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ACCESS SERVICE 
 
8. Billing and Collection Services (Cont'd) 
 

8.4 Billing Information Service (Cont'd) 
 

8.4.6 Rate Regulations (Cont'd) 
 

(A) (Cont'd) 
 

records processed by the Telephone Company to prepare the output 
will be used to determine the charges.  The number of records 
processed will be determined using the number of records input to or 
the number of records output from the programs that process the 
information, print the paper output and load the magnetic tape or data 
file, whichever number of records is higher. 

 
(B) The number of hours and fraction thereof for which charges apply as set 

forth in 8.4.7 following will be accumulated by the Telephone Company.  
The per hour rate is for the use of one hour of one Telephone Company 
programmer.  The Telephone Company will bill the customer for hourly 
charges in accordance with these accumulations.  The accumulated 
hours for each order will be summed and rounded to the nearest hour, 
except that when the total is less than one hour, one hour will be used 
to determine the charges. 

 
(C) When a CNA request is received, the Telephone Company will keep a 

count of the requests.  The Telephone Company will bill the customer in 
accordance with these records even though the Telephone Company 
was not able to provide a name and town location for all requests. 

 
(D) When records are entered on a data file or magnetic tape in order to 

provide information to a customer, the per tape charge applies for each 
data file or tape prepared.  In addition, the per record charge applies for 
each record entered on the data file or tape.  The Telephone Company 
will determine the charges based on the number of data files or tapes 
prepared and on its count of the records entered on the data file or tape. 

 
(E) When marking of message end user accounts is ordered, the marking 

charge applies for each end user account marked.  Once an account is 
marked, the maintenance of mark charge applies for each month 
following the month the account is marked until the customer requests 
the mark be removed.  No charges apply to remove the mark. 
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records processed by the Telephone Company to prepare the
output will be used to determine the charges .

	

The number
of records processed will be determined using the number
of records input to or the number of records output from
the programs that process the information, print the paper
output and load the magnetic tape or data file, whichever
number of records is higher .

(B) The number of hours and fraction thereof for which charges
apply as set forth in 8 .4 .7 following will be accumulated
by the Telephone Company . The per hour rate is for the
use of one hour of one Telephone Company programmer . The
Telephone Company will bill the customer for hourly
charges in accordance with these accumulations . The
accumulated hours for each order will be summed and
rounded to the nearest hour, except that when the total is
less than one hour, one hour will be used to determine the
charges .

(C) When a CNA request is received, the Telephone Company will
keep a count of the requests . The Telephone Company will
bill the customer in accordance with these records even
though the Telephone Company was not able to provide a
name and town location for all requests .

(D) When records are entered on a data file or magnetic tape
in order to provide information to a customer, the per
tape charge applies for each data file or tape prepared .
In addition, the per record charge applies for each record
entered on the data file or tape . The Telephone Company
will determine the charges based on the number of data
files or tapes prepared and on its count of the records
entered on the data file or tape .

(E) When marking of message end user accounts is ordered, the
marking charge applies for each end user account marked .
Once an account is marked, the maintenance of mark charge
applies for each month following the month th~~aaScount is
marked until the customer requests the ma
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No charges apply to remove the mark .
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ACCESS SERVICE 
 
8. Billing and Collection Services (Cont'd) 
 

8.4 Billing Information Service (Cont'd) 
 

8.4.6 Rate Regulations (Cont'd) 
 

8.4.7 Rates and Charges 
 

Rates 
 

(A) Transferring of billing information 
service details to a location  
designated by the customer, 

 
- per record transferred ICB 

 
 

(B) Data transmission of billing 
information service details to a  
location designated by the customer, 

 
- Per record transmitted ICB 
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ACCESS SERVICE 
 
8. Billing and Collection Services (Cont'd) 
 

8.4 Billing Information Service (Cont'd) 
 

8.4.7 Rates and Charges (Cont'd) 
 

Rates 
 

(C) Program Development charge  
Basic, per hour (applicable  
to work performed within the  
Telephone Company's normal work 
schedule and using the 
normal work force) ICB 

 
 

(D) Program Development Charge 
Premium, per hour (applicable 
to work performed outside the  
Telephone Company's normal work 
schedule and/or which requires 
additions to the work force). ICB 
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(C)

(D) Program Development Charge
Premium, per hour (applicable
to work performed outside the
Telephone Company's normal work
schedule and/or which requires
additions to the work force) .

	

ICB

	

(C)

w77 7'jry,Rrn

FILED DEC 3 0 1999

WC'D 110V 3 0 1999

Rates

ISSUED :

	

Richard D . Lawson

	

EFFECTIVE :
November 30, 1999

	

State Executive, External Affairs

	

December 30, 1999
April 30, 2007



UNITED TELEPHONE COMPANY
OF MISSOURI

ACCESS SERVICE

8 . Billinp and C ollection Services (Cont'd)

8 .4

	

Billing Information Service (Cont'd)

8 .4 .7

	

Rates and Charges (Cont'd)

(C) Program Development charge
Basic, per hour (applicable
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ACCESS SERVICE 
 
8. Billing and Collection Services (Cont'd) 
 

8.4 Billing Information Service (Cont'd) 
 

8.4.7 Rates and Charges (Cont'd) 
 

Non-Recurring 
 Charges  

 
(E) CNA Information Service,  

CNA interrogation, 
 

- per telephone number ICB 
 
 

(F) CNA Information Service,  
CNA Confirmation 

 
- per request ICB 

 
 

(G) Marking of Message End  
User Accounts, 

 
- Marking, per end user account ICB 
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ACCESS SERVICE 
 
8. Billing and Collection Services (Cont'd) 
 

8.4 Billing Information Service (Cont'd) 
 

8.4.7 Rates and Charges (Cont'd) 
 

Nonrecurring 
 Charges  

 
(H) Marking of Message End User Accounts, 

- maintenance of mark, per end 
user account per month ICB 
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ACCESS SERVICE 
 
9. Directory Assistance Service 
 

The Telephone Company will provide Directory Assistance (DA) Service to a customer from 
Directory Assistance Service locations (DA location). 

 
9.1 General Description 

 
DA Service provides Directory Access Service to DA locations, use of DA access 
equipment, and use of DA operators to provide telephone numbers. 

 
9.2 Undertaking of the Telephone Company 

 
(A) A Telephone Company DA operator, when furnished a name and locality, will 

provide or attempt to provide the telephone number listed in the Telephone 
Company DA records associated with the name given at the rates and charges 
as set forth in 9.6 following.  The Telephone Company's contact with the 
customer's end user shall be limited to that effort necessary to process an 
customer's end user's request for a telephone number; and the Telephone 
Company will not transfer, forward or redial an customer's end user call to any 
other location for any purpose other than provision of DA Service. 

 
(B) A maximum of two (2) requests for telephone numbers will be accepted per call 

to the DA operator. 
 

(C) A telephone number which is not listed in DA records will not be available to the 
customer's end user. 

 
(D) The Telephone Company will specify the DA location which provides the DA 

Service for each numbering plan area code (NPA).  The DA locations are as 
shown in EXCHANGE CARRIER ASSOCIATION TARIFF F.C.C. NO. 2. 

 
When it becomes necessary, as determined by the Telephone Company, to 
change a DA location, the Telephone Company will notify the involved 
customers six months prior to the change.  For such changes, the regulations as 
set forth in 2.1.7 preceding apply. 

 
(E) When DA Service is ordered, Directory Access Service will be provided between 

the customer premises and the DA location by the Telephone Company at rates 
and charges as set forth in 9.6 following. 
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The Telephone Company will provide Directory Assistance (DA) Service to a
customer from Directory Assistance Service locations (DA location) .
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DA Service provides Directory Access Service to DA locations, use of DA
access equipment, and use of DA operators to provide telephone numbers .

(A)

	

A Telephone Company DA operator, when furnished a name and
locality, will provide or attempt to provide the telephone number
listed in the Telephone Company DA records associated with the
name given at the rates and charges as set forth in 9 .6 following .
The Telephone Company's contact with the customer's end user shall
be limited to that effort necessary to process an customer's end
user's request for a telephone number ; and the Telephone Company
will not transfer, forward or redial an customer's end user call
to any other location for any purpose other than provision of DA
Service .

(B)

	

A maximum of two (2) requests for telephone numbers will be
accepted per call to the DA operator .

(C)

	

A telephone number which is not listed in DA records will not be
available to the customer's end user .

(D)

	

The Telephone Company will specify the DA location which provides
the DA Service for each numbering plan area code (NPA) . The DA
locations are as shown in EXCHANGE CARRIER ASSOCIATION TARIFF
F .C .C . NO . 2 .

When it becomes necessary, as determined by the Telephone Company,
to change a DA location, the Telephone Company will notify the
involved customers six months prior to the change . For such
changes, the regulations as set forth in 2 .1 .7 preceding apply .

(E)

	

When DA Service is ordered, Directory Access Service will be
provided between the customer premises and the DA location by the
Telephone Company at rates and charges as set forth in 9 .6
following .
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ACCESS SERVICE 
 
9. Directory Assistance Service (Cont'd) 
 

9.2 Undertaking of the Telephone Company (Cont'd) 
 

(E) (Cont'd) 
 

(1) General 
 

Each Directory Access Service will consist of the following: 
 

- A Switched Access Service with one of the following Switched 
Access Service Local Transport Premises Interface Codes: 

 
4DS9-15 6EA2-E 4RV2-0 
4DS9-31 6EA2-M 4AH5-B 
4DS0-63 6EX2-B 4AH6-C 
4DS6-44 4SF3 4AH6-D 
4DS6-27 2RV3-0 

 
- Directory Transport between the premises serving wire center and 

the DA location. 
 

When required by the Telephone Company, a separate trunk 
group will be provided for DA Service for each NPA.  Separate 
trunk groups will be required when the Telephone Company 
notifies the customer that the mechanized search of its data base 
and its mechanized operator practices require a mechanized 
identification of the NPA code for which the customer's end user 
desires DA information. 

 
(2) Local Transport Premises Interface Code 

 
The Switched Access Service Local Transport Premises Interface 
Codes are provided as set forth in 6. preceding.  Further, when an 
access tandem is provided, the Directory Access Service will be 
provided, at Telephone Company choice, either as a separate trunk 
group or in association with Feature Group C or D Switched Access 
Service.  Except as set forth in 9.4 (A) following, the Local Transport 
Premises Interface Codes provided under a Special Order for Directory 
Access Service are subject to the order conditions as set forth in 5. 
preceding.  For purposes of applying the order regulations, a DA 
location is considered to be a customer's end user's serving wire center. 
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9 .2

	

Undertaking of the Telephone Company, (Cont'd)

Each Directory Access Service will consist of the following :

A Switched Access Service with one of the following
Switched Access Service Local Transport Premises
Interface Codes :

Directory Transport between the premises serving wire
center and the DA location .

When required by the Telephone Company, a separate
trunk group will be provided for DA Service for each
NPA . Separate trunk groups will be required when the
Telephone Company notifies the customer that the
mechanized search of its data base and its mechanized
operator practices require a mechanized identification
of the NPA code for which the customer's end user
desires DA information .

Local Transport Premises Interface Code

The Switched Access Service Local Transport Premises
Interface Codes are provided as set forth in 6 . preceding .
Further, when an access tandem is provided, the Directory
Access Service will be provided, at Telephone Company
choice, either as a separate trunk group or in association
with Feature Group C or D Switched Access Service . Except
as set forth in 9 .4 (A) following, the Local Transport
Premises Interface Codes provided under a Special Order for
Directory Access Service are subject to the order conditions
as set forth in 5 . preceding . For purposes of applying the
order regulations, a DA location is consider d o=

	

a
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ACCESS SERVICE 
 
9. Directory Assistance Service (Cont'd) 
 

9.2 Undertaking of the Telephone Company (Cont'd) 
 

(E) (Cont'd) 
 

(3) Directory Transport 
 

Directory Transport provides the transmission facilities and transport 
termination between the premises of the ordering customer and the DA 
location.  For purposes of determining Directory Transport mileage, 
distance will be measured from the wire center that normally serves the 
customer premises to the DA location(s). 

 
Directory Transport is a two-way voice frequency transmission path 
composed of facilities determined by the Telephone Company.  The 
two-way voice frequency path transports calls in the terminating 
direction (from the premises of the ordering customer to the DA 
location).  The voice frequency transmission path may be comprised of 
any form or configuration of plant capable of and typically used in the 
telecommunications industry for the transmission of voice and 
associated telephone signals within the frequency band width of 
approximately 300 to 3000 Hz. 

 
The Telephone Company will determine whether the Directory Access 
Service is to be routed directly to a DA location or through an 
appropriately equipped access tandem switch when such an access 
tandem switch is available.  If the customer desires the traffic routing to 
be other than that selected by the Tele-phone Company, it may request 
a cooperative effort to determine if the customer specified traffic routing 
can be used in lieu of the Telephone Company selected traffic routing. 

 
When Directory Transport is provided using a direct route to the DA 
location, no address signaling is provided.  When Directory Transport is 
provided with the use of an access tandem switch, wink start-start 
pulsing signaling is provided at the access tandem switch.  The 
customer will be notified by the Tele-phone Company when access 
tandem routing is provided and the customer shall address each call to 
the DA location using NPA + 555 + 1212.  Only NPA codes handled by 
the DA location served by the access tandem switch will be processed. 
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Directory Transport provides the transmission facilities and
transport termination between the premises of the ordering
customer and the DA location . For purposes of determining
Directory Transport mileage, distance will be measured from
the wire center that normally serves the customer premises
to the DA location(s) .
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Access Service is to be routed directly to a DA location or
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such an access tandem switch is available . If the customer
desires the traffic routing to be other than that selected
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routing can be used in lieu of the Telephone Company
selected traffic routing .

When Directory Transport is provided using a direct route to
the DA location, no address signaling is provided . When
Directory Transport is provided with the use of an access
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ACCESS SERVICE 
 
9. Directory Assistance Service (Cont'd) 
 

9.2 Undertaking of the Telephone Company (Cont'd) 
 

(E) (Cont'd) 
 

(3) Directory Transport (Cont'd) 
 

The number of Directory Transport transmission paths provided is 
based on the customer's order and is determined by the Telephone 
Company in a manner similar to Switched Access Service transmission 
paths as set forth in 6.5.5 preceding. 

 
Directory Transport may, at the option of the customer, be provided for 
both intrastate and interstate communications.  When the customer 
requests such mixed access, the intrastate DA charges will be 
determined by the Telephone Company using the reports furnished by 
the customer as set forth in 2.3.14 preceding. 

 
Except as set forth in 9.4 (A) following, Directory Transport provided 
under a Special Order is subject to all order conditions as set forth in 5. 
preceding. 

 
Directory Transport is provided with a Local Transport Interface Group 
as set forth in 6.1.3(B) preceding. Only Local Transport Interface 
Groups 2, 6 and 9 will be provided. 

 
(4) Special Facilities Routing 

 
A customer may request that Directory Access Service be provided via 
Special Facilities Routing.  The regulations, rates and charges for 
Special Facility Routing (Avoidance, Diversity and Cable Only) are as 
set forth in 11. following. 
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(E) (Cont'd)

P .S .C . MO .-No . 26

(3) Directory Transport (Cont'd)
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RECD MAY 0 3 2000

The number of Directory Transport transmission paths
provided is based on the customer's order and is
determined by the Telephone Company in a manner
similar to Switched Access Service transmission paths
as set forth in 6 .5 .5 preceding .

Directory Transport may, at the option of the cus-
tomer, be provided for both intrastate and interstate
communications . When the customer requests such mixed
access, the intrastate DA charges will be determined
by the Telephone Company using the reports furnished
by the customer as set forth in 2 .3 .14 preceding .

Except as set forth in 9 .4 (A) following, Directory
Transport provided under a Special Order is subject to
all order conditions as set forth in 5 . preceding .

Directory Transport is provided with a Local Transport

	

.
Interface Group as set forth in 6 .1 .3(B) preceding .
Only Local Transport Interface Groups 2, 6 and 9 will

	

(C)
be provided .

(4) Special Facilities Routing

A customer may request that Directory Access Service
be provided via Special Facilities Routing . The
regulations, rates and charges for Special Facility
Routing (Avoidance, Diversity and Cable Only) are as
set forth in 11 . following .
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Undertaking of the Telephone Company (Cont'd)

(Cont'd)
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Directory Transport (Cont'd)

The number of Directory Transport transmission paths
provided is based on the customer's order and is determined
by the Telephone Company in a manner similar to Switched
Access Service transmission paths as set forth in 6 .5 .5
preceding .

Directory Transport may, at the option of the customer, be
provided for both intrastate and interstate communications .
When the customer requests such mixed access, the intrastate
DA charges will be determined by the Telephone Company using
the reports furnished by the customer as set forth in 2 .3 .14
preceding .

Except as set forth in 9 .4 (A) following, Directory
Transport provided under a Special Order is subject to all
order conditions as set forth in 5 . preceding .

Directory Transport is provided with a Local Transport
Interface Group as set forth in 6 .1 .3(B) preceding . Only
Local Transport Interface Groups 2-10 will be provided .

