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Promotional Offerings

4.1

Promotional Offerings: The Company may from time to time engage in special
promotional service offerings designed to attract new customers or to promote
existing services. The promotional offerings may be limited as to the
duration, and shall not exceed one year, the date and times of the offerings
and the locations where the offerings are made, and shall be subject to prior
notification and approval by the Commission. -

Install Wajver Promoticn IT c/T
Be?innlng Auggst 12, 2002 and ending December 31, 2002, the Company C/T
will offer the following promotion to all new business

facilities based customers who convert existing lecal exchan%e

service Erom another local exchange carrier to MCImetro Local Services. To
receive the benefits of this promotion, customers must commit, at

the time of converting to MCmetro Local Service, to at least a one year term
commitment unger the Local On Net Term Plan or On-Net Term Plan discount

program., Eligible customers will have the installation charges listed below
waived for the length of their committed term:

Account Setup

Aﬁcount)Changes {including Moves, Changes, Additions, and Billing Record
Changes

Line Connection Charges ({Local Line, Local Trunk-Basig, Local Trunk
DID, Local Trunk-2 Way Direct))

Direct Inward Dialing (DID)/2 Way Direct Installation for Blocks of
DID/Z Way Direct Numbers i

Non-Recurring Charges for Optional Features

Vanity Number Non-Recurring Charge

Directory Listings Non-Recurring Charges

Non-Recurring Charges for Local ISDN-PRI T-1 Installation and Local
ISDN-PRI Optional Features

Selective Call Screening Non-Recurring Charge
Non-recurring charges for Optional Featuras

Customers who terminate their term plan prior to the expiration of the

committed term will no longer receive the benefits of this promotion.

New lines, trunks, or new locations added after the initial service

install are not eligible for the installation waiver for the committed '
term. Additional services converted from ancther local exchange carrier

afrer the initial service install will be eligible for the install
waiver for the committed term.
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4 Promgtional Offerings :
4.1 Promotional Offerings: The Company may from time to tme engage in special promotional service offerings designed

to atiraci new customers of to promote existing servicss. The promotional afferings may be Eimited as o the duration,
| and shall not exceed one year, the date and times of the offerings and the locations whera the offerings are made, and
shall bé subject to pricr notification and spproval by the Commission,

42 ocal i chanqge Install Waiver Promotion

Beginning March 3t, 2000 and ending September 30, 2000, the Company wil offar the fellowing prometion to all new
business facilities based customers who convert existing local exchange service from another local exchange carrier
to MClImetro Loca! Services. To receive the benefits of this promoticn, customers must commit, al the time of
converting to MCmetro Local Service, 1o at least a one year term commitment under the Local On Net Term Plan of

On-Net Yerm Plan discount program. Efigible customers will have the installation charges listed below waived for the
Iength of their committed tem:

Account Setup
Account Changes (including Moves, Changes, Additions, and Biling Record Changes)
Line Connection Charges {Local Line, Local Trunk-Basic, Local Trunk DID, Local Trunk-2 Way Direct)) o
Direct Inward Diafing {D1ID)2 Way Direct Installation for Blocks of DID/2 Way Direct Numbers
Non-Recuring Charges for Optional Feahres
. Varity Number Non-Recurring Charge
Directory Listings Non-Reguming Charges : .
Non-Recuring Charges for Loca!l ISDN-PRI T-1 Installation and Local ISDN-PRI Oplwnal Featums T
Selective Call Screening Non-Recuring Charge
Non-recurring charges for Oplional Features

Customers who terminate their teem plan prior to the expiration of the commitied term will no longer receive the
benefits of this promotion. New (ines, trunks, or new locations added afier the iniial servicz install are not eligible for
the installation waiver far the committed term. Additionat services converted from another local exchange camier after
the inttial service install will be eligible for the install waiver for the committed term.
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LOCAL EXCHANGE SERVICE
4 Promotional Offerings
4.1 Promotional Offerings: The Company may from time to time engage in special promotional service offerings designed

to sHtract new customers or to promote existing services. The promotionat offerings may be limited as to the duration,
and shafl noi exceed ane year, the date and times of tha offerings and the localions where the offerings are made, and
shall be subject to prior nofification and approval by the Commission.

42 Local Service Exchange {nstall Waiver Promotion

Beginning March 30, 2000 and ending September 30, 2000, the Company will offer the following promation to all new T
business faciliies based customers who conver existing local exchange service from another local exchange carrier

to MCimetro Locat Setvices. To receive the benefits of this promofion, customers must commit, at the time of

converting to MCmetro Local Service, to at least a one year erm commitment under the Loca! On Net Yerm Plan or

On-Net Term Plan discount program. Eligible cuistomers will have the instaiation charges Iisted below waived for the
length of their commitied term:

Account Setup

Account Changes (including Moves, Changes, Additions, and Billing Record Changes}

Line Connection Charges {Local Line, Local Trunk-Basic, Local Trunk DID, Local Trunk-2 Way Direct, Local 1ISDN-PRI))
Direct Irward Dialing (DIO)2 Way Direct tnstallation for Blocks of DIDF2 Way Direct Numbers

Non-Recurring Charges for Optional Features

Vanity Number Non-Recurring Charge

Directory Listings Non-Recuring Charges

Local ISON-PR1 Non-Recurming Charges for Service Configuration 1, 2, and 3, Opticnal Features and B Channe! Service
Selective Call Scraening Non-Recurring Charge

Non-recurring charges for Optional Features

Customers who terminate their term plan prior fo the expiration of the cammitied term will no longer receive the
benefits of this promotion. New fines, trunks, or new locations added afier the initial service install are not elfigible for
the installation waiver for the committed term. Additional services converted from another local exchange carrier after
the initial servica install wil be efigible far the install waiver for the committed term,
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LOCAL EXCHANGE SERVICE REC'D SEP 3 0 1999

4 Promotional Offerings

i 4.1 Pramotional Offerings. The Company may from ime to time engage in special promolional service offerings designed
to attract new customers or to promote existing services. The promational offerings may be limited as to the duration,
and shall not exceed one year, the date and fimes of the offerings and the locations where the offerings are mace,
and shall be subject o prior netification and approval by the Commission.

4.2 Local Service Exchange Install Waiver Promotion

Beginning May 28, 1999 and ending December 31, 1999, the Company wiil offer the following promotion to ail T
newbusiness facilities based cuslomers who convert existing local exchange service from another local exchange

carrier fo MCimetro Local Services. To receive the benefits of this promotion, customers must commit, at the time of

converting 10 MCmetro Local Service, fo al least a one year term commiiment under the Loeal On Net Term Plan or

On-Net Term Plan discount program. Eligible customers witl have the installation charges listed below waived for the

length of their committed term:

Account Setup
Account Changes (including Moves, Changes, Additions, and Biliing Record Changes)
Ling Connection Chargzs (Locat Line, Local Trunk-Basic, Local Trunk DID, Local Trunk-2 Way Birect, Local ISDN/FR|)
Direct tnward Dialing {1D)Y2 Way Oirect Instaflation for Blocks of DiD¥2 Way Direct Numbers
Non-Recurring Charges for Optional Features
. Vanity Number Non-Recuriing Charge
Directoty Listings Non-Recurring Charges
Local ISDN/PRI Non-Recuming Charges for Service Cenfiguration 1, 2, and 3, Opfiona! Features and B Channel
Service
Selective Call Screening Non-Recurring Charge
Nosi-recurring charges for COpticnal Features

Customers who terminate their term plan prior fo the expiration of the commitied term will no langer receive the
benefits of this promotion. New lines, trinks, or new locations added ater the initial service install are nat eligible for
the installation waiver for the commilied term. Additionai services converted from another local exchange carrier akter
1he initial service install will be efigibie for the instail waiver for the commitied term.
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4.1 Promotional Offerings; The Company may from tima to ime engage in special promotiondl service offerings designed

\ to eftract new customers or to promote existing services. The prometienal offerings may be lmited as to the durstion,
and shell not exceed cne year, the date and times of the offerings and the locations where the offerings are made,
‘ and shall be subject to prior notfication and approval by the Commission.

42 Local Service Exchange install Waiver Promotion N

Beginning May 28, 1999 end ending October 31, 1989, the Company will offer the following promotion to all new
business feciiies based tustomers who convert existing local exchange service from enother focel exchange carrier
to MClmetro Local Services. To receive the bonefits of this promotion, customers must commit, at the time of
converting to MCmetro Local Setvice, 1o &t leasta one year term commitment under the Locel On Net Term Plan or
On-Net Term Plan discount program. Eligible customers will have the instaltation charges listed balow weived for the
length of their committed term:

Account Setup
Account Chenges {including Moves, Changes, Additons, and Biling Record Changes)
i Line Connaction Charges (Local Line, Local Trunk-Basic, Local Trunk DID, Local Trunk-2 Wey Diract, Local ISDN/PRI)
Direct Inwerd Didling {DIDY2 Way Direct Instellaton for Blocks of DID/2 Way Direct Numbers
Non-Recurming Charges for Optional Features
. Varity Number Non-Retuming Charge
Directory Listings Non-Recurring Charges
Local ISDN/RRI Non-Recurring Charges for Service Corfiguration 1, 2, and 3, Optiondl Features and B Channel Service
Selective Call Scraening Non-Recurring Charge
Non-recuring charges for Optional Features

Customers who terminate their term plan prior to the expiration of the committed tarm wil no longer recaive the
banefits of this promotion. New lines, trunks, or new locations added after the inifia senvice inetall are not eligible for
the instedletion weiver for the committad term. Addiiona) services converted from another local exchange camrier after
the initial servica install wilt be efigible for the install waiver for the committed term. N
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4 Promotional Offerings
41 Promotional Offerings: The Company may from me to me engage in special promofional senvice offerings designed

to stiract new customens or to promote existing sarvices. The promotional offerings may be limited as to the duration,
and shall not excoed one year, the date end fimes of the offerings and the locations where tha offerings are made,
and shell be subject to prior notification and epproval by the Commission.
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LOCAL EXCHANGE SERVICE
4, * Promotional Offerings
43 Lil Building Promotion
Beginning March 30, 2000 and ending September 30, 2000, the Company will offer the following promotion to all new T

customers of local service who, at time of promotion enroliment (3} enroll in at least a one-year, $100 per month
termivolume commitment under the Cn-Net Termn Plan or Local On-Net Term Plan discount programs and (ii) are
located and provisioned in & building conmacted via Company-owned fiber to the Company's network (Lit Building).

Eligible customers enrolled in this promotion wil receive a credit applied to each Invoice manth specified inthe
schedule below based on the customer's selected length of term commitment:

Tenn Commitment Invoice Month

1 Year 130, 14" and 15% month

2Year 13" 14" 15" 250 26% and 27 month

3 Year 13%, 14", 15%, 258, 26%, 270 37% and 380 month

4 Year 135, 14", 15% 250 260, Zi™ 3, 38, 49 and 50" month

5 Year 130, 140, 150, 258 268 270 370 34% 496 500 61sand 62« month

For Fiat Rate Option customers each credit will be equal o the customer's monthly recurring Local Line, Local
Trunk-Besic, Local Trunk-DIC/2 Way Direct, Local Trunk-DIDf2 Way Direct Number Charges and Local Trunk ISDN
PR} charges for Lit Building locations a3 ¢efined inthis promofion {collectively, "Local Service Charges™), afier
discounts, based on the month of service priar to each invoice month specified in the schedule above. For Measured
Option customers each credit will be equal to the Local Sarvice Charges , after discounts, based on the month of
service prior to each invoice month specified in the schedule above. Measured Option customers will receive a
addiiona) credit fos usage incurred calculated based on the average Yocal usage for the 3 months of service pior o
each Invoice month as specified in the schedule above.

Lit Building Local Line customers will also receive a monthly credit equal to the monthly recurring charges for Qptional
Feawres {excluding Selective Call Sereening, Call Trace and Calling Number Delivery).

Term commitment credits provided under this promotion will not be catculaled upon: Directory Assistance charges;
operator service charges; and Optional Feature monthly charges. Customers discontinuing local service or
terminating their term plan prior to the expiration of the committed term will no longer receive the benefits of this
promotion. Only lines and trunks ordered within 60 days of the customer's term plan envellment signature date are
eligible for the benefits of this promation.
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43 Lit Building Promotion

Beginning May 28, 1999 and ending December 31, 1999, the Company will offer the following promotion to all new T
customers of local setvice who, at time of prometion enroliment {I} ensoll in at ieast a one-year, $100 per month

termfvolume commitrment under the On-Net Term Plan or Local On-Net Term Plan discount programs and (i) are

located and provisioned in a building connected via Company-owned fiver to the Company’s network (Lit Building).

Eligible customers enrolled in this promation wili recaive a credit applied to each invoice month specified in the
schedule below based on the customer's selected length of term commitment:

Term Commitment invoice Month

1 Year 137, 1% and 157 month

2 Year 13t 14h 150 260 260 and 270 month

3 Year 13%, 140, 150 256 268 278 37% and 385 month

4 Year 13", 140 5% 250 25% 270 37 38%, 49% and S0™ month

5Year 137, 140, 150 257 26%, 270 37 38T 49% 50% 61 and 62 menih

For Flat Rate Option customers each credit will be equal 1o the customer's monthly recurring Local Line, Local
. Teunk-Basic, Local Trunk-DID/2 Way Direct, Local Trunk-DIDI2 Way Direct Number Charges and Local Trunk 1SON

PRI charges for Lit Building locations as defined in this promotion {collectively, “Local Service Charges™), afier
discounts, based on the month of service prior to each invoice month specified in the schedule above. For Measured
Option customers each credit will be equat to the Local Service Charges , after discounts, based on the month of
service prior to each invoice month specified in the schedule above, Measured Option customers will receive a
additional creqit for usage incurred caiculated based on the average local usage for the 3 menths of sarvice prior to
each invoice month as specified in the schedule above.

Lit Building Local Line customers will also receive a menthly credit equal to the monthly recurring charges for
Optional Features {excluding Setective Call Screening, Calt Trace and Calling Number Delivery).

Term commiiment credits provided under this promotion will not be calculated upon: Directory Assistance charges,
operator service charges; and Optional Feature monthfy charges. Customers disconfinuing focal sefvice or
terminating their ferm plan prior to the expiration of the commitied term will no longer receive the benefits of this
promotion. Only lines and trunks ordered within 60 days of the customer's term plan enroliment signature date are
eligible for the bensfits of this promotion.
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43 Lit Buding Promotion MQ. PubLIC SERVIUE Guiiim

: Beginning May 28, 1939 and ending Oclober 1, 1998, the Company wil offer the following promation to el new T

custorners of ocal service who, 2t ime of promotion enrolment (1) enroll in et least & one-year, $100 per month
termivolume commitment under the On-Net Term Pian or Lotal On-Net Term Plan discount programs and [i) are
located and provisioned in & buiding connected via Company-owned fiber to the Company’s network (Lit Building).

Eligile customers enrolied in this promotion will receive a credit applied to each invoice month specified in the
schedule below based on the customer's selected length of term commitment

Term Commitment Invoice Month
1Year 13% 14% and 15" month
) 2Yex 138 148 15% 25 26% and 27™ month
| 3 Year 13% 14% 150 260 26% 779 37% and 38* month
‘ 4 Year 130 14n {5 250 26% 27h 37 38% 49% and S0% month
. 5 Year 139 44% {55 258 26% 278 37 38T 48% 50 1% and 62 month

For Fiat Rate Option customers each credit will be equal to the customer's monthly recutring Local Line, Lozal

. Trunk-Basic, Local Trunk-DIDI2 Way Direct, Local Trunk-DIDf2 Way Direct Number Charges and Local Trunk ISDN
PR charges for Lit Buiding localions as defined in this promotion {callactively, "Local Service Charges”), efier
discounts, based on the month of service prior to each invoice month specified in the schedufe sbove. For Measured
Option cusiomers each credit will be equal to the Local Service Charges , alter discounts, based on the month of
service priot to each invoice month specified in the schedule above. Measured Opfion customers wil receive B
additional credit for vsage incurred caiculated based on the average focal usage for the 3 months of service prior to
each invoice month as spetified in the schedule above.

Lit Building Local Line customers wili aiso receive a monthly credit equal to the monthly recurring charges for Optional N
Features (excluding Selective Call Screening, Call Trace and Cafling Number Delivery). N
Term commitment credits provided under this promotion will not be celcutated upon: Directory Assistance charges; T

operator service charges; and Optional Feature monthly tharges. Customers discontinuing local Bervice of
terminating their term plan prior to the exgiraticn of the committed term will no longer receive the benefits of this
| promotion. Only nes end trunks ordered within 60 days of the custemer’s term plan enroliment signature date are
eligible for the benefits of this promofion.
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4 Promotional Offerings

43 Jt Building Promotion

Beginning May 28, 1999 and ending August 1, 1999, the Company will offer the following promation to all new
customers of local service who, et Eme of prometion enrallment (1) enroll in at ieast & cne-yeer, $100 per month
term/volurne commitment under the On-Net Term Pian or Local On-Net Term Ptan discount programs and (7) are
located end provisicned in a buiding connected via Company-cwned fiber to the Company’s network (Lt Building).

Efigble customers enrolled in this promotion wil receive a credit applied to each invoice month specified in the
schedule below based on the customer’s Selectad length of term commitment

em iment
1 Year
2 Year
3 Year
4 Yem
5 Year

For Fled Rete Option customers each credit w2 be equel to the customer’s menthly recurring Locad Line, Local
Trunk-Basic, Local Trunk-DID/2 Wary Direct, Loc! Trunk-DIDI2 Way Direct Number Charges and | ocal Trunk ISDN
PRI charpes for Lit Bullding focetions &s defined in this promation (collectively, "Local Service Charges”), after
discounts, hased on the month of service prior to each invaice month specified in the echeduls above. For Measured
Option customers each credit will be equal to the Locel Service Charges , after discounts, based on the month of
service priot o eash ivoice month specified in the schedule sbove. Measured Option customers will receive a
eddifione] credit for usage incurmed calculated based on the average local usage for the 3 months of service prior to

LOCAL EXCHANGE SERVICE

Invoice Month
13% 14% and 15" month

13%, 14> 155, 25% 26% and 27 month

13*, 14m 15", 25%, 265, 27", 37" and 38% month

195 14h 158 256 26% 27 37F, 38, 48%, end 50% month

137, 14™, 157, 25%, 26, 27%, 371, 38", 49, 507, 61% and 62" month

each invoice month as specified in the schedule sbove.

Credits provided under this promatian will not be caiculeted upon; Ofrectory Assistance charges; operator sefvice
charges; and Optional Feature mornthly charges. Customers discontinuing local service or terminating their term plan
prior to the expiration of the committed term will no longer receive the benefits of this premotion. Only lines and trunks
orderad within B0 days of the customer’s term plan enoliment signatura date are aligile for the benefits of this

promotion
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4. Promgticnal Offerings
4.4 Digita! Dividend Promation

Beginning March 30, 2000 and ending September 30, 2000 the Company will offer the foltowing promotion to new and T
existing customers who purchase new digital Local Trunx-Basic, digital Local Trunk-DID/2 Way Direct or digital Local
ISDN PRI trunks.

Eligibility: To be eligible to enroll in this promotion, customers must satisfy the following conditions at the time of
promotion ensaliment;

subscribe to an Or-Net Term Plan which equals or exceads one yaar. Existing customers who are enrolied in an
existing On-Net Term Plan, must subscribe to a new On-Net Term Plan following the terms and conditions set forth in
the On-Net Term Pian for renewals; and,

order instatation of new digital Local Trunk-Baslc, digital Local Trunk-DID2 Way Direct or digitsl Local ISDN PRI
trunks terminating fo a PBX.

Benefits: Eligible customers enrolled in this promotion wil receive a credit per kocation applied to each invoice month
specified in the schedule below based on the customer’s selected length of term commitment:

. Term Commitment invoice Month
1Year 12 and 137 month
2 Year 12%, 137, 24 and 25 month
IYear §2%, 130, 240, 250 36™ and 37% month
4 Year 120 13 240, 250 36 and 37 month
5Year 125, 13, 24 250 36D and 37 month

Each credit will be equal to the customer's monthiy recurring Local Trunk-Basic, Local Trunk-DID/2 Way Direct, Local
Trunk-DID/2 Way Direct Number Chamges and Local Trunk ISDN PRI charges for trunks ordered within 60 days after
the customer’s tesm plan enrollment signature date, after discounts, based on the month of service prior {o each
invoice month specified in the schedule above. Measured Option customers will receive an additionat credit for usage

incurred based on the average local usage for the 3 months of servige prior lo each invoice month as specified in the
schedule above.

Credits provided under this promotion will not be calculated upon: Directory Assistance charges; cperator sarvice
charges; and Optional Feature monthly charges. Customners discontinuing local service of tarminating their term plan
prior 10 the expiration of the committed term will no longer receive the benefits of this promation. Customer locations
enrolled in the Lit Bullding Premotien or the Digital Discovery Promotion are not eligible to recefve the benefits of this

promotion,
@awgg %’5‘; rﬁ%@éﬁg F
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Digital Dividend Prometion
Baginning August 31, 1999 and ending December 31, 1999 the Company will ofier the following promotion to new and T

existing customers who purchase new digital Local Trunk-Basic, digital Local Trunk-DID/2 Way Direct or digital Local
I1SDN PR! trunks.

Eligibility: To be eligible ‘o enroll in this promation, customers must satisfy the fellowing conditions at the time of
promotion enroliment:

subscribe to an On-Net Temm Plan which equals or exceeds one yeas. Existing customars who are enrolled in an
existing On-Net Term Pian, must subseribe 1o a new On-Net Term Plan following the terms and conditions set forth in
the Cn-Net Term Plan for renewals: and,

order installation of new digital Local Trunk-Basic, digita! Local Trunk-DID/2 Way Direct or digital Local ISDN PRI
trunks terminating to 2 PBX.

Benefits: Eligible customers enrolled in this promotion will receive a credit per location applied to each invoice month
specified in the schedule below based on the customer’s selected length of term Commitment.

Term Commitment Invoice Month

1 Year 124 gnd 13% month

2 Year 120, 13", 24 and 25" month

3 Year 120 13, 24m, 25% 36" and 37" month
4 Year 120 13, 240 25% 36t and 37 month
5 Year 120 138, 245 25% 36" and 37% month

Each credit will be equal to the customer's monthly recuring Local Trunk-Basic, Local Trunk-DIDf2 Way Direct, Local
Trunk-DID/2 Way Direct Number Charges and Locat Trunk 15DN PRI charges for tunks ordered within 60 days after
the customer’s term plan enroliment signature date, after discounts, based on the month of service prior to each
invoice month specified in the schedule abave. Measured Option customers will receive an additional credit for usage
incurred based on the average local usage for the 3 menths of service prior to each invoice month as specified in the
schedule above,

Credits provided under this promation will not be calculated upan: Directary Assistance charges; operator service
charges; and Optional Feature monthly charges. Customers discontinuing local service or lerminating their term plan
prior to the expiration of the committed term will no longer receive the benefits of this promation. Customer locations
enrolled in the Lit Building Promotion or the Digital Discovery Promation are not eligible to receive the benefits of this
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Beginning August 31, 1899 and ending Octaber 31, 1939 the Company will offer the following promotion to new and
existing customers who purchase new digital Local Trunk-Basic, digital Local Trunk-DID/2 Way Direct o digital Local
ISON PRI trunks.

Eligibitity: To be eligible to earoll in this promation, customers must satisfy the following conditions at the time of
promotion enrgliment;

subscribe to an Or-Net Tesm Plan which equals or exceeds one year. Existing customers who are enrolled in an
existing On-Net Term Plan, must subscribe 10 3 new On-Net Term Plan following the terms and conditions set forth in
the On-Net Term Plan for renewals; and,

order installation of new cigital Local Trunk-Basic, digital Local Trunk-DIDR2 Way Direct or digital Logal 1ISDN PRI
trunis terminating to a PBX.

Benefits: Eligible customers envolled in this promotion will receive a credit per location applied to each invoice month
specified in the schedule below based on the customer's selected length of term commitment:

Term Commitment |nvoice Month

1Year 12% and 13" month

2 Year 12*, 130, 24hand 250 monih

3IYear 120,130, 240 250 36" and 37" month
4 Year 129, 13", 24%, 250 36% and 37% month
5 Year 128, 130 24m  25% 36" and 37" month

Each creditwill be equal to the customer's monthly recurming Local Trunk-Basic, Local Trunk-DID/2 Way Direct,
Local Trunk-DiD/2 Way Direct Number Charges and Local Trunk ISON PRI charges for trunks ondsred within 60 days
aftes the customer's term plan enroliment signature date, atter discounts, based on the month of service prior to each
invoice monith specified in the schedule abave. Measured Option customers will receive an additionat credit foe
usage incurred based on the average local usage for the 3 months of service prior to each invoice month as specified
in the schecule above.

Credits provided under this promoticn will not be calculated upon: Directory Assistance charges; operator service
charges; and Optional Festure monthly charges. Customers discontinuing local service or terminating their tarm plan
prior to the expiration 0f the commitied term will no longer receive the benefits of this promotion. Customer locations
enrolied in the Lit Butding Promation or the Digital Discovery Promotion are not eligible to receive the benefits of this
promgtion, N
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Beginning March 30, 2000 and ending September 30, 2000 the Company will offer the following promotion to new and T
existing customers who order new digital Loca! Trunk-Basic or digitat Local Trunk-DID/2 Way Direct trunks.

Eliaibility: To be efigibla to enroll in this promotion, customers must satisfy the toliowing conditions.
Upon enroliment in this promotion;
Customers must subscribe to an Cn-Net Term Plan with a tarm and volume commitment tha! equals or exceeds one

year, $1,000 per month. Existing customers enrolled in an existing On-Net Term Plan, must subscribe to & new On-
Net Term Plan following the terms and conditions set forth in the On-Net Term Plan for renewals.

Benefits: Elgible customers enrelled in this promation will receive the foliowing one-ime credit per facility to offset the
cost the customer incurs to purchase and install T-1 digital PBX gards, channed banks and CSUs. The credit will be
based on the term and volume commitment that the customer selects and will be applied to the first full month's

invoice,
Term Commitment/Credil

Volume Commitment i¥ear 2Year 3Year 4Year 5Year
1,000 imonith $1,000 51,750 $2,500 $2,500 $2,500
2,000imanth $1000 31750 $2500  $2500 %2500
3,000/month $1250  $2500 3500 §3500  §3,500
4,000/month $1250  $2500 $3500 83500 33500
5,000/month and above $1750 33500 $4,500 S4.500 $4.500

To receive credit, customers must prove to the Company's reasonabie satisfaction that it scquired T-1 digital PBX
cards, channel banks or CSUs within 90 days after the customer’s tem plan enrofiment signature date. Customers
disconnecling service prior 1o the expiration of the ferm commitment will be bited and required to repay the credit
received under this promotion. Gustomer locations enrolled in the Lit Building Promotion or the Digital Dividend
Promeotion are not efigible to receive the benefits ¢f this romeion,
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Digital Discovery Promotion

Beginning August 31, 1999 and ending December 31, 1999 the Company will offer the following promation to new and T
existing customers who order new digital Local Trunk-Basic or digital Local Teunk-DID/2 Way Direct trunks.

Eligibility: To be eligible to enroll in this promotion, customers must satisfy the following conditions.
Upon encoliment in this promation:

Customers must subscribe to an On-Net Term Plan with a term and volume commitment that equals or exceads one
year, $1,000 per month. Existing customers enrolled in an existing On-Net Term Ptan, must subscribe to a new On-
Net Term Plan following the terms and condiians set forth in the On-Net Term Plan for renewals.

Benefits: Eligible customers enrolled in this promotion will receive the following one-time credit per facility to ofiset the
cost the customer [ncurs (o purchase and install T-1 digital PBX cards, channel banks and CSUs. The credit will be

based on the term and volume commitment that the customer selects and will be applied to the first full month's
invoice.

Term Commitment/Credit
Volume Commitment 1Year 2Year JYear AdYear 5Year
1,000 /month $1000  $1,750  §2500 32500  $2,500
2,000/month $1000 51,750 52500  §2500  §2,500
3,000/month $1,250 %2500 53500  $3500 $3500
4,000/month $1.250 §2500 $3500  $3500  $3500
5,000/month and above $1,750 $3500 $4500 34500 34500

To recaive credil, customers must prove fo the Company's reasanable saiisfaction that it acquired T-1 digital PEX
gards, channe! banks or CSUs within 50 days after the customer's tem plan enroliment signature date. Customers
disconnecting service prior to the expiration of the term commitment will be billed and required to repay the credit
received under this promotion. Custosmer locations enroiled in the Lit Buikling Promation or the Digital Dividend
Promotion are not eligible 1o receive fhe benefits of this promotion.
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4.5 Digital Discovery Promotion
Beginning August 31, 1999 and ending October 31, 1989 the Company will offer the following prometion 1o new and
existing customers who order new digital Local Trunk-Basic or digital Local Trunk-DID/2 Way Direct trunks.
Eligitiity. To be efigitte 1o earofl in this promotion, customers must satisfy the following conditions.
Upan enroliment in this promation;
Customers must subscribe to an OnNet Term Pian with a term and volume commitment that equals or exceeds one
year, $1,000 per month. Existing custorers enrolfed in an axisting On-Net Term Plan, must subsctibe to & new On-
Net Term Plan following the terms and conditions set forth in the On-Net Term Plan for renewals.
Benefits Eligible customers enrciied in this promection will receive the foliowing one-time credit per facliy o offset
the oost the customer incurs (¢ purchase and install T-1 digital PBX cards, channel banks and CSUs. The credit will
be based on the term and volume cormitment that the customer setects and will be applied to the first full month's
imvoics.
Term Commitment/Credil

Volume Commitment 1Year 2Year 3Year dYear 5 Year

. 1,000 fmonih $1000 1750  $2500  §2500  $2.500
2.000imeonth $1000  $1,750 52500  $2500 2500
3 M00/month $1250  $2500  $3500 53500 43,500
4,000/month $1.250  $2500  $3500  £3500  $3.500
5,000/month and above $1750  $3500 $4500  $4500  $4,500
To receive credit, customers must prove to the Company’s reasonable satisfaction that it scquired T-1 digital PBX
cards, channel banks or CSUs within 90 days after the customer’s tem plan enrollment signature date. Customers
disconnecting service prior to the expiration of the term commitment will be billed and required to repay the credit
received under this promation. Customer locations enrolled in the Lit Buiding Promolion or the Digita! Dividend

Promotion are not eligible to recaive the benefits of this promotion.
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Local All inclusive T-1 Promgtion

Beginning Oclober 1, 2000, and ending December 31, 2000, the Company will ofter the following prometion to (2} new customers who
order a new T-1 of digital Flat Rate Oplion Locat Trunk-Basic, Local Trunk-DID, Loca Trunk-2 Way Direct and/or Local 1ISDN-PRI
service (Promational Trunks); and (b) existing customers who order a new T-1 of Promational Trunks &l the time of promation
enralimeant and wha do not cumently have the Company's Local Service in that respective Metropolitan Statistic Area (MSA}.

To be eligible for this promation, new customers, and existing customers who are not existing subscribers to an On-Net Term Plan or
Local On-Net Term Plan (Term Plan), must subscribe fo a new Term Plan at the tima of promotion enroliment. Exising customers
whose existing Term Plan is due to expire at the fime of promotion enrollment are eligible to receive the benefits of this promotion for
new and existing T-1s of digital Flat Rate Option Local Trunk-Basic, Loca! Trunk-0ID, Local Trunk-2 Way Direct and/or Local ISDN-PRI

service provided that existing customers subscribe to a new Term Plan pursuant to the renewal eligibility terms and conditions set forth
in the Term Plan Agreement,

Enrolled customers wilt be charged the following monthly recurring charge per T-1 based on the customer's term of service.

Term Commitment/Prometional Rate
1 Year 2,3 4or5VYear

Kansas City/Soringfield/SL. Louis:

. Digital Local Trunk-Basic, DID, or 2 Way Direct 51744 $457.44
(Fiat Rate Option)

Digital ISDN-PRI (Flal Rata Option) $549.12 $489.12

The Promotional Rate ks in fieu of the monthly recurring digital local trunk Fiat Rate Option charge for Local Trunk-Basic, Local Trunk-

DID, Local Trunk-2 Way Direct, and Local ISDN-PRI T-1 and Term Plan discounts. Custamers wil receive the prometional rate far the
length of the commitment term.

Promotional Trunks must be ordered by December 31, 2000 and insialled by March 31, 2001. 1f the cuslomer terminates the temm plan
prior to completion of its term commitment, the custome: will no longer be eligibie for the benefits of this promotion. Customers enrolled
+ in this promolion are not eligible o receive the benefils of any other promaotion or discounts except for the Install Waiver Promotion,
"Customers who receive service under a Special Customer Arangement (SCA) are eligible to receive the benefits of this promotion
except that SCA benghits will not apply to the promotional rate. Availability of this promation is subject to provisioning capabilifies.
- L]
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v
Beginning October 1, 2000, anc ending December 31, 2000, the Company will offer ﬁequﬁ?mﬁ%ﬁﬁoﬁﬂm cusld?ﬁe
who order a new T-1 of digital Flat Rete Option Local Trunk-Basic, Local Trunk-DID, Local Trunk-2 Way Direct and/or Local
ISDN-PRI service (Promotional Trunks); and (b) existing customers who order a new T-1 of Promotional Trunks at the fime of
promofion enroliment and who do not cumently have the Company'’s Local Service in that respective Metropalitan Statistic Area
{MSA).

To be eligible for this promation, new customers, and exisling customers who are not existing subscribers to an On-Net Term
Plan or Local On-Net Term Plan (Term Plan), must subscribe to a new Term Plan at the fime of promotion enroliment. Existing
customers whose existing Term Plan is dug to expire at the time of promotion enroliment are eligible ko receive the benefits of
this promolion for new and existing T-1s of digital Flal Rate Option Local Trunk-Basic, Local Trunk-DID, Local Trunk-2 Way
Direct and/or Local 1ISDN-PRI service provided that existing customars subscribe to a new Term Pian pursuant to the renewal
eligibifity lerins and conditions set forth in the Term Pian Agreement.

Enrolled customers will be charged the following monthly recurring charge per T-1 based on the cuslomer’s term of service,

Term Commitment/Promofional Rate
1 Year 2.3 4orh Year

Kansas City/Springfield/St. Lovis:

Digital Local Trunk-Basic, DID, or 2 Way Direst $517.44 $457.44
(Flat Rate Option)
Digital !SDN-PR! (Flal Rate Option) $549.12 $489.12

The Promotional Rate is in lieu of the manthly recurring digital local trunk Flat Rate Option charge for Local Trunk-Basic, Locat

Trunk-DID, Local Trunk-2 Way Direct, and Local ISDN-PRI T-1 and Term Plan discounts. Customers will receive the promotional
rate for the length of the commitment term.

Fromational Trunks must be ordered by December 31, 2000 and installed by March 31, 2001, If the customer terminates the
term plan prior to completion of its term commitment, the customer will no longer be eiigible for the benefits of this promotion.
Customers enrclled in this promation are not eligible to receive the benefits of any other promation or discounts except for the

Install Waiver Promation. Cuslomers who receive service under a Speciat Customer Amangement (SCA) are eligible to receive
the benefits of this prometion except that SCA benefits will not apply to the promotional rate.
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Beginning October 27, 2000, and ending December 31, 2000, the Company wilt offer the foliowing promotion o {a) fiew
customers who order a new T-1 of digital Flat Rate Option Local Trunk-Basic, Local Trunk-DID, Locel Trunk-2 Way Direct andlor
Local ISDN-PRI service {Promotional Trunks); and (b) existing customers who order a new T-1 of Promotional Trunks al the time

of promotian enroliment and who de not curently have the Company’s Local Service in that respective Metropolitan Statistic
Area (MSA).

Torbe eligible for this promotion, new customers, and existing customers who are not existing subscribers to an On-Net Term
Plan or Locel On-Net Term Pian (Tam Plan), must subscribe ta a new Term Plan at the time of promotion enroliment. Existing
customers whese existing Term Plan is due to expire al the time of promation enrollment are efigible to receive the benefits of
this promotion for new and existing T-1s of digital Flal Rate Option Local Trunk-Basic, .ocal Trunk-DID, Local Trunk-2 Way
Direct and/or Local ISDN-PRI service provided that existing customers subscribe to a new Term Plan pursuant {o the renewal
eligibility terms and conditions set forth in the Tenm Plan Agreement.

Enrolled customers will be charged the following monthly recuring charge T-:

Monthly Charge
Kansas City/Spingfield
Digital Local Trunk-Basic, DID or 2-Way Direct ' $717.44
. {Flat Rate Option)
Kansas City/Socinafeld
Local ISDN-PRI {Flat Rate Option) $749.12

The Promotional Rate is in lizu of the monthly recurring digital tocal tunk Flat Rate Option charge for Local Trunk-Basic, Local

Trunk-DID, Local Trunk-2 Way Direct, and Local 1ISON-PRI T-1. Cuslomers wili receive the promotional rate for the length of the
commitment term.

Piomolional Trunks must be ordered by December 31, 2000 ant installed by March 31, 2001. 1 the customer temminates the

term plan prior to compietion of its term commitment, the customer will no longer be eligible for the benefits of this promotion.

Gustomers enrofled in this promation are not eligible te receive the benefits of any other promotion except for the Install Waiver

Promation, Customers who receive service under 2 Special Customer Arangement (SCA) are eligible o

receive the benefits of this promaotion, Availability of this promotion is subject to the Company's provisioning cepabilities. N
. - 'l‘
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4.8 T-up_the Internet Promotion

Beginning August 12, 2002 and ending December 31, 2002 the Company will offer T

the following preomotion to new and existing facilities-based business
customers.

Eligibility: To be eligible for this promotion, customers must satisfy the
follewing conditions at the time of promotion enrollment:

Customers must order installation of at least one new channelized digital T-1
circuit of which 18 channels must be used by the customer for digital Local
Trunk-Basic, digital Local Trunk-DID, and/or digital Local Trunk-2 wWay Direct

service provided by the Company and up to 6 channels must be used by the customer
for Internet channels of 3B4K bandwidth. {(Promotional Circuit)

New customers and existing customers not already on a term commitment must commit
to a term of service for at least one year. Existing customers with a remaining
term of service that egquals or exceeds one vear will remain on their existing
term commitment. Existing customers with a remaining term of service less than
one year must sign a new term commitment for at least one year.

Other Requirements:

Each Promotional Circuit must be installed on or before
September 30, 2002,

Benefits: In each monthly period of a customer’s term of service, enrolled

customers will be charged a monthly recurring charge of $950.00 per Promotignal
Circuit. (Promotional Rate)

Other Conditions:

Customers enrolled in this promotion are not ellglble to receive the benefits of

any other promotion or discounts including term plan discounts except for the
Install Waiver Promction.

Customers utilizing less local and Internet channels than the configuration

defined as a Promot@onal Circuit, the customer will be charged the Promotion Rate
based on the Promotional Circuit configuration.

The Promotional Rate does not include taxes, surcharges, directory assistance,
operator services blocks of DID numbers or Optional Features,

, Customers who discontinue serwvice under this promotion before the expiration of
the first year cof the committed term of service will be billed and required to
pay ah early termination charge in an amcunt egual to the Promotional Rate
multiplied by each monthly billing period remaining in the unfulfilled term of
service. Customers who discontinue service under this promotion after the first
yvear of the committed term will be billed and reguired to pay an early
termination charge in an amount equal to 50 percent of the Promotional Rate

multiplied by each monthly billing period remaining in the unfulfilled term of
service,

Customers are not eligible to receive the benefits of this promotion for any
| Promotion Circuit that a customer terminates, then reinstalls, service during the
‘ customer’s term of service following enrollment in this promotion.
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business customers.

LA

New customers and existing customers not already on a term commitment must commit to a term of senvice for at teast one year,
Existing customers with a remaining term of service that equals or exceeds one year will remain on their existing term commitment.
Existing customers with a remaining term of service fess than one year must sign a new term commitment for af ieast one year.
Other Requirements: Each Promotional Circuit must be instalied on or before September 1, 2001,

Benefits: In each monthly period of a customer's tem of service, envolled customers will be charged a monthly recurring charge of

$350.00 per Promotional Circuit. {Promotional Rate)

Qther Conditions:

discounts except for the Install Waiver Promotion,

Customers utilizing less local and Intemet channels than the configuration defined as a Promational Circuit, the customer will be

charged the Promotion Rate based on the Promotional Circuit configuration.

