
FILED 
Missouri Public 

Service Commission 
JC-2009-0794

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132



PSC MONo. 3 
Birch Telecom of Missouri, Inc. 8th Revised Sheet No. 35 
dbaBirch Communications Cancels 7th Revised Sheet No. 35 

4. SERVICES (continued) 

4.1 Exchange Access Lines (continued) 

4.1.1 Main Service (continued) 

All of the Residential Service Offerings described in Section 4 of this tariff will not 
be offered to new subscribers after May 12,2000. Existing subscribers, defined as 
those subscribers in existence prior to May 12,2000, shall be allowed to continue 
any and all Residential Services and Features subscribed to on or before May 12,2000, 
at the rates referred to in this tariff. Existing subscribers who seek to purchase any 
additional Residential Access Lines, Additional Residential Service Offerings or 
Additional Residential Features offered herein, shall be allowed to do so after 

. May 12,2000, by requesting the same ofthe Company. Such Additional 
Residential Access Lines, Additional Residential Service Offerings or Additional 
Residential Features requested by existing subscribers, after May 12,2000, shall be 
available at the current rates referred to in this tariff. 

B. Main Service-Residence(l)(6) 1-2 lines 

Flat Rate Message 
Group Hill:!Y Hill:!Y(4) 
A $25.00 <n $6.65(2) 
AI (5) 25.00 (I) 6.09(3) 
B 25.00 (I) 7.50(2) 
Bl (5) 25.00 (I) 6.85(3) 
C-Principal 25.00 (I) 
C-Metropolitan Calling Area-l 25.00 (I) 
D-Principal 25.00 (I) 7.98(3) 
D-Metropolitan Calling Area-I 25.00 (I) 
D-Metropolitan Calling Area-2 25.00 (I) 

B. Main Service-Residence(l)(6) 3+ lines 

Flat Rate Message 
Group Hill:!Y Hill:!Y(4) 
A $25.00 (I) $5.65(2) 
AI (5) 25.00 (I) 5.09(3) 
B 25.00 (I) 6.50(2) 
B1 (5) 25.00 (I) 5.85(3) 
CoPrincipal 25.00 (I) 
C-Metropolitan Calling Area-I 25.00 (I) 
D-Principal 25.00 (I) 6.98(3) 
D-Metropolitan Calling Area-l 25.00 (I) 
D-Metropolitan Calling Area-2 25.00 (I) 

See Sheet No. 37 for footnotes. 

Issued: November 19, 2008 Effective: December 19,2008 
Christopher J. Bunce, Vice President Legal, and General Counsel 

Birch Communications 
2300 Main St. Suite 600 
Kansas City, MO 64108 

Filed 
Missouri Public 

Service Commission 
JC-2009-0381

CANCELLED 
June 5, 2009 

Missouri Public 
Service Commission 

JC-2009-0794



FILED 
Missouri Public 

Service Commission 
JC-2009-0306

Cancelled  
December 19, 2008 

Missouri Public 
Service Commission 

JC-2009-0381



Issued: May 20, 2005 Effective: June 1, 2005 
G. Michael Cassity, President 

Birch Telecom of Missouri, Inc. 
2300 Main Street, Suite 600 

Kansas City, MO 64108 

 PSC MO No. 3  
  6th Revised Sheet No. 35 
Birch Telecom of Missouri, Inc.  Replacing 5th Revised Sheet No. 35 
      
 
4. SERVICES (continued) 
 
 4.1 Exchange Access Lines (continued) 
 
  4.1.1 Main Service (continued) 
 

All of the Residential Service Offerings described in Section 4 of this tariff will not  
be offered to new subscribers after May 12, 2000.  Existing subscribers, defined as  
those subscribers in existence prior to May 12, 2000, shall be allowed to continue  
any and all Residential Services and Features subscribed to on or before May 12, 2000,  
at the rates referred to in this tariff.  Existing subscribers who seek to purchase any  
additional Residential Access Lines, Additional Residential Service Offerings or  
Additional Residential Features offered herein, shall be allowed to do so after  
May 12, 2000, by requesting the same of the Company.  Such Additional  
Residential Access Lines, Additional Residential Service Offerings or Additional  
Residential Features requested by existing subscribers, after May 12, 2000, shall be  
available at the current rates referred to in this tariff. 
 

   B. Main Service-Residence(1)(6) 1-2 lines   
 

 
Group 

Flat Rate 
1-Party 

Message 
1-Party(4) 

 

A  $10.55 (I) $6.65(2)  
A1 (5)  10.55 6.09(3)  
B  12.10 7.50(2)  
B1 (5)  12.10 6.85(3)  
C-Principal  13.26 ---  
C-Metropolitan  Calling Area-1  13.26 ---  
D-Principal  13.22 7.98(3)  
D-Metropolitan  Calling Area-1  13.67 ---  
D-Metropolitan  Calling Area-2  14.25 (I) ---  

 
   B. Main Service-Residence(1)(6) 3+ lines  
 

 
Group 

Flat Rate 
1-Party 

Message 
1-Party(4) 

 

A  $10.55  (I) $5.65(2)  
A1 (5)  10.55 5.09(3)  
B  12.10 6.50(2)  
B1 (5)  12.10 5.85(3)  
C-Principal  13.26 ---  
C-Metropolitan  Calling Area-1  13.26 ---  
D-Principal  13.22 6.98(3)  
D-Metropolitan  Calling Area-1  13.67 ---  
D-Metropolitan  Calling Area-2  14.25 (I) ---  

 
 
 
 
 
See Sheet No. 37 for footnotes. 
 

 

CANCELLED 
November 29, 2008 

Missouri Public 
Service Commission 

JC-2009-0306

Schwam psc




Issued: January 30, 2004 Effective: March 1, 2004   
David E. Scott, President 

Birch Telecom of Missouri, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 

 PSC MO No. 3  
  5th Revised Sheet No. 35 
Birch Telecom of M issouri, Inc. Cancels 4th Revised Sheet No. 35 
      
 
4. SERVICES (continued) 
 
 4.1 Exchange Access Lines (continued) 
 
  4.1.1 Main Service (continued) 
 

All of the Residential Service Offerings described in Section 4 of this tariff will not  
be offered to new subscribers after May 12, 2000.  Existing subscribers, defined as  
those subscribers in existence prior to May 12, 2000, shall be allowed to continue  
any and all Residential Services and Features subscribed to on or before May 12, 2000,  
at the rates referred to in this tariff.  Existing subscribers who seek to purchase any  
additional Residential Access Lines, Additional Residential Service Offerings or  
Additional Residential Features offered herein, shall be allowed to do so after  
May 12, 2000, by requesting the same of the Company.  Such Additional  
Residential Access Lines, Additional Residential Service Offerings or Additional  
Residential Features requested by existing subscribers, after May 12, 2000, shall be  
available at the current rates referred to in this tariff. 
 

   A. Main Service-Residence(1)(6) 1-2 lines  (N) 
 

 
Group 

Flat Rate 
1-Party 

Message 
1-Party(4) 

 

A $8.55 $6.65(2) (I) 
A1 (5) 7.80 6.09(3)  
B 10.10 7.50(2)  
B1 (5) 9.19 6.85(3)  
C-Principal 10.09 ---  
C-Metropolitan  Calling Area-1 11.26 ---  
D-Principal 11.22 7.98(3)  
D-Metropolitan  Calling Area-1 11.67 ---  
D-Metropolitan  Calling Area-2 12.25 --- (I) 

 
   B. Main Service-Residence(1)(6) 3+ lines (N) 
 

 
Group 

Flat Rate 
1-Party 

Message 
1-Party(4) 

 

A $7.55 $5.65(2)  
A1 (5) 6.80 5.09(3)  
B 9.10 6.50(2)  
B1 (5) 8.19 5.85(3)  
C-Principal 9.09 ---  
C-Metropolitan  Calling Area-1 10.26 ---  
D-Principal 10.22 6.98(3)  
D-Metropolitan  Calling Area-1 10.67 ---  
D-Metropolitan  Calling Area-2 11.25 ---  

 
 
 
 
 
See Sheet No. 37 for footnotes. 
 

 

schwam

schwam
June 1, 2005



PSC MO No. 3
4th Revised Sheet No . 35

Birch Telecom ofMissouri, Inc .

	

Replacing 3rd Revised Sheet No . 35

4 .

	

SERVICES (continued)

4.1 Exchange Access Lines (continued)

4.1 .1

	

Main Service (continued)
Service Commission

All of the Residential Service Offerings described in Section 4 ofthis tariff will not be offered to new
subscribers after May 12, 2000 . Existing subscribers, defined as those subscribers in existence prior to
May 12, 2000, shall be allowed to continue any and all Residential Services and Features subscribed to on
or before May 12, 2000, at the rates referred to in this tariff. Existing subscribers who seek to purchase any
additional Residential Access Lines, Additional Residential Service Offerings or Additional Residential
Features offered herein, shall be allowed to do so after May 12, 2000, by requesting the same of the
Company . Such Additional Residential Access Lines, Additional Residential Service Offerings or
Additional Residential Features requested by existing subscribers, after May 12, 2000, shall be available at
the current rates referred to in this tariff.

B .

See Sheet No . 37 for footnotes .

Missouri Public

RECD AUG Q.5 2003

Missogri Public
sonfino 00mminSican

FILED L 0 5 2003

Issued : August 4, 2003

	

Effective : September 5, 2003
David E . Scott, President

Birch Telecom ofMissouri, Inc .
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

Main Service-Residence(1)

Grout)
Flat Rate
1-Party

Message
1-Party(4)

A $7.55 $5.65(2)

A1 (5) 6.80 5.09(3)

B 9.10 6.50(2)

B1 (5) 8.19 5.85(3) (N)

C-Principal 9.09

C-Metropolitan Calling
Area-1 10.26 ---

D-Principal 10.22 6.98(3)

D-Metropolitan Calling ~wcm I l:n
Area-1 10.67

D-Metropolitan Calling MAR 0 1 2OZ4r
Area-2 11 .25

UR
11nlss~on

Pub1 o vS5



PSC Mo. No . 3
3rd Revised Sheet No . 35

Birch Telecom of Missouri, Inc .

	

Replacing 2nd Revised Sheet No . 35

4 .

	

SERVICES (continued)

4.1 Exchange Access Lines (continued)

B .

	

Main Service-Residence(1)

CAMLED

4.1 .1

	

Main Service (continued)
r'p6f^ .S~~i/l ,

	

D,

	

qSSpflAll of the Residential Service Offerings described inectiont

	

rt y wi rnot-be
offered to new subscribers after May 12, 2000 . Existing subs-cn~ers, efined as those
subscribers in existence prior to May 12, 2000, shall be allowed to continue any and all
Residential Services and Features subscribed to on or before May 12, 2000, at the rates
referred to in this tariff. Existing subscribers who seek to purchase any additional
Residential Access Lines, Additional Residential Service Offerings or Additional
Residential Features offered herein, shall be allowed to do so after May 12, 2000, by
requesting the same ofthe Company . Such Additional Residential Access Lines,
Additional Residential Service Offerings or Additional Residential Features requested by
existing subscribers, after May 12, 2000, shall be available at the current rates referred to
in this tariff.

See Sheet No. 37 for footnotes .
Public Service ommission

Issued: April 12, 2000

	

Effective

	

May 12, 2000
David E . Scott, President

Birch Telecom ofMissouri, Inc.
2020 Baltimore Avenue
Kansas City, MO 64108

Group
Flat Rate
1-Party

Message
1-Party(4)

RECEIVED

A $7.55 $5 .65(2) APR 1 2 20,00

Al 6.80 5.09(3) MISSOURI
Public Service Commimion

B 9.10 6.50(2)

B1 8.19 5.85(3)

C-Principal 9.09 ---

C-Metropolitan Calling
Area-1 10.26 ---

D-Principal 10.22 6.98(3)

D-Metropolitan Calling
Area-1 10.67

D-Metropolitan Calling
Area-2 11 .25

--- FILED
MAY 12 2000



PSC Mo. No. 3
2nd Revised Sheet No . 35

Birch Telecom of Missouri, Inc .

	

Replacing Ist Revised Sheet No . 35

4 .

	

SERVICES (continued)

4.1 Exchange Access Lines (continued)

4 .1 .1

	

Main Service (continued)

B .

	

Main Service-Residence(I)

See Sheet No . 37 for footnotes .

CANCELLED

MAY 1 2 2000

By 3t-~- f-5 35
Public Service Commission

MISSOURI

Swvacs ~trtnrr~tl~~l®~

EC`I_~ r~lt;11 - `199u

Issued : December 4, 1998

	

Effectiv
David E . Scott, President

Birch Telecom of Missouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105
JAN 111999

Group

(D)
(D) (D) Flat Rate

I-Party

(D)
Message
1-Party(4)

A $7.55 $5 .65(2)

Al 6.80 5.09(3)

B 9.10 6.50(2)

B1 8.19 5 .85(3)

C-Principal 9.09

C-Metropolitan
Calling Area- I 10.26 ---

D-Principal 10.22 6.98(3)

D-Metropolitan
Calling Area-1 10.67

D-Metropolitan
Calling Area-2 11 .25



s

Birch Telecom of Missouri, Inc .

4 .

	

SERVICES (continued)

4.1 Exchange Access Lines (continued)

4.1 .1

	

Main Service (continued)

See Sheet No . 37 for footnotes .

Issued : August 14, 1998

B .

	

Main Service-Residence(I)

PSC Mo. No . 3

David E . Scott, President
Birch Telecom of Missouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

1" Revised Sheet No . 35
Replacing Original Sheet No . 35

k2C2Ms D

AN I 1~ 1998

ISO. PUBLIG SERVICE COMM

CANCELLE0

JAN 1, 1 1999
Public `~°

	

~1~
SMSS0URImrnlsslon

Effective : September 14, 1998

SEP 14 1998

MISSOURI
Public Senlice Commission

(1`1)
(T)
(T) Grout)

Rate
Flat Rate
I-Party

Segment I
Message

I-Par 2 (4)

Rate
Flat Rate
I-Party

Segment 11
Message
I-Partv(4)

A $ 7 .55 $5 .65 $7 .55 $5 .65(2)

(N) A1 7 .55 5 .65 6 .80 5 .09(3)

B 9.10 6.50 9.10 6.50(2)

BI 9.10 6.50 8.19 5.85(3)

C-Principal 10.10 9.09 ---

C-Metropolitan
Calling Area-1 11 .40 10 .26 ---

D-Principal 11 .35 7 .75 10 .22 6.98(3)

D-Metropolitan
Calling Area-1 11 .85 10 .67

D-Metropolitan
Calling Area-2 12.50 11 .25



PSC Mo. No. 3

Birch Telecom ofMissouri, Inc .

	

Original Sheet No . 35

4 .

	

SERVICES (continued)

4.1 Exchange Access Lines (continued)

4.1 .1

	

Main Service (continued)

B .

	

Main Service-Residence(1)

See Sheet No. 37 for footnotes .

TariffReference
SWBT PSCN 9k

CANCELLED

SEP 141998

Issued : January 21, 1998

	

Effective : February 20, 1998
David E . Scott, President

Birch Telecom ofMissouri, Inc .
1000 Walnut Street, Suite 1220

Kansas City, MO 64106

JAN 21 1998

RAiSSO19R1
Pubk SevvirsCommission

Residence

Public Service Commission
MISSOURI

FaB~ ®1

	

2

Puhlie ServiceCommiss;w :

Grout)
Flat Rate
1-Party

Message
11 (4)

A $7.55 $5.65(2)

B 8.19 ---

C-Principal 9.09 ---

C-Metropolitan
Calling Area-1 10.26

D-Principal 10.22 6.98(3)

D-Metropolitan
Calling Area-1 10.67

D-Metropolitan
Calling Area-2 11 .25



FILED 
Missouri Public 

Service Commission 
JC-2009-0794

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132



PSC MO No. 3 
Birch Telecom of Missouri, Inc. 6th Revised Sheet No. 36 
dba Birch Communications Cancels 5th Revised Sheet No. 36 

4. SERVICES (continued) 

4.1 Exchange Access Lines (continued) 

4.1.1 Main Service (continued) 

B. Main Service-Residence(l)(6)(continued) 

Flat Rate Measured 
Group Trunk Hill:!Y(4) 

A $25.00 (I) $4.15 

AI (5) 25.00 (I) 3.74 

B 25.00 (I) 5.00 

BI (5) 25.00 (I) 4.50 

C-Principal 25.00 (I) 5.13 

C-Metropolitan 25.00 (I) 
Calling Area-I 5.63 

D-Principal 25.00 (I) 5.63 

D-Metropolitan 25.00 (I) 
Calling Area-l 5.85 

D-Metropolitan 25.00 (I) 
Calling Area-2 6.21 

See Sheet No. 37 for footnotes. 

Issued: November 19, 2008 Effective: December J9,2008 
Christopher J. Bunce, Vice President Legal, and General Counsel 

Birch Communications 
2300 Main SI. Suite 600 
Kansas City, MO 64108 

Filed 
Missouri Public 

Service Commission 
JC-2009-0381

CANCELLED 
June 5, 2009 

Missouri Public 
Service Commission 

JC-2009-0794



FILED 
Missouri Public 

Service Commission 
JC-2009-0306

Cancelled  
December 19, 2008 

Missouri Public 
Service Commission 

JC-2009-0381



Issued: January 30, 2004 Effective: March 1, 2004   
David E. Scott, President 

Birch Telecom of Missouri, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 

 PSC MO No. 3  
  4th Revised Sheet No. 36 
Birch Telecom of Missouri, Inc.  Cancels 3rd Revised Sheet No. 36 
   
 
4. SERVICES (continued) 
 
 4.1 Exchange Access Lines (continued) 
 
  4.1.1 Main Service (continued) 
 
   B. Main Service-Residence(1)(6)(continued) (T) 
 
 

 
Group 

Flat Rate 
Trunk 

Measured 
1-Party(4) 

 

    
A $11.70 $4.15  
    
A1 (5) 10.53 3.74  
    
B 14.10 5.00  
    
B1 (5) 12.69 4.50  
    
C-Principal 13.95 5.13  
    
C-Metropolitan 
 Calling Area-1 

 
15.89 

 
5.63 

 

    
D-Principal 15.84 5.63  
    
D-Metropolitan 
 Calling Area-1 

 
16.52 

 
5.85 

 

    
D-Metropolitan 
 Calling Area-2 

 
17.46 

 
6.21 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
See Sheet No. 37 for footnotes. 

CANCELLED 
November 29, 2008 

Missouri Public 
Service Commission 

JC-2009-0306

Schwam psc




Birch Telecom of Missouri, Inc .

4 .

	

SERVICES (continued)

4 .1 Exchange Access Lines (continued)

4.1 .1

	

Main Service (continued)

B .

	

Main Service-Residence(1)(continued)

See Sheet No . 37 for footnotes .

Issued: August 4, 2003

PSC MO No. 3
3rd Revised Sheet No. 36

Replacing 2nd Revised Sheet No . 36

David E . Scott, President
Birch Telecom of Missouri, Inc .
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

Missouri Public

REn AUG 0 5 2003

service Commission

rANC-n
BAR 0 1 2004

4~~~1a5i0i1

pu~t~ M~g~'UP

Miss(..) ari PubiioSo rvir;O 10mmin-ion

FILED SEP 05 M3

Effective : September 5, 2003

Group
Flat Rate
Trunk

Measured
I-Party(4)

A $11 .70 $4.15

Al (5) 10 .53 3 .74

B 14.10 5 .00

BI (5) 12 .69 4.50

C-Principal 13 .95 5.13

C-Metropolitan
Calling Area-I 15 .89 5 .63

D-Principal 15.84 5 .63

D-Metropolitan
Calling Area-1 16.52 5 .85

D-Metropolitan
Calling Area-2 17.46 6.21



PSC Mo. No. 3
2nd Revised Sheet No . 36

Birch Telecom of Missouri, Inc .

	

Replacing Ist Revised Sheet No_ 36

4 .

	

SERVICES (continued)

4.1 Exchange Access Lines (continued)

4.1 .1

	

Main Service (continued)

B .

	

Main Service-Residence(1)(continued)

Miss
~07F/' 7~CJ

PO E~a9~O0~
amt^r113151®°'

(D)
Measured
1-Partv(4)

See Sheet No . 37 for footnotes .

Issued : December 4, 1998

;~ ~ .T W.-

	

~n-"

~f7fMEIDavid E . Scott, President
Birch Telecom of Missouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64 105

$4.15

3 .74

5.00

4.50

5.13

5.63

5 .63

5 .85

6.21

16 m W, 115"'411999

Group

(D)
(D) Flat Rate

I
(D)

Trunk

A $11 .70

Al 10.53

B 14.10

BI 12.69

C-Principal 13.95

C-Metropolitan
Calling Area- I 15.89

D-Principal 15.84

D-Metropolitan
Calling Area- I 16.52

D-Metropolitan
Calling Area-2 17 .46



Birch Telecom of Missouri, Inc .

4 .

	

SERVICES (continued)

4.1 Exchange Access Lines (continued)

4 .1 .1

	

Main Service (continued)

B . Main Service-Residence(1)(continued)

See Sheet No . 37 for footnotes.

Issued : August 14, 1998

PSC Mo. No. 3

David E . Scott, President
Birch Telecom of Missouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

1" Revised Sheet No . 36
Replacing Original Sheet No . 36

AUG ~ 4 1998

MO. PUBLIC SE'IHYI"G~ C221

CANCEL-L~a

JAN 1~~1199

I~b~,~d2 mlsston
Pu'utic SMISSOoMISSOURI

LaL =D
Effective : September 14, 1998

Si=P 141998

MISSOURI
Public Service Commission

(N)
(T)
(T) Group

Rate
Flat Rate
Trunk

Segment I
Measured
1-Party(4)

Rate
Flat Rate
Trunk

Segment 11
Measured
1-Partv(4)

A $11 .70 $4.15 $11 .70 $4.15

(N) At 11 .70 4.15 10.53 3 .74

B 14.10 5.00 14.10 5.00

BI 14.10 5 .00 12 .69 4 .50

C-Principal 15 .50 5 .70 13.95 5.13

C-Metropolitan
Calling Area-I 17.65 6 .25 15 .89 5 .63

D-Principal 17 .60 6.25 15 .84 5 .63

D-Metropolitan
Calling Area-1 18.35 6.50 16.52 5 .85

D-Metropolitan
Calling Area-2 19.40 6.90 17.46 6.21



Birch Telecom ofMissouri, Inc .

4 .

	

SERVICES (continued)

4.1 Exchange Access Lines (continued)

4.1 .1

	

Main Service (continued)

B.

	

Main Service-Residence(I)(continued)

See Sheet No . 37 for footnotes .

Issued : January 21, 1998

PSC Mo. No. 3

CANCELLED

service

8

publIcI rvicecomission
MISSOURI

Original Sheet No. 36

Tariff Reference
SWBT PSC Mn,

	

t
4

'1

JAN 21 1998

MISSOURI
i-uLfle 8eWcp rommicsior

Effective : February 20, 1998
David E. Scott, President

Birch Telecom ofMissouri, Inc .
1000 Walnut Street, Suite 1220

Kansas City, MO 64106

FEB 2 019g8
97-372

i'hMic ServiceCommissio!

Group

Residence (continued)

Flat Rate
Trunk

Measured
I-Party(4)

A $11.70 $4.15

B 12.69 4.50

C-Principal 13.95 5.13

C-Metropolitan
Calling Area-1 15 .89 5.63

D-Principal 15.84 5.63

D-Metropolitan
Calling Area- I 16.52 5.85

D-Metropolitan
Calling Area-2 17.46 6.21



Issued: January 30, 2004 Effective: March 1, 2004 
David E. Scott, President 

Birch Telecom of Missouri, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 

 PSC MO No. 3  
  3rd Revised Sheet No. 37 
Birch Telecom of Missouri, Inc.  Cancels 2nd Revised Sheet No. 37 
  
 
4. SERVICES (continued) 
 
 4.1 Exchange Access Lines (continued) 
 
  4.1.1 Main Service (continued) 
 
   B. Main Service-Residence(1) (continued) 
 
   Footnotes 
 

(1) The rates for main service do not include a telephone instrument. 
 
(2) Includes allowance of 20 local messages; additional local messages $.10 each. 
 
(3) Includes allowance of 20 local messages; additional local messages $.09 each. 
 
 This service is offered only in the Caruthersville and Sedalia exchanges as well  
 as the Forest and Mission Central Office Districts of the Principal Zone of the  
 St. Louis Metropolitan Exchange. 
 
 For application in this tariff, such regulations, rates and charges shall be interpreted  
 to apply on a “per request, per line/trunk” basis. 
 
(4) This service offering may not be used for the operation of Bulletin Board Systems  

by those Customers qualifying for residential service. 
 

(5  ) Rate Group A1 includes Agency, DeKalb, Portage Des Sioux, Rushville, San Antonio.    
 Rate Group B1 includes Chesterfield, Fenton, Imperial, Manchester, Maxville,   
 St. Charles, Valley Park      

 
(6) Effective March 1, 2004, this service will not be offered to new subscribers. (N) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132

Schwam psc




PSC MO No. 3
2nd Revised Sheet No . 37

Birch Telecom ofMissouri,-Inc .

	

Replacing 1st Revised Sheet No . 37

4 .

	

SERVICES (continued) Missouri Public
4.1 Excbanee Access Lines (continued)

	

RECD AUG 0 5 20934 .1 .1

	

Main Service (continued)

B . Main Service-Residence(l) (continued)

	

Service Commission
Footnotes

(1) The rates for main service do not include a telephone instrument .

(2) Includes allowance of 20 local messages ; additional local messages $.10 each .

(3) Includes allowance of 20 local messages ; additional local messages $.09 each.

This service is offered only in the Caruthersville and Sedalia exchanges as well
as the Forest and Mission Central Office Districts ofthe Principal Zone of the
St . Louis Metropolitan Exchange .

For application in this tariff, such regulations, rates and charges shall be interpreted
to apply on a "per request, per line/trunk" basis .

(4) This service offering may not be used for the operation ofBulletin Board Systems
by those Customers qualifying for residential service .

(5 ) Rate Group Al includes Agency, DeKalb, Portage Des Sioux, Rushville, San Antonio .
Rate Group Bl includes Chesterfield, Fenton, Imperial, Manchester, Maxville,
St. Charles, Valley Park

~p~
~ 1 2~04'I

"

	

(M) Al and B 1 previously located on 4th Revised Sheet No. 27 and 3rd Revised Sheet No . 28 .

(M)
(M)
(M)

Missouri Public
S,nnVic(-) i;>~mmio>nlnn

FILLD SEP 0 5 2093

Issued : August 4, 2003

	

Effective : September 5, 2003
David E . Scott, President

Birch Telecom ofMissouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105



Issued: August 14, 1998

PSC Mo. No. 3

~b 2p03
sFe ~S3'1 ~:so~+

k10,

David E . Scott, President
Birch Telecom of Missouri, Inc .
1004 Baltimore Ave ., Suite 900
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(D) ROCEIIVED4 . SERVICES (continued)

4 .1 Exchange Access Lines (continued) AUG 14 We
4 .1 .1 Main Service (continued)

MO. PUBLIC SERVICE C014
B . Main Service-Residence(l) (continued)

Footnotes

(1) The rates for main service do not include a telephone instrument .

(T) (2) Includes allowance of 20 local messages ; additional local messages S.10 each .

(T) (3) Includes allowance of 20 local messages ; additional local messages S.09 each .

(N) This service is offered only in the Catuthersville and Sedalia exchanges as well as the
Forest and Mission Central Office Districts ofthe Principal Zone ofthe St . Louis
Metropolitan Exchange.

For application in this tariff, such regulations, rates and charges shall be interpreted to
apply on a "per request, per line/trunk" basis .

(4) This service offering may not be used for the operation ofBulletin Board Systems by
(D) those Customers qualifying for residential service .
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SERVICES (continued)

4.1 Exchange Access Lines (continued)
JAN 21 1998

4.1 .1

	

Main Service (continued)

B . Main Service-Residence(1) (continued)

	

MISSOURI

	

e
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Footnotes

(1) The rates for main service do not include a telephone instrument .

(2) Includes allowance of20 local messages; additional local messages $.O1 each .

(3) Includes allowance of20 local messages; additional local messages $.009 each .

This service is offered only in the Forest and Mission Central Office Districts ofthe

Issued: January 21, 1998

Principal Zone ofthe St. Louis Metropolitan Exchange.

For application in this tariff, such regulations, rates and charges shall be interpreted to
apply on a "per request, per line/trunk" basis .

(4) This service offering may not be used for the operation of Bulletin Board Systems by
those customers qualifying for residential service offering as defined in Southwestem
Bell Telephone Company's General Exchange Tariff, PSC . Mo-No.35, Section 17,
Paragraph 17.3 .1 .
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1000 Walnut Street, Suite 1220

Kansas City, MO 64106
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4. SERVICES (continued) 
 
 4.1 Exchange Access Lines (continued) 
 
  4.1.1 Main Service (continued) 
 
   C. Measured Service 
 
    1. Rates 
 
     (a) Exchange Access Lines (Refer to rate tables, Sheet No. 31 through Sheet No. 36, 

preceding.) 
 
     (b) Usage Charges 
 

 Rate Segment I Rate Segment II 
Distance 
in Miles 

Initial Minute 
Rate 

Each Add’l. 
Minute Rate 

Initial Minute 
Rate 

Each Add’l. 
Minute Rate 

 
0-14 

 
$.04 

 
$.01 

 
$.036 

 
$.009 

15-28 .05 .02 .045 .018 
Over 28 .06 .03 .054 .027 

 
    2. The method of applying usage charges: 
 

- Initial period rates indicated in 1(b), preceding, are for connections of one minute or any 
fraction thereof. 

 
- All additional minute rates indicated in 1(b), preceding, are for each additional minute or 

any fraction thereof that the connection continues beyond the initial period. 
 
- The timing of messages begins when connection is established between the calling 

telephone number and the called telephone and ends when the connection is terminated at 
any point. 
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(N) 
(T) 
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SERVICES (continued)

4.1 Exchange Access Lines (continued)

4.1 .1

	

Main Service (continued)

C . Measured Service

1 . Rates

Tariff Reference
SWBT PSCMo.-No.24 § 1 .2

JAN 2 11998

MISSOURI
P&I, Samire CQmMissior

(a) Exchange Access Lines (Refer to rate tables, Sheet No . 31 through Sheet No .
36, preceding .)

(b) Usage Charges

2.

	

The method ofapplying usage charges :

Initial period rates indicated in 1(b), preceding, are for connections of one minute
or any fraction thereof.

All additional minute rates indicated in 1(b), preceding, are for each additional
minute or any fraction thereof that the connection continues beyond the initial
period .

The timing ofmessages begins when connection is established between the
calling telephone number and the called telephone and ends when the connection
is terminated at any point .

CANCELLED

SEP 1 & 1998

ice
Commission

Public mISSOURI

Issued : January 21, 1998

	

Effective : February 20, 1998
David E . Scott, President

	

FFB

	

O
1Birch Telecom of Missouri, Inc .

1000 Walnut Street, Suite 1220
Kansas City, MO 64106

	

Public Service Commission

Distance
in Miles

Initial Minute
Rate

Each Add'I .
Minute Rate

0-14 $.036 $ .009
15-28 .045 .018

Over 28 .054 .027



 
 
4. SERVICES (continued) 
 
 4.1 Exchange Access Lines (continued) 
 
  4.1.1 Main Service (continued) 
 
   C. Measured Service (continued) 

 
     3. Discount Periods 
 
      The following percentages will apply to local calls made during the discount periods: 
 

 Mon. Tues. Wed. Thu. Fri. Sat. Sun. 
8:00 a.m. 

to 
5:00 p.m. 

Day Rate Period 
Full Rate 

  

5:00 p.m. 
to 

11:00 p.m. 

Evening Rate Period 
20% Discount 

 Eve. 
Rate 
20% 

11:00 p.m. 
to 

8:00 a.m. 

Night Rate & Weekend Rate Period 
35% Discount 

 
      - Discounts are applied by discount period to the total number of initial minutes and 

additional minutes accumulated during the billing period. 
 
      - When the application of the discount results in a fractional charge, the amount will be 

rounded to the nearest cent. 
 
      - In cases where a message begins in one rate period and ends in another, the rate in effect 

at the time the connection is established applies. 
 
     4. Optional Detail Billing 
               Rate Segment I Rate Segment II 
 

- Monthly Preparation Charge................ $1.00.............................$ .90 
 
- Printed Listing (per message charge).......01.................................009 
 
- Applicable Service and Equipment Charges apply for both initiating and terminating this 

optional service offering 
 
- These charges apply in addition to applicable usage charges specified in 1., preceding. 
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SERVICES (continued)

4.1 Exchange Access Lines (continued)

4.1 .1

	

Main Service (continued)

	

JAN 21 1998
C. Measured Service (continued)

	

MISSOURI
3 .

	

Discount Periods PIJb!IC SmwrlPr (%nmmisslort

The following percentages will apply to local calls made during the discount periods :

Issued : January 21, 1998

Tariff Reference
SWBT PSC Mo,No. 24 §l2

Discounts are applied by discount period to the total number ofinitial minutes
and additional minutes accumulated during the billing period.

