
							



		



OZARK TELEPHONE COMPANY       PSC Mo. No.  1 
1st Revised Title Sheet 1.1 

Cancels Original Title Sheet 1.1 
 
 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
_____________________________________________________________________ 

             
As of November 18, 2008, the following statutory and rule provisions no longer 
apply to the Company as they have been waived* pursuant to §392.420 RSMo. 2008: 

 
A. Rules 
 
 4 CSR 240-3.550(4) and (5)(A) – Held Order Records, Quality of Service Reports 
 4 CSR 240-32.060 – Engineering and Maintenance 
 4 CSR 240-32.070 – Quality of Service 
 4 CSR 240-32.080 - Service Objectives and Surveillance Levels 
 4 CSR 240-33.040 (1-3) and (5-10) – Billing and Payments Standards  
 4 CSR 240-33.045 – Identification and Placement of Charges on Bills 
 
B.  Statutes 
 
 Section 392.280 RSMo – Accounting (depreciation/accounts) **    (N)  
 Section 392.290 RSMo – Issuance of Stocks, Bonds and Other Indebtedness 
 Section 392.300 RSMo –Transfer of Property 
 Section 392.310 RSMo – Approval of Issuance of Stocks, Bonds, or Other Indebtedness 
 Section 392.320 RSMo – Certificate of Approval for Dividends 
 Section 392.330 RSMo – Account for Disposition of Proceeds 
 Section 392.340 RSMo – Reorganization       

       
 

 
 
 
 
 
 
 
 
 
 
 
 
*See PSC Case No. IE-2009-0204. 
**Waived as of December 23, 2010; see Case No. IO-2011-0178.    (N) 
 
________________________________________________________________________ 
 
Issued: January 14, 2011     Effective: February 13, 2011 
 

W. Jay Mitchell, President 
Ozark Telephone Company 

P.O. 547 
Seneca, MO  64865 

FILED  
Missouri Public  

Service Commission 
JI-2011-0360 

CANCELED  
June 1, 2013  

Missouri Public  
Service Commission 

JI-2013-0482 



Filed 
Missouri Public 

Service Commission 
IE-2009-0204  YI-2009-0495 

CANCELLED 
February 13, 2011 

Missouri Public 
Service Commission 

JI-2011-0360 



					



FILED 
Missouri Public 

Service Commission 
JI-2012-0466 

CANCELLED 
December 2, 2016 

Missouri Public 
Service Commission 

JI-2017-0109 



				

CANCELLED 
April 15, 2012 
Missouri Public 

Service Commission 
JI-2012-0466



									



				



			
C

AN
C

EL
LE

D
 - 

M
is

so
ur

i P
ub

lic
 S

er
vi

ce
 C

om
m

is
si

on
 - 

04
/0

1/
20

23
 - 

JI
-2

02
3-

01
78



														



													



										
C

AN
C

EL
LE

D
 - 

M
is

so
ur

i P
ub

lic
 S

er
vi

ce
 C

om
m

is
si

on
 - 

04
/0

1/
20

23
 - 

JI
-2

02
3-

01
78



																

    CANCELLED
December 1, 2021
   Missouri Public
Service Commission
    JI-2022-0137



																	

    CANCELLED
December 1, 2021
   Missouri Public
Service Commission
    JI-2022-0137



											

    CANCELLED
December 1, 2021
   Missouri Public
Service Commission
    JI-2022-0137



								



									



																			



																						



													



														



____________________________________________________________________________ 
Issued: November 27, 2018                   W. Jay Mitchell                                  Effective: January 1, 2019 
 Ozark Telephone Company 
 P.O. Box 547 
 Seneca, MO 64865 
  
 

OZARK TELEPHONE COMPANY                                                         P.S.C. MO. NO. 1  
  Section 2 
  Original Sheet No. 23.1 
                                                                               

GENERAL AND LOCAL EXCHANGE TARIFF 
 

 
RULES AND REGULATIONS 

 
 
N. Payment for Services and Facilities (Cont’d) 
 

4. Subscribers may pay for service by Credit or Debit Card subject to the 
following Credit or Debit Card Payment Fees: 

  a. In-Person Credit or Debit Card Payment:  $3.00 

This Fee applies when subscribers make payment in person at the 
Company’s local business office. 

  b. Automatic/Ongoing Credit or Debit Card Authorization:  No Fee 

No Credit or Debit Card Payment Fee applies when subscribers 
have set up automatic/ongoing Credit or Debit Card authorization 
with the Company. 

  c. Online Credit or Debit Card Payment Fee:  $3.00 

This fee applies when a subscriber makes a Credit or Debit Card 
payment online through the Company’s website. 

  d. Telephone Credit or Debit Card Payment Fee:  $3.00 

This fee applies when a subscriber makes a Credit or Debit Card 
payment to the Company over the telephone. 

 

 

    

(T) 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
(T) 
 

FILED 
Missouri Public 

Service Commission 
JI-2019-0099

    CANCELLED
December 1, 2021
   Missouri Public
Service Commission
    JI-2022-0137



____________________________________________________________________________ 
Issued: May 20, 2019                               W. Jay Mitchell                                         Effective: July 1, 2019 
 Ozark Telephone Company 
 P.O. Box 547 
 Seneca, MO 64865 
  
 

OZARK TELEPHONE COMPANY                                                         P.S.C. MO. NO. 1  
  Section 2 
  2nd Revised Sheet No. 24 
                                                                              Cancels 1st Revised Sheet No. 24 
  

GENERAL AND LOCAL EXCHANGE TARIFF 
 

 
RULES AND REGULATIONS 

 
N. Payment for Services and Facilities (Cont’d) 
 
 5. Late Payment Charge 
 
  a. A Late Payment Charge of $5.00 per month will be charged to 

customer accounts with an unpaid balance 21 or more days past 
due to compensate the Company for the additional administrative 
expense associated with these accounts. 

 
 6. When the service of a customer has been denied in accordance with the 

preceding paragraph, but the service has not been terminated or the order 
to remove the service has not been completed, if such service is restored, 
a restoral of service charge as quoted in this Tariff, will be made.  In 
addition to the restoral of service charge, the customer will be required to 
pay, or make satisfactory arrangements to pay all service charges up to 
the time of restoral of service. 

