
P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 3rd Revised Sheet 18
of canceling this tariff. Replacing 2nd Revised Sheet 18

PLEXAR�-II SERVICE

45.1 General (Continued)

45.1.2 Feature Array (Continued)

C. Digital Multiplex System (DMS) Optional Features - (Continued)

- Automatic Call Distribution (ACD) (1)(2) (Continued)

Electronic Business Sets (Continued)

Optional Features (Continued)

Walkaway/Closed Key:  After activating the Not Ready Key, ACD agents must enter a
code that specifies the reason for being unavailable.  Tracking of these codes in the MIS
down-stream processor allows comprehensive management of agent activities by project.

Non-Electronic Sets

Basic Features

Abandoned Call Clearing:  Eliminates unnecessarily held connections.  Calls are removed
and recorded announcements or music stopped if a caller abandons while in an incoming-
call queue.

ACD on 2500 sets:  Provides both ACD and non-ACD feature interactions for calls
terminating on 2500 set ACD positions.

ACD Directory Number:  One unique seven-digit number used to receive incoming ACD
calls that are not associated with lines.  Each ACD group can receive calls from up to three
ACD directory numbers and distribute to the ACD agents assigned to the group.

ACD Directory Number Priority:  Allows a customer to prioritize calls depending on the
ACD directory number dialed.  Calls of a higher priority get answered before calls of a
lower priority.

Agent Login Enhancement:  Provides an agent identification and password option to
ensure that only assigned agents are able to login to an ACD group.

Automatic Overflow:  Permits a customer to specify both a maximum number of calls that
can be queued and a maximum waiting time for queued calls.  When either limit is reached,
calls can be directed to a customer-specified route instead of being placed in queue.

(1) Not available to BRI Stations.
(CT) (2) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of

the Digital Link Services Tariff.
____________________________________________________________________________________
Issued:  July 7, 1999 Effective:  August 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 
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No supplement to this
tariff will be issued .
except for the purpose .
of canceling this tariff.

45.1 General (Continued)

45.1.2 Feature Array (Continued)

P.S.C. Mo.-No. 35

PLEXAR®-1I SERVICE

General Exchange Tariff
Section 45

2nd Revised Sheet 18
Replacing Ist Revised Sheet 18
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(AT)

•

•
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•

C. Digital Multiplex System (OMS) Optional Features - (Continued)Ct\l'lCEllEO
Automatic Call Distribution (ACD) (1)(2) (Continued)

Electronic Business Sets (Continued)

Optional Features (Continued)

Walkaway/Closed Key: After activating the Not Ready Key, ACD agents must enter a
code that specifies the reason for being unavailable. Tracking of these codes in the MIS
down-stream processor allows comprehensive management of agent activities by project.

Non-Electronic Sets

Basic Features

Abandoned Call Clearing: Eliminates unnecessarily held connections. Calls are removed
and recorded announcements or music stopped if a caller abandons while in an incoming
call queue.

ACD on 2500 sets: Provides both ACD and non-ACD feature interactions for calls
terminating on 2500 set ACD positions.

ACD Directory Number. One unique seven-digit number used to receive incoming ACD
calls that are not associated with lines. Each ACD group can receive calls from up to three
ACD directory numbers and distribute to the ACD agents assigned to the group.

ACD Directory Number Priority: Allows a customer to prioritize calls depending on the
ACD directory number dialed. Calls of a higher priority get answered before calls ofa
lower priority.

Agent Login Enhancement: Provides an agent identification and password option to ensure
that only assigned agents are able to login to an ACD group.

Automatic Overflow: Permits a customer to specifY both a maximum number ofcalls that
can be queued and a maximum waiting time for queued calls. When either limit is reached,
calls can be directed to a customer-specified route instead ofbeing placed in queue.

M.I~Bewi"1 FUibliq
(I) Not available to BRI Stations. !SotVIl;IC). l;;:;(l;lIMri:'lI(;J~IOn

(2) Not available on stations associated with Integrated Pathway Service as found ip.S.!iPtiaq....l.aof the
Digital Link Services Tariff. fIlEO AtJRue !;:,::l:j

Issued: F'EB 2 41999 . Effectivtll,~
By PRISCILLA illLL-ARDOIN, President-Missouri

Southwestern Bel~ Tel':Phon~ Company APR 06 1999
St. LoUIS, Missoun
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P.S.C. Mo.-No. 35
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

PLEXAR®-1I SERVICE

45.1 General (Continued)

45. 1.2 Feature Array (Continued)

C. Digital Multiplex System (DMS) Optional Features - (Continued)

Automatic Call Distribution (ACD) (I) (Continued)

Electronic Business Sets (Continued)

Optional Features (Continued)

General Exchange Tariff
Section 45

Ist Revised Sheet 18
Replacing Original Sheet 18

DEC 231997

F::3 23 1998

•

•

•

Walkaway/Closed Key: After activating the Not Ready Key, ACD agents must enter a
code that specifies the reason for being unavailable. Tracking of these codes in the MIS
do',\'n~stream processor allows compreher13ive management of agent activities by project.

Non-Electronic Sets

Basic Fcatures

Abandoned Call Clearing: Eliminates unnecessarily held connections. Calls are removed
and recorded announcements or music stopped ifa caller abandons while in an incoming
call queue.

ACD on 2500 sets: Provides both ACD and non-ACD feature interactions for calls
terminating on 2500 set ACD positions.

ACD Directory Number: One unique seven-digit number used to receive incoming ACD
calls that are not associated with lines. Each ACD group can receive calls from up to three
ACD directory numbers and distribute to the ACD agents assigned to the group.

ACD Directory Number Priority: Allows a customer to prioritize calls depending on the
ACD directory number dialed. Calls of a higher priority get answered before calls of a
lower priority,

Agent Login Enhancement: Provides an agent identification and password option to
ensure that only assigned agents are able to login to an ACD group,

Automatic Overflow: Pe:mits a cus~omer to specify both a maximum number ofcaH,s}r~at " .
can be queued and a maxImum waIlmg lIme for queued calls. When eIther lImIt IS l."" J!L,~~
reached, calls can be directed to a customer-specified route instead of being placed in
queue.

(l) Not available to BRI Stations.

Issued: DEC 23 1997
" .f "_ ~~;I$SOURi

Effective: FEB 2 6
1

199'8 :..crv:ce CommissiOi'

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

45.1. 2

GENERAL-(Continued)

PLEXARR-II SERVICE

General Exchange Tariff
Section 45

Original Sheet 18

RECEIVED
JUL 161993

MISSOURI
JlJblic ServiceComml$8;on

Features-(Continued)

Feature Array-(Continued)

Digital Multiplex System (OMS) OptionalC.

45.1

•
- Automatic Call Distribution (ACD)-(Continued)

Electronic Business Sets-(Continued)

Optional Features-(Continued)

~alkaway/ClosedKey: After activating the Not Ready Key, ACD agents
must enter a code that specifies the reason for being unavailable.
Tracking of these codes in the MIS down-stream processor allows
comprehensive management of agent activities by project.

Non-Electronic Sets

•
Basic Features

Abandoned Call Clearing: Eliminates unnecessarily held connections .
Calls are removed and recorded announcements or music stopped if a
caller abandons while in an incoming-call queue.

ACO on 2500 sets: Provides both ACD and non-ACD feature interactions
for calls terminating on 2500 set ACO positions.

ACO Directory Number: One unique seven-digit number used to receive
incoming ACO calls that are not associated with lines. Each ACO group
can receive calls from up to three ACD directory numbers and distribute
to the ACO. agents assigned to the group.

CANCELLED
"

ACO Directory Number Priority: Allows a customer to prioritize calls
depending on the ACO directory number dialed. Calls of a higher
priority get answered before calls of a lower priority.

Agent Login Enhancement: Provides an agent identification and password
By. option to ensure that only assigned agents are able to login to an ACO

~ubllc S~~%'b~0Fftmi_cmp.
Automatic Overflow: Permits a customer to specify both a maximum
number of calls that can be queued and a maximum waiting time for
queued calls. Vhen either limit is reached, calls can be directed to a
customer-specified route instead of being placed in queue •

M1. PUBLIC SERVIa (OJ,.

By A.D.

~IsSSsWue.edr::--JiULL:lf99119199~31------EEif~f~ec~t~i:vee::=~P.M'~& •••7.K.~w:ro-
•. . AUG 2 3 1993" .• .. .-

ROBERTSON, Assistant Vice President-External AffairaUG 2319n;
Southwestern Bell Telephone Company ~

St. Louis, Missouri

•



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 3rd Revised Sheet 19
of canceling this tariff. Replacing 2nd Revised Sheet 19

PLEXAR�-II SERVICE

45.1 General (Continued)

45.1.2 Feature Array (Continued)

C. Digital Multiplex System (DMS) Optional Features - (Continued)

- Automatic Call Distribution (ACD) (1)(2) (Continued)

Non-Electronic Sets (Continued)

Basic Features (Continued)

Call Delay Announcement:  One prerecorded announcement provided to the caller in
queue advising of the delay in answering.

Feature Assignment:  Allows 2500-type sets to be assigned and deleted from ACD groups
and moved from one ACD group to another.

Incoming Call Queue (30%):  Reserves queue slots equal to 30% of all agent positions for
incoming calls when all agents are busy.

Login/Logout:  Allows an ACD agent to use a 2500-type set to login to an ACD group by
dialing an activation code, identification code and, if required, a password.  The agent can
also logout of an ACD group by dialing a deactivation code.

Make Set Busy:  Prevent an agent position from receiving only non-ACD calls to the set.
ACD calls continue to be presented.

Night Treatment:  Provides a night service mode when all agents in an ACD group activate
make set busy keys on their sets.

Ring Threshold:  Provides for the rerouting of a call when an agent does not answer the
call within a preprogrammed time.  The call is rerouted either to the longest idle agent or
the front of the queue if there is no agent available.  The agent position that did not answer
is logged out of service and must login to put the position back into service.

Set Distinctive Ringing:  Enables an ACD agent to distinguish an ACD call from other
incoming calls.  The main function is to provide a method by which ACD agents using
2500 sets will be able to distinguish ACD from non-ACD calls.

(1) Not available to BRI Stations.
(CT) (2) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of

the Digital Link Services Tariff.
____________________________________________________________________________________
Issued:  July 7, 1999 Effective:  August 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

45.1 General (Continued)

45.1.2 Feature Array (Continued)

PLEXAR®-II SERVICE

Genernl Exchange Tariff
Section 45

2nd Revised Sheet 19
Replacing Ist Revised Sheet 19

MiSGO'L1!1"D Pv'-'j""'
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Basic Features (Continued)

Non-Electronic Sets (Continued)

Automatic Call Distribution (ACD) (1)(2) (Continued)

C. Digital Multiplex System (DMS) Optional Features - (Continued)

CANCELLED

By~l~~ .
Public Service Commission

MISSOURI
Call Delay Announcement: One prerecorded announcement provided to the caller in queue
advising of the delay in answering.

(AT)

•

•
Feature Assignment: Allows 2500-lype sets to be assigned and deleted from ACD groups
and moved from one ACD group to another.

Incoming CaB Queue (30%): Reserves queue slots equal to 30% of all agent positions for
incoming calls when all agents are busy.

LoginILogout: Allows an ACD agent to use a 2500-type set to login to an ACD group by
dialing an activation code, identification code and, if required, a password. The agent can
also logout ofan ACD group by dialing a deactivation code.

Make Set Busy: Prevent an agent position from receiving only non-ACD calls to the set.
ACD caBs continue to be presented.

•
Night Treatment: Provides a night service mode when all agents in an ACD group activate
make set busy keys on their sets.

Ring Threshold: Provides for the rerouting of a caB when an agent does not answer the call
within a preprogrammed time. The call is rerouted either to the longest idle agent or the
front of the queue ifthere is no agent available. The agent position that did not answer is
logged out of service and must login to put the position back into service.

•
Set Distinctive Ringing: Enables an ACD agent to distinguish an ACD call from other
incoming calls. The main function is to provide a method by which ACD agents using
2500 sets will be able to distinguish ACD from non-ACD calls.

Mt~6CllJrt PlUlbli~
(I) Not available to BRI Stations. $01 "IQ~ 19~NH'ftl!JGIOn

(2) Not available on stations associated with Integrated Pathway Service as found iq.sc;s:t~ljlp.),3,ofthe

Digital Link Services Tariff. HLfQ A\'>~ u ~ !:1::J~

Issued: FEB 2 41999 . Effecti:;;;~
By PRISCILLA HILL-ARDOIN, President-MissotAPR 06 1999.

Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C. MO.No. 35
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

PLEXAR®-Il SERVICE

45.1 General (Continued)

45.1.2 Feature Array (Continued)

C. Digital Multiplex System (OMS) Optional Features - (Continued)

General Exchange Tariff
Section 45

Ist Revised Sheet 19
Replacing Original Sheet 19

DEC 231997

M!SSOURI
Public SSiVlrp, Gommil'sior

Non-Electronic Sets (Contmued)

(1) Not available to BRI Stations.

(AT)

•

•

•

•

Automatic Call Distribution (ACD) (I) (Continued)

.I\l'~ ! ~ 't1~ .
Basic Features (Continued) BY~~ornrniSS\O(\

Cal! Delay Announcement: One prerecorded announ~Iil~\Cp~o'ir'~~\al!er m
queue 3Gvising of the delay in answering.

Feature Assignment: Allows 2500-type sets to be assigned and deleted from ACD groups
and moved from one ACD group to another.

Incoming Call Queue (30%): Reserves queue slots equal to 30% of all agent positions for
incoming calls when all agents are busy.

Login/Logout: Allows an ACD agent to use a 2500-type set to login to an ACD group by
dialing an activation code, identification code and, if required. a password. The agent can
also logout of an ACD group by dialing a deactivation code.

Make Set Busy: Prevent an agent position from receiving only non-ACD calls to the set.
ACD calls continue to be presented.

Night Treatment: Provides a night service mode when all agents in an ACD group activate
make set busy keys on their sets.

Ring Threshold: Provides for the rerouting of a call when an agent does not answer the
call within a preprogrammed time. The call is rerouted either to the longest idle agent or
the front of the queue if there is noagent available. The agent position that did not answer
is logged out of service and must login to put the position back into service.

Set Distinctive Ringing: Enables an ACD agent to distinguish an ACD call from other
incoming calls. The main function is to provide a method by which ACD age;J:~~~ iUJ
2500 sets will be able to distinguish ACD from non-ACD calls. tJ "-" ,

fEB 26 1998

MISSOURI ..
~lInlicService CommISSion

=-Iss-u-ed=-;-=DE=CC:-;;;2:-:;3:--::;19""9=7----------=E""ffe-c-Ctiv-e-;-I 2' 6 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

PLEXARR-II SERVICE

45.1 GENERAL-(Continued)

45.1.2 Feature Array-(Continued)

General Exchange Tariff
Section 45

Original Sheet 19

RECEIVED
JUL 161993

MISSOURI
PublicServiceCommission

•

C. Digital Multiplex System (OMS) Optional Features-(Continued)

- Automatic Call Distribution (ACD)-(Continued)

Non-Electronic Sets_(Continued)

Basic Features-(Continued)

Call Delay Announcement: One prerecorded announcement provided to the
caller in queue advising of the delay in answering.

Feature Assignment: Allows 2500-type sets to be assigned and deleted
from ACD groups and moved from one ACD group to another.

Incoming Call Queue (30%): Reserves queue slots equal to 30% of all
agent positions for incoming calls when all agents are busy.

Login/Logout: Allows an ACD agent to use a 2500-type set to login to
an ACD group by dialing an activation code, identification code and, if
required, a password. The agent can also logout of an ACD group by
dialing a deactivation code.

Hake Set Busy: Prevents an agent position from receiving only non-ACD
calls to the set. ACD calls continue to be presented.

Night Treatment: Provides a night service mode when all agents in an
ACD group activate make set busy keys on their sets.

Ring Threshold: Provides for the rerouting of a call when an agent
does not answer the call within a preprogrammed time. The call is

" rerouted either to the longest idle agent or the front of the queue if
there is no agent available. The agent position that did not answer is
logged out of service and must login to put the position back into
service.

Set Distinctive Ringing: Enables an ACO agent to distinguish an ACO
call from other inY9iing~q~~ The main function is to provide a
method by which AC~~~~~g 2500 sets will be able to distinguish
ACD from non-ACD calls.

• Issued: JUL 19\9
By A.D.

FEB 261998 q
B .J6jg26Pf
Ie ff'"%8 OmmlS&lmc t i ve :

Affai rst\UG 23 1993

fr~ PU8L1C SERVICE CO;'.



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 3rd Revised Sheet 20
of canceling this tariff. Replacing 2nd Revised Sheet 20

PLEXAR�-II SERVICE

45.1 General (Continued)

45.1.2 Feature Array (Continued)

C. Digital Multiplex System (DMS) Optional Features - (Continued)

- Automatic Call Distribution (ACD) (1)(2) (Continued)

Non-Electronic Sets (Continued)

Basic Features (Continued)

Set Not Ready:  Allows a 500/2500 set logged into an ACD agent position to use access
codes to activate and deactivate ACD Set Not Ready.  This feature is typically used when
post-call work time is required to complete a transaction.

Supervisor Control of Night Service:  Provides the supervisor with control of the initiation
of the night service treatment for one or more agent groups within the same customer
group.

Three-Way Calling/Call Transfer/Call Chaining to ACD:  Allows the agent to transfer to
other ACD directory numbers in the same customer group and be included as a member of
a three-way call chain.

Optional Features

Additional ACD Directory Number:  Unique seven-digit number used to receive incoming
ACD calls that are not associated with a line.

Additional ACD Directory Number Priority:  Allows a customer to prioritize calls
depending on the ACD directory number dialed.  Calls of a higher priority get answered
before calls of a lower priority.

Additional Incoming Call Queue (10%):  Reserves additional queue slots equal to 10% of
all agent positions for incoming calls when all agents are busy.

Music on Delay (Queue):  With this feature, callers placed in an incoming-call queue will
hear customer-provided music instead of silence after the call-delay announcement.

Night Service Recorded Announcement and Forward:  Enhances the currently available
Night Service capability.  Out-of-hour callers can be presented with a specialized recorded
announcement before being directed to the specified Night Service treatment.

(1) Not available to BRI Stations.
(CT) (2) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of

the Digital Link Services Tariff.
____________________________________________________________________________________
Issued:  July 7, 1999 Effective:  August 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380
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No supplement to this
tariff will be issued.
except for the purpose
ofcanceling this tariff.

45.1 General (Continued)

45.1.2 Feature Array (Continued)

P.S.C. Mo.-No. 35

PLEXAR®-II SERVICE

General Exchange Tariff
Section 45

2nd Revised Sheet 20
Replacing 1st Revised Sheet 20

Non-Electronic Sets (Continued)

Automatic Call Distribution (ACD) (1 )(2) (Continued)

C. Digital Multiplex System (DMS) Optional Features - (Continued)

•

•

•
•

CANCEllEO

"US~~.
BY~ commisSIOn

Basic Features (Continued) publicSm~~OUR'
Set Not Ready: Allows a 500f2500 set logged into an ACD agent position to use access
codeslo activate and deactivate ACD Set Not Ready. This feature is typically used when
post-call work time is required to complete a transaction.

Supervisor Control ofNight Service: Provides the supervisor with control of the initiation
of the night service treatment for one or more agent groups within the same customer
group.

Three-Way CallingfCall TransferfCall Chaining to ACD: Allows the agent to transfer to
other ACD directory numbers in the same customer group and be included as a member of
a three-way call chain.

Optional Features

Additional ACD Directory Number: Unique seven-digit number used to receive incoming
ACD calls that are not associated with a line.

Additional ACD Directory Number Priority: Allows a customer to prioritize calls
depending on the ACD directory number dialed. Calls of a higher priority get answered
before calls of a lower priority.

Additional Incoming Call Queue (10%): Reserves additional queue slots equal to 10% of
all agent positions for incoming calls when all agents are busy.

Music on Delay (Queue): With this feature, callers placed in an incoming-call queue will
hear customer-provided music instead of silence after the call-delay announcement.

Night Service Recorded Announcement and Forward: Enhances the currently available
Night Service capability. Out-of-hour callers can be presented with a specialized recorded
announcement before being directed to the specified Night Service treatment.

.. MIQOClFJi'1 flL!~llq_
(1) Not avaIlable to BRI Stations. \Soi'Vr~~ Ge:lfflffilt9!'3I0!n
(2) Not available on stations associated with Integrated Pathway Service as found in Section 18 of the

Digital Link Services Tariff. fUB Al3R 061999
Issued: FEB 2 41999 Effective:-~

By PRISCILLA HILL-ARDOIN, President-Missouri t:\PR 06 1999
Southwestern Bell Telephone Company

St. Louis, Missouri
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except for the purpose
of canceling this tariff.

45. I General (Continued)

45.1.2 Feature Array (Continued)

P.S.c. Mo.-No. 35

PLEXAR®-Il SERVICE

General Exchange Tariff
Section 45

Ist Revised Sheet 20
Replacing Original Sheet 20

DEC 231997

Basic Features (Continued)

Non-Electronic Sets (Continued)

(AT)

•

•

•
•

C. Digital Multiplex System (DMS) Optional Features - (Continued) ,,\r'G3\,,"r1\\~.19S0A'FlI . .
C"'hV~~~fVlr.P. \.Ommll:'Slor

Automatic Call Distribution (ACD) (I) (Continued) 899
~?~ a61~[) .
/) .A.$ rt\isSlon

6~~ .ce cort\
pub\\CS~SSOU~\

Set Not Ready: Allows a 500/2500 set togged into an ACD agent position to use access
codes to activate and deactivate ACD Set Not Ready. This feature is typically used when
post-call work time is required to complete a tcansaction.

Supervisor Control of Night Service: Provides the supervisor with control of the initiation
of the night service treatment for one or more agent groups within the same customer
group .

Three-Way Calling/Call Transfer/Call Chaining to ACD: Allows the agent to transfer to
other ACD directory numbers in the same customer group and be included as a member of
a three-way call chain.

Optional Features

Additional ACD Directory Number: Unique seven-digit number used to receive incoming
ACD'calis that are not associated with a line.

Additional ACD Directory Number Priority: Allows a customer to prioritize calls
depending on the ACD directory number dialed. Calls of a higher priority get answered
before calls of a lower priority.

Additional Incoming Call Queue (10%): Reserves additional queue slots equal to 10% of
all agent positions for incoming calls when all agents are busy.

Music on Delay (Queue): With this feature, callers placed in an incoming-call queue will
hear customer-provided music instead of silence after the call-delay announcement.

Night Service Recorded Announcement and Forward: Enhances the currently available
Night Service capability. Out-of-hour callers can be presented with a specialize~ib;J;s,~~
announcement before being directed to the specified Night Service treatment.

(I) Not available to BRI Stations.

Issued: DEe 231997 Effective:

FEB 28 1998

FEB 2 4l. MISSOURI
l"u§R~ Service Commissiofl

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

PLEXARR-II SERVICE

45.1 GENERAL-{Continued)

45.1.2 Feature Array-(Continued)

General Exchange Tariff
Section 45

Original Sheet 20

RECEiveD
JUL 161993

MISSOURI
PublicService Commission

C. Digital Multiplex System (OMS) Optional Features-(Continued)

- Automatic Call Distribution (ACD)-(Continued)

Non-Electronic Sets-(Continued)

Basic Features-(Con~inued)

Set Not Ready: Allows a 500/2500 set logged into an ACD agent position
to use access codes to activate and deactivate ACO Set Not Ready. This
feature is typically used when post-call work time is required to
complete a transaction.

Supervisor Control of Night Service: Provides the supervisor with
control of the initiation of the night service treatment for one or
more agent groups within the same customer group.

• Three-Yay Calling/Call Transfer/Call Chaining to ACO:
to transfer to other ACD directory numbers in the same
and be included as a member of a three-way call chain.

Optional Features

Allows the agent
customer group

Additional ACO Directory Number: Unique seven-digit number used to
receive incoming ACD calls that are not associated with a line.

Additional ACO Directory Number Priority: Allows a customer to
prioritize calls depending on the ACD directory number dialed. Calls
of a higher priority get answered before calls of a lower priority.

CANCELLED Additional Incoming Call Queue (10%): Reserves additional queue slots
equal to 10% of all agent positions for incoming calls when all agents
are busy.

FEB Z61998
i~ 1Cl?~~usic on Delay (Queue): Vith this feature, callers placed in an

BY~~9~oming-callqueue will hear customer-provided music instead of
~bllcSrR'~%~~wm~~eafter the call-delay announcement.

Night Service Recorded Announcement and Forward: Enhances the
currently available Night Service capability. Out-of-hour callers can
be presented with a specialized recorded announcement before being
directed to the specified Night Service treatment.

JUL 1 9 '~93

M') PUBLIC SERVICE COMk

• Issued:

By A.D.

Effective: 0:11 t 1 ]'0 --iIt:Ef}
AUG 2 3 1993 ::

ROBERTSON, Assistant Vice President-External AffaiMJG 231993
Southwestern Bell Telephone Company

St. Louis, Missouri



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 3rd Revised Sheet 21
of canceling this tariff. Replacing 2nd Revised Sheet 21

PLEXAR�-II SERVICE

45.1 General (Continued)

45.1.2 Feature Array (Continued)

C. Digital Multiplex System (DMS) Optional Features - (Continued)

- Automatic Call Distribution (ACD) (1)(2) (Continued)

Non-Electronic Sets (Continued)

Optional Features (Continued)

Overflow of Enqueued Calls:  Enhances the existing call overflow capability by providing
for overflow of calls that have been enqueued for excessive amounts of time.