(4)

	

Special Facilities Routing

A customer may request that Directory Access Service be
provided via Special Facilities Routing . The regulations,
rates and charges for Special Facility Routing (Avoidance,
Diversity and Cable Only) are as set forth in 11 . following .
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P.S.C. MO.-No. 26 
Embarq Missouri, Inc. Second Revised Page 524 
d/b/a Embarq Cancels First Revised Page 524 
 

ACCESS SERVICE 
 
9. Directory Assistance Service (Cont'd) 
 

9.2 Undertaking of the Telephone Company (Cont'd) 
 

(E) (Cont'd) 
 

(5) Design Layout Report 
 

The Telephone Company will provide to the customer the makeup of the 
facilities and services provided under this section as Directory Access 
Service.  This information will be provided in the form of a Design 
Layout Report similar to that as set forth in 6.1.5. Design Layout 
Reports for Directory Access Service will be provided only when 
specifically requested by the customer.  The Design Layout Report will 
be provided to the customer at no charge, and will be reissued or 
updated whenever the facilities provided for the customer's use are 
materially changed. 

 
(6) Transmission Specifications 

 
Directory Access Service is provided with either Type A, B or C 
Transmission Specifications.  The specifications associated with these 
parameters are guaranteed to the DA location, whether routed directly 
or via an access tandem.  Type B Transmission Specification is 
provided with Interface Groups 2, 6 and 9 when routed direct to a DA 
location.  Type A Transmission Specification is provided with Interface 
Groups 2, 6 and 9 when routed via an access tandem switch.  A, B and 
C Transmission Specifications Capabilities are set forth in 6.4.1 
preceding. 
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(E) (Cont'd)
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ACCESS SERVICE

of the Teleohone Com

Desig_n_Layout Resort

The Telephone Company will provide to the customer the
makeup of the facilities and services provided under
this section as Directory Access Service . This
information will be provided in the form of a Design
Layout Report similar to that as set forth in 6 .1 .5 .
Design Layout Reports for Directory Access Service
will be provided only when specifically requested by
the customer . The Design Layout Report will be
provided to the customer at no charge, and will be
reissued or updated whenever the facilities provided
for the customer's use are materially changed .

Transmission Specifications

(Cont'd)

SOPVIes l,-®fnPYso, on

RECD MAY 0 3 2000

Directory Access Service is provided with either Type
A, B or C Transmission Specifications . The specifica-
tions associated with these parameters are guaranteed
to the DA location, whether routed directly or via an
access tandem . Type B Transmission Specification is
provided with Interface Groups 2, 6 and 9 when routed
direct to a DA location . Type A Transmission
Specification is provided with Interface Groups 2, 6
and 9 when routed via an access tandem switch . A, B
and C Transmission Specifications Capabilities are set
forth in 6 .4 .1 preceding .
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ACCESS SERVICE
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Directory Assistance Service (Cont'd)

9 .2

	

Undertaking of the Telephone Company (Cont'd)

(5)

	

Design Layout Report

(6)	Transmission Specifications

RECEIVED

SEP 171992

MO. PUBLIC SERVICE COMM.

The Telephone Company will provide to the customer the
makeup of the facilities and services provided under this
section as Directory Access Service . This information will
be provided in the form of a Design Layout Report similar to
that as set forth in 6 .1 .5 . Design Layout Reports for
Directory Access Service will be provided only when
specifically requested by the customer . The Design Layout
Report will be provided to the customer at no charge, and
will be reissued or updated whenever the facilities provided
for the customer's use are materially changed .

Directory Access Service is provided with either Type A, B
or C Transmission Specifications . The specifications
associated with these parameters are guaranteed to the DA
location, whether routed directly or via an access tandem .
Type B Transmission Specification is provided with Interface
Groups 2

	

through 10 when routed direct to a DA location .
Type A Transmission Specification is provided with Interface
Groups 2 through 10 when routed via an access tandem switch .
A, B and C Transmission Specifications Capabilities are set
forth in 6 .4 .1 preceding .
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P.S.C. MO.-No. 26 
Embarq Missouri, Inc. Third Revised Page 525 
d/b/a Embarq Cancels Second Revised Page 525 
 

ACCESS SERVICE 
 
9. Directory Assistance Service (Cont'd) 
 

9.2 Undertaking of the Telephone Company (Cont'd) 
 

(E) (Cont'd) 
 

(7) Acceptance Testing and Testing Capabilities 
 

The acceptance testing and testing capabilities for Directory Access 
Service traffic routed through an access tandem are the same as those 
for the associated Feature Group C or D end office switching.  The 
acceptance testing for Directory Access Service traffic routed directly to 
or routed in a separate trunk group through an access tandem to the DA 
location will be as set forth in 6.1.6 preceding.  The testing capabilities 
for Directory Access Service traffic routed directly to or routed in a 
separate trunk group through an access tandem to the DA location will 
be as set forth for cooperative scheduled testing or manual scheduled 
testing in 13. following. 

 
(8) 

 
(F) Trunk-side switching is provided at the Directory Assistance Service access 

location.  The Directory Assistance Service access location will provide trunk 
answer and disconnect supervisory signaling. 

 
(G) The Telephone Company will distribute the calls received over the Directory 

Access Services to the DA operators using the DA location access equipment. 
 

(H) In the event that no, or an incorrect, telephone number is provided, no credit 
applies for the charge for the call to the DA operator. 

 
(I) DA Service may, at the option of the customer, be provided for intrastate and 

interstate communications.  When the customer requests such mixed access, 
the intrastate DA Service charges will be determined by the Telephone 
Company using the data furnished by the customer as set forth in 2.3.14 
preceding. 

 
(J) The Telephone Company does not provide Directory Assistance Service for 

Interim 500 Access Service, TFC Access Service or 900 Access Service.  
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ACCESS SERVICE

9 .

	

Directory Assistance Service (Cont'd)

9 .2

	

Undertaking of the Telephone Company (Cont'd)
MISSnURl

(E) (Cont'd)

	

PUblirSeNireCommisss'Qr

(7)

	

Acceptance Testing and Testing Capabilities

EGEOVED

MAR 2 7 19S6

The acceptance testing and testing capabilities for
Directory Access Service traffic routed through an access
tandem are the same as those for the associated Feature
Group C or D end office switching . The acceptance testing
for Directory Access Service traffic routed directly to or
routed in a separate trunk group through an access tandem to
the DA location will be as set forth in 6 .1 .6 preceding .
The testing capabilities for Directory Access Service
traffic routed directly to or routed in a separate trunk
group through an access tandem to the DA location will be as
set forth for cooperative scheduled testing or manual
scheduled testing in 13 . following .

(F)

	

Trunk-side switching is provided at the Directory Assistance
Service access location . The Directory Assistance Service
access location will provide trunk answer and disconnect
supervisory signaling .

(G)

	

The Telephone Company will distribute the calls received
over the Directory Access Services to the DA operators using
the DA location access equipment .

In the event that no, or an incorrect, telephone number is
provided, no credit applies for . the charge for the call to
the DA operator .

(I)

	

DA Service may, at the option of the customer, be provided
for intrastate and interstate communications . When the
customer requests such mixed access, the intrastate DA
Service charges will be determined by the Telephone Company
using the data furnished by the customer as set forth in
2 .3 .14 preceding .

(J)

	

The Telephone Company does not provide Directory Assistance
Service for Interim 500 Access Service, TFC Access Service
or 900 Access Service .
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Undertaking of the Telephone Company (Cont'd)
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Acceptance Testing and Testing Capabilities

RECEIVED
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The acceptance testing and testing capabilities for
Directory Access Service traffic routed through an access
tandem are the same as those for the associated Feature
Group C or D end office switching . The acceptance testing
for Directory Access Service traffic routed directly to or
routed in a separate trunk group through an access tandem to
the DA location will be as set forth in 6 .1 .6 preceding .
The testing capabilities for Directory Access Service
traffic routed directly to or routed in a separate trunk
group through an access tandem to the DA location will be as
set forth for cooperative scheduled testing or manual
scheduled testing in 13 . following .

(F)

	

Trunk-side switching is provided at the Directory Assistance
Service access location . The Directory Assistance Service
access location will provide trunk answer and disconnect
supervisory signaling .

(G)

	

The Telephone Company will distribute the calls received
over the Directory Access Services to the DA operators using
the DA location access equipment .

(H)

	

In the event that no, or an incorrect, telephone number is
provided, no credit applies for the charge for the call to
the DA operator .

DA Service may, at the option of the customer, be provided
for intrastate and interstate communications . When the
customer requests such mixed access, the intrastate DA
Service charges will be determined by the Telephone Company
using the data furnished by the customer as set forth in
2 .3 .14 preceding .

(J)

	

The Telephone Company does not provide Directory Assistance
Service for Interim 500 Access Service, 800 Access Service
or 900 Access Service .
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Acceptance Testing and Testing Capabilities
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Original Page 525

RECEIVED
SEP 171992

MO. PUBLIC

	

WCECOMM,

The acceptance testing and testing capabilities for Directory
Access Service traffic routed through an access tandem are the
same as those for the associated Feature Group C or D end office
switching . The acceptance testing for Directory Access Service
traffic routed directly to or routed in a separate trunk group
through an access tandem to the DA location will be as set forth
in 6 .1 .6 preceding . The testing capabilities for Directory Access
Service traffic routed directly to or routed in a separate trunk
group through an access tandem to the DA location will be as set
forth for cooperative scheduled testing or manual scheduled
testing in 13 . following .

(F)

	

Trunk-side switching is provided at the Directory Assistance
Service access location .

	

The Directory Assistance Service access
location will provide trunk answer and disconnect supervisory
signaling .

(G)

	

The Telephone Company will distribute the calls received over the
Directory Access Services to the DA operators using the DA
location access equipment .

(H)

	

In the event that no, or an incorrect, telephone number is
provided, no credit applies for the charge for the call to the DA
operator .

(I)

	

DA Service may, at the option of the customer, be provided for
intrastate and interstate communications . When the customer
requests such mixed access, the intrastate DA Service charges will
be determined by the Telephone Company using the data furnished by
the customer as set forth in 2 .3 .14 preceding .
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ACCESS SERVICE 
 
9. Directory Assistance Service (Cont'd) 
 

9.3 Obligations of the Customer (Cont'd) 
 

(A) The customer shall determine and order the Directory Access Services it needs 
for DA Service. 

 
(B) When Directory Assistance Service is initially ordered, the customer shall order 

the service for at least six months. Thereafter, additional service may be ordered 
for a minimum of six months.  Not later than three months prior to the end of the 
six month period, the customer shall notify the Telephone Company if the 
service is to be discontinued at the end of the six month period.  If no notice is 
received from the customer, the Telephone Company will automatically extend 
the service for another six months and all appropriate charges as set forth in 9.6 
following for another six months will apply. 

 
(C) The customer facilities at the premises shall provide the necessary on-hook and 

off-hook supervision. 
 

(D) When requested by the Telephone Company, the customer shall order a 
separate trunk group for DA Service for each NPA.  The conditions when the 
customer will be requested to order separate trunk groups for each NPA are set 
forth in 9.2(E)(1) preceding. 

 
(E) When the customer bills its end users, the customer shall be responsible for all 

contacts and arrangements with its end users concerning the provision and 
maintenance of, and the billing and collecting of charges, for DA services 
furnished to its end users.  When the Telephone Company bills the customer's 
end users at the request of the customer, contacts and arrangements with 
customer's end users concerning the billing and collecting of charges will be as 
set forth in 8.2 preceding. 

 
(F) The customer understands that DA operators will respond to only two (2) 

telephone number requests per call and will not transfer, forward or redial the 
call to another location for any purpose other than the provision of DA Service. 
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ACCESS SERVICE
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Directory Assistance Service (Cont'd)

9 .3

	

Obligations of the Customer (Cont'd)

SEP 171992

IWO . PUBLIC SERVICE COMO.

(A)

	

The customer shall determine and order the Directory Access
Services it needs for DA Service .

RECEIVED

(B)

	

When Directory Assistance Service is initially ordered, the
customer shall order the service for at least six months .
Thereafter, additional service may be ordered for a minimum of six
months . Not later than three months prior to the end of the six
month period, the customer shall notify the Telephone Company if
the service is to be discontinued at the end of the six month
period . If no notice is received from the customer, the Telephone
Company will automatically extend the service for another six
months and all appropriate charges as set forth in 9 .6 following
for another six months will apply .

(C)

	

The customer facilities at the premises shall provide the
necessary on-hook and off-hook supervision .

(D)

	

When requested by the Telephone Company, the customer shall order
a separate trunk group for DA Service for each NPA . The
conditions when the customer will be requested to order separate
trunk groups for each NPA are set forth in 9 .2(E)(1) preceding .

(E)

	

When the customer bills its end users, the customer shall be
responsible for all contacts and arrangements with its end users
concerning the provision and maintenance of, and the billing and
collecting of charges, for DA services furnished to its end users .
When the Telephone Company bills the customer's end users at the
request of the customer, contacts and arrangements with customer's
end users concerning the billing and collecting of charges will be
as set forth in 8 .2 preceding .

(F)

	

The customer understands that DA operators will respond to only
two (2) telephone number requests per call and will not transfer,
forward or redial the call to another location for any purpose
other than the provision of DA Service .
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ACCESS SERVICE 
 
9. Directory Assistance Service (Cont'd) 
 

9.4 Payment Arrangements  
 

(A) Minimum Periods 
 

The minimum period for which DA Service and the Directory Access Service is 
provided and for which charges apply is six months. A minimum period of six 
months applies for each additional period of service ordered or extended. 

 
If DA Service is discontinued prior to the end of each six month period, the 
charges that apply for the remaining months are the non-recoverable costs.  
Such costs include the non-recoverable cost of equipment and material ordered, 
provided or used, plus the non-recoverable cost of installation and removal 
including the costs of engineering, labor, supervision, transportation, rights-of-
way and other associated costs less estimated net salvage. 

 
 

(B) Cancellation of a Special Order 
 

A customer may cancel a Special Order for DA Service on any date prior to the 
service date.  The cancellation date is the date the Telephone Company 
receives written or verbal notice from the customer that the Special Order is to 
be canceled.  The verbal notice must be followed by written confirmation within 
10 days. 

 
When a customer cancels a Special Order for DA Service after the order date 
but prior to the start of service, the appropriate charges as set forth in 
5.2.3(C)(4) preceding apply for the Directory Access Service ordered.  In 
addition, a charge equal to any unrecoverable capital costs incurred by the 
Telephone Company will apply to the customer. 

 
(C) Changes to Special Orders 

 
When a customer requests changes to a pending order for DA Service, such 
changes will be undertaken if they can be accommodated by the Telephone 
Company.  Charges as set forth in 5. preceding apply for the Directory Access 
Service changed.  In addition a charge equal to any other costs incurred by the 
Telephone Company because of the change will apply. 
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Minimum Periods
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RECEIVED
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The minimum period for which DA Service and the Directory Access
Service is provided and for which charges apply is six months . A
minimum period of six months applies for each additional period of
service ordered or extended .

If DA Service is discontinued prior to the end of each six month
period, the charges that apply for the remaining months are the
non-recoverable costs . Such costs include the non-recoverable
cost of equipment and material ordered, provided or used, plus the
non-recoverable cost of installation and removal including the
costs of engineering, labor, supervision, transportation,
rights-of-way and other associated costs less estimated net
salvage .

(B)

	

Cancellation of a Snecial Order

A customer may cancel a Special Order for DA Service on any date
prior to the service date . The cancellation date is the date the
Telephone Company receives written or verbal notice from the
customer that the Special Order is to be canceled . The verbal
notice must be followed by written confirmation within 10 days .

When a customer cancels a Special Order for DA Service after the
order date but prior to the start of service, the appropriate
charges as set forth in 5 .2 .3(C)(4) preceding apply for the
Directory Access Service ordered . In addition, a charge equal to
any unrecoverable capital costs incurred by the Telephone Company
will apply to the customer .

(C)

	

Changes to Special Orders

When a customer requests changes to a pending order for DA
Service, such changes will be undertaken if they can be
accommodated by the Telephone Company . Charges as set forth in 5 .
preceding apply for the Directory Access Service changed . In
addition a charge equal to any other costs incurred by the
Telephone Company because of the change will apply .
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ACCESS SERVICE 
 
9. Directory Assistance Service (Cont'd) 
 

9.4 Payment Arrangements (Cont'd) 
 

(D) Moves 
 

A move involves a change in the physical location of the point of termination at 
the customer premises or of the customer premises.  Moves will be treated as 
set forth in 6.7.7 preceding and all associated nonrecurring charges will apply.  
Minimum period requirements will be established at the new location as set forth 
in 6.7.7 preceding.  The customer will also remain responsible for satisfying all 
outstanding minimum period charges for the disconnected service. 

 
(E) DA Service Rearrangements 

 
Nonrecurring charges apply for service rearrangements.  Service 
rearrangements are as set forth in 6.7.1(C)(3) preceding.  The Service 
Rearrangement Charges are as set forth in 6.7.1(C)(3) for the type of change 
provided by the Telephone Company. 

 
9.5 Rates and Regulations  

 
(A) The charge for Directory Assistance as set forth in 9.6(A) applies as long as 

such connections are provided by the Telephone Company and are maintained 
exclusively by the interexchange carrier that offers message telephone service 
(MTS) in accordance with Part 69 Rules. 

 
(B) The charge for Directory Assistance will be modified as follows, if and when, 

such connections are provided to additional interexchange carriers to reflect the 
relative use of such Directory Assistance by such carriers. 

