P.S.C. MO No. | Original Sheet No. A

Name of Utility: Stephen T. Fennema and Mona L. Fennema
d/b/a Woodland Manor Water Company

. Missqur! Public

Service Area: Kimberling City, MO Services Commiasion

Rules Govemning Rendering of RFC'D MAR 1 7 1999

Water Service

ADOPTION NOTICE

Water system assets were transferred to Stephen T. Fennema and Mona L. Fennema, with
approval granted in Case No. WM-99-119. Accordingly, Stephen T. Fennema and Mona L.
Fennema d/b/a Woodland Manor Water Company hereby adopts, ratifies, and makes its own
in every respect as if the same had been originally filed by it all tariffs, schedules, rules,
notices or other instruments filed with the Public Service Commission, State of Missouri, by
Bob Connell d/b/a Woodland Manor Water Company currently on file with and approved
by the Commission.

MiSSOé.lﬂ Public

* Indicates new rate or text Ser\ﬂga °1m1""g| saign
+ Indicates change

FLED APR 1 8 1999

DATE OF ISSUE March 19, 1999 DATE EFFECTIVE April 19, 1999
Month Day Month Day Year

Year

ISSUED BY Stephen T. Fennema & Mona L. Fennema, Proprieters, HCR 1 Box 90A, Blue Eye, MO 65611

CANCELLED
June 28, 2013
Missouri Public
Service Commission
WR-2013-0326; YW-2013-0500



MAR-25-1399 10:82 MO PUBLIC SERUVICE COMM.
P.8.C. MO No. | 1™ Revised
Canceling P.S.C. MO No. 1 Original

Name of Utility: Stephen T. Fenncma and Mona L. Fennema
d/b/a Woodland Manor Water Company

Service Area: Kimberling City, MO

573 751 1B47 P.a2-a2

Shect No. I
Sheet No. 1

Misso

eSS ri Public

Lommiasion

Rules Goveming Rendering of
Water Service

RECTT WAR T7 19997

INDEX
Sheet No.
Adoption Notice A *
Index ]
Map of Service Area 2
Legal Description of Service Area 3
Schedule of Rates 4
Schedule of Service Charges 5
Rule No.
1 Definitions 6-7
2 General Rules and Regulations 8
. 3 Company Employees and Customer Relations 9
4 Applications for Service 10
5 Inside Piping and Customer Water Service Lines 11-13
6 Improper or Excessive Use 14 - 15
7 Discontinuance of Water Service By Company 16 - 18
8 Discontinuance of Water Service by Customer’s Request 19
9 Interruptions in Service ' 20
10 Biils for Service 21-24
11 Meters and Meter [nstallations 25-27
12 Meter Tests and Test Fees 28
13 Bill Adjustments Based on Meter Tests 29
14 Extensions of Water Mains 30-33
*  Indicates new rate or text
+  Indicates chan issouri Publicl
Indicates change SBMICB (yomm?asqlon
HLED APR 1 3 1999
DATE OF ISSUE  March 19, 1999 DATE EFFECTIVE _ Apnl 19, 1969

Meoenth Day Year

Month Day Yeor

ISSUED BY Stephen T. Fennema & Mona L. Fennema, Proprieters, HCR 1 Box 90A, Blue Eve, MO 65611

CANCELLED
June 28, 2013
Missouri Public
Service Commission
WR-2013-0326; YW-2013-0500

TOTAL P.B@2



FORM NO. 13 P.5.C.MO, No,

1

Cancelling P.5.C,MQO, No,

Bob Connell 4/b/a

Woodland Manor Water Company

Original} SHEET No. 1
god

Original
Reviced

{

} SHEET No.

For-

Name of Issuing Corporation

Comimnunity, Town or City

IR LAl SR PN A ThT

et O R

INDEX -
oo el
Sheet
Index No.
Map of Service Area 2
Legal Description of Service Area 3
Schedule of Rates 4
Schedule of Service Charges CANGE‘-‘-ED 5
Rule N)R 1 9‘;_999
No \é\z% ission
BY : commlSS
1 Definitions public SeMn‘nscf?OUR\ 6-7
2 General Rules and Regulations 8
3 Company Employees and Customer Regulations 9
4 Applications for Service 10
5 Inside Piping and Customer Water Service Lines 11-13
6 Improper or Excessive Use 14-15
7 Discontinuance cof Service By Company 16-18
8 Discontinuance of Water Service by
Customer's Request 19
9 Interruptions in Service 20
10 Bills for Service 21-24
11 Meters and Meter Installations 25-27
12 Meter Tests and Test Fees 28
13 Bill Adjustments Based on Meter Tests 29
14 Extension of Water Mains 30-33
LTI
B b i ben £
DEC 121892
*Indicates new rate or text 9 2 .
+Indicates change 5 0ie € oyl EQ?"_.;’;&L!SSECH
NOV 1 2 102 DEC 12 1997
DATE OF ISSUE DATE EFFECTIVE
mon day year month day year
Bob Connell P.O. Box 151
Sole i i i
ISSUED BY na of officer - title addresggggg



FORM NO, 13 P.S.C.,MO, No,

1 Original

Cancelllng P.S.C.MO, No._

{

SHEET No.___ 2
Rﬂﬁﬂmi} °

Original

Bob Connell d/b/a

Woodland Manor Water Company

{

For_ Kimberling City, Missouri

SHEET No,
Revised

Name of lssuing Corporation

Community, Town or City

MAP OF

SERVICE AREA s

e
ARISE AL NG ﬂf\'. [ LE T

<A
ot DEC 1 21992
Indicates new rate or text _
+Indicates change othie o, 92 :‘ 8 3

“"“ll Cogy,

¥ Lol

E)

i
s
i

NnU12m2

DATE OF ISSUE

“SFC 12 1992

DATE EFFECTIVE

monti™ day year

month da ear
_ 6 g Q j,( Bob Connell P.0O. Box ){l {
1ISSUED BY S0le Prop. K:.Iu_lgerllng City, MO
CANCELLED nama of officer title .ddresssssss

June 28, 2013
Missouri Public
Service Commission
WR-2013-0326; YW-2013-0500



FORM NO, 13 P.S.C.MO, No,

1

Orlginal} SHEET No, 3
geck
Original

Cancelling P.S,.C.MO. No.

