— RECEIVED

Senior Regulatory Counsel
Windstream Services, LLC

4001 Rodney Parham Road

MS: 1170-B1F03-53A AUG 1 7 2[“5

Little Rock, AR 72212 .9{860]'&’:9

(501) 748-5777 Public Service Commission

edward.krachmer@windstream.com

windstream. *

August 10, 2015

Mr. Morris Woodruff

Secretary

Missouri Public Service Commission
PO Box 360

Jefferson City, MO 65102

RE: Windstream?’s Notice to Detariff its Telecommunications Services Pursuant to
VAMS 392.461
Dear Mr. Woodruff:

In response to the Commission’s letter requesting Windstream to specify which tariffs it
is requesting to be detariffed. Below please find the tariff titles for each entity.

Windstreain Iowa Communications, Inc.
General and Local Exchange Tariff No. 1

Windstream Communications, Inc.
Intrastate Long Distance Message Telecommunications Service No. 1

Windstream KDL, Inc.
Basic Local Exchange Service and Dedicated and Private Line Service Tariff No. 1

Windstream Missouri, Inc.
Local Exchange Tariff No 2.

Windstream Norlight, Inc.
Competitive Interexchange Telecommunications Tariff No. 1

Competitive Telecommunications Services No. 2

Windstream NTI, Inc.
Competitive Local Exchange Carrier Tariff No. 1

Windstream NuVox Missouri, Inc.
Competitive General Exchange Carrier Services No. 1

JI-2016-0057




Morris Woodruff
August 10, 2015
Page 2

In light of the timing of this clarification, Windstream is hereby revising the date on
which it requests its election to be effective from August 13, 2015 to August 20, 2015. After
August 20, 2015, Windstream will post its Terms of Service on its corporate website. The Terms
of Service can be found at www.windstream.com/terms.aspx.

Windstream has no intention of making any changes to its access tariffs allowing it to
continue its interconnection and wholesale obligations unchanged.

Please contact Nicole Winters (501) 748-6313 or nicole.winters@windstream.com.

Sincerely,

PR .

Edward B. Krachmer
Senior Regulatory Counsel

JI-2016-0057




Edward B. Krachmer
Senior Regulatory Counsel
Windstream Services, LLC
4001 Rodney Parham Road
MS: 1170-B1F03-53A
Little Rock, AR 72212

(501) 748-5777

edwanl krachmer@windstream.com W i n d S t r e a m

July 30, 2015

RECEIVED?

Mr. Morris Woodruff

Secretary AUG 5 2015
Missouri Public Service Commission Records

eCor
PO Box 360 Public Service Commission

Jefferson City, MO 65102

RE: Windstream Missouri, Inc. Notice to Detariff its Telecommunications Services
Pursuant to VAMS 392.461

Dear Mr. Woodruff:

Windstream Missouri, Inc. (“Windstream”) hereby provides notice to the Public Service
Commission (“Commission”) of its election to be exempt from any requirement to file or
maintain with the Commission any tariff or schedule of rates pursuant to VAMS 392.461(2).

Windstream’s election is effective August 13, 2015, and after that date Windstream will
post its Terms of Service on its corporate website. The Terms of Service can be found at
www.windstream.com/terms.aspx.

Please return a stamp copy in the self-addressed envelope. If you have any questions
regarding this notice, please contact Nicole Winters (501) 748-6313 or
nicole.winters@windstream.com.

Sincerely,

e
Wt—b\_—_
Edward B. Krachmer
Senior Regulatory Counsel

JI-2016-0057




CANCELLED
August 20 , 2015
Missouri Public
Service Commission
JI-2016-0057



CANCELLED
August 20 , 2015
Missouri Public
Service Commission
JI-2016-0057






ALLTEL MISSOURI, INC.
P.S.C. MISSOURI NO. 2

RECEIVED
UEC 251995

. MISSOURI
“ublic Service Commission

EXPLANATION OF SYMBOLS

(N)
(1)

(R)
(C)

(M

(M)

(E)

‘I'; (S)

CANCELLED

New Rate, Regulation or Text

increase in Rate

Réduction in Rate

Change in Regulation

Text Change but no change in Rate or Regulation
Discontinued Rate, Regulation or Text

Moved Rate, Regulation or Text from one page tc another with no change in rate,
regulation or Text.

Correction

Reissued Material

FILED

e — 11986
86 =147

MISSOURT
Public Service CommISSION

August 20,2015 [SSUED: December 26, 1995 EFFECTIVE: January i, 1996
Missouri Public yoersery BY:  VICE PRESIDENT/REGUIATORY

Service Commission
\ JI-2046-0057

PO.BOX 2177 LITTLE ROCK, AR 72203
 C— e .




WINDSTREAM MISSOURI, INC. SUBJECT INDEX
P.S.C. MISSOURI NO. 2 Eleventh Revised Sheet 1
Cancels Tenth Revised Sheet 1

SUBJECT SECTION SHEET
Abbreviated Dialing Service 35 1
Adjustment of Charges 2 2
Advance Payment 6 5
ALLTEL Digital Centrex 23 1
ALLST*R Service 30 3
Anonymous Call Rejection 30 7.1
Application of Tariff 1 1
Applications for Service 4 1
Bundled Service Offerings 44 1
Business Calling Packages 30 16
Business Service 7 1
Caller ID Deluxe 30 7
Caller ID on Call Waiting 30 7.1
Construction Charges 11 1
Credit, Establishment and Maintenance 6 1
Custom Calling Local Area Signaling 30 12
Custom Calling Service 30 1
Customer-Owned Coin Telephone Service 19 1
Customer Provided Equipment 3 1
Customer Specific Arrangements 4 4
Customized Number Service 40 3
Definitions 24 1
Deposits 6 1
Detached Extension Mileage 28 2
Digital Link Tariff 38 2
Direct Inward Dialing Service 31 1
Directories 5 1
Drop Relocation 11 9
ISSUED: November 4, 2013 EFFECTIVE: December 4, 2013

ISSUED BY: VICE PRESIDENT/REGULATORY

4001 Rodney Parham Road Little Rock, AR 72212
CANCELLED

August 20, 2015
Missouri Public
Service Commission
JI-2016-0057



CANCELLED
December 4, 2013
Missouri Public
Service Commission
JI-2014-0194
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ALLTEL MISSOURI, INC.
P.S5.C. MISSOURI NO. 2

SUBJECT

Adjustment of Charges

ALLTEL Digital Centrex

ALLST*R Service

Anonymous Call Rejection
Application of Tarift

Applications for Service

Business Calling Packages

Business Scrvice

Toll Blocking

Caller ID Deluxe

Caller ID on Cail Waiting
Construction Charges

Credit, Establishment and Maintenance
Custom Calling Locat Area Signaling
Custom Calling Service
Customer-Owned Coin Telephone Service
Customer Provided Equipment

Customer Specific Arrangements

Definitions

Deposits

Detached Extension Mileage
Digital Link TFariff

Direct Inward Dialing Service
Directorics

Drop Relocation

Miissoun Public

RECD MAY 02 2002

Service Commission

CANCELLED

JUN 05 2002
LSS |

2'y

Fubug Service Commission

MISSOURI

SUBJECT INDEX
Seventh Revised Sheet 1

Cancels Sixth Revised Sheet 1

SECTION SHEET
2
23 i
30 3
30 7.1
I i
4 1
30 16
7 1
44 1
30 7
30 7.1
11 1
6 1
30 12
30 1
19 i
3 1
4 4
24 ]
6 1
28 2
38 2
31 1
5 |
11 9

whssoun Public
FILED JUN 03 2002

Service Commission

ISSUED: May 2, 2002

ISSUED BY: VICE PRESIDENT/STATE GOVERNMENT AFFAIRS
P.O. BOX 2177 LITTLE ROCK, AR 72203

EFFECTIVE: June 3, 2002

(T)
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ALLTEL MISSOURI, INC.

SUBJECT RECD APR ¢ 8 2007

Adjustment of Charges

ALLTEL Digital Centrex

ALLST*R Service

Anonymous Call Rejection

Application of Taniff

Applications for Service

Business Calling Packages

Business Service

Toll Blocking

Caller ID Deluxe

Caller [D on Call Waiting

Construction Charges

Credit, Establishment and Maintenance
Custom Calling Local Area Signaling
Custom Calling Service
Customer-Owned Coin Telephone Service
Customer Provided Equipment
Customer Specific Arrangements

Customized Number Service

Definitions CANCELLED
Deposits JUM 03 2002

Detached Extension Mileage / WS /
Cubiie € :
Digita! Link Tariff biic "’h{ ,"s‘g%ﬁchr’nfmssion

Direct Inward Dialing Service

Directories

Sel’VICe CommiSSiOn

SUBJECT INDEX
Sixth Revised Sheet 1

Cancels Fifth Revised Sheet 1

SECTION

23
30
30

30

44
30
30

1"

30
30
19

40
24

28
38

31

SHEET

2
1

7.1

Missouri Publ:c

FILED MAY 0 8 2002

Service Commission

ISSUED: April 8, 2002
ISSUED BY: VICE PRESIDENT/REGULATORY
P.O. BOX 2177 LITTLE ROCK, AR 72203

EFFECTIVE: May B, 2002

()



ALLTEL MISSOURI, ING. - : ; SUBJECT INDEX
P.S.C. MISSOURI NO. 2 Missouri Public Fifth Revised Sheet 1

Cancels Fourth Revised Sheet 1

SUBJECT REC'D AUG 2 0 2001 SECTION SHEET

H

Adjustment of Charges . ) . 2 2
g Service Commission
ALLTEL Digital Centrex 23 1
ALLST*R Service 30 3
Anonymous Call Rejection 30 71
Application of Tariff 1 1
Applications for Service 4 1
Business Calling Packages 30 16 (N}
Business Service 7 1
Call Restriction 44 1
Caller ID Deluxe 30 7
Caller ID on Call Waiting 30 71
Construction Charges 11 1
Credit, Establishment and Maintenance 6 1
Custom Calling Local Area Signaling 30 12
Custom Calling Service 30 1
Customer-Owned Coin Telephone Service 19 1
Customer Provided Equipment 3 1
Customer Specific Arrangements c 4 4
Definitions MC ﬂ L ED 24 1
Deposits 6 1
Detached Extension Mileage ; ‘Hbﬁ @-tb fR 082 28 2
e E’g
Digital Link Tariff sﬁ’Vice C 38 2
MsSogpMmisst,

Direct Inward Dialing Service / il 31 1
Directories 5 1

Missouri Public

FILED SEP 1 9 2001

Service Commission

IS5UED: ‘August 20, 2001 EFFECTIVE: September 19, 2001
ISSUED BY: VICE PRESIDENT/STATE GOVERNMENT AFFAIRS
P.O. BOX 2177 LITTLE ROCK, AR 72203



ALLTEL MISSOURI, INC.
P.S.C. MISSOURI NO. 2

su

BJECT INDEX

Fourth Revised Sheet 1
Cancels Third Revised Sheet 1

SUBJECT SECTION
Adjustment of Charges - 2
ALLTEL Digital Centrex 23
ALLST'R Service seVlissqur F:ngglaan 30
Anonymous Call Rejection 30
Application of Tariff RECD APR 2 7 ZUUD 1
Applications for Service 4
Business Service 7
Call Restriction 44
Caller ID Deluxe 30
Caller ID on Call Waiting 30
Construction Charges 1
Credit, Establishment and Maintenance 6
Custom Calling Local Area Signaling 30
Custom Calling Service 30
Customer-Owned Coin Telephone Service 19
Customer Provided Equipment 3
Customer Specific Arrangements 4
Definitions 24
Deposits 6
Detached Extension Mileage 28
Digital Link Tariff CANCE LIED 38
Direct Inward Dialing Service SEP 1 9 2002 31
Directories iy 54’\ ‘R s | 5

~ublic Service Commicci
Missouﬁ’fpﬂ"ssm"

SHEET
2
1
3

7.1

4 w)

1

1

r Pubji

Sanwgg%omm aslonr

FILED JUN 0 1 2000

ISSUED: April 27, 2000

ISSUED BY: STEVE MOWERY
VICE PRESIDENT/STATE GOVERNMENT AFFAIRS
P.O. BOX 2177 LITTLE ROCK, AR 72203

3 -

JUN 01 2000
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ALLTEL MISSOURY, INC.
P.S.C, MISSOURI NC. 2

SUBJECT SECTION
Adjustment of Charges RECEN/ES 2
ALLTEL Digital Centrex 23
ALLST"R Service JUN 25 1993 30
Anonymous Call Rejection M. PUBLIC SERVILE Gumia 30
Application of Tariff 1
Applications for Service 4
Business Service CANCEU.EB 7
Call Restriction JUN 01 2000 44
Caller ID Deluxe By L{ﬁ"ﬂ Rs | 30
Cailer 1D on Call Waiting Public Stﬁdr;.'slcs%%%rrmission 30
Construction Charges 11
Credit, Establishment and Maintenance 6
Custom Calling Local Area Signaling 30
Custom Calling Service 30
Customer-Owned Coin Telephone Service 19
Customer Provided Equipment 3
Definitions 24
Deposits 6
Detached Exiension Mileage 28
Digital Link Tariff 38
Dl'rect In'ward Dialing Service HQM J;I '?rlé?r{"’ r
Directories ; 5""’ =

FiLED JutL 2 81999

SUBJECT INDEX
Third Revised Sheet 1
Cancels Second Revised Sheet 1

SHEET

2

1

7.4

ISSUED: June 25, 1999
ISSUED BY: VICE PRESIDENT/REGULATORY

P.O. BOX 2177 LITTLE ROCK, AR 72203

EFFECTIVE: July 26, 1999

(D)



" ALLTEL MISSOURI, INC. IED
P.S.C. MISSOURI NO. 2 RECEIWE

APR 2 % 1998
SUBJECT

Adjustment of Charges MO. PUBLIC SERVICE COMM

ALLTEL Digital Centrex

ALLST*R Service

Anonymous Call Rejection

Application of Tariff

Applications for Service

Business Service

Call Restriction

Caller ID Deluxe

Calter 1D on Call Waiting

Construction Charges

Credit, Establishment and Maintenance
Custom Calling Local Area Signaling
Custom Calling Service

Customer-Owned Coin Telephone Service
Customer Provided Equipment

Definitions C AN CEU-ED
Deposits

Detached Extension Mileage JUL % 6 1993

Digital Channel Service Gommlss'lon

Byt v
public S%{g’oum
Digital Link Tariff
Direct Inward Dialing Service

Directories

SUBJECT INDEX
Second Revised Sheet 1
Cancels First Revised Sheet 1

ISSUED: Aprit 22, 1998
ISSUED BY: VICE PRESIDENT/REGULATORY
P.O. BOX 2177 LITTLE ROCK, AR 72203

SECTION SHEET
2 2
23 1
30 3
30 7.1
1 1
4 1
7 1
44 1
30 7
30 7.1
11 1
6 1
30 12
30 1
19 1
3 1
24 1
6 1
28 2
17 1
38 2
31 1
5 1

FILED

JUN 181898

. MISSOURI o

EFFECTIVE. June 13, 1998

(N)

(N)
(N)

{N)

an



ALLTEL MISSOURIL, INC.
P.8.C. MISSOURINO. 2 -

SUBJECT
Adjustment of Charges

ALLTEL Digital Centrex
ALLST*R Service
Application of Tariff
Applications for Service
Business Service
Call Restriction

Construction Charges

Credit, Establishment and Maintenance

Custom Calling Service

Customer-Owned Coin Telephone Service

Customer Provided Equipment
Definitions
Deposits

Detached Extension Mileage
Digital Channel Service
Digital Link Tariff
Direct Inward Dialing Service

Directories

CANCELLED

JUN 13 1998

Byd/)ﬂ/ﬂ%‘# /

SUBJECT INDEX
First Revised Sheet 1
Cancels Qriginal Sheet 1

.................... 19 1

Publiz Service osi I
IS So i mission ED

LR A
SECTION  SHEET

Joit7 31887 2

............... 23 1
g g

............... 1 1
............... 4 4
............... 7 1
............... 44 1
............... 11 1
............... 30 1
............... 3 1
............... 24 1
............... 6 1
............... 28 2
............... 17 1 (N
............... 38 2
............... 31 S
............... 5 1

SEP -6 1997

. _MISSOURI
Public Service Commission

ISSUED: June 18, 1997

ISSUED BY: VICE PRESIDENT/REGULATORY
FP.O. BOX 2177 LITTLE ROCK, AR 72203

EFFECTIVE: September 6, 1997



ALLTEL MISSOURI, INC.
P.S.C. MISSOURINO. 2

SUBJECT

AdjustmentofCharges . . . . . . ... .. ... .
AL TEL DigitalCentrex . . . . . . . . .. ... . .
ALLST*R Service. . . . . . . .. ... ... ...
Appiicationof Tanff . . . . . . . .. . ... ... .
Applicaticns forService . . . . . . . ... .. L.
Business Service . . . . . .. ... .. ...
CaliRestriction . . . . . ... ... .. R
ConstructionCharges. . . . . . . . .. .. ... .

Credit, Establishment and Maintenance . . . . . . .

Customer Provided Equipment . . . . . . . . . . .
Definitions . . . . .. .. ... ... .....
Deposits . . . . . ... L
Detached Extension Mileage . . . . . . . . . .. .
Digital Link Tariff . . . . . . .. ... .. ....,
Direct Inward Dialing Service . . . . . . . . . . . .

Directories . . . . . . . .. .. .. .. ...,

SUBJECT INDEX
Original Sheet 1

RECENED  uee

............ UEC 2 $ ﬁgs 2
............ MlSSOﬁR ' | 1 |
......... -1hlic Service Gommission 3
.............. 1 1
.............. 4 1
.............. 7 1
.............. 44 1
.............. 11 1
.............. 6 1
.............. 30. 1
.............. 19 1
.............. 3 1
.............. 24 1
.............. 6 1
.............. 28 2
.............. 38 2
.............. KCh| 1
o 'A“GE\'—\“ED ..... 5 1

70 119%
96 - 147

, MISSUURI o
Public Service Commission

ISSUED: December 26, 1995
ISSUED BY: VICE PRESIDENT/REGULATORY
P.O.BOX 2177 LITTLE ROCK, AR 72203

- EFFECTIVE: January 1, 1996



WINDSTREAM MISSOURI, INC. SUBJECT INDEX

P.S.C. MISSOURI NO. 2 Ninth Revised Sheet 2
Cancels Eighth Revised Sheet 2

SUBJECT SECTION SHEET
Directory Assistance Call Completion 21 2
Directory Errors 2 1
Directory Listings 32 1
Disaster Assistance Plan 30 1
Discontinuance of E.A.S. 25 6
Discounts 20 1
Disputes by Residential Customers 4 3
Distance Learning Communication Services 41 1
Easements 11 4
Educational Institution Discount 20 1
Emergency Conference Service 40 1
Enterprise Service 34 1
Establishment of Credit 6 1
Extended Area Service 25 6
Foreign Exchange Service 37 1
I-Order Follow-Up Program 16 4
Initial Contract Periods 8 1
Installation Expedite 27 1
Interest on Deposits 6 3
Interruptions of Service 2 1
Late Payment Charges 4 3.1
Lifeline Service 13 1
Limited Local Measured Service 25 8
Line Connection Charge 16 2
Line Extensions 11 1
D
Local Loop Rental 28 2
Local Exchange Rates 25 1
Local Exchanges 25 3
ISSUED: June 26, 2012 EFFECTIVE: July 1, 2012

ISSUED BY: Vice President

CANCELLED Little Rock, Arkansas

August 20, 2015
Missouri Public
Service Commission
JI-2016-0057



CANCELLED
July 1, 2012
Missouri Public
Service Commission
JI-2012-0838



WINDSTREAM MISSOURI, INC. SUBJECT INDEX
P.S.C. MISSOURI NO. 2 Seventh Revised Sheet 2

Cancels Sixth Revised Sheet 2

SUBJECT SECTION SHEET
Directory Assistance Call Completion 21 2 {N)
Directory Errors 2 1
Directory Listings 32 1
Disaster Assistance Plan 30 1
Discontinuance of E.ALS 25 8
Discounts 20 1
Disputes by Residential Customers 4 3
Distance Leaming Communication Setvices 41 1
Easements 11 4
Educational Institution Discount 20 1
Emergency Conference Service 40 1
Enterprise Service 34 1
Establishment of Credit 6 1
Extended Area Service 25 6
Foreign Exchange Service 37 1
i-Order Follow-Up Program 16 4
Initial Contract Pericds 8 1
Installation Expedite 27 1
Interest on Deposits 6 3
Interruptions of Service 2 1
Lifeline Service 13 1
Limited Local Measured Service 25 8
Line Connection Charge 16 2
Line Extensions 11 1
Link Up Missouri 16 1
Local Loop Rental 28 2
Local Exchange Rates 25 1
Local Exchanges 25 3
Maintenance of Company Owned Facilities 4 4
ISSUED: February 25, 2008 EFFECTIVE: March 26, 2008
ISSUED BY: Vice President

CANCELLED Little Rock, Arkansas

August 1, 2010
Missouri Public
Service Commission
JI-2010-0759

FILED
Missouri Public
Service Commision



WINDSTREAM MISSOURI, INC. SUBJECT iNDEX {T)
P.S.C. MISSOURI NO. 2 Sixth Revised Sheet 2
Cancels Fifth Revised Sheet 2

SUBJECT SECTION SHEET
Directory Errors 2 1

Directory Listings 32 1

Disaster Assistance Plan 30 1
Discontinuance of E.A S 25 6

Discounts 20 1

Disputes by Residential Customers 4 3

Distance Learning Communication Services 41 1
Easements 1 4
Educational Institution Discount 20 1
Emergency Conference Service 40 1

Enterprise Service 34 1
Establishment of Credit 6 1

Extended Area Service 25 6

Foreign Exchange Service 37 1

i1~Order Follow-Up Program 16 4

(nitiat Contract Periods 8 1

Installation Expedite 27 1

Interest on Deposits 6 3
interruptions of Service 2 1

Lifeline Service 13 1 (T)
Limited Loca! Measured Service 25 8 {N)
Line Connection Charge 16 2

Line Extensions 1 1

Link Up Missouri 18 1

Local Loop Rental 28 2

Locai Exchange Rates 25 1

Locai Exchanges 25 3
Maintenance of Company Owned Facilities 4 4

ISSUED: December 28, 2006 EFFECTIVE: February 1, 2007

ISSUED BY: Vice President
Little Rock, Arkansas

CANCELLED -
March 26, 2008 FI Ied
Missouri Public Missouri Public
Service Commission ’

Service Commission






ALLTEL MISSOURYI, INC,
P.S5.C. MISSOURI NO. 2

SUBJECT

Directory Errors

Directory Listings
Discontinuance of E.A.S
Discounts

Disputes by Residential Customers
Distance Learning Communication Services
Easements

Educational Institution Discount
Emergency Conference Service
Enterprise Service
Establishiment of Credit
Extended Area Service

Foreign Exchange Service
I-Order Follow-Up Program
Initial Contract Periods
Installation Expedite

Interest on Deposits
Interruptions of Service

Lifeline Service

Line Connection Charge

Line Extensions

Link Up Missouri

Local Loop Rental

Local Exchange Rates

Local Exchanges.

Maintenance of Company Owned Facilities

SUBJECT INDEX

Fourth Revised Sheet 2

Cancels Thi ’gaﬁlﬁe‘;ﬂugi i&
Seﬁtga Eoemmisalon

SECTION
2
32
25
20
4
41

11

37

16

27

25
16
11
16
28
25

25

SHEET

RFEY MAY 15 2003

] (T)

SSUED: May 18, 2003

ISSUED BY: VICE PRESIDENT- State Government Affairs
P.O. BOX 2177 LITTLE ROCK, AR 72203

EFFECTIVE: June 16, 2003

Missouri Public

Sarviao Commmisalon

FILED JUN 1 6 2003



ALLTEL MISSOURI, INC. | SUBJECT INDEX
P.S.C. MISSOURI NO. 2 R E c E lv E D Third Revised Sheet 2
} Cancels Second Revised Sheet 2

SEP 19 2000

.‘ SUBJECT SECTION SHEET
' : MISSOURI
Directory Errors Public Service Commizsion 2 !
‘ Directory Listings 32 1
; Discontinuance of E.A.S 25 6
| Discounts ' 20 1
Disputes by Residential Customers 4 3 {N)
Distance Leaming Communication Services 41 1
Easements 11 4
Educational institution Discount 20 1
Emergency Conference Service 40 1
Enterprise Service 34 1
Establishment of Credit 6 1
Extended Area Service 25 6
Foreign Exchange Service 37 1
{-Order Follow-Up Program 16 4
. Initial Contract Periods CAmﬁu FH 8 1
Interest on Deposits JUN 18 2003 6 3 M

Interruptions of Service

., Sl
Lifeline Service pubhaé'é‘%@ﬁ%ﬂHSﬁOH 25 8

Line Connection Charge 16 2
Line Exterisions 11 1
Link Up Missouri 16 1
Local Loop Rental 28 2
Local Exchange Rates 25 1
Local Exchanges. 25 3
Maintenance of Company Owned Facilities 4 4
FILED
NOv 03 2000
MISSOURI | .
. ' Public Service Commission
ISSUED: September 19, 2000 EFFECTN )

ISSUED BY: Steve Mowery, Vice President P i AN
State Government Affairs
P.O. Box 2177 Littie Rock, AR 72203 NOV 03 2000




ALLTEL MISSOURI, INC.
P.S.C. MISSOURI NO, 2

SUBJECT

Directory Errors
Directory Listings
Discontinuance of E.A.S
Discounts

Distance Learning Communication Services

Easements . . . . . . . . . ... e e

Educational Institution Discount
Emergency Conference Service
Enterprise Service
Establishment of Credit
Extended Area Service
Foreign Exchange Service
I-Order Follow-Up Program
Initial Contract Periods
Interest on Deposits

Interruptions of Service

AN,
Lifeline Service L NCBJ_ED

Line Connection Charge . . . . . . .. .. NOV-03 2000 - - -
Line Extensions. . . . . . . . . ... Ly . 5 - &S 9\ .....

rvice Commission
Link Up Missouri . . . . . . . .. ' HDIIG a%ﬂlss Ri

Local Loop Rental

Local Exchange Rates

LocalExchanges . . . . . . . . . . . . .. ... o

Maintenance of Company Owned Facilities

SUBJECT INDEX
Second Revised Sheet 2
Cancels First Sheet 2

SECTION- . . SHEET

Zyov 1 ¢ ey

32
28
20
41
1
20
40
34
6

25
37

16

25
16
11
16
28
25

25

1

-1 1956

R R N STy

ISSUED: November 17, 1997
ISSUED BY: VICE PRESIDENT/REGULATORY
P.C. BOX 2177 LITTLE ROCK, AR 72203

EFFE

GTIVES¥anjar 11J
L-ui*r‘flc hQrYT‘.u'I

(N)

l i



ALLTEL MISSOURI, INC. SUBJECT INDEX

P.S5.C. MISSOURI NO. 2 nsm i heet 2
heet 2

BJECT sefiohk 8 199 eeT
Directory Errors. . . . . . . . . . Lo 2 1
. MISSOUR)

Directory Listings . . . . . . . . . . ... .. .. ... ..., Public Senvine Cammissior
Discontinuance of EAS. . . . . . . . . . . ..o 25 6
Discounts. . . . . . . . . . o 20 1 (N)
Distance Learning Communication Services . . . . . . . . . . . . ... 41 1
Easements . . . . . . . . . ..o 11 4
Educational Institution Discount . . . . . . . . .. ..o 20 1 (N)
Emergency Conference Service . . . . . . . . . . . ... L. 40 1
Enterprise Service . . . . . . . . . . L Lo 34 1
EstablishmentofCredit . . . . . . . . . . ... ... ... ... .. 6 1
Extended Area Service . . . . . . . . ... Lo 25 6
Foreign Exchange Service. . . . . . . . . . . .. .. ... 37 1
I-Order Follow-Up Program . . . . . . . . . . . . ... . ... .... 27 4

Initial Contract Periods . . . . . . . . . . . . ..o 8 1
InterestonDeposits. . . . . . . . . .. ..o e 6 2
Interruptions of Service . . . . . . . ... ... 0oL 2 1

Line Connection Charge. . . . . . . . . .. . .. . ... ... .... 27 2
LineExtensions. . . . . . . . . . .. . Lo oL 11 1

Link UpMissouri . . . . . . . . . .. ..o 16 1
LocalloopRental. . . . . . . . . . . ... ... o 28 2

Local ExchangeRates . . . . . . . . . . ... ... 25 1
LocalExchanges . . . . . . . . . . . . ..o 25 3
Maintenance of Company Owned Facilities . . . . . . . . . .. . . .. 4 4

CANCELLED FILED
JAN 01 1993

NOY 18 1998

BINNT : T,
Public Service Commission () PYBIICSERVICECONM
ISSUED: October 18, 1996 HITIURI EFFECTIVE: November 18, 1996
ISSUED BY: VICE PRESIDENT/REGULATORY

P.O.BOX 2177 LITTLE ROCK, AR 72203




ALLTEL MISSOURI, INC. SUBJECT INDEX

P.S.C. MISSOURINO. 2 RECEEV Original Sheet 2
ED
Dhectony Brars . - 0ECRBMs  SOE
Directory Listings . . . . . . . .. .. .. ... ... ... NI MlSSQUR' m1
Discontinuance of E.A.S ........ | e e ”b“c SBMCB Comm A
i Distance Learning Communication Services.. . . . . . . . . . . . ... .. .. 41 1
| EASEMENtS . . . . . . . . 11 4
! Emergency Conference Service . . . . . . . . .. ... Lo L. 40 1
Enterprise Sefvice . . . . . . . .. . 34 1
EstablishmentofCredit . . . . . . . . . . . . ... ... ... ... ... .. 6 1
Extended Area Service . . . . . . ... L L L 25 6
Foreign Exchange Service. . . . . . . . . . . . ... ..o 37 1
I-Order Follow-Up Program . . . . . . . . . . . . ... ... . .. ..., .. 27 4
Initial Contract Peniods . . . . . . . . . . .. ... ... oo 8 1
InterestonDeposits. . . . . . . . L L L 6 2
3 . Interruptionsof Service . . . . . . . ... . 2 1
| Line ConnectionCharge. . . . . . . . . . ... ... ... ... 27 2
LineExtensions. . . . . . . . . . . ... 11 1
Link UpMissouri . . . . . . . . . . . ... ... .. ... D ..... 16 1
localloopRental. . . . . . . .. ... . ... ... GA“GELLE ...... 28 2
Local ExchangeRates . . . . . . . ... ... ..... pPR 19 .\3%1_,3/ 25 1
tocalExchanges . . . . . . . . .. ... ...... B;‘{ J_,M.:'mg;“/mm 25 3
Maintenance of Company Owned Facilites . . . . . P “n\\c oe M\c&g\,ﬁ\ C e 4 4
.l Ea
| .
Py
96 -
. MlSSUUﬂl
snotic Service Commission
ISSUED: December 26, 1995 EFFECTIVE: January 1, 1996

ISSUED BY: VICE PRESIDENT/REGULATORY
P.O.BOX 2177 LITTLE ROCK, AR 72203



WINDSTREAM MISSOURI, INC. SUBJECT INDEX
P.S.C. MISSOURI NO. 2 Ninth Revised Sheet 3
Cancels Eighth Revised Sheet 3

SUBJECT SECTION SHEET
Maintenance of Company Owned Facilities 4 4
Maintenance of Customer Owned Equipment 4 4
Mileage Charges 28 1
Minimum Service Period 8 1
Multi-Element Non-Recurring Charges 27 1
National Directory Assistance 21 1
Nuisance Call Investigation 18 1
Payment for Service 4 2
Plant Extensions . 11 1
Push Button Dialing Service 29 1
Rate Group Schedule 25 1
Refund or Credit of Customer Deposits 6 5
Remote Call Forwarding 30 17
Rendering of Bills 4 3
Residence Service 7 2
Restoral of Service Charge 4 3
Returned Chack Charge 4 3.1 (N)
Reverse Directory Assistance 21 1
Rights-of-Way 11 4
Ring + 30 14
School and Libraries Discount Program 17 1
Service Charges - Connections, Moves and Changes 27 1
Service Interruptions 2 1
Service Promotions 27 4
Special Construction 11 7
Special Services and Facilities 10 1

FILED
Missouri Public
Service Commission

JI-2011-0355
CANCELLED ISSUED: January 14, 2011 EFFECTIVE: February 14, 2011
August 20,2015 ISSUED BY: Vice President,
Missouri Public Little Rock, Arkansas

Service Commission
JI-2016-0057



WINDSTREAM MISSCURI, INC. SUBJECT INDEX (T}
P.S.C. MISSOURI NQ. 2 Eighth Revised Sheet 3
Cancels Seventh Revised Sheet 3

SUBJECT SECTION SHEET
Maintenance of Company Owned Facilities 4 ' 4 (M)
Maintenance of Customer Owned Equipment 4 4
Mileage Charges 28 1
Minimum Service Period 8 1
Multi-Element Non-Recurring Charges 27 1
National Directory Assistance ‘ 21 1
Nuisance Call Investigation : 18 1
Payment for Service 4 .2
Plant Extensions 11 1
Push Button Dialing Service 29 1
Rate Group Schedule 25 1
Refund or Credit of Customer Deposits 6 5
Remote Call Forwarding . 30 17
Rendering of Bills 4 3
Residence Service 7 2
Restoral of Service Charge 4 3
Reverse Dirgclory Assistance 21 1
Rights-of-Way 11 4
Ring + 30 ‘ 14
School and Libraries Discount Program 17 1
Service Charges - Connections, Moves and Changes 27 1
Service Interruptions 2 1
Service Promotions 27 4
Special Construction 11 T
Special Services and Facilities 7 10 1

(M) Moved from Subject Index Sheet 2.

ISSUED: June 30, 2010 EFFECTIVE: August 1, 2010
ISSUED BY: Vice President,
Little Rock, Arkansas

CANCELLED
FILED
February 14, 2011 Missouri Public

Missouri Public : e
Service Commission Service Commission
JI-2010-0759

JI-2011-0355



ALLTEL MISSOURI, INC. SUBJECT INDEX

P.S.C. MISSOURI NO. 2 Seventh Revised Sheet 3
Cancels Sixth Revised Sheet 3

SUBJECT ‘ SECTION SHEET
Maintenancs of Customer Owned Equipment 4 4
Mileage Charges 28 1
Minimum Service Period B 1
Multi-Element Non-Recurring Charges 27 1
National Directory Assistance 21 1
Nuisance Call Investigation 18 1
Payment for Service 4 2
Plant Extensions 11 1
Push Button Dialing Service 29 1
Rate Group Schetule 25 1
Refund or Credit of Customer Deposits 8 5
Remote Call Forwarding 30 17 {N)
Rendering of Bills 4 3
Residence Sefvice 7 2
Restoral of Service Charge 4 3
Reverse Directory Assistance 21 1
Rights-of-Way 11 4
Ring + 30 14
School and Libraries Discount Program 17 1
Service Charges - Connections, Moves and Changes 27 1
Service Interruptions 2 1
Service Promotions 21 4
Special Construction 11 7
Special Services and Facilities 10 1
ISSUED: February 8, 2006 EFFECTIVE: March 10, 2006

ISSUED BY: Vice President, Little Rock, AR

CANCELLED
August 1, 2010
Missouri Public

Service Commission

JI-2010-0759




ALLTEL MISSOURY, INC.
P.8.C. MISSOURI NO. 2

SUBJECT

Maintenance of Customer Owned Equipment

Mileage Charges

Minimum Service Period
Multi-Etement Non-Recurmring Charges
National Directory Assistance
Nuisance Call Investigation

Payment for Service

Plant Extensions

Push Button Dialing Service

Rate Group Schedule

Refund or Credit of Customer Deposits
Rendering of Bills

Residence Service

Restora) of Service Charge

Reverse Directory Assistance
Rights-of-Way

Ring +

School and Librares Discount Program

Service Charges - Connections, Moves and Changes

Service [nterruptions
Service Promotions
Special Construction

Special Services and Facilities

SECTION

4
28
B
27
21
18
4
11
29
25

21
1
30
17
27

27
11

10

SUBJECT INDEX
Sixth Revised Sheet 3
Cancels Fifth Revised Sheet 3

SHEET
4

1

1

- A

ISSUED: December 1, 2005
ISSUED BY: Vice President

P.O. Box 2177 Litthe Rock, AR 72203

EFFECTIVE: January 1, 2006

(N)

(N}



ALLTEL MISSOURL, INC. SUBJECT INDEX

P.8.C. MISSOURI NO. 2 Fifth Revised Sheet 3
L‘%E@ @“ME@ Cancels Fourth Revised Sheet 3

. SUBJECT _ gEp 19 2000 SECTION SHEET
Maintenance of Customer Owned Equipment 4 4
Mileage Charges M‘SSOUR] ‘ol 28 1

public Service Commission

Minimum Service Period 8 1
MuIti-EIement'Non-Recurn‘ng Charges 27 1
Nuisance Cail Investigation 18 1
Payment for Service 4 2
Plant Extensions 11 1
Push Button Dialing Service 29 1
Rate Group Schedule 25 1
Refund or Credit of Customer Deposits 6 5 {m)
Rendering of Bills 4 3
Residence Service 7 2
Restoral of Service Charge 4 3
Rights-of-Way 11 4

. Ring + 30 14
School and Libraries Discount Program 17 1
Service Charges - Connections, Moves and Changes 27 1
Service Interruptions 2 1
Service Promotions 27 4
Special Construction ik 7
Special Services and Facilities 10 1

FILED

NOV 03 2000
. _MISSOURI .
. : Public Service Commission
ISSUED BY: Steve Mowery, Vice President " *

State Govemment Affairs NOV
P.Q. Box 2177 Little Rock, AR 72203

03 2000




ALLTEL MISSOURI, INC. SUBJECT INDEX

P.S.C. MISSOURI NO. 2 Fourth Revised Sheet 3
Cancels Third Revised Sheet 3

SUBJECT SECTION SHEET
Maintenance of Customer Owned Equipment M'|ga g ] PuP“q 4 4
Servioe Comrmiasiar
Mileage Charges 28 1
Minimum Service Period RECD APR 2 7 ZUUU 8 1
Multi-Element Non-Recurring Charges 27 1
Nuisance Call Investigation 18 1
Payment for Service 4 2
Plant Extensions 11 1
Push Button Dialing Service 29 1
Rate Group Schedule 25 1
Refund or Credit of Customer Deposits CANCELLED 6 3
Rendering of Bills 4 3
NOY 03 2000
Residence Service 5 5 KS 2 7 2
Restoral of Service Charge Public Si‘nﬂca Commission 4 3
ISSOURI
Rights-of-Way 11 4
Ring + 30 14
School and Libraries Discount Program 17 1 (N)
Service Charges - Connecticns, Moves and Changes 27 1
Service Interruptions 2 1
Service Promotions 27 4
(M)
Special Construction 11 7
Special Services and Facilities 10 1
saquri Publl
SQrwce%’ommmaon
ISSUED. April 27, 2000 EFFECTIVE: "'T-ﬁ. T ST
ISSUED BY: STEVE MCWERY
VICE PRESIDENT/STATE GOVERNMENT AFFAIRS JUN 01 2000

P.O. BOX 2177 LITTLE ROCK, AR 72203




ALLTEL MISSOURI, INC.
P.5.C. MISSOURI NO. 2

SUBJECT

Maintenance of Customer Owned Equipment

Mileage Charges

Minimum Service Period
Multi-Element Non-Recurring Charges
Nuisance Call Investigation

Payment for Service

Plant Extensions

Push Button Dialing Service

Rate Group Schedule

Refund or Credit of Customer Deposits
Rendering of Bills

Residence Service

Restoral of Service Charge
Rights-of-Way

Ring +

Service Charges - Connections, Moves and Changes

Service Interruptions

Service Promotions

Customer Specific Arrangements
Special Construction

Special Services and Facilities

CANCELLED
JUN 01 2000

SUBJECT INDEX
Third Revised Sheet 3

W@,J v '.an ot T"'s?*"ﬂﬁ" #yRCanceis Second Revised Sheet 3

RZCD NOV 23 1993

SECTION SHEET
4 4
28 1
8 1
27 1
18 1
4 2
11 1
29 1
25 1
6 3
4 3
7 2
4 3
11 4
30 14
27 1
2 1
27 4
4 4
11 7
10 1

Pubhc Serwce Commission
MISSOURI

‘J’ ‘l;]ﬂ—:u gfpa”“

iig i i

FLEDDEC 23 1953

ISSUED: November 23, 1999

ISSUED BY: VICE PRESIDENT/STATE GOVERNMENT AFFAIRS
P.O. BOX 2177 LITTLE ROCK, AR 72203

EFFECTIVE: December 23, 1999

(N)



ALLTEL MISSOURY, INC.
P.5.C. MISSOURI NO. 2

® .

