in the agreement. For any Customer
electing to discontinue service under a plan and timely notifying the Company of its
intent, service will terminate under the plan 60 days after the date of receipt of
the Customer notification. Customers who terminate under this guarantee will be
bilied and required to repay all credits, including installation credits received
under the plan. Customers who have received a product specific promoticnal benefit
and have not met the requirements for the specific benefit shall also reimburse MCI
on a pro-rata basis for such other credits received and charges waived.

ALL MATERIAL ON THIS PAGE IS NEW.
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MCI Communications Services, Inc. MO PSC Tariff No. 3
i Busi Services 4th Revised Page No. 291.0.20
dfbfa Verizon Business Cancels 3rd Revised Page No. 281.0.20

Service Description and Charges (Cont'd)
54 Other Service Arrangements

Verizon Business Services !l Local and Long Distance Service Plan

Eligibility: To be eligible for this plan, customers:

- must designate a Company affiliate as its exchange service carrier and the Company both as its .
interexchange service carrier for interstate and intrastate calling and as its carrier for intraLATA toll calling;

- must subscribe to the Verizon Business Services It Local and Long Distance Service as described in the
Company's “Service Publication and Price Guide” (The Guide) located on the Company's website at
www.verizonbusiness/guide.com; ("ComPfamon Interstate Service"} and to certain exchange service as

described in the appropriate Company-affiliate exchange service tariff (“Companion Local Service”)
concurrent with enroliment in this plan;

- gu%t subscribe to service under Product Packages Guide Types 18, 19, 20, or 21 as described in The
uiage,

Definitions:
For the purposes of this plan, the following definitions apply:

“Eligible Intrastate Service” is defined as Verizon Business Services Il Yoice Cutbound Service (excluding Card)
usage that originates and terminates in one state.

Eligible interstate Usage” is defined as Verizon Business Services Jl Option 1 Qutbound Service (excluding Card)
usage that orlﬂmates in the U.S. Mainland and Hawaii and terminates in the U.S. Mainland, Alaska, Hawaii,
Puerto Rico, the U.S. Virgin Islands, Guam, and CNMI.

Existing customers” are customers whg, at the time of subscription to the plan, are receiving service under this
tariff and the document containing the Companion Interstate Service.

"New customers” are customers who, at the time of subscription to the plan, are not receiving service under this
tariff and the document containing the Companion Interstate Service.

Monthl* Recurring Charges: . )

A monthly recurring charge will apply for each Offering under this plan. This charge is identical to, and shall not be
in addition to, any monthly recurring charge applicable to Companion Interstate Service or Companion Local
Service. Offering A is available on'a per-Local Line basis, Offering B is available on a Per-Local Trunk basis and
Offering C is available on a per-Local T-1 or ISDN-PRI basis. The following Monthly recurring charges apply:

Offering Monthly Recurring Charge (per line,_trunk, T-1 or ISDN-PRD
AZ
Plan 1 $44.00
Plan 2 $79.00
A Flat with Ca N
Plan $56.00
Plan 2 $56.00
B,Flat with Cap $61.00 N
B1 $65.00
C $1400.00
C Flat with Cap $1325.00

'This rate is grandfathered as of April1, 2007 .Current customers will continue to receive this rate until their current
agreement expires on existing line only if additional new T1/PRI (Per T1) are added, the customer will pay the new
Flat with Cap rate on the new lines effective April 1, 2007. The rate will not be offered to renewals or new customers.

®This rate is grandfathered as of July 1, 2007, Current customers will continue to receive this rate until their
current agreement expires on existing lines/trunks only. If additional lines/trunks are added, the customer will
pay the new rate on the new lines/trunks, effective July 1, 2007.

Issued: June 29, 2007 Effective: August 1, 2007
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MCI Communications Services, Inc. ~ MO PSC Tariff No. 3
d/bl/a Verizon Business Services 3rd Revised Page No. 291.0.20

Cancels 2nd Revised Page No. 291.0.20

Service Description and Charges (Cont'd)

54 Other Service Arrangements

Verizon Business Services |l Local and Long Distance Service Plan

Eligibility: To be eligible for this plan, customers:

- must designate a Company affiliate as its exchange service carrier and the Company both as its

interexchange service carrier for interstate and infrastate calling and as its carrier for intraLATA toll calling;

- must subscribe to the Verizon Business Sertvices il Local and Long Distance Service as described in the

Company's “Service Publication and Price Guide” (The Guide) located on the Company's website at
www.verizonbusiness/guide.com; (“Comﬁ_amon Interstate Service") and to certain exchange service as
1

described in the appropriate Company-affiliate exchange service tariff (“Companion Local Service”)
concurrent with enroliment in this plan;

- rémsdt subscribe to service under Product Packages Guide Types 18, 19, 20, or 21 as described in The
uide.

Definitions:

For the purposes of this plan, the following definitions apply:

“Eligible Intrastate Service” is defined as Verizon Business Services |l Voice Outbound Service (excluding Card)

usage that originates and terminates in one state.

Eligible Interstate Usage” is defined as Verizon Business Services il Option 1 Outbound Service (excluding Card)

usage that originates in the U.S. Mainland and Hawaii and terminates in the U.S. Mainland, Alaska, Hawali,
Puerto Rico, the U.S. Virgin Islands, Guam, and CNMI.

Existing customers” are customers who, at the time of subscription to the plan, are receiving service under this
tariff and the document containing the Companion Interstate Service.

"New customers” are customers who, at the time of subscription to the plan, are not receiving service under this
tariff and the document containing the Companion Interstate Service.

Monthly Recurring Charges:

A monthly recurring Ch?r:Pe will apply for each Offering under this plan. This charge is identical to, and shall not be

in addition to, any monthly recurring char%e applicable to Companion Interstate Service or Companion Local
Service. Offering A is available on a per-

Offering C is available on a per-Local T-1 or ISDN-PRI basis. The following Monthly recurring charges apply:

Offering Monthly Recurring Charge (per line, trunk, T-1 or iISDN-PRI}
A2
Plan 1 $44.00
Plan 2 $79.00
A Plan 1 $56.00 N
Plan 2 $56.00 N
B2 $61.00 N
B $65.00
’ _ $1400.00
C Flat with Cap $1325.00

'This rate is grandfathered as of April1, 2007 Current customers will continue to receive this rate until their current
agreement expires on existing line only if additionai new T1/PRI (Per T1) are added, the customer will pay the new
Flat with Cap rate on the new lines effective April 1, 2007. The rate will not be offered to renewals or new customers.

?This rate is grandfathered as of July 1, 2007. Current customers will continue to receive this rate until their

current agreement expires on existing lines/trunks only. |f additional lines/trunks are added, the customer will
pay the new rate on the new lines/trunks, effective July 1, 2007.

Issued: May 31, 2007
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. MCI Communications Services, Inc. . MO PSC Tariff No. 3
d/b/a Verizon Business Services 2nd Revised Page No. 291.0.20
Cancels 1st Revised Page No. 281.0.20

Service Description and Charges (Contd)

54 Other Service Arrangements

Verizon Business Services |l Local and Long Distance Service Plan

Eligibility: To be eligibie for this plan, customers:

- must designate a Company affiliate as its exchange service carrier and the Company both as its .
interexchange service carrier for interstate and intrastate calling and as its carrier for intraLATA toll calling;

- must subscribe to the Verizon Business Services Il Local and Long Distance Service as described in the
Company's "Service Publication and Price Guide" (The Guide) located on the Company's website at
www.verizonbusiness/guide.com; (*Companion interstate Service") and to certain exchange service as
described in the appropriate Company-affiliate exchange service tariff (“Companion Local Service")
concurrent with enrollment in this plan;

- must subseribe to service under Product Packages Guide Types 18, 19, 20, or 21 as described in The
Guide.

Definitions:
For the purposes of this plan, the following definitions apply:

“Eligible Intrastate Service” is defined as Verizon Business Services !l Voice Qutbound Service (excluding Card)
usage that originates and terminates in one state.

Eligible Interstate UJsage” is defined as Verizon Business Services Il Option 1 Outbound Service (excluding Card)
usage that originates in the U.S. Mainland and Hawaii and terminates in the U.S. Mainland, Alaska, Hawaii,
Puerto Rico, the U.S. Virgin Islands, Guam, and CNMI.

Existing customers” are customers who, at the time of subscription to the plan, are receiving service under this
tariff and the document containing the Companion Interstate Service.

“New customers” are customers who, at the time of subscription to the plan, are not receiving service under this
tariff and the document containing the Companion Interstate Service.

Monthly Recurring Charges:

A monthly recurring charge will apply for each Offering under this plan. This charge is identical to, and shall not be
in addition to, any monthly recurring charge applicable to Companion Interstate Service or Companion Local
Service. Offering A is available on a per-Local Line basis, Offering B is available on a Per-Local Trunk basis and
Offering C is available on a per-Local T-1 or ISDN-PRI basis. The following Monthly recurring charges apply:

Offering Monthly Recurring Charge (per line, trunk, T-1 or ISDN-PRI)
A
Plan 1 $44.00
Plan 2 $79.00
B $65.00
c $1400.00°
C Flat with Cap $1325.00 N

"This rate is grandfathered as of April 1, 2007. Current customers will continue to receive this rate until their
current agreement expires on existing line only. If additional new T1/PRI (Per T1) are added, the customer

will pay the new Flat with Cap rate on the new lines, effective April 1, 2007. The rate will not be offered to
renewals or new customers.

=z Z
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MCI Communications Services Inc d/b/a Verizon Business Services MO PSC Tariff No. 3
lst Revised Page No. 221.0.20
Cancels Original Page No. 291.0.20
| Service Description and Charges (Contd)
' 5.4 Other Service Arrangements
Verizon Business Services I1 Local and Long Distangce Service Plan T

Eligibility: To be eligible for this plan, customers:
- must designate a Company affiliate as 1ts exchange service carrier and the
Company both as its interexchange service c¢arrier for interstate and
intrastate calling and as its carrier for intralATA toll calling;

- must subscribe to the Verizon Business Services II Local and Lon
Distance Service as described in the Company’s “Service Publicatiocn
and Price Guide” (The Guide) located on the Company’s website at
www.verizonbusiness/guide.com; (“Companion Interstate Service”) T
and to certain exchange service as described in the appropriate Company-
affiliate exchange service tariff (“Companion Local Service”) concurrent with
enrollment in this plan;

- must subscribe to service under Product Packages Guide Types 18, 19, 20, or 21
as described in The Guide.

Definitions:
For the purposes of this plan, the following definitions apply:

“Eligible Intrastate Service” is defined as Verizon Business Services T
IT Voice Outbound Service (excluding Card) usage that coriginates and
terminates in one state.

Eligible Interstate Usage” is defined as Verizon Business Services II T
Option 1 Outbound Service {excluding Card) usage that originates in the

U.8. Mainland and Hawali and terminates in the U.S5. Mainland, Alaska, Hawaii,

Puerto Rico, the U.S. Virgin Islands, Guam, and CNMI.

Existing customers” are customers who, at the time of subsgription to the plan, are
receiving service under this tariff and the document containing the Companiocn
Interstate Service.

“New customers” are customers who, at the time of subscripticn to the plan, are not
receiving service under this tariff and the document containing the Companion
Interstate Service.

Monthly Recurring Charges:

A monthly recurring charge will apply for each Offering under this plan. This charge
iz identical to, and shall not be in addition to, any monthly recurring charge
applicable to Companion Interstate Service or Companion Local Service. Offering A
is availakle on a per-Local Line basis, Offerin% B is available on a per-Local Trunk
basis and OCffering € is available on a Eer—Loca T-1 oy ISDN-PRI basis. The
following Monthly recurring charges apply:

Cffering Monthly Recurring Charge {per line, trunk, T-1 or ISDN-PRI)
A
Plan 1 544.00
Plan 2 $79.00
B $65.00
C $1,400.00
Issued: April 1, 2006 Effective: May 1, 2006
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MCI WorldCom Communications Inc. MO PSC Tariff No. 3
Original Page No. 291.0.20

Service Description and Charges (Contd)

5.4 Other Service Arrangements

MCI Business Services II Local and Long Distance Service Plan
Eligibility: To be eligible for this plan, customers:

- must designate a Company affiliate as its exchange service carrier and the
Company both as its interexchange service carrier for interstate and
intrastate calling and as its carrier for intralATA toll calling;

- must subscribe to the MCI Business Services II Local and Long Distance Service
as described in the Company’s “Service Publication and Price Guide” (The
Guide) located on the Company’s website at www.mci.com; (“Companion Interstate
Service”) and to certain exchange service as described in the appropriate
Company-affiliate exchange service tariff (“Companion Local Service”)
concurrent with enrollment in this plan;

- must subscribe to service under Product Packages Guide Types 18, 19, 20, or 21
as described in The Guide.

Definitions:
For the purposes of this plan, the following definitions apply:

“Eligible Intrastate Service” is defined as MCI Business Services II Voice Outbound
Service (excluding Card) usage that originates and terminates in one state.

Eligible Interstate Usage” is defined as MCI Business Services II Option 1 Outbound
Service (excluding Card) usage that originates in the U.S. Mainland and Hawaii and
terminates in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, the U.S. Virgin
Islands, Guam, and CNMI.

Existing customers” are customers who, at the time of subscription to the plan, are
receiving service under this tariff and the document containing the Companion
Interstate Service.

“New customers” are customers who, at the time of subscription to the plan, are not
receiving service under this tariff and the document containing the Companion
Interstate Service.

Monthly Recurring Charges:

A monthly recurring charge will apply for each Offering under this plan. This charge
is identical to, and shall not be in addition to, any monthly recurring charge
applicable to Companion Interstate Service or Companion Local Service. Offering A
is available on a per-Local Line basis, Offering B is available on a per-Local Trunk
basis and Offering C is available on a per-Local T-1 or ISDN-PRI basis. The
following Monthly recurring charges apply:

Offering Monthly Recurring Charge (per line, trunk, T-1 or ISDN-PRI)
A
Plan 1 $44.00
Plan 2 $79.00
B $65.00
(o $1,400.00
Issued: January 27, 2005 Effective: March 1, 2005
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Cancels 3rd Revised Page No. 291.0.21

Service Description and Charges (Cont'd)

54

QOther Service Arrangements

Verizon Business Services |l Local and Long Distance Service Plan {Cont'd)
Benefits:

Offering A. _ _
Upon installation of Companion Interstate Service and Companion Local Service, the customer will receive

unlimited Eligibie Intrastate Service, Eligible Interstate Usage and unlimited exchange service usage as described
in the Companion Local Service tariffs or other appropriate governing document.