 
 7. Subsequent to the completion of an order to terminate the service it may 

be reestablished only on the basis of a new service application. 
 
O. Construction, Installation and Maintenance Charges 
 
 1. General 
 
  a. Special charges in the form of installation charges, monthly 

charges, or both, are applied in addition to the usual service 
charges and monthly rates, when, because of the sporadic or 
occasional nature of the service or an unusual investment or 
expense, the revenue does not reasonably compensate the 
Company, for example: 

 
   1) The facilities are provided in remote or undeveloped sections 

outside the Base Rate Area, or if the facilities are provided 
on a temporary basis. 

 
   2) Conditions require the provision of special facilities or 

unusual methods of plant construction, installation, or 
maintenance. 

 
   3) The customer’s location requires the use of costly private 

right-of-way. 
 

 
 
 
(T) 
 
 
 
 
 
 

FILED 
Missouri Public 

Service Commission 
JI-2019-0212

    CANCELLED
December 1, 2021
   Missouri Public
Service Commission
    JI-2022-0137



____________________________________________________________________________ 
Issued: November 27, 2018                   W. Jay Mitchell                                  Effective: January 1, 2019 
 Ozark Telephone Company 
 P.O. Box 547 
 Seneca, MO 64865 
  
 

OZARK TELEPHONE COMPANY                                                         P.S.C. MO. NO. 1  
  Section 2 
  1st Revised Sheet No. 24 
                                                                              Cancels Original Sheet No. 24 
  

GENERAL AND LOCAL EXCHANGE TARIFF 
 

 
RULES AND REGULATIONS 

 
N. Payment for Services and Facilities (Cont’d) 
 
 5. Late Payment Charge 
 
  a. A Late Payment Charge of $5.00 per month will be charged to 

customer accounts with an unpaid balance 31 or more days past 
due to compensate the Company for the additional administrative 
expense associated with these accounts. 

 
 6. When the service of a customer has been denied in accordance with the 

preceding paragraph, but the service has not been terminated or the order 
to remove the service has not been completed, if such service is restored, 
a restoral of service charge as quoted in this Tariff, will be made.  In 
addition to the restoral of service charge, the customer will be required to 
pay, or make satisfactory arrangements to pay all service charges up to 
the time of restoral of service. 

 
 7. Subsequent to the completion of an order to terminate the service it may 

be reestablished only on the basis of a new service application. 
 
O. Construction, Installation and Maintenance Charges 
 
 1. General 
 
  a. Special charges in the form of installation charges, monthly 

charges, or both, are applied in addition to the usual service 
charges and monthly rates, when, because of the sporadic or 
occasional nature of the service or an unusual investment or 
expense, the revenue does not reasonably compensate the 
Company, for example: 

 
   1) The facilities are provided in remote or undeveloped sections 

outside the Base Rate Area, or if the facilities are provided 
on a temporary basis. 

 
   2) Conditions require the provision of special facilities or 

unusual methods of plant construction, installation, or 
maintenance. 

 
   3) The customer’s location requires the use of costly private 

right-of-way. 

(T) 
 
(I) 
 
 
 
 
(T) 
 
 
 
 
 
 
 
(T) 

FILED 
Missouri Public 

Service Commission 
JI-2019-0099

CANCELLED 
July 1, 2019 

Missouri Public 
Service Commission 

JI-2019-0212



													

CANCELLED 
Januray 1, 2019 
Missouri Public 

Service Commission 
JI-2019-0099



				



								



						



							



								



						



								

CANCELLED 
December 2, 2016 

Missouri Public 
Service Commission 

JI-2017-0109 



							

CANCELLED 
July 7, 2000 

By 1st RS 5 (only) 
Missouri Public Service Commission



										



____________________________________________________________________________ 
Issued: June 12, 2017                              W. Jay Mitchell                                       Effective: June 13, 2017 
 Ozark Telephone Company 
 P.O. Box 547 
 Seneca, MO 64865 
  
 

OZARK TELEPHONE COMPANY                                                                      P.S.C. MO. NO. 1  
  Section 4 
  7th Revised Sheet 17 
                                                                              Cancels 6th Revised Sheet 17 
  

GENERAL AND LOCAL EXCHANGE TARIFF 
 

 
LOCAL EXCHANGE SERVICE 

 
H. Rates (Continued) 

 
3. Unless otherwise specified, the charges quoted in the tariff are for the period of one month 

and entitle the subscriber to telephone service and messages to all stations in the service 
area of Seneca Telephone Company. 

 
A. Local Exchange Access Line Rates 
 

  Monthly Rates (1)(2)  
 

Access Line    PBX Trunk               Key Line 
Business $19.00     (R) $20.25    $20.25  
Residence $18.00     (R) N/A $18.00  

 
B. Unlimited Two-Way Calling 
 

Noel Exchange (3)  
Seneca 
Tiff City 
Goodman 
Lanagan 
Southwest City 

 
Southwest Exchange (3) 
Seneca 
Tiff City 
Goodman 
Lanagan 
Noel 

 
C. Taxes and Other Government Imposed Charges 
 

When any taxing authority imposes upon the Company any license, occupation, or 
other similar charge or tax applicable to service by the Company to the customer, 
or imposes a charge or tax based upon a percentage of gross receipts, net receipts 
or revenues from sale of telephone service by the Company, the charges for local 
service to customer within such municipality shall be increased by an amount equal 
to each such customer’s proportionate part of any such charge or tax, and such 
amount shall be shown separately on the customer’s bill. 

 
(1) The above rates do not include a company provided instrument. 
(2) Rate for one party service includes touch tone calling access at no charge. 
(3) Residence and Business rates include unlimited two-way calling to the listed exchanges of 

Goodman, Ozark and Seneca Telephone Companies. 
 

