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Phonel, Inc.

	

PSCMissouri Tariff No. I
I" Revised Page 6

Cancels Original Page 6

RESALE COMMON CARRIER SERVICE

SECTION 1 - TECHNICAL TERMS ANDABBREVIATIONS

Access Line - An arrangement which connects the Customer's telephone to a Phonel' designated switching
center or point-of-presence .

Account Code - A numerical code, assigned to the Customer, to enable the Company to identify use of a
service offering by the Customer and to bill the use of that service offering by the Customer . Multiple
Account Codes may be assigned to the Customer to identify individual users or groups ofusers.

Aggregator - Any person, excluding local exchange carriers and cellular service providers, that, in the
ordinary course ofits operations, make telephones available to the public or to transient users ofits premises,
for intrastate telephone calls using a provider of operator services .

Authorization Code -A pre-defined series ofnumbers to be dialed by the Customer or EndUser upon access
to the Company's system to notify the caller and validate the caller's authorization to use the services
provided . The Customer is responsible for charges incurred through the use of his or her assigned
Authorization Code

Available UsageBalance - The amount ofusage remaining on aPrepaid Account at any particular point in
time . Each Prepaid Account has an Initial Account Balance that is stated either in U.S . dollars or Call Units,
depending upon the type of service . The Available Balance is depleted as the Customer utilizes services
provided by the Company.

Calling Card - A billing arrangement whereby the originating caller may bill the charges for a call to an
approved LEC-issued calling card . Theterms and conditions of the local exchange carrier apply to payment
arrangements .

Commission - Refers to the Public Service Commission ofMissouri .

Company or Carrier - Refers to Phone l, Inc., unless otherwise clearly indicated by the context.

Customer- Aperson, firm, partnership, corporation or other entity whicharranges for the Carrier to provide,
discontinue or rearrange telecommunications services on behalf of itself or others ; uses the Carrier's
telecommunications services ; and is responsible for payment ofcharges, all under the provisions and terms of
this tariff.

Depletion - Real time reductions in the Available Usage Balance, based on usage of the customer Prepaid

	

(N)
Account.

	

(N)
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RESALE COMMON CARRIER SERVICE

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.)

End User - Any person, firm, partnership, corporation or other entity that uses the service of the Company
under the terms and conditions of this tariff. TheEndUser is responsible for paymentunless the charges for
the service utilized are paid by the Customer .

Equal Access - Where the local exchange Companycentral office provides interconnection to interexchange
carriers with Feature Group D circuits . In such end offices, Customers can pre-subscribe their telephone
line(s) to their preferred interexchange carrier .

Initial and Additional Period - The Initial Period denotes the interval oftime allowed at the rate specified
for a connection between given service points . The Additional Period denotes the interval of time used for
measuring and charging for time in excess of the Initial Period.

Initial Usage Balance - The amount ofusage on aPrepaid Account upon issuance and before any depleting
call activity .

LATA - Local Area ofTransport and Access .

Marks - A collective term to mean such items as trademarks, service marks, trade names and logos;
copyrighted words, artwork, designs, pictures or images ; or any other device or merchandise to which legal
rights or ownership are held or reserved by an entity.

Operator Dialed Surcharge - A charge which applies to operator assisted calls in addition to any other
applicable service charge when the caller has the capability of dialing the billing number and/or the
destination telephone number, but chooses to have the operator dial the number instead.

Operator Station Call - A service whereby the originating Customer uses the assistance of an operator to
place or bill the call . Calls may be billed collect or to a telephone Company issued Calling Card, to an
authorized commercial Credit Card, to a Company Travel Card, or to a Third Party. This category does not
include calls placed on a Person-to-Person basis.

Personal Identification Number (PIN) - See Authorization Code .
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RESALE COMMON CARRIER SERVICE

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.)

Person-to-Person Call -A service whereby the person originating the call specifies to the Company operator
a particular party to be reached. The Party may be an individual person, a particular mobile station, a
particular station, room number, department or office to be reached through a PBX attendant .

Phonel - Refers to Phonel, Inc., unless otherwise clearly indicated by the context.

Prepaid Account -Anaccount that consists ofa pre-paid usage balance depleted on a real-time basis during
each Prepaid Service call .

Prepaid Card - Acard issued by the Company which provides the Customer with a Personal Identification
Number and instructions for accessing the Carrier's network.

Prepaid Service Call -A service accessed via a "1-800" or other access code dialing sequence whereby the
Customer or Authorized User dials all of the digits necessary to route a call . Network usage for each call is
deducted from the available usage balance on a Company issued Prepaid Account.

Renewal-A method ofreplenishing a Prepaid Account's Available UsageBalance with additional minutes of
usage as authorized and paid for by the Customer .

Sponsor -A corporation or other legal entity that exclusivelypermits the use ofits Marks to the Company for
use with telephone cards (prepaid or otherwise) or other merchandise, and contracts with the Company forthe
marketing ofthe services described herein .

Subscriber - Any person, firm, partnership, corporation, governmental agency or other entity that orders
service from the Companyon behalfofitselfor on behalf of others . A Subscriber may, in the ordinary course
of its operations, makes telephones available to transient users of its premises for placing ofintrastate calls.
The Subscriber has a pre-existing business arrangement with the Company and may also be a Customer.

Terminal Equipment -Telecommunications devices, apparatus and associated wiring on the Premises ofthe
Customer .

Third Party Billing - A billing arrangement by which the charges for a call may be billed to a telephone
number that is different from the calling number and the called number .

V & H Coordinates - Geographic points that define the originating and terminating points o£ a call in
mathematical terms so that the airline mileage of the call may be determined. Call mileage is used for the
purpose ofrating calls.
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2.4

	

Liabilities of the Company, (Cont'd.)

RESALE COMMON CARRIER SERVICE

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.4.3

	

When the services or facilities of other common carriers are used separately or in
conjunction with the Company's facilities or equipment in establishing connection to points
not reached by the Company's facilities or equipment, the Company shall not be liable for
any act or omission ofsuch other common carriers or their agents, servants or employees .

