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H. Rates (Continued) 

 
3. Unless otherwise specified, the charges quoted in the tariff are for the period of one month 

and entitle the subscriber to telephone service and messages to all stations in the service 
area of Seneca Telephone Company. 
A. Local Exchange Access Line Rates 
 

  Monthly Rates (1)(2)  
 

Local rates for Residential and Business services are available at the Company’s 
Website: 

 
https://sgobroadband.com/  

 
 PBX Trunk  Key Line 
 $20.25     $20.25 
 N/A    $18.00 
 
B. Unlimited Two-Way Calling 

Noel Exchange (3)  
Seneca 
Tiff City 
Goodman 
Lanagan 
Southwest City 

 
Southwest Exchange (3) 
Seneca 
Tiff City 
Goodman 
Lanagan 
Noel 

 
C. Taxes and Other Government Imposed Charges 

When any taxing authority imposes upon the Company any license, occupation, or 
other similar charge or tax applicable to service by the Company to the customer, 
or imposes a charge or tax based upon a percentage of gross receipts, net receipts 
or revenues from sale of telephone service by the Company, the charges for local 
service to customer within such municipality shall be increased by an amount equal 
to each such customer’s proportionate part of any such charge or tax, and such 
amount shall be shown separately on the customer’s bill. 

 
(1) The above rates do not include a company provided instrument. 
(2) Rate for one party service includes touch tone calling access at no charge. 
(3) Residence and Business rates include unlimited two-way calling to the listed exchanges of 

Goodman, Ozark and Seneca Telephone Companies. 
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LIFELINE SERVICE 
 
 A. General Regulations 
 

Lifeline Service is a government benefit program established by the Federal 

Communications Commission (FCC) and Missouri Public Service Commission 

(Commission) and is available to qualifying low-income subscribers for certain 

residential telecommunications services.  The terms and conditions of Lifeline 

service, including monthly discount amounts, are set forth in rules established by 

the FCC and Commission and available at the Company’s office. 

 

In addition, the terms and conditions of Lifeline service are available on the 

Company’s website as follows:  

http://sgo.cravenproductions.com/services/phone/lifeline/. 

 

Disabled Service 

 

Disabled Service is a government benefit program established by the Missouri 

Public Service Commission (Commission) as part of the Missouri Universal Service 

Fund (MoUSF).  It is a residential retail service that offers a qualifying disabled 

customer reduced charges for certain telecommunications services.  The terms and 

conditions of disabled service, including monthly discount amounts, are set forth in 

rules established by the Commission and available at the Company’s office. 

 

In addition, the terms and conditions of Disabled Service are available on the 

Company’s website as follows:  

http://sgo.cravenproductions.com/services/phone/lifeline/. 
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SERVICE CHARGES 
 

1. The rates, terms and conditions for various non-recurring, service charges are set forth on 
the Company’s website:  https://sgobroadband.com/tariff/. 
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F. Customer-Provided Equipment and Inside Wire (Cont’d) 

2. Maintenance of Service Charge 

  a.  A non-recurring, service charge will apply for each repair visit to a 
customer’s premises or the premises of any other customer where the 
service difficulty or trouble results from the use of customer-provided 
equipment or facilities.  See the Company’s website: 
https://sgobroadband.com/tariff/ for information regarding the rate(s), terms 
and conditions that apply. 
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