Second and Third Recorded Announcements:  This feature enhances the basic
announcement capability by allowing customer groups to specify delay periods between
announcements and the type of treatment that callers are given during those delays and
after the last announcement is given.

2500 Set MIS/Load Management:  Allows ACD Load Management and ACD Show
commands to be used for ACD groups consisting of 2500 set ACD agents.  Load
Management commands allow sets to be reassigned from one ACD group to another, and
ACDSHOW commands display information about the group's agent position.

- Business Set Interface (1)(2)

Allows customers the capability to activate Business Set functions in a Plexar-II system.
Functions have been packaged as follows:

Basic Business Set Interface Package

Add-On Module Software:  Allows the business set to be expanded when the customer
provides adjunct Customer Premises Equipment (CPE).

Auto Answer Back:  Allows any incoming call to the primary directory number of the set
to be automatically answered after four seconds of ringing.

Automatic Dial:  Allows a business set station user to call a frequently dialed number by
depressing the assigned feature key.

(1) Not available to BRI Stations.
(CT) (2) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of

the Digital Link Services Tariff.
____________________________________________________________________________________
Issued:  July 7, 1999 Effective:  August 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380
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No supplement to this
tariff will be issued .
except for the purpose
ofcanceling this tariff.

45.1 General (Continued)

45.1.2 Feature Array (Continued)

P.S.C. Mo.-No. 35

PLEXAR®-II SERVICE

General Exchange Tariff
Section 45

2nd Revised Sheet 21
Replacing 1st Revised Sheet 21

Optional Features (Continued)

Non-Electronic Sets (Continued)

(AT)

•

•

•
•(AT)

(AT)•

C. Digital Multiplex System (DMS) Optional Features - (Continued) CANCEllEO
Automatic Call Distribution (ACD) (1)(2) (Continued)

AUG 06 ~\
~y '3

S
~~ommiSSion

publiC ~\SSOURI
Overflow of Enqueued Calls: Enhances the existing call overflow capability by providing
for overflow ofcalls that have been enqueued for excessive amounts of time.

Second and Third Recorded Announcements: This feature enhances the basic
announcement capability by allowing customer groups to specify delay periods between
announcements and the type of treatment that callers are given during those delays and
after the last announcement is given.

2500 Set MISlLoad Management: Allows ACD Load Management and ACD Show
commands to be used for ACD groups consisting of2500 set ACD agents. Load
Management commands allow sets to be reassigned from one ACD group to another, and
ACDSHOW commands display information about the group's agent position.

Business Set Interface (I)(2)

Allows customers the capability to activate Business Set functions in a Plcxar-II system.
Functions have been packaged as follows:

Basic Business Sct Interface Package

Add-On Module Software: Allows the business set to be expanded when the customer
provides !Idjunct Customer Premises Equipment (ePE).

Auto Answer Back: Allows any incoming call to the primary directory number of the set to
be automatically answered after four seconds of ringing.

Automatic Dial: Allows a business set station user to call a frequently dialed number by
depressing the assigned feature key.

( I) Not available to BRI Stations MIQGlfiurY P'l2Ibli~ ... ~I"'lNl@~ IGtilMffllOBIOn
(2) Not available on stations associated with Integrated Pathway"servtce as found in Section 18 of the

Digital Link Services Tariff. FILED APR 0~1999

Issued: FEB 2 41999 Effectiv__

By PRISCILLA HILL-ARDOIN, President-Missouri APR 06 1999
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

45.1 General (Continued)

P.S.C. Mo.-No. 35

PLEXAR®-II SERVICE

General Exchange Tariff
Section 45

Ist Revised Sheet 21
Replacing Original Sheet 21

DEC 231997

(AT)

•

•
(AT)

•
•

45.1.2 Feature Array (Continued)
t~SOURI

C. Digital Multiplex System (OMS) Optional Features - (Continued) c~{i0\t\.~~ICf'!Commil:'sior

Automatic Call Distribution (ACD) (l) (Continued) \\ 6WRf!J
~?'RJ.)'O~~ '\SS\Ot\

Non-Electronic Sets (Continued) 2r::cJ- "I'- CO\1\\1\
~~ set'l\ceOU~\

Optional Features (Continued) ~\l'o\\C ",\55

Overtlow of Enqueued Calls: Enhances the existing call overflow capability by providing
for overtlow of calls that have been enqueued br excesslve amoClnts of time.

Second and Third Recorded Announcements: This feature enhances the basic
announcement capability by allowing customer groups to specify delay periods between
announcements and the type of treatment that callers are given during those delays and
after the last announcement is given.

2500 Set MIS/Load Management: Allows ACD Load Management and ACD Show
commands to be used for ACD groups consisting of 2500 set ACD agents. Load
Management commands allow sets to be reassigned from one ACD group to another, and
ACDSHOW commands display information about the group's agent position.

Business Set Interface (l )

Allows customers the capability to activate Business Set functions in a Plexar-II system.
Functions have been packaged as follows:

Basic Business Set Interface Package

Add-On Module Software: Allows the business set to be expanded when the customer
provides adjunct Customer Premises Equipment (CPE).

Auto Answer Back: Allows any incoming call to the primary directory number of the set
to be automatically answered after four seconds of ringing.

Automatic Dial: Allows a business set station user to call a frequently dialed nun{\re~~D
depressing the assigned feature key.

(l) Not available to BRI Stations.(AT)

• Issued: DEC 231997 Effective:

FEB 26 1998

. MISSOURI
FEB 2~u~!faService Commission

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

45.1.2

GENERAL-(Continued)

PLEXARR-II SERVICE

General Exchange Tariff
Section 45

Original Sheet 21

RECEIVED
JUL 161993

MISSOURI
PublicServiceCommission

Features-(Continued)

Feature Array-(Continued)

Digital Multiplex System (OMS) OptionalC.

45.1

•
- Automatic Call Distribution (ACD)-(Continued)

Non-Electronic Sets-(Continued)

Optional Features-(Continued)

Overflow of Enqueued Calls: Enhances the existing call overflow
capability by providing for overflow of calls that have been enqueued
for excessive amounts of time.

•
Second and Third Recorded Announcements: This feature enhances the
basic announcement capability by allowing customer groups to specify
delay periods between announcements and the type of treatment that
callers are given during those delays and after the last announcement
is given •

2500 Set MIS/Load Management: Allows ACD Load Management and ACD Show
commands to be used for ACD groups consisting of 2500 set ACD agents.
Load Management commands allow sets to be reassigned from one ACD group
to another, .and ACDSHOW commands display information about ~i.~~~'~D

agent positIon. \i1\...,"'CLLC

- Business Set Interface
FEB 26 1998

Allows customers the capability to activate Business SetfU~
Plexar-II system. Functions have been packaged as follow8y

Public "f\liCLe Commission
Basic Business Set Interface Package ~ISSOURI,.
Add-On Module Software: Allows the business set to be expanded when
the customer provides adjunct Customer Premises Equipment (CPE).

Auto Answer Back:
number of the set
ringing.

Allows any incoming call to the primary directory
to be automatically answered after four seconds of

FILED

Automatic Dial: Allows a business set station user to call a
frequently dialed number by depressing the assigned feature key.

M'J PUBLIC SERVICE COMi.,

EffectivedF I t I 888 l'!
AUG 2 3 I i A 23 1993

ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company

St. Louis, Missouri

JUl191993
By A.D.

Issued:•



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 3rd Revised Sheet 22
of canceling this tariff. Replacing 2nd Revised Sheet 22

PLEXAR�-II SERVICE

45.1 General (Continued)

45.1.2 Feature Array (Continued)

C. Digital Multiplex System (DMS) Optional Features - (Continued)

- Business Set Interface (1)(2) (Continued)

Basic Business Set Interface Package (Continued)

Automatic Line:  Automatic Line is a directory number feature that may be assigned to
individual directory number appearances on a business set station.

Automatic Line and Multiple Appearance Directory Number (MADN):  This feature
allows a MADN-Single Call Arrangement (SCA)/-Multi-Call Arrangement (MCA)
member to be assigned as an Automatic Line.  In addition, it makes automatic lines
compatible with many features and options that do not require initial dial tone.

Busy Override:  Allows a business set user to gain access to a busy station by depressing
an appropriate key.

Call Forward:  Allows a business set user to have incoming calls to a station automatically
forwarded in one of the four variations to a predetermined telephone number.

Call Park:  Provides the business set user the capability of parking (holding) a call against
its own directory number.  The parked call can be retrieved from any station by dialing the
feature access code and directory number.  Once the call has been parked against a
directory number in the system, the user is free to originate and receive calls.

Call Pickup:  Allows a station to answer calls incoming to another station within a
predetermined call pickup group.  A call pickup group is a group of stations with call
pickup assigned and linked together using one of the stations as a linking member.

Call Waiting:  With this feature, an incoming call encountering a busy business set station
received audible ringing, while the called station user receives call waiting notification.
The called station user can choose to acknowledge the new caller and place the existing
party on hold, to alternate between the callers, or to abandon one of the calls and be
recalled by the other.

(1) Not available to BRI Stations.
(CT) (2) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of

the Digital Link Services Tariff.
____________________________________________________________________________________

Issued:  July 7, 1999 Effective:  August 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



P.S.C. Mo.-No. 35

C. Digital Multiplex System (OMS) Optional Features - (Continued)

General Exchange Tariff
Section 45

2nd Revised Sheet 22
Replacing 1st Revised Sheet 22

PLEXAR®-1I SERVICE

Basic Business Set Interface Package (Continued)

RI::G'O rEr;, Z3 '!~19~1

CANCELLED

B~l~.
pUblib Service CommIssion

MISSOURI
Automatic Line: Automatic Line is a directory number feature that may be assigned to
individual directory number appearances on a business set station.

Business Set Interface (I )(2) (Continued)

45.1.2 Feature Array (Continued)

45.1 General (Continued)

No supplement to this
tariff will be issued.
except for the purpose
of canceling this tariff.

(AT)

•
•
•

•

Automatic Line and Multiple Appearance Directory Number (MADN): This feature allows
a MADN-Single Call Arrangement (SCA)/-Multi-Call Arrangement (MCA) member to be
assigned as an Automatic Line. In addition, it makes automatic lines compatible with many
features and options that do not require initial dial tone.

Busy Override: Allows a business set user to gain access to a busy station by depressing an
appropriate key.

Call Forward: Allows a business set user to have incoming calls to a station automatically
forwarded in one ofthe four variations to a predetermined telephone number.

Call Park: Provides the business set user the capability ofparking (holding) a call against
its own directory number. The parked call can be retrieved from any station by dialing the
feature access code and directory number. Once the call has been parked against a
directory number in the system, the user is free to originate and receive calls.

•
Call Pickup: Allows a station to answer calls incoming to another station within a
predetermined call pickup group. A call pickup group is a group of stations with call
pickup assigned and linked together using one of the stations as a linking member.

Effective:FEB 2 41999

Call Waiting: With this feature, an incoming call encountering a busy business set station
received audible ringing, while the called station user receives call waiting notification.
The called station user can choose to acknowledge the new caller and place the existing
party on hold, to alternate between the callers, or to abandon one of the calls and be
recalled by the other.

Issued:

(I)
(2)

Not available to BRI Stations. Mlml30url ~ublic:_
Not available on stations associated with Integrated Pathway s.-erv1ceWlcfuliiili'iffiSRtiil'fta~he

Digital Link Services Tariff.

-~----------+f!lJ9 Af!.lj';) 0 ~ 1~9~

•(AT)
(AT)

•
By PRISCILLA HILL-ARDOIN, President-Missouri APR 06 1999

Southwestern Bell Telephone Company
St. Louis, Missouri



•
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

P.S.c. Mo.-No. 35
General Exchange Tariff

Section 45
Ist Revised Sheet 22

Replacing Original Sheet 22

•
(AT)

•

•

•

•

PLEXAR@-lI SERVICE

45.1 General (Continued)

45.1.2 Feature Array (Continued) aEC 23 1997

C. Digital Multiplex System (DMS) Optional Features - (continu~NCEl\.E MISSOURI
~f"§9!JliVir.p r.om~i~siO'

Business Set Interface (I,) (Continued) I\PR "
t\ CD*d-:?-.

Basic Business Set Interface Package (Continued) BY ::Jfl.l1te commiSS\On
PUb\icl.$~SOUR\

Automatic Line: Automatic Line is a directory number feature that may be assigned to
individual directory number appearances on a business set station.

!.tltomatic Line and Multiple Appose"::': D:c:ctory Number (MADN): This feature
allows a M<\DN-Single Call Arrangement (SCA)/-Multi-Call Arrangement (MCA)
member to be assigned as an Automatic Line. In addition, it makes automatic lines
compatible with many features and options that do not require initial dial tone.

Busy Override: Allows a business set user to gain access to a busy station by depressing
an appropriate key.

Call Forward: Allows a business set user to have incoming calls to a station automatically
forwarded in one of the four variations to a predetermined telephone number.

Call Park: Provides the business set user the capability of parking (holding) a call against
its own directory number. The parked call can be retrieved from any station by dialing the
feature access code and directory number. Once the call has been parked against a
directory number in the system, the user is free to originate and receive calls.

Call Pickup: Allows a station to answer calls incoming to another station within a
predetermined call pickup group. A call pickup group is a group of stations with call
pickup assigned and linked together using one of the stations as a linking member.

Call Waiting: With this feature, an incoming call encountering a busy business set station
received audible ringing, while the called station user receives call waiting notification.
The called station user can choose to acknowledge the new caller and place the existing
party on hold, to alternate between the callers, or to abandon one of the calls and be
recalled by the other.

(AT) (I) Not available to BRI Stations.

• Issued: DEC 23 1997 Effective:

