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MC| WORLDCOM Communications, Inc, is classified as a competitive telecommunications company
pursuant to the Missouri Public Service Commission's "Report and Order” in Case No. TA-98-16. The
following statutory and regulatory requirements have been waived pursuant to this Report and Order:

Statutory Provisions

Section 392.240 (1) ratemaking
Section 392.270 valuation of property (ratemaking)
Section 392,280 depreciation accounts
Section 392.290 issuance of securities
Section 392.310 stock and debt issuance
Section 392.320 stock dividend payment
Section 392.330 issuance of securities, debt & notes
Section 392.340 reorganization(s)
Commission Rules
4 CSR 240-10.020 depreciation fund income
4 CSR 240-30.010 (2) (C) rate schedules
4 CSR 240-32.030 (1) (B) exchange boundary maps
4 CSR 240-32.030 (1) (C) record keeping
4 CSR 240-32.030 (2) in-state record keeping
4 CSR 240-32.050 (3) local office record keeping
4 CSR 240-32.050 (4) telephone directories
4 CSR 240-32.050 (5) call intercept
4 CSR 240-32.050 (6) telephone number changes
4 CSR 240-32.070 (4) public coin telephone
4 CSR 240-33.030 minimum charges rule
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EXPLANATION OF SYMBOLS

(C)  tosignify change in regulation

D) to signify discontinued rate or regulation

() to signify an increase

(M) to signify material relocated without change
(N}  to signify new rate or condition

(R) to signify reduction.

(M to signify change in text but no change in rate, rule, or regulation
(Z) to signify a comection

CONCURRING CARRIERS
NONE
CONNECTING CARRIERS
NONE

OTHER PARTICIPATING CARRIERS
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APPLICATION OF TARIFF

Mhssouri Public
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Cancels Original Page No. 5

Service Commission

1.1 This tariff applies to intrastate “communication services furnished by MCI
WORLDCOM Communications, Inc., hereinafter XkXnown as the "Company", with its
principal address at 515 Fast Amite Street, Jackson, Mississippi 39201-2702
within the State of Missouri. The local office is located at 1077 Sunset Office
Drive, Suite 330, St. Louis, MO 63127. Service is furnished by wire, cable, radio
and/or a combination thereof.

1.2 From time to time, the Company offers special promotional offerings allowing
special discounts or modifications of its regular service offerings to its
Customers. Such offerings may be limited to certain dates, times, and locations.
These promotions will be subject to prior notifications and approval of the
Missouri Public Service Commission.

1.3 The Company will give its customers ten days' advance written notice of any
increase in its rates.

1.4 When services and facilities are provided in part by the Company and in part by
other companies, the regulations of the Company apply to that portion of the
service or facilities furnished by it.

1.5 Effective August 1, 2001, pursuant to the direction of the Federal N
Communications Commission (FCC), MCI WorldCom cancelled its federal tariffs
for services with certain exceptions, including those pertaining teo
exchange access, casual calling, and basic long distance service during a
45-day period for customers who sign up for MCYI WorldCom service with a
Local Exchange Carrier {LEC). Effective August 1, service
descriptions, definitions, terms and conditions, and pricing for Business

. Markets services no longer federally tariffed may be found in WorldCom's
"Service Publication and Price Guide" located on the Company's
website at www.worldcom.com." N
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1. APPLICATION OF TARIFF

1.1 This tanff applies to intrastate communication services furnished by MCI WORLDCOM
Communications, Inc., hereinafter known as the "Company”, with its principal address at
515 East Amite Street, Jackson, Mississippi 39201-2702 within the State of Missoun. The
local office is located at 1077 Sunset Office Drive, Suite 330, St. Louis, MO 63127.
Service is furnished by wire, cable, radio and/or a combination thereof.

12  From time to time, the Company offers special promotional offerings allowing special
discounts or modifications of its regular service offerings to its Customers. Such offerings
may be limited to certain dates, times, and locations. These promotions will be subject fo
prior notifications and approval of the Missouri Public Service Commission.

1.3 The Company will give its customers ten days’ advance written notice of any increase in
its rates.

14 When services and facilities are provided in part by the Company and in part by other
companies, the regulations of the Company apply to that portion of the service or facilities

fumished by it.
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2. DEFINITIONS i
The following definitions apply for certain terms used generally throughout this tariff:

Accounting Code: A multi-digit code which enables a Customer to allocate long distance charges
to internal accounts.

Access Line: A dedicated transmission path which connects a customer location to the carrier's
terminal location or switching center.

Advance Payment: Part or all of a payment required before the start of service.

After-Hours Toll-Free Message Refetral: This feature enables the toll-free service customer to
route toll-free calls to the Company's Message Centre after-hours for either an announcement
only, announcement and message recording capability, or both with Message Centre outdial
notification.

Option A {(Message Announcement only)

This option enables the toll-free service customer to play prerecorded voice information
referring callers to other numbers, explaining service conditions, or other general
information that a customer desires to provide to callers.

Option B {Announcement with Message Recording)

This option enables the toll-free service customer to play customized voice
announcements and if the caller desires, leave a message. The customer may call the
Company's Message Centre to retrieve messages. '

Option € {(Announcement, Message Capability & Message Notification)
This option consists of both message announcement and message recording, plus the
ability for the Message Centre to outdial and notify the Company's toli-free customer of

messages.
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2. DEFINITIONS (CONT.) RECD SEP 091089

Area Code Routing: This feature allows the toli-free service customer to route cails to multiple
answering locations using one toll-free number. The customer can define two or more onginating
routing groups and to arrange that calls to a single toll-free service number placed from different
routing groups will terminate at different locations.

Application of Service: A standard order form which includes pertinent bitling, technical, and other
descriptive information which will enable the carrier to provide communication service as required.

Area Code Blocking: This feature allows the toll-free service customer to block onginating calls
from one or more specific area codes. Customers can tailor their toli-free service to their
geographic service area and block unwanted calls from out of their area. -

Authorized User: A person, firm, corporation, or other legal entity which is authorized by the
customer to be connected to the service of the customer. An authorized user(s) must be named in
the application for service.
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DEFINITIONS (Cont'd) RECD SEP 8 9 1999

Autodialer: A device which allows the Customer to dial pre-programmed telephone number, such
as the Company's access number or authorization codes, by pushing one or two buttons. Dialers
can be bought as a separate device and added to a phone.

Bandwidth: The total frequency band, in hertz, allocated for a channel.

Business Hours: The phrase "Business Hours" means the time after 8:00 a.m. and before 5:00
p.m., Monday through Friday excluding Holidays, unless otherwise specified.

Business Service: The phrase "Business Service" means telecommunications services provided
to a Customer for use primarily or substantially for a business, professional, institutional or other
occupational nature.

Calling Cards: A call billed to a card number issued by a Local Exchange Company.

Cancellation of Order: A customer-initiated request to discontinue processing a service order,
either in part or in its entirety, prior to its completion. Cancellation charges will be assessed for
each circuit-end or dedicated access line cancelled from an order prior to its completion by carrier
under the following circumstances: (1) if the local telephone company has confirmed in wnting to
the Carrier that the circuit-end or dedicated access line will be installed; or (2) if the carrier has
already submitted facilities orders to an interconnecting telephone company.
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Command Routing: This feature allows the toll-free service customer to have toll-free calls
rerouted by the Company's network in the event of access blockage to an ANI or T1 circuit 1D
previously defined by the customer.

Commercial Credit Card Billing

A billing arrangement by which a call may be charged to an authonzed credit card number, such
as MasterCard, VISA, or American Express. The Company accepts commercial credit cards and
charge cards {e.g., MasterCard, VISA, or American Express) for "0+" calls. However, to the extent

necessary to control fraud, Company may decline to accept such cards from certain onginating
(e.g., pay telephone) locations.

Communications Services: The Company's intrastate telephone services offered pursuant to this
tanff.

Company: The term "Company" means MC| WORLDCOM Communications, Inc.

Company Calling Card: A telephone calling- card issued by the Company at the Customer's
request, which enables the Customer or User(s) authorized by the Customer to place cails over
the Network and to have the charges for such calls billed to the Customer's account.
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2. DEFINITIONS (Cont) RECD SLEP 09 1999

Credit Card: A call billed to a major credit card or charge card such as Visa, MasterCard or
American Express.

Custom Account Coding: Allows the customer to create tables of unique project and/or account
numbers for their private use.

Customer-Provided Facilities: All facilities, including those obtained from other communications
common carriers, provided by the customer and/or authorized user, other than those provided by
the Company.

Customer: The customer is the person, firm, corporation or other legal entity which uses, caused
the use of, or allows the use of the Company's communication network andfor services and is
thereby responsible for the payment of charges and for compliance with the Company's tariff
regulations.

Customer Provided Equipment. Terminal Equipment, as defined herein, provided by a customer.

Day: The term "Day” means 8:00 a.m. to, but not including, 5:00 p.m. local time at the originating
city on Monday through Friday, excluding Company-specified holidays, unless otherwise specified.

Day of Week Routing: This feature allows the toll-free service customer to arrange for calls to a
single toll-free service number to be routed to different locations based on the particular day of the
week.

Dedicated Access Service: Pursuant to Dedicated Access Service, the customer accesses the
terminal location of camier via dedicated facilities between the customer's premises and the
terminal location of carrier {or a Specialized Common Carrier from whom the carrier has acquired
service).
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. 2. DEFINITIONS (Cont.) RECD SLP 89 1999

Dedicated Inbound Calls: Refers to calls that are terminated via dedicated access facilities
connecting the Customer's premises and the Company's POP. This service is offered to the
extent facilities are available and where the Company and the Customer jointly arrange for the
establishment of dedicated access facilities connecting the Customer’s trunk-compatible PBX or
other suitable equipment to the Company's POP. The Customer shail be responsible for all costs
and charges associated with the dedicated access facilities.

Dedicated Qutbound Calls: Refers to service that is offered to the extent facilities are available in
those cases where the Company and the Customer jointly arange for the establishment of
dedicated access facilities connecting the Customer's trunk-compatible PBX or other suitable
equipment to the Company's Point of Presence (POP). The Customer shall be responsible for all
costs and charges associated with the dedicated access facilities.

Dedicated Termination Overflow: This feature enables the toll-free service customer to control
potential congestion of toll-free calls by sending the overflow calls from one dedicated line to a
switched line, allowing for maximum completion of incoming toll-free calls.

Dial Access Service: Pursuant to Dial Access Service carrier provides its customers access to the
available network of cities via a local business telephone line provided by camer (or a Specialized
. Common Carrier from whom a carrier has acquired service).

Dialed Number |dentification Service (DNIS): This feature allows a customer with multiple toll-free
service numbers terminating in the same location to identify the specific toll-free service number
which was dialed by the calling party and to route the call to the appropriate location. DNIS is only
available with dedicated toll-free service.
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DISA - Direct Inward System Access - This feature of a PBX or telephone system allows an
outside caller to dial directly into the telephone system and access the system's features. A
Customer would typically use this feature for making long distance calls away from the office using
their less expensive business long distance lines.

Disconnection: The disconnection of a circuit, dedicated access line or port connection being used
for existing service.

Expedite: A service order initiated at the request of the customer plus the accompanying
installation or charge to related circuits that is process in a time period shorter than the Company's
standard service interval.

Evening: The term "Evening" means 5:00 p.m. to, but not including 11:00 p.m. local time at the
originating city on Sunday through Friday and anytime on Company-specified holidays except
when a lower rate would normally apply, unless otherwise specified.

Exchange Area: A geographically defined area wherein the telephone industry through the use of
maps or legal descriptions sets down specified areas where individual telephone exchange
companies hold themselves out to provide communication services.

Holidays: The term "Holiday” means all Company-specified holidays: New Years Day, Memorial
Day, independence Day, Labor Day, Thanksgiving Day and Christmas Day.

Interexchange _Service: Any of the Company's service offerings which provide switched
communications between Local Exchange Carmier defined exchange service areas. Interexchange
Services include, but are not limited to MTS, Toll Free and Other Service Arrangements.

Joint User: A person, firm or corporation which is designated by the Customer as a user of
services fumished to the Customer by the Company, and to whom a portion of the charges for
service will be billed under a joint user arangement as specified herein.
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2. DEFINITIONS (Contd) ~ RECD SEP 391889

Local Access Transport Area (LATA): The phrase "Local Access Transport Area” means a
geographical area established by the U.S. District Court for the District of Columbia in Civil Action
No. 17-49, within which a local exchange company provides communication services.

Local Exchanae Carrier/Local Exchange: A company providing telecommunications service within
a local exchange or LATA.

Local Service Management Systems (LSMs): An intermediate data base system which receives
downloads of Customer records from the SMSftoll-free and further downloads them to the
appropriate SCPs in its network.

Minimum Avéra_ge Time Requirement (MATR}): A generic term indicating a specified period of
time, used in the determination of usage charges, which represents the minimum average duration
of calls completed during a billing period.

Network: Refers to the Company's facilities, equipment, and services provided under this Tariff.

Night/Weekend: The words "Night'Weekend" mean 11:00 p.m. to, but not including, 8:00 a.m,
local time in the originating city, anytime on Saturday, and all day Sunday except 5:00 p.m. to, but
not including 11:00 p.m., unless otherwise specified.
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Nonbusiness Hours: The phrase "Non-Business Hours" means anyfime after 5:00 p.m. and before

8:00 a.m., Monday through Friday, all day Saturday, Sunday, and Holidays, unless otherwise
specified.

Operator Services: Call intervention by either automated interface or live operators for the
purpose of call completion or billing arrangements.

Physical Change: The modification of an existing circuit, dedicated access line, or port at the
request of the customer requiring some physical change or re-termination.

Premises: The space designated by a customer as its place or places of business for termination
of service (whether for its own communications needs or for its resale customers). In the case of a
non-profit sharing group, this term includes space at each sharer's place or places of business as
welf as space at the customer's place of business.

Real Time ANI: Real Time Automatic Number Identification (ANI) Service identifies the calling
party’s telephone number to the toll-free service customer if the call originates from an equal
access end office. If the call originates from a non-equal access end office, only the NPA will be
delivered to the toll-free service customer. Real Time ANl is available with or without DNIS and is
available only with dedicated toll-free service.

Recurming Charges: The monthly charges to the Customer for services, facilities and equipment
which continue for the agreed upon duration of the service.
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Reqular Billing: The words "Regular Billing" means a standard bill sent in the normal Company
billing cycle. This billing consists of one bill for each account assigned to a Subscnber.

Residential Service: The phrase "Residential Service” means telecommunication services
provided for use primarily as nonbusiness service.

Responsible Orqanization (Resp. Org): The carrier entity that has responsibility for the
management of toll-free numbers in the Service Management System (SMSftoli-free} including
maintaining Customer records in the SMSHoll-free system. Also, the entity which accesses the
SMSHoll-free to: (a) search for and reserve toll-free numbers; (b) create and maintain toll-free
number Customer records, inciuding call processing records; and (c) provide a single point of
contact for trouble reporting. The SMSHoll-free recognizes one Resp. Org. for each toll-free
number.

Service Commencement Date: The first date on which the Company notifies the Customer that
the requested service or facility is available for use, unless extended by the Customer's refusat to
accept service which does not conform to standards set forth in the Service Order or this tariff, in
which case the Service Commencement Date is the date of the Customer's acceptance. The
Company and the Customer may mutually agree on a substitute Service Commencement Date.

. Service Control Point (SCP): The real-time data base system in the toll-free Data Base Service
network that contains instructions on how Customers wish their calls to be routed, terminated or
otherwise processed.
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2. DEFINITIONS (Cont.}

Service Group: A group of dedicated lines from a customer's premises to Company's terminal
location. Usage per service group determined by average usage per line in a service group times
the average number of lines in a service group in a month.

Service Management System (SMS/Toll-Free): The main administrative support system of Toli-
Free Data Base Service. Itis used to create and update Customer Toll-Free Service records that
are then down loaded to Service Control Points {SCPs) for handling Customer's Toll-Free Service
calls and to Local Management Systems (LSMSs) for subsequent downloading to SCPs. The
system is also used by Resp. Orgs. to reserve and assign toll-free numbers.

Service Order: The written request for communications services executed by the Customer and
the Company in the format devised by the Company. The signing of a Service Order by the
Customer and acceptance by the Company initiates the respective obligations of the parties as set
forth therein and pursuant to this tanff, but the duration of the service is calculated from the
Service Commencement Date.

Service: Service means any or all service(s) provided pursuant to this Tariff.

Shared: A facility or equipment system or subsystem that can be used simultaneously by several
Customers.

Shared Inbound Calls: Refers to calls that are terminated via the Customer's LEC-provided local
exchange access line.
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Shared Qutbound Calls: Refers to calls in Feature Group D exchanges whereby the Customer's
local telephone lines are presubscribed by the local exchange company to the Company's
outbound service such that "1 + 10-digit number” calls are automatically routed to the Company's
network. Calls to stations within the Customer's LATA may be placed by dialing "10 + XXX or
1010XX + the 10-digit number”.

Speed Number: A signaling amangement by which a customer may elect to dial a pre-
programmed four digit number in piace of a designated ten digit number.

Special Access Line (SAL): A Dedicated Analog DAL or Digital T-1 Access Lines directly
connecting customers telephone equipment to the Long Distance Provider without using the Local
Exchange Camier's switching equipment.

Subscriber: The term "Subscriber” means the firm, company, corporation or other entity which
contracts for service under this tanff and is responsible for the payment of charges as well as
compliance with Company's regulations pursuant to this tariff. The term "Customer” is also used to
mean the Subscriber.

Station: A telephone instrument consisting of a transmitter, receiver, and associated apparatus so
. connected as to permit sending and/or receiving telephone messages.

Switch: The term "Switch” means an electronic device which is used to provide circuit routing and
control.
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Terminal Equipment: Devices, apparatus, and their associated winng such as teleprinters,
telephone hand sets, or data sets.

Time of Day Routing: This feature allows the toll-free service customer to arrange for calls to a
single toll-free service number to be routed to different locations based on the time of day.

User or End User: Any person or entity that obtains the Company's services provided under this
Tariff, regardless of whether such person or entity is so authorized by the Customer.

Validated Account Codes: Account Codes that have restricted access.

Vertical Features: Services such as call validation, "Plain Old Telephone Service" (POTS) number
translation, and provision of statistical information on the Customer's toll-free traffic, which may be
obtained by the Company from Local Exchange Company access taniffs on behalf of a Company
Toll-Free Service Customer for which the Company serves as Resp. Org.
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3.1 UNDERTAKING OF THE COMPANY
— — RECD SEP 09 1999
311 General

3.1.1.1 The services fumished herein are for the transmission and reception of

voice, data and other types of communications. Services provided
pursuant to this tariff may be utilized only for the transmission of
communications by Customers consistent with the terms of this tariff, the
rules and regulations of the State of Missouri.

3.1.1.2 The Company's services and facilities are available 24 hours a day, 7

days a week.

3.1.2  Availability

3.1.2.1 Service is offered subject to the availability of the necessary facilities and

for equipment. The Company reserves the right to provide services to
and from locations where the necessary facilities and/or equipment are
available.

3.1.2.2 The Company reserves the right to suspend service or delay service

installation until sufficient network facilities are available to meet the
anticipated traffic demand or terminate a service request with a full refund
of any charges billed to the Customer if satisfactory arrangements cannot
be concluded within what the Company determines to be a reasonable
amount of time.
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3.21  Services fumished by the Company may not be used for any unlawful purpose,
including business, govemmental, residential or other use.

3.2  USE OF SERVICE

3.2.2  No restrictions apply on sharing or resale of services. The Customer remains
liable for all obligations under this tariff notwithstanding such sharing or resale and
regardless of the Company's knowledge of same.

3.23 Use of the services herein in a manner that could interfere with the services
provided to other Customers, harm the facilities of the Company or others is
prohibited.

3.24 In the event that the Company determines, based upon its sole judgement, that
there is fraudulent use of either the services fumished by the Company or the
Company's network, the Company will, without liability to the Customer,
discontinue service and/or seek recourse to recover from the Customer all costs
involved in enforcement of this provision.

3.2.4.1 Service may be discontinued by the Company, without notice to the
Customer, by blocking traffic to or from certain cities, or NXX exchanges,
or by blocking calls using certain Customer authorization codes, such as
calling card codes, when the Company deems, in its sole judgement, it
necessary to take such action to prevent unlawful use of its service. The
Company will restore service as soon as it can be provided without undue
risk.

3.24.2 Without incurring any liability, the Company may discontinue the
fumishing of service(s) to a Customer immediately and without notice if
the Company deems, in its sole judgement, that such action is necessary
to prevent or protect against fraud or to otherwise protect its personnel,
agents, facilities or services.
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3. GENERAL REGULATIONS

3.2 USE OF SERVICE (Cont.}

3.2.9 No Fault Found Dispatch Charge for Bysiness Customers
The Customer is responsible for the payment of a No Fault Found Dispatch Charge when;

-when requested by the Customer, maintenance personne!l visit the Customer's premises, and

as a result of the visit, the proper functioning of the WorldCom service is confirmed (i.e., the cause of
the trouble condition was other than a malfunction of a WorldCom service or of WorldCom maintained
equipment). This can include, hut not be limited to, customer requested dispatches

- Where the root cause of a trouble is proven to be within the scope of the customer’s or customer’s
vendor-owned equipment not maintained by WorldCom..

-  Where the root cause of a trouble has heen proven to be within the scope of the customers or
customer’s vendor-owned inside wiring.

- To provide WoridCom technical assistance to the customer or customer’s vendor in performing
specific testing to isclate a problem which has been proved off the WorldCom network and is not
within any WorldCom contract supported area.

- To provide WorldCom technical assistance to the customer or customer’s vendor in isolating or
repairing a fault or installation support for areas not within WorldCom contract supported equipment,
network or services.

- In which the root cause of a trouble has been proven to be off the WorldCom network and is not
within any WorldCom contract supported area and proves to be within the scope of the customer’s
or customer’s vendor-owned network.

The charges are non-recurring, and are charged per visit as follows:

Normal Working Hours : 3365 per visit
Outside of Normal Working Hours : 00 per visit

Normal Working Hours are defined as Monday to Friday, 7am to 7pm in the time zone of the customer’s
location of the dispatch. If a visit begins and/or ends outside this period, it is considered Outside of
Normal Working Hours.

Any Dispatch that begins or ends from 12:01 am to 12:00 am the following day the time zone N
of the customers Premises on these holidays will also be considered ‘Outside of Normal
Woarking Hours":

New Years Day

Martin Luther King Jr. Day
Presidents Day

Memorial Day
Independence Day

Labor Day

Thanksgiving Day

Day after Thanksgiving
Christmas Day N

3.2.10Paper Invoices

For business Customers who receive notification that invoicing will change to E-Billing and who do not

electto use E-Billing, but continue toreceive  paper invoices, the following monthly recurring charge wiit

apply per invoice based on the number of sheets in the paper invoice:

Monthly Recurring Charge
1-55 sheets of paper $5.00
56 or more sheets of paper $25.00
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~ 3.2 USE OF SERVICE (Cont.)

3.2.9 HNo Fault Found Dispatch Charge for Business Customers RE FEB 28 2003

The Customer is responsible for the payment of a No Fault Found Dispatch
Charge when:

-when reqguested by the Customer, maintenance persconnel visit the Customer's
premises, and

- as a result of the visit, the proper functioning of the WorldCom service
is confirmed (i.e., the cause of the trouble condition was other than a
malfunction of a WorldCom service or of WorldCom maintained eqguipment).
This can include, but not be limited to, customer requested dispatches

- Where the root cause of a trouble is proven to be within the scope of

the customer’s or customer’s vendor-owned eguipment not maintained by
WorldCom. .

- Where the root cause of a trouble has been proven to be within the scope
of the customers or customer’s vendor-owned inside wiring.
To provide WorldCom technical assistance to the customer or customer's
vendor in performing specific testing to isolate a problem which has
been proved off the WorldCom network and is not within any WorldCom
contract supported area.

- To provide WorldCom technical assistance to the customer or customer’s
vendor in iseolating or repairing a fault or installation support for
areas not within WorldCom contract supported equipment, network or
services.

- In which the root cause of a trouble has been proven to be off the

WorldCom network and is not within any WorldCom contract supported area

. and proves to be within the scope of the customer’s or customer’s
vendor-owned network.

The charges are non-recurring, and are charged per visit as follows:

Normal Working Hours : $265 per visit
Qutside of Normal Working Hours : $400 per visit

Normal Working Hours are defined as Monday to Friday, 7am to 7pm in the
time zone of the customer’'s location of the dispatch. If a visit begins

and/or ends outside this period, it 1is considered Outside of HNormal
Working Hours.

3.2.10Paper Invoices
For business Customers who receive notification that invoicing will change
to E-Billing and who do not elect to use E-Billing, but continue to receive
paper invoices, the following monthly recurring charge will apply per
invoice based on the number of sheets in the paper invoice:

Monthly Recurring Charge
1-55 sheets of paper $5.00

56 or more sheets of paper 525.00 CAmELLEB
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32  USE OF SERVICE (Cont) RECD SEP g 9 1999
325 The Company may, but is not required to, advise the Customer of abnormal

326

327

328

calling pattens or other possible unauthonized use of facilities or calling cards
assigned to the Customer. Additionally, the Company may, but is not required to,
block calls on authorization codes which the Company believes to be
unauthorized or fraudulent. Service will be restored in the event the Customer
advises the Company that the traffic is normal and there is no matenal
unauthorized usage andfor no request is made by the Customer to the Company
to mitigate the abnormal calling patterns or other possible unauthorized use.

If a Customer utilizes a dedicated access line between the Customer's premises
and the Company’s service office for the origination or termination of calls, the
Customer is responsible for payment of all charges for usage over that access
line, including any usage which may be fraudulent or unauthorized.

The use and restoration of service shall be in accordance with Part 64, Subpart D
of the Federal Communications Commission's Rules.

With the use of the Company authorization codes, the Customer agrees to pay
the Company all charges incumed as a result of any delegation of authority
whether authorized or unauthorized resulting in the use of its Company
authorization code.
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33  OBLIGATIONS OF THE COMPANY

3.3.1

ity RECD SZP 09 1999

Except as provided in this Section, the Company's sole liability for any claim, loss,
expense or damages of any kind, whether direct, indirect, special or
consequential, arising from or in any way attributable to acts or omissions of the
Company relating to the installation, provision, termination, maintenance, repair,
restoration, or billing of any service, feature or option available under this tariff
shall not exceed an amount equal to the monthly recurring charge to the
Customer for one (1) month, if any, or as otherwise set forth in the outage credit
provisions of this tariff provided, however, that:

3.3.1.1 The Company's liability for its willful misconduct is not limited by this tariff.

3.3.1.2 The Company is not liable for any failure of facilities or performance of
services due to causes beyond its control, including, but not limited to,
civil disorder, fire, flood, storm or other natural or man-made disasters or
elements, labor problems or regulations issued by or action taken by any
govemment agency having jurisdiction over the Company or its services
or equipment.

3.3.1.3 The Company shall have no liability to any person or entity other than its
Customer.
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J

3.3.1 Liability (Cont'd)

3.3.1.4 The Company shall not be liable for, and shall be fully indemnified and
held harmless by the Customer against the following:

A Any claim, loss, expense or damage (including, but not limited to,
attomey's fees and expenses) for engaging in a criminal
enterprise, defamation, libel, slander, invasion of privacy, or
infingement of copyright or patent, arising from or in connection
with the matenal, data, information, or other content transmitted
over the services or facilities fumnished by the Company;

2 Any claim, loss, expense or damage (including, but not limited to,
reasonable attorney's fees and expenses) for any act or omission
of the Customer or its agents and contractors, or due to the
faiilure of Customer-provided equipment, facilities, systems or
services;

3 Any claim, loss, expense or damage (including, but not limited to,
reasonable attomey’s fees and expenses) for personal injury or
death of any person caused directly, or indirecty by the
installation, maintenance, location, condition, operation, failure,
presence, use or removal of equipment or wiring provided by the
Company, if not caused by negligence of the Company; and/or

A4 Any use by the Customer of the Company's products or services
which use has been restricted or limited by action of a
govemment agency having jurisdiction over the Customer, the
Company or its products or services;
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33  OBLIGATIONS OF THE COMPANY (Cont'd)

33.1 Liability (Contd)

3.3.1.5 All or a portion of the service may be provided over facilities of third
parties, and the Company shall not be liable to the Customer or any other
person, firm or entity in any respect whatsoever arising out of defects
caused by such third parties.

3.3.1.6 Where any claim arises out of the Company's acting as a Resp. Org. or

where the Company's Toll-Free Service is not made available on the date

committed to the Customer, or cannot otherwise be made available after

the Company's acceptance of the Customer's order, or Customer is

provided with a number(s) other than the one(s) committed by the

Company to the Customer, or the number(s) is not included in the Toll-

Free Service Directory Assistance or is included in an incorrect form, or

Vertical Features are not obtained or are obtained in error, and any such

failure(s) is due solely to the negligence of the Company, in such case the

Company's liability, if any, is limited to the lesser of (a) the actual

. monetary damages incurred and proved by the Customer as the direct
result of such failure(s), or {b) the sum of $1,000.00.
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3.3  OBLIGATIONS OF THE COMPANY (Contd)

3.3.1 Liability (Contd)

RECD SEP 09 1909

3.3.1.7 The Company shall not be liable for the use, misuse or abuse of a
Customer's Toll-Free Service by third parties, including, without fimitation,
the Customer's employees or members of the public who dial the
Customer’s toll-free number by mistake. Compensation for any injury the
Customer may suffer due to the fault of others must be sought from such
other parties.

3.3.1.8 In the event that the Company causes the misrouting of calls, the
Company's sole liability shall be to provide a credit equal to the charges
for the affected calls.

3.3.1.9 The Company reserves the right to immediately suspend or cancel
without advance written notice and without any liability whatsoever, the
provision of Toll-Free Service to any Toll-Free Service Customer if the
Company determines in its sole discretion that: the Customer is using the
Toll-Free Service to make or pemit any telephone facility under such
Customer's control to be used for any purpose or activity, including, but
not limited to, any obscene, indecent or harassing purpose or activity,
prohibited by Section 223 of the Communications Act of 1934, as
amended; or foll-free calls are being placed with the intent of gaining
access to a Customer's outbound calling services without authorization

from the Customer.
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3.3.1 Liability (Contd)

3.3.1.10

RECD SEP 09 1899

The Company is not liable for any damages, including toll usage
charges, the Customer may incur as a result of the unauthonzed
use of its telephone facilities. This unauthorized use of the
Customer’s facilities includes, but is not limited to, the placement
of calls from the Customer-provided equipment which are
transmitted or camied on the Company's network. The
Company's Corporate Security Department may work with
Customers to recommend possible solutions to reduce
unauthorized use of their facilities. However, the Company does
not warrant or guarantees that its recommendations will prevent
all unauthorized use, and the Customer is responsible for
controlling access to, and use of, its own telephone facilities.

. Nﬁfsm@yﬁ Frustylie
T R o \L.kw;-:-ynraza,.giwh

LD Y 39 1009

Issued: September 9, 1999

CANCELLED
September 5, 2005
Missouri Public
Service Commission
TN-2006-0014

Effective:m

Sandy Chandler. NOV 3 0 1999

Six Concourse Parkway
Suite 3200
Atlanta,GA 30328




MC1 WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 27

' “"‘3“5 F P
3. GENERAL REGULATIONS {Cont'd) SONICE Tt e e

S ohiy Tt

34  OBLIGATIONS OF THE CUSTOMER RECD SEP 09 1999

341 The Customer shall be responsible for damages to the Company's facilities
caused by the act or omission of the Customer, its authorized users, officers,
directors, employees, agents, contractors, licensees or invitees.

342 The Customer shall provide access to the Customer's or authorized user's
premises by the Company personnel for inspection, repair and/or removal of any
facilities or equipment of the Company on an unrestricted basis.

343 The Customer will guarantee the performance by his authorized user(s) of all
provisions of this tariff and contractual obligations between the Customer and the
Company. The Customer will be liable for the acts or omissions of its authorized
user(s) relative to the compliance with the provision of this tanff,
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344 The Customer may not assign or transfer to a third party, whether by operation of

law or otherwise, the right to use the services provided under this tariff, provided
however, that where there is not interruption of use or relocation of the services,
such assignment or transfer may be made to the following:

(a) Another Customer of the Company, provided that the assignee or
transferee assumes all accrued and unpaid obligations of the delegating
Customer including, but not limited to, all indebtedness for such services,
and the unexpired portion of the minimum period and the termination
liability applicable to such services if any, or

(b) A court-appointed receiver, trustee or other person acting pursuant to the
laws of bankruptcy, receivership, reorganization, insolvency, liquidation or
other similar proceedings, provided that the assignee or transferee
assumes all accrued and unpaid obligations of the transferring Customer
including, but not limited to, all indebtedness for such services, and the
unexpired portion of the minimum period and the termination liability
applicable to such services, if any.

If the Customer wishes to assign or transfer the right to use services provided
under this tariff, written consent of the Company is required prior to such
assignment or transfer which consent may be granted or withheld in the sole
discretion of the Company. All regulations and conditions contained in this tariff
shall apply to such assignee or transferee.

The assignment or transfer of services does not relieve or discharge the assignor
or transferor from remaining jointly and severally liable with the assignee or
transferee for any obligations existing at the time of the assignment or transfer.
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34  OBLIGATIONS OF THE CUSTOMER (Contd) RECD GEP 091999

34.5 The Customer of the Company's 1+ and/or Toll-Free Service is responsible for
payment for all calls placed:

(a) via the Customer's local telephone service number(s);
(b) via dedicated access lines to the Company facilities and/or network;

(c) via the Customer's Toll-Free Service number(s) either intentionaily or
mistakenly placed;

(d) onginated at the Customer's number(s);
(e) accepted at the Customer's number(s) {e.g. collect calls); and
" billed to the Customers number via third number billing.

This responsibility is not changed by virtue of any use, misuse, or abuse of the

. Customer’s service, Customer provided systems, equipment, facilities, services
interconnected to the Customer's local telephone service, dedicated lines or Toll-
Free Service; which use, misuse or abuse may be occasioned by third parties,
including, without limitation, the Customer's employees and members of the
public.

Customer’s are advised that use of telecommunications equipment and services,
including that provided under this Taniff, camies a risk of various forms of
telecommunications fraud (including, but not limited to, toll and PBX fraud
perpetrated by Users who gain access to a Customer's faciliies, account
numbers, security or authorization codes, etc.). Customers should take all
necessary steps to restrict access to their facilities, including the equipment and
services provided hereunder, and to detect and prevent unauthorized use of the
equipment and services provided by the Company under this Tariff.
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34  OBLIGATIONS OF THE CUSTOMER (Cont'd) REC'D SCPga 1809

34.6 The Customer must obtain an adequate number of access lines for Toll-Free
Service to handle its expected demand in order to prevent interference or
impairment of the service or any other service provided by the Company. The
Company will have the right to determine such adequacy giving due consideration
to (1} the total call volume; (2) average call duration; (3) time-of-day
charactenstics; and (4) peak calling period. The Company, without incurring any
liability, may disconnect or refuse to fumish Toll-Free Service to any Customer
that fails to obtain an adequate number of lines. In the case of disconnections,
the Customer will be notified in writing in advance of the termination of service.

34.7 Any mistakes, accidents, omissions, interruptions, delays, emors or defects in
transmission or service which are caused or contributed to, directly or indirectly,
by an act or omission of the Customer, by others, through the use of Customer-
provided facilities or equipment, or through the use of facilities or equipment
fummished by any other person using the Customer's facilities shall not result in the
imposition of any liability upon the Company. The Customer shall pay to the
Company any reasonable costs, expenses, damages, fees or penalties incurred

. by the Company as a result thereof, including the costs of any local exchange
company labor and matefials. The Company shall be indemnified, defended and
held harmless by the Customer against any and all claims, demands, causes of
action and liability relating to services provided pursuant to this agreement,
including payment of the Company's reasonable attorney's fees.
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3.5.1 Service is provided and billed on a monthly basis. Service continues to be
provided until 30 days after the Company's receipt of a written request from the
Customer for the disconnection of service, unless other restrictions apply.
Payment is to be made to the address designated on the invoice or such other
location as the Company may direct in writing from time to time. In addition to the
charges for the Company's services, the Customer shall pay any applicable
federal, state or local use, excise, sales or privileges taxes resulting from the
services fumished by the Company. Such taxes shall not be counted toward the
attainment of any volume or revenue commitment and will not be discounted.

3.5.2 The Customer is responsible for payment of all charges for service furnished by
the Company. This includes payment for calls or services (a) onginated at the
Customer's number(s) whether authorized or not; {b) accepted at the Customer's
number(s) {e.g. Toll-Free Service and collect calls); (¢} billed to the Customer's
number via third number billing, a calling card, a company-assigned authorization
code, travel card number, or other special billing number; and/or (d) incurred at
the specific request of the Customer.

. The Customer is iiable for the unauthorized use of the Network obtained through
the fraudulent use of a Company Calling Card, provided that the unauthorized use
occurs before the Company has been notified.

54.1 A Customer of Toll-Free Service is responsible for payment for all calls placed to
or via the Customer's Toll-Free Service number(s). This responsibility is not
changed by virtue of any use, misuse, or abuse of the Customer's service or
Customer provided systems, equipment, facilities or services interconnected to
the Customer's Toll-Free Service, which use, misuse or abuse may be occasioned
by third parties, including, without limitation, the Customer's employees and
members of the public who dial the Customer’s toll-free number by mistake.
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354

355
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If notice of a dispute with respect to charge is not received, in writing, within 30
days after an invoice is rendered, such invoice shall be deemed to be correct and
binding upon the Customer. In instances of a dispute, the Customer is required to
pay the undisputed portion of the bill in its entirety. Accounts not paid within 30
days from the invoice date will be considered definquent. Delinquent payments
may result in the imposition of a late fee on commercial or business accounts only
at the rate of 1.5% of the unpaid balance per month or the maximum allowable
rate under applicable state law.

If a Customer accumulates more than $1,000 of undisputed delinquent Toll-Free
Service charges, the Company's Resp Org reserves the right not to honor that
Customer's request for a Resp Org change and the Company reserves the right
not to honor that Customer's request for a camier change until such undisputed
charges are paid in full.
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3.56 The Company may require applicants or Customers to provide information
pertaining to their financial ability to pay for service.

3.5.6.1 Applicants or Customers whose credit worthiness is not acceptable to the

Company or is not a matter of general knowledge, may be denied service
or may be required to make, at any time, a deposit in an amount equaling
up to two months, actual or estimated charges for the services provided.

3.5.6.2 In the case of a cash deposit, interest will be paid for the period during

which the deposit is held by the Company. [f the Company, in its sole
discretion, determines that the Customer is not capable of satisfying its
payment obligations, services may be cancelled by the Company upon
five days written nofice.

3.5.6.3 In accordance with the Missoun Public Service Rules, such deposit may

be refunded or credited to the Customer at, or any time prior to,
termination of service. The Customer may elect to apply the deposit to
future invoices or receive a payment of the deposit amount. However, if
any balance is outstanding on the Customer's account at the time of
cancellation, the Company reserves the right to apply the Customer's
deposit and accumulated interest against the Customer's unpaid balance.
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35.7 Inthe event the Company incurs fees or expenses, including attormey's fees, court
costs, costs of investigation and related expenses in collecting, or attempting to
collect, any charges owed to the Company, the Customer will be liable to the
Company for the payment of all such fees and expenses reasonably incurred.

3.5.8 In the event that a check or draft tendered by a Customer is retumed, a fee of
$25.00 will apply. The fee will be assessed when a check or instrument issued by
a Customer is retumed without payment for any reason whatsoever, unless the
retumn is a bank error, in which case documentary evidence is required to waive
the fee.

3.0.9 All stated charges in this tanff are computed by the Company exclusive of any
federal, state, or local use, excise, gross receipts, sales, or privilege taxes, duties,
fees (including franchise and right-of-way fees), or similar liabilities (other than
general income or property taxes) whether charged to or against the Company or
its Customer. Such taxes, fees, etc. shall be paid by the Customer in addition to
the charges stated in this tariff. All such taxes, duties and fees shall each be
shown as a separate line item on the Customer's monthly invoice.
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3.5.10 The Company will bill previously unbilled charges for service to the Customer,
provided the associated service was fumished not more than one hundred eighty
(180) days preceding the date of the Customer's bill, including the following items:

- collect calls

- credit card and calling card calls

- third party calls

- "error file" calls (calls which can not be billed due to the unavallablllty of
complete billing information to the Company)

3.5.10.1 In cases involving toll fraud, the Company may backbill for one
and one-half (1 1/2) years.
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3.6.1 Intemuption of Service

3.6.1.1 No credit will be allowed for relinquishing facilities in order to perform
routine maintenance.

3.6.1.2 Credit for failure of service or equipment will be allowed only when such
failure is caused by or occurs in facilities or equipment provided by the
Company. As used in this tariff, all equipment, facilities and/or services
for which the Company renders a bill for payment are considered
provided by the Company whether or not the equipment, facilities and/or
services are owned and operated by the Company.

3.6.1.3 No credit will be aliowed for failures of service or equipment due to
Customer user-provided facilities or any act or omission of the Customer
or its authorized user(s).

3.6.1.4 Credit allowance time for failure of service or equipment starts when the
Customer notifies the Company of the failure or when the Company has
actual knowledge of the failure, and ceases when the service has been
restored and an atiempt has been made to notify the Customer.

36.1.5 The Customer shall notify the Company of failures of service or
equipment and make reasonable attempts to ascertain whether the failure
is caused by Customer-provided equipment.

3.6.1.6 Only those portions of the service or equipment operation materially
interfered with will be credited.
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3.6.2 OQutage Credit

3.6.2.1 No credit shall be given for an interruption of less than 2 hours.

3.6.2.2 The Customer shall be credited for an interruption of 2 hours or more at
the rate of 1/360th of the monthly charge for the facilities affected for each
period of 2 hours or major fraction thereof that the interruption continues.
( A billing period has 30 days and service is provided 24 hours a day, 7
days a week. Every month will have 720 hours.)

3.6.2.3 Where a minimum usage charge is applicable and the Customer fails to
meet a usage minimum, credit for the outage shall be applied against that
minimum equal to 1/360th of the monthly minimum charges associated
with the portion of service disabled for each period of 2 hours or major
fraction thereof that the interruption continues.
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3.7.1  When the services or equipment of the Company are interconnected with and/or
terminated in any service andfor equipment of another communications common
camier, the Customer shall comply with any applicable tariff regulations of andfor
contractual obligations it has to the other communications common carmier.

3.7  INTERCONNECTION

3.72 The Company shall be appointed agent of the Customer to amange
interconnection from the Company's point of presence (POP) to the Customer's
facilities unless otherwise specified. The Customer shall be responsible for
payment of local access line charges for such interconnections secured on its
behalf. The rates charged for local access service are determined by the local
exchange company or other third parties utilized by the Company in amanging
local access service. The Customer acknowledges that the Company may rely on
these companies for installation and testing of local access lines. The Company
is not liable for untimely installation, facilities not operating or equipment that is not
provided by the Company.

3.7.3 Interconnection of the Company's services or equipment with the services of other
communications common carriers is permitted as well as Customer provided
communications facilities so fong as the facilities and services provided by others
do not interfere with the proper functioning of the facilities and services provided
by the Company.
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3.8.1 Customer Obligations

3.8.1.1 The Customer shall assume all responsibility for obtaining ali necessary
permits, authorization or consents for interconnecting Customer-provided
equipment or facilities with the Company's services or facilities as well as
ensuring that the Customer-provided equipment or facilities are properly
interfaced with the Company’s services or equipment.

3.8.1.2 Access to and release of Company provided facilities located on the
Customer's premises for testing and repair will be reguired for failures of
equipment or service andfor routing maintenance. The Company wil
notify the Customer in advance of such necessary access or release and
will attempt to schedule the access or release at a mutually convenient
time. For charges contemplated in the tariff, such testing and repair
andfor routine maintenance will be performed during regular business
hours. When, at the specific request of the Customer, such routine
maintenance, testing and/or repair is performed outside of regular
business hours, additional special service charges may apply.

3.8.1.3 The Customer shall operate its equipment and facilities in such a manner
that its use of the Company's facilities shall not interfere with any other
Customer’'s use of the Company's services or equipment.
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3.8.1 Customer Obligations (Cont.)

3.8.1.4 The Customer shall provide adequate space, electrical power, wirng,
HVAC and electrical outlets necessary for the proper operation of the

Company's equipment on the Customer's and/or authorized user's
premises.

3.8.1.5 The Customer shall be responsible for all loss regardless of cause (other
than directly resulting from an act or omission of the Company) to the
Company's equipment on the Customers or its authorized user's
premises.

3.8.1.6 The Customer is responsible for ensuring that, except for Customer
authorized and qualified personnel, no one attempts to adjust, modify,
move or otherwise interfere in any way with the continuous operation of
the Company's equipment located at the Customer's or authorized user

premises.
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3.8.1 Customer Obligations (Cont'd)

3.8.1.7 The Customer shall comply with the minimum protective criteria generally
accepted in the telephone industry and other appropriate cntena as may
be prescribed by the Company to protect the integrity of service or for
safety reasons.

3.8.1.8 The Customer shall be responsible for the installation, operation or
maintenance of any Customer-provided equipment. Where such .
equipment is connected to service fumished pursuant to this tariff, the
responsibility of the Company shalt be limited to the fumishing of services
under this tariff and to the maintenance and operation of such services in
the proper manner. Subject to this responsibility, the Company shali not
be responsible for the following:

(a) the through transmission of signals generated by Customer-
provided equipment or for the quality of, or defects in, such
transmission;

(b} the reception of signals by Customer-provided equipment; or

{c) network control signalling where such signalling is performed by
Customer-provided network control signalling equipment.
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3.8.2 Teminal Equipment

3.8.2.1 The Company's facilities and service may be used with or terminated in
Customer-provided  terminal  equipment or  Customer-provided
communications systems. Such terminal equipment shall be fumished
and maintained at the expense of the Customer, except as otherwise
provided in this tariff. The Customer is responsible for all costs at his
premises, including Customer personnel, wining, electrical power, and the
like, incurred in the use of the Company's service.

3.8.2.2 When such terminal equipment is used, the equipment shall comply with
the minimum protective criteria set forth below and shall not interfere with
service fumnished to other Customers. Additional protective equipment, if
needed, shall be employed at the Customer's expense.
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3.8.2 Terminal Equipment (Cont'd)

3.8.2.3 When service using voice grade faciliies is terminated in
Customer-provided terminal equipment, channel derivation devices, or
communications systems, the Customer shall comply with the following
minimum protective critenia:

A When the facilities fumished under this tariff are used in common
with local exchange carrier services, it is necessary in order to
prevent excessive noise and cross talk, that the power of the
signal applied to the local lines be limited. A single valued limit
for all application cannot be specified. Therefore, the power of
the signal in the band over 300 hertz which may be applied by the
Customer-provided equipment at the point of termination will be
specified by the camier for each application, to be consistent with
the signal power allowed on the telecommunications network.
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3.8.2 Terminal Equipment (Cont'd)

3.8.2.3 (Cont)

-2 To

protect the telecommunications services from interference at

frequencies which are above the band of service provided, the
carrier will specify the acceptable signal power in the following
bands to be applied by the Customer provided equipment or
communications system at the point of termination to insure that

the

input o the camier's facilities does not exceed the limits

indicated.

a.

The power in the band from 3,995 hertz to 4,000 hertz
shall be at least 18 Db below the power of the signal as
specified in Subsection .1 preceding.

The power in the band from 4,000 hertz to 10,000 hertz
shall not exceed 24 dB below one milliwatt,

The power in the band from 10,000 hertz to 25,000 hertz
shall not exceed 24dB below one milliwatt,

The power in the band from 25,000 hertz to 40,000 hertz
shall not exceed 36 dB below one milliwatt.

The power in the band above 40,000 hertz shall not
exceed 50 dB below one milliwatt.
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3.8.2 Terminal Equipment (Cont'd)

3.8.23 (Cont'd)

3

Where there is comnection via Customer-provided terminal
equipment or communications systems to a Message
Telecommunications Service to prevent the interruption or
disconnection of calls or interference with network control
signaling, it is necessary that the signal applied by the
Customer-provided equipment to the interface at no time has
energy solely in the 2450 to 2740 hertz band. If signal power is in
the 2450 to 2750 hertz band, it must not exceed the power
present at the same time in the 800 to 2450 hertz band.
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3.8.2 Terminal Equipment (Contd)

3.8.2.3 (Contd)

4 Where such Customer-provided equipment or communications
system applies, signals having components in the frequency
spectrum below 300 hertz, excluding ringing signals, the currents
and voltages {including all harmonics and spurious signals) at the
interface shall not exceed the fimits indicated in a. through d.
following:

a. The maximum mms (root-mean-square) value, including
dc and ac components of the curmrent per conductor shall
not exceed 0.35 ampere.

b. The magnitude of the peak of the conductor or ground
voltage shall not exceed 70 volts.

c. The conductor voltage shall be such that the
conductor-to-ground voltage fimit in .2 preceding is not
exceeded. If the signal source is not grounded, the
voltage limit in .2 preceding applies to the
conductor-to-conductor voltage.

d. The total weighted rms voltage within the band from 50
hertz shall not exceed 100 volts. The total weighted ms
voltage is the square root of the sum of the products
times the square of the ms voltage of the individual
frequency components. The weighing factors indicated.
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3.8.2 Terminal Equipment (Cont'd)

3.8.2.3 (Contd)

For Frequencies Between Weighing Factor

50 Hertz and 100 Hertz 21104

100 Hertz and 300 Hertz £33/1065

Where f is the numenical value of the frequency, in hertz, of the
frequency component being weighted.

3.8.24 If the Customer fails to maintain and operate its terminal equipment

properly, resulting in the occurrence or possibility of harm to the
Company's equipment, personnel, or the quality of service to other
Customers, the Company may, upon written notice, require repair,
maintenance or the use of protective equipment at the Customer's
expense. If such repair, maintenance or use of protective equipment fails
to produce satisfactory resulis, the Company may, upon written nofice
terminate the Customer's service immediately.
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39  CANCELLATION OF SERVICE

3.8.1  For any of the following reasons, the Company may discontinue service upon at
least 10 days' notice or cancel an application for all services without incurring any
liability. (Separate accounts for the same Customer are also subject to this
provision.)

3.9.1.1 In the event that a Customer's bifl remains unpaid after more than thirty
days following rendition of the bill;

3.9.1.2 In the event of a violation of any regulation governing the service under
this tariff, when necessitated by conditions beyond the Company's
control; or a violation of any law, rule, or regulation of any govemment
authority having jurisdiction over the service; '

3.9.1.3 Where the Company is prohibited from fumishing services by order of a
court or other government authority having jurisdiction.
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39  CANCELLATION OF SERVICE (Contd) RECD SEP 0 9 1099

392

393

394

385

If a Customer of Toll-Free Service is found to be non-compliant in passing back
appropriate answer supervision, the Company reserves the right to suspend
service temporarily and/or deny requests for additional service. In case of
disconnection, the Customer will be notified in wrting in advance of the
disconnect.

Service may be canceled by the Customer only on not less than 30 days written
notice to the Company. In the event the Company is unable to disconnect the
Customer's access line by the requested cancellation date, the Customer will be
responsible for any usage over the line.

The discontinuance of service by the Company pursuant to the Section does not
relieve the Customer of any obligations to pay the Company for charges due and
owed for service(s) fumished up to the time of discontinuance.

The remedies set forth herein shall not be exclusive and the Company shall at all
times be entitled to all rights available to it under either law or equity.
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RECD STP 09 1809
3.9.6 Except as otherwise provided in this tariff or as specified in writing by the party
entitled to receive service, notices may be given orally or in writing to the

person(s) whose name(s} and business address(es) appear on the executed
service order.

39 CANCELLATION OF SERVICE (Cont'd)

3.9.7 Where the Company cancels a service and the final service period is less than the
monthly billing period, a credit will be issued for any amounts billed in advance,
prorated at 1/30th of the monthly recurming charge for each day after the service
was discontinued. This credit will be issued to the Customer or applied against
the balance remaining on the Customer's account,

3.9.8 The Customer shall pay a cancellation charge for services that require special
facilities dedicated to its use when the Customer cancels the order before service
begins or prior to the expiration of the service term or if service is cancelled for
nonpayment or failure to make a requested deposit. The charge will be equal to
the non-recoverable portion of expenditures or liabilities incurred expressly for the
Customer and the sum of the monthly recuming or minimum usage amount
remaining through the end of the term. The Customer is liable for any charges
assessed by the interconnecting camier providing the dedicated local access line.
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310  SPECIAL SERVICES RECD STP 09 1099

For the purpose of this tariff, a Special Service is deemed to be any service requested by
the Customer for which there is no prescribed rate in this tariff. Special Services charges
will be developed on an individual case basis and filed in this tariff.

3.10.1 Special Service charges will be based on the estimated cost of fumishing such
services including the cost of operating and maintaining such a service, the cost
of equipment and materials used in providing such a service, the cost of
installation including engineering, Iabor supervision, transportation, and the cost of
any other specific item associated with the particular Special Service request.

310141 [f at the request of the Customer, the Company obtains facilities
not normaliy used to provide service to its Customers, the cost
incurred will be billed as a Special Service.

3.101.2 If at the request of the Customer, the Company provides
technical assistance not normally required to provide service, the
costs involved will be billed as a Special Service.

3.101.3 Where special signaling, conditioning, equipment, or other
features are required to make Customer-provided equipment
compatible with the Company's service, the cost of providing
these features will be billed as a Special Service.
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3. GENERAL REGULATIONS(Cont'd) Survice Covmniioy

311  FRACTIONAL CHARGES RECD SEP 09 1909

3.12

3.11.1 Charges for a fractional part of a month are calculated by counting the number of
days remaining in the billing perod after service is fumished, and dividing that
number by thity days (billing period). The result is then multiplied by the
applicable monthly service charge to amrive at the appropnate fractional monthly
service charge.

3.11.2 Unless otherwise specified, for each call the minimum charge shall be the
applicable charge for the initial billing increment of use with use in excess of the
initial billing increment during a call charged at the applicable rate per minute with
the fractional billing increments, if any, of each call rounded up to the next highest
whole billing increment.

3.11.3 All per call charges of fractional cents shall be rounded to the next full cent unless
otherwise stated in the specific product description (Section 5).

TELECOMMUNICATIONS RELAY SERVICE (TRS)

3121 TRS is a service which permits hearing or speech impaired Customers who have
been certified, in writing, by a licensed physician, audiologist, speech pathologist,
or appropriate state or federal agency, as having a hearing or speech impairment
which preludes oral communications and who use a Telecommunications Device
for the Deaf (TDD), to complete calls to Customers who do not use TDD.
Customers originating a call, either by voice or TDD, reach the TRS center for
their respective state via a toll free telephone number.

3.12.2 The completed call is rated as a call from the originating telephone number to the
terminating telephone number. This service will apply to intrastate calls that
originate and terminate in Missouri. The usage rates for Dial USA listed in Section
5.1.2(c) will apply to all intrastate TRS calls, except that a discount of 50 percent
will be credited to all intrastate TRS calls. Intrastate Operator Assisted TRS calls
will be priced using the rates specified in Section 5.3.2.D. All TRS calls are
confidential. All TRS calls are not eligible for any discounts associated with any

other Calling Plans and may not be placed to 900 or 976 numbers.
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4.  BILLING REGULATIONS Sz vitn CoOvwnigighor

41  DETERMINATION AND RENDERING OF CHARGES RECD SEP 09 1999

411 For the purpose of billing, service will be deemed to be started on the day the
service and its associated equipment, if any, is installed. Where billing is based
upon Customer usage, Customers will be billed for all usage commencing on the
date usage begins.

412 Subject to the Company's right to cancel or suspend services as otherwise
provided in this tariff, the minimum service period for services is 30 days.
Termination by Customer is effective 30 days after receipt by the Company of a
written notice of cancellation. Termination by the Company is effective 30 days
after delivery of written notice or as otherwise set forth in this tariff.

41.3 All-monthly recumng charges are bilied one month in advance. Initial and final
month's billing, when the service period is less than a month, will be prorated at
1/30th of the month's recurring charge for each day the service was rendered or
equipment was provided.

4.14 Usage charges are billed monthly for the preceding billing period. For periods
less than the monthly billing period, minimum usage charges are prorated at
1/30th of the monthly minimum amount for each day the service was rendered.
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44  DETERMINATION AND RENDERING OF CHARGES (Contd) RECD SEP O 9 199

4.1.5 The applicable usage rates for the billing of a distance sensitive call will depend
on the distance in airline mileage between the originating and terminating points
of the call. For the purpose of determining the airline mileage of a call, the
Company will utilize the vertical ("V") and horizontal ("H") coordinates of the rate
centers of the originating and terminating points of the call. For purposes of
biling, the Company references "V" and "H" coordinates provided by Bell
Communications Research.

Calls originated by dialing a local exchange number or a 950-type number using
an authorization code, the originating point will be the rate center in which the
switched access facilities are located. For calls originated via equal access
connections, WATS access lines or dedicated access lines, the originating point
will be the rate center in which the Customer is located. The terminating point wilt
be determined by the rate center of the called number.

The formula is as follows:

. / (V1 - V22 + (H1 — H2)2
10

o 1A *uag L;\Hhiiz‘
NIRRT IR AP
99-5788

FILED NOV 39 1889

Issued: September 9, 1999 Effectivges _ _
Sandy Chandier. NOV 3 0 1999
Six Concourse Parkway
CANCELLED Suite 3200
September 5, 2005 Atlanta,GA 30328

Missouri Public
Service Commission
TN-2006-0014



MC| WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 55

4. BILLING REGULATIONS (Contd) SO SERUE ittt
{ [} 1 Qr\

41  DETERMINATION AND RENDERING OF CHARGES (Cont'd) RECD SEP 0919 99

4.1.6 Rate periods apply, unless noted otherwise, as indicated below and are based on
the time in which a call is established. In cases where a call begins in one rate
period and continues into another, the rate in effect in each period will apply to the
portion of the call occurring within the applicable rate period.

Day rates apply from 8 a.m. to, but not including, 5 p.m. Monday through Friday.

Evening rates apply from 5 p.m. to, but not including, 11 p.m. Sunday through
Friday.

Night rates apply from 11 p.m. to, but not including, 8 a.m. seven days a week.

Weekend rates apply from 8 a.m. to, but not including, 11 p.m. Saturday and from
8 a.m. to, but not including, § p.m. on Sunday.

On holidays, evening rates apply throughout the day on which the holiday is
observed unless a lower rate would normally apply.

4.2  TIMING OF CALLS

Billable time for service is the duration of time between the called station answering and
the called or calling station disconnecting, provided duration may be rounded in
accordance with specific descriptions in this tariff.
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51. MTS Service | RECD SEP 09 .jggg

1. Description

This service amrangement, offered as an add-on to the Company's inferstate
service, allows a customer to originate calls in areas with equal access
capabilities serviced by the Company by presubscribing to the service. This
sefvice is also available to customers in areas without equal access capabilities
through use of a non-travel authorization code and Company-provided shared
access facilities.
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51.  MTS Service (Cont.) RECD §FP 3 9 1999

2. Product Types

(a) Option A- Basic MTS

Basic MTS service is a mileage-sensitive product whose usage is billed in
one minute increments and rounded to the next higher one minute
increment thereafter.

(1 Usage Charges

(i) Interl ATA Rate Per Minute

Business Day Evening/Holiday Night/Weekend
Mileage  1stMin Addl Min 1st Min Addl Min 1st Min Addl Min

0-10  $0.0880 $0.0720 $0.0704 $0.0576 $0.0572 $0.0468
11-14  0.1200 0.1040 0.0860 0.0832 0.0780 0.0676
15-18  0.1440 0.1280 0.1152 0.1024 0.0836 0.0832 .
19-23 01720 0.1360 0.1408 0.1088 0.1144 0.0884
23-28  0.2040 0.1408 0.1748 0.1280 0.1456 0.1040
29-33  0.2200 0.1560 0.1876 0.1408 0.1560 0.1144
34-40  0.2440 0.1880 0.1940 0.1492 0.1612 0.1248
41-50  0.2440 0.1880 0.1940 0.1492 0.1612 0.1248
51-60  0.2520 0.2040 0.2004 0.1620 0.1664 0.1352
61-80  0.2600 0.2120 0.2068 0.1684 0.1716 0.1404

81-100  0.2760 0.2200 0.2186 0.1748 0.1820 0.1456
1011256  0.2760 0.2440 0.2196 0.1940 0.1820 0.1612
126-150  0.2840 0.2600 0.2260 0.2068 0.1872 0.1716
151-190  0.2920 0.2680 0.2324 0.2132 0.1924 0.1768
191-300  0.3000 0.2760 0.2388 0.2196 0.1976 0.1820
301-430  0.3240 0.2920 0.2548 0.2292 0.2236 0.2028

431+ 0.3240 0.2920 0.2548 0.2292 0.2236 0.2028
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2. Product Types (Cont'd)
(a) Option A- Basic MTS (Cont'd)

{1) Usage Charges (Cont'd)
(it) INTRALATA RATE PER MINUTE

Business Day Evening/Holiday NightWeekend
Mileage 1st Min Addl Min 1st Min Addl Min 1st Min Addl Min

0-10 $0.0800 $0.0720 $0.0640 $0.0560 $0.0560 $0.0480
11-14 0.1120 0.0960 0.0880 0.0800 0.0720 0.0640
15-18 0.1440 0.1280 0.1120 0.1040 0.0960 0.0800
19-23 0.1920 0.1360 0.1520 0.1120 0.1280 0.0880
23-28 0.3040 0.1600 0.2400 0.1280 0.2000 0.1040
29-33 0.3200 0.1760 0.2560 0.1440 0.2080 0.1120

‘ 34- 40 0.3360 0.1920 0.2720 0.1520 0.2160 0.1280
41- 50 0.3520 0.2000 0.2800 0.1600 0.2320 0.1280
51- 60 0.3760 0.2240 0.3040 0.1760 0.2480 0.1440
61- 80 0.3920 0.2400 0.3120 0.1920 0.2560 0.1600
81-100 0.4000 0.2480 0.3200 0.2000 0.2640 0.1600

101-125 0.4000 0.2720 0.3200 0.2160 0.2640 0.1760
126-150 0.4080 0.2960 0.3280 0.2400 0.2640 0.1920
151-190 0.4480 0.3200 0.3600 0.2560 0.2880 0.2080
191-300 0.4640 0.3280 0.3680 0.2640 0.3040 0.2160
301430 0.4720 0.3440 0.3760 0.2720 0.3040 0.2240

431+ 0.4880 0.3520 0.3920 0.2800 0.3200 0.2320

27
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@) 5 SERVICE DESCRIPTIONS AND CHARGES (Contd)
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RECD SEP 0§ 1909

5.1.  MTS Senvice (Cont'd)
2. Product Types (Contd)
(a) Option A- Basic MTS (Cont'd}

(1) Usage Charges {Cont'd)

(i)  LEC Billed Measured Service Surcharge

LEC Billed Measured Service calling includes calls made
by customers without an established account dialed:

- Using an accepted company access code (e.g.,
10XXX) from a line not presubscribed to the
company; or

- From a line presubscribed to the company (i.e.,

when the customer does not have an established

. account and billing relationship with Company or
another carier using the Company network).

Such LEC Billed Measured Service calls may be routed
to the Company network when placed within the 48
contiguous United States. LEC Billed Measured Service
calls accepted by the Company will be billed at the Basic
MTS per minute rates listed above and a $0.80
surcharge will apply to each call.
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5.1.  MTS Semvice (Cont'd)
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RECD SEP 0 9 1999

2. Product Types (Cont'd)

(b)

Option B - Flat-Rate Residential

Fiat Rate Residential service is a MTS type product designed for
customers who prefer a flat-rated product. Usage is billed in one minute
increments and rounded to the next higher one minute increment
thereafter.

(1) Usage Charges

Mileage Day Evening Night
All Miles .1800 1300 1200
Y| R, i a1 ”
@QM&S ‘?ﬁ%ﬂi‘i’—gﬂr,‘%’ ot o
N
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51.  MTS Senvice (Cont'd)

2. Product Types (Cont'd)

{c) Dial USA
(1) Description
A one-way direct dial service utifizing 1+ or dial-up access,

making use of common shared access lines connecting the
customer with Company facilities.

(2) Usage Charges

(i) INTERLATA RATE PER MINUTE

Business Day Evening/Holiday Night/Weekend
Mileage 1st Min Addi Min 1st Min Add! Min 1st Min Addl Min

0-10 $0.0930 $0.08390 $0.0742 $0.0712 $0.0585 $0.0568
11-14 0.1386 0.1286 0.1059 0.1029 0.0836 0.0835
15-18 0.1683 0.1583 0.1297 0.1266 0.1034 0.1025
19-23 0.2079 0.1682 0.1615 0.1345 0.1300 0.1093
23-28 02673 . 0.1979 0.2119 0.1583 0.1703 0.1286
28- 33 0.2871 0.2177 0.2249 0.1741 0.1799 0.1415
34- 40 0.2970 0.2375 0.2326 0.1900 0.1853 0.1543
41-50 0.2970 0.2375 0.2326 0.1900 0.1853 0.1543
51- 60 0.3063 0.2573 0.2400 0.2058 0.1929 0.1672
61-.80 0.3168 0.2672 0.2488 0.2137 0.1997 0.1736
81-100 0.3366 0.2771 0.2643 0.2217 0.2109 0.1801

101-125 0.3366 0.3068 0.2643 0.2454 0.2114 0.1994
126-150 0.3465 0.3266 0.2722 0.2613 0.2183 0.2123
151-190 0.3564 0.3365 0.2802 0.2692 0.2245 0.2187
191-300 0.3663 03464 -~ 0.2911 0.2771 0.2304 0.2251
301-430 0.4158 0.3860 0.3278 0.3088 0.2623 0.2509

431+ 04158 0.3860 0.3278 0.3088 0.2623 0.2509
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2. Product Types (Cont'd) '
(c)  Dial USA (Contd)
(2) Usage Charges (Cont'd)
(i)  INTRALATA RATE PER MINUTE
Business Day Evening/Holiday Night/Weekend

Mileage 1st Min AddiMin  1stMin AddlMin  1stMin Add! Min
0-10  $0.1020  $0.0850  $0.0864  $0.0720  $0.0702  $0.0585
11-14 0.1360 0.1190 0.1152 0.1008 0.0936 0.0819
15-18 0.1785 0.1530 0.1512 0.1296 0.1228 0.1053
19- 23 0.2295 0.1700 0.1944 0.1440 0.1579 0.1170
23-28 0.3570 0.1955 03024 0.1656 0.2457 0.1345
29-33 0.3910 0.2125 0.3312 0.1800 0.2691 0.1462
34- 40 0.4080 0.2295 0.3456 0.1944 0.2808 0.1579
41-50 0.4250 0.2465 0.3600 0.2088 0.2925 0.1696
51- 60 0.4590 0.2720 0.3888 0.2304 0.3159 0.1872
61- 80 0.4760 0.2975 04032 0.2520 0.3276 0.2047
81-100 0.4845 0.3060 0.4104 0.2592 0.3334 0.2106
101-125 0.4930 0.3315 04176 0.2808 0.3393 0.2281
126-150 0.5185 0.3570 04392 0.3024 0.3568 0.2457
151-190 0.5440 0.3740 04608 0.3168 0.3744 0.2574
191-300 0.5695 0.3995 0.4824 0.3384 0.3919 0.2749
301-430 0.5780 0.4165 0.4896 0.3528 0.3978 0.2866
431+ 0.5950 0.4335 0.5040 0.3672 0.4095 0.2983
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2. Product Types (Cont'd)
(c) Dial USA (Contd)

(3) Volume Discounts

A volume discount is applied to the total usage portion of the
monthly statement from all time of day penods.

Total Monthly Day Eve Night/Wkend

Usage
$ 100 & Over 2% 0% 0%

(4)  Billing Increments

Usage is billed in one (1) minute increments and rounded to the
next higher one (1) minute increment thereafter.
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52  Toll-Free Service RECD SEP 091999

1. Description

A. Toll-Free Service is an inbound service originating on feature group
facilities provided by the Local Exchange Carmier (LEC) and terminating
on a Regular Business Line or a Special Access Line (SAL). This service
enables the Customer to receive toll-free service calls at their residence
or place of business.

B. The Company reserves the right to require an applicant for the
Company's Toll-Free Service to supply the following information when
requesting service: an initial traffic forecast, identification of anticipated
busy hour, identification of its geographical marketing target areas, and a
schedule of marketing and promotional activities. The Company also
reserves the right to withdraw service without notice in the event the
Customer is using the service to commit unlawful acts. The Company
may also require that a new traffic forecast be submitted by the Customer
quarterly after service is initiated.

. C. Toll-Free Service is furnished upon condition that the Customer contracts
for adequate facilities to permit the use of this service without injurious
effects upon it or any service rendered by the Company. The Company
may terminate or refuse to fumish Toll-Free Service to any applicant,
without incurring any liability and without notice to the Customer, if the
use of the service would interfere with or impair any service rendered by

the Company.
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52  Tol-Free Service (Cont.) RECD SEP 0 9 1999

1. Description {cont.)

D. The Customer must obtain an adequate number of access lines for Toll-
Free Services to handle the Customer's expected demand in order to
prevent interference or impairment of this service or any other service
provided by the Company considering: (1) total call volume; {2) average
call duration; (3) time-of-day characteristics; and (4) peak calling period.
The Company, without incurring any liability and without notice to the
Customer, may disconnect or refuse to fumish Toli-Free Service to any
Customer that fails to comply with these conditions.

E. Use of numbers; Each Toll-Free Service telephone number must be
placed in actual and substantial use by the Customer. "Substantial use”
shall mean a pattem of use that demonstrates an intent on the
Customer's part to employ the number for the purpose for which it was
intended; namely, to allow callers to reach the Customer, as indicated, for
example, by at least 30 average monthly minutes of use or more. Any

. toll-free telephone number associated with Toll-Free Service that has not
been placed in actual and substantial use during the first 60 day period
after service activation may be redesignated as a spare number in the
SMS toll-free database by the Company upon written notice to the

Customer,
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52  Toll-Free Service (Cont'd)

1. Description (Cont'd)

F.

If the Customer requests assignment of a specific Toll-Free Service
telephone number, the Company may require the Customer to submit a
number reservation agreement form to the Company. At no time may a
Customer have more than 10 numbers reserved. Any reservation shall
be for no more than 60 days and shall be subject to a reservation fee
which will be credited to Customer's unpaid balance after Toll-Free
Service has been in actual and substantial use for a consecutive 60 day
period.

Nothing in this Section, or in any other provision of this tanff, or in any
marketing materials issued by or on behaif of the Company, shall give any
person, including prospective Customers who have reserved toll-free
telephone numbers hereunder or Customers who subscribe to and use
Toll-Free Service or their transferee or assigns, any ownership interest or
proprietary right in any particular toll-free number; however, upon placing
a number actually and substantially in use, as defined above, Toll-Free
Service Customers do have a controlling interest in this toll-free
number(s). Toll-Free Service Customers may retain the use of their toll-
free number assignments, even following changes in their toli-free carrier
and/or Resp. Org.
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1. Description (Cont'd)
G. If a Customer places an order for the Company to carry Customer's

aready existing toll-free number service, the Customer shall provide to
the Company the contact names, telephone number and address of the
Customer's Responsible Organization (Resp. Org.). Upon subscription to
Toll-Free Service, the Customer may execute a Letter of Authorization to
transfer Resp. Org. responsibility of its toll-free number(s) to the
Company's Resp. Org. [f the Customer elects to retain a non-Company
Resp. Org., the Customer must notify the Company of any changes in the
Customer's Resp. Org. in writing within 48 hours of the change. The
Customer is responsible for all outstanding indebtedness for services
provided by a previous Resp. Org. or toll-free service carier. The
Company assumes no responsibility or liability with respect to any
obligations of Customer to such previous service providers existing at the
time of transfer to the Company.

. H. Subject to execution of a Resp. Org. Service Agreement between the
Company and the Customer, the Company Resp. Org. will perforn the

function of Resp. Org. for all Company Toll-Free Service orders unless

the Customer requests another Resp. Org. The Company’s Resp. Org.

functions include 1) search for and reservation of toil-free numbers in the

SMSHtoll-free; 2) creating and maintaining the toll-free number Customer

record in the SMS/toll-free; and 3) provision of a single point of contact for

trouble reporting.
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1. Description (Cont'd)

l. Where the Company serves as the Resp. Org. for a Company Toll-Free
Service Customer, the Company wil, at the Customer's request,
subscribe to Toll-Free Directory Listing for the toll-free number(s)
assigned to the Customer. A charge for Toll-Free Directory Listings will
apply as set forth in this Tariff, In the event that a Customer transfers its
toll-free service to another Resp. Org., the Company, upon such nofice,
shall immediately cease to subscribe to Toll-Free Directory Listing Service
on behalf of the Customer and-the Customer is responsible for assuring
that Toll-Free Directory Listing Service is maintained through the new
Resp. Org. Customer is responsible for payment of any outstanding Toll-
Free Directory Listing charges, including any unexpired portion of any
minimum period applicable to such services, and the Company shali have
no fiability for any interruption or other delay, eror, mistake, omission or
other defect occurring in connection with the transfer of Toll-Free
Directory Listing responsibility.

. J. Where the Company serves as the Resp. Org. for a Company Toll-Free
Service Customer, it will, at the Customer's request, subscribe to Vertical
Features obtained from Local Exchange Company access tariffs. When a
Company Toll-Free Service Customer uses Vertical Features obtained by
a Customer from Local Exchange Company tariffs, a charge will apply.
This charge may not be counted toward the attainment of any volume or
revenue commitment and will not be discounted.
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1. Description (Cont'd)

K. In the event that a Customer cancels its Company Toll-Free Service, the
Customer may elect to retain the Company as its Resp. Org. Where the
Company serves as Resp. Org. for a non-Company Toll-Free Service
Customer, a charge for Resp. Org. Service will apply as set forth in this
Tariff.

L. In the event that a Customer cancels its Company Resp. Org. or Toll-Free
Service, the Customer shall be responsible for all outstanding
indebtedness to the Company and any outstanding charges applicable to
any services obtained by or on behalf of the Customer by the Company.

M. It is the Customer's responsibility to provide answer supervision back to
the Company's point of connection even when the Company's Toll-Free
Service is connected to switching equipment or a Customer-provided
communications system. In such case, the equipment or system must
. provide appropriate supervision so that the measure of chargeable fime
begins upon delivery of the call to the Customer’s switching equipment or
communications system and ends upon termination of the call.
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1. Description (Cont'd)

N. Toll-Free Feature Charges

Feature Charges are determined by the specific feature requested by a
Company Toll-Free Customer. These changes are in addition to toll-free
usage charges and are not subject to discounting unless specifically

indicated.

Monthly Set-Up Recurring
Feature Charge Charge
Toll-Free Number Charge

{per toll-free number) N/C $10.00
Reservation Charge $35.00 N/C

(per toll-free number/
max. 10 numbers per Customer)

After Hours Voice Messaging (per toll-free number)

Option A - Announcement Only $25.00 $30.00
Option B - Announcement w/Messag $25.00 $40.00
Option C - Announcement w/Message

and Outdial $25.00 $50.00
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1. Description (Cont'd)

N. Toll-Free Feature Charges (Cont.)

Monthly Set-Up Recurring
Feature Charge Charge
Real-Time ANI Delivery
(per Trunk group) $350.00 $200.00
Dedicated Termination Overflow {per
toll-free number) N/C $50.00

| Point of Call Routing
(per toll-free number) $100.00 $50.00
Time of Day Routing
(per toll-free number) $100.00 $50.00

Command Routing
(per toll-free number) $100.00 $50.00
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1. Description {Cont'd)

N. Toll-Free Feature Charges (Cont.)

Monthly Set-Up Recurring
Feature Charge Charge
Percent Allocation Routing
(per toll-free number) $100.00 $ 50.00
Dialed Number Identification Service (DNIS)
(per toll-free number) $100.00 $ 50.00
Day of Week Routing
(per tol--free number) $100.00 $50.00
Change Toll-Free Destination Number
. (via service order) $ 15.00 N/C
Expedite Toll-Free Service Order
(per order) $100.00 N/C
e 3y By
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52  Tolt-Free Service (Cont'd)

1. Description (Cont'd)

N. Toll-Free Feature Charges (Cont.)

Monthly Set-Up Recurring

Feature Charge Charge

Add/Change Area of Service

Screening $25.00 N/C

Add/Change Canadian

Toll-Free QOrigination N/C NIC

Add/Change Carbbean

(Puerto Rico and

U.S. Virgin Islands) N/C N/C
. Toll-Free Referral Recordings $25.00 $ 30,00

Nationwide Toll-Free Directory Listing

(pertoll-free number) $15.00 $12.50

Expedite Directory Listing

- Major $25.00 N/IC

Expedite Directory Listing
- Minor $20.00 N/C
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52  Toll-Free Service (Contd)

1. Description (Cont'd)

0.

RECD SEP 03 1999

Resp. Org. Charges

Where the Company serves as a Resp. Org. for a non-Company Toll-Free
Service Customer, the Company will pass on the tariffed Local Exchange
Carrier Charges for SMS Toll-Free Database and related services. In
addition, the foliowing Company charges will apply:

Monthly Set-Up
Recuring
Service Charge Charge
Set Up Toll-Free Number $ 50.00 $1.00
(per toll-free number)
Modify Toll-Free Record
(Add/Change toll-free Number,
Vertical or Enhanced Features) $25.00 N/C
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5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
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5.2  Toll-Free Service (Cont'd)

1. Description {Cont'd)

P. Takeback and Transfer {TBX)

Takeback and Transfer is a toll-free service which allows Call Centers to
transfer a toll-free call in progress to another remote site using pre-
defined keypad commands and transfer digits. The service will be billed
at the usage rates for Intelenet Service as filed in Section 5.4.11 and the
following additional charges will apply.

Senvice

One Time Installation Charge: $500.00

Monthly Recurring Charge (per 8XX No.): $80.00

Change Charge: $100.00

Per Call Surcharge: $0.04
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52  Toll-Free Service (Cont'd)

2. Product Types

A Inward Calling Service

This service permits intrastate calls to be delivered to a customer's
location from stations throughout the state. The Toll-Free Service
customer is bilied for the calls rather than the calling party. Different
service options are available depending on the type of access connection
between the customer and the Company.

The applicable usage rate depends upon the customer's service option,
the distance between originating and terminating points and the rate
period(s) in which the cali occurs. Calls are billed in increments of six
seconds and subject to a minimum average requirement of 30 seconds
per call during a billing period. Discounts are given based upon the
customer's usage volume and the applicability of any optional billing plan
discounts. A minimum usage requirement applies to Dedicated

. Termination arrangements. Service ordering charges and access and
installation charges apply to this service, as well as a monthly charge for
the Toll-Free Service number (s) provided.
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5.2  Toll-Free Service (Cont'd)

2. Product Types (Cont'd)

A

Inward Calling Service (Cont'd)

1.

Service Options

Toll-Free Service calls may be delivered to the customer one of
two ways depending upon the service aption ordered.

Shared Termination - Exchange access line connection.

Dedicated Termination - Connection is made to Toll-Free Service
via a dedicated analog or DS-1 access facility.

Service Availability

The service options are available as follows:

Shared Termination - Service is available at Local Exchange
Carmier {LEC) offices having equal access capabilities which are
served by the Company.

Dedicated Termination - Service is available in the cities of

Kansas City and St. Louis.
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5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
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52  Toll-Free Service (Contd) L
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2. Product Types (Cont'd}

A Inward Calling Service (Cont'd)
3. Rate Periods

Rate penods apply as indicated below and are based on the time
in which a call is established. In cases where a call begins in one
rate period and confinues into another, the rate in effect in each
period wili apply to the portion of the call occurring within the
applicable rate period.

DAY RATES apply from 8 a.m. to, but not including, 5
p.m. Monday through Friday

EVENING RATES apply from 5 p.m. to, but not including,
11 p.m. Sunday through Friday

NIGHT RATES apply from 11 p.m. to, but not including, 8
a.m. seven days a week.

WEEKEND RATES apply from 8 am. to, but not
including, 11 p.m,

Saturday and from 8 a.m. to, but not including, 5 p.m. on
Sunday.

On holidays, evening rates apply throughout the day on which the
holiday is observed unless a lower rate would normally apply.
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2. Product Types (Cont'd)
A inward Calling Service (Cont'd)
4. Usage Charges
(1) Rate Per Minute
Day Evening  Night/Weekend
Shared
Temnination:  $.2225 $.2000 $.1750
Dedicated
Termination:  $.1400 $.1275 $.1000
553“3@343?‘3 FIaables
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5.2  Toll-Free Service (Contd}

RECD SEP 99 1909
2. Product Types {Cont'd)
A. inward Calling Service (Cont'd)
4. Usage Charges
(2) Usage Volume Discounts

Shared Termination
Usage Day Evening N/W
$0-$249.99 0.0% 0.0% 0.0%
$ 250- 499.99 3.5% 2.0% 2.0%
$ 500- 999.99 8.5% 5.0% 5.0%
$1000+ 12.5% 9.0% 6.5%

. Dedicated Temnination
Usage Day Evening N/W
$0-$ 999.99 0.0% 0.0% 0.0%
$1000- 2499.99  5.0% 3.0% 3.0%
$2500-4999.99 6.5% 3.0% 3.0%
$5000+9999.99 8.0% 5.0% 5.0%
$10000+ 12.0% 6.0% 6.0%
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2. Product Types (Cont'd)

A

RECD SEP 99 194g

Inward Calling Service (Cont'd}

4.

