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ADOPTION NOTICE 
 
 

Qwest Communications Company, LLC hereby adopts, ratifies, and makes its own, in every 
respect as if the same had been originally filed by it, all schedules, rules, notices, 
concurrences, schedule agreements, divisions, authorities or other instruments whatsoever, 
filed with the Missouri Public Service Commission by Qwest Communications Corporation. 
 
By this notice it also adopts and ratifies all supplements or amendments to any of the above 
schedules, etc., which Qwest Communications Corporation has heretofore filed with said 
Commission. 
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TITLE SHEET 
 

MISSOURI INTEREXCHANGE TELECOMMUNICATIONS TARIFF NO. 1 
 

OF 
 

Qwest Communications Company, LLC 
 
 
 
 
 

As of January 30, 2009, Qwest Communications Company, LLC adopts in its entirety 
without change to processes, offerings, rates, terms or conditions this tariff, Interexchange 
Telecommunications Tariff No. 1, from its predecessor, Qwest Communications 
Corporation. 

 
 

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of 
service and facilities for telecommunications services provided by Qwest Communications 
Company, LLC (Qwest) within the State of Missouri.  This tariff is on file with the Missouri 
Public Service Commission and copies may be inspected, during normal business hours, at 
the Company's principal place of business. 

 
Qwest Communications Company, LLC operates as a competitive telecommunications 
company as defined by Case No. TA-94-155 within the State of Missouri. 
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SECTION 1 - RULES AND REGULATIONS
 
 

1.7 Payment and Billing (Continued) 
 
1.7.4  In the event the Company incurs fees or expenses, including attorney's fees, in

collecting, or attempting to collect any charges owed the Company, the debtor will be
liable to the Company for the payment of all such fees and expenses reasonably
incurred. 

 
 
 

 
1.7.5  A separate charge is imposed on all charges for calls that originate in states

which levy a gross receipts tax on the Company's operations.  This charge is based
upon a factor of the gross receipts tax and any other applicable taxes imposed directly
or indirectly upon the Company. 

 
 
 

 
1.7.6  When payment for services is made by check or draft and is returned to the

Company for any reason, including but not limited to insufficient funds, a charge o
 

f  
$35.00, unless a lower fee has been prescribed by law in which event a charge equal
to such lower fee, may be made by the Company for each item returned by the
banking institution on which it is written. 

  
  

 
1.7.7  If a check, draft or other payment instrument remitted to Carrier is dishonored

more than once during a twelve (12) month period, the Company may refuse 
acceptance of further such payment methods and place the debtor on a cash basis.
Under a cash basis, the Company may require payment in the form of U.S. currency,
money orders, or an instrument that is guaranteed or issued by a third party that is
acceptable to the Company. 

  

  
  
  

 
1.7.8  A Duplicate Bill Charge may apply for a reprint of a monthly bill that is

greater than six months old.  Charges appear in Miscellaneous Charges and 
Surcharges, Section 6. 
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SECTION 1 - RULES AND REGULATIONS 
 
 

1.9 Special Arrangements 
 

a. The rates and charges quoted in this Tariff contemplate the use of standard 
arrangements, that is, the arrangement normally used by the Company to provide the 
type of service involved. 

 
b. For special service arrangements to be provided by this Company, and not specifically 

covered in this Tariff, including but not limited to services, features, and 
combinations of services and features not normally offered or combined, monthly 
rates and the one-time charges, such as installation, nonrecurring and construction 
charges will apply based on the circumstances in each case. 

 
c. These special equipment and service items will be provided whenever, in the 

judgment of the Company, there is a valid reason for providing the service requested.  
In such cases, the Company reserves the right to require an initial contract period 
longer than one (1) month at the same location. 

 
d. The rates, terms and conditions for these Special Arrangements offerings will be 

established on an individual case basis. 
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SECTION 1 - RULES AND REGULATIONS 
 

1.10 Access Arbitrage 
 
 1.10.1 For purposes of this provision: 
 
 A. “High Cost Minutes” are minutes of use that originate or terminate at 

numbers for which the Customer’s switched exchange access per 
minute rate is equal to or exceeds $0.0250. 

