
P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 1st Revised Sheet 1
of canceling this tariff. Replacing Original Sheet 1

ACCESS SERVICES

l0.  SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES

l0.l  General

This Section covers Special Access Services that are provided to an IC(l)
for use only by agencies or branches of the Federal Government and

(AT) other users authorized by the Federal Government.  In addition, this section covers the
    | Telecommunications Service Priority (TSP) System procedures as set forth in this section and
    | administered by the National
(AT) Communications System (NCS).  Services provided to state emergency

operations centers are included.  These services provide for command and control communications,
including communications for national security, emergency preparedness and presidential
requirements.  They are required to assure continuity of Government in emergency and crisis
situations and to provide for national security.

Services for command and control communications and for national security   and emergency
preparedness sometimes require short-notice and short-
duration service provisions.  These provisions are especially needed to
meet presidential requirements or in response to natural, man-made or
declared emergencies.  Requirements of this type cannot be forecasted
and are usually needed for a relatively short period.  The provision of
service under these conditions may require the availability of  facilities, such as portable
microwave equipment, which are provided on a  temporary basis by the Telephone Company, IC or
End User.

l0.2  Emergency Conditions

These services will be provided on the date requested or as soon as  possible thereafter when the
emergency falls into one of the following  categories:

-  State of crisis declared by the National Command Authorities (includes
commitments made to the National Communications System in the "National
Plan for Emergencies and Major Disasters").

(1)  The Federal Government may be an IC for the provision of intrastate
telecommunications services for itself or for others.
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. 10 . SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES

10 .1 General

This Section covers Special Access Services that are provided to an IC( ,1.)'
for use only by agencies or branches of the Federal Government and
other users authorized by the Federal Government . Services provided
to state emergency operations centers are included . . . . These services pro-
vide for command and control communications, including communications
for national security, emergency preparedness and presidential require-
ments . They are required to assure continuity of Government in emergency
and crisis situations and to provide for national security .

Services for command and control communications and for national security
and emergency preparedness sometimes require short-notice and short-
duration service provisions . These provisions are especially needed to
meet presidential requirements or in response to natural, man-made or
declared emergencies . Requirements of this type cannot be forecasted
and are usually needed for a relatively short period . The provision of
service under these conditions may require the availability of facilities,
such as portable microwave equipment, which are provided on a temporary
basis by the Telephone Company, IC or End User .

10 .2 Emergency Conditions
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These services will be provided on the date requested or as soon as possible
thereafter when the emergency falls into one of the following categories :

- State of crisis declared by the National Command Authorities (includes
commitments made to the National Communications System in the "National
Plan for Emergencies and Major Disasters") .
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P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 2nd Revised Sheet 2
of canceling this tariff. Replacing 1st Revised Sheet 2

ACCESS SERVICES

10.  SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10.2  Emergency Conditions-(Continued)

-  Efforts to protect endangered U.S. personnel or property both in the
U.S. and abroad.  (Includes space vehicle recovery and protection
efforts.)

- Communications requirements resulting from hostile action, a major
disaster or a major civil disturbance.

- The director (Cabinet level) of a Federal department, Commander of a
Unified/Specified Command or head of a military department has cer-
tified that a communications requirement is so critical to the pro-
tection of life and property or to the National Defense that it must
be processed immediately.

- Political unrest in foreign countries which affect the national
interest.

- Presidential service.

10.3  Intervals to Provide Service

(AT) Certain services provided under the provisions of this Section of the Tariff are provided on an
individual case basis.  Orders for these services shall be placed under the Interval provisions set
forth in Paragraph 5.2.1, preceding.
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10 . SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10 .2 Emergency Conditions-(Continued)
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tified that a communications requirement is so critical to the pro-
tection of life and property or to the National Defense that it must
be processed immediately .

- Political unrest in foreign countries which affect the national interest .

Services provided under the provisions of this Section of the Tariff
are provided on an individual case basis . Orders for these services shall
be placed under the Interval provisions set forth in Paragraph 5 .2 .1,
preceding .

Cht4CELL
W

AUG 21991

1?ublioService c~cc

~
com

	

111
MISSOURI

Effective : JUL

	

1 1580

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

JUN 27 1986

	

,

4~IIJ5U>Jltt

Admission

jiiL 2 1980

86-84
L FaWle Service 'Uommrssiu,



P .S .C . Mo .-No . 36
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ACCESS SERVICES

10 . SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10 .2 Emergency Conditions-(Continued)

Issued :

DEC 2 C

Efforts to protect endangered U .S . personnel or propefity-both in the
U.S . and abroad .

	

(Includes space vehicle recovery and protection
efforts .)

Communications requirements resulting from hostile action, a major
disaster or a major civil disturbance .

The director (Cabinet level) of a Federal department, Commander of a
Unified/Specified, Command or head of a military department has cer-
tified that a communications requirement is so critical to the pro-
tection of life and property or to the National Defense that it must
be processed immediately .

Political unrest in foreign countries which affect the national interest .

- Presidential service .

10 .3 Intervals to Provide Service .

Government requirements for short-notice and short-duration services do
not fit the two categories of normal ordering options (1) Access Order
and (2) Planned Facilities Order . Orders for such services may be placed
under the short-notice provisions set forth in Section 5, Paragraph
5.2 .1, C., preceding .

10.4 Special Facilities Routing

The regulations, rates and charges governing the provision of Special
Facilities Routing are set forth in Section ll,following .
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P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 2nd Revised Sheet 3
of canceling this tariff. Replacing 1st Revised Sheet 3

ACCESS SERVICES

10.  SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10.4  Safeguarding of Service

10.4.1  Facility Availability

In order to insure communications during periods of emergency, the Telephone company
will, within the limits of good management, make available the necessary facilities to
restore service in the event of

(AT) damage or to provide temporary emergency service, as set forth in
(AT) Paragraphs 10.7.1, C. and 10.7.5, C., following.

In order to meet the requirements of agencies or branches of the Federal Government, the
Telephone Company may utilize government-
owned facilities, when necessary to provide service.

10.5  Federal Government Regulations

In accordance with Federal Government Regulations, all service provided
to the Federal Government as an IC will be billed in arrears.  However,
this provision does not apply to other customers that obtain services under the provisions of this
Tariff to provide their services to the Federal Government.

10.6  Quotation Charges

In order to comply with Federal regulations, quotation preparation charges will not apply when
submitting unsolicited quotes or when submitting quotes in response to a general Request For
Proposal or Invitation to Bid from agencies or branches of the Federal government as an IC.
However, a charge for quotation, as set forth in Section 2, Paragraph 2.4.3, preceding, will apply
in all other cases.
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ACCESS SERVICES

10 . SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)
DEC 2 9 1090

10.5 .1 Restoration Priority
~'L_ .'.i.

The regulations and nonrecurring charges governing restoration priority
are set forth in Section 13, Paragraph 13 .3 .2, following .

In order to insure communications during periods of emergency, the
Telephone Company will, within the limits of good management, make
available the necessary facilities to restore service in the event
of damage or to provide temporary emergency service .

In order to meet the requirements of agencies or branches of the
Federal Government, the Telephone Company may utilize government-
owned facilities, when necessary to provide service .

Government Procurement Regulations, Defense Acquisition Regulations,
Federal Procurement Regulations, Basic Agreements, Federal Agency
Directives, as well as Presidential Directives will be followed when
providing service to the Federal Government as an IC .

In accordance with Federal Government Regulations, all service provided
to the Federal Government as an IC will be billed in arrears .

In order to comply with Federal regulations, quotation preparation
charges will not apply when submitting unsolicited quotes or when
submitting quotes in response to a general Request For Proposal or
Invitation to Bid from agencies or branches of the Federal Government
as an IC .
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P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 2nd Revised Sheet 4
of canceling this tariff. Replacing 1st Revised Sheet 4

ACCESS SERVICES

l0.  SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

l0.7  Service Offerings To The Federal Government

The following unique services are provided to an IC for use only by
agencies or branches of the Federal Government, other authorized users
and state emergency operations centers.  The rates and charges for

(CT) certain services shall be developed on an individual case basis and shall be consistent with the
rates and charges for services offered in other   sections of this tariff.

l0.7.l  Type and Description

A.  Voice Grade Special Access Service

l.  Voice Grade Secure Communications Type I

      Approximate bandwidth of 10 - 50,000 Hz.  Furnished for two-
      point secure communications on two-wire or four-wire metallic
      facilities between an IC terminal location and an End User's
      premises.  Services are conditioned as follows:

      T-3 Conditioning - The absolute loss (referenced to one milliwatt)
      with respect to frequency shall not exceed:

15 dB at 10 Hz
13 dB at 100 Hz

9 dB at 1,000 Hz
20 dB at 10,000 Hz
30 dB at 50,000 Hz
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A . Voice Grade Special Access Service
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Approximate bandwidth of 10 - 50,000 Hz . Furnished for two-
point secure communications on two-wire or four-wire metallic
facilities between an IC terminal location and an End User's
premises . Services are conditioned as follows :

T-3 Conditioning - The absolute loss (referenced to one milliwatt)
with respect to frequency shall not exceed :

15 dB at10Hz
13 dB at 100 Hz
9 dB at 1,000 Hz

20 dB at 10,000 Hz
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10 . SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10 .8 Service Offerings To The Federal Government

The following services are provided to an IC only for ;agencies or
branches of the Federal Government, other authorized useis and
state emergency operations centers :

10 .8 .1 Type and Description

A. Voice Grade Special Access Service

1 . Voice Grade Secure Communications Type I
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Approximate bandwidth of 10 - 50,000 Hertz . Furnished for two-
point secure communications on two-wire or four-wire metallic
facilities between an IC terminal location and an End User's
premises . Services are conditioned as follows :

T-3 Conditioning - The absolute loss (referenced to one
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20 db at 10,000 Hz
30 db at 50,000 Hz
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P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 1st Revised Sheet 5
of canceling this tariff. Replacing Original Sheet 5

ACCESS SERVICES

10.  SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

(FC)   10.7  Service Offerings to the Federal Government-(Continued)

(FC)     10.7.1  Type and Description-(Continued)

A.  Voice Grade Special Access Services-(Continued)

1.  Voice Grade Secure Communications Type I-(Continued)

Additional conditioning (available in one or two directions on four-wire facilities only) to
provide the following characteristics:

The absolute loss (referenced to one milliwatt) with respect to frequency shall not exceed:

(C) 0 dB at 1,000Hz
(C) + 1 dB between 1,000 Hz and 40,000 Hz
(C) + 2 dB between 10 Hz and 50,000 Hz

(+ means more loss)

The net loss of the conditioned service (with or without additional
(C) conditioning) shall not vary by more than 4 dB at 1,000 Hz from

the levels specified above.  Voice frequency signaling or super-
visory tones can be transmitted.

2.  Voice Grade Secure Communications Type II

Approximate bandwidth 10 - 50,000 Hz.  Furnished on four-wire metallic facilities for duplex
operation for two-point secure communication between an IC terminal on an End User's
premises and an End User's premises.  Services are conditioned as follows:

G-1 Conditioning. - The absolute loss with respect to frequency and the net loss variation shall
be the same as Voice Grade Secure Communications Type I services without additional
conditioning.  Voice frequency signaling or supervisory tones can be transmitted.

_____________________________________________________________________________
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10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10 .8 Service Offerings To The Federal Government-(Continued)
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Voice Grade Special Access Services-(Continued)
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1. Voice Grade Secure Communications Type I-(Continued)

Additional conditioning (available in one or two directions
on four-wire facilities only) to provide the following
characteristics :

The absolute loss (referenced to one milliwatt) with respect
to frequency shall not exceed :

0 db at 1,000 Hz
+ 1 db between 1,000 Hz and 40,000 Hz
_+ 2 db between 10 Hz and 50,000 Hz

(+ means more loss)

2. Voice Grade Secure Communications Type II
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The net loss of the conditioned service (with or without additional
conditioning) shall not vary by more than 4 db at 1,000 Hz from
the levels specified above . Voice frequency signaling or super-
visory tones can be transmitted .

Approximate bandwidth 10 - 50,000 Hz . Furnished on four-wire metallic
facilities for duplex operation for two-point secure communication
between an IC terminal on an End User's premises and an End User's
premises . Services are conditioned as follows :

Ctl Conditioning - The absolute loss with respect to frequency and
the net loss variation shall be the same as Voice Grade Secure
Communications Type I services without additional conditioning .
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P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 1st Revised Sheet 6
of canceling this tariff. Replacing Original Sheet 6

ACCESS SERVICES

10.  SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

(FC)   10.7  Service Offerings to the Federal Government-(Continued)

(FC)     10.7.1  Type and Description-(Continued)

A.  Voice Grade Special Access Services-(Continued)

3.  Voice Grade Secure Communications Type III

Approximate bandwidth 10-50,000 Hz.  Furnished on four-wire metallic facilities for duplex
operation for two-point secure communication between an IC terminal location switch and an
End User's premises.  Services are conditioned as follows:

G-2 Conditioning - The absolute loss with respect to frequency and the net loss variation from
the switch to an End User's premises shall be the same as Voice Grade Secure
Communications Type I services without additional conditioning: from an End User's
premises to the switch shall be the same as Voice Grade Secure Communications Type I
services with additional conditioning.  Voice frequency signaling or supervisory tones can be
transmitted.

4. Voice Grade Secure Communications Type IV

Approximate bandwidth 10 - 50,000 Hz.  Furnished on four-wire metallic facilities for duplex
operation for two-point secure communication between two IC terminal location switches.
Services are conditioned as follows:

G-3 Conditioning - The absolute loss with respect to frequency and the net loss variation shall
be the same in both directions of transmission as Voice Grade Secure Communications Type I
services with additional conditioning.  Voice frequency signaling or supervisory tones can be
transmitted.
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. 10 . SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

ACCESS SERVICES

10 .8 Service Offerings To The Federal Government-(Continued)

Issued :

10 .8 .1 Type and Description-(Continued)

A. Voice Grade Special Access Services-(Continued)

3 . Voice Grade Secure Communications Type III

DEC

Approximate bandwidth 10 - 50,000 Hz . Furnished on four-wire
metallic facilities for duplex operation for two-point secure
communication between an IC terminal location switch and an
End User's premises . Services are conditioned as follows :

G-2 Conditioning - The absolute loss with respect to frequency
and the net loss variation from the switch to an End User's
premises shall be the' same as Voice Grade Secure Communications
Type I services without additional conditioning ; from an End
User's premises to the switch shall be the same as Voice Grade
Secure Communications Type I services Iaith additional conditioning .
Voice frequency signaling or supervisory tones can be transmitted .

4 . Voice Grade Secure Communications Type IV

Approximate bandwidth 10 - 50,000 Hz . Furnished on four-wire
metallic facilities for duplex operation for two-point secure
communication between two IC terminal location switches . Ser-
vices are conditioned as follows :

G-3 Conditioning - The absolute loss with respect to frequency
and the net loss variation shall be the same in both directions
of transmission as Voice Grade Secure Communications Type I
services with additional conditioning . Voice frequency signaling
or supervisory tones can be transmitted .
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P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 3rd Revised Sheet 7
of canceling this tariff. Replacing 2nd Revised Sheet 7

ACCESS SERVICES
10.  SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10.7  Service Offerings to the Federal Government-(Continued)

10.7.1  Type and Description-(Continued)

B.  Wideband Digital Special Access Service

Service arrangement for secured communications to accommodate the transmission of binary
digital baseband signals in a random polar format.

1.  Wideband Secure Communications Type I
    For transmission at the rate of 18,750 bits per second.

2.  Wideband Secure Communications Type II
    For transmission at the rate of 50,000 bits per second.

3.  Wideband Secure Communications Type III

To accommodate the transmission of restored polar two-level facsimile     signals with a
minimum signal element width of twenty microseconds at a rate of 50,000 bits per second.

(MT)

(AT)      C.  Telecommunications Service Priority (TSP) System
|
| 1.  The TSP System is a service, developed to meet the requirements of
| the Federal Government, which provides the regulatory,
| administrative, and operational framework for the priority
| installation and/or restoration of National Security Emergency
| Preparedness (NSEP) telecommunications services.  The TSP System
| is available for both Switched and Special Access Services.  The
| TSP System applies only to NSEP telecommunications services, and
| requires and authorizes priority action by the Telephone Company
| providing such services.
|
| The TSP System applicability is limited to Access Services that
| the Telephone Company can discretely identify for priority
| provisioning and restoring.
|
| In addition, TSP System service shall be provided in accordance
| with the "Telecommunications Service Priority (TSP) System for
| National Security Emergency Preparedness (NSEP) Service" and the
| "Telecommunications Service Priority (TSP) System for National

(AT) Security Emergency Preparedness (NSEP) Service."
________________________________________________________________________________
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tariff will be issued

	

Section 10
except for the purpose

	

2nd Revised Sheet 7
of canceling this .tariff .

	

Replacing 1st Revised Sheet 7

ACCESS SERVICES

10 . SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10 .7

	

Service Offerings to the Federal Government-(Continued)

	

1.iI : CUR;
?ubl c S4i,uica Commissior

10 .7 .1 Type and Description-(Continued)

B . Wideband Digital Special Access Service

Service arrangement for secured communications to accommodate the
transmission of binary digital baseband signals in a random polar format .

1 . Wideband Secure Communications Type I

For transmission at the rate of 18,750 bits per second .
CANCELLED

2 . Wideband Secure Communications Type II

For transmission at

	

the rate of 50,000 bits per second AU C'

	

2 1991

BY 3
3 . Wideband Secure Communications Type III

To accommodate the transmission of restored polar two-1MRSfafmile
signals with a minimum signal element width of twenty microseconds at
a rate of 50,000 bits per second .

10 .7 .2 Mileage Application

SEP 25 1989

.public Service Commission

Mileage, when used for rate application between two serving wire
centers, shall be determined by the V & H Coordinates Method as set
forth in Section 2, Paragraph 2 .7, preceding and administered as set

(Ff')

	

forth in Section 7, Paragraph 7 .3 .6, preceding .

10 .7 .3 Moves

(FC)

	

The provisions set forth in 7 .3 .5 apply to moves involving services
provided in this Section .

10 .7 .4 Order Cancellation

A customer may cancel an order for Special Federal Government Access
Service at any time prior to notification by the Telephone Company
that service is available for the customer's use .