2.4.4

	

Phonel shall be indemnified and held harmless by the Customer and Subscriber from and
against all loss, liability, damage, and expense, including reasonable attorney's fees, due to
claims for libel, slander, or infringement of copyright or trademark in connection with any
material transmittal by any person using the Company's services and any other claim
resulting from any act or omission of the Customer or Subscriber relating to the use of the
Company's facilities .

2.4.5

	

TheCompany shall not be liable for any act or omission ofanyother entity furnishing to the
Customer facilities or equipment used with the service furnished hereunder ; nor shall the
company be liable for any damages or losses due in whole or in part to the failure of
Customer-provided service, equipment or facilities .

2.4.6

	

TheCompany shall not be liable for any claim, loss, or refund as a result of loss or theft of
Prepaid Cards or Personal Identification Numbers issued for use with the Company's
services . Nor will the Companybe liable for any claim, loss or refund as a result of the loss
or theft ofPrepaid Cards Calling Cards or Personal Identification Numbers on any unused
balance remaining on a Prepaid Card provided to a Customer .

2.4.7

	

TheCompany shall not be liable for any claim, loss or refund on anyunused portion of the
usage balance remaining in a Prepaid Account provided to a Customer before or after the
expiration date assigned to each Prepaid Account.
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2.5

	

Billing and Payment for Service, (Cont'd.)

2.5.2

	

Payment for Service

RESALE COMMON CARRIER SERVICE

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

Terms ofpayment are subject to the rules ofthePSCofMissouri . Contested charges will be
handled in accordance with the Missouri Public Service Commission.

A.

	

All charges due by the Customer are payable to the Company or any agent duly
authorized to receive such payments . This includes payment for calls or services
originated at the Customer's number(s); placed using a Prepaid Card as a form of
payment regardless of the purchaser of the card or the originating location of the
call; incurred atthe specific request ofthe Customer . Payments for service provided
in association with Company-issued Prepaid Accounts must be received by the
Company or its authorized agent prior to the activation of the Customer's Prepaid
Account. The billing agent may be the Company, a local exchange telephone
company, credit card company, or other billing service. Terms ofpayment shall be
according to the rules and regulations of the agent and subject to the rules of
regulatory bodies having jurisdiction. Any objections to billed charges must be
promptly reported to the Companyor its billing agent. Adjustments to Customers'
bills shall be made to the extentthat circumstances exist thatreasonably indicate that
such changes are appropriate .

B.

	

Disputes with respect to charges must be presented to the Company in writing
within onehundred (120) days from the date the bill in question is issued or such bill
will be deemed correct and binding on the Customer .

C.

	

Unless otherwise specified below, services provided by the Companyare billed in
arrears directly to the Customer on a monthly basis.

D.

	

Charges for third party calls which are charged to a domestic telephone number will
be included on the Billed Party's local exchange telephone company bill pursuantto
billing and collection agreements established by Phonel or its intermediary with the
applicable telephone company.

E.

	

Charges for credit card calls will be included on the Billed Party's regular monthly
statement from the card-issuing company.

Issued : April 5, 2006

	

Effective : May 5, 2006

By:

	

Jon Leath, Director - Regulatory/Operator Services
100 North Biscayne Boulevard, 25"Floor
Miami, Florida 33132

	

INo0601

CANCELLED 
January 12, 2009 
Missouri Public 

Service Commission 
TO-2009-0240



May 5, 2006

schwam
TA-2005-0098



Phonel, Inc.

	

PSCMissouri TariffNo. 1
l a ` Revised Page 15

Cancels Original Page 15

2.5

	

Billing and Payment for Service, (Cont'd.)

2.5.3 Deposits

2.5.4

	

Advance Payments

2.5.5

	

Late Payment Charge

2.5.6

	

Return CheckCharge

RESALE COMMON CARRIER SERVICE

SECTION 2 - RULES ANDREGULATIONS, (CONT'D.)

The Companydoes not collect Customer Deposits.

The Company does not collect Advance Payments.

If any portion of the payment is not received by the Company within 30 days of receipt of
the bill, or ifany portion of the payment is received by the Company in funds which are not
immediately available upon presentment, then a latepaymentcharge of 1 .5%permonth shall
be due to the Company. A late payment charge is not applicable to subsequent rebilling of
anyamount to which a late paymentcharge has already been applied. Late paymentcharges
are to be applied without discrimination .

The Company will assess a return check charge of $25 .00, whenever a check or draft
presented for payment of service is not accepted by the institutionon which itis written. This
charge applies each time acheck is returned to the Companyby abank for insufficient funds.
In addition, the Company reserves the right to place the Available Usage Balance for the
Customers Prepaid Account on hold until the check or draft clears or is paid .
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2.5

	

Billing and Payment for Service, (Cont'd.)

2.5.8

	

Taxes and Fees

RESALE COMMON CARRIER SERVICE

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.5.8 .1 All state and local taxes (i .e ., gross receipts tax, sales tax, municipal utilities tax) are
listed as separate line items on the Customer's bill and are not included in the quoted
rates and charges set forth in this tariff. To the extent that a municipality, other
political subdivision or local agency of government, or Commission imposes upon
and collects from the Company a gross receipts tax, occupation tax, license tax,
permit fee, franchise fee, or regulatory fee, such taxes and fees shall, insofar as
practicable and allowed by law, be billed pro rata to Customers receiving service
from the Company within the territorial limits ofsuch municipality, other political
subdivision or local agency ofgovernment.

2.5.8.2 The Company may adjust its rates and charges or impose additional rates and
charges on its Customers in order to recover amounts it is required by governmental
or quasi-governmental authorities to collect from or pay to others in support of
statutory or regulatory programs . Examples of such programs include, but are not
limited to, the Universal Service Fund (USF) and compensation to pay telephone
service providers for the use of their pay telephones to access the Company's
service.

2.5.8.3 Missouri Universal Service Fund

A.

