Green Hills Telephone Corporation PSC Mo. No. 2
d/b/a Green Hills Communications Original Sheet — Adoption Notice

ADOPTION NOTICE

LOCAL EXCHANGE SERVICE

Green Hills Telephone Corporation d/b/a Green Hills Communications hereby adopts,
ratifies, and makes its own in every respect all tariffs of Green Hills Telephone Corporation filed
with and approved by the Missouri Public Service Commission before the effective date of this
tariff.

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of
service and facilities for telecommunications services provided by Green Hills Telephone
Corporation d/b/a Green Hills Communications, within the State of Missouri. This tariff is on file
with the Missouri Public Service Commission and copies may be inspected during normal
business hours, at the Company’s principal place of business.

Issued: February 17, 2023 Effective: February 27, 2023
Green Hills Telephone Corporation
d/b/a Green Hills Communications
David Adams
7926 NE State Route M
Breckenridge, MO 64625
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.FORM NO. 3—2ND REVISED ———
P. 8. C. MO. N¢ 2 Jonsolidated
Cancelling P. 8. C. MO. No. A1)l Previous Schedules

No supplement of this scbedule will be

; :ECEIVED
issued except for the purpose of

cancelling this schedule. n
. JAN 2 0 1361

MISSOURI

Public Service Comm.

GREEN HILLS TEIEPHONE CORPORATICN

Name of Cotrporation

SCHEDULE OF RATES
FOR
TELEPHONE SERVICE

ALL
APPLYING TO THEXEXCHANGE AREAS XK

Operated by Green Hills Telephone Corporation \-L E
In Missouri F “

Name of Town

o1~ 1961

PUBLIC SERVICE COMIMSSION

This schedule contains the rates, rentals, charges, rules and regulations for and relating
to local service and to long-distance service over owned or controlled and jointly owned

toll lines.

MAR 1 1961

‘ ISSsUED_ = EFFECTIYE

J Month Day Year Month Day Year
' BY Travis Harper Manager

! Name of Officer ) Title

Breckenridge, Missouri-
Address of Qfficer

BT X 10009




P.S.C. MO: No.2 Consclidated
GREEN HILLS TELEPHONE CORPORATION Section 1
Second Revised Sheet 1
Canceling First Revised Shest 1
For All Exchanges

TARIFFS
OF GREEN HILLS TELEPHONE CORPORATION

SECTIONNO. I LOCAL EXCHANGE SERVICE TARIFFS
SECTIONNO. 1 ' GENERAL EXCHANGE SERVICE TARIFFS
SECTIONNO. I  MESSAGE TOLL TELEPHONE SERVICE TARIFFS
SECTIONNO. IV~ GENERAL RULES AND REGULATIONS
SECTIONNO. V ENHANCED EMERGENCY NUMBER SERVICES (911)
SECTIONNO. VI  INFORMATION AND REFERRAL SERVICES (211)

SECTIONNO. VI  THREE-DIGIT DIALING SERVICE (811) )

APPLYING TO ALL TELEPHONE EXCHANGES
OPERATED BY

GREEN HILLS TELEPHONE CORPORATION

INTHE
STATE OF MISSOURI
Issued: March 12, 2007 . Effective: Apnl 13,2007
Issued By: Steve Gann, General Manager
P.O. Box 227

Breckenridge, Missouri 64625

Filed

Missouri Public
Service Commission



GREEN HILLS TELEPHONE CORPORATION
PSC Mo. No. 2 Consolidated
Section |
2nd Revised Sheet 1.1
Replaces 1* Revised Sheet 1.1

GENERAL AND LOCAL EXCHANGE TARIFF

The following statutory and rule provisions do not apply to the Company as they have been
waived pursuant to §392.420 RSMo.:

A. Statutes

392.210.2 Accounting requirements (system of accounts)

392.240.1 Reasonableness of rates

392.270 Accounting requirements (valuation of property)

392.280 Accounting requirements (depreciation/accounts)

392.290 Issuance of Stocks, Bonds and Other Indebtedness

362.300 Transfer of Property

392.310 Approval of Issuance of Stocks, Bonds and Other Indebtedness
392.320 Certificate of Approval for Dividends

392.330 Accounting for Dispuosition of Proceeds

392.340 Reorganization

Date of Issue: August 23, 2012 Effective: September 22, 2012

Steve Gann, General Manager
P.O. Box 227
Breckenridge, Missouri 64625

()

(D)
(N)
(N)
(N)

(D)

Filed
Missouri Public
Service Commission
JI-2013-0091




GREEN HILLS TELEPHONE CORPORATION
PSC Mo. No. 2 Consclidated
Section |
Original Sheet 1.1.1

GENERAL AND LOCAL EXCHANGE TARIFF

B. Rules

4 CSR 240-3.520 Applications to sell or transfer assets

4 CSR 240-3.525 Applications to merge or consolidate

4 CSR 240-3.530 Applications to issue stocks, obtain loans

4 CSR 240-3.535 Applications to acquire stock

4 CSR 240-3.545(8)(C) Listing of Waivers in Tariff

4 CSR 240-3.550 Telco Records and Reports (except (5)(B), (D) and (E))
4 CSR 240-3.555 Residential Customer Inquiries

4 CSR 240-3.560 Procedure for Ceasing Operations

4 CSR 240-10.020 Depreciation Records

4 CSR 240-30.020 Residential Telephone Underground Systems

4 CSR 240-30.040 Uniform System of Accounts

4 CSR 240-32.010 General Provisions :

4 CSR 240-32.040 Metering, Inspections and Tests

4 CSR 240-32.050 Customer Services

4 CSR 240-32.060 Engineering and Maintenance

4 CSR 240-32.070 Quality of Service

4 CSR 240-32.080 Service objectives and surveillance levels

4 CSR 240-32.090 Connection of equipment and Inside Wiring

4 CSR 240-32.100 Provision of Basic Local and Interexchange Services
4 CSR 240-32.130-170 Prepaid Calling Cards (except 32.140 and 32.150(1))
4 CSR 240-32.180-190 Caller ID blocking requirements