The regulations and charges set forth in 5 .2 .3, preceding apply for
the cancellation of Special Federal Government Access Services .

4

	

i i-r-- 0.:9

Issued : QEP 2 c ;1('89
Effective ..

	

nC

	

1`9~9UCT 1

	

1989
By R . D . BARRON, President-Missouri Divisi4,

ubIIC Service COT14iCIiSS10fSouthwestern Bell Telephone Company
St . Louis, Missouri



(FC)!

	

10.7 Service offerings to'the Federal Government-(Continued

(TO

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

10 . SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

B .

10 .7 .1 Type and Description-(Continued)

Wideband Digital Special Access Service

Service arrangements for secured communications to accommodate
the transmission of binary digital baseband signals in a random
polar format .

2 .

3 .

Wideband Secure Communications Type I

For transmission at the rate of 18,750 bits per second .

Wideband Secure Communications Type II

For transmission at the rate of 50,000 bits

Wideband Secure Communications Type III

To accommodate the transmission of restored polar two-level
facsimile signals with a minimum signal element width of
twenty microseconds at a rate of 50,000 bits per second .

To accommodate the transmission of binary digital baseband
signals in a random polar format at the rate of 50,000 bits
per second .

Moves

Issued :
JUN 27 1986

Mileage Application

Mileage, when used for rate application between two serving wire
centers, shall be determined by the V 6 A Coordinates Method as
set forth in Section 2, Paragraph 2.7, preceding and administered
as set forth in Section 7, Paragraph 7.4 .6, preceding .

F5 ~ ~LF~n
The provisions set forth is 7.4 .5 apply to moves involving services
provided in this Section .

JUI_ :

	

1986

86-84

Public Service Commission i
A customer may cancel an order for Special Federal GoAernmemt__Aaoe&s.--
Service at any time prior to notification by the Telephone Company
that service is available for the customer's use .

Order Cancellation

The regulations and charges set forth in 5.2 .3, preceding apply for
the cancellation of Special Federal Government Access Services . .

By R.

P.S.C. Mo.-No.36

ACCESS SERVICES

Effective :

per second .

JUL 11°86

D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Access Services Tariff
Section 10

1st Revised Sheet 7
Replacing Original Sheet 7

i9nallMORNDO

JUN 2 7 1986

MISSUQIRI

Public Service Commission

0C
T

(yc) 10 .7 .2

(AT)

10 .7 .3

(AT) 10 .7 .4



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 36

ACCESS SERVICES

10 . SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continuted)

10 .8 Service Offerings to the Federal Government-(Continued)

Issued :

10 .8 .1 Type and Description-(Continued)

B . Wideband Digital Special Access Service

Access Services Tariff
Section 10

Original Sheet 7

Service arrangements for secured communications to accommodate
the transmission of binary digital baseband signals in a random
polar format .

1 . Wideband Secure Communications Type I

For transmissions at the rate of 18,750 bits per second .

2 . Wideband Secure Communications Type II

For transmission at the rate of 50,000 bits per second .

~3 . Wideband Secure Communications Type III

To accommodate the transmission of restored polar two-level
facsimile signals with a minimum signal element width of
twenty microseconds at a rate of 50,000 bits per second .

To accommodate the transmission of binary digital baseband
signals in a random polar format at the rate of 50,000 bits
per second .

10 .8 .2 Mileage Application

Mileage, when used for rate application between two serving wire
centers, shall be determined by the V 5 H Coordinates Method as
set forth in Section 2, Paragraph 2 .7, preceding .

DEC 2 9 1983

By

JUL 1

	

1986

Effective : JAPJ V

	

1904
83-253

R. D . BARRON, Vice President-Missoui 7"1C
Southwestern Bell Telephone Company -

St . Louis . Missouri



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose Original Sheet 7.01
of canceling this tariff. 

ACCESS SERVICES

10.  SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10.7  Service Offerings to the Federal Government-(Continued)

10.7.1  Type and Description-(Continued)

(AT)      C.  Telecommunications Service Priority (TSP) System-(Continued)
|
| 2.  Some of the rate elements required for the TSP System are included
| in other sections of this tariff as general service offerings.
| This section makes reference to them for regulations, rates, and
| charges in order to reflect the complete TSP System.

   |
| 3.  The customer for TSP System Service also must be the same customer
| for the Access Service with which it is associated.
|
| 4.  Under certain conditions it may be necessary to preempt one or
| more customer services with a lower or no restoration priority in
| order to install or restore NSEP telecommunications service(s) of
| a higher priority.  If such preemption is necessary, and if
| circumstances permit, the Telephone Company will make reasonable
| effort to notify the preempted service customer of the action
| being taken.  Credit allowance for such service preemption shall
| be made in accordance with the provisions set forth in Section 2,
| Paragraph 2.4.4, E., preceding, concerning Temporary Surrender of a
| Service.
|
| 5.  The customer, in obtaining TSP System service, acknowledges and
| consents to the provision of certain customer service record
| information by the Telephone Company to the National Communi-
| cations System (NCS) in order for the NCS to maintain and admini-
| ster its overall TSP System.  This customer service record
| information will include only TSP Authorization Code and Telephone
| Company Circuit/Service ID.
|
| 6.  When TSP is revoked, or discontinued, and the associated Access
| Service is continued in service, no charge applies for such a
| discontinuance.
|
| 7.  Credit allowance for service interruption for Telecommunications
| Service Priority shall be the same as for the Access Service with
| which it is associated as set forth in Section 2, Paragraph 2.4.4,

(AT) preceding.
________________________________________________________________________________
Issued:     July 3, 1991                                 Effective:   August 2, 1991

By. R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

FILED 
Missouri Public 

Service Commision



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose Original Sheet 7.02
of canceling this tariff.

ACCESS SERVICES

10.  SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10.7  Service Offerings to the Federal Government-(Continued)

10.7.1  Type and Description-(Continued)

(AT)      C.  Telecommunications Service Priority (TSP) System-(Continued)
|
| 8.  Certain activities associated with the TSP System performed by the
| Telephone Company are included in the following rate elements:
|
| a.  Priority Installation (Provisioning) - The act of supplying telecommunications service
| to a customer, including all associated transmission, wiring, and equipment, if
| provided by the Telephone Company, at an earlier time than standard order intervals
| would allow.
|
| b.  Priority Restoration Level Implementation (Assignment) - The act of designating the
| priority level for the restoration of a particular NSEP telecommunications service.
|
| c.   Priority Restoration Level Change - The act of changing the priority level assignment
| for an NSEP telecommunications service.  This includes any extension of an existing
| priority level assignment to an expanded NSEP service.
|
| d.   Priority Restoration Administration and Maintenance - The act of administering and
| maintaining the TSP system in such a manner that it corresponds to the National
| Communications System data base.
|
| 9.  When performing Priority Restoration (Repair), and/or Priority Installation, of an Access
| Service, the Telephone Company will attempt to notify the customer regarding certain
| Access Services where additional labor charges apply, as set forth in Section 13,
| Paragraph 13.2.6, following, before the required additional labor is undertaken.  The
| customer, in obtaining a Priority Restoration, recognizes that quoting charges and
| obtaining permission to proceed with the restoration of certain Access Services may
| cause unnecessary delays and, as a result, would be contrary to the aforementioned Rules
|  and Regulations.
|
| In subscribing to TSP Service, the customer recognizes this condition and grants the
| Telephone Company the right to quote

(AT) charges after the restoration or installation has been completed.

_____________________________________________________________________________
Issued:     July 3, 1991                                 Effective:    August 2, 1991

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

FILED 
Missouri Public 

Service Commision



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 2nd Revised Sheet 8
of canceling this tariff. Replacing 1st Revised Sheet 8

ACCESS SERVICES
l0.  SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

   l0.7  Service Offerings to the Federal Government-(Continued)

(MT)     10.7.2  Mileage Application
|
| Mileage, when used for rate application between two serving wire centers, shall be
| determined by the V & H Coordinates Method as set forth in Section 2, Paragraph 2.7,
| preceding, and administered as set forth in Section 7, Paragraph 7.3.6, preceding.
|
| 10.7.3  Moves
|
| The provisions set forth in Section 7, Paragraph 7.3.5, preceding, apply to moves involving
| services provided in this Section. |
| 10.7.4  Order Cancellation
|
| A customer may cancel an order for Special Federal Government Access Service at any time
| prior to notification by the Telephone Company that service is available for the customer's
| use.
|
| The regulations and charges set forth in Section 5, Paragraph 5.2.3, preceding, apply for the
| cancellation of Special Federal Government

(MT) Access Services.

l0.7.5  Rates and Charges

A.  Voice Grade Special Access Service

The provision of T-3 and G conditioned services contemplates station
and tandem switching operations, using IC- or End User-provided
equipment, as well as special access service.  Separate narrowband
or voice grade services, where required by the IC- or End User-
provided equipment or switching operation, are furnished in accord-
ance with the applicable sections of this Tariff.

Voice Grade Secure                                            Monthly     Nonrecurring
Communications                   USOC                      Rates          Charges__      

Type I, each
T-3 Conditioning . . . .           GCA                            ICB rates and charges apply.

Additional Conditioning,
per service termination.          GTO                            I CB rates and charges apply.

Type II, each
G-l Conditioning. . . . .           GCB                           ICB rates and charges apply.

(MT) _____________________________________________________________________________
Issued:     July 3, 1991                                 Effective:    August 2, 1991

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

FILED 
Missouri Public 

Service Commision



qc);

(RT) .

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

10 . SPECIAL FEDERAL GOVERNMENT

P.S .C . Mo .-No . 36

ACCESS SERVICES

ACCESS SERVICES-(Continued)

(FC);

	

10.7 Service Offerings to the Federal Government-(Continued)

10 .7 .5 Rates and Charges

A. Voice Grade Special Access Service

The provision of T-3 and G conditioned services contemplates station
and tandem switching operations, using IC- or End User-provided
equipment, as well as special access service . Separate narrowband
or voice grade services, where required by the IC- or End User-
provided equipment or switching operation, are furnished in accord-

Issued : JUN 27 1980

CANCELLED

AUG

	

2 1991

BY

~

f
-_-. ....._--

?ubtic Service Commission)

MISSOURI

Effective :

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Access Services Tariff
Section 10

1st Revised Sheet 8
Replacing Original Sheet 8_

JUN 27 1985

00

MISSOURI
Public Service Commission--

-JUL ;

	

1986
86-84

Ii~11Pli(~` service u61f5iJ$holt
JUG -1a9gs

ance with the applicable sections of this Tariff .

Voice Grade Secure
Communications USOC

Monthly Nonrecurring
Rates - Charges

Type I, each
T-3 Conditioning . . . . GCA ICB rates and charges apply .

Additional Conditioning,
per service termination . GTO ICB rates and charges apply .

Type II, each
G-1 Conditioning . . . . . GCB ICB rates and charges apply .

Type III, each
G-2 Conditioning. . . . . GCC ICB rates and charges apply .

Additional Conditioning,
per service termination. G20 ICB rates and charges apply.



No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 10
.except for the purpose

	

Original Sheet 8
of canceling this tariff .

ACCESS SERVICES

10 . SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

P .S .C . Mo .-No . 36

10 .8 Service Offerings to the Federal Government-(Continue(I)

10 .8 .3 Rates and Charges

A. Voice Grade Special Access Service

DEC 2 0 1~-?3

The provision of T-3 and G conditioned services contemplates station
and tandem switching operations, using IC- or End User-provided
equipment, as well as special access service . Separate narrowband
or voice grade services, where required by the IC- or End User-
provided equipment or switching operation, are furnished in accord-
ance with the applicable sections of this Tariff .

Monthly Nonrecurring Termination
Rates Charges-_ Charges

ICB rates and charges apply .

ICB rates and charges apply .

ICB rates and charges apply .

ICB rates and charges apply .

Additional Conditioning,
per service termination .

	

G20~

	

ICB rates and charges apply .

P09UC ;EPV CL _

Issued :

	

DEC 29 198

	

Effective :

	

JAN 0 1 1984

	

1

By R. D . BARRON, Vice President-Missouri 83-253
Southwestern Bell Telephone Company

	

_
St. Louis . Missouri

Voice Grade Secure
Communications USOC

Type I, each
T-3 Conditioning . . . . GCA

Additional Conditioning,
per service termination . GTO

Type II, each
G-1 Conditioning . . . . . GCB

Type III, each
G-2 Conditioning . . . . . GCC



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 2nd Revised Sheet 9
of canceling this tariff. Replacing 1st Revised Sheet 9

ACCESS SERVICES

l0.  SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

l0.7  Service Offerings to the Federal Government-(Continued)

l0.7.5  Rates and Charges-(Continued)

A.  Voice Grade Special Access Service-(Continued)

Voice Grade Secure                  Monthly      Nonrecurring
__Communications__          USOC    _Rates_      ___Charges__   

(MT)       Type III, each
| G-2 Conditioning. . . . .  GCC ICB rates and charges apply.
|
| Additional Conditioning,

(MT)       per service termination.   G20 ICB rates and charges apply.

Type IV, each
G-3 Conditioning . . . .    GCD ICB rates and charges apply.

Additional Conditioning,
per service
termination. . . . . . .   G30 ICB rates and charges apply.

B.  Wideband Digital Special Access Service

   Wideband Secure                 Monthly    Nonrecurring
Communications          USOC     Rates         Charges

Type I, each . . . . GWl        ICB rates and charges apply.

Type II, each. . . .    GW2        ICB rates and charges apply.

Type III, each . . .    GW3        CB rates and charges apply.

_________________________________________________________________________________
Issued: July 3, 1994 Effective: August 2, 1994

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

FILED 
Missouri Public 

Service Commision



10 . SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10 .7 Service Offerings to the Federal Government-(Continu(FC)

	

d)

	

JUN 2 7 1986

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 10
except for the purpose

	

1st Revised Sheet 9
of canceling this tariff .

	

Replacing Original Sheet 9

B . Wideband Digital Special Access Service

~0

	

0URD

	

d
Le3

Issued : JUN 27 1986

CANCELLED

AUG

	

2 1991
BY ~~4 (Z S

Public
S

"Co Commiceion
MISSOURI

Effective :

By R. D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

. _,

	

St. Louis, Missouri

1986

ACCESS SERVICES Ij FO)

~i 86 - 84f

	

~~sr ~PllifrP ~'.~mmigS!Of,

Wideband Secure Monthly Nonrecurring
Communications USOC Rates_ Charges

Type I, each . . . . GW1 ICB rates and charges apply .

Type II, each . . . . GW2 ICB rates and charges apply .

Type III, each . . . GW3 ICB rates and charges apply .

(PC) 10 .7 .5 Rates and Charges-(Continued)

A. Voice Grade Public
MISSOURI

Service commission ySpecial Access Service-(Continued)

Voice Grade Secure Monthly NonrecurringW)
Communications USOC Rates - Charges

Type IV, each
G-3 Conditioning . . . . GCD ICB rates and charges apply .

Additional Conditioning,
per service
termination . . . . . . . G30 ICB rates and charges apply .



-No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

10 . SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10 .8 Service Offerings to the Federal Government-(Continued)

Issued :

10 .8.3 Rates and Charges-(Continued)

B . Wideband Digital Special

Wideband Secure
Communications

Type I, each . . . .

Type II, each . . . .

Type III, each . . .

C . Move Charges

P .S .C . Mo .-No . 36

ACCESS SERVICES

Access Services Tariff
Section 10

Original Sheet 9

DEC 2 S ;al-;

Access Service

Monthly Nonrecurring Termination
USOC Rates Charges -Charges

GW1

	

ICB rates and charges apply .

GW2

	

ICB rates and charges apply .

GW3

	

ICB rates and charges apply .

When services as set forth in A., and B ., preceding, are moved to a
different building, the nonrecurring charge applies ; when moved to
a new location in the same building, a charge of one-half the non-
recurring charge applies .

WOMEN
JUL 1 .

	

1986
BY~
PUBLIC SERVICE COMMI.M

OF eussouei

DEC 2 9 1983

	

Effective :

	

JAN Q 1 13U4
83-2~8

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis . Missouri

A. Voice Grade Special Access Service-(Continued)

Voice Grade Secure Monthly Nonrecurring Termination
Communications USOC Rates Charges Charges

Type IV, each
G-3 Conditioning . . . . GCD ICB rates and charges apply .

Additional Conditioning,
per service
termination . . . . . . . G30 ICB rates and charges apply .



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 2nd Revised Sheet 10
of canceling this tariff. Replacing 1st Revised Sheet 10

ACCESS SERVICES

10.  SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10.7  Service Offerings to the Federal Government-(Continued)

10.7.5  Rates and Charges-(Continued)

(AT)       C.  Telecommunications Service Priority (TSP) System
|
| The following rates and charges are in addition to all other rates and charges that may be
| applicable for other services furnished under the provisions of this tariff which operate in
| conjunction with the TSP System.  This includes, but is not limited to, Testing Services as
| set forth in Section 13, Paragraph 13.3.5, following.
|
| Access Ordering Charges as set forth in Section 5, preceding, apply to TSP.
|
| The Priority Installation (PI) charge and the Priority Restoration (PR) charge are applied per
| circuit for Special Access Service; per line or trunk for Switched Access Service.  PI and PR
| apply only one time per circuit or line except when there is subsequent order activity to add
| legs or lines to the service.  One PI or PR will apply each time leg(s) or line(s) are added to
| an existing TSP service.  No TSP charges apply to subsequent order activity that does not
| affect the TSP assignment.
|
| The Priority Level Change charge (PR8) applies when the only TSP order activity is that of
| changing priority levels.  It applies each time the level is changed to a higher or a lower
| level.
|
| The Administration and Maintenance charge (PR9) applies per line or trunk for Switched
| Access Service and per circuit for Special Access Service.  Each leg of a multipoint service
| will be treated as a

(AT) separate circuit and the PR9 will apply on a per leg basis.

_________________________________________________________________________________

Issued:  July 3, 1991                                Effective:           August 2, 1991

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

FILED 
Missouri Public 

Service Commision
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Effective :
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1. 1986
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri
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l

'ubtic Service Commission
MISSOURI
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1986

No supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 1st Revised Sheet 10
of canceling this tariff . Replacing Original Sheet 10

ACCESS SERVICES

ROO(PIT)

JUN 2 7 1986

MISSOURI
Public Serke Commission

(RT) CANCELLED



Issued :

C . Move Charges-(Continued)

DEC 2 9 1983

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 10
except for the purpose

	

Original Sheet 10
of canceling this tariff .