Usage Charges

2) Usage Volume Discounts

Minimum Usage Requirement - There is a minimum
average usage requirement per activated voice grade
equivalent line in a customer's dedicated access line
group. If actual usage does not meet or exceed the
minimum usage amount, this minimum amount will be
billed in lieu of the actual usage charges.

Monthly Usage Requirement: $125 perline
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2. Product Types (Cont'd)

B. Homebound 800 ("Toll-Free")

Homebound 800 is an inbound service available to the Company's
residential customers only. This service enables customers to receive
"toll-free” service calls at their residence or place of business. The
residential customer will be assigned an toll-free telephone number to
receive calls that are paid for by the customer rather than the calling

party.
1. Usage Charges

Usage charges are determined by the time of day, rate periods
and minutes of use within each rate period.

(a) Rate Peniods

. Peak - All calls that occur between 8 a.m. and 4:59 p.m.
Monday through Friday.

Off-Peak - Al calls that occurs between 5 p.m. and 7:59
a.m. Monday through Thursday, and all calls
between 5 p.m. Friday and 7:59 a.m. Monday.

(b) Per Minute Rate Schedule

Peak Off-Peak

$0.2000 $0.2000
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52  Toll-Free Service (Cont'd)

2. Product Types (Cont'd}

B. Homebound 800 ("Toll-Free") (Cont.)

2. Billing Increments

Usage is billed in one (1) minute increments.

3. Monthly Recurtring Charges

Monthly Service fee $2.50

NOTE: The monthly service fee will be waived for each month in
which usage exceeds $10.00. Also, the monthly service
fee can be waived by Affinity groups and Alumni groups.
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MCI WORLDCOM COMMUWICTIONS INC., Missouri Publg TARIFF NJ.3
2nd Revised Page No. 84

Cancels lst Revised Page No. 84

.. SERVICE DESCRIPTIONS AND CHARGES (Cont'd) REC,D JUL 1 2 2002

5.3 Complementary Services

Service Commission

1. Directory Assigtance

- Long distance Directory Assistance is available to customers of any of the
Company's switched services. The charge applies to each call regardless of whether
the Directory Assistance Bureau is able to furnish the requested telephone number.
One request may be made on each Directory Assistance call. C

A credit allowance for a Directory Assistance call will be provided if the
customer experiences podr transmission guality, receives an incorrect telephone
number, or inadvertently misdials the intended Directory Assistance number.

Rate per call $1.40

Missouri Pubtio
.Issued: July 12, 2002

Effective: August 12, 2002
Carmen L.Feliciano
205 N.Michigan Ave F“-ED AUG 1 2 ZUUZ
Suite 1100
CANCELLED Chicago, IL 60618 . . .
September 5, 2005 Service COmmISS!on
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MC| WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
18T REVISED PAGE NO. 84
CANCELS ORIGINAL PAGE NO. 84

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

53 Complementary Services

.1 . Directory Assistance

Long distance Directory Assistance is available to customers of any of the
Company's switched services. The charge applies to each call regardless of
whether the Directory Assistance Bureau is able to fumish the requested
telephone number. Up to two requests may be made on each Directory
Assistance call.

A credit allowance for a Directory Assistance c‘ali. will be provided if the customer
experiences poor transmission quality, receives an incorrect telephone number, or
inadvertently misdials the intended Directory Assistance number.

Rate per call $1.40 |
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.‘ 5.  SERVICE DESCRIPTIONS AND CHARGES (Cont'd) St PO Pulsiie

ﬂ“lit- ST
5.3 Complementary Services

RECD SEP 0 9 1999

1. Directory Assistance

Long distance Directory Assistance is available to customers of any of the
Company's switched services. The charge applies to each call regardiess of
whether the Directory Assistance Bureau is able to fumish the requested
telephone number. Up to two requests may be made on each Directory
Assistance call.

A credit allowance for a Directory Assistance call will be provided if the customer
experiences poor transmission quality, receives an incorrect telephone number, or
inadvertently misdials the intended Directory Assistance number.

Rate per call $0.72
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MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 85

. 5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd) S;M!i?%g E\f&%ﬁ@h
53  Complementary Services (Cont'd) REC’D S E‘p 09 199 g

2. Operator Services

A General

Operator Services will be offered to the Company subscribers served from
equal access offices. Charges for Operator Services may be billed to a
customer's commercial credit card account or local exchange company
(LEC) calling card account, or to the calling station, cailed station or a
designated third party station. Charges may not be billed to public
payphones or customer-provided stations. The rates and service charges
in Section 5.3.2.0 apply to "0+", "0-" and "00" calls, including calls dialed
using a 10XXX or other access number, routed to a Company operator or
to an automated operator or calling card interface from the premises of:

1) residential and business subscribers; or 2) local exchange carmier
customers not presubscribed to the Carrier. Operator Service rates will
apply to the following types of calls.

. a. Customer Dialed Calling Card Station - Calls completed without
the assistance of a company operator when the charges are
billed to the LEC calling card account entered by the calling party.

b. Operator Station - Calls completed with the assistance of a
company operator on a station-to-station basis. Charges may be
billed to the customers commercial credit card or LEC calling
card account, or to the calling station, called station or a
designated third party station.

c. Person-to-Person - Calls completed with the assistance of a
company operator to a particular person, station, department or
PBX extension specified by the calling party. Charges may be
billed to the customer's commercial credit card or LEC calling
card account, or to the caling station, called station or a
designated third party station.
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MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3

ORIGINAL PAGE NO. 86

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd) Sorigou Publie
53  Complementary Services (Cont'd) RECD SEP 9 9 1999
2. Operator Services
B. Requlations
a. The Company will not bill for incomplete calls and will remove any

charge(s) for incomplete calls upon (i} subscriber notification or
(ii} the Company's knowledge.

The caller and billed party, if different from the caller, will be
advised of the name of the operator service provider at the time
of the initial contact.

Rate quotes will be given upon request, at no charge, including
all rate components and any additional charges.

Only tariffed rates approved by the Commission for the Company
shall appear on any local exchange company (LEC) billings.

The Company shall be listed on the LEC billing if the LEC has
multicarrier billing ability.

The Company will employ reasonable calling card verification
procedures which are acceptable to the companies issuing the
calling cards.

The Company will route all 0- or 00- emergency calls in the
quickest possible manner to the appropriate local emergency
service provider, at no charge.

Upon request, the Company will transfer calls to other authorized
interexchange carriers or to the LEC, if billing can list the caller's
actual origination point.
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. 5. SERVICE DESCRIPTIONS AND CHARGES (Contd)

Sigat

53  Complementary Services (Cont'd} RECD SE_—E 09 1999

2. Operator Services

C. Requlations Applicable to Inmate Collect Only Service

a.  Description

Inmate Collect Only Service permits inmates or residents to place
collect calls over the Company's Network from authorized
telephone numbers in a controlled environment. Telephones and
associated equipment will be provided at the option of the
Company for the exclusive use of inmates served within the
confines of a penal, correctional, mental institution, or job corp
center where potential usage by inmates or residents warrants
establishing the service.
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5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd) “‘“"“maiqr

53  Complementary Services (Cont'd) RECD SE £P 032 1999

2. Operator Services (Cont'd)

C. Requlations Applicable to Inmate Collect Only Service (Cont'd)

b. General Regulations

{1 Subject to other applicable provisions of this Tariff,
inmate collect only service:

(a) Will be arranged for outward calling only;

(b) At the request of the facility, may be arranged to
terminate calls after a certain amount of
conversation time. The Company will not provide
credit or equivalent service to the called or calling
parties for such calls;

{c) Shall be arranged to block Directory Assistance

calls;

¥
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MCi WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 89

5. SERVICE DESCRIPTIONS AND CHARGES (Contd) @,&ngm &;gs%gﬂ@ i e
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53  Complementary Services (Cont'd) RECD SE P 09 1999
L o L
2. Operator Services {Cont'd)

C. Reguiations Applicable to Inmate Collect Only Service (Cont'd)

b. General Requlations {Cont.}

(1 (Cont)

(d) Shall arrange to allow only "0+" collect calls for
local and long distance calls and to block all
other calling including, but not limited to, local
direct, credit card, third number, "1+" sent-paid,
“0+" sent-paid, all "0-", 700, toll-free, 900, 976,
950, 911, and 10XXX;

(e) At the request of the facility, may be arranged to
fimit individual inmate calls to approved
telephone numbers;

(f) At the request of facility, call detail information,
such as date and time of call, duration of calls,
and called and calling telephone numbers, may
be fumished to the facility where prison
authorities stipulate such information appropriate
in preventing or identifying abuse or unlawful use
of service and where the prison authonties
stipulate that the provision of such information is
not in violation of any federal, state or local laws,
regulations or orders;

(@) May be arranged to limit the number of calls or
call attempts to any single telephone number.
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5.  SERVICE DESCRIPTIONS AND CHARGES (Contd) Sarias 2! fbte
ST ) PR
53  Complementary Services (Cont'd) RECD SEP Q9 1909
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2. Operator Services {(Cont'd)

C. Regulations Applicable to Inmate Collect Only Service (Cont'd)

b. General Regulations (Cont'd)

(2) At the request of the facility, the Carmrier may provide
inmates with the capability to make local calls to public
defender telephone numbers at no charge.

(3) At the request of the facility and where necessary to
preserve the security and orderly management of the
institution and to protect the public, monitoring equipment
may be provided on the coinless telephones on the
premises of the state and federal prisons subject to the
following conditions:

(@) The equipment is to be used exclusively for the
purpose of monitoring outgoing, operator-
handled collect telephone calls made by inmates;
and

(b} The monitering shall comply with all applicable
federal and state laws conceming privacy,
electronic surveillance, and eavesdropping.

The Carrier's name will be announced at least once
during each call. The Carrier will furnish posting
matenials for the use of the facility.

Rates for Inmate Collect Only Service are set forth in
Section 5.3.2.D (following).
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5, SERVICE DESCRIPTIONS AND CHARGES (Cont'd) Sor ﬁg%ﬁ_ ,? e
HE AT =TT N
53  Complementary Setvices (Cont'd) RECfD SEP 09 1999

2. Operator Services (Cont'd)

D. Charges

a. IntraLATA/InterLATA Per Minute Rates

Mileage
Band DAY EVENING NIGHT/WEEKEND
18T ADD'L 181 ADD'L 18T ADD'L
0-10 $.1265 $.1035 $.1012 $.0828 $.0822 $.0673
11-14 1725 1495 1380 1196 1121 0972
15-18 .2039 1840 .1656 1472 1346 1196
19- 23 2326 1965 1794 .1564 1645 1271
24- 28 2473 1955 1955 1673 .1898 1449
29- 33 2473 2013 1978 1794 1955 1599
34- 40 2795 2415 2070 1875 2047 1748
41-50 2795 2438 2070 1892 2047 1748
51-60 2910 2553 2165 1961 2053 1794
61-80 3025 2668 2168 2047 2059 1817
81-100 3140 2731 2323 2076 2064 1829
101-125 .3485 2904 2381 2329 2076 1809
126-150 .3600 3134 2530 2507 2105 2053
151-190 3715 3249 2611 .2593 2162 2110
191-300 .3830 3364 2703 .2680 2248 2197
301-430 4405 3939 3393 3025 .2881 2570
431+ 4405 3939 3393 3025 .2881 2570
gkl
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MC1 WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGENO. 92

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd) - Mleseur ©
5.3  Complementary Services (Cont'd}

RECD SEP g g 1999

2. Operator Services (Cont'd)
D. Charges

b. Per Call Surcharges

Customer Dialed Bong Calling Card $1.00
Customer Dialed Bong Credit Card $1.00
Operator Dialed Calling Card Station $2.25
Operator Station:

Collect $2.25
Prison Collect $3.00
Billed to Third Party $2.35
Person-to-Person $4.90
Operator Dialed Surcharge 1/ $1.15

T
riLed KOV 33 1999

1/ An additiona! surcharge applies to calls in which the customer has the capacity to dial the number,
but has the operator dial instead.
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5. SERVICE DESCRIPTIONS AND CHARGES {Cont'd)

To Mﬁﬁﬂ%&?‘ﬁ Pusbstie

5.3  Complementary Services (Cont'd) LR A TENT YR
¥ [:‘ F R
3. Operator Services for Traffic Aggregators RECD SL,P 0%‘) 7999
1. General

Operator Services will be offered to traffic aggregators (i.e., hotels,
hospitals, payphones, etc.) for use by end users from customer provided
stations. The same regulations and rates previously listed in the
preceding Operator Services section will be applied to traffic aggregators
and end users; however, the following additional regulations will be
applied specifically to traffic aggregators.

a. The Company will refuse operator services to traffic aggregators
which block access to other carmiers.

b. Traffic aggregators will post and display information including (1)
that the Company is the operator service provider, (2) detailed
complaint procedures, and (3) instructions informing the caller on
procedures to reach the LEC operator and other authonized
interexchange camiers.

2. Charges

The applicable per minute rates and operator surcharges may be found in
Section 5.3.2.D, Operator Services.
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5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

Misoorel B
S vico -@V'f'i'ﬁL'Jl%jJ&S{giQﬂ

RECD SEP 9 9 1999

53  Complementary Services (Cont'd)

3. OnLine Calling Card
A Description

OnLine calling card is available to residential and commercial customers.
Travel Cards previously issued to Military Communications Center, inc.
("MCC") wilt be provided service under the terms and rates of this section.
Non-Company customers may also subscnbe to OnLine as a stand alone
service. Customers may place domestic and intemational long distance
calls using this service. Enhanced services such as voice mailbox and
message delivery are available as an option of this service.

Online access can be from either a tone generating or rotary-dial
telephone and is gained by dialing the Company's toll-free access
number. Calls originating from rotary phones will be completed with the
assistance of operators. Incremental usage rates apply. Total monthly
usage confributes to volume discount. The volume discount is applied
retroactively to peak usage only.

As an introductory offer, new customers of OnLine card service may
redeem a coupon for credit off their first full month's invoice. Coupons
have no cash value and cannot be rofled over to the next month.
Coupons must be redeemed prior to its expiration date.

The time of day rate periods for OnLine Service will be Peak and Off-
Peak. Peak rates apply to all calls that occur between 8AM and 5PM
Monday through Friday, except on Company-recognized holidays. Off-
Peak rates apply to all other calls.
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5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
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53  Complementary Services (Cont'd)

3. OnLine Calling Card

B. Service Amangements and Usage Charges

1. Residential OnLine Rate Schedule

This calling card schedule applies to all customers who subscribe
to one of the Company's residential long distance services.

(8  PerMinute Rates ($)

Time of Day Rate Per Minute
Peak $0.30
Off-Peak $0.30

(b)  Biling Increments

All residential calls will be billed in sixty (60) second

increments.
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. 5.  SERVICE DESCRIPTIONS AND CHARGES (Contd)
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RECD SEP 09 1999

5.3  Complementary Services (Cont'd)

3. OnLine Calling Card (Cont'd)

B. Service Arangements and Usage Charges (Cont'd)

2. Commercial OnLine Rate Schedule

This calling card schedule applies to all customers who subscribe
to one of the Company's commercial long distance services.

(a) Per Minute Rates ($)

Time of Day Rate Per Minute
Peak $0.3400
Off-Peak $0.3400

(b) Commercial Volume Discount

. Usage Level Percent Discount

$25.00 - $249.99 8.70%
$250.00 - $2499.99  13.04%
$2500.00 + 21.74%
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ORIGINAL PAGE NO. 97

5. SERVICE DESCRIPTIONS AND CHARGES (Contd) sﬂvﬁ@ﬂ”fggg;mm s
53  Complementary Services (Cont'd) RECD SEP 9919 ag
3. OnLine Calling Card (Cont'd)
B. Service Arrangements and Usage Charges (Cont'd)
2. Commercial OnLine Rate Schedule (Cont.)

(c) Billing Increments
All commercial calls will be billed in sixty (60) second

initial increments and additional increments of six (6)
seconds.

(d) Per Call Charge

The following per call charge will apply to each call in
addition to the per minute rates listed above.

Per Call Charge: $0.65
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5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd) Q@M%g %“ng nﬁ,’;’%ﬂi‘c}
53  Complementary Services (Cont'd) RECD SEP 25 1999@-;-.
3. OnLine Calling Card {Cont'd)
B. Service Arrangements and Usage Charges (Cont'd)

3 Stand Alone OnLine Rate Schedule

This calling card schedule applies to commercial customers that
do not have any other services with the Company.

(@)  Per Minute Rates ($)

Time of Day Rate Per Minute
Peak $0.30
Off-Peak $0.30

(b) Stand Alone Volume Discount

Usage Level Percent Discount

$25.00 - $249.99 8.70%
$250.00 - $2499.99  13.04%
$2500.00 + 21.74%
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3. OnLine Calling Card (Cont'd)

B. Service Arrangements and Usage Charges (Cont'd)

3. Stand Alone OnLine Rate Schedule

(c) Biling Increments
All Stand Alone calls will be billed in sixty (60} second

iniial increments and additional increments of six (6)
seconds.

(d) Per Call Charge

The following per call charge will apply to each call in
addition to the per minute rates listed above.

. Per Calf Charge: $0.65
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SERVICE DESCRIPTIONS AND CHARGES (Contd)

5.3 Complementary Services (Cont'd)

3. OnLine Calling Card (Cont'd)

B.

MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 100
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Service Arangements and Usage Charges (Cont'd)

4,

Operator Assisted OnLine Rate Schedule

If a customer chooses to access an Operator to place a call, the
call will be biled at Dial USA rates as specified in Section

5.1.2(c).

(a) Per Call Surcharge

The following surcharges are in addition to the per minute
rates found in Section 5.1.2

Station-to-Station
Person-to-Person

Per Call Charge

$1.50
$3.00
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MCI WORLDCOM COMMUNICATIONS INC.

. 5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

53  Complementary Services (Cont'd)

3. OnLine Calling Card (Cont'd)

B.

MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 101
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Service Arrangements and Usage Charges (Cont'd}

5.

SCHEDULE C OnLine Rate Schedule

(@)  Per Minute Rates ()

Usage Level

$2,500-$10,000.99
$10,001-$25,000.99
$25,001 +

(b} Minimum Usage Per Month

Wilug}ﬁh

1999

— Time of Day —
Peak Off-Peak
180 130
470 130
165 130

There is a minimum usage per account of $2,500 per
month. New accounts will be given a 90-day ramp up
period to reach this usage minimum.
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3. OnLine Calling Card (Cont'd)

B.

Service Amangements and Usage Charges (Cont'd)

5.

SCHEDULE C OnLine Rate Schedule {Cont.)

(c) Billing Increments
All SCHEDULE C calls will be billed in eighteen (18)

second initial increments and additional increments of six
(6) seconds.

(d) Per Call Surcharge

The following surcharge is in addition to the per minute
rates found above and will apply to all SCHEDULE C
OnLine calls.

Per Call Surcharge $0.65

(€ SCHEDULE C OnLine Service is not available as a

resale product.
FILED
NOg %0 1%998 8
MISSOUR
Public Service Commissmn
issued: September 9, 1999 Effective NG
Sandy Chandler. NOV 3 0 1999
Six Concourse Parkway
CANCELLED Suite 3200

September 5, 2005 Atlanta,G A 30328

Missouri Public
Service Commission
TN-2006-0014




MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 103

Mizaen
5. SERVICE DESCRIPTIONS AND CHARGES (Contd) SoNIGoRT Pubtle

53  Complementary Services (Contd) RECD SEP 09 1999

4, WorldCom Calling Card Service

WorldCom Calling Card service is available to residential and commercial
Company customers. Customers may place domestic and intemational long
distance calls using this service. Calling card access can be from either a tone
generating or rotary-dial telephone and is gained by dialing the Company's tofl-
free access number, and/or 10XXX, 950-XXXX depending on availability, Several
available features include Call Reorigination, Call Correction, Calt Relay, Operator
Time-Out, Intemational Ongination and Termination Service.

A. WoridCom Calling Card

| Direct Dial Rate Schedule

(a) Per Minute Rate Schedule applying to all Time Periods:

Per Minute Rate: $0.3400

FILED
NGy dogse 8

ISSOURL .
Public Shefrvice Commission
Issued: September 9, 1999 . Effective: “
Sandy Chandler. NOV 3 01933
Six Concourse Parkway
CANCELLED Suite 3200
September 5, 2005 Atlanta,GA 30328

Missouri Public
Service Commission
- TN-2006-0014



MCt WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 104

5.  SERVICE DESCRIPTIONS AND CHARGES (Contd) S VT I Pubatie
- - ,u'.-';;;g:,_z‘g;.ﬁa.n
53  Complementary Services (Contd) RECD SEP 0 9 1994

4, WorldCom Calling Card Service (Cont.)

A. WorldCom Calling Card {Cont.)

A Direct Dial Rate Schedule (Cont.)

(b) Billing Increments:

Domestic calls are billed in sixty (60) second initial
increments and additional increments of six (6) seconds.

(©) Per Call Surcharge:

(1) The Per Call Surcharge is in addition to the per
minute rate found in (a) above.

Per Call Surcharge: ~ $0.4000

(2) The following Per Call Surcharge is in addition to
the per minute rate found in (a) above and will
apply to calls which default to a live operator
only.

Per Call Surcharge:  $0.6500
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4, WorldCom Calling Card Service (Cont'd)

A WorldCom Calling Card (Cont'd)

2 Operator Assisted Rate Schedule

This calling card schedule applies to all customers who place a
call with the assistance of an operator.

(a) Per Minute Rate Schedule applying to all Time Periods:

Per Minute Rate: $0.5000

(b) Billing Increments:

WorldCom Calling Card calls placed with the assistance
of an operator will be billed in sixty (60) second initial
increments and additional increments of sixty (60)
seconds.

(c) Per Call Surcharge:

The following surcharge will apply in addition to the per
minute rate found in (a) above.

Per Call Surcharge:

Station-to-Station $1.50
Person-to-Person $3.00
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4, WorldCom Calling Card Service (Cont'd)

B. TalkAround Calling Card

This calling card schedule applies to all customers who subscribe to one
of the Company's residential long distance sefvices.

A Direct Dial Rate Schedule

(a) Per Minute Rate Schedule applying to all Time Periods:

Per Minute Rate: $0.3000

{s)] Billing Increments:
Domestic calls are billed in sixty (60) second initial

increments and additional increments of sixty (60)
seconds.

(c) Per Call Surcharge:

(1) There is no Per Call Surcharge for direct dialed
calls.

(2} The following Per Call Surcharge is in addition to
the per minute rate found in (a) above and will
apply to calls which default to a live operator
only.

Per Call Surcharge: $0.5000
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4. WorldCom Calling Card Service (Cont'd)

B. TalkAround Calling Card (Cont'd)

2 Operator Assisted Rate Schedule

This calling card schedule applies to all customers who place a
call with the assistance of an operator.

(a) Per Minute Rate Schedule

Business Day Evening Night/Weekend
Mileage 1st Min Addl Min 1st Min AddlMin  1st Min Addl Min

0-10 $0.0995 $0.0886 $0.0776 $0.0706 $0.0612  $0.0384

11- 14 0.0995 0.0886 0.0776 0.0706 0.0612 0.0384
15-18 0.1393 0.1281 0.1095 0.1025 0.0871 0.0384
. 19-23 0.1692 0.1572 0.1333 0.1261 0.1065 0.0659
24-28 0.2040 0.1672 0.1652 0.1339 0.1323 0.1372
29-33 0.2438 0.1731 0.2075 0.1572 0.1711 0.1482
34- 40 0.2637 0.1920 0.2234 0.1731 0.1841 0.1701
41-50 0.2935 0.2315 0.2313 0.1837 0.1905 0.1866
51-60 0.2935 0.2315 0.2313 0.1837 0.1905 0.1921
61- 80 0.3025 0.2507 0.2393 0.1990 0.1970 0.2031
81-100 0.3134 0.2607 0.2473 0.2070 0.2035 0.2140
101-125 0.3333 0.2706 0.2632 0.2149 0.2164 0.1791
126-150 0.3333 0.3005 0.2632 0.2388 0.2164 0.1980
151-190 0.3433 0.3202 0.2711 0.2546 0.2229 0.2109
191-300 0.3532 0.3300 0.2791 0.2625 0.2293 0.2177
301430 0.3632 0.3399 0.2871 0.2704 0.2358 0.2239
431 + 0.3632 0.3399 0.2871 0.2704 0.2358 0.2239
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4, WorldCom Calling Card Service (Cont'd)

B. TalkAround Calling Card (Cont'd)

2 Operator Assisted Rate Schedule (Cont.)

(b) Bifling Increments

TalkAround Calling Card calls placed with the assistance
of an operator will be billed in sixty (60) second initial
increments and additional increments of sixty (60)
seconds.

(c) Per Calt Surcharge

The following surcharge will apply in addition to the per
minute rate found in (a) above.

Per Call Charge

Station-to-Station $1.50
Person-to-Person $3.00
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4. WorldCom Calling Card Service (Cont'd)

B. TalkAround Calling Card (Cont'd)

3

TalkAround Calling Card Association

The TalkAround Calling Card Association program is a benefit
package offered in conjunction with basic residential TalkAround
Calling Card in Section 1 and 2 above, which allows the individual
users who are members or employees of the participating
organization to receive additional product discounts. Members
who elect to participate in the TalkAround Association program
will receive a discounted flat rate for this service as provided in
(c)(1) following.

To qualify for this rate an organization generally must be a: (1)
Trade Association representing businesses or individuals in an
industry, profession or business classification; (2) Business with
franchises, agents, disfributors or multiple representatives; (3)
Non-profit organization, or (4) Buying group not organized merely
to buy the Company's long distance for resale.
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4. WorldCom Calling Card Service (Cont'd)

B. TalkAround Calling Card {Cont'd)

3 TalkAround Calling Card Association (Cont.)

The qualifying organization must meet the following criteria to
receive the special discounted rate.

(a) Associations - Must have 5,000 or more professional
members (e.g., Certified Public Accountants, American
Medical Associations, State Bar Associations) and allow
us to telemarket or direct mail their membership roster for
promotional reasons.

(b) Colleges/Universitiess - Must have 5,000 or more
members and allow us to telemarket or direct mail their
. membership roster for promotional reasons.

(c) Companies - Must have a minimum of 1,000 employees
and allow us to telemarket or direct mail their employees
for promotional reasons.
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4, WorldCom Calling Card Service (Cont'd)

B.

TalkAround Calling Card (Cont'd)

3

TalkAround Calling Card Association (Cont'd)

(1) Direct Dialed Rate for all Time Periods:

Per Minute Rate: $0.2000

(2) Billing Increments:

Calls are billed in sixty (60) second initial increments and
additional increments of sixty (60) seconds.

(3) Per Call Surcharge

There is no per call surcharge for Association direct
dialed calls.

All other services for the TalkAround Calling Card Association will
be the same services and rates as filed for the basic residential
TalkAround Cafling Card in Section 1 and 2 above.
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5. PhonePass Service

PhonePass Service is a switched service that enables the end-user to place calls
charged to prepaid phone cards issued by the Company. The end-user accesses
the network by dialing the appropriate Company toll-free number printed on the
back of the card. Each toll-free number accesses a custom greeting designated
by the customer. Language menu selection is available if requested by the
customer.

The PhonePass Card is available in five (5) or more unit denominations at a flat
rate per unit. Cards and/or Codes are issued with an expiration date of six (6),
twelve (12) or eighteen (18) months from the date of the code or six (6) or twelve
(12) months from first usage. First use is anytime the toll-free number and code
are entered by the code holder. A terminating number is not necessary in starting
the time period for reactivation on first use. The number of available Company
PhonePass Cards is subject to technical fimitations.

. The Company is not liable or responsible for theft, loss or unauthorized use of
cards or card numbers. The Company will not refund or issue credit on unused
units of the PhonePass Card. The customer(s) of PhonePass Service is solely
responsible for the payment of all applicable federal, state or local use, excise,
sales or privilege taxes, duties or any similar fees that may be assessed by any
govemmental body or regulatory authority in connection with the service.
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5. PhonePass Service (Cont.)
A Availability

PhonePass Service is available twenty-four (24) hours a day, seven (7)
days a week. Card availability is limited and shall be handled on a first
come, first served basis. PhonePass Service can be accessed through
touchtone telephones only. 900 calls cannot be made on the PhonePass
Card.

PhonePass Service may be made available from time to time with certain
promotional offerings.

B. Card Depletion/Renewal or Expiration

Each fime the card is used, the end-user hears a message stating the
amount of minutes remaining on the card. Sixty (60) seconds prior to the
card being depleted, the user hears a waming announcing the time
remaining on the card.
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5. PhonePass Service (Cont'd)

C.

Description of Terms applying to PhonePass Service

A Unit - A unit is equal to one (1) minute of domestic long distance
time. The U.S. includes all fifty (50) contiguous states. Additional
units per minute are charged for all other destinations.

2 Retailer - Wholesale product customer.

3 End User - Wholesale customer's customer.

Usage Charges

The applicable usage rate depends upon the Service Option selected by
the customer. Two options listed below in Sections 5.3.5.D.1 and
9.3.5.D.2 are available for the customer to choose. Calls are billed in one
(1) minute increments and are debited against the PhonePass Service
Card. Cards and/or Codes are valued based on a number of call Units.
Rates for PhonePass Service may vary depending on the commitment
term, total purchase commitment, card printing or packaging and collector
purchase rights. All units purchased for the sole purpose of resale, must
be purchased with a generic PhonePass Card. If a customer purchases
units from the Company for promotion and not resale, the customer may
be entitled to a custom PhonePass card printed by the Company. Cards
being used for resale are available in 5, 10, 20, 30, 60 and 100 unit
denominations. Cards purchased for promotional purposes can be set
with the number units determined by the customer.
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5. PhonePass Service (Cont'd)

D.  Usage Charges (Contd)

N

Option A - Generic Wholesale Cards

The customer may obtain Generic PhonePass Cards as a one-
time purchase with full payment due upon delivery or with a one
(1) or two (2) year commitment with payment due prior to delivery
of each order. Upon acceptance by Company, the Temm
Commitment discount will be applied to each partial order of
PhonePass Cards andfor Codes. Instaliment (Partial Order)
payments must be made fifteen (15) days prior to issuance of the
Cards and/or Codes. At the end of the one (1) year or two (2)
year commitment period or upon request for cancellation by the
customer, the customer must pay the difference between the
Term Commitment amount purchased and the initial Temm
Commitment amount, if the commitment has not been met. The
Company may terminate a purchase commitment plan in order to
allow the customer to agree to a higher "number of Units" Term
Commitment. PhonePass Cards will be sold at prices rounded fo
the nearest cent. The rate per unit and purchase volumes are as
follows:
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5. PhonePass Service (Cont'd)

D. Usage Charges (Cont'd)

A Option A - Generic Wholesale Cards

(a) One-Time Purchase

Purchase Volume Rate per Unit

$250 - 2,499 $0.2700

2,500 - 4,999 0.2550

5,000 - 9,999 0.2400

10,000 - 14,999 0.2250

15,000 - 24,999 0.2150

25,000 - 49,999 0.2000

50,000 - 99,999 0.1900

100,000 - 199,999 0.1750

200,000 - 299,999 0.1650

300,000 - + 0.1600
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D. Usage Charges (Cont'd)
A Option A - Generic Wholesale Cards (Cont.)
(b) 1-Year Term Monthly Commitment

Purchase Volume Rate per Unit

$2,500 - 4,999 $0.2400

5,000 - 9,999 0.2250

10,000 - 14,999 0.2150

15,000 - 24,999 0.2000

25,000 - 49,999 0.1900

50,000 - 99,999 0.1750

100,000 - 199,999 0.1650

200,000 - 299,999 0.1600

300,000 - + 0.1550
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5.3 Complementary Services (Cont'd)

5. PhonePass Service (Cont'd)

D. Usage Charges (Cont'd)

A Option A - Generic Wholesale Cards (Cont'd)

(€) 2-Year Termn Monthly Commitment

Purchase Volume Rate per Unit
$2,500 - 4,999 $0.2300
5,000 - 9,999 0.2150
10,000 - 14,999 0.2000
15,000 - 24,999 0.1800
25,000 - 49,999 0.1750
50,000 - 99,999 0.1650
100,000 - 199,999 0.1600
200,000 - 299,999 0.1550
300,000 - + 0.1500

{d) Retail Rate

Purchase Volume Rate per Unit

$1-250 $0.4000
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5. PhonePass Service (Cont'd)

D.

2

Usage Charges (Cont'd)

Retail Option - Generic Cards

MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 119

Mo
3 TASEIEIRARY [ pheapn
i viG (*@'Jfﬂrf-'eifg%:k—-?(.

RECD SEp 09 1999

The following rate schedules apply to the end-user. The retailer
has the option of setting the retail rate at the following rates
based on the level of purchase andfor commitment. If the retailer
would prefer to sell at any of the retail rates above their specified
purchase level of commitment, they may choose any of the preset

rates listed below:

Option A - Generi¢c Cards

Purchase Volume

$250 - 2,499
2,500 - 4,999
5,000 - 9,999
10,000 - 14,999
15,000 - 24,999
25,000 - 49,999
50,000 - 99,999
100,000 - 199,999
200,000 - 299,999
300,000 - +

Retail Rate

$0.4000
0.4000
0.4000
0.3500
0.3300
0.3000
0.2700
0.2500
0.2200
0.2000

Cards will be decreased by 1 unit per minute for Intrastate cafls
and 2 units per minute for Directory Assistance.
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1. Military Phone Center

A.

Service Description

Military Phone Center Service is an outbound Military Switched Network
Communications service whereby transient users (i.e., soldiers on military
bases) place one or more calls from designated phone centers owned
and/or operated by the company on its agent. Phone centers consist of
kiosks or similar facilities containing specialized public telephones. The
phone centers are operated by the company or agent personnel under
contract with a host facility (typically a military base). Calls are timed and
users pay for services rendered before leaving the facility. Calls are billed
in one minute increments with a one minute minimum applied. Payment
may be made in cash, by credit card or by personal check. The company
reserves the right to request reasonable assurance of creditworthiness
before accepting credit cards or personal checks. However, customers
need not presubscribe or contract for service, other than their agreement
hereunder to pay for services rendered on a per call basis. No minimum
commitment is required. The following per minute rates will apply.

Usage Charges

Mileage Day Evening Night

All Bands $.2270  $.2070 $.1650
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2. Home Advantage Services
A Description

Home Advantage Services offer outbound, direct dial long distance
service for residential customers. Home Advantage is a flat-rated service
offering peak and off-peak rates. Domestic, International and Calling
Card Services are available with Home Advantage.

A Home Advantage Organizational Program

The Home Advantage program is a benefit package offered in
conjunction with Home Advantage Service, which allows the
individual users who are members or employees of the
participating organizations to receive additional product
discounts, if program parameters are met. Members who elect to
participate in the Home Advantage Organizational Program will
receive Home Advantage products and the TalkAround Calling
Card.

Group members will receive a five percent (5%) discount off
Home Advantage tanffed rates listed in Section 5.4.2B.1
(following). The rates for the TalkAround Calling Card service
can be found in Section 5.3.4.B of this tariff.
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2. Home Advantage Services {Cont'd)

A. Description (Cont'd)

A Home Advantage Organizational Program {Cont'd)

To qualify for the Home Advantage Organizational Program an
organization generally must be a: (1) Trade Association
representing businesses or individuals in an industry, profession
or business classification; (2) Business with franchises, agents,
distributors, or multiple representatives; {3) Non-profit
organization; or, (4) Corporations. The qualifying organization
agrees to meet the following sef of criteria:

(a) Trade Associations must have 5,000 members or more
and allow us to telemarket or direct mail their
membership roster for promotional reasons.

(b) Business with franchises, agents, distributors, or multiple
representatives,  Non-profit  organizations  and
Corporations must have a minimum of 1,000 employees
or members and allow us fo direct mail their
employees/members for promotional reasons.

FILED
OV 30 1999
" 588

Issued: September 3, 1999

Sandy Chandler. NOV 3 0 1999
Six Concourse Parkway
CANCELLED Suite 3200
September 5, 2005 Atlanta,GA 30328

Missouri Public
Service Commission
TN-2006-0014




MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 123

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd) 8o W @Mfﬁ P@@M
Meglon
54  Other Service Arrangements (Cont'd) RECD S E- p 05 7909
J

2 Home Advantage Services (Cont'd)
A Description (Cont'd)

2 Home Advantage Easy Plan

Home Advantage Easy Plan is a flatrated service offering
customers one simple rate for intrastate calls.

B. Usage Charges

1. Home Advantaae Service

(a) Rate Periods

Peak - All calls that occur between 8 AM. and 4:59 P.M.
Monday through Friday.

Off Peak - All calls that occur between 5 P.M. and 7:59
AM. Monday through Thursday, and all calls between 5
P.M. Friday and 7:59 A M. Monday.

(b) Billing Increments

Home Advantage Service is billed m sixty (60} second

increments.
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24  Other Service Arangements (Cont'd) TG,

2. Home Advantage Services {(Cont'd)

B. Usage Charges

1. Home Advantage Service (Cont'd)

(c) Per Minute Rate Schedule
Peak Off-Peak

$0.2500 $0.1300

(d) Monthly Recurring Charges (MRC)

MRC: $3.50

**Note: The MRC will be waived for each month in which
Home Advantage Peak, Off-Peak, and
International monthly usage exceeds $9.00.
Also, the MRC can be waived by Affinity Groups
and Alumni programs.

FILED

NOV 3 0 1399
58

h%ISSOURl -t
Puhlic Sewems—e

Issued: September 9, 1999 Effective: (NI S
Sandy Chandler. NOV 3 0 1999

Six Concourse Parkway
CANCELLED Suite 3200
September 5, 2005 Atlanta,GA 30328

Missouri Public
Service Commission
TN-2006-0014




MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
CRIGINAL PAGE NO. 125

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
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2. Home Advantage Services (Cont'd) r 3 1999

B. Usage Charges (Cont.)

1. Home Advantage Service {Cont'd)

(e} Per Minute Surcharge™

Surcharge: $0.02

**Note: The Per minute surcharge applies only when
Home Advantage monthly usage meets or
exceeds $500.00.

{H Home Advantage Calling Card Service

OnLine Residential Calling Card Rates and Per Call
Surcharge will apply as filed in Section 5.3.3.B.1 of this

tariff.
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5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

54  QOther Service Amangements (Cont'd)

2. Home Advantage Services (Cont'd)

B. Usage Charges

1.

Home Advantage Easy Plan
(a) Rate Periods

All calls are billed at the same rate regardless of which
rate period the call is completed.

(b) Billing Increments

Home Advantage Easy Plan rates are billed in sixty (60)
second initial increments and rounded to the next higher
six (6) second increment. All fractional per call charges
will be rounded to the nearest whole cent.

(c) Per Minute Rate*
$0.1390 - All time periods
There is no monthly recurring charge.

(d) Calling Card Service

The TalkAround Calling Card rates will apply as filed in

Section 5.3.4.B of this tariff.
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3. "The Answer” Family of Services

A. Description

"The Answer” is a family of service offerings that offers a unified service
for single or multi-location customers using switched, dedicated, and
OnLINE card origination and switched or dedicated toll-free (in WATS)
termination. "The Answer" package includes the availability of switched
and dedicated access termination with peak and off peak rates, volume
discounts, accounting codes, call detail, and a consolidated invoice for all
locations. All fractional per call charges will be rounded to the nearest
whole cent.

"The Answer" | is available as an outgoing switched product with
origination via FGD, equal access lines. "The Answer” |l is available as
an outgoing dedicated product via customer-provided dedicated access
line (DAL) or T-1 access. "The Answer” Il is a toll-free product via regular
busingss lines. "The Answer" IV is a toll-free product via customer-
provided dedicated access line (DAL) or T-1 service. "The Answer" V
OnLine World Calling Card is available as a calling card service.
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3. “The Answer” Family of Services {Cont.)

B.

1.

Rate Periods

Peak - All calls that occur from 7AM to 7PM Monday through
Friday, except on Company-recognized holidays.

Off Peak - All calls that occur between 7PM and 6:59 AM Monday
through Thursday, and all calls between 7PM Friday and 6:59 AM
Monday and Company-recognized holidays.

"The Answer' products are billed in six (6) second initial
increments and are rounded fo the next higher six (6) second
increment (except Intemational which is billed in thirty (30)
second initial increments and are rounded to the next higher six
(6) second increment). "The Answer” V Online Calling Card
usage is billed at an initial sixty (60) second increment and
rounded to the next higher six (6) second increment thereafter.
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3. "The Answer" Family of Services {Cont'd)
C. Rate Schedule - "The Answer” |, [I, Il & IV

Rates apply as shown below. In addition, a volume discount will apply to
each month's total Peak usage as specified in Section 5.4.3.G.1 foliowing.

"The Answer” | "The Answer” I

Peak Off Peak Peak Off Peak
$.2048 $.1638 $.2155 $.1724
"The Answer" Il “The Answer" IV

Peak Oft Peak Peak Off Peak
$.1508 $.1207 $.1617 $.1294

"The Answer" Service for intrastate use are sold as an add-on service to
the Company's interstate Answer Services. Accordingly, non-recurring
and monthly recurring charges are found in the Company's interstate
taniff, FCC No. 2, Section 6.3.1.
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24  Other Service Arrangements (Cont'd)

3. "The Answer” Family of Services (Cont'd}

E. “The Answer" Extended Service Plan ("ESP")

"The Answer” services are available to customers through an Extended
Service Plan ("ESP") option if the customer agrees to commit to such
service for a term of twelve (12), twenty-four (24}, or thirty-six (36) months
and to generate a minimum monthly gross usage as outlined in Section
54.3.E.6. Customers who elect the Answer ESP option are subject to
the following:

1. Customers must indicate what Answer service or services are to
be included in the ESP. The discounts provided under this option
become effective with the first full month's usage.

2. Customers must reach the minimum usage requirement
associated with each Answer ESP option by the fourth invoice
period and monthly thereafter.

3. Customers who do not generate the monthly minimum required in
a given month will be billed the monthly minimum in lieu of the
actual usage for that month. No discounts wilt be applied if usage
does not reach required ESP option monthly minimum.
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v
3. "The Answer” Family of Services (Cont'd)

E. "The Answer” Extended Service Plan ("ESP") (Cont'd)

4, Customers who terminate service prior to the end of the term of
commitment will be billed the minimum usage requirement times
the number of full or partial months remaining in the term in one
lump sum. This charge will not apply to Company Answer
customers who convert from an Answer service to another
Company service with equal or greater tem and minimum
requirement commitments.

5. All customer requests to commence or terminate an Answer ESP
must be made in writing to the Company and received no later
than the last day of the month preceding the month in which the
desired action is to take effect. The customer must provide
wiitten notification to cancel the ESP which must be received by

. the Company not less than 30 days prior to the expiration of the
term commitment. If such notification is not received by the
Company within this timeframe, the Answer ESP agreement will
be automatically renewed for a new term of commitment.
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3. "The Answer" Family of Services (Cont'd)

E. "The Answer" Extended Service Plan ("ESP") (Cont'd)

6. Customers who elect ESP for "The Answer” | or Il must meet the
minimum usage requirement of $250 per month per account for
each service. Customers who elect ESP for "The Answer” |{ or IV
must meet the minimum usage requirement of $1,000 per month
per account for each service. A minimum commitment does not
apply to the “The Answer" V OnLine World calling card service.

7. Customers who subscribe to "The Answer® through an ESP
option will receive the discounts listed in Section 5.4.3.G.2 in lieu
of those described above.

8. This additional discount is applied to all usage and is given only
to customers who have met the monthly minimum usage
requirement.

9. Total intrastate, interstate and intemational usage contributes to

discount level, including OnLine "Answer" card usage. Directory
Assistance calls are not added to the total of monthly usage to
determine the appropriate discount nor are they discounted.
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54  Other Service Arrangements (Cont'd)

3. "The Answer” Family of Services (Cont'd)

F. "The Answer" V - OnLine Calling Card Service

1. Direct Dial Rate Schedule

(a) Per Minute Rates ($)

Initial Add'l
Time of Day  Rate Per Minute per 6 second

Peak $0.3400 $.0300
Off-Peak $0.3400 $.0300

(b) Billing Increments

Usage is billed at an initial sixty (60) second increment
and rounded to the next higher six (6) second increment

thereafter.
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5.4 Other Service Arrangements {Cont'd)

3. "The Answer" Family of Services {Cont'd)

F. "The Answer” V - OnLine Calling Card Service

1, Direct Dial Rate Schedule (Cont.)

(c) Per Call Surcharge

(1) The following surcharge will apply in addition to
the per minute rates found in (a) above.

Per Call Surcharge $0.50

(2) The following surcharge is in addition to the per
minute rates found in (a) above and will apply to
calls which default to a live operator.

Per call Surcharge $0.50
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3. "The Answer" Family of Services (Contd)

RECD SZP 0 1999

F.

"The Answer” V - OnLine Calling Card Service

2.

"The Answer" V - OnLine Operator Assisted Rate Schedule

If a customer chooses to access an Operator to place a call, the
call will be billed at per minute rates (Dial USA) as provided in
Section 5.1.2(c).

(a) Billing Increments

All "The Answer" V OnLine World calling card calls
placed with the assistance of an operator will be billed in
one (1) minute increments,

(b) Per Call Surcharges

The following surcharge will apply in addition to per
minute rates.

Per Call Charge

Station-to-Station $1.50
Person-to-Person $3.00
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3. "The Answer" Family of Services (Cont'd)

G. Volume Discount

A volume discount wilt apply to each month's total domestic (Peak) usage
as specified below and is calculated on a retroactive amount basis. Total
intrastate, interstate and international usage for all Answer products of the
same term length may be combined to reach the appropriate discount
level. "The Answer" V OnLine World Calling Card calls are added to the
total of monthly usage to determine the appropnate discount. Off peak
usage Intemnational contributes to volume discount but are not eligible for

discount.
1. Volume Discount
— % Discount —
Answer |, II, il or IV
‘ and/or "The Answer” V Online World Calling Card Usage Level $)
$0-%249.99 0%
$250 - $999.99 5%
$1000 - $2499.99 7%
$2500 - $4999.99 9%
$5000 - $7499.99 1%
$7500 - $9999.99 13%
$10000 - $24999.99 15%
$25000 - $49999.99 17%
$50000 plus 19%
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3. “The Answer" Family of Services (Cont'd)

G.

Monthly Usage ($)

$0 - $249.99

$ 250 - $999.99
$1,000- $2499.99
$2,500- $4999.99
$5,000- $7499.99
$7,500- $9999.99
$10,000-$24999.99
$25,000-$49999.99
$50,000 plus

Volume Discount {Cont'd)

2. ESP Volume Discounts
The method of calculation to determine the ESP discount is
explained in Section 5.4.3.H following.
"The Answer” |, II, I, IV
or "The Answer" V OnLine Calling Card
% Discount
12 Month ESP 24 Month ESP 36 Month ESP
Peak Off Peak Peak  Off Peak Peak Off Peak
0% 0% 0% 0% 0% 0%
12% 7% 15% 10% 12% 10%
14% 7% 17% 10% 12% 10%
16% 7% 19% 10% 12% 10%
18% 7% 21% 10% 12% 10%
20% 7% 23% 10% 12% 10%
22% 7% 25% 10% 12% 10%
24% 7% 27% 10% 12% 10%
26% 7% 29% 10% 12% 10%
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3. "The Answer" Family of Services {Cont'd})

H. Method of Calculation for ESP Discount

Determine the total monthly usage (all domestic, international and Answer
OnLine usage combined). Refer to the appropriate term period. The
discount percentage will apply to all domestic Peak usage, including "The
Answer" V Online Calling Card usage.
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5.4 Other Service Amangements {Cont'd)

4, Performance 4000 Service

Performance 4000 Service offers a unified service for single or multi-location
customers using both switched and dedicated inbound and outbound service, a
calling card and intemational service. Performance 4000 has been designed
especially for the larger customer billing over $7,500 a month, with the availability
of peak and off-peak rates, calling card services and offering a discount for
customers willing to sign a term commitment of either twelve (12}, twenty-four (24)
or thirty-six (36) months and/or a willingness to commit to a specific dollar volume
of monthly minimum usage. There are five (5) levels of Performance 4000 which
are described as follows:

Level | - Requires a monthly minimum biling commitment of $7,500; if the
minimum is not reached the customer is charged the difference.

Level Il - Requires a monthly minimum billing commitment of $15,000; if
the minimum is not reached the customer is charged the

. difference.

Level HI - Requires a monthly minimum billing commitment of $25,000; if
the minimum is not reached the customer is charged the
difference.
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54 Other Service Arrangements (Cont'd}

4. Performance 4000 Service {Cont.)

Level IV - Requires a monthly minimum biling commitment of $50,000; if
the minimum is not reached the customer is charged the
difference.

Level V - Requires a monthly minimum billing commitment of $75,000; if
the minimum is not reached the customer is charged the
difference.

Multiple services and/or multiple locations using Performance 4000's services can
contribute to the overall monthly minimum commitment. Domestic toll-free,
Domestic and Intemational outbound calls contribute to determining monthly
minimum usage. Operator Services usage is not included in determining monthly
minimum usage.

Customers must reach the minimum monthly usage requirement associated with
their selected Performance 4000 Level by the fourth invoice period and monthly
thereafter.

Peak and off peak rates, rate periods, and billing increments can be found in
Section 54.4.B. Performance 4000 Services for intrastate use are sold as an
add-on service to the Company's Performance 4000 Services. Accordingly, non-
recurring and monthly recurring charges are found in the Company's interstate
tanff, FCC No. 2, Section 6.3.1.
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Performance 4000 Term Plan - Performance 4000 Services are available

to customers through a Term Plan option if the customer agrees to
commit to such service for a term of twelve (12), twenty-four (24) or thirty-
six (36) months. Customers who elect the Term Plan Option will receive a
discount off their selected option's domestic rates. Customers who elect
the Performance 4000 Term Plan option are subject to the following:

(1)  Customers must indicate what Performance 4000 Level is to be
included in the term plan. The rates provided under this option
become effective with the first full month's usage.

(2) Customers who fall below the monthly minimum usage

requirement for the plan selected will be billed the difference
between actual usage and the monthly minimum required.
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4, Performance 4000 Service (Cont'd}
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A Performance 4000 Term Plan (Cont.)

(3

(4)

(5)

Customers who terminate service prior to the end of the term of
commitment will be billed a termination liability consisting of the
monthly minimum of the selected plan option multiplied by the
number of months remaining in the commitment, due and payable
upon termination in a lump sum. This charge will not apply to
customers who convert from a Performance 4000 service to
another Company service with equal or greater temm and
minimum usage requirement commitments,

All customer requests to commence or terminate a Performance
4000 Term Pian must be made in wrting to the Company and
received no later than thirty (30) days prior to the then existing
term expiration date. If such nofification is not received by the
Company within this timeframe, the Performance Term Plan
agreement will be automatically renewed for a new tem of
commitment. The customer has ninety (90) days from the date
service is made available in which to nofify the Company in
writing of the customer's desire to cancel this agreement without
further obligation.

Performance 4000 Term Plan is not available with Operator
Services, Ultimate Call Manager, other Fixed Penod Discount
Plans or any promotions not associated with this plan.
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54 Other Service Arrangements (Cont'd)

4. Performance 4000 Service (Cont'd)

B. Usage Charges
(1) Rate Periods

Peak - All calls that occur between 7AM to 7PM Monday through
Friday, except on Company-recognized holidays.

Off Peak - All calls that occur between 7PM through 6:59 AM
Monday through Thursday, and all calls between 7PM Frday and
6:59 AM Monday and Company-recognized holidays.

(2) Billing Increments

Performance 4000 Services are billed in six (6} second initial
increments and are rounded to the next higher six (6) second
increment. A minimum average time requirement {MATR) of
thirty (30) seconds per call applies during a biling period for
switched outbound and calling card. Performarice 4000 Calling
Card is billed at an initial sixty (60) second increment and
rounded to the next higher sixty (60) second increment thereafter.
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4. Performance 4000 Service (Cont'd) RECD SEP D § 1599

B. Usage Charges
3) Per Minute Rate Schedules

Performance 4000 Level | and II Customers will receive the
following rates:

(a) Switched Per Minute Rate

Month to 12 Month 24136 Month

Month Term Term
Qutbound $.1734 $.1679 $.1623
Inbound $.1846 $.1679 $.1623

(b) Dedicated Per Minute Rate

Month to 12 Month 24/36 Month

Month Term Tem
Qutbound $.1231 $.1175 $.1119
Inbound $.1343 $.1175 $.1119

Performance 4000 Levels ill, IV, and V Customers will receive a
5% discount off of the rates listed in 5.4.4.B(3)(a) and

5.4.4.B.(3)(b).
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4, Performance 4000 Service (Cont'd)

C. Performance 4000 Calling Card Service

(1) Direct Dial Rate Schedule

Per Minute Rates applying to all time periods and Levels:

Month to Month Rate: $.2800
12, 24 or 36 Months Term Plan Rate: $.2800

(2) Billing Increments

Usage is billed at an initial sixty (60) second increment and
rounded to the next higher sixty (60) second increment
thereafter.

(3) Per Call Charge

$0.2500
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5. EasyAnswer Services RECD SEl Q5 1999
A Description

The Basic EasyAnswer Service offers a unified service for single or
multi-location customers using switched, dedicated, and OnLine caffing
card origination and switched or dedicated toll-free {in Wats) termination.
The Basic EasyAnswer package includes the availability of outbound,
inbound (toll-free} and calling card services, and offering a discount on
outbound and toll-free service for customers willing to sign a tem
commitment and/or a willingness to commit to a specific dollar volume of
monthly minimum usage. -

There are three (3) Options of Basic EasyAnswer available to customers,
each of which are described below:

Option 1 - Requires no monthly minimum billing commitment.

Option 2 - Requires a monthly minimum billing commitment of
$1,000; if the minimum is not reached, the customer is
charged for the difference.

Option 3 - Requires a monthly minimum billing commitment of

$5,000; if the minimum is not reached, the customer is
charged for the difference.
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5. EasyAnswer Services RECD SEP 351999
A Description

Multiple services and/or multiple locations using Basic EasyAnswer's
services can contribute to the overall monthly minimum commitment;
however, the customer must allocate the minimum by service and
location. Domestic toll-free, Domestic and Intemational outbound calls
contribute to determining monthly minimum usage. Easy OnLine Calling
Card, Easy Online Calling Card Option A, Operator Services and
Directory Assistance usage is not included in determining monthly
minimum usage.

Customers must reach the minimum monthly usage requirement
associated with their selected EasyAnswer Option by the fourth invoice
period and monthly thereafter.

Rate Periods

Peak - All calls that occur from 7AM to 7PM Monday through Friday,
except on Company-recognized holidays.

Off Peak - All calls that occur between 7PM through 6:59 AM Monday

through Thursday, and all calls between 7PM Frday and 6:59 AM
Monday and Company-recognized holidays.
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5.

EasyAnswer Services (Cont'd)

C.

Billing Increments

Basic EasyAnswer Services are billed in six (6) second initial increments
and are rounded to the next higher six (6) second increment (except
International, which is billed in thirty (30) second initial increments and is
rounded to the next higher six (6) second increment). Easy OnLine
Calling Card is billed at an initial sixty (60) second increment and
rounded to the next higher six (6) second increment thereafter. Easy
Call Card Option A is billed at an initial sixty (60) second increment and
rounded to the next higher sixty (60) second increment thereafter.

MO PSC TARIFF NO. 3
1ST REVISED PAGE NO. 148
CANCELS ORIGINAL PAGE NO. 148

ss .
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RECD MAY 02 2000

Per Minute Rate Schedule - Basic EasyAnswer Services

(1) Per minute intrastate base rates for Basic EasyAnswer Services
are the same for all Options (1, 2 & 3) and apply.as shown

below:

(a) Switched Per Minute Rates

Outbound
Inbound

Peak/Off-Peak

$.1865 |
$.1985 1

(b) Dedicated Per Minute Rates

Peak/Off-Peak
Outbound $.1324 |
inbound $.1443 |
Serios it fubllg .
FILED JUN 01 2000
Issued: May 2, 2000 Effective: June 1, 2000
Sandy Chandler.
Six Concourse Parkway
CANCELLED Suite 3200

September 5, 2005
Missouri Public
Service Commission
TN-2006-0014

Atlanta, GA 30328




MCI WORLDCOM COMMUNICATIONS INC, MO PSC TARIFF NO. 3

3. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

ORIGINAL PAGE NO. 148

RAJOCLT 62 alalie

SOrVISE L i aren

54  Other Service Amangements (Cont'd) REC'D SEp 09 1039
[ J 1ol
5. EasyAnswer Services (Cont'd)
C. Billing increments

Basic EasyAnswer Services are billed in six {6) second initial increments
and are rounded to the next higher six (6} second increment (except
international, which is billed in thirty (30} second initial increments and is
rounded to the next higher six (6) second increment), Easy Online
Calling Card is billed at an initial sixty (60) second increment and
rounded to the next higher six (6) second increment thereafter. Easy
Call Card Option A is billed at an initial sixty (60) second increment and
rounded to the next higher sixty (60) second increment thereafter.

D. Per Minute Rate Schedule - Basic EasyAnswer Services
(1) Per minute intrastate base rates for Basic EasyAnswer Services
are the same for all Options (1, 2 & 3) and apply as shown
below;
(a) Switched Per Minute Rates
Peak/Off-Peak
Outbound $.1778
Inbound $.1892
CANCELLED (b} Dedicated Per Minute Rates
Peak/Off-Peak
JUN 01 20008
put 155 Re 14y Outbound $.1262
ublic Service Commissi Inbound $.1376 k=
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54  Other Service Arrangements (Cont'd)

5. EasyAnswer Services (Cont'd)

E. Easy OnLine Calling Card Service

(1} Direct Dial Rate Schedule

(a) Per Minute Rates applying to all time periods:
$.3400
(b} Billing Increments - Usage is billed at an initial sixty (60)

second increment and rounded to the next higher six (6)
second increment thereafter.
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RECD SEP 0 2 1999
5. EasyAnswer Services (Cont'd)
E. Easy OnLine Calling Card Service (Cont'd)

(1) Direct Dial Rate Schedule (Cont'd)

(c) Per Cali Surcharge

(1)  There is a $0.65 Per Call Surcharge on
domestic direct dial calls.

(2 The following rates and surcharge will apply to
calls which default to a live operator.

Rate Per Minute:
Peak $0.23
Off-Peak $0.16

Per call Surcharge $0.65
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5. EasyAnswer Services (Cont'd)

E.

Easy OnLine Calling Card Service (Cont'd)

(2)

MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 1581
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Easy OnLine Calling Card Service - Online Operator Assisted

Rate Schedule

If a customer chooses to access an Operator to place a call, the
call will be billed at per minute rates (Dial USA) as provided in

Section 5.1.2.C.

(@ Billing Increments - All Easy OnLine Calling Card calls
placed with the assistance of an operator will be billed in

one (1) minute increments.

(b) Per Call Surcharges - The following surcharge will apply

in addition to per minute rates.

Station-to-Station
Person-to-Person

Per Call Charge

$1.50
$3.00
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5. EasyAnswer Services (Cont'd)

F. Easy Calling Card Option A Service

1 Per Minute Rates applying to all time periods:
$.2500

(2) Billing Increments

Usage is billed at an initial sixty (60) second increment and
rounded to the next higher sixty (60) second increment
thereafter.

(3) The per call surcharges apply as in 5.4.5.E(1)(c).
G. Basic EasyAnswer Service for intrastate use are sold as an add-on
service to the Company's interstate EasyAnswer Services. Accordingly,

non-recurring and monthly recurring charges are found in the Company's
interstate tariff, FCC No. 2, Section 6.3.1.
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5. EasyAnswer Services (Cont'd)

H. Basic EasyAnswer Term Plan

Basic EasyAnswer Services are available to customers through a Term
Plan option if the customer agrees to commit to such service for a tem
of twelve {12) or twenty-four (24) or thirty-six (36) months. Customers
who elect the Term Plan option will receive a discount off their selected
Option's domestic interstate, and intrastate outbound and toll-free rates.
This discount will apply to Basic EasyAnswer's peak interstate rates and
all time periods for intrastate rates. Customers who elect the Basic
EasyAnswer Service Term Plan option are subject to the following:

(N Customers must indicate what Basic EasyAnswer service or
services are to be included in the term plan. The discounts
provided under this option become effective with the first full
month's usage.

(2) Customers who terminate service pnor to the end of the term of
commitment in any manner other than stated in (3) following, will
be liable for a cancellation penalty equal to the number of
months remaining in the term then in effect multiplied by: (a)
$200 per month for switched services; or, (b} $500 per month
for dedicated services; (per service type). The foregoing
cancellation penalty will apply unless the Customer immediately
converts to another Company service with equal or greater term
and minimum usage requirement commitments, and Customer
continues to use such Company Service for a peniod of months
equal to or greater than the number of months remaining in the
term during which the conversion takes place.
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5. EasyAnswer Services {Cont'd)
H. Basic EasyAnswer Term Plan (Cont'd)

(3) All customer requests to commence or terminate a Basic
EasyAnswer Term Plan must be made in writing, either by
certified or registered mail (return receipt reguested), to
Company and received no later than thirty (30) days prior to the
then existing term expiration date. If such notification is -not
received by the Company within this timeframe, the EasyAnswer
Term Plan agreement will be automatically renewed for a new
term of commitment. The customer has ninety (30) days from
the date service is made available in which to nofify the
Company in writing, either by certified or registered mail (retum
receipt_requested}, of the customers desire to cancel this
agreement without further obligation.
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5.4  Other Service Arrangements (Cont'd)

5. EasyAnswer Services (Cont'd}

H. Basic EasyAnswer Term Plan (Cont'd)

(4) Easy OnLine Calling Card and Easy Calling Card Option A
usage is excluded from the Basic EasyAnswer Temm Plan
discounts.

(5) Basic EasyAnswer Term Plan Discounts

Qutbound Toll-Free
Term Discount Discount

12 Months $.0050 $.0150
24 & 36 Months $.0100 $.0200
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5. EasyAnswer Services (Contd)

MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 156
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EasyAnswer Association

The EasyAnswer Association program is a benefit package which allows
the individual users who are members or employees of the participating
organization to receive additional product discounts. Members who elect
to participate in the EasyAnswer Association program will receive Basic
EasyAnswer products and Easy OnLine Calling Card Service,

To qualify for EasyAnswer Association an organization generally must be
a: (1) Trade association representing businesses or individuals in an
industry, profession or business classification; (2) Business with
franchises, agents, distributors, or multiple representatives; (3} Non profit
organization, or; (4) Buying group not organized merely to buy the
Company's long distance for resale. The qualifying organization agrees
to meet the following set of criteria within (6) months of undertaking to
qualify and thereafter maintain them, and enters into a written agreement
with the Company for the marketing of the Company's services. The
group's members who have subscribed to the Company's services
throughout the group must have aggregate billings, net of taxes;
promotional credits and surcharges of at least $5,000 per month.
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I EasyAnswer Association (Cont'd)

The Company will render monthly statements to the individual members
and the statement received will show all appropriate discounts. All sums
due from members are the sole property of the Company, and the
Company shall have the sole right fo collect, enforce collection and settle
such sums. The EasyAnswer Association member group shall receive a
monthly report from the Company listing members of the group who
subscribe to the Company's service under this program.

Unless otherwise specified in this tariff, members usage of the
Company's service under this plan cannot be used to qualify for any
other benefits under this taniff or under other arangements between the
Company and third parties who undertake to market the Company's
services. Association discounts for Basic EasyAnswer are listed below.

J EasyAnswer Association Discount Schedule

EasyAnswer Association members will receive a 5% discount on
interstate and intrastate usage, peak and off-peak time periods for
monthly and one (1) year term plan customers. Association members
who sign up for a two (2) year term plan will receive the same discounts
as non-Association customers.
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6. WorldOne Service

A Description

WorldOne Service offers a unified service for single or multi-location
customers using switched, dedicated, and OnLine calling card origination
and switched or dedicated toll-free (in Wats) termination. The WordOne
package includes the availability of outbound, inbound (toll-free) and
calling card services, and offering a discount on outbound and tofl-free
service for customers wiling to sign a term commitment andfor a
willingness to commit to a specific doflar volume of monthly minimum
usage.

There are seven (7) options of WorldOne available to customers, each of
which has a unique set of rates for outbound and toli-free service:

Option A - Requires no monthly minimum billing commitment for month-
to-month customers; $250 monthly minimum billing commitment for ESP
customers; Option B - Requires a monthly minimum billing commitment
of $1,000; Option C - Requires a monthly minimum billing commitment of
$5,000; Option D -Requires a monthly minimum billing commitment of
$7,500; Option E - Requires a monthly minimum billing commitment of
$15,000; Option F - Requires a monthly minimum billing commitment of
$25,000; Option G - Requires a monthly minimum billing commitment of

$50,000.
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5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

54  Other Service Arrangements {Cont'd)

6. WorldOne Service (Cont.)

A Description (Cont.)

Customers who do sign a minimum monthly billing commitment will
receive discounted rates on their interstate usage. If the minimum
monthly billing commitment is not reached for Option A ESP and Options
B through G, the customer will be charged for the difference.

Multiple services andfor multiple locations using WorldOne service can
contnbute to the overall monthly minimum commitment; however, the
customer must allocate the minimum by service and location. Domestic
toll-free, Domestic and Intemnational outbound calls contribute to
determining monthly minimum usage. OnLine World Calling Card,
Operator Services and Directory Assistance usage is not included in
determining monthly minimum usage.

Customers must reach the minimum monthly usage requirement
associated with their selected option by the fourth invoice period and

monthly thereafter.
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54  Other Service Arangements (Cont'd)

8. WorldOne Setvice (Cont'd)

B. WorldOne Extended Service Plan ("ESP")

WorldOne is available to customers through a ESP option if the
customer agrees to commit to such service for a term of twelve (12) or
twenty-four (24) months. Customers who elect the ESP will receive a
discount off their selected option's domestic interstate, and intrastate
outbound and toll-free rates. This discount will apply only to WorldOne's
peak interstate rates and all time periods for intrastate rates. Customers
who elect the ESP are subject to the following conditions:

(1) Customers must indicate what WorldOne service or services are

to be included in the ESP. The discounts provided under this
option become effective with the first full month's usage.
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6. WorldOne Service (Cont'd)

B. WorldOne Extended Service Pian ("ESP") (Cont.)

(2) Upon execution of the ESP agreement, the customer has ninety
(90) days from the date service is made available in which to
notify the Company in wiiting, either by certified or registered
mail (retum receipt requested), of the customer's desire to
cancel the ESP agreement without penalty or further obligation,
except for charges incurred up to the date of termination, in the
event that quality deficiencies solely caused by Company in the
provision of telecommunications service hereunder are
demonstrated by Customer fo affect adversely and materially
Customer's telecommunications applications (such a termination
under this clause constituting a Termination for Cause). A
Termination for Cause shall not be effective unless Customer
has reported trouble on an ANI or circuit-specific basis to (and
received a corresponding trouble ticket from) the appropiiate
Company Support Center and a period of not less than thirty
(30) days after receipt of Customer's written notice of termination
has elapsed during which Company fails to correct such quality
deficiencies. Provided, nothing contained herein shall impose
any liability on Company and Customer's sole remedy shall be
the termination of the affected service as described.
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6. WorldOne Service (Cont'd)

B. WorldOne Extended Service Plan ("ESP") (Cont'd)

(3} Customers who ferminate service prior to the end of the term of
commitment in any manner other than stated in (4) following, will
be liable for a cancellation penalty equal to the number of
months remaining in the customer commitment period through
the expiration of the first year. If applicable, twenty-five percent
of the balance remaining (monthly minimum billing commitment
times the number of remaining months in the contract beyond
the first year) will also be included (per service type). |If the
termination becomes effective after the completion of the first
year, then the charge shall be equal to twenty-five percent of the
balance remaining {monthly minimum biling commitment times
the number of months remaining in the contract). The foregoing
cancellation penalty will apply uniess the Customer immediately
converts to another Company service with equal or greater term
and minimum usage requirement commitments, and Customer
continues to use such Company Service for a period of months
equal to or greater than the number of months remaining in the
term during which the conversion takes place.
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8. WorldOne Service (Cont'd)
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B. WorldOne Extended Service Plan ("ESP") (Cont'd)

(4)

All customer requests to commence or terminate a WorldOne
ESP must be made in wniting, either by certified or registered
mail (retum receipt requested), to the Company and received no
later than thirty (30) days prior to the then existing term
expiration date. If such notification is not received by the
Company within this timeframe, the WorldOne ESP agreement
will be automatically renewed for a new term of commitment.

A customer who cancels their agreement prior to the expiration
of the term will be required to repay any promotional credits that
were given in addition to other termination charges as noted
above.

OnLine World Calling Card usage is excluded from the
WorldOne ESP discounts.
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24  QOther Service Arrangements (Cont'd)

8. WorldOne Service (Cont'd)

C. Rate Periods

Peak - Al calls that occur from 7AM to 7PM Monday through Friday,
except on Company-recognized holidays.

Off Peak - All calls that occur between 7PM through 6:59 AM Monday
through Thursday, and all calis between 7PM Friday and 6:59 AM
Monday and Company-recognized holidays.

D. Bilfing Increments

WorldOne Switched Access Service is billed in eighteen (18) second
initial increments and are rounded to the next higher six (6) second
increment.  WorldOne Dedicated Access Service is billed in six (6)
second initial increments and is rounded to the next higher six (6)

. second increment (except Intemational, which is billed in thirty (30)
second initial increments and is rounded to the next higher six (6)
second increment). OnLine World Calling Card is billed at an initial sixty
(60} second increment and rounded to the next higher six (6) second
increment thereafter. All fractional per call charges will be rounded to
the nearest whole cent.
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5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

54  Other Service Arrangements (Cont'd)

-

8. WorldOne Service (Cont'd)

E, Per Minute Rate Schedule - WorldOne Services

(" Per minute intrastate base rates for WorldOne Service is the
same for Options A-G and apply as shown below:

(@)  Switched Per Minute Rates

Monthly 1YearESP  2Year ESP

Qutbound $1721 1 $.1667 | $.1611 |
Inbound $.1833 | $.1667 | $.1611 |

{b) Dedicated Per Minute Rates

. Monthly - 1YearESP ~ 2 Year ESP
Quthound $.1222 |  $.1166 | $.1111 |
Inbound $.1333 1  $.1166 | $.1111 |

WRITTEN NOTICE OF RATE INCREASE
AND [TS EFFECTIVE DATE FILED ON
12{2»olas
UANT (DATE)
PURS TO SECTION 392.500 (2)
RSMO SUPP jﬁ“?__
EFFECTIVE DATE OF RATE INCREASE
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E. Per Minute Rate Schedule - WorldOne Services

(1 Per minute intrastate base rates for WorldOne Service is the
same for Options A-G and apply as shown below:

(a) Switched Per Minute Rates

Monthly 1YearESP 2 Year ESP

Outbound $.1641 $.1589 $.1536
(nbound 4747 $.1589 $.1536

(b) Dedicated Per Minute Rates

Monthly 1YearESP 2 Year ESP

Outbound $.1165 $.1112 $.1059
Inbound $.1271 $.1112 $.1059
CANCELLED
FEgro'l 2000 FILED
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6. WorldOne Service (Cont'd)

F. OnLine World Calling Card Service

(1) Direct Dial Rate Schedule

{a) Per Minute Rates applying to all time periods:
$.3200

(B Billing Increments - Usage is billed at an initial sixty (60)
second increment and rounded to the next higher six (6)
second increment thereafter.
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6. WorldOne Service (Cont'd)

F. OnLine World Calling Card Service

(1) Direct Dial Rate Schedule

{c} Per Call Surcharge

(i} There is a $0.65 Per Call Surcharge on
domestic direct dial calls.

(ii} The following rates and surcharge will apply to
calls which default to a live operator.

Rate Per Minute:
Peak $0.23
Off-Peak $0.16

Per call Surcharge $0.65
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54  Other Service Arrangements (Contd)

6. WorldOne Service (Cont'd)

F. OnLine World Calling Card Service

(2) OnLine World Calling Card Service - Online Operator Assisted
Rate Schedule

If a customer chooses to access an Operator to place a call, the
call will be billed at per minute rates (Dial USA) as provided in
Section 5.1.2(c).

(i) Billing Increments - All OnlLine World Calling Card calls
placed with the assistance of an operator will be billed in
one (1) minute increments.

(ii) Per Call Surcharges - The following surcharge will apply
in addition to per minute rates.

Per Call Charge

Station-to-Station $1.50
Person-to-Person $3.00

G. WorldOne Service for infrastate use is sold as an add-on service to the
Company's interstate WorldOne Services. Accordingly, non-recurring
and monthly recuming charges are found in the Company's interstate
taniff, FCC No. 2, Section 6.3.1.
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8. WorldOne Service (Cont'd)

H. WorldOne Association

The WorldCne Association program is a benefit package offered in
conjunction with Basic WorldOne Service, which allows the individual
users who are members or employees of the participating organization to
receive additional product discounts. Members who elect to participate
in the WorldCne Association program will receive Basic WorldOne
products and OnLine World Calling Card Service.

To qualify for WorldOne Association an organization generally must be
a: (1) Trade association representing businesses or individuals in an
industry, profession or business classification; (2) Business with
franchises, agents distributors, or multiple representatives; (3) Non profit
organization, or; (4) Buying group not organized merely to buy the
Company's long distance for resale. The qualifying organization agrees
to meet the following set of criteria within (6) months of undertaking to
qualify and thereafter maintain them, and enters into a written agreement
with the Company for the marketing of the Company's services. The
group's members who have subscribed to the Company's services
throughout the group must have aggregate billings, net of taxes:
promotional credits and surcharges of at least $5,000 per month.

The Company will render monthly statements to the individual members
and the statement received will show all appropriate discounts. All sums
due from members are the sole property of the Company, and the
Company shall have the sole right to collect, enforce collection and settle
such sums. The WorldOne Association member group shall receive a
monthly report from the Company listing members of the group who
subscribe to the Company service under this program.
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6. WorldOne Service (Cont'd)

H. WorldOne Association {(Cont'd)

Unless otherwise specified in this tanff, member's usage of Company
service under this plan cannot be used to qualify for any other benefits
under this tanff or under other arangements between Company and
third parties who undertake to market the Company's services.
Association discounts for WorldOne Services are outlined below:

Month-to-Month association customers on WorldOne Service will receive
the one (1) year term rates, no Extended Service Plan ("ESP") will be
required; One (1) year term or two (2) year tem association customers
on WorldOne Service will receive the two (2) year term rates, ESP for
Associations is required.

The conditions of the WorldOne Service Extended Service Plan ("ESP")

. as filed in Section 5.4.6.B will apply for WorldOne for Associations ESP
agreements.
OnLine World Calling Card Service is not available for Association
discounts.
Monthly ESP
Switched Outbound 1500 1450
Switched Toll-Free 1500 1450
Dedicated Qutbound  .1050 .1000
Dedicated Toll-Free 1050 1000
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7.

WorldMark Service 1/

WorldMark Service offers a unified service for single or multi-location customers
using switched, dedicated, and WorldMark calling card origination and switched
or dedicated toll-free termination. The WordMark package includes the
availability of outbound, inbound (toll-free) products with peak and off peak rates
and a non time-of-day sensitive, calling card product, as well as, offering the
most comprehensive performance guarantees available.

WorldMark Service offers cross-contributory product volume discounts on
swifched and dedicated, outbound and inbound(toll-free) products based on
combined usage of multiple WorldMark Service products, including domestic
switched and dedicated, outbound and inbound (foll-free) product usage, calling
card and switched and dedicated WorldMark data product usage.

WordMark Service offers an additional discount on switched and dedicated
outbound and toll-free products for customers willing to sign a term commitment.
Multiple services and/or multiple customer locations using WorldMark Service
can contnbute to individual product volume discounts and the overall monthly
minimum commitment. WorldMark Operator Services and Directory Assistance
usage is not included in determining product volume discounts and monthly
minimum usage.
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5.4  Other Service Arrangements (Cont'd)

7. WorldMark Service 1/(Cont.)

There are four (4) Options of WorldMark available to customers, each of which
are descnibed below:

Option A: Requires no monthly minimum billing commitment for month-to-
month customers;  $15,000 monthly minimum  billing
commitment for term customers.

Option B: Requires a monthly minimum billing commitment of $25,000.

Option C: Requires a monthly minimum billing commitment of $50,000.

Option D Requires a monthly minimum billing commitment of $75,000.

If the minimum is not reached for Option A term and Options B through D, the
customer will be charged for the difference.
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7. WorldMark Service 1/(Cont'd)

A WorldMark Service Options and Feature Charges
A description of the chargeable services and features, including monthly
recurring, non-recuming, change and per minute surcharges associated
with WorldMark Service follows:

1. Standard Toll-Free Ongination

Orgination is available from any where in the fifty (50) United
States plus Puerto Rico, the U.S. Virgin Istands, and Canada.

Non-Recuning Charge: N/A
Monthly Recurring Charge: $15.00 per toll-free#
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A, WorldMark Service Options and Feature Charges (Cont.)

2. Dialed Number Identification Service (DNIS)

Customers' with several toll-free telephone numbers can identify
the toll-free number called and answer appropriately. This
service is used to check effectiveness of promotions andfor
advertising and identify new markets for expansion.

Non-Recurring Charge: $400.00
Change Charge: $40.00
3. Message Referral

Customers who disconnect or change an toll-free number are
provided with a recording that informs callers of the new number
or that the old number has been disconnected. There will be no
charge to referral to another Company Number.

Monthly Referral Fee to Non-Company Numbers:

$80.00 for a maximum of &6 months.

1/ This service is no longer available to new customers as of July 8, 1998.
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7. WorldMark Service 1/{Cont'd)

A WorldMark Service Options and Feature Charges (Cont.)

4, Real Time ANI {RTA)

Allows a customer to receive the telephone number of the calling
party as a component of the calt setup.

Non-Recurring Charge: $300.00
Change Charge: N/C
Per Minute Surcharge: $0.01
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7. WorldMark Service1/ (Cont'd)

A WoridMark Service Options and Feature Charges {Cont'd)

5. Call Area Selection

This service offers a customer the option of limiting calls to
certain areas of service.

Non-Recurring Charge: $90.00 per toll-free #

Change Charge: $ 40.00 per change

The customer can define two or more originating routing groups
and arrange that calls to a single tollfree number placed from

different routing groups terminate at different locations. The
routing group can consist of any combination of NPAs.

Non-Recurring Charge: $90.00
Monthly Recuming Charge: $40.00
Change Charge: $40.00
"8'9%. 049804
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7. WortdMark Service 1/ (Cont'd)

A WorldMark Service Options and Feature Charges (Cont'd)

6. Exchange Routing

The customer can define two or more originating routing groups
and arrange that calls to a single toll-free number placed from
different routing groups terminate at different locations. The
routing group can consist of any combination of NPA/NXXs.

Non-Recurring Charge: $400.00*
Monthly Recurring Charge: $40.00
Change Charge: $400.00
for the NPA-NXX Group

7. Time of Day Routing

This option allows the customer to arrange for calls to a single
toll-free number to be routed fo different locations based on the
time of day. Different routing arrangements can be made for up
to 48 time slots in a 24-hour day period. The time slots must be
defined in five-minute increments or multiples.

Non-Recurring Charge: $90.00
Monthly Recurring Charge: $40.00*
Change Charge: $40.00

*

per time slot, per day
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A WorldMark Service Options and Feature Charges (Cont'd)
8. Day of Week Routing
The customer can arrange for calls to a single toll-free number to
be routed to different locations based on the day of week.
Non-Recurring Charge: $ 90.00 per toll-free #
Monthly Recurting Charge: $40.00
Change Charge: $40.00 per change
9, Day of Year Routing
The customer can arrange for calls to a single toll-free number to
be routed to different locations based on holidays.
Non-Recuming Charge: $90.00 per toll-free #
Change Charge: $ 40.00 per change
FILED
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7. WorldMark Service 1/(Cont'd)

A WorldMark Service Options and Feature Charges {Cont'd)

10. Call Allocation

Call Allocation allows the toll-free customer to route calls for
each originating routing group to two or more terminating
locations based upon a customer specified percentage basis.
The customer must establish a calling pattem where each
percentage is a whole number and the total equals 100.