Bob Connell d/b/a
Woodland Manor Water Companvy

SHEET No.______
Revised

Name of Issuing Corporation

For Community, liioxﬁ or bity

LEGAL DESCRIPTION OF

SERVICE AREA

of maid Sec 3 which
Cove of Table Rock Lake,
200" west of and parallel
Old MC Hwy 13.

The E 1/2 of Sec
Hwy 13, and the NE
west of MO Hwy 13,

and parallel to Wil
13

The 8W 1/4 of the
to the east of Mo

Hwy 13,
east of and parall

and

CANCELLED
June 28, 2013
Missouri Public
Service Commission
WR-2013-0326; YW-2013-0500

*Indicates new rate or text
+Indicates change

The N 1/2 of Sec 3 T22N R23W and the
lies to the wes
and lies to the
to Wildwood Lane

4 T22N R23W which
1/4 of saild ge
and lies east of a
dwood Lane,

SW 1/4 of Sec 34

el to oak Drive,

N 1/2 of the sW 174
t of Schooner Creek
east of a line
; also known as

lies to the east of MO
€ 4 which lles to the
line 200' weet of
also known as Qld MO Hwy

T23N R23W which lies
lies west of a line 200

i

I3

A

iy

FILED

DEC L 21992
92~ g3

e .
SITIMISSCN

T acd
gee—

L
i

Public Sarvica

NOV 12 192

DATE EFFECTIVE DEC 12 1892

DATE OF ISSUE ronth day year

month day year
Bob Connell P.0. Box 151
Scle Prop,

ISSUED BY ’gf'f’ Q‘"‘"{/

name”of officer

title address

Kimberling City, MO 65686



FORM NO, 13 P.S.C.MO. No. 1 Original} SHEET No, *

Hevined
Cancelling P.S.C.MO. No, Original | SHEET No.
‘ Reviued
Bob Connell d/b/a
Woodland Manor Water Company For_Kimberling €itvy, Missouri
Name of Issuing Corporakion = . Community,_T{gwnpg;f Qlty
i i :
RATE SCHEDULE ' R
Rate Schedule: ~------ocmo____ General
Availability

Any metered Customer adjacent to the Company's
distribution mains using standard water service.

Price Schedule NE

Fixed Cost per month for Metered Customers: $16.13
for first 5,000 gallons per month.

Over 5,000 gallons per month, per 1,000 gallons:
$2.45

For Unmetered Customer: Fixed costs per
month: $16.13

Taxes

Any applicable Federal, State or local taxes
computed on billing basis shall be added as separate

items in rendering each bill.

Delayed Payment Clause

Bills will be made out and distributed at monthly
intervals. Bills will be rendered net, bearing the
last date on which payment is due; per Rule No. 10.

CANCELLED Fi LE D

June 28, 2013
Missouri Public .
Service Commission DEG L2 1992
\WR-2013-0326; YW-2013-0500
*Indicates new rate or text 9 2=~ 2 8
+Indicates change Public Serviea Commiseicn
NOV 12 109 DEC 12 1997
DATE OF ISSUE DATE EFFECTIVE
month,.. day year month  day year
Bob Connell P.O. Box 151
ISSUED BY 4§Z~4£ )é7 Sole Prop, Kimberling City, MOE5686

name- of officer title address



1 i 5
FORM NO. 13 P.S.C.MO. No. Orl nal)} SHEET No.
| ey S
Cancelling P.S.C.MO. No. {Orlgi_mal} SHEET No.
Bob Connell d/b/a : Revise
. Woodland Manor Water Compar_ly.: For_Kimberling City, Missouri

Name of Issuing Corporation = | : Community, Town or City

i
i

SCHEDULE OF SERVICE CHARGES

Rate Schedule: --------—- Additional Service Charges

Availability

Any potential or existing metered Customer
adjacent to the Company's service connection mains
requesting or using standard water services.

Meter Installation

The cost to each new Customer for the installatign
of service and a water meter in accordance with Rule

No. 11 hereafter shall be $325.00, plus actual
additional cost for excavation of rock. The
cost of meter installation to existing Customers
on the effective date of this tariff shall be

$250.00 (which may be paid, at Customer's option,
. in 24 equal monthly installments of $11.65).

Meter Test Fee

The cost to each Customer for a meter test
requested by said Customer in accordance with Rule
No.12 hereafter shall be $25.00.

Connection Inspection Fee

The cost to each Customer for inspection of the

connection of Customer water service lines to Company
service connections in accordance with Rule No. 5
hereafter shall be $25.00.

"Service Calls"

Repairs or maintenance made by the Company as a
result of damage or misuse of Company property, or
Customer property, when requested by the Gustomer,
shall be paid by the Customer based upon ;the %cﬁha ‘
cost of labor and materials for said reinf@“dr‘““
maintenance, but in no event shall be less than $40.00

*Indicate® GewA%te 8f teAch Customer for "turn-off"DGE 2 EurnZon”

-

. +IndicatBFERNGRE to the rules shall be $15.00. 92 ~183
NOV Fu e :QWEBEE:F ;S.M""
DATE OF ISSUE ! 2 mz DATE EFFECTIVE 2
month d year month™ day year
/47 Bob Connell P.O0. Box 15
CANCELLED ISSUED BY ;50"£ // Sole Prop. Kimberling City, MO
pne 28, 2015 name ol officer title address 5686

Service Commission
WR-2013-0326; YW-2013-02Q0 - ...



FORM NO. 13 P.S.C.MO. No. 1 {Ori mﬂl} SHEET No.__°
| teisem
Cancelllng P.S.C.MO. No. \ J Original} SHEET No.
. Bob Connell d/b/a Y lne‘iribw
Woodland Manor Water Company . ForKimberling Citvy _Missouri
Name of Issuing Corporation ‘ Community, Town or City

RULES AND REGULATIONS GOVERNING
RENDERING OF WATER SERVICE o

Rule 1 DEFINITIONS

Bob Connell d/b/a -t

(a) " The “COMPANY" ig the Woodland Manor Water Company
-acting through 1its officers, managers, or other
duly authorized ewmployees or agents,

(b) Thae “CUSTOMER" is any person, firm, corporation
or governmental body which has contracted with
the Company for water service or 1is receiving
service from Company, or whouse facilities are
connected for utilizing such service,

{c) The word "UNIT" shall be used herein to define
the standard user or property served and shall
pertain to any builldiung whetKer residential or
comnerclal owned or leased, HMHobile homes or

rental units are considered as separate units

. for each single family or firm occupying same

as a residence or place of business.