	

The Company will place, on each retail end-user customer's bill, a
surcharge equal to the Missouri Universal Service Fund percentage
assessment ordered by the Missouri Public Service Commission .

B.

	

The surcharge will appear as a separate line item detailed as "Missouri
Universal Service Fund."

C.

	

The surcharge percentage will be applied to the total of each customer's
charges for intrastate regulated telecommunications services that meet the
definition ofnet jurisdictional revenues at 4 CSR 240-31 .010(12) .

Materialpreviouslyfound on this page nowfoundon Original Page 17.1
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Phonel,Inc.

2.5 Billing and Payment for Service, (Cont'd .)

2.5.8

	

Taxes and Fees

2.5.8 .1

2.5.8.2

2 .5.9

	

Bill Format

Issued :

	

October 14, 2004
By:

RESALE COMMON CARRIER SERVICE

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

All state and local taxes (i .e ., gross receipts tax, sales tax, municipal utilitie5'Cdx

	

uR''SrY
listed as separate line items on the Customer's bill and are not included in the quoted
rates and charges set forth in this tariff. To the extent that a municipality, other
political subdivision or local agency ofgovernment, or Commission imposes upon
and collects from the Company a gross receipts tax, occupation tax, license tax,
permit fee, franchise fee, or regulatory fee, such taxes and fees shall, insofar as
practicable and allowed by law, be billed pro rata to Customers receiving service
from the Company within the territorial limits of such municipality, other political
subdivision or local agency of government .

The Company may adjust its rates and charges or impose additional rates and
charges on its Customers in order to recover amounts it is required by governmental
or quasi-governmental authorities to collect from or pay to others in support of
statutory or regulatory programs. Examples of such programs include, but are not
limited to, the Universal Service Fund (USF) and compensation to pay telephone
service providers for the use of their pay telephones to access the Company's
service.

Bills rendered to Customers by the Company contains the following information :

Date of Bill Rendering
Service Dates
Past Due Date
Past Due Amount (if applicable)
Originating location & terminating number
Call type
Total Charges for Company Services
Toll Free Customer Service Number :

Company Name
Due Date
Current Amount Due
Date and Time of each call
Call duration
Total Charges per Call
Taxes
(866) 674-6631

Effective :
Jon Leath, Director-Operator Services/Regulatory
100 N Biscayne Boulevard, 25th Floor
Miami, Florida 33132

PSC Missouri Tariff No. 1
Original Page 17

TA-2005-0098
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Phonel, Inc.

2.5

	

Billing and Payment for Service, (Cont'd.)

2.5.9

	

Bill Format

Issued:

	

April 11, 2005
By:

RESALE COMMON CARRIER SERVICE

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

Bills rendered to Customers by the Company contains the following information :

Date ofBill Rendering
Service Dates
Past Due Date
Past Due Amount (if applicable)
Originating location & terminating number
Call type
Total Charges for Company Services
Toll Free Customer Service Number:

CompanyName
Due Date
Current Amount Due
Date and Time of each call
Call duration
Total Charges per Call
Taxes
(866) 674-6631

PSC Missouri Tariff No. 1
Original Page 17 .1

Materialfound on thispage waspreviouslyfound on 1" Revised Page 17
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RESALE COMMON CARRIER SERVICE

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.6

	

Refusal or Discontinuance by Company, (Cont'd.)

2.6.8

	

Withoutnotice in the event of unauthorized or fraudulentuse ofservice . Whenever service
is discontinued for fraudulent use ofservice, the Companymay, before restoring service,
require the Subscriber to make, at his or her own expense, all changes in facilities or
equipment necessary to eliminate illegal use and to payan amount reasonably estimated as
the loss in revenues resulting from such fraudulent use.

2.6.9

	

For failure ofthe Customer or Subscriber to make proper application for service.

2.6.10

	

For Customer's or Subscriber's breach of the contract for service between the Company
and the Customer, including posting or access requirements as specified to comply with
state and federal regulations.

2.6.11

	

When necessary for the Company to comply with any order or request of any
governmental authority havingjurisdiction .

2.6.12

	

For non-payment ofanyamount past due to the Companyby the Customer, including non-
payment of a Customer Account Renewal of a fully depleted balance.

2.6.13

	

When the Available Account Balance of a non-renewable account is depleted to a level
insufficient to place a one-minute call to the location of least cost.

2.6.14

	

When the established expiration date of the Prepaid Account is reached.

2.7

	

Cancellation by Customer

2.7.1

	

Customers may cancel service at any time, either verbally or in writing. Customers are
responsible for all charges up through the actual disconnect date. Chargesmaybe avoided by
dialing another carrier's access code .

2.7.2

	

For prepaid services, the Customer may cancel service by fully depleting the available
balance of the Customer account and/or by not renewing arenewable account.
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Phonel, Inc.

3.6

3.7

SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.)

Public Telephone Surcharge

RESALE COMMON CARRIER SERVICE

PSC Missouri Tariff No. 1
3`° Revised Page 25

Cancels 2"° Revised Page 25

In order to recover the Company'sexpenses to comply with the FCC'spay telephone compensation
plan effective on October 7, 1997 (FCC 97-371), an undiscountableper call charge is applicable to all
interstate, intrastate and international calls that originate from any domestic paytelephone used to
access the Company's services . This surcharge, which is in addition to standard tariffed usage charges
and any applicable service charges andsurcharges associated with the Company's service, applies for
the use of the instrument used to access the Company service and is unrelated to the Company's
service accessed from the pay telephone .

Pay telephones include coin-operated and coinless phones owned by local telephone companies,
independent companies and other interexchange carriers . The Public Pay Telephone Surcharge
applies to the initial completed call and any reoriginated call (i .e ., using the "#" symbol).

Whenever possible, the Public PayTelephone Surcharge will appear on the same invoice containing
the usage charges for the surcharged call . In cases where proper paytelephone coding digits are not
transmitted to the Companyprior to completion ofa call, the Public PayTelephone Surcharge maybe
billed on a subsequent invoice after the Company has obtained information from a carrier that the
originating station is an eligible pay telephone .