The Promotional Rate does notinclude taxes, surcharges, diractory assistance, operatar services blocks of DID numbers or Optional

Features.

Custemers who discontinue service under this promotion before the expiration af the first year of the committed tenn of service will be
billed and required to pay an eary termination charge in an amount equal to the Promotional Rate multiplied by each menthly hilling
period remaining in the unfulfilled temm of service. Customers wha discontinue service under this promotion after the first year of the
comymitted term will be billed and required to pay an early tesmination charge in an amount equal ta 50 percent of the Promotional Rate

multiplied by each monthiy billing pericd remaining in the unfutfited term of service.

seénvice during the customer's term of Service foliowing enollment in this promatian,

Eligibiity: To be efigible for this promotion, custorers mus! satisfy the following conditions at the time of promotion enrollment:

Customers must order instaliation of at least one new channefized digital T-1 circuit of which 18 channels must be used by the
custamer for digital Loca! Trnk-Basic, digital Local Trunk-DID, and/or digital Local Trunk-2 Y¥ay Direct service provided by the
Company and up to 6 channels must be used by the customer for Intemet channels of 384K bandwidth. (Promotional Circuit)

Custemers enrolied in this promotion are nol eligible 1o receive the benefits of any olhier promation or discaunts including term plan

Customers are nol efigible fo receive the benefits of this promotion for any Promotion Circuit that a customer terminates, then reinstalls,
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Beginning Apr 1, 2001 and ending June 30, 2001 the Company wil offar the following promotion to new and exlsting facilities-based
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Sarvice Commission

FILED APR 01 2001

ISSUED : March 2, 2001
Sandy Chandier
Tariff Manager
Six Concourse Parkway, Suite 3200

Cancelled Allanta, GA 30328

LN-2006-0276

Missouri Public
Service Commission

EFFECTIVE: April 1, 2001
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49 Lncal PRI Siheeription Savings Promation |
Service Commission
Beginning July 20, 2001 and ending August 31, 2001, the Company will offer the following promotion to {a) new faciliies based
business customers who order 8 new T-1 of Local ISON-PRI service Flat Rate Option (Promotional Service); and (b) existing
facifiies based business customers who arder a new T-1 of Promotional Service at the time of promotion enroilment.

To be elfighle for this promotion, new customers, and existing customers who are not existing subscribers to an On-Net Term
Plan ar Local On-Net Term Plan (Term Pian), must subscribe to a new Term Fian at the time of promotion enrciiment. Existing
customers whose existing Term Plan is due to expire &t the time of promotion enroliment are eligitie to receive the benefits of
this promotian for néw Promotional Service provided that the existing customer subscribes to a new Term Plan pursuant to the
renewal eligibility terms and conditions set forth in the Term Plan Agreement.

Promaticnal Service must be ordered by September 30, 2001 and instalied by Oclober 31, 2001.

Enrolled customers will be charged an annual non~efundable charge of $2,000.00 for each Promotional Service, due the first
month of each contract year term.

Benefits:
. . Enrolled customers will receive a reduced monthly recurring charge of $231.00 for a T-1 of Local ISDN-PRI service Flat Rate
Oplion for the length of the customer’s term of commitment (Promoetional Rate).

The Promotional Rate is in lieu of the rnonthly recurring Local ISDN-PRI T-1 Fiat Rate Option charge, and any other discounts,
promotions or Term Plan discounts (except for the Install Waiver Promotion). Avaitability of this promation is subject to the
Company’s provisioning capabilities.

Missouri Public:
| FILED AUG 11 2001

Service Commission

,
@ '

ISSUED : July 12, 2001 EFFECTIVE: August 11, 2004
Sandy Chandler
Tariff Manager
Six. Concourse Parkway, Suite 3200
Cancelled Aflanta, GA 30328
LN-2006-0276

Missouri Public
Service Commission

TD
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LOCAL EXCHANGE SERVICE Missouri Public

RECD JUN 2 0 2001

Beginaing July 20, 2001 and ending August 31, 2001, the Company wil offe? FRIFNGHREEDTUB ey Néefas THagrhased
business cuslomers who order a new T-1 of Local ISDN-PRI service (Promotional Service); and {b) existing facilites based
bysiness customars who order a new T-1 of Promational Setvice at the time of promotion enroliment.

4 Bromotinng Offefings
49 Local PRI Suhseriplinn Savings Promation |

To be eligible for this promotion, new customers, and existing customers who are nat existing subscribers to an On-Net Term
Plan or Local On-Net Term Plan {Tesm Plan), must subscribe to a new Term Plan at the time of promotion enroliment, Existing
customers whose existing Term Plan is due to expire at the time of promotion enrollment are eligible to receive the benefits of
this promotion for new Promotional Service provided that the existing customer subscribes to & new Term Plan pursuant to the
renewal eligibility terms and conditions set forth in the Term Plan Agreement.

Promotional Service must be ordered by September 30, 2001 and installed by October 31, 2001.

Enrolled customers will be chared an annual nonefundable charge of $2,000.00 for each Promotional Service, dug the first
month of each contract year term.

Benefits:

Enrolled customers will receive a reduced monthly recurring charge of $231.00 for a T-1 of Local ISON-PRI servica for the length
of the customer's term of commitment (Promotional Rate).

The Promotional Rate is in fieu of the monthly recuring Local ISDN-PR} T-1 charge, usage charges, and any other discounts,
promotions or Term Plan discounts (excapt for the Instal) Waiver Promotion). Availability of this promotion is subject to the
Company's provisioning capabiiities.

CANCE(TFN

AUG 11 200
Gy lSt @_P qul

Public Service Cominussion
MISSOURI

Missouri Public

FILED JUL 2 0 2001

Service Commission

ISSUED : June 20, 2001 EFFECTIVE: July 20, 2001
Sandy Chandler
Tarif Manager
Six Concourse Parkway, Suite 3200
Alianta, GA 30328
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410 Local PRI Subscrion Savings Promafion RECD JUL 12 2001

Beginning July 20, 2001 and ending August 31, 2001, the Company wilt offer the following promotion o (2) new facilities based
business customers wha order a new T-1 of Local ISDN-PRI service Flat Rate Optim @GRS device)TanilE) 1o
facilities based business customers who order a new T-1 of Promotional Service at the time of promotion enrollment.

To be eligitle for this promotion, new customers, and existing customers who are not existing subseribers o an On-Net Term
Plan or Local On-Net Tem Plan (Term Plan), must subscribe to a new Term Plan at the time of promation enrollment. Existing
customers whaose existing Tenm Plan i due o expire &t the time of promotion entadment are eligible to receive the benefits of
this prometion for new Prometional Service provided that the sxisting custemer subscrbes to a new Term Plan pursuant ta the
renewal eligibdity terms and conditions set forth in the Term Plan Agrasment.

Promotional Service must be ordered by September 30, 2001 and instatied by October 31, 2001.
Enrclted customers will be charged an annual non-refundable charge of $2,000.00 for each Promotional Service, due the first
maonth of each contract year term.
Benefits ‘
‘ . Enrolled customers will receive a reduced manthly recuning chare of $346.00 for a T-1 of Local ISON-PRI service Flat Rate
! Option for the length of the customer's term of commitment (Promotional Rate).
The Promotiona! Rate is in liev of the mu{tmly recuriing Local 1ISDN-PR! T-1 Flat Rate Option charge.
ther Condiians;

Customers enrolled in this pramotion are not eligible to receive the benefits of any other promoticnal offer for Promotional Service
except for the install Waiver Promotion. Availabifity of this promotion is subiect to the Company’s provisioning capabifities.

Missouri Public

FILED AUG 11 2001

Service Commission

LS
® ’

ISSUED : July 12, 2001 EFFECTIVE: August 11, 2001
Sandy Chandler
Tariff Manager
Six Concourse Parkway, Suite 3200
Cancelled Aflanta, GA 30328
LN-2006-0276

Missouri Public
Service Commission
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4,10 Local PRI Subseriptian Savings Promation 1l

Reginring Jly 20, 2001 and ending August 31, 2001, the Campany wil RERb AT pom MRV BHmEbased
business customers who order a new T-1 of Local ISON-PR| service {Promotional Service); and (b) existing facilities based
business cusiomers whe order a new T-1 of Promotional Service a1 the fime of promotion enroliment.

To be eligible for this promotion, new customers, and existing customers who are not existing subscribers to an On-Net Term
Plan or Local On-Net Term Plan (Term Plan), must subseribe to a new Term Plan at the time of promotion enroliment. Existing
customers whose existing Term Plan is due to expire at the time of prometion enrollment are eligible to receive the benefits of
this promotion for new Promotional Senice provided thal the existing customer subscribes to a new Term Plan pursuant 10 the
renewal eligibility terms and conditions set forth in the Tenm Ptan Agreement.

Promotional Service must be ordered by September 30, 2001 and installed by October 31, 2001,

Enrolled customers will be charged an annual nonJefundatie charge of $2,000.00 for each Promotional Service, due the first
month of each contract year term.

Eenefits:

Enrolied customers will receive a reduced monthly recurring charge of $346.00 for 2 T-1 of Local ISDN-PRI service for the length
‘ of the customer's term of commitmeni (Promotional Rata).

The Promotional Rate is in keu of the monthly recuring Local ISON-PRI T-1 charge and usage charges.

Other Condiians:
Customers enrolled in this promotion are nat efigible to receive the benefits of any other promotional offer for Promationat Service
except for the Install Waiver Promotion. Availability of this promotion is subject to the Company's provisioning capabilities.

CANCELIFny

AUG+112001
b [TXRPCY T

- Fublic Service Comuissi
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Missouri Public

| FILED JUL 2 0 201

Service Commission

. ISSUED : June 20, 2001

EFFECTIVE: July 20, 2001

| Sandy Chandler
I Taiff Manager
Six Concourse Parkway, Suita 3200
| Aflanda, GA 30328
Cancelled
LN-2006-0276
Missouri Public - -

Service Commission
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411 Loal Servien Fxchange install Waiver Pmmotion [ Service Commission

Beginning July 20, 2001, 2000 and ending September 30, 2001, the Company will offer the following promotion to all new
business facilities based cusiomers who convert existing local exchange service from ancther local exchange carrier to
MClmetro Local Services. To receive the benefits of this promation, customers must commmit, at the fime of converting o
MCmetro Local Service, to at least a one year term commitment under the Local On Net Term Plan or On-Net Term Plan
distount program. Eligible customers wili have the instaliation charges listed below waived for the length of thelr committed term:

Account Setup

Account Changes [including Moves, Changes, Additions, and Billing Record Changes)

Line: Connection Chasges {Local Line, Local Trunk-Basic, Local Trunk DID, Local Trunk.2 Way Direct))
Direct Inward Diading {DIiC)2 Way Direct Installation for Blocks of DID/2 Way Direct Numbers
Non-Recuring Charges for Oplional Features

Vanity Number Non-Recurring Charge

Directary Listings Non-Recurring Charges

Non-Recurring Charges for Local ISDN-PRI T-1 installation and Local ISDN-PRI Optional Features
Selective Call Screening Non-Recurring Charge

Non-recurring charges for Optionat Features

Customers who terminate their term plan pricr to the expiration of the committed term wilt no longer regeive the bengfits of this
promotion. New lines, frunks, or new locations added after the initial service install are not sligible for the installation watver for

. the committed term. Additional services canverted from another local exchange camier after the initial service install will be
eligible for the install waiver for the committed term.

Missouri Public

FILED JUL 2 0 2001

Service Commission

. ISSUED : June 20, 2001 EFFECTIVE: July 20, 2001
Sandy Chandler
Tariff Manager
Six Concourse Parkway, Sufte 3200
Allanta, GA 30328
Cancelled

LN-2006-0276

Missouri Public
Service Commission
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Promotional Offerings

4.12 Digital Dividend Promotion E@rvice Commission

T

Beginning August 12, 2002 and ending December 31, 2002 the Company will C/N
offer the following prometion to new and existing customers who purchase

new digital Local Trunk-Basic, digital Local Trunk-DID/2 Way Direct or
digital Local ISDN PRI trunks.

Eligibility: To be eligible to enroll in this promotion, customers must
satisfy the following conditions at the time of promotion enrollment:

subscribe to an On-Net Term Plan which equals or exceeds one year. Existing
customers who are enrolled in an existing On-Net Term Plan, must subscribe to

a new On-Net Term Plan following the terms and conditions set forth in the On-
Net Term Plan for renewals; and,

order installation of new digital Local Trunk-Basic, digital Lecal Trunk-DID/2
Way Direct or digital Local ISDN PRI trunks terminating to a PBX.

Benefits: Eligible customers enrclled in this promotion will receive a credit
per leocation applied to each invoice month specified in the schedule below
based on the customer’'s selected length of term commitment:

Term Commitment Invoice Month
abyoice HOonth
1 Year 12% and 13% mecnth T

Each credit will be equal to the customer’s monthly recurring Local Trunk-
Basic, Local Trunk-DID/2 Way Direct, Local Trunk-DID/2 Way Direct Number
Charges and Loc¢al Trunk ISDN PRI charges for trunks ordered within €0 days
after the customer’s term plan enrgliment signature date, after discounts,
based on the month of service prior to each invoice month specified in the
. schedule above. Measured Option customers will receive an additional credit
for usage incurred based on the average local usege for the 3 months of
service prior to each invoice month as specified in the schedule above.

Credits provided under this promotion will not be calculated upon: Directory
Assistance charges; operator service charges:; and Optional Feature monthly
charges. Customers discontinuing lecal service or terminating their term plan
prior to the expiration of the committed term will no longer receive the
benefits of this promotion., Customer locations enrolled in the Lit Building

Promotion or the Digital Discovery Promotion are not eligible to receive the
benefits of this promotion.

wmMissaur Bublle
FILED AUG 12.2002

. Service Commission

Issued: Ahugust 5, 2002

sffective: hugust 12, 2002
Carmen L.Feliciano

Tariff Administrator Suite 1100
Chicage, IL 60601
Cancelled

LN-2006-0276

Missouri Public
Service Commission
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412 Digtal Dividend Promeion ) Service Commission

Beginning July 20, 2001 and ending September 30, 2001 the Company will offer the following promation to new and
! axisting customers whg purchase new digital Local Trunk-Basic, digital L ocal Trunk-0IDI2 Way Diract o digital Local ISON PRI
trunks.

Elglhm Iube e!g'b e to enroll in th S p"}"nhm 0 customers must satis ) the follow l@ cond| ftons at the time of Wl olior
! nro

subscribe fo an On-Net Term Plan which equals or exceeds one year. Existing customers who are enrolled in an existing On-Net

Term Plan, must subscribe 10 a new On-Net Term Plan following the terms and conditions set forth in the On-Net Term Plan for
renewals; and,

order installation of new digital Local Trunk-Basic, digital Local Trurk-DID/2 Way Direct or digital Local {SON PR trunks
terminating to a PBX.

Renefits Eligible customers snrolled in this promotion will receive a credit per location applied to each invoice month specified in
the scheduie below based on the customer’s sefected length of term commitment:

Jom Commitmeny Invnire Monthy
1 Year 12" and 13* month
. 2 Year 2%, 130 24%and 25" month
3 Year 126, 130 240 250 6% and 37 month
\ 4 Year 120, 13, 240 250 3E* and 370 month
! 5 Year 120, {30, 24% 266 356 ang 37% month

Each credit will be aqual to the customer's monthly recurring Local Trunk-Basic, Local Trunk-DID/2 Way Direct, Loca! Trunk-
DID/2 Way Diterd Number Charges and Locat Trunk 1SDN PRI charges for irunks ordered within 60 days afier the customer's
termn plan envoliment signature date, after discounts, based on the month of service prior 1 sach invoice month specified in the
schedule above. Measured Option customers will receive an additional credit for usage incurred based on the averags local
usage for the 3 months of service prier to each invoice month as specified in the schedule above.

: Credits provided under this promotion wil nat be caleulated upon; Directory Assistance charges; operator service charges; and

! Optional Feature monthly charges, Customers discontinuing locat service or terminating their term plan prior to the expiration of
the committed ferm will no longer receive the benefits of this promofion. Customer locations envolled in the Lit Building Promotion
ar the Digital Discovery Promotion are not eligible to receive the benefits of this promotion.

Missouri Public

FILED JUL 2 0 2001

Service Commission

. ISSUED: June 20, 2001

EFFECTIVE: July 20, 2001
Sandy Chandler
Tariff Manager
Six Concourse Parkway, Suite 3200
Allanta, GA 30328
Cancelled

LN-2006-0276

Missouri Public
Service Commission
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4.13 Dlgital Discovery Promoticon II T

FBeginning August 12, 2001 and ending December 31, 2002 the Company C/N
will offer the following promotion to new and existing customers who

order new digital Local Trunk-Basic or digital Local Trunk-DID/2 Way

Direct trunks.

Eligibility: To be eligible to enrcll in this promotion, customers
must satisfy the following conditions.

Upon enrollment in this promotion:

Customers must subscribe to an On-Net Term Plan with a term and volume commitment
that equals or exceeds one year, $1,000 per month. Existing customers enrolled in
an existing On-Net Term Plan, must subscribe to a new one year Term Plan
foliowing the terms and conditions set forth in the On-Net Term Plan following
the terms and conditions set forth in the term Plan for renewals.

Benefits: Eligikle customers enrolied in this promotion will receive the
following one-time credit per facility to oifset the cost the customer incurs to
purchase and install T-1 digital PBX cards, channel banks and C5Us. The credit
will be based on the term and volume commitment that the customer selects and

i will be applied to the first full month's inveoice.

Volume Commitment 1l Year T
1,000 /month $1,000
2,000/month $1,000
1 3,000 /month 51,250
4,000 /month 1,250

5,000/month and above 51,750

To receive credit, customers must prove to the Company’s reasonable satisfaction
that it acquired T-1 digital PBX cards, channel banks or C8Us within 90 days
after the customer’s tem plan enrollment signature date. Customers disconnecting
service prior to the expiration of the term commitment will be billed and
reguired to repay the credit received under this promotion. Customer locations
enrolled in the Lit Building Promotion or the Digital Dividend Promotion are not
eligible to receive the benefits of this promotion.

Misaour! Publle
FILED AUG 1 2.2602

Service Commission

Issued: August 5, 2002 Effective: August 12, 2002
Carmen L.Feliciano
Tariff Administrator Suite 1100
chicago, IL 60601

Cancelled
LN-2006-0276

Missouri Public
Service Commission
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413 Rigital Niccovery Promptinn | . .
Service Commission
Beginning July 20. 2001 and ending Septernber 30, 2001 the Company will offer the following promotion to new and T
existing customers who order new dightal Local Trunk-Basic of digital Local Trunk-DIDS2 Way Direct trunks,

Eligit¥ity: To be eligible to enrell in this promotion, customers must satisfy the following conditians.

Upon enroliment in this promotion;

Customers must subseribe to an On-Net Term Pian with a term and volume commitment that equals or exceeds one year,
$1,000 per month. Existing customers enrolied in an existing On-Net Term Plan, must subscrive to a new On-Net Term Plan
following the ferms and conditions set forth in the On-Net Term Plan for renewals,

Benefits'. Eligihle customers enrolied in this promation will receive the following one-time credit per facility to offset the cost the
customer incurs to purchase and install T-1 digital PRY, cards, channe! banks and CSUs. The credit will be based on the term
and volume commitment that the customer selects and will be appiied to the first full month's invoice.

Term Commitment/Credit
Mohume: Commitment IY¥ear  2¥ear 3¥ear AYenr SY¥ear
1,000 /month $1.000  §1,750 92500 82500  $2.500
2,000/monih $1000  $1750 %2500 32500  $2500
. 3,000/month $1.250 $2500 33500 $3500 $3,500
4 000/moath $1.250 $2,50C $3,500 $3,500 $3.500
5,000/month and above $1,750  $3500 34500 34500 34,500

Ta receive credit, customers must prove to the Company's reasonable satistaction that it acquired T-1 digital PBX cards, channel
banks or CSUs within 90 days after the customer's tem plan enraliment signature date. Gustomers disconnecting service prior to
the expiration of the term commitmant will ba billad and required to rapay the credit received under this promotion, Customer

locations enrolled in the Lit Building Promotion or the Digital Dividend Promotion are not aligible to receive the benefits of this
promation.

CANCELLED
N g1 2 2002
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Missouri Public

FILED JUL 2 0 2001

Service Commission

. ISSUED ; June 20, 2001

EFFECTIVE: Juiy 20, 2001
Sandy Chandier
Tariff Manager
Six Concourse Pariway, Suite 3200
Cancelled Alanta, GA 30328

LN-2006-0276

Missouri Public
Service Commission . e




MCimeiro ACCESS TRANSMISSION " MISSCURIP.S.C. TARIFF NO, 4
. SERVICES, LLC ORIGINAL PAGE NO. 64.12

LOCAL EXCHANGE SERVICE Missouri Public

RECD JUN 2 0 2001

Beginning Jiy 20, 2001, and ending Septentes 30, 2001, the Company vl ot 15 FGWASR o e S TRk SRR
order a new T-1 of digital Flat Rate Option Local Trunk-Basic, Local Trunk-DID, Local Trunk-2 Way Direct and/or Local {SON-PRI
service {Promotional Trunks); and {b) existing customers who order a new T-1 of Promofional Trunks at the time of promotion
enroliment and who do not currently have the Company's Local Service in that sespective Metropolitan Statisic Area (MSA).

To be eligible for this promnotion, new custemers, and existing customers who are not existing subscribers to an On-Net Tarm Plan or
Lecal On-Net Term Plan (Term Pian), must subscribe o a new Term Plan at the time of promation enraliment. Existing customers
whose existing Term Plan is due to expire al the time of promotian enrallment are eligibte to receive the benefis of this promotion for
new and existing T-1s of digital Flat Rate Option Local Trunk-Basic, Local Trunk-DID, Local Trunk-2 Way Direct andfor Local tSON-PRI
service provided that existing customers subscribe to a new Term Plan pursuant to the renewal eligibility terms and conditions set ferth
in the Term Plan Agreement.

Enrolled customers will be charged the following monthly recuming charge per T-1 based on the customer’s term of service.

P—
1Yaar 2.2 Aor5 Year
o o 5
Digital Locat Trunk-Basic, DiD, or 2 Way Direct $517.44 $457.44
. (Flat Rate Opiion)
Digital ISDN-PRI (Eial Rate Option) 654012 $480.12

The Promational Rate is in lieu of the monthly recuming digital ocal trunk Flat Rate Option charge for Local Trunk-Basic, Local Trunk-
DID, Local Trunk-2 Way Direct, and Local ISDN-PRI T-1 and Term Plan discounts, Customers will receive the promotional rate for the
length of the commitment term.

Promotional Trunks must be ordered by September 30, 2001 and installed by Decamber 31, 2001. If the customer terminates the term
plan prior to completion of its term commitment, the customer will no longer be eligible for the benefits of this prometion. Customers
enrofied in this promoticn are not eligible 1o receive the benedits of any other promolion or discounts except for the Install Waiver
Promation. Custemners wha receive service under a Special Customer Amangement {SCA) are efigible to receive the benefils of this
promotion except that SCA benefits will not apply to the promotional rate. Availability of this promotion is subject to provisioning
capabilities.

Missouri Public

FILED JUL 2 0 2001

Service Commission

. ISSUED ; June 20, 2000

EFFECTIVE: Juiy 20, 2001
Sandy Chandler
Tariff Manager
Six Concourse Parkway, Suite 3200
Aflanta, GA 30328
Cancelled
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Service Commission
Beginning July 20, 2001, and ending September 30, 2001, the Comparny will offer the following promotion lo (a) new customers
who otder a new T-1 of digital Flat Rate Option Local Trunk-Besic, Local Trunk-DID, Local Trunk-2 Way Direct and/or Local
ISDN-PRI service {Promotional Trunks); and (b} existing customers who order a new T-1 of Promotional Trunks at the ime of
promotion enroliment and who do not curently have the Company's Local Service in that respective Metropolitan Statistic Area
(MSA).

To be gligible for this promotion, new customers, and existing customers who are not existing subscribers to an On-Net Tem
Plan or Local On-Net Term Plan (Term Plan), must subscribe to a new Term Plan at the tme of promotion enrcliment. Existing
customers whose existing Term Plan is due to expire a1 the time of promotion enroliment are eligible to receive the benefits of
this promation for new and existing T-1s of digital Flat Rate Option Local Trunk-Basfc, Local Trunk-DID, Local Trink-2 Way
Direct andfor Local ISDN-PRI service provided that existing customers subscribe to a new Term Plan pursuant o the renewal
eligibility terms and conditions set forth in the Temm Plan Agreement.

Enrolled customers will be changed the following monthly recurming charge T-1:

Mnnthly Charme
Kansas City/Springfield
Digital Locat Trunk-Basic, DID or 2-Way Direct $717.44
{Flat Rate Option)
. Kaneas City/Springfiald
Local ISDN-PR! {Fiat Rate Option) $749.12

The Prometional Rate is in lieu of the monthly recuming digita! local trunk Flat Rate Option charge for Local Trunk-Basic, Local

Trunk-D1D, Local Trunk-2 Way Direct, and Local ISDN-PRI T-1, Customers will receive the pramotional rate for the length of the
commitment term. .

Promotional Trunks must be ordered by Septemnber 30, 2001 and instaited by December 31, 2001, K the customer ferminates
Ihe term plan prior to completion of its term commitment, the customer will no longer be eligible for the benefits of this promation.
Customers enrolled in this promotion are not eligible to receive the benefits of any other promotion except for the Instal! Waiver
Promotion. Availability of this promotion is subject to the Company's provisioning capabilities.

Missouri Public

FLED JUL 2 0 2001

Service Commission

. ISSUED . June 20, 2001

EFFECTIVE: July 20, 2001
Sandy Chandler
Tariff Manager
Six Concourse Parkway, Suite 3200
Allanta, GA 30328
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. Local Satisfaction Giiafantes Promaotion -

Beginning August 11, 2001 and ending September 30, 2001, the Company will offer the following prometion to (a) new facilities
based business customers who at time of promation enroliment order new Local Line, digital Local Trunk-Basic, digital Local
Trunk-DID, digital Local Trunk-2 Way Direct and/or Lecat ISDN-PRI service (Promotional Trunks); and (b) existing faciiities based
business customers who order new Promotional Trunks at Eme of promotion enroliment. To be eligibfe for this promotion
custamers must subscribe to a new term plan with at least a one-year commitment.

Benefit: During the customer's first 30 days of service after installation, if the customer is dissatisfied for any reason with the
Company's local service, the custamer can cancel service under this promotion without liability.

Promotiona! Trunks must be installed by December 31, 2001. Customers enrolled in this promotion are net efigible to receive the
benefits of the Local PRI Subscription Savings Promotions 1 or 1!,

\
Missouri Futio
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4. Promotional Offerings

4.17

. Service Commission
Local Nationwide One Promotion IT

T
Beginning August 12, 2002 and ending December 1, 2002, the Company will T
offer the following promotion to {&) new facilities-based business customers
who order a new T-1 of Digital Local Trunk-Basic, Digital Local Trunk-DID,
Digital Local Trunk-2 Way Direct and/or Local ISDN-PRI service ({Promotional
Servicel: and (b) existing facilities-based business customers who order a
new T-1 of Promotional Service.

Eligibilicy: Te be eligible for this promotion: new and existing customers who
are not existing subscribers to an On-Net Term Plan or Local On-Net Term Plan
(Term Plan), oust subscribe to a new Term Plan for one ysar at the time of
promorion enrollment. Existing customers whose existing Term Plan is due to
expire at the time of promotion enrollment are eligible to receive the benefits
of this promotion for new Promotional Service provided that the existing customer
subscribes to a new one year Term Plan pursuant £o the renswal eligibility terms
and conditions set forth in the Term Plan Agreement;

Benefitg: Enrolled Customers may select a metered plan or flat rate plan. The
following monthly recurring charge (Promotional Charge) per T-1 will apply for
the length of the customers term commitment based on the plan selected:

Lecal Trunk-Bagsic, Leocal Trunk-DID and local Trunk-2 way

Metered Plan $280.60
Flat Plan $635.60
Local ISDN-PRI

Metered Plan $241.00
Flat Plan $596.00

Customers selecting the Metered Plan will receive the following promotional
monthly usage rates:

1st Minute Each Additional Minute
50.0158 $0.0095

The Promotional Charge is in lieu of the standard tariffed monthly recurring
charges (except for DID number charges and Local ISDN-PRI feature package

charges) for Promotional Service, usage charges, and any other local prometions
(except for Install Waiver Promotion II).

Other Conditions: Existing custemers are not eligible to receive the Promotional
Charge for new Promoticnal Service added to a location where the customer already
has existing local service. Customers selecting the Metered Plan whe have
more than 70% of their traffic carried via inbound local and have an average
off-hock time per call of more than ten minutes are not eligible to receive
the benefits of this promotion. Existing customers enrolled in the Local

All Inclusive T-1 Promotion I are not eligible to receive the benefits of
this promotion for new Promotional Service.

Missouri Public
FILED AUG 12200

Servicea Commission

Cancelled
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Service C issi
4.17 Local Nationwide One Promotion ommission
Beginning March 29, 2001 anéd ending June 30, 2002, the Company will offer the
following promction to (a} new facilities-based business customers who order a
new T-1 of Digital Local Trunk-Basic, Digital Local Trunk-DID, Digital Local
Trunk-2 Way Direct and/or Local ISDN-PRI service (Promoticnal Service); and (b)

existing facilities-based business customers who order a new T-1 of Promotional
Service.

Eligibility: To be eligible for this promotion: new and existing customers who
are not existing subscribers to an On~-Net Term Plan or Local On-Net Term Plan
(Term Plan), must subscribe to &z new Term Plan for one vear at the time of
promotion enrcllment. Existing customers whose existing Term Plan is due to
expire at the time of promotion enrcllment are eligible to receive the benefits
of this promotion for new Promotional Service provided that the existing customer

subscribes to a new Term Plan pursuant to the renewal eligibility terms and
conditions set forth in the Term Plan Agreement;

Benefits: Enrolled Customers may select a metered plan or flat rate plan. The
following monthly recurring charge (Promeotional Charge) per T-1 will apply for
the length of the customers term commitment based on the plan selected:

Monthly Recurring Charge (Per T-1)
Local Trunk-Basic, Local Trunk-DID and Local Trunk-2 Way CAmELI.ED

Metered Flan £280.60
Flat Plan $635.60

. pug 1 2 2002

Local ISDN-PRI
Metered Plan $241.00

Pubgli{;%ﬁ-% ’(ééflghs“ien
Flat Plan $596.00 Mﬁ‘ﬁlﬂ? b

Customers selecting the Metered ?lan will receive the following promoticnal
monthly usage rates:

lst Minute Each Additional Minute
$0.C158 $0.0085

The Promotional Charge is in lieu of the standard tariffed monthly recurring
charges (except for DID number charges and Local ISDN-PRI feature package
charges) for Promotional Service, usage charges, and any other local promotions
{except for Install Waiver Promction and Local Satisfaction Guarantee Promotion) .

Other Conditions: Existing customers are not eligible to receive the Promotional
Charge for new Promotional Service added to a location where the customer already
has existing local service. Customers who have more than 70% of their traffic
carried via inbound local and have an average cff-hook time per call of more than
ten minutes are not eligible to receive the benefits of this promotion. Existing
customers enrolled in the Local All Inclusive T-1 Promotion I are not eligible
to receive the benefits of this promotion for new Promotional Service.

>

Bl ey et 1D, bty
.?sued: March 20, 2002 EXlfedtive: March 29, 2002
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LOCAL EXCHANGE SERVICE

fng March 25, 2001 /and ending June 30, 2002, the Company will offer the
ing promotlon tg-1a) new facilities-based business customers who order a
ocal Trunk-Basic, Digital Local Trunk-DID, Digital Local
Trunk-2 Way Direct and/or Local ISDN-PRI gervice (Promoticnal Service); and (b)

existing facilities-based business customers who order a new T-1 of Promotional
Service.

Eligibility: To be eligible for this promotion: new and existing customers who
are not existing subscribers to an On-Net Term Plan or Local On-Net Term Plan
(Term Plan), must subscribe to a new Term Plan for one year at the time of
promotion enrollment. Existing customers whose existing Term Plan is due to
expire at the time of promotion enrcllment are eligible to receive the benefits
of this promotion for new Promotional Service provided that the existing customer

subscribes to a new Term Plan pursuant to the renewal eligibility terms and
conditions set forth in the Term Plan Agreement;

Zenefits: Enrolled Customers may select a metered plan or flat rate plan. The
following monthly recurring charge (Promotional Charge) per T-1 will apply for
the length of the customers term commitment based on the plan selected:

Monthly Recurring Charge (Per T-1)
Local Trunk-Basic, Local Trunk-DID and Local Trunk-2 Way CANCELLED

Metered Plan $280.60
Flat Plan 5635 .60 MAR 29 2002
Local ISDN-PRI ‘ S"Q S (_p‘f ‘ 5

Metered Plan $241.00 Publlg Service Commission
Flat Plan $596.00 MISSOURI

Customers selecting the Metered Plan will receive the folleowing prometional
monthly usage rates:

1st Minute Fach Additional Minute
$0.0158 $0.0095

The Promotional Charge is in lieu of the standard tariffed monthly recurring
charges (except for DID number charges and Local ISDN-PRI feature package
charges) for Promotional Service, usage charges, and any other local promotions
{except for Install Waiver Promotion and Local Satisfaction Guarantee Promotion).

Other Conditions: Existing customers are not eligible to receive the Prometional
Charge for new Promotional Service added to a location where the customer already
has existing local service. Customers who have more than 70% of their traffic
carried via inbound local and have an average off-hook time per call of more than
ten minutes are not eligible to receive the benefits of this promotion. Existing
customers enrolled in the Local All Inclusive T-1 Promotion I are not eligibkle
to receive the benefits of this promotion for new Promotional Service.

All MATERIAL ON THIS PAGE IS NEW.
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Promotional Offerings
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LOCAL E}LCHANREC%RQHG 02-2002 , .

Local Express Promotion ) Service Commission ‘
Beginning April 8, 2002 and ending Décember 31,2002 the Company will offer
the following promotion to new and existing facilities-based business
customers who order a new T-1 of Digital Local Trunk-Basic, Digital Local
Trunk-DID, Digital Local Trunk-2 Way Direct and/or Lacal ISON-PRI

service {(Promotional Service).

T

Eligibility: To be eligible for this promotion:

new and existing customers who are not existing subscribers to an On-Net Term Plan
or Local On-Net Term Plan {Term Plan), must subscribe to a new Term Plan for one
year at the time of promotion enrollment. Existing customers whose existing Term
Plan is due to expire at the time of promotion enrollment are eligible to receive
the benefits of this promotion for new Promotional Service provided that the
existin customer subscribes to a new Term Plan pursuant to the renewal
eligibigity terms and conditions set forth in the Term Plan Agreement;

customers must receive interstate long distance service under Special Customer
Arrangement {SCA) Guide Type 1 as described in the WorldCom's *“Service and
Publication and Price Guide” located on the Company’s website at www.worldcom.com.

Benefits: Enrolled Customers may select a Flat Plan or Metered Plan. The following

monthly recurring charge {(Promotional Charge) will apply for the length of the
customers term commitment based on the plan selected and term of service:

Monthly Recurring Charge

Local ISDN-PRI 1l Year
Flat Plan 2556.00
Metered Plan 218.7%
Local Trunk-Basgic, DID and 2 way

Flat Plan $524.32
Metered Plan §187.07

Customers selecting the Metered Plan will receive the following promotional
monthly usage rates based on term of service:

1 Year

ist Minute Each Additional Minute
$0.0150 $0.0020

Missouri Public
FILED AUG 1 2.2002

Service Commission
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P LOCAL EXCHANGE SERVICE

. Service Commission
! 4. Promctional Qfferings

: 4.18 Local Express Promotion
Beginning April &, 2002 and ending June 30, 2002, the Company will offer che
following promotion to new and existing facilities-based business customers who
i order a new T-1 of Digital Local Trunk-Basic, Digital Local Trunk-DID, Digital
Local Trunk-2 Way Direct and/or Local ISDN-PRI service {Promotional Service).

Eligibility: To be eligible for this promotiom:

Cd new and existing customers who are not existing subscribers to an On-Net Term Flan

! or Local On-Net Term Plan (Term Plar}, must subscribe te a new Term Plan for one
yvear at the time of promotion enrollment. Existing customers whose existing Term
Plan is due to expire at the time of promotion enrcllment are eligible to receive
the benefits of this promotion for new Promotional Service provided that the
existing customer subscribes to a new Term Plan pursuant ¢to the renewal
eligibility terms and conditions set forth in the Term Plan Agreement;

customers must receive interstate long distance service under Special Customer
Arrangement (SCA) Guide Type 1 as described in the WorldCom’'s “Service and
Publication and Price Guide” located on the Company’'s website at www.worldcom.com.

Benefits: Enrolled Customers may select a Flat Plan or Metered Plan. The following
monthly recurring charge {Promotional Charge) will apply for the length of the
. customers term commitment based on the plan selected and term of service:

: Monthly Recurring Charge
|

= Local ISDN-PRI 1 Year CA‘%EU_ED

Flat Plan $556.00
Metered Plan $218.75 pig 1 2 2002

|8l
Local Trunk-Basic, DID and 2 way

h G o GOIONMEEIOR
pubfic &< ‘a’\é }
Flat Plan $524.32 P N?E FT

Metered Plan - $187.07

Customers selecting the Metered Plan will receive the following promotional
monthly usage rates based on term of service:

l Year

, . . 1st Minute Each Additienal Minute
Miissouri Public ¢, 150 $0.0090

FILED APR 08 2002
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mission
4. Promotiongl Offerings Cont‘'d)

4,18 Local Express Promotion ({(Cont‘d)
The Promoticnal Charge is in lieu of the standard tariffed monthly recurring
charges (except for DID number charges and Local ISDN-PRI feature package
charges) for Promotional Service, usage charges, discounts (including term plan

discounts) and any other local promotiens {except for Install Waiver Promction
and Local Satisfactlion Guarantee Promotion).

Other Conditiong: Existing customers are not eligible to receive the
Promotional Charge for new Promotional Service added to a location where the
customer already has existing local service. Customers are not eligible to
receive discounts (including term plan discounts) or any other prometional

offerings except for the Local Installation Waiver Promotion and Local
Satisfaction Guarantee Promotion.

wlissouri Public
FILED APR 08 2002

service Commission
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Effective: April 8, 2002
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LOCAL EXCHANGE SERVICE
4, Promoticonal Offerings Cont'd!}

4.1% Small Business Service

Airline Affinityv Promction I

Effective June 1, 2002, and ending December 31, 2003, MCImetro will offer C
the following promotion to customers who are currently enrolled in a

participating airline affinity promotion. Customers who enroll in this

promotion will receive five airline affinity program miles from the.

participating airline affinity program for each dollar of the customer’s total

monthly local, interstate and intrastate usage (excluding deposits, non-recurring

charges, interstate line charge, surcharges, tax and credits) in each month following
enrcllment in this promotion.

Airline Affinity Promotion 2

Effective June 1, 200Z, and ending December 31, 2003, MCImetro will offer C
the following promotion to customers who are currently enrclled in a participating
airline affinity promotion. Customers who enrcll in this promotion will receive one
flight credit from the participating airline affinity program for each $150 of the
customer’s total monthly local, interstate, intrastate usage {excluding deposits, non-

recurring charges, interstate line charge, surcharges, tax and credits) in each month
folilowing enrollment in this promotion.

Airline Affinity Promotion 3

Effective June 3, 2002, and ending December 31, 2002, MCImetro will offer the
following promotion to custemers of Business Bl Service and Business Bl Multiline
Service who are currently enrolled in & participating airline affinity program and who
subscribe to Airline Affinity Promotion 1 under this tariff. Business Bl Service and
Business Bl Multiline Service customers enrclled in this promotion will receive 1,000
airline affinity miles from the participating airline affinity program in the second
month after enrollment in this promotion, and 1,000 airline affinity program miles in
each of the third through sixth months after enrcllment, for a total not to exceed
5,000 airline affinity miles; awarding of airline affinity miles will not be pro-
rated, and customers who disconnect their service pricr to achievement of the 5,000
airline affinity miles will only receive the miles accrued up to the time of

discennection.