(d) A "MAIN" is a pipeline which 1s owned and-
maintained by the Company, located on public
property or private easements, aud used to
transport wateér throughout the Company's service
area,

(e) A "GUSTOMER'S WATER SERVICE LINE" ig a pipe with
appurtenances installed,” owned and maintained by
the customer, uged to conduct water to the
customer's unit from the property line or
outdoor meter setting, including the connection
to the meter setting. 1f the property line is
in a atreet, then the sald customer's water
service line shall be deemed to begin at the

- edge of the street abutting the customer's
property, e e
éz'zﬁ ST

(£) A "SERVICE CONNECTTION" {5 the pipelineicébunectirn

t?e main to t?e customer’'s water service line at

the property line, or outdoo : 2 20 dn-

proj y ' r meLeiypegLéqggén

cluding all necessary appurtenanced’ty &
92 -
| <83
. *Indlcateg new ratle or text culue Toivize Commiszion
+Indicates change
NOV 1 2 1992 1992
DATE OF ISSUE —ny—Seir DATE EFFECTIVE _DFC 131 2 ]
moIl ay e maoichn a ear
CANCELLED g 2 Y4 Bob_Connell P.0. Box 151 0 Y°f
Missouri Publi 044 ole . i j i
servien commission ISSUED BY rop RKimberling City, MO 65686

- name of ollicer title address

WR-2013-0326; YW-2013-05@0.



FORM NO, 13 P.S.C.MO. No. 1 Originﬂl} SHEET No.__ 7

gRd
Cancelling P.S.C.MO. No. Original | SHEET No.
' Reviced
. Bob Connell d/b/a o .
Woodland Manor Water Compahy —— For-Kimberling GitsrMissouri —
Name of Issuing Corporation . Community, Town or City

RULES AND REGULATIONS GOVERNING .
RENDERING OF WATER SERVICE - T

Rule 1 DEFINITIONS (Continued)

This service connection will be installed, owned, and
maintained by the Company. If the property line is in
a street, the said service connection shall be deemed

to end at the edge of the street abutting the customer's
property.

(g) The "DATE OF CONNECTION" shall be the date of the permit
for installation and connectlion issued by the Company.
In the event no permit is taken and a connection is made,
thie date of connection may be the date of commencement
of construction of the building upon the property,

. (h) The "METER SETTING'" includes the meter box, meter yoke,
1id, and appurtenances, all of which shall be owned and
maintained by the Company.

(1) The "METER" is a device used to measure and record the
quantity of water that flows through; and is installed
in. the meter setting,

{(}) "DEVELOPER" means sny person, firm, corporation, partner-
" ghip or other entity that, directly or indirectly, holds
title to, or sells or leases, or offers to sell or lease,
or advertises for sale or lease, any lota in a subdivision.

(k) "SUBDIVISION" means any land in this state which is divided
or proposed to be divided into two or more lots or other
divisions of land, whether contiguous or not, or uniform
in size or not, for the purpose of sale or leamse, and
includes resubdivision thereof,

-

BEC 121992

*Indicates new rate or text g 2 -
. +Indicates change Bubfin € (:-_ 8 3 .
Lirsirs mpysiea {Cmormrmine s ool
NOV 12 1992
DATE OF ISSUE B DATE EFFECTIVE DEE 1 2 m

ﬁ““ig%&% month_gay Yo Bob Connell P.0. Bome]S? day year

Missourt Public ISSUED BY 135142 /24 Sole Prop. Kimberling City, MO 6568¢
Service Commission name of officer title address

WR-2013-0326; YW-2013-0500



Woodland Manor Water Company
Name of Issping Corporation

CANCELLED
June 28, 2013
Missouri Public

FORM NO. 13

P.5.C.MO. No. 1

Origin!ﬂ} SHEET No.___ 8

{Original} SHEET No.

j S.C.MO., No.
Cancelling P.S.C Reviced

Bob Connell d/b/a

Community, Town or City

]

RULES AND REGULATIONS GOVERNING _ i
RENDERING OF WATER SERVICE - con w17

(a)

(k)

(c)

(d)

Rule 2 GENERAL :

*Indicates new rate or text
+Indicates change cuntie ©

Every water customer, upon signing an application for
any water service rendered by the Company, or upon
taking of water service, shall be considered to have
expressed consent to be bound by these rates, rules and
regulations.

The Company's rules and regulations governing rendering
of service are set forth in these numbered sheets. The
rates aApplicable to appropriate water aervice or rate
determination areas are set forth in rate schedules and
constitute a part of these rules and regulations.

The Company reserves the right, subject to authority of
the Public Service Commission of Missouri, to prescribe
additional rates, rules or regulations or to alter ex—

1sting rates, rules or regulations as it may from time

to time deem necessary and proper,

After the effective date of these rules and regulations,
all new facilities, construction contracte, and written
agreements shall conform to these rules and regulations

in accordance with the statutes of the State of Missouri
and of the Public Service Commission of Mimsouri. Pre-
existing facilities that do not comply with applicable
rules and repulations may remain, provided that their
exiatence does not constitute a aervice preblem or improper
use, and reconstruction is not practical.

« b
52 Rake]

DATE OF ISSUE

NOV 12 109

DATE EFFECTIVE_D_E('-_IH?_BEZ__
mon day year

6568.

?szz(my j;;r Bob Connell P.O. Box 151
Sole Prop. Kimberling City, MO
ISSUED BY name of officer title address

Service Commission
WR-2013-0326; YW-2013-0500



FORM NO. 13 P.S.C.MO. No. 1

{ Originﬂl} SHEET No._ 9
Revend: —

Cancelling P.S.C.MO, No, | {Original} SHEET No.

