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DEFINITIONS (Cont'd.) 
 
Total Resource Cost(TRC) Test – A test of the cost-effectiveness of demand-side 
programs that compares the avoided utility costs to the sum of all incremental costs 
of end-use measures that are implemented due to the program (including both Company 
and Participant contributions), plus utility costs to administer, deliver and 
evaluate each demand-side program. 

Measure Benefit/Cost(B/C) Test – Each non-prescriptive measure must pass the B/C 
Test by having a value of 1.0 or greater.  B/C Test value equals the present value 
of the benefits of the Measure over the useful life of the Measure divided by the 
incremental cost to implement the Measure.  The benefits of the Measure include the 
utility estimated avoided costs. 
 
AVAILABILITY 
Except as otherwise provided in the terms governing a particular program, business 
energy efficiency programs are available uniformly to all customers qualifying for 
service under Service Classifications Small General Service Rate 2(M), Large General 
Service Rate 3(M), Small Primary Service Rate 4(M), Large Primary Service Rate 
11(M), or Large Transmission Service Rate 12(M). 
 
*Business energy efficiency programs are also not available to customers electing to 
opt-out of energy efficiency program funding under 4 CSR 240-20.094(6).  
 
A customer may elect not to participate (opt-out) in an electric utility’s demand 
side management programs under 4 CSR 240-20.094(6)if they: 

1. Have at least one account with a demand of 5,000 kW in the previous 12 months 
with that electric utility, or; 

2. Operate an interstate pipeline pumping station, or; 
3. Have one or more accounts with aggregate coincident demand of 2,500 kW in the 

previous 12 months with that utility and have a comprehensive demand-side or 
energy efficiency program with achieved savings at least equal to those 
expected from the utility-provided programs. 
 

A customer electing not to participate (opt-out) must provide written notice to the 
electric utility no earlier than September 1 and not later than October 30 to be 
effective for the following calendar year but shall still be allowed to participate 
in interruptible or curtailable rate schedules of tariffs offered by the electric 
utility. None of the business energy efficiency programs are considered to be an 
interruptible or curtailable rate schedule.  Upon election by a customer to opt-out,  
 
*Indicates Change. 
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*AVAILABILITY 
Except as otherwise provided in the terms governing a particular program, 
residential energy efficiency programs are available to residential customers in the 
Company’s Missouri service area being served under the Residential Service Rate 1(M) 
rate schedule. Some programs may also require that services be phased-in on a 
geographical or other basis to better manage resources. Some services may only be 
available through participating Program Partners. 
 
Unless otherwise provided for in the tariff sheets governing a particular Program, 
customers may participate in multiple Programs, but may receive only one Incentive 
per Measure. 
 
TERM 
This tariff and the tariffs reflecting each specific residential energy efficiency 
program shall be effective from March 1, 2016 through February 28, 2019, except that 
the programs shall terminate immediately, and without further Commission action, on 
the effective date of any court order, judgment, or opinion or Commission order that 
changes or eliminates the approved DSIM or Technical Resource Manual, unless the 
changes are initiated or are accepted by the Company. Programs may not be available 
or fully rolled-out on the tariff effective date.  Consult AmerenMissouri.com to 
determine the status of the programs. Programs may have slightly earlier deadlines 
for certain activities, as noted on the Company's website AmerenMissouri.com. 
 
If the programs are terminated prior to February 28, 2019 under this provision, only 
Incentives for qualifying Measures that have been installed prior to the programs' 
termination will be provided to the customer. 
 
DESCRIPTION 
The reductions in energy consumption will be accomplished through the following 
programs: 

1. Lighting 
2. Energy Efficient Products 
3. HVAC 
4. Home Energy Reports 
5. Low Income 
6. Energy Efficiency Kits 
7. Home Energy Reports 
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Multi-Family Low Income Program 
 
 
PURPOSE 
The objective of this program is to deliver long-term energy savings and bill 
reductions to low-income customers residing in multi-family low-income (“MFLI”) 
properties.  This will be achieved through education and a variety of directly 
installed energy saving measures and comprehensive retrofits. 
 
*AVAILABILITY 
The Multi-Family Low Income Program is available for the Program Period to owners 
and operators of any multi-family properties of three (3) or more dwelling units 
with eligible customers receiving service under residential rate 1(M)or business 
rates 2(M), 3(M) or 4(M) meeting one of the following building eligibility 
requirements:  
 

1. Reside in federally-subsidized housing units and fall within the federal 
program's income guidelines.  

2. Reside in non-subsidized housing with income levels at or below 200% of 
federal poverty guidelines.  

 
Where a property has a combination of qualifying tnenants and non-qualifying 
tenants, at least 51% of of the tenants must be eligible for the entire building to 
qualify. For income eligible multi-family properties with less then 51% qualifying 
tentants the building owner will be required to install comparable energy efficiency 
measures at their expense in all non-qualifying units. Upon verification and 
approval the program may upgrade the entire building, common areas and all of the 
remaining eligible units with qualified energy efficiency measures.    
 
PROGRAM DESCRIPTION 
The Company will hire a Program Administrator to implement this program. The Program 
Administrator will provide the necessary services to effectively implement the 
program and to strive to attain the energy savings targets.  The Program 
Administrator will provide direct installation of Program-specified Standard Measure 
energy efficiency Measures in income qualified dwelling units and for common areas, 
building shell and whole-building systems in qualified MFLI properties.  The Program 
Administrator may partner with other utilities (i.e. gas and water utilities)to 
create synergies. 
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