Aprif 22, 2013

Dear Grand River Mutual Telephone Member:

Thankyou for being a loyal Grand River Mutual customer.:As your lacal telecomimunications provider, our mission
is:to provide excellent serviée at reasonable rates: Due to chaniges in the Federal Communications Comiriission’s
(FCC) requiremenits, phone companies miust increase basic tesidential phone service rates to the national urban
benchmark of $14.00 per fine or give up a portion:of federal Uriiversal Service funding. The Universal Service Fund
(USF) support allows rural phone companies to provide the samie adyanced communications services available in
urban areas. Weshave elected to offset a portion of the FCC mandated increase by reducing the morithly fee for
caller id and the voice mail primary package to $3.95 each,

Effective June 1, 2013 the'monthly charge for a residential line will be'$14.00, Bundled service rates will also
change, Please referto the chart beloiv for détails of the thanges;

Current Monthly New Monthly Charge
_ Charge Effective 6/1/2013

Residential Line 510.00 514.00

Homé Run Bundle 120 min 532,95 $33,95

Hotne Run Bundle 240 min $41.95 : $42.95

Home Run Bundle 360 min $50.95 55195

Home RunBundle 500 min §69.95 $70.95

Home Rury Buiidle 1020 min $101.95 $102,95

Grand Slam Bundie-120 min $70.77 573.95

Grand Slam Bundle 340 min 578.95 $82.95

Grand Stam Bundle 360 min $87.595 $91.95

Grarnid Slam Bundle 600 min $104.95. 5108.95

Grand Slam Bundle 1020 min $135.95 $138.95

SuperNet 15 Bundle 120 min $85.00. $87.95

CalleriD. 8505 $3.95

Voice Mail Prirhary Package 54,95 53,95

By bundling your services, you wiil average a 16% monthly savings. For example, for $73.95 you would receive
GRM Broadband, SecurelT Plus virus protection, basic phone service, volce mail, caller id, enhanced call waiting,
voice mail to email and 120 minutes of nationwide long distance. That equals a 5183.48 savings per year when
compared-to-our stand along service rates! Pleasa noté that the bundle package pricing does not includethe
federal, state and local taxes-and surcharges.

if you would like t6:sign up for a bundie package, please contact your locil business office by calling 777 from any
GRM phone: line. You may also call 1-800-451-2301 for the Princeton office, or 1‘-800-55’1‘-1930 for the Bethany
office. Thank you for your business! Grand River Mutual Telephone Corporation is proud tobeyour local service
provider.

Respectitilty,

fon Hinds
General Manager

1001 KENTUCKY STREET + PRINCETON, MISSOURI 64573 » TELEPHONE (860} 748-3231




April 22, 2013

Dear Grand River Mutual Telephone Member:

Thank you fof being a loyal Grand River Mutual Telephone Corporation customer. We've had
the-privilege of serving:your community for over 60 years. As'your local telecommunications
provider, our mission isto provide excellent service at reasonable rates, Dueto changes in the
Federal Communications Commission’s (FCC) requirements, we must raise rates for'basic.
business telephone service t0 $17.00 per line. At the same time we implement this change, we
have elected to eliminate the $1.00 monthly charge for touch, tone service; and to reduce the
monthly fee for caller id and the voice mail primary package to $3.95 each.

Effective June 1, 2013 the monthly charge for a basic business fine will be $17.00. Piease refer
to the chart below for details of the changes that you will see.on your june statement.

Current Monthly New Monthly Charge
Charge _ Effective 6/1/2013
Basic Business Line $13.09 $17.00
Caller ID 55.95 $3.95
Voice Mail Primary Package $4.95 $3.95
Touch Tone §1.00 50,00

If you have questions about how these changes will affect your monthly telephone statement,
please contact your local business office by calling 777 from any GRM phone line. You may also
call 1-800-451-2301 for the Princeton office, or 1-800-551-1930 for the Bethany office.

Thank you for your business!:Grand River Mutual Télephone Corporation is proud-to be your
local service provider.