Offering A Flat with Cap:

Upon installation of Companion Interstate Service and Companion Local Service, the customer will
receive an allotment of 800 minutes per monthly period per-Local Line that may be used for

{i) Eligible Interstate Usage and (ii) Eligible Intrastate Service in that monthly period. Customers whose
usage exceeds this allotment in any monthly period will be charged $0.05 per minute for Eligible Intrastate
Service that exceeds the allotment (Overage Usage Charge). When a call under this offering begins prior
to the completion of customer’s monthly allotment and ends after completion of the allotment, the customer
will be charged $0.05 per minute for Eligible Intrastate Service for the portion of the call occurring

after completion of the allotment. For customers enroliing in this plan after the first day of a billing

cycle, whose allotment begins after the first day of a billing cycle or whose enroliment in this plan ends
before the last day of the billing cycle, the allotment will be pro-rated for that billing cycle. The portion

of a Customer’s allotment that is not exhausted at the end of a monthly billing period will not carry
over to the next month.

2 - - - ——Z

Offering B:

Upon installation of Companion Interstate Service and Companion Local Service, the customer will

receive an allotment of 1,250 minutes per monthly pericd Per-Local Trunk that may be used for

(i) Eligible Interstate Usage and (i) Eligible Intrastate Service in that monthly period. Customers

whose usage exceeds this allotment in any monthly period will be charged $0.05 per minute for Eligible
Intrastate Service that exceeds the allotment (Overage Usage Charge). When a call under this offering
begins prior to the completion of customer's monthly allotment and ends after completion of the allotment,
the customer will be charged $0.05 per minute for Eligible Intrastate Service for the portion of the call
occurring after completion of the allotment. For customers enrolling in this plan after the first day of a billing
cycle, whose allotment begins after the first day of a billing cycle or whose enroliment in this pian ends

before the last day of the billing cycie, the allotment will be pro-rated for that billing cycle. The portion of a Customer's
allotment that is not exhausted at the end of a monthly billing period will not carry over to the
next month.

Offering B Flat with Cap:

Upon installation of Companion Interstate Service and Companion Local Service, the customer will
receive an allotment of 800 minutes per monthly period per-Local Trunk that may be used for

(i) Eligible Interstate Usage and (i) Eligible Intrastate Service in that monthly period. Customers whose
usage exceeds this allotment in any monthly period will be charged $0.05 per minute for Eligible Intrastate
Service that exceeds the allotment (Overage Usage Charge). When a call under this offering begins
prior to the completion of customer's monthly allotment and ends after completion of the allotment, the
customer will be charged $0.05 per minute for Eligible Intrastate Service for the portion of the call
occurring after completion of the allotment. For customers enrolling in this plan after the first day

of a billing cycle, whose ailotment begins after the first day of a billing cycle or whose enroliment

in this plan ends before the last day of the billing cycle, the aliotment will be pro-rated for that billing

cycle. The portion of a Customer's allotment that is not exhausted at the end of a monthly billing period
will not carry over to the next month.

zZ2— T Z
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Communications Services, Inc. MO PSC Tariff No. 3

d/b/a Verizon Business Services 3rd Revised Page No. 291.0.21

Cancels 2nd Revised Page No. 291.0.21

Service Description and Charges (Cont'd)

5.4

Other Service Arrangements

Verizon Business Services |l Local and Long Distance Service Plan (Cont'd)

Benefits:

Offering A: ) _

Upon installation of Companion Interstate Service and Companion Local Service, the customer will receive
unlimited Eligible Intrastate Service, Eligible Interstate Usage and unlimited exchange service usage as described
in the Companion Local Service tariffs or other apprapriate governing document.

Offering B: T
Upon installation of Companion Interstate Service and Companion Local Service, the custiomer will

receive an allotment of 1,250 minutes per monthly period Per-Lacal Trunk that may be used for

(i) Eligible Interstate Usage and (ii) Eligible Intrastate Service in that monthly period. Customers

whose usage exceeds this allotment in any monthly period will be charged $0.05 per minute for Eligible
Intrastate Service that exceeds the allotment (Overage Usage Charge). When a call under this offering
begins pricr to the completion of customer's monthly allotment and ends after completion of the allotment,
the customer will be charged $0.05 per minute for Eligible intrastate Service for the portion of the call
occurring after completion of the allotment. For customers enroliing in this plan after the first day of a billing
cycle, whose allotment begins after the first day of a billing cycle or whose enroliment in this plan ends
before the last day of the billing cycle, the allotment will be pro-rated for that billing cycle. The portion of a
Customer's allotment that is not exhausted at the end of a monthly billing period will not carry over to the
next month.

Oftering C: Upon installation of Companion Interstate Service and Companion Local Service, the customer N
will receive an allotment of 30,000 minutes per monthly period Per Local T1 or ISDN-PRI that may be used
for (i) Eligible Interstate Usage and (ii) Eligible Intrastate Service in that monthly period. Customers whose
usage exceeds this allotment in any monthly period will be charged $0.05 per minute for Eligible Intrastate
Service that exceeds the allotment {Overage Usage Charge). When a call under this offering begins prior
to the completion of customer’s monthly allotment and ends after completion of the allotment, the customer
will be charged $0.05 per minute for Eligible Intrastate Service for the portion of the call accurring after
completion of the allotment. For customers enrolling in this plan after the first day of a billing cycle, whose
allotment begins after the first day of a biling cycle or whose enroliment in this plan ends before the last day
of the billing cycle, the allotment will be pro-rated for that billing cycle. The portion of a Customer’s allotment
that is not exhausted at the end of a monthly billing period will not carry over to the next month.

|
|
|
I
|
[
|
|
l
|
Offering C Flat with Cap: Upon installation of Companion Interstate Service and Companion Local Service, |
the customer will receive an allotment of 20,000 minutes per monthly period Per Local T1 or ISDN-PRI that |
may be used for (i) Eligible Interstate Usage and (ii) Eligible Intrastate Service in that monthly period. |
I

|

|

|

1

|

|

N

Customers whose usage exceeds this allotment in any monthly period will be charged $0.05 per minute for
Eligible Intrastate Service that exceeds the allotment (Overage Usage Charge). When a call under this offering
begins prior to the completion of customer's monthly allotment and ends after completion of the allotment,

the customer will be charged $0.05 per minute for Eligible Intrastate Service for the portion of the call occurring
after completion of the allotment. For customers enrolling in this plan after the first day of a billing cycle,

whose allotment begins after the first day of a billing cycle or whose enroliment in this plan ends before the last
day of the billing cycle, the allotment will be pro-rated for that billing cycle. The portion of a Customer's allotment
that is not exhausted at the end of a monthly billing period will notcarry over to the next manth.

in addition, the customer will receive exchange service usage as described in Companion Local T
Service tariffs or other appropriate governing document.

MATERIAL PREVIOUSLY LOCATED ON THIS PAGE WAS MOVED TO PAGE 291.0.21.1

issued: March 1, 2007 Effective: April 1, 2007
Carmen L. Feliciano
CANCELLED Tariff Administrator .
August 1, 2007 205 N. Michigan Avenue Flled
Missouri Public Chicago, IL 60601

Missouri Public

Service Commission Service Commission




MCI Communications Services Inc d/b/a Verizon Business Services . MO _PSC Tariff No. 3
2nd Revised Page No. 291.0.21
Cancels 1st Revised Page No. 291.0.21

Service Description and Charges (Contd)

5.4 Other Service Arrangements

Verizon Business Services TT Local and Long Distance Service Plan (Cont’d)

Benefits:

Offering A:
pon Installation of Comganion Interstate Service and Companion Local Service, the
customer will receive unlimited Eligible Intrastate Service Eligible Interstate
Usage and unlimited exchange service usage as described in the Companion Local
Service tariffs or other appropriate governing document.

Offering B and Offering C: i .
Upon Installation of Companion Interstate Service and Companion Local Service, the

customer will receive an allotment of 1,250 minutes per monthly period per-Local .
ITrunk or Per-Local T-1 that may be used’ for (1) Eligible Interstate Usage and (ii)
Eligible Intrastate Service in that monthlg period.” Customers whose usage exceeds
this allotment in ang monthly period will be charged $0.05 per minute fof Eligible
Intrastate Service t at exceeds the allotment (Qvera%e Usage Charge). When a ¢all
under this offering begins grlor to the completion o customer’s monthly allotment
and ends after completion of the allotment, the customer will be charged $0.05 per
minute for Ellglble Intrastate Service for the ortion of the call occurring after
completion of fhe allotment. For customers enrolling in this plan affter the first
day_of a billing cycle, whose allotment begins after the firs da¥ of a billing
cycle or whose énrdollment in this plan ends before the last day_of the billing
cycle, the allotment will be pro-rated for that billing cycle. The ggrt;on of"a
Customer’s allotment that Is not exhausted at the end &f a monthly billing period
will not carry over to the next month.

In addition, the customer will receive unlimited exchange service usage as described

in Companion Local Service tariffs or other appropriate governing document.

iDiscounts:
ese discounts are identical to, and shall not be in addition to any discounts
applicable to Companion Inferstafe Service and Companion Intrastafe Service.

A discount will be provide on_the monthly recurring plan charge and monthl¥
recurring charges for optional features and featuré packages, "in lieu of all other
discounts, in response to competitive marketplace conditidns. To be eligible for
this discount Customer must; 1% demonstrate to the Company's reasonablé
satisfaction ﬁhat it will accept another exchange carrier's offer in absence

of any further inducement, and 2) commit to a néw ferm of service that equals

or exceeds 1 year for ug to a 5% discount, 2 years for up to a 15% discount

and 3 or more  years up to a 153 discount.

Discounts: These discounts are identical to,  and shall not be in N
addition to, discounts_applicable to the Verizon Business

services II Local and Long Distance Service pricing plan for
intrastate and interstate lon ) )

distance service. A discount will be provided on the monthly
recurrlng_charges, in lieu of all other discounts, in respohse

to competitive marketplace conditions. To be eligible for this
discount .Customer must: 1) demonsfrate to the Compan¥’s reasonable
satisfaction that it will accept another company’s offer in the
absence of any further inducement, and 2) commit to a new minimum
term of service that equals or exceeds 1 gear for up to a 20%
discount, or 2 or more years for up to a % discount. N

Early Termination:

Termination of Service: . . : .
¢ rfollowing provisions will apply to customers who term1nate_serv1ce,_contlnue to

%ﬁ;ntaln.%fCompany account, and do not subscribe to other service offerings under
1s tariff:

For existing customers, who disconnect ComBanion Local Service only offered in
MCImetro Access Transmission Services MO PSC Tariff No. 1, the plan service offered
C : ff will terminate
and the customer will bée automatically re-subscribed to the serv1ce_offe%1ng under

For existing customers who disconnect CQm%anion Local Service offered in MCImetro
Access TransSmission Services MO PSC Tariff No. 1 and Companion Intrastate Service,
Companion Interstate Service under The Guide and Companion Intrastate Service under
this tariff will terminate and the customer will then be automatlcallg re~subscribed
to the service offering under The Guide to which the customer subscribed at the time

of subscription to thig plan.

‘Effective August 1, 2006, these discounts will no longer be available to new customers. N

Issued: June 30, 2006 Effective: August 1, 2006
Carmen L. Feliciano
205 N. Michigan Ave. H
Cancelled Chicago, IL 60601 Flled _
April 1, 2007 Missouri Pu‘t_)hc_
Missouri Public Service Commission

Service Commission



MCI Communications Services Inc d/b/a Verizon Business Services MO PSC Tariff No. 3

lst Revised Page No. 291.0.21
Cancels Original Page No. 291.0.21

Service Description and Charges (Contd)

5.4

Other Service Arrangements

Verizon Business Services IT Local and Long Distance Service Plan (Cont’d)

=]

Benefits:

Offering A:
Upon installation of Comganion Interstate Service and Companion Local Service, the
customer will receive unlimited Eligible Intrastate Service, Eligible Interstate
Usage and unlimited exchange service usage as described in the Companion Local
Service tariffs or other appropriate governing document.

Cffering B and Offering C:
Upon installation of Companion Interstate Service and Companion Local Service, the

customer will receive an allotment of 1,250 minutes per monthly period per-Local
Trunk or Per-Local T-1 that may be used for (i} Eligible Interstate Usage and [ii)
Eligible Intrastate Service in that monthlg period. Customers whose usage exceeds
this allotment in any monthly period will be charged $0.05 per minute for Eligible
Intrastate Service that exceeds the allotment (Overa%e Usage Charge}. When a call
under this offering begins prior to the completion of customer’s monthly allctment
and ends after completion ©f the zllotment, the customer will be charged $0.05 per
minute for Eligible Intrastate Service for the Eortlon of the call occurring after
completion of the allotment. For customers enrolling in this plan after the first
day of a billing cycle, whose allotment begins after the first da¥ of & billing
cycle or whose enrcolliment in this plan ends before the last day of the billing
cycle, the alleotment will be pro-rated for that billing cycle. The portion of a

Customer’s allcotment that is not exhausted at the end of a monthly billing period
will not carry over to the next meonth.

In addition, the customer will receive unlimited exchange service usage as described
in Companion Local Service tariffs or other appropriate governing document.

Discounts:

These discounts are identical to, and shall not be in addition to, any discounts
applicable to Companion Interstate Service and Companion Intrastate Service.

A discount will be previde on the monthly recurring plan charge and montth
recurring charges for optional features and feature packages, in lieu of all other
discounts, in response to competitive marketplace conditions. To be eligible for
this discount, Customer must; 1) demonstrate to the Company's reasonable
satisfaction that it will accept another exchange carrier's offer in absence of an
further inducement, and 2} commit to a new term of service that equals or exceeds {

ear for a 5% discount, 2 years for up to a 15% discount and 3 or more years up to a
5% discount.

Farly Termination:

Termination of Service:

The following provisions will apply to customers who terminate service, continue to

maintain a Company account, and do not subscribe to other service offerings under
this tariff:

For existing customers who disconnect Cempanicn Local Service only offered in
MCImetro Access Transmission Services MO PSC Tariff No. 1, the plan service offered
under The Guide and Companion Intrastate Service under this tariff will {ferminate
and the customer will be automatically re-subscribed to the service cffering under
this tariff and The Guide to which the customer subscribed at the time of
subscription to this plan.

For existing customers who disconnect Companion Local Service offered in MCImetro
Rccess Transmission Services MO PSC Tariff Ne. 1 and Companiocn Intrastate Service,
Companion Interstate Service under The Guide and Companion Intrastate Service under
this tariff will terminate and the customer will then be automaticallg re-subscribed
to the service offering under The Guide to which the customer subscribed at the time
of subscription to this plan.