Non-Recurring Charge: $ 90.00 per toli-free #
Monthly Recurring Charge: $40.00 per time slot, per day
Change Charge: $ 40.00 per change

1. Call Distributor

Call Distributor allows a customer to spread incoming toll-free
traffic evenly over the dedicated access lines in a trunk group.
The distribution can be ascending, descending, most idle or
least idle. The default setting is most idle.

Non-Recurring Charge: $40.00
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7. WorldMark Service 1/(Cont'd)

A, WorldMark Service Options and Feature Charges (Cont'd)

12. Route Completion

Allows a toll-free dedicated access line customer to control
potential congestion of calls by sending the overflow to a pre-
defined alternate routing group. Up to 99 altemnate routing plans
can be established. The monthly fee overflow charge is based
on the overflow access method.

Non-Recuming Charge: $90.00
Monthiy Recurring Charge: $40.00
Change Charge: $ 40.00 per change

13.  Toll-Free Directory Assistance

This allows public access to a customer’s toll-free numbers via a
directory assistance inquiry.

Monthly Recuring Charge: $ 15.00 per toll- free #
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7. WorldMark Service 1/(Contd)
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B.

WorldMark Service Guarantees

The following is a list of guarantees for each product offered under this
service that will automatically compensate the customer when stated
product performance levels are not met.

The customer's right to receive the WorldMark Guarantees as set forth
will depend upon the Company's receipt of customer's full payment of
each months' invoice. In the event the customer's account becomes
past due, the Company reserves the right to void all rights to
WorldMark's Service Satisfaction Guarantees and Service Restoration
Guarantees as defined herein.
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B. WorldMark Service Guarantees (Cont'd)

1. WorldMark 1+ Switched/ Dedicated Service

Installation interval Guarantee - WorldMark customers of
switched outbound service will be installed within five (5) full
business days from the date the customer signed the service
order. WorldMark customers of dedicated outbound service
(limited to Company Tier One cities) will be installed within
eighteen (18) full business days from the date the customer
signed the service order.

Customer Compensation - For each day the WorldMark
switched or dedicated outbound installation interval is exceeded,
a credit for each day's usage for the affected service will be
issued. The average daily usage amount is calculated from the
first complete billing period. In addition, customers will receive
credit for their installation and first month's access line charges.

Service Safisfaction Guarantee - The Company will pay the local
access and interexchange carrier service installation charges to
retun the customer to their previous camier and circuit
configuration if they are not satisfied after one hundred twenty
(120) days with our service. Reimbursement will be limited to
the levels of service in the previous configuration.
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B. WorldMark Service Guarantees (Cont'd)

1. WoridMark 1+ Switched/ Dedicated Service (Cont.)

Service Restoration Guarantee - The Company guarantees that
it will restore outbound service interruptions within thirty (30)
minutes from the time the customer initiates the trouble call.

Customer Compensation - If the restoration interval is exceeded,
the Company will automatically issue a credit equal to one (1)
day's average usage charges. The average daily usage amount
is calculated from the first complete billing period. Limited to one
(1) credit per day, not to exceed thirty (30) credits in one (1)
month.
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7. WorldMark Service 1/(Cont'd)

B. WorldMark Service Guarantees (Cont'd)

2. WordMark Toll-Free Service

Installation _Interval Guarantee - WorldMark customers of
switched inbound service will be installed within five (5) full
business days from the date the customer signed the service
order. WorldMark customers of dedicated inbound service
(limited to Company Tier One cities} will be installed within
eighteen (18) full business days from the date the customer
signed the sefvice order.

Customer Compensation - For each day the WordMark
switched or dedicated inbound installation interval is exceeded,
a credit for each day's usage for the affected service will be
issued. The average daily usage amount is calculated from the
first complete billing period. Limited to one (1) credit per day,
not to exceed thirty (30} credits in one (1)} month. In addition,
the monthly WorldMark toll-free service fee will be credited and
dedicated customers will receive credit for their installation and
first month's access fine charges.
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7. WorldMark Service 1/(Cont'd)

B. WorldMark Service Guarantees {Cont'd)

2.

A This service is no longer available to new customers as of July 8, 1953{ blic §

WorldMark Toll-Free Service (Cont'd)

Additional Number _Installation Guarantee - Additiona! toll-free

numbers will be added to existing WorldMark switched or
dedicated inbound service within one (1) full business day. This
guarantee is not applicable if the additional number requires the
installation of additional dedicated access lines or if the FCC-
imposed restrictions on the availability of toll-free numbers
necessitates a delay beyond the Company's control. In addition,
the Company makes no warranty on our ability to overcome
delays caused by competitors when porting existing numbers.

Customer Compensation - For each day the additional number
installation interval is exceeded, a credit for each day's usage
will be issued for the affected service. In addition, the monthly
WorldMark toll-free service fee will be credited for the affected
service.
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7. WorldMark Service 1/(Cont'd)

B. WorldMark Service Guarantees (Cont'd)

2. WorldMark Toll-Free Service (Contd)

Feature Installation interval Guarantee - New WorldMark toll-free
service feature configurations will be installed in one hundred
twenty (120) minutes or less from the time a request is received
by our WorldMark Customer Service Support Center. Toll-free
feature change requests are limited to three (3) per hour, limited
to ten (10) changes per feature.

Feature Reconfiguration Guarantee - Predetermined WorldMark
toll-free service feature configurations will be implemented in
sixty (60) minutes or iess from the time a request is received by
our WorldMark Customer Support Center. Toll-free feature
change requests are limited to three (3) per hour, limited to ten
(10} changes per feature.
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5.4  Other Service Arangements {Cont'd)

7. WordMark Service 1/(Contid)

B. WorldMark Service Guarantees (Cont'd)

2, WorldMark Toll-Free Service (Cont'd}

Service Reconfiguration Guarantee - The Company guarantees
that it will implement any predefined altemative routing schemes
for WorldMark toll-free service andfor features in thirty (30)
minutes or less from the time a request is received by our
WorldMark Customer Support Center. Toll-free feature change
requests are limited to three (3) per hour, limited to ten (10)
changes per feature.

Customer Compensation - If the service or feature instaflation
andfor reconfiguration interval is exceeded, the customer will
automatically receive a credit equal to one day's average usage
charges for WorldMark toll-free service and WordMark toll-free
monthly recurming service and feature charges for the affected
service.
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7. WorldMark Service 1/(Cont'd)

B. WorldMark Service Guarantees (Cont'd)

2. WorldMark Toll-Free Service (Cont'd)

Service Satisfaction Guarantee - The Company will pay the local
access and interexchange carrier service installation charges to
retum the customer to their previous carmier and circuit
configuration if they are not satisfied after one hundred twenty
(120) days with our service. Reimbursement will be limited to
the levels of service in the previous configuration.

Service Restoration Guarantee - The Company guarantees that
it will restore inbound service interruptions within thirty (30)
minutes from the time the customer initiates the trouble call.

Customer Compensation - If the restoration interval is exceeded,
the Company will automatically issue a credit equal to one (1)
day's average usage charges. The average daily usage amount
is calculated from the first complete billing period. Limited to one
(1} credit per day, not to exceed thirty (30) credits in one (1)
month.

1/ This service is no longer available to new customers as of July 8, 1998.
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B. WorldMark Service Guarantees (Cont'd)

2. WorldMark Toll-Free Service (Cont'd)

Instaltation [nterval Guarantee - The Company will deliver
WorldMark calling cards within five (5) business days from the
date the service order is signed. Upon signing a service order
for WorldMark Calfing Cards, a complimentary twenty (20)
minute PhonePass prepaid card will be issued for each calling
card ordered.

Customer Compensation - If the installation interval is exceeded,
a $15.00 credit will be issued for each distinct WorldMark Calling
Card number.
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7. WorldMark Service 1/(Cont'd)
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B. WorldMark Service Guarantees {Cont'd)

2.

WorldMark Toll-Free Service (Cont'd)

Service Restoration Guarantee - The Company guarantees that
it will restore WorldMark Calling Card service interruptions within
thirty (30) minutes or less, upon notification to the WorldMark
Customer Support Center.

Customer Compensation - The Company will automatically issue
a $15.00 credit if WorldMark Calling Card Service is not restored
within thirty (30) minutes. Limit one (1) credit per account per
day, not to exceed thirty (30) credits in one (1) month.

Card Security Guarantee - If the customer's WorldMark Calfiing
Card is deactivated due to toll fraud, they may call our
WorldMark Customer Support Center and receive a free twenty
(20) minute PhonePass prepaid card number to use untit we
issue another calling card.
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7. WorldMark Service 1/(Cont'd)

C. WorldMark Service Liability

1. With thirty (30) days prior written notice, the Company reserves
the right to discontinue providing WorldMark Service to a
customer if the Company issues five (5) or more restoration
credits in a thirty (30) calendar period.

(a} In the event the Company cancels WoridMark Service in
accordance with Section 5.4.7.C.1 above, the Company
will reimburse the customer the charges directly related
to the switch back (the "Qualifying Charges®) based on
the customer's prior network configuration, not to
exceed the amount paid for installation of WorldMark
Service.

(b) Any WorldMark Switched Back Reimbursement due
hereunder as described above, shall be due and
payable to customer on or before sixty (60) calendar
days from the time the Company notifies the customer
of the cancellation of WorldMark Services.
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7. WorldMark Service 1/ {Cont'd)

c. WorldMark Service Liability (Cont'd)

1. {Cont'd)

(©) Payment of the WorldMark Switch back Reimbursement
may at the customer's option, be made by either (i) a
credit against the customer's then-current charges for
services provided by the Company, if any; or, (i) a
check drawn on a United States bank and payable in
United States dollars. Said payment may be withheld if
customer is in past due status with the Company.

2. In addition to the liability provisions specifically provided in this
section, all other Rules and Regulations for liability as flled in
Section 3, General Rules and Regulations Section will also apply

. to WorldMark Services.
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7. WorldMark Service 1/ (Cont'd)

D. Rate Periods

Peak - All calls that occur between 7 A.M. through 6:59 P.M., Monday
through Friday, except on Company-recognized holidays.

Off Peak - All calis that occur between 7 P.M. through 6:59 AM.,
Monday through Friday, and all calls between 7 P.M. Fnday and 6:59
A.M. Monday and Company-recognized holidays.

E. Billing Increments

Domestic switched and dedicated access, outbound and inbound {toll-
free) product calls are billed in eighteen (18) second initial increments
and additional increments of six (6) seconds. WorldMark Calling Card is
billed at an initial sixty {60) second increment and rounded to the next
higher six (6) second increment thereafter. All fractional per cali charges
will be rounded to the nearest whole cent.

ILED

NOV 3 0 1999
g9-588
. MISSOURI =
Public Service Commission
1 This service is no longer available to new customers as of July 8, 1998.
ssued: September 9, 1999 Effective INGNGENOR
Sandy Chandier. NOV 3 0 1999
Six Concourse Parkway
CANCELLED Suite 3200
September 5, 2005 Atlanta,GA 30328

Missouri Public
Service Commission
TN-2006-0014




MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO, 194

5. SERVICE DESCRIPTIONS AND CHARGES (Contd)

- DMEIGOONS
Scamhiﬁgca @é&fﬁ%ﬂﬁmh

RECD SEP 93 1999
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7. WordMark Service 1/ (Cont'd)

F. WorldMark Rate Schedules

Per minute intrastate base rates for WordMark Service are the same for
all Options (A-D) and apply as shown below:

1. Switched Per Minute Rate
Peak Off Peak
Switched Qutbound $0.1300 $0.1300
Switched Toll-Free $0.1350 $0.1350
2. Dedicated Per Minute Rate
Peak Off Peak
Dedicated Qutbound $0.0900 $0.0900
Dedicated Toll-Free $0.0950 $0.0950
i~ L.ED
NOV 30 949
Mg 89 - 'l 88
) I9SSOQURI
Public Service Commission
1/ This service is no longer available to new customers as of July 8, 1998.
Issued: September 9, 1999 Effective i R
Sandy Chandler. NOV 3 0 199
Six Concourse Parkway
CANCELLED Suite 3200
September 5, 2005 Atlanta,GA 30328

Missouri Public
Service Commission
TN-2006-0014




MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 195

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd) S@%ﬁgﬂ % rl Pubtic

oy lip7a TITSN Lg '3 e s

RECD SEP 99 1999
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7. WorldMark Service 1/(Cont'd)

G. WorldMark Calling Card Service

1. Direct Dial Rate Schedule

(a) Per Minute rates applying to all time periods:
Per Minute rate: $0.2500

(b Billing Increments

Domestic calls are billed in sixty (60) second initial
increments and additional increments of six (6) seconds.

{c) Per Calt Surcharge

(1) PerCall Surcharge:  $0.2500

(2) The following rates and surcharge will apply to
calls which default to a live operator.

Per Minute rate: $0.2500
Per Call Surcharge:  $0.5000
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1. WorldMark Service 1/(Cont'd)

G. WorldMark Calling Card Service {Cont'd)

2. WorldMark_Calling_Card Service - Operator Assisted Rate
Schedule

If a customer chooses to access an operator to place a call, the
call will be billed at the per minute rate below:

Per Minute Rate: $0.5000

(a) Billing Increments

All WorldMark Calling Card calls placed with the
assistance of an operator will be billed in one (1) minute
increments.

(b} Per Call Surcharge

The following surcharge will apply in addition to the per
minute rates above.

Per Call Charge

Station-to-Station $1.50

Person-to-Person $3.00
Basic Surcharge $0.50
FILED
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7. WorldMark Service 1/(Contd) RECD SEP 0 9 1999

H. WorldMark Termination Language

Customers who terminate service prior to the end of the term of
commifment will be liable for a cancellation penalty equal to the monthiy
minimum billing commitment times the number of months remaining in
the customer commitment period through the expiration of the first year.
If applicable, twenty-five percent of the balance remaining (monthiy
minimum billing commitment times the number of remaining months in
the contract beyond the first year) will also be included (per service
type). If the termination becomes effective after the completion of the
first year, then the charge shall be equal to twenty-five percent of the
balance remaining (monthly minimum billing commitment times the
number of months remaining in the contract). The foregoing cancellation
penalty will appiy unless the Customer immediately converts to another
Company service with equal or greater term and minimum usage
requirement commitments, and Customer continues o use such
Company Service for a peniod of months equal to or greater than the
number of months remaining in the term during which the conversion
takes place.
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8. Total Solution GoldS™ Service

A. Description

Total Solution GoldsM Service is an offering which allows customers to
select shared and dedicated outbound and inbound service
arrangements and obtain Term Plan discounts. Total Solution GoldsM
calls are eligible for volume discounts based on total cross-contribution
usage from all interstate and intrastate shared and dedicated outbound
and inbound usage products (directory assistance and operator
assistance are not contributory). Discounted rates apply retroactively,
such that once the next dollar threshold is reached, the lower rate
applies back to the first minute of usage for that billing period. Charges
such as taxes, late payment fees or other service non-recurring and
monthly recurring charges will not be included in the volume discount
cross-contribution calcuiation.

The Outbound Calling Service amangement is a long distance switched
access service, which is available on either a shared or dedicated basis.
The usage is billed on a fiat rated basis. Outbound Calling Service calls
are billed in 6 second increments, with an initial billing period of 18
secornd per call. Rates for Operator-assisted calls are set forth in Section

53.2.
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8. Total Solution GoldSM Service (Cont.)
A. Description (Cont.)

The Inbound Calling Service arrangement is a toll free switched access
service, which permits calls to be completed at the Customer's location
without charge to the calling party. This service is available on either a
shared or dedicated basis. Access to the service is gained by a end user
dialing a 10 digit telephone number {e.g., 800+NXX-XXXX) which will
terminate at the Customer's location. The usage is billed on a flat rated
basis. Toll Free Service calls are billed in 6 second increments, with an
initial billing penod of 18 seconds per call. In addition, there is a non-
recurring and monthly recuming Toll Free Service number charge, which
will be applied either on a "per Toll Free Service number" basis for
shared access or on a "per routing arangement” basis for dedicated
access (reference rates in Section 5.4.9.G
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54  Other Service Arangements (Cont'd) RECD SEp D9 1999
J

8. Total Solution GoldS™ Service (Cont'd)

B. Temm Plans

Total Solution GoldSM Service is available on a month to month basis
(only available to Customers having the service prior to August 18, 1996)
or available at discounted 1 or 2 year Term Plan rates. Customers
currently subscribing to Total SolutionsM Service and Total Solution
GoldsM Service month to month term plans will continue under the
service untit the expiration of the contracts in place prior to August 18,
1996. Term Plans are subject to a minimum monthly usage level of $500
($250 minimum for Customers having the service prior to October 15,
1985) for shared access or $2,500 ($1,000 minimum fee for Customers
having the service prior to October 15, 1995) for dedicated access after
90 days of initial service. Should the Customer's actual usage fall below
the monthly minimum usage commitment, the Customer is required to
pay the Company a fee equal fo the difference between the Customer's
actual usage and the Customer's minimum monthly commitment. Term
Plan threshold calculations will include usage charges from all intrastate
and interstate switched outbound and inbound usage products (directory
assistance and operator assistance are not contributory), Charges such
as taxes, late payment fees and other service non-recumring and monthly
recurring charges will not be included in the Term Plan usage threshold
calculation. A Customer who terminates a Term Plan prior to the term's
expiration will be required to pay in one lump sum an amount equaling
the monthly minimum service usage charge times the number of months
remaining in the term.
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5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

54  Other Service Arangements (Cont'd)

8. Total Solution GoldS™ Service {Cont'd)

B.

Term Plans (Cont.)

MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 201

Missourt @
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RECD SEP § 8 1909

A Customer may terminate their Term Plan without liability under the
following conditions:

1)

2)

The customer requests, and remains on, a new Term Plan for a
term equal to or greater than the time remaining on their current

Company Term Plan.

The Customer provides writen notification to cancel the Term
Plan to the Company postmarked within 90 days of the
commencement of the Term Plan. The Customer is responsible
for payment of services used during this period.

Term Plans will be automatically renewed unless the Customer
notifies the Company in writing to cancel the renewal within 30
days of expiration of the current Term Plan.
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. 5. SERVICE DESCRIPTIONS AND CHARGES (Contd)

SoriSSR Public

54  Other Service Arangements (Contd) 160 Commiaalc, .
' (N CF
8. Total Solution GoldS™ Service (Cont'd) R[CD oiP 09 1999
C. Usage Charges
1. Qutbound Calling Service
{a) Shared - Per Minute Rates
Month

Usage to
Per Month Month 1 Year 2 Year
$0-$249 1734 1679 1623
$250-$999 1706 1651 1595
$1,000-$2,499 1679 1623 .1567
$2,500-$4,999 1651 1595 1539
$5,000-$9,999 1623 1567 1511

. $10,000-$19,999 1595 1539 .1483
$20,000 + 1567 1511 1455
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5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd
SERVICE DESCH fcont®) SerdbS R Publle
54  Other Service Arrangements (Cont'd) .
8. Total Solution Gold*M Service (Cont'd)
C. Usage Charges
1. Outbound Calling Service
(b) Dedicated - Per Minute Rates
Month
Usage to
Per Month Month 1 Year 2 Year
$0-3249 1231 4175 1118
$250-$999 1231 1175 1119
$1,000-$2,499 1203 1147 1091
$2,500-$4,999 A175 A119 1063
$5,000-39,999 1147 1091 1035
$10,000-$19,999 A119 1083 1007
$20,000 + .1001 1035 0979
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5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

SorASRu ¢ Publig
24  Other Service Arrangements (Cont'd) RECD TS S iy,
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8. Total Solution GoldSM Service (Conf'd) 0 9 799
C. Usage Charges (Cont'd)
2. Inbound Calling Service
(a) Shared - Per Minute Rates
Month
Usage to
Per Month Month 1 Year 2 Year
$0-$249 1846 1679 1623
$250-$999 1818 .1651 1595
$1,000-$2,499 1790 1623 1567
$2,500-$4,999 1762 1595 1539
$5,000-$9,999 1734 1567 A511
$10,000-$19,999 1706 1539 1483
$20,000 + 1679 1511 1455
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5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

alalFin
54  Ofher Service Amangements (Contd) Servied Co ﬁu}"?iﬂ% "
8. Total Solution GoldS™ Service (Cont'd) ' RECD SEP 09 1899

C. Usage Charges (Cont'd)

2. Inbound Calling Service (Cont.)

(b) Dedicated - Per Minute Rates

Month

Usage to

Per Month Month 1 Year 2 Year

$0-$249 1343 1175 1119

$250-$999 1343 1175 1119

$1,000-$2,499 1315 1147 A0

$2,500-$4,999 1287 1119 1063

$5,000-$9,999 1259 1091 1035

$10,000-$19,999 1231 1063 1007

$20,000 + 1203 1035 0979
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5.  SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
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54  Other Service Arangements (Cont'd)

9. Total Solution Series 100SM Service
A. Description

Total Solution Series 1008M Service is an offering that allows Customers
to select a commitment level and shared and dedicated outbound and
inbound service arangements, obtain term plan discounts, and receive
Peak and Off-Peak pricing (Off-Peak pricing only applies to intraLATA
outbound service where available). Total Solution Series 1008M calls are
flat rated, with discounts off the base rates available according to the
commitment level and term plan selected by the Customer.

The Outbound Calling Service arrangement is a long distance switch-
based service, which is available on either a shared or dedicated access
basis. The usage is biled on a flat rated basis. Qutbound Calling
Service calls are billed in 6 second increments, with an initial billing
penod of 18 seconds per call. Rates for Operator-assisted calls are set
forth in Section 5.3.2.
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5. SERVICE DESCRIPTIONS AND CHARGES (Contd) So N%!m@urﬁ Pu@”@
"'- E;;
5.4  Other Service Arangements (Cont'd) RECB SEP
08 1909
9, Total Solution Series 100SM Service (Cont.) Y

A, Description (Cont.)

The Inbound Calling Service arrangement is a toll free switched access
service, which permits calls to be completed at the Customer's location
without charge to the calling party. This service is available on either a
shared or dedicated basis. Access to the service is gained by an end
user dialing a 10 digit telephone number {e.g., 800+NXX-XXXX) which
will terminate at the Customer's location, The usage is billed on a flat
rated basis. Toll Free Service calls are billed in 6 second increments,
with an initial billing period of 18 seconds per ¢all. In addition, there is a
non-recurring and monthly recurring Toli Free Service number charge,
which will be applied either on a "per Tolt Free Service number” basis for
shared access or on a "per routing arangement” basis for dedicated
access (reference rates in Section 5.4.9.G.

B. Commitment Levels and Term Plans

Total Solution Senies 1008¥ Service is available on a month to month
basis or on an optional 1 or 2 year Term Plan. Discounts off the base
rates are available to the Customer according to the commitment level
and Term Plan selected by the Customer.
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5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
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9. Total Solution Series 1005M Service (Cont'd)

B. Commitment Levels and Term Plans (Cont'd)

Total Solution Series 100SM Service is subject to a minimum monthly
usage commitment (after the third fui month following the initial
installation of service for new Customers) based on the Customer's
selected commitment level. The commitment level is calculated from the
monthly total of usage generated from the following Company products:
shared and dedicated domestic interstate and intrastate outbound and
inbound service, intemational outbound, intral ATA, local service, and
calling card. Charges such as taxes, late payment fees or other service
non-recurting and monthly recurring charges will not be included in the
total usage amount calculation, as well as usage charges from Directory
Assistance, Operator Service, voice mail and conference calling.

Should the Customer's actual usage fall below the monthly minimum
usage commitment, the Customer is required to pay the Company a fee
equal to the difference between the Customer's actual usage and the
Customer’s minimum monthly commitment. A Customer who terminates
a Term Plan prior to the term's expiration will be required to pay in one
lump sum an amount equaling the selected monthly commitment level
times the number of months remaining in the term, plus an amount equal
to any promotional credit, or discount, or waiver, if applicable, that was
provided to the Customer.
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9. Total Solution Series 1005M Service (Cont'd)

B. Commitment Levels and Term Plans (Cont'd)

A Customer may terminate their Term Plan without liability under the
following conditions:

1) The Customer requests, and remains on, a new Term Plan for a
term and commitment leve! equal to or greater than their current
Company Term Plan and commitment level.

2) A new Customer (who was not receiving services through the
Company prior to execution of the Term Pian) provides written
notification to cancel the Term Plan to the Company postmarked
within .90 days of the commencement of the Term Plan. The
Customer is responsible for payment of services used during this
penod.

Term Plans will be automatically renewed unless the Customer notifies
the Company in writing to cancel the renewal within 30 days of expiration
of the current Term Plan.
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5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd) S@;I\éﬂj.ig?%ﬂrﬂ Pty
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54  Other Service Arangements (Contd)

RECD SEP 0 9 1999

9. Total Solution Series 100M Service (Cont'd)

C. Discounts

The foliowing discounts on per minute base rates for qualifying usage
are based on the monthly commitment level and Termn Plan selected by
the Customer. Customers commiiting to Term Plans will receive an
additional discount off the applicable Commitment Level discounted rate
for qualifying interstate usage. To qualify for Term Plan Discounts,
shared access Customers must select a minimum commitment level of at
least $250.00 per month, and dedicated access Customers must select a
minimum commitment level of at least $1,000.00 per month.

1. Shared Qutbound Discount

Monthly Month Term Plan
Commitment to
Level Month 1 Year 2 Year
$0 0.00% N/A N/A
$250 3.00% 7.85% 12.70%
$ 500 6.00% 10.70% 15.40%
$1,000 9.00% 13.55% 18.10%
$2,500 12.00% 16.40% 20.80%
$5,000 15.00% 19.25% 23.50%
$10,000 18.00% 22.10% 26.20%
$ 15,000 21.00% 24.95% 28.90%
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MO PSC TARIFF NO. 3
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54  Other Service Arangements (Cont'd) .
9. Total Solution Series 1005M Service (Cont'd)
C. Discounts
2. Dedicated Qutbound Discount
Monthly Month Term Plan
Commitment  to
Level Month 1 Year 2 Year
$0 0.00% N/A N/A
$250 3.00% N/A N/A
$ 500 6.00% N/A N/A
$1,000 9.00% 13.55% 18.10%
$ 2,500 12.00% 16.40% 20.80%
$ 5,000 15.00% 19.25% 23.50%
$10,000 18.00% 22.10% 26.20%
$ 15,000 21.00% 24.95% 28.90%
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5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
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54  Other Service Arrangements (Contd) PR

RECD SEP 09 199
9. Total Solution Series 1005 Service (Cont'd) J9 1999
C. Discounts {Cont'd)
3. Shared Inbound Discount
Monthly Month Term Plan
Commitment to
Level Month 1 Year 2 Year
$0 0.00% N/A N/A
$ 250 2.83% 13.12% 17.69%
$ 500 5.66% 15.80% 20.23%
$ 1,000 8.49% 18.49% 22.78%
$ 2,500 11.31% 21.18% 25.33%
$ 5,000 14.14% 23.86% 27.87%
$ 10,000 16.97% 26.55% 30.42%
$ 15,000 19.80% 29.24% 32.96%
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5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd) S@M@P %ﬂrﬂ Pum,(?
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54  Other Service Amangements (Cont'd) N er
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9. Total Solution Series 100M Service (Cont'd)
C. Discounts (Cont'd)
4. Dedicated Inbound Discount
Monthly Month Termn Plan
Commitment to
Level Month 1 Year 2 Year
$0 0.00% N/A N/A
$ 250 2.77% N/A N/A
5500 5.55% N/A NIA
$ 1,000 8.32% 20.07% 24.28%
$ 2,500 11.09% 22.711% 26.78%
$ 5,000 13.87% 25.34% 29.27%
$ 10,000 16.64% 27.98% 31.77%
$ 15,000 19.42% 30.61% 34.27%
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RECD SEP 9 9 194
9. Total Solution Series 100SM Service (Cont'd) 3399
D. Rate Periods

Peak and Off-Peak rate periods are as follows:
Non-Holiday  To But Not
Rate Periods From Including Days
Peak 8:00 a.m, 5:00 p.m. Mon-Fri
Off-Peak 5:00 p.m. 8:00 a.m. Mon-Fri

8:00 a.m. 8:00 a.m. Sat-Sun

8:00 a.m. 8:00 a.m. Holidays

Holidays: On Chnstmas Day (Dec. 25), New Years Day (Jan. 1),
Memonal Day, Independence Day (July 4}, Labor Day (first Monday in
Sept.) and Thanksgiving Day (fourth Thursday in Nov.) the Off-Peak
Period rate applies unless a lower rate would normally apply.

FILED

NOV 3 0 1999

g9-588
. MISSOURI -
t-ublic Service Commissio:
Issued: September 9, 1998 Effective _
Sandy Chandler. NOV 3 0 1338
Six Concourse Parkway
CANCELLED Suite 3200
September 5, 2005 Atlanta,GA 30328

Missouri Public
Service Commission
TN-2006-0014




MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 215

5.  SERVICE DESCRIPTIONS AND CHARGES (Contd) s@%fg?g%gg fﬁlfabliq
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54  Other Service Amangements (Contd) RECT § EP g 9 19 99

9. Total Solution Series 100SM Service (Cont'd)

E. Usage Charges

Base Rate
Per Minute
1. Qutbound Calling Service
Shared $0.1846
Dedicated $0.1371
2. Inbound Calling Service
Shared $0.1960
Dedicated $0.1483
NOV 3 0 1999
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5. SERVICE DESCRIPTIONS AND CHARGES (Contd) SonaaBt L Public
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54  Other Service Arangements (Cont'd) RECT) SEpP J9 1899
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9. Total Solution Series 1005 Service (Cont'd)

E.  Usage Charges

3. Toll Free Service Number Charge
Monthly Non
Recurring Recurring
Shared charge
per Toll Free Service number ~ $ 10.00 $15.00
Dedicated charge
per routing arrangement $40.00 $50.00
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10. InteleplansM Service
A Description

Inteleplans™ Service is a communications service that is available for use
by residential customers twenty-four (24) hours a day. InteleplanSi
Service is offered in exchanges whereby the Customer's local telephone
lines are presubscnbed by the local exchange company (LEC) to the
Company's Inteleplans¥ Service, such that "1+ the 10-digit number” calls
are automatically routed to the Company's network. Customers may
originate inteleplans¥ Service from locations served by the Company,
and may terminate in all locations within the State of Missouri.

Inteleplans® Service is a flat-rated calling plan that is non-distance
sensitive for direct-dialed long distance calling. Charges are based on
the fime peniod (Peak/Off-peak) when the call is placed. Peak and Off-
peak time periods are defined in Section 5.4.10.B, following. Calls are
billed in one-minute increments, with an initial billing pefiod of one
minute. A monthly recumng charge will apply to Customer accounts with
usage (including Directory Assistance) of less than $25.00. Customer
accounts with usage in excess of $500.00 per month will be assessed a
surcharge, as specified in Section 5.4.9.C following. The entire month's
charges will be recalculated at the new rate level.

Directory Assistance and Operator Services are available to inteleplansM
Service subscribers.
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. 5. SERVICE DESCRIPTIONS AND CHARGES (Contd) S@%ﬁﬂgg ggf%a‘:ézﬁ
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54  Other Service Amangements {(Cont'd) RECD SFED 29 1999
10.  InteleplansM Service

B. Rate Periods

Peak and Off-Peak rate periods are as follows:

Non-Holiday To But Not

Rate Periods From Including ... Days

Peak 7:00 am. 7:00 p.m. Mon-Fri

Off-Peak 7:00 p.m. 7:00 a.m. Mon-Fri
All Hours Sat-Sun
All Hours Holidays

Holidays: On Christmas Day (Dec. 25), New Years Day (Jan. 1),

Memorial Day, Independence Day (July 4), Labor Day (first Monday in

Sept.) and Thanksgiving Day (fourth Thursday in Nov.) the Off-Peak
. Period rate applies unless a lower rate would normally apply.
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10. InteleplansM Service RECD tPO9 1988
C. Usage Charges
Peak Off-Peak
Per Minute Rates $ 0.2400 $0.1800
Monthly
Recurring
Per Account $3.00
Surcharge
Per Minute $0.0200
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54  Other Service Arrangements (Cont'd)

11. intelenet Service

A. Description

Intelenet offers a full service voice product for single or multi-location
customers using switched or dedicated, and calling card origination and
switched or dedicated toll-free termination. The Intelenet package
includes a single flat rate for both peak and off-peak dedicated and
switched usage and offers discounts for customers willing to sign a term
commitment of month to month, twelve (12) or twenty-four (24) months
and/or a willingness to commit to a specific dollar volume of monthly
minimum usage.

The minimum monthly commitment will be based on net charges for
service (after discounts have been applied) and must be reached by the
fourth invoice period and monthly thereafter. Multiple services and/or
multiple locations using Intelenet can contribute to the overall monthly
commitment; however, the customer must aliocate the minimum by
service and location. All inbound and outbound domestic and
international, calling card, intrastate service and intemet access charges,
including local services (if applicable) contribute to determining the
monthly minimum usage with the exception of enhanced fax, conference
calling and non-recuming charges.

If a customer's monthly service usage charges for any month in the term
are less than the monthly commitment agreed upon, the customer shall
pay the company the difference between the monthly usage charges and
the monthly commitment in addition to charges for service.
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RECD SEP 3 9 1999

5.4 Other Service Arrangements {Cont'd)

1. Intelenet Service {Cont'd)

B. Service Agreement

When the customer has completed the term commitment, service will
automatically be renewed for additional term(s) of the agreement unless
the Company has received the customer's written notice to terminate the
service on not less than sixty (60) days prior to the then existing term
expiration date. Customers who terminate service prior to the end of the
term in any manner other than stated will be liable for a service
termination charge of an amount equal to the greater of the following,
unless customer converts to another Company service with equal or
greater term and minimum usage commitment:

(1) If the termination becomes effective prior to the completion of
the first year of the Customer Term, then the charge shall be an
amount equal to the monthly billing commitment times the
number of months remaining in Term through the expiration of
the first year. If applicable, twenty-five percent {25%) of the
balance remaining (monthly biling commiiment times the
number of remaining months in the Term beyond the first year)
will also be included.

F o —
F= 18] FE S
W e ey oy

NOV 30 1999

. MngquT 588
Fublic Service éo#:missiow

Issued: September 9, 1999 Effective: | S
Sandy Chandler. NOV 3 0 1993
Six Concourse Parkway
CANCELLED Suite 3200
September 5, 2005 Atlanta,GA 30328

Missouri Public
Service Commission
TN-2006-0014




MCI WORLDCOM COMMUNICATIONS INC.

MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 222

5. SERVICE DESCRIPTIONS AND CHARGES (Contd)
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54  Other Service Arrangements (Cont'd)

RECD SEP 09 1999
. Intelenet Service (Cont'd)
B. Service Agreement
(2) If the termination becomes effective after the completion of the

first year, then the charge shall be an amount equal to twenty-
five percent (25%) of the balance remaining {monthly billing
commitment times the number of months remaining in the
Term).

In addition, the customer will be required to repay any

promotional credits that were applied, and any charges
reimbursed or waived.

r
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54  Ofther Service Arrangements (Cont'd) Sorvieo C@mm selor:
11. Intelenet Service (Cont'd) RECT_) SEP 2 1999
B. Service Agreement

(3) Upon execution of the Intelenet Service Agreement, the
customer has ninety (30) days from the date service is made
available in which to notify the Company in writing, either by
certified or registered mail (retum receipt requested), of
customer's desire to cancel the Service Agreement without
penalty or further obligation, except for charges incurred up to
the date of termination, in the event that quality deficiencies
solely caused by the Company in the provision of
telecommunications service hereunder are demonstrated by
customer to affect adversely and matenally customer's
telecommunications applications (such a termination under this
clause constituting a Termination for Cause}). A Termination for
Cause shall not be effective unless customer has reported
trouble on an ANI or circuit-specific basis to (and received
corresponding trouble ticket from) the appropriate Company
Support Center and a period of not less than thirty (30) days
after receipt of customer's written notice of termination has
elapsed during which the Company fails to correct such quality
deficiencies. Provided, nothing contained herein shall impose
any liability on Company and customer's sole remedy shall be
termination of the affected service as described.

(4) Customer's Intelenet Service Agreement is subject to the
general terms, and conditions and rates of this Tanff and/or
Service or Credit Application forms executed in connection with
the services provided herein.
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54  Other Service Arrangements {Cont'd)

1. Intelenet Service (Contd) RECD SEP 0 91999
C. Usage Charges

1.

Rate Periods

Peak - All calls that occur between 7:00 A.M. through 7:00 P.M.
Monday through Friday, except on Company recognized
holidays.

Off Peak - All calls that occur between 7:01 P.M. through 6:59
AM. Monday through Thursday, and all calls between 7:01 PM.
Friday and 6:59 AM. Monday and Company-recognized
holidays.

Billing Increments

Intelenet is billed in eighteen (18} second initial increments and
is rounded to the next higher six {6} second increment with the
exception of calling card which is billed in sixty (60) second initial
increments and rounded to the next higher six (6) second
increment. All fractional per call charges will be rounded to the
nearest whole cent.

NOV 3 0 1999
wisSoum 8 °
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. 5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd) seliSs gimP,ggg'{qm
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1. Intelenet Senvice (Contd) I | -

C. Usage Charges

3 Per Minute Base Rate Schedule - Intelenet
Base Rates
Switched Services $0.0941 R
Dedicated Services $0.0823 R

D. Discounts Applicable

A ten percent (10%) discount will apply towards intrastate usage.

Serh\,fll'gg %’o"rnpn"-'g Il
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RECD SEP 09 1999
11.  Intelenet Service (Cont'd)
C. Usage Charges
3. Per Minute Base Rate Schedule - Intelenet
Base Rates
Switched Services $0.1428
Dedicated Services $0.0923

D. Discounts Applicable

A ten percent (10%) discount will apply towards intrastate usage.

CANCEULED
JUN 0 12000
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54  Other Service Amangements (Cont'd)
RECD SEP 5 9 1999

1. Intelenet Service (Cont'd)
E. Intelenet Calling Card Service
. 1. Per Minute Rates applying to all time periods:
Rate Per Minute: $0.2600
2. Per Call Surcharge: $0.4000
F. Monthly Recurring/Non-Recurmring Charges

Intelenet for intrastate use is offered in connection with the Company's
interstate Intelenet service. Accordingly, monthly recuming and non-
recurring charges are found in the Company’s interstate tariff, F.C.C. No.
2, Section 6.3.1.
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54  Other Service Arrangements (Cont'd)
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11, Intelenet Service (Cont'd) REC'D SEP 29 1999

G.

Intelenet Association

The Intelenet Association program is a benefit package offered in
conjunction with Intelenet, which allows the individual users who are
members or employees of the participating organization to receive
additional product discounts off of domestic interstate usage. Members
who elect to participate in the Intelenet Association will receive Intelenet
products and Calling card service.

To qualify for Intelenet association an organization generally must be a:
(1) Trade association representing businesses or individuals in an
industry, profession or business classification; (2} Business with
franchises, agents, distributors, or multiple representatives; (3) Non profit
organization; or, (4) Buying group not organized merely to buy the
Company's long distance for resale. The qualifying organization agrees
to meet the following criteria within six (6) months of undertaking to
qualify and thereafter maintain, and enters into a written agreement with
the Company for marketing of the Company's services. The group's
members who have subscribed to the Company's services throughout
the group must have aggregate billings, net of taxes; promotional credits
and surcharges of at least $5,000 per month.

Issued: September 8, 1998
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September 5, 2005
Missouri Public
Service Commission
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54  Other Service Arangements (Cont'd) ,
RECD SEP g 9 1999
11.  Intelenet Service (Cont'd)
G. Intelenet Association (Cont.)

The Company wilf render monthly statements to the individual members
and the statement received will show all appropriate discounts. All sums
due from members are the sole property of the Company, and the
Company shall have sole right to collect, enforce collection and settle
such sums. The Intelenet member group shall receive a monthly report
from the Company listing members of the group who subscnbe to the
Company service under this program.

Unless otherwise specified in this tariff, member's usage of Company
service under this plan cannot be used to qualify for any other benefits
under this tariff or under other arangements between the Company and
third parties who undertake to market the Company's services. All other
conditions of Intelenet will apply to Intelenet Association.
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54  Other Service Arrangements (Cont'd)

12. USAdvantage Service 1/
A. Description

USAdvantage Service offers small business customers of switched
service, who are willing to sign a 1 or 2 year Term Agreement and
commit to a specific monthly dollar amount, a discounted flat rate
schedule that will apply to both inbound and outbound intrastate calls. In
addition, there will be a monthly fee per toll-free number. The minimum
monthily usage levels that will apply under this promotion are $250.00,
$500.00, $1,000.00 and $1,500.00. Customers must meet the minimum
usage threshold each month depending on the level the customer
chooses.

If a Customer's monthly service usage charges for any month in the term
are less that the monthly commitment agreed upon, the Customer shall
pay the Company the difference between the monthly usagé charges
and the monthly commitment in addition to charges for service.
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54  Other Service Arangements (Contd) Servico c“’é’i&?ﬁ?ﬁgm
12, USAdvantage Service (Cont.) RECD S LP g 9 1999
B. Service Agreement

When the Customer has completed the term commitment, service will
automatically be renewed for additional term(s) of the agreement unless
the Company has received the Customer's written notice to terminate the
service on not less than thirty (30) days prior to the then existing term
expiration date. Customers who terminate service prior to the end of the
term in any manner other than stated will be liable for a service
termination charge of the following, unless Customer converts to another
Company service with equal or greater term and minimum billing
commitment:

1. if the termination becomes effective prior to the completion of
the first year of the Customer Term, then the charge shall be an
amount equal to the monthly biling commitment times the
number of months remaining in the term through the expiration
of the first year.

2. if the termination becomes effective after the completion of the
first year, then the charge shall be an amount equal to twenty-
five percent (25%) of the balance remaining (monthly billing
commitment times the number of months remaining in the

Term.)
NOV 3 0 1999
MISSOURE
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C.  Usage Gharges
1. Billing Increments

Calls will be billed in thirty (30) second initial increments and
rounded to the next higher six (6) second increment.  All
fractional per call charges will be rounded to the nearest whole
cent. No other discounts apply under this offer and this offer
cannot be combined with any other promotions and/or offers
unless specified by the Company.

2. Switched Qutbound/inbound Per minute rates

1 Year 2 Year Toll-Free #

Term Term Charge
All Levels $0.1475 $0.1475  $3.00/number
FILED
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Mis , .
seRigeu Pusne
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RECD SEP g 9 1999

13. Home State Saver Service 1/

A. Description

Home Stafe Saver Service offer existing small business customers of
switched service, billing monthly between $250.00 and $2,000.00, who
are willing to sign a 1 or 2 year Term Agreement a discounted flat rate
schedule that will apply to both inbound and outbound intrastate calls. In
addition, there will be a monthly fee per toll-free number. '
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13. Home State Saver Service (Cont'd)

B. Service Agreement

When the Customer has completed the term commitment, service will
automatically be renewed for additional term(s) of the agreement unless
the Company has received the Customer's written notice to terminate the
service on not less than thirty (30) days prior to the then existing term
expiration date. Customers who terminate service prior to the end of the
term in any manner other than stated will be liable for a service
termination charge of the following, unless Customer converts to another
Company service with equal or greater term:

1, if the termination becomes effective prior to the completion of
the first year of the Customer Term, then the charge shall be an
amount equal to $250.00 times the number of months remaining
in the term through the expiration of the first year.

. 2, if the termination becomes effective after the completion of the
first year, then the charge shall be an amount equal to twenty-
five percent (25%) of $250.00 times the number of months
remaining in the Term.
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MCI WORLDCOM COMMUNICATIONS INC.

5. SERVICE DESCRIPTIONS AND CHARGES {(Cont'd)

54  Other Service Arangements {Cont'd}

13.  Home State Saver Service {Cont'd)

C.

1.

Usage Charges

Billing Increments

MO PSC TARIFF NO. 3

ORIGINAL PAGE NO. 234
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RECD SEP 6 9 1999

Calls will be billed in thirty {30) second initial increments and
rounded to the next higher six (6) second increment.  All
fractional per cali charges will be rounded to the nearest whole
cent. No other discounts apply under this offer and this offer
cannot be combined with any other promotions andfor offers

unless specified by the Company.

Switched Qutbound/Inbound Per Minute Rates

2 Year
Tem

1 Year
Term

$0.1300 $0.1225

Toll-Free #
Charge

$3.00/number

NOV 3 0 1999
99"888

Issued: September 9, 1999
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. 5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
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14,  Bottom Line Business Il RECD SEP 9 9 1999

A, Description

Bottom Line Business [l offers Customers a flat rate schedule that will
apply to both outbound and inbound intrastate calls. Customer's must
sign a Term Agreement of one (1) year and meet a monthly minimum
commitment of $50.00 for Customers of only one service (i.e. only
outbound) or $100.00 per month if the Customer has both outbound and
inbound services, Calling Card usage will not contribute to the monthly
minimum commitment and Association discounts will not apply.

B. Term Service Agreement

The Term shall be extended automatically for an additional term of one
(1) year, unless the Company receives the Customer's written notice to
terminate this Agreement on not less than thirty (30) days prior to the
. then existing Temm expiration date. Customers who terminate service
prior to the end of the term in any manner will be liable for a termination
charge of an amount equal to the monthly minimum billing commitment
times the number of months remaining in the Customer's Term, unless
the Customer converts to another Company service with equal or greater
term and minimum usage commitment.

FILED
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9. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

54  Other Service Arangements (Cont'd)

14. Bottom Line Business ||

C. Usage Charges

1. Billing Increments

Calls will be billed in thirty (30) second initial increments and
rounded to the next higher six (6} second increment.

2, Per Minute Rates

Outhound: $0.1364 |
inbound: $0.1364 |

D. Monthly Recurring Charge

Monthly Charge Per Toll-Free Number. $4.00

WRITTEN NOTICE OF RATE INCREASE
AND [TS EFFECTIVE DATE FILED ON

122199
(DATE) '
PURSUANT TO SECTION 392.500 (2)
RSMO SUPP. 1335
EFFECTIVE DATE OF RATE INCREASE
oo
{DATE)
Issued: December 30, 1999 Effective: February 1, 2000
Sandy Chandler.
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14. Bottom Line Business Il

C. Usage Charges

1. Billing Increments

‘Calls will be billed in thiy (30) second initial increments and
rounded to the next higher six (6) second increment.

2. Per Minute Rates

Outbound: $0.13
Inbound: $0.13

D. Monthly Recurring Charge

Monthly Charge Per Toll-Free Number: $4.00
CANCELLED
FEB 01 2000 FILED
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SERVICE DESCRIPTTONS AND CHARGES {Cont'd)

Other Service Arrangements (Cont'd)

15.

Metro Frame Relay Service?

A.

Description

Metrc Frame Relay 1is a virtual private data network service which
allows Customers to simulate a dedicated high speed data network and
enables connection of two business sites within the same LATA where
suitable facilities are available. Metro Frame Relay is offered at one
rate which is the transmission rate (in Kbps or Mbps) and is not usage
or distance sensitive. Metro Frame Relay Service 1is offered in
conjunction with the Company's interstate Frame Relay Service as filed
with the ¥FCC under Tariff No. 9.

1. Customers subscribing to Metro Frame Relay Service may order Service
for Service Commitment Periods of one, two, three, four or five
years and will receive a discount for the term of the Service
Commitment Period and volume discount based upon the aggregate
dollar volume of Base Rate Charges to Customer,.

2. The term "Minimum Monthly" as it appears in the discount tables set
forth in this Section, shall mean the aggregate of all Base Rate
charges for each Frame Relay Service, Metro Frame Relay Service and
domestic Frame Relay Service combined, (regardless of whether such
Base Rate Charges are themselves subject to any disccount limitation}
which in total amount tc, but do not include, the amount stated at
each level of the relevant discount schedule {e.g. $0 - $2459, $2500
- $4999, etc.).

'Effective October 5, 2003 Metro Frame Relay will no longer be available to N
new Customers. N
Issued: September 5, 2003 Effective Qctober 5, 2003

CANCELLED
September 5, 2005
Missouri Public
Service Commission
TN-2006-0014

Carmen L. Feliciano
205 N. Michigan Ave.
Suite 1100
Chicago, IL 60601
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54  Other Service Arangements (Cont'd)

15. Metro Frame Relay Service

RECD SEP 09 1999

A

Description

Metro Frame Relay is a virtual private data network service which allows
Customers to simulate a dedicated high speed data network and enables
connection of two business sites within the same LATA where suitable
facilities are available. Metro Frame Relay is offered at one rate which is
the transmission rate (in Kbps or Mbps) and is not usage or distance
sensitive. Metro Frame Relay Service is offered in conjunction with the
Company's interstate Frame Relay Service as filed with the FCC under
Tariff No. 9.

1. Customers subscribing to Metro Frame Relay Service may order
Service for Service Commitment Periods of one, two, three, four
or five years and wili receive a discount for the term of the
Service Commitment Period and volume discount based upon
the aggregate dollar volume of Base Rate Charges to Customer.

2. The term "Minimum Monthly" as it appears in the discount tables
set forth in this Section, shall mean the aggregate of all Base
Rate charges for each Frame Relay Service, Metro Frame Relay
Service and domestic Frame Relay Service combined,
{regardiess of whether such Base Rate Charges are themselves
subject to any discount limitation) which in total amount to, but
do not include, the amount stated at each level of the relevant
discount schedule (e.g. $0 - $2493, $2500 - $4998, etc.).
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5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4 Other Service Arrangements (Cont'd)

15.

Metro Frame Relay Service! (Cont.)

A.

Description (Cont.)

3. Other charges which may be applicable are Nonrecurring
Charges, Ancillary charges, Local Access charges and Taxes.

Definitions Applicable to Frame Relav Service

AMT
Alternate Mark Inversion.

ASR
Becess Service Request. An order placed with a Local Access Provider
for Local Access.

BEZS
Bipolar with eight zero substitution.

Bandwidth
The total frequency band, in hertz, allocated for a channel.

Base Rate Charges
The non-discounted monthly recurring Network Port base rate charge
plus the non-discounted monthly recurring CIR base rate charge.

Effective October 5, 2003 Metro Frame Relay will no longer be available to N
new Customers. N
Issued: September 5, 2003 Effective Cctober 5, 2003

CANCELLED

September 5, 2005
Missouri Public
Service Commission
TN-2006-0014

Carmen L. Feliciano
205 N. Michigan Ave.
Suite 1100
Chicago, TIL 60601
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MCI WORLDCOM COMMUNICATIONS INC.

MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 238

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

Niss SO Publlg

54  Other Service Arrangements (Cont'd) So_ . Commissia:
15.  Metro Frame Relay Service (Cont.) RECD SEP J 9 1999
A Description {Cont.)
3 Other charges which may be applicable are Nonrecurming
Charges, Anciliary charges, Local Access charges and Taxes.
B. Definitions Applicable to Frame Relay Service

AM[
Altemate Mark Inversion.

ASR
Access Service Request. An order placed with a Local Access Provider
for Local Access.

B8ZS
Bipolar with eight zero substitution.

Bandwidth
The total frequency band, in hertz, allocated for a channel.

Base Rate Charges
The non-discounted monthly recumng Network Port base rate charge
plus the non-discounted monthly recurring CIR base rate charge.
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MCI WORLDCOM COMMUNICATIONS MO PSC TARIFF NO. 3

1ST REVISED PAGE NO. 239
CANCELS ORIGINAL PAGE NO. 239

5. SERVICE DESCRIPTIONS AND CHARGES {Cont'd)
5.4 Other Service Arrangements {(Cont'd)
15. Metro Frame Relav Service! (cont'd)

B.

Definitions Bpplicable to Frame Relay Service (cont'd)

Committed Information Rate (CIR)
Refers to the maximum guaranteed transmission speed of a user over
a link to the Frame Relay Network.

DDS Service

DDS means Digital Data Service which is an all digital dedicated
Interexchange Service where the IXC is designed for full-duplex data
transmission at a synchronous speed of 56/64 Kbps with accompanying
DDS 56/64 Kbps local access.

ESFE
Extended Super Frame.

FRAD
Frame Relay Access Device

Frame Relay
ANSI ITU interface standard in which Customer translates variable

length frames to the frame relay transport vendor.

'Effective October 5, 2003 Metro Frame Relay will no longer be available to N
new Customers. N
Issued: September 5, 2003 Effective October 5, 2003

CANCELLED

September 5, 2005
Missouri Public
Service Commission
TN-2006-0014

Carmen L. Feliciano
205 N. Michigan Ave.
Suite 1100
Chicago, IL 60601




| MC] WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
a ORIGINAL PAGE NO. 239

i . 5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd) w@
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RECD SEP 0 9 199

54 Other Service Arrangements (Cont'd)

15.  Metro Frame Relay Service {cont'd)

L B. Definitions Applicabie to Frame Relay Service (cont'd)

Committed Information Rate (CIR)
Refers to the maximum guaranteed transmission speed of a user over a
link to the Frame Relay Network.

DDS Service -
DDS means Digital Data Service which is an all digital dedicated
Interexchange Service where the 1XC is designed for full-duplex data
transmission at a synchronous speed of 56/64 Kbps with accompanying
DDS 56/64 Kbps local access.

ESF
Extended Super Frame.

. FRAD
Frame Relay Access Device

Frame Relay
ANS! ITU interface standard in which Customer translates variable

length frames to the frame relay transport vendor.
CANCELLED
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MCI WCRLDCOM COMMUNICATIONS MC PSC TARIFF NO. 3
1ST REVISED PAGE NO. 240
CANCELS ORIGINAL PAGE NO. 240

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd}

5.4 Other Service Arrangements (Cont'd}

15. Metro Frame Relay Service! (cont'd)

B. Definitions Bpplicable to Frame Relay Service (cont'd)

Installation
The connection of a PVC or port for new, changed or an additional
Service.

Kbps
Kilcbits per second.

Local Access
The portion of the Service between a Customer premise and a Company
designated Point-cf-Presence.

Local Access Provider
An entity providing Local Access.

'Effective October 5, 2003 Metro Frame Relay will no longer be available to N
new Customers. N
Issued: September 5, 2003 Effective October 5, 2003

Carmen I,. Feliciano
205 N. Michigan Ave.
Suite 1100
Chicago, IL 60601

CANCELLED
September 5, 2005
Missouri Public
Service Commission
TN-2006-0014




MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 240

' 5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
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RECD SEP 0 9 1999

54 Other Service Arangements (Cont'd)

15.  Metro Frame Relay Service (cont'd)

B. Definitions Applicable to Frame Relay Service (cont'd)

Installation
The connection of a PVC or port for new, changed or an additional
Service.

Kbps
Kilobits per second.

Local Access
The portion of the Service between a Customer premise and a Company
designated Point-of-Presence.

Local Access Provider
An entity providing Local Access.

CANCELLED
OCT 05 2003
ﬁ 240
Pub cSm ssion
EILED
NOV 3 0 1999

L MI%I:OU?! 88

T UHICOBTVIGE GOMMISSI0.
Issued: September 9, 1999 Effective: N !

' . Sandy Chandler. NOV 3 0 1999
Six Concourse Parkway
Suite 3200
Atlanta,GA 30328




MCI WORLDCOM COMMUNICATIONS MO PS5C TARIFF NO. 3

15T REVISED PAGE NO. 241
CANCELS ORIGINAL PAGE NO. 241

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.1 Qther Service Arrangements (Cont'd)

15. Metro Frame Relay Service! (cont'd)
B. Definitions Applicable to Frame Relay Service (cont'd)
Mbps

Megabits per second.

Network Node {Node)

Customer physical location with an associated Port Connection and
FVC.

Physical Change
The modification of an existing PVC or port at the request of
the Customer.

Port Connection
Physical connection (leocated on a frame relay switch} into
a carrier's Public Frame Relay network.

'Effective October 5, 2003 Metro Frame Relay will no longer be available to N
new Customers. N
Issued: September 5, 2003 Effective Octocber 5, 2003

Carmen L. Felicianc
205 N. Michigan Ave.
Suite 1100
Chicago, IL 60601

CANCELLED
September 5, 2005
Missouri Public
Service Commission
TN-2006-0014




MCI WORLDCOM COMMUNICATIONS INC. ' MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 241

. 5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd) Wﬂc@: %.fh?’ﬂ P’u@g;c}
"C‘I'r'a

54  Other Service Arangements (Cont'd) RECD S FP g 9 1999
15. Metro Frame Relay Service {cont'd)

B. Definitions Applicable to Frame Relay Service (cont'd)

Mbps
Megabits per second.

Network Node {Node}
Customer physical location with an associated Port Connection and
PVC.

Physical Change
The modification of an existing PVC or port at the request of the

Customer.
Port Connection
Physical connection {located on a frame relay switch) into a carmier's
. Public Frame Relay network.
0cT Jrﬂ,s 2003
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MCI WORLDCOM COMMUNICATIONS MO PSC TARIFF NO. 3

15T REVISED PAGE NO. 242
CANCELS ORIGINAL PAGE NO. 242

5. SERVICE DESCRIPTICNS AND CHARGES (Conttd)
5.4 Other Service Arrangements {(Cont'd)
15. Metro Frame Relay Service! {cont'd)
B. Definitions Applicable to Frame Relay Service ({cont'd)

Public Frame Relay Network

Telecommunications network operated for the provision of Frame Relay
Service to multiple Customers.

BVC

Permanent Virtual Circuit which provides the Customer with the
electronic equivalent of a private line between two points. At the
time of subscription tc this form of service, a virtual circuit is
established between two specific customer network addresses on the
frame relay service network.

SF
Super Frame.

Transmission Speed
Data transmission speed or rate, in bits per seconds (bps).

'Effective October 5, 2003 Metro Frame Relay will no longer be available to N
new Customers. N
Issued: September 5, 2003 Effective October 5, 2003

Carmen L. Feliciano
205 N. Michigan Ave.
Suite 1100
Chicage, IL 60601

CANCELLED
September 5, 2005
Missouri Public
Service Commission
TN-2006-0014




MC! WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3

ORIGINAL PAGE NO. 242

5. SERVICE DESCRIPTIONS AND CHARGES {Cont'd) SGDM%(%Q&%”MPU fia
RALEIE P
54  Other Service Arrangements (Cont'd} RECD SE
©P 0 91999

15.  Metro Frame Relay Service {cont'd)

B.

Definitions Applicable to Frame Relay Service {cont'd)

Public Frame Relay Network
Telecommunications network operated for the provision of Frame Relay
Service to multiple Customers.

PVC

Permanent Virtual Circuit which provides the Customer with the
electronic equivalent of a private line between two points. At the time of
subscription to this form of service, a virtual circuit is established
between two specific customer network addresses on the frame relay
service network.

SE
Super Frame,

Transmission Speed
Data transmission speed or rate, in bits per seconds {bps).

CANCELLED
0CT 05 2003
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MCI WORLDCOM COMMUNICATIONS MO PSC TARIFE NO. 3

IST REVISED PAGE NO. 243
CANCELS ORIGINAL PAGE NC. 243

5. SERVICE DESCRIPTIONS AND CHARGES {(Cont'd)
5.4 Other Service Arrangements (Cont'd)
15. Metro Frame Relay Service! (cont'd)
C. Service Components

There are two components of Metro Frame Relay: Metro PVC and Metro
Port.

Metro PVC - A Metro PVC connects two customer sites located within
one LATA (determined by NPA/NXX).

Metro Port-A Metro Port can support Metre (intralATA) PVCs
exclusively. All PVCs entering and exiting the Metro Port must be
Metro PVCs. A Metro Port cannot support standard PVCs.

The following Port Speed options are available for Metro Ports:

56/64 Kbps 256 Kbps 512 Kbps 1.024 Mbps
128 Kbps 384 Kbps 768 Kbps 1.536 Mbps

The following CIR options are available for Metro PVCs:

16 Kbps 192 Kbps 512 Kbps 832 Kbps

32 Kbps 256 Kbps 576 Kbps 896 Kbps

48 Kbps 320 Kbps 640 Kbps 960 Kbps

56 Kbps 384 Kbps 704 Kbps 1.024 Mbps

64 Kbps 448 Kbps 768 Kbps 1.536 Mbps

128 Kbps
Effective October 5, 2003 Metro Frame Relay will no longer be available to N
new Customers. N
Issued: September 5, 2003 Effective October 5, 2003

CANCELLED

September 5, 2005
Missouri Public
Service Commission
TN-2006-0014

Carmen 1. Feliciano
205 N. Michigan Ave.
Suite 1100
Chicago, IL 60601




MCl WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 243

. 5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd) S\JM ‘“’S@éﬂﬁ'ﬁ Pty
drﬂi;ﬁ Bl oy
54  Other Service Arangements (Cont'd) RECD S Ep g 9 19
7 1999

15.  Metro Frame Relay Service {cont'd)

C. Service Components

There are two components of Metro Frame Relay: Metro PVC and Metro
Port.

Metro PVC - A Metro PVC connects two customer sites located within
one LATA (determined by NPANXX).

Metro Port- A Metro Port can support Metro (intralLATA) PVCs
exclusively. All PVCs entering and exiting the Metro
Port must be Metro PVCs. A Metro Port cannot support
standard PVCs.

The following Port Speed options are available for Metro Ports:

. 56/64 Kbps 256 Kbps 512 Kbps 1.024 Mbps
128 Kbps 384 Kbps 768 Kbps 1.536 Mbps

The following CIR options are available for Metro PVCs:

16 Kbps 192 Kbps 512 Kbps 832 Kbps
32 Kbps 256 Kbps 576 Khps 896 Kbps
48 Kbps 320 Kbps 640 Khps 960 Kbps
56 Kbps 384 Kbps 704 Kbps 1.024 Mbps
64 Kbps 448 Kbps 768 Kbps 1.536 Mbps
128 Kbps
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MCI WORLDCOM COMMUNICATIONS MO PSC TARIFF NO. 3

18T REVISED PAGE NO. 244
CANCELS ORIGINAIL PAGE NG. 244

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
5.4 Other Service Arrangements {(Cont'd)
15. Metro Frame Relav Service! ({cont'd)
D. Colocation of Customer Eguipment

The Company will consider requests from Customers or prospective
Customers, provided space is determined, solely by Company, to be
available and uncommitted, to license the colocation of Customer
equipment and occupancy of space owned or controlled by Company
sclely for the purpose of interconnecting such Custeomer equipment
with Service at the Company's Points-cf-Presence, subject to (A)
the Company's current and forecasted physical space requirements,
taking into account available space, at the Company's Points-of-
Presence, (B) any applicable lease or occupancy restrictions
imposed on the Company, (C) the technical and operational
compatibility of the Customer's equipment with the Company
equipment and Services, (D) the Company's security and revenue
requirements, and (E) other terms and conditicns to¢ which the
Customer contractually will commit.

'Effective October 5, 2003 Metro Frame Relay will no longer be available to N
new Customers. N
Issued: September 5, 2003 Effective October 5, 2003

CANCELLED

September 5, 2005
Missouri Public
Service Commission

TN-2006-0014

Carmen L. Feliciano
205 N. Michigan Ave.
Suite 1100
Chicago, IL 60601




MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFE NO. 3
ORIGINAL PAGE NO. 244

. 5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
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RECD SEP g 9 N

54  Other Service Arrangements (Cont'd)

1999

15. Metro Frame Relay Service {cont'd)

D. Colocation of Custorner Equipment

The Company will consider requests from Customers or prospective
Customers, provided space is determined, solely by Company, to be
available and uncommitted, to license the colocation of Customer
equipment and occupancy of space owned or controlled by Company
solely for the purpose of interconnecting such Customer equipment with
Service at the Company's Points-of-Presence, subject to (A) the
Company's current and forecasted physical space requirements, taking
into account available space, at the Company's Points-of-Presence, (B)
any applicable lease or occupancy restrictions imposed on the
Company, (C) the technical and operational compatibility of the
Customer's equipment with the Company equipment and Services,
(D) the Company's secunity and revenue requirements, and (E) other
terms and conditions to which the Customer contractually will commit.
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MCI WORLDCOM COMMUNICATIONS

MO PSC TARIFEF NO. 3
15T REVISED PAGE NO. 245
CANCELS ORIGINAL PAGE NO. 245

5. SERVICF DESCRIPTIONS AND CHARGES (Cont'd)

5.4 Other Service Arrangements {(Cont'd)

15. Metro Frame Relay Service! (cont'd}
E. Systems Security
Where Customers are permitted access to the Company's computer
systems and data (hereinafter "Systems") for the purposes of

managing and maintaining their telecommunications system, they will
adhere to the following:

1.

Customers may access the Company’s Systems only to the extent
required by and incident to the administration and management
of the Customer's telecommunications system.

Customers may not disclose or use information which may be
learned as a consequence of access to the Company's Systems
except as may be directly required toc insure the proper
operaticon of the Customer’'s telecommunications system.
Customers must take all reasonable precautions to prevent any
other person or entity who dees not have a need to know from
acquiring such information.

‘Effective October 5, 2003 Metro Frame Relay will no longer be avallable to

new Customers.

Issued: September 5, 2003

CANCELLED
September 5, 2005
Missouri Public
Service Commission
TN-2006-0014

Effective October 5, 2003
Carmen L. reliciano
205 N. Michigan Ave.
Suite 1100
Chicago, IL 60601
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ORIGINAL PAGE NO. 245

i :
. 5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd) R
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RECD SEP 09 1999

\ 54  Other Service Arangements {Cont'd)

15.  Metro Frame Relay Service (cont'd)

E.  Systems Security

Where Customers are permitted access to the Company's computer
systems and data (hereinafter "Systems") for the purposes of managing
and maintaining their telecommunications system, they will adhere to the
following:

1. Customers may access the Company's Systems only to the
extent required by and incident to the administration and
management of the Customer’s telecommunications system.

2, Customers may not disclose or use information which may be
learned as a consequence of access to the Company's Systems
except as may be directly required to insure the proper operation
of the Customer's telecommunications system. Customers must

. take all reasonable precautions to prevent any other person of
entity who does not have a need to know from acquiring such
information.
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MCI WORLDCOM COMMUNICATIONS

MO PSC TARIFF NO. 3
15T REVISED PAGE NO. 246
CANCELS ORIGINAL PAGE NO. 246

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4 Other Service Arrangements (Cont'd)

15. Metro Frame Relay Service! (cont'd)
E. Systems Security (Cont.)
3. Customers shall not in any manner or form disclose, provide,

or otherwise make available, in whole or in part, these
Systems, documentation, any related material or any other
confidential material except to those who have a need to know
incident to the operation of the Customer's
telecommunications system. These Systems remain the property
of Company and may not be copied, reproduced or otherwise
disseminated without the prior written permission of Company.

Customers shall take all reasonable precautions to maintain
the confidentiality of Systems. Such precautions shall
include the use of Personal Identification Numbers (PINs} and
passwords selected by and known only to the Customer's
individual authorized users. Telephone numbers and dial-up
access numbers assigned to the Customer by Company, PINs cor
any aspect of access and sign-on methodology used to access
these Systems shall not be posted or shared with others under
any circumstances. Customers shall follow normal logoff
procedures prior to leaving a terminal unattended. Customers
should report any known or suspected attempt by others to
unauthorized access of these Systems.

In the event that a security access device assigned to a
Customer for dial-up access is lost, stolen, or misplaced,
the Customer must notify Company immediately. Access into
these Systems beyond that authorized may result in civil
and/or criminal penalties.

Effective October 5, 2003 Metro Frame Relay will no longer be available to N

new Customers.

Issued: September 5, 2003

CANCELLED
September 5, 2005
Missouri Public
Service Commission
TN-2006-0014

Effective October 5, 2003
Carmen L, Felicianco
205 N. Michigan Ave.
Suite 1100
Chicago, IL 60601




MCl| WORLDCOM COMMUNICATIONS INC. MQ PSC TARIFF NO. 3

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

ORIGINAL PAGE NO. 246

54 Other Service Arrangements (Cont'd)

15.  Metro Frame Relay Service (contd)

E.

Systems Security (Cont.

3.

Customers shall not in any manner or form disclose, provide, or
otherwise make available, in whole or in part, these Systems,
documentation, any related matenial or any other confidential
matenal except to those who have a need to know incident to the
operation of the Customer's telecommunications system. These
Systems remain the property of Company and may not be copied,
reproduced or otherwise disseminated without the prior written
permission of Company.

Customers shall take all reasonable precautions to maintain the
confidentiality of Systems. Such precautions shall inciude the
use of Personal Identification Numbers (PINs) and passwords
selected by and known only to the Customer's individual
authorized users. Telephone numbers and dial-up access
numbers assigned to the Customer by Company, PiNs or any
aspect of access and sign-on methodology used to access these
Systems shall not be posted or shared with others under any
circumstances. Customers shall follow normai logoff procedures
prior to leaving a terminal unattended. Customers should report
any known or suspected attempt by others to unauthorized
access of these Systems.

In the event that a security access device assigned to a
Customer for dial-up access is lost, stolen, or misplaced, the
Customer must notify Company immediately. Access into these
Systems beyond that authorized may result in civil and/or criminal

penaliies. CANCELLED
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MCI WCRLDCOM COMMUNICATIONS MO PSC TARIFF NC. 3

1ST REVISED PAGE NO. 247
CANCELS ORIGINAL PAGE NO. 247

5. SERVICE DESCRIPTIONS AND CHARGES {Cont'd)

5.4 Other Service Arrangements {Cont'd)

15, Metro Frame Relay Service! (cont'd)
F. Customer Provided Eguipment

Customer Premises Circuilt terminating equipment such as Routers,
Bridges, and FRADs shall be provided by the Customer and furnished
and maintained at the Customer's expense, except as expressly
provided otherwise in writing and set forth 1in a Service
Applicaticon accepted by an authorized representative of Company.

Technical Standards

1. Application of Technical Standaxrds

The following Technical Standards for Metro Frame Relay
Services set forth objectives for Company to follow, and are
listed in accerdance to telecommunications  industry
standards. In no circumstance shall these Technical
Standards be construed as creating any warranty on the part
of Company, with the exception of those warranties expressly
set forth in the preceding secticns of this Tariff.

2. Performance Specifications

ANSI T1-6l1l7 Annex D

ANST T1-618

CCITT (ITU) Q.933 Annex A
CCITT (ITU) Q.8922

'Effective October 5, 2003 Metro Frame Relay will no longer be available tao N
new Customers. N
Issued: September 5, 2003 Effective Qctober 5, 2003

CANCELLED

September 5, 2005
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Chicago, IL 60601




MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
' ORIGINAL PAGE NO. 247

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd) S@%%ﬁmm%urﬂ !F%;f_@n,
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54  Other Service Arrangements (Cont'd) REC'D S Ep
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15. Metro Frame Relay Service (cont'd)

F. Customer Provided Equipment

Customer Premises Circuit terminating equipment such as Routers,
Bridges, and FRADs shall be provided by the Customer and fumished
and maintained at the Customer's expense, except as expressly
provided otherwise in wrting and set forth in a Service Application
accepted by an authorized representative of Company.

G. Technical Standards

1. Application of Technical Standards

The following Technical Standards for Metro Frame Relay
Services set forth objectives for Company to follow, and are listed
in accordance to telecommunications industry standards. In no
circumstance shall these Technical Standards be construed as
creating any warranty on the part of Company, with the exception
of those warranties expressly set forth in the preceding sections
of this Tariff.

2. Performance Specifications CAN@E”_ED

ANS| T1-617 Annex D
ANSI T1-618 OCT 0 5 2003

CCITT (ITU) Q.933 Annex A 4 24 /
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MCI WORLDCOM COMMUNICATIONS

5. SERVICE DESCRIPTIONS AND CHARGES

MO PSC TARIFF NO. 3
1ST REVISED PAGE NC. 248
CANCELS CORIGINAL PAGE NO. 248

(Cont'd)

5.4 Other Service Arrangements {Cont'd)

15. Metro Frame Relay Service! (cont’'d}
H. Application of Nonrecurring and Ancillary Charges
1. Installation Charges

Charges apply when the Customer reguests new or additional
Service.

2. Expedite Charges
Company charges for the Expedited handling of the Service
order. Company will pass along to the Custcmer any Local
Access Provider Expedite charges associated with the
Customer's request for Expedited Installation.
Effective October 5, 2003 Metro Frame Relay will no longer be available to N
new Customers. N
Issued: September 5, 2003 Effective October 5, 2003

CANCELLED
September 5, 2005
Missouri Public
Service Commission
TN-2006-0014

Carmen L. Feliciano
205 N. Michigan Ave.
Suite 1100
Chicago, IL 60601
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' ORIGINAL PAGE NO. 248

5.  SERVICE DESCRIPTIONS AND CHARGES (Contd) s Mizooy
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15.  Metro Frame Relay Service (cont'd) ? 1399

H. Application of Nonrecurring and Ancillary Charges

1. Installation Charges

Charges apply when the Customer requests new or additional
Service.

2. Expedite Charges

Company charges for the Expedited handling of the Service
order. Company will pass along to the Customer any Local
Access Provider Expedite charges associated with the
Customer's request for Expedited Installation.
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MCI WORLDCOM COMMUNICATIONS MO PSC TARIFF NO. 3

15T REVISED PAGE NO. 249
CANCELS ORIGINAL PRGE NO. 249

5. SERVICE DESCRIPTIONS AND CHARGES {Cont'd)

5.4 Other Service Arrangements (Cont'd)

15. Metro Frame Relay Service! (cont'd)
H. bpplication of Nonrecurring and Ancillary Charges

3. Change_of Regquested Service Date

A change of Requested BService Date charge applies when a
change of Requested Service Date 1s the only reguested
modification to the original Service order.

{a) If the first requested change of the Requested Service
Date 1s received more than ten (10) working days prior
to the Reguested Service Date, there will be no charge.

(b} If the Requested Service Date has been changed once
already, or if the request is made within ten (10) days
of the original Requested Service Date, a charge will
apply.

lEffective October 5, 2003 Metro Frame Relay will no longer be available to
new Customers.

Issued: September 5, 2003 Effective Qctober 5, 2003

Carmen L. Feliciano
CANCELLED 205 N. Michigan Ave.
September 5, 2005 :
Missouri Public Suite 1100
. o Chicago, IL 60601
Service Commission

TN-2006-0014




MC| WORLDCOM COMMUNICATIONS INC.

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 249

54  Other Service Amapgements {Cont'd)

b/ife
S@Wi{c@ %“ﬂﬁ%bnq

15.  Metro Frame Relay Service (cont'd)

H. Application of Nonrecurring and Ancillary Charges

3.

Change of Requested Service Date

A change of Requested Service Date charge applies when a
change of Requested Service Date is the only requested
madification to the original Service order.

(a) if the first requested change of the Requested Service
Date is received more than ten (10) working days prior
to the Requested Service Date, there will be no charge.

(b) If the Requested Service Date has been changed once
already, or if the request is made within ten (10) days of
the original Requested Service Date, a charge will

apply.
CANCELLED
OCT 05 2@03
244
Pubﬂl S%Wmssion
FILED
NOV 3 0 1999
g9-588
MISSOURI
Puhlic Service Commissio:!
Issued: September 9, 1999 Effective: |
Sandy Chandler. NOV 3 0 1999
Six Concourse Parkway
Suite 3200

Atlanta,GA 30328



+ MCI WORLDCOM COMMUNICATIONS

MG PSC TARIFFE NGO, 3
1ST REVISED PAGE NO. 250
CANCELS ORIGINAL PAGE NO. 250

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
5.4 Other Service Arrangements (Cont'd)
15. Metro Frame Relay Service! (cont'd)
H. Applicaticn of Nonrecurring and Ancillarv Charges (Cont.)
3. Change of Reguested Service Date {Cont.)
{C}) An ASR charge will be assessed whenever a change of
Requested Service Date is requested on Service orders
including Company-ordered Local Access.
(d) When the Customer requests that its Requested Service
Date be extended, the new Requested Service Date must be
within thirty (30) days of the previously set Reguested
Service Date. If the new Requested Service Date is more
than thirty (30) days beyond the existing Regquested
Service Date or unknown, the Service order must be
canceled and re-issued when a confirmed date is set. A
charge for a change o©f Reguested Service Date also
applies when the Customer requests an earlier Requested
Service Date that does not require an Expedite. Should
an Expedite be required, the Expedite Charge supersedes
the change of Requested Service Date charge.
‘Effective October 5, 2003 Metro Frame Relay will no longer be available to N

new Customers.

Issued: September 5, 2003

CANCELLED
September 5, 2005
Missouri Public
Service Commission
TN-2006-0014

Effective October 5, 2003
Carmen L. Feliciano
205 N. Michigan Ave.
Suite 1100
Chicage, IL 60601




MC! WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 250

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd) Sqmggﬁ X crggwpr%bcﬂs
3 0 TN
54  Other Service Arangements {Cont'd) RECtD S E P 99 1999

15.  Metro Frame Relay Service (cont'd)

H. Application of Nonrecurring and Ancillary Charges {Cont.)

3. Change of Requested Service Date (Cont.)

) An ASR charge will be assessed whenever a change of
Requested Service Date is requested on Service orders
including Company-ordered Local Access.

{d) When the Customer requests that its Requested Service
Date be extended, the new Requested Service Date
must be within thirty (30) days of the previously set
Requested Service Date. If the new Requested Service
Date is more than thirty (30) days beyond the existing
Requested Service Date or unknown, the Service order
must be canceled and re-issued when a confirmed date
is set. A charge for a change of Requested Service
Date also applies when the Customer requests an
earlier Requested Service Date that does not require an
Expedite. Should an Expedite be required, the Expedite
Charge supersedes the change of Requested Service

Date charge. CANEELLED
0CT 05 z0m3

0 19939
NOV 39 _}95 a8

missount |
Fuhlic Service Commissiu!

Issued: September 9, 1999 Effective: TR

Sandy Chandler.
Six Concourse Parkway
Suite 3200
Atlanta,GA 30328



MCI WORLDCOM COMMUNICATIONS

MO PSC TARIFF NO. 3
1ST REVISED PAGE NO. 251
CRNCELS ORIGINAL PAGE WO. 251

5. SERVICE DESCRIPTTIONS AND CHARGES (Cont'd)
5.4 Other Service Arrangements (Cont'd)
15. Metro Frame Relay Serwvice! (cont'd)
H. Application of Nonrecurring and Ancillary Charges
{cont'd)
4, Change of Order Charges

(a)

Charges apply when a Customer requests a modification to the
information contained in the original Service order prior to
Customer acceptance other than a change of Requested Service
Date.

(D} Administrative Charges
If an ASR must be submitted to the Local Access Provider as a
result of changes to Customer records such as billing address
change, billing contact change, etc., then the Customer will
be charged an ASR charge.

{c) Local Access Service Charges
Charges apply if the change requires a change in the original
ASR or if a new ASR must be submitted.

*Effective October 5, 2003 Metro Frame Relay will noe longer be available to N

new Customers.

Issued: September 5, 2003

CANCELLED
September 5, 2005
Missouri Public
Service Commission
TN-2006-0014

Effective October 5, 2003
Carmen L. Feliciano
205 N. Michigan Ave.
Suite 1100
Chicago, IL 60601




l MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 251

@ ;o scryceDESCRIPTIONS AND CHARGES (Contd) Seriss Tl Public
\ 54  Other Service Arrangements (Cont'd) RECD SEP 09 1999

15.  Metro Frame Relay Service {cont'd)

‘ H. Application of Nonrecurring and Ancillary Charges
' {cont'd)

4, Change of Order Charges

(a) Charges apply when a Customer requests a
modification to the information contained in the original
Service order prior 1o Customer acceptance other than a
change of Requested Service Date.

{b) Administrative Charges

If an ASR must be submitted to the Local Access
Provider as a result of changes to Customer records
such as billing address change, billing contact change,
. etc., then the Customer will be charged an ASR charge.

() Local Access Service Charges

Charges apply if the change requires a change in the
onginal ASR or if a new ASR must be submitted.

CANCELLED

LOS 2603

KS A57
Pubﬂé 39"% iSSI0R

- {:’ELEL/
NOV 30 19%

N‘?SbOU -
Puklic Service Commw |

Issued: September 9, 1999 LT e e S g
. Sandy Chandler. NOV 3 01999

Six Concourse Parkway
Suite 3200
Atlanta,GA 30328
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MCI WORLDCOM COMMUNICATIONS

MO PS5C TARIFF NO. 3
15T REVISED PAGE NO. 252
CANCELS ORIGINAL PAGE NO. 252

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
5.4 OCther Service Arrangements (Cont'd)
15, Metro Frame Relay Service' (cont'd)
H,

Application of Nonrecurring and Ancillary Charges

{cont'd)

5.

Order Cancellation Charges

Charges apply for Service orders canceled prior to Customer
acceptance. These charges are intended to supplement any
Service Cancellation charges set forth in Section II. Order

cancellation charges are in addition to standard Installation
charges.

