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Edward B. Kmcluncr 
Senior Regulat01y Counsel 
Windstn.>am Services, LLC 
4001 Rodney Parllam Road 
MS: 1170-BI F03-53A 
Littlc Rock,AR n2 12 

(501 )748-5777 
cdward.kmcluncl@windstreain.com 
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Pu6(ic Service Commission. 

wi ndstream .. 

Mr. Morris Woodmff 
Secretary 
Missouri Public Service Commission 
PO Box 360 
Jefferson City, MO 65102 

August 1 0, 2015 

RE: Windstream's Notice to Detariff its Telecommunications Services Pursuant to 
V AMS 392.461 

Dear Mr. Woodruff: 

In response to the Commission's letter requesting Windstream to specify which tariffs it 
is requesting to be detariffed. Below please find the tariff titles for each entity. 

Windstream Iowa Communications, Inc. 
General and Local Exchange Tariff No. 1 

Windstream Communications, Inc. 
Intrastate Long Distance Message Telecommunications Service No. 1 

Windstream KDL, Inc. 
Basic Local Exchange Service and Dedicated and Private Line Service TariffNo. 1 

Windstream Missouri, Inc. 
Local Exchange Tariff No 2. 

Windstream Norlight, Inc. 
Competitive Interexchange Telecommunications TariffNo. 1 
Competitive Telecommunications Services No. 2 

Windstream NTI, Inc. 
Competitive Local Exchange Canier TariffNo. 1 

Windstream NuVox Missouri, Inc. 
Competitive General Exchange Carrier Services No. l 

JI-2016-0057



MotTis Woodruff 
August 10,2015 
Page 2 

In light of the timing of this clarification, Wind stream is hereby revising the date on 
which it requests its election to be effective from August 13,2015 to August 20,2015. After 
August 20, 2015, Windstream will post its Tenns of Service on its corporate website. The Tetms 
of Service can be found at www.windstream.com/tenns.aspx. 

Windstream has no intention of making any changes to its access tariffs allowing it to 
continue its interconnection and wholesale obligations unchanged. 

Please contact Nicole Winters (501) 748-6313 or nicole.winters@windstream.com. 

Sincerely, 

Edward B. Krachmer 
Senior Regulatory Counsel 
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Edward B. Klllcluner 
Senior Rcgulatmy Counsel 
Windstream Se1v iccs, LLC 
4001 Rodney Pml1.1m Road 
MS: 1170-B I F03-53A 
Little Rock, AR 72212 

(501) 748-5777 
cdll'aru.kmclunc•@wind.streaiii.COill 

Mr. Morris Woodruff 
Secretary 
Missouri Public Service Commission 
PO Box 360 
Jefferson City, MO 65102 

July 30, 2015 
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!/(i£Cf£Io/f£t])2 

AUG 5 2015 

'Rgam{s 
Pub{icSeTTJice Commission 

RE: Windstream Missouri, Inc. Notice to Dctariff its Telecommunications Services 
Pursuant to VAMS 392.461 

Dear Mr. Woodruff: 

Windstream Missouri, Inc. ("Windstream") hereby provides notice to the Public Service 
Commission ("Commission") of its election to be exempt from any requirement to file or 
maintain with the Commission any tariff or schedule of rates pursuant to V AMS 392.461 (2). 

Windstream's election is effective August 13, 2015, and after that date Windstream will 
post its Terms of Service on its corporate website. The Terms of Service can be found at 
www.windstream.com/terms.aspx. 

Please retum a stamp copy in the self-addressed envelope. If you have any questions 
regarding this notice, please contact Nicole Winters (50 l) 748-6313 or 
nicole. winters@windstream.com. 

Sincerely, 

Edward B. Kraclm1er 
Senior Regulatory Counsel 

JI-2016-0057
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WINDSTREAM MISSOURI, INC.  SECTION 4 
P.S.C. MISSOURI NO. 2   Second Revised Sheet  3.1 
     Cancels First Revised Sheet  3.1 
 
4. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued) 
 

4.3 Payment for Service (Continued) 
 

F. Late Payment Charges  
 

  1. Residential Late Payment Charges  
  

A late payment charge will be applied to residential customer bills which have 
unpaid charges greater than $5.00 when payment is not received by the due  (C) 
date on the customers bill.  This charge will be $5.50 and 1% of the unpaid (C) 
 charges.  When the balance is in dispute, the Late Payment Charge may be 
applied and adjusted later, if appropriate, should the dispute be resolved in the 
customer’s favor. 

 

Each residential customer shall be permitted a one-time waiver of a late payment 
charge in cases where the customer has already paid the monthly bill for which 
the late payment charge was applied, and upon the request of the customer. 

