
 

August 29, 2014 
 
 
Missouri Public Service Commission 
Governor Office Building 
200 Madison 
P.O. Box 360 
Jefferson City, MO  65102-0360 
 
 
RE:  Notice of Election and Withdrawal of CenturyTel of Missouri, LLC d/b/a CenturyLink (Missouri) Tariffs 
Pursuant to §392.461, RSMo. 
 
Dear Secretary: 
 
Section 392.461 allows telecommunications companies, upon notice to the Missouri Public Service 
Commission (“Commission”), to elect to be exempt from the requirement that they offer retail services to 
residential or business end users only through tariff, and to withdraw such tariffs.   
 
CenturyTel of Missouri, LLC d/b/a CenturyLink hereby provides notice of its election to be exempt from 
tariff filing requirements, and of its intent to withdraw the below-listed tariffs, effective October 1, 2014. 
 

General and Local Exchange Tariff PSC MO. NO. 1 
Long Distance Message Telecommunications Service Tariff PSC MO. NO 3 

Wide Area Telecommunications Service Tariff PSC MO.NO 4 
Private Line Service Tariff PSC MO.NO 5 

Digital Data Transmission Service Tariff PSC MO. NO 6 
Exchange Boundary Maps P.S.C. MO. NO. 7 

 
Compliant with the requirement that electing companies publish generally available retail prices on a 
website, the Local Terms of Service containing the terms, conditions and rates for services previously 
provided under tariffs will be located on CenturyLink’s website at www.CenturyLink.com/tariffs.   Affected 
customers were advised at least thirty days in advance of CenturyLink’s withdrawal of the above 
referenced tariffs and of the website at which Local Terms of Service are available.    
 
The withdrawal of tariffs and establishment of Local Terms of Service will not result in any changes to 
customers’ current services or rates.  CenturyLink will notify customers in advance if future changes are 
made.   
 
If you have any questions or need additional information, you may call me at (913) 353-7087. 
 
Sincerely, 
 
 
 
Robyn Crichton 
 
 
Attachments 
 
cc:  Office of Public Counsel (email) 
 Richard Moore, CenturyLink 
 
MO 14-09 (CT) 

ROBYN CRICHTON 
Tariff Analyst 

Robyn.M.Crichton@CenturyLink.com 
600 New Century Pkwy 

New Century, KS, 66031 
Voice: (913) 353-7087 

 

JI-2015-0066 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066

http://www.centurylink.com/tariffs
mailto:Robyn.M.Crichton@CenturyLink.com


CenturyTel of Missouri, LLC PSC MO. NO. 1
d/b/a CenturyLink Original Sheet No. Adoption Notice 

ADOPTION NOTICE  

CenturyTel of Missouri, LLC d/b/a CenturyLink, hereby adopts, ratifies, and makes its own, in 
every respect as if the same had been originally filed by it, all tariffs, schedules, rules, notices or 
other instruments filed with the Public Service Commission, State of Missouri, under the name 
CenturyTel of Missouri, LLC currently on file with and approved by the Commission.

Issued: September 10, 2009   Effective: October 19, 2009 

Chantel Mosby 
Director - Tariffs 

Monroe, Louisiana FILED 
Missouri Public 

Service Commission 
TN-2010-0091; YI-2010-0166

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC PSC MO. NO. 1
d/b/a CenturyLink                               (C) Section 0 

2nd Revised Title Sheet 1
                                                                                                                        Cancels 1st Revised Title Sheet 1  

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL AND LOCAL EXCHANGE TARIFF

Schedule of Rates, Rules and Regulations 
Governing Telecommunications Services 

 Offered By:

CenturyTel of Missouri, LLC d/b/a CenturyLink (C) 

Applying to All Exchanges 

Issued: September 10, 2009 Effective:  October 19, 2009 
Chantel Mosby 
Director -Tariffs 

Monroe, Louisiana 

FILED 
Missouri Public 

Service Commission 
TN-2010-0091; YI-2010-0166

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC PSC MO. NO. 1 
 Section 0 
 1st Revised Title Sheet 1 
 Cancels Original Title Sheet 1 
 GENERAL AND LOCAL EXCHANGE TARIFF 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 
 

Schedule of Rates, Rules and Regulations 
Governing Telecommunications Services 

 
 
 
 CenturyTel of Missouri, LLC has been declared a competitive company pursuant to (C) 
 Section 392.245.5(7), RSMo, as amended by House Bill 1779. (C) 
 
 
 
 Offered By: 
 
 
 CenturyTel of Missouri, LLC 
 
 Applying to All Exchanges 
 
 
  
 
 
 
 
 
 
 
 
  
Issued: November 20, 2008 Effective:  December 20, 2008 
 Chantel Mosby 
 Director, Tariffs & Compliance 
 Monroe, Louisiana 

FILED 
Missouri Public 

Service Commission 
IO-2009-0216; YI-2009-0390

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0091; YI-2010-0166



CenturyTel of Missouri, LLC PSC MO. NO. 1
Section 0

Original Title Sheet 1

GENERAL AND LOCAL EXCHANGE TARIFF
                                                                                                                                                                                                                

GENERAL AND LOCAL EXCHANGE TARIFF

Schedule of Rates, Rules and Regulations
Governing Telecommunications Services

Offered By:

CenturyTel of Missouri, LLC

Applying to All Exchanges

                                                                                                                                                                                                                
Issued: July 18, 2002 Effective:  September 1, 2002

Jeffrey Glover
Vice President External Relations

Monroe, Louisiana

CANCELLED 
December 20, 2008 

Missouri Public 
Service Commission 

IO-2009-0216; YI-2009-0390



CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Table of Contents (C) 
 2nd Revised Sheet 1 
 Cancels 1st Revised Sheet 1 
 
 GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

TABLE OF CONTENTS 
 
 
 SECTION TITLE 

 
1 INDEX 
 
2 RULES AND REGULATIONS 
 
3 DEFINITIONS 
 
4 LOCAL EXCHANGE SERVICE 
 
5 SERVICE CHARGES 
 
6 CENTURYTEL CALLING SERVICES 
 
7 DIGITAL DATA AND NETWORK SERVICES 
 
8 COIN AND COINLESS TELEPHONE SERVICES 
 
9 OPERATOR AND DIRECTORY SERVICES 
 
10 GENERAL SERVICES 
 
11 SPECIALIZED SERVICES 
 
12 SPECIAL ASSEMBLIES 
 
13 SERVICES LIMITED TO EXISTING CUSTOMERS 
 

 
 

EXPLANATION OF SYMBOLS 
 
The following symbols are applicable to all sections of this Tariff: 
(C) Signifies a changed regulation. 
(D) Signifies a discontinued rate, treatment, or regulation. 
(I) Signifies an increased rate or new treatment resulting in an increased rate. 
(M) Signifies a move of text from one area of the tariff to another, but no change in rate, treatment or 

regulation. 
(N) Signifies a new rate, treatment, or regulation. 
(R) Signifies a reduced rate or new treatment resulting in reduced rate. 
(T) Signifies a change in text but no change in rate, treatment, or regulation. 
(Z) Signifies a correction. 
 
The above symbols will apply except where additional symbols are identified at the bottom of an 
individual page. 
 

 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 
 

(T) 

ISSUED: EFFECTIVE: 
March 9, 2012 By: Darlene N. Terry April 8, 2012 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED 
Missouri Public 

Service Commission 
JI-2012-0424 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC PSC MO. NO. 1 
 Table of Contents 
 1st Revised Sheet 1 
 Cancels Original Sheet 1 
 GENERAL AND LOCAL EXCHANGE TARIFF 
 
 Table of Contents 
 
 SECTION 
 

 
1 INDEX 
 
2 RULES AND REGULATIONS 
 
3 DEFINITIONS 
 
4 LOCAL EXCHANGE SERVICE 
 
5 SERVICE CHARGES 
 
6 CENTURYTEL CALLING SERVICES 
 
7 DIGITAL DATA AND NETWORK SERVICES 
 
8 COIN AND COINLESS TELEPHONE SERVICES 
 
9 OPERATOR AND DIRECTORY SERVICES 
 
10 GENERAL SERVICES 
 
11 SPECIALIZED SERVICES 
 
12 SPECIAL ASSEMBLIES 
 
13 SERVICES LIMITED TO EXISTING CUSTOMERS 
 
14 COMPETITIVE EXCHANGES (N) 

 
 
 
 
 
 
 
EXPLANATION OF SYMBOLS 
 
The following symbols are applicable to all sections of this Tariff: 
 
(C) Signifies a changed regulation. 
(D) Signifies a discontinued rate, treatment, or regulation. 
(I) Signifies an increased rate or new treatment resulting in an increased rate. 
(M) Signifies a move of text from one area of the tariff to another, but no change in rate, treatment or 
regulation. 
(N) Signifies a new rate, treatment, or regulation. 
(R) Signifies a reduced rate or new treatment resulting in reduced rate. 
(T) Signifies a change in text but no change in rate, treatment, or regulation. 
  
Issued: September 9, 2005 Effective: October 9, 2005 
 Chantel Mosby 
 Manager, Tariffs and Compliance 
 Monroe, Louisiana CANCELLED 
April 8, 2012 

Missouri Public 
Service Commission 

JI-2012-0424





CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 1 
 13th Revised Sheet 1 
 Cancels 12th Revised Sheet 1 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

 
INDEX 

 SECTION SHEET 
- A - 

Advanced Credit Management ................................................................................  2 19.1 
Alterations of Facilities............................................................................................  2 11 
Application for Service ............................................................................................  2 10 
Application of Business and Residence Rates ........................................................  2 16 
Application of Rules and Regulations ......................................................................  2 1 
Availability of Facilities and Equipment ...................................................................  2 5 

 
- B - 

Billed Number Screening ........................................................................................  10 1 
Business Assist™...................................................................................................................  7 100 
Business Assist™ Advantage ................................................................................................  6 19.3 
Business Unlimited .................................................................................................................  6 19.10 

 
- C - 

Call Restriction Services .........................................................................................  10 1 
Caller ID Extra, Caller ID Plus .................................................................................  6 19.7 
Centrex Service ......................................................................................................  11  1 
CenturyLink Line Volume Plan ............................................................................  4 32 
CenturyTel Dial Datalink Service ............................................................................  7 30 
Coin and Coinless Telephone Service ....................................................................  8 -- 
Combination Central Office Access Line Service ....................................................  13 1 
Competitive Exchanges .........................................................................................................  4 1 
Competitive Response Programs ............................................................................  10 41 
Connection of Automatic Dialing-Announcing Devices ............................................  2 10 
Construction, Installation and Maintenance Charges ...............................................  2 24 
Convenience Fee Charge .......................................................................................  2 24.1 
CORE CONNECT ...................................................................................................  6 19.17 
Custom Calling Services (CenturyTel Calling Services) ..........................................  6 -- 
Customer Owned Pay Telephone Service ...............................................................  8 1 
Customer Premises Equipment (CPE) ....................................................................  2, 5 15,8 
Customer Referral Program, Residence ..................................................................  10 35 
Customized Number Service ..................................................................................  10 9 
Cyber DS1 Service .................................................................................................  7 24.1 

 
- D - 

Defacement of Premises .........................................................................................  2 7 
Definitions ..............................................................................................................  3 -- 
Digital Channel Service (DCS) ................................................................................  7 1 
Digital Data Service (DDS) .....................................................................................  7 25 
Digital Data and Network Services ..........................................................................  7 -- 
Digital (ISDN) Single Line Services .........................................................................  7 63 
Direct Inward Dialing (DID) .....................................................................................  10 11 
Direct Inward-Outward Dialing (DIOD) ....................................................................  10 12.1 
Directory Assistance Service ..................................................................................  9 1 
Directory Connect Plus ...........................................................................................  9 3.1 
Directory Errors and Omissions ..............................................................................  2 6 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
ISSUED: EFFECTIVE: 
August 29, 2014 By: Darlene N. Terry September 29, 2014 

Manager - Tariffs 
5454 West 110th Street 

MO 14-07 Overland Park, KS  66211 

FILED 
Missouri Public 

Service Commission 
JI-2015-0055 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 1 
 12th Revised Sheet 1 
 Cancels 11th Revised Sheet 1 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

 
INDEX 

 SECTION SHEET 
- A - 

Advanced Credit Management .................................................................................  2 19.1 
Alterations of Facilities .............................................................................................  2 11 
Application for Service ..............................................................................................  2 10 
Application of Business and Residence Rates .........................................................  2 16 
Application of Rules and Regulations .......................................................................  2 1 
Availability of Facilities and Equipment ....................................................................  2 5 

 
- B - 

Billed Number Screening ..........................................................................................  10 1 
Business Assist™ ...................................................................................................................  7 100 
Business Assist™ Advantage ................................................................................................  6 19.3 
Business Unlimited .................................................................................................................  6 19.10 

 
- C - 

Call Restriction Services ..........................................................................................  10 1 
Caller ID Extra, Caller ID Plus ..................................................................................  6 19.7 
Centrex Service ........................................................................................................  11  1 
CenturyTel Dial Datalink Service ..............................................................................  7 30 
Coin and Coinless Telephone Service ......................................................................  8 -- 
Combination Central Office Access Line Service .....................................................  13 1 
Competitive Exchanges .........................................................................................................  4 1 
Competitive Response Programs .............................................................................  10 41 
Connection of Automatic Dialing-Announcing Devices .............................................  2 10 
Construction, Installation and Maintenance Charges................................................  2 24 
Convenience Fee Charge .......................................................................................  2 24.1 
CORE CONNECT .....................................................................................................  6 19.17 
Custom Calling Services (CenturyTel Calling Services) ...........................................  6 -- 
Customer Owned Pay Telephone Service ................................................................  8 1 
Customer Premises Equipment (CPE)......................................................................  2, 5 15,8 
Customer Referral Program, Residence ...................................................................  10 35 
Customized Number Service ....................................................................................  10 9 
Cyber DS1 Service ...................................................................................................  7 24.1 

 
- D - 

Defacement of Premises ..........................................................................................  2 7 
Definitions ................................................................................................................  3 -- 
Digital Channel Service (DCS) .................................................................................  7 1 
Digital Data Service (DDS) .......................................................................................  7 25 
Digital Data and Network Services ...........................................................................  7 -- 
Digital (ISDN) Single Line Services ..........................................................................  7 63 
Direct Inward Dialing (DID) .......................................................................................  10 11 
Direct Inward-Outward Dialing (DIOD) .....................................................................  10 12.1 
Directory Assistance Service ....................................................................................  9 1 
Directory Connect Plus .............................................................................................  9 3.1 
Directory Errors and Omissions ................................................................................  2 6 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 
 

(M) Material previously found on this page now appears on 1st Revised Sheet 2. 
ISSUED: EFFECTIVE: 
June 14, 2013 By: Darlene N. Terry July 15, 2013 

Manager - Tariffs 
5454 West 110th Street 

CTMO 13-08 Overland Park, KS  66211 
Filed 

Missouri Public 
Service Commission 

JI-2013-0597

CANCELLED 
September 29, 2014 

Missouri Public 
Service Commission 

JI-2015-0055



CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 1 
 11th Revised Sheet 1 
 Cancels 10th Revised Sheet 1 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

 
INDEX 

 SECTION SHEET 
- A - 

Advanced Credit Management .................................................................................  2 19.1 
Alterations of Facilities .............................................................................................  2 11 
Application for Service ..............................................................................................  2 10 
Application of Business and Residence Rates .........................................................  2 16 
Application of Rules and Regulations .......................................................................  2 1 
Availability of Facilities and Equipment ....................................................................  2 5 

 
- B - 

Billed Number Screening ..........................................................................................  10 1 
Business Assist™ ...................................................................................................................  7 100 
Business Assist™ Advantage ................................................................................................  6 19.3 
Business Unlimited .................................................................................................................  6 19.10 

 
- C - 

Call Restriction Services ..........................................................................................  10 1 
Caller ID Extra, Caller ID Plus ..................................................................................  6 19.7 
Centrex Service ........................................................................................................  11  1 
CenturyTel Dial Datalink Service ..............................................................................  7 30 
Coin and Coinless Telephone Service ......................................................................  8 -- 
Combination Central Office Access Line Service .....................................................  13 1 
Competitive Exchanges .........................................................................................................  4 1 
Competitive Response Programs .............................................................................  10 41 
Connection of Automatic Dialing-Announcing Devices .............................................  2 10 
Construction, Installation and Maintenance Charges................................................  2 24 
CORE CONNECT .....................................................................................................  6 19.17 
Custom Calling Services (CenturyTel Calling Services) ...........................................  6 -- 
Customer Owned Pay Telephone Service ................................................................  8 1 
Customer Premises Equipment (CPE)......................................................................  2, 5 15,8 
Customer Referral Program, Residence ...................................................................  10 35 
Customized Number Service ....................................................................................  10 9 
Cyber DS1 Service ...................................................................................................  7 24.1 
 

- D - 
Defacement of Premises ..........................................................................................  2 7 
Definitions ................................................................................................................  3 -- 
Digital Channel Service (DCS) .................................................................................  7 1 
Digital Data Service (DDS) .......................................................................................  7 25 
Digital Data and Network Services ...........................................................................  7 -- 
Digital (ISDN) Single Line Services ..........................................................................  7 63 
Direct Inward Dialing (DID) .......................................................................................  10 11 
Direct Inward-Outward Dialing (DIOD) .....................................................................  10 12.1 
Directory Assistance Service ....................................................................................  9 1 
Directory Connect Plus .............................................................................................  9 3.1 
Directory Errors and Omissions ................................................................................  2 6 
Directory Listings ......................................................................................................  9 4 
 
Discontinuance of Service for Failure to Establish Credit .........................................  2 21 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 

(M) Material previously found on this page now appears on 7th Revised Sheet 3 of this section. 
  

ISSUED: EFFECTIVE: 
May 2, 2012 By: Darlene N. Terry June 1, 2012 

Manager - Tariffs 
5454 West 110th Street 

Overland Park, KS  66211 
CTMO 12-08 

Filed 
Missouri Public 

Service Commission 
JI-2012-0681

CANCELLED 
July 15, 2013 

Missouri Public  
Service Commission 

JI-2013-0597



CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 1 
 10th Revised Sheet 1 
 Cancels 9th Revised Sheet 1 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

 

INDEX 
 SECTION SHEET 

- A - 
Advanced Credit Management .................................................................................  2 19.1 
Alterations of Facilities .............................................................................................  2 11 
Application for Service ..............................................................................................  2 10 
Application of Business and Residence Rates .........................................................  2 16 
Application of Rules and Regulations .......................................................................  2 1 
Availability of Facilities and Equipment ....................................................................  2 5 

 
- B - 

Billed Number Screening ..........................................................................................  10 1 
Business Assist™ ...................................................................................................................  7 100 
Business Assist™ Advantage ................................................................................................  6 19.3 
Business Unlimited .................................................................................................................  6 19.10 

 
- C - 

Call Restriction Services ..........................................................................................  10 1 
Caller ID Extra, Caller ID Plus ..................................................................................  6 19.7 
Centrex Service ........................................................................................................  11  1 
CenturyTel Dial Datalink Service ..............................................................................  7 30 
Coin and Coinless Telephone Service ......................................................................  8 -- 
Combination Central Office Access Line Service .....................................................  13 1 
Competitive Exchanges .........................................................................................................  4 1 
Competitive Response Programs .............................................................................  10 41 
Connection of Automatic Dialing-Announcing Devices .............................................  2 10 
Construction, Installation and Maintenance Charges................................................  2 24 
CORE CONNECT .....................................................................................................  6 19.17 
Custom Calling Services (CenturyTel Calling Services) ...........................................  6 -- 
Customer Owned Pay Telephone Service ................................................................  8 1 
Customer Premises Equipment (CPE)......................................................................  2, 5 15,8 
Customer Referral Program, Residence ...................................................................  10 35 
Customized Number Service ....................................................................................  10 9 
Cyber DS1 Service ...................................................................................................  7 24.1 
 

- D - 
Defacement of Premises ..........................................................................................  2 7 
Definitions ................................................................................................................  3 -- 
Digital Channel Service (DCS) .................................................................................  7 1 
Digital Data Service (DDS) .......................................................................................  7 25 
Digital Data and Network Services ...........................................................................  7 -- 
Digital (ISDN) Single Line Services ..........................................................................  7 63 
Direct Inward Dialing (DID) .......................................................................................  10 11 
Direct Inward-Outward Dialing (DIOD) .....................................................................  10 12.1 
Directory Assistance Service ....................................................................................  9 1 
Directory Connect Plus .............................................................................................  9 3.1 
Directory Errors and Omissions ................................................................................  2 6 
Directory Listings ......................................................................................................  9 4 
Disabled Assistance .................................................................................................  4 24.3 
Discontinuance of Service for Failure to Establish Credit .........................................  2 21 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 
 
 
 
 
 
 
 
 
 
 

 

ISSUED: EFFECTIVE: 
December 15, 2011 By: Darlene N. Terry December 16, 2011 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

Filed 
Missouri Public 

Service Commission 
JI-2012-0266

CANCELLED 
July 18, 2014 

Missouri Public  
Service Commission 

JI-2014-0547



CenturyTel of Missouri, LLC PSC MO. NO. 1 
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 9th Revised Sheet 1 
 Cancels 8th Revised Sheet 1 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

 
INDEX 

 SECTION SHEET 
- A - 

Advanced Credit Management .................................................................................  2 19.1 
Alterations of Facilities .............................................................................................  2 11 
Application for Service ..............................................................................................  2 10 
Application of Business and Residence Rates .........................................................  2 16 
Application of Rules and Regulations .......................................................................  2 1 
Availability of Facilities and Equipment ....................................................................  2 5 
 

- B - 
Billed Number Screening ..........................................................................................  10 1 
Business Assist™ ...................................................................................................................  7 100 
Business Assist™ Advantage ................................................................................................  6 19.3 
Business Unlimited .................................................................................................................  6 19.10 
 

- C - 
Call Restriction Services ..........................................................................................  10 1 
Caller ID Extra, Caller ID Plus ..................................................................................  6 19.7 
Centrex Service ........................................................................................................  11  1 
Coin and Coinless Telephone Service ......................................................................  8 -- 
Combination Central Office Access Line Service .....................................................  13 1 
Competitive Exchanges .........................................................................................................  4 1 
Competitive Response Programs ..........................................................................  10 41 
Connection of Automatic Dialing-Announcing Devices .............................................  2 10 
Construction, Installation and Maintenance Charges................................................  2 24 
Digital Channel Service (DCS) .................................................................................  7 1 
Custom Calling Services (CenturyTel Calling Services) ...........................................  6 -- 
Customer Owned Pay Telephone Service ................................................................  8 1 
Customer Premises Equipment (CPE)......................................................................  2, 5 15,8 
Customer Referral Program, Residence ...................................................................  10 35 
Customized Number Service ....................................................................................  10 9 
Cyber DS1 Service ...................................................................................................  7 24.1 
 

- D - 
Defacement of Premises ..........................................................................................  2 7 
Definitions ................................................................................................................  3 -- 
CenturyTel Dial Datalink Service ..............................................................................  7 30 
Digital Data Service (DDS) .......................................................................................  7 25 
Digital Data and Network Services ...........................................................................  7 -- 
Digital (ISDN) Single Line Services ..........................................................................  7 63 
Direct Inward Dialing (DID) .......................................................................................  10 11 
Direct Inward-Outward Dialing (DIOD) .....................................................................  10 12.1 
Directory Assistance Service ....................................................................................  9 1 
Directory Connect Plus_ ...........................................................................................  9 3.1 
Directory Errors and Omissions ................................................................................  2 6 
Directory Listings ......................................................................................................  9 4 
Disabled Assistance .................................................................................................  4 24.3 
Discontinuance of Service for Failure to Establish Credit .........................................  2 21 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 

 

ISSUED: EFFECTIVE: 
July 20, 2011 By: Darlene N. Terry August 19, 2011 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED 
Missouri Public 

Service Commission 
JI-2012-0026 

CANCELLED 
December 16, 2011 

Missouri Public  
Service Commission 

JI-2012-0266



CenturyTel of Missouri, LLC PSC MO. NO. 1
d/b/a CenturyLink Section 1 

8th Revised Sheet 1 
Cancels 7th Revised Sheet 1 

GENERAL AND LOCAL EXCHANGE TARIFF

INDEX
SECTION SHEET

- A - 
Advanced Credit Management .................................................................................  2 19.1 
Alterations of Facilities .............................................................................................  2 11 
Application for Service..............................................................................................  2 10 
Application of Business and Residence Rates .........................................................  2 16 
Application of Rules and Regulations .......................................................................  2 1 
Availability of Facilities and Equipment ....................................................................  2 5 

- B - 
Billed Number Screening ..........................................................................................  10 1 
Business Assist™................................................................................................................... 7 100 
Business Assist™ Advantage................................................................................................ 6 19.3
Business Unlimited................................................................................................................. 6 19.10 

- C - 
Call Restriction Services ..........................................................................................  10 1 
Caller ID Extra, Caller ID Plus ..................................................................................  6 19.7 
Centrex Service........................................................................................................  11  1 
Coin and Coinless Telephone Service......................................................................  8 -- 
Combination Central Office Access Line Service .....................................................  13 1 
Competitive Exchanges ......................................................................................................... 4 1 
Connection of Automatic Dialing-Announcing Devices .............................................  2 10 
Construction, Installation and Maintenance Charges................................................  2 24 
Digital Channel Service (DCS) .................................................................................  7 1 
Custom Calling Services (CenturyTel Calling Services) ...........................................  6 -- 
Customer Owned Pay Telephone Service ................................................................  8 1 
Customer Premises Equipment (CPE)......................................................................  2, 5 15,8 
Customer Referral Program, Residence ...............................................................  10 35 (N)
Customized Number Service ....................................................................................  10 9 
Cyber DS1 Service ...................................................................................................  7 24.1 

- D - 
Defacement of Premises ..........................................................................................  2 7 
Definitions ................................................................................................................  3 --
CenturyTel Dial Datalink Service ..............................................................................  7 30 
Digital Data Service (DDS) .......................................................................................  7 25 
Digital Data and Network Services ...........................................................................  7 -- 
Digital (ISDN) Single Line Services ..........................................................................  7 63 
Direct Inward Dialing (DID).......................................................................................  10 11 
Direct Inward-Outward Dialing (DIOD) .....................................................................  10 12.1 
Directory Assistance Service....................................................................................  9 1 
Directory Connect Plus_...........................................................................................  9 3.1 
Directory Errors and Omissions................................................................................  2 6 
Directory Listings......................................................................................................  9 4 
Disabled Assistance .................................................................................................  4 24.3 
Discontinuance of Service for Failure to Establish Credit .........................................  2 21 

Issued: January 20, 2010 Effective: February 19, 2010 
Darlene N. Terry 
Manager-Tariffs 

Overland Park, KS 
FILED  

Missouri Public  
Service Commission 

JI-2010-0463 

CANCELLED 
August 19, 2011 
Missouri Public 

Service Commission 
JI-2012-0026
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 GENERAL AND LOCAL EXCHANGE TARIFF 
 
 
 INDEX 
 SECTION SHEET 
 - A - 
Advanced Credit Management .................................................................................  2 19.1 
Alterations of Facilities .............................................................................................  2 11 
Application for Service..............................................................................................  2 10 
Application of Business and Residence Rates..........................................................  2 16 
Application of Rules and Regulations .......................................................................  2 1 
Availability of Facilities and Equipment.....................................................................  2 5 
 
 - B - 
Billed Number Screening ..........................................................................................  10 1 
Business Assist™..................................................................................................................  7 100 
Business Assist™ Advantage ...............................................................................................  6 19.3 
Business Unlimited ................................................................................................................  6 19.11 (N) 
 - C - 
Call Restriction Services...........................................................................................  10 1 
Caller ID Extra, Caller ID Plus ..................................................................................  6 19.7 
Centrex Service ........................................................................................................  11  1 
Coin and Coinless Telephone Service ......................................................................  8 -- 
Combination Central Office Access Line Service......................................................  13 1 
Competitive Exchanges.........................................................................................................  4 1 
Connection of Automatic Dialing-Announcing Devices .............................................  2 10 
Construction, Installation and Maintenance Charges................................................  2 24 
Digital Channel Service (DCS) .................................................................................  7 1 
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Riser Cable Inside Building .................................................................................. 2 13 
Rules and Regulations ......................................................................................... 2 -- 
 

- S - 
Satisfaction Guarantee Program ....................................................................... 10 40 
Select Pak/Business Assist Select (1) ................................................................... 6 19.7 
Selective Class of Call Screening......................................................................... 10 2 
Service Charges ................................................................................................... 5 -- 
Service Ordering Charge...................................................................................... 5 2 
Service Performance Guarantee (SPG) ............................................................... 10 22 
Service Restoral Charge ...................................................................................... 2 21 
Service Use by Customer ..................................................................................... 2 8 
Services for Enhanced Service Providers (ESPs) ................................................ 11 53 
Services Limited to Existing Customers ............................................................... 13 -- 
Shared Tenant Service......................................................................................... 10 24 
Simple Choice ................................................................................................... 6 19.3 
Slamming ............................................................................................................. 2 30 
Special Assemblies for Speculative Projects ........................................................ 12 1 
Special Assemblies Items - Under Contract Tariffs .............................................. 12 2 
Special Promotions .............................................................................................. 5 5 
Special Billing Number Service ............................................................................ 10 32 
Special Reversed Charge Toll Service ................................................................. 13 9 
Special Toll (Q-Z) Billing Service.......................................................................... 13 11 
Specialized Services ............................................................................................ 11 -- 
Switched Data Service ......................................................................................... 7 46 
 
 
 
 
 
 
 
 
(1) Grandfathered to existing customers at existing locations. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 

 
ISSUED: EFFECTIVE: 
February 18, 2011 By: Darlene N. Terry February 28, 2011 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

Filed  
Missouri Public  

Service Commission 
JI-2011-0427

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 1 
 4th Revised Sheet 4 
 Cancels 3rd Revised Sheet 4 
 
 GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

INDEX 
 

 SECTION SHEET 
 

- R - 
 
Remote Call Forwarding ....................................................................................... 6 20 
Reserved Telephone Numbers ............................................................................. 10 21 
Responsibility of Payment .................................................................................... 2 11,21,23 
Restoral Charge ................................................................................................... 5 3 
Record Order Charge ........................................................................................... 5 4 
Residence Customer Referral Program................................................................ 10 35 
Retention of Uncollectible Records....................................................................... 2 21 
Rights of the Company in Furnishing Use of Service and Facilities...................... 2 7 
Riser Cable Inside Building .................................................................................. 2 13 
Rules and Regulations ......................................................................................... 2 -- 
 

- S - 
Select Pak/Business Assist Select (1) ................................................................... 6 19.7 
Selective Class of Call Screening......................................................................... 10 2 
Service Charges ................................................................................................... 5 -- 
Service Ordering Charge...................................................................................... 5 2 
Service Performance Guarantee (SPG) ............................................................... 10 22 
Service Restoral Charge ...................................................................................... 2 21 
Service Use by Customer ..................................................................................... 2 8 
Services for Enhanced Service Providers (ESPs) ................................................ 11 53 
Services Limited to Existing Customers ............................................................... 13 -- 
Shared Tenant Service......................................................................................... 10 24 
Simple Choice ................................................................................................... 6 19.3 
Slamming ............................................................................................................. 2 30 
Special Assemblies for Speculative Projects ........................................................ 12 1 
Special Assemblies Items - Under Contract Tariffs .............................................. 12 2 
Special Promotions .............................................................................................. 5 5 
Special Billing Number Service ............................................................................ 10 32 
Special Reversed Charge Toll Service ................................................................. 13 9 
Special Toll (Q-Z) Billing Service.......................................................................... 13 11 
Specialized Services ............................................................................................ 11 -- 
Switched Data Service ......................................................................................... 7 46 
 
 
 
 
 
 
 
 
(1) Grandfathered to existing customers at existing locations. 
 

 
 
 
 
 

(D) 

 
ISSUED: EFFECTIVE: 
January 21, 2011 By: Darlene N. Terry February 1, 2011 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED  
Missouri Public  

Service Commission 
JI-2011-0373 

Cancelled 
February 28, 2011 

Missouri Public  
Service Commission 

JI-2011-0427



CenturyTel of Missouri, LLC PSC MO. NO. 1
d/b/a CenturyLink Section 1 

3rd Revised Sheet 4 
Cancels 2nd Revised Sheet 4 

GENERAL AND LOCAL EXCHANGE TARIFF

INDEX

SECTION SHEET

- R - 
Rate Grouping ..........................................................................................................  4 2 
Remote Call Forwarding ...........................................................................................  6 20 
Reserved Telephone Numbers .................................................................................  10 21 
Responsibility of Payment ........................................................................................  2 11,21,23 
Restoral Charge .......................................................................................................  5 3 
Record Order Charge ...............................................................................................  5 4 
Residence Customer Referral Program ................................................................  10 35 (N) 
Retention of Uncollectible Records...........................................................................  2 21 
Rights of the Company in Furnishing Use of Service  
  And Facilities ..........................................................................................................  2 7 
Riser Cable Inside Building ......................................................................................  2 13 
Rules and Regulations .............................................................................................  2 -- 

- S - 
Select Pak/Business Assist Select (1) .......................................................................  6 19.7 
Selective Class of Call Screening.............................................................................  10 2 
Service Charges .......................................................................................................  5 -- 
Service Ordering Charge..........................................................................................  5 2 
Service Performance Guarantee (SPG) ...................................................................  10 22 
Service Restoral Charge ..........................................................................................  2 21 
Service Use by Customer .........................................................................................  2 8 
Services for Enhanced Service Providers (ESPs) ....................................................  11 53 
Services Limited to Existing Customers ...................................................................  13 -- 
Shared Tenant Service.............................................................................................  10 24 
Simple Choice� .......................................................................................................  6 19.3
Slamming .................................................................................................................  2 30 
Special Assemblies for Speculative Projects ............................................................  12 1 
Special Assemblies Items - Under Contract Tariffs ..................................................  12 2 
Special Promotions ..................................................................................................  5 5 
Special Billing Number Service ................................................................................  10 32 
Special Reversed Charge Toll Service .....................................................................  13 9 
Special Toll (Q-Z) Billing Service..............................................................................  13 11 
Specialized Services ................................................................................................  11 -- 
Switched Data Service .............................................................................................  7 46 

(1) Grandfathered to existing customers at existing locations. 

Issued: January 20, 2010 Effective: February 19, 2010 
Darlene N. Terry 
Manager-Tariffs 

Overland Park, KS 

FILED  
Missouri Public  

Service Commission 
JI-2010-0463 

CANCELLED  
February 1, 2011 
Missouri Public  

Service Commission 
JI-2011-0373 
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 GENERAL AND LOCAL EXCHANGE TARIFF 
 
 INDEX 
 
 SECTION
 SHEET 
 
 - R - 
Rate Grouping ........................................................................................  4 2 
Remote Call Forwarding .........................................................................  6 20 
Reserved Telephone Numbers ...............................................................  10 21 
Responsibility of Payment.......................................................................  2 11,21,23 
Restoral Charge......................................................................................  5 3 
Record Order Charge .............................................................................  5 4 
Retention of Uncollectible Records .........................................................  2 21 
Rights of the Company in Furnishing Use of Service  
  And Facilities ........................................................................................  2 7 
Riser Cable Inside Building .....................................................................  2 13 
Rules and Regulations ............................................................................  2 -- 
 
 - S - 
Select Pak/Business Assist Select (1)........................................................  6 19.7 (C) 
Selective Class of Call Screening ...........................................................  10 2 
Service Charges .....................................................................................  5 -- 
Service Ordering Charge ........................................................................  5 2 
Service Performance Guarantee (SPG) ..................................................  10 22 
Service Restoral Charge .........................................................................  2 21 
Service Use by Customer .......................................................................  2 8 
Services for Enhanced Service Providers (ESPs) ...................................  11 53 
Services Limited to Existing Customers ..................................................  13 -- 
Shared Tenant Service ...........................................................................  10 24 
Simple Choice™ ......................................................................................  6 19.3 
Slamming................................................................................................  2 30 
Special Assemblies for Speculative Projects...........................................  12 1 
Special Assemblies Items - Under Contract Tariffs .................................  12 2 
Special Promotions .................................................................................  5 5 
Special Billing Number Service ...............................................................  10 32 
Special Reversed Charge Toll Service....................................................  13 9 
Special Toll (Q-Z) Billing Service ............................................................  13 11 
Specialized Services...............................................................................  11 -- 
Switched Data Service ............................................................................  7 46 
 
 
 
(1) Grandfathered to existing customers at existing locations. (N) 
  
Issued: March 4, 2008 Effective: April 3, 2008 

Chantel Mosby 
Manager, Tariffs and Compliance 

Monroe, LA 

FILED 
Missouri Public 

Service Commission

CANCELLED  
February 19, 2010  

Missouri Public  
Service Commission 

JI-2010-0463 
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CANCELLED 
April 3, 2008 

Missouri Public 
Service Commission
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INDEX 
 

 SECTION SHEET 
 

- T - 
Tampering with Equipment ................................................................................... 2 8 
Taxes ................................................................................................................... 2,4 16,2 
Telecommunications Service Priority (TSP) System ................................................. 10 36 
Telephone Directories .......................................................................................... 2 14 
Telephone Numbers ............................................................................................. 2 11 
Termination Liability Terms and Conditions.......................................................... 2 22 
Termination of Service by the Company for Unlawful Use.................................... 2 9 
Terms of Deposits ................................................................................................ 2 20 
Toll Blocking Service ............................................................................................ 10 4 
Toll Tapes ............................................................................................................ 10 33 
Transfer Service ................................................................................................... 13 12 
Transmitting Messages ........................................................................................ 2 6 
 

- U - 
Unusual Installation Costs .................................................................................... 2 11 
Use of Connecting Company Lines ...................................................................... 2 6 
Use of Party Line Service ..................................................................................... 2 8 
Use of Profane Language..................................................................................... 2 9 
Use of Service and Facilities ................................................................................ 2 7 
 

- V, W, X, Y, Z - 
Vacation Number Reservation.............................................................................. 10 34 
700 Blocking Service ............................................................................................ 10 6 
900 Blocking Service ............................................................................................ 10 7 
976 Blocking Service ............................................................................................ 10 8 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

(N) 

 
ISSUED: EFFECTIVE: 
August 19, 2010 By: Darlene N. Terry September 18, 2010 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED  
Missouri Public  

Service Commission 
JI-2011-0075 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066
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1st Revised Sheet 5 
Cancels Original Sheet 5 

GENERAL AND LOCAL EXCHANGE TARIFF

INDEX

SECTION SHEET

- T - 
Tampering with Equipment.................................................................................................................  2 8 
Taxes.................................................................................................................................................  2,4 16,2 
Telephone Directories ........................................................................................................................  2 14 
Telephone Numbers...........................................................................................................................  2 11 
Termination Liability Terms and Conditions........................................................................................  2 22 
Termination of Service by the Company for Unlawful Use ..................................................................  2 9 
Terms of Deposits ..............................................................................................................................  2 20 
Toll Blocking Service..........................................................................................................................  10 4 
Toll Tapes ..........................................................................................................................................  10 33 
Transfer Service ................................................................................................................................  13 12 
Transmitting Messages ......................................................................................................................  2 6

- U - 
Unusual Installation Costs..................................................................................................................  2 11 
Use of Connecting Company Lines ....................................................................................................  2 6 
Use of Party Line Service...................................................................................................................  2 8 
Use of Profane Language ..................................................................................................................  2 9 
Use of Service and Facilities ..............................................................................................................  2 7 

- V, W, X, Y, Z - 
Vacation Number Reservation............................................................................................................  10 34 (N) 
700 Blocking Service .........................................................................................................................  10 6 
900 Blocking Service .........................................................................................................................  10 7 
976 Blocking Service .........................................................................................................................  10 8 

Issued: October 25, 2006 Effective:  November 24, 2006 
 Chantel Mosby

Manager, Tariffs and Compliance 
 Monroe, Louisiana 

CANCELLED 
September 18, 2010 

Missouri Public 
Service Commission 

JI-2011-0075 



		

November 24, 2006
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 Cancels Original Sheet 6 
 
 GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

INDEX 
 

Trade Names, Trademarks and Service Marks Used in this Tariff 
 
Below is a list of trade names, trademarks and/or service marks for services which are offered in this 
Tariff.  These trade names, trademarks and/or service marks are owned by CenturyLink, Inc. or a 
subsidiary of CenturyLink, Inc. and are used by the Company with express permission.  Trademark and 
service mark designations will not be listed hereafter in the Tariff.  However, the laws regarding 
trademarks and service marks will still apply.  Trade names, trademarks and service marks that are 
owned by CenturyLink, Inc. or a subsidiary of CenturyLink, Inc. cannot be used by another party without 
authorization. 
 
