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RECEIVED

December 8, 2015

DEC 15 2
Mr. Morris Woodruff Reconts 015
Secretary eco
Missouri Public Service Commission M[k&m“ Caﬂlmi&sian
PO Box 360

Jefferson City, MO 65102

RE: Talk America, Inc. d/b/a Cavalier Telephone Notice to Detariff its
Telecommunications Services Pursuant to VAMS 392.461

Dear Mr. Woodruff:

Talk America, Inc. d/b/a Cavalier Telephone (“Talk”) hereby provides notice to the Public
Service Commission (“Commission”) of its election to be exempt from any requirement to file or
maintain with the Commission any tariff or schedule of rates pursuant to VAMS 392.461(2).

Talk’s election is effective December 18, 2015, and after that date Talk will post its Terms of
Service on its corporate website. The Terms of Service can be found at
www.windstream.com/terms.aspx.

Talk specifically requests to detariff the following tariffs:

- Schedule of Rates, Rules and Regulation Resale and Facilities-Based Competitive Local
Exchange Telecommunications Services Provided in the State of Missouri - P.S.C. MO.
Tariff No. 3.

- Interexchange Telecommunications Tariff of Missouri — P.S.C. MO. Tariff No. 1

If you have any questions regarding this notice, please contact Nicole Winters (501) 748-
6313 or nicole.winters @windstream.com.

Sinccre%/ajw

Cesar Caballero
Sr. Regulatory Counsel

JX-2016-0156




TALK AMERICA INC. P.S.C. MQO. Tariff No. 1
d/b/a Cavalier Telephone Original Title Page

| COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF

This tariff replaces P.S.C. MO. No. 1, filed by Talk America, Inc. in its entirety.

INTEREXCHANGE TELECOMMUNICATIONS TARIFF
OF MISSOURI

TALK AMERICA INC,,
D/B/A CAYALIER TELEPHONE

This tariff is filed in accordance with the Missouri Public Service Commission. All services
contained in this tariff are competitive.

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of
service and facilities for interexchange telecommunications services provided by Talk
America Inc., d/b/a Cavalier Telephone within the State of Missouri. This tariff is on file
with the Public Service Commission. Copies may be inspected during normal business hours
at the Company's principal place of business.

Issued:  January 23, 2007 Effective: February 22, 2007
By: Marty Clift, Vice President Regulatory Affairs
CANCELLED 2134 W, Labl_lm}“fﬂ .

December 15, 2015 Richmond, Virginia 23227 F|Ied MOx0701
Missouri Public M Pkl

Service Commission 1ssourt Public
JX-2016-0156 TN-2007-0276 Service Commission



TALK AMERICA INC. P.S.C. MO. Tanff No. I
d/b/a Cavalier Telephone Original Sheet 1

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF
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December 15, 2015 Richmond, Virginia 23227 F| I ed MOx0701
Missouri Public . . .
Service Commission Missouri Public
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TALK AMERICA INC.
d/b/a Cavalier Telephone

P.S.C. MO. Tariif No. 1
Original Sheet 2

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF

PREFACE TO THE TARIFF

Talk America Inc., d/b/a Cavalier Telephone, has been classified as a competitive telecommunications
company for which the effect of the following statutory and regulatory requirements have been waived:

STATUTES
392.240(1) - Ratemaking
392.270 - Valuation of property {ratemaking)
392.280 - Depreciation accounts
392.290 - [ssuance of securities
392.310 - Stock and debt issuance
392.320 - Stock dividend payment
392.330 - Issuance of securities, debt and notes
392.340 - Reorganization(s)
COMMISSION RULES
4 CS8R 240-10.020 - Depreciation fund income
4 CSR 240-30.010(2)(C) - Rate schedules
4 CSR 240-30.060(5)(B)
through (O) - records re: ratemaking
4 CSR 240-32.030(1)B) - exchange boundary maps
4 CSR 240-32.030(1%C) - record keeping

4 CSR 240-32.030(2)
4 CSR 240-32.050(3)
4 CSR 240-32.050(4)
4 CSR 240-32.050(5)
4 CSR 240-32.050(6)
4 CSR 240-32.070(4)
4 CSR 240-33.030

- in-state record keeping

- local office record keeping
- telephone directories

- call intercept

- telephone nurmber changes
- public coin telephone

- minimum charge rule

Issued:  January 23, 2007 Effective: February 22, 2007
By: Marty Clift, Vice President Regulatory Affairs
CANCELLED 2134 W. Laburnum .
December 15, 2015 Richmond, Virginia 23227 Filed ™oxoo
Missouri Public . . .
Service Commission Missouri Public

JX-2016-0156

TN-2007-0276

~ Service Commission



TALK AMERICA INC, P.S.C. MO. Taniff No. 1
d/b/a Cavalier Telephone Original Sheet 3

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF

SYMBOLS

The following symbols are used for the purposes indicated below:

C - Changed Regulation,

D - Delete or discontinue.,

I - Increase to a rate.

M - Moved from another tariff location.

N - New.

R - Reduction to a rate,

T - Change in text but no change in rate or regulation.

Issued:  January 23, 2007 Effective: February 22, 2007
By: Marty Clift, Vice President Regulatory Affairs
CANCELLED 21.34 W. Lab‘,’m_‘”_“ .

December 15, 2015 Richmond, Virginia 23227 Flled MOx0701
Missouri Public M Pkl

Service Commission 1ssourt Public
JX-2016-0156 o - TN-2007-0276 Service Commission



TALK AMERICA INC. P.S.C. MO. Tariff No. 1
d/b/a Cavalier Telephone Original Sheet 4

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF

TARIFF FORMAT

A. Sheet Numbering - Sheet numbers appear in the upper right corner of the page. Sheets are numbered
sequentially. However, new sheets are occasionally added to the tariff. When a new sheet is added between
sheets already in effect, a decimal is added. For example, a new sheet added between sheets 14 and 15 would
be 14.1.

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each page. These
numbers are used to determine the most current sheet version on file with the Missouri Public Service
Commission. For example, the 4th revised Sheet 14 cancels the 3rd revised Sheet 14. Because of various
suspension periods, deferrals, etc. the Missouri Public Service Commission follows in its tariff approval
process, the most current sheet number on file with the Commission is not always the tariff in effect. Consult
the Check Sheet for the sheet currently in effect.

C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding is
subservient to its next higher level:

2.1.1.A.1.(2).L(D).(1)

D. Check Sheets - When a tariff filing is made with the Missouri Public Service Commission, an updated
Check Sheet accompanies the tariff filing. The Check Sheet lists the sheets contained in the tariff, with a cross
reference to the current revision number. When new pages are added, the Check Sheet is changed to reflect the
revision. All revisions made in a given filing are designated by an asterisk (*). There will be no other symbols
used on this page if these are the only changes made to it {i.c., the format, etc. remain the same, just revised
revision levels on some pages.) The tariff user should refer to the latest Check Sheet to find out if a particular
sheet is the most current on file with the Missouri Public Service Commission.

Issued:  January 23, 2007 Effective: February 22, 2007
By: Marty Clift, Vice President Regulatory Affairs
CANCELLED 2134 W. Laburmum -

December 15, 2015 Richmond, Virginia 23227 Filed Moxo70:
Missouri Public M Pkl

Service Commission 1ssourl Public
JX-2016-0156 _ TN-2007-0276 Service Commission



TALK AMERICA INC. P.S.C. MO. Tariff No. 1
d/b/a Cavalier Telephone Original Sheet 5

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF

SECTION | - TECHNICAL TERMS AND ABBREVIATIONS

Access Line - An arrangement which connects the customer's location to a Talk America Inc., d/b/a Cavalier
Telephone switching center or point of presence.

Account Codes - Optional, customer defined digits that allow the customer to identify the individual user,
department, or client associated with a call.

Authorized User - A person, firm, corporation, or any other entity authorized by the Customer to communicate
utilizing the Carrier's service.

Call - A completed connection established between a calling station and one or more called stations.

Company or Carrier - Talk America Inc., d/b/a Cavalier Telephone unless otherwise clearly indicated by the
context.