ACCESS SERVICES

10 . SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10 .8 Service Offerings to the Federal Government-(Continued)

10 .8.3 Rates and Charges-(Continued)

When any service, the rates and charges for which include a Termination
Charge, is moved and is installed at a new location, the IC may elect :

I . To pay the unexpired portion of the Termination Charge for the
service, if any, with the application of a nonrecurring charge
and the establishment of a new Termination Charge for such
service at the new location., or

2. To continue service subject to the unexpired portion of the
Termination Charge, if any, and pay the estimated costs of
moving such service, provided that the IC requests these
charges be quoted prior to ordering the service move .
Charges for moving such service will be based on esti-
mated costs attributable to the move .

Move charges include the estimated costs of removal, restoration of
services or facilities necessitated by the move, transportation,
storage, reinstallation, engineering, labor, supervision, materials,
administration and any other specific items of cost directly attri-
butable to the move .

ELLEN
JUL 1

	

1986

By ;~

	

1 0
Puwc ,Fvv CF

Cb ~Smd"

Effective : JAN

By R. D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Comnany

St_ innic_ Minsnnri

DEC 2 , '1_22

<< w1'~,1~'u

1984 -
83-253



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose Original Sheet 11
of canceling this tariff.

ACCESS SERVICES

10.  SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10.7  Service Offerings to the Federal Government-(Continued)

10.7.5  Rates and Charges-(Continued)

(AT)       C.  Telecommunications Service Priority (TSP) System-(Continued)
|
| Monthly        Nonrecurring
| USOC          Rates              Charges___
|
| 1.  Priority Installation
| (PI) of an Access
| Service (Per Circuit,
| Line, or Trunk)(1)
|
| Prime Service                      
| Vendor(2)                 P1APX  None $50.00
| Subcontractor(3)          P1ASX None $50.00
|
| a.  Expedited (Emer-
| gency or Essen-
| tial) Regulations, rates and charges are
| the same as those set forth in
| Section 5, Paragraph 5.2.2, D.,
| preceding, for the Switched or
| Special Access Service for which PI
| is required.
|
| b. Utilizing
| Specially
| Constructed Regulations, rates and charges are
|     Facilities the same as those set forth in
| Section 14, following, for Special
| Construction of the facilities for
| Switched or Special Access Service
| for which PI is required.
|
| (1)   When an Access Service is ordered with both PI and PR, the nonrecurring
| charge for PR Implementation applies.
| (2)   Prime Service Vendor denotes status of the Telephone Company when it con-
| tracts directly with a TSP end-user, or the end-user's authorized agent, to
| provide all, or a portion, of a TSP service.
| (3)   Subcontractor denotes status of the Telephone Company when it contracts with

(AT) a Prime Service Vendor to provide a portion of a TSP service to a TSP end-user.
_________________________________________________________________________________
Issued: July 3, 1991 Effective:      August 2, 1991

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

FILED 
Missouri Public 

Service Commision



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose Original Sheet 12
of canceling this tariff.

ACCESS SERVICES

10.  SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10.7  Service Offerings to the Federal Government-(Continued)

10.7.5  Rates and Charges-(Continued)

(AT)       C.  Telecommunications Service Priority (TSP) System-(Continued)
|
| Monthly        Nonrecurring
| USOC           Rates           Charges
|
| 2.  Priority Restoration (PR)
|     of an Access Service (Per
|     Circuit, Line, or Trunk)
|
|     a.  PR level
|     implementation(1)
|
|          Prime Service
|  Vendor                  PR5PX         None $51.00
| Subcontractor          PR5SX None $51.00
|
| b.  PR level change
| ONLY on existing
| TSP Access Service
|
| Prime Service
| Vendor                  PR8PX None $50.00
| Subcontractor           PR8SX None $50.00
|
| 3.  Administration
| and maintenance
| of PR (Per Circuit,
| Line, or Trunk)(2)
|
| Prime Service
| Vendor PR9PX $4.10 None
| Subcontractor PR9SX $3.35 None
|
| (1)   When an Access Service is ordered with both PI and PR, the nonrecurring
| charge for PR Implementation applies.
| (2)   Each leg of a Special Access multipoint service will be treated as a
| separate circuit and charges apply as described in Paragraph 10.7.5, C,1

(AT)             thru 3, preceding.
_________________________________________________________________________________
Issued: July 3, 1991 Effective:      August 2, 1991

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

FILED 
Missouri Public 

Service Commision



P.S.C. Mo.-No.  36
No Supplement to this Access Services Tariff
tariff will be issued Section 11
except for the purpose 2nd Revised Sheet 1
of canceling this tariff. Replacing 1st Revised Sheet 1

ACCESS SERVICES

11.  SPECIAL FACILITIES ROUTING OF ACCESS SERVICES

(AT)      The following list matches the Telephone Company's Basic Service Element
| (BSE) names to the industry standard names for each BSE.
|
| Telephone Company Names                     Generic Name of ONA Service
|

(AT)      Diversity Route Diversity

(MT)

_________________________________________________________________________________
Issued: March 26, 1993                            Effective:          April 11, 1993

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

FILED 
Missouri Public 

Service Commision



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

(CT)

11 . SPECIAL FACILITIES ROUTING OF ACCESS SERVICES

11 .1 .1 Diversity

11 .1 .2 Avoidance

Description of Special Facilities Routing of Access Se

The services provided under this Tariff are provided ov,
facilities as the Telephone Company may elect . Specia
is involved when, in order to comply with requirements
or End User, the Telephone Company provides Switched Access
Access Service or Special Federal Government Access Service in a manner which
includes one or more of the following conditions :

Two or
physical routes .

Avoidance and Diversity are available on Switched Access Service as set
forth in Section 6, preceding ; Special Access Services as set forth in
Section 7, Paragraphs 7 .2 .1, 7 .2 .3 and 7 .2 .5, preceding, and Special Federal
Government Access Services as set forth in Section 10, preceding . Cable-
Only Facilities are available for Switched Access Service as set forth
in Section 6, preceding ; Voice Grade Special Access Services as set forth
in Section 7, Paragraph 7 .2 .3, preceding, and Special Federal Government
Access Services as set forth in Section 10, preceding .

.Issued : JUN 27 1986

more services

A service must be provided
locations .

Cable-Only Facilities

P .S .C . Mo .-No . 36

ACCESS SERVICES

Certain Voice Grade services
meet the particular needs of

must be provided over not more than
Cp

APR 1IS93~,--e'I

on a route which avoids specW
PublicS

gglOn
ice livil

are provided on Cable-Only Facilities to
an IC or End User .

Service is provided subject to the availability of Cable-Only Facilities .
In the event of service failure, restoration will be made through the
use of any available facilities as selected by the Telephone Company.

Effective : JUL 1
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

Access Services Tariff
Section 11

1st Revised Sheet 1
Replacing Original Sheet 1

ices JUN 27 198:1
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No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 11
except for the purpose

	

Original Sheet 1
of canceling this tariff.

Issued :

11.1 .1 Diversity

11 .1 .2 Avoidance

11.1 .3 Cable-Only Facilities

DEC 2 -9 1983

P .S .C . Mo .-No . 36

ACCESS SERVICES

11 . SPECIAL FACILITIES ROUTING OF ACCESS SERVICES

11.1 Description of Special Facilities Routing of Access Services

The services provided under this Tariff are provided ovei such routes and'~', -
facilities as the Telephone Company may elect . Special`Facilities Routing --'
is involved when, in order to comply with requirements specified-by the IC
or End User, the Telephone-Company provides Switched Access--Service,-Special
Access Service or Special Federal Government Access Service in a manner which
includes one or more of the following conditions :

Two or more services must be provided over not more than two different
physical routes .

A service must be provided on a route which avoids specified geographical
locations .

DEC

Certain Voice Grade services are provided on Cable-Only Facilities to
meet the particular needs of an IC or End User .

Service is provided subject to the availability of Cable-Only Facilities .
In the event of service failure, restoration will be made through the
use of any available facilities as selected by the Telephone Company .

Avoidance and Diversity are available on Switched Access Service as set
forth in Section 6, preceding ; Narrowband, Voice Grade and Wideband Analog
Special Access Services as set forth in Section 7, Paragraphs 7 .2 .1, A .,
B. and E ., preceding, and Special Federal Government Access Services as
set forth in Section 10, preceding . Cable-Only Facilities are available
for Switched Access Service as set forth in Section 6, preceding ; Voice
Grade Special Access Services as set forth in Section 7, Paragraph
7 .2 .1, B ., preceding, and Special Federa_1nG~v~.~,	nt Access Services
as set forth in Section 10,

	

pr
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LS ' .
~g

	

_ IL.1~
IR

JUL 1

	

1986

6Y _tee---- --
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Effective :
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By R . D . BARRON, Vice President-Missouri 83 -2 53l
Southwestern Bell Telephone Company

St . Louis . Missouri
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P.S.C. Mo.-No.  36
No Supplement to this Access Services Tariff
tariff will be issued Section 11
except for the purpose Original Sheet 1.01
of canceling this tariff. 

ACCESS SERVICES

(MT) 11.  SPECIAL FACILITIES ROUTING OF ACCESS SERVICES-(Continued)
|
| 11.1  Description of Special Facilities Routing of Access Services
|
| The services provided under this Tariff are provided over such routes and facilities as the
| Telephone Company may elect.  Special Facilities Routing is involved when, in order to comply
| with requirements specified by the IC or End User, the Telephone Company provides Switched
| Access Service, Special Access Service or Special Federal Government Access Service in a
| manner which includes one or more of the following conditions:
|
|   (AT) 11.1.l  Diversity BSE
|
| Two or more services must be provided over not more than two different physical routes.
|
| 11.1.2  Avoidance
|
| A service must be provided on a route which avoids specified geographical locations.
|
| 11.1.3  Cable-Only Facilities
|
| Certain Voice Grade services are provided on Cable-Only Facilities to
| meet the particular needs of an IC or End User.

| Service is provided subject to the availability of Cable-Only Facilities.  In the event of service
| failure, restoration will be made through the use of any available facilities as selected by the
| Telephone Company.
|
| Avoidance and Diversity are available on Switched Access Service as set
| forth in Section 6, preceding, Special Access Services as set forth in Section 7, Paragraphs
| 7.2.l, 7.2.3 and 7.2.5, preceding, and Special Federal Government Access Services as set forth
| in Section l0, preceding.  Cable-Only Facilities are available for Switched Access Service as
| set forth in Section 6, preceding; Voice Grade Special Access Services as set forth in Section
| 7, Paragraph 7.2.3, preceding, and Special Federal

(MT)             Government Access Services as set forth in Section l0, preceding.

_________________________________________________________________________________
Issued: March 26, 1993 Effective: April 11, 1993

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

FILED 
Missouri Public 

Service Commision



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 11
except for the purpose 1st Revised Sheet 2
of canceling this tariff. Replacing Original Sheet 2

ACCESS SERVICES

11.  SPECIAL FACILITIES ROUTING OF ACCESS SERVICES-(Continued)

11.1  Description of Special Facilities Routing of Access Services-(Continued)

In order to avoid the compromise of special routing information, the Telephone Company will
provide the required routing information for each specially routed service to only the ordering IC.
If requested by the IC, this information will be provided when service is installed and prior to any
subsequent changes in routing.

(AT)         The offering of Special Facilities Routing of Access Services
contemplates the use of existing facilities. Should facilities not be
available, it may be necessary to construct such facilities, either as
(1) normal or (2) Special Construction.  If Special Construction is
involved, the regulations, as set forth in Section 14, following apply.

The rates and charges for Special Facilities Routing of Access Services
(CT) as set forth in Paragraph 11.2, following, are in addition to all other

rates and charges that may be applicable for services provided under
other sections of this Tariff.

(AT)   11.2  Rates and Charges for Special Facilities Routing of Access Service

The rates and charges for Special Facilities Routing of Access Services
are as follows:

11.2.1  Diversity

For each service provided in accordance with 11.1.1, preceding, the
rates and charges will be developed on an individual case basis and
filed following:

USOC

                         SYD++

11.2.2  Avoidance

For each service provided in accordance with Paragraph 11.1.2, pre-
ceding, the rates and charges will be developed on an individual case
basis and filed following:

                         USOC

                         SYA++
________________________________________________________________________________
Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

FILED 
Missouri Public 

Service Commision
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Original Sheet 2
of canceling this tariff .

P .S .C . Mo .-No . 36

ACCESS SERVICES

11 . SPECIAL FACILITIES ROUTING OF ACCESS SERVICES-(Continued)
DEC

11.1 Description of Special Facilities Routing of Access Services-(Continued)

In order to avoid the compromise of special routing information, the
Telephone Company will provide the required routing info'tma__tion'for -
eacheach specially routed service to only the ordering IC . If requested by
the IC, this information will be provided when service is installed
and prior to any subsequent changes in routing .

The rates and charges for Special Facilities Routing of Access Services
will be determined on an individual-case basis and are in addition to
all other rates and charges that may be applicable for services provided
under other sections of this Tariff .
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P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 11
except for the purpose Original Sheet 3
of canceling this tariff. 

ACCESS SERVICES

11.  SPECIAL FACILITIES ROUTING OF ACCESS SERVICES-(Continued)

11.2  Rates and Charges for Special Facilities Routing of Access Service-
(Continued)

11.2.3  Diversity and Avoidance Combined

For each service provided in accordance with Paragraph 11.1.1 and
Paragraph 11.1.2, preceding, combined, the rates and charges will be
developed on an individual case basis and filed following:

USOC

SYB++

11.2.4  Cable-Only Facilities

For each service provided in accordance with Paragraph 11.1.3, pre-
ceding, the rates and charges will be developed on an individual case
basis and filed following:

USOC

SYC++

________________________________________________________________________________

Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

FILED 
Missouri Public 

Service Commision



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 12
except for the purpose lst Revised Sheet 1
of canceling this tariff. Replacing Original Sheet 1

ACCESS SERVICES

l2.  SPECIALIZED SERVICE OR ARRANGEMENTS

l2.l  General

Specialized Service or Arrangements may be provided by the Telephone Company, at the request
of an IC, on an individual-case basis if such service or arrangements meet the following criteria:

- The requested service or arrangements are not offered under
other sections of this Tariff.

- The facilities utilized to provide the requested service or
arrangements are of a type normally used by the Telephone
Company in furnishing its other services.

- The requested service or arrangements are provided within a
LATA.

- The requested service or arrangements are compatible with
other Telephone Company services, facilities and its engi-
neering and maintenance practices.

- This offering is subject to the availability of the necessary
Telephone Company personnel and capital resources.

(AT)   l2.2  Rates and Charges

Rates and charges and additional regulations, if applicable, for Specialized Service or Arrangements
are provided on an individual-case basis.

________________________________________________________________________________

Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

FILED 
Missouri Public 

Service Commision
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of canceling this tariff .

ACCESS SERVICES

12 . SPECIALIZED SERVICE OR ARRANGEMENTS

12 .1 General

JUL 1.

	

1986

BY 1/_E

	

S
PUBLIC SERVICE COMMISSION

OF MISSOUN

DEC 2 1-3

- The requested service or arrangements are not offered under
other sections of this Tariff .

- The facilities utilized to provide the requested service or
arrangements are of a type normally used by the Telephone
Company in furnishing its other services .

- The requested service or arrangements are provided within a
LATA .

- The requested service or arrangements are compatible with
other Telephone Company services, facilities and its engi-
neering and maintenance practices .

	

'

Specialized Service or Arrangements may be prov 'ded.by `tlie Telephone,,~~
Company, at the request of an IC, on an individual-case*bas_i's' if'sucli_
service or arrangements meet the following criteria'"`:

	

--~

- This offering is subject to the availability of the necessary
Telephone Company personnel and capital resources .

Issued :
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Effective :
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By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet l
of canceling this tariff. Replacing 1st Revised Sheet l

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES

For the proposes of Section 13 of the Southwestern Bell Telephone
Access Tariff P.S.C. Mo.-No. 36 the terms "Basic Time", "Overtime" and
"Premium Time" are defined as follows:

   Basic Time - Work related efforts of the Telephone Company
   performed during normally scheduled working hours.

   Overtime - Work related efforts of the Telephone Company
   performed outside of a normally scheduled work day.

   Premium Time - Work related efforts of the Telephone Company
   performed outside of a normally scheduled work week.

13.1  Additional Engineering

Additional Engineering will be provided by the Telephone Company at the
request of the customer only when:

A.  A customer requests additional technical information after the Telephone
Company has already provided the technical information normally included
on the Design Layout Report (DLR) as set forth in 6.l.4 and 7.l.6, preceding.

B.  Additional engineering time is incurred by the Telephone Company to
engineer a customer's request for a customized service as set forth in
7.2, preceding.

The Telephone Company will notify the customer that additional
engineering charges, as set forth in 13.l.1 following, will apply before any additional
engineering is undertaken.

(AT) If more than one engineer is involved in the same additional engineering
| project, the total amount of time for all engineers involved will be
| aggregated prior to the distribution of time between the "First Half Hour
| or Fraction Thereof" and "Each Additional Half Hour or Fraction Thereof"

(AT) rate categories.

13.1.1  Charges for Additional Engineering

The charges for additional engineering are as follows:

________________________________________________________________________________
Issued: June 17, 1988 Effective: July 18, 1988

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

FILED 
Missouri Public 

Service Commision
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of canceling this tariff .

	

Replacing Original Sheet 1

ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOU SE VICES

(AT)

	

For the proposes of Section 13 of the Southwestern Bell Telephone
Access Tariff P.S .C . MO .-No . 36 the terms "Basic Time", "Overtime"
11,

	

~Jl~l]R~remium Time" are defined as follows :
Public Service Commission ;

Basic Time - Work related efforts of the Telephone Co"vip
performed during normally scheduled working hours .

Overtime - Work related efforts of the Telephone Company
performed outside of a normally scheduled work day.

Premium Time - Work related efforts of the Telephone Company
performed outside of a normally scheduled work week .

(CT)

	

13.1 Additional Engineering

~S

	

JUN 2 7 1986

Additional Engineering will be provided by the Telephone Company at the
request of the customer only when:

A. A customer requests additional technical information after the Telephone
Company has already provided the technical information normally included
on the Design Layout Report (DLR) as set forth in 6 .1 .3 and 7.1 .6, preceding .