Maintenance of Customer Owned Equipment

Mileage Charges
Minimum Service Period
Multi-Element Non-Recurring Charges
Nuisance Call Investigation
Payment for Service
Plant Extensions
Push Buttan Dialing Service
Rate Group Schedule
Refund or Credit of Customer Deposits
Rendering of Bills
Residence Service
Restoral of Service Charge
. Rights-of-Way
Ring +
Service Charges - Connections, Moves and Changes
Service Interruptions
Service Promotions
Special Construction

Special Services and Facilities

CANCELLED

DEC 23 1993
éd/ 75 3
rubllc

emce Commlssmn

SUBJECT INDEX
Second Revised Sheet 3

Cancelwnl-g sﬁd‘s jd:

Sarvice Comm Balor:

e

SECTION HH_,USHéEf %1 1999

28 1
8 1
27 1
18 1
4 2
11 1
29 1
25 1
6 3
4 3
7 2
4 3
11 4
30 14 (N)
27 1
2 1
27 4
11 7
10 1

B LR

LD Ui % 1,199

ISSUED: June 21, 1999

ISSUED BY: VICE PRESIDENT/STATE GOVERNMENT AFFAIRS

P.O. BOX 2177 LITTLE RQCK, AR 72203

EFFECTIVE: July 21, 1939



" ALLTEL MISSOURI, INC. SUBJECT INDEX
P.S.C. MISSOURI NO. 2 First Revised Sheet 3

REcﬁWE@nal Sheet 3
SUBJECT . JMQT SHEET

®

Maintenance of Customer Owned Equipment . . . . . . .. . ... ... ... Al S4S OUR' . .4 i
Mileage Charges . . . . . . . . . . .. Public Santsa Commissigr
Minimum Service Period. . . . . . . . .. . oL 8 1
Multi-Element Non-Recurring Charges . . . . . . . .. . . . .. .. ... ... 27 1
Nuisance Call Investigation . . . . . . . . . . . . ... .. ... ... ... 18 1
PaymentforService. . . . . . . . . .. oL 4 2
PlantExtensions . . . . . . . . . . .. .. Lo 11 1

(D)
Push Button Dialing Service . . . . . . . . . . . . . . ... ..o 29 1
Rate GroupSchedule . . . . . . . . . . . . . .. 25 1
Refund or Credit of CustomerDeposits . . . . . . . . . ... ... .. ... . 6 3
RenderingofBills. . . . . . . . . . . . . . .. ... ... ... 4 3_

. Residence Service . . . . . . . . . . ... ... 7 2
Restoralof Service Charge . . . . . . . . . . . . ... ... ... 4 3
Rights-of-Way . . . . . . . . .. . .. 11 4

(D)

Service Charges - Connections, MovesandChanges . . . . . . . . ... ... 27 1
Service Interruptions . . . . ... L 2 1
ServicePromotions . . . . . ... . ... L 27 4
Special Construction . . . . . .. ... L0000 11 7
Special Services and Facilities. . . . . . . . . . ... 10 1

CANCELLED Filzo

s
JUL 211993 APR
15 1997
By 0o s w5 |

| . Public Si%cseo%%r}imtssmn MO.PUBLICSERL L ECOMY

ISSUED: January 15, 1997 EFFECTIVE: April 15,, 1997

ISSUED BY: VICE PRESIDENT/REGULATORY
P.O. BOX 2177 LITTLE ROCK, AR 72203



ALLTEL MISSOURI, INC. SUBJECT INDEX
P.S.C. MISSCURI NO, 2 Original Sheet 3

SuBECT RECEIVED sieer

Maintenance of Customer Owned Equipment . . . . . . . . . . . .. .. .. JEC 215 1995 4
Mileage Charges . . . . . . . . . . . . .. ...

Minimum Service Period. . . . . . . . . .. ... .. ..., | ... . tblic S:"rgcgﬁacuo'::mMﬁ
Multi-Element Non-RecurringCharges . . . . . . . . . . . . . ... ... ... 27 1
Nuisance Call Investigation . . . . . .. .. ... ... ... ... ... .. 18 1
Paymentfor Service. . . . . . . . . . . Lo 4 2
PlantExtensions . . . . . . . . . .. . ... ... ... 11 1
Public Telephone Service . . . . . . . . . . . .. . .. 35 1
Push Button Dialing Service . . . . . . . . . . ... ... ... 29 1
Rate Group Schedule . . . . . . . . . .. . ... ... 25 1
Refund or Credit of CustomerDeposits . . . . . . . . .. . . ... ...... 6 3
Renderingof Bills . . . . . . . . . . ... .. ... 4 3
Residence Service . . . . . . . . . . ... .o 7 2
Restoralof Service Charge . . . . . . . . . . . . .. ... ... ... ., 4 3
Rights-of-Way . . . . . . . . . ... . ... .. 11 4
Semi-Public Telephone Service . . . . . . . . . . . . ... ... ... 38 1
Service Charges - Connections, Moves and Changes . . . . . . e - . . . . 27 1

Service Promotions . . . . . . . . . . . ... - '\g%']. .. 27 4
PRY° #4q

Special Construction . . . . . . .. ... .. ...... p\‘}( R '.S.. “{\5!;\0“ 11 7

Special Services and Facilities. . . . . . . . ., ... ?\%\ 033&\%%&0% C. 10 1

MISSOURE
Puhlic Service Commission

ISSUED: December 26, 1995 EFFECTIVE: January 1, 1996
ISSUED BY: VICE PRESIDENT/REGULATORY
PO BOX2[77 LITTLE ROCK, AR 72203



CANCELLED
August 20, 2015
Missouri Public
Service Commission
JI-2016-0057



WINDSTREAM MISSOURI, INC. SUBJECT INDEX {T)
P.S.C. MISSOURI NO. 2 Fifth Revised Sheet 4
Cancels Fourth Revised Sheet 4

SUBJECT. SECTION SHEET
: Tampering with Equipment 3 7
| Telephone Numbers 4 1
Temporary Facilities 11 6
. Termination of Service 9 1
| Toll Blocking 30 11
Toll Service 38 1
Underground Facilities 11 6
Universal Emergency Number Service {911) 22 1
Use of Party Line Service 3 6
Vacation Rate Service 14 1 (T)
Voice Messaging Integration 30 13
Waiver of Nonrecurring Charges for Military Personnel 27 2.1
ISSUED: March 16, 2007 EFFECTIVE: April 16, 2007
ISSUED BY: Vice President

Little Rock, Arkansas
Cancelled

June 8, 2007 Fi I ed

Missouri Public i : 3
Service Commission Missour1 Public
Service Commission



Cancelled

April 16, 2007
Missouri Public

ALLTEL MISSOURI, INC.
P.S.C. MISSOURI NO. 2

SUBJECT
Tampering with Equipment

Telephone Numbers

Temporary Facilities

Termination of Service

Toli Blocking

Toll Service

Underground Facilities

Universal Emergency Number Service (911)
Use of Party Line Service

Vacation Rate

Voice Messaging Integration

Waiver of Nonrecurring Charges for Military Personnel!

SUBJECT INDEX

Fourth Revised Sheet 4
Cancels Third Revised Sheet 4

SECTICN
3

4

11

9
30
38
11
22

3

14
30

27

SHEET
7

1

6

11

13

2.1

ISSUED: June 30, 2004
ISSUED BY: Vice President — State Government Affairs
Little Rock, Arkansas

Service Commission

EFFECTIVE: July 30, 2004

(N)




ALLTEL MISSOURI, INC.

SUBJECT INDEX
P.S.C. MISSOURI NO. 2

Third Revised Sheet 4
Miss ouri Public Cancels Second Revised Sheet 4

SUBJECT i SECTION SHEET
Tampening with Equipment REC D A PR 0 8 2002 3 7

i - . 4 1
Telephone Numbers Service Commission
Temporary Facilities 11 6
Termination of Service 9 1
Toll Blocking 30 11 M
Toll Service 38 1
Underground Facilities 11 6
Universal Emergency Number Service (911) 22 1
Use of Party Line Service 3 6
Vacation Rate 14 1
Voice Messaging Integration 30 13

JuL 3 0 2004

q (U\R S AmMisSion

ice Gom
cuplic S%‘fssou Al

Missouri Pubiic

FILED MAY 08 2002

Service Commission

ISSUED: April 8, 2002
ISSUED BY: VICE PRESIDENT/REGULATORY
P.0. BOX 2177 LITTLE ROCK, AR 72203

EFFECTIVE: May B, 2002



~4

ALLTEL MISSOURYI, INC.
P.S.C. MISSOQURINQ. 2

SUBJECT
Tampering with Equipment

Telephone Numbers

Temporary Facilities

Termination of Service

Toll Restriction

Tall Service

Underground Facilities

Universal Emergency Number Service {811)
Use of Party Line Service

Vacation Rate

Voice Messaging Integration

. r;ﬂ‘:a?'aigqaﬂ

RECT JAN 31 2000

SUBJECT INDEX
Second Revised Sheet 4
Canceils First Revised Sheet 4

SECTION SHEET
3 7
4 1
11 6
9 1
30 11
38 1
11 6
22 1
3 6
14 1
30 13

CANCELLED
May 08 2002
WA ey

L ’
ublit Service Commiscion
cubiS MISSOURI

ISSUED: February 1, 2000

ISSUED BY: VICE PRESIDENT/REGULATORY
P.O. BOX 2177 LITTLE ROCK, AR 72203

EFFECTIVE: March 2, 2000

(0)



ALLTEL MISSOQURY, INC.
P.S.C. MISSOURI NO. 2

SUBJECT INDEX
RECEIVED First Revised Sheet 4
Original Sheet 4

BAAY 2 2 1998
SUBJECT SECTION SHEET
Tampering with Equipment MO. PUBLIC SERVICE COMM 3 7
Telephone Numbers 4 1
Temporary Facilities 11 8
Termination of Service g9 1
Toll Restriction 30 11
Toll Service 38 1
Underground Facilities 11 6
Universal Emergency Number Service (911) 22 1
Use of Party Line Service 3 6
Vacation Rate 14 1
Voice Messaging Integration 30 13 {N)
Wide Area Telephone Service (WATS) 38 18

CANCELLED

MAR' 2 2000
3y A" QSL\T

FILED

rublic Service Commission
MISSOURI

JUN 21 1998

. MISSOURI
Public Service Ct?mmission

ISSUED: May 22, 1998

EFFECTIVE: June 21, 1998

ISSUED BY: VICE PRESIDENT/REGULATCRY
P.O. BOX 2177 LITTLE ROCK, AR 72203



ALLTEL MISSOURLI, INC.

SUBJECT INDEX
P.S.C. MISSOURI NO. 2

RECEWEnﬁm“ Sheet 4
. SUBJECT OSEcPEH995 SHEET

Tampering with Equipment

........................... 3 7
Telephone Numbers ; M'SSOUH'
phoneNumbers. . . . . . . . . .. ... L0 : ;.]bﬂc.sm Commmn
Temporary Facilites. . . . . . . . . ... ... ... . ... .. ... e 11 6
Teminationof Service. . . . . . . . . . .. 9 1
TollRestriction . . . . . . . . . . .. 30 11
ToliService. . . . . . .., 38 1
Underground Facilities. . . . . . . . . . . . . ... ... 11 6
Universal Emergency Number Service (911) . . . . . . . . . . . . .. .. ... 22 1
Useof Party Line Service.. . . . . . . . . . . .. ... ... ... ..... 3 6
VacationRate. . . . . . . . . . . 14 1
Wide Area Telephone Service (WATS). . . . . . . . .. . . . . .. .. ... a8 18
CANCELLED
JUN 21 1998
O d g
By /S*’QS 4 ]
Public Service Commission
MISSOURI
it Eﬁ
(N .
1196
46 - 147
. T MISSOURI |
Public Service Comimission

ISSUED: December 26, 1995
ISSUED BY: VICE PRESIDENT/REGULATORY
P.O.BOX 2177 LITTLE ROCK, AR 72203

EFFECTIVE: January |, 1996



WINDSTREAM MISSOURI, INC. TABLE OF CONTENTS
P.S.C. MISSOURI NO. 2 Eighth Revised Sheet 1
Cancels Seventh Revised Sheet 1

TITLE SECTION
Y Y o] o] [Tor= Vi o] o] I T | U PRUURPERP 1
Obligation and Liability of Telephone COmMPaNY ........cccuvviiiieiiiiiiiiiiee e 2
Use Of Service and FaCIlItIES .......cooveiiiiiieieiee et 3
Establishment and FUrnishing 0f SEIVICE ..........coiiiiiiiiiii e 4
I =] o] aToT o Lol B (=T o] 1= TR RRTRR 5
Establishment and Maintenance of Credit ............cccoviiiiiiiiiiiiii e 6
BUSINESS aNd RESIHENCE SEIVICE .....eiiiiiiiieiitiie ettt ettt et snn e e e e 7
INItIAl CONTACT PEIHOAS .......vviiieieiti ettt ettt ettt sr e neas 8
TErmiNAtioN Of SEIVICE ........viiiiiiiii e e et e e s 9
Special Services and FaCiliI®S........uuuiiieiiiiiiiiiiee e 10
CONSLIUCTION CRAITES .iiiitieieiiie ettt e e et e e e st e e s e e e s s e e e e ann e e e s snreesnnee s 11
(@101 =1 (o] gST=T Y/ (o1 OSSPSR 12
LITEIINE SEIVICES ..ottt e e et e e st e e st e e e b e e e e e e en e e e e annreeen 13
VaCALON RAIE SEIVICE.......eiiiiiiiiiiiitii ettt ettt ettt aar et eser e s eineenaneen 14
EXIENSION SEALIONS ....eiiiitiiie ittt e et e e st e st e e et e e e s ann et e e s neeeannneeen 15
School and Libraries DISCOUNT PrOGIaM ........ccuiiiiiiiieiiiii ettt s 17
NUISANCE Call INVESTIGALION ... .eeeeiiiiie ettt e e e e st e e ettt e e e antr e e sneeee s snneeeenneeeens 18
Customer-Owned Coin TElEPNONE SEIVICE ........cccviiiiiiiii e 19
DISCOUNES ..ttt ettt s et e st et e e et e e e s ket e e s b et e e e s r et e s san e e e snne e e e seneeenae 20
DIFECIONY ASSISTANCE ....cuveeieiiii ettt e e sttt e st e sk b et e e aa b bt e e sn b e e s nnneeeanbeeenns 21
ISSUED: June 26, 2012 EFFECTIVE: July 1, 2012

ISSUED BY: Vice President
Little Rock, Arkansas

CANCELLED
August 20, 2015
Missouri Public
Service Commission
JI-2016-0057



CANCELLED
July 1, 2012
Missouri Public
Service Commission
JI-2012-0838



ALLTEL MISSOURI, INC. TABLE OF CONTENTS
£.S.C. MISSOURI NO. 2 Sixth Revised Sheet 1
Cancels Fifth Revised Sheet 1

TITLE SECTION

, ADPICEHON OF TAAM........cooooocciorierreeeeseeteeseasseeeesscesmsee st seess e ss s ssrisa e aseseenes s 1
Obligation and Liability of Telephone COMPANY ......c.....cciiiiieiitecircrieee e mrri e renssiassnesenanbes 2

| IS8 OF SOIVIE ANG FAGMIES ..o oo esnseesesoeeoseseosesesers e 3
Establishment and Fumishing 0f SBIVICe.............ccccciiiciiiiiiiii st 4
Tl D O DI O D 08 oo oo o S o N L L 5
Establishment and Maintenance of Credit ... 8
Business and ReSIeNCO SIVICE .........c..o.iveiiiiiiiienicitnincii st tssse e sr s e saness s nrea s 7
Initial CoNtrBCt Periods........ccovveeuieiciiiireiicrce s et e b e s eba s s bassan s e s e aeene 8
TeMIAHON OF SOIVACE ... conuss comimnvassumaismssns isvrsmssssrussasdanosin s sse ey ovbas e s 4140 yomb i s A e 9
Special Services and Facilities ... ..o e 10
CONSITUCH ON: ChBIGOS ey erss sy e S L T S S S 1
P OTalOL S BV OB st s T S D B S S B 12
LiTeline ServICES i s siiiiaiitih v e BT 005 e o SR Ao DSBS s VAR s s T iR 13
Vacation REIOE ..o s bt e e 14
EXEENSION SALOMS ...ttt atian e e ataiae s s ettt tr 1 a e e e At st AT e e e e et c e e e bt e AR S e R aR s abes b enanasban 15
LMK UP MISSOUM.....ooiveniariiiii e ietiraissaeseesearsesivaseeberenssnnsssnrass sesvasansssanns sasass saannassenrssssnrsesraransras 16
School and Libraries DiSCOUNt PrOgram...........ccooceerriieriererniisscosnnaiss coisriasssssssessioesesimnassasssnsan s 17

! Nuisanes Call INVOSHGRHION ..-..o.cuicui s i s s e o S S s s e S rastivvins 18
Customer-Owned Coin Telephone ServiCe ...............c.cocoiiiiiiiiee e e 19
DISCOUNS ... 5.5 5 e 50 e 0 s HE i e ST e SOV e B L S AL SR S R S 20
DiIrectory ASSISTANCE .........viiiiiticcie et e 21 (N)
ISSUED: December 1, 2005 EFFECTIVE: January 1, 2008
ISSUED BY: Vice President

P.C. Box 2177 Little Rock, AR 72203
\
Cancelled

April 16, 2007
Missouri Public
Service Commission



ALLTEL MISSOURI, INC.
P.5.C. MISSOURI NO, 2

TITLE
Application of Tariff

Obligation and Liability of Telephone Company
Use of Service and Facilities
Establishment and Furnishing of Service
Telephone Directories
Establishment and Maintenance of Credit

Business and Residence Service

INItIAl CONFACE PEIIOAS ...t caeaeect i cmmtmenrs eemamanseaeses s eaatesaeasasaetasssinsesasssnns bhbebannnnsnsanssnssten

Termination of Service

Special Services ant FACHHIES ..o eisiir s trisssiasare oo s s tnasassasessat1asnsasnseeeessssasaaesnseessnsn

Construction Charges
Operator Services
Lifeline Services
Vacation Rates
Extension Stations
Link Up Missouri
School and Libraries Discount Program
Muisance Call investigation
Customer-Owned Coin Telephone Service
Discounts

Reserved for Future Use

TABLE OF CONTENTS
Fifth Revised Sheet 1
Cancels Fourth Revised Sheet 1

SECTION

........... R (c)

ISSUED: March 31, 2005
ISSUED BY: VICE PRESIDENT/STATE REGULATORY AFFAIRS
P.Q. BOX 2177 LITTLE ROCK, AR 72203

EFFECTIVE: May 1, 2005



" ALLTEL MISSQURI, INC. TABLE OF CONTENTS
. P.S.C. MISSOURI NO. 2 Fourth Revised Sheet 1

Cancels Third Revised Sheet 1

. TITLE SECTION
Application of Tariff..............ccoceeee. ettt ettt e e e e r———————eeettaeanaeearaaaraaaaaaaas 1
Obligation and Liability of Telephone COMPaNY ..........c.c.ooiiiiiioeeeeeeeeeeeeeee e 2
Use of Service and FACIItI®S .................ocoviiieeeeceeeeeceeeee et ree e, 3
Establishment and Furnishing of Service ...........cco.......... Qeaur g enneeens 4
QeMlaea gﬁﬁ% E:lsrs ar

TElEPNONE DIrECIOTIES. ... .ccoviveeieriiiicece st et en e eer st eae e er et et e

5
Establishment and Maintenance of Credit REC’D APR 2 7 ZUUU 6

Business and ReSIdENCE SEIVICE ..............cocoueecviveecc e 7
Initial CONtract PEriOdS. ..ottt ettt 8
Termination Of SEIVICE .........c.oiuiiieee ettt 9
Special Services and FaCIlItIES ..............ccooveiveoireee et e e eeeeen 10
CONSLIUCHON CRANGES ..ottt sttt m et eeeemee e 11
OPEIAEOT SEIVICES ... .c.eceeceececeet ettt e e e ne e s eeearee s e eee s aseas s esean et eees et oo 12
. ReServed fOr FUILNE USE ........ououieiieices ettt 13
VACAHON RAES.........coiiiiiei ettt e et eee ettt et ee e 14
EXIENSION STAtIONS ......ccvviviieiieii e e e 15
LINK UP MISSOU ..ottt r et s e e eeae e e e e e v s s e 16
School and Libraries DiSCOUNt PrOGIaM ............cco.oeiiieeceereecv st 17 (N)
Nuisance Call INVeSHGAtION.............c.c.ooe ettt ee e e 18
Customer-Owned Coin Telephone SErVICE ............cccoveeuvuieieeeiieeeeessecetsee e e, 19
DUSCOUNES ...ttt et ev s st e s s ettt e et esene e e st saeneneeeeeereeenens 20
Reserved for FUUre USE ..........ccco.ooiimiee e, 21
%ng%‘&f r%?a“sa en
FILED JUN 0 1 2000
" ISSUED: April 27, 2000 EFFECT L L
ISSUED BY: STEVE MOWERY
VICE PRESIDENT/STATE GOVERNMENT AFFAIRS JUN 01 2000

P.O. BOX 2177 LITTLE ROCK, AR 72203




ALLTEL MISSOURI, INC. TABLE OF CONTENTS
P.S.C. MISSOURINO. 2 Third Revised Sheet 1
Cancels Second Revised Sheet 1

[P

TITLE _ . *\m o i SECTION
Application of Tariff . 1
Obligation and Liability of Telephone Company R T v SR
Use of Service and Facilities 3
Establishment and Furnishing of Service 4
Telephone Directories 5
Establishment and Maintenance of Credit 6
Business and Residence Service 7
Initial Contract Periods 8
Termination of Service 9
Special Services and Facilities 10
Construction Charges 11
Operator Services 12 {N)
Raserved for Future Use 13
Vacatton Rates 14
Extension Stations 15
Link Up Missouri 16
Digital Data Communications Service 17
Nuisance Call Investigation 18
Customer-Owned Coin Teiephone Service 19
Discounts 20
Reserved for Future Use CANCEUFD 21
JUN 0 1 2000
At Rs)
PSR-
SRR NS
ISSUED: September 16, 1999 EFFECTIVE: October 20, 1999

ISSUED BY: VICE PRESIDENT/STATE GOVERNMENT AFFAIRS
P.O. BOX 2177 LITTLE ROCK, AR 72203



ALLTEL MISSOURY, INC. TABLE OF CONTENTS

P.5.C. MISSOURI NQ. 2 Second Revised Sheet 1
Canceis First Revised Sheet 1

Yy TITLE ‘ SECTION
‘ . Application of Tariff . . . _ . . . . . . .. ... JUNT 0187

Obligation and Liability of Telephone Company. . . . . . . . . . . . . . .. .. 2

TP P

Use of Service and Facilites. . . . . . . . . . . . . ... 3

Establishment and Furnishing of Service. . . . . . . . . . . .. .. ... .. 4

Telephone Directories. . . . . . . . . . . . . ..o 5

Establishment and Maintenanceof Credit . . . . . . . . . . . .. .. ... .. 6

Business and Residence Service . . . . . . . .. ... 7

{nitial Contract Periods . . . . . . . . . . . .. L 8

Terminationof Service . . . . . . .. .. L 9

Special Services and Facilities. . . . . . . . . . ... ... .. L. 10

Construction Charges . . . . . . . . . . . . . . 11

Reserved for Future Use . . . . . . . . . . .. ..o 12

Reserved forFuture Use. . . . . . . . . . . . .. ... . ... ... ..., 13

. VacationRates . . . . . . . . . .. .o 14

Extension Stations . . . . . ... Lo Lo 15
Link Up Missouri, . . . . . . ... ... CANCELIFR . . .. 16
Digital Data Communications Service. . . . . . . . . . . . .. 17 {N)
0CT 29 1999
Nuisance Call Investigation . . . . . . . . . . .. L O E) 18
H,yjrdgsk |
Customer-Owned Coin Telephone Service . .rubIiC serrécse GoMitussll 19
Discounts ................................... 20
Reserved forFuture Use . . . . . . . . . . . .. ... ... . ... ..., 21
. - T
=3.ED
SEP -G 1897
@ | e _ MISSOURI
Public Service Commissio:

ISSUED: June 18, 1997 EFFECTIVE: September 6, 1997

ISSUED BY: VICE PRESIDENT/REGULATORY
P.O. BOX 2177 LITTLE ROCK, AR 72203



ALLTEL MISSOURLI, INC. ' TABLE OF CONTENTS
P.5.C. MISSOURI NO. 2 First Revised Sheet 1

Cancels Original Sheet 1

| RECEIVED
. TITLE . |

Application of Tariff ac 1995

MISSOUR,
PubllcServlm Cammissior
Use of Serviceand Facilities. . . . . . . . . . . . . . . . . .. .. ..., 3

Obligation and Liability of Telephone Company. . . . . . . . . . ..

Establishment and Furnishingof Service. . . . . . . . . . . . .. . ... ... 4
Telephone Directories. . . . . . . . . . . . . .. 5
Establishment and Maintenance of Credit . . . . . . . . . .. ... .. .. .. 6
Business and Residence Service . . . . . . .. ... ..o 7
Initial Contract Periods . . . . . . . . . . .. ..o o 8
Termination of Service . . . . . . . . . ..o g
Special Services and Facilities. . . . . . . . ... ..o oL oL 10
ConstructionCharges . . . . . . . . . . . ... 11
Reserved for FutureUse . . . ... . . . . . . . . ... ... 12
. ReservedforFuture Use. . . . . . . . . . . . .. .. ... .. ... ... 13
VacationRates . . . . . . .. ... ... . ... ... GP\“C‘E\‘\—ED C 14
ExtensionStations . . . . . . .. ..o oo oL 6 "\‘3%7 . 15
Link Up MiSSOUri. . . . -« o A M:L *| 1
Reserved for FutureUse . . . . . . . .. . . ... .. . By cau L?R ) .33\0 17
Nuisance Call Investigation . . . . . . . . . . .. .. Pub“c . M\SS ..... 18
Customer-Owned Coin Telephone Service . . . . . . . . . . . .. . .. ... 19
Discounts . . . . . . . . .. Lo 20 (N)
ReservedforFuture Use . . . . . . . . . . . . .. ..o 0. 21

FILED

KOV 1/ 1908

MO.PUBLIC SERVICE COMM

ISSUED; October 18, 1996 EFFECTIVE: November 18, 1996
ISSUED BY: VICE PRESIDENT/REGULATORY
P.O. BOX 2177 LITTLE ROCK, AR 72203

R




ALLTEL MISSOUR], INC. TABLE OF CONTENTS
P.5.C. MISSOURI NO. 2

Original Sheet 1

RECEIVED

TITLE
Applicationof Tanff . . . . . . . . . . ... %é%s
Obligation and Liability of Telephone Company. . . . . . . . . . . .. . . .. . MISSOURI
1blic Service Commission

Use of Serviceand Fagilities. . . . . . . . . . .. . ... ... .. ... ... 3
Establishment and Furnishing of Service. . . . ., . . . . . . .. .. ... . .. 4
Telephone Directories. . . . . . . . .. . . ... ... .. ... 5
Establishment and Maintenanceof Credit . . . . . . . . . . . . . . . ... .. 6
Business and Residence Service . . . . . . . . . . ... ... .. ... ... 7

Initial Contract Periods . . . . . . . . . . .. ... .. 8
Termination of Service . . . . . . . . . . L 9

Speciai Services and Facilities. . . . . . . . . . ... Lo 10
Construction Charges . . . . . . . . . . . . . .. 11
ReservedforFuture Use . . . . . . . . .. . . . . ... ... ... ... 12
Reservedfor Future Use. . . . . . . . . . . . . .. ... ... ..., 13
VacationRates . . . . . . . . . . . ..., 14
Extension Stations . . . . . . . .. .. L 15
LinkUpMissouri. . . . . . . . .. . ... . e 16
Reserved for FutureUse . . . . . . . . .. . . . GP‘“GE\’ .......... 17
Nuisance Call Investigation . . . . . . . . .. . . . ... 3 \g%?) S ... 18

. . WY /( S
Customer-Owned Coin Telephone Service . . . . . .\'.. /4/ A 5\0“ . 19
[P g
Reserved for FutureUse . . . . . . . . . . . .. B\.{, ’ sewsﬁe \)R\ ..... 20
pUOHC m\%so
Reservedfor Future Use . . . . . . . . . . . . 0. .. ... ... ... .. 21
0770 -119S6
96 ~147

O MISSOBRE
Public Service Commission

ISSUED. December 26, 1995
ISSUED BY: VICE PRESIDENT/REGULATORY
PO BOX 2177 LITTLE ROCK, AR 72203

EFFECTIVE: January L, 1996



WINDSTREAM MISSCURI, INC TABLE OF CONTENTS
P.SC MISSOURINO 2 Fifth Revised Sheet 2
Cancels Fourth Revised Sheet 2

TITLE SECTION
Universal Emergency Number Service (311) 22
Windstream Digital Centrex 23 (M
Definitions 24
Local Exchange Rates 25
Exchange Boundary Maps ' 286
f Service Charges - Connections, Moves and Changes 27
| Mileage Charges 28
' Push Bution Dialing Service 29
Optional Services a0
Direct Inward Dialing Service a1
Directory Listings 32
Missour Universal Service Fund 33
Enterprnse Service 34
Abbreviated Dialing Service 35
Missoun Statutory and Regulatory Waivers 36
Foreign Exchange Service 37
Interexchange Service 38
ISDN Primary Rate Access (PRA) 39 {m
Miscellaneous Services 40
Distance Learning Communications Services 41
! ISSUED November 14, 2008 EFFECTIVE December 15, 2008
ISSUED BY Vice President

4001 Rodney Parham Road
Little Rock, AR 72212

CANCELLED
August 20 , 2015 FILED

Missouri Public Missouri Public
Service Commission

JI-2016-0057 Service Commission
JI-2009-0361



WINDSTREAM MISSOURI, INC.
P.S.C. MISSOURI NO. 2

‘TABLE OF CONTENTS
Fourth Revised Sheet 2
Cancels Third Revised Sheet 2

TITLE . SECTION
Universal Emergency NUmber Service (911) co.ucniveniniiiiiinsinsssesss s W 22
ALLTEL DIgital CENIEX ...rrssurnirrsersersesisssssssstnssissssstsestasssssssssnssmses s ss s is s ssssssssnasanacanasabsuasesens 23
DETINIIONS veeeveeeveereeseesseressersssassessseessesssesassesssssaseesensessssterssaesisseransssansnessnessonssesanssssassnsssansessnninnnnns 24
LoCAl EXCHANGE RALES ....ceceervurerirneieisnesesietisiesse s tsnst st sb s st st 25
Exchange Boundary MapS .......ceeeeereseisissnsssassiecsssessisi sttt s s sssessssnss 26
Service Charges - Connections, Moves and Changes ... e 27
MIIEAGE CHAIGES tu.ucrererssesiuisirsisesees sttt s s e E s s 28
Push Button DIAlING SEIVICE ..cuvuveuirrcniiesisrsssssmstsas sttt e s 29
OPHONEAI SEIVICES ..cuvueuerercereisrtriisisisese st sess s s se s s sttt s s e et s 30
Direct Inward Dialing SEIVICE ....couieirurriiinmrarrte st st e 31
DIFECIONY LISHMGS eeeeresrrarruiriisminssssessentnensssse et st st sh s b 32
Missouri Universal SErVICE FUNG.....ccceierrrrercerinrieniinineeessne s stne s sas s e sis st stss s s s s s s s asaas 33
ENMEIPIISE SEIVICE .uvrereeuinrrsiaresiaesssstessrsnsrs s st s 34
Abbreviated Dialing SEIVICE ....ccuemiriirarienrrrtsnss s 35
Missouri Statutory and Regulatory WaiVers .........ceeeemeiicmnnsicnitisnssisssn s 36 (T
Foreign EXCHANQE SEIVICE ..uerueiitieisiiiisent st st sb bbb s e sttt bt 37
INEErEXChANGE SEIVICE. .. euiuireeeriessisesier st et et s st e a s 38
RESEIVEA TOr FULUIE USE .cuvivieereurerseeireersseseascesastsssnessnessssestsssrs s as e ssssanesnesss st ssbsssnsessannsansnnsasans 39
MiISCElIAMEOUS SEIVICES .. vueiieirierrrrereerrstrrestreessreesrsessr e an s sssa s e e raa s s e e r e se s b e e AR b s b e S e R e E e e b an e an st 40 ‘
Distance Leaming COmmMUNICAtoNS SEIVICES ......virevercenmsstiiiiiii e s 41
ISSUED: September 17,2008 [E-2009-0100 EFFECTIVE: October 17, 2008
ISSUED BY: Vice President

4001 Rodney Parham Road

CANCELLED Little Rock, AR 72212

December 15, 2008
Missouri Public
Service Commission
JI-2009-0361

FILED
Missouri Public
Service Commission










* ALLTEL MISSOURI, INC. TABLE OF CONTENTS

P.S.C. MISSOURI NO. 2 First Revised Sheet 2
c ance% 0 ré@h@e@té
L ) TITLE SECTION
Universal Emergency Number Service (911) . . . . . . . . . . . . ... ... . 22JAN 1 5 1657
ALLTEL Digital Centrex . . . . . . . . . . . . . . . . . 23 N’”SSOUH‘
Definitions. . . . . . . . . . . L 3l}h|%SanP,nmﬁ'iH§"‘
LocalExchangeRates . . . . . . . . . . . . . .. ... ... .. 25
Exchange BoundaryMaps. . . . . . . . . . .. ... .. R 26
Service Charges - Connections, MovesandChanges . . . . . . . . . .. . .. 27
Mileage Charges . . . . . . . . . . . . .. L 28
Push Button Dialing Service. . . . . . . . . .. . : S e e e e e e 29
Optional Services . . . . . . . . . . . . . e 30
Direct Inward Dialing Service . . . . . . . . . . ... ... 31
Directory Listings . . . . . . . . . . . . . . ..o 32
Reserved forFutureUse . . . . . . . . . . . . .. ... ... 33
» . Enterprise Service . . . . . . . . .. L L 34
(IlD)
(D)
Foreign Exchange Service . . . . . . . . . . . ... . . . 37
Interexchange Service . . . . . . . .. ... L oL 38
Reserved forFutureUse . . . . . . . . . . . . . . .. . ... . 39
Miscellaneous Services . . . . . . . . . . ... o Lo oL 40
Distance Learning Communications Services . . . . . . . . . . . .. .. ... 41
FILED
APR 15 1897
. ISSUED: January 15, 1997 EFFECT!VE Apn! 15 1997

ISSUED BY: VICE PRESIDENT/REGULATORY
P.O. BOX 2177 LITTLE ROCK, AR 72203




ALLTEL MISSOURI, INC. TABLE OF CONTENTS

P.S.C. MISSOURI NO. 2 Original Sheet 2
RECEIVED
TITLE OEC 1985
Universal Emergency Numt.2. Jervice (911) . . . . . . . . . . . .. . ... Mlsswnl
ALLTEL Digital Centrex . . . . . . . .. ... ... ... .. ... 1blic Service Gommission
Definitons . . . . . . . ... . 24
Local ExchangeRates . . . . . . . . . .. . .. . ... . ... ... ... . 25
Exchange BoundaryMaps. . . . . . . . .. ... 26
Service Charges - Connections, Moves and Changes . . . . . . . .. . .. .. 27
Mileage Charges . . . . . . . . . . .. .. ... 28
Push Button Dialing Service . . . . . . . . . . .. . . ... . ... ... . 29
Optional Services . . . . . . . . . .. ... 30
Direct Inward Dialing Service . . . . . . . . . ... ... ... . ... ... . ch
Directory Listings . . . . . . . . . . . .. ..., 32
Reservedfor FutureUse . . . . . . . . . . . . ... ... ... ... 33
Enterprise Service . . . . . . . . .. 34
Public Telephone Service . . . . . . . . . .. .. .. “CE\-\ED ....... 35
Semi-Public Telephone Service . . . . . . . . .. Gk ............. 36
Foreign Exchange Service. . . . . . . . . . . .. .. “(N A% ’\82“545 90 a7
interexchange Service. . . . . . . . ... ... . . 4 W@“ . a8
Reserved ForFutureUse.. . . . . . . . . . . . ?\?“\7\0 58;}38,50“?\\ ..... 39
Miscellaneous Services . . . . . . . . ... .. ... 40
Distance Learning Communications Services. . . . . . . . . . . . . . .. ... 41

ol 11986
96 - 147
_ MISSGURI
Pudlic Service Commission

ISSUED: December 26, 1995 EFFECTIVE: lanuary 1, 1996
ISSUED BY: VICE PRESIDENT/REGULATORY

P.O. BOX 2177 LITTLE ROCK, AR 72203



CANCELLED
August 20, 2015
Missouri Public
Service Commission
JI-2016-0057






ALLTEL MISSOURIL, INC.

TABLE OF CONTENT:-
P.S.C. MISSOURI NO. 2

Original Sheet =

TITLE _ . HEC&%@

Optional Metropolitan Calling Area (MCA) Service

............... D.Ec 251995
Reserved for FutwreUse . . . . . . .. . . ... .. ... R M'ssoﬁn'
CaltRestriction-900 . . . . . . . . ... .. 1blic Service Gommission

CANCELLSD
MAY 08 2002
RYEE:

Semce Commission
cubliG Servioe Con

FILED
96-*2?

SSOURI
DublicSewIce Commission

EFFECTIVE: January i, 1996

ISSUED: December 26, 1995
ISSUED BY: VICE PRESIDENT/REGULATORY
P.O.BOX 2177 LITTLE ROCK, AR 72203



ALLTEL MISSOURI, INC.
P.S.C. MISSOURI NO. 2

SECTION 1
Original Sheet 1

APPLICATION OF TARIFF

RECEIVED

The rules and regulations specified herein apply to the intrastate servic%&dm%fumished by

ALLTEL Missoun, inc., hereinafter referred to as the Telephone Company, or Company. Failure on
the part of the sub.;cnbers to observe these rules and regulations of theéﬂw mpany, after
due notice of such failure, automatically gives the Telephone Cmsmml mpue

the furnishing of service.

In the event of a conflict between any rate, rule, regulation or provision contained in the general rules
ana regulations and any rate, rule, regulation or provision contained in the specific tariffs, the rate,
ruie, regulation or provision contained in the specific tariffs shall prevail.

These Tariffs cancel and supersede all other Tariffs of the Telephone Company |ssued and effective
prior to the effective dates of these Tariffs.

Except as noted otherwise, these tariffs apply to all exchanges of the Company.

The exchanges served by ALLTEL Missouri, In¢. are as follows:

Albany Aldrich Allendale Beilflower Bolivar
Coffey Crocker Clubb Dixon Doniphan
Eolia Fairdealing Fair Play Fairview Florence
Gallatin Grandin Grant City Greenville Holliday
Haifway Ibena Jameson Laclede Liberat
Madison Martinsburg Mendon Middietown Milan
Mindenmines Morrisville Myrtle Naylor Neelyville
New Hartford Olney Oxly Patterson Pattonsburg
Piedmont Pleasant Hope Poik Ponder Purdy
Rothville Silex St. Elizabeth Stark City Stockton
Stotts City Stover Sumner Union Star Vandalia
Veronha Wappapello Park Wheaton Williamsviile Winston
1o 11996
96 ~ 147
- T MISSOURI |
. public Service CommiSsian
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2.2.

ALLTEL COMMUNICATIONS, INC.

TARIFF MO P.S.C. No. 2
SECTION 2

First Revised Page 1
Canceis Criginal Page 1

TARIFF FORMAT

TARIFF FORMAT

TARIFF SYMBOLS

2.1.1. The following symbols appear in the right margin opposite any revision to the previously

approved Tariff.

Symbol Explanation

(C) Change in Regulation

(D) Discontinued Rate, Regulation or Text

(3] Correction E @ E U V E

m Increase in Rate

(M) Moved Rate, Regulation or Text SEP 2 9 Zﬂﬂﬂ

(N) New Rate, Regulation or Text MISSOUR

R Reduction in Rate Public Servi ! .
vice

(S) Reissued Material COFTImeSlOn

(M Change in Text, but no change in Regulation

PAGE NUMBERING

2.2.1. Page numbers appear in the upper right comer of the sheet. After the Table of Contents,
the Tariff is divided into sections, each page in each section is numbered sequentially
beginning with 1. When a new page is added between pages already in effect, a decimai
is added. For example, a new page added between page 5 and 6 would be 5.1.

PAGE REVISIONS

2.3.1. Page revisions appear in the upper right comer of the page and are used to determine the
most current page version on file with the Missouri Public Service Commission. For
example, the 3rd Revised Page No. 16 Canceling 2nd Revised Page No. 16.