Customer - The person, firm, corporation, or other entity which orders, cancels, amends, or uses service and is
responsible for payment of charges and compliance with the Company's taniff.

Holidays - The Company observes the following holidays for specific products: New Years Day, Independence
Day, Labor Day, Thanksgiving Day, and Christmas Day.

LEC - Local Exchange Company.

Issued:  January 23, 2007 Effective: February 22, 2007
By: Marty Clift, Vice President Regulatory Affairs
CANCELLED 2134 W. Laburmum .

December 15, 2015 Richmond, Virginia 23227 Filed Moxom01
Missouri Public M Pkl

Service Commission 1550Urt Pu
JX-2016-0156 TN—2007—07276

Service Commission



TALK AMERICA INC. P.8.C. MO. Tanff No. 1
d/b/a Cavalier Telephone Original Sheet 6

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, CONT'D.

Special Access Origination - Where originating access between the customer and the interexchange carrier is
provided on dedicated circuits. The cost of these dedicated circuits is billed by the access provider directly to
the end user.

Switched Access Origination - Where originating access between the customer and the interexchange carrier is
provided on local exchange company Feature Group circuits and the connection to the customer is a
LEC-provided business or residential access line. The cost of switched Feature Group access is billed to the
interexchange carrier.

Talk.com - Used throughout this tariff to mean Talk America Inc., d/b/a Cavalier Telephone unless clearly
indicated otherwise by the text.

Travel Card Call - A proprietary calling card offered by the Company which enables the Customer to use the
Company's service by dialing a company provided access number.

V & H Coordinates - Geographic points which define the originating and terminating points of a call in
mathematical terms so that the airline mileage of the call may be determined. Call mileage is used for the
purpose of rating calls.

Issued:  January 23, 2007 Effective: February 22, 2007
By: Marty Clift, Vice President Regulatory Affairs
CANCELLED 2134 W. Laburnum .
December 15, 2015 Richmond, Virginia 23227 Filed woxo7or
Missouri Public M Pkl
Service Commission 1ssourt Public
JX-2016-0156 TN-2007-0276 Service Commission



TALK AMERICA INC. P.8.C. MO. Tariff No. 1
d/b/a Cavalier Telephone Original Sheet 7

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF

SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking of the Company

The Company's services and facilities are furnished for communications originating at specified points

within the State of Missouri under terms of this tariff,

The Company undertakes to provide the services offered in this tariff in accordance with the terms and

conditions set forth under this tanff. The Company may act as the Customer's agent for ordering

access connection facilities provided by other carriers or entities, when authorized by the Customer, to
allow connection of a Customer's location to the Company. The Customer shall be responsible for all
charges due for such service arrangement.

The Company's services and facilities are provided on a monthly basis unless otherwise provided, and

are available twenty-four hours per day, seven days per week.

22 Limitations

2.2.1  Service is offered subject to the avatlability of the necessary facilities and equipment, or both
facilities and equipment, and subject to the provisions of this tariff.

2.22 The Company reserves the right to discontinue or limit service when necessitated by
conditions beyond its control, or when the Customer is using service in violation of provisions
of this tariff, or in violation of the law,

223 The Company does not undertake to transmit messages, but offers the use of its facilities
when available, and will not be liable for errors in transmission or for failure to establish
connections.

Issued:  January 23, 2007 Effective: February 22, 2007
By: Marty Clift, Vice President Regulatory Affairs
CANCELLED 2134 W. Laburnum .

December 15, 2015 Richmond, Virginia 23227 Fl I ed MOx0701
Missouri Public Mi  Publ;

Service Commission 1ssourt Public
JX-2016-0156 TN-2007-0276 Service Commission



TALK AMERICA INC. P.S.C. MO. Tariff No. 1
d/b/a Cavalier Telephone Original Sheet 8

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF

SECTION 2 - RULES AND REGULATIONS, CONT'D.

2.2 Limitations, Cont'd.

224 Al facilities provided under this tariff are directly controlled by the Company and the
Customer may not transfer or assign the use of service or facilities without the express written
consent of the Company. Such transfer or assignment shall only apply where there is no
interruption of the use or location of the service or facilities,

225 Prior written permission from the Company is required before any assignment or transfer. All
regulations and conditions contained in this tariff shall apply to all such permitted assignees
or transferees, as well as all conditions of service.

2.3 Use

Services provided under this tariff may be used for any lawful purpose for which the service is
technically suited.

24 Liabilities of the Company

2.4.1 The Company's liability for damages arising out of mistakes, interruptions, omissions, delays,
errors, or defects in transmission which occur in the course of furnishing service or facilities,
tn no event shall exceed an amount equivalent to the proportionate charge to the Customer for
the period during which the faults in transmission occur.

Issued:  January 23, 2007 Effective: February 22,2007
By: Marty Clift, Vice President Regulatory Affairs
CANCELLED 2134 W. Laburnum -

December 15, 2015 Richmond, Virginia 23227 FI I ed MOx0701
Missouri Public M : Pl

Service Commission 1ssourl Public
JX-2016-0156 TN-2007-0276 Service Commission



TALK AMERICA INC. P.S.C. MO. Tariff No. 1
d/b/a Cavalier Telephone Original Sheet 9

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF

SECTION 2 - RULES AND REGULATIONS, CONT'D.

24 Liabilities of Company, Cont'd.

242

243

244

245

2.4.6

The Company shall not be liable for claim or loss, expense or damage (including indirect,
special or consequential damage) , for any interruption, delay, error, omission, or defect in any
service, facility or transmission provided under this tariff, if caused by any person or entity
other than the Company, by any malfunction of any service or facility provided by any other
carrier, by an act of God, fire, war, civil disturbance, or act of government, or by any other
cause beyond the Company's direct control.

The Company shall not be liable for, and shall be fully indemnified and held harmless by
Customer against any claim or loss, expense, or damage (including indirect, special or
consequential damage) for defamation, libel, slander, invasion, infringement of copy-right or
patent, unauthorized use of any trademark, tradename, or service mark, unfair competition,
interference with or misappropriation or violation of any contract, proprietary or creative
right, or any other injury to any person, property or entity arising out of the material, data,
information, or other content revealed to, transmitted, or used by the Company under this
tariff; or for any act or omission of the Customer; or for any persenal injury or death of any
person caused directly or indirectly by the installation, maintenance, location, condition,
operation, failure, presence, use or removal of equipment or wiring provided by the Company,
if not directly caused by negligence of the Company.

No agent or employee of any other carrier shall be deemed to be an agent or employee of the
Company.

The Company shall not be liable for any defacement of or damages to the premises of a
Customer resulting from the furnishing of service which is not the direct result of the
Company's negligence.

No third party provider or their directors, officers or employees that are directly or indirectly
associated with the Company’s performance of our services shall be liable to the Customer for
any special, indirect, incidental, consequential, reliance, exemplary, punitive or other damages
arising out of a service failure.

Issued:  January 23, 2007 Effective: February 22, 2007

By:
CANCELLED
December 15, 2015
Missouri Public

Service Commission
JX-2016-0156

Marty Clift, Vice President Regulatory Affairs
2134 W, Laburnum

Richmond, Virginia 23227 Filed mMoxom

Missour1 Public
Service Commission

TN-2007-0276



TALK AMERICA INC. P.S.C. MO. Tariff No. 1
d/b/a Cavalier Telephone Original Sheet 10

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF

SECTION 2 - RULES AND REGULATIONS, CONTD.
2.5 Deposits

The Company does not require a deposit from the Customer.

2.6 Advance Payments

The Company does not require advance payments from the Customer.

2.7 Taxes and Fees

2.7.1  All state and local taxes (i.c., gross receipts tax, sales tax, municipal utilities tax) are listed as
separate ling items on the Customer's bill and are not included in the quoted rates and charges
set forth in this taniff,

2.7.2  To the extent that a municipality, other political subdivision or local agency of government, or
Commission imposes upon and collects from the Company a gross receipts tax, occupation
tax, license tax, permit fee, franchise fee, or regulatory fee, such taxes and fees shall, insofar
as practicable and allowed by law, be billed pro rata to Customers receiving service from the
Company within the territorial limits of such municipality, other political subdivision or local
agency of government.