FILED 
Missouri Public  

Service Commission 
JI-2017-0260

CANCELLED 
January 1, 2020 
Missouri Public 

Service Commission 
JI-2020-0099



____________________________________________________________________________ 
Issued: April 28, 2017                                    W. Jay Mitchell                                   Effective: June 1, 2017 
 Ozark Telephone Company 
 P.O. Box 547 
 Seneca, MO 64865 
  
 

OZARK TELEPHONE COMPANY                                                                      P.S.C. MO. NO. 1  
  Section 4 
  6th Revised Sheet 17 
                                                                              Cancels 5th Revised Sheet 17 
  

GENERAL AND LOCAL EXCHANGE TARIFF 
 

 
LOCAL EXCHANGE SERVICE 

 
H. Rates (Continued) 

 
3. Unless otherwise specified, the charges quoted in the tariff are for the period of one month 

and entitle the subscriber to telephone service and messages to all stations in the service 
area of Seneca Telephone Company. 

 
A. Local Exchange Access Line Rates 
 

  Monthly Rates (1)(2)  
 

Access Line    PBX Trunk               Key Line 
Business $21.00     (I) $20.25    $20.25  
Residence $18.00     (I) N/A $18.00  

 
B. Unlimited Two-Way Calling 
 

Noel Exchange (3)  
Seneca 
Tiff City 
Goodman 
Lanagan 
Southwest City 

 
Southwest Exchange (3) 
Seneca 
Tiff City 
Goodman 
Lanagan 
Noel 

 
C. Taxes and Other Government Imposed Charges 
 

When any taxing authority imposes upon the Company any license, occupation, or 
other similar charge or tax applicable to service by the Company to the customer, 
or imposes a charge or tax based upon a percentage of gross receipts, net receipts 
or revenues from sale of telephone service by the Company, the charges for local 
service to customer within such municipality shall be increased by an amount equal 
to each such customer’s proportionate part of any such charge or tax, and such 
amount shall be shown separately on the customer’s bill. 

 
(1) The above rates do not include a company provided instrument. 
(2) Rate for one party service includes touch tone calling access at no charge. 
(3) Residence and Business rates include unlimited two-way calling to the listed exchanges of 

Goodman, Ozark and Seneca Telephone Companies. 
 

FILED 
Missouri Public  

Service Commission 
JI-2017-0221

CANCELLED 
June 13, 2017 
Missouri Public  

Service Commission 
JI-2017-0260



____________________________________________________________________________ 
Issued: April 27, 2016                                    W. Jay Mitchell                                   Effective: June 1, 2016 
 Ozark Telephone Company 
  
 

OZARK TELEPHONE COMPANY                                                                      P.S.C. MO. NO. 1  
  Section 4 
  5th Revised Sheet 17 
                                                                              Cancels 4th Revised Sheet 17 
  

GENERAL AND LOCAL EXCHANGE TARIFF 
 

 
LOCAL EXCHANGE SERVICE 

 
H. Rates (Continued) 

 
3. Unless otherwise specified, the charges quoted in the tariff are for the period of one month 

and entitle the subscriber to telephone service and messages to all stations in the service 
area of Seneca Telephone Company. 

 
A. Local Exchange Access Line Rates 
 

  Monthly Rates (1)(2)  
 

Access Line PBX Trunk Key Line 
Business $19.00 $20.25 $20.25  
Residence $18.00 N/A $18.00  

 
B. Unlimited Two-Way Calling 
 

Noel Exchange (3)  
Seneca 
Tiff City 
Goodman 
Lanagan 
Southwest City 

 
Southwest Exchange (3) 
Seneca 
Tiff City 
Goodman 
Lanagan 
Noel 

 
C. Taxes and Other Government Imposed Charges 
 

When any taxing authority imposes upon the Company any license, occupation, or 
other similar charge or tax applicable to service by the Company to the customer, 
or imposes a charge or tax based upon a percentage of gross receipts, net receipts 
or revenues from sale of telephone service by the Company, the charges for local 
service to customer within such municipality shall be increased by an amount equal 
to each such customer’s proportionate part of any such charge or tax, and such 
amount shall be shown separately on the customer’s bill. 

 
(1) The above rates do not include a company provided instrument. 
(2) Rate for one party service includes touch tone calling access at no charge. 
(3) Residence and Business rates include unlimited two-way calling to the listed exchanges of 

Goodman, Ozark and Seneca Telephone Companies. 
 

(I) 
(I) 

FILED 
Missouri Public  

Service Commission 
JI-2016-0290

CANCELLED 
June 1, 2017 

Missouri Public  
Service Commission 

JI-2017-0221



FILED  
Missouri Public  

Service Commission 
JI-2013-0482 

CANCELLED 
June 1, 2016 

Missouri Public  
Service Commission 

JI-2016-0290



FILED 
Missouri Public 

Service Commission 
IT-2012-0385; JI-2012-0726 

_________

June 1, 2012
CANCELED  
June 1, 2013  

Missouri Public  
Service Commission 

JI-2013-0482 



					

CANCELLED 
June 1, 2012 

Missouri Public 
Service Commission 

IT-2012-0385; JI-2012-0726



						



					



																						



	

CANCELLED 
October 10, 2012 
Missouri Public 

Service Commission 
JI-2013-0118



FILED 
Missouri Public 

Service Commission 
JI-2012-0466 

CANCELLED 
December 2, 2016 

Missouri Public 
Service Commission 

JI-2017-0109 



																			

CANCELLED 
April 15, 2012 
Missouri Public 

Service Commission 
JI-2012-0466



																			



																



																						



																			



FILED 
Missouri Public 

Service Commission 
JI-2012-0466 

CANCELLED 
December 2, 2016 

Missouri Public 
Service Commission 

JI-2017-0109 



																	

CANCELLED 
April 15, 2012 
Missouri Public 

Service Commission 
JI-2012-0466



FILED 
Missouri Public 

Service Commission 
JI-2012-0466 

CANCELLED 
December 2, 2016 

Missouri Public 
Service Commission 

JI-2017-0109 



																				

CANCELLED 
April 15, 2012 
Missouri Public 

Service Commission 
JI-2012-0466





		

CANCELLED 
December 2, 2016 

Missouri Public 
Service Commission 

JI-2017-0109 



					

CANCELLED 
December 2, 2016 

Missouri Public 
Service Commission 

JI-2017-0109 



FILED 
Missouri Public 

Service Commission 
JI-2012-0466 

    CANCELLED
December 1, 2021
   Missouri Public
Service Commission
    JI-2022-0137