When the application of the discount results in a fractional charge, the amount
will be rounded to the nearest cent.

In cases where a message begins in one rate period and ends in another, the rate
in effect at the time the connection is established applies .

4 .

	

Optional Detail Billing

Monthly Preparation Charge . . . . . . . . . . . . . . . S .90

Printed Listing (per message charge) . . . . . .009

	

Public, Service
()pm1111SS10h

Applicable Service and Equipment Charges apply for both initiating and MISSOURI
terminating this optional service offering

These charges apply in addition to applicable usage charges specified in 1 .,
preceding .

David E. Scott, President
Birch Telecom of Missouri, Inc.
1000 Walnut Street, Suite 1220

Kansas City, MO 64106

Effective : February 20, 1998

CANCELLED

SEP 141998

FE13 .y20' 7 2
9
MISSOURI

Public Service Commissiol

Mon. Tugs . Wed . Thu. Fri . Sat . Sun .
8:00 a.m . Day Rate Period

to Full Rate
5:00 p.m .
5:00 p.m. Evening Rate Period Eve .

to 20% Discount Rate
11 :00 p.m . 20%
11 :00 p.m . Night Rate & Weekend Rate Period

to 35% Discount
8 :00 a.m .



FILED 
Missouri Public 

Service Commission

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 
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4. SERVICES (continued) 
 
 4.1 Exchange Access Lines (continued) 
 
  4.1.1 Main Service (continued) 
 
   D. Service and Equipment Charge 
 

 Residence Business 
   
1. Charge to install main service access line, per access 

line 
 
 $36.50 

 
 $52.25 

   
2. Charge to change telephone number per access line  11.25  7.75 
   
3. Charge to initiate or terminate detailed billing, per 

access line 
 
 4.00 

 
 5.00 

   
4. Charge to change to or from flat, message, or 

measured service, per access line 
 
 10.50 

 
 10.25 

   
5. Charge to change to or from Optional Measured 

Metropolitan Exchange Service, per access line 
 
 4.00 

 
 5.00 

   
6. Charge to change class of service, per access line 
 - Residence to Business 
 - Business to Residence 

 
 
 11.25 

 
 12.25 
 

   
7. Charge to establish or rearrange hunting sequence, per 

access line 
 
 4.75 

 
 5.50 

   
8. Charge to change type of signaling supervision (loop 

start to ground start or vice-versa), per access line 
 
 5.50 

 
 5.50 
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SERVICES (continued)

4.1 Exchange Access Lines (continued)

4.1 .1
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Main Service (continued)

D . Service and Equipment Charge
rlublic867VIM

MISSOURI
Commissiotn

Residence Business

1 . Charge to install main service access line, per access
line $36.50 $52.25

2 . Charge to change telephone number per access line 11 .25 7.75

3 . Charge to initiate or terminate detailed billing, per
access line 4.00 5.00

4 . Charge to change to or from flat, message, or
measured service, per access line 10.50 10.25

5 . Charge to change to or from Optional Measured
Metropolitan Exchange Service, per access line 4.00 5.00

6 . Charge to change class of service, per access line
- Residence to Business 12.25
- Business to Residence 11.25

7 . Charge to establish or rearrange hunting sequence, per
access line 4.75 5 .50

8 . Charge to change type of signaling supervision (loop
start to ground start or vice-versa), per access line 5 .50 5.50
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4. SERVICES (continued) 
 
 4.1 Exchange Access Lines (continued) 
 
  4.1.1 Main Service (continued) 
 

E. Reserved for Future Use. 
 

 

(D)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D)

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 
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4. SERVICES (continued) 
 
 4.1 Exchange Access Lines (continued) 
 
  4.1.1 Main Service (continued) 
 

E. Lifeline Service-Residence 
 

1. Lifeline Service is a unique class of telephone service provided to an applicant which is 
designed to meet basic residential communications needs for emergency calls and for the 
maintenance of necessary social contacts. 

 
2. Lifeline service includes: single party service; voice grade access to the public switched 

telephone network; Dual Tone Multifrequency (DTMF) or its functional equivalent; access to 
emergency services; access to operator services; access to interexchange service; and access 
to directory assistance.  Toll limitation services may also be provided as a part of Lifeline 
Service.  Pursuant to paragraph 383 of the FCC’s Final Report and Order in Case No. CC 96-
45, toll limitation services include both toll blocking, which prevents the placement of all long 
distance calls for which the subscriber will be charged, and toll control which limits the toll 
charges a subscriber can incur during a billing period to a preset amount.  The purpose of this 
offering is to maintain and preserve universal service. 

 
3. Lifeline Service applicants are those certified by the Department of Social Services as 

economically disadvantaged by participation in Medicaid, Food Stamps, Supplementary 
Security Income (SSI), federal public housing assistance or Section 8, or Low Income Home 
Energy Assistance Program (LIHEAP), or income qualified as found in Missouri State Statute 
660.105.  The customer requesting Lifeline Service must provide to the Company a signed 
document, certifying under penalty of perjury, that he or she is receiving benefits from one of 
the programs specified, identifying the program or programs from which he or she is 
receiving benefits, and agreeing to notify the Company when they no longer participate in the 
program or programs. 

 
4. Applicants shall not be provided with more than one basic residential access line in his or her 

principal place of residence.  An applicant for Lifeline Service may report only one address in 
the state as the principal place of residence. 

 
5. Applicants may subscribe to flat rate or measured rate service at discounted rates outlined in 

10. following. 
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4. SERVICES (continued) 
 
 4.1 Exchange Access Lines (continued) 
 
  4.1.1 Main Service (continued) 
 

(1) E. Reserved for Future Use. 
 

 
 

 
(D)

 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 

(D)
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May 10, 2018 
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4. SERVICES (continued) 
 
 4.1 Exchange Access Lines (continued) 
 
  4.1.1 Main Service (continued) 
 

E. Lifeline Service-Residence (continued) 
 

6. When Lifeline Service is requested, no Service and Equipment Charge will apply to install the 
main service access line. 

 
7. A customer may change to Lifeline Service from any other type of residential service at no 

charge.  If a Lifeline customer no longer qualifies for Lifeline Service, that customer must 
change back to another type of residential service, in which case there will be no charge. 

 
8. All charges either recurring or non-recurring for any service other than Lifeline Service, as 

described herein, shall be billed at the tariffed rate. 
 

9. Lifeline Service customers shall be exempt from state sales tax applicable to their basic 
residential access line. 

 
10. Rates (1) 

 
Eligible Residential Customers will receive a $3.50 discount off the normal applicable tariffed 
rate for their local exchange one-party flat rate or one-party measured rate  service (2). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(1) The rates for main service do not include a telephone instrument. 
(2) All Rules and Regulations for Measured Service as outlined in 4.1.1.C, preceding, apply to one-

party measured rate Lifeline Service. 
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4. SERVICES (continued) 
 
 4.1 Exchange Access Lines (continued) 
 
  4.1.1 Main Service (continued) 
 

F. Extended Area Plus 
 

1. Description 
 

Extended Area Plus is an optional one way, outward service where, for a monthly recurring 
flat rate customers can place calls within their LATA to other customers in exchanges within 
the Extended Area Plus calling scope, as defined in subsection 4.1.1.F.3 of this tariff. 
 
Qualified usage under this plan is intraLATA customer-dialed, sent-paid, non-coin calls 
originating at a subscriber’s access line and terminating at an access line in an exchange 
within the Extended Area Plus calling scope as defined in sub-section 4.1.1.F.3 of this tariff. 
 
Calls included in this plan are dialed using a seven-digit or ten-digit local dialing pattern. 
 

2. Availability 
 

This service is furnished subject to the availability of the required telecommunications 
facilities.  Implementation of Extended Area Plus will be phased in over a period of time; 
therefore the service may not be available in all exchanges during the implementation period. 
 
Subject to the restriction above, service is available to Missouri local exchange customers of 
the Company as listed in Section 3.1 of this Tariff.  Service will not be offered to The 
Company’s local exchange customers served by a switch located in another state.  Service is 
available to single party, flat rate residence and business customers.  Service is available to 
multiline customers.  Service is not available to Local Measured Service subscribers, Message 
Rate Service subscribers or multiparty (party line) customers.  Service is available to 
customers subscribing to Metropolitan Calling Area (MCA) Service. 
 
Extended Area Plus is not offered in conjunction with Customer-Owned Pay Telephone 
Service, Cellular Service or Foreign Exchange Service 
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4. SERVICES (continued) 
 
 4.1 Exchange Access Lines (continued) 
 
  4.1.1 Main Service (continued) 
 

F. Extended Area Plus (continued) 
 

3. Calling Scope 
 

The Extended Area Plus Calling Scope includes all customers in all exchanges within the 
same LATA as the subscribing telephone line.  In addition, the Extended Area Plus calling 
scope for the Kansas City LATA includes the Kansas portion of the Kansas  City Metropolitan 
exchange. 
 

4. Use Restrictions 
 

Extended Area Plus is not offered in conjunction with services designed to forward calls in 
mass including but not limited to Simultaneous Call Forwarding, Remote Call Forwarding or 
similar services that might be offered under other names or by other companies. 
 
Extended Area Plus is sold in conjunction with and solely for use on local exchange access 
lines and trunks.  Extended Area Plus may only be used for the communications of a single 
end user.  It may not be used to aggregate the communications of multiple end users for resale 
(including but not limited to, arrangements using services such as Simultaneous Call 
Forwarding or Remote Call Forwarding to aggregate calling capability for resale or to 
provision communications services for others). 
 
This tariff shall only be effective as long as the use restrictions and the rules and regulations 
in this tariff remain in effect for all users (including any exchange telecommunications 
company or other company reselling this service, and their customers.)  In the event any of 
these use restrictions or rules and regulations are held not to apply to all such users, upon 
notification by the Company to the Commission, this tariff shall not be available except to 
existing subscribers of the service at existing service levels at existing locations.  The 
Company shall also have the right to withdraw this service offering in its entirety. 
 

5. Multiline Accounts  
 

With the following exceptions, Extended Area Plus subscribers are not required to purchase 
Extended Area Plus on all access lines of a multiline account.  Exceptions are as follows: 
 
a. In cases where a single working telephone number is used for multiple access lines, if 

Extended Area Plus is purchased for one line in the arrangement, it must be purchased for 
all of the lines. 
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4. SERVICES (continued) 
 
 4.1 Exchange Access Lines (continued) 
 
  4.1.1 Main Service (continued) 
 

F. Extended Area Plus (continued) 
 

5. Multiline Accounts (continued) 
 

b. Within a multiline hunting arrangement, if one access line is subscribed to Extended Area 
Plus, all lines must be subscribed to Extended Area Plus. 

 
6. Minimum Service Period 
 

The minimum service period for subscription to Extended Area Plus is one month. 
 

7. Rate Application and Rates 
 

a. Monthly Recurring Rates 
 

Extended Area Plus rates and charges apply in addition to all other charges paid by the 
customer for other services of the Company.  The Extended Area Plus monthly recurring 
rates apply on a per-line or per-trunk basis, except for Centrex type services which are 
billed on a PBX trunk equivalent basis.  Extended Area Plus monthly recurring rates are 
billed one month in advance.  In addition to the basic monthly rate for Extended Area 
Plus a discounted rate is applicable when Extended Area Plus is purchased in conjunction 
with optional MCA service. 
 

b. Rates 
 

Monthly Recurring Rates, per line or per trunk 
 
   Extended Area Plus Extended Area Plus with 
  Basic Rate Optional MCA 
 Residence   $30.00   $20.00 

Business     60.00     40.00 
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4. SERVICES (continued) 
 

4.1 Exchange Access Lines (continued) 
 

4.1.2 Information Terminal Service(3)(4) 
 

A. The following charges apply for Information Terminal Service: 
 
  

 Monthly 
Rate 

Nonrecurring 
Charge 

   
Information Terminal Service, 
Each termination 

See Section 4.1.1.A 
preceding (1) 

 
  (2) 

 
B. The minimum contract period for service is one month. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) When associated with Centrex, the appropriate on-premises or off-premises station line rate also applies. 
(2) A $52.25 Service and Equipment Charge applies for each termination provided, in addition to any applicable service 

connection charges. 
(3) Information Terminal Service does not apply to residence exchange service. 
(4) Effective December 9, 2004, this service is no longer available to new subscribers. (N) 
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SERVICES (continued)

4.1 Exchange Access Lines (continued)

4.1 .2

	

Information Terminal Service(3)

A .

	

The following charges apply for Information Terminal Service :

(1) When associated with Centrex, the appropriate on-premises or off-premises station line rate also
applies .

(2) A $52 .25 Service and Equipment Charge applies for each termination provided, in addition to any
applicable service connection charges .

(3) Information Terminal Service does not apply to residence exchange service.

Issued: August 14, 1998

Information Terminal Service,

	

See Section 4 . I .1 .A
Each termination

	

preceding (1)

B .

	

The minimum contract period for service is one month .

DEC 0 9 2004

h , C2,4A
2sq(

Publ,y ;L.rvice Commission
MISSOURI

David E . Scott, President
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SERVICES (continued)

4.1 Exchange Access Lines (continued)

4.1 .2

	

Information Terminal Service(3)

Issued : January 21, 1998

B.

	

Theminimum contract period for service is one month .

CANCELLED
SEP 141998

By	~ q1
Public Service Commission

MISSOURI

David E . Scott, President
Birch Telecom of Missouri, Inc .
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Kansas City, MO 64106

TariffReference
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Effective : February 20, 1998

JAN 21 1998

A. The following charges apply for Information Terminal Service :

	

MIS1WR1
iruL!Ic Service CommiEslor

Monthly Nonrecurring
Rate Charge

Information Terminal Service,

	

See Section 4 . I .1 .A
Each termination (1 FA)

	

preceding (1)

	

(2)

(1) When associated with a C .O. Centrex, the appropriate on-premises (RJ + NTX or NXA) or off-
premises (RKA + NTXOP) station line rate also applies .

(2) A $52.25 Service and Equipment Charge applies for each termination provided, in addition to any
applicable service connection charges .

(3) Information Terminal Service does not apply to residence exchange service .

FEB ~019SI37
2

MISSOURI
i'ublic Service Commisti: .. :
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SERVICES (continued)

	

-

4.1 Exchame Access Lines (continued)

4.1 .3

	

Line Status Verification and Busy Line Interrupt

A . Rates

1 .

	

Line Status Verification, per request . . . . . . . . . . . . . . . . . . . . . $1 .50

2 .

	

Busy Line Interrupt, per request . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .2 .31

4.1.4

	

Local Operator Assistance

A. Rates

Description

	

Rate

Travel Card
Non-Automated

	

$1 .15
Semi-Automated

	

.70
Fully Automated

	

.50

Station-to-Station Service

Collect
Non-Automated -

	

$1.35
Semi-Automated

	

1 .15
Fully Automated

	

.90

Billed to a Third Number
Non-Automated

	

$1.35
Semi-Automated

	

1.15
Fully Automated

	

.90

Sent-Paid
Non-Automated

	

$1.35
Semi-Automated

	

1 .15

Person-to-Person Service

	

_
Non-Automated

	

$3.00
Semi-Automated

	

2.55

CANO YED

OR 31 ZW3z

L

	

~1
Pnb11 S

	

f_4 yV'1Cl1

Mina%g utili~
Service

	

than salon

RECD FEB 0 4 2003

Issued: February 3, 2003

	

Effective : February 15, 2003
David E . Scott, President

Birch Telecom of Missouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105
IVII6668g PUb110

semee mmlI ton

EgFD FEB 1 5 2003



Birch Telecom of Missouri, Inc .

4 . SERVICES (continued)

4.1 Exchanee Access Lines (continued)

4 .1 .3

	

Line Status Verification and Busy Line Interrupt

A . Rates

1 .

	

Line Status Verification, per request . . . . . . . . . . . . . . . . . . . . . $1 .29

2 .

	

Busy Line Interrupt, per request . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . L99

4.1 .4

	

Local Operator Assistance

A . Rates

Issued: December 8, 2000

Billed to a Third Number
Non-Automated
Semi-Automated
Fully Automated

Sent-Paid
Non-Automated
Semi-Automated

Person-to-Person Service
Non-Automated
Semi-Automated

PSC MO No. 3

75

	

a ,

	

aooanarmssion I
$1 .15

	

Pubt~ 07
.95
.75

$1 .15
.95

$2.55
2 .15

David E . Scott, President
Birch Telecom of Missouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

2"n Revised Sheet No . 42
Replacing I" Revised Sheet No . 42

DFC ~ Y 2000

MISSOURI
PuUJIIc Service Commission (1)

FILE

JAN 15 2001

MISSOURIPublic Service Commission

Effective : January 15, 2001

Description Rate

Station-to-Station Service

Travel Card
Non-Automated $1 .15 (N)
Semi-Automated .70 I
Fully Automated 50 I

CAWRLED (N)
Collect

Non-Automated $1 .15 (I)
Semi-Automated
Fully Automated

95
FEB 1 5 2003



PSC Mo. No. 3
I " Revised Sheet No . 42

Birch Telecom of Missouri, Inc .

	

Replacing Original Sheet No . 42

(D)
(D)

4 .

	

SERVICES (continued)

4.1 Exchange Access Lines (continued)

4.13

	

Line Status Verification and Busy Line Interrupt

A. Rates

1 .

	

Line Status Verification, per request . . . . . . . ._ . . . . . . . . . . . . .$120

2 .

	

Busy Line Interrupt, per request . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1 .85

4.1 .4

	

Local Operator Assistance

A . Rates

Description

	

Rate

Issued : August 14, 1998
David E . Scott, President

Birch Telecom ofMissouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

hCtt:tb2MD

MO. PUBLIC SERGECOW

CANCELLED

JAN 1 5 2001aBy .2

	

K5 42
Public Service Commission

MISSOURI

7,FN
Effective : September 14, 1998

SEE? 14 1998

MISSOURI
Public Service Commissiott

Station-to-Station Service
Collect

Non-Automated $1 .10
Semi-Automated .90
Fully Automated .70

Billed to a Third Number
Non-Automated $1 .10
Semi-Automated .90
Fully Automated 70

Sent-Paid
Non-Automated $1 .10
Semi-Automated .90

Person-to-Person Service
Non-Automated $2.40
Semi-Automated 2.00



Birch Telecom of Missouri, Inc .

4 . SERVICES (continued)

4.1 Exchange Access Lines (continued)

4.1 .3

	

Line Status Verification and Busy Line Interrupt

A . Rates

Line Status Verification, per request . . . . . . . . . . . . . . . . . . . . . . $1.20

Busy Line Interrupt, per request . . . . . . . . . . . . . .. . . .. .. . . . . . . . . .1 .85

1 .

2 .

4 .1 .4

	

Local Operator Assistance

A . Rates

Description

Issued : January 21, 1998

PSC Mo. No . 3

Rate

Original Sheet No . 42

Tariff Reference
SWBT PSC Mo.-No . 24 §1 .2

Effective: February 20, 1998
David E. Scott, President

Birch Telecom of Missouri, Inc .
1000 Walnut Street, Suite 1220

Kansas City, MO 64106

ROMEO

JAN 21 1998

MISSOURI
rtlir!,'C Service Commleslor

CANCELLED

SEP 141998
BYls #40-

Public Service Commission
MISSOURI

FCB 2 0 1998

JSDUR~ 1 2
0ubiic Service Commission

Station-to-Station Service
Collect

Non-Automated $1 .10
Semi-Automated .90
Fully Automated .70

Billed to a Third Number
Non-Automated $1 .10
Semi-Automated .90
Fully Automated .70

Sent-Paid
Non-Automated SI .10
Semi-Automated .90

Person-to-Person Service
Non-Automated $2.40
Semi-Automated 2.00



PSC MONo. 3
2nd Revised Sheet No. 43

Birch Telecom of Missouri, Inc.

	

Replacing 1" Revised Sheet No . 43

4 .

	

SERVICES (continued)

4.1 Exchange Access Lines (continued)

4.1 .5

	

Hunting Line Services

A.

	

Rates and Charges

Issued : December 20, 2002

	

Effective : January 23, 2003
David E. Scott, President

Birch Telecom ofMissouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

1 . Rotary

Monthly Rate
Rate Se mgent I1

N/A

Monthly Rate
Rate Seement II

N/A

Non recurring
Charge

N/A

2 . Circle $ .85 $ .77 $10.00

3 . Preferential(l) 2.80 2.52 10.00

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132

Schwam psc




(D)
(D)

PSC Mo. No . 3
I" Revised Sheet No . 43

Birch Telecom of Missouri, Inc .

	

Replacing Original Sheet No . 43

4 .

	

SERVICES (continued)

4.1 Exchange Access Lines (continued)

4.1 .5

	

Hunting Line Services

A .

	

Rates and Charges

(T),(N)

	

Monthly Rate

(D) N/A
Rate Sent I

1 . Rotary

2 . Circle

	

(D)

	

$ .85

3 . Preferential(1)

	

(D)

	

2.80

Issued : August 14, 1998
David E . Scott, President

Birch Telecom of Missouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

Monthly Rate

	

Installation
Rate Segment 11

	

Charge
N/A N/A

$ .77

	

$3.25

2 .52

	

3 .25

F~ ~nl
Effective : Septetitbei'f4, T~~

AUG I A 1998

MO. PUBLIC SERVICE CC?MY

SZ? 1 4 1998

wiSSOURI
Public San!ice Commission



PSC Mo. No. 3

Birch Telecom of Missouri, Inc .

	

Original Sheet No . 43

4 .

	

SERVICES (continued)

4.1 Exchange Access Lines (continued)

4.1.5

A.

CANCELLED

SEP 141998

ay

Tariff Reference
SWBT PSC Mo.-No . 24 §1 .2

Public Service Commission
MISSOURI

ROWED

_

	

FpLF11L__.1~1
Issued : January 21, 1998

	

Effective : February 20, 1998
David E. Scott, President

Birch Telecom of Missouri, Inc .

	

F'ES 2 01998
1000 Walnut Street, Suite 1220

	

~IsuI~
2

Kansas City, MO 64106

	

s.'vb11c Service COMn11S8101

Hunting Line Services

Rates and Charges

Monthly

JAN 21 1998

MISSOURI
Fui;lic Servirp Oommissior

Installation
USOC Rate Charge

1 . Rotary HSHPT N/A N/A

2 . Circle HSHCH $ .77 $3.25

3 . Preferential HSHHP 2 .52 3.25



Issued: November 8, 2004 Effective: December 9, 2004 
G. Michael Cassity, President 

Birch Telecom of Missouri, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 

 PSC MO No. 3  
  3rd Revised Sheet No. 44 
Birch Telecom of Missouri, Inc.  Cancels 2nd Revised Sheet No. 44 
   
 
4. SERVICES (continued) 
 
 4.2. Extended Area Service (1)      (N) 
 
  Extended Are Service is an arrangement whereby Customers on one exchange or zone can call  
  Customers in contiguous exchanges.  There is an extended area service additive that applies per  
  exchange or zone, in addition to the applicable local exchange rates. 
 
  Extended Area Service is furnished at the additive rate established in the following exchanges. 
 

   Exchange Area Included in 
Extended Area 

Service Calling Scope 
 
Exchange 

 
      Residence 

 
Business 

 

    
Adrian $ .65 $1.65 Archie 
Advance .40 1.05 Bell City 
Agency 3.29 8.24 St. Joseph 
Altenburg-Frohna 1.10 2.80 Pocahontas -New Wells  
Antonia-Local Only 2.20 5.55 Cedar Hill, Herculaneum-

Pevely, High Ridge, Hillsboro, 
Imperial and Maxville 

Antonia-Metropolitan 
Calling Area-4 

2.20 5.55 Cedar Hill-Local Only, 
Hillsboro-Local Only 

Archie-Local Only 1.25 3.15 Adrian 
Archie-Metropolitan 
Calling Area-5 

1.25 3.15 Adrian 

Armstrong 3.65 9.15 Fayette, Glasgow 
Bell City 1.20 3.05 Advance, Oran 
Benton 1.95 4.90 Chaffee, Oran, and Scott City 
Billings-Local Only 1.00 2.55 Clever and Republic 
Billings-Metropolitan 
Calling Area-2 

1.00 2.55 Clever-Local Only 

Bismarck .70 1.80 Flat River, Leadwood 
Bloomfield 1.55 3.90 Dexter, Essex 
Bloomsdale .90 2.30 Ste. Genevieve 

 
 
 
 
 
 
 
 
 
 
 
 
(1) Effective December 9, 2004 this service is no longer available for new subscribers. (N)

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132

schwam



PSC Mo. No . 3
2nd Revised Sheet No . 44

Birch Telecom of Missouri, Inc .

	

Replacing Ist Revised Sheet No . 44

4 . SERVICES (continued)

4'? . Extended Area Service
REMO DE

	

n x'-1998
Extended Are Service is an arrangement whereby Customers on one exchange or zone can call
Customers in contiguous exchanges . There is an extended area service additive that applies per
exchange or zone, in addition to the applicable local exchange rates .

Extended Area Service is furnished at the additive rate established in the following exchanges.

'~p

	

~C~aB ~QA~BE~

Issued : December 4, 1998

	

IVUS
David E . Scott, President -Selrv!65-UE;hf1munalon

Birch Telecom of Missouri, Inc .

	

N 1 119991004 Baltimore Ave ., Suite 900

	

'

	

I J

	

.` '
Kansas City MO 64I05

	

.99,

(M)
(D)

Exchange (D) (D),(M) Residence Business

Exchange Area Included in
Extended Area

Service Calling Scope

Adrian $ .65 $1 .65 Archie

Advance 40 1 .05 Bell City

CANqELLED(R) Agency 3 .29 8.24 St. Joseph

Al,enburgFrohna DEC 1 .10 2 .80 Pocahontas-New Wells

Antonia-Local OnlyEl ':)"JA
S0 2 .20 5 .55 Cedar Hill, Herculaneum-

Publ~ Servl e commission Pevely, High Ridge, Hillsboro,
OURI Imperial and Maxville

Antonia-Metropolitan 2 .20 5 .55 Cedar Hill-Local Only,
Calling Area-4 Hillsboro-Local Only

Archie-Local Only 1 .25 3 .15 Adrian

Archie-Metropolitan 1 .25 3 .15 Adrian
Calling Area-5

Armstrong 3 .65 9.15 Fayette, Glasgow

Bell City 1 .20 3 .05 Advance, Oran

Benton 1 .95 4.90 Chaffee, Oran, and Scott City

(I) Billings-Local Only 1 .00 2.55 Clever and Republic

(I) Billings-Metropolitan 1 .00 2.55 Clever-Local Only
Calling Area-2

Bismarck .70 1 .80 Flat River, Leadwood

(N) Bloomfield 1 .55 3.90 Dexter, Essex

Bloomsdale (D) 90 2 .30 Ste . Genevieve



Birch Telecom of Missouri, Inc .

(D)
(D)

4 .

	

SERVICES (continued)

4.2 . Extended Area Service

PSC Mo. No. 3

JAN 1 1 1999
By	` -~

Public Service Commission
MISSOURI

Extended Are Service is an arrangement whereby Customers on one exchange or zone can call
Customers in contiguous exchanges . There is an extended area service additive that applies per
exchange or zone, in addition to the applicable local exchange rates .

Extended Area Service is furnished at the additive rate established in the following exchanges .

1" Revised SheeNbN442WE
Replacing Original Sheet No . 44

Issued : August 14, 1998

	

Effective : September 14-,1_01F
David E . Scott, President

Birch Telecom of Missouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

AUG 16 1990

MO. PUKIC SERVICE COMM

SE 14199B

MISSOURI
Public Swiice Commission

Residence Exchange Area Included in

Exchange
Rate

Segment I
Rate

Segment 11 Business
Extended Area

Service Calling Scope

Adrian $ .65 $ .65 $1 .65 Archie

Advance 40 40 1 .05 Bell City

Agency 3 .65 3.65 9.15 St . Joseph

Altenburg-Frohna 1 .10 1 .10 2.80 Pocahontas-New Wells

Antonia-Local Only 2.20 2.20 5.50 Cedar Hill, Herculaneum-
Pevely, High Ridge, Hillsboro,
Imperial and Maxville

Antonia-Metropolitan 2.20 2.20 5 .55 Cedar Hill-Local Only,
Calling Area-4 Hillsboro-Local Only

Archie-Local Only 1 .25 1 .25 3 .15 Adrian

Archie-Metropolitan 1 .25 1 .25 3 .15 Adrian
Calling Area-5

Armstrong 3 .65 3.65 9 .15 Fayette, Glasgow

Bell City 1 .20 1 .20 3 .05 Advance, Oran

Benton 1 .95 1 .95 4.90 Chaffee, Oran, and Scott City

Billings-Local Only 1 .00 .90 2.30 Clever and Republic

Billings-Metropolitan 1 .00 90 2.30 Clever-Local Only
Calling Area-2

Bismarck .70 .70 1 .80 Flat River, Leadwood

Bloomsdale .90 .90 2 .30 Ste . Genevieve



Birch Telecom of Missouri, Inc .

4 .

	

SERVICES (continued)

4.2 Extended Area Service

PSC Mo. No . 3

Original Sheet No . 44

Tariff Reference
SWBT PSC NP o,: 24=§~

	

~

Exchange Areas Included in
Extended Area Servtuss%i5 loe
-Fu1,~.ic Servirr rommissior
St. Joseph

Rushville, St . Joseph

DeKalb, St . Joseph

Agency, DeKalb, Rushville, San Antonio

St . Joseph

CANCELLED

SEP 141998

JAN 21 1998

BybRSwgq
Public Service Commission

MISSOURI

Issued: January 21, 1998

	

Effective : February 20, 1

	

&
David E. Scott, President

	

1998
Birch Telecom ofMissouri, Inc .

	

37 2
1000 Walnut Street, Suite 1220

	

,. ° iiC

	

M1 4S COmI mLSSII~~Kansas City, MO 64106

	

,

Additive Monthly Rate
Exchange Residence Business

Agency $3.29 $8.24

DeKalb 3.06 7.70

Rushville 2.97 7.47

St . Joseph .23 .59

San Antonio 3 .29 8.24



Issued: November 8, 2004 Effective: December 9, 2004 
G. Michael Cassity, President 

Birch Telecom of Missouri, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 

 PSC MO No. 3  
  2nd Revised Sheet No. 44.01 
Birch Telecom of Missouri, Inc.   Cancels 1st Revised Sheet No. 44.01 
          
 
4. SERVICES (continued) 
 

4.2. Extended Area Service (continued) (1)   (N) 
 

   Exchange Area Included in 
Extended Area 

Service Calling Scope 
 
Exchange 

 
      Residence 

 
Business 

 

Bonne Terre .80 2.05 Flat River, Leadwood 
Boonville .15 .40 New Franklin 
Camdenton 1.05 2.65 Gravois Mills, Lake Ozark-

Osage  Beach 
Cape Girardeau 
 

.40 1.05 Jackson, Scott City, McClure, 
Illinois  

Cardwell 1.95 4.90 Hornersville, Senath 
Carl Junction 2.00 5.05 Joplin, Webb City 
Caruthersville 1.40 3.55 Deering, Hayti 
Cedar Hill-Local Only 
 

1.00 2.55 Antonia, High Ridge, Hillsboro 
and Ware 

Cedar Hill-
Metropolitan Calling 
Area-5 

1.00 2.55 Hillsboro-Local Only, Ware-
Local Only 

Chaffee 1.45 3.65 Benton, Delta, Oran, Scott City 
Charleston .80 2.05 East Prairie, Wyatt 
Chesterfield-Local 
Only 
 

.90 2.30 Manchester, Harvester and Pond, 
plus the Creve Coeur zone of the 
St. Louis Metropolitan Exchange 

Chesterfield-
Metropolitan Calling 
Area-3 

.90 2.30 Harvester-Local Only and Pond-
Local Only 

Clarksville 2.15 5.40 Louisiana, Paynesville 
Clever-Local Only 3.35 8.40 Billings, Nixa and Republic 
Clever-Metropolitan 
Calling Area-2 

3.35 8.40 Billings-Local Only 

Deering 
 

3.65 9.15 Caruthersville, Hayti and 
Kennett 

 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Effective December 9, 2004 this service is no longer available for new subscribers. (N)

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132

schwam



Birch Telecom of Missouri, Inc .

4 . SERVICES

	

DEC 0 9 2004

	

WA~0ca~H PurpHP(continued)

	

sJ~9"'CJ ConnMiss3®-N
n q.