 

 2. Non-Residential Late Payment Charges 
 

A late payment charge will be applied to non-residential customer bills which 
have unpaid charges greater than $5.00 when payment is not received by the  (C) 
due date on the customers bill.  This charge will be the greater of $8.00 and  (C) 
1.5% of all unpaid charges. When the balance is in dispute, the Late Payment 
Charge may be applied and adjusted later, if appropriate, should the dispute be 
resolved in the customer’s favor. 

 

State and Federal governmental agency accounts are exempt from Late 
Payment Changes.  

 

G. Returned Check Charge 

 

Checks presented in payment for services and subsequently returned to the Company by 
the customer’s bank as nonpayable, per customer, per check, incur a nonrecurring charge 
of $25.00. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
ISSUED: October 19, 2012 EFFECTIVE:  October 29, 2012 
ISSUED BY: Vice President,  

Little Rock, Arkansas 
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WINDSTREAM MISSOURI, INC.  SECTION  6 
P.S.C. MISSOURI NO. 2   First Revised Sheet 1 

   Cancels Original Sheet  1 
 
 
6. ESTABLISHMENT AND MAINTENANCE OF CREDIT 
 
 6.1 Establishment of Credit 
 
  The Telephone Company is not obligated to furnish service to any individual or firm that owes for 

service previously rendered at the same or a different address, until arrangements have been made 
to liquidate such previous indebtedness to the Company. 

 
  The Telephone Company may require a deposit or contract of guaranty as a condition of service if: 
 
  A. The applicant is unable to establish that he has had a previous account with a telephone 

utility for a period of at least twelve (12) months for which all undisputed charges were 
satisfactorily paid or, 

 
  B. The applicant has not previously had telephone service for a twelve (12) month period and 

does not meet at least two of the following criteria: 
 
   1) Has a valid major national charge card. 
   2) Has a valid major national oil company charge card. 
   3) Home ownership (excluding mobile homes). 
   4) Has a local charge card. 
   5) Has been employed two years or more with the same employer. 
   6) Has an existing loan from a financial institution not considered delinquent by the 

creditor. 
   7) Checking account. 
   8) Savings account. 
 
  A present customer may be required to post a deposit as a condition of continued service if 

undisputed charges in two (2) of the last twelve (12) billing periods have become delinquent or the 
customer has had service discontinued at any time during the preceding twelve (12) billing periods. 

 
  An applicant for service, or a present customer, may satisfy a deposit requirement by providing a 

Contract of Guaranty in an amount not to exceed the requested deposit, from a present customer 
with the telephone company, with at least two years of established service whose service has not 
been suspended for non-payment within the last twelve (12) months.  The guaranty contract shall 
be on a form provided by the Telephone Company which shall include the Company's right to 
transfer charges to the limit of the guarantee, from a defaulted bill of the customer from whom a 
deposit or a Contract of Guarantee was required, to the guarantor's account or accounts and the 
further right to suspend the guarantor's service.  A guarantor shall be released upon satisfactory 
payment by the customer of all undisputed charges during the last twelve (12) billing periods. 

 
The fact that a deposit has been made in no way relieves the applicant or customer from complying 
with the Company’s regulations as to advance payments, or constitutes a waiver or modification of 
the regular practices of the Company providing for the discontinuance of service for nonpayment of 
any sums due the Company. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
ISSUED:   November 4, 2013 EFFECTIVE:  December 4, 2013 
ISSUED BY:   VICE PRESIDENT/REGULATORY 
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WINDSTREAM MISSOURI, INC. SECTION  6 
P.S.C. MISSOURI NO. 2    First Revised Sheet 5               

Cancels Original Sheet   5 
 
 
6. ESTABLISHMENT AND MAINTENANCE OF CREDIT (Continued) 
 
 6.7 Restoration of Service 
 
  When the cause for discontinuance has been eliminated, including the credit requirements in 6.1 

and 6.2 preceding, the Telephone Company will reestablish service consistent with the regulations 
of this and other governing tariffs. 

 
  Payment may be made by the customer for restoration of service in any reasonable manner, 

including personal check.  Payment by personal check may be refused by the Telephone Company 
if the customer has within the last twelve (12) months tendered payment in this manner and the 
check has been dishonored for any reason except bank error. 

 
 6.8 Restoral of Service 
 
  When service to any customer has been discontinued pursuant to these rules, upon reconnection, 

the Company shall be authorized to charge a restoral of service charge as specified in Section 
4.3.C of this Tariff. 