4 CSR 240-33.010 Service and Billing Practice General Provisions

4 CSR 240-33.040 Billing and Payment standards

4 CSR 240-33.045 Clear identification and placement of charges on bills
4 CSR 240-33.050 Deposits

4 CSR 240-33.060 Residential Customer Inquiries

4 CSR 240-33.070 Discontinuance of service

4 CSR 240-33.080 Disputes by Residential Customers

4 CSR 240-33.000 Settlement agreements with residential customers

4 CSR 240-33.130 Operator service requirements

4 CSR 240-33.140 Payphone requirements {except {2))

4 CSR 240-33.150 “Anti-slamming” requirements

4 CSR 240-33.160 Customer Proprietary Network information

Date of Issue: August 23, 2012 Effective: September 22, 2012
Steve Gann, General Manager Filed
P.O. Box 227 Missouri Public
Breckenridge, Missouri 64625 Service Commission

JI-2013-0091




A
FORM NO. 13 P.S.C.MO.No. < ﬂhlﬁglld_ab_e_dﬁ___{ Original }smsm' No._ 2
Cancelling P. S. C. MO. No, A1l Previous Schedules {WC}‘SHEET No.
, P (43 01127
GREEN HILIS TELEPHONE CORPORATION For_ ALL HISSOURI EXCHANGES
Neme of Issuing Corporation or Municipality Community, Town or City
Section I

LOCAL EXCHANGE SERVICE TARIFFS

OF GREEN HILLS TELEPHONE CORPORATION

i

b RECEIVED

PART I JAN 2 O 1461

e we

TITLE PAGE MISSOURI

Public Service Cojnm.

LOCAL EXCHANGE SERVICE TARIFFS

Schedule of Rates and Charges, and
Regulations governing Loecal Exchange
Services and applying to Green Hills
Telephone Corporation in the

STATE OF MISSOURI.

FILE
,1-;,1;{ 1- 1961

PUBLIC SERVICE COMMISSIUN

DATE OF ISSUE

DATE EFFECTIVE MARthl 1961

ISSUED BYM W N\ ama e BAL@\&\%’L&Am Dﬂa

=

ROBIDOUX PRINTING CO .

name 2 officer 6 title T @ddries
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GREEN HILLS TELEPHONE CORPORATION P.S.C. MO. NO. 2 Consolidated
Section 1

Tenth Revised Sheet 3

Cancelling Ninth Revised Sheet 3

LOCAL EXCHANGE SERVICE TARIFFS
TABLE OF CONTENTS

SUBJECT SHEET NO.
Title Page 2
Table of Contents 3
Application & Explanation of Symbols 4-5
Local Rates 5.1
Lifeline and Disabled Service 5.4 (T
D
Missouri School Discount Program 5.6 ©
Federal Universal Service Program (for Schools/Libraries) 5.7
EXCHANGE
LIST OF EXCHANGES AREA MAP
Avalon 7
Bogard 29.3
Breckenridge 8
Cowgill 11
Dawn 14
Knoxville 17
Lock Springs 20
Ludlow 23
Mooresville 26
Polo 29
Stet 29.6
Tina 29.9
Wheeling 30
Issued: December 1, 2016 Effective: December 2, 2016
Issued By: David Adams, General Manager
P. O. Box 227
Breckenridge, Missouri 64625 FILED

Missouri Public
Service Commission
JI-2017-0104



FORM NO. 13 P.S.C.MO. No. 2 Corsolidated 4th {@rxgzﬁaﬂ SHEET No._ 4

_ Revised f
Cancelling P.S.C.MO, No.__2 Consolidated Jrd jOriginal) gHEET No. 4
Revised
CREEN HILLS TELEPHONE CORPORATION fop_ ALL MISSOUIB@@&%Q

Name of Issuing Corporation Community, Town or City

AYE 371995

LOCAL EXCHANGE SERVICE TARIFFS
OF GREEN HILLS TELEPHONE CORPORATTON MO PI!RH mnEc
Liiedi) U
APPLICATION AND EXPLANATION OF SYMBOLS

A. Application

These Tariffs apply to the Local Telephone Exchange Services of the Green Hills

Telephone Corporation hereinafter referred to as the Telephone Company in its

Exchanges as follows:

Exchange Codntz

Avalon Livingston *

Bogard Carroll

Breckenridge Caldwelti

Comgill Caldwetli

Dawn Livingston

Knoxville Ray

Lock Springs Daviess

Ludlow Livingston

Moaresville Livingston

Polo . Caldwell

Stet Carrcoll & Ray

Tina Carroll

Wheeling Livingston *

The provision of service is also subject to the Rates, Charges, Rules and Regulations

in Parts I, 1!, and IV of these Tariffs of the Telephone Company which Parts as they

noW exist or as they may be revised, added to, or supplemented by superseding issues

are hereby made a part of these Local Exchange Service Tariffs.

These Tariffs cancel and supersede all other Tariffs of the Telephone Company jssued

and effective prior to the effective date of these Tariffs,
*Indicates new rate or text MBSOUR

. L
+Indicates change Public Service Commissia
DATE OF ISSUE __August 30, 1995 DATE EFFECTIVE _September 1. 1995
month day year month day year
James A. Simon General Manager Breckenridge, MO

ISSUED BY

name of officer title address



GREEN HILLS TELEPHONE CORPORATION P.S.C. MO. NO. 2 Consolidated
Section 1

First Revised Sheet 5

Cancelling Original Sheet 5

LOCAL EXCHANGE SERVICE TARIFFS

APPLICATION AND EXPLANATION OF SYMBOLS

B. EXPLANATION OF SYMBOLS
© Signifies a changed regulation.
(D) Signifies a discontinued rate, treatment or regulation.

(" Signifies an increased rate or new treatment resulting in an increased rate.

(M) Signifies matter relocated without a change. (m
(N) Signifies a new rate, treatment or regulation.
(R) Signifies a reduced rate or new treatment resulting in a reduced rate.
(M Signifies a change in text but no change in rate, treatment or regulation.
Issued: February 15, 2013 Effective: March 17, 2013
Issued By: Steve Gann, General Manager Filed
P.O. Box 227

Missouri Public
Service Commission
JI-2013-0360

Breckenridge, Missouri 64625



GREEN HILLS TELEPHONE CORPORATION P.S.C. MO. NO.2 Consolidated

Section 1
Ninth Revised Sheet 5.1
Canceling Eighth Revised Sheet 5.1

LOCAL EXCHANGE SERVICE TARIFFS

GENERAL

Unless otherwise specified, the charges quoted in this tariff are for a period of one month in advance and
entitle the subscriber to telephone service and messages.