Small Business Service Order Charge Waiver Promotion N
Beginning June 1, 2003, and ending December 31, 2003, the Company will offer i

the following promotion. Customers of Small Business Local Service under this |

tariff will receive a waiver of the Service Order Charge as described on |

Section 3.10.6 between the date of enrcllment in this promotion and December !

31, 2003. N

Issued: May 1, 2003 Effective: June 1, 2003
Carmen L.Feliciano

Tariff Administrator Suite 1100 F'l d
Chicago, IL 60601 1E
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4. Promotional Offerings Cont’d} REC'D MAY 03 ZBUZ

4.19 Small Business Service

Service Commission

Airline Affinity Promotion I

Effective June 3, 2002, and ending December 31, 2002, MCImetro will offer the
following promotion to customers who are currently enrclled in a participating
airline affinity promotion. Customers who enrell in this promotion will receive
five airline affinity program miles from the participating airline affinity
program for each dollar of the customer's total monthly local, interstate and
intrastate usage (excluding deposits, non-recurring charges, interstate line

charge, surcharges, tax and credits) in each month following enrcllment in this
promotion.

Airline Affinity Promotion 2

Effective June 3, 2002, and ending December 31, 2002, MCImetro will offer the
following promotion to customers who are currently enrolled in a participating
airline affinity promotion. Customers who enroll in this prometion will receive
one flight credit from the particlpating airiine affinity program for each $150
of the customer’'s total monthly local, interstate, intrastate usage {(excluding
deposits, non-recurring charges, interstate line charge, surcharges, tax and
credits) in each month fellowing enrollment in this promotion.

Airline Affinity Promotion 3

Effective June 3, 2002, and ending December 31, 2002, MCImetro will offer the
following promotion to customers of Business Bl Service and Business Bl Multiline
Service who are currently enrolled in & participating airline affinity program
and who subscribe to Airline Affinity Promotion 1 under this tariff. Business Bl
Service and Business Bl Multiline Service customers enrolled in this promotien
will receive 1,000 airline affinity miles from the participating airline affinity
program in the second month after enrecllment in this promotion, and 1,000 airline
affinity program miles in sach of the third through sixth months after
enrcllment, for a total not to exceed 5,000 airline affinity miles; awarding

of airline affinity miles will not be pro-rated, and customers who disconnect
their service prior to achievement of the 5,000 airline affinity miles will only
receive the miles accrued up to the time of disconnection.

CANCELLED
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Minoour Public
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LOCAL EXCHANGE SERVICE RECD AUG 1 62002

Service Commission
Offer: ) . ;

If the customer’s Service Charges in the (i) First Credit Quarter increases by the
following amounts (as measured in percentage} from the customer’s Service Charges
during the Baseline Quarter and/or (1i) Seccnd Credit Quarter increases by the
following amounts {(as measured in percentage) from the customer's Service Charges
during the First Credit Quarter, the following credit applies:

Increase Ameount Credit

Less than 10% 3%
Greater than 10% 5

Eligibility: The Customer:
must enroll prior to October 16, 2002.

must be an existing customer of Company service throughout the €-month period
preceding promotion enrollment;

must ke in good standing;

must satisfy all rhe customer's volume requirements or pro rata portions thereof;

must subscribe to Company service.under either (i} a new term commitment with one-vyear
term of service or {(ii) an extension of the term of service under an existing Company

term plan with less than three months remaining in the term of service for a period
of one year; and,

may not subscribe te Cecmpany or Company-atfiliate service provided under Special
Customer Arrangements Guide Types 1, 6, 7 or 8 under the Service Publication and Price

Guide found at http://wwwl.worldcom.com/publications/service_guide or be enrolled in
the Local Express Promotion.

Under no circumstances is a Customer who has agreed to purchase local exchange service
in Missouri ("Missouri Local Service®}, either as a stand-alone product or along with
long distance or other services from WorldCom, committed to purchase Missouri Local
Service for more than a one-year period. Aany term for Missouri Local Service
automatically ends at the end of one year. So that WorldCom can take the necessary
steps to terminate and/or transition the Customer's Missouri Local Service in an
orderly manner, Customer must notify WorldCom at least 60 days prior to the end of
the one-year term that Customer does not intend to purchase Missouri Local Service
from WorldCom after the end of the one-year term. If Customer continues to use
WorldCom-provided Missouri Local Service after the end of the one-year term, and
Customer has not given WorldCom the required notice that it does not intend to
purchase Missouri Local Service from WorldCom after the end of its cne-year term,
Customer wWill be deemed to have committed to a new one-year term for Missouri Local
Service. If Customer has entered into a multi-year term commitment for WoridCom
services other than Missouri Local Service, and as part of that commitment, has agreed
to an annual billing commitment based in part on Customer's one-year commitment for
Missouri Local Serwvice, then for any part of that multi-year term that Customer does
not purchase Missouri Local Service, the Customer's annual billing commitment will
be reduced proportionatel¥& based on the amount billed for Missouri Local Service
e

compared to the amount bi d of other services under the Agreement up to the time
of termination.

Definitions: For the purposes of this promotion, the following definitions apply:
Baseline Quarter: The monthg of June, July and August 2002.

—

First Credit Quarter: The months of September, Octcober and November of 2002. —
Second Credit Quarter: The months of December 2002, January 2003 and February 2003.

Service Charges: Usage charges and monthly recurring charges for local exchange
service provided by the Company.

ALL, MATERIAL ON THIS PAGE IS NEW.
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4. Promotional Qfferings

4.21 1 _Month Free Promotiocn

Be%inning January 5, 2003, and ending February 5, 2003, MCI Metro will
offer the following promotion. New customers of Residential R2ZA Local
Service will receive a waiver of the monthly service charge for Residential
RZA Local Service on their first invoice after enrclling in this

promotion as described below.

To enroll in this promotion: Customers will be malled a certificate
offering a credit in the amount of the monthly service charge for
Residential RZA service. Upon receipt of the certificate, Customers
must mall the certificate to the Company and will receive the credit on
their next available invoice after Company receives the certificate.

Certificates are valid until the date printed on the certificate. This
offer may not be combined with any other promotiocnal offering.

4.22 Direct Mail Promotion 1

Beginning January 5, 2003, and ending February 5, 2003, MCImetro will offer
the following promotion to new customers of Residential RZA Local

Service. Upgn enrollment in Residential RZA Local Service, customers

will be mailed a certificate offering a §75 credit. To receive benefits
under this promotion, customer must mail the certificate along with invoice
payment to receive the credit.

Certificates are valid until the date printed on the certificate. This
offer may not be combined with any other promotional offering.

Direct Mail Promotion 2

Beginning January 5, 2002, and ending February 5, 2003, MCImetre will cffer
the fcllowing promotion. Customers will be malled a certificate offering a
$25 credit or 250 credit. Upon receipt of the certificate, Customers who
contact a Company service representative to enroll in Residential RZA

Local Service may elect to receive either a $25 credit or a $50 credit
towards their Residential RZA Service total monthly invoice after
enrollment in this promotion.

To receive benefits under this promotion, customers must: i} reguest an
activation code from the customer service representative at the time of
enrcllment in Residential RZA service; ii) record their activatien

code and telephone number on the certificate; iii) sign the certificate;
and iv) mail the certificate along with their firgt invoice payment.

Certificates are valid until the date printed on the certificate. This
offer may not be combined with any other promotional offering.

ALL MATERIAL ON THIS PAGE IS NEW.
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LOCAL EXCHANGE SERVICE

4. Promotional Offerings
¢.24 Integrated Prgmotion 1

Beginning January 5, 2003, and ending Februar{ 5, 2003, the Company will
offer the follow1n§ promotion. The Company will offer to eligible customers
bk §

one of the below QOfferings at its discretion and subject to billing
availability:

Offering 1: Custeomers who are currently enrolled in Residential RZA
Service, who call into Customer Service to reguest cancellation of their
Residential RZA Service, will receive an invoice credit of up to §$25
towards their Residential RZA Service total monthly invoice in each
of the first 3 months after enrollment in this promotion. Invoice credit
! may be agplied towards all charges asscciated with this service. This offer
: may not be combined with any other promoticnal offering.

Qffering 2: Customers who are curreatly enrolled in & Local Residential
Service and who contact a Company service representative to request
cancellation of their Local Residential Service, will receive an

invoice credit of ug to 510 towards their Local Residential Service total
monthly invoice to be applied to each of the first three inveices after
enrollment in this promeotion. The invoice credit may be applied towards all
charges associated with this service. Customers who are enrclled in
Residential RZA Service are not eligible for this promotion. This offer may
not be combined with any other promotional offering.

ffering 3: Customers who are currently enrclled in a Local Residential

Service and who contact a Company service representative to request
cancellation of their Local Residential Service, will receive a
one-time inveoice credit of up to $25 towards their TLocal Residential

i Service total monthly invoice to be applied teo the first invoice after

i enrcliment in this promotion. The invoice credit may be agplied towards all
charges associated with this service. This offer may not be combined with
any other promotional ocffering.

ALL MATERIAL ON THIE PAGE IS NEW.
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LOCAL EXCHANGE SERVICE

4.Promotional Offerings Cont'd)

Integrated Service Discount Promotion

Be%lnnlng April 1, 2003 and ending December 31, 2003, the Company will
offer the following promotion to eligible customers at its discretion and
subject to billing availability.

Customers eligible for this promotion are new Or existing customers of T
Residentia} RZA, RLE, or RLG Local Service; or ii) Customers who are
current subscribers to Residential RZA, RLE, or RLG Service who contact a

customer service representative to request cancellation of their Residential
RZA, RLE, or RLG service.

Customers enrolling in this promotion will receive a discount, not to
exceed $35 in value(actual value may vary by promotion), off the monthly

seivice charge for Residential RZA, RLE, or RLG Service on as described
below.

To enrcll in this promotion: Customers will be malled a certificate

offerin% a credit in the amount of the discount off the monthly service

charge for Residential RZA , RLE, or RLG service. Upon receipt of the certificate,
Customers must mail the certificate to the Company and will receive the credit

on their next available invoice after Company receives the certificate.

Certificates are valid until the date printed on the certificate.

Direct Mail $25 Gift Card Promotion 1

Beglnnlng Apra ' and ending December 31, 2003, the Company will

offer the following promotion to eligible customers at its discretion and
subject to billing availability: New customers of Residential RZA,

RLC,; RLE, or RLG Local Service will be mailed a debit card, valued at $25,
within one month after enrollment in Local Service. Debit cards offered under
this promotion are valid in any locaticon that accepts credit cards issued by
Master Card. This offer may not be combined with any other promotional offering.

Integrated Promotion 2 )
Beglnnlng April 1, 2003 and ending December 31, 2003, the Company will offer the
0

£ lowin? promotion to eligible customers at its discretion and subject to billing
availapility: New customers of Company service who enrcll in Residential RZA , RLC,
RLE, or RLG Service will be mailed a certificate offering a $50 credit for
Residential RZA, RLC, RLE, or RLG Service. To receive benefits under this promotiocn,
customer must mail the certificate along with invecice payment to receive the credit.

Certificates are valid until the date frinted.on the certificate. This cffer may not
be combined with any other promotional offering.

One Month Free Promotion 2

Be%inninq April 1, 2003 and ending December 31, 2003, the Company will
offer the following promotion to eligible customers at its discretion and
subject teo billing availability: Customers who are currently enrolled in
Resldential RZA Service, who gontact a customer service representative

to reguest cancellation of their Residential RZA service, will receive

a walver of the monthly service charge for Residential RZA service

o their first invoice zfter enrollment in this promotion z2s described
below.

To enrcll in this promotion: Customers will be mailed a certificate |

offering & credit in the amount of the monthly service charge for Residential

RZA service. Upon receipt of the certificate, Customers must mail the

certificate to the Company and will receive the credit on their next available
invoice after Comgany recelves the certificate. Certificates are valid until the
date printed on the certificate. This cffer may not be combined with any

other” prometional offering.
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\ 4.25 Integrated Service Discount Promotion RECD FEB 2 8 29[]3

B%%inning April 1, 2003 and ending_December 31, 2003, the Company will
o

er thé following promotion to €ligible customers at its discretion and
subject to billing availability.

Customers eligible for this promotion are i) New customers of Residential |

i RZA, RLE, or RLG Local Service; or 1i) Customers who are current subscribers to
Resldential RZA, RLE, or RLC Service who contact a_customer service representative

to request cancellaticn of their Residential RZA, RLZ, or RLG service.

Customers enrclling in this promotion will receive a discount, not to
1 exceed $35 in valué{actual value may _vary byREromotlon}, Off the monthly
\

ge{vice charge for Residential RZA, RLE,” ot G Service on as described
elow,
I

To enroll in this promotion: Customers will be mailed a certificate

offerln% a credit in the amount of the discount off the monthly service L
charge for Residential RZA , RLE, or RLG ssrvice. Upon receipt” of the certificate,
Custémers must mail the gerﬁ;flcate to_the Company and will receive the credit

on their next available invoice after Company receives the cgertificate.

Certificates are valid until the date printed on the certificate.

4.26 Direct Mail $25 Gift Card Promotion 1

Be%inning April 1, 2003 and ending December 31, 2003, the Company will

offer thé following promotion to é€ligible customers at its discretion and
subject to bllllng availability: New customers of Residential RZA,

RLC, RLE, or RLG Local Service will be mailed a debit card, valued at $25,
w1tﬁln one menth after enrollment in Local Service. Debit cards offered under
this promotion are valid in any location that accepts credit cards issued by.
Mastexr Card. This cffer may not be combined with any other promotional offering.

4.27 Integrated Promotion 2

Be%inning Rpril 1, 2002 and ending December 31, 2003, the Company will offer fhe
foellowin _gromotlon to eligible customers at its discretion and subject to billing
avzilability: New customers$s of Company service who enrall in Residential RZA , RLC,
RLE, or RL Service will be mailed a certificate offering a $50 credit for

Residential RZA, RLC, RLE, or RLG Service. To receive benefits under this promotion,
customer must mail the certificate alcong with invoice payment to receive the credit.

Certificates are valid until the date Erinted,on the certificate. This offer may not
be .combined with any other promotional offering.

4.28 One Month Free Promoticn 2

Beginning April 1, 2003 and ending December 31, 2003, the Company will
offer the following promotion to e€ligible customers at its discretion and
subject to billing availability: CuStomers who are currently enrolled in
Residential RZA Service, who contact a customer service représentative
to request cancellation of their Residential REA service, will receive
a waiver of the monthly service charge for Res;dentlal_RﬁA service

gnlthelr first invoice  after enrollmént in this promcotion as dgescribed
elow,

Tg enroll in this promotion: Customers will be mailed a certificate .
offering a credit in the amount of the monthly service char%e for Residential

RZA service. Upon receipt of the certificate, Customers must mail the !
certificate to the Company and will receive the credit on their next available
invoice after Comgany receives the certificate. Certificates are valid until the
date printed on the gertificate. This cffer may not be combined with any

other” promotional offering.
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4. Promotional Offerings Cont’'d)

4.29 Integrated Service Prepaid Card Promotion
Beginning April 1, 2003 and ending December 31 2003, the Company will offer the following
promction to eligible customers at its discretion and subject to billing availability:
Customers who are currently envolied in Residential RZA , RLC, BLE, or RLG Local Service,
and who contact a customer service representative to regquest cancellation of their
Residential RZA, RLC, RLE, or RLG Local Service service, will be mailed an allotment of
one or more MCI Prepaid Cards, the total value of which allotment shall not exceed $100,

within one menth after enrcllment in Local Service. Customers enrclled in this offer are
also eligible for enrolliment in the 50% Discount Promotion.

4.30 RLA EFmplgvee Benefit Promotign 1 N
Beginning July 1, 2003, and ending December 31, 2003, the Company will |
offer the following promotion to new customers of Residential RLA Service ]
who are members or employees of a participating affinity of the Company. I
Customers will receive a discount of $3.00 off the monthly recurring charge I

N

for Residential RLA Service in each month they remain subscribed to
Residential RLA Service.
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) 4.29 Integrated Service Prepaid Card Promotion REBB FEB 2 8 20@3

Be%inn;ng Bpril 1, 2003 and ending December 31 2003, the Co gany will offer the
followin .gromotlon to eligible cusStomers at its discretlon arn su%gect to billing
avallability: Customers who are currently enrclled in Residential RZA , RLC, RLE, or
RLG local Service, and who contact a customer service represertative to reguest

cancellation of their Residential RZA, RLC, RLE, or RLG Local “ervigce service, will
be mailed an allotment of one or more MCI Prepaid Cards, the teotal value of which
allotment shall not exceed $100, within one month after enrellr :nt in Local Service,
gustOQQIS enrcolled in this offer are also eligible for enrollme:rt in the 50% Discount

romotion.
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4. Promotional Offerings ({Cont’d)

Instzl]l Waiver Promotion
Beginning August 31, 2003 and ending November 30, 2003, the Company will offer the T
following promotion to all new business facilities based customers who convert existing
lpcal exchange service from another local exchange carrier to MCImetro Local Services.
To receive the benefits cf this promoticn, customers must commit, at the time of converting
; to MCmetro Local Service, to at least a one year term commitment under the Local On Net
| Term Plan or On-Net Term Plan discount program. Eligible customers will have the
| installaticon charges listed below waived for the length of their committed term:

Account Setup

Account Changes (including Moves, Changes, Additions, and Billing Record Changes)

Line Connection Charges (Local Line, Local Trunk-Basic, Local Trunk DID, Local Trunk-2 Way
Direct}))

Direct Inward Dialing (DID)/2 Way Direct Installation for Blocks of DID/2 Way Direct Numbers
\ Non-Recurring Charges for Optional Features

Vanity Number Non-Recurring Charge

Directory Listings Non-Recurring Charges

Non-Recurring Charges for Local ISDN-PRI T-1 Installation and Local ISDN-PRI Optional Features
Selective Call Screening Non-Recurring Charge

Non-recurring charges for Optional Features

Customers who terminate their term plan prior to the expiration of the committed term will not
receive the benefits ¢f this promction. New lines, trunks, or new locations added after the
initial service install are not eligible for the installation waiver for the committed term.
Rdditional services converted from another local exchange carrier after the initial service
install will be eligikle for the install waiver for the committed term.

Issued; August 13, 2003 Effective: September 13, 2003
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Install Waiver Promotion

Beginning June 27, 2003 and ending August 31, 2003, the Company will offer the T
following promotion te all new business facilities based customers who convert existing
local exchange service from another local exchange carrier to MCImetro Local Services.

To receive the benefits of this promotion, customers must commit, at the time of converting
to MCmetro Local Service, to at least a one year term commitment under the lLocal COn Net
Term Plan or On-Net Term Plan discount program. Eligible custcmers will have the
irstallation charges listed below waived for the length of their committed term:

Account Setup

Account Changes {including Moves, Changes, Additions, and Billing Record Changes)

Line Connection Charges (Local Line, Local Trunk-Basie, Local Trunk DID, Local Trunk-? Way
Direct)} :
Direct Inward Dialing (DID}/2 Way Direct Installation for Blocks of DID/2 Way Direct Numbers
Non-Recurring Charges for Optional Features

Vanity Number Non-Recurring Charge

Directory Listings Neon-Recurring Charges

Non-Recurring Charges for Local ISDN-PRI T-1 Installation and Local ISDN-PRI Optional Features
Selective Czll Screening MNon-Recurring Charge

Non-recurring charges for Opticnal Features

Customers who terminate their term plan prior to the expiration of the committed term will not
receive the benefits of this promotion. New lines, trunks, or new locations added after the
initial service install are not eligible for the installation waiver for the committed term.
Additicnal services converted from another local exchange carrier after the initial service
install will be eligible for the install waiver for the committed term.

.Issued: June 2, 2003 Effective: July 1, 2003
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®

4. Promoticnal Offerings {(Cont'd) RECD MAY 27 2003

Install Waiver Promotion

Beginning June 27, 2003 and ending December 31, 2003, the Company will offer the following
promotion to all new business facilities based customers who convert existing local exchange
service from ancther local exchange carrier to MCImetro Local Services. To receive the benefits
i of this promotion, customers must commit, at the time of converting to MCmetro Local Service,

to at least a one year term commitment under the Local On Net Term Plan or On-Net Term Plan
discount program. Eligible customers will have the installation charges listed below waived for
the length of their committed term:

P.5.C. TARIFF NO. 1
Original Page No.6€4.24

LCCAL EXCEANGE SERVICE s Gr“\nl‘lggo g hF: r%?élsclon

Account Setup

Account Changes (including Moves, Changes, Additions, and Billing Record Changes}

Line Connection Charges {(Local Line, Local Trunk-Basic, Local Trunk DID, Local Trunk-2 Way
Direct))

Direct Inward Dialing {DID)/2 Way Direct Installation for Blocks of DID/2 Way Direct Numbers
Non-Recurring Charges for Optional Features

Vanity Number Non-Recurring Charge

Directory Listings Won-Recurring Charges

Non-Recurring Charges for Local ISDN-PRI T-1 Installation and Local ISDN~PRI Optional Features
Selective Call Screening Non-Recurring Charge

Non-recurring charges for Optional Features

Customers who terminate thelr term plan prior to the expiration ¢f the committed term will not
recelve the benefivs of this promotion. Wew lines, trunks, or new locations added after the
initial sevvice install are not eligible for the installation waiver for the committed term.
Additional services converted from another local exchange carrier after the initial service
install will be eligible for the install waiver for the committed term.
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4. Promotional Offerings {(Cont’d)

Residential Affinity Savings Promotion 1:

Beginning July 1, 2003, and ending September 30, 2003, the Company will offer the
following promotion to customers of Residential RLA or Residential RLE Service who
are also members of a participating Non-Qualified Residential Affinity Group.

Customers enrolling in this promotion may be eligible for benefits as described in one °
(but not beoth) of the following benefit Levels. Eligibility for a particular Level is
dependent upon a customer's membership level or status within the participating
Non~Qualified Residential Affinity Group in accocrdance with the terms of membership of
that participating Non-Qualified Residential Affinity Group:

Level 1:

Customers enrolling in this promotion who are new customers of Residential RLA Service

will receive a 10% discount off of the monthly recurring charge for Residential RLA Service
in each month in wWhich they remain subscribed to that service. Custamers enrolling in

this promotion who are new customers of Residential RLE Service will receive a 5% discount
off of the monthly recurring charge for Residential RLE Service in each month in which

they remain subscribed to that service. Customers who no longer gualify for Level 1
benefits will be moved to Level 2 as described in this promotion.

Level 2Z:

Customers enrolling in this promotion who are new custcmers of Residential RLA
Service will receive a 5% discount off of the monthly recurring charge for Residential
RLA Service in each month in which they remain subscribed teo that service. Customers

who no longer gqualify for Level Z benefits will be moved to Level 1 as described
in this promotion.

Customers who no longer gualify for Level 1 or Level 2 benefits as described
in this promotion will no longer receive benefits as described above.

Small Business Affinity Savings Promotion:

Beginning July 1, 2003, and ending September 30, 2003, the Company will offer the
following promotion to customers of Business BZ Service who enrcll in Offering A or
Offering B who are also members of a participating Non-Qualified Commercial Affinity Group.

Customers enrolling in this promotion may be eligible for benefits as described in one
ibut not both} of the following benefit Levels. Eligibility for a particular Level is
dependent upon a customer's membership level or status within the participating Non-Qualified
Commercial Affinity Group in accordance with the terms of membership of that

: participating Non-Qualified Commercial Affinity Group:

Level 1:

Customers enrolling in this promotion who are new customers of Business B2 Service

and who enroll in Offering A will receive a 10% discount off of the monthly recurring
charge for Business B2 Service Offering A in each month in which they remain subscribed
to that service. Customers enrolling in this promotion who are new customers of Business
BZ Service and who enrell in Offering B will receive a 5% discount off of the monthly
recurring charge for Business B2 Service Offering B in each month in which they remain
subscribed to that service. Customers who no longer gqualify for Level 1 benefits will be
moved tc Level 2 as described in this promotion.

Level 2:

Customers enrolling in this promotion who are new custcomers of Business B2 Service
and who enrcll in Offering A will receive a 5% discount off of the monthly recurring charge
for Business B2 Service Offering Ain each menth in which they remain subscribed to that

service. Customers who no longer qualify for Level 2 benefits will be moved to Level
i as described in this promotion.

Customers who no longer qualify for Level 1 or Level 2 benefits as describedin this
promotion will no longer receive benefits as described above.

ALL MATERIAL ON THIS PAGE IS NEW.
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4. Promotional Offerings {Cont’d)

Smzll Business Term 2lan Promotion 1:

Beginning January %, 2004, and ending March 31, 2004, the Company will offer the T
following promotion. New customers of MCImetro Access Transmission Services, LLC Missouri
P.S.C Tariff No. 1, Business B2 Service who elect Offering A or Qffering B who are
contacted by a Company representative and who commit to a term commitment to receive the
MCImetro ARccess Transmission Services, LLC Missouri P.S.C Tariff No. 1 Business B2

Service for a term of twelve {12)months will receive a discount of $ percent off the

total usage charges (excluding taxes and surcharges! for the MCImetro Access

Transmissicn Services, LLC Missouri P.S5.C Tariff No. 1 Business B2 Service Offering they
have selected.

The l2-month period begins with the first full billing month of Customer's MCImetro
Access Transmission Services, LLC Missouri P.5.C Tariif No. 1 Business B2, Service.
Customers who terminate their MCImetro Access Transmission Services, LLC Misscuri

P.8.C Tariff No. 1 Business B2 Service prior to the expiration of the term period will be
billed a termination charge of $200.00. If customer is subscribing to DSL service

offered by the Company in conjunction with their MCImetro Access Transmission Services,
LLC Missouri P.5.C Tariff No. 1 Business B2 Service, additional penalties may apply in
accordance with those assessed pursuant to customer's DSL service.

Small Business Term Plan Promotion 2:

Beginning January 5, 2004, and ending March 31, 2004, the Company will offer the T
following promotion to new customers of MCImetrc Access Transmission Services, LLC
Missouri P.5.C Tariff No. 1 Business B2 Service who elect Offering A or Offering B who I}
are contacted by a Company representative and who are cffered enrollment, but decline to
enroll, in the Small Business Term Plan Promotion 1, and ii) who commit to a term
commitment to receive the MCImetro Access Transnission Services, LLC Missouri

P.5.C Tariff Ne¢. 1 Business B2 Service for a term of twelve (12) months,

will receive a discount of 10 percent cff the total usage charges {excluding taxes

and surcharges) for the MCImetro Access Transhission Services, LIC Missouri

P.5.C Tariff No. 1 Offering they have selected.

The 12-month period begins with the first full billing month of Customer's MCImetro

Access Transmission Services, LLC Missouri P.S.C Tariff No. 1 Business B2 Service.

Customers who terminate their MCImeiro Access Transmission Services, LLC Missouri

P.5.C Tariff No. 1 Business B2 Service prior to the expiration of the term period will be billed
a termination charge of $200.00. If customer is subscribing to DSL service offered by

the Company in conjunction with their MCImetro Access Transmission Services, LLC Missouri
P.5.C Tariff No. ! Business B2 Service, additional penalties may apply inaccordance with

those assessed pursuant to customer's DSL service.

Issued: December 4, 2003 Effective: January 5, 2004
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Small Business Term Plan Promotion ]: RFC’D JUN 11 2003

Beginning July 11, 2003, and ending December 31, 2003, the Cecmpany will cffer the
following promeotion. New customers of MCImetro Access Transmission Services, LLC Missouri
P.5.C Tariff No. 1, Business B2 Service who elect Offering A or Offering B who are
contacted by a Company representative and who commit to a term commitment to receive the
MCImetro Access Transmission Services, LLC Missouri P.S.C Tariff No. 1 Business B2
Service for a term of twelve (lZ2)months will receive a discount of 5 percent off the
total usage charges {excluding taxes and surcharges) for the MCImetro Access

Transmission Services, LLC Missouri P.§.C Tariff No. 1 Business B2 Service Offering they
have selected.

The 1l2-month period begins with the first full billing month of Customer's MCImetro
Access Transmission Services, LLC Missouri P.5.C Tariff No. 1 Business B2, Service.
Castomers who terminate their MCImetro Access Transmission Services, L1C Missouri .
P.S.C Tariff No. 1 Business B2 Service prior to the expiration of the term period will "be
billed & terminaticn charge of $200.00. If customer is subscribing to DSL service

offered by the Company in conjunction with their MCImetro Access Transmission Services,
LLC Missourl P.5.C Tariff No. 1 Business B2 Service, additional penalties may apply in
accerdance with those assessed pursuant to customer's DSL service.

Small Business Term Plan Promotiecn 2:

Beginning July 11, 2003, and ending December 31, 2003, the Company will offer the
following promotion to new customers of MCImetro Access Transmission Serviees, LLC Missouri
P.5.C Tariff Ne. 1 Business BZ Service who elect Offering A or Offering B who i} are
contacted by a Company representative and who are offered enrcllment, but decline to
enroll, in the Small Business Term Plan Prometion 1, and 11} who commit to a term
commitment to receive the MCImetre Access Transmission Services, LLC Misscuri
P.5.C Tariff No. 1 Business B2 Service for a term of twelve (12) months,
will receive a discount of 10 percent off the total usage charges (excluding taxes

. and surcharges) for the MCImetro Access Transmission Services, LLC Missouri

P.5.C Tariff No. 1 Offering they have selected.

The l2-month period begins with the first full billing month of Customer's MCImetro
Access Transmission Services, LLC Missouri P.S5.C Tariff No. 1 Business B? Service.

Customers who terminate their MCImetro Access Transmission Services, LLC Missouri
P.5.C Tariff No. 1 Business B2 Service prior to the

a termination charge of $200.00. If customer is subscribing to DSL service offered by
the Company in conjunction with their MCImetro Access Transmission Services, LLC Missouri

P.S.C Tariff No. 1 Business B2 Service, additional penalties may apply inaccordance with
those assessed pursuvant to customer's DSL service.
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4. Promotional Qfferings (Cont'dl)

Local Fall Harvest Promoticn

Beginning October 1, 2003 and ending October 31, 2003, the Local Fall Harvest Promotion
is available to new Company customers subscribing to new Local Line, Local Trunk- Basic,
Local Trunk- DID, Local Trunk- 2 Way Direct, Local I8DN- PRI T1l, and Local Trunk T1
service [Local Service) and utilizing the Local Plus Program, Business Advantage Program,
Local and Long Distance - Line Solution Plan, Local and Long Distance Service Plus
Plan/local or Long Distance - Trunk Soluticn. The customermay also utilize Product
Package Guide Type 11 or Product Package Guide Type 12 as described in the Company’s

{T) “Service Publication and Price Guide” located on the Company’'s Internet site
at www.mci.com .

Bepefits:
Enrolled Customers who subscribe to Local Service specified above and commit to a
term of service for 1 year will receive a 10 percent discount spplied to the monthly

recurring service charges including DID number charges and monthly recurring charges
for optional features and feature packages.

In lieu of the 10 percent discount above, a customer with a one-year contract who,

at the expiration of the initial term, renew their contract for a second one-year period
will receive a2 15 percent discount applied to the monthly recurring service charges
including DID number charges and monthly recurring charges for optional features and

feature packages. The 15 percent discount will remain in place for =ach subseguent year
that the customer renews service.

The promctional discount is in lieu of all other discounts on Local Service.

ALL MATERIAL O THIS PAGE IS KEW.
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i 4. Promo:ticonal Offerings {(Cont’d)

Small Business Credit Promotion
Beginning March 1, 2005 and ending June 30, 2003, the Company will offer T
new customers of Company service who enroll in Business B2 Service and who are concacted

. by a Company service representative a credit on their first full invoice after enroliment
i in Business B2 Service,

j The credit amount is dependent on the number of lines per account as follows:

S50 2-4 lines
5100 5-95 lines
5250 10+ lines

Any unused credit amount will carry over to the next inveice. This promotion is

compinable only with either the S5mall Business Term Plan Promotion 1 or the Small
Business Term Plan 2.

Small Pusiness 50% Discount Promotion
Beginning March 1, 2005 and ending June 30, 2005 the Company will offer a new T
promotion which gives custemers enrolling in Business B2 Service Offerings A or B a

discount of 50% off their primary line monthly recurring charge for the first full invoice
o after enrcllment in this promotion.

To enroll in this promotion: Customers will be mailed a certificate offering a credit
in the amount of the discount off the monthly service charge for Business B2 Service.
Upan receipt of the certificate, Customers must mail the certificate tc the Company

and will receive the credit on their next available invoice after Company receives
the certificate.

Certificates are wvalid unti]l the date printed on the certificate.

Small Business 25% Discournt Promotion
Beginning March 1, 2005 and ending June 30, 2005 the Company will cffer a new T
promotion to new customers of Company service who sign up for Business B2 service a
discount of 25% off of the monthly recurring charges for all lines of their Business B2,
up to 15 lines, for their first full invoice after enrcllment in this preomction. To

; enrgll in this promotion: Customers will be mailed a certificate offering a credit in the
amount of the discount off the monthly service charge for Business B2 Service. Upon receipt
of the certificate, Customers must mail the certificate to the Company and will receive the
credit on their next available inveoice after Company receives the certificate.

Certificates are walid until the date printed on the certificate.

Issued: January 27, 2005 Effective: March 1

2605
Carmen L.Feliciano :
Cancelled Tariff Administrator Suite 1100
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MCImetro ACCESS TRANSMISSION MISSOURI P.S5.C. TARIFF NO. 1
SERVICES, LLC 3rd Revised Page No. 64.28
Cancels 2nd Revised Page No. 64.2§

LOCAL EXCHANGE SERVICE

4. Promotional Offerings (Cont’d)

Small Business Credit Promotion

Beginning August 20, 2004 and ending December 31, 2004, the Company will offer T
new customers of Company service who enroll in Business B2 Service and who are contacted

by a Company service representative a credit on their first full invoice after enrcilment
in Business B2 Service.

The credit amount is dependent on the number of lines per account as follows:

550 2-4 lines
$100 5-9 lines
$250 10+ lines

Any unused credit amount will carry over to the next inveoice. This promotion is

combinable only with either the Small Business Term Plan Promotion 1 or the Small
Business Term Plan 2.

Small Business 50% Discount Promotion
Beginning Rugust 20, 2004 and ending December 31, 2004 the Company will offer a new T
promotion which gives customers enrolling in Business B2 Service Offerings A or B a

discount of 30% off their primary line monthly recurring charge for the first full invoice
after enrollment in this promotion.

To enroll in this promoticn: Customers will be mailed a certificate offering a credit
in the amount of the discount off the monthly service charge for Business B2 Service.
Upon receipt of the certificate, Customers must mail the certificate to the Company

and will receive the credit on their next available invoice after Company receives
the certificate.

Certificates are valid until the date printed on the certificate.

Small Business 25% Discount Promotion

Beginning August 20, 2004 and ending December 31, 2004 the Company will cffer a new T
promotion to new customers of Company service whe sign up for Business B2 service a
discount of Z5% off of the monthly recurring charges for all lines of their Business B2,

up to 15 lines, for their first full inveice after enrollment in this premotion. To

enrcll in this promotion: Customers will be mailed a certificate offering a credit in the
amount of the discount off the monthly service charge for Business B2 Service. Upon receipt
of the certificate, Customers must mail the certificate to the Company and will receive the
cradit on their next available invoice after Company receives the certificate.

Certificates are valid until the date printed on the certificate.

Issued: July 20, 2004 Effective: Bugust 20, 2004
Carmen L.reliciano

Tariff Administrator Suite 11Q0
Cancelled Chicago, IL 60601
LN-2006-0276
Missouri Public
Service Commission




MCImetrc ACCESS TRANSMISSICN MISSQURI

X o . P.S.C. TARIFF NO. 1
SERVICES, LLC Missouri Public 2nd Revised Page No. 64.28

Cancels ist Reviged Page No. 64.28

| Locar. REOMNEE @rfrde 2003
: ‘ Promotional Offerings {Cont‘d)

Small Business Credit Promotion Service Commlssmn

Beginning Januzary 5, 2004 and ending March 31, 2004, the Company will offer T
new customers of Company service who enroll in Business B2 Service and who are contacted

by a Company service representative a credit on their first full invoice after enrollment
in Business B2 Service.

The credit amount is dependent on the number of lines per account as follows:

$50 2-4 lines
! $100 5-9 lines
5250 16+ lines

Any unused credit amount will carry over to the nexi invoice. This promotion is

combinable only with either the Small Business Term Plan Promotion 1 or the Small
Business Term Plan 2.

Small Business 50% Discount Promotion
Beginning January 5, 2004 and ending March 31, 2004 the Company will offer a new T
promotion which gives customers enrolling in Business B2 Service Offerings A or B a

discount of 50% off their primary line monthly recurring charge for the first full invoice
after enrollment in this promotion.

To enroll in this promotion: Customers will be mailed a certificate offering a credit
in the amount of the discount off the monthly service charge for Business B2 Service.
Upon receipt of the certificate, Customers must mail the certificate to the Company

|

and will receive the credit on their next available invoice affer Company receives
the certificate.

| Certificates are valid until the date printed on the certificate.

Beginning January 5, 2003 and ending March 31, 2004 the Company will offer a new T
promotion to new customers of Company service who sign up for Business B2 service a
discount of 23% off of the menthly recurring charges for all lines of their Business B2,

up to 15 lines, for their first full invoice after enrollment in this promotion. To

enrcll in this promotion: Customers will be mailed a certificate offering a credit in the
amount of the discount off the monthly service charge for Business B2 Service. Upon receipt
of the certificate, Customers must mail the certificate to the Company and will receive the
credit on their next available invoice after Company receives the certificate.

I Small Business 25% Discount Promotion

Certificates are wvalid until the date printed on the certificate.
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Issued: December 4, 2003 Effective:
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MCImetro ACCESS TRANSMISSION MISSOURI
SERVICES,

&

P.5.C. TARIFF NO. 1
lst Revised Page No. 64.28
Cancels OCriginal Page No. 64,28

LLC

LOCAL EXCHANGE SERVICE

Promoticonal Offerings (Cont'd)

Small Business Credit Promotion

Beginning Novemper 1, 2003 and ending December 31, 2003, the Company will offer
new customers of Company service who enroll in Business B2 Service and who are contacted

by a Company service representative a credit on their first full invoice after en rﬁig 1?
in Business B2 Service. wblic

The ¢redit amount is dependent on the number of lines per account as follows:

550 2-4 lines RECD NOV 14: 2003
$100 5-9 lines
5250 10+ lines

Service Commission

Any unused credit amount will carry over to the next invoice., This promotion is T

combinable only with either the Small Business Term Plan Promotion 1 or the Small |
Business Term Plan 2. T

Small Business 50% Discount Promotion
Beginning November 1, 2003 and ending December 31, 2003 the Company will offer a new
promotion which gives customers enrolling in Business B2 Service Offerings A or B a

discount of 30% off their primary line monthly recurring charge for the first full invoice
after enrollment in this promotion.

Te enroll in this promoticn: Customers will be mailed a certificate offering a credit
in the amount of the discount off the monthly service charge for Business B2 Service.
Upon receipt of the certificate, Customers must mail the certificate to the Company

and will receive the credit on their next available involce after Company receives
the certificate.

Certificates are valid until the date printed on the certificate.

Small Businesgs 25% Discount Promoticn

Beginning November 1, 2003 and ending December 31, 2003 the Company will offer a new
promotion te new customers of Company service who sign up for Business B2 service a
discount of 25% off of the monthly recurring charges for all lines of their Business B2,

up to 15 lines, for thelr first full invoice after enrollment in this promotion. To T
enroll in this promotion: Customers will be mailed a certificate offering a credit in the
amount of the discount off the monthly service charge for Business B2 Service. Upon receipt
of the certificate, Customers must mail the certificate to the Company and will receive the
credit on their next available invoice after Company receives the certificate.

Certificates are valid until the date printed on the certificate.