FEB 26 1998

. MISSOURI

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

PLEXARR-II SERVICE

45.1 GENERAL-(Continued)

45.1.2 Feature Array-(Continued)

General Exchange Tariff
Section 45

~~~v~6 22

JUL 161993

MISSOURI
PublicServiceCommission

•

C. Digital Multiplex System (DMS) Optional Features-(Continued)

- Business Set Interface-(Continued)

Basic Business Set Interface Package-(Continued)

Automatic Line' Automatic Line is a directory number feature that may
be assigned to individual directory number appearances on a business
set station.

Automatic Line and Multiple Appearance Directory Number (MADN), This
feature allows a MADN-Single Call Arrangement (SCA)/-Multi-Call
Arrangement (MCA) member to be assigned as an Automatic Line. In
addition, it makes automatic lines compatible with many features and
options that do not require initial dial tone.

Busy Override: Allows a business set user to gain access to a busy
station by depressing an appropriate key.

Call Forward, Allows a business set user to have incoming calls to a
station automatically forwarded in one of the four variations to a
predetermined telephone number.

Call Park, Provides the business set user the capability of parking
(holding) a call against its own directory number. The parked call can
be retrieved from any station by dialing the feature access code and
directory number. Once the call has been parked against a directory
number in the system, the user is free to originate and receive calls.

CAN.CELLEOcall Pickup: Allows a station to answer calls incoming to another
> station within a predetermined call pickup group. A call pickup group

is a group of stations with call pickup assigned and linked together
FEB 261 9asing one of the stations as a linking member.

By I~~~~~~'~i' W~iting: With this feature, an incoming call encountering a busy
Public1 Q.8 CQI'OWlllalls set station received audible ringing, while the called station

SOURluser receives call waiting notification. The called station user can
choose to acknowledge the new caller and place the existing party on
hold, to alternate between the callers, or to abandon one of the calls
and be recalled by the other.

• $ED-
"[;1s5ssu.ue;(id:'~J:U~l--:1~9:-:1993=--------EEAIJf G~G~c~fii3:vee:1'Ji:;;;:lisiiii••liiiiiSilOO!jilll"AUG 23 1993

By A.D. ROBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company

St. Louis, Missouri MO. PUBLIC SERVia COMAt



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 3rd Revised Sheet 23
of canceling this tariff. Replacing 2nd Revised Sheet 23

PLEXAR�-II SERVICE

45.1 General (Continued)

45.1.2 Feature Array (Continued)

C. Digital Multiplex System (DMS) Optional Features - (Continued)

- Business Set Interface (1)(2) (Continued)

Basic Business Set Interface Package (Continued)

Call Waiting-Originating for Business Sets:  Enhances the original Call Waiting Originate
(CWO) feature by extending the availability of CWO to business sets in the following
manner:  (1) allowing CWO to be assigned to a directory number on a business set or (2)
allowing an originator with CWO to terminate to a business set with a Call Waiting
Terminating (CWT) key.

Dial Call Waiting:  Allows Dial Call Waiting to be assigned to a business set on a per
directory number basis.

Feature Code Access:  Provides an alternate method of accessing business set features,
other than through the use of feature keys.

Group Intercom:  Allows a customer to call a member of a predesignated group by using
abbreviated dialing.

(1) Not available to BRI Stations.
(CT) (2) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of

the Digital Link Services Tariff.
____________________________________________________________________________________

Issued:  July 7, 1999 Effective:  August 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



C. Digital Multiplex System (DMS) Optional Features - (Continued)

•

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

45.1 General (Continued)

45.1.2 Feature Array (Continued)

P.S.C. Mo.-No. 35

PLEXAR®-II SERVICE

General Exchange Tariff
Section 45

2nd Revised Sheet 23
Replacing 1st Revised Sheet 23

PlelD feD 2, ~ 'jgtJI~

CA.NCEllEO

(AT)

•

•

•

Business Set Interface (1)(2) (Continued) j\\JG ~~~~

Basic Business Set Interface Package (Continued) 8V~~e commiSSiOn
PUb\\~ 5ert~soUR\

Call Waiting-Originating for Business Sets: Enhances the original C:MWaiting Originate
(CWO) feature by extending the availability of CWO to business sets in the following
manner: (I) allowing CWO to be assigned to a directory number on a business set or (2)
allowing an originator with CWO to terminate to a business set with a Call Waiting
Terminating (CWT) key.

Dial Call Waiting: Allows Dial Call Waiting to be assigned to a business set on a per
directory number basis.

Feature Code Access: Provides an alternate method ofaccessing business set features,
other than through the use of feature keys.

Group Intercom: Allows a customer to call a member of a predesignated group by using
abbreviated dialing.

.. MIQocwrl Public
(1) Not avaliableto BRI Stations. ~QI ...i~c:'l G@mmUSaio'-'
(2) Not available on stations associated with Integrated Pathway Service as found in Section 18 of the

Digital Link Services Tariff. FILED APR 0 f:;. )999
~AT)

(AT)

• Issued: FEB 2 41999 Effecti

By PRISCILLA HILL-ARDOIN, President-MissoutAPR 06 1999
Southwestern Bell Telephone Company

St.I-ouis,Missouri



•
•
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P.S.C. Mo.-No. 35
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

PLEXAR®-II SERVICE

45.1 General (Continued)

45.1.2 Feature Array (Continued)

C. Digital Multiplex System (DMS) Optional Features - (Continued)

Business Set Interface (I) (Continued)

Basic Business Set Interface Package (Continued)

General Exchange Tariff
Section 45

Ist Revised Sheet 23

Replacing O~~©~i~~D

DEC 231997

MISSOURI
PublicSelVir:l'>. r:ommi~sior

•

•

Call Waiting-Originating for Business Sets: Enhances the original Call Waiting Originate
(CWO) feature by extending the availability of CWO to business sets in the following
manner: (1) allowing CWO to be assigned to a directory number on a business set or (2)
cllowir.g an originator with CWO to ter:ninate to a business set with a Call Waiting
Terminating (CWT) key.

Dial Call Waiting: Allows Dial Call Waiting to be assigned to a business set on a per
directory number basis.

Feature Code Access: Provides an alternate method of accessing business set features,
other than through the use of feature keys.

Group Intercom: Allows a customer to call a member of a predesignated group by using
abbreviated dialing.

(I) Not available to BRI Stations.
•

(AT)• Issued: DEC 231997 Effective:

FEB 26 1998

. MISSOURI
PUblic Service Commissioll

FEB 261998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri



•
P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

PLEXARR-II SERVICE

45.1 GENERAL-(Continued)

45.1.2 Feature Array-(Continued)

General Exchange Tariff
Section 45

Original Sheet 23

RECEIVED
JUL 161993

MISSOURI
PublicServiceCommission

•

C. Digital Multiplex System (OMS) Optional Featur@s-(Continu@d)

- Business Set Interface-(Continued)

Basic Business Set Interface Package-(Continued)

Call Yaiting-Originating for Busin@ss Sets. Enhances the original Call
Yaiting Originate (CYO) feature by extending the availability of CYO to
business sets in the following manner' (1) allowing CYO to be assigned
to a directory number on a business set or (2) allowing an originator
with CYO to terminate to a business set with a Call Waiting Terminating
(CYT) key.

Dial Call Yaiting: Allows Dial Call Yaiting to be assigned to a
business set on a per directory number basis.

Feature Code Access. Provides an alternate method of accessing
business set features. other than through the use of feature keys .

Group Intercom. Allows a customer to call a member of a predesignated
group by using abbreviated dialing.

CANCELLED

FILED

• Issued:

AUG 231993

MO. PUBLIC SERVICE CO~1M.

JUt 1 Effec t i ve. .lUi t • II••
9 1~ AUG 2 3 1893

By A.D. -RcrBERTSON, Assistant Vice President-External Affairs
Southwestern Bell Telephone Company

St. Louis. Missouri



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issue Section 45
except for the purpose 4th Revised Sheet 24
of canceling this tariff. Replacing 3rd Revised Sheet 24

PLEXAR�-II SERVICE

45.1 General (Continued)

45.1.2 Feature Array (Continued)

C. Digital Multiplex System (DMS) Optional Features - (Continued)

- Business Set Interface (1)(2) (Continued)

Basic Business Set Interface Package (Continued)

Held Calls:  Allows a business set user to hold an established call on any directory number
on the business set.  The user may then originate or receive another call on any other idle
directory number.

Intercom:  Allows a customer to directly terminate on a predesignated set by depressing the
intercom key.

Key Short Hunt:  Provides the capability for incoming calls to hunt over a set of directory
number appearances on a business set in search of an idle directory number to terminate
on.  The directory numbers hunted over can be either standard directory numbers or
Multiple Appearance Directory Numbers (MADNs).

Listen on Hold:  Allows a business set user to place a called party on hold and listen
through the speaker.

Make Set Busy:  Allows directory number appearances on a business set to be made busy
to incoming calls.

Multiple Appearance Directory Number (MADN):  A directory number that is assigned to
more than one business set is called a Multiple Appearance Directory Number (MADN).
The business sets that are assigned this directory number are known as a MADN group.

Multiple Appearance Directory Number (MADN) and Conference Interaction:  Allows the
following types of conference calls to interact with MADN Hold:  Three-way Calling,
Station Controlled Conference, Preset Conference, and Meet-Me Conference.  This feature
also allows a conference call to be either answered or established by one party, placed on
hold, and picked up by another party.

Privacy Release:  Allows a MADN with Single Call Arrangement (MADN SCA) to
establish a conference call among a number of MADN lines and an external party.

(1) Not available to BRI Stations.
(CT) (2) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of

the Digital Link Services Tariff.
____________________________________________________________________________________
Issued:  July 7, 1999 Effective:  August 6, 1999   

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



P.S.c. Mo.-No. 35

•
No supplement to this
tariff will be issue
except for the purpose
of canceling this tariff.

PLEXAR®-II SERVICE

General Exchange Tariff
Section 45

3rd Revised Sheet 24
Replacing 2nd Revised Sheet 24

45.1 General (Continued)

45.1.2 Feature Array (Continued)

C. Digital Multiplex System (OMS) Optional Features - (Continued)

REGI~ t'tO 2~ '!~l~r,

CA.NCELLED

Business Set Interface (1)(2) (Continued) AUG~9J9 ~

Basic Business Set Interface Package (Continued) By L\~ com;ssion
Puhlic serv~~OURI

Held Calls: Allows a business set user to hold an established call on~~ directory number
on the business set. The user may then originate or receive another call on any other idle
directory number.

(AT)

•

•

Intercom: Allows a customer to directly terminate on a predesignated set by depressing the
intercom key.

•
Key Short Hunt: Provides the capability for incoming calls to hunt over a set of directory
number appearances on a business set in search of an idle directory number to terminate
on. The directory numbers hunted over can be either standard directory numbers or
Multiple Appearance Directory Numbers (MAnNs).

Listen on Hold: Allows a business set user to place a called party on hold and listen
through the speaker.

Make Set Busy: Allows directory number appearances on a business set to be made busy
to incoming calls.

•
•

Multiple Appearance Directory Number (MADN): A directory number that is assigned to
more than one business set is called a Multiple Appearance Directory Number (MAnN).
The business sets that are assigned this directory number are known as a MADN group.

Multiple Appearance Directory Number (MADN) and Conference Interaction: Allows the
following types ofconference calls to interact with MADN Hold: Three-way Calling,
Station Controlled Conference, Preset Conference, and Meet-Me Conference. This feature
also allows a conference call to be either answered or established by one party, placed on
hold, and picked up by another party.

Privacy Release: Allows a MADN with Single Call Arrangement (MADN SCA) to
establish a conference call among a number ofMADN lines and an external party.

Issued: FEB 2 41999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

SI. Louis, Missouri
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45.1.2 Feature Array (Continued) MO. PlJl:lLl(" S~HVI"i; wet\..\J:,O
C. Digital Multiplex System (DMS) Optional Features - (Continued) C~N

Business Set Interface (I) (Continued) ~PR \) &~19~

Basic Business Set Interface Package (Continued) BY3rel~c~mmission
pu'o\it serriSOUR\

Held Calls: Allows a business set user to hold an established call on any directoW number
on the business set. The user may then originate or receive another call on any other idle
directory number.

•
•

45.1 General (Continued)

PLEXAR®-II SERVICE

FEB 91999

Intercom: Allows a customer to directly terminate on a predesignated set by depressing the
intercom key.

•
Key Short Hunt: Provides the capability for incoming calls to hunt over a set ofdirectory
number appearances on a business set in search ofan idle directory number to terminate
on. The directory numbers hunted over can be either standard directory numbers or
Multiple Appearance Directory Numbers (MADNs).

(C) Listen on Hold: Allows a business set user to place a called party on hold and listen
through the speaker.

Make Set Busy: Allows directory number appearances on a business set to be made busy
to incoming calls.

Multiple Appearance Directory Number (MADN): A directory number that is assigned to
more than one business set is called a Multiple Appearance Directory Number (MADN).
The business sets that are assigned this directory number are known as a MADN group.

Effective:FEB 091999

Multiple Appearance Directory Number (MAnN) and Conference Interaction: Allows the
following types ofconference calls to interact with MADN Hold: Three.way Calling,
Station Controlled Conference, Preset Conference, and Meet-Me Conference. This feature
also allows a conference call to be either answered or established by one party, placed on
hold, and picked up by another party.

Privacy Release: Allows a MADN with Single Call Arrangement (MADN SCA) to
establish a conference call among a number ofMADN lines andP!J!l~J~~"O

~r.1 \fIGt,}"t';;'!5Il'"n'tThc)'/lOrJ)
(I) Not available to BRI Stations.

Issued:

•

•

•
By PRISCILLA HILL-ARDOIN. President-Missouri

Southwestern Bell Telephone Company
St. Louis, Missouri

MAR 19 1999

.,:.•....
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45.1.2 Feature Array (Continued) ;:''' "~·<-/5_. DEC 2 3 1997

~y~!iComlnlSS10n
C. Digital Multiplex System (DMS) Optional ~ltb\\.G$~~, . MISSOURI

Public Service Comrr.i~sior

45.1 General (Continued)•
(AT)

•
Business Set Interface (1) (Continued)

Basic Business Set Interface Package (Continued)

Held Calls: Allows a business set user to hold an established call on any directory number
on the business set. The user may then originate or receive another call on any other idle
directory number.

•
Intercom: AllolYs a customer to directly terminate on a predesignated set by depressing
the intercom key. I

Key Short Hunt: Provides the capability for incoming calls to hunt over a set of directory
number appearances on a business set in search of an idle directory number to terminate
on. The directory numbers hunted over can be either standard directory numbers or
Multiple Appearance Directory Numbers (MADNs).

Listed on Hold: Allows a business set user to place a called party on hold and listen
through the speaker.

Make Set Busy; Allows directory number appearances on a business set to be made bUsy
to incoming calls.

•
Multiple Appearance Directory Number (MADN); A directory number that is assigned to
more than one business set is called a Multiple Appearance Directory Number (MADN).
The business sets that are assigned this directory number are known as a MADN group.

Multiple Appearance Directory Number (MADN) and Conference Interaction: Allows the
following types of conference calls to interact with MADN Hold: Three-way Calling,
Station Controlled Conference, Preset Conference, and Meet-Me Conference. This feature
also allows a conference call to be either answered or established by one party, placed on
hold, and picked up by another party.

Privacy Release: Allows a MADN with Single Call Arrangement (MADN SCA) fE nL ~!k2J
establish a conference call among a number of MADN lines and an external party.

FEB 2 fj 1998
(l) Not available to BRI Stations.

•
(AT).' Issued: DEC 231997 Effective:

MISSOURI

FEB
Public ServIce Comffll$siol~

261998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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(MT) 
(RT) 
 

45.1 GENERAL (Continued) 
 

45.1.2 Feature Array (Continued) 
 

C. Digital Multiplex System (DMS) Optional Features - (Continued) 
 

- Business Set Interface (1)(3) (Continued) 
 

Basic Business Set Interface Package (Continued) 
 

Business Set Interface Optional Feature 
 
Individual Business Line:  Allows the business set user the appearance of a Basic Local 
Access line as one of the directory numbers on the set. 
 
Direct Station Selection/Busy Lamp Field:  Provides the following two functions on one 
feature key:  Direct Station Select provides direct dialing to a monitored directory number 
and Busy Lamp Field allows the user to monitor station status of a directory number 
through the use of the business set lamp status. 

 
- Call Park  (1)(2) 
 

Allows a station user to park (hold) a call against its own directory number.  The parked 
call can be retrieved from any station by dialing the feature access code and directory 
number. 

 
- Last Number Redial 
 

Enables a subscriber to redial the last called number by pressing a single key rather than 
dialing the entire number. 

 
- Meet-Me Conference (1) 
 

Allows conferees to hold a conference on a six-port conference bridge by dialing a 
directory number at a specific time. 

 
(1) Not available to BRI Stations. 
(2) Available only to existing customers who have feature.  Refer to Optional Features, Call Park, for 

new customers. 
(3) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of 

the Digital Link Services Tariff. 
 Issued:  October 24, 2003 Effective:  November 24, 2003 

 
By CINDY BRINKLEY, President-SBC Missouri 

Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 
St. Louis, Missouri 

CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.•

C. Digital Multiplex System (OMS) Optional Features-(Continued)

- Business Set Interface-(Continued)

Basic Business Set Interface Package-(Continued)

Held Calls: Allows a business set user to hold an established callan
any directory number on the business set. The user may then originate or
receive another calIon any other idle directory number.

Intercom: Allows a customer to directly terminate on a predesignated set
by depressing the intercom key.

•
Key Short Hunt: Provides the capability for incoming calls to hunt over
a set of directory number appearances on a business set in search of. an
idle directory number to terminate on. The directory numbers hunted' over
can be either standard directory numbers or Multiple Appearance Directory
Numbers (MADNs) .

Listed on Hold: Allows a business set user to place a called party on
hold and listen through the speaker.

Hake Set Busy: Allows directory number appearances on a business set to
be made busy to incoming calls.

Multiple Appearance Directory Number (HADN): A directory number that is
assigned to more than one business set is called a Multiple Appearance
Directory Number (MADN). The business sets that are assigned this
directory number are known as a MADN group.

'.

•

Multiple Appearance Directory Number (MADN) and Conference Interaction:
Allows the following types of conference calls to interact with MADN
Hold: Three-way Calling, Station Controlled Conference, Preset
Conference, and Meet-Me Conference. This feature also allows a
conference call to be either answered or established by one party, placed
on hold, and picked up by another party.

Privacy Release: All~NU:ildd:tlthSingle Call Arrangement (MADN SCA)
to establish a conference call among a number of MADN lines and an
external party.

=:-:rc------or7lO1iBf!i/~ki5~'~~~1~ ElLELl
Issued: JUL 19 93 PUbllcSJ!f.\lI~COmrnission Effective:~

19 MIS50URI AUG 2 3 19
By A. D. ROBERTSON, Assistant Vice President-External Affair4

Southwestern Bell Telephone Company
St. Louis, Missouri MO. PUBLIC SERVICE COMM.
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PLEXAR®-II SERVICE

45.1.2 Feature Array (Continued)

c. Digital Multiplex System (DMS) Optional Features - (contin~NCEllE.O

45.1 General (Continued)

No supplement to this
tariff will be issued.
except for the purpose
of canceling this tariff.

•
•

Business Set Interface (I )(2) (Continued)(AT)

•
fo,UG 06'~

Basic Business Set Interface Package (Continued) ByW~mmisSion
publiC SeNlce IIRl

Ring Again: With Ring Again, the user can have tliebusinessMl~lt'or a busy directory
number and be notified when the called station becomes free.

Speed Calling (Personal): Allows a business set user to have their own one-digit and/or
two-digit speed call list. The user assigns and changes numbers against these lists and they
cannot be allowed access by other stations.

•
Business Set Display Feature Package

Call Forward/Automatic Dial Display: Displays the previously stored number when
programming Call Forwarding or Automatic Dialing on a business set with a display.

Display Called Number: Provides the user of a business set equipped with visual feedback
concerning the called number during the origination, termination and programming, and
feature activation operations.

Display Calling Number-Closed User Group Only: Provides the business set user
receiving an incoming call with visual feedback concerning the calling number.

•
Enhanced Business Set Reason Display: For business set users with Display, this feature
enhances Call Forward Reason Display to provide information on redirected calls. This
allows the user to appropriately answer calls that are being redirected by features such as
Call Forwarding.

Query Time Key: Provides the current time and date on a business set LCD display when
the Query Time and Date Key is depressed.

(1) Not available to BRI Stations. Ml~g~~\.lMf~~on
(2) Not available on stations associated with Integrated Pathway Se~.?e'itfound in Section 18 of the

Digital Link Services Tariff. filED APR 0 ~ 1q99•(AT)
(AT)

• Issued: FEB 2 4 1999 Effective:

By PRISCILLA HILL-ARDOIN. President-Missouri IWR 06 1999
Southwestern Bell Telephone Company

St. Louis, Missouri



•
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45.1 General (Continued)

45.1.2 Feature Array (Continued)

C. Digital Multiplex System (DMS) Optional Features· (Continued)

General Exchange Tariff
Section 45

Ist Revised Sheet 25
Replacing Original Sheet 25

DEC 231997

MISSOURI ..
f0AN~l"l~6nfl1mleS,or

Business Set Interface (l) (Continued)

Basic Business Set Interface Package (Continued)

(AT)

•

•

•

APR 0G1999
By~1J;~ .

Public Service CommIssIon
Ring Again: \Vith Ring Again, the liStl can have the business set monitcM1SSqUWctory
number and be notified when the called station becomes free.

Speed Calling (Personal): Allows a business sc,t user to have their own one-digit and/or
two-digit speed call lis\. The user assigns and changes numbers against these lists and they
cannot be allowed access by other stations.

Business Set Display Feature Package

Call Forward/Automatic Dial Display: Displays the previously stored number when
programming Call Forwarding or Automatic Dialing on a business set with a display.

Display Called Number: Provides the user of a business set equipped with visual feedback
concerning the called number during the origination, termination and programming, and
feature activation operations.

Display Calling Number·Closed User Group Only: Provides the business set user
receiving an incoming call with visual feedback concerning the calling number.

Enhanced Business Set Reason Display: For business set users with Display, this feature
enhances Call Forward Reason Display to provide information on redirected calls. This
allows the user to appropriately answer calls that are being redirected by features such as
Call Forwarding.

Query Time Key: Provides the current time and date on a business set LCD display when
the Query Time and Date Key is depressed.

(I) Not available to BRI Stations.

•
(AT)• Issued: DEC 231997 Effective:

FEB 26 1998

. MI~SOURI
PUblic S"'Ollce CommissiOlI

FEB 261998

By PRISCILLA HILL·ARDOIN, President-Missouri
Southwestern Bell Telephone Company

51. Louis, Missouri
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45.1.2 Feature Array

45.1 GENERAL-(Continued)

No s1\pplement to this
tariff will be issued
except for the purpose
of canceling this tariff.•

C. Digital Multiplex System (OMS) Optional Features-(Continued)

- Business Set Interface-(Continued)

Basic Business Set Interface Package-(Continued)

Ring Again: Vith Ring Again, the user can have the business set monitor
a busy directory number and be notified when the called station becomes
free.

•

Speed Calling (Personal): Allows a business set user to have their own
one-digit and/or two-digit speed call list. The user assigns and changes
numbers against these lists and they cannot be allowed access by other
stations.

Business Set Display Feature Package

Call Forward/Automatic Dial Display: Displays the previously stored
number when programming Call Forwarding or Automatic Dialing on a
business set with a display.

Display Called Number: Provides the user of a business set equipped with
visual feedback concerning the called number during the origination,
termination and programming, and feature activation operations.

Display Calling Number-Closed User Group Only: Provides the business set
user receiving an incoming call with visual feedback concerning the
calling number.

Enhanced Business Set Reason Display: For business set users with
Display, this feature enhances Call Forward Reason Display to provide
information on redirected calls. This allows the user to appropriately
answer calls that are being redirected by features such as Call
Forwarding.

Query Time Key: Prov~~~I~rent time and date on a business set LCD
display when the Ouery't'l'me lM'<!"'rJate Key is depressed. FILED

AUG 231993

Effective:· •
JUl 1 9 1993 AUG 2 3 1993
By A. D. ROBERTSON, Assistant Vice 'President-External Affairs

Southwestern Bell Telephone Company
St. Louis, Missouri

Issued:•
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(MT) 
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45.1 GENERAL (Continued) 
 

45.1.2 Feature Array (Continued) 
 

C. Digital Multiplex System (DMS) Optional Features - (Continued) 
 

- Business Set Interface (1)(3) (Continued) 
 

Basic Business Set Interface Package (Continued) 
 

Business Set Interface Optional Feature 
 
Individual Business Line:  Allows the business set user the appearance of a Basic Local 
Access line as one of the directory numbers on the set. 
 
Direct Station Selection/Busy Lamp Field:  Provides the following two functions on one 
feature key:  Direct Station Select provides direct dialing to a monitored directory number 
and Busy Lamp Field allows the user to monitor station status of a directory number 
through the use of the business set lamp status. 

 
- Call Park  (1)(2) 
 

Allows a station user to park (hold) a call against its own directory number.  The parked 
call can be retrieved from any station by dialing the feature access code and directory 
number. 

 
- Last Number Redial 
 

Enables a subscriber to redial the last called number by pressing a single key rather than 
dialing the entire number. 

 
- Meet-Me Conference (1) 
 

Allows conferees to hold a conference on a six-port conference bridge by dialing a 
directory number at a specific time. 

 
(1) Not available to BRI Stations. 
(2) Available only to existing customers who have feature.  Refer to Optional Features, Call Park, for 

new customers. 
(3) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of 

the Digital Link Services Tariff. 
 Issued:  October 24, 2003 Effective:  November 24, 2003 

 
By CINDY BRINKLEY, President-SBC Missouri 

Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 
St. Louis, Missouri 

CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380
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Business Set Interface (1)(3) (Continued)

•
No supplement to this
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of canceling this tariff.

P.S.C. Mo.-No. 35

PLEXAR®-II SERVICE

General Exchange Tariff
Section 45

4th Revised Sheet 26
Replacing 3rd Revised Sheet 26

•

Basic Business Set Interface Package (Continued)

Business Set Interface Optional Feature

Individual Business Line: Allows the business set user the appearance of a Basic Local Access line
as one of the directory numbers on the set.

Direct Station SelectionlBusy Lamp Field: Provides the following two functions on one feature
key: Direct Station Select provides direct dialing to a monitored directory number and Busy Lamp
Field allows the user to monitor station status ofa directory number through the use of the business
set lamp status.

Call Park (1 )(2)

Allows a station user to park (hold) a call against its own directory number. The parked call can be
retrieved from any station by dialing the feature access code and directory number.

Last Number Redial

Enables a subscriber to redial the last called number by pressing a single key rather than dialing the
entire number.

Meet-Me Conference (1)

Allows conferees to hold a conference on a six-port conference bridge by dialing a directory
number at a specific time.

Visual Message Waiting Indication (1)(3)

(AT) This feature is for use with customer equipment tht requires a voltage signal to activate the
(AT) message waiting light..

(AT) (I) Not available to BRI Stations. For the message waiting indication feature available to BRI Stations
(AT) (see Visual Message Waiting Indication in Section 45.1.2,B. of this tariff.)

(2) Available only to existing customers who have feature. Refer to Optional Features, Call Park, for new
customers.

(3) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of the
Digital Link Services Tariff.

• Issued: FEBRUARY 18,2000 Effective: MARCH 19,2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
S€l~~M~t:50!"l

FUD MAR 19 2000
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45.1.2 Feature Array (Continued)

C. Digital Multiplex System (DMS) Optional Features - (Continued)

Business Set Interface (l)(3) (Continued)

Basic Business Set Interface Package (Continued)

Business Set Interface Optional Feature

RECEIVE!.)

JUl,. -71999

•
c
w
::l
w
c..>
z
(3

Individual Business Line: Allows the business set user the appearance of a Basic Local
