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SECTION 3 -DESCRIPTION OF SERVICE AND RATES

31 General
Service is offered to inmates of correctional or confinement facilities for outward-only calling.
Collect calls may be billed to residential or business lines. Billing information will be validated.
3.2 Timing of Calls

3.2.1 Long distance usage charges are based on the actual usage of the Company’s network.
Timing of a call begins when the called party accepts the charges for the call. Positive
responsefor acceptance of acall isrequired. A call will beterminated within five (5) seconds
from the last message given if no positive response is received.

3.2.2 Chargeabletimefor acall ends upon disconnection by either party.

3.2.3 Theminimum call duration and initial period for billing purposes is one minute.

3.2.4 Unlessotherwise specified inthistariff, for billing purposes usage is measured and rounded
to the next higher full minute.

3.2.5 No charges apply for incomplete calls or for calls to called parties who do not accept the
charges for the call. The Company will terminate a call if the called party does not accept
responsibility for the charges. If aCustomer believeshe or she hasbeenincorrectly billed for
anincomplete call, the Company will, upon notification, investigate the circumstances of the
call and issue a credit when appropriate.
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