CENTURYLINK 
CENTURYLINKTM 
CENTURYLINKSM 
CORE CONNECT® 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 

  
December 15, 2011 By: Darlene N. Terry December 16, 2011 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

Filed 
Missouri Public 

Service Commission 
JI-2012-0266

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 1 
 Original Sheet 6 
 
 
 GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

INDEX 
 

Trade Names, Trademarks and Service Marks Used in this Tariff 
 
Below is a list of trade names, trademarks and/or service marks for services which are offered in this 
Tariff.  These trade names, trademarks and/or service marks are owned by CenturyLink, Inc. or a 
subsidiary of CenturyLink, Inc. and are used by the Company with express permission.  Trademark and 
service mark designations will not be listed hereafter in the Tariff.  However, the laws regarding 
trademarks and service marks will still apply.  Trade names, trademarks and service marks that are 
owned by CenturyLink, Inc. or a subsidiary of CenturyLink, Inc. cannot be used by another party without 
authorization. 
 
CENTURYLINK 
CENTURYLINKTM 
CENTURYLINKSM 
 

 
 
 
 
 
 
 
 

  
Issued: May 6, 2011 Effective: June 5, 2011 
 

Chantel Mosby 
Director - Tariffs 

Monroe, Louisiana 

FILED  
Missouri Public  

Service Commission 
JI-2011-0560 

CANCELLED 
December 16, 2011 

Missouri Public  
Service Commission 

JI-2012-0266



CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 2 (C) 
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 1st Revised Sheet 1 
 Cancels Original Sheet 1 
  
 GENERAL AND LOCAL EXCHANGE TARIFF 
 
 
 RULES AND REGULATIONS 
 
 Table of Contents 
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Establishment and Furnishing of Service 10 
 
Telephone Directories 14 
 
Priority of Service 14 
 
Foreign Central Office Service 14 
 
Customer Premises Equipment (CPE) 15 
 
Fees or Taxes Billed to Customers 16 
 
Application of Business and Residence Rates 16 
 
Establishment and Maintenance of Credit 18 
 
Initial Contract Periods 21 
 
Termination Liability Terms and Conditions 22 
 
Payment for Service and Facilities 23 
 
Post Billing Toll Block 24.1 
 
Construction, Installation and Maintenance Charges 24.4 
 
Slamming and Re-establishment of Service 30 
 
Natural Disaster Relief for Customers 30 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 

 
 
 
ISSUED: EFFECTIVE: 
June 10, 2011 By: Darlene N. Terry July 10, 2011 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 FILED 

Missouri Public 
Service Commission 

JI-2011-0627 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC PSC MO. NO. 1
Section 2

Table of Contents
Original Sheet 1

GENERAL AND LOCAL EXCHANGE TARIFF

RULES AND REGULATIONS

Table of Contents

Sheet

Application 1

Obligation and Liability of the Company 5

Rights of the Company in Furnishing Use of Service and Facilities 7

Establishment and Furnishing of Service 10

Telephone Directories 14

Priority of Service 14

Foreign Central Office Service 14

Customer Premises Equipment (CPE) 15

Fees or Taxes Billed to Customers 16

Application of Business and Residence Rates 16

Establishment and Maintenance of Credit 18

Initial Contract Periods 21

Termination Liability Terms and Conditions 22

Payment for Service and Facilities 23

Post Billing Toll Block 24.1

Construction, Installation and Maintenance Charges 24.4

Slamming and Re-establishment of Service 30

Issued: July 18, 2002 Effective:  September 1, 2002
Jeffrey Glover

Vice President External Relations
Monroe, Louisiana

CANCELLED 
July 10, 2011 

Missouri Public 
Service Commission 

JI-2011-0627



CenturyTel of Missouri, LLC PSC MO. NO. 1
Section 2

Original Sheet 1

GENERAL AND LOCAL EXCHANGE TARIFF

RULES AND REGULATIONS

A. Application

1. General

a. The regulations set forth herein apply to intrastate services and facilities furnished within the State of Missouri by
CenturyTel of Missouri, LLC, hereinafter referred to as the Company, subject to the jurisdiction of the Missouri
Public Service Commission (MPSC).

b. The regulations or conditions contained in the General and Local Exchange Tariff shall govern in the event of a
conflict between these General Regulations and any conditions applicable to the General and Local Exchange
Tariff.

c. When services and facilities are provided in part by the Company and in part by other companies, the
regulations of the Company apply to that portion of the service or facilities furnished by it.

Issued: July 18, 2002 Effective:  September 1, 2002

Jeffrey Glover
Vice President External Relations

Monroe, Louisiana

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC PSC MO. NO. 1
Section 2

Original Sheet 2

GENERAL AND LOCAL EXCHANGE TARIFF

RULES AND REGULATIONS

A. Application

1. General

e. Exchange Listing of Former Companies

The following exchanges previously comprised GTE Midwest Incorporated, dba Verizon Midwest (former
GTE North Incorporated) PSC MO. NO. 1:

Ashland Hallsville
Ava

Rocheport

Centralia
Clark Sturgeon

Columbia
Mansfield

Crane

Issued: July 18, 2002 Effective:  September 1, 2002
Jeffrey Glover

Vice President External Relations
Monroe, Louisiana

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC PSC MO. NO. 1
Section 2

Original Sheet 3

GENERAL AND LOCAL EXCHANGE TARIFF

RULES AND REGULATIONS

A. Application

1. General

e. Exchange Listing of Former Companies

The following exchanges previously comprised GTE Midwest Incorporated, dba Verizon Midwest (former
GTE Missouri) PSC MO. NO. 10:

Alton
Augusta

Bland
Blue Eye

Bourbon
Bradleyville
Branson
Branson West

Buffalo

Cape Fair
Cassville
Caulfield
Cedar Creek

Chamois

Conway
Cross Timbers
Cuba

Dardenne/Lake St. Louis
Defiance
Dora

Elkland

Exeter
Foley
Fordland
Foristell

Forsyth

Gainesville
Galena

Hawk Point
Hermitage
High Hill
Highlandville
Holstein
Hurley

Jamestown
Jenkins

Jonesburg
Kimberling City
Koshkonong

Leasburg

Louisburg

Mano
Marshfield
Marthasville

Morrison
Moscow Mills
Mount Sterling

New Melle
Niangua

O'Fallon

Old Monroe
Ozark

Pittsburg

Prairie Home
Preston
Protem
Reeds Spring

Rockaway Beach

Safe
St. James
St. Peters

Shell Knob
Sparta

Summersville
Thayer
Theodosia
Thomasville

Troy
Truxton
Urbana

Vichy

Warrenton
Washburn
Wasola
Wentzville
Wheatland
Winfield

Wooldridge
Wright City

Issued: July 18, 2002 Effective:  September 1, 2002

Jeffrey Glover
Vice President External Relations

Monroe, Louisiana

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC PSC MO. NO. 1
Section 2

Original Sheet 4

GENERAL AND LOCAL EXCHANGE TARIFF

RULES AND REGULATIONS

A. Application

1. General

e. Exchange Listing of Former Companies

The following exchanges previously comprised GTE Midwest Incorporated, dba Verizon Midwest (former
GTE Systems of Missouri) PSC MO. NO. 3:

Cabool Seymour

West Plains

Mtn. View Willow Springs

The following exchanges previously comprised GTE Midwest Incorporated, dba Verizon Midwest (former
GTE of Eastern Missouri) PSC MO. NO. 1:

Belle
Hermann

Issued: July 18, 2002 Effective:  September 1, 2002

Jeffrey Glover
Vice President External Relations

Monroe, LouisianaCANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC PSC MO. NO. 1
Section 2

Original Sheet 5

GENERAL AND LOCAL EXCHANGE TARIFF

RULES AND REGULATIONS

B. Obligation and Liability of the Company

1. Availability of Facilities and Equipment

a. The Company's obligation to furnish exchange and toll service is dependent upon its ability to secure and retain,
without unreasonable expense, suitable facilities and rights for the construction and maintenance of the
necessary pole lines, circuits, and equipment.

b. The installation and restoration of services shall be subject to the regulations set forth in this Tariff and the
Company's Facilities for Intrastate Access Tariff, concerning the Telecommunications Service Priority (TSP)
System.

2. Interruptions of Service

a. In the event of an interruption to the service not due to the negligence or willful act of the customer or customer
premises equipment, an allowance will be made if the interruption continues for more than 24 hours from the
time it is reported to or detected by the Company.

b. The allowance will be limited to the prorated portion of the monthly rate or guarantee for the service or portion
thereof made inoperative.  No other liability shall in any case attach to the Company in consideration of such
interruptions.

3. Liability

a. In view of the possibility of errors and difficulties occurring in the transmission of messages by telephone, and
the impossibility of fixing the cause thereof, the customer assumes all risks connected with the service except as
follows:

1) If the initial installation is defective or if service is interrupted otherwise than by the negligence or willful act
of the customer or due to customer premises equipment, an allowance at the minimum rate for the
telephone facilities and class of service at the time of the installation or interruption shall be made for the
time such outage continues after notice and demand to the Company unless such outage is due to the
inside wiring or customer provided equipment.  No other liability shall in any case attach to the Company.

Issued: July 18, 2002 Effective:  September 1, 2002

Jeffrey Glover
Vice President External Relations

Monroe, Louisiana
CANCELLED 

October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC PSC MO. NO. 1
Section 2

Original Sheet 6

GENERAL AND LOCAL EXCHANGE TARIFF

RULES AND REGULATIONS

B. Obligation and Liability of the Company (Cont'd)

3. Liability (Cont'd)

b. In the case of interruption to any interexchange service (Private Lines, WATS, etc.), allowance for message toll
service used by the customer during the period of interruption, will be made at the regular message toll rates.

c. While the Company's local exchange access line service may be used by the customer for dial-up access, the
advertised speeds of the customer's modem may not be attainable with this service and are not guaranteed by
the Company.  The Company will assure, however, that it's local exchange access lines meet the standards
outlined in 4CSR 240-32.060.

4. Directory Errors and Omissions

a. The Company's liability for damages on account of interruptions to service due to errors or omissions in directory
listings will be limited to a pro rata abatement of the charge for such of the customer's service as is affected, the
maximum abatement not to exceed one-half the service charges for the period from the date of issuance of the
directory in which the mistake occurred to the date of issuance of a new directory containing the proper listing.

b. In the cases of extra listings in the alphabetical section of the directory for which a charge is made, the
Company's liability shall be limited to an amount not to exceed the established rate for such listing during the
period which the error or omission continues.

5. Transmitting Messages

a. The Company does not transmit messages but offers the use of its facilities for communications between
patrons. If because of transmission difficulties the operator, in order to accommodate the customer, repeats
messages she is deemed to be acting as the agent of the persons involved and no liability shall attach to the
Company because of any errors made by the operator or misunderstandings that may arise between customers
because of the errors.

Issued: July 18, 2002 Effective:  September 1, 2002
Jeffrey Glover

Vice President External Relations
Monroe, Louisiana

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC PSC MO. NO. 1
d/b/a CenturyLink Section 2 

1st Revised Sheet 7 
Cancels Original Sheet 7 

GENERAL AND LOCAL EXCHANGE TARIFF

RULES AND REGULATIONS

B. Obligation and Liability of the Company (Cont'd) 

 6. Use of Connecting Company Lines 

 a. When suitable arrangements can be made, lines of other telephone companies may be used 
in establishing wire connections to points not reached by this Company's lines.  In 
establishing connections with the lines of other companies, the Company is not responsible or 
liable for any action of the Connecting Company. 

 7. Defacement of Premises 

 a. The Company shall exercise due care in connection with all work done on customer's 
premises.  No liability shall attach to the Company by reason of any defacement or damage to 
the customer's premises resulting from the existence of the Company's facilities and 
associated wiring on such premises, or by the installation or removal thereof, unless such 
defacement or damage is the result of the sole negligence of the Company. 

8. Unauthorized Access and Hacking 

a. Except for physical damage to Customer’s transmission facilities or Customer 
premise equipment directly caused by the Company’s negligence or willful 
misconduct, the Company is not responsible for unauthorized access to, or 
alteration, theft, or destruction of, Customer’s equipment, data, programs or other 
information through accident, wrongful means or any other cause while such 
information is stored on or transmitted across Company-provided network facilities 
or Customer premise equipment. Customer is responsible for any Company service 
or usage charges resulting from any such unauthorized access, unless a tariff, 
schedule or other written agreement expressly states otherwise.

C. Use of Service and Facilities 

 1. Ownership and Use of Regulated Services 

 a. Coin-operated, public, semi-public or pay telephone equipment, and wiring and facilities 
furnished by the Company to provide transmission service on the premises of a customer are 
the property of the Company.  The agents and employees of the Company shall have the 
right to enter said premises at any reasonable hours for the purpose of installing, inspecting, 
maintaining or repairing the equipment, instruments and lines, or for the purpose of making 
collections from coin boxes or upon termination of the service, for the purpose of removing 
such equipment, instruments and lines.  Such equipment, instruments and lines are not to be 
used for performing any part of the work of transmitting, delivering or collecting any message 
where any toll or consideration has been or is to be paid any party other than the Company, 
without the written consent of the Company. 

 b. If the installation and maintenance of service are requested at locations which are or may 
become hazardous or dangerous to the Company's employees or the public or property, the 
Company may refuse to install and maintain such service, and, if such service is furnished 
may require the customer to install and maintain such services and may also require the 
customer to indemnify and hold the Company harmless from any claims, loss or damage by 
reason of the installation and maintenance of such service. 

(N)

(N)

ISSUED: EFFECTIVE:
March 5, 2010 By: Darlene N. Terry April 5, 2010 

Manager - Tariffs 
5454 West 110th Street 

Overland Park, KS  66211 

FILED  
Missouri Public  

Service Commission 
JI-2010-0547

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC PSC MO. NO. 1
Section 2

Original Sheet 7

GENERAL AND LOCAL EXCHANGE TARIFF
                                                                                                                                                                                                                

RULES AND REGULATIONS

B. Obligation and Liability of the Company (Cont'd)

6. Use of Connecting Company Lines

a. When suitable arrangements can be made, lines of other telephone companies may be used in establishing wire
connections to points not reached by this Company's lines.  In establishing connections with the lines of other
companies, the Company is not responsible or liable for any action of the Connecting Company.

7. Defacement of Premises

a. The Company shall exercise due care in connection with all work done on customer's premises.  No liability shall
attach to the Company by reason of any defacement or damage to the customer's premises resulting from the
existence of the Company's facilities and associated wiring on such premises, or by the installation or removal
thereof, unless such defacement or damage is the result of the sole negligence of the Company.

C. Use of Service and Facilities

1. Ownership and Use of Regulated Services

a. Coin-operated, public, semi-public or pay telephone equipment, and wiring and facilities furnished by the
Company to provide transmission service on the premises of a customer are the property of the Company.  The
agents and employees of the Company shall have the right to enter said premises at any reasonable hours for
the purpose of installing, inspecting, maintaining or repairing the equipment, instruments and lines, or for the
purpose of making collections from coin boxes or upon termination of the service, for the purpose of removing
such equipment, instruments and lines.  Such equipment, instruments and lines are not to be used for
performing any part of the work of transmitting, delivering or collecting any message where any toll or
consideration has been or is to be paid any party other than the Company, without the written consent of the
Company.

b. If the installation and maintenance of service are requested at locations which are or may become hazardous or
dangerous to the Company's employees or the public or property, the Company may refuse to install and
maintain such service, and, if such service is furnished may require the customer to install and maintain such
services and may also require the customer to indemnify and hold the Company harmless from any claims, loss
or damage by reason of the installation and maintenance of such service.

                                                                                                                                                                                                                
Issued: July 18, 2002 Effective:  September 1, 2002

Jeffrey Glover
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GENERAL AND LOCAL EXCHANGE TARIFF

RULES AND REGULATIONS

C. Rights of the Company in Furnishing Use of Service and Facilities (Cont'd)

2. Service Use by Customer

a. Customer telephone service, as distinguished from public and semi-public telephone service, is furnished only
for use by the customer, the customer's family, employees or business associates, or persons residing in the
customer's household, except as the use of the service may be extended to persons temporarily subleasing a
customer's residential premises.   The Company has the right to refuse to install customer transmission service
or to permit such service to remain on premises of public or semi-public character when the instrument is so
located that the public in general or patrons of the customer may make use of the service.  At such locations,
however, transmission service may be installed, provided the instrument is so located that it is not accessible for
public use.

3. Use of Party Line Service

a. Applications for party line service are accepted by the Company with the understanding that each customer will
so use the service as not to interfere with an equitable proportionate use of the service by the other customers
on the same line. When the duration or number of local messages sent or received by a party line customer is
so great as to prevent an equitable proportionate use of the line by other customers on the line, the Company
shall have the right to require the customer to contract for a higher grade of service, or to discontinue the service
of the customer in question.  The Company reserves the right to limit the continuous use of a party line for a
local message to five minutes.

4. Tampering with Equipment

a. The Company may refuse to furnish or may deny transmission service to any person, firm or corporation on
whose premises is located any telephone equipment owned by the Company which shows any evidence of
tampering, manipulation, or operation, or use of any device whatsoever, for the purpose of obtaining telephone
service without payment of the charges applicable to the service rendered.

Issued: July 18, 2002 Effective:  September 1, 2002
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RULES AND REGULATIONS

C. Rights of the Company in Furnishing Use of Service and Facilities (Cont'd)

5. Termination of Service by the Company for Unlawful Use

a. The Company may disconnect, without advance notice:

1) Any transmission service used in such a manner as to interfere unreasonably with other services or
service of another user, constitute abuse, fraud or tend to injuriously affect the efficiency of the Company's
plant, property or service.

2) Any transmission service or calls which is used with intent to terrify, intimidate, threaten, harass, annoy, or
offend another telephone user.

3) Any transmission service used to disseminate without authorization confidential, proprietary information of
the Company or information that would enable other persons to gain unauthorized access to the
Company's network or facilities.

6. Use of Profane Language, Impersonation of Another, Fraudulent Intent

a. The Company may refuse to furnish or may deny transmission service to any persons, firm or corporation who,
over the facilities furnished by the Company, uses or permits to be used foul, abusive, obscene or profane
language; or impersonates or permits others to impersonate any other individual with fraudulent or malicious
intent.

b. The Company may refuse to furnish service and may also disconnect existing service for a customer who
demonstrates fraudulent means of obtaining, or attempting to obtain, or assisting another to obtain, service by
any trick, scheme, false representation, false credit device, or by or through any other fraudulent means or
device whatsoever, with intent to avoid the payment, in whole or in part, of the charge for such service.

7. Governmental Objections to Service

a. The Company may refuse to furnish or may discontinue transmission service to any person, firm, or corporation
upon objection to the furnishing of such service made by or on behalf of any governmental authority on the
grounds that such service is or is to be used for illegal purposes.

Issued: July 18, 2002 Effective:  September 1, 2002
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RULES AND REGULATIONS

C. Rights of the Company in Furnishing Use of Service and Facilities (Cont'd)

8. Connection of Automatic Dialing-Announcing Devices

a. The Company will not knowingly permit connection to or operation over the telephone network of an automated
dialing-announcing device used for solicitation purposes where calls initiated by the device cannot be terminated
at will by the called party and dial tone restored to the called party promptly upon termination of the call by the
called party.

b. Any prerecorded message issued by an automated dialing-announcing device shall be preceded by an
announcement which states the name and address of the calling party, the purpose of the message, and that
the message is coming from automated equipment.

D. Establishment and Furnishing of Service

1. Application for Service

a. Applications for initial or additional services made verbally or in writing become a contract upon the
establishment of the service or facility.  During the application process, the Company will check commercial
credit services in order to establish a credit risk assessment for each customer.

b. Any change in rates or regulations prescribed by public authority having jurisdiction modifies all terms and
regulations of contracts to the extent of such changes.

c. The Company reserves the right to refuse service to any applicant who is found to be indebted to the Company
for service previously furnished until satisfactory arrangements have been made for the payment of all such
indebtedness.  The Company may also refuse to furnish service to any applicant desiring to establish service for
former customers of the Company who are indebted for previous service, regardless of the listing requested for
such service, until satisfactory arrangements have been made for the payment of such indebtedness.  (Refer
also to Section 2, Sheet 18, K.1.a.)

d. The Company may also decline to provide service to a minor whose principal place of abode is the home of the
minor's parent, guardian, or other person legally charged with the minor's care and custody.

Issued: July 18, 2002 Effective:  September 1, 2002
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Vice President External Relations
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RULES AND REGULATIONS

D. Establishment and Furnishing of Service (Cont'd)

2. Telephone Numbers

a. The customer has no property right in the telephone number nor any right to continuance of service through any
particular central office, and the Company may change the telephone number or the central office designation,
or both, of a customer whenever it deems it advisable in the conduct of its business to do so.

3. Alterations

a. The Company will be reimbursed for the costs associated with customer requests for relocation or
rearrangement of facilities located on his premises.

4. Responsibility for Payment of Service

(Refer to Section 2, Sheet 23, N.)

5. Maintenance and Repairs

a. With the exception of customer premises equipment and inside wiring, all ordinary expense of maintenance and
repair, unless otherwise specified in the Company's Tariff, is borne by the Company. In case of loss of, damage
to, or destruction of, any of the Company's facilities, not due to ordinary wear and tear, the customer is held
responsible for the cost of replacing the facilities destroyed or for the cost of restoring the facilities to its original
condition, except where such damage is not occasioned by the negligence of the customer.  Customers may not
rearrange, disconnect, or remove or permit others to rearrange, disconnect or remove any facilities installed by
the Company, except upon the written consent of the Company.

6. Unusual Installation Costs

a. Where special conditions or special requirements of the customer involve unusual construction or installation
costs, the customer may be required to pay a reasonable proportion of such costs.

Issued: July 18, 2002 Effective:  September 1, 2002
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RULES AND REGULATIONS

D. Establishment and Furnishing of Service (Cont'd)

7. Furnishing Party Line Services

a. Two- and four-party service within the established local base rate area, when offered, is furnished at any location
where there is a vacancy on an existing line or, when there is no vacancy, a new line will be opened up when
there is, in the opinion of the Company an opportunity to connect additional customers in nearby locations to that
line within a reasonable time.  In some exchanges this service is restricted to existing customers and will not be
offered to other customers.

b. Four-party service beyond the established local base rate area, when offered, will be furnished only when, in the
opinion of the Company, there is sufficient demand for such service to assure a reasonable fill of the lines and
where such demand is concentrated within a reasonable area.

c. Two-party service beyond the established local base rate area is also furnished at certain exchanges and in
those exchanges the same rules and regulations apply as set out for four-party service above.

8. Furnishing of Announcement, Answering and Recording Services

a. Use of Company facilities or service in connection with automatic announcement service, automatic answering
and recording service, recorder-coupler service or miscellaneous devices for recorded public announcements
are subject to the following conditions:

1) For purposes of identification, customers to transmission service who transmit recorded public
announcements over facilities provided by the Company must include in the recorded message the name
of the organization or individual responsible for the service and the address at which the service is
provided.

2) Customers transmitting factual public announcements, such as time, stock market quotations, airline
schedules, and similar information are excluded from the preceding condition.
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RULES AND REGULATIONS

D. Establishment and Furnishing of Service (Cont'd)

8. Furnishing of Announcement, Answering and Recording Services (Cont'd)

a. (Cont'd)

3) Nonpublished telephone service will not be furnished for use with recorded public announcements.

4) Failure to comply with the provisions of this Tariff shall be cause for termination of the service.

9. Inside Station Wiring - New or Existing

a. The Company is no longer required to provide, lease, install, maintain or repair new inside station wiring or
maintain or repair existing inside station wiring.

b. The Company is responsible for making all connections at the protector or providing a facility to permit customer
connection with new inside station wiring at the demarcation point.  Nothing contained herein shall require or
necessitate changes or modifications to telephone utility connections with existing inside station wiring.

c. The Company will endeavor to answer any questions concerning the installation, repair, and maintenance of
new inside station wiring and the maintenance of existing inside station wiring by telephone contact, personal
contact or printed material, upon request.

10. Riser Cable Inside Building

a. Cable entering a building but serving more than one individual customer within that building shall not constitute
existing inside station wiring.  This cable shall constitute distribution cable.

b. Where the Company has existing cable between two or more buildings on the same premises, the cable shall
constitute outside plant.  An individual customer may, however, without limitation, provide cable between two or
more buildings on the same premises.
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RULES AND REGULATIONS

E. Telephone Directories

1. Distribution

a. The Company will furnish to its customers, without charge, only such directories as it deems necessary for the
efficient use of the service.  Other directories will be furnished at the discretion of the Company at a reasonable
charge.

2. Ownership and Use

a. Directories regularly furnished to customers are the property of the Company, are loaned to customers only as
an aid to the use of the telephone service.  Customers must not deface or mutilate directories.  The Company
shall have the right to make a charge for directories issued in replacement of directories destroyed, defaced, or
mutilated while in possession of the customer.

F. Priority of Service

1. In case a shortage of facilities exists at any time, either for temporary or protracted periods, the establishment of
network transmission service takes precedence in the furnishing of any service or facility.

G. Foreign Central Office Service

1. Foreign central office service is exchange service furnished to a customer in a multioffice exchange, from a central
office other than the one which serves the area in which he is located.

Issued: July 18, 2002 Effective:  September 1, 2002
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GENERAL AND LOCAL EXCHANGE TARIFF

RULES AND REGULATIONS

G. Foreign Central Office Service (Cont'd)

2. Such service is not in accordance with the general plan of furnishing transmission service, and will be furnished only if
facilities are available and when such service is warranted by the extenuating circumstances involved.  The Company
does not obligate itself to furnish this service, particularly when it involves undue expense or impairment of the service
furnished the general public.

3. Mileage rates as quoted in this Tariff will be applied if Foreign Central Office Service is provided.

H. Customer Premises Equipment (CPE)

1. Customer premises equipment is all terminal equipment normally used on the customer's premises and owned by the
customer; or owned by the Company or some other supplier and leased to the customer; including the terminal
equipment located or held in inventory on the customer's premises.  Coin and coinless-operated public, semi-public, or
pay telephone equipment is excluded.

a. CPE is no longer offered as a regulated part of this Company's tariffs; however, this does not give the customer
the right to repair or maintain CPE owned by the Company without the Company's consent.

2. The Company shall allow customers to secure the provision, repair, and maintenance of CPE from any supplier
provided that such equipment shall be in compliance with applicable registration standards promulgated by the Federal
Communications Commission.

a. The Company will endeavor to answer any questions concerning the installation, repair, and maintenance of
CPE by telephone contact, personal contact, or printed material, upon request.

3. Service requirements for connection of CPE to multi-party central office access lines:

a. Customers on multi-party central office access lines are required to contact the Company before connecting
terminal equipment to their line to ascertain the correct ringer frequency and any other information necessary to
insure that service to the other customer(s) on the line will not be interrupted.
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RULES AND REGULATIONS

I. Fees or Taxes to be Billed to Customers

1. When any municipality, other political subdivision or local agency of government, imposes upon the Company any
license, occupation, or other similar charge or tax applicable to service by the Company to the customer, or imposes a
charge or tax based upon a percentage of gross receipts, net receipts, or revenues from sale of telephone service by
the Company, the charges for local service to customers within such municipality, other political subdivision or local
agency of government, shall be increased by an amount equal to each such customer's proportionate part of any such
charge or tax, and such amount shall be shown separately on the customer's bill.

J. Application of Business and Residence Rates

1. Business rates apply at the following locations:

a. In offices, stores, factories, and all other places of a strictly business nature.

b. In boarding houses, except as noted in this Section, offices of hotels, halls, and offices of apartment buildings,
quarters occupied by clubs or lodges, public, private, or parochial schools or colleges, hospitals, libraries,
churches, and other similar institutions.

c. At residence locations when the customer has no regular business central office access line and the use of the
service either by himself, members of his household, or his guests, or parties calling him can be considered as
more of a business than of a residence nature, which fact might be indicated by advertising either by business
cards, newspapers, handbills, advertising matter, such as on vehicles, etc., or when such business use is not
such as commonly arises and passes over to residence central office access line service during the intervals
when, in compliance with the law or established custom, business places are ordinarily closed.
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RULES AND REGULATIONS

J. Application of Business and Residence Rates (Cont'd)

1. (Cont'd)

d. Where the place of business and the residence of a customer are on the same premises and no transmission
service is installed in the place of business, the business rate shall be charged for the central office access line
installed in the residence.

e. At residence locations, when an additional station or extension bell is located in a shop, office, or other place of
business.

f. In college fraternity and sorority houses.

g. At any location where the listing of service at that location indicates a business, trade or profession, except as
specified in this Section.

2. Residence rates apply at the following locations:

a. In private residences where business listings are not provided.

b. In private apartments of hotels, rooming houses, or boarding houses where service is confined to the customer's
use, and elsewhere in rooming and boarding houses which are not advertised as a place of business or which
have less than five rooms for roomers or which furnish meals to less than ten boarders, provided business
listings are not furnished.

c. In the place of residence of a clergyman or nurse, and in the place of residence of a physician, dentist,
veterinary, surgeon or other medical practitioner, provided the customer does not maintain an office in the
residence.
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K. Establishment and Maintenance of Credit (Cont'd)
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L. Initial Contract Periods (Cont'd)

3. The Company may require a contract period longer than one month at the same location in connection with special
(nonstandard) types or arrangements of facilities, or for unusual construction, necessary to meet special demands, and
involving extra costs.

M. Termination Liability Terms and Conditions

1. In the event the service is terminated by the customer prior to completion of the initial term commitment period, the
customer shall be liable for an early termination charge, except as noted below.  The amount of the early
termination charge will be twenty-five percent (25%) of the monthly recurring charge(s) (MRC) for the remainder of
the term.  For example:

25% X MRC X # of Lines/Channels/Paths X Remainder of Term = Termination Charge

2. Early termination charges will apply only to those rate elements under a term commitment period.  If any rates for
the service are increased during the term period, exclusive of any increase due to local, state or federal fees, taxes
or surcharges, the customer may terminate the service without incurring an early termination charge.

3. End of Term Options

a. Prior to the end of the term commitment period, the customer may:

1) Renew their term commitment,

2) Commit to a new term period

3) Change service, or

4) Arrange for termination of the service at the end of the term

b. In the event the customer does not select one of the above options, the customer will be converted to the
shortest-term period available under tariff (i.e., month-to-month, one year, etc.) for the same service.  If the
customer is converted in this way, an early termination charge will not apply should the customer subsequently
discontinue service.

4. Early termination charges will not be assessed under the following circumstances:

a. Customer moves existing service either to a new location within the same address and/or same building
(inside move) or to a new location (outside move) and maintains that service for the remainder of the term;

b. Customer attempts to move the existing service to a new location within the Company's service area, but the
service is unavailable;
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 GENERAL AND LOCAL EXCHANGE TARIFF 
 
 RULES AND REGULATIONS 
 
M. Termination Liability Terms and Conditions (Cont’d) 
 

4. (Cont’d) 
 

c. Customer renegotiates a new term commitment plan for the same service before the 
current term commitment expires and the value of the new term commitment is equal to 
or greater than the remaining value of the current term commitment; or 

 
d. Customer changes to another service or upgrades service to a higher speed or capacity 

under a term commitment, provided the following conditions are met: 
 

1) The value of the new term commitment is equal to or greater than the remaining 
value of the current term commitment; 

 
2) The Company provides the new service via tariff or on an individual case basis 

(ICB), and 
 
3) The order to discontinue the existing service and the order for the new or 

upgraded service are received by the Company at the same time. 
 

N. Payment for Services and Facilities 
 

1. The customer is held responsible for all charges for telephone service rendered and furnished 
to the customer and authorized users, including any FCC - approved end user charge, billed 
monthly in advance.  The customer and authorized users shall also pay for state or interstate 
long distance service charges billed by the Company, including charges for toll messages in 
which charges have been reversed and also nonrecurring service charges when billed.  The 
customer is also held responsible for any charges transferred to the customer's account from 
terminated accounts billed to the same customer. 

 
2. All bills for local, toll, or miscellaneous services are due when rendered and are payable at the 

office of the Company, or an authorized collection agency.  (The Company will provide a copy 
of the original/official bill, upon the request of the customer, in Braille or no less than twenty-
four point bold-faced type print or both.)  After rendition of a bill, residence customers shall 
have twenty-one (21) days to pay the charges stated except when the customer has had 
service discontinued for nonpayment in the last twelve (12) months or where the customer 
incurs toll or other charges at any time during the billing period which are equal to at least four 
hundred percent (400%) of the amount of the deposit or guarantee previously required from 
the customer in which case payment may be demanded for toll charges by a telephone call to 
the customer followed by written notification of such demand, sent by first class mail.  If the toll 
charges remain unpaid for ten (10) days from rendition of written notification or a mutually 
established late payment arrangement date or twenty-one (21) days from rendition of the bill, 
such charges will be delinquent. 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
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M. Termination Liability Terms and Conditions (Cont’d)

4. (Cont’d)

c. Customer renegotiates a new term commitment plan for the same service before the current term commitment
expires and the value of the new term commitment is equal to or greater than the remaining value of the
current term commitment; or

d. Customer changes to another service or upgrades service to a higher speed or capacity under a term
commitment, provided the following conditions are met:

1) The value of the new term commitment is equal to or greater than the remaining value of the current term
commitment;

2) The Company provides the new service via tariff or on an individual case basis (ICB), and

3) The order to discontinue the existing service and the order for the new or upgraded service are received
by the Company at the same time.

N. Payment for Services and Facilities

1. The customer is held responsible for all charges for telephone service rendered and furnished to the customer and
authorized users, including any FCC - approved end user charge, billed monthly in advance.  The customer and
authorized users shall also pay for state or interstate long distance service charges billed by the Company, including
charges for toll messages in which charges have been reversed and also nonrecurring service charges when billed.
The customer is also held responsible for any charges transferred to the customer's account from terminated accounts
billed to the same customer.

2. All bills for local, toll, or miscellaneous services are due when rendered and are payable at the office of the Company,
or an authorized collection agency.  (The Company will provide a copy of the original/official bill, upon the request of the
customer, in Braille or no less than twenty-four point bold-faced type print or both.) After rendition of a bill, residence
customers shall have twenty-one (21) days and business customers shall have fifteen (15) days to pay the charges
stated except when the customer has had service discontinued for nonpayment in the last twelve (12) months or where
the customer incurs toll or other charges at any time during the billing period which are equal to at least four hundred
percent (400%) of the amount of the deposit or guarantee previously required from the customer in which case
payment may be demanded for toll charges by a telephone call to the customer followed by written notification of such
demand, sent by first class mail.  If the toll charges remain unpaid for ten (10) days from rendition of written notification
or a mutually established late payment arrangement date or twenty -one (21) days from rendition of the bill, such
charges will be delinquent.
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RULES AND REGULATIONS 

 

 

N. Payment for Services and Facilities (Cont'd) 
 

3. Service to customers having undisputed delinquent amounts may be discontinued after written 
notice by first class mail is sent or delivered to the customer at least ten (10) days prior to the 
proposed disconnection date.  Service will be discontinued during normal business hours and 
will not take place on a day when the offices of the Company are not available to facilitate 
reconnection of service, or on a day immediately preceding such day.  The Company will 
postpone a discontinuance of service for a time not less than twenty-one (21) days if the 
telephone is necessary to obtain emergency medical assistance for a person who is a member 
of the household where the telephone service is provided and where such person is under the 
care of a physician.  Any person who alleges such emergency shall if requested provide the 
Company with reasonable evidence of such necessity. 

 
4. Late Payment Charge  

 
a. A Late Payment Charge of 2.5% of the balance or $6.00, whichever is greater, will be 

assessed to all customer payments received after the due date.  This charge will apply 
to the current total amount due, less any disputed charges, for all services to 
compensate the company for the additional expense associated with delinquent 
accounts. 

 
5. When the service of a customer has been denied in accordance with the preceding paragraph, 

but the service has not been terminated or the order to remove the service has not been 
completed, if such service is restored, a restoral of service charge as quoted in this Tariff, will 
be made.  In addition to the restoral of service charge, the customer will be required to pay, or 
make satisfactory arrangements to pay all service charges up to the time of restoral of 
service. 

 
6. Subsequent to the completion of an order to terminate the service it may be reestablished only 

on the basis of a new service application. 
 

7. Business customers are required to pay, promptly, all charges for exchange service and 
equipment and for all toll messages including charges for messenger service.  Business 
customers are held responsible for all charges for telephone service rendered at his station, 
both exchange and toll, including charges for toll messages on which the charges have been 
reversed. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

( I ) 
 

FILED 
Missouri Public 

Service Commission 
JI-2014-0547

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC PSC MO. NO. 1 
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 3rd Revised Sheet 24 
 Cancels 2nd Revised Sheet 24 
  
 GENERAL AND LOCAL EXCHANGE TARIFF 
 
 RULES AND REGULATIONS 

 
 
 
ISSUED: EFFECTIVE: 
March 13, 2012 By: Darlene N. Terry April 13, 2012 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

 
N. Payment for Services and Facilities (Cont'd) 
 

3. Service to customers having undisputed delinquent amounts may be discontinued after written 
notice by first class mail is sent or delivered to the customer at least ten (10) days prior to the 
proposed disconnection date.  Service will be discontinued during normal business hours and 
will not take place on a day when the offices of the Company are not available to facilitate 
reconnection of service, or on a day immediately preceding such day.  The Company will 
postpone a discontinuance of service for a time not less than twenty-one (21) days if the 
telephone is necessary to obtain emergency medical assistance for a person who is a 
member of the household where the telephone service is provided and where such person is 
under the care of a physician.  Any person who alleges such emergency shall if requested 
provide the Company with reasonable evidence of such necessity. 

 
4. Late Payment Charge  
 

a. A Late Payment Charge of 2% of the balance or $5.00, whichever is greater, will be 
assessed to all customer payments received after the due date.  This charge will 
apply to the current total amount due, less any disputed charges, for all services to 
compensate the company for the additional expense associated with delinquent 
accounts. 