Respectfully,

YOI

Ron Hinds
General Manager

1001 KENTUCKY-BTREET = PRINCETON,; MISSOURI 64672 » TELEPHONE (680) 748:3231




April 22, 2013

Dear Grand River Mutual Telephone Member:

Thank you for being a layal Grand River Mutual Telephone Corporation customer. We've had
the privilege of serving your community for over 60 years. As your local telécormmunicationis
provider, our mission is to provide excelleit service at reasonable rates. Due to changes in the
Federal Communications Commission’s {FCC) requirements, we must raise rates for basic
business telephone service t0:$17.00 per line.. At the same time we implement this change, we
have elected to eliminate the $1.00 monthlycharge for touch tone service, and to reduce the
monthly fee for caller id and the voice mail primary package t0-$3.95 each:

Effective June 1, 2013 the monthly charge for a basic business line will be $17.00. Please refer
to the chart below for details of the changes that you will see on your June statement.

Current'Monthly New Monthly Charge
, Charge Effective 6/1/2013
Basic Business Line $13.51 $17.00
Caller ID $5.95 $3.95
Voice Mail Primary Package $4.95 $3.95
Touch Tone 51.00 $0.00

If you have questions about how these changes will affect your monthly telephone statement,
please contact your local business office by calling 777 from any GRM phone line. You may also
call 1-800-451-2301 for the Princeton office, or 1-800-551-1930 for the Bethany office.

Thank you for your business! Grand River Mutual Telephone Corporation is proud to be your
local service provider.

Respectfully,

Ron Hinds
General Manager




April 22, 2013

Dear Grand River Mutual Telephone Member:

Thank you for being @ loyal Grand River Mutual Te'lephonefc_orpor_atioh. customer. We've had
the privitege of serving your community for over 60 years. As yourlocal telecommunications
provider, our mission is to provide excellent service at reasonable rates. Due to.changes in the
Federal Communications Commission’s {FCC) requirements, we must raise rates for basic
business telephone service to .5'17.005pe'r line. At the same time we implement this change, we
have elected to eliminate the $1.00 monthly charge for touch toneservice, and to reduce the
monthly fee for callerid and the voice mail primary package to $3.95 each.

Effective June 1, 2013 the monthly charge for a basic business line will be $17.00. Please refer
to'the chart below for details of the changes that.youwill see on your June statement.

Current Monthly New Monthly Charge
_ _ Charge Effective 6/1/2013
Basic.Business Line $13.93 $17.00
Caller ID $5.95 $3.95
Voice Mail Primary Package $4.95 $3.95
Touch Tone $1.00 $0.00

If you have questions about how these changes will affect your monthly telephone statement,
please contact your local business:office by calling 777 from any GRM phone line. You may also
call 1-800-451-2301 for the Princeton office, or 1-800-551-1930 for the Bethany office.

Thiank you for your business! Grand River Mutual Telephone Corporation is proud to be:your
local service provider.

Respectfully,

Ron Hinds
General Manager

1001 KENTUCKY STREET « PRINGETON, MISSOUR! 84673+ TELEPHONE (660) 748-3231




April 22, 2013

Dear Grand River Mutual Telephone Member:

Thank-you for being a loyal Grand River Mutual Telephone Corporation customer. We've had
the privilege of serving your community for over 60 years: As your focal telecommunications
provider, our-mission is to provide excellent service at reasonable rates. Due‘to changes in the
Federal Communications Commission’s {FCC). requirements, we must raise rates for basic
business telephone service to $17.00 perline. At the same’ time we implement this change, we
have-elected to-eliminate the.51.00 monthly charge for touch tone service, and to. reduce the
monthly fee for caller id and the voice mail primary package to $3:.95 each.

Effective June 1, 2013 the monthly charge for a basic business line will be $17.00. Please refer
to the'chart below for details of the changes that you will see on your June statement.

Current Monthly New Monthly Charge
Charge . . ___FEffective 6/1/2013
Basic Business Line $14.35 $17.00
Caller ID 55.95 $3.95
Voice Mail Primary Package $4.95 $3.95
Touch Tone $1.00 S0.00

If you have guestions about how these changes will affect your monthly telephone statement,
please.contact your local business office by calling 777 from-any GRM phione lire. You may also
call 1-800-451-2301 for the Princeton office, or 1-800-551-1930 for the Beth any office.

Thank you for yeur business! Grand River Mutual Telephone Corporation is proud to be your
local service provider.

Respectfully,

Lo dudo/

Ron Hinds
General Manager

1007 KENTUCKY STREET * PRINCETON, MISSOUR] 64673 + TELEPHONE (660) 748:323 1




April 22, 2013

Dear Grand River Mutual Telephone Member:

Thank you for being a loyal Grand River Mutual Telephone Carporation customer, We’ve had
the privilege of Serving your commuinity for over 80-years. As your local felecommunications
provider, our mission is td provide excellent service'at reasonable rates. Due to changes inthe
Federal Communications Commission’s {FCC) requirements, we must raise rates for basic
business telephone service to $17.00 per lina. At the same time we implement this change, we
have elected to eliminate the $1.00 monthly charge fortouch tone service, and to reduce the
monthly fee for caller id and the voice mail primary package to $3.95 each,

Effective June 1, 2013 the monthly charge for a basic business line will be $17.00. Please refer
to the chart below for details of the changes that you will see on your June statemerit.