B . Additional engineering time is incurred by the Telephone Company to
engineer a customer's request for a customized service as set forth in
7.2, preceding.

The Telephone Company will notify the customer that additional engineering
charges, as set forth in 13 .1 .1 following,_will(r

	

before any additional
engineering is undertaken .

(RT)

	

JUL 18 1988

>

	

BY and Q.5 .4I

Public Service Commission
(FC)

	

13.1 .1 Charges for Additional Engineering

	

MISSOURI
The charges for additional engineering are as follows:-"-	-
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Effective :
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By . R . D, . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri
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of canceling this tariff .

ACCESS SERVICES

"

	

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES

13 .1 Additional Engineering

13 .1 .1 Engineering Consultation

Issued :

	

DEC 29 1983

P .S .C .,Mo .-No . 36

DEC 2 u I2J .I1
Additional Engineering is that engineering or engineering consultation
requested by the IC as set forth in Paragraphs 13 .1 .1 through Paragraph
'13 .1 .3, following .

	

The Telephone Company will notify_ttie;,IC that -addY=..I "
tional engineering.charges . .as . .set_forth-in Paragraph 13:-1 .4, following,--f .
will apply before any additional engineering is undertaken .

Engineering Consultation involves technical advice from the Tele-
phone Company to the IC not in connection with a specific order .
Engineering Consultation also includes situations in which the IC
requests the Telephone Company to provide information or to perform
a function which will entail additional engineering by the.Telephone
Company . Inquiries of a short duration in which no significant en-
gineering time is required and inquiries associated with IC service
forecasts are not included .

13 .1 .2' Engineering of Connections with Other Telephone Companies

Engineering of connections with other telephone companies, if not
Concurring Carriers, is the engineering activity of contacting,
coordinating and designing with another telephone company, por-
tions of facilities which connect to facilities provided by the
other telephone company .

13 .1 .3 Charges for Additional Engineering

The charges for additional engineering are as follows : .

UMDELLED
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P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 2
of canceling this tariff. Replacing 1st Revised Sheet 2

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.1  Additional Engineering-(Continued)

13.1.1  Charges for Additional Engineering-(Continued)

  First Half Each Additional
 Hour or        Half Hour or

    Additional Engineering  Fraction           Fraction
 __       Periods        _____       USOC     Thereof         Thereof ____

Basic Time,
per engineer . . . . . .     AEH      $75.99           $21.40

Overtime,
per engineer . . . . . .     AEH  79.33            74.24

13.2  Additional Labor

(CT) Additional Labor is that labor requested by the customer on a given service and agreed to by the
| Telephone Company.
|
| The Telephone Company will notify the customer that Additional Labor Charges will apply
| before any additional labor is undertaken.  Additional Labor Charges apply on a first and
| additional basis for each half hour or fraction thereof.  If more than one technician is involved in
| the same Additional Labor Project, the total amount of time for all technicians involved will be
| aggregated prior to the distribution of time between the "First Half Hour or Fraction Thereof" and
| "Each Additional Half Hour or Fraction Thereof" rate categories.
|
| A call-out of a Telephone Company employee for Additional Labor at a time not consecutive
| with the Telephone Company’s Business Day is subject to a minimum charge of four hours,
| i.e., when Overtime and/or Premium Time

(CT)    charges apply.

(AT) For Testing and Maintenance Services, if the customer elects not to release a circuit during
| the Telephone Company's Business Day, the Telephone Company will work with the

(AT) customer to reach a mutually agreed upon time.

(MT)
|
|
|

(MT)
                                                                                                                 
Issued: November 17, 1994 Effective: December 17, 1994

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

FILED 
Missouri Public 

Service Commision
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ineering

13 .2 Additional Labor

Overtime Installation

13 .2 .2 Overtime Repair

P.S .C . Mo .-No . 36-

L3 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR
(Continued)

13 .1 Additional Engineering-(Continued)

ditional Engineering-(Continued)

Access Services Tariff
Section 13

1st Revised Sheet 2
Replacing Original Sheet 2

ACCESS SERVICES
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AND MISCELLANEOUS EARIAM
JUN 2 7 198-0

First Half
Hour or

	

Half Hour or
Fraction Fraction

USOC Thereof Thereof

AEH $75.99 $21.40

AEH 79 .33

	

24.74

MISSUUHI

Public 'a--..t ;ce,Commission I

Additional labor is that labor requested by the IC on a given service and
agreed to by the Telephone Company as set forth in Paragraphs 13 .2 .1
through 13 .2 .5, following . The Telephone Company will notify the IC that
additional labor charges as set forth in Paragraph 13 .2 .6, following, will
apply before any additional labor is undertaken .

Overtime installation is that Telephone Company installation effort
outside of regularly scheduled working hours .

01

Overtime repair is that Telephone Company maintenance effort performed
outside of regularly scheduled working hours .

. G0mm`SS~o~
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Effective : JUL

	

1 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .1 .3

Additional Engineering

13 .2 Additional. labor

Issued :

13 .2 .1 Overtime Installation

13 .2 .2 Overtime Repair

DEC 2 9 1983

P .S .C . Mo .-No . 36

ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR
(Continued)

13 .1 Additional Engineering-(Continued)

AND MISCELLANEOUS SERVICES-
0EC2c ;;

1 . , 1 .,

Charges for Additional Engineering-(Continued)

First Half

	

Each Additional
Hour or

	

Half Hour or
Fraction Fraction

Access Services Tariff
Section 13

Original Sheet 2

Additional labor is that labor requested by the IC on a given service and
agreed to by the Telephone Company as set forth in Paragraphs 13 .2 .1
through 13 .2 .5, following . The Telephone Company will notify the IC that
additional labor charges as set forth in Paragraph 13 .2 .6, following, will
apply before any additional labor is undertaken .

Overtime installation is that Telephone Company installation effort
outside of regularly scheduled working hours .

Overtime repair is that Telephone Company maintenance effort performed
outside of regularly scheduled

	

h u
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By R . P . BARRON, Vice President-Missouri` I6~IC
., ~

Southwestern Bell Telephone Company
St . Louis . Yissouri

Periods

Basic Time, regularly
scheduled working hours,

USOC Thereof Thereof

per engineer . . . . . . AEH $74 .52 $44 .93

Overtime, outside of
regularly scheduled
working hours,
per engineer . AEH 82 .89 53 .29
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Original Sheet 2 .1

Effective :

	

DEC 1 7 1994DEC 171994
By HORACE WILKINS, JR ., President-Missouri

Southwestern Bell Telephone

	

MISSOURIS . Louis, Missouri

	

Public Service Commission

13 . ADDITIONAL
(Continued)

13 .2

ACCESS SERVICES

ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

NOV I : 1994
Additional Labor-(Contintued)

(MT) 13 .2 .1 Overtime Installation ldid .o'U ~ICS IjiP; :='dF1i'fli~l "

I
I
I

Overtime Installation is that Telephone Company installation effort
(MT) outside of normally scheduled working hours .

(R,T) 13 .2 .2

(KT)

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 3
of canceling this tariff. Replacing 2nd Revised Sheet 3

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.2  Additional Labor-(Continued)

13.2.3  Stand By

Stand by includes all time in excess of one-half (1/2) hour during
which Telephone Company personnel stand by to make installation
acceptance tests or cooperative tests with an IC to verify facility
repair on a given service.

13.2.4  Testing and Maintenance with Other Telephone Companies

Additional testing, maintenance or repair of facilities which con-
nect to facilities of other telephone companies, which is in addition
to normal effort required to test, maintain or repair facilities pro-
vided solely by the Telephone Company.

13.2.5  Other Labor

Other labor is that additional labor not included in Paragraphs
13.2.1 through 13.2.4, preceding including, but not limited to
labor incurred to extend the Point of Termination as set forth
in 2.1.4, preceding, and labor incurred to accommodate a specific
customer request that involves only labor which is not covered by
any other section of this tariff.

(MT)  13.2.6  Charges for Additional Labor

(AT)          If more than one technician is involved in the same additional labor
| project, the total amount of time for all technicians involved will be
| aggregated prior to the distribution of time between the "First Half Hour
| or Fraction Thereof" and "Each Additional Half Hour or Fraction Thereof"

(AT) rate categories.

________________________________________________________________________________
Issued: June 17, 1988 Effective: July 18, 1988

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

FILED 
Missouri Public 

Service Commision



13 .2 Additional Labor-(Continued)

13 .2 .3 Stand By

13 .2 .4 Testing and Maintenance with Other Telephone Companies

13 .2 .5 Other Labor

Issued : DEC 01 1986

P .S .C . Mo .-No . 36

CANCELLED

JUL 18 1988

ACCESS SERVICES

BY zI~L R. S .

	

3
Public Service Commieeion

MISSOURI

Effective :

	

JAN 01 1987
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 3
of canceling this tariff .

	

Replacing 1st Revised Sheet 3

ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICE
(Continued)

	

i

	

110 ~''M ;-9Uly ~~JU)

Additional testing, maintenance or repair of facilities which con-
nect to facilities of other telephone companies, which is in addition
to normal effort required to test, maintain or repair facilities pro-
vided solely by the Telephone Company .

Other labor is that additional labor not included in Paragraphs
13 .2 .1 through 13 .2 .4, preceding including, but not limited to

(RT)

	

labor incurred to extend the Point of Termination as set forth
in 2 .1 .4, preceding, and labor incurred to accommodate a specific
customer request that involves only labor which is not covered by
any other section of this tariff .

Stand by includes all time in excess of one-half sl?/2~)yho~''a ;~ u ~n~~i155iUjl
which Telephone Company personnel stand by to make installation

	

__
acceptance tests or cooperative tests with an IC to verify facility
repair on a given service .

JAN ' 1 1987

Y .~,~yy ,..UIIpiIIVwL. .



No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 3
of canceling this tariff .

	

Replacing Original Sheet 3

ACCESS SERVICES

13 .

	

ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERGE
(Continued)

	

- MEN
13 .2 Additional Labor-(Continued)

13 .2 .3 Stand By

P.S .C . Mo .-No . 36

Stand by includes all time in excess of one-half
which Telephone Company personnel stand by to make
acceptance tests or cooperative tests with an IC to
repair on a given service .

13 .2 .4 Testing and Maintenance with Other Telephone Companies

Additional testing, maintenance or repair of facilities which con-
(RT)

	

nect to facilities of other telephone companies, which is in addition
to normal effort required to test, maintain or repair facilities pro-
vided solely by the Telephone Company .

13.2 .5 Other Labor

Other labor is that additional labor not included in Paragraphs
FAT)

	

13.2 .1 through 13.2 .4, preceding including, but not limited to
(AT)

	

labor incurred for the installation of inside wire, used to
extend the Point of Termination as set forth in 2 .1 .4, preceding,
and labor incurred to accommodate a specific customer request that
involves only labor which is not covered by any other section
of this tariff.

IIssued .

	

Effective : ~UL 1 h
JUN 2 7 Idbd

rEice_uomnissrccll

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

JUN 2 7 198G

MISSOURI
1k0g7gWTbmmissi0n

JpN

	

1191
-;r-3

~ l l 'Z, S -
BY ~vC E COMMIS

51014

puBLlc SERVIC a

r v,
il- ; ;fl_ I

	

f~
I



13 .2 Additional Labor-(Continued)

Issued :

13 .2 .5 Other Labor

DEC 2 9 1983

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Original Sheet 3
of canceling this tariff .

ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13 .2.3 Stand By

Stand by includes all time in excess of one-half''('1%2) hour during -~-
which Telephone Company personnel stand by to make installation
acceptance tests or cooperative tests with an IC to verify facility
repair on a given service.

13 .2 .4 Testing and Maintenance with Other Telephone Companies

Additional testing, maintenance or repair of facilities which con-
nect to facilities of other telephone companies, if they are not
Concurring Carriers, which is in addition to normal effort required
to test, maintain or repair facilities provided solely by the Tele-
phone Company .

Other labor is that additional labor not included in Paragraphs
13 .2 .1 through 13 .2 .4, preceding .

.WORLD

PUBLIC SERVCE COMMISSION

o+" ves~uxi

DEC

Effective :

	

JAN 0 1
83-253

_ByR . D ,, . BARRON, Vice President-Missourijr: " ;' .'?~
Southwestern Bell Telephone Company

St . Louis, Missouri



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 4
of canceling this tariff. Replacing 2nd Revised Sheet 4

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.2  Additional Labor-(Continued)

13.2.6  Charges for Additional Labor-(Continued)

The charges for additional labor are as follows:

  First Half Each Additional
  Hour or         Half Hour or

    Additional Labor    Fraction           Fraction
           Periods        USOC      Thereof         Thereof ____

(RT)             Installation

- Overtime,
per technician . . .       ALH       $58.01(1)       $ 3.42(1)

- Premium Time,
per technician . . .      ALH        61.42(1)        6.83(1)

Stand by

- Basic Time,
per technician . . .      ALT        None        18.49

(1)  A call-out of a Telephone Company employee at a time not consecutive with
(CT)    the Telephone Company's Business Day is subject to a minimum charge of four
(AT)    hours when overtime and/or premium time charges apply.

                                                                                                                                                                           
Issued: November 17, 1994 Effective: December 17, 1994

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

FILED 
Missouri Public 

Service Commision



Stand by

Issued : JUN 17 1988

Installation or Repair

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 4
of canceling this tariff .

	

Replacing 1st Revised Sheet 4

ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13 .2 Additional Labor-(Continued)

	

RECEIVED
(MT)

	

JUN 17 1988
(FC)

	

13 .2 .6 Charges for Additional Labor-(Continued)

	

MISSOURI
The charges for additional labor are as follow§ibiic Service Commissior

First Half

	

Each Additional
Hour or

	

Half Hour or
Additional Labor

	

Fraction

	

Fraction
Periods

	

USOC Thereof Thereof

- Overtime,
per technician . . .

	

ALH

	

$58 .01(1)

	

$ 3.42(1)

- Premium Time,
per technician . . .

	

ALH

	

61 .42(1)

	

6 .83(1)

- Basic Time,
per technician . . .

	

ALT

	

None

	

18 .49

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

OEC 161994

6N
3'gN1~eo

00\0S M~~g0

(1) A call-out of a Telephone Company employee at a time not consecutive with
the employee's scheduled work period is subject to a minimum charge of four
hours .

	

FILED

JUL 10 1JOU

Effective : JUL

	

ServioeCommission



P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 4
of canceling this tariff .

	

Replacing Original Sheet 4
ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)-

13 .2 Additional Labor-(Continued)

13 .2 .6 Charges for Additional Labor

The charges for additional labor are as

First Half
Hour or

Additional Labor

	

Fraction
Periods

	

USOC Thereof

follows :

CANCELLED

JUL 18 1988
By a-I'd I _s .~

Public Service Commleeion
MISSOURI

~r .Itrrol(1) A call-out of a Telephone Company employee at a time not c'onsecutive,with
the employee's scheduled work period is subject to a minimum charge -of f8ui7
hours .

Issued : JUN 27 i98ur

	

Effective :

	

JUL

	

1 C1986:
UMM

By R. D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Installation or Repair

(RT) - Overtime,
(CR) per technician . . . ALH $58 .01(1) $ 3 .42(1)

(RT) - Premium Time,
(CR) per technician . . . ALA 61 .42(1) 6 .83(1)

Stand by

(RT) - Basic Time,
(CR) per technician . . . ALT None 18 .49



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 . ADDITIONAL FNGINFERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13 .2 Additional Labor-(Continued)

13 .2 .6

Issued :

	

DEC 29 1983

The charges for additional labor are as follows ?Unc

P .S .C . Mo .-No . 36

ACCESS SERVICES

Charges for Additional Labor

Access Services Tariff
Section 13

Original Sheet 4

DEC 2 D ',

First Half

	

Each Additional
Hour or

	

Half Hour or
Additional Labor

	

Fraction

	

Fraction
Periods

	

USOC Thereof Thereof

JUL 1

	

1986

ev A-

Os ,...,~uuR~

A call-out of a Telephone Company employee at a time not consecutive with
the employee's scheduled work period is sub ;ect to a minimum charge of four
hours .

	

^-- -

	

-I

Effective :

	

JAN 0 ( )934

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, uissouri

1'S~ .GiI

Installation or Repair

- Overtime, outside of
regularly scheduled
working hours, on a
scheduled work day,

per technician . . . AIR $33 .09(1) $ 3 .50(1)

- Premium Time,
outside of scheduled
work day,

per technician . . . ALF 36 .61(1) 7 .01(1)

Stand by

- Basic Time, regularly
scheduled working
hours,

per technician . . . ALT None 20 .22



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 5
of canceling this tariff. Replacing Original Sheet 5

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.2  Additional Labor-(Continued)

13.2.6  Charges for Additional Labor-(Continued)

The charges for additional labor are as follows:

  First Half Each Additional
  Hour or         Half Hour or

    Additional Labor    Fraction           Fraction
           Periods        USOC      Thereof         Thereof ____

(RT) - Overtime,
(CR) per technician . . .        ALT      None            $21.91(1)

(RT) - Premium time,
(CR) per technician . . .        ALT       None 25.32(1)

 (l)  A call-out of a Telephone Company employee at a time not consecutive with
the employee's scheduled work period is subject to a minimum charge of
four hours.

________________________________________________________________________________
Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

FILED 
Missouri Public 

Service Commision



P.S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Original Sheet 5
of canceling this tariff .

ACCESS SERVICES

	

~' r

	

; ~_
I,JJ_-) .

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13 .2 Additional Labor-(Continued)

13 .2 .6

	

Charges for Additional Labor-(Continued)

	

FUN, ; . P"

Issued :

	

DEC 2 9 1983

The charges for additional labor are as follows :

First Half

	

Each Additional
Hour or

	

Half Hour or
Additional Labor

	

Fraction

	

Fraction
Periods

- Overtime, outside of
regularly scheduled
working hours on a
scheduled work day,

per technician . . .

- Premium time, outside
of scheduled work day,

per technician . . .

INS
JUL 1

	

1986

&Y ~
-

PUBLIC SEP~~'r£ CO.n.w~tS~~OiW

ac va>-`u~i

(1) A call-out of a Telephone Company employee at a time not consecutive with
the employee's scheduled work period is subiect to a minimum charge of I
four hours .