 
- A charge per call to Directory Assistance. 

 
- A charge for Directory Access Installation. 
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DA .Service Rearrangements

9 .5

	

Rates and Relations

ACCESS SERVICE

A charge per call to Directory Assistance .

A charge for Directory Access Installation .

SEP 171992

MO. PUBLIC SERVICEcoo.

A move involves a change in the physical location of the point of
termination at the customer premises or of the customer premises .
Moves will be treated as set forth in 6 .7 .7 preceding and all
associated nonrecurring charges will apply . Minimum period
requirements will be established at the new location as set forth
in 6 .7 .7 preceding . The customer will also remain responsible for
satisfying all outstanding minimum period charges for the
disconnected service .

Nonrecurring charges apply for service rearrangements . Service
rearrangements are as set forth in 6 .7 .1(C)(3) preceding . The
Service Rearrangement Charges are as set forth in 6 .7 .1(C)(3) for
the type of change provided by the Telephone Company .

(A)

	

The charge for Directory Assistance as set forth in 9 .6(A) applies
as long as such connections are provided by the Telephone Company
and are maintained exclusively by the interexchange carrier that
offers message telephone service (MTS) in accordance with Part 69
Rules .

(B)

	

The charge for Directory Assistance will be modified as follows,
if and when, such connections are provided to additional
interexchange carriers to reflect the relative use of such
Directory Assistance by such carriers .

FILED
NOV

	

7 1992
MO. PUBLIC SENAECOMM.

ISSUED :

	

BY : John L . Roe

	

EFFECTIVE :
September 17, 1992

	

Vice President - Administration
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ACCESS SERVICE 
 
9. Directory Assistance Service (Cont'd) 
 

9.6 Rates and Charges 
 

The rates and charges are: 
 

Monthly 
 Rate  

 
(A) Directory Assistance ICB 

Service  
 

9.7 Directory Assistance Service Locations 
 

(A) Directory Assistance Service is provided under the terms and conditions of 
Section 9 preceding at the following Telephone Company locations: 
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ACCESS SERVICE

9 .

	

Directory Assistance Service (Cont'd)

9 .6

	

Rates and Charges

The rates and charges are :

P .S .C . MO- No . 26

(A)

	

Directory Assistance

	

ICB
Service

9 .7

	

Directory Assistance Service Locations

Monthly
Rate

REC[EOMEDD

SEP 171992

MO. PUBLIC SERVICE COMB.

(A)

	

Directory Assistance Service is provided under the terms and
conditions of Section 9 preceding at the following Telephone
Company locations :

FILED

NOV 71992

MO. PUBLIC SERVICE COMM.
ISSUED :

	

BY : John L . Roe

	

EFFECTIVE :
September 17, 1992

	

Vice President - Administration
5454 West 110th Street

	

NOV 7
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ACCESS SERVICE 
 
10. Special Federal Government Access Services 
 

10.1 General 
 

This section covers Special Access Services that are provided to a customer for use 
only by agencies or branches of the Federal Government and other users authorized by 
the Federal Government. Services provided to state emergency operations centers are 
included.  These services provide for command and control communications, including 
communications for national security, emergency preparedness and presidential 
requirements.  They are required to assure continuity of Government in emergency and 
crisis situations and to provide for national security. 

 
Services for command and control communications and for national security and 
emergency preparedness sometimes require short notice and short duration service 
provisions.  These provisions are especially needed to meet presidential requirements 
or in response to natural, man-made, or declared emergencies.  Requirements of this 
type cannot be forecasted and are usually needed for a relatively short period.  The 
provision of service under these conditions may require the availability of facilities, such 
as portable microwave equipment, which are provided on a temporary basis by the 
Telephone Company or customer. 

 
10.2 Emergency Conditions 

 
These services will be provided on the date requested or as soon as possible thereafter 
when the emergency falls into one of the following categories: 

 
- State of crisis declared by the National Command Authorities (includes 

commitments made to the National Communications System in the "National Plan 
for Emergencies and Major Disasters"). 
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UNITED TELPHONE COMPANY

	

Original Page 530
OF MISSOURI

10 .

	

Special Federal Government Access Services

10 .1 General

This section covers Special Access Services that are provided to a
customer for use only by agencies or branches of the Federal Government
and other users authorized by the Federal Government . Services provided
to state emergency operations centers are included . These services
provide for command and control communications, including communications
for national security, emergency preparedness and presidential
requirements . They are required to assure continuity of Government in
emergency and crisis situations and to provide for national security .

Services for command and control communications and for national
security and emergency preparedness sometimes require short notice and
short duration service provisions . These provisions are especially
needed to meet presidential requirements or in response to natural,
man-made, or declared emergencies . Requirements of this type cannot be
forecasted and are usually needed for a relatively short period . The
provision of service under these conditions may require the availability
of facilities, such as portable microwave equipment, which are provided
on a temporary basis by the Telephone Company or customer .

10 .2 Emereenc_y__Conditi-ons

P .S .C . MO .-No . 26

ACCESS SERVICE

RECENED
SEP 171992

M0. PUBLIC SERVICE MV.

These services will be provided on the date requested or as soon as
possible thereafter when the emergency falls into one of the following
categories :

State of crisis declared by the National Command Authorities
(includes commitments made to the National Communications System
in the "National Plan for Emergencies and Major Disasters") .

FILED
NOV
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MO. PUBLIC SERVICE COMM.
ISSUED :
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ACCESS SERVICE 
 
10. Special Federal Government Access Services (Cont'd) 
 

10.2 Emergency Conditions (Cont'd) 
 

- Efforts to protect endangered U.S. personnel or property both in the U.S. and 
abroad.  (Includes space vehicle recovery and protection efforts.) 

 
- Communications requirements resulting from hostile action, a major disaster or a 

major civil disturbance. 
 

- The director (Cabinet level) of a Federal department, Commander of a 
Unified/Specified Command, or head of a Military department has certified that a 
communications requirement is so critical to the protection of life and property or to 
the National Defense that it must be processed immediately. 

 
- Political unrest in foreign countries which affect the national interest. 

 
- Presidential service. 

 
10.3 Intervals to Provide Service 

 
Services provided under the provisions of this section of the tariff are provided on an 
individual case basis.  Therefore, orders for such service shall be placed under the 
Negotiated Interval provisions set forth in 5.2.1(B) preceding. 

 
10.4 Special Facilities Routing 

 
10.4.1 Reserved for Future Use 

 
10.5 Safeguarding of Service 

 
10.5.1 Reserved for Future Use 
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ACCESS SERVICE

10 .

	

Special Federal Government Access Services (Cont'd)

10 .2 Emergency Conditions (Cont'd)

Presidential service .

10 .3 Intervals to Provide Service

SEP 171992

Sao . PUBLIC SERVICE M0.

Efforts to protect endangered U .S . personnel or property both in
the U .S . and abroad . (Includes space vehicle recovery and
protection efforts .)

Communications requirements resulting from hostile action, a major
disaster or a major civil disturbance .

The director (Cabinet level) of a Federal department, Commander of
a Unified/Specified Command, or head of a Military department has
certified that a communications requirement is so critical to the
protection of life and property or to the National Defense that it
must be processed immediately .

Political unrest in foreign countries which affect the national
interest .

Services provided under the provisions of this section of the tariff
are provided on an individual case basis . Therefore, orders for such
service shall be placed under the Negotiated Interval provisions set
forth in 5 .2 .1(B) preceding .

10 .4 Special Facilities Routing

10 .4 .1

	

Reserved for Future Use

10 .5 Safeguarding of Service

10 .5 .1

	

Reserved for Future Use
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ACCESS SERVICE 
 
10. Special Federal Government Access Services (Cont'd) 
 

10.5 Safeguarding of Service (Cont'd) 
 

10.5.2 Facility Availability 
 

In order to insure communications during periods of emergency, the Telephone 
Company will, within the limits of good management, make available the 
necessary facilities to restore service in the event of damage or to provide 
temporary emergency service. 

 
In order to meet the requirements of agencies or branches of the Federal 
Government, the Telephone Company may utilize government-owned facilities, 
when necessary, to provide service. 

 
 

10.6 Federal Government Regulations 
 

In accordance with Federal Government Regulations, all service provided to the Federal 
Government will be billed in arrears.  However, this provision does not apply to other 
customers that obtain services under the provisions of this tariff to provide their services 
to the Federal Government. 

 
10.7 Reserved for Future Use 

 
10.8 Service Offerings to the Federal Government 

 
The following services are provided to a customer for use only by agencies or branches 
of the Federal Government, other authorized users and state emergency operations 
centers.  The rates and charges for these services shall be developed on an individual 
case basis and shall be consistent with the rates and charges for services offered in 
other sections of this tariff. 
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UNITED TELPHONE COMPANY

	

Original Page 532
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ACCESS SERVICE

	

RECENED
10 .

	

Special Federal Government Access Services (Cont'd)

	

SEP 1 7 1992

10 .5

	

Safeguarding of Service (Cont'd)

	

MO. PUBLIC SERVICECM0.

10 .5 .2 Facility Availability

In order to insure communications during periods of emergency,
the Telephone Company will, within the limits of good
management, make available the necessary facilities to restore
service in the event of damage or to provide temporary emergency
service .

In order to meet the requirements of agencies or branches of the
Federal Government, the Telephone Company may utilize
government-owned facilities, when necessary, to provide service .

10 .6 Federal GovernmentRe&wlations

In accordance with Federal Government Regulations, all service provided
to the Federal Government will be billed in arrears . However, this
provision does not apply to other customers that obtain services under
the provisions of this tariff to provide their services to the Federal
Government .

10 .7 Reserved for Future Use

P .S .C . MO .-No . 26

10 .8 Service Offerings to the Federal Government

The following services are provided to a customer for use only by
agencies or branches of the Federal Government, other authorized users
and state emergency operations centers . The rates and charges for these
services shall be developed on an individual case basis and shall be
consistent with the rates and charges for services offered in other
sections of this tariff .

FILED

NOV
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MO. PUBLIC SER'dtCE COMM.
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ACCESS SERVICE 
 
10. Special Federal Government Access Services (Cont'd) 
 

10.8 Service Offerings to the Federal Government (Cont'd) 
 

10.8.1 Type and Description 
 

(A) Voice Grade Special Access Services 
 

(1) Voice Grade Secure Communications Type I 
 

Approximate bandwidth of 10-50,000 Hertz. Furnished for two-
point secure communications on two-wire or four-wire metallic 
facilities between a customer premises location and an end 
user's premises.  Services are conditioned as follows: 

 
T-3 Conditioning - The absolute loss (referenced to 1 milliwatt) 
with respect to frequency shall not exceed: 

 
15 dB at 10 Hz 
13 dB at 100 Hz 
9 dB at 1,000 Hz 
20 dB at 10,000 Hz 
30 dB at 50,000 Hz 

 
Additional conditioning (available in one or two directions on 
four-wire facilities only) to provide the following characteristics: 

 
The absolute loss (referenced to one milliwatt) with respect to 
frequency shall not exceed: 

 
0 dB at 1,000 Hz 
± 1 dB between 1,000 Hz and 40,000 Hz 
± 2 dB between 10 Hz and 50,000 Hz 
(+ means more loss) 

 
The net loss of the conditioned service (with or without 
additional conditioning) shall not vary by more than four dB at 
1,000 Hz from the levels specified above.  Voice frequency 
signaling or supervisory tones can be transmitted. 
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Original Page 533
OF MISSOURI

ACCESS
SEP 17199210 . Special Federal Government Access Services (Cont'd)

10 .8

	

Service Offerings to the Federal Government (ContId)Mo.PUBLIC SSVICEMo.

10 .8 .1

	

Type and Description

(A)	VoiceGrade Special Access Services

(1)	VoiceGrade Secure Communications Type I

Approximate bandwidth of 10-50,000 Hertz . Furnished
for two-point secure communications on two-wire or
four-wire metallic facilities between a customer
premises location and an end user's premises .
Services are conditioned as follows :

T-3 Conditioning - The absolute loss (referenced to 1
milliwatt) with respect to frequency shall not exceed :

Additional conditioning (available in one or two
directions on four-wire facilities only) to provide
the following characteristics :

The absolute loss (referenced to one milliwatt) with
respect to frequency shall not exceed :

0 dB at 1,000 Hz
t 1 dB between 1,000 Hz and 40,000 Hz
t 2 dB between 10 Hz and 50,000 Hz
(+ means more loss)

The net loss of the conditioned service (with or
without additional conditioning) shall not vary by
more than four dB at 1,000 Hz from the levels
specified above . Voice frequency signaling or
supervisory tones can be transmitted .

FIIPD
NOV

	

7 1992

MO. PUBLIC SERVICE COMM.

ISSUED :

	

BY : John L . Roe

	

EFFECTIVE :
September 17, 1992

	

Vice President - Administration
5454 West 110th Street

	

-Overland Park, KS 66211

	

NOV 7 - 1992

15 dB at 10 Hz
13 dB at 100 Hz
9 dB at 1,000 Hz
20 dB at 10,000 Hz
30 dB at 50,000 Hz
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ACCESS SERVICE 
 
10. Special Federal Government Access Services (Cont'd) 
 

10.8 Service Offerings to the Federal Government (Cont'd) 
 

10.8.1 Type and Description (Cont'd) 
 

(A) Voice Grade Special Access Services (Cont'd) 
 

(2) Voice Grade Secure Communications Type II 
 

Approximate bandwidth 10-50,000 Hz. Furnished on four-wire 
metallic facilities for duplex operation for two-point secure 
communication between a customer premises on an end user's 
premises and an end user's premises. Services are conditioned 
as follows: 

 
G-1 Conditioning - The absolute loss with respect to frequency 
and the net loss variation shall be the same as Voice Grade 
Secure Communications Type I services without additional 
conditioning.  Voice frequency signaling or supervisory tones 
can be transmitted. 

 
(3) Voice Grade Secure Communications Type III 

 
Approximate bandwidth 10-50,000 Hz. Furnished on four-wire 
metallic facilities for duplex operation for two-point secure 
communication between an IC premises switch and an end 
user's premise.  Services are conditioned as follows: 

 
G-2 Conditioning - The absolute loss with respect to frequency 
and the net loss variation from the switch to an end user's 
premises shall be the same as Voice Grade Secure 
Communications Type I services without additional conditioning; 
from an end user's premises to the switch shall be the same as 
Voice Grade Secure Communications Type I services with 
additional conditioning.  Voice frequency signaling or 
supervisory tones can be transmitted. 
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UNITED TELPHONE COMPANY
OF MISSOURI

P .S .C . MO .-No . 26

ACCESS SERVICE

	

SEP 171992

10 .

	

Special Federal Government Access Services (Cont'd)

	

NO, PUBLIC SERVICE COMM,
10 .8

	

Service Offerings to the Federal Government (Cont'd)

10 .8 .1 Type and Description (Cont'd)

(A)

	

Voice Grade Special Access Services (Cont'd)

(2)

	

Voice Grade Secure Communications Type II

Approximate bandwidth 10-50,000 Hz . Furnished on
four-wire metallic facilities for duplex operation for
two-point secure communication between a customer
premises on an end user's premises and an end user's
premises . Services are conditioned as follows :

G-1 Conditioning - The absolute loss with respect to
frequency and the net loss variation shall be the same
as Voice Grade Secure Communications Type I services
without additional conditioning . Voice frequency
signaling or supervisory tones can be transmitted .

(3)

	

Voice Grade Secure Communications Type III

Approximate bandwidth 10-50,000 Hz . Furnished on
four-wire metallic facilities for duplex operation for
two-point secure communication between an IC premises
switch and an end user's premise . Services are
conditioned as follows :

G-2 Conditioning - The absolute loss with respect to
frequency and the net loss variation from the switch
to an end user's premises shall be the same as Voice
Grade Secure Communications Type I services without
additional conditioning ; from an end user's premises
to the switch shall be the same as Voice Grade Secure
Communications Type I services with additional
conditioning . Voice frequency signaling or
supervisory tones can be transmitted .

FILED
NOV
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MO. PUBLIC SERVICE COMM.
ISSUED :

	

BY: John L . Roe

	

EFFECTIVE :
September 17, 1992
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ACCESS SERVICE 
 
10. Special Federal Government Access Services (Cont'd) 
 

10.8 Service Offerings to the Federal Government (Cont'd) 
 

10.8.1 Type and Description (Cont'd) 
 

(A) Voice Grade Special Access Services (Cont'd)  
 

(4) Voice Grade Secure Communications Type IV 
 

Approximate bandwidth 10-50,000 Hz.  Furnished on four-wire 
metallic facilities for duplex operation for two-point secure 
communication between two customer premises switches.  
Services are conditioned as follows: 

 
G-3 Conditioning - The absolute loss with respect to frequency 
and the net loss variation shall be the same in both directions of 
trans-mission as Voice Grade Secure Communications Type I 
services with additional conditioning.  Voice frequency signaling 
or supervisory tones can be transmitted. 

 
(B) Reserved For Future Use 
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First Revised Page 535
d/b/a/ SPRINT

	

Cancels Original Page 535

10 .8 .1 Type and Description (Cont'd)

(A) Voice Grade Special Access Services (Cont'd)

(4) Voice Grade Secure Communicati o ns Type

ACCESS SERVICE

10 .