2.7.3  The Company may adjust its rates and charges or impose additional rates and charges on its
Customers in order to recover amounts it is required by governmental or quasi-governmental
authorities to collect from or pay to others in support of statutory or regulatory programs.
Such charges applicable to this section will be filed in this tariff for prior Commission

approval.
Issued:  January 23, 2007 Effective: February 22, 2007
By: Marty Clift, Vice President Regulatory Affairs
CANCELLED 2134 W, Laburmum -
December 15, 2015 Richmond, Virginia 23227 Filed Moxo701
Missouri Public M Pkl
Service Commission 1ssourl Public
~JX-2016-0156 TN_2007_0276 Service Commission



TALK AMERICA INC. P.S.C. MO. Tariff No. |
d/b/a Cavalier Telephone Original Sheet 11

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF

SECTION 2 - RULES AND REGULATIONS, CONT'D.

2.7 Taxes and Fees, Cont'd.

2,73

Cont'd.

A,

Public Pay Telephone Surcharge

In order to recover the Company's expenses to comply with the FCC's pay telephone
compensation plan effective on October 7, 1997 (FCC 97-371), an undiscountable
per call charge is applicable to all interstate, intrastate and international calls that
originate from any domestic pay telephone used to access the Company's services.
The Public Pay Telephone Surcharge, which is in addition to standard tariffed usage
charges and any applicable service charges and surcharges associated with the
Company's service, applies for the use of the instrument used to access the Company
service and is unrelated to the Company's service accessed from the pay telephone.

Pay telephones include coin-operated and coinless phones owned by local telephone
companies, independent companies and other interexchange carriers. The Public Pay
Telephone Surcharge applies to the initial completed call and any reoriginated call
(i.e., using the "#" symbol).

Issued:  January 23, 2007 Effective: February 22, 2007

By:

CANCELLED
December 15, 2015
Missouri Public
Service Commission
JX-2016-0156

Marty Clift, Vice President Regulatory Affairs
2134 W. Labumum .
Richmond, Virginia 23227 Filed wMoxo701

Missour1 Public
Service Commission

TN-2007-0276



TALK AMERICA INC.
d/b/a Cavalier Telephone

P.S.C. MO. Tariff No. 1
Original Sheet 12

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF

SECTION 2 - RULES AND REGULATIONS, CONT'D.

2.7 Taxes and Fees, Cont'd.

273  Contd.

A, Public Pay Telephone Surcharge, con't.

Whenever possible, the Public Pay Telephone Surcharge will appear on the same
invoice containing the usage charges for the surcharged call. In cases where proper
pay telephone coding digits are not transmitted to the Company prior to completion
of a call, the Public Pay Telephone Surcharge may be billed on a subsequent invoice
after the Company has obtained information from a carrier that the originating station
1s an eligible pay telephone.

The Public Pay Telephone Surcharge does not apply to calls placed from pay
telephones at which the Customer pays for service by inserting coins during
the progress of the call.

Rate per Call, maximum $0.30

All state and local taxes (i.e. gross receipts tax, sales tax, municipal utilities tax) are listed as
separate line items on the Customer's bill and are not included in the quoted rates.

B. Missouri Umiversal Service Fund

1.

2.8 Terminal Equipment

The Company will place, on each retail end-user customer’s bill, a surcharge
equal to the Missouri Universal Service Fund percentage assessment ordered
by the Missouri Public Service Commission.

The surcharge will appear as a separate line item detailed as “Missouri
Universal Service Fund.”

The surcharge percentage will be applied to the total of each customer’s
charges for intrastate regulated telecornmunications services that meet the
definition of net jurisdictional revenues at 4 CSR 240-31.010(12).

The Company's facilities and service may be used with or terminated in Customer-provided terminal
equipment or Customer-provided communications systems, such as a PBX, key system, or Pay
Telephone. Such terminal equipment shall be fumished and maintained at the expense of the
Customer, except as otherwise provided. The Customer is responsible for all costs at his or her
premises, including personnel, wiring, electrical power, and the like, incurred in the use of the
Company's service. When such terminal equipment is used, the equipment shall comply with the
generally accepted minimum protective criteria standards of the telecommunications industry as
endorsed by the Federal Communications Commission.

Issued:  January 23, 2007
By:
CANCELLED
December 15, 2015
Missouri Public

Service Commission
JX-2016-0156

Effective: February 22, 2007
Marty Clift, Vice President Regulatory Affairs
2134 W. Laburnum =
Richmond, Virginia 23227 Filed moxoro1

Missour1 Public
Service Commission

TN-2007-0276



TALK AMERICA INC. P.S.C. MO. Tariff No. 1
d/b/a Cavalier Telephone First Revised Sheet 13
Cancels Original Sheet 13

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF

SECTION 2 - RULES AND REGULATIONS, CONT'D.
2.9 Installation
Service is installed upon mutual agreement between the Customer and the Company.
2.10  Payment for Service

The Customer is responsible for payment of all charges for services and equipment furnished to the
Customer or to an Authorized User of the Customer by the Company. All charges due by the
Customer are payable to the Company or to the Company's authorized billing agent. Terms of
payment shall be according to the rules and regulations of the billing agent and subject to the rules of
regulatory agencies, such as the Missouri Public Service Commission. Any objections to billed
charges must be reported to the Company or its billing agent. Adjustments to Customer's bills shall be
made to the extent that circumstances exist which reasonably indicate that such changes are
appropriate.

The Company's bills are due upon receipt. Amounts not paid within twenty-one (21) days from the due ©)
date of the invoice will be considered past due. A late fee of $5.00 plus 1.5% per month for business
customers (or the maximum amount allowed by law, whichever is lower) may apply to any unpaid and

past due balance. The late fee may be charged by the Company directly or by the Company's billing

service provider.

2.11  Cancellation by Customer
Customer may cancel service by providing 30 days written noticed to the Company.

2.12  Interconnection
Service furnished by the Company may be connected with the services or facilities of other carriers.
Such service or facilities, if used, are provided under the terms, rates, and conditions of the other
carrier. The Customer is responsible for all charges billed by other carriers for use in connection with

the Company's service. Any special interface equipment or facilities necessary to achieve
compatibility between carriers is the responsibility of the Customer.

Issued:  August 22,2013 Effective: October 1, 2013
By:
2134 W. Laburnum FILED
CANCELLED f : R
December 15, 2015 Richmond, Virginia 23227 goesaUn PUBIe  MOi1302
Missouri Public JX-2014-0096

Service Commission
JX-2016-0156



TALK AMERICA INC, P.S.C. MO. Tariff No. 1
d/b/a Cavalier Telephone Original Sheet 13

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF

SECTION 2 - RULES AND REGULATIONS, CONT'D.

Service is installed upon mutual agreement between the Custorner and the Company.

The Customer is responsible for payment of all charges for services and equipment furnished to the
Customer or to an Authorized User of the Customer by the Company. All charges due by the
Customer are payable to the Company or to the Company's authorized billing agent. Terms of
payment shall be according to the rules and regulations of the billing agent and subject to the rules of
regulatory agencies, such as the Missouri Public Service Commission. Any objections to billed
charges must be reported to the Company or its billing agent. Adjustments to Customer's bills shall be
made to the extent that circumstances exist which reasonably indicate that such changes are

The Company's bills are due upon receipt. Amounts not paid within 30 days from the due date of the
invoice will be considered past due. A late fee of $5.00 plus 1.5% per month for business customers
(or the maximum amount allowed by law, whichever is lower) may apply to any unpaid and past due
balance. The late fee may be charged by the Company directly or by the Company's billing service

Customer may cancel service by providing 30 days written noticed to the Company.

2.9 Installation
2.10  Payment for Service
appropriate.
provider.
2.11  Cancellation by Customer
2.12  Interconnection

Service furnished by the Company may be connected with the services or facilities of other carriers.
Such service or facilities, if used, are provided under the terms, rates, and conditions of the other
carrier. The Customer is responsible for all charges billed by other carriers for use in connection with
the Company's service. Any special interface equipment or facilitiecs necessary to achieve
compatibility between carriers 1s the responsibility of the Customer.