Mm

2.4, PARAGRAPH NUMBERING SEQUENCE
2.4.1.  There are seven levels of @Eg@nh,numbeﬁnu.h\

2,
2.1.
2141,
21.1A.
2.1.1.A1)
211ADa.
21.1.A(Na.() FBLED

ou  UCT 29 200

. MIS
Public Serigul
ommission
ISSUED: September 29, 2000 EFFECTIVE: Ocfober 29, 2000
. ISSUED BY: Stevs Mowery, Vice President

State Govemment Affairs
P.O, Box 2177 Liftle Rock, AR 72203
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RECEIVED
OEC 261995
MISS UFII

I 2. OBLIGATION AND LIABILITY OF TELEPHONE COMPANY

2.1 Availability of Facilities

The Telephone Company's chigatzn to furnish exchange and Qﬁ
its ability to secure and retain, without unreasonable expense."
the construction and maintenance of the necessary pole lines, circuits and equ:pment

2.2 Interruptions of Service

When a customer's telephone service is reported or found to be interrupted, it will be restored
as promptly as possible, but in the event it remains out of order through no fault of the
customer, the excess of 24 consecutive hours after knowledge by the Company of the
interruption, in Telephone Company will refund the pro rata part of that months charges for
the period of days during which the telephone service was not provided. For purposes of
calculating the credit, a fraction of the 24 hour period will be treated the same as an entire 24
hour period. The foregoing shall not apply where such service outage occurs on a weekend
or holiday. This refund may be accompiished by a credit on a subsequent bill for teiephone

service. No other liability shall in any case attach to the Company on account of interruptions
of service.

2.3 Directory and Advertising Errors and Omissions

The Telephone Company, except as provided herein shall not be liable for damage claimed

on account of errors in or omissions from its directories nor for the result of the publications

of such errors in the directory nor will the Telephone Company be a party to controversies
‘ arising between subscribers or others as a resuit of listings published in its directones.

In the cases of extra listings in the alphabetical section of the directory for which a charge is
made, the Telephone Company's liability shall be limited to cancellation of the charges and
refunding of any charges at the request of the customer, in question.

The Company assumes no liability whatever for damages arising from errors or omissions in
the making up or printing of the adveriising section {yellow pages). The only action taken in
this case would be the cancellation of the charges and refunding of any charges already
paid, at the request of the customer, for the directory advertising in question.

2.4 Transmitting Messages

The Telephone Company does not transmit messages but offers the use of its facilities for
communications between patrons. |f because of transmission difficulties the operator, in
order to accommodate the subscriber, repeats messages, no liabifity shall attach to the
Telephone Company because of any errors made by the operator or misunderstanding that
may anse between subscribers because of the errors.

o]

CANCELLED Ei“g ?—.ED

QCT 29 2000 .
By o Clomnussmn 9 6 _-1111'976
. Public Ser\nce o  MISSOURI
Public Service Commission
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ALLTEL MISSOURI, INC, SECTION 2

P.S.C. MISSOURI NO. 2 Original Sheet 2
2. OBLIGATION AND LIABILITY OF TELEPHONE COMPANY (Continued)
OEC 261995
25 Use of Connecting Company Lines

2.8

2.7

. | ~ MISSOURI

When suitable arrangements can be made, lines of other teleﬂﬁﬁggmﬁmﬁ

in establishing wire connections to points not reached ‘by thls :
establishing connections with the iines of other Companies, the Telephone Company is not
responsible or tiable for any action of the Connecting Company.

Defacement of Premises

The Telephone Company shall exercise due care in connection with all work done on
subscriber's premises. No liability shall attach to the Telephone Company by reason of any
defacement or damage to the subscribers' premises or person resulting from the extension of
the Telephone Company's equipment and facilities on such premises, or by the installation or
removal thereof, uniess such defacement or damage is the resuit of the sole negligence of
the Telephone Company.

Adjustment of Charges

In the adjustment of charges for overbilling by the Telephone Company, a refund will be
made of the full amount of excess charges when such amount can be determined; when the
period dunng which overbilling has been effective cannot be fixed or the exact amount of
overbilling determined from available records, the maximum refund will not exceed an
estimated amount equal to such overbiiling for a three-year period.

FILED
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ALLTEL MISSQURI, INC. SECTION 3

P.S.C. MISSOURINOQ. 2 Original Sheet 1
3 USE OF SERVICE AND FACILITIES @E, VED
JEC
3.1 Ownership and Use of Equipment ¢ 261995

If the installation and maintenance of service are requested at | logmmqgaﬂ may be
hazardous or dangerous to the Telephone Company's empl“m. & [‘33!93'5
property, the Telephone Company may refuse to install and maintain such service. If such
service is fumished, it may require the subscriber to indemnify and hoid the Telephone

Company harmiess from any claims, loss, or damage by reason of the installation and
maintenance of such service.

3.2 Connection of Certain Facilities of Customers
A, Genera) Regulations

Certain customer-provided terminal equipment may be used and customer provided
communications systems may be connected with the facilities furnished by the
Telephone Company for telecommunications services under certain circumstances
as provided in this Section of this tariff. This section supersedeas and cancels all
other terms, conditions, rates and charges as shown elsewhere in this tariff should
they conflict with any of the terms, conditions, rates and charges as set forth in this
section.

Where telecommunications service is available under this tariff for use in connection
with customer-provided terminal equipment, protective circuitry, customer premise
winng and jacks, or communications systems, the operating characteristics of such
equipment or system shall be such as not to interfere with any of the services offered
by the Telephone Company. The customer shall be responsible for the payment of
Telephone Company charges as specified in this Section.
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3 USE OF SERVICE AND FACILITIES (Continued) RE@EIVE D
3.2 Connection of Certain Facilities of Customers (Continued) OEC 251995
A General Regulations (Continued) MBSS@U@!
“ublic Service Commigslon

The Company shall not be responsible for the installation, operation or maintenance
of any customer-provided terminal equipment, protective circuitry, customer
premises wiring and jacks, or communications systems.

The Telephone Company will not be responsible to the subscriber, or otherwise, if
changes in the company's communications facilities, equipment, operations or
procedures, render the customer-provided terminal equipment customer premises
wiring and jacks, or protective circuitry obsolete; or, require modification or alteration
of such equipment.

Where any customer-provided equipment, protective circuitry or system is used with
telecommunications service in violations of any of the provisions in this tariff or other
governing tariffs, the Telephone Company will take such immediate action as
necessary for the protection of its services, and will promptly notify the customer of
the violation. The customer shall discontinue such use of the equipment or system,
or correct the violation, and shall confirm in writing to the Company within 10 days,
following the receipt of written notice from the Company, that such use has ceased
or that the violation has been corrected. Failure of the customer to discontinue such
use or to correct the violation and to give the required written confirmation to the
Telephone Company within the time stated above, shall resuit in termination of the
customer's service until such time as the customer complies with the provisions of
this tariff.

The customer must provide all the electrical power necessary for the operation of
customer-provided communications systems, equipment, and associated lines to the
point of interconnection.

Customer provided equipment wiil be connected by the customer to inside wiring and
outlets according to specific rules and regulations as set forth by the F.C.C.
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. 3. USE OF SERVICE AND FACILITIES (Continued) ﬁ@@%ﬂw EE@’
| 3.2

Connection of Certain Facilities of Customers (Continued) _
JAN 1 51357

A. General Regulations (Continued)

MiSS0
Terminal equipment or protective circuitry as specmed i F‘Hﬁﬁﬁgﬂ)‘()"
connected directly to the Telephone Company's facllltles |n each exchange as of

October 17, 1977, where compatible, may continue to be connected for the life of the
equipment in the same or a compatible exchange without being registered with the
F.C.C., unless subsequently modified.

Terminal equipment and protective circuitry of a type not lawfully connected directly
to the Telephone Company's exchange on October 17, 1977, where compatible, may
be connected thereafter in the same or a compatible exchange only if the customer-

provided terminal equipment or protective circuitry has been registered with the
F.C.C.

Terminal equipment and protective circuitry as specified above may be directly (D)
connected to the Telephone Company's one-party exchange facilities in accordance (D)
with the terms and conditions of this tariff or other governing tariffs.

Terminal equipment or protective circuitry not registered with the F.C.C. or of a type
specified above maybe connected to the network through the use of a Telephone
Company provided netwark control signaling unit and/or connecting arrangement.

Terminal equipment or protective circuitry may not be directly connected to multi-

. party facilities except through a Telephone Company provided network control
signaling unit or connecting arrangement. The Telephone Company must consent to
this type of connection prior to installation.

The Telephone Company will not be liable for damages arising out of injuries to
persons or property from voltages or currents transmitted over the facilities of the
Telephone Company caused by customer-provided terminal equipment or protective
circuitry. The Telephone Company will not be liable for damages arising out of
injuries to persons or property from the electrical, mechanical, or other failure of any
nature, including fires, explosions, or electrical hazards of customer provided
equipment regardless of cause.
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3.2 Connection of Certain Facilities of Customers {Continued)
. ) MISSOURI
A General Reguiations (Continued) "Jb“ c SOW"CG Commlss!on

Terminal equipment or protective circuitry as specified by the F.C.C. and lawfuily
connected directly to the Telephone Company's facilities in each exchange as of
October 17, 1977, where compatible, may continue to be connected for the life of the
equipment in the same or a compatible exchange without being registered with the
F.C.C., unless subsequently modified.

Terminal equipment and pratective circuitry of a type naot lawfully connected directly
to the Telephone Company's exchange on October 17, 1977, where compatible, may
be connected thereafter in the same or a compatible exchange only if the customer-

provided terminal equipment or protective circuitty has been registered with the
F.C.C.

Terminal equipment and protective circuitry as specified above, exciuding coin
telephones, may be directly connected to the Telephone Company's one-party
exchange facilities in accordance with the terms and conditions of this tariff or other
governing tariffs.

Terminal equipment or protective circuitry not registered with the F.C.C. or of a type
specified above maybe connected to the network through the use of a Telephone
Company provided network controt signaling unit and/or connecting arrangement.

. Terminal equipment or protective circuitry may not be directly connected to muiti-
party faciiiies except through a Telephone Company provided network control
signaling unit or connecting arrangement. The Telephone Company must consent to
this type of connection prior to installation.

The Telephone Company will not be liable for damages arising out of injuries to
persans or property from voitages or currents transmitted over the facilities of the
Telephone Company caused by customer-provided terminal equipment or protective
circuitry. The Telephone Company will not be liable for damages arising out of
injuries to persons or property from the electrical, mechanical, or other failure of any
nature, including fires, explosions, or electrical hazards of customer provided
equipment regardless of cause.
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USE OF SERVICE AND FACILITIES (Continued)

3.2

RECEIVED

Connection of Certain Facilities of Customers {Continued) - '

A

General Regulations (Continued)

OEC 261995
Customer-provided terminal equipment or protec:ti\r%l

%ﬁe to
exchange facilities must be registered with the F.C! L

to the Telephone Company's facilities as of October 17, 1977.

Customer-provided terminal equipment or protective circuitry may not be directly
connected to party line service and coin telephone setvice.

Customer-provided terminal equipment or protective circuitry connected to exchange
faciiities shall be made only through standard telephone jacks, as specified by the
F.C.C., so as to allow for easy and immediate connection or disconnection.

Customers desiring to connect terminal equipment or protective circuitry to the
Telephone Company's exchange facilities, before such connection is made, are
required to notify the Telephone Company business office of the following
information: The F.C.C. Registration Number, or description of equipment if it is
equipment lawfully connected as of QOctober 17, 1877, and The Ringer Equivalence
Number of the registered terminal equipment or registered protective circuitry, and

The line number or directory number to which the terminal equipment or protective
circuitry will be connected, and

Other such information that may be required to assure the compatibility of the
equipment to be connected.

A customer who fails to notify the Telephone Company of such connection will be
subject to disconnection of service.

In the event customer-provided terminal equipment causes harm, the Telephone
Company will, when practicable, notify the customer that discontinuance of service
may be required; however, where prior notice is not practicable, the Telephone
Company will, (1) promptly notify the customer of such temporary discontinuance,
and (2) afford the customer the opportunity to correct the situation which gave rise to
the temporary discontinuance.
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3.2

Original Sheet §

RECEIVED
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Cannection of Certain Facilities of Customers (Continued)

B.

Custom '-: 0 amises Fouipment MBSSOUFM
P “1blie Service Commigalon

Customer premises equipment is defined for this tanff as ail equipment located on

the customer premises except over-voltage protection equipment, coin-operated or

pay telephones, and multiplexing equipment to deliver muitiple channels to the
customer.

Customers are not permitted to enter or make connections inside the Telephone
Company protector. The network interface device when installed provides a
compartment for customer connections.

All embedded Customer Premises Equipment has been detanffed and deregulated
effective January 1, 1988, by autharity of the Missoun Public Service Commission in
Case No. TO-86-26.

inside Wire

All inside wire was detariffed and dereguiated effective January 1, 1987, by authority
of the Missour Public Service Commissian in Case No. TQ-85-267.

Customer premise wiring includes all of the wining and jacks inside the customer's
premises as well as the winng extending from the telephone company provided
protective device or netwark interface, if present.

Customers have the full right to use, change, rearrange, or add to the customer
premise wiring beginning January 1, 1987.
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3. USE OF SERVICE AND FACILITIES (Continued) QEQEEWE X

3.3 Use of Subscriber Service JAN 1 51857

Subscriber Telephone service is furnished only for use by the subscnber f‘{f dfa (D)
employees or business associates, or persons residing in the s B
as the use of the service may be extended to joint users or to pe é?\p%f’é‘rﬁgl Or
a subscriber's residential premises. At such locations, however, service may be installed, (D)
provided the instrument is so located that it is not accessible for public use. ‘

(D)

3.4 Use of Party Line Service

Applications for party line service are accepted by the Telephone Company with the
understanding that each subscriber will so use the service as not to interfere with an
equitable proportionate use of the service by the other subscribers on the same line. When
the duration or number of local messages sent or received by a party fine subscriber is so
great as to prevent an equitable proportionate use of the line by other subscribers on the line,
the Telephone Company shall have the right to require the subscriber to contract for a higher
grade of service, or to discontinue the service of the subscriber in question. The Telephone
Company reserves the right to limit the continuous use of a party line for a local message.

FILED
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3 USE OF SERVICE AND FACILITIES (Continued)
. OEC 261995

3.3 Use of Subscriber Sefvice

Subscriber Telephone service, as distinguished from pubh %{U;‘m‘
service, is furnished oniy for use by the subscriber. his d&ﬂyﬂﬁé

associates, or persons residing in the subscriber's household, except as the use of the
service may be extended to joint users or to persons temporarily subleasing a subscriber's
residential premises. The Telephone Company has the right to refuse to install subscriber
service or to permit such service to remain on premises of a public or semi-public character
when the instrument is so located that the public in generat or patrons of the subscribers may
make use of the service. At such locations, however, service may be installed, provided the
instrument is so located that it is not accessible for public use.

3.4 Use of Party Line Service

Applications for party line service are accepted by the Telephone Company with the
understanding that each subscriber will so use the service as not to interfere with an
equitable proportionate use of the service by the other subscribers on the same line. When
the duration or number of local messages sent or received by a party line subscnber is so
great as to prevent an equitable proportionate use of the line by other subscribers on the line,
the Teiephone Company shail have the right to reguire the subscriber to contract for a higher
grade of service, or to discontinue the service of the subscnber in question. The Telephone
Company reserves the right to limit the continuous use of a party line for a local message.
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3 USE OF SERVICE AND FACILITIES (Continued)
35 Tampering with Equipment

The Telephene Company may refuse to furnish or may deny telephone service to any person, firm or
corporation which shows any evidence of tampering, manipulation, or operation or usc of any device
whatsoever, for the purpose of cbtaining telephone service without payment of the charges applicable to the
service rendered.

3.6 Use of Profane Language or Impersonation of Another

The Telephone Company may refuse to furnish or may deny telephone service to any person, firm or
corporation who, over the facilities furnished by the Telephone Company, uses or permits to be used foul,
abusive, obscene, or profane language; or impersonates or permits others to impersonate any other individual
with fraudulent or malicious intent.

37 Governmental Objections to Service

The Telephone Company may refuse to furnisb or may discontinue telephone service to any persen, firn or
corporation upon objection to the furnishing of such service made by or on behalf of any governmental
authority on the grounds that such service is or is to be used for an illegal purpose.

38 Inappropriate Use of Service to Avoid Charges

No subscriber may use any service listed in any part of this Teriff, including but not limited to such call
management features as the various call forwarding features, conferencing and bridging capabilities, for the
purpose of allowing the subscriber or any other telephone user to avoid usage, message or toll charges,
whether flat rated or usage based, that would otherwise be applicable,

ISSUED: May 4, 2005 EFFECTIVE: June 3, 2005
ISSUED BY: Vice President
State Regufatory Affairs
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3. USE OF SERVICE AND FACILITIES (Continued) OEC 25‘!995

35 Tampering with Equipment ME@SOUH“
The Telephone Company may refuse to furnish or may 3@@'@%@@9@@3@?“

person, firn or corporation which shows any evidence of tampering, manipulation, or
operation or use of any device whatsoever, for the purpose of obtaining telephone service
without payment of the charges applicable to the service rendered.

3.6 Use of Profane Language or iImpersonation of Another
The Telephone Company may refuse to fumish or may deny telephone service to any
person, firm or corporation who, over the facilities fumished by the Telephone Company,
uses or permits to be used foul, abusive, obscene, or profane language; or impersonates or
permits others to impersonate any other individual with fraudulent or malicious intent.

a7 Governmentat Objections to Service

The Telephone Company may refuse to furnish or may discontinue telephone service to any
person, firm or corporation upon objection to the furnishing of such service made by or on

behalf of any governmental authority on the grounds that such service is or is to be used for
an illegal purpose.
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WINDSTREAM MISSOURI, INC. SECTION 4 (T
P.S5.C. MISSOURI NO. 2 First Revisad Sheet 1
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4. ESTABLISHMENT AND FURNISHING OF SERVICE
4.1 Application for Service
411 Applications for service must be made via the Telephone Company's standard format, (T)

usually by phone. These applications become contracts upon the establishment of
service. The lerms and conditions specified in such contracts are subject to these
General Rules and Regulations and the Local Exchange Service Tariffs for the particular
exchange from which service is to be furnished. Any change in rates, rules or regulations
shall act as a medification of the contract to that extent, without further notice.

Requests from subscribers for additional service, equipment, etc., may also be made
verbally. A move from one location to another (Qutside Move) within the same Exchange
Area is not considered to terminate the contract and orders for such moves may also be
made verbally.

Priority in filing held applications will be given to furnishing service essential to public
health and service, after which, pricrity will be given to furnishing residential service to
premises not otherwise served.
(N)
412 Under certain circumstances, funds provided under the American Recovery and
Reinvestment Act of 2009 ("ARRA"} may be subject to certain restrictions, requirements
and reporting obligations. The Company may be subject to socme of these restrictions,
requirements and reporting obligalions when services and service compeonents are
purchased with ARRA funds. In order to comply with the restrictions, requirements and
reporting obligations associated with the use of ARRA funds (if any}, the Company must
be apprised of them before provisioning the services or service components. Accordingly,
the services and service components provided under this tariff shall not be used to
support the performance of any portion of a project or program which has been funded in
whole or in part with grants, loans or payments made pursuant to the ARRA, without the
prior written agreement of the Company and Customer regarding any specifically
applicable terms, conditions and requirements. Customer shall provide the Company
with prior written notice before placing any order that may be funded in whole or in part
with ARRA funds. If Customer fails to provide such prior written notice of ARRA funding;
or if the parties cannot agree on the terms and conditions (if any) applicable to an ARRA
funded order; or if any terms, conditions or requirements (other than those to which the
Company specifically agrees in such separate writing) are found to be applicable, then the
Company may, in its sole discretion, reject such order or immediately terminate the
provision of any affected service or service component without further liability or
obligation. (N)

4.2 Telephone Numbers

& Telephone number remains the property of the telephone company. The company may change
the number assigned to a customer upon reasonable notice, but only in order to give better service,
and not as an accommodation to another customer. Changes in telephone numbering plans may
be made upon reasonable notice, in order to meet the needs of expansion or better service.

Wherever a customer's number is changed on the initiative of the telephone company after the
directory has been issued, the telephone company may intercept all calls, if central office
equipment penmits, to the former number and give the calling party the new number until the next
directory is published, unless reassignment of the number is necessary, or the customer agrees
otherwise. Such numbers have last priority for reassignment. Whenever the customer's number is
changed by reason of change of location or service to the customer, or at his request, intercept
service will be provided for a reasonable time, if central office equipment permits.

The telephcne company shall select the number assigned to each customer.

Regular Multi-Element Non-Recurring Charges apply on all telephone number changes made at
the subscriber's request.

ISSUED: September 18, 2008 EFFECTIVE: October 18, 2008
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ALLTEL MISSOURI, INC. SECTION 4

P.S.C. MISSOURI NO, 2 - Original Sheet 1
4. ESTABLISHMENT AND FURNISHING OF SERVICE
OEC 281995
4.1 Application for Service

42

CANCELLED
October 18, 2009
Missouri Public
Service Commission
JI-2010-0211

MISSOURI
Applications for. service must be made via the Telephoqb A3
usually by phone. These applications become contracts upon the establish Gl
The terms and conditions specified in such contracts are subject to these General Rules and
Regulations and the Local Exchange Service Tariffs for the particular exchange from which

service is to be furnished. Any change in rates, rules or regulations shall act as a
madification of the contract to that extent, without further notice.

Requests from subscribers for additional service, equipment, etc., may also be made
verbally. A move from one lpcation to another (Outside Move) within the same Exchange

Area is not considered to terminate the contract and orders for such moves may also be
made verbally.

Prionty in filling held applications will be given to furnishing service essential to public health
and service, after which, priority will be given to fumlshmg residential service to premises not
otherwise served.

Telephone Numbers

A Telephone number remains the property of the telephone company. The company may
change the number assigned to a customer upon reasonable notice, but only in order to give
beiter service, and not as an accommodation to another customer. Changes in telephone
numbering plans may be made upon reasonable notice, in order to meet the needs of
expansion or better service.

Wherever a customers number is changed on the initiative of the telephone company after
the directory has been issued, the telephone company may intercept all calls, if central office
equipment permits, to the former number and give the calling party the new number until the
next directory is published, unless reassignment of the number is necessary, or the customer
agrees otherwise. Such numbers have last pronty for reassignment. Whenever the
customer's number is changed by reason of change of location or service to the customer, or
at his request, intercept service will be provided for a reasonable time, if central office
equipment permits.

The telephone company shall select the number assigned to each customer.

Reguiar Multi-Element Non-Recurring Charges apply on all telephone number changes made
at the subscriber's request.
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4, ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)
4.2 Telephone Numbers (Continued)

Special Billing telephone numbers are provided upon request to telephone customers, provided such
numbers are available. A recurring monthly charge of $1.99 shall apply for each Special Billing {n
Telephone Number. See Section 40 for Rates and Regulations.

If available, telephone numbers may be reserved for future use as requested by the customer. The
telephone company reserves the right to change or use the reserved telephone number or central

office designation, or both, whenever it deems it advisable in the conduct of its business to do so.

Should it become necessary to change telephone numbers or central office designation, the
customer will be given 30 days notice of this cancellation. A monthly charge applies for each (C)
reserved number.

Residence: $1.99 ()]
Business $2.49 {n €

Depending upon the capabilities of the central office switching equipment, primary telephone
numbers may be arranged to "rotary hunt" to a designated idle number in service for the same
customer. It may be required that the designated "rotary hunting” number be in a consecutive
sequence with the primary number.

4.3 Payment for Service

The subscriber is required to pay all charges for exchange services and facililies, and for toli
messages in accordance with provisions contained elsewhere in this tariff. The subscriber is held
responsible for all charges for telephone service rendered at his telephone, both exchange and toll,
including charges for toll messages on which the charges have been reversed. Payment by
personal check may be refused if the customer has rendered a dishonored check within the fast
twelve (12) months.

A, Bills
Regular monthly bilis are due and payable upon presentation.

Customers generally are provided one copy of the regular monthly bill. Additional copies
may be provided at a charge of $1.95 per copy.

The company shall itemize on the customer's bill any taxes and/or franchise fees. Upon
request, the company shall furnish a detailed summary of these fees and taxes.

ISSUED: September 15, 2008 EFFECTIVE: November 1, 2008
ISSUED BY: Vice President
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4. ESTABLISHMENT AND FURNISHING OF SERVICE @pftirki@) 2000
. 42 Telephone Numbers (Continued)

MISSOURI
Special Billing telephone numbersﬂt@i&ﬁ@!\ﬂ%%@ﬁ&!})hone customers, provided

such numbers are available. A recurring monthly charge of $1.75 shail apply for each Special
Billing Telephone Number. See Section 40 for Rates and Regulations.

If available, telephone numbers may be reserved for future use as requested by the customer. The
telephone company reserves the right to change or use the reserved telephone number or central
office designation, or both, whenever it deems it advisable in the conduct of its business to do so.
Should it become necessary to change telephone numbers or central office designation, the

customer will be given 30 days notice of this cancellation. A monthly charge of $1.75 applies for
each reserved number.

Depending upon the capabiliies of the central office switching equipment, primary telephone
numbers may be arranged to "rotary hunt” to a designated idle number in service for the same

customer. It may be required that the designated "rotary hunting" number be in a consecutive
sequence with the primary number.

43 Payment for Service

The subscrber is required to pay all charges for exchange services and facilities, and for tol\
messages in accordance with provisions contained elsewhere in this tariff. The subscriber is heid
responsible for all charges for telephone service rendered at his telephone, both exchange and toll,
including charges for toll messages on which the charges have been reversed. Payment by (W)

personal check may be refused if the customer has rendered a dishonored check within the last
twelve (12) months.

(N}
A. Bills

. Regular monthly bills are due and payable upon presentation.

Customers generally are provided one copy of the regular monthly bill. Additional copies
may be provided at a charge of $1.95 per copy.

The company shail itemize on the customer's bill any taxes and/or franchise fees. Upon
request, the company shall furnish a detailed summary of these fees and taxes.
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RECEIVED
UEC 281995

 MISSOURI
Special Billing telephone numbers are pravided upon reqde'db“ﬂ&m ﬂﬂpbn

provided such numbers are available. A recurring monthlty charge of $1.75 shall apply for
each Special Billing Telephone Number. See Section 40 for Rates and Regulations.

4, ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)

42 Telephone Numbers (Continued)

if available, telephone numbers may be reserved for future use as requested by the
customer. The telephone company reserves the right to change or use the reserved
telephone number or central office designation, or both, whenever it deems it advisable in the
conduct of its business to do so. Should it become necessary to change telephone numbers
or central office designation, the customer will be given 30 days notice of this canceilation. A
monthly charge of $1.75 applies for each reserved number.

Depending upon the capabilities of the central office switching equipment, primary telephone
numbers may be arranged to “rotary hunt" to a designated idle number in service for the
same customer. [t may be required that the designated “rotary hunting” number be in a
consecutive sequence with the pnmary number.

43 Payment for Service

The subscnber is required to pay all charges for exchange services and facilities, and for toll
messages in accordance with provisions contained elsewhere in this tariff. The subscnber is
held responsible for all charges for telephone service rendered at his telephone, both
exchange and toll, including charges for toll messages on which the charges have been
reversed.

A Bills
Regular monthly bills are due and payable upon presentation.

‘Customers generally are provided one copy of the regular monthly bill. Additional
copies may be provided at a charge of $1.95 per copy.

The company shall itemize on the customer's bill any taxes andfor franchise fees.
Upon request, the company shall furnish a detailed summary of these fees and

taxes.
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4 ESTABLISHMENT AND FURNISHING OF SERVICE {Continued)
I 43 Payment for Service (Continued)
B Rendering of Bills

Bills for Flat Rate Exchange Service may be billed as a total of all tems and may be
rendered 1n advance with the billing and "due® dates so stated

Bills for Toll Service will be rendered monthly in arrears with new toll listed separately

Collections

1 An unpad, undisputed bill becomes delinquent twenty-one (21) days after the
biling date

2 if an account i1s discontinued due to delinquency, the Company will apply a

"Restoral of Service Charge" of $24 99 to each reconnection of service on paid
delinquent accounts

Disputes by Residential Customers

1 A customer must adwise the Company that all or part of a charge 1s In dispute by
wntten notice, In person or by a telephone message A dispute must be
registered with the Company prior to the delinquent date for a customer to avoid
discontinuance of service

2 If a customer disputes a charge, the customer must pay an amount equal to that
part of the bill not in dispute The Company shall not discontinue service for
nonpayment of charges in dispute while the dispute 1s pending

3 if the parties cannot agree on the amount not in dispute, the customer must pay
an amount not to exceed fifty (50) percent of the charge in dispute or an amount
based on usage during a like period under stmilar conditions

4 Failure of the customer to pay the amount not in dispute with four (4) working
days from the date the dispute 1s registered or by the delingquent date of the
disputed bill, whichever s later, shall constitute a waiver of the customer's nght to
continuance of service

5 If the dispute 1s ultimately resolved in favor of the customer, the Company shall
promptly repay any excess moneys paid by the customer

6 if the dispute cannot be resolved to the satisfaction of the customer, the

Company shall notfy the customer of its nght to make an informal complaint to
the Commission

Subscriber about to Vacate Premise
The Company will hold a subscriber about to vacate a premise responsible for all service

rendered up to and including the date specified by the subscnber for the discontinuance of
service

{SSUED BY
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4, ESTABLISHMENT AND FURNISHING OF SERVICE (Conﬁngid‘} 19 2000
. 4.3 Payment for Service (Continued}
Ri
B. Rendering of Bills MlSSOU

Public Sevice Commission

Bills for Flat Rate Exchange Service may be billed as a total of all items and may be
rendered in advance with the billing and "due" dates so stated.

Bills for Toll Service will be rendered monthly in arrears with new toll fisted separately.

C. Collections
1. An unpaid, undisputed bill becomes delinquent twenty-one {(21) days after the (C}T)
billing date. m
2. If an account is discontinued due to delinquency, the Company will apply a 1))
"Restoral of Service Charge" of $13.60 to each reconnection of service on paid |
delinquent accounts. (M
D. Disputes by Residential Customers {N)
1. A customer must advise the Company that all or part of a charge is in dispute by

wriften notice, in person or by a telephone message. A dispute must be
registered with the Company prior to the delinquent date for a customer to avoid
discontinuance of service.

2. If a customer disputes a charge, the customer must pay an amount equal to that
part of the biil not in dispute. The Company shall not discontinue service for
nonpayment of charges in dispute while the dispute is pending.

3. If the parties cannot agree on the amount not in dispute, the customer must pay

- an amount not to exceed fifty (50) percent of the charge in dispute or an amount
based on usage during a like period under similar conditions.

4. Failure of the customer to pay the amount not in dispute with four (4) working
days from the date the dispute is registered or by the delinquent date of the

disputed bill, whichever is later, shall constitute a waiver of the customer's right to
continuance of service,

5. If the dispute is ultimately resolved in favor of the customer, the Company shall
promptly repay any excess moneys paid by the customer.
6. If the dispute cannot be resoived to the satisfaction of the customer, the
Company shall notify the customer of its right to make an informal complaint to
the Commission. {N)
E. Subscriber about to Vacate Premise (1)

The Company will hold a subscriber about to vacate a premise responsible for all service
rendered up to and including the date specified by the subscriber for the discontinuance of

service.
NOV 03 2000
. MIS_SOURI . .
Public Service Commission
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4, ESTABLISHMENT AND FURNISHING QF SERVICE (Continued)

43 Payment for Service (Continued)

B.

OEC 261395

e MISSOURI
Rendering of Bills “1iblle SBMOO Commission

Bills for Flat Rate Exchange Sefvice may be billed as a total of all items and may be
rendered in advance with the billing and "due” dates so stated.

Bills for Toll Service will be rendered monthly in arrears with new toll listed
separately.

Collections

The bill becomes delinquent twenty-one (21) days after the billing date, except when
the customer has had service discontinued for non-payment of an undisputed
delinquent charge within the past twelve (12) months, or where the customer incurs
toll or other charges at any time during the billing period which are equal to at least
400 percent of the amount of the deposit or guarantee previously required from the
customer, in which case payment may be demanded for the toil charges in less than
twenty-one {21) days. If the loll charges remain unpaid for ten (10) days after such
demand, or twenty-one (21) days from the billing date, whichever is less, such
charges will be deemed delinquent. Sefvice may be discontinued (disconnected) by
the Company on all delinquent accounts.

A "restoral of service" charge of $13.60 is applicable to each reconnection of service
on paid delinquent accounts,

Subscriber about to VVacate Premise

The Company will hoid a subscriber about 1o vacate a premise responsible for all
service rendered up to and inciuding the date specified by the subscriber for the
discontinuance of service.
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By | RS 3

Public Service Commissi
MISSOURI 'O

FILED

o - 11986
96 - 147

_ MISSOURI |
Public Sewvice Commission

ISSUED: December 26, 1995 EFFECTIVE: January 1, 1996
ISSUED BY: VICE PRESIDENT/REGULATORY

P.O.BOX 2177 LITTLE ROCK, AR 72203



WINDSTREAM MISSOURI, INC.
P.S.C. MISSOURI NO. 2

SECTION 4
Second Revised Sheet 3.1
Cancels First Revised Sheet 3.1

4. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)

4.3

Payment for Service (Continued)

F. Late Payment Charges

1.

Residential Late Payment Charges

A late payment charge will be applied to residential customer bills which have

unpaid charges greater than $5.00 when payment is not received by the due ©
date on the customers bill. This charge will be $5.50 and 1% of the unpaid ©
charges. When the balance is in dispute, the Late Payment Charge may be

applied and adjusted later, if appropriate, should the dispute be resolved in the
customer’s favor.

Each residential customer shall be permitted a one-time waiver of a late payment
charge in cases where the customer has already paid the monthly bill for which
the late payment charge was applied, and upon the request of the customer.

Non-Residential Late Payment Charges

A late payment charge will be applied to non-residential customer bills which

have unpaid charges greater than $5.00 when payment is not received by the ©
due date on the customers bill. This charge will be the greater of $8.00 and (©
1.5% of all unpaid charges. When the balance is in dispute, the Late Payment

Charge may be applied and adjusted later, if appropriate, should the dispute be

resolved in the customer’s favor.

State and Federal governmental agency accounts are exempt from Late
Payment Changes.

G. Returned Check Charge

Checks presented in payment for services and subsequently returned to the Company by
the customer’s bank as nonpayable, per customer, per check, incur a nonrecurring charge
of $25.00.

ISSUED:

ISSUED BY:

CANCELLED
August 20, 2015
Missouri Public
Service Commission
JI-2016-0057
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Vice President,

EFFECTIVE: October 29, 2012
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4. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)
4.3 Payment for Service (Continued)

CANCELLED
October 29, 2012
Missouri Public
Service Commission

F. Late Payment Charges
1. Residential Late Payment Charges

A late payment charge will be applied to residential customer bills which have
unpaid charges greater than $5.00 carried over to the next month’s bill. This
charge will be $5.50 and 1% of the unpaid charges. When the balance carried
over is in dispute, the Late Payment Charge may be applied and adjusted later, if
appropriate, should the dispute be resolved in the customer's favor.

Each residential customer shall be permitted a one-time waiver of a late payment
charge in cases where the customer has already paid the monthly bill for which
the late payment charge was applied, and upon the request of the customer.

2. Non-Residential Late Payment Charges

A late payment charge will be applied to non-residential customer bills which
have unpaid charges greater than $5.00 carried over to the next month’s bill.
This charge will be the greater of $8.00 or 1.5% of ail unpaid charges. When the
balance carried over is in dispute, the Late Payment Charge may be applied and
adjusted later, if appropriate, should the dispute be resolved in the customer's
favor.

State and Federal governmental agency accounts are exempt from Late
Payment Changes.

G. Returned Check Charge (N)

Checks presented in payment for services and subsequently returned to the Company by
the customer’s bank as nonpayable, per customer, per check, incur a nonrecurring charge
of $25.00. (N)
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4. ESTABLISHMENT AND FURNISHING OF SERVICE {Continued) '
43 Payment for Service (Continued)
F. Late Payment Charges

1.

Residential Late Payment Charges

A late payment charge will be applied to residential customer bills which have
unpaid charges greater than $5.00 carried over to the next month’s bill. This
charge will be $5.50 and 1% of the unpaid charges. When the balance carried
over is in dispute, the Late Payment Charge may be applied and adjusted later, if
appropriate, should the dispute be resaolved in the customer's favor.

Each residential customer shall be permitted a one-time waiver of a late payment
charge in cases where the customer has already paid the monthly bill for which
the late payment charge was applied, and upon the request of the customer.

Non-Residential Late Payment Charges

A late payment charge will be applied to non-residential customer bills
which have unpaid charges greater than $5.00 carried over to the next
maonth’s bill.  This charge will be the greater of $8.00 or 1.5% of all
unpaid charges. When the balance carried over is in dispute, the Late Payment
Charge may be applied and adjusted later, if appropriate, should the dispute be
resolved in the customer's favor.

Stale and Federal governmental agency accounts are exempt from Late
Payment Changes.

ISSUED: June 30, 2010
ISSUED BY: Vice President,

EFFECTIVE: August 1, 2010

Little Rock, Arkansas
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ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)

4.4

4.5

4.6

Maintenance and Repairs

A Maintenance of Company Owned Facilities

All ordinary expense of maintenance and repairs to Company owned facilities, unless
otherwise specified in the Telephone Company's tarniff, is borne by the Telephone
Company. The subscriber agrees to take good care of the facilities and all accessories
connected therewith. In case of loss of, damage to, or destruction of any of the
Company's facilities or accessories, not due to ordinary wear and tear, the subscriber is
held responsible for the cost of restoring the facilities to its original condition, except where
such damage is not occasioned by the negligence of the subscriber,

B. Maintenance of Customer Owned Equipment

When the Company makes a repair visit and determines that the trouble is caused by
facilities for which the customer is responsible, the Company will inform the customer that
the trouble is in facilities for which the customer is responsible. The Company, however,
will not provide repairs to facilities for which the customer is responsible under this tariff,

Unusual Installation Costs

Where special conditions or special requiremenis of the subscriber involve unusual instaliation
costs, the subscriber may be required to pay reasonable proportion of such costs.

Customer Specific Arrangements

Customer specific pricing will be offered for dedicated, nonswitched, private line and Centrex
service. These services will be made available to customers in a non-discriminatory manner. The
rates for these services will be determined on an individual case basis. Individual case basis rates
will be structured ta recaver the Company's cost of providing the service and will be made available
to the Missouri Public Service Commission Staff upon request on a proprietary basis. Individual
case basis rates will not be used for switched services.

ISSUED: Qctober 31, 2007
Vice President
Little Rock, Arkansas
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. 4, ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)
4.4 Maintenance and Repairs
A Maintenance of Company Owned Facilities
All ordinary expense of maintenance and repairs to Company owned facilities, uniess
otherwise specified in the Telephone Company's tariff, is borne by the Telephone
Company. The subscrber agrees to take good care of the facilities and all accessories
connected therewith. In case of loss of, damage to, or destruction of any of the
Company's facilities or accessories, not due to ordinary wear and tear, the subscriber is
held respensible for the cost of restoring the facilities to its onginal condition, except where
such damage is not occasicned by the negligence of the subscriber.
B. Maintenance of Customer Owned Equipment
When the Company makes a repair visit and determines that the trouble is caused by
facilities for which the customer is responsible, the Company will inform the customer that
the trouble is in facilities for which the customer is responsible. The Company, however,
will not provide repairs to facilities for which the customer is responsible under this tariff.
This service is provided as a part of basic local exchange service. No additional charges
will apply.
4.5 Unusual Installation Costs
Where special conditions or special requirements of the subscriber involve unusual installation
costs, the subscriber may be required to pay reasonable proportion of such costs.
4.6 Customer Specific Arrangements
. Customer specific pricing will be offered for dedicated, nonswitched, private line and Centrex
service. These services will be made available to customers in a non-discriminatory manner. The
rates for these services will be determined on an individual case basis. Individual case basis rates
will be structured 1o recover the Company’s cost of providing the service and will be made available
to the Missouri Public Service Commission Staff upon request on a proprietary basis. Individual
case basis rates will not be used for switched services.
uﬁy""?ﬂ?’@" g .
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44 Mainterance and Repairs MlSSOUH‘
A - Maintenance of Company Owned Facilities " iiblic Service Commission

All ordinary expense of maintenance and repairs to Company owned facilities, unless
otherwise specified in the Telephone Company's tariff, is bome by the Telephone
Company. The subscriber agrees to take good care of the facilities and all
accessories connected therewith. In case of loss of, damage to, or destruction of
any of the Company's facitities or accessories, not due to ordinary wear and tear, the
subscriber is held responsible for the cost of restoring the facilities to its original

condition, except where such damage is not occasioned by the negligence of the
subscriber.

B. Maintenance of Customer Owned Equipment

When the Company makes a repair visit and determines that the trouble is caused
by facilities for which the customer is responsible, the Company will inform the
customer that the trouble is in facilities for which the customer is responsible. The
Company, however, will not provide repairs to facilities for which the customer is
responsible under this tariff. This service is provided as a part of basic local
exchange service. No additionat charges will apply.

4.5 Unusuai installation Costs

Where special conditions or special requirernents of the subscriber involve unusual
instailation costs, the subscriber may be required to pay reasonable proportion of such costs.
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5, TELEPHONE DIRECTORIES OEC 281995

51

5.2

Distnbution masg@u Rﬂ
Each customer may be entitled io the use of one directoﬁlww@m@mm@

line and extension being furnished him. Other directories will be furnished at the discretion of
the Company.