Public Service COMMISS10n

	

r

	

El :~r 4ti
!; -~~~

(M) MISSOURI

	

Exchange Area Included in
(D)

	

Extended Area
Exchange

	

(D)

	

(D),(M) Residence

	

Business

	

Service Calfin¢ Scooe

Issued : December 4, 1998

PSC Mo. No. 3

CANC¬LL¬D

	

1st Revised Sheet No . 44.01
Replacing Original Sheet No . 44.01

Flat River, Leadwood

New Franklin

Gravois Mills, Lake Ozark-
Osage Beach

Jackson, Scott City, McClure,
Illinois
Homersville, Senath

Joplin, Webb City

Deering, Hayti

Antonia, High Ridge, Hillsboro
and Ware

Hillsboro-Local Only, Ware-
Local Only

Benton, Delta, Oran, Scott City

East Prairie, Wyatt

Manchester, Harvester and Pond,
plus the Creve Coeur zone ofthe
St . Louis Metropolitan Exchange

Harvester-Local Only and Pond-
Local Only

Louisiana, Paynesville

Billings, Nixa and Republic

Billings-Local Only

Caruthersville, Hayti and
Kennett

Effect
David E. Scott, President

	

mis^so 0 Pu~ Ife
Birch Telecom of MissouriSnc?r!cm Qommlsym~~~'n
1004 Baltimore Ave ., Suite 900

	

YHIV 111999

4.2 . Extended Area Service (continued)BYC; sy OI

Kansas City, MO 64105 FILED

	

I A
KI '111999

Bonne Terre 80 2.05

Boonville 15 40

Camdenton 1 .05 2.65

Cape Girardeau .40 1 .05

Cardwell 1 .95 4.90

Carl Junction 2 .00 5 .05

Caruthersville 1 .40 3 .55

Cedar Hill-Local Only 1 .00 2.55

Cedar Hill- 1 .00 2,55
Metropolitan Calling
Area-5

Chaffee 1 .45 3 .65

Charleston 80 2 .05

Chesterfield-Local 90 2 .30
Only

Chesterfield- .90 2.30
Metropolitan Calling
Area-3

Clarksville 2.15 5 .40

(I) Clever-Local Only 3 .35 8.40

(1) Clever-Metropolitan 3.35 8 .40
Calling Area-2

Deering 3.65 9.15



PSC Mo. No. 3

Birch Telecom of Missouri, Inc .

	

Original Sheet No. 44.01
1999

4 .

	

SERVICES (continued)

4.2 . Extended Area Service (continued)

Issued : August 14, 1998
David E. Scott, President

Birch Telecom of Missouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

MO. PUBLIC SERVICE COMM

Kennett
5D_FE~- D

Effective : September 14, 1998

rr_? 14 1998

MISSOURI
huhlic Service Commivuioll

Residence Exchange Area Included in

Exchange
Rate

Segment I
Rate

Segment II Business
Extended Area

Service Calling Scope

Bonne Terre 80 80 2.05 Flat River, Leadwood

Boonville .15 15 40 New Franklin

Camdenton 1 .05 1 .05 2.65 Gravois Mills, Lake Ozark-
Osage Beach

Cape Girardeau 40 40 1 .05 Jackson, Scott City, McClure,
Illinois

Cardwell 1 .95 1 .95 4.90 Homersville, Senath

Carl Junction 2.00 2.00 5.05 Joplin, Webb City

Caruthersville 1 .40 1 .40 3.55 Deering, Hayti

Cedar Hill-Local Only 1 .00 1 .00 2 .55 Antonia, High Ridge, Hillsboro
and Ware

Cedar Hill- 1 .00 1 .00 2.55 Hillsboro-Local Only, Ware-
Metropolitan Calling Local Only
Area-5

Chaffee 1 .45 1 .45 3.65 Benton, Delta, Oran, Scott City

Charleston .80 .80 2.05 East Prairie, Wyatt

Chesterfield-Local 1 .00 .90 2.30 Manchester, Harvester and Pond,
Only plus the Creve Coeurzone ofthe

St . Louis Metropolitan Exchange

Chesterfield- 1 .00 .90 2.30 Harvester-Local Only and Pond-
Metropolitan Calling Local Only
Area-3

Clarksville 2.15 2.15 5.40 Louisiana, Paynesville

Clever-Local Only 3 .35 3 .02 7.56 Billings, Nixa and Republic

Clever-Metropolitan 3.35 3 .02 7.56 Billings-Local Only
Calling Area-2

Deering 3.65 3 .65 9.15 Caruthersville, Hayti and



Issued: November 8, 2004 Effective: December 9, 2004 
G. Michael Cassity, President 

Birch Telecom of Missouri, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 

 PSC MO No. 3  
  2nd Revised Sheet No. 44.02 
Birch Telecom of Missouri, Inc.   Cancels 1st Revised Sheet No. 44.02 
          
 
4. SERVICES (continued) 
 

4.2. Extended Area Service (1)(continued)   (N) 
 

   Exchange Area Included in 
Extended Area 

Service Calling Scope 
 
Exchange 

 
      Residence 

 
Business 

 

DeKalb 3.06 7.70 Rushville, St. Joseph 
Delta 2.20 5.55 Chaffee, Oran 
DeSoto-Local Only 
 

.70 1.80 Festus-Crystal City, Hillsboro 
and Ware 

DeSoto-Metropolitan 
Calling Area-5 

.70 1.80 Festus-Crystal City-Local Only, 
Hillsboro-Local Only, Ware-
Local Only 

Dexter .55 1.40 Bloomfield, Essex 
East Prairie .45 1.15 Charleston 
Eldon 
 

.55 1.40 Lake Ozark-Osage Beach, 
Tuscumbia 

Elsberry .20 .55 Paynesville 
Essex 2.15 5.40 Dexter, Bloomfield 
Eureka-Local Only 
 

1.85 4.65 High Ridge, Manchester, 
Pacific, Pond and Valley Park 

Eureka-Metropolitan 
Calling Area-4 

1.85 4.65 Pacific-Local Only 

Farmington .35 .90 Flat River 
Fayette .75 1.90 Armstrong, Glasgow and New 

Franklin 
Fenton-Local Only 
 

.50 1.26 Maxville, Valley Park and High 
Ridge, plus the Kirkwood and 
Sappington zones of the St. 
Louis Metropolitan Exchange 

Fenton-Metropolitan 
Calling Area-3 

.50 1.26 High Ridge-Local Only 

Festus-Crystal City-
Local Only 

.50 1.30 DeSoto, Herculaneum-Pevely, 
Hillsboro 

 
 
 
 
 
 
 
 
 
 
(1) Effective December 9, 2004 this service is  no longer available for new subscribers. (N)

 

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132

schwam
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I st Revised Sheet No. 44.02
Replacing Original Sheet No. 44.02

misseOEPS ~G9~`DGE~
nk4 .

	

SERVICES (continued)

	

DEC Q 9 2004

	

1Rz

	

or

4.2. Extended Area Service (continued)

	

,~5 "

PUbli. BTSvice Commission

	

REP DEC, V,1998
N) MISSOURI

	

Exchange Area Included in
(D)

	

Extended Area
Exchange

	

(D)

	

(D),(M) Residence

	

Business

	

Service Calling Scope

(R)

	

DeKalb

	

1

	

3.06

	

7.70

	

Rushville, St. Joseph

Delta

	

1

	

2.20

	

5 .55

	

Chaffee, Oran

DeSoto-Local Only

	

I

	

70

	

1 .80

	

Festus-Crystal City, Hillsboro
and Ware

DeSoto-Metropolitan
Calling Area-5 .

Dexter

East Prairie

Eldon

Elsberry

Essex

Eureka-Local Only

Eureka-Metropolitan
Calling Area-4

Farmington

Fayette

Fenton-Local Only

Fenton-Metropolitan
Calling Area-3

Festus-Crystal City-
Local Only

Issued : December 4, 1998

.70

	

1 .80

	

Festus-Crystal City-Local Only,
Hillsboro-Local Only, Ware-
Local Only

55

	

1 .40

	

Bloomfield, Essex

45 1 .15 Charleston

55

	

1 .40

	

Lake Ozark-Osage Beach,
Tuscumbia

20 55 Paynesville

2.15

	

5 .40

	

Dexter, Bloomfield

1 .85

	

4.65

	

High Ridge, Manchester,
Pacific, Pond and Valley Park

1 .85

	

4.65

	

Pacific-Local Only

35

	

.90

	

Flat River

.75

	

1 .90

	

Armstrong, Glasgow and New
Franklin

.50

	

1 .26

	

Maxville, Valley Park and High
Ridge, plus the Kirkwood and
Sappington zones of the St .
Louis Metropolitan Exchange

.50

	

1 .26

	

High Ridge-Local Only

50

	

1 .30

	

DeSoto, Herculaneum-Pevely,
Hillsboro

Effectiit=
David E . Scott, President

Birch Telecom of Missouri, Inc . MiS^SOLri pU�1004 Baltimore Ave ., Suite

	

FVlr.n (C(nMM
Kansas City, MO 64105
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SERVICES (continued)

	

AUG g A1998

4.2 . Extended Area Service (continued)

Exchange

DeKalb

Delta

Desoto-Local Only

Desoto-Metropolitan
Calling Area-5

Dexter

East Prairie

Eldon

Elsberry

Essex

Eureka-Local Only

Eureka-Metropolitan
Calling Area-4

Farmington

V)

	

Fenton-Local Only
:Ati

Fenton-Metropolitan
Calling Area-3

Festus-Crystal City-
Local Only

	

Hillsboro

Issued : August 14, 1998
DavidE. Scott, President

Birch Telecom of Missouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

7' 1; ~

	

f-'[off
Effective : September-14,1998

SEP 1.4 1998

MISSOURI
Public Service Commission

MO. PIJ8LIC SERVICECOMM
Residence Exchange Area Included in

Rate
Segment I

Rate
Segment 11 Business

Extended Area
Service Calling Scone

3.40 3 .40 8.55 Rushville, St . Joseph

2.20 2.20 5 .55 Chaffee, Oran

70 .70 1 .80 Festus-Crystal City, Hillsboro
and Ware

70 70 1 .80 Festus-Crystal City-Local Only,
Hillsboro-Local Only, Ware-
Local Only

.55 55 1 .40 Bloomfield, Essex

45 45 1 .15 Charleston

55 .55 1 .40 Lake Ozark-Osage Beach,
Tuscumbia

20 .20 55 Paynesville

2.15 2.15 5.40 Dexter, Bloomfield

1 .85 1 .85 4.65 High Ridge, Manchester,
Pacific, Pond and Valley Park

1 .85 1 .85 4.65 Pacific-Local Only

35 .35 .90 Flat River

,75 .75 1 .90 Armstrong, Glasgow and New
Franklin

.55 .50 1.26 Maxville, Valley Park and High
Ridge, plus the Kirkwood and
SaPPtogton zones of the St .
Louis Metropolitan Exchange

.55 .50 1 .26 High Ridge-Local Only

50 .50 1.30 Desoto, Herculaneum-Pevely,
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4. SERVICES (continued) 
 
 4.2. Extended Area Service (1)(continued) (N) 
 

   Exchange Area Included in 
Extended Area 

Service Calling Scope 
 
Exchange 

 
Residence 

 
Business 

 

Festus-Crystal City-
Metropolitan Calling 
Area-5 

.50 1.30 DeSoto-Local Only, Hillsboro-
Local Only 

Fisk 2.50 6.30 Poplar Bluff 
Flat River 
 

1.45 3.65 Bismarck, Bonne Terre, 
Farmington, Leadwood 

Gideon 1.70 4.30 Malden, Risco 
Glasgow .75 1.90 Armstrong, Fayette 
Grain Valley-Local 
Only 

N/A N/A The Blue Springs zone of the 
Kansas City Metropolitan 
Exchange 

Gravois Mill 
 

1.00 2.55 Camdenton, Lake Ozark-Osage 
Beach, Versailles 

Gray Summit -Local 
Only 

1.10 2.80 Pacific, Union 

Gray Summit -
Metropolitan Calling 
Area-5 

1.10 2.80 Pacific-Local Only, Union 

Greenwood-Local 
Only 

.10 .30 The Belton and Lee’s Summit 
zones of the Kansas City 
Metropolitan Exchange 

Harvester-Local Only 
 

.85 2.15 Chesterfield, Pond, St. Charles 
and St. Peters 

Hayti 1.95 4.90 Caruthersville, Deering, Wardell 
Herculaneum-Pevely-
Local Only 

.85 2.15 Antonia, Festus-Crystal City and 
Imperial 

Herculaneum-Pevely-
Metropolitan Calling 
Area-4 

.85 2.15 Festus-Crystal City-Local Only 

 
 
 
 
 
 
 
 
 
 
 
(1) Effective December 9, 2004 this service is no longer available for new subscribers. (N)

 

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132

schwam
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SERVICES (continued)

4.2 . Extended Area Service (continued)

PSC Mo. No. 3

CANCEUD

DEC 0 9 2004
g,504-6

Publj~~e Commission(MISSOURI

Ist Revised Sheet No . 44.03
Replacing Original Sheet No . 44.03

~OJ^"~C7S9f0 ~fl,9~I0C
~GJGMO~C-0 ~C9PV7tr7~E~,~l4~ "

DeSoto-Local Only, Hillsboro-
Local Only

Poplar Bluff

Bismarck, Bonne Terre,
Farmington, Leadwood

Maiden, Risco

Armstrong, Fayette

The Blue Springs zone of the
Kansas City Metropolitan
Exchange

Camdenton, Lake Ozark-Osage
Beach, Versailles

Pacific, Union

Issued: December 4, 1998

	

Effective
' David E . Scott, President

Birch Telecom of Missouri, Inc .
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

REDI) 0

	

G 10 !'':1998
Exchange Area Included in

Extended Area
Service Calling Scope

Pacific-Local Only, Union

The Belton and Lee's Summit
zones ofthe Kansas City
Metropolitan Exchange

Chesterfield, Pond, St. Charles
and St . Peters

Caruthersville, Deering, Wardell

Antonia, Festus-Crystal City and
Imperial

Festus-Crystal City-Local Only
mjp:3ouri Pta Sao

FI

	

.IAA 'V .1999

JAN 111999

Exchange (D) (D),(M)Residence Business

Festus-Crystal City- .50 1 .30
Metropolitan Calling
Area-5

Fisk 2.50 6.30

Flat River 1 .45 3 .65

Gideon 1 .70 4.30

Glasgow 75 1 .90

Grain Valley-Local N/A N/A
Only

Gravois Mill 1 .00 2.55

Gray Summit-Local 1 .10 2.80
Only

Gray Summit- 1 .10 2.80
Metropolitan Calling
Area-5

Greenwood-Local .10 30
Only

Harvester-Local Only 85 2.15

Hayti 1 .95 4.90

Herculaneum-Pevely- .85 2.15
Local Only

Herculaneum-Pevely- 85 2.15
Metropolitan Calling
Area-4
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SERVICES (continued)

4.2 . Extended Area Service (continued)

U=3
Flat River

oy
Z

Gideon

inoi ,o Glasgow

Exchange

Festus-Crystal City-
Metropolitan Calling
Area-5

Grain Valley-Local
Only

Gravois Mill

Gray Summit-Local
Only

Gray Summit-
Metropolitan Calling
Area-5

Greenwood-Local
Only

Harvester-Local Only

Hayti

Herculaneum-Pevely-
Local Only

Herculaneum-Pevely-
Metropolitan Calling
Area-4

Issued : August 14, 1998
David E. Scott, President

Birch Telecom of Missouri, Inc .
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

AUG 16 1998

MO. PUSUC SERVICE CUMM

U7~LDD
Effective : September 14,L$91lggg

MISSOURI
Public Service GommiSSIOP

Residence Exchange Area Included in
Rate

Segment I
Rate

Segment 11 Business
Extended Area

Service Calling Scooe

50 50 1 .30 DeSoto-Local Only, Hillsboro-
Local Only

2.50 2.50 6.30 Poplar Bluff

1 .45 1 .45 3 .65 Bismarck, Bonne Terre,
Farmington, Leadwood

1 .70 1 .70 4.30 Maiden, Risco

.75 75 1 .90 Armstrong, Fayette

N/A N/A N/A The Blue Springs zone ofthe
Kansas City Metropolitan
Exchange

1 .00 1 .00 2.55 Camdenton, Lake Ozark-Osage
Beach, Versailles

1 .10 1 .10 2.80 Pacific, Union

1 .10 1 .10 2.80 Pacific-Local Only, Union

.10 .09 27 The Belton and Lee's Summit
zones ofthe Kansas City
Metropolitan Exchange

.85 85 2.15 Chesterfield, Pond, St . Charles
and St. Peters

1 .95 1 .95 4.90 Caruthersville, Deering, Wardell

85 85 2.15 Antonia, Festus-Crystal City and
Imperial

.85 85 2.15 Festus-Crystal City-Local Only
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4. SERVICES (continued) 
 
 4.2. Extended Area Service (1)(continued)   (N) 
 

   Exchange Area Included in 
Extended Area 

Service Calling Scope 
Higbee 2.50 6.30 Moberly 
High Ridge-Local 
Only 

1.0 2.55 Antonia, Cedar Hill, Eureka, 
Fenton, Maxville and Valley 
Park 

High Ridge-
Metropolitan Calling 
Area-4 

1.00 2.55 Cedar Hill-Local Only 

Hillsboro-Local Only 
 

1.45 3.65 Antonia, Cedar Hill, DeSoto, 
Festus-Crystal City and Ware 

Hillsboro-
Metropolitan Calling 
Area-5 

1.45 3.65 Cedar Hill-Local Only, DeSoto-
Local Only, Festus-Crystal City-
Local Only, Ware-Local Only 

Holcomb  2.70 6.80 Kennett 
Hornersville 1.70 4.30 Cardwell and Senath 
Imperial-Local Only 
 
 

1.17 2.97 Antonia, Herculaneum-Pevely 
and Maxville, plus the Oakville 
zone of the St. Louis 
Metropolitan Exchange 

Imperial-Metropolitan 
Calling Area-3 

1.17 2.97 Antonia-Local Only, 
Herculaneum-Pevely-Local Only 

Jackson 
 
 

1.25 3.15 Cape Girardeau, Oak Ridge, 
Pocahontas -new Wells, 
McClure, Illinois  

Joplin .15 .40 Carl Junction, Webb City 
Kennett .75 1.90 Deering, Ho lcomb, Senath 
Lake Ozark-Osage 
Beach 

1.85 4.65 Camdenton, Eldon, Gravois 
Mills, Tuscumbia 

Leadwood .60 1.55 Bismarck, Bonne Terre, Flat 
River 

 
 
 
 
 
 
 
 
 
 
 
 
(1) Effective December 9, 2004 this service is no longer available for new subscribers. (N) 

 

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132

schwam
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SERVICES (continued)

4.2 . Extended Area Service (continued)

B
Publu

Exchange

	

(D) (D),(

Issued : December 4, 1998

PSC Mo. No. 3
I st Revised Sheet No. 44.04

Replacing Original Sheet No . 44.04

DES 0 9 2~0~ "~

, (--D
m

ell missionrvice CD
ISsOURi
esidence Business

6.30

2.55

- David E . Scott, President
Birch Telecom of Missouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

( CI I -)

	

J 1999
Exchange Area Included in

Extended Area
Service Callin !z Sco e

Moberly

Antonia, Cedar Hill, Eureka,
Fenton, Maxville and Valley
Park

2.55

	

Cedar Hill-Local Only

3 .65

	

Antonia, Cedar Hill, DeSoto,
Festus-Crystal City and Ware

3 .65

	

Cedar Hill-Local Only, DeSoto-
Local Only, Festus-Crystal City-
Local Only, Ware-Local Only

6.80 Kennett

4.30

	

Cardwell and Senath

2.97

	

Antonia, Herculaneum-Pevely
and Maxville, plus the Oakville
zone of the St . Louis
Metropolitan Exchange

2.97

	

Antonia-Local Only,
Herculaneum-Pevely-Local Only

3.15

	

Cape Girardeau, Oak Ridge,
Pocahontas-new Wells,
McClure, Illinois

.40

	

Carl Junction, Webb City

1 .90

	

Deering, Holcomb, Senath

4.65

	

Camdenton, Eldon, Gravois
Mills, Tuscumbia

1 .55

	

Bismarck bNne=~egCII~~pubHq
River'-":,c-MN t~ 2pltflT411nsio° .

Effec

FILE JANN9 `V 01990

JAN 11 19=4

Higbee 2.50

High Ridge-Local 1 .00
Only

High Ridge- 1 .00
Metropolitan Calling
Area-4

Hillsboro-Local Only 1 .45

Hillsboro- 1 .45
Metropolitan Calling
Area-5

Holcomb 2.70

Homersvil le 1 .70

Imperial-Local Only 1 .17

Imperial-Metropolitan 1 .17
Calling Area-3

Jackson 1 .25

Joplin 15

Kennett .75

Lake Ozark-Osage 1 .85
Beach

Leadwood 60
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SERVICES (continued)

4 .2 . Extended Area Service (continued)

Issued : August 14, 1998

PSC Mo. No . 3

David E . Scott, President
Birch Telecom of Missouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

Original ShewiC.~WED

AUG I a 1998

M0. PAIC SERVICE COMM

Effective : September 14, 1998
SEP 14 1998

MISSOURI
Public Service Commissio ,

Residence Exchange Area Included in

Exchange
Rate

Segment I
Rate

Segment 11 Business
Extended Area

Service Calling Scope

Higbee 2.50 2 .50 6.30 Moberly

High Ridge-Local 1 .00 1 .00 2.55 Antonia, Cedar Hill, Eureka,
Only Fenton, Maxville and Valley

Park

High Ridge- 1 .00 1 .00 2.55 Cedar Hill-Local Only
Metropolitan Calling
Area-4

Hillsboro-Local Only 1 .45 1 .45 3.65 Antonia, Cedar Hill, DeSoto,
Festus-Crystal City and Ware

Hillsboro- 1 .45 1 .45 3.65 Cedar Hill-Local Only, DeSoto-
Metropolitan Calling Local Only, Festus-Crystal City-
Area-5 Local Only, Ware-Local Only

Holcomb 2 .70 2 .70 6.80 Kennett

Homersville 1 .70 1 .70 4.30 Cardwell and Senath

Imperial-Local Only 1 .30 1 .17 2.97 Antonia, Herculaneum-Pevely
and Maxville, plus the Oakville
zone of the St . Louis
Metropolitan Exchange

Imperial-Metropolitan 1 .30 1 .17 2 .97 Antonia-Local Only,
Calling Area-3 Herculaneum-Pevely-Local Only

Jackson 1 .25 1 .25 3 .15 Cape Girardeau, Oak Ridge,
Pocahontas-new Wells,
McClure, Illinois

Joplin .15 15 .40 Carl Junction, Webb City

Kennett .75 .75 1 .90 Deering, Holcomb, Senath

Lake Ozark-Osage 1 .85 1 .85 4.65 Camdenton, Eldon, Gravois
Beach Mills, Tuscumbia

Leadwood .60 .60 1 .55 Bismarck, Bonne Terre, Flat
River
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4. SERVICES (continued) 
 
 4.2. Extended Area Service (1) (continued) (N) 
 

   Exchange Area Included in 
Extended Area 

Service Calling Scope 
 
Exchange 

 
      Residence 

 
Business 

 

    
Lilbourn 1.75 4.40 Marston, New Madrid 
Louisiana .25 .65 Clarksville 
Malden .50 1.30 Gideon, Risco 
Manchester-Local 
Only 
 
 

.54 1.40 Chesterfield, Eureka, Pond and  
Valley Park, plus the Creve 
Coeur and Kirkwood zones of 
the St. Louis Metropolitan 
Exchange 

Manchester-
Metropolitan Calling 
Area-3 

.54 1.40 Eureka-Local Only and Pond-
Local Only 

Marston 
 

3.65 9.15 Lilbourn, New Madrid and 
Portageville 

Maxville -Local Only 
 
 
 

1.40 3.51 Antonia, Fenton, High Ridge 
and Imperial, plus the Mehlville, 
Oakville and Sappington zones 
of the St. Louis Metropolitan 
Exchange 

Maxville -Metropolitan 
Calling Area-3 

1.40 3.51 Antonia-Local Only and High 
Ridge-Local Only 

Moberly .20 .55 Higbee 
Monett .40 1.05 Pierce City 
Montgomery City .45 1.15 Bellflower 
Morehouse 3.25 8.15 Sikeston 
Nevada .25 .65 Milo 
New Franklin 1.25 3.15 Boonville, Fayette 
New Madrid 1.05 2.65 Lilbourn, Marston 
Nixa Zone 2.25 5.67 Clever 

 
 
 
 
 
 
 
 
 
 
 
 
(1) Effective December 9, 2004 this service is no longer available for new subscribers. (N)

  

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132

schwam
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Issued : December 4, 1998

PSC Mo. No. 3
1 st Revised Sheet No . 44.05

CANCEL I ED Replacing Original Sheet No . 44̀ 05
03~U I~~q II

David E . Scott, President
Birch Telecom of Missouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

FILET, ,unn®199'

JAN 111999

SERVICES (continued)
DEC

0 9 2004
4.2 . Extended Area Service (continued) 13�.~t(,>SS eA0S

PubN(D~~SSOURI
mission

Exchange Area Included in
Extended Area

Exchange (D) (D),(M) Residence Business Service CallinyScope

Lilboum 1 .75 4.40 Marston, New Madrid

Louisiana 25 65 Clarksville

Malden 50 1 .30 Gideon, Risco

Manchester-Local 54 1 .40 Chesterfield, Eureka, Pond and
Only Valley Park, plus the Creve

Coeur and Kirkwood zones of
the St . Louis Metropolitan
Exchange

Manchester-Metropolitan 54 1 .40 Eureka-Local Only and Pond-
Calling Area-3 Local Only

Marston 3 .65 9.15 Lilboum, New Madrid and
Portageville

Maxville-Local Only 1 .40 3 .51 Antonia, Fenton, High Ridge
and Imperial, plus the Mehlville,
Oakville and Sappington zones
of the St . Louis Metropolitan
Exchange

Maxville-Metropolitan 1 .40 3 .51 Antonia-Local Only and High
Calling Area-3 Ridge-Local Only

Moberly .20 55 Higbee

Monett .40 1 .05 Pierce City

Montgomery City 45 1 .15 Bellflower

Morehouse 3.25 8.15 Sikeston

Nevada .25 65 Milo

New Franklin 1 .25 3 .15 Boonville, Fayette

New Madrid 1 .05 2.65 Lilboum, Marston

Nixa Zone 2.25 5.67 Clever 4~ :,
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SERVICES (continued)

4 .2 . Extended Area Service (continued)

Louisiana

Malden

Manchester-Local

Manchester-
Metropolitan Calling
Area-3
Marston

Maxville-Local Only

Maxville-Metropolitan
Calling Area-3

Moberly

Monett

Montgomery City

Morehouse

Nevada

New Franklin

New Madrid

Nixa Zone

Issued : August 14, 1998

R~CMVED

AUG 1490

David E . Scott, President
Birch Telecom of Missouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

Ilk i = :iI
Effective : September 14, 1998

SE? 14 1998

MISSOURI
Public Service COMMissior

Residence Exchange Area Included in
Rate

Segment I
RaIN,

Segment II
PUBLIC SERVICE

Business
WNIM Extended Area

Service Calling Scope

1 .75 1 .75 4.40 Marston, New Madrid

.25 25 65 Clarksville

50 50 1 .30 Gideon, Risco

.60 54 1 .40 Chesterfield, Eureka, Pond and
Valley Park, plus the Creve
Coeur and Kirkwood zones of
the St . Louis Metropolitan
Exchange

60 54 1 .40 Eureka-Local Only and Pond-
Local Only

3 .65 3 .65 9.15 Lilboum, New Madrid and
Portageville

1 .55 1 .40 3 .51 Antonia, Fenton, High Ridge
and Imperial, plus the Mehlville,
Oakville and Sappington zones
of the St . Louis Metropolitan
Exchange

1 .55 1 .40 3 .51 Antonia-Local Only and High
Ridge-Local Only

.20 20 .55 Higbee

.40 .40 1 .05 Pierce City

.45 .45 1 .15 Bellflower

3.25 3.25 8.15 Sikeston

.25 .25 .65 Milo

1 .25 1 .25 3.15 Boonville, Fayette

1.05 1 .05 2.65 Lilboum, Marston

2 .50 2.50 6.30 Clever
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4. SERVICES (continued) 
 
 4.2. Extended Area Service (1) (continued)   (N) 
 

   Exchange Area Included in 
Extended Area 

Service Calling Scope 
Oak Ridge 3.65 9.15 Jackson, Pocahontas-New Wells  
Old Appleton 3.40 8.55 Perryville 
Oran 
 

1.60 4.05 Bell City, Benton, Chaffee, 
Delta 

Pacific-Local Only 1.80 4.55 Gray Summit, Eureka, Pond 
Pacific-Metropolitan 
Calling Area-5 

1.80 4.55 Gray Summit -Local Only 

Paynesville 3.65 9.15 Clarksville, Elsberry 
Perryville 
 

.25 .65 Old Appleton, St. Marys, 
Kaskaskia, Illinois  

Pierce City 1.45 3.65 Monett 
Pocahontas -New 
Wells  

3.65 9.15 Altenburg-Frohna, Jackson, Oak 
Ridge 

Pond-Local Only 
 

3.35 8.40 Chesterfield, Eureka, Harvester, 
Manchester, Pacific 

Pond-Metropolitan 
Calling Area-4 

3.35 8.40 Pacific-Local Only 

Poplar Bluff .30 .80 Fisk, Qulin 
Portageville .60 1.55 Marston 
Qulin 2.25 5.65 Poplar Bluff 
Republic Zone 1.26 3.20 Billings, Clever 
Risco 3.65 9.15 Gideon, Malden 
Rushville 2.97 7.47 DeKalb, St. Joseph 
St. Charles-Local Only .27 .72 Harvester 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Effective December 9, 2004 this service is no longer available for new subscribers. (N) 

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132

schwam
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L4 e4,c, 0-P42 Extended Area Service (contiued) DyOSJJ"-. .

	

Public service Commission
(M) MISSOURI

	

Exchange Area Included in
Extended Area

Service Calling Scope

4 .

	

SERVICES (continued)

Jackson, Pocahontas-New Wells

Perryville

Bell City, Benton, Chaffee,
Delta

Issued : December 4, 1998

PSC Mo. No. 3
I st Revised Sheet No . 44 .06

CANCELLED Replacing Original Sheet No . 44.06

David E . Scott, President
Birch Telecom of Missouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105
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E19C 0 ~-1998

Gray Summit, Eureka, Pond

Gray Summit-Local Only

Clarksville, Elsberry

Old Appleton, St . Marys,
Kaskaskia. Illinois

Monett

Altenburg-Frohna, Jackson, Oak
Ridge

Chesterfield, Eureka, Harvester,
Manchester, Pacific

Pacific-Local Only

Fisk, Qulin

Marston

Poplar Bluff

Billings, Clever

Gideon, Malden

DeKalb, St . Joseph

Harve >~A ~rC~((ri~fV~PSf1
~8~6®F'

Effect
19~

JAN 11 19%'W"

Exchange (D)
(D)

(D),(M) Residence Business

Oak Ridge 1 3.65 9.15

Old Appleton 1 3 .40 8.55

Oran 1 .60 4.05

Pacific-Local Only 1 .80 4.55

Pacific-Metropolitan 1 .80 4.55
Calling Area-5

Paynesville 3 .65 9.15

Perryville .25 65

Pierce City 1 .45 3 .65

Pocahontas-New 3 .65 9.15
Wells

Pond-Local Only 3 .35 8.40

Pond-Metropolitan 3 .35 8.40
Calling Area-4

Poplar Bluff .30 80

Portageville 60 1 .55

Qulin 2.25 5.65

Republic Zone 1 .26 3.20

Risco 3 .65 9.15

Rushville 2.97 7.47

St . Charles-Local Only 27 .72



W

W
U
Za
U

PSC Mo. No. 3

Birch Telecom of Missouri, Inc .

	

Original Sheet No . 44.06

4 . SERVICES (continued)

	

UECHVED

4.2 . Extended Area Service (continued)

	

AM16 flcl(9

Issued : August 14, 1998
David E. Scott, President

Birch Telecom of Missouri, Inc .
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105
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l"1
Effective : September 14, 1998

S-° 14 1993

MISSOURI
Public Senlice Comm13s1011 .