	

Special Federal Government Access Services (Cont'd)

10 .8 Service Offerings to the Federal Government (Cont''d')'t" ~ ~

	

O y ~

Approximate bandwidth 10-50,000 Hz . Furnished
on four-wire metallic facilities for duplex
operation for .two-point secure communication
between two customer premises switches .
Services are conditioned as follows :

G-3 Conditioning - The absolute loss with
respect to frequency and the net loss variation
shall be the same in both directions of trans-
mission as Voice Grade Secure Communications
Type I services with additional conditioning .
Voice frequency signaling or supervisory tones
can be transmitted .

(B) Reserved For Future Use

	

(C)

rjLL-1

Richard D . Lawson
State E-:ecuti "re, ^E:aernal :',[fairs

	

4C77FF;tD'.t"e'2 P'L `?1'5`§`9
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Special Federal Government Access Services (Cont'd)

10 .8 Service Offerings to the Federal Government (Cont'd)

10 .8 .1

	

Type and Description (Cont'd)

CRNGEU ED

OCT 1 5 1999

(A) Voice Grade Special Access Services (Cont'd)

(B) Wideband Digital Special Acces s S ervice

l~~-~~
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P .S .C . MO .-No . 26

ACCESS SERVICE

(4)

	

Voice Grade Secure Communications Type IV

Approximate bandwidth 10-50,000 Hz . Furnished on
four-wire metallic facilities for duplex operation for
two-point secure communication between two customer
premises switches . Services are conditioned as
follows :

G-3 Conditioning - The absolute loss with respect to
frequency and the net lose variation shall be the same
in both directions of transmission as Voice Grade
Secure Communications Type I services with additional
conditioning . Voice frequency signaling or
supervisory tones can be transmitted .

Service arrangements for secured communications to
accommodate the transmission of binary digital baseband
signals in a random polar format .

Wideband Secure Communications

	

pe I

For transmission at the rate of 18,750 bits per
second .

(2)

	

Wideband Secure Communications Type II

For transmission at the rate of 50,000 bits per
second .

(3)

	

Wideband Secure Communications Type III

ISSUED :

	

BY: John L . Roe
September 17, 1992

	

Vice President - Administration
5454 West 110th Street

Overland Park, RS 66211

Original Page 535

RECEIVED
SEP 171992

MO. PUBUC SERVICE COMM,

To accommodate the transmission of restored polar
two-level facsimile signals with a minimum signal
element width of twenty microseconds at a rate of
50,000 bits per second .

	

FILED
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ACCESS SERVICE 
 
10. Special Federal Government Access Services (Cont'd) 
 

10.8 Service Offerings to the Federal Government (Cont'd) 
 

10.8.2 Mileage Application 
 

Mileage, when used for rate application between two customer premises, shall 
be determined by the V and H Coordinates Method as set forth in National 
Exchange Carrier Association, Inc. Tariff F.C.C. No. 4 and administered as set 
forth in 7.4.6 preceding. 

 
10.8.3 Rates and Charges 

 
(A) Voice Grade Special Access Service 

 
The provision of T-3 and G conditioned services contemplates station 
and tandem switching operations, using customer provided equipment, 
as well as Special Access Service.  Voice grade services, where 
required by the customer provided equipment or switching operation, 
are furnished in accordance with the applicable sections of this tariff.   
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Mileaqe Application
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Rates and Charges
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Second Revised Page 536
d/b/a SPRINT

	

Cancels First Revised Page 536

ACCESS SERVICE

10 . Special Federal Government Access Services (Cont'd)

10 .8 Service Offerings to the Federal Government (Cont'd)

(A)

	

Voice Grade Special Access Service

RECD JAN 07 2002
sire- Commission

Mileage, when used for rate application between two customer premises, shall be
determined by the V and H Coordinates Method as set forth in National Exchange
Carrier Association, Inc. Tariff F.C.C . No . 4 and administered as set forth in 7.4.6

	

(T)
preceding .

The provision of T-3 and G conditioned services contemplates station
and tandem switching operations, using customer provided equipment,
as well as Special Access Service . Voice grade services, where
required by the customer provided equipment or switching operation, are
furnished in accordance with the applicable sections of this tariff .

Missouri Pub;iC

FILED FEB 0 7 2002

Service Commission
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319 Madison
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Special Federal Government Access Services (Cont'd) ryFC"fl
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10 .8 Service Offerings to the Federal Government (Cont'd)

(A) Voice Grade Special Access Service

The provision of T-3 and G conditioned services
contemplates station and tandem switching operations,
using customer provided equipment, as well as Special
Access Service . Separate narrowband or voice grade
services, where required by the customer provided
equipment or switching operation, are furnished in
accordance with the applicable sections of this
tariff .

CRNCEUO'
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:"ublic SenAce

	

ormrmssion
MISSOURI
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ISSUED :

	

Richard D . Lawson

	

EFFECTIV_ ,
September 10, 1999

	

State Executive, External Affairs

	

o

	

__

OCT 15 1999

(D)

(D)

10 .8 .2 Mileage Application

Mileage, when used for rate application between two
customer premises, shall be determined by the V and H
Coordinates Method as set forth in NATIONAL EXCHANGE (T)
CARRIER ASSOCIATION TARIFF F .C .C . No . 2 and administered
as set forth in 7 .4 .6 preceding .

10 .8 .3 Rates and Charges
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ACCESS SERVICE

10 . Special Federal Government Access Services (Cont'd)

10 .8

	

Service Offerings to the Federal Government (Cont'd)

10 .8 .1 Type and Description (Cont'd)

(B) Wideband Digital Special Access Service (Cont'd)

(3)

	

Wideband Secure Communications Type III
(Cont'd)

10 .8 .2 Mileage Application

RECEIVED

SEP 171992

MO.POLicSERVICEcam.

To accommodate the transmission of binary digital
baseband signals in a random polar format at the rate
of 50,000 bits per second .

Mileage, when used for rate application between two customer
premises, shall be determined by the V and H Coordinates Method
as set forth in EXCHANGE CARRIER ASSOCIATION TARIFF F .C .C . No . 2
and administered as set forth in 7 .4 .6 preceding .

10 .8 .3

	

Rates and Chas

(A) Voice Grade Special Access Service

The provision of T-3 and G conditioned services contemplates
station and tandem switching operations, using customer
provided equipment, as well as Special Access Service .
Separate narrowband or voice grade services, where required
by the customer provided equipment or switching operation,
are furnished in accordance with the applicable sections of
this tariff .

CANCE`VED

pOT 151999

ice Gm~
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ACCESS SERVICE 
 
10. Special Federal Government Access Services (Cont'd) 
 

10.8 Service Offerings to the Federal Government (Cont'd) 
 

10.8.3 Rates and Charges (Cont'd) 
 

(A) Voice Grade Special Access Service (Cont'd) 
 

Voice Grade Secure Monthly Nonrecurring Termination 
 Communication  Rates Charges Charges 

 
Type I, each 
T-3 Conditioning ICB ICB ICB 

 
Add'l Conditioning, 
per service termination ICB ICB ICB 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
ISSUED: Mark D. Harper EFFECTIVE: 
March 30, 2007 Director - State Regulatory April 30, 2007 
 5454 W. 110th Street 
 Overland Park, Kansas  66211 CANCELLED 

October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0159
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First Revised Page 537
d/b/a SPRINT

	

Cancels Original page 537

ACCESS SERVICE

Services

10 .8 Service Offerings to the Federal Government (Cont'd)

(Cont'd)

RoWICa PP Publioornr" Salon

RECD MAY 0 3 2000

Q© mg c~ptim~°gD oG

FILED JUN 0 2 2000

ISSUED :

	

Richard D . Lawson

	

EFFECTIVE :
May 3, 2000

	

State Executive, External Affairs

	

June 2, 2000

10 .8 .3 Rates and Charges

(A) Voice Grade

(Cont'd)

Special Access Service (Cont'd)

Voice Grade Secure Monthly Nonrecurring Termination
Communication Rates Charges Charges (C)

Type I, each
T-3 Conditioning ICB ICB ICB (C)

Add'1 Conditioning,
per serv . termination ICS ICB ICB (C)

April 30, 2007



P .S .C . MO .-No . 26

UNITED TELPHONE COMPANY

	

Original Page 537
OF MISSOURI

ACCESS SERVICE

10 . Special Federal Government Access Services (Cont'd)

10 .8

RECEIVED

SEP 171992

CANCELLED

JUN 0 2 2000

By	I S~ (Z~

	

53 1
Public Service Commission

MISSOURI

F r0

NOV

	

7 1992

V0. P&f lb

	

GOIYI191s

ISSUED :

	

BY : John L . Roe

	

EFFECTIVE :
September 17, 1992

	

Vice President - Administration
5454 West 110th Street

	

NOV 7

	

1992
Overland Park, RS 66211

Service Offerings to the Federal Government (Cont'd)
M0. PUDLIC SERVICE Comm,

10 .8 .3 Rates and Charges (Cont'd)

(A) Voice Grade Special Access Service (Cont'd)

Voice Grade Secure Monthly Nonrecurring Termination
Communication USOC Rates Charges Charges_

Type I, each
T-3 Conditioning GCA++ ICB ICB ICB

Add'1 Conditioning,
per serv . termination GTO++ ICB ICB ICB
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ACCESS SERVICE 
 
10. Special Federal Government Access Services (Cont'd) 
 

10.8 Service Offerings to the Federal Government (Cont'd) 
 

10.8.3 Rates and Charges (Cont'd) 
 

(A) Voice Grade Special Access Service (Cont'd) 
 

Voice Grade Secure Monthly Nonrecurring Termination 
 Communication  Rates Charges Charges 

 
Type II, each 
G-1 Conditioning ICB ICB ICB 

 
Type III, each ICB ICB ICB 
G-2 Conditioning, 

 
Add'l Conditioning, 
per service termination ICB ICB ICB 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
ISSUED: Mark D. Harper EFFECTIVE: 
March 30, 2007 Director - State Regulatory April 30, 2007 
 5454 W. 110th Street 
 Overland Park, Kansas  66211 CANCELLED 

October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0159
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Cancels Original Page 538

Sewd p19t)jiACCESS SERVICE

	

®PVC® tomr119g5®n

10 .

	

Special Federal Government Access Services (Cont'd)

	

REUD MAY 0 3 200
10 .8

	

Service_ Offerings . t o the Federal Government (Cont'd)

fO

	

lea

	

omPV zz ®Fi

FILED JUN 0 2 2000

ISSUED :

	

Richard D . Lawson

	

EFFECTIVE :
May 3, 2000

	

State Executive, External Affairs

	

June 2, 2000

10 .8 .3 Rates and Charges

(A) Voice Grade _

(Cont'd)

Special Access Service (Cont'd)

Voice Grade Secure Monthly Nonrecurring Termination
Communication Rate s Chafes _Charges - . (C)

Type II, each
G-1 Conditioning ICB ICB ICB (C)

Type III, each ICE ICB ICB (C)
G-2 Conditioning,

Add'1 Conditioning,
per serv . termination ICB ICE ICE (C)

April 30, 2007
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Original Page 538
OF MISSOURI

RECEIVED

ACCESS SERVICE

	

SEP 171992

10 .

	

Special Federal Government Access Services (Cont'd)

	

Imo paw MIMEM3A.

10 .8

	

Service Offerings to the Federal Government (Cont'd)

10 .8 .3 Rates and Charges (Cont'd)

ISSUED :

	

BY: John L . Roe

	

EFFECTIVE :
September 17, 1992

	

Vice President - Administration
5454 West 110th Street

	

NOV 7

	

1992
Overland Park, RS 66211

(A) Voice Grade Special Access Service

Voice Grade Secure Monthly
Communication USOC Rates

(Cont'd)

Nonrecurring
- Charges

Termination
Charges

Type II, each
G-1 Conditioning GCB++ ICB ICB ICB

Type III, each GCC++ ICB ICB ICB
G-2 Conditioning,

Add'1 Conditioning,
per serv . termination G20++ ICB ICB ICB

CANCELLED

JUN 0 2 2000

Public
.p 5 3~

ServiceCommission
MISSOURI

NOV 7 1992
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ACCESS SERVICE 
 
10. Special Federal Government Access Services (Cont'd) 
 

10.8 Service Offerings to the Federal Government (Cont'd) 
 

10.8.3 Rates and Charges (Cont'd) 
 

(A) Voice Grade Special Access Service (Cont'd) 
 

Voice Grade Secure Monthly Nonrecurring Termination 
 Communication  Rates Charges Charges 

 
Type IV, each 
G-3 Conditioning ICB ICB ICB 

 
Add'l Conditioning, 
per service termination ICB ICB ICB 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
ISSUED: Mark D. Harper EFFECTIVE: 
March 30, 2007 Director - State Regulatory April 30, 2007 
 5454 W. 110th Street 
 Overland Park, Kansas  66211 CANCELLED 

October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0159
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Cancels Original Page 539

cc comn E
0

5a oRorv7cc Pa
ACCESS SERVICE

10

	

Secial Federal Government Access Services (Cont'd).

	

RECD MAY 0 200
10 .8 Service offerings to the Federal Government (Cont'd)

