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SECTION II-RULES AND REGULATIONS (Continued)

18. Cancellation_of Service by Company

18.1 The Company, 5 days after issuance of written notice to the
subscriber or applicant, may immediately cancel the application for
or discontinue service without incurring any liability for any of the
following reasons:

18.1.1 Customer’s failure to pay sum due the Company for service

within forty-five (45) days of the date Company rendered its bill for
such service.

18.1.2 A violation of or failure to comply with any regulation
governing the furnishing of service under this tariff.

18.1.3 Upon written or verbal notification, Company will discontinue
furnishing service to a subscriber who has not used the service for
a period of ninety (90) days and who appears, after investigation to

. have left the community or who advises Company that Company’s
service(s) is no longer desired and no longer desires to be carried
as a customer.

18.1.4 An order of a court or other government authority having
jurisdiction which prohibits the Company furnishing service.
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SECTION il - RULES AND REGULATIONS (Continued)

Subscriber’'s Compliance with Requlations

18.1 Company states in all subsctibing contracts and agreements that
Purchaser (subscriber) and its employees, brokers, agents, assigns,
and successors shall at all times comply with and conform to all
federal, state, and local rules and regulations inciuding, but not
limited to, rates, posting guidelines, and alternate carrier access,
which are at any time applicable to any of the telecommunications
services provided by Company to Purchaser. The failure of
Purchaser to comply with and observe any rule or regulation or
other regulatory requirement applicable to the telecommunication
services to be provided by Company to Purchaser shall constitute
a default under the Agreement. In the event that the Purchaser fails
to remedy such a default after receiving written notice of such
default from Company or, in the event that such detfault cannot be
reasonably corrected, does not proceed expeditiously and with due
diligence to correct said default, Company may, at its option,
terminate Agreement. Purchaser shall indemnify, defend, and hold
Company harmless of and from any and all claims, liabiiities, fines,
penalties, or other costs and expenses incurred or paid Company
by reason of Purchaser’s failure to comply with any applicable rule,
regulation, or other regulatory requirement applicable to the
telecommunication services purchased by Purchaser from Company.
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SECTION Il RULES AND REGULATIONS (Continued) g sygtic SE7 07 {70,

20. Payment and Billing

20.1 The customer is responsible for payment of all tariffed rates and
regulations in effect at the time the service is furnished. Usage
charges are billed at the end of each Customer’s monthly billing
cycle. Any other charges are billed monthly in advance. All
charges are due when the bill is rendered. Residential customers
may be permitted to pay all charges through automatic debits to a
pre-approved credit card account

20.2 Company reserves the right to validate worthiness of users through
available credit card, calling card, called number, third party
telephone number and room number verification procedures. Where
a requested billing method cannot be validated, the user may be

required to provide an acceptable aiternate billing method or
Company may refuse to place the call.

20.3 When billing functions on behalf of Company are performed by
. local exchange telephone companies, credit card companies or
others, the payment of charge conditions and regulations of such
companies apply, including any applicable interest and/or late
payment charge conditions.

20.4 Customers may receive credit adjustments up to an ailowable
amount for contested charges by contacting the billing agency
whose number is shown on the customer’s bill. Adjustments
exceeding these allowances, if any, will be authorized after
appropriate investigation. Credit card companies will credit the
contested amount(s) and notify the Company for investigation and
rebilling if appropriate.

20.5 The following call types are at no charge to the customer:

Incomplete calls.

ISSUED: SEPTEMBER 25, 1991 EFFECTIVE:
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SECTION Iil- DESCRIPTION OF SERVICE

1. General Description of Service
1.1 For purposes of this tariff, the service provided by Company is the
resale of long distance telecommunications services.
1.2 Company offers its services subject to the provisions of this tariff.
1.3 Company’s services are offered to subscribers on a monthly basis.
1.4 Company’s services are offered to subscribers twenty-four (24)
hours a day. '
1.5 All service shall remain in effect for a minimum of thirty (30) days.
1.6 Company offers its services subject to the availability of the
necessary facilities and/or equipment. Company reserves the right
to refuse to provide service to or from any location where the
. necessary facilities and/or equipment are not available.
ISSUED: SEPTEMBER 25, 1991 EFFECTIVE: “©CTOBER:28;z1991
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SECTION Il - Description of Services (Continued)

2. Call Completion

2.1 Not more than one (1) call per one hundred (100) calls during a
typical "busy hour" will receive a busy signal from the Company’s
terminal or experience any other service delay related to the
Company’s facilities or service. The Company is not responsibie for
delays or signal degradation caused by any phone company.
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Calculation of Charges and Distance

3.1

3.2

3.3

SECTION lll- DESCRIPTION OF SERVICE (Continued)

Usage charges are based on the actual usage of Company’s
Network.

Charges for Company’s service(s) are based on the distance and
duration of the call, monthly usage, and the rate period (Day,
Evening, Night) when the call is placed.

Usage charges for all mileage sensitive products are based on the
airline distance between rate centers associated with the originating
and terminating points of the call. For the purpose of determining
airline mileage, vertical and horizontal grid lines have been
established across the United States and Canada. The spacing
between adjacent vertical grid lines and between horizontal grid lines
represents a distance of one coordinate unit. This unit is the square
root of 0.1, expressed in statute miles. A vertical (V) and a
horizontal (H) coordinate is computed for each local exchange
company primary serving office and serving office from its latitude
and longitude location by use of appropriate map-projection
equations. A pair of V-H coordinates locates a primary serving office
or serving office for determining airline mileage, at a particular
intersection of an established vertical grid line with an established
horizontal grid line. The distance between any two primary serving
offices or serving offices is the airline mileage computed as follows:

2 2
FORMULA: (V) - V2) + (H1) - (H2) °©
10
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SECTION lil - DESCRIPTION OF SERVICE (CONTINUED)

Service Offerings

4.1

4.2

4.2.1

4.3

RATE ONE is a service whereby subscribers originate calls in areas
with Equal Access capabilities serviced by the Company by dialing to
Company’s switch through Equal Access Dialing procedures: 1+
Dialing/FGD (101XXXX). Rate One is designed for residential
customers. There is no installation or monthly charge for the Rate One
service. Calls are bhilled in one (1) minute increments with a one (1)
minute minimum.