Residence Exchange Area Included in
Rate Rate MO PUBLIG SE!RViGE CON'01tended Area

Exchange Segment I Segment II Business Service Calling Scope

Oak Ridge 3.65 3.65 9.15 Jackson, Pocahontas-New Wells

Old Appleton 3.40 3.40 8.55 Perryville

Oran 1 .60 1 .60 4.05 Bell City, Benton, Chaffee,
Delta

Pacific-Local Only 1 .80 1 .80 4.55 Gray Summit, Eureka, Pond

Pacific-Metropolitan 1 .80 1 .80 4.55 Gray Summit-Local Only
Calling Area-5

Paynesville 3.65 3.65 9 .15 Clarksville, Elsberry

Perryville .25 25 65 Old Appleton, St . Marys,
Kaskaskia, Illinois

Pierce City 1 .45 1 .45 3 .65 Monett

Pocahontas-New 3.65 3.65 9.15 Altenburg-Frohna, Jackson, Oak
Wells Ridge

Pond-Local Only 3.35 3.35 8 .40 Chesterfield, Eureka, Harvester,
Manchester, Pacific

Pond-Metropolitan 3.35 3.35 8.40 Pacific-Local Only
Calling Area-4

Poplar Bluff 30 30 .80 Fisk, Qulin

Portageville .60 .60 1 .55 Marston

Qulin 2.25 2.25 5.65 Poplar Bluff

Republic Zone 1 .40 1 .40 3.55 Billings, Clever

Risco 3 .65 3.65 9.15 Gideon, Malden

Rushville 3 .30 3 .30 8.30 DeKalb, St. Joseph

St. Charles-Local Only .30 .27 .72 Harvester



Issued: November 8, 2004 Effective: December 9, 2004 
G. Michael Cassity, President 

Birch Telecom of Missouri, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 

 PSC MO No. 3  
2nd Revised Sheet No. 44.07 

Birch Telecom of Missouri, Inc.   Cancels 1st Revised Sheet No. 44.07 
 
4. SERVICES (continued) 
 

4.2. Extended Area Service (1) (continued)   (N) 
 

  Exchange Area Included in 
Extended Area 

Service Calling Scope 
 
Exchange 

 
      Residence 

 
Business 

 

St. Charles-
Metropolitan Calling 
Area-3 

.27 .72 Harvester-Local Only 

Ste. Genevieve 
 

.45 1.15 Bloomsdale, St. Marys, 
Kaskaskia, Illinois  

St. Joseph 
 

.23 .59 Agency, DeKalb, Rushville, 
San Antonio 

St. Marys 
 

3.65 9.15 Perryville, Ste. Genevieve, 
Kaskaskia, Illinois  

San Antonio 3.29 8.24 St. Joseph 
Scott City 
 

.70 1.75 Benton, Cape Girardeau, 
Chaffee, McClure, Illinois  

Senath 3.20 8.05 Cardwell, Hornersville, Kennett 
Sikeston .20 .55 Morehouse 
Smithville-Local Only 
 
 

.80 2.05 Ferrelview, plus the Liberty and 
Nashua zones of the Kansas 
City Metropolitan Exchange 

Trenton 
 

.65 1.65 Brimson, Galt, Laredo, 
Spickard 

Tuscumbia 
 

2.25 5.65 Eldon, Lake Ozark-Osage 
Beach 

Union .40 1.05 Gray Summit 
Valley Park- 
Local On ly 
 

.90 2.30 Fenton, Eureka, High Ridge, 
Manchester, plus the Kirkwood 
zone of the St. Louis 
Metropolitan Exchange 

Valley Park-
Metropolitan Calling 
Area-3 

.90 2.30 Eureka-Local Only and High 
Ridge-Local Only 

Versailles .30 .80 Gravois Mills  
 
 
 
 
 
 
 
 
 
 
 
(1) Effective December 9, 2004 this service is no longer available for new subscribers. (N) 
 

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132

schwam
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SERVICES (continued)

Issued : December 4, 1998

PSC Mo. No. 3

ANC L~-gyp

	

Ist Revised Sheet No. 44.07
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Replacing Original Sheet No . 44.07

f%Cl) }SEC ;0 41998

Exchange Area Included in
Extended Area

Service CallingScone

Harvester-Local Only

Bloomsdale, St. Marys,
Kaskaskia, Illinois

Peryville, Ste. Genevieve,
Kaskaskia, Illinois

St. Joseph

Benton, Cape Girardeau,
Chaffee, McClure, Illinois

Gray Summit

Agency, DeKalb, Rushville, San
Antonio

Cardwell, Hornersville, Kennett

Morehouse

Ferrelview, plus the Liberty and
Nashua zones of the Kansas City
Metropolitan Exchange

Brimson, Galt, Laredo, Spickard

Eldon, Lake Ozark-Osage Beach

Fenton, Eureka, High Ridge,
Manchester, plus the Kirkwood
zone ofthe St . Louis
Metropolitan Exchange

Eureka-Local Only and High
Ridge-Local Only

Gravois Mills

Effecti
David E. Scott, President

	

II~iSg6V',.8~0 P~AA~09Q:Birch Telecom ofMissouri wflrvunr) ItornmQA",
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

	

FILED . i

	

0 1999

'lb1 1999

Exchange
(D)

(D) (D),(M) Residence Business

St. Charles- 27 72
Metropolitan Calling
Area-3

Ste . Genevieve 45 1 .15

St . Joseph 23 59

St . Marys 3 .65 9.15

(R) San Antonio 3.29 8.24

Scott City .70 1 .75

Senath 3 .20 8.05

Sikeston 20 55

(1) Smithville-Local Only 80 2.05

Trenton .65 1 .65

Tuscumbia 2.25 5.65

Union 40 1 .05

Valley Park- 90 2.30
Local Only

Valley Park- .90 2.30
Metropolitan Calling
Area-3

Versailles .30 .80
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SERVICES (continued)

4.2 . Extended Area Service (continued)
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Issued : August 14, 1998

PSC Mo. No . 3

David E . Scott, President
Birch Telecom ofMissouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

RECEIVED

AUG 14.1998

Original Sheet No . 44 .07

Effective : September 14, 1998

S ~? L ~ 199a

NrJSSQURI
public service COmmtSolutt

_Residence
RatjM0. NUbLIC SERVICE GE 1 Extended Areaded

in
Rate

Exchange Segment I Segment 11 Business Service Calling Scope

St . Charles- 30 27 .72 Harvester-Local Only
Metropolitan Calling
Area-3

Ste . Genevieve 45 45 1 .15 Bloomsdale, St . Marys,
Kaskaskia, Illinois

St . Joseph 25 .23 59 Agency, DeKalb, Rushville, San
Antonio

St . Marys 3.65 3.65 9.15 Perryville, Ste . Genev
Kaskaskia, Illinois

San Antonio 3.65 3.65 9.15 St . Joseph

Scott City .70 .70 1 .75 Benton, Cape Girardeau,
Chaffee, McClure, Illinois

Senath 3.20 3.20 8.05 Cardwell, Homersville, Kennett

Sikeston 20 .20 .55 Morehouse

Smithville-Local Only 80 .72 1 .85 Ferrelview, plus the Liberty and
Nashua zones ofthe Kansas City
Metropolitan Exchange

Trenton 65 65 1 .65 Brimson, Galt, Laredo, Spickard

Tuscumbia 2.25 2.25 5.65 Eldon,Lake Ozark-Osage Beach

Union 40 .40 1 .05 Gray Summit

Valley Park- 1 .00 90 2.30 Fenton, Eureka, High Ridge,
Local Only Manchester, plus the Kirkwood

zone ofthe St . Louis
"Metropolitan Exchange

Valley Park- 1 .00 .90 2.30 Eureka-Local Only and High
Metropolitan Calling Ridge-Local Only
Area-3

Versailles .30 .30 80 Gravois Mills
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4. SERVICES (continued) 
 

4.2. Extended Area Service (1) (continued)   (N) 
 
 

  Exchange Area Included in 
Extended Area 

Service Calling Scope 
 
Exchange 

 
      Residence 

 
Business 

 

    
Wardell 1.70 4.30 Hayti 
Ware-Local Only 3.65 9.15 DeSoto, Cedar Hill, Hillsboro 
Ware-Metropolitan 
Calling Area-5 
 

3.65 9.15 DeSoto-Local Only, Cedar Hill-
Local Only, Hillsboro-Local 
Only 

Webb City .70 1.80 Carl Junction, Joplin 
Wyatt 2.10 5.30 Charleston 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Effective December 9, 2004 this service is no longer available for new subscribers. (N) 

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132

schwam
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SERVICES (continued)

4.2 . Extended Area Service (continued)

Issued : December 4, 1998
David E . Scott, President

Birch Telecom of Missouri, Inc.
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

CANCELLED

DEC 0 9 2044

BYa~sy`~
. o~

p ublic Service
Commission

MISSOURI

R10 DE. 0 0, r_ 1998

N~p~`~ 7tt~~o (Pa.B~Be~

F1'

	

JAN Y 1 `1999

JAN 111999

Exchange

(M)
(D)

(D) (D),(M) Residence Business

Exchange Area Included in
Extended Area

Service Calling Scope

Wardell 1 .70 4.30 Hayti

Ware-Local Only 3 .65 9 .15 Desoto, Cedar Hill, Hillsboro

Ware-Metropolitan 3.65 9.15 Desoto-Local Only, Cedar Hill-
Calling Area-5 Local Only, Hillsboro-Local

Only
Webb City 70 1 .80 Carl Junction, Joplin

Wyatt 2 .10 5 .30 Charleston
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42. Extended Area Service (continued)
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Residence k4o, NU8LICaT.br,1J
ge1A~[epI cluded in

Exchange
Rate

Segment I
Rate

Segment 11 Business
t¢~, rea

Service Calling Scope

Wardell 1 .70 1 .70 4 .30 Hayti

Ware-Local Only 3 .65 3.65 9.15 DeSoto, Cedar Hill, Hillsboro

Ware-Metropolitan 3 .65 3.65 9.15 DeSoto-Local Only, Cedar Hill-
Calling Area-5 Local Only, Hillsboro-Local

Only
Webb City 70 70 1 .80 Carl Junction, Joplin

Wyatt 2.10 2.10 5 .30 Charleston
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4. SERVICES (continued) 
 
 4.3 Metropolitan Exchange Service 
 
  4.3.1 General 
 

In the Kansas City and St. Louis Metropolitan Exchanges there is a Principal Zone,  
a group of Metropolitan Calling Area-1 (MCA-1) Zones and a group of Metropolitan  
Calling Area-2 (MCA-2) Zones. 
 
In the Springfield Metropolitan Exchange there is a Principal Zone and a group of  
Metropolitan Calling Area-1 (MCA-1) Zones. 
 
The rates specified for each zone in the Metropolitan Exchange entitle the Customer to  
local service within the primary service area specified for that zone. 
 

 4.3.2 The following are the zones included in the Kansas City Metropolitan Exchange: 
 

Kansas City Metropolitan Exchange 
  

 
Kansas City Metropolitan Exchange 
  
Missouri Kansas 
 Principal  Principal 
  
Metropolitan Calling Area-1 
(MCA-1) Zones 

Metropolitan Calling Area-1 
 (MCA-1) Zones 

 Gladstone  Bethel 
 Independence  Melrose 
 Parkville  
 Raytown  
 South Kansas City  
  
Metropolitan Calling Area-2 
(MCA-2) Zones 

Metropolitan Calling Area-2 
(MCA-2) Zones 

 Belton  Bonner Springs 
 Blue Springs  Olathe 
  (D)  Stanley 
 Lee’s Summit  
 Liberty  
  (D)  
  (D)  

 

 

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132

schwam
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SERVICES (continued)

4.3 Metropolitan Exchange Service

4.3 .1 General

4.3 .2

Missouri
Principal

Issued: August 14, 1998

Metropolitan Calling Area-2
(MCA-2) Zones

Belton
Blue Springs
East Independence
Lee's Summit
Liberty
Nashua
Tiffany Springs

PSC Mo. No . 3

Kansas City Metropolitan Exchange

Metropolitan Calling Area- l
(MCA-1) Zones

Gladstone
Independence
Parkville
Raytown
South Kansas City

_Kansas
Principal

David E . Scott, President
Birch Telecom of Missouri, Inc .
1004 Baltimore Ave., Suite 900

Kansas City, MO 64 105

Original Sheet No. 44.09

AUG 1 A- 1998

M0. PUBLIC SRi3!Ci=CuMM
In the Kansas City and St. Louis Metropolitan Exchanges there is a Principal Zone, a
group of Metropolitan Calling Area-1 (MCA-1) Zones and a group of Metropolitan
Calling Area-2 (MCA-2) Zones .

In the Springfield Metropolitan Exchange there is a Principal Zone and a group of
Metropolitan Calling Area-l (MCA-1) Zones .

The rates specified for each zone in the Metropolitan Exchange entitle the Customer to
local service within the primary service area specified for that zone .

The following are the zones included in the Kansas City Metropolitan Exchange:

Metropolitan Calling Area- l
(MCA-1) Zones

Bethel
Melrose

Metropolitan Calling Area-2
(MCA-2) Zones
Bonner Springs
Olathe
Stanley

CAN~~
I.ED
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Effective : September 14, 1998
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SERVICES (continued)

4.3 Metropolitan Exchange Service (continued)

4 .; .2
AUG 14 9098

The following are the zones included in the Kansas City Metropolitan Exchange
(continued) :

Exchange

Principal Kansas City Zone
and
MCA-1 Zones

Gladstone
Independence
Parkville
Raytown
South Kansas City

MCA-2 Zones
East Independence
Tiffany Springs

Issued : August 14, 1998

PSC Mo. No. 3

David E . Scott, President
Birch Telecom of Missouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

Original Sheet No . 44.10

RECEMD

NIO. PUBLIC SERVICE LIJmm
Exchange Areas

Included in Primarv Service Area

All subscribers in the Kansas City Metropolitan Exchange
and Ferrelview (United Tel . Co.) ; plus Optional
Metropolitan Calling Area service subscribers in
Southwestern Bell's exchanges of Farley, Smithville, Grain
Valley, Greenwood, Excelsior Springs, Richmond and
Archie ; the Missouri portion of Southwestern Bell's
exchange of Leavenworth ; United Telephone Company's
exchanges ofPlatte City, Kearney, Missouri City, Buckner,
Lake Lotawana, Weston, Camden Point, Edgerton, Holt,
Orrick, Oak Grove, Lone Jack, Pleasant Hill, Harrisonville,
Dearborn, Henrietta, Wellington, Odessa, Holden, Kingsville
and Strasburg ; GTE's exchanges of Trimble, Peculiar,
Cleveland, Plattsburg, Lawson, East Lynne, Garden City and
Drexel ; Lathrop Telephone Company's exchange ofLathrop ;
MO-KAN Dial Inc.'s exchange of Freeman ; and Basehor,
Kansas optional service subscribers .

All subscribers in the Kansas City Metropolitan Exchange
and Ferrelview (United Tel . Co.) ; plus Optional
Metropolitan Calling Area service subscribers in
Southwestern Bell's exchanges of Farley, Smithville, Grain
Valley, Greenwood, Excelsior Springs, Richmond and
Archie ; the Missouri portion of Southwestern Bell's
exchange of Leavenworth ; United Telephone Company's
exchanges of Platte City, Kearney, Missouri City, Buckner,
Lake Lotawana, Weston, Camden Point, Edgerton, Holt,
Orrick, Oak Grove, Lone Jack, Pleasant Hill, Harrisonville,
Dearborn, Henrietta, Wellington, Odessa, Holden, Kingsville
and Strasburg ; GTE's exchanges ofTrimble, Peculiar,
Cleveland, Plattsburg, Lawson, East Lynne, Garden City and
Drexel ; Lathrop Telephone Company's exchange of Lathrop ;
MO-KAN Dial Inc.'s exchange ofFreeman, and Basehor,
Kansas optional service subscribers .

Effective : September 14, 1998

Sc-? 14 199&

MISSOURI
Public Se, rice Commissiolt



4. SERVICES (continued) 
 
 4.3 Metropolitan Exchange Service (continued) 
 
  4.3.2 The following are the zones included in the Kansas City Metropolitan Exchange (continued): 
 

 
Exchange 

 Exchange Areas 
Included in Primary Service Area 

 
MCA-2 Zones (continued) 
Belton 
 

 
All subscribers in the Kansas City Metropolitan Exchange, 
Ferrelview (United Tel. Co.) and Greenwood, plus Optional 
Metropolitan Calling Area service subscribers in 
Southwestern Bell’s exchanges of Farley, Smithville, Grain 
Valley, Excelsior Springs, Richmond and Archie; the 
Missouri portion of Southwestern Bell’s exchange of 
Leavenworth; United Telephone Company’s exchanges of 
Platte City, Kearney, Missouri City, Buckner, Lake 
Lotawana, Weston, Camden Point, Edgerton, Holt, Orrick, 
Oak Grove, Lone Jack, Pleasant Hill, Harrisonville, 
Dearborn, Henrietta, Wellington, Odessa, Holden, Kingsville 
and Strasburg; GTE’s exchanges of Trimble, Peculiar, 
Cleveland, Plattsburg, Lawson, East Lynne, Garden City and 
Drexel; Lathrop Telephone Company’s exchange of Lathrop; 
MO-KAN Dial Inc.’s exchange of Freeman; and Basehor, 
Kansas optional service subscribers. 

 
Lee’s Summit 

 
All subscribers in the Kansas City Metropolitan Exchange 
and Ferrelview and Lake Lotawana (United Tel. Co.); and 
Greenwood; plus Optional Metropolitan Calling Area service 
subscribers in Southwestern Bell’s exchanges of Farley, 
Smithville, Grain Valley, Excelsior Springs, Richmond and 
Archie; the Missouri portion of Southwestern Bell’s 
exchange of Leavenworth; United Telephone Company’s 
exchanges of Platte City, Kearney, Missouri City, Buckner, 
Weston, Camden Point, Edgerton, Holt, Orrick, Oak Grove, 
Lone Jack, Pleasant Hill, Harrisonville, Dearborn, Henrietta, 
Wellington, Odessa, Holden, Kingsville and Strasburg; 
GTE’s exchanges of Trimble, Peculiar, Cleveland, 
Plattsburg, Lawson, East Lynne, Garden City and Drexel; 
Lathrop Telephone Company’s exchange of Lathrop; MO-
KAN Dial Inc.’s exchange of Freeman; and Basehor Kansas 
optional service Customers. 

 

 PSC MO No. 3  
   
Birch Telecom of Missouri, Inc.   Original Sheet No. 44.11 

 

Issued: August 14, 1998 Effective: September 14, 1998 
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May 10, 2018 
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4. SERVICES (continued) 
 
 4.3 Metropolitan Exchange Service (continued) 
 
  4.3.2 The following are the zones included in the Kansas City Metropolitan Exchange (continued): 
 

 
Exchange 

 Exchange Areas 
Included in Primary Service Area 

 
MCA-2 Zones (continued) 
Liberty 
 (D) 
 

 
All subscribers in the Kansas City Metropolitan Exchange, 
Ferrelview (United Tel. Co.) and Smithville, plus Optional 
Metropolitan Calling Area service subscribers in 
Southwestern Bell’s exchanges of Farley, Grain Valley, 
Greenwood, Excelsior Springs, Richmond and Archie; the 
Missouri portion of Southwestern Bell’s exchange of 
Leavenworth; United Telephone Company’s exchanges of 
Platte City, Kearney, Missouri City, Buckner, Lake 
Lotawana, Weston, Camden Point, Edgerton, Holt, Orrick, 
Oak Grove, Lone Jack, Pleasant Hill, Harrisonville, 
Dearborn, Henrietta, Wellington, Odessa, Holden, Kingsville 
and Strasburg, GTE’s exchanges of Trimble, Peculiar, 
Cleveland, Plattsburg, Lawson, East Lynne, Garden City and 
Drexel; Lathrop Telephone Company’s exchange of Lathrop; 
MO-KAN Dial Inc.’s exchange of Freeman; and Basehor, 
Kansas optional service subscribers. 

 
Blue Springs 

 
All subscribers in the Kansas City Metropolitan Exchange, 
United Telephone Company of Missouri’s exchanges of 
Ferrelview and Lake Lotawana, Grain Valley; plus Optional 
Metropolitan Calling Area service subscribers in 
Southwestern Bell’s exchanges of Farley, Smithville, 
Greenwood, Excelsior Springs, Richmond and Archie; the 
Missouri portion of Southwestern Bell’s exchange of 
Leavenworth; United Telephone Company’s exchanges of 
Platte City, Kearney, Missouri City, Buckner, Weston, 
Camden Point, Edgerton, Holt, Orrick, Oak Grove, Lone 
Jack, Pleasant Hill, Harrisonville, Dearborn, Henrietta, 
Wellington, Odessa, Holden, Kingsville and Strasburg; 
GTE’s exchanges of Trimble, Peculiar, Cleveland, 
Plattsburg, Lawson, East Lynne, Garden City and Drexel; 
Lathrop Telephone Company’s exchange of Lathrop; MO-
KAN Dial Inc.’s exchange of Freeman; and Basehor, Kansas 
optional service subscribers. 

 

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132
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SERVICES (continued)

4 .3 Metropolitan Exchange Service (continued)
AUG 14 jk§84 .3.2

	

The following are the zones included in the Kansas City Metropolitan Exc ange
(continued) :

	

MO. NUBUCSERVICECOMM
Exchange Areas

Exchange

	

Included in Primary Service Area

MCA-2 Zones (continued)

	

All subscribers in the Kansas City Metropolitan Exchange,
Liberty

	

Ferrelview (United Tel . Co.) and Smithville, plus Optional
Nashua

	

Metropolitan Calling Area service subscribers in
Southwestern Bell's exchanges of Farley, Grain Valley,
Greenwood, Excelsior Springs, Richmond and Archie ; the
Missouri portion of Southwestern Bell's exchange of
Leavenworth ; United Telephone Company's exchanges of
Platte City, Keamey, Missouri City, Buckner, Lake
Lotawana, Weston, Camden Point, Edgerton, Holt, Orrick,
Oak Grove, Lone Jack, Pleasant Hill, Harrisonville,
Dearborn, Henrietta, Wellington, Odessa, Holden, Kingsville
and Strasburg, GTE's exchanges of Trimble, Peculiar,
Cleveland, Plattsburg, Lawson, East Lynne, Garden City and
Drexel ; Lathrop Telephone Company's exchange of Lathrop ;
MO-KAN Dial Inc.'s exchange of Freeman ; and Basehor,
Kansas optional service subscribers .

Qil~l\~+vJOM~~J

RECEWED

Blue Springs

	

All subscribers in the Kansas City Metropolitan Exchange,
United Telephone Company of Missouri's exchanges of
Ferrelview and Lake Lotawana, Grain Valley; plus Optional
Metropolitan Calling Area service subscribers in
Southwestern Bell's exchanges of Farley, Smithville,
Greenwood, Excelsior Springs, Richmond and Archie ; the
Missouri portion of Southwestern Bell's exchange of
Leavenworth ; United Telephone Company's exchanges of
Platte City, Kearney, Missouri City, Buckner, Weston,
Camden Point, Edgerton, Holt, Orrick, Oak Grove, Lone
Jack, Pleasant Hill, Harrisonville, Dearborn, Henrietta,
Wellington, Odessa, Holden, Kingsville and Strasburg ;
GTE's exchanges ofTrimble, Peculiar, Cleveland,
Plattsburg, Lawson, East Lynne, Garden City and Drexel ;
Lathrop Telephone Company's exchange ofLathrop ; MO-
KAN Dial Inc .'s exchange of Freeman ; and Basehor, Kansas
optional service subscribers .

r-, ti
Ji=1uL~

Issued : August 14, 1998

	

Effective : September 14, 1998
David E . Scott, President
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4. SERVICES (continued) 
 
 4.3 Metropolitan Exchange Service (continued) 
 

4.3.3 The following are the zones included in the St. Louis Metropolitan Exchange: 
 

St. Louis Metropolitan Exchange 
 
Principal Zone 
 
Metropolitan Calling Area-1 (MCA-1) Zones 
Ferguson 
Ladue 
Mehlville 
Overland 
Sappington 
Riverview 
Webster Groves 
 
Metropolitan Calling Area (MCA-2) Zones 
 (D) 
Creve Coeur 
 (D) 
Kirkwood 
Oakville 
 (D) 
 

 
 

 
Exchange 

 Exchange Areas 
Included in Primary Service Area 

 
Principal St. Louis Zone 
 

 
All subscribers in the St. Louis Metropolitan Exchange, plus 
Optional Metropolitan Calling Area service subscribers in 
Southwestern Bell’s exchanges of Portage Des Sioux, St. 
Charles, Chesterfield, Manchester, Valley Park, Fenton, 
Maxville, Imperial, Harvester, Pond, Eureka, High Ridge, 
Antonia, Herculaneum-Pevely, Gray Summit, Pacific, Cedar 
Hill, Ware, Hillsboro, Festus-Crystal City and DeSoto; GTE 
Midwest, Incorporated’s (GTE’s) exchanges of St. Peters, 
O’Fallon, Dardenne, Winfield, Troy, Old Monroe, Moscow 
Mils, Wentzville, Foristell, New Melle, De fiance and 
Augusta; and Orchard Farm Telephone Company’s exchange 
of Orchard Farm.  In addition, customers in East St. Louis 
and Granite City, Illinois (Illinois Bell Telephone Company 
exchanges) who subscribe to Extended Local Area Service. 

 

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132
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SERVICES (continued)

4.3 Metropolitan Exchange Service (continued)

4.3 .3

	

The following are the zones included in the St. Louis Metropolitan Exchange :

St . Louis Metropolitan Exchange

	

Mo. NUBUCSlRINGECUMl

Princioal Zone

Metropolitan Calling Area- I (MCA-1) Zones
Ferguson
Ladue
Mehlville
Overland
Sappington
Riverview
WebsterGroves

	

SAN 115 2004
lid is~~IMetropolitan Calling Area (MCA-2) Zones

	

by~

	

$Bridgeton

	

pUb1~c "uSSuuRCreve Coeur
Florissant
Kirkwood
Oakville
Spanish Lake

Exchange Areas
Exchange

	

Included in Primary Service Area

Principal St . Louis Zone

	

All subscribers in the St. Louis Metropolitan Exchange, plus
Optional Metropolitan Calling Area service subscribers in
Southwestern Bell's exchanges of Portage Des Sioux, St.
Charles, Chesterfield, Manchester, Valley Park, Fenton,
Maxville, Imperial, Harvester, Pond, Eureka, High Ridge,
Antonio, Herculaneum-Pevely, Gray Summit, Pacific, Cedar
Hill, Ware, Hillsboro, Festus-Crystal City and DeSoto ; GTE
Midwest, Incorporated's (GTE's) exchanges of St. Peters,
O'Fallon, Dardenne, Winfield, Troy, Old Monroe, Moscow
Mils, Wentzville, Foristell, New Melle, Defiance and
Augusta ; and Orchard Farm Telephone Company's exchange
ofOrchard Farm. In addition, customers in East St . Louis
and Granite City, Illinois (Illinois Bell Telephone Company
exchanges) who subscribe to Extended Local Area Service .

Issued : August 14, 1998

	

Effective : September 14, 1998
David E . Scott, President

Birch Telecom of Missouri, Inc .
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4. SERVICES (continued) 
 
 4.3 Metropolitan Exchange Service (continued) 
 

4.3.3 The following are the zones included in the St. Louis Metropolitan Exchange (continued): 
 

 
Exchange 

 Exchange Areas 
Included in Primary Service Area 

 
MCA-1 Zones 
Ferguson 
Ladue 
Overland 
Riverview 
Webster Groves 

 
All subscribers in the St. Louis Metropolitan Exchange; plus 
Optional Metropolitan Calling Area service subscribers in 
Southwestern Bell’s exchanges of Portage Des Sioux, St. 
Charles, Chesterfield, Manchester, Valley Park, Fenton, 
Maxville, Imperial, Harvester, Pond, Eureka, High Ridge, 
Antonia, Herculaneum-Pevely, Gray Summit, Pacific, Cedar 
Hill, Ware, Hillsboro, Festus-Crystal City and DeSoto; GTE 
Midwest, Incorporated’s (GTE’s) exchanges of St. Peters, 
O’Fallon, Dardenne, Winfield, Troy, Old Monroe, Moscow 
Mills, Wentzville, Foristell, New Melle, Defiance and 
Augusta; and Orchard Farm Telephone Company’s exchange 
of Orchard Farm. 

 
Mehlville 

 
All subscribers in the St. Louis Metropolitan Exchange and 
Maxville; plus Optional Metropolitan Calling Area service 
subscribers in Southwestern Bell’s exchanges of Portage Des 
Sioux, St. Charles, Chesterfield, Manchester, Valley Park, 
Fenton, Imperial, Harvester, Pond, Eureka, High Ridge, 
Antonia, Herculaneum-Pevely, Gray Summit, Pacific, Cedar 
Hill, Ware, Hillsboro, Festus-Crystal City and DeSoto; GTE 
Midwest, Incorporated’s (GTE’s) exchanges of St. Peters, 
O’Fallon, Dardenne, Winfield, Troy, Old Monroe, Moscow 
Mills, Wentzville, Foristell, New Melle, Defiance and 
Augusta; and Orchard Farm Telephone Company’s exchange 
of Orchard Farm. 
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4. SERVICES (continued) 
 
 4.3 Metropolitan Exchange Service (continued) 
 

4.3.3 The following are the zones included in the St. Louis Metropolitan Exchange (continued): 
 

 
Exchange 

 Exchange Areas 
Included in Primary Service Area 

 
MCA-1 Zones (continued) 
Sappington 

 
All subscribers in the St. Louis Metropolitan Exchange, 
Fenton and Maxville; plus Optional Metropolitan Calling 
Area service subscribers in Southwestern Bell’s exchanges 
of Portage Des Sioux, St. Charles, Chesterfield, Manchester, 
Valley Park, Imperial, Harvester, Pond, Eureka, High Ridge, 
Antonia, Herculaneum-Pevely, Gray Summit, Pacific, Cedar 
Hill, Ware, Hillsboro, Festus-Crystal City and DeSoto; GTE 
Midwest, Incorporated’s (GTE’s) exchanges of St. Peters, 
O’Fallon, Dardenne, Winfield, Troy, Old Monroe, Moscow 
Mills, Wentzville, Foristell, New Melle, Defiance and 
Augusta; and Orchard Farm Telephone Company’s exchange 
of Orchard Farm 

(D) 
 

(D) 
 

 

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 
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SERVICES (continued) ¬2i-C21VE.D

4.3 Metropolitan Exchange Service (continued)

	

AUG 141998
4.3 .3

	

The following are the zones included in the St . Louis Metropolitan Exchange

Issued : August 14, 1998
David E. Scott, President

Birch Telecom of Missouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

Effective : Septembjrjk49998
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Public Sarnce Commissiolt

(continued) : MO, PUBLIGSEMIGE COMM

Exchange Areas
Exchange Included in Primary Service Area

MCA-1 Zones (continued) All subscribers in the St . Louis Metropolitan Exchange,
Sappington Fenton and Maxville ; plus Optional Metropolitan Calling

Area service subscribers in Southwestern Bell's exchanges
of Portage Des Sioux, St . Charles, Chesterfield, Manchester,
Valley Park, Imperial, Harvester, Pond, Eureka, High Ridge,
Antonia, Herculaneum-Pevely, Gray Summit, Pacific, Cedar
Hill, Ware, Hillsboro, Festus-Crystal City and DeSoto ; GTE
Midwest, Incorporated's (GTE's) exchanges of St . Peters,
O'Fallon, Dardenne, Winfield, Troy, Old Monroe, Moscow
Mills, Wentzville, Foristell, New Melle, Defiance and
Augusta ; and Orchard Farm Telephone Company's exchange
of Orchard Farm

MCA-2 Zones All subscribers in the St . Louis Metropolitan Exchange; plus
Bridgeton Optional Metropolitan Calling Area service subscribers in
Florissant Southwestern Bell's exchanges of Portage Des Sioux, St .
Spanish Lake Charles, Chesterfield, Manchester, Valley Park, Fenton,

Maxville, Imperial, Harvester, Pond, Eureka, High Ridge,
Antonia, Herculaneum-Pevely, Gray Summit, Pacific, Cedar
Hill, Ware, Hillsboro, Festus-Crystal City and DeSoto ; GTE
Midwest, Incorporated's (GTE's) exchanges of St. Peters,
O'Fallon, Dardenne, Winfield, Troy, Old Monroe, Moscow

CPS
Mills Wentzville, Foristell, New Melle, Defiance and
Augusta; and Orchard Farm Telephone Company's exchange

'L~t)A S of Orchard Farm .



4. SERVICES (continued) 
 
 4.3 Metropolitan Exchange Service (continued) 
 

4.3.3 The following are the zones included in the St. Louis Metropolitan Exchange (continued): 
 

 
Exchange 

 Exchange Areas 
Included in Primary Service Area 

 
MCA-2 Zones (continued) 
Kirkwood 

 
All subscribers in the St. Louis Metropolitan Exchange, 
Manchester, Fenton and Valley Park; plus Optional 
Metropolitan Calling Area service subscribers in 
Southwestern Bell’s exchanges of Portage Des Sioux, St. 
Charles, Chesterfield, Maxville, Imperial, Harvester, Pond, 
Eureka, High Ridge, Antonia, Herculaneum-Pevely, Gray 
Summit, Pacific, Cedar Hill, Ware, Hillsboro, Festus-Crystal 
City and DeSoto; GTE Midwest Incorporated’s (GTE’s) 
exchanges of St. Peters, O’Fallon, Dardenne, Winfield, Troy, 
Old Monroe, Moscow Mills, Wentzville, Foristell, New 
Melle, Defiance and Augusta; and Orchard Farm Telephone 
Company’s exchange of Orchard Farm. 