The Public PayTelephone Surcharge does not apply to calls placed from paytelephones at which the
Customer pays for service by inserting coins during the progress ofthe call .

Per Call Charge :

	

$0.60

Location Surcharge

The Company maycollect Location Surcharges on behalf of the Aggregator . Location Surcharges
apply on a per call basis and are included with usage charges . The Company reserves the right to
limit the amount of Location Surcharges it collects on behalf of the Customer.

Per Call Charge :

	

$1.95 (R)

Issued :

	

November 16, 2005

	

Effective:
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Miami, Florida 33132

December 18, 2005

MOo0507
CANCELLED 

January 12, 2009 
Missouri Public 

Service Commission 
TO-2009-0240

kempkc




Phonel, Inc.

	

PSC Missouri TariffNo. 1
2°" Revised Page 25

Cancels I" Revised Page 25

3.6

	

Public Telephone Surcharge
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Issued : August 18, 2005
By:

RESALE COMMON CARRIER SERVICE

SECTION 3 -DESCRIPTION OF SERVICES AND RATES, (CONT'D.)

In order to recover the Company'sexpenses to comply with the FCC's pay telephone compensation
plan effective on October 7, 1997 (FCC 97-371), an undiscountable per call charge is applicable to all
interstate, intrastate and international calls that originate from any domestic pay telephone used to
accessthe Company's services . This surcharge, which is in addition to standard tariffed usage charges
and any applicable service charges and surcharges associated with the Company's service, applies for
the use of the instrument used to access the Company service and is unrelated to the Company's
service accessed from the pay telephone .

Pay telephones include coin-operated and coinless phones owned by local telephone companies,
independent companies and other interexchange carriers . The Public Pay Telephone Surcharge
applies to the initial completed call and any reoriginated call (i .e ., using the "#" symbol).

Wheneverpossible, the Public Pay Telephone Surcharge will appear on the same invoice containing
the usage charges for the surcharged call . In cases where proper pay telephone coding digits are not
transmitted to the Company prior to completion ofa call, the Public PayTelephone Surcharge maybe
billed on a subsequent invoice after the Company has obtained information from a carrier that the
originating station is an eligible pay telephone.

The Public PayTelephone Surcharge does not apply to calls placed from pay telephones at which the
Customer pays for service by inserting coins during the progress of the call.

3.7

	

Location Surcharge

Per Call Charge:

	

$0.60(1)

The Company may collect Location Surcharges on behalf ofthe Aggregator . Location Surcharges
apply on a per call basis and are included with usage charges. The Company reserves the right to
limit the amount ofLocation Surcharges it collects on behalfof the Customer .

CANON I Fn

DEC 1 8 2005

Per Call Charge :

	

$5.00

Effective: August 29, 2005
Jon Leath, Director-Operator ServicesfRegulatory
100 N Biscayne Boulevard. 25th Floor
Miami, Florida 33132
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3.6

	

Public Telephone Surcharge

3.7

	

Location Surcharge

RESALE COMMON CARRIER SERVICE

SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.)

In order to recover the Company's expenses to comply with the FCC's pay telephone compensation
plan effective on October 7, 1997 (FCC 97-371), an undiscountable per call charge is applicable to all
interstate, intrastate and international calls that originate from any domestic pay telephone used to
access the Company's services . This surcharge, which is in addition to standard tariffed usage charges
and any applicable service charges and surcharges associated with the Company's service, applies for
the use of the instrument used to access the Company service and is unrelated to the Company's
service accessed from the pay telephone.

Pay telephones include coin-operated and coinless phones owned by local telephone companies,
independent companies and other interexchange carriers . The Public Pay Telephone Surcharge
applies to the initial completed call and any reoriginated call (i .e ., using the "#" symbol).

Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice containing
the usage charges for the surcharged call . In cases where proper pay telephone coding digits are not
transmitted to the Company prior to completion ofa call, the Public Pay Telephone Surcharge maybe
billed on a subsequent invoice after the Company has obtained information from a carrier that the
originating station is an eligible pay telephone .

The Public PayTelephone Surcharge does not apply to calls placed from pay telephones at which the
Customer pays for service by inserting coins during the progress of the call.

Per Call Charge :

	

$0.47

The Company may collect Location Surcharges on behalf ofthe Aggregator . Location Surcharges
apply on a per call basis and are included with usage charges. The Company reserves the right to
limit the amount ofLocation Surcharges it collects on behalf of the Customer.

Per Call Charge :

	

$5.00

CANCR1_FD

AUG 2 9 2005

o?hd ~S o~55
Pubht. Scrylct; Commission

MISSOURI

Issued : February 16, 2005

	

Effective : March 19, 2005
By:

	

JonLeath, Director-Operator Services/Regulatory
100 N Biscayne Boulevard, 25th Floor
Miami, Florida 33132

MUM



Phonel, Inc.

	

PSC Missouri Tariff No . I
Original Page 25

SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.)

3.6

	

Public Telephone Surcharge

RESALE COMMON CARRIER SERVICE

In order to recover the Company's expenses to comply with the FCC's pay telephone compensation
plan effective on October 7, 1997 (FCC 97-371), an undiscountable per call charge is applicable to all
interstate, intrastate and international calls that originate from any domestic pay telephone used to
access the Company's services . This surcharge, which is in addition to standard tariffed usage charges
and any applicable service charges and surcharges associated with the Company's service, applies for
the use of the instrument used to access the Company service and is unrelated to the Company's
service accessed from the pay telephone .

Pay telephones include coin-operated and coinless phones owned by local telephone companies,
independent companies and other interexchange carriers . The Public Pay Telephone Surcharge
applies to the initial completed call and any reoriginated call (i .e ., using the "#" symbol) .

Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice containing
the usage charges for the surcharged call . In cases where proper pay telephone coding digits are not
transmitted to the Company prior to completion ofa call, the Public Pay Telephone Surcharge may be
billed on a subsequent invoice after the Company has obtained information from a carrier that the
originating station is an eligible pay telephone .