RATES*:

Within the Company serving area:

Rates and descriptions of the Company’s local exchange access line services are available (T)
at the Company’s website: www.greenhills.net (M
A. Applicable license, occupation, or similar charge or tax, levied by State,

County or local taxing authorities are in addition to the rates set forth

above.

*Rates shown on this tariff are for informational purposes only and are not subject to the jurisdiction of the
Missouri Public Service Commission.

Issued: June 30, 2017 Effective: July 10, 2017
Issued By: David Adams, General Manager FILED
P.O. Box 227

. . . Missouri Public
Breckenridge, Missouri 64625 Service Commission

JI-2017-0279


http://www.greenhills.net/

GREEN HILLS TELEPHONE CORPORATION

P.5.C. MO. NO.2 Consolidated
Section 1
Third Revised Sheet 5.2

Canceling Second Revised Sheet 5.2

Page Reserved for Future Use

Issued ; March 9, 2012
Issued By: Steve Gann, General Manager
P. C. Box 227
Breckenridge, Missouri 64625

Effective: -Aprit8,2012—

April 2, 2012

FILED
Missouri Public
Service Commission
10-2012-0292; JI-2012-0431

(D)
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GREEN HILLS TELEPHONE CORPORATION

P.S.C. MO. NO.2 Consolidated

Section 1
First Revised Sheet 5.2.1

Cancelling Original Sheet 5.2.1

Page Reserved for Future Use

Issued ; March 9, 2012 Effective; Aprit82012-
Issued By: Steve Gann, General Manager April 2, 2012
F. O. Box 227 FILED

Breckenridge, Missouri 64625

Missouri Public
Service Commission
10-2012-0292; JI-2012-0431
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GREEN HILLS TELEPHONE CORPORATION

Page Reserved for Future Use

P.S.C. MO. NO.2 Consolidated

' Section 1
Second Revised Sheet 5.3
Canceling First Revised Sheet 5.3

Issued : March 9, 2012
Issued By: Steve Gann, General Manager
F. O. Box 227
Breckenridge, Missouri 64625

Effective; -Apri-8—2612
April 2, 2012

FILED
Missouri Public
Service Commission
10-2012-0292; JI-2012-0431

(D)
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GREEN HILLS TELEPHONE CORPORATION P.S.C. MO. NO. 2 Consolidated
Section 1

Eighth Revised Sheet 5.4

Cancelling Seventh Revised Sheet 5.4

LOCAL EXCHANGE SERVICE TARIFFS
LIFELINE SERVICE

A. General Regulations

Lifeline Service is a government benefit program established by the Federal (M)
Communications Commission (FCC) and Missouri Public Service Commission
(Commission) and is available to qualifying low-income subscribers for certain
residential telecommunications services. The terms and conditions of Lifeline
service, including monthly discount amounts, are set forth in rules established by
the FCC and Commission and available at the Company’s office.

In addition, the terms and conditions of Lifeline service are available on the
Company’s website as follows: http://www.greenhills.net/discounts-on-telephone-
service/.

Disabled Service

Disabled Service is a government benefit program established by the Missouri
Public Service Commission (Commission) as part of the Missouri Universal Service
Fund (MoUSF). Itis a residential retail service that offers a qualifying disabled
customer reduced charges for certain telecommunications services. The terms
and conditions of disabled service, including monthly discount amounts, are set
forth in rules established by the Commission and available at the Company’s
office.

In addition, the terms and conditions of Disabled Service are available on the
Company’s website as follows: http://www.greenhills.net/discounts-on-telephone-

servicel. (T)
Issued: December 1, 2016 Effective: December 2, 2016
Issued By: David Adams, General Manager

P. O. Box 227
Breckenridge, Missouri 64625 FILED

Missouri Public
Service Commission
JI-2017-0104


http://www.greenhills.net/discounts-on-telephone-service/
http://www.greenhills.net/discounts-on-telephone-service/
http://www.greenhills.net/discounts-on-telephone-service/
http://www.greenhills.net/discounts-on-telephone-service/

GREEN HILLS TELEPHONE CORPORATION P.S.C. MO. NO. 2 Consolidated

Section 1
Fourth Revised Sheet 5.5
Cancelling (see below)

LOCAL EXCHANGE SERVICE TARIFFS
LIFELINE SERVICE

CANCELLING P.S.C. MO. NO. 2 CONSOLIDATED, SECTION 1:

(N)
Third Revised Sheet 5.5
Second Revised Sheet 5.5.1
First Revised Sheet 5.5.2
(N)
(D)
(D)
Issued: December 1, 2016 Effective: December 2, 2016
Issued By: David Adams, General Manager
P. O. Box 227
Breckenridge, Missouri 64625 FILED

Missouri Public
Service Commission
JI-2017-0104



GREEN HILLS TELEPHONE CORPORATION P.S.C. MO. NO.2 Consolidated
Section 1

. ' Owal Sheet 5.6

LOCAL EXCHANGE SERVICE TARIFFS °B©é%ﬁ"'m oelar
MISSOURI SCHOOL DISCOUNT PROGRAM
- RECD MAY 30 2000

A A discount from standard monthly rates for local exchange service may be allowed in
connection with service furnished through the Missouri School discount Program,
pursuant to the Video Instructional Development and Educational Opportunity Program
as enacted by the Missouri State Legislature.

B. Upon the customer’s request, a discount of twenty percent (20%) from standard monthly
access line rates may be allowed to educational institutions within the Company’s
certified area, as determined in Paragraph C., following.

C. An educational institution shall be defined as an accredited public or private school in
the state of Missouri. Private schools must be accredited by either the Missouri Chapter
of the National Federation of Non-Public Schools Accrediting Association, Independent
Schools Association of the Central States, North Central Association of Colleges and
Schools, and/or the University of Missouri-Columbia. Public schools must be accredited
by the Department of Elementary and Secondary Education for the State of Missouri
and/or the North Central Association of Colleges and Schools.

D. The qualifying discount will be permitted only on the local exchange access line. All

other features, ancillary services or options, relative to the particular service, shalt
. continue to be filled at the appropriate tariffed rates.

E. The qualifying discount will be permitted only where the predominant use is providing
educational and instructional programs and for the educational institutions’
administrative use. The discount is not allowed to residential complexes associated with
the institution.