Issued: April 1, 2006 Effective: May 1, 2006

Carmen L. Feliciano °
205 N. Michigan Ave. Filed
Chicago, IL 60601 Missouri Public
Service Commission




ALL MATERIAL ON THIS PAGE IS NEW.

MCI WorldCom Communications Inc. MO PSC Tariff No. 3
Original Page No. 291.0.21

Service Description and Charges (Contd)

5.4 Other Service Arrangements

MCTI Business Services II Local and Long Distance Service Plan (Cont’d)

Benefits:

Offering A:

pon installation of Companion Interstate Service and Companion Local Service, the
customer will receive unlimited Eligible Intrastate Service, Eligible Interstate
Usage and unlimited exchange service usage as described in the Companion Local
Service tariffs or other appropriate governing document.

Offering B and Offering C:

Upon installation of Companion Interstate Service and Companion Local Service, the
customer will receive an allotment of 1,250 minutes per monthly period per-Local
Trunk or Per-Local T-1 that may be used for (i) Eligible Interstate Usage and (ii)
Eligible Intrastate Service in that monthly period. Customers whose usage exceeds
this allotment in any monthly period will be charged $0.05 per minute for Eligible
Intrastate Service that exceeds the allotment (Overage Usage Charge). When a call
under this offering begins prior to the completion of customer’s monthly allotment
and ends after completion of the allotment, the customer will be charged $0.05 per
minute for Eligible Intrastate Service for the portion of the call occurring after
completion of the allotment. For customers enrolling in this plan after the first
day of a billing cycle, whose allotment begins after the first day of a billing
cycle or whose enrollment in this plan ends before the last day of the billing
cycle, the allotment will be pro-rated for that billing cycle. The portion of a
Customer’s allotment that is not exhausted at the end of a monthly billing period
will not carry over to the next month.

In addition, the customer will receive unlimited exchange service usage as described
in Companion Local Service tariffs or other appropriate governing document.

Discounts:
These discounts are identical to, and shall not be in addition to, any discounts
applicable to Companion Interstate Service and Companion Intrastate Service.

A discount will be provide on the monthly recurring plan charge and monthly
recurring charges for optional features and feature packages, in lieu of all other
discounts, in response to competitive marketplace conditions. To be eligible for
this discount, Customer must; 1) demonstrate to the Company's reasonable
satisfaction that it will accept another exchange carrier's offer in absence of any
further inducement, and 2) commit to a new term of service that equals or exceeds 1
year for a 5% discount, 2 years for up to a 15% discount and 3 or more years up to a
15% discount.

Early Termination:

Termination of Service:

The following provisions will apply to customers who terminate service, continue to
maintain a Company account, and do not subscribe to other service offerings under
this tariff:

For existing customers who disconnect Companion Local Service only offered in
MCImetro Access Transmission Services MO PSC Tariff No. 1, the plan service offered
under The Guide and Companion Intrastate Service under this tariff will terminate
and the customer will be automatically re-subscribed to the service offering under
this tariff and The Guide to which the customer subscribed at the time of
subscription to this plan.

For existing customers who disconnect Companion Local Service offered in MCImetro
Access Transmission Services MO PSC Tariff No. 1 and Companion Intrastate Service,
Companion Interstate Service under The Guide and Companion Intrastate Service under
this tariff will terminate and the customer will then be automatically re-subscribed
to the service offering under The Guide to which the customer subscribed at the time
of subscription to this plan.

Issued: January 27, 2005 Effective: March 1, 2005
Carmen L. Feliciano
205 N. Michigan Ave.

Cancelled Suite 1100 Fi Ied
May 1, 2006 Chicago, IL 60601

Missour: Public
Service Commission

Missouri Public
Service Commission
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MCI Communications Services, Inc. MO PSC Tariff No. 3
d/b/a Verizon Business Services 1st Revised Page No. 281.0.21.1

Cancels Original Page No. 281.0.21.1

Service Description and Charges {Cont'd}

5.4 Other Service Arrangements

Verizon Business Services |l Local and Long Distance Service Plan {Cont'd)

Offering C: Upcn installation of Companion Interstate Service and Companion Local Service, the customer
will receive an allotment of 30,000 minutes per monthly period Per Local T1 or ISDN-PRI that may be used
for (i) Eligible Interstate Usage and (i) Eligible Intrastate Service in that monthly period. Customers whose
usage exceeds this allotment in any monthly period will be charged $0.05 per minute for Eligible Intrastate
Service that exceeds the allotment (Overage Usage Charge). When a call under this offering begins prior
to the completion of customer's monthly allotment and ends after completion of the allotment, the customer
will be charged $0.05 per minute for Eligible Intrastate Service for the portion of the call occurring after
completion of the allotment. For customers enrolling in this plan after the first day of a billing cycle, whose
allotment begins after the first day of a billing cycle or whose enroliment in this plan ends before the last day
of the billing cycle, the allotment will be pro-rated for that billing cycle. The portion of a Customer’s allotment
that is not exhausted at the end of a monthly billing period will not carry over to the next month.

Offering € Flat with Cap: Upon installation of Companion Interstate Service and Companion Local Service,

the customer will receive an allotment of 20,000 minutes per monthly period Per Local T1 or ISDN-PRI that
may be used for (i) Eligible Interstate Usage and {ii) Eligible Intrastate Service in that monthly period.
Customers whose usage exceeds this allotment in any monthly period will be charged $0.05 per minute for
Eligible intrastate Service that exceeds the allotment (Overage Usage Charge). When a call under this offering
begins prior to the completion of customer's monthly allotment and ends after completion of the allotment,

the customer will be charged $0.05 per minute for Eligible Intrastate Service for the portion of the call occurring
after completion of the allotment. For customers enrolling in this plan after the first day of a billing cycle,

whose allotment begins after the first day of a billing cycle or whose enrollment in this plan ends before the last
day of the billing cycle, the allotment will be pro-rated for that billing cycle. The portion of a Customer's allotment
that is not exhausted at the end of a monthly billing period will notcarry over to the next month.

In addition, the customer will receive exchange service usage as described in Companion Local

Service tariffs or other appropriate governing document.

MATERIAL ON THIS PAGE WAS PREVIOUSLY LOCATED ON PAGE 291.0.21

issued: June 28, 2007 Effective: August 1, 2007

Carmen L. Feliciano

CANCELLED Tariff Administrator

May 16, 2009 205 N. Michigan Avenue FILED

Missouri Public Chic IL 60601 ) X )
Service Commission cago, Missouri Public

JX-2009-0735 Service Commision



K1CI Communications Services, Inc. ~ MO PSC Tariff No. 3
d/bfa Verizon Business Services Original Page No. 291.0.21.1

Service Description and Charges (Cont'd)

5.4 Other Service Arrangements

Verizon Business Services Il Local and Lang Distance Service Plan (Cont'd)

Benefits:

Discounts':

These discounts are identical to, and shall not be in addition to, any discounts applicable to Companion Interstate
Service and Companion Intrastate Service.

A discount will be provide on the monthly recurring plan charge and monthly recurring charges for optional
features and feature packages, in lieu of all other discounts, in response to competitive marketplace conditions. To
be eligible for this discount, Customer must; 1) demonstrate to the Company's reasonable satisfaction that it will
accept another exchange carrier's offer in absence of any further inducement, and 2) commit to a new term of

service that equals or exceeds 1 year for up to a 5% discount, 2 years for up to a 15% discount and 3 or more
years up to a 15% discount.

Discounts: These discounts are identical to, and shall not be in addition to, discounts applicabie to the Verizon
Business Services |l Local and Long Distance Service pricing plan for intrastate and interstate long

distance service. A discount will be provided on the monthly recurring charges, in lieu of all other discounts,

in response to competitive marketplace conditions. To be eligible for this discount, Customer must:

1) demonstrate to the Company’s reasonable satisfaction that it will accept another company's offer in the
absence of any further inducement, and 2) commit to a new minimum term of service that equals or exceeds
1 year for up to @ 20% discount, or 2 or more years for up to a 25% discount.

Early Termination:

Termination of Service:

The following provisions will apply to customers who terminate service, continue to maintain a Company account,
and do not subscribe to other service offerings under this tariff:

For existing customers who disconnect Companion Local Service only offered in MClmetro Access Transmission
Services LLC d/b/a Verizon Access Transmission Services Tariff No, 1, the plan service offered under The Guide
and Companion Intrastate Service under this tariff will terminate and the custormer will be automatically

re-subscribed to the service offering under this tariff and The Guide to which the customer subscribed at the time
of subscription to this plan.

For existing customers whao disconnect Companion Local Service offered in MClmetro Access Transmission
Services LLC dibfa Verizon Access Transmission Services Tariff No. 1 and Companion Intrastate Service,
Companion Interstate Service under The Guide and Companion intrastate Service under this tariff will terminate
and the customer will then be automatically re-subscribed to the service offering under The Guide to which the
customer subscribed at the time of subscription to this plan.

MATERIAL ON THIS PAGE WAS PREVIOUSLY LOCATED ON PAGE 291.0.21

'Effective August 1, 2006, these discounts will no longer be available to new customers.

issued; March 1, 2007 Effective: April 1, 2007
Carmen L. Feliciano
CANCELLED Tariff Administrator .
August 1, 2007 205 N. Michigan Avenue Filed
Missouri Public Chicago, iL 60601 Missouri Public

Service Commission Service Commission



'MCI Communications Services, Inc. MO PSC Tariff No. 3
d/bfa Verizon Business Services Original Page No. 291.0.21.2

Service Description and Charges (Cont'd)

5.4 Other Service Arrangements

Verizon Business Services | Local and Long Distance Service Plan (Cont'd)

Benefits:

Discounts':

These discounts are identical to, and shall not be in addition to, any discounts applicable to Companion Interstate
Service and Companion Intrastate Service.

A discount will be provide on the monthly recurring plan charge and monthly recurring charges for optional
features and feature packages, in lieu of all other discounts, in response to competitive marketplace conditions. To
be eligible for this discount, Customer must; 1) demonstrate to the Company's reasonable satisfaction that it will
accept another exchange carrier's offer in absence of any further inducement, and 2) commit to a new term of

service that equals or exceeds 1 year for up to a 5% discount, 2 years for up to a 15% discount and 3 or more
years up to a 15% discount.

Discounts: These discounts are identical to, and shall not be in addition to, discounts applicable to the Verizon
Business Services Il Local and Long Distance Service pricing plan for intrastate and interstate long

distance service. A discount will be provided on the monthly recurring charges, in lieu of all other discounts,

in response to competitive marketplace conditions. To be eligible for this discount, Customer must:

1) demonstrate to the Company's reasonable satisfaction that it will accept another company's offer in the
absence of any further inducement, and 2) commit to a new minimum term of service that equals or exceeds
1 year for up to a 20% discount, or 2 or more years for up to a 25% discount.

Early Termination:

Termination of Service:

The following provisions will apply to customers who terminate service, continue to maintain a Company account,
and do not subscribe to other service offerings under this tariff:

For existing customers who disconnect Companion Local Service only offered in MClmetro Access Transmission
Services LLC d/bfa Verizon Access Transmission Services Tariff No. 1, the plan service offered under The Guide
and Companion Intrastate Service under this tariff will terminate and the customer will be automatically

re-subscribed to the service offering under this tariff and The Guide to which the customer subscribed at the time
of subscription to this plan.

For existing customers who disconnect Companion Local Service offered in MClmetro Access Transmission
Services LLC d/b/a Verizon Access Transmission Services Tariff No. 1 and Companion Intrastate Service,
Companion Interstate Service under The Guide and Companion Intrastate Service under this tariff will terminate

and the customer will then be automatically re-subscribed to the service offering under The Guide to which the
customer subscribed at the time of subscription to this plan.

MATERIAL ON THIS PAGE WAS PREVIOUSLY LOCATED ON PAGE 291.0.21.1

"Effective August 1, 2006, these discounts will no longer be available to new customers.

Issued: June 29, 2007 Effective: August 1, 2007

Carmen L. Feliciano
CANCELLED Tariff Administrator
May 16, 2009 205 N. Michigan Avenue
Missouri Public Chicago, IL 60601

Service Commission
JX-2009-0735

FILED
Missouri Public
Service Commision



MCI Communications Services Inc d/b/a Verizon Business Services MO PSC Tariff No. 3
lst Revised Page No. 291.0.22
Cancels Original Page Neo. 291.0.22

Service Description and Charges (Contd)

5.4 Qther Service Arrangements

Verizon Business Services II Tocal and Long Distance Service Plan (Cont’d) T

For new customers who disconnect Companion Local Service only cffered in

MCImetro Access Transmission Services MO PSC Tariff No. 1 Companion

Interstate Service under The Guide and Companion Intrastate Service under

this tariff will terminate and the customer will be automatically subscribed

to Verizon Business Services II Opticn 1 under The Guide and Verizon T
Business Services II under this tariff.

For new customers who disconnect Companion Local Service offered in MCImetroc Access
Transmission Services MO PSC Tariff No. 1 and Companion Intrastate Service,
Companion Interstate Service under The Guide and Companion Intrastate Service under
this tariff will terminate and the customer will be automatically subscribed to
Verizon Business Services II Option 1 under The Guide and Verizon Business T
Services II-Veoice under this tariff for intrastate interLATA service only.

Cther Conditions: .
Services under this ﬁlan may not receive the benefits of any discounts or promotions

including any term plan discounts for Domestic Intrastate Inbound Service and
Intrastate Card S3Service Usage.

If Customer receives service under Produce Packages Guide Types 18, 19, 20 or 21 and
subscribes to domestic long distance service in combination with this plan, any
discounts applicable to long distance service will apply to Overage Usage Charges.

Customers who subscribe to service via a company-designated Internet site will
receive Electreonic Billing invoicing only.