p10 .8 .3 Rates and Charges (Cont'd)

~~~(g0~(~F~9P91 p~ ~P+

FILED JUN 0 2 2000

ISSUED :

	

Richard D . Lawson

	

EFFECTIVE :
May 3, 2000

	

State Executive, External Affairs

	

June 2, 2000

(A) Voice Grade Special Access Service (Ccnt'd)

Voice Grade Secure Monthly Nonrecurring Termination
Communications - _Rates - Charges- - Charges_ . (C)

Type IV, each
G-3 Conditioning ICE ICE ICE (C)

Add'1 Conditioning,
per serv .termination ICE ICE ICE (C)

April 30, 2007



UNITED TELPHONE COMPANY
OF MISSOURI

P .S .C . MO .-No . 26

Original Page 539

RECEIVED

SEP 171992
ACCESS SERVICE

10 .

	

Special Federal Government Access Services (Cont'd)

10 .8 Service Offerings to the Federal Government (Cont'd) MO. Pu4UCER(VICECOMM.

CANCELLED

JUN 0 2 2000
By ISO 0('5391

Public Service Commission
MISSOURI

FTE

N0U 71992
M9. PELib d-:11jiCt COMM.

ISSUED :

	

BY: John L . Roe

	

EFFECTIVE :
September 17, 1992

	

Vice President - Administration
5454 West 110th Street

	

NOD 7
Overland Park, KS 66211

	

18aZ

10 .8 .3 Rates and Charges (Cont'd)

(A) Voice Grade Special Access Service (Cont'd)

Voice Grade Secure Monthly Nonrecurring Termination
Communications USOC Rates_- Charge s Charges

Type IV, each
G-3 Conditioning GCD++ ICB ICB ICB -

Add'1 Conditioning,
per serv .termination G30++ ICB ICB ICB
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ACCESS SERVICE 
 
10. Special Federal Government Access Services (Cont'd) 
 

10.8 Service Offerings to the Federal Government (Cont'd) 
 

10.8.3 Rates and Charges (Cont'd) 
 

(B) Reserved For Future Use  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
ISSUED: Mark D. Harper EFFECTIVE: 
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ACCESS SERVICE

10 .

	

Special Federal Government Access Services (Cont'd)

10 .8 Service Offerings to the Federal Government (Cont'd)
RFC"n

10 .8 .3 Rates and Charges (Cont'd)

(B) Reserved For Future Use

	

(C)

(D)

ISSUED :

	

Richard D . Lawson

	

Ec°ECm "'
Seote:.ber 10, 1999

	

State Eteuutive, E:<ternal Affairs

	

NSS

	

,pTt,a,7 9m . . .

OCT 15 1999

April 30, 2007
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Original Page 540
OF MISSOURI

ACCESS SERVICE

	

R-Ln-:CE1VED
10 .

	

Special Federal Government Access Services (Cont'd)

	

SEP 17 1992
10 .8 Service Offerings to the Federal Government (Cont'd)

CANCELLED

OCT 15 ,1,,9~99

By t t'-I`~ '~U
Public Service CommissionMISSOURI

ELM

NOV

	

7 1992

M0. MUGsd.NICECON.
ISSUED :

	

BY: John L . Roe

	

EFFECTIVE :
September 17, 1992

	

Vice President - Administration
5454 West 110th Street

	

NOV 7

	

1992
Overland Park, KS 66211

10 .8 .3 Rates and Charges (Cont'd)
fjo.Qi~ ~.tUSKTJIMC".

(B) Wideband Digital Special Access Service

Wideband Secure Monthly Nonrecurring Termination
__Communications USOC Rates- Charles Charges

Type I, each GW1++ ICB ICB ICB

Type II, each GW2++ ICB ICB ICB

Type III, each GW3++ ICB ICB ICB
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ACCESS SERVICE 
 
10. Special Federal Government Access Services (Cont'd) 
 

10.8 Service Offerings to the Federal Government (Cont'd) 
 

10.8.3 Rates and Charges (Cont'd) 
 

(C) Move Charges 
 

(1) When service without a maximum termination liability charge 
associated with it, as set forth in (A) and (B) preceding, is 
moved to a different building, the nonrecurring charge applies; 
when moved to a new location in the same building, a charge of 
one-half the non-recurring charge applies. 

 
(2) When service with a maximum termination liability charge 

associated with it, as set forth in (A) and (B) preceding, is 
moved and is rein-stalled at a new location, the customer may 
elect: 

 
- to pay the unexpired portion of the maximum termination 

liability charge for the ser-vice, if any, with the application 
of a nonrecurring charge and the establishment of a new 
maximum termination liability for such service at the new 
location, or 

 
- to continue service subject to the unexpired portion of the 

maximum termination liability, if any, and pay the estimated 
costs of moving such service, provided that the customer 
requests these charges be quoted prior to ordering the 
service move.  Charges for moving such service will be 
based on estimated costs attributable to the move. 

 
Move charges include the estimated costs of removal, 
restoration of services or facilities necessitated by the move, 
transportation, storage, reinstallation, engineering, labor, 
supervision, materials, administration, and any other specific 
items of cost directly attributable to the move. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
ISSUED: Mark D. Harper EFFECTIVE: 
March 30, 2007 Director - State Regulatory April 30, 2007 
 5454 W. 110th Street 
 Overland Park, Kansas  66211 

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
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ACCESS SERVICE

10 .

	

Special Federal Government Access Services (Cont'd)

10 .8

	

Service Offerings to the Federal Government (Cont'd)Mo.PUEuGSERVICE OOM0.

10 .8 .3 Rates and Charges (Cont'd)

(C) Move Charges

RECEIVED
SEP 171992

(1)

	

When service without a maximum termination liability
charge associated with it, as set forth in (A) and (B)
preceding, is moved to a different building, the
nonrecurring charge applies ; when moved to a new
location in the same building, a charge of one-half
the nonrecurring charge applies .

(2)

	

When service with a maximum termination liability
charge associated with it, as set forth in (A) and (B)
preceding, is moved and is reinstalled at a new
location, the customer may elect :

to pay the unexpired portion of the maximum
termination liability charge for the service, if
any, with the application of a nonrecurring
charge and the establishment of a new maximum
termination liability for such service at the
new location, or

to continue service subject to the unexpired
portion of the maximum termination liability, if
any, and pay the estimated costs of moving such
service, provided that the customer requests
these charges be quoted prior to ordering the
service move . Charges for moving such service
will be based on estimated costs attributable to
the move .

Move charges include the estimated costs of removal,
restoration of services or facilities necessitated by
the move, transportation, storage, reinstallation,
engineering, labor, supervision, materials,
administration, and any other specific items of cost
directly attributable to the move .

FILED
N0!1 71992

M0. PUBLIC S_aVIGECOMM.
ISSUED :

	

BY : John L . Roe

	

EFFECTIVE :
September 17, 1992

	

Vice President - Administration
5454 West 110th Street

	

NOV 7

	

1992Overland Park, RS 66211
April 30, 2007
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ACCESS SERVICE 
 
11. Special Facilities Routing of Access Services 
 

11.1 Description of Special Facilities Routing of Access Services 
 

The services provided under this tariff are provided over such routes and facilities as the 
Telephone Company may elect.  Special Facilities Routing is involved when, in order to 
comply with requirements specified by the customer, the Telephone Company provides 
Switched Access Service, Special Access Service or Special Federal Government 
Access Service in a manner which includes one or more of the following conditions: 

 
11.1.1 Diversity 

 
Two or more services must be provided over not more than two different 
physical routes. 

 
11.1.2 Avoidance 

 
A service must be provided on a route which avoids specified geographical 
locations. 

 
11.1.3 Cable-Only Facilities 

 
Certain Voice Grade services are provided on Cable-Only Facilities to meet the 
particular needs of a customer. 

 
Service is provided subject to the availability of Cable-Only facilities.  In the 
event of service failure, restoration will be made through the use of any 
available facilities as selected by the Telephone Company. 

 
Avoidance and Diversity are available on Switched Access Service as set forth in 6.1.4 
preceding; Voice Grade Special Access Services as set forth in 7.2.3 preceding and 
Special Federal Government Access Services as set forth in 10.8 preceding.  Cable-
Only Facilities are available with Switched Access Service as set forth in 6.1.4 
preceding; Voice Grade Special Access Services as set forth in 7.2.3 preceding, and 
Special Federal Government Access Services as set forth in 10.8 preceding. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
ISSUED: Mark D. Harper EFFECTIVE: 
March 30, 2007 Director - State Regulatory April 30, 2007 
 5454 W. 110th Street 
 Overland Park, Kansas  66211 CANCELLED 

October 19, 2009 
Missouri Public 

Service Commission 
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SPRINT MISSOURI, INC .

	

Second Revised Page 542
d/b/a SPRINT

	

Cancels First Revised Page 542

ACCESS SERVICE

11 .

	

Special Facilit ies Routing of Access Services

11 .1 Description of Special Facilities Routing of Access Services

The services provided under this tariff are provided over such
routes and facilities as the Telephone Company may elect .
Special Facilities Routing is involved when, in order to comply
with requirements specified by the customer, the Telephone
Company provides Switched Access Service, Special Access Service
or Special Federal Government Access Service in a manner which
includes one or more of the following conditions :

11 .1 .1 Diversity

Two or more services must be provided over not more than
two different physical routes .

11 .1 .2 Avoidance

A service must be provided on a route which avoids
specified geographical locations .

11 .1 .3 Cable-Only Facilities

P .S .C . MO .-No .26

RF^! F(_-B09 2000

Certain Voice Grade services are provided on Cable-Only
Facilities to meet the particular needs of a customer .

Service is provided subject to the availability of Cable-
Only facilities . In the event of service failure,
restoration will be made through the use of any available
facilities as selected by the Telephone Company .

Avoidance and Diversity are available on Switched Access Service
as set forth in 6 .1 .4 preceding ; Voice Grade Special Access
Services as set forth in 7 .2 .3 preceding and Special Federal
Government Access Services as set forth in 10 .8 preceding .
Cable-Only Facilities are available with Switched Access Service
as set forth in 6 .1 .4 preceding ; Voice Grade Special Access
Services as set forth in 7 .2 .3 preceding, and Special Federal
Government Access Services as set forth in 10 .8 preceding .

RED l1AIAR l 0 20u0

ISSUED :

	

Richard D . Lawson

	

EFFECTIVE :
February 9, 2000

	

State Executive, External Affairs

	

March 10, 2000

(C)
(C)

April 30, 2007



September 10, 1999

11 .1 .1 Diversity

P .S .C . MO .-No .26

SPRINT MISSOURI, INC .

	

First Revised Page 542
d/b/a/ SPRINT

	

Cancels 0r~~ya~n
1-11
ahPage-5,4_),,(',

ACCESS SERVICE

11 .

	

Special Facilities Routing of Access Services

11 .1

	

Description of Special Facilities . __Routing of Access Services

RrC`) Skp 10 199"9

The services provided under this tariff are provided over such
routes and facilities as the Telephone Company may elect .
Special Facilities Routing is involved when, in order to comply
with requirements specified by the customer, the Telephone
Company provides Switched Access Service, Special Access Service
or Special Federal Government Access Service in a manner which
includes one or more of the following conditions :

Two or more services must be provided over not more than
two different physical routes .

11 .1 .2 Avoidance

A service must be provided on a route which avoids
specified geographical locations .

11 .1 .3 Cable-Only Facilities

Certain Voice Grade services are provided on Cable-Only
Facilities to meet the particular needs of a customer .

Service is provided subject to the availability of Cable-
Only facilities . In the event of service failure,
restoration will be made through the use of any available
facilities as selected by the Telephone Company .

Avoidance and Diversity are available on Switched Access Service
as set forth in 6 .1 .4 preceding ; Telegraph Grade, Voice Grade

	

(C)
Special Access Services as set forth in 7 .2 .1, 7 .2 .2 and 7 .2 .3
preceding and Special Federal Government Access Services as set
forth in 10 .8 preceding . Cable-Only Facilities are available
with Switched Access Service as set forth in 6 .1 .4 preceding ;
Voice Grade Special Access Services as set forth in 7 .2 .3
preceding, and Special Federal Government Access Services as set
forth in 10 .8 preceding .

CANCELLED

MAR 1 0 2000
y 541-

Public Service Commission
MISSOURI

ISSUED :

	

Richard D . Lawson
State Executive, External Affairs

fly .-Fly GCT 15 :JCS

OCT 1 5 1999



P .S .C . MO - No . 26

UNITED TELEPHONE COMPANY

	

Original Page 542
OF MISSOURI

ACCESS SERVICE

11 .

	

Special Facilities Routing of Access Services

11 .1 Description of Special Facilities Routing of Acces s Services

REJEWED

SEP 171992

M0. PV~,liv e.ErIJICE COA'IA .

The services provided under this tariff are provided over such routes
and facilities as the Telephone Company may elect . Special Facilities
Routing is involved when, in order to comply with requirements specified
by the customer, the Telephone Company provides Switched Access Service,
Special Access Service or Special Federal Government Access Service in a
manner which includes one or more of the following conditions :

11 .1 .1 Diversitv

Two or more services must be provided over not more than two
different physical routes .

11 .1 .2 Avoidance

A service must be provided on a route which avoids specified
geographical locations .

11 .1 .3 Cable-Only Facilities

Certain Voice Grade services are provided on Cable-Only
Facilities to meet the particular needs of a customer .

Service is provided subject to the availability of Cable-Only
facilities .

	

In the event of service failure, restoration will
be made through the use of any available facilities as selected
by the Telephone Company .

Avoidance and Diversity are available on Switched Access Service as set
forth in 6 .1 .4 preceding ; Metallic, Telegraph Grade, Voice Grade Special
Access Services as set forth in 7 .2 .1, 7 .2 .2 and 7 .2 .3 preceding and
Special Federal Government Access Services as set forth in 10 .8
preceding . Cable-Only Facilities are available with Switched Access
Service as set forth in 6 .1 .4 preceding ; Voice Grade Special Access
Services as set forth in 7 .2 .3 preceding, and Special Federal Government
Access Services as set forth in 10 .8 preceding .

CANCELLED

OCT 15 1999

BY t

	

com
mission NOV

	

7 1992
public Service

X90. PUSLIC SL`IVICE CON.
ISSUED :

	

BY : John L . Roe

	

EFFECTIVE :
September 17, 1992

	

Vice President - Administration

	

,
5454 West 110th Street

	

NOV 7

	

1992Overland Park, RS 66211
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ACCESS SERVICE 
 
11. Special Facilities Routing of Access Services (Cont'd) 
 

11.1 Description of Special Facilities Routing of Access Services (Cont'd) 
 

In order to avoid the compromise of special routing information, the Telephone 
Company will provide the required routing information for each specially routed service 
to only the ordering customer.  If requested by the customer, this information will be 
provided when service is installed and prior to any subsequent changes in routing. 

 
The offering of Special Facilities Routing of Access Services contemplates the use of 
existing facilities.  Should facilities not be available, it may be necessary to construct 
such facilities, either as (1) normal or (2) Special Construction.  If Special Construction is 
involved, the regulations, as set in Section 14, following apply.  However, the applicable 
rates and charges shall be filed in this section of this tariff, not the Special Construction 
section.  In either case of (1) or (2) preceding, the rates and charges for administration 
and any other specific items of cost directly attributable to the provision of this service 
shall be filed in this section also. 

 
The rates and charges for Special Facilities Routing of Access Services as set forth in 
11.2 following are in addition to all other rates and charges that may be applicable for 
services provided under other sections of this tariff. 

 
11.2 Rates and Charges for Special Facilities Routing of Access Service 

 
The rates and charges for Special Facilities Routing of Access Services are as follows: 

 
11.2.1 Diversity 

 
For each service provided in accordance with 11.1.1 preceding, the rates and 
charges will be developed on an individual case basis and filed following: 

 
 

USOC 
SYD++ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
ISSUED: Mark D. Harper EFFECTIVE: 
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ISSUED :

OF MISSOURI

11 .2 .1 Diversity

P .S .C . MO - No . 26

UNITED TELEPHONE COMPANY

	

^-' e nala

	

543

ACCESS SERVICE

	

SEP 17 1992

11 .

	

Special Facilities Routine of Access Services (Cont'd)

	

MO. PUBLIC SERVICE COMM .

11 .1 Description of Special Facilities Routing of Access Services (Cont'd)

In order to avoid the compromise of special routing information, the
Telephone Company will provide the required routing information for each
specially routed service to only the ordering customer . If requested by
the customer, this information will be provided when service is
installed and prior to any subsequent changes in routing .

The offering of Special Facilities Routing of Access Services
contemplates the use of existing facilities . Should facilities not be
available, it may be necessary to construct such facilities, either as
(1) normal or (2) Special Construction . If Special Construction is
involved, the regulations, as set in Section 14, following apply .
However, the applicable rates and charges shall be filed in this section
of this tariff, not the Special Construction section . In either case of
(1) or (2) preceding, the rates and charges for administration and any
other specific items of cost directly attributable to the provision of
this service shall be filed in this section also .