Issued:  January 23, 2007
By:

CANCELLED
October 1, 2013
Missouri Public

Service Commission

JX-2014-0096

Effective: February 22, 2007
Marty Clift, Vice President Regulatory Affairs
2134 W. Labumum o
Richmond, Virginia 23227 Filed Mowo

Missour1 Public
Service Commission

TN-2007-0276



TALK AMERICA INC. P.S.C. MO. Tariff No. 1
d/b/a Cavalier Telephone Original Sheet 14

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF

SECTION 2 - RULES AND REGULATIONS, CONT'D.

2.13  Refusal or Discontinuance by Company

The Company may refuse or discontinue service under the following conditions provided that, unless
otherwise stated, the Customer will be given 15 days notice to comply with any rule or remedy any
deficiency:

(a)

For non-compliance with or violation of any State, municipal, or Federal law, ordinance, or
regulation pertaining to telephone service.

{(b) For the use of telephone service for any other property or purpose other than that described in
the application.
() For neglect or refusal to provide reasonable access to the Company or its agents for the
purpose of inspection and maintenance of equipment owned by the Company or its agents.
(d) For noncompliance with or violation of Commission regulations or the Company's rules and
regulations on file with the Commission, provided five (5) days' written notice is given before
termination.
(e) For nonpayment of bills, provided that suspension or termination of service shall not be made
without five (5) days written notice to the Customer, except in extreme cases.
(H Without notice in the event of Customer or Authorized User use of equipment in such a
manner as to adversely affect the Company's equipment or service to others.
(g) Without notice in the event of tampering with the equipment or services owned by the
Company or its agents.
Issued:  January 23, 2007 Effective: February 22, 2007
By: Marty Clift, Vice President Regulatory Aftairs
CANCELLED 2134 W. Laburnum

December 15, 2015
Missouri Public
Service Commission
JX-2016-0156

Richmond, Virginia 23227 Filed m™oxo7o

Missour1 Public
Service Commission

TN-2007-0276



TALK AMERICA INC, P.S.C. MO. Tariff No. 1
d/b/a Cavalier Telephone Original Sheet 15

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF

2.13

2.14

SECTION 2 - RULES AND REGULATIONS, CONTD.
Refusal or Discontinuance by Company, Cont'd.

(h) Without notice in the event of unauthorized or fraudulent use of service. Whenever service is
discontinued for fraudulent use of service, the Company may, before restoring service, require
the Customer to make, at his or her own expense, all changes in facilities or equipment
necessary to elirminate illegal use and to pay an amount reasonably estimated as the loss in
revenues resulting from such fraudulent use.

() Without notice by reason of any order or decision of a court or other government authority
having jurisdiction which prohibits carrier from furnishing such services.

() For periods of inactivity over sixty (60) days.

Interruption of Service

Credit allowances for interruptions of service which are not due to the Carrier's testing or adjusting, to
the negligence of the Customer, or to the failure of channels, equipment or communications systems
provided by the Customer, are subject to the general liability provisions set forth in Section 2.4 herein.
It shall be the obligation of the Customer to notify carrier immediately of any interruption in service
for which a credit allowance is desired by Customer. Before giving such notice, Customer shall
ascertain that the trouble is not within his or her control, or is not in wiring or equipment, if any,
furnished by Customer and connected to Carrier's terminal.  Interruptions caused by
Customer-provided or Carrier-provided automatic dialing equipment are not deemed an interruption of
service as defined herein since the customer has the option of using the long distance network via local
exchange compary access.
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COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF

SECTION 2 - RULES AND REGULATIONS, CONTD.
2.15  Inspection, Testing, and Adjustment

Upon reasonable notice, the facilities provided by the Carrier shall be made available to the Carrier for
tests and adjustments as may be deemed necessary by the Carrier for maintenance. No interruption
allowance will be granted for the time during which such tests and adjustments are made.

2.16  Tests, Pilots, Promotional Campaigns and Contests

The Carrier may conduct special tests or pilot programs and promeotions at its discretion to demonstrate
the ease of use, quality of service and to promote the sale of its services. The Carrier may also waive a
portion of all processing fees or installation fees for winner of contests and other occasional
promotional events sponsored or endorsed by the Carrier. From time to time the Company may waive
all processing fees for a Customer. The Company will file with the Commission for approval before
any Tests, Pilots, Promotional Campaigns or Contests become effective.

2.17  Reservation of Toll Free "800/888" Numbers

The Company will make every effort to reserve Toll Free "800/888" vanity numbers for customers, but
makes no guarantee or warranty that the requested number(s) will be available.

2.18  Portability of Toll Free "800/888" Numbers

The Company will participate in porting Toll Free "800/888" numbers only if the account balance is
zero and all charges incurred as a result of the Toll Free "800/888" number have been paid.
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SECTION 2 - RULES AND REGULATIONS, CONT'D.
219  SpeedPay

If the Customer's account is delinquent or when the Customer calls the Company's business office to
make payment arrangement, the Customer will be given the option to pay via electronic payment
system, SpeedPay. The Customer electing SpeedPay will be notified in advance of an additional
SpeedPay processing fee of $5.00. The Customer whose service has been disconnected may be
required to reestablish service using SpeedPay and will be assessed the $5.00 SpeedPay processing
fee.

2.20  Return Check Charge

The Company reserves the right to assess a charge of $25.00 whenever a check or draft presented for
payment of service is not accepted by the institution upon which it is written.
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SECTION 3 - DESCRIPTION OF SERVICE

31 Timing of Calls

3.2.1 Long distance usage charges are based on the actual usage of the Company's network.
Chargeable time begins when a connection is established between the calling station and the
called station. Chargeable time ends when either party "hangs up" thereby releasing the
network connection.

3.2.2 Minimum call duration is specified for each product in Section 4 of this tariff.

3.23 Unless otherwise specified in this tarift, after the initial minimum period usage is beyond the
minimum call duration is measured and rounded to the next higher six second increment for
billing purposes. The initial minimum period for each product is specified in Section 4 of this
tariff.
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32

SECTION 3 - DESCRIPTION OF SERVICE, CONT'D.

Calculation of Distance

Usage charges for all mileage sensitive products are based on the airline distance between the serving
wire center locations associated with the originating and terminating points of the call.

The distance between the originating and terminating points is calculated by using the "V* and "H"
coordinates of the serving wire centers as defined by BellCore (Bell Communications Research), in the

following manner:

Step 1 - Obtain the "V" and "H" coordinates for the serving wire center of the Customer's switch and
the destination point.

Step 2 - Obtain the difference between the "V" coordinates of each of the serving wire centers, Obtain
the difference between the "H" coordinates.

Step 3 Square the differences obtained in Step 2.
Step 4 Add the squares of the "V" difference and "H" difference obtained in Step 3.

Step 5 - Divide the sum of the square obtained in Step 4 by ten (10) . Round to the next higher whole
number if any fraction results from the division.

Step 6 - Obtain the square root of the whole number obtained in Step 5. Round to the next higher
whole number if any fraction is obtained. This is the distance between the originating and terminating
serving wire centers of the call.

F la:
o \/(V!'V.’)2+(HI'H2)2
10
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33

34

3.5

3.6

SECTION 3 - DESCRIPTION OF SERVICE, CONTD.
Schedule A

This long distance service applies to customers who access the Company via local exchange company
provided switched access. For billing purposes call timing is rounded up to the nearest six (6) second
increment after the initial minimum period of eighteen (18) seconds. In addition to the applicable
usage charges, calls placed using Travel Card access also incur a fixed service charge per completed
call.

Schedule B

This long distance service applies to customers who access the Company via dedicated special access
channels. For billing purposes call timing is rounded up to the nearest six (6) second increment after
the initial minimum period of eighteen (18) seconds.

Switched Inbound Service

Switched Toll-Free Service provides an in-bound calling service to the Company Customers. The the
Company Customer is billed for each toll-free (i.e., 800/888) call, rather than the call originator.
Calls terminate to the Company Customer via switched access lines. For billing purposes, call timing
1s rounded up to the nearest six (6) second increment after the initial minimum period of eighteen (18)
seconds.