Missouri Publi
Service Gommlslglon

FLED DEC 15 2003

Issued: November 14, 2003

Cancelled
LN-2006-0276

Missouri Public
Service Commission

Effective: December 15, 2003

Carmen L.Feliciano
Tariff Administrator Suite 1100
Chicago, IL 60601



MCImetro ACCESS TRANSMISSION MISSOURT

P.5.C. TARIFF NO. 1
SERVICES, LLC

riginal Page No, 64.28
. LOCAL EXCHANGE SERVICE

4. Promotional Offerings (Contfd)

| . Small Business Credit Promotion
Beginning November 1, 2003 and ending December 31, 2003, the Company will offer
new customers of Ceompany service who enroll in Business B2 Service and who are contacted

by a Company service representative a credit on their first full invoice after enrollment
in Business B2 Service.

The credit amcunt is dependent on the number of lines per account as fo

lﬁl"fs:aourl Public
$50 2—-4 lines

$100 5-9 lines .
RECD OCT 01 2003

' $250 10+ lines
Any unused credit amount will carry over to the next invoice. This promotion is not
corbinable with any cother promotion, . . .
y P Service Commission
Small Businsss 50% Discount Promotion
Beginning November 1, 2003 and ending December 31, 2003 the Company will offer a new

promotion which gives customers enrolling in Business B2 Service Offerings A or B a

discount of 50% off their primary line monthly recurring charge for the first full invoice
after enrollment in this promotion.

To enroll in this promotion: Customers will be mailed & certificate offering a credit
in the amount of the discount off the monthly service charge for Business BZ Service.
Upon receipt of the certificate, Customers must mail the certificate to the Company

and will receive the credit on their next available invoice after Company receives
! the certificate.

Certificates are valid until the date printed on the certificate.

Small Business 25% Discount Fromotion
Beginning November 1, 2003 and ending December 31, 2003 the Company will coffer a new
promoticn to new customers of Company service who sign up for Business B2 service a

. discount ¢f 25% off of the monthly recurring charges for all lines of their Business B2,
up to 5 lines, for their first full invoice after enrollment in this promotion. To enroll
in this promotion: Customers will be malled 2 certificate offering a credit in the amount
of the discount off the monthly service charge for Business B2 Service. Upon receipt of
the certificate, Customers must mail the certificate to the Company and will receive the
credit on their next available invoice after Company receives the certificate.

Certificates are wvalid until the date printed on the certificate.
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Issued: October 3, 2003

Effective: November 3, 2003
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MC¥netro ACCESS TRANSMISSION MISSOURI F.5.C. TARIFF NO. 1
' YSERVICES, LLC Criginal Page No. 64.29

LOCAL EXCHANGE SERVICE
4. Promectional Offerings {Cont’d)

Discount Promotion 1 '

Beginning November 7,2003 and ending December 31, 2003, the Company will offer the following
promotion. Existing customers of Residential RLA, Residential RLE,or Residential RLH who
have subscribed to that service a minimun of three moaths (but no longer than seven months)
and wheo contact the Company in response to an automated message will receive a discount of
16 percent off their monthly recurring charge for six invoices after enrollment in

this promotion. Customers must remain subscribed to Residential RLA, Residential RLE,

or Residential RLH in order to receive benefits under this promotion.

Discount Promotion 2 .

Beginning November 7, 2003, and ending December 31, 2003, the Company will offer the
following promotion, Existing customers of Residential RLC i} who have subscribed to
Residential RLC a minimum of three months (but no longer than seven months), and ii) who
contact the company and subscribe to Residential RLA in response te an automated

message provided by the Company, will receive a discount of 20 percent off their
monthly recurring charge for six inveices after enrollment in this promotion.

ALL MATERTAL ON THIS PAGE IS NEW.

Issued: Cctober 7, 2003 tffective: Novemb 7, 2003

| Carmen L.Feliciano
Cancelled Tariff Administrator Suite 1100
LN-2006-0276 Chicago, IL 60601

Missouri Public
Service Commission
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P.5.C. TARIFF NO. 1
SERVICES, 1LIC

Zrnd Revised Page No. 64.30
Cancels lst Revised Page No. 64.30

LOCAI. EXCHANGE SERVICE

4. Promotional QOfferings (Cont’d)

Free Month Promotion

Beginning January 5, 2004, and ending Februazy 29, 2004, new customers of Company T
local exchange service who subsecribe to Residentiazl RZA, Residential RLC, Residential

RLG, or Residential RLH Service will receive a waiver of their monthly recurring

charge for Residential RZA, Residential RLC, Residential RLG, or Residential RLH Service
for the first full invoice after enrcllment in this promotion.

To enrell in this promotion: Customers will be mailed a certificate offering a credit
in the amount of the Residential RZA, Residential RLC, Residential RLG, or Residential RLH
Service monthly recurring charge. Upon receipt of the certificate, Customers must mail

the certificate to the Company and will receive the credit on their next available inveice
' after Company receives the certificate,

Certificates are wvalid until the date printed on the certificate.

Issued: January 16, 2004 Effective: February 16, 2004

Carmen L.Feliciano
Cancelled Tariff Administrator Suite 1100

LN-2006-0276 Chicago, IL 60601

Missouri Public
Service Commission
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j LOCAL EXCHANGE SERVICE D C
‘ . Promotional Offerings {Cont’d) RECD E 04 ZUU3

Free Month Prometicon : . .
Beginning January 5, 2004, and ending January 31, 2004, new customerssgg\élc%gan(j;ommlssion
local exchange service who subscribe to Residential R2ZA, Residential RLC, Residential

RLG, or Residential RLH Service will receive a waiver of their monthly recurring

charge for Residential RZA, Residential RLC, Residential RLG, or Residential RLH Service

for the first full invoice after enrollment in this promotion.

To enrcll in this prometion: Customers will be mailed a certificate offering a credit
in the amount of the Residential RZA, Residential RLC, Residential RLG, or Residential RLH
Service monthly recurring charge. Upon receipt of the certificate, Customers must mail

the certificate to the Company and will receive the credit on their next available inwoice
after Company receives the certificate.

Certificates are valid until the date printed on the certificate.
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| LOCAL EXCHANGE SERVICE
‘. Prometional Offerings {Cont’d)

Free Month Promotion

Beginning November 17, 2003, and ending December 31, 2003, new customers of Company

local exchange service who subscribe to Residential RZA, Residential RIC, Residential RLG,
or Residential RLH Service will receive a waiver of their monthly recurring

charge for Residential RZA, Residential RLC, Residential RLG, or Residential RLY Service
for the first full invoice after enrollment in this promotion.

Tc enroll in this promotion: Customers will be mailed a certificate offering a credit

in the amount of the Residential RZA, Residential RLC, Residential RLG, or Residential RLH
Service monthly recurring charge. Upon receipt of the certificate, Customers must mail

the certificate to the Company and will receive the credit on their next available invoice
after Company receives the certificate.

i Certificates are valid until the date printed on the certificate.

Missouri Publlo

| RECD OCT 1 7 2003

Service Commission

i ri Public
53%'12%0 ommission

‘m. MATERIAL ON THIS PAGE IS NEW. FLEDNQOV 17 2003

Issued: Qctober 17, 2003 Effective: Hovember 17, 2003
Carmen L.Feliciano
Tariff Administrator Suite 1100
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Service Commission



Product Group Sub-Product Unit

MCImetroc ACCESS TRANSMISSION MISSOURI
SERVICES, LLC

P.S8.C TARIFF NO. 1
3RD REVISED PAGE NO. b4.31
CANCELS 2ND REVISED PAGE NO. 64.31

LOCAL EXCHANGE SERVICE
Promgtiopal Dfferings

MCI Loyalty Plus Promotion I

Qffer: Existing Company customers whe simultaneously order a new eligible Company
service “unit” (see table below) and enreoll that unit in this promoticon will receive
the folleowing benefit: a one~time credit in the amount indicated in the tabkle below,
applied to the menthly recurring charges for the new Company service unit. The
credit will be applied to the second full month’s invoice following activation of the
new service unit. To receive the benefits of this promotion, each eligible service
unit must be active, with no pending cancellation request, at the time the credit is
applied. Except for this one-time credit, this promotion does not change the terms
and conditicens that apply to the new service unit.

Customers will also receive a waiver of the nonrecurring Company-billed installation
charges for installation following promotion enrecllment of all eligible service units
identified below, Usage charges, monthly recurring charges, expedite charges, change
charges, surcharges, any charges imposed by third parties {including access, egress,

jack, or wiring charges), taxes or tax-like surcharges, or other Governmental Charges
will not be waived.

This promotion applies only with respect to new eligible Company service units
ordered between October 15 , 200¢ and November 30, 2004, for installation within T
30 days of order (or by Company's gqucted installaticn date if later), by a Customer

with at least cne Company service which has been actively billing for at least 90
days prior to enrollment in this promotion,

Custcmer may enroll any eligible service unit, but any individual unit may be
enrolled only once. Customer may not receive the benefits of any other

promotional offering or discounts, cther than Special Customer Arrangements (SCA)
Guide Types 2, 3, 4, 5, 6, 7, 8, 9 and Product Package SCA Guide Types 13, 14, 15, or
16 as described in the Company’s “Service Publication and Price Guide” (The Guide)
located on the Company’s website at www.mci.com on any enrclled unit.

TABLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS

company
Service Credit Installation Charge

Voice

Value Waiver {Yes/No}

Local and Long Distance
Service-Trunk Sclution Trunk 550 Y

Local and Long Distance
Service-Trunk Solution IT Trunk $50 Y

Local T1 Tl Circuit $500 Y

Local PRI PRI Circuit $500 Y

ISSUED: September 15, 2004

Cancelled
LN-2006-0276

Missouri Public
Service Commission

EFFECTIVE OCTOBER 15, 2004
CARMEN L. FELICIANO

TARIFF ADMINISTRATOR SUITE 1100
CHICRGO, IL 60601
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MCimetro RCCESS TRANGMISSION MISSOURI
SERVICES, LLC

D,5.C. TARIFF NC. 1
2nd Revised Page No. 64,31
Cancels lst Revised Page No. 64.31

LOCAL EXCHANGE SERVICE

Promotional Offerings {Cont’d)

MCI loyalty Plus Promotion I

Qffer:

Existing Company customers who simultanecusly order a new eligible Company service “unit”
(see table below} and enroll that unit in this promotion will receive the following
benefit: a one-time credit in the amount indicated in the table below, applied to the
monthly recurring charges for the new Company service unit. The credit will be applied to
the second full-menth’'s invoice following activation of the new service unit. To receive
the benefits of this promoticn, each eligible service unit must be active, with no

pending cancellaticn request, at the time the credit is applied. Except for this

one-time credit, this promotion does not change the terms and conditions that apply to
the new service unit.

Customers will also receive a waiver of the non-recurring Company-billed installaticn charges
for installation following promotion enrollment of all eligible service units identified below.
Usage charges, monthly recurring charges, expedite charges, change charges, surcharges, any
charges imposed by third parties (including access, egress, jack, or wiring charges), taxes or
tax-like surcharges, or other Governmental Charges will not be waived.

This promotion epplies only with respect to new eligible Company service units ordered
between August 20, 2004 and August 31, 2004, for installation within 30 days of crder
(or by Company’s auoted installation date if later}, by a Customer with at least one

Company service which has been actively billing for at least 90 days prioer to enroliment
in this promotion.

Customer may enroll any eligible service unit, but any individual unit may be enrolled
cnly once. Customer may not receive the benefits of any other promotlonal offering or
discounts, other than Special Customer Arrangements (SCA) Guide Types 2, 3,4,5,6,7,8 or 8
as described in the Company’s “Service Publication and Price Guide” (The Guide) located on
the Company’s website at www.mci.com on any enrolled unit.

TABLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS

Company
Installation
Credit | Charge Waiver
Product Group Sub-product Service Unit Value {Yes/No)
Voice
Local line/trunk Line/Trunk $50Q0 Y
Local and Long Distance Service- | Line/Trunk
Trunk Solution 550 Y
Local and Long Distance Service- Line/Trunk
Line Solution TI $50 Y
local Tl Tl Circuit £500 Y
Local PRI PRI Circuit 2500 Y

Issued: July 20, 2004

Effective: August 20, 2004
Carmen L.Feliciano

Tariff Administrator Suite 1100
Cancelled

Chicago, IL 60601

LN-2006-0276
Missouri Public

Service Commission
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« MCImetrc ACCESS TRANSMISSION MISSOURI

P.S.C. TARIFF NO. 1
SERVICES, LLC

1st Revised Page No. 64,31
Cancels Original Page No. 64.31

Missour! Public
LOCAL EXCHANGE SERVICE

.. Promotional Offerings (Cont’d) REC'D APR 01 2004

MCTI Loyalty Plus Promotion I

T oAy - .
Offer: rarvice Commission
Existing Company customers whe simultaneously order a new eligible Company service “unit”
(see table below) and enroll that unit in this promotion will receive the following

benefit: a one-time credit in the amount indicated in the table below, applied to the

monthly recurring charges for the new Company service unit. The credit will be applied to
the second full-month’s invoice following activation of the new service unit. To receive

the penefits of this promotion, each eligible service unit must be active, with no

pending cancellation request, at the time the credit is applied. Except for this

one-time credit, this promotion does not change the terms and conditicns that apply to
the new service unit.

Customers will also receive a waiver cf the non-recurring Company-billed installation charges
for installation following promotion enrollment of all eligible service units identified below.
Usage charges, meonthly recurring charges, expedite charges, change charges, surcharges, any
charges imposed by third parties {including access, egress, jack, or wiring charges), taxes or
tax-iike surcharges, or other Governmental Charges will not be waived.

This promotion applies only with respect to new eligible Company service units ordered
between May 1, 2004 and June 30, 2004, for installation within 30 days of order T/N
{for by Company’s quoted installation date if later), by a Customer with at least one

Company service which has been actively billing for at least 90 days pricr to enrollment
in this promotion.

Customer may enroll any eligible service unit, but any individual unit may be enrclled

only cnce. Customer may not receive the benefits of any other promotiocnal offering or

discounts, other than Special Customer Arrangements {SCA) Guide Types 2, 3,4,5,6,7,8 or 9

as described in the Company’s “Service Publication and Price Guide” (The Guide) located on
. the Company’s website at www.mci.com on any enrolled unit.

TABLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS

Company
Installation
Credit | Charge Waiver
Product Group Sub=product Service Unit Value {Yes/No}
Voice
Local line/trunk Line/Trunk $50 Y
Local and Long Distance Service- Line/Trunk
Trunk Solution 550 Y
Tocal and Long Distance Service- | LinefTrunk
Line Solution II $50 Y
Logal Tl Tl Circuit $500 Y
Local PRI PRI Circuit $500 Y
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Issued: April 1, 2004 Effective: May 1, 2004
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MCImetro ACCESS TRANSMISSION MISSCURI
SERVICES, LLC

5

P.S.C. TARIFF NO. 1
Original Page No. 64.31

LOCAL EXCHANGE SERVICE Missouri Public
. Promotional Offerings (Cont’d) OCT 0
‘ MCI Teoyalty Blus Promotion I RECD 3 2003
Offer: Service Co issi
Existing Company customers who simultaneously order a new eligible Company servicJTaEEygﬂsuan

| {see table below] and enroll that unit in this promction will receive the following
. benefit: a one-time credit in the amount indicated in the table below, applied to the
monthly recurring charges for the new Company service unit. The credit will be applied to
the second full-month’s invoice following activation of the new service unit. To receive
the benefits of this promotion, each eligible service unit must be active, with no

pending cancellation request, at the time the credit is applied. Except for this

one-time credit, this promotion does not change the terms and conditions that apply to
the new service unit.

Customers will also receive a waiver of the non-recurring Company-billed installation charges
for installation following promotion enrollment of all eligible service units identified below.
Usage charges, monthly recurring charges, expedite charges, change charges, surcharges, any
charges imposed by third parties (including access, egress, jack, or wiring charges), taxes or
tax-like surcharges, or other Governmental Charges will not be waived.

This promotion applies only with respect to new eligible Company service units ordered
between December 1,2003 and March 31, 2004, for installation within 30 days of order
(or by Company’s quoted installation date if later), by a Customer with at least one

Company service which has been actively billing for at least 90 days prior to enrollment in
this promotion.

Customer may enroll any eligible service unit, but any individual unit may be enrolled
only once. Customer may not receive the benefits of any other promeotional offering or
discounts, other than Special Customer Arrangements (SCA) Guide Types 2, 3,4,5,6,7,8 or 9
as described in the Company's “Service Publication and Price Guide” (The Guide) located on
the Company’s website at www.mci.com on any enrolled unit.

' . TABLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS
Company
Installation
Credit | Charge Waiver
Product Group Sub-preduct Service Unit Value (Yes/No)
Voice
Local line/trunk Line/Trunk $5Q Y
Local and Long Distance Service- Line/Trunk
Trunk Solution $50 Y
Local and Long Distance Service- Line/Trunk
Line Solution II $50 Y
Local T1 T1 Circuat 3500 Y
Local PRI PRI Circuit 5500 Y
2004
MAY 01
By | Ice s pmimssion
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Effective: December 1, 2003

Issued: November 1, 2003
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LOCAL EXCHANGE SERVICE

Promoticnal Offerings

MCI Lovalty Plus Promotion II

Cffer: Existing Company customers who simultaneously order a new eligible Company
service “unit” {see table below] and enroll that unit in this promotion will receive
the following benefit: two credits in the amount indicated in the table below,
applied to the monthly recurring charges for the new Company service unit. The
credits will be applied tc the second full-menth’s and the sixth full-month’s invoice
following activation of the new service unit. To receive the benefits of this
promotion, each eligible service unit must be active, with ne pending cancellation
request, at the time the credits are applied. Except for these two credits, this

promotion does net change the terms and conditicons that appily teo the new service
unit.

Customers will also receive a waiver of the neon-recurring Company-billed installation
charges for installation following prometion enrollment of all eligible service units
identified below. Usage charges, monthly recurring charges, expedite charges, change
charges, surcharges, any charges imposed by third parties {(including access, edress,

jack, or wiring charges), taxes or tax-like surcharges, or other Governmental Charges
will not be waived.

This promotion applies only with respect to new eligible Company service units
ordered between October 15, 2004 and Novempber 30, 2004, for installation within T
30 days of order [or by Company’'s quoted instzllation date if later), by Customer
with at least one Company service which has been actively billing for at least 20
days prior to enrollment in this promotion.

Customer may enroll any eligible service unit, but any individual unit may be
enrolled only once. Customer may not receive the benefits of any other promotional
offering or discounts, other than Special Customer Arrangements (SCA} Guide Types 2,
3, 4, 5, 6, 7, 8 or 9 and Product Package SCA Guide Types 13, 14, 15, or 16 as
described in the Company’s “Service Publication and Price Guide” (The Guide) located
on the Company’s website at www.mci.cgm on any enrolled unit.

TABLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS

Company
Service Credit Installatien Charge

Product Group Sub-Product Unit Value Waiver (Yes/No}

Voice

Local znd Long Distance
Service-Trunk Sclution Trunk 550 Y

Lecal and Long Distance
Service~-Trunk Solution II Trunk 550 Y

Local T1 T1 Circuit 5500 Y

Local PRI PRI Circuit $500 Y

Issued: September 15, 2004 Effective: Octaober 15, 2004

Cancelled
LN-2006-0276

Missouri Public
Service Commission

Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago IL, 60601
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LOCAL EXCHANGE SERVICE

Promotional Offerings (Cont’d)

MCT loyalty Plus Promotion IT
Qffer:

Existing Company customers who simultanecusly order a new eligible Company service “unit” (see
table below) and enroll that unit in this promotion will receive the following benefit: two
credits in the amount indicated in the table below, applied to the monthly recurring charges
for the new Company service unit. The credits will be applied Lo the second full-month's and
the sixth full-month's invoice following activation of the new service unit. Te receive the
benefits of this promotion, each eligible service unit must be active, with no pending
cancellation reguest, at the time the credits are applied. Except for these “wo credits, this
promotion dees not change the terms and conditions that apply to the new service unit.

Customers will also receive a waiver of the non-recurring Company-billed installation
charges for installation following promction enrcllment of all eligible service units
identified below. Usage charges, monthly recurring charges, expedite charges, change
charges, surcharges, any charges impesed by third parties (including access, egress,

jack, or wiring charges}, taxes or tax~like surcharges, or other Governmental Charges
will not be waived.

This promotion applies only with respect to new eligible Company service units ordered
between August 20, 2004 and August 31, 2004, for installation within30 days of order T
{or by Company’s quoted installation date if later), by Customer with at least cne

Company service which has been actively billing for at least 90 days prior to

enrollment in this promotion.

Customer may enroll any eligible service unit, but any individual unit may be enrolled
only once. Customer may not receive the benefits of any other promotional offering or
diszounts, other than Special Customer Arrangements (SCAR) Guide Types 2, 3,4,5,6,7,8 or

9 as described in the Company’s “Service Publication and Price Guide” (The Guide)} located
on the Company’'s website at www.mci.com on any enrclled unit.

TABLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS,

i Company
Installation
Credit Charge Waiver
Product Group Sub-product Service Unit Value {Yes/No}
Volice
Local line/trunk Line/Trunk $50 4
Local and Long Distance Service~Trunk] Line/Trunk
Solution 550 Y
Local and Long Distance Service-Line| Line/Trunk
Solution II £50 Y
Local Tl TlCircuit 5500 Y
Local PRI PRI Circuit 5500 Y
Issued: July 20, 2004

Cancelled
LN-2006-0276

Missouri Public
Service Commission

Effective: BAugust 20,

Carmen L.Feliciano
Tariff Administrator Suite 1100

Chicago,

2004
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LOCAL EXCHANGE SERVICE

Promotional Offerings (Cont’d) REUD APR 01 2[]{]4

MCI Lovaltv Plus Promotion II

Offer: Service Commission
Existing Company customers who simultaneously order a new eligible Company service “unit” (gee
table below) and enroll that unit in this promotion will receive the following benefit: two
credits in the amount indicated in the table below, applied to the meonthly recurring charges
for the new Company service unit. The credits will be applied to the second full-month’s and
the sixth full-month’s inveice following activation of the new service unit. To receive the
benefits of this promoticn, each eligible service unit must be active, with no pending
cancellation request, at the time the credits are applied. Except for these two credits, this
promotion does not change the terms and conditions that apply to the new service unit.

Customers will also receive a waiver of the non-recurring Company-billed installation
charges for installation following promotion enrollment of all eligible service units
identified below. Usage charges, monthly recurring charges, expedite charges, change
charges, surcharges, any charges imposed by third parties (including access, egress,
jack, or wiring charges), taxes or tax-like surcharges, or other Governmental Charges
will not be waived.

This promotion applies only with respect to new eligible Company service units ordered
between May 1, 2004 and June 1, 2004, for installation withim30 days of order T/N
[or by Company’s guoted installation date if later), by Customer with at least cne

Company Service which has been actively billing for at least 30 days prior to

enrolliment in this promotion.

Customer may enroll any eligikble service unit, but any individual unit may be enrclled
only once. Customer may not receive the benefits of any cther promotional offering or
discounts, other than Special Customer Arrangements {SCA) Guide Types 2, 3,4,5,6,7.8 or

9 as described in the Company’s “Service Publication and Price Guide” {The Guide) leocated
on the Company's website at www.mci.com on any enrolled unit.

TABLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS.

LN-2006-0276

Missouri Public
Service Commission

Company
Installation
Credit Charge Waiver
Product Group Sub-product Service Unit Value {Yes/No)
Voice
Local line/trunk Line/Trunk $50 Y
Local and Long Distance Service-Trunk| Line/Trunk
Solution 550 Y
Local and Long Distance Service-Line| lLine/Trunk
Solution II $50 Y
Local T1 TlCircuit $500 Y
Local PRI PRI Circuit $500 Y
CANCELLED
G020 52
By Q“al Commission Missouri Public
ic Service LO ! -
public SE\A\SSOUB‘ Servioa Commission
® FLED MAY 01 2004
Issued: April 1, 2004 Effective: May 1, 2004
Carmen L.Feliciano
Cancelled Tavriff Administrator Suite 1100

Chicago, IL 60601
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Offer: Service Commission
Existing Company customers who simultaneously order a new eligible Company service “unit” (see
table bkelow) and enroll that unit in this promotion will receive the following benefit: two
credits in the amount indicated in the table below, applied to the monthly recurring charges
for the new Company service unit. The credits will be applied to the second full-month's and
the sixth full-month’s invoice following activation of the new service unit. To receive the
benefits of this promotion, each eligible service unit must be active, with no pending
cancellation regquest, at the time the credits are applied. Except for these twe credits, this
promotion does not change the terms and conditions that apply to the new service unit.

LOCAL EXCHANGE SERVICE

Promotional Offerings {(Cont’d)

MCTI Lovalty Plus Promotion IT

Customers will also receive a waiver of the non-recurring Company-billed instzllation
charges for installation following promotion enrollment of all eligible service units
identified below, Usage charges, monthly recurring charges, expedite charges, change
charges, surcharges, any charges imposed by third parties {(including access, egress,

jack, or wiring charges), taxes or tax-like surcharges, or other Governmental Charges
will not be waived.

This promoticn applies only with respect to new eligible Company service units ordered
between December 1, 2003 and March 31, 2004, for installation within 30 days of order
{or by Company’s quoted installation date if later), by Customer with at least one

Company service which has been actively billing for at least 90 days prior to enrcllment in
this promotion.

Customer may enroll any eligible service unit, but any individual unit may be enrolled
only once, Customer may not receive the benefits of any other promotional offering cor
discounts, other than Special Customer Arrangements (SCA) Guide Types 2, 3,4,5,6,7,8 or

9 as described in the Company’'s “Service Publication and Price Guide” (The Guide) located
on the Company’s website at www.mci.com on any enrolled unit.

TABLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS.

LN-2006-0276

Missouri Public
Service Commission

Company
Installation
Credit Charge Waiver
Product Group Sub-product Service Unit Value (Yes/No)
Voice
Local line/trunk Line/Trunk 550 Y
Local and Long Distance Service-Trunk| Line/Trunk
Solution 550 Y
Local and LongDistance Service-Line | Line/Trunk
Soluticen II 550 ¥
Local T1 TiCircuit 5500 Y
Local PRI PRI Cirxcuit $500 Y
CANCELLED
MAY 0 1 2004
& ,-L@'R Qnuuahlﬂn
public SE MISSOUR!
Mnasggg Publlc
‘|I' Servieo mmiasion
FILED DEE 01 2003
Issued: November 1, 2003 Effective: December 1, 2003
Carmen L.Feliciano
Cancelled Tariff Administrator Suite 1100

Chicago, IL 60601
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LOCAL EXCHANGE SERVICE

4. Promotional Cfferings {Cont'd)

MCTI Lovalty Plus Promotion III

Offer:

Existing Company customers who simultaneously order a new eligikle Company service “unit”
(see table below) and enroll that unit in this promction will receive the following benefit:
three credits in the amount indicated in the table below, applied to the monthly recurring
charges for the new Company service unit. The credits will be applied to the second full-
| month’'s, sixth full-month's, and twelfth full-month’'s invoice following activation of the
: new service unit. To receive the benefits of this promotion, each eligible service unit must
be active, with ne pending cancellation request, at the time the credits are applied. Except

for these three credits, this promotion does not change the terms and conditions that apply
to the new service unit,.

Custeomers will also receive a waiver of the non-recurring Company-billed installation
charges for installation following promotion enrollment of all eligible service units
. identified below, Usage charges, monthly recurring charges, expedite charges, change
charges, surcharges, any charges imposed by third parties {including access, egress, jack,

or wiring charges), taxes or tax-like surcharges, or other Governmental Charges will not
be walved.

This promotion applies only with respect to new eligible Company service units
ordered between Rugust 20, 2004 and Rugust 31, 2004, for installation within 30 T
days of order (or by Company’s quoted installation date if later), by a Customer
with at least one Company service which has been actively billing for at least 90
. days prior to enrollment in this promotion.

Customer may enrcll any eligible service unit, but any individuel unit may be enrclled only
once. Customer may not receive the benefits of any other promotional offering or discounts,
other than Special Customer Arrangements (SCA) Guide Types 2, 3,4,5,6,7,8 or 3 as described
in the Company’s “Service Publication and Price Guide” (The Gulde) located on the Company’s
website at wwWw.mci.com on any enrclled unit.

TABLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS

Company Installation|
? Charge Waiver
Product Group Sub-product Service Unit Credit Value {Yes/No)
. Voice
1 Local line/runk Line/Trunk $50 Y
Local and Long Distance Service-Trunk Line/Trnunk
Solution 350 Y
Lacai and Long Distance Service-Line Line/Trunk
Solution 11 $50 Y
Local T1 TiCircuit 3500 Y
Local PRI PRI Circnit $500 Y

Issued: July 20, 2004 Effective: RAugust 20, 2004
‘ Carmen L.Feliciane
' Cancelled Tariff Administrator Suilte 1100

Chicago, IL &0601
LN-2006-0276

Missouri Public
Service Commission
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MCI Loyalty Plus Promotion IIX
Service Commission
Offer:

Exigting Company customers who simultaneously order a new eligible Company service “unit”
(see table below) and enroll that unit in this promotion will receive the following benefit:
three credits in the amount indicated in the table below, applied to the monthly recurring
charges for the new Company service unit. The credits will be applied to the second full-
month’s, sixth full-month’s, and twelfth full-month’s invoice following activation of the
new service unit, To receive the benefits of this promotion, each eligible service unit must
be active, with no pending cancellation request, at the time the credits are applied. Except
for these three credits, this promotion does not change the terms and conditions that apply
to the new service unit.

LOCAL EXCHANGE SERVICE

Promotional Offerings (Cont’d)

Customers will also receive a waiver of the non-recurring Company-billed instailation
charges for installation following promotion enrollment of all eligible service units
identified below. Usage charges, monthly recurring charges, expedite charges, change
charges, surcharges, any charges imposed by third parties {including access, egress, jack,
or wiring charges), taxes or tax-like surcharges, or other Governmental Charges will not
be waived.

This promotion applies only with respect to new eligible Company service uniis

ordered between May 1, 2004 and June 1, 2004, for installation within 30 days of T/N
order (or by Company’s quoted installation date if later}, by a Customer with at

least cne Company servic¢e which has been actively billing for at least 90 days

prior to enrollment in this preomotion.

Customer may enroll any eligible service unit, but any individual unit may be enrolled only
cnce. Customer may not receive the benefits of any other promoticnal cffering or discounts,
other than Special Customer Arrangements (SCA) Guide Types 2, 3,4,5,6,7,8 or ¢ as described
in the Company’s “Service Publication and Price Guide” {The Guide) located on the Company’s
website at www.mcl.com on any enrolled unit.

TABLE OF ELIGIBLE COMPANY ScRVICE UNITS AND CREDIT AMOUNTS

Company Installati
Charge Waiver
Product Graup Sub-product Service Unit Credit Value (Yes/No)
Voice
Local line/trunk Line/Trunk $50 Y
Local and Long Distance Service-Trunk Line/Trunk
Solution 850 Y
Local and Long Distance Service-Line Line/Trunk
Solution IT $50 Y
Local T1 T1Circuit $500 Y
Local PRI PRI Circuit $500 Y

CANCELLED

AUG }f'—:—z.ﬂm 420

Misso gl’i Publie
Sarvicn Caommiszion

FILED MAY 01 2004

By mmission
Public Senﬂcseo%%‘

Issued: April 1, 2004

BEffective: May 1, 2004
Carmen L.Felicianc

Cancelled
LN-2006-0276

Missouri Public
Service Commission

Tariff Administratoer Suite 1100
Chicago, IL 60601
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Promotional Offerings (Cont'd)
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Offer; Service Commission
Existing Company customers who simultaneously order a new eligible Company service “unit”

{see table below) and enroll that unit in this promotion will receive the following benefit:
three credits in the amount indicated in the tTable below, applied to the monthly recurring
charges for the new Company service unit. The credits will be applied to the second full-
month’s, sixth full-month’s, and twelfth full-month’'s invoice following activation of the
new service unit. To recelive the benefits of this promotion, each eligible service unit must
be active, with no pending cancellation request, at the time the credits are applied. Except

for these three credits, this promotion does not change the terms and conditions that apply
to the new service unit.

MCI lovyalty Plus Promotign ITT

Customers will also receive a waiver of the non-recurring Company-billed installation
charges for installation following promotion enroilment of all eligible service units
identified below. Usage charges, monthly recurring charges, expedite charges, change
charges, surcharges, any charges imposed by third parties (including access, egress, jack,

or wiring charges), taxes or tax-like surcharges, or other Governmental Charges will not
be waived.

This prometion applies only with respect to new eligible Company service units ordered
between December 1, 2003 and March 1, 2004, for installation within 30 davs of order |or
by Company’s quoted installation date if later), by a Customer with at least one Company

service which has been actively billing for at least 90 days pricor to enrcllment in this
promction.

Customer may enroll any eligible service unit, but any individual unit may be enrolled only
once. Customer may not receive the benefits of any other promotional offering or discounts,
other than Special Customer Arrangements {SCA)} Guide Types 2, 3,4,5,6,7,8 or 9 as described
in the Company’s “Service Publication and Price Guide” (The Guide) located on the Company’s
website at www.mci.com on any enrolled unit.

TABLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS

Company Installatio:
Charge Waiver
Product Group Sub-product Service Unit Credit Value (Yes/No)
Voice

Local line/trunk Line/Trunk 350 Y
Local and Long Distance Service-Trunk Line/Trunk

Solution 350 Y
Local and Long Distance Service-Line Line/Trunk

Solution [1 §50 Y

Local T1 T1Circuit $500 Y

Local PRI PRI Circuit $500 Y

CANCELLED

vy | %D 1SsSion
' Sarvice
publc MSSOURL Missogri Public
Servica mmigslon

FILED DEC 01 2003

Issued: Nevember 1, 2003

Cancelled
LN-2006-0276

Missouri Public
Service Commission

Effective: December 1, 2003
Carmen L.Feliciano

Tariff Administrator Suite 1100
Chicago, IL 80601
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' LOCAL EXCHANGE SERVICE

4, BPromptional Offerings

MCTI Business Services 90-day Satisfaction Guarantee

Qffer: The Company will waive applicable early terminaticon and underutilization
charges under a term plan, if the Ceompany, within 90 days of the contract effective
date, recaives written notification from the Customer that it wishes to discontinue
the plan. In order to exercise this right, Customer must provide MCI with at least
30 days written notice per the notice provision in the agreement. For any Customer
electing to discontinue service under a plan and timely notifying the Company of it
intent, service will terminate under the plan 60 days after the date of receipt of
the Customer notification. Customers who termirate under this guarantee will be
billed and reguired to repay all credits, including installation credits received
|lunder the plan. Customers who have received a product specific promotional benefit
and have not met the requirements for the specific benefit shall alsoc reimburse MCI
on a pro-rata basis for such other credits received and charges waived.

This Guarantee applies only with respect to new eligible Company Customers
who receive Company service provided under a contract entered into between
October 15, 2004 and November 30, 2004. Customers must enter
plan with a term of service, which equals or exceeds one year.
not have had any MCT billing within the past 90 days.

into a new term T
Customer must

MCI Business Services - Install Guarantee

Offer: A credit equal to the charges, excluding third-party charges, pass-through

| charges and expedite charges, paid by Customer for Company exchange service installed
under Customer’s new term plan and prior to Wovember 30, 2004: (i) which
Company fails to install on or before the installation date specified in the
Company's agreement with the Customer, excluding failure which results from Customer
order change or any other act or omission by the Customer, as determined in the
Company’s scle discretion; and, (ii) sbout which failure Customer submits to Company
an Installation Commitment Submission Form, located on Company Internet site,
wwir.mci.com, within 20 days of the schedeled installation date.

Eligibpiiity:
Between Octeber 15, 2004 and November 30, 2004, Customer must: T

- enrell in this promotion; and,

enter into a néw term plan for Company exchange service with a term of service
which eguals or exceed one year.

Issued: September 15, 2004 Effective: October 15, 2004
Carmen L. Feliciano
Tariff Administrator

205 N. Michigan Avenue, Suite 1100
Chicago IL, 60601
Cancelled
LN-2006-0276

Missouri Public
Service Commission
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1OCAL EXCHANGE SERVICE
i 4. Precmotional Offerings [Cont'd)

MCI1 Business Services 90 davy Satisfaction Guarantee

Offer:

The C Company will waive applicable early termination and underutilization charges
under a term plan, if the Company, within 20 davs of the contract effective date,
receives written notification from the Customer that it wishes to discontinue the
plan. In order to exercise this right, Customer must provide MCI with at lest 30
days written notice per the notice provision in the agreement. For any Customer
electing to discontinue service under a plan and timely notifying the Company of its
intent, service will terminate under the plan 60| days after the date of receipt of
the Customer notification. Customers who terminate under this guarantee will be
billedand required to repay all credits, 1ncludﬂng installation credits received
under the plan. Customers who have received a product specific promotional benefit
and have not met the regquirements for the spec1fic benefit shall alse reimburse
MCI on a pro-rata basis for such other credits received and charges waived.
I

This Guarantee applies only with respect to new eligible Company Customers
whe receive Cempany service provided under a contracL entered into between

' August 20, 2004 and September 30, 2004. Customers must enter into a new term plan T

with a term of service, which eguals cor exceseds one year. Customer must not have
had any MCI billing within the past 30 days.

MCI Business Serviges Install Guargntee

! Qffer:

B credit equal to the charges, excludlng third-party charges, pass-through charges

and expedite charges, paid by Customer for Company exchange service installed

under Customer’s new term plan and prior to Sepbember 30, 2004: (i) which Company
fails to install on or before the installation date specified in the Company’s

agreement with the Customer, excludlng failure wblch results from Customer order
change or any other act or omission by the Customer, as determined in the Company’s
sole discretion; and, {(ii) about which failure Customer submits to Company an
Installation Commitment Submission Form, locatedion Company Internet site,

www . mcli.com, within 30 days of the scheduled insFallation date.

Eligibilitv: Between August 20, 2004 and September 30, 2004, Custcmer must: T

)
. enroll in this promoticn; and, !

!

. L . . .
enter into a new term plan for Company exchange service with a term of service
which equals or exceed cne year. ;

|
:
|
i
I
l

Issued: July 20, 2004 Bffective: August 20, 2004

Carmen L.Feliciano
Cancelled Tariff AdministratOI Suite 1100
Chicago, IL 60601
LN-2006-0276
Missouri Public
Service Commission
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Promotional Offerings (Cont‘d) REC‘D APR 01 2”04

MCT giness Services 80 day Satisfaction Guarantee . T/N
Offar: ervice Commission

The Company will waive applicable early termination and underutilization charges
under a term plan, if the Company, within 90 days of the contract effective date,
receives written notification from the Customer that it wishes to discentinue the
plan. In order to exercise this right, Customer must provide MCI with at lest 30
days written notice per the notice provision in the agreement. For any Customer
electing to discontinue service under a plan and timely notifying the Company of its
intent, service will terminate under the plan &0 days after the date of receipt of
the Customer notification. Customers who terminate under this guarantee will be
pilledand required to repay all credits, including installation credits received
under the plan. Customers who have received a product specific promotional benefit
and have not met the requirements for the specific benefit shall also reimburse
MCI on a pro-rata basis for such other credits received and charges waived.

This Guarantee applies only with respect to new eligible Company Customers who
receive Company service provided under a contract entered into between May 1, 2004
and June 3C, 2004. Customers must enter into a new term plan with a term of service,
which equals or exceeds one year. Customer must not have had any MCI billing within

el B e

the past 90 days. T/
D
MCI Bysiness Services Install Guarantee N
|
Dffer: i
B credit equal to the charges, excluding third-party charges, pass-through charges }
and expedite charges, paid by Customer for Company exchange service installed |
under Customer’s new term plan and prior to June 30, 2004: (i) which Company |
fails to install on or before the installation date specified in the Company's !
agreement with the Customer, excluding failure which results from Customer order |
change or any other act or omission by the Customer, as determined in the Company’ s |
sole discretion; and, (ii) about which failure Customer submits to Company an !
Installation Commitment Submission Foxm, located on Company Internet site, [
wwWwW.mcl.com, within 30 days of the scheduled installation date. |
|
Eligibility: Between May 1, 2004 and June 30, 2004, Customer must: }
I
enroll in this promotion; and, |
l
enter into a new term plan for Company exchange service with a term of service {
which equals or exceed one year. N

CANCELLED

G 2.0 7004
WED LA
By £ ission
Pub\i‘{; Service C%Tml Missourl Public
MISSOU Service SomMmisaion

FILED MAY 01 2004

Issued: April 1, 2004 Effective: May 1, 2004

\ Cancelled
LN-2006-0276

Missouri Public
Service Commission

Carmen L.Feliciano
Tariff Administrator Suite 1100
Chicago, IL 60601
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Promotional Offerings (Cont'd) RECD DEC @4 2003

MCTI No Risk Customer Guarantee

Offar: Service Commission
The Company will waive applicable early termination and underutilization charges under a
term plan, if the Company, within 90 days of the contract effective date, receives written
notification from the Custcomer that it wishes to discentinue the plan. In order to exercise
this right, Customer must provide MCI with at lest 30 days written notice per the notice
provision in the agreement. For any Custcmer electlng to discontinue service under a plan
and timely notifying the Company of its intent, service will! terminate under the plan 60
days after the date ¢f receipt of the Customer notification. Customers who terminate under
this guarantee will be billed and required toc repay all credits, including installation
credits recelved under the plan. Customers who have received a product specific promoticnal
benefit and have not met the regquirements for the specific benefit shall alsc reimburse MCI
on a pro-rata basis for such other credits received and charges waived.