6. Change of Service Charges
Charges apply to changes made after acceptance by the
Customer.
(a) Administrative Charges
If an ASR must be submitted to the Local Access Provider
as a result of Customer-requested changes in Service,
the Customer will be charged an ASR charge.
(b} Re-engineering Charges
Charges apply for ecrders that are re-engineered due to
a Customer-requested change in lcocal Service type.
Changes which require only modification of Local ARccess,
but do not affect Metro Frame Relay Serxvice, will only
be charged for the ASR. Any Local Access Provider
charges incurred because of the change will be passed on
to the Custcmer.
Effective October 5, 2003 Metro Frame Relay will no longer be available to N
new Customers. N
Issued: September 5, 2003

CANCELLED
September 5, 2005
Missouri Public
Service Commission
TN-2006-0014

Effective October 5, 2003
Carmen L. Feliciano

205 N. Michigan Ave.
Suite 1100
Chicago, IL 60601



MCl WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 252

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd) Ngﬁh’g@ el Pt

Llata lag T et PO
54  Other Service Arangements (Cont'd)

RECD SEP 0 9 1999

15.  Metro Frame Relay Service (cont'd)

H. Application of Nonrecurring and Ancillary Charges
(cont'd)

5. Order Cancellation Charges

Charges apply for Service orders canceled prior {o Customer
acceptance. These charges are intended to supplement any
Service Cancellation charges set forth in Section Il. Order
cancellation charges are in addition to standard Installation

charges. )
CANCELLED

6. Change of Service Charges

Charges apply to changes made after acce%glxceﬂ

Customer. = A Ssaé
Dnbﬁ J @W on
(a) Administrative Charges

If an ASR must be submitted to the Local Access
Provider as a result of Customer-requested changes in
Service, the Customer will be charged an ASR charge.

(b) Re-engineering Charges

Charges apply for orders that are re-engineered due o
a Customer-requested change in local Service type.

Changes which require only modification of Local
Access, but do not affect Metro Frame Relay Service,
will only be charged for the ASR. Any Local Access
Provider charges incurred because of the change will be

passed on to the Customer. ; =n i L =N
NOV 3 0 1999
99-588
o e WISSOURI
lssued: September 9, 1999 Effectivé! i )
Sandy Chandler. NUV 30 1999
Six Concourse Parkway
Suite 3200

Atlanta,GA 30328



MCI WORLDCOM COMMUNICATIONS MO PSC TARIFF NO. 3
18T REVISED PAGE NC. 253
CANCELS ORIGINAL PAGE NO. 253

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4 Other Service Arrangements (Cont'd)

15. Metro Frame Relay Service! {(cont'd)
H. Application of Nonrecurring and Ancillary Charges
{cont'd)
7. bpplication of Ancillary Charges
{a) Colocation Charges

Celocation charges may apply when a Customer contracts
with Company to utilize space in Company Point-of-
Presence locations for placement of Customer owned and
maintained equipment asscciated with Services Company
provides. All pricing for colecation including flecor
space, power, rack space, DSX-1 or DSX-3 cross-connect
panels, etc., is dependent on Custcmer requirements.

I. Local Access Charges

The rate information relevant to Local Access charges 1is
available from the relevant Local Exchange Carriers.

'Effective October 5, 2003 Metro Frame Relay will no longer be available to N
new Customers. N
Issued: September 5, 2003 Effective QOctober 5, 2003

Carmen L. Feliciano
205 N. Michigan Ave.
Suite 1100
Chicago, IL 60601

CANCELLED
September 5, 2005
Missouri Public
Service Commission
TN-2006-0014




MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 253

5. SERVICE DESCRIPTIONS AND CHARGES (Contd) c:;QWiEOGQ‘g'EtP&A?!fo
Y €20
54  Other Service Arangements (Cont'd) RECD SEP 0 8 1969
o
15. Metro Frame Relay Service (cont'd)

H. Application of Nonrecurring and Ancillary Charges
(cont'd)

7. Application of Ancillary Charges

(a) Colocation Charges

Colocation charges may apply when a Customer
contracts with Company to utilize space in Company
Point-of-Presence locations for placement of Customer
owned and maintained equipment associated with
Services Company provides. All pricing for colocation
including floor space, power, rack space, DSX-1 or
DSX-3 cross-connect panels, etc., is dependent on
Customer requirements.

I, Locat Access Charges

The rate information relevant o Local Access charges is available from
the relevant Local Exchange Carriers.

CANCELLED

OCT 05 2003

_ S A53
Pubﬁ';; S% mission

IERHSE®
NOV 30 1990
wisSou°

Eubklic Sonice (‘nmm[c“‘"(

lssued: September 9, 1999 Eftective: EETEEPEEECE
Sandy Chandler. NOV 3 0 1999
Six Concourse Parkway
Suite 3200
Atlanta,GA 30328



MCI WORLDCOM COMMUNICATIONS

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
5.4 Other Service Arrangements (Cont'd)
15. Metro Frame Relay Service' (cont'd)

7.

Application

of Ancillary Charges

J.

‘Effective October 5,

Rates

Rates set forth below are Monthly Recurring,

MO PSC TARIFF NO. 3

1ST REVISED PFAGE NO.
CANCELS ORIGINAL PAGE NO.

Ancillary Charges and Discount Schedules applicable.

1. Monthly Recurring Charges
Port Charge
56/64 Kbps $55.00
128 Kbps 5125.00
256 Kbps $170.00
384 Kbps 5205.00
512 Kbps $240.00
768 Kbps $270.00
1.024 Mbps $300.00
1.536 Mbps $330.00

CIR Charge

$5.00 per 64 Kbps

254
254

Non-recurring,

2003 Metro Frame Relay will no longer be available to N
new Customers. N
Issued: September 5, 2003 Effective October 5, 2003

CANCELLED
September 5, 2005
Missouri Public
Service Commission
TN-2006-0014

Carmen L. Feliciano
205 N. Michigan Ave.
Suite 1100
IL 60601

Chicago,



MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 254

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd) QQM;.@%M@H Pyl

rn"\nm;l,_, :” 0

rECD SEP 99 1999

54  Other Service Arangements (Cont'd)

15.  Metro Frame Relay Service (cont'd)

7. Application of Ancillary Charges

J. Rates

Rates set forth below are Monthly Recurring, Non-recurming,
Ancillary Charges and Discount Schedules applicable.

1. Monthly Recurring Charges

Port Charge
56/64 Kbps $55.00
128 Kbps $125.00
256 Kbps $170.00
384 Kbps $205.00
512 Kbps $240.00
768 Kbps $270.00
1,024 Mbps $300.00
1.536 Mbps $330.00
CIR Charge .
CANCELLED
$5.00 per 64 Kbps
UCT 05 2903
Pnb%{‘. lﬁéﬁ;wnssian
1 '1
u J _}

NOV 3 0 1999
g9-588
MISSOURI
Crhlic Service Commisgio.:

Issued: September 9, 1993 Effective: (&

Sandy Chandler. NOV 3 01999

Six Concourse Parkway
Suite 3200
Atlanta,GA 30328



MCI WORLDCOM COMMUNICATIONS

MC PSC TARIFF NO. 3
13T REVISED PAGE NO. 255

CRNCELS ORIGINAL PAGE NO. 255
5. SERVICE DESCRIFTIONS AND CHARGES (Cont'd}
5.4 Qther Service Arrangements (Cont'd)
15. Metro Frame Relay Service! ({cont’'d)
7. Bpplication of Ancillary Charges
J. Rates (Cont.)
2. Non=-Recurring Charges
(a) Installation Charges

Port Non-Recurring Charge

64 Kbps $250.00

128 Kbps $250.00

256 Kbps 5250.00

384 Kbps $250.00

512 Kbps $250.00

768 Kbps $250.00

1.024 Mbps $250.00

1.536 Mbps $250.00

(b) FVC Installation $20.00 per PVC

'Effective October 5, 2003 Metro Frame Relay will no longer be available to N
new Customers. N
Issued: September 5, 2003 Effective October 5, 2003

CANCELLED
September 5, 2005
Missouri Public
Service Commission

TN-2006-0014

Carmen L. Feliciano
205 N. Michigan Ave.
Suite 1100
Chicago, IL 60601




MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 265

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd) SOOI [P
Sories el bubliq
54  Other Senvice Airangements (Cont'd -
(Contd) RECD SEP 0 9 1999
15.  Metro Frame Relay Service (cont'd)
7. Application of Ancillary Charges
J. Rates (Cont.}
2. Non-Recurring Charges
(@)  Installation Charges

Port Non-Recurring Charge
64 Kbps $250.00
128 Kbps $250.00
256 Kbps $250.00
384 Kbps $250.00
512 Kbps $250.00
768 Kbps $250.00
1.024 Mbps $250.00
1.536 Mbps $250.00

(b}  PVC Installation $20.00 per PVC

CANGELLED

OCT 0
ISR 5 20255

Pub S%Wssion

L ==y
ElLED

NOV 30,199

88
MleOUR i
Rublis Q%—-LGQ—GQE\PJ-"’ meiesic.:
lssued: September 9, 1999 Effective: RO I
Sandy Chandler. NOV 3 0 1999
Six Concourse Parkway
Suite 3200

Atlanta, GA 30328
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MCI WORLDCOM COMMUNICATIONS MO PSC TARIFF NO. 3

15T REVISED PAGE NO. 256
CANCELS ORIGINAL PAGE NO. 256

5. SERVICE DESCRIPTTIONS AND CHARGES (Cont'd)

5.4 Qther Service Arrangements (Cont'd)

15. Metro Frame Relay Service! (cont'd)
J. Rates (cont'd}
3. Mon-Recurring Bncillary Charges

Expedite Charge/Port 5100.00
Cancellation Charge/Port
Pre-Engineering $100.00
Post-Engineering $250.00
Date Change Charge/Port $100.00

Administrative Order Charge No Charge

Non-Administrative Order Charge/Port

Pre Engineering $100.00

Post Engineering $250.00

U.5. DS-0 ASR $25.00

U.S5. Ds-1 ASR $50.00
IEffective October 5, 2003 Metro Frame Relay will no longer be available to N
new Customers. N
Tssued: September 5, 2003 Effective Qctober 5, 2003

Carmen L. Felicianc
205 N. Michigan Ave.
Suite 1100
Chicago, IL 60601

CANCELLED
September 5, 2005
Missouri Public
Service Commission
TN-2006-0014




MCI WORLDCOM COMMUNICATIONS INC.

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

54  Other Service Arangements (Cont'd)

MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 256

[Slgie Ky p
S’)Mﬂg @wnr%w‘!s{%nh

15.  Meftro Frame Relay Service (cont'd) QEC‘D SEP a9 1999
J. Rates (contd)
3. Non-Recurring Ancillary Charges

Expedite Charge/Port $100.00
Cancellation Charge/Port

Pre-Engineering $100.00

Post-Engineering $250.00
Date Change Charge/Port $100.00
Administrative Order Charge No Charge
Non-Administrative Order Charge!Port A

Pre Engineering ' $100.00

Post Engineering $250.00
U.S. DS-0 ASR $25.00
U.S. DS-1 ASR $50.00

OCT 0 0 2003
ay > KD A0
Pub S% ission
i .J L—. : g
NOV 3 0 1999
seidchun
uhlic Service Commigsic -
Issued: September 9, 1393 Effective: Qgio --__ 1999 ——
Sandy Chandler. N
Six Concourse Parkway NOV 30 1999
Suite 3200

Atlanta, GA 30328



+ MCI WORLDCOM COMMUNICATIONS - MO PSC TARIFE NO. 3

1ST REVISED PAGE NO. 257
CANCELS ORIGINAL PAGE NO. 257

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
5.4 Other Service Arrancgements {Cont'd)
15. Metro Frame Relay Servigce! (cont'd)
J. Rates (cont'd)
4. Discount Schedule

The discount structures listed below are based solely on the
Service Commitment Period selected by the Customer and stated
in the Service Order.

Minimum 1 2 3 4 5

Monthly Years Years Years Years Years

$0 4% 5% 7% 9% 14%

§2,500 % 7% 9% 12% 16%

55,000 7% 9% 11% 14% 168%

57,500 9% 10% 13% 16% 20%

$10,000 10% 12% 15% 19% 22%

515,000 11% 14% 17% 21% 24%

520,000 12% 15% 18% 23% 27%

$30,000 13% 16% 19% 24% 28%

$40, 000 14% 17% 20% 25% 29%

550, 000 15% 18% 21% 26% 30%
Effective October 5, 2003 Metro Frame Relay will no longer be available to N
new Custcmers. N
Issued: September 5, 2003 Effective October 5, 2003

Carmen IL,. Felicianc
205 N. Michigan Ave,
Suite 1100
Chicago, IL 60601

CANCELLED
September 5, 2005
Missouri Public
Service Commission
TN-2006-0014



MCl WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO., 257

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd) Ao
® sl e,
54  Other Service Arrangements (Cont'd)
RECD SEP 0 9 1999

15. Metro Frame Relay Service (cont'd)

J. Rates (cont'd)
4, Discount Schedule
The discount structures listed below are based solely on the

Service Commitment Period selected by the Customer and
stated in the Service Order.

Minimum 1 2 3 4 5
Monthly Years Years Yeas Years Years
$0 4% 5% 7% 9% 14%
$2,500 6% 7% 9% 12% 16%
$5,000 7% 9% 11% 14% 18%
$7.500 9% 10% 13% 16% 20%
. $10,000  10% 12%  15%  19%  22%
$15,000 11% 14% 17% 21% 24%

$20,000 12% 15% 18% 23% 27%
$30,000 13% 16% 19% 24% 28%
$40,000 14% 17% 20% 25% 29%
$50,000 15% 18% 21% 26% 30%

CANCELLED
0GT 05 2003

oF
Pub%‘ gm@ﬁ%ﬂ%on
~ILED

NOV 3 0 1999
Pg~588
VISSOURI

UiHlin Qervice Compigsios

Issued: September 8, 1999 Effective: [ EReppeam
. Sandy Chandler. NOV 3 0 1999
Six Concourse Parkway
Suite 3200

Atlanta,GA 30328



MCI WORLDCOM COMMUNICATIONS . MO PSC TARIFF NO. 3

1ST REVISED PAGE NO. 258
CANCELS ORIGINAL PAGE NO. 258

5. SERVICE DESCRIPTIQNS AND CHARGES (Cont'd)

5.4 Other Service Arrangements {Cont'd)

15.

Metro Frame Relav Service! (cont'd)

K. Price Protection Plan

Customers who select a Service Commitment Period for Metro Frame Relay Service
of one, two, three, four, cor five years are automatically enrolled in the
Price Protection Plan as described below. During the Service Commitment
Period, Customer shall have the option to obtain the discount schedule for
such Metro Frame Relay Service which is equal to Company's then-current
discount schedule under this Tariff for Metro Frame Relay Service ("Published
Price") upon the fecllowing conditions of the Price Protection Plan.

Under the Price Protection Plan, if at any time during the Service Commitment
Period any discount rate on the applicable discount schedule is decreased
{"New Discount Schedule"} for that Service the Customer will continue to be
charged the discount in effect at the time the Service Commitment Period was
initially selected. If any discount rate on the applicable discount schedule
is increased ("New Discount Schedule™"), the Customer may obtain affected
Service with the MNew Discount Schedule by executing a new Service Order for
the Service in question, subject to a Service Commitment Period which is equal
to or greater than the Service Commitment Period c¢f the original Service
arrangement ("Revised Service Commitment Period").

'Effective October 5, 2003 Metro Frame Relay will no longer be available to N

new Customers.

Issued: September 5, 2003 Effective QOctober 5, 2003

CANCELLED
September 5, 2005
Missouri Public
Service Commission

TN-2006-0014

Carmen L. Feliciano
205 N. Michigan Ave.
Suite 1100
Chicage, IL 60601




\ MC| WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
! ORIGINAL PAGE NO. 258

. 5. SERVICE DESCRIPTIONS AND CHARGES (Contd)

SSN S eSS el Eg@bﬂﬂ@
54  Other Service Arrangements (Cont'd) @ o

RECD SEP 9 9 1944

15.  Metro Frame Relay Service {contd)

K, Price Protection Plan

Customers who select a Service Commitment Period for Metro Frame
Relay Service of one, two, three, four, or five years are automatically
enrolled in the Price Protection Plan as described below. During the
Service Commitment Period, Customer shall have the option to obtain
the discount schedule for such Metro Frame Relay Service which is
equal to Company's then-current discount schedule under this Tariff for
Metro Frame Relay Service {"Published Price™) upon the following
conditions of the Price Protection Plan.

Under the Price Protection Plan, if at any time during the Service
Commitment Period any discount rate on the applicable discount
schedule is decreased ("New Discount Schedule™ for that Service the
Customer will continue to be charged the discount in effect at the time
. the Service Commitment Period was initially sefected. [f any discount
rate on the applicable discount schedule is increased ("New Discount
Schedule”), the Customer may obtain affected Service with the New
Discount Schedule by executing a new Service Order for the Service in
question, subject to a Service Commitment Period which is equal to or
greater than the Service Commitment Period of the original Service

arrangement ("Revised Service Commitment Period").
CANCELLED

UCT 05 2003

Puhﬁ‘ 3 %ﬁmgggn

NOV 3 01999
. 99-58
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e ERIG Sary {)mml'?‘“ !
Issued: September 9, 1999 Effesc nreC g AP
Sandy Chandler. NUV 3 01998
Six Corncourse Parkway
Suite 3200

Afianta,GA 30328



MCI WORLDCOM COMMUNICATIONS

5.

MO PSC TARIFF NO. 3
15T REVISED PAGE NO. 259
CANCELS ORIGINAL PAGE NO. 259

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.

4

Other Service Arrangements (Cont'd)

15.

Metro Frame Relay Service! {cont'd)

K. Price Protection Plan {cont'd)

Any New Discount Schedule available to Customer pursuant to the foregoing
provisions shall become effective with the commencement of the Revised
Service Commitment Period as of a date not later than the first day of the
latest calendar month/billing period cccurring within the sixty (60) days
next following Custocmer's execution and submission of the above-referenced
new Service Qrder to Company.

L. Revenue Plan Arrangements

1.

Only by written Service Application, which is accepted by an authorized
representative of Company, may Customers o¢btain a Revenue Plan
Arrangement ("Revenue Plan"} for the Metro Frame Relay Service. Each
Revenue Plan shall be subject to a Customer Commitment Period (defined
below) of at least one, two, three, four or five years. The period
between the effective date ©of a Revenue Plan and the expiration of the
Customer Commitment Period shall be referred to as the "Term" of the
Revenue Plan.

'BEffective October 5, 2003 Metro Frame Relay will no longer be available to N
new Customers. N
Issued: September 5, 2003 Effective October 5, 2003

CANCELLED
September 5, 2005
Missouri Public
Service Commission
TN-2006-0014

Carmen L. Feliciano
205 N. Michigan Ave.
Suite 1100
Chicago, IL 60601




MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 259

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd) Sﬁw uﬂ%;srﬁ P@bﬂ'%
0 ey
54  Other Service Arrangements (Cont'd) REC ) S Ep
-~ 09 1999

15.  Metro Frame Relay Service (cont'd)

K. Price Protection Plan (cont'd)

Any New Discount Schedule available to Customer pursuant to the
foregoing provisions shall become effective with the commencement of
the Revised Service Commitment Period as of a date not later than the
first day of the latest calendar month/billing period occurring within the
sixty (60) days next following Customer's execution and submission of
the above-referenced new Service Order to Company.

L Revenue Plan Arrangements

1. Only by written Service Application, which is accepted by an
authorized representative of Company, may Customers obtain a
Revenue Plan Amrangement ("Revenue Plan") for the Mefro
Frame Relay Service. Each Revenue Plan shall be subject to a
Customer Commitment Period (defined below) of at least one,
two, three, four or five years. The period between the effective
date of a Revenue Plan and the expiration of the Customer
Commitment Period shall be referred to as the "Temm" of the

Revenue Plan,
CANCELLED
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MCI WORLDCOM COMMUNICATIONS

5.

MO PSC TARIFF NO. 3
18T REVISED PAGE NO. 260
CANCELS CRIGINAL PAGE NO. 260

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5

L4

Other Service Arrangements {(Cont'd)

15.

Metro Frame Relay Service! (cont'd)

L.

Revenue Plan Arrangements {Cont.)

2.

From and after the effective date cof a Revenue Plan and subject to
the provisions of this Section, Customer may submit Service Orders
for Qualifying Metro Frame Relay Service subject to the discounts in
effect under this Tariff at the time the Service Application for the
Revenue Plan is executed by Customer and Company. Subject to other
applicable provisions of this Tariff, Company will accept such
Service Orders provided the Requested Service Dates therefor do not
occur later than a date six (6) months prior to the expiration of
the Term ("Plan Installation Period"}).

The Service Commitment Period applicable to each Qualifying Metreo
Frame Relay Service shall be the longer of a period equal te: (i}
the period commencing with the Start of Service Date therefor and
continuing until the expiration of the Term applicable to the
Revenue Plan in question; or ({ii) six (6) months. Upon the
expiration of the Term of a Revenue Plan, all monthly recurring
charges relevant to Qualifying Metro Frame Relay Service (other than
Qualifying Metro Frame Relay Service that has not completed its
Service Commitment Period) will revert to Company's then current
Base Rates and month-to-month Service Commitment Period discount, if
any, applicable tc Qualifying Metro Frame Relay Service then
provided. Upon the expiration of the Service Commitment Period
relevant to each Port comprising Qualifying Frame Relay, such
Service will be subject to termination by either Customer or Company
upen not less than thirty ({30) days prior written notice to the
other party.

!Effective October 5, 2003 Metro Frame Relay will no longer be available to N

new Customers.

Issued:

CANCELLED
September 5, 2005
Missouri Public

September 5,

Service Commission

TN-2006-0014

2003 Effective October 5, 2003

Carmen L. Feliciano
205 N. Michigan Ave.
Suite 1100
Chicago, 1L 60601




MCI] WORLDCOM COMMUNICATIONS INC.

MO PSC TARIFF NO. 3

ORIGINAL PAGE NO. 260

2. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

54  Other Service Arangements {Cont'd)
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15. Metro Frame Relay Service (cont'd)

L.

Revenue Plan Arrangements (Cont.)

2. From and after the effective date of a Revenue Plan and subject
to the provisions of this Section, Customer may submit Service
Orders for Qualifying Metro Frame Relay Service subject to the
discounts in effect under this Tarff at the time the Service
Application for the Revenue Plan is executed by Customer and
Company. Subject to other applicable provisions of this Tariff,
Company will accept such Service Orders provided the

sy, ey

Requested Service Dates therefor do not occur later than a date.

six (6} months prior to the expiration of the Term ("Plan
Installation Period™).

The Service Commitment Period applicable to each Qualifying Metro
Frame Relay Service shatl be the longer of a period equal to: (i) the
period commencing with the Start of Service Date therefor and
continuing until the expiration of the Term applicable to the Revenue
Plan in question; or (i) six (6) months. Upon the expiration of the Term
of a Revenue Plan, all monthly recurming charges relevant to Qualifying
Metro Frame Relay Service (other than Qualifying Metro Frame Relay
Service that has not completed its Service Commitment Period) will
revert to Company's then curent Base Rates and month-to-month
Service Commitment Period discount, if any, applicable to Qualifying
Metro Frame Relay Service then provided. Upon the expiration of the
Service Commitment Period relevant to each Port comprising Qualifying
Frame Relay, such Service will be subject to termination by either
Customer or Company upon not less than thirty (30) days prior written
notice to the other party.

CANCELLED EILED
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Issued: September 9, 1999
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MCI WORLDCOM COMMUNICATIONS MO PSC TARIFF NO. 3

18T REVISED PAGE NO. 261
CANCELS ORIGINAL PAGE NOQ. 261

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4 Other Service Arrangements (Cont'd)

15. Metro Frame Relay Service! ({(cont'd)

L. Revenue Plan Arrandgements {cont'd)

4, Each Service Application for a Revenue Plan will set forth the "Customer
Commitment Period" which shall be the period over which Customer shall
obtain Metro Frame Relay Service subject to Base Rate Charges at least
equal to the "Minimum Monthly Commitment."

(a)

The lowest Minimum Monthly Commitment available for Revenue Plans
is $2,500. The Minimum Monthly Commitment under a Revenue Plan
will not include pro-rated charges for Metro Frame Relay Service,
Local Access charges, Ancillary Service charges, Taxes or any
other recurring and non-recurring charges for colocation of
Customer equipment in Company POPs or other services provided to
Customer by Company.

The length of the Customer Commitment Period and the Minimum
Monthly Commitment for both domestic MCI WORLDCOM Frame Relay
Service and Metro Frame Relay Service will determine the
applicable discount of the Base Rates for Qualifying Metro Frame
Relay Service, i.e., for purpeses of determining the applicable
discount of the Revenue Plan, the Customer Commitment Period
equates to the Service Commitment Period in the discount schedules
and the Minimum Monthly Commitment equates to the applicable
Minimum Monthly level in the discount schedules.

Effective October 5, 2003 Metro Frame Relay will no longer be availablie to N

new Customers.

Issued: September 5, 2003

CANCELLED
September 5, 2005
Missouri Public
Service Commission
TN-2006-0014

Effective October 5, 2003
Carmen L. Feliciano
205 N. Michigan Ave.
Suite 1100
Chicago, IL 60601
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5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

ORIGINAL PAGE NO. 261

54  Qther Service Arrangements (Cont'd)
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15.  Metro Frame Relay Service (cont'd)

L.

RECD SEP 09 1099

Revenue Plan Arrangements (cont'd)

4.

Each Service Application for a Revenue Plan will set forth the
"Customer Commitment Period" which shall be the period over
which Customer shall obtain Metro Frame Relay Service subject
to Base Rate Charges at least equal to the "Minimum Monthly
Commitment.”

(@ The lowest Minimum Monthly Commitment available for
Revenue Plans is $2,500. The Minimum Monthly
Commitment under a Revenue Plan will not include pro-
rated charges for Metro Frame Relay Service, Local
Access charges, Ancillary Service charges, Taxes or
any other recumng and non-recurring charges for
colocation of Customer equipment in Company POPs or
other services provided to Customer by Company.

(b) The length of the Customer Commitment Period and the
Minimum Monthly Commitment for both domestic MCI
WORLDCOM Frame Relay Service and Metro Frame
Relay Service will determine the applicable discount of
the Base Rates for Qualifying Metro Frame Relay
Service, i.e., for purposes of determining the applicable
discount of the Revenue Plan, the Customer
Commitment Period equates to the Service Commitment
Period in the discount schedules and the Minimum
Monthly Commitment equates to the applicable
Minimum Monthly level in the discount schedules.

og 05201 NOV 30 1%99 8

Issued: September 9, 1999
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MO PSC TARIFF NO. 3
1ST REVISED PAGE NO. 262
CANCELS ORIGINAL PAGE NC. 262

SERVICE DESCRIPTICNS AND CHARGES (Cont'd)

5.4

Other Service Arrangements (Cont'd)

15.

Mefro Frame Relay Service' (cont'd}

L. Revenue Plan Arrangements (cont'd)

5.

(a)

Notwithstanding any provision of this Tariff to the contrary and
provided Customer is not in default of its obligations pursuant to this
Tariff, after a Service Order for Qualifying Metro Frame Relay Service
is accepted by Ccmpany, Customer may cancel all or a portion of the
Service described in the Service Order if Customer provides written
notification thereof to Company thirty (30) days in advance of the
effective date of cancellation. In such case, Customer shall pay to
Company all charges for such Service provided through the effective
date of cancellation plus a cancellation charge determined as follows:

Prior to Start of Service, the cancellation charge shall be an amount
egqual to cone {1) menth's Base Rate Charges (then in effect at the time
of cancellation) for the Metro Frame Relay Service in question plus all
non-recurring charges which would have otherwise been due (e.qg.,
Installation charges) upon Start of Service therefor and costs, if any,
reasonably incurred by Company from third parties (e.g., Local Access
providers or interconnecting carriers) as a result of such
cancellation.

'Effective October 5, 2003 Metro Frame Relay will no longer be available to N
new Customers. N
Issued: September 5, 2003 Effective October 5, 2003

CANCELLED

September 5, 2005
Missouri Public
Service Commission
TN-2006-0014

Carmen L. Feliciano
205 N. Michigan Ave.
Suite 1100
Chicago, IL 60601




MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 262

5.  SERVICE DESCRIPTIONS AND CHARGES {Contd) SDMHESB Jrgw Publia
“"‘i*"“mrw
54  Other Service Arangements (Cont'd) REC'D SEP 09 1999

15.  Metro Frame Relay Service (cont'd)

L. Revenue Plan Amangements (cont'd)

5. Notwithstanding any provision of this Tariff to the contrary and
provided Customer is not in default of its obligations pursuant to
this Taniff, after a Service Order for Qualifying Metro Frame Relay
Service is accepted by Company, Customer may cancel all or a
portion of the Service described in the Service Order if Customer
provides written notification thereof to Company thirty (30} days in
advance of the effective date of cancellation. [n such case,
Customer shall pay to Company ail charges for such Service
provided through the effective date of cancellation plus a
cancellation charge determined as follows:

{a) Prior to Start of Service, the cancellation charge shali be an
amount equal to one (1) month's Base Rate Charges {then in
effect at the time of cancellation) for the Metro Frame Relay
Service in question plus alf non-recurring charges which would
have otherwise been due (e.g., Installation charges) upon Start
of Service therefor and costs, if any, reasonably incurred by
Company from third parties {e.g., Local Access providers or
interconnecting cariers) as a result of such cancellation.

CANCELLED
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Issued: September 9, 1999
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5.

5.

4

MO PSC TARIFF NO. 3
15T REVISED PAGE NOQ. 263
CANCELS ORIGINAL PAGE NO. 263

SERVICE DESCRIPTICNS AND CHARGES (Cont'd)

Cther Service Arrangements (Cont'd)

15.

Metro Frame Relay Service' (cont'd)

I.. Revenue Plan Arrangements (cont'd}

5

. (cont'd}

(p) Following Start of Service, the cancellation charge shall be an
amount egqual to six (6) times the monthly recurring Base Rate
Charges (then in effect at the time of cancellation) for the Metro
Frame Relay Service in question less Base Rate Charges for such
Service actually provided to Customer through the effective date of
cancellation {(but in no event less than zero} plus costs, if any,
reasonably incurred by Ccmpany from third parties (e.g., Local
Access providers or interconnecting carriers) as a result of such
cancellation.

©. Commencing with the first calendar month/billing period of the Customer

Commitment Period and continuing for each calendar month/billing period
thereafter through the expiraticn of the Customer Commitment Period, the
Customer subscribing to the Revenue Plan will obtain Metro Frame Relay
Service from Company pursuant to this Tariff and the Company interstate
Tariff F.C.C. No. 9, which is subject to an aggregate cf applicable Base
Rate Charges ("Aggregate Base Rate Charge™) equal to the Minimum Monthly
Commitment. The Aggregate Base Rate Charge does not include pro-rated
charges for Metro Frame Relay Service, Local Access charges, Bncillary
Service charges, Taxes or any other recurring and non recurring charges
for colocation of Customer equipment in Company POPs or other services
provided to Customer by Company.

IEffective Octcber 5, 2003 Metro Frame Relay will no longer be available to N

new Customers.

Issued:

September 5, 2003

CANCELLED
September 5, 2005
Missouri Public
Service Commission

TN-2006-0014

Effective Qctober 5, 2003
Carmen L. Feliciano
205 N. Michigan Ave.
Suite 1100
Chicago, IL 60601




MCT WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 263

5. SERVICE DESCRIPTIONS AND CHARGES (Contd)

54  Other Service Arangements (Cont'd) SQW@ M@'@ﬂ‘ Pup Shan
15.  Metro Frame Relay Service (cont'd) RECD SEP 0 9 18999
L. Revenue Plan Arangements (cont'd)
5. (cont'd)

(b) Following Start of Setvice, the cancellation charge shall
be an amount equal to six (6) times the monthly
recuming Base Rate Charges (then in effect at the time
of cancellation) for the Metro Frame Relay Service in
question less Base Rate Charges for such Service
actually provided to Customer through the effective date
of cancellation (but in no event less than zero) plus
costs, if any, reasonably incurred by Company from third
parties (e.g., Local Access providers or interconnecting
carriers) as a result of such cancellation.

6. Commencing with the first calendar month/billing period of the
Customer Commitment Penod and continuing for each calendar
month/billing period thereafter through the expiration of the
Customer Commitment Period, the Customer subscribing to the
Revenue Plan will obtain Mefro Frame Relay Service from
Company pursuant to this Tariff and the Company interstate
Tanff F.C.C. No. 9, which is subject to an aggregate of
applicable Base Rate Charges ("Aggregate Base Rate Charge”)
equal to the Minimum Monthly Commitment. The Aggregate
Base Rate Charge does not include pro-rated charges for Metro
Frame Relay Setvice, Local Access charges, Ancillary Service
charges, Taxes or any other recurring and non recurring charges
for colocation of Customer equipment in Company POPs or
other services provided to Customer by Company.

CANCELLED SRS
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MCI WORLDCCM COMMUNICATIONS MG P5C TARIFF NOC. 3
15T REVISED PAGE NO. 264

CANCELS ORIGINAL PBRGE NO. 264

5. SERVICE DESCRIPTIONS AND CHARGES {(Cont'd)

5.4 QOther Service Arrangements (Cont'd)

15. Metro Frame Relay Service' (cont'd)

L. Revenue Plan Arrangements {cont "d)

7. If Customer's Aggregate Base Rate Charge for any month in the
Commitment Period is less than the applicable Minimum Monthly
Commitment, Customer shall pay Company the difference between the
Aggregate Base Rate Charge for the month in gquestion and the Minimum
Monthly Commitment ("Deficiency Charge").

fa} The Deficiency Charge shall be in addition to the charges for
Qualifying Metro Frame Relay Service and all other Service
provided pursuant to the Revenue Plan.

{b) The Deficiency Charge, 1f any, shall be due at the same time
payment is due for Custeomer's monthly recurring charges.

'Effective October 5, 2003 Metro Frame Relay will no longer be available to N
new Customers. N
Issued: September 5, 2003 Effective October 5, 2003
Carmen L, Felicianc
CANCELLED 205 W. Michigan Ave.
September 5, 2005 Suite 1100
Missouri Public Chicago, IL 60601

Service Commission
TN-2006-0014




MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 264

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

54  Other Service Amangements (Cont'd) Sons gg%ﬂggw P#%%Eﬁ@
; T PR
15.  Metro Frame Relay Service (cont'd) RECD S Ep 99 1999
L. Revenue Plan Arrangements (cant'd)

7. If Customer's Aggregate Base Rate Charge for any month in the
Commitment Period is less than the applicable Minimum Monthly
Commitment, Customer shall pay Company the difference
between the Aggregate Base Rate Charge for the month in
question and the Minimum Monthly Commitment ("Deficiency
Charge").

(a) The Deficiency Charge shall be in addition to the
charges for Qualifying Metro Frame Relay Service and
all other Service provided pursuant to the Revenue
Pian.

(b) The Deficiency Charge, if any, shall be due at the same

time payment is due for Customer's monthly recurring
charges.

CANCELLED

0CT 05 2003
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MéI WORLDCOM COMMUNICATIONS MG PSC TARIFF NO. 3

1ST REVISED PAGE NO. 265
CANCELS ORIGINAL PAGE NC. 285

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4 Other Service Arrangements (Cont'd)

15. Meftro Frame Relay Service! (cont'd)

L. Revenue Plan Arrangements {cont'd)

8. In the event:

(a)

{b)

Customer fails to pay the Deficiency Charge on or bafore thirty
(30) days from its Due Date and after ten (10) days written
notice thereof to Customer by Company (which notice may refer
generally to an unpaid balance of Customer's account); or,

Customer fails to pay the Deficiency Charge on or before thirty
{30) days from the Due Date therefor on two (2) or mere occasions
within a six (6) month period; or,

Service is terminated or suspended pursuant to the provisions of
Section II;

'Effective October 5, 2003 Metro Frame Relay will no longer be available to N

new Customers.

Issued: September 5, 2003

CANCELLED
September 5, 2005
Missouri Public
Service Commission
TN-2006-0014

Effective October 5, 2003
Carmen L. Feliciano
205 N. Michigan Ave.
Suite 1100
Chicago, IL 60601




MCI WORLDCOM COMMUNICATIONS INC.

®

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 265

54  Other Service Arrangements (Cont'd)
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RECD SEP § 9
15.  Metro Frame Relay Service (cont'd) 1999
L. Revenue Plan Arrangements (cont'd)
8. In the event:

{a) Customer fails to pay the Deficiency Charge on or
before thirty (30) days from its Due Date and after ten
(10) days written nofice thereof to Customer by
Company {(which notice may refer generally to an unpaid
balance of Customer's account); or,

(b) Customer fails to pay the Deficiency Charge on or
before thirty (30) days from the Due Date therefor on
two (2) or more occasions within a six (6) month period;
or,

(c) Service is terminated or suspended pursuant to the
provisions of Section |I;

CANCELLED
007[ 05 2003
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MCI WORLDCOM COMMUNICATIONS MO PSC TARIFF NO. 3
1ST REVISEPD PAGE NO. 266
CRNCELS ORIGINAL PAGE NO. 266

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4 0Qther Service Arrangements (Cont'd)

15. Metro Frame Relay Service! {cont'd)

L. Revenue Plan Arrandgements {cont'd)

8. In the event: {(Cont.}

Ccmpany may terminate all Service provided to Customer pursuant to the

Revenue Plan and make due for immediate payment a charge {("Plan
Termination Charge”) in an amount egqual to the greater of the
following:

(a) If the termination becomes effective prior to completion of the !
first year of the Customer Commitment Period, then the charge
shall be an amount egual to the balance of the then-current
Minimum Monthly Commitment times the number of months {(or pro
rata portion thereof} remaining in the Customer Commitment Period
{i.e., the pericd during which such commitment was to be
maintained) plus scheduled adjustments to the Minimum Monthly
Commitment, if any, multiplied by the number of months relevant
to the periods (or pro rata pertion thereof) asscciated with such
adjusted Minimum Monthly Commitment (s) through the expiration of
the first year of the Customer Commitment Pericd plus twenty-five
percent (25%) of the balance o¢f such monthly Monthly
Commitment (s} for the remainder of the Customer Commitment Period
beyond the first year; or

'Effective QOctober 5, 2003 Metro Frame Relay will no longer be available to N
new Customers. N
Issued: September 5, 2003 Effective October 5, 2003
Carmen L. Felic¢iano
CANCELLED 205 N. Michigan Ave.
September 5, 2005 Suite 1100

Missouri Public
Service Commission
TN-2006-0014

Chicago, IL 60601
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ORIGINAL PAGE NO. 266

5. SERVICE DESCRIPTIONS AND CHARGES (Contd) S@M&?’%’%&ﬁ%@ﬂ
54  Other Service Amangements (Cont'd) RECD SEp 08 1999

15.  Metro Frame Relay Service (cont'd)

L. Revenue Plan Arrangements (cont'd)

8. In the event: (Cont.)

Company may terminate all Service provided to Customer
pursuant to the Revenue Plan and make due for immediate
payment a charge ("Plan Temnination Charge") in an amount
equal to the greater of the following:

(a) if the termination becomes effective prior to completion of
the first year of the Customer Commitment Peniod, then
the charge shall be an amount equal to the balance of
the then-current Minimum Monthly Commitment times the
number of months {or pro rata portion thereof) remaining
in the Customer Commitment Period (i.e., the period
during which such commitment was to be maintained)
plus scheduled adjustments to the Minimum Monthly
Commitment, if any, multiplied by the number of months
relevant to the periods (or pro rata portion thereof)
associated with such adjusted Minimum Monthly
Commitment(s) through the expiration of the first year of
the Customer Commitment Period plus twenty-five
percent (25%) of the balance of such monthly Monthly
Commitment(s) for the remainder of the Customer
Commitment Period beyond the first year; or

CANCEBLLED FILED

O&T 05 2003 NOV 3 0 1999
v | Holo =588
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Issued: September 9, 1999 Effective: g 01000
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MCI WORLDCOM COMMUNTCATIONS MO PSC TARIFF NO. 3

1ST REVISED PAGE NO. 267
CANCELS ORIGINAL PAGE NO. 267

5., SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4 Other Service Arrangements {Cont'd)

15. Metro Frame

Relay Service®! (cont'd)

L. Revenue Plan Arrangements (cont'd)

8. In the event: (Cont.)

{b)

If the termination becomes effective after completion of the
first year of the Customer Commitment Feriod, then the charge
shall be an amount egual to twenty-five percent (25%) of the
balance of the then-current Minimum Monthly Commitment times the
number of months (or rata portion therecf) remaining in the
Customer Commitment Period ({i.e., the period during which such
commitment was to be maintained) plus scheduled adjustments to
the Minimum Monthly Commitment, if any, multiplied by the number
of months relevant to the periods (or pro rata portion therecof)
associated with such adjusted Minimum Menthly Commitment (s)
through the expiration of the Customer Commitment Period; or

Effective October 5, 2003 Metro Frame Relay will no longer be available to N

new Customers.

Issued: September 5, 2003

CANCELLED
September 5, 2005
Missouri Public
Service Commission
TN-2006-0014

Effective October 5, 2003
Carmen L. Feliciano
205 N. Michigan Ave.
Suite 1100
Chicago, IL 60601




MCi WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 267

. 5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

. Mg
Sewr o G Publle

54  Other Service Arrangements (Cont'd) AR =15y FOT
15, Metro Frame Relay Service (cont'd) RECD SEP 29 7999
L. Revenue Plan Arangements (cont'd}
8. In the event: (Cont.)

{b) If the termination becomes effective after completion of
the first year of the Customer Commitment Period, then
the charge shall be an amount equal to twenty-five
percent (25%) of the balance of the then-cument
Minimum Monthly Commitment times the number of
months (or rata portion thereof) remaining in the
Customer Commitment Period (i.e., the period during
which such commitment was to be maintained) plus
scheduled adjustments to the Minimum Monthly
Commitment, if any, multiplied by the number of months
relevant to the periods (or pro rata portion thereof}

. associated with such adjusted Minimum Monthly
Commitment(s) through the expiration of the Customer
Commitment Period; or

CANCELLED
DCJ;T 05 2003
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MCI WORLDCOM COMMUNICATIONS MO PSC TARIFF NO. 3
15T REVISED PAGE NO. 268
CANCELS CRIGINAL PAGE NO. 268

5. SERVICE DESCRTIPTIONS AND CHARGES (Cont'd}

5.4 Qther Service Arrangements (Cont'd)

15. Metro Frame Relav Service! (cont'd)

L. Revenue Plan Arrangements (cont "d}

8. In the event: (Cont.)

(c) If at the time of termination: {i) the Service Commitment
Period for each Circuit comprising Qualifying Metro Frame
Relay Service is six (&) months, and (ii) +the Service
Commitment Period of any other Circuit obtained under the
Revenue Plan is Restricted, then the charge will be an amount
equal tc the total cancellation charges, if any, which would
otherwise be applicable to the cancellation of Metro FTrame
Relay Service in accordance with Section II; provided, that in
any case the effective date of cancellation shall be deemed to
be the date of terminaticn or any e=arlier date of suspension;
and

Regardless of whether Clause (a), (b} or (¢} 1s determined to be the
greater amount, the Customer is also liable for any charges, expenses,
fees, or penalties incurred by Company or its affiliated companies due
to cancellation of Logcal Access plus any costs, expenses, or
additional charges reasonably incurred by Company on behalf of
Customer as Customer's agent.

‘Effective October 5, 2003 Metro Frame Relay will no longer be available to N
new Customers. N
Issued: September 5, 2003 Effective October 5, 2003

Carmen L. Feliciano
205 N. Michigan Ave.
Suite 110C
Chicago, IL 60601

CANCELLED
September 5, 2005
Missouri Public
Service Commission
TN-2006-0014




MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 268

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

S@M’ oM Putylie

54  Other Service Arrangements (Cont'd) @mm:@m@r
15.  Metro Frame Relay Senvice (cont'd) RECD SEP g9 1999
L. Revenue Plan Amangements (cont'd)
8. In the event: {Cont.)
{c) If at the time of termination: {i) the Service Commitment

Period for each Circuit comprsing Qualifying Metro
Frame Relay Service is six (6) months, and (i) the
Service Commitment Period of any other Circuit obtained
under the Revenue Plan is Restricted, then the charge
will be an amount equal to the total cancellation charges,
if any, which would otherwise be applicable to the
cancellation of Metro Frame Relay Service in accordance
with Section |I; provided, that in any case the effective
date of cancellation shall be deemed to be the date of
temination or any earlier date of suspension; and

Regardless of whether Clause (a), (b) or (c) is determined to be
the greater amount, the Customer is also [iable for any charges,
expenses, fees, or penalties incurred by Company or its affiliated
companies due to canceflation of Local Access plus any costs,
expenses, or additional charges reasonably incurred by

Company on behalf of Customer as Customer's ag_ent. ED
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Sandy Chandler. NOV 3 0 1999
Six Concourse Parkway
Suite 3200
Atlanta,GA 30328



MCI WORLDCOM COMMUNICATIONS

5.

MO PSC TARIFF NO. 3
1ST REVISED PAGE NO. 269
CANCELS ORIGINAL PAGE NO. 269

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.

4

Other Service Arrangements (Cont'd)

15.

Metro Frame Relay Service!? (cont'd)

L.

Revenue Plan Arrangements {cont'd)

9.

In the event: (a}) an individual Circuit comprising Qualifying Metro
¥Frame Relay Service under a Revenue Plan is canceled by Customer
prior to completion of the Service Commitment Period relevant to
the Circuit in question: or (b) Customer fails to obtain the
requisite Aggregate Base Rate Charge during the Customer Commitment
Period in order to¢ maintain the then applicable Minimum Monthly
Commitment; or (¢) a Revenue Plan is subject to termination under
the provisions of Section (8) (c) preceding, Company's damages are
difficult or impossible to ascertain, therefore, the foregoing
provisions providing for individual Node cancellaticn liability of
Customer, Deficiency Charges and/or Plan Termination Charges are
intended to establish liquidated damages in the event of an early
termination of individual ports subject to a Revenue Plan, a
deficiency in the Minimum Monthly Commitment or termination of a
Revenue Plan prior to fulfilling the Minimum Menthly Commitment for
each and every month of the Customer Commitment Period and do not
represent a penalty of any kind.

‘Effective October 5, 2003 Metro Frame Relay will nc longer be available to N
new Customers. N
Issued: September 5, 2003 Effective Octcber 5, 2003

CANCELLED
September 5, 2005
Missouri Public
Service Commission

TN-2006-0014

Carmen L. Feliciano
205 N. Michigan Ave.
Suite 1100
Chicago, IL 60601




MCi WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 269

5. SERVICE DESCRIPTIONS AND CHARGES (Contd)

A AT
$®Nlu@® %Fg*f?ﬁ%%ggﬁwv

54  Other Service Arrangements (Contd)

RECD SEP 9
15.  Metro Frame Relay Service (cont'd) 9 1999
L. Revenue Plan Arrangements (cont'd)
9. In the event: (@} an individual Circuit comprising Qualifying Metro

Frame Relay Service under a Revenue Plan is canceled by
Customer prior to completion of the Service Commitment Period
relevant to the Circuit in question; or (b) Customer fails to obtain
the requisite Aggregate Base Rate Charge during the Customer
Commitment Period in order to maintain the then applicable
Minimum Monthly Commitment; or (c) a Revenue Plan is subject
to termination under the provisions of Section (B)(c) preceding,
Company's damages are difficult or impossible to ascertain,
therefore, the foregoing provisions providing for individual Node
cancellation liability of Customer, Deficiency Charges and/or Plan
Termination Charges are intended to establish liquidated
damages in the event of an early termination of individual ports
subject to a Revenue Plan, a deficiency in the Minimum Monthly
Commitment or termination of a Revenue Plan prior to fulfilling
the Minimum Monthly Commitment for each and every month of
the Customer Commitment Period and do not represent a penalty
of any kind.

oCT 05 2003
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Issued: September 9, 1999 Effective:Jums

Sandy Chandler. NOV 3 0 1999
Six Concourse Parkway
Suite 3200
Atlanta,GA 30328



MCI WORLDCOM COMMUNICATIONS MO PSC TARIFF NO. 3
1sST REVISED PAGE NOC. 270
CANCELS OCRIGINAL PAGE NC, 270

5. SERVICE DESCRIPTICGNS AND CHARGES (Cont'd)

5.4 Other Service Arrangements {(Cont'd)

15. Metro Frame Relay Service! (cont'd)

L. Revenue Plan Arranagements {cont'd}

10. During the Customer Commitment Period, Customer shall have the
option to obtain pricing for all Qualifying Metro Frame Relay
Service which is equal to Company's then-current pricing, f{i.e.,
Base Rates and discounts) under this Tariff for Qualifying Metro
Frame Relay Service ("Published Price"™) upon the conditions of
the Price Protection Plan described in Section K preceding with
the fellewing exceptions. Customer must elect to exercise such
option within thirty (30) days following Company's notice of an
adijustment to Company's Published Price. The Price Protection
Plan will be available to Customer, provided Customer is not in
default of its obligations pursuant to this Tariff and will apply
to Qualifying Metro Frame Relay Service.

‘Effective October 5, 2003 Metro Frame Relay will no longer be available to N
new Customers. N
Issued: September 5, 2003 Effective Qctober 5, 2003

Carmen L. Feliciano
205 N. Michigan Ave.
Suite 110C
Chicago, IL 606C1

CANCELLED
September 5, 2005
Missouri Public
Service Commission
TN-2006-0014



MCi WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 270

d. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

Solyesoun Loubllg

54  Other Service Arrangements (Cont'd)

15. Metro Frame Relay Service (cont'd)

L. Revenue Plan Arrangements (cont'd)

10. During the Customer Commitment Period, Customer shall have
the option to obtain pricing for all Qualifying Metro Frame Relay
Service which is equal to Company's then-current pricing, (i.e.,
Base Rates and discounts) under this Tariff for Qualifying Metro
Frame Relay Service ("Published Price”) upon the conditions of
the Price Protection Plan described in Section K preceding with
the following exceptions. Customer must elect to exercise such
option within thirty (30} days following Company's notice of an
adjustment to Company's Published Price. The Price Protection
Pian will be available to Customer, provided Customer is not in
default of its obligations pursuant to this Tariff and will apply to
Qualifying Metro Frame Relay Service.

CANGEL[ED

0 2 2003
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Issued: September 9, 1999 Effective. I ‘.:..l--f-f.-'."

NOV 3 0 1999
Sandy Chandler.
Six Concourse Parkway
Stite 3200

Atlanta,GA 30328



MCI WORLDCOM COMMUNICATIONS

MO PSC TARIFF NO. 3
1ST REVISED PAGE NO. 271
CANCELS ORIGINAL PAGE NO. 271

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4 Other Service Arrangements {Cont'd)

15. Metro Frame Relay Service' (cont'd)
L. Revenue Plan Arrangements (cont 'd)
10. {Cont.)
{a) If Customer elects to exercise such option at any time

following the Commencement Date and continuing for a period
ending twelve (12} months preceding the expiration of the
Customer Commitment Period, Customer must execute an amendment
to the Revenue Plan agreement within thirty (30) days of the
receipt of Company's notification of a Published Price
adjustment. The amendment to the Revenue Plan agreement will
set forth the then-current Published Price for all Qualifying
Metro Frame Relay Service. The adjustment, if any, of the
monthly recurring charges for Qualifying Metro Frame Relay
Service will have an effective date not later than the first
day of the latest calendar month/billing period occurring
within the sixty (60) days next following Customer's execution
and delivery of such amendment to Company.

lEffective October 5, 2003 Metro Frame Relay will no longer be available to N

new Customers.

Issued: September 5, 2003

CANCELLED
September 5, 2005
Missouri Public
Service Commission
TN-2006-0014

Effective OQctober 5, 2003
Carmen L. Feliciano
205 N. Michigan Ave.
Suite 1100
Chicago, IL 60601



MC1 WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 271

. 5. SERVICE DESCRIPTIONS AND CHARGES {Cont'd)

54 Other Service Arrangements (Contd) guwtﬂﬂm@“‘ﬂfgﬁﬁf%lﬂm |
15.  Metro Frame Relay Service (cont'd) HECB SEP g% 1999
L. Revenue Plan Arangements (cont'd)
10.  (Cont)

(a) If Customer elects to exercise such option at any time
foliowing the Commencement Date and continuing for a
period ending twelve (12) months preceding the
expiration of the Customer Commitment Period,
Customer must execute an amendment to the Revenue
Plan agreement within thirty (30) days of the receipt of
Company's notification of a Published Price adjustment.
The amendment to the Revenue Plan agreement will
set forth the then-cument Published Price for alt
Qualifying Metro Frame Relay Service. The adjustment,
if any, of the monthly recurring charges for Qualifying

. Metro Frame Relay Service will have an effective date
not later than the first day of the latest calendar
monih/billing penod occurring within the sixty (60) days
next following Customer's execution and delivery of
such amendment to Company.

CANCELLED
0T 05 2003
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lssued: September 9, 1998 Effective:

Sandy Chandler. NUV 3 01993
Six Concourse Parkway
Suite 3200
Atlanta,GA 30328



MCT WORLDCCM COMMUNICATIONS

MO PSC TARIFF NO. 3
1ST REVISED PAGE NO. 272
CANCELS ORIGINAL PAGE NO. 272

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4 0Other Service Arrangements (Cont'd)

15. Metro Frame Relav Service! (cont'd)

L. Revenue Plan Arrangements (cont 'd)
10. ({(Cont.)
(b) If Customer elects to exercise such option at any time within

a period of twelve (12} months preceding the expiration of the
Customer Commitment Period, Customer must execute a
superseding Revenue Plan agreement within thirty (30) days of
the receipt of Company's notification of a Published Price
adjustment. The superseding Revenue Plan agreement will set
forth (a) the then-applicable Published Price for all
Qualifying Metro Frame Relay Service, (b) a Minimum Monthly
Commitment equal to or greater than the then current Minimum
Monthly Commitment, and {c) a revised Customer Commitment
Period of at least one (1} year. The new Revenue Plan will
have an effective date not later than the first day of the
calendar month/billing period occurring within the sixty {60)
days next following Customer’'s executicn and delivery of the
new Revenue Plan agreement to Company.

‘Effective October 5, 2003 Metro Frame Relay will no longer be available to N

new Customers.

Issued: September 5, 2003

CANCELLED
September 5, 2005
Missouri Public
Service Commission
TN-2006-0014

Effective October 5, 2003
Carmen L. Feliciano
205 N. Michigan Ave.
Suite 1100
Chicago, IL 60601



MCl WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 272

. 5. SERVICE DESCRIPTIONS AND CHARGES (Contd)

r 3 -
SorISS R Pubiic

54 Other Service Arrangements (Cont'd) Mrission
15.  Metro Frame Relay Service (cont'd) RECD SEP 093 1999
L. Revenue Plan Arangements (cont'd)
10.  (Cont)

(b) If Customer elects to exercise such option at any time
within a period of twelve (12) months preceding the
expiration of the Customer Commitment Period,
Customer must execute a superseding Revenue Plan
agreement within thirty (30) days of the receipt of
Company's notification of a Published Price adjustment.
The superseding Revenue Plan agreement will set forth
(a) the then-applicable Published Price for all Qualifying
Mefro Frame Relay Setvice, (b) a Minimum Monthly
Commitment equal to or greater than the then cument
Minimum Monthly Commitment, and (¢) a revised

. Customner Commitment Period of at least one (1) year.
The new Revenue Plan will have an effective date not
later than the first day of the calendar month/billing penod
occurring within the sixty (60) days next following
Customer's execution and delivery of the new Revenue

Plan agreement to Company. CAMED
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Issued: September 9, 1999 Effective: O & e e,
NOV 3 0 1993

Sandy Chandler.
Six Concourse Parkway
Suite 3200
Atlanta,GA 30328



MCI WORLDCOM COMMUNTCATIONS

MC PSC TARIFF NO. 3
15T REVISED PAGE NO. 273
CANCELS ORIGINAL PAGE NO. 273

5. SERVICE DESCRTPTIONS AND CHARGES (Cont'd)

5.4 QOther Service Arrangements (Cont'd)

15. Metro Frame Relay Service! (cont'd)

L. Revenue Plan Arrangements (cont'd}

11.

Notwithstanding any provisions of this Tariff to the contrary and
provided Customer is not in default of its obligations pursuant
to this Tariff, Customer may cancel and upgrade Qualifying Metro
Frame Relay Service, to higher speed Qualifying Metro Frame Relay
Service ("Replacement Metro Frame Relay Service"), without being
subject to any cancellation charge relevant to Company's Metro
Frame Relay Service pursuant to this Tariff under the following
conditicns:

(a)

Customer provides Company with a minimum feorty-five (45)
calendar days notice prior to the effective date of such
cancellation and concurrently therewith submits a Service
Order for Replacement Metroc Frame Relay Service having a
Requested Service Date therefor concurrent with the
effective date of such cancellation;

(b) The Replacement Metro Frame Relay Service is available:;
and,
'Effective October 5, 2003 Metro Frame Relay will no longer be available to N

new Customers.

Issued: September 5,

CANCELLED
September 5, 2005
Missouri Public
Service Commission
TN-2006-0014

2003

Effective October 5, 2003
Carmen L. Feliciano
205 N. Michigan Ave.
Suite 1100
Chicago, IL 60601



MC! WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 273

. 5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

54  Other Servié.e Arrangements (Cont'd) SJW@B%W @uf%a i
15.  Metro Frame Relay Service {contd) RECD SEP ¢ 9 1999
L Revenue Plan Arangements (cont'd)
10.  {contd)
(c) In the event a reduction {and only such reduction) in

applicable charges pursuant to this Section causes the
Aggregate Base Rate Charges fo fall below the
Minimum Monthly Commitment of the Revenue Plan
then in effect, Customer may obtain a revision to the
Minimum Monthly Commitment equal to the new level of
Agoregate Base Rate Charges after applying the
relevant Published Price fo Qualifying Mefro Frame
Relay Service, provided, however, the applicable
discounts shall also be adjusted to the corresponding
Minimum Monthly level set forth in the discount

. schedules.

CANCELLED
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SILED
NOV 3 0 1993

AiSsont 8
“ehlic Service Commissiv.!

Issued: September 9, 1999

NOV 3 0 1999

Sandy Chandiler.
Six Concourse Parkway
Suite 3200
Atianta,GA 30328
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+ MCI WORLDCOM COMMUNICATIONS MO PSC TARIFFE NO. 3

13T REVISED PAGE NO. 274
CANCELS ORIGINAL PAGE NO. 274

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4 Other Service Arrangements (Cont'd)

15. Metro Frame Relay Service' (cont'd)

L. Revenue Plan Arrangements (cont'd)

11. Notwithstanding any provisions of this Tariff to the contrary and
provided Customer is not in default of its obligations pursuant
tc this Tariff, Customer may cancel and upgrade Qualifying Metro
Frame Relay Service, to higher speed Qualifying Metro Frame Relay
Service ("Replacement Metro Frame Relay Service"), without being
subject to any cancellation charge relevant to Company's Metro

Frame Relay Service pursuant to this Tariff under the following
conditions:

(a) Customer provides Company with a minimum forty-five (45)
calendar days notice pricr to the effective date of such
cancellation and concurrently therewith submits a Service
Order for Replacement Metro Frame Relay Service having a
Requested Service Date therefor concurrent with the
effective date of such cancellation;

(b) The Replacement Metro Frame Relay Service is available;

and,
Inffective Octcber 5, 2003 Metro Frame Relay will no longer be available to N
new Customers. N

Issued: September 5, 2003 Effective October 5, 2003

CANC Carmen L. Feliciano
ELLED 205 N. Michigan Ave.
September 5, 2005 Suite 1100

Missouri Public Chicago, IL 60601
Service Commission

TN-2006-0014



MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
\ ORIGINAL PAGE NO. 274

5, SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

SoriSS R Dyt
RECD SEp g g 1999

54  Other Service Arrangements (Cont'd)

15.  Metro Frame Relay Service (cont'd)

L. Revenue Plan Amangements (cont'd)

11. Notwithstanding any provisions of this Tariff to the contrary and
provided Customer is not in default of its obligations pursuant to
this Tariff, Customer may cance! and upgrade Qualifying Metro
Frame Relay Service, 1o higher speed Qualifying Metro Frame
Relay Service ("Replacement Metro Frame Relay Service™,
without being subject to any cancellation charge relevant to
Company's Metro Frame Relay Service pursuant to this Tariff
under the following conditions:

(a) Customer provides Company with a minimum forty-five
(45) calendar days notice prior to the effective date of
such cancellation and concurrently therewith submits a
Service Order for Replacement Metro Frame Relay
Service having a Requested Service Date therefor
concurrent with the effective date of such cancellation;

(b} The Replacement Metro Frame Refay Service is
available; and,

CANCELLED

OCT 05 2003 LL
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lssued: September 9, 1999 Effective: Sema R S

Sandy Chandler. NOV 3 0 1999
Six Concourse Parkway
Suite 3200
Atlanta,GA 30328



MCI WORLDCOM COMMUNICATIONS MO PSC TARIFE NO. 3
1ST REVISED PAGE NO. 275
CANCELS ORIGINAL PAGE NO. 275

3. SERVICE DESCRIPTIONS AND CHARGES {Cont'd)

5.4 OQther Service Arrangements (Cont'd}

15. Metro Frame Relay Service! (cont'd)

L. Revenue Plan Arrandgements (cont'd)

11. (Cont.}

{c} The cities served by the Metro Frame Relay Service affected
by the upgrade continue to be served by the Replacement Metro
Frame Relay Service.

{d) Customer will be liable for costs, if any, reasonably
incurred by Company from third parties (e.g., Local Access
providers or interconnecting carriers}) as a result of such
cancellation, provided Company notifies Customer of such
costs within a reascnable time following receipt of
Customer's Service Order to effect a cancellation under this
Section and obtain Replacement Metro Frame Relay Service and
Customer does not cancel the Service Order in guesticen.

Effective October 3, 2003 Metro Frame Relay will no longer be available to N
new Customers. N

Issued: September 5, 2003 Effective October 5, 2003
Carmen L. Feliciano
205 N, Michigan Ave.
Suite 1100
Chicago, IL 60601

CANCELLED
September 5, 2005
Missouri Public
Service Commission
TN-2006-0014



MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 275

5.  SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

54  Other Service Arangements {Cont'd) SOM@%%%%%%@
15.  Mefro Frame Relay Service (cont'd) RECD SEP 09 199=9m
L. Revenue Plan Amangements {cont'd)
1. {(Cont)

{c) The cities served by the Mefro Frame Relay Service
affected by the upgrade continue to be served by the
Replacement Metro Frame Relay Service.

{d) Customer will be liable for costs, if any, reasonably
incurred by Company from third parties {e.g., Local
Access providers or interconnecting carriers) as a result
of such cancellation, provided Company notifies
Customer of such costs within a reasonable time
following receipt of Customer's Service Order to effect a
canceliation under this Section and obtain Replacement
Metro Frame Relay Service and Customer does not
cancel the Service Order in question.

CANCELLED
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5 MCI WORLDCOM COMMUNICATIONS MG PSC TARIFF NO. 3

13T REVISED PAGE NO. 276
CANCELS ORIGINAL PAGE NO. 276

5. SERVICE DESCRIPTIONS AND CHARGES {Cont'd)
5.4 Other Service Arrangements (Cont'd)
15. Metro Frame Relay Service! (cont'd}
M. Warranties
1. Frame Relay Service Satisfaction Warrantwv

New Custcomers or Customers desiring subscription to frame relay
service which had not previously been available under this Tariff
will obtain Company's Frame Relay Service Satisfaction Warranty
{the "SSW"} subject to the requirements described below.

{a) The Term for the Metro Frame Relay Service must be at least
cne (1} year.

(b} A detailed description of Custcomer's prior network
configuration for service which is converted to Metro Frame
Relay Service (the "Prior Network Configuration") must be
attached to the 55W. The description of the Prior Network
Configuration shall include {for each circuit or
connection): {i) the IXC speed (in the case of Private
Line) or port speed (in the case of frame relay); (ii) the
intralLATA port speed; (iil) the local access speed at each
relevant Customer premise; (iv) the location address for

each Customer prenise; and, (v} the name cof the carrier
which provided services to Customer under the Prior Network
Configuraticn.
Effective October 5, 2003 Metro Frame Relay will no longer be available to N
new Customers. N
Issued: September 5, 2003 Effective October 5, 2003

Carmen L. Feliciano
205 N. Michigan Ave.
Suite 1100
Chicago, IL 60601

CANCELLED
September 5, 2005
Missouri Public
Service Commission
TN-2006-0014



MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 276

. 5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

@ww %ﬂﬂ? Eﬁu@”

fa =t ol

15, Metro Frame Relay Service {cont'd) RECD SEP 08 1999

54  Other Service Arangements (Cont'd)

M. Warranties

1. Frame Refay Service Satisfaction Warranty

New Customers or Customers desiring subscription to frame
relay service which had not previously been available under this
Tanff will obtain Company's Frame Relay Service Satisfaction
Warranty (the "SSW") subject o the requirements described
below.

(a) The Temn for the Metro Frame Retay Service must be at
least one (1) year.

(b) A detailed description of Customer's prior network
configuration for service which is converied to Metro
. Frame Relay Service (the *Prior Network Configuration®)
must be attached o the SSW. The description of the
Prior Network Configuration shall include (for each
circuit or connection): (i) the IXC speed (in the case of
Private Line) or port speed {in the case of frame relay);
(ii) the intraLATA port speed; (iii) the local access speed
at each relevant Customer premise; (iv} the location
address for each Customer premise; and, (v) the name
of the carvier which provided services to Customer under
the Pror Network Configuration.

CANCELLED -
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Issued: September 9, 1999 Effectiviss

Sandy Chandler. NUV 3 01999

Six Concourse Parkway
Suite 3200
Aflanta,GA 30328



MCI WORLDCOM COMMUNICATIONS

MO PSC TARIFF NO. 3
1ST REVISED PAGE NO. 277
CANCELS ORIGINAL PAGE NO, 277

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)
5.4 Other Service Arrandgements (Cont'd)

15. Metro Frame Relay Service! (cont'd)

M, Warranties (Cont.)

l. Frame Relay Service Satisfaction Warranty (Cont.}

(C)

(d)

{e)

Complete Orders must be signed and submitted on or before
ninety (90) calendar days from the date of the SS3W.

Orders must have a Requested Service Date occurring on or
before one hundred and twenty (120) calendar days from the
date of the SSW.

Company warrants to Customer that Customer may cancel Metro
Frame Relay Service by written notice to Company at any time
within the first one hundred and twenty (120) calendar days
following the date of the SSW without incurring any
cancellation charge or further liability whatsocever with
respect to such Service after the effective date of
cancellation. Customer will, however, be liable for charges
for Metro Frame Relay Service provided through the date of
cancellation. Metro Frame Relay Service may be canceled for
any reason, however, Customer agrees to either describe the
reason for cancellation or state that no reascon for
cancellation exists.

‘Effective October 5, 2003 Metro Frame Relay will no longer be available to N

new Customers.

Issued: September 5, 2003

CANCELLED
September 5, 2005
Missouri Public
Service Commission
TN-2006-0014

Effective October 5, 2003
Carmen L. Feliciano
205 N. Michigan Ave.
Suite 1100
Chicago, IL 60601



MCl WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 277

. 5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd) Mﬂﬂss-m gg* [}13%_,‘ Egm .
54  Other Service Arrangements (Cont'd) RECD SEP 59 1999
16.  Metro Frame Relay Service {cont'd)
M. Warranties (Cont.)
1. Frame Relay Service Satisfaction Warranfy (Cont.)

(c) Complete Orders must be signed and submitted on or
before ninety (80) calendar days from the date of the
SSW.

{d) Orders must have a Requested Service Date occurting
on or before one hundred and twenty (120} calendar
days from the date of the SSW.

(e) Company warrants to Customer that Customer may
cancel Metro Frame Relay Service by written notice to
Company at any time within the first one hundred and

. twenty (120) calendar days following the date of the
SSW without incurring any cancellation charge or further
liability whatsoever with respect 1o such Service after
the effective date of cancellation. Customer will,
however, be liable for charges for Metro Frame Relay
Service provided through the date of cancellation.
Metro Frame Relay Service may be canceled for any
reason, however, Customer agrees to either descrbe
the reason for cancellation or state that no reason for
cancellation exists.

CANCELLED
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MCI WORLDCOM COMMUNICATIONS

MO PSC TARIFF NO. 3
15T REVISED PAGE NO. 278
CANCELS ORIGINAL PAGE NO. 278

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd}

5.4 Other Service Arrangements (Cont'd)

15. Metro Frame Relay Service! {cont'd)

M. Warranties (cont'd)

1.

Frame Relay Service Satisfaction Warranty {cont'd}

{f)

In the event Customer cancels Metro Frame Relay Service in
accordance with the SSW, and Customer's Prior Network
Configuration includes DS-0, DDS, FT-1 or DS-1 {or greater
level) service (collectively "Private Line Service"), and/or
frame relay service, Company agrees to pay Customer to revert
the canceled Metro Frame Relay Service back to Customer's
Prior Network Configuration {the "Switch Back"} as provided
below:

If Customer's Prior Network Configuraticn includes Private
Line service provided by Company, then, for such service,
Customer will not be charged any IXC installation charges cor
local access installation charges associated with the Switch
Back.

lzffective October 5, 2003 Metro Frame Relay will no longer be available to N

new Customers.

Issued: September 5, 2003

CANCELLED
September 5, 2005
Missouri Public
Service Commission
TN-2006-0014

Effective Octokher 5, 2003
Carmen L. Feliciano
205 N. Michigan Ave.
Suite 1100
Chicago, IL 6C601



MC! WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 278

N
@ & crvce pescRPTIONS AND CHARGES (Contd) nics el B ablia
54 Other Service Arrangements (Cont'd) RECD SE P Q9 1999

15.  Metro Frame Relay Service (contd)

M. Warranties (cont'd)

1. Frame Relay Service Satisfaction Warranty {cont'd)

(f) in the event Customer cancels Metro Frame Relay
Service in accordance with the SSW, and Customer's
Prior Network Configuration includes DS-0, DDS, FT-1
or DS-1 (or greater level) service (collectively "Private
Line Service™), andlor frame relay service, Company
agrees to pay Customer to revert the canceled Metro
Frame Relay Service back to Customer's Prior Network
Configuration (the "Switch Back") as provided below:

if Customer's Prior Network Configuration includes
Private Line service provided by Company, then, for

. such service, Customer will not be charged any IXC
installation charges or local access installation charges
associated with the Switch Back.

CANCELLED

OCT 05 2003
St RS T8
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Issued: September 9, 1939 Effective: IR RS

i

Sandy Chandler. NOV 3 0 1999
Six Concourse Parkway
Suite 3200
Atlanta,GA 30328



MCI WORLDCOM COMMUNICATIONS

5.

MO PSC TARIFF NO. 3
15T REVISED PAGE NO. 279
CANCELS CRIGINAL PAGE NC. 279

SERVICE DESCRIPTIONS AND CHARGES (Cont'dj

3.

4

Other Service Arrangements (Cont'd)

15.

Metro Frame Relav Service! (cont'd)

M.

Warranties (cont'd)

Frame Relav Service Satisfaction Warranty {(cont'd)

(£y  (Cont.)

If Customer's Prior MNetwork Configuration includes Private Line
Service provided by carrier(s) other than Company (the "Prior
Carrier”}, then, for such service, Company will {a) reimburse
Customer the Pricr Carrier's published or tariffed local access
installation charges and Private Line Service installation charges
directly related to the Switch Back (the "Qualified Charges") up to
an amount per circuit {as described below) based on the level of
Private Line Service for each relevant circuit in Customer's Prior
Configuration (the “Private Line Switch Back Reimbursement™), and
(b} terminate such Metro Frame Relay Service within ten {10)
calendar days following notice of cancellation or within a period
which is mutually agreed by Company and Customer.

'Effective October 5, 2003 Metro Frame Relay will no longer be available to N
new Customers. N
Issued: September 5, 2003 Effective Ccteber 5, 2003

CANCELLED
September 5, 2005
Missouri Public
Service Commission

TN-2006-0014

Carmen L. Feliclano
205 N. Michigan Ave.
Suite 1100
Chicago, IL 60601



MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 279

5.  SERVICE DESCRIPTIONS AND CHARGES (Contd)

Nﬂ@@%’m i ubfig
54  Other Service Arangements (Cont'd) m'c*amm

RECD SEP 0 9 199

15.  Metio Frame Relay Service (cont'd)

M. Warranties {cont'd)

1. Frame Relay Service Satisfaction Warranty (cont'd)

® (Cont)

if Customers Prior Network Configuration inciudes
Private Line Service provided by camier(s) other than
Company (the "Prior Carier”), then, for such service,
Company will (a) reimburse Customer the Prior Carrier's
published or tariffed local access installation charges
and Private Line Service installation charges directly
related to the Switch Back (the "Qualified Charges") up
to an amount per circuit (as described below) based on
the level of Private Line Service for each relevant circuit
in Customer's Prior Configuration (the "Private Line
Swifch Back Reimbursement”), and (b) terminate such
Metro Frame Relay Service within ten (10} calendar
days following notice of canceflation or within a penod
which is mutually agreed by Company and Customer.

CANCELLED

0CT 05 2003
‘I’Rs 279
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Issued: September 9, 1999 Effective: |

Sandy Chandler. NU V 3 0 1999
Six Concourse Parkway
Suite 3200
Atlanta,GA 30328




MCI WORLDCOM COMMUNICATIONS MO pPSC TARIFF NC. 3
15T REVISED PAGE NO. 2B0
CANCELS ORIGINAL PAGE NO. 280

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4 Other Servicge Arrangements (Cont'd)

15. Metro Frame Relay Service! (cont'd)

M. Warranties (cont'd)

1. Frame Relay Service Satisfaction Warranty (cont'd)

(f) (Cont.}
PRIVATE LINE
LEVEL OF SWITCH BACK REIMBURSEMENT
PRIVATE LINE SERVICE LIMIT PER CIRCUIT
D50 Up to $2,000 in Qualified Charges
DDS Up to $2,500 in Qualified Charges
FT-1 Up to $4,500 in Qualified Charges
D5-1 Up te $5,000 in Qualified Charges
Greater than DS-1 Up to $7,000 in Qualified Charges
'Effective October 5, 2003 Metro Frame Relay will no longer be available tao N
new Customers. N
Issued: September 5, 2003 Effective October 5, 2003
Carmen L. Feliciano
CANCELLED 205 N. Michigan Ave.
September 5, 2005 Suite 1100
Missouri Public Chicago, IL 60601

Service Commission
TN-2006-0014



MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 280

. 5. SERVICE DESCRIPTIONS AND CHARGES (Contd)

RMian
Sc;am%}?%ﬂrﬁ o
' 2
54  Other Service Arrangements (Cont'd) B h*‘ﬂ%ﬁﬁ'"”

RECD
15.  Metro Frame Relay Service (cont'd) SEP 09 1999
M. Warranties (contd)
1. Frame Relay Service Satisfaction Warranty (cont'd)
) (Cont.)
PRIVATE LINE g
LEVEL OF SWITCH BACK REIMBURSEMENT
PRIVATE LINE SERVICE LIMIT PER CIRCUIT
DS-0 Up to $2,000 in Qualified Charges
DDS Up to $2,500 in Qualified Charges
FT-1 Up to $4,500 in Qualified Charges
DS-1 Up to $5,000 in Qualified Charges
Greater than DS-1 Up to $7,000 in Qualified Charges
CANCELLED
OCT 05 2003
-
[PT RS 230

«’ub% 8o '%Wssion

NOV 30 1999

99-588
_ MiSsounT T T
Cuklic Service Commisziu -

Issued; September 9, 1999 Effective B R ey
Sandy Chandler. NOV 3 0 1999
Six Concourse Parkway
Suite 3200

Atlanta,GA 30328



~'MbI WORLDCOM COMMUNICATIONS MO PSC TARIFF NO. 3
15T REVISED PAGE NO. 281
CANCELS ORIGINAL PAGE NO. 281

¥

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4 Other Service Arrangements (Cont'd)

15. Metro Frame Relay Service' {(cont'd)

M. Warranties (cont'd)

1. Frame Relay Service Satisfaction Warranty (cont'd)

{g) In the event Customer cancels Metro Frame Relay Service in
accordance with the 8SW, and Customer's Prior HNetwork
Configuration includes frame relay service which was provided
by a Prior Carrier, Company will {a) reimburse Customer the
Qualified Charges up to an amcunt per network node (as
described pelow) pased on the node speed for each relevant
port in Customer's Prior Configuration ("Frame Relay Switch
Back Reimbursement"}, and {b) terminate such Metrc Frame Relay
Service within ten (10) calendar days following written notice
cf cancellation or within a period which is mutually agreed by
both Company and Custcmer.

FRAME RELAY SWITCH BACK

NETWORK PORT SPEED REIMBURSEMENT LIMIT PER PORT

56/64 Kbps Up to 51,500 in Qualified Charges

Greater than 56/64K

but less than 1.5 Mbps Up to $2,500 in Qualified Charges

1.5 Mbps Up to 55,000 in Qualified Charges

Greater than 1.5 Mbps Up to 56,000 in Qualified Charges
‘Effective October 5, 2003 Metro Frame Relay will no longer be available to N
new Customers. N
Issued: September 5, 2003 Effective October 5, 2003

Carmen L. Feliciano
205 N. Michigan Ave.
Suite 1100
Chicago, IL 60601

CANCELLED
September 5, 2005
Missouri Public
Service Commission
TN-2006-0014



MC! WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 281

53@
5. SERVICE DESCRIPTIONS AND CHARGES (Contd) Series ST Dune
54  Other Service Arangements (Cont'd) RECD SEp 09 1999

15. Metro Frame Relav Service (cont'd)

M. Waranties {cont'd)

1. Frame Relay Service Satisfaction Warranty (cont'd)

(@ In the event Customer cancels Metro Frame Relay
Service in accordance with the SSW, and Customer's
Prior Network Configuration includes frame relay service
which was provided by a Prior Carrier, Company will {a)
reimburse Customer the Qualified Charges up to an

~ amount per network node (as described below) based
on the node speed for each relevant port in Customer's
Prior Configuration ("Frame Relay Switch Back
Reimbursement”), and {b) terminate such Metro Frame
Relay Service within ten (10) calendar days following
written notice of cancellation or within a period which is
mutually agreed by both Company and Customer.

FRAME RELAY SWITCH BACK

NETWORK PORT SPEED REIMBURSEMENT LIMIT PER PORT
56/64 Kbps Up to $1,500 in Quaiified Charges
Greater than 56/64K

but less than 1.5 Mbps Up to $2,500 in Qualified Charges

1.5 Mbps Up to $5,000 in Qualified Charges
Greater than 1.5 Mbps Up to $6,000 in Qualified Charges

m-ncmsn
0 o 2003

NOV 3 0 1999
H“bﬁg sméwssmn . ﬁ: g 5 88
A AT

il Service Ca?ﬁm ecjun!
Issued: September 9, 1999 Effective: [Otebendit

Sandy Chandier. NOV 3 0 1999
Six Concourse Parkway
Suite 3200
Aflanta,GA 30328



Lt 'MCI WORLDCOM CCMMUNICATIONS MG PSC TARIFF NO. 3

15T REVISED PAGE NO. 282
CANCELS ORIGINAL PAGE NO. 282

5. SERVICE DESCRIPTIONS AND CHARRGES (Cont'd)

5.4 Qther Service Arrangements {(Cont'd)

15. Metro Frame Relay Service'! (cont'd)

M. Warranties (cont'd)
1, Frame Relay Service Satisfaction Warranty {cont'd)
{h) Any Private Line Switch Back Reimbursement or Frame Relay Switch

(1)

Back Reimbursement due hereunder as described above shall be due
and payable tc Customer on or before sixty (60) calendar days from
Customer's presentment to Company of a written statement of
Qualified Charges and reasonable evidence of payment to the Prior
Carrier (e.g., canceled check/receipt) by Customer.

Payment of the Private Line Switch Back Reimbursement or Frame
Relay Switch Back Reimbursement shall, at Customer's option and as
indicated in Customer's statement of Qualified Charges, be made by
either (i) & credit against a Customer's then-current charges for
services provided by Company, if any; or, (ii} a check drawn on a
United States bank and payable in United States dollars.

‘Effective October 5, 2003 Metrc Frame Relay will no longer be available to N
new Customers. o
Issued: September 5, 2003 Effective Qctober 5, 2003

CANCELLED
September 5, 2005
Missouri Public
Service Commission
TN-2006-0014

Carmen L. Feliciano
205 N. Michigan Ave.
Suite 1100
Chicagc, IL 60601



MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 282

. 5. SERVICE DESCRIPTIONS AND CHARGES (Contd) @QM‘%}%@MP# @Eﬂa
54  Other Service Arrangements (Cont'd) REC'D SEP 00 ng;m
15. Metro Frame Relay Service (cont'd)
M. Warranties (cont'd)
1. Frame Relay Service Satisfaction Warranty (cont'd)

(h} Any Private Line Switch Back Reimbursement or Frame
Relay Switch Back Reimbursement due hereunder as
described above shall be due and payable to Customer
on or before sixty (60) calendar days from Customer's
presentment to Company of a writien statement of
Qualified Charges and reasonable evidence of payment
to the Prior Carrier {e.q., canceled checkfreceipt) by
Customer.