F. In addition to meeting the qualification specified in Paragraph C preceding, an eligible
customer must sign an affidavit certifying that the qualification is met. The affidavit will
be retained on file with the Company.

G. The customer should request to receive the discount on all subsequent additions of
eligible services that are ordered. There will be no additional affidavits required.

H. The following local exchange services are eligible for a discount under this program:

Flat Rate, business one-party service.
il Pu
Serv %mm[?wﬁ@n

FILED JUN 2 9 2000

Issued:  May 30, 2000 ' Effective: jyne 29, 2000
Issued By: Steve Gann, General Manager

P. O. Box 227

Breckenridge, MO 64625



P.S.C. MO NO. 2 Consolidated

Green Hills Telephone Corporation Section |
All Missouri Exchanges : Original Sheet No. 5.7
' IOSIF] Bulsin
. LOCAL EXCHANGE SERVICE TARIFFS SorISs %ﬂommﬁ%gw

| RECD JUN 0 1 2000
DISCOUNTS FOR SCHOOLS AND LIBRARIES
PARTICIPATING IN THE FEDERAL UNIVERSAL SERVICE PROGRAM

1. Discounts on the intrastate services offered through this tariff will be available to
eligible schools and libraries. A school or library will be eligible to participate in
the discount program if it receives funds from the Federal Universal Service Fund.

2. The level of discount available will mirror the discount percentage level available to
the school or library through the Federal Universal Service Fund program. The
discount will be applied against the intrastate service rate otherwise applicable under
this tariff. The discount only applies to the extent funds are available to the eligible
school or library, through the Federal Universal Service Fund.

s MHee WA S or

FILED JUL 01 2000

Issued: June 1, 2000 Steve Gann ‘ Effective: July 1, 2000
General Manager
P.O. Box 227
Breckenridge, MO 64625



FORM NO. 13 P.5.C.MO. No

Cancelling P.S.C.MO. No._See Below

REEN LS TELEPHO

ORP
Name of Issuing Corporation

7 Consolidated 6th{®xigﬂmil SHEET No._ 6
Revised f

{01”1%11131} SHEET No.

Revised

For__ALL EXCHANGE L
Communi

SECTION 1

LOCAL EXCHANGE SERVICE TARIFFS

S5th Revised
Ird Revised
Original
3rd Revised
Original
3rd Revised
original
Ird Revised
Original
3rd Revised
Qriginal
3rd Revised
original
2nd Revised
Original
1st Revised
1st Revised
1st Revised
2nd Revised

+Indicates change

Sheet
Sheet
Sheet
sheet
Sheet
Sheet
Sheet
Sheet
Sheet
Sheet
Sheet
Sheet
Sheet
Sheet
Sheet
Sheet
Sheet
Sheet
Sheet

*Indicates new rate or text

No.
No.
No.
No.
Mo.
No.
No.
Ho.
No.
No.
No.
No.
No.
Ho.
No.
No.
Nao.
No.
No.

CANCELLING P.S.C. MO. NO. 2-CONSOLIDATED

6

9

10
12
13
13
16
18
19
21
22
264
25
27
28

29.
29.
29.

31

BITLY e,
UL OmviLE COMIM

1
&
7

HLED

SEP 11935

MISSO?IFH 3

Dyihbin Corioa o P P

DATE OF ISSUE __Au8ust 30,

1995

> uyllv uvrvmuuuuumoasuu

DATE EFFECTIVE September 1, 1995

month day year

James A. Simen

ISSUED BY

month day year

General Manager Breckenridge, MO

name of officer title address
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FORM NO. 13 D.S.C.MO. No._ 2 Consolidated lst {@ﬁg’mcasl) SHEET No. /
Revised f —_—
Cancelling P.S.C.MO. No._2 Consolidated {Original SHEET No.__/
. Rewiged
E . GREEN HILLS TELEPHONE CORPORATION For__ Avalon, Missouri
Name of Issuing Corporation Community, {i¥ E:rﬁ" Haw
Section 1 F?ﬁ EWD
EXCHANGE BOUNDARY MAP AUG 3 1995
MO. PUBLIC SERVICE o

oOuU NTY
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‘b‘ o .
’ FILED
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95" 3'7%
*Indicates new rate or text ~ MISSOUR o
. +Indicates change Public Service Commissio
DATE OF ISSUE _ August 30, 1995 DATE EFFECTIVE_ Septemher L 1995
month day year month day ~year
ISSUED BY James A. Simon General Manager Breckenridge, MO

name of officer title

address



FORM NO. 13 P.8.C.MO. ﬁo. _ 2 Tonsolidated 3rd }BHEET No.__ 8.
: Revised
Cancelling P. 8. C. MO, No,__ 2 _Consolidated . _2nd (Gebgiesd) opppr N, 5
Revised
S LEPHONE CORPORATION For BRECKENRIDGE EXCHANGE AREA

Nams of Lssuing Corporation

Community, Town or City

Section 1

AT,

EXCHANGE SERVICE TARIFFS L e
EXCHANGE AREA MAP OF BRECKENRIDGE EXCHANGE |I I_EJ@E ]WE@
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# |ndicates new rate or text o
+ Indicates change
DATE OF ISSUE 8 18 76 DATE EFFECTIVE 9 23 16
month day year month day year
ISSUED BY. GENERAL MANAGER BRECKENRIDGE, MO

@ of officer” title address



FORM NO. 13 P.8.C.MO. No,__ 2 COnsolidated oth {m}smm._—ll

Revised )
3 1
Cancelling P. 8. C. MO. No,__2_COnSolidated _Ath (Geisised | sppET No
Revised
GREEN H!ILLS TELEPHONE CORPORATION For CowaiLL EXCHANGE AREA
4 Name of Issulng Corporation Community, Town or City
. Section 1

LOCAT, EXCHANGE SERVICE TARIFFS OF GREEN HILLS TELEPHONE CORPCRATION
EXCHANGE ARECA AP OF COWGILL EXCHANGE. __
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FORM NO. 13 P.S.C.MO. No. 2 Consolidated ' 4th{0r!-gi-ntl-

. Revised
Cancelling P.S.C.MO, No, 2 Consolidated 3Yd{9ﬂgﬂm§

Revised
GREEN HILLS TELEPHO
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WIHR [ 3 tggg
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FORM NO. 13 P.8. C. MO, No, - ConSolidated 3rd {A-b'-b}snnm N 27
Revised