TRAVEL SERVICE allows a customer to place long distance calis from

locations other than their presubscribed telephone. Access to the One
Call network is gained by dialing an 800/888 number. Two offerings
exist under Travel Service: Travel America and Protocall Ambassador.
Calls are billed in one (1) minute increments with a one (1) minute
minimum. Cards are issued at no charge to the subscriber.

ACCOUNT VERIFICATION SURCHARGE is the surcharge billed to those
customers using Travel Service. This surcharge is added when the
customer accesses the One Call network by dialing an 800/888 number
and enters a security code which is verified by a Company operator
prior to placing the call.

TIER ONE is a basic MTS service for customers whose monthly long
distance usage exceeds $1000. There is no installation or monthly
charge for Tier One service. Calls are billed in one (1) minute
increments with a one (1) minute minimum. A one year contract is
required.

ISSUED: April 9, 1999 EFFECTIVE: May 13, 1999
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4. Service Offerings

Public Sawice Commissior

4.1 RATE ONE is a service whereby subscribers originate calls in areas
with Equal Access capabilities serviced by the Company by dialing to
Company’s switch through Equal Access Dialing procedures: 1+
Dialing/FGD (10XXX). Rate One is designed for residential customers.
There is no installation or monthly charge for the Rate One service.
Calls are billed in one (1) minute increments with a one (1) minute
minimum.

4.2 TRAVEL SERVICE allows a customer to place long distance calls from
locations other than their presubscribed telephone. Access to the
One Call network is gained by dialing an 800/888 number. Two T
offerings exist under Travel Service: Travel America and Protocall
Ambassador. Calls are billed in one (1) minute increments with a one
. (1) minute minimum. Cards are issued at no charge to the subscriber.

4.2.1 ACCOUNT VERIFICATION SURCHARGE is the surcharge billed to
those customers using Travel Service. This surcharge is added when
the customer accesses the One Call network by dialing an 800/888 T
number and enters a security code which is verified by a Company
operator prior to placing the call.

4.3 TIER ONE is a basic MTS service for customers whose monthly long
distance usage exceeds $1000. There is no installation or monthly
charge for Tier One service. Calls are billed in one (1) minute
increments with a one (1) minute minimum. A one year contract is

required.
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Service Offerings

SECTION 1ii - DESCRIPTION OF SERVICE (CONTINUED) APR 28 1395

4.1

4.2

RATE ONE is a service whereby subscribers originate calls in areas
with Equal Access capabilities serviced by the Company by dialing to
Company’s switch through Equal Access Dialing procedures: 1+
Dialing/FGD (10XXX). Rate One is designed for residential customers.
There is no installation or monthly charge for the Rate One service.
Calis are billed in one (1) minute increments with a one (1) minute
minimum.

TRAVEL SERVICE allows a customer to place long distance calls from
locations other than their presubscribed telephone. Access to the
One Call network is gained by dialing an 800 humber. Two offerings
existunder Travel Service: Travel America and Protocall Ambassador.
Calis are billed in one (1) minute increments with a one (1) minute
minimum. Cards are issued at no charge to the subscriber.

4.2.1 ACCOUNT VERIFICATION SURCHARGE is the surcharge billed to

4.3

those customers using Travel Service. This surcharge is added when
the customer accesses the One Call network by dialing an 800 number
and enters a security code which is verified by a Company

operator prior to placing the call.

TIER ONE is a basic MTS service for customers whose monthly long
distance usage exceeds $1000. There is no installation or monthly
charge for Tier One service. Calls are billed in one (1) minute
increments with a one (1) minute minimum. A one aﬂMﬁt is
required. éﬁ
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SECTION Il - DESCRIPTION OF SERVICE (CONTINUED)

4.  Service Offerings MO. PUBLIC SERVICE COMM.

4,1 RATE ONE is a service whereby subscribers originate calls in areas T
with Equal Access capabilities serviced by the Company by dialing to
Company’s switch through Equal Access Dialing procedures: 1+
Dialing/FGD (10XXX). Rate One is designed for residential customers. 7
There is no installation or monthly charge for the Rate One service.
Calls are billed in one (1) minute increments with a one (1) minute
minimum.

4.2 TRAVEL SERVICE allows a customer to place long distance calls from
locations other than their presubscribed telephone. Access to the
N One Call network is gained by dialing an 800 number. Two offerings
exist under Travel Service: One Call Travel is designed for customers
. whose average monthly usage is less than $500; and Travel America
is designed for customers whose average monthly usage is over $500.
Calls are billed in one (1) minute increments with a one (1) minute
minimum. Cards are issued at no charge to the subscriber.

4.2.1 ACCOUNT VERIFICATION SURCHARGE is the surcharge billed to
those customers using Travel Service. This surcharge is added when
the customer accesses the One Call network by dialing an 800 number
and enters a security code which is verified by a Company
operator prior to placing the call.

43 TIER ONE is a basic MTS service for customers whose monthly long
distance usage exceeds $1000. There is no installation or monthly
charge for Tier One service. Calls are billed in one (1) minute
increments with a one (1) minute minimum. A one year contract is
required.

ISSUED: August 5, 1994 GA&EEQEWE: SeptemeﬁtED
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SECTION Ili - DESCRIPTION OF SERVICE (CONTINUED) -5 22 1584
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Service Offerings Public Service Commissioi

41 RATE ONE is a one-way, multi-point service whereby the subscriber
originates and terminates calls by dialing to Company’s Network
Service Center switch through Equal Access Dialing procedures (1+
Dialing/FGD) or FGB access (950-XXXX). There is no installation or
monthly charge for the Rate One service. Calls are billed in one (1)
minute increments with a one (1) minute minimum.