The following disclaimers agply Verizon Business Services 11 Local and Long T
Distance Service Plan Line based Service in additicn to those set forth in the
Service Attachment. Customer understands that use of the Service is restricted in
the following manner: (i) Customer is limited to 30 lines per location, (ii)
Customer may not utilize auto-dialers or any similar tgpe of device in connection
with the Service; and (iii) Customer may not utilize the Service in any call center
environment or in connection with any similar such application. CUSTOMER EXPRESSLY
ACKNOWLEDGES THAT ANY VIQLATION OF THE FOREGOING RESTRICTIONS ON ITS USE QOF THE

SERVICE WILL RESULT IN THE IMMEDIATE TERMINATICN OF THE SERVICE BY VERIZON. T
Verizon will install the Line~based Service from the point of the local T
exchange carrier's smart-jack to the Customer's premises. Customer will be
responsible for all inside wiring and special construction charges.
Tssued: April 1, 2OO6CANCH¢ED Effective: May 1, 2006
Carmen L. Felicianc -
May 162008 iR L e, Filed
Service Commission Chicago, IL 60601 Missouri Public

JX-2009-0735 Service Commission



ALL MATERIAL ON THIS PAGE IS NEW.
MCI WorldCom Communications Inc. MO PSC Tariff No. 3
Original Page No. 291.0.22

Service Description and Charges (Contd)

5.4 Other Service Arrangements

MCI Business Services II Local and Long Distance Service Plan (Cont’d)

For new customers who disconnect Companion Local Service only offered in MCImetro
Access Transmission Services MO PSC Tariff No. 1 Companion Interstate Service under
The Guide and Companion Intrastate Service under this tariff will terminate and the
customer will be automatically subscribed to MCI Business Services II Option 1 under
The Guide and MCI Business Services II under this tariff.

For new customers who disconnect Companion Local Service offered in MCImetro Access
Transmission Services MO PSC Tariff No. 1 and Companion Intrastate Service,
Companion Interstate Service under The Guide and Companion Intrastate Service under
this tariff will terminate and the customer will be automatically subscribed to MCI
Business Services II Option 1 under The Guide and MCI Business Services II-Voice
under this tariff for intrastate interLATA service only.

Other Conditions:

Services under this plan may not receive the benefits of any discounts or promotions
including any term plan discounts for Domestic Intrastate Inbound Service and
Intrastate Card Service Usage.

If Customer receives service under Produce Packages Guide Types 18, 19, 20 or 21 and
subscribes to domestic long distance service in combination with this plan, any
discounts applicable to long distance service will apply to Overage Usage Charges.

Customers who subscribe to service via a company-designated Internet site will
receive Electronic Billing invoicing only.

The following disclaimers apply MCI Business Services II Local and Long Distance
Service Plan Line based Service in addition to those set forth in the Service
Attachment. Customer understands that use of the Service is restricted in the
following manner: (i) Customer is limited to 30 lines per location, (ii) Customer
may not utilize auto-dialers or any similar type of device in connection with the
Service; and (iii) Customer may not utilize the Service in any call center
environment or in connection with any similar such application. CUSTOMER EXPRESSLY
ACKNOWLEDGES THAT ANY VIOLATION OF THE FOREGOING RESTRICTIONS ON ITS USE OF THE
SERVICE WILL RESULT IN THE IMMEDIATE TERMINATION OF THE SERVICE BY MCI. MCI will
install the Line-based Service from the point of the local exchange carrier's smart-
jack to the Customer's premises. Customer will be responsible for all inside wiring
and special construction charges.

ALL MATERIAL ON THIS PAGE IS NEW.

Issued: January 27, 2005 Effective: March 1, 2005
Carmen L. Feliciano
205 N. Michigan Ave.

Suite 1100 .

Cancelled Chicago, IL 60601 Filed
May 1, 2006 : _ _

Missouri Public Missouri Public

Service Commission Service Commission
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* MCI Communications Services Inc MO PSC Tariff No. 3
d/b/a Verizon Business Services Original Page 291.0.22.1

Service Description and Charges (Ceont'd)

5.4 Other Service Arrangements

Verizon Business Services III:

Verizon Business Services III is an cutbound, customized telecommunications service
that may include an inbcound service c¢pticn using Business Line/WATS or Dedicated
Bccess Line terminations and/or a virtual private network. Verizon Business Services
III provides a service for single or multi-lccation companies using switched,
dedicated and card origination, and switched and dedicated termination.

Except as otherwise specified, all domestic calls are subject to an 18 second
minimum initial period and rounding to the next higher 6-second increment, except
for Operator Assisted calls, which are subject to a 60-second initial period and
rounding to the next 60-second increment.

If the computed charge includes a fraction of a cent, the fraction is rounded to the
nearest whole cent.

The rules and regulations governing the provision of service for toll free [inbound)
service are identical to those for Metered Use Service Verizon Business Services TII
(MCI 800 Service) except where otherwise specified.

This tariff is being offered to customers that have a requirement to make intrastate
calls. Intrastate service is provided in conjunction with interstate Verizon
Business Service III service and is available only to Customers subscribing to
interstate Verizon Business Services III and Product Packages Guide Types 22 or 23
provided in the Company’'s Service Publication and Price Guide {(The Guide) located on

the Company’s website at www.verizonbusiness.com/publications/service guide
Companion Interstate Service).

Usage

Definitions
The following definitions will apply for all usage rates:

"Dedicated”:

A non-switched connectiocn between a customers premises and a Verizon Point of
Presence.

Local Network Connection:

A switched connection between a customer premises and a Verizon Point of Presence
which is provided by Verizon or a Verizon affiliate.

"Switched":

A switched connection between a customers premises and a Verizon PCP which is
not provided by Verizon or an Verizon affiliate.

Card:

Call corigination using a Verizon Business Services III Card.
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MCI Communications Services Inc
d/b/a Verizon Business Services

Service Description and Charges

{Cont’'d)

5.4

Other Service Arrangements

Verizon Business Services IIT:

Intrastate Usage Rates:

Outbound
Standard Rates:

Origi

MO PSC Tariff No. 3
nal Page 2%1.0.22.2

The Icllowing per-minute rates will apply to Verizon Business Services IIT usage.
Usage charges are based on origination type.

Origination Type:

Local Network Connection
Local Network Connection
Local Network Connection
Dedicated

Dedicated

Switched Card

Switched Card

Switched Card

Alternative Rates:

Termination Type:

Local Network Connection
Dedicated

Switched

Local Network Connection
Dedicated or Switched
Local Network Connection
Dedicated

Switched

lYear
Term
$0.0721
$0.0721
$0.0721
$0.0721
50.0721
50.1370
$0.1370
$0.1370

Z2 Year
Term

$0.0700
$0.0700
$0.0700
$0.0700
$0.0700
50.1330
$0.1330
$0.1330

3Year
Term
$0.0679
$0.0679
50.0679
50.0679
50.0679
$0.1290
$0.1290
50.1290

The following per-minute rates will apply to Verizon Business Services III in

lieu of all other rates,
To be eligible for these rates,

least 36,000.

in response to competitive Market place conditions.
Customer must:

1) demonstrate to the
Company’s reasonable satisfaction that it will accept another company’s offer
in the absence of any further inducement, 2)

service that equals or exceeds 1 year with an Annual Volume Commitment of at

commit to a new minimum term of

Usage charges are based on corigination and termination type.

Crigination Termination Rates
Type TXBe
Local Netwcrk Connection Local Network Connection $0.0600
Local NWetwork Connection Dedicated 50.0600
Local Network Connection Switched $0.0600
Dedicated Local Network Connection $0.0600
Dedicated Dedicated $0.0115
Dedicated Switched $0.0600
Switched/Card Local Network Connection 50.0600
Switched/Card Dedicated $0.0600
Switched/Card Switched $0.1153
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MCI Communications Services Inc
d/b/a Verizon Business Services

Service Description and Charges (Cont'd)

5.4 Other Service Arrangements

Verizon Business Services III1:

Inbound

MG PSC Tariff No. 3
Criginal Page 291.0.22.3

Standard Rates: The following per-minute rates will apply tc Verizen

Business Services III usage. Usage charges are based on termination type.

Origination Type: Termination Type:

Local Network Connectieon Local Network Connecticn
Local Network Connection Dedicated

Local Network Connection Switched

Switched/Card Local Network Connection
Switched/Card Dedicated
Switched/Card Switched

lYear
Term

50

50.

$0.
$0.
50.
30.

0721
0721
1370
0721
L0721
1370

2Year 3Year

Term Term

$0.0700 50.0679
$0.0700 50,0079
50.1330 50.1290
30.0700 $0.0679
$0.0700 $0.0679
$0.1330 $0.1290

Alternative Rates: The following range of per-minute rates will
apply to Verizon Business Services ITI usage, in lieu of all other rates,

in response to competitive marketplace conditions. To ke eligible for these

rates, Customer must: 1} demonstrate to the Company’'s reasconable
satisfaction that it will accept another company’s offer in the
absence cof any further inducement, 2} commit to a new nminimum
term of service that equals or exceeds 1 year with an Annual Volume

Commitment of at least $6,000. Usage charges are based on origination

and termination type.

Origination Termination

Type Tvype

Local Network Connection Local Network Connection
Local Network Connection Dedicated

Local Network Connection Switched

Switched/Card Local Network Connectiocon
Switched/Card Dedicated

Switched/Card Switched

Usage Rates for Operator Assisted Calling:

Rates

50.0460
$0.0460
$0.0460
$0.0460
50.0460
50.1060

The following charges apply to outbound Operator Assisted calls made by customers

using switched {including Verizon Business Services III Card Access)

dedicated access.

Classification (A): For calls within classification (a},
{excluding collect calls and calls which are billed by a third party), the usage rates

found in Secticn 5-2.C will apply.

Classifications (Cjand (D): For calls within classifications (c)
in Section 5-2.C (excluding collect calls and calls which are billed by a third party),

the usage rates found in Section 5-2.A will apply.

ALL MATERIAL ON THIS PAGE IS NEW

and

(d),

and

as specified in Section 5-2.A

as specified

Issued: October 1, 2007
Carmen L. Feliciano

CANCELLED Tariff Administrator
May 16, 2009 205 N. Michigan Avenue
Missouri Public Chicago, IL 0601

Service Commission
JX-2009-0735

Effective:

November 1, 2007

FILED
Missouri Public
Service Commission



MCI Communications Services Inc MO PsSC Tariff No. 3
d/b/a Verizon Business Services Original Page 291.0.22.4

Service Description and Charges (Cont’d)

5.4

Other Service Arrangements

Verizon Business Services III:

Operator Services Surcharges: Except as specified below, for all calls in
classifications (a), (c) and (d), as specified in Section 5-2.b (excluding collect
calls and calls which are billed by a third party), the undiscountable surcharges, as
set forth in Section 5-2.b will apply.

Surcharge

Operator Station £2.10
Person to Person $3.%0
Operator Dialed $1.15

Directory Assistance: An undiscountable charge per <¢all will be applied to each call

Tegquesting Directory Assistance, subject te the rate and provisions set forth in
Section 5-1 herein.

Verizon Business Services IITI Card Access

via an (Verizon Business Services III) may criginate from any touch-tone phone in the
United States via a toll free number. Usage charges as indicated in Section 5.4 will
apply.

The following per-call surcharge will apply to each Verizon Business Services
IIT Card Access Card call, other than calls to Birectory Assistance:

Surcharge Per Call $0.90

Toll Free Remote Access: Allows access to the customer's network via a customer
specific toll free number from anywhere in the U.S. This feature is available for
calling within the custeomer's private network, with both 7- and 10-digit dialing plans,
via switched access only. This feature is not available via Card Access.

Surcharge: Per Call 50.25

The following charge applies to each Toll Free Remote Access call which originates and

terminates within the state. This per-call charge applies in addition te applicable
usage charges as described above in Section 5.4.

Verizon Business Services III Term Plan

The Verizon Business Services III Term Plan is a term plan, in lieu of all cther
tariffed term plans. Customers who subscribe toe Verizon Business Services IIT through
the Term Plan are subject to the terms and conditicns outlined for Verizon Business
Service III in the Company’s Service Publication and Price Guide located on the

Company’s website at www.verizonbusiness.com/publications/service guide except for the
discount on eligible intrastate charges as defined kelow.

Eligible Intrastate charges is the customers total intrastate usage of the
following, after the application of promotional and other disccunts: intrastate
inbound and outbound usage and Verizon Business Services 111 Card, Verizon Business
Services III Remote Access (including surcharges). Charges for the following are not
included as eligible intrastate charges and will not receive Verizon Business Services

11l Term plan Discounts: Directory Assistance usage and surcharges and Operator
Assisted usage and surcharges,

Term Commitment/Discounts: The following discounts will
intrastate charges based on the customer’s term commitment.

apply to the eligible

Term Commitment Discount
1 year 3
2 year 6%
3 year 9%
4 year 9%
5 vyear 9%
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- MCI Communications Services Inc MO PSC Tariff No. 3
d/b/a Verizen Business Services Original Page 281.0.22.5

Service Description and Charges {(Ccnt’d)

5.4 Other Service Arrangements

Verizon Business Services III:

Optional Calling Plans:

LD Voice Package

Customer will pay the following flat rate monthly recurring charge (“MRC”},
fixed for the Term of the Agreement, for all intrastate and interstate
outbound Long Distance calls from any single Custecmer site up to 20,000
minutes per month criginating from a Tl or PRI purchased from Verizon.

Agreement Term MRC*

One Year 5725.00
Two Years $685.00
Three Years $650.00

*Qverage rate: Customer will pay a per-ninute charge of $.05 for each minute in
excess of 20,000 in a month

Customer understands that the LD Voice Package is restricted in the following
manner

(1) International long distance, Inbound (teoll free), and calling card minutes
are NOT included.

(ii) Customer may not utilize auto-dialers or any similar type of device in
connection with the LD Voice Package.

{iii) Customer may not utilize the LD Voice Package in any call center
environment or in connection with any such similar envirconment.

CUSTOMER EXPRESSLY ACKNOWLEDGES THAT ANY VIOLATION OF THE FOREGOING RESTRICTIONS

WILL RESULT IN THE IMMEDIATE TERMINATION OF THE LD VOICE PACKAGE BY VERIZON AND
THE RESUMPTION QF STANDARD RATES FOR AFFECTED SERVICES.
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+ MCI Communications Services Inc
d/b/a Verizon Business Services

MO PSC Tariff No. 2
Original Page 291.0.22.6

Service Description and Charges (Cont’d)

5.4

Other Service Arrangements

Verizon Business Services III:

Optional Calling Plans:

LD Voice 800 Minute Package for Verizon Business Lines or Trunks

If Customer selects the Long Distance (LD} Voice 800 Minute Package,
pay the following flat rate monthly recurring charge (“MRC”),
Term ¢f the Agreement, for all intrastate and interstate outbound Long Distance

calls from any single Customer site up to 800 minutes per menth originating from a
Verizon business line or Verizon trunk

Customer will
which is fixed for the

(via Local Service - CLEC or Local Service —
ILEC) associated with the LD Voice 800 Minute Package.
Agreement Term MRC*
One Year $28.00
Twe years $26.00
Three Years $24.00

*Overage Rate; Customer will pay a per-minute charge of $.05 for each minute of
usage in excess of 800 in a month

Customer understands that the LD Voice 800 Minute Package is restricted in the
following manner:

(i) Internaticonal LD, Inbound (toll free}, and calling card minutes are NOT
included.