2 Consolidated
Caneelling P. 8. C. MO. No, o _ 2nd (Qalginek | coppT No._ L7
Revised
, GREEN HiILLS TELEPHONE CORPORATION Far KNOXVILLE EXCHANGE AREA
. Name of lesuing Corporation Commuznity, Town or City
Section 1

LOCAL EXCHANGE SERVICE TARIFFS
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FORM NO. 13 P.S.C.MO. No._ 2 = Consolidated g.ud_{ érighnl }sm No._ 20

Revised
Cancelling P, 8. C. MO, No__2_~ Consolidated ist jorsme¥| cnppT No. 20
Revised
GREEN HitLs TELEPHONE CORPORATION For LOCK SPRINGS EXCHANGE AREA
Name of Issuing Corporation Community, Town or City
Section I

EXCHANGE AREA MAP

NOV 11976
#* |ndicates new rate or text

+ Indicates change P “ Sapi C tsing

1

DATE OF ISSUE 9 231976 DATE EFFECTIVE 11 1 1976
month day Vear

GENERAL MANAGER BRECKENRIDGE, MO
title addresn
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# Indicates new rate or text
. |t Indicates change
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DATE OF ISSUE
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8 18 76 9 25 75
DATE EFFECTIVE

ant] day year month day yaar
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,M — GENERAL MANAGER! BRECKENRIDGE, MO
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FORM NO, 13 P.8.C. MO, No, __2 COnsolidated _}S_t{‘*“ }snnm' No._ 26
Revised

Cancelling P. 8, C. MO, No,__2 Consolidated . {O"g_‘““ }SHEET No.__28
wibomsned
GREEN H111LS TELEPHONE CORPORATION For MooRESYILIE EXCHANGE AREA
Name of lsaulng Corpaoration

Community, Town or Clty
Section 1

LOCAL EXCHANGE SERVICE TARIFFS COF GREEN HILLS TELEPHONE CORPORATION
EXCHANGE AREA [IAP OF MCORESVILLE EXCHANGE

T REGEIVED

RUG 191976

S
) ; hm% amesEL . T2 pesh
- oja -
T

1;;/-. 37 foo - B
.
]

nh

- .E i
. 1slle/T 23 b“"‘:*t:\za
" o
o B | r‘( .
e N \
1 / o
o 7
2 ;
s 3o,
snchent 1\
KEN-" . = .
“-d RIDGE | . .
L1} % -T K -
AN N

. . P e AT et s K
/s MooRESWLUEN Sy e
at.s guP 13 . o) L

]

Y T .

-
L

9

i P i 1 Q H - . .
* Indicates new rate or text ~%Lb!{£$?jvfg§£omww«.n;
+ Indicates change : Tl
8- 18 76 9 25 76
DATE OF ISSUE DATE EFFECTIVE

month day year month day Year

ISSUED BY. A/m GENERAL MANAGER BRECKENRIDGE, MO
" _” name of afflcer title address
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Revised

FORM NO, 13 P.S.C.MO. No.2 Consolidated 6th Oﬁsinal} SHEET No._79

Cancelling P.S.C.MO, No, 2 Consolidated 4th IGrfs!na*} SHEET No._29

: \Reviaged
Green lPéilla ;fi.'sle hone Corporation For—Eola . Fxchandge Area
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*Indicates new rate or text SEP !
+Indicates change public Service Commigsion

1991

DATE OF ISSUE Auqust ,
onﬂa/j,r year

GTE NORTH INC.

DATE EFFECTIVE

mo year
Manager Breckenridge, MO
] title address
Midwest Director-
External Affairs Grinnell, TA
title address



'rommu " P.B.C.MO.No.__2 Consolidated 3rd .__{Wthk}smrNo.__ZS’_J‘__J
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. - . | MAR 2 3 1988
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- FORM NO. 13 P. 8.T. MO. No.
Revised
Caneelling P. 8. C. MO, No. 2-Consolidated 1st BEEKEX) opgET No,_ 2906
Reviaed
Green Hills Telephone Corporation For Stet Exchange Area
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FORM NO. 13 P.S.C.MO. No, 2 Consolidated

3rd {Qxigmﬂ}s].mg-r"o' 29.9

Revised
Cancelling P.S.C.MO. No.2_Lonsolidated  2nd {W SHEET No,_29.9
] Revised
. Green Hills lelephone Corporation For
Name of Iasuing Corporation -

Tiha Exchan_gg Area

. sSepmurty. BB fED

LOCAL EXCHANGE SERVICE TARIFFS
EXCHANGE AREA MAP OF TINA EXCHANGE

] e Ppublic Service Cofimilas
. Ez'/ i ’ :;E\;}%aﬁ--'“_g )

[ a 0N \f-

TER T 3 10
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MAY 16 1388

Public Service Gommission
*Indicates new rate or text

+Indicates change

\ [ R

DATE OF ISSUE

3-18-88

month day Yyear

MAY 16 1368
DATE EFFECTIVE

mo Ay year
Lloyd Hargrave Manager Breckenridge,M0 64625
ISSUED BY name of officer tTtle T addreas

e
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FORM NO. 13 P. 8. C. MO. No. 1-Consolidated { Original }SHEET No._.;

Cancelling P. 8. C. MO. No.____ A1l Previous Schedules {M}SHEET No.
RuedEagx

GREEN HILIS TEIEPHONE (DRPORATION For. ALL MISSOURT EXCHANGES

Name of Issuing Corporation or Municipality Community, Town or City

Section II

GENERAL EXCHANGE SERVICE TARIFFS
OF GREEN HILLS TEIEPHONE CORPORATION

RECEIVED

JAN 2 0 1361
MISSOURI

Public Service|Comm.

GENERAL EXCHANGE SERVICE TARIFFS
PART II

TITLE PAGE

Schedule of Rates and Charges,
and Regulations Governing

GENERAL EXCHANGE SERVICES

FILED
Yo 1o 196

PUBLIC SERVICE COMIAISSION

WAR 1 1981
DATE OF ISSUE DATE EFFECTIVE

month day month

1SSUED BYWM ;ZW m%*/@:'. S M%%%ﬂn“

! name d:ﬁﬂhu
*,—’, RDBIUOUK PRINTING CO .