	

j

	

If j~I~,I I

Fffective :

LLEM

JAN 0 1' 1984J
A'I

83-253
Bv R . D . BARRON, Vice President-Missouri Piljl . . _

:
Southwestern Bell Telephone Company

cr

	

T nni c

	

At; ecnnri

USOC Thereof Thereof

ALT None $23 .72(1)

ALT None 27 .23(1)



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 6
of canceling this tariff. Replacing Original Sheet 6

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.2  Additional Labor-(Continued)

13.2.6  Charges for Additional Labor-(Continued)

     The charges for additional labor are as follows:

  First Half Each Additional
  Hour or         Half Hour or

    Additional Labor    Fraction           Fraction
           Periods        USOC      Thereof         Thereof ____

(CT) Testing and maintenance
with other telephone
companies, or other labor

(RT) - Basic time,
(CR) per technician . . .         ALK      $73.08           $18.49

(RT) - Overtime,
(CR) per technician . . .         ALK       76.50(1) 21.91(1)

(RT) - Premium time,
(CR) per technician . . .         ALK       79.91(1) 25.32(1)

(1)  A call-out of a Telephone Company employee at a time not consecutive with
the employee's scheduled work period is subject to a minimum charge of
four hours.

________________________________________________________________________________

Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

FILED 
Missouri Public 

Service Commision



No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Original Sheet 6
of canceling this tariff .

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued) DEC

13 .2 Additional Labor-(Continued)

13 .2 .6 Charges for Additional Labor-(Continued)

The charges for additional labor are as follows :

Issued :

	

DEC 2 9 1983

First Half

	

Each Additional
Hour or

	

Half Hour or
Additional Labor

	

Fraction

	

Fraction
Periods

	

USOC Thereof Thereof

Other Labor (or testing
and maintenance with
other telephone companies
if they are not Concurring

P .S .C . Mo .-No . 36

ACCESS SERVICES

09910
JUL 1

	

1986

By
a,A,ic ,.pa Ci

(1) A call-out of a Telephone Company employee"d'Y"a"ime not consecutive with
the employee's scheduled work period is sub ect to a minim chr

r
ge

	

f
four hours .

	

ouo
JAN 0 L' 1984JAVEffective :

	

8 3 25
By R . D : BARRON, Vice President-Missouri l ; NY':

Southwestern Bell Telephone Company

	

`~- - -'"-'-

Carriers)

- Basic time, regularly
scheduled working
hours,
per technician . . . ALK $49 .82 $20 .22

Overtime, outside of
regularly scheduled
working hours on a
scheduled work day,
per technician . . . ALK 53 .32(1) 23 .72(1)

Premium time, outside
of scheduled work day,
per technician . . . ALK 56 .83(1) 27 .23(1)



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 7
of canceling this tariff. Replacing 1st Revised Sheet 7

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3  Miscellaneous Services

13.3.1  Customer Owned Equipment Trouble Isolation Charge

A.  When a customer reports trouble to the Telephone Company for
clearance and no trouble is found in the Telephone Company's
facilities, the customer shall be responsible for payment of a
Customer Owned Equipment Trouble Isolation Charge for the period of
time from when Telephone Company personnel are dispatched to the
customer's premises to when the work is completed.  Failure of
Telephone Company personnel to find trouble in Telephone Company
facilities will result in no charge if the trouble is actually in
those facilities, but not discovered at the time.

B.  The customer shall be responsible for payment of a Customer Owned
Equipment Trouble Isolation Charge when the Telephone Company
dispatches personnel to the customer's premises, and the trouble is
in equipment or communications systems provided by other than the
Telephone Company or in detariffed CPE provided by the Telephone
Company.

(AT)            In either Paragraphs 13.3.1., A or B preceding, the Customer Owned
Equipment Trouble Isolation Charge includes all personnel dispatched,
including technicians dispatched to another location(s), when necessary
for the purpose of testing with a technician(s) dispatched to the
customer's premises.

_________________________________________________________________________________
Issued: January 8, 1988 Effective: February 8, 1988

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

FILED 
Missouri Public 

Service Commision



(MT)

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 7
of canceling this tariff .

	

Replacing Original Sheet 7

k

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOU,
(Continued)

13 .3 Miscellaneous Services

.(CT)

	

13 .3 .1 Customer Owned Equipment Trouble Isolation Charge

A . When a customer reports trouble to the Telephone Company for
clearance and no trouble is found in the Telephone Company's
facilities, the customer shall be responsible for payment of a
Customer Owned Equipment Trouble Isolation Charge for the period
of time from when Telephone Company personnel are dispatched
to the customer's premises to when the work is completed .
Failure of Telephone Company personnel to find trouble in
Telephone Company facilities will result in no charge if
the trouble is actually in those facilities, but not discovered
at the time .

0

	

B . The customer shall be responsible for payment of a Customer
(CT)

	

Owned Equipment Trouble Isolation Charge when the Telephone
Company dispatches personnel to the customer's premises,
and the trouble is in equipment or communications systems
provided by other than the Telephone Company or in
detariffed CPE provided by the Telephone Company .

(AT)

	

In either Paragraphs (A) or (B) preceding, no credit allowance
will be applicable for the interruption involved if the
Customer Owned Equipment Trouble Isolation Charge applies .

Issued :

	

JUN 27 IV-oo

P .S .C . Mo .-No . 36

ACCESS SERVICES

By R. D . BARRON, President-Missouri Division
-Southwestern Bell Telephone Company

St . Louis, Missouri

SERVI EtE2 ,7 1986

mISSUUH1
Public Service CommissioJ

CANCELLED

FEB B 1988
JUL ti . 1986

5
Public Service

OOMMISSIon ~f: 1~ ~efv+ce
X6-84

Commfssw~
MISSOURI

Effective : JUL 1 1956



'

	

P.S.C . Mo .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Original Sheet 7
of canceling this tariff .

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS - SERVICES-
(Continued)

	

u

13.3 Miscellaneous Services

Issued :

13 .3 .1 Maintenance of Service

A . When an IC reports a trouble to the Telephone Comp4.nyllfor clearance';-the'

IC 'shall be responsible for payment of a Maintenance of Service Charge
when:

1 . The trouble is observed to be in the equipment or communications
systems provided by other than the Telephone Company, or

2 . No trouble is found in the Telephone Company's facilities .

In either case, no credit allowance will be applicable for the interrup-
tion involved .

B . The Telephone Company will-advise the IC that it may be responsible for
payment of a Maintenance of Service Charge should either of the condi-
tions in Paragraph A, preceding, apply .

C . The charges for Maintenance of Service are as follows :

Maintenance of Service
Periods

Pasic Time,
regularly scheduled
working hours,
per technician . . . . .

Overtime,
outside of regularly
scheduled working hours
on a scheduled work day,
per technician

Premium Time,
outside of scheduled
work day, per
technician . . . . . . .

DEC 2 9 1983
By

ACCESS SERVICES

First Half
Hour or
Fraction

USOC Thereof

JUL 1

aY
PC~L

	

S.~,Ypv-r£

Effective :
i I.X ; . , t;n

R . D . BARRON, Vice President-Missouril -____
Southwestern Bell Telephone Company

St . Louis . Missouri

DEC

Each Additional
Half Hour or

Fraction
Thereof

A call-out of a Telephone Company employee at a time not consecutiive2with
the employee's scheduled work period is subiect to a minimum charge~ofJ
four hours .

JYv " J s w~

JAN' 10 1 ?0848 3 " 2 5 3

$49 .82 $20 .22

LLE5 53 .32(1) 23 .72(1)

1986

1
56 .83(1) 27 .23(1)



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 7.01
of canceling this tariff. Replacing 1st Revised Sheet 7.01

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3  Miscellaneous Services-(Continued)

13.3.1  Customer Owned Equipment Trouble Isolation-(Continued)

C.  The charges for Customer Owned Equipment Trouble Isolation are as follows:

First Half Each Additional
Customer Owned Hour or Half Hour or
Equipment Trouble     Fraction Fraction
         Isolation         USOC  Thereof      Thereof___

Basic Time,
per technical . . . .       MVV          $73.08              $18.49

Overtime,
per technician . . . .       MVV           76.50(1)           21.91(1)

Premium Time,
per technician . . . .       MVV           79.91(1)            25.32(1)

13.3.2  Restoration Priority(2)

(1)  A call-out of a Telephone Company employee at a time not consecutive with
(CT)     the Telephone Company's Business Day is subject to a minimum charge of four
(AT)     hours when overtime and/or premium time charges apply.

(2)  Restoration Priority has been superseded by Telecommunications Service Priority (TSP) System as
set forth in Section 10, Paragraph 10.7.1, C., preceding.  Prior to March 10, l993, RP and TSP will
both be in effect, but no new assignments of RP will be allowed.  The existing RP services will be
honored and maintained during the interim period between the Initial Operating Capability (IOC) and
Full Operating Capability (FOC) of TSP.  No order for changes to existing RP circuits will be
accepted without a TSP Authorization Code or a definitive statement to remove the RP assignment.
On March 10, l993, the Telephone Company will remove all RP assignments that

have not been converted to TSP or discontinued free of charge.
                                                                                                                                                                           
Issued: November 17, 1994 Effective: December 17, 1994

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

FILED 
Missouri Public 

Service Commision



(AT)

(RT)

(RT)

(Ar) (2)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

ADDITIONAL ENGINEERING, ADDITIONAL LABOR
(Continued)

NA 1SS'I. ^1
>1oubliQ

13 .3 .1 Customer Owned Equipment Trouble Isolation-(Continued)

13 .3 Miscellaneous Services-(Continued)

C . The charges for Customer Owned Equipment Trouble Isolation are as
follows :

13 .3 .2 Restoration Priority(2)

P .S .C . Mo .-No . 36

Access Services Tariff
Section 13

1st Revised Sheet 7 .01
Replacing Original Sheet 7 .01

ACCESS SERVICES

	

RECEWED

AND MISCELLANEOUS SERVICES8T4 2 8 1991

CNI1CEL'LED

DEC 1

Public Service Commission
MISSOURI

A call-out of a Telephone Company employee at a time not consecutive with the
employee's scheduled work period is subject to a minimum charge of four
hours .

Restoration Priority has been superseded by Telecommunications Service
Priority (TSP) System as set forth in Section 10, Paragraph 10 .7 .1, C .,
preceding . Prior to March 10, 1993, RP and TSP will both be in effect, but
no new assignments of RP will be allowed . The existing RP services will be
honored and maintained during the interim period between the Initial
Operating Capability (IOC) and Full Operating Capability (FOC) of TSP . No
order for changes to existing RP circuits will be accepted without a TSP
Authorization Code or a definitive statement to remove the RP assignment . On
March 10, 1993, the Telephone Company will remove all RP assignments that
have not been converted to TSP or discontinued free of charge .
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1991
By R . D . BARRON, President-Missouri Division

	

AUG 2

	

1991
Southwestern Bell Telephone Company

St . Louis, Missouri

	

Public Service CQ!T1r71t3S!Cii

Customer Owned
Equipment Trouble

Isolation USOC

First Half
Hour or
Fraction
Thereof

Each Additional
Half Hour or

Fraction
Thereof

Basic Time,
per technicial . . MVV $73 .08 $18 .49

Overtime,
per technician . . MVV 16 .50(1) 21 .91(1)

Premium Time,
per technician . . MVV 79 .91(1) 25 .32(1)
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(Continued)

13 .3 Miscellaneous Services-(Continued)

(CT) 13 .3 .1
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The charges for
follows :

(CT)

(CT)

(RT)

(RT)

(MT) 13 .3 .2

AND MISCELLANEOUS SE3b4J CE~S 1986

IS5ltUiil I~

Public Service Commission
Customer Owned Equipment Trouble Isolation-(Coneinu

	

'

Restoration Priority

Customer Owned Equipment Trouble Isolation are as

The Telephone Company will arrange a Special Access Service for
Restoration Priority on receipt of certification in conformance
with the Federal Communications Commission's Rules and Regulations .
A charge applies when a request to provide or change a Restoration
Priority is received either subsequent to the issuance of an Access
Order or following installation of the Special Access Service.
No charge applies when a Restoration Priority is discontinued .

Nonrecurring Charge

Restoration Priority,

	

CANCELLED

	

---(j

	

__
per service arranged

	

$36.08
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1986,o(	'
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J 86- 8 4?ublic

	

ervice Commission

	

,
A call-out of a Telephone Company N

	

JFdt a time ntotUconse-UtiveOVirtliSSI0i1
the employee's scheduled work period is subject to a m11nimum- c" aa°rg'-e'-6f-'!--
four hours .

Issued :

	

JUN 2 7 1986 Effective :

	

JUL 1 iydb
By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

Customer Owned
Equipment Trouble

Isolation USOC

First Half
Hour or
Fraction
Thereof

Each Additional
Half Hour
Fraction
Thereof

or

Basic Time,
per technician . . . . . $73 .08 $18 .49

Overtime,
per technician . . . . . MW 76 .50(1) 21 .91(1)

Premium Time,
technician . . . . . . . 79 .91(1) 25 .32(1)

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 7 .01_
of canceling this tariff .

rD~~~C~Dd«®ACCESS SERVICES



P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 7th Revised Sheet 8
of canceling this tariff. Replacing 6th Revised Sheet 8

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3  Miscellaneous Services-(Continued)

13.3.3  Easy Access Dialing

A.  GENERAL DESCRIPTION

Easy Access Dialing is an arrangement whereby an end user customer (herein referred to as
customer) of the Telephone Company or a local service provider that resells services of the
Telephone Company for Telephone Exchange Service (either lines or trunks), FGA and
BSA-A lines, WATS Access Lines and Plexar lines may select and designate to the Telephone
Company an Interexchange Carrier (IC) to access, without dialing an access code.  These are
referred to as the customer’s Primary Interexchange Carrier (PIC) for interLATA toll calls
and the intraLATA Primary Interexchange Carrier (LPIC) for intraLATA toll calls.  The
customer
may designate an IC for PIC and a different IC for LPIC.

(AT) The end user or customer is identified as the person on the account who is responsible for
payment of the account or any person contractually or otherwise lawfully authorized to
change

(AT) telecommunications services and/or represent the end user customer.

Each IC will have one or more access codes assigned to it for its various types of service.
When a customer or agent selects an IC as its PIC and/or LPIC, only one access code of that
IC may be incorporated into the switching system of the Telephone Company permitting
access to that IC by the customer or agent without dialing an access code except “1+” or “0+”.

Should a customer or agent wish to use other services of the same IC or services of a different
IC it will be necessary for the customer or agent to dial the necessary access code(s) to reach
that IC's other service(s).

At the time a customer or agent advises the Telephone Company of its PIC and/or LPIC, the
Telephone Company will use the IC access code for that IC from the designated carrier list
unless the customer at that time directs the Telephone Company to use a different IC access
code assigned to the customer’s chosen IC.  The PIC and LPIC may either be the same IC or
a different IC.

Interstate intraLATA toll calls, service between points in different states which are in the
same
Local Access and Transport Area, will be routed to the LPIC selected by the customer.

____________________________________________________________________________________

Issued:   November 30, 2000 Effective:   December 30, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

FILED 
Missouri Public 

Service Commision
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No Supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

6th Revised Sheet 8
ofcanceling this tariff.

	

Replacing 5th Revised Sheet 8

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)
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13 .3 Miscellaneous Services-(Continued)

13.3 .3 Easy Access Dialing

(AT)

	

A. GENERAL DESCRIPTION

	

Mo. VUIJU~ Stfl"t i,UW64

Issued : JUN 2 2 1999

CANCELLED

ACCESS SERVICES

DEC 3 0 2000
L t+

	

-1 `~- K 5 7
Public SBIVice COMMiSsiOn

MISSOURI

Effective :

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

JUN 2 2 1999

(CT)

	

Easy Access Dialing is an arrangement whereby an end user customer (herein referred to as
customer) of the Telephone Company or a local service provider that resells services ofthe
Telephone Company for Telephone Exchange Service (either lines or trunks), FGA and
BSA-A lines, WATS Access Lines and Plexar lines may select and designate to the Telephone
Company an Interexchange Carrier (IC) to access, without dialing an access code . These are
referred to as the customer's Primary Interexchange Carrier (PIC) for interLATA toll calls and
the intraLATA Primary Interexchange Carrier (LPIC) for intraLATA toll calls. Thecustomer

(CT)

	

may designate an IC for PIC and a different IC for LPIC.

Each IC will have one or more access codes assigned to it for its various types of service.
(CT)

	

When a customer or agent selects an IC as its PIC and/or LPIC, only one access code ofthat
IC may be incorporated into the switching system ofthe Telephone Company permitting

OCT)

	

access to that IC by the customer or agent without dialing an access code except "1+" or "0+" .

(CT)

	

Should a customer or agent wish to use other services of the same IC or services of a different
IC it will be necessary for the customer or agent to dial the necessary access code(s) to reach
that IC's other service(s) .

(CT)

	

At the time a customer or agent advises the Telephone Company of its PIC and/or LPIC, the
Telephone Company will use the IC access code for that IC from the designated carrier list
unless the customer at that time directs the Telephone Company to use a different IC access
code assigned to the customer's chosen IC . The PIC and LPIC may either be the same IC or

(CT)

	

a different IC .

Interstate intraLATA toll calls, service between points in different states which are in the same
Local Access and Transport Area, will be routed to the LPIC selected by the customer.

1LED ,jk,i C, ! ~ IsJl~

JUL 2 2 1999



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .3 .3 Easy Access Dialing

P .S .C. Mo .-No . 36
Access Services Tariff

Section 13
5th Revised Sheet 8

Replacing 4th Revised Sheet 8
ACCESS SERVICES

13 .

	

ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUSUSERV2d50-
(Continued)

	

MAR 2

13 .3 Miscellaneous Services-(Continued)

Issued :

	

WR 2 6
199$

	

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

A . Easy Access Dialing is an arrangement whereby a customer for Telephone
(AT)

	

Exchange Service lines and/or trunks, FGA lines, BSA-A lines, and
Centrex lines, herein referred to as customer, or the person or persons
who have legal authority to give the Telephone Company permission to
place public and semipublic pay telephones on their premise(s) and who
control access to or usage of the public or semipublic pay telephones,
herein referred to as agent, may select and designate to the Telephone
Company an IC to access, without an access code, for interLATA
intrastate calls . This IC is referred to as the customer's or agent's
primary IC and must be the same for both interLATA interstate and
interLATA intrastate calls .