 
5. When the service of a customer has been denied in accordance with the preceding paragraph, 

but the service has not been terminated or the order to remove the service has not been 
completed, if such service is restored, a restoral of service charge as quoted in this Tariff, will 
be made.  In addition to the restoral of service charge, the customer will be required to pay, or 
make satisfactory arrangements to pay all service charges up to the time of restoral of 
service. 

 
6. Subsequent to the completion of an order to terminate the service it may be reestablished only 

on the basis of a new service application. 
 

7. Business customers are required to pay, promptly, all charges for exchange service and 
equipment and for all toll messages including charges for messenger service.  Business 
customers are held responsible for all charges for telephone service rendered at his station, 
both exchange and toll, including charges for toll messages on which the charges have 
been reversed. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

( I ) 

FILED  
Missouri Public  

Service Commission 
JI-2012-0434 

CANCELLED 
July 18, 2014 

Missouri Public  
Service Commission 

JI-2014-0547



CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 2 (C) 
 2nd Revised Sheet 24 
 Cancels 1st Revised Sheet 24 
  
 GENERAL AND LOCAL EXCHANGE TARIFF 
 
 RULES AND REGULATIONS 

 
 
  
Issued: May 6, 2011 Effective: June 5, 2011 
 

Chantel Mosby 
Director - Tariffs 

Monroe, Louisiana 

 
N. Payment for Services and Facilities (Cont'd) 
 

3. Service to customers having undisputed delinquent amounts may be discontinued after written 
notice by first class mail is sent or delivered to the customer at least ten (10) days prior to the 
proposed disconnection date.  Service will be discontinued during normal business hours and 
will not take place on a day when the offices of the Company are not available to facilitate 
reconnection of service, or on a day immediately preceding such day.  The Company will 
postpone a discontinuance of service for a time not less than twenty-one (21) days if the 
telephone is necessary to obtain emergency medical assistance for a person who is a 
member of the household where the telephone service is provided and where such person is 
under the care of a physician.  Any person who alleges such emergency shall if requested 
provide the Company with reasonable evidence of such necessity. 

 
4. Late Payment Charge  
 

a. A Late Payment Charge of $1.29 per month will be assessed to all customer 
payments received after the due date.  This charge will apply to the current total 
amount due, less any disputed charges, for all services to compensate the 
company for the additional expense associated with delinquent accounts. 

 
5. When the service of a customer has been denied in accordance with the preceding paragraph, 

but the service has not been terminated or the order to remove the service has not been 
completed, if such service is restored, a restoral of service charge as quoted in this Tariff, will 
be made.  In addition to the restoral of service charge, the customer will be required to pay, or 
make satisfactory arrangements to pay all service charges up to the time of restoral of 
service. 

 
6. Subsequent to the completion of an order to terminate the service it may be reestablished only 

on the basis of a new service application. 
 

7. Business customers are required to pay, promptly, all charges for exchange service 
and equipment and for all toll messages including charges for messenger service.  
Business customers are held responsible for all charges for telephone service 
rendered at his station, both exchange and toll, including charges for toll messages 
on which the charges have been reversed. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 
 
 

(N) 

FILED  
Missouri Public  

Service Commission 
JI-2011-0560 

CANCELED  
April 13, 2012  
Missouri Public  

Service Commission 
JI-2012-0434 



CenturyTel of Missouri, LLC PSC MO. NO. 1
Section 2

1st Revised Sheet 24
Cancels Original Sheet 24

GENERAL AND LOCAL EXCHANGE TARIFF

RULES AND REGULATIONS

N. Payment for Services and Facilities (Cont'd)

3. Service to customers having undisputed delinquent amounts may be discontinued after written notice by first class (C)
mail is sent or delivered to the customer at least ten (10) days prior to the proposed disconnection date.  Service will 
be discontinued during normal business hours and will not take place on a day when the offices of the Company are 
not available to facilitate reconnection of service, or on a day immediately preceding such day.  The Company will 
postpone a discontinuance of service for a time not less than twenty -one (21) days if the telephone is necessary to 
obtain emergency medical assistance for a person who is a member of the household where the telephone service is 
provided and where such person is under the care of a physician.  Any person who alleges such emergency shall if 
requested provide the Company with reasonable evidence of such necessity.

4. Late Payment Charge 

a. A Late Payment Charge of $1.29 per month will be charged to customer accounts with an unpaid balance 31 
or more days past due to compensate the Company for the additional administrative expense associated with 
these accounts.

5. When the service of a customer has been denied in accordance with the preceding paragraph, but the service has 
not been terminated or the order to remove the service has not been completed, if such service is restored, a restoral 
of service charge as quoted in this Tariff, will be made.  In addition to the restoral of service charge, the customer will 
be required to pay, or make satisfactory arrangements to pay all service charges up to the time of restoral of 
service.

6. Subsequent to the completion of an order to terminate the service it may be reestablished only on the basis of a new 
service application.

Issued: April 13, 2005 Effective:  May 13, 2005

Chantel Mosby
Manager, Tariffs and Compliance

Monroe, Louisiana
CANCELED  
June 5, 2011  

Missouri Public  
Service Commission 

JI-2011-0560 





CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 2 (C) 
 2nd Revised Sheet 24.1 
 Cancels 1st Revised Sheet 24.1 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

 
RULES AND REGULATIONS 

 

 

N. Payment for Services and Facilities (Cont'd) 
 

8. Convenience Fee Charge 
 

A Convenience Fee Charge will apply to residential and business customers for one-
time payments made with the assistance of a live customer representative using a 
debit card, a credit card or an electronic funds transfer.  Payments for a deposit or 
advance payment to establish new service are excluded from the Convenience Fee 
Charge.  This charge does not apply to customers who are enrolled in automatic 
payment plans, who pay their bill by mail, who use the automatic voice response unit, 
who use their financial institution’s bill payment service, or who pay their bills online 
at the Company’s website. 

 
  Non-Recurring 
  Charge 

Convenience Fee Charge, per occasion,  $4.00 
 utilizing a live customer representative 

 
O. Post Billing Toll Block 
 

1. General 
 

Post Billing Toll Block (PBTB) is a process whereby the Company will initiate toll blocking on 
high risk accounts which have unpaid balances.  A grace period will be given to the customer to 
respond to the toll block.  This service is designed to minimize the Company's network 
exposure from uncollectible amounts and to act as an enhancement to the late payment 
treatment process.  If payment is not received the normal late payment treatment process will 
continue.  This process will be accomplished where the Company is technically capable. 
 

 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 
 

(M) Material previously found on this page now appears on 1st Revised Sheet 24.2 of this section. 
 

 

ISSUED: EFFECTIVE: 
June 14, 2013 By: Darlene N. Terry July 15, 2013 

Manager - Tariffs 
5454 West 110th Street 

CTMO 13-08 Overland Park, KS  66211 
Filed 

Missouri Public 
Service Commission 

JI-2013-0597

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC PSC MO. NO. 1
Section 2

1st Revised Sheet 24.1
Cancels Original Sheet 24.1

GENERAL AND LOCAL EXCHANGE TARIFF

RULES AND REGULATIONS

O. Post Billing Toll Block

1. General

Post Billing Toll Block (PBTB) is a process whereby the Company will initiate toll blocking on high risk accounts
which have unpaid balances.  A grace period will be given to the customer to respond to the toll block.  This service is
designed to minimize the Company's network exposure from uncollectible amounts and to act as an enhancement (C)
to the late payment treatment process.  If payment is not received the normal late payment treatment process will 
continue.  This process will be accomplished where the Company is technically capable.

2. Description

a. A risk level assessment process determines customers with high risk accounts and is based as a result of either 
Credit Scoring for new customers or Behavioral Scoring (Company payment history) for existing customers.

1) Risk level assessment is categorized for new customers via Credit Scoring whereby the Company will 
be provided a credit score through the use of a third party credit reporting service.  A credit score is 
computed on the inquiry date by utilizing a credit scoring model plus information contained in the 
customer's credit files.  The customer's score is delivered by the National Credit Bureau at the time of 
service application.  Credit Scoring allows the Company to assign a low, medium or high credit risk 
rating to all new customer accounts.

(a) A high risk level assessment is assigned to new customers having the following criteria:

- Collection judgements
- Charge (Written) off accounts
- Outstanding collection accounts
- Various degrees of delinquency history from 30-180 days, and not paid in full or current 

at time of scoring

Issued: April 13, 2005 Effective:  May 13, 2005
Chantel Mosby

Manager, Tariffs and Compliance
Monroe, Louisiana

CANCELLED 
July 15, 2013 

Missouri Public  
Service Commission 

JI-2013-0597





CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 2 (C) 
 1st Revised Sheet 24.2 
 Cancels Original Sheet 24.2 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

 
RULES AND REGULATIONS 

 

 

O. Post Billing Toll Block 
 

2. Description 
 

a. A risk level assessment process determines customers with high risk accounts and is 
based as a result of either Credit Scoring for new customers or Behavioral Scoring 
(Company payment history) for existing customers. 

 
1) Risk level assessment is categorized for new customers via Credit Scoring 

whereby the Company will be provided a credit score through the use of a third 
party credit reporting service.  A credit score is computed on the inquiry date by 
utilizing a credit scoring model plus information contained in the customer's credit 
files.  The customer's score is delivered by the National Credit Bureau at the time 
of service application.  Credit Scoring allows the Company to assign a low, 
medium or high credit risk rating to all new customer accounts. 

 
(a) A high risk level assessment is assigned to new customers having the 

following criteria: 
- Collection judgments 
- Charge (Written) off accounts 
- Outstanding collection accounts 
- Various degrees of delinquency history from 30-180 days, and not paid 

in full or current at time of scoring 
 

2) Behavioral Scoring, based on Company payment history, will establish a risk 
assessment for existing customers.  A score will be established and maintained 
(re-scored) on each customer when the program is initiated and/or after a six (6) 
month service period has been established.  Existing customers for the purpose of 
this tariff, are those customers that have had continuous service with the Company 
over a six (6) month period. 

 
(a) A high risk level assessment is assigned to existing customers having the 

following criteria: 
- Six (6) or more telephone bills not paid by the due date or in full during 

the preceding 12 months 
- Three (3) or more Non-Sufficient Fund (NSF) checks for telephone bill 

payments during the preceding 12 months 
- Two (2) or more service denials due to nonpayment during the 

preceding 12 months 
- Six (6) or more reminder notices on account during the preceding 12 

months 
 

 

 
 
 
 

(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 
 
 

(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M1) 

(M) Material now found on this page previously appeared on 1st Revised Sheet 24.1 of this section. 
(M1) Material previously found on this page now appears on 1st Revised Sheet 24.3 of this section. 

 

ISSUED: EFFECTIVE: 
June 14, 2013 By: Darlene N. Terry July 15, 2013 

Manager - Tariffs 
5454 West 110th Street 

CTMO 13-08 Overland Park, KS  66211 
Filed 

Missouri Public 
Service Commission 

JI-2013-0597

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC PSC MO. NO. 1
Section 2

Original Sheet 24.2

GENERAL AND LOCAL EXCHANGE TARIFF

RULES AND REGULATIONS

O. Post Billing Toll Block

2. Description (Cont'd)

a. (Cont'd)

2) Behavioral Scoring, based on Company payment history, will establish a risk assessment for
existing customers.  A score will be established and maintained (re-scored) on each customer
when the program is initiated and/or after a six (6) month service period has been established.
Existing customers for the purpose of this tariff, are those customers that have had continuous
service with the Company over a six (6) month period.

(a) A high risk level assessment is assigned to existing customers having the following criteria:

- Six (6) or more telephone bills not paid by the due date or in full during the preceding 12
months

- Three (3) or more Non-Sufficient Fund (NSF) checks for telephone bill payments during the
preceding 12 months

- Two (2) or more service denials due to nonpayment during the preceding 12 months
- Six (6) or more reminder notices on account during the preceding 12 months

b. Post Billing Toll Block will not be initiated if the customer has disputed regulated amounts.  Post Billing Toll
Block will also not be initiated if a disputed regulated amount reduces the billed amount below the
treatment practice amount limit.

c. A delinquent account customer will be given a grace period of two business days from the "please pay by
date" or due date of the bill to make payment otherwise Post Billing Toll Block will be initiated.

Issued: July 18, 2002 Effective:  September 1, 2002

Jeffrey Glover
Vice President External Relations

Monroe, LouisianaCANCELLED 
July 15, 2013 

Missouri Public  
Service Commission 

JI-2013-0597



CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 2 (C) 
 1st Revised Sheet 24.3 
 Cancels Original Sheet 24.3 
  
 GENERAL AND LOCAL EXCHANGE TARIFF 
 

 
RULES AND REGULATIONS 

 

 

O. Post Billing Toll Block (Cont’d) 
 

2. Description (Cont'd) 
 

b. Post Billing Toll Block will not be initiated if the customer has disputed regulated 
amounts.  Post Billing Toll Block will also not be initiated if a disputed regulated amount 
reduces the billed amount below the treatment practice amount limit. 

 
c. A delinquent account customer will be given a grace period of two business days from 

the "please pay by date" or due date of the bill to make payment otherwise Post Billing 
Toll Block will be initiated. 

 
d. An intercept recording will inform the delinquent account customer that the long distance 

(1+, 0+, and pay per call charges) call cannot be completed.  Long distance service 
access will be restored when the delinquent balance is paid.  Should the customer 
request payment arrangements, the account will remain toll blocked until the delinquent 
amount is paid.  Subsequent local service disconnection will be suppressed until/unless 
the customer fails to make payment arrangement. 

 
e. Toll blocked accounts will retain local dial tone, local calling and access to emergency 

services.  However, the Company will also restrict all collect, credit card and third number 
bill calls. 

 
f. No restoral of service charges will be incurred by the customer as a result of restoring toll 

service. 
 
g. After the Post Billing Toll Block is initiated late payment treatment notices will be 

rendered and if payment is not received or payment arrangement made a temporary 
disconnect and finally an out of service order will follow. 

 

 
 
 
 

(M) 
 
 
 
 
 

(M) 
 

(M) Material now found on this page previously appeared on Original Sheet 24.2 of this section. 
 

 

ISSUED: EFFECTIVE: 
June 14, 2013 By: Darlene N. Terry July 15, 2013 

Manager - Tariffs 
5454 West 110th Street 

CTMO 13-08 Overland Park, KS  66211 
Filed 

Missouri Public 
Service Commission 

JI-2013-0597

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC PSC MO. NO. 1
Section 2

Original Sheet 24.3

GENERAL AND LOCAL EXCHANGE TARIFF

RULES AND REGULATIONS

O. Post Billing Toll Block

2. Description (Cont'd)

d. An intercept recording will inform the delinquent account customer that the long distance (1+, 0+, and pay per
call charges) call can not be completed.  Long distance service access will be restored when the delinquent
balance is paid. Should the customer request payment arrangements, the account will remain toll blocked until
the delinquent amount is paid.  Subsequent local service disconnection will be suppressed until/unless the
customer fails to make payment arrangement.

e. Toll blocked accounts will retain local dial tone, local calling and access to emergency services.  However, the
Company will also restrict all collect, credit card and third number bill calls.

f. No restoral of service charges will be incurred by the customer as a result of restoring toll service.

g. After the Post Billing Toll Block is initiated late payment treatment notices will be rendered and if payment is not
received or payment arrangement made a temporary disconnect and finally an out of service order will follow.

Issued: July 18, 2002 Effective:  September 1, 2002
Jeffrey Glover

Vice President External Relations
Monroe, Louisiana

CANCELLED 
July 15, 2013 

Missouri Public  
Service Commission 

JI-2013-0597



CenturyTel of Missouri, LLC PSC MO. NO. 1
Section 2

Original Sheet 24.4
GENERAL AND LOCAL EXCHANGE TARIFF

RULES AND REGULATIONS

P. Construction, Installation and Maintenance Charges

1. General

a. Special charges in the form of installation charges, monthly charges, or both, are applied in addition to the
usual service charges and monthly rates, when, because of the sporadic or occasional nature of the
service or an unusual investment or expense, the revenue does not reasonably compensate the
Company, for example:

1) The facilities are provided in remote or undeveloped sections outside the Base Rate Area, or if the
facilities are provided on a temporary basis.

2) Conditions require the provision of special facilities or unusual methods of plant construction,
installation, or maintenance.

3) The customer's location requires the use of costly private right-of-way.

Dated:  May 22, 1996 Effective:  September 1, 2002

Jeffrey Glover
Vice President External Relations

Monroe, Louisiana
CANCELLED 

October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC PSC MO. NO.  1
Section  2

Original Sheet 25

GENERAL AND LOCAL EXCHANGE TARIFF

RULES AND REGULATIONS

P. Construction, Installation and Maintenance Charges (Cont'd)

1. General (Cont'd)

b. Title to all construction, provided wholly or partly at a customer's expense, is vested in the Company.

c. Construction charges will include materials, contract services, and loaded labor.  The customer is required to
bear unusual maintenance costs for special construction.

1) Overhead loading of labor is calculated with a composite allocation factor that is based on plant,
construction, and engineering personnel salaries and expenses; supervision, pension expense, insurance,
unemployment and social security taxes.  This factor is developed annually by determining the relationship
of the above expenses to the total payroll base.  It is applied to expenses for construction, removals, plant
and central office maintenance.

d. The company will provide an estimate of actual charges to the customer prior to the start of construction.

e. When attachments are made to poles of other companies, in lieu of providing construction for which the
customer would be charged under the provisions hereof, the cost to the Company for such attachments are
borne by the customer.

f. The customer is required to pay construction charges as made by another company providing facilities
connecting with the facilities of the Company.

g. Construction charges will not apply to the customer's station installation which includes the aerial drop which
extends from the last pole to the demarcation point.

h. Refer to Section 3 - Definitions for explanation and examples of the term "demarcation point."

Issued: July 18, 2002 Effective:  September 1, 2002

Jeffrey Glover
Vice President External Relations

Monroe, Louisiana

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC PSC MO. NO.  1
Section  2

Original Sheet 26

GENERAL AND LOCAL EXCHANGE TARIFF

RULES AND REGULATIONS

P. Construction, Installation and Maintenance Charges (Cont'd)

2. Installation of Facilities Within Subdivisions Shall Be Installed Underground

a. The following definitions are used with regard to facilities constructed and owned by the Company in
subdivisions:

1) Applicant - The developer, builder, or other person, partnership, association, firm, private or public
corporation, trust, estate, political subdivision, governmental agency, or other legal entity recognized by
law, applying for the construction of a telephone distribution system in a subdivision.

2) Building - A single structure roofed and enclosed with exterior walls, built for permanent use, erected,
frames of component structural parts and unified in its entirety both physically and in operation for
single-family residential occupancy in a subdivision (Definition excludes mobile homes).

3) Subdivision - A lot, tract, or parcel of land divided into two or more lots, plots, sites or other divisions for
use for new residential buildings or the land on which is constructed new multiple-occupancy buildings per
a recorded plot thereof if such recordation is required by law.

b. The Company upon receipt of the applicant's proper application will install underground facilities with suitable
materials to assure that the applicant will receive reasonably safe and adequate telephone service.  The
provision of the underground facilities will be at no charge except where a charge is permitted in this Section of
the Tariff.

c. Rights-of-Way and Easements

1) Within the applicant's subdivision, the Company will construct, own, operate, and maintain underground
facilities only along public streets, roads, and highways which the Company has the legal right to occupy,
and on public land and private property across which rights-of-way and easements satisfactory to the
Company may be obtained without cost or need for condemnation by the Company.

Issued: July 18, 2002 Effective:  September 1, 2002

Jeffrey Glover
Vice President External Relations

Monroe, Louisiana
CANCELLED 

October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC PSC MO. NO.  1
Section  2

Original Sheet 27

GENERAL AND LOCAL EXCHANGE TARIFF

RULES AND REGULATIONS

P. Construction, Installation and Maintenance Charges (Cont'd)

2. Installation of Facilities Within Subdivisions Shall be Installed Underground (Cont'd)

c. Rights-of-Way and Easements (Cont'd)

2) Rights-of-way and easements, within the subdivision, satisfactory to the Company, must be provided by
the applicant in reasonable time to meet construction and service requirements before the Company shall
be required to commence its installation.  Such rights-of-way and easements must, by the applicant, at no
charge to the Company, be cleared of trees, tree stumps, and other obstructions and be graded to within
six inches of final grade. Such clearance and grading must be maintained by the applicant during
construction by the Company.

d. Advances by the Applicant

1) Where, due to the manner in which a subdivision is developed, the Company is required to construct an
underground distribution system through a section or sections of the subdivision where service will not be
connected for at least two years, then the Company may require a reasonable advancement for the
construction from the applicant before construction is commenced, to guarantee performance.

2) Where the subdivision is developed in a uniform manner so that the Company may restrict the
construction of its underground telephone distribution system to a section or sections in which buildings or
multiple-occupancy buildings are being constructed, the Company may not require an advance.

3) If an advance is required under these rules, then the advance, without interest, shall be returned to the
applicant on a pro rata basis as the permanent service connection is made to each building or
multiple-occupancy building.

4) Any portion of an advance remaining unrefunded ten years from the date the Company is first ready to
render service with the extension will be retained by the Company and credited to the appropriate
construction account.

Issued: July 18, 2002 Effective:  September 1, 2002

Jeffrey Glover
Vice President External Relations

Monroe, Louisiana
CANCELLED 

October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC PSC MO. NO.  1
Section  2

Original Sheet 28

GENERAL AND LOCAL EXCHANGE TARIFF

RULES AND REGULATIONS

P. Construction, Installation and Maintenance Charges (Cont'd)

2. Installation of Facilities Within Subdivisions Shall Be Installed Underground (Cont'd)

e. Temporary Facilities

1) Temporary facilities may be installed to provide service, when necessary, for a maximum period of one
year.

2) When it is necessary to place temporary facilities in advance of the permanent underground telephone
system in order to provide telephone service, the Company may require the applicant to pay the estimated
nonrecoverable costs of the temporary facilities.  If the required costs under the above described
conditions apply, the Company has the right to refuse installation of the temporary facilities until the
required costs are paid to the Company.

f. Special Conditions

1) In circumstances, where the application of these rules appears impracticable or unjust to the applicant or
the Company, or discriminatory to other customers, e.g., difficult rock conditions, the Company or
applicant shall refer the matter to the Missouri Public Service Commission for special ruling or for the
approval of special conditions which may be mutually agreed upon prior to commencing construction.

Issued: July 18, 2002 Effective:  September 1, 2002

Jeffrey Glover
Vice President External Relations

Monroe, Louisiana
CANCELLED 

October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC PSC MO. NO.  1
Section  2

Original Sheet 29

GENERAL AND LOCAL EXCHANGE TARIFF

RULES AND REGULATIONS

P. Construction, Installation and Maintenance Charges (Cont'd)

3. Special Type of Construction

a. When underground service connections are desired by customers as initial installation in places where aerial
drop wires would ordinarily be used to reach the customers' premises, or when aerial facilities are used to
provide service or channels to a customer and subsequently the customer desires that such facilities be placed
underground, the following regulations apply:

1) Where cable is laid in conduit, the underground conduit shall be constructed and maintained by or at the
expense of the customer and in addition, the customer shall pay the cost of the underground cable,
including the cost of installing, less the estimated cost to the Company of installing such aerial facilities as
would be (or are) required to furnish the same service.  The underground conduit shall be constructed in
accordance with plans and specifications furnished by the Company.

2) The duct or ducts required in the underground conduit by the Company to furnish service shall be
reserved for its exclusive use.

3) Where conductors are laid in a trench, the trench shall be constructed and backfilled by or at the expense
of the customer.  In addition, the customer shall pay the cost of the conductors, including the cost of
installing, less the estimated cost to the Company of installing such aerial facilities as would be (or is)
required to furnish the same service.
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 GENERAL AND LOCAL EXCHANGE TARIFF 
 
 
 RULES AND REGULATIONS 
 
P. Construction, Installation and Maintenance Charges (Cont'd) 
 

3. Special Type of Construction (Cont'd) 
 

a. (Cont'd) 
 

4) Cable or wire installed in conduit will be maintained and replaced at the expense of 
the Company where the conduit has been inspected in place by the Company and 
approved, but repairs or replacements of cable or wire in conduit not so inspected 
and approved, or repairs or replacements of cable or wire in conduit or trench made 
necessary by damages caused by the customer or his representative will be made 
only at the customer's expense. 

 
5) Where facilities are changed from aerial to underground, in addition to the above, 

the customer is charged the cost of dismantling and removing the aerial facilities. 
 

Q. Slamming and Re-establishment of Service 
 

1. Slamming is the unauthorized change of a subscriber’s preferred telecommunications carrier. 
 

a. Per FCC 00-135, CC Docket 94-129, a telecommunications carrier who acquires a 
customer by an unauthorized change of that customer’s local service may be billed the 
applicable nonrecurring charges to establish that customer’s service as a new account 
back with the customer’s authorized telecommunications carrier. 

 
R. Natural Disaster Relief for Customers  
 

In situations where customers’ telecommunications services are interrupted by natural 
disasters, the Company may offer alternative telecommunications services to customers 
in the immediate affected area, and waive otherwise applicable charges for those 
services. The availability and details of the offers, including, but not limited to, the 
maximum duration of the offer or waiver of any applicable charges, will be determined by 
the Company in each instance of natural disaster. 
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RULES AND REGULATIONS

P. Construction, Installation and Maintenance Charges (Cont'd)

3. Special Type of Construction (Cont'd)

a. (Cont'd)

4) Cable or wire installed in conduit will be maintained and replaced at the expense of the Company where
the conduit has been inspected in place by the Company and approved, but repairs or replacements of
cable or wire in conduit not so inspected and approved, or repairs or replacements of cable or wire in
conduit or trench made necessary by damages caused by the customer or his representative will be made
only at the customer's expense.

5) Where facilities are changed from aerial to underground, in addition to the above, the customer is charged
the cost of dismantling and removing the aerial facilities.

Q. Slamming and Re-establishment of Service

1. Slamming is the unauthorized change of a subscriber’s preferred telecommunications carrier.

a. Per FCC 00-135, CC Docket 94-129, a telecommunications carrier who acquires a customer by an unauthorized
change of that customer’s local service may be billed the applicable nonrecurring charges to establish that
customer’s service as a new account back with the customer’s authorized telecommunications carrier.
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DEFINITIONS

Access Line - The termination of a central office line on a customer's premises, usually at a protector.

Acoustical Connection - A connecting arrangement without electrical connections that permits transmission of sound between a
telephone instrument and customer-provided equipment.

Additional Listing - Any listing of a name or other authorized information in connection with a customer's telephone number in
addition to that which he is entitled in connection with his regular service.

Application - A request made orally or in writing for telephone service.

Authorized User - A person, firm or corporation (other than the customer) on whose premises a telephone, PBX or private-line
service or channel is located and who may communicate over such channels in accordance with the terms of the Tariff.

Base Rate - A rate for urban grades of exchange service available to customers located within a Base Rate Area.

Base Rate Area - That portion of an exchange area surrounding and including the Central Office or offices or exchange rate center,
within which urban classes of exchange service are offered.

Business Service - Telephone service furnished to customers where the actual or obvious use is principally or substantially of a
business, professional or occupational nature.

Central Office - A switching unit in a telephone system which provides service to the general public, having the necessary equipment
and operating arrangements for the terminating and interconnecting customer lines and trunks or trunks only. There may be more
than one central office in a building or exchange.

Central Office Line - A circuit directly connecting an individual or party -line main station, PBX switchboard, or an intercommunicating
system with a central office.
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DEFINITIONS

Channel - A path for communication between two or more stations, or central offices, furnished in such a manner as the Company
may elect, whether by wire, radio, or a combination thereof, and whether or not by a single physical facility or route.

Circuit - A channel used for the transmission of electrical energy in the furnishing of telephone and other communication services.

Class of Service - The various categories of service generally available to the customer such as business, residence, public or
semipublic service.

Coin Telephone Service - See "Public Telephone".

Communications System - Channels and other facilities which are capable, when not connected to exchange telecommunications
service, of two-way communications between customer-provided terminal equipment or company stations.

Company - CenturyTel of Missouri, LLC

Connecting Company - A corporation, association, partnership or individual owning or operating one or more exchanges and with
which communications services are interchanged.

Connector - See "Switch".

Connection Charge - See "Service Charge".

Construction Charge - A separate nonrecurring charge made for the construction of facilities in excess of those contemplated under
the rates quoted in the Exchange Tariffs.

Continuous Property - The plot of ground, together with any building thereon, occupied by the customer, which is not divided by
public highways or separated by property occupied by others.
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GENERAL AND LOCAL EXCHANGE TARIFF

DEFINITIONS

Contract - The agreement between a customer and the Company under which service and facilities are furnished in accordance with
the applicable provisions of the Tariffs.

Cost - The cost of labor and ma terials, which includes appropriate amounts to cover the Company's general operating and
administrative expenses.

Customer - The individual, partnership, association or corporation which contract for telephone service and is responsible for the
payment of charges and compliance with the general regulations of the Company.

Customer Owned Pay Telephone Service - Customer provided, customer owned coin or non-coin operated telephones at locations
accessible to the public, e.g., store, business places, including boarding or rooming houses, employee lounges and school or college
buildings, where desired by the owner.

Customer-Provided Equipment - Devices, apparatus, and/or associated wiring provided by a customer.

Customer Provision - Customer purchase or lease of customer-provided equipment from the Company or from any other supplier.

Data Access Arrangement - A protective connecting arrangement for use with the network control signaling unit, or in lieu of the
connecting arrangement, an arrangement to identify a central office line and protective facilities and procedures to assure proper
operation and protection of the telecommunications network.

Demarcation Point - That point (referred to as Demarc Point or Network Interface) of interconnection between the Company's
facilities and the wiring at the subscriber's premises.  The Demarc Point shall consist of wire or a jack conforming to Subpart F of
Part 68 of the Federal Communications Commission's Rules and Regulations.  The Demarc Point will generally be within twelve
inches of the protector or, absent a protector, within twelve inches of the entry point to the customer's premises.  If conforming to the
twelve inches is unrealistic or technically impossible, the Demarc Point will be the most practicable minimum point of entry to the
customer's premises.  The network interface may be located at a point other than the normal demarcation point where the network
interface has been previously established by the presence of network equipment.

With regard to premises for any structure that is built to be mobile (e.g., mobile homes, recreational vehicles), the Company may
place the Demarc Point on a post or pole at or near the pad where such structure is intended to rest.  Boat docks, marinas and
similar premises may be treated by the Company as a single unit premises, with the Demarc Point being placed on the shore or
other location as deemed appropriate by the Company.
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DEFINITIONS

Dial Switching Equipment - A unit of electromechanical or electronic switching equipment used in a central office or in connection
with a PBX system.

Direct Electrical Connection - The physical connection of the electrical conductors in the communications path.

Directory Listing - A publication in the Company's alphabetical directory of information relative to a customer's name or other
identification and telephone number.

Disconnect Notice - The written notice sent to a customer following billing notifying him that his service will be discontinued if charges
are not satisfied by the date specified on the notice.

Drop Wire - That portion of a circuit between the pole line or cable distributing box and the point of demarcation on or at the building
in which the station or switchboard is located.

Due Notice - See "Disconnect Notice".

Exchange - A geographical area established for the administration of telephone service in a specified area, called the "exchange
area," which usually embraces a city, town or village and its environs.  It may contain one or more central offices together with the
associated plant, equipment and facilities used in furnishing communication service within that area.

Exchange Area - The territory served by an exchange.

Exchange Line - Any circuit connecting an exchange station with a central office.

Exchange Service - The furnishing of facilities for the telephone communication within an exchange area, in accordance with the
regulations and charges specified in the Local or General Exchange Tariffs.  Exchange facilities are used to establish and maintain
connection between an exchange and the other telephone plant and facilities in connection with long-distance calls or Extended Area
Service calls.
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GENERAL AND LOCAL EXCHANGE TARIFF

DEFINITIONS

Exchange Station - A station connected with a central office of the Company over its own lines.

Extended Area Service - Interexchange telephone service furnished at a flat rate between two or more exchange areas.

Extra Listing - See "Additional Listing".

Foreign Attachment- Equipment or facilities not owned or furnished by the Company which are attached or connected to, and used
with, exchange telephone service.

Foreign Central Office - Any central office other than that which serves the area in which the customer is located.

Foreign Equipment - See "Foreign Attachment".

Foreign Exchange Line Mileage - The measurement applying to that portion of a central office line connecting a customer with a
foreign central office, from the common boundary line to the customer's station, for which a monthly charge is made in addition to the
base rate for exchange service.

Foreign Exchange Service - Telephone exchange service furnished to a customer through a central office of an exchange other than
the exchange regularly serving the area in which the customer is located.

Grade of Service - The term used in describing exchange service with respect to the number of parties served on a telephone line.
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DEFINITIONS

Harm - Harm consists of hazards to personnel, damage to Company equipment, and impairment of service to persons other than the
user of the customer-provided equipment. Types of harm include, but shall not be limited to, voltages dangerous to personnel,
destruction of or damage to equipment, induced noise or cross talk, incorrect dial pulsing, failure of supervision, false answer,
incorrect billing, absence of voice band transmission path for call progress signals, and loss of capability to answer an incoming call.

Individual Line - An exchange line designed for the connection of a telephone
set.

Inductive Connection - Electromagnetic coupling between customer-provided equipment and Company equipment by means of
mutual inductance between an inductor in the company equipment and a customer-provided inductor external to the Company
equipment.

Initial Service Period - The minimum length of time for which a customer is obligated to pay for service, facilities and equipment
whether or not retained by the customer for such minimum length of time.

Installation Charge - A nonrecurring charge made at the ti me of installation of communications service or equipment, which applies in
addition to service charges and other applicable charges for service or equipment unless specifically excepted.

Intercommunicating System- An arrangement involving two or more stations which enables a user to signal and connect with other
stations in the system.

Interconnection - The method by which telecommunications facilities of the Company are arranged to transmit to, or receive
information from, customer-provided equipment.

Limited Service - Service which is limited to existing service at existing locations.

Line Construction Charges - The charges applied for additions to existing central office line facilities outside a Base Rate Area to
provide service to business or residence customers.
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DEFINITIONS

Line Extension - A circuit extending from a main terminal to an auxiliary terminal such as a line from a PBX switchboard to a
telephone set or to a key.

Line Extension Mileage - The charges made for off-premises circuit extending from the main terminal.

Line Finder - See "Switch".

Local Calling Scope (LCS) - A combined Area in which interexchange telephone service is furnished at a flat rate between two or
more exchange areas.  See Extended Area Service.

Local Channel - That portion of a channel which connects a station to an interexchange channel or channel connecting two or more
stations within an exchange area.

Local Exchange Service - Telephone communications within a local service area in accordance with the provisions of the Company's
tariffs.

Local Message - A completed communication between customers' stations located within the same exchange area or local service
area.

Local Calling Service Area - The area throughout which communication service is rendered to a customer or users without the
application of toll charges.

Long Distance Message - See "Toll Message".

Long Distance Service - That part of the total telephone service provided by the Company which is furnished between customers in
different exchange areas in accordance with the rates and regulations specified in the Company's Toll Tariff.

Main Terminal - The termination of a central office line on a customer's premises, usually at a protector.

Message - A completed customer call.
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GENERAL AND LOCAL EXCHANGE TARIFF

DEFINITIONS

Mileage - The measurement upon which charges are computed for Foreign Exchange, extension and private lines.

Minimum Contract Period - The minimum length of time for which a customer is obligated to pay for service, facilities and equipment
whether or not retained by the customer for such minimum length of time.

Mobile Telephone Service - A communication service provided by means of radio frequencies through a land radiotelephone base
station.  Connections may be established between a wire station and a mobile or fixed unit or between two mobile or fixed units.

Multiparty Line - A single central office circuit furnishing exchange service
to a number of main terminals outside of the Base Rate Area.

Network Access Point- A connector, outlet, or wiring termination on a customer's premises which affords connection to the network
services of the Company.

Network Control Signaling Unit - The terminal equipment furnished, installed and maintained by the Company for the provision of
network control signaling.

Nonrecurring Charge - A one-time charge associated with a specific item of equipment.  This charge applies to installation and to
subsequent modification.

Notice - See "Disconnect Notice".

NRC - See "Nonrecurring Charge" or "Service Charge".

Party Line - An exchange line designed for the connection of more than one line termination with the central office.  (See also
"Multiparty Line.")

Point of Demarcation - See "Demarcation Point".
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GENERAL AND LOCAL EXCHANGE TARIFF

DEFINITIONS

Premises - The buildings, portion or portions of a building on continuous property used and/or occupied at one time by the customer
in the conduct of his business or as a residence.  Where floor space in adjoining buildings is made continuous at one or more floor
levels, all floor space in both buildings is considered as the same premises insofar as the customer who uses and occupies such
continuous floor space is concerned, the two buildings otherwise being considered as separate buildings.

Private Branch Exchange System - A "Private Branch Exchange", or "Private Branch Exchange System", is an arrangement of
equipment consisting of a switchboard or switching equipment situated on a customer's premises, stations connected with the
switchboard or switching equipment, and connected by trunks with a central office, all of which provide for selective signaling and
interconnection of such stations with each other, and for communication with the general exchange system of the Company and for
toll service.

Private Line - A circuit provided to furnish communication between two or more telephones directly connected to it.  Such terminals
do not have access to the general exchange and interexchange networks.

Public Telephone - An exchange station, either attended or equipped with a coin-collecting device, designed and placed for use by
the public in general at locations chosen or accepted by the Company.

Registered Terminal Equipment - Equipment registered in accordance with FCC regulations which may be connected to access
services of the Company.

Residence Service - Telephone service furnished to customers when the actual or obvious use is for domestic purposes.

Rural Service - A type of multi-party central office access line service furnished to customers in certain sections outside the Base
Rate Area but within the exchange area.  This service provides for a number of customers to be served by the same central office
line.

Selector - See "Switch".

Semi-Public Telephone - An exchange station, equipped with a coin-collecting device, designed for a combination of customer and
public use at locations more or less public in character.
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DEFINITIONS

Service Charge - The nonrecurring charge a customer is required to pay for establishing telephone service or subsequent
modification of that service.

Slamming – Slamming is the unauthorized change of a subscriber’s preferred telecommunications carrier.

Station – Specific identifying number associated with a location on a communications system.

Subscriber – See "Customer".

Suburban Area - The territory surrounding the Base Rate Area in which suburban and rural services are furnished and in which
urban  classes of service are furnished at established rates.

Supplemental Facilities or Services - Services or facilities other than primary service.

Switch - A unit of dial switching equipment which provides interconnection between station lines or trunks.

Tariff - The schedule of rates and charges, rules and regulations adopted and filed by the Company and approved by the Missouri
Public Service Commission.

Telecommunications Service Priority (TSP) System

The TSP System is a service that provides for the priority provisioning and/or restoration of National Security Emergency
Preparedness (NSEP) telecommunications services. NSEP telecommunications services are defined by the Federal
Communications Commission (FCC) as those services which are used to maintain a state of readiness or to respond to and manage
any event or crisis (local, national or international), which causes or could cause injury or harm to the population, damage to or loss
of property, or degrades or threatens the NSEP posture of the United States.  The TSP System applies only to NSEP services and
provides the Telephone Company with a guide to the sequence in which services are to be provisioned and/or restored.

Regulations, rates and charges for TSP System Service are set forth in the Telephone Company's Tariff Facilities for Intrastate
Access.
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DEFINITIONS

Telephone Company - See "Company".

