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PROVISIONS 
To remain eligible for the Program, a customer must remain current with all Company bills within two (2) billing 
cycles. Customers that default on payments to the Company for two (2) consecutive months will be removed 
from the Program and not be permitted to participate in the Program for twelve (12) months, except that a CAA 
may request that a defaulted customer experiencing a short-term, unanticipated financial hardship be re-
enrolled in the Program on a one-time basis. Eligible customers will receive a monthly bill credit equal to the 
monthly customer charge. In the billing months of November through April, eligible customers with household 
incomes ranging from 0% to 135% of the FPL will receive a bill credit of $30. If a customer’s total bill is less 
than the credit amount, the credit shall not exceed the total bill amount, and any excess cannot be transferred 
to either another customer nor a future month. 
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9.10 High-Efficiency Appliance Rebate program (continued) 
 

Natural Gas Air Furnace 

Efficiency Level BTU Input Rebate 
92% - 93% AFUE 30,000 or greater $200.00  
94% - 95% AFUE 30,000 or greater $250.00  
96% AFUE or greater 30,000 or greater $300.00  

Natural Gas Boiler 

Efficiency Level BTU Input Rebate 
85% - 89% AFUE 30,000 or greater $200.00  
90% AFUE or greater 30,000 or greater $300.00  

Natural Gas Combination Water and Space Heating 
Efficiency Level BTU Input Rebate 
0.62 EF or greater 40 gallon or greater $450.00  
85% AFUE or greater 30,000 or greater $450.00  

Natural Gas Storage Water Heater 

Efficiency Level BTU Input Rebate 
0.67-0.81 EF 40 gallon or greater $125.00  

Natural Gas Tankless and Condensing Water Heater 
Efficiency Level BTU Input Rebate 
0.82 EF or greater N/A $200.00  

Programmable Thermostat 

Efficiency Level BTU Input Rebate 
N/A N/A $25.00  
0.82 EF or greater N/A $200.00  

Programmable Thermostat 

Efficiency Level BTU Input Rebate 
N/A N/A $25.00  

 
EVALUATION: 
 An evaluation of the program will be conducted in a scope and timing mutually agreed upon by the Company and its 

EEAG. 
 
PROGRAM FUNDING:  

The annual budget for this Program is $75,000.  
 
 Program funds are available on a first-come, first-serve basis for each program year. 
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