(ii) Customer must have a valid Verizon Local Voice Service contract and must not
have any other Verizon Outhcound Domestic LD Voice service on the business line
or trunk associated with the LD Voice 800 Minute Package.

{iii) Discounting of the MRC beyond the Term rates specified is not permitted.
{iv) The COverage Rate may be discounted only in accordance with the current Verizon
Business Services III Long Distance Voice Term and Volume Discount Schedule.

CUSTOMER EXPRESSLY ACKNOWLEDGES THAT ANY VICLATION OF THE FOREGOING RESTRICTIONS
WILL RESULT IN THE IMMEDIATE TERMINATICN BY VERIZON COF THE LD VOICE 8C0 MINUTE
PACKAGE AND THE RESUMPTION OF STANDARD RATES FOR AFFECTED SERVICES,
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ﬁCI Communications Services Inc . .MO PSC Tariff No. 3
d/b/a Verizon Business Services Criginal Page 291.0.22.7

Service Description and Charges (Cont’'d)

5.4 Other Service Arrangements

Verizon Business Services ITT:

Opticnal Calling FPlans:

LD Voice 500 Minute Package for Verizon RBusiness Lines or Trunks

If Customer selects the Long Distance (LD) Voice 500 Minute Package, Customer will
pay the following flat rate monthly recurring charge (“MRC”), which is fixed for the
Term of the Agreement, for all intrastate and interstate ocutbound Long Distance
calls from any single Customer site up to 500 minutes per month originating from a
Verizon business line or Verizon trunk (via Local Service ~ CLEC or Local Service -
ILEC) associated with the LD Voice 500 Minute Package.

Agreement Term MRC*

One Year $18.00
Two years $17.00
Three Years $16.00

*Overage Rate; Customer will pay a per-minute charge of $.05 for each minute of
usage in excess of 500 in a month

Customer understands that the LD Voice 500 Minute Package is restricted in the
following manner:

(i) Internatiocnal LD, Inbound (toll free), and calling card minutes are NOT
included.

{(ii) Customer must have a valid Verizon Local Voice Service contract and must not
have any other Verizon Outbeund Domestic LD Voice service on the business line
or trunk associated with the LD Voice 500 Minute Package.

{(iii) Discounting of the MRC beyond the Term rates specified is not permitted.

{iv) The (verage Rate may be discounted only in accordance with the current Verizon

Business Services II Long Distance Voice Term and Volume Discount Schedule.

CUSTOMER EXPRESSLY ACKNOWLEDGES THAT ANY VIOLATION OF THE FOREGOING RESTRICTIONS
WILL RESULT IN THE IMMEDIATE TERMINATION BY VERIZON OF THE LD VOICE 500 MINUTE
PACKAGE AND THE RESUMPTION OF STANDARD RATES FOR AFFECTED SERVICES.
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ﬁCI Communications Services Inc ' .MO PSC Tariff No. 3
d/b/a Verizon Business Services Original Page 291.0.22.8

Service Description and Charges (Cont’'d)

5.4 Qther Service Arrangements

Verizon Business Services I11:

Opticonal Calling Plans:

LD Voice 300 Minute Package for Verizon Business Lines or Trunks

If Customer selects the Long Distance (LD) Voice 300 Minute Package, Customer will
pay the following flat rate monthly recurring charge ("MRC”}, which is fixed for the
Term of the Agreement, for all intrastate and interstate outbound Long Distance
calls from any single Customer site up to 300 minutes per month originating from a
Verizon business line or Verizon trunk {via Local Service - CLEC or Local Service -
ILEC) associated with the LD Voice 300 Minute Package.

Agreement Term MRC*

One Year $12.00
TWo years $11.00
Three Years $10.0¢C

*Overage Rate; Custcomer will pay a per-minute charge of $.03 for each minute of
usage in excess of 300 in a month

Customer understands that the LD Voice 300 Minute Package is restricted in the
following manner:

(1) International LD, Inbound (toll free}, and calling card minutes are NQT
included.

{ii} Custcmer must have a valid Verizon Local Voice Service contract and must not
have any other Verizon Outbound Domestic LD Voice service on the business line

or trunk associated with the LD Voice 300 Minute Package.

(1ii) Discounting of the MRC beyond the Term rates specified is not permitted.

{iv) The Overage Rate may be discounted only in accordance with the current Verizon

Business Services IIT Long Distance Voice Term and Volume Discount Schedule.

CUSTCMER EXPRESSLY ACKNOWLEDGES THAT ANY VIOLATION OF THE FOREGCING RESTRICTIONS
WILL RESULT IN THE IMMEDIATE TERMINATION BY VERIZON OF THE LD VCICE 300 MINUTE
PACKAGE AND THE RESUMPTION OF STANDARD RATES FOR AFFECTED SERVICES.
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MCI Communications Services Inc MO PSC Tariff No. 3
d/b/a Verizon Business Services Original Page 291.0.22.9

Service Description and Charges (Cont’d)

5.4 Other Service Arrangements

Verizon Business Services III Local and Long Distance Service Plan

Eligibility: To be eligible for this plan, customers:

- must designate a Company affiliate as its exchange service carrier and the
Company both as its interexchange service carrier for interstate and
intrastate calling and as its carrier for intralATA toll calling;

must subscribe to the Verizon Business Services II Local and Long Distance
Service as described in the Company’s “Service Publication and Price Guide”
(The Guide) located on the Company’s website at
www.verizonbusiness.com/publications/service guide (“Companion Interstate
Tervice ] and L0 Certain exchange seérvice as described in the appropriate
Company-affiliate exchange service tariff (“Companion Local Service”)
concurrent with enrcllment in this plan;

- must subscribe to service under Product Packages Guide Types 18, 19, 20, or 21
as described in The Guide.

Definitions:
For the purposes cf this plan, the following definitions apply:

“Eligible Intrastate Service” is defined as Verlzon Business Services III Voice
Qutbcocund Service {excluding Card) usage that originates and terminates in one state.

Eligible Interstate Usage” is defined as Verizon Business Services III Option 1
Qutbound Service {excluding Card) 'usage that criginates in the U.$. Mainland and
Hawaii and terminates in the U.5. Mainland, Alaska, Hawaii,

Puerte Rico, the U.S. Virgin Islands, Guam, and CNMI.

Existing customers” are customers who, at the time of subscription to the plan,

receiving service under this tariff and the document containing the Companion
Interstate Service.

are

"New customers” are customers who, at the time of subscripticn to the plan, are not

receiving service under this tariff and the document containing the Companion
Interstate Service.

Monthly Recurring Charges:

A monthly récurring charge will apply for each Offering under this plan. This charge
is identical to, and shall not be in additicn to, any menthly recurring charge
applicable to Companicn Interstate Service or Companlcn Local Service. Offering A
is available on a per-Local Line basis, Offering B is available on a Per-Local Trunk
basis and Offering C is available on a ger—Loca T-1 cr ISDN-PRI basis. The
following Mecnthly recurring charges apply:

Offering Monthly Recurring Charge {(per line, trunk, T-1 or ISDN-FRI)
A Plan 1 $56.00
Plan 2 556.00
B Flat with Cap $61.00
C Flat with Cap $1325.00
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MCI Communicaticns Services Inc o MO PSC Tariff No. 3
d/b/a Verizon Business Services Original Page 2%1.0.22.10

Service Descripticn and Charges (Contl’d)

5.4

Other Service Arrangements

Verizon Business Services IIT Local and Long Distance Service Flan

Benefits:

Cffering A Flat with Cap:

Upon installaticn of Companion Interstate Service and Companicon Local Service, the
customer will receilve an allcotment of 800 minutes per monthly period per-Local Line
that may be used for {i) Eligible Interstate Usage and (ii} Eligible Intrastate Service
in that monthly period. Customers whose usage exceeds this allotment in any monthly
period will be charged $0.05 per minute for Eligikle Intrastate Service that exceeds
the allotment (Overage Usage Charge). When a call under this offering begins prior to
the completion of customer’s monthly allctment and ends after completion of the
allotment, the customer will be charged $0.05 per minute for Eligible Intrastate
Service for the portion of the call occurring after completion of the allotment. For
customers enrolling in this plan after the first day of a billing cycle, whose
allotment begins after the first day of a billing cycle or whose enrollment in this
plan ends before the last day of the billing cycle, the allotment will be pro-rated for
that billing cycle. The portion of a Customer’s allotment that is not exhausted at the
end of a monthly billing period will not carry over to the next month.

Cffering B Flat with Cap:

Upon installation of Companion Interstate Service and Companicn Local Service, the
customer will receive an allectment of 800 minutes per menthly period per-Local Trunk
that may be used for (i) Eligible Interstate Usage and (ii) Eligible Intrastate Service
in that monthly period. Customers whose usage exceeds this allotment in any monthly
period will be charged $0.05 per minute for Eligible Intrastate Service that exceads
the allotment (Cverage Usage Charge). When a call under this offering begins prior to
the completion of customer’s monthly allotment and ends after completion of the
alletment, the customer will be charged 3$0.05 per minute for Eligible Intrastate
Service for the portion of the call occurring after completion of the allotment. For
customers enrolling in this plan after the first day of a bkilling cycle, whose
allotment begins after the first day of a billing cycle or whose enrollment in this
plan ends before the last day of the billing cycle, the allotment will be pro-rated for
that billing cyecle. The portion of a Customer’s allotment that is not exhausted at the
end ¢f a monthly billing period will not carry over to the next month.

Offering C Flat with Cap:

Upon installation of Companion Interstate Service and Companion Local Service, the
customer will receive an allotment of 20,000 minutes per monthly period Per Local T1
or ISDN-PRI that may be used for (i) Eligible Interstate Usage and {ii) Eligible
Intrastate Service in that monthly periocd. Customers whose usage exceeds this allotment
in any monthly pericd will be charged $0.05 per minute for Eligible Intrastate Service
that exceeds the allotment (Overage Usage Charge). When a call under this offering
begins prior to the completion of customer’s monthly allctment and ends after
completion of the allotment, the customer will be charged $0.05 per minute for Eligible
Intrastate Service for the portion of the call occurring after completion of the
allotment. For customers enrolling in this plan after the first day of a billing cycle,
whose allotment begins after the first day of a billing cycle or whose enrollment in
this plan ends before the last day of the billing cycle, the allotment will be pro-
rated for that billing cycle. The portion of & Customer’s allctment that is not
exhausted at the end of a monthly billing period will not carry over to the next month.

In addition, the customer will receive exchange service usage as described in
Cempanion Local Service tariffs or other appropriate governing document.
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MCI Communicaticns Services Inc MO PSC Tariff No. 3
d/b/a Verizon Business Sexrvices Original Page 291.0.22.11

Service Description and Charges (Cont'd)

5.4 Other Service Arrangements

Verizon Business $ervices IIT Local and Long Distance Service Flan

Benefits:

Discounts:
These discounts are identical to, and shall not be in additiocn to, any discounts
applicable to Companion Interstate Service and Companion Intrastate Service.

A discount will be provide on the monthly recurring plan charge and menthly
recurring charges for optional features and feature packages, in lieu of all other
discounts, in response to competitive marketplace conditions. To be eligible for
this discount, Customer must; 1) demcnstrate to the Company's reascnable
satisfacticn that it will accept another exchange carrier's offer in absence of any
further inducement, and 2) commit to a new term of service that equals or exceeds 1

year for up to a 5% discount, 2 years for up to a 15% discount and 3 or more years
up to a 15% discount.

Discounts: These discounts are identical to, and shall not be in addition to,
discounts applicable to the Verizon Business Services II Local and Long Distance
Service pricing plan for intrastate and interstate long distance service. A discount
will be provided on the monthly recurring charges, in lieu of all other discounts,
in response to competitive marketplace conditions. To be eligible for this
discount, Customer must: 1) demonstrate te the Company’'s reasonable satisfaction
that it will accept another company’s offer in the absence of any further
inducement, and 2) commit to a new minimum term of service that egquals cr exceeds

1 year for up teo a 20% discount, or 2 or more years for up to a 25% discount.

BEarly Termination:

Termination of Service:

The following provisions will apply to customers who terminate service, continue to

maintain a Company account, and do not subscribe to other service offerings under
this tariff:

For existing customers who disconnect Companion Local Service only offered in
MCImetrc Access Transmission Services LLC d/b/a Verizon Access Transmission Services
Tariff No. 1, the plan service offered under The Guide and Companion Intrastate
Service under this tariff will terminate and the customer will be automatically
re-subscribed to the service cffering under this tariff and The Guide to which the
customer subscribed at the time of subscription to this plan.

For existing customers who disconnect Companion Local Service offered in MCTmetro
Access Transmission Services LLC d/b/a Verizon Access Transmission Serviges Tariff
No. 1 and Companion Intrastate Service, Companion Interstate Service under The Guide
and Companion Intrastate Service under this tariff will terminate and the custcmer
will then be automatically re-subscribed to the service offering under The Guide to
which the customer subscribed at the time of subscription te this plan.
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d/b/a Verizon Business Services Original Page 291.0.22.12

Service Description and Charges {(Cont’d)

5.4 Other Service Arrangements

Verizon Business Services IIl Local and Long Distance Service Plan

For new customers who disconnect Companion Local Service only offered in
MCImetro Access Transmission Services MO PSC Tariff No. 1 Companion
Interstate Service under The Guide and Companion Intrastate Service under
this tariff will terminate and the customer will be automatically subscribed
to Verizon Business Services IIT Option 1 under The Guide and Verizon
Business Services III under this tariff.

For new customers who disconnect Companicn Local Service offered in MCImetro Access
Transmission Services MO PSC Tariff No. 1 and Companion Intrastate Service,
Companion Interstate Service under The Guide and Companion Intrastate Service under
this tariff will terminate and the customer will be automatically subscribed to
Verizon Business Services III Option 1 under The Guide and Verizon Business
Services I1I-Volce under this tariff for intrastate interLATA service only.

Other Conditions:

Services under this plan may not receive the benefits of any discounts or promoticns

including any term plan discounts for Domestic Intrastate Inbound Service and
Intrastate Card Service Usage.

If Customer receives service under Produce Packages Guide Types 22 or 23 and
subscribes to domestic long distance service in combination with this plan, any
discounts applicable to long distance service will apply to Overage Usage Charges.

Customers who subscribe tc service via a company-designated Internet site will
receive Electronic Billing invoicing only.