Each IC will have one or more access codes assigned to it for its
various types-of service . When a customer or agent selects an IC as
its primary IC, only one access code of that IC may be incorporated
into the switching system of the Telephone Company permitting access to
that IC by the customer or agent without dialing an access code .

Should a customer or agent wish to use other services of the same IC it
will be necessary for the customer or agent to dial the necessary
access code(s) to reach that IC's other service(s) .

CANCELLEq
t the time a customer or agent advises the Telephone Company of its199 _prtmary IC, it will be necessary for the customer or agent to inform

JUL 2 2

	

he Telephone Company which IC access code, if the IC has more than one

By
~ RS~g access code, the customer or agent will predesignate .

Public ServicerII

	

WMccess Dialing for Telephone Exchange Service lines and for
trunks, Feature Group A lines and Centrex lines is furnished in
accordance with the detailed provisions of the Federal Communications
Commission's Allocation Plan as set forth in Appendix B of its
Memorandum Opinion and Order in CC Docket No . 83-1145, Phase I, adopted

"(AMay 31, 1985, and released June 12, 1985 . Easy Access Dialing for the
'

	

Circuit Switched - Line Side Basic Serving Arrangement is furnished in
(AT)

	

accordance with the provisions for FGA as set forth above . This Order
with all Appendices will be available for inspection in the Public
Reference Room of the Tariff Division at the main building
Commission and can also be obtained from the Commission's c

	

al
contractor . APR 1 1 199392_30 4

AID_ PUBLIC SERVICE-MMM.
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No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

4th Revised Sheet 8
of canceling this tariff .

	

Replacing 3rd Revised Sheet 8
ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS
WOVED

13.3 Miscellaneous Services-(Continued) FEB 17 1989
(CP)

	

13.3 .3 Easy Access Dialing

	

MISSOURI
A.

	

Easy Access Dialing is an arrangement whereby a cbi
tmeeNb~ ~rmwon

Exchange Service lines and/or trunks, Feature Group A lines and Centrex
lines, herein referred to as customer, or the person or persons who
have legal authority to give the Telephone Company permission to place
public and semipublic pay telephones on their premise(s) and who
control access to or usage of the public or semipublic pay telephones,
herein referred to as agent, may select and designate to the Telephone
Company an IC to access, without an access code, for interiATA

	

clo
intrastate calls. This IC is referred to as the customer's o99
primary IC and must be the same for both interLATA inter~tw

	

9

	

r/interlATA intrastate calls .

	

G1^

	

1 1~ 3

	

b

Each IC will have one or more access codes assigned to it fdY~*
various types of service . When a customer or agent selects
its primary IC, only one access code of that IC may be incoW1,

into the switching system of the Telephone Company permit
that IC by the customer or agent without dialing an acc

	

¢ode .̀`

Should a customer or agent wish to use other services of the same IC it
will be necessary for the customer or agent to dial the necessary
access code(s) to reach that IC's other service(s) .

At the time a customer or agent advises the Telephone Company of its
primary IC, it will be necessary for the customer or agent to inform
the Telephone Company which IC access code, if the IC has more than one
access code, the customer or agent will predesignate .

B . Easy Access Dialing for Telephone Exchange Service lines and for
trunks, Feature Group A lines and Centrex lines is furnished in
accordance with the detailed provisions of the Federal Communications
Commission's Allocation Plan as set forth in Appendix B of its
Memorandum Opinion and Order in CC Docket No . 83-1145, Phase I, adopted
May 31, 1985 and released June 12, 1985 . This order with all
Appendices will be available for inspection in the Public Reference
Room of the Tariff Division at the main building of the Commission and
can also be obtained from the Commission's commercial contractor .

Easy Access Dialing for agents of public and semipublic p~

	

phones
is furnished using' guidelines as detailed in the Federal Q:d

	

cations
Commission's Allocation Plan set forth above, except the six month
notification provided to interexchange carriers of endwwx"1989
converting to equal access prior to June 1, 1989 .

Public Servioe Commission
Issued : FEB 27 1989

	

Effective : YM g O 1989
By R . D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri
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(CP)

	

13.3 .3 Easy Access Dialing

No Supplement to this

	

Access Services Tariff
tariff will be issued

	

-

	

Section 13
except for the purpose

	

3rd Revised Sheet 8
of canceling this tariff .

	

Replacing 2nd Revised Sheet 8

(Continued)

P .S .C . Mo .-No . 36

ACCESS SERVICES

ED

BAR
J

	

1969

Gomrnise!o~

Southwestern Bell Telephone Company .
St . Louis, Missouri

RECEIVED

DEC 2

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS s9AYMt1R1
Public Service Commissior

A . Easy Access Dialing is an arrangement whereby an End User may select
and designate to the Telephone Company an IC to access, without an
access code, for interLATA intrastate calls . This IC is referred to as
the End User's primary IC and must be the same for both interLATA
interstate and interLATA intrastate calls .

Each IC will have one or more access codes assigned to it for its
various types of service . When a customer selects an IC as its primary
IC, only one access code of that IC may be incorporated into the
switching system of the Telephone Company permitting access to that IC
by the customer without dialing an access code .

Should the same customer wish to use other services of the same IC it
will be necessary for the customer to dial the necessary access code(s)
to reach that IC's other service(s) .

At the time a customer advises the Telephone Company of its primary IC,
it will be necessary for the customer to inform the Telephone Company
which IC access code, if the IC has more than one access code, the
customer will predesignate .

B . Easy Access Dialing is furnished in accordance with the detailed
provisions of the Federal Communications Commission's Allocation Plan
as set forth in Appendix B of its Memorandum Opinion and Order in
CC Docket No . 83-1145, Phase I, adopted May 31, 1985 and released
June 12, 1985 . This Order with all Appendices will be available for
inspection in the Public Reference Room of the Tariff Division at the
main building of the Commission and can also be obtained from the
Commission's commercial contractor .

FILED

Issued : ~AI'1 0 .;1988

	

Effective : FEB 08 ~'u IicServioeCvmrnission
By R . D . BARRON, President-Missouri Division
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B .

Issued :

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

13 . ADDITIONAL ENGINEERING,
(Continued)

(CP)

	

13.3 .3 Easy Access Dialing

JUN 2 7 Itssc

P .S .C . Mo .-No . 36

ACCESS SERVICES

ADDITIONAL LABOR AND

13 .3 Miscellaneous Services-(Continued)

Easy Access Dialing is an arrangement
designate to the Telephone Company an
code, for interLATA intrastate calls .
End User's primary IC and mist be the
and interLATA intrastate calls .

F
EB

	

1986

Access Services Tariff
Section 13

2nd Revised Sheet 8
Replacing 1st Revised Sheet 8

MISCELLANEOUS

By R. D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

REDEEM
SERVICES-

JUN 2 7 198G

NOW
Public
='

otnmisssa_
whereby an End User maan
IC to access, without an access
This IC is referred to as the

same for both interLATA interstate

Prior to the introduction of Easy Access Dialing in a serving end office,
the existing End Users have Access Service to AT&T as their primary IC .
With the introduction of Easy Access Dialing in a serving end office,
End Users will be asked to select one of the following options at no
charge :

- Designate an IC as their primary IC from a list of ICs offering serv-
ice in the End Users serving end office and dial IOXXX or other access
codes to reach other ICs .

- Designate that they do not want to have a primary IC and choose to
dial IOXXX or other access codes for all calls for all ICs .

If the End User does not choose one of the preceding options prior to the
Easy Access conversion date, an IC will be randomly assigned to them using
the allocation process mandated by the Federal Communications Commission in
the Interstate Access Tariff, FCC No . 68 . The End User will then have (6)
months after the conversion date in which they can choose one of the preceding
options at no charge . Thereafter, a nonrecurring charge as set forth in Para-
graph 13.3 .3, D., following, applies for any change in Easy Access Dialing .

JU! :
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on ~ 86-84 i

>~ua
Bser�iceo°"~~`	, ;P11E9i~+Serutce ;ommisslul : .

Effective :
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No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except, for the purpose

	

1st Revised Sheet 8
of canceling this tariff .

	

Replacing Original Sheet 8

ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND
(Continued)

13 .3 Miscellaneous Services-(Continued)

13 .3 .2 Restoration Priority

	

MISSOURI

The Telephone Company will arrange a Special JP'A~5PNps ~~SS11J11
Restoration Priority on receipt of certification inconformance
with the Federal Communications Commission's Rules and Regulations .
A charge applies when a request to provide or change a Restoration
Priority is received subsequent to the issuance of an Access Order
to install the service . No charge applies when a Restoration
Priority is discontinued .

B .

Issued :

Restoration Priority,
per service arranged

	

$117 .45

3 Presubscription

Presubscription is an arrangement whereby an End User may select and
designate to the Telephone Company an IC to access, without an access
code, for interLATA intrastate calls . This IC is referred to as the
End User's predesignated 1C and must be the same for both interLATA
interstate and interLATA intrastate calls .

On the effective date of this Tariff, all existing End Users will have
Access Service to AT&T as their predesignated IC . Within six (6) months
after the introduction of Feature Group D in a serving end office, End
Users may select one of the following options at no charge . Thereafter
a nonrecurring charge as set forth in Paragraph 13 .3 .3, D ., following,
applies for any change in Presubscription .

- Designate au IC as predesignated IC and dial 1OXX or other access
codes to reach other IC's .

- Designate that they do riot want to be presubscribed to any IC and
choose to dial IOXX or

	

r <-

	

for all calls for all IC's,
including AT&T .

BY

MISCELL I NE

PUBLIC SERVICE COMMISSION

AUG 14 1984

Nonrecurring Charge

'WED

SEP : z41984

---------

	

Public Seivice Commissio
AUG 1 5 1984

	

Effective : SEP 1 4 1984

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri
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Original Sheet 8
. of canceling this tariff .

1 f ._
. 13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS!SERVICES=

(Continued)

13 .3 Miscellaneous Services-(Continued)

Issued

13 .3 .2 Restoration Priority

A.

P .S .C . Mo .-No . 36

ACCESS SERVICES .

The Telephone Company will arrange a Special Access'_'Se' vice-for
Restoration Priority on receipt of certification in conformance
with the Federal Communications Commission's Rules and Regulations .
A charge applies when a request to provide or change a Restoration
Priority is received subsequent to the issuance of an Access Order
to install the service . No charge applies when a Restoration
Priority is discontinued .

Restoration Priori+';
per service arranged

13 .3 .3 Presubscription

DEC 2 9 1983

DEC

Nonrecurring Charge

$117 .45

BY

	

RVSCE
CONS

Presubscription is an fab*fi

	

~m~Aereby an End User may select and
designate to the Telephone Company an IC to access, without an access
code, for interLATA intrastate calls . This IC is referred to as the
End User's predesignated IC and must be the same for both interLATA
interstate and interLATA intrastate calls .

B . On the effective date of this Tariff, all existing End Users will have
Access Service to AT&T as their predesignated IC . Within 90 days after
the introduction of Feature Group D in a serving end office, End Users
may select one of the following options at no charge . Thereafter a non-
recurring charge as set forth in Paragraph 13 .3 .3, D ., following, applies
for any change in Presubscription .

- Designate an IC as predesignated IC and dial IOXX or other access
codes to reach other IC's .

- Designate that they do not want to be presubscribed to any IC and
choose to dial IOXX or other access codes for all calls for all IC's,
including AT&T .

Effective :

	

AN 0 1;}1984

	

II, 3 _ 2 5 3
3y R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri
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ACCESS SERVICES TARIFF 

 Section 13
Southwestern Bell Telephone, L.P. 5th Revised Sheet 8.01
d/b/a AT&T Missouri Replacing 4th Revised Sheet 8.01

 ACCESS SERVICES 

 

 
13. Additional Engineering, Additional Labor And Miscellaneous Services (Continued) 
 

13.3 Miscellaneous Services (Continued) 
 

13.3.3 Easy Access Dialing (Continued) 
 
B. LPIC Assignments 

 
The Telephone Company will make changes in the customer’s LPIC assignment pursuant to 
(1) through (2) following: 

 
1. New Service Requests 

 
New customers will be asked to select a LPIC when they place an order with the 
Telephone Company for Telephone Exchange Service, FGA, BSA-A, WATS Access Line 
Service and Plexar Service.  LPIC selection made when such orders are placed will incur 
no additional charges. 
 
For Telephone Exchange service, FGA, BSA-A, and WATS Access Line Service, 
customers may select a separate LPIC for each line requested. 
 
For Plexar service, customers may select their LPIC for a single Plexar line, multiple 
Plexar Lines or the Plexar Group.  A Plexar Group defines a group of Plexar facilities (i.e., 
line, trunks, attendant features, etc.) with a common dialing pattern.  A customer may 
have multiple Plexar Groups. 

 
If a new customer fails to make a selection when placing an order for Telephone 
Exchange Service, FGA or BSA-A lines, WATS Access Line Service or Plexar Service, 
the customer will be allowed a six month period from installation of their service to select a 
LPIC at no charge.  Any changes made after the six month period has expired or any 
change subsequent to the initial LPIC selection during the six month period will incur Easy 
Access Dialing Change charges as set forth in Section 13.3.3.D following, specific to the 
line or lines being changed.(1) 

 
 
 
 
 
 
 
 
 
 
(1) The six (6) month period allowing a customer’s selection of a LPIC at no charge will be available until 

January 31, 2007 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(AT) 
(AT) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(AT) 
 

(MT) 
 
 
 
 
 
 
 

(MT) 
 

(AT) 
(AT) 

 
Issued:  August 18, 2006 Effective:  September 18, 2006

By CINDY BRINKLEY, President – Missouri 
St. Louis, Missouri 

 

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission
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tariff will be issued Section 13 
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13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS 
SERVICES-(Continued) 

 
13.3 Miscellaneous Services-(Continued) 

 
13.3.3 Easy Access Dialing-(Continued) 

 
B. LPIC Assignments 

 
The Telephone Company will make changes in the customer’s LPIC assignment pursuant to 
(1) through (2) following: 

 
1. New Service Requests 

 
New customers will be asked to select a LPIC when they place an order with the 
Telephone Company for Telephone Exchange Service, FGA, BSA-A, WATS Access 
Line Service and Plexar Service. 
 
For Telephone Exchange service, FGA, BSA-A, and WATS Access Line Service, 
customers may select a separate LPIC for each line requested. 
 
For Plexar service, customers may select their LPIC for a single Plexar line, multiple 
Plexar Lines or the Plexar Group.  A Plexar Group defines a group of Plexar facilities 
(i.e., line, trunks, attendant features, etc.) with a common dialing pattern.  A customer 
may have multiple Plexar Groups. 
 
If a new customer fails to make a selection when placing an order for Telephone 
Exchange Service, FGA or BSA-A lines, WATS Access Line Service or Plexar Service, 
the customer will be allowed a six month period from installation of their service to 
select a LPIC at no charge.  Any changes made after the six month period has expired or 
any change subsequent to the initial LPIC selection during the six month period will 
incur Easy Access Dialing Change charges as set forth in Section 13.3.3.D following, 
specific to the line or lines being changed. 
 
New customers may also designate that they do not want a LPIC.  This choice 
(No-LPIC) is considered a valid LPIC selection.  Any subsequent changes will incur 
Easy Access Dialing Change charges as set forth in Section 13.3.3.D following, specific 
to the line or lines being changed. 
 
On all requests for new service, the Telephone Company will notify the customer of the 
LPIC assigned to the relevant line(s). 

 Issued:  November 10, 2005 Effective:  December 10, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 

September 18, 2006
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ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
 (Continued)

13.3  Miscellaneous Services-(Continued)

13.3.3  Easy Access Dialing-(Continued)

(CT) B. PIC and LPIC Assignments

The Telephone Company will make changes in the customer’s PIC and LPIC assignment
pursuant to (1) through (2) following:

1. New Service Requests

New customers will be asked to select a PIC and LPIC when they place an order with
the Telephone Company for Telephone Exchange Service, FGA, BSA-A, WATS
Access Line Service and Plexar Service.

For Telephone Exchange service, FGA, BSA-A, and WATS Access Line Service,
customers may select a separate PIC and LPIC for each line requested.

For Plexar service, customers may select their PIC and LPIC for a single Plexar line,
multiple Plexar Lines or the Plexar Group.  A Plexar Group defines a group of Plexar
facilities (i.e., line, trunks, attendant features, etc.) with a common dialing pattern.  A
customer may have multiple Plexar Groups.

If a new customer fails to make a selection when placing an order for Telephone
Exchange Service, FGA or BSA-A lines, WATS Access Line Service or Plexar
Service, the customer will be allowed a six month period from installation of their
service to select a PIC and LPIC at no charge.  Any changes made after the six month
period has expired or any change subsequent to the initial PIC and LPIC selection
during the six month period will incur Easy Access Dialing Change charges as set forth
in Section 13.4.3, following, specific to the line or lines being changed.

New customers may also designate that they do not want a PIC and/or LPIC.  This
choice (No-PIC and No-LPIC) is considered a valid PIC and LPIC selection.  Any
subsequent changes will incur Easy Access Dialing Change charges as set forth in
Section 13.4.3, following, specific to the line or lines being changed.

On all requests for new service, the Telephone Company will notify the customer of the
(CT) PIC and LPIC assigned to the relevant line(s).

_________________________________________________________________________________

Issued:  JUNE 22, 1999 Effective: JULY 22, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

schwam


schwam
December 10, 2005
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 . ADDITIONAL ENGINEERING,
(Continued)

13 .3 Miscellaneous Services-(Continued)

The Telephone Company will accept IC provided lists of customers
and agents that have made individual arrangements with a specific
IC to designate that IC as their primary long distance carrier .
However, an IC must also submit a Limited Blanket Agency Agreement
affirming that it does have authorization to act on behalf of the
customer or agent to establish Easy Access Dialing Service . When

JUL 2 2 lggg

	

customer or agent choice discrepancies occur, it may be necessary

.3

	

(ZS
q g

C)\
for the IC to furnish evidence of proper authorization upon request

Service CDrn~iss10I1'
the Telephone Company .