(i} Payment of the Private Line OSwitch Back
Reimbursement or Frame Relay Switch Back
. Reimbursement shall, at Customers option and as
indicated in Customer's statement of Qualified Charges,
be made by either (i) a credit against a Customer's then-
current charges for services provided by Company, if
any; or, (i} a check drawn on a United States bank and
payable in United States dollars.

CANCELLED

NOV 3 0 1999

99-588
e JMISSOUR
[UKis Sanvice Commisni..

. Issued: September 9, 1999
Sandy Chandler.
Six Concourse Parkway
Suite 3200
Atlanta,GA 30328
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MCI WORLDCOM COMMUNICATIONS MO PSC TARIFF NO. 3

1st Revised Page No. 283
Cancels ORIGINAL PAGE NO. 283

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.

4

Other Service Arrangements (Cont'd)

.16 MCI WORLDCOM On-Net Service -~ Voice!

A.

Description

MCI WORLDCOM On-Net is an outbound, customized telecommunications service
that may include an inbound service option using Business Line/WATS or
Dedicated Access Line terminations and/or a virtual private network. MCI
WORLDCOM On-Net provides a service for single or multi-lecation companies
using switched, dedicated and card origination, and switched termination.
This service is suitable for calling between company locatiocons.

The rules and requlations governing the provision of service for tell free
(inbound) service are ldentical to those for Toll-Free Service as filed in
this Tariff, except where otherwise specified.

At the Customer's request and where feasible, the Company may permit the
Customer to cbtain other forms of access to the Customer's inbound service
terminating location, or the Company may procure cther forms of access to
such location. All applicable recurring and non-recurring charges for such
service will be calculated on an individual case basis, in accordance with
the charges assessed by the Local Exchange Carrier or other access
provider, The installation and monthly charges for any interface equipment
associated with such access that is provided by the Company shall be
calculated ¢n an individual case basis. If the Company procures access for
the Custcmer from the Local Exchange Carrier, the Customer's use of such
access shall be in conformity with the regulations and other terms and
conditions under which the Local Exchange Carrier provides such access.

This tariff is being offered to Missourli customers that originate and
terminate calls within the State. Intrastate service 1is provided in
conjunction with interstate service.

lEffective January 11, 2004 MCIWorldCOm On-Net Service will not be available N

to new customers.

Issued:

December 11, 2003 Effective January 11, 2004
CANCELLED Carmen L. Feliciano

September 5, 2005 205 N. Michigan Ave.
Missouri Public Suite 1100

Service Commission Chicago, IL 60601

TN-2006-0014




MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 283

. 5.  SERVICE DESCRIPTIONS AND CHARGES (Contd) Soriss g&nPhag@a
snu
5.4  Other Service Arrangements (Cont'd) RECD SEP 09 1999

18 MCI WORLDCOM On-Net Service - Voice

A, Description

MCI WORLDCOM On-Net is an outbound, customized
telecommunications service that may include an inbound service option
using Business Line/WATS or Dedicated Access Line terminations
andfor a virtual private network. MC] WORLDCOM On-Net provides a
service for single or multi-location companies using switched, dedicated
and card origination, and switched temination. This service is suitable
for calling between company iocations.

The nules and regulations goveming the provision of service for toll free
(inbound) service are identical to those for Toll-Free Service as filed in
this Tariff, except where otherwise specified.

At the Customer’s request and where feasible, the Company may permit

. the Customer to obtain other forms of access to the Customer’s inbound

sefvice terminating location, or the Company may procure other forms of

access to such location. All appiicable recurring and non-recuming

charges for such service will be calculated on an individual case basis, in

accordance with the charges assessed by the Local Exchange Carmier or

other access provider. The installation and monthly charges for any

interface equipment associated with such access that is provided by the

Company shall be calculated on an individual case basis. If the

Company procures access for the Customer from the Local Exchange

_ Carvier, the Customer's use of such access shall be in conformity with

CANCEU.ED the regulations and other terms and conditions under which the Local
Exchange Carrier provides such access.

JAN112004 e o .
Q\%% This fariff is being ofiered fo Missoun customers that originate and
by \ eCo mission terminate calls within the State. Infrastate ser\m:e| S rproylded in
P“b“c bé!ilsﬁ T conjunction with interstate service. N )
NOV 3 0 1999
M}% < ns 1,1
Fuklic Sarvice Comniiszie..
issued: September 9, 1999 EffectiviOmpbents
Sandy Chandler. NOV 3 0 1999
Six Concourse Parkway
Suite 3200

Atianta,GA 30328
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MCTI WORLDCOM COMMUNICATIONS MO PSC TARIFF NO. 3

2nd Revised Page No. 284
Cancels lst Revised PAGE NO. 284

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4 Other Service Arrangements (Cont'd)

.16 MCI WORLDCOM On-Net Service — Voice!

B. Definitions applicable tc MCI WORLDCOM On-Net Service

The following definitions will apply for all usage rates:

"Half-Net": A switched connection between a customer premises and a MCI
WORLDCOM Point of Presence which is provided by MCI WORLDCOM or a MCI
WORLDCOM affiliate.

"Dedicated": A non-switched connection between a customer premises and
a MCI WORLDCOM Point of Presence.

"Switched": A switched connection between a customer premises and a MCI
WORLDCOM POP which is not provided by MCI WORLDCOM or a MCI WORLDCOM
affiliate.
'Effective January 11, 2004 MCIWorldCOm On-Net Service will not be available N
to new customers. N

Issued: December 11, 2003 Effective January 11, 2004

CANCELLED Carmen L. Feliciano
September 5, 2005 205 N. ﬂichigan Ave.

Missouri Public .Su1te 1160
Service Commission Chicago, IL 60601

TN-2006-0014



MCI EORLDCOM COMMUNICATIONS INC. MO PSC TARIFF No. 3

i1st REVISED PAGE NOC. 284
CANCELS ORIGINAL PAGE NCO. 284

< Missourt Public
‘ SERVICE DESCRIPTICONS AND CHARGES {(Cont'd}

5.4 Other Service Arrangements (Cont'd) REC'D SEP 1 1 2002

.16 MCI WORLDCOM On-Net Service - Voice

o . Service Commission
B. Definitions applicable to MCI WORLDCOM Cn-Net Service

The following definitions will apply for all usage rates:

“Local Network Connection": A switched connection between a T
customer premises and a MCI WORLDCOM Point of Presence which
is provided by MCI WORLDCOM or a MCI WORLDCOM affiliate.

“Dedicated": A non-switched connection between a customer premises
and a MCI WORLDCOM Poinkt of Presence.

"Switched": A sgswitched connection between a cugtomer premises and

a MCI WORLDCOM POP which is not provided by MCI WORLDCOM or a MCI
WORLDCCOM affiliate.

CANCELLED
11 2004 ‘/

JA
sz}?[';/e

Migsourl Public
FILED OCT 11 2002

Service Commission

.ssued: September 11, 2002 Effective: October 11, 2002

Carmen L.Feliciano
205 N.Michigan Ave
Suite 1100
Chicageo, IL 60618



MC| WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 284

. 5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

R
. Se E"c$§ %ﬂﬂ"ﬁ Pr%?ﬂn@
54  Other Service Arangements (Contd) DG

RECD SEP g g 1993

16 MCI WORLDCOM On-Net Service - Voice

B. Definitions applicable to MC] WORLDCOM On-Net Service

The following definitions will apply for all usage rates:

"Hali-Net"; A switched connection between a customer premises and a
MC! WORLDCOM Point of Presence which is provided by MCl
WORLDCOM or a MCI WORLDCOM affiliate.

"Dedicated”: A non-switched connection between a customer premises
and a MCl WORLDCOM Point of Presence.

"Switched™: A switched connection between a customer premises and a
MC! WORLDCOM POP which is not provided by MC} WORLDCOM or a
MCt WORLDCOM affiliate.

CACRLED
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NOV 30 1999
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Frhlis Service CommiraL .

Issued: September 9, 1993 Effective: B o
. | Sandy Chandler. NOV 3 0 1999
Six Concourse Parkway
Suite 3200

Atlanta,GA 30328
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MCI WORLDCOM COMMUNICATIONS

5. SERVICE

MO PSC TARIFF NO. 3
1" Revised Page No. 285
Cancels ORIGINAL PAGE NO. 285

DESCRIPTIONS AND CHARGES (Cont'd)

5

A4

Other Service Arrangements {(Cont'd)

.16 MCI WORLDCOM On-Net Service - Voice! (cont'd)

C.

MCI WORLDCOM Cn-Net Term Plan

The MCI WCORLDCOM On-Net Term Plan is a term plan, in lieu of all other
tariffed term plansg. Customers who subsgcribe to this service through the
Term Plan are subject to the terms and conditions following:

{1)

Eligible Intrastate charges is the customer’s total intrastate usage
of the following, after the application of promctional and other
discounts: intrastate inbound and outbound usage. Charges for the
following are not included as eligible intrastate charges and will not
receive Term pian Discounts: Directory Assistance usage and surcharges
and Operator Assisted usage and surcharges.

Term Commitment and Renewal Options: A customer must commit to
service for a term of service of either one, two, three, four, or five
years. The term of service will commence no earlier than the fifteenth
of the billing month in which the customer subscribes to the plan. A
plan will automatically renew for an egquivalent term and wvolume
commitment upon expiraticn of its term unless the customer provides
written notification tc cancel the service Term Plan, which must be
received by MCI WORLDCOM no more than 30 days after expiration of the
existing term. If the customer cancels the existing term plan within
30 days after expiration of the existing term, the customer will
receive the discounts for which the customer gqualifies during the 30-
day period following the expiration of the existing term of service.

‘Effective January 11, 2004, MCIWorldCOm On-Net Service will not be available N

to new customers.

Issued:

December 11,

CANCELLED

September 5, 2005

Missouri Public

Service Commission

TN-2006-0014

2003 Effective January 11, 2004
Carmen L. Feliciano
205 N. Michigan Ave.
Suite 1100
Chicago, IL 60601




MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3

ORIGINAL PAGE NO. 285

Y
5. SERVICE DESCRIPTIONS AND CHARGES (Contd) @er@’?gg%ggw@%%f@
L
54 Other Service Arrangements (Cont'd) RECD S E D 0 9 199 9

A6 MCI WORLDCOM On-Net Service - Voice (cont'd)

C.

MC! WORLDCOM On-Net Term Plan

The MCI WORLDCOM On-Net Term Plan is a term plan, in lieu of all
other tariffed term plans. Customers who subscribe to this service
through the Term Plan are subject to the terms and conditions following:

(1) Eligible Intrastate charges is the customer’s fotal intrastate
usage of the following, after the application of promotional and
other discounts: intrastate inbound and outbound usage.
Charges for the following are not included as eligible intrastate
charges and will not receive Term plan Discounts: Directory
Assistance usage and surcharges and Operator Assisted usage
and surcharges.

(2) Term Commitment and Renewal Options: A customer must
commit to service for a term of service of either one, two, three,
four, or five years. The term of service will commence no earlier
than the fifteenth of the biling month in which the customer
subscribes 1o the plan. A plan will automatically renew for an
equivalent term and volume commitment upon expirafion of its
term unless the customer provides written notification to cancel
the service Term Plan, which must be received by MCI
WORLDCOM no more than 30 days after expiration of the
existing term. [f the customer cancels the existing term plan
within 30 days after expiration of the existing term, the customer
will receive the discounts for which the customer qualifies during
the 30-day period following the expiration of the existing term of
service.

P s 5
PP S [y
CANCELLED
NOV 3 0 1999
JAN 11 2004 99"%88

<

Issued: September 9, 1959

5 o _.MISSO{‘R!
mission :

Public Séryma
MISSOURI

Sandy Chandler. NOV 3 0 1999
Six Concourse Parkway

Suite 3200
Atlanta,GA 30328




MCI WORLDCOM COMMUNICATIONS

MG PSC TARIFF NC. 3
1** Revised Page Nu. 286
Cancels ORIGINAIL PAGE NO. 286

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4 Other Service Arrangements (Cont'd)

.16 MCI WORLDCOM COn-Net Service - Voice ! (cont'd)

C.MCI WORLDCOM On-Net Term Plan (Cont.}

{3) Early Terminaticn Charges:

(a)

Effective January 11, 2004,
Lo new customers.

Cancellation or Discontinuance Without Liabilitwy: If: (1}

the customer's use of MCI WORLDCOM service under the service
Term Plan equals or exceeds the Customer's equivalent
annualized minimum volume commitment and (ii) at the time of
termination the customer is enrolled in a new service Term
Plan with a volume commitment which equals or exceeds the
Customer's existing volume commitment, the customer may
terminate service under the Term Plan without liability as
follows: (1) the customer may terminate service at any Cime
during the last three months of the term of service if the
customer's new service Term Plan's term commitment 1s one
year; or {ii) the customer may terminate service at any time
during the last six months cof the term of service if the
customer's new service Term Plan's term commitment is egual to
or greater than two years.

MCIWorldCOm On-Net Service will not be available N

Issued: December 11, 2003

CANCELLED
September 5, 2005
Missouri Public
Service Commission
TN-2006-0014

Effective January 11, 2004
Carmen L. Feliciano
205 N. Michigan Ave.
Suite 1100
Chicago, IL 60601




MCI WORLDCOM COMMUNICATIONS INC. MG PSC TARIFF NO. 3
ORIGINAL PAGE NO. 286

' 5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

R/ ISoquae

16 MCI WOREDCOM On-Net Service - Voice (cont'd) RECD SEP ¢ 9 1999

54 Other Service Arrangements (Cont'd)

C. MCI WORLDCOM On-Net Term Plan (Cont.)

(3) Early Temmination Charges:

(a) Cancellation or Discontinuance Without Liability: If: (i)
the customer's use of MCI WORLDCOM service under
the service Temn Plan equals or exceeds the
Customer's equivalent annualized minimum volume
commitment and (i) at the time of termination the
customer is enrolled in a new service Term Plan with a
volume commitment which equals or exceeds the
Customer's existing volume commitment, the customer
may terminate service under the Term Plan without
liability as follows: (i} the customer may terminate
service at any time during the last three months of the

. term of service if the customer's new service Term
Plan's term commitment is one year; or (i) the customer
may terminate service at any time during the last six
months of the term of service if the customer's new
service Term Plan's term commitment is equal to or
greater than two years.

CANCELLED

JjALN 11 2004
B {6 R - S B e
Publu: Senn%e cﬁomnussion RV S 5

NOV 30 1999
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[ Rz Sarvice compides’o.

lssued: September 9, 1999 Efiective: NG
’ l NOV
Sandy Chandler. 3 0 1999
Six Concourse Parkway
Suite 3200

Atlanta,GA 30328
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MCI WORLDCOM COMMUNICATIONS MO PSC TARIFF NO. 3
1t Revised Page NO. 287
Cancels CRIGINAL PAGE NO. 287

5, SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4 Other Service Arrangements (Cont'd)

.16 MCI WORLDCOM On-Net Service - Voice® (cont'd}

C. MCI WORLDCOM On-Net Term Plan (cont'd)

{3) Early Termination Charges: {cont 'd)

{(b) Cancellation or Discontinuance With Liability: Discontinuance of
all services furnished under the Term Plan prior to the expiration
of the committed term of service constitutes discontinuance of the
plan and the customer will be billed and required to pay an early
termination charge egual to the Underutilization Charge for the
year of termination plus 50 percent of each annual wvolume
commitment for each year remaining in the unfulfilled term of

service.
‘Effective January 11, 2004, MCIWorldCOm On-Net Service will not be available N
to new customers N
Issued: December 11, 2003 Effective January 11, 2004
CANCELLED ;ggmen y. SEllCE?nO
September 5, 2005 N. Michigan Ave.
Missouri Public ~ Suite 1100
Service Commission Chicago, IL 60601

TN-2006-0014




MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 287

. 5. SERVICE DESCRIPTIONS AND CHARGES (Contd)

133 SO a5t
54  QOther Service Amangements (Contd) e M@O bg&”ﬁ;%%@uh

A6 MC!HWORLDCOM On-Net Service - Voice {cont'd) RECD SEP 09 1999

C. MCI WORLDCOM On-Net Term Plan (cont'd)

(3) Early Termination Charges: (contd)

{b) Cancellation _or Discontinuance With  Liability:

Discontinuance of alt services fumished under the Term
Plan prior to the expiration of the committed term of
service consfitutes discontinuance of the plan and the
customer will be billed and required to pay an eary
termination charge equal to the Underutilization Charge
for the year of termination plus 50 percent of each
annual volume commitment for each year remaining in
the unfulfilled term of service.

CANCELLED
JAN 11 2004

1S /7
PublLE l;e Jg!%%%ﬁssim

ERRETS
Lo

= ez o

[+
i

NOV 3 0 1999

gy 88

{ Uhli> Sannee Comnes

. Issued: September 9, 1999 Effective: B
Sandy Chandler. NOV 3 0 1999
Six Concourse Parkway
Suite 3200

Atlanta,GA 30328



»

MCI WORLDCOM COMMUNICATIONS MO PSC TARIFF NO. 3

15t Revised Page NO. 288
Cancels ORIGINAL PAGE NO. 288

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4 Other Service Arrangements {(Cont'd)

.16 MCI WORLDCOM On-Net Service - Veoice! (cont'd)

C. MCI WORLDCCM On—-Net Term Plan (cont'd)

{4) Term Commitment/Discounts: The following discounts will apply to
the eligible intrastate charges based on the customer’s term
commitment.

Term Commitment Discount

1l year 3%
2 year 6%
3 year 9%
4 year 9%
5 year 9%

D.Billing Increments
Except as otherwise specified, all calls are subject to an 18-second minimum
initial period and rounding to the next higher 6-second increment, except
for Operator Assisted calls, which are subject to a 60-second initial period

and rounding to the next 60-second increment. If the ccmputed charge
includes a fraction of a cent, the fraction is rounded to the nearest whole
cent.
Effective January 11, 2004, MCIWorldCOm On-MNet Service will not be available N
tc new customers ™
Issued: December 11, 2003 Effective January 11, 2004
CANCELLED Carmen L. Feliciano
September 5, 2005 205 N. Michigan Ave.
Missouri Public Suite 1100
Service Commission Chicago, IL 60601

TN-2006-0014



MC! WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 288

5. SERVICE DESCRIPTIONS AND CHARGES (Contd) eries R bl
o
54  Other Service Arrangements (Cont'd) REC’D SEp 09 1999

16 MCIWORLDCOM On-Net Service - Voice (cont'd)

C. MCi WORLDCOM On-Net Term Plan (cont'd)

4 Term Commitment/Discounts: The following discounts will apply
to the eligible intrastate charges based on the customer's term
commitment.

Termm Commitment Discount

1 year 3%

2 year 6%

3 year 9%

4 year 9%

5 year 9%
D. Billing Increments

Except as otherwise specified, all calls are subject to an 18-second
minimum initial period and rounding to the next higher 6-second
increment, except for Operator Assisted calls, which are subject to a 60-
second initial period and rounding to the next 60-second increment. [f
the computed charge includes a fraction of a cent, the fraction is
rounded to the nearest whole cent.

CANCELLED
Jf.\P 11 2004
FILED
publis Semqg&onffﬂ“ssm"
NOV 3 0 1999
- rvﬂs% %88
e L,o" el
Issued: September 9, 1999 Effective KN T
Sandy Chandler. NOV 3 0 1999
Six Concourse Parkway
Suite 3200

Atlanta,GA 30328



MCI WORLDCOM COMMUNICATIONS,

5. SERVICE DESCRIPTION AND CHARGES

INC

(Cont'd)

5.4

Other Service Arrangements (Cont'd)

.16 MCI WorldCom On-Net Service — Voice!

(1}Per Minute Rates-

E. Usage Raktes

based on origination type,
termination type.

MO PSC TARIFF NGC.3
6th Revised Page No.Z289

Cancels 5th Revised Page No.Z289

(Cont’d}

The fcllowing per-minute usage rates will
apply to outbound and inbound usage. Outbound usage charges are

and inbound usage charges are based on
Card is not

available for inbound usage.

Criginaticn TYPE: QUTBCUND Termination TYPE: OUTBOUND Per-Minute
Rate
Local Network Connection Local Network Connection $0.1496 T
Local dNetwork Connection Dedicated $0.14546
Local Network Connection Switched $0.159¢6
Dedicated Local Network Connection $0.1496
Dedicated Dedicated $0.149%¢ i
Dedicated Switched $0.159¢6
Switched Local Network Connection $0.2401
Card Local Network Connection 50.2501 ]
Switched/Card Dedicated $0.2401
Switched//Card Switched $0.2501 I
Origination TYPE: INBOUND Termination TYPE: INBOUND Per-Minute
Rate
Local Network Connection Local Network Cennection $0.1496 I
Local Network Ceonnection Dedicated §0.14%¢6 |
Local Network Connection Switched 50.2401
Switched Local Network Connection $0.1596
Switched Dedicated $0.159%¢6
| Switched Switched 50.2501 I
|
Effective January 11, 2004 this service will no longer be available to
new customers.
Issued: June 22, 2005 Effective: July 1, 2005
Carmen L. Feliciano
205 N. Michigan Ave.
CANCELLED Suite 1100
September 5, 2005 Chicago, IL 60601

Missouri Public
Service Commission
TN-2006-0014



-

MCT WORLDCOM COMMUNICATIONS

5. SERVICE DESCRIPTIONS AND CHARGES

5.

4

Other Service Arrangements

(Cont "d)}
(Cont'd)

.16 MCI WORLDCCOM On-Net Service - Voice!

{cont'd)

E. Usage Chardges

MC PSC TARIFF NO. 3
5th Revised PAGE NO. 289

CANCELS 4th Revised PAGE NO. 28%

{1y Per Minute Rates - The following per-minute rates will apply to outbound
and inbound usage. Outbound usage charges are based on origination type,
and inbound usage charges are based on termination type. Card is not
available for inbound usage.

ORIGINATION TYPE: OUTEBOUND

Local Network Connection
Local Network Connection
Local Network Connection
Dedicated

Dedicated

Dedicated

Switched

Card

Switched/Card
Switched/Card

ORIGINATION TYPE: INBOUND

Local Network Connecticn
Local Network Connection
Local Network Connection
Switched
Switched
Switched

TERMINIATION TYPE: CUTBOUND BRATE PER
Minute
Local Network Connection $0.1420 T
Dedicated 50.1420
Switched $0.1520 |
Local Network Connection $0.1420
Dedicated $0.1420
Switched 50.1520
Local Network Connection 50.2282
Local Network Connection 50.2382
Dedicated $0.2282
Switched 50.2382 I
TERMINIATION TYPE: INBOUND RATE PER
Minute
Local Network Connection $0.1420 I
Dedicated 50.1420
Switched $0.2282
Local Network Connection $0.1520
Dedicated 50.1520
Switched $0.2382 I

Effective January 11, 2004, MCI WorldCom On-Net Service will not be available
Lo new customers.

Issued: August 16, 2004

Carmen L. Feliciano
205 N. Michigan Ave.
Suite 11C0

Chicago,

IL 60601

Effective September 1, 2004




MCI WORLDCOM COMMUNICATIONS MO PSC TARIFF NO., 3
3rd Revised PAGE NO. 289
CANCELS 2nd Revised PAGE NWO. 289

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd}

Misaouri Publlc

. 5.4 Other Service Arrangementsg (Cont'd)
.16 MCI WORLDCOM On-Net Service - Voice' (cont'd) RE‘C'D MAR 01 2004

E. Usage Charges

Service Commission

{1} Per Minute Rateg - The following per-minute raboSeddl]l apply to ocutbound
and inbound usa on originaticn type,
and inbound us. 1 type. Card is not

available for i \S%@u/d m

ORIGINATION TYPE: OUTB 30UND RATE PER

&2 ?9 Minute
Local Network Connecti /9/@59&7 /22 :ES m $0.1348

I
Local Network Connecti: 50.1348 )
Local Network Connecti: $0.1448 |
Dedicated M $0.1348
Dedicated 50,1348 |
Dedicated $0.,1448
Switched n $0.2149
Card n 50.2269 |
Switched/Card $0.2169 |
Switched/Card $0.2209 I
ORIGINATION TYPE: INBOL UND RATE PER
. Minute
Local Network Connection Leocal Network Connection $0.1348 I
Local Network Connection Dedicated $0.1348
Local Network Connecticn Switched 50.2169 |
Switched Local Network Connection $0.1448
Switched Dedicated 50.1448 |
Switched Switched 30.2269 I

CANCELLED

gEP 01 2004 e

on
phe S¢ ervice JRi qupoiss
Pubi® = iss0U

isso A Publie
emmission

FILED APR 01 2004

Effective January 11, 2004, MCI WorldCom On-Net Service will not be available

.to new customers.

Issued: March 1, 2004 Effective April 1, 2004
Carmen L. Feliciano
205 N. Michigan Ave.
Suite 1100
Chicago, IL 60601

Serv
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MCI WORLDCOM COMMUNICATIONS MG PSC TARIFF NO. 3

3rd REVISED PAGE NO. 289
CANCELS 2nd PAGE NOQ. 289

5. SERVICE DESCRIPTIONS AND CHARGES {(Cont'd)

Missouri Public

. 5.4 Other Service Arrangements (Cont'd)

.16 MCI WORLDCOM On-Net Service - Veoice' [(cont'd) REC'D DEC 11 2[][]3

E. Usage Charges Service Commission

(1) Pexr Minute Rates - The following per-minute rates will apply to outbound
and inbound usage. Outbound usage charges are based on origination type,
and inbound usage charges are based on termination type. Card is not
available for inbound usage.

CRIGINATION TYPE: OUTBOUND TERMINIATION TYPE: QUTBOUND RATE PER
Minute
Local Network Connection Local Network Connection $0.1279
Local Network Connection Dedicated $0.1279
Local Network Connection Switched $0.1379
Dedicated Local Network Connection $0.1279
Dedicated Dedicated 5C0.1279
Dedicated Switched $C¢.1379
Switched Local Network Connection 50.2061
Card Local Network Connection 50.2161
Switched/Card Dedicated 50.2061
Switched/Card Switched 50.2161
ORIGINATION TYPE: INBCUND TERMINIATION TYPE: INBCUND RATE PER
. Minute
Local Network Connection Local Network Connection 50.1279
Local Network Connection Dedicated 50.1279
Local Network Connection Switched $0.2061
Switched Local Network Conmnection £0.1378
Switched Dedicated $0.1379
Switched Switched $0.2161
APR 0 1 2004
By . .
public Service Commussion
MISSOURI
Missourl Public
Seorvice Semmiaalon
‘Effective January 11, 2004, MCIWorldCOm COn-Net Service will not be available N
fo new customers - - - N
Issued: December 11, 2003 Effective January 11, 2004

Carmen L. Feliciano
205 N. Michigan Ave.
Suite 11Q0
Chicago, IL 6&0C601



MCT WORLDCOM COMMUONICATIONS INC.

.. SERVICE DESCRIPTIONS AND CHARGES (Cont*d)

5.4 OQther Service Arrangements (Cont'd}

.16 MCI WORLDCOM On-Net Serwvice - Veoice

MO PSC TARIEFF NO. 3
2nd REVISED PAGE NO. 289
CANCELS 1st REVISED PAGE NO. 28%

r Public
Se‘r\'\nfilgsao ommission

{cont'd}

E. Usage Charges

inbound usage charges are based o

Per Minute Rates - The following perzmi- C& ()Gl/
inbound usage. Outbound usage ch 6W 67’\@

for inbound usage.

QRIGINATION TYPE:QUTBOUND

RECD FEB 2 8 7003

ly to outbound and
nation type, and
is not available

TERMIN 6}

Local Network Connection
Local Network Connection
Local Network Connection
Dedicated

Dedicated

Dedicated

Switched

Card

Switched/Card
Switched/Card

ORIGINATION TYPE: INBOQUND

Local Network Connection
Local Wetwork Connection
Local NWetwork Connection
Switched
Switched
Switched

te_ Per
wte

I

Local Ne o $0.1279 }
Dedicate $0.1279 |
Switched 50.1379 i
Local Network Connection 50.1279 |
Dedicated 50,1279 |
Switched 50,1379 l
Local Network Connection 50.2061 |
Local Network Connection 50,2161 {
Dedicated 50.2061 !
Switched 50.2161 i
]

TERMINATION TYPE: INBOUND Rate Pex |
Minute {

[

Local Network Connection 50.1279 |
Dedicated 50.1279 ]
Switched 50.2061 f
Local Network Connection 50.137% !
Dedicated : 50.1379 [
Switched 50,2161 T

CANCELLED

JAN 11 2004

Public Seryi¢ mmission
MIS%%OHI

‘ssued: February 28, 2003

Effective: RApril 1, 2003

Carmen L.Feliciano

205 N.Michigan Ave

Suite 1100
Chicago, IL 60618

ri Public
Sarl\c’i‘gsao mmisaion

FILED APR 01 2003



NO.182 B2

18,111,282 14:5?- WORLDCOM MW REG PUBLIC POLICY-CH 2 915737511847

MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
P | 2nd REVISED PAGE NO. 289
CANCELS l1st REVISED PAGE NO. 289

Missouri Public

RFCD SEP 11 2002

Service Commission

Per Minute Rates - The following per-minute rates will apply to outbound and
inbound usage. Outbound usage charges are based on origination type, and

‘I"S. SFRVICE DESCRIPTIONS AND CHARGES {Cont'd)

£.4 Other Serwvice Arrangements (Cont'd)

.16 MCI WORLDCOM On-Net Service - Voice ({cont'd)

E. Usage Charges

inbound usage charges are based on termination type. Card is not available

for inbound usage.

ORIGINATICON TYPE:QUTBOUND TERMINATION TYPE:QUTBOUND Rate Per T/T
Minute
Local Netwerk Connection Local Network Connection $0.1213
Local Network Connection Dedicated $0.1213
Local Network Connectian Switched $0.1313
Dedicated Local Network Connection $0.1213
Dedicated Dedicated $0.1213
Dedicated Switched $0.1312
Switched Local Network Cennection $0.1953
Card Local Network Connection $0.2058
Switched/Card Dedicated $0.1998
Switched/Card Switched $0.2058 |
l
ORIGINATION TYPE;:INBOUND TERMINATION TYPE: ITNBOQUND Rate Per
Minute
Local Network Connecticn Local Network Connection $0.1213
Local Network Connection Dedicated $0.1213
Local Network Connection Switched $0.1958
Switched Local Network Connection $0.1313
Switched Dedicated $0.,1313
Switched switched $0.2058 T/T

€0
oaeR®
oy
W0 AL qason

\9’& -+
pudhe bﬁ% Missouri Public

FILED OCT 11 2002

Service Commission

Effective: October 11, 2002
Carmen L,Felicianc
205 N.Michigan Ave
Suite 1100
Chicage., IL &0618

‘sued: September 11, 2002




‘
‘ .

MCI WORLDCOM COMMUNICATIONS INC.

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

54 Other Service Arrangements (Cont'd)

16

MCI WORLDCOM On-Net Service - Vioice (cont'd)

E..

Usage Charges’

MO PSC TARIFF NO. 3
18T REVISED PAGE NO. 289
CANCELS ORIGINAL PAGE NO. 289

Missoyr Py
Service Comm s'n'glen

RECD MAY 1 1 2001

(1) Per Minute Rates - The following per-minute rates will apply to outbound and
inbound usage. Outbound usage charges are based on origination type, and
inbound usage charges are based on termination type. Card is not available

for inbound usage.

Switched
Dedicated
Half-Net

$0.1960
$0.1250
$0.1250

Half-Net rates will apply to all calls with lacal origination,

For outbound calls with Local Termination or inbound calls with Local
origination, a credit of $0.01 per minute will apply. Dedicated origination is

not available for inbound calls.

CANCRLLED

ocT 11 2002
ARSI

puﬁi‘i%%é%ﬁmmﬂ

Missourl Public

Searvice Commission

FILED JUN 10 2001

lssued: May 11, 2001

Sandy Chandler.
Six Concourse Parkway
Suite 3200
Atlanta, GA 30328

Effective: June 10, 2001

—— =



MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3

ORIGINAL PAGE NO. 289

5. SERVICE DESCRIPTIONS AND CHARGES (Contd) @umgg%ﬂ}%ﬂgﬁg@} N
5.4 Other Service Arrangements (Cont'd) RECD SEP 09 1999

A6 MCI WORLDCOM On-Net Service - Voice (contd)

E. Usage Charges

(1)

Per Minute Rates - The following per-minute rates will apply to

usage (both outbound and inbound).

Switched $0.1960
Dedicated $0.1250
Half-Net $0.1250

Half-Net rates will apply to ali calls with local origination.

For calls with Local Termination (as defined herein), a
termination credit of $0.01 per minute will apply. The
Terminating Credit described above does not apply to Card
Access.

CANCFIIFD

JUN 10 Q001
- S RE B9

;ublic Seivice Lofimission
Fubllc SCHSSoUR

Issued: September 9, 1999

Sandy Chandier.
Six Concourse Parkway
Suite 3200
Allanta, GA 30328



»

MCI WORLDCOM COMMUNICATIONS MO PSC TARIFF NO. 3

2nd REVISED PAGE NC. 290
Cancels 1lst PAGE NO. 290

5. SERVICE DESCRIPTIONS AND CHARGES {Cont'd)

5.4 Qther Service Arrangements (Cont'd})

.16 MCI WORLDCOM On-Net Service - Voice! {cont’'d}

E. Usage Charges {cont'd)

(2)

Directory Assistance - A charge of $1.40 per call will be applied to all
customers of this Service requesting Directory Assistance for numbers
within the state.

F. Non-Recurring Charges: The following non-recurring charges will apply:

Per Order Per Location
Installation 350 525
Expedite 600 N/A
Cancellation of Crder 0 N/A
Service Conversion 50 N/A
Physical Change 50 N/&
Administrative Change 20 N/A

G. Monthly Recurring Charges: The following monthly recurring charges will

apply:

(1)

Shared Access Charge: A $5.00 monthly minimum charge will apply to each
customer location using switched access. The Customer will be charged
the difference between the Customer's actual usage charges (including
surcharges) and $5.00 per location during each monthly billing period.

(2) Service Fee: The following monthly service fee per service group, per
toll-free number will apply:
Business Line Terminations: 520.00
Dedicated Terminations: $50.00
Effective January 11, 2004, MCIWorldCOm On-Net Service will not be available N
tc new customers N
Issued: December 11, 2003 Effective January 11, 2004
CANCELLED Carmen L. Feliciano
Missouri Public Suite 1100
Service Commission Chicago, IL 60601

TN-2006-0014




=

MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO, 3

5.

1ST REVISED PAGE NO. 250
CANCELS ORIGINAL PAGE NQ. 2990

Missour: Public

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4 Other Service Arrangements (Cont'd} REC'D JAN 23 2002

.16 MCI WORLDCOM On-Net Service - Voice (cont'd)

E. Usage Charges {ceontr'd)

< o UTormmission

(2) Directory Assistance - A charge of $1.40 per call will be

applied to all customers of this Service reguesting Directory
Assistance for numbers within the state.

F. Non-Recurring Charges: The following non-recurring charges
will apply:
Per Order Per Location
Installation 5 50 525
Expedite 600 N/A
Cancellation of Order 0 N/A
Service Conversion 50 N/A
Physical Change 50 N/A
Administrative Change 20 N/a
G. Monthly Recurring Charges: The following monthly recurring M

charges will apply:

(1}

{2)

Shared Access Charge: A 55.00 monthly minimum charge will
apply to each customer location using switched access.

The Customer will be charged the difference between

the Customer's actual usage charges {(including surcharges)
and 55.00 per location during each monthly billing period.

Service Fee: The following monthly service fee per
service group, per toll-free number will apply:

Business Line Terminations: $20.00
Dedicated Terminations: $50.00 M

CANCELLED

JAN 11 2004
n pe, 290 FILED MAR 05 2002

Publlc Sem%eb%on%mssion

Missouri Public

Service Commission

CERTAIN MATERIAL WAS PREVIQUSLY LOCATED ON PAGE NO0O.2%1

Issued: January 23,

2002 Effective: March 5, 2002
Carmen L. Feliciane
205 N. Michigan, Suite 1100
Chicago, I1IL, 60601



MC| WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 290

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

Misoour @
: rf
S@Wy@@ T ,,% EEE@ .

RECD SEP 0 9 1999

54  Other Service Ammangements (Cont'd)

A6 MCI WORLDCOM On-Net Service - Voice (cont'd)

E. Usage Charges (cont'd)

(2) Directory Assistance - A charge of $1.40 per call will be applied
to all customers of this Service requesting Directory Assistance
for numbers within the state. '

F. Nan-Recurting Charges: The fallowing non-recurting charges will apply:

Per Order Per Location

Installation $50 $25

Expedite 600 N/A

Cancellation of Order 0 N/A

Service Conversion 50 N/A

Physical Change 50 N/A

Administrative Change 20 N/A
CANCELLED

MAR 0 5 2002

SRS

Ly SH J
¢ ] C!}m{msslan
PUblio SO URI
SLED
NOV 3 0 1999
99-588
3SoUT

-, . . - B
Fohia Sarvioe Comrticciut

Issued: September 9, 1999 Effective: BOROET R
Sandy Chandier. NOV 3 0 1999
Six Concourse Parkway
Suite 3200

Atlanta,GA 30328



MCI WORLDCOM COMMUNICATIONS MO P5C TARIFEF NO. 3

dth REVISED PAGE NO. 291
Cancels 3rd Revised PAGE NO. 291

5, SERVICE DESCRIPTICNS AND CHARGES (Cont'd)

5.4 (Other Service Arrangements (Cont'd)

.16 MCI WORLDCOM On-Net Service — Voice' (cont'd)

H.

D Street Voice Service Calling Plan?

Eligibility: To be eligible for this plan, customers:
must subscribe to this plan via a Company-designated Internet site;

must designate a company affiliate as its exchange service carrier and the
company both as 1its interexchange service carrier for interstate and
intrastate calling and as its carrier for intralata toll calling;

must subscribe to the D Street Voice Service Calling Plan as described in
the service publication and pricing guide found at www.worldcom.com;

may not receive service under any other term plan, including but not limited
to any other Cptional Calling Plan, other than LD and Local Online Calling
Plan, and WorldCom On-Net Voilce Services Term Plan;

must pay a rate that 1s described as a non-residential, commercial, or
business rate in the applicable local exchange service tariff for switched
service; and,

may hot receive service under a Special Customer Arrangement.
Definitions: For purposes of this plan, the following definitions apply:
“Eligible Intrastate Service” is defined as WorldCom On-Net Service Voice
Outbound Service usage and Inbound Service usage that originate and
terminates in one state.

Usage Charges:

Customers will be charged a £0.129 per minute rates for eligible Switched
inbound and outbound Intrastate Service.

. On-Net Plus Program

Eligibility: To be eligible for this program, customers:

must designate a company affiliate as its exchange service carrier
and the company beth as its interexchange service carrier for
interstate and intrastate calling and as its carrier for intralata
toll calling;

must receive interstate service under Special Customer Arrangement
(SCA) Guide Type 1, 2, 3, 4, 5, 6, 7, or B8 as described in

the WorldCom’s “Service Publicaticn and Price Guide” located on
the Company’s website at www.worldcom.com;

must be new business customers or existing business customers who
is eligible for renewal of their contracts;

‘Effective January 11, 2004, MCIWorldCOm On-Net Service will not pbe available N
to new customers N
lEffective December 11, 2002, D Street Voice will no longer be available to
new customers
Issued: December 11, 2003 Effective January 11, 2004
Carmen L. Feliciano
CANCELLED 205 N. Michigan Ave.
September 5, 2005 Suite 1100
Missouri Public Chicago, IL 60601

Service Commission
TN-2006-0014




MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3

3RD REVISED PAGE NO. 291
CANCELS 2ND REVISED PAGE NO. 291

‘5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd) Missouri Public
S.4 Other Service Arrangements {Cont’'d) ;

.16 MCI WORLDCOM On-Net Service - Voice{cont'd) RECD NOV 0 8 2002

H. D Street Voice Service Calling Plan?

Service Commissior
Eligibility: To be eligible for this plan ,customers :
must subscribe to this plan via a Company-designated Internet site;

must designate a company affiliate as its exchange carrier and the company
both as its interexchange service carrier for interstate and intrastate
calling and as its carrier for intralata toll calling;

must subscribe to the D street Voice Service Calling Plan as described in the
service publication and pricing guide found at www.worldcom.com;

may not receive service under any other term plan, including but not limited
to any other Optional calling Plan other than LD abd Local online calling
Plan, and WorldCom On-Onet Service term plan; -

must pay rate that is described as non-residential, commercial or business
rate in the applicable local exchange service tariff for switched service;
and, may not receive service under a Special Customer Arrangement.

Definition for purpose of this plan, the following definitions apply:
"Eligible Intrastate Service” is defined as WorldCom On-Net Service
Voice outbound Service usage and Inbound Service usage that originate
and determines in one state.

Usage Charges: CANC&LLED
o

Customers will be charged a $0.129 per minute for eliigible Switched inbound
and Outbound Intrastate Service. JAN 1 1 zﬂﬂ4

oy RS 29/
I On-Net Plus Program
Eligibility: ‘ Publlc sa%%ommﬁﬁon

To be eligible for this program, customers:

must designate -a company affiliate as its exchange service carrier and
the company both as its interexchange service carrier for interstate
and intrastate calling and as its carrier for intralata toll calling;

must receive interstate service under Special Customer Arrangement
{SCA) Guide Type 1, 2, 3, 4, 5, 6, 7, or B as described in the
WorldCom‘s “Service Publication and Price Guide” located on the
Company’s website at www.worldcom.com;

must be new business customers or existing business customers who is
eligible for renewal of their contracts;

‘Effective December 11, 2002, D Street Voice Service will no longer be available to N
new customers. N
..Issued: November 11, 2002 Effective: December 11, 2002

Carmen L.Feliciano
205 N.Michigan Ave “G

Chics;c_xiot,e IlL1 0600618 SQN ca 8‘1 aalen
FLEDDEC 11 2002
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MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3

2ND REVISED PAGE NO. 291
CANCELS 1ST REVISED PAGE NO. 291

5.

4

Qther Service Arrangements {(Cont'd)

. SERVICE DESCRIPTIONS AND CHARGES {(Cont'd) Missouri Public

.16 MCI WORLDCOM On-Net Service - Veoice(cont'd}

RECD MAY 2 9 2002

H. D Street Voice Service Calling Plan

Service Commission

Eligibility: To be eligible for this plan ,customers
must subscribe to this plan via a Company-designated Internet site;

must designate a company affiliate as its exchange carrier and the company
both as its interexchange service carrier for interstate and intrastate
calling and as its carrier for intralata tecll calling;

must subscribe to the D street Voice Service Calling Plan as described in the
service publication and pricing guide found at www.worldcom.com;

may not receive service under any other term plan, including but not limited
to any other Optional calling Plan other than LD abd Local online calling
Plan, and WorldCom On-0Onet Service term plan;

must pay rate that is described as non-residential, commercial or business
rate in the applicable local exchange service tariff for switched service:
and, may not receive service under a Special Customer Arrangement,

Definition for purpose of this plan, the following definitions apply:
“Eligible Intrastate Service” is defined as WorldCom On-Net Service
Voice outbound Service usage and Inbound Service usage that originate
and determines in one state.

Usage Charges:

Customers will be charged a $0.129 per minute for eliigible Switched inbound
and Outbound Intrastate Service.

On-Net Plus Program N

Eligibility:
To be eligible for this program, customers:

must designate a company affiliate as its exchange service carrier and
the company both as its interexchange service carrier for interstate
and intrastate calling and as its carrier for intralata toll calling;

must receive interstate service under Special Customer Arrangement
{sca) Guide Type 1, 2, 3, 4, 5, 6, 7, or 8 as described in the
WorldCom’'s “Service Publication and Price Guide” located on the
Company'’'s website at www.worldcom.com;

must be new business customers or existing business customers who is
eligible for renewal of their contracts; N

Missouri Public
CANCELLED
FILED JUN 2 9 2007

DEC 112002

Service Commission

|
.[ssued: May 29, 2002 Effective: June 29, 2002

Carmen L.Feliciano
205 N.Michigan Aave
Suite 1100
Chicago, IL 60618

P
-
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MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3

1ST REVISED PAGE NO. 291
CANCELS ORIGINAL PAGE NG. 291

’RVICE DESCRIPTIONS AND CHARGES (Cont'd) Mi"SOUr; pUb':C
b i

5.4 Other Service Arrangements (Cont'd)

.16 MCI WORLDCOM On-Net Service - Voice (cont'd) REC’D JAN 23 ZUUZ

2

H. D Street Voice Service Calling Plan Service Commisstn

Eligibility: To be eligible fer this plan, customers:
must subscribe to this plan via a Company-designated Internet site;

must designate a company affiliate as its exchange service carrier and
the company both as its interexchange service carrier for interstate
and intrastate calling and as its carrier for intralata toll calling;

must subscribe to the D Street Voice Service Calling Plan as described
in the service publication and pricing guide found at www.worldcom.com;

may not receive service under any other term plan, including but not
limited to any other Optional Calling Plan, other than LD and Local
Online Calling Plan, and WorldCom On-Net Volice Services Term Plan;

must pay a rate that is described as a non-residential, commercial,
or business rate in the applicable local exchange service tariff for
switched service; and, may not receive service under a Special
Customer Arrangement.

Definitions: For purposes of this plan, the following definitions apply:

Veice Outbound Service usage and Inbound Service usage that originate

“Eligible Intrastate Service” is defined as WorldCom On-Net Service
. and terminates in one state.

Usage Charges:

Customers will be charged $0.129 per minute for Eligible Switched inbound
and outbound Intrastate Service. N

CANCELLSED

g 2002
YL R 29

i y . ;g el
. ik @anving CommsSion

Missouri Public

FILED MAR 05 2002

CERTAIN MATERIAL PREVIOUSLY ON THIS PAGE WAS MOVED TO PAGE NO.290

Issued: January 23, 2002 Effective: March 5, 2002
Carmen L. Feliciano
205 N. Michigan, Suite 1100 :
Chicago, IL 60601

Service Commission




MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 281

e L ~ B o
5.4 Other Service Arrangements (Cont'd) HECD SE P @ 9 19@9
g

16  MGCIWORLDCOM On-Net Service - Voice (cont'd)

G. Monthly Recuming Charges: The following monthly recuming charges
will apply:

(1) Shared Access Charge: A $5.00 monthly minimurn charge will
apply to each customer location using switched access. The
Customer will be charged the difference between the Customer's
actual usage charges (including surcharges) and $5.00 per
location during each monthly billing period.

(2) Service Fee: The following monthly service fee per service
group, per toll-free number will apply:

Business Line Terminations:  $20.00
Dedicated Temminations: %50.00

CANCELLED

MAR 05 2002
bt gﬁ%&%ﬁsmn
FuUbiC S SSOURI

(SI 2D
d = h bz s/

NGV 3 0 1999 ]
-58
o h%S?SOHRI .
t-CHlis Service Comniiseiu:

Issued: September 9, 1999 Effective e
Sandy Chandier. NOV 3 0 1999
Six Concourse Parkway
Suite 3200

Atlanta,GA 30328



MCI WORLDCOM COMMUNICATIONS MO PSC TARIFF NO. 3

2nd REVISED PAGE NO. 291.0
Cancels 1lst Revised PAGE NO. 291.0

5. SERVICE DESCRIPTIONS AND CHARGES {Cont'd)

5.4 Other Service Arrangements (Cont'd)
.16 MCI WORLDCOM On-Net Service - Voice®' (cont'd)
Usage Charges:
The following per-minute usage rates will apply to Intrastate Usage. Customers
will be charged the following per minute rates for Inbound and Outbound
Intrastate Service.
Intrastate Usage Rates: lYear
Switched SC.1448
Dedicated 50.0744
J. Agent Program:
Eligibility: To be eligible for this program, the Customer:
must subscribe to this program through a Company-designated agent; may not
receive any discounts or the benefits of any promotional offering;
may not receive service under any other term plan;
must subscribe to the WorldCom On-Net Voice Services Agent Program as described
in WorldCom’s “Service Publication and Pricing Guide” located on WorldCom's
website at www.worldcom.com; and,
must subscribe to exchange service provided by the Company or a Company
affiliate.
Term Commitment and Renewal Options: The Customer must commit to service for a
term of either one or two years (Initial Term). The term of service will
automatically renew on a month-to-month basis (Extended Term} upon expiration of
its Initial Term and Extended Term(s), unless either the Customer or the Company
provides written notificaticon te terminate the term, which must be received by
the other party no mere than 60 days prior to the expiration of the existing
term.
Usage Charges: The following per-minute rates apply during each meonthly period
of a Customer’s term of service intrastate outbound usage which originates via
Local Network Connection and terminates via switched and Toll Free usage that
originates switched and terminates Local Network Connection.
Per-Minute Rate
50.0885
Classifications, Practices and Regulations:
Termination: Either the Customer or the Company may terminate this program for
Cause. For purposes of this program only: (i) as to payment of invoices, "Cause"
shall mean the Customer's failure to pay any invoice within 30 days after the
date of the invoice; and, (ii) for all other matters, "Cause" shall mean a breach
by the other party of any material provision of this program, provided that
written notice of the breach has been given to the breaching party, and the
breach has not been cured within 30 days after delivery of such notice.
‘Effective January 11, 2004, MCIWorldCOm On-Net Service will not be available N
t0 new customers -N
Issued: December 11, 2003 Effective January 11, 2004
CANCELLED ;?;men L:}fgliciano
September 5, 2005 N. ﬂlc igan Ave,
Missouri Public ~Suite 1100
Service Commission Chicago, IL 60601

TN-2006-0014




MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3

. 1st REVISED PAGE No. 291.0
CANCELS ORIGINAL PAGE No. 291.0

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd) Misaouri Publio
. 5.4 Other Service Arrangements (Cont'd)

/16 MCI WORLDCOM On-Net Service - Voige(cont'd) RECD JUL 12 2[][]2

Usage Charges:

missj
The following per-minute usage rates will apply to Intrastate Ssion
Usage. Customers will be charged the following per minute rates for
Inbound and Outbound Intrastate Service.

Intrastate Usage rates: lY¥ear CANCE'_LED
Switched $0.1448
Dedicated §0.0744 JAN 11 72004

J. Agent Program: ‘ 1y //Z. (S /4/&“
Eligibility: To be eligible for this program, the Cus?&%&?’?ﬁ%%ﬁmss‘ A

must subscribe to this program through a Company-designated agent:

; may not recelve any discounts or the benefits of any
promotional offering;

may not receive service under any other term plan;

must subscribe to the WorldCom On-Net Voice Services Agent Program
as described in WorldCom’s “Service Publication and Pricing Guide”
located on WorldCom’s website at www.worldcom.com; and,

must subscribe to exchange service provided by the Company or a
, . Company affiliate,

Term Commitment and Renewal Optfions: The Customer must commit to service
for a term of one year (Initial Term). The term of service will
automatically renew on a month-to-month basis (Extended Term) upon
expiration of its Initial Term and Extended Term{s), unless either the
Customer or the Company provides written notification to terminate the
term, which must be received by the other party no more than 60 days prior
to the expiration of the existing term.

Usacge Charges: The following per-minute rates apply during each monthly
period of a Customer’s term of service intrastate outbound usage

which originates wvia Local Network Comnection and terminates via switched
and Toll Free usage that originates switched and terminates Local

Network Cennection.

Per-Minute Rate
$0.0885

Classifications, Practices and Regulations:

Termination: Either the Customer or the Company may terminate this
program for Cause. For purposes of this program only: (i) as to payment
of invoices, "Cause" shall mean the Customer's failure toe pay any
inveice within 30 days after the date of the inveoice: and, (ii} for all
cther matters, "Cause" shall mean a breach by the other party of any

. material provision of this program, provided that written notice of the
breach has been given tc the breaching party, and the breach has not been
cured within 30 days after delivery of such notice. N

ssued: July 12, 2002 Effectiver 2%
4 Carmen L.Feliciano

205 N.Michigan Ave

Saite 1100 FILED AUG 12 2002

Chicago, IL 60618

Service Commission



MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3

ORIGINAL FAGE NC. 291.0

SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

Missouri Pupljc
5.4 Qther Service Arrangements [Cont'd)

.16 MCI WORLDCOM On-Net Service - Voice(cont'd) RECD MAY 29 2002

Usage Charges:

i i . mmii :
The following per-minute usage rates will apply to Intrastate m'SSlon
Usage. Customers will be charged the following per minute rates for

Inbound and Outbound Intrastate Service.

Intrastate Usage rates: lYear
Switched $0.1448
Dedicated $0.0744

Missoun Public

FILED JUN 2 9 2007

Service Commission
ALL MATERIAL ON THIS PAGE IS NEW.

.Issued: May 2%, 2002 Effective: June 29, 2002
Carmen L.Feliciano
205 N.Michigan Ave
Suite 1100
Chicago., IL 60618



MCTI WORLDCOM COMMUNICATIONS, INC
5. SERVICE DESCRIPTION AND CHARGES (Cont'd}
5.4 Other Servige Arrangements (Cont'd)

.16 MCI WorldCom On-Net Service — Voice?

{(Cont’d)

fg.

On-Net Plus Program

Eligibilitv:

Tc be eligible for this program,

MO PSC
5TH Revised Page No.291.0.0
Cancels 4TH Revised Page No.291.0.0

customers:

TARIEFE NO.3

-must designate a company affiliate as its exchange service carrier
and the company both as its interexchange service carrier for
interstate and intrastate calling and as its carrier for intralata

toll calling;

-must receive interstate service under Special Customer Arrangement

(SCA) Guide Type 1, 2,
WorldCom' s

3, 4, 5, 6, 7,

Company’s website at www.worldcom.com;

-must be new business custcmers or existing business

customers who is eligible for renewal of their contracts;

Usage Charges:

or 8 as described in the
“Service Publication and Price Guide” located on the

The fcllewing per-minute usage rates will apply to Intrastate Usage.
Customers will be charged the following per minute rates for Inbound
and Cutbound Intrastate Service.

QUTBOUND
ORIGINATION TYPE TERMINATICN TYPL 1 YEAR 2 _YEAR
LOCAL NETWORK CONNECTION LOCAL NETWORK CONNECTION $0.0000 $0.00001
LOCAL NETWORK CONNECTION DEDICATED $0.0991 50.0954 |
LOCAL NETWORK CONNECTION SWITCHED $0.0991 50.0954 |
DEDICATED LOCAL NETWORK CONNECTION $0.0991 $0.0954
DEDICATED DEDICATED OR SWITCHED 50.0991 $0.0854
SWITCHED / CARD LOCAL NETWORK CONNECTION 50,1927 $0.1857 |
SWITCHED / CARD DEDICLTED $0.1927 $0.1857 |
SWITCHED / CARD SWITCHED $0.1927 $0.18571
INBOQUND
ORIGINATION TYPE TERMINATION TYPE 1 YEAR 2 _YEAR
LOCAL NETWORK CONNECTION LOCAL NETWORK CONNECTION 50.0991 $0.09541
LOCAL NETWORK CONNECTION DEDICATED 50.0991 $0.0954 |
LOCAL NETWORK CONNECTION  SWITCHED $0.1927 $0.1857 |
SWITCHED / CARD LOCAL NETWORK CONNECTION $0.0991 50.0954 |
SWITCHED / CARD DEDICATED 50.0991 $0.0954 |
SWITCHED / CARD SWITCHED 50.1927 50.18B571

Effective January 11, 2004 this service will no longer be available to

new customers,

Issued: June 22, 2005 Effective: July 1, 2005
Carmen L. Feliciano
205 N. Michigan Ave.
CANCELLED Suite 1100
September 5, 2005 Chicage, IL 60601

Missouri Public

Service Commiss
TN-2006-0014

ion
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MCT¥ WORLDCOM COMMUNICATIONS MO P5C TARIFF NC. 3

4th REVISED PAGE NC. 291.0.0
Cancels 3rd Revised PAGE NO. 291.0.0

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd}

5.4 Other Service Arrangements (Cont'd}

.16 MCI _WORLDCOM On-Net Service = Voice! ({(cont'd)

H. On-Net Plus Program

Eligibility: To be eligible for this program, customers:

-must designate a company affiliate as its exchange service carrier
and the company both as its interexchange service carrier for
interstate and intrastate calling and as its carrier for intralata
toll calling;

-must receive interstate service under Special Customer Arrangement
{(SCA) Guide Type 1, 2, 3, 4, 5, 6, 7, or 8 as described in

the WorldCom's "“Service Publication and Price Guide” located on
the Company’s website at www.worldcom.com;

-must be new business customers or existing business customers who

is eligible for renewal of their contracts;

Usage Chargesg:

The following per-minute usage rates will apply to Intrastate Usage. Customers
will be charged the following per minute rates for Inbound and Outbound

Intrastate Service.

Carmen L. Felicianc
205 N. Michigan Ave.

Suite 1100

Chicago, IL 60601

QUTBOUND
QRIGINATION TYPE TEERMINATION TYPE 1 YEAR 2 Year
LOCAL NETWORK CONNECTICN LOCAL NETWORK CONNECTION 50.0000 $0.00C0 I
LOCAL NETWORK CONNECTION DEDICATED 50.0944 50.0909 |
LOCAL NETWORK CONNECTION SWITCHED $0.0944 $0.0909 |
DEDICATED LOCAL NETWORK CONNECTION 50.0944 50.0909 )
DEDICATED DEDICATED QR SWITCHED $0.0944 50.0909 |
SWITCHED / CARD LOCAL NETWORK CONNECTION  50.1835 $0.1769 |
SWITCHED / CARD DEDICATED $0.1835 $0.1769 )
SWITCHED / CARD SWITCHED 50.1835 50.1769 I
INBOUND
ORIGINATION TYPE TERMINATION TYPE 1 _YEAR 2 YEAR
LOCAL NETWORK CONNECTION LOCAL NETWORK CONNECTION $0.0944 $0.0909 I
LOCAL NETWORK CONNECTION DEDICATED $0.0944 50.09009 |
LOCAL NETWORK CONNECTION SWITCHED $0.1835 $0.1769 |
SWITCHED / CARD LOCAL NETWORK CONNECTION $0.0944 50.0909 |
SWITCHED / CARD DEDICATED 50.0944 50.0909 |
SWITCHED / CARD SWITCHED $0.1835 $0.1769 I

‘Effective January 11, 2004, MCIWorldCom On-Net Service will not be available

to new customers.

Issued: August 16, 2004 Effective September 1, 2004



MCI WORLDCOM COMMUNICATIONS MO PSC TARIFF NO. 3

2nd REVISED PAGE NO. 291.0.0
Cancels lst Revised PAGE NO. 2981.0.0

5. SERVICE DESCRIPTIONS AND CHARGES {Cont'd)

o

Missour Public

Other Service Arrangements {Cont'd)

.16 MCI WORLDCOM On-Net Service - Voice' (cont'd)

RECD MAR 01 2004

customers:

T———

H. On-Net Plu

Eligibilit rvice Commfssion

-must des: hange service carrier

and the (§:SEZ/ vice carrier for

intersta carrier for intralata

toll cal 7&6(/”{/ é@
-must ret 1l Customer Arrangement

(SCA) & (i?/ .8 described in

the Wor 5%7/#’ //f?7 7 > :e Guide” located on

the Cor £ Lg 7?

= P4 /;?/CQCD

~must De business customers who

is elis
Usage C
The fol 21y to Intrastate Usage. Customers
will b rates for Inbound and Cutbound
Intras
QUTBOU..
ORIGTINATION TYPE LAy e o M 1l YFEAR Z Year
LCCAL NETWORK CONNECTION LOCAL NETWORK CONNECTION 50.0000 $0.0000 N/I
LOCAL NETWORK CONNECTION DEDICATED 50.0899 $0.0866 |
LOCAL NETWORK CONNECTION SWITCHED $0.0899 $0.0866 |
DEDICATED LOCAL NETWORK CONNECTION 50.0899 50.0866 |
DEDICATED DEDICATED OR SWITCHED 50.0899 $0.0866 |
SWITCHED / CARD LOCAL NETWORK CONNECTION 50.1748 $0.1685 |
SWITCHED / CARD DEDICRATED $0.1748 $0.1685 |
SWITCHED / CARD SWITCHED $0.1748 $0.1685 N/I
INBOUND
ORIGINATION TYPE TERMINATION TYPE 1 YEAR 2 _YEAR
LOCAL NETWORK CONNECTION LOCAL NETWCORK CONNECTION 50.0899 $0.0866 N/1
LOCAL NETWORK CONNECTION DEDICATED $0.089¢9 50.0866 {
LOCAL NETWORK CONNECTION SWITCHED $0.1748 $0.1685 [
SWITCHED / CARD LOCAL NETWORK CONNECTION $0.0899 $0.08B6A |
SWITCHED / CARD DEDICATED $0.0899 $0.0864 |
SWITCHED / CARD SWITCHED $0.1748 $0.1685 N/I

'Effective January 11,

2004,

.to new customers.

CANCELLED
SEP 0 1 2004

SQQ {.0 0.0 sgrvlge e
Pubhc %Véce Corpmlssion

lic
rﬁ UbSSl r

FILED APR 01 2004

MCIWorldCeom On-Net Service will not be available

Issued: March 1,

2004

Carmen L.

Feliciano

205 N. Michigan Ave.

Chicago,

Suite 1100
IL 60601

Effective April 1,

2004
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MCI WORLDCOM COMMUNICATIONS MO PSC TARIFF NO. 3

2nd REVISED PAGE NO. 291.0.0
Cancels 1lst Revised FAGE NO. 291.0.0

Missouri Public

RECD DEC 11 2003

Service Commission

customers:

5. SERVICE DESCRIPTIONS AND CHARGES

@

(Cont'd)

Other Service Arrangements (Cont'd}

.16 MCT WORLDCOM On-Net Service - Voice' (cont'd)

H. On-Net Plus Program

Eligibility: To be eligible for this program,

-must designate a company affiliate as its exchange service carrier
and the company bocth as its interexchange service carrier for
interstate and intrastate calling and as its carrier for intralata
toll calling;

-must receive interstate service under Special Customer Arrangement
{3CA) Gulde Type 1, 2, 3, 4, 5, 6, 7, or 8 as described in

the WorldCeom’s “Service Publication and Price Guide” located on
the Company’s website at www.worldcom.com;

-must be new business customers or existing business customers who
is eligible for renewal of their contracts;

Usage Charges:

The following per-minute usage rates will apply to Intrastate Usage. Customers
will be charged the folleowing per minute rates for Inbound and Outbound
Intrastate Service.

QUTBOUND

ORIGINATION TYPE TERMINATION TYPE 1 YEAR

LOCAL NETWORK CONNECTION LOCAL NETWORK CONNECTION 50.0000

LOCAL NETWORK CONNECTICH DEDICATED $0.0856

LOCAL NETWORK CONNECTION SWITCHED 50.0856
DEDICATED LOCAL HNETWORK CONNECTION $0.0856
DEDICATED DEDICATED OR SWITCHED 50.0856

SWITCHED / CARD LOCAL NETWORK CONNECTICN $50.1665

SWITCHED / CARD DEDICATED $0.1665

SWITCHED / CARD SWITCHED 50.1665

INBOUND

ORIGINATION TYPE TERMINATION TYPE 1 YEAR

LOCAL NETWORK CONNECTION LOCAL NETWORK CONNECTION S$0.0856

LOCAL NETWORK CONNECTION DEDICATED $0.0856

LOCAL NETWORK CONNECTION SWITCHED $0.1665

SWITCHED / CARD LOCAL NETWORK CONNECTION $0.08586

SWITCHED / CARD DEDICATED £0.0856

SWITCHED / CARD SWITCHED 50.1665

APR 01 2004 Missour Publla
servies Commisalan

By - - '
Public Service Commission FILED JAN 11 2004

'‘Effective January 11, 2004, MCIWorldCOm On-Net Service will not be available . N
tc new customers N

Issued: December 11, 2003

Effective January 11, 2004
Carmen L. Feliciano
205 N. Michigan Ave.

Suite 1100

Chicago, IL 60601



MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO

3
1st Revised Page No. 291.0.0
Cancels CORIGINAL PAGE NO. 291, 0 0

. SERVICE DESCRIPTIONS AND CHARGES (Cont'd ssourfi Publlo
| ¢ (Cont"d) Sonea S ha aslorn

RECD JAN 22 2003

5.4 Qther Service Arrangements (Cont'd)

.16 MCI WORLDCOM Cn-Net Service — Voice(cont'd)

H. On-Net Plus Program

Eligibility: To be eligible for this program, customers:

must designate a company affiliate as its exchange service carrier and the
company both as its interexchange service carrier for interstate and
intrastate calling and as its carrier for intralata toll calling;

must receive interstate service under Special Customer Arrangement (SCA)
Guide Type 1, 2, 3, 4, 5, 6, 7, or B as described in the WorldCom's “Service
Publication and Price Guide” located on the Company’s website at
WwWwW.worldcom. com;

must Dbe new business customers or existing business customers who 1is
eligible for renewal of thelr contracts;

Usage Charges:

The following per-minute usage rates will apply to Intrastate Usage.
Customers will be charged the following per minute rates for Inbound and
\ Cutbound Intrastate Service.

QUTBCUND
ORIGINATION TYPE TERMINATION TYPE 1 YEAR
LOCAL NETWORK CONNECTION LOCAL NETWORK CONNECTION $0.0000 I
LOCAL NETWORK CONNECTION DEDICATED 50.0856
LOCAL NETWORK CONNECTION SWITCHED 50.0856
DEDICATED LOCAL NETWCORK CONNECTICN $0.0856
CEDICATED DEDICATED CR SWITCHED 50.0856 [
SWITCHED / CARD LOCAL NETWORK CONNECTION 50.1665
SWITCHED / CARD DEDICATED 50.1665 [
SWITCHED / CARD SWITCHED 50.1665 [
[
INBOUND |
|
ORIGINATION TYPE TERMINATION TYPE 1 YEAR I
LOCAL NETWORK CONNECTION LOCAL NETWORK CONNECTION 50.0856
LOCAL NETWCRK CONNECTION DEDICATED 30.0856 |
LOCAI, NETWORK CONNECTION SWITCHED 50.1665 |
SWITCHED / CARD LOCAL NETWORK CONNECTION $0.0856 I
SWITCHED / CARD DEDICATED 50.0856 |
SWITCHED / CARD SWITCHED 50.1665 I

CANCELLED

% / 11 2004
Public S?Ann /Q Tﬁﬁgfn O

.Issued: January 22, 2003 Effective: February 1, 2003

Carmen L.Feliciano

205 N.Michigan Ave
Suite 1100

Misso
Chicago, IL 60618

ri Public
Serviaco

sommisalon

FILED FEB 01 2003



MCI WORLDCOM COMMUNICATIONS INC.

o

SERVICE DESCRIPTIONS AND CHARGES

MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 291.0.0

{Cont'd)

5.4

Other Service Arrangements

.16

ViiSsayn Publie

RECD JUN 19 2900

MCI WORLDCOM On-Net Service - Voice{cont'd)

H. On-Net Plus Program

Eligibility: To be eligible for this program, customers:

must designate a company affiliate as its exchange service carrier and the

company both as its

interexchange

service carrier for

intrastate calling and as its carrier for intralata tell calling;

must receive interstate service under Special Customer Arrangement (SCA)
Guide Type 1, 2, 3, 4, 5, 7, or B as described in the WorldCom’s “Service
Publication and Price Guide” located on the Company's website at

www.worldcom.com;

interstate and

must be new business customers or existing business customers who is eligible
for renewal of their contracts;

Usage Charges:

The

following per-minute usage

rates will apply to Intrastate Usage.

Customers will be charged the following per minute rates for Inbound and

Outbound Intrastate Service.

QUTBOUND

ORIGINATION TYFPE TERMINATION TYPE 1l YEAR

LOCAL NETWORK CONNECTION LOCAL NETWORK CONNECTION $0.0000
LOCAL NETWORK CONNECTION DEDICATED $0.0744
LOCAL NETWORK CONNECTION SWITCHED $0.0744
DEDICATED LOCAL NETWORK CONNECTION $0.0744
DEDICATED DEDICATED OR SWITCHED $0.0744
SWITCHED / CARD LOCAL NETWORK CONNECTION $0.1448
SWITCHED / CARD DEDICATED $0.1448
SWITCHED / CARD SWITCHED $0.1448
INBCUND

OQRIGINATION TYPE TERMINATION TYPE 1 YEAR

LOCAL NETWORK CONNECTION LOCAL NETWORK CONNECTION $0.0744
LOCAL NETWORK CONNECTION DEDICATED $0.0744
LOCAL NETWORK CONNECTION SWITCHED $0.1448
SWITCHED / CARD LOCAL NETWORK CONNECTION $0.0744
SWITCHED / CARD DEDICATED 50.0744
SWITCHED / CARD SWITCHED 50.1448

Misseur FPublic

FILED JuL 1 82002

Service Commission

CANCELLED

Effective: July 18, 2002

Carmen L.Feliciano
205 N.Michigan Ave
Suite 1100
Chicagoe, IL 60618



hl

MCI WORLDCOM COMMUNICATIONS MO PSC TARIFF NO. 3
Znd REVISED PAGE NO. 291.0.1

Cancels 1lst Revised PAGE NO. 291.0.1
5. SERVICE DESCRIPTIONS AND CHARGES ({(Cont'd)

5.4 QOther Service Arrangements (Cont'd)

.16 MCI WORLDCOM On-Net Service - Voice! (cont'd)

I.D Street Plus Voice Service Calling Plan

1.Eligibility: To be eligible for this plan, customers:

must subscribe te this plan via a Company-designated Internet site;

must designate a company affiliate as its exchange service carrier and the
company both as its interexchange service carrier for interstate and
intrastate calling and as its carrier for intralata toll calling;

must subscribe to the D Street Plus Voice Service Calling Plan as described
in the service publication and pricing guide found at www.worldcom.com;

may not receive service under any term plan, including but not limited to

any other Optional Calling Plan, other than LD and Local Online Calling
Plan, and WorldCom On-Net Voice Services Term Plan;

must pay a rate that is described as a non-residential, Commercial,or

business rate in the applicable local exchange service tariff for switched
service; and,

may not receive service under a Special Customer Arrangement.

2.Definitions: For purposes of this plan, the following definitions apply:

“Eligible Intrastate Service” is defined as WorldCom On-Net Service Voice

Outbound Service usage and Inbound Service usage that originate and
terminates in one state.

Usage Charges:

Custcmers will be charged the following per minute rates for Eligible
inbound and outbound Intrastate Service.

Switched $0.1665
Dedicated $0.0856

!Effective January 11, 2004, MCIWoridCom On-Net Service will not be available N
to new customers

Issued: December 11, 2003 Effective January 11, 2004

CANCELLED Carmen L. Feliciano
September 5, 2005 205 N. Michigan Ave.

Missouri Public . Suite 1100
Service Commission Chicago, IL 60601

TN-2006-0014




MCI WORLDCOM COMMUNICATIONS INC. MG PSC TARIFF NO. 3

1st Revised Page No. 291.0.1
Cancels Original Page No. 291.0.1

.. SERVICE DESCRIPTIONS AND CHARGES (Cont'd) Qem}ggoégrﬁ#ﬁ a"a on

5.4 Other Service Arrangements (Cont'd}

.16 MCI WORLDCOM On-Net Service - Voice{cont'd) REC'D JAN 22 2003

D Street Plus Voice Service Calling Plan

| 1.Eligibility: To be eligikle for this plan, customers:

must subscribe to this plan via a Company-designated Internet site;

must designate a company affiliate as its exchange service carrier and the
company both as its interexchange service carrier for interstate and
intrastate calling and as its carrier for intralata toll calling;

must subscribe to the D Street Plus Voice Service Calling Plan as described
in the service publication and pricing guide found at www.worldcom.com;

may not receive service under any term plan, including but not limited to
any other Optional Calling Plan, other than LD and Local Online Calling
Plan, and WorldCcm On-Net Veice Services Term Plan;

must pay a rate that is described as a _non-residential, commercial,

or business rate in the applicable local exchange Seerce tariff for
switched service; and,

may not receive service under a Special Customer Arrangement.

2. Definitions: For purpcoses of this plan, the following definitions apply:
“Eligible Intrastate Service” is defined as WorldCom On-Net Service Voice
Outbound Service usage and Inbound Service usage that originate and
terminates in one state.

Usage Charges:

. Customers will be charged the following per minute rates for Eligible
i inbound and cutbound Intrastate Service.

Switched 50.1665 I
Dedicated $0.0856 I

CANCELLED

112004
gﬁ 0 390,/

Pﬂbﬁc s«am%eb%onn{umssmn

.Issued: January 22, 2003 Effective: February 1, 2003
Carmen L.Feliciano

205 N.Michigan Ave

Suite 1100 Missour Publia
Chicago, IL 60618 Sarvice GGommission

FILED FEB 01 2003



MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NC. 3

ORIGINAL PAGE NO., 291.0.1

.. SERVICE DESCRIPTIONS AND CHARGES (Cont'd) Missour! Public

5.4 Other Service Arrangements (Cont'd)
.16 MCI WORLDCOM On-Net Service - Voice{cont'd) RECD NOV 0 82002

D Street Plus Voice Service Calling Plan

Service Commission
1.Eligibility: To be eligible for this plan, customers:

must subscribe to this plan via a Company-designated Internet site;

must designate a company affiliate as its exchange service carrier and the
company both as its interexchange service carrier for interstate and
intrastate calling and as its carrier for intralata toll calling;

must subscribe to the D Street Plus Voice Service Calling Plan as described
in the service publication and pricing guide found at www.worldcom.com;

may not receive service under any term plan, including but not limited to
any other Optional Calling Plan, other than LD and Local Online Calling
Plan, and WorldCom On-Net Voice Services Term Plan;

must pay a rate that is described as a non-residential, commercial,

or business rate in the applicable local exchange service tariff for
switched service; and,

may not receive service under a Special Customer Arrangenent.

2. Definitions: For purposes of this plan, the following definitions apply:
*Eligible Intrastate Service” is defined as WorldCom On-Net Service Voice

Outbound Service usage and Inbound Service usage that originate and
. terminates in one state.

Usage Charges:

Customers will be charged the following per minute rates for Eligible
inbound and outbound Intrastate Service.

Switched $0.1448
Dedicated $0.0744

ALL MATERIAL ON THIS PAGE IS MNEW.

.Issued: November 11, 2002 Effective: December 11, 2002
\

Carmen L.Feliciano
205 N.Michigan Ave

\
Suite 1100 Missour Pu \qan
Chicago, IL 60618 Sarvice rnm?llﬁ

FLEDDEC 11 2002



MCI WORLDCOM COMMUNICATIONS INC. MC PSC TARIFF NC. 3

3rd REVISED PAGE NG. 291.0.2
CANCELS 2nd REVISED PAGE NC. 291.0.2

5. Service Description and Charges (Cont’d)
5.4 Other Service Arrangements (Cont’d)
.16 MCI WorldCom On-Net Service Vecice ({con’t)!

Local and Long Distance Service Plus Plan/Local and Long Distance
Service-Trunk solution/Local and Long Distance Service Line Solution IT

Eligibility: To be eligikle for this plan, customers:

must designate a Company affiliate as its exchange service carrier and
the Company both as its interexchange service carrier for interstate and
intrastate calling and as its carrier for intraLATA tcll calling;

must subscribe to the Local and Long Distance Service Plus Plan as
described in the Company's “Service Publication and Price Guide” (The
Guide) located on the Company’s website at www.worldcom.com; {“Companion
Interstate Service”) and to certain exchange service as described in the
appropriate Company-affiliate exchange service tariff (“Companion Local
Service”} concurrent with enrollment in this plan:

must subscribe to service under Special Customer Arrangement
SCA Types 1, 2, 3, 4, 5, 6, 7, 8, 9, 10 11, or 12 as
described in The Guide.

Definitions:
For the purposes of this plan, the following definitions apply:

“Eligible Intrastate Service” is defined as MCI WorldCom
On-Net Service-Voice Cutbound Service (excluding Card)
usage that originates and terminates in one state.

“Eligible Interstate Usage” is defined as MCI WorldCom On Net Services
Option 1 Outbound Service (excluding Card} usage that originates in the
U.S. Mainland and Hawaii and terminates in the U.S. Mainland, Alaska,
Hawaii, Puerto Rico, the U.S. Virgin Islands, Guam, and CNMI.

“Existing customers” are customers who, at the time of subscription to
the plan, are receiving service under this tariff and the document
containing the Companion Interstate Service.

“New customers” are customers who, at the time of subscription to the
plan, are not receiving service under this tariff and the document
containing the Companion Interstate Service.

Monthly Recurring Charges:

A monthly recurring charge will apply for each Cffering under this plan.
This charge is identical to, and shall not be in addition to, any monthly
recurring charge applicable to Companion Interstate Service cor Companion
Local Service. Offering A is available on a per-Local Line

basis, Cffering B is available on a per-Local Trunk basis

and Offering C is available on a per-Local T-1 cor ISDN-PRI

basis. The following Monthly recurring charges apply:

Ccffering Monthly Recurring Charge {per line, trunk -1 or TSDN PRI}

A $65.00

B $65

C $1,400
'Effective January 11, 2004, MCIWorldCom Service will no longer be available N
to new customers. N
Issued: Dgcember 11, 2003 Effective January 11, 2004

CANCELLED Carmen L. Feliciano
September 5, 2005 205 N. Michigan Ave.

Missouri Public Chicago, IL 60601
Service Commission

... TN-2006-0014
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MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFE NO.

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

3
Znd Revised Page No. 291.0.2
Cancels 1lst Revised Page No. 291.0.2

Publie
L

. 5.4 QOther Service Arrangements (Cont'd)

MCI WCRLDCOM On-Net Service - Voicel(cont'd) REG’D JUN 11 293

.16
Local and Long Distance Service Plus Plan/Local and Long Distance Service T
Trunk Solution/lLocal_and Long Distance Sérvice-Laine Soiution IT T
Eligikility: To be eligible for this plan, customers:
must designate a Company affiliate as its exchange service carrier and the
Comgany both as its interexchange service carrier for interstate and intrastate
calling and as its carrier for intralATA tell calling;
must subscribe to the Local and Long Distance Service Plus Plan as described in
the Company’s “Service Publication and Price Guide” (The Guide) located on the
Company's wWebsite at www.worldcom.com; (“Companion Interstate Serwvice”) and to
certain exchange service as described in the appropriate Company-affiliate
exchange service tariff (“Companion Local Service”} concurrent with enrollment
in this plan; T
must subscribe to service under Special Customer Arrangement
SCA Guide Types 1, 2, 3, 4, 5, 6, 7, 8 and 9 as described in The Guide.
Definitions:
For the purposes of this plan, the following definitions apply:
“"Eligible Intrastate Service” is defined as MCI WorldCom On-Net Service-Voice
Outbound Service (excluding Card) usage that originates and terminates in one
state.
“"Eligible Interstate Usage” is defined as MCI WorldCom On Net Services Option 1
Outbound Service {excluding Card) usage that originates in the U.S. Mainland and
Hawaii and terminates in tne U.S. Mainland, Alaska, Hawaii, Puerto
Rico, the U.S. Virgin Islands, Guam, and CNMT,
"Existing customers” are customers who, at the time of subscription to the plan,
. are recelving service under this tariff and the document containing the
Companion Interstate Service.
“"New customers’” are customers who, at the time of  subscription to the plan, are
not receiving service under this tariff and the document containing the Companion
Interstate Service.
Meonthly Recurring Charges:
A monthly recurring charge will apply for each Cffering under this plan. This
charge is identical to, and shall not be in addition to, any monthly recurring
charge applicable to Companion Interstate Service or Companicn Local Service.
Offering A is available con a er-Local Line basis, Cffering B is available on a
per-Local Trunk basis and Offering C is available on a per-Local T-1 basis
or ISDN -PRI Basis. The following Meonthly recurring charges apply: N
Offering %gnt%%v Recurring Charge (per line, trunk or T-1 or ISDMN PRI} N
A 5.
B 65
C 1,560
AUG 1 8 2003
punts 210 ¥9491.0-2
nd 0 ssion
Issued: June 11, 2003 Effective: July 11, 2003
Carmen L.Feliciano i P nlie
205 N.Michigan Ave isso LICH I
Suite 1100 5@%1963 ommission

Chicago, IL 60618

FILED JuL 112003
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MCI WORLDCOM COMMUNICATICNS INC. MO PS5C TARIFF NO. 3

l1st Revised Page MNo. 291.0.2
Cancels Original Page No. 291.0.2

‘. SERVICE DESCRIPTIONS AND CHARGES (Cont'd) Sa%}%gmﬁ;ﬁ?&@

5.4 OQOther Service Arrangements (Cont'd}

.16

MCI WQORLDCOM QOn-Net Service - Voice{cont'd) REG’D APR 01 2893

Local and Long Distance Service Plus Plan

Eligibility: To be eligible for this plan, customers:

must designate a Company affiliate as its exchange service carrier and the
Company both as its interexchange service carrier for interstate and intrastate
calling and as its carrier for intralATA toll calling;

must subscribe to the Local and Long Distance Service Plus Plan as described in
the Com?any’s “Service Publication and Price Guide” (The Guide) located on the
Company' s website at www.worldcom.com; {“Companion Interstate Service') and to
certain exchange service as described in the appropriate Company-affiliate
exchange service tariff (“Companion Local Service”} concurrent with enrcllment
in this plan;

must subscribe to service under Special Customer Arrangement
SCA Guide Types 1, 2, 3, 4, 5, 6, 7, B and 9 as described in The Guide. N

Definitions:
For the purposes of this plan, the following definitions apply:

“Eligible Intrastate Service” is5 defined as MCI WorldCom On-Net Service-Voice

Outbound Service (excluding Card) usage that originates and terminates in one
state.