GREEN HILLS TELEPHONE CORPORATION P.S.C. MO. NO. 2 Consolidated
Section 2

Thirteenth Revised Sheet 31

Cancelling Twelfth Revised Sheet 31

GENERAL EXCHANGE SERVICE TARIFFS
TABLE OF CONTENTS

PAGE TITLE SHEET NO.

TITLE PAGE 30

TABLE OF CONTENTS 31

SUBJECT INDEX 32-34

APPLICATION 35

EXPLANATION OF SYMBOLS 35

MULTI-ELEMENT CHARGE PLAN 36-38

INSIDE MOVES AND CHARGES 39-40

LOCAL REACH 61-63

MAINTENANCE OF SERVICE CHARGE 42

MISCELLANEOUS EQUIPMENT 43-44

PROMOTIONAL OFFERINGS 45

900 BLOCKING SERVICE 47 ®)

MISCELLANEOUS SERVICES AND FACILITIES 48-52

OPTIONAL SERVICES AND FEATURES 53-60.1

PUBLIC TELEPHONE SERVICE 64

SEMI-PUBLIC TELEPHONE SERVICE 65-66

SPECIAL SERVICE - FIRE 67

TOLL ACCESS RESTRICTION 57

PAYPHONE SERVICE 68-72

Issued: May 29, 2015 Effective: July 1, 2015

Issued by: Steve Gann, General Manager FILED

P.O. Box 227 Missouri Public

Breckenridge, Missouri 64625 Service Commission

JI-2015-0345



GREEN HILLS TELEPHONE CORPORATION P.S.C. MO. NO. 2 Consolidated

Section 2

Eighth Revised Sheet 32
Canceling Seventh Revised Sheet 32

GENERAL EXCHANGE SERVICE TARIFFS
SUBJECT INDEX

SUBJECT SHEET NO.
900 Blocking Service 47
Applications & Explanation of Symbols 35
Conference Bridge Service 60.1 (N)
Demarcation Point 40
Extra Directory Listings 44
Fire Bar 67
Inside Move Charges 39
Local Reach 61-63
Maintenance Service Charges 42
Issued: September 5, 2006 Effective: October §, 2006
Issued By: Steve Gann, General Mznager
P.O. Box 227

Breckenridge, Missouri 64625

Filed

Missouri Public
Service Commission



GREEN HILLS TELEPHONE CORPORATION P.S.C. MO. NO. 2 Consolidated

Section 2
Seventh Revised Sheet 33
Cancelling Sixth Revised Sheet 33

GENERAL EXCHANGE SERVICE TARIFFS
SUBJECT INDEX

SUBJECT

SHEET NO.
Mileage Charges (Extension Station) 49
(D)
Payphone Service 68-72

Issued: May 29, 2015

Effective: July 1, 2015
Issued by:

Steve Gann, General Manager FILED
P.O. Box 227

Missouri Public
Breckenridge, Missouri 64625

Service Commission
JI-2015-0345



GREEN HILLS TELEPHONE CORPQORATION P.S.C. MO, NO.2 Consolidated

Section 2

Third Revised Sheet 34

3 . Canceling Second Revised Sheet,34

® KECEIvED
GENERAL EXCHANGE SERVICE TARIFFS
SUBJECT INDEX DEC 05 1997
Public Service Gommissior
Restoral of Service Charge 37-38
Semi-Public Telephone Service (Guarantee Pay Station 85-66
Service Connection Charges 36-38
Special Circuits 50-51
Sﬁecial Finishes & Types 67
Special Reverse Charge Toll Service 52
Tall Access Restriction 57 (N}
FOILED
| JAIEOBI 19983 4,
NG PURLKC SERVICE COMRM
(ssued : DEC 5 sl : Effective: January 1, 1998
Issued By: - James A. Simon, General Manager
‘ , P. O. Box 227

Breckenridge, Missouri 64625



FORM NO. 13 P. 8. C. MO. No. 2— Consolidated 1lst {W}gm No. 35.

Reviged
Cancelling P. 8. C. MO, No._2~ Consolidated - {Odgmal}SHEET No._37 .
Rexised.
.- Green Hills Telephone Corporation For /11 Missouri Exchanges
. Name of Issuing Corporation ™ Commuhity, TowaCEIVED
__ GHNERAL EXCHANGE SERVICE TARTFRS __ |  WAT 451968
APPLICATION AND EXPLANATION OF SYMBOLS MlosOURI
A. APPLICATION (T) “Public Service Co

These Tariffs apply to the General Telephone Exchange Services of
the Green Hills Telephone Corporation, hereinafter referred to as
the Telephone Company, in Exchanges of the Telephone Company in
Missouri. In the event of any conflict between any rate rule or
regulation contained in these General Exchange Service Tariffs
and any rate, rule or regulation contained in the local Exchange
Service Tariffs, the rate, rule or regulation contained in the
Local Exchange Service Tariff shall apply.

The provision of services and facilities, as provided herein, is
subject to the General Rules and Regulations of the Telephone
Company, which General Rules and Regulations as they now exist or
as they may be revised, added to or supplemented by superseding
issues are hereby made a part of these General Exchange Service

Tariffs.

These Tariffs cancel and supersede all other Tariffs of the Telephone
. Company issued and effective prior to the effective date of these

Tariffs.

B. EXPIANATION OF SYMBCULS
(C) sSignifies a changed regulation.
(D) Signifies a discontinued rate, treatment or regulation.

(I) Signifies an increased rate or new treatment resulting in
increased rate.

(N) Signifies a new rate, treatment or regulztion.

(R) Signifies a reduced rate or new treatment resulting in
reduced rate.

(T) Signifies a change in text but no change in rate, treatm

or regulation. F [| EE

JUN 2% 1968
# {ndicates new rate or text RUBLIC SERVICE COMMISSION
‘ + Indicates change
DATE OF ISSUE May 22, 1968 DATE EFFECTIVE
month day year month day yeay

ISSUED BYM Manager Breckenridge, Mo.
name Jf officer’ tile address



PSC MO. NG, 2-Consolidated

GREEN HILLS TELEPHONE CORPORATION 4™ Revised Sheet 36

Cancelling 3™ Revised Sheet 36
All Exchanges
Section 1T

SERVICE CONNECTION CHARGES

A

General

The term “Service Connection Chal‘glGS" is nsed to define the non-refundable charges made for the
establishment of a class of telephone service or subsequent additions, moves, or changes to that service.