CANCELLED

MISSOURI The Telephone Company will tabulate the initial ballots and the
lists of customers and agents provided- by ICs to determine the
percentage of customers and agents that selected each IC . ICs that
wish to receive allocated traffic must meet and maintain the
ordered allocation eligibility criteria for the two year period
following the equal access conversion date . If an IC wishes to
change any of the agreed upon criteria within the two year period,

Issued :

13 .3 .3

C . Principal Provisions of the Allocation Plan :

2 .

3 .

Easy Access Dialing-(Continued)

P .S .C . Mo .-No . 36
Access Services Tariff

Section 13
2nd Revised Sheet 8 .01

Replacing lst Revised Sheet 8 .01
ACCESS SERVICES

ADDITIONAL LABOR AND MISCELLANEOIIS'~
WJ
SRRVSCES~ ur~UV4,_

- indicate a primary IC for all of its lines
- indicate a different IC for each of its lines

MAR 2

Easy Access Dialing for agents of public and semipublic pay
telephones is furnished using guidelines as detailed in the Federal
Communications Commission's Allocation Plan set forth above, except
the six month notification provided to interexchange carriers of end
offices converting to equal access prior to June 1, 1989 .

The Telephone Company will notify customers and agents of the
availability of equal access and Easy Access Dialing in their
particular areas through the mailing of an Equal Access Ballot .
The mailing of initial ballots will occur no later than 85 days
prior to the conversion of the end office serving the customers
and agents . Customers and agents will be asked to return their
respective ballot within 30 days of its receipt .

Customers and agents may select one of the following options at no
charge :

Only one carrier may be selected for each particular line .

1M'2 6 1Q" Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

AGID 1993

qpn 11 1993
ae6104

Mn. PURIIC SERVICE CQ"an
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Access Services Tariff
tariff vill be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 8 .01
of canceling this tariff.

	

Replacing Original Sheet 8 .01

ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS
~NE~(Continued)

13 .3 Miscellaneous Services-(Continued)

(Cp)

	

13.3 .3 Easy Access Dialing-(Continued)

C .

	

Principal provisions of the Allocation Plan :

FEB 17 1989

MISSOURI
Public Service Commission

1. The Telephone Company vill notify customers and agents of the
availability of equal access and Easy Access Dialing in their
particular areas through the mailing of an Equal Access Ballot .
The mailing of initial ballots vill occur no later than 85 days
prior to the conversion of the end office serving the customers
and agents . Customers and agents vill be asked to return their
respective ballot vithin 30 days of its receipt .

Customers and agents may select one of the follovingC

	

tL1Ep
charge :

-

	

indicate a primary IC for all of its lines

	

APR 11 1993 4-
- indicate a different IC for each of its lines

Only one carrier may be selected for each part

	

ag MISice Commission
MIS013R1

2. The Telephone Company vill accept IC provided lists of customers
and agents that have made individual arrangements vith a specific
IC to designate that IC as their primary long distance carrier .
Hovever, an IC must also submit a Limited Blanket Agency Agreement
affirming that it does have authorization to act on behalf of the
customer or agent to establish Easy Access Dialing Service . When
customer or agent choice discrepancies occur, it may be necessary
for the IC to furnish evidence of proper authorization upon request
by the Telephone Company .

3 . The Telephone Company vill tabulate the initial ballots and the
lists of customers and agents provided by ICs to determine the
percentage of customers and agents that selected each IC . IC's
that vish to receive allocated traffic must meet and maintain the
ordered allocation eligibility criteria for the tvo year period
following the equal access conversion date . If an IC vishes to
change any of the agreed upon criteria vithin the two year period,
it must notify the telephone company and its allocated customers
and agents, of those changes 30 days before the changes are to take
place . ICs participating in the allocation process vill have
customers and agents that have not selected a primary IC assigned,
at random, in proportion to the results of the firflLeDt
response for a particular serving end office .

Issued : .

	

8

	

Effective:

	

9
O

19139'
nonr, r

71sa
By R. D . BARRON, President-Missouri DiVw'gsrvlce commission

Southvestern Bell Telephone Company
St . Louis, Missouri
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13 .3 .3 Easy Access Dialing-(Continued)

P .S .C . Mo .-No . 36

No Supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 13
except for the purpose

	

Original Sheet 8 .01
of canceling this tariff .

ACCESS SERVICES

C . Principal provisions of the Allocation Plan :

RECEIVED

13 .

	

ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES
9 1987

(Continued)
MISSOURI

13 .3

	

Miscellaneous Services-(Continued)

	

Public Service Commissior

1 . The Telephone Company will notify customers of the availability
of equal access and Easy Access Dialing in their particular areas
through the mailing of an Equal Access Ballot . The mailing of
initial ballots will occur no later than 85 days prior to the
conversion of the end office serving the customers . Customers
will be asked to return their respective ballot within 30 days of
its receipt .

Customers may select one of the following options aPhot~chhharr%g

- indicate a primary IC for all of its lines

	

MAiZ

- indicate a different IC for each of its lines
g'M1T11Ssko tli 0

Only one carrier may be selected for each par ti 9~}b11C1gn,'~"SSSwFk1

2 . The Telephone Company will accept IC provided lists of customers
that have made individual arrangements with a specific IC to
designate that IC as their primary long distance carrier . However,
an IC must also submit a Limited Blanket Agency Agreement affirming
that it does have authorization to act on behalf of the customer to
establish Easy Access Dialing Service . When customer choice
discrepancies occur, it may be necessary for the IC to furnish
evidence of proper authorization upon request by the Telephone
Company .

3 . The Telephone Company will tabulate the initial ballots and the
lists of customers provided by ICs to determine the percentage of
customers that selected each IC . ICs that wish to receive

allocated traffic must meet and maintain the ordered allocation
eligibility criteria for the two year period following the equal
access conversion date . If an IC wishes to change any of the
agreed upon criteria within the two year period, it must notify the
telephone company and its allocated customers of those changes 30
days before the changes are to take place . ICs participa~ pp,C
the allocation process will have customers that have not s M d a
primary IC assigned, at random, in proportion to the rg~u~t

	

o£

	

e
first ballot response for a particular serving end office'.' 8

	

19e

Effective : cc n n $ 101

By R. D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri
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 ACCESS SERVICES 

 

 
13. Additional Engineering, Additional Labor And Miscellaneous Services (Continued) 

 
13.3 Miscellaneous Services (Continued) 

 
13.3.3 Easy Access Dialing (Continued) 

 
B. LPIC Assignments (Continued) 

 
1. New Service Requests (Cont'd) 

 
New customers may also designate that they do not want a LPIC.  This choice (No-LPIC) 
is considered a valid LPIC selection.  Any subsequent changes will incur Easy Access 
Dialing Change charges as set forth in Section 13.3.3.D following, specific to the line or 
lines being changed. 

 
On all requests for new service, the Telephone Company will notify the customer of the 
LPIC assigned to the relevant line(s). 

 
 

2. Existing Service Requests 
 

a. Customers of existing Telephone Exchange Service, FGA or BSA-A lines, WATS 
Access Line Service and Plexar Service may request changes to their LPIC according to 
the selection options set forth in B., 1., preceding (e.g., separate LPIC and No-LPIC).   
For these services, the Telephone Company will make LPIC changes based upon the 
following: 

 
1. For customer initiated requests, the Telephone Company will make LPIC changes 

upon notification by the customer of the change desired. 
 
2. For IC initiated changes of customer LPIC assignments, the Telephone Company 

will make LPIC changes pursuant to an IC-provided list of customers accepted by 
the Telephone Company under a Limited Blanket Agency Agreement.  When an IC 
relies on a Letter of Authorization (LOA) to make a change it must obtain from the 
customer a signed LOA authorizing the change.  LOAs or other valid forms of 
authorization based on Missouri and/or Federal regulations must not be more than 
45 days old when such changes are submitted to the Telephone Company. 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

(MT) 
 
 
 
 
 
 
 

(MT) 

Issued:  August 18, 2006 Effective:  September 18, 2006
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

 
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission
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13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS 
SERVICES-(Continued) 

 
13.3 Miscellaneous Services-(Continued) 

 
13.3.3 Easy Access Dialing-(Continued) 

 
B. LPIC Assignments-(Continued) 

 
2. Existing Service Requests 

 
a. Customers of existing Telephone Exchange Service, FGA or BSA-A lines, WATS Access 

Line Service and Plexar Service may request changes to their LPIC according to the 
selection options set forth in B., 1., preceding (e.g., separate LPIC and No-LPIC).   
For these services, the Telephone Company will make LPIC changes based upon the 
following: 

 
1. For customer initiated requests, the Telephone Company will make LPIC changes 

upon notification by the customer of the change desired. 
 
2. For IC initiated changes of customer LPIC assignments, the Telephone Company 

will make LPIC changes pursuant to an IC-provided list of customers accepted by 
the Telephone Company under a Limited Blanket Agency Agreement.  When an IC 
relies on a Letter of Authorization (LOA) to make a change it must obtain from the 
customer a signed LOA authorizing the change.  LOAs or other valid forms of 
authorization based on Missouri and/or Federal regulations must not be more than 
45 days old when such changes are submitted to the Telephone Company. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  November 10, 2005 Effective:  December 10, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 

September 18, 2006
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tariff will be issued Section 13
except for the purpose 4th Revised Sheet 8.02
of canceling this tariff. Replacing 3rd Revised Sheet 8.02

ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
 (Continued)

13.3  Miscellaneous Services-(Continued)

13.3.3  Easy Access Dialing-(Continued)

B. PIC and LPIC Assignments-(Continued)

2. Existing Service Requests

a.    Customers of existing Telephone Exchange Service, FGA or BSA-A lines, WATS
Access Line Service and Plexar Service may request changes to their PIC and LPIC
according to the selection options set forth in B., 1., preceding (e.g., separate PIC
and LPIC, No-PIC and No-LPIC).  For these services, the Telephone Company will
make PIC and LPIC changes based upon the following:

1. For customer initiated requests, the Telephone Company will make PIC and
LPIC changes upon notification by the customer of the change desired.

2. For IC initiated changes of customer PIC and/or LPIC assignments, the
Telephone Company will make PIC and/or LPIC changes pursuant to an IC-
provided list of customers accepted by the Telephone Company under a Limited
Blanket Agency Agreement.  When an IC relies on a Letter of Authorization
(LOA) to make a change it must obtain from the customer a signed LOA
authorizing the change.  LOAs or other valid forms of authorization based on
Missouri and/or Federal regulations, must not be more than 45 days old when
such changes are submitted to the Telephone Company.

(RT)

(RT)
____________________________________________________________________________________

Issued:   November 30, 2000 Effective:   December 30, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

schwam


schwam
December 10, 2005
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Section 13
except for the purpose

	

3rd Revised Sheet 8.02
of canceling this tariff.

	

Replacing 2nd Revised Sheet 8.02

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13 .3 Miscellaneous Services-(Continued)

13 .3 .3 Easy Access Dialing-(Continued)

(CT)

	

B.

	

PIC and LPIC Assignments-(Continued)

2.

	

Existing Service Requests

C

a

"

	

Issued :

	

JUN 2 2 1999

ACCESS SERVICES

a.

	

Customers of existing Telephone Exchange Service, FGA or BSA-A lines, WATS Access
Line Service and Plexar Service may request changes to their PIC and LPIC according to the
selection options set forth in B., L, preceding (e.g ., separate PIC and LPIC, No-PIC and No
LPIC). For these services . the Telephone Company will make PIC and LPIC changes based
upon the following :

1 .

	

Forcustomer initiated requests, the Telephone Company will make PIC and LPIC
changes upon notification by the customer of the change desired .

2 .

	

ForIC initiated changes ofcustomer PIC and/or LPIC assignments, the Telephone
Company will make PIC and/or LPIC changes pursuant to an IC-provided list of
customers accepted by the Telephone Company under a Limited Blanket Agency
Agreement . When an IC relies on a Letter of Authorization (LOA) to make a change it
must obtain from the customer a signed LOA authorizing the change . LOAs or other
valid forms of authorization based on Missouri and/or Federal regulations, must not be
more than 45 days old when such changes are submitted to the Telephone Company.

b .

	

Unauthorized PIC and LPIC Charge

JUN 2 2 1999

Imo, P0ELIG SERVICE ~u1u1MMl

An unauthorized PIC and/or LPIC change occurs when a customer's PIC and LPIC is
changed without proper authorization by the customer . When a customer notifies the
Telephone Company within 12 months ofthe date that its PIC and/or LPIC has been
changed without its consent, the Telephone Company will notify the disputed PIC and/or
LPIC ofthe dispute and revert the customer to its previous PIC and/or LPIC at no charge to
the customer except as set forth in this section . The Telephone Company will also credit the
customer's account for the disputed PIC and/or LPIC change .

The Telephone Company will request evidence ofproper customer authorization from the
disputed IC or agent that requested the PIC and/or LPIC change . If the IC or agent does not
provide a LOA or other valid forms ofauthorization based on Missouri and/or Federal
regulations, with a customer authorization date less than or equal to 45 days old from the
date the change was submitted to the Telephone Company, Easy Access Dialing Change
charges as set forth in Section 13.4 .3, following, will be assessed to the disputed IC or agent .
If the IC or agent provides a LOA or other valid forms of authorization based on Missouri
and/or Federal regulations, appropriately signed and dated as described above, the Telephone
Company will assess applicable PIC and/or LPIC Easy Access D" gg.paratlge chargeisr;a9~,
the customer .customer .

	

TVICC>
In lieu ofthe above LOA investigation, the IC may choose to participate in PIC and/or
LPIC Swilchback .

	

FILE11 -m))

	

G C

	

lfj~u

Effective :

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

JUL 2 2 1999
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 36
Access Services Tariff

Section 13
2nd Revised Sheet 8 .02

Replacing lst Revised Sheet 8 .02
ACCESS SERVICES

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

	

K`rzr?ncm
:'d if":

13 .3 Miscellaneous Services-(Continued)

13 .3 .3 Easy Access Dialing-(Continued)
iIst~c " ;..x,~,,N. A . " c

	

: .%2.: :e4
P+sh93r e+

Principal Provisions of the Allocation Plan : -(Continued)"C

(Continued)

C .

3 .

4 .

CANCELLED

JUL 2 2 1999

Issued :
iVAR 2 6 103

By

MAR 2 J 1993

it must notify the Telephone Company and its allocated customers
and agents, of those changes 30 days before the changes are to take
place . ICs participating in the allocation process will have
customers and agents that have not selected a primary IC assigned,
at random, in proportion to the results of the first ballot
response for a particular serving end office .

Customers and agents not responding to the initial ballot will be
sent a second ballot for the selection of a primary IC no earlier
than 40 days prior to end office conversion . This second ballot
will indicate the primary IC that has been assigned to them if they
fail to respond to the second ballot .

When an IC listed on the initial ballot elects not to participate
in the allocation process, the nonresponding customers' and agents'
lines will be allocated to the remaining ICs in relative proportion
to their initial results .

Separate allocation processes will be used for residence and
business lines, and public and semipublic pay telephone lines .

When a discrepancy is determined regarding a customer's or agent's
designation of a primary IC, the following conditions apply depend-
ing upon the situation encountered :

When a customer or agent indicates more than one IC choice per
line on a ballot, or returns an illegible ballot, the Telephone
Company will contact the customer or agent for clarification .

When both a ballot and an entry

6Y
.' CZ.S -Z

	

agent list are received for one

t'ubllc Service COfru711SSion nated primary IC does not match

MISSOURI

	

Company will process the ballot
choice .

When two or more ICs provide customer and agent lists to the
Telephone Company indicating that a particular customer or agent
has designated them as its primary IC, the customer or agent

Effective :

R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

fILEu993

on an IC provided customer and
customer or agent and the desig-
on both documents, the Telephone
as the customer's or agent's

APR 1 1 1993
92- 304MO. PUBLIC SERVICE CQ:'1m.
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ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS
S

	

~VED(Continued)

13 .3 Miscellaneous Services-(ContinuaNG5-1`E,o

	

FEB 17 1989
111993.x-(CP)

	

13.3 .3 Easy Access Dialing-(Con tinuea~PR

	

S.6.e

	

plie8ervSieSfColmisslonm
C. Principal Provisions of the All"

	

t

	

Otinued)

3 . (Continued) 9010S 1SS~71.~'~ 1

Customers and agents not responding to the initial ballot vill be
sent a second ballot for the selection of a primary IC no earlier
than 40 days prior to end office conversion . This second ballot
vill indicate the primary IC that has been assigned to them if they
fail to respond to the second ballot .

Vhen an IC listed on the initial ballot elects not to participate
in the allocation process, the nonresponding customers' and agents'
lines vill be allocated to the remaining IC's in relative
proportion to their initial results .

Separate allocation processes vill be used for residence and
business lines, and public and semipublic pay telephone lines .

4 . When a discrepancy is determined regarding a customer's or agent's
designation of a primary IC, the folloving conditions apply depend-
ing upon the situation encountered :

- Vhen a customer or agent indicates more than one IC choice per
line on a ballot, or returns an illegible ballot, the Telephone
Company vill contact the customer or agent for clarification .

When both a ballot and an entry on an IC provided customer and
agent list are received for one customer or agent and the desig-
nated primary IC does not match on both documents, the Telephone
Company vill process the ballot as the customer's or agent's choice .

Vhen tvo or more IC's provide customer and agent lists to the
Telephone Company indicating that a particular customer or agent
has designated then as its primary IC, the customer or agent
vill be allocated along vith nonrespondents to the initial
ballot . In such instances, the Telephone Company v

	

Qp~e¢fy
the customer or agent and the involved IC's of the

	

94o

MAR 3 019Aq

Issued : FIES 87 1989

	

Effective : MAR g0 1989
By R . D. BARRON, President-Missouri Division

Southvestern Bell Telephone Company
St . Louis, Missouri

Public Servioe COMMISSIOn
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ACCESS SERVICES

ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICIECEIVED

29 198713 .3 Miscellaneous Services-(Continued)

(CP)

	

13 .3 .3 Easy Access Dialing-(Continued)

	

MISSOURI
Public Service Commissior

C . Principal Provisions of the Allocation Plan :-(Continued)

3 . (Continued)
Customers not responding to the initial ballot will be sent a
second ballot for the selection of a primary IC no earlier than 40
days prior to end office conversion . This second ballot will
indicate the primary IC that has been assigned to them if they fail
to respond to the second ballot . . . .

When an IC listed on the initial ballot, elects not to participate
in the allocation process, the nonresponding customers' lines will
be allocated to . the remaining ICs - in relative prop=rief,ttwir
initial results .