Telephone Set - A telephone instrument consisting of a transmitter, receiver,
and associated apparatus connected to permit transmission and receipt of telephone messages.

Terminal Equipment - Equipment at the terminal of a communication circuit.

Terminal Equipment Accessories - Devices, apparatus and their associated wiring, provided by a customer, which do not constitute a
communications system and which when connected to the telecommunications system of the Company are connected electrically,
acoustically or inductively.

Termination Charge - A charge applied under certain conditions when a term commitment for service is terminated by the customer
before the expiration of the minimum term period.

Toll Service - Toll service (long distance service) is that part of the total telephone service rendered by the Company which is
furnished between customers in different exchange areas in accordance with the rates and regulations specified in the Company's
Toll Tariff.

Trunk Line - A circuit over which customers' messages are sent between two central offices or between a central office and a PBX
system.

Underground Service Connection - A customer's "drop" wire which is run underground from a pole line or an underground distributing
cable.

Wide Area Telecommunications Service (WATS) - The furnishing of inward or outward switched telephone communications service
between a wide area service line and specified service areas.
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GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

SERVICE CHARGES 
 
A. General 
 

1. The rates for Local Exchange Service are subject to the conditions as set forth herein and the 
Rules and Regulations governing provision of such service covered in this Tariff. 

 
2. Exchanges are classified as follows: 
 
 a. Schedule “A” includes exchanges for which both business and residence services were 

declared competitive prior to January 5, 2009. 
 

 Ava Cuba Marshfield 
 Bourbon Dardenne/Lake St. Louis (1) O’Fallon (1) 
 Branson Exeter Rockaway Beach 
 Cabool Forsyth Seymour 
 Cassville Kimberling City St. Peters (1) 
 Crane Mansfield Wentzville (1) 
 Columbia   
    
    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Metro Exchange.  Local Calling Scopes (LCS) for Metro exchanges include all inter-exchange 

calling between those exchanges. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(Z) 
(Z) 

 
ISSUED: EFFECTIVE: 
December 1, 2011 By: Darlene N. Terry January 1, 2012 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

Filed 
Missouri Public 

Service Commission 
JI-2012-0254

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink SECTION 4 
 6th Revised Sheet 1 
 Cancels 5th Revised Sheet 1 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

SERVICE CHARGES 
 
A. General 
 

1. The rates for Local Exchange Service are subject to the conditions as set forth herein and the 
Rules and Regulations governing provision of such service covered in this Tariff. 

 
2. Exchanges are classified as follows: 
 
 a. Schedule “A” includes exchanges for which both business and residence 

services were declared competitive prior to January 5, 2009. 
 

 Ava Cuba Marshfield 
 Bourbon Dardenne/Lake St. Louis (1) O’Fallon (1) 
 Branson Exeter Rockaway Beach 
 Cabool Forsyth Seymour 
 Cassville Kimberling City St. Peters (1) 
 Crane Mansfield Wentzville (1) 
 Columbia   
    
    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Metro Exchange 
 
(M) Material previously appearing on this page is now found on 1st Revised Sheet 2. 
 

 
 
 
 
 
 
 

(T) 
 
 

(T) 
 
 

(T) 
 
 

(T) 
(T) 

 
(M) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 
 

(D) 
 

(D) 
 
 
 

(N) 

 
ISSUED: EFFECTIVE: 
January 21, 2011 By: Darlene N. Terry February 1, 2011 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED  
Missouri Public  

Service Commission 
JI-2011-0373 

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
JI-2012-0254



CenturyTel of Missouri, LLC PSC MO. NO. 1 
Section 4 

5th Revised Sheet 1 
Cancels 4th Revised Sheet 1 

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE
A. General 

1. The rates for Local Exchange Service are subject to the conditions as set forth herein and 
the Rules and Regulations governing provision of such service covered in this Tariff. 

2. All exchanges have been classified as Competitive exchanges: (C)

a. “A”  EXCHANGES 

Ava  
Bourbon  
Branson 
Cabool  
Cassville
Crane  
Columbia 
Cuba 
Dardenne/ 
      Lake St. Louis 

Exeter  
Forsyth  
Kimberling City 
Hallsville
Mansfield  
Marshfield  
O'Fallon 
Ozark 
Rockaway  Beach 
Seymour  

St. James 
St. Peters 
Troy 
Warrenton 
Wentzville
Winfield 
Wright City 

b. “B”  EXCHANGES 

Alton
Ashland
Augusta
Belle
Bland
Blue Eye 
Bradleyville 
Branson West 
Buffalo
Cape Fair 
Caulfield
Cedar Creek 
Centralia
Chamois
Clark
Conway 
Cross Timbers 
Defiance
Dora
Elkland
Foley 
Fordland
Foristell 
Gainesville 

Galena
Hawk Point 
Hermann
Hermitage
High Hill 
Highlandville
Holstein
Hurley 
Jamestown 
Jenkins
Jonesburg
Koshkonong
Leasburg
Louisburg
Mano
Marthasville 
Morrison 
Moscow Mills 
Mount Sterling 
Mtn. View 
New Melle 
Niangua
Old Monroe 
Pittsburg

Prairie Home 
Preston
Protem
Reeds Spring 
Rocheport
Safe
Shell Knob 
Sparta
Sturgeon
Summersville 
Thayer 
Theodosia
Thomasville 
Truxton 
Urbana
Vichy 
Washburn
Wasola
West Plains 
Wheatland
Willow Springs 
Wooldridge

(C) 
B. Conditions 

1. Reserved For Future Use 

Issued:  August 14, 2009 Effective:  October 1, 2009 
Chantel Mosby 
Director, Tariffs  

Monroe, Louisiana FILED 
Missouri Public 

Service Commission 
JI-2010-0090

CANCELLED  
February 1, 2011 
Missouri Public  

Service Commission 
JI-2011-0373 



FILED 
Missouri Public 

Service Commision 
IO-2009-0124

CANCELLED 
October 1, 2009 
Missouri Public 

Service Commission 
JI-2010-0090



FILED 
Missouri Public 

Service CommisionIO-2008-0243

CANCELLED 
November 2, 2008 

Missouri Public 
Service Commission



IO-2007-0440
CANCELLED 

February 24, 2008 
Missouri Public 

Service Commission



					

June 16, 2007



CenturyTel of Missouri, LLC PSC MO. NO. 1
Section 4

Original Sheet 1

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

A. General

1. The rates for Local Exchange Service are subject to the conditions as set forth herein and the Rules and Regulations
governing provision of such service covered in this Tariff.

B. Conditions

1. Reserved For Future Use

Issued: July 18, 2002 Effective:  September 1, 2002

Jeffrey Glover
Vice President External Relations

Monroe, Louisiana

October 1, 2006



CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 2nd Revised Sheet 2 
 Cancels 1st Revised Sheet 2 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 
A. General (Continued) 
 
 2. Exchanges are classified as follows: (Continued) 

 
 b. Schedule “B” includes exchanges which were declared competitive under Case No. 

TO-2009-0216 effective January 5, 2009, subject to pricing limitations specified therein. 
 
 Alton Galena Prairie Home 
 Ashland Hawk Point Preston 
 Augusta (1) Hermann Protem 
 Belle Hermitage Reeds Spring 
 Bland High Hill Rocheport 
 Blue Eye Highlandville Safe 
 Bradleyville Holstein Shell Knob 
 Branson West Hurley Sparta 
 Buffalo Jamestown Sturgeon 
 Cape Fair Jenkins Summersville 
 Caulfield Jonesburg Thayer 
 Cedar Creek Koshkonong Theodosia 
 Centralia Leasburg Thomasville 
 Chamois Louisburg Truxton 
 Clark Mano Urbana 
 Conway Marthasville Vichy 
 Cross Timbers Morrison Washburn 
 Defiance (1) Moscow Mills Wasola 
 Dora Mount Sterling West Plains 
 Elkland Mountain View Wheatland 
 Foley New Melle (1) Willow Springs 
 Fordland Niangua Wooldridge 
 Foristell (1) Old Monroe  
 Gainesville Pittsburg  
 
 
 
 
 
 

 

 
(1) Metro Exchange.  Local Calling Scopes (LCS) for Metro exchanges include all inter-exchange 

calling between those exchanges. 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(Z) 
(Z) 

 
ISSUED: EFFECTIVE: 
December 1, 2011 By: Darlene N. Terry January 1, 2012 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

Filed 
Missouri Public 

Service Commission 
JI-2012-0254

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 1st Revised Sheet 2 
 Cancels Original Sheet 2 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 
A. General (Continued) 
 
 2. Exchanges are classified as follows: (Continued) 

 
 b. Schedule “B” includes exchanges which were declared competitive under Case 

No. TO-2009-0216 effective January 5, 2009, subject to pricing limitations 
specified therein. 

 
 Alton Galena Prairie Home 
 Ashland Hawk Point Preston 
 Augusta (1) Hermann Protem 
 Belle Hermitage Reeds Spring 
 Bland High Hill Rocheport 
 Blue Eye Highlandville Safe 
 Bradleyville Holstein Shell Knob 
 Branson West Hurley Sparta 
 Buffalo Jamestown Sturgeon 
 Cape Fair Jenkins Summersville 
 Caulfield Jonesburg Thayer 
 Cedar Creek Koshkonong Theodosia 
 Centralia Leasburg Thomasville 
 Chamois Louisburg Truxton 
 Clark Mano Urbana 
 Conway Marthasville Vichy 
 Cross Timbers Morrison Washburn 
 Defiance (1) Moscow Mills Wasola 
 Dora Mount Sterling West Plains 
 Elkland Mountain View Wheatland 
 Foley New Melle (1) Willow Springs 
 Fordland Niangua Wooldridge 
 Foristell (1) Old Monroe  
 Gainesville Pittsburg  
 
 
 
 
 
 

 

 
(1) Metro Exchange 
 
 
(M) Material previously appearing on this page is now found on 1st Revised Sheet 3. 
 
(M1) Material now appearing on this page was previously found on 5th Revised Sheet 1. 

 
 
 (M)(M1) 
 
 (T) 
 
 
 
 (T) 
 
 
 
 (T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T) 
 
 
 (T) 
 
 (T) 
    (M1) 
 
 (D) 
 
 
 
 
 (D) 
 
 (N) 

 
ISSUED: EFFECTIVE: 
January 21, 2011 By: Darlene N. Terry February 1, 2011 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED  
Missouri Public  

Service Commission 
JI-2011-0373 

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
JI-2012-0254



CenturyTel of Missouri, LLC PSC MO. NO. 1
Section 4

Original Sheet 2

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

C. Taxes

1. Applicable taxes levied by Federal, State, County and local taxing authorities are in addition to the rates set forth in this tariff.

D. Rate Grouping

1. Schedule "A"

  a. Exchanges are placed in rate groups according to specific central office access line parameters on the basis of the
number of lines accessible in the exchange area.  The number of central office access lines to which the
exchange area has extended area service is not taken into consideration for rate grouping.

2. The number of central office access lines in an exchange service area will include all classes and grades of service listed in
the Local Exchange Service Tariffs and also all access lines associated with the following:

Public Telephone Service
CentrexService
Customer Owned Pay Telephone Service
Employee Telephone Service
FX (Dial Tone End) Service
Mobile Telephone Units

3. When the number of central office access lines in an exchange service area increases or decreases by growth or loss of
central office access lines so that the number of central office access lines in the local calling area exceeds the maximum
central office access line number or falls below the minimum central office access line number by as many as 10 stations,
the Rate Group in which the exchange is placed and such central office access line count position continues for four (4)
consecutive months, then the exchange thus affected will be moved to the appropriate Rate Group after compliance with
the procedure set forth in paragraph 4. below.

Issued: July 18, 2002 Effective:  September 1, 2002

Jeffrey Glover
Vice President External Relations

Monroe, LouisianaCANCELLED  
February 1, 2011 
Missouri Public  

Service Commission 
JI-2011-0373 



CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 1st Revised Sheet 3 
 Cancels Original Sheet 3 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 
A. General (Continued) 
 
 2. Exchanges are classified as follows: (Continued) 

 
 c. Schedule “C” includes exchanges for which business services only were 

declared competitive prior to January 5, 2009.  These exchanges were 
subsequently declared competitive for residence services under Case No. TO-
2009-0216 effective January 5, 2009, subject to pricing limitations specified 
therein. 

 
 Hallsville Troy Winfield 
 Ozark Warrenton Wright City 
 St. James   
   
B. Reserved for Future Use 
 
C. Taxes 
 
 Applicable taxes levied by Federal, State, County and local taxing authorities are in addition to the 

rates set forth in this tariff. 
 
D. Reserved for Future Use 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material now appearing on this page was previously found on 5th Revised Sheet 1. 
 
(M1) Material now appearing on this page was previously found on Original Sheet 2. 
 

 
 
 

(N) 
 
 
 
 
 
 

(N) 
 

(M) 
 

(M) 
 

(N) 
 

(M1) 
 
 

(M1) 
 

(C) 
 

(D) 
 
 
 
 
 
 
 
 
 
 
 

(D) 

 
ISSUED: EFFECTIVE: 
January 21, 2011 By: Darlene N. Terry February 1, 2011 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED  
Missouri Public  

Service Commission 
JI-2011-0373 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC PSC MO. NO. 1
Section 4

Original Sheet 3

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

D. Rate Grouping (Cont'd)

4. When an exchange area is to be moved from one Rate Group to another in accordance with the circumstances stated
in paragraph 3. above, the change will be effected by:

a. Notice of the change by publication in a newspaper in general circulation in the area and/or by personal or
written notice to city officials and to officers of Chambers of Commerce or other similar organizations of the
communities involved.

b. Notice of the change by letter to the Missouri Public Service Commission, explaining the changes to be made,
together with an attachment showing complete information as to the exchange or exchanges affected and
Original tariff sheets.

c. The new local service rates as set forth in the Original tariff sheets referred to in b. above will be made effective
on the first billing date after acceptance of the filing by the Missouri Public Service Commission.

Issued: July 18, 2002 Effective:  September 1, 2002

Jeffrey Glover
Vice President External Relations

Monroe, LouisianaCANCELLED  
February 1, 2011 
Missouri Public  

Service Commission 
JI-2011-0373 



CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 1st Revised Sheet 4 
 Cancels Original Sheet 4 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 
E. Reserved for Future Use 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

(C) 
 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 

 
ISSUED: EFFECTIVE: 
January 21, 2011 By: Darlene N. Terry February 1, 2011 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED  
Missouri Public  

Service Commission 
JI-2011-0373 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC PSC MO. NO. 1
Section 4

Original Sheet 4

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

E. Schedules of Local Exchange Monthly Rates

1. The schedules of Local Exchange Rate Components, by class and grade of service shown later in this section are
described herein:

a. Schedule "A" includes exchanges in which the minimum classes and grades of service offered are:

    - business and residence individual line service.

b. Schedule "M" (Metro-I) includes exchanges in which the minimum classes and grades of service offered are:

    - business and residence individual line service.

1) Local Calling Scopes (LCS) for Schedule "M" exchanges include all inter-exchange calling between
exchanges.

2) Toll calling points for intrastate/interLATA will remain the individual exchange entity.

Issued: July 18, 2002 Effective:  September 1, 2002

Jeffrey Glover
Vice President External Relations

Monroe, Louisiana
CANCELLED  

February 1, 2011 
Missouri Public  

Service Commission 
JI-2011-0373 



CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 1st Revised Sheet 5 
 Cancels Original Sheet 5 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 
F. Extended Area Service  
 
 1. In exchanges which have Extended Area Service, additive rates are applicable.  EAS additive 

rates are in addition to the Local Exchange Monthly Rates and are specified in H.4 of this 
section, Company-wide Schedule of Monthly Rates for Flat Rate Service by Exchange 
and Classification of Service. 

 
 2. Discontinuance of EAS 

 
  a. The Company will discontinue service from specific EAS routes between exchanges as a 

result of a survey as set forth following: 
 
   1) Company has received petition or petitions representing at least 20% of the 

customers from one of the affected exchanges or at least 10% of the customers in 
each of the affected exchanges, requesting that the Company conduct a survey to 
determine whether EAS should be discontinued. 

 
    If prior surveys have been conducted in the affected exchanges, at least two years 

shall have elapsed since the last survey before an additional survey is initiated. 
 
   2) A minimum of 50% of the combined total customers in the affected exchanges must 

vote.  Then, at least two thirds (66 2/3%) of the combined total customers in the 
affected exchanges voting, must vote to discontinue such service. 

 
   3) The survey cards will be returned by the customers to the Secretary of the Public 

Service Commission for validation and tabulation.  The Missouri Public Service 
Commission will advise the Company of the survey results and, if the appropriate 
requirements are met, the company will then discontinue such service, together with 
the appropriate EAS Rate Component, as soon as is practicable. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

(C) 
 

(C) 

 
ISSUED: EFFECTIVE: 
January 21, 2011 By: Darlene N. Terry February 1, 2011 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED  
Missouri Public  

Service Commission 
JI-2011-0373 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC PSC MO. NO. 1
Section 4

Original Sheet 5

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

F. Extended Area Service

1. In exchanges which have Extended Area Service, additive rates are applicable.  EAS additive rates are in addition to
the Local Exchange Monthly Rate Group Rates and are quoted on the Exchange Listings sheets, where applicable.

2. Discontinuance of EAS

a. The Company will discontinue service from specific EAS routes between exchanges as a result of a survey as
set forth following:

1) Company has received petition or petitions representing at least 20% of the customers from one of the
affected exchanges or at least 10% of the customers in each of the affected exchanges, requesting that
the Company conduct a survey to determine whether EAS should be discontinued.

If prior surveys have been conducted in the affected exchanges, at least two years shall have elapsed
since the last survey before an additional survey is initiated.

2) A minimum of 50% of the combined total customers in the affected exchanges must vote.  Then, at least
two thirds (66 2/3%) of the combined total customers in the affected exchanges voting, must vote to
discontinue such service.

3) The survey cards will be returned by the customers to the Secretary of the Public Service Commission for
validation and tabulation.  The Missouri Public Service Commission will advise the Company of the survey
results and, if the appropriate requirements are met, the company will then discontinue such service,
together with the appropriate EAS Rate Component, as soon as is practicable.

Issued: July 18, 2002 Effective:  September 1, 2002
Jeffrey Glover

Vice President External Relations
Monroe, Louisiana

CANCELLED  
February 1, 2011 
Missouri Public  

Service Commission 
JI-2011-0373 



CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 7th Revised Sheet 6 
 Cancels 6th Revised Sheet 6 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 
G. Local Exchange Listings and EAS Points  
 
  
 
 Exchange Name EAS Points 
 
 Alton Thomasville 
 
 Ashland Columbia 
 
 Augusta --- 
 
 Ava --- 
 
 Belle --- 
 
 Bland --- 
 
 Blue Eye --- 
 
 Bourbon --- 
 
 Bradleyville Forsyth 
 
 Branson Branson West 
 
 Branson West Branson 
 
 Buffalo --- 
 
 Cabool --- 
 
 Cape Fair --- 
 
 Cassville Exeter, Jenkins, Mano Washburn 
 
 Caulfield Gainesville 
 
 
 
 
 
(M) Certain material (EAS Rate Component) previously appearing on this page now appears on Sheet 

17.01. 
 
(M1) Material now appearing on this page previously appeared on 6th Revised Sheet 7. 

 
 
(T) 
 
(D) 
 
 (M) 
 
 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
(D) 
 
 
 
(D) 
 
 
 
  (M1) 
 
(D) 
 
 
 
(D) 
 
 (M) (M1) 
 
(D) 
 
(D) 

 
ISSUED: EFFECTIVE: 
January 21, 2011 By: Darlene N. Terry February 1, 2011 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED  
Missouri Public  

Service Commission 
JI-2011-0373 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC PSC MO. NO. 1 
Section 4 

6th Revised Sheet 6 
Cancels 5th Revised Sheet 6 

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

G. Local Exchange Listings 

1. Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule and Rate Group) 

EAS Rate    Rate 
Exchange Name      EAS Points       Component     Sch./Group

 Bus.  Res. 

Alton Thomasville $ 1.73   1.73 A-2
Ashland Columbia 2.76   1.49   A-3
Augusta   - - - Metro
Ava1       - - - A-3
Belle   - - - A-2

Bland   - - - A-1
Blue Eye   - - - A-2  
Bourbon2       - - - A-2
Bradleyville Forsyth .70 .70 A-1
Branson3 Branson West 1.55 1.57 A-4 
Branson West Branson 2.56   2.56   A-3

1 See Section 4 Sheet 17.1.1 for local rates. (C)
2 See Section 4 Sheet 17.2 for local rates. (C)
3 See Section 4 Sheet 17.3 for local rates. (C)

Issued:  August 14, 2009  Effective:  October 1, 2009 
Chantel Mosby 
Director, Tariffs  

Monroe, Louisiana 
FILED 

Missouri Public 
Service Commission 

JI-2010-0090

CANCELLED  
February 1, 2011 
Missouri Public  

Service Commission 
JI-2011-0373 



                                                              
 
 
 CenturyTel of Missouri, LLC PSC MO. NO. 1 
 Section 4 
 5th Revised Sheet 6 
 Cancels 4th Revised Sheet 6 
 GENERAL AND LOCAL EXCHANGE TARIFF 
 
 LOCAL EXCHANGE SERVICE 
 
G. Local Exchange Listings 
 

1. Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule and Rate Group) 
 
 EAS Rate    Rate 

Exchange Name       EAS Points        Component      Sch./Group 
  Bus.   Res.  
 

Alton Thomasville $ 1.73 (I)  1.73 (I)  A-2 
Ashland Columbia 2.76 (I)  1.49 (I)  A-3 
Augusta       - - - Metro 
Ava1       - - - A-3 
Belle       - - - A-2 
 
Bland       - - - A-1 
Blue Eye       - - - A-2  
Bourbon2       - - - A-2 
Bradleyville Forsyth .70 (I)  .70 (I)  A-1 
Branson3 Branson West 1.55 (I) 1.57 (I)  A-4 (C) 
Branson West Branson 2.56 (I)  2.56 (I)  A-3 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Competitive Residential Exchange, See Section 4 Sheet 17.1.1 for rates. (C) 
2 Competitive Business Exchange, See Section 4 Sheet 17.2 for rates. (C) 
3 Competitive Residential and Business Exchange, See Section 4 Sheet 17.3 for rates. (N) 
 
  
Issued:  August 15, 2008  Effective:  October 1, 2008 

Chantel Mosby 
Director, Tariffs and Compliance 

Monroe, Louisiana 

FILED 
Missouri Public 

Service Commission

CANCELLED 
October 1, 2009 
Missouri Public 

Service Commission 
JI-2010-0090



CenturyTel of Missouri, LLC PSC MO. NO. 1 
 Section 4 
 4th Revised Sheet 6 
 Cancels 3rd Revised Sheet 6 
 GENERAL AND LOCAL EXCHANGE TARIFF 
 
 LOCAL EXCHANGE SERVICE
 
G. Local Exchange Listings 
 

1. Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule and Rate Group) 
 
 EAS Rate    Rate 

Exchange Name       EAS Points        Component      Sch./Group
  Bus.   Res. 
 

Alton Thomasville $ 1.70 (I)  1.70 (I)  A-2 
Ashland Columbia 2.70 (I)  1.46 (I)  A-3 
Augusta       - - - Metro 
Ava1       - - - A-3 
Belle       - - - A-2 
 
Bland       - - - A-1 
Blue Eye       - - - A-2 (C) 
Bourbon2       - - - A-2 
Bradleyville Forsyth .69 (I)  .69 (I)  A-1 
Branson Branson West 1.52   1.54 (I)  A-5 
Branson West Branson 2.51 (I)  2.51 (I)  A-3 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Competitive Residential Exchange, See Section 4 Sheet 17.1 for rates.  
2 Competitive Business Exchange, See Section 4 Sheet 17.1 for rates.  
 
  
Issued:  August 16, 2007  Effective:  October 1, 2007 

Chantel Mosby 
Manager, Tariffs and Compliance 

Monroe, Louisiana 
 
 FILED 

Missouri Public 
Service Commision

CANCELLED 
October 1, 2008 
Missouri Public 

Service Commission





CenturyTel of Missouri, LLC PSC MO. NO. 1 
 Section 4 
 2nd Revised Sheet 6 
 Cancels 1st Revised Sheet 6 
 GENERAL AND LOCAL EXCHANGE TARIFF 
 
 LOCAL EXCHANGE SERVICE 
 
G. Local Exchange Listings 
 

1. Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule and Rate 
Group) 

 
 EAS Rate    Rate 

Exchange Name       EAS Points        Component      Sch./Group 
  Bus.   Res.  
 

Alton Thomasville $ 1.68 (R)  1.68 (R)  A-2 
Ashland Columbia 2.66 (R)  1.45 (R)  A-3 
Augusta       - - - Metro 
Ava       - - - A-3 
Belle       - - - A-2 
 
Bland       - - - A-1 
Blue Eye       - - - A-3 
Bourbon       - - - A-2 
Bradleyville Forsyth .69 (R)  .69 (R)  A-1 
Branson Branson West 1.53 (R)  1.53 (R)  A-5 
Branson West Branson 2.48 (R)  2.48 (R)  A-3 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
Issued:  August 1, 2005 Effective:  September 1, 2005 

Chantel Mosby 
Manager, Tariffs and Compliance 

Monroe, Louisiana 

_________
October 1, 2005

October 1, 2006







CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 7th Revised Sheet 7 
 Cancels 6th Revised Sheet 7 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 
G. Local Exchange Listings and EAS Points  
 
  
 
 Exchange Name EAS Points 
 
 Cedar Creek Forsyth 
 
 Centralia Clark Sturgeon 
 
 Chamois --- 
 
 Clark Centralia, Sturgeon 
 
 Columbia Ashland, Hallsville, Rocheport 
 
 Conway --- 
 
 Crane --- 
 
 Cross Timbers --- 
 
 Cuba --- 
 
 Dardenne/Lake St. Louis --- 
 
 Defiance --- 
 
 Dora Gainesville 
 
 Elkland Marshfield 
 
 Exeter Cassville, Washburn 
 
 Foley Old Monroe, Winfield 
 
 Fordland --- 
 
 
 
 
(M) Certain material (EAS Rate Component) previously appearing on this page now appears on Sheet 

17.01.  Certain exchanges previously appearing on this page now appear on Sheet 6. 
 
(M1) Material now appearing on this page previously appeared on 6th Revised Sheet 8 and 6th Revised 

Sheet 9. 

 
 
(T) 
 
(D) 
 
 (M) 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
(D) (M1) 
 
 
 
(D) 
 
(D) 
 
 
 
 
 
 
 
(D) 
 
 
 
 (M) (M1) 
 
(D) 
 
(D) 

 
ISSUED: EFFECTIVE: 
January 21, 2011 By: Darlene N. Terry February 1, 2011 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED  
Missouri Public  

Service Commission 
JI-2011-0373 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC PSC MO. NO. 1
Section 4 

6th Revised Sheet 7 
Cancels 5th Revised Sheet 7 

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

G. Local Exchange Listings (Cont'd) 

1. Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule and Rate Group) (Cont'd) 

EAS Rate    Rate 
Exchange Name      EAS Points       Component     Sch./Group

 Bus.  Res.

Buffalo       - - - A-3
Cabool1       - - - A-2   
Cape Fair   - - - A-2
Cassville2 Exeter, Jenkins, 

Mano, Washburn 2.81  2.76   A-3  
Caulfield Gainesville 3.00 3.00 A-2
Cedar Creek Forsyth .70 .70 A-1
Centralia Clark, Sturgeon .50 .27 A-2   
Chamois   - - - A-1
Clark  Centralia, Sturgeon 3.43   1.84   A-1
Columbia3 Ashland, Hallsville,     

Rocheport .28  .13  A-5   
Conway   - - - A-2

1 See Section 4 Sheet 17.4 for local rates. (C)
2 See Section 4 Sheet 17.5 for local rates. 
3 See Section 4 Sheet 17.5.1 for local rates. (C)

Issued:  August 14, 2009  Effective:  October 1, 2009 
Chantel Mosby 
Director, Tariffs 

Monroe, Louisiana 
FILED 

Missouri Public 
Service Commission 

JI-2010-0090

CANCELLED  
February 1, 2011 
Missouri Public  

Service Commission 
JI-2011-0373 



CenturyTel of Missouri, LLC PSC MO. NO. 1 
 Section 4 
 5th Revised Sheet 7 
 Cancels 4th Revised Sheet 7 
 GENERAL AND LOCAL EXCHANGE TARIFF 
 
 LOCAL EXCHANGE SERVICE 
 
G. Local Exchange Listings (Cont'd) 
 

1. Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule and Rate Group) (Cont'd) 
 
 EAS Rate    Rate 

Exchange Name       EAS Points        Component      Sch./Group 
  Bus.   Res. 
 

Buffalo       - - - A-3 
Cabool1       - - - A-2 (C)  
Cape Fair       - - - A-2 
Cassville2 Exeter, Jenkins, 
 Mano, Washburn 2.81 (I)  2.76 (I)   A-3 (C) 
Caulfield Gainesville 3.00 (I)  3.00 (I)  A-2 
Cedar Creek Forsyth .70 (I)  .70 (I)  A-1 
Centralia Clark, Sturgeon .50 (I) .27 A-2  (C) 
Chamois       - - - A-1 
Clark  Centralia, Sturgeon 3.43 (I)  1.84 (I)  A-1 
Columbia3 Ashland, Hallsville,     
 Rocheport .28  .13  A-5 (C)  
Conway       - - - A-2 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Competitive Residential Exchange, See Section 4 Sheet 17.4 for rates. (C) 
2 Competitive Residential Exchange, See Section 4 Sheet 17.5 for rates.  
3 Competitive Residential and Business Exchange, See Section 4 Sheet 17.5.1 for rates. (C) 
 
  
Issued:  August 15, 2008  Effective:  October 1, 2008 

Chantel Mosby 
Director, Tariffs and Compliance 

Monroe, Louisiana 

FILED 
Missouri Public 

Service Commission

CANCELLED 
October 1, 2009 
Missouri Public 

Service Commission 
JI-2010-0090



CenturyTel of Missouri, LLC PSC MO. NO. 1 
 Section 4 
 4th Revised Sheet 7 
 Cancels 3rd Revised Sheet 7 
 GENERAL AND LOCAL EXCHANGE TARIFF 
 
 LOCAL EXCHANGE SERVICE 
 
G. Local Exchange Listings (Cont'd) 
 

1. Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule and Rate Group) (Cont'd) 
 
 EAS Rate    Rate 

Exchange Name       EAS Points        Component      Sch./Group 
  Bus.   Res. 
 

Buffalo       - - - A-3 
Cabool       - - - A-2 
Cape Fair       - - - A-2 
Cassville Exeter, Jenkins, 
 Mano, Washburn 2.75 (I)  2.70   A-3 
Caulfield Gainesville 2.94 (I)  2.94 (I)  A-2 
Cedar Creek Forsyth .69 (I)  .69 (I)  A-1 
Centralia Clark, Sturgeon .49 .27 A-3 
Chamois       - - - A-1 
Clark  Centralia, Sturgeon 3.36 (I)  1.80 (I)  A-1 
Columbia1,2 Ashland, Hallsville,     
 Rocheport .28  .13  A-5 
Conway       - - - A-2 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Competitive Residential Exchange, See Section 4 Sheet 17.1 for rates.  
2 Competitive Business Exchange, See Section 4 Sheet 17.1 for rates.  
 
 
  
Issued:  August 16, 2007  Effective:  October 1, 2007 

Chantel Mosby 
Manager, Tariffs and Compliance 

Monroe, Louisiana 

FILED 
Missouri Public 

Service Commision

CANCELLED 
October 1, 2008 
Missouri Public 

Service Commission



																																															

CANCELLED 
October 1, 2007 
Missouri Public 

Service Commission



CenturyTel of Missouri, LLC PSC MO. NO. 1 
 Section 4 
 2nd Revised Sheet 7 
 Cancels 1st Revised Sheet 7 
 GENERAL AND LOCAL EXCHANGE TARIFF 
 
 LOCAL EXCHANGE SERVICE 
 
G. Local Exchange Listings (Cont'd) 
 

1. Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule and Rate 
Group) (Cont'd) 

 
 EAS Rate    Rate 

Exchange Name       EAS Points        Component      Sch./Group 
  Bus.   Res. 
 

Buffalo       - - - A-3 
Cabool       - - - A-2 
Cape Fair       - - - A-2 
Cassville Exeter, Jenkins, 
 Mano, Washburn 2.71 (R)  2.71 (R)  A-3 
Caulfield Gainesville 2.90 (R)  2.90 (R)  A-2 
Cedar Creek Forsyth .69 (R)  .69 (R)  A-1 
Centralia Clark, Sturgeon .50 (R) .28 (R) A-3 
Chamois       - - - A-1 
Clark  Centralia, Sturgeon 3.31 (R)  1.78 (R)  A-1 
Columbia Ashland, Hallsville, 
 Rocheport .28 (R) .13 (R) A-5 
Conway       - - - A-2 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
Issued:  August 1, 2005 Effective:  September 1, 2005 

Chantel Mosby 
Manager, Tariffs and Compliance 

Monroe, Louisiana 

October 1, 2005

_________

October 1, 2006







CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 7th Revised Sheet 8 
 Cancels 6th Revised Sheet 8 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 
G. Local Exchange Listings and EAS Points  
 
  
 
 Exchange Name EAS Points 
 
 Foristell Wright City 
 
 Forsyth Bradleyville, Cedar Creek, Protem 
 
 Gainesville Caulfield, Dora, Theodosia, Wasola 
 
 Galena --- 
 
 Hallsville Columbia 
 
 Hawk Point Troy 
 
 Hermann --- 
 
 Hermitage --- 
 
 High Hill --- 
 
 Highlandville Ozark 
 
 Holstein --- 
 
 Hurley --- 
 
 Jamestown --- 
 
 Jenkins Cassville 
 
 Jonesburg --- 
 
 Kimberling City --- 
 
 
 
 
(M) Certain material (EAS Rate Component) previously appearing on this page now appears on Sheets 

17.01 and 17.02.  Certain exchanges previously appearing on this page now appear on Sheet 7. 
 
(M1) Material now appearing on this page previously appeared on 6th Revised Sheet 9 and 6th Revised 

Sheet 10. 

 
 
(T) 
 
(D) 
 
 (M) (M1) 
 
 
 
(D) 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 (M) (M1) 
(D) 
 
(D) 

 
ISSUED: EFFECTIVE: 
January 21, 2011 By: Darlene N. Terry February 1, 2011 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED  
Missouri Public  

Service Commission 
JI-2011-0373 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC PSC MO. NO. 1
Section 4 

6th Revised Sheet 8 
Cancels 5th Revised Sheet 8 

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

G. Local Exchange Listings (Cont'd) 

1. Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule and Rate Group) (Cont'd) 

    EAS Rate    Rate 
Exchange Name      EAS Points     Component   Sch./Group

    Bus.  Res. 
Crane1 - - - A-2
Cross Timbers - - - A-1
Cuba2 - - - A-3
Dardenne/ 
  Lake St. Louis3 - - - Metro  
Defiance - - - Metro
Dora Gainesville 3.53 3.53 A-1
Elkland Marshfield 1.84 1.84 A-1
Exeter4 Cassville, Washburn 3.53 3.53 A-1 

1 See Section 4 Sheet 17.5.2 for local rates. (C)
2 See Section 4 Sheet 17.6 for local rates. 
3 See Section 4 Sheet 17.6.1 for local rates. 
4 See Section 4 Sheet 17.6.2 for local rates. (C)

Issued:  August 14, 2009  Effective:  October 1, 2009 
Chantel Mosby 
Director, Tariffs  

Monroe, Louisiana 
FILED 

Missouri Public 
Service Commission 

JI-2010-0090

CANCELLED  
February 1, 2011 
Missouri Public  

Service Commission 
JI-2011-0373 



CenturyTel of Missouri, LLC PSC MO. NO. 1 
 Section 4 
 5th Revised Sheet 8 
 Cancels 4th Revised Sheet 8 
 GENERAL AND LOCAL EXCHANGE TARIFF 
 
 LOCAL EXCHANGE SERVICE 
 
G. Local Exchange Listings (Cont'd) 
 

1. Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule and Rate Group) (Cont'd) 
 
      EAS Rate    Rate 

Exchange Name       EAS Points      Component    Sch./Group 
     Bus.   Res.  

Crane1 - - - A-2  
Cross Timbers - - - A-1 
Cuba2 - - - A-3  
Dardenne/ 
  Lake St. Louis3 - - - Metro  
Defiance - - - Metro 
Dora Gainesville 3.53 (I)  3.53 (I)  A-1 
Elkland Marshfield 1.84 (I)  1.84 (I)  A-1 
Exeter4 Cassville, Washburn 3.53 (I)  3.53 (I)  A-1 (C) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Competitive Residential Exchange, See Section 4 Sheet 17.5.2 for rates. (C) 
2 Competitive Residential and Business Exchange, See Section 4 Sheet 17.6 for rates.  
3 Competitive Residential and Business Exchange, See Section 4 Sheet 17.6.1 for rates.  
4 Competitive Residential Exchange, See Section 4 Sheet 17.6.2 for rates. (C) 
  
Issued:  August 15, 2008  Effective:  October 1, 2008 

Chantel Mosby 
Director, Tariffs and Compliance 

Monroe, Louisiana 

FILED 
Missouri Public 

Service Commission

CANCELLED 
October 1, 2009 
Missouri Public 

Service Commission 
JI-2010-0090



CenturyTel of Missouri, LLC PSC MO. NO. 1 
 Section 4 
 4th Revised Sheet 8 
 Cancels 3rd Revised Sheet 8 
 GENERAL AND LOCAL EXCHANGE TARIFF 
 
 LOCAL EXCHANGE SERVICE 
 
G. Local Exchange Listings (Cont'd) 
 

1. Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule and Rate Group) (Cont'd) 
 
      EAS Rate    Rate 

Exchange Name       EAS Points      Component    Sch./Group 
     Bus.   Res.  

Crane1 - - - A-2  
Cross Timbers - - - A-1 
Cuba2 - - - A-3  
Dardenne/ 
  Lake St. Louis3 - - - Metro  
Defiance - - - Metro 
Dora Gainesville 3.46 (I)  3.46 (I)  A-1 
Elkland Marshfield 1.80 (I)  1.80 (I)  A-1 
Exeter Cassville, Washburn 3.46 (I)  3.46 (I)  A-1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Competitive Residential Exchange, See Section 4 Sheet 17.1 for rates.  
2 Competitive Business Exchange, See Section 4 Sheet 17.1 for rates.  
3 Competitive Residential Exchange, See Section 4 Sheet 18.1 for rates.  
 
  
Issued:  August 16, 2007  Effective:  October 1, 2007 

Chantel Mosby 
Manager, Tariffs and Compliance 

Monroe, Louisiana 

FILED 
Missouri Public 

Service Commision

CANCELLED 
October 1, 2008 
Missouri Public 

Service Commission



	

CANCELLED 
October 1, 2007 
Missouri Public 

Service Commission



CenturyTel of Missouri, LLC PSC MO. NO. 1 
 Section 4 
 2nd Revised Sheet 8 
 Cancels 1st Revised Sheet 8 
 GENERAL AND LOCAL EXCHANGE TARIFF 
 
 LOCAL EXCHANGE SERVICE 
 
G. Local Exchange Listings (Cont'd) 
 

1. Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule and Rate 
Group) (Cont'd) 

 
      EAS Rate    Rate 

Exchange Name       EAS Points      Component    Sch./Group 
     Bus.   Res.  