4.2 TRAVEL SERVICE allows a customer to place long distance calls from
locations other than their presubscribed telephone. Access to the
One Call network is gained by dialing an 800 number. Two offerings
exist under Travel Service: One Call Travel is designed for customers
whose average monthly usage is less than $500; and Travel America
is designed for customers whose average monthly usage is over $500.
Calls are billed in one (1) minute increments with a one (1) minute
minimum. Cards are issued at no charge to the subscriber.

— o

4.2.1 ACCOUNT VERIFICATION SURCHARGE is the surcharge billed to
those customers using Travel Service. This surcharge is added when
the customer accesses the One Call network by dialing an 800 number
and enters a security code which is verified by a Company
operator prior to placing the call.

4.3 TIER ONE is a basic MTS service for customers whose monthly long
distance usage exceeds $1000. There is no installation or monthly
charge for Tier One service. Calls are billed in one (1) minute
increments with a one (1) minute minimum. A one year contract is
required.

ISSUED: February 17, 1994

BY:

CANCELLED
XA-2003-0057
November 24, 2002
Missouri Public
Service Commission
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4 Service Offerings RI0. BUBLIC 3‘"9""""0"‘ M.

41 RATE ONE is a one-way, multi-point service whereby the subscriber
originates and terminates calls by dialing to Company’s Network
Service Center switch through Equal Access Dialing procedures (1+
Dialing/FGD) or FGB access (950-XXXX). There is no installation or
monthly charge for the Rate One service. Calils are billed in one (1)
minute increments with a one (1) minute minimum.

4.2 TRAVEL SERVICE allows a customer to place long distance calls from

locations other than their presubscribed telephone. Access to the

One Call network is gained by dialing an 800 number. Four offerings

exist under Travel Service: Alternative is designed for associations;

Excel is designed for customers whose average monthly usage is less

than $250; One Call Travel is designed for customers whose average

. monthly usage is $250-$500; and Travel America is designed for
customers whose average monthly usage is over $500. Calls are

: billed in one (1) minute increments with a one (1) minute minimum.

Cards are issued at no charge to the subscriber.

421 ACCOUNT VERIFICATION SURCHARGE is the surcharge pimgEd.ED
those customers using Travel Service. This surcharge is added when
, the customer accesses the One Call network by dialing an 800 numlﬁ[,ﬁ%
i and enters a security code which is verified by a Company AR

operator prior to placing the call. ﬁ_@,&f—ﬁ
Gommission

4.3 TIER ONE is a basic MTS service for customers whoseﬂﬁB\'ﬁtﬁﬁ\gcaeoUR\
distance usage exceeds $1000. There is no installation or monthly T
charge for Tier One service. Calls are billed in one (1) minute
increments with a one (1) minute minimum. A one year contract is
required.

ISSUED: May 21, 1993 EFFECTIVE: June 24, 1993
BY: Bob Merchant, Vice President/Operations .
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. 801 Congressional Blvd. Jur e el
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SECTION 1l - DESCRIPTION OF SERVICE (CONTINUED)

Service Offerings

4.1

4.2

4.2.1

4.3

RATE ONE is a one-way, multi-point service whereby the subscriber
originates and terminates calls by dialing to Company’s Network
Service Center switch through Equal Access Dialing procedures (1+
Dialing/FGD) or FGB access (950-XXXX). There is no installation or
monthly charge for the Rate One service. Calls are billed in one (1)
minute increments with a one (1) minute minimum.

TRAVEL SERVICE allows a customer to place long distance calls from

locations other than their presubscribed telephone. Access to the
One Call network is gained by dialing an 800 number. Four offerings
exist under Travel Service: Alternative is designed for associations;
Excel is designed for customers whose average monthly usage is less
than $250; One Call Travel is designed for customers whose average
monthly usage is $250-$500; and Travel America is designed for
customers whose average monthly usage is over $500. Calls are
billed in one (1) minute increments with a one (1) minute minimum.
Cards are issued at no charge to the subscriber.

ACCOUNT VERIFICATION SURCHARGE is the surcharge billed to

those customers using Travel Service. This surcharge is added when
the customer accesses the One Call network by dialing an 800 number
and enters a security code which is verified by a Company

operator prior to placing the call.

TIER ONE is a basic MTS service for customers whose monthly long
distance usage exceeds $3500. There is no installation or monthly
charge for Tier One service. Calls are billed in one (1) minute
increments with a one (1) minute minimum. A one year contract is

required. \_\,ﬁD

s ] 1
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SECTION Il - DESCRIPTION OF SERVICE (CONTINUED)MO. PUBLIC SERVICE COMM.

Service Offerings

4.1

4.2

43

4.4

RATE ONE is a one-way, multi-point service whereby the subscriber
originates and terminates calls by dialing to Company’s Network
Service Center switch through Equal Access Dialing procedures (1+
Dialing/FGD) or FGB access (950-XXXX). There is no installation or
monthly charge for the Rate One service. Calls are billed in one (1)
minute increments with a one (1) minute minimum.

TRAVEL ONE is a service whereby the customer accesses Company’s
network using an 800 number. The customer enters a security code
which is verified by a Company operator prior to placing the call.
Calls are billed in one (1) minute increments with a one (1) minute

minimum. There is no instaliation or monthly charge for the Travel
One service.

TIER ONE is a basic MTS service for customers whose monthly long
distance usage exceeds $3500. There is no installation or monthly
charge for Tier One service. Calls are billed in one (1) minute
increments with a one (1) minute minimum. A one year contract is
required.