The following disclaimers apply Verizon Business Services III Local and Long
Distance 3ervice Plan Line based Service in addition to those set forth in the
Service Attachment. Customer understands that use of the Service is restricted in
the following manner: (i) Customer is limited to 30 lines per location, (ii)
Customer may not utilize auto-diailers or any similar type of device in connection
with the Service; and (iii) Customer may not utilize the Service in any call center
environment or in connection with any similar such application. CUSTOMER EXPRESSLY
ACKNOWLEDGES THAT ANY VIOLATICN OF THE FOREGOING RESTRICTIONS ON ITS USE OF THE
SERVICE WILL RESULT IN THE IMMEDIATE TERMINATION OF THE SERVICE BY VERIZON.
Verizon will install the Line-based Service from the point of the local

exchange carrier's smart-jack to the Customer's premises. Customer will be
responsible for all inside wiring and special construction charges.

ALL MATERIAL ON THIS PAGE IS NEW

Issued: October 1, 2007 Effective: November 1, 2007

Carmen L. Feliciano
CANCELLED Tariff Administrator FILED
May 16, 2009 205 N. Michigan Avenue Missouri Public

Missouri Public Chicago, IL 60601 ) o
Service Commission gor Service Commission

JX-2009-0735



MCI Communications Services Inc d/b/a Verizeon Business Services MO PSC Tariff No. 3

2nd Revised Page No. 291.0.23
Cancels 15T Revised Page No. 291.0.23

Service Description and Charges (Contd)

5.4

Other Service Arrandgements

Verizon Business Services Flex T1 Plan ? T

Eligibkility: To be eligible, customers:
- Must designate a Company affiliate as its exchange service carrier and the
Comgany both as it interexchange service carrier for interstate and intrastate
calling and as its carrier for intralLATA tcll calling;

- Must subscribe to the Verizon Business Service Flex Tl exchange T
service as described in the the appropriate Company-Affiliate
exchange service tariff (“Companion Local Service”) concurrent with
enrollment in this plan;

- Must subscribe to service under Product Packages Guide Types 18, 192, 20 or 21
as described in the Company’s “Service Publication and Price Guide” (The
Guide) located on the Company’s website at www.Verizon.com; (Companion
Interstate Services”),.

Definitions:

For this purpeose of Verizon Business Services Flex Tl, the following T
definitions apply:

“Eligible Intrastate Service” is defined as Verizon Business Services II T
Voice Qutbound Service (Excluding Card) usage that originated and terminates
in one state.

“Eligible Interstate Usage” 1s defined as Verizon Business Services 1II T
Qutbound Service (Excluding card) usage that originates in the U.S5. Mainland

and Hawaii and fterminated In the US Mainland, Alaska, Hawaii, Puerto Rico, the U.S.
Virgin Islands, Guam and CMMI.

“"New customers’” are custcomers whe at the time of subscription to the plan are not
receiving service under this tariff and the document containing the Company Local
and Interstate Service.

Renewing customers” are customers who at the time of subscription to the plan: (I)
be receiving Company service under a term of service commitment with fewer than 3

monthly pericds remaining in the term; and (ii} enter intc a new term of service for
Company service.

Offering:

In each monthly period in which the customer is eligible for this plan: (i) the
Company will waive per-minute usage char?es for the customer’s Outbound service
usage per Flex T1l, not to exceed the following minutes of use, based on the
customer’s Product Package term of service; and, (ii) the Customer will be billed
standard tariffed Verizon Business Service II per-minute usage charges for

the customer’s Outbound service usage per Flex Tl which exceeds the following
minutes of use, based on the customer’s Product Package term of service:

Term of Service (Years) Minutes of Use
1 200

2 500

3+ 1,000

Effective April 4, 2005 this plan will no longer be available to new customers.

Issued: April 1, 2006 Effective: May 1, 2006
,\C/:I’/;y?gl‘zl‘o%g Carmen L. Feliciano Filed
MS&mHPumm 205 ¥N. Michigan Ave,

Service Commission Chicago, IL 60601 hﬁmomﬂPMﬂ@
JX-2009-0735 Service Commission



MCI WorldCom Communications Inc. MO PSC Tariff No. 3
lst Revised Page No. 291.0.23
Cancels Original Page No. 291.0.23

Service Description and Charges (Contd)

5.4 Qther Service Arrangements

MCTI Business Services Flex T1 Plan !

Eligibility: To be eligible, customers:

- Must designate a Company affiliate as its exchange service carrier and the

Company both as it interexchange service carrier for interstate and
calling and as its carrier for intralATA toll calling;

- Must subscribe to the MCI Business Service Flex Tl exchange service
described in the_ the appropriate Company-Affiliate exchange service
(“Companion Local Serv1ce”§

- Must subscribe to service under Product Packages Guide Types 18, 19,

as described in the Company’s “Service Publication and Price Guide”

concurrent with enrollment in this plan;

intrastate

as
tariff

20 or 21
(The

Guide) located on the Company’s website at www.mci.com; (Companion Interstate

Services”).

Definitions:

For this purpose of MCI Business Services Flex T1, the following definitions apply:
“Eligible Intrastate Service” is defined as MCI Business Services II Voice Outbound
Service (Excluding Card) usage that originated and terminates in one state.

"Eligible Interstate Usage” is defined as MCI Business Service IT Outbound

Service (Excluding card) usage that originates in the U.S. Mainland and Hawaii and
terminated in the US Mainland, Alaska, Hawaii, Puerto Rico, the U.S. Virgin Islands,

Guam and CNMI.

“New customers” are customers who at the time of subscription to the plan

are not

receiving service under this tariff and the document containing the Company Local

and Interstate Service.

Renewing customers” are customers who at the time of subscription to the

plan: (I)

be receiving Company service under a term of service commitment with fewer than 3
monthly periods remaining in the term; and (ii) enter into a new term of service for

Company service.

Offering:

In each monthly period in which the customer is eligible for this plan: (i) the
Company will waive per-minute usage charges for the customer’s Outbound service
usage per Flex T1l, not to exceed the following minutes of use, based on the
customer’s Product Package term of service; and, (ii) the Customer will be billed

standard tariffed MCI Business Service II per-minute usage charges for the

customer’s Outbound service usage per Flex T1 which exceeds the following
use, based on the customer’s Product Package term of service:

Term of Service (Years) Minutes of Use
1 200

2 500

3+ 1,000

minutes of

'Effective April 4, 2005 this plan will no longer be available to new customers. N
Issued: March 1, 2005 Effective April 4, 2005
Carmen L. Feliciano e
Cancelled 205 N. Michigan Ave. Flled
May 1, 2006 Chicago, IL 60601 Missouri Public
Missouri Public

Service Commission

Service Commission



MCI WorldCom Communications Inc. MO PSC Tariff No. 3

Original Page No. 291.0.23

Service Description and Charges (Contd)

5.4

Other Service Arrangements

MCI Business Services Flex Tl Plan

Eligibility: To be eligible, customers:

- Must designate a Company affiliate as its exchange service carrier and the
Company both as it interexchange service carrier for interstate and intrastate
calling and as its carrier for intralATA toll calling;

- Must subscribe to the MCI Business Service Flex Tl exchange service as
described in the the appropriate Company-Affiliate exchange service tariff
(“Companion Local Service”) concurrent with enrollment in this plan;

- Must subscribe to service under Product Packages Guide Types 18, 19, 20 or 21
as described in the Company’s “Service Publication and Price Guide” (The
Guide) located on the Company’s website at www.mci.com; (Companion Interstate
Services”) .

Definitions:

For this purpose of MCI Business Services Flex Tl, the following definitions apply:
“Eligible Intrastate Service” is defined as MCI Business Services II Voice Outbound
Service (Excluding Card) usage that originated and terminates in one state.

“Eligible Interstate Usage” is defined as MCI Business Services II Outbound
Service (Excluding card) usage that originates in the U.S. Mainland and Hawaii and
terminated in the US Mainland, Alaska, Hawaii, Puerto Rico, the U.S. Virgin Islands,
Guam and CNMI.

“New customers” are customers who at the time of subscription to the plan are not
receiving service under this tariff and the document containing the Company Local
and Interstate Service.

Renewing customers” are customers who at the time of subscription to the plan: (I)
be receiving Company service under a term of service commitment with fewer than 3
monthly periods remaining in the term; and (ii) enter into a new term of service for
Company service.

Offering:

In each monthly period in which the customer is eligible for this plan: (i) the
Company will waive per-minute usage charges for the customer’s Outbound service
usage per Flex Tl, not to exceed the following minutes of use, based on the
customer’s Product Package term of service; and, (ii) the Customer will be billed
standard tariffed MCI Business Service II per-minute usage charges for the
customer’s Outbound service usage per Flex Tl which exceeds the following minutes of
use, based on the customer’s Product Package term of service:

Term of Service (Years) Minutes of Use
1 200

2 500
3+ 1,000

Issued: January 27, 2005 Effective: March 1, 2005

Carmen L. Feliciano
205 N. Michigan Ave.
Suite 1100
Chicago, IL 60601



MCT Communications Services Inc d/b/a Verizen Business Services MO PSC Tariff No. 3
2nd Revised Page Neo. 291.0.24
Cancels 13T Revised Page No. 291.0.24

Service Description and Charges (Contd)

5.4 Other Service Arrangements

Verizon Business Services Flex Tl Plan! (Cont’d)

Termination of Service:

The following provisions will apply to customers who terminate service, continue to

maintain a Company account, and do not subscribe to other service offerings under
this tariff:

For new and renewing customers who disconnect Companion Local Service ocffered

in MCImetrc Access Transmission Services MO PSC Tariff Ne. 1 Companion Interstate
Service under The Guide and Companion Intrastate Service offered under this tariif
will terminate and the customer will be automatically subscribed to the

Verizeon Business Services I1 Voice Services under The Guide and Verizon T
Business Ssrvices II Veilce Service under this tariff.

For new and renewing customers renewing who disconnect Companion Local

Service offered in Verizonmetro Access Transmission Services MO PSC Tariff

Nc. 1 and Companicon Intrastate Service, Companion Interstate Service under

The Guide and Companion Intrastate Service under this tariff will terminate

and the customer will be automatically subscribed to Verizon Business T

Services II Volce Services under The Guide and Verizon Business Services II T
under this tariff.

Other Conditions: .
Services under this plan are nct eligible teo receive the benefits of any
discounts or promotions including any term plan discounts other than

Verizon Business Services II discounts for any LD usage cver the allotted T
free minutes listed above,

The Verizon Business Services Flex Tl cannot be used in conjunction with T
the Verizon Business Services II Local and Long Distance Plan. T

Effective April 4, 2005 this plan will no longer be available to new customers.

Issued: April 1, 2006 Effective: May 1, 2006
CANCELLED

Carmen L. Feliciano .
May 16, 2009 205 N. Michigan Ave. Flled
Missouri Public

. - Chicago, IL 60601 Missouri Public
Service Commission . o
JX-2009-0735 Service Commission



MCI WorldCom Communications Inc. MO PSC Tariff No. 3
lst Revised Page No. 291.0.24
Cancels Original Page No. 291.0.24

Service Description and Charges (Contd)

5.4 Other Service Arrangements

MCI Business Services Flex Tl Plan' (Cont’d)

Termination of Service: )

The following provisions will apply to customers who terminate service, continue to
mﬁlntaln a Company account, and do not subscribe to other service offerings under
this tariff:

For new and renewing customers who disconnect Companion Local Service offered in
MCImetro Access Transmission Services MO PSC Tariff No. 1 Companion Interstate
Service under The Guide and Companion Intrastate Service offered under this tariff
will terminate and the customer will be automatically subscribed to the MCI Business
Services II Voice Services under The Guide and MCI Business Services II Voice
Service under this tariff.

For new and renewing customers renewing who disconnect Companion Local Service
offered in MCImetro Access Transmission Services MO PSC Tariff No. 1 and Companion
Intrastate Service, Companion Interstate Service under The Guide and Companion
Intrastate Service under this tariff will terminate and the customer will be
automatically subscribed to MCI Business Services II Voice Services under The Guide
and MCI Business Services II under this tariff.

Other Conditions:

services under this plan are not eligible to receive the benefits of any discounts
or promotions including any term Elan discounts other than MCI Business” Services II
discounts for any LD usage over the allotted free minutes listed above.

The MCI Business Services Flex Tl cannot be used in conjunction with the MCI
Business Services II Local and Long Distance Plan.

‘Effective April 4, 2005 this plan will no longer be available to new customers. N
Issued: March 1, 2005 Effective April 4, 2005
Carmen L. Feliciano *
Cancelled 205 N. Michigan Ave. Filed
May 1, 2006 Chicago, IL 60601 Missouri Public
Missouri Public

e S Service Commission
CTVICE L.Ommission



ALL MATERIAL ON THIS PAGE IS NEW
MCI WorldCom Communications Inc. MO PSC Tariff No. 3
Original Page No. 291.0.24

Service Description and Charges (Contd)

5.4 Other Service Arrangements

MCI Business Services Flex Tl Plan (Cont’d)

Termination of Service:

The following provisions will apply to customers who terminate service, continue to
maintain a Company account, and do not subscribe to other service offerings under
this tariff:

For new and renewing customers who disconnect Companion Local Service offered in
MCImetro Access Transmission Services MO PSC Tariff No. 1 Companion Interstate
Service under The Guide and Companion Intrastate Service offered under this tariff
will terminate and the customer will be automatically subscribed to the MCI Business
Services II Voice Services under The Guide and MCI Business Services II Voice
Service under this tariff.

For new and renewing customers renewing who disconnect Companion Local Service
offered in MCImetro Access Transmission Services MO PSC Tariff No. 1 and Companion
Intrastate Service, Companion Interstate Service under The Guide and Companion
Intrastate Service under this tariff will terminate and the customer will be
automatically subscribed to MCI Business Services II Voice Services under The Guide
and MCI Business Services II under this tariff.

Other Conditions:

Services under this plan are not eligible to receive the benefits of any discounts
or promotions including any term plan discounts other than MCI Business Services II
discounts for any LD usage over the allotted free minutes listed above.

The MCI Business Services Flex Tl cannot be used in conjunction with the MCI
Business Services II Local and Long Distance Plan.

ALL MATERIAL ON THIS PAGE IS NEW.