Current Monthly New Meonthly Charge:
e Charge _ Effective 6/1/2013
Basic Business Line $14.75 517.00
Caller 1D 5§5.95 53.95
Voice Mail Primary Package $4.95 $3.95
Touch Tone $1.00 $0.00

If you have guestions about how these changes will affect your monthiy telephone statement,
please contact your local business office by calling 777 from any GRM phone line, You may-also
call 1-800-451-2301 for the Princetan office, or 1-800-551-1930 for the Bethany office.

Thank you for your business! Grand River Mutual Telephone Corporation is proud to.be your
local service provider.

Respectiully,

Ao Mo

Ron Hinds
General Manager

1001 KENTUCKY STREET » PRINCETON, MISSOURI 64673 « TELEPHONE (660) 7483231




April 22, 2013

Dear Grand River Mutual Telephone Member:

Thank you for beinga loyal Grand River Mutual Telephone Corporation customer. We've had
the privilege of serving your community for over 60 years..As yourtocal telecommunications
provider, our mission is to provide excellent service.at reasonable rates: Due to changes in the
Federal Communications Commission’s (FCC) requirements, we must raise the rate for business
key system trunk access lines to $25.50 per month: At the same time we implement this
change, we have elected to eliminate the $1.00 monthly charge for touch torie service,.and to
reduce the monthly fee for caller id and the voice mail primary package to $3.95 each.

Effective lune 1, 2013 the monthly charge for a business key system trunk access line will be
$25.50. Please refer to the chart below for details of the changes that you will see on-ydur june
statement.

Current Monthly New Monthly. Charge.
. Charge . Effective 6/1/2013
Key System Trunk Access ~ $19.64 $25.50
Caller 1D $5.95 $8.95
Voice Mail Primary Package $4.95 $3.95
Touch Torne $1.00 S0.00

{f you have guestions about how these changes will affect your monthly telephone statement,
please contact your local business office by calling 777 from any GRM phane line. You may also
call 1-800-451-2301 for the Princeton office, or 1:800-551-1930 for the Bethany office.

Thank you for your business! Grand River Mutial Telephone Corporation is‘proud té be your
local service provider.

Respectfully,

A MM

Ron Hinds
General Manager

1001 KENTUCKY STREET + PRINCETON, MISSOURI 64675 * TELEPHONE (660) 748:3231
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April 22, 2013
Dear Grand River Mutual Telephone Member:

Thank you for being a loyal Grand River Mutuial Telephone Corporation customer. We've had
the privilege of serving:your community for over 60 years. As yourlocal telecomminications
provider, our-mission is to provide excellent service at reasonable rates. Due to.changesinthe
Federal Communications Commission’s (FCC) requirements, we must raise the rate for business
key system trunk access lines to $25.50. per month. At the sametime we implement this
change, we have elected to eliminate the $1.00 monthly charge for touch tone service, and to
reduce the monthly fee for caller id and the voice: mail primary package to $3.95 each.

Effective June 1, 2013'the monthiy charge for a business key system trunk access fine will be
$25.50. Pledse refer to the chart below for detatls 6f the changes that you will:see onyour fune
statement.

Current Monthly New Monthly Charge
Charge Effective 6/1/2013
Key System Truck Access  520.27 $25.50
Caller ID $5.95 $3.95.
Voice Mail Primary Package $4.95 $3.95
Touch Tone $1.00 $0.00

If you have questions about how these changes will affect your monthly teléphone statement,
please contact your local business:office by calling 777 from any GRM phone line. You may also
call 1-800-:451-2301 for the Princeton office, or 1-800-551-1930 for the Bethany office.