. Bob Connell d/b/a L Reviced
Woodland Manor Water Company .
Name of lssl{ing Corporation

For_Kimberlin ‘ i
Community, Town or City

; —

RULES AND REGULATIQONS GOVERNING
RENDERING OF WATER SERVICE

Rule 3 COMPANY EMPLOYEES AND CUSTOMER RELATIONS

(a) Employees or agents of the Company are axpressly
. forbidden to demand or accept any compensation
for any services rendered to its Customers
except as covered in the Company's rules and
regulations,

(b) No employee or agent of the Company ‘shall have
the right or authority to bind it by any Rromise.
agreement or representation contrary to the
intent of these rules and regulations,

Fal

i

—.
"]

Loy

DEC 121992
*Indicates new rate or text ) 2 - _
. +Indicates change Aulliz Zervize Comimissich
pATE oF 1ssue _NOV 1 2 1982 paTE ErrecTiveDEC 12
month year month day year
CANCELLED _ //Z Bob Connell P.O. Box 151
pune 28,2013 - 1SSUED BY _Sole Prap Kimherling ' City, MO £5686
Sorvie pomm name of officer title address

WR-2013-0326; YW-2013-0500



CANCELLED

June 28, 2013

Missouri Public
Service Commission

Cancelling P.S.C.MO., No. {Originﬂl} SHEET No.
Bob Connell d/b/a

Reviced

i

FORM NO. 13 P.S.C.MO., No. 1 Origirgil{} SHEET No._ 10
. ¢

Woodland Manor Water Compahy. : ForKimberling City, Missouri
Name of lssu.‘_ilrllg Corporation . Community, Town or City

RULES AND REGULATIONS GOVERNING e
RENDERING OF WATER SERVICE —

Rule 4 APPLICATIONS FOR SERVICE

(a) A written application for service, signed by the
customer, stating the type of service required

and accompanied by any other pertinent informa- .

tion, will be required from each customer before
service is provided to any unit. Every cus-
tomer, upon signing an application for any
service rendered by the Company, or upon taking
of service, shall be considered to have ex-
pressed consent to the Company's rates, rules
and regulations,

(b} If service is requested at a point not already
served by a main of adequate capacity, a main of
adequate size shall be extended as may be
necessary according to the Company's rule for
extension of water mains.

(c) When, in order to provide the service requested,

‘ a main extension or .other unusual construction
or -equipment expense is required, the Company
shall require a written contract, Said contract
may include, but not be limited to the
obligations upon the Company and the Applicant,
and shall specify a reasonable period of time
necessary to provide such service, -

=11 {* e

NI B AU

il
DEC 121992

*¥Indicates new rate or text 92 -

+Indicates change Pubiiz Serviza Cc&‘:g‘.ssﬁ,;

DATE OF ISSUE

NOV 12 1997

DATE EFFECTIVEREL 12 1992

month ay vyea t
% g :Z % Bob Connell P.0. Box Thy 4y year
ISSUED BY ‘ Sole Prop. Kimberling Citv, MO 65686

name oI officer title address

WR-2013-0326; YW-2013-0500



FORM NO. 13 P.S.C.MO. No. 1 {‘griginall SHEET No. 11
ewisedk |

Cancelling P,S.C.MO. No, {Origins&l} SHEET No.
Bob Connell d/b/a Revice

Woodland Manor Water Company Foerimberling_cit¥T_Mi38%u;i————
. Name of Issuing Corporation Community, Town or City

RULES AND REGULATIONS GOVERNING
RENDERING OF WATER SERVICE

Rule 5 INSIDE PIPING AND CUSTOMER WATER SERVICE
LINES

(a) The Company will provide the Customer water
service at the outdoor meter, or at the property
line. Separate units shall be served through
separate service lines.

(b) The Service Connection from the water main to the
Customer's property line, the meter installation
and setting shall be constructed, owned and
maintained by the Company. Service line
construction and maintenance from the property
line or meter setting, including the connection to

. the meter setting, to the building shall be the

responsibility of the Customer, and is subject to
inspection by the Company. Customers shall be
responsible for the cost of repairing any damage
to the Company's lines, meters, and meter
installations caused by the Customer, his agent,

or tenant. Customer shall be responsible for a

fee to Company for inspection of the initial

connection of service.

{c) Existing water service lines may be used in
connecting with new buildings only when they are
found by examination and testing not to constitute
a hazard to the health and safety of any Customer
or the Company's facilities.

¥

(4d) The Customer's water service lines shall be brought
to the unit at a depth of not less than 36 inches
and have a minimum inside diameter of 3/4 of an
inch upon entering the building. The- seryice
line shall be valved. This valve mus&ébgnkept if
good repair in order to shut off the La%erhsupﬁly
and drain the inside plumbing, if necessary.

- »
*Indicates new rate or text DEC 1213992
+Indicates change 92‘ 83
. No S
DATE OF 1ssuE Y0¥ 12 1992 DATE EFFEcTIVE DEC 12 .
mont day/;j? Bob Connell P.0O. Box Tg¥h day year

cANCELLED ISSUED BY Sole Prop. Kimberling City, MO 65686
June 28, 2013 name of officer title address

Missouri Public
Service Commission
WR-2013-0326; YW-2013-0500



FORM NO, 13 P.S.C.MO. No. 1

J Origiﬂﬂl} SHEET No. 12
m ————

1]

' | | Beocedm
Cancelling P.S.C.MO. No, {Origiﬂal} SHEET No
. Bob Connell d/b/a YL Reviced )
Woodland Manor Water Company ' i i hp :
Name of Issuéqg Corporation ¥ Forx1mhpr-(lclg%ug;t;yToW

RULES AND REGULATIONS GOVERNING
RENDERING OF WATER SERVICE

Rule 5 INSIDE PIPING AND CUSTOMER WATER SERVICE
_ETNES (continued)

‘ea) The Customer's water service lines and inside
piping shall be of material conforming to
recognized standards for potable water service
and shall have a pressure rating of at least 160
psl working pressure.

‘£) Held for future use.

‘g) Any change in the location of an existing
service connection requested by the Customer
. shall be made at his expense,. :

() " The Company shall have the right to enter the
Customer's premlises for purposes of inspection
to ensure compliance to these rules and regu-
lations. The Company shall identify themselves

+  and make. these inspections only at reasonable
hours.