Crane - - - A-2 
Cross Timbers - - - A-1 
Cuba - - - A-3 
Dardenne/ 
  Lake St. Louis - - - Metro 
Defiance - - - Metro 
Dora Gainesville 3.41 (R)  3.41 (R)  A-1 
Elkland Marshfield 1.78 (R)  1.78 (R)  A-1 
Exeter Cassville, Washburn 3.41 (R)  3.41 (R)  A-1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
Issued:  August 1, 2005 Effective:  September 1, 2005 

Chantel Mosby 
Manager, Tariffs and Compliance 

Monroe, Louisiana 

October 1, 2005

_________

October 1, 2006







CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 7th Revised Sheet 9 
 Cancels 6th Revised Sheet 9 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 
G. Local Exchange Listings and EAS Points  
 
  
 
 Exchange Name EAS Points 
 
 Koshkonong Thayer 
 
 Leasburg --- 
 
 Louisburg --- 
 
 Mano Cassville 
 
 Mansfield --- 
 
 Marshfield Elkland 
 
 Marthasville --- 
 
 Morrison --- 
 
 Moscow Mills Troy 
 
 Mount Sterling --- 
 
 Mountain View --- 
 
 New Melle --- 
 
 Niangua --- 
 
 O’Fallon --- 
 
 Old Monroe Foley, Winfield 
 
 Ozark Highlandville 
 
 
 
 
(M) Certain material (EAS Rate Component) previously appearing on this page now appears on Sheet 

17.02.  Certain exchanges previously appearing on this page now appear on Sheets 7 and 8. 
 
(M1) Material now appearing on this page previously appeared on 6th Revised Sheet 10, 7th Revised 

Sheet 11 and 6th Revised Sheet 12. 

 
 
(T) 
 
(D) 
 
 (M) (M1) 
 
 
 
 
 
 
 
 
 
(D) 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
(D) 
 (M) (M1) 
 
(D) 
(D) 

 
ISSUED: EFFECTIVE: 
January 21, 2011 By: Darlene N. Terry February 1, 2011 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED  
Missouri Public  

Service Commission 
JI-2011-0373 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC PSC MO. NO. 1
Section 4 

6th Revised Sheet 9 
Cancels 5th Revised Sheet 9 

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

G. Local Exchange Listings (Cont'd) 

1. Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule and Rate Group) (Cont'd) 

    EAS Rate    Rate 
Exchange Name      EAS Points     Component    Sch./Group

   Bus.   Res. 

Foley Old Monroe, Winfield 3.35 3.35 A-1 
Fordland - - - A-2 
Foristell Wright City .95 .95 Metro 
Forsyth1 Bradleyville, Cedar     

Creek, Protem 1.68 1.65    A-3 
Gainesville Caulfield, Dora,
 Theodosia, Wasola 3.53 3.53 A-2
Galena - - - A-2 
Hallsville2 Columbia 3.59 1.92 A-2  
Hawk Point Troy 3.53 3.53   A-1

1 See Section 4 Sheet 17.7 for local rates. (C)
2 See Section 4 Sheet 17.7.1 for local rates. (C)

Issued:  August 14, 2009  Effective:  October 1, 2009 
Chantel Mosby 
Director, Tariffs  

Monroe, Louisiana 
FILED 

Missouri Public 
Service Commission 

JI-2010-0090

CANCELLED  
February 1, 2011 
Missouri Public  

Service Commission 
JI-2011-0373 



CenturyTel of Missouri, LLC PSC MO. NO. 1 
 Section 4 
 5th Revised Sheet 9 
 Cancels 4th Revised Sheet 9 
 GENERAL AND LOCAL EXCHANGE TARIFF 
 
 LOCAL EXCHANGE SERVICE 
 
G. Local Exchange Listings (Cont'd) 
 

1. Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule and Rate Group) (Cont'd) 
 
      EAS Rate    Rate 

Exchange Name       EAS Points      Component    Sch./Group 
     Bus.   Res.  
 
 

Foley Old Monroe, Winfield 3.35 (I)  3.35 (I)  A-1 
Fordland - - - A-2 
Foristell Wright City .95 (I)  .95 (I)  Metro 
Forsyth1 Bradleyville, Cedar    (C) 
 Creek, Protem 1.68 (I)  1.65 (I)   A-3  
Gainesville Caulfield, Dora, 
 Theodosia, Wasola 3.53 (I)  3.53 (I)  A-2 
Galena - - - A-2 
Hallsville2 Columbia 3.59 (I)  1.92 (I)  A-2 (C) 
Hawk Point Troy 3.53 (I)  3.53 (I)  A-1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Competitive Residential Exchange, See Section 4 Sheet 17.7 for rates. (N) 
2 Competitive Business Exchange, See Section 4 Sheet 17.7.1 for rates. (N) 
 
  
Issued:  August 15, 2008  Effective:  October 1, 2008 

Chantel Mosby 
Director, Tariffs and Compliance 

Monroe, Louisiana 

FILED 
Missouri Public 

Service Commission

CANCELLED 
October 1, 2009 
Missouri Public 

Service Commission 
JI-2010-0090



CenturyTel of Missouri, LLC PSC MO. NO. 1 
 Section 4 
 4th Revised Sheet 9 
 Cancels 3rd Revised Sheet 9 
 GENERAL AND LOCAL EXCHANGE TARIFF 
 
 LOCAL EXCHANGE SERVICE 
 
G. Local Exchange Listings (Cont'd) 
 

1. Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule and Rate Group) (Cont'd) 
 
      EAS Rate    Rate 

Exchange Name       EAS Points      Component    Sch./Group 
     Bus.   Res.  
 
 

Foley Old Monroe, Winfield 3.28 (I)  3.28 (I)  A-1 
Fordland - - - A-2 
Foristell Wright City .93 (I)  .93 (I)  Metro 
Forsyth Bradleyville, Cedar 
 Creek, Protem 1.65 (I)  1.62   A-3 
Gainesville Caulfield, Dora, 
 Theodosia, Wasola 3.46 (I)  3.46 (I)  A-2 
Galena - - - A-2 
Hallsville Columbia 3.51 (I)  1.88 (I)  A-2 
Hawk Point Troy 3.46 (I)  3.46 (I)  A-1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
Issued:  August 16, 2007  Effective:  October 1, 2007 

Chantel Mosby 
Manager, Tariffs and Compliance 

Monroe, Louisiana 

FILED 
Missouri Public 

Service Commision

CANCELLED 
October 1, 2008 
Missouri Public 

Service Commission



			

IT-2007-0089

_________
October 1, 2006

CANCELLED 
October 1, 2007 
Missouri Public 

Service Commission

October 1 006



CenturyTel of Missouri, LLC PSC MO. NO. 1 
 Section 4 
 2nd Revised Sheet 9 
 Cancels 1st Revised Sheet 9 
 GENERAL AND LOCAL EXCHANGE TARIFF 
 
 LOCAL EXCHANGE SERVICE 
 
G. Local Exchange Listings (Cont'd) 
 

1. Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule and Rate 
Group) (Cont'd) 

 
      EAS Rate    Rate 

Exchange Name       EAS Points      Component    Sch./Group 
     Bus.   Res.  
 
 

Foley Old Monroe, Winfield 3.23 (R)  3.23 (R)  A-1 
Fordland - - - A-2 
Foristell Wright City .93 (R)  .93 (R)  Metro 
Forsyth Bradleyville, Cedar 
 Creek, Protem 1.63 (R)  1.63 (R)  A-3 
Gainesville Caulfield, Dora, 
 Theodosia, Wasola 3.41 (R)  3.41 (R)  A-2 
Galena - - - A-2 
Hallsville Columbia 3.46 (R)  1.86 (R)  A-2 
Hawk Point Troy 3.41 (R)  3.41 (R)  A-1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
Issued:  August 1, 2005 Effective:  September 1, 2005 

Chantel Mosby 
Manager, Tariffs and Compliance 

Monroe, Louisiana 

October 1, 2006







CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 7th Revised Sheet 10 
 Cancels 6th Revised Sheet 10 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 
G. Local Exchange Listings and EAS Points  
 
  
 
 Exchange Name EAS Points 
 
 Pittsburg --- 
 
 Prairie Home --- 
 
 Preston --- 
 
 Protem Forsyth 
 
 Reeds Spring --- 
 
 Rocheport Columbia 
 
 Rockaway Beach --- 
 
 St. James Safe 
 
 St. Peters Harvester 
 
 Safe St. James 
 
 Seymour --- 
 
 Shell Knob --- 
 
 Sparta --- 
 
 Sturgeon Centralia, Clark 
 
 Summersville --- 
 
 Thayer Koshkonong, Mammoth Springs, AR 
 
 
 
(M) Certain material (EAS Rate Component) previously appearing on this page now appears on Sheets 

17.02 and 17.03.  Certain exchanges previously appearing on this page now appear on Sheets 8 
and 9. 

 
(M1) Material now appearing on this page previously appeared on 6th Revised Sheet 12, 7th Revised 

Sheet 13 and 6th Revised Sheet 14. 

 
 
(T) 
 
(D) 
 
 (M) (M1) 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
(D) 
 
(D) 
 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 (M) (M1) 
 
(D) 

 
ISSUED: EFFECTIVE: 
January 21, 2011 By: Darlene N. Terry February 1, 2011 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED  
Missouri Public  

Service Commission 
JI-2011-0373 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC PSC MO. NO.  1
Section  4 

6th Revised Sheet 10 
Cancels 5th Revised Sheet 10 

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

G. Local Exchange Listings (Cont'd) 

1. Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule and Rate Group) (Cont'd) 

EAS Rate    Rate 
Exchange Name      EAS Points       Component      Sch./Group

Bus.   Res.

Hermann   - - - A-2
Hermitage   - - - A-1
High Hill   - - - A-1 
Highlandville Ozark $2.56 $2.56 A-2 
Holstein   - - - A-1
Hurley   - - - A-1
Jamestown   - - - A-1
Jenkins Cassville 3.53 3.53 A-1
Jonesburg   - - - A-1  
Kimberling City1       - - - A-3 
Koshkonong Thayer   3.04     3.04 A-1

1 See Section 4 Sheet 17.8 for local rates. (C)

Issued:  August 14, 2009  Effective:  October 1, 2009 
Chantel Mosby 
Director, Tariffs  

Monroe, Louisiana 
FILED 

Missouri Public 
Service Commission 

JI-2010-0090

CANCELLED  
February 1, 2011 
Missouri Public  

Service Commission 
JI-2011-0373 



CenturyTel of Missouri, LLC PSC MO. NO.  1 
 Section  4 
 5th Revised Sheet 10 
 Cancels 4th Revised Sheet 10 
 GENERAL AND LOCAL EXCHANGE TARIFF 
 
 LOCAL EXCHANGE SERVICE 
 
G. Local Exchange Listings (Cont'd) 
 

1. Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule and Rate Group) (Cont'd) 
 
 EAS Rate    Rate 

Exchange Name       EAS Points        Component      Sch./Group 
  Bus.   Res. 
 

Hermann       - - - A-2 
Hermitage       - - - A-1  
High Hill       - - - A-1 
Highlandville Ozark $2.56 (I)  $2.56 (I)  A-2 
Holstein       - - - A-1 
Hurley       - - - A-1 
Jamestown       - - - A-1 
Jenkins Cassville 3.53 (I)  3.53 (I)  A-1 
Jonesburg       - - - A-1  
Kimberling City1       - - - A-3 (C) 
Koshkonong Thayer   3.04 (I)    3.04 (I)  A-1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Competitive Residential Exchange, See Section 4 Sheet 17.8 for rates. (N) 
 
 
  
Issued:  August 15, 2008  Effective:  October 1, 2008 

Chantel Mosby 
Director, Tariffs and Compliance 

Monroe, Louisiana 

FILED 
Missouri Public 

Service Commission

CANCELLED 
October 1, 2009 
Missouri Public 

Service Commission 
JI-2010-0090



CenturyTel of Missouri, LLC PSC MO. NO.  1 
 Section  4 
 4th Revised Sheet 10 
 Cancels 3rd Revised Sheet 10 
 GENERAL AND LOCAL EXCHANGE TARIFF 
 
 LOCAL EXCHANGE SERVICE
 
G. Local Exchange Listings (Cont'd) 
 

1. Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule and Rate Group) (Cont'd) 
 
 EAS Rate    Rate 

Exchange Name       EAS Points        Component      Sch./Group
  Bus.   Res.
 

Hermann       - - - A-2 
Hermitage       - - - A-1  
High Hill       - - - A-1 
Highlandville Ozark $2.51 (I)  $2.51 (I)  A-2 
Holstein       - - - A-1 
Hurley       - - - A-1 
Jamestown       - - - A-1 
Jenkins Cassville 3.46 (I)  3.46 (I)  A-1 
Jonesburg       - - - A-1 (C) 
Kimberling City       - - - A-3 
Koshkonong Thayer   2.98 (I)    2.98 (I)  A-1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
Issued:  August 16, 2007  Effective:  October 1, 2007 

Chantel Mosby 
Manager, Tariffs and Compliance 

Monroe, Louisiana 
 
 
 
 FILED 

Missouri Public 
Service Commision

CANCELLED 
October 1, 2008 
Missouri Public 

Service Commission



			

CANCELLED 
October 1, 2007 
Missouri Public 

Service Commission



CenturyTel of Missouri, LLC PSC MO. NO.  1 
 Section  4 
 2nd Revised Sheet 10 
 Cancels 1st Revised Sheet 10 
 GENERAL AND LOCAL EXCHANGE TARIFF 
 
 LOCAL EXCHANGE SERVICE 
 
G. Local Exchange Listings (Cont'd) 
 

1. Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule and Rate 
Group) (Cont'd) 

 
 EAS Rate    Rate 

Exchange Name       EAS Points        Component      Sch./Group 
  Bus.   Res. 
 

Hermann       - - - A-2 (C) 
Hermitage       - - - A-2 
High Hill       - - - A-1 
Highlandville Ozark $2.48 (R) $2.48 (R)  A-2 
Holstein       - - - A-1 
Hurley       - - - A-1 
Jamestown       - - - A-1 
Jenkins Cassville 3.41 (R)  3.41 (R)  A-1 
Jonesburg       - - - A-2 
Kimberling City       - - - A-3 
Koshkonong Thayer   2.94 (R)   2.94 (R)  A-1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
Issued:  August 1, 2005 Effective:  September 1, 2005 

Chantel Mosby 
Manager, Tariffs and Compliance 

Monroe, Louisiana 

October 1, 2005

_________

October 1, 2006







CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 8th Revised Sheet 11 
 Cancels 7th Revised Sheet 11 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 
G. Local Exchange Listings and EAS Points  
 
  
 
 Exchange Name EAS Points 
 
 Theodosia Gainesville, Wasola 
 
 Thomasville Alton 
 
 Troy Hawk Point, Moscow Mills 
 
 Truxton --- 
 
 Urbana --- 
 
 Vichy --- 
 
 Warrenton --- 
 
 Washburn Cassville, Exeter 
 
 Wasola Gainesville, Theodosia 
 
 Wentzville --- 
 
 West Plains --- 
 
 Wheatland --- 
 
 Willow Springs --- 
 
 Winfield Foley, Old Monroe 
 
 Wooldridge --- 
 
 Wright City Foristell 
 
 
 
 
(M) Certain material (EAS Rate Component) previously appearing on this page now appears on Sheet 

17.03.  Certain exchanges previously appearing on this page now appear on Sheet 9. 
 
(M1) Material now appearing on this page previously appeared on 6th Revised Sheet 14 and 6th 

Revised Sheet 15. 

 
 
(T) 
 
(D) 
 
 (M) (M1) 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
(D) 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
(D) 
 
 
 
(D) 
 (M) (M1) 
 
(D) 
(D) 

 
ISSUED: EFFECTIVE: 
January 21, 2011 By: Darlene N. Terry February 1, 2011 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED  
Missouri Public  

Service Commission 
JI-2011-0373 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC PSC MO. NO.  1
Section  4 

7th Revised Sheet 11 
Cancels 6th Revised Sheet 11 

GENERAL AND LOCAL EXCHANGE TARIFF

 LOCAL EXCHANGE SERVICE

G. Local Exchange Listings (Cont'd) 

1. Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule and Rate Group) (Cont'd) 

EAS Rate    Rate 
Exchange Name      EAS Points       Component      Sch./Group

Bus.   Res.
Leasburg   - - - A-1
Louisburg   - - - A-1
Mano Cassville 3.53 3.53 A-2
Mansfield1       - - - A-2 
Marshfield2 Elkland .84 .84  A-3  
Marthasville   - - - A-2
Morrison   - - - A-1
Moscow Mills Troy 3.53  3.53   A-2
Mount Sterling   - - - A-1
Mtn. View   - - - A-2 

1 See Section 4 Sheet 17.9 for local rates. (C)
2 See Section 4 Sheet 17.9.1 for local rates. (C)

Issued:  August 14, 2009  Effective:  October 1, 2009 
Chantel Mosby 
Director, Tariffs  

Monroe, Louisiana 
FILED 

Missouri Public 
Service Commission 

JI-2010-0090

CANCELLED  
February 1, 2011 
Missouri Public  

Service Commission 
JI-2011-0373 



CenturyTel of Missouri, LLC PSC MO. NO.  1 
 Section  4 
 6th Revised Sheet 11 
 Cancels 5th Revised Sheet 11 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 LOCAL EXCHANGE SERVICE 
 
G. Local Exchange Listings (Cont'd) 
 

1. Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule and Rate Group) (Cont'd) 
 
 EAS Rate    Rate 

Exchange Name       EAS Points        Component      Sch./Group 
  Bus.   Res. 

Leasburg       - - - A-1 
Louisburg       - - - A-1 
Mano Cassville 3.53 (I)  3.53 (I)  A-2 
Mansfield1       - - - A-2 (C) 
Marshfield2 Elkland .84 (I)  .84 (I)  A-3 (C)  
Marthasville       - - - A-2 
Morrison       - - - A-1 
Moscow Mills Troy 3.53(I)  3.53 (I)  A-2 
Mount Sterling       - - - A-1 
Mtn. View       - - - A-2  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Competitive Residential Exchange, See Section 4 Sheet 17.9 for rates. (C)  
2 Competitive Residential Exchange, See Section 4 Sheet 17.9.1 for rates. (N)  
  
Issued:  August 15, 2008  Effective:  October 1, 2008 

Chantel Mosby 
Director, Tariffs and Compliance 

Monroe, Louisiana 

FILED 
Missouri Public 

Service Commission

CANCELLED 
October 1, 2009 
Missouri Public 

Service Commission 
JI-2010-0090



CenturyTel of Missouri, LLC PSC MO. NO.  1 
 Section  4 
 5th Revised Sheet 11 
 Cancels 4th Revised Sheet 11 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 LOCAL EXCHANGE SERVICE
 
G. Local Exchange Listings (Cont'd) 
 

1. Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule and Rate Group) (Cont'd) 
 
 EAS Rate    Rate 

Exchange Name       EAS Points        Component      Sch./Group
  Bus.   Res.

Leasburg       - - - A-1 
Louisburg       - - - A-1 
Mano Cassville 3.46 (I)  3.46 (I)  A-2 
Mansfield       - - - A-2 
Marshfield1 Elkland .83 (I)  .83  A-3 (C)  
Marthasville       - - - A-2 
Morrison       - - - A-1 
Moscow Mills Troy 3.46(I)  3.46 (I)  A-2 
Mount Sterling       - - - A-1 
Mtn. View       - - - A-2  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Competitive Residential Exchange, See Section 4 Sheet 18.1 for rates.  
 
  
Issued:  August 16, 2007  Effective:  October 1, 2007 

Chantel Mosby 
Manager, Tariffs and Compliance 

Monroe, Louisiana 
 
 
 
 FILED 

Missouri Public 
Service Commision

CANCELLED 
October 1, 2008 
Missouri Public 

Service Commission





CenturyTel of Missouri, LLC PSC MO. NO.  1 
 Section  4 
 3rd Revised Sheet 11 
 Cancels 2nd Revised Sheet 11 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 LOCAL EXCHANGE SERVICE 
 
G. Local Exchange Listings (Cont'd) 
 

1. Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule and Rate 
Group) (Cont'd) 

 
 EAS Rate    Rate 

Exchange Name       EAS Points        Component      Sch./Group 
  Bus.   Res. 

Leasburg       - - - A-1 
Louisburg       - - - A-1 
Mano Cassville 3.41 (R)  3.41 (R)  A-2 
Mansfield       - - - A-2 
Marshfield Elkland .83 (R)  .83 (R)  A-4 
Marthasville       - - - A-2 
Morrison       - - - A-1 
Moscow Mills Troy 3.41 (R)  3.41 (R)  A-2 
Mount Sterling       - - - A-1 
Mtn. View       - - - A-3 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
Issued:  August 1, 2005 Effective:  September 1, 2005 

Chantel Mosby 
Manager, Tariffs and Compliance 

Monroe, Louisiana 

_________

October 1, 2006









CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 7th Revised Sheet 12 
 Cancels 6th Revised Sheet 12 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 
G. Local Exchange Listings and EAS Points  
 
 This page is reserved for future use. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Certain material (EAS Rate Component) previously appearing on this page now appears on Sheet 

17.03.  Certain exchanges previously appearing on this page now appear on Sheets 9 and 10. 
 

 
 

(T) 
 

(C) 
 

(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
(D) 

 
ISSUED: EFFECTIVE: 
January 21, 2011 By: Darlene N. Terry February 1, 2011 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED  
Missouri Public  

Service Commission 
JI-2011-0373 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC PSC MO. NO. 1
Section 4 

6th Revised Sheet 12 
Cancels 5th Revised Sheet 12 

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

G. Local Exchange Listings (Cont'd) 

1. Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule and Rate Group) (Cont'd) 

EAS Rate    Rate 
Exchange Name      EAS Points       Component      Sch./Group

Bus.   Res.

New Melle   - - -  Metro
Niangua   - -  - A-1
O'Fallon1       - - -  Metro   
Old Monroe Foley, Winfield $3.20   $3.20   A-1 
Ozark2 Highlandville 2.03 2.06 A-4 
Pittsburg   - - -  A-1
Prairie Home   - - -  A-1
Preston   - - -  A-1
Protem Forsyth .70 .70   A-1 

1 See Section 4 Sheet 17.9.2 for local rates. (C)
2 See Section 4 Sheet 17.10 for local rates. (C)

Issued:  August 14, 2009  Effective:  October 1, 2009 
Chantel Mosby 
Director, Tariffs  

Monroe, Louisiana 
FILED 

Missouri Public 
Service Commission 

JI-2010-0090

CANCELLED  
February 1, 2011 
Missouri Public  

Service Commission 
JI-2011-0373 



CenturyTel of Missouri, LLC PSC MO. NO. 1 
 Section 4 
 5th Revised Sheet 12 
 Cancels 4th Revised Sheet 12 
 GENERAL AND LOCAL EXCHANGE TARIFF 
 
 LOCAL EXCHANGE SERVICE 
 
G. Local Exchange Listings (Cont'd) 
 

1. Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule and Rate Group) (Cont'd) 
 
 EAS Rate    Rate 

Exchange Name       EAS Points        Component      Sch./Group 
  Bus.   Res. 
 

New Melle       - - -  Metro 
Niangua       - -  - A-1 
O'Fallon1       - - -  Metro (C)  
Old Monroe Foley, Winfield $3.20 (I)  $3.20 (I)  A-1 
Ozark2 Highlandville 2.03 (I)  2.06 (I)  A-4 (C) 
Pittsburg       - - -  A-1 
Prairie Home       - - -  A-1 
Preston       - - -  A-1 
Protem Forsyth .70 (I)  .70 (I)  A-1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Competitive Residential and Business Exchange, See Section 4 Sheet 17.9.2 for rates. (C)  
2 Competitive Business Exchange, See Section 4 Sheet 17.10 for rates. (C)  
 
  
Issued:  August 15, 2008  Effective:  October 1, 2008 

Chantel Mosby 
Director, Tariffs and Compliance 

Monroe, Louisiana 

FILED 
Missouri Public 

Service Commission

CANCELLED 
October 1, 2009 
Missouri Public 

Service Commission 
JI-2010-0090



CenturyTel of Missouri, LLC PSC MO. NO. 1 
 Section 4 
 4th Revised Sheet 12 
 Cancels 3rd Revised Sheet 12 
 GENERAL AND LOCAL EXCHANGE TARIFF 
 
 LOCAL EXCHANGE SERVICE 
 
G. Local Exchange Listings (Cont'd) 
 

1. Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule and Rate Group) (Cont'd) 
 
 EAS Rate    Rate 

Exchange Name       EAS Points        Component      Sch./Group 
  Bus.   Res. 
 

New Melle       - - -  Metro 
Niangua       - -  - A-1 
O'Fallon1,2       - - -  Metro  
Old Monroe Foley, Winfield $3.13 (I)  $3.13 (I)  A-1 
Ozark Highlandville 1.99   2.02 (I)  A-4 
Pittsburg       - - -  A-1 
Prairie Home       - - -  A-1 
Preston       - - -  A-1 
Protem Forsyth .69 (I)  .69 (I)  A-1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Competitive Residential Exchange, See Section 4 Sheet 18.1 for rates.  
2 Competitive Business Exchange, See Section 4 Sheet 18.1 for rates.  
 
  
Issued:  August 16, 2007  Effective:  October 1, 2007 

Chantel Mosby 
Manager, Tariffs and Compliance 

Monroe, Louisiana 

FILED 
Missouri Public 

Service Commision

CANCELLED 
October 1, 2008 
Missouri Public 

Service Commission





CenturyTel of Missouri, LLC PSC MO. NO. 1 
 Section 4 
 2nd Revised Sheet 12 
 Cancels 1st Revised Sheet 12 
 GENERAL AND LOCAL EXCHANGE TARIFF 
 
 LOCAL EXCHANGE SERVICE 
 
G. Local Exchange Listings (Cont'd) 
 

1. Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule and Rate 
Group) (Cont'd) 

 
 EAS Rate    Rate 

Exchange Name       EAS Points        Component      Sch./Group 
  Bus.   Res. 
 

New Melle       - - -  Metro 
Niangua       - -  - A-1 
O'Fallon       - - -  Metro 
Old Monroe Foley, Winfield $3.09 (R)  $3.09 (R)  A-1 
Ozark Highlandville 2.00 (R)  2.00 (R)  A-4 
Pittsburg       - - -  A-1 
Prairie Home       - - -  A-1 
Preston       - - -  A-1 
Protem Forsyth .69 (R)  .69 (R)  A-1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
Issued:  August 1, 2005 Effective:  September 1, 2005 

Chantel Mosby 
Manager, Tariffs and Compliance 

Monroe, Louisiana 

_________

October 1, 2006







CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 8th Revised Sheet 13 
 Cancels 7th Revised Sheet 13 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 
G. Local Exchange Listings and EAS Points  
 
 This page is reserved for future use. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Certain material (EAS Rate Component) previously appearing on this page now appears on Sheets 

17.03 and 17.04.  Certain exchanges previously appearing on this page now appear on Sheet 10. 
 

 
 

(T) 
 

(C) 
 

(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
 
 

(D) 

 
ISSUED: EFFECTIVE: 
January 21, 2011 By: Darlene N. Terry February 1, 2011 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED  
Missouri Public  

Service Commission 
JI-2011-0373 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC PSC MO. NO.  1
Section  4 

7th Revised Sheet 13 
Cancels 6th Revised Sheet 13 

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

G. Local Exchange Listings (Cont'd) 

1. Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule and Rate Group) (Cont'd) 

EAS Rate    Rate 
Exchange Name      EAS Points       Component      Sch./Group

Bus.   Res.

Reeds Spring    - - - A-2
Rocheport Columbia $5.98  $3.25  A-1
Rockaway Beach1        - - - A-2 
St. James3 Safe .08 .07 A-3  
St. Peters4 Harvester .95    .95    Metro   
Safe St. James .70 .70 A-1
Seymour2       - - - A-2   
Shell Knob   - - - A-2  

1 See Section 4 Sheet 17.10.1 for local rates. (C)
2 See Section 4 Sheet 17.10.2 for local rates. 
3 See Section 4 Sheet 17.10.3 for local rates. 
4 See Section 4 Sheet 17.10.4 for local rates. (C)

Issued:  August 14, 2009  Effective:  October 1, 2009 
Chantel Mosby 
Director, Tariffs 

Monroe, Louisiana 
FILED 

Missouri Public 
Service Commission 

JI-2010-0090

CANCELLED  
February 1, 2011 
Missouri Public  

Service Commission 
JI-2011-0373 



CenturyTel of Missouri, LLC PSC MO. NO.  1 
 Section  4 
 6th Revised Sheet 13 
 Cancels 5th Revised Sheet 13 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 LOCAL EXCHANGE SERVICE 
 
G. Local Exchange Listings (Cont'd) 
 

1. Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule and Rate Group) (Cont'd) 
 
 EAS Rate    Rate 

Exchange Name       EAS Points        Component      Sch./Group 
  Bus.   Res. 
 

Reeds Spring        - - - A-2 
Rocheport Columbia $5.98 (I)   $3.25 (I) A-1 
Rockaway Beach1        - - - A-2 (C) 
St. James3 Safe .08  .07 A-3 (C)  
St. Peters4 Harvester .95 (I)   .95 (I)   Metro (C)  
Safe St. James .70 (I)  .70 (I)  A-1 
Seymour2       - - - A-2 (C)  
Shell Knob       - - - A-2   (C) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Competitive Residential Exchange, See Section 4 Sheet 17.10.1 for rates. (C)  
2 Competitive Residential Exchange, See Section 4 Sheet 17.10.2 for rates.  
3 Competitive Business Exchange, See Section 4 Sheet 17.10.3 for rates.  
4 Competitive Residential and Business Exchange, See Section 4 Sheet 17.10.4 for rates. (C)  
 
 
 
  
Issued:  August 15, 2008  Effective:  October 1, 2008 

Chantel Mosby 
Director, Tariffs and Compliance 

Monroe, Louisiana 

FILED 
Missouri Public 

Service Commission

CANCELLED 
October 1, 2009 
Missouri Public 

Service Commission 
JI-2010-0090



CenturyTel of Missouri, LLC PSC MO. NO.  1 
 Section  4 
 5th Revised Sheet 13 
 Cancels 4th Revised Sheet 13 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 LOCAL EXCHANGE SERVICE 
 
G. Local Exchange Listings (Cont'd) 
 

1. Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule and Rate Group) (Cont'd) 
 
 EAS Rate    Rate 

Exchange Name       EAS Points        Component      Sch./Group 
  Bus.   Res. 
 

Reeds Spring        - - - A-2 
Rocheport Columbia $5.85 (I)   $3.18 (I) A-1 
Rockaway Beach        - - - A-2 
St. James2 Safe .08  .07 A-3  
St. Peters3,4 Harvester .93   .93   Metro  
Safe St. James .69 (I)  .69 (I)  A-1 
Seymour1       - - - A-2  
Shell Knob       - - - A-3 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Competitive Residential Exchange, See Section 4 Sheet 17.1 for rates.  
2 Competitive Business Exchange, See Section 4 Sheet 17.1 for rates.  
3 Competitive Residential Exchange, See Section 4 Sheet 18.1 for rates.  
4 Competitive Business Exchange, See Section 4 Sheet 18.1 for rates.  
 
 
 
  
Issued:  August 16, 2007  Effective:  October 1, 2007 

Chantel Mosby 
Manager, Tariffs and Compliance 

Monroe, Louisiana 

FILED 
Missouri Public 

Service Commision

CANCELLED 
October 1, 2008 
Missouri Public 

Service Commission



					

CANCELLED 
October 1, 2007 
Missouri Public 

Service Commission



CenturyTel of Missouri, LLC PSC MO. NO.  1 
 Section  4 
 3rd Revised Sheet 13 
 Cancels 2nd Revised Sheet 13 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 LOCAL EXCHANGE SERVICE 
 
G. Local Exchange Listings (Cont'd) 
 

1. Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule and Rate 
Group) (Cont'd) 

 
 EAS Rate    Rate 

Exchange Name       EAS Points        Component      Sch./Group 
  Bus.   Res. 
 

Reeds Spring        - - - A-2 
Rocheport Columbia 5.76 (R)   3.14 (R) A-1 
Rockaway Beach        - - - A-2 
St. James Safe .08 (R) .08 (R) A-3 
St. Peters Harvester .93 (R)  .93 (R)  Metro 
Safe St. James .69 (R)  .69 (R)  A-1 
Seymour       - - - A-2 
Shell Knob       - - - A-3 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
Issued:  August 1, 2005 Effective:  September 1, 2005 

Chantel Mosby 
Manager, Tariffs and Compliance 

Monroe, Louisiana 
October 1, 2005

_________

October 1, 2006









CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 7th Revised Sheet 14 
 Cancels 6th Revised Sheet 14 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 
G. Local Exchange Listings and EAS Points  
 
 This page is reserved for future use. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Certain material (EAS Rate Component) previously appearing on this page now appears on Sheet 

17.04.  Certain exchanges previously appearing on this page now appear on Sheets 10 and 11. 
 

 
 

(T) 
 

(C) 
 

(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 

 
ISSUED: EFFECTIVE: 
January 21, 2011 By: Darlene N. Terry February 1, 2011 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED  
Missouri Public  

Service Commission 
JI-2011-0373 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC PSC MO. NO. 1
Section 4 

6th Revised Sheet 14 
Cancels 5th Revised Sheet 14 

GENERAL AND LOCAL EXCHANGE TARIFF

 LOCAL EXCHANGE SERVICE

G. Local Exchange Listings (Cont'd) 

1. Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule and Rate Group) (Cont'd) 

EAS Rate    Rate 
Exchange Name      EAS Points       Component      Sch./Group

Bus.   Res.

Sparta   - - - A-2
Sturgeon Centralia, Clark  $1.89 $.99  A-1
Summersville   - - - A-2
Thayer Koshkonong, Mammoth

Springs, AR 2.28 2.28   A-2
Theodosia Gainesville, Wasola 3.53   3.53   A-1  
Thomasville Alton 3.09   3.09   A-1
Troy1 Hawk Point,     

Moscow Mills 2.37   2.41 A-4
Truxton   - - - A-1
Urbana   - - - A-2
Vichy   - - - A-1

1 See Section 4 Sheet 17.11 for local rates. (C)

Issued:  August 14, 2009  Effective:  October 1, 2009 
Chantel Mosby 
Director, Tariffs  

Monroe, Louisiana 
FILED 

Missouri Public 
Service Commission 

JI-2010-0090

CANCELLED  
February 1, 2011 
Missouri Public  

Service Commission 
JI-2011-0373 



CenturyTel of Missouri, LLC PSC MO. NO. 1 
 Section 4 
 5th Revised Sheet 14 
 Cancels 4th Revised Sheet 14 
 GENERAL AND LOCAL EXCHANGE TARIFF 
 
 LOCAL EXCHANGE SERVICE 
 
G. Local Exchange Listings (Cont'd) 
 

1. Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule and Rate Group) (Cont'd) 
 
 EAS Rate    Rate 

Exchange Name       EAS Points        Component      Sch./Group 
  Bus.   Res. 
 

Sparta       - - - A-2 
Sturgeon Centralia, Clark  $1.89 (I) $.99 (I)  A-1 
Summersville       - - - A-2 
Thayer Koshkonong, Mammoth 
 Springs, AR 2.28(I)  2.28 (I)  A-2 
Theodosia Gainesville, Wasola 3.53 (I)  3.53 (I)  A-1  
Thomasville Alton 3.09 (I)  3.09 (I)  A-1 
Troy1 Hawk Point,    (C) 
 Moscow Mills 2.37 (I)   2.41 (I)  A-4 
Truxton       - - - A-1 
Urbana       - - - A-2 
Vichy       - - - A-1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Competitive Business Exchange, See Section 4 Sheet 17.11 for rates. (N) 
 
 
  
Issued:  August 15, 2008  Effective:  October 1, 2008 

Chantel Mosby 
Director, Tariffs and Compliance 

Monroe, Louisiana 

FILED 
Missouri Public 

Service Commission

CANCELLED 
October 1, 2009 
Missouri Public 

Service Commission 
JI-2010-0090



CenturyTel of Missouri, LLC PSC MO. NO. 1 
 Section 4 
 4th Revised Sheet 14 
 Cancels 3rd Revised Sheet 14 
 GENERAL AND LOCAL EXCHANGE TARIFF 
 
 LOCAL EXCHANGE SERVICE
 
G. Local Exchange Listings (Cont'd) 
 

1. Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule and Rate Group) (Cont'd) 
 
 EAS Rate    Rate 

Exchange Name       EAS Points        Component      Sch./Group
  Bus.   Res.
 

Sparta       - - - A-2 
Sturgeon Centralia, Clark  $1.85 (I) $.97 (I)  A-1 
Summersville       - - - A-2 
Thayer Koshkonong, Mammoth 
 Springs, AR 2.23(I)  2.23 (I)  A-2 
Theodosia Gainesville, Wasola 3.46 (I)  3.46 (I)  A-1 (C) 
Thomasville Alton 3.03 (I)  3.03 (I)  A-1 
Troy Hawk Point, 
 Moscow Mills 2.32   2.36 (I)  A-4 
Truxton       - - - A-1 
Urbana       - - - A-2 
Vichy       - - - A-1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
Issued:  August 16, 2007  Effective:  October 1, 2007 

Chantel Mosby 
Manager, Tariffs and Compliance 

Monroe, Louisiana 
 

FILED 
Missouri Public 

Service Commision

CANCELLED 
October 1, 2008 
Missouri Public 

Service Commission



			

IT-2007-0089

_________
October 1, 2006

CANCELLED 
October 1, 2007 
Missouri Public 

Service Commission

October 1 006



CenturyTel of Missouri, LLC PSC MO. NO. 1 
 Section 4 
 2nd Revised Sheet 14 
 Cancels 1st Revised Sheet 14 
 GENERAL AND LOCAL EXCHANGE TARIFF 
 
 LOCAL EXCHANGE SERVICE 
 
G. Local Exchange Listings (Cont'd) 
 

1. Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule and Rate 
Group) (Cont'd) 

 
 EAS Rate    Rate 

Exchange Name       EAS Points        Component      Sch./Group 
  Bus.   Res. 
 

Sparta       - - - A-2 
Sturgeon Centralia, Clark  $1.83 (R) $.97 (R)  A-1 
Summersville       - - - A-2 
Thayer Koshkonong, Mammoth 
 Springs, AR 2.20 (R)  2.20 (R)  A-2 
Theodosia Gainesville, Wasola 3.41 (R)  3.41 (R)  A-2 
Thomasville Alton 2.99 (R)  2.99 (R)  A-1 
Troy Hawk Point, 
 Moscow Mills 2.33 (R)  2.33 (R)  A-4 
Truxton       - - - A-1 
Urbana       - - - A-2 
Vichy       - - - A-1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
Issued:  August 1, 2005 Effective:  September 1, 2005 

Chantel Mosby 
Manager, Tariffs and Compliance 

Monroe, Louisiana 

October 1, 2006







CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 7th Revised Sheet 15 
 Cancels 6th Revised Sheet 15 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 
G. Local Exchange Listings and EAS Points  
 
 This page is reserved for future use. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Certain material (EAS Rate Component) previously appearing on this page now appears on Sheet 

17.04.  Certain exchanges previously appearing on this page now appear on Sheet 11. 
 

 
 

(T) 
 

(C) 
 

(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
 
 

(D) 

 
ISSUED: EFFECTIVE: 
January 21, 2011 By: Darlene N. Terry February 1, 2011 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED  
Missouri Public  

Service Commission 
JI-2011-0373 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC PSC MO. NO.  1
Section  4 

6th Revised Sheet 15 
Cancels 5th Revised Sheet 15 

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

G. Local Exchange Listings (Cont'd) 
1. Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule and Rate Group) (Cont'd) 

EAS Rate    Rate 
Exchange Name      EAS Points       Component      Sch./Group

Bus.   Res.