The rates and charges for Special Facilities Routing of Access Services
as set forth in 11 .2 following are in addition to all other rates and
charges that may be applicable for services provided under other
sections of this tariff .

11 .2 Rates and Charees for Special Facilities Routin¢ of Access Service

The rates and charges for Special Facilities Routing of Access Services
are as follows :

For each service provided in accordance with 11 .1 .1 preceding,
the rates and charges will be developed on an individual case
basis and filed following :

_USOC
SYD++

FILED
NOV

	

7 1992
MO. PUGLiC SE°iV;CE COMM.

BY : John L . Roe

	

EFFECTIVE :
September 17, 1992

	

Vice President - Administration

	

Is P 1 01
5454 West 110th Street

	

NOV 7

	

1992
Overland Park, RS 66211

April 30, 2007



P.S.C. MO.-No.26 
Embarq Missouri, Inc. Second Revised Page 544 
d/b/a Embarq Cancels First Revised Page 544 
 

ACCESS SERVICE 
 
11. Special Facilities Routing of Access Services (Cont'd) 
 

11.2 Rates and Charges for Special Facilities Routing of Access Service (Cont'd) 
 

11.2.2 Avoidance 
 

For each service provided in accordance with 11.1.2 preceding, the rates and 
charges will be developed on an individual case basis. 

 
11.2.3 Diversity and Avoidance Combined 

 
For each service provided in accordance with 11.1.1 and 11.1.2 preceding, 
combined, the rates and charges will be developed on an individual case basis. 

 
11.2.4 Cable-Only Facilities 

 
For each service provided in accordance with 11.1.3 preceding, the rates and 
charges will be developed on an individual case basis. 
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11 .2 .4 Cable-Only Facilities
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Special Facilities Routing of Access Services (Cont'd)

11 .2 .3 Diversity and Avoidance Combined

First Revised Page 544
Cancels Original Page 544

ecial Facilities Routing of Access

SQ~Ce omm as)(UFF
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For each service provided in accordance with 11 .1 .2
preceding, the rates and charges will be developed on an
individual case basis .

	

(C)

For each service provided in accordance with 11 .1 .1 and
11 .1 .2 preceding, combined, the rates and charges will be
developed on an individual case basis .

	

(C)

For each service provided in accordance with 11 .1 .3
preceding, the rates and charges will be developed on an
individual case basis .

	

(C)

NMISCA0o

	

mM

FILED JUN 0 2 2000

ISSUED :

	

Richard D . Lawson

	

EFFECTIVE :
May 3, 2000

	

State Executive, External Affairs

	

June 2, 2000

(D)
(D)

(D)
(D)

(D)
(D)

April 30, 2007
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Special Facilities Routing of Access Services (Cont'd) .
MO. PUBLiG EHIGE GNA.

11 .2 Rates and Charges for Special Facilities Routing of Access Service
(Cont'd)

11 .2 .2 Avoidance

ACCESS SERVICE

For each service provided in accordance with 11 .1 .2 preceding,
the rates and charges will be developed on an individual case
basis and filed folowing :

11 .2 .3 Diversity and Avoidance Combined

For each service provided in accordance with 11 .1 .1 and 11 .1 .2
preceding, combined, the rates and charges will be developed on
an individual case basis and filed following :

11 .2 .4 Cable-Onl y Facilities

P .S .C . MO - No . 26

Original Page 544

RECEIVED
SEP 171992

_USOC
SYA++

_USOC
SYB++

For each service provided in accordance with 11 .1 .3 preceding,
the rates and charges will be developed on an individual case
basis and filed following :

CANCELLED

JUN 0 2 2000
I 5~ ~' ~~ 6'0

Public !Service CRm
mission

_USOC
SYC++
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ACCESS SERVICE 
 
12. Specialized Services or Arrangements 
 

12.1 General 
 

Specialized Services or Arrangements may be provided by the Telephone Company, at 
the request of a customer, on an individual case basis if such service or arrangements 
meet the following criteria: 

 
(A) The requested service or arrangements are not offered under other sections of 

this tariff. 
 

(B) The facilities utilized to provide the requested service or arrangements are of a 
type normally used by the Telephone Company in furnishing its other services. 

 
(C) The requested service or arrangements are provided within an exchange. 

 
(D) The requested service or arrangements are compatible with other Telephone 

Company services, facilities, and its engineering and maintenance practices. 
 

(E) This offering is subject to the availability of the necessary Telephone Company 
personnel and capital resources. 

 
12.2 Move Charges 

 
(A) When service without a maximum termination liability charge associated with it 

is moved to a different building, the nonrecurring charge applies; when moved to 
a new location in the same building, a charge of one-half the nonrecurring 
charge applies. 

 
(B) When service with a maximum termination liability charge associated with it is 

moved and is reinstalled at a new location, the customer may elect: 
 

- To pay the unexpired portion of the maximum termination liability charge 
for the service, if any, with the application of a nonrecurring charge and the 
establishment of a new maximum termination liability charge for such 
service at the new location, or 

 
- to continue service subject to the unexpired portion of the maximum 

termination liability charge, if any, and pay the estimated costs of moving 
such service, provided that the 
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Specialized Services or ArranRements

12 .1 General

P .S .C . MO-No . 26

RECEIVED
SEP 171992

MO. PU LIC SERVICE COMIC

Specialized Services or Arrangements may be provided by the Telephone
Company, at the request of a customer, on an individual case basis if
such service or arrangements meet the following criteria :

(A)

	

The requested service or arrangements are not offered under other
sections of this tariff .

(B)

	

The facilities utilized to provide the requested service or
arrangements are of a type normally used by the Telephone Company
in furnishing its other services .

(C)

	

The requested service or arrangements are provided within an
exchange .

(D)

	

The requested service or arrangements are compatible with other
Telephone Company services, facilities, and its engineering and
maintenance practices .

(E)

	

This offering is subject to the availability of the necessary
Telephone Company personnel and capital resources .

12 .2 Move Charges

(A)

	

When service without a maximum termination liability charge
associated with it is moved to a different building, the
nonrecurring charge applies ; when moved to a new location in the
same building, a charge of one-half the nonrecurring charge
applies .

(B)

	

When service with a maximum termination liability charge
associated with it is moved and is reinstalled at a new location,
the customer may elect :

To pay the unexpired portion of the maximum termination
liability charge for the service, if any, with the
application of a nonrecurring charge and the establishment
of a new maximum termination liability charge for such
service at the new location, or

to continue service subject to the unexpired portion of the
maximum termination liability charge, if any, gn(1g~,,~ the
estimated costs of moving such service, provi ed~Lth

	

the

PlOV 71992

MO. POOUCSEMILECOMM.
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ACCESS SERVICE 
 
12. Specialized Services or Arrangements (Cont'd) 
 

12.2 Move Charges (Cont'd) 
 

(B) (Cont'd) 
 

customer requests these charges be quoted prior to ordering the service move.  
Charges for moving such service will be based on estimated costs attributable 
to the move. 

 
Move charges include the estimated costs of removal, restoration of services or 
facilities necessitated by the move, transportation, storage, reinstallation, 
engineering, labor, supervision, materials, administration, and any other specific 
items of cost directly attributable to the move. 

 
12.3 Rates and Charges 

 
Rates and charges, and additional regulations if applicable, for specialized service or 
arrangements are provided on an individual case basis are filed following: 

 
(None) 
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Specialized Services or Arrangements (Cont'd)

12 .2

	

Move Charges (Cont'd)

	

MO. PUBLIC SERICE COMM

(B) (Cont'd)

12 .3 Rates and Charges

(None)

P .S .C . MO-No . 26

ACCESS SERVICE RECEIVED
SEP 171992

customer requests these charges be quoted prior to ordering
the service move . Charges for moving such service will be
based on estimated costs attributable to the move .

Move charges include the estimated costs of removal, restoration
of services or facilities necessitated by the move,
transportation, storage, reinstallation, engineering, labor,
supervision, materials, administration, and any other specific
items of cost directly attributable to the move .

Rates and charges, and additional regulations if applicable, for
specialized service or arrangements are provided on an individual case
basis are filed following :
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services 
 

In this section normally scheduled working hours are an employee's scheduled work period in 
any given calendar day (e.g., 7:00 a.m. to 4:00 p.m.) for the application of rates based on 
working hours. 

 
13.1 Additional Engineering 

 
Additional Engineering will be provided by the Telephone Company at the request of the 
customer only when: 

 
(A) A customer requests additional technical information after the Telephone 

Company has already provided the technical information normally included on 
the Design Layout Report (DLR) as set forth in 6.1.5 and 7.1.6 preceding. 

 
(B) Additional engineering time is incurred by the Telephone Company to engineer a 

customer's request for a customized service as set forth in 7.2 preceding. 
 
 

The Telephone Company will notify the customer that additional engineering charges, as 
set forth in 13.1.1 following, will apply before any additional engineering is undertaken. 
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Additional Engineering . Additional Labor and Miscellaneous Services

In this section normally scheduled working hours are an employee's scheduled
work period in any given calendar day (e .g ., 7 :00 a .m . to 4 :00 p .m .) for the
application of rates based on working hours .

13 .1 Additional Engineering

P .S .C . MO .- No . 26

ACCESS SERVICE

REOEIVED
SEP 171992

M0. PULLICSEFViGECOMM

Additional Engineering will be provided by the Telephone Company at the
request of the customer only when :

(A)

	

A customer requests additional technical information after the
Telephone Company has already provided the technical information
normally included on the Design Layout Report (DLR) as set forth
in 6 .1 .5 and 7 .1 .6 preceding .

(B)

	

Additional engineering time is incurred by the Telephone Company
to engineer a customer's request for a customized service as set
forth in 7 .2 preceding .

The Telephone Company will notify the customer that additional
engineering charges, as set forth in 13 .1 .1 following, will apply before
any additional engineering is undertaken.

FILE
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.1 Additional Engineering (Cont'd) 
 

13.1.1 Charges for Additional Engineering 
 

The charge for Additional Engineering are as follows: 
 

First Half Additional 
Hour or Half Hour or 

Additional Engineering Fraction Fraction 
 Periods  Thereof Thereof 

 
(A) Basic Time, normally 

scheduled working  
hours, per engineer $70.00  (I) $35.00 

 
(B) Overtime outside of  

normally scheduled 
working hours, per 
engineer $77.00  (I) $43.00  (I) 

 
13.2 Additional Labor 

 
Additional labor is that labor requested by the customer on a given service and agreed 
to by the Telephone Company as set forth in 13.2.1 through 13.2.5 following.  The 
Telephone Company will notify the customer that additional labor charges as set forth 
in 13.2.6 following will apply before any additional labor is undertaken. 

 
Hourly charges are calculated from the time Telephone Company personnel are 
dispatched and end when the work is completed. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
ISSUED: Mark D. Harper EFFECTIVE: 
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.1 Additional Engineering (Cont'd) 
 

13.1.1 Charges for Additional Engineering 
 

The charge for Additional Engineering are as follows: 
 

First Half Additional 
Hour or Half Hour or 

Additional Engineering Fraction Fraction 
 Periods  Thereof Thereof 

 
(A) Basic Time, normally 

scheduled working  
hours, per engineer $69.00 $35.00 

 
(B) Overtime outside of  

normally scheduled 
working hours, per 
engineer $75.00 $42.00 

 
13.2 Additional Labor 

 
Additional labor is that labor requested by the customer on a given service and agreed 
to by the Telephone Company as set forth in 13.2.1 through 13.2.5 following.  The 
Telephone Company will notify the customer that additional labor charges as set forth in 
13.2.6 following will apply before any additional labor is undertaken. 

 
Hourly charges are calculated from the time Telephone Company personnel are 
dispatched and end when the work is completed. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
ISSUED: Mark D. Harper EFFECTIVE: 
March 30, 2007 Director - State Regulatory April 30, 2007 
 5454 W. 110th Street 
 Overland Park, Kansas  66211 CANCELLED 

January 30, 2008 
Missouri Public 

Service Commission



SPRINT MISSOURI, INC .

	

Third Revised Page 548
Cancels Second Revised Page 548d/b/a SPRINT

13 .

	

Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) RECD NOV 2 9 2000
13.1 Additional Engineering (Cont'd)

13 .1 .1

	

Charges for Additional Engineering

13.2 Additional Labor

P.S.C . MO.-No . 26

ACCESS SERVICE

	

SoIADOCommission

The charge for Additional Engineering are as follows :

Additional labor is that labor requested by the customer on a given service and agreed to by
the Telephone Company as set forth in 13.2 .1 through 13 .2.5 following . The Telephone
Company will notify the customer that additional labor charges as set forth in 13.2.6 following
will apply before any additional labor is undertaken.

Hourly charges are calculated from the time Telephone Company personnel are

	

(N)
dispatched and end when the work is completed.

	

(N)

ISSUED :

	

Richard D . Lawson

	

EFFECTIVE :
November 29, 2000

	

State Executive, External Affairs

	

December 29, 2000
319 Madison

	

Missouri Public
Jefferson City, MO 65101

	

SOrvice Commission

FILED DEC 2 9 2000

Additional Engineering
Periods

First Half
Hour or
Fraction
Thereof

Additional
Half Hour or
Fraction
Thereof

(A) Basic Time, normally
scheduled working
hours, per engineer $69 .00 $35.00

(B) Overtime outside of
normally scheduled
working hours, per
engineer $75 .00 $42 .00

April 30, 2007
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Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd).
kuo (JUT 2 7 2000

13.1

	

Additional Engineering (Cont'd)

13.1 .1

	

Charges for Additional Engineering

(A)

	

Basic Time, normally
scheduled working
hours, per engineer

	

$69.00

	

$35.00(f)

13.2

	

Additional Labor

P.S.C . MO .-No . 26

The charge for Additional Engineering are as follows :

First Half

	

Additional
Hour or

	

Half Hour or
Additional Engineering

	

Fraction

	

Fraction
Periods

	

Thereof Thereof

Overtime outside of
normally scheduled
working hours, per
engineer

	

$75.00

	

$42.00 (I)

Additional labor is that labor requested by the customer on a given service and agreed
to by the Telephone Company as set forth in 13.2.1 through 13.2 .5 following . The
Telephone Company will notify the customer that additional labor charges as set forth in
13.2.6 following will apply before any additional labor is undertaken .

CANCELLED

DEG 2 9 2000

Public Service CommissionMISSOURI
iV Of3o APi Public

5oM'23 8ommiaalon

FLED DEC 11 2000

ISSUED:
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October 27, 2000
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December 11, 2000
319 Madison

Jefferson City, MO 65101
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13 .1 Additional Engineering (Cont'd)

13 .1 .1 Charges for Additional Engineering

SarKice mason

'n'UD MAY 0 3 2000
The charge for Additional Engineering are as follows :

First Half Additional
Hour or

	

Half Hour or
Additional Engineering

	

Fraction

	

Fraction
Periods

	

Thereof Thereof (C)

(A) Basic Time, normally
scheduled working
hours, per engineer

	

$69 .00

	

$33 .00

	

(C)

(B) Overtime outside of
normally scheduled
working hours, per
engineer

	

$75 .00 $39 .00 (C)

13 .2 Additional Labor

Additional labor is that labor requested by the customer on a
given service and agreed to by the Telephone Company as set forth
in 13 .2 .1 through 13 .2 .5 following . The Telephone Company will
notify the customer that additional labor charges as set forth in
13 .2 .6 following will apply before any additional labor is
undertaken .

CANCELLED

DEC 1 12000
by .2aKP 5qF

Public Service COMInissiOnMISSOURI
ast1 B~N~IIsamob 15MM Go or

rILEB JUN 0 2 2886
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Additional Engineering . Additional Labor and Miscellaneous Services (Cont'd)

13 .1 Additional Engineering (Cont'd)

13 .1 .1 Charges for Additional Engineering

The charge for Additional Engineering are as follows :

First Half

	

Additional
Hour or

	

Half Hour or
Additional Engineering

	

Fraction

	

Fraction
Periods

	

USOC Thereof Thereof

(A) Basic Time, normally
scheduled working
hours, per engineer

	

AEH

	

$69 .00

	

$33 .00

(B) Overtime outside of
normally scheduled
working hours, per
engineer

	

AEH $75 .00 $39 .00

13 .2 Additional Labor

Additional labor is that labor requested by the customer on a given
service and agreed to by the Telephone Company as set forth in 13 .2 .1
through 13 .2 .5 following . The Telephone Company will notify the
customer that additional labor charges as set forth in 13 .2 .6 following
will apply before any additional labor is undertaken .

CANCELLED

Jury 0 2 2000

BV Iq 050