(1) Nelther Customer's water service lines nor the
Service Connection may be extended along public
Btreets or roadways or through property of
others in connecting with the Company's mains,
except where the service connection is 1in the
water main easement in order to be connected to
the main. The service connection and service
line must be laid in a straight line and at
right angles to the main and the face of the

- gtructure or as nearly so as possible. Any
deviation from this because of physlcal obstrue- |
tion will be at the discretion of the Compa?yﬁ? E_

Fuanse Sy

DEC 121992
. *Indicates new rate or text 92 - 8
+Indicates change Falic Sepviga-Comirilsion
RoY- [CHFPEY B bYR Y

DATE OF ISSUE 0V 12 19900

D : DE 1992
CANCELLED monbhgday yé? ATE EFFECTIVE con1 2 day year

June 28, 2013 Bob Connell P.O. Boxm151

Missouri Public ] . ) .
s Missourt Public ISSUED BY 2 —Sole Prop. Kimberling City, MQ 65686

WR-2013-0326; YW-2013-0500 . title address




FORM NO. 13 P.S.C.MO. No. 1 - {Original} SHEET No.>3
: HBexiged
Cancelling P.S.C.MO. No, Original | SHEET No.
Reviced
Bob Connell d/b/a . ' .
. Woodland Manor Water annamr S For-Hmbeﬁgﬁ%W
Name of lssumg Corporation = ommrunity, {dwn'o

/ —

RULES AND REGULATIONS GOVERNING e
RENDERING OF WATER SERVICE ' I

Rule 5 INSIDE PIPING AND CUSTOMER WATER SERVICE LINES (continued

(§) Any customer having a plumbing arrengement, or a water=
using device that could ellow backsiphonage of any chemical,
petroleum, process water, water from a questionable supply,
or other substance that could create a health hazard or
damage to the water system, shall be required to install
and maintain & backflow prevention device, This rule may
also @epply to customers on whose premises it ia impossible
or impractical for the company to perform a cross connection
survey, The device, installation, location and malntenance
program shall be approved by the company.

i Iy
. Pl
DES % 2 1992
*Indlcates new rate or text Puiic Servie C: ramiest
. +Indicates change
DEC
DATE oF Issue N0V 12 1999 DATE EFFECTIVE 12 1992

da ear month day  year
ne vz Bob Connell P.0O. Box 151

CANCELLED @i é: ( :E Zz ole i i ' 686
June 28, 2013 _S_l_"BIQQ+_____ﬂKlmbexllng Cl%g. MO 65
M?:s?)uri Public ISSUED BY name of officer title address

Service Commission
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FORM NO. 13

Canceiling P.5.C.MO. No,

. Bob Connell d/b/a

Woodland Manor Water ComDEﬁG

P.5.C.MO, No.

1 {Origi"al} SHEET No.?
- Reyised, -

Original} gHEET
{Reviued } No.

TFor— XKimberling City

Name of Issuing Corporation

?

Community, Town or él%y

RULES AND REGULATIONS GOVERNING

RENDERING OF WATER SERVICE

Rule 6

(a)

(b)

(c)

(d)

(e)

IMPROPER OR EXCESSIVE USE

No Customer B8
plied to hi
inactlion.

duty of
fixtures at

No Customer shall make or cause tO be made a
cross connection between the potable water
supply and any source of chemical or bacterial
contamination or any other water supply. The
Company shall deny or discontinue service where
Customer's Water Service Line or inside pilping
may, in the opinion of the ComEany, cause &
cross-connection with non-pota

otherwise jeopardize the health and safety of
other Customers or the Company's facilities,

No Customer shall make or cause to be made a
connection to a
excesslve watex
as water-hammer, to the Company's mains.

No Customer shall tamper with, remove, oI will-

fully damapge &

the shuto

such action.

No Customer shall attempt to take unmetered
water from the Company mains either by an
- unsuthorized ta

connection nor

*Indicates new rate or text
+Indicates change

hall be wasteful of the water sup-
s premises by his willful action or
1t shall be the responsibility and
each Customer to maintain all piping and
his unit in a good and efficient
state of repair at all times.

ff cock on the meter yoke, or allow any

le water or

device that will result in
demand or excessive shock, such

water meter or attempt to operate

E or direct connection to service
y connection Lo & fire hydrant.
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Reviced

RULES AND REGULATIONS GOVERNING - — ~~ it
RENDERING OF WATER SERVICE RV EC R
Rule 6 IMPROPER QR EXCESSIVE USE (continued)
(f) Customers will not be permitted to supply water
in any way to premises other than the service
address, nor to permlt others to use thelr hose
or attachments, nor leave them exposed to use by
others without permission from the water :
company. -
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RULES AND REGULATIONS GOVERNING
RENDERING OF WATER SERVICE

Rule 7 DISCONTINUANCE OF WATER SERVICE WY COMPANY

(a) The Company may discontlmie or deny service lor any of the
following reasons:

1, Nonpayment of a delitiquent aecount,

2. Failure to poat a security deposit or guarantee
acceptabla to the utility,

3. Unauthorized interference, diveresion or uae of the
" utility service situated or delivered on or about the

. customer's. premises.

hi Fallure to comply with the terma and conditiona of a
aettlement agreement,

5., Nefusal to grant accens nt reasonahle times to equip=-
ment installed upon the premises of the customer for
the purpose of inspectlion, meter reading, maintenance
or replacement.

6. Violation of any of these rules and regulations on .
file with and approved by the Commission, or for any
condition which adveraely affectn the sanfety of the
customer or other persoms, or the iuntegrity of the
utility's delivery system,

T. Enclosing or obstructing any meter so as to make reading
or repalrs unreasonably difficult.

(b} The Company may discontinue service after notice by lirst
class mail is sent to the customer at least six {(6) days
prior to the dale of the proposed discontinuance.
written notice 1s hand dellvered to Lhe cus Lome 1 a%i
be done at least forty-elght (48) bours prior L
Service of notlce by mall Is compleke upon mail ng.
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RULES_AND REGULATIONS GOVERNING n
RENDERING OF WATER SERVICE

Rule 7 DISCONTINUANCE OF WATER SERVICE BY COMPANY .
(continued)

(c) The Company shall make reasonable effort to communicate
with the customer regarding the reason(s) for
discontinuance of service, and the resolution. [ f
discontinuance of service would affect an occupant who
is not the Company's customer, or is not responsible
for payment of the bill, then the Company shall make
reasonable effort to inform such occupant(s) of the
matter.