 
 B. The originating or terminating switched exchange access per minute 

rate charged to the Company will be the sum of the per minute charges 
imposed by the originating or terminating Local Exchange Carrier, 
plus the prorated portion of all other charges imposed by the 
originating or terminating Local Exchange Carrier for originating or 
terminating switched exchange access, expressed on a cost per minute 
basis. 
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SECTION 1 - RULES AND REGULATIONS 
 

1.10 Access Arbitrage 
 1.10.1 For purposes of this provision (Cont’d) 
 
 C. Using any service provided by the Company in connection with 

Access Arbitrage is considered an abuse and is prohibited.  Access
Arbitrage is a scheme or device to profit by exploiting differences 
between the cost of originating or terminating access (as charged to 
interexchange) and the pricing of 1+ and 8XX long distance service 
provided by the Company.  Access Arbitrage includes: 

 
 1. Using switching equipment or a call processing system (such 

as a prepaid card, calling card, or teleconferencing platform) to 
segregate calls and systematically route to the Company calls 
that are characterized by a greater discrepancy between the 
access cost and the price charged by the Company. 

 
 2. Using the Company’s long distance telephone services (such as 

Qwest Total Advantage, Qwest Connect, Virtual Network 
Services (product), and IPLD) as a substitute for, or to avoid, 
originating or terminating switched exchange access obtained 
from local exchange providers, for the origination or 
termination of domestic calls originated over the network of 
another carrier (through 1+ access, special access, carrier 
access code dial around, or otherwise); 

 
 3. If the Company determines through an investigation that calls 

originate over the network of another interexchange carrier or 
were routed through a call processing system such that the 
percentage of High Cost minutes routed to the Company using 
the service is more than 11.4%. 

 
 4. Segregating calls within another carrier’s network or a call 

processing system to systematically route calls to the Company 
where the access costs exceed the price of long distance 
service provided by the Company. 

 
 5. Transporting intrastate traffic into a different state in order to 

cause the traffic to be rated by the Company at a lower rate 
than would otherwise apply. 
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SECTION 1 - RULES AND REGULATIONS 
 

1.10 Access Arbitrage 
 1.10.1 For purposes of this provision 
 C. (Cont’d) 

 
 6. Artificially stimulating calling or other usage volumes to: (a) 

any number advertised or intended for accessing information 
programs and services, including but not limited to chat lines, 
Interactive Voice Response programs, and Internet Access dial 
up services(b) routing codes or international area or city codes 
reserved or used by the subject telecommunications 
administration for Interactive Voice Response programs; (c) 
special routing codes, telephone numbers, or locations for 
which the cost of call origination or termination that is higher 
than that incurred for originations or terminations to other parts 
of the same jurisdiction or locale therefore the customer 
benefits because the rate charged to the customer is lower ; or 
(d) telephone numbers or service arrangements where the party 
causing the artificial stimulation derivers revenues or other 
financial benefit from or is compensated based upon said 
calling or other usage volumes in a capacity other than as 
communications carrier, or if acting as a communications 
carrier, earns a surcharge or similar increment (or an entity 
with a common financial interest with the party stimulating the 
traffic earns a surcharge or similar increment) merely by virtue 
of the origination or termination of such calls.  Such artificial 
stimulation may include, but is not limited to, use of electronic 
or other automatic means to generate such call volumes, or 
hiring of agents or contractors principally to make calls or 
otherwise generate usage to such numbers or types of services, 
but does not, without more, include advertising or promotion 
of Interactive Voice Response products or similar 
programming to stimulate calling by third parties with no 
financial or other beneficial interest in the service or called 
program. 