Ownership and Use

Directones regularly furnished to subscribers are the property of the Telephone Company,
are {oaned to subscribers only as an aid to the use of the telephone service, and are to be
returned to the Telephone Company upon request. Subscribers must not deface or mutilate
directories. The Telephone Company shall have the right to make a charge for directories
issued in replacement of directories destroyed, defaced, or mutilated while in possession of
the subscriber. To insure usefulness of the directory, no binder, holder, or auxiliary cover,
except such as may be provided by or with consent of the Telephone Company, shall be
used on or in connection with any directory furnished by the Telephone Company.

FMLED

=i P¥

ISSOUR)
Public Serwce Commission

ISSUED: December 26, 1995 EFFECTIVE: lanuary 1, 1996
ISSUED BY: VICE PRESIDENT/REGULATORY

P.O.BOX 2177 LITTLE ROCK, AR 72203



WINDSTREAM MISSOURI, INC. SECTION 6
P.S.C. MISSOURI NO. 2 First Revised Sheet 1
Cancels Original Sheet 1

6. ESTABLISHMENT AND MAINTENANCE OF CREDIT
6.1 Establishment of Credit

The Telephone Company is not obligated to furnish service to any individual or firm that owes for

service previously rendered at the same or a different address, until arrangements have been made

to liquidate such previous indebtedness to the Company.

The Telephone Company may require a deposit or contract of guaranty as a condition of service if:

A. The applicant is unable to establish that he has had a previous account with a telephone
utility for a period of at least twelve (12) months for which all undisputed charges were

satisfactorily paid or,

B. The applicant has not previously had telephone service for a twelve (12) month period and
does not meet at least two of the following criteria:

1) Has a valid major national charge card.

2) Has a valid major national oil company charge card.

3) Home ownership (excluding mobile homes).

4) Has a local charge card.

5) Has been employed two years or more with the same employer.

6) Has an existing loan from a financial institution not considered delinquent by the
creditor.

7) Checking account.

8) Savings account.

A present customer may be required to post a deposit as a condition of continued service if
undisputed charges in two (2) of the last twelve (12) billing periods have become delinquent or the
customer has had service discontinued at any time during the preceding twelve (12) billing periods.

An applicant for service, or a present customer, may satisfy a deposit requirement by providing a
Contract of Guaranty in an amount not to exceed the requested deposit, from a present customer
with the telephone company, with at least two years of established service whose service has not
been suspended for non-payment within the last twelve (12) months. The guaranty contract shall
be on a form provided by the Telephone Company which shall include the Company's right to
transfer charges to the limit of the guarantee, from a defaulted bill of the customer from whom a
deposit or a Contract of Guarantee was required, to the guarantor's account or accounts and the
further right to suspend the guarantor's service. A guarantor shall be released upon satisfactory
payment by the customer of all undisputed charges during the last twelve (12) billing periods.

The fact that a deposit has been made in no way relieves the applicant or customer from complying
with the Company’s regulations as to advance payments, or constitutes a waiver or modification of
the regular practices of the Company providing for the discontinuance of service for nonpayment of
any sums due the Company.

ISSUED: November 4, 2013 EFFECTIVE: December 4, 2013
ISSUED BY: VICE PRESIDENT/REGULATORY
4001 Rodney Parham Road Little Rock, AR 72212
CANCELLED
August 20, 2015
Missouri Public
Service Commission
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SEIVED
6. ESTABLISHMENT AND MAINTENANCE OF CREDIT
261995
6.1 Establishment of Credit

MISSOURI

The Telephone Company is not obligated to furnish sewiﬁ&ﬁ {Indayi @#gﬁm wes
5 ements nave

for service previously rendered at the same or a differe :
been made to iiquidate such previous indebtedness to the Company.

The Telephone Company may require a deposit or contract of guaranty as a condition of
service if.

A The appiicant is unable to establish that he has had a previous account with a
telephone utility for a period of at least twelve (12) months for which all undisputed
charges were satisfactorily paid or,

B. The applicant has not previously had telephone service for a tweive (12) month
penicd and does not meet at least two of the following critena:

1) Has a valid major national charge card.

2) Has a valid major national cil company charge card.

J) Home ownership {excluding mobile homes).

4) Has a local charge card.

5) Has been employed two years or more with the same employer.

6) Has an existing loan from a financial institution not considered delinquent by
the creditor.

N Checking account.

8) Savings account.

A present customer may be required to post a deposit as a condition of continued service if
undisputed charges in two (2) of the last twelve (12) billing periods have become delinquent
or the customer has had service discontinued at any time duning the preceding twelve (12)
billing periods.

An applicant for service, or a present customer. may satisfy a deposit requirement by
providing a Contract of Guaranty in an amount not to exceed the requested deposit, from a
present customer with the telephone company, with at least two years of established service
whose service has not been suspended for non-payment within the |ast twelve (12) months.
The guaranty contract shail be on a form provided by the Telephone Company which shall
include the Company's right to transfer charges to the limit of the guarantee, from a defauited
bill of the customer from whom a deposit or a Contract of Guarantee was required, to the
guarantor's account or accounts and the further right to suspend the guarantor's service. A
guarantor shall be released upon satisfactory payment by the customer of all undisputed

charges during the last twelve (12) biiling periods.
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6. ESTABLISHMENT AND MAINTENANCE OF CREDIT (Ctﬁ!ElBell)g 2000

6.1

6.2

6.3

6.4

Estabiishment of Credit {Continued) MISSOURI

: . mission
The Telephone Company wiil not rqurgg‘me%%mp c?og'?rgg' of buaranty because of the race,
sex, creed, national origin, marital status, age, number of dependents, source of income, condition
of physical handicap, or geographical area of residence of a customer or potential customer.

The Telephone Company maintains a record of previous accounts in its offices.

Amount of Deposit

The amount of deposit for a new applicant will be twice the average monthly bill for ali subscribers
within the customer class.

The amount of deposit for a present customer will be twice that customer's average monthly billing
for local exchange. The average monthly biling will be based on the actual billing for the
immediate months preceding the request for the deposit, not to exceed tweive (12) months.

The Telephone Company shall permit an applicant for service to pay the deposit in two equal
monthly installments.

Interest Rates on Customer Deposits

Deposits shall accrue interest at a rate which is equal to one percent (1%) above the prime lending
rates as published in the Wall Street Journal. This rate shall be adjusted annually on December 1
using the prime lending rate as published in the Walil Street Journal on the last business day of
September of each year plus one percent (1%). The interest shall be credited annually upon the
account of the customer or paid upon the retum of the deposit, whichever occurs first. Interest
shall not accrue on any deposit after the date on which a reasonable effort has been made to retum
it to the customer. Records shall be kept of efforts made to retum a deposit.

Deposit not to Affect Regular Collection Practices
The fact that a deposit has been made, or a guaranty provided, shall in no way relieve the
customer from his responsibility to pay undisputed charges prior to their becoming delinquent nor

constitute a waiver or modification of the provisions set forth in this Tariff providing for the

temporary suspension of service or the termination of the service for nen-payment of undisputed,
delinquent charges.
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P.5.C. MISSOURI NQ. 2 Originai Sheet 2
6. ESTABLISHMENT AND MAINTENANCE OF CREDIT (Continued) £C 928 19&5
6.1 Establishment of Credit (Continued)

6.2

6.3

MISSOURI
The Tek_r.hone Company will not require a deposit or contm@%&ftﬁm
race, sex, creed, national ongin, martal status, age, number of dependents, source of

income, condition of physical handicap, or geographical area of residence of a customer or
potential customer.

The Telephone Company maintains a record of previous accounts in its offices.

Amount of Deposit and Contract of Guaranty

The amount of deposit for a new applicant will be twice the average monthly bill for all
subscribers within the customer class. If, within the first six (6) months of establishing
service, the customer incurs toll or other charges in any one (1) billing penod which are
greater than 400% of the amount of the deposit previously required, an additional deposit
may be required.

The amount of deposit for a present customer will be twice that customer's average monthly
billing for exchange and long distance charges. The average monthly billing will be based on
the actual billing for the immediate months preceding the request for the deposit, not to
exceed tweive (12) months.

The Telephone Company shall permit an applicant for service to pay the deposit in two equal
monthly installments.

Deposit not to Affect Regular Collection Practices

The fact that a deposit has been made, or a guaranty provided, shall in no way refieve the
customer from his responsibility to pay undisputed charges prior to their becoming delinquent
nor constitute a waiver or modification of the provisions set forth in this Tariff providing for the
temporary suspension of service or the termination of the service for non-payment of
undisputed, delinquent charges.

On deposits held thirty (30) days or more, simple interest at the rate of nine percent (9%) per
annum shall be credited annually to the account of the customer or paid upon return of the
deposit, whichever occurs first. Interest shall not accrue on any deposit after the date on
which a reasonablﬁifﬂ-t has been made to return it to the customer.
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. 6. ESTABLISHMENT AND MAINTENANCE OF CREDIT (Contislﬁg) 19 2000

6.5 Refund or Credit of Customer Deposits
MISSOURI
Upon discontinuance or termination of seﬂﬂ)h&ﬁﬁ&gmﬁrﬁmmmﬁﬂst will be credited to

the charges outstanding and the balance, if any, shall be retumed to the customer within twenty-
one (21) days after the rendition of the final bill.

Upon satisfactory payment of all undisputed charges during the last tweive (12) billing periods, the
deposit and accrued interest will be refunded or credited against charges stated on subsequent
bills. Payment of charges is considered satisfactory if the payment is received prior to the date
upon which the charge becomes delinquent provided the charges are not in dispute. The above
criteria will apply to the release and retum of contracts of guaranty.

The Telephone Company may defay the refund or credit of a deposit or the release of a contract of

guaranty pending the resclution of a dispute involving charges secured by the deposit or the
contract of guaranty.

At the option of the Company, a cash deposit may be refunded or credited to the customer at any
time prior to termination of service of the customer's twelfth billing period. In the case of a cash

deposit, interest is paid for the period during which the deposit is held by the Company. (D)

D)

6.6 Discontinuance of Service (T)
Basic local telecommunications service may not be discontinued for customer nonpayment of a (N)

delinquent charge for other than local telecommunications services. in addition, failure to pay |
charges not subject to Commission jurisdiction shall not be cause for discontinuance of basic local

. telecommunications service. (N)
Service may be disconnected for any of the following reasons:
A Nonpayment of an undisputed delinquent charge. A dispute must be registered with the {T)
Company prior to the delinquent date for a customer to avoid discontinuance of service. (T)
B. Service may be discontinued for failure to post a required deposit or guaranty after the
Telephone Company has fumished ten days written notice to the customer requiring the (m

customer to furnish such deposit or guaranty. Service shall not be discontinued on a day
when the offices of the Telephone Company are not available to facilitate reconnection of

the service, or on a day immediately preceding such day. {D)
(D)
C. Failure to substantially comply with the terms of a settlement agreement.
D. Refusal, after reasonable notice, to permit inspection, maintenance, or replacement of the
Company's facilities.
E. Material misrepresentation of identity in obtaining telephone service.
F. Unauthorized use of telecommunications company equipment in a manner which creates  (N)(D)

an unsafe condition or creates the possibility of damage or destruction to such

equipment. EFILED ™o

G. As provided by federal or state law.

NOV 03 2000
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ALLTEL MISSOURY, INC.

ECTION 6
P.S.C. MISSOURI NO. 2 HE&ESVE@: 3

_ OEC 261995
6. ESTABLISHMENT AND MAINTENANCE OF CREDIT {Continued)
MISSOURI
6.5 Refund or Credit of Customer Deposits e
P ‘ublic Service Commission

Upon discontinuance or ‘teimination of sesvice, the deposit and accrued interest will be
credited to the charges outstanding and the balance, if any, shall be returned to the customer
within twenty-one (21) days after the rendition of the finai bill.

Upon satisfactory payment of all undisputed charges during the last twelve (12) billing
periods, the deposit and accrued interest will be refunded or credited against charges stated
on subsequent bills, Payment of charges is considered satisfactory if the payment is
received prior to the date upon which the charge becomes delinquent provided the charges

are not in dispute. The above criteria will apply to the release and return of contracts of
guaranty,

The Telephone Company may delay the refund or credit of a deposit or the release of a

contract of guaranty pending the resclution of a dispute involving charges secured by the
deposit or the contract of guaranty.

At the option of the Company, a cash deposit may be refunded or credited to the customer at
any time prior to termination of service of the customer's twelfth billing period. In the case of
a cash deposit, interest is paid for the perod during which the deposit is heid by the
Company, provided the pericd is thirty (30) days or more.

6.6 Discontinuance of Service for Failure to Establish or Maintain Credit

Service may be disconnected for any of the following reasons:

A Nonpayment of an undisputed delinquent charge.
B. Service may be discontinued for failure to post a required deposit or guaranty after
‘°= the Telephone Company has furnished five days written notice to the customer
B requiring the customer to furnish such deposit or guaranty. Service shall not be
h-c discontinued on a day when the offices of the Telephone Company are not available
b= “)E to facilitate reconnection of the service, or on a day immediately preceding such day.
& (/)EE If, in the judgment of the Telephone Company, unusual risk of financial loss exists,
o Qog service may be suspended after forty-eight hours’ written notice has been furnished
=} 3:5 to the customer.
=\ B2 _ | |
= 8:) C. Failure to substantially comply with the terms of a settlement agreement.
C’E‘% D. Refusal, after reasonable notice, to permit inspection, maintenance, or replacement
E— of the Company's facilities.

E. Materiai misrepresentaticn of identity in obtaining telephone service.

F. Nonpayment of undisputed, delinguent state or interstate long distance_service
charges bhilled by the Company or nonpayment of undisputed?& a-

u ange
service charges including any FCC- approved end user charge or ;%_E
G. As provided by federal or state law. ey 11 2906
T MISSOURI
Public Service Commission
ISSUED: December 26, 1995 EFFECTIVE: January 1, 1996

ISSUED BY: VICE PRESIDENT/REGULATORY
P.O. BOX 2177 LITTLE ROCK, AR 72203
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ALLTEL MISSOURI, INC. SECTION 6
P.S.C. MISSOURI NO. 2 Second Revised Sheet 4

Cancels First Revised Sheet 4

6. ESTABLISHMENT AND MAINTENANCE OF CREDIT (Continued)

6.6

Discontinuance of Service (Continued)
The failure to pay charges not subject to Commission jurisdiction wiil not constitute cause for discontinuance.

Subject to the requirements of governing tariffs, service may be discontinued during nermal business hours
on or after the date specified in the notice of discontinuance. Service will not be discontinued on a day when
the offices of the Telephone Company are not available to facilitate reconnection of service, or on a day
immediately preceding such a day. Service will not be discontinued for nenpayment of delinquent charges
within ten (10} days after a charge has become delinquent except as provided below.

Service will not be discontmued for the reasons above unless writien notice by the first class mail is sent or
delivered to the customer ten (10) days prior to the date of the proposed discontinuance. A notice of
discontinuance will not be effective if a customer has pending with the Telephone Company a complaint
concerning the charge upon which the notice is based.

Twenty-four (24) hours prior to discontinuance the Telephone Company will make a reasonable effort to
contact the customer and advise him of the proposed discontinuance and what steps must be taken to avoid
the discontinuance.

Notwithstanding any other provisions of this or other governing tanffs, the Telephone Company will
postpone a discontinuance for a time not in excess of twenty-one (21) days if the telephone is necessary to
obtain emergency medical assistance for a person residing where the telephone service is provided and where
such person is under care of a physician. Any person who alleges such emergency will if requested provide
the Telephone Company with reasonable evidence of such necessity.

The Company reserves the right to cancel samy contract for service with and to discontinue service to any
subscriber who uses any service listed in any part of this Tariff, including but not limited to such call
management features as the various call forwarding features, conferencing and bridging capabilities, for the
purpose of allowing the subscriber or any other telephone user to avoid usage, message or toll charges,
whether flat rated or usage based, that would otherwise be applicable.

ISSUED: May 4, 2005

ISSUED BY:

Vice President
State Requlatory Affairs
P.O. Bax 2177 Little Rock, AR 72203

EFFECTIVE: June 3, 2005
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Cancels Original Sheet 4

:’?‘EP 19 2000
6. ESTABLISHMENT AND MAINTENANCE OF CREDIT {Continued)
6.6 Discontinuance of Service {Continued MlSSOURl . s
( ) Public Service Commissian

The failure to pay charges not subject to Commission jurisdiction will not constitute cause for
discontinuance.

Subject to the requirements of governing tariffs, service may be discontinued during normal
business hours on or after the date specified in the notice of discontinuance. Service will not be
discontinued on a day when the offices of the Telephone Company are not available to facilitate
reconnection of service, or on a day immediately preceding such a day. Service will not be
discontinued for nonpayment of delinquent charges within ten (10} days after a charge has become
delinquent except as provided below.

Service will not be discontinued for the reasons above unless written notice by the first class mail is
sent or delivered to the customer ten {10) days prior to the date of the proposed discontinuance. A
notice of discontinuance will not be effective if a customer has pending with the Telephone
Company a complaint concerning the charge upon which the notice is based.

Twenty-four {24} hours prior to discontinuance the Telephone Company will make a reasonable
effort to contact the customer and advise him of the proposed discontinuance and what steps must
be taken to avoid the discontinuance.

Notwithstanding any other provisions of this or other governing tariffs, the Telephone Company will
postpone a discontinuance for a time not in excess of twenty-one (21) days if the telephone is
necessary to obtain emergency medical assistance for a person residing where the telephone
service is provided and where such person is under care of a physician. Any person who alleges
such emergency will if requested provide the Telephone Company with reasonable evidence of
such necessity.
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ALLTEL MISSOURI, INC. SECTION &
P.S.C. MISSOURI NQ, 2 Original Sheet 4

RECEIVED
JEC 281935

66 Discontinuance of Service for Failure to Establish or Maintain Credit (Continued)

MISSOURI

The failure to pay charges not subject to Commission jul’l-‘adlCUO Wﬂ
not constitute cause for discontinuance. dbm

7 | 6. ESTABLISHMENT AND MAINTENANCE OF CREDIT (Continued)

Subject to the requirements of governing tariffs, service may be discontinued during normai
business hours on or after the date specified in the notice of discontinuance. Service will not
be discontinued on a day when the offices of the Telephone Company are not available to
facilitate reconnection of service, or an a day immediately preceding such a day. Service wili
not be discontinued for nonpayment of delinquent charges within five (5) days after a charge
has become delinquent except as provided below.

Service will not be discontinued for the reasons above unliess written notice by the first class
mail is sent or delivered to the customer five (5) days prior to the date of the proposed
discontinuance. A notice of discontinuance will not be effective if a customer has pending

with the Telephone Company a complaint concerning the charge upon which the notice is
based.

Twenty-four (24) hours prior to discontinuance the Telephone Company wilt make a
reasonable effort to contact the customer and advise him of the proposed discontinuance
and what steps must be taken to avoid the discontinuance.

Notwithstanding any other provisions of this or other goveming tariffs, the Telephone
Company will postpone a discontinuance for a time not in excess of twenty-one (21) days if
- the telephone is necessary to obtain emergency medical assistance for a person residing
. where the telephone sefvice is provided and where such person is under care of a physician.
Any person who alleges such emergency will if requested provide the Telephone Company
with reasonable evidence of such necessity.

Notwithstanding any other provisions of this or other governing tariffs, service to a customer
may be discontinued at any time after written notice has been sent by certified mail to the
customer at his last known address and at the address where the service to be discontinued
is provided if such customer:

=
.g 1) Incurs charges not covered by a deposit or contract of guaranty and evidences an
9 intent not to pay such charges.
{ ST 3
L S v 5&E 2) Damages or evidences an intent to damage Telephone Company equipment,
- =2
'-é? 2 4 ;ug This notice shall state how the customer has evidenced an intent not to pay charges when
= :,_—\\;} ;’_m_ due or evidenced an intent to damage tefephone utility equipment.
< 2 5=
O 73]
Ak
3
=
C ) > NSO
Public Service Commission
ISSUED: December 26, 1995 EFFECTIVE: January 1, 1996

ISSUED BY: VICE PRESIDENT/REGULATORY
P.O. BOX 2177 LITTLE ROCK, AR 72203
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P.S.C. MISSOURI NO. 2 First Revised Sheet 5
Cancels Original Sheet 5

6. ESTABLISHMENT AND MAINTENANCE OF CREDIT (Continued)
6.7 Restoration of Service

When the cause for discontinuance has been eliminated, including the credit requirements in 6.1
and 6.2 preceding, the Telephone Company will reestablish service consistent with the regulations
of this and other governing tariffs.

Payment may be made by the customer for restoration of service in any reasonable manner,
including personal check. Payment by personal check may be refused by the Telephone Company
if the customer has within the last twelve (12) months tendered payment in this manner and the
check has been dishonored for any reason except bank error.

6.8 Restoral of Service

When service to any customer has been discontinued pursuant to these rules, upon reconnection,
the Company shall be authorized to charge a restoral of service charge as specified in Section
4.3.C of this Tariff.

6.9 Advanced Payment

An applicant for service or facilities may be required to pay in advance of installation an amount not
to exceed applicable service connection, installation, or other non-recurring charges plus charges
for one month of service. The amount of any advance payment collected is credited to the
customer's account after service is established. Where construction charges are applicable, the
payment thereof may be required before construction begins.

ISSUED: November 4, 2013 EFFECTIVE: December 4, 2013
ISSUED BY: VICE PRESIDENT/REGULATORY
4001 Rodney Parham Road Little Rock, AR 72212
CANCELLED
August 20, 2015
Missouri Public

Service Commission
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ALLTEL MISSOURI, INC. SECTION &

P.S.C. MISSOURI NO. 2 Original Sheet 5
6. ESTABLISHMENT AND MAINTENANCE OF CREDIT (Continued) HE@EHVED
\5.7 Restoration of Service

UEC 281895
Wranithe cause for discontinuance has been eliminated, including the credit req unrements in
6.1 and 6.2 preceding, the Telephone Company will reestablish servic@/tnEe
regulations of this and other governing tariffs. ~ublic Sefvie >

Payment may be made by the customer for restoration of service in any reasonable manner,
including personal check., Payment by personal check may be refused by the Telephone
Company if the customer has within the last twelve (12) months tendered payment in this
manner and the check has been dishonored for any reason except bank error.

6.8 Restoral of Service

When service to any customer has been discontinued pursuant to these rules, upon
reconnection, the Company shall be authorized to charge a restoral of service charge as
specified in Section 4.3.C of this Tariff.

’t’m 129;
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Public Service Commnssnon
ISSUED: December 26, 1995 EFFECTIVE: January 1, 1996

ISSUED BY: VICE PRESIDENT/REGULATORY
P.O.BOX 2177 LITTLE ROCK, AR 72203
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7. BUSINESS AND RESIDENCE SERVICE

CANCELLED
August 20 , 2015
Missouri Public
Service Commission
JI-2016-0057

The applicability of business and residence rates is govemed by the actual or obvious use made of the
service. The use o be made of the service will be ascertained from the applicant at the time of application
for service.

71 Business Service

The determination as to whether customer service should be dassified as business or residence is
based mainly on the character of use to be made of the service. Although, in general, business rates
apply at business locations and residence rates apply at residence locations, residence service wilf not
be fumished at business locations except as provided in 7.2.E. following.

in general, business raies apply whenever the use of the senvice is primarily or substantially of a
business, professional, institutional or otherwise occupational nature, whese the service is focated on a
premises whose main use is nonresidential. Examples of locations at which business rates apply are:

A, In offices, stores, factories, mines, and alt other places of a strictly business nature.

B. At houses or apartments where rooms are rented or boarders are taken or both,
and in halls and offices of hotels and apartment houses. However, when it is
clearly evident that the service located in the customer's house or in an owner's,
manager's or occupant's private rooms or apartment is to be used primarily for
the domestic purposes of the customer, then residence rates apply.

C. At quarters occupied by clubs and fraternal societies, public, private, or parochial
schools, hospitals, libraries and other institutions, and in churches. However, at
locations, such as fraternity houses where members of the organization lodge, or
lodge and board within the building, residence rates apply.

D. At tool houses or construction offices of contractors engaged in the reconditioning or
remodeling of any structure whether the structure is to be used for business or residence
purposes upon compietion of the work.

E. At residence locations in the same building as the customer's business establishment or at
residence locations adjacent to the subscriber's place of business when it is not evident that
the telephone located in the residence is to be employed primarily for residence use.

F. At all other locations where the subscriber's primary use of the service is for
business purposes.

ISSUED: August 13, 2003 EFFECTIVE: September 13, 2003
ISSUED BY: Vice President/State Government Affairs
P.O. BOX 2177 LITTLE ROCK, AR 72203
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ALLTEL MISSOURI, INC. SECTION 7
P.5.C. MISSOURI NO. 2 Original Sheet 1

7. BUSINESS AND RESIDENCE SERVICE

The applicability of business and residence rates is governad by the actlﬁggﬁ!l}{ E@nade of

the service. The use to be ::ade of the service will be ascertained from t pli he time of
application for service. . Eﬁtp Ece%

7.4 Business Service M'SSOUR'

" /iblic Setvice Gommission

Business rates apply at the following locations:

A,

B.

In offices, stores, factories, and all other places of a strictly business nature.

In boarding and rooming houses, colleges, clubs, hospitals, and other institutions,
offices, lobbies and halls of hotels, apartment buildings and churches.

At any location when the listing of the "office" is provided, or when any title indicating
a trade or profession is listed, (except as may be modified under the directory fisting
rules and regulations and conditions governing directory listings service) or when the
substantial use of the service is occupational rather than domestic. if an extension
telephone on a residence service is provided in a business location as defined
herein, the entire service will be classed as business service.

At residence locations when the subscriber has no regular business telephone
service and the use of the service by himself, members of his household, or his
guests, is more of a business than residence nature as might be indicated by
advertising through newspapers, handbills, billboards, circulars, business cards, or
otherwise.

In general, at any place where the substantial use of the service is occupational
rather than domestic.
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ALLTEL MISSOURY, INC. SECTION 7

Second Revised Sheet 2
Cancels First Revised Sheet 2

7. BUSINESS AND RESIDENCE SERVICE {Continued)

7.2

7.3

Residence Service

In general, residence rates apply when the use of the service is of a domestic nature or is located on a
premises whose main use is residential and provided that service is not used substantially for business
purposes. Examples of locations of which residence rates apply are:

A At private residences.

B. At private apartments in hotels, boarding houses, college dormitories, and hospitals when
separate main station service is provided in such apartments and where the use of the service
is confined to the domestic use of the customer.

C. At the place of residence of a dergyman, physician, nurse, dentist, veterinary surgeon or other
medical practitioner or Christian Science practitioner. Abbreviated titles such as "Dr.”, "Rev.”,
"Judge", "Professor”, are not considered business designations.

D. In a private stable or garage when it is strictly a part of the customer's domestic
establishment. Also, residence extensions are permitted in barns if the use of the
service for any business purpose is only incidental. Separate exchange service or
extension station service furnished at commercial farm locations for business use
are classified as and charged for as business service,

E. Residential secretarial lines may be terminated in telephone answering facilities at
telephone answering bureaus.

Changes from business service to residence are made only in the event of a change in the
customer's arangements which would entitle him to a residence classification of his service, as
specified in 7.2 above.

A change of service classification from business to residence requires a number change.

Changes from residence to business service may be made without change in telephone number, if the
customer so desires. Service charges, which apply for such changes, are quoted in Section 27 of
this tariff,

When il is determined that a customer with residence senvice is using that service in such manner that
it should be dlassified and charged for as business sefvice under the provisions of 7.1 above, the
Company may disconnect the customer's service in the event he refuses to permit his service to be
classified as business service and to pay the business rate.

ISSUED: August 13, 2003

ISSUED BY: Vice President/State Government Affairs

P.O. BOX 2177 LITTLE ROCK, AR 72203

EFFECTIVE: September 13, 2003
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1

7. BUSINESS AND RESIDENCE SERVICE (Continued) %MEE%"&QS#%L%
on
. 7.2 Residence Service

Residence rates apply at the following locations: RECD MAR O 5 2003

A, In private residences or residential apartments or heotels and apariment houses when
business listings are not provided and when all stations are in iocations which are a par
of the subscriber's domestic establishmemt, or, as otherwise spetified in the rate
schedules. If it is found that the subscriber is using residence service for business
purposes, the Company, will thereafter require the subscriber to take business service,
except in cases where the subscriber, after due notice by the Company, thereafter uses
the service anly for residence or domestic purposes.

B. In the Pastar's Study of a church when it is listed as Pastor's Study.

7.3 Changes from business service to residence service are made only in the event of a change in the {N)
customer's arrangements which would entitie him to a residence classification of his service, as
specified in 7.2 above.

A change of service classification from business to residence requires a number change.

Service charges, which apply for such changes, are quated in Section 27 of this tariff. (N)

® 'ANEELLED
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Service Commission
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{SSUED: March 5, 2003 EFFECTIVE: April 4, 2003
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7. BUSINESS AND RESIDENCE SERVICE (Continued) RECEIVED
7.2 Residence Service OEC 251995
Residence rates apply at the following locations: MISSOURI

A In private residences or residential apartments or hotélympa§m% ggggs wﬁenr

business listings are not provided and when all stations are in locations which are a
part of the subscriber's domestic establishment, or, as otherwise specified in the rate
schedules. If it is found that the subscnriber is using residence service for business
purposes, the Company, will thereafler require the subscriber to take business
service, except in cases where the subscnber, after due notice by the Company,
thereafter uses the service only for residence or domestic purposes.

B. In the Pastor's Study of a church when it is listed as Pastor's Study.

CANBRLLED
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Public Service Commission

ISSUED: December 26, 1995 EFFECTIVE: January 1, 1996
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ALLTEL MISSOURI, INC. SECTION 8
P.5.C. MISSOURI NO. 2 Original Sheet 1

RECEIVED

Except as hereinafter provided, the initial (or minimum) contract period for a'l'ggrvge%mqmies is
one month at the same location. The rate for one full month of service i ct' ~n and
applicable toll charges shall apply on service for less than the mlmmug ? 5518&3@

u “D wice Commiscien

The iength of contract period for extra directory listings, and for joint user service, where the listing
actually appears in the directory, is the directory period except as provided in Section 9 of this tariff.
The directory period is from the day on which the directory is first distributed to the subscribers to the
day the succeeding directory is first distributed to subscribers.

INITIAL CONTRACT PERIODS (MINIMUM SERVICE PERIOD)

The Telephone Company rmay require a contract perniod longer than one month at the same location
for unusuat construction necessary to meet special demands, and involving extra costs.

FLED
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ALLTEL MISSOURY, INC. SECTION 9
P.S.C. MISSOURI NO. 2 griginal Sheet 1

RECEIVED

TERMINATICON OF SERVICE JEC 2@39@5

Service may be terminated prior to the expiration of the initial contract period B ROH
to the Tele chone Company, and upon payment of the termination char, %?r Blow
all charges <ue for servis:2 which has been furnished. C v

In the case of service for which the initial contract period is iess than one month, charges for one full
month shall apply.

In the case of directory listings and joint-user service where the listing has appeared in the directory,
the charges due are to the end of the directory period, except that in the following cases charges will
be continued only to the date of termination of the extra listing or joint-user service, subject, however,
to a minimum charge for one month:

A The contract for the main service is terminated.

B. The listed party or joint user becomes a subscriber to some class‘ of exchange service.
C. The listed party or joint user moves to a new location.

D. The listed party or joint user dies.

Contracts for periods of longer than one month covering services whose installation required line
extensions may be terminated upon payment of all charges that would accrue to the end of the
contract period, or the contract will be transferred to a new applicant who is to occupy the same

premises and will subscribe to the service effective on the day following termination by the original
subscriber.

Service may be terminated after the expiration of the initial contract period, upon the Telephone
Company being notified, and upon payment of all charges due to the date of termination of the
service.
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ALLTEL MISSOURI, INC, SECTION 10

P.5.C. MISSOURINO. 2 ﬁmw heet 1

10.

SPECIAL SERVICES AND FACILITIES JEC 261595

Special services and facilities, not ordinarily used in the furniching of exchangﬁ@@ rvice and
not otherwise mentioned in, provided for n. v.ntempiate.. hy the:faf @Wﬁ&m
Company, may be furnished or leased pursudant iu speciai contract for such special service or facility
for such period as may be agreed upon, provided such special service or facility or the use made
thereof is not uniawful and does not interfere with the telephone service furnished by the Telephcne
Company. Inthe event any such special service or facility or the use made thereof interferes with the
furnishing of the telephone service by the Telephone Company, the Telephone Company may
terminate such contract and cease to furnish such special service or facility after thirty days written
notice to the subscriber, and provided further that the Commission may terminate such contract
whenever, in its opinion, public interest requires such termination.
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ALLTEL MISSOURI, INC. SECTION 11
P.S.C. MISSOURI NO. 2 Original Sheet 1

1.

CONSTRUCTION CHARGES RECEIVED

111

11.2

General Regulations JEC - 28 1995

The charges, deposits and regulations specified below apply in fo";;B"\'i;’e’l‘, ai classes of
service or facilities furnished by the Telephone Q?— 208 %ﬁ%} to the
installation charges applying in connection with particul g Y &E@@ and
in addition to service connection and move charges which are covered separately in the
other sections of this tariff.

Construction charges may be payable, at the option of the Telephone Company, at the time
the application is made.

When a deposit or a portion of a deposit is refunded in accordance with the plan for
extension to new reat estate additions, (Paragraph 11.2.C.), interest will not be paid on the
refunded portion of the deposit.

Plant extensions made by the Telephone Company in accordance with these rules, however
financed, shall be and remain the property of the Telephcne Company, or may be owned by
some other company with whom the Telephone Company has a joint-user agreement.

Telephone lines constructed, installed and owned by the Telephone Company in subdivisions
shall be installed underground.

Rules for Extensions of Permanent Distributing Plant for Company Exchange Access
Arrangements

A. Within the Base Rate Area

Within the base rate area the Telephone Company will extend its distributing plant to
furnish basic exchange service to any applicant without requiring a construction

charge.
B. Outside the Base Rate Area

Outside the base rate area but within the exchange area the Telephone Company

will extend its distrbuting plant to applicants in areas where facilities are unavailable
under the following conditions:

1) New plant extensions required for furnishing rural service wiil be constructed
by the Telephone Company under the following conditions:

HLED
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ALLTEL MISSOURI, INC, SECTION 11

First Revised Sheet 2
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CEIVED

. 11, CONSTRUCTION CHARGES (Continued)

1 g
11.2 Rules for Extensions of Permanent Distributing Plant for Company ExcEange Acéess

Arrangements (Continued) SSOU R
P . .
B. Outside the Base Rate Area (Continued) Uh"CSﬂ"’IﬂP Cnmmissior

1) a) An allowance of 1/2 mile, route measurement, per applicant will be (C)
made for such extensions without the application of a construction
charge.

b)  Where construction is required in excess of the allowance stated in
paragraph (a) above, applicants for service are required to pay a
construction charge for all reasonable cost in excess of free allowance.
Additional charges may be applicable where natural or other barriers
are encountered which require undue conditions routing or abnormal
costs incurred by the company. This cost shall be based upon the (C)
same guidelines as set forth in the Special Construction text
{Paragraph 11.2.L.). A special type or amount of construction may be
subject to a construction charge and/or termination agreement.

c¢)  Applicants may, at the option of the Telephone Company, be required
to (1) execute a termination agreement in an amount equal to 12
months exchange service or {2) make an advance payment in an
amount equal to 12 months exchange service in cases where no
. construction charges are applicable.
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ALLTEL MISSOURI, INC. SECTION 11

P.S.C. MISSOURI NO. 2 Originai Sheet 2
11. CONSTRUCTION CHARGES (Continued) RECEEVED
. 11.2  Rules for Extensions of Permanent Distributing Plant for %ﬁpﬁ’%ange Access

drrangeme:t:ts {Continued)

e MISSOURI
- B. Outside the Base Rate Area (Continued)  rih)ie Service Commission

1) a) New line extensions and/or reinforcement of existing line facilities in
the rural area of the exchange will be constructed by the Telephone
Company so long as the estimated cost does not exceed four times
the estimated annual revenue. When the cost exceeds four times
the annual exchange revenue, the applicant will be required to pay a
construction charge egual to the difference between the cost and
four times the additional annual exchange revenue. This cost shall
be based upon the same guidelines as set forth in the Speciai
Construction text (Paragraph 11.2.L.). A special type or amount of
construction may be subject to a construction charge andfor
termination agreement.

b) Applicants may, at the option of the Telephone Company, be
required to (1) execute a termination agreement in an amount equal
to 12 months exchange service or (2) make an advance payment in
an amount egual to 12 months exchange service in cases where no
construction charges are applicable.
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SECTION 11
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seMissoun Pupiig

(R)
(R)

(R)

(R)

11. LOCAL EXCHANGE SERVICE (Continued) ce GGmmlSslgn
I
11.3. LOCAL EXCHANGE RATES - BUSINESS/Facilities-Based Service OIEEGJB MAR 2 3 2 0 01
Monthly Rates
ACCESS LINES
DID Trunk $74.25
DID #s - Per 20 Block 5.50
Digital Channel Service - Access 175.75
Digital Channel Service — Per Channel 14.80
Digital Channel Service - Per Channel w/DID 14.80
ISDN
BRI 84,20
PRI - Access 485.65
PRI - Per Channel 38.15
PRI - Back-Up Channel 37.00
PRI - Access - In-bound Only 601.25
PRI - Per Channel - In-bgund Only 38.15
Key System Line 30.70
PBX Trunk 30.70
Standard Business Line 23.80
Two-Way Digital — Access 370.00
Two-Way Digital — Channels 14.80
VERTICAL SERVICES
Anonymous Call Rejection $1.75
. Call Forwarding 5.50
Call Ferwarding — Busy 2.50
Call Forwarding — No Answer 2.50
Caller ID on Call Waiting (includes CID & CW) 19.45
Caller ID — Name and Number 8.95
Call Return 2.50
Call Selector 3.50
Call Trace 4.00
Call Transfer 12.00
Call Waiting 7.50
Distinctive Ring (2#) 5.50
Distinctive Ring (3#) 7.50
Hunting 0.50
Preferred Call Forwarding 3.50
Remote Access to Call Forwarding 2.50
Repeat Dialing 3.50
Selective Call Rejection 3.50
Speed Calling 30 3.50
Three-Way Calling 3.50
Missouri Public
Service Commission
FILED APR 22 2001
. ISSUED: March 23, 2001 EFFECTIVE: April 22, 2001
ISSUED BY: Steve Mowery, Vice President
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ALLTEL MISSOURI, INC. : SECTION 11
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1. CONSTRUCTION CHARGES (Continued)

. 11.2 Rules for Extensions of Permanent Distributing Plant for Company Exchange Access
: Arrangements (Continued) . OEC 261895
D. Instafiation of Service Lines Mp@@@@@ﬂ

Individual underground service lines connecting' e@m,gﬁg T

distribution line shall be installed when telephone service is ordered by the customer.
E. Duai Use

Telephone lines may be installed in the same trench with other utility facilities unless,
in the judgment of the Company, to do so wouid be dangerous, uneconomicali, or
impractical.

F. Connection to Existing System

The connection from the end of the existing telephone distribution system to the
underground system to be installed within the subdivision shall be made in
accordance with the Company's tariff.

G. Removal of Aerial Facilities

Where the Company had existing adequate aerial facilities located within the
subdivision prior to January 23, 1973, the Company shall at the request of the
developer remove and/or relocate such facilities underground and developer shall

. pay the Company any excess for the cost of the underground facilities over the cost
of the aenal facilities, plus unrecoverable cost of any facilities removed.

H. Rights-of-Way and Easements

Within the applicant's subdivision, the Telephone Company will construct, own,
operate, and maintain underground telephone lines only along public streets, roads,
and highways which the Telephone Company has the legal right to occupy and on
public lands and private property across which rights-of-way and easements
satisfactory to the Telephone Company may be obtained without cost or need for
condemnation by the Telephone Company.
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ALLTEL MISSOURI, INC. SECTION 11
P.S.C. MISSOURINQ. 2 Original Sheet §

. 11.  CONSTRUCTION CHARGES (Continued) HE@EEVED

11.2 Rules for Extensions of Permanent Distributing Plant for Compapy . Exchange Access
. Arre--gements (Continued) L%C 25@5

H. Rights-of-Way and Easements (Continued) MISSOUR!
~ublle Sord
1} Rights-of-way and easements, within the SUbleISIOﬂ satlsg@ mgg%gn

Telephone Company, must be furnished by the applicant in reasonabie time
to meet construction and Sservice requirements before the Telephone
Company shall be required to commence its installation. Such rights-of-way
and easements must be cleared of trees, tree stumps, and other
obstructions and graded to within six inches of final grade, by applicant, at
no charge to the Telephone Company. Such ciearance and grading must be
maintained by the applicant during construction by the Telephone Company.

2) Developer will notify all purchasers of lots andfor dweiling units of the
provisions of the easements and rights-of-way granted to the Company by
incorporating the same in the Bill of Assurance, Plat and other documents,
all of which shall be filed for record prior to the sale of any lot andfor dwellmg
unit,

l. Advance Payments

Where, due to the manner in which a subdivision is developed, the Telephone
Company is required to construct an underground telephone distribution system
through a section or sections of the subdivision where service will not be connected

. for at least two years, then the Telephone Company may require an advance
payment equal to the estimated cost of construction from the applicant before
construction is commenced. If in the judgment of the Telephone Company an
advance is required under the above described conditions, the Telephone Company
has the right to refuse installation of the underground system until the required
advance is paid to the Telephone Company.