 
 
 6.9 Advanced Payment 
 
  An applicant for service or facilities may be required to pay in advance of installation an amount not 

to exceed applicable service connection, installation, or other non-recurring charges plus charges 
for one month of service. The amount of any advance payment collected is credited to the 
customer's account after service is established. Where construction charges are applicable, the 
payment thereof may be required before construction begins. 
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WINDSTREAM MISSOURI, INC.                        SECTION 13  
P.S.C. MISSOURI NO. 2     Fourth Revised Sheet 1 
     Cancels Third Revised Sheet 1 

13. Lifeline Services 

 13.1 Definition 

  A. Lifeline Service is a retail local service offering available to qualifying low-income 
residential customers pursuant to the FCC Order 12-11 released on February 6, 2012. 

  B. Customers qualifying for Lifeline Service are offered the services or functionalities 
enumerated in 47 Code of Federal Regulations §54.101 (a) (1)-(8) (relating to Supported 
Serviced for Rural, Insular and High Cost Areas). 

13.2 Low-Income Assistance 

A. General 

(1) A low-income customer is any customer who requests or receives residential 
essential local telecommunications service and who has been certified by the 
Department of Social Services (DSS) as economically disadvantaged.  Qualified 
individuals will receive discounted services under either the low-income 
assistance or the disabled assistance program. 

(2) The Company shall offer toll blocking to all qualifying low income customer at no 
charge at the time such customers subscribe to Lifeline service.  If the customer 
voluntarily elects to receive toll blocking, the service shall become part of the 
customer’s Lifeline service and all service deposits will be waived. 

(3) Lifeline program rate reductions do not apply to long distance service or any 
other services (i.e., Custom Calling, ALLST*R, construction charges, etc.) which 
may or may not be tariffed.  Customers may obtain such services, where 
available, at their discretion, although the Lifeline program rate reduction does 
not apply.  

(4) Lifeline program service will not be available on a retro-active basis. 

B. Regulations 

(1) Low-income assistance is available to all residential customers who demonstrate, 
by self-certifying with the Company under penalty of perjury, that they are eligible 
for support by participating in one of the following programs: 

Medicaid

Food Stamps 

Supplementary Security Income (SSI) 

Federal Public Housing Assistance or Section 8 

Low Income Home Energy Assistance Program (LIHEAP) 

National School Lunch Program’s Free Lunch Program   

Temporary Assistance for Needy Families (TANF)  

Additionally, an applicant whose income, as defined in 47 CFR Section 54.400(f), is at 
or below one hundred and thirty-five percent (135%) of the Federal Poverty 
Guidelines, may also apply for eligibility certification. 

ISSUED:  June 26, 2012 EFFECTIVE:  July 1, 2012
ISSUED BY: Vice President 
 Little Rock, Arkansas 
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ALLTEL MISSOURI, INC.                        SECTION 13 
P.S.C. MISSOURI NO. 2    First Revised Sheet 1.1 
     Cancels Original Sheet 1.1 
     

13. Lifeline Services  

13.2 Low-Income Assistance (Cont’d) 

B. Regulations (Cont’d) 

(2) The customer must name the program(s) from which they are receiving benefits.  

(3) The customer must notify the company if they no longer participate in the program(s) 
named above. 

(4) The Lifeline program rate reduction shall apply to one (1) telephone line per  
residential household, at the subscriber’s principal place of residence, as outlined in 
FCC Order 12-11 released on February 6, 2012. 

(5) The service must be provided in the eligible consumer’s name.  

C. Eligible Services 

Essential local telecommunications service is defined as two (2) way switched voice 
residential service within local calling scope as determined by the commission, comprised 
of the following services and their recurring charges: 

(1) Single line residential service, including touch-tone dialing and any applicable 
mileage or zone charges 

(2) Access to local emergency services, including, but not limited to, 911 service 
established by local authorities 

(3) Access to basic local operator services 

(4) Access to basic local directory assistance 

(5) Standard intercept service 

(6) Equal access to Inter-Exchange Carriers consistent with rules and regulations of the 
FCC

(7) One 910 standard white page directory listing 

(8) Toll blocking or toll control for qualifying low-income customers  

D. Support Amount 

(1) Customer eligible under the established criteria can receive a discount from 
their bill for essential local telecommunications service equal to the amounts 
approved by the Missouri Public Service Commission and the Federal 
Communication Commission.  The amount of combined federal and state 
lifeline support for any customer will not exceed the sum of the federal 
Subscriber Line Charge (SLC) and the recurring charges for the essential local 
telecommunications services (including the basic rate, Touch-Tone calling 
charge, extended area service additive, and mileage additives, if any).  