Service Connection Charges are in addition to any other scheduled rates and charges normally applying
under the tariffs. They apply in addition to and not in liew of Mileage Charges, Installation Charges, or
Construction Charges made because of unnsual costs in establishing service.

Service Connection Charges are payable at the time application is made for the particular service or facility,
and prior to the establishment of service, or upon presentation of a bill. Service may be established in
advance of payment in the case of Service Connection Charges for additions to the service of existing
subscribers or for Departments, Administrations, and Agencies of the Federal, State, County, Township, or
Municipal Governments,

Muiti Element Charge Plan
Blements Covered:

L. SERVICE ORDER CHARGE
Covers all work associated with creation and processing of service order, including initlal
interview with subscriber, work done as to application for service and other permanent records,
typing service orders, distribution of service order copies and completion of all other records
originating from service orders.

2. CENTRAL OFFICE ACCESS CHARGE
Covers all worl (i.e. cenfral office wiring, programming, or outside wiring} involving the access
line extending from the Company’s Central Office to the protector and or demarcation point on the
subscriber’s premises. One charge will apply for each access line, This charge does not anticipate
“construction” which is covered in other parts of these tariffs. '

3 RESTORAL OF SERVICE CHARGE
Where service has been discontinued for nonpayment of any charges due or for failure of the
subscriber to establish credit in accordance with regulations, the following charges apply for
reconnecting all services and facilities being provided n subscriber at one location,

4, PREMISE VISIT CHARGE
This charge is applicable Tor each visit to a customer’s premises in connection with completion of
a service order when requested by the customer. It also covers the labor cost associated with the
trip to the premises and any work performed by the Company on iis side of the demarcation point,

3, MAINTENANCE OF SERVICE CHARGE
This charge is applicable for each visit to a customer’s premises in connection with a service
difficulty when it is determined that the difficulty was duc to a condition in a customer-provided
terminal equipment or inside wiring.

Issued: September 1, 2009

Issued by; Steve Gann, General Manager

P.O. Box 227
Breckenridge, MO 64625

Missouri Public
Service Commission
JI-2010-0127

(T)

(M
D)

Effective: October 1, 2009

FILED




PSC MO, NO. 2-Consolidated

GREEN HILLS TELEPHONE CORPORATION 4™ Revised Sheet 37

Cancelling 3 Revised Sheet 37
All Exchanges
Section 11

SERVICE CONNECTION CHARGES — {Cont’d)

C. Rates

§ 8.00 (D)

Service Order Charge . ... .....

Central Office Access Charge ., ., $20.00 (I)
Restoral of Setvice Charge, .. ... $14.50 (N)
Premise Visit Charge .. ........ $30.00 (N)
Maintenance of Service Chatge. . $30.00 Q)

The charges specified herein do not contemplate work being performed by the telephone company employees at a ' (T)

time when overtime wages apply, due to the request of the customer, nor does it contemplate work once begun being
interrupted by the customer. If the customer requests that overtime labor be performed or interrupts work once
begun, an additional charge, based on the additional costs involved appies.

D. Conditions

Service connection charges do not apply to:

1

2.

*Rates shown on this tariff sheet are for information purposes only and are not subject to the jurisdiction of the

Directory Listings

In the following instances, providéd service and facilities are assumed prior to their discontinuance
and without lapse in rendition of service or billing for service:

{(a) A Change of name without a change of ownership,

{b) A change of ownership without a change of name.

(c) When one member of a family applies for the service previously contracted for by
another member of the same family residing in the same household.

When a receivership for an existing subsctiber is established or terminated.

Service changed from a residence to a business classification, or vice versa, without change in the
identity of the subscriber.

Service re-established after the destruction or partial destruction of the subscriber's premises by
means beyond the control of the subscriber whether at the same or another focation, However, if
service is established at a new location and the subscriber fater moves back to the old tocation, the
Service Connection Charge is applied in connection with re-establishment of service at the old
location,

Missouri Public Service Commission, (T)
Issued: September1, 2009 Effective: October %, 2009
Issued by: Steve Gann, General Manager

P.O. Box 227
Breckenridge, MO 64625

FILED
Missouri Public

Service Commission
JC-2010-0127




PSC MO. NO, 2-Consolidated
GREEN HILLS TELEFHONE CORPORATION 4" Revised Sheet 38
Cancelling 3% Revised Sheet 38 |
All Exchanges
Section I
i
HELD FOR FUTURE USE E
D)

|
|
|
|

Issued: September 1, 2009 Effective; October 1, 2009

Issued by: Steve Gann, General Manager
P.O. Box 227
Breckenridge, MO 64625
FILED
Missouri Public
Service Commission

JI-2010-0127



PSC MO. NO. 2-Consolidated
GREEN HILLS TELEPHONE CORPORATION 3" Revised Sheet 39
Cancelling 2™ Revised Sheet 39
All Exchanges
Section Il
HELD FOR FUTURE USE
D)
Issued; September 1, 2009 Effective: October 1, 2009
Issued by: Steve Gann, General Manager
P.0O. Box 227
Breckenridge, MO 64625
FILED |
Missouri Public ?
Service Commission

JI-2010-0127



P.S.C. MO. No. 2 CONSOLIDATED

Section Il

GREEN HILLS TELEPHONE CORPORATION 3rd Revised Sheet No. 40
Cancels 2nd Revised Sheet No. 40

For All Exchanges

GENERAL EXCHANGE SERVICE
INSIDE MOVES AND CHANGES (CONTINUED)

A. DEMARCATION POINT

The point of connection, provided and maintained by the telephone utility to which the inside
station wiring becomes dedicated to an individual customer’s use. For an individual customer
dwelling, this point of connection will generally be immediately adjacent to the protector or the
customer’s side of the protector. The drop and block, including the protector, will continue to
be provided by and remain the property of the telephone utility.

Where the connection between the Company’s serving wire center and the customer’s end user (N)
premises is by fiber optical cable, the demarcation point may be an Optical Network Terminal (N)
(“ONT™).