Issued: January 27, 2005 Effective: March 1, 2005
Carmen L. Feliciano
205 N. Michigan Ave.
Suite 1100
Chicago, IL 60601
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MCI Communications Services Inc ~ MO PSC Tariff No. 3
d/bfa Verizon Business Services 2nd Revised Page No. 291.0.25

Cancels 1st Revised Page No. 291.0.25
Service Description and Charges (Cont'd)

54 Other Service Arrangements

Verizon Business Services |l Flex T1 Plus Plan '
Eligibility: To be eligible, customers:

- Must designate a Company affiliate as its exchange service carrier and the Company both as it _
interexchange service carrier for interstate and intrastate calling and as its carrier for intralLATA toll calling;

- Must subscribe to the Verizon Business Service |l Flex T1 Plus exchange service as described in the

appropriate Company-Affiliate exchange service tariff ("Companion Local Service”) concurrent with
enroliment in this plan;

- Must subscribe to service under Product Packages Guide Types 18, 19, 20 or 21 as described in the
Company’s “Service Publicaticn and Price Guide” (The Guide) located on the Company’s website at
www.verizonbusiness/guide.com; (Companion Interstate Services”).

Definitions:
For this purpose of Verizon Business Services |l Flex T1 Plus, the following definitions apply:

“Eligible Intrastate Service” is defined as Verizon Business Services Il Voice
Outbound Service (Excluding Card) usage that originated and terminates in one state.

“Eligible Interstate Usagse" is defined as Verizon Business Services |l Qutbound Service (Excluding card) usage

that originates in the U.S. Mainland and Hawaii and terminated in the US Mainland, Alaska, Hawaii, Puerto Rico,
the U.S. Virgin Islands, Guam and CNMI.

“New customers” are customers who at the time of subscription to the plan are not receiving service under this
tariff and the document containing the Company Local and Interstate Service.

"Renewing customers” are customers who at the time of subscription to the plan: (i) be receiving Company service
under a term of service commitment with fewer than 3 monthly periods remaining in the term; and (ii) enter into a
new term of service for Company service.

QOffering:
In eac_ﬁ( monthly period in which the customer is eligible for this plan: (i) the customer may purchase one of the
following minutes of use:

Monthly Fee Minutes of Use
520 500
$35 1,000
$80 2,500
$150 5,000

Customers who exceed the applicable minutes of use purchase will incur $0.0720 per-minute usage charge for the
customer’s Outbound service usage per Flex T1.

'Effective August 1, 2007, this plan will no longer be available to new customers. N

Issued: June 29, 2007 Eftective: August 1, 2007

Carmen L. Feliciano
205 N. Michigan Avenue.
Suite 1100
Chicago, IL 60601

CANCELLED

May 16, 2009

Missouri Public . F|LED .
Service Commission Missouri Public

JX-2009-0735 Service Commision



MCI Communications Services Inc d/b/a Verizon Business Services MO PSC Tariff No. 3
1st Revised Page No. 291.0.25
Cancels Original Page No. 221.0.2%

Service Description and Charges {Contd)

5.4 Cther Serwvice Arrangements

Verizon Business Services ITI Flex T1 Plus Plan T

Eligibilitv: To be eligible, customers:

- Must designate a Company affiliate as its exchange service carrier and the
Comfany both as it interexchange service carrier for interstate and intrastate
calling and as its carrier for iIntralATA toll calling;

- Must subscribe to the Verizon Business Service II Flex T1 Plus T
exchange service as described in the appropriate Company-Affiliate
exchange service tariff (“Companion Local Service”) concurrent with
enrcllment in this plan;

- Must subscribe to service under Product Packages Guide Types 18, 19, 20
or 21 as described in the Company’'s “Service Publication and Price Guide”
{The Guide) located on the Company’s website at

www.verlizonbusiness/guide.com; (Companion Interstate Services”). T
Definitions: . ] i
For this purpose of Verizon Business Services II Flex Tl Plus, the T
following definitions apply:
“"Eligible Intrastate Service” 1s defined as Verizon Business Services II Voice T
Cutbound Service (Excluding Card} usage that originated and terminates in one
state.
“Eligible Interstate Usage” is defined as Verizon Business Services 1IT T

Cutbound Service (Excluding card) usage that originates in the U.S. Mainland and
Hawaii and terminated in the U5 Mainland, Alaska, Hawaii, Puertc Rico, the U.S.
Virgin Islands, Guam and CNMI.

“New customers” are customers who at the time of subscription to the plan are not
recelving service under this tariff and the document containing the Company Local
and Interstate Service.

“Renewing customers” are customers who at the time of subscription to the plan: (i)
be receiving Company service under a term of service commitment with fewer than 3

monthly periods remzining in the term; and (ii} enter intc a new term of service for
Company service.

Offering:
In each monthly period in which the customer is eligible for this plan: (i) the
customer may purchase cne of the following minutes of use:

Monthliy Fee Minutes of Use
o0

$35 1,000

580 2,500

5150 5,000

Customers who exceed the applicable minutes of use purchase will incur $0.0720 per-
minute usage charge for the customer’s Qutbound service usage per Flex TI.

Issued: April 1, 2006 Effective: May 1, 2006
Carmen L. Feliciano
205 N. Michigan Abve.

Suite 1100
CANCELLED Chicago, IL 60601 Filed
August 1, 2007
Missouri Public Missouri Public

}
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MCI WorldCom Communicaticns Inc. MO PSC Tariff No, 3
Original Page No. 281.0.25
Service Description and Charges (Contd)

5.4 Other Service Arrangements

MCI Busginess Services II Flex T1 Plus Plan

Eligibility: To be eligible, customers:
- Must designate a Company affiliate as its exchange service carrier and the
Comgany both as it interexchange service carrier for interstate and intrastate
calling and as its carrler for intralATA toll calling;

Must subscribe to the MCI Business Service 11 Flex Tl Plus exchange service as
described in the the appropriate Company-Affiliate exchange service tariff
("Companion Local Serv1ce"? concurrent with enrcllment in this plan;

- Must subscribe to service under Product Packages Guide Types 18, 19, 20
or 21 as described in the Company’s “Service Publication and Price Guide”
{(The Guide) leccated on the Company’s website at www.mci.com; {Companion
Interstate Services”). )

Definitions:

Forltﬁls purpose of MCI Business Services II Flex T1 Plus, the fellowing definitions
apply:

“"Eligible Intrastate Service” is defined as MCI Business Serviges II Voice Qutbound
Service (Excluding Card) usage that originated and terminates in one state.

“Eligible Interstate Usage” 1s defined as MCI Business Services II Outbound
Service {(Excluding card) usage that originates in the U.S. Mainland and Hawaii and
’

terminated in the US Mainian Alaska, Hawaii, Puerto Rico, the U.S. Virgin Isiands,
Guam and CHNMI.

“New customers’” are customers who at the time of subscription to the plan are not

receiving service under this tariff and the document containing the Company Local
and Interstate Service.

"Renewing customers” are customers who at the time of subscription to the plan: (i)
be receiving Company service under a term of service commitment with fewer than 3

monthly periods remaining in the term; and {ii) enter into a new term of service for
Company service.

Qffering:
In each monthly period in which the customer is eligible for this plan: (i)} the
customer may purchase one cof the following minutes of use:

Monthly Fee Minutes of Use

200
535 1,000
580 2,300
5150 5,000

Customers who exceed the applicable minutes cof use purchase will incur $0.0720 per-
minute usage charge for the customer’s Qutbound service usage per Flex T1

ALL MATERIAL ON THIS PAGE IS NEW,

Issued: March 1, 2005 Effective: April 4, 2005
Carmen L. Feliciano
205 N. Michigan Ave.
Suite 1100 .
Cancelled Chicago, IL 60601 Filed
May 1, 2006 . . .
Missour Public Missouri Public

Service Commission Service Commission




-+
L

MCI Communications Services, Inc. MO PSC Tariff No. 3
d/b/a Verizon Business Services 2nd Revised Page No. 291.0.26

Cancels 1st Revised Page No. 291.0.26

Service Description and Charges (Cont'd)

5.4 Qther Service Arrangements

Verizon Business Services il Flex T1 Plus Plan'(Contd)

Termination of Service:

The following provisions will apply to customers who terminate service, continue to maintain a Company account,
and do not subscribe to other service offerings under this tariff.

For new and renewing customers who disconnect Companion Local Service offered in MClmetro Access
Transmission Services MO, PSC Tariff No. 1 Companion Interstate Service under The Guide and Companion
Intrastate Service offered under this tariff will terminate and the customer will be automatically subscribed to the

Verizon Business Services |l Voice Services under The Guide and Verizon Business Services 1] Voice Service
under this tariff.

For new and renewing customers renewing who disconnect Companion Local Service offered in MClmetro Access
Transmission Services MO, PSC Tariff No. 1 and Companion Intrastate Service, Companion Interstate Service
under The Guide and Companion Intrastate Service under this tariff will terminate and the customer wiil be

automatically subscribed to Verizon Business Services |l Voice Services under The Guide and Verizon Business
Services [| under this tariff.

Other Conditions:

Services under this plan are not eligible to receive the benefits of any discounts or promotions.

The Verizon Business Services Il Flex T1 Plus cannot be used in conjunction
with the Verizon Business Services |l Local and Long Distance Plan.

'Effective August 1, 2007, this plan will no longer be available to new customers. N

Issued: June 29, 2007 Effective; August 1, 2007

Carmen L. Feliciano
205 N. Michigan Avenue.

CANCELLED Suite 1100

May 16, 2009

Missouri Public ) FILED )
Service Commission Missouri Public

JX-2009-0735 Service Commision



MCI Communications Services Inc d/b/a Verizon Business Services MO PSC Tariff No. 3

| lst Revised Page No. 291.0.26
| Cancels Original Page No. 291.0.26

Service Description and Charges (Contd)

5.4 Other Service Arrangements

Verizon Business Services IT Flex Ti Plus Plan (Cont'd) T

‘ Termination of Sexvice:

The following provisions will apply te customers who terminate service, continue to

maintain a Company account, and do not subscribe to other service offerings under
this tariff:

For new and renewing customers who disconnect Companion Local Service offered in
MCImetro Access Transmission Services MO, PSC Tariff No. 1 Companion Interstate
Service under The Guide and Companion Intrastate Service offered under this tariff
will terminate and the customer will be automatically subscribed to the

Verizon Business Services II Voice Services under The Guide and Verizon T
Business Services II Voice Service under this tariff.

For new and renewing customers renewing who disconnect Companion Local Service
offered in MCImetro Access Transmission Services MO, PSC Tariff No. 1 and Ceompaniocn
Intrastate Ssrvice, Companion Interstate Service under The Guide and Companion
Intrastate Service under this tariff will terminate and the customer will be
automatically subscribed to Verizon Business Services IT Voice Services under T
The Guide and Verizon Business Services II under this tariff. T

Other Conditions:

Services under this plan are not eligible to receive the benefits of any discounts
or promotions.

The Verizon Business Services II Flex Tl Plus cannct be used in conjunction T
with the Verizon Business Services II Local and Long Distance Plan. T
Issued: April 1, 200¢ Effective: May 1, 2006

Carmen L. Feliciano
205 N. Michigan Abve.

Suite 1100
CANCELLED . .
August 1, 2007 Chicago, IL 60601 Filed
| Missouri Public Missouri Public

Service Commission Service Commission



MCI WorldCom Communications Inc. MO PSC Tariff No. 3
Original Page No. 291.0.26

Service Description and Charges {Contd)

5.4 Cther Service Arrangements

MCI Business Serviges IT Flex Tl Plus Plan {(Cont’'d)

Termination of Service:

The following provisions will apply to customers who terminate service, continue to

maintain a Company account, and de not subscribe to other service cfferings under
this tariff:

For new and renewing customers who disconnect Companion Local Service offered in
MCTmetro Access Transmission Services MO, PSC Tariff No. 1 Companion Interstate
Service under The Gulde and Companion Intrastate Service ocffered under this tariff
will terminate and the customer will be automatically subscribed to the MCI Business
Services II Voice Services under The Guide and MCI Business Services 11 Voice
Service under this tariff.

For new and renewing customers renewing who disconnect Companion Local Service
offered in MCImetro Access Transmission Services MO, PSC Tariff No. 1 and Companion
Intrastate Sexrvice, Companion Interstate Service under The Guide and Companion
Intrastate Service under this tariff will terminate and the customer will be
automatically subscribed to MCI Business Serviceg II Voice Services under The Guide
and MCI Business Services I1 under this tariff.

Other Conditions:

Services under this plan are not eligible to receive the benefits of any discounts
or promctions,

The MCI Business Services Il Flex Tl Plus cannhet be used in conjunction with the MCI
Business Servicges II Local and Long Distance Plan.

ALL MATERIAL ON THIS PAGE IS NEW

Issued: March 1, 2005 Effective: April 4, 2005
Carmen L. Feliciano
205 N. Michigan Ave.
Suite 1100 :
Cancelled Chicago, IL 60601 Filed
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MC! Communications Services, Inc. MO PSC Tariff Na. 3
d/b/a Verizon Business Services 1st Received Page No. 281.0.26.1

Cancels Original Page No. 281.0.26.1

Service Description and Charges (Cont'd)

54

Other Seivice Arrangements

Verizon Loyalty Plus | Plan’

Offer:

Existing Company customers who simultaneously order a new eligible MCl Legacy Company service "unit” (see
table below), excluding upgrades and conversions on existing service and enroll that unit in this plan will receive
the following benefit: a one-time credit in the amount indicated in the table below, applied to the monthly recurring
charges for the new MCI Legacy Company service unit. The credit will be applied to the second full-month's
invoice following activation of the new service unit. Customer may designate that the credit be applied either as an
invoice credit or a deposit in Customer's Fund account. To receive the benefits of this plan, each eligible service
unit must be active, with no pending cancellation request, at the time the credit is applied. Except for this one-time
credit, this plan does not change the terms and conditions that apply to the new service unit.

Customers will also receive a waiver of the non-recurring Company-billed installation charges for installation
following plan enroliment of all eligible service units identified below. Usage charges, monthly recurring charges,
expedite charges, change charges, surcharges, any charges imposed by third parties (including access, egress,
jack, or wiring charges), taxes or tax-like surcharges, or other Governmentat Charges will not be waived.

This plan applies only with respect to new eligible MCI Legacy Company provided service units ordered for
installation within 30 days of order (or by Company's quoted installation date if later), by a Customer with at least

one MC! Legacy Company service which has been actively billing for at least 90 days prior to enroliment in this
plan.

Customer may enroll any eligible service unit, but any individual unit may be enrclled only once. Customer may not
receive: (i) any discounts, (ii) the benefits of. any Special Customer Arrangement (SCA) or Product Package, other
than Special Customer Arrangements (SCA) Guide Types 2, 3,4,5,6,7,8 or 9 or Produce Package SCA Guide
Types 13, 14, 15, 16, 18, 19, 20 and 21, or (iii} the benefits of Verizon Business Services | Flex T1 Promotion,
Regional Plus Frame Relay Promotion and Competitive Voice 2 Promotion as described in the Company's
“Service Publication and Price Guide" (The Guide) located on the Company's website at

www verizonbusiness.com on any enrolled unit.

TABLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS

Company {nstallation
Charge Waiver

Product Group Sub-product Services Unit Credit Value Yes/No

Voice

Local and Long Distance
Service-Trunk Solution Trunk $50 Y

'Effective July 1, 2007, this plan will no longer be available to new customers. N

Issued: May 31, 2007

Effective: July 1, 2007
Carmen L. Feliciano

205 N. Michigan Avenue
CANCELLED Tariff Administrator

_ Filed
May 16, 2009 Chicago, [L 60601 Missouri Public
Missouri Public

Service Commission Service Commission
JX-2009-0735



MCI Communications Services Inc d/b/a Verizon Business Services
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Service Description and Charges (Contd)

5.4 Other Service Arrangements

Verizon Lovalty Plus T Plan

Offer:

MO PSC Tariff No. 3

Existing Company customers who simultaneously order a new eligible MCI Legacy
ompany service “unit” (see table below), excluding upgrades and conversions on
existing service and enroll that unit in this plan will receive the following
benefit: a one-time credit in the amount indicated in the table below, applied to
the meonthly recurring charges for the new MCI Legacy Ccmpany service unit. The
credit will be applied to the second full-month’s invoice following activation of
the new service unit. Customer may designate that the credit be applied either as an

invoice credit or a deposit in Customer’s Fund account.

To receive the benefits of

this plan, each eligible service unit must be active, with no pending cancellation

request, at the time the credit is applied.

Except for this one-time credit, this

plan does not change the terms and conditicns that apply to the new service unit.

Customers will also receive a waiver of the non-recurring Company-billed
installation charges for installation following plan enrollment of all eligible

service units identified kelow.

Usage charges, monthly recurring charges, expedite

charges, change charges, surcharges, any charges imposed by third parties (including
access, egress, jack, or wiring charges), taxes or tax-like surcharges, or other

Governmental Charges will not be waived.

This plan applies only with respect to new eligible MCI Legacy Company provided
service units ordered for installation within 30 days of order {(or by Company's
quoted installation date if later), by a Customer with at least one MCI Legacy
Company service which has been actively billing for at least 20 days prior to

enrcllment in this plan.

Customer may enroll any eligible service unit, but any individual unit may be

enrolled only once.

Customer may not receive: (i)

any discounts,

(ii) the benefits

of: any Special Customer Arrangement (SCR) or Product Package, other than Special
Customer Arrangements (SCA) Guide Types 2, 3,4,5,6,7,8 or % or Produce Package SCA

Guide Types 13, 14, 15, 16, 18, 19, 20 and 21, or

{iii)

the benefits of Verizon

Business Services I Flex T1 Prometion, Regional Plus Frame Relay Promotion and

Competitive Voice 2 Promotion

as described in the Company’s “Service Publication

and Price Guide” (The Guide) located on the Company’s website at

WWW.verizonbusiness.com on any enrcolled unit.

TABLE OF ELTGIBLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS

Product Group Sub-preduckt Services Unit

Voice

local and Leng Distance

Service-Trunk Solution Trunk

ALL MATERIAL ON THIS PAGE IS NEW

Credit Value

S50

Company Installation
Charge Waiver

Yes/No

Issued: April 1, 2006
Carmen L. Feliciano

205 N. Michigan Abve.

Suite 1100
Chicago, IL 60601

Cancelled
July 1, 2007
Missouri Public
Service Commission

Effective: May 1, 2006

Filed

Missouri Public
Service Commission



MCT Communications Services, Inc. . MO PSC Tariff No. 3
d/b/a Verizon Business Services 1st Revised Page No. 291.0.26.Z2

Cancels Original Page Nc. 291.0.26.2

Service Description and Charges (Cont'’d)

5.4

Other Service Arrangements

Yerizon Loyalty Plus II Plan!

Cffer:

Existing Company customers who simultanecusly order a new eligible MCI Legacy
Company service “unit” {see table below}, excluding upgrades and conversions on
existing service and enroll that unit in this plan will receive the following
benefit: two credits in the amount indicated in the table below, applied to the
monthly recurring charges for the new MCI Legacy Company service unit. The credits
will be applied to the second full-month’s and the sixth full-month’s inveoice
following activation of the new service unit. Customer may designate that the credit
be applied either as an invoice credit or a deposit in Customer’s Fund account. To
receive the benefits of this plan, sach eligible service unit must be active, with
no pending cancellation request, at the time the credits are applied. Except for

these two credits, this plan does not change the terms and conditions that apply to
the new service unit.

Customers will also receive a waiver of the non-recurring Company-billed
installation charges for installation following plan enrollment of all eligible
service units identified below. Usage charges, monthly recurring charges, expedite
charges, change charges, surcharges, any charges imposed by third parties (including

access, egress, jack, or wiring charges), taxes or tax-like surcharges, or other
Governmental Charges will not be waived.

This plan applies only with respect to new eligible MCI Legacy Company provided
service units ordered for installation within 30 days of order (or by Company’s
quoted installation date if later), by a Customer with at least one MCI Legacy

Company service which has been actively billing for at least 90 days prior to
enrollment in this plan.

Customer may enroll any eligible service unit, but any individual unit may be
enrclled conly once. Customer may not receive: (i) any discounts, {ii} the benefits
of: any Special Customer Arrangement (SCA) or Product Package, other than Special
Customer Arrangements (SCA) Guide Types 2, 3,4,5,6,7,8 or 9 cor Produce Package SCA
Guide Types 13, 14, 15, 16, 18, 19, 20 and 21, or (iii) the benefits of Verizon
Business Services I Flex T1 Promotion, Regional Plus Frame Relay Preomotion and
Competitive Voice 2 Promotion as described in the Company’s “Service Publication and

Price Guide” (The Guide) located on the Company’s website at www.verizonbusiness.com
on any enrolled unit.

TABLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS

Company Installaticn
Charge Waiver

Product Group Sub-product Services Unit Credit Value Yes/No

Voice

Local and Long
Distance Service
Trunk Solution Trunk 550 Y

Fffective February 1, 2007,

this plan will no longer be avallable to new customers. N

Issued: January 1, 2007

Effective: February 1, 2007
Carmen L. Feliciano

205 N. Michigan Abve.
Suite 1100
CANCELLED Chicago, IL 60601

May 16, 2009 Filed

Missouri Public . . .
Service Commission M_ISSOUII Pubh(?
JX-2009-0735 Service Commission



MCI Communications Services Inc d/b/a Verizon Business Services MO PSC Tariff No. 3

Criginal Page No. 291.0.26.2

Service Description and Charges {Contd)

5.4 Other Service Arrangements

Product Group
Voice

Verizon Levalty Plusg TT Plan

Offer:

Existing Company customers who simultaneously order a new eligible MCI
Legacy Ccmpany service “unit” (see table below), excluding upgrades and
conversions on existing service and enrcll that unit in this plan will
receive the following benefit: two credits in the amount indicated in
the table below, applied to the monthly recurring charges for the new
MCI Legacy Company service unit. The credits will be applied to the
second full-month’s and the sixth full-month’s involce following
activation of the new service unit. Customer may designate that the
credit be applied either as an invoice credit or a deposit in Customer’s
Fund account. To receive the benefits of this plan, each eligible
service unit must be active, with no pending cancellation reguest, at
the time the credits are applied. Except for these two credits, this
plan does not change the terms and conditiens that apply to the new
service unit. '

Customers will also receive a waiver of the non-recurring Company-billed
installation charges for installation following plan enrollment of all
eligible service units identified below. Usage charges, monthly
recurring charges, expedite charges, change charges, surcharges, any
charges imposed by third parties (including access, egress, jack, or
wiring charges), taxes or tax-like surcharges, cor other Governmental
Charges will not be waived.

This plan applies only with respect to new eligible MCI Legacy Company
provided service units ordered for installation within 30 days of order
{or by Company’s quoted installation date if later}, by a Customer with
at least one MCI Legacy Company service which has been actively billing
for at least 90 days prior to enrollment in this plan.

Customer may enroll any eligible service unit, but any individual unit
may be enrolled only once. Custeomer may not receive: (ij any discounts,
{ii) the benefits of: any Special Customer Arrangement (8SCA)} or Product
Package, other than Special Customer Arrangements (SCA) Guide Types 2,
3,4,5,6,7,8 or 9 or Produce Package SCA Guide Types 13, 14, 15, 16, 18,
1%, 20 and 21, or (iii) the benefits of Verizon Business Services I Flex
T1 Promotion, Regional Plus Frame Relay Promotion and Competitive Voice
2 Promotion as described in the Company’s “Service Publication and Price
Guide” (The Guide) located on the Company’s website at

wwiw . verizonbusiness.com on any enrolled unit.

TABLE CF FLIGIBLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS
Company Installation

Charge Waiver
Sub-product Services Unit Credit Value Yes/No

Lecal and Long
Distance Service-
Trunk Solution Trunk 550 Y

ALL MATERIAL ON THIS PAGE IS NEW

Cancelled

Feburary 01, 2007

Missouri Public
Service Commission

Issued: April 1,

2006 Effective: May 1, 2006
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Chicago, IL 00601 Filed
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MCI Communications Services Inc MO PSC Tariff No, 23
d/b/a Verizon Business Services ist Revised Page No. 291.,0.26.3

Cancels Criginal Page No. 291.0.26.3

Service Description and Charges {(Contd)

5.4 Other Service Arrangements

Verizon Loyalty Plus IIT Plan'

Cffer:
Existing Company customers who simultaneously order a2 new eligible MCI Legacy
Company service “unit” {(see table belcw), excluding upgrades and conversions on

existing service and enrcoll that unit in this plan will receive the following
benefit: three credits in the amount indicated in the table below, applied to the
monthly recurring charges for the new MCl Legacy Conmpany-provided service unit. The
credits will be applied to the second full-month’'s, sixth full-month's, and twelfth
full-month’s invoice following activation of the new service unit. Customer may
designate that the credit be applied either as an invoice credit or a deposit in
Custemer’s Fund account. To receive the benefits of this plan, each eligible service
unit must be active, with no pending cancellation reguest, at the time the credits
are applied. Except for these three credits, this plan does not change the terms and
conditions that apply to the new service unit.

Customers will also receive a waiver of the non-recurring Company-billed
installation charges for installation folleowing plan enrollment of all eligible
service units identified below. Usage charges, monthly recurring charges, expedite
charges, change charges, surcharges, zany charges imposed by third parties (including
access, egress, jack, or wiring charges), taxes or tax-like surcharges, or other
Governmental Charges will not be wailved.

This plan applies only with respect teo new eligible MCI Legacy Company provided
service units ordered for installation within 30 days of order (or by Ccmpany’s
quoted installation date if later), by a Customer with at least one MCI Legacy
Company service which has been actively billing for at least 90 days prior to
enrollment in this plan.

Customer may enrcoll any eligible service unit, but any individual unit may be
enrcolled only once. Customer may not recelve: (1) any discounts, (il) the benefits
of: any Special Customer Arrangement (SCA) or Product Package, other than Special
Customer Arrangements (SCA) Guide Types 2, 3,4,5,6,7,8 or 9 or Produce Package SCA
Guide Types 13, 14, 15, 1i¢, 18, 19, 20 and 21, or {1ii) the benefits of Verizon
Business Services I Flex Tl Promction, Regicnal Plus Frame Relay Promotion and
Competitive Volce 2 Promecticn as described in the Company’s “Service Publication
and Price Guide” (The Guide} located on the Company's website at
www,verizenbusiness.com on any enrolled unit.

TARLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS

Company Installation
Charge Waiver

Product Group Sub-product Services Unit Credit Value Yes/Nc
Voice Lecal and Long
Distance Service-
Trunk Solution Trunk 550 Y
Effective September 1, 2006, this plan will nc longer be avallable to new customers. N
Issued: August 1, 2006 Effective: September 1, 2006

Carmen L. Felicianc
205 N. Michigan Abve.
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Missouri Public Missouri Public
Service Commission ! ..
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f Original Page No, 291.0.26.3

| Service Description and Charges {(Contd)

5.4 Other Service Arrangements

Verizon Lovalty Plus III Plan

Offer:

Existing Company customers who simultanecusly order a new eligible MCI Legacy
Conpany service “unit” (see table below), excluding upgrades and conversions on
existing service and enroll that unit in this plan will receive the following

: benefit: three credits in the amount indicated in the table below, applied to the
monthly recurring charges for the new MCI Legacy Company-provided service unit. The
credits will be applied to the second full-month’'s, sixth full-month’s, and twelfth
full-month’s inveoice following activation of the new service unit. Customer may

. designate that the credit be applied either as an invoice credit or a deposit in

' Customer’s Fund account. To receive the benefits of this plan, each eligible service
unit must be active, with no pending cancellation request, at the time the credits
are applied. Except for these three credits, this plan does not change the terms and
conditions that apply tc the new service unit.

Customers will alsc receive a wailver of the non-recurring Company-billed
installation charges for installation following plan enrollment of all eligible
service units identified below. Usage charges, monthly recurring charges, expedite
charges, change charges, surcharges, any charges imposed by third parties (including
access, egress, jack, or wiring charges), taxes or tax-like surcharges, or other
Governmental Charges will not be waived.

This plan applies only with respect to new eligible MCI Legacy Company provided
service units ordered for installation within 30 days of order {or by Company’s
guoted installation date if later), by a Customer with at least one MCI Legacy

Company service which has been actively billing for at least 90 days priocr to
enrollment in this plan.

Customer may enroll any eligible service unit, but any individual unit may be
enrclled only once. Customer may not receive: (i) any discounts, (ii) the benefits
of: any Special Customer Arrangement (SCA) or Product Package, other than Special
Customer Arrangements (SCA) Guide Types 2, 3,4,5,6,7,8 or 3 or Produce Package SCA
Guide Types 13, 14, 15, 16, 18, 19, 20 and 21, or {iil) the benefits of Verizon
Business Services I Flex Tl Promotion, Regional Plus Frame Relay Promotion and
Competitive Voice 2 Promotion as described in the Company’s “Service Publication
and Price Guide” (The Guide) located on the Company’'s website at
wwwW.verizonbusiness.com on any enrolled unit.

TABLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS
i Company Installation
Charge Waiver

Product Group Sub-product Services Unit Credit Value Yes/No
Voice Local and Long

Distance Service-

Trunk Sclution Trunk $50 Y

ALL MATERIAL ON THIS PAGE IS NEW
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