“Eligible Interstate Usage” is defined as MCI WorldCom On Met Services Option 1
Qutbound Service (excluding Card) usage that originates in the U.$. Mainland and
Hawaii and terminates in the U.S. Mainland, Alaska, Hawaii, Puerto

Rico, the U.S. Virgin Islands, Guam, and CNMI.

"Existing customers” are customers who, at the time of subscription to the plan,

are receiving service under this tariff and the document containing the
Companion Interstate Service.

“New customers” are customers who, at the time of subscription to the plan, are

not receiving service under this tariff and the document containing the Companion
Interstate Service.

Monthly Recurring Charges:

A meonthly recurring charge will apply for each Offering under this plan. This
charge is identical to, and shall not be in addition te, any menthly recurring
charge applicable to Companion Interstate Service or Companion Local Service.
Offering A is available on a per-Local Line basis, Offering B is available on a
per-Local Trunk basis and Offering C is available on a per-Local T-1 basis. The
following Monthly recurring charges apply:

Qffering Monthly Recurring Charge (per line, trunk or T-1)
iy $g§.00
B

6
C 1,560

CANCELLED
it 2003 1

A).0
. \ 141
Puﬁﬁgs%‘qui%wmssion

.Tssued: April 1, 2003 Effective: May 2, 2003

Carmen L.Feliciano

205 N.Michigan Ave Missaur Public
Suite 1100 Sarvige mmiasion

o FILED MAY 02 2003



MCI WORLDCOM COMMUNICATIONS INC, MC PSC TARIFF NO. 3
ORIGINAL PAGE WO. 291.0.2

. SERVICE DESCRIPTIONS AND CHARGES (Cont'd) Misgsoeur Publio
5.4 Qther Service Arrangements (Cont'd} Semlae semmission

.16 MCI WORLDCOM On-Net Service - Voice{cont'd) RECD JAN 10 20[]3

Local and Long Distance Service Plus Plan

Eligibility: To be eligible for this plan, customers:

must designate a Company affiliate as its exchange service carrier and the
Company both as its 1interexchange service carrier for interstate and
intrastate calling and as its carrier for intraLATA toll calling;

must subscribe to the Local and Long Distance Service Plus Plan as described
in the Company’s “Service Publication and Price Guide” (The Guide) located on
the Company’s website at www.worldcom,.com; (“Companion Interstate Service”)
and to certain exchange service as described in the appropriate Company-

affiliate exchange service tariff (“Companion Local Service”) concurrent with
enrollment in this plan;

must subscribe to service under Sgecial Customer Arrangement
SCA Types 1, 2, 3, 4, 5, 6, 7 or as described in The Guide,

Definitions:
For the purposes of this plan, the following definitions apply:

“Eligible Intrastate Service” is defined as MCI WorldCom On-Net Service-Vaoice

Outbound Service {excluding Card) usage that originates and terminates in one
state.

“Eligible Interstate Usage” is defined as MCI WorldCom On Net Services Option
1 Qutbound Service {excluding Card) usage that originates in the U.S. Mainland
and Hawaii and terminates in the U.35. Mainland, Alaska, Hawaii, Puerto

Rice, the U.S5. Virgin Islands, Guam, and CNMI,

“"Existing customers” are customers who, at the time of subscription to the

plan, are receiving service under this tariff and the document containing the
Companion Interstate Service.

“New customers” are customers who, at the Time of subscription to the plan,

are not receiving service under this tariff and the document containing the
Companion Interstate Service.

Monthly Recurring Charges:

A monthly recurring charge will apply for each Offering under this plan. This
charge is identical te, and shall not be in addition teo, any monthly recurring
charge applicable to Companion Interstate Service or Companion Local Service.
Qffering A is available on a per-Local Line basis, Offering B is available on

a per-Local Trunk basis and Cffering C is available on a per-Local T-1 basis.
The following Monthly recurring charges apply:

Offering gggt%év Recurring Charge (per line, trunk or T-1)
A .

B 65

C 1,560

CANCBLLED

AL, MATERTIAL ON THIS PAGE IS NEW. MAY 0 2 20;3| |2
E*{:gs’é 9 1 1gsiaf
publl SRR
.Issued: January 10, 2003 Effective: February 10, 2003
Carmen L.Feliciano
ichi issoufi Public
e servies Gomtmission

Chicago, IL 60618

FILEDFEB 10 2003
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MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3

4th REVISED PAGE NC. 231.0.3
CANCELS 3rd REVISED PAGE NO. 291.0.3

5. Service Description and Charges (Cont’d)

5.4 0Other Service Arrangements (Cont’d)

.16

CANCELLED
September 5, 2005
Missouri Public
Service Commission
TN-2006-0014

MCI WorldCom On-Net Service Voice (con’t)?

Local and Long Distance Service Plus Plan/Local and Long Distance Service-—
Trunk solution/Local and Long Distance Service Line Solution II { cont’d}

Benefits:

ODffering A:

Upon installation of Companion Interstate Service and Companion Local
Service, the customer will receive unlimited Eligikle Intrastate Service,
Eligible Interstate Usage and unlimited exchange service usage as described
in the Companion Local Service tariffs or other appropriate governing
document.

Offering B and Offering C: Upon installation of Companion

Interstate Service and Companion Local Service, the customer will receive
an allotment of 1,250 minutes per monthly period per-Local Trunk or Per-
Local T-1 that may be used for (i} Eligible Interstate Usage and {(ii)
Eligible Intrastate Service in that monthly period. Customers whose usage
exceeds this allotment in any menthly period will be charged $0.05 per
minute for Eligible Intrastate Service that exceeds the allotment (Overage
Usage Charge). When a call under this offering begins prior to the
completion of customer’s monthly allotment and ends after completion of the
allotment, the customer will be charged $0.05 per minute for Eligible
Intrastate Service for the portion of the call occurring after completion
of the allotment. For customers enrolling in this plan after the first day
of a billing cycle, whcse allotment begins after the first day of a billing
cycle or whose enrollment in this plan ends before the last day of the
billing cycle, the allotment will be pro-rated for that billing cycle. The
portion of a Customer’s allotment that is not exhausted at the end of a
monthly billing period will not carry over to the next month.

In addition, the customer will receive unlimited exchange service usage as
described in Companion Local Service tariffs or other appropriate governing
document.

Discounts:
These discounts are identical to, and shall not be in addition to, any

discounts applicable to Companion Interstate Service and Companion Local
Service.

For Offering A and B the Company will provide a 10 percent discount

On the monthly recurring plan charge and monthly recurring charges for
optional features and feature packages, in lieu of all other discounts,
in response to competitive marketplace conditicns. To be eligible for
this discount the Customer must; 1) demonstrate to the Company's
reasonable satisfaction that it will accept another exchange carrier’s
offer in absence of any further inducement, 2} commit to a new term

of service for 2 years or greater.

For Qffering C the Company will provide a 5, 10 or 15 percent discount
on the monthly recurring plan charge and monthly recurring charges

for optional features and feature packages, in lieu of all cther
discounts, in response to competitive marketplace cconditions. To be
eligible for this discount the Customer must; 1) demeonstrate to the
Company’s reasonable satisfaction that it will accept ancther

exchange carrier’'s offer in absence of any further inducement, 2) commit
to a new term of service that equals or exceeds 1 year for a 5%
discount, 2 years for a 10% discount, and 3 years for a 15% discount.

lEffective January 11, 2004, MCIWorldCom Service will no longer be available N
to new customers. N

Issued: December 11, 2003 Effective January 11, 2004

Carmen L. Feliciano
205 N. Michigan Ave.
Chicago, IL e0601



MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3

3rd REVISED PAGE NO. 291.0.3
CANCELS 2nd REYISED PAGE.%Q. 2?1.0.3
iesouri Public

5. Service Description and Charges (Cont’d

Other Service Arrangements (Cont’d REC'D SEP 1 2 2003

5.4

CANCELLED
JAN 1 1 2004

.16

é%oncfgésaiéng

(i
o

MCI WorldCom On-Net Service Volce (con’t)

Local and Leng Distance Service Plus Plan/Local 5%8”36H§€b£§539257§é¥$Eagl
Trunk solution/Local and Long Distance Service Line Solution II cont’d

Benefits:

Offering A:

Upon installation of Companion Interstate Service and Companion Local
Service, the customer will receive unlimited Eligible Intrastate Service,
Eligible Interstate Usage and unlimited exchange service usage as described
in the Companicon Local Service tariffs or other appropriate governing
document.

Offering B and Offering C: Upon installation of Companion

Interstate Service and Companion Local Service, the customer will receive
an allotment of 1,250 minutes per monthly period per-Local Trunk or Per-
Local T-~1 that may be used for (i) Eligikle Interstate Usage and {ii)
Eligible Intrastate Service in that monthly periocd. Customers whose usage
exceeds this allotment in any monthly period will be charged $0.05 per
minute for Eligible Intrastate Service that exceeds the allotment (Overage
Usage Charge}. When a call under this offering begins prior to the
completion of customer’s monthly allotment and ends after completion of the
allotment, the customer will be charged $0.05 per minute for Eligible
Intrastate Service for the portion of the call occurring after completion
of the allotment. For customers enrolling in this plan after the first day
of a billing cycle, whecse allotment begins after the first day of a billing
cycle or whose enrollment in this plan ends before the last day of the
billing cycle, the allotment will be pro-rated for that billing cycle. The
porticn of a Customer’s allotment that is not exhausted at the end of a
monthly billing period will not carry over to the next month.

In addition, the customer will receive unlimited exchange service usage as
described in Companicn Local Service tariffs or other appropriate governing
document.

Discounts:
These discounts are identical to, and shall not be in addition to, any

discounts applicable to Companion Interstate Service and Companion Local
Service.

For Offering A and B the Company will provide a 10 percent discount N/T
On the monthly recurring plan charge and monthly recurring charges for |
optional features and feature packages, in lieu of all other discounts, |
in response to competitive marketplace conditions. To be eligible for |
this discount the Customer must; 1) demonstrate to the Company’s I
reasonable satisfaction that it will accept another exchange carrier's |
offer in absence of any further inducement, 2) commit to a new term ]
of service for 2 years or greater. ]
|
I
|
|
!
|
{

For Offering C the Company will provide a 5, 10 or 15 percent discount
on the monthly recurring plan charge and monthly recurring charges

for optional features and feature packages, in lieu of all other
discounts, in response to competitive marketplace conditions. To be
eligible for this discount the Customer must; 1) demonstrate to the
Company’s reasonable satisfaction that it will accept another

w exchange carrier’s offer in absence of any further inducement, 2) commit |
gggg to a new term of service that equals or exceeds 1 year for a 5%
- g; discount, 2 years for a 10% discount, and 3 years for a 15% discount. N/T
e
Missouri Public
sServiee Gommission
Issued: September 12, 2003 Effective Cctober 12, 2003

Carmen L. Feliciano
205 N. Michigan Ave.
Chicago, IL 60601
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MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3

Znd REVISED PAGE NO. 291.0.3
CANCELS 1st REVISED PAGE NO. 291.0.3

. L . Missour Public
5. Service Description and Charges (Cont’d) Servico Commission

. 5.4 Other Service Arrangements (Cont'd)
. , ¢
.16 MCI WorldCom On-Net Service Voice {(con’t} Ran JUL 18 ZDDB

Local and Long Distance Service Plus Plan/Local and Long Distance
Service~Trunk sclution/Local and Long Distance Service Line Solution
IT { cont’d)

Benefits:

Offering A:

Upon installation of Companion Interstate Service and Cowmpanion Local
Service, the customer will receive unlimited Eligible Intrastate
Service, Eligible Interstate Usage and unlimited exchange service
usage as described in the Companion Local Service tariffs or other
appropriate governing document.

Qffering B and Offering C: Upon installation of Companion .
Interstate Service and Companion Local Serviece, the customer will
receive an allotment of 1,250 minutes per monthly periocd per-Local
Trunk or Per-Local T-1 that may be used for (i) Eligible Interstate
Usage and (ii) Eligible Intrastate Service in that monthly period.
Customers whose usage exceeds this allotment in any monthly period
will be charged $0.05 per minute for Eligible Intrastate Service that
exceeds the allctment (Overage Usage Charge). When a call under this
offering begins pricr to the completion cf customer’s monthly
allotment and ends after completion of the allotment, the customer
will be charged $0.05 per minute for Eligible Intrastate Service for
the portion of the call occurring after completion of the allotment.
For customers enrolling in this plan after the first dey of a billing
cycle, whose allotment begins after the first day of a billing cycle
or whose enrollment in this plan ends before the last day of the
billing cycle, the allotment will be pro-rated feor that billing cycle.
The portion of a Customer’s allotment that is not exhausted at the end
. of a monthly billing pericd will not carry over to the next month.

In addition, the customer will receive unlimited exchange service
usage as described in Companion Local Service tariffs or other
appropriate governing document.

Discounts:
These discounts are identical to, and shall net be in addition fa, any

discounts applicable to Companion Interstate Service and Companion
Local Service.

Customers with a one year contract who subscribes to service under SCh
Type 1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11 and 12 who , at the N
time of the expiration of the initial term, renew their contract

for a second one year period will receive a 5 percent discount

applied to monthly recurring plan charges, monthly recurring

feature and feature package charges incurred during the second year,

in lieu of all other discounts. The 5 percent discount will remain in
place for each subsequent year the customer renews service.

0.3

ssion

3
S 5/

In lieu of the 5 percent disceount above a customer with a cne-year
contract who, at the expiration date of the initial term, renew their
contract for a second one year period will receive a 10 percent
discount applied to monthly recurring plan charges ,monthly recurring
feature and feature package charges incurred during the second year,
in lieu of all other disc¢ounts. This discount is in response to
competitive marketplace conditlons and to be eligible for this
discount the existing or prospective Customer must demonstrate to the
company’s reasonable satisfaction that it will accept another exchange
carrier’'s offer in absence of any further inducement to subscribe, or
remain subscribed to the company’s exchange service. The 10 percent
discount will remain in place for each subsequent miggﬂ@ﬁ %ﬁbil@
customer renews service. Sarvioo Gemmisaien

(D)
® FILED AUG 18 2003

Issued: July 18, 2003 Effective August 18, 2003
Carmen L. Felicilano
205 N. Michigan Ave.
Chicage, IL 60601
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MCI WORLDCOM COMMUNICATIONS TINC. MO PSC TARIFF NO. 3

lst Revised Page No. 281.0.3

Cancels ORIGINAL PAGErr?: %?1.0.3
Missou ublic
5. SERVICE DESCRIPTICNS AND CHARGES (Cont'd) Service Commisaion

5.4 Qther Servige Arrangements {Cont'd)

. .16 MCI WORLDCOM On-Net Service - Voice{cont'd) REGED @JUN 11 2003

Local and Long Distance Service Plug Plan Local and Long Distance Service T
Trunk Solution/Local and Long Distance Service-Line Solution IT T
{Cont, d)

Benefits:

Offering A: Upon installation of Cempanion Interstate Service and Companion Local
Service, the customer will receive unlimited Eligible Intrastate Service,
Eligible Interstate Usage and unlimited exchange service usage as described in
the Companion Local Service tariffs or other appropriate governing document.

Offering B_and Qffering €: Upon installation of Companion Interstate Service and
Companion Local Service, the customer will receive an allotment of 1,250 minutes
per monthly period per-Local Trunk or Per-Local T~1 that may be used for {i)
Eligible Interstate Usage and (il]) Eligible Intrastate Service in that monthl

ericd. Customers whose usage exceeds this allotment in any monthly period:wilX
e charged $%0.05 per minute for Eligible Intrastate Service that exceeds the
allotment {Overage Usage Charge). When a call under this offering begins prior
to the completion of customer’s monthly allotment and ends after completion of
the allotment, the customer will be charied $0.05 per minute for Eligible
Intrastate Service for the portion of the call occurring after completion of the
allotment. For customers enrolling in this plan after the first day of a billing
cycle, whose allotment begins affer the first day of a killing cycle or whose
enrollment in this plan ends before the last day of the billing cycle, the
allotment will be pro-rated for that billing cycle. The portion of a Customer’s
allotment that is not exhausted at the end of a monthly billing period will not
carry over tc the next month.

In addition, the customer will receive unlimited exchange service usage as
described in Companion Local Service tariffs or other appropriate governing

document.

Discounts: i ) )

These discounts are identical to, and shall not be in addition to, any discounts
. applicable to Companion Interstate Service and Companion Local Service.

Customer with a vne-year contract who subscribes to service under SCA Type 1, 2,
3, 4, 5, 6, 7 or 8 and who, at the expiration of the initial term, renew their
contract for a second one-year period will receive a 5 percent discount applied
to monthly recurring plan charges, monthly recurring feature and feature package
charges incurred during the second year, in lieu of all other discounts. The 5

percent discount will remain in place for each subseguent year that the customer
renaws service.

In lieu of the 5 percent discount above a customer with a one-year contract who,
K at the expiration of the initial term, renew their contract for a second one-year
D pericd will receive a 10 percent discount applied tc monthly recurring plan
C) charges, monthly recurring feature and feature package charges incurred during
9 the second year, in lieu of all other discounts. This discount is in response to
competitive marketplace conditions and to be eligible for this discount the
wisting or prospective Customer must demonstrate to the Company’s reasonable
tisfaction that it will accept another exchange carrier’s offer in absence of
y further inducement to subscribe, or remain subscribed to the Company’s
change service. The 10 percent discount will remain in place for each
bseguent year that the customer renews service.

o lieu of the 5 or 10 percent discount s above a customer with a one-year
=, =pcontract who, at the expiration cf the initial term, renew their contract for a
CS?second one-year period will receive a 10 percent discount applied to monthly
erecurring plan charges, monthly recurring feature and feature package
uJJ:pharges incurred during the second year, in lieu of all other disccunts. To be
S:=ligible for this 10 percent discount customérs must subscribe to Offering A as
Bdescribed in this plan and subscribe to this plan via a Company-designated
Internet site. This 10 percent discount will remain in place for each subseqguent
year that the customer renews service.

CANCEBLLED

Issued: June 11, 2003 Effective: July 11, 2003
Carmen L.Feliciano .
205 N.Michigan Ave Missour Public
Suite 1100 Service Commiaaion

| FILED Jul 11 2003



MCI WORLDCOM COMMUNICATIONS INC. PSC_TARIFEF NO, 3

MO .
ORIGINAL PAGE NO. 291.0.3

. SERVICE DESCRIPTICNS AND CHARGES (Cont'd} Misso i Public
‘ 5.4 QOther Service Arrangements {(Cont'd) Servioe Commission

.16 MCI WORLDCOM On-Net Service - Voice(cont'd)

Local and Long Distance Service Plus Plan {Cont,d) REC'D JAN l 0 2003

Benefits:

Offerin? A: Upon installation of Companion Interstate Service and_Companion
ocal eérvice, the customer will Teceive unlimited Eligible Intrastate
Service, Eligible Interstate Usage and unlimited exchange service usage as

described in the Companion Local Service tariffs or” other appropriate
governing document.

Qffering B and Offering C: Upon installation_of Companion Interstate Service
and Companion Local service, the customer will receive an allotment of 1,250
minutes per monthly period per-Local Trunk or Per-Local T-1 that may be used
for (1) Eligible Interstate Usage and (ii) Eligible Intrastate Service in that
monthly period. Customers whoSe usage exceeds this allotment in any menthl
period will be charged $0.05 per minate for Eligible Intrastate Service tha
exceeds the allotment (Overage Usage Charge). When_a call under this offering
begins prior to the completidn of customer’s monthly allotment and ends after
completion of the allotment, the customer will be chHarged $0.05 per minute for
Eligible Intrastate Service for the portion of thé call occurring after
completion of the allotment. For customers enrolling in this plan after the
first_day of a billing cycle, whose allotment begins after the first day of
a billing cycle or whose enrollment in this plan ends hefore the last _day of
the billing cycle, the allotment will be pro-rated for that killing cycle. The
portion of a Customer’s allotment that is not exhausted at tHe end of a
monthly billing period will not carry over to the next month.

In addition, the customer will receive unlimited exchange service usage as

described in Companion Local Service tariffs or other appropriate governing
document.

Discounts:

These discounts are identical to, and shall not be in addition to, an

giscpunts applicable to Companicon Interstate Service and Companion Loca
ervice.

Customer with a one—¥ear contract who subscribes to service under SCA Type 1,

3, 4, 5, 6, 7 or and who, at the expiration of the initial term,  ~TIenew
their contract for a second,one—Xear period will receive a 5 percent discount
applied to monthly recurring plan charges, monthly recurring feature and
feature package charges incurred during the second yéar, in lieu of all other
discounts. The 5 percent discount will remain in place for each subseguent
year that the custcmer renews service.

In lieu of the 5 percent disceunt above a customer with a one-year contract
wheo, at the expiration of the initial term, renew thelr contract for a second
one-year period will receive a 10 percent discount applied tc monthly
recurring plan charges, mgnthly recurring feature and featiure package charges
incurred during the second year, in lieu of all other discounts. This discodant
is,1in response” to competitive marketplace conditions and toc be eligible for
this discount the existing or prespective Customer must demonstrate to the
Company’'s reasonable satisfaction that it will accept another exchange
carrier’s offer in absence of any further inducement to subscribe, or remain
subsc¢ribed to the Company’s excliange service. The 10 percent discount will
remain in place for each "subsequent” year that the custdmer renews service.

In lieu of the 5 or 10 percent discount s above a customer with a one-year
contract who, at the expiration of the initial term, renew their contract for
a second one-year period will receive a 10 percent discount applied to monthly
recurring plan charges, monthly recurring feature and feature package
charges “incurred daring the second year, in lieu of all other discdunts. To
be eligible for this 10 percent discount customers must subscribe to Offering
A as deéescribed in this plan and subscribe to this plan

via a Com%any—de51gnated Internet site. This 10 percent discount will remain
in place for each subseguent year that the customer renews service.

CAKCELLED

ALI, MATERIAT, ON THIS PAGE IS NEW. JUL 11 '2,003

‘I.: Eﬂrleg;;fb
ssued: January 10, 2003 Carmenpebp(‘?lslgi%{é-

205 N.Michigan Ave Missour Public
Suite 1100 Sarvice Commiaslon

| FLED FEB 1 0 2003

jon
fective: February 10, 2003
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MCI WORLDCOM COMMUNICATICNS INC. MO PSC TARIFF NO. 3

5th REVISED PAGE NO. 291.0.4
CANCELS 4th REVISED PAGE NO. 291.0.4

5. Service Description and Charges (Cont’d}
5.4 Other Service Arrangements (Cont'd)
.16 MCI WorldCom On-Net Service Voice (con’t)!

CANCELLED
September 5, 2005
Missouri Public
Service Commission
TN-2006-0014

Local and lLong Distance Service Plus Plan/Local and Long Distance
Service-Trunk sclution/Local _and Long Distance Service Line Sclution
11 { cont’d)

Early Termination:

The following provisions will apply to customers who terminate
service, continue to maintain a Company account, and do not subscribe
to other service offerings under this tariff:

For existing customers who disconnect Companion Local Service only
offered in Brooks Fiber Communications of Missouri P.S$.C. Tariff No. 2
the plan service offered under The Guide and Companicn Intrastate
Service under this tariff will terminate and the customer will be
automatically re-subscribed to the service offering under this tariff
and The Guide to which the customer subscribed at the time of
subscription to this plan.

For existing customers who disconnect Companion Local Service

offered in Brooks Fiber Communications of Missouri P.S3.C. Tariff No. 2
and Companijon Intrastate Service, Companicn Interstate Service under
The Guide and Companion Intrastate Service under this tariff will
terminate and the customer will then be automatically re-subscribed to
the service offering under The Guide to which the customer subscribed
at the time of subscription to this plan.

For new customers who disconnect Companion Local Service only offered
in Brooks Fiber Communications of Missourl P.S.C. Tariff No. 2
Companion Interstate Service under The Guide and Companion Intrastate
Service under this Tariff will terminate and the customer will be
automatically subscribed to WorldCom On-net Services Option 1 under
The Guide and MCI WorldCom On-Net Service-Voice under this tariff.

For new customers who disconnect Companion Local Service offered in B
Brooks Fiber Communications of Missouri P.S.C, Tariff No. 2 and
Companion Intrastate Service Companion Interstate Service under The
Guide and Companion Intrastate Service under this tariff will
terminate and the customer will be automatically subscribed to
WorldCom Cn Net Veice Services Cption 1 under The Guide and MCI
WorldCom On-Net Service-Voice under this tariff for intrastate
interLATA service only.

‘Effective January 11, 2004, MCIWorldCom Service will no longer be available N
to new customers. N

Issued: December 11, 2003 Effective January 11, 2004

Carmen L. Feliciano
205 N. Michigan Ave.
Chicagc, IL 60601
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MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFE NO. 3

4th REVISED PAGE NO. 291.0.4
CANCELS 3rd REVISED PAGE NO. 291.0.4

5. Service Description and Charges {Cont'd)
. 5.4 Other Service Arrangements (Cont'd)
.16 MCTI WorldCom On-Net Service Voice (con’t)

Local and Long Distance Service Plus Plan/Local and Long Distance
i i Distance Se:

N e o

RECD SEP 12 2003

o Service Commission
Early Termination:

The following provisions will apply to customers who terminate
service, continue to maintain a Company account, and do not subscribe
to other service offerings under this tariff:

o——9J

For existing customers who disconnect Companion Local Service cnly
offered in Brooks Fiber Communications of Missouri P.S.C. Tariff No. 2
the plan service offered under The Guide and Companion Intrastate
Service under this tariff will terminate and the customer will be
automatically re-subscribed to the service offering under this tariff
and The Guide tc which the customer subscribed at the time of
subscription to this plan.

For existing customers who disconnect Companion Local Service

offered in Brooks rFiber Communications of Missouri P.3.C. Tariff No. 2

and Companion Intrastate Service, Companion Interstate Service under

The Guide and Companicn Intrastate Service under this tariff will

terminate and the customer will then be automatically re-subscribed to

the service offering under The Guide to which the customer subscribed
. at the time of subscription to this plan.

For new customers who disconnect Companion Local Service only offered
in Brooks Fiber Communications of Missouri P.S.C. Tariff No. 2
Companion Interstate Service under The Guide and Companion Intrastate
Service under this Tariff will terminate and the customer will be
automatically subscribed toc WorldCom On-net Services Option 1 under
The Guide and MCI WorldCom On-Net Service-Voice under this tariff.

For new customers who disconnect Companion Local Service offered in B
Brooks Fiber Communications of Missouri P.S.C. Tariff No. 2 and
Companion Intrastate Service Companion Interstate Service under The
Guide and Companicn Intrastate Service under this tariff will
terminate and the customer will be automatically subscribed to
WorldCom On Net Voice Services Option 1 under The Guide and MCI
WorldCom ©On-Net Service-Voice under this tariff for intrastate
interLATA service only.

CANCELLED

1
JA}“,QIS 233/%/ 0. ‘7/

Missouri P
bhc s@,-y;%omnnssion Senvien 59m#ﬁ?&§|§ign

® FILED 0CT 12 2003

Issued: September 12, 2003 Effective Octcber 12, 2003
Carmen L. Feliciano
205 N. Michigan Ave.
Chicage, IL 60601
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MCI WORLDCOM COMMUNICATIQONS INC. MO PSC TARIFE NO. 3

3rd REVISED PAGE NO. 251.0.4
CANCELS 2nd REVISED PAGE NO., 291.0.4

5. Service Descripticon and Charges (Cont'd) Mi_SSO ri Public
Servica Gommission
. 5.4 Other Service Arrangements {(Cont’d)
.16 MCI WorldCom On-Net Service Voice (con’t) RFGD JUL 18 2003

9/ 0.4

%?':ﬁssion

CANCELLED
ocT 18 0
LR
s

b

i

Pub

.MATERIAL ON THIS PAGE WAS MOVED TO PAGE 251.0.4.1

Local and Long Distance Service Plus Plan/Local and Long Distance
Service-Trunk solution/Local and Long Distance Service Line Solution
II { cont’d}

In lieu of the 5 or 10 percent discount above a customer with a
one-year contract who, at the expiration of the initial term,
renew their contract for a third one-year period will receive a
15 percent discount applied to menthly recurring plan charges,
monthly recurring feature and feature package charges incurred
during the third year, in lieu of zl11 other discounts. This
discount is in response to competitive marketplace ceonditions and
to ke eligible for this discount the existing or prospective
Customer must demonstrate to the Company’s reascnable
satisfaction that it will accept ancther exchange carrier’s offer
in absence of any further inducement to subscribe, or

remain subscribed to the Company's exchange service. The 15
percent discount will remain in place for each subsequent year
that the customer renews service.

B —

Farly Termination:

The feollowing provisions will apply to customers who terminate
service, continue te maintain a Company account, and de not subscribe
te other service cfferings under this tariff:

For existing customers who disconnect Companion Local Service only
offered in Brooks Fiber Communications of Misscuri P.S.C. Tariff No. 2
the plan service offered under The Guide and Companion Intrastate
Service under this tariff will terminate and the custcomer will be
automatically re-subscribed to the service offering under this tariff
and The Guide to which the customer subscribed at the time of
subscription to this plan.

For existing customers who disconnect Companion Local Service

offered in Broocks Fiber Communications of Misscuri P.S5.C. Tariff No. 2
and Companion Intrastate Service, Companion Interstate Service under
The Guide and Companion Intrastate Service under this tariff will
terminate and the customer will then be automatically re-subscribed to
the service offering under The Guide to which the customer subscribed
at the time of supbscription te this plan.

For new customers who disconnect Companion Leocal Service only offered
in Brocks Fiber Communications of Missouri P.S.C. Tariff No. 2
Companion Interstate Service under The Guide and Companicon Intrastate
Service under this Tariff will terminate and the customer will be
automatically subscribed to WorldCom On-net Services Option 1 under
The Guide and MCI WorldCom On-Net Service-Voice under this tariff.

For new customers who disccocnnect Companion Local Service cffered in B
Broocks Fiber Communications of Missouri P.S.C. Tariff Neo. 2 and
Companion Intrastate Service Companion Interstate Service under The
Guide and Companion Intrastate Service under this tariff will
terminate and the customer will be automatically subscribed to
WorldCom On Net Voice Services Option 1 under The Guide and MCI
WorldCom On-Net Service-Voice under this tariff for intrastate
interLATA service only.

Missouri Public
Sorvige Comminoion

FILED AUG 18 2003

Issued: July 18,

2003 Effective August 18, 2003

Carmen L. Feliciano
205 N. Michigan Ave.
Chicago, IL 60601
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MCI WORLDCOM COMMUNICATIONS INC. . MO P5C TARIFF NO. 3
2nd Revised Page No. 291.0.4
Cancels 1st Revised Page No. 291.0.4
Missourl Public
5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd) SBI’VIG@ Qmmigalgn
. 5.4 Other Service Arrangements (Cont'd) _
.16 MCI WORLDCOM On-Net Servigce — Voice (cont'd) RECT JUN11 2003
Local and Long Distance Service Plus Plan Local and Long Distance Service T
Trunk Solution/Local and Long Distance Servigce-Line Solution 11T
{Cont,d)

Early Termination:

Termination of Service: The following provisions will apply to customers who
terminate service, continue to maintain a Company account, and de not subscribe
to other service offerings under this tariff:

For existing custcmers who disconnect Companion Local Service only offered in
Brooks Fiber Communications of Missouri Inc, P.S5.C. Tariff No. 2, the plan
service offered under The Guide and Companion Intrastate Service under this
tariff will terminate and the customer will be automatically re-subscribed to the
service offering under this tariff and The Guide to which the customer subscribed
at the time of subscription to this plan. :

For existing custemers who disconnect Companion Local Service offered in Brooks
Fiber Communications of Missouri Inc, P.5.C. Tariff No. 2, and Companiocn
Intrastate Service, Companion Interstate Service under The Guide and Companion
Intrastate Service under this tariff will terminate and the customer will then
be automatically re-subscribed to the service offering under The Guide to which
the customer sugscribed at the time of subscription te this plan.

For new customers who disconnect Companion Local Service only offered in Brooks
Fiber Communications of Missouri Inc, P.5.C. Tariff No. 2, Companion Interstate
Service under The Guide and Companion Intrastate Service under this tariff will
terminate and the customer will be automatically subscribed to WorldCom On Net

Volce Services Option 1 under The Guide and MCI WorldCom On-Net Service-Voice
under this tariff.

For new customers who disconnect Companion Local Service offered in B Brooks
Fiber Communications ¢f Missourli Tnec, P.S5.C. Tariff No. 2, and Companion
Intrastate Service, Companion Interstate Service under The Guide and Companion

. Intrastate Sexrvice under this tariff will terminate and the customer will be
automatically subscribed to WorldCom On Net Voice Services Qption 1 under The
Guide and MCI WorldCom Cn-Net Service-Voice under this tariff for intrastate
interLATA service only.

Other Conditions:
Services under this plan may not receive the benefits of any discounts or
promotions including any term plan discounts except that customers will receive

the benefits of the On-Net Plus Program for Domestic Intrastate Inbound Service
and Intrastate Card Service Usage.

o If Customer recelives service under SCA Types 6, 7 and 8 and subscribes to
. &  domestic long distance service in combination with this plan, any discounts
GJSE applicable to long distance service will apply to Overage Usage Charges.

receive Electronic Billing invoicing only.

%

E Customers who subscribe to service via a company-designated Internet site will

Line-based Service in addition to those set forth in the Service
Attachment. Customer understands that use of the Service is restricted
in the following manner: (i} Customer is limited tc 30 lines per location,
A(ii)} Customer may not utilize auto-dialers or any similar type of device
in connection with the Service; and (iii} Customer may not utilize the
¢y Service in any call center envirconment or in connection with any similax
(\/] such applicatlon. CUSTOMER EXPRESSLY ACKNOWLEDGES THAT ANY VIOLATION
g OF THE FOREGOING RESTRICTTONS ON ITS USE QF THE SERVICE WILL RESULT

§§§ O The following disclaimers apply te Stand Alone Local Plus Program

182003

2%

AY
e
L

CANCELLED

£y IN THE IMMEDIATE TERMINATION OF THE SERVICE BY WORLDCOM. WorldCom will
M install the Line-based Service from the point of the local exchange

L carrisr's smart-jack to the Customer's premises. Customer will be
responsible for all inside wiring and special construction charges.

Issued: June 11, 2003 Effective: July 11, 2003
Carmen L.Feliciano
205 N.Michigan Ave Misso ri Pu "clgn
Suite 1100 Service Gemmiss

Chicageo, IL 60618

FILED JuL 11 2003



MCI WORLDCOM COMMUNICATIONS INC. . MO PSC TARIFF NO. 3
l1st Revised Page No. 291.0.4
Cancels Original Padge No. 291.0.4

.‘v. SERVICE DESCRIPTICNS AND CHARGES (Cont'd}
5.4 Other Service Arrangements (Cont'd)

Misseur
aerv‘eﬁ fﬁr% elglen

.16

MCI WORLDCOM On-Net Service - Voice{cont'd) REGD APR 01 2003

Local and Long Distance Serwvice Plus Plan {Cont,d)

Barly Termination: . L . :
Terminaticn of Service: The following provisions will apply to customers who
terminate service, continue to maintain a Company account, aind do not subscribe
to other service offerings under this tariff:

For existing customers who disconpect Companion Local Service only offered in
Brooks Fiber Communications o¢f Missouri In¢, P.S5.C. Tariff No. 2, the plan
service offered under The Guide and CpQFanlon Intrastate Service under this
tariff will terminate and the customer will be automatically re-subscribed to_ the
service gffering under this tariff and The Guide to which the customer subscribed
at the time of subscription to this plan. -

For existing customers who disconnect Companion Local Service offered in Brooks
Fiber Commuinications of Misscuri Inc, P.S.C. Tariff HNo. 2, and Companion
Intrastate Service, Companion Interstate Service under The Guide and Cempanicn
Intrastate Service under this tariff will terminate and the customer will then
be automatlcall% re-subscribed to the service offering under The Guide to which
the customer subscribed at the time of subscription Yo this plan.

For new customers who disconnect Companion Local Service only offered in Brooks
Fiber Communications of Misscouri Inc, P.S.C. Tariff No. 2, Companion Interstate
Service under The Guide and Companion Intrastate Service under this tariff will
terminate and the customer will be auﬁomatlcallf subscribed to WorldCem On Net
Voice Services Qption 1 under The Guide and MCI WorldCom On-Net Service-Voice
under this tariff.

For new customers who disconnect Companion Local Service offered in B Brooks
Fiber Communications of Misscuri Inc, P.S5.C. Tariff No. 2, and Companion
Intrastate Service, Companion Interstate Service under The Guide and Companion
Intrastate_ Service under this tariff will terminate and the customer will ke
autcmatically subscribed to WorldCom On Net Voice Seryices Ogtlon 1 under The
Guide and MCI WorldCom On-Net Service-Voice under this tariff for intrastate
interLATA service only.

Other Conditions: . . .
Services under this plan may not receive the benefits of any discounts  or
%romotlons including ang term plan discounts excegt that customeis will receive
he benefits of the On-Net Plus Program for Domestic Intrastate Inkound Service
and Intrastate Card Service Usage.

If Customer receives service under SCA Types 6, 7 and 8 and subscribes to
domestic_ long distance service in combination with this plan, any discounts
applicable tc long distance service will apply to Overage Usage Charges.

Customers_ who subscribe to service via a company-designated Internet site will
receive Electronic Billing involcing only.

The following disclaimers, apply to Stand Alone Local Plus Program N
Line-based Sérvice in addition” to those set forth in the Service |

Attachment. Customer understands that use_of the Service is restricted,

in the feollowing manner: (i) Customer is limited to 30 lines per location,

(11) Customer ma¥ not utilize auto-dialers or any similar type of device

in connection with_ the Service; and (iii) Custom&r may not utilize the

Service in any call center environment or in connection with any similar

such ap%llcatlon. CUSTOMER EXPRESSLY ACKNOWLEDGES THAT ANY VIQLATION

OF THE FOREGOING RESTRICTIONS ON ITS USE OF THE SERVICE WILL RESULT

IN THE IMMEDIATE TERMINATION OF THE SERVICE BY WORLDCOM. WorldCom will

install the Line-based Service from the point of the local exchange

carrier's_ smart-jack to the Customer's premises. Customer will be

responsible for all inside wiring and special construction charges. N

CARCELLED

w11 2003
o
public S%}gﬁgﬁﬁms

.Issued: April 1, 2003 Effective: May 2, 2003
Carmen L.Feliciano
205 N.Michigan Ave Misasourt Public
Suite 1100 Service éomm ssion

Chicago, IL 60618

FILED MAY 02 2003



MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFE NO. 3
ORIGINAL PAGE NO. 291.0.4

Miasourl Public
‘. SERVICE DESCRIPTIONS AND CHARGES (Cont'd) Service Commission

5.4 OQther Service Arrangements (Cont'd) ,
.16 MCI WORLDCOM On-Net Service - Voice(cont'd) RECD JAN l 0 2003

Local and Long Distange Service Plus Plan (Cont,d)

Early Termination:

Termination of Service: The following provisions will apply to customers who
terminate service, continue to maintain a Company account, and do not
subscribe to other service offerings under this tariff:

For existing customers who disconnect Companion Local Service only cffered in
Brooks Fiber Communications of Missouri Inc, P.S.C. Tariff No. 2, the plan
service offered under The Guide and Companion Intrastate Service under this
tariff will terminate and the customer will be automatically re-subscribed to
the service offering under this tariff and The Guide to which the customer
subscribed at the time of subscription to this plan.

For existing customers who disconnect Companion Local Service offered in
Brooks Fiber Communications of Missouri 1Inc, P.5.C. Tariff HNo. 2, and
Companion Intrastate Service, Companion Interstate Service under The Guide and
Companion Intrastate Service under this tariff will terminate and the customer
will then be auvtomatically re-subscribed to the service coffering under The

Guide to which the customer subscribed at the time of subscription to this
plan.

For new customers who disconnect Companion Local Service only offered in
Brooks Fiber Communications of Missouri Inc, P.5.C. Tariff No. 2, Companion
Interstate Service under The Guide and Companion Intrastate Service under this
tariff will terminate and the customer will be automatically subscribed to
WorldCom On Net Voice Services Option 1 under The Guide and MCI WorldCom
On-Met Service-Voice under this tariff.

Fiber Communications of Missouri Ing, P.S.C. Tariff No. 2, and Companion
Intrastate Service, Companion Interstate Service under The Guide and Companion
Intrastate Service under this tariff will terminate and the customer will be
automatically subscribed to WorldCom On Net Voice Services Option 1 under The
Guide and MCI WorldCom On-Net Service-Voice under this tariff for intrastate
interLATA service only.

For new customers who disconnect Companion Local Service coffered in B Brooks

Other Cenditions:

Services under this plan may not receive the penefits of any discounts or
promotions including any term plan discounts except that customers will
receive the benefits of the On-MNet Plus Program for Domestic Intrastate
Inbound Service and Intrastate Card Service Usage.

If Customer receives service under SCA Types 6, 7 and 8 and subscribes to
domestic long distance service in combinaticn with this plan, any discounts
applicable to long distance service will apply to Overage Usage Charges.

Customers who subscribe fo service via a company-designated Internet site will

receive Electronic Billing inveicing only.
CANCELLED
MAY 0 2 2003

(552524104
ALL MATERIAL ON THIS PAGE IS NEW ?ub% m o §S10R

.Issued: January 10, 2003 Effective: February 10, 2003
Carmen L.Feliciano
205 N.Michigan Ave Missouri Publie
Suite 1100 Service Commisaion

Chicago, IL 60618

FLED FEB 1 0 2003
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ECI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFE NO. 3

ORIGINAL PAGE NO. 291.0.4.1

5. Service Description and Charges {(Cont'd)
5.4 Other Service Arrangements (Cont’d)
.16 MCT WorldCom On-Net Service Voice (con't)

CANCELLED
September 5, 2005
Missouri Public
Service Commission
TN-2006-0014

Local and Long Distance Service Plus Plan/Local and Long Distance

Service~Trunk scolution/Local and Long Distance Service Line Solution
IT ( cont’d)

Other Conditions:

Services under this plan may not receive the benefits of any discounts
or promotions including any term plan discounts except that customers
will receive the benefits of the On-Net Plus Program for Domestic
Intrastate Inbound Service and Intrastate Card Service Usage.

If Customer receives service under SCA Types 6, 7 and B and subscribes
to domestic long distance service in combination with this plan, any
discounts applicable to long distance service will apply to Overage
Usage Charges.

Customers who subscribe to service via a company-~designated Internet
site will receive Electronic Billing inveoicing only.

The following disclaimers apply to Local and Long Distance Service
Plus Plan/Local and Long Distance Service-Trunk solutien/Local and
Long Distance Service Line Solution II Service in addition to those
set forth in the Service Attachment. Customer understands that use of
the Service is restricted in the following manner: (i) Customer is
limited to 30 lines per location, (ii) Customer may not utilize auto-
dialers or any similar type of device in connection with the Service;
and (iii) Customer may not utilize the Service in any call center
environment or in connection with any similar such application.
CUSTOMER EXPRESSLY ACKNCOWLEDGES THAT ANY VICLATION OF THE FOREGOING
RESTRICTIONS ON ITS USE OF THE SERVICE WILL RESULT IN THE IMMEDIATE
TERMINATION OF THE SERVICE BY WORLDCOM. WorldCom will install the
Line-based Service from the point of the local exchange carrier's
smart-jack to the Customer's premises. Customer will be responsible
for all inside wiring and special construction charges.

MATERIAL ON THIS PAGE WAS PREVIQUSLY LOCATED ON PAGE 251.0.4

Issued: July 18,

2003 Effective August 18, 2003
Carmen L. Feliciano
205 N. Michigan Ave.
Chicago, IL 60601




MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFE NO. 3

O
ORIGINAL PAGE NO. 281.0.5

3. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

5.4 OQOther Service Arrangements (Cont'd)
16, MCI WorldCom On-Net Service - Voice (cont'd)

I

Affinity 1 Program

Eligibility: To be eligible for this plan, customers:
- must designate a company affiliate as its exchange servige carrier and

the company both as ifs interexchange service carrier for interstate and
intrastate” calling and as its carrier for intralata tell calling;

- must,K subscribe to the Affinit¥ 1 Program as described in the service
publication and pricing guide Iound at” www.worldcom.com;

- must pay a rate that is desgribked as a non-residential,  commercial, or
busines3 rate in the applicable local exXchange service tariff for
switched service; and,

- may not receive service under a Special Customer Arrangement.

Definitions: For purposes of this plan, the following definitions apply:
“"Eligible Intrastate Service” 1s defined as WorldCom On-Net Service Voice
Outbound Service usage and Inbound Service usage that originate and
terminates in one state.

Usage Charges:

Customers will be charged the following per minute rates for Eligible
inbound and cutbound Intrastate Service.

Switched $0.150

LAffinity 2 Program

Eligibility: To be eligible for this plan, customers:

- must designate a company affiliate as its exchange service carrier and
the company both as itfs interexchange service carrier for interstate and
intrastate calling and as its carrier for intralata toll calling;

- musi subscribe to the Affinit¥ 2 Program as described in the service
publication and pricing guide found at” www.worldcom.com;

must pay a rate that is degcribed as a non-residential, c<ommercial, ox
business rate in the applicable local exchange service tariff for
switched service; and,
- may not receive service under a Special Customer Arrangement.
Definiticons: For purposes of this plan, the fecllowing definitions apply:
“Eligible Intrastate Service” is defined as WorldCom On-Net Service Voice
Outbound Service usage and Inbound Service usage that originate and
terminates in one state.

Usage Charges:

Customers will be charged the folleowing per minute rates for Eligible
inbound and cutbound Intrastate Service.

Switched 50.150

ATL MATERIAT. ON THIS PAGE IS NEW.

CANCELLED
September 5, 2005
Missouri Public
Service Commission
TN-2006-0014

Issued: February 28, 2003 Effective: April 1, 2003

Carmen L.Feliciano
205 N.Michigan Ave
Suite 1100
Chicago, IL 6€0618



MEI WorldCom Communications Inc. . MO PSC Tariff No. 3
Jrd Revised Page No. 291.0.6
Cancels 2nd Revised Page No. 291.0.6

SECTION 13 - MCI WORLDCOM ON-NET LOCAL EXCHANGE SERVICE
5. Service Description and Charges

5.4 QOther Service Arrangements

Local and Long Distance ~Line Sclution!

Eligibility: To be eligible for this plan, the customer:

must designate the Company as its local exchange service carrier and the Company
both as its interexchange service carrier for interstate and intrastate calling
and as its carrier for IntralATA toll calling;

must subscribe to the Local and Long Distance -Line Solution as described in
the Company’s “Service Publication and Price Guide” (The Guide) located on
the Company’s website at www.worldcom.com; (“Companion Interstate Service”)
and must subscribe to the Local and Long Distance -Line Solution offered in
the MCI WorldCom Communications, Inc. MO PSC Tariff No.

must subscribe to service under Special Customer Arrangement SCA Guide Types
2, 3, 4, 5, e, 7, 8, 9, 10, 13, 14, 15 and 16 as described in The Guide.

Definitions
For The purpose of this plan the following definitions apply:
Eligible Intrastate Service is defined as MCI Worldcom ON-Net Service Voice

Outbound Service {excluding Card) usage that originates and terminates in one
state.

Eligible Intrastate Service is defined as MCI WorldCom On-W¥et Service Option 1
Outbound Service (excluding card) usage that ¢riginates in the U.5. Mainland,
Alaska, Hawaii, Puerto Rico, the US Virgin Islands, Guam and CHMI.

Existing customers are customers who, at the time of subscription to the pilan,
are recelving service under this tariff and the document containing the
Companion Interstate service.

New customers are customers who, at the time of subscribtion to the plan, are
not receiving service under this tariff and the document containing the
Companicn Interstate Service

Monthly Recurring Charges:

A monthly recurring charge will ap l{ for the Offering under this plan.
This charge is identical to, and shall not be in addificn to, any monthly
recurring charge applicable to Companion Interstate Service or Companion
Intrastate Service. The Offer is available on a per-Local Line basis. The
following Mcnthly recurring charges apply:

Offerin Monthly Recurring Charge (Unlimited
Unlimited S60 arge (Unlinloed)

Discounts: These discounts are identical te, and shall not be in addition
to, discounts applicable to Companion Intrastate Service and Companion
Interstate Service.

Customers committing to a new term service that equals or exceeds 1 year
for a 5 percent discount, 2 years foe a 10 Eercent discount, or 3 years for
a 15 gercent discount will receive applicable discounts applied to

Eligible Charges, in lieu of all other discounts

Termination of Service: The following provisions will apply to customers who,
terminate service, continue to maintain a Company account, and do not subscribe
to other service cfferings under this tariff:

For existing customers who disconnect Companicn Local Service only under this
tariff, Companion Interstate Service offered under The Guide and Companion
Intrastate Service offered in MCI WorldCom Communications, Inc. MO PSC Tariff
No. 2., will terminate and the customer will be automatically re-subscribed to
the service offering under this tariff and The Guide to which the customer
subscribed at the time of subscription to this plan.

'Effective January 11, 2004, MCIWorldCom Service will no longer be available N

to new customers. N
Issued: December 11, 2003 Bffective January 11, 2004
CANCELLED Carmen y. Ee11c1ano
September 5, 2005 205 N. Michigan Ave.
Missouri Public Chicago, IL 80601

Service Commission
TN-2006-0014




MCI WorldCom Communications Inc. MO PSC Tariff No. 3

2nd Revised Page No. 291.0.6
Cancels 1lst Revised Page No. 291.0.6

SECTION 13 - MCI WORLDCOM ON-NET LOCAL EXCHANGE SERMjﬁ;SOUn Pubhc

5, Service Description and Charges
. 5.4 Other Service Arrangements REC’D SEP 1 2 2[]03
Local and Long Distance -Line Solution

Eligibility: To be eligible for this plan, the customer'serv{ce Commission

must designate the Company as its local exchange service carrier and the Company
both as its interexchange service carrier for interstate and intrastate calling
and as its carrier for intralATA toll calling;

must subscribe to the Local and Long Distance -Line Solution as described in
the Company’s “Service Publication and Price Guide” {(The Guide) located on
the Company’'s website at www.worldcom.com; (“Companion Interstate Service”)
and must subscribe to the Local and Long Distance -Line Solution offered in
the MCI WorldCom Communications, Inc. MO PSC Tariff No.

must subscribe to service under 3Special Customer Arrangement SCA Guide Types
2, 3, 4, 5, o, 7, B, 9, or 10 as described in The Guide.

Definitions

For The purpese of this plan the fellowing definitions apply:

Eligible Intrastate Service is defined as MCI Worldcom ON-Net Service Voice
Cutbound Service (excluding Card) usage that originates and terminates in one
state,

Eligible Intrastate Service is defined as MCI WorldCom On-Net Service Option 1
Qutbound Service (excluding card) usage that originates in the U.S. Mainland,
Alaska, Hawaii, Puerto Rico, the US Virgin Islands, Guam and CNMI.

Existing customers are customers who, at the time of subscription to the plan,
are receiving service under this tariff and the document containing the
Companion Interstate service.

New customers are customers who, at the time of subscribtion to the plan, are
not receiving service under this tariff and the document containing the
. Companion Interstate Service

Mconthly Recurring Charges:

A mecnthly recurring charge will apgl{ for the Cffering under this plan.
This charge is identical to, and shall not be in addition teo, any monthly
recurring charge applicable to Companion Interstate Service or Companion
Intrastafe Service. The Offer is available on a per-Local Line basis. The
following Monthly recurring charges apply:

Qfferin Mconthly Recurring Charge (Unlimited)
Unlimited 560

Discounts: These discounts are identical to, and shall not be in addition
to, discounts applicable to Companion Intrastate Service and Companion
Interstate Service.

Customers committing to a new term service that equals or exceeds 1 year N/T
for a 5 percent discount, 2 years foe a 10 percent discount, or 3 years for |
a 15 percent discount will receive applicable discounts applied to |
Eligigle Charges, in lieu of all other discounts N/T

Termination of Service: The following provisions will apply to customers who
terminate service, continue to maintain a Company account, and do not subscribe
to other service offerings under this tariff:

For existing customers who disconnect Companion Local Service only under this
tariff, Companion Interstate Service offered under The Guide and Ccmpanion,
Intrastate Service offered in MCI WorldCom Communications, Inc. MO PS5C Tariff
No. 2., will terminate and the customer will be automatically re-subscribed to
the service offering under this tariff and The Guide to which the customer
subscribed at the time of subscription to this plan.

CANCELLED ri Public

issO
sa‘;}ﬂv‘ico ommission

JAN 11 2004 :
® o J0 0 AL FLED OCT 12 2003

Public Mﬁ&%ﬂ%nﬂ'ssﬁnn
MISSOUR

Issued: September 12, 2003 Effective October 12, 2003
Carmen L. Feliciano
205 N. Michigan Ave.

Chicago, IL 60601
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MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3

1st REVISED PAGE NO. 291.0.6
CANCELS ORIGINAL PAGE NO. 291.0.6

¢

5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

. 54  Other Service Arrangements (Cont'd) Sanggo grﬁr%?gglon

Local and Long Distance - Line Solution B L T
Eligibitity: To be eligible for this plan, customers:; RFﬂﬂ A PR 14 2003

must designate a Company affiliate as its exchange service carrier and the Company both as its interexchange
service carrier for interstate and intrastate caliing and as its carrier for intralLATA toll calling;

must subscribe to the Local and Long Distance-Line Solution as described in the Company’s “Service T
Publication and Price Guide” (The Guide) located on the Company’s website at www.worldcom.com;
(“Companion Interstate Service") and to certain exchange service as described in the appropriate
Company-affiliate exchange service tariff ("“Companion Local Service”) cancurrent with enrollment in this plan;

must subscribe to service under Special Customer Arrangement SCA Guide Types 2,3,4,5, 6, 7,8,9, T
or 10 as described in The Guide.

Definitions: CANCELLED

For the purposes of this plan, the following definitions apply: 0eT 19 2003

Eligible Intrastate Service” is defined as MCI| WorldCom On-Net Service-Voicetgiltb %nd Service (0@2. I;Jdé];g ;

Card) usage that originates and terminates in one state. - i é? >é§ .
et ol gein

Eligible Interstate Usage” is defined as MCI WorldCom On Net Services Option 1 Out (excluding

Card} usage that originates in the U.S. Mainland and Hawaii and terminates in the U.S. Mainland, Alaska, Hawaii,
Puerto Rico, the U.S. Virgin Islands, Guam, and CNMI.

Existing customers” are customers who, at the time of subscription to the plan, are receiving service under this
tariff and the document containing the Companion Interstate Service.

. New customers” are customers who, at the time of subscription to the plan, are not receiving service under this
tariff and the document containing the Companion Interstate Service.

Monthly Recurring Charges:

A monthly recurring charge will apply for the Offering under this plan. This charge is identical to, and shall not be
in addition to, any monthly recurring charge applicable to Companion Interstate Service gr Companion Local

Service.
Offering Monthly Recurring Charge (unlimited)
Unlimited $60

Discounts: These discounts are identical to, and shall not be in addition to, any discounts applicable to
Companion Interstate Service and Companion Local Service.

A Customer with a one-year contract who subscribes to service under SCA Guide Types 6, 7, 8, 9, or 10 and who,
at the expiration of the initial term, renew their contract for a second one-year period will receive a 5 percent
discount applied to monthly recurring plan charges, monthly recurring feature and feature package charges
incurred during the second year, in lieu of all other discounts. The & percent discount will remain in ptace for each
subsequent year that the customer renews service.,

Termination of Service: The following provisions will apply to customers who terminate service, continue to
maintain a Company account, and do not subscribe to other service offerings under this tariff:

For existing custormers who disconnect Companion Local Service only offered Brooks Fiber Communications of
Missouri Inc. P.S.C, Tariff No. 2, the plan service offered under The Guide and Companion Intrastate Service
under this tariff will terminate and the customer will be automatically re-subscribed to the service offering under
this tariff and The Guide to which the customer subscribed at the time of subscription to this plan.

Issued: April 14, 2003 Effective: May 15, 2003
Carmen L.Feliciano
205 N.Michigan Ave Missourt Publie
Suite 1100 Service Commiasion

Chicago, IL 60618

FILED MAY 15 2003



MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFEF NO. 3
QRIGINAL PAGE NO. 291.0.6

! M"ssa A Publie
5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd) Sarvioa Cemmisasion

5.4 Other Service Arrangements (Cont'd) .
Business Unlimited Program WG'D APR 01 2003
Eligibility: To be eligible for this plan, customers: Lo

‘must ‘designate a Company affiliate as iis exchange service carrier and the Company
both as its interexchange service carrier for interstate and intrastate calling and
as its carrier for intralATA toll calling;

must subscribe to the Business Unlimited Program as described in the Company’s
“Service Publication and Price Guide” (The Guide) located con the Company’s website
at www.worldcom.com; (“Companicn Interstate Service”) and to certain exchan%e
service as described in the appropriate Company-affiliate exchange service tariff
(“Companion Local Service’”) concurrent with enrollment in this plan:

must subscribe to service under Special Customer Arrangement SCA Guide Types 6, 7,
8, 9, or 10 as described in The Guide.

Definitigns:
For the purposes of this plan, the fellowing definitions apply:

Eligible Intrastate Service” is defined as MCI WorldCom On-Net Service-Voice

Ogttound Service ({excluding Card} usage that originates and terminates in one
state.

Eligibkle Interstate Usage” is defined as MCTI WorldCom On Net Services Qption 1
Outbound Service (excluding Card) usage that originates in the U.S, Mainland and
Hawaii and terminates in thHe U.S. Mainland, Alaska, Hawaii, Puerto Rice, the U.S
Virgin Islands, Guam, and CNMI.

Existing customers” are customers who, at the time of subscription to the plan, are
g ) : pPtio; K:

receiv1n% service under this tariff and the document containing the Companion
Interstate Service, .

New gustomers” are customers who, at the time of subscripticn to the plan, are not
receiving service under this tariff and the document containing the éOmpanlon
Interstafte Service.

Monthly Recurring Charges: . , .

A monthly recurring charge will agply for the Offering under this plan. This charge
is idenfical to, and shall not be in addition to, any monthlg recurring charge
applicable to Companion Interstate Service or Companion Local Service,

Qffering Monthly Recurring Charge {unlimited)

Unlimited 5 60

Discounts: These discounts are identical to, and shall not be in addition to,  any
discounts applicable to Companicon Interstate Service and Companicon Leocal Service.

A Customer with a cone-year contract who subscribes to service under SCA Guide Types

. 1, 8, 9, or 10 and who, at the expiration of the initial term, renew their
contract for a second one-year period will receive a 5 percent discount applied to
monthly recurring plan charges, monthly recurring feature and feature package
charge5 incurred during the second year;, in lieu &6f all other discounts.  The™5

percent discount will remain in place for each subsegquent year that the customer
renews service.

Termination of Service: The following provisions will apply to customers who
terminate service, continue to maintain a Company account, and de not subscribe to
other service cfferings under this tariff:

For existing customers who disconnect Com%enion.Local Service only offered Brooks
Fiber Communications of Missouri Inc. P.S.C, Tariff No. 2, the plan service offered
under The Guide and Companion Intrastate Service under this tariff will terminate
and the customer will bé automatically re-subscribed to the service offering under
this tariff and The Guide to which the customer subscribed at the time of

subscription to this plan.
CANCELLED

ALL MATERIAL ON THIS PAGE IS NEW.

.Issued: April 1, 2003

Effective: May 2, 2003

205 N.Michigan &
suite 1100 ¢ Missour Public
Chicage, IL 60618 Service Commiasion

FILED MAY 02 2003
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MCTI WorldCom Communications Inc. MO PSC Tariff No. 3

13.13

2nd Revised Page No. 291.0.7
Cancels 1% Revised Page No. 291.0.7

SECTION 13 - MCI WORLDCOM ON-NET LOCAL EXCHANGE SERVICE
Local and Long Distance -Line Solution'

For existing customers who disconnect Companion Local Service under this tariff
and Companion Intrastate Service offered in MCI WorldCom Communicaticns, Inc. MO
PSC Tariff No. 2., Comganlon Interstate Service under The Guide and Companion
Intrastate Service will terminate and the customer will then be automatically
re-subscribed to the service offering under The Guide to which the customer
subscribed at the time of subscription to this plan.

For new customers who disconnect Companion Local Service under this tariff,
Companion Interstate Service under The Guide and Companion Intrastate Service
offered in MCI WorldCom Ccmmunicaticns, Inc. MO PSC Tariff No. 2., will
terminate and the customer will be autcomatically subscribed to WoridCom Cn Net
Voice Services Option 1 under The Guide and MCI WorldCom Cn-Net Service-Voice
under MCI WorldCom Communications, Inc. MO PSC Tariff Neo. 2.

For new customers whe disconnect Companien Leocal Service under this tariff and
Companion Intrastate Service offered in MCI WorldCom Communications, Inc. MO PSC
Tariff No. 2., Companion Interstate Service under The Guide and Ceompanion
Intrastate Service under this tariff will terminate and the customer will be

éutgmatically subscribed to WorldCom On Net Voice Services Option 1 under The
uide.

Cther Conditions:

Services under this plan are not eligible to receive the benefits of any
discounts or promotions including any term plan discounts.

Customers who subscribe to service via a comgany-designated Internet site
will receive Electronic Billing inveicing only.

The following disclaimers apply to Local and Long Distance-Line Solution T
Line-based Seérvice in addition to those set forth in the Service Attachment. T
Custemer understands that use of the Service is restricted in the fcllowing
manner: (i) Customer is limited t¢ 30 lines per location, ({ii) Customer may

not utilize auto-dialers or any similar type of device in connection with

the Service; and (iii) Customer may not utilize the Service in any call

center environment or in connection with any similar such application.

CUSTOMER EXPRESSLY ACKNOWLEDGES THAT ANY VIOLATION CF THE FOREGOING RESTRICTIONS
ON ITS USE OF THE SERVICE WILL RESULT IN THE IMMEDIATE TERMINATICN OF THE
SERVICE BY WORLDCOM. WorldCom will install the Line-based Service from the point
of the local exchange carrier's smart-jack to the Customer's premises. Customer
will be responsible for all inside wiring and special construction charges.

'Effective January 11, 2004, MCIWorldCom Service will no longer be available N
to new customers. N

Issued:

December 11, 2003 Effective January 11, 2004

CANCELLED Carmen L. Felicianoc
September 5, 2005 20% N. Michigan Ave.

Missouri Public Chicago, IL 60601
Service Commission

TN-2006-0014
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MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3

1st REVISED PAGE NQ. 281.0.7
CANCELS ORIGINAL PAGE NO. 291.0.7

‘ SERVICE DESCRIPTIONS AND CHARGES (Cont'd) Missour Public

2.4

aervice Commission
Other Service Arrangements (Cont'd)

Local and Long Distance - Line Solution (Cont'd) ' REC'D A PR 14 2003 T

For existing customers who disconnect Companion Local Service offered in Brooks Fiber Communications of
Missouri Inc. P.S.C, Tariff No. 2, and Companion Intrastate Service, Companion Interstate Service under The
Guide and Companion Intrastate Service under this tariff will terminate and the customer will then be
automatically re-subscribed to the service offering under The Guide to which the customer subscribed at the time
of subscription to this plan.

For new customers who disconnect Companion Local Service only offered in Brooks Fiber Communications of
Missouri In¢. P.S.C, Tariff No. 2, Companion Interstate Service under The Guide and Companion Intrastate
Service under this tariff will terminate and the customer will be automatically subscribed to WorldCom On Net
Voice Services Option 1 under The Guide and MCIl WorldCom Qn-Net Service-Voice under this tariff.

For new customers who disconnect Companion Local Service offered in Brooks Fiber Communications of
Missouri Inc. P.S.C, Tariff No. 2 and Companion Intrastate Service, Companion Interstate Service under The
Guide and Companion Intrastate Service under this tariff will terminate and the customer will be automatically
subscribed to WorldCom On Net Voice Services Option 1 under The Guide and MCIl WorldCom On-Net
Service-Voice under this tariff for intrastate interlLATA service only.

Other Conditions:

Services under this plan, including Interstate inbound Service and Interstate Gard Service may not receive the
benefits of any discounts or promaotions including any term plan discounts except that customers will receive the
benefits of the On-Net Plus Program for Domestic Intrastate Inbound Service and Intrastate Card Service Usage.

Customers who subscribe fo service via a company-designated Internet site will receive Electronic Billing
invoicing only.

The following disclaimers apply to Local and Long Distance - Line Solution Line-based Service in addition T
to those set forth in the Service Attachment. Customer understands that use of the Service is restricted in the
following manner: (i) Customer is limited to 30 lines per location, (i) Customer may not utilize auto-dialers or any
similar type of device in connection with the Service; and (iii) Customer may not utilize the Service in any calll

center environment or in connection with any similar such application. CUSTOMER EXPRESSLY ACKNOWLEDGES
THAT ANY VIOLATION OF THE FOREGOING RESTRICTIONS ONITS USE OF THE SERVICE WILL RESULT IN
THE IMMEDIATE TERMINATION OF THE SERVICEBY WORLDCOM, WorldCom will install the Line-based Service
from the point of the local exchange camier’s smart-jack to the Customer's premises. Customer will be responsible for
all inside wiring and special construction charges.

CANCELLED

JA{ 11 202% 0] 4
ay A RS M0, . .
Publit Sanvica Lommission Se eSO G on
® FILED MAY 15 2003
Issued: April 14, 2003 Effective: May 15, 2003

Carmen L.Feliciano
205 N.Michigan Ave
Suite 1100
Chicagao, IL 60618
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MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFEF NO. 3
; RAREAB B O
| 5. SERVICE DESCRIPTIONS AND CHARGES “(Cont'd) Service Commission
. 5.4 Other Service Arrangements (Cont'd) RECD APR 01 2003
Business Unlimited Program (Cont’d)

For existing customers who disconnect CO%panlOp Local Service offered in Brooks
Fiber Communications_of Missouri Inc, P.S. Tariff No. 2, and Companion Intrastate
Service, Companion Interstate Service updér The Guide and Companicn Intrastate
Service undér this tariff will terminate _and the customer will then be
autcmatically re-subscribed to the service offering under The Guide to which the
customer subscribed at the time of subscription to "this plan.

For new customers who disconnect Companion Local Service only offered in
Brooks Fiber Communications of Missouri Inc., P.S5.C, Tariff No. 2,

Companion Interstate Service under The Guide and Companion Intrastate Service
under this tariff will terminate and the customer will be automatlcall{ subscribed
to WorldCom On Met Voice Services Option 1 under The Guide and MCI WorldCom On-Net
Service-Voice under this tariff.

For new customers who disconnect Conganion Local Service offered in Brooks Fiber
Communications of Missouri Inc. P.,5.C, Tariff No. 2 and Companion Intrastate
Service, Companion Interstate Service under The Guide and Companion Intrastate
Service under this tariff will terminate and the customer will be aqtomatlcall¥

: subscribed to WorldCom On Net Voice Services Option 1 under The Guide and MC
WoildCom On-Net Service-Voice under this tariff for intrastate interLATA service
only.

Other Conditions: ) . .

Services under this plan, including Interstate Inbound Service and Interstate Card
i Service mag_not recelve the benefits of any discounts or promotions including an

term plan discounts except that customers will receive the benefits of the On-Ne

glus rogram for Domestic Intrastate Inbound Service and Intrastate Card Service
sage.

Customers who subscribe to service via a company-designated Internet site will
receive Electronic¢ Billing invoicing only.

The following disclaimers apply to Business Unlimited Line-based Service in addition
to those set” forth in the Service Attachment. Customer understands that use of the
Service is restricted in the following manner: (i) Customer 1s limited to 30 lines per
location, (ii) Customer may not utilize auto-dialers or any similar type of device in
connection with the Servicé; and (iii) Customer may not utilize the Service in any call
center environment or in connection with any similar such a(?llcatlon. CUSTOMER
EXPRESSLY ACKNOWLEDGES THAT ANY VIOLATION OF T FOREGOTNG RESTRICTIONS ON ITS USE QF
THE SERVICE WILL RESULT IN THE IMMEDIATE TERMINATION OF THE SERVICE BY WORLDCOM.
WorldCom will install the Line-based Service from the point of the local exchange
carrier's smart-jack to the Customer's premises. Customer will be responsible for all
inside wiring and special construction charges.

CANCELLED

ALL MATERIAL ON THIS PAGE IS NEW.

.Issued: April 1, 2003 E‘.fféctive: May 2, 2003
Carmen L.Feliciano Mi SOUﬂ Public
205 N.Michigan Ave IS
Suite 1100 Sarvice Commissian

Chicago, IL 60618

FILED MAY 02 2003



MCI WORLDCOM COMMUNICATIONS INC.

5.

5.

4

SERVICE DESCRIPTIONS AND CHARGES

(Cont'd}

Other Service Arrangements (Ccnt'd)

Intrastate Plus

Eligibility:

MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 291.0.8

To be eligible for this program, customers:

-~ must designate a company affiliate as its exchange service carrier and the company
both as its interexchange service carrier for interstate and intrastate calling and
as its carrier for intralata toll calling;

- must receive interstate service under a New Special Customer Arrangement (SCA)
Guide Type 6, 7, 8, 9 or 10 as described in the WorldCom’s “Service Publicaticn and
Price Guide” located on the Company’s website at www.worldccm.com;

Usage Charges:

The following per-minute usage rates will apply to Intrastate Usage. Customers will
be charged the fellowing per minute rates for Inbound and Qutbound Intrastate Service.

ORIGINATION TYPE:QUTBOUND

Local Network Connection
Local Network Connection
Leocal Network Connection
Dedicated

Dedicated

Switched/Card
Switched/Card
Switched/Card

ORIGINATTION TYPE:TINBOUND

Local Network Cennection
Local Network Connection
Local Network Connectiocn
Switched/Card
Switched/Card
Switched/Card

ALL MATERIAL ON THIS PAGE IS NEW.

TERMINATION TYPE:QUTBOUND

Local Network Connection
Dedicated

Switched .

Leocal Network Connection
Dedicated or Switched
Local Network Ceonnection
Dedicated

Switched

TERMINATION TYPE:INBOUND

Local Network Connection
Dedicated

Switched

Local Network Connection
Dedicated

Switched

Rate Per
Minute
$0.0000
$0.0721
50.0721
$0.0721
$0.0721
$0.1370
$0.1370
50.1370

Rate Per
Minute
$0.0721
50.0721
$0.1370
$0.0721
50.0721
$0.1370

Issued: June 11, 2003

CANCELLED
September 5, 2005
Missouri Public
Service Commission
TN-2006-0014

Carmen L.Feliciano
205 N.Michigan Ave

Suite 1100

Chicago, IL 60618

Effective: July 11, 2003



MCT WorldCcm Communications Inc.

-

MC PSC Tariff No. 3
Original Page Ne. 291.0.8.1

Service Description and Charges (Contd)

5.4 Qther Service Arrangements

MCI Buginess Services II:

MCI Business Services II is an outbound, customized telecommunications

service that may include an inbound service option using Business Line/WATS

or Dedicated Access Line terminations and/or a wvirtual private network. MCI Business
Services II provides a service for single or multi-location companies using
switched, dedicated and card origination, and switched and dedicated termination.

Except as otherwise specified, all domestic calls are subject to an

18 second minimum initial periocd and rounding to the next higher 6-second increment,
except for Operator Assisted calls, which are subject to a 60-second initial perioed ;
and rounding to the next 60-second increment. ' '

If the computed charge includes a fraction of a cent, the fraction is rounded to the
nearest whole cent.

The rules and regulations governing the provision of service for toll
free (inbound) service are identical to those for Metered Use Serwvice MCI Business
Services II (MCI 800 Service) except where otherwise specified.

This tariff is being offered to customers that have a requirement to make intrastate
calls, Intrastate service is provided in conjunction with interstate MCI Business
Service I1 service and is available only to customers subscribing to interstate MCI
Business Services II and Product Packages Guide Types 18, 19, 20 or 21 as provided
in the Company’s Service Publication and Price Guide (The Guide) located on the
Company’ s website at www.mcl.com; Companion Interstate Service).

Usage

Definiticns
The follewing definitions will apply for all usage rates:

"Dedicated": A non-switched connection between a customers premises and an MCI Point
of Presence.

Lccal Network Connection: A switched connection between a customer premises and a
MCI Point of Presence which is provided by MCI or an MCI affiliate.

"Switched": A switched connection between a customers premises and an MCI
PCP which is noct provided by MCI or an MCI affiliate.

Card: Call origination using an MCI Business Services II Card.

Intrastate Usage Rates

Cutbound Rates: The following per-minute rates will apply to MCI Business
Services II usage.

Usage charges are based on origination type.

1Year 2 Year 3Year
Qrigination Type: Termination Type: Term Term Term
Local Network Connection Local Network Connection $0.0721 $0.0700 $0.0679
Local Wetwerk Connecticn Dedicated $0.0721 $0.0700 $0.0679
Local Network Connection Switched $0.0721 $0.0700 $0.0679
Dedicated Local Network Connection $0.0721 $0.0700 $0.0679
Dedicated Dedicated or Switched $0.0721 $0.0700 $0.0679
Switched Card Local Network Connection $0.1370 $0.1330 50.1290
Switched Card Dedicated $0.1370 $0.1330 50,1290
Switched Card Switched 50.1370 $0.1330 $0.1290
ALL MATERIAL ON THIS PAGE IS NEW
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5.4

Cther Service Arrangements

MCI Business Services II: (Cont.)

Inbound Rates: The fellowing per-minute rates will apply to MCI Business
Services II usage. Usage charges are based on termination type.

1¥ear 2Y¥ear 3Year
Origination Type: Termination Type: Term Term Term
Local Network Connection Local Network Connection $0.0721 $0.0700 $0.0679
Local Network Connection Dedicated 50.0721 50.0700 50.0679
Local Network Connection Switched 50,1370 50.1330 50.1290
Switched/Card Local Network Connection $0.0721 50.0700 $0.0679
Switched/Card Dedicated $0.0721 $0.07060 $0.0679
Switched/Card Switched $0.1370 $0.1330 $0.1290

Usage Rates for Operator Assisted Calling:
The following charges apply tco ocutbound Operator Assisted calls made by customers using
switched {(including MCI Buslness Services II Card Access) and dedicated access.

Classification (A): For calls within classification {a), as specified in Section 5-2.A
{excluding collect calls and calls which are billed by a third party), the usage rates
found in Section 5-2.C will apply.

Clagsificaticns {Cland (D): For calls within classifications {c¢) and (d), as specified
in Section 5-2.C (excluding collect calls and calls which are billed by a third party),
the usage rates found in Section 5-2.A will apply.

Dperatecr Services Surcharges: Except as specified below, for all calls in
clagsifications (a), {(c}) and (d), as specified in Section 5-2.b (excluding collect
calls and calls which are billed by a third party), the undiscountable surcharges, as
set forth in Section 5-2.b will apply.

Surcharge

Operator Station $2.10
Person to Person $3.90
Dperator Dialed $1.15

Directory Assistance: An undiscountable charge per call will be applied to each call
requesting Directory Assistance, subject to the rate and provisions set forth in
Section 5-1 herein.

MCI Business Services ITI Card Access
via an {MCI Business Services Il1) may originate from any touch-tone phone in the United
States via a toll free number. Usage charges as indicated in Section 5.4 will apply.

The follewing per-call surcharge will apply to each MCI Business Services II Card
Access Card call, other than calls to Directory Assistance:

Surcharge Per Call 50.90

ALY MATERIAL ON THIS PAGE IS NEW
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Service Description and Charges {Contd}

5.4 Other Service Arrangements

MCT Business Serviges IT1:

Toll Free Remote Access: Allows access to the customer's network via a customer
specific tell free number from anywhere in the U.S. This feature is available for
calling within the customer's private network, with both 7- and 10-digit dialing plans,
via switched access only. This feature is not available via Card Access.

Surcharge Per Call $0.25

The following charge applies to each Tell Free Remote Access call which originates and
terminates within the state. This per-call charge applies in addition to applicable
usage charges as described above in Section 5.4.

Option EEEE Term

The OCption Term Plan is a term plan, in lieu of all other tariffed term plans.
Customers who subscribe to MCI Business Services II through the Term Plan are subject
to the terms and conditions outlined for MCI Business Service II in the Company’s
Service Publication and Price Guide located on the Company’'s website at www.mci.com,
except for the discount on eligible intrastate charges as defined below.

Eligible Intrastate charges is the customers total intrastate usage of the following,
after the application of prometional and other discounts: intrastate inbound and
outbound usage and MCI Business Services II Card, MCI Business Services II Remote
Access (including surcharges). Charges for the fellowing are not included as eligible
intrastate charges and will not receive MCI Business Services IT Term plan Discounts:
Directory Assistance usage and surcharges and Operator Assisted usage and surcharges.

Term Commitment/Discounts: The following discounts will apply to the eligible
intrastate charges based on the customers term commitment.

Term Commitment Discount
1 year 3%
2 year 6%
3 year 9%
4 year 9%
5 year 9%

ALL MATERIAL ON THIS PAGE IS NEW
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Service Description and Charges {Contd)

5.4 Other Service Arrangements

MCI Business Services Versatile Tl

MCI Business Services Versatile Tl (“Wersatile T1”) is an integrated soluticn for
small businesses. Customer must order a minimum of 8 circuits, 4 of which must be
local lines or trunks, and one of which must be Internet Dedicated Access, and a
maximum of 24 circuits based on Packages A, B, or C as detailed below.

Eligibility:

Customer must subscribe to service under a MCI Business Services Agreement, gulde
type 17, with a minimum 1 year commitment as described in the Company’s “Service
Publication and Price Guide” located on the Company’s Internet site at WWW.MCI.COM .

Customer must also subscribe to the MCI Business Services Versatile Tl offering as
described in MCImetro Access Transmission Services of MO PSC Tariff No.l

Customer is not eligible tc receive the benefits of any other program or promoticn
related to local, long distance, conferencing or internet dedicated access services.

Monthly Recurring Charges: customers will incur monthly recurring charges as
described in MCImetrc Access Transmission Services of MO PSC Tariff No.l

Benefits:

Package A; Customers who subscribe to Versatile Tl service with a minimum 8 circuits
or a maximum 12 circuits will receive 3000 LD minutes which includes Tcll FTree,
interstate / intrastate and unlimited Local

Package B: Customers who subscribe to Versatile T1 service with a minimum B8 circuits
or a maximum 12 circuits will receive 6000 LD minutes which inciludes Toll Free,
interstate / intrastate and unlimited Local

Package C: Customers who subscribe to Versatile Tl service with a minimum 8 circuits
or a maximum 12 circuits will receive %000 LD minutes which includes Toll Free,
interstate / intrastate and unlimited Local

Customers who exceed the applicable package LD minutes will incur the following LD
per minute overage charge:

Interstate: $0.0350
Intrastate: $0.0720

Calling Card Rates: Interstate $0.05
i Intrastate $0.07

Per Call surcharge $0.75

Additiconal Benefits:

In addition, customers will receive the benefits of the Companion Intrastate Service
as described in MCImetro Access Transmission Services of MCImetro Access
Transmission Services of MO PSC Tariff No.l.

ALL MATERIAL ON THIS PAGE IS NEW.
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Service Description and Charges {Contd)

5.4
5.4.1

Other Service Arrangements

MCI Business Services I:!

MCI Business GServices I is an outbound, customized telecommunications
service that may include an inbound service option using Business Line/WATS
or Dedicated Access Line terminations and/or a virtual private network. MCI
Business Services I provides a service for single or multi-location

companies using switched, dedicated and card originaticn, and switched and
dedicated termination.

Except as otherwise specified, all domestic calls are subject to an
18 second minimum initial period and rounding to the next higher &-second
increment, except for Operator Assisted calls, which are subject to a 60-
second initial period and rounding to the next 60-second increment.

If the computed charge includes a fraction of a cent, the fraction is
rounded to the nearest whole cent.

The rules and regulations governing the provision of service for toll
free (inbound) service are identical to those for Metered Use Service MCI
Business Services I (MCI 800 Service) except where ctherwise specified.

This tariff is being offered to customers that have a requirement to make
intrastate calls. Intrastate service is provided in conjunction with
interstate MCI Business Service I service and is available only teo
customers subscribing to interstate MCI Business Services I and Product
Packages Guide Types 13, 14, 15 or 16 as provided in the Company’s Service
Publication and Price Guide (The Guide) located on the Company’'s website at
wwwWw.mcl.com; Companion Interstate Service).