	

CANCELLED 
April 15, 2012 
Missouri Public 

Service Commission 
JI-2012-0466



				



																		

    CANCELLED
December 1, 2021
   Missouri Public
Service Commission
     JI-2022-0137



										



												

    CANCELLED
December 1, 2021
   Missouri Public
Service Commission
     JI-2022-0137



											



								

    CANCELLED
December 1, 2021
   Missouri Public
Service Commission
     JI-2022-0137
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    CANCELLED
December 1, 2021
   Missouri Public
Service Commission
     JI-2022-0137
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CANCELLED 
April 15, 2012 
Missouri Public 

Service Commission 
JI-2012-0466



														



													

CANCELLED 
April 15, 2012 
Missouri Public 

Service Commission 
JI-2012-0466



														

    CANCELLED
December 1, 2021
   Missouri Public
Service Commission
    JI-2022-0137



													



OZARK TELEPHONE COMPANY

	

PSC MO. NO. 1
Section 7

Original Sheet 51

SWITCHED DATA SERVICE

G. Regulations

Issued : March 1, 1996

GENERAL AND LOCAL EXCHANGE TARIFF

DIGITAL DATA AND NETWORK SERVICES

2.

	

Switched Data Service is comprised of the following rate elements :

Switched Data Customer Line
Service Connection Charges
Optional Features
Software Reconfiguration Charge
Network Usage Charge
Customer Premises Channelization (Optional)

3.

	

The minimum billing period for which service is provided is one month.

W. Jay Mitchell
President

Seneca, Missouri

RECEBYED

FED 2 7

MISSOURI
Public Service Commission

1 .

	

In addition to the following regulations, the appropriate regulations in other sections of this
Tariff will also apply .

4 .

	

FCC Subscriber Line Charges as specified in the NECA Tariff, FCC No. 1, will apply to
Switched Data Service .

5 .

	

For Presubscription of an Interexchange Carrier, the rates and regulations as set forth in
Section 6. FCC No. 1 will apply to Switched Data Service.

6.

	

Adirectory listing for Switched Data Service will be provided, upon request, in accordance
with this Tariff .

7. Customer Premises Channelization, a component of Switched Data Service, may be
provided by the customer or the Company. When the Company provides channelization
equipment at a customer's premises, it is not necessary for the customer to provide a
channel access card for the associated channels . The termination of this channelization
will be in a single equipment location on a customer's premises . The customer must
provide suitable floor space, controlled environment, and a source on a non-switched 120
volt, 60 Hz AC power to support this service . Emergency backup power and ring
generating equipment capabilities are available for an extra charge on an individual case
basis.

8.

	

Switched Data Channel Access is required where: A®1117 IC
a.

	

Customers are restricted by the technical requirements as specified herein . 9 5 - 1
APR 1 1996

EffectivtO%96CACEGOMM
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P.S.C. MO. NO. 1
Ozark Telephone Company

	

Section 8
of Seneca, Missouri

	

1st Revised Sheet No. 1
Cancels Original Sheet No. I

Payphone Service

GENERAL AND LOCAL EXCHANGE SERVIC
ECE9 VED
JAN 15 1997

A. General

	

PUbiicSBIvl('P(nalmissio
1 .

	

Payphone Service includes lines to which coin, coinless, card reader or a
combination of coin/card reader telephones may be attached .

2.

	

Payphone Service is atwo-way or, optionally, one-way originating only business
exchange access line composed ofthe serving central office line equipment, all
outside plant facilities needed to connect the serving central office with the
customer's premises, andthe Network Interface Device at the demarcation point.
These facilities are Company-provided and maintained and provide access to and
from the telecommunications network for long distance service and local calling.

3.

	

In the case of one-way service, intercept treatment will be provided .

4.

	

Amaximum of one customer-provided instrument implemented pay telephone may
be connected to any one Instrument or CO implemented coin line .

5.

	

General Rules and Regulations found in other sections of this tariff are applicable to
the provision of Payphone Service.

6.

	

Directory listings maybe provided under the regulations governing the furnishing of
listings for business subscribers .

7.

	

ANetwork Interface Device will be installed at a location mutually agreed upon by
the Payphone Service Provider and the Company. The Network Interface Device is
a company-providedjack or its equivalent. It is the point of connection between the
telephone company owned wiring and wiring owned by the Customer .

8.

	

One directory will be distributed to the Payphone Service Provider without charge
for each payphone business exchange line .

Issued : January 17, 1997

FRED

APR 15 1997

MORMSENCECOMM

Walter E. Mitchell

	

Effective : April 15, 1997
Ozark Telephone Company
Seneca, Missouri

9.

	

Installation Charges and the appropriate Network Interface Device (NID) material
charge are applicable for the installation, move or rearrangement of the NID on the
customer's premises to establish or reestablish network access .

	

(C)
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FILED  
Missouri Public  

Service Commission 
JI-2013-0482 

CANCELLED 
June 1, 2016 

Missouri Public  
Service Commission 

JI-2016-0290



P.S.C. MO. NO. 1
Ozark Telephone Company

	

Section 8
of Seneca, Missouri

	

2ndRevised SheetNo. 6
Cancels Ist Revised Sheet No. 6

GENERAL AND LOCALEXCHANGE SERVICE

Payphone Service (Cont'd)

G.

	

Rates and Charges

l .

	

Exchange Access Line, one party service only

Description

	

Monthly Rate

Instrument Implemented Payphone
Service, 2-Way Service

	

$13.00

Instrument Implemented Payphone
Service, 1-Way Service

	

$13.00

CO Implemented Coin Line

	

$13.00

2 .

	

Features and Functions

Answer Supervision

	

$0.83
Coin Collection and Return

	

$ 1.38
Selective Class of Call Screening

	

$2.00

161999

MU. NlibuC SERVICk u~avhvl

3 .

	

Hold for Future Use

	

(D)

4.

	

A "local message" from Customer Provided Payphone Service served by agiven
exchange, is a completed local call originating at such service and terminating at any
service which may be called without a toll charge .

5 .