(d) The Company shall postpone the discontinuance jf
personnel will not be available to restore service tTe
same day, or if personnel will not be available to
restore service the following day. The Company alsgo
shall postpone discontinuance if a medical emergengy

. exists on the premises, however, the postponement mgy

be 1limited to 21 days, and the Company may requine
proof of a medical emergency.

(e) Discontinuance of service will be made during

reasonable hours. Company personnel shall identify
themselves and announce the intentions to disconnedt
service, or leave a conspicuous notice of the
disconnect.

(f) The provisions of paragraphs (c) and (e) above may be
waived if safety of Company personnel while at tHe
premises is a consideration.

(g) Discontinuance of service to a wunit for any reasdn
shall not prevent the Company from pursuing any lawfyl
remedy by action at law or otherwise for the collectidn
of monies due from the customer.

(h) In case the Company discontinues its service for any
violation of these Rules and egu 1 ons, then arny
monies due the Company shall becom 1q_ dﬁ_}ely due ar|d

payable.
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RULES AND REGULATIONS GOVERNING 70 o0 oo
RENDERING OF WATER SERVICE ' S el

Rule 7 DISCONTINUANCE OF WATER SERVICE BY COMPANY (continued)

(1) The Company has the right to refuse or to discontinue
service to any unit to protect itself apgainst fraud or

abuse. -

(j)' The Company shall deal with customers and handle cuatomer
accounts in accordance with the Publie Service Commission's
Utility Billing Practices, ACSR 240-13,
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TR

Rule 8 DISCONTINUANCE OF WATER SERVICE AT CUSTOMER'S REQUEST

(a) Service will be discontinued at the Customer's request,
by giving not less than twenty-four (24) hours notice
to the Company durinpg its regular office hours. The
Company shall, on the requested day, read the Customer's
meter and charges for water service rendered up to and
including the time of discontinuance shall be computed and
will become due and payable immediately.

. (b) A customer may request temporary discontinuance of
service for any length of time for his own convenience}
however, the customer shall still be charped for service
at the appropriate rate during the time the service is
turned of f. Turn off and turn on charges are specified
in the schedule of service charges. '
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RULES AND REGULATIONS GOVERNING o
RENDERING OF WATER SERVICE

Rule 9 INTERRUPTIONS IN SERVICE

"(a) The Company reserves the right to discontinue water
in its mains at any time, without notice, . for making
emergency repalrs to the water system.

(b) Whenever service is interrupted for repairs, all customers
affected by such interruptions will be notified in advance
whenever it is possible to do so. FREvery effort will be
made to minimize interruption of service.

(¢) No refunds of chargea for water gervice will be made
for interruptions of service unless due to willful
. nisconduct of the Company. ‘

(d) 1In order to avold service problems when extraordinary
conditions exist, the Company reserves the right, at all
times, to determine the limit of and regulate in a
reasonable and non~diseriminatory manner, and where
practical, the maximum amounts of water drawn from the
Company mains.
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RULES AND REGULATIONS GOVERNING
RENDERING OF WATER SERVICE

N R

Rule 10 BILLS FOR SERVICE

(a) The charges for water service shall be at the rates
specified in the rate schedules on file with the
Misgouri Public Service Commission. Service charges
for turn-off of mervice are set forth in the Schedule
of Service Charges,

(b} A Customer who has made application for water service
to a unit shall be responsible for payment for all
" water service provided to him at said unit until the
Customer notified the Company to discontinue service,

. (¢} Fach customer is responsible for furnishing the Company
with his correct address, Fallure to receive bills
will not be considered an excuse for non-payment nor
reason to permit an extension of the date when the
account would be considered delinquent, RBills and
notices relating to the Company or its business will
be mailed or delivered to the malling address entered
in the Customer's application unless the Company 1s
notified in writing by the Customer of a change of
address,

(d} Payments shall Le made at the office of the Company or at
such other places conveniently located as may be desig-
nated by the Company or by ordinary mall. However,
payment must be received by the close of business on
the date due,

(e) - The Company will not be bound by bills rendered under
mistake of fmct as to the guantity of service rendered

or ag a result of clerical error, Fl E_!— D

DEC 121392
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NOV 12
DATE OF ISSUE n%2 DATE EFFECTIVE DEC 1 2 1992

ﬁﬁ':ii%?% month, day %r Bob Connell P.0O. Box Tgliﬁh day year
Sex'iii"éﬂrfri?s";m ISSUED BY é%( Z _ﬂ‘/ Sole Prop. Kimberling City, MO 65686

o i . Il
WR-2013-0326; YW-2013-0500 name of officer title address




1

FORM NO, 13 P.S.C.MO. No. Orlginal} SHEET No.22
REABE

Canceiling P.S.C.MO, No. {Orlglnal SHEET No.
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RULES AND REGULATIONS GOVERNING PR e
RENDERING OF WATER SERVICE

(f) A separate bill shall be rendered for each Customer with
itemization of all water service charges.

(g) The Company shall have the right to render bills monthly.
Bills shall be due and payable to 1t no later than
twenty-one (21) calendar days from the date of rendition,
unless such due date Falls on a Sunday, a legal holiday,
or other day when the office is closed, in which case
the due date shall be extended to the next business day.
All bills for service shnll state the due date, Rills
unpaid after the stated due date will be delinquent
and the Company shall have the right to discontinue
service in accordance with Rule 7, The Company shall not

. be required to restore or connect any new service for

such delinquent Customers until the unpaid account due the

Company under thesge Rules and Regulations has been .paid in

full or arrangements satisfactory to the Company have been

made to pay sald aceount.

() When billa are rendered for a period of less than a
complete billing period due to the connection or
termination of service, the billing shall be the monthly
minimum plus an amount bnsed on the water used at the
commodity (water usage) rate or one-half (1/2) of the
flat rate 1f applicable.