This Guarantee applies only with respect to new eligible Company Customers who receive
Company service provided under a contract entered into between December 1, 2003 and March
31, 2004. Customers must enter into a new term plan with a term of service, which equals
or exceeds one year. Customer must not have had any MCI billing within the past 90 days.

Emplovee Benefit Promotion 2

Beginning January 5, 2004, and ending March 31, 2004, the Company will offer T
the following promotion to customers who are members of a qualified commercial

affinity group or employees of a participating affinity of the Company. Eligible
customers will receive one of the following benefits:

New customers cof Company service who subscribe to Residential RLA Service and who are
members of a gualified commercial affinity group or employees of a participating affinity
of the Company will receive a 10% discount ¢off the monthly recurring charge for Residential
RLA Service in each month they remain subscribed to Residential RLA Service.

New customers of Company service who subscribe to Residential RLE or Residential RLH Service
and who are members of a qualified commercial affinity group or employees of a participating
affinity of the Company will receive a 5% discount off the monthly recurring charge for
Residential RLE or Residential RLH Service in each month they remain subscribed to
Residential RLE or Residential RLH Service.
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LOCAL EXCHANGE SERVICE Migsouri Public
Promotional Offerings (Cont’d)
MCI No Risk Customeyr Guarantee REGD OCT 3 0 ZUU3

Offer:

The Company will waive applicable early termination and underS§§¥?{yEf%AC%%£IQ£§9'EE%H?VE
term plan, if the Company, within 90 days of the contract effective date, receives written
notification from the Customer that it wishes to discontinue the plan. In order to exercise
this right, Customer must provide MCI with at lest 30 days written notice per the notice
provision in the agreement. For any Customer electing to discontinue service under a plan
and timely notifying the Company of its intent, service will terminate under the plan 60
days after the date of receipt of the Customer notification. Customers who terminate under
this guarantee will be billed and required to repay all credits, including installatiaon
credits received under the plan. Customers who have received a product specific promotional
benefit and have not met the requirements for the specific benefit shall also reimburse MCI
on a pro-rata basis for such other credits received and charges waived.

This Guarantee applies only with respect te new eligikle Company Customers who receive
Company service provided under a contract entered intc between December 1, 2003 and March
31, 2004. Customers must enter into a new term plan with a term of service, which equals
or exceeds one year. Customer must not have had any MCI billing within the past 90 days.

Employee Benefit Promotion 2 .-
Beginning Decemper 1, 2003, and ending December 31, 2003, the Company will offer
the following promotion to customers who are members cf a qualified commercial affinity

group or employees of a participating affinity of the Company. Eligible customers will
receive one of the following benefits:

New customers of Company service whe subscribe to Residential RLA Service and who are
members of a qualified commercial affinity group or employses of a participating affinity
of the Company will receive a 10% discount off the monthly recurring charge for Residential
RLA Service in each month they remain subscribed to Residential RLA Service.

New customers of Company service who subscribe to Residential RLE or Residential RLH Service
and who are members of a qualified commercial affinity croup or employees of a participating
affinity of the Company will receive a 5% discount off the monthly recurring charge for

Residential RLE or Residential RLH Service in each month they remain subscribed to
Residential RLE or Residential RLH Service.
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PCImetro ACCESS TRANSMISSION MISSQURI

P.5.C. Tariff No. 2
Services, LLC

Original Page 64.35
Local Exchange Service
| 4. Promotional Offerings (Cont.)

Deposit Promgotion

Beginning December 15, 2003, and ending March 31, 2004, the Company will offer the
follewing promotion to new customers of Residential Local Service, whose invoices are
either i} rendered by the Company ("direct remit customers) or ii) billed directly to
a valid credit card number provided tothe Company by the customer, and who the Company
has determined must pay a deposit to the Company as a result of a credit check.

If the customer's account has not been delinquent by 31 or more days at any point in
time during the first 6 months after enrcllment in Company residential ldcal service,
then a $25.00 promotional certificate will be sent to the customer, along with a refund
of the customer's deposit (principal plus interest). The customer will be sent $25.00
as a certificate separate from the deposit check in accordance with the procedure
described below. If the customer's account is delingquent at any point during the
first 6 months after enrcllment in Company residential local service, then the deposit
will be held by the Company for an additional & months (for a total period of 12
months), in which case the deposit (principal plus interest) will be issued in the form
of a check to the customer {less any amount applied to outstanding balances). In the
event a refund is provided in the middle of the month, interest on the deposit will be
pro-rated for that part of the month.

Customer will be mailed the certificate offering a credit in the amount of

$25, to be applied against customer's Company Residential Local Service total invoiced
charges. Upon receipt of the certificate, Customer must mail the certificate to the
Company and will receive the credit on their next available invoice after Ceompany

receives the certificate. Certificates are wvalid until the date printed on the
certificate.
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MCImetro ACCESS TRANSMISSION MISSOURI
Services, LLC

P.5.C. Tariff No. 2
Original Page 64.36

Local Exchange Service

Promotional Offerings (Cont.)

Residential Service Order Charge Waiver Promotion

Beginning January 5, 2004, and ending March 31, 2004, the Company will offer

the following promotion. Customers of Residential Local Service under this tariff will
recelve a waiver of the Service Order Charge as described on Section 3- 3.9.6.1
between the date of enrollment in this promoticn and March 31, 2004.

Airline Affinitv Premotion

Beginning January 5, 2004, and ending March 31, 2004, MCIme:ro will offer the following
promotion to new customers of Residential and Small Business Local Service who are
currently enrclled in a participating airlire affinity promotion. Customers whe enroll
in this promotion will receive five airline affinity program miles from the
participating airline affinity program for each dollar of the customer's total monthly
local (including feature charges), interstate and intrastate usage (excluding deposits,
ncn-recurring charges, interstate line charge, surcharges, tax and credits) in each
month feollowing enrollment in this promotion.

Retail Affinity Promotion

Beginning January 5, 2004, and ending March 31, 2004, MCImetro will offer the
following promotion to new customers of Residential Loczl Service who are also enrolled
in & participating retail sffinity program as offered by http://www.mci.com/service.
Customers who enroll Iin this promotion will receive one certificate entitling customers
to cne free movie rental from the participating retail affinity program for each $25
(excluding deposits, non-recurring charges, interstate line charge, surcharges, tax,
and credits) per month of the customer's <otal monthly leocal {including feature
charges), intralata and long distance usage charges. In the event that a customer does
not incur at least $25.00 in total usage in one month, nc certificate will be issued.

Usage cannot be carried forward or accumulated from one month to the next under this
promotion.

One Month Free Winback Promection

Beginning January 5, 2004, and ending March 31, 2004, the Company will offer the
follewing promotion to eligible customers at its discretion and subject to billing
availability. The following customers are eligible: New and existing customers of

Residential RLA, RLC, RLG, and RLH Residential RLA Savings Plan I (“eligible service®)
i} who zre not presently subscribed to leng distance service provided by the Company
or its subsidiaries, but who were previously subscribed to Company service {"previcus
Company service"), ii) who disconnected from their previocus Company service in order
to subscribe to service offered by another long distance carrier, and iii} who have not
resubscribed to any Company service between the time of disconnection of their previous
Company service and the time of enrcllment in their new Company service.

Customers eligible for this promotion will receive a waiver of the monthly service

charge their eligible service on their first invoice after enrollment in this promotion
as described below.

To enrcll in this promotion: Customers will be mailed & certificate offering a credit
in the amount of the monthly service charge for their eligible service. Uponr receipt
of the certificate, Customers must mail the certificate to the Company and will receive
the credit on their next available invoice after Company receives the certificate.
Certificates are valid until the date printed on the certificate.
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Local Exchange Service

Promotional Offerings (Cont.}

Integrateg Service Discount Winback Promotion

Beginning January S5, 2004, and ending March 31, 2004, the Company will offer the
following premotion to eligible customers at its discretion and subject to billing
availability. The following customers are eligible: New and existing customers of
Residential RLA, RLC, RLG, and RLH Residential RLA Savings Plan I {“eligible service”)
i) who are not presently subscribed to long distance service provided by the Company
or its subsidiaries, but who were previously subscribed to Company service ("previous
Company service"}, ii} who disconnected from their previcus Company service in order
to subscribe to service offered by anhother long distance carrier, and iii) who have not
resubscriped to any Company service between the time of disconnection of their previous
Company service and the time of enrollment in their new Company service.

Customers eligible for this promotion will receive a discount of 50% ¢ff the monthly
service charge for their eligible service on their first invoice after enrollment in
this promotion as described below.

To enroll in this promotion, Customers will be mailed a certificate coffering a credit
in the amount of the discount off the monthly service charge for their eligible
service. Upon receipt of the certificate, Customers must mail the certificate to the
Company and will receive the credit on their next available invoice after Company

recelives the certificate. Certificates are valid until the date printed on the
certificate.
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MCImetro ACCESS TRANSMISSION MISSOQOURI
Services, LLC

P.S.C. Tariff No. 1

5th Revised Page No. 64.38B

Cancels 4th Revised Page No. 64,38
Lecal Exchange Service

Promotional Offerings {Cont.)

$25 Credit Promotion

Beginning January 15, 2006, and ending March 31, 2006, the Company will T
offer the follewing promotion to existing customers of Residential RLA

Service who contact a Company service representative and reguest cancellation

of their service. Customers will receive a credit of $25 on their first invoice

after enrollment in this promotion. This promotion is not combinable with any
other promoticnal offering.

$20 Credit Promotion

Beginning January 15, 2006, and ending March 31, 2006, the Company will offer T
the foliowing promotion to existing custcomers of Residential RLE, Residential

RLH Residential RLA Savings Plan and Residential RLI who contact a Company

service representative and reguest cancellaticn of their service. Customers

will receive a credit of $20 on their first invoice after enrollment in this
promction. This promotion is not combinable with any other promotional offering.

310 Credit Promotion

Beginning December 19, 2004, and ending December 31, 2004, the Company will cffer
the following promotion to existing customers of residential local service who
contact a Company service representative and request cancellation of their
service. Customers will receive a credit of $10 on each of their first three

invoices after enrollment in this promotion. This promotion is not combinable with
any other promectional offering.

$12 Credit Promotion

Beginning December 18, 2004, and ending December 31, 2004, the Company will offer
the following promotion to existing customers of Residential RLG) Service who
contact a Company Service representative and request cancellation of their
service. Customers will recelve a credit of $12 on their first invoice after

enrollment in this promotion. This promotion is not combinable with any
other promoticnal cffering.

Cancelled
L N-2006-0276

Missouri Public
Service Commission

Issued:

December 13, 2005 Effective January 15, 2006

Carmen L. Feliciano
Tariff Administrator Suite 1100
Chicago, IL 60601




.
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4th Revised Page No. 04.38
Cancels 3rd Revised Page No. 64.38

Local Exchange Service

Promoctional Offerings {Cont.)

$25 Credit Promotion

Beginning March 1, 2005, and ending December 31, 2005, the Company will T
offer the following promotion to existing customers of Residential RLA

Service who contact a Company service representative and request cancellation

of their service. Customers will receive a credit of $25 on their first inveoice
after enrollment in this promotion. This promction is not combinable with any

other promoticnal offering.

S$20 Credit Promotion

Beginning March 1, 2005, and ending December 31, 2005, the Company will offer T
the following promofion to existing customers of Residential RLE, Residential
RLH Residential RLA Savings Plan and Residential RLI who contact a Company N

service representative and request cancellation of their service. Customers
will receive a credit of %20 con their first inveice after enrcllment in this
promotion. This promotion is not combinable with any other promotional offering.

510 Credit Promotion

Beginning December 19, 2004, and ending December 31, 2004, the Company will offer
the following promotion to existing customers of residential local service who
contact a Company service representative and reguest cancellation ¢f their
service. Customers will receive a credit of 510 on each of their first three
invoices after enrollment in this promotion. This promoticn is not combinable with
any other promotional offering.

§12 Credit Promotion

Beginning December 1%, 2004, and ending December 31, 2004, the Company will offer
the following promotion to existing customers of Residential RLG) Service who
contact a Company service representative and request cancellation of their
service. Custcmers will receive a credit of $12 on their first invoice after
enrollment in this promotion. This promoction is not combinable with any

other promotiocnal offering.
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MCImetro ACCESS TRANSMISSION MISSOURI P.S.C. Tariff No. 1
Services, LLC 3rd Revised Page No. 64.38

Cancels 2nd Revised Page No. 64.38
Local Exchange Service
Promotional Offerings (Cont.)

$25 Credit Promotion

Beginning March 1, 2005, and ending June 30, 2005, the Company will T
offer the following promotion to existing customers of Residential RLA

Service who contact a Company service representative and regquest cancellation

of their service. Customers will receive a credit of $25 on their first invoice

after enrollment in this promotion. This promotion is not combinable with any
other promotional offering.

$20 Credit Promotion

Beginning March 1, 2005, and ending June 30, 20053, the Company will offer T
the following promotion to existing customers of Residential RLE, and Residential
RLH Residential RLA Savings Plan who contact a Company service representative

and request cancellation of their service. Customers will receive a credit of

$20 on their first invoice after enrollment in this promotion. This promotion

is not combinable with any other promotional offering.

$10 Credit Promotion

Beginning December 19, 2004, and ending December 31, 2004, the Company will offer
the following promotion to existing customers of residential local service who
contact a Company service representative and request cancellation of their

service. Customers will receive a credit of $10 on each of their first three
invoices after enrollment in this promotion. This promotion is neot combinable with
any other promotional offering.

$12 Credit Promoction

Beginning December 19, 2004, and ending December 31, 2004, the Company will offer
the following promotion to existing customers of Residential RLG) Service who
contact a Company service representative and request cancellation of their
service. Customers will receive a credit of $12 on their first invecice after
enrollment in this promotion. This promotion is not combinable with any

other promotional offering.
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LOCAL EXCHAENGE SERVICE

4. Promoticnal Offerings {Cont’d)

$25 Credit Promoticn

Beginning December 19, 2004, and ending December 31, 2004, the Company will offer T
the follewing promotion to existing customers of Residential RLA, who contact a

Company service representative and request cancellation of their service. Customers

will receive a credit of $25 on their first invoice after enrollment in this promotiaon.
This promotion is not combinable with any other promotional offering.

520 Credit Promotion

Beginning December 19, 2004, and ending December 31, 2004, the Company will offer T
the following promoticn to existing customers of Residential RLE, and Residential
RIH Service Residential RLA 5avings Plan who contact a Company service representative
and request cancellation of their service. Customers will receive a credit of $20 on

| their first invoice after enrcllment in this promoticn., This promoticon is not
combinable with any other promotional offering.

$10_Credit Promotion

Beginning December 19, 2004, and ending December 31, 2004, the Company will offer the T
following promotion to existing customers of residential local service who contact

a Company service representative and request cancellation of their service.

Customers will receive a credit of 510 on each of their first three invoices after

enrollment in this promotion. This promotion is not combinable with any other
promotional offering.

312 Credit Promotion

Beginning December 19, 2004, and ending December 31, 2004, the Company will offer the T
following promotion to existing customers of Residential RLG) Service who contact

a Company service representative and request cancellation of their service.

Customers will receive a credit of 512 on their first invoice after enrcllment

in this promoticn. This promotion is not combinable with any other promotiocnal
offering.
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MCImetro Access Transmission

Missouri P.S.C. Tariff No. 1
Services, LLC

1st Revised Page No. 64.38
Cancels Original Page 64.38

Local Exchange Service

.4 Promotional Offerings (Cont.}

£2%5 Credit Promotiocn

Beginning May 1, 2004, and ending June 30, 2004, the Company will offer the following
promotion to existing customers of Residential RLA Service who contact a Company
service representative and reguest cancellation of their service. Customers will
receive a credir of $25 on their first invoice after enreollment in this promotion. This
promotion is not combinable with any other promotional offering.

520 Credit Promotion

Beginning May 1, 2004, a&nd ending June 30, 2004, the Company will offer the following
promoction to existing customers of Residential RLE, and Residential RLH Service
Residential RLA Savings FPlan who contact a Company service representative and request
cancellation of their service. Customers will receive a credit of %20 on their first

invoice after enrcollment in this promotion. This promotion is not combinable with any
other promotional offering.

£10 Credit Promotion

Beginning May 1, 2004, and ending June 30, 2004, the Company will offer the following
promotion to existing customers of residential local service who contact a Company
service representative and request cancellation of their service. Customers will
receive a credit of $10 on each of their first three inveices after enrcllment in this
promotion. This promotion is not combinable with any other promotional offering.

$12 Credit Promotion

Beginning May 1, 2004, and ending Jurne 30, 2004, the Company will offer the following
promotion to existing customers of Residential RLG) Service who contact a Company
service representative and request cancellation of their service. Customers will
receive a credit of $12 on their first invoice after enrollment in this promotion. This
promoticn is not combinable with any other promoticnal offering.

Issvued : April 1, 2004 Effective May 1, 2004
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2
Services, LLC

Original Page 64,38
Local Exchange SBE,G.DQDEC 04 2003

4, Promotional Offerings [Cont.)

Service Commission
25 Credit Promotio
Beginning January 5, 2004, and ending March 31, 2004, the Company will offer the
following prometion to existing customers of Residential RLA Service who contact a
Company service representative and request cancellation of their service. Customers
will receive a credit of $25 on their first invoice after enrcllment in this promotion.
This promoticn is not combinable with any other promotional cffering.

$20 Credit Promotion

Beginning January 5, 2004, and ending March 31, 2004, the Company will offer the
following promotion to existing customers of Residential RLE, and Residential RLH
Residential RLA Savings Plan who contact a Company service representative and request
cancellation of their service. Customers will receive a credit of $20 on their first

invoice after enrcllment in this promoticn. This promotion is not combinable with any
other promotional offering.

‘ $10 Credit Promction

Beginning January 5, 2004, and ending March 31, 2004, the Company will offer the
following promotion to existing customers of residential local service who contact a
\ Company service representative and request cancellation of their service. Customers
| will receive a credit of $10 on each of their first three invecices after enrollment in
- this promction. This promotion is not combinable with any other promoticnal offering.

} 512 Credit Promotion

i Beginning January 5, 2004, and ending March 31, 2004, the Company will offer the
fellowing promotion to existing customers of Residential RLG) Service whe contact a
Company service representative and request cancellation of their service. Customers
! will receive a credit of $12 on their first invoice after enrcllment in this promotion.

' This promotion is not combinable with any other promotional offering.
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oth Revised Page No. 64.39
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Local Exchange Service

4, Promoctional Offerings {Cont’d}

Residential Service Order Charge Waiver Promotion

Beginning April 11, 2005, and ending June 30, 2005, the Company will offer
the following promotion. Customers of Residential Local Service under this
tariff will receive a waiver of the Service Order Charge as described con

Section 4.-4.5 between the date of enrcllment in this promotion and
June 30, 2005.

Small Business Credit Promoticn
Beginning March 1, 2005 and ending June 30, 2005, the Company will offer new
customers of Company service who enroll in Business B2 Service and who are contacted

by a Company service representative a c¢redit on their first full inveoice after
enrollment in Business B2 Service.

The credit amount is dependent on the number of lines per account as follows:

$50 2-4 lines
$10C 5-9 lines
$250 10+ lines

Any unused credit amount will carry over to the next invoice. This promection is

combinable only with either the Small Business Term Plan Promotion 1 or the Small
Business Term Promotion 2.

Residential Free Feature Promotion

Beginning April 11, 2005, and ending December 31, 2005, the Company will offer T
the following prometicon. New and Existing customers of Residential RLA Service or
Residential RZA Service, Residential RLC Service, Residential RLC-1 Service,
Residential RLG Service, and Residential RLH Service will receive one free feature
from the list described in this promotion for the first three months after
enrcllment in this promotion. Customers enrclling in this promection can select one
of the following features and will receive a credit in the amount of the monthly
recurring charge for that feature on their first three invoices after the date of
enrcllment in this promotion: Call Waiting, Caller ID, Call Return. Customers may
combine this promotion with the Integrated Serwvice Discount Promotion.
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5th Revised Page No. 64.39
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Local Exchange Service

Promotional Offerings (Cont’d}

Residential Service Orxder Charge Waiver Promofion

Beginning Aprii 11, 2005, and ending June 30, 2005, the Company will offer T
the feollowing promotion. Customers of Residential Local Service under this

tariff will receive a waiver of the Service Order Charge as described on

Section 4.-4.5 between the date of enrollment in this prometion and
June 30, 2005.

Small Business Credit Promotion
Beginning March 1, 2005 and ending June 30, 2005, the Company will offer new
customers of Company service who enroll in Business B2 Service and who are contacted

by a Company service representative a credif on their first full invoice after
enrollment in Business B2 Service.

The credit amount is dependent on the number cof lines per account as follows:

850 2-4 lines
3100 5-9 lines
$250 10+ lines

Any unused credit amount will carry over to the next invoice. This promotion is

combinable only with either the Small Business Term Plan Promotion 1 or the Small
Business Term Promotion 2.

Residential Free Feature Promotion ) -
Beginning November 6, 2005, and ending December 31, 2005, the Company willwffer the  — -
following promoticn. New and Existing customers of Residential RLA Service or

Residential RZA Service, Residential RLC Service, Residentlial RLC-1 Bervice,

Residential RLG Service, and Residential RLH Service will receive cone free feature

from the list described in this promotion for the first three months after

enrollment in this promoticn. Customers enrolling in this promotion can select cne

of the fcllowing features and will receive a credit in the amount of the monthly

recurring charge for that feature on their first three invoices after the date of
enrollment in this promoticn: Call Waiting, Caller ID, Call Return. Customers may

combine this promotion with the Integrated Service Discount Promotion.
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MCImetro ACCESS TRANSMISSION
SERVICES, LIC

Misscuri P.S.C. TARIFF NO.
4th Revised Page No. 64.39

1

Cancels 3rd Revised Page No. 64,39

LOCAL EXCHANGE SERVICE

Promotional Offerings (Cont’d)

Residential Service Order Charge Waiver Promgtion

Beginning March 1, 2005, and ending March 31, 2005, the Company will offer
the following promeotion. Customers of Small Business Local Service under this
tariff will receive a waiver of the Service Order Charge as described on

Section 3- 3.92.6.1 between the date of enrollment in this promotion and June
30, 2004,

Small Buysipess Sgves Credit Promotion

Beginning March 1, 2005, and ending June 30, 2005, the Company will

coffer existing customers of Business B2 Service, who contact a Company
reprasentative to request cancellation of their Business B2 Service, a credit on
their first five invoices after enrcllment in this promoticn.

The credit amount is dependent on the Business B2 Service Offering to which customer
subscribes as foliows:

Cffering A $15
Offering B 510

any unused credit amount will carry over to the next invoice. This
promotion is not combinable with any other promection.

Free Feature Promoticon

Beginning November 6, 2004, and ending December 31, 2004, the Company will offer
the following promotion. New and Existing customers of Residential RLA
Service or Residential RZA Service, Residential RILC Service, Residential
RLC~1 Service, Residential RLG Service, and Residential RLH Service will
receive one free Ieature from the list described in this promotion for the
first three months after enrcllment in this promotion. Customers enrolling
in this prometicn can select one of the following features and will receive
a credit in the amount of the monthly recurring charge for that feature on
their first three invoices after the date of enrcollment in this promotion:
Call Waiting, Caller ID, Call Return. Customers may combine this prcomotieon
with the Integrated Service Discount Promotion.
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' MCImetro ACCESS TRENSMISSION Misscuri P.S.C. TARIFF NO. 1
\ 'SERVICES, LIC

3rd Revised Page No. 64.39
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i LOCAL EXCHANGE SERVICE
’ 4. Promotional Offerings {Cont’d)
Residential Service Order Charge Waiver Promotion
Beginning November 6, 2004, and ending December 31, 2004, the Company will cffer T
o the following promotion. Customers of Small Business Local Service under this
tariff will receive a waiver of the Service Order Charge as described on

i \ Section 3- 3.9.6.]1 between the date of enrollment in this promotion and June
30, 2004.

! Small Business Saves Credit Promotion

‘- Beginning November 6, 2004, and ending December 31, 2004, the Company will T
1 offer existing customers of Business BZ Service, who contact a Company

representative to request cancellation of their Business B2 Service, a credit on

their first five invoices after enrollment in this promotion.

The credit amount is dependent on the Business B2 Service Offering to which customer
subscribes as follows:

Offering A 515
Cifering B 310

Any unused credit amcunt will carry over to the next invoice. This
i promotion is not combinable with any other promotion.

Free Feature Promotion

Beginning November &, 2004, and ending December 31, 2004, the Company will offer T
the following promotion. New and Existing cusStomers of Residential RLA
Service or Residential RZA Service, Residential RLC Service, Residential
RIC-1 Service, Residential RLG Service, and Residential RLH Service will
receive one free feature from the list described in this promotion for the
first three months after enrollment in this promoticn. Customers enrolling
in this promotion can select one of the following features and will receive
a credit in the amount of the monthly recurring charge for that feature on
their first three invoices after the date of enrollment in this promotion:
Call Waiting, Caller ID, Call Return. Customers may combine this promotion
with the Integrated Service Disccunt Promotion,

Issued: October 5, 2004 Effective: November &, 2004
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LOCAL EXCERNGE SERVICE

4, Promotional Offerings (Cont’d)

Residentia]l Service Order Charge Waiver Prcomotion

Beginning BAugust 20, 2004, and ending September 30, 2004, the Company will cffer T
the following promotion. Customers of Small Business Local Service under this

tariff will receive a waiver of the Service Order Charge as described on

Section 3- 3.9.6.1 between the date of enrollment in this promotion and June
30, 2004.

Small Business Saves Credit Frometion

Beginning August Z0, 2004, and ending December 31, 2004, the Company will T
offer existing customers of Business B2 Service, who contact a Company

representative to request cancellation of their Business B2 Service, a credit on

their first five invoices after enrcllment in this promotion.
The credit amount is dependent on the Business B2 Service Offering to which customer
subscribes as follows: .

Offering A $15
Offering B §10

Any unused credit amount will carry over to the next inveoice. This
promotion is not combinable with any cther promotion.

Free Feature Prompticn

Beginning August 20, 2004, and ending September 30, 2004, the Company will offer T
the following promotion. New and Existing customers of Residential RLA
Service or Residential RZA Service, Residential RLC Service, Residential
RLC-1 Service, Residential RLG Service, and Residential RLH Service will
receive cne free feature from the list described in this promotion for the
first three months after enrollment in this promoticon. Customers enrolling
in this promotion can select one of the following features and will receive
a credit in the amount of the monthly recurring charge for that feature on
their first three inveices after the date of enrollment in this promotion:
Call Waiting, Caller ID, Call Return. Customers may combine this promotion
with the Integrated Service Discount Promotion.

Issued: July 20, 2004 Effective: August 20, 2004
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LOCAL EXCHANGE SERVICE
Promotional Offerings (Cont’d)

Residential Service Order Charge Waiver Promotion Sef’Vlce
Beginning May 1, 2004, and ending June 30, 2004, the Company will offer
the following promotion, Custcomers of Small Business Local Service under this
tariff will receive a waiver of the Service Order Charge as described on

Section 3- 3.9.6.1 between the date of enrollment in this premotion and June
30, 2004.

Small Business Saves Credit Promotion

Beginning May 5, 2004, and ending June 3, 2004, the Company will

offer existing customers of Business BZ Service, who contact a Company
representative to request cancellation of their Business B2 Service, a credit on
their first five invoices after enrollment in this promotion.

The credit amount is dependent on the Business B2 Service Offering to which customer
subscribes as follows:

Offering A 315
Qffering B 510

Any unused credit amount will carry over to the next invoice. This
promotion is not combinable with any other promotion.

Free Feature Promotion

Beginning May 1, 2004, and ending June 30, 2004, the Company will cffer

the following promotion. New and Existing customers of Residential RLA
Service or Residential RZA Service, Residential RLC Service, Residential
RLC-1 Service, Residential RLG Service, and Residential RLH Service will
receive one free feature from the list described in this promotion for the
first three months after enrcllment in this promotion. Customers enrolling
in this promotion can select one of the followlng features and will receive
a credit in the amount of the monthly recurring charge for that feature on
their first three invoices after the date of enrollment in this promotion:
Call Waiting, Caller ID, Call Return. Customers may combine this promotion
with the Integrated Serv;ce Discount Promotion.
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SERVICES, LLC Original Page No. 64.39

LOCAL EXCHANGE sﬁE@&JAN 05 20[]4

Service Commission

Residential Service Order Charge Waiver Promotion

Beginning February 5, 2004, and ending March 31, 2004, the Company will offer
the following promotion. Customers of Small Business Local Service under this
tariff will receive a walver of the Service Oxder Charge as described on

Section 3- 3.9.6.1 petween the date of enrollment in this promotion and March
31, 2004.

.. Promotional Offerings (Cont'd)

Stnall Business Saves Credit Promotion
Beginning February 5, 2004, and ending March 31, 2004, the Company will
offer existing customers of Business B2 Service, who contact a Company representative to

reguest cancellation of their Business B2 Service, & credit on their first five
invoices after enrollment in this promotion.

The credit amcunt is dependent on the Business B2 Service Offering to which customer
subscribes as follows:

Offering A $15
Offering B 510

[ Any unused credit amount will carry over to the next inveice. This
: promotion is not combinable with any other promotion.
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. MCImetro ACCESS TRANSMISSTON MISSOURI P.3.C. TARTFF NO, 1
»# SERVICES, LLC Original Page No. 64.40

LOCAL EXCHANGE SERVICE
4. Promotional Offerings (Cont’d}

MCI Customer Sign-Up Credit Promotion

Offer:

5200 credit for each location at which Customer subscribes to five or more local lines under
MCI Business Services I Optiocnal Callin¢ Plans MCI Business Services I Local and Long
Distance Line Solution following promotion enrollment.

Eligibility: Customer must:

execute an MCI Business Services Agreement and enrcll in this promotion between February
5, 2004 and March 31, 2004; and,

subscribes to MCI Business Services I Optiocnal Calling Plans MCI Business Services I Local
and Long Distance Line Sclution under a term of service which equals or exceeds one year.

Other Conditions:

The credit may not pe applied against taxes, charges for unauthorized calls, prior
outstanding balances owed to the Company, termination charges or underutilization charges
or disputed charges.

Customer may not receive (i} any discounts or (ii) the benefits of any Special Customer
Arrangement (8CA) or Product Package, other than Product Package Guide Type 15, Checkbook
Promotion 2004 and Competitive Voilce II Promotion as provided in the Company’'s “Service
Publication and Price Guide” (The Guide) located on the Company’s website at www.mci.com;
{Companion Interstate Service”).

If the Customer terminates the term of service prior teo receipt of the credit, the Customexr
will not be eligible to receive the credit. Any unapplied credit amount at the time of
termination of service will be forfeited by Customer.

ALL MATERIAL ON THIS PAGE IS NEW
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P.S.C TARIFF MO. 1
3RD REVISED PAGE NC. 64.41
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LCCAL EXCHANGE SERVICE
PROMOTIONS (CONT.)

Install Waiver Promotion

Beginning October 15, 2004 and ending December 31, 2004, the Company will T
offer the following promotion to all new business facilities based customers

who convert existing local exchange service from another local exchange carrier

to MCImetro Local Services or existing customers adding MCImetro Local Services.

To receive the benefits of this promotion, customers must commit, at the time of
converting te MCImetro Local Service, Lo at least a two year term commitment under
the Local On Net Term Plan Discount Program. Eligible customers will have the

installation charges listed below waived for the length of their committed
term:

- Acc¢ount Setup

Account Changes {including Moves, Changes, Additiens, and Billing Recerd Changes)
Line Connection Charges {Local Line, Local Trunk-Basic, Local Trunk)DID, Local
Trunk-2 Way Direct

Direct Inward Dialing (DID)/2 Way Direct Installation for Blocks of DID/2 Way
Direct Numbers

- Vanity Number Non-Recurring Charge

- Directory Listings Non-Recurring Charges

Non~Recurring Charges for Local ISDN-PRI T-1 installation and optional features
Selective Call Screening Non-Recurring Charge

~ Won-Recurring charges for Optional Features

Customers who terminate their term plan prior to the expiraticn of the committed term
will no longer receive the benefits of this promotion. New lines, trunks,
locations added after the initial service install are not eligible for the
installation waiver for the committed term. Additional services converted from
another local exchange carrier after the initial service install will be eligible for
the install waiver for the committed term. Customers who receive service under a

Special Contract Arrangement (SCA) are eligible to receive the benefits of this
promotion.

or new
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| LOCAL EXCHANGE SERVICE

4. Promotional Offerings {[Cont’d)

. Logal Installation Waiver Promotion

, Beginning August 20, 2004, and ending September 30, 2004, the Company will offer T

| this promotion to all new business facilities based customers or UNE P service
delivery customers who convert existing local exchange service from ancother local
exchange carrier to MCImetro Communications Local Services or existing customers

| adding MCImetro Communications Local Services. To receive the benefits of this

; promotion, customer must commit, at the time of converting to MCImetro Local

; Service, to at least a one year term commitment. Eligible customers will

‘ have the installation charges listed below waived for new circuits implemented

\ within the promotional period:

Account Setup

Account Charges (including Moves, Changes, Additions and Billing Record

Changes)

Line Connection Charges (Local Line, Local Trunk-Basiec, Local Trunk DID,

Local Trunk-2 Way Direct)

Direct Inward Dialing (DID)/2 Way Direct Installation for Blocks of DID/Z
i Way Direct Numbers

Non-Recurring Charges for Local ISDN-PRI T-~1 installation and optional

features

Selective Call Sgreening Non-Recurring Charge

Non-Recurring charges for Optional Features

Additional Telephone Number Listing (Set-Up charge)

Alternative Call Listing {set up charge}

Regtoral charges (Customer and Company charges on the rate calculator)

Toll Restrictions (Set-Up charge)

Call Assistance Install (Set-Up charge)

An auwtomatic waiver of all associated Local installation fees will occur for
only those circuits added c¢uring the period of May 12, 2004 - July 31, 2004.

| Customers who receive service under a Special Contract Arrangement (SCA) ars eligible
to receive the benefits of this promotion.

| Issued: July 20, 2004 tffective: Bugust 20, 2004
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*. MCImetro ACCESS TRANSMISSION MISSOURIL
SERVICES, LLC

LOCAL EXCHANGE SERVICE

.. Promotional Offerings (Cont'd) RECD APR 13 2004

Local Installation Wailver Promotion : ..
Beginning May 14, 2004, and ending July 31, 2004, the Company %ﬁ[vé?r%rQ??ﬂ‘mlSSIOB
promotion to all new business facilities based customers or UNE P service delivery
customers who convert existing lecal exchange service from another local exchange
carrier to MCImetro Communications Local Services or existing customers adding

MCImetro Communications Local Services. Te receive the benefits of this promotion,
customer must commit, at the time of converting to MCImetro Local Service, to at

least a one year term commitment. Eligible customers will have the installation charges
listed below waived for new circuits implemented within the promoticnal peried:

Account Setup

Account Charges (including Moves, Changes, Additions and Billing Record
Changes)

Line Connection Charges (Local Line, Local Trunk-Basic, Local Trunk DID,
Local Trunk-2 Way Direct)

Direct Inward Dialing (DID)/2 Way Direct Installiaticn for Blocks of DID/2
Way Direct Numbers
Non-Recurring Charges for Local ISDN-PRI T-1 installation and optional
features
Selective Call Screening Non-Recurring Charge
Non-Recurring charges for Optional Features
Additional Telephone Number Listing {Set-Up charge)
Alternative Call Listing {set up charge)
Restoral charges (Customer and Company charges on the rate calculator)
Toll Restrictions (Set-Up charge)
1 Call Assistance Install (Set-Up charge)

. An automatic waiver ©f all associated Local installation fees will occur for
only those circuits added during the period of May 12, 2004 - July 31, 2004.
Customers who receive service under a Special Contract Arrangement (SCA)

are eligible
to receive the benefits of this promoticn.
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LOCAL EXCHANGE SERVICE

Promotional Offerings {Cont'd) REC'D JAN 2 2 2004

Local Installatior Waiver Promotion

Beginning February 22, 2004, and ending Bpril 30, 2004, 2 Eo‘zﬁp%% Gampission
promotion to all new business facilities based custcomers or UNE P service delivery customers
who convert existing local exchange service from another local exchange carrier to MCImetro
Communications Local Services or existing customers adding MCImetro Cammunications Local
Services. Tc receive the benefits of this promotion, customer must commit, at the time of
converting to MCImetro Local Service, to at least a one vear term commitment. Eligible

customers will have the installation charges listed below waived for new circuits
implemented within the promotional period:

Account Setup

Rccount Charges (including Moves, Changes, Additions and Billing Record
Changes)

Line Connection Charges {Local Line, Local Trunk-Basic, Local Trunk DID,
Llocal Trunk-2 Way Direct)

Direct Inward Dialing (DID}/2 Way Direct Installation for Blocks of DID/2
Way Direct Numbers

Nen-Recurring Charges for Local ISDN-PRI T-1 installation and opticnal
features

Selective Call Screening Non-Recurring Charge

Non-Recurring charges for Opticnal Features

Additional Telephcne Number Listing (Set-Up charge)

Alternative Call Listing (set up charge)

Restoral charges (Customer and Ccompany charges on the rate calculator)
Toll Restrictiopns (Set-Up charge)

Call Assistance Install (Set-Up charge)

An automatie waiver of all associated Local installation fees will ocecur for
only those circuits added during the period of February 22,2004 - April 30, 2004.

Customers who receive service under a Special Contract Arrangement {SCA) are eligible
to receive the benefits of this promotion.

Mrsscgn Public
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LOCAL EXCHANGE SERVICE
4. Promational Offerings (Cont’d)

Integrated Service $25 Prepaid Card Promotion

Beginning March 11, 2004, and ending May 31, 2004, the Company will offer the following
promotion to eligible customers at its discretion and subject to billing availability. New
customers of Residential RLA/RZA service who also enrell in either MCI International
Weekends or MCI Neighborhood Worldwide as described at http://www.mci.com/service,

will be mailed an allotment of one or more MCI Prepaid Cards, the total value of which
allotment shall not exceed $25, within one month after enrollment in Residential RLA/RZA

service. Customers enrolled in this offer are alsc eligible for enrcllment in the Cne Month
Free Promotion and the Integrated Service Discount Promotion.

ALL MATERTAL ON THIS PAGE IS NEW.
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LOCAL EXCHANGE SERVICE

Promotional Offerings (Cent’d)

Snmall Business Terr Plan Promotion 3

Beginning March 1, 20053, and ending June 30, 2005, the Company will offer T
the following promotion. New customers of Business B2 Service who elect

Offering A or Offering B who are contacted by a Company representative and

who commit Co a2 term commitment to receive the Business B2 Service

for a term of twelve (12) months will receive a discount of 5 percent off

the total invoiced charges (excluding taxes and surcharges), including any

Business BZ Toll Free Service Option 1 usage charges, for the Offering they
have selected.

The l2-month period begins with the first full billing month of Customer's
Business BZ Service. Customers who terminate tTheir Business B?

Service pricr toc the expiration of the term pericd will be billed a termination
charge of $80. If customer is subscribing to DSL service offered by the Company
in cenjunction with their Business BZ Service, additional penalties may apply in
accordance with those assessed pursuant to customer's DSL service.