Access lin""as one of the directory numbers on the set.

Direct Station SelectionIBusy Lamp Field: Provides the following two functions on one
feature key: Direct Station Select provides direct dialing to a monitored directory number
and Busy Lamp Field allows the user to monitor station status of a directory number
through the use of the business set lamp status.

Call Park (I )(2)

Allows a station user to park (hold) a call against its own directory number. The parked
call can be retrieved from any station by dialing the feature access code and directory
number.

Last Number Redial

Enables a subscriber to redial the last called number by pressing a single key rather than
dialing the entire number.

Meet-Me Conference (I)

Allows conferees to hold a conference on a six-port conference bridge by dialing a
directory number at a specific time.

Visual Message Waiting Indication (I )(3)

Provides a visual indication on a station set to alert the sUbscri,5ltffit~gejb'1~

(1) Not available to BRI Stations.
(2) Available only to existing customers who have feature. Refer to Optional Features, Call Park, for

new customers.
(CT) (3) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of

the Digital Link Services Tariff.

• Issued: JULY 7,1999 Effective

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

AUGUST 6, 1999
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PLEXAR®-TI SERVICE

General Exchange Tariff
Section 45

2nd Revised Sheet 26
Replacing I st Revised Sheet 26

45.1 GENERAL (Continued)

45.1.2 Feature Array (Continued)

Business Set Interface (1)(3) (Continued)

RtG'~ pED 22 '1IJm~
C. Digital Multiplex System (DMS) Optional Features - (Continued)

CANCELLED
(AT)

•
Business Set Interface Optional Feature

Basic Business Set Interface Package (Continued)

•
AUG 0(11999

~
i:ld<OBy . .

Public ervice CommiSSion
MISSOURI

Individual Business Line: Allows the business set user the appearance of a Basic Local
Access line as one of the directory numbers on the set.

•

Direct Station SelectionlBusy Lamp Field: Provides the following two functions on one
feature key: Direct Station Select provides direct dialing to a monitored directory number
and Busy Lamp Field allows the user to' monitor station status ofa directory number
through the use of the business set lamp status.

Call Park (I )(2)

Allows a station User to park (hold) a call against its own directory number. The parked
call can be retrieved from any station by dialing the feature access code and directory
number.

Last Number Redial

Enables a subscriber to redial the last called number by pressing a single key rather than
dialing the entire number.

•
Meet-Me Conference (I)

Allows conferees to hold a conference on a six-port conference bridge by dialing a
directory number at a specific time.

(AT) Visual Message Waiting Indication (1)(3)

•
(AT)

.(AT)

Provides a visual indication on a station set to alert the subscriber that message is waiting.

(1) Not available to BRI Stations.
(2) Available only to existing customers who have feature. Refer to Opti~I&~I]WClailJl'lfk!0r

new customers. SQlNlil:lF5G@mrfifsI':lIOn
(3) Not available on stations associated with Integrated Pathway Service. as found in Section 18 of the

Digital Link Services Tariff. Flhrn APR 9 ~ 1999
Issued: FEB 2 41999 Effective__

By PRISCILLA HILL-ARDOIN. President-Missouri APR 06 1999
Southwestern Bell Telephone Company

St. Louis, Missouri
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Basic Business Set Interface Package (Continued)

PLEXAR@-II SERVICE

DEC 231997
C. Digital Multiplex System (DMS) Optional Features - (continue~i~ x.U. MISSOURI . .

- Business Set Interface (1) (Continued) CI\~C ~UbhCSeiVlr.p r.nmI"1IP'310'

l\.\lR a\\ :~10 .
~ if \SS\On

Business Set Interface Optional Feature 9j~t'I\ceC()~(\\
o ~\\CS~\SSOU

Individual Business Line: Allows the business ~e¥user the appearance of a Basic Local
Access line as one of the directory numbers on the set.

45.1.2 Feature Array (Continued)

45.1 GENERAL (Continued)

(AT)

•

•

(AT)

I
(AT)

eAT)

Direct Station Selection/Busy Lamp Field: Provides the following two functions on one
feature key: Direct Station Select provides direct dialing to a monitored directory number
and Busy Lamp Field allows the user to monitor station status of a directory number
through the use of the business set lamp status.

Call Park (I )(2)

Allows a station user to park (hold) a call against its Own directory number. The parked
call can be retrieved from any station by dialing the feature access code and directory
number.

(AT)

I
(AT)

Last Number Redial

Enables a subscriber to redial the last called number by pressing a single key rather than
dialing the entire number.

4fT) Meet-Me Conference (l)

Allows conferees to hold a conference on a six-port conference bridge by dialing a
directory number at a specific time.

Provides a visual indication on a station set to alert the subscriber that message is waiting.

Visual Message Waiting Indication (I)

Effective:

~n~ ~~
Refer to Optional Features, Call ParR, ror-S Ih:J

EFR 26 1990

FEB 2 6.199911~SOURI
Pubhc Service Commission

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

DEC 231997Issued:

(I) Not available to BRI Stations.
(2) Available only to existing customers who have feature.

new customers.

(AT)

(J)
~AT)

I
(AT)•
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PLEXARR-II

45.1 GENERAL-(Continued)

45.1.2 Feature Array

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.•

C. Digital Multiplex System (DMS) Optional Features-(Continued)

- Business Set Interface-(Continued)

Basic Business Set Interface Package-(Continued)

Business Set Interface Optional Feature

Individual Business Line: Allows the business set user the appearance of
a Basic Local Access line as one of the directory numbers on the set.

- Call Park

•
Allows a station user to park (hold) a call against its own directory
number. The parked call can be retrieved from any station by dialing the
feature access code and directory number •

- Meet-Me Conference

Allows conferees to hold a conference on a six-port conference bridge by
dialing a directory number at a specific time.

CANCELLED

FILED
AUG 231993

MO PURl Ie SERVICE COM&l.

maBy· . Po
Public Service CommisSIon

MISSOURI
- ,'.-

JUL 191B9a ~JGc;~v~~1 L 1 'In
By A. D. ROBERTSON, Assistant Vice President-External Affairs

Southwestern Bell Telephone Company
St. Louis, Missouri

Issued:•
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PLEXAR®-II SERVICE 
TA SOP 

 
 
 
 
 
 
 
 
(CP) 
 
(CP) 
(RT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(RT) 
 
 
 
 
 
 
 
 
 
 
 
 

45.1 GENERAL (Continued) 
 

45.1.2 Feature Array (Continued) 
 

C. Digital Multiplex System (DMS) Optional Features - (Continued) 
 

- Simultaneous Ring One Number (1) 
 

Causes one additional telephone number of the customer to ring simultaneously whenever 
the Plexar station number is dialed.  The customer’s Plexar station and the Simultaneous 
Ring One Number telephone number must be served from the same central office switch. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Simultaneous Ring One Number is only available where equipment, features and facilities 
are available.  Other restrictions and limitations may apply. 

 
 
 
 
 
 
 
(1) Not available to BRI Stations. 
 

 Issued:  June 6, 2004 Effective:  July 5, 2004 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
 Filed

Missouri Public
Service Commission

Filed
Missouri Public

Service Commission

CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380
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August 5, 2004



• No Supplement to this
tariff will be issued
except for the purpose
ofcanceling this tariff.

45.1 GENERAL (Continued)

45.1.2 Feature Array (Continued)

P.S.C. Mo.- No. 35
General Exchange Tariff

Section 45
Original Sheet 26.01

Missouri Public

REC'O OCT 24 2003

•

(AT)

(AT)

C. Digital Multiplex System (DMS) Optional Features - (Continued) Service Cornmission

Simultaneous Ring One Number (1)

Extends the reach of a customer's Plexar-II station number, by causing additional
telephone device to ring simultaneously whenever the Plexar-II station number is dialed.
Once the cal! is answered on either of the telephone devices, ringing on the other device
will be terminated, and the originating caller will be connected directly to the device which
answered the call. The other device will be freed up to initiate or receive new calls,
without interfering with the original call.

If the Simultaneous Ring One Number customer answers an incoming call on a device
other than the Plexar-II station corresponding with the telephone number that was actually
dialed, the customer's Plexar-II telephone bill will be charged usage charges, as if a call
was placed from the Plexar-II station to the device on which the call was answered. This
usage will be billed by the customer's existing carrier for the type of call in question and
will be billed according to the billing arrangement the customer has with that carrier. The
simultaneously rung number can be any valid, non zero-plus telephone number (for
example, another Plexar-II station, residential telephone line, or cellular phone number).

If the Simultaneous Ring One Number customer does not answer a call on either of the
simultaneously rung devices, and either of the simultaneously rung telephone numbers has
an associated answering device or voicemail, the first entity to answer the call will receive
the message.

To change the telephone number of the device being simultaneously rung or to turn off
Simultaneous Ring One Number, the customer must place a service order.

Simultaneous Ring One Number is only available where equipment, features and facilities
are available. Other restrictions and limitations may apply.

CANCELLED

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri Mia~Oul'l ~u'f)ll~ .

St. Louis, Missouri SetvieEl gelt1tftleelel"l•
(AT) (1) Not available to BRI Stations.

Issued: October 24, 2003 November 24, 2003
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(MT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
 
 
(AT) 
 

45.1 GENERAL (Continued) 
 

45.1.2 Feature Array (Continued) 
 

C. Digital Multiplex System (DMS) Optional Features - (Continued) 
 

- Visual Message Waiting Indication (1)(2) 
 
This feature is for use with customer equipment that requires a voltage signal to activate the 
message waiting light. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Not available to BRI Stations.  For the message waiting indication feature available to BRI 

Stations (see Visual Message Waiting Indication in Section 45.1.2,B. of this tariff.) 
(2) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of 

the Digital Link Services Tariff. 
 

 Issued:  October 24, 2003 Effective:  November 24, 2003 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



 

P.S.C. Mo. - No. 35 
GENERAL EXCHANGE TARIFF 

 Section 45
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Company d/b/a AT&T Missouri Replacing 6th Revised Sheet 27

PLEXAR®-II SERVICE 

 

 
45.2 RULES AND REGULATIONS 
 

45.2.1 Plexar-II Service will be provided subject to the availability of the necessary switching equipment 
and outside plant facilities.  The provisioning of standard and optional features is limited to the 
capabilities of the serving central office. 

 
45.2.2 The following terms used in this section shall mean: 

 
Plexar-II Basic Station:  Consists of two rate elements, the appropriate basic station rate and 
basic station line facility rate(1).  The combined rate elements comprise all facilities, including 
intercommunication, outside plant facilities and standard features from the Plexar-II dial 
switching equipment located on the Company premises. 
 
Off-Premises Station:  Consists of two rate elements, the appropriate station rate and applicable 
private line charges. 
 
Plexar-II BRI Station(2):  Consists of the appropriate station rate elements and station line 
facility rate.  This can be a combination of B and D channels with a maximum of 2 B-channels 
and 1 D-channel per BRI station.  B-channels can be used for either Circuit Switched Voice 
(CSV) or Circuit Switched Data (CSD). 
 
 
ISDN Serving Area:  A Company Exchange with one or more ISDN-equipped central offices, 
plus all other Company exchanges and/or zones included in that ISDN-equipped central office’s 
non-optional local calling area as defined in the Local Exchange Tariff. 
 
Link Extension:  Provides the additional interoffice facility and central office hardware required to 
provide Plexar BRI Service for customers that are not located within the ISDN Serving Area but 
are within the same LATA. 

 
 
 
 
 
 
 
 
 
 
 
(1) Station line facility rates specified in this tariff are not applicable to stations associated with Access 

Advantage Plus Service as found in Section 18 of the Digital Link Services Tariff. 
(2) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of 

the Digital Link Services Tariff. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(CT) 
(CT) 
(RT) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(RT) 
 

(RT) 
 

Issued:  November 26, 2007 Effective:  December 26, 2007
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 
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CANCELLED  
May 1, 2014  
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GENERAL EXCHANGE TARIFF 

 Section 45
Southwestern Bell Telephone, L.P. 6th Revised Sheet 27
d/b/a AT&T Missouri Replacing 5th Revised Sheet 27

PLEXAR®-II SERVICE 

 

 
45.2 RULES AND REGULATIONS 
 

45.2.1 Plexar-II Service will be provided subject to the availability of the necessary switching equipment 
and outside plant facilities.  The provisioning of standard and optional features is limited to the 
capabilities of the serving central office. 

 
45.2.2 The following terms used in this section shall mean: 

 
Plexar-II Basic Station:  Consists of two rate elements, the appropriate basic station rate and 
basic station line facility rate(1).  The combined rate elements comprise all facilities, including 
intercommunication, outside plant facilities and standard features from the Plexar-II dial 
switching equipment located on the Company premises. 
 
Off-Premises Station:  Consists of two rate elements, the appropriate station rate and applicable 
private line charges. 
 
Plexar-II BRI Station(2):  Consists of the appropriate station rate elements and station line 
facility rate.  This can be a combination of B and D channels with a maximum of 2 B-channels 
and 1 D-channel per BRI station.  B-channels can be used for either Circuit Switched Voice 
(CSV), Circuit Switched Data (CSD), or Packet Switched Data(3).  D-channels can be used for 
Packet Switched Data only(3). 
 
ISDN Serving Area:  A Company Exchange with one or more ISDN-equipped central offices, 
plus all other Company exchanges and/or zones included in that ISDN-equipped central office’s 
non-optional local calling area as defined in the Local Exchange Tariff. 
 
Link Extension:  Provides the additional interoffice facility and central office hardware required to 
provide Plexar BRI Service for customers that are not located within the ISDN Serving Area but 
are within the same LATA. 

 
 
 
 
 
 
 
 
 
 
(1) Station line facility rates specified in this tariff are not applicable to stations associated with Access 

Advantage Plus Service as found in Section 18 of the Digital Link Services Tariff. 
(2) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of 

the Digital Link Services Tariff. 
(3) ISDN BRI Packet Switching is obsolete and only available to existing installations at existing locations 

for existing customers.  This service will be withdrawn on December 15, 2007. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(CT) 
 

Issued:  November 15, 2006 Effective:  December 15, 2006
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

CANCELLED 
December 26, 2007 

Missouri Public 
Service Commission
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PLEXAR®-II SERVICE 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(CT) 
 

45.2 RULES AND REGULATIONS 
 

45.2.1 Plexar-II Service will be provided subject to the availability of the necessary switching 
equipment and outside plant facilities.  The provisioning of standard and optional features is 
limited to the capabilities of the serving central office. 

 
45.2.2 The following terms used in this section shall mean: 

 
Plexar-II Basic Station:  Consists of two rate elements, the appropriate basic station rate and 
basic station line facility rate(1).  The combined rate elements comprise all facilities, including 
intercommunication, outside plant facilities and standard features from the Plexar-II dial 
switching equipment located on the Company premises. 
 
Off-Premises Station:  Consists of two rate elements, the appropriate station rate and 
applicable private line charges. 
 
Plexar-II BRI Station(2):  Consists of the appropriate station rate elements and station line 
facility rate.  This can be a combination of B and D channels with a maximum of 2-B channels 
and 1 D-channel per BRI station.  B-channels can be used for either Circuit Switched Voice 
(CSV), Circuit Switched Data (CSD), or Packet Switched Data(3).  D-channels can be used for 
Packet Switched Data only(3). 
 
ISDN Serving Area:  A Company Exchange with one or more ISDN-equipped central offices, 
plus all other Company exchanges and/or zones included in that ISDN-equipped central 
office’s non-optional local calling area as defined in the Local Exchange Tariff. 
 
Link Extension:  Provides the additional interoffice facility and central office hardware 
required to provide Plexar BRI Service for customers that are not located within the ISDN 
Serving Area but are within the same LATA. 
 
 
 

 
 
(1) Station line facility rates specified in this tariff are not applicable to stations associated with 

Access Advantage Plus Service as found in Section 18 of the Digital Link Services Tariff. 
(2) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of 

the Digital Link Services Tariff. 
(3) ISDN BRI Packet Switching is obsolete and only available to existing installations at existing 

locations for existing customers.  This service will be withdrawn on December 15, 2006. 
 

 Issued:  May 2, 2006 Effective:  June 1, 2006 
 

By CINDY BRINKLEY, President-Missouri 
Southwestern Bell Telephone, L.P., d/b/a AT&T Missouri 

St. Louis, Missouri 

December 15, 2006



 

 P.S.C. Mo.- No. 35 
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tariff will be issued Section 45 
except for the purpose  4th Revised Sheet 27 
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PLEXAR®-II SERVICE 
 

 
 
 
 
 
 
 
 
 
 
 
(CT) 
 
 
 
 
 
 
(CT) 
(AT) 
(AT) 
 
(CT) 
(CT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
(AT) 

45.2 RULES AND REGULATIONS 
 

45.2.1 Plexar-II Service will be provided subject to the availability of the necessary switching 
equipment and outside plant facilities.  The provisioning of standard and optional features is 
limited to the capabilities of the serving central office. 

 
45.2.2 The following terms used in this section shall mean: 

 
Plexar-II Basic Station:  Consists of two rate elements, the appropriate basic station rate and 
basic station line facility rate(1).  The combined rate elements comprise all facilities, including 
intercommunication, outside plant facilities and standard features from the Plexar-II dial 
switching equipment located on the Company premises. 
 
Off-Premises Station:  Consists of two rate elements, the appropriate station rate and 
applicable private line charges. 
 
Plexar-II BRI Station(2):  Consists of the appropriate station rate elements and station line 
facility rate.  This can be a combination of B and D channels with a maximum of 2-B channels 
and 1 D-channel per BRI station.  B-channels can be used for either Circuit Switched Voice 
(CSV), Circuit Switched Data (CSD), or Packet Switched Data(3).  D-channels can be used for 
Packet Switched Data only(3). 
 
ISDN Serving Area:  A Company Exchange with one or more ISDN-equipped central offices, 
plus all other Company exchanges and/or zones included in that ISDN-equipped central 
office’s non-optional local calling area as defined in the Local Exchange Tariff. 
 
Link Extension:  Provides the additional interoffice facility and central office hardware 
required to provide Plexar BRI Service for customers that are not located within the ISDN 
Serving Area but are within the same LATA. 
 
 
 

 
 
(1) Station line facility rates specified in this tariff are not applicable to stations associated with 

Access Advantage Plus Service as found in Section 18 of the Digital Link Services Tariff. 
(2) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of 

the Digital Link Services Tariff. 
(3) ISDN BRI Packet Switching is obsolete and only available to existing installations at existing 

locations for existing customers.  This service will be withdrawn on June 1, 2006. 
 

 Issued:  September 16, 2005 Effective:  October 16, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 

June 1, 2006



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 3rd Revised Sheet 27
of canceling this tariff. Replacing 2nd Revised Sheet 27

PLEXAR�-II SERVICE

45.2 RULES AND REGULATIONS

45.2.1 Plexar-II Service will be provided subject to the availability of the necessary switching
equipment and outside plant facilities.  The provisioning of standard and optional features is
limited to the capabilities of the serving central office.

45.2.2 The following terms used in this section shall mean:

Plexar-II Basic Station:  Consists of two rate elements, the appropriate basic station rate and
basic station line facility rate(1).  The combined rate elements comprise all facilities,
including intercommunication, outside plant facilities and standard features from the Plexar-II
dial switching equipment located on the Telephone Company premises.

Off-Premises Station:  Consists of two rate elements, the appropriate station rate and
applicable private line charges.

Plexar-II BRI Station(2):  Consists of the appropriate station rate elements and station line
facility rate.  This can be a combination of B and D channels with a maximum of 2-B
channels and 1 D-channel per BRI station.  B-channel can be used for either circuit switched
voice (CSV), circuit switched data (CSD), or packet switched data.  D-channels can be used
for packet switched data only.

ISDN Serving Area:  A SWBT Exchange with one or more ISDN-equipped central offices,
plus all other SWBT exchanges and/or zones included in that ISDN-equipped central office’s
non-optional local calling area as defined in the Local Exchange Tariff.

Link Extension:  Provides the additional interoffice facility and central office hardware
required to provide Plexar BRI Service for customers that are not located within the ISDN
Serving Area but are within the same LATA.

(CT) (1) Station line facility rates specified in this tariff are not applicable to stations associated with Access
(CT) Advantage Plus Service as found in Section 18 of the Digital Link Services Tariff.
(CT) (2) Not available on stations associated with Access Advantage Plus Service as found in Section 18 of

the Digital Link Services Tariff.
____________________________________________________________________________________

Issued:  July 7, 1999 Effective:  August 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

schwam

schwam
October 16, 2005
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(AT)

•
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45.2 RULES AND REGULATIONS

45.2.1 Plexar-II Service will be provided subject to the availability of the necessary switching
equipment and outside plant facilities. The provisioning of standard and optional features is
limited to the capabilities of the serving central office.

45.2.2 The following tenns used in this section shall mean:

Plexar-Il Basic Station: Consists of two rate elements, the appropriate basic station rate and
basic station line facility rate( I). The combined rate elements comprise all facilities, including
intercommunication, outside plant facilities and standard features from the Plexar-II dial
switching equipment located on the Telephone Company premises.

Off-Premises Station: Consists of two rate elements, the appropriate station rate and
applicable private line charges.

Plexar-II BRI Station(2): Consists of the appropriate station rate elements and station line
facility rate. This can be a combination ofB and D channels with a maximum of 2-B channels
and I D-ehannel per BRI station. B-channel can be used for either circuit switched voice
(CSV), circuit switched data (CSD), or packet switched data. D-ehannels can be used for
packet switched data only.

ISDN Serving Area: A SWBT Exchange with one or more ISDN-equipped central offices,
plus all other SWBT exchanges and/or zones included in that ISDN-equipped central office's
non-optional local calling area as defined in the Local Exchange Tariff.

Link Extension: Provides the additional interoffice facility and central office hardware
required to provide Plexar BRI Service for customers that are not located within the ISDN
Serving Area but are within the same LATA.

(I) Station line facility rates specified in this tariff are not applicable to stations associated with
Integrated Pathway Service as found in Section 18 of the Digital Link Services Tariff.

(2) Not available on stations associated with Integrated Pathway Service as found in Section 18 of the
Digital Link Services Tariff.

• Issued: FEB 2 41999 Effective

By PRISCILLA HILL-ARDOIN, President-Missouri APR 06 1999
Southwestern Bell Telephone Company

St.{)ouis,~ssouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

45.2 RULES AND REGULATIONS

P.S.c. Mo.-No. 35

PLEXAR"'-II SERVICE

General Exchange Tariff
Section 45

Ist Revised Sheet 27
Replacing Original Sheet 27

n~C~nn~D

DEC 23 1997

_T)
(AT)

(RT)

I
(RT)

(AT)

(AT)

45.2.1 Plexar-II Service will be provided subject to the availability of the necessary switlll1k:iSOURI
equipment and outside plant facilities. The provisioning of standard an!bffil!~e~'Chmmi~SiOf'
limited to the capabilities of the serving central office.

45.2.2 The following terms used in this section shall mean:

Plexar-H Basic Station: Consists of two rate elements, the appropriate basic station rate and
basic station line facility rate. The combined rate elements comprise all facilities, including
intercommunication, outside plant facilities and standard features from the Plexar-II dial
switching equipment located on the Telephone Company premises. CANCELLED

APR 061999
B,;;¥[~/d1..

.'.,' "r. ~~rvice CommiSSion
Off-Premises Station: Consists of two rate elements, the appropriate statioit~"rW"MISSOURI
applicable private line charges.

Plexar-II BRI Station: Consists of the appropriate station rate elements and station line
facility rate. This can be a combination of Band D channels with a maximum of 2-B
channels and I D-channel per BRI station. B-channel can be used for either circuit switched
voice (CSV), circuit switched data (CSD), or packet switched data. D-channels can be used
for packet switched data only.

ISDN Serving Area: A SWBT Exchange with one or more ISDN-equipped central offices,
plus all other SWBT exchanges and/or zones included in that ISDN-equipped central office's
non-optional local calling area as defined in the Local Exchange Tariff.

Link Extension: Provides the additional interoffice facility and central office hardware
required to provide Plexar BRI Service for customers that are not located within the ISDN
Serving Area but are within the same LATA.

(MT)

~
(MT)

• Issued: DEC 23 1997 Effective:

FEB 26 1998

MISSOURI .
Dublic Service Commissloll

FEB 261998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

I St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

P.S.C. Mo.-No. 35

General Exchange Tariff
Section 45

RlECEIVEDoriginal Sheet 27

45.2 RULES AND REGULATIONS

45.2.1

PLEXARR-II SERVICEJUL 161993
MISSOURI

PublicService Commission
Plexar-II Service will be provided subject to the availability of
necessary switching equipment and outside plant facilities. The
provisioning of standard and optional features is limited to the
capabilities of the serving central office.

the

45.2.2 The following terms used in this section shall mean:

Plexar-II Basic Station: Consists of two rate elements, the appropriate
station rate and station line facility rate. The combined rate elements
comprise all faciliti~s, including intercommunication, outside plant
facilities and standard features from the Plexar-II dial switching
equipment located on the Telephone Company premises.

•
Plexar-II Non-Yorking Station: Consists of two rate elements, the
appropriate station rate and station line facility rate, and is used to
meet the minimum station line requirement.

Off-Premises Station: Consists of two rate elements, the appropriate
station rate and applicable private line charges. An Off-Premises
station is used: a) when a Plexar-II station is located in a serving
central office that does not meet the minimum 10 station line requirement
and b) to provide service to customers in multiple central offices when
the minimum station line requirement would ordinarily have been met.

45.2.3 A minimum charge for a Plexar-II service arrangement is applicable.

The minimum charge shall be the rates applicable to 10 Plexar-II stations
(Basic, Non-Yorking, or Off-Premises) in each serving central office and
their associated station line facility as set forth in Paragraph 45.4.3
and 45.4.4, following.

AUG 231993

Additionally, the maximum number of station lines that can be installed
with the initial installation of the customer's Plexar-II arrangement is
74 stations within each serving central office. However, during the
fixed rate period,subsequent installations of station lines that would
bring the total number of station lines beyond 74 within each serving
central office are allowed for the remainder of the fixed rate period.
The customer may then request a Plexar-Custom serving arrangement as set
forth in Paragraph 45'A';kl~~I~ngor continue with their Plexar-II
Service for the durati\,d\.,"I;~~tract. FILED

TIS:ssSlulEe;dd-':~iUi~--;m93-lfruI)\fc~~~~~~srcnE];~~~~=~=ii==:'£COMM.~ JUl 1 9 1993 1 !!JI
By A. D. Affairs

•



 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 45 
except for the purpose  1st Revised Sheet 27.01 
of canceling this tariff. Replacing Original Sheet 27.01 
  

PLEXAR®-II SERVICE 
 

(CT) 
 
(AT) 
(MT) 
(AT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
 
(MT) 
 
 
(MT) 
 

45.2 RULES AND REGULATIONS (cont’d) 
 

45.2.2 (cont’d) 
 

Out-WATS Termination:  Allows a station user access to Out-WATS services dedicated to a 
customer group by dialing an access code. 

 
Tie Trunk Terminations:  The following connections are available as outlined below: 

 
- Analog Facility:  An analog termination  used to connect tie trunks or dedicated channels to 

other telecommunications switching systems. 
 

- Digital Facility:  A digital 1.544 MBPS termination used to connect dedicated tie trunks to 
another telecommunications switching system.  The termination can accommodate 
twenty-four (24) DS0 channels, each dedicated to a specific service. 

 