   (2) The following credits will apply for customers deemed eligible for Lifeline   
assistance:

           Monthly 
           Credit 

    Federal Credit      $9.25 

 State Credit to Residential Access Line   $6.50  

ISSUED:  September 8, 2014 EFFECTIVE:  October 1, 2014
ISSUED BY:   VICE PRESIDENT/STATE REGULATORY AFFAIRS 

    P.O. BOX 2177  LITTLE ROCK, AR 72203 
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ALLTEL MISSOURI, INC.                        SECTION 13 
P.S.C. MISSOURI NO. 2    First Revised Sheet 1.1 
     Cancels Original Sheet 1.1 
     

13. Lifeline Services  

13.2 Low-Income Assistance (Cont’d) 

B. Regulations (Cont’d) 

(2) The customer must name the program(s) from which they are receiving benefits.  

(3) The customer must notify the company if they no longer participate in the program(s) 
named above. 

(4) The Lifeline program rate reduction shall apply to one (1) telephone line per  
residential household, at the subscriber’s principal place of residence, as outlined in 
FCC Order 12-11 released on February 6, 2012. 

(5) The service must be provided in the eligible consumer’s name.  

C. Eligible Services 

Essential local telecommunications service is defined as two (2) way switched voice 
residential service within local calling scope as determined by the commission, comprised 
of the following services and their recurring charges: 

(1) Single line residential service, including touch-tone dialing and any applicable 
mileage or zone charges 

(2) Access to local emergency services, including, but not limited to, 911 service 
established by local authorities 

(3) Access to basic local operator services 

(4) Access to basic local directory assistance 

(5) Standard intercept service 

(6) Equal access to Inter-Exchange Carriers consistent with rules and regulations of the 
FCC

(7) One 910 standard white page directory listing 

(8) Toll blocking or toll control for qualifying low-income customers  

D. Support Amount 

(1) Customer eligible under the established criteria can receive a discount from 
their bill for essential local telecommunications service equal to the amounts 
approved by the Missouri Public Service Commission and the Federal 
Communication Commission.  The amount of combined federal and state 
lifeline support for any customer will not exceed the sum of the federal 
Subscriber Line Charge (SLC) and the recurring charges for the essential local 
telecommunications services (including the basic rate, Touch-Tone calling 
charge, extended area service additive, and mileage additives, if any).  

   (2) The following credits will apply for customers deemed eligible for Lifeline   
assistance:

           Monthly 
           Credit

    Federal Credit      $9.25 

 State Credit to Residential Access Line   $3.50  
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13. Lifeline Services  

 13.4 Credits and Deposits 

  A. The credit verification procedures available for all applicants who apply for service with 
the Company will also be used for applicants who apply for service 
under the Lifeline program. 

  B. The deposit standards used for all applicants who apply for service with the Company 
will also be used for applicants who apply for service under the 
Lifeline Program with the exception that deposit requirements will be 
waived for Lifeline Service applicants who voluntarily elect to 
subscribe to toll blocking service. 

 13.5 Service Charges 

A. Service charges do not apply when eligible customers with existing residential service 
convert to Lifeline Service. 

B. A service order deposit is not applicable to customers who voluntarily elect to receive 
toll blocking service when initiating Lifeline service. 

C. A service order charge does apply when: 

(1) At the time Lifeline Service billing is initiated, eligible residential local 
exchange access service customers also request additional optional calling 
features such as Custom Calling Features, ALLST*R features, etc. 

(2) Any subsequent moves or changes after the initial connection to Lifeline 
service are requested by the customer. 

(3) Service is established for new residential applicants (those without existing 
local exchange access service) eligible for Lifeline Service.

 13.6 Payments and Disconnection of Service 

A. Lifeline service may not be disconnected for non-payment of toll charges.  In addition, 
the Company will not deny re-establishment of local service to customers who are 
eligible for Lifeline Assistance and have previously been  disconnected for non-
payment of toll charges. 

B. Partial payments that are received from Lifeline customers will first be applied to local 
service charges and then to any outstanding toll charges.  
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WINDSTREAM MISSOURI, INC. SECTION 16  
P.S.C. MISSOURI NO. 2 Third Revised Sheet  1 
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16. RESERVED FOR FUTURE USE 

* Effective April 1, 2012, the Link Up America Program is eliminated for non-Tribal customers 
pursuant to the FCC’s Lifeline and Link Up Reform and Modernization, Report and Order and 
Further Notice of Proposed Rulemaking, WC Docket No. 11-42, FCC 12-11 (rel. Feb. 6, 2012). 
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 16. RESERVED FOR FUTURE USE 
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