Warrenton1       - - - A-4 
Washburn Cassville, Exeter 3.53   3.53   A-1
Wasola Gainesville, 
 Theodosia 3.53 3.53 A-1
Wentzville2       - - - Metro   
West Plains   - - - A-4
Wheatland   - - - A-2
Willow Springs   - - - A-3
Winfield3 Foley, Old Monroe 2.28 2.28   A-2 
Wooldridge   - - - A-1 
Wright City4 Foristell 1.84 1.84 A-3  

1 See Section 4 Sheet 17.11.1 for local rates. (C)
2 See Section 4 Sheet 17.11.1A for local rates. (C)
3 See Section 4 Sheet 17.11.2 for local rates. (C)
4 See Section 4 Sheet 17.11.3 for local rates. (C)

Issued:  August 14, 2009  Effective:  October 1, 2009 
Chantel Mosby 
Director, Tariffs  

Monroe, Louisiana
FILED 

Missouri Public 
Service Commission 

JI-2010-0090

CANCELLED  
February 1, 2011 
Missouri Public  

Service Commission 
JI-2011-0373 



CenturyTel of Missouri, LLC PSC MO. NO.  1 
 Section  4 
 5th Revised Sheet 15 
 Cancels 4th Revised Sheet 15 
 GENERAL AND LOCAL EXCHANGE TARIFF 
 
 LOCAL EXCHANGE SERVICE 
 
G. Local Exchange Listings (Cont'd) 

1. Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule and Rate Group) (Cont'd) 
 
 EAS Rate    Rate 

Exchange Name       EAS Points        Component      Sch./Group 
  Bus.   Res. 
 

Warrenton1       - - - A-4 (C) 
Washburn Cassville, Exeter 3.53 (I)  3.53 (I)  A-1 
Wasola Gainesville,  
 Theodosia 3.53 (I)  3.53 (I)  A-1 
Wentzville2       - - - Metro (C)  
West Plains       - - - A-4 
Wheatland       - - - A-2 
Willow Springs       - - - A-3 
Winfield3 Foley, Old Monroe 2.28 (I)  2.28 (I)  A-2 (C) 
Wooldridge       - - - A-1 
Wright City4 Foristell 1.84 (I)  1.84 (I)  A-3 (C) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Competitive Business Exchange, See Section 4 Sheet 17.11.1 for rates. (C)  
2 Competitive Residential and Business Exchange, See Section 4 Sheet 17.11.1A for rates. (C) 
3 Competitive Business Exchange, See Section 4 Sheet 17.11.2 for rates. (N) 
4 Competitive Business Exchange, See Section 4 Sheet 17.11.3 for rates. (N) 
  
Issued:  August 15, 2008  Effective:  October 1, 2008 

Chantel Mosby 
Director, Tariffs and Compliance 

Monroe, Louisiana 
 
 
 
 

FILED 
Missouri Public 

Service Commission

CANCELLED 
October 1, 2009 
Missouri Public 

Service Commission 
JI-2010-0090



CenturyTel of Missouri, LLC PSC MO. NO.  1 
 Section  4 
 4th Revised Sheet 15 
 Cancels 3rd Revised Sheet 15 
 GENERAL AND LOCAL EXCHANGE TARIFF 
 
 LOCAL EXCHANGE SERVICE 
 
G. Local Exchange Listings (Cont'd) 

1. Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule and Rate Group) (Cont'd) 
 
 EAS Rate    Rate 

Exchange Name       EAS Points        Component      Sch./Group 
  Bus.   Res. 
 

Warrenton       - - - A-4 
Washburn Cassville, Exeter 3.46 (I)  3.46 (I)  A-1 
Wasola Gainesville,  
 Theodosia 3.46 (I)  3.46 (I)  A-1 
Wentzville1,2       - - - Metro  
West Plains       - - - A-4 
Wheatland       - - - A-2 
Willow Springs       - - - A-3 
Winfield Foley, Old Monroe 2.23 (I)  2.23 (I)  A-2 
Wooldridge       - - - A-1 
Wright City Foristell 1.80 (I)  1.80 (I)  A-3 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Competitive Residential Exchange, See Section 4 Sheet 18.1 for rates.  
2 Competitive Business Exchange, See Section 4 Sheet 18.1 for rates.  
 
  
Issued:  August 16, 2007  Effective:  October 1, 2007 

Chantel Mosby 
Manager, Tariffs and Compliance 

Monroe, Louisiana 
 
 
 
 FILED 

Missouri Public 
Service Commision

CANCELLED 
October 1, 2008 
Missouri Public 

Service Commission





CenturyTel of Missouri, LLC PSC MO. NO.  1 
 Section  4 
 2nd Revised Sheet 15 
 Cancels 1st Revised Sheet 15 
 GENERAL AND LOCAL EXCHANGE TARIFF 
 
 LOCAL EXCHANGE SERVICE 
 
G. Local Exchange Listings (Cont'd) 

1. Exchange Listings (Includes EAS Points, EAS Rate Component, Rate Schedule and Rate 
Group) (Cont'd) 

 
 EAS Rate    Rate 

Exchange Name       EAS Points        Component      Sch./Group 
  Bus.   Res. 
 

Warrenton       - - - A-4 
Washburn Cassville, Exeter 3.41 (R)  3.41 (R)  A-1 
Wasola Gainesville,  
 Theodosia 3.41 (R)  3.41 (R)  A-1 
Wentzville       - - - Metro 
West Plains       - - - A-4 
Wheatland       - - - A-2 
Willow Springs       - - - A-3 
Winfield Foley, Old Monroe 2.20 (R)  2.20 (R)  A-2 
Wooldridge       - - - A-1 
Wright City Foristell 1.78 (R)  1.78 (R)  A-3 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
Issued:  August 1, 2005 Effective:  September 1, 2005 

Chantel Mosby 
Manager, Tariffs and Compliance 

Monroe, Louisiana 

_________

October 1, 2005

October 1, 2006







CenturyTel of Missouri, LLC PSC MO. NO.  1
Section  4

Original Sheet 16

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

H. Rates

1. The following rate schedules reflect only the rates for central office access lines.

2. The following rates will be increased appropriately for service within municipalities having in effect a fee or tax
described elsewhere in this Section.

Issued: July 18, 2002 Effective:  September 1, 2002

Jeffrey Glover
Vice President External Relations

Monroe, Louisiana
CANCELLED 

October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 9th Revised Sheet 17 
 Cancels 8th Revised Sheet 17 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont’d) 
 
 3. Reserved for Future Use 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

(C) 
 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
(D) 

 
ISSUED: EFFECTIVE: 
January 21, 2011 By: Darlene N. Terry February 1, 2011 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED  
Missouri Public  

Service Commission 
JI-2011-0373 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC   PSC MO. NO. 1
Section 4 

8th Revised Sheet 17 
Cancels 7th Revised Sheet 17 

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

H. Rates (Cont'd) 

3. Competitive “B”# Local Exchange Access Line Monthly Rate Schedule "A": (1) 

                        ACCESS LINE RATE GROUPS
 [1] [2] [3] [4] [5] 

CLASS AND GRADE 1-  1,061-  2,901-  7,001- 25,001- 
   OF SERVICE    1,060  2,900  7,000 25,000  OVER 

Business Svcs: 

One-Party $17.14 (I) $18.11(I) $19.09 (I) $20.07 (I) $19.56

PBX Trunk 26.56  28.54  30.53  30.97 32.85 
Key Line 26.56  28.54  30.53  30.97 32.85 
Key Line Hunt 26.56 28.54  30.53  30.97 32.85 
Customer Owned 
Pay Tel Svc 36.36 36.36 36.36 36.36 36.36 
Coin Line Svc 42.75 42.75 42.75 42.75 42.75 

Residence Svcs: 

One-Party 10.77 (I) 11.27 (I) 11.76 (I) 12.24 (I) 11.23  

# Competitive “B” exchanges are listed in Section 4, Sheet 1. (C)

  MCA and non-MCA numbers cannot be combined in a hunt group. 

Issued: August 14, 2009 Effective: October 1, 2009 
Chantel Mosby 
Director, Tariffs  

Monroe, Louisiana 
FILED 

Missouri Public 
Service Commission 

JI-2010-0090

CANCELLED  
February 1, 2011 
Missouri Public  

Service Commission 
JI-2011-0373 



CenturyTel of Missouri, LLC    PSC MO. NO. 1 
 Section 4 
 7th Revised Sheet 17 
 Cancels 6th Revised Sheet 17 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 
 LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont'd) 
 

3. Noncompetitive Local Exchange Access Line Monthly Rate Schedule "A": (1)  
 
                         ACCESS LINE RATE GROUPS  
 [1] [2] [3] [4] [5] 
 

CLASS AND GRADE      1-  1,061-  2,901-  7,001- 25,001- 
   OF SERVICE     1,060  2,900  7,000 25,000  OVER  

 
Business Svcs: 

 
One-Party  $15.64 $16.61 $17.59 $18.57 $19.56  (I) 
 
PBX Trunk  26.56  28.54  30.53  30.97 32.85  
Key Line  26.56  28.54  30.53  30.97 32.85  
Key Line Hunt  26.56  28.54  30.53  30.97 32.85  
Customer Owned 
Pay Tel Svc  36.36 36.36 36.36 36.36 36.36 
Coin Line Svc  42.75 42.75 42.75 42.75 42.75 
 
Residence Svcs: 
 
One-Party  9.27 9.77 10.26 10.74 11.23  (I) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
  MCA and non-MCA numbers cannot be combined in a hunt group. 

 
  
Issued: August 15, 2008 Effective: October 1, 2008 

Chantel Mosby 
Director, Tariffs and Compliance 

Monroe, Louisiana 
 

FILED 
Missouri Public 

Service Commission

CANCELLED 
October 1, 2009 
Missouri Public 

Service Commission 
JI-2010-0090



CenturyTel of Missouri, LLC    PSC MO. NO. 1 
 Section 4 
 6th Revised Sheet 17 
 Cancels 5th Revised Sheet 17 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 
 LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont'd) 
 

3. Noncompetitive Local Exchange Access Line Monthly Rate Schedule "A": (1)  
 
                         ACCESS LINE RATE GROUPS  
 [1] [2] [3] [4] [5] 
 

CLASS AND GRADE      1-  1,061-  2,901-  7,001- 25,001- 
   OF SERVICE     1,060  2,900  7,000 25,000  OVER  

 
Business Svcs: 

 
One-Party  $15.29 $16.24 $17.20 $18.16 $19.12  (I) 
 
PBX Trunk  25.30  27.19  29.08  29.50 31.29  
Key Line  25.30  27.19  29.08  29.50 31.29  
Key Line Hunt  25.30  27.19  29.08  29.50 31.29  
Customer Owned 
Pay Tel Svc  34.63 34.63 34.63 34.63 34.63 
Coin Line Svc  40.72 40.72 40.72 40.72 40.72 
 
Residence Svcs: 
 
One-Party  9.07 9.55 10.03 10.50 10.98  (I) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
  MCA and non-MCA numbers cannot be combined in a hunt group. 

 
  
Issued: August 16, 2007 Effective: October 1, 2007 

Chantel Mosby 
Manager, Tariffs and Compliance 

Monroe, Louisiana 
 

FILED 
Missouri Public 

Service Commision

CANCELLED 
October 1, 2008 
Missouri Public 

Service Commission



					

CANCELLED 
October 1, 2007 
Missouri Public 

Service Commission



 
CenturyTel of Missouri, LLC    PSC MO. NO. 1 
 Section 4 
 4th Revised Sheet 17 
 Cancels 3rd Revised Sheet 17 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 
 LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont'd) 
 

3. Local Exchange Access Line Monthly Rate Schedule "A": (1) 
 
                         ACCESS LINE RATE GROUPS  
 [1] [2] [3] [4] [5] 
 

CLASS AND GRADE (D)     1-  1,061-  2,901-  7,001- 25,001- 
   OF SERVICE     1,060  2,900  7,000 25,000  OVER  

 
Business Svcs: 

 
One-Party  $15.04  $15.97  $16.92  $17.86  $18.80 
 
PBX Trunk  23.19  24.99  26.76  27.19 28.90 
Key Line  23.19  24.99  26.76  27.19 28.90 
Key Line Hunt  23.19  24.99  26.76  27.19 28.90 
Customer Owned 
Pay Tel Svc  32.99 32.99 32.99 32.99 32.99 
Coin Line Svc  38.79 38.79 38.79 38.79 38.79 
  
 
Residence Svcs: 
 
One-Party (D) 8.93 9.40 9.87 10.33 10.80 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

(1)  (D) 
 
 
 
   (D) 
  MCA and non-MCA numbers cannot be combined in a hunt group. (N) 

 
  
Issued: March 1, 2006 Effective: March 31, 2006 

Chantel Mosby 
Manager, Tariffs and Compliance 

Monroe, Louisiana 
 

October 1, 2006



CenturyTel of Missouri, LLC    PSC MO. NO. 1 
 Section 4 
 3rd Revised Sheet 17 
 Cancels 2nd Revised Sheet 17 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont'd) 
 

3. Local Exchange Access Line Monthly Rate Schedule "A": (1) 
 
                         ACCESS LINE RATE GROUPS  
 [1] [2] [3] [4] [5] 
 

CLASS AND GRADE GSEC     1-  1,061-  2,901-  7,001- 25,001- 
   OF SERVICE   IOSC  1,060  2,900  7,000 25,000  OVER  

 
Business Svcs: 

 
One-Party 11135 $15.04  $15.97  $16.92  $17.86  $18.80 (R) 
 
PBX Trunk 11954 23.19 (I) 24.99 (I) 26.76 (I) 27.19 28.90 
Key Line 21706 23.19 (I) 24.99 (I) 26.76 (I) 27.19 28.90 
Key Line Hunt 11950 23.19 (I) 24.99 (I) 26.76 (I) 27.19 28.90 
Customer Owned 
Pay Tel Svc COPT 32.99 32.99 32.99 32.99 32.99 (I) 
Coin Line Svc 20230/ 38.79 38.79 38.79 38.79 38.79 (I) 
 20231 
 
Residence Svcs: 
 
One-Party 14864 8.93 9.40 9.87 10.33 10.80 (R) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Local Exchange Access Line monthly Rates include Touch Calling Service line appropriate services 

charges apply.  Line Hunting Service (ISOC-05151) is also available at no monthly charge, however, 
appropriate service charges apply, and the company reserves the right to restrict the combination of 
classes and grades of service in a hunt group. 

 
  
Issued:  August 1, 2005 Effective:  September 1, 2005 

Chantel Mosby 
Manager, Tariffs and Compliance 

Monroe, Louisiana 

March 31, 2006









CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 3rd Revised Sheet 17.01 
 Cancels 2nd Revised Sheet 17.01 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont’d) 
 

4. COMPANY-WIDE SCHEDULE OF MONTHLY RATES FOR FLAT RATE SERVICE BY 
EXCHANGE AND CLASSIFICATION OF SERVICE. 

 
 The Local Exchange Access Line Monthly Rate combined with the EAS Rate Component 

specified following, entitle subscribers access to all stations bearing the designation of central 
offices within the Home Exchange and EAS Exchanges as specified in Section 4.G. 
preceding. 

 
 Local Exchange Access Line Monthly Rates include Touch Calling Service.  Line Hunting 

Service (ISOC-05151) is available at no additional monthly charge, however, appropriate 
services charges apply, and the company reserves the right to restrict the combination of 
classes and grades of service in a hunt group. 

 
 

 RESIDENCE   BUSINESS  
  EAS EAS Key Line/ Cust. 
Home  Rate One- Rate One- PBX Owned Coin 
Exchange Schedule Comp. Party Comp. Party Trunk Pay Tel. Line 
 
Alton B $1.73 $17.27 $1.73 $20.00 $28.54 $36.36 $42.75 
Ashland B 1.49 17.43 2.76 20.94 30.53 36.36 42.75 
Augusta B - 18.58 - 24.20 47.46 36.36 42.75 
Ava A - 17.60 - 21.00 30.53 36.36 42.75 
Belle B - 18.27 - 20.00 28.54 36.36 42.75 
Bland B - 17.77 - 20.00 26.56 36.36 42.75 
Blue Eye B - 18.27 - 20.00 28.54 36.36 42.75 
Bourbon A - 17.60 - 21.00 26.23 36.36 42.75 
Bradleyville B 0.70 17.77 0.70 20.00 26.56 36.36 42.75 
Branson A 1.57 18.73 1.55 20.70 31.29 36.36 42.75 
Branson West B 2.56 17.43 2.56 20.00 30.53 36.36 42.75 
Buffalo B - 18.43 - 20.00 30.53 36.36 42.75 
Cabool A - 17.60 - 21.00 28.54 36.36 42.75 
Cape Fair B - 18.27 - 20.00 28.54 36.36 42.75 
Cassville A 2.76 17.54 2.81 21.00 30.53 36.36 42.75 
Caulfield B 3.00 17.27 3.00 20.00 28.54 36.36 42.75 
Cedar Creek B 0.70 17.77 0.70 20.00 26.56 36.36 42.75 
Centralia B 0.27 18.27 0.50 20.00 28.54 36.36 42.75 
Chamois B - 17.77 - 20.00 26.56 36.36 42.75 
Clark B 1.84 16.77 3.43 20.00 26.56 36.36 42.75 
Columbia A 0.13 18.54 0.28 20.73 30.34 36.36 42.75 
Conway B - 18.27 - 20.00 28.54 36.36 42.75 
Crane A - 17.60 - 21.00 28.54 36.36 42.75 
Cross Timbers B - 17.77 - 20.00 26.56 36.36 42.75 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

( I ) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

( I ) 

ISSUED: EFFECTIVE: 
July 31, 2014 BY: Darlene N. Terry September 1, 2014 
 Manager - Tariffs 
 5454 West 110th Street 
MO 14-08 Overland Park, KS  66211 FILED 

Missouri Public 
Service Commission 

JI-2015-0038 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 2nd Revised Sheet 17.01 
 Cancels 1st Revised Sheet 17.01 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont’d) 
 

4. COMPANY-WIDE SCHEDULE OF MONTHLY RATES FOR FLAT RATE SERVICE BY 
EXCHANGE AND CLASSIFICATION OF SERVICE. 

 
 The Local Exchange Access Line Monthly Rate combined with the EAS Rate Component 

specified following, entitle subscribers access to all stations bearing the designation of central 
offices within the Home Exchange and EAS Exchanges as specified in Section 4.G. 
preceding. 

 
 Local Exchange Access Line Monthly Rates include Touch Calling Service.  Line Hunting 

Service (ISOC-05151) is available at no additional monthly charge, however, appropriate 
services charges apply, and the company reserves the right to restrict the combination of 
classes and grades of service in a hunt group. 

 
 

 RESIDENCE   BUSINESS  
  EAS EAS Key Line/ Cust. 
Home  Rate One- Rate One- PBX Owned Coin 
Exchange Schedule Comp. Party Comp. Party Trunk Pay Tel. Line 
 
Alton B $1.73 $14.27 $1.73 $20.00 $28.54 $36.36 $42.75 
Ashland B 1.49 14.43 2.76 20.94 30.53 36.36 42.75 
Augusta B - 15.58 - 24.20 47.46 36.36 42.75 
Ava A - 14.60 - 21.00 30.53 36.36 42.75 
Belle B - 15.27 - 20.00 28.54 36.36 42.75 
Bland B - 14.77 - 20.00 26.56 36.36 42.75 
Blue Eye B - 15.27 - 20.00 28.54 36.36 42.75 
Bourbon A - 14.60 - 21.00 26.23 36.36 42.75 
Bradleyville B 0.70 14.77 0.70 20.00 26.56 36.36 42.75 
Branson A 1.57 15.73 1.55 20.70 31.29 36.36 42.75 
Branson West B 2.56 14.43 2.56 20.00 30.53 36.36 42.75 
Buffalo B - 15.43 - 20.00 30.53 36.36 42.75 
Cabool A - 14.60 - 21.00 28.54 36.36 42.75 
Cape Fair B - 15.27 - 20.00 28.54 36.36 42.75 
Cassville A 2.76 14.54 2.81 21.00 30.53 36.36 42.75 
Caulfield B 3.00 14.27 3.00 20.00 28.54 36.36 42.75 
Cedar Creek B 0.70 14.77 0.70 20.00 26.56 36.36 42.75 
Centralia B 0.27 15.27 0.50 20.00 28.54 36.36 42.75 
Chamois B - 14.77 - 20.00 26.56 36.36 42.75 
Clark B 1.84 13.77 3.43 20.00 26.56 36.36 42.75 
Columbia A 0.13 15.54 0.28 20.73 30.34 36.36 42.75 
Conway B - 15.27 - 20.00 28.54 36.36 42.75 
Crane A - 14.60 - 21.00 28.54 36.36 42.75 
Cross Timbers B - 14.77 - 20.00 26.56 36.36 42.75 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

( I ) 
 
 
 
 
 
 

( I ) 
 

( I ) 
 
 

( I ) 
 

( I ) 
 

( I ) 
 

( I ) 
 
 

( I ) 

ISSUED: EFFECTIVE: 
November 30, 2012 By: Darlene N. Terry January 1, 2013 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 
MO 12-13 

Filed 
Missouri Public 

Service Commission 
JI-2013-0251

CANCELLED 
September 1, 2014 

Missouri Public 
Service Commission 

JI-2015-0038



CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 1st Revised Sheet 17.01 
 Cancels Original Sheet 17.01 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont’d) 
 

4. COMPANY-WIDE SCHEDULE OF MONTHLY RATES FOR FLAT RATE SERVICE BY 
EXCHANGE AND CLASSIFICATION OF SERVICE. 

 
 The Local Exchange Access Line Monthly Rate combined with the EAS Rate Component 

specified following, entitle subscribers access to all stations bearing the designation of central 
offices within the Home Exchange and EAS Exchanges as specified in Section 4.G. 
preceding. 

 
 Local Exchange Access Line Monthly Rates include Touch Calling Service.  Line Hunting 

Service (ISOC-05151) is available at no additional monthly charge, however, appropriate 
services charges apply, and the company reserves the right to restrict the combination of 
classes and grades of service in a hunt group. 

 
 

 RESIDENCE   BUSINESS  
  EAS EAS Key Line/ Cust. 
Home  Rate One- Rate One- PBX Owned Coin 
Exchange Schedule Comp. Party Comp. Party Trunk Pay Tel. Line 
 
Alton B $1.73 $14.27 $1.73 $20.00 $28.54 $36.36 $42.75 
Ashland B 1.49 14.43 2.76 20.94 30.53 36.36 42.75 
Augusta B - 14.58 - 24.20 47.46 36.36 42.75 
Ava A - 13.60 - 21.00 30.53 36.36 42.75 
Belle B - 14.27 - 20.00 28.54 36.36 42.75 
Bland B - 13.77 - 20.00 26.56 36.36 42.75 
Blue Eye B - 14.27 - 20.00 28.54 36.36 42.75 
Bourbon A - 13.60 - 21.00 26.23 36.36 42.75 
Bradleyville B 0.70 13.77 0.70 20.00 26.56 36.36 42.75 
Branson A 1.57 14.73 1.55 20.70 31.29 36.36 42.75 
Branson West B 2.56 14.43 2.56 20.00 30.53 36.36 42.75 
Buffalo B - 14.43 - 20.00 30.53 36.36 42.75 
Cabool A - 13.60 - 21.00 28.54 36.36 42.75 
Cape Fair B - 14.27 - 20.00 28.54 36.36 42.75 
Cassville A 2.76 13.54 2.81 21.00 30.53 36.36 42.75 
Caulfield B 3.00 14.27 3.00 20.00 28.54 36.36 42.75 
Cedar Creek B 0.70 13.77 0.70 20.00 26.56 36.36 42.75 
Centralia B 0.27 14.27 0.50 20.00 28.54 36.36 42.75 
Chamois B - 13.77 - 20.00 26.56 36.36 42.75 
Clark B 1.84 13.77 3.43 20.00 26.56 36.36 42.75 
Columbia A 0.13 14.54 0.28 20.73 30.34 36.36 42.75 
Conway B - 14.27 - 20.00 28.54 36.36 42.75 
Crane A - 13.60 - 21.00 28.54 36.36 42.75 
Cross Timbers B - 13.77 - 20.00 26.56 36.36 42.75 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

( I ) 
( I ) 

 
( I ) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

( I ) 

ISSUED: EFFECTIVE: 
December 1, 2011 By: Darlene N. Terry January 1, 2012 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

Filed 
Missouri Public 

Service Commission 
JI-2012-0254

CANCELLED 
January 1, 2013 
Missouri Public  

Service Commission 
JI-2013-0251



CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
  
 Original Sheet 17.01 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont’d) 
 

4. COMPANY-WIDE SCHEDULE OF MONTHLY RATES FOR FLAT RATE SERVICE BY 
EXCHANGE AND CLASSIFICATION OF SERVICE. 

 
 The Local Exchange Access Line Monthly Rate combined with the EAS Rate Component 

specified following, entitle subscribers access to all stations bearing the designation of central 
offices within the Home Exchange and EAS Exchanges as specified in Section 4.G. 
preceding. 

 
 Local Exchange Access Line Monthly Rates include Touch Calling Service.  Line Hunting 

Service (ISOC-05151) is available at no additional monthly charge, however, appropriate 
services charges apply, and the company reserves the right to restrict the combination of 
classes and grades of service in a hunt group. 

 
 

 RESIDENCE                 BUSINESS  
  EAS EAS Key Line/ Cust. 
Home  Rate One- Rate One- PBX Owned Coin 
Exchange Schedule Comp. Party Comp. Party Trunk Pay Tel. Line 
 
Alton B $1.73 $13.27 $1.73 $18.11 $28.54 $36.36 $42.75 
Ashland B 1.49 13.50 2.76 19.09 30.53 36.36 42.75 
Augusta B - 14.58 - 24.20 47.46 36.36 42.75 
Ava A - 12.59 - 19.09 30.53 36.36 42.75 
Belle B - 13.27 - 18.11 28.54 36.36 42.75 
Bland B - 12.77 - 18.11 26.56 36.36 42.75 
Blue Eye B - 13.27 - 18.11 28.54 36.36 42.75 
Bourbon A - 12.09 - 19.09 26.23 36.36 42.75 
Bradleyville B 0.70 12.77 0.70 18.11 26.56 36.36 42.75 
Branson A 1.57 13.73 1.55 20.70 31.29 36.36 42.75 
Branson West B 2.56 13.50 2.56 19.09 30.53 36.36 42.75 
Buffalo B - 13.50 - 19.09 30.53 36.36 42.75 
Cabool A - 12.09 - 19.09 28.54 36.36 42.75 
Cape Fair B - 13.27 - 18.11 28.54 36.36 42.75 
Cassville A 2.76 12.57 2.81 19.09 30.53 36.36 42.75 
Caulfield B 3.00 13.27 3.00 18.11 28.54 36.36 42.75 
Cedar Creek B 0.70 12.77 0.70 18.11 26.56 36.36 42.75 
Centralia B 0.27 13.27 0.50 18.11 28.54 36.36 42.75 
Chamois B - 12.77 - 18.11 26.56 36.36 42.75 
Clark B 1.84 12.77 3.43 18.11 26.56 36.36 42.75 
Columbia A 0.13 13.54 0.28 20.73 30.34 36.36 42.75 
Conway B - 13.27 - 18.11 28.54 36.36 42.75 
Crane A - 12.11 - 19.09 28.54 36.36 42.75 
Cross Timbers B - 12.77 - 18.11 26.56 36.36 42.75 
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ISSUED: EFFECTIVE: 
January 21, 2011 By: Darlene N. Terry February 1, 2011 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED  
Missouri Public  

Service Commission 
JI-2011-0373 

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
JI-2012-0254



CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 3rd Revised Sheet 17.02 
 Cancels 2nd Revised Sheet 17.02 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont’d) 
 

4. COMPANY-WIDE SCHEDULE OF MONTHLY RATES FOR FLAT RATE SERVICE BY 
EXCHANGE AND CLASSIFICATION OF SERVICE. 

 
 The Local Exchange Access Line Monthly Rate combined with the EAS Rate Component 

specified following, entitle subscribers access to all stations bearing the designation of central 
offices within the Home Exchange and EAS Exchanges as specified in Section 4.G. 
preceding. 

 
 Local Exchange Access Line Monthly Rates include Touch Calling Service.  Line Hunting 

Service (ISOC-05151) is available at no additional monthly charge, however, appropriate 
services charges apply, and the company reserves the right to restrict the combination of 
classes and grades of service in a hunt group. 

 
 RESIDENCE                 BUSINESS  

  EAS EAS Key Line/ Cust. 
Home  Rate One- Rate One- PBX Owned Coin 
Exchange Schedule Comp. Party Comp. Party Trunk Pay Tel. Line 
 
Cuba A - $17.60 - $21.00 $28.09 $36.36 $42.75 
Dardenne/ 
  Lake St. Louis A - 18.30 - 24.20 47.46 36.36 42.75 
Defiance B - 18.58 - 24.20 47.46 36.36 42.75 
Dora B $3.53 16.77 $3.53 20.00 26.56 36.36 42.75 
Elkland B 1.84 16.77 1.84 20.00 26.56 36.36 42.75 
Exeter A 3.53 15.77 3.53 21.00 26.56 36.36 42.75 
Foley B 3.35 16.77 3.35 20.00 26.56 36.36 42.75 
Fordland B - 18.27 - 20.00 28.54 36.36 42.75 
Foristell B 0.95 17.58 0.95 24.20 47.46 36.36 42.75 
Forsyth A 1.65 16.60 1.68 21.00 30.53 36.36 42.75 
Gainesville B 3.53 17.27 3.53 20.00 28.54 36.36 42.75 
Galena B - 18.27 - 20.00 28.54 36.36 42.75 
Hallsville C 1.92 16.33 3.59 21.00 28.54 36.36 42.75 
Hawk Point B 3.53 16.77 3.53 20.00 26.56 36.36 42.75 
Hermann B - 18.27 - 20.00 28.54 36.36 42.75 
Hermitage B - 17.77 - 20.00 26.56 36.36 42.75 
High Hill B - 17.77 - 20.00 26.56 36.36 42.75 
Highlandville B 2.56 17.27 2.56 20.00 28.54 36.36 42.75 
Holstein B - 17.77 - 20.00 26.56 36.36 42.75 
Hurley B - 17.77 - 20.00 26.56 36.36 42.75 
Jamestown B - 17.77 - 20.00 26.56 36.36 42.75 
Jenkins B 3.53 16.77 3.53 20.00 26.56 36.36 42.75 
Jonesburg B - 17.77 - 20.00 26.56 36.36 42.75 
Kimberling City A - 17.60 - 21.00 30.53 36.36 42.75 
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ISSUED: EFFECTIVE: 
July 31, 2014 BY: Darlene N. Terry September 1, 2014 
 Manager - Tariffs 
 5454 West 110th Street 
MO 14-08 Overland Park, KS  66211 FILED 

Missouri Public 
Service Commission 

JI-2015-0038 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 2nd Revised Sheet 17.02 
 Cancels 1st Revised Sheet 17.02 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont’d) 
 

4. COMPANY-WIDE SCHEDULE OF MONTHLY RATES FOR FLAT RATE SERVICE BY 
EXCHANGE AND CLASSIFICATION OF SERVICE. 

 
 The Local Exchange Access Line Monthly Rate combined with the EAS Rate Component 

specified following, entitle subscribers access to all stations bearing the designation of central 
offices within the Home Exchange and EAS Exchanges as specified in Section 4.G. 
preceding. 

 
 Local Exchange Access Line Monthly Rates include Touch Calling Service.  Line Hunting 

Service (ISOC-05151) is available at no additional monthly charge, however, appropriate 
services charges apply, and the company reserves the right to restrict the combination of 
classes and grades of service in a hunt group. 

 
 RESIDENCE                 BUSINESS  

  EAS EAS Key Line/ Cust. 
Home  Rate One- Rate One- PBX Owned Coin 
Exchange Schedule Comp. Party Comp. Party Trunk Pay Tel. Line 
 
Cuba A - $14.60 - $21.00 $28.09 $36.36 $42.75 
Dardenne/ 
  Lake St. Louis A - 16.30 - 24.20 47.46 36.36 42.75 
Defiance B - 15.58 - 24.20 47.46 36.36 42.75 
Dora B $3.53 13.77 $3.53 20.00 26.56 36.36 42.75 
Elkland B 1.84 13.77 1.84 20.00 26.56 36.36 42.75 
Exeter A 3.53 12.77 3.53 21.00 26.56 36.36 42.75 
Foley B 3.35 13.77 3.35 20.00 26.56 36.36 42.75 
Fordland B - 15.27 - 20.00 28.54 36.36 42.75 
Foristell B 0.95 14.58 0.95 24.20 47.46 36.36 42.75 
Forsyth A 1.65 13.60 1.68 21.00 30.53 36.36 42.75 
Gainesville B 3.53 14.27 3.53 20.00 28.54 36.36 42.75 
Galena B - 15.27 - 20.00 28.54 36.36 42.75 
Hallsville C 1.92 13.33 3.59 21.00 28.54 36.36 42.75 
Hawk Point B 3.53 13.77 3.53 20.00 26.56 36.36 42.75 
Hermann B - 15.27 - 20.00 28.54 36.36 42.75 
Hermitage B - 14.77 - 20.00 26.56 36.36 42.75 
High Hill B - 14.77 - 20.00 26.56 36.36 42.75 
Highlandville B 2.56 14.27 2.56 20.00 28.54 36.36 42.75 
Holstein B - 14.77 - 20.00 26.56 36.36 42.75 
Hurley B - 14.77 - 20.00 26.56 36.36 42.75 
Jamestown B - 14.77 - 20.00 26.56 36.36 42.75 
Jenkins B 3.53 13.77 3.53 20.00 26.56 36.36 42.75 
Jonesburg B - 14.77 - 20.00 26.56 36.36 42.75 
Kimberling City A - 14.60 - 21.00 30.53 36.36 42.75 
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ISSUED: EFFECTIVE: 
November 30, 2012 By: Darlene N. Terry January 1, 2013 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 
MO 12-13 

Filed 
Missouri Public 

Service Commission 
JI-2013-0251

CANCELLED 
September 1, 2014 

Missouri Public 
Service Commission 

JI-2015-0038



CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 1st Revised Sheet 17.02 
 Cancels Original Sheet 17.02 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont’d) 
 

4. COMPANY-WIDE SCHEDULE OF MONTHLY RATES FOR FLAT RATE SERVICE BY 
EXCHANGE AND CLASSIFICATION OF SERVICE. 

 
 The Local Exchange Access Line Monthly Rate combined with the EAS Rate Component 

specified following, entitle subscribers access to all stations bearing the designation of central 
offices within the Home Exchange and EAS Exchanges as specified in Section 4.G. 
preceding. 

 
 Local Exchange Access Line Monthly Rates include Touch Calling Service.  Line Hunting 

Service (ISOC-05151) is available at no additional monthly charge, however, appropriate 
services charges apply, and the company reserves the right to restrict the combination of 
classes and grades of service in a hunt group. 

 
 RESIDENCE                 BUSINESS  

  EAS EAS Key Line/ Cust. 
Home  Rate One- Rate One- PBX Owned Coin 
Exchange Schedule Comp. Party Comp. Party Trunk Pay Tel. Line 
 
Cuba A - $13.60 - $21.00 $28.09 $36.36 $42.75 
Dardenne/ 
  Lake St. Louis A - 16.30 - 24.20 47.46 36.36 42.75 
Defiance B - 14.58 - 24.20 47.46 36.36 42.75 
Dora B $3.53 13.77 $3.53 20.00 26.56 36.36 42.75 
Elkland B 1.84 13.77 1.84 20.00 26.56 36.36 42.75 
Exeter A 3.53 12.77 3.53 21.00 26.56 36.36 42.75 
Foley B 3.35 13.77 3.35 20.00 26.56 36.36 42.75 
Fordland B - 14.27 - 20.00 28.54 36.36 42.75 
Foristell B 0.95 14.58 0.95 24.20 47.46 36.36 42.75 
Forsyth A 1.65 13.60 1.68 21.00 30.53 36.36 42.75 
Gainesville B 3.53 14.27 3.53 20.00 28.54 36.36 42.75 
Galena B - 14.27 - 20.00 28.54 36.36 42.75 
Hallsville C 1.92 13.33 3.59 21.00 28.54 36.36 42.75 
Hawk Point B 3.53 13.77 3.53 20.00 26.56 36.36 42.75 
Hermann B - 14.27 - 20.00 28.54 36.36 42.75 
Hermitage B - 13.77 - 20.00 26.56 36.36 42.75 
High Hill B - 13.77 - 20.00 26.56 36.36 42.75 
Highlandville B 2.56 14.27 2.56 20.00 28.54 36.36 42.75 
Holstein B - 13.77 - 20.00 26.56 36.36 42.75 
Hurley B - 13.77 - 20.00 26.56 36.36 42.75 
Jamestown B - 13.77 - 20.00 26.56 36.36 42.75 
Jenkins B 3.53 13.77 3.53 20.00 26.56 36.36 42.75 
Jonesburg B - 13.77 - 20.00 26.56 36.36 42.75 
Kimberling City A - 13.60 - 21.00 30.53 36.36 42.75 
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ISSUED: EFFECTIVE: 
December 1, 2011 By: Darlene N. Terry January 1, 2012 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

Filed 
Missouri Public 

Service Commission 
JI-2012-0254

CANCELLED 
January 1, 2013 
Missouri Public  

Service Commission 
JI-2013-0251



CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
  
 Original Sheet 17.02 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont’d) 
 

4. COMPANY-WIDE SCHEDULE OF MONTHLY RATES FOR FLAT RATE SERVICE BY 
EXCHANGE AND CLASSIFICATION OF SERVICE. 

 
 The Local Exchange Access Line Monthly Rate combined with the EAS Rate Component 

specified following, entitle subscribers access to all stations bearing the designation of central 
offices within the Home Exchange and EAS Exchanges as specified in Section 4.G. 
preceding. 

 
 Local Exchange Access Line Monthly Rates include Touch Calling Service.  Line Hunting 

Service (ISOC-05151) is available at no additional monthly charge, however, appropriate 
services charges apply, and the company reserves the right to restrict the combination of 
classes and grades of service in a hunt group. 