FLED
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) 1. CONSTRUCTION CHARGES (Continued) RECE, VED
' 11.2 Rules for Extensions of Permanent Distributing Plant for Comggrg ga&ﬂg%rb Access

Arrangements (Coniinued)
MISSCQURY
l. Advance Payments (Continued) ~iiblle Sersice Commission

1) if an advance is required under these rules, then the advance, without
interest, shall be returned to the applicant on a pro rata basis as the
permanent service connection is made to each building or multiple-
occupancy building.

2) Any portion of an advance remaining unrefunded ten years from the date the
Telephone Company is first ready to render service with the extension will be
retained by the Telephone Company and credited to the appropriate
construction account.

J. Rules for Placement of Underground Facilities

1) The Company plans, when feasible, to repiace existing aeral facilities with
underground faciiities in the course of normal operation. If a customer
requests the removal and/or replacement of existing aerial facilities with
underground facilties before removal and/or replacement is planned by the
Company, such removal and/or replacement (including any additional plant
segment necessarily involved) will be done at the expense of the customer
as provided by the Company's tariff.

. 2) All distribution and service lines, except necessarly above ground
appurtenances, installed within the subdivision, shall be installed
underground; shall conform to the Company's construction standards; and
shall be owned and maintained by the Company.

K. ‘Temporary Facilities

Temporary facilites may be installed to provide service when necessary, for a
maximum period of one year.

1) Where it is necessary to place temporary facilities in advance of the
permanent underground telephone system in order to provide telephone
service, the Telephone Company may require the applicant to pay the
estimated nonrecoverable costs of the temporary facilities. If the required
costs under the above described conditions apply, the Telephone Company
has the right to refuse installation of the temporary facilities until the required
costs are paid to the Telephone Company.
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11. CONSTRUCTION CHARGES (Continued) HE@E'VED

11.2 Rules for Extensions of Permanent Distnbuting Plart for Com Access
Arrangements (Continued) . Rﬁb Fﬁ?ﬁﬂ%

K.

Temporary Facilities (Continued) MBS@@URU
"ublle Service Gomm
2) The Telephone Company shall notify the Commission in writing when any
temporary facilities are installed in areas where underground facilities are
required, and further notify the Commission in writing when such facilities are
removed or installed underground.

3) Such notices shall be made within 30 days of installation or removal.

Special Construction

When a special type of construction, other than as described in the Tarff, is
fumished to a customer, an additional charge is made, eqgual to the difference
between the estimated cost of the special type of construction and the estimated cost
of standard construction. Charges will include materials, contract services, and
loaded fabor. (1) The customer is required to bear unusual maintenance costs for
the special construction.

The Telephone Company will provide an estxmate of actual charges to the customer
prior to the start of construction.

The customer will provide the Company without charge written permission for the
placing of the Company’s facilities on the property.

Changes

If after the acceptance of request for service, the design of the subdivision is
changed in a manner which increases the Company's estimated installation costs, or
the estimated costs of installation are increased for any cther reason caused by the
developer, the Company may defer or discontinue installation of its facilities until
such time as such additional cost is paid by the developer to the Company.

(1) Overhead loading of labor is calculated with a composite aliocation factor
that is based on plant, construction, and engineering personnel salaries and
expenses; supervision, pension expense, insurance, unemployment and
Social Security taxes. This factor is developed monthly by determining the
relationship of the above expenses to the total payroll base. It is applied to
expenses for construction, removals, plant and central office maintenance.
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1. CONSTRUCTION CHARGES (Continued) RE@E,V
11.2 Rules for Extensions of Permanent Distributing Plant for Compan Exchange Qmess
Arrangements (Continued) 2 ¢ !995

N. Service to Other Installations M,%@Uﬁﬂ
“iblle Service Commisalon

Where feasible, underground distribution and service lines to single individual
residences, shopping centers and other commercial .developments from existing
facilities will be provided. Where required, conduit as specified by the Company, will
be provided by the developer at his expense on his premises for Company facilities
to and/or between apariments, shopping centers and other commercial type
buildings.

0. Special Conditions

In circumstances, where the application of these rules appears impracticable or
unjust to applicant or the Telephone Company, or discriminatory to other customers,
e.g., difficult rock conditions, the Telephone Company or applicant shall refer the
matter to the Missouri Public Service Commission for special ruling or for the
approval of special conditions which may be mutually agreed upon prior to
commencing construction.

11.3  Service Provided to Movable Premises

When telephone service is provided to movable premises by means of aerial plant, a
clearance pole shall be provided if needed in the opinion of the Telephone Company. The
customer shall place, own and maintain the pole. However, if the customer elects, the
Telephone Company will place, own and maintain the pole and bill the customer the cost of
placing the pole.

The clearance pole must comply with specifications determined to be applicable by the
Telephone Company.

Should the customer elect to have the Company place, own, and maintain the clearance
pole, there is a non-recurring charge of $40.00 to cover the cost of the pole.
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\
11. CONSTRUCTION CHARGES (Continued) RECD MAY 02 2002
. 114 Drop Relocation Service Commission
A For relocation of a drop (aerial or buried), when requested by the customer, the

following charges are applicable in addition to appropriate Service Order Charges:
Aerial Drop Relocation — Requiring New Material

a. 0-100Feet $175.00
b. Cost Per Foot over 100 Feet $1.75

Aerial Drop Relocation — Movement of Existing Wire

a. 0-100 Feet $125.00
b. Cost Per Foot over 100 Feet $1.25

Buried Drop Placement — Plowed In

a. 0-100 Feet $200.00
b. Cost Per Foot over 100 Feet $2.00

Buried Drop Placement — Customer Provided Trench

a. 0-—100Feet $150.00
b. Cost Per Foot over 100 Feet $1.50
Buried Drop Placement — Driveway Bore (each bore)
. a. 0-20Feet $400.00
b. Cost Per Foot over 20 Feet $20.00
B. Pole costs are not included and are priced separately.
C. Under special circumstances, Time, Material and Contract Service Charges may be

apptied in lieu of, or in additional to the above-tariffed rates.

Missouri Public
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. 12. OPERATOR SERVICES @N 99 {N)
i : 6 19
121 Busy Verification and Interrupt Service RECD SEP 1
Al General
Upon request of a calling party, the Operator will verify a busy condition on a
called line. An operator wilt determine if the line is clear or in use and report to
the calling party. In addition, the operator will interrupt an existing call on the
called line if the calling party indicates an emergency and requests interruption.
B. Rates
1. A Verification Charge will apply when:
a. The operator verifies that the line is busy with a call in progress, or
b. The operator verifies that the line is available for incoming calls.
c. Both a Verification Charge and an Interrupt Charge will apply
when the operator verifies that a called number is busy with a call
in progress and the Customer requests interruption. The operator
will interrupt the call advising the called party of the name of the
calling party and the called party will determine whether to accept
the interrupt call. Charges will apply whether or not the called
. party accepts the interruption.
d. No charge will apply when the calling party advises that the caii is
from an official public emergency agency.
Rates
Verification Charge, each request $1.20
Interrupt Charge, each request $1.85 (N)
Vo Cns] F UG
Speafsetr LTS I s Sifion
I > !
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12. OPERATOR SERVICES (Continued)

SECTION 12
Original Sheet 2

el

WDDELITT = T
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12.2  Intrastate IntraLATA Operator Service : ‘
A Intrastate IntraLATA Operator Service for 0- tolf caiIsCD SEP 1 6 ]999
1. The Company wiil provide Intrastate [ntral. ATA Operator Service for

diated 0- toll calls.

a.

Company wiil not bill for incomplete caiis where answer
supervision is available. Company wiii not bill for incomplete
calls and will remove any charges for incomplete calls upon (i)
subscriber notification or (i) Company’s knowledge.

The caller and billed party, if different from the caller, will be

advised that the Company is the operator service provider at the
initial contact.

Rate quotes will be given upon request, at no charge, including
all rate components and any additional charges.

Only tariffed rates approved by the Commission for Company
shall appear on Company bills.

All such calls will appear as Company calls.

Company wil employ reasonable calling card verification

procedures, acceptable to the Telephone Company issuing the
calling card.

Company will route ail 0- or 00- emergency calls in the quickest

possible manner to the appropriate local emergency service
provider, at no charge.

Upon regquest, Company will transfer calls to other authorized
interexchange Companies if billing can list the caller's actual
origination point.

Company wilt refuse operator services to traffic aggregators,
which block access to other Companies.

Company will assure that traffic aggregators will post and display
information including: (1) that Company is the operator service
provider; (2) detailed complaint procedures; and {3} instructions
informing the caller on procedures to reach other authorized
interexchange Companies.

v) J'b"i_uﬂ Pw Urq
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12 OPERATOR SERVICES {Continued) {N)
. 12.2 -_Intrastate IntraLATA Operator Service (Continued) RFm) SEP 18 1999
2. Surcharges are applicable to station sent paid, station calling card,

station collect, station billed to third party, and person to person 0- calls.
Definitions of these types of calls are found in the Southwestern Bell
Long Distance Message Telecommunications Service Tariff, P.S.C. MO.
No. 26.

a. Rates set forth below, apply to 0- toll calls originating for all
classes and grades of service.

3. Intrastate IntralLATA 0- toll rates are based on per minute of use without
regard to time of day, day of the week or distance.

B. Rates and Charges
Non-
1. Surcharges: Automated
a. Station Sent Paid $1.10
b. Station Calling Card $1.10
c. Station Collect $1.10
d. Station Billed to Third Party $1.10
e. Person to Person $2.40
. 2. Intrastate IntraLATA 0- Tolt rates:
a. Initial rate, per minute $0.50
b. Additional Rate, per minute $0.50 {N)
M"D @u,mrﬂ Pnnh’ll‘(‘
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13. Lifeline Services

13.1 Definition
A. Lifeline Service is a retail local service offering available to qualifying low-income
residential customers pursuant to the FCC Order 12-11 released on February 6, 2012. C

B. Customers qualifying for Lifeline Service are offered the services or functionalities
enumerated in 47 Code of Federal Regulations §54.101 (a) (1)-(8) (relating to Supported
Serviced for Rural, Insular and High Cost Areas).

13.2 Low-Income Assistance

A. General

Q) A low-income customer is any customer who requests or receives residential
essential local telecommunications service and who has been certified by the
Department of Social Services (DSS) as economically disadvantaged. Qualified
individuals will receive discounted services under either the low-income
assistance or the disabled assistance program.

2) The Company shall offer toll blocking to all qualifying low income customer at no
charge at the time such customers subscribe to Lifeline service. If the customer
voluntarily elects to receive toll blocking, the service shall become part of the
customer’s Lifeline service and all service deposits will be waived.

3) Lifeline program rate reductions do not apply to long distance service or any
other services (i.e., Custom Calling, ALLST*R, construction charges, etc.) which
may or may not be tariffed. Customers may obtain such services, where
available, at their discretion, although the Lifeline program rate reduction does

not apply.

4) Lifeline program service will not be available on a retro-active basis. T

B. Regulations

1) Low-income assistance is available to all residential customers who demonstrate,
by self-certifying with the Company under penalty of perjury, that they are eligible
for support by participating in one of the following programs:

Medicaid

Food Stamps

Supplementary Security Income (SSI)

Federal Public Housing Assistance or Section 8

Low Income Home Energy Assistance Program (LIHEAP)

National School Lunch Program’s Free Lunch Program

Temporary Assistance for Needy Families (TANF)

Additionally, an applicant whose income, as defined in 47 CFR Section 54.400(f), is at H

or below one hundred and thirty-five percent (135%) of the Federal Poverty
Guidelines, may also apply for eligibility certification. N

ISSUED: June 26, 2012 EFFECTIVE: July 1, 2012
ISSUED BY: Vice President
Little Rock, Arkansas
CANCELLED
August 20, 2015
Missouri Public

Service Commission
JI-2016-0057



WINDSTREAM MISSOURI, INC.
P.S.C. MISSOURI NO. 2

P 13.

SECTION13 (T)
Third Revised Sheet 1
Cancels Second Revised Sheet 1

Lifeline Services

13.1 Definition

A

Lifeline Service is a retail local service offering available to qualifying [ow-income
residential customers.

Customers qualifying for Lifeline Service are offered the services or functionalities
enumerated in 47 Code of Federal Regulations §54.101 (a) (1)-(8) (relating to Supported
Serviced for Rural, Insular and High Cost Areas).

13.2 Low-Income Assistance

A,

B.

General

(1) A low-income customer is any customer who requests or receives residential
essential local telecommunications service and who has been certified by the
Department of Sccial Services (DSS) as economically disadvantaged. Qualified
individuals will receive discounted services under either the low-income
assistance of the disabled assistance program.

(2} The Company shall offer toll blocking to all quaiifying low income customer at no
charge at the time such customers subscribe to Lifeline service. If the customer
voluntarily elects to receive toll blocking, the service shali become part of the
customer's Lifeline service and ail service deposits will be waived.

(3) Lifeline program rate reductions do not apply to long distance service or any
other services (i.e., Custom Calling, ALLST*R, construction charges, etc.) which
may or may not be tariffed. Customers may obtain such services, where
available, at their discretion, although the Lifeline program rate reduction does
not apply.

(4) The Lifeline Service rate reductions do not apply to service connection charges,
except that customers eligible for Lifeline Service will receive a reduction in
applicable service connection charges, as set forth in the Link-Up America
Program found in Secticn 16 of this tariff.

{5) Lifeline program service will not be available on a retro-active basis.

{6) A customer deemed eligible for Lifeline service is automatically eligible for Link-
Up Service.

Regulations

N Low-income assistance is available to all residential customers who demonstrate,
by self-certifying with the Company under penalty of perjury, that they are eligible
for support by participating in one of the following programs;

Medicaid

Focd Stamps

Supplementary Security Income (SSI}

Federal Public Housing Assistance or Secticn 8

Low Income Home Energy Assistance Program {LIHEAP)

National School Lunch Program’s Free Lunch Program {N)

Temporary Assistance for Needy Families (TANF) (N)

ISSUED: August 21, 2008
Vice President

ISSUED BY:

EFFECTIVE: September 22, 2008

Little Rock, Arkansas

CANCELLED
July 1, 2012
Missouri Public
Service Commission
JI-2012-0838

FILED
Missouri Public
Service Commission



ALLTEL MISSOURI, INC.
P.S.C. MISSOUR! NO. 2

13. Lifeline Services

131 Definition

SECTION 13
Second Revised Sheet 1
Cancaels First Revised Sheet 1

A. Lifeline Service is a retail local service offering available to qualifying low-income
residential customers.

B. Customers qualifying for Lifeline Service are offered the services or functionalities
enumerated in 47 Code of Federal Regulations §54.101 {(a) (1)-(8) (relating to Supported
Serviced for Rural, Insular and High Cost Areas).

13.2 Low-Income Assistance

A General

(N

@)

(3)

“4)

(5)
(6}

A low-income customer is any customer who requests or receives residential
essential local telecommunications service and who has been certified by the
Department of Social Services (DSS) as economically disadvantaged. Qualified
individuals will receive discounted services under either the low-income
assistance or the disabled assistance program.

The Company shall offer toll blocking to all qualifying low income custorners at no
charge at the time such customers subscribe to Lifeline service. If the customer
voluntarily elects to receive toll blocking, the service shall become part of the
customer's Lifeline service and all service deposits will be waived.

Lifeline program rate reductions do not apply to long distance service or any
other services {i.e., Custom Calling, ALLST*R, construction charges, etc.) which
may or may not be tariffed. Customers may obtain such services, where
available, at their discretion, although the Lifeline program rate reduction does
not apply.

The Lifeline Service rate reductions do not apply to service connection charges,
except that customers eligible for Lifeline Service will receive a reduction in
applicable service connection charges, as set forth in the Link-Up America
Program found in Section 16 of this tariff.

Lifeline program service will not be available on a retro-active basis.

A customer deemed eligible for Lifeline service is automatically efligible for Link-
Up Service.

B. Regulations

&)

CANCELLED
September 22, 2008
Missouri Public
Service Commission

Low-income assistance is available to all residential customers who demonstrate,
by self-certifying with the Company under penalty of perjury, that they are eligible
for support by participating in one of the following programs:

Medicaid

Food Stamps

Supplementary Security Income (SS1)

Federal Public Housing Assistance or Section 8

Low Income Home Energy Assistance Program (LIHEAP)

(M) Material was previously found in Section 25.7 of this tariff.

(THM)

(M)
(M

(M)

(M)

M

ISSUED: Apnil 28, 2005

EFFECTIVE: May 31, 2005

ISSUED BY: VICE PRESIDENT/STATE REGULATORY AFFAIRS
P.O. BOX 2177 LITTLE ROCK, AR 72203




ALLTEL MISSOURI, INC. SECTION 13
P.5.C. MISSOURI NO. 2 First Revised Sheet 1

Cancels Original Sheet 1

13. Lifeline Services (€)
13.1 Low-Income Assistance {N}
A. General

A low-income customer is any customer who requests or receives residential essential
local telecommunications service and who has been certified by the Department of Social
Services (DSS) as economically disadvantaged. Qualified individuals will receive
discounted services under either the low-income assistance or the disabled assistance
program.

B. Regulations
Low-income assistance is available to all residential customers who demonstrate, by self-
certifying with the Company under penalty of perjury, that they are eligible for support by
participating in:
(1) Medicaid
(2) Food Stamps

{3) Supplementary Security Income (SSI)

(4) Federal Public Housing Assistance or Section 8
(5) Low Income Home Energy Assistance Program (LIHEAP)
C. Eligible Services

Essential local telecommunications service is defined as two (2) way switched voice
residential service within local calling scope as determined by the commission, comprised
of the following services and their recurring charges:

(1) Single line residential service, including touch-tone dialing and any applicable
mileage or zone charges ,

(2) Access to local emergency services, including, but not limited to, 911 service
established by local authorities

(3) Access to basic local operator services

(4) Access to basic local directory assistance

(5) “Standard intercept service

{6} Equal access to Inter-Exchange Carriers consistent with rules and regulations of
the FCC

(7} One 910 standard white page directory listing

(8) Toll blocking or toll control for qualifying low-income customers {N)

ISSUED: March 31, 2005 EFFECTIVE: May 1, 2005
ISSUED BY: VICE PRESIDENT/STATE REGULATORY AFFAIRS
P.O. BOX 2177 LITTLE ROCK, AR 72203



ALLTEL MISSOURI, INC.
P.S.C. MISSOURI NOQ. 2

13.

RESERVED FOR FUTURE USE

SECTION 13
Original Sheet 1

RECEIVED
0EC 281995

MISSOURI
sefvics Commisaion

FLED

JA9 - 11396
86 - 147
MISSOURI

Public Service Commission

ISSUED: December 26, 1995
ISSUED BY: VICE PRESIDENT/REGULATORY
P.O.BOX 2177 LITTLE ROCK, AR 72203

EFFECTIVE: January 1, 1996




ALLTEL MISSOURI, INC. Second Revised Sheet 1.1 _ SECTION 13

P.S.C. MISSOURI NO. 2 Cancels First Revised 1.1 Fl-FS-t—ReHS-ed—SheeHﬂ.—
Cancels Original sheet ©.1

13. Lifeline Services
13.2 Low-Income Assistance (Cont'd)
B. Regulations (Cont'd)
(2) The customer must name the program(s) from which they are receiving benefits.

(3) The customer must notify the company if they no longer participate in the program(s)
named above.

(4) The Lifeline program rate reduction shall apply to one (1) telephone line per
residential household, at the subscriber’s principal place of residence, as outlined in

FCC Order 12-11 released on February 6, 2012.
(5) The service must be provided in the eligible consumer’s name.
C. Eligible Services
Essential local telecommunications service is defined as two (2) way switched voice
residential service within local calling scope as determined by the commission, comprised
of the following services and their recurring charges:
(1) Single line residential service, including touch-tone dialing and any applicable
mileage or zone charges
(2) Access to local emergency services, including, but not limited to, 911 service
established by local authorities
(3) Access to basic local operator services
(4) Access to basic local directory assistance
(5) Standard intercept service
(6) Equal access to Inter-Exchange Carriers consistent with rules and regulations of the
FCC
(7) One 910 standard white page directory listing
(8) Toll blocking or toll control for qualifying low-income customers
D. Support Amount
Q) Customer eligible under the established criteria can receive a discount from
their bill for essential local telecommunications service equal to the amounts
approved by the Missouri Public Service Commission and the Federal
Communication Commission. The amount of combined federal and state
lifeline support for any customer will not exceed the sum of the federal
Subscriber Line Charge (SLC) and the recurring charges for the essential local
telecommunications services (including the basic rate, Touch-Tone calling
charge, extended area service additive, and mileage additives, if any).
2) The following credits will apply for customers deemed eligible for Lifeline
assistance:
Monthly
Credit
Federal Credit $9.25
State Credit to Residential Access Line $6.50
ISSUED: September 8, 2014 EFFECTIVE: October 1, 2014

ISSUED BY: VICE PRESIDENT/STATE REGULATORY AFFAIRS
P.O. BOX 2177 LITTLE ROCK, AR 72203

CANCELLED
August 20 , 2015
Missouri Public
Service Commission
JI-2016-0057
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ALLTEL MISSOURI, INC. SECTION 13
P.S.C. MISSOURI NO. 2 First Revised Sheet 1.1
Cancels Original Sheet 1.1

13. Lifeline Services
13.2 Low-Income Assistance (Cont'd)
B. Regulations (Cont'd)
(2) The customer must name the program(s) from which they are receiving benefits.

(3) The customer must notify the company if they no longer participate in the program(s)
named above.

(4) The Lifeline program rate reduction shall apply to one (1) telephone line per
residential household, at the subscriber’s principal place of residence, as outlined in
FCC Order 12-11 released on February 6, 2012.

(5) The service must be provided in the eligible consumer’'s name.
C. Eligible Services

Essential local telecommunications service is defined as two (2) way switched voice
residential service within local calling scope as determined by the commission, comprised
of the following services and their recurring charges:

(1) Single line residential service, including touch-tone dialing and any applicable
mileage or zone charges

(2) Access to local emergency services, including, but not limited to, 911 service
established by local authorities

(3) Access to basic local operator services
(4) Access to basic local directory assistance
(5) Standard intercept service

(6) Equal access to Inter-Exchange Carriers consistent with rules and regulations of the
FCC

(7) One 910 standard white page directory listing
(8) Toll blocking or toll control for qualifying low-income customers
D. Support Amount

Q) Customer eligible under the established criteria can receive a discount from
their bill for essential local telecommunications service equal to the amounts
approved by the Missouri Public Service Commission and the Federal
Communication Commission. The amount of combined federal and state
lifeline support for any customer will not exceed the sum of the federal
Subscriber Line Charge (SLC) and the recurring charges for the essential local
telecommunications services (including the basic rate, Touch-Tone calling
charge, extended area service additive, and mileage additives, if any).

2 The following credits will apply for customers deemed eligible for Lifeline
assistance:
Monthly
Credit
Federal Credit $9.25
State Credit to Residential Access Line $3.50
ISSUED: June 26, 2012 EFFECTIVE: July 1, 2012

ISSUED BY: VICE PRESIDENT/STATE REGULATORY AFFAIRS
P.O. BOX 2177 LITTLE ROCK, AR 72203

CANCELED Missouri Public
Ogotber.1, 201.4 Service Commission
M!ssour| Put_)hc_ JI-2012-0838

Service Commission
TO-2014-0333, YI-2015-0103

FILED



ALLTEL MISSOURI, INC.
P.5.C. MISSOURI NO. 2

13. Lifeline Services

SECTION 13
Original Sheet 1.1

13.2 Low-Income Assistance {Cont'd)

B. Regulations (Cont'd)

(2)
{3}

4

)

The customer must name the program(s) from which they are receiving benefits.

The customer must notify the company if they no longer participate in the
program{s) named above.

The Lifeline program rate reduction shall apply to one (1) telephone line per
residential househoid, at the subscriber’s principal place of residence.

The service must be provided in the eligible consumer’s name.

C. Eligible Services

Essential local telecommunications service is defined as two (2) way switched voice
residential service within local calling scope as determined by the commission, comprised
of the following services and their recurring charges:

(1

(2)

3
CY
©)
(6)

{7
(8)

Single line residential service, including touch-tone dialing and any applicable
mileage or zone charges

Access to local emergency services, including, but not limited to, 911 service
established by local authorities

Access to basic local operator services
Access 1o basic local directory assistance
Standard intercept service

Equal access to Inter-Exchange Carriers consistent with rules and regulations of
the FCC

One 910 standard white page directory listing

Toll blocking or toll control for qualifying low-income customers

D. Support Amount

1

e

(1) Authorized FCC Rate

Customer eligible under the established criteria can receive a discount from their
bill for essential local telecommunications service equal to the amounts approved
by the Misscuri Public Service Commission and the Federal Communication
Commission. The amount of combined federal and state lifeline suppert for any
customer will not exceed the sum of the federal Subscriber Line Charge (SLC)
and the recurring charges for the essential local telecommunications services
(including the basic rate, Touch-Tone calling charge, extended area service
additive, and mileage additives, if any).

The following credits will apply for customers deemed eligible for Lifeline
assistance:

Monthly

Credit
Federal Subscriber Line Charge Credit (1)
Initial Federal Credit to Residential Access Line $1.75
State Credit to Residential Access Line $3.50
Additional Federal Credit to Residential Access Line $1.75

(M%) Material was previously found in Section 25.7 of this tariff.
(Mz) Material was previously found on Page 1 of this Section.
{Ms) Material was previously found on Page 2 of this Section.

(M%)

(M)

(M)

(M?)

(M)

(M%)

(MY

)]
(1M")

(M)

ISSUED: April 29, 2005

EFFECTIVE: May 31, 2005

ISSUED BY: VICE PRESIDENT/STATE REGULATORY AFFAIRS

CANCELLED
July 1, 2012
Missouri Public
Service Commission
JI-2012-0838

P.O. BOX 2177 LITTLE ROCK, AR 72203




CANCELLED
August 20 , 2015
Missouri Public
Service Commission
JI-2016-0057

ALLTEL MISSOURI, INC.
P.5.C. MISSOURI NO. 2

13. Lifeline Services

SECTION 13
First Revised Sheet 2
Cancels Original Sheet 2

133 Disabled Assistance

A

General

A disabled customer, or a dependent, is a customer who requests or receives residential
essential telecommunications service, as defined in Section 13.2.C. of this tariff, and
meets the eligibility requirements set forth in this tariff.

Regulations

Disabled assistance is available to all residential customers who demonsirate, by self
certifying with the Company under penalty of perjury, that they, or a dependant, are totally
and permanently disabled or blind and receiving any of the following:

(1) Federal Social Security Disability Benefits

(2) Federal Supplemental Security income benefits

(3) Veterans Administration benefits

(4) State blind pension pursuant to Section 209.010 to 209.160, RSMo

(5) State4 aid to blind persons pursuant to Section 209.240, RSMo

(6) State supplemental payments pursuant to Section 208.030, RSMo Section
660.100.2, RSMo 2000.

Support Amount

Customers eligible under the established criteria can receive a discount equal to the
amounts approved by the Missouri Public Service Commission from their bifi for essential
telecommunications service. The amount of state lifeline support for any customer will not
exceed the recurring charges for essential local telecommunications services {including

the basic rate, Touch-Tone calling charge, extended area service additive, and mileage
additives, if any).

ISSUED: April 29, 2005

EFFECTIVE: May 31, 2005

ISSUED BY: VICE PRESIDENT/STATE REGULATORY AFFAIRS
P.O. BOX 2177 LITTLE ROCK, AR 72203

M

)




ALLTEL MISSOURY, INC.
P.5.C. MISSOURI NO. 2

13. Lifeline Services

SECTION 13
Criginal Sheet 2

13.1 Low-Income Assistance — Continued

D.

Support Amount

Customer eligible under the established criteria can receive a discount from their bill for
essential local telecommunications service equal to the amounts approved by the
Missouri Public Service Commission and the Federal Communication Commission. The
amount of combined federal and state lifeline support for any customer will not exceed
the sum of the federal Subscriber Line Charge (SLC) and the recurring charges for the
essential iocal telecommunications services (including the basic rate, Touch-Tone calling
charge, extended area service additive, and mileage additives, if any).

13.2 Disabled Assistance

A,

General

A disabled customer, or a dependent, is a customer who requests or receives residential
essential telecommunications service, as defined in Section 13.1.C. of this tariff, and
meets the eligibility requirements set forth in this tariff.

Regulations

Disabled assistance is available to all residential customers who demonstrate, by self
certifying with the Company under penalty of perjury, that they, or a dependant, are totally
and permanently disabled or blind and receiving any of the following:

(1 Federal Social Security Disability Benefits

(2) Federal Supplemental Security income benefits

{3) Veterans Administration benefits

(4) State blind pension pursuant to Section 209.010 to 209.160, RSMo

(5 State4 aid to blind persons pursuant to Section 209.240, RSMo

(6) State supplemental payments pursuant to Section 208.030, RSMo Section
660.100.2, RSMo 2000.

Support Amount

Customers eligible under the established criteria can receive a discount equal to the
amounts approved by the Missouri Public Service Commission from their bill for essential
telecommunications service. The amount of state lifeline support for any customer will
not exceed the recurring charges for essential local telecommunications services
{including the basic rate, Touch-Tone calling charge, extended area service additive, and
mileage additives, if any).

ISSUED: March 31, 2005

EFFECTIVE: May 1, 2005

ISSUED BY: VICE PRESIDENT/STATE REGULATORY AFFAIRS
P.C. BOX 2177 LITTLE ROCK, AR 72203

(N)

(N)



ALLTEL MISSOURI, INC.
P.S.C. MISSOURI NO. 2

13. Lifeline Services

SECTION 13
First Revised Sheet 3
Cancels Original Sheet 3

134 Credits and Deposits

A.

B.

The credit verification procedures available for all applicants who apply for service with
the Company will also be used for applicants who apply for service
under the Lifeline program.

The deposit standards used for all applicants who apply for service with the Company
will also be used for applicants who apply for service under the
Lifeline Program with the exception that deposit requirements will be
waived for Lifeline Service applicants who voluntarily elect to
subscribe to toll blocking service.

135 Service Charges

A.

Service charges do not apply when eligible customers with existing residential service
convert to Lifeline Service.

A service order deposit is not applicable to customers who voluntarily elect to receive
toll blocking service when initiating Lifeline service.

A service order charge does apply when:

Q) At the time Lifeline Service billing is initiated, eligible residential local
exchange access service customers also request additional optional calling
features such as Custom Calling Features, ALLST*R features, etc.

2) Any subsequent moves or changes after the initial connection to Lifeline
service are requested by the customer.

3) Service is established for new residential applicants (those without existing
local exchange access service) eligible for Lifeline Service.

13.6 Payments and Disconnection of Service

A.

Lifeline service may not be disconnected for non-payment of toll charges. In addition,
the Company will not deny re-establishment of local service to customers who are
eligible for Lifeline Assistance and have previously been disconnected for non-
payment of toll charges.

Partial payments that are received from Lifeline customers will first be applied to local
service charges and then to any outstanding toll charges.

ISSUED: June 26, 2012

EFFECTIVE: July 1, 2012

ISSUED BY: VICE PRESIDENT/STATE REGULATORY AFFAIRS
P.O. BOX 2177 LITTLE ROCK, AR 72203

CANCELLED
August 20, 2015
Missouri Public
Service Commission
JI-2016-0057



ALLTEL MISSOURI, INC.
P.S.C. MiSSOURI NO. 2

13. Lifeline Services

SECTION 13
Original Sheet 3

13.4 Credits and Deposits

A

The credit verification procedures available for all applicants who apply for service with the
Company will also be used for applicants who apply for service under the Lifeiine
program.

The deposit standards used for all applicants who apply for service with the Company will
also be used for applicants who apply for service under the Lifeline Program with the
exception that deposit requirements will be waived for Lifeline Service applicants who
voluntarily elect to subscribe ta toll blocking service.

13.5 Service Charges

A

Service charges do not apply when eligible customers with existing residential service
convert to Lifeline Service.

A service order deposit is not applicable to customers who voluntarily elect to receive toll
blocking service when initiating Lifeline service.

A service order charge does apply when:

(1) At the time Lifeline Service billing fs initiated, eligible residential local exchange
access service customers also request additional optional calling features such
as Custom Calling Features, ALLST*R features, etc.

(2) Any subsequent moves or changes after the inftial connection to Lifeline service
are requested by the customer.

3 Service is established for new residential appiicants (those without existing locat
exchange access service) eligible for Lifeline Service, However, Lifeline
customers automatically qualify for service order charge discounts under the
Link-Up America Program specified in Section 16 of this tariff.

13.6 Payments and Disconnection of Service

Al Lifeline service may not be disconnected for non-payment of toll charges. In addition, the
Company will not deny re-establishment of local service to customers who are eligible for
Lifeline Assistance and have previously been disconnected for non-payment of toll
charges.
B. Partial payments that are received from Lifeline customers will first be applied to local
service charges and then to any outstanding toli charges.
(M} Material was previously found in Section 25.7 of this tariff.

ISSUED: April 29, 2005

EFFECTIVE: May 31, 2005

{SSUED BY: VICE PRESIDENT/STATE REGULATORY AFFAIRS
P.O. BOX 2177 LITTLE ROCK, AR 72203

CANCELLED
July 1, 2012
Missouri Public
Service Commission
JI-2012-0838

(M)

™)




CANCELLED
August 20 , 2015
Missouri Public
Service Commission
JI-2016-0057



Cancelled
April 16, 2007

Missouri Public
Service Commission

ALLTEL MISSOURY, INC. SECTION 14

P.S.C. MISSOURI NO. 2

14.

Original Sheet 1

VACATION RATE RECEIVED

Upon request, a subscriber with one-party Residence or Business Sewi@%a?gmnly suspend
his service for a period of cne month or more. No outward or inward servi sm'ied during the
period of suspension. Only one period of suspension, not to exceed thNE% MR i<-allowed in

any calendar year. “ublie Sonrce Commiasion

Suspension of service may begin on any day of the month, provided reasonable notice is given in
advance. Notice to restore service must also be given in advance, and the restoration of service
charge following suspension will apply.

The reduction in rate for the period of suspension is equal to fifty per cent of the total exchange
service charges.

FILED
96 - 12

. MISSOURY
. Public Service Commission

ISSUED: December 26, 1995
ISSUED BY: VICE PRESIDENT/REGULATORY

EFFECTIVE: January 1, 1996
P.C. BOX 2177 LITTLE ROCK, AR 72203




ALLTEL MISSOURYI, INC. SECTION 15
P.5.C. MISSOURI NO. 2 First Revised Sheet 1
Cancels Original Sheet 1

. 15. EXTENSION STATIONS ﬁg@gﬂ@g@

Detached extension stations are provided upon customer request on the customer's premises or at

off-premises locations only if facilities are available. Customers may be requidfiMdl réiniBGRe the

Company for a portion of the construction costs according te the rules and regulations as specified in

Section 11 of this Tariff. In the case of off-premises extensions primary exchangﬁﬁ?ﬁz{gﬁﬁperally

must be available at the same location as the detached extension. ublic SBNECQ Commissior

Extension stations may be connected with all classes and grades of local service. (D)
(D)
(D)

Mileage charges apply for each extension station which is located in a different building on the same
premise and over cne hundred fifty feet (150") from the main station. :

See Section 28, “Mileage Charges’ for applicable rates.

FILED
APR 15 1897

. MO.PUBLICSERLICECOMM

ISSUED: January 15, 1997 EFFECTIVE: April 15, 1997

CANCELLED .
e s ISSUED BY:  VICE PRESIDENT/REGULATORY

Missouri Public P.O.BOX 2177 LITTLE ROCK, AR 72243
Service Commission
JI-2016-0057



ALLTEL MISSOURI, INC.

SECTION 15

P.S.C. MISSOURI NO. 2 Original Sheet 1

15.

EXTENSION STATIONS RECEIVED

Detached extension stations Aare provided upon customer request on the iR rgﬂg@ses or at
off-premises loc=iions only if wszilities are available. Customers may be required to reimburse the

Company for a portion of the ©¢.istruction costs according to the rules and reasanng 65 fpeciﬁed in
Section 11 of this Tanfl. In the case of off-premises extensions pnl%“ §:9  Safvice general
must be available at the same location as the detached extension. ' . o

Extension stations may be connected with all classes and grades of local service except Public
Telephone Service.

Extension stations connected with Semi-Public Telephone service will be restricted to answenng

incoming calls only and may be connected where a notice is posted advising the using public of such
extension.

Mileage charges apply for each extension station which is located in a different building on the same
premise and over one hundred fifty feet (150') from the main station,

See Section 28, "Mileage Charges” for applicable rates.

CANCELLED

N‘JR 1 5 199
|
BY o fssion
rvice Gomm
Puptic Sam SaQUR!

CiLED
g6 = 12%

~ O MISSOuRI |
Public Service Commission

ISSUED: December 26, 1995
ISSUED BY: VICE PRESIDENT/REGULATORY

EFFECTIVE: January i, 1996
P.O. BOX 2177 LITTLE ROCK, AR 72203



WINDSTREAM MISSOURI, INC. SECTION 16
P.S.C. MISSOURI NO. 2 Third Revised Sheet 1
Cancels Second Revised Sheet 1

16. RESERVED FOR FUTURE USE

* Effective April 1, 2012, the Link Up America Program is eliminated for non-Tribal customers
pursuant to the FCC'’s Lifeline and Link Up Reform and Modernization, Report and Order and
Further Notice of Proposed Rulemaking, WC Docket No. 11-42, FCC 12-11 (rel. Feb. 6, 2012).

ISSUED: June 26, 2012 EFFECTIVE: July 1, 2012
ISSUED BY: Vice President
CANCELLED Little Rock, Arkansas

August 20, 2015
Missouri Public
Service Commission
JI-2016-0057



WINDSTREAM MISSOURI, INC. SECTION 116
P.S.C. MISSOURI NO. 2 Second Revised Sheet 1
‘ Cancels First Revised Sheet 1

16. LINK UP MISSOURI

16.1 Definition
A. Link-Up Service is a retail local service offering available to qualifying low-income
residential customers who participate in one of the following programs:

Medicaid
Food Stamps

(T}

Supplemental Security lncome (SSI) (m
Federal Public Housing Assistance or Section 8 (T)
Low Income Home Energy Assistance Program (LIHEAP} m
National School Lunch Program's Free Lunch Program (N)
Temporary Assistance for Needy Families (TANF) (N)
16.2 Discounts
A, Customers deemed eligible for Link-Up assistance will receive a reduction in the eligible
customary service charge for commencing telecommunications service for a single
telecommunications connection at the customer’s principal place of residence.
B. The monthly discounted service charge shall be 50% of the customary charge or $30,
whichever is less. See Section 27 for service order charges. ’
C. A qualifying low-income customer may receive a deferred schedule for payment of the
charges assessed for commencing service, for which the customer does not pay interest.
The interest charges not assessed to the customer shall be for connection charges of up
to $200 that are deferred for a period not to exceed one year. Charges assessed for
commencing service include any charges that the Company customarily assesses to
connect customers to the network. These charges do not include any permissible security
deposit requirements.
16.3 General
A, A customer deemed eligible for Lifeline Service is automatically eligible for Link-Up
service.
B. Link-Up Program Service will not be available on a retro-active basis.
C. The credit verification procedures available for all applicants who apply for service with the
Company will also be used for applicants who apply for service under the Link-Up
program.
ISSUED: August 21, 2008 EFFECTIVE: September 22, 2008
ISSUED BY: Vice President
Little Rock, Arkansas
CANCELLED . FILED .
July 1, 2012 Missouri Public

Missouri Public
Service Commission
JI-2012-0838

Service Commission



ALLTEL MISSOURI, INC. SECTION 16
P.S.C. MISSOURI NO. 2 First Revised Sheet 1
Canqg!s_,p_r;igina! §peet 1
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CNEL Ly nd Yy el o

. 16.  LINK UP MISSOURI
NOV 1 91997
16.1  Definition (C)
A. Link-Up Service is a retail local service offering available to qualifying low-income

residential customers who participate in one of the following[pragrams!ERYICE GO,

Medicaid

Food Stamps

Supplemental Security Income

Federal Public Housing assistance

Low Income Home Energy assistance program

16.2 Discounts

A. Customers deemed eligible for Link-Up assistance will receive a reduction in the
eligible customary service charge for commencing telecommunications service for
a single telecommunications connection at the customer's principal place of
residence,

B. The monthly discounted service charge shall be 50% of the customary charge or
$30, whichever is less. See Section 27 for service order charges.

C. A qualifying low-income customer may receive a deferred schedule for payment of
the charges assessed for commencing service, for which the customer does not pay
interest. The interest charges not assessed to the customer shall be for connection
charges of up to $200 that are deferred for a period not to exceed one year.
Charges assessed for commencing service include any charges that the Company

. customarily assesses to connect customers to the network. These charges do not
include any permissible security deposit requirements.