- Digital Direct Termination:  A digital 1.544 MBPS termination used to connect dedicated 

tie trunks to another telecommunications switching system.  The termination can 
accommodate twenty-three (23) 64 kbps “B” channels for circuit switching and one 64 kbps 
“D” channel (23B+D) or, in cases of multiple Digital Direct terminations, twenty-four (24) 
64 kbps “B” channels where “D” channels can be shared. 

 
Optional Feature –  
 
Backup D-Channel: Provides backup for primary “D” channel under those 
circumstances where three or more Digital Direct Terminations share a single 
“D” channel.  A predetermined channel on another Digital Direct Termination would 
automatically take over call control and signaling functions. 

45.2.3 A Plexar-II service arrangement does not have a minimum or maximum station requirement.  
However, if a system exceeds 74 stations, the customer may request a Plexar-Custom serving 
arrangement as set forth in Paragraph 45.3.7, following, or continue with their Plexar-II 
Service for the duration of the contract. 

 
 
 
 
 
 
 
 

 Issued:  September 16, 2005 Effective:  October 17, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 

CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose Original Sheet 27.01
of canceling this tariff.

PLEXAR�-II SERVICE

45.2 RULES AND REGULATIONS (Continued)

(MT)(RT)(CT) 45.2.3 A Plexar-II service arrangement does not have a minimum or maximum station requirement.
However, if a system exceeds 74 stations, the customer may request a Plexar-Custom serving
arrangement as set forth in Paragraph 45.3.7, following, or continue with their Plexar-II

(MT)(RT)(CT) Service for the duration of the contract.

____________________________________________________________________________________

Issued:  December 23, 1997  Effective:  February 26, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

schwam

schwam
October 17, 2005
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Issued: October 8, 2008  Effective: November 7, 2008 
 By DAVID NICHOLS, President - Missouri 
 St. Louis, Missouri 
  
 

 
 

PLEXAR®-II SERVICE 
 
45.2 RULES AND REGULATIONS (Continued) 
 

 45.2.4 Plexar-II station line facilities are charged in mileage bands as measured in air miles from the            
station location to the serving central office.  The station line facility rates are applicable to all  

  Plexar-II Basic(2) or BRI stations, except Off-Premises stations.  The station line facility rate  
applies to all BRI stations and to the Plexar-II Basic stations in excess of the number of  

  Plexar-II access lines.  In no case shall the credit applied for station line facility rates exceed  
  the number of station line facility rates billed. 

 
 45.2.5 Plexar Mate  (Previously Customer Rearrangement Service (CRS) - Basic) allows customers 

to request changes as batch (overnight) or priority (same day).  Each customer is permitted 20 
batch and 3 priority changes per day (per central office served).  All normal and emergency 
central office functions have priority over customer-requested changes.  The Company is not  
responsible for customer change requests delayed by such central office functions. (1) 

 
Plexar Mate includes initial training at the time of Plexar Mate installation, one Plexar Mate  
Customer Administrator Guide (per central office served), and access for one simultaneous  
user per customer. 

 
The customer must obtain and maintain compatible Customer Premises Equipment (CPE)  
necessary for use with Plexar Mate. 

 
The customer assumes full responsibility for station information managed by Plexar Mate 
since the Company does not maintain station specific records once Plexar Mate changes  
have been made.  The Company does maintain a total count of the number of optional 
features purchased.  This count represents the maximum number which can be activated at 
any one time through Plexar Mate and will be used for billing purposes.  Activation or 
deactivation of optional features through Plexar Mate does not affect billing.  When the 
customer activates optional station features through Plexar Mate, the station feature 
nonrecurring charges are waived.  If the customer requests the Company to activate optional 
station features instead of utilizing Plexar Mate capability, applicable tariff charges for the 
activated feature will be applied. 

 
The Company reserves all rights to take the Plexar Mate computer down for maintenance of  
software updates as required.  Whenever possible, this will be done during weekend and off-
peak hours, and customers will be notified in advance. 

 
 
 
 
 
 
 
 
 
 
(1) Not available to BRI stations. 

 (2) Station line facility rates specified in this tariff are not applicable to stations associated with  
  Access Advantage Plus Service as found in Section 18 of the Digital Link Services Tariff. 
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(CT) 

(CT) 

(CT) 
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(CT) 
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Service Commision
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P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 4th Revised Sheet 28
of canceling this tariff. Replacing 3rd Revised Sheet 28

PLEXAR�-II SERVICE

45.2 RULES AND REGULATIONS (Continued)

45.2.4 Plexar-II station line facilities are charged in mileage bands as measured in air miles from the
station location to the serving central office.  The station line facility rates are applicable to all
Plexar-II Basic(2) or BRI stations, except Off-Premises stations.  The station line facility rate
applies to all BRI stations and to the Plexar-II Basic stations in excess of the number of
Plexar-II access lines.  In no case shall the credit applied for station line facility rates exceed
the number of station line facility rates billed.

45.2.5 Basic Customer Rearrangement Service (CRS) allows customers to request changes as batch
(overnight) or priority (same day).  Each customer is permitted 20 batch and 3 priority
changes per day (per central office served).  All normal and emergency central office
functions have priority over customer-requested changes.  The Telephone Company is not
responsible for customer change requests delayed by such central office functions. (1)

Basic CRS includes initial training at the time of CRS installation, one CRS Customer
Administrator Guide (per central office served), and access for one simultaneous user per
customer.

The customer must obtain and maintain compatible Customer Premises Equipment (CPE)
necessary for use with CRS.

The customer assumes full responsibility for station information managed by CRS since the
Telephone Company does not maintain station specific records once CRS changes have been
made.  The Telephone Company does maintain a total count of the number of optional
features purchased.  This count represents the maximum number which can be activated at
any one time through CRS and will be used for billing purposes.  Activation or deactivation of
optional features through CRS does not affect billing.  When the customer activates optional
station features through CRS, the station feature nonrecurring charges are waived.  If the
customer requests the Telephone Company to activate optional station features instead of
utilizing CRS capability, applicable tariff charges for the activated feature will be applied.

The Telephone Company reserves all rights to take the CRS computer down for maintenance
of software updates as required.  Whenever possible, this will be done during weekend and
off-peak hours, and customers will be notified in advance.

(1) Not available to BRI stations.
(2) Station line facility rates specified in this tariff are not applicable to stations associated with

(CT) Access Advantage Plus Service as found in Section 18 of the Digital Link Services Tariff.
____________________________________________________________________________________

Issued:  July 7, 1999 Effective:  August 6, 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 

November 7, 2008 
Missouri Public 

Service Commission



45.2.5 Basic Customer Rearrangement Service (CRS) allows customers to request changes as batch
(overnight) or priority (same day). Each customer is permitted 20 batch and 3 priority
changes per day (per central office served). All normal and emergency central office
functions have priority over customer-requested changes. The Telephone Company is not
responsible for customer change requests delayed by such central office functions. (I)

45.2.4 Plexar-II station line facilities are charged in mileage bands as measured in air miles from the
station location to the serving central office. The station line facility rates are applicable to all
Plexar-II Basic(2) or BRI stations, except Off-Premises stations. The station line facility rate
applies to all BRI stations and to the Plexar-I1 Basic stations in excess of the number of
Plexar-II access lines. In no case shall the credit applied for station line facility rates exceed
the number of station line facility rates billed.

45.2

General Exchange Tariff
Section 45

3rd Revised Sheet 28
Replacing 2nd Revised Sheet 28

MJoS\QJJ\II'S iP'ui;}lic
f1)(:)NI~D GOmmIQo!('"\!"'

P.S.C. Mo.-No. 35
No supplement to this Ce, tEO
tariff will be issued . C~ltt !~L
except for the purpose

of canceling this tariff. l\\JG \) () 199~

6'1 11\~~cmIl SERVICE
puo\iC serllceOUR\

RULES AND'REGULA~S"(Continued)

(AT)

(AT)
(AT)

•

•
•

•
Basic CRS includes initial training at the time of CRS installation, one CRS Customer
Administrator Guide (per central office served), and access for one simultaneous user per
customer.

The customer must obtain and maintain compatible Customer Premises Equipment (CPE)
necessary for use with CRS.

Issued: fEB 2 41999

•

•(AT)
(AT)

•

The customer assumes full responsibility for station information managed by CRS since the
Telephone Company does not maintain station specific records once CRS changes have been
made. The Telephone Company does maintain a total count ofthe number of optional
features purchased. This count represents the maximum number which can be activated at any
one time through CRS and will be used for billing purposes. Activation or deactivation of
optional features through CRS does not affect billing. When the customer activates optional
station features through CRS, the station feature nonrecurring charges are waived. If the
customer requests the Telephone Company to activate optional station features instead of
utilizing CRS capability, applicable tariff charges for the activated feature will be applied.

The Telephone Company reserves all rights to take the CRS computer down for maintenance
of software updates as required. Whenever possible, this will be done during weekend and
off-peak hours, and customers will be notified in advance.

MtQ900i'1 P!Jbll~ 
ataNf@~Gl\:lrnrnr01310n

FILED ApR 0$ 1999
(I) Not available to BRI stations.
(2) Station line facility rates specified in this tariff are not applicable to stations associated with

Integrated Pathway Service as found in Section 18 of the Digital Link Services Tariff.

Effective:~
By PRISCILLA HILL-ARDOIN, President-Missouri

Southwestern Bell Telephone Company
St. Louis, Missouri

APR 06 1999



•
•

P.S.c. Mo.-No. 35
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

PLEXAR@-II SERVICE

45.2 RULES AND REGULATIONS (Continued)

General Exchange Tariff
Section 45

2nd Revised Sheet 28
Replacing 1st Revised Sheet 28

~~©g~to/~D

DEC 231997

(AT)

•

•

45.2.4 Plexar-II station line facilities are charged in mileage bands as measured in air m~$5Gil1a1
station location to the serving central office. The station line facility raR~Ifr~raPPtina~etSl3mrr.i!'SiOr

Plexar-II Basic or BRI stations, except Off-Premises stations. The station line facility rate
applies to all BRI stations and to the Plexar-II Basic stations in excess of the number of
Plexar-II access lines.

45.2.5 Basic Customer Rearrangement Service (CRS) allows customers to request changes as batch
(overnight) or priority (same day). Each customer is permitted 20 batch and 3 priority
changes per day (per central office servd). All normal and emergency central office
functions have priority over customer-requested changes. The Telephone Company is not
responsible for customer change requests delayed by such central office functions. (1)

Basic CRS includes initial training at the time of CRS installation, one CRS Customer
Administrator Guide (per central ofllce served), and access for one simultaneous user per
customer.

The customer must obtain and maintain compatible Customer Premises Equipment (CPE)
necessary for use with CRS.

The customer assumes tull responsibility for station information managed by CRS since the
Telephone Company does not maintain station specific records once CRS changes have been
made. The Telephone Company does maintain a total count of the number of optional
features purchased. This count represents the maximum number which can be activated at
anyone time through CRS and will be used for billing purposes. Activation or deactivation
of optional features through CRS does not atTect billing. When the customer activates
optional station features through CRS, the station feature nonrecurring charges are waived. If
the customer requests the Telephone Company to activate optional station features instead of
utilizing CRS capability, applicable tariff charges for the activated feature will be applied.

The Telephone Company reserves all rights to take the CRS computer down for maintenance
of software updates as required. Whenever possible, this will be done during weekend and
off-peak hours, and customers will be notified in advance.

(1) Not available to BRI stations.

(MT)

~"
(AT)• Issued: DEC 231997 Effective:

FEB 26 1998

MISSOURI .
!Public Service CommiSSIOtl

FEB 261998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southw,estern Bell Telephone Company

SI. Louis, Missouri



•
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

P.S.C. Mo.-No. 35

PLEXARR_II SERVICE

General Exchange Tariff
Section 45

1st Revised Sheet 28

Replacing Orift!~f"'El)

45.2 RULES AND REGULATIONS-(Continued) OCT 14 1993

45.2.4 Plexar-II station line facilities are charged in mil~a~..~a~~~~URI .
measured in air miles from the station location to tlt'.!J~Ji~Il::@nQmmlsSIOn
office. The station line facility rates are applicable to all Plexar-II
Basic stations, except Off-Premises stations. The station line facility
rate applies to Plexar-II stations in excess of the number of Plexar-II
access lines.

45.2.5 Basic Customer Rearrangement Service (CRS) allows customers to request
changes as batch (overnight) or priority (same day). Each customer is
permitted 20 batch and 3 priority changes per day (per central office
served). All normal and emergency central office functions have priority
over customer-requested changes. The Telephone Company is not
responsible for customer change requests delayed by such central office
functions.

•
Basic CRS includes initial training at the time of CRS installation, one
CRS Customer Administrator Guide (per central office served), and access
for one simultaneous user per customer.

The customer must obtain and maintain compatible Customer Premises
Equipment (CPE) necessary for use with CRS.

CANCELLED

The customer assumes full responsibility for station information managed
by CRS since the Telephone Company does not maintain station specific
records once CRS changes have been made. The Telephone Company does
maintain a total count of the number of optional features purchased.
This count represents the maximum number which can be activated at any
one time through CRS and will be used for billing purposes. Activation
or deactivation of optional features through CRS does not affect billing.
When the customer activates optional station features through CRS, the

~EB 26 199 station feature nonrecurring charges are waived. If the customer
requests the Telephone Company to activate optional station features

~iBY·~LL~~~~~~insteadof utilizing CRS capability, applicable tariff charges for the
lublic ~.rvilLe Commisslonivated feature will be applied.
~ MiSSOURI

The Telephone Company reserves all rights to take the CRS computer down
for maintenance of software updates as required. Whenever possible, this
will be done during weekend and off-peak hours, and customers will be
notified in advance.

By M. H.

NOV 151993

Effective: NOV 11\5lSlimJR1
Public Service-Commission

SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, Missouri

A Plexar-II Off-Premises station will be furnished the same service as a
Plexar-II Basic st~tion where equipment and facilities are~~l~1:)

Private line rates and charges, as specified in Section 2 oflt~ Private
Line Service tariff, apply to Off-Premises stations.

OCT 1 5 1993

45.2.6

Issued:•



Exchange Tariff
Section 45

Original Sheet 28

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

P.S.C. Mo.-No. 35

RECEIVEDal
JUL 161993

PLEXARR
-II SERVICE 0

MISS URI
45.2 RULES AND REGULATIONS-(Continued) PublicSetlliceCommission•

45.2.4 Plexar-II station line facilities are charged in mileage bands as
measured in air miles from the station location to the serving central
office. The station line facility rates are applicable to all Plexar-II
Basic stations, except Off-Premises stations. The station line facility
rate applies to Plexar-II stations in excess of the number of Plexar-II
ac.c.ess lines.

•

45.2.5 Basic Customer Rearrangement Service (CRS) allows customers to request
changes as batch (overnight) or priority (same day). Each customer is
permitted 20 batch and 3 priority changes per day (per central office
served). All normal and emergency central office functions have priority
over customer-requested changes. The Telephone Company is not
responsible for customer change requests delayed by such central office
functions.

Basic CRS includes initial training at the time of CRS ~on, one
CRS Customer Administrator Guide (per central office se~~~d access
for one simultaneous user per customer. O~)

'\ ~ \'-p 4r «
The customer must obtain and maintain compatible custom~'ib..rte~~~iSs~~~~~~
Equipment (CPE) necessary for use with CRS. ~' . '

The customer assumes fUll responsibility for those~ ~'bY
CRS since the Telephone Company does not maintain a record of which
features are on each station. The Telephone Company does maintain a
total count of the number of optional features purchased. This count
represents the maximum number which can be activated at anyone time
through CRS and will be used for billing purposes. Activation or
deactivation of optional features through CRS does not affect billing.
When the customer activates optional station features through CRS. the
station feature nonrecurring charges are waived. If the customer
requests the Telephone Company to activate optional station features
instead of utilizing CRS capability, applicable tariff charges for the
activated feature will be applied.

The Telephone Company reserves all rights to take the CRS computer down
for maintenance of software updates as required. Whenever possible, this
will be done during weekend and off-peak hours, and customers will be
notified in advance.

45.2.6 A Plexar-II Off-Premises station will be furnished the same service as a
Plexar-II Basic station where equipment and facilities are available.

MO. PUBLIC SERVICE COMNI

Private line rates and charges, as specified in Section 2 of the Private
Line Service tariff, apply to Off-Premises stations.

• ~I-s-s-ue-d~:-----~----------------=E"'f"'f~e-c-t.,.i-v-e-:-----BLED
~l 1 9 \\l9a AUG 23 ,
By A. D. ROBERTSON, Assistant Vice President-External

Southwestern Bell Telephone Company
St. Louis, Missouri

3



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 2nd Revised Sheet 29
of canceling this tariff. Replacing 1st Revised Sheet 29

PLEXAR�-II SERVICE

45.2 RULES AND REGULATIONS (Continued)

45.2.6 A Plexar-II Off-Premises station will be furnished the same service as a Plexar-II Basic
station where equipment and facilities are available.

Private line rates and charges, as specified in Section 2 of the Private Line Service tariff,
apply to Basic and Off-Premises stations.

45.2.7 The customer may move Plexar-II service within the state, where facilities permit, subject to
the appropriate nonrecurring charges and any other charges specified in this tariff resulting
from the customer’s requirement (i.e., overtime hours, special construction).  The contract
will not be affected unless the move causes the 35% maximum station fluctuation to be
reached as specified in paragraph 45.3.9.  If this occurs, termination liability is applicable.
Additionally, station line facility rates may change due to the distance charges.  Refer to
paragraph 45.2.18 for moves associated with Plexar BRI Service.

45.2.8 If Plexar-II service is provided from a serving central office other than their normal serving
central office, the rates and charges specified in this tariff are applicable in addition to the
rates, charges, terms and conditions, as appropriate, for Foreign Serving Office Service and
Foreign Exchange Service, specified in Section 9 of this tariff and Section 2 of the Private
Line Service Tariff.  Refer to paragraph 45.2.18 for rules and regulations when the customer
subscribes to Plexar BRI Service.

45.2.9 When a customer requests a special offering or modification of standard service offering, it
will be furnished whenever possible if not detrimental to any of the services or equipment of
the Telephone Company.  Such special service offerings or modifications of standard service
offerings will be furnished at additional charges.

45.2.10 Directory listings will be furnished in accordance with the regulations set forth in Section 6
of this tariff.

45.2.11 The assignment of telephone numbers for Plexar-II shall be in accordance with Section 17 of
(AT) this tariff.  Where facilities allow, transfer of telephone numbers between Plexar-II and other

services will be permitted as follows:

(a) Customers converting between Plexar/Centrex services will be permitted to retain their
existing telephone numbers at no charge.

(b) Business customers changing to Plexar-II service may retain up to ten of their existing
telephone numbers, per serving central office, at no charge.  For charges applicable to
telephone numbers exceeding ten, see Paragraph 45.4.1.

(c) Plexar-II customers may transfer one or more of their existing telephone numbers for
use with other business services.  Charges will apply for each number transferred.  For
applicable charges see Paragraph 45.4.1.  Charges do not apply when the customer

(AT) disconnects the entire system.

(MT)
____________________________________________________________________________________
Issued:  February 9, 1999 Effective:  March 19, 1999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



.'
P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

PLEXAR®-II SERVICE

General Exchange Tariff
Section 45

Ist Revised Sheet 29
Replacing Original Sheet 29

~~C~;~ED

(MT)(AT)

45.2 RULES AND REGULATIONS (Continued)

DEC 231997
45.2.6 A Plexar-II OtT-Premises station will be furnished the same service as a Plexar-Il Basic

station where equipment and facilities are available. MISSOURI
PubHc Servir.p. Comrr.i~siof'

Private line rates and charges, as specified in Section 2 of the Private Line Service tariff,
apply to Basic and 01'1'-Premises stations.

• (CP)

•

45.2.7 The customer may move P1exar-II service within the state, where facilities permit, subject to
the appropriate nonrecurring charges and at,y other charges specified in this tariff resulting
from the customer's requirement (i.e., overtime hours, special construction). The contract
will not be affected unless the move causes the 35% maximum station fluctuation to be
reached as specified in paragraph 45.3.9. If this occurs, termination liability is applicable.
Additionally. station line facility rates may change due to the distance charges. Refer to
paragraph 45.2.lS for mO\'es associalC': '" .,~, l~L.\.ar SRI Service.

45.2.8 IfPlexar-II service is provided from a serving central office other than their normal serving
central office, the rates and charges specified in this tariff are applicable in addition to the
rates, charges, tenns and conditions, as appropriate, for Foreign Serving Office Service and
Foreign Exchange Service, specified in Section 9 of this tariff and Section 2 of the Private
Line Service Tariff. Refer to paragraph 45.2.18 for rules and regulations when the customer
subscribes to Plexar BRI Service.

45.2.9 When a customer requests a special offering or modification of standard service offering, it
will be furnished whenever possible if not detrimental to any of the services or equipment of
the Telephone Company. Such special service offerings or modifications of standard service
offerings will be furnished at additional charges.

45.2.10 Directory listings will be furnished in accordance with the regulations set forth in Section 6
of this tariff.

45.2.11 The assignment of telephone numbers for Plexar-Il shall be in accordance with Section 17 of
this tariff.

45.2.12 Temporary suspension of service will be permitted in accordance with Section 22 of this
tariff.

FEB 2 S 1990

(CP) 45.2.13

•(MT)

I
• (MT)

Issued:

Multi-location arrangements will only be furnished if located within the same exchange,
with the exception ofBRI stations provided outside the ISDN Serving Area as sRecif~~ in
45.2.18, followmg. ~ul,~[Zl

C~tlC£\.\..tO

tAA~~ MISSOURI
DEC 231997 ~. ~1l\{{\\.Phve: FEW~%19§§ee COfflfflissiol1

"'~c seMce~R\
By PRISCI~WILL~8IN, President-Missouri

Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 35

•
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

45.2 RULES AND REGULATIONS-(Continued)

General Exchange Tariff
l15IeCEIVED Section 45
~~ Original Sheet 29

JUL 161993
SERVICE MISSOURI
PublicServiceCommission

•

45.2.7 The customer may move Plexar-II service within the same serving central
office, where facilities permit, subject to the appropriate service
connection charges and any other appropriate costs resulting from the
customer's requirements (i.e., overtime hours, special construction). The
old contract will not be affected. However, the station line facility
rates may change due to distance charges.

45.2.8 A Plexar-II customer's dial switching equipment located on Telephone
Company premises must be in the same serving office area from which
service is furnished. Foreign serving office service is only permitted
when provisioning for an Off-Premises station.

45.2.9 When a customer requests a special offering or modification of standard
service offering, it will be furnished whenever possible if not
detrimental to any of the services or equipment of the Telephone Company.
Such special service offerings or modifications of standard service
offerings will be furnished at additional charges.

,
45.2.10 Directory listings will be furnished in accordance with the regulations

set forth in Section 6 of this tariff .

45.2.11 The assignment of telephone numbers for Plexar-II shall be in accordance
with Section 17 of this tariff.

45.2.12 Temporary suspension of service will be permitted in accordance with
Section 22 of this tariff.

45.2.13 Multi-location arrangements will only be furnished if located within the
same exchange or zone of a metropolitan area.

All Plexar-II stations included in a multi-location serving arrangement
will be furnished the same calling scope.

45.2.14 Departmental billing reports will be furnished in accordance with the
regulations set forth in Section 13 of this tariff.

45.2.15 Use of Plexar-II Service for other than
customer of record is ~A~El1.1ED

administrative purposes by the

FILED

• Issued:

AUG 23 \993

MO. PUBLIC SERVICE COMIlIl.

.JUl 1 9 m93 ~1fr2t ~V~~,.n 1 I IU'
By A. D. ROBERTSON, Assistant Vice President-External Affairs

Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 2nd Revised Sheet 29.01
of canceling this tariff. Replacing 1st Revised Sheet 29.01

PLEXAR�-II SERVICE

45.2 RULES AND REGULATIONS (Continued)

(MT) 45.2.12 Temporary suspension of service will be permitted in accordance with Section 22 of this
tariff.

45.2.13 Multi-location arrangements will only be furnished if located within the same exchange, with
the exception of BRI stations provided outside the ISDN Serving Area as specified in

(MT) 45.2.18, following.

All basic stations included in a multi-location serving arrangement will be furnished the local
calling scope of their serving central office.  All BRI stations included in a multi-location
serving arrangement will be furnished the local calling scope of their serving central office.

45.2.14 Departmental billing reports will be furnished in accordance with the regulations set forth in
Section 13 of this tariff.

45.2.15 Use of Plexar-II Service for other than administrative purposes by the customer of record is
prohibited.

45.2.16 Call management features are functional only when the calling party’s telephone number can
be forwarded from the central office originating the call to the terminating central office
serving the called party, or when both the calling party and the called party are served from
the same central office.

In addition to the provisions of the General Exchange Tariff, Section 17, Sheet 20, Paragraph
17.8, the Telephone Company shall not be liable for any loss or damages arising out of error,
interruptions, defects, failure or malfunctions of call management features or equipment.
Damages arising out of such interruptions, defects, failures, or malfunctions of the services
after the Telephone Company has been notified, and has had a reasonable time for repair,
shall in no event exceed an amount equivalent to the charges made for the service affected
for the period following notice from the customer until service is restored.

____________________________________________________________________________________

Issued:  February 9, 1999 Effective:  March 19, 1999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



General Exchange Tariff
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Ist Revised Sheet 29.0 I

Replacing Origin~ ~tt~lwtE ill

P.S.C. Mo.-No. 35

PLEXAR®-II SERVICE

DEC 231997

MISSOURI
Public Servir.p. nnmmil'sior

All basic stations included in a multi-location serving arrangement will be furnished the
local calling scope of their serving central office. All BRl stations included in a multi-
location serving arrangement will be furnished the local calling scope of their serving central
office.

45.2.13 - (Continued)

45.2 RULES AND REGULATIONS (Continued)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

(CP)

I
.CP)

•(MT)

•

45.2.14 Departmental billing reports will be furnished in accordance with the regulations set forth in
Section 13 of this tariff.

45.2.15 Use of Plexar-II Service for other than administrative purposes by the customer of record is
:.\H) prohibited.

•
45.2.16 Call management features are functional only when the calling party's telephone number can

be forwarded Irom the central oftice originating the call to the terminating central oftice
serving the called party, or when both the calling party and the called party are served from
the same central oftice.

In addition to the provisions of the General Exchange Tariff, Section 17, Sheet 20, Paragraph