 
Oakville 

 
All subscribers in the St. Louis Metropolitan Exchange, 
Maxville and Imperial; plus Optional Metropolitan Calling 
Area service subscribers in Southwestern Bell’s exchanges 
of Portage Des Sioux, St. Charles, Chesterfield, Manchester, 
Valley Park, Fenton, Harvester, Pond, Eureka, High Ridge, 
Antonia, Herculaneum-Pevely, Gray Summit, Pacific, and 
DeSoto; GTE Midwest, Incorporated’s (GTE’s) exchanges 
of St. Peters, O’Fallon, Dardenne, Winfield, Troy, Old 
Monroe, Moscow Mills, Wentzville, Foristell, New Melle, 
Defiance and Augusta; and Orchard Farm Telephone 
Company’s exchange of Orchard Farm. 
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4. SERVICES (continued) 
 
 4.3 Metropolitan Exchange Service (continued) 
 

4.3.3 The following are the zones included in the St. Louis Metropolitan Exchange (continued): 
 

 
Exchange 

 Exchange Areas 
Included in Primary Service Area 

 
MCA-2 Zones (continued) 
Creve Coeur 

 
All subscribers in the St. Louis Metropolitan Exchange, 
Chesterfield and Manchester; plus Optional Metropolitan 
Calling Area service subscribers in Southwestern Bell’s 
exchanges of Portage Des Sioux, St. Charles, valley Park, 
Fenton, Maxville, Imperial, Harvester, Pond, Eureka, High 
Ridge, Antonia, Herculaneum-Pevely, Gray Summit, Pacific, 
Cedar Hill, Ware, Hillsboro, Festus-Crystal City and 
DeSoto; GTE Midwest, Incorporated’s (GTE’s) exchanges 
of St. Peters, O’Fallon, Dardenne, Winfield, Troy, Old 
Monroe, Moscow Mills, Wentzville, Foristell, New Melle, 
Defiance and Augusta; and Orchard Farm Telephone 
Company’s exchange of Orchard Farm. 
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4. SERVICES (continued) 
 
 4.3 Metropolitan Exchange Service (continued) 
 

4.3.4 The following are the zones included in the Springfield Metropolitan Exchange: 
 

Springfield Metropolitan Exchange 
 
Principal Zone 
 
Metropolitan Calling Area-1 (MCA-1) Zones 
Fair Grove 
Nixa 
Republic 
Rogersville 
Strafford 
Willard 

 
 

 
Exchange 

 Exchange Areas 
Included in Primary Service Area 

 
Principal Springfield Zone 
 

 
All subscribers in the Springfield Metropolitan Exchange, 
plus Metropolitan Calling Area-2 (MCA-2) subscribers in:  
Southwestern Bell’s exchanges of Ash Grove, Billings, 
Clever, Marionville, and Walnut Grove; GTE Midwest, 
Incorporated’s (GTE’s) exchanges of Elkland, Fordland, 
Highlandville, Hurley, Marshfield, Ozark and Sparta; 
Missouri Telephone Company’s exchanges of Morrisville 
and Pleasant Hope; and Choctaw Telephone Company’s 
exchange of Halltown 

 
MCA-1 Zones 
Fair Grove 
Nixa 
Republic 
Rogersville 
Strafford 
Willard 
 

 
All subscribers in the Springfield Metropolitan Exchange, 
plus MCA-2 subscribers in:  Southwestern Bell’s exchanges 
of Ash Grove, Billings, Clever, Marionville and Walnut 
Grove; GTE’s exchanges of Elkland, Fordland, 
Highlandville, Hurley,Marshfield, Ozark and Sparta; 
Missouri Telephone Company’s exchanges of Morrisville 
and Pleasant Hope; and Choctaw Telephone Company’s 
exchange of Halltown. 
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4. SERVICES (continued) 
 
 4.4 Optional Metropolitan Calling Area (MCA) Service (1) (N) 
 
  4.4.1 Service Description 
 

A. Metropolitan Calling Area (MCA) service is available in three distinct areas in Missouri: the St. Louis 
MCA, the Kansas City MCA and the Springfield MCA. 

 
B. The St. Louis, Kansas City and Springfield Metropolitan Exchanges are included in the respective 

MCAs.  The basic local calling scope for each of these exchanges is the MCA-wide calling scope as 
described in Sections 4.3.2, 4.3.3 and 4.3.4 of this Tariff. 

 
C. In selected exchanges, MCA service is an optional service which provides the subscriber with an 

optional local calling area which includes the respective Metropolitan Exchange and certain customers 
in other exchanges where MCA service is also available, as described in Section 4.4.3 following. 

 
D. In each MCA, exchanges and Metropolitan Exchange Zones are grouped into different MCA rate 

classifications.  In the St. Louis and Kansas City MCAs, exchanges where Optional MCA Service is 
available are classified as MCA-3, MCA-4 or MCA -5.  In the Springfield MCA, exchanges where 
Optional MCA Service is available are classified as MCA-2. 

 
 4.4.2 Availability of Service 
 

A. St. Louis MCA 
 
 1. The Southwestern Bell Telephone Company MCA-3 exchanges where Optional MCA service is 

available are: Portage Des Sioux, St. Charles, Chesterfield, Manchester, Valley Park, Fenton, 
Maxville and Imperial. 

 
 2. The Southwestern Bell Telephone Company MCA-4 exchanges where Optional MCA service is 

available are: Harvester, Pond, Eureka, High Ridge, Antonia and Herculaneum/Pevely. 
 
 3. The Southwestern Bell Telephone Company MCA-5 exchanges where Optional MCA service is 

available are: Gray Summit, Pacific, Cedar Hill, Ware, Hillsboro, Festus/Crystal City, and DeSoto. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Effective December 9, 2004 this service is no longer available for new subscribers. (N)
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SERVICES (continued)

4.4 Optional Metropolitan Calling Area (MCA Service

4.4 .1

	

Service Description

Issued : August 14, 1998
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A.

	

Metropolitan Calling Area (MCA) service is available in three distinct areas in
Missouri : the St. Louis MCA, the Kansas City MCA and the Springfield MCA.

B .

	

The St . Louis, Kansas City and Springfield Metropolitan Exchanges are included in
the respective MCAs. The basic local calling scope for each of these exchanges is
the MCA-wide calling scope as described in Sections 4.3 .2, 4 .3 .3 and 4.3 .4 ofthis
Tariff.

C .

	

In selected exchanges, MCA service is an optional service which provides the
subscriber with an optional local calling area which includes the respective
Metropolitan Exchange and certain customers in other exchanges where MCA
service is also available, as described in Section 4.4 .3 following .

D .

	

In each MCA, exchanges and Metropolitan Exchange Zones are grouped into
different MCA rate classifications . In the St . Louis and Kansas City MCAs,
exchanges where Optional MCA Service is available are classified as MCA-3,
MCA-4 or MCA-5 . In the Springfield MCA, exchanges where Optional MCA
Service is available are classified as MCA-2 .

4.4 .2

	

Availability of Service

A .

	

St. Louis MCA

1 .

	

The Southwestern Bell Telephone Company MCA-3 exchanges where Optional
MCA service is available are : Portage Des Sioux, St . Charles, Chesterfield,
Manchester, Valley Park, Fenton, Maxville and Imperial .

2 .

	

The Southwestern Bell Telephone Company MCA-4 exchanges where Optional
MCA service is available are : Harvester, Pond, Eureka, High Ridge, Antonia
and Herculaneum/Pevely .

3 .

	

The Southwestern Bell Telephone Company MCA-5 exchanges where Optional
MCA service is available are : Gray Summit, Pacific, Cedar Hill, Ware,
Hillsboro, Festus/Crystal City, and DeSoto .

CANCELLED

DEC 0 9 2004

By /V~5 yy./Q
Public Service Commission

MISSOURI

7!l,LF .
Effective : September 14, 1998

David E. Scott, President
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4. SERVICES (continued) 
 
 4.4 Optional Metropolitan Calling Area (MCA) Service (1)(continued) (N) 

 
 4.4.2 Availability of Service (continued) 
 

B. Kansas City MCA 
 
 1. The Southwestern Bell Telephone Company MCA-3 exchanges where Optional MCA Service is 

available are:  Farley, Smithville, Grain Valley and Greenwood. 
 
 2. The Southwestern Bell Telephone Company MCA-4 exchange where Optional MCA service is 

available is Excelsior Springs. 
 
 3. The Southwestern Bell Telephone Company MCA-5 exchanges where Optional MCA service is 

available are Richmond and Archie. 
 
C. Springfield MCA 
 

The Southwestern Bell Telephone Company MCA-2 exchanges where Optional MCA service is 
available are:  Walnut Grove, Ash Grove, Billings, Clever and Marionville. 

 
 4.4.3 Calling Scope 
 
 A. Service Areas 
 

1. St. Louis MCA 
 

 The total service area for the St. Louis MCA is comprised of the following six groups of zones and 
exchanges: 

 
a. Southwestern Bell’s St. Louis Metropolitan Exchange, including the Principal Zone; the 

MCA-1 Zones of Ferguson, Ladue, Mehlville, Overland, Riverview, Sappington and Webster 
Groves; and the MCA-2 Zones of Bridgeton, Creve Coeur, Florissant, Kirkwood, Oakville 
and Spanish Lake. 

 
b. MCA-3 includes the following:  Southwestern Bell’s exchanges of Portage Des Sioux, St. 

Charles, Chesterfield, Manchester, Valley Park, Fenton, Maxville and Imperial; and Orchard 
Farm Telephone Company’s exchange of Orchard Farm. 

 
c. MCA-4 includes the following:  Southwestern Bell’s exchanges of Harvester, Pond, Eureka, 

High Ridge, Antonia and Herculaneum/Pevely; and GTE Midwest, Incorporated’s (GTE’s) 
exchanges of St. Peters, O’Fallon and Dardenne. 

 
 
 
 
 
 
(1) Effective December 9, 2004 this service is no longer available for new subscribers. (N)
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SERVICES (continued)

4.4 Optional Metropolitan Calling Area (MCA) Service (continued)

4.4 .2

	

Availability of Service (continued)

Issued : August 14, 1998

B .

	

Kansas City MCA

QLCMVE C

AUG ~ 4, 1998

MO. PUBLIC SERVICE C-0111M

l .

	

The Southwestern Bell Telephone Company MCA-3 exchanges where Optional
MCA Service is available are : Farley, Smithville, Grain Valley and Greenwood .

2 .

	

The Southwestern Bell Telephone Company MCA-4 exchange where Optional
MCA service is available is Excelsior Springs .

3 .

	

The Southwestern Bell Telephone Company MCA-5 exchanges where Optional
MCA service is available are Richmond and Archie .

C .

	

Springfield MCA

The Southwestern Bell Telephone Company MCA-2 exchanges where Optional
MCA service is available are : Walnut Grove, Ash Grove, Billings, Clever and
Marionville .

	

CANCELLED

4.4.3

	

Calling Scope
DEC 0 9 2004

A . Service Areas

	

,,~

1 .

	

St. Louis MCA

	

I3y (ar't~S ~~~ °~"D
Public Service Commission

MISSOURI
The total service area for the St . Louis MCA is comprised ofthe following six
groups of zones and exchanges :

a .

	

Southwestern Bell's St. Louis Metropolitan Exchange, including the
Principal Zone; the MCA-1 Zones ofFerguson, Ladue, Mehlville,
Overland, Riverview, Sappington and Webster Groves ; and the MCA-2
Zones of Bridgeton, Creve Coeur, Florissant, Kirkwood, Oakville and
Spanish Lake.

b.

c .

MCA-3 includes the following : Southwestern Bell's exchanges of Portage
Des Sioux, St . Charles, Chesterfield, Manchester, Valley Park, Fenton,
Maxville and Imperial ; and Orchard Farm Telephone Company's exchange
of Orchard Farm .

MCA-4 includes the following : Southwestern Bell's exchanges of
Harvester, Pond, Eureka, High Ridge, Antonia and Herculaneum/Pevely ;
and GTE Midwest, Incorporated's (GTE's) exchanges of St . Peters,
O'Fallon and Dardenne .

David E. Scott, President
Birch Telecom of Missouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

Effective : September 14, 1998
S-Ei' 141998

MISSOURI
Public Service Commissiol



Issued: November 8, 2004 Effective: December 9, 2004 
G. Michael Cassity, President 

Birch Telecom of Missouri, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 

 PSC MO No. 3  
  1st Revised Sheet No. 44.21 
Birch Telecom of Missouri, Inc.  Cancels Original Sheet No. 44.21 
  
 
4. SERVICES (continued) 
 
 4.4 Optional Metropolitan Calling Area (MCA) Service (1) (continued) (N) 
 

4.4.3 Calling Scope (continued) 
 
 A. Service Areas (continued) 
 

1. St. Louis MCA (continued) 
 
d. MCA-5 includes the following:  Southwestern Bell’s exchanges of Gray Summit, Pacific, 

Cedar Hill, Ware, Hillsboro, Festus/Crystal City and DeSoto; and GTE’s exchanges of 
Winfield, Troy, Old Monroe, Moscow Mills, Wentzville, Foristell, New Melle, Defiance and 
Augusta. 

 
2. Kansas City MCA 

 
The total service area for the Kansas City MCA is comprised of the following six groups of zones 
and exchanges: 
 
a. Southwestern Bell’s Kansas City Metropolitan Exchange, including the Principal Zone 

(Missouri and Kansas); the MCA-1 Zones of Gladstone, Independence, Parkville, Raytown, 
South Kansas City, Bethel (Kansas) and Melrose (Kansas); and the MCA-2 Zones of Belton, 
Blue Springs, East Independence, Lee’s Summit, Liberty, Nashua, Tiffany Springs, Bonner 
Springs (Kansas), Olathe (Kansas) and Stanley (Kansas). 

 
b. MCA-3 includes the following:  Southwestern Bell’s exchanges of Farley, Smithville, Grain 

Valley and Greenwood; the Missouri customers in Southwestern Bell’s exchange of 
Leavenworth; and United Telephone Company’s exchanges of Platte City, Ferrelview, 
Kearney, Missouri City, Buckner and Lake Lotawana. 

 
c. MCA-4 includes the following:  Southwestern Bell’s exchange of Excelsior Springs; United 

Telephone Company’s exchanges of Weston, Camden Point, Edgerton, Holt, Orrick, Oak 
Grove, Lone Jack, Pleasant Hill and Harrisonville; and GTE’s exchanges of Trimble, Peculiar 
and Cleveland. 

 
d. MCA-5 includes the following:  Southwestern Bell’s exchanges of Richmond and Archie; 

United Telephone Company’s exchanges of Dearborn, Henrietta, Wellington, Odessa, 
Holden, Kingsville and Strasburg,; GTE’s exchanges of Plattsburg, Lawson, East Lynne, 
Garden City and Drexel; Lathrop Telephone Company’s exchange of Lathrop; and MO-KAN 
Dial Inc.’s exchange of Freeman. 

 
 
 
 
 
 
 
 
(1) Effective December 9, 2004 this service is no longer available for new subscribers. (N)

CANCELLED 
May 10, 2018 

Missouri Public 
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4.4 Optional Metropolitan Calling Area (MCA) Service (continued)

4.4 .3

	

Calling Scope (continued)

Issued : August 14, 1998

A .

	

Service Areas (continued)

l .

	

St. Louis MCA (continued)

TQECEM o

AN S61998
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d.

	

MCA-5 includes the following : Southwestern Bell's exchanges of Gray
Summit, Pacific, Cedar Hill, Ware, Hillsboro, Festus/Crystal City and
DeSoto; and GTE's exchanges of Winfield, Troy, Old Monroe, Moscow
Mills, Wentzville, Foristell, New Melle, Defiance and Augusta.

2 .

	

Kansas City MCA

The total service area for the Kansas City MCA is comprised ofthe following
six groups of zones and exchanges :

a.

	

Southwestern Bell's Kansas City Metropolitan Exchange, including the
Principal Zone (Missouri and Kansas) ; the MCA-1 Zones of Gladstone,
Independence, Parkville, Raytown, South Kansas City, Bethel (Kansas) and
Melrose (Kansas) ; and the MCA-2 Zones of Belton, Blue Springs, East
Independence, Lee's Summit, Liberty, Nashua, Tiffany Springs, Bonner
Springs (Kansas), Olathe (Kansas) and Stanley (Kansas) .

b .

	

MCA-3 includes the following : Southwestern Bell's exchanges of Farley,
Smithville, Grain Valley and Greenwood ; the Missouri customers in
Southwestern Bell's exchange of Leavenworth ; and United Telephone
Company's exchanges ofPlatte City, Ferrelview, Kearney, Missouri City,
Buckner and Lake Lotawana.

c.

	

MCA-4 includes the following : Southwestern Bell's exchange of Excelsior
Springs ; United Telephone Company's exchanges of Weston, Camden
Point, Edgerton, Holt, Orrick, Oak Grove, Lone Jack, Pleasant Hill and
Harrisonville; and GTE's exchanges of Trimble, Peculiar and Cleveland .

d .

	

MCA-5 includes the following : Southwestern Bell's exchanges of
Richmond and Archie ; United Telephone Company's exchanges of
Dearborn, Henrietta, Wellington, Odessa, Holden, Kingsville and
Strasburg, ; GTE's exchanges ofPlattsburg, -Lawson, East Lynne, Garden
City and Drexel ; Lathrop Telephone Company's exchange ofLathrop ; and
MO-KAN Dial Inc.'s exchange of Freeman .

David E . Scott, President
Birch Telecom of Missouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

Effective : September 14, 1998
SEP 14 1998
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4. SERVICES (continued) 
 
 4.4 Optional Metropolitan Calling Area (MCA) Service (1)(continued) (N) 
 

4.4.3 Calling Scope (continued) 
 
 A. Service Areas (continued) 

 
3. Springfield MCA 

 
The total service area for the Springfield MCA is comprised of the following three groups of 
zones and exchanges: 
 
a. Southwestern Bell’s Springfield Metropolitan Exchange, including the Principal Zone and the 

MCA-1 Zones of Rogersville, Strafford, Fair Grove, Willard, Republic and Nixa. 
 
b. MCA-2 includes the following:  Southwestern Bell’s exchanges of Walnut Grove, Ash Grove, 

Billings, Clever and Marionville; GTE’s exchanges of Elkland, Marshfield, Fordland, Sparta, 
Ozark, Highlandville and Hurley; Missouri Telephone Company’s exchanges of Pleasant 
Hope and Morrisville; and Choctaw Telephone Company’s exchange of Halltown. 

 
 B. Optional MCA Calling Scopes 

 
1. St. Louis and Kansas City MCA-3 Calling Scope 
 
 The calling scope for MCA subscribers in MCA-3 exchanges includes all customers in the 

Metropolitan Exchange, all customers in MCA-3 exchanges, and MCA subscribers in MCA-4 and 
MCA-5 exchanges. 

 
2. St. Louis and Kansas City MCA-4 Calling Scope 
 
 The calling scope for MCA subscribers in MCA-4 exchanges includes all customers in the 

Metropolitan Exchange, all customers in MCA-3 and MCA-4 exchanges, and MCA subscribers in 
MCA-5 exchanges. 

 
3. St. Louis and Kansas City MCA-5 Calling Scope 
 
 The calling scope for MCA subscribers in MCA-5 exchanges includes all customers in the 

Metropolitan Exchange, all customers in MCA-3 and MCA-4 exchanges, and MCA subscribers in 
MCA-5 exchanges. 

 
4. Springfield MCA-2 Calling Scope 
 
 The calling scope for MCA subscribers in MCA-2 exchanges includes all customers in the 

Springfield Metropolitan Exchange, and MCA subscribers in MCA-2 exchanges. 
 
 
 
 
(1) Effective December 9, 2004 this service is no longer available for new subscribers. (N)

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132

schwam
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SERVICES (continued)

4.4.3
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4.4 Optional Metropolitan Calling Area (MCA) Service (continued)

Calling Scope (continued)

A .

B .

Service Areas (continued)

3 .

Optional MCA Calling Scopes

1 .

	

St. Louis and Kansas City MCA-3 Calling Scope

2 .

	

St. Louis and Kansas City MCAA Calling Scope

3 .

	

St. Louis and Kansas City MCA-5 Calling Scope

4 .

Issued: August 14, 1998

Springfield MCA

a .

b .

LECM~D

AUG i A- 1998

M0. PUBLIC SERVICE 00LAI

The total service area for the Springfield MCA is comprised of the following
three groups of zones and exchanges:

Southwestern Bell's Springfield Metropolitan Exchange, including the
Principal Zone and the MCA-I Zones of Rogersville, Strafford, Fair Grove,
Willard, Republic and Nixa.

MCA-2 includes the following : Southwestern Bell's exchanges of Walnut
Grove, Ash Grove, Billings, Clever and Marionville ; GTE's exchanges of
Elkland, Marshfield, Fordland, Sparta, Ozark, Highlandville and Hurley;
Missouri Telephone Company's exchanges of Pleasant Hope and
Morrisville ; and Choctaw Telephone Company's exchange of Halltown .

The calling scope for MCA subscribers in MCA-3 exchanges includes all
customers in the Metropolitan Exchange, all customers in MCA-3 exchanges,
and MCA subscribers in MCA-4 and MCA-5 exchanges .

The calling scope for MCA subscribers in MCA-4 exchanges includes all
customers in the Metropolitan Exchange, all customers in MCA-3 and MCA-4
exchanges, and MCA subscribers in MCA-5 exchanges .

The calling scope for MCA subscribers in MCA-5 exchanges includes all
customers in the Metropolitan Exchange, all customers in MCA-3 and MCA-4
exchanges, and MCA subscribers in MCA-5 exchanges .

Springfield MCA-2 Calling Scope

The calling scope for MCA subscribers in MCA-2 exchanges includes all
customers in the Springfield Metropolitan Exchange, and MCA subscribers in
MCA-2 exchanges .

David E . Scott, President
Birch Telecom of Missouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

Effective:,Se~tept~r,,A, 11998
,Ci

Public SeaSceMISSOURI
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4. SERVICES (continued) 
 
 4.4 Optional Metropolitan Calling Area (MCA) Service (1)(continued) (N) 

 
4.4.3 Calling Scope (continued) 

 
 C. Extended Area Service (EAS) Considerations 
 

In addition to the MCA calling scopes defined herein, EAS calling scopes and rates, if  
applicable for MCA subscribers, are defined in Section 4.2 of this Tariff. 

 
  4.4.4 Rates and Charges 
 
    A. Monthly Rates, per line: 
 

  
Residence 

 
Business 

1. Springfield MCA-2   
 a. Flat Rate Option  $11.45  $21.75 
 b. Measured 1-Party Option  6.30  11.95 
   
2. St. Louis MCA-3   
 a. Flat Rate Option  11.12  22.32 
 b. Measured 1-Party Option  6.12  12.29 
   
3. Kansas City MCA-3   
 a. Flat Rate Option  12.35  24.80 
 b. Measured 1-Party Option  6.80  13.65 
   
4. St. Louis/Kansas City MCA-4   
 a. Flat Rate Option  21.55  46.75 
 b. Measured 1-Party Option  11.85  25.70 
   
5. St. Louis/Kansas City MCA-5   
 a. Flat Rate Option  32.50  70.70 
 b. Measured 1-Party Option  17.90  38.90 

 
 
 
 
 
 
 
 
 
 
 
 
(1) Effective December 9, 2004 this service is no longer available for new subscribers.  (N)

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132

schwam
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SERVICES (continued)

4.4 Optional Metropolitan Calling Area (MCA) Service (continued)

4.4.3

	

Calling Scope (continued)

Issued : December 4, 1998

C .

	

Extended Area Service (EAS) Considerations

In addition to the MCA calling scopes defined herein, EAS calling scopes and rates,
if applicable for MCA subscribers, are defined in Section 4.2 of this Tariff.

GANGED-ED

DEC 0 9 2004

v'
o-a3

public SNrySSOURI
mission

David E . Scott, President
Birch Telecom of Missouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

0~9~~ t~rn:vr5rtia~o~c't

.c
orYE

Co8trtP
mlos®tr

FILM) JAN- r 11999-

JAN 111999

4.4 .4 Rates and Charges

(T)

A . Monthly Rates, per line:

(D)
Residence Business

1 . Springfield MCA-2
(1) a . Flat Rate Option $11 .45 $21 .75
(1) b . Measured I-Party Option 6.30 11 .95

2 . St . Louis MCA-3
(R) a. Flat Rate Option 11 .12 22.32
(R) b . Measured I-Party Option 6.12 12.29

(N) 3 . Kansas City MCA-3
(N),(I) a. Flat Rate Option 12.35 24.80
(N),(I) b . Measured I-Party Option 6.80 13 .65

4 . St. Louis/Kansas City MCA-4
a. Flat Rate Option 21 .55 46.75
b . Measured 1-Party Option l 1 .85 25.70

5 . St. Louis/Kansas City MCA-5
a. Flat Rate Option 32.50 70.70
b . Measured I -Party Option 17.90 38.90
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SERVICES (continued)

4.4 Optional Metropolitan Calling Area (MCA) Service (continued)

4.4.3

	

Calling Scope (continued)

C.

	

Extended Area Service (EAS) Considerations

In addition to the MCA calling scopes defined herein, EAS calling scopes and rates,
ifapplicable for MCA subscribers, are defined in Section 4.2 ofthis Tariff.

4.4.4

	

Rates and Charges

A.

	

Monthly Rates, per line :

RECEIVED

AN 16 1928

MO. PUBLIC SERVICECOMM

CANCELL.E.~1

JAN 1 l 1999

BY
Public SMjSS0UR1`

FEll, LqL

	

I'D

Issued: August 14, 1998

	

Effecfj'tie?S}p~prtllvcrtl4, 1998
David E. Scott, President

Birch Telecom of Missouri, Inc.

	

AfiISSOIiRI
1004 Baltimore Ave ., Suite 900 iPLibiic Service Commission

Kansas City, MO 64105

Residence
Rate

Seement I
Rate

Segment II Business
1 . Springfield MCA-2

a . Flat Rate Option $11 .45 $10.31 $19.58
b . Measured 1-Party Option 6.30 5.67 10.76

2 . St . Louis/Kansa s City MCA-3
a . Flat Rate Option 12.35 11 .12 22 .32
b . Measured 1-Party Option 6.80 6.12 12.29

3 . St . Louis/Kansa s City MCA-4
a. Flat Rate Option 21 .55 21 .55 46.75
b . Measured I -Party Option 11 .85 11 .85 25 .70

4 . St . Louis/Kansa s City MCA-5
a . Flat Rate Option 32.50 32.50 70.70
b . Measured 1-Party Option 17.90 17.90 38.90
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Issued: August 14, 1998 Effective: September 14, 1998 
David E. Scott, President 

Birch Telecom of Missouri, Inc. 
1004 Baltimore Ave., Suite 900 

Kansas City, MO  64105 
 

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132
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SERVICES (continued)

4.3

Tariff f e'nc wn
SWBT PSC Mo.-No . 35

Issued : January 21, 1998

	

Effective: February 20, 1998
David E . Scott, President

Birch Telecom ofMissouri, Inc .
1000 Walnut Street, Suite 1220

Kansas City, MO 64106

JAN 21 1998
GeneralExchange Services

MISSOURI

The Company reserves the right to cancel and make void the above concurrence statement, subject
to requirements as may be ordered by the Commission at any and such time as it appears that such
cancellation is in the best interest of the Company and/or its customers .

CANCELLED
SEP 141998

Pub
By

Service ComissionMISSOURI

The Company concurs with the terms and conditions, including all footnotemLeretF4(aplilginrtoimmlleSiof
and governing General Exchange telephone service as set forth in the Southwestern Bell
Telephone Company General Exchange Tariff PSC . Mo.-No . 35 on file with and approved by the
Commission, and in any amendments thereto as authorized by the Commission or applicable law,
to the extent such services are set forth in the following pages ofthis section of the Tariff. The
Company does not concur with the rates of Southwestern Bell Telephone Company for General
Exchange telephone service to the extent that rates for specified services are set out in the
following pages of this concurrence .

Fg~ 013992
t'itilc Service

	

ommess!.'
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4. SERVICES 
 
 4.5 General Exchange Services 
 
  4.5.1 Conference Telephone Service – Local (1) (N) 
 

A. Rates and Charges 
 
The total charge for the conference connection is the sum of the set-up charge and the usage charge for 
total conversation time. 
 
1. Set-up charge is $1.60 for each Exchange Access Arrangement included in the conference call. 
 
2. The charge for conversation time will consist of the total minutes of conversation multiplied by 

the appropriate usage charge per minute applying to the conference call. 
 
3. The appropriate usage charge for each exchange access arrangement is as follows: 

 
Mileage Between the Two 

Most Distant Service Points 
 

Initial Minute Rate 
Each Additional 

Minute Rate 
   
 0 – 14 $ .04 $.01 
   
 15 – 28 .05 .02 
   
 Over 28 .06 .03 

 
(a) The method of applying usage charges: 

 
 - initial period rates indicated above are for connections of one minute or any fraction 

thereof. 
 
 - all additional minute rates indicated above are for each additional minute or any fraction 

thereof that the connection continues beyond the initial period. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Effective December 9, 2004 this service is no longer available for new subscribers. (N) 

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132

schwam
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(D)
(T)

	

4.

	

SERVICES

	

AUG 14 logo(T)

	

4.5 General Exchange Services

(T)

	

4 .5.1

	

Conference Telephone Service - Local MO. PUbLIC SERVICE'GCHM
A.

	

Rates and Charges

The total charge for the conference connection is the sum of the set-up charge and
the usage charge for total conversation time .

1 .

	

Set-up charge is $1 .60 for each Exchange Access Arrangement included in the
conference call .

2 .

	

The charge for conversation time will consist of the total minutes of
conversation multiplied by the appropriate usage charge per minute applying to
the conference call .

3 .

	

The appropriate usage charge for each exchange access arrangement is as
follows :

Mileage Between
Most Distant Serv

0

	

-

15

	

-

Over 28

(a) The method ofapplying usage charges :

-

	

initial period rates indicated above are for connections of one minute or
any fraction thereof.

-

	

all additional minute rates indicated above are for each additional
minute or any fraction thereof that the connection continues beyond the
initial period .

CANCELLED

DEC 0 9 2004

ty ;z'C031t0.
publio Siv ice (;0

mlssion
MISSOURI

Fj- ~ 9- FEE DO

Issued : August 14, 1998

	

Effective : September 14, 1998
David E. Scott, President

	

SG? 14 1998
Birch Telecom of Missouri, Inc .
1004 Baltimore Ave ., Suite 900

	

AAISSOL)RI
Kansas City, M064105

	

Public S?arlCe Comailssioil

the Two
ce Points Initial Minute Rate

Each Additional
Minute Rate

14 S .04 $.01

28 .05 .02

06 03
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SERVICES (continued)

4.3 General Exchange Services (continued)

4.3 .1

	

Conference Telephone Service - Local

A.

	

Rates and Charges

Tariff Reference
SWBT PS

9- PI_Aftt

,!AN 211998

MISSOURI
PuL1!c Semler COmmiSSlof'

The total charge for the conference connection is the sum ofthe set-up charge and
the usage charge for total conversation time .

1 .

	

Set-up charge is $1 .60 for each Exchange Access Arrangement included in the
conference call .

2 .

	

The charge for conversation time will consist of the total minutes of
conversation multiplied by the appropriate usage charge per minute applying to
the conference call .

3 .

	

The appropriate usage charge for each exchange access arrangement is as
follows:

initial period rates indicated above are for connections of one minute or
any fraction thereof.

all additional minute rates indicated above are for each additional
minute or any fraction thereof that the connection continues beyond the
initial period.

CANCELLED

SEP 141998

BY
6~` ~

	

.

Public SMiSSOU0M
(11ISSIOl7

Issued : January 21, 1998

	

Effective : February 20, 1998
David E . Scott, President

Birch Telecom of Missouri, Inc .
1000 Walnut Street, Suite 1220

Kansas City, MO 64106

FE13 2 01998
97-372

MISSOURI
Oublic Service Commisslai

Mileage Between the Two
Most Distant Service Points Initial Minute Rate

Each Additional
Minute Rate

0 - 14 S .04 $ .01

15 - 28 .05 .02

Over 28 .06 .03

(a) The method of applying usage charges:
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4. SERVICES 
 
 4.5 General Exchange Services 
 
  4.5.1 Conference Telephone Service – Local (1) (N) 
 

A. Rates and Charges 
 
The total charge for the conference connection is the sum of the set-up charge and the usage charge for 
total conversation time. 
 
1. Set-up charge is $1.60 for each Exchange Access Arrangement included in the conference call. 
 
2. The charge for conversation time will consist of the total minutes of conversation multiplied by 

the appropriate usage charge per minute applying to the conference call. 
 
3. The appropriate usage charge for each exchange access arrangement is as follows: 

 
Mileage Between the Two 

Most Distant Service Points 
 

Initial Minute Rate 
Each Additional 

Minute Rate 
   
 0 – 14 $ .04 $.01 
   
 15 – 28 .05 .02 
   
 Over 28 .06 .03 

 
(a) The method of applying usage charges: 

 
 - initial period rates indicated above are for connections of one minute or any fraction 

thereof. 
 
 - all additional minute rates indicated above are for each additional minute or any fraction 

thereof that the connection continues beyond the initial period. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Effective December 9, 2004 this service is no longer available for new subscribers.  (N)

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132

schwam



(T)

(T)

PSC Mo. No . 3
I' Revised Sheet No . 47

Birch Telecom of Missouri, Inc .

	

Replacing Original Sheet No . 47

4 .

	

SERVICES (continued)

4.5 General Exchange Services (continued)

CANCELLED

4 .5 .1

	

Conference Telephone Service - Local (continued)

DEC o 9 2004

e .tol�e.Sy-1
Public

GMiSSOCIJRI
mission

Issued : August 14, 1998

A.