Small Business Term Plan Promotion 4

Beginning March 1, 2005, ard ending June 30, 2005, the Company will offer T
the following prometion. HNew customers of Business B2 Service who elect

Offering A cor Offering B who are contacted by a Company representative and wheo
commit to a term commitment t¢ receive the Business B2 Service

for a term of twenty-four (24} months will receive a discount of 10 percent off
the total invoiced charges (excluding taxes and surcharges), including any

Business BZ Toll Free Service Option 1 usage charges, for the Offering they have
selected.

The 24-month period begins with the first full billing month of Customer's
Business B2 Service. Customers who terminate their Business B2

pricr to the expiration of the term period will be billed a termination

charge of $200. If customer is subscribing teo DSL service offered by the Company
in conjunction with their Business B2 Service , additional penalties may apply in
accerdance with those assessed pursuant to customer's DSL service.

Small Business Term Plan Promotion 5

Beginning March 1, 2005, and ending June 30, 2005, the Company will offer T
the following promoticn. New customers ¢f Business B2 Service who elect Offering

A or Offering B who are contacted by a Company representative and who commit to a
tern colmitment to receive the Business B2 Service for a term of Thirty-six (36)
months will receive a discount of 15 percent off the total invoiced charges
{excluding taxes and surcharges), including any Business BZ Toll Free

Service Option 1 usage charges, for the Offering they have selected.

The 36-month pericd begins with the first full billing month of Customer’s
Business BZ Service. Customers who terminate their Business B2 Service prior

to the expiration of the term pericd will be billed a termination charge of $450.
If customer is subscribing to DSL service offered by the Company in conjunction
with their Business BZ Service, additional penalties may apply in accordance with
those assessed pursuant to customer's DSL service.

: January 27, 2005 Effective March 1, 2005
Carmen L. Feliciano
Tariff Administrator Suite 1100
Chicago, I1. 60601
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LOCAL EXCHANGE SERVICE

Promotional Qfferings (Cont’d)

Small Business Term Plan Promotion 3

Beginning August 20, 2004, and ending December 31, 2004, the Company will offer T
the following promotion. New customers of Business B2 Service whe elect Offering

A or Offering B who are contacted by a Company representative and who commit to

a term commitment to receive the Business B2 Service for a term of twelve (12}

months will receive a discount of 5 percent off the total invoiced charges {excluding
taxes and surcharges), including any Business BZ, Teoll Free Service Option 1 usage
charges, for the Offering they have selected.

The 1Z-month peried begins with the first full billing month of Customer's

Business B2 Integrated Service. Customers who terminate their Business B2 Service
pricr to the explratlon of the term periocd will be billed a terminaticn charge of
$80. If customer is subscribing to DSL service offered by the Company in conjunction

with their Business B2 Service, additicnal penaltles may apply in accordance with those
assessed pursuant to customer's DSL service. .
Small Business Term Plan Promotion 4
Beginning August 20, 2004, and ending December 31 2004, the Company will coffer the T
following promotion. New customers of Business B2 Service who elect Qffering A or
Offering B who are contacted by a Company representatxve and who commit to a term
commitment to receive the Business B2 Service fpr a term of twenty-four {24) months
will receive a discocunt of 10 parcent off the total invoiced charges (excluding taxes
and surcharges), including any Business B2 Toll Free Service Option 1 usage charges,
for the Offering they have selected. !

i
The 24-month period beging with the first full bllllng month of Customer's
Business B2 Service. Customers who terminate their Business B2 Service prier
to the expiratien of the term peried will be bllded a termination charge
of $200. If customer is subscribing to DSL serv1ce cffered by the Company in
conjunction with their Business B2 Service , add%tlonal penalties may apply in
accordance with those assessed pursuant to customer's DSL service.

'
Small Business Term Plan Promotion § \

Beginning August 20, 2004, and ending December 3i, 2004, the Company will offer the T
following promotion. New customers of Business B2 Service who elect Offering A or
Cffering B who are contacted by a Cempany representatlve and who commit toc a term
commitment to receive the Business B2 Service for a term of thirty-six (36) months

will receive a discocunt of 15 percent oif the total invoiced charges [excluding taxes

and surcharges), including any Business B2 Toll Free Service Qption 1 usage charges,
for the Offering they have selected.

The 36-month period begins with the first full b&lling month of Customer's
Business B2 Service. Customers who terminate their Business B2 Service

prior to the expiration of the term period will be billed a termination charge
of $45C. If customer is subscribing to DSL se*v1ce vffered by the Company in
conjunction with their Business B2 Service, addlplonal penalties may apply in
accordance with those assessed pursuant to customer's DSL service.

L
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LOCAL EXCHABNGE SERVICE
.. Prometional Offerings (Cont’d) RECD FEB 1 9 2004

Small Business Term Plan Promoticn_3 Servi Cf‘ g

l‘ Beginning March 19, 2004, and ending June 30, 2004, the Company wil?eof grmm!SS‘on
the following promotion. New customers of Business B2 Service who elect

Offering A or Offering B who are contacted by a Company representative and

who commit to a term commitment to receive the Business B2 Service

for a term of twelve {(12) months will receive a discount of 5 percent off

the total invoiced charges (excluding taxes and surcharges), including any

Business B2 Toll Free Service Option 1 usage charges, for the Offering they
have selected.

The lZ-month period begins with the first full billing month of Customer's
Business B2 Service. Customers who terminate their Business B2

Service prior to the expiration of the term period will be billed a termination
charge of 580. If customer is subscribing to DSL service offered by the Company
in conjunction with their Business B2 Service, additional penalties may apply in
accordance with those assessed pursuant to customer's DSL service.

Small Business Term Plan Promotion 4

Beginning March 1%, 2004, and ending June 30, 2004, the Company will offer

the following promotion. New customers of Business B2 Service who elect
Offering A or Offering B who are contacted by a Company representative and who
commit to a term commitment to receive the Business B2 Service

for a termm of twenty-four (24) months will rveceiwe a discount of 10 percent off
the total invoiced charges (excluding taxes and surcharges), including any

Business B2 Toll Free Service Option 1 usage charges, for the Offering they have
selected.

. The 24-month period begins with the first full killing month of Customer's
Business B2 Service. Customers who terminate their Business B2
prior to the expiration of the term pericd will be billed a termination
charge of $200. If customer is subscribing to DSL service offered by the Company
in conjunction with their Business B2 Service , additicnal penalties may apply in
accordance with those assessed pursuant to customer®s DSL service.

Small Business Term Plan Promotion 5

Beginning March 12, 2004, and ending June 30, 2004, the Company will offer

the following promotion., New customers of Business B2 Service who elect Offering A
or Offering B who are contacted by a Company representative and who commit to a
term commitment to receive the Business BZ Service Zfor a term of thirty-six (36)
months will receive a discount of 15 percent off the total invoiced charges
fexcluding taxes and surcharges), including any Business B2 Toll Free

Service Option 1 usage charges, for the Offering they have selected.

The 36-month pericd begins with the first full billing month of Customer's
Business B2 Service. Customers who terminate their Business B2 Service prior

to the expiration of the term period will be billed a termination charge of $450.
I1f customer is subscrivting to DSL service offered by the Company in conjunction
with their Business B2 Service, additional penalties may apply in accordance with
those assessed pursuant to customer's DSL service.
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*SERVICES, LIC

2nd Revised Page No. 64.44
Cancels 1lst Revised Page No. 64.44

LOCAL EXCHANGE SERVICE

q. Promotional Offerings (Cont'd}

One Month Free Promotion

Beginning November €, 2004, and ending December 31, 2004, the Company will oiffer T
the following promotion to eligible customers at its discretion and subject to

billing availability. New and existing customers of Residential RZA/RLA or RLH

Service will receive a waiver of the monthly service charge for Residential RZA/RLA

or RLH Service on thelr first invoice after enrollment in this promotion as
deacribed below.

To enroll in this promotion: Customers will be mailed a certificate offering a credit in
Che amount of the monthly service charge for Residential RLA or RLH Service. Upon receipt
of the certificate, Customers must mail the certificate to the Company and will receive the

credit on their next available invoice after Company receives the certificate. Certificates
are valid until the date printed on the certificate.

Integrated Service Discount Promotion
Beginning November €, 2004, and ending December 31, 2004, the Company will offer T

the following promotion to eligible customers at its discretion and subject
to billing availability.

New and existing customers of Residential RLG Service will receive a discount of 50% off
the monthly service charge for Residential RLG as described below.

To enroll in this promotion, Customers will be mailed a certificate offering

a credit in the amount of the discount off the monthly service charge for
Residential RLG service. Upon receipt of the certificate, Customers must mail

. the certificate to the Company and will receive the credit on their next available

invoice after Company receives the certificate. Certificates are wvalid until the date
printed on the certificate.

Issued: Cctober 5, 2004 Effective: November 6, 2004
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MCImetro ACCESS TRANSMISSION MISSCURI P.5.C. TARIFF NO. 1
SERVICES, LLC lst Revised Page No. 64.44

Cancels Original Page No. ©4.44
LOCAL EXCHANGE SERVICE
Promotional Offerings (Cont’d)

One Month Free Promotion

Beginning August 20, 2004, and ending September 30, 2004, the Company will offer T
the following promotion to eligible customers at its discretion and subject to

billing availability. New and existing customers of Residential RZA/RLA or RLH

Service will receive a waiver c¢f the monthly service charge for Residential RZA/RLA

or RLH Service on their first invoice after enrcllment in this promotion as

described below.

To enrcll in this promotion: Customers will be mailed a certificate offering a credit in
the amount of the monthly service charge for Residential RLA or RLH Service. Upon receipt
of the certificate, Customers must mail the certificate to the Company and will receive the
credit on their next available invoice after Company receives the cextificate. Certificates
are valid until the date printed on the certificate.

Integrated Service Discount Promotion

Beginning August 20, 2004, and ending September 30, 2004, the Company will offer T
the fellowing promotion to eligible customers at its discretion and subject

to billing availalkility.

New and existing customers of Residential RLG Service will receive a discount of 50% off
the monthly service charge for Residential RLG as described below.

To enrcil in this promotion, Customers will be mailed a certificate offering

a credit in the amount of the discount off the monthly service charge for

Residential RLG service. Upon receipt of the certificate, Customers must mail

the certificate to the Company and will receive the credit on their next available
invoice after Company receives the certificate. Certificates are valid until the date
printed on the certificate.

Issued: July 20, 2004 Effective: August 20, 2004
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MCImetro ACCESS TRANSMISSION MISSQURI P.S.C. TARIFF NO. 1

SERVICES, LLC Or Lo Am R BaA PUhIRE

LOCAL EXCHANGE SERVICE

.. Promotional Offerings (Cont’d) HECD FEB 1 9 2004

One Month Free Promotion Se

Beginning March 19, 2004, and ending June 30, 2004, the Compahy wx'ﬁ og@!’nmiSSlon
the following promotion to eligible customers at its discretion and subject to
billing avallability. Wew and existing customers of Residential RZA/RLA or RLH
Service will receive a waiver of the monthly service charge for Residential

RZA/RLA or RLH Service on their first invoice after enrocllment in this promotion
as described below.

To enroll in this prowmotion: Customers will be mailed a certificate

offering a credit in the amount of the monthly service charge for

Residential RLA or RLE Service. Upon receipt of the certificate, Customers must
mail the certificate to the Company and will receive the credit eon their next
available invoice after Company receives the certificate. Certificates are
valid until the date printed on the certificate.

Intearated Serwvice Discount Promoticn
Beginning March 19, 2004, and ending June 30, 2004, the Company will offer

i the following promotion tfo eligible customers at its discretion and subject
’ to billing availabilicy.

New and existing custcmers of Residential RLG Service will receive a discount of
50% off the monthly service charge for Residential RLG as described below,

To enroll in this promotion, Customers will be mailed a certificate offering

a credit in the amount of the discount off the monthly service charge for

Residential RLG service. Upon receipt of the certificate, Customers must mail the
. certificate tc the Company and will receive the credit on their next available

invoice after Company receives the certificate. Certificates are valid until the

date printed on the certificate.
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MCImetre ACCESS TRANSMISSION MISSCURI P.28.C. TARIFF NO. 1
SERVICES, LLC Criginal Page No. 64.45

LOCAL EXCHANGE SERVICE

4, Promotional Offerings {Cont’d)

integrated Service Credit Promotion

Beginning April 19, 2004, and ending June 30, 2004, the Company will offer
the folliowing promotion to eligible customers at its discretion and subject
to billing availability.

New customers of Residential RLA Service are eligible to receive up to three (3] credits,

each credit in the amount of $15, against the monthly service charge for Residential
RZA/RLA as described below.

To enroll in this promection, Customers will be mailed a certificate offering
a credit in the amount of $15 off the monthly service charge for Residential
i RZA/RLA service in each of the first three months after enroliment in Residential RZA/RIA

Upon receipt of each certificate, Customers must mail the certificate to the

Company and will receive the $15 credit on their next available invoice after Company
receives the certificate.

Certificates are valid until the date printed on the certificate.

ALL MARTERIAL ON THIS PAGE IS NEW.
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Missouri PSC Tariff No. 1
Services, LLC

Original Page No. 64,46
Local Exchange Service

4. Promcticnal Offerings

525 Invoice Credif Promotion

Beginning May 14, 2004 and ending June 30, 2004, the Company will cffer the

following prometion to eligible customers at its discretion and subject to billing
availability.

The Company will cffer the following promotion to existing customers of

Residential RZA/RLA Service who contact a Company service representative and regquest
cancellation of their service. Customers will receive a $25 off two(2) months
inveoice. This promotion is not combinable with any other promctional coffering.

This promotion may not be combined with any Direct Mail promotion or any

promotion offered to customers 1) who are not presently subscribed to long distance
service provided by the Company or its subsidiaries, but who were previously
subscriped to Company service ("previcus Company service®), ii) who disconnected
from their previous Company service in order to subscribe to service offered

| by another long distance carrier, and iii} who have not resubscribed to any Company

service between the time of disconnection of their previous Company service and the
time of enrcllment in their new Company service.

ALL MATERIAL ON THIS PAGE IS NEW.
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MCImetro Access Transmission
Services, LLC

Missouri PSC Tariff No. 1
Original Page No. 64.47

Local Exchange Service

Promotional Offerings
Charter Local I

offer:

Eligible customers, as defined below, who enroll in this promection will

receive free monthly recurring trunk charges and free metered usage charges(if
applicable) for Local service applied to the first invoice from the date of
installation through the December 2004 dated invoice for new Local Tl analog or
digital trunk, Local Tl PRI flat rate, Local Tl PRI metered, or MCI Business

Services I Flex Tl circuits based on the customers annual volume commitment (see
table below}.

Contract Annual Volume Commitment Number of Circuits
Eligible for Promotion

$36,000 - 5119, 999
$120,000 - $299,999
5300,000 - 5599, 949
$600,000 and greater

N

Eligibility
The following customers who order new c¢ircuits are eligible for this
prometicon:

new and renewing customers sighing a minimum one-year term contract
with a minimum annual volume commitment of $36,000 existing customers with a minimum

one-year term contract and minimum annual volume commitment of 536,000 adding new
Local service units.

Customers must enroll between May 28, 2004 and July 31, 2004.

Customer may enrcll any eligible circuit, but any individual circuit may be enrolled
only once. Customer may not receive the benefits of any other discounts cr credits
on eligible circuits except for tariffed term based discounts on monthly recurring
charges. Customer enrolled in the MCI Business Services I Local and Long Distance,
or the MCI BRusiness Services I, Local and Long Distance Line Scolution, or the Local
and Long Distance Service Plus Plan/ Local and Long Distance Service Trunk Solution/
Local and Long Distance Line Selution II, or the Lwocal and Long Distance Line
Solution Service plan are not eligible. Customer may not receive the benefits of the
MCI Loyalty Plus I, MCI Leyalty Plus II, and MCI Loyalty Plus IIT and the Charter
Lowal II prometion{s) in conjunction with this promotion.

ALL MATERIAL ON THIS PAGE IS NEW.
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MCImetro Access Transmission Missouri PSC Tariff No. 1
Services, LLC Original Page No. 64.48

Lecal Exchange Service
4. Promotional Offerings

Charier Local 1I

Offer:
New and renewing customers who sign a contract for MCI Business Services 1
Flex Tl ("Flex T1") circuits with a minimum term of one year and existing

customers with a contract having a minimum one-year term who add new Flex T1
circuits, will receive:

~ Eligible customers whe sign a one-year term plan will receive a
fifty percent {50%) discount on the monthly recurring charge and additional
circuit charges for one (1) Flex Tlcircuit. The discount is applied to the
second and third inveoices fellowing the circuit billing effective date.

- Eligible Customers who sign a two-year or greater term plan will
receive a fifty percent (50%) discount cn the monthly recurring charge and
additional circuit charges for one Flex Tl circuit. The discount is applied
to each full or partial invoice through the December 2004 invoice.

Eligibility:
Customers must enrcll between May 28, 2004 and July 31, 2004.

Customer may enrcll any eligible circuit, but any individual circuit may be
enrclled only once. Customer may not receive the benefits of any other
discounts or credits on eligible circuits except for tariffed term based
discounts on mcnthly recurring charges. Customer may not receive the
benefits of the MCT Loyalty Plus I, MCI Loyalty Plus IT, and MCT Leyalty
Plus III and the Charter Local I premotion(s) in conjunction with this

‘ promoticn.

ALl MATERIAL CN THIS PAGE IS NEW.
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MCImetro ACCESS TRANSMISSION MISSOURI P.5.C TARIFF NO. 2
SERVICES, LLC

2nd REVISED PAGE NO. 64.49
CANCELS 1st REVISED PAGE NO. 64.4%

LOCAL EXCHANGE SERVICE
4. Promotional Offerings {cont.)

MCI Business Services I Local Availability Enhancement Promotion:

Qffer:

MCI Customers currently enrclled in an On-dNet Term Plan are eligible to recejve MCI
Business Services I Local Pric¢ing as found in the Companion Local Tariffs, Customers
adding Local service for the first time to their On-Net Term Plan with & minimum
one-year term cormitment are eligible to receive the benefits described in the

following offers as specified in Sections 3-3.17.10, 3-3.1.7.11, 3-3.3.7.12,\
3-3.1.7.13.

- MCI Business Services I Local

- MCI Business Services I Local and Long Distance

- MCI Business Services I Local Line Solution

- MCT Business Services T Local and Long Distance Line Soluticn

Customers will receive the discounts under the term plan applicable toc their
agreement in lieu of any other term-based discount.

Eligibility:

This promction applies only with respect to On-Net
f currently have MCI as their Local Service Provider.
| applies to new circuits of MCI Business Services I
i Cctober 15, 2004 and November 30, 2004. Customers

cf non-promeotional discounts or credits.

term plan customers who do not
In addition, prometicn only
service ordered between
may not receive the benefits T

Issped: September 15, 2004 Effective: QOctober 15, 2004
Carmen L. Feliciano
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MCImetro Access Transmission
Services, LLC

Missouri PSC Tariff No. 1
lst Revised Page No. 64.49
Cancels Original Page No. 64.49

Local Exchange Service
Promotional Offerings

MCT Business Services I Local Availability Enhancement Promotion

Offer:

MCI Customers currentliy enrolled in an On-Net Term Plan are eligible

to receive MCI Business Services I Local Pricing as found in the Companion
Local Tariffs. Customers adding Local service for the first time to their
Cn-Net Term Plan with a minimum one-year term commitment are eligible to
receive the benefits described in the Following offers as specified in
Sections 3-3.1.7.10, 3-3,1.7.11, 3-3.3.7.12, 3-3.1.7.13:

MCI Business Services I Local

MCI Business Services I Local and Long Distance

MCI Business Services I Local Line Solution

MCI Business Services I Local and Long Distance Line Solution

1

Custcmers will receive the discounts under the term plarn applicable to their
agreement in lieu of any other term-based discount.

Eligibilityv:

This promotion applies only with respect to On-Net term plan customers who do not
currently have MCI as their Local Service Provider. In addition, promotion only
applies to new circuits of MCI Business Services I service ordered between

August 20 and September 30, 2004. Customers may not receive the benefits of T
non-promotional discounts or credits.

Issued:
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MCImetro Access Transmission Missouri PSC Tariff Neo. 1
Services, LLC riginal Page No. 64.49

Local Exchange Service M"Bouﬂ Pubﬁc

4, Promotional Offerings

MCI Business Services I local Availability Enhancement Promotion RECDAPR 2 8 2004

Offer: Sar\ﬂcg Comfhiss .
MCI Customers currently enrolled in an On-Net Term Plan are eligible 1on
to receive MCI Business Services I Local Pricing as found in the Companion

Local Tariffs. Customers adding Local service for the first time to their

On-Net Term Plan with a minimum one-year term commitment are eligible to

receive the benefits described in the following offers as specified in

Sections 3-3.1.7.10, 3~-3.1.7.11, 3-3.3.7.12, 3-3.1.7.13:

- MCI Business Services I Local

- MCI Business Services I Local and Long Distance

- MCI Business Services I Local Line Solution

- MCI Business Services I Local and Long Distance Line Solution

Customers will receive the discounts under the term plan applicable to their
agreement in lieu ¢f any other term-based discount.

Eligibility:

This promotion applies only with respect to On-Net term plan customers who do not
currently have MCI as their Local Service Provider. 1In addition, promotion only
applies to new circuits of MCT Business Services I service ordered between May 30

and July 31, 2004. Customers may not receive the benefits of non-promotiocnal
discounts or credits.

ALY, MATERIAL ON THIE PAGE IB NEW.
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MCImetro Access Transmission Missouri PSC Tariff No. 1
Services, LLC

ist Revised Page No.64.50
Cancels Original Page Wo.64.50

Local Exchange Service
4, Promotional Offerings

Residential Line Connection Fee Waiver Promotion:
; Beginning April 11, 20405, and ending June 30, 2005, the Company will offer &
‘ the foliowing promotion teo i) existing customers of Company Residential
Local Service who change their address and ii) existing customers of Company
} Residential Local Service who add an additicnal line to their Company
account for local exchange service and who receive a new telephone number
for that additional line. Customers enrclled in this promotion will receive
‘ a waiver of the Line Connection Fee as described in this tariff for any new
' telephone number received as a result of i) or ii} above.

Small Business Line Conpection Fee Promotion:
Beginning August 20, 2004, and ending December 31, 2004, the Company will offer
: the following promotion ta i) existing customers of Company Small Business
' Local Service who change their address and ii) existing customers of Company
Small Business Local Service who add an additional line to their Company
account for local exchange service and who receive a new telephone number
for that additional line. Customers enrolled in this promotion will receive
a waiver of the Line Connection Fee as described in this tariff for any new
telephone number received as a result of i) or ii) above.

Isgsued: March 9, 2005 BEffective April 11, 2005

Carmen L. Felieiano
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MCImetro Access Transmission Missouri P3C Tariff No. 1
Services, LLC

Original Page No. 64.50

Local Exchange Service
4. Promotional Offerings

Residential Line Connection Fee Promgtion:

Beginning Rugust 20, 2004, and ending December 31, 2004, the Company will offer
! the following promotion to 1) existing customers of Company Residential

Local Service wno change their address and 1i) existing customers cf Company

Residential Local Service who add an additicnal line to their Company

account for local exchange service and who receive a new telephone number

for that additicnal line. Customers enrcolled in this promotion will receive

. a waiver of the Line Connection Fee as described in this tariff for any new
! telephone number received as a result of 1y or ii) above.

Small Business Line Connection Fee Promotion:

Beginning August 20, 2004, and ending December 31, 2004, the Company will offer
the following promotion to 1) existing customers of Company Small Business
Local Service whe change their address and ii) existing customers of Company
Small Business Local Service who add an additional line to their Company
account for local exchange service and who receive a new telephons number

for that additional line. Customers enrolled in this promotion will receive

a walver of the Line Connection Fee as cdescribed in this tariff for any nhew
telephone number received as a result of i) or ii) above,

ALL. MATERTAL ON THIS PAGE IS NEW.
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MCImetro Access Transmission Missouri pPSC Tariff No. 1
Services, LLC Criginal Page No. 64.51

Local Exchange Service
4. Promotional Offerings

50% Certificate Promotion

Beginning August 20, 2004 and ending August 31, 2004, the Company will offer the following
promotion to eligible custeomers at its discretion and subject to billing availability.

New customers of Residential RIA/RZR, RLG, RLH Service who contact a Company service
representative are eligible to receive a 50% certificate off of their monthly recurring
charqge for Residential RLA/RZA, RLG, RLH as described below.

To enrcll in this promotion, Customers will be mailed a certificate offering

a 90% certificate off of their monthly recurring charge for Residentlal RLA/RZR, RLG,
RLH service. Upon receipt of the certificate, Customers must mail the certificate to the
Company and will receive the 50% certificate off of their monthly recurring charge after
Company receives the certificate.

Certificates are valid un:til the date printed on the certificate.

ALL MATERIAL ON THIS PAGE IS NEW.
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MCImetro Access Transmission

Missouri PSC Tariff No. 1
Services, LLC

Original Page No. 64.52

Local Exchange Service
4, Promotional Offerings

Small Business Affinity Promotion
Beginaing Rugust 1, 2004, and ending June 30, 2005, the Company will offer the following
| promotion.

New customers of Business B2 Service who elect Offering A or Cffering B of that service and
| who 1i)enroll in this promotion either by contacting a Company customer service
. representative or by accessing the website http://www.mci.com<http://www.mci.com/> and

tollowing the instructions thereon for enrolling in this promotion, 1i) provide a wvalid

commercial credit card number assigned to a credit card issued by an affinity of the
company, and iii) commit to a term commitment to receive Business B2 Service for a term of
twelve (12) months, will receive the following benefits:

1. Customers who pay at least their first inveice using the credit card identified above
will receive a discount of 10 percent off the total usage charges {(excluding taxes
and surcharges) for the Business B2 Service; State Offering they have selected for
as long as they remain enrolled in that Offering. The 12-month period begins upon
activation of service by Company after customer enrolls in this promotion. Customers
who terminate their Business BZ Integrated Service Prior to the expiration of the
term period will be billed a termination charge of $200.00. After expiration of the
term period the termination charge will not apply.

2. Customers who do net pay at least their first invoice using the credit card
identified above will receive a discount of 5 percent cff the total usage charges
{excluding taxes and surcharges) for the Business B2 Service Offering they have
selected for as long as they remain enrclled in that Offering. The 12-menth period
begins upen activation of service by Company after customer enrclls in this
promotion. Customers who terminate their Business B2 Integrated Service Prior to the
Expiration of the term peried will be billed a termination charge of $80.00. After
expiration of the term period the termination charge will not apply.

This promotion is not combinable with any other promotion offering benefits through

associating with a particular affinity of the Company or through participating in an
affinity program,

ALY, MATERILA ON THIS PAGE IS NEW.
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MCImetro Access Transmission Missouri PSC Tariff Wo. 1
Services, LLC 2nd Revised Page No. 64.53
Cancels 1lst Revised Page No. 64.53

Local Exchange Service
4. Promotional Offerings

[ Small Business 510 Credit Promotion

Beginning March 1 , 2005, and ending June 30, 2005, the Company will
offer the following promotion.

1) New customers of Business B2 Service; who enroll in Offering A i) who are
not presently subscribed to long distance service provided by the Company
or its subsidiaries, but who were previously subscribed to Company service,
ii) who disconnect from their Company service in order to subscribe to
service offered by another long distance carrier, and iii) who have not
resubscribed to any Company service between the time of disconnection
of their pervious Company service and the time of enrollment in their
new Company service. Customer eligible for this promotion will receive
a credit of $10 applied against their Business B2 Service; monthly
recurring charge on each of the first twelve (12) invoices after enrollment.

2} New customers of Business B2 Service; who enroll in Offering B i)

who are not presently subscribed to long distance service provided by the
Company or its subsidiaries, but who were previocusly subscribed to
Company service, ii) who disconnect from their Company service in order to
subscribe to service cffered by another long distance carrier, and iii) who
have not resubscribed to any Company service between the time of
disconnection of their pervious Company service and the time of enrollment
in their new Company service. Customer eligible for this promotion will

| receive a credit of $10 applied against their Business B2 Service monthly
recurring charge on each of the first six (6) invoices after enrcllment.

Issued: January 27, 2005 Effective March 1, 2005
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Local Exchange Service

4. Promotional Offerings

Small Business $10 Credit Promotion
Beginning December 1 , 2004, and ending December 31, 2004, the Company will
offer the following promotion.

1)

New customers of Business B2 Service; who enroll in Offering A 1) who are
not presently subscribed to long distance service provided by the Company
or its subsidiaries, but who were previously subscribed tc Company service,
ii) whe disconnect from their Company service in order to subscribe to
service offered by another long distance carrier, and iii} who have not
resubscribed to any Company service between the time of disconnection

of their pervious Company service and the time of enrollment in their

new Company service. Customer eligible for this promotion will receive

a credit of $10 applied against their Business B2 Service; monthly

recurring charge on each of the first twelve {(12) invoices after enrollment.

New customers of Business B2 Service; who enroll in Offering B i)

who are not presently subscribed to long distance service provided by the
Company or its subsidiaries, but who were previously subscribed to

Company service, 1ii) who disconnect from their Comgany service in order to
subscribe to service offered by ancther long distance carrier, and iii) who
have not resubscribed to any Company service between the time of
disconnection of their pervious Company service and the time of enrollment
in their new Company service. Customer eligible for this promotion will
receive a credit of $10 applied against their Business 52 Service monthly
recurring charge on each cf the first six (6) invoices after enrcllment.

N/T

e — e — e e —

Issued: November 1, 2004 Effective: December 1, 2004

Cancelled

LN-2006-0276

Missouri Public
Service Commission

Carmen L.Feliciano
Tariff Administrator Suite 1100
Chicaga, IL 60601




’
.
»

MCImetre Access Transmission

Missouri PSC Tariff Neo. 1
Services, LLC

Original Page No. 64.53

Local Exchange Service
4. Promctional Offerings

Small Business $10 Credit Promotion

i Beginning August 20, 2004, and ending December 331, 2004, the Company will offer the
following promotion.

13 New customers of Business B2 Service whe enroll in Offering A will receive a credit
of 510 applied against their Business B2 Service monthly recurring charge on each of
the first twelve (12) invoices after enrollment.

2) New customers of Business B2 Service who enroll in Offering B will receive a credit

. of $10 applied against their Business B2 Service monthly recurring charge on each of
| the first six (6) invoices after enrollment.

ALL MATERIAL ON THIS PAGE IS NEW.
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MCInetro ACCESS TRANSMISSION MISSOURY

P.5.C TARIFF WO. 1
SERVICES, LLC

CRIGINAL PAGE NO. 64,54

LOCAL EXCHANGE SERVICE
4. PROMOTIONS (CONT}

Local Tl Rewards Promotion .

Offer
Eligible customers, as defined below, who enroll in this promotion and subscribe to
| facilities based MCI Local T1 and/er PRI Service Promotional Service) will receive a
: waiver of monthly recurring charges for Promotional Service, applied te Customers
first, second (if eligible), third {if eligible), and fourth (if eligible} invoice(s)
following activation of Promotional Service. In addition, customer will receive a

waiver of DID bleck monthly recurring charges for the duration of the Customers MCT
i Services Agreement {Agreement).

Benefit
TERM BENEFIT
1 YEAR WAIVER OF ONE MONTH PROMOTIONAL SERVICE AND MONTHLY RECURRING CHARGES FOR
DID BLOCKS DURATION COF AGREEMENT.
2 YEAR WAIVER OF TWO MONTH PRCOMOTIONAL SERVICE AND MONTHLY RECURRING CHARGES
FOR DID BLOCKS DURATION OF AGREEMENT.
i 3+YEAR WAIVER OF THREE MONTH PROMOTIONAL SERVICE AND MONTHLY RECURRING CHARGES

FOR DID BLOCKS DURATION OF AGREEMENT.

Additional Benefit:
Customers who enroll in an Agreement naving & two-year or greater term and who
subscribe to MCI Private IP service as found in the Service Guide at wwwW.mci.com at

time of Promoticon enrollment will receive a waiver of one additional month of
Promotional Service.

Eligibilicy
New customers and existing customers who enroll in arn Agreement and, for the first
time, subscribe to MCI Business Services I Local, MCI Business Services I Lecal Line
Solution, MCI Business Services I Local and Long Distance, or MCI Business Services
Local and Long Distance Line Solution in combinaticn with MCI Full Local T1/ PRI
service. Existing MCI Local customers enrolled in an Agreement having a three-year or
greater term with a2 minimum of 12 months remaining who order additional Promotional
Service are eligible to receive a waiver of fhree months Promotional Service, or foux
morths if customer subscribes to MCI Private IP service as found in the Service Guide
o at www.mci.com at time of Promotional enrcollment. Existing MCI Local customers enrclled
in an Agreement having a two-year term commitment with a minimum of 12 months remaining
who order additional Promoticnal Service are eligible to receive a waiver of two months
Promotional Service, or three months if customer subscribes to MCI Private IF service
as found in the Service Guide at www.mci.com at time of Promotional enrollment.
. Customers must enroll between October 15 2004 and Novewber 30, 2004. Promeotional
Benefit applies only te Promotional Service ordered during the promotien enrollment
period, for installation completed by January 31, 2005. Customer may not receive the
benefits of MCI Loyality Plus I, MCI Loyalty Plus II and MCI Loyalty Plus IIT promotions
on Promotional Service. Customers who subscribe to MCI Business Service Flex Tl, UNE-P,
Local Lines, Trunk and Metered Rate service are not eligible.

ALI, MATERIAL ON THIS PAGE IS NEW.
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4. Promotional Offerings

| Business B2 Free Month Promotion
| Beginning March 1, 2005 and ending June 30, 2005, the Company will offer the
foilowing prometicn: New customers cf Business B2 Service will receive a waiver

of the monthly service charge for Business B2 Service on their first invoice
after enrollment in this promotion as described below,

To enroll in this promotion: Customers will be mailed a certificate offering a
credit in the amount of the monthly service charge for Business BZ Service. Upon
receipt of the certificate, Customers must mail the certificate to the Company
and will receive the credit on their next available invoice after Company

receives the certificate. Certificates are valid until the date printed on the
certificate.
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Business BZ Free Month Promotion
Beginning November 6, 2004 and ending December 31, 2004, the Company will offer the
following promotion: New customers of Business B2 Service will receive a waiver of the

monthly service charge for Business B2 Service on their first invoice after enrollment in
this prometion as described below.

i To enrcll in this promotion: Customers will be mailed a certificate offering a credit in

the amount of the monthiy service charge for Business B2 Service. Upon receipt of the
certificate, Customers must mail the certificate te the Company and will receive the credit
on their next available invoice after Company receives the certificate. Certificates are
valid until the date printed on the certificate.

ALL MATERIAL ON THIS PAGE 13 NEW.
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§25 Invoice Credit Promoticn

Beginning December 1, 2004 and ending December 31, 2004, the Company will offer the
following promotion te eligible customers at its discretion and subject to billing
availability.

The Company will offer the following promotion to existing customers of Residential RZA/RLA
Service wno contact a Company service representative and recuest cancellation of their
service. Customers will receive a $25 off two!2) months invoice. This promotion is not
combinable with any other promoticnal offering.

This promction may not be combined with any Direct Mail promotion or any promotion offered
to customers i} who are not presently subscribed to leng distance service provided by the
Company or its subsidiaries, but who were previously subscribed to Cempany service
{*previous Company service"), ii) who disconnected from their previcus Company service in
order to subscribe to service offered by another long distance carrier, and iii) who have
not resubscribed to any Company service between the time of disconnectien of their previous
Company service and the time of enrcllment in their new Company service.

Free Month Certificate Promotion
Beginning December 1, 2004 and ending December 31, 2004, the Company will offer the

following promotion to eligible customers at its discretion and subject to billing
availability.

New customers of Residential RLG Service who have been contacted by a Company representative
to subscribe to Company service are eligible to receive a 100% certificate off of their
monthly recurring charge for Residential RLG as described below. To enroll in this
promotion, Customers will be mailed a certificate offering a 100% certificate off of their
monthly recurring charge for Residential RLG service. Upon receipt of the certificate,
Customers must mail the certificate to the Company and will receive the 100% certificate
off of their monthly recurring charge after Company receives the certificate. Certificates
are valid until the date printed on the certificate.

ALL MATERIAL ON TRIS PAGE IS NEW.
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Promotional Offerings

Free Month Certificate Promoticn 2
Beginning May 1, 2005, and ending June 30, 2005, the Ccmpany will offer the T

following promotion to eligible customers at its discretion and subject to
billing availability.

New customers of Residential RLA/RZA, RLE, RLJ, RLK Service who are contacted by a N

Company service representative or who contact a company service representative are
eligible to receive a 100% certificate off the first and thirteenth full invoices

of their monthly recurring charge for Residential RLA/RZA, RLH, RLJ, RLK as N
described below,

To participate in this promotion, Customers will be mailed a certificate offering
a 100% certificate off of their monthly recurring charge for Residential RLA/RZA, RLH,

RLJ, RLK service. Upon receipt of the certificate, Customers must mail the certificate N
to the Company and will receive the 100% off their monthly recurring charge after
Company receives the certificate. Certificates are valid until the date printed

on the certificate, Certificates will be mailed in the customers 1°% and 12%

menth of service.

RLG Certificate Promction 1

Beginning May 1, 2005, and ending June 30, 2005, the Company will offer the T
following promotion to eligible customers at its discretion and subject to
billing availability.

New customers of Residential RIG Service who are contacted by a Company service
representative are eligible to receive a 100% certificate off the first and Thirteenth full

inveoices of their monthly recurring charge for Residential RLG as described below.

To participate in this promotion, Customers will be mailed a certificate offering 100% off
of their monthly recurring charge for Residential RLG service. Upon receipt of the
certificate, Customers must mail the certificate to the Company and will receive the 100%
off of their monthly recurring charge after Company receives the certificate. Certificates

are valid until the date printed on the certificate. Certificates will be mailed in the
customers 1% and 12% month of service.

RLG/RLL Certificate Promotion 2 T/N

Beginning May 1, 2005, and ending June 30, 2005, the Company will offer the T
following promotion to eligible customers at its discretion and subject to
billing availability.

Existing Customers of Company residential service who newly subscribe to Residential
RLG/RLL Service who are contacted by a Company service representative or New N
Customers of Residential RLG/RLL Service or existing MCI Residential customers who

contact a company service representative are eligible to receive a 50% certificate off

the first and thirteenth full invoices of their monthly recurring charge for
Residential RLG/RLL as described below.

To participate in this promotion, Customers will be mailed a certificate offering

50% off of their monthly recurring charge for Residential RLG/RLL service. Upon T/N
receipt of the certificate, Customers must mail the certificate to the Company
and will receive the 50% off of their monthly recurring charge after Company
receives the certificate. Certificates are valid until the date printed

on the certificate. Certificates will be mailed in the customers 1%F and 12t
month of service.
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Promotional Offerings

Free Month Certificate Promction 2

Beginning March 1, 2005, and ending March 31, 2005, the Company will offer the following
promction to eligible customers at its discretion and subject to billing availability.

New customers of Residential RLA/RZA, RLH Service wheo are contacted by a Company service

representative or who contact a company service representative are eligible to receive a
100% certificate off the first and thirteenth full invoices of their monthly recurring
charge for Residential RLA/RZA, RLH as described below.

To participate in this promotion, Customers will be mailed & certificate offering a 100%

certificate off of their monthly recurring charge for Residential RLA/RZA, RLH service. Upon
receipt of the certificate, Customers must mail the certificate te the Company and will
receive the 100% off their monthly recurring charge after Company receives the
certificate. Certificates are valid until the date printed on the certificate. Certificates
will be mailed in the customers 1% and 12 month of service.

RIG Certificate Promotion 1
Beginning March 1, 200%, and ending March 31, 2005, the Company will offer the following
promotion to eligible customers at its discretion and subject to billing availability.

New customers of Residential RLG Service who are contacted by a Company service
represéntative are eligible to receive a 100% certificate off the first and Thirteenth full

invoices of their monthly recurring charge for Residential RLG as described below.