800 SERVICE is a product whereby subscribers receive incoming calls
using switched or dedicated access. There is no installation fee or
monthly charge for 800 Service. Calls are billed in one (1) minute

increments witI! a one (1) minute minimum. GANCELLED

DEC 10 1992

BYS X £ "#3
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SECTION iii - DESCRIPTION OF SERVICE (CONTINUED) Lo

4.1

4.2

4.3

4.4

RATE ONE is a one-way, multi-point service whereby the subscriber
originates and terminates calls by dialing to Company’s NSC switch
through Equal Access Dialing procedures (1+ Dialing/FGD) or FGB
access (950-XXXX). There is no installation or monthly charge for the
Rate One service. Calls are billed in one (1) minute increments with
a one (1) minute minimum.

TRAVEL ONE is a service whereby the customer accesses Company’s

network using an 800 number. The customer enters a security code
which is verified by a Company operator prior to placing the call.
Calls are billed in one (1) minute increments with a one (1) minute
minimum. There is no installation or monthly charge for the Travel
One service.

HOSPITALITY is a 1+ product for aggregator locations, such as

hotels/motels, hospitals, etc., who choose Company as their operator
services provider. There is no installation or monthly charge for
Hospitality service. Calls are billed in one (1) minute increments with
a one (1) minute minimum.

800 SERVICE is a product whereby subscribers receive incoming calils

using switched or dedicated access. There is no installation fee or
monthly charge for 800 Service. Calls are billed in one (1) minute
increments with a one (1) minute minimum.
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SECTION it - DESCRIPTION OF SERVICE (CONTINUED) ., o ogzer iy

Service Offerings

4.1 OPTIWATS is a one-way, multi-point service whereby the subscriber
originates and terminates calls via telephone lines through FGD
access or FGB access when FGD access is unavailable.
Subscribers to OPTIWATS may originate or terminate calls by dialing
to Company’s NSC switch through Equal Access Dialing procedures
(1 + Dialing/FGD) or FGB access (950-XXXX). Subscribers may
terminate calls to any city except when appropriate intrastate
authority has not been granted. There is no installation or monthly
charge for the OPTIWATS service. Calls are billed in six (6) second
increments with a thirty (30) second minimum. A voiume discount
will be applied depending on customer’s total usage for that
particular billing period and type of access used.
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SECTION Il - DESCRIPTION OF SERVICE (CONTINUED)H('{} APR 1.3 199¢

4. Service Offerings (Continued)

44 HOSPITALITY is a basic MTS service for hospitality customers, such as
hotels/motels and condominiums, whose average monthly long
distance usage exceeds $3500. There is no installation fee or monthly
charge for Hospitality service. Calls are billed in one (1) minute
increments with a one (1) minute minimum.

4.5 800 ALTERNATIVE is a product whereby subscribers receive incoming
calls using switched access. 800 Alternative is designed for business
customers who bill less than $500 per month. There is a $5.00 monthly
minimum for 800 Alternative. Calls are billed in one (1) minute
increments with a one (1) minute minimum.

. 4.6 NATIONAL 800 is a product whereby subscribers receive incoming
calls using switched access. National 800 is designed for business
customers who bill more than $500 per month. There is a $5.00
monthly minimum for National 800. Calls are billed in one (1) minute
increments with a one (1) minute minimum.

47 HOME LINK 800 is a product whereby subscribers receive incoming
calls using switched access. Home Link 800 is designed for residential
customers. There is a $5.00 monthly minimum for Home Link 800.
Calls are billed in one (1) minute increments with a one (1) minute
minimum.

4.8 ALTERNATIVE is a service whereby subscribers originate calls in areas
with Equal Access capabilities serviced by the Company by dialing to
Company’s switch through Equal Access Dialing procedures: 1+
Dialing/FGD (101XXXX).  Alternative is designed for business T
customers. There is no installation fee or monthly charge for
Alternative. Calls are billed in one (1) minute increments with a one (1)
minute minimum.

ISSUED: April 9, 1999 EFFECTIVE: May 13, 1999
. By: Laura Clore, Regulatory Manager Missou 'Pubﬂiq ~
One Cali Communications, Inc. Beniae Cornrmnntor
CANCELLED 801 Congressional Boulevard

XA-2003-0057 Carmel, IN 46032 F“_EB W] 1[:\\; :’\. 3 1999‘

November 24, 2002
Missouri Public
Service Commission
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4.4

Public Service Commissior

HOSPITALITY is a basic MTS service for hospitality customers, such

as hotels/motels and condominiums, whose average monthly long
distance usage exceeds $3500. There is no installation fee or monthly
charge for Hospitality service. Calls are billed in one (1) minute
increments with a one (1) minute minimum.

800 ALTERNATIVE is a product whereby subscribers receive incoming

calls using switched access. 800 Alternative is designed for business T
customers who bill less than $500 per month. There is a $5.00
monthly minimum for 800 Alternative. Calls are billed in one (1)
minute increments with a one (1) minute minimum.

NATIONAL 800 is a product whereby subscribers receive incoming
calls using switched access. National 800 is designed for business T
customers who bill more than $500 per month. There is a $5.00

monthly minimum for National 800. Calls are billed in one (1) minute
increments with a one (1) minute minimum.

4.7

HOME LINK 800 is a product whereby subscribers receive incoming

calls using switched access. Home Link 800 is designed for T
residential customers. There is a $5.00 monthly minimum for Home
Link 800. Calls are billed in one (1) minute increments with a one (1)

minute minimum.

4.8

ALTERNATIVE is a service whereby subscribers originate calls in

areas with Equal Access capabilities serviced by the Company by

dialing to Company’s switch through Equal

Access Dialing

procedures: 1+ Dialing/FGD (10XXX). Alternative is designed for
business customers. There is no installation fee or monthly charge
for Alternative. Calls a“ emne (1) minute increments with a one

(1) minute minimur@ ]
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44 HOSPITALITY is a basic MTS service for hospitality customers, such
as hotels/motels and condominiums, whose average monthly long
distance usage exceeds $3500. There is no instaliation fee or monthly
charge for Hospitality service. Calls are billed in one (1) minute
increments with a one (1) minute minimum.