Public Service CommissionCommission F1~0

NOV
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MO. POCUC SEIUICECOMM.
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BY: John L . Roe
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.2 Additional Labor (Cont'd) 
 

13.2.1 Overtime Installation 
 

Overtime installation is that Telephone Company installation effort performed 
outside of the Telephone Company’s normally scheduled business day. 

 
13.2.2 Overtime Repair 

 
Overtime repair is that Telephone Company maintenance effort performed 
outside of normally scheduled working hours. 

 
13.2.3 Stand By 

 
Stand by includes all time in excess of one-half (1/2) hour during which 
Telephone Company personnel stand by to make cooperative tests with a 
customer to verify facility repair on a given service. 

 
13.2.4 Testing and Maintenance with Other Telephone Companies 

 
Additional testing, maintenance or repair of facilities which connect to facilities of 
other telephone companies, which is in addition to normal effort required to test, 
maintain or repair facilities provided solely by the Telephone Company. 

 
13.2.5 Other Labor 

 
Other labor is that additional labor not included in 13.2.1 through 13.2.4 
preceding and labor incurred to accommodate a specific customer request that 
involves only labor which is not covered by any other section of this tariff. 
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Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

13.2 Additional Labor (Cont'd)

ISSUED :
May 28, 2003

13_2.1

	

Overtime Installation

13.2.2

	

Overtime Repair

13.2.3

	

Stand By

P.S.C . MO .-No .26

Overtime installation is that Telephone Company installation effort performed

	

(T)
outside of the Telephone Company's normally scheduled business day.

	

(T)

Overtime,repair is.jhat Telephone Company maintenance effort performed outside
of normally scheduled working hours .

	

-

Stand by includes all time in excess of one-half (1/2) hour during which Telephone
Company personnel stand by to make cooperative tests with a customer to verify
facility repair on a given service .

13.2.4

	

Testing and Maintenance with Other Telephone Companies

Missouri Public,
Service Commission

F ' l MAY 28 2003

Additional testing, maintenance or repair of facilities which connect to facilities of
other telephone companies, which is in addition to normal effort required to test,
maintain or repair facilities provided solely by the Telephone Company .

13.2.5

	

Other Labor

Other labor is that additional labor not included in 13.2.1 through 13.2.4 preceding
and labor incurred to accommodate a specific customer request that involves only
labor which is not covered by any other section of this tariff.

Richard D . Lawson

	

EFFECTIVE :
State Executive, External Affairs

	

June 26, 2003
319 Madison

Jefferson City, MO 65101 Micro ommissionS®flIIGB

FILED JUN 26 2003
April 30, 2007
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Overtime installation is that Telephone Company installation
effort outside of normally scheduled working hours .

Overtime repair is that Telephone Company maintenance effort
performed outside o£ normally scheduled working hours .

Stand by includes all time in excess of one-half (1/2) hour
during which Telephone Company personnel stand by to make
cooperative tests with a customer to verify facility repair on a
given service .

13 .2 .4

	

Testing and Maintenance with Other_Telephone Companies

Additional testing, maintenance or repair of facilities which
connect to facilities of other telephone companies, which is in
addition to normal effort required to test, maintain or repair
facilities provided solely by the Telephone Company .

Other labor is that additional labor not included in 13 .2 .1
through 13 .2 .4 preceding and labor incurred to accommodate a
specific customer request that involves only labor which is not
covered by any other section of this tariff .

GAOS- -1111
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ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.2 Additional Labor (Cont'd) 
 

13.2.6 Charges for Additional Labor 
 

The charges for additional labor are as follows: 
 

Each 
First Half Additional 
Hour or Half Hour or 

Additional Labor Fraction Fraction 
 Periods  Thereof Thereof 

 
(A) Installation or  

Repair 
 

- Overtime, outside 
of normally scheduled- 
working hours, 
on a scheduled 
work day, per 
technician $70.00* $35.00* 

 
 

- Premium Time 
outside of 
scheduled work 
day, per  
technician $77.00* $43.00* 

 
 
 
 
 
 
 
 
 
 
 
 
 
* A call out of a Telephone Company employee at a time not consecutive with employee's scheduled 

work period is subject to a minimum charge of three hours. 
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Charges for Additional Labor

(A)

	

Installation or
Repair
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Additional Engineering, Additional Labor and Miscellaneous Services

The charges for additional labor are as follows :

Missokiri Public.
Service ommiasion

tV) DCT 2 "7 Nuo

Each
First Half

	

Additional
Hour or

	

Half Hour or
Additional Labor

	

Fraction

	

Fraction
Periods

	

Thereof Thereof

- Overtime,
of normall
working

hona
schework day,

technician

Premium Time
outside of
scheduled work
day, per
technician

Misso&i Public,
Service ommisalon

FILED DEC 11 2ouu

*

	

A call out of a Telephone Company employee at a time not consecutive with employee's scheduled
work period is subject to a minimum charge of three hours .

ISSUED :

	

Richard D. Lawson
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December 11, 2000
319 Madison
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outside
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per

$70 .00* $35.00- (1)

$77.00* $43.00* (1)

April 30, 2007



13 .2 Additional Labor (Cont'd)

P .S .C . MO .-No . 26

SPRINT MISSOURI, INC .

	

First Revised Page 550
d/b/a SPRINT

	

Cancels Original Page 550

ACCESS SERVICE

13 .

	

Additional Engineering, Additional Labor and Miscellaneous Services
(Cont'd)

13 .2 .6

	

Charges_ for Additional Labor

The charges for additional labor are as follows :

First Half
Hour or

Additional Labor

	

Fraction
Periods

	

Thereof

(A)

	

Installation or
Repair

Overtime, outside
of normally scheduled-
working hours,
on a scheduled
work day, per
technician

	

$70 .00*

Premium Time
outside of
scheduled work
day, per
technician

	

$77 .00*

CANCELLFD

DEC 12000
by a,J R-Ps5~D

rublic Service Commission
MISSOURI

s® ce ®mf7SIssio19

RECD MAY 0 3 2000

Wasse

FILED JUN 0 2 2000

o '~O89OF4

* A call out of a Telephone Company employee at a time not consecutive with
employee's scheduled work period is subject to a minimum charge of three

	

(C)
hours .

ISSUED :

	

Richard D . Lawson

	

EFFECTIVE :
May 3, 2000

	

State Executive, External Affairs

	

June 2, 2000

Each
Additional
Half Hour or
Fraction
Thereof (C)

$34 .00* (C)

$40 .00* (C)



P .S .C . MO .- No . 26

UNITED TELEPHONE COMPANY

	

Original Page 550
OF MISSOURI

ACCESS SERVICE

13 .

	

Additional Engineering . Additional Labor and Miscellaneous BPLM1

13 .2

	

Additional Labor (Cont'd)

	

SEP 17 1992

13 .2 .6

	

Charges for Additional Labor

	

MO. PUL"u0S8VICECOWM
The charges for additional labor are as follows :

First Half

	

Each Additional
Hour or

	

Half Hour or
Additional Labor

	

Fraction

	

Fraction
Periods

	

USOC Thereof Thereof

(A)

	

Installation or
Repair

-Overtime, outside
of normally scheduled-
working hours,
on a scheduled
work day, per
technician ALH $70 .00* $34 .00*

-Premium Time
outside of
scheduled work
day, per
technician ALH $77 .00* $40 .00*

* A call out of a Telephone Company employee at a time not consecutive with
employee's scheduled work period is subject to a minimum charge of four hours .

CANCELLED

JUN 0 2 2000

By

	

~? 55C)
Public ServiceOCommissionl'IiSSIOf) FILED

NOV

	

7 1992

'd)

W0. PUBLIC S :AlfCE COMM.

ISSUE :

	

BY : John L . Roe

	

EFFECTIVE :
September 17, 1992

	

Vice President - Administration
5454 West 110th Street

	

NOV 7

	

1992
Overland Park, Kansas 66211



P.S.C. MO.-No. 26 
Embarq Missouri, Inc. Fourth Revised Page 551 
d/b/a Embarq Cancels Third Revised Page 551 
 

ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.2 Additional Labor (Cont'd) 
 

13.2.6 Charges for Additional Labor (Cont'd) 
 

Each 
First Half Additional 
Hour or Half Hour or 

Additional Labor Fraction Fraction 
 Periods  Thereof Thereof 
 

(B) Stand by 
 

- Basic Time, 
normally 
scheduled working 
hours, per 
technician $63.00 $31.00 

 
- Overtime, outside 

of normally scheduled  
working hours, 
on a scheduled 
work day, per 
technician $71.00* $39.00* 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* A call out of a Telephone Company employee at a time not consecutive with employee's scheduled 

work period is subject to a minimum charge of three hours. 
 
 
 
 

 

 
ISSUED: Mark D. Harper EFFECTIVE: 
March 30, 2007 Director - State Regulatory April 30, 2007 
 5454 W. 110th Street 
 Overland Park, Kansas  66211 CANCELLED 

October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0159



P.S .C . MO.-No . 26

SPRINT MISSOURI, INC.

	

Third Revised Page 551
d/bla SPRINT

	

Cancels Second Revised Page 551

ACCESS SERVICE

13 .

	

Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd)

	

RECD OCT 2 6 20,(1

13.2

	

Additional Labor (Cont'd) Service ComrY1iS ;~ioii

132.6

	

Charges for Additional Labor (Cont'd)

Each
First Half

	

Additional
Hour or

	

Half Hour or
Additional Labor

	

Fraction

	

Fraction
Periods

	

Thereof Thereof

(B)

	

Stand by

Basic Time,
normally
scheduled working
hours, per
technician

	

$63.00 $31.00(1)

Overtime, outside
of normally scheduled
working hours,
on a scheduled
work day, per
technician

	

$71.00-(1) $39.00- (1)

ISSUED,	RichardD . Lawson
October 26, 2001

	

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

Missouri

A call out of a Telephone Company employee at a time not consecutive with
employee's scheduled work period is subject to a minimum charge of three hours .

Dec~elml3erT1",'~K01 ublie

FILED DEG
~1

2001

02-2 5
F,erv - commissio ;,

April 30, 2007



SPRINT MISSOURI, INC.

	

Second Revised Page 551
d/b/a SPRINT

	

Cancels First Revised Page 551
Misso&i PublicService ammission

ACCESS SERVICE

13.

	

Additional Engineering, Additional Labor and Miscellaneous Services (CRkGIP O

13.2

	

Additional Labor (Cont'd)

13.2.6

	

Charges for Additional Labor (Cont'd)

Each
First Half

	

Additional
Hour or

	

Half Hour or
Additional Labor

	

Fraction

	

Fraction
Periods

	

Thereof Thereof

(B)

	

Stand by

P.S .C . MO.No. 26

Basic Time,
normally
scheduled working
hours, per
technician

	

$63.00 $29.00(1) (T)

Overtime, outside
of normally scheduled
working hours,
on a scheduled
work day, per
technician

	

$70.00* $35.00'(1)

CAPMELLIED

pEC 112001

U

	

rrA

	

mf Oion
Pubvt "MISSOURI

M -oao ri PUb11C
S©rzm ~of rn'ool®n

FILED DEC 11 2000

*

	

A call out of a Telephone Company employee at a time not consecutive with employee's scheduled
work period is subject to a minimum charge of three hours .

"

	

ISSUED :

	

Richard D. Lawson

	

EFFECTIVE :
October 27, 2000

	

State Executive, External Affairs

	

December 11, 2000
319 Madison

Jefferson City, MO 65101



SPRINT MISSOURI, INC .

	

First Revised Page 551
d/b/a SPRINT

	

Cancels Original Page 551

13 .

	

Additional Enginee r ing, Additional Labor and Miscellaneous Services
(Cont'd)

	

on

	

A CS

	

12
S

	

'®FV1~ 1 sdP4P11~'1 r

	

(1t/7
13 .2 Additional Labor (Cont'd)

13 .2 .6

	

Charges- . for Additional Labor (Cont' d)

	

RECD MAY 0 3 2000
Each

First Half Additional
Hour or

	

Half Hour or
Additional Labor

	

Fraction

	

Fraction
Periods

	

Thereof Thereof (C)

(B) Stand by

P .S .C . MO .-No . 26

ACCESS SERVICE

Basic Time,
normally
scheduled working
hours, per
technician

	

$63 .00* $27 .00* (C)

Overtime, outside
of normally scheduled
working hours,
on a scheduled
work day, per
technician

	

$70 .00* $39 .00* (C)

CANCELLED

DFC 112000

~~ a~~KPS51.
publ'sc S

MSSOURI
mission

FILED JUN 0 2 2000

* A call out of a Telephone Company employee at a time not consecutive with
employee's scheduled work period is subject to a minimum charge of three

	

(C)
hours .

ISSUED :

	

Richard D . Lawson

	

EFFECTIVE :
May 3, 2000

	

State Executive, External Affairs

	

June 2, 2000



l
UNITED TELEPHONE COMPANY

	

Original Page 551
OF MISSOURI

P .S .C . MO .- No . 26

ACCESS SERVICE

13 .

	

Additional Engineering, Additional Labor and Miscellaneous

	

d)

13 .2

	

Additional Labor (Cont'd)

	

SEP 1 7 1992
13 .2 .6 Charges for Additional Labor (Cont'd)

MO. PUBLICIREFUICE COMA

First Half

	

Each Additional
Hour or

	

Half Hour or
Additional Labor

	

Fraction

	

Fraction
Periods

	

USOC Thereof

	

Thereof

(B)

	

Stand by

-Basic Time,
normally
scheduled working
hours, per
technician ALT $63 .00* $27 .00*

-Overtime, outside
of normally scheduled
working hours,
on a scheduled
work day, per
technician ALT $70 .00* $34 .00*

* A call out of a Telephone Company employee at a time not consecutive with
employee's scheduled work period is subject to a minimum charge of four hours .

CANCELLED

JUN 0 2 2000

Ely 0%RP551
Public

SMISSOURI
mission

NOV

	

7 1992
MO. PUBLIC &1W,CEGOMM.

ISSUE :

	

BY: John L . Roe

	

EFFECTIVE :
September 17, 1992

	

Vice President - Administration

	

"`
5454 West 110th Street

	

NOV 7

	

1992
Overland Park, Kansas 66211



P.S.C. MO.-No. 26 
Embarq Missouri, Inc. Fourth Revised Page 552 
d/b/a Embarq Cancels Third Revised Page 552 
 

ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.2 Additional Labor (Cont'd) 
 

13.2.6 Charges for Additional Labor (Cont'd) 
 

Each 
First Half Additional 
Hour or Half Hour or 

Additional Labor Fraction Fraction 
 Periods  Thereof Thereof 

 
(B) Stand by (Cont'd) 

 
- Premium Time, 

outside of 
scheduled work 
day, per 
technician $79.00* $44.00* 

 
(C) Testing and 

Maintenance with 
other telephone 
companies or  
Other Labor 

 
- Basic Time,  

normally scheduled 
working hours, 
per technician $63.00* $31.00* 

 
 
 
 
 
 
 
 
 
 
 
 
 
* A call-out of a Telephone Company employee at a time not consecutive with employee's scheduled 

work period is subject to a minimum charge of three hours. 
 
 
 
 
 

 

 
ISSUED: Mark D. Harper EFFECTIVE: 
March 30, 2007 Director - State Regulatory April 30, 2007 
 5454 W. 110th Street 
 Overland Park, Kansas  66211 CANCELLED 

October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0159



SPRINT MISSOURI, INC .

	

Third Revised Page 552
d/b/a SPRINT

	

Cancels Second Revised Page 552

ACCESS SERVICE

13 .

	

Additional Engineering . Additional Labor and Miscellaneous Services (Cont'd) REVD OCT 2

	

2001

13.2

	

Additional Labor (Cont'd)
Service CommisSlor -.

13 .2 .6

	

Charges for Additional Labor (Cont'd)

ISSUED:
October 26, 2001

Each
First Half

	

Additional
Hour or

	

Half Hour or
Additional Labor

	

Fraction

	

Fraction
Periods

	

Thereof Thereof

(B)

	

Stand by (Cont'd)

Premium Time,
outside of
scheduled work
day, per
technician

(C)

	

Testing and
Maintenance with
other telephone
companies or
Other Labor

Basic Time,
normally scheduled
working hours,
per technician

P.S.C . MO.-No . 26

Richard D. Lawson
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

Missout'i Public

$79.00- (1) $44.00- (1)

$63.00' $31.00- (1)

A call-out of a Telephone Company employee at a time not consecutive with
employee's scheduled work period is subject to a minimum charge of three hours .

Missouri Public
EFFECTIVE:

~ I~Eember ll, 2001
2001

L- ~

Service Comlnlssior ;
April 30, 2007



P.S .C . MO .-No . 26

SPRINT MISSOURI, INC.

	

Second Revised Page 552
d/b/a SPRINT

	

Cancels First Revised Page 552

Misso8tri Public
ACCESS SERVICE

	

Service

	

ommlssion

13 .

	

Additional Engineering . Additional Labor and Miscellaneous Services (Cont'd)REC U OCT 2,, 7 2

13.2 Additional Labor (Cont'd)

13.2 .6

	

Charges for Additional Labor (Cont'd)

Each
First Half

	

Additional
Hour or

	

Half Hour or
Additional Labor

	

Fraction

	

Fraction
Periods

	

Thereof Thereof

(B)

	

Stand by (Cont'd)

(C)

	

Testing and
Maintenance with
other telephone
companies or
Other Labor

Premium Time,
outside of
scheduled work
day, per
technician

	

$77.00` $43.00'(1)

Basic Time,
normally scheduled
working hours,
per technician

	

$63.00'

	

$29.00" (I)

cANCS.LED

PUbVi

	

MISSOURIn y+,~
jion

M'sso ri Public
goroltao orrlmloolon

FILED DEC 11 z0ou
'

	

A call-out of a Telephone Company employee at a time not consecutive with employee's scheduled
work period is subject to a minimum charge of three hours .

ISSUED :

	

Richard D . Lawson

	

EFFECTIVE:
October 27, 2000

	

State Executive, External Affairs

	

December 11, 2000
319 Madison

Jefferson City, MO 65101



P .S .C . MO .-No . 26

SPRINT MISSOURI, INC .

	

First Revised Page 552
d/b/a SPRINT

	

Cancels Original Page 552

ACCESS SERVICE

13 .

	

Additional En ineerin , Additional Labor and Miscellane u � Servic s
(Cont'd) .S'®N 00

	

Ommlesi®r1
13 .2 Additional Labor (Cont'd)

13 .2 .6 Charges for Additional Labor (Cont'd)

(B)

	

Stand by (Cont'd)

(C)

	

Testing and
Maintenance with
other telephone
companies or
Other Labor

RECD MAY 0 3 2000

Each
First Half Additional
Hour or

	

Half Hour or
Additional Labor

	

Fraction

	

Fraction
Periods

	

Thereof Thereof (C)

Premium Time,
outside of
scheduled work
day, per
technician

	

$77 .00* $40 .00* (C)

Basic Time,
normally scheduled
working hours,
per technician

	

$63 .00*

	

$27 .00*

	

(C)

CANCEI_!_ED

DE 112000

-uoIic Service Commission
0ISSOR

	

EiLE6 JUN Q 2 2000

* A call-out of a Telephone Company employee at a time not consecutive with
employee's scheduled work period is subject to a minimum charge of three

	

(C)
hours .

ISSUED :

	

Richard D . Lawson

	

EFFECTIVE :
May 3, 2000

	

State Executive, External Affairs

	

June 2, 2000



r
UNITED TELEPHONE COMPANY

	

Original Page 552
OF .MISSOURI