16.3  General
A, A customer deemed eligible for Lifeline Service is automatically eligible for Link-Up
service,
B. Link-Up Program Service will not be available on a retro-active basis.
C. The credit verification procedures available for all applicants who apply for service
with the Company will also be used for applicants who apply for service under the
Link-Up program. (C)
CANCELLED
September 22, 2008 T s
Missouri Public E‘ HL = D
Service Commission
n.,Ln nMISSO,URI .
ISSUED: November 17, 1897 EFFECTIVE JanuaryA11nagesion

{SSUED BY: VICE PRESIDENT/REGULATORY
P.C. BOX 2177 LITTLE ROCK, AR 72203



ALLTEL MISSOURI, INC. SECTION 16
P.S.C. MISSOURI NO. 2 Original Sheet 1

e

(N

LINK UP MISSOURI HEGE[VED

Link Up Missouri is an assistance for initiating telephone service in Missg@3 23‘[995

Applicability T : M'ssouni
Applicable to quaiifying residential households as démmm%mn%nts

below. These reduced charges described below shall be assessed only for one residential
telephone access line per eligible household.

A

(1)

(2)

All tariffed charges applied in initiating telephone service to residential customers
shall either be reduced by one half of the amount required to connect the customer
to the local network or thirty doliars, whichever is less.

A 6-month interest free deferred payment schedule will be established for the
charges for initiation of local telephone service at the customers option. The
Company shall inform each customer of the availability of the 6-month deferred
payment schedule.

Eligibility Requirements

The following requirements shall be used by the Company to determine the eligibility of a
subscriber for Link Up Missour assistance.

1)

For federal income tax purposes, the applicant is not a dependent unless over sixty
years of age.

2) The applicant must currently be receiving MEDICAID/Medical assistance payments
from the state of Missouri, and have provided their Department of Social Services
Client Number (DCN) to the Company.
Of the eligibility requirements listed above, item 1 wiil be certified by the applicant
and item 2 will be state certified. It will be the responsibility of the applicant to obtain
certification from the proper agency.

Rates (1)

The appiicable charges that apply for Link Up Missouri assistance ERNCE LLED

Residence
Service Order Charges (S)
JAN 01 1908
- New Customer, each request $4.50 QS ﬂ
Line C tion Charge (L), each Pub%yéat i /
- Line Connection Charge (L), eac IC vervice C iggi
Central Offices line $8.00 M!Sg% U%Tm!SSIOE

il
4

L

These charges do not include an amount for security deposit requirements, any applicable aid to
construction charges, inside wire charges and/or other applicabie charges.,

IeT 1199
96 - 147
MISSOURI |

Public Sewvice Commission

ISSUED: December 26, 1995

EFFECTIVE: January 1, 1996

ISSUED BY: VICE PRESIDENT/REGULATORY

P.O.BOX 2177 LITTLE ROCK, AR 72203
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16. RESERVED FOR FUTURE USE

ISSUED: June 26, 2012 EFFECTIVE: July 1, 2012
ISSUED BY: Vice President
Little Rock, Arkansas

CANCELLED
August 20 , 2015
Missouri Public
Service Commission
JI-2016-0057



WINDSTREAM MISSOURI, INC. SECTION 16 {T)
P.S.C. MISSOURI NO. 2 First Revised Sheet 2

Cancels Original Sheet 2

16. LINK UP MISSOURI {CON'T.)
16.4 Eligibility Requirements

A, The Link-Up program discount applies to one (1) telephone line per residential
household, at the subscriber's principal place of residence.

B. The service must be provided in the eligible consumer’s name.
C. The applicant must participate in one of the following programs:

Medicaid

Food Stamps

Supplemental Security iIncome (S8I) (T
Federal Public Housing Assistance or Section & (m
Low Income Home Energy Assistance Program {LIHEAP) {m
National School Lunch Program’s Free Lunch Program (N)
Temporary Assistance for Needy Families (TANF) (N)

D. The customer must sign, under penalty of perjury, a document certifying:
1. He/she is receiving benefits from one of the programs listed in C. above.
. 2. Name of the program(s) from which they are receiving benefits.

3. That he/she will notify the company if he/she no longer participates in
the program{s) named in 1. preceding.

E. A qualifying low-income customer shall receive the benefit of the Link-Up
program for a second or subsequent time only for a principal place of residence
with an address different from the residence address at which the Link-Up
assistance was provided previously.

1SSUED: August 21, 2008 CFFECTIVE: September 22, 2008
ISSUED BY: Vice President

Little Rock, Arkansas

CANCELLED ) F”-ED .
July 1, 2012 Missouri Public
Missouri Public Service Commission
Service Commission

JI-2012-0838



ALLTEL MISSOURJ, INC. SECTION 16

P.S.C. MISSOURI NO. 2 Original Sheet 2
TR L
16.  LINK UP MISSOURI (CON'T.) RECEIVE!
. 16.4  Eligibility Requirements NOV 1§ 1997
A. The Link-Up program discount applies to one (1) telephone line per
residential household, at the subscriber’s principal placefofitesidence: IGE G0
B. The service must be provided in the eligible consumer's name.
C. The applicant must participate in one of the following programs:
Medicaid

Food Stamps

Supplemental Security Income

Federal Public Housing assistance

Low Income Home Energy assistance program

D. The customer must sign, under penalty of perjury, a document certifying:
1. He/she is receiving benefits from one of the programs listed in C.
above.
2. Name of the program(s) from which they are receiving benefits.
3. That he/she will notify the company if he/she no longer participates

in the program(s} named in 1. preceding.

E. A qualifying low-income customer shall receive the benefit of the Link-Up
. program for a second or subsequent time only for a principal place of
residence with an address different from the residence address at which the

Link-Up assistance was provided previously.

CANCELLED e ’
September 22, 2008 HiLED
Missouri Public
Service Commission

JBN =1 1998
.‘ MISSOURI

Pilhhr\ Soning Cammisgion
ISSUED; November 17, 1997 EFFECTIVE’ January 1, 1998
I{SSUED BY: VICE PRESIDENT/REGULATORY

P.O. BOX 2177 LITTLE ROCK, AR 72203




ALLTEL MISSOURI, INC. SECTION 17
P.S.C. MISSOURI NO. 2 Second Revised Sheet 1

Rep;%cg First Revised Sheest 1
M}SB ubll
%GFV 26 amm?aﬂ an
. 17. SCHOOLS AND LIBRARIES DISCOUNT PROGRAM

17.1. GENERAL REC.D APR 2 7 ZUUU

17.1.1. The Schools and Libraries Discount Program permits eligible schools (public and private,
grades Kindergarten through 12) and libraries to purchase the Company services offered
in this tariff at a discounted rate, in accordance with the Rules adopted by the Federal
Communications Commission (FCC) in its Universal Service Order 97-157, issued May 8,
1997. The Rules are codified at 47 Code of Federal Regulation (C.F.R.) 54.500 et. seq.

17.1.2. Asindicated in the Federal Rules, the discounts will be between 20 and 90 percent of the
pre-discount price, which is the price of services to schools and fibraries prior to
application of a discount. The level of discount will be based on an eligible schoo! or
library’s level of economic disadvantage and by its location in either an urban or rural
area. A school’s level of economic disadvantage will be determined by the percentage of
its students eligible for participation in the national school lunch program, and a library’s
level of economic disadvantage will be calculated on the basis of school lunch eligibility
in the public school district in which the library is located. A non-public school may use
either eligibility for the national school lunch program or other federally approved
alternative measures to determine its leve! of economic disadvantage. To be eligibie for
the discount, schools and libraries will be required to comply with the terms and
conditions set forth in the Rules. Discounts are available only to the extent that they are
funded by the federal universal service fund. Schools and libraries may aggregate
demand with other eligible entities to create a consortium.

17.2. REGULATIONS
17.2.1, Obligation of eligible schools and libraries

A, Requests for service
(1) Schools and libraries and consortia shall participate in a competitive
. bidding process for all services eligible for discounts, in accordance

with any state and locat procurement rules.

{2) Schools and libraries and consortia shall submit requests for services to
the Schools and Libraries Corporation, as designated by the FCC, and
follow established procedures.

(3) Services requested will be used for educational purposes.
(4) Services will not be sold, resold, or transferred in consideration for
money or any other thing of value.
B. Obligations to the Company
{1} The Company will offer discounts to eligible schools and libraries on
i ilable telecommunications services contained in this
B " Pu cor_nrnermally avai
Sewncca %‘uesmm?& or tant.

(2) The Company will- offer services to eligible schools, libraries, and
F"_ED JUN 0 1 ZUUU consortia at prices no higher than the iowest price it charges to similarly
situated non-residential customers for similar services (lowest

corresponding price).

(3) In competitive bidding situations, the Company may offer flexibie pricing
or rates other than in this tanff, where specific flexible pricing
amangements are aliowed, subject to Missourn Public Service
Commission approval.

JSSUED: April 27, 2000 EFFECTIVE. R -,
ISSUED BY: STEVE MOWERY
. VICE PRESIDENT/STATE GOVERNMENT AFFAIRS - JU
P.O. BOX 2177 LITTLE ROCK, AR 72203

CANCELLED
August 20, 2015
Missouri Public
Service Commission
JI-2016-0057

(N)
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CANCELLED

JUN 0 1 2000

- ggﬁc%éo\mmission
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SECTION 17

First Revised Sheet
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Replaces Original Sheet 1

RECEIVE™

JUN 2 5 1999

M. Fuskiv SERVIUE Gl

issquri Pubii
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FILFD JUL 2 51999

ISSUED: June 25, 1999
ISSUED BY: VICE PRESIDENT/REGULATORY
P.O. BOX 2177 LITTLE ROCK, AR 72203

EFFECTIVE: July 26, 1999
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ALLTEL MISSOURI, INC.
P.S.C. MISSOURI NO. 2

SECTION 17
Original Sheet 1

TN T
.. 17.  DIGITAL DATA COMMUNICATIONS SERVICE Faman e M
17.1 Digital Channel Services (DCS) Junt 7 8 0ey7
17.1.1 GENERAL
Mr|l '[!il‘ L \H] ,(.
A Digital Channel Service (DCS) is an optional packaged service arrangemeni
that is used in conjunction with a customer's business trunks. It packages
Private Branch Exchange (PBX) trunks and DID trunks with a T-1
transmission facility.

B. DCS facilities provide an intraexchange connection between a customer's

premises and the local serving central office, DCS is based on D31/DS0
technology, also know as T1 service. This service arrangement uses the
DS1/DS0 architecture to provide a 1.544Mbps connection. The customer is
then provided the capability to transmit voice and/or data over 56Kbps
channels of that digital facility. Each DS1 facility provides up to 24 56Kbps
{DS0) channels.

17.1.2 DCS PACKAGING

A

DCS service arrangement connects a Telephone Company central office
switch to Customer Premises Equipment (CPE). Depending on the
application, that CPE might be a PBX, a router, a muitiplexer, etc. Each
DCS provides up to twenty-four digital communications channels.

Digital Channel Service packages the foilowing components:

Digitai Facility - includes the DS1 facility.

Exchange Services (per channel) - defines how each channel is to be used.

17.1.3 TECHNICAL SPECIFICATIONS

A

CANCELLED

JUL 6 1999

ay ¥S/ R 5\
~ublic Service Commission
MISSOURI

Transmission Specifications - this facility is based on a 1.544 Mbps D31
carrier (T1 facility) whose characteristics are as follows:

Data Rate = 56 kbps restricted

Customer Premise Equipment and Facilities - compatible customer premise
equipment is required for DCS. The Company shall not be responsible if
changes in any of the equipment, operations, or procedures of the
Telephone Company used in the provisioning of DCS render any facilities
provided by the customer obsolete or require modification of such equipment
or system, or otherwise affect its use or performance.

FILED

SEP -G 1397
g \MSSOUR[

ISSUED: June 18, 1997

EF#‘E@‘?TVIP‘SHHM

ISSUED BY: VICE PRESIDENT/REGULATORY
P.O. BOX 2177 LITTLE ROCK, AR 72203
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CANCELLED

JUL 26 1999
ay [STRS. |

Servlce Comm:ssnon
Public N SOURI

SECTION 17
Original Sheet 1

RECEIVED
DEC 261395
MISSOURI

~iblic Service Commission

HLED

96 111906

“MISSOUR!
Public Service Commission

{SSUED: December 26, 1995
ISSUED BY: VICE PRESIDENT/REGULATORY
P.O.BOX 2177 LITTLE ROCK, AR 72203

EFFECTIVE: January |, [996
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August 20 , 2015
Missouri Public
Service Commission
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ALLTEL MISSOURI, INC. SECTION 17
P.S.C. MISSOURI NO. 2 Second Revised Sheet 2
Replaces First Revised Sheet 2

S8 i
SBI‘VUQB omP#': sﬂa an
17. SCHOOLS AND LIBRARIES DISCOUNT PROGRAM {N)

17.3. DISCOUNTED RATES FOR SCHOOLS AND LIBRARIES RECD APR 2 7 ZUUD
17.3.1. Discounts for eligible schools and libraries and consortia shall be set as a percentage
from the pre-discourt price, which is the price of services to schools and libraries prior to
application of a discount.

17.3.2. The discount rate will be applied to eligible intrastate services purchased by eligible
schools, libraries, and consortia.

17.3.3. The discount rate is based on each school or library’s level of economic disadvantage as
determined in accordance with the FCC Order or other federally approved alternative
measures (as permitted by the Rules) and by its location in either an urban or rural area.

17.3.4. The discount matrix for eligible schools, libraries, and consortia is included.

17.4. SERVICES INELIGIBLE FOR SCHOOLS AND LIBRARIES DISCOUNT

17.4.1. VOICE MAIL SERVICES

17.5. SCHOOLS AND LIBRARIES DISCOUNT MATRIX

% DISCOUNT LEVEL
HOW DISADVANTAGED Urban Rural
discount discount
% of students eligible for
rrational school lunch program
<1 20 25
1-19 40 50
20-34 50 60
35-49 60 70
50-74 80 80
75-100 90 90 (N)

SeriSS W ublie

FILED JUN 0 1 2000

ISSUED: April 27, 2000 EFFECTIVE sl e
ISSUED BY: STEVE MOWERY o
VICE PRESIDENT/STATE GOVERNMENT AFFAIRS JUN 01 2000
P.O. BOX 2177 LITTLE ROCK, AR 72203
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First Revised Sheet 2
Replaces Original Sheet 2

RECEIVER
JUN 2 5 1393
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CANCE1LED

JUN 0 1 2000
By Q@’R’S ~

Public Service Comim
MISSo U osn

i i Publi
gap\,ﬂ}'ggo c‘:‘;‘h"l A s:ﬁa

Sy

FRED Ju. 281985

(THD)

(D)

ISSUED: June 25, 1999

ISSUED BY: VICE PRESIDENT/REGULATORY
P.O. BOX 2177 LITTLE ROCK, AR 72203

EFFECTIVE: July 26, 1999
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ALLTEL MISSOURI, INC,

P.S.C. MISSOURI NO. 2

i7. DIGITAL DATA COMMUNICATIONS SERVICE (Cont.)

171 Digital Channel Services (DCS) (Cont.)

SECTION 17
Original Sheet 2

Juid Z 3 1887

17.1.4 REGULATIONS AND CONDITIONS

A,

CANCELLED

JUL 26 1999
& RS -

Wi F WEE ey j“"ﬂo tqr '
Unless specifically exempted, DCS shall be subject to'all* genera! regulatlons
applicable to the provision of service by the Company as stated in this tariff.

DCS is furnished subject to central office switching capacity, capability, and
the availability of outside plant facilities.

Payment for Service

1. The minimum charge period for services provided under this tariff is
one year.
2. Suspension of service is not allowed during the minimum charge

pericd. Disconnecting prior to the completion of the minimum period
will result in the balance of the amount due for the period being
payable at the time of disconnection.

At the Company’s discretion and subject to Commission rule and
reguiations, nonrecurring charges may be reduced or waived during
promotionat campaigns (minimum service periods will apply). All promotions
will be subject to prior notification and approval by the Missouri PSC.

Directory Listings - One directory listing is provided without charge for each
channel activated. Additional listings may be provided as specified for in
Section 32.

Customer Premises Equipment

1. This tariff does not include terminal equipment on the customer's
premises,
2. The customer is responsible for providing the power required for any

customer premise equipment connected to DCS.

End User Common Line (EUCL) Charges - DCS is subject to Federal
Communications Commission (FCC) End User Common Line {(EUCL)
charges under the rates and appiication rules specified by the FCC,

The Company shall not be liable for any loss or damages arising out of errar,
interruptions, defects, failure, or malfunctions of DCS or associated
equipment. Damages arising out of such interruptions, defects, failures, or
malfunctions of the services after the Company has been notified, and has
reasonable time for repair, shall in no event exceed an amount equivalent to

the charges made for the service affected for the peryneg mvj@ﬁtice from
the customer until service is restored.

SEP -6 1997
MISSOURI |

ISSUED: June 18, 1997

EP R EI e e cad a5

ISSUED BY: VICE PRESIDENT/REGULATORY
P.Q. BOX 2177 LITTLE ROCK, AR 72203
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FILED JUL 2 61393

(D)

ISSUELD:

June 25, 1999

ISSUED BY: VICE PRESIDENT/REGULATORY

CANCELLED
August 20 , 2015
Missouri Public
Service Commission
JI-2016-0057

P.O. BOX 2177 LITTLE ROCK, AR 72203

EFFECTIVE: July 26, 1999




ALLTEL MISSOURI, INC,
P.S.C. MISSOURINO. 2
17. DIGITAL DATA COMMUNICATIONS SERVICE (Cont)
171 Digital Channe! Services (DCS) (Cont.)
17.1.5. RATES AND CHARGES

A. Digital Channel Service Facility

Digital Access Facility (per DCS facility)

(includes 1st mile of the facility)

Distance Extension Charge (per repeater)
{as required, approximately 1 per each

mile from the central office)

B. Trunk Charges

SECTION 17
Oﬂgmal Sheet 3
T P bor ;. ‘
K .‘;\ l-si i" Yoar L'.-i L-.n ,pfl'

JUi £ 31997

,.:-I-Q LAY MR 1“ ,
AN PUSLI aH i[(‘ GOMM

Establishment Charge
$700.00 $300.00

N/C $95.00

For each channel activated, a trunk charge will be applied.

Service Monthly
Establishment Charge
Channels terminating on a PBX trunk $12.00 Applicable PBX
per channel trunk rate found in
activated Section 25
Channels terminating on a BID trunk $12.00 Applicabte DID
per channel trunk rate found in
activated Section 31
C. Subsequent Channels Additions and Changes

When channels are ordered or medified after the initial installation of DCS,
the nonrecurring Channe! Addition and Change charge reflected below is
applied in addition to the normal charges reflected in this tariff. Only one
Channel Addtions and Change charge will apply when multiple channels are
GANCEU_ED added or changed on a DCS facility as part of the same service order.

ccion Channel Additicns and Changes
pub\\(:%e eo%%ﬂ\mlssl (per DCS facility)
1SS
W Channel Activation
(per channel added)

Non-recurring
Charge

$35.00

EILED

SEP -6 1997

MISSCURI
Public Service Commtssmon

ISSUED: June 18, 1997
ISSUED BY: VICE PRESIDENT/REGULATORY
P.O. BOX 2177 LITTLE ROCK, AR 72203

EFFECTIVE: September 6, 1997
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CANCELLED
August 20 , 2015
Missouri Public
Service Commission
JI-2016-0057

ALLTEL MISSOURI, INC. SECTION 18

P.S.C. MISSOURI NO. 2

18.

inal Sheet 1

RECEIVED

NUISANCE CALL INVESTIGATION oEe 25‘5%5

Nuisance Call investigation is generally determined to be a public seryigesg
pl’OVIdE(:. wiere swutct ‘ng facilities permit, to the public to insure lts well-belfly 5id

e cublle So ;’?C@ mhﬁﬂ
The duratior, of a nuicance call investigation is generally I|m1ted toai O-day pericd, but may be
extended if deemed necessary to further protect the public's well-being and safety.

nd may be

The Telephone Company must conform to all local, county, state and federal laws applying to
nuisance call investigations, and the delivering of results thereof.

Generally, a nuisance call investigation request must be initiated jointly by the governing law
enforcement agency and customer in a document conforming to the local, county, state or federai
law. Furthermore, the party requesting such an investigation must orally or in writing express his
willingness to prosecute whenever possible.

Resuits of nuisance call investigations are limited to the identification of the line and not the party

originating the call, and, said results will only be submitted to the law enforcement agency originating
the request.

Generally, the Telephone Company will make no charge to the party requesting a nuisance call
investigation. However, the Telephone Company may apply a charge of $24.00 for a call requiring
an investigation during nights, Sundays, or Holidays, provided only that the investigation could be
performed during normal working hours and days; otherwise the charge does not apply.

FILED
G- 7

MISSOUR
Public Service Commlssmn

ISSUED: December 26, 1995 EFFECTIVE: January 1, 1996
ISSUED BY: VICE PRESIDENT/REGULATORY

P.O. BOX 2177 LITTLE ROCK, AR 72203



; ALLTEL MISSOURI, INC. SECTION 19
B P.S.C. MISSOURI NO. 2 First Revised Sheet 1

Cancels Original Sheet 1

. 19. CUSTOMER-OWNED COIN TELEPHONE SERVICE ﬁE@EHWED
19.1  General
= 's]
19.1  General JAN 1 5 1957
Customer-Owned Coin Telephone Service is offered for use with a cystoﬁfé&ﬁﬂ&ﬁ&i coin
telephone. Customer-Owned Coin Telephone Service includes Eﬂﬁbkﬁiﬂ@sﬁiggmﬁmggmr
a combination of a coin/card reader telephone. This rule incfudes cordless telephones with
the above characteristics.
Customer-Owned Coin Telephone Service is furnished to customers opting to provide a
means for the general public, transients and/or collective groups to place local and/or toll
calls.
At the request of the customer, one extension, may be connected to the Customer-Owned
Coin Telephone Access Line.
(1) All attachments of Customer-Owned Coin Tefephones to the network must be made
pursuant to the rules and regulations set forth in this Tariff Customer-Owned Coin
Telephone Service is a two-way or, optionally, one-way originating only business
exchange access line service. This service includes the serving central office line
eguipment with Selective Class of Call Screening treatment (where facilities are
available), aii outside plant facilities needed to connect the serving central office with
the customer's premises and the network interface. These facilittes are Telephone
Company-provided and maintained and provide access to and from the
. telecommunications network for long distance service and local calling. {D)
(2) Selective Class of Call Screening treatment enables the customer to restrict outgoing
operator-handled calls, placed over the Telephone Company's network, from the
service point to only those calls which are charged to a called telephone, a third
number or a calling card account. The Telephone Company will not be responsible
for screening those calls placed over the network of any carrier other than the
Telephone Company or placed through non-local exchange telephone company
operators.
Note: (1) For purposes of this Tariff, the term "customer" is defined as the party who is responsible for
nt tomer-Owned Coin Teleph A Line.
payment of the Customer-Owned Coin Telephone Access Line FULE@
(2) Billed number screening restricts certain incoming calls, such as collect calls, placed over the
Telephone Company's network, from being billed to the Customer-Owned Coin ﬂgﬁpic:ﬂe.‘lggT
® MO.PUBLIGSERMICECONY
ISSUED: January 15, 1997 EFFECTIVE: April 15, 1997

ISSUED BY: VICE PRESIDENT/REGULATORY

CANCELLED
August 20 , 2015
Missouri Public
Service Commission
JI-2016-0057

P.O. BOX 2177 LITTLE ROCK, AR 72203
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RECEIVED
GEC 261995
MISSOURI

| Customer-Owned Coin Telephoe Seivice is ufrered for use:tiftieSaTyive Gormaisaion
telephone. Customer-Owned Coin Telephone Service includes cain, coinless, card reader or

| a combination of a coin/card reader telephone. This rule includes cordless telephones with
the above characteristics.

19.  CUSTOMER-OWNED COIN TELEPHONE SERVICE

19.1 General

Customer-Owned Coin Telephone Service is furnished to customers opting to provide a

" means for the general public, transients and/or collective groups to place local and/or toll
calls.

At the request of the customer, one extension, may be connected to the Customer-Owned
Coin Telephone Access Line.

(1) All attachments of Customer-Owned Coin Telephones to the network must be made
pursuant to the rules and requlations set forth in this Tariff. Customer-Owned Coin
Telephone Service is a two-way or, optionally, one-way originating only business
exchange access line service. This service includes the serving central office line
equipment with Selective Class of Call Screening treatment (where facilities are
availabie), all outside piant facilities needed to connect the serving central office with
the customer's premises and the network interface. These facilities are Telephone
Company-provided and maintained and provide access to and from the
telecommunications network for long distance service and local calling. Billed
number screening is provided at no charge.

. (2) Selective Class of Call Screening treatment enables the customer to restrict outgoing
operator-handled calls, placed over the Telephone Company's network, from the
service point to only those cails which are charged to a called telephone, a third
number or a calling card account. The Telephone Company will not be responsible

5 for screening those calls placed over the network of any carrier other than the

Telephone Company or placed through non-local exchange telephone company
operators.

H LD

Note: (1) Far purposes of this Tariff, the term "customer” is defined as the party Bo is %%z%ble for
payment of the Customer-Owned Coin Telephone Access Line.

MISSOURI
. (2) Billed number screening restricts certain incoming calls, suchiZalgl @t rae RiamesTEesita

Telephane Company's network, from being billed to the Customer-Owned Coin Telephaone.

ISSUED: December 26, 1995 EFFECTIVE: January 1, 1996
ISSUED BY: VICE PRESIDENT/REGULATORY

P.O. BOX 2177 LITTLE ROCK, AR 72203
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CANCELLED
August 20 , 2015
Missouri Public
Service Commission
JI-2016-0057

- ALLTEL MISSOURY, INC. SECTICN 19

P.S.C. MISSOURI NO. 2 First Revised Sheet 2

Cancels Original Sheet 2

19. CUSTOMER-OWNED COIN TELEPHONE SERVICE(Cont'd) EBME @

18.1

19.2

General (Cont]d) JAN 1 5 1957
No variation, aiteration or refashion of the screening codes, billing restr‘ictiqns applicable
access or other general provision of this Selective Class of Call cheen'iﬁgSéQlH t will be

permitted. Rublic Servire Commissior

In the case of one-way service, intercept treatment will be provided (where facilities are
availabie).

Customer-Owned Coin Telephones must be connected to a Customer-Owned Coin
Telephone Access Line, at rates specified in this tariff. A maximum of one customer-owned,
coin telephone may be connected to a Customer-Owned Coin Telephone Access Line.

Wherever available, Selective Class of Call Screening (SCCS) may be provided on all
Customer-Owned Coin Telephone Service Exchange Access Lines. Any customer who
offers Customer-Owned Coin Telephone Service where Selective Class of Call Screening is
not available, or chooses not to subscribe to (SCCS), nonetheless assumes full and
complete responsibility for all calls billed to his line.

Directory listings may be provided under the regulations governing the furnishing of listings
for business subscribers according to Section 32.

The demarcation point for all new payphones will be consisted with the demarcation point
standards for other wireline services.

The network interface is the point of connection with the telecommunications network and is
the termination of the Customer-Owned Coin Telephone Exchange Access Line.

RESPONSIBILITY OF THE CUSTOMER

The customer shall be responsible for the installation, operation and maintenance of the
customer-provided coin telephone used in connection with this service. The maintenance of
the customer-provided coin telephone will be in accordance with Section 4 of this tariff.

The customer shall be responsible for the payment of all charges for service provided to the
customer pursuant to the Company's Tariffs.

APR 15 1897

ISSUED: January 15, 1997
ISSUED BY: VICE PRESIDENT/REGULATORY
P.0. BOX 2177 LITTLE ROCK, AR 72203
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ALLTEL MISSOURI, INC. SECTION 19
P.S.C. MISSOURI NO. 2 Original Sheet 2

19, CUSTOMER-OWNED COIN TELEPHONE SERVICE {Cont'd) RECENED

. 19.1  General {Cont'd) OEC 251995

No variation, alteration or refashion of the screening codes; tii"MAISBQLIRI applicable

access or other general provision of this Selective Class. olf W
R emitted, e SEvite

In the case of one-way service, intercept treatment will be provided (where facilities are
available).

Customer-Owned Coin Telephones must be connected to a Customer-Owned Coin
Telephone Access Line, at rates specified in this tanff. A maximum of one customer-owned,

coin telephone and one extension may be connected to a Customer-Owned Coin Telephone
Access Line.

Wherever available, Selective Class of Call Screening must be provided on all Customer-
Owned Coin Telephone Service Exchange Access Lines. Any customer who offers
Customer-Owned Coin Telephone Service where Selective Class of Call Screening is not
available, nonetheless assumes full and complete responsibility for all calls billed to his line.

Directory listings may be provided under the regulations governing the furnishing of listings
for business subscribers according to Section 32.

For Customer-Owned Coin Telephone Service, a network interface will be installed at a

location determined by the Telephone Company which is reasonably accessible to the

premises to be served by the Customer Owned Coin Telephone. The normal location would
. be in close proximity to the protector or equivalent.

The network interface is the point of connection with the telecommunications network and is
the termination of the Customer-Owned Coin Telephone Exchange Access Line.

19.2 RESPONSIBILITY OF THE CUSTOMER

The customer shali be responsible for the installation, operation and maintenance of the
customer-provided coin telephone used in connection with this service. The maintenance of
the customer-provided coin telephone will be in accordance with Sectior 4 of this tariff.

Where portions of an existing Public or Semi-Public installation such as shelves, enciosure,
efc., are left in place and desired for purchase by the customer to Customer-Owned Coin
Telephone Service, charges will be quoted upon such request.

The customer shall be responsible for the payment of all charges for service provided to the

customer pursuant to the Compaﬂﬁtﬁ_rﬁ

s, FLE
Conm
e R 2 211996
o pue VUSSR 96 - 147
MISSOURL |
Public Service Commission

[SSUED: December 26, 1995 EFFECTIVE: lanuary |, 1996
ISSUED BY: VICE PRESIDENT/REGULATORY
P.O. BOX 2177 LITTLE ROCK, AR 72203
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. 19. CUSTOMER-OWNED COIN TELEPHONE SERVICE (Cont'd) @EWE ¥}
) :

19.2 (D)
JAN 1 51357

. _MISSOUR
Public Servire Cnmmissiok’

RILED
APR 15 1997
® 0. PUBLIC SERVICE@OMY

canceLLep [SSUED: January 15, 1997 EFFECTIVE: April 15, 1997
August 20 , 2015 ISSUED BY: VICE PRESIDENT/REGULATORY -
Missouri Public P.O. BOX 2177 LITTLE ROCK, AR 72203
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ALLTEL MISSOURI, INC. SECTION 19

P.S.C. MISSOURI NO. 2 Original Sheet 3
19.  CUSTOMER-OWNED COIN TELEPHONE SERVICE (Cont'd) RECEIVED
. 192 RESPONSIBILITY OF THE CUSTOMER (Cont'd) OEC 261995
“ee [ha c':,ustctrrer-pfovided coin telephones must be registered in c_omplia 8 of the o
A e i Coniln
A Must be able to access the Telephone Company-provided operator at no charge and
without using a coin.
B. Must be able to access 911 Emergency Service, where available, at no charge and
without using a coin.
C. Must be able to access Directory Assistance.
D. Must be able to complete local and toll calls.
E The customer must provide on or near its phones such consumer information as

required by State and Federal iaw.

F. The Customer-Owned Coin Telephone Service customer shall indemnify and hold
The Company harmless from any and all loss, damage and expense occasioned by
or arising out of claims for injury to persons or damage to property caused by or
contributed to by the provision of detailed toll billing records to the Customer-Owned
Coin Telephone Service customer by The Company, including but not limited to, any

disclosure of said detailed toll billing records by the Customer-Owned Coin
Telephone customer.

G. Must comply with all applicable federai, state and local laws and regulations

concerning the use of this type of telephone by disabled and/or hearing impaired
persons.

The customer must obtain ail necessary cerdificates/approvals from the Missouri
Public Service Commission and Commission's Rules and Regulations regarding the
use of customer-provided, coin telephones.

Custemer-provided coin telephones are provided only for the use of customers and
authorized users.

1 This includes only toll calls billed by The Company.

uees

1
p&?\\'i’ \%2:#'/ 2
, 2O _
8l WN-,&B 00?“3““55\ HLED
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URi ,
o hlie QéMn‘t?r‘Sf?F}DmmiSSiDn
ISSUED: December 26, 1995 EFFECT/VE: January |, 1996

ISSUED BY: VICE PRESIDENT/REGULATORY
P.O.BOX2[77 LITTLE ROCK, AR 72203



ALLTEL MISSOURI, INC. SECTION 19
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RECEIVED
NOV.1 3 1997

19. CUSTOMER-OWNED COIN TELEPHONE SERVICE (Cont'd)

19.3

0. PUBLIC SERVICE COMM

19.4 RATES AND CHARGES

1. The following rates and charges will apply on a per access line basis.
Monthly
Description Rate
a) Customer-Owned Payphone Service
(Smart Payphanes ) (1) Equal to B1 Rate
Customer-Owned Payphone Service
. b) (Dumb Payphones) (2) B1 Rate plus $3.00
c) Billed Number Screening 2.00
d) Selective Class of
Call Screening 2.00
&) Answer Supervision, per line 2.00

Service Charges, as specified in Section 27 of this Tariff, apply in addition to other
charges

for Customer-Owned Coin Telephane Service.

{1} Business individual access line to support instrument implemented Smart Payphones. D
{(2) Business individual access line that utilizes central office provided coin return and coiF l LE
collection capability.
, DEC 15 1997
@ MISSOUR
Public- Service-Commi
ISSUED: November 14, 1997 EFFECTIVE:"Décember 15, 1997
CANCELLED [SSUED BY: VICE PRESIDENT/REGULATORY
Fue 2 2o P.O. BOX 2177 LITTLE ROCK, AR 72203

Service Commission
JI-2016-0057

ssion




ALLTEL MISSOURI, INC, SECTION 19
P.S.C. MISSOURI NQ. 2 First Revised Sheet 4

Cancels Original Sheet 4
19. CUSTOMER-OWNED COIN TELEPHONE SERVICE {Cont'd)

193 RECEIVED
JAN 1 51337

. MISSOURs
Public Sanire Cnmmissior]

(D)

(D)

19.4 RATES AND CHARGES

1. The following rates and charges will apply on a per access line basis.
Monthly
Description Rate (D)
a) Customer-Owned Payphone Service
{(Smart Payphones ) (1) Equal to Bt Rate (N) (D)
Customer-Owned Payphone Service
b) (Dumb Payphones) (2) B1 Rate plus $3.00 (N} (D)
c) Billed Number Screening 2.00 (N)
d) Selective Class of
Call Screening 2.00 (D)
e) Answer Supervision, per line 2.00 (N)
2. Coin Rates (N)

Local messages are charged at the rate of twenty-five cents ($.26) each. Toll
messages are charged at the established toll rates of the appropriate toll carrier. (N)

Service Charges, as specified in Section 27 cof this Tariff, apply in addition to other charges
for Customer-Owned Coin Telephone Service.

1N Business individual access line to support instrument implemented Smart Payphones. (N}

(2) Business individual access line that utilizes cﬁ\ﬁﬁﬁ@ﬁ\_@@ded coin return and coin F ﬂ LE@ (N

collection capability. {N)
RSt
oo B> cion  MORUBICSERICECOMM
ISSUED: January 15, 1997 public Se"}“%emﬂii\ EFFECTIVE: April 15, 1997
ISSUED BY: VICE PRESIDENT/REGULATOR MiSS

P.O. BOX 2177 LITTLE ROCK, AR 72203
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RECEIVED
OEC 281995

ISSOURI
Where any customer-proicud coin teteghone is in viola
Company may notify the ¢ "?ib?fdm GomizMdn

customer in wnting of the violation.

| 19, CUSTOMER-OWNED COIN TELEPHONE SERVICE (Cont'd)

19.3  VIOLATIONS OF REGULATIOONS

The customer shall discontinue use of the customer-provided coin telephone or comrect the

violation and notify the Telephone Company in writing within five (5) days after receipt of
such notice that the violation has been corrected.

Failure of the customer to discontinue such use or to correct the violations will result in the
suspension of the customer's service until such times as the customer complies with the
provisions of this Tariff.

19.4 RATES AND CHARGES

| The following rates and charges wiil apply on a per access line basis.

Monthly Non-Recurring
Description Rate —Charge
l‘ a) Customer owned Coin Service $30.00 $40.00
b} Selective Class of
! Call Screening (1) 2.00 40.00

Service Charges, as specified in Section 27 of this Tanff, apply in addition to other
charges for Customer-Owned Coin Telephone Service.

(1) Selective Class of Call Screening is required on all Customer-Owned Coin Telephone Access Lines
served from offices equipped to provide Selective Class of Call Screening.

1996
@ o6 - +7%
MISSOURI

TSSUED: December 26, 1995 P IO 5569100
ISSUED BY: VICE PRESIDENT/REGULATORY

P.O.BOX 2177 LITTLE ROCK, AR 72203




ALLTEL MISSOURI, INC. SECTION 19

P.S.C. MISSOURI NO. 2 Original Sheet 5
. T -OWN IN ,
19. CUSTOMER-OWNED COIN TELEPHONE SERVICE (Cont'd) OEC 261995
. 19.4 RATES AND CHARGES (Contd)
AMISSOURE

Where Push-Button Dialing Service and/or Customer Calky fsiicBarvien{domisst
specified in the appropriate Sections of this Tariff are applicable to Customer-Owned Coin
Telephone access lines.

Rates and Charges contemplate a normal business exchange access line service
installation.

Mileage charges are charged on the same basis as applies to other types of individual line
service in accordance with Section 28 of this Tanff.

HLED

. A% - 11936
96 - 147
MISSOURI |
et L ot hnrv}‘rnroc’on
A%ﬁ':f%f& ISSUED: December 26, 1995 EFPR LTIV Vs 1 1052

Moo ribulc. ISSUED BY: VICE PRESIDENT/REGULATORY

Service Commission P.O. BOX 2177 LITTLE ROCK, AR 72203
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ALLTEL MISSOURI, INC

,INC. CTION 20
P.S.C. MISSOURI NO. 2 First D
Cancels Orniginal Sheet 1

o -

OCT 18199
DISCOUNTS
201  Educational Institution Discount P!lbthM sr?nofyn,?!;m edior

Upon request by an accredited public educational institution, a 20% discount will be
applied to the institution's monthly rate, as listed in section 25.4 of this tariff, associated
with provision of the local exchange access line for standard basic local service provided
that the educational institution supplies an affidavit, certifying accreditation, to the
Telephone Company and, provided further, that the predominant use of these facilities is
for providing educational and instructional programs and/or for the educational institution's
administrative use. This discount is not applicable to residential complexes associated
with the educational institution.

For the purpose of this discount, an accredited public educational institution is defined as
a Public school accredited by the Department of Elementary and Secondary Education for
the State of Missouri which enrolis any or all of grades Kindergarten through the12th.

The educational institution will be responsible for initiating the initial request for application

of this discount and, further, will be responsible for requesting this discount on
subsequent additions of eligible services that are ordered.

FilER
NoY Iﬁj‘mwu

‘mfn mf‘iﬂmﬂ- Y

CANCELLED

August 20 , 2015 ISSUED BY: VICE PRESIDENT/REGULATORY

Missouri Public
Service Commission
JI-2016-0057

P.O. BOX 2177 LITTLE ROCK, AR 72203

(N)
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ISSUED: October 18, 1996 EFFECTIVE: November 18, 1996
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20. RESERVED FOR FUTURE USE

SECTION 20
Original Sheet 1

RECEIVED
OEC 281995

MISSQURI
“ublic Service Commission

CANCELLED

nov 18 \9‘3

* |
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PUDNC SENCCAUR!

FILED
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[SSUED: December 26, 1995

ISSUED BY: VICE PRESIDENT/REGULATORY
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EFFECTIVE: January |, 1996
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WINDSTREAM MISSOURI, INC. SECTION 21 {T)
P.S.C. MISSOURI NO. 2 Second Revised Sheet 1
Cancels First Revised Sheet 1

21. DIRECTORY ASSISTANCE
21.1 LOCAL DIRECTORY ASSISTANCE

A.  General Regulations

1. The Telephone Company furnishes Local Directory Assistance Service whereby
customers may request assistance in determining telephone numbers of customers who
are located in the same local calling area or the same home Home Numbering Plan Area
(HNPA).

2. The rates set forth below apply to calls from customers who request assistance in
determining telephone numbers of customers who are focated in the same local calling
area or the same Home Numbering Plan Area (HNPA).

B. Rates

1. Where the customer direct dials the Local Directory Assistance number the charge for
each call {maximum of two requested telephone numbers per call) is:
Current
Rate
$0.80 [}

21.2 NATIONAL AND REVERSE DIRECTORY ASSISTANCE

A. General

1. National Directory Assistance is a service whereby customers may dial 1411 and request
assistance in determining listing information of subscribers who are located outside the
customer’s local calling area (exchange}.

2. Reverse Directory Assistance is a reverse search service that allows the caller to request
a customer's name andfor address after giving the directory assistance operator a
complete telephone number. Customers may access Reverse Directory Assistance by
dialing 1411.