(1) HNeld for future use.
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RULES AND REGULATIONS GOVERNING
RENDERING OF WATER SERVICE N[\ 1% -au9

(]} The Company may require a necurity deposit or other
puatantea as a condition of new service if the
customert atill hina an unpald nccuunt with a utility
providing the smme typa of service aceruad within the
last five yenrs} or has diverted or intarfored with

+ the sama typa of sorvice in an unauthorired manner
“ within tha laat Eiva (5) years} or ism unable to aatablish
o cradit rating with the Company, Adequate eredit ratinpg
for a residential customer shall Le established 1f tha
Customert owns or 1s purchasiung a homaj or la and haos
. been regularly employed full tima for at least one year}
or hans an adequate and repular source of incomej or can
provide credit references Lrom a comnarcinl credit sourca,

(k) The Company may require a security deposit or other
punrantee of payment as a condition of econtinuved narvice
1fy the wanter saervica of the Customer has been die-
continuad for non-payment of a dalinquent account not

in dippute; or the utilik( pervice to the unlt has been
diverted or interfered wilh in an unauthorized manner; or

the Customer has alled Lo pay bLIills bLefore the dellnguency
date ror five (5} billing periods oubt of twelve {12) con-
secutive billing periods, or two (2) out of four (4) con-
secublve guarters, whlchever shall apply. C

(1) Tha swount of a securlty deposit phall not exceed utility
chargas applicable to vne (1) billing pariod plus
thirty (30) days, computed on estimated or actual
annual usage,

ghall be payable on all deposits, but shnll not acgtual”
after the utility has made rensonnble affort to re urt

(n) + Interest at the rate of G2 per aunum compounded un?ugbiy[win;
D
tha doponit. Intarest way be credited to the customer's

account. [bEE 1 2 199
. *Indicates new rate or text 8 3

+Indicates change Pukliz Sapvica C e .
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mexl
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. Bob Connell d/b/a Revived

Woodland Manor Water Companv ForXdi : . : ,
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RULES AND REGULATIONS GOVERNINGY

i

(n) After a customer has pald proper and undisputed
utility bills by the due dates, for a period not
to exceed one year, credit shall be established
or re-established, and the deposit and any interest
due shall be refunded. The utility may withhold
full refund of the deposit pending resolution of a
disputed matter,

(o) The utility shall give a. receipt for deposits
received, but eshall also keep accurata records
' of deposits, including customer name, service
address, amounts, interest, attempts to refund
and dates of every activity regarding the deposit,

. (p) All billing matters shall be handled in accordance
with the Commission's Utility Billing Practices,
4. CSR 24013,
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RULES AND REGULATIONS GOVERNING
RENDERING OF WATER SERVICE

Rule 11 METERS AND METER INSTALLATION Paiste ia

(a) All permanent service connections shall be
metered. The Company's installed meter ghall be
the standard for measuring water used to deter-
mine the DL1ll.

(b) All meters and meter installations shall be
furnished, installed, maintained and removed by
the Company and shall remaln its property.

(¢) The Company shall have thie right to determine on
the bapis of the Customer's flow requirements
the type and slze of meler to be installed and
locatlion of same. If flow requirements increase

. or decrease subsequent to installation and a

larger or smaller meter is requested by the

Customer, the cost of installing such meter

gshall be paid by the Customer.

{(d) Service to any one Customer shall be furnished
through a single metering installation. Where a
building 1s occupied by more than one tenant,
the building shall be served by one meter. The
Customer may rearrange plping at his own expense
so as Lo separate the unlts and meter his
tenants as he chooses, then divide the bill
accordingly.

{e) The meters and meter installations furnished by
the Company shall remain its property, and the
owners of premises whereln they are located
--ghall be held responsible for their safekeeping.
For fallure to protect same agalust damage, the
Company may refuse to supply water until the
Company 1s paid for such damage. The amount of
the charge shall be the cost of the necessafy -
replacement parts aud the labor cost necessF%;l_F:E:D
to make the repailr. -

: *Indicates new rate or text | DEC 121392
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FORM NO. 13 P.S.C.MO. No.
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Original
Revived
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For_Kimberling'City, Missouri

Name of Issuing Corporation Community, Town or City

tomer's property line; it shall be placed in a
meter box vault counstructed by the Company in
accordance with its specifications. Cowpany
shall furnish and install sultable metering
equipment for each Customer except where instal-
lation in a specilal setting is necessary, in
which case the excess cost of ilnstallation shall
be pald by the Customer.
(g) The Customer shall promptly notify the Company
of any defect in, or damage to, the Meter
Setting.
(h) Any change in .the location of any existing meter
or Meter Setting at the request of the Customer
gshall be made at the expense of the Customer,
and with the approval of the Company.
(1) 1f an existing basement meter location 1is
determined inadequate or inaccessible by the
Company, the Customer must provide for the
ingtallation of a meter tou be located at or near
the Customer's property line. The Customer
ghall obtain from the Company, or furnish the
necegsary meter installation appurtenatces
conforming to the Company's specifications, and
sald appurtenances and labor shall be pald for
by the Customer.
(§) ~Approved meter installation locatlons in dry
basements, sufficiently heated to keep the meter
from freezing, may remaln provided the meter is
readily accessible, at the Company's and Cusst
tromer's convenilence as determined by the C§mé12£;§:)
for servicing and reading and the meter spac —
provided is located where the service line
DEC 121992

92 ~

*Indicates new rate or text
+Indicates change
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Rule 11 METERS AND METER INSTALLATIONS {continued)

enters the building. The Company may, &t its
discretion, require the Customer to install &
remote reading device at an approved location,
for the purpose of yeading the meter. It is the
reaponsiLility of the Cusaltowmer and/or the owner
of the premises to provide a location for the
water meter which, in tihe event of water dis-
charge asg a result of leakape from the meter or
couplings, will not result in damage. The Water
Cowmpany ' 8 liability for damageo to any and all
property caused by such leakage shall in no
event exceed the price of watlex service to the
affected premises for one average billing period
i{n the preceding year. Where damage is

caused by the neglipgence of Company personnel at
the premises, this limitation will not appli.

If a customer refuses Lo provide an acceasible
location for a meter &5 determined by the
Company, the Company will notify tlie Secretary
of the Public Service Conmission before ulti-
mately refusing service or proceeding to diocon-
tinue service.
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Rule 12 METER TESTS AND TEST FEES

(a) Any customer may request the Company to make & special
test of the accuracy of the meter through which water
ia supplied to him. This test will be made in accordance
with the standard repulations of the Commission.

(b) The Company reserves the right to remove and test &
meter at any time and to substitute ancther in ita
place. In caae of a dispute involving a question as
to the accuracy of the meter, a test will be made by
the Company upon .the request of the Customer without
charge if the meter has not been tested within twelve
(12) months preceding the requested test; otherwise,

. . an approved charge will be made if the test indicatea

meter accuracy wlthin five percent (5%) or less.

(e) ‘A meter test requested by the Customer may be witneosed
by the Customer or his duly authorized representative,
except for tests of meters larger. than two (2} inch
inlet, which will be conducted by the meter manufacturer,
A certified copy of the test will lLe provided to the
Customer,

(4} If a teat shall show an averapge error of more than five
percent (5%), billings shall be adjusted as provided in
the Rule for bill adjustments hased on meter teste,
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Rule 13 BILL ADJUSTHMENTS BASED ON METER TESTS

(1) Whenever any test by the Company of a meter
while in service or upon {ts removal from

service shall show guch meter to have an average
error of more than five percent (57) on the test
streams prescribed by the Commission, the
Company shall adjust the Customer's bills by the
amount of the actual average erroxr of the meter
and not the difference between tha allowable
error and the erroxr as found. The period of
adjustment on account of the under-repistration
or over~reglstratioun shall be determined as
follows:

(1) Where the period of errvor can be shown, the
adjustment shall be made for such period.

(2) Where the period of error cannot be shown,
the error found shall be considered to have
exigted for three (3) months preceding the
test,

(LY If the meter 1n found on any such test to

under-register, the Company may render a bill to
the Customer concerned for the estimated con-
sumption not covered by bills previously ren-
dered during the period of inaccuracy as above
outlined. Such action shall be taken only when
the Company was not at fault for allowing the
jnaccurate meter to remain in service, '

(e} If the meter {g found faster than allowable, the
Company shall refund to the Customer concerned
any overcharpe caused thereby during the pexi d
of inaccuracy as ubove defined, Said re@%lFD
may, at the Company's option, be in the fo Jd
n eredit to the Customer's bil1.
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Rule 14 EXTENSION OF WATER MAINS i ; 3
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(A) This rule shall govern the extension of mains by
the Company in areas where there are no water
mains in the streets and/or roadways. The
Company will extend its mains along streets or
roads within its certified area to serve new

customers under the following terms and
conditions:

(1) Upon receipt of a written application for a
main extension, the Company will provide
the Applicant(s) an itemized estimate of
the cost of the proposed extension. Said
estimate shall include the cost of all
labor and materials required, including
valves, fire hydrants, booster stations,

. storage faclilities, reconstruction of

existing mains (if necessarK), and the

direct costs associated with supervision,
engineering, permits, and bookkeeping.

Applicable income tax cost will be added to

this estimate calculated at the maximum
ruate.

(2) Applicants shall enter into a contract with
the Company for the installation of said
extension and shall tender to the Company a
contribution in-aid-of construction equal
to the amount determined in A-1, plus the
appropriate customer connection fee. The
contract may allow the customer to contract
with an independent contractor for the
installation and supply of material, except
that mains of 12" or greater diameter must
be installed by the Company and the
reconstruction of existing facilities must
be done by the Company.
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Rule 14 EXTENSION OF WATER HAINS (continued)

(3) The cost to an Applicant or Applicants
. connecting to a maln extenslon contributed
by other Applicauts shall be as follows:

(a) For siungle~family residential
Applicants that are applyin for
service in & platted subdivleloun, the
Cowpany shall divide the actual cost
.of the extension (including Income

) taxea) by the number of lote abutting

: . ' pald extension to determine the per

| lot exteusion cost. When vounting

lots, corner lote which abut exlsting

wains shall be excluded, .

(b) For single-Lamily reslidential Applicants
that are applylng for service ln areas
that are unplaltted In subdivision lots,
the Appllcants' cost shall be equal to -the
actual cost of the extension (including
income taxes) for sald extenslon
across appllcants properly.

{(c) For industrial, commercial, or
multifamily resildential Applicants,
the cost will Le equal to the amount
calculated for a single-family
residence in Paragraphs Ja or 3b above
multiplied times the flow factors of

- the Applicents' meter. The f£low C
factors of the various pizes of metl
are as follows:
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Rule 14 EXTENSION OF WATER MALHS (contiuuel_dk)}mm Jeruiie G(‘jmrfmi:abﬂ} :

Meter Size Flow Factor
5/8 1
1 2.5
1 1/2 5
2 B
3 15
4 25

fh) Refunds of contributions shall be made to
Applicant(s) as follows:

(a) . Should the actual cost of the
: . extension be less than the estimated
@ cost, the Company shall refund the
' difference as soon as the actual cost
has been ascertained,

(b) After the Company has closed its books
. for the year in which a contribution
was made, it will determine ite actual
income tax cost assoclated with each
extension and refund any excess income
tax costs collected from each

Applicant.

(c) During the first ten years after the
main extension 1s completed, the
Company will refund to the initial

" Applicants who pald for the extension,

i monies collected from subsequent

Applicants in accordance with paragraph

above. 'The refund shall be pald within
a reasonable time after the money|li
collected.
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(d} The sum of all refunds to any
Applicant shall not exceed the total
contribution, adjusted for taxes
aspoclated with the extension, which
the Applicant has paild,

(5) Extensions made under this rule shall be and
remaln the property of the Company.

(6) The Company reserves the right to further extend
the main and to connect mains on intersecting
streets and easements and customers connected to
guch further extensiona shall not entitle the

applicant(s) paying for the oviginal extension

. to a refund for the connection of such customers,

(7) Extensions made under this rule shall be of
company approved pipe sized to meet water
service requirements, If the Company chooses to
size the extension larger in order to meet the
Company's overall system requirements, the
additional cost caused by the large size of pipe
shall be borne by the Cowmpany.

(8) No interest will be pald by the Company of
payments for the extension made by the Appli-
cant:(s).

, (9) 1If extensionas are required on private roads,

' streeta, through private property, or on private

“‘property adjacent to public right-of-way, a
proper deed of easement must be furnished to the
Company without cost to the Company, before the

extension will be made,
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