Dedicated Inbound Service

Dedicated Toll-Free Service provides an in-bound customer provided calling service to the Company
Customers. The Company Customer is billed for each toll-free (i.e., 800/888) call, rather than the call
originator. Calls terminate to the Company Customer via customer-provided dedicated access lines.
For billing purposes, call timing is rounded up to the nearest six (6) second increment after the initial
minimum period of eighteen (18) seconds.

Issued:
By:

January 23, 2007 Effective: February 22, 2007
Marty Clift, Vice President Regulatory Affairs

CANCELLED 2134 W. Laburnum .
December 15, 2015 Richmond, Virginia 23227 Filed Moxo7o1

Missouri Public . . .
Service Commission Missouri Public

JX-2016-0156 TN-2007-0276

Service Commission



TALK AMERICA INC. P.S.C. MO. Tariff No. 1
d/b/a Cavalier Telephone Original Sheet 21

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF

SECTION 3 - DESCRIPTION OF SERVICE, CONT'D.

37 Non-Subscriber Calling

Nonsubscriber calling is a specialized service allowing Customers to access the Company's network by
using carrier's access code. Per Minute Usage Charges are based on airline mileage as calculated

using the formula in section 3.2 of this tariff. All calls are rounded to the next higher full minute with
a minimum billing of one minute per call.
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3.8

SECTION 3 - DESCRIPTION OF SERVICE, CONT'D.
Marketing Partnership Long Distance Savings Plan*

Marketing Partnership Long Distance Savings Plan (MP LDSP) is offered to Customers who subscribe
to service through a participating Internet Service Provider (ISP) or other Marketing Partniership (e.g.
AOL Long Distance Savings Plan). The participating marketing partner must have a previously
established partnership agreement with the Company. The Customer is billed for each call placed
using MP LDSP. Each call is billed in one minute increments. The minimum call duration for billing
purposes is one minute. The Customer has access to call detail and billing records only on-line through
the participating marketing partner and billing is handied through commercial credit card payment
arrangements. Monthly recurring charges apply only to residential toll-free calling service. Option
Travel Service is also available. Travel Service is accessed via a toll-free number provided by the
Company. Fractional charges are rounded up to the next highest penny on a per call basts.

*Effective April 3, 2005, this service is grandfathered and available only to existing Customers at existing

locations.
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SECTION 3 - DESCRIPTION OF SERVICE, CONT'D.
39 Talk America Plan 1*

Talk America Plan 1 is offered to Business Customers for outbound and toll-free inbound calling
from/to presubscribed switched lines. The account may be used for interstate, international or
intrastate calling. Travel Card service is offered in conjunction with Talk America Plan 1. A per call
service charge applies to each completed Travel Card call.

Service is initiated through a qualified Talk America sales agent. Charges are billed via a valid
commercial credit card. Call detail and billing records are available on-line via the Talk America web
site.

The usage rate for each call is determined by the minimum monthly usage level selected by the
Customer, When the Customer's total billing in any monthly billing cycle falls below the selected
minimum monthly usage level, the minimum monthly usage fee applies instead of the actual usage
charges. Interstate, outbound and inbound (toli-free), intemational and intrastate outbound and
inbound (toll-free) and Travel Card usage, Travel Card per call service charges, and monthly recurring
charges apply toward meeting the minimum monthly usage commitment. A term commitment of six
(6) months applies to the minimum monthly usage level of $150.

Calls are billed m six (6) second increments after an initial minimum call duration of thirty (30)
seconds. Fractional call charges are rounded up to the next penny.

3.9.1 Early Termination Penalty

When the Custorner elects a $150 minimum monthly usage level that requires a six (6) month
term commitment and cancels service prior to fulfillment of the term commitment, a term
penalty is immediately applied to the Customer’s bill. The term penalty is a one-time charge
equal to the minimum monthly usage commitment level multiplied by the number of months
remaining in the term.

*Effective April 3, 2005, this service is grandfathered and available only to existing Customers at existing
locations.
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SECTION 3 - DESCRIPTION OF SERVICE, CONT'D.
3.10  Talk America Plan 2*

Talk America Plan 2 is offered to Residential Customers for outbound and toll-free inbound calling
from/to presubscribed switched lines. The account may be used for interstate, international or
intrastate calling. Travel Card service is offered in conjunction with Talk America Plan 2 service. A
per call service charge applies to each completed Travel Card service call.

Service is initiated via internet registration or through a qualified Talk America sales agent. Charges

are billed via a valid commercial credit card. Call detail and billing records are available on-line via
the Talk America web site.

Calls are billed in one (1) minute increments after an initial minimum call duration of one (1) minute.
Fractional call charges are rounded up to the next penny.

*Effective April 3, 2003, this service is grandfathered and available only to existing Customers at existing
locations.
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SECTION 3 - DESCRIPTION OF SERVICE, CONTD.
3.11  Operator Services

Operator Services are offered to Customers. Operator Services allow Customers and Consumers to
place calls using operator assistance for call completion or billing.

3.11.1 The Company will not biil for incomplete calls where answer supervision is available, The
Company will not bill for incomplete calls and will remove any charges for incomplete calls
upon (1) subscriber notification or (ii) Company's knowledge.

3.11.2 The caller and billed party, if different from the caller, will be advised that the Company is the
operator service provider at the initial contact.

3.11.3 Rate quotes will be given upon request, at no charge, including all rate components and any
additional charges.

3.11.4 Only tariffed rates approved by this Commission for Company shall appear on any local
exchange telephone Company (LEC) billings.

3.11.5 Company shall be listed on the LEC billing if the LEC has multi-Company billing ability.
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SECTION 3 - DESCRIPTION OF SERVICE, CONT'D.
3.11  Operator Services, (cont'd.)

3.11.6 The Company will employ reasonable calling card verification procedures, acceptable to the
Telephone Company issuing the calling card.

3.11.7 The Company will route all (- or 00- emergency calls in the quickest possible manner to the
appropriate local emergency service provider, at no charge.

3.11.8 Upon request, Company will transfer calls to another authorized interexchange Company or to
the LEC, if billing can list the caller’s actual origination point.

3.11.9 Company will refuse operator services to traffic aggregators that block access to other
companies.

3.11.10 Company will assure that traffic aggregators will post and display information including;: (1)
that Company is the operator service provider; (2) detailed complaint procedures; and (3)
instructions informing the caller on procedures to reach the LEC operator and other
authorized interexchange companies.
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SECTION 3 - DESCRIPTION OF SERVICE, CONT'D.
3.12  Local Exchange Carrier Connected Service

This service applies to Customers who select the Company as their intetLATA or intraLATA carrier
through a local exchange carrier without contacting the Company to select a calling plan. Each call
will be billed in one minute increments with a minimum call duration of one minute for billing
purposes. The applicable rate is the usapge rate specified below, in addition to all other applicable
service charges and surcharges specified in this tariff.
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SECTION 3 - DESCRIPTION OF SERVICE, CONT'D.

3.13  Bundled Long Distance Service

Bundled Long Distance Service is offered to Customers who purchase local and long distance service
from the Company in a bundled package. Fixed monthly charges and number of minutes included in
the monthly call allowance are found in the Company’s local tariff for each particular bundle, Travel
Card service is offered in conjunction with Bundled Long Distance Service. A per call service charge
applies to each completed Travel Card call.

When a Bundled Long Distance Service Customer discontinues the local portion of service but
continues to choose the Company's long distance service, the rates listed in Section 4.14 apply.

3.13.1 Simple Savings Plan Domestic Toll Package

The Simple Savings Plan Domestic Toll Packages are available only to business or residential
subscribers who subscribe to the Simple Savings Plan or the Business Simple Savings Plan
Local Service Package. Customers may select from among the Domestic Toll Packages set
forth below. If a customer who subscribes to the Simple Savings Plan does not select a
specific Domestic Toll Package, the customer will be billed under the Pay Per Use Toll
Pricing package until the customer selects a specific package.

A,

Pay Per Use Toll Pricing

Customers who select this long distance pricing option will be billed on a usage basis
for all long distance usage. Intrastate long distance calls will be billed at the rates set
forth below. Interstate long distance calls will be billed at the rates set forth in the
Company’s Interstate Rates, Terms and Conditions. Usage is billed in one-minute
billing increments with a one-minute minimum period. Customers who select this
option will receive free long distance member-to-member calling, to all customers
who subscribe to a Talk America bundled local service calling plan.