17.8, the Telephone Company shall not be liable for any loss or damages arising out of error,
interruptions, defects, failure or malfunctions of call management features or equipment.
Damages arising out of such interruptions, defects, failures, or malfunctions of the servic~s

after the Telephone Company has been notified, and has had a reasonable time for repair,
shall in no event exceed an amount equivalent to the charges made for the service affected
for the period following notice from the customer until service is restored.

•
•
• Issued:

DEC 231997

CANCELLEO

MAR 191998 I
~,;JH6

PUb~~ Service commission
M.ISSOURI

Effective:

FEB 2 G1998

MISSOURI ..
Public S@l"Jice CommlSSIOl1

FEB 261998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

PLEXARR_II SERVICE

45.2 RULES AND REGULATIONS-(Continued)

General Exchange Tariff
Section 45

Original Sheet 29.01

ReceIVED
MAY 13 1994

•

45.2.16 Call management features are functional only when the call~.'S
telephone number can be forwarded from the central~~~e ~ ..
the call to the tP,minating central office serving the c~fS a ,nn/SSIOn
or when both the culling party and the called party are served from
the same central office.

In addition to the provisions of the General Exchange Tariff,
Section 17, Sheet 20, Paragraph 17.8, the Telephone Company shall not
be liable for any loss or damages arising out of error, interruptions,
defects, failure or malfunctions of call management features or
equipment. Damages arising out of such interruptions, defects,
failures, or malfunctions of the services after the Telephone Company
has been notified, and has had a reasonable time for repair, shall in
no event exceed an amount equivalent to the charges made for the
service affected for the period following notice from the customer
until service is restored .

•

CANCELLED

B FEB 26 '~Ol

PUbll~~rlOl1
FILED
JUN .161994

MISSOURI ..
Public Service CommiSSIon

Issued: MAY 1 7 1994 Effective: JUN 1 6 1994
By M. H. SCHULTEIS, Division Manager-Regulatory &Industry Relations

Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 3rd Revised Sheet 29.02
of canceling this tariff. Replacing 2nd Revised Sheet 29.02

PLEXAR�-II SERVICE

45.2 RULES AND REGULATIONS (Continued)

45.2.17 The Southwestern Bell Telephone calling party, whether they subscribe to Caller ID Services
or not, may prevent the delivery of calling party name and/or number to the called party by
dialing an access code (*67 on their Touch-Tone pad or 1167 from a rotary telephone)
immediately prior to placing a call.  The access code will activate per call blocking, which is
available at no charge.

If a calling party activates blocking, the calling party name and/or number will not be
transmitted across the station line, including calls within and outside the Plexar group.
Instead, Caller ID customers will receive an anonymous indicator.  The anonymous indicator
notifies the Caller ID customer that the calling party has elected to block the delivery of the
telephone number or calling party name.

Per line blocking for the delivery of calling name and/or number is available upon
request, at no charge, to the following entities and their employees/volunteers:  (a) private,
non-profit, tax-exempt, domestic violence intervention agencies, and (b) federal, state and
local law enforcement agencies.  Blocking is provided on lines over which the official
business of the agency is conducted, including those at the residence of
employees/volunteers, where an executive officer of the agency registers with Southwestern
Bell Telephone Company a need for blocking.  The calling name and/or number will not be
transmitted from a line equipped with this capability.

(CT) The blocking of the CPN will not be provided on calls originated from Payphone Exchange
Access Service.

In addition, to the provisions of the General Exchange Tariff, Section 17, Paragraph 17.8, the
calling party and customer indemnifies and saves Southwestern Bell Telephone harmless
against any and all claims for damages caused or claimed to have been caused, directly or
indirectly, by the transmission to a Caller ID customer of a telephone number which the
calling party has requested to be omitted from the telephone company directory or has
requested not to be disclosed to any person.

____________________________________________________________________________________

Issued:  December 31, 1998 Effective:  February 1, 1999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



The Southwestern Bell Telephone calling party, whether they subscribe to C.all"rl~~jITtW
or not, may prevent the delivery ofcalling party name and/or numbept'i\tt\'; ~W!1Ij~l"~8tfllr.i"Sior
dialing an access code ("67 on their Touch-Tone pad or 1167 from a'rM~AAer!jlit~ti~) ,0 , .. ,
immediately prior to placing a call. The access code will activate per call blocking, which is
available at no charge.

•
•(CT)

(CT)

P.S.C. Mo.-No. 35
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

PLEXAR®-II SERVICE

45.2 RULES AND REGULATIONS (Continued)

45.2.17

General Exchange Tariff
Section 45

2nd Revised Sheet 29.02
Replacing 1st Revised Sheet 29.02

DEC 23 1997

(AT)

(AT)

•

If a calling party activates blocking, the calling party name and/or number will not be
transmitted across the station line, including calls within and outside the Plexar group.
Instead, Caller ill customers will receive an anonymous indicator. The anonymous indicator
notifies the Caller ill customer that the calling party has elected to block the delivery of the
telephone number or calling party name.

Per line blocking for the delivery of calling name and/or number is available upon request, at
no charge, to the following entities and their employees/volunteers: (a) private, non-profit,
tax-exempt, domestic violence intervention agencies, and (b) federal, state and local law
enforcement agencies. Blocking is provided on lines over which the official business of the
agency is conducted, including those at the residence of employees/volunteers, where an
executive officer of the agency registers with Southwestern Bell Telephone Company a need
for blocking. The calling name and/or number will not be transmitted from a line equipped
with this capability.

The blocking of the CPN will not be provided on calls originated from Customer-Owned Pay
Telephone Service.

In addition, to the provisions of the General Exchange Tariff, Section 17, Paragraph 17.8, the
calling party and customer indemnifies and saves Southwestern Bell Telephone harmless
against any and all claims for damages caused or claimed to have been caused, directly or
indirectly, by the transmission to a Caller ill customer of a telephone number which the
calling party has requested to be omitted from the telephone company directory or has
requested not to be disclosed to any person.

DEC 231997
By PRISCILLA HILL-ARDOIN, President-Missouri

Southwestern Bell Telephone Company
St. Louis, Missouri

•
• Issued: Effective:

FEB 26 1998

. MISSOURI
PublIC Service Commissiol'

FEB 261998



P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

PLEXARR-II SERVICE

45.2 RULES AND REGULATIONS-(Continued)

General Exchange Tariff
Section 45

1~.lfR~sW~'"'t¢fi9]02
l- -~~ ......... ~H <=~

Replacing Original Sheet 29.02

NOV 21 1997

;'0. PUBUC SERVICE CON;'

(RT)

45.2.17 The Southwestern Bell Telephone calling party may prevent the delivery of CPN to the
called party by dialing an access code (*67 on their Touch-Tone pad or 1167 from a rotary
telephone) immediately prior to placing a call. The access code will activate per call
blocking, which is available at no charge.

If a calling party activates blocking, the CPN will not be transmitted across the station line,
including calls within and outside the Plexar group. Instead, Caller ID customers will
receive an anonymous indicator. The anonymous indicator notifies the Caller ID customer
that the calling party has elected to block the delivery of the telephone number.

Line blocking for the delivery of calling number is available upon request, at no charge, to
the following entities and their employees/volunteers: (a) private, nonprofit, tax-exempt,
domestic violence intervention agencies, and (b) federal, state and local law enforcement
agencies. Blocking is provided on lines over which the official business of the agency is
conducted, including those at the residence of employees/volunteers, where an executive
officer of the agency registers with Southwestern Bell Telephone Company a need for
blocking. The calling number will not be transmitted from a line equipped with this
capability.

The blocking of the CPN will not be provided on calls originated from Customer-Owned Pay
Telephone Service.

In addition, to the provisions of the General Exchange Tariff, Section 17, Paragraph 17.8, the
calling party and customer indemnifies and saves Southwestern Bell Telephone harmless
against any and all claims for damages caused or claimed to have been caused, directly or
indirectly, by the transmission to a Caller ID customer of a telephone number which the
calling party has requested to be omitted from the telephone company directory or has
requested not to be disclosed to any person.

Cf\t-lCELLEO

DEC 24 1997

MISSOURI . .
Pllhlir: ~qn.tice COmmISSIO:l

• Issued: NOV 24 '997 Effective: DEC 24 1997
By PRISCILLA HILL-ARDOIN, President-Missouri

Southwestern Bell Telephone Company
St. Louis, Missouri



If a calling party activates blocking, the CPN will not be transmitted
across the station line, including calls within and outside the Plexar
group. Instead, Caller ID customers will receive an anonymous
indicator. The anonymous indicator notifies the Caller ID customer
that the calling party has elected to block the delivery of the
telephone number.

MAY 13 1994

RECEIVED

General Exchange Tariff
Section 45

Original Sheet 29.02

P.S.C. Mo.-No. 35

PLEXARR-II SERVICE

45.2 RULES AND REGULATIONS-(Continued)

45.2.17 The Southwestern Bell Telephone calling party ma~R6~~~~I~§OjJ~verY.
of CPN to the called party by dialing an access coile \*l)rwA~q;pmlssIOR
Touch-Tone pad or 1167 from a rotary telephone) immediately prior to
placing a call. The access code will activate per call blocking,
which is available at no charge.

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

•
•
•

••
Line blocking for the delivery of calling number is available upon
request, at no charge, to the following entities and their
employees/volunteers: (a) private, nonprofit, tax-exempt, domestic
violence intervention agencies, and (b) federal, state and local lav
enforcement agencies. Blocking is provided on lines over which the
official business of the agency is conducted, including those at the
residence of employees/volunteers, where an executive officer of the
agency registers with Southwestern Bell Telephone Company a need for
bI0~king. The calling number viII not be transmitted from a line
equipped with this capability.

The blocking of the CPN will not be provided on calls originated from
public, semi-public or Customer-Owned Pay Telephone services.

•
In addition, to the provisions of the General Exchange Tariff,
Section 17, Paragraph 17.8, the calling party and customer indemnifies
and saves Southwestern Bell Telephone harmless against any and all
claims for damages caused or claimed to have been caused, directly or
indirectly, by the transmission to a Caller ID customer of a telephone
number which the calling party has requested to be omitted from the
telephone company directory or has requested not to be disclosed to
any person.

•
•

CANCELLED

DEC 2,11987

By/~ £.5 -iJc29.0a-
Public Service Commission

M!SSOIJP.l

FILED
JUN .161994

MISSOURI
Public Servloe Commission

Issued: MAY 17 199It Effective: JUN 1 6 1994

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, Missouri



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 1st Revised Sheet 29.03
of canceling this tariff. Replacing Original Sheet 29.03

PLEXAR�-II SERVICE

45.2 RULES AND REGULATIONS (Continued)

(CT) 45.2.17 Calling party name and/or number service will not be displayed under the following
conditions:

A. If the called party is off-hook (i.e., when the customer is on line).

B. If the called party answers during the first ring interval.

C. If the calling party has activated blocking capability.

(CT) Calling party name and/or number service is not available with distinctive ringing services
having a silent interval length insufficient for CPN transmission.

Identification of specific stations or extensions served by some CPE is not possible.  The
main directory number will be displayed.

(CT) Calling party name and/or number service will be transmitted and displayed for calls made
from another central office only if it is linked by appropriate facilities.

Caller ID information may not be sold or given to another party without the caller’s consent.
Caller ID information may only be used for:  (a) routing or completion of calls, (b) billing of
calls, (C) account management purposes, (d) services directly related to the call or
transaction, (e) verification of calling party identity and (f) marketing products or services
that are directly related to those previously acquired by the customer from the number
delivery services subscriber.  This applies if the number delivery service subscriber has an
existing relationship with the customer.  Caller ID customers failing to comply with any of
these conditions will have their service terminated.

(AT) In addition to the provisions of the General Exchange Tariff, the Telephone Company shall
not be liable for any claims for damages caused or claimed to have been caused, directly or
indirectly, by the transmission to a Caller ID customer of a name and/or telephone number
which the calling party has requested to be omitted from the telephone directory or by the
disclosing of such name and/or telephone number to any person.  The Telephone Company
shall not be liable for any claims for damages caused or claimed to have been caused,
directly or indirectly, by the transmission to a Caller ID customer of a name and/or telephone
number which the calling party or the Caller ID customer finds erroneous, offensive,
embarrassing, or misleading for any reason, including but not limited to the way in which the
calling party’s name has been abbreviated.  The Telephone Company shall not be liable for
any claims for damages caused by a telecommunications utility’s failure to transmit the
privacy to the called party when such indicator has been passed to the telecommunications

(AT) utility by the Telephone Company.

____________________________________________________________________________________
Issued:  December 23, 1997  Effective:  February 26, 1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



•
P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

PLEXARR-II SERVICE

45.2 RULES AND REGULATIONS-(Continued)

45.2.17 Caller 10 service will not be displayed under
conditions:

General Exchange Tariff
Section 45

Original Sheet 29.03

RECEIVED
MAY 13 1994

the foll<missOURI
Pubnc ServIce CommissioR

-e

A. If the called party is off-hook (i.e., when the customer is on
line) .

B. If the called party answers during the first ring interval.

e. If the calling party has activated blocking capability.

Caller 10 Service is not available with distinctive ringing services
having a silent interval length insufficient for CPN transmission.

Identification of specific stations or extensions served by some ePE
is not possible. The main directory number will be displayed.

Caller ID Service.will be transmitted and displayed for calls made
from another central office only if it is linked by appropriate
facilities.

Caller ID information may not be sold or given to another party
without the caller's consent. Caller ID information may only be used
for: (a) routing or completion of calls, (b) billing of calls, (c)
account management purposes, (d) services directly related to the call
or transaction, (e) verification of calling party identity and (f)
marketing products or services that are directly related to those
previously acquired by the customer from the number delivery services
subscriber. This applies if the number delivery service subscriber
has an existing relationship with the customer. Caller ID customers
failing to comply with any of these conditions will have their service
terminated.

• Issued: HAY 1 7 1991t Effective:

FILED
JUN ,161994

MISSOURI ..
Public Service CommiSSIon

JUN 1 6 1991t
By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations

Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 2nd Revised Sheet 29.04
of canceling this tariff. Replacing 1st Revised Sheet 29.04

PLEXAR�-II SERVICE

45.2 RULES AND REGULATIONS (Continued)

45.2.18 Plexar-II Service with a Basic Rate Interface (BRI) Integrated Services Digital Network
(ISDN) requires compatible registered CPE under FCC Part 68.

Upon subscribing to Plexar-II BRI Service, the customer may be required to change existing
telephone number(s) if SWBT determines that it is not reasonably feasible for technical or
number administration reasons to continue to provide the customer’s existing telephone
number(s).

The serving central office from which a customer's Plexar BRI Service is provided shall be
designated as the customer's Plexar BRI equipped serving office.  BRI service will be
provided at the rates and charges specified in paragraph 45.4.3 and 45.4.4.  The following
regulations are associated with the serving arrangement:

A. If the customer's normal serving office is BRI equipped and is located in an ISDN
Service Area, BRI service will be provided from that serving office.

B. If the customer's normal serving office is not BRI equipped or lacks BRI capacity and is
located in an ISDN Service Area, the BRI service may be provided from a BRI equipped
office (located in the ISDN Service Area) designated by the Telephone Company.  At the
customer's request, their basic stations and BRI stations may be served from the BRI
serving central office, if capacity is available.  When this occurs, Foreign Serving Office
charges apply to Basic Stations (non-BRI) as specified in Section 9 of this tariff.  If the
customer requests BRI service to be provisioned from a BRI equipped serving office (in
the exchange) other than the one designated by the Telephone Company and the
Telephone Company agrees, the arrangement can be provided.  In this case, Foreign
Serving Office charges apply per B and D channel in addition to any other charges.

(CT)(AT) If a new central office becomes the designated BRI equipped serving office, their Plexar
BRI service will continue to be provided from their original Plexar BRI serving office.
Should the customer subsequently request that their Plexar BRI service be provisioned

(CT) from the new designated serving office, all nonrecurring charges associated with the
move will be applicable.  The Telephone Company may request that the customer, at the

(CT) customer’s option, have the customer’s BRI service provided from the new designated
(AT) serving office and, in conjunction therewith, will waive move charges.  Such a move may
(AT) require the customer to change telephone numbers.

____________________________________________________________________________________

Issued:  May 28, 1999 Effective:  July 1, 1999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED  
May 1, 2014  

Missouri Public  
Service Commission 

JI-2014-0380



P.S.C. Mo.-No. 35

•
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

General Exchange Tariff
Section 45

1st Revised Sheet 29.04
Replacing Original Sheet 29.04

MO. PUBUC SERVICE C(lfl

RECEIVEDPLEXAR"'·II SERVICE

45.2 RULES AND REGULATIONS (Continued)

. FEB 191998
45.2.18 Plexar-II Service with a Basic Rate Interface (ERI) Integrated Services Digital Network

(ISDN) requires compatible registered CPE under FCC Part 68.
•
•

Upon subscribing to Plexar-II BRI Service, the customer may be required to change existing
telephone number(s) if SWBT determines that it is not reasonably feasible for technical or
number administration reasons to continue to provide the customer's existing telephone
number(s).

The serving central office from which a customer's Plexar BRI Service is provided shall be
designated as the customer's Plexar BRI equipped serving office. BRI service will be
provided at the rates and charges specified in paragraph 45.4.3 and 45.4.4. The following
regulations are associated with the serving arrangement:

•
(C)

A. If the customer's normal serving office is BRI equipped and is located in an ISDN
Service Area, BRI service will be provided from that serving office.

B. If the customer's normal serving office is not BRI equipped or lacks BRI capacity and is
located in an ISDN Service Area, the BRI service may be provided from a BRI equipped
office (located in the ISDN Service Area) designated by the Telephone Company. At the
customer's request, their basic stations and BRI stations may be served from the BRI
serving central office, ifcapacity is available. When this occurs, Foreign Serving Office
charges apply to Basic Stations (non-BRI) as specified in Section 9 of this tariff. Ifthe
customer requests BRI service to be provisioned from a BRI equipped serving office (in
the exchange) other than the one designated by the Telephone Company and the
Telephone Company agrees, the arrangement can be provided. In this case, Foreign
Serving Office charges apply per B and D channel in addition to any other charges.

MAR 16 1998

. MISSOURI
n'llbllc Service Commission

Effective: March 16, 1998

If the customer's normal serving office becomes BRI equipped, their Plexar BRI service
will continue to be provided from their original Plexar BRI serving office. Should the
customer subsequently request that their Plexar BRI service be provisioned from their
normal serving central office, all nonrecurring charges associated with the move will be
applicable. The Telephone Company may request that the customer, at the customer's
option, have the customer's BRI service provided from the customer's normal serving
office and, in conjunction therewith, will waive move charges.

CANCELLED FILED

'JUL~9i~.04
puJJ: t;cloymrmiSSion

Issued: February 13, 1998

•

•
•

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri



•
(A

P.S.C. Mo.-No. 35
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

PLEXAR®-II SERVICE

45.2 RULES AND REGULATIONS (Continued)

General Exchange Tariff
Section 45

Original Sheet 29.04

DEC 231997

•

(AT)

45.2.18 Plexar-II Service with a Basic Rate Interface (BRI) Integrated Services Digital ~~980URI
(ISDN) requires compatible registered CPE under FCC Part 68. Pub!ic Servir.p. Gornrr.il'sior

Upon subscribing to Plexar-II BRI Service, the customer may be required to change existing
telephone number(s) if SWBT determines that it is not reasonably feasible for technical or
number administration reasons to continue to provide the customer's existing telephone
number(s).

The serving central office from which a customer's Plexar BRI Service is provided shall be
designated as the customer's Plexar BRI equipped serving office. BRI service will be
provided at the rates and charges specified in paragraph 45.4.3 and 45.4.4. The following
regulations are associated with the serving arrangement:

A. If the customer's normal serving office is BRI equipped and is located in an ISDN
Service Area, BRI service will be provided from that serving office.

B. If the customer's normal serving office is not BRI equipped or lacks BRI capacity and is
located in an ISDN Service Area, the BRI service may be provided from a BRI equipped
office (located in the ISDN Service Area) designated by the Telephone Company. At the
customer's request, their basic stations and BRI stations may be served from the BRI
serving central office, ifcapacity is available. When this occurs, Foreign Serving Office
charges apply to Basic Stations (non-BRI) as specified in Section 9 of this tariff. If the
customer requests BRI service to be provisioned from a BRI equipped serving office (in
the exchange) other than the one designated by the Telephone Company and the
Telephone Company agrees, the arrangement can be provided. In this case, Foreign
Serving Office charges apply per B channel in addition to any other charges.

If the customer's normal serving office becomes BRI equipped, their Plexar BRI service
will continue to be provided from their original Plexar BRI serving office. Should the
customer subsequently request that their Plexar BRI service be provisioned from their
normal serving central office, all nonrecurring charges associated with the move will be
applicable. The Telephone Company may request that the customer, at the customer's
option, have the customer's BRI service provided from the customer's normal serving

office and, in conjunction therewith, wilCA~vC~L~Barges.

• Issued: DEC 2 31997

Ml\R 16 1998 ,{
By.tl-J:.--gtQff.fYf FEB 2B 1998

PUblic Service Commission MISSQIIRI
MISSOURI Publtc Service Commissiop

Effective: FEB 26 1998

By PRISCILLA fiLL-ARDOIN, President-Missoun
Southwestern Bell Telephone Company

St. Louis, Missouri



45.2.18 - (Continued)

C. If the customer's normal serving office has a BRI equipped central ~Ptce~~~~JI~VICECOMM
located in an ISDN Service Area, BRI service will be provided from that switch if there
is capacity. If capacity is not available, BRI service may be provided from another
Telephone Company designated BRI equipped serving office (located in the ISDN
Service Area). At the customer's request, basic Plexar and BRI stations may be served
from the designated BRI equipped serving office, if capacity is available. In this case,
Foreign Serving Office charges specified in Section 9 of this tariff apply to Basic
Stations in addition to other applicable charges.

•
•
•

P.S.C. Mo.-No. 35
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

PLEXAR®-IT SERVICE

45.2 RULES AND REGULATIONS (Continued)

General Exchange Tariff
Section 45

Ist Revised Sheet 29.05
Replacing Original Sheet 29.05

RECEIVED

FEB 191998

•
(C)

•( C)

D. If the customer's normal serving office is located outside of an ISDN Service Area, the
customer may request Plexar BRI service. In this case, BRI service may be provided
from a BRI equipped serving office located in an ISDN serving area (within the LATA),
if the Telephone Company agrees. In such cases, the charges for Link Extension
specified in Paragraph 45.4.4, will apply. Intercom calling between the BRI stations and
basic stations in this situation will not be provided unless they are connected together via
a tie trunk arrangement at charges specified in paragraph 45.4.5, following. Ifthe
customer requests Plexar BRI service from a serving office other than the Plexar BRI
equipped serving office designated by the Telephone Company and the Telephone
Company agrees, Link Extension charges will apply. In addition, charges for Foreign
Exchange Service, under Section 9 of this tariff wiIl apply per B and D channel.

If the customer's normal serving office becomes BRI equipped, their Plexar BRI service
will be moved from their original Plexar BRI serving central office to the customer's
normal serving office. Such a move may require the customer to change telephone
number(s); in such a case, the Telephone Company may waive the move charges
specified in paragraph 45.2.7 of this tariff. Link Extension charges will no longer apply
once the customer has been moved back to the normal serving central office. However,
subject to Telephone Company agreement, the customer may request that their service
not be moved. In such a case, the Link Extension charges will continue to apply in
addition to Foreign Exchange service charges, which apply per B and D channel.

Effective: March 16, 1998

•
• Issued: February 13, 1998

CANCEllEO

'JUL () 1 iS~~ ()S
!,<J v '1IJ~')!;. .

By MV-'!::CommISSlOn
PubUC S~C~hURI

FILED

MAR 16 1998

Public S~~O~o~mission

By PRISCILLA fiLL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri



•
P.S.C. Mo.-No. 35

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

PLEXAR"'-II SERVICE

(AT) 45.2 RULES AND REGULATIONS (Continued)

General Exchange Tariff
Section 45

Original Sheet 29.05

DEC 2 3 1997

•

(AT)

45.2.18 - (Continued) MISSOURI
Public Servir.p ~nmmi1'9ior

c. If the customer's normal serving office has a BRI equipped central office switch and is
located in an ISDN Service Area, BRI service will be provided from that switch if there
is capacity. If capacity is not available, BRI service may be provided from another
Telephone Company designated BR[ equipped serving office (located in the ISDN
Service Area). At the customer's request, basic Plexar and BRI stations may be served
from the designated BRI equipped serving office, if capacity is available. In this case,
Foreign Serving Office charges specified in Section 9 of this tariff apply to Basic
Stations in addttion to other applicable charges.

D. If the customer's nom1al serving oftice is located outside of an ISDN Service Area, the
customer may request Plexar BRI service. In this case, BRI service may be provided
from a SRI equipped serving office located in an ISDN serving area (within the LATA),
if the Telephone Company agrees. [n such cases, the charges for Link Extension
specified in Paragraph 45.4.4, will apply. Intercom calling between the BRI stations and
basic stations in this situation will not be provided unless they are connected together via
a tie trunk arrangement at charges specified in paragraph 45.4.5, following. If the
customer requests Plexar BRI service from a serving ofI1ce other than the Plexar BRI
equipped serving office designated by the Telephone Company and the Telephone
Company agrees, Link Extension charges will apply. In addition, charges for Foreign
Exchange Service, under Section 9 of this tariff will apply per B channel.

If the customer's normal serving office becomes BRI equipped, their Plexar BRI service
will be moved from their original Plexar BRI sen ing central office to the customer's
normal serving office. Such a move may require the customer to change telephone
number(s); in such a case, the Telephone Company may waive the move charges
specified in paragraph 45.2.7 of this tariff. Link Extension charges will no longer apply
once the customer has been moved back to the normal serving central office. However,
subject to Telephone Company agreement, the customer may request that their service
not be moved. In such a case, the Link Extension charges will continue to apply in
addition to Foreign Exchange service charges, which apply per B channeL

CANCELLED

• Issued: DEC 231997

MAR 6199B

PU~~ ~~~U~~mi~~n
Effective:

FEB 26 1998

. MISSOURI
Public SertieD Commissiol'

FEB 261998
By PRISCILLA HILL-ARDOIN, President-Missouri

Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this General Exchange Tariff
tariff will be issued Section 45
except for the purpose 2nd Revised Sheet 30
of canceling this tariff. Replacing 1st Revised Sheet 30

PLEXAR®-II SERVICE

45.3 PAYMENT PLANS

45.3.1 The Plexar-II Payment Plan offers the customer two options for payment.  They are as follows:

A. Fixed Monthly Rate Plan

Under this plan, the customer pays a fixed monthly rate for a specified contract term.  The
customer may choose a 12, 24, 36, 48 or 60 month contract.  During the course of the contract,
fixed rates (recurring and nonrecurring) are not subject to Telephone Company initiated rate

(CT) increases.

B. Month-to-Month Plan