Usage

Definitions
The following definitions will apply for all usage rates:

"Dedicated": A non-switched connection between a customers premises and an
MCI Point of Presence.

Local Network Connection:

A switched connection between a customer premises
and a I Point o

Presence which is provided by MCI or an MCI affiliate.

"Switched": A switched connection between a customers premises and an MCI
POP which is not provided by MCI or an MCI affiliate.

Card: Call origination using an MCI Business Services I Card.
Intrastate Usage Rates

Qutbeound Rates:

The following per-minute rates will apply to MCI Business
Services I usage.

Usage charges are based on origination type.

Origination Tvpe: .
Local Network Connection
Local Network Connecticon
Local Network Connection
Dedicated

bDedicated

Termination Type: )
Tocal Network Eonnectlon
Dedicated

Switched

Local Network Connection
Dedicated or Switched

Switched Card
Switched Card
Switched Card

Local Network Connection
Dedicated
Switched

'Effective February 1, 2005, MCI Business Services will no longer be available N
to new customers. N
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Service Description and Charges (Contd)

5.

|

Other Service Arrangements

5.4.1 MCI Business Services I:
MCT Business Services 1 is an outbound, customized telecommunications
service that may include an inbound service option using Business Line/WATS
or Dedicated AccCess Line terminations and/or a virtual private network. MCI
Business Services I provides a service for single or multi-location
companies using switched, dedicated and card origination, and switched and
dedicated termination.
Except as otherwise specified, all domestic calls are subject to an
18 second minimum initial period and rounding to the next higher 6-second
increment, except for Operator Assisted calls, which are subject to a 60-
second initial period and rounding to the next 60-second increment.
If the computed charge includes a fraction of a cent, the fraction is
rounded to the nearest whole cent.
The rules and regulations governing the provision of service for toll
free (inbound) service are identical to those for Metered Use Service MCI
Business Services I (MCI 800 Service) except where otherwise specified.
This tariff is being offered to customers that have a requirement to make
intrastate calls. Intrastate service is provided in conjuncticn with
interstate MCI Business Service I service and is available only to
customers subscribing to interstate MCI Business Services I and Product
Packages Guide Types 13, 14, 15 or 16 as provided in the Company’s Service
Publication and Price Guide (The Guide) located on the Company’s website at
www.mcl.com; Companion Interstate Service).
Usage
Definitions
The follcwing definitions will apply for all usage rates:
"Dedicated": A non-switched connection between a customers premises and an
MCI Point of Presence.
Local Network Connection: A switched connection between a customer premises
and a MCI Point of Presence which is provided by MCI or an MCI affiliate.
"Switched": A switched connection between a customers premises and an MCI
POP which is not provided by MCI or an MCI affiliate.
Card: Call origination using an MCI Business Services I Card.
Intrastate Usage Rates
Qutbound Rates:; The following per-minute rates will apply to MCI Business
Services I usage.
Usage charges are based on origination type.
. l¥Year 2 Year 3Year
Qrigination Tvpe: Termination Type: Term Term Term
Tocal Network Connection Local Network Connection 30.0721 50.0700 50.0679
Local Network Connection Dedicated $0.0721 $0.0700 50.0679
Local Network Connection Switched i 50.0721 50.0700 $0.0679
Dedicated Local Network Connection $0.0721 $0.0700 $0.0679
Dedicated Dedicated or Switched $0.0721 £0.0700 $0.0679
Switched Card Local Network Connection $0.1370 $0.1330 $0.1290 T
Switched Card Dedicated $0.1370 $0.1330 $0.1290 T
Switched Card Switched $0.1370 $0.1330 $0.1290

Issued: December 8, 2003
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.4

Other Service Arrangements

MCI Business Services I: Service Commission

MCI Business Services 1 is an outbound, customized telecommunications

service that may include an inbound service option using Business Line/WATS
or Dedicated Access Line terminations and/or a virtual private network. MCI
Business Services I provides a service for single or muEti—location companies
using switched, dedicated and card origination, and switched and dedicated
termination,

Except as otherwise specified, all domestic calls are subject to an 18 second
minimum initial pericd and rounding to the next higher 6-second increment, except
for Operator Assisted calls, which are subject to a 60-second initial period and
rounding to the next 60-second increment.

If the computed charge includes a fraction of a cent, the fraction is rounded to
the nearest whole cent.

The rules and regulations governing the provision of service for toll free
(inbound) service are identical to those for Metered Use Service MCI Business
Services I (MCI 800 Service) except where otherwise specified.

This tariff is being offered to customers that have a requirement to make

intrastate calls. Intrastate service is provided in cenjunction with interstate
MCI Business Service ]I service and is available only to customers subscribin? to
interstate MCI Business Services I and Product Packages Guide Types 13, 14, 15 or
16 as provided in the Company’s Service Publication and Price Guide (The Guide)
located on the Company’s website at www.mci.com; Companion Interstate Service).

Usage

Definitions
The foliowing definitions will apply for all usage rates:

"Dedicated”: A non-switched connection between a customers premises and an MCI
Point of Presence.

Local Network Connection: A switched connection between a custcmer premises and a
MCI Point of Presence which is provided by MCI or an MCI affiliate.

"Switched": A switched connection between a customers premises and an MCI
POP which is not provided by MCI or an MCI affiliate.

Card: Call origination using an MCI Business Services I Card.
Intrastate Usage Rates

Qutbound Rates: The following per-minute rates will apply to MCI Business
Services I usage.

Usage charges are based on origination type.

. lYear 2 Year 3Year
QOrigination Type: . Termination Tvpe: Term Term Term
Local Network %ODHECthH Local Network Connection 30.0721 50.0700 30.0679
Local Network Connection Dedicated 50.0721 50.0700 50.0679
Local Network Connection Switched $0.0721 S50.0700 $0.0679
Dedicated Local Network Connection $0.0721 $0.0700 $0.0679
Dedicated Dedicated or Switched 50.0721 $0.0700 50.0679
Switched Card Local Network Connection $0.1370 $0.1330 $0.1370
Switched Card Dedicated 50,1370 50.1330 50.1370
Switched Card Switched $0.1370 $0.1330 $0.1290
Misg cgﬁ Publie
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Service Description and Charges (Contd)

5.4 OCther Service Arrangements

MCI Business Services I:* (Cont.)

Inbound Rates: The following per-minute rates will apply to MCI Business Services
I usage. Usage charges are based on termination type.

lYear 2Year 3Year
Crigination Tvpe: Termination Type: Term Term Term
Local Network Connection Local Network Connection $0.0721 $0.0700 $0.0679
Local Network Connection Dedicated $0.0721 $0.0700 $0.0679
Local Network Connection Switched $0.1370 $0.1330 $0.12%0
Switched/Card Local Network Connection $0.0721 $0.0700 50.0679
Switched/Card Cedicated $0.0721 $0.0700 $0.0679
Switched/Card Switched $0.1370 $0.1330 $0.1290

Usage Rates for Operator Bssisted Calling:
The following charges apply to cutbound Operator Assisted calls made by customers

using switched (including MCI Business Services I Card Access) and dedicated
access.

Classification {A):; For calls within classification (a), as specified in Section
5-2.A (excluding collect calls and calls which are billed by a third party), the
usage rates found in Section 5-2.C will apply.

Classifications (Cland (D): For calls within classifications (c) and (d), as
specified in Sectiocon 5-2.C (excluding collect calls and calls which are billed by
a third party), the usage rates found in Section 5-2.A will apply.

Operator Services Surcharges: Except as specified below, for all calls in
classifications (a), {¢) and (d}, as specified in Section 5-2.b (excluding collect
calls and calls which are billed by a third party)., the undiscountable surcharges,
as set forth in Section 5-2.b will apply.

Surcharge

Operator Station $2.10
Person to Person $3.90
Operator Dialed $1.15

Directory Assistance: An undiscountable charge per call will be applied to each

call requesting Directory Assistance, subject to the rate and provisions set forth
in Section 5-1 herein.

MCI Business Services I Card Access

via an {MCI Business Services I} may originate from any touch-tone phone in the

United States via a toll free number. Usage charges as indicated in Section 5.4
will apply.

The following per-call surcharge will apply to each MCI Business Services I Card
Access Card call, other than calls to Directory Assistance:

Surcharge Per Call §60.90 (1)

Effective February 1, 2005, MCI Business Services will no longer be available
to new customers.

Issued: January 27, 2005 Effective March 1, 2005
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Service Description and Charges {(Contd)

5.4 Other Service Arrangements

MCI Business Services I:!' {Cont.)

Inbound Rates: The following per-minute rates will apply to MCI Business Services
I usage. Usage charges are based on termination type.

lYear 2Year 3Year
Origination Tvpe: Termination Type: Term Term Term
Local Network Connection Local Network Connection 5$0.0721 50.0700 50.0679
Local Network Connection Dedicated 50.0721 $0.0700 50.06789
Local Network Connection Switched 50.1370 $0.1330 50.1290
Switched/Card Local Network Connection $0.0721 50.0700 50.0679
Switched/Card Dedicated $0.0721 £0.0700 $0.0679
Switched/Card " Switched 50.1370 $0.1330 $0.1290

Usage Rates for QOperator Assisted Calling:

The following charges apply to ocutbound Operator Assisted calls made by customers
using switched (including MCI Business Services I Card Access) and dedicated
access.

Classificaticn (A): For calls within classification (a), as specified in Section
5-2.A (excluding ccllect calls and calls which are billed by a third party). the
usage rates found in Section 5-2.C will apply.

Classifications {Cland (D): For calls within classifications (¢) and (d}, as
specified in Section 5-2.C {excluding collect calls and calls which are billed by
a third party), the usage rates found in Secticn 5-2.A will apply.

Operator Serviceg Surcharges: Except as specified below, for all calls in
classifications (a), {c) and (d), as specified in Section 5-2.b {excluding collect
calls and calls which are billed by a third party}, the undiscountable surcharges,
as set forth in Section 5-2.b will apply.

Surcharge

Operator Station $2.10
Parson to Person $3.90
Operator Dialed $1.15

Directory Assistance: An undiscountable charge per call will be applied to each

call requesting Directory Assistance, subject to the rate and provisions set forth
in Section 5-1 herein.

MCI Business Services I Card Access

via an (MCI Business Services I) may originate from any touch-tone phone in the
United States wia a tcll free number. Usage charges as indicated in Section 5.4
will apply.

The following per-call surcharge will apply to each MCI Business Services I Card
Access Card call, other than calls to Directory Assistance:

Surcharge Per Call $0.75

!Effective February 1, 2005, MCI Business Services will no longer be available N
to new customers. N

Issued: January 1, 2005 Effective February 1, 2005
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5.4 Other Service Arrangements

MCI Business Services I: (Cont.)

Inbound Rates: The following per-minute rates will apply to MCI Business Services
I usage. Usage charges are based on termination type.

lYear 2Year 3Year
Origination Type: Termination Tvype: Term Term Term
Local Network Connection Local Network Connection $0.0721 $0.0700 $0.0679
Local Network Connection Dedicated $0.0721 $0.0700 $0.0679
Local Network Connection Switched $0.1370 $0.1330 $0.1290 T
Switched/Card Local Network Connection $0.0721 $0.0700 $0.0679
Switched/Card Dedicated $0.0721 $0.0700 50,0679
Switched/Card Switched $0.1370 50.1330 $0.1290 T

Usage Rates for Operator Assisted Calling:

The following charges apply tc cutbound Operator Assisted calls made by customers
using switched (including MCI Business Services I Card Access) and dedicated
access.

Classificaticn (A): For calls within classification (a), as specified in Section
5-2.A (excluding collect calls and calls which are billed by a third party), the
usage rates found in Section 5-2.C will apply.

Classifications (Cland (D): For calls within classifications (c¢) and (d}, as
specified in Section 5-2.C (excluding collect calls and calls which are billed by
a third party), the usage rates found in Section 5-2.A will apply.

Cperator Services Surcharges: Except as specified below, for all calls in
classifications (a), {c) and (d), as specified in Section 5-2.b (excluding collect
calls and calls which are billed by a third party), the undiscountable surcharges,
as set forth in Section 5-2.b will apply.

Surcharge

Operator Station $2.10
Person to Person 53.90
Operator Dialed 51.15

Directory Assistance: An undiscountable charge per call will be applied to each
call requesting Directory Assistance, subject to the rate and provisions set forth
in Section 5-1 herein.

MCT Business Services I Card Acgess

via an (MCI Business Services I) may originate from any touch-tone phone in the
United States via a toll free number. Usage charges as indicated in Section 5.4
will apply.

The following per-call surcharge will apply to each MCI Business Services I Card
Access Card call, other than calls to Directory Assistance:

Surcharge Per Call $0.75

Issued: December 8, 2003 Effective January 8, 2004
Carmen L. Feliciano
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MCI Business Services I: (Cont.)

Service Commission

Inbound Rates: The following per-minute rates will apply to MCI Business Services
I usage. Usage charges are based on terminaticn type.

1Year 2Y¥ear 3Year
Crigination Tvype: Terminaticn Type: Term Term Term
Local Netwcork Connection Local Network Connection $0.0721 $0.0700 $0.0679
Local Network Connection Dedicated $0.0721 $0.0700 $0.0679
Local Network Connection Switched 50.1370 $0.1330 $0.1370
Switched/Card Local Network Connection $0.0721 $0.0700 50,0679
Switched/Card Dedicated 50,0721 £0.0700 $0.08679
Switched/Card Switched $0.1370 $0.1330 $0.1370

Usage Rates for Operator Assisted Calling:

The following charges apply to cutbound Operator Assisted calls made by customers
using switched (including MCI Business Services I Card Access) and dedicated
access.

Classification (A): For calls within classification (a), as specified in Section
5-2.A (excluding collect calls and calls which are billed by a third party}, the
usage rates found in Section 5-2.C will apply.

Classifications (Cland_(D): For calls within classifications (c) and (d), as
specified in Section 5-2.C {excluding collect calls and calls which are billed by
a third party}, the usage rates found in Section 5-2.A will apply.

Operator Services Surcharges: Except as specified below, for all calls in
classifications (a}, (¢) and (d), as specified in Section 5-2.b (excluding collect
calls and calls which are billed by a third party), the undiscountable surcharges,
as set forth in Section 5-2.b will apply.

Surcharge

Operater Station $2.10
Person to Person $3.50
Operator Dialed $1.15

Directorv Assistance: An undiscountable charge per call will be applied to each
call reqguesting Directory Assistance, subject to the rate and provisions set forth
in Section 5-1 herein.

MCI Business Services I Card Access

via an (MCI Business Services I) may originate from any touch-tone phone in the
United States wvia a toll free number. Usage charges as indicated in Section 5.4
will apply.

The following per-call surcharge will apply to each MCI Business Services I Card
Access Card call, other than calls to Directory Assistance:

Surcharge Per Call $0.75
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Service Description and Charges (Contd)

5.4 Other Service Arrangements

MCI Business Services I:!

Toll Free Remote Accgess: Allows access to the customer's network via a customer
specific toll free number from anywhere in the U.S5. This feature is available for
calling within the customer's private network, with both 7- and 10-digit dialing
plans, via switched access only. This feature is not available via Card Access.

Surcharge Per Call 50.25

The following charge applies to each Toll Free Remote Access call which originates
and terminates within the state. This per-call charge applies in addition to
applicable usage charges as described above in Section 5.4.

Option EEEE Term

The Opticn Term Plan is a term plan, in lieu of all other tariffed term plans.
Customers who subscribe to MCI Business Services I through the Term Plan are
subject to the terms and conditions outlined for MCI Business Service I in the
Company’s Service Publication and Price Guide located on the Company’s website at

wwWww.mcl.com, except for the discount on eligible intrastate charges as defined
below.

Eligikle Intrastate charges 1s the customers total intrastate usage of the
following, after the application of promeoticnal and other discounts: intrastate
inbound and outbound usage and MCI Business Services I Card, MCI Business Services
I Remote Access (including surcharges). Charges for the following are not included
as eligible intrastate charges and will not receive MCI Business Services I Term
plan Discounts: Directory Assistance usage and surcharges and Operator Assisted
usage and surcharges.

Term Commitment/Discounts: The following discounts will apply to the eligible
intrastate charges based on the customers term commitment.

Term Commitment Discount
1 year 3%
2 year 6%
3 year 9%
4 year 9%
5 year 9%
'BEffective February 1, 2005, MCI Business Services will no longer be available N

to new customers.

Issued: January 1, 2005

CANCELLED Carmen L. Feliciano
September 5, 2005 205 N. Michigan Ave.

Missouri Public Chicago, IL 60601
Service Commission
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5.4 Cther Service Arrangements

MCI Business Services T:

Toll Free Remote Access: Allows access to the customer's network via a customer
specific toll free number from anywhere in the U.S. This feature is available for
calling within the customer's private network, with both 7- and 10-digit dialing
plans, via switched access only. This feature is nct available via Card Access.

Surcharge Per Call $0.25

The following charge applies to each Toll Free Remote Access call which originates
and terminates within the state. This per-call charge applies in addition to
applicable usage charges as described above in Section 5.4.

Cption EEEE Term

The Option Term Plan is a term plan, in lieu of all other tariffed term plans.
Customers who subscribe to MCI Business Services I through the Term Plan are
subject to the terms and conditions outlined for MCI Business Serwvice I in the
Company’s Service Publication and Price Guide located on the Company’s website at

Wwww.mci.com, except for the discount on eligible intrastate charges as defined
below.

Eligible Intrastate charges is the customers total intrastate usage of the
following, after the application ¢f promotional and cther discounts: intrastate
inbound and outbound usage and MCI Business Services I Card, MCI Business Services
T Remote Access {including surcharges). Charges for the following are not included
as eligible intrastate charges and will not receive MCI Business Services I Term
plan Discounts: Directory Assistance usage and surcharges and Operator Assisted
usage and surcharges.

Term Commitment/Discounts: The following discounts will apply to the eligible
intrastate charges based on the customers term commitment.

Term Commitment Discount
1l year 3%
2 year 6%
3 year 9%
4 year 9%
5 year 9%

ALL MATERIAL ON THIS PAGE IS NEW.
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5.4 Other Service Arrangements

MCI Business Services I local and Long Distance Service Plan

Eligibility: To be eligible for this plan, customers:

- must designate a Company affiliate as its exchange service carrier and the
Company both as its interexchange service carrier for interstate and
intrastate calling and as its carrier for intraLlATA toll calling;

- must subscribe to the MCI Business Services I Local and Long Distance Service
as described in the Company,s “Service Publication and Price Guide (The Guide)
located on the Companys website at www.mci.com; (Companion Interstate Service)
and to certain exchange service as described in the appropriate Company-

affiliate exchange service tariff (Companion Local Service) concurrent with
enrollment in this plan;

- must subscrible to service under Product Packages Guide Types 13, 14, 15, or
16 as described in The Guide.

Definitions:

For the purposes of this plan, the following definitions apply:

Eligible Intrastate Service is defined as MCI Business Services I Voice Outbound
Service (excluding Card) usage that criginates and terminates in one state.

Eligible Interstate Usage is defined as MCI Business Services I Option 1 Cutbound
Service (excluding Card) usage that originates in the U.S. Mainland and Hawaii and
terminates in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, the U.5. Virgin
Islands, Guam, and CHMI.

Bxisting customers are customers who, at the time of subscription to the plan, are
receiving service under this tariff and the document containing the Companion
Interstate Service.

New customers are customers who, at the time of subscription to the plan, are not
receiving service under this tariff and the document containing the Companion
Interstate Service.

Monthly Recurring Charges:

A monthly recurring charge will apply for each Offering under this plan. This charge
is identical tec, and shall not be in addition to, any monthly recurring charge
applicable to Companion Interstate Service or Companicn Local Service. Offering A
is available on a per-Local Line basis, Offering B is available on a per-Local Trunk
basis and Offering C is available on a per-Local T-1 or ISDN-PRI basis. The
foliowing Monthly recurring charges apply:

Cffering Monthly Recurring Charge (per line, trunk, T-1 or ISDN-PRT)
A $65.00

B $65.00

C 51,400.00

Benefits:

Offering A: Upon installation of Companicn Interstate Service and Companion Local
Service, the customer will receive unlimited Eligible Intrastate Service, Eligible
Interstate Usage and unlimited exchange service usage as described in the Companion
Local Service tariffs or other appropriate governing decument.

ALL MATERIAL ON THIES PAGE IS NEW.

Issued: December 11, 2003 Effective January 11, 2004
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5.4

Other Service Arrangements

MCI Buginess Services I Local and Long Distance Sexrvice Plan (Cont)

Benefits: {CONT)

Offering B and Offering C:

Upon installation of Companion Interstate Service and Companion Local Service, the
customer will receive an allotment of 1,250 minutes per monthly period per-Local
Trunk or Per-Local T-1 that may be used for (i} Eligible Interstate Usage and (ii)
Eligible Intrastate Service in that monthly period. Customers whose usage exceeds
this alleotment in any monthly period will be charged $0.05 per minute for Eligible
Intrastate Service that exceeds the allotment (Overage Usage Charge). When a call
under this offering begins prior to the completion of customers monthly allotment
and ends after completion of the allctment, the customer will be charged 50.05 per
minute for Eligible Intrastate Service for the portion of the call occurring after
completion of the allotment. For customers enrolling in this plan after the first
day ©of a billing cycle, whose allotment begins after the first day of a billing
cycle or whose enrollment in this plan ends before the last day of the billing
cycle, the allotment will be pro-rated for that billing cycle. The portion of a
Customers allotment that is not exhausted at the end of a monthly billing period
will not carry over to the next month,.

In addition, the customer will receive unlimited exchange service usage as described
in Companion Local Service tariffs or other appropriate governing document.

Discounts: These discounts are identical to, and shall not be in addition to, any
discounts applicable to Companion Interstate Service and Companion Intrastate
Service.

A discount will be provide on the monthly recurring plan charge and monthly
recurring charges for optional features and feature packages, in lieu of all other
discounts, in response to competitive marketplace conditions. To be eligible for
this discount, Customer must; 1) demonstrate to the Company's reasonable
satisfaction that it will accept another exchange carrier's offer in absence of any
further inducement, and 2) commit to a new term of service that equals or exceeds 1

year for a 5% discount, 2 years for up to a 15% discount and 3 or more vears up to a
15% discount.

Farly Termination:

Termination of Service:
The following provisions will apply to customers who terminate service, continue to

maintain a Company account, and do not subscribe to other service offerings under
this tariff:

For existing customers who disconnect Companion Local Service only offered in
MCImetrc Missouri P.S5.C Tariff No. 2, the plan service cffered under The Guide and
Companion Intrastate Service under this tariff will terminate and the customer will
be autcmatically re-subscribed to the service cffering under this tariff and The
Guide to which the customer subscribed at the time of subscription toe this plan.

For existing customers who disconnect Companion Local Service offered in MCImetro
Missouri P.S.C Tariff No. 2, and Companion Intrastate Service, Cocmpanion Interstate
Service under The Guide and Companion Intrastate Service under this tariff will
terminate and the customer will then be automatically re-subscribed to the service
offering under The Guide tc which the customer subscribed at the time of
subscription te this plan.

ALYL MATERIAL ON THIS PAGE 15 NEW.

Issued: December 11, 2003 Effective January 11, 2004
CANCELLED Carmen L. Feliciano
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5.

4

Cther Service Arrangements

MCI Business Services I Local and Londg Distance Line Scolution Service

Eligibility: To be eligikle for this plan, customers:

- must designate a Company affiliate as its exchange service carrier and the
Company both as its interexchange service carrier for interstate and
intrastate calling and as its carrier for intralATA toll calling;

- must subscribe to the Local and Long Distance-Line Solution Service as
described in the Company’s Service Publication and Price Guide (The Guide)
located on the Company’s website at www.mci.com; (Companion Interstate
Service) and to certain exchange service as described in the appropriate
Company-Affiliate exchange service tariff {Companion Local Service”}
concurrent with enrollment in this plan:

- must subscribe to service under Special Customer Arrangement SCA Guide Types
13, 14, 15 or 16 as described in The Guide.

Definitions:

For the purposes of this plan, the following definiticns apply:

Eligible Intrastate Service is defined as MCI Business Service IVoice Outbound
Service (excluding Card) usage that originates and terminates in one state.

Eligible Interstate Usage is defined as MCI Business Services I Option 1 Qutbound
Service (excluding Card) usage that originates in the U.S. Mainland and Hawaii and
terminates in the U.S5. Mainland, Alaska, Hawaii, Puertc Rico, the U.S8. Virgin
Islands, Guam, and CNMI.

Existing customers are customers who, at the time of subscription to the plan, are
receiving service under this tariff and the document containing the Companion
Interstate Service.

New customers are customers who, at the time of subscription to the plan, are not
receiving service under this tariff and the document containing the Companion
Interstate Service.

Monthly Recurring Charges:

A monthly recurring charge will apply for the Offering under this plan. This charge
is identical to, and shall not be in addition to, any monthly recurring charge
applicable to Companion Interstate Service or Companion Local Service.

Cffering Monthly Recurring Charge ({unlimited)
Unlimited $60.00

Discounts: These discounts are identical to, and shall not be in addition to,

discounts applicabkle to Companion Intrastate Service and Companion Interstate
Service.

A discount will be provide on the monthly recurring plan charge and monthly
recurring charges for optional features and feature packages, in lieu of all other
discounts, in response to competitive marketplace conditions. To be eligible for
this discount, Customer must; 1) demonstrate to the Company's reasonable
satisfaction that it will accept another exchange carrier's offer in absence of any
further inducement, and 2) commit to a new term of service that equals or exceeds 1

year for a 5% discount, 2 years for up to a 15% discount and 3 or more years up to a
15% discount.

ALL MATERIAL ON THIS PAGE I3 NEW.
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5.1 QOther Service Arrangements

MCI Business Services I Local and Long Distance Line Solution Service (Cont.)

Termination of Service:

The follewing provisions will apply to customers who terminate service, continue to
maintain a Company account, and do not subscribe to other service offerings under
this tariff:

For existing customers who disconnect Companicn Local Service only offered in
MCImetro Missouri P.S.C Tariff No. 2, the plan service offered under The Guide and
Companion Intrastate Service under this tariff will terminate and the customer will
be automatically re-subscribed to the service offering under this tariff and The
Guide to which the customer subscribed at the time of subscription to this plan.

For existing customers who disconnect Companion Local Service coffered in Reference
local Tariff here and Companic¢n Intrastate Service, Companion Interstate Service
under The Guide and Companion Intrastate Service under this tariff will terminate
and the customer will then be automatically re-subscribed to the service offering

under The Guide to which the customer subscribed at the time of subscription to this
plan.

For new customers who disconnect Companion Local Service only offered in MCImetro
Missouri P.5.C Tariff No. 2, Companion Interstate Service under The Guide and
Companion Intrastate Service under this tariff will terminate and the customer will
be automatically subscribed to MCI Business Service I Opticn 1 under The Guide and
MCI Business Service I ~Voice under this tariff.

For new customers who disconnect Companion Local Service offered in MCImetro
Missouri P.5.C Tariff No. 2 and Companion Intrastate Service, Companion Interstate
Service under The Guide and Companion Intrastate Service under this tariff will
terminate and the customer will be automatically subscribed to MCI Business Services
I Cptien 1 under The Guide and MCI Business Services I-Voice under this tariff for
intrastate interLATA service only.

Cther Ccnditions:

Services under this plan, including Interstate Inbound Service and Interstate Card
Service may ncot receive the benefits of any discounts or promotions including any
term plan discounts.

Customers who subscribe to service via a company-designated Internet site will
receive Electronic Billing invoicing only.

The following disclaimers apply to MCI Business Service I Line Solution Service in
addition to those set forth in the Service Attachment. Customer understands that use
of the Service is restricted in the following manner: (i) Customer is limited to 30
lines per location, {ii) Customer may not utilize auto-dialers or any similar type
of device in connecticn with the Service; and (iii) Customer may not utilize the
Service in any call center environment or in connection with any similar such
application. CUSTOMER EXPRESSLY ACKNOWLEDGES THAT ANY VIOLATION OF THE FOREGOING
RESTRICTIONS CN ITS USE OF THE SERVICE WILL RESULT IN THE IMMEDIATE TERMINATION OF
THE SERVICE BY MCI. MCI will install the Line-based Service from the point of the
local exchange carrier's smart-jack to the Customer's premises. Customer will be
responsible for all inside wiring and special construction charges.

ALL MATERIAT. ON THIS PAGE IS NEW.
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5.4

Other Service Arrangements

MCT Business Services I Flex T1 !

Eligibility: To be eligible, customers:

Must designate a Company affiliate as its exchange service carrier and the
Company both as it interexchange service carrier for interstate and
intrastate calling and as its carrier for intralATA toll calling;

Must subscribe to the MCI Business Service I Flex T1 exchange service as
described in the the appropriate Company-Affiliate exchange service tariff
MCImetro Access PSC Tariff No. 1 concurrent with enrollment in this plan;

Must subscribe to service under Product Packa%es Guide Types 13, 14, 15 or
16 as described in the Company's "Service Publication and Price Guide™ (The
Guide) located on the Company's website at www.mci.com <http://www.mci.com/>
(Companion Interstate Services").

Definitions:
For this purpose of MCI Business Services I Flex T1, the following
definitions apply:

"Eligible Intrastate Service" is defined as MCI Business Services I Voice
Qutbound Service (Excluding Card) usage that originated and terminates in
one state.

"Eligible Interstate Usage" is defined as MCI Business Services T Outbound
Service (Excluding card) usage that originates in the U.S. Mainland and
Hawaii and terminated in the US Mainland, Alaska, Hawaii, Puerto Rico, the
U.S. Virgin Islands, Guam and CNMI.

"New customers" are customers who at the time of subscription to the plan,
are not receiving service under this tariff and the document containing the
Company Local and Interstate Service.

"Renewing customers" are customers who at the time of subscription to the
plan: (i) be receiving Company service under a term of service commitment
with fewer than 3 monthly perilods remaining in the term; and (ii) enter into
a new term of service for Company service.

Offering:

In each monthly period in which the customer is eligible for this plan: (i)
the Company wi{l waive per-minute usage charges for the customer's Outbound
service usage per Flex T1l, not to exceed the following minutes of use, based
on the customer's Product Package term of service; and, (ii) the Customer
will be billed standard tariffed MCI Business Service T per-minute usage
charges for the customer's Outbound service usage per Flex Tl which exceeds
t?e following minutes of use, based on the customer's Product Package term

of service:

Term of Service (Years) Minutes of Use
1 200

2 500

3+ 1,000

'Effective April 4, 2005 this plan will no longer be available to new customers.

Issued: March 1, 2005 Effective April 4,

September 5, 2005
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5.4 Other Service Arrandgements

MCI Business Services I Flex T1

Eligibility: To be eligible, customers:

Must designate a Company affiliate as its exchange service carrier and the
Company both as it interexchange service carrier for interstate and
intrastate calling and as its carrier for intralATA toll calling;

Must subscribe to the MCI Business Service I Flex Tl exchange service as
described in the the appropriate Company-Affiliate exchange service tariff
MCImetro Access PSC Tariff Ne¢. 1 concurrent with enrcllment in this plan;

Must subscribe to service under Product Packages Guide Types 13, 14, 15 or
16 as described in the Company's "Service Publication and Price Guide"™ (The
Guide) located on the Company's website at www.mci.com <http://www.mci.com/>
(Companion Interstate Services").

Definitions:
For this purpose of MCI Business Services I Flex T1, the following
definitions apply:

"Eligible Intrastate Service" is defined as MCI Business Services I Voice

Outbound Service {Excluding Card) usage that originated and terminates in
one state.

"Eligible Interstate Usage" is defined as MCI Business Services I Cutbound
Service (Excluding card) usage that originates in the U.S. Mainland and
Hawaii and terminated in the US Mainland, Alaska, Hawaii, Puertc Rice, the
U.8. Virgin Islands, Guam and CNMI.

"New customers" are customers who at the time of subscription to the plan,
are not receiving service under this tariff and the document containing the
Company Local and Interstate Service.

"Renewing customers” are customers who at the time of subscription to the
plan: (i) be receiving Company service under a term of service commitment
with fewer than 3 monthly periods remaining in the term; and (ii) enter into
a new term of service for Company service,

Offering:

In each monthly periocd in which the customer is eligible for this plan: (i)
the Company will waive per-minute usage charges for the customer's Outbound
service usage per Flex Tl, not to exceed the following minutes of use, based
on the customer's Product Package term of service; and, (ii} the Customer
will be billed standard tariffed MCI Business Service I per-minute usage
charges for the customer's Outbound service usage per Flex Tl which exceeds

the following minutes of use, based on the customer's Product Package term
of service:

Term of Service (Years) Minutes of Use
1 200

2 500

3+ 1,000

ALL MATERIAL ON THIS PAGE IS NEW.
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5.4

Other Service Arrangements

MCI Business Services I Flex T1! (Cont’d)

Termination of Service:

The folTlowing provisions will apply to customers who terminate service, continue to
maintain a Company account, and do not subscribe to other service offerings under
this tariff:

For new and renewing customers who disconnect Companion Local Service offered in
MCImetro Access PSC Tariff No. 1, Companion Interstate Service under The Guide and
Companion Intrastate Service offered under this tariff will terminate and the
customer will be automatically subscribed to the MCI Business Services I Voice
Serv%%es under The Guide and MCI Business Services I Voice Service under this
tariff.

For new and renewing customers renewing who disconnect Companion Local Service
offered in MCImetro Access PSC Tariff No. 1 and Companion Intrastate Service,
Companion Interstate Service under The Guide and Companion Intrastate Service under
this tariff will terminate and the customer will be automatically subscribed to MCI
Bﬁsiness ?ervices I Voice services under The Guide and MCI Business Services I under
this tariff.

Qther Conditions:

Services under this plan are not eligible to receive the benefits of any discounts
or promotions including any term plan discounts other than MCI Business Services I
discounts for any LD usage over the allotted free minutes listed above.

The MCI Business Services I Flex T1 cannot be used in conjunction with the
MCI Business Services I Local and Long Distance Plan or the MCI Business
Services I Local and Long Distance Line Solution.

‘Effective April 4, 2005 this plan will no longer be available to new customers. N

Issued: March 1, 2005 Effective April 4, 2005
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5.4

Otner Service Arrangements

MCI Business Services I Flex T1 {Cont’d)

Termination of Service:

The following provisions will apply to customers who terminate service, continue to

maintain a Company account, and do not subscribe tc¢ other service offerings under
this tariff:

For new and renewing customers who disconnect Companicn Local Service offered in
MCImetro Access PSC Tariff No. 1, Companion Interstate Service under The Guide and
Companion Intrastate Service offered under this tariff will terminate and the
customer will be automatically subscribed to the MCI Business Services I Voice

Services under The Guide and MCI Business Services I Veoice Service under this
tariff.

For new and renewing customers renewing who disconnect Companion Local Service
offered in MCImetro Access PSC Tariff No. 1 and Companion Intrastate Service,
Companiocn Interstate Service under The Guide and Companicn Intrastate Service under
this tariff will terminate and the customer will be automatically subscribed to MCI

Business Services I Voice services under The Guide and MCI Business Services I under
this tariff.

Other Conditions:

Services under this plan are not eligible to receive the benefits of any discounts
or promeotions including any term plan discounts other than MCI Business Services I
discounts for any LD usadge over the allotted free minutes listed above.

The MCI Business Services I Flex T1 cannot be used in conjunction with the
MCI Business Services I Local and Long Distance Plan or the MCI Business
Services I Local and Long Distance Line Sclution.

ALI, MATERIAL ON THIS PAGE 1S5 NEW.
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Other Service Arrangements

MCI Business Services Install Guarantee Plan

To be eligible for the MCI Business Services Install Guarantee, Customer must enroll

in this plan and enter intc a new term plan with a term of service which equals or
exceeds one year.

Offer: A credit equal to the charges, excluding third-party charges, pass-through
charges and expedite charges, paid by Customer for service installed under
Customer’s new term plan: {i) which Company fails to install on or before the
installation date specified in the Company’s agreement with the Customer, excluding
failure which results from Customer order change or any cother act or omission by the
Customer, as determined in the Company's sole discretion; and, (ii) about which
failure Customer submits to Company an Installation Commitment Submission Form,

located on Company Internet site, www.mci.com, within 30 days of the scheduled
installation date.

MCI Business Services 90 Day Satisfacticon Guarantee Plan

The MCI Business Services 90 Day Satisfaction Guarantee applies only with respect to
new eligible Company Customers who receive Company service provided under a
contract. Customers must enter inte a new term plan with a term of service, which

equals or exceeds cne year. Customer must not have had any MCI billing within the
past 90 days.

Offer: The Company will waive applicable early termination and underutilization
charges under a term plan, if the Company, within 90 days of the contract effective
date, receives written notification from the Customer that it wishes to discontinue
the plan. In order to exercise this right, Customer must provide MCI with at lest 30
days written notice per the notice provision in the agreement. For any Customer
electing to discontinue service under a plan and timely notifying the Company of its
intent, service will terminate under the plan 60 days after the date of receipt of
the Customer notification. Customers who terminate under this guarantee will be
bilied and required to repay all credits, including installation credits received
under the plan. Customers who have received a product specific promoticnal benefit
and have not met the requirements for the specific benefit shall also reimburse MCI
on a pro-rata basis for such other credits received and charges waived.

ALL MATERIAL ON THIS PAGE IS NEW.
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5.4

Other Service Arrangements

MCI Business Services Il Local and Long Distance Service Plan
Eligibility: To be eligible for this plan, customers:

- must designate a Company affiliate as its exchange service carrier and the
Company both as its interexchange service carrier for interstate and
intrastate calling and as its carrier for intralLATA toll calling;

- must subscribe to the MCI Business Services 1l Local and Long Distance Service
as described in the Company’s “Service Publication and Price Guide” (The
Guide) located on the Company’s website at www.mci.com; (“Companion Interstate
Service”) and to certain exchange service as described in the appropriate
Company-affiliate exchange service tariff (“Companion Local Service”)
concurrent with enrollment in this plan;

- must subscribe to service under Product Packages Guide Types 18, 19, 20, or 21
as described in The Guide.

Definitions:
For the purposes of this plan, the following definitions apply:

“Eligible Intrastate Service” is defined as MCI Business Services Il Voice Outbound
Service (excluding Card) usage that originates and terminates in one state.

Eligible Interstate Usage” is defined as MCI Business Services 1l Option 1 Outbound
Service (excluding Card) usage that originates in the U.S. Mainland and Hawaii and
terminates in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, the U.S. Virgin
Islands, Guam, and CNMI.

Existing customers” are customers who, at the time of subscription to the plan, are
receiving service under this tariff and the document containing the Companion
Interstate Service.

“New customers” are customers who, at the time of subscription to the plan, are not
receiving service under this tariff and the document containing the Companion
Interstate Service.

Monthly Recurring Charges:

A monthly recurring charge will apply for each Offering under this plan. This charge
is identical to, and shall not be in addition to, any monthly recurring charge
applicable to Companion Interstate Service or Companion Local Service. Offering A
is available on a per-Local Line basis, Offering B is available on a per-Local Trunk
basis and Offering C is available on a per-Local T-1 or ISDN-PRI basis. The
following Monthly recurring charges apply:

Offering Monthly Recurring Charge (per line, trunk, T-1 or ISDN-PRI)
A

Plan 1 $44 .00
Plan 2 $79.00

B $65.00

C $1,400.00

Issued: January 27, 2005 Effective: March 1, 2005

Carmen L. Feliciano
205 N. Michigan Ave.
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5.4

Other Service Arrangements

MCI1 Business Services Il Local and Long Distance Service Plan (Cont’d)

Benefits:

Offering A:
pon installation of Com?anion Interstate Service and Companion Local Service, the
customer will receive unlimited Eligible Intrastate Service, Eligible Interstate
Usage and unlimited exchange service usage as described in the Companion Local
Service tariffs or other appropriate governing document.

Offering B and Offering C: ) ) )

Upon installation of companion Interstate Service and Companion Local Service, the
customer will receive an allotment of 1,250 minutes per monthly period per-Local
Trunk or Per-Local T-1 that may be used for (i) _Eligible Interstate Usage and (ii)
Eligible Intrastate Service in that moothlg period. Customers whose usage exceeds
this allotment in anx monthly period will be charged $0.05 per minute for Eligible
Intrastate Service that_exceeds the allotment (Qvera%e Usage Charge). When a call
under this offering begins prior to the completion of customer’s monthly allotment
and ends after completion of the allotment, the customer will be charged $0.05 per
minute for Eligible Intrastate Service for the ?O[tIOU of the call occurring after
completion_of_the allotment. For customers enrolling in this plan after the first
day of a billing cycle, whose allotment begins after the Tirst day of a billing
cycle or whose enrollment in this plan ends before the last day of the billing
cycle, the allotment will be pro-rated for that billing cycle. The portion of a
Customer’s allotment that is not exhausted at the end of a monthly billing period
will not carry over to the next month.

In addition, the customer will _receive unlimited exchange service usage as described
in Companion Local Service tariffs or other appropriate governing document.

Discounts:
hese discounts are identical to, and shall not be in_addition to, any discounts
applicable to Companion Interstate Service and Companion Intrastate Service.

A discount will be provide on the monthly recurring plan charge and monthl
recurring charges for optional features and feature packages, in lieu of_all other
discounts, iIn response to competitive marketplace conditions. To be eligible for
this discount, Customer must; 1) demonstrate to the Company®s reasonable
satisfaction that it will accept another exchange carrier®s offer in absence of any
further inducement, and 2) commit to a new term of service that equals or exceeds 1
ngrdfor a 5% discount, 2 years for up to a 15% discount and 3 or more years up to a
6 discount.

Early Termination:

Termination of Service: ) ) ) )

The TolTowing provisions will apply to customers who terminate service, continue to
mﬁ!ntaln_%fCompany account, and do not subscribe to other service offerings under
this tariff:

For existing customers who disconnect Companion Local Service only offered in
MCImetro Access Transmission Services MO PSC Tariff No. 1, the plan service offered
under The Guide and Companion Intrastate Service under this tariff will terminate
and the customer will be automatically re-subscribed to the service offering under
this tariff and The Guide to which the customer subscribed at the time of
subscription to this plan.

For existing customers who disconnect Companion Local Service offered in MCImetro
Access _Transmission Services MO PSC Tariff No. 1 and Companion Intrastate Service,
Companion Interstate Service under The Guide and Companion Intrastate Service under
this tariff_will terminate and the customer will then be automatical!g re-subscribed
to the service offering under The Guide to which the customer subscribed at the time
of subscription to this plan.

Issued: January 27, 2005 Effective: March 1, 2005
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Service Description and Charges (Contd)

5.4

Other Service Arrangements

MCI Business Services Il Local and Long Distance Service Plan (Cont’d)

For new customers who disconnect Companion Local Service only offered in MClmetro
Access Transmission Services MO PSC Tariff No. 1 Companion Interstate Service under
The Guide and Companion Intrastate Service under this tariff will terminate and the
customer will be automatically subscribed to MCI Business Services 1l Option 1 under
The Guide and MCI Business Services Il under this tariff.

For new customers _who disconnect Companion Local Service offered in MCImetro Access
Transmission Services MO PSC Tariff No. 1 _and Companion_Intrastate Service,
Companion Interstate Service under The Guide and Companion Intrastate Service under
this tariff will terminate and the customer will be automatically subscribed to MCI
Business Services 11 Option 1 under The Guide and MCI Business Services l1-Voice
under this tariff for Intrastate interLATA service only.

Other Conditions: ) ) ) )
Services under this ?Ian may not receive the benefits of any discounts_or promotions
including any term plan discounts for Domestic Intrastate Inbound Service and
Intrastate Card Service Usage.

IT Customer receives service under Produce Packages Guide Types 18, 19, 20 or 21 and
subscribes to domestic long distance service in_combination with this plan, any
discounts applicable to long distance service will apply to Overage Usage Charges.

Customers who subscribe to service via a company-designated Internet site will
receive Electronic Billing invoicing only.

The fTollowing disclaimers apply MCI Business Services 11 Local and Long Distance
Service Plan Line based Service in addition to those set forth in_the Service
Attachment. Customer understands that use of the Service Is restricted_in the
following manner: (i) Customer is limited to 30 lines per location, (ii) Customer
may not utilize auto-dialers or any similar type of device in connection with the
Service; and (iii) Customer may not utilize the Service in any call center
environment or in connection with any similar such agBIication. CUSTOMER EXPRESSLY
ACKNOWLEDGES THAT ANY VIOLATION OF THE FOREGOING RESTRICTIONS ON ITS USE OF THE
SERVICE WILL RESULT IN THE IMMEDIATE TERMINATION OF THE SERVICE BY MCI. _MCI will
install the Line-based Service from the point of the local exchange carrier®s smart-
jack to the Customer®s premises. Customer will be responsible for all inside wiring
and special construction charges.

ALL MATERIAL ON THIS PAGE IS NEW.
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5.4 Other Service Arrangements

MCI Business Services Flex Tl Plan !

Eligibility: To be eligible, customers:

- Must designate a Company affiliate as its exchange service carrier and the

Company both as it interexchange service carrier for interstate and intrastate

calling and as its carrier for intralATA toll calling;

- Must subscribe to the MCI Business Service Flex Tl exchange service as

described in the the appro?riate Company-Affiliate exchange service tariff

("Companion Local Service”) concurrent with enrollment in this plan;

-~ Must subscribe to service under Product Packages Guide Types 18, 19, 20 or 21

as described in the Company’s “Service Publication and Price Guide” (The

Guide) located on the Company’s website at www.mci.com; (Companion Interstate

Services”).

Definitions:

For this purpose of MCI Business Services Flex Tl, the following definitions ag

“"Eligible Intrastate Service” is defined as MCI Business Services II Voice Out
Service (Excluding Card) usage that originated and terminates in one state.

“Eligible Interstate Usage” is defined as MCI Business Service IT Outbound

ply:
ound

Service (Excluding card) usage that originates in the U.S. Mainland and Hawaii and
terminated in the US Mainland, Alaska, Hawaii, Puerto Rico, the U.S. Virgin Islands,

Guam and CNMI.

“"New customers” are customers who at the time of subscription to the plan are not
receiving service under this tariff and the document containing the Company Local

and Interstate Service.

Renewing customers” are customers who at the time of subscription to the plan:

be receiving Company service under a term of service commitment with fewer than

(I)

3

monthly periods remaining in the term; and (ii) enter into a new term of service for

Company service.

Offering:

In each monthly period in which the customer is eligible for this plan: (i) the
Company will waive per-minute usage charges for the customer’s Outbound service

usage per Flex Tl, not to exceed the following minutes of use, based on the

customer’s Product Package term of service; and, (ii) the Customer will be billed

standard tariffed MCI Business Service II per-minute usage charges for the

customer’s Outbound service usage per Flex Tl which exceeds the following minutes of

use, based on the customer’s Product Package term of service:

Term of Service (Years) Minutes of Use
1 200

2 500

3+ 1,000

'Effective April 4, 2005 this plan will no longer be available to new customers. N
Issued: March 1, 2005 Effective April 4, 2005
CANCELLED Carmen L. Feliciano
September 5, 2005 205 N. Michigan Ave.
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5.4

Other Service Arrangements

MCI Business Services Flex Tl Plan

Eligibility: To be eligible, customers:

- Must designate a_Company affiliate as_its exchange service carrier and the
Company both as_it interexchange service carrier for interstate and intrastate
calling and as its carrier for intralLATA toll calling;

- Must subscribe to the MCI Business Service Flex Tl exchange service as _
described in the the appropriate Company-Affiliate exchange service tariff
(““Companion Local Servnce"g concurrent with enrollment in this plan;

- Must subscribe to service under Product Packages Guide Types 18, 19, 20 or 21
as _described in the Company’s “Service Publication and Price Guide” (The
gUId@) Iogated on the Company’s website at www.mci.com; (Companion Interstate

ervices™).

Definitions:

For _this purpose of MCI Business Services Flex T1l, the following definitions aBply:
“Eligible Intrastate Service” is defined_as MCI Business Services Il Voice Outbound
Service (Excluding Card) usage that originated and terminates in one state.

“Eligible Interstate Usage” is defined_as MCI Business Services |11 Outbound_

Service (Excluding card) usage that originates in the U.S. Mainland and Hawaii and

germlnagegN&? the US Mainland, Alaska, Hawaii, Puerto Rico, the U.S. Virgin Islands,
uam an .

“New_customers” are customers who at the time of subscription to the plan are not
receiving service under this tariff and the document containing the Company Local
and Interstate Service.

Renewing customers” are customers who at the time_of subscription_to the plan: (I)
be receiving Company service under a term of service commitment with fewer than 3
monthly perirods remaining in the term; and (ii) enter into a new term of service for
Company service.

Offering:

In each monthly period in which the customer is eligible for this plan: (i) the
Company will waive per-minute usage charges for the customer’s Outbound service
usage per Flex T1l, not to exceed the following minutes of use, based on the _
customer’s Product Package term of service; and, (ii) the Customer will be billed
standard tariffed MCI Business Service 1l per-minute usage charges for _the _
customer’s Outbound service usage per Flex T1l which exceeds the following minutes of
use, based on the customer’s Product Package term of service:

Term of Service (Years) Minutes of Use
1 200

2 500
3+ 1,000

Issued: January 27, 2005 Effective: March 1, 2005

Carmen L. Feliciano
205 N. Michigan Ave.
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5.4

Other Service Arrangements

MCI_Business Services Flex Tl Plan! (Cont’d)

Termination of Service: )

The following provisions will apply to customers who terminate service, continue to
maintain a Company account, and do not subscribe to other service offerings under
this tariff:

For new and renewing customers who disconnect Companion Local Service offered in
MCImetro Access Transmission Services MO PSC Tariff No. 1 Companion Interstate
Service under The Guide and Companion Intrastate Service offered under this tariff
will terminate and the customer will be automatically subscribed to the MCI Business
Services II Voice Services under The Guide and MCI Business Services II Voice
Service under this tariff.

For new and renewing customers renewing who disconnect Companion Local Service
offered in MCImetro Access Transmission Services MO PSC Tariff No. 1 and Companion
Intrastate Service, Companion Interstate Service under The Guide and Companion
Intrastate Service under this tariff will terminate and the customer will be
automatically subscribed to MCI Business Services II Voice Services under The Guide
and MCI Business Services II under this tariff.

Other Conditions:

Services under this plan are not eligible to receive the benefits of any discounts
or promotions including any term Elan discounts other than MCI Business Services II
discounts for any LD usage over the allotted free minutes listed above.

The MCI Business Services Flex Tl cannot be used in conjunction with the MCI
Business Services II Local and Long Distance Plan.

‘Effective April 4, 2005 this plan will no longer be available to new customers. N
Issued: March 1, 2005 Effective April 4, 2005
CANCELLED Carmen L. Feliciano
September 5, 2005 205 N. Michigan Ave.
Missouri Public Chicago, IL 60601

Service Commission
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5.4 Other Service Arrangements

MCI1 Business Services Flex T1 Plan (Cont’d)

Termination of Service: ) ) ) )

The follTowing provisions will apply to customers who terminate service, continue to
mﬁ!ntaln_%fCompany account, and do not subscribe to other service offerings under
this tariff:

For new and renewing customers who disconnect Companion Local Service offered in
MCImetro Access Transmission Services MO PSC Tariff No. 1 Companion Interstate _
Service under The Guide and Companion Intrastate Service offered under this tariff
will _terminate and the customer will be automatically subscribed to the MCI Business
Services 11 Voice Services under The Guide and MCI Business Services Il Voice
Service under this tariff.

For new and renewing customers renewing who disconnect Companion Local Service
offered in MCImetro Access Transmission Services MO PSC Tariff No. 1 and Companion
Intrastate Service, Companion Interstate Service under The Guide and Companion
Intrastate Service under this tariff will terminate and the customer will be
automatically subscribed to MCI Business Services Il Voice Services under The Guide
and MCI Business Services 1l under this tariff.

Other Conditions: o ) ) )
Services under_this plan are not eligible to receive the benefits of any discounts
or promotions including any term plan discounts other than MCI Business Services 11
discounts for any LD usage over the allotted free minutes listed above.

The MCI Business Services Flex Tl cannot be used in conjunction with the MCI
Business Services Il Local and Long Distance Plan.

ALL MATERIAL ON THIS PAGE IS NEW.
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5.4

Other Service Arrangements

MCI Business Services II Flex Tl Plus Plan

Eligibility: To be eligible, customers:
- Must designate a Company affiliate as its exchange service carrier and the
Comgany both as it interexchange service carrier for interstate and intrastate
calling and as its carrlier for intralATA toll calling:;

Must subscribe to the MCI Business Service II Flex Tl Plus exchange service as
described in the the appropriate Company-Affiliate exchange service tariff
("Companion Local Serv1ce"? concurrent with enrollment in this plan;

- Must subscribe to service under Product Packages Guide Types 18, 19, 20
or 21 as described in the Company’s “Service Publication and Price Guide”
(The Guide} located on the Company’s website at www.mci.com; {Companicn
Interstate Services”). :

Definitions:

Forltﬁls purpose of MCI Business Services II Flex Tl Plus, the following definitions
apply:

"Eligible Intrastate Service” is defined as MCI Business Services II Voice Qutbound
Service (Excluding Card) usage that originated and terminates in one state.

“Eligible Interstate Usage” is defined as MCI Business Services II OQutbound
Service {(Excluding card) usage that originates in the U.5. Mainland and Hawaii and
’

terminated in the US Mainian Alaska, Hawaii, Puerto Rico, the U.S. Virgin Islands,
Guam and CHNMI.

“New customers” are customers who at the time of subscription to the plan are not

receiving service under this tariff and the document containing the Company Local
and Interstate Service.

"Renewing customers” are customers who at the time of subscription to the plan: (i)
be receiving Company service under a term of service commitment with fewer than 3

monthly periods remaining in the term; and (ii) enter into a new term of service for
Company service.

Offering:
Tn each monthly period in which the customer is eligible for this plan: (i} the
customer may purchase one of the following minutes of use:

Monthly Fee Minutes of Use

200
535 1,000
580 2,5C0
5150 5,000

Customers who exceed the applicable minutes of use purchase will incur $0.0720 per-
minute usage charge for the customer’s Outbound service usage per Flex T1

ALL MATERIAL ON THIS PAGE IS NEW,
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5.4 Other Service Arrangements

MCI Business Serviges IT Flex Tl Plus Plan {(Cont’d)

Termination of Service:

The following provisions will apply to customers who terminate service, continue to

maintain a Company account, and do not subscribe to other service offerings under
this tariff:

For new and renewing customers who disconnect Companion Local Service offered in
MCImetro Access Transmission Services MQ, PSC Tariff No. 1 Companion Interstate
Service under The Gulde and Companion Intrastate Service offered under this tariff
will terminate and the customer will be automatically subscribed to the MCI Business
Services II Voice Services under The Guide and MCI Business Services II Voice
Service under this tariff.

For new and renewing customers renewing who disconnect Companion Local Service
offered in MCImetro Access Transmission Services MO, PSC Tariff No. 1 and Companion
Intrastate Service, Companion Interstate Service under The Guide and Companion
Intrastate Service under this tariff will terminate and the customer will be
automatically subscribed to MCI Business Services II Voice Services under The Guide
and MCI Business Services II under this tariff.

Other Conditions:

Services under this plan are not eligible to receive the benefits of any discounts
or promotions.

The MCI Business Services II Flex Tl Plus cannot be used in conjunction with the MCI
Business Serviges II Leocal and Long Distance Plan.

ALL MATERIAL ON THIS PAGE IS NEW
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5.5 U.S. PRIVATE LINE

4.6.1.

4.6.2

MCT Business Services U.S. Private Line Service

General Descripticn

US Private line Service provides a Customer the copportunity teo select
channels at varicus digital and analcg speeds for point-to-point or
point-to-multipoint communications when ceonnected via dedicated access
between a Company-designated Point-of-Presence in one exchange area and
a Company-designated Point-of-Presence in another exchange area. U.S.
Private Line Service is cffered in the form of discrete intercity
communications facilities which provide unswitched, non-usage sensitive
services exclusively dedicated to a specific Customer. U.S. Private Line
Services 1f coffered in the following transmission modes:

4.6.2.1 Voice Grade Private Line {(VGPL)- A dedicated, point-to-point
or point-~to-multipoint analog private line service that
Lransmits at data speeds of 2.4, 4.8 and 9.¢ kbps.

4.6.2.2 DIGITAL SIGNAL LEVEL 0 (DS0)- A dedicated, point-to-point or
point-tc-multipeint private line service capable of
supporting voice, analog data, digital data and video
communications at data speeds of 2.4, 4.8, 9.6 and 56/64
kbps.

4,6.2.3 FRACTIONAL DS1 - A high capacity, peint-to-peint, digital
private line service for data, video and digitally encoded
voice communications that transmits simultaneous full-duplex
digital signals at data speeds from 112/128 kbps to
1344/1536 kbps in multiples of 56/64 kbps.

4.6.2.4 DIGITAL SIGNAL LEVEL 1 (DS1) - A high capacity, point-to-
point, private line service that transmits simultaneous
full-duplex digital signals at 1.544 Mbps.

4.6.2.5 DIGITAL STGNAL LEVEL 3 (DS3) -A point-to-pecint, dedicated
circuit used for simultaneous two-way transmission of
digital signals at 44.735 Mbps. One DS3 channel provides
the equivalent information handling capacity of 28 DS1
channels or 672 vcice eguivalent circuits.

All MATERIAL ON THIS PAGE IS NEW.
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Service Description and Charges {(Contd)

5.5 U.S. PRIVATE I.INE

5.6.1,

5.6.2

MCI Business Services U.S. Private Line Service

General Description {Cont.}
MCI Business Services I (MBS I} Customers are eligible for the
MBS I Pricing Plan upon subscription to service under Product

Packages Guide Types 13, 14, 15 or 16 as described in the Guide
found at www.mci.com.!®

MCI Business Services II (MBS II) Customers are eligible for the MBS I
Pricing Plan upon subscription to service under Product Packages Guide
Types 18, 19, 20 or 21 as described in the Guide found at www.mcl.com

Service Level Aqreements:

Paerformance Standard

Service Availability

Type 1 On-net 100.00 %

Type 2 or 3 Off-net 99.8 %
Mean Time to Repair (MTTR)

Type 1 On-net End-to-end 2 hours

Type 2 or 3 Off-net End-to-end 4 hours
Service Installation 45 days

‘Effective October 1, 2005 U.S. Private Line for MCI Business Services T (MB3I)

N
will no longer be available to new customers. N
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5.5 U.S. PRIVATE LINE

5.6.1. MCI Business Services U.S., Private Line Service

5.6.2 General Description (Cont.)
MCI Business Services I (MBS I) Customers are eligible for the MBS I
Pricing Plan upon subscription to service under Product Packages Guide
Types 13, 14, 15 or 16 as described in the Guide found at www.mci.com

MCT Business Services TI (MBS TI) Custcmers are eligible for the MBS I

Pricing Plan upon subscription to service under Product Packages Guide

Types 18, 19, 20 or 21 as described in the Guide found at www.mci.com
5.6.3 Service Level Agreements:

Performance Standard

Service Availability

Type 1 On-net 100.00 %

Type 2 or 3 Off-net 69.8 %
Mean Time to Repalr (MTTR)

Type 1 On-net End-to-end 2 hours

Type 2 or 3 Off-net End-to-end 4 hours
Service Installation 45 days

ALL MATERIAL ON THIS PAGE IS NEW
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5.5 U.S. PRIVATE LINE

5.6.1. MCI Business Services U.S.

Cancels QOriginal Page No.

MO

PSC Tariff Wo.

3

lst Revised Page No. 291.0.29(T)

Private Line Service

291.0.25(T)

5.¢.4 PRates and Charges:
5.6.4.1 Monthly Recurring Charges: The monthly Inter Office channel
{IOC) charge for the service includes a fixed and a per mile
charge. Fixed and per mile charges are channel bandwidth and
mileage sensitive. Mileage measurements for the I0OC are
based on the Vertical and Horizontal (V&H) miles between the
Carrier’s Points of Presence.
5.6.4.1.1 The following monthly recurring charges apply to
MCI Business Services I (MBSI) Customers:?
Mileage Mileage Monthly Pex
Product Start End Charge Mile
VGPL 0 999 $375.00 $0.25
D50 0 9599 $375.00 50.2%
Frac DS1 56/64k%k 0 9999 5600.00 50.25
Frac DS1 112/128k 0 9999 5e00.00 50.25%
Frac DS1 168/192k 0 9999 $600.00 $0.25
Frac DSl 224/256k 0 9999 5600.00 $50.25
Frac DS1 280/320k 0 9999 $600.00 $0.25
Frac DS1 336/384k 0 9398 $600.00 $0.25
Frac DS1 392/448k 0 9999 5600.00 $0.25
Frac DS1 448/512k o 9999 $600.00 $0.25
Frac DS1 504/576k 0 9999 $600.00 $0.25
Frac D51 560/640k 0 9899 $600.00 50.37
Frac D51 616/704k 0 5999 $600.00 50.39
Frac D31 672/768k 0 9599 5600.00 $0.41
Frac DS1 728/832k 0 9999 $600.00 $0.44
Frac DS1 784/896k 0 9999 $600.00 50.4%¢
Frac D31 840/960k 9 9999 $600.00 50.49
Frac DS1 896/1024k 0 9599 5600.00 $0.52
Frac DS1 952/1088k 0 9999 $600.00 50.55
Frac D51 1008/1152k O 9995 $600.00 50.58
Frac DS1 1064/1216k O 9999 5600.00 50.61
Frac DS1 1120/1280k O 99995 600,00 $0.04
Frac D81 117¢/1344k O 9899 $600.00 50.68
Frac DS1 1232/1408k 0 9999 5600.00 50.72
Frac DS1 1288/1472k O 9999 $600.00 50.76
Frac DS1 1344/1536k O 9599 $600.00 $0.80
DS1 0 59999 $600.00 50.85%
D33 G 100 $2,400.00 $10.00
DS3 101 499 $2,700.00 $7.00
DS3 500 9999 $3,200.00 57.00
‘Effective October 1, 2005 U.S. Private Line for MCI Business Services I{(MBSI) N
will no longer be avallable to new customers. N
Issued: September 1, 2005 Effective: October 1, 2005

CANCELLED
September 5, 2005
Missouri Public
Service Commission
TN-2006-0014
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Service DRescripticn and Charges (Contd)

5.5 0.5, PRIVATE LINE

5.6.1. MCI Business Services U.S. Private Line Service

5.6.4 Rates and Charges:

5.6.4.1 Monthly Recurring Charges: The monthly Inter Office channel
{IOC) charge for the service includes a fixed and a per mile
charge. Fixed and per mile charges are channel bandwidth and
mileage sensitive. Mileage measurements for the IOC are
based on the Vertical and Horizontal (V&H) miles between the
Carrier’s Points of Presence.

5.6.4.1.1 The following monthly recurring charges apply to
MCI Business Services I (MBSI) Customers:

Mileage Mileage Monthly Per

Product Start End Charge Mile

VGPL 0] 9999 $375.00 50.25
Dsa 0 9999 5375.00 $0.25
Frac DS1 56/64k 0 9999 $600.00 50.25
Frac DS1 112/128k 0 9999 5600.00 50.25
Frac DS1 16B/192k 0 9999 $600.00 $0.25
Frac D81 224/256k 0 9999 $600.00 $0.25
Frac DS1 280/320k 0 9999 $600.00 50.25
Frac DS1 336/384k 0 9999 $600.00 $0.25
Frac DS1 392/448k 0 9999 5600.00 50.25
Frac DS1 448/512k 0 9999 5600.00 50.25
Frac DS1 504/576%k 0 9999 5600.00 $0.25
Frac DS1 560/640k 0 9999 $600.00 50.37
Frac DS1 616/704k 0] 9959 $600.00 50.39
Frac DS1 672/768k 0 9999 $600.00 $0.41
Frac DS1 728/832k 0 9999 5600.00 50.44
Frac DS1 784/896k 0 9999 5600.00 50.46
Frac DS1 840/960k 0 9999 $600.00 50.49
Frac DS1 B896/1024k 0 9999 $600.00 50.52
Frac DS1 952/1088k 0 9999 $600.00 $0.55
Frac DS1 1008/1152k © 9999 5600.00 50.58
Frac DS1 1064/1216k O 9999 5600.00 $0.61
Frac DS1 1120/1280k 0 9999 $600.00 50.64
Frac DS1 1176/1344k O 9599 5600.00 50.68
Frac DS1 1232/1408k © 99995 $600.00 50.72
Frac DS1 1288/1472k 0 9999 $600.00 50.76
Frac DS1 1344/1536k 0 9999 $600.00 50.80
DS1 0 9999 $600.00 $0.85
DS3 0 100 $2,400.00 $10.00
DS3 101 499 $2,700.00 57.00
DS3 500 9999 $3,200.00 $7.00

ALL MATERIAL ON THIS PAGE IS NEW
Issued: Rugust 1, 2005 BEffective: September 1, 2005

Carmen L. Feliciano
205 N. Michigan Ave.
Suite 1100
Chicago, IL 60601
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Service Description and Charges (Contd)

5.5 U.S. PRIVATE LINE

5.6.1. MCI Businegs Services U.S. Private Line Service

5.6.4 Rates and Charges {Cont.)

5.6.4.3 Monthly Recurring Charges {Cont .}

The following monthly recurring charges apply to MCI Business
Services II (MBSII) Customers:

Mileage Mileage Monthly Per
Product Start End Charge Mile
: VGPL 0 9999 $475.00 $0.30
DSo 0 9999 $475.00 $0.30
Frac DS1 56/64k 0 9999 5600.00 $0.30
Frac DS1 112/128k 0 9999 $600.00 $0.30
Frac DS1 168/192k 0 9999 $600.00 $0.30
Frac DSl 224/256k 0 9999 $600.00 50.30
Frac DS1 280/320k 0 9999 $600.00 $0.30
Frac DSl 336/384k 0 9999 $600.00 $0.30
Frac DS1 392/448k 0 9999 $600.00 $0.30
Frac DS1 448/512k 0 9999 $600.00 $0.30
Frac DS1 504/576k 0 9999 $600.00 50.30
Frac DS1 560/640k 0 9999 $600.0Q $0.37
Frac DS1 616/704k 0 9999 5600.00 50.39
. Frac DSl 672/768k 0 9999 $600.00 50.41
i Frac DS1 728/832k 0 9999 $600.00 $0.44
' Frac DS1 784/896k 0 99399 $600.00 50.46
Frac DS1 840/960k 0 95999 $600.00 $0.49
Frac DS1 896/1024k 0 9999 $600.00 $0.52
Frac DS1 952/1088k 0 9959 $600.00 50.55
Frac DS1 1008B/1152k O 9999 $600.00 50.58
Frac DS1 1064/1216k 0O 95999 $600.00 $0.61
Frac DS1 1120/1280k O 9999 $600.00 $0.64
Frac DS1 1176/1344k 0O 9999 $600.00 50.68
Frac DS1 1232/1408k 0O 9993 $600.00 50.72
Frac DS1 1288/1472kx O 95999 $600.00 50.76
Frac D31 1344/1536k © 2999 $600.00 $0.80
bs1 0 9999 $600.00 5$0.85
DS3 0 100 $2,400.00 $10.00
DS3 101 499 $2,700.00 $7.00
Ds3 500 9999 $£3,200.00 $7.00

5.6.4.3 Regonnection Charge: A $20 non-recurring charge applies per
line presubscribed to the Company, excluding payphones, and per
Company-provided authorization code which the Company unblocks
following Calling Blocking.

ALL MATERIAL ON THIS PAGE IS NEW

Issued: August 1, 2005 Effective: September 1, 2005
Carmen L. Feliciano
205 N. Michigan Ave.
Suite 1100
Chicago, IL 60601
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Service Descripticn and Charges (Ccntd)

5.5 U.S. PRIVATE LINE

5.6.1. MCI Business Services U.S. Private Line Service

5.6.4 Rates and Charges Cont.

5.6.4.4 Per-circuit Administrative change, Cancellation,
Expedite Order and Physical change charges.

Charge Type Per-Circuit Charge
Administrative change 550

Cancellation $500

Expedite order $900

Physical change 5150

5.6.4.5 Instaliation: The following per-circuit installation
charge applies.

Transmission Mode Per-Circuit Charge
VGPL $50
DSC 550
Fractional DSl 5100
Ds1 5200
DS3 5600

ALL MATERIAL ON THIS PAGE IS NEW.

Tssued: August 1, 2005 Effective: September 1, 2005
Carmen L. Feliciano
205 N. Michigan Ave.
Suite 1100
Chicago, IL 60601

CANCELLED
September 5, 2005
Missouri Public
Service Commission
TN-2006-0014
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RECD MAY
MCI WORLDCGOM Business Solutions 0 2_ 2000

MC| WORLDCOM Business Solutions is a switched, outbound, customized
telecommunications service that may include an inbound service option.
Outbound service may originate via switched WATS/Business Line Access and
calling card access; inbound service, if elected, may terminate via switched
WATS/Business Line Access. Unless otherwise specified, all calls are subject to
an 30 second initial period and rounding to the next 6 second increment, except
for Operator Assisted calls, which are subject to a 60-second initial period and
rounding to the next 60-second increment. If the computed charge includes a
fraction of a cent, the fraction is rounded to the nearest whole cent.

The rules and regulations governing the provision of service for toll free (inbound)
service are identical to those for Toll Free Service. This service is being offered to
Missouri customers that may have a requirement to make intrastate calls.
Intrastate services is provided in conjunction with Interstate Business Solutions
service and is available only to customers subscribing to interstate Business
Solutions service provided in MCI WorldCom's Interstate Tariff.

171 Definitions
The following definitions will apply for all usage rates.

"Switched": A switched connection between a customer's premises and
an MC1 WorldCom POP which is not provided by MCI WorldCom or an
MC1 Worldcom affiliate.

ssour!
“Card": Call origination using a Calling Card. sg“w"e %‘ompnqi a"a on
17.2  Usage Rates HLED JUN 0 1 2000

17.2.1 Outbound/Inbound Rates: The following per-minute rate will
apply: $0.1750

17.2.2 Calling Card: Card Access may originate from any touch-tone
phone in the United States via a toll free number. Usage charges
as indicated in section 17.2.1 will apply. A $0.50 per-call
surcharge will also apply.

Issued: May 2, 2000

CANCELLED
September 5, 2005
Missouri Public
Service Commission
TN-2006-0014

Effective: June 1, 2000

Sandy Chandler.
Six Concourse Parkway
Suite 3200
Atlanta, GA 30328
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. 5. SERVICE DESCRIPTIONS AND CHARGES (Contd)

54  Other Service Amangements (Cont'd)

17 MCI WORLDCOM Business Solutions

17.3  Operator Assisted Calling; The charges found in section 5.3.2.D apply to
outbound Operator Assisted calls (excluding collect calls and calls which
are billed by a third party) made by customers using switched (including
card access) access.

17.4  Directory Assistance: an undiscountable charge per call will be applied to
each call requesting Directory Assistance, subject to the rate and
provisions set forth in Section 5.3.1. N

Sernal'gg c';'mpr"r‘\ a!ﬁoh

FILED JUN 0 1 2000

Issued: May 2, 2000 Effective: June 1, 2000
. Sandy Chandler.
) Six Concourse Parkway
Suite 3200
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September 5, 2005
Missouri Public
Service Commission
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N isgoégrﬁ r%?s”g ion
64  Other Service Arangements (Contd) Servic

o RECD NOV 09 2000

18  Agency Program A

Customers who subscribe to service through an agent of the Company with whom
prior arrangements have been made will be charged the rates specified in Section
5.5.4.18D.

A. Description

Agency Program A offers 1+, dedicated outbound, inbound, and calling card
service during all time of day rate periods. Customers must commit to a one-
year term of service with a monthly minimum volume requirement (MVR) of
either $100 or $1000. Customers who sign up with a $1000 monthly minimum
volume requirement must have at least one dedicated line used to access this
service.

B} Term Plans
. Term plan customers are also subject to the following provisions:

Underutilization: For each monthly period of a customer's term of service in
which a customer's Agency Program A usage charges (inciuding intrastate
usage, but not including any other applicable charges imposed by the
Company or a third party) fail to equal or exceed the applicable monthly
minimum volume requirement, the customer will be billed and required to pay
an amount equal to the difference between the customer’s actual usage and
the applicable monthly minimum.

Termination with Liability: If a customer terminates service prior to the
expiration of the customer’s term of service under this plan, the customer will
be biiled and required to pay an amount equa! to the applicable monthly
minimum for each monthly remaining in the customer's term of service at the
time of actual termination.

These charges will apply in addition to all incurred usage,c arges.
Senvies &, ublic

Ommission
Fl
LED DEC 99 290
. Issued: November 9, 2000 Effective: December 9, 2000
Sandy Chandler.
Six Concourse Parkway
\ CANCELLED " Suite 3200
September 5, 2005 - Atlanta, GA 30328

Missouri Public
Service Commission
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5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

Missouri Public

54  Other Service Ayrangements {Contd) Serviea Commission
. - k- .
A8 Agency Program A {Cont.) : _ RECD NOV v 9 ZUUU
C. Billing Increments ' -

D)

1+, dedicated outbound, and inbound calls will be subject to an 18-second
minimum duration. Calls that are more than 18 seconds will be billed in 6-
second increments. Calling card calls will be subject to a 18-second minimum
call duration, and calls that are more than 18 seconds wili be billed in 6-
second increments. |f the computed charge for a call includes a fraction of a
cent, the charge will be rounded to the nearest whole cent.

Rates:
1+, Dedicated Outbound and Inbound Service: Customers will be charged the
following per minute rates for 1+, dedicated outbound, and inbound

intrastatefintralata calls.

, Switched Dedicated
QOutbound/inbound $0.1588 $0.1013

Calling Card: Customers will be charged $0.069 per minute for calling card
calls. A per call surcharge of $0.75 wili apply to all calis.

issourl Public
Sehnl}llce Commission

FILED DEC 0 9 2000

Issued: November 8, 2000

CANCELLED
September 5, 2005
Missouri Public
Service Commission
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. 5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

55 Promotional Offerings

Certain promotional offerings may be provided from time to time via this tariff. These
promotional offerings may only apply to certain services, and may be limited to certain
dates, times, and locations, subject to prior notification and approval of the Missour
Public Service Commission.

55.1 Bottom Line Business Promotion 1/

Beginning September 18, 1996 through December 31, 1996, the Company will
offer new small business customers, either month-to-month or Temn, a
discounted switched flat rate schedule that will apply to both outbound and
inbound intrastate calls. Customers can receive this discounted rate month-to-
month or sign a Term Agreement of one (1) year. Written notice of intent to
cancel the Term Agreement must be given thirty (30} days prior to the end of the
term; Customers who do not formally cancel this service will be automatically
renewed for another one (1) year term. Calls will be billed in thirty (30} second
initial increments and rounded to the next higher six (6) second increment. No
other discounts apply under this offer and this offer cannot be combined with any
. other promotions and/or offers unless specified by the Company.

A Beginning April 20, 1997 through June 30, 1997, the speciai rates offered under the Bottom Line
Business promotion will be available to new customers under the terms and conditions defined
herein.

1/ Beginning August 7, 1997 through August 31, 1997, the special rates offered under the Bottom
Line Business promotion will be available to new customers under the terms and conditions
defined herein.

Issued: September 9, 1999 Effective: jSstybrmii

. Pan e
. Sandy Chandler. b= GNEW'@ 0 199
Six Concourse Parkway
Suite 3200 NOVg3d) 19898 8
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5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

55 Promotional Offerinas {Cont.)

551 Bottom Lihe Business Promotion (Cont.)

Base Rates Base Rates Toll-Freeft
Month-to-Month 1-Year Term Charge
Switched: '
Outbound/Inbound $0.1732 | $0.1732 | $3/number

Customers who cancel or discontinue service prior to the end of the term
commitment period shall be liable for a termination penalty equal to the monthly
volume threshold ($100) times the number of months remaining in the customer
commitment period through the expiration of the first year, Customers who
cancel their agreement prior to the expiration will be required to repay any
promotional credits that were given in addition to the termination charges stated
above.

. Customers may cancel or discontinue service prior to the expiration of term
without liability if customer orders new service with a length of term equal to or
exceeding the total original term length.

WRITTEN NOTICE OF RATE INCREASE
AND ITS EFFECTIVE DATE FILED ON

| [3 o \"l‘ 4
(DATE)th_I 392.600(2)
PURSUANT TO SECT
RSMO SUPPR.
EFFECTIVE DATE OF RATE INCREASE
2 \\ 00 '
(DATE)
. Issued: December 30, 1999 Effective: February 1, 2000
Sandy Chandler.
Six Concourse Parkway
Suite 3200
CANCELLED Atlanta,GA 30328

September 5, 2005
Missouri Public
Service Commission
TN-2006-0014
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55 Promotional Offerings (Cont.)

R RECD SEP 0 9 1999
5.5.1 Bottom Line Busmess PromotloniCoru
Base Rates Base Rates Toll-Free#
Month-to-Month 1-Year Tem Charge
Switched:
Outbound/Inbound $0.1651 $0.1651 $3/number

Customers who cancel or discontinue service prior to the end of the term
commitment period shall be liable for a termination penalty equat to the monthly
volume threshold ($100) times the number of months remaining in the customer
commitment period through the expiration of the first year. Customers who
cancel their agreement prior to the expiration will be required to repay any
promotional credits that were given in addition to the termination charges stated
above.

Customers may cancel or discontinue service prior to the expiration of term
. without liability if customer orders new service with a length of term equal o or
exceeding the total original term length.

CANCELLED
S0 RS
FEB 0 1 200 FILED
192 AP 395
Public Service Commlsszon NOV 30 7999 8
MISSOUR MgSOURI 8
f‘U':.f;c Ser"if‘e Commlsc‘i[] 1
Issued: September 8, 1999 Effective: [BERBamaSrSuerp
Sandy Chandier. NOV 3 0 1999
Six Concourse Parkway
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. 5. SERVICE DESCRIPTIONS AND CHARGES (Contd)

5.5.2 Advantage Plus il Promotion 1/

Beginning November 22, 1996 through December 31, 1996, the Company will
offer new customers who sign a one (1) or two (2) year term commitment and
meet certain monthly minimum usage requirements a single flat rate for both
peak and off-peak dedicated and switched services. The customer must sign an
Extended Service Plan (ESP) agreement under which the discounts will apply to
both peak and off-peak intrastate usage for the term of the agreement.

Customers must reach the minimum monthly usage requirement associated with
their selected option by the forth (4th) invoice period and monthly thereafter.

Customers will be billed at the stated minimums agreed upon if the monthly
minimum is not met. Domestic “toll-free”, domestic and intemational outbound
calls along with infrastate usage contribute to meeting the monthly minimum
commitment. Billing increments applying to both outbound and "toll-free” calls
will be an initial minimum increment of eighteen (18} seconds and additional
increments of six (6) seconds for switched services and an initial minimum
increment of twelve (12) seconds and additional increments of six (6) seconds for
dedicated services. All fractional per call charges will be rounded to the nearest

. whole cent. Advantage Plus Base Rates are as follows:

Base Rates
Switched Services $0.1426
Dedicated Services $0.0023
NOV 3 0 1999
g-588
.- MISSOLRI
v Uhliz Sarvice Commrsstu '

1 Beginning March 16, 1997 through July 31, 1997, this promotion will be available to new
customers under the terms and conditions defined above.

Issued: September 9, 1939 Effective: [N
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September 5, 2005
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5.5.2 Advantage Plus [l Promotion {Cont.)
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The monthly minimum commitments for Advantage Plus combined intrastate,
domestic "toll-free”, domestic and intemational outbound usage are as follows:

Switched Services:

Monthly Minimum Discount Percentage
Commitment 12 Month 24 Month
$500.00 10.0% 12.5%
$1,000.00 12.5% 15.0%
$1,500.00 13.5% 16.5%
$2,000.00 15.0% 17.5%
$5,000.00 17.5% 20.0%
$7,000.00 20.0% 22.5%
. Dedicated Services:
Monthly Minimum Discount Percentage
Commitment 12 Month 24 Month
$1,500.00 0.0% 2.5%
$2,000.00 5.0% 7.5%
$5,000.00 7.5% 10.0%
$7,000.00 10.0% 12.5%
$10,000.00 12.5% 15.0%
RSN
NOV 3 0 1999
99-588
e AMISSOURI
=Ubliz Service Commiseic.
Issued: September 9, 1989 Effe v e T
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552 Advantage Plus || Promotion (Cont'd) HECD SEP ¢ 9 1999

In addition to the above listed interstate discounts for maintaining a monthly
minimum, this promotion provides for an additional discount of ten percent (10%)
off of the customer's intrastate base rates listed above. When the customer has
completed the term commitment, service will automatically be renewed for
additional term{s) of the agreement unless Company has received the
customer's written notice to terminate the agreement not less than thirty (30)
days prior to the then existing term expiration date. Customers who terminate
sefvice prior to the end of the Term in any manner other than stated will be liable
for an ESP termination charge of an amount equal to the greater of the following,
unless Customer converts to another Company sefvice with equal or greater
term and minimum usage-commitment:

A, If the termination becomes effective prior to the completion of the first
year of the Customer Term, then the charge shall be an amount equal to
the monthly minimum billing commitment times the number of months
remaining in Term through the expiration of the first year. If applicable,
twenty-five percent (25%) of the balance remaining {monthly minimum
billing commitment times the number of remaining months in the Term
beyond the first year) will also be included.