Statewide Toll Package

The Statewide Toll Package provides unlimited intrastate long distance voice calling
for a fixed monthly recurring charge per line. Interstate long distance calls will be
billed at the rates set forth in the Company’s Interstate Rates, Terms and Conditions.

Nationwide Toll Package

The Nationwide Toll Package provides unlimited intrastate and interstate long
distance voice calling for a fixed monthly recurring charge per line. The intrastate
portion of the total monthly recurring charge for this package is set forth below, and
can only be purchased in conjunction with the interstate portion of the package,
which is contained in the Company’s Interstate Rates, Terms and Conditions.
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SECTION 3 - DESCRIPTION OF SERVICE, CONT'D.
3.13  Bundled Long Distance Service

Bundled Long Distance Service is offered to Customers who purchase locai and long distance service
from the Company in a bundled package. Fixed monthly charges and number of minutes included in
the monthly call allowance are found in the Company’s local tariff for each particular bundle. Travel
Card service is offered in conjunction with Bundled Long Distance Service. A per call service charge
applies to each completed Travel Card call.

When a Bundled Long Distance Service Customer discontinues the local portion of service but
continues to choose the Company's long distance service, the rates listed in Section 4.14 apply.

3.13.1 Residential Simple Savings Plan Domestic Toll Package
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SECTION 3 - DESCRIPTION OF SERVICE, CONT'D.

3.14 3.9 Cent Long Distance Plan

The 3.9 Cent Long Distance Plan is available to business and residential Customers for outbound
calling from lines presubscribed to the Company. Calls are billed in one minute increments after an

mitial minimum cali duration of one minute. To be eligible for this plan, Customers must accept the
credit card billing option.

A minimum monthly usage of $5.00 applies. The Customer will be billed the greater of actual
combined intrastate, interstate and international usage or the $5.00 monthly usage fee in any billing
cycle. The minimum usage fee will be waived for the first full or partial billing cycle.
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SECTION 3 - DESCRIPTION OF SERVICE, CONTD.

3.15 Business Standard Discount Service*

Business Standard Discount Service is a long distance service offered to new business Customers who

also subscribe to the Company's local service. Calls are billed in one minute increments following an
initial billing period of one minute.

*Effective April 3, 2005, this service is grandfathered and available only to existing Customers at existing
locations.
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SECTION 3 - DESCRIPTION OF SERVICE, CONT'D.

3,16  Travel Card Service

The Company offers a proprietary calling card which enables the Customer to use the Company's
service by dialing a Company-provided access number. Calls are billed in one minute increments after
an initial billing increment of one minute. Fractional cents will be rounded up to the next higher
penny.

The service charge applies to each completed call, unless otherwise indicated.
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SECTION 3 - DESCRIPTION OF SERVICE, CONTD.

3.17  Stand-Alone Long Distance Plan A

The Stand-Alone Long Distance Plan A is available to Customers for outbound calling from lines
presubscribed to the Company. Customers must be subscribed to this plan for interstate calling.
Interstate usage rates are set forth in Section 3.25 of the Company’s Interstate Rates, Terms and
Conditions. Calls are billed in one (1) minute increments after an initial minimum call duration of one
(1) minute. Fractional call charges are rounded up to the next penny. Travel card service is offered
in conjunction with this Plan. To be eligible for this plan, Customers must accept the credit card
billing option. No Local Connect Surcharge or InterLATA Direct Dial Fee will apply to this service. A
minimum monthly charge applies if the Custorner's usage charges for a monthly billing period are less
than the specified minimum amount.
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SECTION 3 - DESCRIPTION OF SERVICE, CONT'D.

3.18  Stand-Alone Long Distance Plan B

The Stand-Alone Long Distance Plan B is available to Customers for outbound calling from lines
presubscribed to the Company. Customers must be subscribed to this plan for interstate calling.
Interstate usage rates are set forth in Section 3.26 of the Company's Interstate Rates, Terms and
Conditions. Calls are billed in one (1) minute increments after an initial minimum call duration of one
(1) minute. Fractional call charges are rounded up to the next penny. Travel card service is offered in
conjunction with this Plan. To be eligible for this plan, Customers must accept the credit card billing
option. A minimum monthly charge applies if the Customer's usage charges for a monthly billing
period are less than the specified minimum ameount.
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SECTION 3 - DESCRIPTION OF SERVICE, CONT'D.

3.19  Residential Talk America Customer Value Plan

The Talk America Customer Value Plan is a flexible package-based calling retention plan available
only to off-net residential Customers served under a different Talk America bundled plan. If a
Customer who subscribes to the Talk America Value Plan does not select a specific Domestic Toll
Package, the customer will be billed under the Pay Per Use Toll Pricing package until the customer
selects a specific package.

3.19.1 Pay Per Use Toll Pricing

Customers who select this long distance pricing option will be billed on a usage basis for all
long distance usage. Intrastate long distance calls will be billed at the rates set forth below.
Interstate long distance calls will be bhilled at the rates set forth in the Company’s Interstate
Rates, Terms and Conditions. Usage is billed in one-minute billing increments with a one-
minute minimum period. Customers who select this option will receive free long distance
member-to-member calling, to all customers who subscribe to a Talk America bundled local
service calling plan.
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SECTION 4 - RATES

4.1 General

Each Customer is charged individually for each call placed through the carrier. charges are computed
on an airline mileage basis as described in Section 3.4 of this tariff,

Rates vary by mileage band, time of day, call duration and by originating and terminating access type.

Customers are billed based on their use of the Company’s long distance service.

Issued:  January 23, 2007 Effective: February 22, 2007
By: Marty Clift, Vice President Regulatory Affairs
CANCELLED 2134 W, Labumum -
December 15, 2015 Richmond, Virginia 23227 Fl I ed MOx0701
Se'\n/lliiiseoggrs:wti)s”scion Missouri Public
JX-2016-0156 TN-2007-0276 Service Commission



TALK AMERICA INC. P.S5.C. MO. Tariff No. 1
d/b/a Cavalier Telephone Original Sheet 37

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF

SECTION 4 - RATES, CONT'D.
4.2 Schedule A
Intrastate Long Distance Rate Table Standard Switched Access

This rate table applies to customers that access the Company via local exchange company provided
switched access.

This rate is subject to change with advance notification of ten (10) days to all customers.

SCHEDULE A
DAYTIME RATES
Initial 18 Each additional 6
Rate Mileage Seconds or Fraction Seconds or Fraction
ALL $0.0711 $0.0231

EVENING and NIGHT/WEEKEND RATES

Initial 18 Each additional 6
Rate Mileage Seconds or Fraction Seconds or Fraction
ALL $0.0603 $0.0195
Travel Card Charge, Per Call: See Section 4.17.
Issued:  January 23, 2007 Effective: February 22, 2007
By: Marty Clift, Vice President Regulatory Affairs
CANCELLED 2134 W, Laburnum o
December 15, 2015 Richmond, Virginia 23227 FI I ed MOx0701
Missouri Public M Pkl
Service Commission 1ssourl Pu
JX-2016-0156 TN-2007-0276 Service Commission



TALK AMERICA INC.
d/b/a Cavalier Telephone

P.S.C. MO. Tariff No. !
Original Sheet 38

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF

43 Schedule B

SECTION 4 - RATES, CONT'D.

Intrastate Long Diistance Rate Table Special Access

This rate table applies to customers that access TALK.com via dedicated special access channels.
Charges for the special access channel are determined by the special access provider.

This rate is subject to change with advance notification of ten (10) days to all customers.