Under this plan, the customer elects to pay month to month.  Month-to-month rates (recurring
and nonrecurring) are subject to Telephone Company initiated rate changes.

45.3.2 All one-time (nonrecurring) charges specified within this tariff can be deferred over the length
of any fixed term on initial and subsequent installations of service.  Annuity factors utilized in
deferring these charges are listed in Section 17.6.5 (Rules and Regulations Applying to All
Customer's Contracts, Payments for Service) of the General Exchange Tariff.

The customer's contract specifies the discount rate that will be used if a customer terminates
service under the conditions specified in Paragraph 45.3.9, following.  The discount rate used in
initiating a contract listed in Section 17.6.5 remains fixed over the life of the contract term.

____________________________________________________________________________________

Issued:  February 9, 1999 Effective:  March 19, 1999

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 

September 1, 2013 
Missouri Public 

Service Commission 
JI-2014-0055
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45.3.1 The Plexar-II Payment Plan offers the customer two
They are as follows:

•
•

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

45.3 PAYMENT PLANS

PLEXARR-II SERVICE

General Exchange Tariff
Section 45

1st Revised Sheet 30
Replacing Ori~(',eyro

MAR 30 1994

P~bllo MISSOURI
optlons ~1f1!lyQommi8Sion

•
A.

B.

Fixed Monthly Rate Plan

Under this plan, the customer pays a fixed monthly rate for a specified
contract term. The customer may choose a 12, 24, 36, 48 or 60 month
contract. During the course of the contract, fixed rates (recurring and
nonrecurring) are not subject to Telephone Company initiated rate changes.

Month-to-Month Plan

Under this plan, the customer elects to pay month to month. Month-to-month
rates (recurring and nonrecurring) are subject to Telephone Company
initiated rate changes.

e(Ar)
(A"r)

(&T)

(JT)

.CT)
(CT)

45.3.2 All one-time (nonrecurring) charges specified within this tariff can be
deferred over the length of any fixed term on initial and subsequent
installations of service. Annuity factors utilized in deferring these
charges are listed in Section 17.6.5 (Rules and Regulations Applying to
All Customer's Contracts, Payments for Service) of the
General Exchange Tariff.

The customer's contract specifies the discount rate that will be used if
a customer terminates service under the conditions specified in Paragraph
45.3.9, following. The discount rate used in initiating a contract
listed in Section 17.6.5 remains fixed over the life of the contract
term.

•
• Issued:

FILED
IlAY 1 9 tMX 1 9 1994

MAR 311994 Effective~

By M. H. SCHULTEIS, Division Manager-Regulatory & IndustgU~~~~If:;pCOmmiSSiOI1
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.'.

45.3.1 The Plexar-II Payment Plan offers
They are as follows:

General Exchange Tariff
Sec t ion 45

RECEIVE&inal Sheet 30

JUL 161993

MISSOURI
PublicServiceCommission

the customer two options for payment.

•

A. Fixed Monthly Rate pian

Under this plan, the customer pays a fixed monthly rate for a specified
contract term. The customer may choose a 12, 24, 36, 48 or 60 month
contract. During the course of the contract, fixed rates (recurring and
nonrecurring) are not subject to Telephone Company initiated rate changes.

B. Month-to-Month Plan

Under this plan, the customer elects to pay month to month. Month-to-month
rates (recurring and nonrecurring) are subject to Telephone Company
initiated rate changes.

45.3.2 All one-time (nonrecurring) charges specified within this tariff can be
deferred over the length of any fixed term on initial and subsequent'
installations of service. Annuity factors utilized in deferring these
charges are as follows:

12 Months - .0879
24 Months - .0462
36 Months - .0323
48 Months - .0254
60 Months - .0213

The customer's contract specifies the discount rate th~( will be used if
a customer terminates service under the conditions specified in Paragraph
45.3.9, following. The discount rate used in initiating a contract is
10.51% and remains fixed over the life of the contract term.

• Issued:

FILED
AUG 231993

MO. PUBLIC SERVICE COMM.
Effective:

JUL 1 9 1993 AUG 2 3 1993 nus 1 I 1108
By A. D. ROBERTSON, Assistant Vice President-External Affairs

Southwestern Bell Telephone Company
St. Louis, Missouri
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tariff will be issued Section 45
except for the purpose 2nd Revised Sheet 31
of canceling this tariff. Replacing 1st Revised Sheet 31

PLEXAR-II SERVICE
TA SOP

(CT)

45.3 PAYMENT PLANS (Continued)

45.3.3 Additions to service under the two plans specified in Paragraph 45.3.1, preceding, can be
added to the existing agreement.

Fixed monthly rate plan additions can be coterminous with the original contract or for a
shorter term.  If more than 90 days remain on the contract, apply rates equivalent to those of
the original contract term.  If less than 90 days remain, additions must be made only under a
month-to-month option.

Additions to service under the Month-to-Month plan can be made at any time.

Additions to the fixed monthly rate plan that exceed the number of stations initially covered
under the agreement are subject to the same termination liability charges as the initial
stations.

45.3.4 Station rates, station line facility rates, facility terminating arrangements and optional
features are covered under the Plexar-II payment plans.  All other rates and charges not
specifically covered in this section are not included.  Plexar-II access lines are not included
in these payment plans.

45.3.5 Existing Plexar-I and Centrex Service customers may convert to Plexar-II subject to the
payment of the conversion charges specified in Paragraph 45.4.1, following.

45.3.6 With prior Telephone Company agreement, service under these plans may be transferred
from one customer to another at the same location for a Supersedure Fee as identified in
paragraph 45.4.1, following.  The new customer assumes all obligations under the existing
contract.  Changes and additions to the assumed service can be made after the first day of
service has been assumed.

45.3.7 Customers exceeding 74 stations within each serving central office may request a Plexar-
Custom serving arrangement prior to the expiration of the existing contract term provided
that the requested contract term be at least 12 months longer than the time remaining on the
existing contract.  Termination liability charges will not apply when the customer continues
with an equivalent Plexar service arrangement (i.e., current system size).

If there remains deferred non-recurring and installation charges, the present worth of that
amount must be paid in full or applied to the new Plexar-Custom contract.

Issued:  August 2, 2002 Effective:  September 1, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 

September 1, 2013 
Missouri Public 

Service Commission 
JI-2014-0055
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DEC 231997
45.3.3 Additions to service under the two plans specified in Paragraph 45.3.1, preceding, can be

added to the existing agreement. MISSOURI
Public Service Gommissior

Fixed monthly rate plan additions can be coterminous with the original contract or for a
shorter term. If more than 90 days remain on the contract. apply rates equivalent to those of
the original contract term. If less than 90 days remain, additions must be made only under a
month-to-month option.

Additions to service under the Month-to-Month plan can be made at any time.

Additions to the fixed monthly rate plan that exceed the number of stations initially covered
under the agreement are subject to the same termir.ation liability charges as the initial
stations.

45.3.4 Station rates, station line facility rates, facility terminating arrangements and optional features
are covered under the Ptexar-II payment plans. All other rates and charges not specifically
covered in this section are not included. Plexar- II access lines are not included in these payment
plans.

45.3.5 Existing Plexar-I and Centrex Service customers may convert to Plexar-II subject to the payment
of the conversion charges specified in Paragraph 45.4.1. following.

45.3.6 With prior Telephone Company agreement, service under these plans may be transferred from
one customer to another at the same location for a Supersedure Fee as identified in paragraph
45.4.1, following. The new customer assumes all obligations under the existing contract.
Changes and additions to the assumed service can be made after the first day of service has been
assumed.

(AT)
(AT)

45.3.7 Customers exceeding 74 stations within each serving central office may request a Plexar-Custom
serving arrangement prior to the expiration of the existing contract term provided that the
requested contract term be at least 12 months longer than the time remaining on the existing
contract. Termination liability charges will not apply when the customer continues with an

(RT) equivalent service arrangement (i.e., current system size).

If there remains deferred non-recurring and installation charges, the present worth~ill~[~[Q)
amount must be paid in full or applied to the new Plexar-Custom contract.

• Issued: DEC 2 3 1997 Effective:

FEB 26 1998

. MISSOURI
:?ubhc Service Commissior.

FEB 2 61998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this
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45.3.3 Additions to service under the
preceding, can be added to the
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two plans specified in Paragraph 45.3.1,
existing agreement.

•

•

Fixed monthly rate plan additions can be coterminous with the original
contract or for a shorter term. If more than 90 days remain on the
contract, apply rates equivalent to those of the original contract term.
If less than 90 days remain, additions must be made only under a
month-to-month option.

Additions to service under the Month-to-Month plan can be made at any
time.

Additions to the fixed monthly rate plan that exceed the number of
stations initially covered under the agreement are subject to the same
termination liability charges as the initial stations.

45.3.4 Basic station rates, station line facility rates, facility terminating
arrangements and optional features are covered under the Plexar-II
payment plans. All other rates and charges not specifically covered in
this section are not included. Plexar-II access lines are not included
in these payment plans.

45.3.5 Existing Plexar-I and Centrex Service customers may convert to Plexar-II
subject to the payment of the conversion charges specified in Paragraph
45.4.1, following.

45.3.6 Yith prior Telephone Company agreement, service under these plans may be
transferred from one customer to another at the same location for a
Supersedure Fee as identified in paragraph 45.4.1, following. The new
customer aSsumes all obligations under the eXisting contract. Changes
and additions to the assumed service can be made after the first day of
service has been assumed.

45.3.7 Customers exceeding 74 stations within each serving central office may
request a Plexar-Custom serving arrangement prior to the expiration of
the existing contract term provided that the requested contract term be
at least 12 months longer than the time remaining on the existing
contract. Termination liabilit¥ charges will not apply when the customer
continues with an equiv&ttNCE~t.eae arrangement (I.e., same central
office, current system size).

r:~~~J
==-:-::-,,:--------:~Sy~~ FILED
Issued: JUL 19 1993 PUblicS~%~~O~mi&sIOn ~!JGc2t~vi9Idg £ ~31993

By A. D. ROBERTSON, Assistant v~e President-External Affairs
Southwestern Bell Telephone Company MO PUBLIC SERV

St. Louis, Missouri . IG COb



 P.S.C. Mo. - No. 35
 GENERAL EXCHANGE TARIFF 
  Section 45 
Southwestern Bell Telephone  5th Revised Sheet 32 
Company d/b/a AT&T Missouri  Replacing 4th Revised Sheet 32 
 

Issued: August 2, 2013  Effective: September 1, 2013 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 

PLEXAR®-II SERVICE 

 
45.3 PAYMENT PLANS(1) (Cont'd) 
 

45.3.8 At the conclusion of the fixed term for any contract the customer may renew the service at terms, 
conditions and rates that exist at the time of renewal, or change to month-to-month rates for all 
rate elements (standard and optional), or subscribe to the contract extension option. 

 
‘Thank You For Renewing’ Credit Option 
With this option, customers who sign a new Plexar-II term Payment Plan contract for their existing 
service with a 36-, 48- or 60-month contract term will receive a one-time bill credit of $50.00 per 
station (Basic stations, ISDN BRI stations or Off-Premise stations), up to a maximum of $1,500 
per contract.  This credit option is only available to existing Plexar-II customers (month-to-month 
or contract), but is not available to customers with more than twelve months remaining on their 
existing Plexar-II term Payment Plan contract.  Standard Plexar-II termination charges will apply.  
This credit option is not available to customers covered under a Customer Specific Pricing (CSP) 
contract. 
  
Contract Extension Option 
The contract extension option must be subscribed to during the last twelve months of a Plexar-II 
term contract.  The customer may extend their contract for either an additional 12-month or 24-
month period at the same rates provided under the original tariffed contract.  Subject to the 
Company’s right to seek to discontinue this option to extend the contract period or to otherwise 
change the terms and conditions of this option, the customer may exercise this option up to three 
separate times.  Customers who exercise the option to extend the term of the contract are not 
entitled to a different rate based on the overall term of the contract as extended (e.g., customers 
who initially have a 36-month contract and extend it by an additional 24 months are not entitled to 
the rates allowed under a 60-month contract).  An extension will begin on the expiration date of 
the existing contract or extension.  Requests to terminate contract extensions will be governed by 
the terms and conditions found in this same tariff under Payment Plans.  
 
Upon the expiration date, as noted on the Company billing records, of a contract or contract 
extension option, if the customer does not elect to subscribe to a new contract and does not 
request discontinuance of the service, service will be continued on a Month-to-Month basis.  The 
Month-to-Month rates currently in effect at the time of expiration of the contract will apply.  Once 
on a Month-to-Month Plan the customer will not have additional service commitment and will no 
longer be subject to termination charges.  The Month-to-Month service rates will be subject to 
Company-initiated rate changes. 
 
Customers with arrangements exceeding 74 stations in each serving central office may convert 
the service at terms, conditions and rates set forth in Section 33 of this tariff. 

 
 
(1) Effective September 1, 2013, the 48 and 60 month Term Payment Plan (TPP) term periods are no 

longer available for new installations or renewals of Plexar II Service. Plexar II customers currently on a 
48 or 60 month TPP term period may continue service at their existing TPP rate until the contract term 
expires.  Upon completion of the current contract term, customers may continue receiving the service at 
the then-current month-to-month rates.  If the customer does not request discontinuance of the service, 
the month-to-month rates in effect at such time will automatically apply. 

 

(AT) 

(AT) 

(AT) 

FILED 
Missouri Public 

Service Commission 
JI-2014-0055 

CANCELLED 
October 1, 2013 
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Issued: November 6, 2009  Effective: December 7, 2009 
 By DAVID NICHOLS, President - Missouri 
 St. Louis, Missouri 
  
 

 

PLEXAR®-II SERVICE 

 
45.3 PAYMENT PLANS (Cont'd) 
 

45.3.8 At the conclusion of the fixed term for any contract the customer may renew the service at 
terms, conditions and rates that exist at the time of renewal, or change to month-to-month rates 
for all rate elements (standard and optional), or subscribe to the contract extension option. 

 
‘Thank You For Renewing’ Credit Option 
With this option, customers who sign a new Plexar-II term Payment Plan contract for their 
existing service with a 36-, 48- or 60-month contract term will receive a one-time bill credit of 
$50.00 per station (Basic stations, ISDN BRI stations or Off-Premise stations), up to a maximum 
of $1,500 per contract.  This credit option is only available to existing Plexar-II customers 
(month-to-month or contract), but is not available to customers with more than twelve months 
remaining on their existing Plexar-II term Payment Plan contract.  Standard Plexar-II termination 
charges will apply.  This credit option is not available to customers covered under a Customer 
Specific Pricing (CSP) contract. 
  
Contract Extension Option 
The contract extension option must be subscribed to during the last twelve months of a Plexar-II 
term contract.  The customer may extend their contract for either an additional 12-month or 24-
month period at the same rates provided under the original tariffed contract.  Subject to the 
Company’s right to seek to discontinue this option to extend the contract period or to otherwise 
change the terms and conditions of this option, the customer may exercise this option up to 
three separate times.  Customers who exercise the option to extend the term of the contract are 
not entitled to a different rate based on the overall term of the contract as extended (e.g., 
customers who initially have a 36-month contract and extend it by an additional 24 months are 
not entitled to the rates allowed under a 60-month contract).  An extension will begin on the 
expiration date of the existing contract or extension.  Requests to terminate contract extensions 
will be governed by the terms and conditions found in this same tariff under Payment Plans.  
 
Upon the expiration date, as noted on the Company billing records, of a contract or contract 
extension option, if the customer does not elect to subscribe to a new contract and does not 
request discontinuance of the service, service will be continued on a Month-to-Month basis.  The 
Month-to-Month rates currently in effect at the time of expiration of the contract will apply.  Once 
on a Month-to-Month Plan the customer will not have additional service commitment and will no 
longer be subject to termination charges.  The Month-to-Month service rates will be subject to 
Company-initiated rate changes. 
 
Customers with arrangements exceeding 74 stations in each serving central office may convert 
the service at terms, conditions and rates set forth in Section 33 of this tariff. 

 
 

(AT) 
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PLEXAR®-II SERVICE 

 

 
45.3 PAYMENT PLANS (Cont'd) 
 

45.3.8 At the conclusion of the fixed term for any contract the customer may renew the service at 
terms, conditions and rates that exist at the time of renewal, or change to month-to-month rates 
for all rate elements (standard and optional), or subscribe to the contract extension option. 

 
 

The contract extension option must be subscribed to during the last twelve months of a Plexar-II 
term contract.  The customer may extend their contract for either an additional 12-month or 24-
month period at the same rates provided under the original tariffed contract.  Subject to the 
Company’s right to seek to discontinue this option to extend the contract period or to otherwise 
change the terms and conditions of this option, the customer may exercise this option up to 
three separate times.  Customers who exercise the option to extend the term of the contract are 
not entitled to a different rate based on the overall term of the contract as extended (e.g., 
customers who initially have a 36-month contract and extend it by an additional 24 months are 
not entitled to the rates allowed under a 60-month contract).  An extension will begin on the 
expiration date of the existing contract or extension.  Requests to terminate contract extensions 
will be governed by the terms and conditions found in this same tariff under Payment Plans.  
 
Upon the expiration date, as noted on the Company billing records, of a contract or contract 
extension option, if the customer does not elect to subscribe to a new contract and does not 
request discontinuance of the service, service will be continued on a Month-to-Month basis.  The 
Month-to-Month rates currently in effect at the time of expiration of the contract will apply.  Once 
on a Month-to-Month Plan the customer will not have additional service commitment and will no 
longer be subject to termination charges.  The Month-to-Month service rates will be subject to 
Company-initiated rate changes. 
 
Customers with arrangements exceeding 74 stations in each serving central office may convert 
the service at terms, conditions and rates set forth in Section 33 of this tariff. 
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Issued:  January 11, 2008 Effective:  February 12, 2008
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 
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PLEXAR®-II SERVICE 
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(AT) 
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45.3 PAYMENT PLANS (Continued) 
 

45.3.8 At the conclusion of the fixed term for any contract the customer may renew the service at 
terms, conditions and rates that exist at the time of renewal, or change to month-to-month 
rates for all rate elements (standard and optional).  If one of these options is not chosen by the 
contract expiration date, as noted on the Telephone Company billing records, service will 
continue with billing being converted to the monthly rate currently in effect for the 
month-to-month plan. 

 
Customers with arrangements exceeding 74 stations in each serving central office may convert 
the service at terms, conditions and rates set forth in Section 33 of this tariff. 
 

45.3.9 For Service Term Agreements which become effective on or after April 27, 2005: 
 

- Termination charges will be applicable to the fixed monthly rate plan under the following 
conditions: if the subscriber, (a) disconnects the entire service; (b) disconnects more than 
35% of the maximum contracted station quantity installed during the duration of the 
contract. 

 
- The termination charge is calculated as follows: 
 

(1) Under the conditions listed above, subtract the allowable 35% station fluctuation from 
the contracted station quantity installed during the duration of the contract.  This 
number is multiplied by 

 
(2) The monthly Plexar-II charges, multiplied by, 
 
(3) The number of months of the contract not being fulfilled, multiplied by 
 
(4) Fifty percent (50%) 

 
- In addition, the remainder of any installation and nonrecurring charges that have been 

deferred must be paid in full.  Payment of the termination charge does not release the 
customer from other previous amounts owed to the Company. 

 
 
 
 
 
 

 Issued:  March 28, 2005 Effective:  April 27, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 

CANCELLED 
February 12, 2008 

Missouri Public 
Service Commission
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45.3 PAYMENT PLANS (Continued)

. MISSOURI
45.3.8 At the conclusIOn of the fixed term for any contract the customer maJFflt'Jlrc~l!fflrr:llt;'Or'lfT!i~SiOr

terms, conditions and rates that exist at the time of renewal, or change to monWi-to-montR
rates for all rate elements (standard and optional). If one of these options is not chosen by the
contract expiration date, as noted on the Telephone Company billing records, service will
continue with billing being converted to the monthly rate currently in effect for the month-to-
month plan.

Customers with arrangements exceeding 7'+ stations in each serving central office may
convert the service at terms, conditions and rates set forth in Section 33 of this tariff.

45.3.9 Termination charges based on the present worth orthe remaining monthly payments will be
applicable to the fixed monthly rate plan under the following conditions: if the subscriber
a) disconnects the entire service; b) disconnects more than 35% of the maximum contracted
station quantity installed during the duration of the contract.

The termination charge is calculated as follows:

1. Under the conditions described above, subtract the allowable 35% station fluctuation
from the maximum contracted station quantity installed during the duration of the
contract.

2. Calculate the total monthly rate for the station quantity subject to termination charges
identified in step 1.

3. Determine the annuity factor for the remaining months left in the contract. This factor is
based on the discount rate specified in the customer's contract.

4. Multiply the result of steps 2 and 3 to determine the present worth termination liability
amount.

In addition, the present worth of any installation and nonrecurring charges that have been
deferred must be paid in full, applied to another Plexar contract payment plan, or deferred
over the length of another Plexar contract term.

CANCEIJJ::I)

.' Issued: DEC 231997

FEB 2 (\ 199fl

MISSOURI ..
Public Service Commlss\o\!

FEB 261998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
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•

45.3.8 At the conclusion of the fixed term for any contract, renewal procedures
will be determined based on the number of stations currently in service
within any serving central office.

Arrangements with 74 or less stations in each serving central office can
renew the service at terms, conditions and rates that exist at the time
of renewal, or change to month-to-month rates for all rate elements
(standard and optional). If one of these options is not chosen by the
contract expiration date, as noted on the Telephone Company billing
records, service will continue with billing being converted to the
monthly rate currently in effect for the month-to-month plan.

Arrangements exceeding 74 stations in each serving central office can
convert the service at terms, conditions and rates set forth in Section
33 of this tariff.

45.3.9 Termination charges based on the present worth of the remaining monthly
payments will be applicable to the fixed monthly rate plan under the'
following conditions: if the subscriber a) disconnects the entire
service; b) disconnects more than 35% of the maximum contracted station
quantity installed during the duration of the contract.

The termination charge is calculated as follows:

1. Under the conditions described above, subtract the allowable 35%
station fluctuation from the maximum contracted station quantity
installed during the duration of the contract.

2. Calculate the total monthly rate for the station quantity subject to
termination charges identified in step 1.

3. Determine the annuity factor for the remaining months left in the
contract. This factor is based on the discount rate specified in the
customer's contract.

4. Multiply the result of steps 2 and 3 to determine the present worth
termination liability amount.

In addition, the present worth of any installation and
charges that have bee~~kl~st be paid in full.

nonrecurring

FILED
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Company d/b/a AT&T Missouri Replacing Original Sheet 32.01

PLEXAR®-II SERVICE 

 

 
45.3 PAYMENT PLANS (Cont'd) 
 

45.3.9 For Service Term Agreements which become effective on or after April 27, 2005: 
 

- Termination charges will be applicable to the fixed monthly rate plan under the following 
conditions: if the subscriber, (a) disconnects the entire service; (b) disconnects more than 
35% of the maximum contracted station quantity installed during the duration of the contract. 

 
- The termination charge is calculated as follows: 

 
(1) Under the conditions listed above, subtract the allowable 35% station fluctuation from 

the contracted station quantity installed during the duration of the contract.  This number 
is multiplied by 

 
(2) The monthly Plexar-II charges, multiplied by 
 
(3) The number of months of the contract not being fulfilled, multiplied by 
 
(4) Fifty percent (50%) 

 
- In addition, the remainder of any installation and nonrecurring charges that have been 

deferred must be paid in full.  Payment of the termination charge does not release the 
customer from other previous amounts owed to the Company. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

(MT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(MT) 
 

(MT) 
 
 

Issued:  January 11, 2008 Effective:  February 12, 2008
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 
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Service Commission
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September 1, 2013 
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 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 45 
except for the purpose  Original Sheet 32.01 
of canceling this tariff.  
 

PLEXAR®-II SERVICE 
 

 
 
(AT) 
 
(MT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(MT) 

45.3 PAYMENT PLANS (Continued) 
 

45.3.9 For Service Term Agreements in effect prior to April 27, 2005: 
 

Termination charges based on the present worth of the remaining monthly payments will be 
applicable to the fixed monthly rate plan under the following conditions:  if the subscriber a) 
disconnects the entire service; b) disconnects more than 35% of the maximum contracted 
station quantity installed during the duration of the contract. 

 
The termination charge is calculated as follows: 

 
1. Under the conditions described above, subtract the allowable 35% station fluctuation 

from the maximum contracted station quantity installed during the duration of the 
contract. 

 
2. Calculate the total monthly rate for the station quantity subject to termination charges 

identified in step 1. 
 

3. Determine the annuity factor for the remaining months left in the contract.  This factor is 
based on the discount rate specified in the customer’s contract. 

 
4. Multiply the result of steps 2 and 3 to determine the present worth termination liability 

amount. 
 
In addition, the present worth of any installation and nonrecurring charges that have been 
deferred must be paid in full, applied to another Plexar contract payment plan, or deferred 
over the length of another Plexar contract term. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 Issued:  March 28, 2005 Effective:  April 27, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 

CANCELLED 
February 12, 2008 

Missouri Public 
Service Commission



 

P.S.C. Mo. - No. 35 
GENERAL EXCHANGE TARIFF 

 Section 45
Southwestern Bell Telephone Original Sheet 32.02
Company d/b/a AT&T Missouri 

PLEXAR®-II SERVICE 

 

 
45.3 PAYMENT PLANS (Cont'd) 
 

45.3.9 For Service Term Agreements in effect prior to April 27, 2005: 
 

- Termination charges based on the present worth of the remaining monthly payments will be 
applicable to the fixed monthly rate plan under the following conditions: if the subscriber 
a) disconnects the entire service; b) disconnects more than 35% of the maximum contracted 
station quantity installed during the duration of the contract. 

 