B. If the termination becomes effective after the completion of the first year,
then the charge shall be an amount equal to twenty-five percent (25%) of
the balance remaining (monthly minimum billing commitment times the
number of months remaining in the Term).

-l

N y, 1|
J. - 4 e

4 Q
NO\’Q 390 _19& 88
Missout |
{*thliz Service Commics.t:

o
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55  Promotional Offerings (Cont'd)

La

5.5.2  Advantage Plus Il Promotion (Contd) RECD S 09 1999

Upon execution of the ESP Agreement, the Customer has ninety (S0) days from
the date service is made available in which to notify the Company in writing,
either by certified or registered mail (return receipt requested), of Customer's
desire to cancel the ESP Agreement without penalty or further obligation, except
for charges incurred up to the date of termination, in the event that quality
deficiencies solely caused by Company in the provision of telecommunications
service hereunder are demonstrated by Customer to affect adversely and
matenally Customer's telecommunications applications (such a termination under
this clause constituting a Termination for Cause). A Termination for Cause shall
not be effective unless Customer has reported trouble on an ANI or circuit-
specific basis to (and received a comesponding trouble ticket form) the
appropriate Company Support Center and a period of not less than thirty (30)
days after receipt of Customer's written notice of termination has elapsed during
which Company fails to comect such quality deficiencies. Provided, nothing
contained herein shall impose any liability on Company and Customer's sole
remedy shall be the termination of the affected service as described.The ESP is
subject to the general terms, and conditions and rates of this Tarff and/or
Service or Credit Application forms executed in connection with the services
provided herein. No other discounts will apply under this offer and this offer
cannot be combined with any other promotions and/or offers.

NOV 3 ¢ 1999

¥

99-588

e JMISSOULU

- Ll oelvice uomrezin.
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55  Promotional Offerings (Cont'd}

55.3 Advantage Plus | Promotion

Beginning June 1, 2000 through July 1, 2000, the Company will offer new
customers who sign a one (1) or two (2) year term commitment and meet certain
monthly minimum usage requirements a single flat rate for both peak and off-peak
dedicated and switched services. The customer must sign an Extended Service
Plan (ESP) agreement under which the discounts will apply to both peak and off-
peak intrastate usage for the term of the agreement. Customers will be billed at
the stated minimums agreed upon if the monthly minimum is not met. Domestic
"toll-free”, domestic and international outbound calls along with intrastate usage
contribute to meeting the monthly minimum commitment. Billing increments
applying to both outbound and "toll-free” calis will be an initial minimum increment
of eighteen {18) seconds and additional increments of six (6) seconds for switched
services and an initial minimum increment of twelve (12) seconds and additional
increments of six (6) seconds for dedicated services. Ali fractional per call
charges will be rounded to the nearest whole cent. Advantage Plus | Base Rates
are as follows:

. Base Rates

Switched Services $0.1165
Dedicated Services $0.0635

seP oW TNRIG . .

FILED JUN 0 1 2000

Issued: May 2, 2000 Effective: June 1, 2000
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5.5  Promotional Offerings (Cont'd)

5.5.3 Advantage Plus | Promotion (Cont.)

The monthly minimum commitments for Advantage Plus | combined intrastate,
domestic "toll-free”, domestic and intemational cutbound usage are as follows:

Switched Services:

Monthly Minimum Discount Percentage
Commitment 12 Month 24 Month
$500.00 10.0% 12.5%
$1,000.00 12.5% 15.0%
$3,000.00 15.0% 17.5%
$5,000.00 17.5% 20.0%
$7,000.00 20.0% 22.5%

Dedicated Services:

Monthly Minimum Discount Percentage
. Commitment 12 Month 24 Month
$3,000.00 5.0% 7.5%
$5,000.00 7.5% 10.0%
$7,000.00 10.0% 12.5%
$10,000.00 12.5% - 15.0%
ser“\ﬁ'é's‘&'é'n'-’r‘.‘,ﬂéﬁm
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5.5.3 Advantage Plus | Promotion {Cont.}

In addition to the above listed interstate discounts for maintaining a monthly
minimum, this promotion provides for an additional discount of ten percent (10%)
off of the customer's intrastate base rates listed above. When the customer has
completed the term commitment, service will automatically be renewed for
additional term(s) of the agreement unless MCI WorldCom has received the
customer's written notice to terminate the agreement not less than thirty (30} days
prior to the then existing term expiration date. Customers who terminate service
prior to the end of the Term in any manner other than stated will be liable for an
ESP termination charge of an amount equal to the greater of the following, unless
Customer converts to another MC| WorldCom service with equal or greater term
and minimum usage commitment;

A, If the termination becomes effective prior to the completion of the first
year of the Customer Term, then the charge shall be an amount equal to
the monthly minimum biling commitment times the number of months
remaining in Term through the expiration of the first year. If applicable,

. twenty-five percent (25%) of the balance remaining (monthly minimum
billing commitment times the number of remaining months in the Term
beyond the first year) will also be included.

B. If the termination becomes effective after the completion of the first year,
then the charge shall be an amount equal to twenty-five percent (256%) of
the balance remaining {(monthly minimum billing commitment times the
number of months remaining in the Term).

SQngg%’gr:rgPa"aeh
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Upon execution of the ESP Agreement, the Customer has ninety (S0) days from
the date service is made available in which to notify the Company in writing, either
by certified or registered mail (return receipt requested), of Customer's desire to
cancel the ESP Agreement without penalty or further obligation, except for
charges incurred up to the date of termination, in the event that MC| WorldCom-
caused quality deficiencies in the provision of telecommunications service
hereunder are demonstrated by Customer to affect adversely and matenially
Customer's telecommunications applications (such a termination under this clause
constituting a Termination for Cause). A Termination for Cause shall not be
effective unless Customer has reported trouble on an ANI or circuit-specific basis
to (and received a comesponding trouble ticket form) the appropriate MCI
WorldCom Support Center and a period of not less than thirty (30) days after
receipt of Customer's written notice of termination has elapsed during which MCI
WorldCom fails to correct MC1 WorldCom-caused quality deficiencies.

The ESP is subject to the general terms, and conditions and rates of this Tariff
andfor Service or Credit Application forms executed in connection with the

services provided herein. No other discounts will apply under this offer and this
offer cannot be combined with any other promotions and/or offers.
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Block of Minutes Promotion S )

o : ervice Commission
Beginning February 11, 2001 and ending September 30, 2001, the Company will offer
the following promotion to new customers of MCl WorldCom On Net Services Cption 1.

Eligibility: To be eligible to subscribe to, and receive service under, this promotion, the customers
may not receive service under a Special Customer Amangement; and must designate the Company
as its interexchange service carrier for interstate service.

To be eligible to receive service under this promotion, a customer mustmake a request no later
than September 30, 2001, to the Company for instatlation of all service

under this promotion; and request that installation of all service under this promotion be completed \
by December 31, 2001. ot

Definitions: For purposes of this promotion, the following definitions apply:

“Eligible Intrastate Service” is defined as MCl WorldCom On Net Services Option 1 Qutbound
Service, Card and Inbound Service usage that originated and terminates in one state.

“Eligible Interstate Service” is defined as MC! WorldCom On Net Services Option 1 Outbound
Service and Card usage that originated in the U.$. Mainland and Hawaii and terminates In the U.S.
Mainland, Alaska, Hawail, Puerto Rico, the U.S. Virgin Islands, Guam, and CNMI and interstate
MCI WorldCom One Net Services Option 1 Inbound Service usage that originates in the U.S.

Mainland, Alaska, Hawaii, Puerto Rico, the U.S. Virgin Islands, Guam and CNMI and terminates in
the U.S. Mainland and l;l;ewaii.
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Block of Minutes Promotion

Beginning February 11, 2001 and ending June 30, 2001, the Company will offer .”

the following promotion to new customers of MCIl WorldGom On Net Services Option 1.

Eligibility: To be eligible to subscnbe to, and receive service under, this promotion, the customers
may not receive service under a Special Customer Arrangement; and must designate the Company
as its interexchange service carrier for interstate service,

To be eligible to receive service under this promation, a customer mustmake a request no later
than June 31, 2001, to the Company for installation of all service

under this promotion; and request that installation of all service under this promotion be completed
by September 30,2001.

Definitions: For purposes of this promotion, the following definitions apply:

“Eligible Intrastate Service” is defined as MCI WorldCom On Net Services Option 1 Qutbound
Service, Card and Inbound Service usage that originated and terminates in one state.

“Eligible Interstate Service” is defined as MCl WorldCom On Net Services Option 1 Qutbound
Service and Card usage that originated in the U.S. Mainland and Hawaii and terminates in the U.S.
Mainland, Alaska, Hawaii, Puerto Rico, the U.S. Virgin Islands, Guam, and CNMI and interstate
MCI WorldCom One Net Services Option 1 Inbound Service usage that originates in the U.S.
Mainland, Alaska, Hawaii, Puerto Rico, the U.S. Vlrgm Islands, Guam and GNMI and terminates in
the U.S. Mainland and Hawail,
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Beginning February 11, 2001 and ending March 31, 2001, the Company will offer T
the following promotion to new customers of MCI WorldCom On Net Services
Option 1.

Eligibility: To be eligible to subscribe to, and receive service under, this
promotion, the customers may not receive service under a Special Customer
Arrangement; and must designate the Company as its interexchange service
carrier for interstate service.

To be efigible to receive service under this promotion, a customer mustmake a

request no later than March 31, 2001, to the Company for installation of all service T

under this promotion; and request that installation of all service under this

promotion be completed by June 30,2001. T
. Definitions: For purposes of this promotion, the following definitions apply:

“Eligible intrastate Service” is defined as MCI WorldCom On Net Services Option
1 Qutbound Service, Card and inbound Service usage that originated and
terminates in one state.

“Eligible Interstate Service” is defined as MCl WorldCom On Net Services Option
1 Outbound Service and Card usage that originated in the U.S. Mainland and
Hawaii and terminates in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, the U.S.
Virgin Islands, Guam, and CNMI and interstate MCI WorldCom One Net Services
Option 1 Inbound Service usage that originates in the U.S. Mainland, Alaska,
Hawaii, Puerto Rico, the U.S. Virgin Islands, Guam and CNMI and terminates in

the U.S. Mainland and Hawaii. rAN
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Beginning December 9, 2000 and ending December 31, 2000, the Company wili
offer the following promotion to new customers of MCl WorldCom On Net Services
Option 1.

Eligibility: To be eligible to subscribe to, and receive service under, this
promotion, the customers may not receive service under a Special Customer
Arrangement; and must designate the Company as its interexchange service
carrier for interstate service.

To be eligible to receive service under this promotion, a customer mustmake a
request no later than December 31, 2000, to the Company for instaliation of all
service under this promotion; and request that installation of all service under this
promotion be completed by March 31,2001.

. Definitions: For purposes of this promotion, the following definitions apply:

“Eligiblé Intrastate Service” is defined as MCI WorldCom On Net Services Option
1 Outbound Service, Card and Inbound Service usage that originated and
terminates in one state.

“Eligible [nterstate Service” is defined as MCI WorldCom On Net Services Option
1 Qutbound Service and Card usage that originated in the U.S. Mainland and
Hawaii and terminates in the U.S. Mainland, Alaska, Hawaii, Puerto Rico, the U.S.
Virgin Istands, Guam, and CNMi and interstate MC| WorldCom One Net Services
Option 1 Inbound Service usage that originates in the U.S. Mainland, Alaska,
Hawaii, Puerto Rico, the U.S. Virgin Islands, Guam and CNMI and terminates in
the U.S. Mainland and Hawaii.
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Service Comm
Promotionat Benefits: Beginning upon promotion enroliment and in each monthly period thereafter 'SS'On

ending October 31, 2001, the customer may purchase one T
allotment of minutes per monthly period that the customer may use for {I) Eligible Interstate Service
and (I!) Eligible Intrastate Service as set forth in the following options:

Block of Minutes Promotion (Cont)

Option Allotment {Minutes) Monthiy Recurring Charge

A 400 $22.00

B 1,000 $48.00

C 2,000 $94.00 4\
D 5,000 $225.00

E 10,000 $450.00

F 15,000 $675.00

G 20,000 $900.00

No more than 15% of the customer's total monthly allotment minutes can be intrastate minutes.
Customers who usage exceeds the allotment minutes in any monthly period will be charged $0.09
per minute for Interstate and Intrastate Service.

Other Conditions: Allotment Minutes that have not been used at the end of Customer’s monthly
billing period will not carry over to the next menth,

The Monthly Recurring Cha{ge does not include taxes, surcharges, directory assistance, operator
services and local access.

Block of Minutes Promotion for intrastate is sold as an add-on service to MCI
WorldCom's interstate Block of Minutes Promotion.

Missouri Public
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5.54 Block of Minutes Promotion_{Cont.)

Promotional Benefits: Beginning upon promotion enrollment and in each monthly penod thereafter
ending July 31, 2001, the customer may purchase one.

allotment of minutes per monthly period that the customer may use for (I} Eligible fnterstate Service
and (I} Eligible Intrastate Service as set forth in the following options:

Option Allotment {Minutes Monthly Recurring Charge
A 400 $22.00

B 1,000 $48.00

c 2,000 $94.00

D 5,000 $225.00

E 10,000 $450.00

F 15,000 $675.00

G 20,000 - $900.00

No more than 15% of the customer's total monthly allotment minutes can be intrastate minutes.
Customers who usage exceeds the allotment minutes i any monthly period will be charged $0.08
per minute for Interstate and intrastate Service.

Other Conditions: Allotment Minutes that have not been used at the end of Customer's monthly
. billing period will not carry over lo the next month, : .
. - .
“The Monthly Recurring Charge does not include taxes, surcharges, directory assistance, operator
services and local access.

Block of Minutes Promotion for intrastate is sold as an add-on service to MC1
WorldCom's interstate Block of Minutes Promotion.
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Promotional Benefits: Beginning upon promotion enroliment and in each monthly
period thereafter ending March 31, 2001, the customer may purchase one T

allotment of minutes per monthly period that the customer may use for (1) Etigible
Interstate Service and (11) Eligible Intrastate Service as set forth in the following

options:

Option Allotment (Minutes) Monthly Recurring Charge

A 400 $22.00 CANCEIIFD

B 1,000 $48.00

C 2,000 $94.00 JUN10 2001

D 5,000 $225.00 N P 291 (s

E 10,000 845000 =, AN KP LTI

F 15,000 $675.00r ubIiC SEINICE LOMmISsIan
. G 20,000 $900.00

No more than 15% of the customer’s total monthly allotment minutes can be
intrastate minutes. Customers who usage exceeds the allotment minutes in any
monthly period will be charged $0.09 per minute for Interstate and Intrastate
Service.

Other Conditions: Aliotment Minutes that have not been used at the end of
Customer’s monthly billing period will not carry over to the next month.

The Monthly Recurring Charge does not include taxes, surcharges, directory
assistance, operator services and local access.

Block of Minutes Promotion for intrastate is sold as an add-on service to MC
WorldCom's interstate Block of Minutes Promotion.
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Promotional Benefits: Beginning upon promotion enrollment and in each monthly
period thereafter ending January 31, 2001, the customer may purchase one
aflotment of minutes per monthly period that the customer may use for (l) Efigible
Interstate Service and (!l) Eligible Intrastate Service as set forth in the following

options:

Option Allotment (Minutes) Monthly Recurring Charge
A 400 $22.00

B 1,000 $48.00

C 2,000 $94.00

D 5,000 $225.00

E 10,000 $450.00

F 15,000 $675.00

G 20,000 $900.00

No more than 15% of the customer’s total monthly allotment minutes can be
intrastate minutes. Customers who usage exceeds the allotment minutes in any
monthly period will be charged $0.09 per minute for interstate and Intrastate
Service.

Other Conditions: Allotment Minutes that have not been used at the end of
Customer's monthly billing period will not carry over to the next month.

The Monthly Recurring Charge does not include taxes, surcharges, directory
assistance, operator services and local access.

Block of Minutes Promotion for intrastate is sold as an add-on service to MCl

WorldCom's interstate Block of Minutes Promotion. N
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Service Commissi

Local Nationwide One Promotion mission .
Beginning March 29, 2002 and ending June 30, 2002, the Company will offer the
following promotion to (a) new facilities-based business customers who order
a new T-1 of Digital Local Trunk-Basic, Digital Local Trunk-DID, Digital
Local Trunk-2 Way Direct and/or Local ISDN-PRI service (Promoticnal Service);

v

and (b) existing facilities-based business customers who order a new T-1 of
Promotional Service.

Eligibility: To be eligible for this promotion:

new and existing customers who are not existing subscribers to an On-Net Term
Plan or Local On-Net Term Plan {(Term Plan), must subscribe tc a new Term Plan
for one year at the time of promotion enrollment. Existing customers whose
existing Term Plan is due to expire at the time of promotion enrollment are
eligible to receive the benefits of this promoticn for new Promoticnal
Service provided that the existing customer subscribes to a new Term Plan

pursuant to the renewal eligibility terms and conditions set forth in the
Term Plan Agreement;

Benefits: Enrolled Customers may select a metered plan or flat rate plan. The
following monthly recurring charge (Promotional Charge) per T-1 will apply
for the length of the customers term commitment based on the plan selected:

Monthly Recurring Charge (Per T-1)
Local Trunk-Basic, Local Trunk-DID and Local Trunk-2 Way

Metered Plan $2B0.60
Flat Plan $635.60
Local ISDN-PRI

Metered Plan 5241 .00
Flat Plan $596.00

Customers selecting the Metered Plan will receive the following promotional
monthly usage rates:

1st Minute Each Additional Minute
$0.0158 $0.00985

The Promotional Charge is in lieu of the standard tariffed monthly recurring
charges (except for DID number charges and Local ISDN-PRI feature package
charges) for Promotional Service, usage charges, and any other local
promotions (except for Install Waiver Promotion and Local Satisfaction
Guarantee Promotion).

Other Conditions: Existing customers are not eligible to receive the
Promotional Charge for new Promotional Service added to a location where the
customer already has existing local service. Customers who have more than 70%
of their traffic carried via inbound local and have an average ocff-hook time
per call of more than ten minutes are not eligible te receive the benefits
of this promotion. Existing customers enrolled in the Local All Inclusive T-1

Promotion I are not eligible to receive the benefits of this promotion for
new Promotional Service.

Missouri Public
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5.5 Promotional Offerings (Con‘t})

5.5.5

Local NationwideOne Promotion SGNICG CommlSSIOI"

Beginning December 1, 2001 and ending February 28, 2002, the Company
will offer the following promotion to (a}) new facilities-based business
customers who order a new T~1 of Digital Local Trunk-Basic, Digital
Local Trunk-DID, Digital Local Trunk-2 Way Direct and/or Local ISDN-PRT
service {Promotional Service}; and (b) existing facilities-based
business customers who order a new T-1 of Promotional Service.

Eligibility: To be eligible for this promotion:

new and existing customers who are not existing subscribers to an On-Net
Term Plan or Local On-Net Term Plan {(Term Plan). must subscribe to a new
Term Plan at the time of promotion enrollment. Existing customers whose
existing Term Plan is due to expire at the time of promotion enrollment
are eligible to receive the benefits of this promotion for new
Promotional Service provided that the existing customer subscribes to a

new Term Plan pursuant to the renewal eligibility terms and conditions
set forth in the Term Plan Agreement;

Benefits: Enrolled Customers may select a metered plan or £lat rate
plan. The following monthly recurring charge ({Promctional Charge) per T-

1 will apply for the length of the customers term commitment based on
the plan selected:

Monthly Recurring Charge ({(Per T-1)
Local Trunk-Basic, Local Trunk-DID and Local Trunk-2 Way CANCEI.LED

Metered Plan $280.60

Flat Plan $635.60 MAR 2 9 2002

Local ISDN-PRI 1 ; <
Metered Plan $241.00 / ‘Sléf% )D)Q(Z

Flat Plan $596.00 r‘ubii’G Senvice Cﬂmnﬁssfgn

Customers selecting the Metered Plan will receive the follaé\!§§9ual
promotional menthly usage rates:

1st Minute Each Additional Minute
$0.0158 $0.,0095

The Promotional Charge is in lieu of the standard tariffed monthly
recurring charges {except for DID number charges and Local ISDN-PRI
feature package charges} for Promotional Service, usage charges, and any
other local promotions (except for Install Waiver Promotion and Local
Satisfaction Guarantee Promotion).

Other Conditions: Existing customers are not eligible to receive the
Promotional Charge for new Promoticnal Service added tc a location where
the customer already has existing local service. Customers who have more
than 70% of their traffic carried via inbound local and have an average
off-hook time per call of more than ten minutes are not eligible to
receive the benefits of this promotion. Existing customers enrclled in
the Local All Inclusive T-1 Promoticn I are not eligible to receive the
benefits of this promotion for new Promotional Service,

All MATERIAL ON THIS PAGE IS NEW.
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..5 PROMOTIONAL CFFERINGS (CONT'D)

Service Commission

5.5.6 Long Distance Express Promotiocn
Beginning April 8, 2002 ané ending June 30, 2002, the Company will offer the
following promotion to new and existing customers business customers who
receive interstate service under Special Customer Arrangement (SCA) Guide Type
1 as described in the WorldCom's “Service Publication and Price Guide” located
on the Company’s website at www.worldcom.com.
To be eligible to receive the benefits of this promotion, the customer must
commit to a new term of service for one year.
Benefits: The following per-minute usage rate will apply to intrastate usage.
Usage rates are based on originaticn type for outbound (including calling card)
usage and termination type for inbound usage.
Outbound Service Origination Type/
Inbound Service Termination Tvpe Per-Minute Rate
Dedicated $0.0770
Local Network Connection $0.0770
Switched/Card $0.1459
Other Conditions: Customers enrolled in this promotion are not eligible to
receive the benefits of any discounts {including term plan discount) or other
promotions.
Missouri Public
Servi
Ce C . .
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5. Service Descripticon and Charges
5.5 Promotional offerings {(Cont.)

5.5.7 MCI Tovalty Plus Promotion T

Qffer:
Existing Company customers who simultaneously order a new eligible
Company service “unit” (see table below) and enroll that unit in this

promotion will receive the following benefit: a one-time

credit in the amount indicated in the table below, applied to the
monthly recurring charges for the new Company service unit. The credit
will be applied to the second full-month’s invoice following activation
of the new service unit. To receive the benefits of this promotion, each
eligible service unit must be active, with no pending cancellation
request, at the time the credit is applied. Except for this one-time
credit, this promotion does not change the terms and conditions that
apply to the new service unit.

Customers will also receive a waiver of the non-recurring Company-billed
installation charges for installation following promotion enrollment of
all eligible service units identified below. Usage charges, monthly
recurring charges, expedite charges, change charges, surcharges, any
charges imposed by third parties {including access, egress, jack, or
wiring charges), taxes or tax-like surcharges, or other Governmental
Charges will not be waived.

This promotion applies only with respect to new eligible Company

service units ordered between October 15, 2004, and November 30, T
2004 for installation within 30 days of order {or by Company’s T
quoted installation date if later), by a Customer with at least one
Company service which has been actively billing for at least 90 days
prior to enrcllment in this promotion.

Customer may enrcll any eligibkle service unit, but any individual unit
may be enrolled only once. Customer may not receive the benefits of any
other promotional cffering or discounts, other than Special Customer
Arrangements (SCA) Guide Types 2, 3,4,5,6,7,8 or 9 as described in the
Company’s "“Service Publication and Price Guide” (The Guide) located on
the Company’s website at www.mci.com on any enrolled unit. And

Product Package SCA Guide Types 13, 14, 15 and 16.

TABLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS

September 5, 2005
Missouri Public
Service Commission
TN-2006-0014

Company
Installation
Credit |Charge Waiver
Product Group Sub-product Service Unit | Value (Yes/No)
Local and Long Distance Service- Trunk
Trunk Solution 550 Y
Local and Long Distance Service- Trunk
Solution IT $50 Y
Issued: September 15, 2004 Effective COctober 15, 2004
Carmen L. Feliciano
CANCELLED

205 N. Michigan Ave.
Chicago, IL 60601
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5. Service Description and Charges

5.5 Promoticnal offerings (Cont.)

5.5.7

MCI lovalty Plus Promotion I

Offer:

Existing Company customers who simultaneously order a new eligible
Company service “unit” (see table below) and enroll that unit in this
promotion will receive the following benefit: a cne-time

credit in the amount indicated in the table below, applied to the
monthly recurring charges for the new Company service unit. The credit
will be applied to the second full-month’s invoice following activation
of the new service unit. To receive the benefits of this promotion, each
eligible service unit must be active, with no pending cancellation
request, at the time the credit is applied. Except for this one-time
credit, this promotion does not change the terms and conditions that
apply to the new service unit.

Customers will also receive a waliver of the non-recurring Company-billed
installation charges for installation following promotion enrollment of
all eligible service units identified belcw. Usage charges, monthly
recurring charges, expedite charges, change charges, surcharges, any
charges imposed by third parties {including access, egress, jack, or
wiring charges}, taxes or tax-like surcharges, or other Governmental
Charges will not be waived.

This promotion applies only with respect to new eligible Company
service units ordered between September 12, 2004, and September 30,
2004 for installation within 30 days of order (or by Company’s |
quoted installation date if later), by a Customer with at least one

Company service which has been actively billing for at least 90 days

prior to enrollment in this promotion.

HA

Customer may enroll any eligible service unit, but any individual unit
ray be enrolled only once. Customer may not receive the benefits of any

other promotional cffering or discounts, other than Special Customer
Arrangements {SCA) Guide Types 2, 3,4,5,6,7,8 or 9 as described in the
Company’s “Service Publication and Price Guide” (The Guide) located on

the Company’'s website at www.mci.com on any enrolled unit. And

Product Package SCA Guide Types 13, 14, 15 and 16.

TABLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREPIT AMOUNTS

Company
Installation
Credit [Charge Waiver
Product Group Sub-product Service Unit | Value (Yes/No)
Volice

T.ocal and Long Distance Service-| Line/Trunk

Trunk Soluticn 550 Y
ocal and Long Distance Service-| Line/Trunk
Line Solution II 550 Y
Issued: August 12, 2004 Effective September 12, 2004

Carmen L. Feliciano
205 N. Michigan Ave.
Chicago, IL 60601
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Offer: SeN'CB Commission
Existing Company customers who simultaneocusly order a new eligible
Company service “unit” (see table below) and enroll that unit in this
promotion will receive the following benefit: a one-time

credit in the amount indicated in the table below, applied to the
monthly recurring charges for the new Company service unit. The credit
will be applied to the second full-month’s inveoice following activation
of the new service unit, To receive the benefits of this promotion, each
eligible service unit must be active, with no pending cancellation
request, at the time the credit is applied. Except for this one-time
credit, this promotion does not change the terms and conditions that
apply to the new service unit.

Custcomers will alsc receive a waiver of the non-recurring Company-billed
installation charges for installation following prometion enrollment of
all eligible service units identified below. Usage charges, monthly
recurring charges, expedite charges, change charges, surcharges, any
charges imposed by third parties {including access, egress, jack, or
wiring charges), taxes or tax-like surcharges, or other Governmental
Charges will not be waived.

This promotion applies only with respect to new eligible Company service
units ordered between August 31, 2003, and March 31,2004

for installation within 30 days of order {or by Company's quoted
installation date if later), by a Customer with at least one Company
service which has been actively billing for at least 20 days prior to
enrollment in this promotion.

Customer may enrcll any eligible service unit, but any individual unit
may be enrolled only once. Customer may not receive the benefits of any
other promotional cffering or discounts, other than Special Customer
Arrangements (SCA) Guide Types 2, 3,4,5,6,7,8 cr 9 as described in the
Company’s “Service Publication and Price Guide” (The Guide) located on
the Company’s website at www.mci.com on any enrolled unit. And N
Product Package SCA Guide Types 13, 14, 15 and 16. N

TABLE OF ELIGIBLE CCMPANY SERVICE UNITS AND CREDIT AMOUNTS

Company
Instatlation
Credit |Charge Waiver

Product Group Sub-product Service Unit | Value {(Yes/No)

Local and Long Distance Service-| Line/Trunk

Trunk Solution £50 Y
Local and Long Distance Service-| Line/Trunk
Line Solution II 550 Y

CANCELLED

004 Miscour Public
StP 152'54 7 q Som‘inru COﬁ‘lﬁéli.’.J‘DiGﬁ
Subii i mission \ 20161
public S?Hé%eo%%r? FLED DEC 19 2002
Tssuod: November 18, 3603 Effective December 19, 2003

Carmen L. Feliciano
205 N. Michigan Ave.
Chicago, IL 0601
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Offer: SeN'CB Commission
Existing Company customers who simultaneocusly order a new eligible
Company service “unit” (see table below) and enroll that unit in this
promotion will receive the following benefit: a one-time

credit in the amount indicated in the table below, applied to the
monthly recurring charges for the new Company service unit. The credit
will be applied to the second full-month’s inveoice following activation
of the new service unit, To receive the benefits of this promotion, each
eligible service unit must be active, with no pending cancellation
request, at the time the credit is applied. Except for this one-time
credit, this promotion does not change the terms and conditions that
apply to the new service unit.

Custcomers will alsc receive a waiver of the non-recurring Company-billed
installation charges for installation following prometion enrollment of
all eligible service units identified below. Usage charges, monthly
recurring charges, expedite charges, change charges, surcharges, any
charges imposed by third parties {including access, egress, jack, or
wiring charges), taxes or tax-like surcharges, or other Governmental
Charges will not be waived.

This promotion applies only with respect to new eligible Company service
units ordered between August 31, 2003, and March 31,2004

for installation within 30 days of order {or by Company's quoted
installation date if later), by a Customer with at least one Company
service which has been actively billing for at least 20 days prior to
enrollment in this promotion.

Customer may enrcll any eligible service unit, but any individual unit
may be enrolled only once. Customer may not receive the benefits of any
other promotional cffering or discounts, other than Special Customer
Arrangements (SCA) Guide Types 2, 3,4,5,6,7,8 cr 9 as described in the
Company’s “Service Publication and Price Guide” (The Guide) located on
the Company’s website at www.mci.com on any enrolled unit. And N
Product Package SCA Guide Types 13, 14, 15 and 16. N

TABLE OF ELIGIBLE CCMPANY SERVICE UNITS AND CREDIT AMOUNTS

Company
Instatlation
Credit |Charge Waiver

Product Group Sub-product Service Unit | Value {(Yes/No)

Local and Long Distance Service-| Line/Trunk

Trunk Solution £50 Y
Local and Long Distance Service-| Line/Trunk
Line Solution II 550 Y

CANCELLED

004 Miscour Public
StP 152'54 7 q Som‘inru COﬁ‘lﬁéli.’.J‘DiGﬁ
Subii i mission \ 20161
public S?Hé%eo%%r? FLED DEC 19 2002
Tssuod: November 18, 3603 Effective December 19, 2003

Carmen L. Feliciano
205 N. Michigan Ave.
Chicago, IL 0601
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ISsouri Public
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5 Promotional offerings (Cont.)

5.5.7

MCI Lovalty Plus Promection I REC'D OCT 3 0 2[][]3

Qffer: S

Existing Company customers who simultaneously or%é}"g%eﬁommissio
eligikble Company service “unit” (see table below) and enroll that un1€1
in this promotion will receive the following benefit: a one-time
credit in the amount indicated in the table below, applied to the
monthly recurring charges for the new Company service unit, The credit
will be applied to the second full-month’s invoice following
activation of the new service unit. To receive the benefits of this
promotion, each eligible service unit must be active, with no pending
cancellation request, at the time the credit is applied. Except for
this one-time credit, this promotion does not change the terms and
conditions that apply to the new service unit.

Customers will also receive a waiver of the non-recurring Company-
billed installation char%es for installation following promotion
enrollment of all eligible service units identified helow. Usage
charges, monthly recurring charges, expedite charges, change charges,
surcharges, any charges impcsed by third parties (including access,
egress, Jjack, or wiring charges), taxes or tax-like surcharges, or
other Governmental Charges will not be waived.

This promotion applies only with respect to new eligible Compan
service units ordered between Rugust 31, 2002, and March 31,200 T
for installation within 30 days of order (or bg ComEany's quoted
installation date if later), by a Customer with at least one Company
service which has been actively bkilling feor at least 90 days prior teo
enrcliment in this promotion.

Customer maX enroll any eligible service unit, but ang individual unit
may be enrolled only once. Customer may not receive the pbenefits of
any other promotional offering or discounts, other than Special
Customer Arrangements (SCA) Guide Types 2, 3,4,5,6,7,8 or 9 as
described in the Company’s “Service Publication and Price Guide” (The
Guide) located on the Company’'s website at wwW.mci.com on any enrolled
unit.

TABLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS

Compan
Installation
Credit |Charge Waiver

Product Group Sub-product Service Unit | Value {Yes/No)

Voice

Leocal and Long Distance Service-| Line/Trunk
Trunk Solution 550 Y

Local and Long Distance Service-| Line/Trunk
Line Solution II 550 b4

CANCELLED

DEC 192003

3R 79
Pubfi s%%ontlmnssmn

issourl Public
scMisadommiaaion

ELED DEC 01 2003

Issued:

October 31,

2003 Effective December 1, 2003
Carmen L. Felicianc
205 N. Michigan Ave.
Chicagec, IL 60601
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Service Description and Charges M‘BSOU"‘ Pubrl'c

5.9

Promotional offerings {(Cont.}

5.5.7

MCI Loyalty Plus Promotion I REC'D AUG 13 2003

Offer: . i i
Existing Company customers who simultaneousl)sﬁ%‘:c‘? r%womm|ss on
eligible Company service “unit” (see table below) and enroll that unit
in this promotion will receive the following benefit: a one-time
credit in the amount indicated in the table below, applied to the
monthly recurring charges for the new Company service unit. The credit
will be applied te the second full-month’s invoice following
activation of the new service unit. To receive the benefits of this
promotion, each eligible service unit must be active, with no pending
cancellation request, at the time the credit is applied. Except for
this one-time credit, this promotion does not change the terms and
conditions that apply to the new service unit.

Customers will also receive a waiver of the non-recurring Company-
billed installation charges for installation following promotion
enrcllment of all eligible service units identified below. Usage
charges, monthly recurring charges, expedite charges, change charges,
surcharges, any charges imposed by third parties {including access,
egress, jack, or wiring charges), taxes or tax-like surcharges, or
other Governmental Charges will not be waived.

This promotion applies only with respect to new eligible Company
service units ordered between August 31, 2003, and November 30, T
2003, for installation within 30 days of order (or by Company's guoted
installation date if latexr), by a Customer with at least one Company
service which has been actively billing for at least %0 days prior to
enrollment in this promotien.

Customer may enroll any eligible service unit, but any individual unit
may be enrolled only once. Customer may not receive the benefits of
any other promctional offering or discounts, other than Special
Customer Arrangements (SCA) Guide Types 2, 3,4,5,6,7,8 or % as
described in the Company’s “Service Publication and Price Guide” (The
Guide) located on the Company’s website at www.mcli.com on any enrolled
unit.

TABLE OF ELIGIBELE COMPANY SERVICE UNITS AND CREDIT AMOUNTS

Company
Installation
Credit |Charge Waiver

Product Group Sub-product Service Unit ) Value (Yes/No)

Voice

Local and Long Distance Service-| Line/Trunk

Trunk Solutien $50 Y
Local and Long Distance Service-| Line/Trunk
Line Solution 1I 550 Y
DEC 01 2003
Missouri Public
256?97? Sonina Gonumssion

pdbhf\ S‘QV\H“ TARLTFoY
MIce r*\c%rnm“‘"‘

ceHyoN FILED SEP 13 2003

Issued: August 13,

2003 Effective September 13, 2003
Carmen L. Feliciano
205 N. Michigan Ave.
Chicago, IL 60601
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5.5.7 MCI Lovalty Plus Promotion I
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RECD JUL 08 2003

Existing Company customers who simultaneously order a new

eligible Company service “unit” (see table below) and enrcll that unit
in this promotion will receive the following benefit: a one-time

credit in the amount indicated in the table below, applied to the
monthly recurring charges for the new Company service unit. The credit
will be applied to the second full-month’s inveice fellowing activation
of the new service unit. To receive the benefits of this promotion, each
eligible service unit must be active, with no pending cancellation
request, at the time the credit is applied. Except for this one-time
credit, this promoticn deoes not change the terms and conditions that
apply to the new service unit.

Offer:

Customers will also receive a waiver of the non-recurring Company-billed
installation charges for installation following promotion enrollment of
all eligible service units identified below. Usage charges, monthly
recurring charges, expedite charges, change charges, surcharges, any
charges imposed by third parties {(including access, egress, jack, or
wiring charges), taxes or tax-like surcharges, or other Governmental
Charges will not be waived.

This promotion applies only with respect to new eligible Company service
units ordered between August 1, 2003, and August 31, 2003, for
installation within 30 days of order (or by Company's gucted
installation date if later), by a Customer with at least one Company
service which has been actively billing for at least 90 days prior to
enrollment in this promotion.

Customer may enroll any eligible service unit, but any individual unit
may be enrolled only once. Customer may not receive the benefits of any
other promctional offering or discounts, other than Special Customer
Arrangements (3CA} Guide Types 2, 3,4,5,6,7,8 or 9 as described in the
Company’s "“Service Publication and Price Guide” {The Guide) located on
the Company’s website at www.mci.com on any enrolled unit.

TABLE OF ELIGIELE COMPANY SERVICE UNITS AND CREDIT AMOUNTS

Company
Installation
Credit {Charge Waiver
Product Group Sub~product Service Unit | Value (Yes/No)
Voice
Local and Long Distance Service-| Line/Trunk
Trunk Scolution $50 Y
Local and Long Distance Service-| Line/Trunk
Line Solution II $50 Y
isaonr Public
ALL MATERIAL ON THIS PAGE IS NEW. gg&rcliéé amrniasion

FILED AUG 01 2003

Issued: July 2,

2003

Effective August 1, 2003
Carmen L. Feliciano
205 N. Michigan Ave.

Chicago, IL e0601
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4th REVISED PAGE NQ. 297.10
Cancels 3rd REVISED PAGE NQ. 297.10

5. Service Description and Charges

5.5 Promotional offerings (Cont.)

5.5.8

MCTI Lovalty Plus Promotion II

Offer:

Existing Company customers who simultanecusly order a new eligible
Company service “unit” (see table below) and enroll that unit in this
promotion will receive the following benefit: two credits in the amount
indicated in the table below, applied to the monthly recurring charges
for the new Company service unit. The credits will be applied to the
second full-month’'s and the sixth full-month’s inveice following
activation of the new service unit. To receive the benefits of this
promotion, each eligible service unit must be active, with no pending
cancellation request, at the time the credits are applied. Except for
these two credits, this promotion does not change the terms and
conditions that apply to the new service unit.

Customers will also receive a waiver of the non-recurring Company-billed
installation charges for installation following promotion enrollment of
all eligible service units identified below. Usage charges, monthly
recurring charges, expedite charges, change charges, surcharges, any
charges imposed by third parties (including access, egress, jack, or

wiring charges), taxes or tax-like surcharges, or other Governmental
Charges will not be waived.

This promotion applies only with respect to new eligible Company
service units ordered between Octcober 15, 2004, and November

30, 2004, for installation within 30 days of order {or by

Company's quoted installation date if later), by Customer with at
least one Company service which has been actively billing for at least
90 days prior to enrollment in this promotion.

H

Customer may enroll any eligible service unit, but any individual unit
may be enrclled only once. Customer may not receive the benefits of any
other promotional offering or discounts, other than Special Customer
Arrangements (SCA) Guide Types 2, 3,4,5,6,7,8 or 9 as described in the
Company’s “Service Publication and Price Guide” (The Guide) located on
the Company’s website at www.mci.com on any enrolled unit. And

Product Package SCA Guide Types 13, 14, 15 and 16.

TABLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS

Company
Installation
Service Credit Charge Waiver
Product Group Sub-product Unit Value {Yes/No)
Voice
Local and Long Distance Service- Trunk
Trunk Solution 550 Y
Local and LongDistance Service- Trunk
Solution IT $50 Y
Issued: September 15, 2004 Effective Cctober 15, 2004

CANCELLED
September 5, 2005
Missouri Public
Service Commission
TN-2006-0014

Carmen L. Feliciano
205 N. Michigan Ave.
Chicago, IL 60601
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5. Service Description and Charges

5.5 Promotional offerings {Cont.}

5.5.8

MCT Levalty Plus Promotion IT

Offer:

Existing Company customers who simultaneously order a new eligible
Company service “unit” (see table below} and enroll that unit in this
promotion will receive the following benefit: two credits in the amount
indicated in the table below, applied to the monthly recurring charges
for the new Company service unit. The credits will be applied to the
second full-month’s and the sixth full-month’s invoice following
activation of the new service unit. To receive the benefits of this
promotion, each eligible service unit must be active, with no pending
cancellation request, at the time the credits are applied. Except for
these two credits, this promotion does not change the terms and
conditions that apply to the new service unit.

Customers will also receiwve a wailver of the non-recurring Company-billed
installation charges for installation following promotion enrollment of
all eligible service units identified below. Usage charges, monthly
recurring charges, expedite charges, change charges, surcharges, any
charges imposed by third parties {including access, egress, Jack, or
wiring charges), taxes or tax-like surcharges, or other Governmental
Charges will not be waived.

This promotion applies only with respect to new eligible Company
service units ordered between September 12, 2004, and September

30, 2004, for installation within 30 days of order (or by

Company'’s quoted installation date 1f later), by Customer with at
least one Company service which has been actively billing for at least
90 days prior to enrollment in this promotion.

M-

Customer may enroll any eligible service unit, but any individual unit
may be enrolled only once. Customer may not receive the benefits of any
other promoticnal offering or discounts, other than Special Customer
Arrangements (5CA) Guide Types 2, 3,4,5,6,7,8 or 9 as described in the
Company’s “Service Publication and Price Guide” (The Guide) located on
the Company’'s website at www.mci.com on any enrolled unit. And

Product Package SCA Guide Types 13, 14, 15 and 1le.

TABLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS

Company
Installation
Service Credit Charge Waiver
Product Group Sub-product Unit Value (Yes/No)
Voice
Local and Leong Distance Service- Line/Trunk
Trunk Solution 350 Y
Local and LongDistance Service-Line| Line/Trunk
Solution II $50 Y
Issued: August 12, 2004 Effective September 12, 2004

Carmen L. Feliciano
205 N. Michigan Ave.
Chicago, IL 60601
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5. Service Description and Charges

. 5.5 Promotional offerings {Cont.} RECD NOV 1 8 2003

3.5.8

MCI Loyalty Plus Promotion II

Offar: Service Commission
Existing Company customers who simultanecusly order a new eligible
Company service “unit” (see table below) and enroll that unit in this
promotion will receive the feollowing benefit: two credits in the amount
indicated in the table below, applied to the monthly recurring charges
for the new Company service unit. The credits will be applied to the
second full-month’s and the sixth full-month’s inveice following
activation of the new service unit. To receive the benefits of this
promotion, each eligible service unit must be active, with no pending
cancellation request, at the time the credits are applied. Except for
these two credits, this promotion does not change the terms and
conditions that apply to the new service unit.

Customers will also receive a wailver of the non-recurring Company-billed
installation charges for installation following promotion enrollment of
all eligible service units identified below. Usage charges, moenthly
recurring charges, expedite charges, change charges, surcharges, any
charges imposed by third parties (including access, egress, jack, or
wiring charges), taxes or tax-like surcharges, or other Governmental
Charges will not be waived.

This promotion applies only with respect to new eligible Company service
units ordered between August 31, 2003, and March 31, 2004, for
installation within 30 days of order {or by Company’s quocted
installation date if later), by Customer with at least one Company
service which has been actively billing for at least 90 days prior to
enrollment in this promction.

Customer may enrcll any eligible service unit, but any individual unit
may be enrolled only once. Customer may not receive the benefits of any
other promoctional offering or discounts, other than Special Customer
Arrangements (SCA) Guide Types 2, 3,4,5,6,7,8 or 9 as described in the
Company’s “Service Publication and PFrice Guide” ({(The Guide) located on

the Company’s website at www.mci.com on any enrolled unit. And N
Product Package SCA Guide Types 13, 14, 15 and 16. N
TABLE OF ELIGIBLE CCMPANY SERVICE UNITS AND CREDIT AMOUNTS
Company
Installation
Service Credit Charge Waiver
Product Group Sub-product Unit Value {(Yes/No)
Voice
Lecal and Long Distance Service— | Line/Trunk
Trunk Solution 550 Y
Local and LeongDistance Service-Line| Line/Trunk
Solution II S50 Y
SEP 12 2004
329710 . i
by : 2l ission Missouri Public
public Service GCommiss Sorvico Gommiosion
MISSOURL
! ; o}
® FILED DEG 19 2002
Issued: November 18, 2003 Effective December 19, 2003

Carmen L. Feliclano
205 N. Michigan Ave.
Chicago, 1L 60601
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. 5.5.8

Cancels ORI L PAG . 287,10
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MCI Lovalty Plus Promoticn IT

RECD OCT 3 0 2003

Existing Company customers who simultaneously é@Q‘Q%eQ@HHBBLSSIOH
Company sService “unit” (see table below) and enroll that unit in this
prometion will receive the following benefit: two credits in the
amount indicated in the table below, applied to the monthly recurrin
charges for the new Comﬁany service unit. The credits will be applie
to the second full-month’s and the sixth full-month’'s invoice
following activation of the new service unit. To receive the benefits
of this promotion, each eligible service unit must be active, with no
pending cancellation request, at the time the ¢redits are applied.
gxcept for these two credits, this promotion does not change the terms
and conditions that apply to the new service unit.

Customers will also receive a waiver of the non-recurring Company-
billed installation charges for installation following promotion
enrollment of all eligibge service units identified below. Usage
charges, monthly recurring charges, expedite charges, change charges,
surcharges, any charges imposed by third parties {including access,
egress, Jjack, or wiring charges), taxes or tax-like surcharges, or
other Governmental Charges will not be waived.

This promotion applies only with respect to new eligible Company
service units ordered between August 31, 2003, and March 31,

2004, for installation within 30 days of order (or by Company’s

8uoted installation date if later), b{ Customer with at least one
ompany service which has been actively billing for at least 90 days

prior to enrollment in this promotion.

]

Customer maX enroll any eligible service unit, but any individual unit
may be enrclled only once. Customer may not receive the benefits of
any cther promotional offering or discounts, other than Special
Customer Arrangements (SCa) Guide Types 2, 3,4,5,6,7,8 or 9 as
described in the Company’s “Service Publication and Price Guide” (The
Guide) located on the Company’s website at www.mcli.com on any enrolled
unit.

TABLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREDIT AMOQUNTS

COT ag
t
Service Credit é%giéz ﬁ;{ﬁﬁ}
Product Group Sub-product Unit Value (Yes/No)
Voice
Local and Long Distance Service- Line/Trunk
Trunk Solution 550 Y
Local and LongDistance Service-Line| Line/Trunk
Solution TI $50 Y
ﬁw__“_____q“hﬁw__ﬁ__ﬁﬁ-
: DE& 192003
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Issued: October 31,

2003 Effective December 1, 2003
Carmen L. Feliciano
205 N. Michigan Ave.
Chicage, IL 60601




s. MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NC. 3

lst REVISED PAGE NC. 297.10
Cancels ORIGINAL PAGE NO. 297.10

5. Service Description and Charges Miﬂﬂour‘ Pubﬂo
. 5.5 Promoctional offerings (Cont.)
3
5.5.8 MCI Levyalty Plus Promotion IT RECD AUG 13 20U3

Offer: :

Existing Company customers who simultaneously oﬁ@f\’é%%wce?{?lm!assmn
Company service “unit” (see table below) and enroll that unit in this
promotion will receive the following benefit: two credits in the
amount indicated in the table below, applied to the monthly recurring
charges for the new Company service unit. The credits will be applied
to the second full-menth’s and the sixzth full-menth’s inveoice
following activaticen of the new service unit. To receive the benefits
of this promoction, each eligible service unit must be active, with no
pending cancellation regquest, at the time the credits are applied.
Except for these two credits, this promotion does not change the terms
and conditions that apply to the new service unit.

Customers will alsoc receive a waiver of the non-recurring CompanyJ
pilled installation charges for installation following promotion
enrollment of all eligible service units identified below. Usage
charges, monthly recurring charges, expedite charges, change charges,
surcharges, any charges imposed by third parties (including access,
egress, jack, cor wiring charges}, tazes or tax-like surcharges, or
other Governmental Charges will not be waived.

This promotion applies only with respect to new eligible Company
service units ordered between August 31, 2003, and November 3, T
2003, for installation within 30 days of order (or by Company’s

quoted installation date if later), by Customer with at least one
Company service which has been actively billing faor at least 90 days
prior to enrollment in this premotion.

Customer may enroll any eligible service unit, but any individual unit
may be enrolled only once. Customer may hot receive the benefits of
any other promotional offering or discounts, other than Special
Customer Arrangements (SCA) Guide Types 2, 3,4,5,6,7,8 or 9 as
described in the Company’s “Service Publication and Price Guide” (The
Guide) located on the Company’'s website at www.mci.com on any enrolled
unit.

TRBLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS

Company
Installation
Service Credit Charge Waiver
Product Group Sub~product Unit Value (Yes/No)
Voice
Local and Long Distance Service- | Line/Trunk
Trunk Solution $50 Y
Local and LongDistance Service-Line| Line/Trunk
Solution IT $50 Y

CANCELLED

£ 1 2003 .
RsA7/0 cLED SEP 13 2002

Pubilk Se 2nos Commission

M!'—"‘Ol 111 Pu‘ahc -
C“)ﬂl'\’l"j e il ulO.“

Issued: August 13,

2003 Effective September 13, 2003
Carmen L. Feliciano '
205 N. Michigan Ave.
Chicago, IL 60601
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ORIGINAL PAGE NO. 287.10

5. Service Description and Charges Misaa A Publl
Servies camm?an en
. 5.5 Promotional cfferings (Cont.)
5.5.8 MCI Lovalty Plus Promotion IT F“:GT) JUL 02 2003
Cffer:
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CANCELLED

TABLE OF ELIGIBLE

Existing Company customers who simultaneously order a new eligible
Company service “unit” (see table below) and enroll that unit in this
promotion will receive the following benefit: two credits in the amount
indicated in the table below, applied to the monthly recurring charges
for the new Company service unit. The credits will be applied to the
second full-month’s and the sixth full-month’'s invoice following
activation of the new service unit. To receive the benefits of this
promotion, each eligible service unit must be active, with no pending
cancellation request, at the time the credits are applied. Except for
these two credits, this promotion does not change the terms and
conditions that apply to the new service unit.

Customers will also receive a waiver of the non-recurring Company-billed
installation charges for installation following promotion enrcollment of
all eligible service units identified below. Usage charges, monthly
recurring charges, expedite charges, change charges, surcharges, any
charges imposed by third parties {including access, egress, jack, or
wiring charges), taxes or tax—-like surcharges, or other Governmental
Charges will not ke waived.

This promotion applies only with respect to new eligible Company service
units ordered between August 1, 2003, and August 31, 2003, for
installation within 30 days of order (or by Company’s quoted
installation date if later), by Customer with at least one Company
service which has been actively billing for at least 90 days prior to
enrcllment in this promotion.

Customer may enroll any eligible service unit, but any individual unit
may be enrolled only once. Customer may nct receive the benefits of any
other promoticonal offering or discounts, other than Special Customer
Arrangements (SCA) Guide Types 2, 3,4,5,6,7,8 or 9 as described in the
Company’s “Service Publication and Price Guide” (The Guide) located on
the Company’s website at www.mci.com on any enrolled unit.

COMPANY SERVICE UNITS AND CREDIT AMOUNTS

Company
Installation
Service Credit Charge Waiver
Product Group Sub~product Unig Value (Yes/No)
Voice
Local and Long Distance Service- | Line/Trunk
Trunk Solution 550 Y
Local and LongDistance Service-Line] Line/Trunk
Solution IT 550 Y
NIBEHI RS
ALL MATERIAL ON THIS PAGE IS NEW. Servias en
Issued: July 2, 2003 Effective August 1, 2003

Carmen L. Feliciano
205 N. Michigan Ave.
Chicago, IL 60601




MCI WORLDCOM COMMUNICATIONS INC. MC PSC TARIFF NO. 3

5th Revised Page No. 297.11
Cancels 4th Revised PAGE NC. 297.11

5. Service Description and Charges

5.5 Promotional offerings (Cont.

5.5.9 MCT Iovalty Plus Promotion III1

Offer:

Existing Company customers who simultaneously order a new eligible
Company service “unit” (see table below) and enreoll that unit in this
promction will receive the following benefit: three credits in the
amount indicated in the table below, applied to the monthly recurring
charges for the new Company service unit. The credits will be applied to
the second full-month’s, sixth full-month's, and twelfth full-month's
invoice following activation of the new service unit. To receive the
benefits of this promotion, each eligible service unit must be active,
with no pending cancellation request, at the time the credits are
applied. Except for these three credits, this promeotion does not change
the terms and conditions that apply to the new service unit.

Customers will also recelve a waiver of the non-recurring Company-killed
installation charges for installation following promotion enrollment of
all eligible service units identified below. Usage charges, monthly
recurring charges, expedite charges, change charges, surcharges, any
charges imposed by third parties {including access, egress, Jack, or
wiring charges), taxes or tax-like surcharges, or other Governmental
Charges will not be waived.

This promotion applies only with respect to new eligible Company
service units ordered between Qctober 15, 2004, and

November 30, 2004, for installation within 30 days of order

(or by Company’s guoted installaticn date if later), by a Customer
with at least one Company service which has been actively billing
for at least 90 days prior to enrollment in this promotion.

—HH

Customer may enroll any eligible service unit, but any individual unit
may be enrolled only once. Customer may not receive the benefits of any
other promotional offering or discounts, other than Special Customer
Arrangements {(SCA) Guide Types 2, 3,4,5,6,7,8 or 9 as described in the
Company’s “Service Publication and Price Guide” (The Guide) located con
the Company’s website at www.mci.com on any enrclled unit. And

Product Package SCA Guide Types 13, 14, 15 and 16.

TABLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS

Company
Installation
Credit Charge Waiver
Product Group Sub~-product Service Unit Value {Yes/No)
Voice
Local and Long Distance Trunk
Service-Trunk Solution 550 Y
Local and Long Distance Trunk
Service-Solution IT 550 Y
Issued: September 15, 2004 Effective October 15, 2004
CANCELLED Carmen L. Feliciano
September 5, 2005 205 N. Michigan Ave.
Missouri Public Chicago, IL 60601

Service Commission
TN-2006-0014




M®¢I WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3

4th Revised Page No. 297.11
Cancels 3rd Revised PAGE NO. 297.11

5. Service Description and Charges

5.5 Promctional offerings {Cont.}

5.5.9

MCI lovalty Plus Promoticon IIT

Offer:

Existing Company customers who simultaneously order a new eligible
Company service “unit” (see table below) and enroll that unit in this
promoticon will receive the following benefit: three credits in the
amount indicated in the table below, applied to the monthly recurring
charges for the new Company service unit. The credits will be applied to
the second full-month’s, sixth full-month’s, and twelfth full-month’s
invoice following activation of the new service unit. To receive the
benefits of this promotion, each eligible service unit must be active,
with no pending cancellation request, at the time the credits are
applied. Except for these three credits, this promotion does not change
the terms and conditions that apply to the new service unit.

Customers will also receive a waiver of the non-recurring Company-billed
installation charges for installation folleowing promotion enrollment of
all eligible service units identified below. Usage charges, monthly
recurring charges, expedite charges, change charges, surcharges, any
charges imposed by third parties {(including access, egress, jack, or
wiring charges), taxes or tax-like surcharges, or other Governmental
Charges will not be waived.

This promotion applies only with respect to new eligible Company
service units ordered between September 12, 2004, and

September 30, 2004, for installation within 30 days of corder

{or by Company’s quoted installation date if later), by a Customer
with at least one Company service which has been actively billing
for at least 90 days prior to enrollment in this promotion.

e

Customer may enrcll any eligible service unit, but any individual unit
may be enrolled only once. Customer may nct receive the benefits of any
other promotional offering or discounts, other than Special Customer
Arrangements (SCA) Guide Types 2, 3,4,5,6,7,8 or 9 as described in the
Company’s “Service Publication and Price Guide” (The Guide) located on
the Company’s website at www.mci.com on any enrolled unit. And

Product Package SCA Guide Types 13, 14, 15 and 1l6.

TABLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS

Company
Installation
Credit Charge Waiver
Product Group Sub-product Service Unit Value {Yes/Wo)
Voice
Local and Long Distance Line/Trunk
Service-Trunk Solution $50 Y
Local and Long Distance Line/Trunk
Service-Line Solutien II 550 Y
Issued: August 12, 2004 Effective September 12, 2004

Carmen L. Feliciano
205 N. Michigan Ave.
Chicago, IL 60601
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MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3

5.

Service Description and Charges

3rd Revised Page No. 297.11
Cancels 2nd Revised PAGE NO. 287.11

Missouri Public

Promotional offerindgs {Cont.) REC'D NOV 1 8 2[][]3

5.5.9 MCI Lovalty Plus Promotion IIT

Offer: Service COmmfssion
Existing Company customers who simultanecusly order a new eligible
Company service “unit” (see table below) and enrcll that unit in this
promoticn will receive the feollowing benefit: three credits in the
amount indicated in the table below, applied to the monthly recurring
charges for the new Company service unit. The credits will be applied to
the second full-month’s, sixth full-month’s, and twelfth full-month’s
invoice following activation of the new service unit. To receive the
benefits of this promotion, each eligible service unit must be active,
with nce pending cancellation request, at the time the credits are
applied. Except for these three credits, this promotion does not change
the terms and conditions that apply to the new service unit.

Customers will also receive a waiver of the non-recurring Company-billed
installation charges for installation following promotion enrcllment of
all eligible service units identified below. Usage charges, monthly
recurring charges, expedite charges, change charges, surcharges, any
charges impcsed by third parties (including access, egress, jack, or
wiring charges), taxes or tax-like surcharges, or other Governmental
Charges will not be waived.

This promotion applies only with respect to new eligible Company service
units ordered between August 31, 2003, and March 31, T2004, for
installation within 30 days of order (or by Company’s quoted
installation date if later), by a Customer with at least one Company
service which has been actively billing for at least 90 days pricr to
enrollment in this promotion.

Customer may enroll any eligible service unit, but any individual unit
may be enrolled only once. Customer may not receive the benefits of any
other promoticnal offering or discounts, other than Special Customer
Arrangements {SCA) Guide Types 2, 3,4,5,6,7,8 or 9 as described in the
Company’s “Service Publication and Price Guide” {(The Guide) located on

the Company’s website at www.mci.com ¢n any enrolled unit. And N
Product Package SCA Guide Types 13, 14, 15 and 16. N
TABLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS
Company
Installation

Credit Charge Waiver

Product Group Sub-product Service Unit Value (Yes/No)

Local and Long Distance Line/Trunk
Service-Trunk Solution 550 Y
Local and Long Distance Line/Trunk
Service-Line Solution II 550 Y

CANCELLED

SEP 12 7004 Missouri Public

Servico Comrmiuaion
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Issued: November 18, 2003 Effective December 19, 2003

Carmen L. Feliciano
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2nd Reyised Page No. 297.11
Cancels 1lst Rem&gpi@uaﬁh 11

5. Service Description and Chardges

5.5 Promotional offerings {Cont.} RECD OCT 3 0 ZU
® 03

5.5.9

MCI Lovyalty Plus Promotion IIT

Offer: Service Comm

Existing Company customers who simultaneously order a new eliglbﬁ%sm’r1

Company servigce “unit” (see table below) and enroll that unit in this
promotion will receive the following benefit: three credits in the
amount indicated in the table below, applied to the monthly recurring
charges for the new Comﬁany service unit. The credits will be agplied
to the second full-month’s, sixth full-month’s, and twelfth full-
month’s invoice following activation of the new service unit. To
receive the benefits of this promotion, each eligible service unit
must be active, with no pending cancellation request, at the time the
credits are applied. Except for these three credits, this promction
does not change the terms and conditions that apply to the new service
unit.

Customers will alsc receive a waiver of the non-recurring Company-
billed installation char?es for installation following promotion
enrcollment of all eligible service units identified below. Usage
charges, monthly recurring charges, expedite charges, change charges,
surcharges, any charges imposed by third parties {including access,
egress, jack, or wiring charges), taxes or tax-~like surcharges, or
other Governmental Charges will not be waived.

This promotion applies only with respect to new eligible Company
service units ordered between August 31, 2003, and March 31,

2004, for installation within 30 days of order (or by Company’s
qucoted installation date if later), by a Customer with at least

ong Company service which has been actively billing for at least 50
days prior to enrollment in this promotion.

33

Customer ma¥ enroll any eligible service unit, but ang individual unit
may be enrolled only once. Customer may not receive the benefits of
any other promotional offering or discounts, other than Special
Customeyr Arrangements (SCA} Guide Types 2, 3,4,5,6¢,7,8 or 9 as
described in the Company's “Service Publication and Price Guide” (The
Guide} located on the Company's website at www.mci.com on any enrolled
unit.

TABLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREDBIT AMOUNTS

Compan
Installaticon
. Credit Charge Waiver
Product Group Sub-product Service Unit Value {Yes/No)
Voice
Local and Long Distance Line/Trunk
Service-Trunk Sclution 550 Y
Local and Long Distance Line/Trunk
Service-Line Sclution Il 550 Y

CANGELLED
DEC 1 9 2003
L s gl

s Sgppgeiecr
Missourl Publie
Service Commisslon

FILED BEC 01 2003

Issued: October 31,

2003 Effective December 1, 2003
Carmen L. Feliciano
205 N. Michigan Ave.
Chicago, IL 60601




e MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3

l1st Revised Page No. 297.1l1
Cancels ORIGINAL PAGE NO, 297.11

5. Service Description and Charges MiBSOUﬁ Pubﬁc
. 5.5 Promotional offerings (Cont.)
5.5.9 MCI Leovalty Plus Promotion III RECD AUG 13 2003
) Ofﬁerf '
Company serviae “unite (sec table belaw, and enrenP (VIR CEMMission

promotion will receive the following benefit: three credlts in the
amount indicated in the table below, applied to the monthly recurring
charges for the new Company service unit. The credits will be applied
to the second full-month’s, sixth full-month’s, and twelfth full-
month’s involce following activation of the new service unit. To
receive the benefits of this promotion, each eligible service unit
must be active, with no pending cancellaticn reguest, at the time the
credits are applied. Except for these three credits, this promotiocn
doces not change the terms and conditions that apply to the new service
unit. " s
Customers will alsc receive a waiver of the non-recurring Company-
billed installation charges for installation following promotion
enrolliment cf all eligible service units identified below. Usage
charges, monthly recurring charges, expedite charges, change charges,
surcharges, any charges imposed by third parties (including access,
egress, jack, or wiring charges), taxes or tax-like surcharges, or
other Governmental Charges will nct be waived.

This promotion applies only with respect to new eligible Company
service units ordered between August 31, 2003, and November 30, T
2003, for installaticon within 30 days of order (or by Company’s

quoted installation date if later), by &a Customer with at least

one Company service which has been actively billing for at least 90
days prior to enrellment in this promotion.

. Customer may enroll any eligible service unit, but any individual unit
may be enrolled only once. Customer may not receive the benefits of
any other promotional offering or discounts, other than Special
Customer Arrangements {SCA) Guide Types 2, 3,4,5,6,7,8 or 9 as
described in the Company’s “Service Publication and Price Guide” {The
Guide) located on the Company’s website at www.mci.com on any enrolled
unit.

TARBLE OF ELIGIBLE COMPANY SERVICE UNITS AND CREDIT AMOUNTS

Company
ITnstallation
Credit Charge Waiver
Product Group Sub-product Service Unit Value (Yes/No)
Voice
Local and Long Distance Line/Trunk
Service-Trunk Solutiocn $50 Y
Local and Long Distance Line/Trunk
Service-Line Soluticon II $50 Y

GANCELLED
a ¢ ol 2093

% 971 FLED SEP 13 2003
@ Pl “*e_i.w‘?”

Issued: August 13, 2003 Effective September 13, 2003
Carmen L. Feliciano
205 N. Michigan Ave.
Chicago, IL 60601
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CRIGINAL PAGE NO. 287.11
Service Description and Charges

Missouri Public
. 5.5 Promotional offerings (Cont.) SGNICO »>OMmMm asion

5.5.9 MCI Lovalty Plus Promotion ITI RECT JUL 02 2003
Offer:

Existing Company customers who simultaneously order a new eligible
Company service “unit” {see table below) and enroll that unit in this
o promotion will receive the following benefit: three credits in the
o amount indicated in the table below, applied to the monthly recurring
::;E charges for the new Company service unit. The credits will be applied to
r\< i the second full-month’s, sixth full-month's, and twelfth full-month’s

= . invoice following activation of the new service unit. To receive the

ga%g;caoﬁ benefits of this promotion, each eligible service unit must be active,
(-

en

:_|'| o? ) with no pending cancellation request, at the time the credits are

LEd “7)%ﬁ55 applied. FExcept for these three credits, this promotion does not change
Eég w4 =) the terms and conditions that apply to the new service unit.

-

o

iy, Customers will also receive a waiver of the non-recurring Company-billed
installation charges for installation following promotion enrollment of
%ﬁ- all eligible service units identified below. Usage charges, monthly
- recurring charges, expedite charges, change charges,
h charges imposed by third parties {including access,
wiring charges), taxes or tax-like surcharges,
Charges will not be waived.

surcharges, any
egress, Jjack, or
or other Governmental

This promotion applies only with respect to new eligible Company service
units ordered between August 1, 2003, and August 31, 2003, for

installation within 30 days of order {or by Company’s quoted
installation date if later), by a Customer with at least one Company

service which has been actively billing for at least 90 days prior to
. enrollment in this promotion.

Customer may enroll any eligible service unit, but any individual unit
may be enrolled conly cnce. Customer may not receive the benefits of any
other promotional offering or discounts, other than Special Custcomer
Arrangements {SCA) Guide Types 2, 3,4,5,6,7,8 or 9 as described in the
Company’s “Service Publication and Price Guide” (The Guide) located on
the Company’s website at www.mci.com on any enrolled unit.

TABLE OF ELIGIBLE CCMPANY SERVICE UNITS AND CREDIT AMQUNTS

Company
Installation
Credit Charge Waiver
Product Group Sub-product Service Unit Value {Yes/No)
Voice
Local and Long Distance Line/Trunk
Service-Trunk Solution 550 Y
Local and Long Distance Line/Trunk
Service-Line Solution II $50 Y

ALL MATERIAL ON THIS PAGE IS NEW.

il Public
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Issued: July 2, 2003

Effective August 1, 2003
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MCI WORLDCOM COMMUNICATIONS INC. . MO _PSC TARIFF NO. 3
Original Page No. 297.12

5. Service Descrivption and Charges
5.5 Promotional offerings (Cont.)

5.5.10 MCI No Risk Customer Guarantee

Qffer:
The Company wWwill waive applicable early termination and
underutilization charges under a term plan, if the Company, within 90
days of the contract effective date, receives written notification
from the Customer that it wishes to discentinue the plan. In order to
exercise this right, Customer must provide MCI with at lest 30 days
written notice per the notice provision in the agreement. For any
Customer electing to discontinue service under a plan and timely
notifying the Company of its intent, service will terminate under the
plan %O gays after the date of receipt of the Customer notification.
Customers who terminate under this guarantee will be billed and
re gulred to repay all credits, including installation credits received
er the plan. Customers who have received a product specific
Eromotiona benefit and have not met the requirements for the specific
enefit shall also reimburse MCI on a pro-rata basis for such other
credits received and charges waived.

This Guarantee applies only with respect to new eligible Company
Customers who receive Company service provided under a contract
entered into between December 1, 2003 and March 31, 2004. Customers
must enter into a new term plan with a term of service, which equals

or exceeds one year. Customer must not have had any MCI billing within
the past 90 days.

ALL MATERIAL ON THIS PAGE IS NEW.

Issued: Qctober 31, 2003 Effective December 1, 2003
Carmen L. Feliciano
Se;m(b:fr%Ez%% 205 N. Michigan Ave.
Missouri Public Chicago, IL 60601

Service Commission
TN-2006-0014
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MCI WORLDCOM CCMMUNICATIONS INC. MG PSC TARIFE NO. 3

Original Page No. 297.13

5. Service Descripticn and Charges

5.5 Promotional offerings (Cont.)

5.5.11 MCI Business Services Satisfaction Guarantee-Install Guarantee

Offer: A credit equal to the charges, excluding third-party charges,
pass-through charges and expedite charges, paid by Customer for
Company exchange service installed under Customers new term plan and
prior to March 31, 2004: (i) which Company fails to install on or
before the installation date specified in the Company’s agreement with
the Customer, excluding failure which results from Customer order
change or any other act or omission by the Customer, as determined in
the Company’s sole discretion; and, {ii) about which failure Customer
submits to Company an Installation Commitment Submission Form, located

on Company Internet site, www.mci.com, within 30 days of the scheduled
installation date.

Eligibility: Between December 19, 2003 and March 31, 2004, Customer
must:

enroll in this promotiocon; and,

enter into a new term plan for Company exchange service with a term
of service which equals or exceed cne year.

ALL MATERIAL ON THIS PAGE IS NEW

Issued: November 18, 2003 Effective December 19, 2003

CANCELLED Carmen L. 3eliciano
September 5, 2005 205 N. Michigan Ave.
Missouri Public Chicago, IL 60601

Service Commission
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MCI WORLDCOM COMMUNTICATTONS INC. MO PSC TARIFF NO. 3

lst Revised Page No. 297.14
Cancels Original Page No. 297.14

5. Service Descripticon and Charges

5.5

Fromctional offerings (Cont.)

5.5.12 MCI Business Services 90-day Satisfaction Guarantee

Offer:

The Company will waive applicable early termination and
underutilization charges under a term plan, if the Company, within 90
days of the contract effective date, receives written notification
from the Customer that it wishes to discontinue the plan. In order teo
exercise this right, Customer must provide MCI with at lest 30 days
written notice per the notice provision in the agreement. For any
Customer electing to discontinue service under a plan and timely
notifying the Company of its intent, service will terminate under the
plan 60 days after the date of receipt of the Customer notification.
Customers who terminate under this guarantee will be billed and
required to repay all credits, including installation credits received
under the plan. Customers who have received a preduct specific
premotional benefit and have not met the requirements for the specific
benefit shall also reimburse MCI on a pro-rata basis for such other
credits received and charges waived.

This Guarantee applies only with respect to new eligible Company
Customers who receive Company service provided under a contract
entered intoc between October 15, 2004 and November 30, 2004. T
Customers must enter into a new term plan with a term of service,

which equals or exceeds one year. Customer must not have had any

MCI billing within the past 90 days.

Issued: September 15, 2004 Effective October 15, 2004

CANCELLED
September 5, 2005
Missouri Public
Service Commission
TN-2006-0014

Carmen L. Feliciano
205 N. Michigan Ave.
Chicago, IL 60601




M&T WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3

Criginal Page No. 297.14

5. Service Description and Charges
5.5 Promoticnal offerings (Cont.)

5.5.12 MCI Business Services 90-day Satisfaction Guarantee

Offer:

The Company will waive applicable early termination and
underutilization charges under a term plan, if the Company, within 90
days of the contract effective date, receives written notification
from the Customer that it wishes te discontinue the plan. In order to
exercise this right, Customer must provide MCI with at lest 30 days
written notice per the notice provision in the agreement. For any
Customer electing to discontinue service under a plan and timely
notifying the Company of its intent, service will terminate under the
plan 60 days after the date of receipt of the Customer notification.
Customers who terminate under this guarantee will be billed and
required to repay all credits, including installation credits received
under the plan. Customers who have received a product specific
promotional benefit and have not met the requirements for the specific
benefit shall also reimburse MCI on a pro-rata basis for such other
credits received and charges waived.

This Guarantee applies only with respect tc new eligible Company
Customers who receive Ccmpany service provided under a contract
entered into between September 12, 2004 and September 30, 2004.
Customers must enter into a new term plan with a term of service,
which equals or exceeds one year. Customer must not have had any MCI
billing within the past S0 days.

ALL MATERIAL ON THIS PAGE IS NEW.

Issued: August 12,

2004 Effective September 12, 2004 |
Carmen L. Feliciano
205 N. Michigan Ave.
Chicage, IL 60601



MCI WORLDCOM COMMUNICATIONS INC. MO PSC TARIFFE NO. 3

1st Revised Page No. 237.15
Cancels Criginal Page No. 237.1%

5. Service Desgcription and Charges

5.5 Promotional offerings (Cont.)

5.5.11 MCI Business Services Install Guarantee

Offer:

A credit equal to the charges, excluding third-party charges, pass-
through charges and expedite charges, paid by Customer for Company
exchange service installed under Customers new term plan

and pricr to November 30, 2004: (i) which Company fails to install T
on or before the installation date specified in the Company’s
agreement with the Customer, excluding failure which results from
Customer order change or any other act or omission by the Customer,

as determined in the Company’s sole discretion; and, (ii) abocut

which failure Customer submits to Company an Installation Commitment
Submission Form, lccated on Company Internet site, www.mci.com, within
30 days of the scheduled installation date.

Eligibility:
Batween October 15, 2004 and November 30, 2004, Customer must: T

enroll in this promotion; and,

- enter into a new term plan for Company exchange service with a term
of service which equals or exceed one year.

Issued: September 15, 2004 Effective Octcber 15, 2004
CANCELLED Carmen L. Feliciano

September 5, 2005 205 N. Michigan Ave.
Missouri Public Chicago, IL 60601

Service Commission
TN-2006-0014
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5. Service Description and Charges

5.5 Promoticnal cfferings (Cont.)

5.5.11 MCT Businegs Services Install Guarantee

Offer: A credit equal tc the charges, excluding third-party charges,
pass-through charges and expedite charges, paid by Customer for
Company exchange service installed under Customers new term plan and
prior to September 30, 2004: (i) which Company fails tc install on or
before the installaticn date specified in the Company’s agreement with
the Customer, excluding failure which results from Customer order
change or any other act or omission by the Customer, as determined in
the Company’s sole discretion; and, (ii) about which failure Customer
submits to Company an Installation Commitment Submission Form, located

on Company Internet site, www.mci.com, within 30 days of the scheduled
installation date.

Eligibility: Between September 12, 2004 and September 30, 2004,
Customer must:

enroll in this promotion; and,

enter into a new term plan for Company exchange service with a term
of service which equals or exceed one year.

ALL MATERIAL ON THIS PAGE IS NEW

Issued: August 12,

2004 Effective September 12, 2004
Carmen L. Feliciano

205 N. Michigan Rve.
Chicageo, IL 60601
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. 3. SERVICE DESCRIPTIONS AND CHARGES {Cont'd)

s 88 4 Bkl
56  Special Seni TiStes
. eClal oernvices ﬁE ?j S

VU OLr 091999

A Description

Special Service is deemed to be any request for service for which there is not a
prescribed rate in this tariff.

B.  Application

Special Service charges will apply:

(1 when, at the request of the customer, the Company obtains facilities or
provides technical assistance not normally required to provide service,

(2) when special signalling, conditioning, equipment or other features are
required to make customer provided equipment compatible with the
Company's service.

(3) when, at the request of the customer, installation or maintenance is
. performed outside of normal business hours, or is extended beyond
normal business hours due to circumstances not the fault of the

Company.

(4) when additional testing is requested in excess of the nomal testing
required to provide service.

R RRtY
NOV 3 0 1999
g9-588
o JMISSOL ,
T L Ztiw \Dt.'.-‘d viLe UU”” lll;i_;.- .
Issued: September 9, 1999 Effective: jotabarng
. Sandy Chandler. NOV 3 0 1999
Six Concourse Parkway
Suite 3200
CANCELLED Atlanta,GA 30328

September 5, 2005
Missouri Public
Service Commission
TN-2006-0014
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5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd) Sey 5\45

5.6 Special Services 9Cont.)

ﬁ F'ﬂ b ﬁ%?l‘!lggau ¥

C. Charges

RECD SEP ¢ 9 1999

Special Service charges will be equivalent to the actual or estimated cost of
furnishing such services, based on the following:

(1)
(2)
(3)
(4)
(5)
(6)

equipment and matenials used

engineering, labor and supervision

transportation

maintenance

any other identifiable cost related to the service provided
an amount for retumn,

- .-‘;

i
o
Lo

Ly

i

b= LA

dg

V 30 1999
N0V 301999 o g

Missout |
[i-hlin Qandice GOMPEE L

Issued: September 9, 1999

CANCELLED
September 5, 2005
Missouri Public
Service Commission
TN-2006-0014

Effective: "ORIEBEM30 199D Srrr * -

Sandy Chandler. NOV 3 0 1999

Six Concourse Parkway
Suite 3200
Atlanta,GA 30328
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@ 5 sericE DESCRIPTIONS AND CHARGES (Contd) Miss
Sey ?
(95’" {'1[(-7

RECD SEP 091999

5.7  Special Service Arrangements

A. Service Description

Customer specific special arangements may be fumished in addition to existing
tariff offerings. Rates, terms, and conditions plus any additional regulations, if
applicable, for the special service arrangements will be developed upon the
customer's request. Unless otherwise specified, regulations for the special
service arrangements are in addition to the applicable regulations specified in
other sections of this tariff. Special service arangements are established for
specialized or customized customer service requirements.

The specific terms and conditions applicable to each special service arangement
will be described below:

1. Type A Service: Type A Service is an intrastate dedicated andfor
switched network service which may be provided to the State of
Missoun, its agencies and funded institutions in response to Invitation to
Bid. The General Rules, Conditions, Specifications, and Special
. Requirements of each IBT shall be considered as part of this Type A
Service, unless otherwise agreed to by the parties or in conflict with this
tanff, at which this tariff shall prevail.

(a) Rates

SERVICE RATE
Dedicated Intrastate Peak ICB 1/
Dedicated Intrastate Off Peak ICB 1/
Dedicated Intrastate Toll-Free Peak ICB 1/
Dedicated Intrastate Toll-Free Off Peak ICB 1/
Switched Intrastate Toll-Free ICB 1/

A Rates for services offered on an individual Case Basis (ICB) will be structured to recover the

Company's cost of providing the services. Tems of specific ICB contracts will be made available
to the Commission upon request on a proprietary basis.

Issued: September 9, 1999

Sandy Chandier.
Six Concourse Parkway
Suite 3200 NOV 3 59 19%9
Siﬂ;ﬁﬂﬁ%‘}?,os Atlanta,GA 30328 M I&:bOt i

Service Commission l N '-{'" Sed"'ice CommISS;L

TN-2006-0014




MC! WORLDCOM COMMUNICATIONS INC. MO PSC TARIFF NO. 3
ORIGINAL PAGE NO. 301

. 5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

sel\iomour Pubsitey

- ra

5.7 Special Service Arrangements (Cont'd) - J
RECD SEP 0 9 199
A. Service Description {Cont'd)
2. Type B Service: Type B Service is an intrastate private line network

service which may be provided to the State of Missour, its agencies and
funded institutions in response to Invitation to Bid. The General Rates,
Rules, Conditions, Specifications, and Special Requirements of each IBT
shall be considered as part of this Type B Service, unless otherwise
agreed to by the parties or in conflict with this tanff, at which this tanff

shall prevail.
(a) Rates
SERVICE RATE
Switched Private Line ICB 1/
Virtual Private Line ICB 1/
SR MEL
NOV 3 0 1999
99-588
NEAL inSSOé! & miceic:
1/ Rates for services offered on an Individual Case Basis (ICB) will be stuctined 1o fetover the

Company's cost of providing the services. Terms of specific ICB contracts will be made available
to the Commission upon request on a proprietary basis.

lSSUedZ September 9, 1999 Eﬁectwe: g[ﬂﬂv}-")g l,t}::-_",'.".\'_?:'i-'
Sandy Chandler. 0V 3 01999
Six Concourse Parkway
Suite 3200
CANCELLED Atlanta,GA 30328

September 5, 2005
Missouri Public
Service Commission
TN-2006-0014
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. 5. SERVICE DESCRIPTIONS AND CHARGES (Cont'd)

58 Miscellaneous Charges

o, MISBGLr
Swrvies Tk Diblle

RECD SEP g 9 1999

b= 4.5
vanm 3O

h™ e b

OV 30 1999
N gg9-588

mssounl |
[rhlic Service Compisc,o

Issued: September 9, 1999

CANCELLED
September 5, 2005

i1 Missouri Public
Service Commission

TN-2006-0014

Sandy Chandler. NOV 3 0 1999
Six Concourse Parkway
Suite 3200
Atlanta,GA 30328