 
 RESIDENCE                 BUSINESS  

  EAS EAS Key Line/ Cust. 
Home  Rate One- Rate One- PBX Owned Coin 
Exchange Schedule Comp. Party Comp. Party Trunk Pay Tel. Line 
 
Cuba A - $12.57 - $19.09 $28.09 $36.36 $42.75 
Dardenne/ 
  Lake St. Louis A - 15.37 - 24.20 47.46 36.36 42.75 
Defiance B - 14.58 - 24.20 47.46 36.36 42.75 
Dora B $3.53 12.77 $3.53 18.11 26.56 36.36 42.75 
Elkland B 1.84 12.77 1.84 18.11 26.56 36.36 42.75 
Exeter A 3.53 11.77 3.53 19.09 26.56 36.36 42.75 
Foley B 3.35 12.77 3.35 18.11 26.56 36.36 42.75 
Fordland B - 13.27 - 18.11 28.54 36.36 42.75 
Foristell B 0.95 14.58 0.95 24.20 47.46 36.36 42.75 
Forsyth A 1.65 12.57 1.68 19.09 30.53 36.36 42.75 
Gainesville B 3.53 13.27 3.53 18.11 28.54 36.36 42.75 
Galena B - 13.27 - 18.11 28.54 36.36 42.75 
Hallsville C 1.92 12.27 3.59 19.09 28.54 36.36 42.75 
Hawk Point B 3.53 12.77 3.53 18.11 26.56 36.36 42.75 
Hermann B - 13.27 - 18.11 28.54 36.36 42.75 
Hermitage B - 12.77 - 18.11 26.56 36.36 42.75 
High Hill B - 12.77 - 18.11 26.56 36.36 42.75 
Highlandville B 2.56 13.27 2.56 18.11 28.54 36.36 42.75 
Holstein B - 12.77 - 18.11 26.56 36.36 42.75 
Hurley B - 12.77 - 18.11 26.56 36.36 42.75 
Jamestown B - 12.77 - 18.11 26.56 36.36 42.75 
Jenkins B 3.53 12.77 3.53 18.11 26.56 36.36 42.75 
Jonesburg B - 12.77 - 18.11 26.56 36.36 42.75 
Kimberling City A - 12.57 - 19.09 30.53 36.36 42.75 
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ISSUED: EFFECTIVE: 
January 21, 2011 By: Darlene N. Terry February 1, 2011 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED  
Missouri Public  

Service Commission 
JI-2011-0373 

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
JI-2012-0254



CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 3rd Revised Sheet 17.03 
 Cancels 2nd Revised Sheet 17.03 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont’d) 
 

4. COMPANY-WIDE SCHEDULE OF MONTHLY RATES FOR FLAT RATE SERVICE BY 
EXCHANGE AND CLASSIFICATION OF SERVICE. 

 
 The Local Exchange Access Line Monthly Rate combined with the EAS Rate Component 

specified following, entitle subscribers access to all stations bearing the designation of central 
offices within the Home Exchange and EAS Exchanges as specified in Section 4.G. 
preceding. 

 
 Local Exchange Access Line Monthly Rates include Touch Calling Service.  Line Hunting 

Service (ISOC-05151) is available at no additional monthly charge, however, appropriate 
services charges apply, and the company reserves the right to restrict the combination of 
classes and grades of service in a hunt group. 

 
 RESIDENCE                 BUSINESS  

  EAS EAS Key Line/ Cust. 
Home  Rate One- Rate One- PBX Owned Coin 
Exchange Schedule Comp. Party Comp. Party Trunk Pay Tel. Line 
 
Koshkonong B $3.04 $16.77 $3.04 $20.00 $26.56 $36.36 $42.75 
Leasburg B - 17.77 - 20.00 26.56 36.36 42.75 
Louisburg B - 17.77 - 20.00 26.56 36.36 42.75 
Mano B 3.53 17.27 3.53 20.00 28.54 36.36 42.75 
Mansfield A - 17.60 - 21.00 28.54 36.36 42.75 
Marshfield A 0.84 18.06 0.84 21.00 30.53 36.36 42.75 
Marthasville B - 18.27 - 20.00 28.54 36.36 42.75 
Morrison B - 17.77 - 20.00 26.56 36.36 42.75 
Moscow Mills B 3.53 17.27 3.53 20.00 28.54 36.36 42.75 
Mount Sterling B - 17.77 - 20.00 26.56 36.36 42.75 
Mtn. View B - 18.27 - 20.00 28.54 36.36 42.75 
New Melle B - 18.58 - 24.20 47.46 36.36 42.75 
Niangua B - 17.77 - 20.00 26.56 36.36 42.75 
O’Fallon A - 18.30 - 23.82 45.22 36.36 42.75 
Old Monroe B 3.20 16.77 3.20 20.00 26.56 36.36 42.75 
Ozark C 2.06 17.24 2.03 19.74 29.50 36.36 42.75 
Pittsburg B - 17.77 - 20.00 26.56 36.36 42.75 
Prairie Home B - 17.77 - 20.00 26.56 36.36 42.75 
Preston B - 17.77 - 20.00 26.56 36.36 42.75 
Protem B 0.70 17.77 0.70 20.00 26.56 36.36 42.75 
Reeds Spring B - 18.27 - 20.00 28.54 36.36 42.75 
Rocheport B 3.25 16.77 5.98 20.00 26.56 36.36 42.75 
Rockaway 
  Beach A - 17.60 - 21.00 28.54 36.36 42.75 
St. James C 0.07 16.53 0.08 21.00 28.09 36.36 42.75 
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ISSUED: EFFECTIVE: 
July 31, 2014 BY: Darlene N. Terry September 1, 2014 
 Manager - Tariffs 
 5454 West 110th Street 
MO 14-08 Overland Park, KS  66211 FILED 

Missouri Public 
Service Commission 

JI-2015-0038 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 2nd Revised Sheet 17.03 
 Cancels 1st Revised Sheet 17.03 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont’d) 
 

4. COMPANY-WIDE SCHEDULE OF MONTHLY RATES FOR FLAT RATE SERVICE BY 
EXCHANGE AND CLASSIFICATION OF SERVICE. 

 
 The Local Exchange Access Line Monthly Rate combined with the EAS Rate Component 

specified following, entitle subscribers access to all stations bearing the designation of central 
offices within the Home Exchange and EAS Exchanges as specified in Section 4.G. 
preceding. 

 
 Local Exchange Access Line Monthly Rates include Touch Calling Service.  Line Hunting 

Service (ISOC-05151) is available at no additional monthly charge, however, appropriate 
services charges apply, and the company reserves the right to restrict the combination of 
classes and grades of service in a hunt group. 

 
 RESIDENCE                 BUSINESS  

  EAS EAS Key Line/ Cust. 
Home  Rate One- Rate One- PBX Owned Coin 
Exchange Schedule Comp. Party Comp. Party Trunk Pay Tel. Line 
 
Koshkonong B $3.04 $13.77 $3.04 $20.00 $26.56 $36.36 $42.75 
Leasburg B - 14.77 - 20.00 26.56 36.36 42.75 
Louisburg B - 14.77 - 20.00 26.56 36.36 42.75 
Mano B 3.53 14.27 3.53 20.00 28.54 36.36 42.75 
Mansfield A - 14.60 - 21.00 28.54 36.36 42.75 
Marshfield A 0.84 15.06 0.84 21.00 30.53 36.36 42.75 
Marthasville B - 15.27 - 20.00 28.54 36.36 42.75 
Morrison B - 14.77 - 20.00 26.56 36.36 42.75 
Moscow Mills B 3.53 14.27 3.53 20.00 28.54 36.36 42.75 
Mount Sterling B - 14.77 - 20.00 26.56 36.36 42.75 
Mtn. View B - 15.27 - 20.00 28.54 36.36 42.75 
New Melle B - 15.58 - 24.20 47.46 36.36 42.75 
Niangua B - 14.77 - 20.00 26.56 36.36 42.75 
O’Fallon A - 16.30 - 23.82 45.22 36.36 42.75 
Old Monroe B 3.20 13.77 3.20 20.00 26.56 36.36 42.75 
Ozark C 2.06 14.24 2.03 19.74 29.50 36.36 42.75 
Pittsburg B - 14.77 - 20.00 26.56 36.36 42.75 
Prairie Home B - 14.77 - 20.00 26.56 36.36 42.75 
Preston B - 14.77 - 20.00 26.56 36.36 42.75 
Protem B 0.70 14.77 0.70 20.00 26.56 36.36 42.75 
Reeds Spring B - 15.27 - 20.00 28.54 36.36 42.75 
Rocheport B 3.25 13.77 5.98 20.00 26.56 36.36 42.75 
Rockaway 
  Beach A - 14.60 - 21.00 28.54 36.36 42.75 
St. James C 0.07 13.53 0.08 21.00 28.09 36.36 42.75 
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ISSUED: EFFECTIVE: 
November 30, 2012 By: Darlene N. Terry January 1, 2013 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 
MO 12-13 

Filed 
Missouri Public 

Service Commission 
JI-2013-0251

CANCELLED 
September 1, 2014 

Missouri Public 
Service Commission 

JI-2015-0038



CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 1st Revised Sheet 17.03 
 Cancels Original Sheet 17.03 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont’d) 
 

4. COMPANY-WIDE SCHEDULE OF MONTHLY RATES FOR FLAT RATE SERVICE BY 
EXCHANGE AND CLASSIFICATION OF SERVICE. 

 
 The Local Exchange Access Line Monthly Rate combined with the EAS Rate Component 

specified following, entitle subscribers access to all stations bearing the designation of central 
offices within the Home Exchange and EAS Exchanges as specified in Section 4.G. 
preceding. 

 
 Local Exchange Access Line Monthly Rates include Touch Calling Service.  Line Hunting 

Service (ISOC-05151) is available at no additional monthly charge, however, appropriate 
services charges apply, and the company reserves the right to restrict the combination of 
classes and grades of service in a hunt group. 

 
 RESIDENCE                 BUSINESS  

  EAS EAS Key Line/ Cust. 
Home  Rate One- Rate One- PBX Owned Coin 
Exchange Schedule Comp. Party Comp. Party Trunk Pay Tel. Line 
 
Koshkonong B $3.04 $13.77 $3.04 $20.00 $26.56 $36.36 $42.75 
Leasburg B - 13.77 - 20.00 26.56 36.36 42.75 
Louisburg B - 13.77 - 20.00 26.56 36.36 42.75 
Mano B 3.53 14.27 3.53 20.00 28.54 36.36 42.75 
Mansfield A - 13.60 - 21.00 28.54 36.36 42.75 
Marshfield A 0.84 14.06 0.84 21.00 30.53 36.36 42.75 
Marthasville B - 14.27 - 20.00 28.54 36.36 42.75 
Morrison B - 13.77 - 20.00 26.56 36.36 42.75 
Moscow Mills B 3.53 14.27 3.53 20.00 28.54 36.36 42.75 
Mount Sterling B - 13.77 - 20.00 26.56 36.36 42.75 
Mtn. View B - 14.27 - 20.00 28.54 36.36 42.75 
New Melle B - 14.58 - 24.20 47.46 36.36 42.75 
Niangua B - 13.77 - 20.00 26.56 36.36 42.75 
O’Fallon A - 16.30 - 23.82 45.22 36.36 42.75 
Old Monroe B 3.20 13.77 3.20 20.00 26.56 36.36 42.75 
Ozark C 2.06 14.24 2.03 19.74 29.50 36.36 42.75 
Pittsburg B - 13.77 - 20.00 26.56 36.36 42.75 
Prairie Home B - 13.77 - 20.00 26.56 36.36 42.75 
Preston B - 13.77 - 20.00 26.56 36.36 42.75 
Protem B 0.70 13.77 0.70 20.00 26.56 36.36 42.75 
Reeds Spring B - 14.27 - 20.00 28.54 36.36 42.75 
Rocheport B 3.25 13.77 5.98 20.00 26.56 36.36 42.75 
Rockaway 
  Beach A - 13.60 - 21.00 28.54 36.36 42.75 
St. James C 0.07 13.53 0.08 21.00 28.09 36.36 42.75 
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ISSUED: EFFECTIVE: 
December 1, 2011 By: Darlene N. Terry January 1, 2012 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

Filed 
Missouri Public 

Service Commission 
JI-2012-0254

CANCELLED 
January 1, 2013 
Missouri Public  

Service Commission 
JI-2013-0251



CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
  
 Original Sheet 17.03 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont’d) 
 

4. COMPANY-WIDE SCHEDULE OF MONTHLY RATES FOR FLAT RATE SERVICE BY 
EXCHANGE AND CLASSIFICATION OF SERVICE. 

 
 The Local Exchange Access Line Monthly Rate combined with the EAS Rate Component 

specified following, entitle subscribers access to all stations bearing the designation of central 
offices within the Home Exchange and EAS Exchanges as specified in Section 4.G. 
preceding. 

 
 Local Exchange Access Line Monthly Rates include Touch Calling Service.  Line Hunting 

Service (ISOC-05151) is available at no additional monthly charge, however, appropriate 
services charges apply, and the company reserves the right to restrict the combination of 
classes and grades of service in a hunt group. 

 
 RESIDENCE                 BUSINESS  

  EAS EAS Key Line/ Cust. 
Home  Rate One- Rate One- PBX Owned Coin 
Exchange Schedule Comp. Party Comp. Party Trunk Pay Tel. Line 
 
Koshkonong B $3.04 $12.77 $3.04 $18.11 $26.56 $36.36 $42.75 
Leasburg B - 12.77 - 18.11 26.56 36.36 42.75 
Louisburg B - 12.77 - 18.11 26.56 36.36 42.75 
Mano B 3.53 13.27 3.53 18.11 28.54 36.36 42.75 
Mansfield A - 12.09 - 19.09 28.54 36.36 42.75 
Marshfield A 0.84 13.06 0.84 19.09 30.53 36.36 42.75 
Marthasville B - 13.27 - 18.11 28.54 36.36 42.75 
Morrison B - 12.77 - 18.11 26.56 36.36 42.75 
Moscow Mills B 3.53 13.27 3.53 18.11 28.54 36.36 42.75 
Mount Sterling B - 12.77 - 18.11 26.56 36.36 42.75 
Mtn. View B - 13.27 - 18.11 28.54 36.36 42.75 
New Melle B - 14.58 - 24.20 47.46 36.36 42.75 
Niangua B - 12.77 - 18.11 26.56 36.36 42.75 
O’Fallon A - 15.37 - 23.82 45.22 36.36 42.75 
Old Monroe B 3.20 12.77 3.20 18.11 26.56 36.36 42.75 
Ozark C 2.06 13.24 2.03 19.74 29.50 36.36 42.75 
Pittsburg B - 12.77 - 18.11 26.56 36.36 42.75 
Prairie Home B - 12.77 - 18.11 26.56 36.36 42.75 
Preston B - 12.77 - 18.11 26.56 36.36 42.75 
Protem B 0.70 12.77 0.70 18.11 26.56 36.36 42.75 
Reeds Spring B - 13.27 - 18.11 28.54 36.36 42.75 
Rocheport B 3.25 12.77 5.98 18.11 26.56 36.36 42.75 
Rockaway 
  Beach A - 12.27 - 19.09 28.54 36.36 42.75 
St. James C 0.07 12.76 0.08 19.09 28.09 36.36 42.75 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

( I ) 
 
 
 
 
 
 
 
 
 

( I ) 
 

( I ) 
 
 

(T) 
 
 
 
 
 
 
 
 

(T) ( I ) 

 
ISSUED: EFFECTIVE: 
January 21, 2011 By: Darlene N. Terry February 1, 2011 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED  
Missouri Public  

Service Commission 
JI-2011-0373 

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
JI-2012-0254



CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 6th Revised Sheet 17.1 
 Cancels 5th Revised Sheet 17.1 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont’d) 
 

4. COMPANY-WIDE SCHEDULE OF MONTHLY RATES FOR FLAT RATE SERVICE BY 
EXCHANGE AND CLASSIFICATION OF SERVICE. 

 
 The Local Exchange Access Line Monthly Rate combined with the EAS Rate Component 

specified following, entitle subscribers access to all stations bearing the designation of central 
offices within the Home Exchange and EAS Exchanges as specified in Section 4.G. 
preceding. 

 
 Local Exchange Access Line Monthly Rates include Touch Calling Service.  Line Hunting 

Service (ISOC-05151) is available at no additional monthly charge, however, appropriate 
services charges apply, and the company reserves the right to restrict the combination of 
classes and grades of service in a hunt group. 

 
 RESIDENCE                 BUSINESS  

  EAS EAS Key Line/ Cust. 
Home  Rate One- Rate One- PBX Owned Coin 
Exchange Schedule Comp. Party Comp. Party Trunk Pay Tel. Line 
 
St. Peters A $0.95 $18.37 $0.95 $23.82 $45.22 $36.36 $42.75 
Safe B 0.70 17.77 0.70 20.00 26.56 36.36 42.75 
Seymour A - 17.60 - 21.00 28.54 36.36 42.75 
Shell Knob B - 18.27 - 20.00 28.54 36.36 42.75 
Sparta B - 18.27 - 20.00 28.54 36.36 42.75 
Sturgeon B 0.99 17.77 1.89 20.00 26.56 36.36 42.75 
Summersville B - 18.27 - 20.00 28.54 36.36 42.75 
Thayer B 2.28 17.27 2.28 20.00 28.54 36.36 42.75 
Theodosia B 3.53 16.77 3.53 20.00 26.56 36.36 42.75 
Thomasville B 3.09 16.77 3.09 20.00 26.56 36.36 42.75 
Troy C 2.41 17.24 2.37 21.00 29.50 36.36 42.75 
Truxton B - 17.77 - 20.00 26.56 36.36 42.75 
Urbana B - 18.27 - 20.00 28.54 36.36 42.75 
Vichy B - 17.77 - 20.00 26.56 36.36 42.75 
Warrenton C - 18.24 - 21.00 30.97 36.36 42.75 
Washburn B 3.53 16.77 3.53 20.00 26.56 36.36 42.75 
Wasola B 3.53 16.77 3.53 20.00 26.56 36.36 42.75 
Wentzville A - 18.30 - 23.82 45.22 36.36 42.75 
West Plains B - 18.43 - 20.07 30.97 36.36 42.75 
Wheatland B - 18.27 - 20.00 28.54 36.36 42.75 
Willow Springs B - 18.43 - 20.00 30.53 36.36 42.75 
Winfield C 2.28 16.32 2.28 21.00 28.54 36.36 42.75 
Wooldridge B - 17.77 - 20.00 26.56 36.36 42.75 
Wright City C 1.84 16.76 1.84 21.00 30.53 36.36 42.75 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

( I ) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

( I ) 

ISSUED: EFFECTIVE: 
July 31, 2014 BY: Darlene N. Terry September 1, 2014 
 Manager - Tariffs 
 5454 West 110th Street 
MO 14-08 Overland Park, KS  66211 FILED 

Missouri Public 
Service Commission 

JI-2015-0038 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 5th Revised Sheet 17.1 
 Cancels 4th Revised Sheet 17.1 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont’d) 
 

4. COMPANY-WIDE SCHEDULE OF MONTHLY RATES FOR FLAT RATE SERVICE BY 
EXCHANGE AND CLASSIFICATION OF SERVICE. 

 
 The Local Exchange Access Line Monthly Rate combined with the EAS Rate Component 

specified following, entitle subscribers access to all stations bearing the designation of central 
offices within the Home Exchange and EAS Exchanges as specified in Section 4.G. 
preceding. 

 
 Local Exchange Access Line Monthly Rates include Touch Calling Service.  Line Hunting 

Service (ISOC-05151) is available at no additional monthly charge, however, appropriate 
services charges apply, and the company reserves the right to restrict the combination of 
classes and grades of service in a hunt group. 

 
 RESIDENCE                 BUSINESS  

  EAS EAS Key Line/ Cust. 
Home  Rate One- Rate One- PBX Owned Coin 
Exchange Schedule Comp. Party Comp. Party Trunk Pay Tel. Line 
 
St. Peters A $0.95 $16.37 $0.95 $23.82 $45.22 $36.36 $42.75 
Safe B 0.70 14.77 0.70 20.00 26.56 36.36 42.75 
Seymour A - 14.60 - 21.00 28.54 36.36 42.75 
Shell Knob B - 15.27 - 20.00 28.54 36.36 42.75 
Sparta B - 15.27 - 20.00 28.54 36.36 42.75 
Sturgeon B 0.99 14.77 1.89 20.00 26.56 36.36 42.75 
Summersville B - 15.27 - 20.00 28.54 36.36 42.75 
Thayer B 2.28 14.27 2.28 20.00 28.54 36.36 42.75 
Theodosia B 3.53 13.77 3.53 20.00 26.56 36.36 42.75 
Thomasville B 3.09 13.77 3.09 20.00 26.56 36.36 42.75 
Troy C 2.41 14.24 2.37 21.00 29.50 36.36 42.75 
Truxton B - 14.77 - 20.00 26.56 36.36 42.75 
Urbana B - 15.27 - 20.00 28.54 36.36 42.75 
Vichy B - 14.77 - 20.00 26.56 36.36 42.75 
Warrenton C - 15.24 - 21.00 30.97 36.36 42.75 
Washburn B 3.53 13.77 3.53 20.00 26.56 36.36 42.75 
Wasola B 3.53 13.77 3.53 20.00 26.56 36.36 42.75 
Wentzville A - 16.30 - 23.82 45.22 36.36 42.75 
West Plains B - 15.43 - 20.07 30.97 36.36 42.75 
Wheatland B - 15.27 - 20.00 28.54 36.36 42.75 
Willow Springs B - 15.43 - 20.00 30.53 36.36 42.75 
Winfield C 2.28 13.32 2.28 21.00 28.54 36.36 42.75 
Wooldridge B - 14.77 - 20.00 26.56 36.36 42.75 
Wright City C 1.84 13.76 1.84 21.00 30.53 36.36 42.75 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

( I ) 
 
 
 
 

( I ) 
 
 
 
 

( I ) 
 
 

( I ) 
 
 
 

( I ) 
 

( I ) 
 

( I ) 
 

ISSUED: EFFECTIVE: 
November 30, 2012 By: Darlene N. Terry January 1, 2013 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 
MO 12-13 

Filed 
Missouri Public 

Service Commission 
JI-2013-0251

CANCELLED 
September 1, 2014 

Missouri Public 
Service Commission 

JI-2015-0038



CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 4th Revised Sheet 17.1 
 Cancels 3rd Revised Sheet 17.1 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont’d) 
 

4. COMPANY-WIDE SCHEDULE OF MONTHLY RATES FOR FLAT RATE SERVICE BY 
EXCHANGE AND CLASSIFICATION OF SERVICE. 

 
 The Local Exchange Access Line Monthly Rate combined with the EAS Rate Component 

specified following, entitle subscribers access to all stations bearing the designation of central 
offices within the Home Exchange and EAS Exchanges as specified in Section 4.G. 
preceding. 

 
 Local Exchange Access Line Monthly Rates include Touch Calling Service.  Line Hunting 

Service (ISOC-05151) is available at no additional monthly charge, however, appropriate 
services charges apply, and the company reserves the right to restrict the combination of 
classes and grades of service in a hunt group. 

 
 RESIDENCE                 BUSINESS  

  EAS EAS Key Line/ Cust. 
Home  Rate One- Rate One- PBX Owned Coin 
Exchange Schedule Comp. Party Comp. Party Trunk Pay Tel. Line 
 
St. Peters A $0.95 $16.37 $0.95 $23.82 $45.22 $36.36 $42.75 
Safe B 0.70 13.77 0.70 20.00 26.56 36.36 42.75 
Seymour A - 13.60 - 21.00 28.54 36.36 42.75 
Shell Knob B - 14.27 - 20.00 28.54 36.36 42.75 
Sparta B - 14.27 - 20.00 28.54 36.36 42.75 
Sturgeon B 0.99 13.77 1.89 20.00 26.56 36.36 42.75 
Summersville B - 14.27 - 20.00 28.54 36.36 42.75 
Thayer B 2.28 14.27 2.28 20.00 28.54 36.36 42.75 
Theodosia B 3.53 13.77 3.53 20.00 26.56 36.36 42.75 
Thomasville B 3.09 13.77 3.09 20.00 26.56 36.36 42.75 
Troy C 2.41 14.24 2.37 21.00 29.50 36.36 42.75 
Truxton B - 13.77 - 20.00 26.56 36.36 42.75 
Urbana B - 14.27 - 20.00 28.54 36.36 42.75 
Vichy B - 13.77 - 20.00 26.56 36.36 42.75 
Warrenton C - 14.24 - 21.00 30.97 36.36 42.75 
Washburn B 3.53 13.77 3.53 20.00 26.56 36.36 42.75 
Wasola B 3.53 13.77 3.53 20.00 26.56 36.36 42.75 
Wentzville A - 16.30 - 23.82 45.22 36.36 42.75 
West Plains B - 14.43 - 20.07 30.97 36.36 42.75 
Wheatland B - 14.27 - 20.00 28.54 36.36 42.75 
Willow Springs B - 14.43 - 20.00 30.53 36.36 42.75 
Winfield C 2.28 13.32 2.28 21.00 28.54 36.36 42.75 
Wooldridge B - 13.77 - 20.00 26.56 36.36 42.75 
Wright City C 1.84 13.76 1.84 21.00 30.53 36.36 42.75 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

( I ) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

( I ) 

ISSUED: EFFECTIVE: 
December 1, 2011 By: Darlene N. Terry January 1, 2012 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

Filed 
Missouri Public 

Service Commission 
JI-2012-0254

CANCELLED 
January 1, 2013 
Missouri Public  

Service Commission 
JI-2013-0251



CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 3rd Revised Sheet 17.1 
 Cancels 2nd Revised Sheet 17.1 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont’d) 
 

4. COMPANY-WIDE SCHEDULE OF MONTHLY RATES FOR FLAT RATE SERVICE BY 
EXCHANGE AND CLASSIFICATION OF SERVICE. 

 
 The Local Exchange Access Line Monthly Rate combined with the EAS Rate 

Component specified following, entitle subscribers access to all stations bearing the 
designation of central offices within the Home Exchange and EAS Exchanges as 
specified in Section 4.G. preceding. 

 
 Local Exchange Access Line Monthly Rates include Touch Calling Service.  Line Hunting 

Service (ISOC-05151) is available at no additional monthly charge, however, appropriate 
services charges apply, and the company reserves the right to restrict the combination of 
classes and grades of service in a hunt group. 

 
 RESIDENCE                 BUSINESS  

  EAS EAS Key Line/ Cust. 
Home  Rate One- Rate One- PBX Owned Coin 
Exchange Schedule Comp. Party Comp. Party Trunk Pay Tel. Line 
 
St. Peters A $0.95 $15.37 $0.95 $23.82 $45.22 $36.36 $42.75 
Safe B 0.70 12.77 0.70 18.11 26.56 36.36 42.75 
Seymour A - 12.11 - 19.09 28.54 36.36 42.75 
Shell Knob B - 13.27 - 18.11 28.54 36.36 42.75 
Sparta B - 13.27 - 18.11 28.54 36.36 42.75 
Sturgeon B 0.99 12.77 1.89 18.11 26.56 36.36 42.75 
Summersville B - 13.27 - 18.11 28.54 36.36 42.75 
Thayer B 2.28 13.27 2.28 18.11 28.54 36.36 42.75 
Theodosia B 3.53 12.77 3.53 18.11 26.56 36.36 42.75 
Thomasville B 3.09 12.77 3.09 18.11 26.56 36.36 42.75 
Troy C 2.41 13.24 2.37 19.74 29.50 36.36 42.75 
Truxton B - 12.77 - 18.11 26.56 36.36 42.75 
Urbana B - 13.27 - 18.11 28.54 36.36 42.75 
Vichy B - 12.77 - 18.11 26.56 36.36 42.75 
Warrenton C - 13.24 - 20.07 30.97 36.36 42.75 
Washburn B 3.53 12.77 3.53 18.11 26.56 36.36 42.75 
Wasola B 3.53 12.77 3.53 18.11 26.56 36.36 42.75 
Wentzville A - 15.37 - 23.82 45.22 36.36 42.75 
West Plains B - 13.50 - 20.07 30.97 36.36 42.75 
Wheatland B - 13.27 - 18.11 28.54 36.36 42.75 
Willow Springs B - 13.50 - 19.09 30.53 36.36 42.75 
Winfield C 2.28 12.27 2.28 19.09 28.54 36.36 42.75 
Wooldridge B - 12.77 - 18.11 26.56 36.36 42.75 
Wright City C 1.84 12.76 1.84 19.09 30.53 36.36 42.75 
 
(M) Material now appearing on this page previously appeared on 7th Revised Sheet 18. 
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(T) ( I ) 

 
ISSUED: EFFECTIVE: 
January 21, 2011 By: Darlene N. Terry February 1, 2011 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED  
Missouri Public  

Service Commission 
JI-2011-0373 

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
JI-2012-0254



CenturyTel of Missouri, LLC   PSC MO. NO. 1
Section 4 

2nd Revised Sheet 17.1 
Cancels 1st Revised Sheet 17.1 

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

(D) 

  

  

(D)

Issued: August 15, 2008 Effective: October 1, 2008 
Chantel Mosby 

Director, Tariffs and Compliance 
Monroe, Louisiana FILED 

Missouri Public 
Service Commission

CANCELLED  
February 1, 2011 
Missouri Public  

Service Commission 
JI-2011-0373 



 
CenturyTel of Missouri, LLC    PSC MO. NO. 1 
 Section 4 
 First Revised Sheet 17.1 
 Cancels Original Sheet 17.1 
 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 
 LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont'd) 
 

4. Competitive Local Exchange Access Line Monthly Rate Schedule "A": (1)  
 
                         ACCESS LINE RATE GROUPS  
 [1] [2] [3] [4] [5] 
 

CLASS AND GRADE      1-  1,061-  2,901-  7,001- 25,001- 
   OF SERVICE     1,060  2,900  7,000 25,000  OVER  

 
Business Svcs: 

 
One-Party  $15.04  $15.97  $16.92  $17.86  $18.80 
 
PBX Trunk  23.19  24.99  26.76  27.19 28.90 
Key Line  23.19  24.99  26.76  27.19 28.90 
Key Line Hunt  23.19  24.99  26.76  27.19 28.90 
Customer Owned 
Pay Tel Svc  34.63 34.63 34.63 34.63 34.63 (I) 
Coin Line Svc  40.72 40.72 40.72 40.72 40.72 (I) 
  
 
Residence Svcs: 
 
One-Party  8.93 9.40 9.87 10.33 10.80 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
  MCA and non-MCA numbers cannot be combined in a hunt group.  

 
  
Issued: August 16, 2007 Effective: October 1, 2007 

Chantel Mosby 
Manager, Tariffs and Compliance 

Monroe, Louisiana 
 

FILED 
Missouri Public 

Service Commision

CANCELLED 
October 1, 2008 
Missouri Public 

Service Commission



						

CANCELLED 
October 1, 2007 
Missouri Public 

Service Commission



CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 3rd Revised Sheet 17.1.1 
 Cancels 2nd Revised Sheet 17.1.1 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont’d) 
 
 This page is reserved for future use. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material previously appearing on this page now appears on Original Sheet 17.01. 
 

 
 
 
 

(T) 
(M) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 

 
ISSUED: EFFECTIVE: 
January 21, 2011 By: Darlene N. Terry February 1, 2011 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED  
Missouri Public  

Service Commission 
JI-2011-0373 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC     PSC MO. NO. 1
Section 4 

2nd Revised Sheet 17.1.1 
Cancels 1st Revised l Sheet 17.1.1

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

H. Rates (Cont'd) 

4. Local Exchange Access Line Monthly Rate Schedule "A": (1) 
AVA

ACCESS LINE RATE GROUP
 [3] 

CLASS AND GRADE  2,901-
   OF SERVICE    7,000

Business Svcs: 

One-Party $19.09     (I) 

PBX Trunk 30.53
Key Line 30.53 
Key Line Hunt 30.53  
Customer Owned 
Pay Tel Svc 36.36
Coin Line Svc 42.75

Residence Svcs: 

One-Party 11.59    (I) 

  MCA and non-MCA numbers cannot be combined in a hunt group. 

Issued:  August 14, 2009 Effective: October 1, 2009 
Chantel Mosby 
Director, Tariffs  

Monroe, Louisiana 
FILED 

Missouri Public 
Service Commission 

JI-2010-0090

CANCELLED  
February 1, 2011 
Missouri Public  

Service Commission 
JI-2011-0373 



FILED 
Missouri Public 

Service Commision 
IO-2009-0124

CANCELLED 
October 1, 2009 
Missouri Public 

Service Commission 
JI-2010-0090



CenturyTel of Missouri, LLC    PSC MO. NO. 1 
 Section 4 
  Original Sheet 17.1.1 
  
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 
 LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont'd) 
 

4. Local Exchange Access Line Monthly Rate Schedule "A": (1) 
AVA 

 ACCESS LINE RATE GROUP 
 [3] 
 

CLASS AND GRADE   2,901- 
   OF SERVICE     7,000 

 
Non-Competitive Business Svcs:  

 
One-Party  $17.59   (I) 
 
PBX Trunk  30.53 
Key Line  30.53 
Key Line Hunt  30.53  
Customer Owned 
Pay Tel Svc  36.36  
Coin Line Svc  42.75  
  
 
Competitive Residence Svcs:  
 
One-Party  10.09  (I) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
  MCA and non-MCA numbers cannot be combined in a hunt group. 

 
  
Issued:  August 15, 2008  Effective: October 1, 2008 
 

Chantel Mosby 
Director, Tariffs and Compliance 

Monroe, Louisiana 
 
 
 
 

FILED 
Missouri Public 

Service Commission

CANCELLED 
November 2, 2008 

Missouri Public 
Service Commission



CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 4th Revised Sheet 17.2 
 Cancels 3rd Revised Sheet 17.2 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont’d) 
 
 This page is reserved for future use. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material previously appearing on this page now appears on Original Sheet 17.01. 
 

 
 
 
 

(T) 
(M) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 

 
ISSUED: EFFECTIVE: 
January 21, 2011 By: Darlene N. Terry February 1, 2011 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED  
Missouri Public  

Service Commission 
JI-2011-0373 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC   PSC MO. NO. 1
Section 4 

3rd Revised Sheet 17.2 
Cancels 2nd Revised Sheet 17.2

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

H. Rates (Cont'd) 

4. Local Exchange Access Line Monthly Rate Schedule "A": (1) 
BOURBON 

CLASS AND GRADE 
   OF SERVICE    

Business Svcs: 

One-Party  $17.83 (I) 

PBX Trunk 26.23
Key Line 26.23 
Key Line Hunt 26.23 
Customer Owned 
Pay Tel Svc 36.36
Coin Line Svc 42.75

Residence Svcs: 

One-Party  11.09 (I)

  MCA and non-MCA numbers cannot be combined in a hunt group. 

Issued:  August 14, 2009  Effective:  October 1, 2009 
Chantel Mosby 
Director, Tariffs  

Monroe, Louisiana 
FILED 

Missouri Public 
Service Commission 

JI-2010-0090

CANCELLED  
February 1, 2011 
Missouri Public  

Service Commission 
JI-2011-0373 



CenturyTel of Missouri, LLC    PSC MO. NO. 1 
 Section 4 
 2nd Revised Sheet 17.2 
 Cancels 1st Revised Sheet 17.2 
  
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 
 LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont'd) 
 

4. Local Exchange Access Line Monthly Rate Schedule "A": (1) 
BOURBON 

  
 

CLASS AND GRADE   
   OF SERVICE     

 
Competitive Business Svcs: 

 
One-Party  $16.33 (I) 
 
PBX Trunk  26.23 
Key Line  26.23 
Key Line Hunt  26.23 
Customer Owned 
Pay Tel Svc  36.36 
Coin Line Svc  42.75  
  
 
Competitive Residence Svcs:  
 
One-Party  9.59 (I) 

 
 
 
 
 
 
 
 

 
 
 
 
  MCA and non-MCA numbers cannot be combined in a hunt group. 

 
  
Issued:  August 15, 2008  Effective:  October 1, 2008 

Chantel Mosby 
Director, Tariffs and Compliance 

Monroe, Louisiana 

FILED 
Missouri Public 

Service Commission

CANCELLED 
October 1, 2009 
Missouri Public 

Service Commission 
JI-2010-0090



CenturyTel of Missouri, LLC    PSC MO. NO. 1 
 Section 4 
 1st Revised Sheet 17.2 
 Cancels Original Sheet 17.2 
  
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 
 LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont'd) 
 

4. Local Exchange Access Line Monthly Rate Schedule "A": (1) 
BOURBON 

 ACCESS LINE RATE GROUP 
 [2] 
 

CLASS AND GRADE  1,061- 
   OF SERVICE    2,900 

 
Competitive Business Svcs: 

 
One-Party  $15.97 
 
PBX Trunk  24.99 
Key Line  24.99 
Key Line Hunt  24.99 
Customer Owned 
Pay Tel Svc  34.63 (I) 
Coin Line Svc  40.72 (I) 
  
 
Competitive Residence Svcs:  
 
One-Party  9.38 

 
 
 
 
 
 
 
 

 
 
 
 
  MCA and non-MCA numbers cannot be combined in a hunt group. 

 
  
Issued:  August 16, 2007  Effective:  October 1, 2007 

Chantel Mosby 
Manager, Tariffs and Compliance 

Monroe, Louisiana 

FILED 
Missouri Public 

Service Commision

CANCELLED 
October 1, 2008 
Missouri Public 

Service Commission



IO-2007-0440
CANCELLED 

October 1, 2007 
Missouri Public 

Service Commission



CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 5th Revised Sheet 17.3 
 Cancels 4th Revised Sheet 17.3 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont’d) 
 
 This page is reserved for future use. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material previously appearing on this page now appears on Original Sheet 17.01. 
 

 
 
 
 

(T) 
(M) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 

 
ISSUED: EFFECTIVE: 
January 21, 2011 By: Darlene N. Terry February 1, 2011 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED  
Missouri Public  

Service Commission 
JI-2011-0373 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC   PSC MO. NO. 1
Section 4 

4th Revised Sheet 17.3 
Cancels 3rd Revised Sheet 17.3 

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

H. Rates (Cont'd) 

4. Local Exchange Access Line Monthly Rate Schedule "A": (1) 
BRANSON 

CLASS AND GRADE 
   OF SERVICE     

Business Svcs: 

One-Party $20.70  (I) 

PBX Trunk 31.29
Key Line 31.29 
Key Line Hunt 31.29 
Customer Owned 
Pay Tel Svc 36.36
Coin Line Svc 42.75

Residence Svcs: 

One-Party 12.73  (I) 

 MCA and non-MCA numbers cannot be combined in a hunt group. 

Issued:  August 14, 2009  Effective: October 1, 2009 
Chantel Mosby 
Director, Tariffs  

Monroe, Louisiana 
FILED 

Missouri Public 
Service Commission 

JI-2010-0090

CANCELLED  
February 1, 2011 
Missouri Public  

Service Commission 
JI-2011-0373 



CenturyTel of Missouri, LLC    PSC MO. NO. 1 
 Section 4 
 3rd Revised Sheet 17.3 
 Cancels 2nd Revised Sheet 17.3 
  
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 
 LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont'd) 
 

4. Local Exchange Access Line Monthly Rate Schedule "A": (1) 
BRANSON 

  
 

CLASS AND GRADE   
   OF SERVICE      

 
Competitive Business Svcs:  

 
One-Party  $19.20  (I) 
 
PBX Trunk  31.29 
Key Line  31.29 
Key Line Hunt  31.29 
Customer Owned 
Pay Tel Svc  36.36  
Coin Line Svc  42.75 
  
 
Competitive Residence Svcs: 
 
One-Party  11.23  (I) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
  MCA and non-MCA numbers cannot be combined in a hunt group. 