Issued: March 1, 2011 Effective: March 31, 2011
Steve Gann _
General Manager ~ Filed
P.O. Box 227 M!SSOUFI PU[:)“C_
Breckenridge, Missouri 64625 Service Commission



FORM NO, 13 P.S.C.MO, No._2-Consalidated 4th {mm#} SHEET No. 41

Revised
Cancelling P.S.C.MO. No._2-Consolidated 3rd Ovipmakl SHEET No._41
Revised
EPHONE CORPORATION _ For ALL EXCHANGES
Name of Issuing Corporation - Community, Town or City

SECTION 11

GENERAL, EXCHANGE SERVICE )
[NSTOE MOVES AND CHARGES (CUNTINUED]

REGEIVED

NOV 21 1986

- BSSUuR
 Public Service Commission

HELD FOR FUTURE USE

- BILED

Jan — 11987

Pubfic Service Commigsion

*Indicates new rate or text
+Indicates change

-20- 1-1-87
DATE OF ISSUE 1 ~20-86 DATE EFFECTIVE

month day year month day year
Ferrell L. Reno, General Manager, Breckenridge, MO 64625

ISSUED BY name of officer title address




PSC MO, NO, 2-Consolidated

GREEN HILLS TELEPHONE CORPORATION 5% Revised Sheet 42

Cancelling 4" Revised Sheet 42

All Exchanges

Section II

HELD FOR FUTURE USE

D) |
|
Issued: September T, 2009 Effective: October 1, 2000 |
Issued by: Steve Gann, General Manager |
P.0. Box 227
Breckenridge, MO 64625 |
FILED i
Missouri Public |
Service Commission ,

JI-2010-0127



FORM NO. 13 P.S.C. MO, No. 2 Consolidated

Cancelling P.S.C.MO. No. 2 Consolidated

4th {Q:nksm&%l SHEET No, 43
Revised

GRFEN HILLS TEIEPHONE CORPORATION

3rd  kxd SHEET No. 43
Revised

ALI. EXCHANGES

For -
Name of Issuing Corporation ; Community, Town or City
SECTION IT
RECEIVED
MISCELIANEOUS EQUIPMENT DEC 121988
MISSOURI

A, Trunk Hunting Service Arrangement:

1. General:

2. Regulations:
excluding semi-public telephone service.

3. Rates:*

B. Reserved for future use,

C. Chest Sets (Discontinued)

the jurisdiction of the Missouri Public Service Commission.

*Indicatés new rate or text
+Indicates change

Trunk Hunting Service Arrangement is equipment tocated in the telephone company's
central office arranged to select the next available line of a customer's group of
hunting {ines, when the {ine associated with the called number of the customer is busy.

The rate following is applicable to residence and business individual Line service,

Hunting Service Arrangement, per line or trunk in a group so arranged Per

*Rates shown on this tariff sheet are for informational purposes only and are not subject to

Public Service Commigsior:

Month
$1.50

FILED
JAN 121989
Public Service Commi.zsior'

DATE OF ISSUE _December 12, 1988 DATE EFFECTIVEM
month day vyear mont day year

ISSUED BY

Lloyd Hargrave, Manager = Box 155, Breckenridge, MO 64625

name of officer

title address



" GREEN HILLS TELEPHONE CORPORATION P.S.C. MO. NO. 2 Consolidated
Section 2

Seventh Revised Sheet 44
Canceling Sixth Sheet 44

S W H Publl
GENERAI. EXCHANGE SERVICE TARIFFS BAMWVICO LAMIMISaiom

MISCELLANEOUS EQUIPMENT (CON'T) ,
RECD JUN 2 1 1988

D. Extra Directory Listings

Regular Extra Listings in the alphabetical section of the directory, and special types of (T)
Extra Listings that are furnished at Regular Extra Listings rates, each $_.25 Res*
$ .50 Bus (T)

* Rates shown on this tariff are for informational purposes only and are ubject to t[pf
jurisdiction of the Missouri Public Service Commission. i ! m@ on

HLEB ;-JUL 2 %1999
Issued: June 21, 1999 Effective: July 22, 1999
Issued By: James A, Simon, General Manager

P.O. Box 227
Breckenridge, Missouri 64625




GREEN HILLS TELEPHONE CORPORATION P.S.C. MO. NO. 2 Consolidated

Section 2
Eleventh Revised Sheet 45
Canceling Tenth Revised Sheet 45

GENERAL EXCHANGE SERVICE TARIFFS
PROMOTIONAL OFFERINGS

The Telephone Company may, upon Commission approval, offer customers specific rate
incentives during specified promotional periods. The Telephone Company will provide written
notice to the Commission at least ten (10) days prior to commencement of a promotional
program specifying the terms of the promotion, the specific service offered, the location, and the
beginning and ending dates of the promotionat period. |f facilities permit, all residence and/or
business customers will be offered the same opportunity to take advantage of the same terms
and conditions under the promotions in which to subscribe to residence or business services.

a. Customers requesting Caller ID Name & Number, Caller ID Name & Number (N)
w/Call Waiting, or Voice Mail between April 1, 2006 and April 30, 2006 will be
given 50% off per month for the first three months. Service order charges will be
waived.

b. Customers requesting Caller ID Name & Number and Voice Mail or Caller ID
Name & Number w/Call Waiting and Voice Mail betwaen April 1, 2006 and April
30, 2006 will be given 50% off per month for the first year. Service order (N
charges will be waived.

Issued: March 16, 2006 Effective: April 1, 2006
Issued By: Steven W. Gann, General Manager

P.O. Box 227

Breckenridge, Missouri 64625

Filed

Missouri Public
Service Commission



GREEN HILLS TELEPHONE CORPORATION P.S.C. MO. NO. 2 Consolidated

Section

2

Sixth Revised Sheet 46
Cancelling Fifth Revised Sheet 46

DIRECTORY ASSISTANCE SERVICE
A. CONDITIONS
1. Directory Assistance (DA) Service is defined as furnishing telephone numbers and/or

addresses. The Directory Assistance charges specified in this tariff apply when a custome
dials 411 or 1411 and requests the telephone numbers and/or addresses of other custome

within an exchange served by the Company (i.e., Local DA) or within the United States (i.e.,

Non-Local DA).

2. A maximum of two telephone numbers and/or addresses will be provided with each DA cal
(except for non-published/unlisted numbers).

3. The Company will provide call completion if requested by the customer for Non-Local calls.
B. RESIDENCE AND BUSINESS RATES*
Rate
1. Local and Non-Local DA $1.00 per call
2. Call completion for Non-Local calls $0.25  per minute **

* Rates shown on this tariff are for informational purposes only and are not subject to the jurisdiction of the
Missouri Public Service Commission.

** All calls are billed at 1-minute minimums and 6-second increments thereafter.
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