DAYTIME RATES

Rate Mileage

ALL

SCHEDULE B
Initial 18 Each additional 6
Seconds or Fraction Seconds or Fraction
$0.0410 50.0134

EVENING and NIGHT/WEEKEND RATES

Initial 30 Each additional
Rate Mileage Seconds or Fraction Seconds or Fraction
ALL $0.0342 $0.0108
Issued:  Januvary 23, 2007 Effective: February 22, 2007

By:

CANCELLED
December 15, 2015
Missouri Public
Service Commission
JX-2016-0156

Marty Clift, Vice President Regulatory Affairs
2134 W. Labumum
Richmond, Virginia 23227

TN-2007-0276

Filed
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TALK AMERICA INC.
d/b/a Cavalier Telephone

P.S.C. MO. Tariff No. 1
Original Sheet 39

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF

4.4 Switched Inbound Rates

SECTION 4 - RATES, CONT'D.

Rate Per Hour of Use
Day $15.01
Evening $12.07
Night/Weekend $11.76
4.5 Dedicated Inbound Rates
Rate Per Hour of Use
Day £9.07
Evening §7.34
Night/Weekend $6.13
Issued:  January 23, 2007 Effective: February 22, 2007
By: Marty Clift, Vice President Regulatory AfTairs
CANCELLED 2134 W. Labumum .
December 15, 2015 Richmond, Virginia 23227 Filed Moxomo1

Missouri Public
Service Commission
JX-2016-0156

Missour1 Public
Service Commission

TN-2007-0276



TALK AMERICA INC. P.5.C. MO. Tariff No. 1
d/b/a Cavalier Telephone Original Sheet 40

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF

SECTION 4 - RATES, CONT'D.
4.6 Nonsubscriber Calling
Per Minute Usage Charges are based on airline mileage as calculated using the formula in section 3.2

of this tariff. All calls are rounded to the next higher full minute with a minimum billing of one
minute per call.

Per Minute Rates:
Mileage Day Rate Period Evening Rate Period Night/'Weekend
Rate Period
1st Minute Add'l 1st Minute Addl 1st Minute Add'l
minute Minute Minute

1-10 $.1256 $.1026 $.1003 $.0813 $.0813 $.0664
11-14 $.1716 $.1486 $.1371 $.1187 51112 $.0963
15-18 $.2030 $.1831 $.1647 $.1463 $.1337 $.1187
19-23 $.2317 $.1946 $.1647 $.1555 $.1636 $.1262
24-28 $.2464 $.1946 $.1785 $.1664 $.1889 $.1440
29-33 $.2464 $.2004 $.1946 $.1785 $.1946 $.1590
34-40 $.2786 $.2406 $.2061 $.1866 $.2038 $.1739
41-50 $.2786 $.2429 $.2061 $.1883 $.2038 $.1739
51-60 $.2901 $.2544 $.2153 $.1952 $.2044 $.1785
61-80 $.3016 $.2659 $.2159 $.2038 $.2050 $.1808
81-100 [ 8$.3131 $.2722 $.2314 $.2067 $.2055 $.1820
101-125 | 8.3476 $.2895 $.2372 $.2320 $.2067 $.1900
126-150 | $.3591 $.3125 $.2521 $.2498 $.2096 $.2044
151-190 | $.3706 $.3240 $.2602 $.2584 $.2153 $.2101
191-300 [ $.3821 $.3355 $.2694 $.2671 $.2239 $.2188
301-430 [ $.4396 $.3932 $.3384 $.3016 $.2872 $.2561
431 + $.4396 £.3932 $.3384 $.3016 £.2872 $.2561

Nonsubscriber Charge per Call: $1.80
Issued:  January 23, 2007 Effective: February 22, 2007
By: Marty Clift, Vice President Regulatory Affairs
CANCELLED 2134 W, Laburnum .
December 15, 2015 Richmond, Virginia 23227 Filed w™oxo
Missouri Public M Pkl
Service Commission 1550Url
JX-2016-0156 TN-2007-0276 Service Commission



TALK AMERICA INC, P.S.C. MO. Tariff No. 1
d/b/a Cavalier Telephone Original Sheet 41

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF

SECTION 4 - RATES, CONT'D.
47 Time of Day Rate Periods

Day, evening and night/weekend rates apply for the following products based on the following chart:

MON | TUES { WED | THU | FRI [ SAT | SUN

8:00 AM
TO DAYTIME RATE PERIOD
5:00 PM*

5:00 PM
TO EVENING RATE PERIOD EVE
11:00 PM*

11:00 PM
TO NIGHT/WEEKEND RATE PERIOD
B:00 AM*

* to, but not including

Calls are billed based on the rate in effect for the actual time period(s) during which the call occurs.
Calls that cross rate period boundaries are billed the rates in effect in that boundary for each portion of
the call.

Time of day periods associated with other products are described in the rate section of those products.

4.8 Other Charges

Optional Account Codes: $0.00 per code per month
Initial Installation Fee: $0.00 per account code
Directory Assistance Fee: $1.99 per call
Issued:  January 23, 2007 Effective: February 22, 2007
By: Marty Clift, Vice President Regulatory Affairs
CANCELLED 2134 W. Laburnum .
December 15, 2015 Richmond, Virginia 23227 Filed Moxoo
Missouri Public M Pkl
Service Commission 1550Urt Pu
» JX-2016-0156 TN-2007-0276 Service Commission



TALK AMERICA INC.
d/b/a Cavalier Telephane

P.5.C. MO. Tariff No. 1
Omginal Sheet 42

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF

4.9

4.10

4.11

SECTION 4 - RATES, CONT'D.

Marketing Partnership Long Distance Savings Plan*

MP Qutbound {1+) Rate Per Minute:
MP Inbound (toll-free) Rate Per Minute:

Travel Card Rate Per Minute:

Travel Card Charge per Call:

Monthly Recurring Charge, per toll-free number:

Talk.com Plan 1*
4,10.1 Usage Charges
Minimum Monthly Usage
$50.00
$100.00
$150.00
4,10.2 Travel Card Service
Per minute rate:

Per call service charge:

Talk.com Plan 2*

InterLATA Intral, ATA
£0.13 $0.099
$0.13 $0.13

See Section 4.17
See Section 4.17

$5.00

Per Minute
Intrastate
$0.140
$£0.140
$0.140

See Section 4.17
See Section 4.17

Rates for this service are the same as the rates that are found in Section 4.9 of this tanff.

*Effective Aprl 3, 2005, this service is grandfathered and available only to existing Customers at existing

locations.

Issued:  January 23, 2007 Effective: February 22, 2007
By: Marty Clift, Vice President Regulatory Affairs

CANCELLED 2134 W. Labumum

December 15, 2015

Missouri Public
Service Commission

JX-2016-0156

Richmond, Virginia 23227

TN-2007-0276

Filed Moxo01

Missour1 Public
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TALK AMERICA INC. P.S.C. MO. Tariff No. 1
d/b/a Cavalier Telephone Original Sheet 43

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF

SECTION 4 - RATES, CONT'D.
4.12  Operator Services

4,12.1 Per Minute Usage Charges

A. Operation Station
InterLATA Per Minute Rate; $0.50
IntraLATA Per Minute Rate: $0.40

4,12.2 Per Call Service Charges

The following per-call charges apply in addition to the per minute usage rates when
applicable. These charges apply in all rate periods.

Service Charge Per Call
Customer Dialed Card $1.75
Operator Dialed Card $3.95

Automated Operator Assisted

Operator Station

Billed Collect $2.95 $4.50
Billed to Third Party $2.95 $4.50
Person-to-Person
All Billing Methods $6.75 $6.75
Issued:  January 23, 2007 Effective: February 22, 2007
By: Marty Clift, Vice President Regulatory Affairs
CANCELLED 2134 'W. Laburnum .
December 15, 2015 Richmond, Virginia 23227 Filed Moxo71
Missouri Public M Pkl
Service Commission 1ssourt Public
JX-2016-0156 TN-2007-0276

Service Commission



TALK AMERICA INC.
d/b/a Cavalier Telephone

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF

P.8.C. MO. Tariff No. !
Onginal Sheet 44

SECTION 4 - RATES, CONT'D.

4.13  Local Exchange Carrier Connected Service

Rate Per Minute:

4.14  Bundled Long Distance Service*

When a Bundled Long Distance Customer discontinues the local portion of service but continues to
choose the Company's long distance service, the following per minute rate applies on a per call basis to

all usage.

4.14.1

4.14.2

4.14.3

*Effective April 3, 2005, this service is grandfathered and available only to existing Customers at existing

locations.

Bundle No. 8 (Freedom Plan)*

For calls in excess of the call allowance in the local service bundle, the following rate applies

and 1s billed in full minute increments.

Rate Per Minute:
Travel Card
Usage Per Minute:

Service Charge Per Call:

Bundle No. 7 (Independence Plan)*

Rate Per Minute:
Travel Card
Usage Per Minute:

Service Charge Per Call:

Bundle No. 9 (United Plan)*

Rate Per Minute:
Travel Card
Usage Per Minute:

Service Charge Per Call:

$0.1500

$0.095

See Section 4.17

See Section 4.17

$0.069

See Section 4.17
See Section 4.17

$0.119

See Section 4.17
See Section 4.17

Issued:  January 23, 2007

By:

CANCELLED
December 15, 2015
Missouri Public
Service Commission
JX-2016-0156

Effective:

Marty Clift, Vice President Regulatory Affairs

2134 W. Laburnum

Richmond, Virginia 23227

TN-2007-0276

February 22, 2007

Filed

Missouri Public
Service Commission



TALK AMERICA INC. P.S.C. MO. Tariff No. 1
d/b/a Cavalier Telephone Original Sheet 45

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF

SECTION 4 - RATES, CONT'D.
4.14  Bundled Long Distance Service, Cont'd.

14.4.4 Basic Local Plan

IntraLATA InterLATA

Rate Per Minute: $0.099 50.119
Travel Card
Usage Per Minute: See Section 4.17
Service Charge Per Call: See Section 4.17

14.4.5 Residential Simple Savings Plan Domestic Toll Package
A Pay Per Use Toll Pricing

InterLATA IntraLATA
Rate Per Minute; $0.119 $0.099

B. Statewide Toll Package

Monthly Recurring Charge, per line:

Zone 1 $10.00
Zone 2 310.00
Zone 3 $10.00

C. Nationwide Toll Package

Intrastate Monthly Recurring Charge, per line:

Zone 1 510.00
Zone 2 $10.00
Zone 3 $10.00
Issued: January 23, 2007 Effective: February 22, 2007
By: Marty Clift, Vice President Regulatory Affairs
CANCELLED 2134 W. Labumum s
December 15, 2015 Richmond, Virginia 23227 Fl I ed MOx0701
Missouri Public Mi : Pl
Service Commission 1ssour1 Public
JX-2016-0156 7 TN-2007-0276 Service Commission



TALK AMERICA INC. P.S.C. MO. Tariff No. 1
d/b/a Cavalier Telephone Original Sheet 46

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF

SECTION 4 - RATES, CONT'D.
4.14  Bundled Long Distance Service, Cont'd.
14.4.6 Business Simple Savings Plan Domestic Toll Package
A, Pay Per Use Toll Pricing

InterLATA IntraLATA
Rate Per Minute: $0.119 £0.099

B. Statewide Toll Package

Monthly Recurring Charge, per line:

Zone 1 $10.00

Zone 2 $10.00

Zone 3 $10.00
C. Nationwide Toll Package

Intrastate Monthly Recurring Charge, per line:

Zone 1 $10.00
Zone 2 $10.00
Zone 3 $10.00
Issued:  January 23, 2007 Effective: February 22, 2007
By: Marty Clift, Vice President Regulatory Affairs
2134 W, Labumum
CANCELLED -
Decomber 15, 2015 Richmond, Virginia 23227 Filed moxo7o
Missouri Public . . .
Service Commission TN-2007-0276 Missouri Public
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TALK AMERICA INC. P.S.C. MO. Tarnff No. 1
d/b/a Cavalier Telephone Original Sheet 47

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF

SECTION 4 - RATES, CONT'D.
4,14  Bundled Long Distance Service, Cont'd.
14.4.7 Residential Talk America Customer Value Plan

A Pay Per Use Toll Pricing

InterLATA IntraLATA
Rate Per Minute: $0.119 $0.099

B. Statewide Toll Package

Monthly Recurring Charge, per line:

Zone 1 $10.00
Zone 2 $10.00
Zone 3 $10.00

C. Nationwide Toll Package

Intrastate Monthly Recurring Charge, per line:

Zone | $10.00
Zone 2 $10.00
Zone 3 $10.00
Issued:  January 23, 2007 Effective: February 22, 2007
By: Marty Clift, Vice President Regulatory Affairs
2134 W. Laburnum
CANCELLED ]
December 15, 2015 Richmond, Virginia 23227 Filed Moxo0
Missouri Public . . .
Service Commission Missouri Public

TN-2007-0276

JX-2016-0156 Service Commission



TALK AMERICA INC. P.S.C. MO. Tariff No. |
d/b/a Cavalier Telephone Original Sheet 48

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF

SECTION 4 - RATES, CONT'D.

4.15 3.9 Cent Long Distance Plan
InterLATA IntraL ATA

Rate Per Minute; $0.119* $0.099*

*4 minimum monthly usage of 85.00 applies. The Custiomer will be billed the greater of actual
combined intrastate, interstate and international usage or the 35.00 monthly usage fee in any billing
cycle. The minimum usage fee will be waived for the first full or partial billing cycle.

4.16  Business Standard Discount Plan*®

Rate Per Minute: $0.119

*Effective April 16, 2005, this service is grandfathered and available only to existing Customers at existing

locations.

Issued:  January 23, 2007 Effective: February 22, 2007
By: Marty Clift, Vice President Regulatory Affairs
2134 W. Laburnum
CANCELLED -
December 15, 2015 Richmond, Virginia 23227 Fl I ed MOx0701
Missouri Public Rlfissour. Poblis
Service Commission
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TALK AMERICA INC, P.5.C. MO. Taniff No. 1
d/b/a Cavalier Telephone Original Sheet 49

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF

SECTION 4 - RATES, CONT'D,
4.17  Travel Card Service
4,17.1 Traditional Travel Card
No minimum commitment is required.

Per Minute Rate $0.249

Per Call Charge $1.25
4.17.2 High Volume Travel Card

Per Minute Rate $0.249

Monthly Recurring Charge $1.95

Issued:  January 23, 2007 Effective: February 22, 2007
By: Marty Clift, Vice President Regulatory Affairs
2134 W, Labumum
CANCELLED R -
December 15, 2015 Richmond, Virginia 23227 Fl I ed MOx0701
Missouri Public . . .
Service Commission Missouri Public

TN-2007-0276

JX-2016-0156 Service Commission



TALK AMERICA INC. P.S.C. MO. Tariff No. 1
d/b/a Cavalier Telephone Original Sheet 50

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF

SECTION 4 - RATES, CONT'D.
4,18  Stand-Alone Long Distance Plan A

Minimum Monthly Charge*:  $10.00

Intral. ATA InterLATA
Rate Per Minute: £0.099 $0.119
Travel Card Service See Section 4.17

*The Customer will be billed the greater of actual combined intrastate, interstate and international usage
or the minimum monthly charge in any billing cycle.

Issued:  January 23, 2007 Effective: February 22, 2007
By: Marty Clift, Vice President Regulatory Affairs
2134 W. Laburnum
CANCELLED Richmond, Virginia 23227 . MOx0701
December 15, 2015 Flled
Missouri Public . . .
Service Commission Missouri Public
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JX-2016-0156 Service Commission



TALK AMERICA INC. P.S.C. MO. Tariff No. 1
d/b/a Cavalier Telephone Original Sheet 51

COMPETITIVE TELECOMMUNICATIONS SERVICE TARIFF

SECTION 4 - RATES, CONT'D.
4.19  Stand-Alone Long Distance Plan B

Minimum Monthly Charge: $7.00

Intral ATA InterL ATA
Rate Per Minute: $0.099 $0.119
Travel Card Service See Section 4.17

*The Customer will be billed the greater of actual combined intrastate, interstate and international usage
or the minimum monthly charge in any billing cycle.

Issued:  January 23, 2007 Effective: February 22, 2007
By: Marty Clift, Vice President Regulatory Affairs
CANCELLED 2134 W. Labumym .

December 15, 2015 Richmond, Virginia 23227 Fl I ed MOx0701
Missouri Public . . .
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