	

Rates and Charges (continued)

4 .

	

Timing of Messages

(a) The chargeable duration ofthe message is the elapsed time between the start
of conversation, with all points on the conference connection and the time at
which the disconnect signal is received from the originating exchange
access arrangement, except as follows :

When the originating Customer requests that one or more exchange access
arrangements be added to or disconnected from a conference call on which
conversation is in progress, that call is considered terminated and a new call
is considered initiated to the revised group of Exchange Access
Arrangements .

(b) Chargeable time does not include time lost because of faults or defects in
the service .

5 .

	

Discount Periods

The following percentages will apply to local conference calls made during the
discount periods

- Discounts are applied by discount period to the total number ofinitial minutes
and additional minutes accumulated during the call .

- When the application ofthe discount results in a fractional charge, the amount
will be rounded to the nearest cent.

- In cases where a message begins in one rate period and ends in another, the
rate in effect at the time the connection is established applies .

David E . Scott, President
Birch Telecom of Missouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

AUG 16 19P.8

MIO . NAIG SENCE CNa'ilYl

Effective : Segfgriili~,W,1998

Sc° y~~ 1993

NIISSO' lRI
Public Sezktice Commissiu"

Mon. Tues. Wed. Thu . Fri . Sat . Sun .
8 :00 a.m . Day Rate Period

to Full Rate
5:00 p.m .
5 :00 p.m . Evening Rate Period Eve .

to 20% Discount Rate
11 :00 p.m . 20%
11 :00 p.m . Night Rate & Weekend Rate Period

to 35% Discount
8:00 a.m .
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SERVICES (continued)

4 .3 General Exchange Services (continued)

CANGE~~EO

4.3 .1

	

Conference Telephone Service-Local (continued)

EP 141998

Issued : January 21, 1998

A.

	

Rates and Charges (continued)

4 .

	

Timing ofMessages

5 .

	

Discount Periods

David E . Scott, President
Birch Telecom of Missouri, Inc.
1000 Walnut Street, Suite 1220

Kansas City, MO 64106

Tariff Reference
SWBT PSC Mo.-No . 35 §3

r:,3 V

JAN 2 11998

MISSOURI
put°ic Sevvlce COmmisSIOr

(a) The chargeable duration ofthe message is the elapsed time between the start
of conversation, with all points on the conference connection and the time at
which the disconnect signal is received from the originating exchange
access arrangement, except as follows :

When the originating customer requests that one or more exchange access
arrangements be added to or disconnected from a conference call on which
conversation is in progress, that call is considered terminated and a new call
is considered initiated to the revised group of Exchange Access
Arrangements.

Chargeable time does not include time lost because offaults or defects in
the service .

The following percentages will apply to local conference calls made during the
discount periods

8:00 a.m .S

\

	

-Se GOmmlsS,o

	

- Discounts are applied by discount period to the total number ofinitial minutes
p~bClc SM1SSp13Ftl

	

and additional minutes accumulated during the call.

- When the application ofthe discount results in a fractional charge, the amount
will be rounded to the nearest cent.

- In cases where a message begins in one rate period and ends in another, the
rate in effect at the time the connection is established applies .

Effective : February 20, 1998
FF3 2 0 199
97 -3~2
MISSOURI

' ": ilC Service COmm1SSlu .

Mon . Tugs. Wed. Thu . Fri . Sat . Sun .
8 :00 a.m. Day Rate Period

to Full Rate
5 :00 p.m .
5 :00 p.m . Evening Rate Period Eve .

to 20% Discount Rate
11 :00 p.m . 20%
11 :00 p.m . Night Rate & Weekend Rate Period

to 35% Discount
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4 .

	

SERVICES (continued)

4.5 General Exchange Services (continued)

4.5 .2

	

Residence Rates & Charges-Calling Features (17)

A .

	

Per Line

See Sheet No . 52 for footnotes .

Issued : November 19, 2008

The additional monthly rate is applicable only when multiple services are ordered as specified(10) .

Anonymous Call Rejection
Calling Number Delivery (11)
Calling Name Delivery (11)
Call Return
Call Waiting (2)
Call Blocker
Call Forwarding
Remote Access To Call Fwd
Three-Way Calling
Auto Redial
Priority Call
Speed Calling 8
Selective Call Forwarding

B .

	

Per Line

Call Trace (8)

PSC MO No. 3
7th Revised Sheet No . 48

Cancels 6th Revised Sheet No . 48

Monthly Rates
First

	

Additional

	

S&E Charee (1)
$2.70 (I)

	

$2.70(l)

	

$7.75
7.99 7.99

	

7 .75
7.99 7.99

	

7.75
5.85(l)

	

5.85 (1)

	

7.75
8.00 8.00

	

7.75
4.30(l) 4 .30(l)

	

7.75
4.30(l) 4.30(1)

	

7.75
.90

	

1 .00(1)

	

7.75
4.30(l) 4.30(l)

	

7.75
4.30(1) 4.30(f)

	

7.75
3.10(l) 3 .10(l)

	

7.75
4.30(l) 4.30(l)

	

7.75
3.10(l) 3 .10(l)

	

7.75

The additional monthly rates specified above are not applicable when ordered with the following
services :

Per Successful
Activation

$5.00

Effective : December 19, 2008
Christopher J . Bunce, Vice President Legal, and General Counsel

Birch Communications
2300 Main St. Suite 600
Kansas City, MO 64108

Speed Calling 30 (3)
Monthly Rates

$6.97(l)
S&E Charee (1)

$7 .75
Call Forwarding-Busy Line 75 7 .75
Call Fowarding -Don't .75 7 .75
Answer
Call Fwd.-Busy/Don't Answer 1 .00(1) 7 .75
Intercom Calling (9) 1 .80 7.75
Multi-Distinctive Ringing (4)

One Dependent DN 3 .60 7.75(5)
Two Dependent DNs 7.75(5)
1" Dependent DN 3.60
2"° Dependent DN 5.40(l)

Simultaneous Call Fwd . 4.35(l) 14 .50 (6)(7)

Filed 
Missouri Public 

Service Commission 
JC-2009-0381

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132



FILED 
Missouri Public 

Service Commission 
JC-2009-0306

Cancelled  
December 19, 2008 

Missouri Public 
Service Commission 

JC-2009-0381



FILED 
Missouri Public 

Service Commision

CANCELLED 
November 29, 2008 

Missouri Public 
Service Commission 

JC-2009-0306
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4. SERVICES (continued) 
 
 4.5 General Exchange Services (continued) 
  
  4.5.2 Residence Rates & Charges—Calling Features (17)  
 
    A. Per Line 
 

The additional monthly rate is applicable only when multiple services are ordered as specified(10). 
 

 Monthly Rates   
 First Additional S&E Charge (1)  
Anonymous Call Rejection  $1.84   $1.84   $7.75   
Calling Number Delivery (11)  6.80   6.80   7.75  
Calling Name Delivery (11)  6.80   6.80   7.75  
Call Return  3.96   3.96   7.75  
Call Waiting (2)  7.20  7.20  7.75  
Call Blocker  3.14   3.14   7.75  
Call Forwarding  3.14   3.14   7.75  
Remote Access To Call Fwd  .90  .90  7.75  
Three-Way Calling  3.14   3.14   7.75  
Auto Redial  3.14   3.14   7.75  
Priority Call  2.70  1.89  7.75  
Speed Calling 8  3.14   3.14   7.75  
Selective Call Forwarding  2.70  1.89  7.75  

     
    B. Per Line 
 

The additional monthly rates specified above are not applicable when ordered with the following 
services: 

 
 Monthly Rates S&E Charge (1)  
Speed Calling 30 (3)  $5.90 $7.75  
Call Forwarding-Busy Line  .75  7.75  
Call Fowarding –Don’t 
Answer 

 .75 7.75  

Call Fwd.-Busy/Don’t Answer  .90 7.75  
Intercom Calling (9)  1.80 7.75  
Multi-Distinctive Ringing (4)    
 One Dependent DN  3.60 7.75 (5)  
 Two Dependent DNs  7.75 (5)  
  1st Dependent DN  3.60   
 2nd Dependent DN  1.80   
Simultaneous Call Fwd.  3.92 14.50 (6)(7)  
    
 Per Successful 

Activation 
  

Call Trace (8) $5.00  (R) 
 
See Sheet No. 52 for footnotes. 

CANCELLED 
March 17, 2008 
Missouri Public 

Service Commission

FILED 
Missouri Public 

Service Commision
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SERVICES (continued)

PSC MO No. 3
3rd Revised Sheet No. 48
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Replacing 2nd Revised Sheet No . 48

4.5 General Exchange Services (continued)

Issued : July 1, 2003

B.

	

Per Line

The additional monthly rates specified above are not applicable when ordered with the following
services :

Call Trace (8)

See Sheet No . 52 for footnotes .

missgaari Public
se)r'vinri cammioolcarn

RF011) JUL 012003

Per Successful

	

I
Activation

$5.40

	

(R)(D)

Effective : August 1, 2003
David E . Scott, President

Birch Telecom ofMissouri, Inc .

	

MisVBurl Public
1004 Baltimore Ave ., Suite 900

	

SF3rHif30 E'Ommlool®rn
Kansas City, MO 64105

FILED AUG 0 120f2_

4.5.2 Residence Rates & Charges-Calling

A. Per Line

Features

The additional monthly rate is applicable only when multiple services are ordered as specified(10) .

IFn
Monthly

First
Rates
Additional S&E Charge (1) (D)

Anonymous Call Rejection $1 .84 $1 .84 $7.75 (N)
Calling Number Delivery (11) 6.80 6.80 7.75 (D)
Calling Name Delivery (11) 6.80 6.80 7.75
Call Return 3.96 3.96 7.75

~,()lhfy1Issiorl
Call Waiting (2)
Call

7.20
3.14

7.20
3.14

7.75
7.75

pub .11C S0fVi C' r
mIISSOUR1SOUR1 Call Forwarding 3.14 3.14 7.75

Remote Access To Call Fwd .90 .90 7.75
Three-Way Calling 3.14 3.14 7.75
Auto Redial 3.14 3.14 7.75
Priority Call 2.70 1.89 7.75
Speed Calling 8 3.14 3.14 7.75
Selective Call Forwarding 2.70 1 .89 7.75 (D)

Speed Calling 30 (3)
Monthly Rates

$5.90
S&E Charge (1)

$7.75
Call Forwarding-Busy Line .75 7.75
Call Fowarding -Don't .75 7.75
Answer
CallFwd.-Busy/Don't Answer .90 7.75
Intercom Calling (9) 1 .80 7.75
Multi-Distinctive Ringing (4)

One Dependent DN 3 .60 7 .75(5)
Two Dependent DNs 7.75(5)
1" Dependent DN 3 .602°a Dependent DN 1 .80

Simultaneous Call Fwd. 3 .92 14.50 (6)(7)



Birch Telecom of Missouri, Inc.

4 .

	

SERVICES (continued)

4.5 General Exchange Services (continued)

4,5.2

A .

	

Per Line

B .

	

Per Line

Call Trace (8)

See Sheet No . 52 for footnotes.

Issued : June 19, 2003

PSC MO No. 3

Residence Rates & Charges-Calling Features

~~ nl~mtissio~

Per Successful

	

Per Successful
Activation Activation

Rate Segment I

	

Rate Segment II
$5.40 (R)

	

$5.40

David E . Scott, President
Birch Telecom of Missouri, Inc .
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

2nd Revised Sheet No . 48
Replacing 1 st Revised Sheet No. 48

Mio3e r1 Public
Service oemmloolen

RFCO J U N 19 2003

Effective : July 1, 2003

missog1 Public
service Arnrrllaal©69

FILED .JUL 0 12(10

The additional monthly rate is applicable only when mul services are ordered as specified(10) .

Monthly Rates Monthly Rates
Rate Segment I Rate Segment II

_First Additional- First Additional S&E Charge (1)
Calling Number Delivery(11) $6.80 (I) $6.80(l) $5.85 $5 .85 $7.75
Calling Name Delivery(11) 6.80(l) 6 .80(j) 5 .85 5.85 7.75
Call Return 3.96(1) 3 .96(l) 3 .15 3.15 7.75
Call Waiting (2) 7.20 (R) 7.20 (R) 7.20 7.20 7.75
Call Blocker 3.14(1) 3 .14(l) 2.70 1 .89 7.75
Call Forwarding 3.14(l) 3 .14(l) 2.70 1 .89 7 .75
Remote Access To Call Fwd .90 (R) .90 (R) .90 .90 7.75
Three-Way Calling 3 .14(1) 3 .14(l) 2.70 1 .89 7.75
Auto Redial 3 .14(1) 3 .14(l) 2.70 1 .89 7.75
Priority Call 2.70 (R) 1 .89 (R) 2.70 1 .89 7.75
Speed Calling 8 3 .14(l) 3 .14(1) 2.70 1 .89 7.75
elective Call Forwarding 2.70 (R) 1 .89(R) 2.70 1 .89 7.75

The additional monthly rates

Speed Calling 30 (3)

specified above

Monthly Rates
Rate Segment I

$5.90 (R)

are not applicable when ordered

Monthly Rates
Rate Segment II

$5.90

with the following services :

S&E Charge (1)
$7.75

Call Forwarding-Busy Line .75 .68 7.75
Call Fowarding -Don't Answer .75 .68 7.75
Call Fwd.-Busy/Don't Answer .90 (R) .90 7.75
Intercom Calling (9) 1.80 (R) 1.80 7.75
Multi-Distinctive Ringing (4)

One Dependent DN 3.60 (R) 3.60 7.75(5)
Two Dependent DNs - 7.75(5)
1" Dependent DN 3 .60 (R) 3 .60
r$°d Dependent DN 1 .80 (R) 1 .80

Simultaneous Call Fwd . 3 .92 (R) 3 .92 14.50 (6)(7)



Birch Telecom of Missouri, Inc .

4 .

	

SERVICES (continued)

4.5 General Exchange Services (continued)
-UbiicSb

4.5 .2

	

Residence Rates & Charges-Calling Fea

A.

	

Per Line

PSC Mo. No . 3
I" Revised Sheet No . 48

s~aal~l r ~8leplacing Original Sheet No . 48

S~13
r̂p

	

ET21S&~OFI
AN 16 1908

M0. PRRLIC SERVICE OWN

The additional monthly rate is applicable only when multiple services are ordered as specified(10) .

B .

	

Per Line

The additional monthly rates specified above are not applicable when ordered with the following
services :

David E. Scott, President
Birch Telecom of Missouri, Inc .
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

SE? 1 z! 1993

!1� ISS01URl
F'Ubllc SeAiICe GOPYIMiSS101r

Monthly Rates Monthly Rates
(D) Rate Segment I Rate Segment II

First Additional First Additional S&E Charge (I)
Calling Number Delivery(I 1) $6.50 $6.50 $5.85 $5.85 $7.75
Calling Name Delivery(11) 6.50 6.50 5.85 5.85 7.75
Call Return 3 .50 3.50 3.15 3.15 7.75
Call Waiting (2) 8.00 8.00 7.20 7.20 7.75
Call Blocker 3 .00 2.10 2.70 1 .89 7.75
Call Forwarding 3 .00 2.10 2.70 1 .89 7.75
Remote Access To Call Fwd 1 .00 1 .00 90 90 7.75
Three-Way Calling 3 .00 2.10 2.70 1 .89 7.75
Auto Redial 3 .00 2.10 2.70 1 .89 7.75
Priority Call 3 .00 2.10 2.70 1 .89 7.75
Speed Calling 8 3 .00 2.10 2.70 1 .89 7.75
Selective Call Forwarding 3.00 2.10 2 .70 1 .89 7.75

(D)
Speed Calling 30 (3)

Monthly Rates
Rate Segment 1

$6.55

Monthly Rates
Rate Segment II

$5.90
S&E Charge (1)

$7.75
Call Forwarding-Busy Line 75 .68 7.75
Call Fowarding-Don't Answer 75 .68 7.75
Call Fwd.-Busy/Don't Answer 1 .00 90 7.75
Intercom Calling (9) 2.00 1 .80 7.75
Multi-Distinctive Ringing (4)

One Dependent DN 4.00 3.60 7.75(5)
Two Dependent DNs 7.75(5)
1" Dependent DN 4.00 3.602"d Dependent DN 2.00 1 .80

Simultaneous Call Fwd . 4.35 3.92 14.50 (6)(7)

Per Successful Per Successful
Activitation Activitation

Rate Segment I Rate Segment If
Call Trace (8) $6.00 $5.40

See Sheet No . 52 for footnotes .

7 1; LL M__* LB
Issued : August 14, 1998 Effective : September 14, 1998



PSC Mo. No. 3

Birch Telecom of Missouri, Inc .

	

Original Sheet No . 48

4 .

	

SERVICES (continued)

4.3 General Exchange Services (continued)

4.3.2

	

Residence Rates & Charges-Easy0ptions Services

A .

	

PerLine

See Sheet No . 52 for footnotes .

Issued : January 21, 1998

The additional monthly rate is applicable only when multiple services are ordered as
specified(10) .

David E . Scott, President
Birch Telecom of Missouri, Inc .
1000 Walnut Street, Suite 1220

Kansas City, MO 64106

Tariff Reference
SWBT PSC

	

o N35 §V 4

JAN 2 1 1998

MISSOURI
Plab!ic Ssrjints onmmissior

Effective: February 20, 1998
FES 2 01998

OPublic Service Comtnissiol

USOC
Monthly

First
Rate
Additional S&E Charge (1)

Calling Number Delivery(I 1) NSD $5.85 $5.85 $7.75
Calling Name Delivery(11) NMP 5.85 5.85 7.75
Call Return NSS 3.15 3.15 7.75
Call Waiting (2) ESX 7.20 7.20 7.75
Call Blocker NSY 2.70 1 .89 7.75
Call Forwarding ESM 2.70 1 .89 7.75
Remote Access To Call Fwd RC3 .90 .90 7.75
Three-Way Calling ESC 2.70 1.89 7.75
Auto Redial NSQ 2.70 1.89 7.75
Priority Call NSK 2.70 1.89 7.75
Speed Calling 8 ESL 2.70 1 .89 7.75
Selective Call Forwarding NCE 2.70 1.89 7.75

B . Per Line

The additional monthly rates specified above are not applicable when ordered with the
following services :

Speed Calling 30 (3)
USOC
ESF

Monthly Rate
$5.90

S&E Charge (1)
$7.75

Call Forwarding-Busy Line EVB .68 7.75
Call Fowarding -Don't Answer EVD .68 7.75
CallFwd.-Busy/Don't Answer E5E .90 7.75
ComCall (9) EIN 1.80 7.75
Personalized Ring (4)

One Dependent DN DRS 3 .60 7.75(5)CNNCE`\ED Two Dependent DNs 7.75(5)
1" Dependent DN DRSIX 3.60

1998
2"" Dependent DN DRS2X 1 .80

SEP 1
g

Simultaneous Call Fwd . ESD 3 .92 14.50 (6)(7)
c \Sgon

\~~
°mm Per Successful

9ll ice USOC Activitation
Q~b\\CSeM\gS~~R\ Call Trace (8) NST $5 .40



PSCMONo.3 
Birch Telecom of Missouri, Inc. 9th Revised Sheet No. 49 
dba Birch Communications Cancels 8th Revised Sheet No. 49 

4. SERVICES (continued) 

4.5 General Exchange Services (continued) 

4.5.2 Residence Rates & Charges-Calling Features (I7)(continued) 

B. Per Line (continued) 

Monthly Rates S&E Charge(l5) 

Call Waiting ID(13)(I6) 
Call Waiting ID Options(l4)(l6) 

$ 1.43 (I) 
1.43 (I) 

$7.75 
7.75 

Calling Features 
Call Waiting ID(13)(l6) 
Call Waiting ID Options(l4)(I6) 

1.43 (I) 
1.43 (I) 

7.75 
7.75 

Calling Features - Basic 
Residence Package 

Call Waiting ID(l 3)(16) 
Call Waiting ID Options(14)(16) 

1.43 (I) 
1.43 (I) 

7.75 
7.75 

C. Per Line 

Auto Redial (8) 
Call Return (8) 
Three-Way Calling (8) 

Per Use 
$.58 (I) 
.94 (I) 
1.23 (I) 

(T) 
(T) 
(C) 
I 

(C) 

See Sheet No. 52 for footnotes. 

Issued: November 19, 2008 Effective: December 19,2008 
Christopher J. Bunce, Vice President Legal, and General Counsel 

BirchCommunications 
2300 Main St. Suite 600 
Kansas City, MO 64108 

Filed 
Missouri Public 

Service Commission 
JC-2009-0381

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132



FILED 
Missouri Public 

Service Commission 
JC-2009-0306

Cancelled  
December 19, 2008 

Missouri Public 
Service Commission 

JC-2009-0381



 
Issued: November 8, 2004 Effective: December 9, 2004 

G. Michael Cassity, President 
Birch Telecom of Missouri, Inc. 

2020 Baltimore Avenue 
Kansas City, MO 64108 

 PSC MO No. 3  
  7th Revised Sheet No. 49 
Birch Telecom of Missouri, Inc. Cancels 6th Revised Sheet No. 49 
  
 
4. SERVICES (continued) 
 
 4.5 General Exchange Services (continued) 
 
  4.5.2 Residence Rates & Charges—Calling Features (17)(continued) (N) 
 
    B. Per Line (continued) 
 

 Monthly Rates S&E Charge(15)  
    
Call Waiting ID(13)(16) $ .90 $7.75  
Call Waiting ID Options(14)(16) .90 7.75  
    
Calling Features    
  Call Waiting ID(13)(16) .45 7.75  
  Call Waiting ID Options(14)(16) .45 7.75  
    
Calling Features – Basic 
  Residence Package 

   

 Call Waiting ID(13)(16) .72 7.75  
 Call Waiting ID Options(14)(16) .72 7.75  

 
     C. Per Line 
 

  
Per Activation 

Maximum 
Monthly Charge 

 

Auto Redial (8) $.45 $3.60  
Call Return (8) .45 3.60  
Three-Way Calling (8) .68 .68  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
See Sheet No. 52 for footnotes. 

CANCELLED 
November 29, 2008 

Missouri Public 
Service Commission 

JC-2009-0306

Schwam psc




PSC MO No. 3
6th Revised Sheet No. 49

Birch Telecom ofMissouri, Inc .

	

_

	

Replacing 5th Revised Sheet No . 49

4 . SERVICES (continued)

4.5 General Exchange Services (continued)

4.5 .2

	

Residence Rates & Charges-Calling Features (continued)

B .

	

Per Line (continued)

See Sheet No . 52 for footnotes .

Issued : July 1, 2003

C .

By
Public

CANCELLED

David E . Scott, President
Birch Telecom of Missouri, Inc .
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

DEC 0 9 Z004

Ws 4q
ervlce commission
MISSOURI

'O'M Public
sorvien Ooriimioolen

AV001 MR 012003

Effective : August 1, 2003

Miss gri Public
Service Commimel®rn

9LEL AUG 01200.?-

Monthly Rates S&E Charge(15)
(D)

Call Waiting ID(13)(16) $ .90 $7 .75 (D)
Call Waiting ID Options(14)(16) .90 7.75

Calling Features
Call Waiting ID(13)(16) .45 7.75
Call Waiting ID Options(14)(16) .45 7.75

Calling Features - Basic
Residence Package
Call Waiting II)(13)(16) .72 7.75
Call Waiting ID Options(14)(16) .72 7.75 (D)

Per Line

(D)
Maximum

Per Activation Monthly Charge
Auto Redial (8) $.45 $3.60 (D)
Call Return (8) .45 3.60 (D)
Three-Way Calling (8) .68 .68 (D)



PSC MO No. 3
5th Revised Sheet No . 49

"

	

Birch Telecom of Missouri, Inc.

	

Replacing 4th Revised Sheet No . 49

4 . SERVICES (continued)

4.5 General Exchange Services (continued)

4.5 .2

	

Residence Rates & Charges-Calling Features (continued)

$3.60
3 .60
5.40

See Sheet No . 52 for footnotes .

Segment II
Maximum

Monthly Charge

v;Y
P1~b130 coe

r,
" B

Cw

li S
~Jn

1f8S61011

Issued: June 19, 2003

	

Effective : July 1, 2003

MIe ®url Publlq
SAf!llno onmmlanion

RFC°I1 JUN 19 2003

David E. Scott, President
Birch Telecom ofMissouri, Inc .

	

lli$SC3kf~ ~Ul~ll

1004 Baltimore Ave ., Suite 900

	

(5E)td1Ge eer~ll$1IssI1 l~

Kansas City, MO 64105
FILN jli!_ 012003

B. Per Line (continued)

Call Waiting 11)(13)(16)

Monthly
Rate Segment I

$.90 (R)

Rates
Rate Segment 1I

$ .90
S&E Charge(15)

$7.75
Call Waiting i1) Options(14)(16) .90 (R) .90 7.75

Calling Features
Call Waiting 11)(1 3)(16) .45 (R) .45 7.75
Call Waiting ID Options(14)(16) .45 (R) .45 7 .75

Calling Features - Basic
Residence Package
Call Waiting 11)(13)(16) .72 (R) .72 7.75
Call Waiting ID Options(14)(16) .72 (R) .72 7.75

C . Per Line

Rate

Per Activation

Segment I
Maximum

Monthly Charge

Rate

Per Activation
Auto Redial(8) $ .45 (R) $3.60 (R) $.45
Call Return (8) .45 (R) 3.60 (R) .45
Three-Way Calling (8) .68 (R) .68 (R) .68



PSC Mo. No. 3
4th Revised Sheet No . 49

Birch Telecom of Missouri, Inc .

	

Replacing 3rd Revised Sheet No. 49

4 . SERVICES (continued)

4.5 General Exchange Services (continued)

4.5 .2

	

Residence Rates & Charges-Calling Features (continued)

B .

	

PerLine (continued)

Monthly Rates
Rate Segment I

	

Rate Segment II

	

S&E Char eg (15)
Call Waiting ID(13)(16)

	

$1 .00

	

$ .90

	

$7.75
Call Waiting ID Options(14)(16)

	

1 .00

	

90

	

7.75

Calling Features
Call Waiting ID(13)(16)

	

.50

	

.45

	

7.75
Call Waiting ID Options(14)(16)

	

.50

	

.45

	

7.75

Calling Features - Basic
Residence Package
Call Waiting 1D(13)(16)

	

80

	

72

	

7.75
Call Waiting ID Options(14)(16)

	

80

	

72

	

7.75

C .

	

Per Line

Rate Segment I

	

Rate Segment II
Maximum

	

Maximum
Per Activation

	

Monthly Charge

	

Per Activation

	

Monthly Charge
Auto Redial (8)

	

$.50

	

$4.00

	

$.45

	

$3.60
Call Return (8)

	

.50

	

4.00

	

45

	

3.60
Three-Way Calling (8)

	

75

	

6.00

	

.68

	

5.40

See Sheet No . 52 for footnotes .
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Issued: March 31, 1999

	

Effective : April 30, 1999
David E . Scott, President

Birch Telecom ofMissouri, Inc .
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105



PSC Mo. No . 3
3rd Revised Sheet No. 49

Birch Telecom of Missouri, Inc .

	

Replacing 2nd Revised Sheet No. 49

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.2

	

Residence Rates & Charges-Calling Features (continued)

C .

	

PerLine

See Sheet No. 52 for footnotes .

Issued : February 16, 1999
David E . Scott, President

Birch Telecom ofMissouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

CANCEI.1-~D

g p 1999

1'ui~~l~lc S̀ eeGoMISSOURI

®Pbl 1 Como~11
s1(i
HHI®P+

RECD FEB .16 1999

Rate Segment I

	

Rate Segment II
Maximum

	

Maximum
Per Activation

	

Monthly Charge

	

Per Activation

	

Monthly Charge
Auto Redial (8)

	

$.50

	

$4.00

	

$.45

	

$3 .60
Call Return (8)

	

.50

	

4.00

	

.45

	

3 .60
Three-Way Calling (8)

	

75

	

6.00

	

.68

	

5.40

missO~,Jrl PUt)Ii
servaco Cov"n'OtnCcr,

Effep v¢ : vl~iA,l8�~,,9
91999

B. Per Line

Call Waiting ID(13)(16)

Monthly
Rate Segment I

$1 .00

Rates
Rate Segment II

$ .90
S&E Charge(15)

$7.75
(R) Call Waiting ID Options(14)(16) 1 .00 1 .80 7.75

Calling Features
Call Waiting ID(13)(16) .50 .45 7.75

(R) Call Waiting ID Options(14)(16) .50 .90 7.75

Calling Features - Basic
Residence Package
Call Waiting ID(13)(16) .80 .72 7.75

(R) Call Waiting ID Options(14)(16) 80 1 .44 7.75



PSC Mo. No. 3
2nd Revised Sheet No . 49

Birch Telecom ofMissouri, Inc .

	

Replacing Ist Revised Sheet No . 49

"

	

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.52

	

Residence Rates & Charges-Calling Features (continued)

(N)

C .

	

Per Line

Rate Segment I

	

Rate Segment II
Maximum

	

Maximum
Per Activation

	

Monthly Charge

	

Per Activation

	

Monthly Charge
Auto Redial (8)

	

$.50

	

$4.00

	

$.45

	

$3 .60
Call Return (8)

	

50

	

4.00

	

45

	

3 .60
Three-Way Calling (8)

	

75

	

6.00

	

.68

	

5.40

(T)

	

See Sheet No . 52 for footnotes .
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FILED MAR f~ 11999

Issued : January 29, 1999

	

Effective : March l, 1999
David E. Scott, President

Birch Telecom of Missouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

B . Per Line

Call Waiting ID(13)(16)

Monthly
Rate Segment I

$1 .00

Rates
Rate Segment II

$ .90
S&E Charge(15)

$7.75
Call Waiting ID Options(14)(16) 2.00 1 .80 7.75

Calling Features
Call Waiting 11)(13)(16) .50 .45 7.75
Call Waiting ID Options(14)(16) 1 .00 90 7.75

Calling Features - Basic
Residence Package
Call Waiting ID(13)(16) 80 .72 7.75
Call Waiting ID Options(14)(16) 1 .60 1 .44 7.75



PSC Mo. No . 3

Issued : August 14, 1998

CANCElIF
T,

MAR 0 11999q
MSSpRI".: .... ..~n

David E . Scott, President
Birch Telecom ofMissouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

Effective : Sept̀emler914~LM3

A.isso0R1
Public SemGe corn issior

1 s`
Birch Telecom of Missouri, Inc . Replacing

Revised Sheet No . 49
Original Sheet No . 49

Q~CMED(D)
4 . SERVICES (continued)

AUG 16 logo
(T) 4 .5 General Exchange Services (continued)

(T) 4.5 .2 Residence Rates & Charges-Calling Features (continued) MO. PubLIC SENVIGhGOM

C. Per Line

(N) Rate Segment I Rate Segment II
(T) Maximum Per Maximum
(T) (D) Per Activation Monthly Charge Activation Monthly Charge
(N) Auto Redial (8) $ .50 $4.00 $.45 $3 .60

Call Return (8) 50 4.00 .45 3 .60
Three-Way Calling (8) 75 6 .00 68 5 .40



Birch Telecom of Missouri, Inc .

Issued : January 21, 1998

PSC Mo. No. 3

Original Sheet No. 49

Tariff Reference
SWBT PSC Mo: o..35

	

7.4
4.

	

SERVICES (continued)

4.3 General Exchange Services (continued)

4.3.2

	

Residence Rates & Charges-EasyOptions Services (continued)

	

JAN 2 11998

C.

	

Per Line MISSOURI
Pubic Seder Commilesior

Maximum
U_SOC

	

PerActivation

	

Monthly Charge
Auto Redial (8)

	

NV8

	

$ .45

	

$4.00
Call Return (8)

	

NV9

	

.45

	

4.00

CRNCELI'ED

SEP 141998
Sj<G

Pub1lc'S~e
Commission

MISSOu%

rrn
Effective: February 20,

1199V9
~7 _ 3
on 1QqA

David E . Scott, President

	

7 2
Birch Telecom of Missouri, Inc .

	

miSSOURI

	

i
1000 Walnut Street, Suite 1220

	

Public Service COMMISMtu
Kansas City, MO 64106
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Birch Communications Cancels 7th Revised Sheet No. 50 

4.	 SERVICES (continued) 

4.5 General Exchange Services (continued) 

4.5.3 Business Rates & Charges-Calling Features (17) 

A.	 Per Line 

The additional monthly rate is applicable only when multiple services are ordered as specified(lO). 