4.5 800 ALTERNATIVE is a product whereby subscribers receive incoming

calls using switched or dedicated access. 800 Alternative is designed T
for business customers who bill less than $500 per month. There is T
a $5.00 monthly minimum for 800 Alternative. Calls are billed in one C
(1) minute increments with a one (1) minute minimum.
46 NATIONAL 800 is a product whereby subscribers receive incoming
. calls using switched or dedicated access. National 800 is designed T
, for business customers who bill more than $500 per month. There is T
| a $5.00 monthly minimum for National 800. Calls are billed in one (1) C

minute increments with a one (1) minute minimum.

4.7 HOME LINK 800 is a product whereby subscribers receive incoming N
calls using switched or dedicated access. Home Link 800 is designed
for residential customers. There is a $5.00 monthly minimum for
Home Link 800. Calls are billed in one (1) minute increments with a
one (1) minute minimum. N

48 ALTERNATIVE is a service whereby subscribers originate calls in T
areas with Equal Access capabilities serviced by the Company by
dialing to Company’'s switch through Equal Access Dialing
procedures: 1+ Dialing/FGD (10XXX). Alternative is designed for
business customers. There is no installation fee or monthly charge
for Alternative. Calls are billed in one (1) minute increments with a one
(1) minute minimum. T

ISSUED: August 5, 1994 EGARGHVEESeptember s, 1F?{LED
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4. Service Offerings (Continued)
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4.4

4.5

4.6

4.7

HOSPITALITY is a basic MTS service for hospitality customers, such
as hotels/motels and condominiums, whose average monthly long
distance usage exceeds $3500. There is no installation fee or monthly
charge for Hospitality service. Calls are billed in one (1) minute
increments with a one (1) minute minimum.

800 ALTERNATIVE is a product whereby subscribers receive incoming
calls using switched or dedicated access. There is a $5.00 monthly
charge for 800 Alternative. Calls are billed in one (1) minute
increments with a one (1) minute minimum.

NATIONAL 800 is a product whereby subscribers receive incoming
calls using switched or dedicated access. There is a $5.00 monthly
charge for National 800. Calls are billed in one (1) minute increments
with a one (1) minute minimum.

ALTERNATIVE is a basic MTS service designed for business
customers. There is no installation fee or monthly charge for
Alternative. Calls are billed in one (1) minute increments with a one (1)
minute minimum.

o
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By: Deborah Barrett, Vice President
One Call Communications, Inc.
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Service Offerings (Continued) MO. PUBLIC SERVICT COMIR.

4.4 HOSPITALITY is a basic MTS service for hospitality customers, such N

as hotels/motels and condominiums, whose average monthly long
distance usage exceeds $3500. There is no installation fee or monthly
charge for Hospitality service. Calls are billed in one (1) minute
increments with a one (1) minute minimum. N

4.5 800 EXCEL is a product whereby subscribers receive incoming calls

using switched or dedicated access. There is no installation fee or
monthly charge for 800 Excel. Calls are billed in one (1) minute
increments with a one (1) minute minimum.

—————

4.6 800 ALTERNATIVE is a product whereby subscribers receive incoming

calls using switched or dedicated access. There is a $5.00 monthly
charge for 800 Alternative. Calls are billed in one (1) minute
increments with a one (1) minute minimum.

A =Z2Z= -

4.7 NATIONAL 800 is a product whereby subscribers receive incoming

calls using switched or dedicated access. There is a $5.00 monthly
charge for National 800. Calls are billed i inone (1) minute increments
- with a one (1) minute minimum. N

—

4.8 ALTERNATIVE is a basic MTS service designed for business T

customers. There is no installation fee or monthly charge for
Alternative. Calls are billed in one (1) minute increments W|th gﬁne (1)
minute minimum. CANCE
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SECTION Ill - DESCRIPTION OF SERVICE (CONTINUED)

Service Offerings (Continued)

MO. PUBLIG SERVICE COMM.

4.4 800 SERVICE is a product whereby subscribers receive incoming calls
using switched or dedicated access. There is no installation fee or
monthly charge for 800 Service. Calls are billed in one (1) minute
increments with a one (1) minute minimum.

4.5 ALTERNATIVE is a basic MTS service designed for business
customers. There is no installation fee or monthly charge for
Alternative. Calls are billed in one (1) minute increments with a one (1)

minute minimum.
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4.  Service Offerings (Continued) T

4.4 800 SERVICE is a product whereby subscribers receive incoming calls
using switched or dedicated access. There is no installation fee or
monthly charge for 800 Service. Calls are billed in one (1) minute
increments with a one (1) minute minimum.
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BY: Bob Merchant, Vice President, Operations
One Call Communications, Inc.
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4. Service Offerings (Continued)

4.9 Special Promotions The Company may from time to time engage in
special promotional trial service offerings of limited duration, [not to
exceed ninety (90) days on a per customer basis, for non-optional,
recurring charges], designed to attract new subscribers or to increase
subscriber awareness of a particular tariff offering. Requests for
promotional offerings will be presented to the Commission for its
review and approval, in accordance with rules and regulations
established by the Commission.

4.10 Hospitality C is a basic MTS service for hospitality customers, such as
hotels/motels and condominiums, whose average monthly long
distance usage exceeds $5000. There is no installation charge or
monthly fee for Hospitality C service. Calls are billed in one (1) minute

. increments with a one (1) minute minimum.

411 Reserved for Future Use. D

412 Hospitality 800 is an inbound 800/888 service designed for hospitality
| customers, such as hotels/motels and condominiums, whose average
' monthly long distance usage is less that $500. There is a $5.00

monthly minimum for Hospitality 800 service. Calis are billed in one (1)
minute increments with a one (1) minute minimum.