	

Installation Charges, as specified elsewhere in this Tariff, apply in addition to other
charges specified for CO Implemented Coin Line or Instrument Implemented
Payphone Service .

6.

	

Where Custom Calling Service is desired, the charges as specified in the appropriate
Sections ofthis Tariff are applicable for Instrument Implemented Payphone Service .

7.

	

Rates and Charges contemplate a normal business exchange access line service
installation .

~U il~ca

	

'ro

	

ommcc00

FILED APR 15 1999

Issued : March 16, 1999

	

Walter E. Mitchell

	

Effective: April 15, 1999
Ozark Telephone Company

CANCELED  
June 1, 2013  

Missouri Public  
Service Commission 

JI-2013-0482 



																						



														



											



OZARK TELEPHONE COMPANY

GENERAL AND LOCAL EXCHANGE TARIFF

W. Jay Mitchell
President

Seneca, Missouri

PSC MO. NO. 1
Section 9

Table of Contents
Original Sheet 1

MED
Issued :

	

March 1, 1996

	

Effective : April 1, 1996
APR 1 1996

95-134
MO. PUBLIC SERVICE COMM

OPERATOR AND DIRECTORY SERVICES

Table of Contents FED 2 7 1996

Public h~SOURI
e COMMISsIOO

Directory Assistance Service 1

Directory Listings 4

Intercept Services 8

Local Operator Service 10
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Issued:  September 14, 2021 Garrin Bott Effective:  October 14, 2021 
Ozark Telephone Company 

P.O. Box 547 
Seneca, MO  64865 

OZARK TELEPHONE COMPANY  PSC MO. NO. 1 
                    Section 9  

1st Revised Sheet 4 
Cancels Original Sheet 4 

 
GENERAL AND LOCAL EXCHANGE TARIFF 

 
OPERATOR AND DIRECTORY SERVICE 

 
DIRECTORY LISTINGS 
 
A. General 
 
 1. HOLD FOR FUTURE USE   
 
B. Conditions 
 
 1. HOLD FOR FUTURE USE 
 
  a. HOLD FOR FUTURE USE 
 
  b. HOLD FOR FUTURE USE 
 
  c. HOLD FOR FUTURE USE 
 
  d. HOLD FOR FUTURE USE 
  

(T) 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
(T) 

          FILED
    Missouri Public
Service Commission
     JI-2022-0054
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OZARKTELEPHONE COMPANY

	

PSCMO . NO. 1
Section 9

Original Sheet 4

DIRECTORY LISTINGS

B . Conditions

GENERAL AND LOCAL EXCHANGE TARIFF

1)

	

First name
2)

	

Middle name
3) Initial
4) Nickname
5) Maiden name

OPERATOR AND DIRECTORY SERVICE RECEOVI ED

FIES 2 7 1395

A . General

	

MISSOURI
Public Service COMMISSIon

1 .

	

One Directory listing is furnished without charge to each customer in conformity
to the Company's practices with respect to its directories . Listings are intended
primarily for the purpose of identification and are limited to information which is
essential to such identification . Directories are furnished only as an aid to the use
of the telephone service facilities and the Company reserves the right to refuse
to insert any listing in its directories which does not facilitate telephone service .

1 .

	

A Primary Listing is furnished as part of and in the rates for telephone service .
The Primary Listing may include the name, address and telephone number of:

a .

	

The individual, organization, firm or corporation contracting for the service.

b .

	

A residential Primary listing may consist of a duel name listing whereby two
individuals with the same surnamewho reside at the same address may both
be listed with no more than two given names .

	

Each given name for the
purposes of this Tariff is defined as any combination, not to exceed two, of
the following :

c .

	

A Duplicate Listing reversing the order of the individuals' given names above
may be provided at the rates for Additional Listings .

d .

	

When two or more lines serve a customer in a group arranged for a "hunting"
operator, each group of lines is considered one telephone number and is
entitled to only one Primary Listing .

Issued :

	

March 1, 1996

	

Effective :

	

i 1,
?'6AP ~s

W. Jay Mitchell

	

9 5 - 134
President

	

MO. PUB11C SERVICECOMM
Seneca, Missouri

    CANCELLED
 October 14, 2021
   Missouri Public
Service Commission
    JI-2022-0054
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OPERATOR AND DIRECTORY SERVICE 

 
DIRECTORY LISTINGS 
 
B. Conditions (Cont’d) 
 
 2. HOLD FOR FUTURE USE 
 
  a. HOLD FOR FUTURE USE 
 
 3. HOLD FOR FUTURE USE 
 
  a. HOLD FOR FUTURE USE 
 
 4. HOLD FOR FUTURE USE 
 
  a. HOLD FOR FUTURE USE 
 
 5. HOLD FOR FUTURE USE 
 
 6. HOLD FOR FUTURE USE 
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OZARK TELEPHONE COMPANY

	

PSC MO. NO. 1
Section 9

Original Sheet 5

DIRECTORY LISTINGS

	

FEB 2 7 1956

B.

	

Conditions (Cont'd)

GENERAL AND LOCAL EXCHANGE TARIFF

BllES9EL V E
OPERATOR AND DIRECTORY SERVICE

MISSOURIPublic Service Commltsstor'
2 .

	

An Additional Listing may also include the same address and telephone number
as the Primary Listing, except that a different address may be shown for off-
premises stations located on other premises occupied solely by the customer.

a .

	

Additional Listings may be furnished with business or residence service for
persons who occupy the same premises .

3.

	

An Alternate Listing (charged as an Additional Listing) refers a calling party to
certain other telephone numbers after business hours or on Sundays or holidays,
or if there is no answer on the first listed number.

a .

	

Where the alternate call number is to be that of another customer, the listing
will be furnished only with written approval of the other customer.

4 .

	

Cross-Reference Listings (charged as an Additional Listing) enable a customer
to use a former listing to refer customers to his new listing appearing elsewhere
in the directory . Cross-Reference Listings do not include an address or
telephone number and are permitted when, in the opinion of the Company, they
are necessary for the proper identification of the customer, and are not desired
to secure a preferential position in the directory or for advertising purposes.

a .

	

As an aid to the service, Cross-Reference Listings may be provided without
charge in connection with the service of federal, state for municipal
governmental agencies .

5 .

	

A Foreign Listing is a listing in any directory for which the customer does not have
local service. The rate for a Foreign Listing will be the rate listed in the Tariff .

6 .

	

Line of Information (charged as an Additional Listing) is listed information in
addition to a primary or extra listing that is intended to supply additional or special
instructions to the calling parties, e .g ., office hours .

Issued :

	

March 1, 1996

	

Effective : Aprir~, 19

W. Jay Mitchell
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1 1996
President
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Seneca, Missouri

	

Mo. PUUUCSERVICE COMM

    CANCELLED
 October 14, 2021
   Missouri Public
Service Commission
    JI-2022-0054



 

Issued:  September 14, 2021 Garrin Bott Effective:  October 14, 2021 
Ozark Telephone Company 

P.O. Box 547 
Seneca, MO  64865 

OZARK TELEPHONE COMPANY  PSC MO. NO. 1 
                    Section 9  

1st Revised Sheet 6 
Cancels Original Sheet 6 

 
GENERAL AND LOCAL EXCHANGE TARIFF 

 
OPERATOR AND DIRECTORY SERVICE 

 
DIRECTORY LISTINGS 
 
B. Conditions (Cont’d) 
 
 7. Nonpublished Service is the omission of a customer’s listing from both the 

telephone directory and Directory Assistance records. 
 
  a. When Nonpublished Service is to be furnished, the customer will hold the 

Company harmless from any damages which might arise, and will 
absolve the Company from any responsibility for the failure of the 
customer to receive calls because of the nonpublished listing. 

 
  b. The rate for a Nonpublished Service is specified in this Tariff. 
 
  c. The charge will not apply to nonpublished number for customers having 

other listed services. 
 
 8. Nonlisted Service is the omission of a customer’s listing from the telephone 

directory only.  It may only be obtained from the Directory Assistance Operator. 
 
 9. Service Charges apply to change listed directory service to Nonpublished 

Service or Nonlisted Service.  Service Charges DO NOT apply to change from 
Nonpublished Service or Nonlisted Service to listed Primary Listing service. 

 
 10. HOLD FOR FUTURE USE 
 
 11. HOLD FOR FUTURE USE 
 
 12. HOLD FOR FUTURE USE 
 
 13. HOLD FOR FUTURE USE 
 

 

 

 

 

(T) 
 
 
 
 
 
 
(T) 
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OZARKTELEPHONE COMPANY

	

PSC MO. NO. 1
Section 9

Original Sheet 6

DIRECTORY LISTINGS

B.

	

Conditions (Cont'd)

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICE

7 .

	

Nonpublished Service is the omission of a customer's listing from both the
telephone directory and Directory Assistance records .

a .

	

When Nonpublished Service is to be furnished, the customer will hold the
Company harmless from any damages which might arise, and will absolve
the Company from any responsibility for the failure of the customer to
receive calls because of the nonpublished listing .

b .

	

The rate for a Nonpublished Service is specified in this Tariff .

FED 27f

^ R+fISSOURI
ubiic Service Coimmicso--

c .

	

The charge will not apply to nonpublished number for customers having
other listed services .

8 .

	

Nonlisted Service is the omission of a customer's listing from the telephone
directory only . It may be obtained from the Directory Assistance Operator .

9 .

	

Service Charges apply to change listed directory service to Nonpublished
Service or Nonlisted Service . Service Charges DO NOT apply to change from
Nonpublished Service or Nonlisted Service to listed Primary Listing service.

10 .

	

The charge for Directory listings begins on the day the Directory Assistance
records are posted.

11 .

	

The length of contract period is from the day on which the directory is published
to the day the succeeding directory is published . Unless the listing no longer
serves the customer because of disconnection, removal, etc., of the service, the
minimum contract period will be at least 30 days.

12. Listings will be limited to such information as is necessary for proper
identification .

13 .

	

The length of a listing may be limited by the use of abbreviations where the
clarity of the listing and the identification of the customer will not b

	

i
I
m~p

	

red .

Issued :

	

March 1, 1996

	

Effective : April 1, 1996
APR 1 1996

W. Jay Mitchell

	

9 5 - 1 3 4
President

	

M0. PUBLIC SERVICECOMMSeneca, Missouri
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 October 14, 2021
   Missouri Public
Service Commission
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GENERAL AND LOCAL EXCHANGE TARIFF 

 
OPERATOR AND DIRECTORY SERVICE 

 
DIRECTORY LISTINGS 
 
C. Rates and Charges 
 
 1. The following monthly rates applying in addition to service charges: 
 
    Monthly 
      Rate 
 
  a. HOLD FOR FUTURE USE 
 
  b. HOLD FOR FUTURE USE 
 
  c. HOLD FOR FUTURE USE 
 
  d. Nonlisted Service, each     1.55 
 
  e. Nonpublished Service, each    1.60 
 

 

 
(T) 
 
 
 
 
(T) 
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OZARK TELEPHONE COMPANY

	

PSC MO. NO. 1
Section 9

Original Sheet 7

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICE

DIRECTORY LISTINGS

IfSS011R1C.

	

Rates and Charges

	

Public sery;~e COMM-^ain-

1 . The following monthly rates apply in addition to Service Charges and are
applicable to the alphabetical section of the Telephone Directory for business and
residence customers .

(1)

	

See B .1 Conditions

- 9U!kijt

FED 2 7 1~

FOR ED
Issued :

	

March 1, 1996

	

Effective : April 1, 1996

W. Jay Mitchell

	

9A%R

	

1 1905
President

	

_ _ - 1 3 4
Seneca, Missouri

	

MO.PUB11CSERVICECOMM

Monthly
Rate

a. Primary Listings(1) $--

b . Additional Listings
1) Business 1 .95
2) Residence 1 .55

c . Foreign Exchange Listings
1) Business 1 .95
2) Residence 1 .55

d . Nonlisted Service, each 1 .55

e . Nonpublished Service, each 1 .60

    CANCELLED
 October 14, 2021
   Missouri Public
Service Commission
    JI-2022-0054



										



OZARK TELEPHONE COMPANY

	

PSC MO. NO. 1
Section 10

Original Sheet 10

CUSTOMIZED NUMBER SERVICE

B .

	

Conditions (Cont'd)

C.

	

Rates and Charges

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

Monthly
Rate

Bus. Res .

a .

	

Each Customized Number requested
and placed into service

	

$3.50 $1 .50

W. Jay Mitchell
President

Seneca, Missouri

61 t~l 9L0VIt-D

FEB 2 7

MISSOURIPublic Service Commission

2 .

	

The Customized Number Service charge does not apply whenever a customer:

a. Requests assignment of the same telephone number that had been
previously assigned to that customer.

3 .

	

Customized Number Service includes a standard directory listing consisting of the
customer's name, address and telephone number. It does not include a directory
listing where the number is reflected in alphabetical characters .

4 .

	

The Company shall not be liable to any customer for direct or indirect or
consequential damages caused by a failure of service, change of number or
assignment of a requested number to another customer whether prior to or after
establishment of service .

	

In any case the Company shall not be liable to any
person, firm or corporation for an amount greater than such person, firm or
corporation has actually paid to the Company for the Customized Number
Service .

1 .

	

The Service Charges as specified in this Tariff will apply in addition to the
following monthly rates .

~p5

	

1 1996
1 3 4,

MO. PUBIIC SERVICE COMM

"

	

Issued Issued :

	

March 1, 1996
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OZARKTELEPHONE COMPANY

	

PSC MO. NO . 1
Section 10

Original Sheet 12

A .

	

General (Cont'd)

B.

	

Rates and Charges

GENERAL AND LOCAL EXCHANGE TARIFF

DIRECT INWARD DIALING (DID) (Cont'd)

	

MISSOURI
Service CommIsslonPublic

8.

	

Directory listings will be provided in accordance with the regulations of this tariff for
PBX/PABX listed number trunks . Direct inward dialing numbers furnished herein are
not entitled to free directory listings .

9.

	

The customer premises located switching equipment must be arranged to provide for
intercepting of unused numbers transmitted to the switching equipment.

The following rates are in addition to applicable Service Charges .

GENERAL SERVICES

Installation
Charge_

FED 2 7 1996

20 seven-digit number blocks are available only in Digital central offices .
This rate applies in addition to the appropriate PBX trunk rate, see Section 4FRE®

APR 1 1996
95-134

MO. PUBLIC SERVICE COMM

Issued:

	

March 1, 1996

	

Effective : April 1, 1996

W. Jay Mitchell
President

Seneca, Missouri

Monthly
Rate

1 . Per block of 100 seven-digit
numbers for direct inward
dialed station numbers

a. Assigned, each block $32.00
b. Reserved, each block 32.00

2. Per block of 20 seven-digit
numbers for direct inward
dialed station numbers"

a . Assigned, each block 18.00
b. Reserved, each block 18.00

3 . DID, per trunk
termination charge' 35.00
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07-ARK TELEPHONE COMPANY

	

PSC MO. NO. 1
Section 11

Original Sheet 16

DIGITAL CENTREX SERVICE

B. Liability of the Telephone Company

b. Customer provided facilities, or

C. Conditions

GENERAL AND LOCAL EXCHANGE TARIFF

RECEIVED
SPECIALIZED SERVICES

1 . The Telephone Company makes no guarantee and assumes no liability for the accuracy,
performance or non-performance of the Digital Centrex Service Features . In the event that
a customer's basic service is interrupted and remains out of service for more than twelve
(12) hours after being reported to or found to be out of service by the Company,
appropriate adjustments shall be made to the customer's account upon request with a
minimum of credit for twenty-four (24) hours . The adjustment shall be the pro rata part of
the month's charge for local exchange service for the period of days service was
inoperative and shall be accomplished by a credit on a subsequent bill for service . This
provision shall not apply when the service interruption is caused by:

a .

	

The negligence or willful act of the customer,

c.

	

Electric power failure where the customer furnishes such electric power.

FEB 2 q 1996

Public ServiCOMMISsion

2. The Telephone Company makes no guarantee and assumes no liability for resale or
sharing by the customer of the Digital Centrex Service Features and its associated
facilities, including (without limitation) the failure of any person to pay the customer's or
reseller's billing for any reason whatsoever, including (without limitation) denied toll calls
and toll fraud .

1 . The Company will furnish one alphabetical directory listing on a per Digital Centrex
summary account, without charge. Additional listings are offered subject to the provisions
set forth in this Tariff.

2 . The rates and charges shown for Digital Centrex Service apply to establishment of Digital
Centrex Service only . Appropriate Service Charges, excluding the Central Office Line
Connection Charge, set forth in Section 2 of the Company's General Exchange Tariff apply
to installation of a Digital Centrex Service system up to and including the Standard Network
Interface . In the case of Digital Centrex Service customer moves within the same
exchange area, appropriate service charges, including the Central Office Line Connection
Charge, will apply. Other services as provided for in the Tariffs of the Company may be
furnished in connection with this service at rates and charges specified for such services .

Issued : March 1, 1996

	

Effective :

	

996

W. Jay Mitchell

	

APR

	

1 1996
President

	

9 5 _ 1 3 4
Seneca, Missouri
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PSC Mo. No. 1
Ozark Telephone Company

	

Section 11
of Seneca, Missouri

	

1st Revised Sheet No. 27
Cancels Original SheetNo. 27

INTEGRATED SERVICES DIGITAL NETWORK (ISDN)

SINGLE LINE SERVICES

B.

	

Conditions (Cont'd)

GENERAL AND LOCAL EXCHANGE TARIFF

DIGITAL DATA AND NETWORK SERVICES

11 .

	

ADigital (ISDN) Single Line Access provides a digital local loop for an individual user .

12 .

	

TheB-Voice/Circuit Switched Data Channel (B-V/CSD) assigns voice and circuit
switched data traffic to two B-Channels of a digital local line . The CSD mode operates
at a maximum speed of 64 kbps (Switched 64 kbps) but may be used at a speed of 56
kbps (Switched 56 kbps).

13 .