The Public Pay Telephone Surcharge does not apply to calls placed from pay telephones at which the
Customer pays for service by inserting coins during the progress of the call .

Per Call Charge :

	

$0.47

ls~ Ris+tysion
F~lo ; et: WSS 1

Issued :

	

October 14, 2004

	

Effective :

	

November 28, 2004
By:

	

Jon Leath, Director-Operator Services/Regulatory
100 N Biscayne Boulevard, 25th Floor
Miami, Florida 33132

RUN
TA-2005-0098
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January 12, 2009 
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3.7

	

Operator Assisted Services

RESALE COMMON CARRIER SERVICE

SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.)

The Company provides the Customer operated assisted Services to aggregator locations on a per cal I
service charge basis . In additional to the per call service charge, mileage-sensitive usage rates apply .
The Company's operator services are accessible on a twenty-four (24) hour per day, seven (7) days
per week basis .

The use of the Company's operator services allows the Customer to select from the special call
handling or billing arrangements specified within . Call rates and applicable service charges will be
assessed to the call originator, the called party's telephone number based on the call type (i .e .
operator dialed, collect, third party billed, credit card billed or Customer dialed credit card billed
without the use off an operator's assistance) initiated by the call originator and the appropriate
acknowledgement of other parties, where applicable .

The company's services are consistent with 4 CRS 240-33 .130 and Section 392 .515 RSMo.

Customer Dialed Calling/Credit Card Call - This charge applies in addition to long distance usage
charges for station to station calls billed to an authorized Calling Card or Commercial Credit Card .
The Customer must dial the destination telephone number where the capability exists for the
Customer to do so . A separate rate applies in the event operator assistance is requested for entering
the Customer's card number for billing purposes .

Operator Dialed Calling/Credit Card Call - This charge applies in addition to long distance usage
charges for station to station calls billed to an authorized telephone Calling Card or Commercial
Credit Card and the operator dials the destination telephone number at the request of the Customer .

Operator Station - These charges apply in addition to long distance usage charges for non-Person-to-
Person calls placed using the assistance of a Company operator and billed Collect, to a Third Party,
by deposit of coins in Pay Telephones, or via some method other than a Calling Card or Commercial
Credit Card .

Person-to-Person - This charge applies in addition to long distance usage charges for calls placed
with the assistance ofa Company operator to a particular party at the destination number. This charge
applies regardless of billing method, including but not limited to billing to a Calling Card,
Commercial Credit Card, Collect, by deposit ofcoins in Pay Telephones, or to a Third Party . Charges
do not apply unless the specified party or an acceptable substitute is available .

Issued :

	

October 14, 2004

	

Effective :

	

November 28, 2004
By :

	

Jon Leath, Director-Operator Services/Regulatory
100 N Biscayne Boulevard, 25th Floor
Miami, Florida 33132

TA-2005-0098
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3.7

	

Operator Assisted Services, (Cont'd.)

3.7.1

	

RatePlan 1

RESALE COMMON CARRIER SERVICE

SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.)

The following rates and charges apply to non-local calls placed from Pay Telephone
locations. Service is billed in one (1) minute increments following an initial one (1) minute
period .

Billed to All Calls other than Sent

	

All Mileage Bands/ All Times ofDay
Paid Coin

A.

DEC 1 8' 2005

w .3,043 0`7
FlubVIC Sejg"URl

ilttasion

Issued : February 16, 2005

	

Effective: March 19, 2005
By.

	

Jon Leath, Director-Operator Services/Regulatory
100 NBiscayne Boulevard, 25th Floor
Miami, Florida 33132

MOM

Rate Per Call :

Per Call Operator Service Charges:

$1 .15

Custom Dialed/Automated. $4.99
Operator Dialed Calling Card Station: $7.50
Person-to-Person : $12.50

Auto Ooetator Assisted
Collect: $5.99 $7.50
Billed to Third Patty: $6.99 $9.99
Sent Paid -Non Coin : n/a $12.50

Location Surcharge $5 .00
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PSCMissouri Tariff No. 1
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Cancels Original Page 27

3.7

	

Operator Assisted Services, (Cont'd.)

3.7.1

	

RatePlan 1

RESALE COMMON CARRIERSERVICE

SECTION 3 - DESCRIPTION OFSERVICES AND RATES, (CONT'D.)

The following rates and charges apply to non-local calls placed from Pay Telephone
locations. Service is billed in one (1) minute increments following an initial one (1) minute
period .

Billed to All Calls other than Sent

	

All Mileage Bands/ All Times ofDay
Paid Coin

Rate Per Call :

	

$1 .15(l)

A.

MAR 1'=9 2005

. ao4?s 41
PWla iy

MISSOURI
WISSion

Issued : February 2, 2005

	

Effective: February 13, 2005
By:

	

Jon Leath, Director-Operator Services/Regulatory
100 NBiscayne Boulevard, 25th Floor
Miami, Florida 33132

	

MOot~ ,M

MOM

PerCall Operator Service Charges:

Custom Dialed/Automated : $4.99
OperatorDialed Calling Card Station: $7.50
Person-to-Person: $12.50

Automated Operator Assisted
Collect: $5.99 $7.50
Billed to Third Party: $6.99 $9.99
Sent Paid - NonCoin: n/a (D) $12.50
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PSC Missouri TariffNo. 1
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.)

3.7

	

Operator Assisted Services, (Cont'd .)

3.7 .1

	

Rate Plan 1

RESALE COMMON CARRIER SERVICE

The following rates and charges apply to non-local calls placed from Pay Telephone
locations . Service is billed in one (1) minute increments following an initial one (1) minute
period .

Billed to All Calls other than Sent

	

All Mileage Bands/ All Times of Day
Paid Coin

Rate Per Call :

	

$0.99

Operator

	

Station/Person-to-Person

	

All Mileage Bands/ All Times of Day
Sent Paid Coin

Rate Per Call :

	

$2.70

A.