- The termination charge is calculated as follows: 

 
(1.) Under the conditions described above, subtract the allowable 35% station fluctuation 

from the maximum contracted station quantity installed during the duration of the 
contract. 

 
(2.) Calculate the total monthly rate for the station quantity subject to termination charges 

identified in step 1. 
 

(3.) Determine the annuity factor for the remaining months left in the contract.  This factor is 
based on the discount rate specified in the customer’s contract. 

 
(4.) Multiply the result of steps 2 and 3 to determine the present worth termination liability 

amount. 
 

- In addition, the present worth of any installation and nonrecurring charges that have been 
deferred must be paid in full, applied to another Plexar contract payment plan, or deferred 
over the length of another Plexar contract term. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
(MT) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(MT) 

Issued:  January 11, 2008 Effective:  February 12, 2008
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

 
FILED 

Missouri Public 
Service Commission

CANCELLED 
September 1, 2013 

Missouri Public 
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P.S.C. Mo. - No. 35 
GENERAL EXCHANGE TARIFF 

 Section 45
Southwestern Bell Telephone, L.P. 7th Revised Sheet 33
d/b/a AT&T Missouri Replacing 6th Revised Sheet 33

PLEXAR®-II SERVICE 

 

 
45.3 PAYMENT PLANS (cont’d) 

 
45.3.9 (cont’d) 
 

Termination charges are not applicable to Plexar-II station line facilities under the following 
conditions:  (1) when the customer adds Plexar-II access lines with an equivalent reduction in 
the number of station line facility rate elements, (2) the customer subscribes to Access 
Advantage Plus Services as found in Section 18 of the Digital Link Services Tariff, and 
continues with an equivalent Plexar service arrangement subject to the allowable fluctuation 
specified above. 

 
45.3.10 The customer may, at his option, prior to the expiration of the existing contract term, terminate 

the contract without incurring termination charges provided a) customer signs a new contract 
at prevailing rates for a term at least as long as the period remaining in the original contract 
b) continues with an equivalent Plexar service arrangement (i.e., current system size), and 

 
For Service Term Agreements which become effective on or after April 27, 2005: 
 
c) agrees to pay in full the remainder of any installation and nonrecurring charges that have 

deferred. 
 
For Service Term Agreements in effect prior to April 27, 2005: 
 
c) agrees to pay the deferred installation and nonrecurring charges incurred on the original 

contract, by present worthing the remaining amount and applying current annuity factors 
as specified in Section 17 of this tariff.  These deferred installation and nonrecurring 
charges may be paid in full, applied to another Plexar contract payment plan, or deferred 
over the length of another Plexar contract term. 

 
45.3.11 With the exception of BRI Station and Station Line Facility rates (USOCs, XRB, 1LSDA, 

1LSDB and LKX) found in paragraphs 45.4.3 and 45.4.4, regulations and rates applying on a 
per station or per line basis shall be interpreted to apply per channel when the customer 
subscribes to Plexar BRI Service. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 

Issued:  April 9, 2007 Effective:  May 9, 2007
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

CANCELLED 
September 1, 2013 

Missouri Public 
Service Commission 

JI-2014-0055



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 45 
except for the purpose  6th Revised Sheet 33 
of canceling this tariff. Replacing 5th Revised Sheet 33 
  

PLEXAR®-II SERVICE 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
 
 
 
 
(AT) 

45.3 PAYMENT PLANS (cont’d) 
 
45.3.9 (cont’d) 

 
Termination charges are not applicable to Plexar-II station line facilities under the following 
conditions:  (1) when the customer adds Plexar-II access lines with an equivalent reduction in 
the number of station line facility rate elements, (2) the customer subscribes to Access 
Advantage Plus Services as found in Section 18 of the Digital Link Services Tariff, and 
continues with an equivalent Plexar service arrangement subject to the allowable fluctuation 
specified above. 

 
45.3.10 The customer may, at his option, prior to the expiration of the existing contract term, 

terminate the contract without incurring termination charges provided a) customer signs a 
new contract at prevailing rates for a term at least as long as the period remaining in the 
original contract b) continues with an equivalent Plexar service arrangement (i.e., current 
system size), and 

 
For Service Term Agreements which become effective on or after April 27, 2005: 
 
c) agrees to pay in full the remainder of any installation and nonrecurring charges that have 

deferred. 
 
For Service Term Agreements which in effect on or after April 27, 2005: 

 
c) agrees to pay the deferred installation and nonrecurring charges incurred on the original 

contract, by present worthing the remaining amount and applying current annuity factors as 
specified in Section 17 of this tariff.  These deferred installation and nonrecurring charges 
may be paid in full, applied to another Plexar contract payment plan, or deferred over the 
length of another Plexar contract term. 

 
45.3.11 With the exception of BRI Station and Station Line Facility rates (USOCs, XRB, 1LSDA, 

1LSDB and LKX) found in paragraphs 45.4.3 and 45.4.4, regulations and rates applying on a 
per station or per line basis shall be interpreted to apply per channel when the customer 
subscribes to Plexar BRI Service. 

 
 
 
 
 
 

 Issued:  March 28, 2005 Effective:  April 27, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 

May 9, 2007



• No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

45.3 PAYMENT PLANS (cont'd)

45.3.9 (cont'd)

P.S.C. Mo.- No. 35
General Exchange Tariff
~ Section 45

MiS80Uri Pu 5th Revised Sheet 33
Replacing 4th Revised Sheet 33

PLEXAR-IIs~AUG 0.1,.2002

Service Commission

•

(CT)

(CT)

Termination charges are not applicable to Plexar-II station line facilities under the following
conditions: (I) when the customer adds Plexar-I1 access lines with an equivalent reduction
in the number of station line facility rate elements, (2) the customer subscribes to Access
Advantage Plus Services as found in Section 18 of the Digital Link Services Tariff, and
continues with an equivalent Plexar service arrangement subject to the allowable fluctuation
specified above. ~

45.3.10 The customer may, at his option, prior to the expiration of the existing contract term,
terminate the contract without incurring termination charges provided a) customer signs a
new contract at prevailing rates for a term at least as long as the period remaining in the
original contract b) continues with an equivalent Plexa( service arrangement (i.e., current
system size), and c) agrees to pay the deferred installation and nonrecurring charges incurred
on the original contract, by present worthing the remaining amount and applying current
annuity factors as specified in Section 17 of this tariff. These deferred installation and
nonrecurring charges may be paid in full, applied to another Plexar contract payment plan, or
deferred over the length ofanother Plexar contract term.

45.3.11 With the exception ofBR! Station and Station Line Facility rates (USOCs, XRB, lLSDA,
ILSDB and LKX) found in paragraphs 45.4.3 and 45.4.4, regulations and rates applying on
a per station or per line basis shall be interpreted to apply per channel when the customer
subscribes to Plexar BRr Service.

APR 27 Z005
tjJ' In~h K~ 33

Pubfio ~ervlce Commission
MISSOURI

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern BelI Telephone Company

St. Louis, Missouri Mili80url Publio•
Issued: August 2, 2002 Effective: September I, 2002

FILED SEP 01 2002

Service Commission



•
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

45.3 PAYMENT PLANS (Continued)

P.S.c. Mo.-No. 35

PLEXAR®-II SERVICE

General Exchange Tariff
Section 45

4th Revised Sheet 33
Replacing 3rd Revised Sheet 33

r'ECEIVED

JUL -7 1999
45.3.9 - (Continued)

T . . h l' bl PI I . l'!h~'f:[ V.V.'-'V i:il:.11VlCEh'CIi'OMAi .ermmatlon c arges are not app Ica e to exar- I statIon me aCllIlles un'der t e-forrowmg
conditions: (I) when the customer adds Plexar-Il access Jines with an equivalent reduction in

(CT) the number of station line facility rate elements, (2) the customer subscribes to Access
(CT) Advantage Plus Services as found in Section l8 of the Digital Link Services Tariff, and

continues with an equivalenl service arrangement subject to the allowable fluctuation
specified above.

•

45.3.10 The customer may, at his option, prior to the expiration of the existing contract term,
terminate the contract without incurring termination charges provided a) customer signs a
new contract at prevailing rates for a term at least as long as the period remaining in the
original contract b) continues with an equivalent service arrangement (i.e., current system
size), and c) agrees to pay the deferred installation and nonrecurring charges incurred on the
original contract, by present worthing the remaining amount and applying current annuity
factors as specified in Section l7 of this tariff. These deferred installation and nonrecurring
charges may be paid in full, applied to another Plexar contract payment plan, or deferred over
the length of another Plexar contract term.

45.3.l1 With the exception of BRl Station and Station Line Facility rates (USOCs, XRB, ILSDA,
ILSDB and LKX) found in paragraphs 45.4.3 and 45.4.4, regulations and rates applying on a
per station or per line basis shall be interpreted to apply per channel when the customer
subscribes to Plexar BRI Service. 'If1i"'~ ,~

C~\'iV~\..~

\. lUU'l.
St.? \) 1;)':)

~
Q2 \\1'(\S~\~f\

WI ","i;.l.)~GOf,}'
?~'Q\\C ~b~ro

FILED AUG = 6 1999

• Issued: JULY 7,1999 Effective

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

AUGUST 6, 1999



•
•

No supplement to this
tariff will be issued.
except for the purpose
of canceling this tariff.

45.3 PAYMENT PLANS (Continued)

45.3.9 - (Continued)

P.S.C. MO.-No. 35

PLEXAR®-II SERVICE

General Exchange Tariff
Section 45

3rd Revised Sheet 33
Replacing 2nd Revised Sheet 33

(An Termination charges are not applicable to Plexar-II station line facilities under the following
conditions: (I) when the customer adds Plexar-II access lines with an equivalent reduction in
the number ofstation line facility rate elements, (2) the customer subscribes to Integrated
Pathway Services as found in Section 18 of the Digital Link Services Tariff, and continues

.(An with an equivalent service arrangement subject to the allowable fluctuation specified above.

45.3.10 The customer may, at his option, prior to tile expiration of tile existing contract term,
terminate the contract without incurring termination charges provided a) customer signs a
new contract at prevailing rates for a term at least as long as the period remaining in the
original contract b) continues with an equivalent service arrangement (i.e., current system
size), and c) agrees to pay the deferred installation and nonrecurring charges incurred on the
original contract, by present worthing the remaining amount and applying current annuity
factors as specified in Section 17 of this tariff. These deferred installation and nonrecurring
charges may be paid in full, applied to another Plexar contract payment plan, or deferred over
the length of another Plexar contract term.

•

•

45.3.11 With the exception ofBRI Station and Station Line Facility rates (USOCs, XRB, lLSDA,
ILSDB and LKX) found in paragraphs 45.4.3 and 45.4.4, regulations and rates applying on a
per station or per line basis shall be interpreted to apply per channel when the customer
subscribes to Plexar BRI Service.

•
• Issued: rEB 2 4. 1999

FILED APR 061999

Effective:

By PRISCILLA HILL-ARDOIN, President-Missouri APR 06 1999
Southwestern Bell Telephone Company

SI. Louis, Missouri



45.3 PAYMENT PLANS (Continued) FEa 13 1998

45.3.9 - (Continued) MfSSOURI
Public Sl'iWir:A r.ommiselor

Tennination charges are not applicable to Plexar-II station line facilities when the customer
adds Plexar-II access lines with an equivalent reduction in the number of station line facility
rate elements.

45.3.10 The customer may, at his option, prior to the expiration of the existing contract tenn,
terminate the contract without incurring termination charges provided a) customer signs a
new contract at prevailing rates for a term at least as long as the period remaining in the
original contract b) continues with an equivalent service arrangement (i.e., current system
size), and c) agrees to pay the deferred installation and nonrecurring charges incurred on the
original contract, by present worthing the remaining amount and applying current annuity
factors as specified in Section 17 of this tariff. These deferred installation and nonrecurring
charges may be paid in full, applied to another Plexar contract payment plan, or deferred
over the length ofanother Plexar contract term.

•
•
•

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

P.S.C. Mo.-No. 35

PLEXAR®·II SERVICE

General Exchange Tariff
Section 45

2nd Revised Sheet 33
Replacing Ist Revised Sheet 33

f~..... CI'" ~1l~-~- D' ,"" ,.... I; .'1
( ~"~n'.l;

•

45.3.11 With the exception ofBRI Station and Station Line Facility rates (USOCs, XRB, ILSDA,
ILSDB and LKX) found in paragraphs 45.4.3 and 45.4.4, regulations and rates applying on a
per station or per line basis shall be interpreted to apply per channel when the customer
subscribes to Plexar BRI Service.

FILED

•
• Issued: FEB 131998 Effective:

MAR 16 1998

P b' MISSOURI
U tIC Service Commission

MAR 161998

By PRISCILLA IDLL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis,Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

P.S.c. Mo.-No. 35

PLEXAR®-I! SERVICE

General Exchange Tariff
Section 45

1st Revised Sheet 33
Replacing Original Sheet 33

45.3 PAYMENT PLANS (Continued)

45.3.9

DEC 2 3 19~7

- (Continued) MISSOURI
Puhlic ~Afllir." r.",,,,rn!i''lio'

Tennination charges are not applicable to Plexar-I! station line faciTities ~en the customer
adds Plexar-II access lines with an equivalent reduction in the number of station line facility
rate elements.

(RT)

(CT)(AT)

I
(AT)

••

45.3.10 The customer may, at his option, prior to tIle expiration of the existing contract tenn,
tenninate the contract without incurring tennination charges provided a) customer signs a
new contract at prevailing rates for a teml at least as long as the period remaining in the
original contract b) continues with an equivalent service arrangement (i.e., current system
size). and c) agrees to pay the deferred installation and nonrecurring charges incurred on the
original contract, by present worth),:.§', ::1 ..... rr,z..:,lng amount and applying current annuity
factors as specified in Section 17 of this tariff. These deferred installation and nonrecurring
charges may be paid in full. applied to another Plexar contract payment plan, or deferred
over the length of another Plexar contract tenn .

CANCELLED

M.Il,R 16 1999
ByaJ(i~~3

Public Service Commission
MISSOURI

••
Issued: DEC 231997 Effective:

FEB 26 1998

MISSOURI . .
Public Service CommlsslOl1

FEB 261998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

51. Louis, Missouri



•
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

45.3 PAYMENT PLANS-(Continued)

45.3.9-(Continued)

P.S.C. Mo.-No. 35

PLEXARR-II SERVICE

General Exchange Tariff
Section 45

Original Sheet 33

RECEIVED
JUL 161993

MISSOURI
PublicService Commission

•

Termination charges are not applicable to Plexar-II station line
facilities when the customer adds Plexar-II access lines with an
equivalent reduction in the number of station line facility rate
elements.

45.3.10 The customer may, at his option, prior to the expiration of the existing
contract term, terminate the contract without incurring termination
charges provided a) customer signs a new contract at prevailing rates for
a term at least as long as the period remaining in the original contract
b) continues with an equivalent service arrangement (i.e., same central
office, current system size), and c) agrees to pay the deferred
installation and nonrecurring charges incurred on the original contract,
by present worthing the remaining amount and applying current annuity
factors as specified in Paragraph 45.3.2 preceding, for the new term .

CANCELLED

FILED
AUG 231993

•
MO. PUBLIC SERVICE COMM.

Issued:



 
 P.S.C. Mo. - No. 35 
 GENERAL EXCHANGE TARIFF 
  Section 45 
Southwestern Bell Telephone  Original Sheet 33.1 
Company d/b/a AT&T Missouri   
 

Issued: February 21, 2011  Effective: March 23, 2011 
 By JOHN SONDAG, President - Missouri 
 St. Louis, Missouri 
  
 

 
PLEXAR®-II SERVICE 

 
45.3 PAYMENT PLANS (Continued) 
 

45.3.12 Nonrecurring Charge Waiver Options 
 

New Service   
Nonrecurring charges associated with the installation of new PLEXAR-II service will be waived for 
new, winback and win customers.  In addition, existing PLEXAR-II subscribers moving their 
PLEXAR-II service to a new location are eligible.  Customers must agree to sign a 24-month or 
greater term Payment Plan and install a minimum of 8 stations.  Nonrecurring charges will be 
waived for each analog or ISDN BRI Station connected during installation of the PLEXAR-II 
system.   
 
Additional Lines 
Nonrecurring charges associated with the installation of new PLEXAR-II stations will be waived 
for existing customers who agree to install a minimum of 3 additional stations and add the 
stations to an existing agreement.   
 
The nonrecurring charges to be waived under these Waiver Options are as follows: 
-  Service Establishment Charge to Establish a New System (per Central Office) 
-  Station Rates, Initial Installation, Installation Charge (per station) 
-  Station Line Facility Rates Installation Charge (based on mileage) 
 
These Waiver Options are not available to customers covered under a Customer Specific Pricing 
(CSP) contract.   

 

(AT) 

(AT) 

FILED  
Missouri Public 

Service Commission 
JI-2011-0431 

CANCELLED 
September 1, 2013 

Missouri Public 
Service Commission 

JI-2014-0055



P.S.C. Mo.-No. 35

•
•

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

PLEXAR®-II SERVICE

45.4 RATES

General Exchange Tariff
Section 45

3rd Revised Sheet 34
Replacing 2nd Revised Sheet 34

RECEIVED

JijJi\J 05 1998

45.4.1 Nonrecurring Charges MO. PUBLIC SERVICE GOMM
A. Service Establishment Charge to establish a new system:

Per Serving Central Office, Basic Plexar only (NRCEX)
Month-to-Month
12 Months
24+ Months

$400.00
$400.00
$400.00 (6)

Per Serving Central Office, Basic PlexarlBRI mix (C3CCB)
Month-to-Month
12 Months
24+ Months

$400.00
$400.00
$400.00

•
.Per Serving Central Office, BRI only (C3CBR) (I) (2)

Month-to-Month
12 Months
24+ Months

B. Conversion Charges, applicable to converting existing systems;
Per Serving Central Office:

$280.00
$140.00

$0.00

Centrex n or Centrex III to Plexar-II (FSC24) $250.00

Plexar-I, Package 1 or Package 2 to
Plexar-I1 (C3VIX) $400.00

$27.00 (3)

$120.00

91~ $26000
~R 1 9}9 !-\: $40000

6Y~C~l'l\i55iOt\ $25.00

pub\iCS~SSOUR\

Addition of Basic Plexar to Existing BRI (FSC~~\.U:.O
Month-to-Month \,11\\""'--
12 Months
24+ Months

D. System Subsequent Change Charge,
per Serving Central office, per Change (ICRAL)

C. Supersedure Fee, per system (NRV08)

•

•

Refer to footnotes on Sheet 34.01

• Issued: JUN 051998 Effective:

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company Public S~lqSOcURI . .

St. Louis, Missouri NiCe ommlSSlon



(AT)

P.S.C. Mo.No. 35
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

PLEXAR®-II SERVICE

45.4 RATES

45.4.1 Nonrecurring Charges

A. Service Establishment Charge to establish a new system:
Per Serving Central Office, Basic Plexar only (NRCEX)

Month-to-Month
12 Months
24+ Months

General Exchange Tariff
Section 45

2nd Revised Sheet 34
Replacing 1st Revised Sheet 34

DEC 231997

MISSOURI
Pu~!!:-; SSfVir.~ Gommif'sior

$400.00
$400.00
$400.00

( T)

"(CT)

(AT)

I
(AT)

(CT)

(MT)

Per Serving Central Office, Basic PlexarlBRI mix (C3CCB)
Month-to-Month
12 Months
24+ Months

Per Serving Central Office, BRI only (C3CBR) (I) (2)
Month-to-Month
12 Months
24+ Months

B. Conversion Charges, applicable to converting existing systems;
Per Serving Central Office:

Centrex II or Centrex III to Plexar-II (FSC24)

Plexar-I, Package I or Package 2 to
Plexar-II (C3VIX)

Addition of Basic Plexar to Existing BRI (FSCBA)(:!)(5). ED
Month-to-Month CANCELL
12 Months
24+ Months

C. Supersedure Fee, per system (NRV08)

$400.00
$400.00
$400.00

$280.00
$140.00

$0.00

$250.00

$400.00

Refer to footnotes on Sheet 34.01(AT)• Issued: DEC 231997 Effective:

FEB 26 1998

. MISSOURI
Public Service Commissiol'

FEB 261999
By PRISCILLA HILL-ARDOIN, President-Missouri

Southwestern Bell Telephone Company
S1. Louis, Missouri



•
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

45.4 RATES

45.4.1 Nonrecurring Charges

P.S.C. Mo.-No. 35

PLEXARR_II SERVICE

General Exchange Tariff
Section 45

1st Revised Sheet 34
Replacing Original Sheet 34

RECEIVED
DEC"' \) 1994

A. Service Establishment Charge to establish a new system: MO. PUBUC SERVIGECOMM.

Per Serving Central Office (NRCEX) $400.00

B. Conversion Charges, applicable to converting eXl~~ing systems;
Per Service Central Office:

Centrex II or Centrex III to Plexar-II (FSC24)

Plexar-I, Package 1 or Package 2
to P1exar-II (C3VIX)

C. Supersedure Fee, per system (NRV08)

$250.00

$400.00

$ 25.00

$ 27.00(1)
D. System Subsequent Change Charge,

per Serving Central office, per Change (1CRAL)

• 45.4.2 Plexar-II Access Line Rates

A. Apply the equivalent PBX Trunk rate, as specified in the Local Exchange
Tariff, per Plexar-II access line. These facilities may be used for
either interoffice station-to-station and/or network access requirements.
If dedicated interoffice facilities are utilized in lieu of Plexar-II
access lines for station-to-station calling, apply appropriate rates and
charges as specified in Section 2 of the Private Line Service tariff.

When Plexar-II Service is being used in conjunction with a pooled data
arrangement, apply information Terminal Service ra~~il~found in the
Local Exchange Tariff, per Plexar-II access l~N~nLWtWf the PBX Trunk
rate.

(1) Applies when charges are made that affect the entire system. ~tSS~1
Public Service Commission

Issued: OEC 0 8 1990\ Effective: MAR 0 11995
By HORACE VILKINS, JR., President-Missouri

Southwestern Bell Telephone Company
St. Louis, Missouri

•

(RT)

(RT)

B.

C.

~B26;t:tf
B ariE ..

p hl'Y~~I.I!iceC_ommlsslon
End User Common Line (EUCL) charges will b~~~TNn~~ar-IIas set
forth in the Access Charges Tariff.

For Plexar-II, an equivalent to the Business EUCL charge witrrl l ~~
Plexar-II access line. The difference between the calcuiatlon~om
Paragraph B, preceding and this paragraph will be credi ted M1l.Rth_e11995
customer's account .



P.S.C. Mo.-No. 35

Per Serving Central Office (NRCEX)

A. Service Establishment Charge to establish a new

•
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

45.4 RATES

45.4.1 Nonrecurring Charges

PLEXARR-II SERVICE

General Exchange Tariff
Section 45

Original Sheet 34

RECEIVED
JUL 161993

MISSOURI
sys t em.aublicServiceCommission

$400.00

B. Conversion Charges, applicable to converting existing systems;
Per Service Central Office:

$250.00

•

C.

O.

45.4.2

A.

Centrex II or Centrex III to Plexar-II(;1{~~lEO

Plexar-I, Package 1 or Package 2
to Plexar-II (C3VIX) 1199S $400.00

. Mf\R .
Supersedure Fee, per sys tern (NRV08)~f?,S.-jP3r-., $ 25.00

B'fJ~.- commlSS,on
System Subsequent Change Charge, IIh\\C se{ll~ce R\

per Serving Central office, per'Cl1ange~!(\i'€M~) $ 27.00(1)

Plexar-II Access Line Rates

Apply the equivalent PBX Trunk rate, as specified in the Local Exchange
Tariff, per Plexar-II access line. These facilities may be used for
either interoffice station-to-station and/or network access requirements.
If dedicated interoffice facilities are utilized in lieu of Plexar-II
access lines for station-to-station calling, apply appropriate rates and
charges as specified in Section 2 of the Private Line Service tariff.

Yhen Plexar-II Service is being used in conjunction with a pooled data
arrangement, apply information Terminal Service rates, as found in the
Local Exchange Tariff, per Plexar-II access line in lieu of the PBX Trunk
rate.

In addition, apply the monthly Touch-Tone line rate, specified in Section
24 of this tariff, to access lines arranged for outgoing or two-way
traffic.

B. End User Common Line (EUCL) charges will be billed to Plexar-II as set
forth in the Access Charges Tariff.

(1) Applies when charges are made that affect the entire system •

C. For Plexar-II, an equivalent to the Business EUCL charge will apply per
Plexar-II access line. The difference between the calculation from
Paragraph B, preceding and this paragraph will be credited to the
customer's account.

A
EUffec t ive:. 6 w!Jtiit!!{)

6231993 w~

ROBERTSON, Assistant Vice President-External Affairs UG 2 1993
Southwestern Bell Telephone Company A 3

St. Louis, Missouri

JUL 19 1993
By A. D.

Issued:•
MO. PUBLIC SERVIa COIlAN..
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JUN 051998
~R5 9.l99~ 6\ ,
~d~b:!J : ion MO. PUllLlC SERVICE COMM

6~~ .ce comtt\\SS
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(I) Ifa customer chooses a contract term of 12 months or longer and then disconnects the
system prior to the expiration of that contract, a termination charge is applicable, except
as specified in paragraph 45.3.10. The termination charge is equal to the difference
between the BRI only Month-to-Month Service Establishment Charge in effect at the
time of the disconnect and the actual Service Establishment Charge paid at the time the
system was installed.

Footnotes:

45.4.1 Nonrecurring Charges

45.4 RATES

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

•

•

•

•
(2) Ifa Plexar-II customer disconnects service within 60 days after installation, a refund

equivalent to the Service Establishment Charge paid at the time service was installed
will be refunded on their monthly bilL If a customer has a multi-location system
involving more than one BRI only central office, the refund per customer will be
equivalent to one Service Establishment Charge. This refund does not apply to Plexar-II
service configured only with D-channel packet switching. This refund is not available
when Plexar-II systems are provided to transient locations or use, such as trade shows,
convention centers and exhibit halls.

(3) Applies when changes are made that affect the entire system.

•

(4) When converting a system in a serving central office that provides only Basic Plexar
(non-BRI) to BRI only or when converting a system in a serving central office from
Basic Plexar to a combination ofBasic and BRI service, there is no conversion charge
applicable, but a system subsequent change charge is applicable as specified in
paragraph 45.4.10.

(5) When converting a system in a serving central office that provides a BRIlBasic Plexar
mix to BRI only or Basic Plexar only, there is no conversion charge applicable, but a
system subsequent change charge is applicable as specified in paragraph 45.4.1D.

(AD

.,1
(6) SWBT will waive the $400 Service Establishment Charge to new Basic Plexar-II

customers upon receipt of a signed 36, 48, or 60-month contract beginning July 6, 1998,
through September 30, 1998. Customers already subscribing to this service are not
eligible for this promotion.

Effective:

By PRISCILLA liLL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

JUN 051998Issued:

______________--"FL...J.LED
JUL 061998

JUL 06 1998

. MISSOURI
Public Service Commission

•



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

(AT) 45.4 RATES

45.4.1 Nonrecurring Charges

Footnotes:

P.S.c. Mo.No. 35

PLEXAR"-II SERVICE

General Exchange Tariff
Section 45

Original Sheet 34.0 I

DEC 231997

MISSOURI
Public Servir.p. Gommissior

.. (AT)

(MT)(CT)

(AT)

(AT)

(1) If a customer chooses a contract term of 12 months or longer and then disconnects the
system prior to the expiration of that contract. a termination charge is applicable. except
as specified in paragraph 45.3.10. The tennination charge is equal to the difference
between the BRr only Month-ta-Month Service Establishment Charge in effect at the
time of the disconnect and the actual Service Establishment Charge paid at the time the
system was installed.

(2) If a Plexar-II customer disconnects service within 60 days after installation. a refund
equivalent to the Sen'ice Establishment Charge paid at the time sen'ice was installed
will be reli.mded on their monthly bill. If a customer has a multi-location system
involving more than one BRI only central office. the refund per customer will be
equivalent to one Service Establishment Charge. This refund does not apply to Plexar-I1
sen'ice configured only with D-channel packet switching. This reti.md is not available
when Plexar-II systems are provided to transient locations or use, such as trade shows.
convention centers and exhihit halls.

(3) Applies when changes are made that affect the entire system.

(4) When converting a system in a serving central ot1ice that provides only Basic Plexar
(non-BRI) to BRI only or when converting a system in a serving central office from
Basic Plexar to a combination of Basic and BRI s':rvice, there is no conversion charge
applicable, but a system subsequent change charge is applicable as specified in
paragraph 45.4.1D.

(5) When converting a system in a serving central office that provides a BRIlBasic Plexar
mix to BRI only or Basic Plexar only, there is no conversion charge applicable, but a
system subsequent change charge is applicable as specifled in paragraph 45.4.1D.

CANCELLED

• Issued: DEC 231997

JUL 06 1998
By 1&:Q3Jt,3:/i2J.

Public Service Commission
MISSOURI

Effective:

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

45.4 RATES (Continued)

45.4.2 Plexar-II Access Line Rates

P.S.C. MO.-No. 35

PLEXAR"-I1 SERVICE

General Exchange Tariff
Section 45

Original Sheet 34.02

R~Clim~1]

DEC 2:3 1997

MISSOURI
Public Sentir.e Commi~sior

(MT) (CT)
(CT)

A. Rates and charges for Simulated Access Lines shall be the equivalent monthly Flat Rate
Trunk as set forth in the Local Exchange Tariff. These facilities may be used for either
interoffice station-to-station and/or network access requirements. If dedicated intcroftice
facilities are utilized in lieu of Plexar-ll access lines for station-to-station calling. apply
appropriate rates and charges as specified in Section 2 orthe Private Line Service Tariff.

B. End User Common line (El:CL) charges will be billed to Plexar-II as set forth in the
Access Charges Tariff.

C. For Plexar-II. an equivalent to the Business ECCL charge will apply per Plexar-I1 access
line. The difference between the calculation from Paragraph B, preceding and this
paragraph will be credited to the customer"s account.

• Issued:
DEC 231997

Effective:

FEa 28 1990

. MISSOURI
Public Service Commissiol\

FEB 2 G1998

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri




