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ADOPTION NOTICE 
 

LOCAL EXCHANGE SERVICE 
 
 

 Green Hills Telephone Corporation d/b/a Green Hills Communications hereby adopts, 
ratifies, and makes its own in every respect all tariffs of Green Hills Telephone Corporation filed 
with and approved by the Missouri Public Service Commission before the effective date of this 
tariff. 
 

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of 
service and facilities for telecommunications services provided by Green Hills Telephone 
Corporation d/b/a Green Hills Communications, within the State of Missouri.  This tariff is on file 
with the Missouri Public Service Commission and copies may be inspected during normal 
business hours, at the Company’s principal place of business. 
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Issued: December 1, 2016 Effective: December 2, 2016 
Issued By:  David Adams, General Manager 
  P. O. Box 227 
  Breckenridge, Missouri  64625 
 

GREEN HILLS TELEPHONE CORPORATION P.S.C. MO. NO. 2 Consolidated 
 Section 1 
 Tenth Revised Sheet 3 
 Cancelling Ninth Revised Sheet 3 

 
LOCAL EXCHANGE SERVICE TARIFFS 

TABLE OF CONTENTS 
 

 
 SUBJECT       SHEET NO. 
 
     
 Title Page 2 
 Table of Contents  3  
 Application & Explanation of Symbols 4-5 
 Local Rates 5.1 
 Lifeline and Disabled Service  5.4  
  
 Missouri School Discount Program 5.6  
 Federal Universal Service Program (for Schools/Libraries) 5.7  
 
 
  EXCHANGE 
 LIST OF EXCHANGES AREA MAP 
 
 Avalon 7 
 Bogard 29.3 
 Breckenridge 8 
 Cowgill 11 
 Dawn 14 
 Knoxville 17 
 Lock Springs 20 
 Ludlow 23 
 Mooresville 26 
 Polo 29 
 Stet 29.6 
 Tina 29.9 
 Wheeling 30  
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GREEN HILLS TELEPHONE CORPORATION P.S.C. MO. NO. 2 Consolidated 
     Section 1 
     First Revised Sheet 5 
     Cancelling Original Sheet 5 
      
 

LOCAL EXCHANGE SERVICE TARIFFS 
 

APPLICATION AND EXPLANATION OF SYMBOLS 
 
 
B. EXPLANATION OF SYMBOLS 
 

(C) Signifies a changed regulation. 
 
(D) Signifies a discontinued rate, treatment or regulation. 
 
( I ) Signifies an increased rate or new treatment resulting in an increased rate. 
 
(M) Signifies matter relocated without a change. (T) 
 
(N) Signifies a new rate, treatment or regulation. 
 
(R) Signifies a reduced rate or new treatment resulting in a reduced rate. 
 
(T) Signifies a change in text but no change in rate, treatment or regulation. 
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____________________________________________________________________________________ 
Issued: June 30, 2017        Effective: July 10, 2017 
Issued By: David Adams, General Manager 
             P.O. Box 227 
 Breckenridge, Missouri  64625 

 
LOCAL EXCHANGE SERVICE TARIFFS 

 
 
GENERAL 
 
Unless otherwise specified, the charges quoted in this tariff are for a period of one month in advance and 
entitle the subscriber to telephone service and messages. 
 
RATES*: 
 
Within the Company serving area:   
 

Rates and descriptions of the Company’s local exchange access line services are available  
at the Company’s website:  www.greenhills.net   

 
A. Applicable license, occupation, or similar charge or tax, levied by State, 

 County or local taxing authorities are in addition to the rates set forth 
 above.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*Rates shown on this tariff are for informational purposes only and are not subject to the jurisdiction of the 
Missouri Public Service Commission. 
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Issued: December 1, 2016 Effective: December 2, 2016 
Issued By:  David Adams, General Manager 
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GREEN HILLS TELEPHONE CORPORATION P.S.C. MO. NO. 2 Consolidated 
 Section 1 
 Eighth Revised Sheet 5.4 
 Cancelling Seventh Revised Sheet 5.4 
 

LOCAL EXCHANGE SERVICE TARIFFS 
LIFELINE SERVICE 

 
A. General Regulations 
 

Lifeline Service is a government benefit program established by the Federal 
Communications Commission (FCC) and Missouri Public Service Commission 
(Commission) and is available to qualifying low-income subscribers for certain 
residential telecommunications services.  The terms and conditions of Lifeline 
service, including monthly discount amounts, are set forth in rules established by  
the FCC and Commission and available at the Company’s office. 
 
In addition, the terms and conditions of Lifeline service are available on the 
Company’s website as follows:  http://www.greenhills.net/discounts-on-telephone-
service/.  
 
Disabled Service 
 
Disabled Service is a government benefit program established by the Missouri 
Public Service Commission (Commission) as part of the Missouri Universal Service 
Fund (MoUSF).  It is a residential retail service that offers a qualifying disabled 
customer reduced charges for certain telecommunications services.  The terms 
and conditions of disabled service, including monthly discount amounts, are set 
forth in rules established by the Commission and available at the Company’s 
office. 
 
In addition, the terms and conditions of Disabled Service are available on the 
Company’s website as follows:  http://www.greenhills.net/discounts-on-telephone-
service/. 
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Issued: December 1, 2016 Effective: December 2, 2016 
Issued By:  David Adams, General Manager 
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GREEN HILLS TELEPHONE CORPORATION P.S.C. MO. NO. 2 Consolidated 
 Section 1 
 Fourth Revised Sheet 5.5 
 Cancelling (see below) 
 

LOCAL EXCHANGE SERVICE TARIFFS 
LIFELINE SERVICE 

 
CANCELLING P.S.C. MO. NO. 2 CONSOLIDATED, SECTION 1:  
 
 Third Revised Sheet 5.5 
 Second Revised Sheet 5.5.1 
 First Revised Sheet 5.5.2 
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Issued: May 29, 2015       Effective: July 1, 2015 
Issued by: Steve Gann, General Manager 

P.O. Box 227 
Breckenridge, Missouri  64625 

GREEN HILLS TELEPHONE CORPORATION P.S.C. MO. NO. 2 Consolidated 
     Section 2 
     Thirteenth Revised Sheet 31 

    Cancelling Twelfth Revised Sheet 31 
      

GENERAL EXCHANGE SERVICE TARIFFS 
TABLE OF CONTENTS 

 
PAGE TITLE            SHEET NO. 
 
TITLE PAGE         30 
 
TABLE OF CONTENTS        31 
 
SUBJECT INDEX        32-34 
 
APPLICATION         35 
 
EXPLANATION OF SYMBOLS       35 
 
MULTI-ELEMENT CHARGE PLAN      36-38 
 
INSIDE MOVES AND CHARGES      39-40 
 
LOCAL REACH         61-63 
 
MAINTENANCE OF SERVICE CHARGE     42 
 
MISCELLANEOUS EQUIPMENT      43-44 
 
PROMOTIONAL OFFERINGS       45 
                      (D) 
900 BLOCKING SERVICE       47 
 
MISCELLANEOUS SERVICES AND FACILITIES    48-52 
 
OPTIONAL SERVICES AND FEATURES     53-60.1 
 
PUBLIC TELEPHONE SERVICE      64 
 
SEMI-PUBLIC TELEPHONE SERVICE      65-66 
 
SPECIAL SERVICE – FIRE       67 
 
TOLL ACCESS RESTRICTION       57 
 
PAYPHONE SERVICE        68-72 
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P.O. Box 227 
Breckenridge, Missouri  64625 

GREEN HILLS TELEPHONE CORPORATION P.S.C. MO. NO. 2 Consolidated 
     Section 2 
     Seventh Revised Sheet 33 

    Cancelling Sixth Revised Sheet 33 
   
    

GENERAL EXCHANGE SERVICE TARIFFS 
SUBJECT INDEX 

 
 

SUBJECT            SHEET NO. 
 
Mileage Charges (Extension Station)      49 
                      (D) 
Payphone Service        68-72 
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P.S.C. MO. No. 2 CONSOLIDATED 

   
Issued:  March 1, 2011  Effective:  March 31, 2011 
 Steve Gann 
 General Manager 
 P.O. Box 227 
 Breckenridge, Missouri  64625 
 

 
Section II 

GREEN HILLS TELEPHONE CORPORATION                                       3rd Revised Sheet No. 40 
       Cancels 2nd Revised Sheet No. 40 

                                                              For All Exchanges 
 

GENERAL EXCHANGE SERVICE 
INSIDE MOVES AND CHANGES (CONTINUED) 

 
A. DEMARCATION POINT 
 
 
 The point of connection, provided and maintained by the telephone utility to which the inside  
 station wiring becomes dedicated to an individual customer’s use.  For an individual customer  
 dwelling, this point of connection will generally be immediately adjacent to the protector or the 
 customer’s side of the protector.  The drop and block, including the protector, will continue to  
 be provided by and remain the property of the telephone utility. 
 
 Where the connection between the Company’s serving wire center and the customer’s end user 
  premises is by fiber optical cable, the demarcation point may be an Optical Network Terminal 
  (“ONT”). 

 
 (N) 
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GREEN HILLS TELEPHONE CORPORATION P.S.C. MO. NO. 2 Consolidated 
     Section 2 
     Sixth Revised Sheet 46 

    Cancelling Fifth Revised Sheet 46 
   
    

 
                       

 
DIRECTORY ASSISTANCE SERVICE 
 
A. CONDITIONS 
 

1. Directory Assistance (DA) Service is defined as furnishing telephone numbers and/or 
addresses.  The Directory Assistance charges specified in this tariff apply when a customer 
dials 411 or 1411 and requests the telephone numbers and/or addresses of other customers 
within an exchange served by the Company (i.e., Local DA) or within the United States (i.e., 
Non-Local DA). 

 
2. A maximum of two telephone numbers and/or addresses will be provided with each DA call 

(except for non-published/unlisted numbers). 
 
3. The Company will provide call completion if requested by the customer for Non-Local calls. 

 
 
B. RESIDENCE AND BUSINESS RATES* 
 
          Rate 
 
 1. Local and Non-Local DA     $1.00   per call 
 
 2. Call completion for Non-Local calls    $0.25      per minute ** 
 
 
 
 
 
 
 
 
* Rates shown on this tariff are for informational purposes only and are not subject to the jurisdiction of the 
Missouri Public Service Commission. 
 
** All calls are billed at 1-minute minimums and 6-second increments thereafter. 
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