	

Per Call Operator Service Charges :

Custom Dialed/Automated :

	

$4.99
Operator Dialed Calling Card Station :

	

$7.50
Person-to-Person :

	

$12.50

Automated

	

Operator Assisted
Collect :

	

$5.99 $7 .50
Billed to Third Party :

	

$6.99

	

$9.99
Sent Paid- Non Coin :

	

$9.99

	

$12.50
Sent Paid Coin

	

$1 .95

	

$1 .95

CANCEL_I-ED

FEB 1 3 2005

l;; ; is4sa~
Pubi6

~ier18SOURI
mission

Issued :

	

October 14, 2004

	

Effective :

	

November 28, 2004
By:

	

Jon Leath, Director-Operator Services/Regulatory
100 N Biscayne Boulevard, 25th Floor

	

RLS
Miami, Florida 33132

TA-2005-0098
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RESALECOMMON CARRIER SERVICE

SECTION 3 -DESCRIPTION OFSERVICES AND RATES, (CONT'D.)

3.7

	

Operator Assisted Services, (Cont'd.)

3.7.2

	

Rate Plan 2

The following rates and charges apply to non-local calls placed from Pay Telephone
locations. Service is billed inone (1) minute increments following an initial one (1) minute
period .

B1Ued to All Calls other than Sent

	

All Mileage Bands/ All Times ofDay
Paid Coin

Rate Per Call :

	

$0.99

A.

CANCTUFn

DEC 1 $ 2005

l : T 30RS 28'
PuGlic o

rvica
omission

MISSOURI

Issued: February 16, 2005

	

Effective: March 19, 2005
By.,	JonLeath, Director-Operator Services/Regulatory

100 NBiscayne Boulevard, 25th Floor
Miami, Florida 33132

	

M000504

Per Call Operator Service Charges:

Custom Dialed/Automated: $4.99
Operator Dialed Calling Card Station : $7.50
Person-to-Person $12.50

Automated Operator Assisted
collect $5.99 $7.50
Billed to Third Party: $6.99 $9.99
Sent Paid - NonCoin: n/a $12.50

Location Surcharge $5 .00
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PSCMissouri TariffNo. 1
I"Revised Page 28
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.)

3.7

	

Operator Assisted Services, (Cont'd.)

3.7.2

	

Rate Plan 2

RESALE COMMON CARRIER SERVICE

The following rates and charges apply to non-local calls placed from Pay Telephone
locations . Service is billed in one(]) minute increments following an initial one (1) minute
period .

Billed to All Calls other than Sent

	

All Mileage Bands/ All Times ofDay
Paid Coin

Rate Per Call :

	

$0.99(f)

A.

r,4`y1.IF~j.r~
MAR 1-i 2005

Nil
6
ugusslon

WS

Issued: February 2, 2005

	

Effective: February 13, 2005
By,

	

Jon Leath, Director-Operator Serviccs/Regulatory
100 N Biscayne Boulevard, 25th Floor
Miami, Florida 33132

	

MOOORLM

Per Call Operator Service Charges:

Custom Dialed/Automated : $4.99
Operator Dialed Calling Card Station: $7 .50

Automated Operator Assist
Collect: $5.99(1) $7.50(t)
Billed to Third Party: $6.99(l) $9.99(f)
Sent Paid-Non Coin : n/a $12.50(1)



Phonel, Inc .

	

PSC Missouri Tariff No . 1
Original Page 28

SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.)

3 .7

	

Operator Assisted Services, (Cont'd .)

3.7 .2

	

Rate Plan 2

RESALE COMMON CARRIER SERVICE

The following rates and charges apply to non-local calls placed from Pay Telephone
locations . Service is billed in one (1) minute increments following an initial one (1) minute
period .

Billed to All Calls other than Sent

	

All Mileage Bands/ All Times of Day
Paid Coin

Rate Per Call :

	

$0.49

Operator

	

Station/Person-to-Person

	

All Mileage Bands/ All Times of Day
Sent Paid Coin

Rate Per Call :

	

$1 .00

A.

Operator Assisted
$4.60
$4.60
$4.60
$2.50
$9.99

CAMCFI LIED

FEB 13 2005

i', I~'+q5A
Public W

MVIC6 `0URl
nilssioa

Issued :

	

October 14, 2004

	

Effective :

	

November 28, 2004
By :

	

Jon Leath, Director-Operator Services/Regulatory
100 N Biscayne Boulevard, 25th Floor
Miami, Florida 33132

TA-2005-0098

Per Call Operator Service Charges :

Custom Dialed/Automated : $4.99
Operator Dialed Calling Card Station : $7 .50

Automated
Collect : $2 .50
Billed to Third Party : $2 .50
Sent Paid - Non Coin : $2 .50
Sent Paid Coin $2.50
Person to Person/Real Time Rated --
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES (CONT'D.)

3.7

	

Operator Assisted Services, (Cont'd.)

RESALE COMMON CARRIER SERVICE

Issued :

	

November 16, 2005

	

Effective :

	

December 18, 2005
By:

	

Jon Leath, Director-Operator Services/Regulatory
100 N Biscayne Boulevard, 25th Floor
Miami, Florida 33132

	

MOo0507

3.7.3 Toll Free Access Operator Services - Rate Plan 1

A. Initial billing period : 1 minute; Additional billing period : 1 minute (C)
B . Initial billing period : 3 minutes; Additional billing period : 1 minute
C. Initial billing period : 3 minutes; Additional billing period : 3 minutes (C)

Per Minute Usage Rates: $0 .69

Per Call Operator Service Charges:

Customer Dialed Calling Card Station: $ 4.99
Operator Dialed Calling Card Station : $ 7 .50

Operator Station: Automated Live
Collect $ 4.99 $ 6 .99
Billed to Third Party N/A (C) $ 9.99

(D)
Person to Person N/A (C) $12 .50

3.7.4 Toll Free Access Operator Services-Rate Plan 2

A. Initial billing period : 1 minute; Additional billing period : 1 minute (C)
B . Initial billing period : 3 minutes; Additional billing period : 1 minute
C. Initial billing period: 3 minutes; Additional billing period : 3 minutes (C)

Per Minute Usage Rates: $ 0 .99(1)

Per Call Operator Service Charges:

Customer Dialed Calling Card Station : $ 4.99
Operator Dialed Calling Card Station : $ 7 .50

Operator Station Automated Live
Collect $ 4.99 $ 6.99 (R)
Billed to Third Party N/A (C) $ 9.99

(D)
Person to Person N/A (C) $12.50

CANCELLED 
January 12, 2009 
Missouri Public 

Service Commission 
TO-2009-0240

kempkc
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RESALE COMMON CARRIERSERVICE

SECTION 3 -DESCRIPTION OFSERVICES AND RATES (CONT'D.)