B. Conditions

The following conditions and rates apply to all calls from customers who request National
Directory Assistance or Reverse Directory Assistance.

1. The customer will be charged for each call made to National Directory Assistance or
Reverse Directory Assistance. Customers may receive one listing per call. The National
and/or Reverse Directory Assistance rate applies per call, whether or not a number, name,
ot address is provided; this includes requests for numbers, names, or address that are
non-published or unlisted.

2. There are no biling exemptions or allowances for National Directory Assistance or
Reverse Directory Assistance service requests.

3. Charges for National Directory Assistance or Reverse Directory Assistance service are not
applicable to calls placed from hospitals, or to calls placed by customers who certify they
are unable to use a directory because of visual or physical handicap.

4. National Directory Assistance and Reverse Directory Assistance services will not be
available from Hotel/Motel and Pay Telephones.

C. Rates
Per Request
1. National Directory Assistance $1.99 [(J]
2. Reverse Directory Assistance $1.99 (]
ISSUED: September 15, 2008 EFFECTIVE: November 1, 2008
ISSUED BY: Vice President
4001 Rodney Parham Road
CANCELLED Little Rock, AR 72212
September 15, 2010
Missouri Public FILED
Service Commission . . .
J1-2011-0067 - Missouri Public

Service Commision



ALLTEL MISSOQURI, INC.
P.5.C. MISSOURI NO. 2

SECTION 21
First Revised Sheet 1
Cancels Original Sheet 1

21. DIRECTORY ASSISTANCE

211

21.2

LOCAL DIRECTORY ASSISTANCE

A. General Regulations

1.

The Telephone Company furnishes Local Directory Assistance Service whereby
custorners may request assistance in determining telephone numbers of customers who
are located in the same local calling area or the same home Home Numbering Plan Area
(HNPA,).

2.. The rates set forth below apply to calls from customers who request assistance in
determining telephone numbers of customers who are located in the same local calling
area or the same Home Numbering Plan Area (HNPA).

B. Rates

1.

Where the customer direct dials the Local Directory Assistance number the charge for
each call (maximum of two requested telephone numbers per call} is:
Current

Rate
$0.00

NATIONAL AND REVERSE DIRECTORY ASSISTANCE

A General

1.

National Directory Assistance is a service whereby customers may dial 1411 and request
assistance in determining listing information of subscribers who are Jocated outside the
customer's local calling area (exchange).

2. Reverse Directory Assistance is a reverse search service that allows the caller to request
a customers name and/or address after giving the directory assistance operator a
complete telephone number. Customers may access Reverse Directory Assistance by
diating 1411.
B. Conditions

The foltowing conditions and rates apply to all calls from customers who request National
Disectory Assistance or Reverse Directory Assistance.

1.

The customer will be charged for each call made to National Directory Assistance or
Reverse Directory Assistance. Customers may receive one listing per call. The National
and/or Reverse Directory Assistance rate applies per call, whether or not a number, name,
or address is provided; this includes requests for numbers, names, or address that are
non-published or unlisted.

2. There are no biling exemptions or allowances for National Directory Assistance or
Reverse Directory Assistance service requests.

3. Charges for National Directory Assistance or Reverse Directory Assistance setvice are not
applicable to calis placed from hospitals, or to calls piaced by customers who certity they
are unable to use a directory because of visual or physical handicap.

4. National Directory Assistance and Reverse Directory Assistance services will not be
available from Hotel/Motel and Pay Telephones.

C. Rates
Per Request
1. National Directory Assistance $1.25
2. Reverse Directory Assistance $1.25

ISSUED: December 1, 2005

ISSUED BY:

CANCELLED
November 1, 2008
Missouri Public
Service Commission

Vice President
P.C. Box 2177 Litle Rock, AR 72203

EFFECTIVE: January 1, 2008

(N}

N)



ALLTEL MISSOURI, INC, SECTION 21
P.S.C. MISSOURI NO. 2 Original Sheet 1

21.  RESERVED FOR FUTURE USE RECEIVED
® | OEC 281995

AISSCURE
Public Servico Commiseion

FILED
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Public Service Commission
ISSUED. December 26, 1995 EFFECTIVE: January 1, 1996
ISSUED BY: VICE PRESIDENT/REGULATORY
P.O.BOX 2177 LITTLE ROCK, AR 72203




WINDSTREAM MISSOURI, INC. SECTION 21

P.S.C. MISSOURI NO. 2 Original Sheet 2

21. DIRECTORY ASSISTANCE
213 DIRECTORY ASSISTANCE CALL COMPLETION (N}
A. Generaij

1. Directory Assistance Call Completion (DACC) provides an incoming Directory Assistance
customer requesting any number, a mechanized announcement offering call completion to the
listed number requested. The call is completed on a sent-paid basis (paid for by the calling
station). A charge is incurred only for answered calls.

2. The mechanized announcement will instruct the caller that for an additional charge, the call will
automaticailly be completed by depressing a specific digit on the touch dial key pad. All
completed calls will be charged the Directory Assistance Call Completion charge.

B. Conditions

1. Directory Assistance Call Completion will only be furnished where facilities and operating
conditions permit.

2. This offering provides call completion on a local and national basis.

3. The Telephone Company assumes no responsibility or liability for any errors in the information
furnished. The caller shali indemnify the Telephone Company and hold it free and harmless of
and from any and all claims, demands or damages that shall arise from the use of the service,

4. This service is furnished solely for the calling purposes of the caller.

5. Provisions concerning limitation of liability and allowance for interruption of service are as set
forth above and in Section 2 of this Tariff.

6. When a customer elects to have a call automatically completed to the number for which the
Directory Assistance Listing was requested (Directory Assistance Call Completion), the charge
in this tariff shall apply, per call. The Directory Assistance Call Completion charge is in
addition to any applicable Directory Assistance and/or local usage charges.

7. Calls will be completed on a sent paid basis.

8. Person, collect, conference, calling card, third number or any other calls requiring operator
handling, are not included.

9. Directory Assistance Call Completion is not subject to optional calling plan discounts.

10. Directory Assistance Call Completion will not be provided to the following services:

800 Service,

a76 Service,

900 Service,

Customer Owned Pay Telephone Service (COPTS),
Feature Group A Service, or

Public and Semi-Public Telephone Services

11. Charges for Directory Assistance Call Completion are not applicable to calls placed by those
customers whose physical or visual handicaps prevent them from using the telephone
directory, provided that those customers have forwarded documeniation to the Company
attesting to a qualifying impairment. (N)

ISSUED: February 25, 2008 EFFECTIVE: March 26, 2008
ISSUED BY: Vice President

Little Rock, Arkansas

i CANCELLED
August 20 , 2015
Missouri Public FILED
Service Commission . . .
| J1-2016-0057 Missouri Public

Service Commision
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WINDSTREAM MISSOURI, INC,
P.S.C. MISSOURI NOQ. 2

21.

21.3
C.

DIRECTORY ASSISTANCE

DIRECTORY ASSISTANCE CALL COMPLETION (CONT'D)

Rates

Directory Assistance Call Completion
Each Call Completed

SECTION 21
Criginal Sheet 3

{N)
Charge per Call
$0.99 (N)

ISSUED: February 25, 2008

ISSUED BY:

Vice President
Little Rock, Arkansas

EFFECTIVE: March 26, 2008

FILED
Missouri Public
Service Commision



CANCELLED

ALLTEL MISSOURI, INC,
P.S.C. MISSOURI NO. 2

SECTION 22
Originai Sheet 1

22. UNIVERSAL EMERGENCY NUMBER SERVICE (911) QE@EIVED

221 Description
22.1.1 General

A

22.2  Rules and Regu

JEC 287995

RMISSOURI
- putilie Service Commission
Universal Emergency Number Service 1s a telephone exchange
communication service whereby a Public Safety Answering Point (PSAP)
designated by the customer may receive and answer telephone calls placed
by dialing number 911,

911 Service is offered subject to the availability of facilities.

"The 911 Service customer may be a municipality or other state or local

government unit, or an authorized agent of one or more municipalities or
other state or local governmental units to whom authority has been lawfully
delegated. The customer must be legally authorized to subscribe to the
service and have public safety responsibility to respond to telephone calls
from the public for emergency potice and fire service within the telephone
central office areas arranged for 911 Service calling.

Two types of 911 Service are offered: B911 and E911.

The following Regutations and Rates will only apply to exchanges of ALLTEL
Missouri, inc. existing as of the effective date of this tariff.

The service may be provided by ALLTEL Missouri, Inc. or jointly by ALLTEL
Missouri, Inc. and another Local Exchange Carrier.

lations

2221 This service is limited to the use of central office telephone number 911 as the
‘universal emergency telephone number. Only one 911 service will be provided

within

2222 The9

any government agency's locafity.

11 emergency telephone number is not intended to be a total replacement of

the telephone service of the various public safety agencies which may participate

in the

use of this number and the public safety agencies must subscribe to other

telephone service as provided in Paragraph 22.2.21 following.

FLED

JA0 — 11996
96 ~ 147

_ MISSOUR!
Public Service Commission

ISSUED: December 26, 1995

EFFECTIVE: January 1, 1996

August 20, 2015 reql/ED BY: VICE PRESIDENT/REGULATORY
P.O.BOX 2177 LITTLE ROCK, AR 72203

Missouri Public
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ALLTEL MISSOUR], INC.
P.S.C. MISSOURI NO. 2

SECTION 22
Original Sheet 2

22. UNIVERSAL EMERGENCY NUMBER SERVICE (911) (Continued) ﬁE@EHVED
‘ 22.2  Rules and Regulations (Continued) OEC 251995

WAl © ;12223

22.24

2225

2228

. 2227

The service is furnished to the customer only for the purpoﬁﬁ%%%

of emergencies by the public. Public Sewico GOk (L
911 Service will be provided to only one PSAP for calling from any telephone
number within any central office serving area, except that E311 Service may be
provided to more than one PSAP within a central office serving area if the
Selective Routing Feature {(SR) is provided. When E311 Service is furnished to a
customer with the Selective Routing Service Feature for a part of a central office
serving area, if a request is received from a governmental unit with police and fire
public safety responsibility for other parts of the central office serving area, that

governmental unit must subscribe to a combination of E911 Service Features
which includes the Selective Routing Service Feature.

911 Service is a telephone exchange communications service and is arranged for
one-way incoming service to an appropriate PSAP. Outgoing calls can only be
made on a transfer basis with E311 Service only.

911 Service is provided solely for the benefit of the municipal customer; the
provision of such service shall not be interpreted, construed or regarded as being
for the benefit of, or creating any Telephone Company obligation toward, or any
right of action on behalf of, any third person or other legal entity.

The Telephone Company does not undertake to answer and forward E311 Service
calls, but furnishes the use of its facilities to enable the customer's personnel to
respond to such cails on the customer's premises,
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22 UNIVERSAL EMERGENCY NUMBER SERVICE (911) (Contiued)  RECEIVED

. 22.2  Rules and Regulations (Continued) gEC 251995

2228  Tamp.ary sus,~nsion of service is not provided for any Rart el

2229 911 Service information consisting of the nam@@mmm

of telephone subscribers whose listings are not published in directories or listed in
directory assistance offices is confidential and the customer agrees to use such
information only for the purpose of responding to emergency 911 Service calls.

22.2.10 The 911 Service calling party forfeits the privacy afforded by non-listed and non-
published service to the extent that the telephone number and the address (and
name of business accounts only) associated with the originating station location
are furnished to the PSAP at the time the call is originated.

22,211 Central offices that are not currently equipped to transmit ANI will not be modified
to provide ANI for 911 Services. When the SR or ANI Service Features are
provided, in such circumstances, default routing will be provided in lieu of selective
routing and/or ANI dispiay.

22.2.12 The Automatic Location Identification feature of the E911 System is dependent
upon Automatic Number Identification {ANI) being provided by the Telephone
Company central office serving the caller. ANI will only be provided on single-party
lines.

22213 The Telephone Company's entire liability to any person, including other Exchange
. Carriers who participate in the joint provisioning of 911 Service, for interruption or
failure of 911 Service shall be limited by the terms set forth in this Section and

other Sections of this tariff.

22214 The rates charged for any 911 Service do not include, and the Telephone
Company does not undertake, inspection or constant monitoring to discover errors,
defects and maifunctions in the service. The customer shaii have the responsibility
of discovering all errors, defects and malfunctions, and assumes the duty of, and
will make such tests as, in the judgment of the customer, are required to determine
whether the system is functioning properly for its use. The customer shail promptly
notify the Telephone Company in the event the system is not functioning properly.
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22. UNIVERSAL EMERGENCY NUMBER SERVICE (911) (Continued)

RECEIVED
OEC 261995

22.2.15 The Telephone Company shalf :ct we liable for any loss or damages ansmg out of

errors, interruptions, defects, failures, or malfunctions of 911 MGEDS
and all equipment and data processing systems asspciat Wﬂ
arising out of such interruptions, defects, failures.” e system
after the Telephone Company has been so notified, and has had a reasonable time
for repair, shall in no event exceed an amount equivalent to the charges made for
the service affected for the period following notice from the customer until service

is restored.

. 22.2  Rules and Regulations (Continued)

22.2.16 Adjustments for service interruptions experienced by persons calling the PSAP is
govemned by and [imited by terms set forth in Section 2 of this Tariff.

22.2.17 911 Service is furnished subject to all operating failures and interruptions including,
but not limited to, equipment breakdowns, errors, defects, malfunctions and
interruptions of service experienced in the regular telephone exchange system.
911 Service is furnished subject to any additional forms of service failures and
service degradations resulting from the complexity of the service arrangement,
program errors and failures, delays and errors in the input and processing of data
used by the Data Management System (DMS) associated with the E911 Service
arrangement. The rates provided for this service are subject to the limitations
which appear in this Section and in other Sections of this and other tariffs.

22.2.18 911 Service will be designed by the Telephone Company to provide at least the
. same level of service reliability and quality as local exchange telephone service in
the exchanges where 911 Services are offered.

22.2.19 Because the Telephone Company serving boundaries and political subdivision
_ boundaries may not coincide, the custormer must make arrangements to handle ail
- calls received on its 911 Service lines that originate from ail telephones served by
central offices within the 911 Service Area whether or not the calling telephone is
situated on property within the geographical boundaries at the customer's public
safety jurisdiction.

FLED
. JM_— 12995

- MISSOUR
Public Service Commission
CANCELLED  /SSUED: December 26, 1995 EFFECTIVE: January 1, 1996
e 20s i ISSUED BY: VICE PRESIDENT/REGULATORY

Service Commission P.O.BOX 2177 LITTLE ROCK, AR 72203
JI-2016-0057




ALLTEL MISSOURYI, INC. SECTION 22
P.S.C. MISSOURI NO. 2 Original Sheet §

I 22, UNIVERSAL EMERGENCY NUMBER SERVICE (911) (Continued) RE@EEVED

22.2  Ruies and Regulations (Continued) '
OEC 261985

e C e 22.2.20 Application for 911 Service must be executed in wrting by <222 customicr. If
application for service is made by an agent, the TelephofgfISSEHIRbust ve

provided in writing with satisfactory proof of appes qammn
ied among the

AL ERE IS LM
[ VIS, 1°1
customer. At least one local law enforcement agency Pugt Hé

participating agencies in any 911 Service request.
22.2.21 In addition to all other terms and conditions, the following appiies:

A.  All 911 Service calls will be answered on a 24-hour day, seven-day week
basis.

B. The customer has the responsibility for dispatching the appropriate
emergency service within the 911 Service Area, or will undertake to transfer
ail 911 service calls received to the governmental agency with responsibility
for dispatching such services, to the extent that such services are
reasonably available.

C.  The customer will develop an appropriate method. for responding to calls for
non-participating agencies which may be directed to 911 Service PSAP by
calling parties.

D. The customer will subscnbe to a suificient number of interoffice facilities and
911 exchange lines, as determined by the Telephone Company, to
. adequately handle incoming calls but in all cases subject to a minimum of
two facilities or lines required at any point in the 811 network including the
911 exchange lines terminated at the PSAP. For 911 exchange line groups
from an E911 control office to a secondary answering location used for
centrai office transfer purposes only, the line guantity may be determined by
the customer and could result in only one line being provided.

E. The customer wili subscribe for additional local exchange service at the
PSAP location for administrative purposes, for placing of outgoing calls and
for receiving other emergency calls including any which may be relayed by
Telephone Company operators.
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RECEIVED
)

22, UNIVERSAL EMERGENCY NUMBER SERVICE (911) {Continued)
JEC 61895
22.2 Rules and Regulaticns (Continued) E 2

22.2.22~3hen the" €7 Service Feature is provided (E911) the cu
‘ .dentlfylng pr:mary and secondary PSAP locatmalic ey
combinations of police, fire and ambulance or any other appropnate agencies
responsible for providing emergency service within various portions of the ES11
Service area. An Emergency Service Number (ESN) will be provided by the
Telephone Company for each such combination. The customer will associate
these ESNs with street address ranges or other mutuaily agreed upon routing
criteria in the ES11 Service area. The ESNs will be carried in the DMS to permit
routing of E911 Service calls to the appropriate pnmary and secondary PSAP's
responsible for handling E911 Service calls from each telephone in the ES11
Service area.

The customer's responsibility for providing this information is as follows:

A.  Initial and subsequent ESN assignments by street name, address range and
area or other mutually agreed upon routing criteria shail be furnished to the
Telephone Company by the customer on forms supplied by the Telephone
Company for that purpose at a mutually agreed upon time prior to the
effective date of the service.

B.  If the customer establishes new street names and/or address ranges where
they did not previously exist, it shall be the customer's responsibility to notify
residents in the affected area(s) of the new street names and/or address

. ranges. If the customer desires to have the new street names and/or
address ranges reflected in the DMS (E911), it shall also be the customer's
responsibility to provide the Telephone Company with a crossseference
listing of all residents of the affected area(s), showing old address and new
address for each resident.
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' 22.  UNIVERSAL EMERGENCY NUMBER SERVICE (911) (Continued) RECEEVED
. 222 Rules and Regulations {Continued) 0EC 25%
22.2.22 (Continued) ' S MISSOURI

c.

22.2.23

22.2.24

mission
After establishment of service, it is the’ &mﬂgﬁmonsmw to

continually venfy the accuracy of the routing information contained in the
master address file and to advise the Telephone Company of any changes in
street names, establishment of new streets, changes in address numbers
used on existing streets, closing and abandonment of streets, changes in
police, fire, ambulance or other appropriate agencies' jurisdiction over any
address, annexations, and other changes in municipal and county
boundaries, incorporation of new cities, or any other matter that will affect
the routing of E911 Service calls to the proper PSAP.

Changes, deletions and additions which the customer desires to have made
in the master address file should be submitted as they occur; these changes,
detetions and additions should be submitted on forms supplied by the
Telephone Company.

Cancellation of the service in whole or in part by the customer prior to
establishment thereof will require payment of an amount equal to the cost of
engineering, manufacturers' billings resulting from equipment orders, installation,
assembly, labor, cost of remaoval and any other costs incurred up to the time of
cancellation resulting from the customer's order for service, but not to exceed the
total non-recurring charges.

Each customer and any Local Exchange Carnier that participates in the joint
provisioning of 911 Service agree to reiease, indemnify, defend and hold harmiess
the Company from any and all loss, claims, demands, suits or other action, or any
liability whatsoever, whether suffered, made, instituted or asserted by the customer
or by any other party of person, for any personal injury to or death of any person or
persons, ar for any loss, damage or destruction of any property, whether owned by
the customer or others.
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22. UNIVERSAL EMERGENCY NUMBER SERVICE {911) {Continued) 8EC 251995
’ 22.2  Rules and Regulations {Continued)

Ml@@@@ﬂu

R : 22225 The customer and any Local Exchange Carrier tRytblioSendcaGempisson
provisioning of 911 Service also agree to release, indemnify and hold harmless the
Company for any infringement or invasion of the right of privacy of any person or
persons, caused or claimed to have been caused, directly or indirectly, by the
installation, operation, failure to operate, maintenance, removal, presence,
condition, occasion or use of 911 Service features, or by any services furnished by
the Company in connection therewith, including, but not limited to, the identification
of the telephone number, address or name associated with the telephone used by
the party or parties accessing 911 service hereunder, and which arise out of the
negligence or other wrongful act of the Company, the customer, its user, agencies
or municipalities, or the employees or agents of any one of them.

22226 The use of Automatic Location Identification {(ALl) on anything less than a total
E911 System basis is not permitted.
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22, UNIVERSAL EMERGENCY NUMBER SERVICE (911) (Continued) RECEIVED
. 22.2 Rules and Regulations (Continued) JEC 261995

- 22.2.27 Me"n.< of Applying Rates - E311 Facilities migg@@ﬁﬂ

A

TS
Facilities - Routed Systems Public Service o

E911 Systems utilizing a control office require adequate facilities from each
end office in the serving area to the control office and from the control office
to each PSAP's serving end office.

Rates for routed facilities found in Section 22.5.3.B. of this tariff are all
inclusive. No additional mileage, channel termination, or trunk unit charges
apply, other than PSAP equipment.

Facilities - Direct Trunked Systems

E911 Systems without a control office require adequate facilities from each
end office to the PSAP's serving office. Sufficient exchange lines are
required from the serving office to the PSAP to complete interoffice facilities,
as weil as to complete 911 calls criginated within the area served by the
PSAP's serving central office.

Rates for direct trunked facilities found in Section 22.5.3.8B., of this tariff are
all inciusive. No additional mileage channel termination or trunk unit charges
apply for these circuits.

Exchange lines to complete 911 calls originated from locations served by the
PSAP serving office require an end office outgoing trunk unit.

For routed or direct systems, facilities between ALLTEL Missouri, Inc. offices
and a point of interconnection with another telephone company shall be
billed the appropriate flat rate found in Section 22.5.3.B. of this Tariff.

These rates are all inciusive. No additionai channei termination miieage or
trunk unit charges apply for these circuits.
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. 22. UNIVERSAL EMERGENCY NUMBER SERVICE (911) (Continued) RE@EWED

22.2  Rules and Regulations (Continued) JEC 251395
22.2.27 Method of Applying Pates - £911 F-ililies MI%QUR )
D. Exceptions Public Service Commission

In those cases where an intraexchange E911 service has control and/or end
offices in Missouri and another state, the method of applying rates for A. and
B.., preceding, are modified to apply the charges for that portion of the E911
Services located in the other state and shall be pursuant to that state's tariff.

22.3  Explanation of Terms

B911: A service that provides for routing all 911 calls originated from telephones with given
central office prefix codes to a single PSAP,

ES811: An expanded service that provides features such as Selective Routing of 911 calls to
a specific PSAP selected from among those within the 911 Service Area. E911 has other
standard and optional features which may or may not be available with B911.

Additional Service Exchange Line: An additional line terminating at a PSAP that may be

ordered by the customer as an optional feature.

ing: A standard feature which allows E911 Service calls to be routed
automatically to a designated alternate location if all E911 Service lines to a primary PSAP
. are busy, or a primary PSAP closes down for a period (night service).

Automatic Location |dentification (ALI): An E911 Service Feature by which the street
address information based on the cailing party's telephone number (identified by AN!) is
displayed at the E911 answering point (PSAP).

i r ificati :  An E911 Service Feature by which the calling
party's ANI telephone number is forwarded to a primary or secondary PSAP for display.

| HLED
. g JR7 11996

6 -147
CANCELLED  JSSUED: December 26, 1995 EFFECT VEW ,
A s ISSUED BY: VICE PRESIDENT/REGULATORY - abhic Service Commission

Service Commission P.O. BOX 2177 LITTLE ROCK, AR 72203
JI-2016-0057




®

CANCELLED
August 20, 2015
Missouri Public
Service Commission
JI-2016-0057

ALLTEL MISSOURI, INC. SECTION 22
P.S.C. MISSOURI NO. 2 COriginal Sheet 11

22.  UNIVERSAL EMERGENCY NUMBER SERVICE (911) (Continued) RECEWED

22.3

Expianation of Terms (Continued) DEC 251995
Data Management System (DMS): A system of manua :

A RESHATE) End!or computer
programs used to create, store and update the data required TORNE

WA Ivice
Feature {(ES11 Service). T ok %M

S Ay ( ‘\

Default Routing: A standard feature which provides the capability to automatically route
an E911 Service call to a predesignated PSAP or other location either when the SR Service
Feature is not provided or when the SR Service Feature is provided but a particular E911
Service call cannot be selectively routed for any reason.

End Office: A central office in the 911 Service area which receives 911 Service calls.

Enhanced 911 (ES11) Service Control Office: The office providing tandem switching
capabilities for E911 Service calls from all end offices. It controls the switching of ANI
information to a PSAP.

Exchange Access Arrangement: A telephone facility between a subscriber's premises and
the telephone exchange network point. The number of exchange access arrangements
served by an end office is equal to the total number of residence main telephones, business
main telephones (excluding toll stations, WATS stations and dispatching terminals), PBX
trunks, Centrex main stations, selected Direct Inward Dialing stations and other applicable
main telephones as are included in the official Telephone Company Reports for the service
area of such end office.
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ALLTEL MISSOURI, INC. SECTION 22
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RECEIVED
DEC 261395

UNIVERSAL EMERGENCY NUMBER SERVICE (911) {Continued)

Explanation of Terms (Continued)

o G
&
originating in a given area. A PSAP may be designatéd ndary whic

refers to the order in which calls are directed for answering. Primary PSAP's respond first;
secondary PSAP's receive calls on a transfer basis only and generally serve as a centralized
answering location for a particular type of emergency call. PSAPs are staffed by employees
of public service agencies such as police, fire or emergency medical personnel or by
employees of a common bureau serving a group of such entitles.

Selective Routing (SR} An E911 Service Feature which routes an E911 Service call
from an end office to a designated primary PSAP based on the ANI telephone number of the

calling party.

Service Area: The geographical area which the customer will respond to ail 911 calls and
dispatch appropriate emergency assistance.

Serving Central Office:  The central office from which a PSAP, either primary or
secondary, is served.
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22.  UNIVERSAL EMERGENCY NUMBER SERVICE (911) (Continued) REGE]VED

. 22.4 911 Service Features DEC 261995

22.41 B911 Service MB%OUHH
B911 Service includes the Company provision & tﬁ%%@t@@m mis

code to the exchange network in those Central Offices that fall within the boundaries
of the municipalities or other governmental bodies (township, county, etc.) that
subscribe for 911 Service.

B911 Service provides for routing all 911 calls originated by telephones with given
Central Office prefix codes to a single PSAP via business exchange lines. B911
presents a call to the PSAP via business access line in a manner similar to a normal
exchange telephone call. No other features are provided with this offering. The
customer must subscribe to a minimum of two lines at the PSAP to receive 911 calls.

22.42 Enhanced 911 (E911)

E911 is provided with the following optional features: Automatic Number
Identification (ANI); Automatic Location Identification (ALl); Selective Routing (SR).
Default Routing is a feature of Selective Routing.

22.5 911 Service Rates and Charges

22.51 General

. No charge will be applied by the Telephone Company to the calling party for calls
placed to the 911 telephone number.

Charges for messages transferred over exchange facilities from a PSAP are billed
according to rates applicable for calls placed within the service area of the serving
central office.
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22. UNIVERSAL EMERGENCY NUMBER SERVICE (911) (Continued) QE@EHVED

22.5 911 Service Rates and Charges (Continued)

JEC 261985

2252 B911 Service

A

MISBOUR!
911 Exchange Lines pgbﬂ!g@@@%@@@!ﬂ?ﬁﬂ@@bﬂ

Established rates found eisewhere in this tanff, for PBX trunks, fiat or
measured rate business lines apply for 911 Exchange Lines that terminate at
PSAPs. The monthly rate for the Exchange Line is the rate applicable for
the exchange or zone in which the PSAP is iocated. A minimum of two lines
from the PSAP's serving Central Office is required.

Foreign Zone or Foreign Exchange Service

When 911 is provided from exchanges or zones that do not have local
calling to the exchange or zone in which the PSAP is iocated, charges for
Foreign Exchange or Foreign Zone service are applicable. Refer to Private
Line or Access Tariffs for appropriate charges.

Tie Lines, Private Lines or Extension Lines

Tie lines, private lines, extension lines and other such channels connecting a
PSAP to various agencies such as police, fire or ambulance service, are
provided at established tariff rates for such channels and facilities specified
in this and other appropniate tariffs.
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ALLTEL MISSOURJ, INC.
P.S.C. MISSOURI NO. 2

22,

(1)

UNIVERSAL EMERGENCY NUMBER SERVICE (811) (Continued)

22.5 911 Service Rates and Charges (Continued)

%2.5.3 Enhanced 911 (E911)

A, Data Updates Monthly rate for
updates to the ES11 database, per
1000 exchange access arrangements

served (1)

1.

2.  Selective Routing per 1000
exchange access arrangements
served (1) ............o i
B. Facility Rates {Per Facility) End
Office Locations
1. Qutgoing trunk unit,
each. ... ... .. ... .. .. ... ...
2.  Interexchange Channel
Mileage. . ........... .. ... ... ...
3.  Interexchange Channel

Automatic Location Identification
per 1000 exchange access

arrangements served (1) .. ... ......

Terminal, each (two
required per interexchange

channel). .......................

SECTION 22
Original Sheet 15

RECEIVED

“£C 261985
 MISSOUR
-1blle Renvige Commitsaion
Rate —Charge
$28.35 $129.00
$30.50 $113.00
$ .35 $328.00
$13.75 $ 35.00
$51.24 -
$24.65 -

Rounded to nearest 1000 exchange access arrangements served based on the maximum number of
exchange access arrangements in service during the most recent month at the time service is
established and adjusted annually from the service establishment date. In instances where the count
of exchange access arrangements is adjusted upward, non-recurring charges apply for each
additional 1000 exchange access arrangements.
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22. UNIVERSAL EMERGENCY NUMBER SERVICE (911) {Continued) RE@E!VED
. 22.5 911 Service Rates and Chargas (Continued) _ A
OEC 281395
22.5.4 |nteroffizo €= ilities - :
. MiSSOUR
A 911 Exchange Lines ﬁﬁmmw@mﬁm
Serving central office to
PSAP location. .. ... ... .. Rates for PBX trunks or business lines apply.
(For multiple PSAPs, rates are applicable for
the exchange or zone in which the Controi
Office is located; for single PSAP, rates are
applicable for the exchange or zone in which
the serving office of the PSAP is located)
Ly I 1 906
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23.  ALLTEL DIGITAL CENTREX

RECEIVED

23.1  General Rules and Regulations _
iy | . . JEC 261935

ALLTEL Digital Centrex Service (AB(" ‘s Asmishec subject to the availability of facilities,

software features and central office equipment in Iccations as de SRS AFE Company.

In addition to the ALLTEL Digital Centrex Service charges aggess llne #a d

in section 23.4 of this tariff shall apply. 'WG ; ?ﬁﬁﬁmﬁ

A, The service is available to business customers with a minimum of two access lines.

B. The minimum charge for services provided under this tariff shail be one month.

C. Individual access lines may be grouped in communications groups of two or more
lines. A communications group provides the path through which ADC features will
travel,

D. If a customer requests ADC features on a trunk(s) terminating in Mutlti-line, or
P(A)BX equipment, the associate rate specified in Section 25 of this Tariff shall
apply.

E. Installation and Move or Change Charges are applicable as set forth in Section 27 of
this Tariff.

F. Feature Package 1 (Basic Station) feature package as listed in Paragraph 23.2.A,
following, is required per ADC line. Additional feature packages and/or features may
be subscribed to where available upon request.

G. Push Button Dialing Service is required in order to have ADC features. Push Button
Dialing Service provided as specified in Section 29 of this Tariff.

H. Directory listings will be furnished in accordance with the regulations set forth in
Section 32 of this Tariff.

l. ADC lines and extensions may be terminated at one premises, different premises -
same central office, different premises - remote central office. The appropriate
private line charges as stated in the Private Line Tariff shall apply to ADC.

2An - 11396
9 6 - 1 47
 MISSOURI
Public Service Commission
ISSUED: December 26, 1995 EFFECTIVE: January 1, 1996

August 20,2015 [SSU/ED BY: VICE PRESIDENT/REGULATORY

Missouri Public
Service Commission
JI-2016-0057
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ALLTEL MISSOURI, INC. SECTION 23
P.S.C. MISSOURI NO. 2 Original Sheet 2

23. ALLTEL DIGITAL CENTREX (Continued) RECEIVED

23.1  General Rules and Regulations (Continued) ) DEC 251895

E J. The Company is allowed the option to p:ovnde ALLTEL DigneAAsR%

a Contract Service Arrangement for systems exceed] mﬁm
to the rules and regulations of SECTION 10 of this~
circumstances.

1. In the Company's judgment, the cost of providing that service is significantly
different from the cost developed to support the rates in the Tariff section, or

2. The customer's willingness to pay for an individual service, due to
competitive alternatives, is above our cost to provide the customer's service
but below the tariff price.

FILED

n 11998

96 ~ 147
_MISSOURI
Public Service Commission

ISSUED: December 26, 1995 EFFECTIVE: January 1, 1996
ISSUED BY: VICE PRESIDENT/REGULATORY

P.O. BOX 2177 LITTLE ROCK, AR 72203
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Missouri Public
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ALLTEL MISSOURI, INC. SECTION 23
P.S.C. MISSQURINO, 2 Original Sheet 3

23.

Q)
(2)

ALLTEL DIGITAL CENTREX (Continued)

23.2  Feature Packages

A

~ RECEIVED

Feature Package 1 - Basic Station. (14 LI :5El3 2§1995

The basic feature package will inciude, but not be limited tﬁ@@ﬂrﬁpatums:
Automatic Line GU @@mﬁ?ﬁ@@wn
Blind Transfer Roll

Call Forward - All Calis

Call Pickup

Call Transfer

Call Waiting

Cancel Call Waiting

Class of Service - Unrestricted

Consultation Hold

Direct Inward Dial

Direct Outward Dial

£nd-To-End Signaling

Hunting

Permanent Hold/Call Hold

Speed Call - Individual Short

Speed Call-Group

Station to Station Diating

Three Way Conference

Feature Package 2 - Enhanced Station |. (2)

The enhanced feature package will include, but not be limited to the following
features:

Call Forward - Busy

Call Forward - No Answer

Class of Setvice - Fully Restricted
Class of Service - Semi-Toll Restricted
Conference Six Port

Directed Call Pickup

Distinctive Ringing

Loudspeaker Paging

Ring Again

Speed Call - Long List

Feature Package 1 Rate must be added to the ADC Line Rate.
If a customer request this Feature Package, Feature Package 1 is required.

FLED

o571 B

MISSOURt
ouhlic Service COMMISSIAN

ISSUED: December 26, 1995

EFFECTIVE: January 1, 1996

ISSUED BY: VICE PRESIDENT/REGULATORY
P.O. BOX 2177 LITTLE ROCK, AR 72203




ALLTEL MISSOQURI, INC. SECTION 23

P.S.C. MISSOURI NO. 2 First Revised Sheet 4
Replaces Original Sheet 4
. 23, ALLTEL DIGITAL CENTREX (Continued) R & ﬂﬂ: F A4 ED
232 Feature Packages (Continued) JAN 2 7 ]999
C. Optional Features Packages (1)

MO. PUBLIC SERVICE Guii

The optional features package will include, but not be limited to the following

features;

1. Virtual Facilities Group (VFG)
VFG-Inwats
VFG-Outwats
VFG-Trunk Group Busy Attendant Console
VFG-Queuing

2. Station Call Park

D. Enhanced Custom Calling {N)

1. ADC - Enhanced Custom Calling is an optional service offered in
addition to ADC Service.

2. ADC - Enhanced Custom Calling are features that can be ordered only
with existing or new centrex lines as described in Section 23.1 of this
Tariff.

3. ADC - Enhanced Custom Calling includes Caller ID, Call Trace and an

. Enhanced Feature Package A per Centrex line. Enhanced Feature Package A

includes Call Return, Repeat Dialing, Call Selector, Preferred Call

Forwarding, and Selective Call Accept. Ny

233 Feature Descriptions

AUTOMATIC LINE - This feature provides an automatic connection between an ADC station that goes
off-hook and a predetermined location.

BLIND TRANSFER ROLL - This feature allows an ADC station to transfer an established call to
another ADC group member without waiting for the transferred station to answer.

CALL FORWARD - ALL CALLS - This feature allows an ADC customer to have incoming calls to a
station automatically forwarded to a predetermined telephone number.

(1) If a customer requests this Feature Package, Feature Package 1 is required.

(M) Material previously found on this Sheet has been moved to Sheet 5. (M)
. ISSUED: January 25, 1999 EFFECTIVEwebrany
ISSUED BY: VICE PRESIDENT/REGULATORY Miss?_wi Publi |
P.O. BOX 2177 LITTLE ROCK, AR 72203 Rarvied Camrain

CANéELLED mqar]:EB 2 8 ]999
August 20 , 2015 F"—ED FEB 2 8 1999

Missouri Public
Service Commission
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ALLTEL MISSOURI, INC. SECTION 23
P.S.C. MISSQURINQ, 2 Original Sheet 4

23.  ALLTEL DIGITAL CENTREX (Continued)
. 232  Feature Packages (Continued) HECEWED

i % v rC Optional Features Packages (1) DEC 251995 R

The optional features package will include, but not be Jimﬂablbwing

features: - il Servios (;ommlasbn

1. Virtual Facilities Group (VFG)

VFG-inwats

VFG-Outwats

VFG-Trunk Group Busy Attendant Console
VFG-Queuing

2. Station Call Park

23.3  Feature Descriptions

AUTOMATIC LINE - This feature provides an automatic connection between an ADC station
that goes off-hook and a predetermined location.

BLIND TRANSFER ROLL - This feature allows an ADC station to transfer an established call
to another ADC group member without waiting for the transferred station to answer.

. CALL FORWARD - ALL CALLS - This feature allows an ADC customer to have incoming
calls to a station automatically forwarded to a predetermined telephone number.

CALL FORWARD - BUSY - This feature allows an ADC customer to have incoming calls to a
station automatically forwarded to a predetermined telephone number when the cailed station
line is busy.

CALL FORWARD - NO ANSWER - This feature allows an ADC customer to have incoming

calls automatically forwarded to a predetermined telephone number afier a predetermined
number of rings.

CALL PICKUP - This feature allows an ADC station iine user to answer calls directed to
another ADC station line within the same call pick-up group.

CALL TRANSFER - This feature allows an ADC station line to transfer an established call to
ancther line within or outside the customer group.

(1) If a customer requests this Feature Package, Feature Package 1 is requir&d.g &_ED

CANCELLED )
96 =145

. FEB 2 8 1999 MISSOURI
I%@m. Public Service Commission
s ; iccion
ISSUED: December 26, 1995 P Uinils wtil vl & EFFECTIVE. January 1. 1996
ISSUED BY: VICE PRESIDENT/REGUMOUN L
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ALLTEL MISSOURI, INC, SECTION 23
P.S.C. MISSOURI NO. 2 First Revised Sheet 5

Replaces Original Sheet 5

. 23.  ALLTEL DIGITAL CENTREX (Continued)
233 Feature Descriptions (Continued)

CALL FORWARD - BUSY - This feature allows an ADC customer to have incoming (M)
calls to a station automatically forwarded to a predetermined telephone number when
the called station line is busy. '

CALL FORWARD - NO ANSWER - This feature allows an ADC customer to have
incoming calls automatically forwarded to a predetermined telephone number after a
predetermined number of rings.

CALL PICKUP - This feature allows an ADC station line user to answer calls directed to
another ADC station line within the same call pick-up group.

CALL TRANSFER - This feature allows an ADC station line to transfer an established call to
another line within or outside the customer group. (M)

CALL WAITING - This feature informs an ADC station line that is on an established call
that a third party is trying to reach them.

CANCEL CALL WAITING - This feature allows an ADC station to prevent, on a per-call
basis, any incoming calls from interrupting important calls due to call waiting tones.

CLASS OF SERVICE - UNRESTRICTED - This feature allows ADC lines to access the
exchange network, the toll network, or any service access by just dialing the appropriate

. digits.
CLASS OF SERVICE -~ FULLY RESTRICTED - This feature allows an ADC line to be
restricted to calling within the customers ADC group.

CLASS OF SERVICE - SEMI-TOLL RESTRICTED - This feature allows an ADC line to
be restricted from placing toll calls.

CONFERENCE SIX PORT - This feature provides a six party conference bridge,

CONSULTATION HOLD - This feature allows an ADC station to place an active call on
temporary hold.

DIRECT INWARD DIAL - This feature allows incoming calls to reach a specific ADC
station without  attendant assistance.

DIRECT OUTWARD DIA], - This feature allows an ADC station line within a customer
group to place calls to the exchange without attendant assistance.

M) Material previously found on this Sheet has been moved to Sheet 6. (M)

. ISSUED: January 25, 1999
ISSUED BY: VICE PRESIDENT/REGULATORY

P.0.BOX 2177 LITTLE ROCK, AR 72203, MAISSOM éﬁ#ﬁﬂ'&oﬁ FEB 2 8 1999

CANCELLED
August 20 , 2015
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ALLTEL MISSOURI, INC, SECTION 23
P.S.C. MISSOURI NO. 2 Original Sheet §

23. ALLTEL DIGITAL CENTREX (Continued)

. 23.3  Feature Descriptions {Continued) RECEIVE D

-

- CALLTSW TTING \'FBE {aathre infonns‘#ADC station line that'is on Mtﬁ&gm&ﬂ that . -
a third party is trying to reach them. .
MISSOURI

CANCEL CALL WAITING - This feature allows an ADC statiggife Semvite@ommiission
basis, any incoming calls from interrupting important calls due to call waiting tones.