To participate in this promotion, Customers will be mailed a certificate offering 100% off
of their monthly recurring charge for Residential RLG service. Upon receipt of the
certificate, Customers must mail the certificate %o the Company and will receive the 100%
off of their monthly recurring charge after Company receives the certificate. Certificates

are valid until the date printed on the certificate. Certificates will be mailed in the
customers 1°* and 12 month of service.

RLG Certificate Promotion 2

Beginning March 1, 2005, and ending March 31, 2005, the Company will offer the following
promotion to eligible customers at its discretion and subject to billing availability.

Existing Customers of Company residential service who newly subscribe to Residential RLG
Service who are contacted by a Company service representative or New Customers of
Residential RLG Service or existing MCI Residential customers who contact a company service

representative are eligible to receive a 50% certificate off the first and thirteenth full
invoices of their monthly recurring charge for Residential RLG as descriped below.

To participate in this promotion, Customers will be mailed a certificate offering 50% off
of their monthly recurring charge for Residential RLG service. Upon receipt of the
certificate, Customers must mail the certificate to the Company and will receive the 50%
off of their monthly recurring charge after Company receives the certificate. Certificates

are valid until the date printed on the certificate. Certificates wiil be mailed in the
customers 1% and 12™ month of service.
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Two_Free Month Certificate Promotion 3

Beginning May 1, 2005, and ernding June 30, 2005, the Company will offer the T
following promotion to eligible customers at its discretion and subject
te billing availability.

New customers of Residential RLA/RZA, RLC, RLG, RLH, RLJ and RULK ("eligible service") N
i) who are not presently subscribed to local residential service provided by the
Company or its subsidiaries, but who were previously subscribed to Company

service ("previous Company service"), ii) who disconnected from their previocus
Company service in order to subscribe to service offered by another local
residential carrier, iii)} whe have not resubscribed to any Company service between
the time of disconnection of their previous Company service and the time of
enrollment in their new Company service, and iv) who are contacted by a Company
service representative within thirty (30) days of their disconnecticen from

service as described in i) through iii) above, are eligible to receive a 100%
certificate off the first an¢ thirteenth full invoices of their monthly recurring
charge for Residential RLA/RZAR, RLC, RLG, RLH, RLJ and RLK Service.

Tc enrell in this promotion, Customers will be mailed a certificate offering

a 100% certificate off of their monthly recurring charge for Residential RLA/RZA,

RLC, RLG,, RLH RLJ and RLK Service. Upon receipt of the certificate, Customers N
must mail the certificate to the Company and will receive the 100% certificate off

of their monthly recurring charge after Company receives the certificate.

Certificates are valid until the date printed on the certificate.

Three Free Month Certificate Promotion 3

Beginning May 1, 2005, and ending June 30, 20053, the Company will offer the T

following promotion to eligible customers at its discreticn and subject to
billing availability.

New customers of Residential RLA/RZA, RLC, RLG, RLH RLJ and RLK Service N
{"eligible service") 1) who are not presently subscribed to local residential

provided by the Company cor its subsidiaries, but who were previously subscribed to
Company service {“previous Company service"), iil) who disconnected from their

previcus Company service in order to subscribe te service offered by another long
distance carrier, 1ii} who have not resubscribed t¢ any Company service between

the time of disconnection of their previous Company service and the time of

enrollment in their new Company service, and iv) who are contacted by a Cocmpany

service representative within thirty (30) days of their disconnection from

service as described in i) through iii) above, are eligible to receive a 100%
certificate off the first, seventh, and thirteenth full invoices of their monthly
recurring charge for Residential RIA/RZA, RLC, RLG, RLH, RLJ and RLK Service. N

To enroll in this promotion, Customers will be mailed a certificate offering a

100% certificate off ¢f their monthly recurring charge for

Residential RZA/RLA, RLC, RLG, RLH, BLJ and RLK Service. Upon receipt of the N
certificate, Customers must mail the certificate to the Company and will receive

the 100% certificate off of their monthly recurring charge after Company

receives the certificate. Certificates are valid until the date printed on the
certificate.
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ITwo Free Month Certjficate Promotion 3
Beginning March 1, 2005, and ending March 31, 2005, the Company will offer the following
Promotion to eligible customers at its discretion and subject te billing availability.

Wew customers of Residential RLA/RZA, RLC, RLG, and RLH (“eligible service™) i} who are
not presently subscribed tc local residential service provided by the Company or its
subsidiaries, but whoe were previously subscribed to Company service ("previous Company
service™), ii) who disconnected from their previous Company service in order to subscribe
\ to service offered by another local residential carrier, iii)} who have not resubscribed to

any Company service between the time of disconnection of their previous Company service and
the time of enrcllment in their new Compzany service, and iv) who are contacted by a Company
service representative within thirty (30) days of their disconnection from service as
described in 1) through iii) above, are eligible to receive a 100% certificate off the first

and thirteenth full invoices of their monthly recurring charge for Residential RLA/RZA, RLC,
RLG, and RLH Service.

To enroll in this promotion, Customers will be mailed a certificate offering a 100%
certificate off of their monthly recurring charge for Residential RLE/RZA, RLC, RLG, and
RLH Service. Upon receipt of the certificate, Customers must mail the certificate to the
Company and will receive the 100% certificate off of their menthly recurring charge after

Company receives the certificate. Certificates are wvalid until the date printed on the
certificate.

Three Free Month Certificate Promotion 3

Beginning March 1, 2005, and ending March 31, 2005, the Company will offer the following
promotion £o eligible customers at its discretion and subject to billing availability.

New customers of Residential RLA/RZA, RLC, RLG, and RLH Service ("eligible service") i) who
are not presently subscribed to local residential provided by the Company or its
subgidiaries, but who were previously subscribed to Company service ("previous Company
service”), ii} whe disconnected from their previous Company service in order to subscribe
tec service offered by ancother long distance carrier, iii} who have not resubscribed to any
Company service between the time of disconnection of their previous Company service and the
time of enrollment in their new Company service, and iv) who are contacted by a Company
service representative within thirty (30} days of their discomnection from service as
‘ described in i) through iii) above, are eligible to receive a 100% certificate off the
first, seventh, and thirteenth £11l1 inveices of their monthly recurring charge for
Residential RLA/RZA, RLC, RLG, and RLH Service.

To enrell in this promotion, Customers will be mailed a certificate offering a

100% certificate off of their menthly recurring charge for Residential RZA/RLA, RLC, RLG,
and RLH Service. Upon receipt of the certificate, Customers must mail the certificate to
the Company and will receive the 100% certificate off of their monthly recurring charge

after Company receives the certificate. Certificates are valid until the date printed on
the certificate.
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Free Feature Promofion

Beginning January 15, 2006, and ending March 31, 2006 the Company will offer T
the following promotion to i} New customers of Residential RLA Service,

Residential RIC Service, Residential RLC-1 Service, Residential RLG

Service, Residential RLH Service, Residential RLI Service, Residential RIJ

Service, Residential RLK, Residentizl RLL Service who contact a company service
representative, and ii) Existing customers of the services listed in 1)
who contact a Company service representative and add one of the features
described in SECTION 3.9-3.9.8.1 to their local service. Customers enroclling in
this promotion will receive one free feature from the list described in

this promotion for the first three months after enrollment in this promotion.
Custeomers enreplling in this promotion can select one of the following features
and will receive a credit in the amount of the monthly recurring charge for
that feature on their first three invoices after the date of enrollment in

this promotion: Call Waiting, Caller ID, Call Return and 3-way Calling.

akove

Free Feature Promotion 2

Beginning January 15, 2006 and ending on March 31, 2006, new customers of T
Residential RZA, Residential RLC~1, Residential RLG, Residential RLI Service,
Residential RLJ Service, and Residential RLK Service may select up to two of the
features from the list described in this promotion and will receive them for the
first three months after enrollment in this promotion. Customers enrolling in this
promotion can select up to two of the following features and will receive a credit in
the amount of the monthly recurring charge for those features on the first three

invoices after the date of enrollment in this promotion: Call Waiting, Caller ID,
Call Return and 3-Way Calling.
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Beginning May 21, 2005, and ending December 31, 2005 the Company will of

the following promotion to i) New customers of Residential RLA Service,

Residential RLC Service, Residential RLC-1 Service, Residential RLG

Service, Residential RLH Service, Residential RLI Service, Residential RLJ

Service, Residential RLK, Residential RLL Service whe contact a company service
representative, and ii) Existing customers of the services listed in i) above

who contact a Company sService representative and add one of the features

described in SECTION 3.9-3.9.8.1 to their local service. Customers enrolling in
this promotion will receive cne free feature from the list described in

this promotion for the first three months after emroliment in this prometion.
Customers enrolling in this promotion can select one of the following features

and will receive a credit in the amount of the monthly recurring charge for

that feature on their first three invoices after the date of enrollment in

this promotion: Call Waiting, Caller ID, Call Return and 3-way Calling.

Free Feature Promotion 2

Beginning May 21, and ending on December 31, 2005, new customers of Residential T
RZA, Residential RLC-1, Residential RLG, Residential RLI Service, Residential

RLJ Service, and Residential RLK Service may select up to two of the features

from the list described in this promoticn and will receive them for the first three
months after enrollment in this promotion. Customers enrolling in this promotion can
select up to two of the following features and will receive a credit in the amount of
the monthly recurrlng charge for those features on the first three invoices after the

date of enrcllment in this promeotion: Call Waiting, Caller ID, Call Return and
3-Way Calling.
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] 4. Promotional Offerings

Free Feature Promotion

| Beginning May 21, 2005, and ending June 30, 2005, the Company will offer
| the following promotion to i) New customers of Residential RLA Service,
| Residential RLC Service, Residential RLC-1 Service, Residential RLG

Service, Residential RLH Service, Residential RLI Service, Residential RLJ

Service, Regidential RLK, Residential RLL Service who contact a company service
representative, and ii) Existing customers of the services listed in i} above
who contact a Company service representative and add one of the features
des=ribed in SECTION 3.9-3.9.8.1 to their local service. Customers enrolling in
this promotion will receive cne free feature from the list described in
\ this promotion for the first three months after enrollment in this promotion.
' Customers enrclling in this promotion can select one cof the following features
ard will receive a credit in the amount of the monthly recurring charge for
that feature on their first three invoices after the date cf enrollment in
this promotion: Call Waiting, Caller ID, Call Return and 3-way Calling.

Erm e e

Free Feature Promotion 2
Beginning May 21, and ending on June 30, 2005, new customers of Residential
, RZA, Residential RLC-1, Residential RLG, Residential RLI Service, Residential
RLJ Serviece, and Residential RLK Service may select up to two of the features
from the list described in this promotion snd will receive them for the first three
months after enrollment in this preomotien. Customers enrolling in this promoticn can
select up to two of the following features and will receive a credit in the amount of
| the monthly recurring charge for those features on the first three invoices after the
date of enrollment in this prometion: Call Waiting, Caller ID, Call Return and

g3

3-Way Calling. N
L
S
|
I
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Residential Free Feature Promotion

Beginning March 1, 2005 and ending on March 3%, 2005, new and existing customers of
Residential RLA/RZA, Residential RIC, Residential RIC-1, Residential RLG, and Residential
RLE who are contacted by a Company representative may select up to two of the features from
the list described in this promotion and will receive them for the first three months atfter
| enrollment in this promotion. Customers enrelling in this promotion can select up to two
of the following features and will receive a credit in the amount of the monthly recurring
charge for those features cn the first three invoices after the date of enrcllment in
this promotion: Call Waiting, Caller 1D, Call Return.

i ALL MATERIAL ON THIS PAGE IS NEW
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Local Tl Rewards Promotion

Qffer:

Eligible customers, as defined below, who enroll in this promotion and subscribe to
facilities based MCI Local T1 and/or PRI Service ("Promotional Service") will
receive a waiver of monthly recurring charges for Promoticnal Service, applied to
Customer's first, second (if eligible), third (if eligible),following activation

of Promotional Service. In additicn, customer will receive a waiver of DID block

monthly recurring charges for the duration of the Customer's MCI Services Agreement
[ "Agreement"} .

Benefit .

Term Benefit

Year Waiver of one month Promoticnal Service and Monthly
Recurring charges for DID blocks for duration of Agreement.

2 Year Waiver of two months Promotional Service and Monthly
Recurring charges for DID blocks for duration of Agreement.

3+year Waiver of three months Promotional Service and Monthly
Recurring chargeg for DID blocks for duration of Agreement.

Eligikbility:

New customers and existing customers who enroll in an Agreement and, for the
first time, subscribe to MCI Business Services I Local, MCI Business Services
I Local Line Solution, MCI Business Services I Local and Long Distance, MCI
Business Services Local and Leong Distance Line Solution, MCI Business Services
II Local or MCI Business Services II Local and Long Distance in combination
with MCI Full Local T1/ PRI service.

Existing MCI Local custemers enrolled in an Agreement having a three-year or
greater term with a minimum of 12 months remaining who order additicnal
Promotional Service are eligible to receive a waiver of three months
Promoticnal Service.

Existing MCI Local customers enrcolled in an Agreement having a two-year term
commitment with a minimum of 12 months remaining who order additiomal
Promotional Service are eligible to receive a waiver of two months Promotional
Service.

Customers must enrcll between August 1, 2005 and September 30, 2005. T

Promotional Benefit applies only to Promoticnal Service ordered during the
promotion enrollment pericd, for installation completed by October 31, 2005. T

Customer may not receive the benefits of MCI Loyalty,Plus I, MCI Loyalty Plus
IT and MCI Loyalty Plus III promotions on Promotional Service.

Customers who subscribe to MCI Business Service Flex TI, DNE-P, Local Lines,
Trunk and Metered Rate service are not eligible.
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| 4. Promotional Offerings

Local Tl Rewards Promotion

Offer:

Eligible customers, as defined below, who enroll in this prometion and subscribe to
facilities based MCI Local Tl and/or PRI Service {“Promotional Service”) will
receive a waiver of monthly recurring charges for Promotional Service, applied to
Customer’s first, second (if eligible), third (if eligible), following activation D
of Promotional Service. In additicn, customer will receive a waiver of DID block

monthly recurring charges for the duration of the Customer’s MCI Services Agreement
{(“Agreement”).

Benefit:

Term Benefit

1 Year Waiver of one month Promotional Service and Monthly
Recurring charges for DID plocks for duration of Agreement.

2 Year Waiver of two months Promotional Service and Monthly
Recurring charges for DID blocks for duration of Agreement.

3+year Waiver of three months Promoticnal Service and Monthly
Recurring charges for DID blocks for duration of Agreement.

Eligibility:

New customers and existing customers who enroll in an Agreement and, for the
first time, subscribe to MCI Business Services I Local, MCI Business Services
I Local Line Sclution, MCI Business Services I Local and Long Bistance, MCI
Business Services Local and Long Distance Line Solution, MCI Business Services
11 Local or MCI Business Services II Local and Long Distance in combination
with MCI Full Local T1/ PRI service.

- Existing MCI Local customers enrolled in an Agreement having a three-year or
greater term with & minimum of 12 months remaining who order additional
Promotional Service are eligible to receive a waiver of three months
Promotional Service.

Existing MCI Local customers enrolled in an Agreement having a two-year term
commitment with a minimum of 12 months remaining who order additional
Promotional Service are eligible to receive a waiver of two months Promotional

Service,
- Customers must enroll between May 1, 2005 and June 30, 2003. T

Promotional Benefit applies only to Promoticnal Service ordered during the
promotion enrollment period, for installation completed by July 31, 2005, T

- Customer may not receive the benefits of MCI Loyalty Plus I, MCI Leoyalty Plus
ITI and MCI Loyalty Plus IIT promotions on Promotienal Service.

- Customers who subscribe te MCI Business Service Flex T1, UNE-P, Local Lines,
Trunk and Metered Rate service are not eligible.

Cancelled
LN-2006-0276

Missouri Public
Service Commission

Issued: April 20, 2005 Effective: May 21, 2005

Carmen L. Feliciano

Tariff Administrator

205 N. Michigan Ave.
Chicago, IL 60601



MCImetro Access Transmission
Services, LLC

4. Promotiocnal Offerings

Migssouri PSC Tariff No. 1
1st Revised Page No. 64.60
Cancels Criginal Page No. 64.60

Local Exchange Service

Local T1 Rewards Promoticn

Offer:

Eligible customers, as defined below, who enrcll in this promotion and subscribe to
facilities based MCI Local Tl and/or PRI Serviece (“Promotional Service”) will
receive a waiver of monthly recurring charges for Promcticonal Service, applied to
Customer’s first, second (if eligible), third (if eligible), following activation D
of Promotiocnal Service. In addition, customer will receive a waiver of DID block

monthly recurring charges for the duration of the Customer’s MCI Services Agreement
(“Agreement”) .

Benefit:

Term Benefit

1 Year Waiver of one month Promoticonal Service and Monthly
Recurring charges for DID blocks for duration of Agreement.

2 Year Waiver of two months Promotional Service and Monthly
Recurring charges for DID blocks for duration of Agreement.

3+year ) Waiver of three months Promotional Service and Monthly

Recurring charges for DID blocks for duration of Agreement.
Eligibility:
- New customers and existing customers who enrcll in an Agreement and, for the
first time, subscribe to MCI Business Services I Local, MCI Business Services
I Local Line Solution, MCI Business Services I Local and Leng Distance, MCI
Business Services Local and Long Distance Line Solution, MCI Business Services

II Local or MCI Business Services II Local and Long Distance in combinaticn
with MCI Full Local Tl1/ PRI service.

Existing MCI Local customers enrolled in an Agreement having a three-year or
greater term with a minimum of 12 months remaining who order additional

Promoticonal Service are eligible to receive a waiver of three months
Fromotional Service.

Existing MCI Local customers enrolied in an Agreement having a two-year term
commitment with a2 minimum of 12 months remaining who order additional

Promotional Service are eligible to receive a waiver of two months Promotional
Service.

Customers must enroll between May 1, 2005 and June 30, 2005. T

Procmoticnal Benefit applies only to Promotional Service ordered during the
promotion enrolilment period, for installation completed by July 31, 2005. T

Customer may not receive the benefits of MCI Loyalty Plus I, MCI Lovalty Plus
IT and MCI Loyalty Plus III promotions on Promotional Service.

Customers who subscribe to MCI Business Service Flex T1l, UNE-P, Local Lines,
Trunk and Metered Rate service are not eligible.
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MCImetro Access Transmission Missouri PSC Tariff No. 1
Services, LLC

Criginal Page No. 64.60

Local Exchange Service

Local T1 Rewards Promotion

Dffer:

Eligible customers, as defined below, who enrcll in this promction and subscribe to
facilities based MCI Local T1 and/or PRI Service (“Promotional Service”) wiill
receive a waiver of monthly recurring charges for Promotional Service, applied to
Customer’s first, second {(if eligible), third {if eligible}, and fourth (if
eligible) invoicel(s} following activation of Promotional Service. In additiocn,
customer will raceive a waiver of DID block monthly recurring charges for the
duration of the Customer’s MCI Services Agreement (“Agreement”).

Benefit:

Term Benefit

1 Year Waiver of cne month Promectional Service and Monthly
Recurring charges for DID blocks for duration of Agreement.

2 Year Waiver of two months Promeotional Service and Monthly
Recurring charges for DID blocks for duration of Agreement.

3+year Waiver of three months Promotional Service and Monthly

Recurring charges for DID blocks for duraticn of Agreement.
Eligibility:
- New customers and existing customers who enrcll in an Agreement and, for the
first time, subscribe to MCI Business Services I Local, MCI Business Services
I Local Line Solution, MCI Business Services I Local and Long Distance, MCI
Business Services Local and Long Distance Line S$Solution, MCI Business Services

1T Local or MCI Business Services II Local and Long Distance in combination
with MCI rFull Local T1l/ BRI service.

Existing MCI Local customers enrolled in an Agreement having a three-year or
greater term with a minimum of 12 months remaining who order additional

Promotional Service are eligible to receive a waiver of three months
Promotional Service.

Existing MCI Local customers enrolled in an Agreement having a two-ysar term
commitment with & minimum of 12 months remaining who order additiecnal

Promotional Service are eligible to receive a waiver of two months Promotional
Service.

Customers must enroll between March 1, 2005 and May 31, 2005,

Promotional Benefit applies only to Promotiocnal Service ordered during the
promotion enrolliment period, for installation completed by June 30, 2005.

Customer may not receive the benefits of MCI Leyalty Plus I, MCI Loyalty Plus

IT and MCI Loyalty Plus III promeotions on Promoticnal Service.

Customers who subscribe to MCI Business Service Flex Tl1l, UNE-P, Local Lines,
Trunk and Metered Rate service are not eligible.

ALL MATERIAL ON THIS PAGE IS NEW
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Local Exchange Service

4. Promcticnal Offerings

Business B2 £75 Certificate Promotion

Beginning March 7, 2005 and ending June 30, 2005, the Company will offer the
feoilowing promcotion to eligible customers at its discretion and subject to billing
availability New customers of Local Exchange Service as described in Business B2
Service who i) contact a Company service representative or who are contacted by a
Company service representative and ii) were subscribed to a service requiring a term
commitment with their local exchange service carrier at the time of subscription to
Company service and enrcllment in this promotion are eligible to receive a $75
certificate off their monthly recurring charge for: Business BZ Service con their
first inveoice after enrollment in this promction as described below.

To enroll in this promotion, Customers will be mailed a certificate offering a $75
certificate off of their monthly recurring charge for Business BZ. Upon receipt of
the certificate, Customers must mail the certificate to the Company and will receive
the $75 certificate off of their monthly recurring charge after Company receives the
certificate. Certificates are valid until the date printed on the certificate

ALL MATERIAL ON THIS PAGE IS NEW

Issued: February 24, 2005 Effective: March 29, 2005
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Carmen L. Feliciano

Tariff Administrator

205 N, Michigan Ave.
Chicago, IL 650618
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MCImetro ACCESS TRANSMISSION MISSOURI P.5.C TARIFF NO. 1
SERVICES, LLC

- 2nd Revised Page No. 64.62
! CANCELS 1st Revised Page No. 64,62

LOCAL EXCHANGE SERVICE
4, PROMOTICNS (CONT. )

| MCT Business Services II Install Waiver Promotion

! Beginning August 1, 2005 and ending September 30, 2005, the Company will T
offer the following promotion to all new business facilities based customers

who convert existing local exchange service from another local exchange carrier

to MCImetro Local Services or existing customers adding MCImetro Leocal Services.

To receive the benefits of this promotion, customers must commit, at the time of

converting to MCImetro Local Service, to at least a two year term commitment under

the Local On Net Term Plan Discount Program. Eligible customers will have the

installation charges listed below waived for the length of their committed
term:

- Account Setup

- Account Changes (including Moves, Changes, Additions, and Billing Record Changes)
- Line Connection Charges {Local Line, Local Trunk-Basic, Local Trunk)}DID, Local
Trunk-2 Way Direct

Direct Inward Dialing (DID)/2 Way Direct Installation for Blocks of DID/2 Way
Direct Numbers

Non-Recurring Charges for Logcal ISDN-PRI T-1 installation and opticnal features
- BSelective Call Sc¢reening Non—Recurring Charge

- Non-Recurring charges for Optional Features

- Additional Telephone Number Listing {set up charge)

- Restoral charges {set up charge)

- Toll Restrictions {set up charge)

- Call Assistance install (set up charge)

- Voice Mail

Bn auvtomatic waiver of all associlated Local installation fees will occur for only
those circuits added during the period of Augqust 1, 2005 and September 30, 2005. T
Customers who receive service under a Special Contract Arrangement (SCA) are

eligible to receive benefits of this promotion

Issued: June 30, 2005 Effective: August 1, 2003

Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Avenue, Suite 1100

Chicage 1L, 60601
Cancelled
LN-2006-0276

Missouri Public - . m P m

Service Commission
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Local Exchange Service

4. Promotional Offerings

MCI Business Services IJ] Install Waiver Promotion

' Beginning April 11, 2005 and ending June 30, 2005, the Company will cffer T
: this promoticn to all new business facilities based customers or UNE P

delivery customers who convert existing local exchange service from another

local exchange carrier to MCImetro Local Services or existing customers

adding MCImetro Local Services. To receive the benefits of this promction,

customer must commit, at the time of converting to MCImetro Local Service,

to at least a one year term commitment. Eligible customers will have the

installation charges listed below walved for new circuits implemented within
the promotional period:

Account Setup

Account Charges {including Moves, Changes, Additions and Billing Record Changes)
Line Connection Charges (Local Line, Local Trunk-Basic, Local Trunk
DID, Local Trunk-2 Way Direct)

Direct Inward Dialing (DID)/2Z Way Direct Installation for Blocks of DID/2 Way Direct
Numbers

Non-Recurring Charges for Local ISDN-PRI T-1 installation and opticnal features
Selective Call Screening Non-Recurring Charge

Non-Recurring charges for Optional Features

bdditional Telephane Number Listing (set up charge)

Alternative Call Listing {set up charge)

Restoral charges (set up charge)

Toll Restrictions {set up charge)

Call Assistance Install (set up charge)

Voice Mail

An automatic waiver of all associated Local installation fees will occur

for only those circuits added during the period of April 11, 2005

and June 30, 2005. Customers who receive service under a Special Contract T
Arrangement (SCA) are eligible to receive the benefits of this promotion.

Issued: Apri! 20, 2005 Effective May 21, 2005
Carmen L. Feliciano
Tariff Administirator,
; 205 N. Michigan Ave. Suite 1100
Chicago, IL, 60601

Cancelled
LN-2006-0276

Missouri Public
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Local Exchange Service

4. Promotional Offerings

MCI Business Services IT Install Waiver Promotion

Beginning April 11, 2005 and ending May 31, 2005, the Company will offer this
promotion to all new business facilities based customers or UNE P delivery customers
who convert existing local exchange service from another local exchange carrier to
MCImetro Local Services or existing customers adding MCImetro Local Services. To
receive the benefits cof this promotion, customer must commit, at the time of
converting to MCImetro Local Service, to at least a one year term commitment.
Eligible customers will have the installation charges listed below waived for new
circuits implemented within the promotional period:

Account Setup

Account Charges (including Moves, Changes, Additions and Billing Record Changes)
Line Connection Charges (Local Line, Local Trunk-Basic, Local TrunkblD, Local Trunk-2
Way Direct)

Direct Inward Dialing (DID)/2 Way Direct Installation for Blocks of DID/2 Way Direct
Numbers

Non-Recurring Charges for Local ISDN~PRI T-1 installation and cptiomal features
Selective Call Screening Won-Recurring Charge

Non-Recurring charges for Optional Features

Additional Telephone Number lListing {set up charge)

Alternative Call Listing (set up charge)

Restoral charges (set up charge)

Toll Restrictions (set up charge)

Call Assistance Instazll (set up charge)

Voice Mail

An autcmatic waiver of all associated Local installation fees will occur for only
those c¢ircuits added during the period of April 11, 2005 and May 31, 2005. Customers

who receive service under a Special Contract Arrangement (SCA) are eligible to
receive the benefits of this promotion.

Issued: March 2, 2005 Effective April 11, 2005
Carmen L. Feliciano
Tariff Administrater, Suite 1100

Chicago, IL
Cancelled !
LN-2006-0276

Missouri Public
Service Commission




MCImetro ACCESS TRANSMISSION MISSOURI

P.S.C TARIFF NO. 1
SERVICES, LLC

2nd REVISED PAGE NO. 64.63
CANCELS 1st REVISED PAGE NO. 64.63

LOCAL EXCHANGE SERVICE
4. Promotional Offerings (cont.)

MCI Business Services II Local Availability Enhancement Promotion:

Offer:

MCI Customers currently enrolled in an On-Net Term Plan are eligible to receive MCI
Business Services 1 Local Pricing as found in the Companion Local Tariffs. Customers
adding Local service for the first time to their On-Net Term Plan with a minimum
one-year term commitment are eligible to receive the benefits described in the
following offers as specified in Sections 3.1.7.17 and 3.1.7.18

- MCI Business Services II Local
- MCI Business Services II Local and Long Distance

Customers will receive the discounts under the term plan applicable to their agreement
in lieun of any other term-based discount.

Eligibility:

This prometion applies only with respect to On-Net term plan customers who dec not
currently have MCI as their Local Service Provider. In addition, promotion only
applies to new circuits of MCI Business Services I service ordered between

ARugust 1, 2005 and December 31, 2005. Customers may not receive the benefits T
of non-promotional discounts or credits.

Issued: June 30, 2005 BEffective: August 1, 2005

Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Avenue, Suite 1100
Chicago IL, 60601
Cancelled

LN-2006-0276

Missouri Public
Service Commission
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Local Exchange Service

4, Promotional Offerings

MCI Business Services IT Local Avajilabiljty Enhancement Promotion

Cifer:

MC1 Customers currently enrolled in an On-Net Term Plan are eligible to receive MCI
Business Services II Local Pricing as found in the Companion Local Tariffs. Customers
adding Local service for the first time to their On-Net Term Plan with a minimum one-

year term commitment are eligible to receive the benefits described in the following
offers as specified in Section 3.1.7.17 and 3.1.7.18:

MCI Business Services II Local
MCI Business Services 11 Local and Long Distance

Customers will receive the discounts under the term plan applicable to their
agreement in lieu of any other term-based discount. )
Eligibility:
This promotion applies only with respect to On-Net term plan customers who
do not currently have MCI as their Local Service Provider. In addition,
promotion only applies to new circuits of MCI Business Services I service
_ ordered between April 11 and June 30, 2005. Customers may not receive the T
: benefits of non-promotional discounts or credits.

Issued: April 20, 2005 Effective May 21, 2003

Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicageo, 11, 60601
Cancelled '
LN-2006-0276

Missouri Public
Service Commission




MCImetro Access Transmission
Services, LLC

Missourl PSC Tariff Wo. 1
Original Page No. 64.63

Local Exchange Service

Bromotional Qfferings

MCI Business Services ¥I Local Avajlability Enhancement Promotion

Offer:

MCI Customers currently enrclled in an On-Net Term Plan are eligible to receive MCI
Business Services II Local Pricing as found in the Companion Local Tariffs. Customers
adding Local service for the first time to their On-Net Term Plan with a minimum one-

year term commitment are eligible tc receive the benefits described in the following
offers as specified in Section 3.1.7.17 and 3.1.7.18:

CI Business Services 11 Local
MCI Business Services II Local and Long Distance

Customers will receive the discounts under the term plan applicahle to their
agreement in lieu of any other term-based discount.

Eligibility:

This promoticen applies only with respect to On-Net term plan customers who do not
currently have MCI as their Local Service Provider. In addition, promotion cnly
applies to new circuits of MCI Business Services I service ordered between April 11

and May 31, 2005. Customers may not receive the benefits of non-promoticnal discounts
or credits.

Issued: Marcnh 9, 2005

Effective April 11, 2005
Carmen L. Feliciano
Tariff Administrator, BSuite 1100
Chicago, IL

Cancelled

LN-2006-0276

Missouri Public
Service Commission
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: Local Exchange Service
! 4, Premotional Cfferings

$20 _Credit Promotion for 3 Invoices:

| Beginning January 15, 2006, and ending March 31, 2006, the Company will offer T

| the following promction to existing customers of Residential RLE and RLI Service

' ("Service™) who i) have been subscribed to their Service for a minimum of three (3}
months, and ii) contact a Company service representative and request cancellation of
their Service. Customers will receive a credit cf $20 on each of their first three
invoices after enrollment in this promotion. This promotion is not combinable with
any other promotional offering.

$25 Credit Promotion for 3 invoices:

Beginning January 15, 2006, and ending March 31, 2006, the Company will offer T
the following promotion to existing customers of Residential RLA/RZA Service
("Service™} who i)} have bheen subscribed to their service for a minimum of three (3)
months, and il) contact a Company service representative and request cancellation of
their Service. Customers will receive a credit of $25 on each of their first three

involices after enrollment in this promotion. This promotion is not combinable with
any other promotional cffering.

Certificate Promotion:

Beginning January 15, 2006, and ending March 31, 2006, the Company will offer T
the following promoticon. Existing customers of Company residentiz]l service who I)
are subscribed to Residential RLA/RZA Service ("Service"™) , ii} have been subscribed

to their Service for a minimum of three (3) months, and iii) reguest cancellation of
their Service, are eligible to receive a certificate offering 100% off the service’s
monthly recurring charge for the first, seventh, and thirteenth full invoices for
Residential RLA/RZA Service as described below.

To participate in this promotion, Customers will be mailed a certificate offering
. i00% off the service’s monthly recurring charge for Residential RLA/RZA Service.
Upon receipt of the certificate, Customers must mail the certificate to the Company
and will receive the 100% off of their monthly recurring charge after Company

receives the certificate. Certificates are walid until the date printed on the
certificate.

Issued: Decemper 13, 2005 Effective January 15, 2006

Carmen L. FTeliciano
Tariff Administrator Suite 1100
Chicage, IL 60601

Cancelled
LN-2006-0276

Missouri Public
Service Commission
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Local Exchange Service
4, Promoticonal Offerings

520 Credit Promotion for 3 Inveices:

Beginning July 19, 2005, and ending December 31, 2005 , the Company will offer the
following promotion to existing customers of Residential RLH and RLI Service
("Service") who i) have been subscribed to their Service for a minimum of three (3}
months, and ii) contact a Company service representative and reguest cancellation of
their Service. Customers will receive a credit of $20 on each of their first three

involces after enrolliment in this promotion. This promotion is not combinable with
any other promotional offering.

525 Credit Promotion for 3 inveices:

Beginning July 19, 2005, and ending December 31, 2005 , the Company will cffer the
following promoticon to existing customers of Residential RLA/RZA Service ("Service")
who i) have been subscribed to their service for a2 minimum of three {(3) months, and
ii} contact a Company service representative and request cancellation of their
| Service. Customers will receive a credit of $25 on each of their first three

invoices after enrollment in this promotion. This promotion i1s not combinable with
any other promotional offering.

Certificate Promohtion:
Beginning July 19, 2005, and ending December 31, 2005, the Company will offer the

| following promotion. Existing customers of Company residential service who i) are

w subscribed to Residential RLA/RZA Service ("Service"} , ii) have been subscribed to
their Service for a minimum of three (3) months, and iii} regquest cancellation of
their Service, are eligible to receive a certificate offering 100% off the service’'s

: monthly recurring charge for the first, seventh, and thirteenth full invoices for
Residential RLA/RZAR Service as described below.

To participate in this promotion, Customers will be mailed a certificate offering
100% aff the service’s monthly recurring charge for Residential BRLA/RZA Service.
Upon receipt ¢f the certificate, Customers must mzil the certificate to the Company
and will receive the 100% off of their monthly recurring charge after Company

receives the certificate. Certificates are valid until the date printed on the
certificate.

CANCELLED

January 15, 2006

MISSOURI PUBLIC
SERVICE COMMISSION

ALL MATERIAL ON THIS PAGE IS NEW.

Issued: June 17, 2005 Effective July 19, 2005

Carmen L. Feliciane
Tariff Rdministrator Suite 1100
Cancelled Chicago, IL 60601
LN-2006-0276
Missouri Public
Service Commission
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1st Revised Page No. 64.65
Cancels Original Page No. 64.65

Local Exchange Service
4. Promectional Offerings

Businessg B2 $45 Certificate Promotion

Beginning January 15, 2006 and ending June 30, 2006, the Company will offer T

the following promotion to eligible customers at its discretion and subject
to billing availability.

New customers of Local Exchange Service enrolling in Business B2 Service Offering B
and Business BZ Service who i} contact a Company service representative or who are
contacted by a Company service representative and 1i) were subscribed to a service
requiring a term commiiment with their local exchange service carrier at the time of
subscription to Company service and enrollment in this promotion are eligible to
receive a $45 certificate ¢ff their monthiy recurring charge for Service cn their
first inveice after enrollment in this promotion as described below.

Tc enroll in this promotion, Customers will be mailed a certificate offering a $45
certificate off of their monthly recurring charge for Business B2. Upon receipt of
the certificate, Customers must mall the certificate to the Company and will receive
the $45 certificate off of their monthly recurring charge after Company receives the
certificate. Certificates are valid until the date printed on the certificate.

Business B2 $55 Certificate Promotion
Beginnring January 15, 2006, and ending June 30, 2006, the Company will offer T

the following promotion to eligible customers at its discretion and subject to
billing availability.

New customers of Local Exchange Service enrclling Block of Time Offering 1 and
Business B2 Service who i) contact a Company service representative or who are
contacted by a Company service representative and 1i) were subscribed to a serxvice
reguiring a term commitment with their local exchange service carrier at the time of
subscription to Company service and enrollment in this promotion are eligible to
receive a $55 certificate off their monthly recurring charge for Service on their
first inveice after enrollment in this promotion as described below.

To enroll in this promotion, Customers will be mailed a certificate offering a $55
certificate off of their monthly recurring charge for Business B2. Upon receipt of
the certificate, Customers must mail the certificate to the Company and will receive
the $55 certificate off of their monthly recurring charge after Company receives the
certificate. Certificates are valid until the date printed on the certificate.

Issued: December 13, 2005 Effective January 15, 2008

Carmen L. Feliciano
Tariff Administrator Suite 1100
Chicago, IL 60601

Cancelled
L N-2006-0276

Missouri Public
Service Commission




b

MCImetro Access Transmission Missouri PSC Tariff No. 1
Services, LLC Original Page No

| CANCFILED

Local Exchange Service January 15, 2006
4. Promotional Offerings
MISSOURI PUBLIC
Business B? $45 Certificate Promotion SERVICE COMMISSION

Beginning August 1, 20065 and ending December 31, 2005, the Company will offer the

following promotion to eligible customers at its discretion and subject to billing
availability.

New customers of Local Exchange Service enrolling in Business B2 Service Offering B
and Business B2 Service who i) contact a Company service representative or who are
centacted by a Company service representative and il) were subscribed to a service
requiring a term commitment with their local exchange service carrier at the time of
subscription to Company service and enrcollment in this promoricon are eligible to
receive a $45 certificate off their monthly recurring charge for Service on their
first invoice after enrollment in this promotion as described below.

To enrcll in this promotion, Customers will be mailed a certificate offering a $45
certificate off of their menthly recurring charge for Business BZ2. Upon receipt of
the certificate, Customers must mail the certificate to the Company and will receive
the $45 certificate off of their monthly recurring charge after Company receives the
certificate. Certificates are valid until the date printed on the certificate.

Businegs BZ $55 Certificate Promotion

Beginning Aungust 1, 2005, and ending December 31, 2005, the Company will offer the

follewing promotion to eligible customers at its discretion and subject teo billing
availability.

New customers of Local Exchange Service enrolling Block of Time Offering 1 and
Business B2 Service who i} contact a Company service representative or who are
contacted by a Company service representative and ii) were subscribed tc a service
requiring a term commitment with their local exchange service carrier at the time of
subscription to Company service and enrcllment in this promotion are eligible to
receive a $55 certificate off their monthly recurring charge for Service on their
first invoice after enrollment in this promoticon as described below.

To enroll in this promeotior, Customers will be mailed a certificate offering a $55
certificate off of their monthly recurring charge for Business B2. Upon receipt of
the certificate, Customers must mail the certificate to the Company and will receive
the $55 certificate off of their monthly recurring charge after Company receives the
certificate. Certificates are wvalid until the date printed on the certificate.

ALL MATERIAT, ON THIS PAGE IS NEW.

Issued:; June 30, 2005 Effective August 1, 2005
Carmen L. Feliciano

Tariff Administrator Suite 1100
Chicago, IL 6060C1
Cancelled
LN-2006-0276

Missouri Public e
Service Commission
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lst Revised Page No. 64.66
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Local Exchange Service

4. Promctional Offerings

Logal T1/PRI Lit Building Promotion

Qffer:

Customer will receive a monthly recurring chargs (Promotional Charge) of $595.0C for
Local T1/PRI service.

Eligibility: Customer must:

- Enroll between Aungust 1, 2005 and January 31, 2006; T

- Be & new Or existing customer adding new circuits into Lit Buildings:

Be lcocated and provisien in a building connected via Company owned fiber to
the Company’s network (Lit Building);

Receive service under MCI Business Service II Local which receives the
benefits of this promotion under a term of service which equals or exceeds one

year;
- Must request installation of new service no later than February 28, T
2008 to occur no later than March 31, 2006¢; T

Represent the Company’s satisfacticon, as determined with the company’s sole

discretion, that it would not permit conversion of facilities without further
inducement; and

Agree to allow the Company and its subcontractors and their respective
employees and agents access to Customer or Authorized User premises at which
service is being or will be provided [including access to associated
equipment}.