3.8

	

Toll Free Access Operator Services

3.8.1

	

Rate Plan 1

Service is billed in three (3) minute increments following an initial three (3) minute period.

Per Minute UsageRates:

	

$0.69

Per Call Operator Service Charges :

Customer Dialed Calling Card Station:

	

$4.99
Operator Dialed Calling Card Station:

	

$7.50

Operator Station:

	

Automated

	

Live
Collect

	

$4.99 $6.99
Billed to Third Party

	

$6.99

	

$9.99
Sent Paid-Non Coin

	

n/a

	

$12.50
Person to Person

	

$12.50

	

$12.50

3.8.2

	

Rate Plan 2

Service is billed in three (3) minute increments following an initial three (3) minute period .

DEC 1 82005

1. )SRS Zg.

?"WIC
Se3SOU I

itmsbian

Issued : January 28, 2005

	

Effective: February 27, 2005
By:

	

Ion Leath, Director-Operator Services/Regulatory
100 NBiscayne Boulevard, 25th Floor
Miami, Florida 33132

MOM

Operator Station Automated Live
Collect $4.99 $7 .50
Billed to Third Party $6.99 $9.99
Sent Paid -Non Coin n1a $12.50
Person to Person CAMCELLM $12 .50 $12.50

PerMinute Usage Rates : $0.69

Per Call Operator Service Charges:

Customer Dialed Calling Card Station: $4.99
Operator Dialed Calling Card Station : $7.50



Phonel, Inc.

	

PSCMissouri TariffNo. 1
l" Revised Page 28 .2

Cancels Original Page 28 .2

3.7 Operator Assisted Services, (Cont'd.)

RESALE COMMON CARRIER SERVICE

SECTION 3 - DESCRIPTION OF SERVICES ANDRATES (CONT'D.)

Issued :

	

November 16, 2005

	

Effective :

	

December 18, 2005
By:

	

Jon Leath, Director-Operator Services/Regulatory
100 N Biscayne Boulevard, 25th Floor
Miami, Florida 33132

	

MOo0507

3.7.5 Toll Free Access Operator Services - Rate Plan 3

A. Initial billing period : 1 minute ; Additional billing period : 1 minute (C)
B . Initial billing period : 3 minutes; Additional billing period : 1 minute
C. Initial billing period : 3 minutes; Additional billing period : 3 minutes (C)

Per Minute Usage Rates: $ 1 .15

Per Call Operator Service Charges:

Customer Dialed Calling Card Station : $ 5 .99(l)
Operator Dialed Calling Card Station : $ 7.50

Operator Station : Automated Live
Collect $5.99 $ 7 .99(l)
Billed to Third Party N/A (C) $ 9 .99

Person to Person N/A (C) $12.50

3 .7.6 Toll Free Access Operator Services - Rate Plan 4

A. Initial billing period : 1 minute; Additional billing period : 1 minute (C)
B. Initial billing period : 3 minutes; Additional billing period : 1 minute
C. Initial billing period : 3 minutes; Additional billing period : 3 minutes (C)

Fully Automated Collect Calling
Per Minute Usage Rate : $ 0 .89(1)
Per Call Rate : $ 4.99 (I)

Operator Assisted Collect Calling
Per Minute Usage Rate : $ 0.99 (R)
Per Call Rate : $ 7 .50

CANCELLED 
January 12, 2009 
Missouri Public 

Service Commission 
TO-2009-0240

kempkc
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES (CONT'D.)

3.8

	

Toll Free Access Operator Services (Cont'd)

RESALE COMMON CARRIER SERVICE

Service is billed in one (1) minute increments following an initial one (1) minute period .

DEC 1 8 - 2005
13 1

.

Pubuo
Sw"C;C U I".osbionN

Issued: January 28, 2005

	

Effective : February 27, 2005
By:

	

Jon Leath, Director-Operator Services/Regulatory
100NBiscayne Boulevard, 25th Floor
Miami, Florida 33132

	

M

MOPM

3.8.3 Rate Plan 3

Service is billed in three (3) minute increments following an initial three (3) minute period .

Per Minute UsageRates: $1 .15

PerCall Operator Service Charges:

Customer Dialed Calling Card Station: $4.99
Operator Dialed Calling Card Station: $7.50

Operator Station: Automated Live
Collect $5.99 $7.50
Billed to Third Party $6.99 $9.99
Sent Paid -Non Coin n1a $12.50
Person to Person $12.50 $12.50

3.8.4 Rate Plan 4

Fully AutomatedCollect Calling
Per Minute Usage Rate : $0.55
Per Call Rate : $2.99

Operator Assisted Collect Calling
Per Minute UsageRate: $1 .15
Per Call Rate : $7 .50



CANCELLED 
January 12, 2009 
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TO-2009-0240

schwam
TA-2005-0098

kempkc




CANCELLED 
January 12, 2009 
Missouri Public 

Service Commission 
TO-2009-0240

schwam
TA-2005-0098

kempkc




Phonel, Inc.

	

PSC Missouri TariffNo. 1
Original Page 30.1

RESALE COMMON CARRIER SERVICE

SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.)

3.11

	

Bill Statement Fee

	

(N)

The Company may impose a Bill Statement Fee to calls billed as part of the Customer's local
telephone bill .