Monthly Rates S&E Charge (l) 
First Additional 

Anonymous Call Rejection $2.10(1) $2.10(0 $15.65 (I) 
Calling Number Delivery(ll) 9.50 9.50 15.65 (I) 
Calling Name Delivery(ll) 9.50 9.50 15.65 (I) 
Call Forwarding 8.50 (I) 8.50 (I) 15.65 (I) 
Remote Access to Call Fwd. 3.11 3.11 15.65 (I) 
Call Waiting (2) 8.00 8.00 15.65 (I) 
Three-Way Calling 7.00 (I) 7.00 (I) 15.65 (I) 
Call Return 6.00 (I) 6.00 (I) 15.65 (I) 
Auto Redial 5.56 5.56 15.65 (I) 
Priority Call 4.14 4.14 15.65 (I) 
Speed Calling 30 5.25 (I) 5.25 (I) 15.65 (I) 
Selective Call Forwarding 5.75 (I) 5.75 (I) 15.65 (I) 
Call Blocker 5.30 5.30 15.65 (I) 
Speed Calling 8 (3) 5.25 (I) 5.25 (I) 15.65 (I) 

B. Per Line 

The additional monthly rates specified above are not applicable when ordered with the following 
services: 

Monthly Rates S&E Charge (l) 
Call Forwarding-Busy Line $3.24 $15.65 (I) 
Call Forwarding -Dou't Answer 3.24 15.65 (I) 
Call Fwd.-BusylDon't Answer 4.32 (I) 15.65 (I) 
Intercom Calling (9) 2.25 14.50 
Multi-Distinctive Ringing(4) 

One Dependent ON 6.80 15.65 (5) (I)
 
Two Dependent DNs 15.65 (5) (I)
 
I" Dependent ON 6.80
 
2" Dependent ON 8.96 (I)
 

Call Transfer Disconnect( 12) 15.00 (I)	 15.65 
Simultaneous Call Fwd.	 4.69 14.50 (6)(7) 

See Sheet No. 52 for footnotes. 

Issued: November 19,2008 Effective: December 19, 2008 
Christopher J. Bunce, Vice President Legal, and General Counsel 

Birch Communications 
2300 Main St. Suite 600 
Kansas City, MO 64108 

Filed 
Missouri Public 

Service Commission 
JC-2009-0381

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132
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4. SERVICES (continued) 
 

4.5 General Exchange Services (continued) 
 
 4.5.3 Business Rates & Charges—Calling Features (17) (N) 
 

A. Per Line 
 
 The additional monthly rate is applicable only when multiple services are ordered as specified(10). 
 

 Monthly Rates S&E Charge (1)  
 First Additional   
Anonymous Call Rejection  $1.84   $1.84   $14.50  
Calling Number Delivery(11)  8.19   8.19  14.50   
Calling Name Delivery(11)  8.19   8.19  14.50   
Call Forwarding  5.81   5.81  14.50   
Remote Access to Call Fwd.  2.48  2.48 14.50   
Call Waiting (2)  7.20  7.20 14.50   
Three-Way Calling  4.46   4.46  14.50   
Call Return  4.46   4.46  14.50   
Auto Redial  4.46   4.46  14.50   
Priority Call  3.60  2.50 14.50   
Speed Calling 30  4.46  4.46 14.50   
Selective Call Forwarding  4.46   4.46  14.50   
Call Blocker  4.46   4.46  14.50   
Speed Calling 8 (3)  3.60  2.50 14.50  

 
    B. Per Line 
 

    The additional monthly rates specified above are not applicable when ordered with the following 
services: 

     
 Monthly Rates S&E Charge (1)  
Call Forwarding-Busy Line $2.70 $14.50  
Call Forwarding –Don’t Answer 2.70 14.50  
Call Fwd.-Busy/Don’t Answer 3.60 14.50  
Intercom Calling (9) 2.25 14.50  
Multi-Distinctive Ringing(4)    
 One Dependent DN 5.40  14.50 (5)  
 Two Dependent DNs   14.50 (5)  
 1st Dependent DN 5.40   
 2nd Dependent DN 1.80   
Call Transfer Disconnect(12) 13.50 14.50  
Simultaneous Call Fwd. 3.92  14.50 (6)(7)  

 
 
 
 
See Sheet No. 52 for footnotes.

CANCELLED 
March 17, 2008 
Missouri Public 

Service Commission

FILED 
Missouri Public 

Service Commision
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Replacing 3rd Revised Sheet No. 50

4 .

	

SERVICES (continued)

4.5 General Exchange Services (continued)

4.5 .3

	

Business Rates & Charges-Calling Features

A .

	

PerLine

B.

	

PerLine

See Sheet No . 52 for footnotes .

Issued : July 1, 2003

MiG'440LIPI hublio
~̂E31'Vi^C) C)ntnrn1QOlen

Wt t̂l'1 jUL 012003

The additional monthly rate is applicable only when multiple services are ordered as specified(10) .

The additional monthly rates specified above are not applicable when ordered with the following
services :

CANCELLED

DEC 0 9 2004

P1,1 13R

	

eDrllfiilzaion
MA10enIIAl

David E . Scott, President
Birch Telecom ofMissouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

Effective : August 1, 2003

Miv3OI.afi PYViq.~~OreiO©

	

Ornmlaa1©ea

FILED AUG '012003

Monthly Rates S&E Charge (1)
_First Additional

Anonymous Call Rejection $1.84 $1 .84 $14.50
Calling Number Delivery(I1) 8.19 8.19 14.50
Calling Name Delivery(11) 8.19 8.19 14.50
Call Forwarding 5.81 5.81 14.50
Remote Access to Call Fwd. 2.48 2.48 14.50
Call Waiting (2) 7.20 7.20 14.50
Three-Way Calling 4.46 4.46 14.50
Call Return 4.46 4.46 14.50
Auto Redial 4.46 4.46 14.50
Priority Call 3.60 2.50 14.50
Speed Calling 30 4.46 4.46 14.50
Selective Call Forwarding 4.46 4.46 14.50
Call Blocker 4.46 4.46 14.50
Speed Calling 8 (3) 3.60 2.50 14.50

Monthly Rates S&E Charge (1) (D)
Call Forwarding-Busy Line $2.70 $14.50 (D)
Call Forwarding-Don't Answer 2.70 14.50
CallFwd.-Busy/Don't Answer 3 .60 14.50
Intercom Calling (9) 2.25 14.50
Multi-Distinctive Ringing(4)

One Dependent DN 5.40 14.50(5)
Two Dependent DNs 14.50(5)
1 n Dependent DN 5.40
2°d Dependent DN 1 .80

Call Transfer Disconnect(12) 13.50 14.50
Simultaneous Call Fwd. 3.92 14.50 (6)(7) (D)



Birch Telecom ofMissouri, Inc .

4 .

	

SERVICES (continued)

4.5 General Exchange Services (continued)

4 .5 .3

A .

	

PerLine

The additional monthly rate is applicable only when multiple services are ordered as specified(10) .

See Sheet No . 52 for footnotes .

Issued : June 19, 2003

Business Rates & Charges-Calling Features

Public

PSC MO No. 3

David E . Scott, President
Birch Telecom of Missouri, Inc .
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105

3rd Revised Sheet No . 50
Replacing 2nd Revised Sheet No. 50

Mign®1pri Public

AUG a 1 Z003
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~ y

	

EMSs9oR f~'D .I UN 19 2903
1V~iS

Effective : July 1, 2003

miissopri Public
Sernnoe ~©mmi gi0n

FILED JUL 0 12003

Monthly Rates Monthly Rates
Rate Segment I Rate Segment II

First Additional First Additional S&E Charge (1)
Calling Number Delivery(11) $8.19(R) $8.19 (R) $7.65 $7.65 $14.50
Calling Name Delivery(11) 8.19(R) 8.19 (R) 7.65 7.65 14.50
Call Forwarding 5.81(R) 5 .81(R) 5.40 5.40 14.50
Remote Access to Call Fwd . 2.48 (R) 2.48 (R) 2.48 2.48 14.50
Call Waiting (2) 7.20(R) 7.20(R) 7.20 7.20 14.50
Three-Way Calling 4 .46(1) 4.46(1) 3.60 2.25 14.50
Call Return 4 .46(l) 4.46(1) 3.60 2.25 14.50
Auto Redial 4.46(l) 4.46(l) 3 .60 2.25 14.50
Priority Call 3.60 (R) 2.50 3 .60 2.25 14.50
Speed Calling 30 4.46(f) 4.46(l) 3 .60 2.25 14.50
Selective Call Forwarding 4.46(l) 4.46(l) 3 .60 2.25 14.50
Call Blocker 4.46(l) 4.46(l) 3 .60 2.25 -14.50
Speed Calling 8 (3) 3.60 (R) - 2.50 3 .60 2.25 14.50

B. Per Line

The additional monthly rates specified above
Monthly Rates
Rate Segment I

are not applicable
Monthly Rates
Rate Segment II

when ordered with the following services :

S&E Charge (1)
Call Forwarding-Busy Line $2.70 $2.70 $14.50
Call Fowarding -Don't Answer 2.70 2.70 14.50
CallFwd.-Busy/Don't Answer 3.60 3 .60 14.50
Intercom Calling (9) 2.25 2.25 14.50
Multi-Distinctive Ringing(4)

One Dependent DN 5 .40 5.40 14.50(5)
Two Dependent DNs 14.50(5)
l u Dependent DN - 5 .40 5.40
2°e Dependent DN 1 .80 1 .80

Call Tlansfer Disconnect(12) 13.50 13.50 14.50
Simultaneous Call Fwd. 3.92 (R) 3.92 14.50 (6)(7)
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4 .

	

SERVICES (continued)

4 .5 General Exchange Services (continued)

4.5 .3

	

Business Rates & Charges-Calling Features

A.

	

Per Line

zoE`~ ~' '

	

~

	

rl
Qk-0r~o Aamtmloslor

WE0 JAM 2 91999

The additional monthly rate is applicable only when multiple services are ordered as
spec ified(10) .

B .

	

Per Line

See Sheet No . 52 for footnotes.

Issued : January 29, 1999
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Birch Telecom ofMissouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

Effective : March 1, 1999

Monthly Rates Monthly Rates
Rate Segment I Rate Segment II

Calling Number Delivery(11)
First
58.50

Additional
$8.50

First
$7.65

Additional
$7 .65

S&E Charge (1)
$14 .50

Calling Name Delivery(I 1) 8.50 8 .50 7.65 7 .65 14 .50
Call Forwarding 6.00 6.00 5.40 5 .40 14 .50
Remote Access to Call Fwd . 2.75 2.75 2.48 2 .48 14 .50
Call Waiting (2) 8.00 8.00 7.20 7 .20 14 .50
Three-Way Calling 4.00 2.50 3 .60 2 .25 14.50
Call Return 4.00 2.50 3.60 2 .25 14.50
Auto Redial 4.00 2.50 3 .60 2.25 14.50
Priority Call 4.00 2.50 3 .60 2 .25 14.50
Speed Calling 30 4.00 2 .50 3 .60 2.25 14.50
Selective Call Forwarding 4.00 2 .50 3 .60 2.25 14.50
Call Blocker 4.00 2.50 3 .60 2.25 14.50
Speed Calling 8 (3) 4.00 2.50 3 .60 2.25 14.50

The additional monthly
following services :

Call Forwarding-Busy Line

rates specified above are

Monthly Rates
Rate Segment I

$3 .00

not applicable when

Monthly Rates
Rate Segment 11

$2.70

ordered with the

S&E Charge (1)
$14 .50

Call Fowarding-Don't Answer 3 .00 2 .70 14.50
Call Fwd.-Busy/Don't Answer 4.00 3 .60 14.50
Intercom Calling (9) 2.50 2.25 14,50
Multi-Distinctive Ringing(4)

One Dependent DN 6.00 5.40 14.50(5)
Two Dependent DNs 14.50(5)
1" Dependent DN 6.00 5.40
2"° Dependent DN 2.00 1 .80

Call Transfer Disconnect(12) 15.00 13 .50 14.50
Simultaneous Call Fwd . 4.35 3.92 14.50 (6)(7)
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SERVICES (continued)

4.5 General Exchange Services (continued)

4.5 .3

See Sheet No. 52 for footnotes.

PSC Mo. No. 3
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Business Rates & Charges-Calling Feat~tf,G~ ~ 'ess

A.

	

Per Line
ev a'~; em sioc~llU . PUHLIC SERVICE uUt~(VI

The additional monthly rate is applecaW~~

	

ple services are ordered as
specified(l0)

	

~U~~ N~~`'

1" Revised Sheet No . 50
Replacing Original Sheet No. 50

Issued : August 14, 1998

	

Effective : SeetenijbLIkJ99
David E . Scott, President

Birch Telecom ofMissouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105
Sc? ].4 1998

flISSOURI
Public Sail/ice Commission

Monthly Rates Monthly Rates
(D) Rate Segment I Rate Segment II

Calling Number Delivery(I 1)
First

$8.50
Additional

$8.50
First
87.65

Additional
$7.65

S&E Charge (1)
$14.50

Calling Name Delivery(11) 8 .50 8.50 7.65 7.65 14.50
Call Forwarding 6.00 6.00 5 .40 5.40 14.50
Remote Access to Call Fwd . 2.75 2.75 2.48 2.48 14.50
Call Waiting (2) 8.00 8.00 7.20 7.20 14.50
Three-Way Calling 4.00 2.50 3 .60 2.25 14.50
Call Return 4.00 2.50 3 .60 2.25 14.50
Auto Redial 4.00 2.50 3 .60 2.25 14.50
Priority Call 4.00 2.50 3 .60 2.25 14.50
Speed Calling 30 4.00 2.50 3 .60 2.25 14.50
Selective Call Forwarding 4.00 2.50 3 .60 2.25 14.50
Call Blocker 4.00 2.50 3 .60 2.25 1450
Speed Calling 8 (3) 4.00 2.50 3 .60 2.25 14.50

B . Per Line

The additional monthly
following services :

rates specified above are not applicable when ordered with the

Monthly Rates Monthly Rates
(D) Rate Segment f Rate Seizment lI S&E Charge (1)

Call Forwarding-Busy Line $3.00 $2.70 $14.50
Call Fowarding-Don't Answer 3.00 2.70 14.50
CallFwd.-Busy/Don't Answer 4.00 3.60 14.50
Intercom Calling (9) 2.50 2.25 14.50
Multi-Distinctive Ringing(4)

One Dependent DN 6.00 5.40 14.50(5)
Two Dependent DNs 14.50(5)
1" Dependent DN 6.00 5.402"d Dependent DN 2.00 1 .80

Simultaneous Call Fwd . 4.35 3.92 14.50 (6)(i

Per Successful Per Successful
Activitation Activitation

Rate Segment I Rate Segment II
Call Trace (8) $6.00 $5.40
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Original Sheet No . 50
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SERVICES (continued)

4.3 General Exchange Services (continued)

4.3 .3

mleslor

ge (1)

See Sheet No . 52 for footnotes.

Tariff Reference
SWBT PSC Mo.-No. 35 §47.4

harge (l)
4.50
4.50
4.50
4.50

4.50(5)
4.50(5)

4.50 (6)(7)

Issued : January 21, 1998

	

Effective: February 20, 1998
David E. Scott, President

Birch Telecom of Missouri, Inc.

	

FEB 2 01998
1000 Walnut Street, Suite 1220

	

p%1SSAKry12~qKansas City, MO 64106

	

I'Libiic Service C0mmisElu

Business Rates & Charges-EasyOptions Services JAN 21 1998
A. Per Line MISSOURI

D,lil9c98rricr. Co
The additional monthly rate is applicable only when multiple services are ordered as
specified(10).

Monthly Rate
USOC First Additional S&E Cha

Calling Number Delivery(I1) NSD $7.65 $7.65 $14.50
Calling Name Delivery(ll) NMP 7.65 7.65 14.50
Call Forwarding ESM 5.40 5.40 14.50
Remote Access to Call Fwd. RC3 2.48 2.48 14.50
Call Waiting (2) ESX 7.20 7.20 14.50
Three-Way Calling ESC 3.60 2.25 14.50
Call Return NSS 3.60 2.25 14.50
Auto Redial NSQ 3.60 2.25 14.50
Priority Call NSK 3.60 2.25 14.50
Speed Calling 30 ESF 3.60 2.25 14.50
Selective Call Forwarding NCE 3 .60 2.25 14.50
Call Blacker NSY 3 .60 2.25 14.50
Speed Calling 8 (3) ESL 3 .60 2.25 14.50

B. Per Line

The additional monthly rates specified above are not applicable when ordered with the
following services :

USOC Monthly Rate S&E C
Call Forwarding-Busy Line EVB $2.70

$1CallFowarding-Don't Answer EVD 2.70
1CallFwd.-Busy/Don't Answer E5E 3 .60
1Comcall (9) E 1 N 2.25
1PersonalizedRing (4)

® One Dependent DN DRS 5 .40
1TwoDependent DNs
11"Dependent DN DRSIX 5.40

P 141998 2"° Dependent DN DRS2X 1 .80
Simultaneous Call Fwd. ESD 3 .92

tPub1
c~M,SSO lrnission

USOC Pe Ati
Successful

Call Trace (8) NST $5.40



FILED 
Missouri Public 

Service Commission 
JC-2009-0794

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132
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4. SERVICES (continued) 

4.5 General Exchange Services (continued) 

4.5.3 Business Rates & Charges-Calling Features (17) (continued) 

B. Per Line (continued) 

Call Trace (8) 

Per Successful 
Activation 
$6.94 (I) 

Call Waiting ID(l3)(l6) 
Call Waiting ID Options(l4)(l6) 

Monthly Rates 
$5.40 (I) 

5.40 

S&E ChargeCl5) 
$15.65 (I) 
15.65 (I) 

C. Per Line 

Auto Redial (8) 
Call Return (8) 
Three-Way Calling (8) 

Per Use 
$58 (I) 
.94 (I) 
1.23 (I) 

(T) 
(T) 
(C) 

I 
(C) 

See Sheet No. 52 for footnotes. 

Issued: November 19,2008 Effective: December 19, 2008 
Christopher J. Bunce, Vice President Legal, and General Counsel 

BirchCommunieations 
2300 Main SI. Suite 600 
Kansas City, MO 64108 
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CANCELLED 
June 5, 2009 
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Service Commission 

JC-2009-0794
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4. SERVICES (continued) 
 
 4.5 General Exchange Services (continued) 
 
  4.5.3 Business Rates & Charges—Calling Features (17) (continued)  
 
    B. Per Line (continued) 
 

 Per Successful 
Activation 

 

Call Trace (8) $5.00 (R) 
 

 Monthly Rates S&E Charge(15)  
Call Waiting ID(13)(16) $4.86 $14.50  
Call Waiting ID Options(14)(16) 5.40 14.50  

 
    C. Per Line 
 

   
  

Per Activation 
Maximum 

Monthly Charge 
 

Auto Redial (8) $.52 $4.19  
Call Return (8) .52 4.19  
Three-Way Calling (8) .68 5.40  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
See Sheet No. 52 for footnotes. 

CANCELLED 
November 29, 2008 

Missouri Public 
Service Commission 

JC-2009-0306
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Kansas City, MO 64108 

 PSC MO No. 3  
  7th Revised Sheet No. 51 
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4. SERVICES (continued) 
 
 4.5 General Exchange Services (continued) 
 
  4.5.3 Business Rates & Charges—Calling Features (17) (continued) (N) 
 
    B. Per Line (continued) 
 

 Per Successful 
Activation 

 

Call Trace (8) $5.40  
 

 Monthly Rates S&E Charge(15)  
Call Waiting ID(13)(16) $4.86 $14.50  
Call Waiting ID Options(14)(16) 5.40 14.50  

 
    C. Per Line 
 

   
  

Per Activation 
Maximum 

Monthly Charge 
 

Auto Redial (8) $.52 $4.19  
Call Return (8) .52 4.19  
Three-Way Calling (8) .68 5.40  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
See Sheet No. 52 for footnotes. 

schwam


schwam
June 20, 2005
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4 . SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.3

See Sheet No . 52 for footnotes .

Issued: July 1, 2003

CANCELLED
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Effective : August 1, 2003
David E . Scott, President

Birch Telecom ofMissouri, Inc .
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% Public
1004 Baltimore Ave ., Suite 900

	

s8rvic0 omrf2 Onion

Kansas City, MO 64105
FILED AU-G 0 12091

Business Rates & Charges-Calling Features (continued) n JUG. 01 093

B. Per Line (continued)

Per Successful
Activation (D)

Call Trace (8) $5.40 (D)

Monthly Rates S&E Charge(15)
(D)

Call Waiting ID(13)(16) $4.86 $14.50 (D)
Call Waiting ID Options(14)(16) 5.40 14.50 (D)

C . Per Line

(D)
Maximum

Per Activation Monthly Charge
Auto Redial (8) $.52 $4.19 (D)
Call Return (8) .52 4.19 (D)
Three-Way Calling (8) .68 5.40 (D)



Birch Telecom of Missouri, Inc .

C .

	

PerLine

See Sheet No . 52 for footnotes .

Issued: June 19, 2003

PSC MO No. 3

4 . SERVICES (continued)

4 .5 General Exchange Services (continued)

4.5.3

	

Business Rates & Charges-Calling Features (continued)

B .

	

Per Line (continued)

Per Successful

	

PerSuccessful
Activation Activation

Rate Segment I

	

Rate Segment II
Call Trace (8)

	

$5.40 (R)

	

$5.40

Monthly Rates
Rate Segment I

	

Rate Segment II

	

S&E Charge(15)
Call Waiting ID(13)(16)

	

$4.86(l)

	

$4.50

	

$14.50
Call Waiting ID Options(14)(16)

	

5.40 (R)(E)

	

5 .40

	

14.50

Rate Segment I

	

Rate Segment II
Per Maximum Per Maximum

Activation

	

Monthly Charge

	

Activation

	

Monthly Charge
Auto Redial (8)

	

$.52 (R)

	

$4.19 (R)

	

$.52

	

$4.19

	

,
Call Return (8)

	

.52 (R)

	

4.19 (R)

	

.52

	

4.19
Three-Way Calling (8)

	

.68 (R)

	

5 .40 (R)

	

.68

	

5 .40

David E. Scott, President
Birch Telecom ofMissouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

5th Revised Sheet No . 51
Replacing 4th Revised Sheet No . 51

AUG
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RFFM jUla 19 2003

Effective : July l, 2003
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Replacing 3rd Revised Sheet No . 51

4 . SERVICES (continued)

4 .5 General Exchange Services (continued)

4 .5 .3

	

Business Rates & Charges-Calling Features (continued)

B . Per Line (continued)

	

PublIC SerVICe COMMIssiOn
Per Successful

	

PerSuccessful
Activation Activation

Rate Segment I

	

Rate Segment II
Call Trace (8)

	

$6.00

	

$5.40

Monthly Rates
Rate Semnent I

	

Rate Seament II

	

S&E Charge(15)
Call Waiting ID(13)(16)

	

$5.00

	

$4.50

	

$14.50
Call Waiting ID Options(14)(16)

	

1 .00

	

5.40

	

14.50

C .

	

PerLine

Rate Segment I
Per Maximum

Activation

	

Monthly Charge
Auto Redial (8)

	

S.58

	

$4.66
Call Return (8)

	

.58

	

4.66
Three-Way Calling (8)

	

.75

	

6.00

See Sheet No . 52 for footnotes .

Issued : October 13, 2000

pobT

CA14CMLED

JUL 012003
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David E . Scott, President
Birch Telecom of Missouri, Inc .

2020 Baltimore Avenue
Kansas City, MO 64108

RECEIVED

oCT 13 2000

MISSOURI

Rate Segment II
Per Maximum

Activation

	

Monthly Charge
$.52 $4.19
.52

	

4.19
.68

	

5 .40

FILED

OCT 23 2000

Public SeMrviceOCommission

Effective : October 23, 2000
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4 . SERVICES (continued)

4.5 General Exchange Services (continued)

4.5 .3

	

Business Rates & Charges-Calling Features (continued)

B .

	

Per Line (continued)

Per Successful

	

PerSuccessful
Activitation Activitation

Rate Segment I

	

Rate Segment 11
Call Trace (8)

	

$6.00

	

$5.40

Monthly Rates
Rate Segment I

	

Rate Segment 11

	

S&E Charge(15)
Call Waiting 11)(13)(16)

	

$5.00

	

$4.50

	

$14.50
(R)

	

Call Waiting ID Options(14)(16)

	

1 .00

	

5.40

	

14.50

C.

	

Per Line

Rate Segment I

	

Rate Segment II
Per Maximum Per Maximum

Activation

	

Monthly Charge

	

Activation

	

Monthly Charge
Auto Redial (8)

	

$.50

	

$4.00

	

$.45

	

$3.60
Call Return (8)

	

.50

	

4.00

	

.45

	

3.60
Three-Way Calling (8)

	

.75

	

6.00

	

68

	

5 .40

See Sheet No . 52 for footnotes .
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Issued: February 16, 1999

	

Effective : March 18, 1999
David E . Scott, President

Birch Telecom ofMissouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

CANCELLED

OCT 2 3 2000
sy 44~'f_5 S1

Public Service COfllluubai"
MISSOURI

Miss~rI Put)licSorvics C.ornmissiov

1999
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4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5 .3

	

Business Rates & Charges-Calling Features (continued)

(M)

	

B.

	

Per Line (continued)

Per Successful

	

Per Successful
Activitation Activitation

Rate Segment I

	

Rate Segment II
Call Trace (8)

	

$6.00

	

$5.40

C.

	

Per Line

(T)

	

See Sheet No . 52 for footnotes .
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Monthly Rates
Rate Segment I Rate Segment II S&E Charge(15)

Call Waiting ID(13)(16)

	

$5.00

	

54.50

	

$14.50
Call Waiting ID Options(14)(16)

	

6.00

	

5.40

	

14.50

Rate Segment I

	

Rate Segment II
Per Maximum Per Maximum

Activation

	

Monthly Charge

	

Activation

	

Monthly Charge
Auto Redial (8)

	

$.50

	

$4.00

	

$.45

	

$3.60
Call Return (8)

	

50

	

4.00

	

45

	

3.60
Three-Way Calling (8)

	

.75

	

6.00

	

68

	

5 .40
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Issued : January 29, 1999

	

Effective : March 1, 1999
David E . Scott, President

Birch Telecom of Missouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105
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SERVICES (continued)

4 .5 General Exchange Services (continued)

4.5 .3

	

Business Rates & Charges-Calling Features (continued)

C .

	

Per Line

(N)

	

Rate Segment I
(T)

	

Per Maximum
(T)

	

(D)

	

Activation

	

Monthly Charge
Auto Redial (8)

	

$.50

	

$4.00
Call Return (8)

	

.50

	

4.00
Three-Way Calling (8)

	

75

	

6.00

Issued : August 14, 1998

CANCELLED

MAR 0 11999

Public Service

David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105
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Rate Segment 11
Per Maximum

Activation

	

Monthly Charee
$.45

	

$3.60
45

	

3 .60
68

	

5 .40

Effective : September 14, 1998
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SERVICES (continued)

4.3 General Exchange Services (continued)

4.3 .3

Issued: January 21, 1998
David E . Scott, President

Birch Telecom ofMissouri, Inc .
1000 Walnut Street, Suite 1220

Kansas City, MO 64106

Tariff Reference

CANCELLED

MEMO

SEP 141998
BYIs.~q)g 'r)j

Public Service Commission
MISSOURI

Effective : February 20, 1998
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Business Rates & Charges-Easy0ptions Services (continued) JAN 21 1998

C. Per Line UISSOURI
F'uUic SSrrvirc,QnmmisslorMaximum

_USOC Per Activation Monthly Charge
Auto Redial (8) NVS $.45 $4.00
Call Return (8) NV9 .45 4.00



4. SERVICES (continued) 
 
 4.5 General Exchange Services (continued) 
 

Footnotes–Business and Residence Rates & Charges—Calling Features 
 
(1) The maximum Service and Equipment Charge per line is $7.75 and $14.50 for residential and business, 

respectively, except when the Simultaneous Call Forwarding service is established. 
(2) This rate is inclusive of the Cancel Call Waiting option where available. 
(3) Speed Calling 8 (business) and Speed Calling 30 (residence) are available only to existing Customers 

at existing locations. 
(4) If Multi-Distinctive Ringing is ordered at the same time as another Calling Features, the higher Service 

and Equipment Charge is applied. 
(5) Only one Service and Equipment Charge applies when more than one dependent DN is ordered or 

changed simultaneously. 
(6) Applies in addition to the Service and Equipment Charge for other Calling Features. 
(7) In addition, a Complex Installation/Move Charge of $12.00 applies. 
(8) Upon request, this service can be removed from a Customer’s telephone line. 
(9) Obsolete to existing Customers at existing locations. 

(10) When a single service is ordered, the “first” monthly service rate applies.  When multiple services are 
ordered, one “first”monthly service rate applies and the “additional” monthly service rate applies to the 
remaining services.  The services are listed in priority order (i. e., if multiple services are ordered, they 
will be priced in the sequence order as listed in Paragraphs 4.3.2 (Residence) or 4.3.3 (Business)). 

(11) Caller ID with Name and Number—Caller ID with Name and Number (Caller ID) enables the 
terminating Customer to identify the calling party by displayed name and/or number before the call is 
answered.  Caller ID Customers must provide and connect their own compatible CPE. 

 
Any calling party may prevent the delivery of their calling name and/or number to the called party by 
dialing an access code (*67 on their Touch Tone pad or 1167 from a rotary telephone) immediately 
prior to placing a call.  The access code will activate per call blocking, which is available at no charge. 
 
If the calling party activates blocking, the name and/or number will not be transmitted across the line 
to the called party.  Instead, Caller ID customer will receive an anonymous indicator.  This anonymous 
indicator notifies the Caller ID customers that the calling party has elected to block the delivery of 
their name and telephone number.  The blocking of CPN will not be provided on calls originating from 
Customer-Owned Pay Telephone Service.  If the Caller ID customer also subscribes to Anonymous 
Call Rejection, the calling party will be routed to a telephone company recording advising the caller 
that the called party will not accept calls whose CPN has been blocked. 
 
Line blocking for the delivery of the calling name and/or number is available upon request, at no 
charge, to the following entities and their employees/volunteers, for lines over which the officia l 
business of the agency is conducted including those at the residences of employees/volunteers, where 
an executive officer of the agency registers with the Company a need for blocking; (a) private, 
nonprofit, tax-exempt, domestic violence intervention agencies and (b) federal, state and local law 
enforcement agencies. 

 

 PSC MO No. 3  
  1st Revised Sheet No. 52 
Birch Telecom of Missouri, Inc.   Replacing Original Sheet No. 52 

(D) 
(D) 

 
(T) 

 
(T) 

 
 
 
 
 
 

(T) 
 
 
 

(T) 
 

Issued: August 14, 1998 Effective: September 14, 1998 
David E. Scott, President 

Birch Telecom of Missouri, Inc. 
1004 Baltimore Ave., Suite 900 

Kansas City, MO  64105 

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 
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SERVICES (continued)

4.3 General Exchange Services (continued)

Foomotes-Business and Residence Rates & Charges-Easy0ptions Services

	

MISSOURIr!J,%!ic Zri(`P Col9mltsslor(1) The maximum Service and Equipment Charge per line is $7.75 and $14 .50 for residential and
business, respectively, except when the Simultaneous Call Forwarding service is established .

(2) This rate is inclusive ofthe Cancel Call Waiting option where available .
(3) Speed Calling 8 (business) and Speed Calling 30 (residence) are available only to existing

customers at existing locations.
(4) If Personalized Ring is ordered at the same time as another EasyOptions service(s), the higher

Service and Equipment Charge is applied .
(5) Only one Service and Equipment Charge applies when more than one dependent DN is

ordered or changed simultaneously .
(6) Applies in addition to the Service and Equipment Charge for other Easy0ptions services .
(7) In addition, a Complex Installation/Move Charge of$12.00 applies .
(8) Upon request, this service can be removed from a customer's telephone line .
(9) Obsolete to existing customers at existing locations .
(l0) When a single service is ordered, the "first" monthly service rate applies . When multiple

services are ordered, one "first"monthly service rate applies and the "additional" monthly
service rate applies to the remaining services . The services are listed in priority order (i . e ., if
multiple services are ordered, they will be priced in the sequence order as listed in Paragraphs
4.3.2 (Residence) or 4 .3 .3 (Business) .

(11) Caller ID with Name and Number-Caller ID with Name and Number (Caller ID) enables the
terminating Customer to identify the calling party by displayed name and/or number before
the call is answered . Caller ID Customers must provide and connect their own compatible
CPE.

If the calling party activates blocking, the name and/or number will not be transmitted across
the line to the called party. Instead, Caller ID customer will receive an anonymous indicator.
This anonymous indicator notifies the Caller ID customers that the calling party has elected to
block the delivery oftheir name and telephone number . The blocking of CPN will not be
provided on calls originating from Customer-Owned Pay Telephone Service . Ifthe Caller ID
customer also subscribes to Anonymous Call Rejection, the calling party will be routed to a

~199%

	

telephone company recording advising the caller that the called party will not accept calls
who

	

PN has been blocked .5EQ m~~55~~

GO

	

Line blocking for the delivery ofthe calling name and/or number is available upon request, at
6ySeM~spvP~ no charge, to the following entities and their employees/volunteers, for lines over which the

C

	

Mss

	

official business ofthe agency is conducted including those at the residences of
employees/volunteers, where an executive officer ofthe agency registers with the Company a
need for blocking; (a) private, nonprofit, tax-exempt, domestic violence intervention agencies
and (b) federal, state and local law enforcement agencies .

Issued : January 21, 1998

Tariff
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'ad
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I

JAN 21 1998

Any calling party may prevent the delivery of their calling name and/or number to the called
party by dialing an access code (`67 on their Touch Tone pad or 1167 from a rotary
telephone) immediately prior to placing a call . The access code will activate per call
blocking, which is available at no charge .