 
  
Issued:  August 15, 2008  Effective: October 1, 2008 

Chantel Mosby 
Director, Tariffs and Compliance 

Monroe, Louisiana 

FILED 
Missouri Public 

Service Commission

CANCELLED 
October 1, 2009 
Missouri Public 

Service Commission 
JI-2010-0090



FILED 
Missouri Public 

Service CommisionIO-2008-0243

CANCELLED 
October 1, 2008 
Missouri Public 

Service Commission



CenturyTel of Missouri, LLC    PSC MO. NO. 1 
 Section 4 
 1st Revised Sheet 17.3 
 Cancels Original Sheet 17.3 
  
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 
 LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont'd) 
 

4. Local Exchange Access Line Monthly Rate Schedule "A": (1) 
BRANSON 

 ACCESS LINE RATE GROUP 
 [5] 
 

CLASS AND GRADE  25,001- 
   OF SERVICE     OVER  

 
Competitive Business Svcs:  

 
One-Party  $18.77 
 
PBX Trunk  29.80 
Key Line  29.80 
Key Line Hunt  29.80 
Customer Owned 
Pay Tel Svc  34.63 (I) 
Coin Line Svc  40.72 (I) 
  
 
Non-Competitive Residence Svcs: 
 
One-Party  10.98 (I) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
  MCA and non-MCA numbers cannot be combined in a hunt group. 

 
  
Issued:  August 16, 2007  Effective: October 1, 2007 

Chantel Mosby 
Manager, Tariffs and Compliance 

Monroe, Louisiana 

FILED 
Missouri Public 

Service Commision

CANCELLED 
February 24, 2008 

Missouri Public 
Service Commission



IO-2007-0440
CANCELLED 

October 1, 2007 
Missouri Public 

Service Commission



CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 5th Revised Sheet 17.4 
 Cancels 4th Revised Sheet 17.4 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont’d) 
 
 This page is reserved for future use. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material previously appearing on this page now appears on Original Sheet 17.01. 
 

 
 
 
 

(T) 
(M) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 

 
ISSUED: EFFECTIVE: 
January 21, 2011 By: Darlene N. Terry February 1, 2011 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED  
Missouri Public  

Service Commission 
JI-2011-0373 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC PSC MO. NO. 1
Section 4 

4th Revised Sheet 17.4 
Cancels 3rd Revised Sheet 17.4 

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

H. Rates (Cont'd) 

4. Local Exchange Access Line Monthly Rate Schedule "A": (1) 
CABOOL 

ACCESS LINE RATE GROUP
 [2] 

CLASS AND GRADE  1,061-
   OF SERVICE    2,900

Business Svcs: 

One-Party  $18.11 (I) 

PBX Trunk 28.54
Key Line 28.54  
Key Line Hunt 28.54  
Customer Owned 
Pay Tel Svc 36.36
Coin Line Svc 42.75

Residence Svcs: 

One-Party 11.09 (I)

  MCA and non-MCA numbers cannot be combined in a hunt group. 

Issued:  August 14, 2009 Effective:  October 1, 2009 
Chantel Mosby 
Director, Tariffs  

Monroe, Louisiana 
FILED 

Missouri Public 
Service Commission 

JI-2010-0090

CANCELLED  
February 1, 2011 
Missouri Public  

Service Commission 
JI-2011-0373 



FILED 
Missouri Public 

Service Commision 
IO-2009-0124

CANCELLED 
October 1, 2009 
Missouri Public 

Service Commission 
JI-2010-0090



CenturyTel of Missouri, LLC    PSC MO. NO. 1 
 Section 4 
 2nd Revised Sheet 17.4 
 Cancels 1st Revised Sheet 17.4 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 
 LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont'd) 
 

4. Local Exchange Access Line Monthly Rate Schedule "A": (1) 
CABOOL 

 ACCESS LINE RATE GROUP 
 [2] 
 

CLASS AND GRADE   1,061- 
   OF SERVICE     2,900 

 
Non-Competitive Business Svcs:  

 
One-Party  $16.61   (I) 
 
PBX Trunk  28.54 
Key Line  28.54  
Key Line Hunt  28.54  
Customer Owned 
Pay Tel Svc  36.36  
Coin Line Svc  42.75  
  
 
Competitive Residence Svcs:  
 
One-Party  9.59   (I) 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
  MCA and non-MCA numbers cannot be combined in a hunt group. 

 
  
Issued:  August 15, 2008  Effective: October 1, 2008 
 

Chantel Mosby 
Director, Tariffs and Compliance 

Monroe, Louisiana 

FILED 
Missouri Public 

Service Commission

CANCELLED 
November 2, 2008 

Missouri Public 
Service Commission



CenturyTel of Missouri, LLC    PSC MO. NO. 1 
 Section 4 
 1st Revised Sheet 17.4 
 Cancels Original Sheet 17.4 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 
 LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont'd) 
 

4. Local Exchange Access Line Monthly Rate Schedule "A": (1) 
CABOOL 

 ACCESS LINE RATE GROUP 
 [2] 
 

CLASS AND GRADE   1,061- 
   OF SERVICE     2,900 

 
Non-Competitive Business Svcs:  

 
One-Party  $16.24 (I) 
 
PBX Trunk  27.19 (I) 
Key Line  27.19 (I) 
Key Line Hunt  27.19 (I) 
Customer Owned 
Pay Tel Svc  34.63 (I) 
Coin Line Svc  40.72 (I) 
  
 
Competitive Residence Svcs:  
 
One-Party  9.38 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
  MCA and non-MCA numbers cannot be combined in a hunt group. 

 
  
Issued:  August 16, 2007  Effective: October 1, 2007 
 

Chantel Mosby 
Manager, Tariffs and Compliance 

Monroe, Louisiana 

FILED 
Missouri Public 

Service Commision

CANCELLED 
October 1, 2008 
Missouri Public 

Service Commission



IO-2007-0440
CANCELLED 

October 1, 2007 
Missouri Public 

Service Commission



CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 5th Revised Sheet 17.5 
 Cancels 4th Revised Sheet 17.5 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont’d) 
 
 This page is reserved for future use. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material previously appearing on this page now appears on Original Sheet 17.01. 
 

 
 
 
 

(T) 
(M) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 

 
ISSUED: EFFECTIVE: 
January 21, 2011 By: Darlene N. Terry February 1, 2011 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED  
Missouri Public  

Service Commission 
JI-2011-0373 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC   PSC MO. NO. 1
Section 4 

4th Revised Sheet 17.5 
Cancels 3rd Revised Sheet 17.5 

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

H. Rates (Cont'd) 

4. Local Exchange Access Line Monthly Rate Schedule "A": (1) 
CASSVILLE

ACCESS LINE RATE GROUP
 [3] 

CLASS AND GRADE  2,901-
   OF SERVICE    7,000

Business Svcs: 

One-Party  $19.09 (I) 

PBX Trunk 30.53
Key Line 30.53 
Key Line Hunt 30.53  
Customer Owned 
Pay Tel Svc 36.36
Coin Line Svc 42.75

Residence Svcs: 

One-Party 11.57 (I)

 MCA and non-MCA numbers cannot be combined in a hunt group. 

Issued:  August 14, 2009 Effective:  October 1, 2009 
Chantel Mosby 
Director, Tariffs  

Monroe, Louisiana 
FILED 

Missouri Public 
Service Commission 

JI-2010-0090

CANCELLED  
February 1, 2011 
Missouri Public  

Service Commission 
JI-2011-0373



FILED 
Missouri Public 

Service Commision 
IO-2009-0124

CANCELLED 
October 1, 2009 
Missouri Public 

Service Commission 
JI-2010-0090



CenturyTel of Missouri, LLC    PSC MO. NO. 1 
 Section 4 
 2nd Revised Sheet 17.5 
 Cancels 1st Revised Sheet 17.5 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 
 LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont'd) 
 

4. Local Exchange Access Line Monthly Rate Schedule "A": (1) 
CASSVILLE 

 ACCESS LINE RATE GROUP 
 [3] 
 

CLASS AND GRADE   2,901- 
   OF SERVICE     7,000 

 
Non-Competitive Business Svcs:  

 
One-Party  $17.59   (I) 
 
PBX Trunk  30.53 
Key Line  30.53 
Key Line Hunt  30.53  
Customer Owned 
Pay Tel Svc  36.36  
Coin Line Svc  42.75  
  
 
Competitive Residence Svcs:  
 
One-Party  10.07  (I) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
  MCA and non-MCA numbers cannot be combined in a hunt group. 

 
  
Issued:  August 15, 2008  Effective: October 1, 2008 
 

Chantel Mosby 
Director, Tariffs and Compliance 

Monroe, Louisiana 

FILED 
Missouri Public 

Service Commission

CANCELLED 
November 2, 2008 

Missouri Public 
Service Commission



CenturyTel of Missouri, LLC    PSC MO. NO. 1 
 Section 4 
 1st Revised Sheet 17.5 
 Cancels Original Sheet 17.5 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 
 LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont'd) 
 

4. Local Exchange Access Line Monthly Rate Schedule "A": (1) 
CASSVILLE 

 ACCESS LINE RATE GROUP 
 [3] 
 

CLASS AND GRADE   2,901- 
   OF SERVICE     7,000 

 
Non-Competitive Business Svcs:  

 
One-Party  $17.20 (I) 
 
PBX Trunk  29.08 (I) 
Key Line  29.08 (I) 
Key Line Hunt  29.08 (I) 
Customer Owned 
Pay Tel Svc  34.63 (I) 
Coin Line Svc  40.72 (I) 
  
 
Competitive Residence Svcs:  
 
One-Party  9.85 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
  MCA and non-MCA numbers cannot be combined in a hunt group. 

 
  
Issued:  August 16, 2007  Effective: October 1, 2007 
 

Chantel Mosby 
Manager, Tariffs and Compliance 

Monroe, Louisiana 

FILED 
Missouri Public 

Service Commision

CANCELLED 
October 1, 2008 
Missouri Public 

Service Commission



IO-2007-0440
CANCELLED 

October 1, 2007 
Missouri Public 

Service Commission



CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 2nd Revised Sheet 17.5.1 
 Cancels 1st Revised Sheet 17.5.1 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont’d) 
 
 This page is reserved for future use. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material previously appearing on this page now appears on Original Sheet 17.01. 
 

 
 
 
 

(T) 
(M) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 

 
ISSUED: EFFECTIVE: 
January 21, 2011 By: Darlene N. Terry February 1, 2011 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED  
Missouri Public  

Service Commission 
JI-2011-0373 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC   PSC MO. NO. 1
Section 4 

1st Revised Sheet 17.5.1 
Cancels Original Sheet 17.5.1 

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

H. Rates (Cont'd) 

4. Local Exchange Access Line Monthly Rate Schedule "A": (1) 
COLUMBIA 

CLASS AND GRADE 
   OF SERVICE     

Business Svcs: 

One-Party $20.73 (I)

PBX Trunk 30.34
Key Line 30.34 
Key Line Hunt 30.34 
Customer Owned 
Pay Tel Svc 36.36
Coin Line Svc 42.75

Residence Svcs: 

One-Party 12.54 (I)

  MCA and non-MCA numbers cannot be combined in a hunt group. 

Issued:  August 14, 2009  Effective: October 1, 2009 
Chantel Mosby 
Director, Tariffs  

Monroe, Louisiana 
FILED 

Missouri Public 
Service Commission 

JI-2010-0090

CANCELLED  
February 1, 2011 
Missouri Public  

Service Commission 
JI-2011-0373 



CenturyTel of Missouri, LLC    PSC MO. NO. 1 
 Section 4 
  Original Sheet 17.5.1 
  
  
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 
 LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont'd) 
 

4. Local Exchange Access Line Monthly Rate Schedule "A": (1) 
COLUMBIA 

  
  
 

CLASS AND GRADE   
   OF SERVICE      

 
Competitive Business Svcs:  

 
One-Party  $19.23  (I) 
 
PBX Trunk  30.34 
Key Line  30.34 
Key Line Hunt  30.34 
Customer Owned 
Pay Tel Svc  36.36  
Coin Line Svc  42.75 
  
 
Competitive Residence Svcs: 
 
One-Party  11.04  (I) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
  MCA and non-MCA numbers cannot be combined in a hunt group. 

 
  
Issued:  August 15, 2008  Effective: October 1, 2008 

Chantel Mosby 
Director, Tariffs and Compliance 

Monroe, Louisiana 
 
 
 

FILED 
Missouri Public 

Service Commission

CANCELLED 
October 1, 2009 
Missouri Public 

Service Commission 
JI-2010-0090



CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 3rd Revised Sheet 17.5.2 
 Cancels 2nd Revised Sheet 17.5.2 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont’d) 
 
 This page is reserved for future use. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material previously appearing on this page now appears on Original Sheet 17.01. 
 

 
 
 
 

(T) 
(M) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 

 
ISSUED: EFFECTIVE: 
January 21, 2011 By: Darlene N. Terry February 1, 2011 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED  
Missouri Public  

Service Commission 
JI-2011-0373 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC   PSC MO. NO. 1
Section 4 

2nd Revised Sheet 17.5.2 
Cancels 1st Revised Sheet 17.5.2

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

H. Rates (Cont'd) 

4. Local Exchange Access Line Monthly Rate Schedule "A": (1) 
CRANE

ACCESS LINE RATE GROUP
 [2] 

CLASS AND GRADE 1,061-
   OF SERVICE   2,900

Business Svcs: 

One-Party  $18.11 (I) 

PBX Trunk 28.54
Key Line 28.54 
Key Line Hunt 28.54 
Customer Owned 
Pay Tel Svc 36.36
Coin Line Svc 42.75

Residence Svcs: 

One-Party  11.11 (I)

  MCA and non-MCA numbers cannot be combined in a hunt group. 

Issued:  August 14, 2009 Effective:  October 1, 2009 
Chantel Mosby 
Director, Tariffs  

Monroe, Louisiana 
FILED 

Missouri Public 
Service Commission 

JI-2010-0090

CANCELLED  
February 1, 2011 
Missouri Public  

Service Commission 
JI-2011-0373 



FILED 
Missouri Public 

Service Commision 
IO-2009-0124

CANCELLED 
October 1, 2009 
Missouri Public 

Service Commission 
JI-2010-0090



CenturyTel of Missouri, LLC    PSC MO. NO. 1 
 Section 4 
  Original Sheet 17.5.2 
  
  
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 
 LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont'd) 
 

4. Local Exchange Access Line Monthly Rate Schedule "A": (1) 
CRANE 

 ACCESS LINE RATE GROUP 
 [2] 
 

CLASS AND GRADE  1,061- 
   OF SERVICE    2,900 

 
Non-Competitive Business Svcs: 

 
One-Party  $16.61 (I) 
 
PBX Trunk  28.54 
Key Line  28.54 
Key Line Hunt  28.54 
Customer Owned 
Pay Tel Svc  36.36 
Coin Line Svc  42.75  
  
 
Competitive Residence Svcs:  
 
One-Party  9.61 (I) 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
  MCA and non-MCA numbers cannot be combined in a hunt group. 

 
  
Issued:  August 15, 2008  Effective:  October 1, 2008 

Chantel Mosby 
Director, Tariffs and Compliance 

Monroe, Louisiana 
 
 
 
 
 

FILED 
Missouri Public 

Service Commission

CANCELLED 
November 2, 2008 

Missouri Public 
Service Commission



CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 4th Revised Sheet 17.6 
 Cancels 3rd Revised Sheet 17.6 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont’d) 
 
 This page is reserved for future use. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material previously appearing on this page now appears on Original Sheet 17.0.2. 
 

 
 
 
 

(T) 
(M) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 

 
ISSUED: EFFECTIVE: 
January 21, 2011 By: Darlene N. Terry February 1, 2011 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED  
Missouri Public  

Service Commission 
JI-2011-0373 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC   PSC MO. NO. 1
Section 4 

3rd Revised Sheet 17.6 
Cancels 2nd Revised Sheet 17.6

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

H. Rates (Cont'd) 

4. Local Exchange Access Line Monthly Rate Schedule "A": (1) 
CUBA

ACCESS LINE RATE GROUP
 [3] 

CLASS AND GRADE  2,901-
   OF SERVICE    7,000

Business Svcs: 

One-Party $18.81   (I) 

PBX Trunk 28.09
Key Line 28.09 
Key Line Hunt 28.09 
Customer Owned 
Pay Tel Svc 36.36
Coin Line Svc 42.75

Residence Svcs: 

One-Party 11.57   (I) 

  MCA and non-MCA numbers cannot be combined in a hunt group. 

Issued:  August 14, 2009  Effective: October 1, 2009 
Chantel Mosby 
Director, Tariffs  

Monroe, Louisiana 
FILED 

Missouri Public 
Service Commission 

JI-2010-0090

CANCELLED  
February 1, 2011 
Missouri Public  

Service Commission 
JI-2011-0373 



CenturyTel of Missouri, LLC    PSC MO. NO. 1 
 Section 4 
 2nd Revised Sheet 17.6 
 Cancels 1st Revised Sheet 17.6 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 
 LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont'd) 
 

4. Local Exchange Access Line Monthly Rate Schedule "A": (1) 
CUBA 

 ACCESS LINE RATE GROUP 
 [3] 
 

CLASS AND GRADE   2,901- 
   OF SERVICE     7,000 

 
Competitive Business Svcs: 

 
One-Party  $17.31  (I) 
 
PBX Trunk  28.09 
Key Line  28.09 
Key Line Hunt  28.09 
Customer Owned 
Pay Tel Svc  36.36  
Coin Line Svc  42.75   
  
 
Competitive Residence Svcs:  
 
One-Party  10.07  (I) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
  MCA and non-MCA numbers cannot be combined in a hunt group. 

 
  

Issued:  August 15, 2008    Effective: October 1, 2008 
 

Chantel Mosby 
Director, Tariffs and Compliance 

Monroe, Louisiana FILED 
Missouri Public 

Service Commission

CANCELLED 
October 1, 2009 
Missouri Public 

Service Commission 
JI-2010-0090



CenturyTel of Missouri, LLC    PSC MO. NO. 1 
 Section 4 
 1st Revised Sheet 17.6 
 Cancels Original Sheet 17.6 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 
 LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont'd) 
 

4. Local Exchange Access Line Monthly Rate Schedule "A": (1) 
CUBA 

 ACCESS LINE RATE GROUP 
 [3] 
 

CLASS AND GRADE   2,901- 
   OF SERVICE     7,000 

 
Competitive Business Svcs: 

 
One-Party  $16.92 
 
PBX Trunk  26.76 
Key Line  26.76 
Key Line Hunt  26.76 
Customer Owned 
Pay Tel Svc  34.63 (I) 
Coin Line Svc  40.72 (I) 
  
 
Competitive Residence Svcs:  
 
One-Party  9.85 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
  MCA and non-MCA numbers cannot be combined in a hunt group. 

 
  

Issued:  August 16, 2007    Effective: October 1, 2007 
 

Chantel Mosby 
Manager, Tariffs and Compliance 

Monroe, Louisiana 

FILED 
Missouri Public 

Service Commision

CANCELLED 
October 1, 2008 
Missouri Public 

Service Commission



IO-2007-0440
CANCELLED 

October 1, 2007 
Missouri Public 

Service Commission



CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 3rd Revised Sheet 17.6.1 
 Cancels 2nd Revised Sheet 17.6.1 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont’d) 
 
 This page is reserved for future use. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material previously appearing on this page now appears on Original Sheet 17.02. 
 

 
 
 
 

(T) 
(M) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 

 
ISSUED: EFFECTIVE: 
January 21, 2011 By: Darlene N. Terry February 1, 2011 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED  
Missouri Public  

Service Commission 
JI-2011-0373 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC   PSC MO. NO. 1
Section 4 

2nd Revised Sheet 17.6.1 
Cancels 1st Revised Sheet 17.6.1

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

H. Rates (Cont'd) 

4. Local Exchange Access Line Monthly Rate Schedule "A": 
DARDENNE 

Business Svcs: 

One-Party  $24.20 (I) 

PBX Trunk 47.46
Key Line 47.46 
Customer Owned 
Pay Tel Svc 36.36
Coin Line Svc 42.75

Residence Svcs: 

One-Party 14.37 (I)

  MCA and non-MCA numbers cannot be combined in a hunt group. 

Issued:  August 14, 2009 Effective:  October 1, 2009 

Chantel Mosby 
Director, Tariffs  

Monroe, Louisiana 
FILED 

Missouri Public 
Service Commission 

JI-2010-0090

CANCELLED  
February 1, 2011 
Missouri Public  

Service Commission 
JI-2011-0373 



CenturyTel of Missouri, LLC    PSC MO. NO. 1 
 Section 4 
 1st Revised Sheet 17.6.1 
 Cancels Original Sheet 17.6.1 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 
 LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont'd) 
 

4. Local Exchange Access Line Monthly Rate Schedule "A":  
DARDENNE 

   
   
 
   
   
 

Competitive Business Svcs:  
 

One-Party  $22.70 (I) 
 
PBX Trunk  47.46 
Key Line  47.46 
Customer Owned 
Pay Tel Svc  36.36 
Coin Line Svc  42.75 
  
 
Competitive Residence Svcs:  
 
One-Party  12.87 (I) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

  MCA and non-MCA numbers cannot be combined in a hunt group. 
 
 
 
 
  
Issued:  August 15, 2008 Effective:  October 1, 2008 
 

Chantel Mosby 
Director, Tariffs and Compliance 

Monroe, Louisiana 
 

FILED 
Missouri Public 

Service Commission

CANCELLED 
October 1, 2009 
Missouri Public 

Service Commission 
JI-2010-0090



FILED 
Missouri Public 

Service CommisionIO-2008-0243

CANCELLED 
October 1, 2008 
Missouri Public 

Service Commission



CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 5th Revised Sheet 17.6.2 
 Cancels 4th Revised Sheet 17.6.2 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont’d) 
 
 This page is reserved for future use. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material previously appearing on this page now appears on Original Sheet 17.02. 
 

 
 
 
 

(T) 
(M) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 

 
ISSUED: EFFECTIVE: 
January 21, 2011 By: Darlene N. Terry February 1, 2011 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED  
Missouri Public  

Service Commission 
JI-2011-0373 

Should be 4th Revised Sheet 17.6.2 
Cancels 3rd Revised Sheet 17.6.2 

________________________________

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC   PSC MO. NO. 1
Section 4 

3rd Revised Sheet 17.6.2 
Cancels 2nd Revised Sheet 17.6.2

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

H. Rates (Cont'd) 

4. Local Exchange Access Line Monthly Rate Schedule "A": 
EXETER

Business Svcs: 

One-Party  $17.14 (I) 

PBX Trunk 26.56
Key Line 26.56  
Key Line Hunt 26.56  
Customer Owned 
Pay Tel Svc 36.36
Coin Line Svc 42.75

Residence Svcs: 

One-Party 10.77 (I)

  MCA and non-MCA numbers cannot be combined in a hunt group. 

Issued:  August 14, 2009 Effective: October 1, 2009 
Chantel Mosby 
Director, Tariffs  

Monroe, Louisiana 
FILED 

Missouri Public 
Service Commission 

JI-2010-0090

CANCELLED  
February 1, 2011 
Missouri Public  

Service Commission 
JI-2011-0373 



FILED 
Missouri Public 

Service Commision 
IO-2009-0124

CANCELLED 
October 1, 2009 
Missouri Public 

Service Commission 
JI-2010-0090



CenturyTel of Missouri, LLC    PSC MO. NO. 1 
 Section 4 
 1st Revised Sheet 17.6.2 
 Cancels Original Sheet 17.6.2 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 
 LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont'd) 
 

4. Local Exchange Access Line Monthly Rate Schedule "A":  
EXETER 

   
   
 
   
   
 

Non-Competitive Business Svcs:  
 

One-Party  $15.64        (I) 
 
PBX Trunk  26.56 
Key Line  26.56  
Key Line Hunt  26.56  
Customer Owned 
Pay Tel Svc  36.36  
Coin Line Svc  42.75  
  
 
Competitive Residence Svcs:  
 
One-Party  9.27 (I) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  MCA and non-MCA numbers cannot be combined in a hunt group. 
 
  
Issued:  August 15, 2008 Effective:  October 1, 2008 
 

Chantel Mosby 
Director, Tariffs and Compliance 

Monroe, Louisiana 
 

FILED 
Missouri Public 

Service Commission

CANCELLED 
November 2, 2008 

Missouri Public 
Service Commission



FILED 
Missouri Public 

Service CommisionIO-2008-0243



CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 5th Revised Sheet 17.7 
 Cancels 4th Revised Sheet 17.7 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont’d) 
 
 This page is reserved for future use. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material previously appearing on this page now appears on Original Sheet 17.02. 
 

 
 
 
 

(T) 
(M) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 

 
ISSUED: EFFECTIVE: 
January 21, 2011 By: Darlene N. Terry February 1, 2011 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED  
Missouri Public  

Service Commission 
JI-2011-0373 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC PSC MO. NO. 1
Section 4 

4th Revised Sheet 17.7 
Cancels 3rd Revised Sheet 17.7 

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

H. Rates (Cont'd) 

4. Local Exchange Access Line Monthly Rate Schedule "A": (1) 
FORSYTH

ACCESS LINE RATE GROUP
 [3] 

CLASS AND GRADE  2,901-
   OF SERVICE    7,000

Business Svcs: 

One-Party  $19.09 (I)

PBX Trunk 30.53
Key Line 30.53  
Key Line Hunt 30.53  
Customer Owned 
Pay Tel Svc 36.36
Coin Line Svc 42.75

Residence Svcs: 

One-Party 11.57 (I)

  MCA and non-MCA numbers cannot be combined in a hunt group. 

Issued:  August 14, 2009 Effective:  October 1, 2009 
Chantel Mosby 
Director, Tariffs  

Monroe, Louisiana 
FILED 

Missouri Public 
Service Commission 

JI-2010-0090

CANCELLED  
February 1, 2011 
Missouri Public  

Service Commission 
JI-2011-0373 



FILED 
Missouri Public 

Service Commision 
IO-2009-0124

CANCELLED 
October 1, 2009 
Missouri Public 

Service Commission 
JI-2010-0090



CenturyTel of Missouri, LLC    PSC MO. NO. 1 
 Section 4 
 2nd Revised Sheet 17.7 
 Cancels 1st Revised Sheet 17.7 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 
 LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont'd) 
 

4. Local Exchange Access Line Monthly Rate Schedule "A": (1) 
FORSYTH 

 ACCESS LINE RATE GROUP 
 [3] 
 

CLASS AND GRADE   2,901- 
   OF SERVICE     7,000 

 
Non-Competitive Business Svcs:  

 
One-Party  $17.59  (I) 
 
PBX Trunk  30.53  
Key Line  30.53  
Key Line Hunt  30.53  
Customer Owned 
Pay Tel Svc  36.36  
Coin Line Svc  42.75  
  
 
Competitive Residence Svcs:  
 
One-Party  10.07 (I) 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
  MCA and non-MCA numbers cannot be combined in a hunt group. 

 
  

Issued:  August 15, 2008    Effective: October 1, 2008 
Chantel Mosby 

Director, Tariffs and Compliance 
Monroe, Louisiana 

FILED 
Missouri Public 

Service Commission

CANCELLED 
November 2, 2008 

Missouri Public 
Service Commission



CenturyTel of Missouri, LLC    PSC MO. NO. 1 
 Section 4 
 1st Revised Sheet 17.7 
 Cancels Original Sheet 17.7 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 
 LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont'd) 
 

4. Local Exchange Access Line Monthly Rate Schedule "A": (1) 
FORSYTH 

 ACCESS LINE RATE GROUP 
 [3] 
 

CLASS AND GRADE   2,901- 
   OF SERVICE     7,000 

 
Non-Competitive Business Svcs:  

 
One-Party  $17.20 (I) 
 
PBX Trunk  29.08 (I) 
Key Line  29.08 (I) 
Key Line Hunt  29.08 (I) 
Customer Owned 
Pay Tel Svc  34.63 (I) 
Coin Line Svc  40.72 (I) 
  
 
Competitive Residence Svcs:  
 
One-Party  9.85 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
  MCA and non-MCA numbers cannot be combined in a hunt group. 

 
  

Issued:  August 16, 2007    Effective: October 1, 2007 
Chantel Mosby 

Manager, Tariffs and Compliance 
Monroe, Louisiana 

FILED 
Missouri Public 

Service Commision

CANCELLED 
October 1, 2008 
Missouri Public 

Service Commission



IO-2007-0440
CANCELLED 

October 1, 2007 
Missouri Public 

Service Commission



CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 3rd Revised Sheet 17.7.1 
 Cancels 2nd Revised Sheet 17.7.1 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont’d) 
 
 This page is reserved for future use. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material previously appearing on this page now appears on Original Sheet 17.02. 
 

 
 
 
 

(T) 
(M) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 

 
ISSUED: EFFECTIVE: 
January 21, 2011 By: Darlene N. Terry February 1, 2011 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED  
Missouri Public  

Service Commission 
JI-2011-0373 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC   PSC MO. NO. 1
Section 4 

2nd Revised Sheet 17.7.1 
 Cancels 1st Revised Sheet 17.7.1 

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

H. Rates (Cont'd) 

4. Local Exchange Access Line Monthly Rate Schedule "A": 
HALLSVILLE 

Business Svcs: 

One-Party  $18.11 (I) 

PBX Trunk 28.54
Key Line 28.54 
Key Line Hunt 28.54 
Customer Owned 
Pay Tel Svc 36.36
Coin Line Svc 42.75

Residence Svcs: 

One-Party 11.27 (I)

  MCA and non-MCA numbers cannot be combined in a hunt group. 

Issued:  August 14, 2009 Effective:  October 1, 2009 
Chantel Mosby 
Director, Tariffs  

Monroe, Louisiana 
FILED 

Missouri Public 
Service Commission 

JI-2010-0090

CANCELLED  
February 1, 2011 
Missouri Public  

Service Commission 
JI-2011-0373 



CenturyTel of Missouri, LLC    PSC MO. NO. 1 
 Section 4 
 1st Revised Sheet 17.7.1 
  Cancels Original Sheet 17.7.1 
 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 
 LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont'd) 
 

4. Local Exchange Access Line Monthly Rate Schedule "A":  
HALLSVILLE 

   
   
 
   
   
 

Competitive Business Svcs:  
 

One-Party  $16.61 (I) 
 
PBX Trunk  28.54 
Key Line  28.54 
Key Line Hunt  28.54 
Customer Owned 
Pay Tel Svc  36.36 
Coin Line Svc  42.75 
  
 
Non-Competitive Residence Svcs:  
 
One-Party  9.77 (I) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  MCA and non-MCA numbers cannot be combined in a hunt group. 
 
  
Issued:  August 15, 2008 Effective:  October 1, 2008 
 

Chantel Mosby 
Director, Tariffs and Compliance 

Monroe, Louisiana 

FILED 
Missouri Public 

Service Commission

CANCELLED 
October 1, 2009 
Missouri Public 

Service Commission 
JI-2010-0090



FILED 
Missouri Public 

Service CommisionIO-2008-0243

CANCELLED 
October 1, 2008 
Missouri Public 

Service Commission



CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 5th Revised Sheet 17.8 
 Cancels 4th Revised Sheet 17.8 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont’d) 
 
 This page is reserved for future use. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material previously appearing on this page now appears on Original Sheet 17.02. 
 

 
 
 
 

(T) 
(M) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 

 
ISSUED: EFFECTIVE: 
January 21, 2011 By: Darlene N. Terry February 1, 2011 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED  
Missouri Public  

Service Commission 
JI-2011-0373 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC   PSC MO. NO. 1
Section 4 

4th Revised Sheet 17.8 
Cancels 3rd Revised Sheet 17.8 

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

H. Rates (Cont'd) 

4. Local Exchange Access Line Monthly Rate Schedule "A": (1) 
KIMBERLING CITY 

ACCESS LINE RATE GROUP
 [3] 

CLASS AND GRADE  2,901-
   OF SERVICE   7,000

Business Svcs: 

One-Party  $19.09 (I)

PBX Trunk 30.53
Key Line 30.53  
Key Line Hunt 30.53  

Pay Tel Svc 36.36
Coin Line Svc 42.75

Residence Svcs: 

One-Party 11.57 (I)

  MCA and non-MCA numbers cannot be combined in a hunt group. 

Issued:  August 14, 2009 Effective:  October 1, 2009 
Chantel Mosby 
Director, Tariffs  

Monroe, Louisiana 
FILED 

Missouri Public 
Service Commission 

JI-2010-0090

CANCELLED  
February 1, 2011 
Missouri Public  

Service Commission 
JI-2011-0373 



FILED 
Missouri Public 

Service Commision 
IO-2009-0124

CANCELLED 
October 1, 2009 
Missouri Public 

Service Commission 
JI-2010-0090



CenturyTel of Missouri, LLC    PSC MO. NO. 1 
 Section 4 
 2nd Revised Sheet 17.8 
 Cancels 1st Revised Sheet 17.8 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 
 LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont'd) 
 

4. Local Exchange Access Line Monthly Rate Schedule "A": (1) 
KIMBERLING CITY 

 ACCESS LINE RATE GROUP 
 [3]  
 

CLASS AND GRADE   2,901- 
   OF SERVICE    7,000 

 
Non-Competitive Business Svcs: 

 
One-Party  $17.59  (I) 
 
PBX Trunk  30.53  
Key Line  30.53  
Key Line Hunt  30.53  
 
Pay Tel Svc  36.36  
Coin Line Svc  42.75  
  
 
Competitive Residence Svcs:       
 
One-Party  10.07 (I) 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
  MCA and non-MCA numbers cannot be combined in a hunt group. 

 
  
Issued:  August 15, 2008  Effective: October 1, 2008 

Chantel Mosby 
Director, Tariffs and Compliance 

Monroe, Louisiana 

FILED 
Missouri Public 

Service Commission

CANCELLED 
November 2, 2008 

Missouri Public 
Service Commission



 
CenturyTel of Missouri, LLC    PSC MO. NO. 1 
 Section 4 
 1st Revised Sheet 17.8 
 Cancels Original Sheet 17.8 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 
 LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont'd) 
 

4. Local Exchange Access Line Monthly Rate Schedule "A": (1) 
KIMBERLING CITY 

 ACCESS LINE RATE GROUP 
 [3]  
 

CLASS AND GRADE   2,901- 
   OF SERVICE    7,000 

 
Non-Competitive Business Svcs: 

 
One-Party  $17.20 (I) 
 
PBX Trunk  29.08 (I) 
Key Line  29.08 (I) 
Key Line Hunt  29.08 (I) 
Pay Tel Svc  34.63 (I) 
Coin Line Svc  40.72 (I) 
  
 
Competitive Residence Svcs:       
 
One-Party  9.85 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
  MCA and non-MCA numbers cannot be combined in a hunt group. 

 
  
Issued:  August 16, 2007  Effective: October 1, 2007 

Chantel Mosby 
Manager, Tariffs and Compliance 

Monroe, Louisiana 

FILED 
Missouri Public 

Service Commision

CANCELLED 
October 1, 2008 
Missouri Public 

Service Commission



IO-2007-0440
CANCELLED 

October 1, 2007 
Missouri Public 

Service Commission



CenturyTel of Missouri, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 5th Revised Sheet 17.9 
 Cancels 4th Revised Sheet 17.9 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont’d) 
 
 This page is reserved for future use. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material previously appearing on this page now appears on Original Sheet 17.03. 
 

 
 
 
 

(T) 
(M) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 

 
ISSUED: EFFECTIVE: 
January 21, 2011 By: Darlene N. Terry February 1, 2011 
 Manager - Tariffs 
 5454 West 110th Street 
 Overland Park, KS  66211 

FILED  
Missouri Public  

Service Commission 
JI-2011-0373 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0066



CenturyTel of Missouri, LLC   PSC MO. NO. 1
Section 4 

4th Revised Sheet 17.9 
Cancels 3rd Revised Sheet 17.9 

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

H. Rates (Cont'd) 

4. Local Exchange Access Line Monthly Rate Schedule "A": (1) 
MANSFIELD 

ACCESS LINE RATE GROUP
 [2] 

CLASS AND GRADE  1,061-
   OF SERVICE    2,900

Business Services: 
One-Party  $18.11 (I) 

PBX Trunk 28.54
Key Line  28.54  
Key Line Hunt 28.54  
Customer Owned Pay Tel Svc 36.36  
Coin Line Service 42.75  

Residence Services: 

One-Party  11.09 (I)

 MCA and non-MCA numbers cannot be combined in a hunt group. 

Issued:  August 14, 2009 Effective:  October 1, 2009 
Chantel Mosby 
Director, Tariffs  

Monroe, Louisiana 
FILED 

Missouri Public 
Service Commission 

JI-2010-0090

CANCELLED  
February 1, 2011 
Missouri Public  

Service Commission 
JI-2011-0373 



FILED 
Missouri Public 

Service Commision 
IO-2009-0124

CANCELLED 
October 1, 2009 
Missouri Public 

Service Commission 
JI-2010-0090



CenturyTel of Missouri, LLC    PSC MO. NO. 1 
 Section 4 
 2nd Revised Sheet 17.9 
 Cancels 1st Revised Sheet 17.9 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 
 LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont'd) 
 

4. Local Exchange Access Line Monthly Rate Schedule "A": (1) 
MANSFIELD 

 ACCESS LINE RATE GROUP 
 [2] 
 

CLASS AND GRADE   1,061- 
   OF SERVICE     2,900 
 
Non-Competitive Business Services:  
One-Party  $16.61  (I) 
 
PBX Trunk 28.54 
Key Line  28.54  
Key Line Hunt 28.54  
Customer Owned Pay Tel Svc 36.36  
Coin Line Service 42.75  
  
 
Competitive Residence Services:  
 
One-Party  9.59 (I) 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
  MCA and non-MCA numbers cannot be combined in a hunt group. 

 
  
Issued:  August 15, 2008  Effective: October 1, 2008 

Chantel Mosby 
Director, Tariffs and Compliance 

Monroe, Louisiana 

FILED 
Missouri Public 

Service Commission

CANCELLED 
November 2, 2008 

Missouri Public 
Service Commission



CenturyTel of Missouri, LLC    PSC MO. NO. 1 
 Section 4 
 1st Revised Sheet 17.9 
 Cancels Original Sheet 17.9 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 
 LOCAL EXCHANGE SERVICE 
 
H. Rates (Cont'd) 
 

4. Local Exchange Access Line Monthly Rate Schedule "A": (1) 
MANSFIELD 

 ACCESS LINE RATE GROUP 
 [2] 
 

CLASS AND GRADE   1,061- 
   OF SERVICE     2,900 
 
Non-Competitive Business Services:  
One-Party  $16.24 (I) 
 
PBX Trunk 27.19 (I) 
Key Line  27.19 (I) 
Key Line Hunt 27.19 (I) 
Customer Owned Pay Tel Svc 34.63 (I) 
Coin Line Service 40.72 (I) 
  
 
Competitive Residence Services:  
 
One-Party  9.38 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
  MCA and non-MCA numbers cannot be combined in a hunt group. 

 
  
Issued:  August 16, 2007  Effective: October 1, 2007 

Chantel Mosby 
Manager, Tariffs and Compliance 

Monroe, Louisiana 

FILED 
Missouri Public 

Service Commision

CANCELLED 
October 1, 2008 
Missouri Public 

Service Commission



IO-2007-0440
CANCELLED 

October 1, 2007 
Missouri Public 

Service Commission