I
Monthly charge, per bill statement :

	

$2.49

	

(N)

Issued :

	

November 16, 2005

	

Effective :

	

December 18, 2005
By:

	

Jon Leath, Director-Operator Services/Regulatory
100 N Biscayne Boulevard, 25th Floor
Miami, Florida 33132

	

MOo0507
CANCELLED 

January 12, 2009 
Missouri Public 

Service Commission 
TO-2009-0240
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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.)

3.12

	

Phonel Toll Services

RESALE COMMON CARRIER SERVICE

A.

	

Phonel Prepaid Calling Card with PIN Service

Phone 1 Prepaid Calling Card service allows the Customer to place calls on a prepaid basis
while away from the home or office . The Customer must dial local or toll free access
number and a special access code before completing the call . Calls are billed in one (1)
minute increments with an initial calling period of one (1) minute . For calls made from a
pay telephone, the Pay Telephone Surcharge applies in addition to the rates for the Pre-Paid
Call .

Maintenance Fee:

	

$0.75 after first use
$0.50 every 3 days thereafter

Issued : April 5, 2006

	

Effective : May 5, 2006

By:

	

Jon Leath, Director - Regulatory/Operator Services
100 North Biscayne Boulevard, 25th Floor
Miami, Florida 33132

	

INo0601

Local Access
Per minute rate: $0.0182

Toll Free Access
Per minute rate : $0.0382

CANCELLED 
January 12, 2009 
Missouri Public 

Service Commission 
TO-2009-0240
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3.12

	

Phonel Toll Services, (Cont'd.)

RESALE COMMON CARRIER SERVICE

SECTION 3 -DESCRIPTION OF SERVICES AND RATES, (CONT'D.)

B .

	

Phonel Club - PINLess Prepaid Toll Service

Phone 1 Club PINLess Prepaid Toll Service is an outbound calling plan that is accessed via a
Company-designated local access or toll-free access number. Calls are billed in one (1)
minute increments following a minimum billing period of one (1) minute . There is no
monthly minimum usage and no per call charge . The plan does not require that the
Customer be presubscribed to the Company, nor does it require an authorization code . The
plan only requires that the calling number be recognized as belonging to aCustomer account,
who registers for the service via the Company's website or by contacting the Company's
customer service . Calls from a number not registered or recognized require entering the
Customer account number. Customers will be able to access call detail and billing records
on-line via the Company's web site.

Issued : April 5, 2006

	

Effective : May 5, 2006

By:

	

Jon Leath, Director - Regulatory/Operator Services
100 North Biscayne Boulevard, 25`" Floor

Miami, Florida 33132

	

INo0601

Per minute rate :

	

$0.0500

	

(n')

CANCELLED 
January 12, 2009 
Missouri Public 

Service Commission 
TO-2009-0240
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3.12

	

Phonel Toll Services, (Cont'd.)

RESALE COMMON CARRIER SERVICE

SECTION 3 -DESCRIPTION OF SERVICES AND RATES, (CONT'D.)

C.

	

Phonel Club Prepaid Toll Service

Phone I Club Prepaid Toll Service is a direct dial prepaid outbound calling plan where the
Company is selected by the Customers as the presubscribed carrier for registered telephone
numbers through a Letter ofAgency. Calls are billed in (1) minute increments following a
minimum billing period ofone (1) minute . There is no monthlyminimumusage and no per
call charge . Calls made away from presubscribed lines will require the use of an access
number, require the Customer's appropriate accountnumber and/or PIN. Customers will be
able to access call detail and billing records on-line via the Company's web site .

Per minute rate :

	

$0.0500

Issued : April 5, 2006

	

Effective : May 5, 2006

By:

	

Jon Leath, Director - Regulatory/Operator Services
100 North Biscayne Boulevard, 25`° Floor
Miami, Florida 33132

	

INo0601

CANCELLED 
January 12, 2009 
Missouri Public 

Service Commission 
TO-2009-0240
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3.12

	

Phonel Toll Services, (Cont'd.)

RESALE COMMON CARRIER SERVICE

SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.)

D.

	

Residential and Business Toll Service

Residential and Business Toll Service is a switched outbound service which is available to
business and residential Customers for outbound calling frompresubscribed lines. Calls are
billed in one (1) minute increments after the initial minimumperiod ofone (1) minute and
originate and terminate on Customer-provided switched access lines. Rates are not mileage
or time-of-day sensitive . Calls made away from presubscribed lines will require the use of
an access number and PIN. Service will be direct billed by the Company.

Per minute rate :

	

50.0500

Issued : April 5, 2006

	

Effective: May 5, 2006

By:

	

Jon Leath, Director - Regulatory/Operator Services
100 North Biscayne Boulevard, 25's Floor
Miami, Florida 33132

	

INo0601

CANCELLED 
January 12, 2009 
Missouri Public 

Service Commission 
TO-2009-0240
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3.12

	

Phonel Toll Services, (Cont'd.)

RESALE COMMON CARRIER SERVICE

SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT'D.)

E.

	

Phonel Joint Use Pre-Authorized Card Service

Phone l Joint UsePre-Authorized Card Service allows for outbound calling over the Phonel
network through a Company-approved joint use card with a commercial credit card
institution. The cardmaybe used for traditional non-telecommunications purchases, maybe
used for telephone calling via a toll free access number, or maybe used for a combination of
both telecommunications and non-telecommunications services . Calls are billed in one (11
minute increments after the initial minimum period of one (1) minute and originate and
terminate on Customer-provided switched access lines. Rates are not mileage or time-of-day
sensitive .

Per minute rate :

	

$0.0500

Issued : April 5, 2006

	

Effective : May 5, 2006

By:

	

Jon Leath, Director - Regulatory/O~rerator Services
100 North Biscayne Boulevard, 25' Floor
Miami, Florida 33132

	

INo0601

CANCELLED 
January 12, 2009 
Missouri Public 

Service Commission 
TO-2009-0240
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