Separate allocation processes will be used for re4AJWnW atfd'g
business customer lines .

	

pA,
S

4 .

	

When a discrepancy. is determined regarding a.

	

tto'

	

~YYmeg0fnatlti
on n

of a primary IC, the following conditions afp9yMdepq09o the
situation encountered :

When a customer indicates more than one IC choice per line on a
ballot, or returns an illegible ballot, the Telephone Company
will contact the customer for clarification .

When both a ballot and an entry on an IC provided customer list
are received for one customer and the designated primary IC does
not match on both documents, the Telephone Company will process
the ballot as the customer's choice .

When two or more ICs provide customer lists to the Telephone
company indicating that a particular customer has desionat=_d
them as its primary IC, the customer will be allocated alo-5
with nonrespondents to the initial ballot . In such instances,
the Telephone Company will notify the customer and the involved
ICs of the conflict .

5 . Customers served by an end office that was converted to

	

~..
D

eniL
access prior to May 31, 1985, and who have not selected

	

~y'
IC, will be subject to the provisions of the Allocation Plan on a
retroactive basis .

	

FEB 8

	

1988

(Continued)
DEC

Issued : JH`l U 8 1986-

	

Effective : FEB 0 8 198 ui7 C56Wo0n_IWOn
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri
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ACCESS SERVICES 
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(RT) 
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       (AT) 

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS 
SERVICES-(Continued) 

 
13.3 Miscellaneous Services-(Continued) 

 
13.3.3 Easy Access Dialing-(Continued) 

 
C. Rate Regulation 

 
1. Unless otherwise specified, Easy Access Dialing Change charges apply to each LPIC 

selection on Telephone Exchange Service, FGA and BSA-A lines, WATS Access lines and 
Plexar lines, including changes to or from a No-LPIC designation.   

 
Easy Access Dialing LPIC Change charges are set forth in Section 13.3.3.D following.   

 
 
 
 
 
 
 
 
 

2. A non-recurring charge, as set forth in 13.3.3.D following, to process a change in LPIC 
applies as follows: 

 
(a) A nonrecurring charge applies when the request to change LPIC is submitted through 

mechanized methods. 
(b) A nonrecurring charge applies when the request to change LPIC is submitted through 

manual methods. 
 
As used above, manual methods are (i) personal interaction between a customer, or a person 
acting on behalf of a customer, and a Telephone Company employee; and (ii) any written 
submission from a customer, or a person acting on behalf of a customer, to a Telephone 
Company service center.  Mechanized methods shall include all other methods.  If a request 
utilizing a mechanized method results in manual processing, the mechanized nonrecurring 
charge shall apply upon completion of the request. 

 
 
 
 

 Issued:  November 10, 2005 Effective:  December 10, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
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June 29, 2007 
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ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)

13.3.3 Easy Access Dialing-(Continued)

(RT)

(RT)

C. Rate Regulation

1. Unless otherwise specified, Easy Access Dialing Change charges apply to each PIC and
LPIC selection on Telephone Exchange Service, FGA and BSA-A lines, WATS Access
lines and Plexar lines, including changes to or from a No-PIC and No-LPIC designation.

Easy Access Dialing PIC and LPIC Change charges are set forth in Section 13.4.3
following.  Since Easy Access Dialing PIC Change charges exist in the Telephone
Company Intrastate Access Service Tariff and the Interstate Access Service Tariff, the total
charge to the customer will be calculated based on one half of the intrastate charge and one
half of the interstate charge.

2. Initial and Subsequent Selection

Existing customers may select an LPIC within six months from the implementation of
intraLATA Dialing Parity in Missouri July 22, 1999 – January 22, 2000 without charge
(No-LPIC is also a valid selection).  Selection of an LPIC after the six-month period or any
change to the customer’s initial LPIC selection will result in LPIC Change Charges as set
forth in 13.4.3, following.

____________________________________________________________________________________

Issued:   November 30, 2000 Effective:   December 30, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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of canceling this tariff.

	

Replacing 3rd Revised Sheet 8.03

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR ANDMISCELLANEOUS SERVICES-
(Continued)

13 .3 Miscellaneous Services-(Continued)

13.3.3

	

Easy Access Dialing-(Continued)

B . PIC and LPIC Assignments-(Continued)

2. Existing Service Requests-(Continued)

c.

	

PICand LPIC Switchback

C. Rate Regulation

"

	

Issued : JUN 2 2 1999

ACCESS SERVICES

JUN 2 2 1999

M0. PUbLIG SER&L Wiwr4i

PIC and LPIC Switchback is an option whereby the Telephone Company does not
investigate the validity of a PIC and/or LPIC change if a business or residence customer
disputes a PIC and/or LPIC change as set forth in Section 13.3 .3 .C.7 .

Unless otherwise specified, Easy Access Dialing Change charges apply to each PIC and
LPIC selection on Telephone Exchange Service, FGA and BSA-A lines, WATS Access
lines and Plexar lines, including changes to or from aNo-PIC and No-LPIC designation.

Easy Access Dialing PIC and LPIC Change charges are set forth in Section 13 .4 .3
following. Since Easy Access Dialing PIC Change charges exist in the Telephone
Company Intrastate Access Service Tariff andthe Interstate Access Service Tariff, the total
charge to the customer will be calculated based on one half of the intrastate charge and one
half of the interstate charge .

2.

	

Initial and Subsequent Selection

Existing customers may select an LPIC within six months from the implementation of
intraLATA Dialing Parity in Missouri July 22, 1999-January 22, 2000 without charge
(No-LPIC is also a valid selection) . Selection of an LPIC after the six-month period or any
change to the customer's initial LPIC selection will result in LPIC Change Charges as set
forth in 13.4 .3, following.

CANCELLED
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Public Service Commission

MISSOURI

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Effective :

	

.1111 2 2 1999
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13 . ADDITIONAL ENGINEERING, ADDITIONAL
(Continued)

13 .3 Miscellaneous Services-(Continued)

13 .3 .3 Easy Access Dialing-(Continued)

C .

Issued :

P .S .C . Mo .-No . 36
Access Services Tariff

Section 13
3rd Revised Sheet 8 .03

Replacing 2nd Revised Sheet 8 .03
ACCESS SERVICES

LABOR AND MISCELLANEOUS SERVICES-

REEMS

JUN 231994

MISISOUM
Principal Provisions of the Allocation Plan :- (Coq
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4 . (Continued)

5 .

6 .

will be allocated along with nonrespondents to the initial ballot .
In such instances, the Telephone Company will notify the customer
or agent and the involved ICs of the conflict .

Customers of Telephone Exchange Service lines and/or trunks,
Feature Group A lines and Centrex lines served by an end office
that was converted to equal access prior to May 31, 1985, and who
have not selected a primary IC, will be subject to the provisions
of the Allocation Plan on a retroactive basis .

Agents of public and semipublic pay telephones served by an end
office that was converted to equal access prior to June 1, 1989,
and who have not selected a primary IC, will be subject to the pro-
visions of the Allocation Plan on a retroactive basis . The mailing
of the initial ballots will begin on or before January 1, 1989, and
be completed by May 1, 1989 .

If an IC elects to discontinue its FGD or BSA-D service offering in
the converting end office prior to the conversion date or within
two years after the introduction of FGD or BSA-D in the converting
end office, the IC is obligated to do the following :

CANCELLED - Notify the Telephone Company of the cancellation of its FGD or
BSA-D order .

NubIC

JUL 2 2 1999

	

-

	

Contact all customers and agents in writing that have been
allocated to or selected the cancelling IC as their primary IC,

SX %'C53' and inform these customers and agents of the cancellation and
S2rv&8COf1V111SS10(lrequest the customers and agents to select a new primary IC .
MISSOURI

- The canceling IC must also state to its customers and agents
that it will pay for any change charge that may apply .

FILED
AUG 1 7 1W
95 - 7

MLICWIMG*,]'.
JUN 2 4 1994

	

Effective :

	

~~
AUG 1 7 189

By M . H . SCHULTEIS, Executive Director-External Affairs
Southwestern Bell Telephone

St . Louis, Missouri



(AT)

(AT)

(AT)
(AT)

allocated to or selected the cancelling IC as their primary IC,

~

	

^rrequestothetcustomersoandsagentsgtotselectha
can
newcprimarynICnd

2 Q~ - The canceling IC must also state to its customers and agents

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND
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13 .3 Miscellaneous Services-(Continued)

Issued :

13 .3 .3 Easy Access Dialing-(Continued)

C . Principal Provisions of

4 . (Continued)
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Access Services Tariff

Section 13
2nd Revised Sheet 8 .03

Replacing 1st Revised Sheet 8 .03
ACCESS SERVICES

MISCELLANEOUS SERVICES-
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MAR 2J1993

the Allocation Plan :

will be allocated along with nonrespondents to the initial ballot .
In such instances, the Telephone Company will notify the customer
or agent and the involved ICs of the conflict .

Customers of Telephone Exchange Service lines and/or trunks,
Feature Group A lines and Centrex lines served by an end office
that was converted to equal access prior to May 31, 1985, and who
have not selected a primary IC, will be subject to the provisions
of the Allocation Plan on a retroactive basis .

Agents of public and semipublic pay telephones served by an end
office that was converted to equal access prior to June 1, 1989,
and who have not selected a primary IC, will be subject to the pro-
visions of the Allocation Plan on a retroactive basis . The mailing
of the initial ballots will begin on or before January 1, 1989, and
be completed by May 1, 1989 .

If an IC elects to discontinue its FGD or BSA-D service offering in
the converting end' office prior to the conversion date or within
two years after the introduction of FGD or BSA-D in the converting
end office, the IC is obligated to do the following :

Notify the Telephone Company of the cancellation of its FGD or
BSA-D order .

that it will pay for any change charge that may apply .

Easy Access Dialing change charges,-as set forth in FFat

	

p
13 .3 .3, F ., will be applied as follows :

~A~R 131 19 3

MAR
2
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Effective :

	

Mo.

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri
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13.3 .3 Easy Access Dialing-(Continued)
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Customers of Telephone Exchan~,,~i

	

4s and/or trunks, Feature
Group A lines and Centrex lineFS"served - by an end office that vas
converted to equal access prior to May 31, 1985, and vho have not
selected a primary IC, vill be subject to the provisions of the

(MT)

	

Allocation Plan on a retroactive basis .

Agents of public and semipublic pay telephones served by an end
office that vas converted to equal access prior to June 1, 1989,
and vho have not selected a primary IC, vill be subject to the pro-
visions of the Allocation Plan on a retroactive basis . The mailing
of the initial ballots will begin on or before January 1, 1989 and
be completed by May 1, 1989.

6 . If an IC elects to discontinue its Feature Group D service offering
in the converting end office prior to the conversion date or vithin
two years after the introduction of Feature Group D in the
converting end office, the IC is obligated to do the following :

D . Change Charges

Notify the Telephone Company of the cancellation of its Feature
Group D order .

Contact all customers and agents in vriting that have been
allocated to or selected the cancelling IC as their primary IC,
and inform these customers and agents of the cancellation and
request the customers and agents to select a nev primary IC .

The cancelling IC must also state to its customers and agents
that it vill pay for any change charge that may apply .

1 . Easy Access Dialing change charges, as set forth in Paragraph
13 .3 .3.,F. vill be applied as follows :

a. An Easy Access Dialing change charge does not app ~~19-any
changes made prior to the end office equal access~6b9bion
date .
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Effective :
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By R . D. BARRON, President-Missouri Division
Southvestern Bell Telephone Company

St . Louis, Missouri
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13 .3 .3 Easy Access Dialing-(Continued)

13 .3 Miscellaneous Services-(Continued)
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C . Principal Provisions of the Allocation Plan :-(Continued)

D . Change Charges

ECEIVED

ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICED-E C 2 9 1987
. (Continued)

MISSOURI
Public Service Commissior

6 . If an IC elects to discontinue its Feature Group D service offering
in the converting end office prior to the conversion date or within
two years after the introduction of Feature Group D in the
converting end office, the IC is obligated to do the following :

Notify the Telephone Company of the cancellation of its Feature
Group D order .

Contact all customers in writing that have been allocated to or
selected the cancelling IC as their primary IC, and inform these
customers of the cancellation and request the customers to

r select a new primary IC .

The cancelling IC must also state to its customers that it will
pay for any change charge that may apply .

1 . Easy Access Dialing change charges, as set forth i

	

9M1_
13 .3 .3 .,F . will be applied as follows :
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a .

	

An Easy Access Dialing change charge does not apply ~,
any changes made prior
conversion date .

to the end office equal Vfe,

	

~~gS'~onCorn

Public
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If the customer does not designate a primary IC prior to the
equal access conversion date, the customer may make an initial
primary IC selection at no charge during the six month period
following the equal access conversion date . Customers will
incur an Easy Access Dialing change cha=g=- for a .̂y su=secu_nt
changes . An Easy Access Dialing change charge will app_i for
any change made to the customer's primary IC after the six-
month period has expired .

b . The Easy Access Dialing change charge does apply if an IC
discontinues its Feature Group D offering within twc~g~~
after the introduction of Feature Group D in the coriv~vA
end office .

	

The IC will be billed this change ch

	

g~ ,forlgah
end user that is designated to the IC .
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By R . D . BARRON, President-Missouri Divison
Southwestern Bell Telephone Company

St . Louis, Missouri
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13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS 
SERVICES-(Continued) 

 
13.3 Miscellaneous Services-(Continued) 

 
13.3.3 Easy Access Dialing-(Continued) 

 
C. Rate Regulations-(Continued) 

 
3. Telephone Exchange Service lines, FGA and BSA-A lines, and WATS Access lines 

 
For a single LPIC change, the per LPIC change charge applies.  For multiple LPIC changes 
for a single end user customer requested on a single order, the per LPIC change charge 
applies to the first LPIC changed and the per supplemental change charge applies to each 
additional LPIC change.  For LPIC changes on multiple access lines on a single order, the 
per LPIC change charge for a single end user customer applies to the first LPIC changed 
and the per supplemental change charge applies to each additional LPIC. 

 
4. Plexar lines and Plexar Groups 

 
Easy Access Dialing Change charges are applied for each LPIC change on a per LPIC, per 
supplemental LPIC, per group and per additional group basis. 
 
For a LPIC change to a single Plexar line, the per LPIC change charge applies.  For LPIC 
changes to multiple Plexar lines on a single order, the per LPIC change charge applies to 
the first LPIC changed and the supplemental LPIC change charge applies to each additional 
LPIC changed. 
 
For LPIC changes to a Plexar Group, the per group change charge and the per supplemental 
group supplemental line change charge apply as follows: 
 
a. For LPIC changes on only one Plexar Group, the per group change charge applies as 

well as the per group supplemental line change charge for each line in the Plexar 
Group that does not have an individual LPIC assigned to it. 

 
b. When a LPIC changes for multiple Plexar Groups, the per group change charge 

applies to each group changed and the per group supplemental line change charge 
applies to each line in the Plexar Group that does not have an individual LPIC 
assigned to it. 

 
 

 Issued:  November 10, 2005 Effective:  December 10, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 

CANCELLED 
June 29, 2007 
TO-2002-185 
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ACCESS SERVICES

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3  Miscellaneous Services-(Continued)

13.3.3  Easy Access Dialing-(Continued)

(CT) C.  Rate Regulations-(Continued)

3.    Telephone Exchange Service lines, FGA and BSA-A lines, and WATS Access lines

For a single PIC or LPIC change, the per PIC or LPIC change charge applies.  For
multiple PIC and/or LPIC changes for a single end user customer requested on a single
order, the per PIC and/or LPIC change charge applies to the first PIC or LPIC changed
and the per supplemental change charge applies to each additional PIC and/or LPIC
change.  For PIC and/or LPIC changes requested on multiple access lines on a single
order, the per PIC or LPIC change charge for a single end user customer applies to the
first PIC and/or LPIC changed and the per supplemental change charge applies to each
additional PIC and/or LPIC.

4. Plexar lines and Plexar Groups

Easy Access Dialing Change charges are applied for each PIC and/or LPIC change on a
per PIC and/or LPIC, per supplemental PIC and/or LPIC, per group and per additional
group basis.

For PIC and/or LPIC changes to a single Plexar line, the per PIC and/or LPIC Change
charge applies.  For PIC and/or LPIC changes to multiple Plexar lines on a single order,
the per PIC and/or LPIC change charge applies to the first PIC and/or LPIC changed and
the supplemental PIC and/or LPIC Change charge applies to each additional PIC and/or
LPIC changed.

For PIC and/or LPIC changes to a Plexar Group, the per group change charge and the per
supplemental group supplemental line change charge applies as follows:

a. For PIC and/or LPIC changes on only one Plexar Group, the per group change
charge applies as well as the per group supplemental line change charge for each
line in the Plexar Group that does not have an individual PIC and/or LPIC assigned
to it.

b. When a PIC and/or LPIC changes for multiple Plexar Groups, the per group change
charge applies to each group changed and the per group supplemental line change
charge applies to each line in the Plexar Group that does not have an individual PIC

(CT) and/or LPIC assigned to it.

____________________________________________________________________________________

Issued:  JUNE 22, 1999  Effective: JULY 22, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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13 . ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS
(Continued)

13 .3 Miscellaneous Services-(Continued)

13 .3 .3 Easy Access Dialing-(Continued)

(AT)

	

If the presubscribed 0+ IC designated as the primary IC for 0+ and
00- traffic elects not to submit an order for its 1+ interLATA
sent-paid traffic or fails to select a designated subcontractor
(secondary service provider) to handle its 1+ interLATA sent-paid
calls from the Telephone Company's pay telephones, the 1+ interLATA
coin sent-paid traffic for that presubscribed 0+ carrier will
continue to be routed to the existing default 1+ carrier (provided
such carrier continues to accept it) until the presubscribed 0+
carrier is ready to handle the 1+ interLATA sent-paid traffic, or
makes arrangements with another IC to handle the traffic, as set

(AT)

	

forth in Section 22 .

Issued :

D . Change Charges

1 . Easy Access Dialing change charges, as set forth in Paragraph
13 .3 .3, F ., will be applied as follows :

CANCELLED

JUL 2 2 1999
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By M . H . SCHULTEIS, Executive Director-External Affairs
Southwestern Bell Telephone

St . Louis, Missouri
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