Cther Conditions:
Customer may not receive the benefits of MCI Loyalty Plus I, MCI Loyalty Plus 1I,
MCI Loyalty Plus III, Local Tl Rewards Promotion and MBS II Local Availability

Enhancement Promotions or any discounts on the monthly recurring charges that
receive the benefits of this promotion.

Issued: November 4, 2005
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Local T1/PRI Lit Building Prometicn

Qffer:

Customer will receive a monthly recurring charge {Promotional Charge) of $595.00 for
Local T1/PRI service.

Eligibility: Customer must:
- Enroll between August 1, 2005 and Cctober 31, 2005;
Be a new or existing customer adding new circuits into Lit Buildings;

Be leccated and provision in a building connected via Company owned fiber to
the Ceompany’s network (Lit Building);

Receive service under MCI Business Service IT Local which receives the

benefits of this promoticn under a term of service which eguals or exceeds one
year;

Must request installation of new service no later than Nevember 30, 2005 to
occur no later than December 31, 2005;

- Represent the Company's satisfaction, as determined with the company’s sole

discretion, that it would not permit conversion of facilities without further
inducement; and

Agree to allow the Company and its subcontractors and their respective
employees and agents access te Customer or Authorized User premises at which

service is being or will be provided (including access to associated
equipment) .

Other Conditicns:
Customer may not receive the benefits of MCI Loyalty Plus I, MCI Loyalty Plus II,
MCI Loyalty Plus III, Local Tl1 Rewards Promotion and MBS II Local Availability

Enhancement Promotions or any discounts cn the monthly recurring charges that
receive the benefits of this promotion.

ALL MATERIAL QN THIS PAGE IS NEW.
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Local Exchange Service
Promotional Offerings

Residential EasvPay Promotion

Beginning September 1, 2005, and ending December 31, 2005, the Company will offer
the following promotion to i) existing customers of Company residential service who
elect to have their invoiced charges billed directly %o a valid commercial credit
card, a valid debit card issued by a third party, or an active commercial bank
account, and who enroll in this promotion either after contacting a2 Company service
representative and being offered this promotion or by signing up for this promotion
online at the Company's website address at http://www.mci.com, and ii) new customers
of Company residential service who slect to have their invoiced charges billed
directly to a valid commercial credit card, valid debit card issued by a third
party, or an active commercial bank account, and who enrcll in this promotion either
after being contacted by a Company service representative and being offered this
prometicn, contacting a Company service representative and being offered this
promoticn, or by signing up for this promotion online at the Company's website
address at http://www.mci.com. Customers enrclling in this promotion will receive a

credit, not to exceed $1.00, against their Company-invoiced charges for residential
service,

Business B? EasvPay Promotion

Beginning September 1, 2005, and ending December 31, 2005, the Company will offer
the following promotion to i) existing customers of Business BZ service who elect to
have their invoiced charges billed directly to a valid commercial credit card, a
valid debit card issued by a third party, or an active commercial bank account, and
who enrell in this promotion either after contacting a Company service
representative and being offered this promotion or by sighing up for this promoticn
online at the Company's website address at http://www.mci.com, and ii} new customers
of Company Business BZ service who elect tc have their inveoiced charges billed
directly to a valid commercial credit card, valid debit card issued by a third
party, or an active commercial bank account, and who enroll in this promotion either
after being contacted by a Company service representative and being offered this
promotion, contacting a Company service representative and being offered this
promotion, or by signing up for this promotion online at the Company's website
address at http://www.mci.com. Customers enrolling in this promotion will receive a

credit, not te exceed $1.00, against their Company-invoiced charges foy Business B2
service.

Small Business Free Feature Promotion

Beginning January 15, 2006 and ending June 30, 2006 the Company will cffer T
the following promotion. New and existing customers of Business B2 Service

Offering A, Offering B, or Bleck-cf-Time Offering 1, will receive one free

feature from the list described in this promotion for the first three months

after enrollment in this promotion. Customers enrolling in this promoticn

can select one of the four following features and will receive a credit in

the amount of the monthly recurring charge for that feature on their first

three inveoices after the date of enrcllment in this promoticon: Call Forwarding,

Call Waiting, Caller ID, Call Return.

! Issued: December 13, 2005 Effective January 1%, 2006
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Residential EasyPay Promotion

Beginning September 1, 2005, and ending becemper 31, 2005, the Company will offer
the follewing promotion to i) existing customers of Company residential service who
elect to have their invoiced charaes bhilled directly te a valid commercial credit
card, a valid debit card issued by a third party, or an active commercial bank
account, and who enroll in this promotieon either after contacting a Company service
. representative and being cffered this promotion or by signing up for this promotion
| online at the Company's website address at http://www.mci.com, and ii) new customers
] cf Company resicdential service who slect to have thelr inveiced charges billed
directly to a valid commercial credit card, valid debit card issued by a third
party, or an active commercial bank account, and whe enroll in this promction either
after being contacted by a Company service representative and being offered this
promotion, contacting a Company service representative and being offered this
| promotion, or by signing up for this promotion online at the Company's website
address at http://www.mci.com. Customers enrclling in this promotion will receive a

credit, not to exceed $1.00, against their Company-invoiced charges for residential
service,

i Business B2 EasyPay Promotion
Beginning September 1, 2005, and ending December 31, 2005, the Company will offer
the following promotion to i) existing customers of Business B2 service who elect to
i have their invoiced charges billed directly to a valid commercial credit card, a
valid debit card issued by a third party, or an active commercial bank account, and
l who enroll in this promction either after contacting a Company service
representative and being offered this promoticn or by signing up for this prowction
online at the Company's website address at htip://www.mci.com, and ii) new customers
| of Company Business B2 service who elect to have their invoiced charges billed
o directly to a valid commercial credit card, valid debit card issued by a third
party, or an active commercial bank account, and who enroll in this promoticon either
after being contacted by a Company service representative and being offered this
promotion, contacting a Company service representative and being offered this
promotion, or by signing up for this promotion cnline at the Company's wehsite
i ! address at http://www.mci.com. Customers enrclling in this promotion will receive a

credit, not to exceed $1.00, against their Company-invoiced charges for Business B2
service.

Small Business Free Feature Promotion I

Beginning September 1, 2005 and ending Cecember 31, 2005, the Company will offer

! the following promotion. New and existing customers of Business B2 Service QOffering
A, Offering B, or Block-0fI-Time Offering 1, will receive one free feature Irom the
list described in this promotion for the first three months after enrollment in this
promotion. Customers enrolling in this promotion can select one of the four
following features and will receive a credit in the amount of the monthly recurring
charge for that feature on their first three invoices after the date of enrollment

; in this promotion: Call Forwarding, Call Waiting, Caller ID, Call Return.

ALL MATERTAL ON THIS PAGE IS NEW
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Anniversary Lifetime Promotign

Beginning January 15, 2006, and ending March 31, 2006, the Company will T
offer the fopllowing promotion.

New customers of Residential RLI, RLJ, and RLK service Service who are contacted by
a Company service representative or who contact a company service representative are
eligible to receive a certificate providing a discount cf 100% against customer’'s
monthly recurring charge for Residential RLI, RLJ, and RLK service, to be applied to
customer's first and thirteenth full invoice, and every twelfth fuvll invoice

thereafter for as long a3 customer remains subscribed to Residential RLI, RLJ, and
RLK service service.

To participate in this promoticn, Customers will be mailed a certificate offering a
100% discount off of their monthly recurring charge for Residential RLI, RLJ, and
RLK service. Upon receipt of the certificate, Customers must mail the certificate to
the Company and will receive the 100% off their monthly recurring charge after
Company receives the certificate. Certificates are valid until the date printed on
the certificate. Certificates will be mailed prior to customer’s 1*® and 13*" month
of service, and every twelfth full invoice thereafter for as long as customer
remains subscribed to Residential RLI, RLJ, and RLK service.

RLL Certificate Promotion 1

3eginning January 15, 2006, and ending March 31, 2006, the Company will cffer T
the following promotion.

New customers of Residential RLL Service who are contacted by a Company service
representative are eligible to receive a certificate providing a discount of 100%
against customer’s monthly recurring charge for Residential RLL service , to be
applied to customer's first and thirteenth full invoice, and every twelfth full

i invoice thereafter for as long as customer remains subscribed to Residential RLL
! service.

To participate in this promotion, Customers will be mailed a certificate offering a
100% discount off of their menthly recurring charge for Residential RLL service
Upon receipt of the certificate, Customers must mail the certificate to the Company
and will receive the 100% off their monthly recurring charge after Company receives
the certificate. Certificates are valid until the date printed on the certificate.
Certificates will be mailed prior to customer’s 1°F and 13™ month of service, and

every twelfth full invoice thereafter for as long as customer remains subscribed to
Residential RLL service.

Issued: December 13, 24005 Effective January 15, 2006
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Bnniversary Lifetime Promotion

Beginning September 12, 2005, and ending December 31, 2005, the Ccmpany will offer
the following promotiocn.

New customers of Residential RLI, RLJ, and RLX service Service who are contacted by
a Company service representative or who contact a company service representative are
eligible tc receive a certificate providing a discount of 100% against customer’s
monthly recurring charge for Residential RLI, RLJ, and RLK service, to be applied to
customer’s first and thirteenth full invoice, and every twelfth full invoice

| thereafter for as long as customer remains subscribed to Residential RLI, RLJ, and
RLK service service.

To participate in this promotion, Customers will be mailed a certificate offering a

I 100% discount off of their monthly recurring charge for Residential RLI, RLJ, and
RLK service. Upon receipt of the certificate, Customers must mail the certificate
to the Company and will receive the 100% off their monthly recurring charge after
Company receives the certificate. Certificates are valid until the date printed on
the certificate. Certificates will be mailed prior to customer’s 1% and 13 month
of service, and every twelfth full inveoice thereafter for as long as customer
remains subscribed to Residential RLI, RLJ, and RLK service.

RLL Certificate Promotion 1

Beginning September 12, 2005, and ending December 31, 2005, the Company will cffer
the following promotion.

New customers of Residential RLL Service who are contacted by a Company service
representative are eligible to receive a certificate providing a discount of 100%
against customer’s monthly recurring charge for Residential RLL service , to be
apolied to customer’s first and thirteenth full invoice, and every twelfth full

invoice thereafter for as long as customer remains subscribed to Residential RLL
service.

To participate in this promotion, Customers will be mailed a certificate gffering a
100% discount off of their meonthly recurring charge for Residential RLL service .
Upon receipt of the certificate, Customers must mail the certificate to the Company
and will receive the 100% off their monthly recurring charge after Company receives
the certificate. Certificates are valid until the date printed on the certificate.
Certificates will be mailed prior to customer’s 1° and 13* month of service, and

every twelfth full invoice thereafter for as long as customer remains subscribed to
Residential RLL service.
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January 15, 2006
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RLIL, Certificate Promotion 2

Beginning January 15, 2006, and ending March 31, 2006, the Company will T
cgffer the following promotion.

Existing customers of Company residential long distance service MCImei{ro Rccess
Transmission Services, PSC MC Tariff No. 1 a5 described in MCI Communications
Services, Inc. MO PSC Tariff No. 1 who newly subscribe to Residential RLL Sarvice
and who are contacted by a Companhy service representative, or New Customers of
MCImetro Access Transmission Services, PSC MO Tariff No. 1 Residential RLL Service

. who contact a company service representative, or existing custemers of Company

' residential long distance service MCImetro Rccess Transmission Services, PSC MO
Tariff No. 1 as described in MCI Communications, Inc. MO PSC Tariff No. 1 who
contact a Company service representative, are eligible to receive a certificate
providing a 50% discount off the first and thirteenth full invoice, and every

W twelZth full invoice thereafter for as long as customer remains subscribed to

! Residential RLL service.

To participate in this promeoition, Customers will be mailed a certificate offering

50% off of their monthly recurring charge for Residential RLL service. Upon receip:t

of the certificate, Customers must mail the certificate to the Company and will

\ receive the 50% off of their monthly recurring charge after Company receives the
certificate. Certificates are valid until the date printed on the

certificate. Certificates will be mailed prior to customer’s 1% and 13* month of

service, and every twelfth full invoice thereafter for as long as customer remains

subscribed to Residential RLL service.

Annlversary Lifetime Winback Promction

Beginning January 15, 2006, and ending March 31, 2006, the Company will T
cffer the frllowing promoetioen,

New customers of Residentiazl RLI, RLJ, RLK, and RLL service Service ("eligible

] service"} i) who are not presently subscribed to local residential service provided

: by the Company or its subsidiaries, but who were previously subscribed to Company
service {"previous Company service"), ii) who disconnected from their previous
Company servige in corder to subscribe to service offered by ancther local
residential carrier, iii) who have not resubscribed ©o any Company service between

i The time of disconnection of their previous Company service and the time of

' enroliment in their new Company service, and iv) who are contacted by a Company
sarvice representative within thirty (30} days of their disconnection from service
as described in i) through iii) above, are eligible to receive a certificate
providing a discount of 100% against customer’s monthly recurring charge for
Residential RLI, RLJ, RLK, and RLL service, to be applied to customer’'s first and
thirteentn full invoice, and every twelfth full invoice thereafter for as long as
custiomer remains subscribed to Residential RLI, RLJ, RLK, and RLL service.

To participate in this promotion, Customers will be mailed a certificate cffering a
100% discount off of their monthly recurring charge for Residential RLI, RLJ, RLK,
and RLL gervice. Upon receipt of the certificate, Customers must mail the
certificate to the Company and will receive the 100% off their monthly recurring
charge after Company receives the certificate. Certificates are wvalid until the date
printed on the certificate. Certificates will be mailed prior to customer’s 1°° and
13* month ¢f serwvice, and every twelfth full invoice thereafter for as long as
customer remains subscribed to Residential RLI, RLJ, RLK, and RLL service.

Issued: December 13, 2005 Effective January 15, 20006
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RLL Certificate Prometion_2

Beginning September 12, 2005, and ending December 31, 2005, the Company will offer
the following promotion.

Existing customers of Company residential long distance service MCImetro Access
Transmission Services, PSC MO Tariff No. 1 as described in MCI WorldCom MO PSC
Tariff No. 1 who newly subscribe to Residential RLL Service and who are contacted
by a Company service representative, or New Customers of MCiImetro Access
Transmission Services, 25C MO Tariff No. 1 Residential RLL Service who contact a
company service representative, or existing customers of Company residential long
distance service MCImetro Access Transmission Services, PBSC MO Tariff No. 1
described in MCI WorldCom MO PSC Teriff No. 1 who contact a Company service
representative, are eligible t¢ receive a certificate providing a 50% discount off
the first and thirteenth full invoice, and every twelfth full inveice thereafter for
as long as customer remains subscribed o Residential RLL service.

as

To participate in this promotion, Customers will be mailed a certificate offering
50% off of their monthly recurring charge for Residential RLL service. Upon receipt
of the certificate, Customers must mail the certificate to the Company and wilx
receive the 50% off of their monthly recurring charge after Company receives the
certificate. Certificates are valid until the date printed on the

certificate. Certificates will be mailed prior to customer’s 1% and 13** month of
service, and every twelfth full invoice thereafter for as long as customer remains
subscribed to Residential RLL service.

Anniversary Lifetime Winback Promotion

Beginning September 12, 2005, and ending December 31, 2005, the Company will offer
the following promotion.

New customers of Residential RLI, RLJ, RLK, and RLL service Service ("eliqgible
service"™) i) who are neot presently subkscribed to local residential service provided
by the Company or its subsidiaries, but who were previously subscribed to Company
service ("previous Company service™), ii) who disconnected from their previcus
Company service in order Lo subscribe to service offered by another local
residential carrier, iii} who have not resubscribed to any Company service between
the time of disconnection of their previous Company service and the time of
enrollment in their new Company service, and iv) wheo are contacted by a Company
service representative within thirty (30) days of their disconnection from service
as described in i) through iii) above, are eligible to receive a certificate
providing a discount of 100% against customer’s meonthly recurring charge for
Residential RLI, RLJ, RLK, and RLL service, to be applied to customer’'s first and
thirteenth full inveoice, and every twelfth full invoice thereafter for as long as
customer remains subscribed to Residential RLI, RLJ, RLK, and RLL service.

To participate in this promotion, Customers will be mailed a certificate offering a
100% discount off of their monthly recurring charge for Residential RLI, RLJ, RLK,
and RLL service. Upon receipt of the certificate, Customers must mail the
certificate to the Company and will receive the 100% off their monthly recurring
charge after Company receives the certificate. Certificates are wvalid until the date
printed on the certificate. Certificates will be mailed prior to customer’'s 1° and
13" month of service, and every twelfth full invoice thereafter for as long as
customer remains subscribed to Residential RLI, RLJ, RLK, and RLL service
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Anniversarv Two Year Winback Promotion

Beginning September 12, 2005, and ending December 31, 2005, the Company will sffer
the following promction.

New customers of Residential RLI, RLJ, RLK, and RLL service ("eligible service") i)
Wwho are not presently subscribed to local residential service provided by the
Company or its subsidiaries, but who were previously subscribed to Company service
("previous Company service"), ii} who disconnected from their previous Company
service in order to subscribe to service offered by another local residential
carrier, iii) who have not resubscribed to any Company service between the time of
disconnection of their previous Company service and the time of errollment in their
new Company service, and iv) who are contacted by a Company service representative
within thirty (30) days of their disconnection from service as described in i}
through iii) above, are eligible to receive a certificate providing a discount of
100% against customer’s monthly recurring charge for Residential RLI, RLJ, RLK,
RLL service, to be applied to custcomer’'s 1%, 7%, 13*™, 19*™, and 25th invoices.

and

To participate in this promection, Customers will be mailed a certificate offering a
100% discount off of their monthly recurring charge for Residential RLY, RLJ, RLK,
and RLL service. Upon receipt of the certificate, Customers must mail the
certificate tc the Company and will receive the 100% off their monthly recurring
charge after Company receives the certificate., Certificates are vzlid until the date
printed on the certificate. Certificates will be mailed prior to customer’s 1%, 7%,
13ath 16t gnd 25th months of service.

ALT, MATERIAL ON THIS PAGE IS NEW
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Small Business Saves Credit Promoticn

Beginning January 15, 2006 and ending June 30, 2006, the Company will offer T
existing customers of Business B2 Service who have completed a minimum of 3

months of service, and who contact a Company representative to request cancellation

of their Business B2 Service, a credit on their first five invoices after enrollment
in this promotion.

The credit amcunt is dependent on the Business B2 Service Offering to wnich customer
subscribes as follows:

Offering A 315
Offering B and Block of Time Offering 1 $10

Any unused credit amount will carry over to the next invoice. This promotion is not
combinable with any other promotion.

Small Business Term Plan Promotion 3

Beginning January 15, 2006, and ending June 30, 2006, the Company will offer T
the follewing promotion. New customers of Business B2 Service who enrcil in

Offering A, B, cr Block of Time Offering 1, and who are contacted by or who

contact a Company representative, and who commit to a term commitment Business

B2 Service for a term of twelve (12) months will receive a discount of % percent

off the total inveoiced charges {excluding taxes and surcharges), including any

Business BZ Toll Free Service Option 1 usage charges, for the Offering they have
selected.

The 12-month period kegins with the first full billing month of Customer's Business
B2 Service. Customers who terminate their Business B2 Service prior to the
expiration of the term period will be billed a termination charge of $80, 1f
customer is subscribing to DSL service offered by the Company in cenjunction with
their Business B2 Service, additional penalties may apply in accordance with those
assessed pursuant to customer's DSL service.

Small Business Term Plan Promotion 4

Beginning January 15, 2006 and ending June 30, 2006, the Company will offer T
the following promotion. Wew customers of Business B2 Service who enroll in
Offering &, B, or Block of Time Qffer 1, who are contacted by or who contact a
Company representative, and who commit to & fterm commitment Business B2 Service for
a term of twenty four (24) months will receive & discount of 10 percent off the
total invoiced charges {excluding taxes and surcharges), including any Business BZ
Toll Free Service Option 1 usage charges, for the Offering they have selected.

The Z4month period begins with the first full billing month of Customer's Business
BZ Service, Customers who terminate their Business B2 Service prior to the
expiraticn of the term pericd will be billed a terminztion charge of $200. If
customer is subscribing to DSL service offered by the Company in conjunction with
their Business B2 Service, additienal penalties may apply in accordance with those
assessed pursuant to customer's DSL service.
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Small Business Saves Credit Promotion

Beginning October 1, 2005 and ending December 31, 2005, the Company will offer
existing customers of Business B2 Service who have completed a minimum of 3 months
of service, and who contact a Company representative to request cancellation of

their Business B2 Service, a credit on their first five invoices after enrcllment in
this promotion.

The credit amount is dependent on the Business B2 Service Offering te¢ which customer
subscribes as follows:

Offering A $15
Offering B and Block of Time Offering 1 $10

Any unused credit amount will carry over to the next invoice. This promotion is not
combinable with any other promotion.

Small Business Term Plan Promotion 3

Beginning October 1, 2003, and ending December 31, 2005, the Company will offer the
following promotion. Wew customers of Business B2 Service who enroll in Offering A,
B, or Block of Time Offering 1, and who are contacied by or who contact a Company
representative, and who commit to a term commitment Business B2 Service for a term
of twelve (12) months will receive a discount of 5 percent off the total invoiced
charges (excluding taxes and surcharges), including any Business B2 Toll Free
Service Option 1 usage charges, for the Qffering they have selected.

The 1Z-month peried begins with the first full billing month of Customer's Business
B2 Service. Customers who terminate their Business B2 Service prior to the
expiration of the term period will be billed a termination charge of $80. If
customer 1s subscribing to DSL service offered by the Company in conjunction with
their Business B2 Service, additional penalties may apply in accordance with those
assessed pursuant to customer's DSL service.

Small Business Term Plan Promotion 4

Beginning September 1, 2005 and ending December 31, 2005, the Company will offer the
following promotion. New customers of Business B2 Service who enroll in Offering A,
B, or Block of Time Cffer 1, who are contacted by or who contact a Company
representative, and who commit to a term commitment Business B2 Service for a term
of twenty four (24) months will receive a discount of 1C percent off the total
invoiced charges (excluding taxes and surcharges), including any Business B2 Toll
Free Service Option 1 usage charges, for the Qffering they have selected.

The Z4month period rtegins with the first full billing month of Customer's Business
B2 Service. Customsrs who terminate their Business B2 Service prior to the
expiration of the term period will be billed a termination charge of $200. If
customer is subscribing to DSL service offered by the Company in conjunction with
their Business B2 Service, additional penalties may 2pply in accordance with those
assessed pursuant to customer's DSL service.
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4. Promoticnal Offerings

Small Business Term Plan Prometicnh 5

Beginning January 15, 2006, and ending June 30, 2006, the Company will offer T
the following promotion. New customers of Business B2 Service who enroll in

Offering A or B, and who contact a Company representative, and who commit

to a term commitment Business B2 Service for 2z term of thirty-six (36) months

will recelve a discount of 15 percent off the total inveiced charges |excluding

taxes and surcharges), including any Business B2 Toll Free Service Option 1 usage
charges, for the Ofifering they have selected.

The 3%é-month period begins with the first full billing month of Customer's Business
BZ Service. Customers who terminate their Business B2 Service prior to the
expiraticn of the term peried will be billed a termination charge of $450. If
customer is subscribing to DSL service cffered by the Company in conjunction with
their Business BZ Service, additienal penalties may apply in accordance with those
assessed pursuant to customer's DSL service.

Small Business Credit Promotion

Beginning January 15, 2006 and ending June 30, 2006 the Company will cffer T
the following promotion. Existing customers of Business B2 Service Business

B2 Service enrolled in Offering A, B, or Bleck of Time Offering 1 who have

completed 3 months of service, and who contact a Company service representative

to request cancellation of their service will receive a credit on their first full
invoice after enrollment in Business B2 Service.

The credit amount is dependent on the number of lines per account as fecllows:

350 2 - 4 lines
5100 5 = 9 lines
5250 10+ lines

Any unused credit amount will carry over to the next invoice. This promotion is not
corbinable with any other promction.

\ Small Business 50% Discount Promotieon

Begirning January 15, 2006 and ending June 30, 2006, the Company will cffex T
a new promotion which gives customers enrolling in Business B2 Service

Offerings A or B and who are contacted by a Company service representative a
discount of 50% off their primary line monthly recurring charge for the first full
lnveoice after enrollment in this promotion.

To enroll in this promotion: Customers will be mailed a certificate offering a
credit in the amount of the discount off the monthly service charge for Business B2
Service. Upon receipt of the certificats, Customers must mail the certificate to the
Company and will receive the credit on their next available invoice after Company
receives the certificate.

Certificates are valid until the date printed on the certificate.

Issued: December 13, 2005 BEffective January 15, 200¢
Carmen L. Feliciano
Tariff Administrator Suite 1100
Chicago, IL 60601

Cancelled
LN-2006-0276

Missouri Public
Service Commission




MCImetro Access Transmission

Missourl PSC Tariff No. 1
Services, LLC

Original Page No. 64.72
Local Exchange Service

4, Premotional Offerings

Small Business Term Plan Promotion 5

Beginning October 1, 2005, and ending December 31, 2005, the Company will offer the
‘ following promotion. New customers of Business B2 Service who enroll in Offering A
! or B, and who contact a Company representative, and who commit to a term commitment
i Business BZ Service for a term of thirty-six (36) months will receive a discount of
i 15 percent off the total invoiced charges (excluding taxes and surcharges},

including any Business B2 Toll Free Service Option 1 usage charges, for the Qffering
they have selected.

The 36-month period begins with the first full billing month of Customer's Business
BZ Service. Customers who terminafte their Business B2 Service prior to the
expiration of the term period will be billed a termination charge of $450. If
customer is subscribing to DSL service offered by the Company in conjunction with

their Business B2 Service, additional penalties may apply in accordance with those
assessed pursuant to customer's DSL service.

Small Business Credit Promotion

Beginning October 1, 2005 and ending December 31, 2005the Company will offer the
follewing promotion. Existing customers of Business B2 Service Business B2 Service
enrolled in Offering A, B, or Block of Time Offering 1 who have completed 3 months
of service, and who contact a Company service representative to request cancellation

of their service will receive a credit on their first full inveice after enrollment
in Business BZ Service.

The credit amount is dependent on the number of lines per account as follows:

850 2 - 4 lines
$100 5 - 9 lines
$250 10+ lines

Any unused credit amount will carry over to the next invoice. This promoticn is not
combinable with any other promotion.

Small Business 50% Discount Promotion

i Beginning October 1, 2005 and ending December 31, 2005, the Company will offer a

' new promotion which gives customers enrolling in Business B2 Service Offerings A or
| B and who are contacted by a Company service representative a discount of 50% off

their primary line monthly recurring charge for the first full invoice after
enrclliment in this promotion.

To enroll in this promotion: Customers will be mailed a certificate offering a
credit in the amount of the discount off the monthly service charge for Business BZ
Service. Upon receipt of the certificate, Customers must mail the certificate to the
Company and will receive the credit on their next available invoice after Company
receives the certificate.

Certificates are walid until the date printed on the certificate.
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4. Promotional Offerings

Small Business 25% Discount Promotion

Beginning January 15, 2006 and ending June 30, 2006, the Company will offar T
2 new promotion to new customers of Company service who sign up for Business

B2 Offering A, B, or Block of Time Offering 1 and who are contacted by or whe
contact a Company service representative, a discount of 25% off of the monthly
recurring charges for all lines of their Business B2, up to 15 lines, for their
first full invoice after enrcllment in this promotion. To enroll in this promotion:
Customers will be malled a certificate offering a credit in the amount of the
discount off the monthly service chargs for Business B2 Service. Upon receipt of the
certificate, Customers must mail the certificate to the Company and will receiwve the
credit on their next available invoice after Company receives the certificate.

Certificates are valid until the date printed on the certificate.

Business B2 $75 Certificate Promotion
Beginning January 15, 2006 and ending June 30, 2006 the Company will offer T

the following promotion to eligible customers at its discretion and subject to
billing availability.

New customers of Local Exchange Service as described in Business B2 Service Offering
| A who 1) contact a Company service representative cor who are contacted by a Company

service representative and ii) were subscribed to a service requiring a term
ccmmitment with their local exchange service carrier at the time of subscription to
Company service and enrollment in this promotion are eligible to receive a $75
certificate off their monthly recurring charge for Business B2 Service on their
first invoilce after enrollment in this promotion as described below.

To enroll in this promotion, Customers will be mailed a certificate offering a $73
certificate off of their monthly recurring charge for Business B2. Upon receipt of
the certificate, Customers must mail the certificate to the Company and will receive
the $75 certificate off of their menthly recurring charge after Company receives the
certificate. Certificates are valid until the date printed on the certificate.

Business B2 Free Month Promotion

Beginning January 15, 2006 and ending June 30, 2006, the Company will offer T
the following promotion. New customers of Business B2 Service who enroll in

Offering A, B, or Block of Time Offering 1, and who are contacted by or who contact
a Company representative will receive a waiver of the meonthly service charge for

Business B2 Service on their first invoice after enrollment in this promction as
described below.

To enroll in this promotion: Customers will be mailed a certificate offering a
credit in the amount of the monthly service charge for Business BZ Service. Upon
receipt of the certificate, Customers must mail the certificate to the Company and
will receive the credit on their next available inveoice after Company receives the
certificate. Certificates are valid until the date printed on the certificate.

Isgued: December 13, 2005 Effective January 15, 2006
Carmen L. Feliciano
! Tariff Administrator Suite 1100
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4. Promotional Offerings

Small Business 25% Discount Promotion

Beginning October 1, 2005 and ending December 31, 2005, the Company will offer a new
promotion to new customers of Company service who sign up for Business B2 Qffering
A, B, or Bleck of Time Offering 1 and who are contacted by or who contact a Company
service representative, a discount of 25% off of the monthly recurring charges for
all lines of their Business B2, up to 15 lines, for their first full invoice after
enrcliment in this promotion. To enrcll in this promotion: Customers will be mailed
a certificate offering a credit in the amount of the discount off the monthly
service charge for Business B2 Service. Upon receipt of the certificate, Customers
must mail the certificate to the Company and will receive the credit on their next
available invoice after Company receives the certificate.

Certificates are valid until the date printed on the certificate.

Business B2 $75 Certificate Promotion
Beginning October 1, 2005 and ending December 31, 2005, the Company will offer the

following promotion to eligible customers at its discretion and subject o billing
availability.

New customers of Local Exchange Service as described in Business B2 Service Offering
A who 1) contact a Company service representative or who are contacted by a Company
service representative and ii) were subscribed to a service requiring a term
commitment with their local exchange service carrier at the time of subscription to
Company service and enrollment in this promotion are eligible to receive a $75
certificate off their monthly recurring charge for Business B2 Service on their
Eirst invoice after enrollment in this promotion as described below.

To enroll in this promotion, Customers will be mailed a certificate offering a $75
certificate off of their monthly recurring charge for Business B2. Upon receipt of
the certificate, Customers must mail the certificate to the Company and will receive
. the 375 certificate off of their monthly recurring charge after Company receives the
' certificate. Certificates are wvalid until the date printed on the certificate.

Business B2 Free Month Promotion

Beginning Octcber 1, 2005 and ending December 31, 2005, the Company will offer the

following promotion. New customers of Business B2 Service who enroll in Offering A,
Cod B, or Block cf Time Cffering 1, and who are contacted by or who contact a Company

representative will receive a waiver of the monthly service charge for Business B2

Service on their first invoice after enrollment in this promotion as described
below.

To enrcll in this prometion: Customers will be mailed a certificate offering a
credit in the amount of the monthly service charge for Business B2 Service. Upon
receipt of the certificate, Customers must mail the certificate teo the Company and
will receive the credit on thelr next available invoice after Company receives the
certificate. Certificates are valid until the date printed on the certificate.
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Small Business Affinitv Promotion

i Beginning January 15, 2006, and ending June 30, 2006, New customers of T
‘ Business B2 Service who elect Offering A or Offering B of that service and

who i) enrcll in this promotion either by contacting a Company customer service
representative or by accessing the website hittp://www.mci.com and following the
instructions thereon for enrolling'in this promotion, ii) provide a wvalid commercial
credit card number assigned to a credit card issued by an affinity of the company,
and 1ii) commit to a term commitment to receive Business B2 Service for a term of

\ twelve (12) months, will receive the following benefits:

Customers who pay at least their first inveice using the credit card identified
above will receive a discount of 10 percent off the total usage charges (excluding
taxes and surcharges) for the Business B2 Service Offering they have selected for as
long as they remain enrolled in that Offering. The 12-month periocd begins upon
| activation of service by Company after customer enrolls in this promotion. Customers
‘ who terminate their Business B2 Inteqrated Service Prior to the expiration of the
term period wiil be billed a termination charge of $200.00. After expiration of the
term period the termination charge will not apply.

Customers who do not pay at least their first invoice using the credit card
identified above will receive a discount of 5 percent vff the total usage charges
{excluding taxes and surcharges) for the Business B2 Service Offering they have
selected for as long as they remain enrelled in that Offering. The l2-month pericd
begins upon activation of service by Company after customer enrclls in this
promotion. Customers who terminate their Business B2 Integrated Service Prior to the
Expiration cof the term period will be billed a terminaztion charge of $80.00. After
expiration of the term period the termination charge will not apply.

This promotion is not combinable with any other promotion offering benafits through
associating with a particular affinity of the Company ¢r through participating in an
affinity program.
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4. Prometional Offerings

Small Business Affinity Promotion

Beginning October 1, 2005, and ending December 31, 2005, New customers of Business
82 Service Service who elect Offering A or Qffering B of that service and who i)
enrcell in this promotion either by contacting a Company customer service
representative or by accessing the website http://www.mci.com and following the
instructions thereon for enrclling in this promection, iil) provide a valid commercial
credit card number assigned to a credit card issued by an zffinity of the company,
and iii) commit to a term commitment to receive Business B2 Service for a term of
twelve (12) months, will receive the following benefits:

Customers who pay at least their first invoice using the credit card identified
' above will receive a discount of 10 percent off the total usage charges (excluding
taxes and surcharges) for the Business B2 Service 0Offering they have selected for as
long as they remain enrclled in that Cffering. The 12-month period begins upon
activation of service by Company after customer enrolls in this promction. Customers
who terminate their Business B2 Integrated Service Prior to the expiration of the
term period will be billed a termination c¢harge of $200.00. After expiration of the
term period the termination charge will not apply.

Customers who do not pay at least their first invoice using the credit card
identified above will receive a discount of 5 percent off the total usage charges
{excluding taxes and surcharges) for the Business B2 Service Offering they have
selected for as long as they remain enrclled in that Offering. The 12-month period
begins upen activation of service by Company after customer enrolls in this
promotion. Customers who terminate their Business 32 Integrated Service Prior to the
Expiration of the term period will be billed a termination charge of $80.00. After
expiration of the term period the termination charge will not apply.

This promotion is not combinable with any other promoticn offering benefits through
associating with a particular affinity of the Company or through participating in an

affinity program.
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Business B2 Toll Free Promotion

Baginning October 1, 2005 and ending December 31, 2005, the Company will offer the

following promotion tu eligible customers at its discretion and subject to pilling
availability.

This promotion is available to i) existing customers of Advanced Option II for Small
Business Savings Plan XII whoa) subscribe to Business B2 Integrated Service and who
enroll in Business B2 Toll Free Service Optien 1 and b) whoe either contact a
Company service representative or whe are contacted by a Company service
representative, and to ii) new customers of Advanced Option II for Small Business
Savings Plan XII i} who are not presently subscribed to long distance service
provided by the Company or its subsidiaries, but who were previously subscribed to
Company service ("previous Company service"), ii) who disconnected from their
previous Company sérvice in order to subscribe to service offered by ancther long
distance carrier, iii) who have not re-subscribed to any Company service between the
time of disconnection of their previous Company service and the time of enrcllment
in their new Company service, iv) who are contacted by a Company service
representative within thirty (30) days of their disconnection from service as
described in i) through iii} above, and v) who enroll in Business B2 Toll Free
Option 1. Customers who enroll in this promotion are eligible to receive a per-

minute rate of 50.04 for all Business BZ Toll Free Service Option 1 tcll free calls
after enrollment in this promotion.

Customers will receive this reduced rate as a credit against Business B2 Toll Free
Option 1 usage on each invoice after enrollment in this promotion; customers are
eligible to receive this promotion as long as the Customer remains subscribed to

Business B2 Integrated Service. This offer may be combired with any other
promoticnal offering.
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Anniversary lLifetime Winback Promotion 2

Beginning January 1, 2006, and ending March 31, 2006, the Company will offer the
foilowing promotion.

New customers of Resldential RLI, RLJ, RLK, and RLL service ("eligible service") i)
who are not presently subscribed to local residential service provided by the
Company or its subsidiaries, but who were previously subscribed to Company service
{("previcus Company service"), ii} who disconnected from their previous Company
service in order to subscribe to service offered by another local residential
carrier, 1iii} who have not resubscribed to any Company service between the time of
disconnection of their previous Company service and the time of enrollment in their
new Company service, and iv) whe are contacted by a Company service representative
within thirty (30) days of their disconnection from service as described in i)
through iii) above, are eligible to receive a certificate providing a discount of
100% against customer's monthly recurring charge for Residential RLT, RLJ, RLK, and
RLL service, to be applied to customer’s first fulli invoice and sixth full invoice

thereafter for as long as customer remains subscribed to Residential RLI, RLJ, RLK,
and RLL service.

To participate in this promotion, Customers will be mailed a certificate offering a
100% discount off of their menthly recurring charge for Residential RLI, RLJ, RLK,
and RLL service. Upon receipt of the certificate, Customers must mail the
certificate to the Company and will receive the 100% off their menthly recurring

charge after Company receives the certificate. Certificates are wvalid until the date
prirnted on the certificate.
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6.4 MClmetro | ecial Construction Charges

When a customer’s service raquest meets any one or more of the conditions set forth below, MClmstro may perform,
or have porformed, Special Construction to meet the customer's needs. In such instance, recurring and non-recurring
Special Construction charges wil be determined on an [ndividual Case Basis, and the customer must agree to pay
such charges prior to servica installation and provision. Special Construction is required when the company does not
have axisting facities in place to satisfy the customer's requast; Tha company has no other planned use for the
facifiies raquested; the customer requests that service he furished using a particatar type of facility, or via a routs
other than that which the company would normally usa; and/or the customer requests the construction of more
facilites than would normalty be required to sefisfy its request.

6.2 Pass through ial Construetion Cl
When Special Construction Charges are imposad on MCimetro by a third party in order to meet a customer's requast,
MCimetro will pess the chargas through to the customer. Charges passad through to the customer will include, but will
not be fimited to, the charges imposed by Incumbent Local Exchange Carriers, Competitive Exchanges Camiers,
other contractors, and Local, State or Federal Government.
ISSUED : March 2, 1999 EFFECTIVE: May 14, 1998
Sandy Chandler
Tarifl Manager " s Wi
Six Concourse Parkway, Suite 3200 M.‘?_g uéﬁ#g‘?agi@r\
Afiants, GA 30328 Senvios
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Call Trace

Call Trace allows a called party to initiate an automatic race of the last call received and is available for Local Line
customers. After receiving an offending call, the customer must hang up and dial the feature code *57 {1157 for rotary
phones) prior to receiving another inbound call After dialing the faature code, the customer receives a recording that
indicates that the trace was successiul, and that the originating number has been captured and forwarded to the
Cofnpary. The recording wi aiso provida the customer a tol frae number to tha Company's Annoyance Call Bureau
(ACB) Center for the customer to call for further action or to speak to an ACB representative.

An ACE representative advises the customer that the telephone numbers of calls idantified as harassing shall ba
releasad only to euthorzed invesigative or taw enforcement officers. This information will not be given directly to the
customer. Customers will be instructed to file a complaint with the appropriate law enforcement officials. Information
on originating talephone number identfied as harassing are released verbally to tew enfortement with proof of
identification. A subpoena is required befors written records may be relessed tolaw enforcement, The Company is
not liabla for damages i, for any reason, the cah trace Bttempt is not successil. The practices of few enforcemant
officials vary, and the Company does not represent that any action taken by such officials with regard to the fraced
number.
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