13 .

	

Additional Engineering . Additional Labor and Miscellaneous Services (Cont'd)
SEP 171992

13 .2 Additional Labor (Cont'd)

13 .2 .6 Charges for Additional Labor (Cont'd)

First Half

	

Each Additional
Hour or

	

Half Hour or
Additional Labor

	

Fraction

	

Fraction
Periods

	

USOC Thereof

	

Thereof

(B)

	

Stand by (Cont'd)

-Premium Time,
outside of
scheduled work
day, per
technician ALT $77 .00* $40 .00*

(C)

	

Testing and
Maintenance with
other telephone
companies or
Other Labor

P .S .C . MO .- No . 26

-Basic Time,
normally scheduled
working hours,
per technician

	

ALK

	

$63 .00*

	

S27 .00*

* A call-out of a Telephone Company employee at a time not consecutive with
employee's scheduled work period is subject to a minimum charge of four hours .

CANCELLED

JUN 0 2 2000

By

	

15% KP 55 ~-
Public Service Commission

MISSOURI

M0. PUBLIC SE IUICE COW

FU
Nov

	

7 1992

MO. PUBLIC SElit)ICE COMM .

ACCESS SERVICE
~ECEIVED

ISSUE :

	

BY : John L . Roe

	

EFFECTIVE :
September 17, 1992

	

Vice President - Administration

	

4 51

	

A @A&
5454 west 110th Street

	

NOV 7

	

1992
Overland Park, Kansas 66211



P.S.C. MO.-No. 26 
Embarq Missouri, Inc. Fourth Revised Page 553 
d/b/a Embarq Cancels Third Revised Page 553 
 

ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.2 Additional Labor (Cont'd) 
 

13.2.6 Charges for Additional Labor (Cont'd) 
 

The charges for additional labor are as  follows: 
 

Each 
First Half Additional 
Hour or Half Hour or 

Additional Labor Fraction Fraction 
 Periods  Thereof Thereof 

 
(C) (Cont'd) 

 
 

- Overtime, outside 
of normally scheduled 
working hours, 
on a scheduled 
work day, per 
technician $71.00*  $39.00* 

 
 

- Premium Time 
outside of 
scheduled work 
day, per  
technician $79.00* $44.00* 

 
 
 
 
 
 
 
 
 
 
 
 
 
*  A call-out of a Telephone Company employee at a time not consecutive with employee's scheduled 

work period is subject to a minimum charge of three hours. 
 
 
 
 
 

 

 
ISSUED: Mark D. Harper EFFECTIVE: 
March 30, 2007 Director - State Regulatory April 30, 2007 
 5454 W. 110th Street 
 Overland Park, Kansas  66211 CANCELLED 

October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0159



P .S.C . MO.-No . 26

SPRINT MISSOURI, INC .

	

Third Revised Page 553
d/b/a SPRINT

	

Cancels Second Revised Page 553

Missouri Public
ACCESS SERVICE

13 .

	

Additional Engineering, Additional Labor and Miscellaneous Services (Cont'(iU'D OCT

	

0
13 .2

	

Additional Labor (Cont'd) service Commission
13 .2 .6

	

Charges for Additional Labor (Cont'd)

The charges for additional labor are as follows :

(C) (Cont'd)

Each
First Half

	

Additional
Hour or

	

Half Hour or
Additional Labor

	

Fraction

	

Fraction
Periods

	

Thereof Thereof

Overtime, outside
of normally scheduled
working hours,
on a scheduled
work day, per
technician

	

$71.00- (1) $39.00- (1)

Premium Time
outside of
scheduled work
day, per
technician

	

$79.00`(1) $44.00'(1)

A call-out of a Telephone Company employee at a time not consecutive with
employee's scheduled work period is subject to a minimum charge of three hours .

ISSUED :

	

Richard D. Lawson MIS m6ltgtvAEr~`J11C
October 26, 2001

	

State Executive, External Affairs

	

December 11, 2001
319 Madison

	

E C 112001Jefferson City, MO 65101

	

FILED D

.;erua ommissior
April 30, 2007



P.S.C . MO.-No . 26

SPRINT MISSOURI, INC.

	

Second Revised Page 553
d/b/a SPRINT

	

Cancels First Revised Page 553

M'sso ri Ptyb)ia
ServycO ®mrnletaianACCESS SERVICE

13 .

	

Additional Engineering . Additional Labor and Miscellaneous Services (Cor

	

rD OCT

13.2

	

Additional Labor (Cont'd)

13.2.6

	

Charges for Additional Labor (Cont'd)

The charges for additional labor are as follows :

(C) (Cont'd)

Each
First Half

	

Additional
Hour or

	

Half Hour or
Additional Labor

	

Fraction

	

Fraction
Periods

	

Thereof Thereof

Overtime, outside
of normally scheduled
working hours,
on a scheduled
work day, per
technician

	

$70.00'

	

$35.00" (I)

Premium Time
outside of
scheduled work
day, per
technician

	

$77.00' $43.00'(1)

CANCELLSO

DEC 1 1 Zoo'

e3 ~' - o rr..̂1°n

	

seroicu rl Put~11c,

Pubgic ir4ce

	

frn

	

et~t°R t3e,or+

it_ED DEC 11 ~OaU

A call-out of a Telephone Company employee at a time not consecutive with employee's scheduled
work period is subject to a minimum charge of three hours .

"

	

ISSUED:

	

Richard D . Lawson

	

EFFECTIVE:
October 27, 2000

	

State Executive, External Affairs

	

December 11, 2000
319 Madison

Jefferson City, MO 65101



P .S .C . MO .-No . 26

SPRINT MISSOURI, INC .

	

First Revised Page 553
d/b/a SPRINT

	

Cancels Original Page 553

13 .2 Additional Labor (Cont'd)

(C) (Cont'd)

ACCESS SERVICE

13 .

	

Additional Engineering, Additional Labor and Misce llaneous Services
(Cont'd)

13 .2 .6 Charges for Additional Labor (Cont'd)

CANCELLED

DEC 112000

By a4-k.PSs3
Public Service Commission

MISSOURI

rl Pubil~
®rnnn ei on

RECD MAY 0 3 2000
The charges for additional labor are as follows :

First Half
Hour or

Additional Labor

	

Fraction
Periods

	

Thereof

Overtime, outside
of normally scheduled
working hours,
on a scheduled
work day, per
technician

	

$70 .00*

Premium Time
outside of
scheduled work
day, per
technician

	

$77 .00*

PUbsI
arnm a~ oP

FILED JUN 0 2 2000

* A call-out of a Telephone Company employee at a time not consecutive with
employee's scheduled work period is subject to a minimum charge of three

	

(C)
hours .

ISSUED :

	

Richard D . Lawson

	

EFFECTIVE :
May 3, 2000

	

State Executive, External Affairs

	

June 2, 2000

Each
Additional
Half Hour or
Fraction
Thereof (C)

$34 .00* (C)

$40 .00* (C)



13 .2

P .S .C . MO .- No . 26

UNITED TELEPHONE COMPANY

	

Original Page 553
OF MISSOURI

	

,

ACCESS SERVICE

RECEIVED13 .

	

Additional Engineering . Additional Labor and Miscellaneous Services (Cont'd)

First Half

	

Each Additional
Hour or

	

Half Hour or
Additional Labor

	

Fraction

	

Fraction
Periods

	

USOC Thereof Thereof

-Overtime, outside
of normally scheduled
working hours,
on a scheduled
work day, per
technician

	

ALK $70 .00* $34 .00*

-Premium Time
outside of
scheduled work
day, per
technician

	

ALK $77 .00* $40 .00*

A call-out of a Telephone Company employee at a time not consecutive with
employee's scheduled work period is subject to a minimum charge of four hours .

CANCELLED

JUN 0 2 2000
By	~5~~ P 553

	

FLED
Public Service Commission

MISSOURI

	

NOV

	

7 1992

MO . PUBLIC SEiVICE COMM.

ISSUE :

	

BY: John L . Roe

	

EFFECTIVE :
September 17, 1992

	

Vice President - Administration
5454 West 110th Street

	

NOV 7

	

1992Overland Park, Kansas 66211

Additional Labor (Cont'd)
SEP 171992

13 .2 .6 Charges for Additional Labor (Cont'd) MO. POLcLIGSERVICE COMM.

The charges for additional labor are as follows :

(C) (Cont'd)



P.S.C. MO.-No.26 
Embarq Missouri, Inc. Second Revised Page 554 
d/b/a Embarq Cancels First Revised Page 554 
 

ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services 
 

13.3.1 Maintenance of Service 
 

(A) When a customer reports a trouble to the Telephone Company for 
clearance and no trouble is found in the Telephone Company's facilities, 
the customer shall be responsible for payment of a Maintenance of 
Service charge for the period of time from when Telephone Company 
personnel are dispatched to when the work is completed.  Failure of 
Telephone Company personnel to find trouble in Telephone Company 
facilities will result in no charge if the trouble is actually in those 
facilities, but not discovered at the time. 

 
(B) The customer shall be responsible for payment of a Maintenance of 

Service charge when the Telephone Company dispatches personnel, 
and the trouble is in equipment or communications systems provided by 
other than the Telephone Company or in detariffed CPE provided by the 
Telephone Company. 

 
In either (A) or (B) preceding, no credit allowance will be applicable for 
the interruption involved if the Maintenance of Service charge applies. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
ISSUED: Mark D. Harper EFFECTIVE: 
March 30, 2007 Director - State Regulatory April 30, 2007 
 5454 W. 110th Street 
 Overland Park, Kansas  66211 CANCELLED 

October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0159



SPRINT MISSOURI, INC .
d/b/a SPRINT

Additional Engineering, Additional Labor and
(Ccnt'd)

13 .3

13 .3 .1

ISSUED :
December 17, 1999

Miscellaneous Services

ACCESS SERVICE

Maintenance of Service

P .S .C . M0 .-No .26

First Revised Page 554
Cancels Original Page 554

MiscellaSeou's1 SgF~Qces7 1Jv

When a customer reports a trouble to the Telephone
Company for clearance and no trouble is found in the
Telephone Company's facilities, the customer shall be
responsible for payment of a Maintenance of Service
charge for the period of time from when Telephone
Company personnel are dispatched to when the work is

	

(C)
completed . Failure of Telephone Company personnel to
find trouble in Telephone Company facilities will
result in no charge if the trouble is actually in
those facilities, but not discovered at the time .

The customer shall be responsible for payment of a
Maintenance of Service charge when the Telephone
Company dispatches personnel, and the trouble is in

	

(C)
equipment or communications systems provided by other
than the Telephone Company or in detariffed CPE
provided by the Telephone Company .

In either (A) or (B) preceding, no credit allowance
will be applicable for the interruption involved if
the Maintenance of Service charge applies .

FLEE) ;}-. J

Richard D . Lawson

	

EFFECTIVE :
State Executive, External Affairs

	

January 17, 2000

April 30, 2007



P .S .C . MO .- No . 26

UNITED TELEPHONE COMPANY

	

Original Page 554
OF MISSOURI

13 .

	

Additional Engineering, Additional Labor and Miscellaneous Ser ' e

	

Cont'd)
13 .3 Miscellaneous Services

13 .3 .1 Maintenance of Service

(A) When a customer reports a trouble to the Telephone Company
for clearance and no trouble is found in the Telephone
Company's facilities, the customer shall be responsible for
payment of a Maintenance of Service charge for the period of
time from when Telephone Company personnel are dispatched to
the customer's premises to when the work is completed .
Failure of Telephone Company personnel to find trouble in
Telephone Company facilities will result in no charge if the
trouble is actually in those facilities, but not discovered
at the time .

(B) The customer shall be responsible for payment of a
Maintenance of Service charge when the Telephone Company
dispatches personnel to the customer's premises, and the
trouble is in equipment or communications systems provided
by other than the Telephone Company or in detariffed CPE
provided by the Telephone Company .

In either (A) or (B) preceding, no credit allowance will be
applicable for the interruption involved if the Maintenance
of Service charge applies .

cmmum

ACCESS SERVICE

	

RECEIVED

MO. PUBLIC SERVICE COMM

JAN 17 2000
~5

	

~~LyPublic Service Commission
MISSOURI

	

wV 71992
MO. PUBLIC KRt-AVIGECOMM.

ISSUE :

	

BY : John L . Roe

	

EFFECTIVE :
September 17, 1992

	

Vice President - Administration
5454 West 110th Street

	

NOV 7

	

1992
Overland Park, Kansas 66211



P.S.C. MO.-No. 26 
Embarq Missouri, Inc. Fifth Revised Page 555 
d/b/a Embarq Cancels Fourth Revised Page 555 
 

ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.1 Maintenance of Service (Cont'd) 
 

(C) The charges for Maintenance of Service are as follows: 
 

Each 
First Half Additional 
Hour or Half Hour or 

Maintenance of Service Fraction Fraction 
 Periods  Thereof Thereof 

 
- Basic Time, 

normally 
scheduled working 
hours, per 
technician $63.00*  (I) $31.00* 

 
 

- Overtime, 
outside 
of normally scheduled  
working hours, 
on a scheduled 
work day, per 
technician $71.00* $39.00* 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* A call out of a Telephone Company employee at a time not consecutive with employee's scheduled 

work period is subject to a minimum charge of three hours. 
 
 
 
 

 

 
ISSUED: Mark D. Harper EFFECTIVE: 
December 3, 2007 Director - State Regulatory January 30, 2008 
 5454 W. 110th Street 
 Overland Park, Kansas  66211 

FILED 
Missouri Public 

Service Commission

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0159



P.S.C. MO.-No. 26 
Embarq Missouri, Inc. Fourth Revised Page 555 
d/b/a Embarq Cancels Third Revised Page 555 
 

ACCESS SERVICE 
 
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont'd) 
 

13.3 Miscellaneous Services (Cont'd) 
 

13.3.1 Maintenance of Service (Cont'd) 
 

(C) The charges for Maintenance of Service are as follows: 
 

Each 
First Half Additional 
Hour or Half Hour or 

Maintenance of Service Fraction Fraction 
 Periods  Thereof Thereof 

 
- Basic Time, 

normally 
scheduled working 
hours, per 
technician $62.00* $31.00* 

 
 

- Overtime, 
outside 
of normally scheduled  
working hours, 
on a scheduled 
work day, per 
technician $71.00* $39.00* 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* A call out of a Telephone Company employee at a time not consecutive with employee's scheduled 

work period is subject to a minimum charge of three hours. 
 
 
 
 
 

 

 
ISSUED: Mark D. Harper EFFECTIVE: 
March 30, 2007 Director - State Regulatory April 30, 2007 
 5454 W. 110th Street 
 Overland Park, Kansas  66211 CANCELLED 

January 30, 2008 
Missouri Public 

Service Commission



P.S.C . MO .-No . 26

SPRINT MISSOURI, INC .

	

Third Revised Page 555
d/b/a SPRINT

	

Cancels Second Revised Page 555

13.3.1

	

Maintenance of Service (Cont'd)

ACCESS SERVICE

	

Missouri Public
13 .

	

Additional Engineering . Additional Labor and Miscellaneous Services (Cont'd)
HFC'D OCT 2 6 2001

13.3

	

Miscellaneous Services (Cont'd)

(C)

	

The charges for Maintenance of Service are as follows :

Service Commisslc:r;

Each
First Half

	

Additional
Hour or

	

Half Hour or
Maintenance of Service

	

Fraction

	

Fraction
Periods

	

Thereof Thereof

Basic Time,
normally
scheduled working
hours, per
technician

	

$62.00"(I)

	

$31.00* (I)

Overtime,
outside
of normally scheduled
working hours,
on a scheduled
work day, per
technician

	

$71.00'(1) $39.00- (1)

A call out of a Telephone Company employee at a time not consecutive with employee's scheduled
work period is subject to a minimum charge of three hours .

ISSUED:

	

Richard D . Lawson

	

MiSSOLi&
October 26, 2001

	

State Executive, External Affairs

	

December 11, 2001
319 Madison

	

FILEDOD~C ~.

	

J001Jefferson City, MO 65101

S6rvice Commission
April 30, 2007



P .S.C . MO.-No . 26

SPRINT MISSOURI, INC .

	

Second Revised Page 555
d/b/a SPRINT

	

Cancels First Revised Page 555

13.

	

Additional Engineering . Additional Labor and Miscellaneous Services (Con

13.3

	

Miscellaneous Services (Cont'd)

ACCESS SERVICE

13.3.1

	

Maintenance of Service (Cont'd)

(C)

	

The charges for Maintenance of Service are as follows :

IVI "aq%,{~~ri Pgk~iq
Ser=tf OfnFnlnolon

O'D DOT 2 r 2uh

Each
First Half

	

Additional
Hour or

	

Half Hour or
Maintenance of Service

	

Fraction

	

Fraction
Periods

	

Thereof Thereof

Basic Time,
normally
scheduled working
hours, per
technician

	

$54.00' $29.00- (1)

Overtime,
outside
of normally scheduled
working hours,
on a scheduled
work day, per
technician

	

$61.00'

	

$35.00` (I)

DEC 112001

,.

	

` _ .

pu~,ii0 MISSOURI
n°;;~~on

n/ft ~o

	

ri Psal~uo
Servtiao 6®MM OO(An

FILUD DEC 11 2000

A call out of a Telephone Company employee at a time not consecutive with employee's scheduled
work period is subject to a minimum charge of three hours .

"

	

ISSUED :

	

Richard D . Lawson

	

EFFECTIVE :
October 27, 2000

	

State Executive, External Affairs

	

December 11, 2000
319 Madison

Jefferson City, MO 65101



SPRINT MISSOURI, INC .

	

First Revised Page 555
d/b/a SPRINT

	

Cancels Original Page 555

13 .

	

Additional Engineering, Additional Labor and Miscellaneous Se rvices
(Cont'd)

13 .3 Miscellaneous Services (Cont'd)

13 .3 .1 Maintenance of Service (Cont'd)

(C) The charges for Maintenance of Service are as
follows :

Each
First Half Additional
Hour or

	

Half Hour or
Maintenance of Service

	

Fraction

	

Fraction
Periods

	

Thereof Thereof (C)

CANCELLED

DEC ]12000

oq, ai R, P 55h

'
4~ll0

'SM
cro

mission

P .S .C . MO .-No . 26

ACCESS SERVICE

amm 0810M

RECD MAY 0 3 2000

Basic Time,
normally
scheduled working
hours, per
technician

	

$59 .00* $27 .00* (C)

Overtime,
outside
of normally scheduled

	

.
working hours,
on a scheduled
work day, per
technician

	

$61 .00* $39 .00* (C)

ri Pub9B~OMM ©d ®n

FILED JUN 0 2 2000

* A call out of a Telephone Company employee at a time not consecutive with
employee's scheduled work period is subject to a minimum charge of three

	

(C)
hours .

ISSUED :

	

Richard D . Lawson

	

EFFECTIVE :
May 3, 2000

	

State Executive, External Affairs

	

June 2, 2000



UNITED TELEPHONE COMPANY
OF MISSOURI

P .S .C . MO .- No . 26

13 .3 Miscellaneous Services (Cont'd)

13 .3 .1 Maintenance of Service (Cont'd)

,L{,ELj-N-RL
./e

555

ACCESS SERVICE

	

SEP 171992
13 .

	

Additional Engineering . Additional Labor and Miscellaneous. .Sesv.`oea:~,(Uicctbod

(C) The charges for Maintenance of Service are as follows :

First Half

	

Each Additional
Hour or

	

Half Hour or
Maintenance of Service

	

Fraction

	

Fraction
Periods

	

USOC Thereof Thereof

-Basic Time,
normally
scheduled working
hours, per
technician

	

MVV $54 .00* $27 .00*

-Overtime,
outside
of normally scheduled
working hours,
on a scheduled
work day, per
technician

	

MVV $61 .00* $34 .00*

* A call out of a Telephone Company employee at a time not consecutive with
employee's scheduled work period is subject to a minimum charge of four hours .

CANCELLED
JUN 0 2 2000

By

	

15~ (~~ P 555
Public Service CommissionMISSOURI

FIE

NOV

	

7 1992

MO. PUBLIC Se'fJICE COMM.

ISSUE :

	

BY: John L . Roe

	

EFFECTIVE :
September 17, 1992

	

Vice President - Administration

	

'
5454 West 110th Street

	

NOV 7

	

1992Overland Park, Kansas 66211