Effective: February 20, 1998
David E . Scott, President

Birch Telecom of Missouri, Inc .
1000 Walnut Street, Suite 1220

Kansas City, MO 64106

FPO 2 019
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Issued: November 8, 2004 Effective: December 9, 2004 
G. Michael Cassity, President 

Birch Telecom of Missouri, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 
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4. SERVICES (continued) 
 
 4.5 General Exchange Services (continued) 
 

Footnotes–Business and Residence Rates & Charges—Calling Features (continued) 
 

(11) Caller ID with Name and Number (continued) 
 

Line blocking customers can unblock their calling name and/or number information on a per call basis, at no 
charge, by dialing an access code (*82 on their Touch Tone pad or 1182 from a rotary phone) immediately prior 
to placing a call. 
 
The Company shall not be liable for any claims for damages caused or claimed to have been caused, directly or 
indirectly, by the transmission to a Caller ID customer of a name or telephone number which the calling party or 
the Caller ID customer finds erroneous, offensive, embarrassing, or misleading for any reason, including but not 
limited to the way in which the calling party’s name has been abbreviated. 
 
Telephone calling party name and/or number (CPN) information transmitted via Caller ID is intended solely for 
the use of the Caller ID subscriber.  Resale of this information is prohibited by this Tariff.  CPN will not be 
displayed if the called party is off-hook or if the called party answers during the first ring interval.  CPN will be 
displayed for calls made from another central office only if it is linked by appropriate facilities.  Caller ID is not 
available on operator-handled calls. 

(12) Offered service to the availability of facilities. 
(13) Call Waiting ID is offered subject to the following limitations:  customers must also subscribe to Call Waiting 

and Caller ID Name and Number.  Customers are responsible for furnishing their own compatible CPE, which 
should include the functionality necessary to execute the Call Waiting ID capability.  This service is available 
only where facilities permit. 

(14) Call Waiting ID Options service ill display the name and/or number of the person calling on the customer’s 
Customer Premise Equipment (CPE).  Using this information, the customer may then decide how they want to 
handle the second caller from a menu choice known as Disposition Codes.  The Disposition Codes appear on 
the customer’s CPE as menu options.  The available options for the disposition of the second caller include:  
Talk to the second caller, provide the caller with a busy announcement, forward the call to a “wait a minute” or 
“call me back” message, route the new call to a voice mailbox, and allow the caller to join the conversation in 
progress. 

 
 Call Waiting ID Options is offered subject to the following limitations:  customers must also subscribe to Call 

Waiting and Caller ID Name and Number, and Call Waiting ID; customers wishing to route new calls to a voice 
mailbox must also subscribe to voice mail and the appropriate call forwarding service; customers are 
responsible for furnishing their own compatible CPE, which should include the functionality necessary to 
execute the features of Call Waiting ID Options.  The feature is available only where facilities permit. 

(15) The maximum Service and Equipment Charge per line is $7.75 for residence and $14.50 for business, 
respectively, except when the service is ordered in conjunction with Calling Features, Calling Features-Basic 
Residence Package or Business Saver.  If the service is order in conjunction with Calling Features, Calling 
Features-Basic Residence Package or Business Saver, the Service and Equipment Charges are waived. 

(16) Caller ID Service is required for the provision of Call Waiting ID and Call Waiting ID Options  as described in 
Section 1 and 4.5.  Call Waiting ID and Call Waiting ID Options are subject to available facilities. 

 
 (17) Effective December 9, 2004, these services are no longer available for new subscribers. (N)

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132
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SERVICES (continued) DEC 2004

4 .5 General Exchange Services (continW)
~ubiicSe

	

q

	

mission

	

61) MAR

	

1990
Footnotes-Business and Residence Rates idi<t 3'tlling Features (continued)

(11) Caller ID with Name and Number (continued)

Issued : March 31, 1999
David E . Scott, President

Birch Telecom of Missouri, Inc .
2020 Baltimore Avenue
Kansas City, MO 64108

Line blocking customers can unblock their calling name and/or number information on a per call
basis, at no charge, by dialing an access code (*82 on their Touch Tone pad or 1182 from a rotary
phone) immediately prior to placing a call.

The Company shall not be liable for any claims for damages caused or claimed to have been
caused, directly or indirectly, by the transmission to a Caller ID customer of a name or telephone
number which the calling party or the Caller ID customer finds erroneous, offensive, embarrassing,
or misleading for any reason, including but not limited to the way in which the calling party's name
has been abbreviated .

Telephone calling party name and/or number (CPN) information transmitted via Caller ID is
intended solely for the use ofthe Caller ID subscriber. Resale of this information is prohibited by
this Tariff. CPN will not be displayed if the called party is off-hook or if the called party answers
during the first ring interval . CPN will be displayed for calls made from another central office only
ifit is linked by appropriate facilities . Caller ID is not available on operator-handled calls .

(12) Offered service to the availability offacilities .
(T)

	

(13) Call Waiting ID is offered subject to the following limitations : customers must also subscribe to
Call Waiting and Caller ID Name and Number . Customers are responsible for furnishing their own
compatible CPE, which should include the functionality necessary to execute the Call Waiting ID
capability . This service is available only where facilities permit .

(14) Call Waiting ID Options service ill display the name and/or number ofthe person calling on the
customer's Customer Premise Equipment (CPE) . Using this information, the customer may then
decide how they want to handle the second caller from a menu choice known as Disposition Codes .
The Disposition Codes appear on the customer's CPE as menu options . The available options for
the disposition of the second caller include : Talk to the second caller, provide the caller with a
busy announcement, forward the call to a "wait a minute" or "call me back" message, route the new
call to a voice mailbox, and allow the caller tojoin the conversation in progress .

Call Waiting ID Options is offered subject to the following limitations : customers must also
subscribe to Call Waiting and Caller ID Name and Number, and Call Waiting ID; customers
wishing to route new calls to a voice mailbox must also subscribe to voice mail and the appropriate
call forwarding service ; customers are responsible for furnishing their own compatible CPE, which
should include the functionality necessary to execute the features of Call Waiting ID Options . The
feature is available only where facilities permit .

(15) The maximum Service and Equipment Charge per line is $7.75 for residence and $14.50 for
business, respectively, except when the service is ordered in conjunction with Calling Features,
Calling Features-Basic Residence Package or Business Saver . If the service is order in conjunction
with Calling Features, Calling Features-Basic Residence Package or Business Saver, the Service
and Equipment Charges are waived .

(16) Caller ID Service is required for the provision of Call Waiting ID and Call Waiting ID Options as
described in Section I and 4.5 . Call Waiting ID and Call Waiting ID Options are subject to
available facilities .

Effective : April 30, 1999
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SERVICES (continued)

4.5 General Exchange Services (continued)
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Footnotes-Business and Residence Rates & Charges-Calling Features (conME '&J JA
(11) Caller ID with Name and Number (continued)

Line blocking customers can unblock their calling name and/or number information on a per call
basis, at no charge, by dialing an access code (* 82 on their Touch Tone pad or 1182 from a rotary
phone) immediately prior to placing a call.

The Company shall not be liable for any claims for damages caused or claimed to have been
caused, directly or indirectly, by the transmission to a Caller ID customer of a name or telephone
number which the calling party or the Caller ID customer finds erroneous, offensive, embarrassing,

isleading for any reason, including but not limited to the way in which the calling party's name
as been abbreviated .

Telephone calling party name and/or number (CPN) information transmitted via Caller ID is
intended solely for the use ofthe Caller ID subscriber . Resale of this information is prohibited by
this Tariff. CPN will not be displayed if the called party is off-hook or if the called party answers
during the first ring interval . CPN will be displayed for calls made from another central office only
if it is linked by appropriate facilities . Caller ID is not available on operator-handled calls .

(12) Offered service to the availability of facilities .
(N)

	

(13) Call Waiting ID is offered subject to the following limitations : customers must also subscribe Call
Waiting and Caller ID Name and Number. Customers are responsible for furnishing their own
compatible CPE, which should include the functionality necessary to execute the Call Waiting ID
capability . This service is available only where facilities permit .

(14) Call Waiting ID Options service ill display the name and/or number ofthe person calling on the
customer's Customer Premise Equipment (CPE) . Using this information, the customer may then
decide how they want to handle the second caller from a menu choice known as Disposition Codes .
The Disposition Codes appear on the customer's CPE as menu options . The available options for
the disposition ofthe second caller include : Talk to the second caller, provide the caller with a
busy announcement, forward the call to a "wait a minute" or "call me back" message, route the new
call to a voice mailbox, and allow the caller to join the conversation in progress .

Call Waiting ID Options is offered subject to the following limitations : customers must also
subscribe to Call Waiting and Caller ID Name and Number, and Call Waiting ID ; customers
wishing to route new calls to a voice mailbox must also subscribe to voice mail and the appropriate
call forwarding service ; customers are responsible for furnishing their own compatible CPE, which
should include the functionality necessary to execute the features of Call Waiting ID Options . The
feature is available only where facilities permit.

(15) The maximum Service and Equipment Charge per line is $7.75 for residence and $14.50 for
business, respectively, except when the service is ordered in conjunction with Calling Features,
Calling Features-Basic Residence Package or Business Saver . If the service is order in conjunction
with Calling Features, Calling Features-Basic Residence Package or Business Saver, the Service
and Equipment Charges are waived .

(16) Caller ID Service is required for the provision ofCall Waiting ID and Call Waiting ID Options as
described in Section 1 and 4.5 . Call Waiting ID and Call Waiting ID Options are subject to

(N)

	

available facilities .

Issued : January 29, 1999
David E . Scott, President

Birch Telecom of Missouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105
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SERVICES (continued)

4.5 General Exchange Services (continued)

Footnotes-Business and Residence Rates & Charges-Calling Features (continued)

	

MU. PUdLIC SERVICE UUIh"A°A

(11) Caller ID with Name and Number (continued)

Line blocking customers can unblock their calling name and/or number information on a per
call basis, at no charge, by dialing an access code (*82 on their Touch Tone pad or 1182 from
a rotary phone) immediately prior to placing a call .

Issued : August 14, 1998

The Company shall not be liable for any claims for damages caused or claimed to have been
caused, directly or indirectly, by the transmission to a Caller ID customer of a name or
telephone number which the calling party or the Caller ID customer finds erroneous,
offensive, embarrassing, or misleading for any reason, including but not limited to the way in
which the calling patty's name has been abbreviated .

Telephone calling party name and/or number (CPN) information transmitted via Caller ID is
intended solely for the use of the Caller ID subscriber . Resale of this information is
prohibited by this Tariff. CPN will not be displayed if the called party is off-hook or ifthe
called patty answers during the first ring interval . CPN will be displayed for calls made from
another central office only if it is linked by appropriate facilities . Caller ID is not available on
operator-handled calls .

David E . Scott, President
Birch Telecom of Missouri, Inc .
1004 Baltimore Ave., Suite 900

Kansas City, MO 64105
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SERVICES (continued)

4.3 General Exchange Services (continued)

Footnotes-Business and Residence Rates & Charges-EasyOptions Services

Tariff Reference
SWBT PSC MdcNo r,35
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JAN 21 1998

MISSOURI
(11) Caller ID with Name and Number (continued)

	

P&ILSemler Commissidr
Line blocking customers can unblock their calling name and/or number information on a per
call basis, at no charge, by dialing an access code ('82 on their Touch Tone pad or 1182 from
a rotary phone) immediately prior to placing a call .

The Company shall not be liable for any claims for damages caused or claimed to have been
caused, directly or indirectly, by the transmission to a Caller ID customer ofa name or
telephone number which the calling party or the Caller ID customer finds erroneous,
offensive, embarrassing, or misleading for any reason, including but not limited to the way in
which the calling party's name has been abbreviated.

Telephone calling party name and/or number (CPN) information transmitted via Caller ID is
intended solely for the use of the Caller ID subscriber. Resale ofthis information is
prohibited by this Tariff. CPN will not be displayed if the called party is off-hook or ifthe
called party answers during the first ring interval . CPN will be displayed for calls made from
another central office only if it is linked by appropriate facilities . Caller ID is not available on
operator-handled calls .

CANCELI-ED
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sv

	

~
0e
'0 mIssi0n

public SjalsSOUR~

FUZ 11
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Effective : February 20, 1998
David E . Scott, President

Birch Telecom of Missouri, Inc .
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4. SERVICES (continued) 
 
 4.5 General Exchange Services (continued) 
 
  4.5.4 Business Saver Package (1)   (3) 
 
    The Business Saver package is available to business Customers that subscribe to calling 
    features included in one of the following arrangements. 
 

A. Business Saver “A” 
  
     (1) Multi-Distinctive Ringing, plus 
     (2) Any combination of two of the following services 
 

Auto Redial (monthly rate basis only) 
Call Blocker 
Call Forwarding 
Call Return (monthly rate basis only) 
Call Waiting 
Priority Call 
Remote Access to Call Forwarding 
Selective Call Forwarding 
Three-Way Calling 
Call Transfer Disconnect 

 
    B. Business Saver “B” 
 
     (1) Caller ID Service (Calling Name Delivery and/or Calling Number Delivery), plus 
     (2) Any combination of two of the following services: 
 

Auto Redial (monthly rate basis only) 
Call Blocker 
Call Forwarding 
Call Return (monthly rate basis only) 
Call Waiting 
Priority Call 
Remote Access to Call Forwarding 
Selective Call Forwarding 
Three-Way Calling 

   Call Transfer Disconnect 
 
 
 
 
 
 
 
 
 
(1) Effective December 9, 2004, this service is no longer available for new subscribers. (N)

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132

schwam
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4 . SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.4

	

Business Saver Package

A.

	

Business Saver "A"

(1) Multi-Distinctive Ringing, plus
(2) Any combination of two of the following services

Auto Redial (monthly rate basis only)
Call Blocker
Call Forwarding
Call Return (monthly rate basis only)
Call Waiting
Priority Call
Remote Access to Call Forwarding
Selective Call Forwarding
Three-Way Calling
Call Transfer Disconnect

B .

	

Business Saver "B"

Auto Redial (monthly rate basis only)
Call Blocker
Call Forwarding
Call Return (monthly rate basis only)
Call Waiting
Priority Call
Remote Access to Call Forwarding
Selective Call Forwarding
Three-Way Calling
Call Transfer Disconnect

The Business Saver package is available to business Customers that subscribe to calling
features included in one of the following arrangements.

Issued: May 18, 1999

	

Effecti
David E . Scott, President

Birch Telecom ofMissouri, Inc .
2020 Baltimore Avenue
Kansas City, MO 64108
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(1) Caller ID Service (Calling Name Delivery and/or Calling Number Delivery),
plus

(2) Any combination oftwo of the following services :

uvom PQ FUD06
finG~"Ac~ c t

	

OO ~ivvMIOOUrr+

G"6 .E

	

JW, ® 01999

JUL 0 9 1999



(T)

(T)

(T)

Birch Telecom of Missouri, Inc .

4 .

	

SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.4

	

Business Saver Package

Issued : August 14, 1998

The Business Saver package is available to business Customers that subscribe to calling
features included in one of the following arrangements .

A .

	

Business Saver "A"

B.

	

Business Saver "B"

PSC Mo. No . 3

(1) Multi-Distinctive Ringing, plus
(2) Any combination of two ofthe following services

Auto Redial (monthly rate basis only)
Call Blocker
Call Forwarding
Call Return (monthly rate basis only)
Call Waiting
Priority Call
Remote Access to Call Forwarding
Selective Call Forwarding
Three-Way Calling

1" Revised Sheet No . 54
Replacing Original Sheet No. 54

~21SCMTD

Me I 1~ 1998

MO. PUBLIC SEHIVIGE 0OHM

(1) Caller ID Service (Calling Name Delivery and/or Calling Number Delivery),
plus

(2) Any combination of two of the following services :

Auto Redial (monthly rate basis only)
Call Blocker
Call Forwarding
Call Return (monthly rate basis only)
Call Waiting
Priority Call
Remote Access to Call Forwarding
Selective Call Forwarding
Three-Way Calling

David E . Scott, President
Birch Telecom of Missouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

CANCELLED

JU 1S1W
Public Service

Gomr1ussion
MISSOURI

Effective : September 1
5~? 1 ~

`'698ts

MISSOURI
Public Se~t.ce GOMMissi01 ,



Birch Telecom ofMissouri, Inc .

4 .

	

SERVICES (continued)

4.3 General Exchange Services (continued)

4.3.4

	

BizSaver Package

PSC Mo. No . 3

Original Sheet No. 54

Tariff Reference
SWBT PSC Muft7q?

l~ ~UEU

JAN 2 1 1998

MISSOURI
BizSaver is available to business customers that subscribe to EasyOP`tionKsei?q

	

jrr irnmr91isgl®Y1
included in one of the following arrangements .

A. BizSaver "A"

(1) Personalized Ring, plus
(2) Any combination of two of the following services

Auto Redial (monthly rate basis only)
Call Blocker
Call Forwarding
Call Return (monthly rate basis only)
Call Waiting
Priority Call
Remote Access to Call Forwarding
Selective Call Forwarding
Three-Way Calling

B. BizSaver"B"

(1) Caller ID Service (Calling Name Delivery and/or Calling Number Delivery),
plus

(2) Any combination of two ofthe following services :

Auto Redial (monthly rate basis only)
Call Blocker
Call Forwarding
Call Return (monthly rate basis only)
Call Waiting
Priority Call
Remote Access to Call Forwarding
Selective Call Forwarding
Three-Way Calling

CANCELLED

S

	

Sa l `l
ice

CMMissionPubic
SMISSOUBI

Issued : January 21, 1998

	

Effective : February 20, 1998
David E. Scott, President

	

FEB 2 0 1998
Birch Telecom ofMissouri, Inc .
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Issued: November 8, 2004 Effective: December 9, 2004 
G. Michael Cassity, President 

Birch Telecom of Missouri, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 

 PSC MO No. 3  
  5th Revised Sheet No. 55 
Birch Telecom of Missouri, Inc.  Cancels 4th Revised Sheet No. 55 
      
 
4. SERVICES (continued) 
 
 4.5 General Exchange Services (continued) 
 
  4.5.4 Business Saver Package (continued) (2) (N) 

 
    C. Business Saver “C” 
 
     (1) Any combination of three of the following services: 
 

Auto Redial (monthly rate basis only) 
Call Blocker 
Call Forwarding 
Call Return (monthly rate basis only) 
Call Waiting 
Priority Call 
Remote Access to Call Forwarding 
Selective Call Forwarding 
Three-Way Calling 
Call Transfer Disconnect 

 
    D. Business Saver “D” 
 
     (1) Any Regular Extra Listing, plus 
     (2) Any combination of two of the following services: 
 

Auto Redial (monthly rate basis only) 
Call Blocker 
Call Forwarding 
Call Return (monthly rate basis only) 
Call Waiting 
Priority Call 
Remote Access to Call Forwarding 
Selective Call Forwarding 
Three-Way Calling 
Call Transfer Disconnect 
 

E. Business Saver “E” 
 
 Call Waiting 
 Caller ID Name and Number 
 Either Call Waiting ID or Call Waiting ID with Call Waiting ID Options(1) 
 
 
 
 
 

(1) Caller ID Service is required for the provision of Call Waiting ID and Call Waiting ID Options as described in 
Section 1 and 4.5. 

(2) Effective December 9, 2004 this service is no longer available for new subscribers. (N)

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132

schwam



PSC Mo. No. 3
4th Revised Sheet No . 55

Birch Telecom ofMissouri, Inc .

	

Replacing 3rd Revised Sheet No. 55

4 .

	

SERVICES (continued)

4.5 General Exchange Services (continued)

4.5 .4

	

Business Saver Package (continued)

Issued : May 18, 1999

C .

	

Business Saver "C"

Any combination of three of the following services :

Auto Redial (monthly rate basis only)
Call Blocker
Call Forwarding
Call Return (monthly rate basis only)
Call Waiting
Priority Call
Remote Access to Call Forwarding
Selective Call Forwarding
Three-Way Calling
Call Transfer Disconnect

D.

	

Business Saver "D"

(1) Any Regular Extra Listing, plus
(2) Any combination oftwo of the following services :

Auto Redial (monthly rate basis only)
Call Blocker
Call Forwarding
Call Return (monthly rate basis only)
Call Waiting
Priority Call
Remote Access to Call Forwarding
Selective Call Forwarding
Three-Way Calling
Call Transfer Disconnect

E .

	

Business Saver "E"

Call Waiting
Caller ID Name and Number
Either Call Waiting ID or Call Waiting ID with Call Waiting ID Options(1)

David E . Scott, President
Birch Telecom ofMissouri, Inc .

2020 Baltimore Avenue
Kansas City, MO 64108

Cwn~"JLl'~~~Gf ~(47 ~$C~'
v 7'f~lfhty: S~r~7(Nf(~ (~'~~UoG~

NMV1	AV 11 0 9999

CANCELLED

DEC 0 9 2009

sy 5!5
Public Service GOMrnissian

MISSOURI

^~ ~`> at~futl~w~r~n c~»

FLW- JU L0 9 1999

(1) Caller ID Service is required for the provision of Call Waiting ID and Call Waiting
ID Options as described in Section 1 and 4.5 .

Effec

JUL 0 9 1999



PSC Mo. No. 3
3rd Revised Sheet No . 55

Birch Telecom of Missouri, Inc .

	

Replacing 2nd Revised Sheet No . 55

4 .

	

SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.4

	

Business Saver Package (continued)

Issued : February 16, 1999

C .

	

Business Saver "C"

(1) Any combination of three of the following services :

Auto Redial (monthly rate basis only)
Call Blocker
Call Forwarding
Call Return (monthly rate basis only)
Call Waiting
Priority Call
Remote Access to Call Forwarding
Selective Call Forwarding
Three-Way Calling

D .

	

Business Saver "D"

(1) Any Regular Extra Listing, plus
(2) Any combination of two ofthe following services :

Auto Redial (monthly rate basis only)
Call Blocker
Call Forwarding
Call Return (monthly rate basis only)
Call Waiting
Priority Call
Remote Access to Call Forwarding
Selective Call Forwarding
Three-Way Calling

E .

	

Business Saver "E"

Call Waiting
Caller ID Name and Number

(T)

	

Either Call Waiting ID or Call Waiting ID with Call Waiting ID Options(1)

David E. Scott, President
Birch Telecom ofMissouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

i0l81is8%ari Pu~lia;
c~ePC9 o~av;rn

REC-D FED 16 1999

CANCELLED

JUL 0 9 1999

Public Service Comnuyotof7
MISSOURI

(1) Caller ID Service is required for the provision ofCall Waiting ID and Call Waiting
[D Options as described in Section 1 and 4 .5 .

MiSS0pCB Pflt)19q
Effective : March 18, 1999

FILED MAR ® 41999



PSC Mo. No. 3
2nd Revised Sheet No . 55

Birch Telecom of Missouri, Inc .

	

Replacing 1st Revised Sheet No . 55

4 .

	

SERVICES (continued)

4 .5 General Exchange Services (continued)

4 .5.4

	

Business Saver Package (continued)

Issued : January 29, 1999

C .

	

Business Saver °C"

(I) Any combination of three ofthe following services :

Auto Redial (monthly rate basis only)
Call Blocker
Call Forwarding
Call Return (monthly rate basis only)
Call Waiting
Priority Call
Remote Access to Call Forwarding
Selective Call Forwarding
Three-Way Calling

D .

	

Business Saver °D"

(1) Any Regular Extra Listing, plus
(2) Any combination of two ofthe following services :

Auto Redial (monthly rate basis only)
Call Blocker
Call Forwarding
Call Return (monthly rate basis only)
Call Waiting
Priority Call
Remote Access to Call Forwarding
Selective Call Forwarding
Three-Way Calling

Business Saver "E"

Call Waiting
Caller ID Name and Number
Either Call Waiting ID or Call Waiting ID Options(1)

David E. Scott, President
Birch Telecom of Missouri, Inc.
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

C A~r49dVE~t3j'l®P'

CANCELLED

MAR o 4 1999

Brvice Comlmoslon
MISSOURI

(1) Caller ID Service is required for the provision ofCall Waiting ID and Call Waiting
ID Options as described in Section 1 and 4.5 .

Effectiv 56 Wpublaq

F10 MAR 0 11999



Issued : August 14, 1998
David E. Scott, President

Birch Telecom of Missouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

Effective : Sepie6Ber)14; 199$0

MISSOURI
Public SeRllce G0mM1ssi0it

Birch

PSC Mo. No. 3
I" Revised Sheet No . 55

Telecom of Missouri, Inc . Replacing Original Sheet No . 55

(D)
(D) QE(C~Bv2p'D

Aue4 . SERVICES (continued)
.", a 19RB

(T) 4.5 General Exchange Services (continued)
I4O. PUBLIC SE8I 11CE(T) 4 .5.4 Business Saver Package (continued)

(T) C . Business Saver "C"

(1) Any combination ofthree of the following services :

Auto Redial (monthly rate basis only)
Call Blocker
Call Forwarding
Call Return (monthly rate basis only)
Call Waiting
Priority Call
Remote Access to Call Forwarding
Selective Call Forwarding
Three-Way Calling

(T) D. Business Saver "D"

(1) Any Regular Extra Listing, plus
(2) Any combination of two ofthe following services :

Auto Redial (monthly rate basis only)
Call Blocker
Call Forwarding
Call Return (monthly rate basis only) CANCELLED
Call Waiting
Priority Call

MAR 0 11999Remote Access to Call Forwarding
Selective Call Forwarding
Three-Way Calling

ubil l
C;0MMjSjiion

MISSOURI



PSC Mo. No. 3

Birch Telecom ofMissouri, Inc .

	

Original Sheet No . 55

4 .

	

SERVICES (continued)

4.3 General Exchange Services (continued)

4.3.4

	

Bizsaver Package (continued)

C .

	

Bizsaver "C"

Any combination ofthree of the following services :

Auto Redial (monthly rate basis only)
Call Blocker
Call Forwarding
Call Return (monthly rate basis only)
Call Waiting
Priority Call
Remote Access to Call Forwarding
Selective Call Forwarding
Three-Way Calling

D .

	

Bizsaver "D"

Any Regular Extra Listing, plus
Any combination of two of the following services :

Auto Redial (monthly rate basis only)
Call Blocker
Call Forwarding
Call Return (monthly rate basis only)
Call Waiting
Priority Call
Remote Access to Call Forwarding
Selective Call Forwarding
Three-Way Calling

Tariff Reference
SWBT PSC Mo.-No . 35 §44

Issued : January 21, 1998

	

Effective : February 20, 1998
David E . Scott, President

Birch Telecom of Missouri, Inc .
1000 Walnut Street, Suite 1220

Kansas City, MO 64106

MOE
JAN 2 11998

CANCELLED

MISSOURI
irul,!ie Service Commilesior

SEP 141998

ey ~5-F
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Issued: November 8, 2004 Effective: December 9, 2004 
G. Michael Cassity, President 

Birch Telecom of Missouri, Inc. 
2020 Baltimore Avenue 
Kansas City, MO 64108 

PSC MO No. 3 
 3rd Revised Sheet No. 56 
Birch Telecom of Missouri, Inc.  Cancels 2nd Revised Sheet No. 56 
  
 
4. SERVICES (continued) 
 
 4.5 General Exchange Services (continued) 
 
  4.5.4 Business Saver Package (1)(continued) (1) 
 
    E. Rates and Charges 
 
    (1) The following discount is applicable as a credit to the Customer’s monthly bill. 
 

 Monthly 
Discount 
Rate Segment I 

Monthly 
Discount 
Rate Segment II 

 
Service and 

Equipment Charge 
 Business Saver “A” ($5.00) ($4.50) --- 
 Business Saver “B” ($5.00) ($4.50) --- 
 Business Saver “C” ($4.00) ($3.60) --- 
 Business Saver “D” ($2.00) ($1.80) --- 

Business Saver “E” ($3.00) ($2.70) --- 
 
    (2) The Service and Equipment Charge applicable to upgrading from residence to business service is 

waived when the Customer upgrades and orders Business Saver. 
 
    (3) The Service and Equipment Charge applies only to subsequent order activity.  It is not applicable to 

initial installations. 
 
    (4) When both Calling Name Delivery and Calling Number Delivery are selected as part of the Business 

Saver “B” package, two additional services are required to qualify for Business Saver “B” package 
discount. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Effective December 9, 2004 this service is no longer available for new subscribers. (N)

CANCELLED 
May 10, 2018 

Missouri Public 
Service Commission 

TN-2018-0284; YC-2018-0132

schwam



Birch Telecom of Missouri, Inc .

4 .

	

SERVICES (continued)

4.5 General Exchange Services (continued)

4.5 .4 Business Saver Package (continued)

E .

	

Rates and Charges

Issued : January 29, 1999

PSC Mo. No . 3

The following discount is applicable as a credit to the Customer's monthly bill.

2nd Revised Sheet No . 56
Replacing 1st Revised Sheet No . 56

t It

The Service and Equipment Charge applicable to upgrading from residence to
business service is waived when the Customer upgrades and orders Business Saver.

The Service and Equipment Charge applies only to subsequent order activity . It is
not applicable to initial installations .

When both Calling Name Delivery and Calling Number Delivery are selected as part
of the Business Saver °B" package, two additional services are required to qualify
for Business Saver "B" package discount .

David E . Scott, President
Birch Telecom ofMissouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

CawsU_E®
pf C

0 9 2004

pu y~ th~

M947i Flad~llqllq.an

	

00MM C3ntc)n

00 JAN P 9 1995

Service and
Equipment Charge

0a Ps Paa 9if,
SOF!(6G:9 Ugommrnolovi

MAR 0 1 1999
Effective : March 1, 1999

Monthly Monthly
Discount Discount

Rate Segment I Rate
Business Saver "A" ($5.00)

Segmen
($4.50)

Business Saver "B" ($5.00) ($4.50)
Business Saver °C" ($4.00) ($3.60)
Business Saver "D� ($2.00) ($1 .80)
Business Saver "E" ($3.00) ($2.70)



(T)
(T)

PSC Mo. No . 3
1" Revised Sheet No . 56

Birch Telecom of Missouri, Inc .

	

Replacing Original Sheet No. 56

Issued : August 14, 1998

Ii1~CL~:2m)

MO. PU8LIC SERVICET.,-4

(1) The following discount is applicable as a credit to the Customer's monthly bill .

(2) The Service and Equipment Charge applicable to upgrading from residence to
business service is waived when the Customer upgrades and orders Business Saver .

(3) The Service and Equipment Charge applies only to subsequent order activity . It is
not applicable to initial installations .

(4) When both Calling Name Delivery and Calling Number Delivery are selected as part
of the Business Saver "B" package, two additional services are required to qualify
for Business Saver "B" package discount .

David E. Scott, President
Birch Telecom of Missouri, Inc .
1004 Baltimore Ave ., Suite 900

Kansas City, MO 64105

CANCELLED

MAR q 11999
S

By CAr,t,. ~
N

Public Service Comtjltz.;jlon
MISSOURI

Effective : September 14, 1998
S'~? g rI 1998

vjq,S00R1
Public S&V'r3 0mmv11-oion

Monthly
Discount

(D) Rate Segment I

Monthly
Discount

Rate Segment 11
Service and

Equipment Charge
Business Saver "A" ($5 .00) ($4.50) ---
Business Saver "B" ($5.00) (S4.50) ---
Business Saver "C" ($4.00) ($3.60) ---
Business Saver "D" ($2.00) ($ 1 .80)

(D)

4 . SERVICES (continued)

(T) 4.5 General Exchange Services (continued)

(T) 4.5 .4 Business Saver Package (continued)

E . Rates and Charges



Birch Telecom of Missouri, Inc .

4 .

	

SERVICES (continued)

4.3 General Exchange Services (continued)

4.3.4

	

BizSaver Package (continued)

E .

	

Rates and Charges

PSC Mo. No. 3

Original Sheet No . 56

Tariff Reference
SWBT PSC Mo.-No . 35 §44

JAN 21 1998

Pw%Ssr-ice C0mmicSior
(1) The following discount is applicable as a credit to the customer's monthly bill .

Service and
Equipment Charge

(2) The Service and Equipment Charge applicable to upgrading from residence to
business service is waived when the customer upgrades and orders BizSaver.

(3) The Service and Equipment Charge applies only to subsequent order activity . It is
not applicable to initial installations .

(4) When both Calling Name Delivery and Calling Number Delivery are selected as part
of the BizSaver "B" package, two additional services are required to qualify for
BizSaver "B" package discount.

CANCELLED

S~.P 1 1998

Public 5erv
d

	C~
fission

MISS0ISP%

Issued: January 21, 1998

	

Effective : February 20 1998
David E . Scott, President
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Birch Telecom of Missouri, Inc .

	

(91~SSCUR71000 Walnut Street, Suite 1220
Kansas City, MO 64106

	

Public Service COmfl71S510i

USOC
Monthly
Discount

BizSaver "A" NLRBO (S4.50)
BizSaver "B" NLRBN ($4.50)
BizSaver "C" NLRBP ($3 .60)
BizSaver "D" NLRBB ($1 .80)