ISSUED: April 9, 1999 EFFECTIVE: May 13, 1999
. By: Laura Clore, Regulatory Manager Wilassur! Puiic
One Call Communications, Inc. %caévinm%“mm“"‘?"““"
| CANCELLED 801 Congressional Boulevard

XA-2003-0057 Carmel, IN 46032 FYLED NI l—w 1 3 199&9

‘ November 24, 2002
Missouri Public
Service Commission



. ONE CALL COMMUNICATIONS, INC. Ninth Revised Sheet No. 45

Cancels Eighth Revised Sheet.No..45.
HECEIvED
Missouri Public Service Commission Tariff NO.1
HIL 4 G
SECTION Iil- DESCRIPTION OF SERVICE (Continued) =oE1 19%
MISSOQUR)

4. Service Offerings (Continued)

Public Service Commissior

49 Special Promotions The Company may from time to time engage in
special promotional trial service offerings of limited duration, [not to
exceed ninety (90) days on a per customer basis, for non-optional,
recurring charges], designed to aitract new subscribers or to increase
subscriber awareness of a particular tariff offering. Requests for
promotional offerings will be presented to the Commission for its
review and approval, in accordance with rules and regulations
established by the Commission.

4.10 Hospitality C is a basic MTS service for hospitality customers, such
as hotels/motels and condominiums, whose average monthly long
distance usage exceeds $5000. There is no installation charge or
monthly fee for Hospitality C service. Calls are billed in one (1) minute

. increments with a one (1) minute minimum.

4.11 Hospitality D is a basic MTS service for hospitality customers, such
as hotels/motels and condominiums, whose average monthly long
distance usage exceeds $6500. There is no installation charge or
monthly fee for Hospitality D service. Calls are billed in one (1) minute
increments with a one (1) minute minimum.

4.12 Hospitality 800 is an inbound 800/888 service designed for hospitality T
customers, such as hotels/motels and condominiums, whose average
monthly long distance usage is less that $500. There is a $5.00
monthly minimum for Hospitality 800 service. Calls are billed in one
(1) minute increments with a one (1) minute minimum.

ISSUED: July 12, 1996 EFFECTIVE: August 15, 1996
By: Deborah Barrett, Vice President GP\NGE‘-“ED EILED
One Call Communications, Inc.
. 801 Congressional Boulevard WAY 13 1999
Carmel, IN 46032 ¥ No n UG 15 8%t
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o o0 Pubi® ™ jwiss0 0. PUBLIC SERVICE COMM

Missouri Public
Service Commission




ONE CALL COMMUNICATIONS, INC. Eighth Revised Sheet No. 45
. Cancels Seventh Revised Sheet No
REG

EVED

Missouri Public Service Commission Tariff NO.1
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4. Service Offerings (Continued)
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4.9 Special Promotions The Company may from time to time engage in
special promotional trial service offerings of limited duration, [not to
exceed ninety (90) days on a per customer basis, for non-optional,
recurring charges], designed to attract new subscribers or to increase
subscriber awareness of a particular tariff offering. Requests for
promotional offerings will be presented to the Commission for its
review and approval, in accordance with rules and regulations
established by the Commission.

= 4.10 Hospitality C is a basic MTS service for hospitality customers, such
as hotels/motels and condominiums, whose average monthly long

- . distance usage exceeds $5000. There is no installation charge or
monthly fee for Hospitality C service. Calls are billed in one (1) minute

: increments with a one (1) minute minimum.

. 411

Hospitality D is a basic MTS service for hospitality customers, such
as hotels/motels and condominiums, whose average monthly long
distance usage exceeds $6500. There is no installation charge or
monthly fee for Hospitality D service. Calls are billed in one (1) minute
increments with a one (1) minute minimum.

4.12 Hospitality 800 is an inbound 800 service designed for hospitality
customers, such as hotels/motels and condominiums, whose average
monthly long distance usage is less that $500. There is a $5.00
monthly minimum for Hospitality 800 service. Calls are billed in one
(1) minute increments with a one (1) minute minimum.

——

ISSUED: March 1, 1996 EFW: April 4, 1996

. By: Deborah Barrett, Vice President

One Call Communications, inc. 15 1683
801 Congressional Boulevard MG ) S#iﬁ/ FILED
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4.  Service Offerings (Continued) M. PUBLICSERWCECUMM
4.9 Special Promotions The Company may from time to time engage in

special promotional trial service offerings of limited duration, [not to
exceed ninety (90) days on a per customer basis, for non-optional,
recurring charges], designed to attract new subscribers or to increase
subscriber awareness of a particular tariff offering. Requests for
promotional offerings will be presented to the Commission for its
review and approval, in accordance with rules and regulations
established by the Commission.

4.10 Hospitality C is a basic MTS service for hospitality customers, such
as hotels/motels and condominiums, whose average monthly long
distance usage exceeds $5000. There is no installation charge or
monthly fee for Hospitality C service. Calls are billed in one (1) minute

. increments with a one (1) minute minimum.

4.11 Hospitality D is a basic MTS service for hospitality customers, such
as hotels/motels and condominiums, whose average monthly long
distance usage exceeds $6500. There is no installation charge or
monthly fee for Hospitality D service. Calls are billed in one (1) minute
increments with a one (1) minute minimum.

4.12 Hospitality 800 is an inbound 800 service designed for hospitality
customers, such as hotels/motels and condominiums. There is a
$5.00 monthly minimum for Hospitality 800 service. Calls are billed in
one (1) minute increments with a one (1) minute minimum.

4.13 Ultra 800 is an inbound 800 service. There is a monthly minimum N
billing of $5.00. Calls are billed in one (1) minute increments with a
one (1) minute minimum.

N
e
ISSUED: February 21, 1995 ECTIVE: March 27, 19F
qa%c) “LE
BY: Deborah Barrett, Vice President pPR 3 ¥
One Call Communications, Inc. q{ﬂ Q \55\0“ MAR 27 1995
. 801 Congressional Blvd. @{ \ce Q
Carmel, Indiana 46032 ?u“\\c, “\ ooV MISSOURI
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4.  Service Offerings (Continued) MISSOURI .
dublic Service Commission

4.9 Special Promotions The Company may from time to time engage in
special promotional trial service offerings of limited duration, [not to
exceed ninety (80) days on a per customer basis, for non-optional,
recurring charges], designed to attract new subscribers or to increase
subscriber awareness of a particular tariff offering. Requests for
promotional offerings will be presented to the Commission for its
review and approval, in accordance with rules and regulations
established by the Commission.

4.10 Hospitality C is a basic MTS service for hospitality customers, such
as hotels/motels and condominiums, whose average monthly long
distance usage exceeds $5000. There is no installation charge or
monthly fee for Hospitality C service. Calls are billed in one (1) minute

. increments with a one (1) minute minimum.

4.11 Hospitality D is a basic MTS service for hospitality customers, such N
as hoteis/motels and condominiums, whose average monthly long
distance usage exceeds $6500. There is no installation charge or
monthly fee for Hospitality D service. Calis are billed in one (1) minute
increments with a one (1) minute minimum.

4,12 Hospitality 800 is an inbound 800 service designed for hospitality N
customers, such as hotels/moteis and condominiums. There is a
$5.00 monthly minimum for Hospitality 800 service. Calls are billed in
one (1) minute increments with a one (1) minute minin.r[ED

N
MAR 1< 1995
MO. PUBLIC SERVICE (Diaps
ISSUED: February 8, 1995 EFFECTIVE: March 14, 1995
BY: Deborah Barrett, Vice President
One Call Communications, Inc. CANGELLED
. 801 Congressional Blvd.
Carmel, Indiana 46032 MAR X 1995
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4. Service Offerings (Continued)

SECTION 1ll- DESCRIPTION OF SERVICE (Continued)

4.9

4.10

Special Promotions The Company may from time to time engage in
special promotional trial service offerings of limited duration, [not to
exceed ninety (90) days on a per customer basis, for non-optional,
recurring charges}, designed to attract new subscribers or to increase
subscriber awareness of a particular tariff offering. Requests for
promotional offerings will be presented to the Commission for its
review and approval, in accordance with rules and regulations
established by the Commission.

Hospitality C is a basic MTS service for hospitality customers, such
as hotels/motels and condominiums, whose average monthly long

distance usage exceeds $5000. There is no installation or monthly fee
for Hospitality C service.
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ISSUED: August 5, 1994 EFFECTIVE: September 9, 1994
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One Call Communications, Inc.
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4.8 Special Promotions The Company may from time to time engage in T
special promotional trial service offerings of limited duration, [not to
exceed ninety (90) days on a per customer basis, for non-optional,
recurring charges), designed to attract new subscribers or to increase
subscriber awareness of a particular tariff offering. Requests for
promotional offerings will be presented to the Commission for its
review and approval, in accordance with rules and regulations
established by the Commission.

4. Service Offerings (Continued)

4.9 Hospitality C is a basic MTS service for hospitality customers, such QI
as hotels/motels and condominiums, whose average monthly long
distance usage exceeds $5000. There is no installation or monthly fee
for Hospitality C service.

. 410 Premier Travel Card allows customers to place long distance calls
from locations other than their presubscribed telephone. Access to
the One Call network is gained by dialing an 800 number. Premier
Travel service is available to members of groups or associations who
have paid the service set-up costs. N

CP\NGELLED
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4. Service Offerings (Continued) 0. PUBLIG Sepie ﬂﬂhhgi :

4.9 Special Promotions The Company may from time to time engage in T
special promotional trial service offerings of limited duration, [not to
exceed ninety (90) days on a per customer basis, for non-optional,
recurring charges], designed to attract new subscribers or to increase
subscriber awareness of a particular tariff offering. Requests for
promotional offerings will be presented to the Commission for its
review and approval, in accordance with rules and regulations
established by the Commission.
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. MAR 241994
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Public Service Commission
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SECTION iii- DESCRIPTION OF SERVICE (Continued) i <0 1993

| 4.  Service Offerings (Continued) MO, PUBLIC SERVICE COMM.

4.6 Special Promotions The Company may from time to time engage in T
special promotional trial service offerings of limited duration, [not to
exceed ninety (90) days on a per customer basis, for non-optional,
recurring charges], designed to attract new subscribers or to increase
subscriber awareness of a particular tariff offering. Requests for
promotional offerings will be presented to the Commission for its
review and approval, in accordance with rules and regulations
established by the Commission.

FILED
APR 191993

~.I ISSUED: March 18, 1993 7L EFFECTIVE: April 19, 1993 CE CONM.

- BY:Bob Merchant; Vice:President; Operations -
-+ One Call Communications, Inc.
. -7~ 801 Congressional Blvd.

Carmel, Indiana 46032
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SECTION lli- DESCRIPTION OF SERVICE (Continued)  JUi!  * 4.
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4., Service C Offerings (Continued) N At
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4.5 Special Promotions The Company may from time to time engage in S
special promotional trial service offerings of limited duration, [not to
exceed ninety (90) days on a per customer basis, for non-optional,
recurring charges], designed to attract new subscribers or to increase
subscriber awareness of a particular tariff offering. Requests for
promotional offerings will be presented to the Commission for its
review and approval, in accordance with rules and regulations
established by the Commission.
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FILED
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MO, PUBLIC SERVICE COMM
ISSUED: JUNE 3, 1992 EFFECTIVE:
BY: Deborah Barrett, Vice President
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ECTION Ill- DESCRIPTION OF SERVICE (Continued) pyc! ¢ gigupe- Cnuig
4. Service Offerings (Continued)

4.2 Special Promotions The Company may from time to time engage
in special promotional trial service offerings of limited duration,
[not to exceed ninety (90) days on a per customer basis, for non-
optional, recurring charges], designed to attract new subscribers
or to increase subscriber awareness of a particular tariff oftering.
Requests for promotional offerings will be presented to the
Commission for its review and approval, in accordance with rules
and regulations established by the Commission.

@ CANCELLED

JUL 27 199 -
BY fatr 2.5, /S

Public Serviae Commission
AMIS80US

ISSUED: SEPTEMBER 25, 1991 EFFECTIVE:

BY: Donald W. Roudebush, President
One Call Communications, Inc.
801 Congressional Bivd.
Carmel, Indiana 46032 FILED
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SECTION lil- DESCRIPTION OF SERVICE (Continued) RECT) APR 33 193¢
Service Offerings (Continued)

413 Ultra 800 is an inbound 800/888 service designed for business
customers whose average monthly long distance usage exceeds $750.
There is a monthly minimum billing of $5.00. Calls are bilied in one (1)
minute increments with a one (1) minute minimum.

4.14 Target 800 is an inbound 800/888 service designed for hospitality
customers, such as hotels/motels and condominiums, whose average
monthly long distance usage exceeds $500. There is a monthly
minimum billing of $5.00. Calls are billed in one (1) minute increments
with a one (1) minute minimum.

4.15 Hospitality E is a basic MTS service for hospitality customers, such as T
hotels/motels and condominiums, whose average monthly long
distance usage exceeds $7500. There is no installation fee or monthly
charge for Hospitality E service. Calls are billed in six (6) second
increments with a thirty (30) second minimum.

— -

ISSUED: April 9,1999 EFFECTIVE: May 13, 1999

. By:

CANCELLED
XA-2003-0057
November 24, 2002
Missouri Public
Service Commission

Laura Clore, Regulatory Manager Miss n Public
One Call Communications, inc. [eniam Coremimaniasr

801 Congressional Boulevard e
Carmel, IN 46032 FLED MAY 131998
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SECTION Ill- DESCRIPTION OF SERVICE (Continued) JU! 1 ¢ 1936
4.  Service Offerings (Continued) . MISSOUR
Public Service Commission
4.13 Ultra 800 is an inbound 800/888 service designed for business T

customers whose average monthly long distance usage exceeds $750.
There is a monthly minimum billing of $5.00. Calls are billed in one (1)
minute increments with a one (1) minute minimum.

4.14 Target 800 is an inbound 800/888 service designed for hospitality T
customers, such as hoteis/motels and condominiums, whose average
monthly long distance usage exceeds $500. There is a monthly
minimum billing of $5.00. Calls are billed in one (1) minute increments
with a one (1) minute minimum.

4.15 Privileged is a basic MTS service for hospitality customers, such as
hotels/motels and condominiums, whose average monthly long
distance usage exceeds $7500. There is no installation fee or monthly

. charge for Privileged service. Calis are billed in one (1) minute
increments with a one (1) minute minimum.

ISSUED: July 12, 1996 EFFECTIVE: August 15, 1996
By: Deborah Barrett, Vice President
One Call Communications, Inc. [={ L[E 0
. 801 Congressional Boulevard
Carmel, IN 46032 Aug 15 189
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SECTION Iil- DESCRIPTION OF SERVICE (Continued) AR 9 1999

Service Offerings (Continued) Public &m&mmm
4.13 Ultra 800 is an inbound 800 service designed for business customers T
whose average monthly long distance usage exceeds $750. There is T

a monthly minimum billing of $5.00. Calls are billed in one (1) minute
increments with a one (1) minute minimum.

4.14 Target 800 is an inbound 800 service designed for hospitality N
customers, such as hotels/motels and condominiums, whose average
monthly long distance usage exceeds $500. There is a monthly
minimum billing of $5.00. Calls are billed in one (1) minute increments
with a one (1) minute minimum. N

4.15 Privileged is a basic MTS service for hospitality customers, such as T
hotels/motels and condominiums, whose average monthly long
distance usage exceeds $7500. There is no installation fee or monthly
charge for Privileged service. Calls are billed in one (1) minute
increments with a one (1) minute minimum.

CANCELLED

AUG 19 1393
gy 2 RS Fae
Puhlic Service Commission
MISSCUR!

* Certain material found on this page was previously located on Sheet No. 45

ISSUED: March 1, 1996 EFFECTIVE: April 4, 1996

By:

CANCELLED
XA-2003-0057
November 24, 2002
Missouri Public
Service Commission

Deborah Barrett, Vice President
One Call Communications, Inc. FILED
801 Congressional Boulevard

Carmel, IN 46032 APR 4 1996
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SECTION lll- DESCRIPTION OF SERVICE (Continued) [AY 12 1995
4. Service Offerings (Continued) _
MO. PUBLIC SERVICE COMM.
4.14 Privileged is a basic MTS service for hospitality customers, such as N
hotels/motels and condominiums, whose average monthly long distance
usage exceeds $7500. There is no installation fee or monthly charge for
Privileged service. Calls are billed in one (1) minute increments with a one
(1) minute minimum. N
o CANCELLED
g5
NPR '; 195 ‘ »rr’.,LEv
m\s gion
ISSUED: May 10, 1995 EFFECTIVE: June 12, 1995
By: Deborah Barrett, Vice President Fﬂ LED
One Call Communications, Inc.
| . 801 Congressional Boulevard
Carmel, IN 46032 JUN .1 21935
. o MISSOUR

November 24, 2002 Public Service Commission

Missouri Public
Service Commission



|

ONE CALL COMMUNICATIONS, INC. Original Sheet No. 46

. RIm e
= i .
P PO ¥ S I

Missouri Public Service Commission Tariff No.1

This Page Reserved For Future Use

C CANGELLED

JUN 1219395
. 59"':5,56
ay /ot /7.8

Public Sarvice Commission

FHSSOURY

ISSUED: SEPTEMBER 25, 1991 EFFECTIVE: -O@wO@ER-28,-1991,
)
BY: Donald W. Roudebush, President 0V 4 . 1991

One Call Communications, Inc.
801 Congressional Blvd.
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