CLASS OF SERVICE - UNRESTRICTED - This feature allows ADC lines to access the
exchange network, the toll network, or any service access by just dialing the appropriate
digits.

CLASS OF SERVICE - FULLY RESTRICTED - This feature allows an ADC line to be
restricted to calling within the customers ADC group.

CLASS OF SERVICE - SEMI-TOLL RESTRICTED - This feature aflows an ADC line to be
restricted from placing toll calls.

CONFERENCE S[X PORT - This feature provides a six party conference bridge.

CONSULTATION HOLD - This feature ailows an ADC station to place an active call on
temporary hold.

DIRECT INWARD DIAL - This feature allows incoming calls to reach a specific ADC station
. without attendant assistance,

DIRECT OUTWARD DIAL - This feature allows an ADC station line within a customer group
to place calls to the exchange without attendant assistance.

DIRECTED CALL PICKUP - This feature allows an ADC station to pickup a call directed to
another member of the group by dialing a code and the directory number of the called
station.

DISTINCTIVE RINGING - This feature provides a different ringing cadence for intragroup and
DID calls.

END-TQ-END SIGNALING - This feature allows an ADC station user, while in the talking
state, to send DTMF tones to the other end.

HUNTING - This feature allows an ADC station to be set up in customer specified hunt group
of lines for incoming call completion. When an incoming call atternpt is made to a busy

station assigned to a hunt group, the hunt group is sequentially searched for an idle line to
route the cail to.

- This feature allows an ADC station gc!es er provided
paging systems by dialing an access code. ;

GANCELLED gp- ; Ago
@ FEB 231999 - MISSOURI

Public Service Commission
by % Gemm]ﬁ'&lﬂ
ISSUED: December 26, 1999yl uew“'

URl! EFFECTIVE: January 1, 1996
ISSUED BY: VICE PRESIDENT/REGU 9
P.O. BOX 2177 LITTLE ROCK, AR 72203




ALLTEL MISSOUR]J, INC. SECTION 23
P.S.C. MISSOURI NO. 2 First Revised Sheet 6

Replaces Original Sheet 6

. REMEIVED

23, ALLTEL DIGITAL CENTREX (Continued)
JAN 271339

23.3 Feature Descriptions (Continued)
DIRECTED CALL PICKUP - This feature allows an ADC station %Qgc}cgmamu&ﬂdlbu G (v
directed to another member of the group by dialing a code and the directory number of the

called station.

DISTINCTIVE RINGING - This feature provides a different ringing cadence for

intragroup and DID calls.

END-TO-END SIGNALING - This feature allows an ADC station user, while in the

talking state, to send DTMF tones to the other end. (M)
ENHANCED CUSTOM CALLING - The features listed are fully described and are (N)
subject to the limitations as described in Section 30 of this tariff: Caller ID, Call Trace,

Enhanced Feature Package A. (N)
HUNTING - This feature allows an ADC station to be set up in customer specified hunt (M)

group of lines for incoming call completion. When an incoming call attempt is made to a

busy station assigned to a hunt group, the hunt group is sequentially searched for an idle
line to route the call to.

LOUDSPEAKER PAGING - This feature allows an ADC station to access customer
. provided paging systems by dialing an access code. (%))

PERMANENT HOLD/CALL HOLD - This feature allows an ADC station user to place a
call on hold for any length of time, ’

RING AGAIN - This feature allows an ADC station encountering a busy station to be
notified when the busy station becomes idle.

SPEED CALL - INDIVIDUAL SHORT - This feature allows the ADC station user to place
calls to a list of frequently called numbers by dialing fewer digits than the complete
directory number. Limited to eight frequently called numbers.

SPEED CALL - GROUP - This feature allows a list of frequently called numbers to be set up

for an ADC customer group to allow ADC members to place calls by dialing fewer digits
than the complete directory number.

SPEED CALL - LONG LIST - This feature allows an ADC station user to place calls to a
list of frequently called numbers by dialing fewer digits than the complete directory number.
Limited to thirty frequently called numbers. This feature is incompatible with Short Speed

Call and Group Speed Call.
(M) Material previously found on this Sheet has been moved to Sheet 7 (M)
. ISSUED: January 25, 1999 EFFECTIVE TR, V2R
ISSUED BY: VICE PRESIDENT/REGULATORY Missayr P’u?r)iiq
P.0.BOX2177 LITTLEROCK, AR 72203 BrvIe® Lakarmioalanf B 5 § 1999
CANCELLED
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ALLTEL MISSQUR], INC. SECTION 23
P.S.C. MISSOURI NO. 2 Original Sheet 6

23.  ALLTEL DIGITAL CENTREX (Continued)

0233

Feature Descriptions {Continued) RECENED

- PERMANENT HOLDICALL HOLD - This feature allows an ADC sifiGh £8188Bace a cati

on hoid for any length of time.
ISSOURL
RING AGAIN - This feature allows an ADC station encounteﬁ;ﬂemmmw

when the busy station becomes idle.

SPEED CALL - INDIVIDUAL SHORT - This feature allows the ADC station user to place calls
to a list of frequently called numbers by dialing fewer digits than the complete directory
number. Limited to eight frequently called numbers.

SPEED CALL - GROUP - This feature ailows a list of frequently calied numbers to be set up

for an ADC customer group to allow ADC members to place cails by dialing fewer digits than
the complete directory number.

SPEED CALL - LONG LIST - This feature ailows an ADC station user to place calls to a list
of frequently called numbers by dialing fewer digits than the compiete directory number.

Limited to thirty frequently called numbers. This feature is incompatible with Short Speed
Call and Group Speed Cail.

STATION TO STATION DIALING - Calls may be dialed to completion between any two
station lines of a digital ADC group.

THREE WAY CONFERENCE - This feature allows an ADC station line to establish a three
way conference with two other parties.

VIRTUAL FACILITIES GROUP-(VFG} - This feature enables ADC users to gain access to
special trunk facilities by dialing an access code.

STATION CALL PARK - This feature allows calls to be parked against a specific number.

Calls may then be retrieved, from any station in the ADC group, by dialing the revival access
code.

G ANCELLED
ccn 28 1999

QS m\ssﬂm
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ISSUED BY: VICE PRESIDENT/REGULATORY

P.O.BOX 2177 LITTLE ROCK, AR 72203



WINDSTREAM MISSOURI, INC. SECTION 23
P.S.C. MiISSOURI NO. 2 Seventh Revised Sheet 7
Replaces Sixth Revised Sheet 7

23. WINDSTREAM DIGITAL CENTREX (Continued)

23.3 Feature Descriptions (Continued)

STATION TO STATION DIALING - Calls may be dialed to completion between any two station
lines of a digital WDC group.

THREE WAY CONFERENCE - This feature allows an WDC station line to establish a three way
conference with two other parties.

VIRTUAL FACILITIES GROUP-(VFG) - This feature enables WDC users to gain access to special
trunk facilities by dialing an access code.

STATION CALL PARK - This feature allows calls to be parked against a specific number. Calis
may then be retrieved, from any station in the WDC group, by dialing the revival access code.

23.4 Rates and Charges (1)

Features Monthly Rate 36 months 60 months
Feature Package 1 $ 3.00 $ 2.70 $ 250
Feature Package 2 2.50 2.25 2.05
Optional Feature Packages:
VFG 4.25 3.85 3.50
Station Call Park 1I 17.05 15.35 14.00
Enhanced Custom Calling Monthly Rate

a. Caller ID per Centrex Line $3.99

b. Call Tracing per Centrex Line $3.00

c. Feature Package A per Centrex Line
(Call Return, Repeat Dialing, Call
Selector, Preferred Call Forwarding,
and Selective Call Accept) $8.00

In addition to the above rates, the
WDC line rate will apply.

Monthly Rate 36 months 60 months
WDC Line Rate (2) $18.72 () 10.45 9.50
Q)] Regular Multi-Element Charges also apply as specified in Section 27 of this Tariff.
) If a customer requests WDC features on a trunk(s) terminating in Multi-line, or P(A)BX equipment, the

associated rate specified in Section 25 of this tariff shall apply.

ISSUED: September 15, 2011 EFFECTIVE: November 1, 2011
Vice President
4001 Rodney Parham Road

Little Rock, AR 72212
CANCELLED
August 20, 2015
Missouri Public
Service Commission
JI-2016-0057



WINDSTREAM MISSOURI, INC. SECTION 23
P.S.C. MISSOURI NO. 2 Sixth Revised Sheet 7
Replaces Fifth Revised Sheet 7

23. WINDSTREAM DIGITAL CENTREX (Continued)

23.3 Feature Descriptions (Continued)

STATION TO STATION DIALING - Calls may be dialed to completion between any two station
lines of a digital WDG group.

THREE WAY CONFERENCE - This feature allows an WDG station line to establish a three way
conference with two other parties.

VIRTUAL FACILITIES GROQUP-(VFG]) - This feature enables WDC users to gain access to speciai
trunk facilities by dialing an access code.

STATION CALL PARK - This feature allows calls to be parked against a specific number. Calls
may then be retrieved, from any station in the WDC group, by dialing the revival access code.

23.4 Rates and Charges (1)

Features Monthly Rate 36 months 60 months
Feature Package 1 $ 3.00 $ 270 $ 2.50
Feature Package 2 2.50 225 2.05
Optional Feature Packages:
VFG 4.25 3.85 3.50
Station Call Park |l 17.05 156.35 14.00
Enhanced Custom Calling Monthly Rate

a. Caller ID per Centrex Line $3.99

b. Call Tracing per Centrex Line $3.00

¢. Feature Package A per Centrex Line
{Call Return, Repeat Dialing, Call
Selector, Preferred Call Forwarding,
and Selective Call Accept) $8.00

In addition to the above rates, the
WDC line rate will apply.

Monthly Rate 36 months 60 months .
WDC Line Rate (2) $16.92 10.45 9.50 ()]
(1) Regular Multi-Element Charges also apply as specitied in Section 27 of this Tariff.
(2} If a customer requests WDC features on a trunk(s) terminating in Multi-line, or P{A)BX equipment, the
associated rate specified in Section 25 of this tariff shall apply.
ISSUED: September 14, 2010 EFFECTIVE: November 1, 2010
Vice President
CANCELED 4001 Rodney Parham Road FILED
ittle Rock, AR 72212 . . .
NO\{ember 1, 2(_)11 Little Rock, AR 722 Missouri Public
Missouri Public Service Commission

Service Commission JI-2011-0122
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WINDSTREAM MISSOURI, INC. SECTION 23
P.S.C. MISSOURI NO. 2 Fifth Revised Sheet 7
Replaces Fourth Revised Sheet 7

23. WINDSTREAM DIGITAL CENTREX (Continued)

233 Feature Descriptions (Continued)

STATION TO STATION DIALING - Calls may be dialed to completion between any two station
lines of a digital WDC group.

THREE WAY CONFERENCE - This feature allows an WDC station line to establish a three way
conference with two other parties.

VIRTUAL FACILITIES GROUP-(VFG) - This feature enables WDC users to gain access to special
trunk facilities by dialing an access code.

STATION CALL PARK - This feature allows calls to be parked against a specific number. Calls
may then be retrieved, from any station in the WDC group, by dialing the revival access code.

23.4 Rates and Charges (1)

Features Monthly Rate 36 months 60 months
Feature Package 1 $ 3.00 $ 270 $ 2.50
Feature Package 2 2.50 2.25 2.05
Optional Feature Packages:
VFG 4.25 3.85 3.50
Station Call Park Il 17.05 15.35 14.00
Enhanced Custom Calling Monthly Rate

a. Caller ID per Centrex Line $3.99

b. Call Tracing per Centrex Line $3.00

c. Feature Package A per Centrex Line
(Call Return, Repeat Dialing, Call
Selector, Preferred Call Forwarding,
and Selective Call Accept) $8.00

In addition to the above rates, the
WDC line rate will apply.

Monthly Rate 36 months 60 months
WDC Line Rate (2) $15.28 10.45 9.50 U]
(1) Regular Multi-Element Charges also apply as specified in Section 27 of this Tariff.
(2) If a customer requests WDC features on a trunk(s) terminating in Multi-line, or P(A)BX equipment, the

associated rate specified in Section 25 of this tariff shall apply.

ISSUED: September 30, 2009 EFFECTIVE: November 1, 2009
Vice President
CANCELLED 4001 Rodney Parham Road b
November 1, 2010 Little Rock, AR 72212 FILE

Missouri Public

Mi_ssouri Put_)lio_ Service Commission
Service Commission JI-2010-0239
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WINDSTREAM MISSOURI, INC. SECTION 23
P.S.C. MiSSOURI NO. 2 Fourth Revised Sheet 7
Replaces Third Revised Sheet 7

23. WINDSTREAM DIGITAL CENTREX {Continued)

23.3 Feature Descriptions (Continued)

STATION TO STATION DIALING - Calls may be dialed to completion between any two station
lines of a digital WDC group.

THREE WAY CONFERENGE - This feature allows an WDC station line to establish a three way
conference with two other parties.

VIRTUAL FACILITIES GROUP-(VFG) - This feature enables WDC users to gain access to special
trunk facilities by dialing an access code.

STATION CALL PARK - This feature allows calls to be parked against a specific number. Calls
may then be retrieved, from any station in the WDC group, by dialing the revival access code.

23.4 Rates and Charges (1)

Features Monthly Rate 36 months 60 months

Feature Package 1 $ 3.00 $ 270 $ 250

Feature Package 2 2.50 2.25 2.05

Optional Feature Packages:

VFG 4.25 3.85 3.50

Station Call Park || 17.05 15.35 14.00

Enhanced Custom Calling Monthiy Rate
a. Caller ID per Centrex Line $3.99 [{}]
b. Call Tracing per Centrex Line $3.00

c. Feature Package A per Centrex Line
(Call Return, Repeat Dialing, Call
Selector, Preferred Call Forwarding,
and Selective Call Accept) $8.00

In addition to the above rates, the
WDC line rate will apply.

Monthly Rate 36 months 60 months
WDC Line Rate (2) $13.78 10.45 9.50 {0
(1) Regular Multi-Element Charges also apply as specified in Section 27 of this Tariff.
(2) If a customer requests WDC features on a trunk(s) terminating in Multi-ine, or P{A)BX equipment, the

associated rate specified in Section 25 of this tariff shall apply.

ISSUED: September 15, 2008 EFFECTIVE: November 1, 2008
Vice President
4001 Rodney Parham Road

ittl
CANCELLED Little Rock, AR 72212

November 1, 2009
Missouri Public
Service Commission
JI1-2010-0239

FILED
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WINDSTREAM MISSOURI, INC.
P.S.C. MISSOURI NO. 2

23. WINDSTREAM DIGITAL CENTREX {Continued)

23.3 Feature Descriptions {Continued)

SECTION 23

Third Revised Sheet 7

Replaces Second Revised Sheet 7

STATION TO STATION DIALING - Calls may be dialed to completion between any two station

lines of a digital WDC group.

THREE WAY CONFERENCE - This feature allows an WDC station line to establish a three way

conference with two other parties.

VIRTUAL FACILITIES GROUP-(VFG] - This feature enables WDC users to gain access to special

trunk facilities by dialing an access code.

STATION CALL PARK - This feature allows calls to be parked against a specific number. Calls
may then be retrieved, from any station in the WDC group, by dialing the revival access code.

23.4 Rates and Charges (1)

Features Monthly Rate 36 months 60 months
Feature Package 1 $ 3.00 $ 270 $ 250
Feature Package 2 2.50 2.25 2.05
Optional Feature Packages:
VFG 425 3.85 3.50
Station Call Park Il 17.05 15,35 14.00
Enhanced Custormn Calling Monthly Rate
a. Caller D per Centrex Line $3.00
b. Call Tracing per Centrex Line $3.00
c. Feature Package A per Centrex Line
{Call Return, Repeat Dialing, Calt
Selector, Preferred Call Forwarding,
and Selective Call Accept) $8.00
In addition to the above rates, the
WDC line rate will apply.
Monthly Rate 36 months 60 months
WDC Line Rate (2) $11.85 10.45 9.50
(1) Regular Multi-Element Charges also apply as specified in Section 27 of this Tariff.
(2} If a customer requests WDC features on a trunk(s) terminating in Multi-line, or P(A)BX equipment, the

associated rate specified in Section 25 of this tariff shall apply,

ISSUED: September 14, 2007
Vice President
4001 Rodney Parham Road

Little Rock, AR 72212
CANCELLED

November 1, 2008
Missouri Public
Service Commission

EFFECTIVE: November 1, 2007

FILED
Missouri Public
Service Commission
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ALLTEL MISSOURI, INC. SECTION 23
P.S.C. MISSOURI NO. 2 Second Revised Sheet 7
Replaces First Revised Sheet 7

RECEIVED

23. ALLTEL DIGITAL CENTREX (Continued)
JAN 2171993
233 Feature Descriptions (Continued)

STATION TO STATION DIALING - Calls may be dialed to completigiUbétitdtani i VILE Uity
two station lines of a digital ADC group.

THREE WAY CONFERENCE - This feature allows an ADC station line to establish a three
way conference with two other parties.

VIRTUAL FACILITIES GROUP-(VFG) - This feature enables ADC users to gain access to
special trunk facilities by dialing an access code.

STATION CALL PARK - This feature allows calls to be parked against a specific
number. Calls may then be retrieved, from any station in the ADC group, by dialing the
revival access code, (M)

234 Rates and Charges (1)

Features Monthly Rate 36 months 60 months

Feature Package 1 % 3.00 $ 270 $ 250

Feature Package 2 2.50 225 2.05

Optional Feature Packages:

. VFG 425 3.85 3.50

Station Call Park Ii 17.05 15.35 14.00

Enhanced Custom Calling Monthly Rate Ny
a. Caller ID per Centrex Line $3.00
b. Call Tracing per Centrex Line $3.00

¢. Feature Package A per Centrex Line
(Call Return, Repeat Dialing, Call
Selector, Preferred Call Forwarding,

and Selective Call Accept) $8.00 N
In addition to the abave rates, the
ADC line rate will apply.
Monthly Rate 36 months 60 months
ADC Line Rate (2) $i1.60 10.45 9.50

(1 Regular Multi-Element Charges also apply as specified in Section 27 of this Tariff,

(2) If a customer requests ADC features on a trunk(s) terminating in Multi-line, or P(A)BX equipment, the associated
rate specified in Section 25 of this tariff shall apply.

‘ ISSUED: January 25, 1999 EFFECTIVE Shobruarian
ISSUED BY:  VICE PRESIDENT/REGULATORY iss%” Pub
P.O. BOX 2177 LITTLE ROCK, AR 72203  Bersica © mmumsﬁcﬁ:{B 2 8 1999

CANCELLED

Noyember 1, 2907 F"_ED FEB 2 8 1999
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23. ALLTEL DIGITAL CENTREX (Continued)

234

Rates and Charges (1)

SECTION 23
First Revised Sheet 7
Cancels Original Sheet 7

Features Monthiy Rate
Feature Package 1 $ 3.00
Feature Package 2 2.50

Optional Feature Packages:
VFG 4.25
Station Call Park Il 17.05

In addition to the above rates, the
ADC line rate will apply.

Menthly Rate

ADC Line Rate (2) $11.60

RECEIVED
JUL €1.1398
36 months onths (N)
MU. PUBLIC SEHVI S LUMM
$ 2.70 $ 250
225 2.05
3.85 3.50
15.35 14.00
36 months 60 months
10.45 9.50 (N}

N Regular Multi-Element Charges alsc apply as specified in Section 27 of this Tariff.

(2) if a customer requests ADC features on a trunk(s) terminating in Multi-line, or P(A)BX equipment, the
associated rate specified in Section 25 of this tariff shall apply.

CANCELED
QJ\JQE %?é/ \m\ss“‘“ FILED
e 5eieQUR
WO ZNGS AUG 03 1998
MISSOURI
Public Service Commission
{SSUED: July 1, 1998 EFFECTIVE: August 3, 1998
ISSUED BY: VICE PRESIDENT/REGULATORY

P.O.BOX 2177 LITTLE ROCK, AR 72203
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23.  ALLTEL DIGITAL CENTREX (Continued)

. 234 Rates and Charges (1) H E c El VED
Features - Monthly Rate
UEC 261995
Feature Package 1 $3.00
Feature Package 2 2.50 M‘SSOUR'
Optional Feature Packages: "Bl Sefvice commmn
VFG 425
Station Call Park II 17.05
In addition to the above rates, the ADC line rate will apply.
Monthly Rate
ADC Line Rate $11.60 (2)

M Regular Multi-Element Charges also apply as specified in Section 27 of this Tariff.

{2) If a customer requests ADC features on a trunk(s} terminating in Multi-line, or P(A)BX equipment, the
associated rate specified in Section 25 of this tariff shall apply.

96 - 177
. MISSOURI

Public Service Commission

ISSUED: December 26, 1995 EFFECTIVE: January 1, 1996
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24. DEFINITIONS
o pccess harge RECEIVED
A charge for the ability to reach or have access to the local ar.i/u. fong distarggpemgs
Access Line |  MISSOURI
il Service Gomimiogion

U o
The telephone company provided and maintained facility which provides access to the switched
network,

Addi -

Any listing of a name or information in connection with a customer's telephone number beyond that to
which he is identified without additional charge in connection with his regular service.

Ad Bill
Billing sequence in which billing is rendered at the beginning of the period covered by the bill.
Applicant

Any person, partnership, cooperative corporation, corporation, lawful entity, or any combination
thereof requesting affirmative service or action from the telephone company.

: Bill
. Billing method in which billing is made after the period for which service has been rendered.
Authorized User
A person, firm or corporation (other than the customer) on whose premise a telephone, Private

Branch Exchange, or pnvate line service or channel is located and who may communicate over such
channels in accordance with the terms of the tariff.

Base Rate
A rate for urban grades of exchange service available to customers Jocated within a base rate area.
Base Rate Areg

The area within the exchange service area in which the graded classes of local exchange service are
furnished at rates common to all subscribers and without mileage charges.

Business Servi

A class of exchange service furnished to individuals, firms, partner- sqi S! qo oratiohs, agencies,
shops, works, efc., engaged in business; tenants of office buildings; hotels recqh[\gn ihdividual line,
party line, or private branch exchange service; individuals practicing a pro‘fessmn or operating a
business and having no offices other than their residence; and |nd|wduals m | or obvious
use of the service is primarily of a business, professional or occupat:ogiswﬂ udmg those
whose listings in the directory denotes such use of service.

. MISSOUR!
Public Service Commission
CANCELLED ~ ISSUED: December 26, 1995 EFFECTIVE: January 1, 1996
August 20,2015 ISSUED BY: VICE PRESIDENT/REGULATORY
Missouri Public P.O. BOX 2177 LITTLE ROCK, AR 72203
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24, DEFINITIONS (Continued)

® —— RECEIVED

‘ An operating unit by means of which. connections are established betwef GuRdPi385ies and
trunks orf il lines, : ..

Central Qffice Line

A circuit directly connecting an individual or party line main station, private branch exchange
switchboard or an intercommunicating system with a central office.

Channel

A path for communication between 2 or more stations, or Company offices, furnished in such a
manner as the Company may elect, whether by wire, radio, or a combination thereof and whether or
not by a single physical facility or route.

Change Charge

The charge a customer is required to pay for a rearrangement of equipment or wiring, which does not
involve a change in location of the access line.

Circuit (Channel)

One communication path between two or more points suitable for transmitting communication

. information.

Class of Service

A description of service furnished to a customer in terms of grade of service, type of rate, location,
and use.

. o
The Missouri Public Service Commission.

: icating S

Channels and other facilites which are capable, when not connected to exchange

telecommunications service, of two-way communications between customer-provided terminal
equipment or Telephone Company stations.

Company (The Company)
ALLTEL Missouri, Inc.

HLED

453 11996
® wEsom |
__MISSOURI
Public Service Commission
CANCELLED  [SSUED: December 26, 1995 EFFECTIVE: January 1, 1996
August20, 2015 regp/EDy BY: VICE PRESIDENT/REGULATORY

Missouri Public
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24. DEFINITIONS (Continued) RE@E!VED
‘ Connecting Arrangement OEC 261835

provided facilities with the facilities of the Company. Fibillc Sewvice Comm
Connecting Company

The equipment provided oy t:¢ Company ‘o accomplish the direct electrical cor&ﬁ%@u@wstoger

A corporation, association, partnership, or individuat owning or operating one or more exchanges and
with whom communications traffic is interchanged.

Construction Charge

A separate non-recurring charge made for the construction of facilities in excess of that contemplated
under the rates quoted in the exchange tanff.

Continuous Property

Property owned or leased by the subscriber which is not separated by public highways or by property
occupied by cthers.

Contract

Refers to the agreement between a customer and the Company under which service and facilities are
furnished in accordance with the applicable provisions of the tariffs.

o Cost

The cost of labor and materiais, which includes amounts to cover the Company's general operating
and administrative expenses.

Customer (Subscriber)

Any person, firm, partnership, corporation, municipality, cooperative, organization, governmental
agency, etc., provided with services by the Company.

Customer Line

The circuit or channei used to connect the customer with the normal serving central office equipment
for that customers location.

Customer Trouble Report

Any oral or written report given to the Company's repair service by a customer or user of telephone
service relating to a physical defect or to difficulty or dissatisfaction with the operation of Company
facilities.

oset s FILED

The date upon which a bill or notice is mailed, postage prepaid, properly addressed to the subscriber,

or if not mailed, the date upon which that bill or notice is presented to :the _s@sigzr'_tﬁr by a
. representative of the Company. 96 - 1 4“ 7
MISSOURI
Public Servi foa;
CANCELLED . ) T
August 20 , 2015 ISSUED: December 26, 1995 EFFECTIVE. January 1’ 1

Missouri Public ISSUED BY: VICE PRESIDENT/REGULATORY

Service Commission P.O. BOX 2177 LITTLE ROCK, AR 72203
JI-2016-0057




ALLTEL MISSOURI, INC, SECTION 24

P.S.C. MISSOURI NO. 2 {E@E\W}E@ First Revised Sheet 4

. 24,
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DEFINITIONS (Continued) sEp 19 2000
Delinguent Account MISSOURI
mmtssmn
An unpaid bill with undisputed charges bec?rHQ Lgllnquent(%wenty-one (21) days after the billing date. {C)

Demarcation Point

The point of interconnection between telephone company communications facilities and terminal equipment,
protective apparatus or winng at a subscriber's premise. The point of demarcation shall be ocated on the
subscriber's side of the telephone company's protector, or the equivalent thereof.

Dial Switching Equiprment

A unit of electromechanical or electronic switching equipment used in central office or in connection with a
private branch exchange system.

Directory Listing

A publication in the Company’s alphabetical directory of information retative to a customer's name or other
identification and telephone number.

Drop Wire

That portion of a circuit between the pote line or cable distributing box and the building in which the station
or switchboard is located.

Entrance Facilities

Facilities extending from the point of entrance on private property to the premises on which service is
furnished.

Exchange
A unit established by the Company for the administration of telephone service in a specified area which
usually embraces a city, town, or w!!age and its environs. It may consist of one or more central offices

together with associated piant used in furnishing communication service in that area.

Exchange Area

The territory served by an exchange.
Exchange Line

Any circuit directly or indirectly connecting an exchange station with a central office.

FILED

NOV 03 2000

. MISSOU
Public Service Co%‘mmlssmn

ISSUED: September 19, 2000 EFFECTIVE "Oeiober
ISSUED BY: Steve Mowery, Vice President

CANCELLED
August 20 , 2015
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24.  DEFINITIONS (Continued) o VRS ¢ RECEIVED
Delinquent Aggount Pubth?‘r%cSeo(l}J%r{lmlsmon DEC 28 1995

The bill becomes delinquent twenty-one (21) days after e pilling date, except WiRaaliF b
has had service discontinued for nonpayment of an undisputed deling h'gﬁﬂ J;‘. Wit e
twelve (12) months. In which case, payment may be demanded for t PEA NG

twenty-one (21) days. |If the toll charges remain unpaid for ten {10) days after such demand, or

twenty-one (21) days from the biling date, whichever is less, such charges will be deemed
delinquent.

Q

0 ion Point
The point of interconnection between telephone company communications faciliies and terminal

equipment, protective apparatus or wiring at a subscriber's premise. The point of demarcaticn shall
be iocated on the subscriber's side of the telephone company's protector, or the equivatent thereof.

Dia) Switching Equi

A unit of electromechanical or electronic switching equipment used in central office or in connection
with a pnvate branch exchange system.

Di List

A publication in the Company’s alphabeticai directory of information relative to a customer's name or
other identification and telephcne number.

Drop Wire

That portion of a circuit between the pole line or cable distributing box and the building in which the
station or switchboard is ocated.

E Fagilt

Facilities extending from the point of entrance on private property o the premises on which service is
fumnished.

Exchange

A unit established by the Company for the administration of telephone service in a specified area
which usually embraces a city, town, or village and its environs. It may consist of one or more central
offices together with associated plant used in furnishing communication service in that area.

Exchange Area
The teritory served by an exchange.
Exchange Line 7
e ED
Any circuit directly or indirectly connecting an exchange station with a central Gffice].e. :
-t 11998
96 -147
MISSOURI
Oohlie Qg:ume pﬁmmTQQlﬂﬂ
ISSUED: December 26, 1995 EFFECTIVE: January 1, 1996
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24.

telephone plant and facilities in connection with toll calls, or exte 3 SEIVIC

DEFINITIONS (Continued) RECEIVED
Exchange Service OEC 261995

- The furnished of facilities for the telephone comrnunication within an exchange area, » accordanc:.

with the regulations and charges specified in the Local or General mﬁhﬁs Exchange -
facilities are used to establish and rnaintain connection betwee @ srHaciiieyother
re

Exchange Statiop

A station owned by the Company and connected directly or indirectly with a central office of Company
over its own lines,

Extended Area Service (EAS)

A type of telephone service whereby customers are provided service within or between certain
specific exchanges at rates different than established toll rates.

Extra Exchange Line Mileage

The measurement on which charges are based for that portion of the circuit extending beyond the
Base Rate Area but within the Exchange Area, which is used to furnish urban classes of service in
the suburban or rural area.

c on Li

A circuit connecting a primary station with an extension station, or a circuit‘ connecting a pnvate
branch exchange station to a private branch exchange switchboard.

Eaili

All of the Telephone Company poles, wiring or other materials necessary to provide ar furnish in
connection with, telephone service.

Flat Rate Service

Service furnished at a fixed monthly charge, inciuding extended area service where applicable.
Foreign Attachment

Lines, instruments, appliances, or apparatus not owned or furnished by the Company.

Foreign Central Office

Any central office other than that which serves the area in which the customer is located.

Foreian Exgt ine Servi

The measurement applying to that portion of a central office line connecting a customer with a foreign
central office, from the common boundary line to the customer’s station, for which a monthly charge

is made in addition to the base rate for exchange service. FHLED
96 -
J AN 1 1996

ISSUED: December 26, 1995
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24.  DEFINITIONS (Continued) RECEIVED
.  Foreign Exchange Service UEC 281835

Exchange service . "“hed b :>2ans of a circuit connecting a custgfiSSE)eIRE with a central
office outside of the exci.ange aiea in which the customer prerplmmm G@ﬁﬁ@mﬂ
Grade of Service

The type of service furnished a customer with respect to the quantity of telephone numbers which
may be connected to the same access line (1-party, 2-party, 4-party, etc.).

H licati
A firm but unfilled written application for new service.
Individual Li

An exchange line designed for the connection of one main station. (Not a private branch exchange
trunk line).

Initial Service Period

The minimum fength of time for which a customer is obligated to pay for service, facilities, and
equipment, whether or not retained by the customer for such minimum length of time.

-
®

An arrangement consisting of two or more stations each such station being equipped with a switching
device by means of which user can signal and connect with any other station in the system.

Interl ATA ‘

Long distance calls-made between LATA's.
Intral ATA

Calls made within the same LATA.
Intrastate

Calls made within the state of Missouri.

Joint User

An individuai or concern authorized by the Company and the subscriber to share in the use of the

subscriber's business telephone service. FH LED
LATA

Local Access and Transport Area. 6 112975
OUR

MISSOUR
Public Service Comm:ssmn

CANCELLED  [SSUED.: December 26, 1995 EFFECTIVE: January 1, 1996
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24.

DEFINITIONS (Continued)

Locai Channel

RECEIVED
OEC 281995

Applies to that portion of a channel which coni:c s a statior i an interexchanging channel. A
channel connecting two or more stations within an exchiange area.  MISSOURI

Local Exchange Service ~blic Setvice Commission

Telephone communication within exchange areas in accordance with the provision of the Company’s
taniffs.

Local Measured Service

A service for which charges are based upon the number or originated messages placed by the
customer to stations within the same iocal calling area.

Local Message

A completed communication between customers' stations located within the same exchange area.
Locat Service Area

The area within which are located the exchange stations to which calls may be made under a
specified schedule of exchange rates without the payment of toll charges.

Long Distance Service (Toll Service)
interexchange telephone service for which a message or bulk charge is made.
Member of Firm or Business

Individuals, firms, companies, or associations engaged in the same business or profession on one
premises, receiving service from the same facilities, are considered as members of a firm or business
of the individuals or members of the firm, company or association file a joint income tax retum and
also if any individual member of a firm, company or association substantially participate in the
earnings of his fellow member of such firm, company or association.

Message

A completed communication between stations.
Mileage

The measurement upon which charges are computed for extension, tie, private lines and for lines
serving exchange stations located outside the base rate area or outside the central office area of the
cannecting central office, and which is measured in circuit miles.

S FILED

Additional charges based on distance measurement as provided in the schedules.

328 _ 11986
96 - 147

MISSOURI
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24.  DEFINITIONS (Continued) RECEIVED
Minimum Contract Period JEC 281995
. The minimum length of time for which a customer is obligated to sl 'l:e. facillti=2 and
equipment, whether or not retained by the customer for such minjroung IBASN o
Soic Safvios Commission
Mobile Home Park
A tract of land designed for the parking of at least five (5) mobile homes.
Mobile T Senvi
A communication service provided by means of radio frequencies through a {and radio telephone
base station. Connections may be established between a wire station and a mobile or fixed unit or
between 2 mobile or fixed units.
Move and Change Charges
Initial non-recurring charges made to cover in whole or in part the cost of changes in location or type
of instrumentalities or in wiring on a subscriber's premises at the request of the subscriber where
there is no interruption to service, other than that incident of the work involved, and where such
changes are not required to the proper maintenance of the equipment or service,
Non-recurring Charge
A one-time charge associated with certain installation, change or transfer of services, either in lieu of
or in addition to recurning monthly charges.
Of-Premise Stati Extensk
Off-premises stations are stations in premises other than that in which is located the primary station
or equipment. Off-premise extensions are additional appearances of an individual line or party.
Operator's Set
A headset used by an operator at a switchboard or console consisting of a receiver, transmitter, and
necessary cords.
Outside Plant
Company equipment and facilities instatled on, along, over, or under streets, alleys, highways, or on
private rights-of-way between the central office and customers’ locations, or between central offices.
P Line Servi
A grade of exchange service which provides that two or more telephone numbers may share the
same circuit connecting the customer's premises with the central office.
A natural person and any partnership, corporation, agency of government, association, trust, or other
legal entity. IR %‘?c‘?
MISSOURI
ISSUED: December 26, 1995 PubIRFEEERIFC s §I0p96
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. 24.  DEFINITIONS (Continued) ' ﬁ%@E@E@

Premises

JAN 1 5 1997

Any room of a building occupied by the subscriber in person or by the subscriber's personnel.

Any two or more adjoining or opposite rooms located on the same ﬂoo@bﬁﬁ@g’g&%@#@#ﬁg&or

subscriber in person or by the subscriber's personnel.

Any rooms on two or more successive or adjoining stories of a building provided all of the rooms or
portions of each room on the two or more successive or adjoining stories are occupied by the
subscriber in person or the subscriber's personnel.

Private Line

A circuit provided to furnish communication only between 2 or more instrumentalities directly

connected to it. Such instrumentalites do not have access to the general exchange and
interexchange networks.

‘ Registered Equipment

Equipment which complies and has been approved within the registration provisions of Part 68 of the
Federal Communications Commission's Rules and Regulations.

Residence Service

A class of exchange service fumished to an individual at a residence or place of dwelling where the
actual or obvious use of the service is for social or domestic purposes.

Route Mileage
The distance measured along the route of the circuit between any two given points on that circuit.

ral Servi

That area within the exchange service area which lies outside the base rate area and in which urban
classes of service are furnished at established rates plus extra exchange line mileage charges.

(D)

FILED
APR 15 1997 @
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24,

DEFINITIONS (Continued) RECEIVED

Pramses JEC 261995
Any room of = b ndmg ouTi "led by the subscriber in person or by the subﬂm

Any two or more adjOlI"IIng or opposite rooms located on the same’ Fﬂ!ﬁﬁﬂmmmm

subscriber in person or by the subscriber's personnel.

Any rooms on two or more successive or adjoining stonies of a building provided all of the rooms or
portions of each room on the two or more successive or adjoining stories are occupied by the
subscriber in person or the subscriber's personnel.

Pri L
A circuit provided to furnish communication only between 2 or more instrumentalities directly

connected to it. Such instrumentalities do not have access to the general exchange and
interexchange networks.

Public Tel Stati
A non-listed, non-subscriber exchange station installed for the convenience of the public at a location

chosen or accepted by the Company. A coin collection device is provided for immediate collection of
charges for each outgoing local and toll message, where applicable.

Reqistered Equi

Equipment which complies and has been approved within the registration provisions of Part 68 of the
Federal Communications Commission‘s Rules and Reguiations.

Resi :

A class of exchange service furnished to an individual at a residence or piace ﬂvhmn&%%@e the
actual or obvious use of the service is for social or domestic purposes. K
{’\o)/ m\ﬁs‘m

Pun\\c > r-:SOUR'*

The distance measured along the route of the circuit between any two given points n that circuit.
Rural Service Area

That area within the exchange service area which lies cutside the base rate area and in which urban
classes of service are fumished at established rates plus extra exchange line mileage charges.

Semi-Public Telep! Servi
A classification of exchange service designed for use of the subscriber and the public at locations

somewhat public in character and involving a stipulated monthly charge with subscribef guarantee. A
coin collecting device is provided for immediate collection of charges for ? utgoing tocal and toll

message.
RV

MISSOURI
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24.

DEFINITIONS (Continued) RECEIVED

Service Charge .
UEC 281395
A charge made for the purpose of reimsursaig: or paii«iiy reimbursing, nmmagfor the cost
involved in connecting, changing or rearranging services provided a customer: :
~riblic Service Com

Servics Interrupti

Service outage; total failure; complete loss of service due to a trouble condition in the telephone
company provided facilities.

Special Rate Area

A portion of an exchange, shown on maps filed elsewhere in this tariff, which Special Base Rates
apply.

Suburban Service

A type of multi-party line service furnished to customers outside the base rate or special rate
areas(s}, but within the exchange area.

Switch

A unit of dial switching equipment which provides interconnection between station lines or trunks.
Subscriber

Any person provided with telephone service by the Company.

Tayiff

All or any part of the body of rates, tolls, charges, rentals, classiﬂcatidns, and terms and conditions of
service relating to the services offered by the Company, the conditions under which offered and the
charges therefor, which have been filed with and approved by the Commission.

Terminal Equi

Telephone instrument or equipment which is connected in compiiance with Part 68 of the FCC Rules
and utilized for the purpose of telephone communications.

Temporary Service

Exchange service definitely known to be required for a short period, such as service provided for
contractors for use during construction of a building, sales campaigns, athletic contests, conventions,

fairs, etc.
96 - 147
_ MISSOURI
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24,

DEFINITIONS (Continued) RECEWED
Tleline 0EC 261395

A circuit connecting two private branch exchange systems for the pu.@ of mrerconnectlon

between the stations connected with such systems. .
F umlcmg@mm

Tie Line Mil
The measurement on which the rate for tie ines connecting customer's switchboard is based.
Toil Line

A circuit used exclusively for the transmission of messages between points located in different
exchange areas where specific charges for each such message are applicable.

Toll Message

A message between stations in different exchange areas and furnished under the provisions of the
applicable toll tariff.

Toll Rate

The initial period charge prescribed for toll messages usually based upon the duration of the initial
pericd and distance between exchanges.

Toll Service

Toll service is that part of the total telephone service rendered by the Company which is fumished
between customers in different exchange areas in accordance with the rates and regulations
specified in the Company’s toli tariff.

Trunk Line

A circuit over which the customers’' messages are sent between two central offices or between a
central office and a private branch exchange system.

Und Service .

A customer's “drop” line which is run underground from a pole line, or an underground distributing
cable.

Wiring Plan

An arrangement of wiring for connecting primary and extension stations, P.B.X. stations and

intercommunicating stations.
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