 
 7. Using service provided by the Company to generate calls with 

the intent or effect of creating a disparity (across any Customer 
account) between the rate of long distance service provided by 
the Company and the charge to the Company for originating 
and/or terminating by local access providers. 
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SECTION 1 - RULES AND REGULATIONS 
 

1.10 Access Arbitrage 
 1.10.1 For purposes of this provision 
 C. (Cont’d) 

 
 8. Sending calls identified as Mobile Terminated Calls, or as 

another termination type to which a surcharge or other 
differential rate for termination applies, when the called station 
or termination point is not in fact mobile Terminated, or the 
termination type as to which the surcharge or other differential 
rates applies 

 
 1.10.2. Access Arbitrage Fee 
 
 A. When the Company determines that the Customer has violated this 

provision, the Access Arbitrage Fee will apply.  In addition, the 
Company may immediately restrict, suspend or discontinue 
Customer’s use of any service used in connection with Access 
Arbitrage upon notice of such violation to Customer.  Further, the 
Company may prevent conversion to another the Company service 
arrangement of any facility used to provide a service in violation of 
this provision. 

 
 B. The Access Arbitrage Fee will be assessed in addition to the 

Customers current charge for each minute of use of long distance 
service for High Cost Calls in excess of 20%. 

 
  Inbound and Outbound Arbitrage Access Fee per minute rate 
 
  Switched $0.10 
  Dedicated 0.05 
 
 

 

 
 
 
 (N)
 
 

 
 

ISSUE DATE:  February 24, 2010 EFFECTIVE DATE:  March 26, 2010
 
 By: Jeffrey P. Wirtzfeld 
 Regional Director, Legal Issues 
 1801 California St. 
 Denver, CO  80202

FILED  
Missouri Public  

Service Commission 
JX-2010-0524 

    CANCELLED   CANCELLED
    May 6, 2014
   Missouri Public
Service Commission
    LN-2014-0311



				

    CANCELLED   CANCELLED
    May 6, 2014
   Missouri Public
Service Commission
    LN-2014-0311



		



								

    CANCELLED   CANCELLED
    May 6, 2014
   Missouri Public
Service Commission
    LN-2014-0311



			



											

    CANCELLED   CANCELLED
    May 6, 2014
   Missouri Public
Service Commission
    LN-2014-0311



					

    CANCELLED   CANCELLED
    May 6, 2014
   Missouri Public
Service Commission
    LN-2014-0311



					



			



										

    CANCELLED   CANCELLED
    May 6, 2014
   Missouri Public
Service Commission
    LN-2014-0311



							



					

    CANCELLED   CANCELLED
    May 6, 2014
   Missouri Public
Service Commission
    LN-2014-0311



		



P.S.C MO. No. 1 
 

MO2010-005 

Qwest Communications Company, LLC Section 3 
 2nd Revised Sheet No. 20.1 
 Cancels 1st Revised Sheet No. 20.1 
 

 
SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.0 
 
General Description Of Services 

a. These services enable customers to place long distance telephone calls within the 
State of Missouri.  Unless otherwise expressly stated, all service descriptions and 
rates apply only to 1+ dialed plan rates, made from presubscribed lines.  The rates 
may not apply to calling card calls, collect, third number billed or other billing 
methods, unless expressly so stated. 

 
b. A Payphone Surcharge will apply to calls that originate from any payphone.  Charges 

appear in Operator Services, Section 7, following, except where otherwise noted. 
 
c. Directory Assistance Charges appear in Operator Services, Section 7, following, 

except where otherwise noted. 
 
d. For rates and charges applicable to Operator Assisted Services refer to Operator 

Services, Section 7, following. 
 

e. The Company provides discounted rates to employees, pensioners, officers, directors 
or board members and employees, pensioners, officers, directors or board members of 
affiliates of the Company who subscribe to the Company's services. 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.6 
 

Reserved For Future Use 
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