Thank you for yourbusiness! Grand River Mutual Telephone Corporation is proud to be your
local service provider,

Respectfuily,

SN

Ron Hinds
General Manager

1001 KENTUCKY STREET » PRINCETON, MISSOURI 64678 » TELEPHONE (680) 748:3231




April 22, 2013

Dear Grand-River Mutual Telephone Member:

Thank you for being:a loyal Grand River-Mutual Telephone Corporation customer. We’ve had
the privilege of serving your community for over 60 years. As yourjocal telecommunications
provider, our mission is'to provide excelfent service atreasonable rates. Due to changes in the
Federal Communications Commission’s (FCC) requirements, we must raise the rate for business
key system trunk access lines to $25.50 per month. At the same time we implement this
change, we have elected to eliminate the $1.00 monthly charge fortouch tone service, and to
reduce the monthly fee forcaller id and the voice mail primary package to $3.95 each.

Effective June 1, 2013 the monthly charge for a business key system trunk access line will be
$25.50. Please refer to the chart below for details of the changes that you wili see on your June
statement.

Current Monthly New Monthly Charge
Charge Effective 6/1/2013
Key System Trunk Access $20.89 $25,50
CallerID $5.95 $3.95
Voice Mail Primary Package $4.95 $3.95
Touch Tone $1.00 $0.00

If you have:guestions about how these changes will affect your monthly telephone statement,
please contact your local business office by calling 777 from any GRM phone line. You may also
call 1-800-451-2301 for the Princéton office, or 1-800-551-1830 for the Bethany office.

Thank you for your business! Grand River Mutual Telephone Corporation is proud to. beyour
local service provider.

Respectfully,

Ao ok

Ron Hinds:
General Manager

1007 KENTUCKY STREET » PRINCETON, MISSOURI 64673 * TELEPHONE (660] 74843231




April 22, 2013

Dear Grand River Mutual Teleptione Member:

Thank you for being.a loyal Grand River Mutual Telephone Corporation customer. We've had
the privilege of serving your community for over 60 years. As your focal telecommurications
provider, our'mission is'to provide excellent service st reasonable rates; Due to changes'in the
Federal Communications Commission’s (FCC) requirements, we must raise the rate for business
key system trunk accesslines to $25.50 per month, At the same.time we implement-this
change, we have elected to eliminate the $1.00 monthly charge for touch tone service, and to
reduce the monthly fee for caller id and the voice mai} primary packageto.$3.95 each.

Effective June 1, 2013 the monthly charge fora business key system trunk access line will _be
$25.50. Please refer to the chart below for details of the changes-that you will see on your fune
statement.

Current Monthly: New'Monthly Charge
_Charge . Effective 6/1/2013
Key System Trunk Access ~ $22.14 $25.50
Caller ID $5.95 $3.95.
Voice Maii Primary Package $4.95 $3.95
Touch Tone $1.00 $0.00.

If you have gquestions about how these changes will affect your monthly telephone statement,
please contact your local business office by calling 777 from any GRM phone line. You may also
call 1-800-451-2301 for the Princeton office, or 1-800-551-1930 for the Bethany office,

Thank you for your businesst Grand River Mutual Telephone Corporation is proud to be your
local service provider.

Respectfully,

”@\ 1 QLW

Ron Hinds
General Manager

100+ KENTUCKY STREET * PRINCETON, MISSOURFE4678 « TELEPHONE (880) 748-3231




April 22, 2013

Dear Grand River Mutual Telephohe Member:

Thank youfor being a loyal Grand River Mutual Telephone Corporation customer: We've had
the privilege of serving your community for over 60 years. As your focal telecommunications
provider, our mission is to provide excellent service at reasonable rates. Due to changes in‘the
Federal Communications Commission’s (FCC) requirements; we must raise the rate for business:
key system trunk access lines to $25.50 per month, At the same time we implement this
change, we have elected to eliminate the $1.00 monthly charge for touch tone service, and to
reduce the monthly fee for caller id and the voice mail primary package to $3.95 each.

Effective’June 1, 2013 the monthly charge fora business key system trunk access line will be
$25.50. Please refer to the chart below for details of the changes that you will see-on your june
statement.

Current Monthly New Monthly Charge
Charge: _ Effective 6/1/2013
Key System Trunk Access  $21.52 $25.50
Caller ID $5.95 $3.95
Voice: Mail Primary Package $4.95 ' 53.95
Touch Tone. $1.00 $0.00

If you have guestions about how these changes will affect your monthly telephone statement,
please tontact your local business office by calling 777 from any GRM. phﬂne line. You may also
call 1-800-451:2301 for the Princeton office, or 1-800-551-1930 for the Bethany office.

Thank you fer your business! Grand River Mutual Telephone.Corporationis proud to be your
local service provider.

Respectfully,

Lo M

Ron Hinds
General Manager