	

Data sent to interexchange carriers over B-V/CSK Channels in the CSD mode can be
transmitted at either 64 kbps or 56 kbps . (Some interexchange carriers do not offer
transmission at 64 kbps).

14 .

	

The D-Package Switched Data Channel allows transmission of packet-switched data
over a D-Channel . Subscription ofa D-Packet Service without subscription to 13-
Channel Service is permitted .

15 .

	

Additional Telephone Numbers

Up to two primary numbers are provided with each activated Digital (ISDN) Single Line
one for each oftwo channels . If an additional telephone number is required on either
channel, an additional number charge applies for each additional number. The additional
telephone numbers are available at the rate shown in this section. Additional telephone
numbers may be published in the directory at the additional listing rates as found in
Section 9.

Eii5V

DEC 21 1997

MISSOURI
Public Service Commissior

Issued : November 7, 1997

	

Effective
W. Jay Mitchell

	

DEC 2 1
President

Seneca, Missouri
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PSC Mo. No . 1
Ozark Telephone Company

	

Section I 1S

	

of Seneca, Missouri

	

1st Revised Sheet No. 37
Cancels Original SheetNo. 37

INTEGRATED SERVICES DIGITAL NETWORK (ISDN)

SINGLE LINE SERVICES

D.

	

Rates and Charges (Cont'd)

GENERAL AND LOCAL EXCHANGE TARIFF

DIGITAL DATA ANDNETWORK SERVICES

(1)

	

These rates apply in addition to the Rl or B 1 rates.

"

	

Issued : November 7, 1997
W. Jay Mitchell

President
Seneca, Missouri

i\OV - 711397

X40, PUBLIC SERVICE C®ftglp!

DEC 21 1997

MISSOURI
Public Service Commission

Effective:
DEC 2 1 W

Monthly
Rate

Nonrecurring
Charges

3 . Digital (ISDN) Individual
Line Loop Extension (1),
per line $ 21 .00 $ 50.00

4 . Additional Directory Numbers
each $ 2.00
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OZARK TELEPHONE COMPANY

	

PSCMO. NO. 1
Section 13

Original Sheet 8

JOINT USER SERVICE

A. General

Joint User Service permits a person, firm or corporation to share the use of telephone
service provided to a business customer.

B . Conditions

GENERALAND LOCAL EXCHANGE TARIFF

SERVICES LIMITED TO EXI STING CUSTOMERS

1 .

	

Joint User Service will be furnished with the approval of the Company only with
business individual line service .

2 .

	

A Joint user will be furnished one directory listing without charge .

3 .

	

Applications for Joint User Service shall be made by the customer.

FEB 2 7

MISSOURI
Public Sertiice Comml&si0-,

4 .

	

The customer will be responsible for all charges incurred by the Joint User.

5 .

	

Additional listings and supplemental services may be furnished to the Joint User
at the request of the customer and at regular rates .

6 .

	

After listing for the Joint User has been included in the directory, Joint User
Service may not be discontinued during the life of the directory, except under the
following conditions.

a .

	

The customer's service is discontinued ;
b .

	

The Joint User moves from the premises where the customer's service is
located .

c .

	

The Joint User establishes his own primary service on the same premises.

C .

	

Rates and Charges

Service Charges apply . FILEDMonthly
Rate

APP 1 1996
Joint User Service

	

50% of applicable

	

9 5 - 1 3 4
business rate

	

MO,PUBwSERVICE COMWA

Issued :

	

March 1, 1996

	

Effective : April 1, 1996
W. Jay Mitchell

President
Seneca, Missouri
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OZARK TELEPHONE COMPANY

	

PSC MO. NO . 1
Section 13

Original Sheet 9

SPECIAL REVERSED CHARGE TOLL SERVICE (Enterprise/Zenith)

	

MISSOURI
Public Service Commission

A. General

GENERAL AND LOCAL EXCHANGE TARIFF

SERVICES LIMITED TO EXISTING CUSTOMERS

RIECINVIED

FEB 2 7 i-5

1 . This service provides an arrangement in connection with station-to-station
message toll service whereby a customer offers patrons the privilege of calling
him without the payment of a toll charge and without having to request specific
reversal of the charge.

2.

	

This service is available to customers to any class of central office access line
service except coin box service .

3.

	

The exchanges in which such service is furnished are selected by the customer
subject to the approval of the Company and the Company assigns and lists in the
directory a special call number designation for use of patrons in each such
exchange.

4 .

	

Calls for the special call number are accepted when originating at telephones
located in the exchanges with which the special call number is associated, except
that where several exchanges are served from one switchboard, the customer
must assume all charges for calls for his special call number originating from
telephones in any of the exchanges . Only those toll calls placed by calling this
special number are considered as coming within the scope of this service .

5.

	

The customer assumes the charges for all toll calls placed by calling this special
number in each exchange .

6.

	

The initial contract period for this service is three months . Service may be
terminated within the initial contract period by payment of the minimum service
charge to the end of the initial contract period .

95 _134.IT PI IRIIner-MRCECOW
Issued :

	

March 1, 1996

	

Effective : April 1, 1996

W. Jay Mitchell
President

Seneca, Missouri
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OZARK TELEPHONE COMPANY

	

PSC MO . NO. 1
Section 13

Original Sheet 10

GENERAL AND LOCAL EXCHANGE TARIFF

SERVICES LIMITED TO EXISTING CUSTOMERS

SPECIAL REVERSED CHARGE TOLL SERVICE (Enterprise/Zenith

	

MISSOURI
ubiic ServiceCommhshn

B .

	

Rates and Charges

1 . The customer to this service is charged the established sent-paid
station-to-station Day, Evening and Sunday, or Night message toll rate for each
completed call . In addition the monthly rate, payable in advance, applies for
each exchange selected . One directory listing in the alphabetical list for each
exchange selected is provided without additional charge.

Monthly
Rate

a.

	

Special Reversed Charge Toll Service,
perexchange

	

10.60 (1)

APR 1 1206
(1)

	

Regular rates and charges for local exchange service apply .

	

9 5 - 134fly®. PUBPic SFRlnr~ ~~ M
Issued :

	

March 1, 1996

	

Effective : April 1, 1996

W. Jay Mitchell
President

Seneca, Missouri
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